With e-learning courses
from the SAP® Education
organization, you can deliver
the right knowledge to each
employee based on his or
her specific role. The results
can be greater productivity,
more efficient business pro-
cesses, faster return on
investment, and improved
performance throughout
your organization.

ROLE-BASED E-LEARNING FROM

SAP® EDUCATION

EFFECTIVELY BOOST PRODUCTIVITY
AND EMPLOYEE SATISFACTION

SAP® applications are designed to give
users the functionality they need to
work more effectively and profitably.
And now, the SAP Education organiza-
tion offers a series of e-learning cours-
es that help your employees work more
productively with your SAP software
and get the full benefit of functions spe-
cific to their roles in your organization.

Part of the Blended Learning
Program from SAP Education

The role-based curriculum from SAP
Education is part of the overall “blended
learning” program. Blended learning
is an emerging best practice that com-
bines traditional learning methods
(paper-based, instructor-led courses)
with e-learning technologies (Web-
based training, distance learning,
performance support, and learning
management) to create a more robust
and effective learning experience.

A Growing Curriculum

The role-based curriculum covers doz-
ens of distinct roles and business pro-
cesses - including the most commonly
used functions in your organization.
Courses are being added all the time
in response to the ever-expanding
needs of our customers.

For an up-to-date listing of the role-
based courses available, please visit
www.sap.com/usa/services/education

/catalog/elearning/index.epx#rbc and
be sure to return regularly for the latest

additions.

Invest in Your People -
and Your Future

An investment in employee education
is an investment in your organization's
future productivity and profitability. With
its role-based curriculum, SAP Educa-
tion takes learning to an important

new level, delivering detailed, practical
knowledge that can help every employ-
ee work more effectively.

Find Out More

For more information on how the role-
based curriculum from SAP Education
can help your organization achieve more
from its employees and its SAP soft-
ware, please call your SAP Education
representative at +1 877-876-7271 or
visit our Web site at www.sap.com/usa
/services/education.
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Summary

The variety of role-based e-learning courses offered through the SAP® Education organiza-
tion complements and expands traditional educational offerings. The results can include
greater productivity, more efficient business processes, faster return on investment, and
improved performance throughout your organization.

Business Challenges

= Offering in-depth, hands-on, role-specific training within most critical business processes
= Allowing flexibility in how, when, and where an employee completes the training

= Reducing training and education costs

Services Offered

= Training focus - Educate employee only on role-specific subjects

= Knowledge delivery - Provide simulations, exercises, and evaluations
= Scheduling - Train at employee's convenience

Business Benefits

= Focus in-depth training on a specific role

= Improve knowledge transfer by teaching employees only the features, functions, and
transactions they need to know

= Enhance learning experience through the “blended learning” method

For More Information
Call your SAP Education representative at +1 877-876-7271 or visit our Web site at

www.sap.com/usa/services/education.
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