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As cities adapt to new global conditions and local circumstances, sustainable safety 
and security play a key role. Cities must be proactive and implement longer-term,  
holistic approaches to mitigate risks. These may include programs that divert young 
people away from crime, encourage restorative justice, use knowledge-based safety 
strategies, and create cross-agency missions. Such initiatives require new technologies 
that increase transparency, accountability, efficiency, communication, and collaboration.
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But cities are also magnets for violence, 
drug abuse, and crime. They can be 
targets for terrorism and some of the 
worst offenders in climate change. All 
too often, the problems cities face far 
outstrip the resources on hand.

Today’s cities face a broad range of 
safety and security challenges. In 
addition to new initiatives that target 
the specific plights of their poorest 
residents, cities must develop strate

gies to mitigate climate change, which 
saps scarce resources and increases 
the risk of natural disasters. They must 
deal with global market forces and new 
economic uncertainties. They must fight 
crime and terrorism on many new fronts.

Today’s challenges call for greater 
coordination among national, regional, 
and local authorities and among the 
businesses, groups, and individuals that 
these agencies serve (see Figure 1). 

They also require new, citizen-centric 
models for service delivery. To meet 
these challenges, cities need advanced 
technology that can handle greater 
operational complexity and provide the 
real-time, accurate information and 
analysis for strategic insight and advan
taged decision making. This technology 
must also inspire collaboration and the 
innovation cities need to meet the 
challenges of tomorrow.

Executive Summary
Solutions to Today’s Urban Safety and 
Security Challenges

Cities can be engines of innovation, economic growth,  
and social change. Cities are our future in which we all 
share the same global destiny. By bringing people together 
from a wide range of backgrounds, cities can promote  
tolerance and understanding.
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As cities become more densely popu
lated, their critical infrastructure and 
supply chains more optimized, and their 
populations more culturally diverse, it is 
increasingly difficult for urban areas to 
remain harmonious, socially inclusive, 
and economically successful.

As major producers of the world’s 
greenhouse gases, urban areas must 
also respond to climate change. Climate 
change is both depleting resources that 
are already scarce in many areas and 
increasing the risk of natural disasters, 
especially in poorer countries and 
urban areas. In fact, the risk of natural 
disasters has grown worldwide with the 
increased urbanization of developing 
countries.

As cities adapt to new global conditions 
and local circumstances, sustainable 
safety and security play a key role that 
extends beyond traditional criminality to 
all types of risks, hazards, and threats. 
Instead of simply reacting to immediate 
dangers, cities must become more 
proactive and implement longer-term, 
more holistic approaches. These may 
include programs that divert young 
people away from crime, encourage 
restorative justice, use knowledge-
based safety strategies, and create 
cross-agency missions for service 
delivery. Such initiatives require new 
technologies that increase transpar
ency, accountability, efficiency, com
munication, and collaboration.

This century has been deemed by 
some as the “century of the cities.” 
With more than half the world’s 
population now urbanized – and 60% 
likely to live in cities by 2030 – cities 
will remain at the forefront of economic, 
social, political, and environmental 
changes at the global, national, and 
local levels. By the middle of this 
century, even developing nations will 
be largely urban.1

Although developing nations account 
for most of the recent growth in urban 
populations, their growth patterns vary 
widely. Urban populations in Africa tend 
to be concentrated in capital cities, 
while populations in Asia are expanding 
into suburban and satellite locations. 
Latin America has seen an increase in 
smaller urban areas. In Europe, some 
urban populations are declining as 
competition, mobility, and suburbani
zation favor certain cities over others. 
Populations continue to urbanize in 
most of North America.

Centers of Progress and Instability

Throughout the globe, cities are national 
economic powerhouses. In an increas
ingly interdependent world, cities are  
at the cutting edge of change, trade, 
social mobility, innovation, and cultural 
diversity. They must compete globally 
for ideas, talent, investment, skills, sus
tainability, and business revenue. They 
include highly complex sets of commu
nities, ecosystems, businesses, and 

public services. They are also major 
consumers of energy and producers  
of carbon emissions.

Not all of the world’s cities are thriving, 
however. While geography can be key 
to a city’s prosperity, “national policies 
that include pro-urban approaches to 
economic development play a critical 
role in the growth of cities,” according 
to a recent report by UN-HABITAT.2 
The most important of these policies 
encourage investments in transportation 
infrastructure, the creation of special 
economic zones, and development of 
information- and services-related sectors.

Without such policies, growth can be 
threatened by economic and social 
inequalities, which are increasing in 
many urban areas. The highly desta
bilizing effect of these inequalities  
can discourage investment and divert 
resources that might be used to improve 
the infrastructure and productivity of 
programs that maintain safety and 
security.

A New, Increased Role for Safety 
and Security

Cities remain on the front lines of crime, 
violence, and child safety. They con
tinue to face huge challenges around 
border immigration, terrorism, and 
organized crime, along with a broad 
spectrum of other risks ranging from 
epidemics and cyber attacks to threats 
to their food supplies and schools.  

1.	�U nited Nations Human Settlements Programme, “State of the World’s Cities 2008/2009,”  
(London: Earthscan, 2008), x.

2.	I bid, xi.

Century of the Cities
Expanding Urban Populations
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SAP has made a strong, long-term 
commitment to the public sector and 
developed an extensive software port
folio for managing the comprehensive 
processes involved in an effective safety 
and security program. We support a 
thriving safety and security ecosystem 
that includes Industry Value Network 
members who are at the top of their 
field. As a leading provider in the public 
sector and public security markets, 
SAP offers the proven software and 
support to help cities achieve best- 
in-class safety and security outcomes. 
Software from SAP provides a central
ized landscape for managing:
•	Intelligence and information sharing
•	Emergencies and disasters
•	Justice and offenders
•	Investigations and cases
•	Border security and immigration
•	Command and operations
•	Public security analytics and risk 

management
•	Strategic IT

Technology’s Power to Enable Safe, 
Secure Cities

Urban planning for safety and security 
must incorporate or link to initiatives for 
reducing poverty and economic inequal
ity, improving education, and extending 
quality health care to all citizens. Tech
nology can help cities integrate these 
many initiatives into effective holistic 
strategies.

Central to this effort is a more 
comprehensive sharing of information for 
greater transparency – both between 
members of strategic urban partner
ships and between the partnerships 
and city residents. Also important is 
enabling information transfer that is 
secure and sensitive to citizens’ privacy 
concerns and meets the unique 
requirements of each urban jurisdiction.

In these ways and others, technology 
can help cities thrive in the face of chal
lenges that have become increasingly 
broad-ranging and complex. It can help 
urban agencies optimize both their 
responsiveness and their resources for 
greater safety, security, and sustainability.

The Next Step

SAP offers an extensive software  
portfolio with robust functionality to 
enable sustainable government through 
service excellence, intelligence- and 
knowledge-led strategies, informed  
and engaged communities, and collab
oration and innovation. To learn more 
about the many ways that SAP soft
ware can support your safety and secu
rity programs, please contact your SAP 
sales representative or visit us online 
at www.sap.com/safer-and-more-
sustainable-cities.

A Comprehensive Software Portfolio
Supporting Key Safety and Security 
Processes
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