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Growing the Business While 
Satisfying Demand Is Getting 
Tougher

Catalog disparities, invoice errors, and 
lost sales opportunities are only a few of 
the inefficiencies that consumer product 
manufacturers face today. The common 
denominator of these challenges is bad 
product data. Using inaccurate and out-
dated information seriously affects con-
sumer product operations, particularly 
in areas where close collaboration with 
trading partners is required.

To tackle these challenges, the GS1 
standards body developed the Global 
Data Synchronization (GDS) process. 
GDS is a standardized process for the 
exchange of product data in the Global 
Data Synchronization Network (GDSN), 
built around the GS1 Global Registry 
and certified data pools.

GDS can drive unnecessary costs out 
of the supply chain by decreasing retail 
out-of-stock situations, reducing price-
settlement claims, and achieving more-
efficient promotion planning as well as 
a more-efficient replenishment process 
between supplier and customer.

Benefits of Global Data 
Synchronization

Collaborative business relies on accu-
rate and consistent data to run a 
smooth, quick, and cost-effective busi-
ness operation. Suppliers are increas-
ingly finding that by synchronizing data 
across their entire supply chain infra-
structure, they can benefit from:

• Reduced time to shelf
• Fewer discrepancies in shipments 

to retailers
• Reduced number of invoice write-offs
• Decrease in item setup and 

maintenance costs
• Faster time to market with new 

products

GDS is growing inexorably − more than 
3,000,000 products are registered in 
the GS1 registry today, further increas-
ing the benefit potential, as more and 
more retailers and manufacturers start 
using the process.

Prior to the GDS process, weeks of ef-
fort were required of consumer prod-
ucts manufacturers to get new products 
into retail systems – not including the 
time required to get these products to 
the sales floor. With GDS, new items 
can be received, processed, and ap-
proved by retailers within hours. Nar-
rowing this time frame generates tre-
mendous benefits to suppliers and 
retailers, who can now capture sales 
that would not have been possible 
previously.

Synchronizing data in a standard format 
also provides a solid foundation for effi-
cient collaboration in areas like tracking 
and tracing and collaborative planning 
forecasting and replenishment. GDS en-
ables suppliers and their retail partners 
to reduce costly administrative errors 
in invoice pricing, purchase orders, and 
product delivery as well as increase 
scanning accuracy. In addition, it allows 
companies to get new products to 
market faster and continuously update 

The SAP NetWeaver® 
Master Data Management 
component enables global 
data synchronization, sup-
porting product data consis-
tency, quality, and distribution 
between trading partners. 
Now automated and work-
flow guided, it lets you man-
age data and communication 
in an integrated central 
console for better supply 
chain operations.

GLOBaL Data sYNcHRONiZatiON
SUCCESSFUL COLLABORATION 
REQUIRES A SOLID FOUNDATION



that you and your trading partners  
always exchange the information you 
need and that your systems are always 
synchronized.

Faster Implementation, Faster Results
SAP NetWeaver MDM provides built- 
in conduits to 1SYNC, making it the 
fastest way for your company to  
exchange product information with  
this global data pool. Using standard-
ized protocols, you can publish your 
trade data seamlessly on 1SYNC  
without changing any preexisting 
processes.

With SAP software, your IT department 
is free to focus on the business needs 
of the organization rather than on the 
challenges of integrating with an exter-
nal, geographically remote system.  
Using SAP NetWeaver MDM for your 
GDS initiative also reduces the need 
for costly and time-consuming custom-
built solutions or certification courses.

Integrate GDS Activities into Existing 
Roles and Tasks
Introducing new products, updating  
existing ones, and bringing new trading 
partners onboard must be handled quick-
ly and efficiently. The SAP NetWeaver 
MDM functionality for global data syn-
chronization enables you to tailor user  
access based on attribute values like  
target market or brand, distribute tasks 
via workflow, and automate the publica-
tion process. In a user-friendly graphical 
user interface, the GDS process can  
be handled end to end.

and communicate changes to existing 
product information.

The positive results of the GDS pro-
cess have been proven in recent indus-
try research. Many of the world’s most 
successful consumer products com
panies have achieved tremendous  
improvements in their supply chains  
by adopting GDS.

Consumer Products Companies 
Rely on SAP® Software

As a trusted vendor supporting more 
than 4,000 consumer products com
panies, SAP understands how impor-

tant it is to improve supply chain effi-
ciency. It delivers innovative software 
that creates a competitive advantage 
for consumer products companies like 
yours. Through extensive research, im-
plementation experience, and dedica-
tion to quality, SAP has developed soft-
ware that supports your initiatives in 
new product development and introduc-
tion, inventory management, collabora-
tive process support, demand-driven 
supply networks, and end-to-end trade 
promotions.

As part of its ongoing effort to support 
your business needs, SAP offers  
a mature and comprehensive GDS  
solution based on the SAP NetWeaver® 
technology platform and its master data 
management (MDM) component. The 
SAP NetWeaver Master Data Manage-
ment (SAP NetWeaver MDM) compo-
nent enables advanced functions that 
improve your processes through more 
reliable and more available product 
data, increased visibility, and simplified 
collaboration across the supply chain.

GDS with SAP NetWeaver Master 
Data Management

With SAP NetWeaver MDM, you can 
transport, enhance, and communicate 
product information from either an SAP 
source (such as the SAP® ERP applica-
tion) or a non-SAP source to the 
1SYNC data pool. Then, from a graphi-
cal console, you can create and man-
age trade-item data that conforms to 
the GS1 standard for communication  
of supply chain data. A sophisticated 
publication mechanism helps to ensure 

“Many recent studies have 
shown that companies can 
gain competitive advantage 
through synchronizing  
accurate data. Synchroniz-
ing accurate data will yield 
far greater returns than 
companies realize, and  
we are confident this will 
encourage and inspire 
those companies that have 
been waiting to get started.”

Bob Noe, CEO and  
Senior Vice President, GS1 US



Analyze and Report Success
A solid data foundation is the key for 
successful collaboration. Traditional 
GDS only supports the isolated ex-
change of data, which does not allow for 
the monitor-and-control consequences 
of data synchronization in detail. The 
SAP solution allows you to analyze the 
improvement in your collaborative pro-
cesses in comparison with key figures 
from your GDS activities.

Data Consistency and Quality Build 
Confidence for Your Partners
SAP simplifies the number one goal  
of GDS, which is to keep product infor-
mation consistent between trading 
partners. Simple upload of back-end 
content, automatic forward of product 
modifications, and a powerful authori-
zation concept make sure that your 
business information is up-to-date.  
Traditional GDS depends on the old  
IT adage “garbage in, garbage out”; 
with SAP NetWeaver MDM support  
for global data synchronization, data 
quality is better ensured. All outgoing 
product information is validated against 
GS1 rules prior to reaching the data 
pool. With the capability to add valida-
tion rules on your own, you can help 
ensure maximum data quality for your 
trading partners.

Powerful Partnership with the Number 
One Data Pool in the World
SAP is a long-time certified solution 
partner of 1SYNC. Since the GS1 
standard is dynamic and constantly 
changing, SAP collaborates closely 
with 1SYNC to continuously update  
its global data synchronization solution, 

to be in step with the latest develop-
ments in the GS1 standard.

Active Participation in Global Standards 
Bodies
SAP is committed to ensuring data 
consistency and accuracy between 
manufacturer and retailer. This commit-
ment is evidenced by its support of the 
industry standards GS1 and Electric 
Product Code (EPC) and its active in-
volvement with standards bodies such 
as EPCglobal and the Global Standards 
Management Process forum of the 
GS1 organization.

Why Choose SAP Software for 
Global Data Synchronization?

The GDS enabled by SAP NetWeaver 
MDM helps you exchange and synchro-
nize product data to comply with retailer 
trade initiatives. It also helps you attain 
dramatic supply chain enhancements 
across the enterprise. GDS lets you  
enjoy the following advantages:
•	Reduce the error-processing costs re-

sulting from inconsistent product data 
by helping to ensure data consistency 
and accuracy between manufacturer 
and retailer (via the creation and man-
agement of global trade-item numbers).

•	Implement a quick but complete  
solution for complying with trading-
partner requirements.

•	Lower the risk involved in adopting  
a new solution by relying on SAP’s 
commitment to evolving standards 
such as GS1 and EPC.

•	Achieve a lower total cost of owner-
ship than you would with competing 
solutions by taking advantage of the 

comprehensive SAP NetWeaver 
technology platform, which can sup-
port your existing heterogeneous IT 
landscape.

•	Expand your GDS solution into  
a comprehensive MDM solution.

Find Out More

If you would like to learn how SAP 
NetWeaver MDM can help your orga
nization achieve global data synchro
nization, visit www.sap.com/mdm  
or contact your local SAP sales  
representative and request a demo.

SAP: Delivering IT-Powered 
Business Innovation

SAP delivers products and services 
that help accelerate business innova-
tion for our customers. We believe that 
doing so will unleash growth and create 
significant new value – for our custom-
ers, SAP, and, ultimately, entire indus-
tries and the economy at large. Today 
customers in more than 120 countries 
run SAP applications – from distinct  
solutions addressing the needs of small 
businesses and midsize companies to 
suite offerings for global organizations.

From Walldorf to Wall Street:  
The SAP Success Story
Founded in 1972, SAP has a rich  
history of innovation and growth that 
has made us a true industry leader. SAP 
has sales and development locations in 
more than 50 countries worldwide and 
is listed on several exchanges, including 
the Frankfurt Stock Exchange and NYSE 
under the symbol “SAP.”

www.sap.com/mdm
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Summary
The SAP NetWeaver® Master Data Management component helps companies support 
global data synchronization to provide product data consistency, quality, and distribution 
between trading partners. With this greater ability to transport, enhance, and communicate 
product information, companies know they have more-reliable data for better supply chain 
operations.

Business Challenges
•	Inaccurate and outdated product data, which seriously affects consumer product  

operations, particularly when collaborating with trading partners
•	Large amount of effort required to get new products into retail systems and to the sales 

floor

Key Features
•	User-friendly graphical console − Create and manage trade-item data that conforms  

to the GS1 standard for communication of supply chain data
•	Sophisticated publication mechanism − Help ensure that you and your trading  

partners always exchange the information you need and that your systems are always 
synchronized

•	Built-in conduits to 1SYNC − Create the fastest way for your company to exchange 
product information

•	GDS integration with existing roles and tasks − Tailor user access based on attribute 
values like target market or brand, distribute tasks via workflow, and automate the  
publication process

•	Analysis and reporting − Analyze improvement in collaborative processes in comparison 
with key figures from GDS activities

Business Benefits
•	Reliable and more consistent product information
•	Faster time to market for new products
•	Reduced error-processing costs resulting from inconsistent product data
•	Continuous updating and communication of changes to existing product information

For More Information
Call your SAP representative, or visit us online at www.sap.com/mdm. 

www.sap.com/contactsap
www.sap.com/mdm



