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Elevate the Effectiveness of Retail Visits
with Mobile Access to Data

Quick Facts
Summary
Retail visits are critical to better-selling
brands and products. With the SAP®
Retail Execution mobile app, you can
offer anywhere, anytime access to relevant information and functionality from
mobile devices. This enhances the productivity of your sales representatives
during store visits, provides your merchandisers and promotions planners
with critical insights, and maximizes
value from the SAP Customer Relationship Management (SAP CRM) and SAP
ERP applications.

Business Challenges
•• Provide ready access to merchandisingrelated data
•• Improve efficiency and productivity of
sales reps
•• Ensure compliance with product placement agreements and promotions

•• Product and competitor audits –
Manage shelf optimization and price
compliance; gather competitive pricing
and product positioning information
•• Sybase® Unwired Platform – Take
advantage of a prebuilt solution to
make SAP applications mobile

Key Features
•• Retail visit management – Execute
and reschedule visits; access customer and product information, including history, notes, and photos
•• Surveys – Conduct surveys for
promotion-compliance and planogram
checks
•• Orders – Propose orders or change
product mix based on previous orders
•• Returns – Create and manage returns
during visits

Business Benefits
•• Maximize the value of retail visits
with mobile access to information in
SAP CRM and SAP ERP
•• Boost return on brand and promotion investments by increasing promotional compliance and monitoring
the success of new products
•• Future-proof your mobile strategy
with a proven platform that supports
enterprise-class security
For More Information
To find out more, call SAP or visit
www.sap.com/mobile.

Consumer product companies conduct retail visits to ensure
on-shelf availability, efficient channel inventory, and effective
promotions. With access to critical data in the SAP® Customer
Relationship Management (SAP CRM) and SAP ERP applications,
sales teams can perform key activities right in the store. The
SAP Retail Execution mobile app gives them anywhere, anytime
access to data from their mobile devices to help them more easily
perform activities and provide insight into store performance.
Impeded by Lack of Application
and Information Access
To efficiently complete tasks, your sales
representatives need access to SAP CRM
while on the road. Without it, they won’t
know whether or not in-store placement
and pricing reflects the latest promotions and agreements.
Moreover, their notes may never get
entered into SAP CRM. As a result, your
merchandisers and promotions planners
lack the information needed to introduce
and promote the products that consumers want. When notes from retail visits
get entered manually into SAP CRM, it’s
time consuming and increases the likelihood of incorrect data entries.
To ensure superior merchandising and
retail relationships, you need to be on top
of the latest promotions, product placement agreements, and store sales.
Better Execute Retail Activities
SAP Retail Execution gives you mobile
access to product-specific data in
SAP CRM. With information related to
accounts, contacts, visits, surveys, and
products, your sales representatives can
perform key merchandising activities,
including conducting retail audits and
performing planogram and promotioncompliance checks.

Sales representatives can see this data
anywhere at any time using their mobile
devices. Moreover, they can work offline,
and, when online, all data related to retail
visits is refreshed automatically. With all
the information they need at their fingertips, your sales team can perform the
activities designed to help you sell your
brands and products better. Plus, integration with SAP CRM (and non-SAP
software) means salespeople can update
your back-end systems with the latest
information while on the road.
Efficiently Manage Retail Visits
From a single view, your sales representatives can get all the information they
need to plan store visits instantly, including a history of previous visits, notes, and
attachments (such as photos or videos).
When they select Visits from the SAP
Retail Execution home screen, they can
see a list of scheduled visits, search for
visits, and view the status of visits. They
can even filter on the list of visits to display only past, current, or future visits. At
any time, they can drill down for more
detail on each visit.
Perform Key Merchandising Tasks
With SAP Retail Execution, your salespeople can conduct surveys and assessments for promotion-compliance and
planogram checks. To verify that prod-

ucts are being promoted as agreed upon,
they fill out a survey from the SAP Retail
Execution screen. As they’re entering
answers, they can choose a reason for
their observations from a prepopulated
list. Once they submit a survey, the data
is transferred as soon as they sync up
with SAP CRM.
Your sales team can also validate that
product layout and shelf presentation
matches planogram layouts. Once in the
store, they simply select the planogram
to validate and compare it to the store
layout. If it matches, they can move to
the next planogram. If it doesn’t match,
they can select the reason for noncompliance from a pull-down menu and add
a photo of the shelf configuration to be
saved with the record.
Finally, they can conduct audits to
capture various attributes for products
and product categories in the store,
such as the number of customer facings
and shelf space. This is possible with the
activity journal functionality in SAP CRM,
which dynamically renders attributes to
be captured based on the customer, type
of activity, sales organization, and other
parameters.
Make Selling Easy
During the store visit, your sales representative might notice that a particular
item is out of stock. Using SAP Retail
Execution, the rep can view prior order
quantities and related purchases to create an order that makes sense and can
then share the details with the store
manager. Details might include quantity,
pricing, and expected delivery dates, for
example. After receiving confirmation
from the store manager, the rep submits
the order and the store manager automatically receives a confirmation via
e-mail.

Efficient Returns
Slow-moving, damaged, and overstock
items in a store can impact your brand.
SAP Retail Execution makes it easy for
your sales representatives to initiate a
return right at the store. With just a couple of actions, the sales rep records the
return and shows the store manager the
details and the amount of credit.
Manage Customer Accounts
From SAP Retail Execution, salespeople
can access customer-related information, including customer lists, contact
information, and a detailed history of
previous visits. They can search by customer name, identification number, and
address and can view the list of all customers with their corresponding ID numbers, names, and phone numbers. With
the click of a button, they can call a customer or see customers’ locations on a
map.
Access Product Information
The solution also makes it easier for your
sales team to view product-related information, including a list with all ID numbers and categories. From the list of
products, sales representatives can view
product details, including ID number,
name, type, base category, sales category, and base unit of measurement. To

search for a product, they simply click on
the search icon and enter an ID number
or product name.
Take Advantage of a Proven
Mobile Application Platform
SAP Retail Execution is built on Sybase®
Unwired Platform, providing your organization with a prebuilt solution for mobilizing SAP applications – and the flexibility
to customize and expand the solution to
meet your unique needs. With this mobile
enterprise application platform, you can
create and manage multiple mobile apps
that securely connect a variety of backend data sources to all major device
types. As a result, you can confidently
embrace mobility across your entire
organization.
With Sybase Unwired Platform, you can:
•• Accelerate mobile app development –
A powerful 4GL tooling environment
enables you to speed mobile app development. Compatibility with common
integrated development environments
(IDEs), such as Eclipse, lets developers
use existing tools and expertise.
•• Support diverse mobile device types
– The platform enables you to design
once and deploy to a range of mobile
phones, tablets, and laptops running a

Anytime, anywhere access to all needed information
maximizes the value of the time your sales representatives spend in stores.

variety of operating systems, including
Windows, iOS, and BlackBerry.
•• Extend back-end data to mobile
devices – Sybase Unwired Platform
integrates with a variety of enterprise
applications, including any application
that leverages databases or serviceoriented architecture (SOA) and Web
services.
•• Enforce enterprise-class security and
mobility management – Full integration with the Afaria® mobile device
management solution provides a single administrative console from which
you can centrally manage, secure, and
deploy mobile data, apps, and devices.
•• Ensure your mobility investment is
future-proof – A flexible, open infrastructure allows you to strategically
respond as the device types and data
sources in the enterprise evolve.
Rest Assured: Your Data
Is Secure
Data security is built into SAP Retail
Execution at multiple levels. Through
the administration console on Sybase
Unwired Platform, your organization can
centrally manage, secure, and deploy
devices. In addition to using the authorization methods you already have in
place, you can feel confident that data is

www.sap.com/contactsap

50 105 209 (12/01) ©2011 SAP AG. All rights reserved.
SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign,
SAP BusinessObjects Explorer, StreamWork, SAP HANA, and other
SAP products and services mentioned herein as well as their respective
logos are trademarks or registered trademarks of SAP AG in Germany
and other countries.
Business Objects and the Business Objects logo, BusinessObjects,
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and other
Business Objects products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Business
Objects Software Ltd. Business Objects is an SAP company.
Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and
other Sybase products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Sybase, Inc.
Sybase is an SAP company.
All other product and service names mentioned are the trademarks of
their respective companies. Data contained in this document serves
informational purposes only. National product specifications may vary.
These materials are subject to change without notice. These materials
are provided by SAP AG and its affiliated companies (“SAP Group”)
for informational purposes only, without representation or warranty of
any kind, and SAP Group shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP Group products and
services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.

secure at both the enterprise and the
device level. Remotely, you can lock a
device, wipe out data, and update and
patch devices. And, because encryption
is built into the transport layer, all intransit data is secure, eliminating the
need for separate VPN (virtual private
network) or SSL (secure sockets layer)
security.
Reap the Benefits of More
Valuable Time Spent in Stores
By using SAP Retail Execution, you realize a number of advantages. Anytime,
anywhere access to all needed information maximizes the value of the time your
sales representatives spend in stores.
Moreover, by increasing promotional
compliance and monitoring the success
of new products, you can boost your
return on brand and promotion
investments.

Integration with and automatic updating of SAP CRM makes it easier to capture notes from store visits, so you can
eliminate data-entry errors and gain
timely insight into store audits. Plus,
you’ll increase the return on investment
in SAP CRM thanks to easier and more
frequent use.
Tapping into Sybase Unwired Platform
lets your organization support mobile
devices through a proven, scalable platform. This platform makes it easier to
deploy, support, and manage multiple
mobile devices and apps, allowing you
to future-proof your mobile strategy.
Find Out More
To find out how your company can elevate the effectiveness of retail visits, call
your SAP representative today or visit us
on the Web at www.sap.com/mobile.

