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The new release of the SAP® Customer 
Relationship Management (SAP CRM) 
application provides both an innovative 
look and feel and enhanced functionality 
that enable your company to achieve 
customer-driven growth more effectively 
and efficiently. The SAP Education orga-
nization can help employees across 
your enterprise realize the potential of 
this latest release. By delivering high-
quality courses and services, SAP Edu-
cation transfers the knowledge and 
skills needed to help you leverage these 
value-added enhancements and get the 
most out of your company’s investment 
in SAP CRM.

Leverage Breakthrough Functional 
Enhancements to SAP CRM

SAP CRM now features a number of in-
novations to facilitate customer rela-
tions and employee performance 
throughout your organization.

An enhanced user interface makes it 
easier for new business users to get up 
to speed and learn how the application 
can facilitate their daily work activities. 
The interface is more flexible and intui-
tive, providing support according to skill 
level and need, while giving experienced 
and novice users across the enterprise 
the tools they need to excel. New pipe-
line management functionality makes it 
easier for sales professionals to fill, 
manage, and evaluate the sales pipe-
line; gain greater prospect visibility; con-
vert more sales; and generate more ef-
fective management reports. And with 
enhanced call center functionality, em-
ployees gain better, faster access to rel-
evant customer data to improve all as-
pects of customer service and increase 
revenues.

These value-added enhancements sup-
plement the existing functionality of 
SAP CRM, which is helping the best-
run companies in more than 25 indus-
tries make the most of their relation-
ships with customers. Part of the SAP 
Business Suite family of business appli-
cations, SAP CRM provides the tools to 
facilitate profitable, sustainable custom-
er relationship management activities 
throughout your enterprise.

Gain Competitive Advantage with 
SAP Education Offerings

SAP Education can help your company 
get up to speed quickly with SAP CRM 
to keep business running smoothly, 
maintain a strong ROI, and improve the 
performance and productivity of all busi-
ness users. That’s because the organi-
zation offers a unique blend of learning 
technologies, content, and services to 
train both novices and experts in SAP 
CRM. Choose from online offerings or 
on-site, instructor-led training to suit 
your company’s requirements. Your em-
ployees can also be certified at three 
different levels to meet your company’s 
specific needs.

Optimize Your ROI in SAP CRM 
Across Customer Touch Points

To unlock the full potential of the SAP 
CRM application, SAP Education offers 
a comprehensive curriculum of courses 
to train and develop the following types 
of business users:
• Sales professionals – Enable a better 

understanding of customer require-
ments, and develop and sell product 
and service offerings more effectively

You need powerful software 
to serve a dynamic custom-
er base and grow your 
business. SAP® Education 
offerings help you optimize 
enterprise customer service 
activities by getting the most 
out of the new release of the 
SAP Customer Relationship 
Management application.

ENABLE CUSTOMER-DRIVEN GROWTH 
WITH SAP® EDUCATION OFFERINGS
UNLOCK THE POTENTIAL OF THE 
SAP CRM APPLICATION


