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Help Customers Succeed, and Increase Your Revenue
Opportunities

Differentiate Your Company and Build New
Revenue Streams

Innovative Software Meets Your Customers’
Requirements

Value-added resellers (VARs) and system integrators like you are always looking for new ways
to help customers improve business performance
and sustain growth. Meeting these challenges
sometimes requires custom solutions that target
unique customer needs – solutions that may
need specialized expertise to develop. As the
preeminent source of expertise for developing
custom applications based on SAP® software,
the SAP Custom Development organization can
partner with you to build transformative solutions
for your customers. By partnering with us, you
can help your customers succeed while increasing your revenues and mitigating project risk.

Many customers have business processes or business segments that are one of a kind. If they call on you to provide solutions for their complex, mission-critical needs, you may not
always have the right development expertise. Or you may not
want to bear the risk of these mission-critical developments.
By partnering with SAP Custom Development, you can deliver
precisely the right solutions to your customers.
We offer a comprehensive portfolio of flexible development and
support services that can help you better serve your customers.
Whether you need to enhance a customer’s existing standard
software, build innovative new solutions, repackage existing
solutions for a targeted group of customers, or provide solution
support and maintenance, SAP Custom Development can help.
And the solutions we develop integrate fully with your customers’
existing SAP software.

Custom Solutions with Superior Quality
When you partner with SAP Custom Development, you can be
sure your customer receives individualized solutions that are
developed to the same rigorous standards as mainstream SAP
offerings. Our custom solutions are built by a team of designers,
architects, and developers who have experience in developing
our mainstream software as well as extensive expertise in custom
application development. It’s a potent combination that uniquely
qualifies us to deliver fully integrated, customer-specific solutions
for your implementation projects.
Performance That Is Powered by the SAP HANA®
Platform
The innovative SAP HANA® platform helps you drive higher performance throughout your customer’s enterprise. By bringing
together analytical, predictive, and transactional functionality in
a custom solution, we can change the way your customer executes critical business processes. Our team can help your customers make existing processes run faster. Or we can work with
you to help the customer identify trends more quickly and more
accurately, using analytics to gain insight from Big Data.
SAP Custom Development helps you harness your customers’
unique, real-time transactional data. We work with you by building customer-specific accelerators and applications that use
the power of in-memory computing and SAP HANA to help your
customers run like never before.
Mobile Solutions in a Flash
Creating sustainable mobile solutions that work across an array
of devices – with full integration to back-end applications and
an interactive experience that delights users – is a big challenge.
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When you partner with SAP Custom Development, we work with
end users to conceptualize, design, and build mobile solutions
that help your customers better connect with employees and
consumers. A team of user-experience designers, architects, and
developers works collaboratively to create solutions that are elegant, feature rich, and powerful. These intuitive solutions operate securely across a wide variety of devices, and they integrate
smoothly with your customer’s base solutions so mission-critical
business functions continue without disruption.
Our team employs an agile and iterative development methodology, leveraging leading design-thinking principles. By working
with us, you’re able to speed the development process so your
customer realizes value from mobile solutions in less time.
Prebuilt Solutions for Unique Customer
Requirements
When your customer approaches you with what it believes to be a
unique requirement, do you sometimes wonder if it truly is unique?
Have other companies faced the same challenge – perhaps with
a custom solution?
For such cases, you can tap into our library of focused business
solutions. These offerings often begin as custom-developed solutions requested by customers. When we see a broader industry
need for such software, we make them part of our standard SAP
solution set.
If none of our focused business solutions are appropriate for your
customer’s needs, we also offer repeatable custom solutions that
can serve as a starting point for further development. We can
quickly adapt these solutions to address your customer’s unique
business needs. Because we start fast with a base solution, we
can reduce development effort, minimize costs, and deliver rapid
time to value.

Peak Reliability and Sustainability
When custom solutions are mission critical to your customers’
business, we offer a simple approach to supporting this custom
software – one that matches the way standard SAP solutions
are supported and uses the same support infrastructure.
Whether your customers have SAP Enterprise Support or SAP
MaxAttention™ services, they can secure the same level of support
for solutions built by SAP Custom Development. This support
excellence can translate into fewer errors, higher adoption rates
with the customer’s employees, and improved user satisfaction.
What’s more, these support services help protect your customer’s investment in these solutions while preserving the ability
to upgrade them and drive down long-term maintenance costs.
Business Models for Partnering on Joint Projects
We can partner with you on your SAP software implementation
projects in different ways to deliver value with one voice to our
joint customers. We offer several engagement models, so you
can choose the one that works best for your customer and your
business – and significantly enhance your value proposition for
each project.
Model 1: One Voice, Two Contracts
When the customer wants to maintain a separate contract
with each service provider, you can provide implementation

services while SAP provides development and support services.
We work jointly on the project but maintain separate contracts
with the customer.
Model 2: Your Business as the Single Prime Contractor
When the customer wants to work with you as the single prime
contractor for the implementation project, we can integrate our
development offering under your contract for development services with the customer. SAP provides optional support services
under a separate contract with the customer.
Model 3: SAP Custom Development as the Prime Contractor
When you or the customer wants SAP to act as the prime contractor, we can maintain the contract for development services
and integrate your team members into the project. Your team
will either work side by side with SAP developers, or they will
take responsibility for independent work on certain segments
of the development project.
Reselling of Prebuilt Solutions from SAP Custom
Development
As a VAR participant in the SAP PartnerEdge® program, you also
have the opportunity to extend your product offerings by adding
our focused business solutions or repeatable custom solutions
to your sales portfolio. Simple to sell and quick to implement,
these solutions can generate repeat business, helping to drive
consistent and recurring business revenue streams.

Whether you need to enhance a customer’s existing standard
software, build innovative new solutions, repackage existing
solutions for a targeted group of customers, or provide solution
support and maintenance, SAP Custom Development can help.
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Less Risk and Enhanced Competitive Advantage

Find Out More

When you or your customer looks to SAP for support on projects
that touch the mission-critical aspects of your customer’s business, you can rest easy. All of our custom solutions are developed
using proven SAP methodologies and standards, and they are
in sync with the SAP solution road map. This helps ensure that
solutions are delivered with the highest possible quality and the
lowest risk.

For more information on how you can partner with SAP Custom
Development, call your local SAP representative or visit us at
www.sappartneredge.com.

When building custom solutions, we leverage the strength of
the customer’s existing SAP solutions. With this comprehensive
approach, your customer can address today’s needs while using
the latest technologies to meet tomorrow’s challenges. We provide comprehensive support and maintenance services to protect
custom-developed solutions over the long haul. Your customers are up and running quickly with powerful, new, and unique
solutions that put them far ahead of the competition.

