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Managing the New World of Work
The New World of Work
Optimizing People and Talent
The Talent Advantage
SAP Innovations

Instant access to information and processes empower an organization’s people
and talent to execute business goals more effectively and develop themselves
for the future. A new generation of engineers, production workers, and managers
requires a new work environment. Aerospace and defense (A&D) firms that
embrace this new world will out-innovate the competition.
Consumer technologies are making people
more mobile, networked, and empowered.
Embracing this new style of work gives
companies the opportunity to become more
nimble, productive, and innovative.

The convergence of modern technologies
such as Big Data, in-memory computing,
and enterprise mobility is accelerating the
speed at which business decisions are made.
For the first time, organizations can process
large volumes of HR data for actionable
workforce insight in real time.

The nature of the A&D industry is also shifting.
Globalization and cost pressures are forcing
organizations to become flat and fast-moving.
Having the right talent in the right place
becomes mission-critical to the agility that
businesses need in order to grow.

Success in this new world of work combines a
strong talent strategy with technology innovations
that attract, empower, develop, and motivate
the best people and talent and help organizations
become true people-driven enterprises.
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Optimizing the Best People and Talent
The New World of Work
Optimizing People and Talent
The Talent Advantage
SAP Innovations

People and talent are a key competitive advantage in the A&D industry during a
time in which developing and preserving intellectual capital is an imperative.
New technologies drive business execution by helping you gain insight into current
and future workforce requirements, develop talent that is more productive and
innovative, and support talent readiness.
The global, connected, and mobile nature of
people is opening the door for organizations to
participate and engage in talent networks that
align everyday work with shifting business
goals. It is also helping organizations spot
nascent leaders and providing targeted and
peer-to-peer training to meet daily business
challenges.

Increased availability of large volumes and a
wide variety of real-time data about people
and talent enables true visibility into the talent
capabilities of an organization and enables
management to make fast evidence-based
people decisions.
Connected consumer-grade enterprise tools
empower people and talent to self-organize,
collaborate, and work towards their business
and career goals without ongoing supervision
or orchestration from the organization.

A global and unified view of employee and
organization data helps organizations gain the
visibility they need for efficiently establishing
and managing the workforce that their business
demands.
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Realizing the Talent Advantage
The New World of Work
Optimizing People and Talent
The Talent Advantage
SAP Innovations

32%
Lower employee turnover
where organizations have
enterprise-wide visibility
into workforce availability
and gaps

To gain a competitive A&D advantage, organizations must deliver talent – especially
individuals with coveted science, math, and engineering skills – where and when
strategic opportunities arise. The best people are armed with technology that makes
them productive and innovative and empowers them to make decisions – thereby
making the organization more agile and responsive.
Business-responsive talent management
practices help organizations keep pace with
work, attract potential talent more credibly and
effectively, speed up the acquisition of skills
demanded by business changes, and better
align with business goals.

Real-time people insights shape unique people
strategies that have the power to identify and
address critical resource needs and drive
immediate business impact.

A comprehensive global approach to workforce
management helps companies quickly adjust
talent deployment and increase business agility.

Easy access to collaborative tools that connect
people, information, and insight increases
collective performance, improves employee
engagement, and enhances overall workforce
productivity.

Source: SAP Performance
Benchmarking
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SAP Innovations
The New World of Work
Optimizing People and Talent

People and talent are key competitive advantages in a global and fast-changing
business environment. New technologies offer insight into workforce requirements,
make individuals more productive and innovative, and support talent readiness.

The Talent Advantage
SAP Innovations

Analytics solutions provide workforce insight
that facilitates decision making for executives,
HR experts, and line managers. Organizations
must assess data, identify trends and root
causes, and share findings with stakeholders to
align their workforces and business strategies.
Mobile solutions offer new ways of delivering
HR services and information for the “always-on”
worker. You can engage your workforce and
boost people productivity by connecting workers
to value-generating processes and insight
when and where they need it.
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In addition, businesses are gravitating towards
cloud-based applications in areas such as
talent management, sales, travel, and expenses
as a complement to on-premise systems. The
advantages of cloud solutions include rapid
time to value, lower costs in a subscription
model, and applications that are always up-todate.
Database and technology solutions, including
the SAP HANA platform, help customers build
more agile and effective processes, get instant
insight, simulate change in entire organizations,
and turn HR into a business enabler.

© 2013 SAP AG or an SAP affiliate company.
All rights reserved.

Executive
Summary

Manage People
and Talent

SAP Solutions

SAP Innovations

References
Contact Us

Manage People and Talent
Manage People and Talent
Efficient Execution
Optimize Performance
Time Management

The best-run A&D organizations strategically align their people and talent,
maximize HR efficiency and productivity, and accelerate business results
throughout the organization.
Execute Efficiently
Having a single system of record with streamlined processes and automated
workflows fosters better business decisions.

Business Decisions
Optimize Employee Performance
Market leaders find, develop, motivate, and retain the best people and talent.
Automate and Optimize Time Management
The best-run companies integrate time management processes with core business
processes to get the right people in the right place at the right time.
Accelerate Business Decisions
Successful organizations use real-time workforce insights to accelerate business
decisions and align people and talent with business goals.
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Execute Efficiently
Manage People and Talent
Efficient Execution

Efficient execution of HR processes involves housing and
maintaining critical HR and talent data, automating and
streamlining processes through workflows, and
empowering employees through self services.

Optimize Performance
Time Management
Business Decisions

38%
Lower HR costs for HR
organizations with a high
degree of internal integration

Core HR functions that are effective and
enhance business performance help businesses
pay employees accurately and on time, track
benefit enrollments, and avert regulatory and
compliance risks. They also help managers
effectively accomplish key tasks that support
strategic business objectives and provide
employees with anywhere, anytime access to
the HR information, tools, and services they
need to manage important work and life events.

Source: SAP Performance
Benchmarking

7 / 28

In addition, businesses need support for handling
complex payroll processes in compliance with
current legal and tax regulations and, in global
organizations, support multiple languages,
currencies, and regulatory requirements.
The best-run organizations standardize and
consolidate all workforce-related core processes
and data onto a single platform that also helps
them adhere to local regulations and laws. Such
a platform can help ensure a single, accurate
source of employee data that is available in real
time throughout your organization.
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Optimize Employee Performance
Manage People and Talent
Efficient Execution
Optimize Performance

The best-run A&D companies in all industries across the
world find the right people, have them work on the right
things, and make them great with the right training,
rewards, and motivation. Those methods enable the
companies to retain key contributors.

Time Management
Business Decisions

40%
Higher revenue per employee
for organizations where HR is
integrated with the enterprise
Source: SAP Performance
Benchmarking

To stay ahead of the A&D pack, you must
determine and satisfy talent requirements
across your organization, including the everimportant science, math, and engineering
arenas. You must identify and close skill and
knowledge gaps, align employee goals with
business objectives, and optimize workforce
performance with a strategic approach to
talent management.

The best-run companies give employees direct
visibility into company strategies so they can
set goals that align with those strategies and
then their managers can measure performance
accurately and objectively and reward the
employees fairly.
These companies run talent processes on a
single platform that helps them tie succession
planning into internal mobility and recruiting –
which, in turn, feeds their reward strategy and
employee development plans.

This requires a comprehensive view of your
workforce’s skill sets, expertise, experience,
and career interests and the ability to identify,
develop, and retain talent. You must also keep
employees focused on tasks that support your
broader business strategy.
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Automate and Optimize Time Management
Manage People and Talent
Efficient Execution
Optimize Performance

To ensure effective operations, you need the right people
in the right place at the right time. Whether in a production
or service environment, failure to achieve this can result
in inefficient processes, a lack of productivity, and
contractual penalties.

Time Management
Business Decisions

Efficient companies integrate time management
processes and core business processes to
match demand. They do this across the entire
organization, in line with company agreements
and contractual requirements.

12%

Automation and optimization of workforce time
and attendance management processes
requires effective workforce planning, record
keeping, and evaluation of employee attendance
and absenteeism. You must define and manage
time elements for payroll schedules, shifts,
working calendars, and vacation allowances.

Less time managers spend
on employee administration
in organizations where Webenabled time-administrator
tools are in place

This requires tools for executing corporate
agreements, collective agreements, and legal
agreements on a global level. Your employees
require time and attendance tools to manage
their own time-related information. And your
program managers need insight into their
teams’ attendance and work schedules – from
shift definitions in payroll schedules to vacation
allowances. Mobile access to data can further
enhance efficiency.

Source: SAP Performance
Benchmarking

9 / 28

© 2013 SAP AG or an SAP affiliate company.
All rights reserved.

Executive
Summary

Manage People
and Talent

SAP Solutions

SAP Innovations

References
Contact Us

Accelerate Business Decisions
Manage People and Talent
Efficient Execution
Optimize Performance

Early insight into problems and opportunities helps you
minimize risk by aligning workforce planning with overall
business planning. The best-run organizations use realtime workforce insights to accelerate business decisions
and align the people and talent with their business goals.

Time Management
Business Decisions

24%
Higher HR productivity
(more employees supported
per HR full time equivalent)
with automated reporting
Source: SAP Performance
Benchmarking

Enhanced workforce insight helps executives,
HR experts, and program managers across all
departments make appropriate workforce and
business decisions. To align with the strategic
direction of their business, organizations must
be able to visually explore and assess data,
identify trends and root causes, and share
findings with all stakeholders.

The best-run companies use workforce
planning tools and analytics backed by a
comprehensive library of metrics, industry
benchmarks, and best practices to support
better workforce-related decisions that align
with their business objectives.

Workforce and cross-enterprise data must
be consolidated to provide timely, actionable
information. Insight into key critical resources
and potential skill shortages must be available
to avoid risks to business objectives. There
must also be clarity around what is important
to measure to predict business performance
accurately.
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Human Resources Value Map
SAP Solutions

SAP solutions address key requirements for human resources by providing
a comprehensive system of record, engagement, and insight.

Core HR and Payroll
Organizational
Management

HR
Administration

Benefits
Enrollment and
Administration

Manager
Self-Service

HR Shared
Services

Employee File
Management
by OpenText

Talent
Management

Goal and
Performance
Management

Compensation
Management

Time and
Attendance
Management

Time Planning
and
Forecasting

Workforce
Planning and
Analytics

Reporting

Talent Management
Time Management

Payroll
Processing

Employee
Self-Service

Succession
and
Development

Learning

Recruiting

Shift, Roster,
Project
Optimization

Time
Scheduling
and Analysis

Workforce
Mobility
Services

Time and
Absence
Calculation

Analytics

Planning

Core Human
Resources
and Payroll

Workforce Planning and
Analytics
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Core Human Resources and Payroll
SAP Solutions
Core HR and Payroll
Talent Management

Provide a foundation for business performance.
A single system of record for global and local HR and payroll
processes with real-time integration to financials can effectively
support organizational growth and employee engagement and
provide greater control over labor costs.

Insert
Image #
here

Time Management
Workforce Planning and
Analytics

Organization Management

Build, maintain, and align organizational structures.

HR Administration

Improve insight into the workforce with a foundation of consistent, accurate, and
date- and time-stamped data.

Benefits Enrollment and
Administration

Support development and management of employee benefit plans and improve
communication.

Payroll Processing

Process and enable accurate, on-time payrolls across the enterprise and across
the globe.

More employees served per
HR employee where transactional work is reduced by
maximizing self-service adoption

Employee Self-Service

Improve employee productivity by automating processes and giving employees
more control.

Manager Self-Service

Increase productivity and reduce operational burdens for HR staff to help
managers make better decisions.

Source: SAP Performance
Benchmarking

HR Shared Services

Deliver accurate, consistent, and timely responses to employees and managers.

SAP Employee File
Management Application
by Open Text

Consolidate, centralize, and search employee documentation on paper and digital
files.

25%
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Talent Management
SAP Solutions
Core HR and Payroll
Talent Management

Effectively engage, develop, reward, and retain talent.
Taking a comprehensive, strategic approach to talent management
can help you optimize employee performance, gain deeper insight
into their needs, remove barriers between traditional HR practices,
and integrate processes across your organization.

Time Management
Workforce Planning and
Analytics

63%
Higher succession plan
strength for organizations that
train workforce in line with
organizational objectives
Source: SAP Performance
Benchmarking

Goal and Performance
Management

Unlock the full potential of your workforce by aligning team and individual goals
with corporate objectives and analyzing employee performance.

Compensation
Management

Motivate your workforce with pay based on performance and by implementing
innovative reward programs.

Succession and
Development

Avoid business disruption from vacated positions by proactively identifying,
developing, and tracking employees.

Learning

Help ensure that your workforce has the right skills and qualifications with
scalable classroom, Web-based, and mobile corporate learning that includes
instruction in compliance management and reporting.

Recruiting

Reduce time to hire and sourcing costs by engaging and selecting best-fit
talent using best sources.

People Networking and
Collaboration

Foster virtual collaboration through online knowledge sharing and cooperation.
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Excellence in Time Management
SAP Solutions
Core HR and Payroll
Talent Management

Put every employee in the right place at the right time.
Effective time-management strategies improve resource utilization
by reducing travel, overtime, and downtime. The best-run companies
enhance workforce efficiency by considering demand forecasts and
employee availability when making planning decisions.

Time Management
Workforce Planning and
Analytics

Time Planning and
Forecasting

Base decision making about capacity planning on demand forecasts.

Shift, Roster, Project
Optimization

Optimize demand coverage, shift creation, and execution.

24%

Time Scheduling and
Analysis

Manage service execution with time analysis and automatic scheduling.

Lower time and attendance
costs for organizations with
analytics and reporting to
track employee productivity,
absence, or overtime

Workforce Mobility
Services

Gain accurate and on-time resource allocation for critical organizational
procedures.

Time and Absence
Calculation

Optimize work schedules, time allocation, and absence management for
payroll processes.

Source: SAP Performance
Benchmarking
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Workforce Planning and Analytics
SAP Solutions

Gain the insights you need for strategic workforce
decisions.

Core HR and Payroll

You can decrease your organization’s exposure to risk from global
talent shortages or an aging workforce by understanding and closing
the gap between the talent you need to drive your business strategy
today and help you plan for tomorrow.

Talent Management
Time Management
Workforce Planning and
Analytics

47%
More internal successors
promoted in firms with
enterprise-wide visibility
into workforce availability
and gaps

Reporting

Improve delivery of real-time, accurate information to answer critical business
questions and make fact-based decisions. Business users can leverage standard
reports, ad hoc reports, and live dashboards with real-time analytics to present
focused, comprehensive, and consumable data regarding any aspect of the
workforce.

Analytics

Increase profitability by understanding workforce trends based on analysis and
correlation of multiple data streams, identifying root causes, and taking action
based on trusted data.

Planning

Align your workforce management strategy with key business goals by building
concrete workforce plans for current and future business development based on
upcoming workforce demand and supply.

Source: SAP Performance
Benchmarking
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SAP Innovations
SAP Innovations
SAP HANA
Mobile

New breakthrough technologies help you gain a
competitive edge by streamlining processes and service
delivery, providing the insight necessary for better
decision-making, and delivering a consumer-grade
experience to drive business results.

Analytics
Cloud

SAP HANA
The SAP HANA platform brings together people and business data from across the enterprise and
helps the enterprise analyze data with speed and accuracy to improve strategy and increase
competitive advantage.

65%

Mobile
Connect your workers to value-generating processes and insight when and where they need it.

Of organizations believe
cloud technology will boost
megatrends, such as mobility,
Big Data, and analytics

Analytics
Use targeted insights of trends and root causes to align your workforce with your business strategy.

Source: SAP Performance
Benchmarking

Cloud
Use fast and flexible deployment of processes to support business strategies, reduce cost, and
drive innovation.
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SAP HANA
SAP Innovations
SAP HANA
Mobile
Analytics
Cloud

32%
Less employee turnover by
using analysis of workforce
data to design, implement,
and monitor workforce
optimization strategies

The SAP HANA platform helps you supercharge your HR
business information repository and monitor workforce
key performance indicators (KPIs). You can analyze and
review workforce KPIs to fulfill ad hoc requests from
management anywhere, anytime using historic and realtime data.
Workforce Planning
and Analytics

With more than 40 predefined types of analysis that cover all HR processes,
advanced HR analytics from SAP let you drill down into details and explore
workforce data to answer questions, uncover problems, and validate hunches more
quickly. You can use the software to:
 Provide users with self-service, nontechnical, configurable queries across
multiple topics with HR data that is clean, integrated, and detailed
 Discover new insight and trends through powerful analytics spanning over 40
key HR metrics, and measure progress toward set goals
 Drill down along your organizational structure and cost center hierarchy to zoom
in on alarming trends
 Search and explore workforce information by using natural words and simple
visualizations

Source: SAP Performance
Benchmarking
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Mobile
SAP Innovations
SAP HANA

Engage your workforce and boost productivity by
connecting your workers to value-generating processes
and insight when and where they need it.

Mobile
Analytics
Cloud

40%
Higher productivity where
mobile access is provided to
employees across all levels
Source: SAP Performance
Benchmarking

Core Human
Resources and
Payroll

Search and view employee profiles and organizational charts anytime and anywhere.
Directly connect the employee profile to e-mail and phone and vice versa.

Talent Management

Review candidate information, evaluate candidates, and record decisions instantly
for a more efficient hiring process. Get access to course content to quickly address
compliance and job requirements and browse and book classroom trainings.

Time and
Attendance
Management

Enable employees to submit timesheets anytime and anywhere to help ensure
compliance and efficient time tracking. Increase efficiency and engagement by
letting employees request leave, check leave balances, and view team calendars
on their mobile devices. Let managers approve timesheets and leave requests and
check their team’s availability on demand.

Workforce Planning
and Analytics

Provide managers with the information they need anytime and anywhere by giving
them easy access to employee profiles, reports and key performance indicators on
a tablet device.
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Analytics
SAP Innovations
SAP HANA

Accelerate your business through workforce optimization
based on deeper and targeted insight into workforce
dynamics and composition that improves forecasting,
planning, and decision making.

Mobile
Analytics
Cloud

30%
More employees served
by organizations that use
analytics to reduce costs
and improve efficiency, data
accuracy, and data timeliness

Workforce Planning
and Analytics

Reporting
Create business value by measuring programs and initiatives to provide better
insight into how workforce strategy leads to better business results.
Planning
Execute critical goals without talent-related disruptions using tools to collect,
analyze, and act on workforce-related information.
Analytics
Monitor potential risks and identify trends to respond with better agility in aligning
workforce strategy with business goals.

Source: SAP Performance
Benchmarking
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Cloud
SAP Innovations
SAP HANA
Mobile

Cloud solutions offer quick access to innovative business
tools – while minimizing costs for hardware, development,
and maintenance and reducing reliance on IT. Our hybrid
approach maximizes these benefits and leverages your
on-premise investments.

Analytics
Cloud

85%
Of organizations believe
cloud technology will impact
their organizations through
efficiency, innovation, or
competitive differentiation

Talent Management
– BizX

BizX Suite drives real business results by ensuring organizational alignment,
optimizing people performance, and building competitive advantage with greater
workforce insights.

Employee Central

A single, global, and configurable system of record for all workforce data – including
talent data for a more insightful employee profile – helps you correlate data from
other enterprise systems to answer questions that drive business execution.

SuccessFactors
Cloud Payroll

In-house cloud payroll solution – our proven payroll solution deployed in the cloud
delivers integration between Employee Central and payroll.

Source: SAP Performance
Benchmarking
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Best-Run Customers

Bacardi Aligns Workforce with Business Goals and Strategies
Bacardi

Challenge
BlackRock
City of Cape Town

 Employees were not aligned with company goals and objectives
 Workforce development plans were unclear
 Evaluation of employee performance was irregular

H-E-B

Solution

MAN

 Align individual goals with the business objectives of the entire organization
 Evaluate employees uniformly and against company goals
 Establish career development plans to increase flexibility and productivity

Why SAP?

Key Benefits
 Clear correlation across markets and brands
 Alignment across the organization and improved individual performance against defined tasks
 Helped reinforce Bacardi values, competencies, and learning and development strategy and
pinpoint gaps in development
“We were able to ensure that all the people in the organization were 100% aligned against our goals,
against our strategy, and that we were evaluating people uniformly across the organization against
those goals. SuccessFactors really helped people grow within the organization.”
John Esposito, former President and CEO of Bacardi North America
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Best-Run Customers

BlackRock Raises the Talent Bar with Partnership and Innovation
Bacardi

Challenge
BlackRock
City of Cape Town

 Integrate multiple talent management processes globally
 Access robust employee information to make better business decisions
 Provide unsurpassed service to their clients through employee development

H-E-B

Solution

MAN

 Combining all talent processes into a “One BlackRock” employee experience
 Allowing access to important business data in an intuitive, thoughtful and useful way

Why SAP?

Key Benefits
 Employees are being developed to evolve in their work to deliver amazing results to their clients
 Human resources is positioned as a revenue-generating center within the organization

“Thought leadership is embedded in our culture at BlackRock – we are
constantly innovating and evolving – and in this way we have an equal
partner in SuccessFactors.”
Joe Crowley, HRIS Director, BlackRock
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Best-Run Customers
Bacardi

City of Cape Town Introduces HR Best Practices with the
SAP ERP HCM Solution.

2%

BlackRock

The organization’s top HR objectives

Reduction in
absenteeism

City of Cape Town

 Increase operational efficiency and effectiveness of human capital
management
 Enable sustainable, ongoing improvement and quality

H-E-B

The resolution
MAN
Why SAP?

 Deploy the SAP ERP Human Capital Management solution for
workflow-driven processes and greater transparency
 Empower workforce with self-services

Key Benefits
 Increased efficiency and effectiveness
 Greater transparency via centralized, trusted workforce data, and
analysis and reporting functions
 Improved ability to attract, retain, and develop the best talent

100%
Staff positions
budgeted for

1,4%
Saving of labor
budget

“With SAP ERP Human Capital Management, employees are more empowered to manage their
personal challenges and managers have access to accurate online and on-time information. This
has helped the city become an employer of choice within local government and within South Africa.”
Justine Quince, Director Strategic Human Resources, City of Cape Town
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Best-Run Customers

H-E-B Implements SuccessFactors to Support Its Most Valuable Asset
Bacardi

Challenge
BlackRock
City of Cape Town
H-E-B






Employee data was outdated and paper-based
Job Profiles were not aligned
Outdated processes to measure behaviors
Time consuming, paper-based processes

Solution
MAN
Why SAP?

 Understand the workforce
 Resolve issues quickly

Key Benefits






All employees have business and development goals
A comprehensive performance management process is in place, segmented by position
Executives and high potentials with development plans
Leverage timely and fresh information for decision support
Easier process for recruiting positions among internal personnel

“If your employees are your most valuable asset, ensure all of them feel
that way.”
Guillermo Varela, HR Director Mexico Division, H-E-B Mexico
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Best-Run Customers

Efficient Global HR Processes with SAP ERP
Bacardi

Key Challenges
BlackRock
City of Cape Town

 Consolidate a diversity of HR applications into a single, coherent
platform
 Enforce global corporate policies while accommodating local needs

H-E-B

Financial and Strategic Benefits

MAN

 Streamlined and unified HR processes on a single application platform
 IT maintenance cost cut significantly, up to 50%

Why SAP?

Low Total Cost of Ownership

References
Contact Us

Up to

50%
Cut IT maintenance
costs

10 into 1
Consolidation of
HR systems

 Consolidation of 10 HR systems into 1 platform
 Support for multiple languages and currencies
 Scalable solution that supports change and growth

“SAP software reflects in-depth business knowledge. Today, we have an
integrated application landscape in place that puts us in control of our global
HR processes and supports us in delivering shared HR services.”
Joachim Dütz, Vice President, MAN SE Groupwide HR IT Coordinator and
Head of Information Systems MAN HR Services GmbH
25 / 28

© 2013 SAP AG

Executive
Summary

Manage People
and Talent

SAP Solutions

SAP Innovations

References
Contact Us

Why SAP?
Best-Run Customers
Bacardi

SAP solutions enhance visibility into workforce performance, skills, and gaps from
a global platform. They deliver consistent business processes to any device and
leverage collaboration and analytics as businesses respond to hiring needs.

BlackRock
City of Cape Town
H-E-B

Flexible Delivery Options
You can choose delivery options to match your needs and strategy – whether in the cloud to
leverage innovation at lower cost, on-premise for cohesive processes and data integrity, or ondevice for a people-centric experience.

MAN
Why SAP?

Technology Innovations and Best Practices
SAP solutions leverage technology innovations, best practices, and services to make HR more
strategic and systems more consumable to deliver on business results.
Increased Shareholder Return
SAP solutions add value to deliver shareholder return by reducing overall HR costs, supporting
your business as it expands into new markets, aligning your people with your business strategy.
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Find Out More About How Your Organization Can
Become Best-Run
Benchmark Your Performance
Position your organization for dominance in this new economy with the business performance
benchmarking program from SAP – available free to SAP customers and select prospects.
The SAP benchmarking program has helped more than 3,000 organizations assess their
strengths, uncover areas for improvement, and identify best practices and IT strategies that
generate clear, tangible value – not someday, but today.
Visit valuemanagement.sap.com >>

Go Live in Weeks
Here’s the fastest way to run your business better: our rapid-deployment solutions. In one
package, you get everything you need to be up and running quickly – including preconfigured
software and implementation services – in just weeks. With a defined scope and predictable
costs, there are no surprises.
Visit sap.com/solutions/rds >>

Join Your Community of Practices
Every day, SAP Community Network (SCN) changes the way that thousands of SAP users work.
It lets members help one another solve problems, learn, and invent new ways to get things
done – faster. Find out how to connect with people, content, and resources.
Visit scn.sap.com >>
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Also visit us on our community pages to find out more:
www.sap.com/HCM
www.facebook.com/SAPHCM
http://twitter.com/SAPHCM
http://scn.sap.com/community/erp/hcm
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