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Better Data Drives Better Decisions
Better Data, Better Decisions
See Where to Increase
Profits

Performance management requires sophisticated business information at fast
intervals with higher quality and lower granularity. Armed with fast, reliable, and
very granular information, bank managers are able to make proactive decisions.

Transform and Maximize
Profit
SAP Innovation

36% lower cost of budgeting
and forecasting where
business analysis is based on
a single source of information
Source: SAP Performance
Benchmarking

In today’s banking architectures, instead of
integrated processes using one reliable set of
data, functionality and processes are scattered
across various systems and different systems
use various disconnected methods and data
sets.

Chief financial officers must respond to the
demands of external and internal stakeholders
for detailed information in financial reports.
The pressure of responding to this demand
is compounded by reduced margins and costcutting measures due to the current economic
environment.
To be successful in a volatile market, strategic
goals must align with and cascade down to
business units, and they must be an integral
part of the complete performance management
loop. For a complete, reconciled performance
view on various levels such as business unit,
product, customer, and channel, all processes
need to be aligned and integrated with the
same set of financial and nonfinancial data.
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In addition, several stand-alone silo solutions
need to be touched, changed, and tweaked to
adapt to changing requirements.
Performance management must align with
financial and operational processes, and it must
support the complete process cycle from setting
strategic goals to measuring against key
performance indicators.

© 2013 SAP AG or an SAP affiliate company.
All rights reserved.

Executive Summary

Solution Overview

Contact Us

Identify Where to Increase Profits
Better Data, Better Decisions
See Where to Increase
Profits

Understanding the drivers of financial metrics from an operational perspective is
key to streamlining finance processes, trimming costs, and increasing profit
margins from customers and products. Connecting processes helps banks to
proactively react on their business’s performance.

Transform and Maximize
Profit
SAP Innovation

To meet the challenges of today, performance
management has to provide integrated processes
working from one centralized set of financial
and nonfinancial data, one centralized rules
engine for internal cost calculations, state-ofthe-art calculations and functionality for more
precise allocation of revenue and costs, single
contract-level calculations supporting various
reporting dimensions for a bank’s core business, and flexible reporting tools that support
fast access to performance data.
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With these conditions in place, it is possible to
achieve sustainable, streamlined, cost-effective
performance management ready to meet the
challenges of the future. The performance
management software for banks from SAP
offers solutions that address business challenges by supporting the complete end-to-end
closed performance management loop from
strategy setting via planning, to measuring and
analyzing on various different reporting
dimensions.
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Transform Products to Maximize Profit
Better Data, Better Decisions
See Where to Increase
Profits
Transform and Maximize
Profit
SAP Innovation

Chief financial officers need to streamline operations, reduce costs, and find new
paths to growth by understanding customer profitability and bank performance.
CFOs need a thorough understanding of engagements in terms of interest margins
and related costs to know where to profitably invest. SAP software provides insight
into margins down to contract level to enable analysis of single contracts, products,
and customers as they relate to overall strategy.
 Raise customer, product, and channel profitability with increased margins
 Cascade key performance indicators to align to business objectives

76%
Higher operating margin when
the business analysis process
uses financial systems to
provide performance insights

 Accelerate reporting and reconciliation to meet external and internal information needs
 Provide high-quality information for better decision making
 Increase forecast accuracy with better data quality

Source: SAP Performance
Benchmarking
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SAP Innovations
Better Data, Better Decisions
See Where to Increase
Profits

To stay ahead of the competition and deliver high value to organizations, innovative
technologies and solutions enable “Big Data” processing to get real-time, detailed
business data for effective decision making, efficient collaboration, and easy
access to data anytime, anywhere.

Transform and Maximize
Profit
SAP Innovation

Database and technology solutions powered
by the SAP HANA platform enable real-time
planning, forecasting, and efficient performance
analysis through processing of large volumes
of highly granular data at zero latency.

Analytics solutions provide banks with targeted
and relevant performance insights that matter
most to their business, from strategy to
execution, to help organizations focus on the
KPIs and the financial impact of key decisions.

Mobile solutions enable banks to unwire their
business stakeholders and equip them with full
access to strategic business goals and key
performance indicators (KPIs) at the right time
and the right place – always at their fingertips.

Cloud solutions transform and streamline
business processes while optimizing deployment and maintenance costs. Banks can put
their focus on core business processes and
run standardized performance processes on
demand with software as a service (SaaS)
supporting real-time profit and loss analysis.
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Measuring End-to-End Performance
Solution Overview
Strategy Management
Budgeting, Planning, and
Forecasting
Funds Transfer Pricing and
Cost Allocations
Risk-Adjusted Performance
Management
Reporting and Monitoring
Finance
Why SAP?

Strategy Management
Defines strategy at the corporate level and aligns it throughout the organization.
Budgeting, Planning, and Forecasting
Helps banks achieve predetermined key performance indicators in a defined time
period.
Funds Transfer Pricing
Sophisticated funds transfer pricing provides an accurate view on net interest
margins.
Cost Allocations
Effective cost management delivers superior services and cost savings.
Risk-Adjusted Performance Management
Provides risk-adjusted indicators like risk-adjusted return on capital.

Reporting and Monitoring
Provides a reconciled view on financial performance throughout the organization.
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Performance Management for Banks
Solution Overview
Strategy Management

Strategy
Management

Budgeting, Planning, and
Forecasting
Funds Transfer Pricing and
Cost Allocations
Risk-adjusted Performance
Management

Funds
Transfer
Pricing
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Reporting and Monitoring
Finance
Why SAP?
Performance management
for banks aligns people and
processes to enable better
decision making and gives
better insight into performance
on various dimensions.
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Reporting
and
Monitoring

What-If
Simulations
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Strategy Management
Solution Overview
Strategy Management
Capabilities

Benefits
SAP Innovations

9%
Higher employee engagement
when balanced scorecard
framework is integrated into
department and individual
performance appraisals

A balance scorecard approach
cascades strategy throughout the
organization. Streamlining gives
insight to each individual and sets
key performance indicators that add
to execution success.

This solution enables banks to align financial
and operational plans with strategic objectives;
cascade strategy options to show individual
impact to strategy, initiatives, and KPIs; capture
qualitative and quantitative measures of
performance and highlight the interrelationship
of tasks; communicate strategies and KPIs with

powerful visuals; define and track strategic
initiatives; enhance competiveness in a fastchanging market with one streamlined strategy
throughout the organization; and track
alignment of KPIs and analyze if they are met
by individual departments.

Source: SAP Performance
Benchmarking
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Align KPIs with Business Strategy
Solution Overview
Strategy Management
Capabilities

Benefits
SAP Innovations

35%

The solution enables the bank to formulate and
define its overall strategy and mission, prioritize
objectives based on risk and benefits, define
key performance indicators (KPI) and risk
exposures that will be used to score performance against objectives, select and measure
appropriate targets on the organizational as
well as the individual level, and cascade
strategy throughout the organization.
The solution also supports the selection of
corresponding strategic initiatives streamlined
with the overall strategic goals. Companies can
also define initiatives to ensure objectives can
be met.

Higher satisfaction when
initiative prioritization
considers business value and
organizational readiness
Source: SAP Performance
Benchmarking
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SAP Innovations

96%
Lower budgeting and
forecasting costs when
strategies factor in product,
channel, and customer
profitability
Source: SAP Performance
Benchmarking
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Align Strategy and Planning Processes to
Increase Agility
A balanced scorecard approach
provides a solid base for getting
key performance indicators of both
the individual and the organization
connected to the company’s overall
mission statement.

Executives can support their company’s
mission with an underlying IT tool to formulate
strategies and plans and find supporting
measures and KPIs. Enterprise-wide
connectivity helps executives get better
business insight into corresponding strategic
initiatives and explore areas lacking organizational readiness and require change or
enablement programs.

Rather than tracking individual spreadsheets
on role-based performance, executives can
integrate planning and budgeting efforts across
the enterprise. They have easy access to
functionality to cascade scorecards, metrics,
and targets to clarify priorities, drive accountability, and improve collaboration. They can
establish and communicate risk-adjusted
performance objectives in alignment with key
corporate goals.
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Innovations for Strategy Management
Solution Overview
Strategy Management
Capabilities

Benefits

This solution helps executives empower
their whole team with an easy way to
engage with key performance indicators
on the go.

SAP Innovations

50%

Insert
image #
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Mobile
Strategy management software is available on
tablet computers, such as iPads.

Higher mobile business app
users when mobile devices
can get data and critical apps
Source: SAP Performance
Benchmarking
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Planning, Budgeting, and Forecasting
Solution Overview
Budgeting, Planning, and
Forecasting
Capabilities

The solution helps banks achieve a
predetermined set of key performance
indicators in a defined period of time.

Benefits
SAP Innovations

90%
Less planning cycle time
with automated, aligned,
collaborative processes

The solution enables the bank to direct all
of the bank resources towards achieving
a predetermined set of KPIs over a defined
period of time; quantify the activities the
company must develop to achieve its
short- and long-term plans; support sales

and operations planning; integrate with SAP
and non-SAP systems for capital and risk
planning; and collaborate across finance, sales,
and operations in a user-friendly, workflowsupported planning cycle.

Source: SAP Performance
Benchmarking
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Improve Planning for Better Decisions
Solution Overview
Budgeting, Planning, and
Forecasting
Capabilities
Benefits
SAP Innovations

77%
Higher operating margin when
ownership and accountability
are assigned for all key
operating metrics
Source: SAP Performance
Benchmarking

Business Modeling and Simulation
The solution enables high-level enterprise
modeling and scenario analysis.
Business Planning
The solution enables the creation of supporting
business plans in the areas of: sales planning,
operational planning, capital and risk planning,
and investment planning.
Resource and Capacity Planning
The solution helps banks use business plans to
determine resources and capacity requirements
for activities, processes, and headcount.
Prepare Budgets
The solution helps banks to translate the
organizational targets captured in the business
and resource plans into operationally executable plans and to conduct top-down, bottom-up,
and resource-consumption allocations to
develop the operational budget.
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Benefits
SAP Innovations

98%
Lower budgeting and
forecasting costs when cost
and profitability reports drill
down to customer level
Source: SAP Performance
Benchmarking

Solution Overview

Contact Us

Provide High-Quality Information for Better
Decision Making
The solution helps increase forecast
accuracy and reduce time-consuming
planning cycles. It supports sales and
operational planning for banks, and it
integrates with both SAP and non-SAP
components.

SAP software streamlines bank planning
across different departments using approaches
that are user-friendly, workflow driven, and
data driven. The software helps banks direct
resources toward achieving specific key
performance indicators and quantifies the
activities needed to fulfill its short- and longterm plans. Banks can use the software to
connect planning with the complete bankmanagement value chain and support sales
and operations planning. The solution

integrates with SAP and non-SAP software
for capital and risk planning, and it enables
collaboration across finance, sales, and
operations. With an integrated, collaborative,
and streamlined process that aligns various
planning cycles, banks can improve the
accuracy of their budgeting and forecasting
and make better business decisions.
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Innovations for Planning, Budgeting, and Forecasting
Solution Overview
Budgeting, Planning, and
Forecasting
Capabilities

Leverage the power of in-memory
technology to accelerate planning.
Use enhanced functionality on a unified
platform.

Insert
image #
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Benefits
SAP Innovations

Big Data
Simplify data input and exploration with nextgeneration user interfaces. Plan better and act
faster with instant insight into data and realtime planning functionalities. Provide real-time
forecasting with event-based and real-time
adjustment to calendar forecasts, and adjust
targets based on external and internal events.

Analytics
Leverage new functionality within the SAP
solutions for enterprise performance
management (EPM).
Mobile
Support the next-generation user experience
on the iPad with the SAP EPM Unwired mobile
app. An entry point into EPM, it helps manage
corporate expenses and capital projects
anytime and anywhere.
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Funds Transfer Pricing
Solution Overview
Funds Transfer Pricing
Capabilities

Benefits

Funds transfer pricing provides information on net interest margin using
sophisticated transactional and eventdriven calculations on the contract level
to provide accurate insight into
profitability.

New external regulations, a fast-changing
market, and customer behavior force banks
to rethink the way they calculate profitability
on their core business. Funds transfer pricing
enables banks to calculate the central key
performance indicator of net interest margin
used to control, analyze, and give first
indications on a bank’s profitability.

Banks need more and more granular information
to enable fast reaction on the changing business environment. It is important to view
performance on the core business from various
dimensions such as product, customer, and
channel – even down to the single transaction
level.
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Manage Net Interest Margin
Solution Overview
Funds Transfer Pricing
Capabilities

Benefits

The solution provides data on the single
transaction level to support net interest
margin on product, customer, and
various organiza-tional levels.

Funds transfer pricing has state-of-the-art
calculation methods for cash-flow products
such as loans and term deposits: net present
value approach, various duration approaches,
and matched maturities. Funds transfer pricing
also has state-of-the-art calculation methods for
non-cash-flow products such as savings and
current accounts: weighted and unweighted
tranches, fixed margins, floating averages, and
many more.

The solution integrates easily with subledger
and general ledger accounting, including buildin reconciliation using the same set of financial
data.
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Analyze Net Interest Margins in Detail
Solution Overview
Funds Transfer Pricing
Capabilities

Benefits

Net interest margin information, based
on the same data used for general
ledger and subledger accounting,
provides an integrated, streamlined,
and reconciled view on the performance
of core business.

Banks can move scattered funds transfer
pricing processes and methods out of various
source systems to one central engine. This
enables fast adaption to new internal requirements and streamlined, unified funds transfer
pricing treatment business-wide. Close integration with other finance business processes
helps to streamline and reconcile data.

the impact of business decisions. It enables
customers to make better business decisions
in response to changing market environments.
The SAP Funds Transfer Pricing application
enables the bank to make decisions for single
contracts and single customers, as well as for
product groups based on net interest margin
performance measures.

Analyzing profitability and performance on
different levels and dimensions provides insight
into and understanding of business drivers and

This software provides the information basis to
hold business units accountable for what they
have to manage and control.
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Cost Allocations
Solution Overview
Cost Allocations
Capabilities

Benefits
SAP Innovations

Allocation of standard and overhead
costs refines contribution margins.
SAP software helps banks gain actionoriented cost insight for improved
financial performance.
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The solution enables banks to allocate cost
bottom up for standard costs (standard risk,
capital, and processing costs); allocate cost
top down for overhead and services costs (IT,
human resources, and marketing costs);
identify drivers that impact cost and profitability
to gain insight into cost cutting potential; gain

transparency into costing and cross-charging
of support and shared services to better understand which processes consume the most
resources; and get better information about
cost structures and cost consumptions to help
make better operational decisions to optimize
financial performance.
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Deliver Service at Reduced Costs
Solution Overview
Cost Allocations
Capabilities

Benefits
SAP Innovations

55%
Societe Generale: Time to
allocate costs to products
was cut by 55%.
Source: Société Générale
Group

Banks choose from different costallocation methodologies – from
standard cost-allocation methods to
time-driven activity-based costing – and
perform on-demand what-if analysis for
new cost structures and drivers.

The software can help banks improve time of
cost allocation, allocate costs to reporting
dimensions, and adapt more readily to
changing cost-allocation requirements.
The solution software supports rapid modeling
for visibility into the drivers that affect costs.
Banks choose the drivers they need to help
allocate their services and overhead costs on
organizational, product, customer, and channel
levels.

The on-demand what-if analysis provides the
base upon which banks can model and
simulate cost structures to get a better
understanding of structural changes before
putting them into action. This enables banks to
execute and respond to key financial processes
in a timely fashion.
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70%
Societe Generale: Percentage
of costs allocated to products
increased up to 70% (versus
50% before).
Source: Société Générale
Group
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Cost-Allocation Accuracy Improves Visibility of
Performance
Banks can allocate costs to the units
and products where they originated, get
insight into margins on various reporting
levels, and improve time of cost
allocation and percentage of costs
allocated.

A complete allocation of overhead, processing,
risk, and capital costs provides insights into the
cause of costs, and it also provides a complete
view on bank profitability. It allows close
analysis of which business units, products, and
services are not meeting targets for the bank’s
overall margin, providing insight into which
areas should reduce costs and which products
should be redesigned or even discontinued.
Complete, accurate information on profitability
of business units, products, customers, and

channels helps managers find the optimal
means to increase overall profitability and
operational efficiency.
Intuitive modeling functionality enables analysis
of complex what-if scenarios across multiple
periods and versions using any costing
methodology.
With profitability and cost analysis through SAP
software, companies can reach or exceed
performance goals and deliver superior service
at lower cost.
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Innovations for Cost Allocations
Solution Overview
Cost Allocations
Capabilities

SAP innovations accelerate financial
performance through real-time access
to profitability data.

Benefits
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SAP Innovations

68%
Expect cloud computing to
have a major impact on
company performance within
five years
Source: SAP Performance
Benchmarking

SAP HANA
Banks make faster, more profitable decisions
with real-time access to large volumes of
financial data in the profitability analysis
(CO-PA) functionality of the SAP ERP
application.
Banks can run multiple what-if analyses
on Big Data – thanks to the SAP HANA
platform’s cloud infrastructure powered by
the SAP Enterprise Performance Management
OnDemand solution.

Mobile
With SAP EPM Unwired mobile app, banks
support their next-generation users on the iPad.

Cloud
Using SAP EPM OnDemand for real-time profit
and loss (P&L) analysis delivers profit and loss
at any level of detail, rapidly using causal
demand-driven allocation methods as the basis
of calculation.
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Risk-Adjusted Performance Management
Solution Overview
Risk-Adjusted Performance
Management
Capabilities
Benefits

Risk-adjusted performance management (RAPM) solutions help banks
manage the sales force for value
creation with performance measures
such as economic profit and riskadjusted return on capital (RAROC).

RAPM functionality in SAP software provides
banks with value-based performance indicators
such as economic profit, RAROC, and a
breakdown of contract-level net present value
(NPV) into components for interest margin,
liquidity risk, credit risk, and capital and
processing costs. These key performance
indicators (KPIs) are calculated on singlecontract level from first principles taking into
account the desired division of work between
all involved organizational units and roles.

Our solution provides the information basis for
RAPM on an aggregated level in terms of expost KPIs – still within the context of financial
instruments.
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Manage Sales Force for Value Creation
Solution Overview
Risk-Adjusted Performance
Management
Capabilities
Benefits

Examples of risk-adjusted performance measures
include periodic performance measures such as
economic profit or risk-adjusted return on capital,
in which the risk adjustment takes into account the
effects of liquidity risk, credit risk, and capital
costs, and a breakdown of the net present value
into distinct components for the interest margin,
the above-mentioned risks, and processing costs.
These performance measures are first calculated
on single-contract level. The resulting information
can also be used as a basis for deriving performance measures on an aggregated level in terms
of ex-post key performance indicators – still within
the context of financial instruments.
The risk adjustments are made by taking into
account the desired division of work between
client-facing units and other involved units.
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Make Sure Your Investments and Financing Decisions
Add Value
Employ performance measures directly
linked to value creation.

Capabilities
Benefits

The RAPM functionality in SAP software
determines all performance measures in the
context of the only universally valid rule for
making investment and financing decisions:
the net present value rule. This rule can be
applied to fixed-rate and adjustable-rate
cash-flow products. Its application reflects the

desired division of work between distinct roles
within the institution. The resulting ex-ante
measures are translated into periodic measures,
and they can be further translated into periodic
ex-post measures on an aggregated level by
taking into account the difference between the
expected and the actual costs of that period.
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Reporting and Monitoring
Solution Overview
Reporting and Monitoring
Capabilities

Benefits
SAP Innovations

SAP solutions for reporting and monitoring provide a single, reconciled, and
accurate view on financial performance
throughout the organization and enable
better decision making.

As opposed to having information scattered
about the company, banks with one central
data store for performance data have access
to a complete and detailed view on business
performance to optimize decision making.
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Get Insight into Overall Performance
Solution Overview
Reporting and Monitoring
Capabilities

Benefits
SAP Innovations

48%
Of organizations want
predictive modeling and
complex optimization
techniques on Big Data
analysis

Banks can centralize financial and
operational business data in one data
warehouse to provide easy access to
performance data for all the necessary
stakeholders.

Users can compare actuals to strategic key performance indicators, easily reforecast, simulate
what-if scenarios, and conduct predictive
analytics on company-wide performance data
to support planning processes.

They can drill through to other financial information in the SAP General Ledger application
and to the subledger to get detailed insight into
the financial situation and leverage state-of-theart in-memory computing to enable analysis of
large amounts of profitability and financial data
in real time.

Source: SAP Performance
Benchmarking
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Real-Time Performance Data Improves Decision Making
Solution Overview
Reporting and Monitoring
Capabilities

Benefits
SAP Innovations

22%
Lower forecast cycle time
when forecasting models are
used online to analyze current
and historical trends

Users are enabled to analyze business
performance across the closed performance loop, providing financial,
operational, and costing information on
single-contract level on one centralized
data store.

Business users have immediate insight into
current status and flexibility for the ad hoc
reporting and analysis that supports optimal
decision making.
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They can quickly analyze vast amounts of data
in an intuitive visualization system and use
results to reforecast and examine what-if
scenarios. With clear assessment of actual
performance against role-specific and corporate goals, companies can drive efficiency and
growth.

Source: SAP Performance
Benchmarking
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Innovations for Reporting and Monitoring
Solution Overview
Reporting and Monitoring
Capabilities

SAP software provides real-time access
to financial data, eliminating information
latency that can dull competitive edge.

Benefits
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SAP Innovations

106%
Higher revenue growth for
companies with business
intelligence data mobile
access
Source: SAP Performance
Benchmarking

Analytics
The “Banker’s Dashboard” can be leveraged to
produce reconciliation reports for subledger and
general ledger as well as profitability and key
performance indicator (KPI) sample reports. It
comes with tailored dashboards and templates
with scorecards for individual roles, and it
leverages a comprehensive library of KPIs.

SAP HANA
The solution can be used to analyze business
data in real time from a single view of data from
multiple operational systems, accelerated
through the SAP HANA platform.
Mobile
Data can be sliced and diced anytime and
anywhere; it’s just at the user’s finger tips with
the SAP BusinessObjects Explorer mobile app.
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Performance Management Value Map
Solution Overview
Strategy Management
Budgeting Planning, and
Forecasting

Finance
Transformation

Accounting for
Financial
Instruments

Financial
Accounting

Entity and
Corporate Close

Reporting and
Disclosure

Financial Close
Governance

Performance
Management

Strategy
Management

Budgeting,
Planning and
Forecasting

Funds Transfer
Pricing and Cost
Allocations

Risk-Adjusted
Performance
Management

Reporting and
Monitoring

Finance and Risk
Data Management
(IFRA)

Finance and Risk
Application
Platform

Enterprise Data
Warehouse

Enterprise
Information
Management

Collaborative
Finance
Operations

Invoice to Pay

Travel
Management

Shared Services
Framework

Funds Transfer Pricing and
Cost Allocations
Risk-Adjusted Performance
Management
Reporting and Monitoring
Finance
Why SAP?
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Why SAP?
Solution Overview
Strategy Management

SAP for Banking solutions leverage technology innovations to support end-to-end
performance management processes and provide visibility into key performance
indicators across the organization.

Budgeting Planning, and
Forecasting
Funds Transfer Pricing and
Cost Allocations
Risk-Adjusted Performance
Management
Reporting and Monitoring
Finance
Why SAP?

Complete, Comprehensive, Business Process Support
Performance management solutions from SAP deliver integrated business processes and
applications with comprehensive business insight.
Centralized performance management processes deliver high-quality data, enabling better
business decisions to turn unprofitable areas into profitable ones.
Strategic decisions are based on reliable data and give insight into key performance indicators
on the organizational, product, customer, and even single-contract level.
Leveraging Key Innovations
The SAP solution portfolio is based on the industry’s most innovative technological foundation.
It combines solutions for database and technology, mobile, analytics, and cloud-based deployment
options to enable optimization and efficiency at the lowest possible cost.
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Find Out More About How Your Organization Can
Become Best-Run
Benchmark Your Performance
Position your organization for dominance in this new economy with the business performance
benchmarking program from SAP – available free to SAP customers and select prospects.
The SAP benchmarking program has helped more than 3,000 organizations assess their
strengths, uncover areas for improvement, and identify best practices and IT strategies that
generate clear, tangible value – not someday, but today.
Visit valuemanagement.sap.com >>

Go Live in Weeks

Here’s the fastest way to run your business better: our rapid-deployment solutions. In one
package, you get everything you need to be up and running quickly – including preconfigured
software and implementation services – in just weeks. With a defined scope and predictable
costs, there are no surprises.
Visit sap.com/solutions/rds >>

Join Your Community of Practices
Every day, SAP Community Network (SCN) changes the way that thousands of SAP users work.
It lets members help one another solve problems, learn, and invent new ways to get things
done – faster. Find out how to connect with people, content, and resources.
Visit scn.sap.com >>

32 / 33

© 2013 SAP AG or an SAP affiliate company.
All rights reserved.

Solution in Detail
Banking

Executive Summary

Solution Overview

Contact Us

CMP 23847 (13/03)

Visit us online to find out more:
www.sap.com/industries/banking.html
http://blogs.sap.com/banking
http://twitter.com/sapforbanking
www.youtube.com/sapforbanking
www.facebook.com/sapforbanking
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