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Takasago Europe

Ad Hoc Reporting and Interactive
Dashboards for Creating Reports
Effortlessly
Quick facts

“I can strongly recommend the SAP
BusinessObjects BI solutions, even for
small businesses and midsize companies.
They met our expectations to the full.”
Holger Reinbold, IT Manager, Business
Processes, Takasago Europe GmbH

Company
•	Name: Takasago Europe GmbH
•	Location: Zülpich, Germany
•	Industry: Chemicals
•	Products and services: Development,
production, and sale of flavorings
•	Employees: 186
• Web site: www.takasago.com
Challenges and Opportunities
•	Eliminate multiple data entry
• Move beyond having data stored on
different servers and applications
•	Improve data quality
•	Gain control of data distribution methods
Objectives
•	Provide centralized business intelligence
software
• Reduce reliance on IT department
•	Simplify enterprise reporting using
self-service functionality
•	Introduce central data storage
•	Standardize the appearance of the
reports so that they observe the
corporate identity
SAP® Solutions and Services
•	SAP® ERP application
•	SAP BusinessObjects™ XI solutions
•	SAP Crystal Reports® software
•	SAP BusinessObjects Web Intelligence®
software
•	SAP BusinessObjects Xcelsius® Enterprise
software
•	SAP NetWeaver® Business Warehouse
component

Implementation Highlights
•	Fast and smooth implementation
•	Phased implementation of different
applications
Why SAP
• Market presence for many years
•	Straightforward integration of new
solutions with existing software
• Compatibility with non-SAP solutions
used by outside vendors
Benefits
•	Straightforward data maintenance in
the SAP ERP application
•	User-friendly software
•	Self-service creation of ad hoc reports
without the help of the IT department
•	Pixel-perfect formatting of dashboards
and reports
• Cost savings thanks to automatic
first-in, first-out monitoring of
ingredients
• Automatic creation and transmittal of
reports to the global purchasing portal
• Ability to locate specific information in
reports using a full text search
• Ability to create reports in multiple
languages
• Automatic documentation of data used
to create reports
•	Decision making based on valid
real-time data

Most people have probably tasted the Takasago International Corporation’s products without knowing it: they give yogurt its fruity flavor and
coffee its intense aroma. The company has been producing and selling
flavors since 1920 and, with 20 sites around the world, it is one of
the top five in its industry. Powerful reporting software from the SAP®
BusinessObjects™ portfolio now gives managers at the company’s
European headquarters a clear view of all its business-critical data.
Problems with Enterprise Reporting
Based in Zülpich, Germany, Takasago
Europe GmbH has been putting its
trust in SAP solutions since 2006, when
the company addressed its enterprise
resource planning (ERP) needs by implementing the SAP ERP application. For
enterprise reporting, however, Takasago
Europe used Microsoft Word, Excel, and
PowerPoint and other applications. As a
result, the reports all looked different and
did not reflect the corporate identity.
Furthermore, there were issues with data
storage and availability because information was stored either on the file server
or on users’ PCs. Some data was kept
in two places at the same time, so quality
issues were inevitable. Moreover, employees used a variety of methods to distribute the reports within the company. All
in all, the situation was inefficient and the
company needed to find new ways of
creating, storing, and distributing reports.

experts recommended a software solution
that all employees – from standard users
through department managers to senior
executives – could quickly access to compile the key performance indicators that
were relevant to them. The goal was that
they should be able to do this largely without help from the IT department.
Takasago Europe opted for an entire
package from SAP. It selected the SAP
BusinessObjects XI solutions to enable its
main intelligence platform. And it added
SAP Crystal Reports® software for formatted reporting, SAP BusinessObjects
Web Intelligence® software for ad hoc
reporting, and SAP BusinessObjects
Xcelsius® Enterprise software for interactive reporting. The SAP BusinessObjects
solution portfolio proved thoroughly convincing, in part because it would integrate
with the company’s existing SAP software
landscape and would also connect with
non-SAP data sources.

A Central Intelligence Platform

Full Integration and Advantages
for All Departments

As part of the corporate culture at
Takasago Europe, the company’s managers are advised by the IT department in
matters of process optimization. The IT

Takasago Europe works with vendor companies that use a variety of non-SAP products, including an old ERP application, an
Oracle database, a batch management

system, a solution for quality management, and a time recording application
for human resources. As a result, the
company must extract data from these
different applications and prepare it for
reporting. SAP Crystal Reports makes
this possible because the application
can cope with information from different origins. “Integration with our existing software landscape has worked
well, both with the SAP solutions and
with the non-SAP applications. Without
a doubt, SAP Crystal Reports is our
connectivity world champion,” says
Holger Reinbold, IT manager for business processes at Takasago Europe.
Because SAP Crystal Reports is
enterprise-wide reporting software, all
the user departments, including production, purchasing, sales, development,
quality management, distribution, and
order processing, can take advantage
of it. The user departments enter the
data directly in SAP ERP – and have to
do this only once. Thanks to the central
data storage, users have reduced the
error rate and achieved consistent, highquality data.
The new solutions brought many additional benefits:
•	The same authentication is used.
Employees log on with the same data
that they use for the SAP solution.
• Reports, some of which are highly
complex, are documented to record
where the data comes from or how
it was created.
•	Users can create reports in multiple
languages. This is necessary because
some employees speak only English
or French, and also because the corporate language is English.

“Integration with our existing software landscape has worked well, both
with the SAP solutions and with the non-SAP applications. Without
a doubt, SAP Crystal Reports is our connectivity world champion.”

Holger Reinbold, IT Manager, Business Processes, Takasago Europe GmbH

•	The corporate identity is preserved.
Employees create reports using one
of two formats and produce them
in a standardized corporate design.
•	Formatting is pixel-perfect, so what
appears on the screen is precisely
what is printed or forwarded at a later
date. This enables employees to create
reports with very good graphics.
•	Users can locate specific information by
using the full text search – functionality
that is particularly useful in the case
of lengthy reports.

Enhanced Efficiency with Greater
Automation
Employees in sales and distribution have
direct access to the data that is relevant
to them, regardless of whether they
are working from home, from a hotel, or
on-site with a customer. The information

by e-mail – a task that took an employee
several hours to complete every month.
Now the BI software automatically
extracts, prepares, stores, and sends the
data without anyone having to deal with
it. Employees on a previously defined distribution list then receive an e-mail confirming that the information has been sent.
Takasago Europe now finds it easier
to comply with the German Precursor
Control Act, which is important, as some
of the ingredients that the company uses
in its flavors contain controlled chemical
substances. With SAP Crystal Reports,
the company can automatically notify the
user departments of the legal requirements. The departments can then forward
to the appropriate government agencies
the required information about which substances are found in which products and
how the substances are processed.

“It looks as though we’ll achieve ROI in less than two years. Thanks to the ad
hoc query functionality, the intelligence platform is used a great deal. In the
IT department alone, we are saving an enormous amount of time and effort.”
Holger Reinbold, IT Manager, Business Processes, Takasago Europe GmbH

they need – such as the customer’s credit
limit, open items, or blocked orders
– is available online and in real time.
The purchasing department also profits
greatly from the new solutions. At the start
of the month, all the global subsidiaries
must make their purchasing data available.
The information is gathered in a central
purchasing portal in the United States.
Until recently, the purchasing department
had to prepare the data, export it using
Microsoft Excel, and then send it manually

When employees create a flavor, they use
ingredients that they must obtain from
storage using a first-in, first-out (FIFO)
approach. FIFO ensures that older supplies are used first, preventing waste and
keeping costs to a minimum. Every day,
Takasago Europe monitors the employees
in the production facilities to make sure
they are observing the FIFO specifications. SAP Crystal Reports supports
these monitoring activities automatically,
enabling employees to devote more time
to mission-critical tasks.

Ad Hoc Reporting and Interactive
Dashboards
While SAP Crystal Reports is especially
suitable for creating formatted reports,
SAP BusinessObjects Web Intelligence
is the right software for ad hoc querying.
It makes simple data, such as how much
revenue a buyer generated in a defined
period with a particular vendor, available
in an easy-to-understand format. Anyone
with the appropriate authorization can
retrieve this information and perform the
relevant calculations. Previously, Takasago
Europe’s IT department had to provide
such information, and employees sometimes had to wait a long time to receive
information they had requested. Now they
can do the job themselves using dragand-drop functionality.
With SAP BusinessObjects Xcelsius
Enterprise, the final software product to
be implemented in the project, employees
are able to create dashboards that they
can click their way through using interactive graphics. “The opportunities that
interactive dashboards open up for us
are almost revolutionary,” says Reinbold.

ROI in Less Than Two Years
The success of the intelligence platform
can be gauged in figures: after the ad hoc
reporting implementation, the number
of users tripled from 25 to 75. “The application took the company by storm,” says
Reinbold, adding, “It looks as though
we’ll achieve ROI in less than two years.
Thanks to the ad hoc query functionality,
the intelligence platform is used a great
deal. In the IT department alone, we
are saving an enormous amount of time
and effort.”

www.sap.com /contactsap

Pressing Ahead
Reinbold believes that Takasago
Europe is on the right track. He expects
to continuously extend the intelligence
platform and develop the company’s IT
landscape as a whole. There are plans
to implement the SAP NetWeaver®
Business Warehouse component and
to upgrade the SAP ERP application so
that high-quality company data will still
be available centrally. Furthermore,
Takasago Europe intends to extend the
use of its interactive dashboards and
ad hoc reporting solutions. Reinbold
concludes, “I can strongly recommend
the SAP BusinessObjects BI solutions,
even for small businesses and midsize
companies. They met our expectations
to the full. We are very satisfied and
would definitely opt for SAP again.”
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