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SAP® Enterprise Support Report:
The Starting Point for Maximizing Success

You have made a strategic investment in SAP®
software to help your organization stay ahead.
With the SAP Enterprise Support report, you
can quickly identify areas for optimizing IT
operations and bringing innovation faster
into your business.

The SAP Enterprise Support report provides an outside-in
evaluation on the CIO challenges:
•• Protection of investment
•• Business continuity
•• Business process improvements
•• Total cost of operations

year. This gives you the opportunity to review these services
and assess their value. Where certain needs arise repeatedly
– data volume management, for example – you have at hand
a clear basis on which to make decisions about future service
delivery. This helps you reduce risk moving forward by building
on past experience to drive future successes.

The SAP Enterprise Support report is part of your SAP
Enterprise Support agreement. For more information and
to request the report, please contact your customer inter
action center (see SAP note 560499 for local dial-in number
or e-mail address).

Know Where You’re Going

Understand Where You’ve Been
Part of the support report is historical – clearly listing all
services delivered by SAP Enterprise Support in the past

While historical information is important, the primary objective
of the report is to help you manage your SAP software environment and your business more effectively as you move forward.
With a wealth of facts and statistics, this report gives you the
transparency you need to highlight issues, improve performance, and innovate your way to ongoing success. Think of
it as a pulse check on where you stand – and a road map for
where you want to go.
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