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When Aarhus School of Business and Social Science wanted to create a more real-world
learning environment for freshman students to learn about how companies work and
the role of IT, it turned to the SAP® Business One application. Today, students use the
software to see and experience firsthand what happens within a company and the
vital roles of business processes and supporting IT systems. They are learning more –
and carrying insights gained to other classes.
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In January 2007 Aarhus School of Business – one
of Europe’s oldest business schools – merged with
Aarhus University, one of the world’s top 100 universities. “We recently merged again with the faculty
of social sciences, making us part of the School of
Business and Social Science,” explains Bjarne Rerup
Schlichter, associate professor at the Aarhus School
of Business and Social Science.

1,555

Research publications
as of 2011

Based in Denmark, the school offers undergraduate-,
master’s-, and PhD-level studies in areas such as
business, management, economics, psychology,
business language, and law. As of 2011 over 16,600
students attend the school and are taught by more
than 700 academic staff. “Each year we have over
800 new students starting out in our bachelor of
science in business program,” explains Schlichter.
“And because technology plays such a fundamental
role in supporting business processes today, each
student starts the program with introductory classes
in information technology.”
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 orking on ERP deployments, so I offer a very
w
business-oriented view of things,” he explains. 
“After working in the classroom, it was clear that
we needed to bring technology into the classroom
early. I wanted students to see firsthand how
business is supported by IT and how to model,
analyze, and participate in the development and
improvement of business processes.”

According to Schlichter, for most first-year undergraduate students, the concept of what a business
is and how it operates is abstract at best. “They don’t
have any real-world knowledge of core business
processes or how data is used and created. And
equally important, they don’t have experience with
integrated business systems that automate and
manage these processes.” Without a solid foundation
in this kind of knowledge, it’s difficult for students
to engage in deeper discussions and topics as they
proceed through higher-level classes.

To bring his vision to life, he needed a lab with a
working version of a comprehensive ERP system
where students could simulate processes and see
firsthand how IT supports operations. “We needed an
easy-to-use ERP solution that students could learn
quickly and that supported core business processes
in an integrated manner,” states Schlichter.

In 2004 Schlichter proposed that the school
introduce a new type of foundational course in IT
for first-year students. “Prior to teaching, I worked
for PricewaterhouseCoopers as a consultant

“We wanted students to understand the processes associated
with running a company – and the power of IT to support those
processes.”
Bjarne Rerup Schlichter, Associate Professor, Aarhus School of Business and Social Science
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department chose to deploy SAP Business One.
It met the school’s top requirements in terms of
completeness, ease of use, and cost. In addition,
SAP Business One would be quick to set up by a
local, trusted, SAP-approved implementation partner.

The business school had been using the SAP ERP
application in its master’s-level classes for several
years, so it already had a connection to SAP. “But at
the undergraduate level, SAP ERP was too complex
and required a steep learning curve,” explains
Schlichter. “We needed something that covered the
same business areas – but at a simpler level – and
could be learned by students in a couple of hours.
So we asked about the SAP Business One application.”

“But what really pushed the decision over the top was
the fact that SAP Business One aligned nicely with
the value chain model used during classes to describe
how a company creates value,” adds Schlichter. “This
alignment encompassed both the primary processes
and secondary support processes we teach students
about, making it ideal for our needs.”

After a formal evaluation process conducted by the
faculty – and agreement on a very low cost from
SAP through its school purchasing program – the

“SAP Business One is ideally suited for use in the classroom
because it’s simple to learn and supports a wide variety of core
processes in an integrated manner.”
Bjarne Rerup Schlichter, Associate Professor, Aarhus School of Business and Social Science
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80 students

SAP appointed a local partner, System Innovation
Consult, to deploy and maintain SAP Business One.
The entire process was completed in just a few
weeks. “The business school hosts the application on
a university server, and we work with our consulting
firm if we need extra help or want to upgrade the
software,” explains Schlichter. “Currently, we can
have 80 simultaneous logins, or seats, accessing
the virtualized environment.”

Can be trained simultaneously
across 4 labs

After the technical deployment was completed, the
business school defined the hypothetical company’s
business model, and the IT department and assistants
set up the database with the information needed to
bring it to life. Student teaching assistants required
only an eight-hour course to prepare them for classes,
because the application is intuitive even for people
new to it.
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Today, there are approximately 1,000 freshman
students using SAP Business One each year at
Aarhus School of Business and Social Science. They
can access the software on their own laptops and
work individually and in groups – as employees with
specific business roles – on assignments provided
by their professor. Because the software is user
friendly, most students are comfortable with the
navigation within an hour or two of working with it.

1,000

States Schlichter: “In the beginning, students participate in basic business transactions – for example,
placing a sales order – to teach them about the value
of data within a business solution like SAP Business
One. They enter customer data and order data, see
how it shows up in P&L and other reports, and watch
how it is used by other business areas to fulfill the
order. They see what happens when production and
demand are out of alignment and stock-outs occur –
the real stuff companies have to deal with.” In other
words, students can see and experience firsthand
what happens within a company and the vital roles
of business processes and supporting IT systems.

Freshman students
using SAP Business One
annually
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For example, professors of upper-level business
classes have noticed that students are better prepared to understand more complex material. “They
remember what we taught them for longer because
we went beyond book learning,” adds Schlichter.
The success with SAP Business One in Schlichter’s
freshman-level IT course has been extended across
other core undergraduate classes in the business
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school. For example, students now take a fifthsemester class where they configure SAP Business
One using standard functionality. The following year,
students can take a class where they implement
SAP Business One and have to tailor functionality
to meet a new business need.

As a professor teaching about the role of IT in
business before and after the incorporation of
SAP Business One into the curriculum, Schlichter
knows firsthand its value from a teaching perspective.
“Before, I depended on lectures and descriptions of
processes, business scenarios written down on paper
– things that did little to bring to life how a company
actually works. Now students learn in a much more
tangible way. They participate in live processes and
see impacts of their actions and decisions. And as a
result, we’re seeing students leave with a far deeper
understanding of what a company is and the processes
involved in running a business.”

Students are also eager to learn about SAP Business
One so they can put it on their resume. “They feel
it gives them an edge when looking for a job – that
it makes them more marketable,” adds Schlichter.
“That’s good for them – and hence for our school.”

“SAP Business One has become a
valuable part of our curriculum.”
Bjarne Rerup Schlichter, Associate Professor,
Aarhus School of Business and Social Science
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