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In today’s trying economic times, 
organizations are inundated by huge 
numbers of job seekers – but typically 
have fewer positions to fill. However, 
even in tough economic times, the war 
for talent does not end. Many industries 
are still facing shortages of needed 
skills, while others are challenged to 
replace their aging workforce.

The SAP® E-Recruiting application can 
help you tackle these issues. The appli-
cation helps you reduce costs and time 
to hire by streamlining and accelerating 
the recruiting process – optimizing co-
operation between recruiters, line man-
agers, and candidates. It also helps 
you improve employee retention, align 
recruiting with corporate strategy, and 
strengthen your brand.

Building and Sourcing from a Pool 
of Qualified Talent

The fully Web-enabled, end-to-end 
recruiting solution enables companies 
to build – and source from – a qualified, 
global pool of internal and external 
talent. Recruiters across the entire or-
ganization can use this talent pool to 
effectively manage prospects and find 
suitable candidates for open positions. 
SAP E-Recruiting helps recruiters 
compare the qualifications required for 
a specific position with the skills and 
competencies in the talent pool, as well 
as classify and rank the candidates. 
Extensive navigation functions enable 
recruiters to search for and match talent 
to personnel requirements. All this helps 
you quickly staff critical key positions 
and avoid business disruption.

Recruiters can take advantage of this 
talent pool while collaborating closely 
with hiring managers throughout the 
hiring process. They can more quickly 
work through the flood of applications 
that come in from multiple sources and 
use powerful workflow functionality to 
automate tasks. Applicant tracking and 
reporting functions help organize the 
processing of job applications and moni-
tor the effectiveness of the recruiting 
organization. A collaboration platform 
links SAP E-Recruiting to external 
systems such as job boards, recruiting 
service providers, and internal systems. 
Intuitive user-centric interfaces can 
be configured to suit specific roles, 
countries, and industries. 

High-Quality Support for Your 
Candidates

With SAP E-Recruiting, you can offer 
your internal and external candidates 
a compelling career site that reflects 
your corporate identity by tailoring the 
site to your industry and the local target 
group. Your candidates can upload 
resumes and CVs; document their 
desires, skills, and qualifications; and 
even create a personal page. Using the 
information that candidates provide, you 
can establish and maintain active long-
term relationships with candidates as 
well as submit job offers to them. You 
can use the site to show your existing 
employees whether there are any new 
positions that match their current or 
planned skill sets.

Organizations need to find 
the right people quickly. 
If the time-to-hire process 
takes too long, qualified 
candidates take jobs at 
competing companies. 
A bad hire can have long-
range consequences. The 
SAP® E-Recruiting applica-
tion helps you quickly find 
and attract the right people 
– while reducing costs.

QUICKLY HIRE THE BEST PEOPLE 
WITH SAP® E-RECRUITING
REDUCE RECRUITING COSTS AND TIME 
TO HIRE THROUGH AUTOMATION



 channels for external Web publishing. 
An open interface to resume-parsing 
vendors allows candidates to complete 
their profiles quickly when registering 
or applying and helps recruiters create 
applications on behalf of candidates. An 
interface to background-checking ven-
dors’ software enables you to automate 
the background-check process for new 
employees. SAP certification helps 
ensure that the interface between SAP 
software and the external vendors’ 
products functions smoothly. 

Process Optimization and Regulatory 
Compliance 
Having access to accurate data in real 
time helps you optimize your recruiting 
processes. SAP E-Recruiting provides 
functions for reporting and evaluations 
as well as planning and controlling. 

For operational work, the application 
offers a wide spectrum of reports and 
analyses tailored specifically to the 

Increased Productivity and 
Efficiency for Recruiters

Powerful tools help your recruiters 
find the right people in each country 
where you operate. A dashboard-type 
view enables recruiters to quickly focus 
on tasks that must be completed for 
a specific requisition, a specific date, 
or other factors. Applicant-tracking 
functions include intelligent electronic 
screening, filtering, sorting, and 
ranking. 

Requisition management functions 
enriched with planning and workflow 
tools enable an automated flow of in-
formation and tasks, streamlining the 
entire recruiting process. The applica-
tion supports your recruiters in creating 
and submitting job requirement profiles 
for approval; viewing candidate short 
lists, profiles, and application data; and 
requesting feedback from decision 
makers about candidates in the form 
of questionnaires.

SAP E-Recruiting also assists your 
recruiters in managing various posting 
channels. For example, job postings can 
be directed automatically to internal 
channels and transported via an XML 
interface to external job boards. Your 
recruiters can work through applications 
that come in from multiple channels, 
including postal and online. Power ful 
workflow functionality supports recruit-
ers by automatically triggering rejection 
letters, invitations to interviews, and 
interview appointments, thereby coordi-
nating the activities of all parties involved 
in the recruiting process. 

Support for Managers in the 
Recruiting Process

Because most companies want manag-
ers to have at least partial control of the 
recruiting process, SAP E-Recruiting 
creates a way for them to participate 
actively. Managers can request requisi-
tions (delivered as an Adobe interactive 
form), complete questionnaires, and pro-
vide interview feedback on candidates. 
Additionally, the Adobe forms delivered 
for the requisition request can pull infor-
mation about positions directly from 
your HR system onto the requisition.

Integration with External 
Recruiting Tools

SAP E-Recruiting is natively integrated 
with the SAP ERP Human Capital Man-
agement (SAP ERP HCM) solution. 
In addition, it offers integration with 
external recruiting tools. An XML 
interface allows you to configure posting
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needs of recruiters. These range from 
standard reports and work lists to ad 
hoc reports. These reports quickly 
establish benchmarks for processing 
and can be used to identify bottlenecks 
in the recruiting chain.

Advanced analytical tools, such as 
evaluations based on key performance 
indicators, help organizations improve 
their recruiting strategy. With SAP 
E-Recruiting, you can obtain key figures 
concerning time to hire just as quickly 
and easily as creating a report on overall 
recruiting effectiveness.

A Cornerstone of SAP’s Overall 
Talent Management Strategy

SAP is committed to providing you 
a comprehensive recruiting solution 
that builds on its extensive expertise 
in human capital management. SAP 
E-Recruiting is a cornerstone in SAP’s 
overall talent management strategy. 
The application has been developed 

in close cooperation with customers, 
SAP user groups, and recruiting pro-
fessionals to make sure it truly meets 
market needs and supports your 
organization throughout all recruiting 
stages. It is available in 21 languages.

SAP E-Recruiting helps you find the right 
talent and build long-term relationships 
with current and potential employees. It 
allows you to cut recruiting and sourcing 
costs and improve employee retention.

Find Out More
SAP solutions can fully support your 
talent management activities, helping 
you identify, develop, compensate, 
and retain your top talent. Talent man-
agement processes are fully integrated 
with each other and with other pro-
cesses supported by SAP ERP HCM. 
These include recruiting, employee 
performance management, talent 
review and calibration, employee 
development, learning, succession 
management, compensation manage-
ment, and analytics – all supported 
by a common competency framework. 
To learn more, please contact your 
SAP representative or visit us online 
at www.sap.com/talentmanagement.

 

SAP E-Recruiting 
helps you reduce 
costs and time to 
hire by streamlining 
and accelerating the 
recruiting process – 
optimizing cooperation 
between recruiters, 
line managers, and 
candidates.

resumes and had limited visibility into 
the number and status of candidates.

Today, SAP E-Recruiting integrates 
seamlessly with the SAP ERP Human 
Capital Management (SAP ERP HCM) 
solution, which feeds positions into 
SAP E-Recruiting as vacancies are 
created. As candidates submit re-
sumes, the solution automatically 
parses them to internal assessment, 

Day & Zimmermann, a top contractor 
serving governments and commercial 
customers worldwide, credits the 
SAP® E-Recruiting application for 
meeting challenging staffing require-
ments. In the past, each business unit 
recruited independently – sourcing 
94% of candidates from external job 
boards instead of the company Web 
site. Hiring managers used Microsoft 
Outlook as the primary tool for storing 

reducing data entry time by 75%. 
When a candidate accepts a position, 
SAP E-Recruiting feeds the appropriate 
data back into SAP ERP HCM to com-
plete the process. Day & Zimmermann 
now enjoys a streamlined end-to-end 
enterprise-wide process for talent man-
agement – one that speeds the time-
to-fill process for open positions, 
enhances collaboration, and reduces 
recruitment costs. 



QUICK FACTS www.sap.com/contactsap

50 051 582 (09/03) 
©2009 by SAP AG. 
All rights reserved. SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, 
ByDesign, SAP Business ByDesign, and other SAP products and 
services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP AG in Germany and 
other countries.

Business Objects and the Business Objects logo, BusinessObjects, 
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and 
other Business Objects products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks 
of Business Objects S.A. in the United States and in other countries. 
Business Objects is an SAP company.

All other product and service names mentioned are the trademarks 
of their respective companies. Data contained in this document 
serves informational purposes only. National product specifi cations 
may vary.

These materials are subject to change without notice. These materials 
are provided by SAP AG and its affi  liated companies (“SAP Group”) 
for informational purposes only, without representation or warranty of 
any kind, and SAP Group shall not be liable for errors or omissions with 
 respect to the materials. The only warranties for SAP Group products 
and services are those that are set forth in the express warranty 
 statements accompanying such products and services, if any. Nothing 
herein should be construed as constituting an additional warranty.

Summary
The SAP® E-Recruiting application helps you find the right talent and build long-term 
relationships with current and potential employees. It allows you to cut recruiting and 
sourcing costs and improve employee retention.

Business Challenges
• Gaps in skills your workforce needs to meet current and future market demands
• High recruiting costs and attrition due to inefficient hiring processes 
• Ineffective planning due to poor visibility into status of current workforce
• Unfocused objectives due to lack of ongoing performance analysis
• Greater exposure to regulatory requirements
• An increase in unqualified applicants

Key Features
• End-to-end recruiting processes – Manage everything from planning and budgeting 

to attracting, hiring, and retaining employees
• Screening and selection tools – Quickly work through large numbers of applicants 
• Analytical functions – Develop effective recruiting strategies
• Tracking and reporting functions – Organize application processing and monitor 

the effectiveness of your recruiting organization
• Collaboration functionality – Link to external networks such as job boards and with 

internal corporate networks

Business Benefi ts
• Cut recruiting and sourcing costs by streamlining and automating processes
• Reduce time to hire with efficient, standardized processes
• Reduce effort to comply with regulations
• Maximize retention rates and minimize risk by selecting the right new hires 
• Build and cultivate global talent pools with internal and external candidates and discover 

hidden talent across your entire organization
• Strengthen your employer brand through a compelling career site and by offering 

high-quality services to your candidates 
• Reduce total cost of ownership through a natively integrated talent management 

solution
• Increase transparency of processes and insight into hidden talents across your 

organization through strong analytical and reporting capabilities

For More Information
Call your SAP representative or visit us online at www.sap.com/talentmanagement.


