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How can you deliver patient information to physicians and nurses at the
point of care? Using the SAP® EMR Unwired mobile app, caregivers can access
and work with clinical information on their mobile devices. With instant access
to patient data and images, healthcare providers can make better decisions,
collaborate with colleagues, and improve clinical outcomes.

Physicians and nurses care for patients in different exam rooms, hospital floors, and clinics
throughout your healthcare enterprise and may
not get the critical information they need at the
point of care.
Although smartphones, tablets, and other
mobile devices are everywhere in work environments today, consumer-grade applications
are not secure enough to support clinical care
practices. Lacking appropriate access controls,
authorization mechanisms, and informationsharing features, their apps could jeopardize

patient privacy, increase the risk of noncompliance, and impede professional collaboration.
The SAP EMR Unwired mobile app can help.
It displays the clinical information healthcare
professionals require on mobile devices and
supports intuitive data entry. Caregivers can
get instant access to patient history, track
information at the point of care, and collaborate
with patients and peers. The software helps
improve decision making, clinical outcomes,
and patient safety.
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A secure, fast, and customizable
mobile app
An open, flexible mobile platform
as basis
Foundation for your mobile healthcare initiative

SAP EMR Unwired helps healthcare providers
determine the best care for each patient –
anytime, anywhere, and from any device. The
intuitive user interface lets them proactively
respond to changes in patient health, both in
and outside of the hospital environment, without having to return to their desktop computers to check patient information. From their
preferred mobile device, healthcare professionals can access:
•• Patient data such as ward occupancy, patient
appointments, and attending physicians
•• Patient demographic information
•• Vital signs

•• Lab results
•• Clinical orders
•• Images
•• Charts
•• A clinical summary
The app allows providers to enter information, such as progress notes, personal memos,
and clinical tasks, from wherever they are providing the care. A document overview lets the
healthcare provider browse and filter documents according to preset preferences. And
collaboration with colleagues is always just
a click away.

SAP EMR Unwired displays relevant clinical
information healthcare professionals need on
their mobile devices.
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SAP understands that privacy and security are
nonnegotiable when it comes to patient data.
That’s why the SAP EMR Unwired mobile app
stores no data on providers’ mobile devices.
It does have state-of-the-art security features,
such as access logging and authority checks.
The mobile app delivers high performance
that enables users to quickly access relevant
information. Intelligent caching algorithms
help ensure the fastest possible response times
when retrieving images from picture archiving
and communications systems (PACS).

To increase adoption of the mobile technology,
the software lets users customize the application to meet their needs. For example, you can
personalize the navigation bar, patient summary, patient photo displays, and the start-up
screen. You can configure the clinical summary
to display certain details about patient medical
records, and you can specify the order in which
these details appear.

Collaboration with colleagues is always
just a click away
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SAP EMR Unwired runs on cutting-edge
SAP Mobile Platform, which helps you simplify
the complexity of enterprise mobility. With this
mobile platform as a foundation, the mobile
app takes advantage of:
•• An open, flexible architecture to create,
consume, connect, and control mobile apps
•• Support for multiple devices and operating
systems – such as Android, Windows 8, and
Apple iOS – so you can integrate new devices
into your mobile network with no need for
costly recoding or resource-intensive
middleware
•• Data integration to any back-end software,
such as billing, registration, and scheduling,
as well as clinical and departmental systems

•• Extensibility by allowing the use of the HTML5
application or simple Web pages so users are
able to access relevant information from your
intranet or the mobile app’s configuration
to easily include frequently used Web pages
•• The SAP Afaria® mobile device management
solution for managing mobile devices
Interested in building an app for SAP EMR Unwired?
Please visit www.sapappsdevelopmentpartnercenter.com
/en/build/mobile-platform/emr-unwired.
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SAP EMR Unwired is part of an integrated set
of applications from SAP that supports healthcare mobility. This growing set of applications
currently includes:
•• Mobile care documentation software, which
streamlines the electronic documentation
of care plans, evaluation, and adjustments
to help healthcare providers increase quality
of care as well as staff productivity
•• Mobile analytics solutions that give users
the insight they need to make the right
decisions, with analytics solutions including:
–– SAP BusinessObjects™ Mobile software,
which helps users develop interactive
reports and dashboards

–– The SAP Crystal Reports® family of
offerings and SAP BusinessObjects Web
Intelligence® software, which help users
create interactive reports and visualization
–– SAP BusinessObjects Explorer® software,
which helps healthcare professionals
develop targeted business intelligence
content
•• Connected care solutions, which support
the continuation of collaborative healthcare
outside the acute care setting, both in the
community and in your home

SAP EMR Unwired integrates with SAP and non-SAP
software systems, so you can use it to complement
and extend your existing healthcare IT landscape.
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Healthcare professionals can use SAP EMR
Unwired to generate significant enterprise
value by getting help to:
•• Determine the best patient treatment and
care, anywhere and anytime, with direct
access to mobile patient care tools to gain
the insight needed to dramatically accelerate
decision making, enhance treatment quality,
and streamline workloads
•• Proactively respond to patients’ changing conditions at the point of care through access
to critical information and support for peerto-peer communication and collaboration

•• Reduce complexity through intuitive,
context-aware information entry and
retrieval of essential patient information
•• Make better clinical decisions by receiving
the needed analytic data in real time to
understand root causes and devise course
corrections faster in order to maximize
patient safety

SAP EMR Unwired lets providers access
and enter patient data at the point of care,
track information, and collaborate with
patients and peers.
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Summary
The SAP® EMR Unwired mobile app displays
the relevant clinical information healthcare
providers need to care for patients. With this
data available on mobile devices, providers
can get instant access to patient histories,
track information at the point of care, and collaborate with other healthcare professionals.
The app integrates with various SAP and nonSAP departmental and clinical information
systems and runs on a wide range of mobile
devices and operating systems.
Objectives
•• Enhance timely access to relevant patient
data at the point of care
•• Make clinical information systems and
electronic medical records more intuitive
•• Support clinical processes
•• Leverage user-friendly collaboration tools
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Solution
•• Advanced data security to protect patient data
•• Open, flexible platform using the latest
technology standards and open protocols
•• Intuitive, customizable user interface to
retrieve comprehensive clinical information
at the point of care
Benefits
•• Greater convenience through the always-on
mobile app that providers carry with them
•• Enhanced patient safety, with all the relevant
information needed to support clinical
decision making
•• Better outcomes, thanks to instant access
to comprehensive clinical care information
•• Productive collaboration with patients and
peers
Learn more
To find out more, contact your SAP
representative or visit www.sap.com/emr.
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