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Nashua Communications: Accelerating
Reporting Time by 97% with SAP®
Business One, Powered by SAP HANA®
When Nashua Communications (Pty) Ltd was spun off from Siemens, it chose the
SAP® Business One application to run its business. The software fulfilled its needs
well, but as time went on, the firm wanted more robust reporting and analytical
tools. Nashua Communications turned to SAP once again, adopting SAP Business
One analytics functionality, powered by the SAP HANA® platform.
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Executive overview
Company
Nashua Communications
(Pty) Ltd
Headquarters
Midrand, South Africa
Industry
Telecommunications
Products and Services
Converged enterprise network
and communications solutions
Employees
500
Revenue
€60 million
Web Site
www.nashuacommunications
.co.za

Business Transformation

Top Benefits Achieved

The company’s top objectives
•• Enable decision making based on real-time information
•• Reduce business users’ dependence on IT for reporting and analytical
needs
•• Meet exacting service level agreements (SLAs) while differentiating the
company from the competition

Faster inventory analysis
reporting

The resolution
•• Deployed the SAP® Business One application’s analytics functionality,
powered by the SAP HANA® platform
•• Increased focus on service excellence
The key benefits
•• Dramatically sped up inventory analysis reporting and closing time
•• Achieved higher levels of user independence for reporting and analytics
•• Met SLAs while impressing customers with speed of service
Read more

97%

80%

Faster monthly closing
time

50%

Less user reliance on IT
for reporting
See more metrics

“The real-time replication of data enabled by SAP HANA results in up-to-the-second
information. That helps ensure accurate reporting and decision making.”
Darren de Vries, CIO, Nashua Communications (Pty) Ltd
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Young company sees service excellence
as its differentiator
SAP Business One, together with add-on solutions
developed by SAP software solution and technology
partners, fulfilled most needs well. In the areas
of reporting and data analytics, however, Nashua
Communications had unique challenges. Employees
were too dependent on the IT department for
reports, causing delays. In addition, some reports
were so time-consuming that they had to be
scheduled after hours – resulting in more delays.

Nashua Communications is a leading
provider of converged enterprise network and
communications solutions. It specializes in the
design, implementation, and support of converged
networking and security solutions, which use
open, standards-based architecture to unify
communications and business applications for a
seamless collaboration experience.
The company was part of Siemens, a global user of
the SAP® ERP application, until it was spun off as an
independent entity a few years ago. The new firm
had to start from scratch in many ways – requiring,
for example, the deployment of business software.
When it began to search the marketplace for a
suitable IT solution, it looked for one that could
specifically accommodate the needs of a smaller
company. After viewing a number of demonstrations
from multiple vendors, Nashua Communications
decided that the SAP Business One application was
the best fit for its purposes.

Furthermore, the company has stringent SLAs
with its corporate customers that demand
very quick turnaround times around service
provision. “However, we wanted to exceed the
terms of the SLAs,” says Darren de Vries, Nashua
Communications’ CIO. “Good service can be hard
to come by in South Africa, and we wanted to use
service excellence as a way to distinguish ourselves
from the competition.”
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Up-to-the-minute information means
accurate decisions
SAP HANA solved another problem for Nashua
Communications. “Interactive analysis enabled
by SAP HANA gives users access to relevant
information directly in Microsoft Excel pivot tables,
which our people are already familiar with,” states
de Vries. “This gives them the confidence to generate
their own reporting content and makes them less
dependent on the IT team. On their own, people can
do more than ever with their business information –
looking at it in innovative ways to draw new insights.”

For all these reasons, Nashua Communications had
to find a way to dramatically speed up reporting
and ensure the delivery of real-time, accurate
information. Fortunately, the company did not have
to wait long. “We were very excited to learn that
SAP had extended the SAP HANA platform to SAP
Business One,” says de Vries. “We knew that the
in-memory computing architecture of SAP HANA
would help provide our users with real-time, highspeed, and agile reporting and analytics. With its
incredible speed, SAP HANA enables you to generate
reports almost instantaneously – reports that we
once had to create after hours. And there would
never be a question about whether information was
based on current data. Reports would always be
up to the minute, enabling well-informed decision
making.”

De Vries then adds, “Analytics with SAP Business
One came ready to go. Support for interactive
analysis and dashboards was already in place.
That allowed us to hit the ground running.”
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The workhorse: SAP Crystal Reports®
with SAP HANA front end
One, are also benefitting tremendously. “It now takes
just seconds for us to run reports that once used to
take many minutes, even hours.” explains de Vries.
“From financial closings to inventory monitoring to
analyses to sales reports – everything we do is done
better because we get information we can trust
and get it so much more quickly. For instance, an
inventory analysis that took over three hours now
takes less than five minutes.”

Employees at Nashua Communications are now
taking advantage of all that SAP HANA has to offer,
and the company is highly encouraged by the
results. “Enterprise searches are amazing!” exclaims
de Vries. “Our users can find any information they
need in SAP Business One in a matter of moments.
This saves minutes per query. So with hundreds
of users making many queries per day, the benefit
is huge.”
People who are using the SAP Crystal Reports®
offerings, which are available with SAP Business
Key benefits

97%

50%

80%

50%

Faster inventory analysis
reporting

Faster monthly closing time

Less user reliance on IT
for reporting

Faster query response
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Centerpiece of the
company and its
service
With SAP HANA powering the analytics within
SAP Business One, Nashua Communications is
steadily increasing its ability to react lightning
quick to consumer demands. This will allow
the firm to differentiate itself from competitors
and attract more business throughout South
Africa. “For example, if a network goes down in a
bank, that particular customer is going to want
a communications provider that can report and
respond to the failure within a few minutes of its
occurrence,” says de Vries. “Our SLA might state that
we have 30 minutes to respond to an emergency
situation, but that doesn’t mean the customer wants
to wait that long. The faster we can react, the more
that customer will want to rely on us in the future.”
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In closing, de Vries says that his company’s goal is
to center all key business processes around SAP
Business One and SAP HANA. “We want to make
it the heart of the company and the heart of the
service we provide to customers.”

Copyright/Trademark | Privacy | Impressum

6

