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Duet Enterprise Powers Resource
Management Workspace

Solution: Resource Management
Workspace
Solution Overview:
Resource Management Workspace, using
SAP® ERP Human Capital Management,
(SAP ERP HCM), Microsoft SharePoint
Server2010, and Duet® Enterprise software,
helps improve efficiency and productivity
across business processes.
Partner Name: HCL AXON
Partner Website: www.hcl-axon.com
Partner Size: 79,000 employees
Country or Region: United States
Industry: Professional services
Partner Profile:
HCL is a global IT consulting, hosting, and
business process optimization services firm
specializing in enterprise resource planning
systems, SAP software, and integration with
Microsoft technologies.
Software and Services:
 Duet Enterprise
 Microsoft SharePoint Server 2010
 SAP ERP HCM
 Microsoft Silverlight
 SAP NetWeaver®

For more information about
Duet Enterprise, visit:
www.duet.com
www.microsoft.com/Duet
www.sap.com/duetenterprise

“Using the Duet Enterprise interoperability platform and the
support for single sign-on, we were able to rapidly combine
SAP software–driven business processes and data with the collaborative capabilities of Microsoft SharePoint Server 2010. This focused
us on solutions that can drive efficiencies and increase productivity
across enterprise value chains with a limited up-front cost.”
Mahesh Pandian, Subject Matter Expert, HCL AXON

The Resource Management Workspace is a proof-of-concept
(POC) solution that uses Duet Enterprise to demonstrate how
two unique technologies complement each other to bring greater
value to business managers. The POC validates how quickly new
solutions can be created using Duet Enterprise to help
customers drive low-cost value and to extend existing client
investments.

Business Needs
Today's businesses face several driving
factors as they invest in new technologies,
including the need to:
 Globalize and localize
 Adhere to streamlined business
processes
 Give employees tools that they can use
to effectively collaborate across varied
organizational structures
As an organization experiences success in

the global marketplace, its constantly
maturing and business processes often are
encapsulated through widely accepted
enterprise resource planning (ERP) software
like the SAP ERP application.
To drive operational efficiencies within
these standardized business processes,
organizations must provide employees
with new ways to collaborate and innovate
by using collective intelligence from
disparate systems.

For example, as organizations expand into
global markets, today's manager is
expected to manage a variety of functional
areas. Considering the fast pace of business,
it is important for managers to have access
to data that facilitates decision making, and
it is critical that the data be tailored for
transactional relevance and accuracy.
Further, especially in global operations,
managers are expected to be available
across time zones. Having access to
business data technology through multiple
access points is critical to being able to
make decisions rapidly.

Solution
The Resource Management Workspace is a
scalable tool that extends manager-centric
SAP software transactions through a collaborative user interface. Developed in less than
one week using Duet Enterprise, Microsoft
SharePoint Server 2010, and the SAP ERP
Human Capital Management application,
this POC solution shows how managers can
improve productivity
through:
Focus on usability
Collaborative controls
 Focus on decision making
 Access to contextual data
 Multipoint access



Benefits
Usability Focus
The user interface has been designed to
provide an intuitive interaction between the
manager and the solution to:
 Reduce the time needed to accomplish a
task through the use of a centralized
SharePoint workspace to view multiple
sources of data.
 Facilitate self-learning and thereby
reduce training time.
 Provide a clutter-free layout and
personalized links that give quick access
to information and references.
Collaborative Controls
Real-time collaboration is vital to improving
efficiencies and reducing costs.

Collaborative controls help:
 Reduce the time to gain the consensus
and clarification that influence decisions.
 Focus discussion with appropriate
colleagues to speed decision making.
 Reduce dependence on help desk
systems.
Decision Focus
HCL built the Resource Manager
Workspace to help facilitate decision
making and to make the process more
efficient and more accurate. Managers can
access data more easily, helping them
validate their decisions. And decisioncentric data points increase the visibility of
the impact of decisions, reducing the
probability of downstream risks.
Contextual Data
With the Resource Management
Workspace, developers can quickly build
solutions by associating contextual data
points based on the transactions that the
manager is currently working on.
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Further, transactional scalability
supplemented by contextual data
multiplies efficiency. Managers, therefore,
do not have to switch across systems or
data sources to close transactions.
Multipoint Access
In addition to collaborative capabilities,
the Resource Manager Workspace
solution offers managers multiple ways to
work on transactions:
 All transactions that require the
attention of a manager are also routed
through e-mail so managers can work on
transactions directly from the Microsoft
Outlook messaging and collaboration
client.


The solution can be accessed from
mobile devices so managers can work
across time zones.

