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Unlocking User Engagement and Success with
Virtual Training

Need cutting-edge training that’s good for your business and budget?
Virtual live classroom training from the SAP® Education organization
provides hands-on classes taught by SAP experts. You can attend from
anywhere and get the same high-quality training offered in a physical
class, without the cost and inconvenience of travel.

Overview
What is virtual live classroom
training?

Virtual live classroom training from SAP Education allows partners and customers to attend
courses remotely, without the need to travel to SAP Education training facilities. The classroom
environment allows instructors and participants to interact by the use of technology and
communication tools, thereby replicating the physical classroom learning experience.

Do the classes cover the same The content your instructor will share is exactly the same that participants in a physical classcontent as the physical SAP
room will get – but optimized for the online environment. Better still, SAP Education is pleased
classes?
to offer a wide range of courses.
Is the virtual live classroom
really interactive?

Yes. The virtual live classroom is designed to be highly interactive. During both the lecture and
exercise portions of the course, an instructor is continually interacting with you. You can ask
questions by raising your hand, by sending your instructor a message in the instructor question
pod, or by verbally asking your question.

What are the requirements
to attend a virtual live
classroom event?

Your computer must be a Microsoft Windows PC with Internet Explorer installed, and it must
have broadband access to the Internet. You can get detailed information from our Web site
and supporting documentation so that you can prepare your computer in advance.

General Information
What classes are available?

A wide variety of classes are available. You can register for virtual live classroom training directly
via the local SAP Education country Web site where the event is to be hosted. Please doublecheck the course language before booking.

What should I do after
I register?

After you register, and in ample time before the start of your class, you will receive an e-mail
notification with instructions for preclass computer setup tasks and instructions for connecting to the classroom. When the time comes, you’ll connect to the class by simply clicking on the
link provided in this e-mail. Instructions for connecting to the integrated audio portion will also
be provided at this time.

What if I’ve never attended
a virtual class before?

The Adobe Connect Web conferencing environment provides a user-friendly and intuitive
classroom experience. Before class begins, you’ll have access to a participant guide with all the
information you need to prepare for and attend your class. In addition, your instructor will be
available to answer any questions during class.

How will I get my course
manuals?

Whether a hard copy (printed) version of the courseware will be provided to you or not will
depend on the region providing your course. If a printed manual will not be provided for virtual
live classrooms, each registered student will be able to download an electronic version of the
course material to print out, if desired. These materials are for the exclusive use of the registered student before, during, and after the course delivery.

What software will I be using
to connect to the classroom?

The instructor and the students log in to the virtual classroom environment via computer and
telephone. The virtual classroom is run via the Adobe Acrobat Connect Pro Web conferencing
software (Adobe Connect) with integrated Premiere Global (PGi) audio conferencing services.
SAP provides access to Adobe Connect, so there’s no need for you to own this software or
know how to use it. Adobe Connect is simple, and you’ll be given plenty of guidance.

What if I briefly need to step
away from class?

You can give a visual indication in the Adobe Connect virtual classroom that you are stepping
away from your work station. However, as with any live on-location class, the instructor will
continue while you are away. Instructions for how to use the visual indicators will be provided
by your instructor at the beginning of class.

What if I need assistance?

Your instructor will support you regarding all questions and issues you might have regarding
Adobe Connect or audio conferencing services. However, as a partner of SAP, PGi provides full
Web and audio support should further assistance be required.

Using the Virtual Live Classroom
Can I log into the classroom
before the class begins?

Yes. In fact we recommend that you connect to the meeting room for the first time directly
after you have received the invitation e-mail and fulfilled all technical prerequisites for the class.
By doing so, you confirm that the connection to the meeting room works properly.
Additionally you will find a Getting Started Note with up-to-date information about your
training. In the Student File Share Pod, SAP Education may provide additional material that you
can download before the training starts.

How can I interact with my
instructor and classmates?

There are several features in Adobe Connect that you can use to interact during your class. For
example, you can “raise your hand” using the status icons or use the status icons to ask your
instructor to speed up, slow down, or to speak louder. You can also speak directly to the group
or use the chat and note pods to post comments and questions.

What if I set up my office
computer but then take the
class from home?

If you’ll be using a different computer than the computer that you initially set up then yes, you
must complete the setup again on your home computer to ensure that you are ready for class.

What if I want to discuss the
content or an exercise with a
classmate?

You can use the chat pod feature to instant message privately or publicly with the instructor or
one of more of your classmates. Simply select who you’d like to chat with, enter your message,
and click to send.

How do I access the exercise
portion of the course?

On the first day of class, your instructor will provide all of the information you need to connect
to the exercise infrastructure.

Can I get help with the
exercises?

You not only can ask questions during exercises, but your instructor can guide you through
the work should you require assistance.

Will I be able to show
the instructor my screen if
I have a question?

Adobe Connect allows for easy screen sharing. Simply indicate to the instructor that you’d like
to share your screen and the instructor will enable the sharing process. It’s quick and easy.
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Learn More About the Virtual Live Classroom
What will my classroom
look like?

The figure below is an image of the virtual classroom environment. As you’ll see when you attend a class, the virtual classroom provides a friendly yet powerful tool-packed backdrop for
virtual learning.

Figure: The Virtual Live Classroom Environment

How can I get more information about SAP virtual live
classroom training?

For more information:
View our VLC Video to see a brief demonstration or visit us online at www.sap.com/services
/education/catalog/virtual/index.epx.

