SAP Solution Brief
SAP for Retail
SAP Point-of-Sale

Personalize Customer Interactions with
a Superior Shopping Experience

Quick Facts
Summary
Designed for general merchandise, specialty, and multiformat retailers, the
SAP® Point-of-Sale application lets your
retail organization provide consistent,
outstanding customer shopping experiences. Using configurable business rules,
you can create a unique shopping experience based on individual business needs.
You benefit from extensive point-of-sale
functionality, as well as intuitive, backoffice features for store management
that help you run stores efficiently.
Business Challenges
•• Provide fast, secure, and friendly customer experiences anytime, anywhere
•• Adapt to changing business needs
•• Integrate corporate software systems

Key Features
•• Customer experience customization –
Support fast checkout lanes and interactive, customer-centric transactions
•• Flexible payment options – Tailor
point-of-sale (POS) processes to suit
customer needs
•• Flexible business rules – Centrally
maintain and adapt business rules
without costly coding
•• Multichannel integration – Integrate
selling and returns processes for all
channels
•• Fraud prevention – Provide security
controls and limits to help prevent
fraudulent activity
•• Pricing – Support complex pricing
models
•• Mobile POS – Provide an intimate
shopping experience on mobile
devices to help service customers on
shop floors

Business Benefits
•• Enhance agility with a business-rulesbased configuration process for implementation of new store processes
•• Lower operating costs through quick
adjustments to pricing or inventory
•• Reduce total cost of ownership
through application extensibility
•• Tailor customer service via mobile
solutions for line busting and inventory
visibility
•• Reduce employee training costs with
an intuitive user interface
•• Lower implementation time and cost
with prebuilt integration
For More Information
Call your SAP representative or visit us
online at www.sap.com/industries/retail.

The most successful retailers provide customers with a superior,
consistent shopping experience. While a quick, smooth payment
process is invisible to customers, a slow, inefficient process can
cause them to abandon purchases. At the same time, today’s
customers want a personalized buying experience. This requires
giving salespeople timely, accurate insight so they can understand each customer’s needs, identify future demand, and
proactively suggest products or services of interest.
The fact is, the point of sale is the final –
and best – time to create a positive and
lasting customer experience. At this time,
you can interact with your customers,
understand their needs, identify future
demands, and sell additional products or
services. You can turn a customer’s head
with just the right value-added offer or
personalized assistance, but determining
what to offer requires customer insight at
the point of sale.
The SAP® Point-of-Sale (SAP POS)
application addresses these needs by
helping you cost-effectively run your
stores’ point-of-sale processes in a way
that maximizes customer value. Using a
user-friendly configuration tool built into
the application, you can quickly adjust a
range of critical retail variables governing
returns handling, customer interactions,
receipts, transaction processing, discounting, and much more.
Enriching the
Customer Experience
SAP POS is a flexible point-of-sale application that can support a variety of store formats – from small convenience stores to
high-end department stores. The solution
enables you to choose from a range of
variables for promotions, markdowns, or
pricing; you simply select the combination
that suits your business needs and provide the most compelling offers to your

customers. In addition, you can respond
immediately to changing business needs
and competitive pressures by applying
new types of sales strategies – for example, by implementing a new loyalty solution or an innovative gift card program.
By supporting day-to-day sales transactions with automation and an interface
designed for ease of use, you empower
your sales associates to offer superior
service and communicate more effectively with customers. Whether you have
convenience stores that stress payment
speed, high-end department stores that
emphasize service, or stores where both
speed and service are important, SAP
POS can help. The solution lets you give
your associates the intuitive process
support they need to get the job done.
Create Flexible Store Solutions
With SAP POS, you can realize low total
cost of ownership, increased agility, and
reduced operating and training costs by
leveraging the software’s inherent flexibility and user-friendly interfaces. Your IT
staff can modify business rules when you
want to change pricing rules, apply new
discounts, add promotions, or incorporate value-added experiences at the
point of sale.
Managers of individual stores can also
modify store-specific functions, such as
markdowns and customer receipt headers
and footers, under strict access controls.

While these types of changes may appear
seamless to your customers, they are all
part of helping customers enjoy a positive
point-of-sale experience that keeps them
coming back.
Simplify Transactions for Your
Retail Staff
SAP POS provides intuitive, contextspecific menus and multiple paths for
handling all transactions, enabling
cashiers to move customers through
the checkout lines quickly. Cashiers feel
confident in their ability to handle any
transaction, and customers appreciate
the fast service; because of this, they
are more likely to return, helping you
reach sales and profitability targets.
Because the robust, flexible functionality
is designed for ease of use, it requires
minimal employee training, making it ideal
for retail segments with high employee
turnover. You can configure the interface
to meet your employee and business
needs, as well as set up store checkouts
for maximum usability.
Leveraging automated, multilevel pricing and discounts, you can also improve
loyalty among businesses or other special
classes of customers. The application triggers prenegotiated corporate discounts
at the point of sale, multilevel discounts
based on customer needs, and bestpricing proposals based on transaction
and customer type. SAP POS can also
help store associates complete end-of-day
activities, such as cash reconciliations,
faster and more efficiently so they can
spend more time servicing customers or
working the floor.
Support Multichannel and
Mobile Payments
Because SAP POS supports transaction
feeds from your Web channel to your
store, customers can choose to buy
online and pick up items at the store.

SAP POS can also support both selling
and returns processes for all channels
across your enterprise.
In addition, SAP POS supports mobile
point-of-sale devices. This allows you to
provide a faster, more flexible level of service when customer traffic rises due to
special sales events, holidays, or backto-school shopping. Sales associates can
scan merchandise with handheld radiofrequency devices before customers
proceed to the checkout station. They can
also perform price checks on the spot and
locate merchandise in other stores. These
types of mobile functionalities can also
streamline your receiving and inventory
processes. For example, you can automatically run receiving reports that compare the amount of merchandise received
with your inventory, reducing manual
paperwork and enabling real-time inventory tracking and adjustments.
Manage, Report, and Control with Ease
SAP POS provides back-office functionality that supports in-depth management, reporting, and control – right at
store level. For example, comprehensive
cash management and store administration functions enable store managers to
do their job quickly and concentrate on
what matters most – your customers.
The application is certified compliant
with the Payment Card Industry Data
Security Standards and supports many
consumer privacy regulations. SAP POS
also compiles a complete daily audit log

of all transactions that take place on
each device in the store. Access to store
financial controlling functions is protected by permissions and role-based
security, further strengthening financial
oversight.
The solution also provides powerful
returns authorization functionality and
strict access controls to help minimize
employee fraud and theft. Moreover, SAP
POS improves compliance with enforced
adherence to the Payment Application
Data Security Standards, exception
reporting, and audit functions that protect retailer, employee, and customer
data. You can also integrate the SAP
Point-of-Sale Loss Prevention for Retail
package with SAP POS to trace fraudulent transactions and detect patterns of
irregular point-of-sale activity.
Support Global Retail Transactions
Retailers seeking to grow their businesses globally need support for multiple
languages, currencies, and taxes, as well
as multilingual training materials. By providing this support, SAP POS adds to the
value of your investment.
Additionally, SAP POS provides application extension points to help support
the global market. For example, you can:
•• Integrate SAP POS with a multitude of
payment options, electronic signature
capture devices, PIN-based terminals,
and EFT payment authorization service providers

By supporting day-to-day sales transactions with automation and an interface designed for ease of use, you
empower your sales associates to offer superior service
and engage more effectively with your customers.

•• Integrate the solution with fiscal printers (in countries that use them) to
meet government-regulated fiscal
requirements
•• Define and code your own pricing rules
external to SAP POS application pricing rules, which the software can then
interact with during a transaction
•• Integrate your solution to external
solutions for specialized authorizations or scheduling of unique service
offerings
•• Deploy mobile selling solutions by
interfacing SAP POS with a number
of Windows-based, Android, and iOS
devices
Integrate and Extend for Faster,
More Efficient Processes
SAP POS lets you link to back-end and
upstream software systems, such as
other SAP for Retail solutions. This base
integration jump-starts the integration
process, saving you time and money. You
can then use SAP NetWeaver® Process
Integration technology to customize
the level of data integration you need
and control what data goes where. For
example, if you set up pricing, promotions, and other variables using SAP for
Retail solutions, you can use integration
functions to feed these rules to SAP POS.
These variables are then applied automatically throughout the store systems.
You can also use integration to transmit
transactional data to reporting and analytic tools.
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The software also provides prebuilt
integration to the order management
process supported by SAP for Retail
solutions, enabling you to connect orders
and payment processes across channels.
For example, you can link stores, Web
channels, and headquarters systems to
deliver a virtual “endless aisle” to your
customers.
Bottom-Line Benefits
With SAP POS, you can differentiate
your business by defining and delivering
flexible, customer-centered payment
processes while gaining:
•• Enhanced business agility
•• Lower operating costs and enhanced
competitiveness

•• Lower total cost of ownership through
application extensibility
•• Improved customer service through
support for mobile payments, line or
queue busting, and inventory visibility
•• Reduced employee training costs
•• Lower implementation time frames
and costs
•• Adaptability to move from simple to
complex retail businesses with ease
Learn More
To learn more, contact your SAP sales
representative or visit us online at
www.sap.com/retail.

