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Summary
The Afaria® mobile device management solution allows companies to centrally manage,
secure, and deploy their mobile data, applications, and devices in a single server environment. However, many companies lack the skills and knowledge to deploy the solution quickly and cost-effectively. SAP® Consulting offers a predefined installation service designed to
help companies in all industries install, configure, and master the functional landscape for
Afaria in five business days.
Challenges
•	Master the complex enterprise mobility landscape
• Simplify the mobile device management environment while linking a diverse range of
mobile devices
• Create documentation and architecture that enables integration of additional applications
and mobile devices in the future
• Empower IT experts with the skills, knowledge, and confidence to manage and leverage
the Afaria solution in support of business goals
•	Reduce the time and resources needed to manage the enterprise mobile landscape
Key Features
•	Targeted service package designed to streamline installation and setup of Afaria
• 40 hours of on-site service from an experienced professional from SAP Consulting
• Conference call(s) covering necessary prerequisites and preparation of server software
and hardware prior to consultant’s arrival on-site
• Installation of the server for Afaria
• Configuration of mobile device management software for specific devices
• Installation and configuration of Sybase relay server for Afaria
• Deployment of one existing mobile application (to be determined by customer and SAP)
on a maximum of five devices
• Creation of a strategy and architecture for single server installation of Afaria

Your company can install,
configure, and master the
Afaria® mobile device management solution quickly and
efficiently using a predefined
service from SAP® Consulting.

Benefits
•	Reduce time and cost of Afaria implementation by leveraging expertise of a knowledgeable SAP consultant
•	Gain product knowledge needed to obtain maximum benefit from Afaria solution
• Create single server environment for centralized management of the enterprise mobility
infrastructure
•	Gain the skills needed for all phases of the product lifecycle – including plan, build, and
run stages
• Connect five mobile devices using best-practice expertise from SAP
•	Utilize documentation, screenshots, and procedural guidelines to add and manage
additional devices in future initiatives
•	Resolve ongoing technical and development issues with direct support from the SAP
Services organization
For More Information
Contact your SAP Services representative, call us at +1 866-609-1124, or visit
www.sap.com/usa/services/consulting.

The predefined installation service from SAP Consulting
enables faster, more cost-effective implementations of the
Afaria mobile device management solution – so you can
streamline, manage, and scale your mobile device management initiatives.

Maximizing the Value of Your
Mobility Landscape
Very few companies find it easy to manage mobile devices on an enterprise level. With a daunting range of devices,
applications, and operating systems,
managing a mobility landscape – while
keeping sensitive information secure –
can be both time-consuming and expensive. The Afaria® mobile device management solution addresses this challenge
by providing a single server environment
that allows all mobile devices to be centrally managed from a browser-based
console.
However, deploying this solution can be
difficult for even the most experienced IT
department because of a lack of handson experience with mobile computing
software. To help companies quickly and
cost-effectively realize the benefits of
the Afaria solution, SAP® Consulting
offers a comprehensive service package
that streamlines and enhances the implementation process. The service is also
designed to give your IT team the skills
and experience needed to expand or implement the solution on a larger scale as
future needs evolve.

A Comprehensive Service Package
The predefined installation service for
Afaria utilizes the services of a dedicated
SAP consultant for 40 hours of on-site

www.sap.com /contactsap

solution realization and thorough guidance. Key components of the service
include installing the server for Afaria,
deploying an existing mobile application
on up to five devices, and developing the
strategy, architecture, and implementation guidelines needed to deploy and
manage the solution’s single server. At
the conclusion of the service, your IT
people will be better prepared to manage
the core phases of a particular mobile
device, with in-depth understanding of
the skill sets, software components, and
hardware configurations needed to leverage a mobile environment at the enterprise level.

Getting Started
The predefined installation service from
SAP Consulting enables faster, more
cost-effective implementations of the
Afaria mobile device management solution. Created in response to customer
needs, and structured around bestpractice expertise gained from serving
customers in all regions and industries,
the service is designed to give you the
confidence and experience you need
to streamline, manage, and scale your
mobile device management initiatives.
To find out more about how SAP
Consulting can help your company realize the benefits of the Afaria solution,
contact your SAP Services representative today, call us at +1 866-609-1124,
or visit www.sap.com/usa/services
/consulting.
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