Charité

Real-Time Information with SAP HANA®
Means Faster Patient Treatment
Quick facts

“Today we analyze terabytes of data in a
matter of seconds. This is of great advantage to both the executive management
as well as to the doctors and patients.”
Martin Peuker, Vice CIO, Charité University
Hospital Berlin

Company
•	Name: Charité University Hospital Berlin
•	Location: Berlin
•	Industry: Healthcare
• Products and services: Patient care,
university research, and teaching
• Revenue: About €1.2 billion
•	Employees: 12,922
•	Web site: www.charite.de
•	Implementation partner: SAP AG

Implementation Highlights
Close cooperation with Hasso-Plattner-Institut
für Softwaresystemtechnik GmbH and the
SAP Innovation Center

Challenges and Opportunities
• Come to grips with the 30% increase in data
volume in recent years
•	Meet demanding compliance requirements
consistently
• Strengthen position in budget negotiations
with health insurance companies

Benefits
•	Ad hoc queries and simulations based
on historical data
•	More time for patients
• Rapid prescription of treatment in conjunction
with partner institutions, thus eliminating
redundant treatment
•	Flexible access to analyses

Objectives
•	Access up-to-date figures more quickly
• Standardize how data is entered and saved
• Provide information in a user-friendly way
•	Make profitable use of data from a multitude
of sources
SAP® Solutions and Services
• SAP HANA® platform
• SAP BusinessObjects Explorer® software

SAP Customer Success Story
Healthcare

Why SAP
• Potential to enhance existing SAP® solutions
• Reduction in administration effort for
appliance software
• Simple integration and future viability

Existing Environment
• SAP NetWeaver® technology platform
• SAP NetWeaver Portal component
• SAP HANA appliance software
• SAP NetWeaver Business Warehouse
Accelerator software

“Thanks to the SAP NetWeaver Business Warehouse Accelerator software, we can
evaluate a lot of data up to 1,000% more quickly.”
Martin Peuker, Vice CIO, Charité University Hospital Berlin

With cutting-edge research and innovative methods, Charité University Hospital
Berlin (Charité) is paving the way for medical progress. With SAP HANA® appliance
software, the clinic is also leading the way
in IT. Real-time analyses help to run the
company securely and to provide better
patient care.
Charité is one of the largest clinics in
Europe. In 2010 alone, its doctors treated
136,490 inpatients and 563,433 outpatients. This results in large amounts of
data. In addition to examination results,
such as blood count, diagnosis reports,
and X-rays, research and medical systems
have contributed to the 30% increase in
the volume of digital data seen in recent
years. Financial controlling functions rely
on this information but used it less and
less because there was no quick way to
access it.

SAP NetWeaver® technology platform,
running in conjunction with SAP® in-memory
computing, has enabled central reporting
for financial controlling, operating room
management, and patient care. It was the
first time the IT department came into contact with in-memory computing. “Thanks
to the SAP NetWeaver Business Warehouse Accelerator software, we can evaluate a lot of data up to 1,000% more quickly,”
observes Peuker. “The software stores
the data selection in main memory. It’s much
quicker than a hard drive.” And the software
is easy to manage. “Two employees handle
it,” adds Peuker.

Benefit for Employees and Patients
Alike
Charité continued to pursue the development of in-memory technology. In 2010 it
introduced SAP HANA appliance software
and SAP BusinessObjects Explorer® software. The stable, user-friendly software
gave insight into patient and company data
in real time and helped the clinic meet the
complex compliance requirements of the
medical field.

“It was impossible to analyze the report
figures,” recalls Martin Peuker, vice CIO
of Charité. “There were constant requests
that we were unable to answer in the short
time frame. Some of our tables in the clinical department have 300 million rows. This
overloads any normal enterprise resource Users see key figures immediately. Historical
data can be evaluated directly. Doctors have
planning system.”
instant access to information and more time
for their patients. Because they can instantly
Quick, Reliable Data
share results with partner institutions, they
can prescribe treatment more quickly while
In 2008 those responsible at Charité
eliminating redundant treatment.
decided to standardize data across
all hospital functions. Since then, the
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