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Quick Facts
Summary
The CRM starter package for the SAP®
Business ByDesign™ solution supports
best business practices for sales force
automation. It enables salespeople to
generate leads, manage all stages of the
sales process, and close deals faster. The
package can be implemented quickly to
help you realize fast time to value, and it
lays the foundation for a full implementation of SAP Business ByDesign down the
road when your business is ready.

Business Challenges
•• Make business data accessible to
the employees who need it when they
need it
•• Increase sales and marketing efficiency
to compete successfully
•• Gain insight from accurate business
information to make smart business
decisions
Key Features
•• Phased implementation – Introduce
customer relationship management
(CRM) software and support for best
practices now while laying the foundation for the complete SAP Business
ByDesign solution when your business
is ready
•• Complete implementation services –
Get up and running rapidly with a proven implementation approach based on
more than 35 years of field experience
•• Rapid time to value – Obtain immediate value by addressing specific functional requirements and key business
challenges

Business Benefits
•• The ability to generate qualified
leads, manage the sales process, and
effectively close deals with a full set of
marketing and sales force automation
functionality
•• Support for best business practices
and the opportunity to realize value
in as little as three weeks thanks to a
proven adoption methodology
•• Solid ROI thanks to a very affordable
and compelling price point
For More Information
Call your SAP representative, or visit
us at www.sap.com/sme/solutions
/businessmanagement
/businessbydesign/starterpackages.epx.

While enabling growth, small businesses and midsize companies must continue to conduct their businesses efficiently. This
means streamlining business processes while scaling them
across the organization. While they conserve capital to support
growth, businesses must also acquire enterprise-class software
to handle burgeoning demand generation and sales processes.
SAP® software helps you fulfill both directives: preserve capital
and get the best solution for managing your business challenges.
Designed specifically for small businesses
and midsize companies, the SAP Business
ByDesign™ solution is the most complete,
fully integrated business solution delivered on demand. The solution addresses
the needs of growing companies by
providing the functional depth of a largescale business management solution at
a cost better suited to their budgets. SAP
Business ByDesign offers a feature-rich,
intuitive user interface that adapts to
each user’s role and embedded analytics
to enhance productivity. In addition, SAP
Business ByDesign is available as fixedscope, modularized “packages” that let
you take advantage of the specific functionality you need now, while implementing additional functionality later.
Start Out with CRM – Essential
for Scaling Up Sales Growth
The CRM starter package for SAP
Business ByDesign encompasses ondemand customer relationship management (CRM) software and services that
enable you to configure and implement
your software quickly and at a predictable cost. The starter package features
comprehensive marketing and sales
force automation functionality that helps
you manage prospects, generate leads,
oversee all stages of the sales cycle, and
achieve improved conversion and deal
closure rates. With CRM software, your
company can realize better insight and

visibility across your marketing and sales
functions as well as increased operational
efficiency and effectiveness – with the
flexibility to adapt to business changes.
The functionality delivered in the CRM
starter package gives you critical insight
into your company’s sales performance.
The CRM software helps you automate
and streamline your customer-facing
business processes, speed up campaign
planning and execution, and improve
lead qualification and conversion. You
can manage your sales pipeline and
customer accounts more effectively and
with fewer resources. And when the
resulting business growth warrants
equivalent streamlining in other operations – in financial, supply chain, and
procurement processes – the foundation
is already in place.
Customer Relationship
Management
The CRM starter package enables
management of the entire sales and
marketing process, from campaign planning to opportunity management. In short,
the solution helps you accelerate the
sales cycle to achieve revenue targets.
Marketing Automation
The CRM starter package helps you
manage your marketing activities, including campaign planning and execution and lead management and

qualification. The software keeps track of
key prospect and customer information
so your marketing professionals have the
most up-to-date information they need
to plan and execute campaigns. Marketers
can segment customer and prospect
lists to create target groups. The software
helps them execute campaigns, qualify
responses from multiple channels, and
hand leads over to sales. Your marketing
professionals can track campaign per
formance across multiple channels to
determine which combinations of offers
and channels yield the best results.
You can also:
•• Manage information about the market
and your industry, including competitor
information
•• Implement your campaign activities
with integrated marketing processes
that enable smooth lead qualification
and handover
•• Make sure that every customer
communication is tracked in order to
take into account each customer’s
history, requirements, and value to
your company
Sales Force Automation
The CRM starter package provides sales
representatives with the tools they need
to be more effective. It features account
and activity management functionality
that provides complete visibility into all
critical aspects of the sales cycle. Sales
professionals can identify cross-selling
and up-selling opportunities, manage
their pipelines, and accelerate the sales
cycle. Built-in analytics provides a realtime individual or consolidated view of
sales pipelines, allowing salespeople
to focus on the opportunities with the
highest potential. Using the software’s
comprehensive reports, you gain a comprehensive, 360-degree view of your
customers to make effective decisions.

Account Management
During the sales process, quick access
to information about your prospects and
customers is critical. The CRM software
provides this through a central repository.
You can rapidly access information about
accounts, including contact history and
opportunities. The information can be
leveraged across sales activities, thus
reducing the time spent on routine administrative tasks like data entry. Salespeople can enter and maintain detailed
information on the interactions they have
had with contacts and accounts, whether
through e-mail exchanges, phone calls,
or face-to-face meetings. This complete
interaction history can be made readily
available to other customer-facing staff
across your company, reducing the
possibility of duplicate or conflicting
customer contacts.
Lead Management
Ensuring that only qualified leads reach
your opportunity pipeline saves time and
lets sales professionals focus their energy where it makes a difference – on managing that pipeline proactively. The CRM
software facilitates lead processing
between the marketing and sales organizations. Salespeople can examine leads
and accept or reject them based on
predetermined criteria. Once leads are
accepted, the sales organization can
manage them as required.

Opportunity Management
Managing sales opportunities more effectively can significantly increase the
success rate for closing deals. The CRM
software helps salespeople manage
multiple sales processes with tasks and
activities relevant to the specific opportunity. Each process has phases, and
within each phase are activities and
appointments that are assigned to the
appropriate team members. In addition,
salespeople can capture and manage
a wide variety of data related to each
opportunity, such as chance of success
and expected value of the potential sale.

Sales Analytics
The key to running a more effective sales
and marketing organization is having
access to reports and analyses that give
managers and individuals a real-time view
of their performance. The CRM starter
package for SAP Business ByDesign
features integrated analytics to help
everyone monitor activities, measure
performance, and make better decisions.
The software delivers analytics in transactional screens and dedicated reports
and dashboards to provide personalized,
real-time insight into important metrics
and trends. These allow sales representatives to determine the status of their
pipeline, focus on the best opportunities,
and understand their performance
against their quota more accurately.

The starter package features comprehensive marketing
and sales force automation functionality that helps you
manage prospects, generate leads, oversee all stages of
the sales cycle, and achieve improved conversion and
deal closure rates.

Services
The CRM starter package for SAP
Business ByDesign includes a new level
of services and support for on-demand
business applications. This is delivered
through services provided by SAP or
SAP partners in conjunction with built-in
learning, help, and support tools. Standardized implementation services delivered by SAP or SAP partners help you go
live quickly at an affordable price.
Self-Implementation Option
Customers who decide to implement the
starter package themselves at no cost are
provided with all the materials required
to implement the solution, as well as
guided procedures providing detailed information on all the steps. Also available
are e-books, interactive demos, and
access to discussion forums if additional
assistance is wanted. Optional add-on
services from SAP include personalized
assistance from an experienced SAP
adviser as well as quality checks performed by SAP prior to going live with
the solution.

www.sap.com/contactsap
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Key Benefits

Learn More

With the CRM starter package for
SAP Business ByDesign, you can:
•• See immediate impact in targeted
business areas and then extend this
foundation to a full implementation
of SAP Business ByDesign whenever
you are ready
•• Obtain the functionality you need to
efficiently generate leads, manage the
sales process, and effectively close
deals
•• Improve employee productivity and
reduce training needs by providing a
single user interface, personalized
business portals for each employee,
and built-in help
•• Take advantage of support for best
business practices and a proven
approach to realizing value quickly
•• Implement the CRM starter package
yourself at no cost, using guided
procedures

To learn more about the CRM starter
package for SAP Business ByDesign and
how it can help your business, please call
your SAP representative today or visit
us on the Web at www.sap.com/sme
/solutions/businessmanagement
/businessbydesign/starterpackages.epx.

