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OERLIKON TEXTILE
GLOBAL MARKET LEADER USES
SAP® SOLUTION TO HARMONIZE
MASTER DATA

“With SAP NetWeaver Master Data 

Management, we’re harmonizing 

the customer data of the different 

business units centrally and then 

distributing the resulting consistent 

data to their individual SAP ERP 

installations.”

Claudia Siebertz, Project Manager, 
Oerlikon Textile GmbH & Co. KG

SAP Solutions and Services
SAP NetWeaver® Master Data Management 
component

Implementation Highlights
• Project realization within 6 months
• Centralized maintenance of customer 

master data for multiple decentralized, 
independent SAP software installations

Why SAP
• SAP as a strategic IT partner
• Functional capabilities of SAP NetWeaver 

Master Data Management
• Simple implementation of the “centralized 

maintenance – decentralized use” 
concept

Benefi ts
• Help ensure the use of consistent 

customer master data worldwide
• Enable better data quality
• Introduce simple processes for centralized 

data management
• Save time by consolidating data

Existing Environment
SAP software–based IT environment with 7 
installations of the SAP ERP application in 
different business units

Third-Party Integration
• Database: Oracle
• Hardware: VMware ESX Server
• Operating system: Microsoft Windows 

Server 2003

Company
• Name: Oerlikon Textile GmbH & Co. KG, a 

division of the Swiss high-tech company 
Oerlikon

• Location: Remscheid, Germany
• Industry: Industrial machinery and compo-

nents – textile machinery and equipment
• Products: High-quality, full-service 

solutions for the production of fibers, 
nonwovens, and yarn

• Revenue: SFr 2.7 billion in 2007 fiscal 
year (€1.8 billion)

• Employees: Approximately 7,400 at some 
50 locations worldwide

• Web site: www.oerlikontextile.com
• Implementation partner: SAP® Consulting

Challenges and Opportunities 
• Coordinate and control business activities 

across distributed business units for 
greater efficiency

• Simplify processes in central data 
management

• Save time through centralization

Objectives
• Harmonize the customer and contact per-

son master data stored in the SAP instal-
lations located around the world

• Provide single source of consistent mas-
ter data to all business units

• Reduce effort needed to maintain and pro-
vide data for customer-related activities

• Minimize the risk of errors and improve 
data quality

QUICK FACTS



At these speeds, the top performance 
of the company’s machines is essen-
tial. Yet Oerlikon Textile and its 7,400 
employees do more than develop, man-
ufacture, and sell powerful machinery. 
They also provide expertise along the 
entire value chain, making the company 
a full-solution provider for the textile in-
dustry. The company’s solutions are in 
demand in the United States, the Mid-
dle East, and the major growth markets 
of China and India. In the 2007 fiscal 
year alone, Oerlikon Textile – a division 
of the Swiss high-tech company 
Oerlikon – increased its revenue by 
an impressive 26%.

Oerlikon’s business units are supported 
by seven independent systems based 
on the SAP® ERP application. Each 
business unit stores and maintains its 
business partner data locally and sepa-
rately. Over time, new data silos formed, 
resulting in increasing amounts of iso-
lated, sometimes contradictory, data. 
To a certain extent, the business units 
serve the same markets and address 
the same customers and partners. As a 

result, the inconsistent and redundant 
data caused more and more problems, 
which was especially detrimental to the 
business units’ activities in their joint 
markets.

This situation – and the company’s rapid 
growth – called for consistent data that 
enables business activities to be coor-
dinated and controlled across business 
units. Oerlikon Textile, which is based 
in Remscheid, Germany, embarked on 
a global master data harmonization 
project. To help bring harmony to its 
global data landscape by centralizing 
the maintenance and management of 
master data, the company deployed the 
SAP NetWeaver® Master Data Man-
agement (SAP NetWeaver MDM) com-
ponent as the core of its solution. 

SAP NetWeaver MDM provides com-
panies like Oerlikon Textile with an en-
abling foundation for enterprise servic-
es and business process management 
– and provides a single source of data 
for customer, product, employee, sup-
plier, or user-defined data objects. 

Working across heterogeneous sys-
tems at disparate locations, SAP 
NetWeaver MDM helps ensure cross-
system data consistency through inter-
active distribution. 

At Oerlikon Textile, the SAP NetWeaver 
MDM repository feeds consistent cus-
tomer data to the seven installations of 
SAP ERP. “To make the most of our 
business opportunities as well as plan 
and implement market activities in con-
junction with all business units, we 
must have consistent data,” says 
Claudia Siebertz, project manager at 
Oerlikon Textile.

Centralization of Data 
Management

Oerlikon Textile was on the lookout for 
a comprehensive solution to achieve its 
harmonization goal. The software need-
ed to be able to consolidate data from 
different systems and then make this 
cleaned-up data available to all users 
throughout the business units. The 
company decided on the SAP 

The business units of Oerlikon Textile GmbH & Co. KG are market 
leaders in nearly all areas of their industry’s technology – and they 
want to stay that way. The filaments on Oerlikon Textile’s machines 
move at the equivalent of 300 miles per hour – making them faster 
than any Formula One car.



NetWeaver MDM component. This 
software enables companies to consol-
idate and harmonize master data 
throughout the organization, so it fit 
perfectly with Oerlikon Textile’s goal. 
Behind the goal of harmonizing of its 
data lay Oerlikon Textile’s vision: 
“centralized maintenance – decentral-
ized use.”

Finding the Right Expertise

The SAP Consulting organization was 
the implementation partner. “The spe-
cific product and SAP expertise, the 
knowledge transfer from similar proj-
ects, and the dedication of SAP consul-
tants meant we made the right decision 
with SAP Consulting,” says Siebertz. 

Another point in favor of SAP Consult-
ing was that the estimate of effort it 
provided before the project proved to 
be stable. As a result, the project re-
mained not only on schedule but also 
within budget.

“We decided on a very broad deploy-
ment,” explains Siebertz, referring 
to the centralized management of all 
customer-related data. This involved 
consolidating, cleaning up, and updat-
ing the data stored in the SAP ERP 
installations. The project team needed 
only half a year to define and imple-
ment a common standard for data 
management and then redistribute the 
harmonized data.

Consistent Data from Europe 
to China

All of Oerlikon Textile’s customer and 
contact person master data is now 
managed and maintained centrally with 
SAP NetWeaver MDM. The company 

has established a special team of 
employees from the individual business 
units to perform the tasks related to 
centralized data management. Thanks 
to the closeness of team members to 
the company’s customers and the mar-
kets, they ensure that the data is main-
tained correctly. Specific workflows 

“To make the most of our business opportunities as well as plan and 

implement market activities in conjunction with all business units, 

we must have consistent data.”

and automation support the change 
and approval processes that relate to 
managing the data. Interactive distribu-
tion mechanisms then feed the updated 
and harmonized data to the target sys-
tems in Europe, India, and China. A sin-
gle, up-to-date, and consistent source 
of data is now available throughout the 
Oerlikon Textile business units all over 
the world.

The Benefits of Centrally Managed 
Customer Data

The individual business units benefit 
from consistent, up-to-date customer 
data, which facilitates joint business 
activities and helps tap potential for 
cross-selling and up-selling. Moreover, 
they can rely on significantly higher-
quality data than they could before. 
Centralized data management minimiz-
es the risk of errors and, thanks to 
built-in checks, helps ensure clean and 
reliable data.

“To make the most of our business 
opportunities as well as plan and imple-
ment market activities in conjunction 
with all business units,” adds Siebertz, 
“we must have consistent data – 
particularly when it comes to customer-
centric activities. SAP NetWeaver 
Master Data Management helps 
ensure that we have this consistency 
worldwide.”

Claudia Siebertz, Project Manager, Oerlikon Textile GmbH & Co. KG

“The specific product and SAP expertise, the knowledge transfer from similar 

projects, and the dedication of SAP consultants meant we made the right 

decision with SAP Consulting.”

Claudia Siebertz, Project Manager, Oerlikon Textile GmbH & Co. KG



50 xxx xxx (YY/MM) 
©20YY by SAP AG. 
All rights reserved. SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, 
ByDesign, SAP Business ByDesign, and other SAP products and 
services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP AG in Germany and 
other countries.

Business Objects and the Business Objects logo, BusinessObjects, 
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and 
other Business Objects products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks 
of Business Objects S.A. in the United States and in other countries. 
Business Objects is an SAP company.

All other product and service names mentioned are the trademarks 
of their respective companies. Data contained in this document 
serves informational purposes only. National product specifi cations 
may vary.

These materials are subject to change without notice. These materials 
are provided by SAP AG and its affi  liated companies (“SAP Group”) 
for informational purposes only, without representation or warranty of 
any kind, and SAP Group shall not be liable for errors or omissions with 
 respect to the materials. The only warranties for SAP Group products 
and services are those that are set forth in the express warranty 
 statements accompanying such products and services, if any. Nothing 
herein should be construed as constituting an additional warranty.

www.sap.com/contactsap

50 093 730 (09/03) 
©2009 by SAP AG. 
All rights reserved. SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, 
ByDesign, SAP Business ByDesign, and other SAP products and 
services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP AG in Germany and 
other countries.

Business Objects and the Business Objects logo, BusinessObjects, 
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and 
other Business Objects products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks 
of Business Objects S.A. in the United States and in other countries. 
Business Objects is an SAP company.

All other product and service names mentioned are the trademarks 
of their respective companies. Data contained in this document 
serves informational purposes only. National product specifi cations 
may vary.

These materials are subject to change without notice. These materials 
are provided by SAP AG and its affi  liated companies (“SAP Group”) 
for informational purposes only, without representation or warranty of 
any kind, and SAP Group shall not be liable for errors or omissions with 
 respect to the materials. The only warranties for SAP Group products 
and services are those that are set forth in the express warranty 
 statements accompanying such products and services, if any. Nothing 
herein should be construed as constituting an additional warranty.


