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SAP NetWeaver Process Integration[NetWeaver ]̂PĨ .................................................... 77 

5.2 SAP NetWeaver Process Integration (PI) Adapters. 

SAP NetWeaver Process Integration[NetWeaver ]̂PĨ  ......................................... 77 
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PREAMBLE 

 

The terms set forth in this SAP Software Use Rights document (ñUse Termsò) apply to any Named Users and Packages (both as defined 
in Section 1.1.1 hereof) licensed pursuant to the Agreement (including orders placed directly with SAP or through an authorized reseller, 
distributor, original equipment manufacturer (ñOEMò) or other authorized partner of SAP) referencing these Use Terms (including without 
limitation references to ñProduct Use Rightsò or similar naming conventions). Except as otherwise set forth herein, each capitalized term 
referenced in these Use Terms shall have the meaning given it in the GTC. Unless otherwise indicated, terms/restrictions applicable to a 
component also apply when that component is included/embedded with another Package. 

ᴆ̆SAP ᴆᶏ ≠ ᴆҬ Ҋץ̂ ñᶏ ò̃ ԍᶭ ̂ SAP Ҋ SAP

ȁ№ ȁ └ Ҋץ̂ ñOEMò̃ ῒז ᵬᴩᵄҊ ̃ ᴋᵥ ̂ ֞ ҹñ

ò̃ ҍ ̂ 1.1.1 Ҭ ң ӈ̃̆╠ ԅ ӊᶏ ̂ ᵖҌ ԍ ñ֟ ᶏ ≠ò ᵌ

̃Ȃ ᴆҬ ̆ ↕ᶏ Ҭ ᴋᵥץ ΏӥΏ ̆ῒ ӈҍѿ ҍ ᴆ̂GTC̃Ҭ

ӈ Ȃ ̆ ↕ ῒז Ҭ /ῤ ᴆ ̆ ԍ ᴆ / └ Ȃ 

1. LICENSING PRINCIPLES / RULES OF USE 

↕/ᶏ ↕ 

1.1 Definitions 

ӈ 

1.1.1 As used in these Use Terms: 1) each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant 
to the Agreement referencing these Use Terms may be referred to as a ñSoftware Packageò (when referencing only Software) 
or ñThird Party Software Packageò (when referencing only Third Party Software) or ñPackageò (when referencing both Software 
and Third Party Software); 2) ñNamed Userò shall mean any individual authorized by Licensee to Use (in accordance with the 
terms of the Agreement) a Package, including without limitation employees of its Affiliates or its Business Partners; 3) ñNamed 
User Licenseò shall mean the Metric and Licensed Level applicable to each Named User; 4) ñPackage Licenseò shall mean the 
Metric and Licensed Level applicable to each Package; 5) ñMetricò shall mean a) when referenced in the context of a Named 
User, the individual Named User category and type (and corresponding Named User definition setting for such Named Userôs 
Use rights) as further described in Section 2.1 hereof -and- b) when referenced in the context of a Package, the individual 
business metric corresponding with each Package as further described in Section 2.2 hereof; 6) ñLicensed Levelò shall mean 
a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and 
type is licensed -and- b) when referenced in the context of a Package, the quantity of Metric for which each individual Package 
is licensed; 7) ñUse" means to activate the processing capabilities of the Software, load, execute, access, employ the 
Software, or display information resulting from such capabilities; and 8) ñOrder Formò shall mean the order document for the 
Named Users and Packages licensed under the Agreement, including order documents placed directly with SAP or through an 
authorized reseller, distributor, OEM or other authorized partner of SAP.  Use may occur by way of an interface delivered with 
or as a part of the Software, a Licensee or third-party interface, or another intermediary system. 

ᶏ Ҭ̔1)ᶭ ᶏ ѿ ᴆ / ҈ ᴆ̂ GTC Ҭ ӈ̃֟ ̆̂ ֽ

ᴆ ̃̆Ҋ Ҭ ᴪ ҹñ ᴆ ò̆ ̂ ֽ ҈ ᴆ ̃ ҹñ ҈ ᴆ ò̆ ̂ ᴆ ҈ ᴆ ̃

ҹñ ò̕ 2)ñ ò ̂ ̃ᶏ ҩ ҩֲ̆ ᵖҌ ԍῒ῏ ᴑҙ ῒᴑҙ ᵬᴩᵄ

̕3)ñ ò ԍ ѿ ̕4)ñ ò ԍ ѿ ̕5)ñ

òa)₮ ԍ ῏ῤ Ҭ ̆ 2.1 Ҭ № ץ̂ ᶏ ≠

ӈ ץ̆̃ b̃ ₮ ԍ ῏ῤ Ҭ ̆ 2.2 Ҭ ҍ ѿ ҙⱵ ‰̕6)ñ

òa)₮ ԍ ῏ῤ Ҭ ̆ ѿ № ץ̆ b) ₮ ԍ ῏ῤ

Ҭ ̆ ѿ ̕7)ñᶏ ò ᴆ ⱳ ̆ⱴ ȁ ȁ ȁ≠ ᴆ̆ ╠ ⱳ

֟ Ḥ ̕8)ñ ò ₡ ̆ SAP SAP ȁ№ ȁ

OEM ῒז SAP ᵬᴩᵄҊ ₡ Ȃᶏ ᴆ ѿҩҍ ᴆѿ ט֜ ̆ ᴆῤ

̆ ҈ ῒזҬ׃ ᶏ ᴆȂ 

1.2 Standard License Principles / Rules of Use 

‰ ↕/ᶏ ↕ 

1.2.1 Named User License & Package License Required. Except as otherwise specifically provided in Sections 1.3.2 and 3 hereof 
with respect to applicability of Named User Licenses, 1) the Use of any Package requires both a Named User License and a 
Package License; 2) Licensee needs to hold a Named User License for any individual accessing any Package, and such 
Named User License shall define the extent to which such individual may Use the Package, such Use of the Package in all 
cases being further subject to the Package License and otherwise in accordance with the terms of the Agreement. 

ҍ Ȃ ᴆ 1.3.2 3 ΐᵣ ̆1̃ᴋᵥ ᶏ

̕2̃ ̆ ᶏᴋᵥҩֲ ᴋᵥ ̆ ӈҩֲ

ᶏץ ̆ ’Ҋ ᶏ ѿ ̆ ↕ Ȃ 
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1.2.2 Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use. ñSBOPò and ñLegacy 
SBOPò shall mean any Software identified as SBOP or Legacy SBOP, respectively, in Exhibit 1 to these Use Terms. Unless 
otherwise specifically set forth herein, all references to ñSBOPò shall be deemed to include any licensed Software identified 
under any Order Form as ñLegacy SBOPò; however, references to ñLegacy SBOPò shall only mean any licensed Software 
specifically identified as ñLegacy SBOPò on Exhibit 1. Any licensed SBOP may only be Used by individuals licensed as a 
Developer User, Expert User, Business Analytics Professional User or BI Limited User, and such Use shall be in accordance 
with each individualôs respective Named User type (and subject to the applicable Licensed Level(s) for such Software). Any 
licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, BI 
Limited User, or Business Information User, and such Use shall be in accordance with each individualôs respective Named 
User type (and subject to the applicable Licensed Level(s) for such Software). 

ԍSBOP ᶏ SBOP ᴆ ῒז ↕ȂñSBOPòñ SBOPò ᶏ ӊ ᴆ1Ҭ№

≢ ҹSBOP SBOP ᴋᵥ ᴆȂ ᴆҬ ΐᵣ ̆ ñSBOPò ҹ ᴋᵥ Ҭ ҹ

ñ SBOPòᴋᵥ ᴆ̕ᵖ ̆ ñ SBOPòֽ ᴆ1Ҭ ҹñ SBOPòᴋᵥ ᴆȂᴋᵥ

SBOP ҹDeveloper UserȁExpert UserȁBusiness Analytics Professional User BI Limited User ҩֲᶏ ̆ғ

ᶏ ҹ Ҥ ῏ ̂ ғ ⌠ ᴆ ̃Ȃᴋᵥ SBOP

ҹExpert UserȁBusiness Analytics Professional UserȁBI Limited User Business Information User ҩֲᶏ ̆ғ

ᶏ ҹ Ҥ ῏ ̂ ғ ⌠ ᴆ ̃Ȃ 

1.2.3 Runtime Software. Licensed Package(s) may utilize limited functionality of other Packages for which Licensee does not hold a 
license (ñRuntime Softwareò). Until Licensee has expressly licensed the Runtime Software, Licenseeôs Use of such Runtime 
Software is limited to access by and through the licensed Package(s), and any permitted Modifications thereto for the sole 
purpose of enabling performance of the licensed Package(s) and integrating data from licensed SAP Software as specified in 
the Documentation. In the event Licensee Uses a Package to build and/or operate a custom developed or third party 
application, additional licenses may be required. 

ᴆȂ ᴪ ⌠ Ҍΐ ῒז №ⱳ ̂ñ ᴆò̃ Ȃ ᴆ

ӊ╠̆ ᴆ ᶏ ֽ ԍץ ץ ץ̆ ₮ԍᶏ

Ҭ SAP ᴆ ӊ ѿ ῒ ᵬ ‰ ḱ Ȃ ᶏ / ᵬ ӈ

҈ ̆↕ Ȃ 

1.2.4 Country / Language Versions and Availability Restrictions. There are no applicable country/language specific versions licensed 
by Licensee from SAP unless otherwise specifically stated in an Order Form. Packages may be subject to availability 
restrictions. Information about such restrictions including country availability, supported languages, supported operating 
systems and databases may be provided through the Product Availability Matrix (PAM) published at 
www.service.sap.com/pam or otherwise included in the Documentation. 

/ / └Ȃ Ҭ ̆ ↕SAP ᴋᵥ Ҍΐ / /

Ȃ └Ȃҍ╠ └ ῏ ȁ ȁ ᵬ ῤ Ḥ ̆ ᴪ

ԍwww.service.sap.com/pam ԍ ᴆҬ ֟ ̂PAM̃ ᶫȂ 

1.2.5 Internet Connectivity. Some Packages require connection to the internet in order to properly function. Licensee is responsible 
for obtaining internet connectivity and SAP will not be responsible for loss of functionality due to failure of internet connectivity. 

Internet Ȃ ֓ ҍInternet ᵬȂ Internet ̆ғ Internet ⱳ

ҡ ̆SAP Ҍ Ȃ 

1.3. Exceptional License Principles / Rules of Use for Special License Scenarios 

ᶛ ↕/ᶏ ↕ 

1.3.1 This Section 1.3 sets forth the exceptional license principles / rules of Use for the following special license scenarios (ñSpecial 
License Scenariosò), and, to the extent the exceptional license principles / rules of Use for any Special License Scenario 
identified in this Section 1.3 contradict the standard license principles / rules of Use set forth in the Agreement and Section 1.2 
hereof, then the terms of this Section 1.3 shall control over those contradicting terms in Section 1.2 hereof. 

1.3 Ҋץ ̂ñ ò̃ ᶛ ↕/ᶏ ↕Ȃ 1.3 ҹᴋᵥ

ᶛ ↕/ᶏ ↕ҍ ᴆ 1.2 Ҭ ‰ ↕/ᶏ ↕ ̆↕ 1.3 ᴨᾢԍ 1.2 Ҭ

Ȃ 

1.3.2 Standalone Use. Software is licensed for Standalone Use if identified as such in the applicable Order Form. ñStandalone Useò 
means the Software (and any corresponding Third Party Software) identified as ñStandalone Useò that may only be Used with 
other Software and/or Third Party Software with the same ñStandalone Useò designation in the applicable Order Form from 
SAP or an authorized reseller, distributor, or other authorized partner of SAP and/or or non-SAP branded software licensed 
from third parties. 

ᶏ Ȃ Ҭ ᴆҹ ᶏ ᴆ̆↕ ᴆ ҹ ᶏ Ȃñ ᶏ ò Ҭ ҹ

ñ ᶏ ò ȁֽ ҍ SAP ȁ№ SAP ῒז ᵬᴩᵄ ԍñ ᶏ ò ≢ ῒז ᴆ / ҈

ᴆ̆ץ / ҈ SAP ᴆѿ ᶏ ᴆ̂ ᴋᵥ ҈ ᴆ̃Ȃ 

http://www.service.sap.com/pam
http://www.service.sap.com/pam
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For avoidance of doubt, all Software licensed under a Restricted License (as defined in Section 1.3.3) or by an SAP acquired 
entity prior to its legal integration with a successive SAP entity is deemed licensed for Standalone Use only. 

ҹ ᾧ ӈ̆ SAP ᵣᶭ ҹѿ ᴋ SAP ᵣӊ╠̆ᶭ └ ̂ 1.3.3 Ҭ ӈ̃ ԇ

ᵣ ᴆ ҹֽ ԇ ᶏ Ȃ 

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. Use of SBOP and Legacy SBOP licensed for Standalone Use does 
require a Named User License in addition to the Package License for the actual SBOP or Legacy SBOP, respectively.. SBOP 
Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use, unless 
otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to Use SBOP 
licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, or SAP Application 
Standalone BI Business Analyst Limited User, and such Use shall be in accordance with each individualôs respective Named 
User type (and subject to the applicable Licensed Level(s) for such Software). The only Named User types authorized to use 
Legacy SBOP licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP 
Application Standalone BI Limited User, or SAP Application Business Information Viewer User, and such Use shall be in 
accordance with each individualôs respective Named User type (and subject to the applicable Licensed Level(s) for such 
Software). 

SBOP SBOP ᴆ ᶏ Ȃ ᶏ ԇ SBOP SBOP̆ ң ᴆ ᶏ ̆ SBOP

SBOP ץ ̆ Ȃ SAP Ҭץӥ ̆ ↕ ᴋᵥ ȁ№ ȁ

OEM ῒז ҈ SBOP ᴆֽ ᶫ ᶏ Ȃ SAP Application Standalone Business Analytics Professional User

SAP Application Standalone BI Business Analyst Limited User ᶏ SBOP ᶏ ̆ ᶭ

ѿҩֲ ᶏ ̂ғ ᴆ ̃Ȃ SAP Application Standalone Business 

Analytics Professional UserȁSAP Application Standalone BI Limited User SAP Application Business Information Viewer 

User ᶏ SBOP ᶏ ̆ ᶭ ѿҩֲ ᶏ ̂ғ ᴆ

̃Ȃ 

1.3.3 Restricted License. If Licensee acquired the Software bundled or otherwise provided in combination with or for use with a third 
party product (ñOEM Applicationò) from a third party, Licensee has acquired a Restricted License. Licensee may use each 
licensed copy of the Software only in conjunction with the OEM Application with which it was provided. Accessing data that is 
not specifically created or necessary to enable the functionalities of the OEM Application is in violation of this license. If the 
OEM Application requires the use of a data mart or data warehouse, the OEM Application may be used with the data mart or 
data warehouse only to access data created or necessary to enable the functionalities of the OEM Application. Restricted 
Licenses may not be combined or used with unrestricted licenses. 

└ Ȃ ᴆ ҍ ҈ ᶫ ҈ ֟ ѿ ̆ זῒץ ҍ ҈ ֟

ᶏ ̂ ñOEM ò̃ ̆↕ ԅѿҩñ └ òȂ ֽ ᴆ ҩ ◐ ҍ ᶫ OEM

ᶏ Ȃ Ғ ҹ OEM ⱳ ⇔ ̆ ҹ Ȃ OEM

ᶏ ד ̆ OEM ҍץ ד ѿ ᶏ ̆ᵖ ҹ OEM ⱳ

⇔ Ȃ └ Ҍ ҍ └ ᶏ ᶏ Ȃ 

1.3.4 Subscription License. Unless otherwise agreed in writing between the parties, if the Software is licensed on a subscription 
basis, Licensee is granted a non-exclusive and non-transferable license to use the Software for a twelve-month term, 
renewable annually at Licensorôs then current rate or such other term as mutually agreed in writing by the parties. 

 Ȃ ӥ ̆ ᴆ ̆↕ ԇҹ ԋҩ ғҌ

ᴆᶏ ̆ ץ ̆ ᴇ ҹ ᴇ ̆ Ӟ ץ ῒז Ȃ 

1.3.5 Development License. Unless otherwise agreed in writing between the parties, if Licensee receives a development license, you 
may use the number and type of licenses acquired only to develop or test such developments. A development license cannot 
be used in or transferred to a production environment. 

 Ȃ ӥ ̆ ԅѿᴍ ̆↕ ץ ֽ ԍ

ᵬ Ȃ Ҍ ֟ Ҭᶏ ⌠ ֟ Ҭᶏ Ȃ 

1.3.6 Update License. Unless otherwise agreed in writing between the parties, if you receive the Software as an update to a 
previously licensed product, your license to use the Software is limited to the aggregate number of licenses you have acquired 
for the previous product. If you choose to use the Software and the previous product simultaneously, the aggregate number of 
licenses used to access the Software and the previous product may not exceed the aggregate number of licenses you acquired 
for the previous product. 

 Ȃ ӥ ̆ ᴆ ╠ץ ֟ ̆↕ ᶏ ᴆ ԍ ╠ץ

֟ Ȃ ᶏ ᴆ ╠ץ ֟ ̆↕ ԍᶏ ᴆ ֟╠ץ Ҍ ֟╠ץ

Ȃ 

1.3.7 Promotional License. Unless otherwise agreed in writing between the parties, if you received the Software as a special offer or 
promotional license (ñPromotional Licenseò), you may only use the Promotional Licenses with a new Deployment. Promotional 
Licenses may not be added to or used with an existing Deployment or Project. 
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 Ḇ Ȃ ӥ ̆ ץ Ḇ ̂ñḆ ò̃ ᴆ ̆↕ Ҭ

ᶏ Ḇ ȂḆ Ҍ ⱴ⌠ ԍ ҩ Ȃ 

1.3.8 Evaluation/Not for Resale License. Unless otherwise agreed in writing between the parties, an Evaluation or Not for Resale 
License may be used only for the number and type of licenses specified and for the period specified on the Software 
packaging, ordering or shipping documentation. Upon expiration of such specified period, the Software associated with an 
Evaluation or Not For Resale license will not function unless Licensee has obtained applicable permanent license keys. If the 
ordering or shipping documentation specifies a particular project, the Software may be used only with that project. An 
Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding 
any other provision of this Agreement, Software provided under an Evaluation or Not for Resale License are provided ñAS-ISò 
without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may be terminated by SAP 
upon written notice at any time. 

 ᵀ/Ҍ Ȃ ӥ ̆ ᵀ/Ҍ ᴆ ȁ Ҭ ȁ

ᶏ Ȃ ⌠ ̆ ñ ᵀò ñҌ ò ᴆ ᵬ̆ ӄ

Ȃ ԅ ҩ ̆ ᴆ ҍ ѿ ᶏ Ȃ ᵀ ԍ ᵀ ̆Ҍ ԍ ֟

Ȃ Ҭ ᴋᵥῒז ̆ ñ ᵀ/Ҍ ò ᶫ ᴆ ñ ò ᶫ̆ ᴋᵥ ̂Ҍ

̃ ḠȂSAP ץ ӥ ᴋᵥñ ᵀ Ҍ òȂ 

1.3.9 SAP Business One Software. Additional terms and conditions related to the licensing of SAP Business One Software, including 
applicable Metrics and Package restrictions, are stated in Exhibit 6. Use of third party database products with SAP Business 
One may be subject to additional terms and conditions required by SAPôs suppliers. Such additional terms and conditions are 
set forth in Exhibit 4, ñPass-Through Terms for Third Party Databases.ò 

 SAP Business One ᴆȂ ᴆ 6 ԅҍ SAP Business One ᴆ ῏ ⱴ ᴆ̆ └Ȃ

҈ ֟ SAP Business One ѿ ᶏ SAP ᶫ ⱴ ҍ ᴆȂ ⱴ ҍ ᴆ

ᴆ4ñ҈ ᴰ òҬ↓₮Ȃ 
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2. METRICS 

 

2.1 Named User Principles and Metrics 

↕ҍ  

2.1.1 Named User Principles. Except as otherwise specifically provided in Sections 1.3.2 and 3 hereof with respect to applicability of 
Named User Licenses, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the 
ñNamed User Licenseò and the ñPackage Licenseò, and be otherwise in accordance with the terms of the Agreement. The total 
number of licensed SAP Application Limited Professional Users must under no circumstances exceed the sum of licensed 
SAP Application Professional Users and SAP Application Business Expert Users. The transfer of a Named User License from 
one individual to another may only be done in if the individual to which the Named User License is assigned (i) is on vacation, 
(ii) is absent due to sickness, (iii) has his/her employment terminated, (iv) is moved into a new job function which no longer 
requires him/her to Use any Packages or (v) is subject to a condition that is otherwise agreed by SAP. 

↕Ȃ ᴆ 1.3.2 1.3.3 ΐᵣ ̆ ᶏ

̆ғ ᶏ ҹ ñ ò ñ ò̆ ғ Ȃ ᴋᵥ ’Ҋ̆ SAP Application 

Limited Professional User Ҍ SAP Application Professional User SAP Application Business Expert 

User Ȃ ѿֲ׆ ѿֲ ̆ ҹֽ ҩֲ Ҋץ ’ ҹ ̔

(i) ᴡẊ̆(ii) (iii)̆אל ῒ ᵳ῏ ̆(iv) ᴋ ᵝ̆ Ῥᶏ ᴋᵥ ̆ (v) SAP ῒז ’Ȃ 

2.1.2 Important Note for Licensees with Contracts from 2006 and earlier. Such Licensees may have licensed one of the following 
previous user types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users. 

2006 ӊ╠ҍ SAP Ȃ ᾢ╠ Ҋץ ӊѿ ̔

mySAP.com UserȁSAP Business Suite UserȁSAP ERP UserȁIndividual SAP Solutions UserȂ 

Licensees that have already licensed one or several of the above user types are permitted to license additional users of the 
same user types. Such Licensees are not permitted to license SAP Application Users within their existing license contract. 
Licensees with contracts from 2006 or later that contain SAP Application users are not permitted to license any of these 
previous user types. 

ѿ ҉ ῒז Ȃ Ҍ ῒ ῤ

SAP Application UserȂ 2006 ҍ SAP ғ Ҭ SAP Application User Ҍ ᴋᵥᾢ╠

Ȃ 

2.1.3 Named User Metric ï Categories, Types and Corresponding Definitions. 

 ð № ȁ ӈȂ 

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2, which is incorporated 
herein by reference. 

ᴆ 2 ̂ΐᵣ № ȁ ӈ̃ᵬ₮ԅ ̆ ᴆץ ᶏ ѿ №Ȃ 

2.1.4 Named User Exceptions: 

ᶛ ’̔ 

2.1.4.1 Suppliers 

ᶫ  

When accessing the following SAP Software Packages, suppliers do not require Named User licenses: SAP Extended 
Sourcing, SAP Extended Procurement, SAP Supplier Self Services, SAP Supplier Lifecycle Management, SAP SRM Rapid 
Deployment Edition, SAP Supplier Collaboration, SAP Customer Collaboration, SAP Outsourced Manufacturing, SAP Trade 
Promotion Planning for Consumer Products, SAP Trade Promotion Execution for Consumer Products, SAP Trade Funds and 
Claims Management for Consumer Products, SAP Subcontractor Management for Consumer Products, SAP Procurement for 
Public Sector, SAP Supplier Relationship Management & Logistics for Health Care. 

Ҋץ SAP ᴆ ̆ᶫ ΐ ̔SAP Extended Sourcing[ ]ȁSAP Extended Procurement[

]ȁSAP Supplier Self Services[ᶫ ꜛ Ⱶ]ȁSAP Supplier Lifecycle Management[ᶫ ]ȁSAP 

SRM ȁSAP Supplier Collaboration[ᶫ ᵬ]ȁSAP Customer Collaboration[ ᵬ]ȁSAP Outsourced 

Manufacturing[ ֟ ]ȁSAP Trade Promotion Planning for Consumer Products[ Ḇ ⅞ ]ȁSAP Trade 

Promotion Execution for Consumer Products[ Ḇ ]ȁSAP Trade Funds and Claims Management for Consumer 

Products[ ]ȁSAP Subcontractor Management for Consumer Products[ ҙ№ ]ȁ

SAP Procurement for Public Sector[Ὲ῍ ]ȁSAP Supplier Relationship Management & Logistics for Health Care[

Ḡẫᶫ ῏ ]Ȃ 
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2.1.4.2 Business Partners: 

ҙⱵ ᵬᴩᵄ̔ 

When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:, SAP 
Contract Lifecycle Management. 

Ҋץ SAP ᴆ ̆ҙⱵ ᵬᴩᵄ ΐ ̔SAP Contract Lifecycle Management On Demand[

Ⱶ] 

2.1.4.3 Customers: 

̔ 

When accessing the following SAP Software Packages, customers do not require Named User Licenses: SAP Bill to Cash 
Management for Energy Utilties, SAP Bill to Cash Management for Water Utilities. 

Ҋץ SAP ᴆ ̆ ΐ ̔SAP Bill to Cash Management for Energy Utilties[ Ὲ Ԋҙ ⌠

]ȁSAP Bill to Cash Management for Water Utilities[ ⱵῈ Ԋ ⌠ ]Ȃ 

2.1.4.4 Employees: 

̔ 

When accessing the following SAP Software Packages, Employees do not require Named User Licenses: SAP IT Service 
Desk Operation, SAP Workforce Management for Retail. 

Ҋץ SAP ᴆ ̆ ΐ ̔SAP IT Service Desk Operation[IT Ⱶ ]ȁSAP Workforce 

Management for Retail[ ҙꞋꜚⱬ ]Ȃ 

2.1.4.5 Appraisers: 

ᵀ ̔ 

When accessing the following SAP Software Packages, appraisers do not require Named User Licenses: SAP Supplier 
Lifecycle Management 

Ҋץ SAP ᴆ ̆ ᵀ ΐ ̔SAP Supplier Lifecycle Management[ᶫ ] 

2.2 Package Principles and Metrics 

↕ҍ  

2.2.1 Package Principles. Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package 
exceed the License Level for which the Package is licensed. 

↕Ȃ ѿ ԇ ԍ ҉ ̆ ᴋᵥ ’Ҋ̆ ᶏ Ҍ ₮ ԇ

Ȃ 

2.2.2 Package Metrics ï Types and Corresponding Definitions. 

 ð ӈȂ 

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2, which is incorporated herein by 
reference. 

ᴆ 2 ӈ ῤ ᵬ₮ԅ ̆ ᴆץ ᶏ ѿ №Ȃ  
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3. PACKAGE SPECIFIC TERMS / USE RULES 

≢ /ᶏ ↕ 

3.1 Package Licenses. A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific 
terms / Use rules applicable to such Package as outlined in Exhibit 3, which is incorporated herein by reference. 

Ȃ ᴆ 3 Ҭ ᴋᵥ ғ ᴆ 3 Ҭ ԍ /ᶏ ↕Ȃ ᴆץ

ᶏ ѿ №Ȃ 

3.2 Applicability. This Section 3.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order 
Form and identified as a Third Party Software (including databases) in such Order Form (as used herein, ñThird Party Software 
Packageò) and control over any conflicting terms set forth in the Agreement. All Third Party Software Packages are restricted 
for Use solely in conjunction with the particular Package intended by SAP to be used therewith or with which SAP provides the 
Third Party Software Package, and Third Party Software Packages may not be used with any other Package, or on an 
individual basis. Unless otherwise specifically provided in Section 3 of the Use Terms, any Use of the Third Party Software 
Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric. 

Ȃ 3.2 ԍᶭ ғ Ҭ ҹ ҈ ᴆ̂ ̃ ᴋᵥ ̂ ᵖҌ ԍ ̃

̂ ᴆҬ ҹñ ҈ ᴆ ò̃ Ȃ ᴨᾢԍ Ҭ ᴋᵥ ‖ Ȃ ҈ ᴆ Ҋץ └̆

ҍ SAPᾛ ѿ ᶏ ̆ SAP ῒ ᶫ ҈ ᴆ ѿ ᶏ ̆ Ҍ ҍᴋᵥῒז ѿ ᶏ ̆֞Ҍ

ᶏ Ȃ ᶏ 3 Ҭ ≢ ̆ ҈ ᴆ ̂ ֟ ֟̃ ᶏ ⌠ ῏ Ȃ 

3.2.1 Exceptions from GTC for Third Party Software Packages. 

GTCҬ῏ԍ ҈ ᴆ ᶛ ’Ȃ 

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages. Licensee shall not make 
Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless 
expressly authorized by SAP in writing. 

GTC 6.3 ̂ñḱ / ò̃ Ҍ ԍᴋᵥ ҈ ᴆ Ȃ SAPץӥ ̆ ↕ Ҍ ҈ ᴆ

ñḱ / ò̆ ֞Ҍ ᴋᵥזῒץ ḱ ҈ ᴆ Ȃ 

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL 
CLAIMS AND DAMAGES OF ANY KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY 
SOFTWARE LICENSED PURSUANT TO AN ORDER FORM REFERENCING THESE USE TERMS, UNDER NO 
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY 
FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE APPLICABLE THIRD PARTY 
SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, 
DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES. 

ᴋ └Ȃ ᶏ ᴆҬ ᴋᵥ ̆ ԍ ᶭ ҉ ᶏ ҈ ᴆ ҍ ҈ ᴆ

῏ ȁץᴋᵥ ₮ ᴋᵥ ᴋᵥ ᴋᵥ ̆ ᴋᵥ ’Ҋ̆SAP ῒ Ҍ ᴋᵥῒז

ҩֲ ᵣ ₮ ᴆ ט ễ ᴋ̆ӞҌ ᴋᵥ ȁẼ ȁ

ȁ ҙ≠ ȁẢ ȁ ҡ ȁ Ả ȁ ễ ᴋȂ 

3.3 Third Party Databases. 

҈ Ȃ 

3.3.1. If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime 
database license, then the following terms shall govern Licenseeôs Use of such runtime database: 

̆ғ ׆ Ҭ ᴋᵥ ̆↕ ᶏ

̆ Ҋץ ̔ 

3.3.1.1. Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction 
with its Use of the Packages licensed pursuant to such Order Form. In the event Licensee Uses the licensed runtime database 
other than as specified in this paragraph, a full use license, including programming tools, must be licensed directly from an 
authorized vendor. 

ᶏ ҍ ѿ ᶏ Ȃ

ᵬ Ҭ ץ ̆↕ ׆ ᶫ ᶏ ̆ ΐȂ 

3.3.2 If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such 
runtime database license (ñExcluded Componentsò), then the following terms shall govern Licenseeôs Use of such runtime 
database: 
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̆ ғ ׆ Ҭ ᴆ ̂ñ ᴆò̃ ̆↕

ᶏ ̆ Ҋץ ̔ 

3.3.2.1 Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction 
with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event Licensee 
Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools, 
must be licensed directly from an authorized vendor. 

ᶏ ҍ ғҌ ԍñ ᴆò ѿ ᶏ Ȃ

ᵬ Ҭ ץ ̆↕ ׆ ᶫ ᶏ

̆ ΐȂ 

3.3.2.2 The Excluded Components may require a database product. Respective to the Excluded Components: (i) neither the Order 
Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the 
Excluded Components; (ii) each database product is subject to its respective vendor license agreement; (iii) SAP makes no 
representations or warranties as to the terms of any license or the operation of any database product obtained directly from a 
third party vendor; and (iv) Licensee is responsible for support and maintenance of any database product obtained from a third 
party vendor, and SAP has no responsibility in this regard. 

ᴆ ֟ Ȃ ԍ ᴆ̔(i) Ҍ ᶏ ᴋᵥ ֟ ̆ ᶏ ᵬҹ

ᴆѿ № ̕(ii) ҩ ֟ №≢ ⌠ῒᶫ ̕(iii) ԍ ׆ ҈ ᶫ

ᴋᵥ ֟ ᴋᵥ ̆SAP Ҍᵬᴋᵥ Ḡ ̕ ғ(iv) ׆ ҈ ᶫ ᴋᵥ

֟ ᵬ̆ғ SAP Ҍ ᴋᵥ ᴋȂ 

3.3.3 If a runtime database is not licensed, then the following terms shall apply: 

̆↕ Ҋץ ̔ 

3.3.3.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective 
to such Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where 
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms of any license or the 
operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and 
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard. 

ᶏ ֟ Ȃ ԍ ̔(i) Ҍ ᶏ ᴋᵥ ֟

̆ ᶏ ᵬҹ ᴆ / ҈ ᴆѿ № ̕(ii) ҩ ֟ №≢ ⌠ῒᶫ ̕

(iii) ԍ ׆ ҈ ᶫ ᴋᵥ ֟ ᴋᵥ ̆SAP Ҍᵬᴋᵥ Ḡ ̕ ғ(iv)

׆ ҈ ᶫ ᴋᵥ ֟ ᵬ̆ғ SAP Ҍ ᴋᵥ ᴋȂ 

3.4 Standalone Use for Third Party Databases. 

҈ ᶏ Ȃ 

If an Order Form referencing these Use Terms includes a Standalone Use restriction, then the following terms shall apply: 

ᶏ ᶏ └̆↕ Ҋץ ̔ 

3.4.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective 
to Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where 
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms of any license or the 
operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and 
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard. 

ᶏ ֟ Ȃ ԍ ̔(i) Ҍ ᶏ ᴋᵥ ֟ ̆

ᶏ ᵬҹ ᴆ / ҈ ᴆѿ № ̕(ii) ҩ ֟ №≢ ⌠ῒᶫ ̕(iii)

ԍ ׆ ҈ ᶫ ᴋᵥ ֟ ᴋᵥ ̆SAP Ҍᵬᴋᵥ Ḡ ̕ ғ(iv)

׆ ҈ ᶫ ᴋᵥ ֟ ᵬ̆ғ SAP Ҍ ᴋᵥ ᴋȂ 

3.5 Pass-Through Terms. 

ᴰ Ȃ 

Use of third party database products and directories may be subject to additional terms and conditions required by SAPôs 
suppliers. Such additional terms and conditions are set forth in Exhibit 4, ñPass-Through Terms for Third Party Databasesò and 
Exhibit 5 ñPass-Through Terms for Directories,ò respectively. 

҈ ֟ ᶏ SAP ᶫ ⱴ ҍ ᴆȂ ⱴ ҍ ᴆ№≢ ᴆ 4ñ҈

ᴰ ò ᴆ5ñ ᴰ òҬ↓₮Ȃ 
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3.6 Open Source Software. 

ᴆȂ 

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable 
product documentation and/or delivered with the Software as a ñREADMEò file and apply to Licenseeôs use of any such open 
source products. The definition of open source can be found under www.opensource.org/. 

ҍ ֟ ῏ ΐᵣ ᴆ SAP ᵬҹ ῏֟ ѿ № ᶫ̆ / ᴆᵬҹñ ᴆò ᶫȂ

ᶏ ᴋᵥ ֟ ̆ ᴆȂ ӈ www.opensource.org/Ȃ 

3.7 SAP Best Practices. 

SAP Best Practices[ ᶃ ]Ȃ 

Software Packages may be delivered with settings and master data that have been pre-configured to address the 
requirements of a specific industry sector or country (SAP Best Practices). SAP Best Practices are only available for use in 
test/development systems, not in productive systems. 

ᴆ ᴪҍԊᾢ Һ ѿ ̆ט֜ Һ ԍ ⌠ ҙ ̂SAP Best 

Practices[ ᶃ ]̃ȂSAP Best Practices[ ᶃ ]ֽ ԍ / ̆ ֟ Ȃ 

3.8 SAP Tools. 

SAP ΐȂ 

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Licensee may only use these 
tools to program Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not 
be transferred, either in whole or in part, into modified or created software. 

ᴆ̆ ≢ ABAP Workbench SAP NetWeaver̆ ԅ ᴆ ΐȂ ֽ ᶏ ΐ ḱ ̆

⇔ SAP ᴆ Ȃ ΐҌ ῃ № ḱ ⇔ ᴆҬȂ 

3.9 Function Modules. 

ⱳ Ȃ 

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a 
release indicator for transfer into modified or newly created software. Only these function modules may be transferred by the 
Licensee into Modifications or Add-ons to the software. The function modules may not be modified or decompiled unless 
otherwise permitted under the Agreement. 

ᴆ ᴪ Ữ ԍⱳ Ҭ ⱳ ȂῒҬ №ⱳ ̆ᾛ ḱ ⇔ ᴆҬȂ ֽ

ⱳ ⌠ ᴆ ḱ ҬȂ ̆ ⱳ Ҍ ḱ Ȃ 
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Exhibit 1 - Legacy SBOP and SBOP Software 

ᴆ 1 ð SBOP SBOP ᴆ 

Legacy SBOP 

SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI ꜚ  

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI ̂CPŨ 

SAP BusinessObjects BI Package (user) 

SAP BusinessObjects BI ̂ ̃ 

SBOP 

Business Intelligence 
 Use Rights that do not require a Named User license 

Ҍ ᶏ ≠ 

BA&T SAP BusinessObjects BI Suite (user)  

BA&T SAP BusinessObjects BI ᴆ̂ ̃ 

Access platform services; customize, personalize dashboards, BI 
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom, 
sort, search, filter, drill, apply basic formatting) against predefined 
reports; access semantic data via BI SDK 

Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ̕

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ  

BA&T SAP BusinessObjects BI Suite (Concurrent 
Session license (ñCSò))  

BA&T SAP BusinessObjects BI ᴆ̂ ᴪ ̂

Ҋץ ҹñCSò̃̃ 

Access platform services; customize, personalize dashboards, BI 
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom, 
sort, search, filter, drill, apply basic formatting) against predefined 
reports; access semantic data via BI SDK 

Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ̕

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ  

BA&T SAP BusinessObjects Business Intelligence 
Platform (user)  

BA&T SAP BusinessObjects Business Intelligence

̂ ̃ 

Access platform services and view environment; access semantic 
data via BI SDK 

Ⱶ ̕ BI SDK ӈ  

BA&T SAP BusinessObjects Business Intelligence 
Platform (CS)  

BA&T SAP BusinessObjects Business Intelligence

̂CS̃ 

Access platform services and view environment; access semantic 
data via BI SDK  

Ⱶ ̕ BI SDK ӈ  

BA&T SAP BusinessObjects Business Intelligence 
Platform Mobile add-on (user)  

BA&T SAP BusinessObjects Business Intelligence

Mobile ̂ ̃ 

View (i.e., refresh and interact) Mobile-enabled content 

̂ ┘ ԑꜚ̃ ꜚ ῤ  

BA&T SAP BusinessObjects Business Intelligence 
Platform Mobile add-on (CS) 

BA&T SAP BusinessObjects Business Intelligence

Mobile ̂CS̃ 

View (i.e., refresh and interact) Mobile-enabled content 

̂ ┘ ԑꜚ̃ ꜚ ῤ  

BA&T SAP Crystal Reports (user)  

BA&T SAP Crystal Reportŝ ̃ 

View (i.e., refresh and schedule) reports 

̂ ┘ ⅞̃  

BA&T SAP Crystal Reports (CS)  
View (i.e., refresh and schedule) reports 

̂ ┘ ⅞̃  

BA&T SAP BusinessObjects Web Intelligence (user)  

BA&T SAP BusinessObjects Web Intelligencê ̃ 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) a predefined report 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  

BA&T SAP BusinessObjects Web Intelligence (CS)  

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) a predefined report 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  

BA&T SAP BusinessObjects Analysis edition for OLAP 
(user)  

Open workbooks to view and refresh existing content. Add or remove 
dimensions and members from existing queries and elements, slice 
and dice, add sub-analyses. 
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BA&T SAP BusinessObjects AnalysiŝOLAP ̃̂

̃ 

ᵬ ┘ ῤ Ȃ ᾝ Ҭ ⱴ

ȁ ℗ ℗ ȁ ⱴ № Ȃ 

BA&T SAP BusinessObjects Analysis edition for OLAP 
(CS)  

BA&T SAP BusinessObjects AnalysiŝOLAP ̃̂

CS̃ 

Open workbooks to view and refresh existing content. Add or remove 
dimensions and members from existing queries and elements, slice 
and dice, add sub-analyses. 

ᵬ ┘ ῤ Ȃ ᾝ Ҭ ⱴ

ȁ ℗ ℗ ȁ ⱴ № Ȃ 

BA&T SAP BusinessObjects Analysis edition for Office 
(user)  

BA&T SAP BusinessObjects AnalysiŝMicrosoft 

Office ̃̂ ̃ 

Open documents, refresh and call macros in the workbook that use 
the Analysis Office API. Add or remove dimensions and members 
from existing queries and elements, slice and dice. 

̆┘ ᵬ Ҭᶏ Analysis Office API Ȃ

ᾝ Ҭ ⱴ ȁ ℗ ℗ Ȃ 

BA&T SAP BusinessObjects Analysis edition for Office 
(CS)  

BA&T SAP BusinessObjects AnalysiŝMicrosoft 

Office ̃̂CS̃ 

 Open documents, refresh and call macros in the workbook that use 
the Analysis Office API. Add or remove dimensions and members 
from existing queries and elements, slice and dice. 

̆┘ ᵬ Ҭᶏ Analysis Office API Ȃ

ᾝ Ҭ ⱴ ȁ ℗ ℗ Ȃ 

BA&T SAP BusinessObjects Dashboard (user)  

BA&T SAP BusinessObjects Dashboardŝ ̃ 

View (i.e., refresh and interact) dashboard models 

̂ ┘ ԑꜚ̃ת  

BA&T SAP BusinessObjects Dashboard (CS)  
View (i.e., refresh and interact) dashboard models 

̂ ┘ ԑꜚ̃ת  

BA&T SAP BusinessObjects Explorer (user)  

BA&T SAP BusinessObjects Explorer̂ ̃ 

View (i.e., search, view and navigate) data sets 

̂ ȁ ̃  

BA&T SAP BusinessObjects Explorer (CS)  
View (i.e., search, view and navigate) data sets 

̂ ȁ ̃  

BA&T SAP BusinessObjects Explorer accelerated 
package (user) 

BA&T SAP BusinessObjects Explorerⱴ ̂ ̃ 

View (i.e., search, view and navigate) data sets 

̂ ȁ ̃  

BA&T SAP BusinessObjects Explorer accelerated 
package (CS) 

BA&T SAP BusinessObjects Explorerⱴ ̂CS̃ 

View (i.e., search, view and navigate) data sets 

̂ ȁ ̃  

BA&T SAP BusinessObjects Integration, version for 
ESRI GIS software by APOS (CS) 

BA&T SAP BusinessObjects Integration̂APOS ESRI 

GIS ᴆ ̃(CS) 

View data from business applications in a report, analysis or 
dashboard (indirect access) 

ȁ№ ת Ҭ ҙⱵ ̂ ̃ 

BA&T SAP BusinessObjects Integration, version for 
ESRI GIS software by APOS (User) 

BA&T SAP BusinessObjects Integration̂APOS ESRI 

GIS ᴆ ̃̂ ̃ 

View data from business applications in a report, analysis or 
dashboard (indirect access) 

ȁ№ ת Ҭ ҙⱵ ̂ ̃ 

SAP Lumira 
Not Applicable 

Ҍ  

BA&T SAP BusinessObjects Business Intelligence, 
version for SAP Applications 

BA&T SAP BusinessObjects Business Intelligencê

SAP ̃ 

Access platform services; customize, personalize dashboards, BI 
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom, 
sort, search, filter, drill, apply basic formatting) against predefined 
reports 

Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ̕

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  

Enterprise Information Management 

ᴑҙḤ  
 

SAP BusinessObjects Operational enterprise 
information mgmt package 

SAP BusinessObjects Operational EIM  

View and drill down on information, read-only access to the 
application. 

Ḥ ῒ҉ Ҋ ȁ Ȃ 

SAP BusinessObjects Analytical enterprise information 
mgmt package 

SAP BusinessObjects Analytical EIM  

View and drill down on information, read-only access to the 
application. 

Ḥ ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Data Services  

BA&T SAP Data Services[ Ⱶ] 

View and drill down on information, read-only access to the 
application. 

Ḥ ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Information Steward 

BA&T SAP Information Steward[Ḥ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Information Steward Multi-Source 
Integrators by MITI Add-on 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 
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BA&T SAP Information Steward Multi-Source 

Integrators by MITI Add-on[MITI Ḥ

] 

BA&T SAP Event Insight 

BA&T SAP Event Insight[Ԋᴆ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Data Federator 

BA&T SAP Data Federator[ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Data Integrator (DI) 

BA&T SAP Data Integrator[ ]̂DĨ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Data Quality Management (DQM) 

BA&T SAP Data Quality Management[ ]̂

DQM̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP DQM, version for SAP Solutions 

BA&T SAP DQM̂SAP ‗ ̃[

SAP ‗ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Data Quality Management SDK 

BA&T SAP Data Quality Management SDK[

SDK] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

GRC  

BA&T SAP Access Control 

BA&T SAP Access Control[ └] 

Managers, executives and auditors who receive alerts, access reports 
and dashboards. End users who submit access requests or self-
services. Access request approvers, certification reviews and 
remediation actions.  

ȁ ת ȁ ֲ ֲ Ȃ ֜

ꜛ Ⱶ Ȃ ‰ ȁ

ꜚȂ 

BA&T SAP Process Control  

BA&T SAP Process Control[ └] 

Evaluations, assessments, and surveys including control tests, 
process evaluations, policy acknowledgements, and issue 
identification and remediation. Control changes at the local level. View 
and drill down on reports, read-only access to the application 

ᵀȁ ̆ῒҬ └ ȁ ᵀȁ ȁ

≢ҍ Ȃ └ ≢ Ȃ ῒ҉ Ҋ ȁ

 

BA&T SAP Risk Management  

BA&T SAP Risk Management[ ] 

Evaluations, assessments, and surveys including risk analysis, risk 
identification, risk monitoring, policy/survey acknowledgements, 
capture of losses, and risk responses. Risk changes at the local level. 
View and drill down on reports, read-only access to the application 

ᵀȁ ̆ῒҬ № ȁ ≢ȁ ȁ

/ ȁ Ȃ ≢ Ȃ

ῒ҉ Ҋ ȁ  

BA&T SAP GTS, Export 

BA&T SAP GTS[ῃ Ⱶ]̆₮  

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP GTS, Import 

BA&T SAP GTS[ῃ Ⱶ]̆  

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP GTS, Restitution 

BA&T SAP GTS[ῃ Ⱶ]̆  

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP GTS, Trade Preferences 

BA&T SAP GTS[ῃ Ⱶ]̆ ᴨ  

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP GTS, Bundle 

BA&T SAP GTS[ῃ Ⱶ]̆  

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Goods Movement with EMCS 

BA&T SAP Goods Movement with EMCS[ EMCS

ꜚ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP GTS, Sanction Party List Service 

BA&T SAP GTS[ῃ Ⱶ]̆ └

Ⱶ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Electronic Customs Processing for AES 
(Automated Export System) 

BA&T SAP Electronic Customs Processing for AES[

AES ῏ ]̂ ꜚ ₮ ̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Electronic Invoicing for Brazil (NFE - 
Inbound) 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 
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BA&T SAP Electronic Invoicing for Brazil[

]̂NFE - ̃ 

BA&T SAP Electronic Invoicing for Brazil (NFE - 
Outbound) 

BA&T SAP Electronic Invoicing for Brazil[

]̂NFE - ₮ ̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Sustainability Performance Management 
BA&T SAP Sustainability Performance Management[

] 

View and drill down on reports, read-only access to the application 
other than users involved in the data-gathering process who respond 
to approval requests, enter sustainability-related data manually, and 
respond to surveys/workflows received. Maps to pre-configured roles 
of approver, business contributor and analyst 

ῒ҉ Ҋ ȁ ̆ᵖ ‰ ᵬ₮

ȁ ꜚ ῀ҍ ῏ ⌠ / ᵬ ᵬ₮

ҍ Ȃ ֓ ҍ ‰ ȁҙⱵ

№ ֲ ѿѿ  

EPM  

BA&T SAP Planning & Consolidation, version for the 
Microsoft Platform (BPC) 

BA&T SAP Planning & Consolidation̂Microsoft

̃[ ⅞ Microsoft ]̂BPC̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Planning & Consolidation, version for SAP 
NetWeaver (BPC) 
BA&T SAP Planning & Consolidation (SAP NetWeaver

)[ ⅞ SAP NetWeaver ]̂BPC̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Planning, version for the Microsoft Platform 

BA&T SAP PlanninĝMicrosoft ̃[ ⅞

Microsoft ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Planning, version for SAP NetWeaver 

BA&T SAP PlanninĝSAP NetWeaver )[ ⅞SAP 

NetWeaver ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Consolidation, version for the Microsoft 
Platform 

BA&T SAP Consolidation̂Microsoft ̃[

Microsoft ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Planning & Consolidation, SAP NetWeaver 
Platform Access Component 

BA&T SAP Planning & Consolidation[ ⅞ ]̆

SAP NetWeaver ᴆ 

Not Applicable 

Ҍ  

BA&T SAP Planning & Consolidation, Microsoft 
Platform Access Component 

BA&T SAP Planning & Consolidation[ ⅞ ]̆

Microsoft ᴆ 

Not Applicable 

Ҍ  

BA&T SAP Strategy Management 

BA&T SAP Strategy Management[ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Spend Performance Management 

BA&T SAP Spend Performance Management[

] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Financial Information Management (FIM) 

BA&T SAP Financial Information Management[ ⱵḤ

]̂FIM̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Intercompany 

BA&T SAP Intercompany[Ὲ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Financial Consolidation 

BA&T SAP Financial Consolidation[ Ⱶ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Profitability and Cost Management 

BA&T SAP Profitability and Cost Management[ ≠

ⱬ ] 

View and drill down on reports, read-only access to the application 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Supply Chain Performance Management 
(SCPM) 
BA&T SAP Supply Chain Performance Management[

ᶫ ]̂SCPM̃ 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 
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BA&T SAP Disclosure Management 

BA&T SAP Disclosure Management[ ] 

View and drill down on reports, read-only access to the application. 

ῒ҉ Ҋ ȁ Ȃ 

BA&T SAP Notes Management 

BA&T SAP Notes Management[ ] 

View and drill down on reports, read-only access to the application.ô 

ῒ҉ Ҋ ȁ Ȃ 

Mid Market solutions for Business Intelligence 

Ⱶ Ҭ ‗  
 

BA&T SAP BusinessObjects BI, Edge edition (user) 

BA&T SAP BusinessObjects BÎEdge ̃̂ ̃ 

View (i.e. refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK.  

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
integration (user) 

BA&T SAP BusinessObjects BÎEdge ̃̂

̃ 

View (i.e. refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
management (user) 

BA&T SAP BusinessObjects BÎEdge ̃̂

̃ 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition (CS) 

BA&T SAP BusinessObjects BÎEdge ̃̂CS̃ 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
integration (CS) 

BA&T SAP BusinessObjects BÎEdge ̃̂

CS̃ 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
management (CS)  

BA&T SAP BusinessObjects BÎEdge ̃̂

CS̃ 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition NUL 
add-on 

BA&T SAP BusinessObjects BÎEdge ̃NUL

 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
integration NUL add-on  

BA&T SAP BusinessObjects BÎEdge ̃

NUL  

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition with data 
management NUL add-on  

BA&T SAP BusinessObjects BÎEdge ̃

NUL  

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

BA&T SAP BusinessObjects BI, Edge edition 
Publishing Add-On 

BA&T SAP BusinessObjects BÎEdge ̃Publishing

 

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, 
apply basic formatting) against a predefined report; access semantic 
data via BI SDK. 

̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ ̕ BI SDK ӈ Ȃ 

Bundles based on SBOP 

ԍSBOP  
 

SAP Treasury and Financial Risk Management, 
treasury operations 

SAP Treasury and Financial Risk Management[ ҍ

Ⱶ ]̆  

View and drill down on reports, read-only access to BA&T SAP GTS, 
Sanction Party List Service. 

ῒ҉ Ҋ ȁ BA&T SAP GTS[ῃ

Ⱶ]̆ └ ⱵȂ 
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SAP Enterprise Risk and Compliance Management, 
risk management 

SAP Enterprise Risk and Compliance Management[ᴑ

ҙ ]̆  

For BA&T SAP Process Control: Evaluations, assessments, and 
surveys including risk analysis, risk identification, risk monitoring, 
policy/survey acknowledgements, capture of losses, and risk 
responses. Risk and changes at the local level. View and drill down on 
reports, read-only access to the application 

ԍBA&T SAP Process Control[ └]̔ ᵀȁ ̆

ῒҬ № ȁ ≢ȁ ȁ / ȁ

Ȃ ≢ Ȃ ῒ҉ Ҋ ȁ

 

For BA&T SAP Risk Management: Evaluations, assessments, and 
surveys including control tests, process evaluations, policy 
acknowledgements, and issue identification and remediation. Control 
changes at the local level. View and drill down on reports, read-only 
access to the application 

ԍBA&T SAP Risk Management[ ]̔ ᵀȁ

̆ῒҬ └ ȁ ᵀȁ ץ ≢ҍ Ȃ

└ ≢ Ȃ ῒ҉ Ҋ ȁ  

SAP Financial Planning and Analysis, planning and 
analysis 

SAP Financial Planning and Analysis[ Ⱶ ⅞ № ]

̆ ⅞ №  

For BA&T SAP BusinessObjects Business Intelligence, version for 
SAP Applications: Access platform services; customize, personalize 
dashboards, BI widgets, and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, filter, drill, apply basic 
formatting) against predefined reports. 

ԍBA&T SAP BusinessObjects Business IntelligencêSAP

̃̔ Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ

̕ ̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  

View and drill down on reports, read-only access to BA&T SAP 
Business Planning & Cons, vers f SAP NetWeaver; for business 
planning operations only, BA&T SAP Strategy Management; BA&T 
SAP Profitability and Cost Management (PCM) 

ῒ҉ Ҋ ȁ BA&T SAP Business Planning 

& ConŝSAP NetWeaver ̃[ҙⱵ ⅞ҍ SAP NetWeaver ]̆

BA&T SAP Strategy Management[ ]ֽ̂ ҙⱵ ⅞ ̃̕

BA&T SAP Profitability and Cost Management[ ≠ ⱬ
](PCM) 

SAP Accounting and Financial Close, corporate close 
& disclosure, fin. cons. Vers. 

SAP Accounting and Financial Close[ᴪ Ⱶ ]

̆Ὲ ̂ Ⱶ ̃ 

View and drill down on reports, read-only access to BA&T SAP 
Financial Consolidation; BA&T SAP Notes Management; BA&T SAP 
Disclosure Management; BA&T SAP Intercompany 

ῒ҉ Ҋ ȁ BA&T SAP Financial 

Consolidation[ Ⱶ ]; BA&T SAP Notes Management[ ]; 

BA&T SAP Disclosure Management[ ]; BA&T SAP 

Intercompany[Ὲ ] 

For BA&T SAP BusinessObjects Business Intelligence, version for 
SAP Applications: Access platform services; customize, personalize 
dashboards, BI widgets, and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, filter, drill, apply basic 
formatting) against predefined reports 

ԍBA&T SAP BusinessObjects Business IntelligencêSAP

̃̔ Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ

̕ ̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  

SAP Accounting and Financial Close, corporate close 
& disclosure, BPC version 

SAP Accounting and Financial Close[ᴪ Ⱶ ]

̆Ὲ ̂BPC ̃ 

View and drill down on reports, read-only access to BA&T SAP 
Consolidation, version for SAP NetWeaver; BA&T SAP Notes 
Management; BA&T SAP Disclosure Management; BA&T SAP 
Intercompany 

ῒ҉ Ҋ ȁ BA&T SAP Consolidation̂

SAP NetWeaver )[ SAP NetWeaver ]̕BA&T SAP Notes 

Management[ ]̕BA&T SAP Disclosure Management[
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]̕BA&T SAP Intercompany[Ὲ ] 

For BA&T SAP BusinessObjects Business Intelligence, version for 
SAP Applications: Access platform services; customize, personalize 
dashboards, BI widgets, and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, filter, drill, apply basic 
formatting) against predefined reports 

ԍBA&T SAP BusinessObjects Business IntelligencêSAP

̃̔ Ⱶ̕ └ȁҩ ת ȁBI ᴆ ᴆ

̕ ̂ ┘ ȁ ⅞ȁ ₮ȁ ȁ ȁ ȁ ȁ ȁ

̃ ӈ  
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Exhibit 2 - Named User Metrics and Package Metrics 

ᴆ 2 ð ҍ  

SAP APPLICATIONS 

SAP  

SAP Application Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of 
making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP NetWeaver Developer User and SAP 
Application Employee User. 

SAP Application Developer User ҍ ᴆѿ ᶫ ΐ ̆ῒ ΐ ԍ ᴆ ḱ

ⱴ ̆ῒҬ ԅ SAP NetWeaver Developer User SAP Application Employee User ԇ ≠Ȃ 

SAP Application Business Expert User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make Modifications 
and/or Add-ons to SBOP) and also includes the rights granted under the SAP Application Professional User. 

SAP Application Business Expert User SBOP ῃ ̂Ҍ SBOPḱ / ⱴ ≠̃ ̆ῒҬ ԅ

SAP Application Professional User ԇ ≠Ȃ 

SAP Application Professional User is a Named User authorized to perform operational related and system administration / management roles 
supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application Limited Professional User. 

SAP Application Professional User ҍ ᵬ ῏ ץ ̆ ᴆ̂Ҍ SBOP̃ ᶫ

̆ῒҬ ԅ SAP Application Limited Professional User ԇ ≠Ȃ 

SAP Application Limited Professional User is a Named User authorized to perform limited operational roles supported by the licensed Software 
(excluding SBOP) and also includes the rights granted under the SAP Application Business Information User. The license agreement has to define in 
detail the limited use rights being performed by such Limited Professional User. 

SAP Application Limited Professional User ᵬ ̆ ᴆ̂Ҍ SBOP̃ ᶫ ̆ῒҬ

ԅ SAP Application Business Information User ԇ ≠Ȃ ╠ Limited Professional User ᶏ ᶏ ≠ᵬ₮ΐᵣ ӈȂ 

SAP Application Business Information User is a Named User authorized to Use (excluding the right to modify and/or customize) standard and 
interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed Named 
Users, solely for such individual's own purposes and not for or on behalf of other individuals. Each SAP Application Business Information User also 
includes the rights granted under the SAP Application Employee User. 

SAP Application Business Information User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ SBOPѿ ט֜ ‰ ֜ԑ

ץ̆ ᶏ ̂ᵖҌ ḱ / └ ≠̃ ᶏ SBOP └ᵬ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏֲז ֓ Ȃ ѿ SAP Application Business Information User SAP Application 

Employee User ԇ ≠Ȃ 

SAP Application Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all 
solely for such individualôs own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify and/or customize) standard 
and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform procurement self-services, 
and (iv) room reservation self-services. Each SAP Application Employee User also includes the rights granted under the SAP E-Recruiting User, SAP 
Learning User and the SAP Application Employee Self-Service User. 

SAP Application Employee User ᴆ̂Ҍ SBOP̃ Ҋ↓ ̆ ֽ ₮ԍ

֓ ̆ Ҍ ҹֲז ף ֲז ֓ ̔(i)ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ ̆(ii) ⅞/

ꜛ Ⱶ̆(iii) ꜛ Ⱶ̆ץ (iv) ꜛ ⱵȂ ѿ SAP Application Employee User SAP E-Recruiting UserȁSAP 

Learning User SAP Application Employee Self-Service User ԇ ≠Ȃ 

SAP Application Employee Self-Service User is a Named User authorized to perform the HR self-services role of employee time and attendance 
entry supported by the licensed Software (excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals. 
Each SAP Application ESS User also includes the rights granted under the SAP Application Employee Self-Service Core User and the SAP Human 
Capital Performance Management User. 

SAP Application Employee Self-Service User ᴆ̂Ҍ SBOP̃ ҍ אל ֲⱬ ꜛ Ⱶ

̆ ֽ ₮ԍῒ Ҍ ҹֲז ף ֲז ֓ Ȃ ѿ SAP Application ESS User SAP Application Employee 

Self-Service Core User SAP Human Capital Performance Management User ԇ ≠Ȃ 

SAP Application Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the 
licensed Software (excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals: (i) employee records 
maintenance, (ii) employee directory, (iii) benefits and payment, and (iv) leave management. Further, an SAP Employee Self-Service Core User is also 
authorized to access ñNon-SAP Contentò that resides on Licenseeôs ñSAP Portalò, so long as accessing such Non-SAP Content does not require or 
result in any Use of the licensed Software (beyond access to such Non-SAP Content as it resides on Licenseeôs SAP Portal). As used in this ESS Core 
User definition, (i) ñNon-SAP Contentò means information created through no Use of the licensed Software and (ii) ñSAP Portalò means any portal 
created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately 
licensed Named Users a common access point by which to Use licensed SAP Software. 

SAP Application Employee Self-Service Core User ᴆ̂Ҍ SBOP̃ Ҋ↓ֲⱬ ꜛ Ⱶ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ֲז ֓ ̔(i) ̆(ii) ̆(iii) ≠ Ⱶץ (iv) Ẋ Ȃ ̆

SAP Employee Self-Service Core User ԍ ñSAP Portalò҉ ñ SAPῤ ò̆ ᵖ SAPῤ ╠ ҹ̂

SAP Portal҉ SAPῤ ץ ̃ ҹ ᶏ ᴆ̆ӞҌᴪ ᴆ ᶏ Ȃ ╠ ESS Core User ӈҬ̆(i)ñ

SAPῤ ò ᶏ ᴆ ⇔ Ḥ ץ̆ (ii)ñSAP Portalòᶏ SAP Enterprise Portal ᴆ̂ҍ SAP NetWeaver ᴆѿ

ᶫ̃⇔ ᴋᵥ ̆ ҹ ᶫԅѿҩ῍ ῀ ̆ ῀ ᶏץ SAP ᴆȂ 
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SAP Application Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Professional User 
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed 
to and fully paid on support for both this User and the underlying SAP Application Professional User for so long as Licensee continues to receive support 
under the license agreement. 

SAP Application Business Expert Upgrade User SBOP ̂Ҍ SBOP ḱ / ⱴ ≠̃

̆ᵖ ҹ SAP ҹ SAP Application Professional User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Application Professional User ᶫ

Ⱶ ῃט Ȃ 

SAP Application Business Analytics Professional User is a Named User authorized to perform all roles supported by SBOP (excluding the right to 
make Modifications and/or Add-ons to SBOP) and includes the rights granted under the SAP Application BI Limited User. For purposes of clarification, 
an SAP Application Business Analytics Professional User may extract data from any data source into SBOP and/or push data out of SBOP into any data 
source provided Licensee has secured an appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or third party software licensed from 
SAP). 

SAP Application Business Analytics Professional User SBOP ̂Ҍ SBOP ḱ / ⱴ ≠̃

̆ ԅ SAP Application BI Limited User ԇ ≠Ȃ ̆SAP Application Business Analytics Professional User ץ ᴋᵥ׆

SBOP / ׆ SBOP ᴋᵥ ̆ᵖ╠ ԅ ̂ SAP

SBOP ᴆ / ҈ ᴆ ’Ҋ̆ SBOPҌ SAP ̃Ȃ 

SAP Application Business Analytics Professional Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the 
right to make Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application BI 
Limited User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must 
be subscribed to and fully paid on support for both this User and the underlying SAP Application BI Limited User for so long as Licensee continues to 
receive support under the license agreement. For purposes of clarification, an SAP Application Business Analytics Professional Upgrade User may 
extract data from any data source into SBOP and/or push data out of SBOP into any data source provided Licensee has secured an appropriate license 
for all such data source(s) and such Use is otherwise in accord with the terms of the Agreement (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or Third Party Software licensed from 
SAP). 

SAP Application Business Analytics Professional Upgrade User SBOP ̂Ҍ SBOPᵬḱ / ⱴ ≠

̃ ̆ᵖ ҹ SAP ҹ SAP Application BI Limited User ҩֲ̆ғ ң ѿ ̂ ̃

Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Application BI Limited 

User ᶫ Ⱶ ῃט Ȃ ̆SAP Application Business Analytics Professional Upgrade User ץ ᴋᵥ׆

SBOP / ׆ SBOP ᴋᵥ ̆ᵖ╠ ԅ ғ ᶏ ҹ ̂

SAP SBOP ᴆ / ҈ ᴆ ’Ҋ̆ SBOPҌ SAP ̃Ȃ 

SAP Application BI Limited User is a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to each SBOP 
component being licensed: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 
Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition for Microsoft Office. For 
purposes of clarification, an SAP Application BI Limited User may extract data from any data source into one (1) of the stated SBOP components (where 
licensed) and/or push data out of one (1) of the stated SBOP components (where licensed) into any data source provided Licensee has secured an 
appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be required solely for the one-way extraction of data 
into one (1) of the stated SBOP components where the data source is non-SBOP Software and/or Third Party Software licensed from SAP). 

SAP Application BI Limited User ᶏ Ҋץ SBOP ᴆӊѿ̂1̃ ̆ғ ѿ SBOP ᴆ ̔(i) Mobile Designer, (ii) 

Crystal Reports Designer, (iii) Web Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects AnalysiŝOLAP

̃̆  (vii) SAP BusinessObjects AnalysiŝMicrosoft Office ̃Ȃ ̆SAP Application BI Limited User ץ ᴋᵥ׆

SBOP ᴆӊѿ̂1̃̂ ̃ / ׆ SBOP ᴆӊѿ̂1̃̂ ̃ ᴋᵥ ̆ᵖ╠

ԅ ̂ SAP SBOP ᴆ / ҈ ᴆ ’Ҋ̆ SBOP ᴆӊѿ̂1̃̂ ̃

Ҍ SAP ̃Ȃ 

SAP Application Standalone Business Analytics Professional User is a Named User authorized to perform all roles supported by SBOP (excluding 
the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use and also includes the rights granted under the SAP Application 
Standalone BI Limited User. 

SAP Application Standalone Business Analytics Professional User ҹ ᶏ SBOP ῃ ̂Ҍ SBOP

ᵬḱ / ⱴ ≠̃ ̆ ԅ SAP Application Standalone BI Limited User ԇ ≠Ȃ 

SAP Application Standalone BI Limited User is a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to 
each SBOP component being licensed for Standalone Use: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) 
Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis 
software edition for Microsoft Office. The SAP Application Standalone BI Limited User also includes the rights granted under the SAP Application 
Business Information Viewer User. 

SAP Application Standalone BI Limited User ᶏ Ҋץ SBOP ᴆӊѿ̂1̃ ̆ғ ѿ SBOP ᴆ ᶏ ̔̂

ĩMobile Designer̂̕iĩCrystal Reports Designer̂̕iiĩWeb Intelligence Designer̂̕iṽExplorer Designer̂̕ṽDashboard Designer̂̕vĩ

SAP BusinessObjects AnalysiŝOLAP ̃̆ ̂viĩSAP BusinessObjects AnalysiŝMicrosoft Office ̃ȂSAP Application Standalone BI Limited 

User ԅ SAP Application Business Information Viewer User ԇ ≠Ȃ 

SAP Application Business Information Viewer User is a Named User authorized to Use (excluding the right to modify and/or customize) standard 
and interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed 
Named Users, solely for such individual's own purposes and not for or on behalf of other individuals. 
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SAP Application Business Information Viewer User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ SBOPѿ ט֜ ‰ ֜ԑ

ץ̆ ᶏ SBOP ̆ ֽ ₮ԍῒ ᶏ ֓ ̆ Ҍ ҹז

ֲ ף ᶏֲז ֓ Ȃ 

SPECIAL USERS 

 

SAP Learning User is a Named User who is authorized to access solely the following learning solutions on SAP's price list, provided that those learning 
solutions are licensed. A SAP Learning User is not entitled to access other SAP solutions or solution components. The applicable learning solutions 
offered by SAP comprise the following: 

SAP Learning User ֽ SAPᴇ Ҭ Ҋץ ӟ ‗ ̆╠ ֓ ӟ ‗ ԇ ȂSAP Learning User

ῒז SAP ‗ ‗ ᴆȂSAP ᶫ ӟ ‗ Ҋ̔ 

Â 7002075 SAP Learning Solution 

7002075 SAP Learning Solution[ ӟ ‗ ] 

Â 7003485 SAP Enterprise Learning Environment 

7003485 SAP Enterprise Learning Environment[ᴑҙ ӟ ] 

Â 7011740 SAP Workforce Performance Builder Producer 

7011740 SAP Workforce Performance Builder[ ]└ᵬ  

Â 7011741 SAP Workforce Performance Builder Manager 

7011741 SAP Workforce Performance Builder[ ]  

Â 7011742 SAP Workforce Performance Builder Navigator 

7011742 SAP Workforce Performance Builder[ ]  

Â 7011743 SAP Workforce Performance Builder Desktop Edition 

7011743 SAP Workforce Performance Builder̂ ̃[ ] 

Â 7011744 SAP Workforce Performance Builder Enterprise Edition 

7011744 SAP Workforce Performance Builder̂ᴑҙ ̃[ ᴑҙ ] 

Â 7009559 SAP Acrobat Connect Professional Learning by Adobe 

7009559 SAP Acrobat Connect Professional Learning by Adobe[Adobe Acrobat Ғҙ ӟ] 

Â 7009558 SAP Acrobat Connect Professional Meeting by Adobe 

7009558 SAP Acrobat Connect Professional Meeting by Adobe[Adobe Acrobat Ғҙᴪ ] 

Â 7009560 SAP Productivity Pak by ANCILE - excl. North America 

7009560 SAP Productivity Pak by ANCILE[ANCILE ֟ⱬ ] ð Ҍ  

Â 7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl. North America 

7009561 SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð Ҍ   

Â 7009562 SAP Productivity Composer by ANCILE - excl. North America 

7009562 SAP Productivity Composer by ANCILE[ANCILE ֟ⱬ ] ð Ҍ  

Â 7009563 SAP Productivity Composer Help Launch Pad by ANCILE - excl. North America 

7009563 SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð Ҍ   

Â 7009639 SAP Productivity Pak by ANCILE - North America only 

7009639 SAP Productivity Pak by ANCILE[ANCILE ֟ⱬ ] ð ֽ  

Â 7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North America only 

7009640 SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð ֽ  

Â 7009641 SAP Productivity Composer by ANCILE - North America only 

7009641 SAP Productivity Composer by ANCILE[ANCILE ֟ⱬ ] ð ֽ  

Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE - North America only 

7009642 SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð ֽ  

SAP E-Recruiting User is a Named User authorized to access the E-Recruiting engine only. E-Recruiting Users are not entitled to access other SAP 
solutions or solution components. 

SAP E-Recruiting User ֽ E-Recruiting[ ] ȂE-Recruiting User ῒז SAP ‗ ‗ ᴆ

Ȃ 

SAP Human Capital Performance Management User is a Named User authorized to access the licensed Software (excluding SBOP), all solely for 
such individualôs own purpose and not for or on behalf of other individuals to maintain: (i) employee appraisals, (ii) talent and skill profiles, and (iii) profile 
match up. 

SAP Human Capital Performance Management User ᴆ̂Ҍ SBOP̃ ̆ ֽ ₮ԍῒ ғ

Ҍ ҹֲז ף ֲז ̔(i) ᵀ̆(ii)ֲ ҍ ץ̆’ (iii) ’ Ȃ 

SAP Manager Self-Service User is a Named User authorized to perform one or more of the following manager self-services roles directly related to the 
employees and business unit/department the managers are responsible for, and supported by the licensed Software (excluding SBOP): (i) request 
administrative changes using processes and forms contained within Human Capital Management, (ii) create requisition requests and candidate 
assessments, (iii) perform talent assessments and appraisals, (iv) plan and approve compensation, (v) obtain an budget overviews, (vi) organize project 
management tasks, (vii) perform planning tasks, (viii) approve travel requests and expenses, and (ix) perform workflow tasks. SAP Manager Self-Service 
User also includes the rights granted under the SAP Application Employee User. 

SAP Manager Self-Service User Ҋѿץ ᴆ̂Ҍ SBOP̃ ȁҍ ҙⱵ ῏

ꜛ Ⱶ ̔(i) ᶏ Human Capital Management[ֲⱬ ]Ҭ ҍ ̕(ii)⇔ ӥ Ṝ ֲ

̕(iii) ֲ ҍ ᵀ̕(iv) ⅞ ̕(v) ̕(vi) ᴋⱵ̕(vii) ⅞ᴋⱵ̕(viii) ҍ ̕(ix) ᵬ

ᴋⱵȂSAP Manager Self-Service User SAP Application Employee User ԇ ≠Ȃ 

SAP Banking User is a Named User solely authorized to access the specified industry packages for banks. Banking Users are not entitled to access 
other SAP solutions or solution components. 
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SAP Banking User ֽ ҙ ȂBanking User ῒז SAP ‗ ‗ ᴆȂ 

SAP Retail Store User is a Named User working in Licenseeôs retail store as an associate who is solely authorized to perform non-managerial retail 
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application 
Employee User. 

SAP Retail Store User ץ Ԋ ᴍ ῤ ᵬ ̆ ֽ ᴆ̂Ҍ SBOP̃ ҍ

/ ῏ ̆ ғ ԅ SAP Application Employee User ԇ ≠Ȃ 

SAP Logistics User is a Named User solely authorized to perform following tasks for the applicable licensed Software (excluding SBOP): 

SAP Logistics User ֽ ҹ ᴆ̂Ҍ SBOP̃ ҊᴋⱵץ ̔ 

Â Transportation Management: Looking up a freight contract, tracking a certain shipment and similar activities, update master data (rates, lanes, 
locations), Transportation request entry, transportation planning on, responding to RFP (request for proposal) for tendering viewing and confirmation 
of events, charge calculation verification and similar activities. 

̔ ȁ ꜚ ᵌ ꜚȁ Һ ̂ ȁ ȁ ̃ȁ ῀ ȁ└ ⅞ȁ RFP

̂ ӥ̃Ạ₮ ȁ Ԋᴆȁ ᵌ ꜚȂ 

Â Warehousing: Confirm goods receipts and putaway, deconsolidation at goods receipt, picking at pick points, stock movements including 
replenishment, production staging and enter physical inventory counts, packing, or confirming VAS (value added services) and perform scheduling 
activities for dock door appointments. This is valid for employees that are working with radio frequency mobile devices as well as for employees that 
are executing operational activities similar to those stated above 

ד ̔ ῀ ȁ ȁ ꜚ̆ῒҬ ȁ ֟ ῀ ȁ VAŜ ṿ Ⱶ̃ץ

ꜚȂ ӈ ԍᶏ ꜚ ᵬץ ꜚҍ҉ץ ᵌ Ȃ 

Â Track and Trace: Viewing a serialized and/or any tracked object on ad hoc basis, such as querying its current or past location or ascertaining 
product genealogy. User accessing product traceability solutions on an ad hoc basis to report goods movement or view traceability reports. Viewing 
the status of defined supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation. 
Perform confirmation or change to supply chain events, e.g. update a change to a production order date or quantity. 

̔ ↓ / ᴋᵥ ̆ᶛ ῒ ╠ ᵝ ̆ ֟ ↓Ȃ ֟ ‗ ̆

ꜚ ’ Ȃ ᶫ Ԋᴆ̂ ̃ ̆ᶛ ȁ Ȃ ᶫ

Ԋᴆ̆ᶛ Ạ Ȃ 

For Licensee employees, the SAP Logistics User also includes the rights granted under the SAP Application Employee User. 

ԍ ̆SAP Logistics User SAP Application Employee User ԇ ≠Ȃ 

SAP Shop Floor User is a Named User working in Licenseeôs production facilities who is solely authorized to perform one or more of the following roles 
supported by the licensed Software (excluding SBOP): (i) display work instructions, and document activities and operations, (ii) confirm goods receipts, 
goods issues and stock movements, (iii) enter production order confirmations, (iv) record product or production information, e.g. quality inspection results 
or plant/process/equipment data, (v) enter production issues and related service requests, (vi) submit purchase requisitions for tools, spare parts for 
production equipment, etc. and (vii) reporting or dash boarding related to items (i)-( vi). SAP Shop Floor also includes the rights granted under the SAP 
Application Employee User and SAP Application Visualization User. 

SAP Shop Floor User ֟ ᵬ ̆ ֽ Ҋѿץ ᴆ̂Ҍ SBOP̃ ̔(i)

ᵬ ȁ ꜚ ᵬ̕(ii) ȁ ꜚ̕(iii) ῀ ֟ Ḥ ̕(iv) ֟ ֟Ḥ ̆ᶛ / /

̕(v) ῀ ֟ ῏ Ⱶ ̕(vi) ֜ ֟ ΐ ᴆ ӯ ץ̕ (vii) ת Ҭ ҍ(i)-(vi) ῏ Ḥ ȂSAP 

Shop Floor SAP Application Employee User SAP Application Visualization User ԇ ≠Ȃ 

SAP Maintenance Worker User is a Named User who is a maintenance worker solely authorized to perform one or more of the following roles 
supported by the licensed Software (excluding SBOP): (i) confirm maintenance notifications, (ii) enter time confirmations, goods issues, stock 
movements and completion confirmations into maintenance work orders, (iii) enter service requests and service request entry sheets, and (iv) any 
maintenance activities related to items (i) ï (iii). SAP Maintenance Worker User also includes the rights granted under the SAP Application Employee 
User and SAP Application Visualization User. 

SAP Maintenance Worker User ᴋ ֲ ̆ ֽ Ҋѿץ ᴆ̂Ҍ SBOP̃ ̔(i)

̆(ii) ῀ ȁ ȁ ץꜚ Ḥ ῀ ᵬ Ҭ̆(iii) ῀ Ⱶ Ⱶ ῀ ץ̆ (iv)ҍ(i)-(iii)

῏ ᴋᵥ ꜚȂSAP Maintenance Worker User SAP Application Employee User SAP Application Visualization User ԇ ≠Ȃ 

 

SAP Engineering User is a Named User that is authorized to solely perform the following activities on data and objects accessed and made available 
through the licensed SAP Collaborative Product Development Package, collaboration Folders, or SAP Portfolio and Project Management application, 
excluding in all cases access to any data or objects by or through SBOP portfolio products: 

SAP Engineering User ѿ ̆ῒ ֽ SAP Collaborative Product Development Package[ ᵬ֟ ]ȁ

Collaboration Folders[ ᵬ ᴆ ] SAP Portfolio and Project Management[ҙⱵ ҍ ] ᶫ Ҋ↓ ꜚ̆҉

ҹ ᴋᵥ ’Ҋ Ҍ SBOP ֟ SBOP ֟ ᴋᵥ ̔ 

(i) Display, Redline, 3D Viewing 

ȁ ȁ3D  

(ii) Request, Approve, Reject, Confirm 

ȁ ‰ȁ ȁ  

(iii) Change 

 

SAP Engineering User also includes the rights granted under the SAP Application Visualization User. In the case of individuals who are employees of 
Licensee, the SAP Engineering User also includes the rights granted under the SAP Application Employee User. 

SAP Engineering User SAP Application Visualization User ԇ ≠Ȃ ԍᵬҹ ҩֲ̆SAP Engineering User

SAP Application Employee User ԇ ≠Ȃ 
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SAP Procurement Self-Service and Collaborator User is a Named User who is authorized to perform the following self-service roles supported by the 
licensed Software (excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals to: (i) create shopping carts 
or requisitions, check, receive or collaborate on items in a requisition, (ii) request sourcing or contracting support, review and/or approve items for 
sourcing or contracting other than as a personnel manager, participate in request for quotation / request for proposal and auction scoring, provide 
supplier feedback, view reports or search system content, and (iii) upload compliance information or recipe component information. Each SAP 
Procurement Self-Service User also includes the rights granted under the SAP Application ESS User. 

SAP Procurement Self-Service and Collaborator User Ҋץ ᴆ̂Ҍ SBOP̃ ꜛ Ⱶ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ֲז Ҋ ̔(i)⇔ ̆ ȁ ѿ ӊҬ ̆(ii)

ץ̆ ֲԊ ᴍҹ / ‰ ȁ ҍ ᴇ / ӥ №ȁ ᶫᶫ ȁ ῤ ץ̆ (iii)

҉ᴰ Ḥ ᴆḤ Ȃ ѿ SAP Procurement Self-Service User SAP Application ESS User ԇ ≠Ȃ 

SAP Partner Channel User is a Named User who is an employee of Business Partners who is solely authorized to perform one or more of the following 
channel management functionalities contained within the licensed Software CRM (excluding SBOP): (i) Channel Marketing, (ii) Channel Sales, (iii) 
Partner Order Management, (iv) Channel Service, (v) Partner & Channel Analytics, and (vi) Partner Management. 

SAP Partner Channel User ҙⱵ ᵬᴩᵄ ̆ ֽ Ҋѿץ ᴆ CRM̂Ҍ SBOP̃Ҭ

ⱳ ̔(i) ̆(ii) ̆(iii) ᵬᴩᵄ ̆(iv) Ⱶ̆(v) ᵬᴩᵄҍ № ץ̆ (vi) ᵬᴩᵄ Ȃ 

SAP Solution Extension Limited User is a Named User solely authorized to Use one (1) Third Party Solution licensed by SAP. SAP Solution 
Extension Limited Users are not entitled to access other SAP solutions, solution components, or data stored in such solutions. SAP Solution Extension 
Limited User can only be licensed to access the following product: SAP extended ECM by Open Text, SAP Digital Asset Management by Open Text and 
SAP Intelligence Analysis for Public Sector by Palantir and SAP Application Visualization by iRise (including the add-on for Supplier Relationship 
Management, add-on for general SAP solutions). 

SAP Solution Extension Limited User ᶏ ѿ̂1̃ SAP ҈ ‗ ȂSAP Solution Extension Limited 

User ῒז SAP ‗ ȁ ‗ ᴆ Ữԍ ‗ ῤ ȂSAP Solution Extension Limited User Ҋ֟ץ ̔

SAP extended ECM by Open Text[OpenText ECM]ȁSAP Digital Asset Management by Open Text[OpenText ֟ ]ȁSAP Intelligence 

Analysis for Public Sector by Palantir[Palantir Ὲ῍ № ] SAP Application Visualization by iRise[iRise ]̂ Supplier 

Relationship Management[ᶫ ῏ ] ȁѿ SAP ‗ ̃Ȃ  

SAP CRM User is a Named User only authorized to Use (excluding the right to make Modifications and/or Add-ons) CRM Software licensed under the 
Agreement (if any, the ñLicensed CRM Softwareò). An SAP CRM User may extract data from any data source into any Licensed CRM Software and/or 
push data out of any Licensed CRM Software into any data source provided Licensee has secured an appropriate license for all such data source(s) and 
such Use is otherwise in accord with the terms of the Agreement. An additional SAP Named User License will not be required solely for the one-way 
extraction of data into Licensed CRM Software where the data source is Software (other than Licensed CRM Software) and/or third party software 
licensed under the Agreement. 

SAP CRM User ֽ ᶏ ̂Ҍ ḱ / ⱴ ≠̃ᶭ CRM ᴆ̂ Ҋץ̆ ñ CRM ᴆò̃ ȂSAP 

CRM User ץ ᴋᵥ׆ ᴋᵥ CRM ᴆ̆ / ᴋᵥ׆ CRM ᴆ ᴋᵥ ̆ᵖ╠

ԅ ̆ғ ᶏ ҹ Ȃ ᴆ̂ Ҍ CRM ᴆ̃ / ҈ ᴆ ’Ҋ̆

׆ CRM ᴆҌ SAP Ȃ 

SAP CRM Rapid Deployment Edition User is a Named User solely authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii) perform 
SAP ERP order-status checks through SAP CRM. Access to other SAP software requires a SAP Application Business Expert User, a SAP Application 
Professional User or a SAP Application Limited Professional User license. The rights granted to a SAP CRM Rapid Deployment Edition User are 
included in the existing SAP Application Business Expert User, SAP Application Professional User and SAP Application Limited Professional User. The 
SAP CRM Rapid Deployment Edition User also includes the rights granted under the SAP Application Employee User. 

SAP CRM Rapid Deployment Edition User Ҋץ ꜚ ̔(i) SAP CRM[ ῏ ] ץ̆ (ii)

SAP CRM[ ῏ ] SAP ERP[ᴑҙ ⅞] Ȃΐ ῒז SAP ᴆ SAP Application Business Expert Userȁ

SAP Application Professional User SAP Application Limited Professional User Ȃ SAP Application Business Expert UserȁSAP Application 

Professional User SAP Application Limited Professional User Ҭ ԇ SAP CRM Rapid Deployment Edition User ≠ȂSAP CRM Rapid 

Deployment Edition User SAP Application Employee User ԇ ≠Ȃ 

SAP Application Visualization User is a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise View 
Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Manufacturing, (vi) 
Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to each Visual Enterprise 
component being licensed. An SAP Application Visualization User may not Use (including, without limitation, access any data stored in) any other 
Software or third party software licensed under this Agreement. 

SAP Application Visualization User ᶏ Ҋ֟ץ ̔(i) Visual Enterprise Generator[ ᴑҙ ]̆(ii) Visual 

Enterprise View Edition Generator[ ᴑҙ ]̆(iii) Visual Enterprise Generator .JT extension[ ᴑҙ .JT ]̆(iv) Visual 

Enterprise Navigation & Analytics[ ᴑҙ № ]̆(v) Visual Enterprise Manufacturing[ ᴑҙ└ ]̆(vi) Visual Enterprise Service and 

Maintenance[ ᴑҙ Ⱶ ]̆(vii) Visual Enterprise Author[ ᴑҙ ᴆ]ץ  (viii) Visual Enterprise ECAD Extension[ ᴑҙ

ECAD ]̆╠ ҩ Visual Enterprise[ ᴑҙ] ᴆ ȂSAP Application Visualization UserҌ ᶏ ᴋᵥῒז ᴆ

҈ ᴆ̂ ᵖҌ ԍ ῒҬ Ữ ᴋᵥ ̃Ȃ 

SAP Application Standalone Visualization User is a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise 
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Manufacturing, 
(vi) Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to each Visual 
Enterprise component being licensed for Standalone Use. An SAP Application Standalone Visualization User may not Use (including, without limitation, 
access any data stored in) any other Software or third party software licensed under this Agreement. 

SAP Application Standalone Visualization User ᶏ Ҋ֟ץ ̔(i) Visual Enterprise Generator[ ᴑҙ ]̆(ii) 

Visual Enterprise View Edition Generator[ ᴑҙ ]̆(iii) Visual Enterprise Generator .JT extension[ ᴑҙ .JT ]̆(iv) 

Visual Enterprise Navigation & Analytics[ ᴑҙ № ]̆(v) Visual Enterprise Manufacturing[ ᴑҙ└ ]̆(vi) Visual Enterprise Service 

and Maintenance[ ᴑҙ Ⱶ ]̆(vii) Visual Enterprise Author[ ᴑҙ ᴆ]ץ  (viii) Visual Enterprise ECAD Extension[ ᴑ
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ҙ ECAD ]̆╠ ҩ Visual Enterprise[ ᴑҙ] ᴆ ᶏ ȂSAP Application Standalone Visualization UserҌ ᶏ

ᴋᵥῒז ᴆ ҈ ᴆ̂ ᵖҌ ԍ ῒҬḠ ᴋᵥ ̃Ȃ 

SAP Clinical System User is a Named User solely authorized to access a clinical system. For the purpose of this definition a ñclinical systemò is defined 
as an IT application that supports the clinical process in a healthcare organization, where the clinical process is the process in which a patient interacts 
with doctors, nursing and technical personnel to be subjected to visits, diagnostic studies and/or therapeutic measures, that have the purpose of 
improving or maintaining the patientôs health. A user of this type is required when a clinical system accesses functionalities that reside either in SAP 
Patient Management, in SAP Ambulatory Care Management or in SAP ERP. Clinical System Users are not entitled to access any other SAP solution or 
solution component, in particular they are not authorized to access SAP Patient Management. 

SAP Clinical System User ҳ Ȃ ӈ ̆ñҳ ò ѿ ҳ IT ̆ῒҬ

ҳ ҍ ȁ ֲ ֲ ȁ / ԑꜚ ץ̆ Ḡ ẫ ’Ȃ ҳ

SAP Patient Management[ ]ȁSAP Ambulatory Care Management[ ] SAP ERP[ᴑҙ ⅞]Ҭ ⱳ ̆ Ȃ 

Clinical System User ᴋᵥῒז SAP ‗ ‗ ᴆ̆ ≢ Ҍΐױז SAP Patient Management[ ] Ȃ 

SAP Health Care User is a Named User working in Licenseeôs organizationôs hospital wards or outpatient clinics as an associate who is solely 
authorized to perform patient care related roles supported by the licensed software and is solely authorized to access the following industry packages for 
Health Care: SAP Patient Management, SAP Ambulatory Care Management and SAP Supplier Relationship Management & Logistics for Health Care, 
provided this industry packages are licensed, and third party or in-house developed hospital information systems. For the purpose of this definition a 
hospital information system is defined as an IT application that supports the patient administrative process in a healthcare organization, where the 
patient administrative process is the process in which patients interact with personnel of the healthcare organization in order to plan, execute or pay for 
the treatment they need. A user of this type is required when a hospital information system accesses functionalities that reside either in SAP Patient 
Management, in SAP Ambulatory Care Management or in SAP ERP. Within the SAP Patient Management industry package the SAP Health Care User 
is authorized to access all functionalities with the exception of the billing component.. The SAP Health Care user also includes the rights granted under 
the SAP Clinical System User and the SAP Application Employee Self-Service User. Health Care Users are not entitled to access any other SAP 
solution or solution component, in particular they are not authorized to access SAP ERP and SAP BW functionalities. 

SAP Health Care User ץ Ԋ ᴍ ᵬ ̆ῒ ᴆ ῏

̆ ғ Ҋץ Ḡẫ ҙ ̔SAP Patient Management[ ]ȁSAP Ambulatory Care Management[ ] SAP 

Supplier Relationship Management & Logistics for Health Care[ Ḡẫᶫ ῏ ]̆╠ ֓ ҙ ԍ ғ ҈ ῤ

Ḥ Ȃ ӈ ̆ Ḥ ѿ IT ̆ῒҬ ҹԅ ⅞ȁ ז

ױ ҍ ֲ ֟ ԑꜚ Ȃ Ḥ SAP Patient Management[ ]ȁSAP Ambulatory Care 

Management[ ] SAP ERP[ᴑҙ ⅞ ]Ҭ ⱳ ̆ Ȃ  SAP Health Care User SAP Patient 

Management[ ] ҙ Ҭ ᴆץ ⱳ ȂSAP Health Care User SAP Clinical System User SAP Application Employee 

Self-Service User ԇ ≠Ȃ Health Care User ᴋᵥῒז SAP ‗ ‗ ᴆ̆ ≢ Ҍΐױז SAP ERP[ᴑҙ ⅞]

SAP BW[ҙⱵד ] Ȃ 

Siemens i.s.h.med User is a named user who solely has access to Siemens i.s.h.med functionality and is given access to Siemens i.s.h.med through 
appropriate authorizations. Siemens i.s.h.med users are not entitled to access any other SAP solution or solution component, in particular they are not 
authorized to access any functionality of the SAP Patient Management industry package. 

Siemens i.s.h.med User Siemens i.s.h.med ⱳ ̆ῒ Siemens i.s.h.med Ȃ

Siemens i.s.h.med User ᴋᵥῒז SAP ‗ ‗ ᴆ̆ ≢ Ҍΐױז SAP Patient Management[ ] ҙ Ȃ 

SAP hybris cockpit user is a Named User authorized to perform all roles in the SAP hybris Software. An SAP hybris cockpit user may extract data from 
any data source (including SAP Software or third party software) into any licensed hybris Software and/or push data out of any licensed SAP hybris 
Software into any data source (including SAP Software or third party software), provided Licensee has secured an appropriate license for all such data 
source(s). 

SAP hybris cockpit User SAP hybris ᴆҬ ȂSAP hybris cockpit User ץ ᴋᵥ׆ ̂ SAP ᴆ

҈ ᴆ̃ ᴋᵥ hybris ᴆ̆ / ᴋᵥ׆ SAP hybris ᴆ ᴋᵥ ̂ SAP ᴆ ҈

ᴆ̃̆ᵖ╠ ԅ Ȃ 
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SAP PLATFORM USER 

SAP Platform Advanced User is a Named User who is authorized to Use licensed Software solely through a separate application: A) that (i) adds any 
new, independent functional components for business processes not contained by the SAP Software, (ii) is developed using a licensed SAP technology, 
and (iii) connects to and/or communicates through published SAP application program interfaces; and B) which shall in no case (i) enable the bypassing 
or circumventing of any of the restrictions set forth in the Agreement, (ii) provide Licensee with access to any Software to which Licensee is not licensed, 
and/or (iii) permit mass data or metadata extraction from SAP Software to non-SAP software for the purpose of creating a new system of record for that 
data or metadata. The SAP Platform Advanced User also includes the rights granted under the SAP Platform Standard User and SAP Platform 
Extended User. 

SAP Platform Advanced User ֽ Ҋ ᴆ ᶏ ᴆ ̔A) ̔(i) ҙⱵ ⱴԅ SAP

ᴆҬ ᴋᵥ ȁ ⱳ ᴆ̆(ii) SAP ̆  (iii) SAP / SAP

̆ ғ B) ᴋᵥ ’Ҋ̆ ̔(i)Ҍ Ҭ ᴋᵥ └̆(ii)Ҍ ҹ ᶫ

SAP ᴆ ̆ / (iii)Ҍᾛ ₮ԍ ᾝ ⇔ ̆ ֓ ᾝ ׆ SAP ᴆҬ SAP ᴆҬȂ

SAP Platform Advanced User ԅ SAP Platform Standard User SAP Platform Extended User ԇ ≠Ȃ 

SAP Platform Extended User is a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more 
applications that (i) have been certified by SAPôs Integration and Certification Center as a platform user compliant solution (ñPULCSò) for SAP Platform 
Extended Users (a list of then current PULCS applications certified for SAP Platform Extended Users can be found at 
ñhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040ò (including any successor site(s) as made known by SAP 
from time to time, the ñPULCS Siteò)) and (ii) Licensee has first secured all appropriate rights to use such PULCS application(s) from the applicable 
licensor(s) (i.e. no Software and/or third party software licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its 
distributor(s), shall be considered a PULCS application for purposes of this Named User type, even if such applications are reflected on the PULCS 
Site). The SAP Platform Extended User includes an application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as 
for the non-SAP application. 

SAP Platform Extended User ֽ Ҋѿҩץ ҩ ῤᶏ ᴆ ̔̂ĩ SAP

ҍ Ҭ ҹ SAP Platform Extended User Ὶ ‗ Ҋץ̂ ñPULCSò̃ ̂ SAP Platform Extended User

PULCS ↓ ñhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040ò̂ SAP Ҍ

₮ ᴋᵥ Ҋץ̆ ñPULCSò̃ ץ̆̃ ̂iĩ ᾢ׆ ῏ ᶏ PULCS ῃ ≠ ̂ ̆

ԍ ׆̆ SAP AGȁSAP AG№ SAP AG ῒ№ ᴋᵥ ᴆ / ҈ ᴆҌᴪ ҹ PULCS

̆ ᶏ ֓ ₮ ԍ PULCS ҉̃ȂSAP Platform Extended User SAP SAP SAP NetWeaver

Ȃ 

SAP Platform Standard User is a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more 
applications that (i) have been certified by SAPôs Integration and Certification Center as a platform user compliant solution (ñPULCSò) for SAP Platform 
Standard Users (a list of then current PULCS applications certified for SAP Platform Standard Users can be found at 
ñhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/html/Solu
tionDetails.html?&pid=0000004040ò (including any successor site(s) as made known by SAP from time to time, the ñPULCS Siteò)) and (ii) Licensee has 
first secured all appropriate rights to use such PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or third party software licensed 
from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s), shall be considered a PULCS application for 
purposes of this Named User type, even if such application(s) are reflected on the PULCS Site). The SAP Platform Standard User includes an 
application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as for the non-SAP application. 

SAP Platform Standard User ֽ Ҋѿҩץ ҩ ῤᶏ ᴆ ̔̂ĩ SAP ҍ

Ҭ ҹ SAP Platform Standard User Ὶ ‗ Ҋץ̂ ñPULCSò̃ ̂ SAP Platform Standard User

PULCS ↓
ñhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/html/Solu

tionDetails.html?&pid=0000004040ò̂ SAP Ҍ ₮ ᴋᵥ Ҋץ̆ ñPULCSò̃ ץ̆̃ ̂iĩ ᾢ׆ ῏

ᶏ PULCS ῃ ≠ ̂ ̆ ԍ ׆̆ SAP AGȁSAP AG№ SAP AG ῒ№

ᴋᵥ ᴆ / ҈ ᴆҌᴪ ҹ PULCS ̆ ᶏ ֓ ₮ ԍ PULCS ҉̃ȂSAP Platform Standard User SAP 

NetWeaver SAP SAP Ȃ 

SAP NETWEAVER USER 

SAP NetWeaver Developer User is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications Software 
is licensed) to access the development tools provided with such Software for the purpose of developing and modifying applications (i) that are not 
licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first secured 
all appropriate rights from any applicable licensor(s). The SAP NetWeaver Developer User also includes the rights granted under the SAP NetWeaver 
Administration User. 

SAP NetWeaver DeveloperUser ֽ̂ SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver ] ᴆ

’Ҋ̃₮ԍ ҍḱ Ҋץ ̆ ҍ ᴆѿ ᶫ ΐ ̔(i)Ҍ ׆ SAP AGȁSAP AG SAP AG

ῒ№ ץ̆ (ii) ᾢ׆ ῏ ῃ ≠ ȂSAP NetWeaver Developer 

User ԅ SAP NetWeaver Administration User ԇ ≠Ȃ 

SAP NetWeaver Administrator User is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications 
Software is licensed) to access the development tools provided with such Software for the purpose of administering and managing applications (i) that 
are not licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first 
secured all appropriate rights from any applicable licensor(s). 

SAP NetWeaver Administration User ֽ̂ SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver ]

ᴆ ’Ҋ̃₮ԍ Ҋץ ̆ ҍ ᴆѿ ᶫ ΐ ̔(i)Ҍ ׆ SAP AGȁSAP AG SAP AG

ῒ№ ץ̆ (ii) ᾢ׆ ῏ ῃ ≠ Ȃ 

 

https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
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SAP NetWeaver Gateway User is a Named User who is authorized to Use licensed Software solely via SAP NetWeaver Gateway. 

SAP NetWeaver Gateway User ֽ SAP NetWeaver Gateway[NetWeaver ῏]ᶏ ᴆ Ȃ  

SAP NetWeaver Gateway User for Productivity Apps is a Named User who is authorized to Use licensed Software solely through (i) one or more 
Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet Enterprise. As used in this section, Productivity Apps shall mean (1) any SAP Mobile 
Applications, as set forth on http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html and where licensed by Licensee 
under the Agreement on a per user basis, or (2) any Licensee owned/licensed mobile applications, provided such apps: (a) are only used by an 
individual to support one or more of the following self service functions on behalf of himself or herself (predefined reports, travel planning, expense 
reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance, employee directory, employee 
benefits, employee appraisals, employee talent and skills profiles) (the ñSelf Service Functionsò); and (b) any interfacing of such apps with the Software 
and/or third party software licensed under the Agreement is limited to the extent necessary to support the Self Service Functions. 

SAP NetWeaver Gateway User for Productivity Apps ֽ Ҋץ ᶏ ᴆ ̔(i)ѿҩ ҩ SAP NetWeaver 

Gateway[NetWeaver ῏ ] ֟ ⱬ ̕ (ii)Duet Enterprise[Duet ᴑ ҙ ] Ȃ Ҭ ̆ ñ ֟ ⱬ ò ̂ 1 ̃

http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.htmlҬ↓₮ ȁ ᶭ ᵝ ᴋѿ SAP ꜚ

̕ ̂2̃ / ᴋѿ ꜚ ̆ᵖ Ҋץ ᴆ̔̂ãֽᶫҩֲ ף ז/ ֲ Ҋѿ

ҩ ҩ ꜛ Ⱶⱳ ̂ ӈ ȁ ⅞ȁ ȁ ȁ ȁ ᵬ ȁ ȁאל ȁ ȁ ≠ȁ

ᵀȁ ⱬ ’̃̂ñ ꜛ Ⱶⱳ ò̃ ̂̕b̃ ҍ Ҋ ᴆ / ҈ ᴆ ᴋᵥ ֽ ԍ ꜛ Ⱶⱳ

Ȃ 

SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS 

SAP BUSINESS SUITE USER  INDIVIDUAL SOLUTION USER 

SAP Business Suite/ individual SAP solution Developer User is a Named User authorized to access the development tools provided with the 
licensed Software for the purpose of making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP 
NetWeaver Developer User and SAP Business Suite Employee User. 

SAP Business Suite/Individual SAP Solution Developer User ҍ ᴆѿ ᶫ ΐ ̆ῒ ΐ

ԍḱ / ⱴ ᴆ ̆ ԅ SAP NetWeaver Developer User SAP Business Suite Employee User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Business Expert User is a Named User authorized to perform all roles supported by SBOP (excluding 
the right to make Modifications and/or Add-ons to SBOP) and also includes the rights granted under the SAP Business Suite Professional User. 

SAP Business Suite/Individual SAP Solution Business Expert User SBOP ῃ ̂Ҍ SBOP ḱ / ⱴ

≠̃ ̆ ԅ SAP Business Suite Professional User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Professional User is a Named User authorized to perform operational related and system 
administration / management roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business 
Suite/ individual SAP solution Limited Professional User. 

SAP Business Suite/Individual SAP Solution Professional User ҍ ᵬ ῏ ץ ̆

ᴆ̂Ҍ SBOP̃ ̆ ғ ԅ SAP Business Suite/Individual SAP Solution Limited Professional User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Limited Professional User is a Named User authorized to perform limited operational roles supported 
by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business Suite/ individual SAP solution Business 
Information User. The license agreement has to define in detail the limited use rights being performed by such Limited Professional User. 

SAP Business Suite/Individual SAP Solution Limited Professional User ᵬ ̆ ᴆ̂Ҍ

SBOP̃ ̆ ғ ԅ SAP Business Suite/Individual SAP Solution Business Information User ԇ ≠Ȃ ╠ Limited 

Professional User ᶏ ᶏ ≠ᵬ₮ΐᵣ ӈȂ 

SAP Business Suite / individual SAP solution Business Information User is a Named User authorized to Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the licensed Legacy SBOP Software, and reports created through Use of the licensed Legacy 
SBOP Software by appropriately licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals. Each 
SAP Business Suite Business Information User also includes the rights granted under the SAP Business Suite Employee User. 

SAP Business Suite/Individual SAP SolutionBusiness Information User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ SBOP

ᴆѿ ט֜ ‰ ֜ԑ ץ̆ ᶏ ̂ᵖҌ ḱ / └ ≠̃ ᶏ

SBOP ᴆ └ᵬ ̆ ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏֲז ֓ Ȃ ѿ SAP Business Suite Business 

Information User SAP Business Suite Employee User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Employee User is a Named User authorized to perform the following roles supported by the licensed 
Software (excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform 
desktop procurement self-services, and (iv) room reservation self-services. Each SAP Business Suite Employee User also includes the rights granted 
under the SAP E-Recruiting User, SAP Learning User and the SAP Business Suite ESS User. 

SAP Business Suite/Individual SAP Solution Employee User ᴆ̂Ҍ SBOP̃ Ҋ↓ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏ(i)ֲ̔ז ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ ̆(ii) ⅞/

ꜛ Ⱶ̆(iii) ꜛ Ⱶ̆ץ (iv) ꜛ ⱵȂ ѿ SAP Business Suite Employee User SAP E-Recruiting Userȁ

SAP Learning User SAP Business Suite ESS User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Employee Self-Service User is a Named User authorized to perform the Human Resource self-
services role of employee time and attendance entry supported by the licensed Software (excluding SBOP), all solely for such individualôs own purpose 
and not for or on behalf of other individuals. Each SAP Business Suite ESS User also includes the rights granted under the SAP Business Suite 
Employee Self-Service Core User and the SAP Human Capital Performance Management User. 

http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html
http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html
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SAP Business Suite/Individual SAP Solution Employee Self-Service User ᴆ̂Ҍ SBOP̃ ҍ אל ֲ

ⱬ ꜛ Ⱶ ̆ ֽ ₮ԍῒ Ҍ ҹֲז ף ֲז ֓ Ȃ ѿ SAP Business Suite ESS User

SAP Business Suite Employee Self-Service Core User SAP Human Capital Performance Management User ԇ ≠Ȃ 

SAP Business Suite / individual SAP solution Employee Self-Service Core User is a Named User authorized to perform the following HR self-
services roles supported by the licensed Software (excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other 
individuals: (i) employee records maintenance, (ii) employee directory, (iii) benefits and payment and (iv) leave management. Further, an ESS Core User 
is also authorized to access ñNon-SAP Contentò that resides on Licenseeôs ñSAP Portalò, so long as accessing such Non-SAP Content does not require 
or result in any Use of the licensed Software (beyond access to such Non-SAP Content as it resides on Licenseeôs SAP Portal). As used in this ESS 
Core User definition, (i) ñNon-SAP Contentò means information created through no Use of the licensed Software and (ii) ñSAP Portalò means any portal 
created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately 
licensed Named Users a common access point by which to Use licensed SAP Software. 

SAP Business Suite/Individual SAP Solution Employee Self-Service Core User ᴆ̂Ҍ SBOP̃ Ҋ↓ֲⱬ

ꜛ Ⱶ ̆ ֽ ₮ԍῒ Ҍ ҹֲז ף (i)ֲ̔ז ̕(ii) ̕(iii) ץ̕≠ (iv) Ẋ

Ȃ ̆ESS Core User ԍ ñSAP Portalò҉ ñ SAPῤ ò̆ ᵖ SAPῤ ╠ ҹ̂ SAP Portal

҉ SAPῤ ץ ̃ ҹ ᶏ ᴆ̆ӞҌᴪ ᴆ ᶏ Ȃ ╠ ESS Core User ӈҬ̆(i)ñSAPῤ ò

ᶏ ᴆ ⇔ Ḥ ץ̆ (ii)ñSAP Portalòᶏ SAP Enterprise Portal ᴆ̂ҍ SAP NetWeaver ᴆѿ ᶫ̃⇔

ᴋᵥ ̆ ҹ ᶫԅѿҩ῍ ῀ ̆ ῀ ᶏץ SAP ᴆȂ 

SAP Business Suite Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Professional User 
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed 
to and fully paid on support for both this User and the underlying SAP Business Suite Professional User for so long as Licensee continues to receive 
support under the license agreement. 

SAP Business Suite Business Expert Upgrade User SBOP ̂Ҍ SBOPᵬḱ / ⱴ ≠̃

̆ᵖ ҹ SAP ҹ SAP Business Suite Professional User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Business Suite Professional User

ᶫ Ⱶ ῃט Ȃ 

SAP Business Suite B2B Sales User is a Named User who is an employee of Business Partners who is solely authorized to perform one or more of 
the following order management related roles supported by the licensed Software: (i) check product availability, (ii) configure an order, (iii) place an 
order, (iv) check order status, and (v) order management activities related to items (i) ï (iv). 

SAP Business Suite B2B Sales User ᵬҹҙⱵ ᵬᴩᵄ ̆ Ҋѿץ ᴆ ҍ

῏ ̔(i) ֟ ̆(ii) ̆(iii)Ҋ ̆(iv) ץ̆ (v)ҍ(i)-(iv) ῏ ꜚȂ 

SAP ERP Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Professional User and both 
such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and 
fully paid on support for both this User and the underlying SAP ERP Professional User for so long as Licensee continues to receive support under the 
license agreement. 

SAP ERP Business Expert Upgrade User SBOP ̂Ҍ SBOPᵬḱ / ⱴ ≠̃ ̆ᵖ

ҹ SAP ҹ SAP ERP Professional User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP ERP Professional User ᶫ Ⱶ ῃט

Ȃ 

SAP Application Professional Upgrade User is a Named User authorized to perform operational related and system administration / management 
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application 
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Application Limited Professional User for so long as 
Licensee continues to receive support under the license agreement. 

SAP Application Professional Upgrade User ᴆ̂Ҍ SBOP̃ ҍ ᵬ ῏ ץ

̆ᵖ ҹ SAP ҹSAP Application Limited Professional User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Application Limited Professional 

User ᶫ Ⱶ ῃט Ȃ 

SAP Application Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Business Information User and 
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to 
and fully paid on support for both this User and the underlying SAP Application Business Information User for so long as Licensee continues to receive 
support under the license agreement. 

SAP Application Limited Professional Upgrade User ᴆ̂Ҍ SBOP̃ ᵬ ̆ᵖ

ҹ SAP ҹSAP Application Business Information User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Application Business Information User ᶫ

Ⱶ ῃט Ȃ 

SAP Application Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize) standard 
and interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately 
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an 
individual licensed from SAP as an SAP Application Employee User and both such Users are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be subscribed to and fully paid on support for both this user and the underlying SAP Application 
Employee User for so long as Licensee continues to receive support under the license agreement. 
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SAP Application Business Information Upgrade User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ SBOPѿ ט֜ ‰ ֜ԑ

ץ̆ ᶏ ̂ᵖҌ ḱ / └ ≠̃ ᶏ SBOP └ᵬ

̆ ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏֲז ֓ ̆ᵖ ҹ SAP ҹSAP Application Employee User

ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ Ⱶ ̆ Ҋ

Ⱶ̆Ḃ SAP Application Employee User ᶫ Ⱶ ῃט Ȃ 

SAP Application Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software (excluding 
SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services provided such Named User is also an individual licensed from SAP as an SAP Application Employee 
Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. Each SAP Application Employee Upgrade User also 
includes the rights granted under the SAP E-Recruiting User, SAP Learning User. If receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the underlying SAP Application Employee Self Service (ESS) User for so long as Licensee 
continues to receive support under the license agreement. 

SAP Application Employee Upgrade User ᴆ̂Ҍ SBOP̃ Ҋ↓ ̆ ֽ ₮ԍῒ

Ҍ ҹֲז ף ֲז ֓ ̔(i)ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ ̕(ii) ⅞/

ꜛ Ⱶ̕(iii) ꜛ Ⱶ̕ץ (iv) ꜛ ⱵȂᵖ ҹ SAP ҹ SAP Application Employee Self Service (ESS) 

User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ ѿ SAP Application Employee Upgrade User SAP E-Recruiting 

UserȁSAP Learning User ԇ ≠Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ

SAP Application Employee Self Service (ESS) User ᶫ Ⱶ ῃט Ȃ 

SAP Application Standalone Business Analytics Professional Upgrade User is a Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use provided such Named User is also an individual 
licensed from SAP as an SAP Application Standalone BI Limited User and both such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP 
Application Standalone BI Limited User for so long as Licensee continues to receive support under the license agreement. 

SAP Application Standalone Business Analytics Professional Upgrade User ҹ ᶏ SBOP ̂Ҍ

SBOPᵬḱ / ⱴ ≠̃ ̆ᵖ ҹ SAP ҹSAP Application Standalone BI Limited User ҩֲ̆ғ ң

ѿ ̂ ̃ Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ

SAP Application Standalone BI Limited User ᶫ Ⱶ ῃט Ȃ 

SAP Business Suite Professional Upgrade User is a Named User authorized to perform operational related and system administration / management 
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite 
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Business Suite Limited Professional User for so long 
as Licensee continues to receive support under the license agreement. 

SAP Business Suite Professional Upgrade User ᴆ̂Ҍ SBOP̃ ҍ ᵬ ῏ ץ

̆ᵖ ҹ SAP ҹSAP Business Suite Limited Professional User ҩֲ̆ғ ң ѿ ̂ ̃

Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Business Suite Limited 

Professional User ᶫ Ⱶ ῃט Ȃ 

SAP Business Suite Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Business Information User and 
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to 
and fully paid on support for both this User and the underlying SAP Business Suite Information User for so long as Licensee continues to receive support 
under the license agreement. 

SAP Business SuiteLimited Professional Upgrade User ᴆ̂Ҍ SBOP̃ ᵬ ̆ᵖ

ҹ SAP ҹSAP Business Suite Business Information User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP Business Suite Information User

ᶫ Ⱶ ῃט Ȃ 

 

SAP Business Suite Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Software, and reports created through Use of the licensed Software by appropriately 
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an 
individual licensed from SAP as a SAP Business Suite Employee User and both such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP 
Business Suite Employee User for so long as Licensee continues to receive support under the license agreement. 

SAP Business Suite Business Information Upgrade User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ

ץ̆ ᶏ ̂ᵖҌ ḱ / └ ≠̃ ᶏ ᴆ └ᵬ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏֲז ֓ ̆ᵖ ҹ SAP ҹSAP Business Suite Employee User ҩֲ̆ғ

ң ѿ ̂ ̃ Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ

SAP Business Suite Employee User ᶫ Ⱶ ῃט Ȃ 

SAP Business Suite Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee 
appraisals, employee development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense 
reporting self-services, (iv) perform procurement self-services, and (v) room reservation self-services provided such Named User is also an individual 
licensed from SAP as a SAP Business Suite Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. 
If receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP 
Business Suite Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement. 
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SAP Business Suite Employee Upgrade User ᴆ̂Ҍ SBOP̃ Ҋ↓ ̆ ֽ ₮ԍῒ

Ҍ ҹֲז ף ֲז ֓ ̔(i)ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ ̆(ii) ֲ

ꜛ Ⱶ̂ ᵀȁ ⅞ȁ ץ ᴪ ҍ ̃̆(iii) ⅞/ ꜛ Ⱶ̆(iv) ꜛ Ⱶ̆ץ (v)

ꜛ ⱵȂᵖ ҹ SAP ҹ SAP Business Suite Employee Self Service (ESS) User ҩֲ̆ғ ң ѿ

̂ ̃ Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ

SAP Business Suite Employee Self Service (ESS) User ᶫ Ⱶ ῃט Ȃ 

SAP ERP Professional Upgrade User is a Named User authorized to perform operational related and system administration / management roles 
supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Limited 
Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee 
must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Limited Professional User for so long as Licensee 
continues to receive support under the license agreement. 

SAP ERP Professional Upgrade User ᴆ̂Ҍ SBOP̃ ҍ ᵬ ῏ ץ ̆ᵖ

ҹ SAP ҹSAP ERP Limited Professional User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP ERP Limited Professional User ᶫ

Ⱶ ῃט Ȃ 

SAP ERP Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed Software 
(excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Business Information User and both such Users 
are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP ERP Business Information User for so long as Licensee continues to receive support under the 
license agreement. 

SAP ERP Limited Professional Upgrade User ᴆ̂Ҍ SBOP̃ ᵬ ̆ᵖ

ҹ SAP ҹSAP ERP Business Information User ҩֲ̆ғ ң ѿ ̂ ̃ Ȃ

Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP ERP Business Information User ᶫ Ⱶ ῃט

Ȃ 

SAP ERP Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize) standard and 
interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately licensed 
Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an individual 
licensed from SAP as an SAP ERP Employee User and both such Users are licensed for the same runtime database, if any. If receiving support under 
the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Employee User for so 
long as Licensee continues to receive support under the license agreement. 

SAP ERP Business Information Upgrade User ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ SBOPѿ ט֜ ‰ ֜ԑ

ץ̆ ᶏ ̂ᵖҌ ḱ / └ ≠̃ ᶏ SBOP └ᵬ ̆

ֽ ₮ԍῒ Ҍ ҹֲז ף ᶏֲז ֓ ̆ᵖ ҹ SAP ҹSAP ERP Employee User ҩֲ̆ғ

ң ѿ ̂ ̃ Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ

SAP ERP Employee User ᶫ Ⱶ ῃט Ȃ 

SAP ERP Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), 
all solely for such individualôs own purpose and not for or on behalf of other individuals: (i) Use (excluding the right to modify and/or customize) standard 
and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee appraisals, employee 
development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense reporting self-
services, (iv) perform desktop procurement self-services, and (v) room reservation self-services provided such Named User is also an individual licensed 
from SAP as an SAP ERP Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP 
Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement. 

SAP ERP Employee Upgrade User ᴆ̂Ҍ SBOP̃ Ҋ↓ ̆ ֽ ₮ԍῒ Ҍ

ҹֲז ף ֲז ֓ ̔(i)ᶏ ̂ᵖҌ ḱ / └ ≠̃ҍ ᴆѿ ט֜ ‰ ֜ԑ ̆(ii) ֲ ꜛ Ⱶ̂

ᵀȁ ⅞ȁ ץ ᴪ ҍ ̃̆(iii) ⅞/ ꜛ Ⱶ̆(iv) ꜛ Ⱶ̆ץ (v) ꜛ

ⱵȂᵖ ҹ SAP ҹ SAP ERP Employee Self Service (ESS) User ҩֲ̆ғ ң ѿ ̂ ̃

Ȃ Ⱶ ̆ Ҋ Ⱶ̆Ḃ SAP ERP Employee Self 

Service (ESS) User ᶫ Ⱶ ῃט Ȃ 

SMB Professional User on SAP Business Suite is a Named User authorized to access the same functional scope as in 2005. The exact functional 
scope can be obtained from the Pricing and Licensing Principle Document for SAP Resellers. The license of this user is reserved to already existing 
SMB Professional User customers. 

SAP Business Suite[ Ⱶ ᴆ]҉ SMB Professional User ҍ 2005 ⱳ Ȃΐᵣ ⱳ SAP

ᴇҍ ↕ ᴆȂ ҹ SMB Professional User Ḡ Ȃ 
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Remaining Metrics 

ῒᵩ  

REMAINING METRICS ï A 

ῒᵩ  ð A 

Accounts 

 

20-digit accounts are accounts (i.e. but not limited to checking, savings and trading accounts), consisting of 20 digits. 

20ᵝ 20ᵝ ̂ ᵖҌ ԍ ȁỮ ֜ ̃Ȃ 

Accounts are accounts (i.e. checking, savings and trading accounts) and/or transactions (securities transactions as spot plus forward deals and 
money marked / foreign exchange transactions). Accounts in the context of the SAP Capital Yield Tax Management (CYT) are accounts (e.g. 
checking, savings and trading accounts) that use the CYT component to calculate taxes or identify tax exemptions. 

̂ ȁỮ ҍ֜ ̃ / ֜ ̂ ֜ ֜ ῤ ├֜ ץ / ֜ ̃Ȃ SAP 

Capital Yield Tax Management[ ]̂CYT̃ Ҭ ᶏ CYT ᴆ ≢ᾧ ̂ᶛ ̆ ȁỮ

ҍ֜ ̃Ȃ 

Contract accounts are those accounts in which posting data for contracts or contract items are processed and for which the same 
collection/payment agreements apply. Contract accounts are customer sub-ledgers to accumulate open items and payments and per customer 
various accounts may be used. Pricing is based on the maximum number of contract accounts in the master file. 

ῒҬ ̆ ѿ ט/ ԍ Ȃ ט

№ ̆ ᵝ ᶏץ Ҍ Ȃ ᴇ ҹҺ ᴆҬ Ȃ 

Corporate accounts are high value and highly individualized deposits and payment products for the corporate market, often part of hierarchical 
account structures / groups. Pricing is typically based on account groups and not on single accounts (e.g. cash pooling). Corporate Accounts can be 
included in a master contract and in this case can be managed by a SAP for Banking application or via an external system. 

ֲ ֲ ᴇṿ ҩ ט ֟ ̆ ԍ№ / ѿ №Ȃ ᴇ ̆ Ҍ ҩ

̂ᶛ ̃Ȃ ֲ ץ Һ Ҭ̆ ’Ҋ̆ SAP for Banking[ ҙ] Ȃ 

Micro saving accounts are highly standardized deposit services that allow people to store small amounts of money for future use, often without 
minimum balance requirements. It cannot be a fixed deposit account. 

Ữ ᾛ Ữ Ữ ץ ӊ ‰ Ⱶ̆ ᵞᵩ Ȃ Ữ Ҍ ҹ Ȃ 

Private banking / SME accounts are account products with a certain level of individualization on customer. Private Banking / SME Accounts can be 
included in a master contract and in this case can be managed by a SAP for Banking application or via an external system. 

ֲ ҙⱵ/Ҭ ᴑҙ ΐ ѿ ҩ ֟ ֲ ҙⱵ/Ҭ ᴑҙ ץ Һ Ҭ̆ ’Ҋ̆ SAP for 

Banking[ ҙ] Ȃ 

Retail accounts are standardized deposits products with simple structures and small value for the mass market. Internal accounts are also to be 
classified as retail accounts. Retail Accounts can be included in a master contract. 

ᴧ ₮ ғᴇṿ ‰ ֟ Ȃῤ Ӟ ԍ Ȃ ῀Һ ҬȂ 

Retail accounts plus retail loans are all retail accounts and retail loans: 

̔ 

Â Retail accounts are standardized deposits products with simple structures and small value for the mass market. Internal accounts are also to 
be classified as retail accounts. Retail Accounts can be included in a master contract. 

ᴧ ₮ ғᴇṿ ‰ ֟ Ȃῤ Ӟ ԍ Ȃ ῀Һ ҬȂ 

Â Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum normally covers loans with 
simple structures and small values. 

ᴧ ҩֲ № ₮ ‰ ֟ Ȃ ֟ ғᴇṿ Ȃ 

Ads 

 

Classified ads are advertisement versions designed with the SAP ad editor in a one year period. 

№ ѿ ῤ SAP Ȃ 

Application User 

Application User is a single licensed SAP Mobile Platform User accessing a single Application, where ñApplicationò is a set of related functionality 
developed by an SAP Mobile Platform Developer User using SAP Mobile Platform. 

Application User ѿ SAP Mobile Platform User̆ῒҬñ ò SAP Mobile Platform Developer User ᶏ

SAP Mobile Platform[ ꜚ ] ѿ ↓ ῏ⱳ Ȃ 
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Assets 

֟ 

Assets are technical objects defined as pieces of equipment that the customer has identified in their plant, as being critical to their operations that 
will be modelled and monitored by the software. 

֟ ԍ ̆ ῒ Ҭ ̆ ֓ ԍ ᴆ ᵬ ῏ Ȃ 

Funded assets are all contracts (leasing, loans etc.) managed by SAP Funding Management which are currently refinanced. In this context, the 
effective amount is the sum of all refinancing transactions in status ñfixedò or ñfundedò. 

₮ ֟ SAP Funding Management[ ] ╠Ῥ ̂ ȁ ̃ Ȃ ӈҬ̆ ҹ Ῥ

ҹñ ò ñ ₮ ò ֜ Ȃ 

Total assets are current and long-term assets owned by the bank. 

֟ ꜚ ֟ ֟ Ȃ 

Assets under management are the total assets disclosed in the balance sheet, insofar processed by the SAP Software. 

֟ ֟ ṽ Ҭ ׂ SAP ᴆ ֟Ȃ 

Authors 

ᵬ  

Authors are persons who can create/edit a visualization using SAP Application Visualization by iRise, the add-on for Supplier Relationship 
Management (if applicable), and add-on for general SAP solutions (if applicable). 

ᵬ ᶏ SAP Application Visualization by iRise[iRise ]ȁSupplier Relationship Management[ᶫ ῏ ] ̂

ץ̃ ѿ SAP ‗ ̂ ̃⇔ / ֲȂ 

Auto-ID Sites 

ꜚID  

Auto-ID sites are physical locations identified by a street address where device(s) are capturing and transmitting data, connected with Auto-ID 
Enterprise and\or Auto ID Infrastructure software. Multiple separate physical structures with no common walls and which have the same street 
address will be considered separate sites. 

ꜚ ID ᴰ ғҍ Auto-ID Enterprise[ ꜚ IDᴑҙ] / Auto ID Infrastructure[ ꜚ ID ] ᴆ

ᵝ ȂҌ ғᵝԍ ҩ ҹ Ȃ 

REMAINING METRICS ï B 

ῒᵩ  ð B 

Backorders 

 

Backorders are the average number of backorder tasks processed in the backorder cockpit per calendar year. 

Һ └ ҩ ᴋⱵ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) 

ṿ̂BOEPD̃ 

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales & Procurement are the maximum number of BOEPD of the sales or 
purchasing volume for the following commodities: crude oil, natural gas, natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene, heating oil. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ BOEPD Ҋץ ӯ BOEPD

̔ ȁ ȁ ̂NGL̃ȁӘ ȁ ȁ / ȁ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

 

BOEPD produced are only the produced hydrocarbons. If pricing cannot be based on BOEPD, produced (new ventures with no crude or gas 
production), the planned or estimated production of the venture shall apply. 

֟₮ BOEPD ֽ ֟₮ Ȃ ᴇ ₮֟ץ BOEPD ᵬҹ ̂ ֟₮ ̃̆↕ ⅞ ᵀ

֟ Ȃ 
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Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

BOEPD produced in USA are only the hydrocarbons produced in the USA. If pricing cannot be based on BOEPD, produced (new ventures with no 
crude or gas production), the planned or estimated production of the venture shall apply. 

֟₮ BOEPDֽ ֟₮ Ȃ ᴇ ₮֟ץ BOEPDᵬҹ ̂ ֟₮ ̃̆↕

⅞ ᵀ ֟ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

BOEPD produced outside USA are only the hydrocarbons produced globally except in the USA. If pricing cannot be based on BOEPD, produced 
(new ventures with no crude or gas production), the planned or estimated production of the venture shall apply. 

ץ ֟₮ BOEPD ֽ ץ ῃ ֟₮ Ȃ ᴇ ₮֟ץ BOEPD ᵬҹ ̂ ֟₮

̃̆↕ ⅞ ᵀ ֟ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

BOEPD scheduled/planned are only the scheduled/planned hydrocarbons. 

/ ⅞ BOEPDֽ / ⅞ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

BOEPD sold are only the sold hydrocarbons. 

₮ BOEPDֽ ₮ Ȃ 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or 
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as 
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total 
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions. 

ṿ̂BOEPD̃ ҙҬᶏ ѿ ᵝ̆ ֟₮ ȁ ⅞ ̂ ᴰ

ᴰ ̃ ѿ Ȃᶛ ̆ ֟ ѿץ ῤ ̂ / ̃̆ᵖҹԅץ ѿ ᵝ ֟₮

̆↕ ṿȂBOEPD ӈҊ ₮ԅ BOEPD Ȃ 

Conversion rules: 

↕̔ 

Metric Definitions listed above are based on the metric BOEPD (Barrel of Oil Equivalent per Day). A customer might want to use the packages for 
different oil products (e.g. crude oil, refined products like gasoline, natural gas, or Liquefied petroleum products - LPG) and/or measures in other 
unit-of-measures (UoM) than barrels. In order to enable the conversion of those products and UoMs into BOEPD, the following conversion table can 
be used. 

҉ ӈץ BOEPD̂ ṿ̃ҹ Ȃ ᶏ Ҍ ֟ ̂ᶛ ץ ȁ ̂LPG̃

└֟ ̃̃ / ץ ῒז ᵝ̂UoM̃ Ȃ ֟ UoM BOEPD̆↕ ᶏץ Ҋץ Ȃ 
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Units of Measure: 

ᵝ̔ 

1 metric tonne     = 2204.62 lb.  = 1.1023 short tonnes 

1Ὲ      =2204.62 Ȃ  =1.1023  

1 kilolitre     = 6.2898 barrels 

1      =6.2898  

1 kilolitre     = 1 cubic meter 

1      =1  

1 kilocalorie (kcal)    = 4.187 kJ  = 3.968 Btu 

1 ̂kcal̃     =4.187   =3.968 ᵝ 

1 kilojoules (kJ)     = 0.239 kcal  = 0.948 Btu 

1 ̂kJ̃     =0.239   =0.948 ᵝ 

1 British thermal unit (Btu) = 0.252 kcal  = 1.055 kJ 

1 ᵝ̂Btũ =0.252   =1.055  

1 kilowatt-hour (kWh)    = 860 kcal  = 3600 kJ  = 3412 Btu 

1 ̂kWh̃    =860    =3600  =3412 ᵝ 
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Conversion Factors: 

̔ 

To Convert 

 

           
Crude Oil* 

* 

 tonnes (metric) 

̂Ὲ└̃ 

 Kilolitres 

 

 
 

Barrels 

 

 US 
gallons 

ⱴב 

 tonnes/ 
year 

/  

From 

ᵝ 
 

Multiply by 

ӗץ 

           
Tonnes 
(metric) 

̂Ὲ└̃ 

 1  1.165  7.33  307.86  - 

           
Kilolitres 

 

 0.8581  1  6.2898  264.17  - 

           
Barrels 

 

 0.1364  0.159  1  42  - 

           
US Gallons 

ⱴב 

 0.00325  0.0038  0.0238  1  - 

           
Barrels/day 

/  

 
 

-  -  -  -  49.8 

           
*Based on worldwide average gravity. 

ῃץ* ҹ‰ Ȃ 

From 

ᵝ 

Products 

֟  

barrels to tonnes 

ҹ  

tonnes to barrels 

ҹ  

kilolitres to tonnes 

ҹ  

tonnes to kilolitres 

ҹ  

 
Multiply by 

ӗץ 

LPG 

 
0.086 11.6 0.542 1.844 

Gasoline 

 
0.118 8.5 0.740 1.351 

Kerosene 

 
0.128 7.8 0.806 1.240 

Gas oil / 
diesel 

/  
0.133 7.5 0.839 1.192 

Fuel oil 

 
0.149 6.7 0.939 1.065 

     

To Convert 

 

             
Natural 
Gas & 
LNG 

ҍ

 

 billion cubic 
meters NG 

ַ

 

 billion 
cubic 
feet NG 

ַ

 

 million tonnes oil 
equivalent 

҆  

 million tonnes 
LNG 

҆

 

 trillion British 
thermal units 

ַ҆ ᵝ 

 million barrels oil 
equivalent 

҆  

From 

ᵝ 
 

Multiply by 

ӗץ 

             
1 billion 
cubic 
meters NG 

ַ

 

 1  35.3  0.90  0.73  36  6.29 

             
1 billion 
cubic feet 
NG 

ַ

 

 0.028  1  0.026  0.021  1.03  0.18 
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1 million 
tonnes oil 
equivalent 

100҆

 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 million 
tonnes 
LNG 

100҆

 

 1.38  48.7  1.23  1  52.0  8.68 

             
1 trillion 
British 
thermal 
units 

10,000ַ

ᵝ 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 million 
barrels oil 
equivalent 

100҆

 

 0.16  5.61  0.14  0.12  5.8  1 
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Budgets 

 

Operating budgets are the annual public sector budgets of the SAP customer (i.e. agency, institution, program or department). 

SAP ̂ ף ȁ ȁ ̃ ῃ Ὲ῍ Ȃ 

Portfolio budgets are the total annual (calendar or fiscal year) budgets of combined ñactiveò portfolio items managed with the licensed Software. 

ҙⱵ ᴆ ñ òҙⱵ ̂ ̃ Ȃ 

Program budgets are the budgets for applying the defense organization resources (organic or contracted) to deliver the requisite capability defined 
by the program delivery mandate and managed in the licensed Software. 

ҹ֜ט ט֜ ט Ҭ ӈ ᴆҬ ⱳ ̂ ̃ Ȃ 

Public sector spend budgets are the annual budgets as published records of budget year procurement obligations. 

Ὲ῍ ᵬҹ ӈⱵ Ὲ Ȃ 

Total annual budgets are the total annual public sector budgets of the SAP customer (i.e. agency, institution, program or department) based on 
current budget period. 

SAP ̂ ף ȁ ȁ ̃Ὲ῍ ╠ Ȃ 

Business Partners 

ҙⱵ ᵬᴩᵄ 

Business partners are natural persons within an organization, a group of persons within an organization, or an organization itself that has any kind 
of a business relationship with a company. 

ҙⱵ ᵬᴩᵄ ҍѿ Ὲ ΐ ᴋᵥ ҙⱵ῏ Ҭ ֲȁ Ҭ ѿ ֲ Ȃ 

Â Business partners for SAP Constituent Services for Public Sector are constituents or grant applicants. 

SAP Constituent Services for Public Sector[Ὲ῍ № Ⱶ] ҙⱵ ᵬᴩᵄ № ‰ ֲȂ 

Â Business partners for SAP Payment Processing for Public Sector and SAP Receivables and Payables Management for Public Sector are 
constituents, organizations or companies. 

SAP Payment Processing for Public Sector[Ὲ῍ ט ] SAP Receivables and Payables Management for Public Sector[Ὲ῍

ט ] ҙⱵ ᵬᴩᵄ № ȁ Ὲ Ȃ 

Â Business partners for SAP Tax and Revenue Management for Public Sector are constituents, taxpayers, tax agents / tax accountants. 

SAP Tax and Revenue Management for Public Sector[Ὲ῍ ῀ ] ҙⱵ ᵬᴩᵄ № ȁ ֲȁ Ⱶף ֲ/ Ⱶᴪ Ȃ 

Â Business partners for SAP Demand Side Management for Energy Utilities are business partners stored in the system that have applied for or 
enrolled in a Demand Side Management (DSM) program. 

SAP Demand Side Management for Energy Utilities[ Ὲ Ԋҙ ] ҙⱵ ᵬᴩᵄ Ҭ Ữ ⱴ῀ ⱴ῀ñ

̂DSM̃ò ⅞ ҙⱵ ᵬᴩᵄȂ 

Â Business partners for SAP Social Services Management for Public Sector are all contributors to the Social Benefit Process. Contributors include 
(but not limited to) applicants, claimants, beneficiaries, payment recipients, relations to these (e.g. spouse, children) if they (or information about 
them) are part of the benefit process. 

SAP Social Services Management for Public Sector[Ὲ῍ ᴪ Ⱶ ] ҙⱵ ᵬᴩᵄ Ḇ ᴪ ≠ Ȃ

̂ᵖҌ ԍ̃ ֲȁ ȁ ȁ ץֲ ҍ╠ ֲ֓ ῏ ֲ̂ Ẽȁ ̃̆ᵖ╠ ̂ױז ױז῏ Ḥ ̃ ԍ ≠

ѿ №Ȃ 

Business Transactions 

ҙⱵ֜  

Business transactions are the annual number of service related transactions; including service process types: service incidents, service requests, 
problems, request for changes and knowledge article. 

ҙⱵ֜ Ⱶ ῏֜ ̕ Ҋץ Ⱶ ̔ ⱵԊᴆȁ Ⱶ ȁ ȁ Ȃ 

REMAINING METRICS ï C 

ῒᵩ  ð C 

Calls 

 

External service calls are HTTP requests per calendar year which are processed by SAP NetWeaver Gateway Server. Metadata requests and 
requests from SAP Software that contains SAP NetWeaver Gateway runtime software are not counted. 

Ⱶ SAP NetWeaver Gateway[NetWeaver ῏ ] Ⱶ HTTP Ȃ  Ҍ SAP NetWeaver 

Gateway[NetWeaver ῏] ᴆ ᾝ SAP ᴆ Ȃ 

 

 

 

Capacities 
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Installed capacities are the designed production capacities of a power plant. For a power plant both the electrical power as well the thermal power 
has to be considered. The installed capacity is measured in units of 1 GW (Gigawatt). 

ѿ ⅞֟ Ȃ ԍ ̆ ⱬ ⱬ ῤȂ ץ 1 GŴ ַ ̃ҹ ᵝȂ 

Capitals 

 

Risk-provisioning relevant capitals are the following balance sheet positions: 

῏ Ҋץ ֟ ṽ ̔ 

Â Loans and advances to customers, 

̕ 

Â Loans and advances to banks, 

̕ 

Â Financial investments at amortized cost 

῀ Ⱶ  

Cases 

ᶛ 

Cases are related information around a specific event that is processed by a case manager per year. As a related concept a case would be the 
information maintained in a physical file folder that is now maintained as a record in the SAP system. 

ᶛ ᶛ ҍ Ԋᴆ ῏ Ḥ Ȃ ῏ ̆ ᶛ ᴆ ᴆ Ҭ ȁ ׂ SAP Ҭᵬҹ Ḡ

Ḥ Ȃ 

Inpatient cases are the number of inpatient cases that are communicated to private insurers in the period of one year. 

ᵟ ᶛ ѿ ῤᴰ Ḡ Ὲ ᵟ ᶛ Ȃ 

Cash Flows 

 

Cash flows are determined by the number of financial contracts associated with cash flows. 

ҍ ῏ Ⱶ Ȃ 

P/C/S cash flows are loans except retail loans defined as: 

P/C/S ץ ̆ ӈ Ҋ̔ 

Â Private Banking / Complex Individual / SME Banking / Mortgages include products with a certain level of personalization on customer level for 
individuals and small/medium enterprises. 

ֲ ҙⱵ/ ҩֲ/Ҭ ᴑҙ ҙⱵ/ ԅҹҩֲҍҬ ᴑҙ └ ≢҉ΐ ҩ ֟ Ȃ 

Â Corporate loans are highly individualized loans products for the corporate market and can also have a complex structure. 

ֲ ֲ ғΐ ҩ ֟ Ȃ 

Â Securities positions 

├  

Retail cash flows are standardized cash flow based loan products for the mass market segment of individuals. The product spectrum covers loans 
with simple structures and small values for financing consumer products, auto/cars and voyages. 

ᴧ ҩֲ № ₮ ץ ‰ ҹ ֟ Ȃ ֟ ҹ ȁ ᶫ

ғᴇṿ Ȃ 

For SAP Cash Flow Management cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per 
day. Note that for receipts there would usually be two cash flow transactions (expected receipt and actual receipt). 

ԍ SAP Cash Flow Management[ ]̆ ֜ ̂ ט ̃ Ȃ ̆ ң ֜

̂ ̃Ȃ 

Cash Control Points 

 

Cash control points are cash control points like bank offices (branches), ATMs, central vaults and central bank vaults modeled and used for 
planning the currency network demand and supply in APO (Advanced Planning and Optimization). 

ⱲԊ ̂№ ̃ȁATM ȁҬ ̆ ᶏ ֓ ԍ ⅞ APÔ

Advanced Planning and Optimization[ ⅞ҍᴨ ]̃Ҭ ᶫ Ȃ 

Chips 

 

Chips are individual electronic circuitries containing one or more Cores, usually on a silicon wafer. 

ѿҩ ҩῤ ̂ ҉̃ Ȃ 
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Claims 

 

Claims cases are new claims created in SAP Claims Management during a one year period. 

ᶛ ѿ ῤ SAP Claims Management[ ]Ҭ⇔ Ȃ 

Travel claims per year are trip or expense reports that are entered into SAP Travel Management and submitted for claim. 

῀ SAP Travel Management[ ] Ȃ 

Commodities 

 

Commodities sold are commodities (e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP ERP. 

₮ SAP ERP[ᴑҙ ⅞]Ҭ ̂ᶛ ȁ ȁ ȁ ȁ ȁ ̃Ȃ 

Contact records 

ֲ  

Contact records are the average of all unique contacts in the system over a period of 12 months. Contacts with no match against other contact 
information are counted as a separate contact. 

ֲ ԋ̂12̃ҩ ῤ Ҭ ѿ ֲ Ȃҍῒז ֲḤ Ҍ ֲ ҹ ֲȂ 

Contracts 

 

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other functions 
of the organization.) the company plans to address within the application 

Ὲ ⅞ Ҭ ̂ ԍ ȁ ȁ ȁ ᵬᴩᵄ ȁֲⱬ ȁҌꜚ֟ ץ Ҭ ῒז

Ȃ̃ 

Utilities contracts are agreements between a utility company and a business partner to provide services to the business partner. Thereby a 
separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e. g. a utility 
company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be set-up). All 
contracts stored in the system with an ending date later or equal to the system date are taken into consideration. 

Ὲ Ԋҙ Ὲ Ԋҙ ᵝҍ ѿҙⱵ ᵬᴩᵄӊ ҙⱵ ᵬᴩᵄ ᶫ Ⱶ Ȃ ̆ Ὲ Ԋҙ ᵝ ҍῒ

ᶫ Ⱶ ̂ᶛ ̆Ὲ Ԋҙ ᵝ ҙⱵ ᵬᴩᵄ ᶫ ȁ ȁ ᶫ ̆ ᴍ

̃Ȃ Ҭ Ữ ȁ ԍ ԍ ῤȂ 

For the sectors below the following division categories of the SAP Utilities system need to be considered: 

ԍץҊ № ̆ SAP Utilities[Ὲ Ԋҙ] Ҋץ № ≢̔ 

Â Energy: 

̔ 

Â Electricity 

 

Â Gas 

 

Â District heating 

ᶫ  

Â Mutual help 

ԑꜛ  

Â For all sectors 

ԍ №  

Â Water: 

̔ 

Â Water 

 

Â Waste Water 

 

Â Waste & Recycling: 

ҍ ̔ 

Â Waste Management 

 

Cores 

ῤ  

Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer. When 
counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily assigned 
or scheduled to cover peak processing, is considered and counted. 
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ῤ ᴆ ᶏץ CPU Ҭ ῤ Ȃῤ ҹ Ȃ ῤ ̆ ҩ ᴆ №ⱳ CPU ῤ

ҹѿҩῤ ̆ῒҬ ֓ҳ № ṿ ῤ Ȃ 

When counting virtual Coreôs, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned or 
scheduled to cover peak processing, is counted. 

ῤ ̆ ҩ ᴆ №ⱳ ῤ ҹѿҩῤ ̆ῒҬ ֓ҳ № ṿ ῤ Ȃ 

If the licensed Software will run in a pure virtual environment, physical Cores will not be counted. For purposes of clarification, ñCoreò as defined in 
this metric definition is different from ñcoreò as referenced in the metric definition for any Software licensed on a CPU basis (if any), and therefore is 
not applicable in that context. 

ᴆ Ҭ ̆↕ ῤ Ҍ ῤȂҹ ̆ ӈҬ ӈ ñῤ òҌ ԍץ CPU ҹ ̂ ̃ ᴋᵥ ᴆ

ӈҬ ñῤ ò̆ ӈ ñῤ òҌ ԍ Ȃ 

Costs 

 

Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution. 

֟ ṽᵀᴇ ‗ Ҭ ᵀᴇ Ȃ 

The cost estimation volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items 
of the cost estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the customer 
is using more than one accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of 
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date. Only 
asset retirement obligations, which are active at this date, will be considered. 

ᵀᴇ ԍ SAP Asset Retirement Obligation Management[ ֟ ӈⱵ ] ֟ ṽ ᵀᴇ ⅞ ᵀᴇ ᴇṿ

̂ ᵀ ᴇ ̃Ȃ ᶏ ᴪ ‰↕ ѿ ̆ ᴪ ‰↕ ᵀᴇ № Ȃ ֓ᴇṿ ṿ ԍ ᴇȂᵀᴇ ᶭ

ԍ ‗ Ȃ ֟ ṽ ῀ Ȃ 

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor, 
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of goods 
sold is unknown then it shall be equal to 70% of total company revenue. 

ҍῈ ₮ Ⱶ ֟ ῏ ̂ᶛ ȁꞋꜚⱬȁ ̃Ȃ Ҍ Ȃ

̆↕ ԍῈ ῀ 70%Ȃ 

Countries 

/  

Countries exporting are the countries where electronic communications with local customs authorities needs to be established. 

/ ₮ ҍ ῏ Ḥ / Ȃ 

When licensing by ócountry exporting fromô: Please note that number of countries where electronic communications is available is currently limited. 
Please check availability before licensing for a particular country. 

ñ ₮ / ò ̔ ̆ ╠ Ḥ / Ȃ ҹ / ӊ╠̆ Ȃ 

CPUs 

CPUs are the central processing units (ñCPUò) that runs at least parts of the licensed Software. 

CPU ᴆ №ⱳ Ҭ Ҋץ̂ ñCPUò̃Ȃ 

When the Software or Third Party Software is licensed on a CPU basis, any server or computer on which the Software or Third Party Software is 
installed may not exceed the aggregate number of CPU licensed. A multi-core chip CPU with N processor cores shall be counted as follows: the first 
processor core in each processor shall be counted as 1 CPU, and each incremental processor core in such processor shall be counted as 0.5 CPU, 
and then the total CPU count will be rounded to the next whole number (the ñCPU Calculationò). See Example 1 below for an illustration of the 
application of this licensing requirement. 

ᴆ ҈ ᴆץ CPUᵬҹ ̆ ᴆ ҈ ᴆ ᴋᵥ Ⱶ Ҍ CPU Ȃΐ Nҩ

CPU Ҋץ ̔ ҩ ѿҩ ҹ 1ҩ CPŬ Ҭ ⱴѿҩ ̆ ҹ 0.5ҩ CPŬ

CPU ԓ῀⌠Ҋѿᵝ ̂ñCPU ò̃ Ȃ ᶛ ᶛ 1Ȃ 

Software based on a CPU license metric basis licensed by Licensee on or after July 1, 2009 (the ñQualified Softwareò) will contain Virtualization 
Rights (defined below). Virtualization Rights are not applied to Software licensed prior to July 1, 2009 or upgrades and updates thereto subsequently 
made available to Licensee pursuant to Support Services. Licensee may not combine licenses having express Virtualization Rights with licenses not 
having express Virtualization Right in a single Deployment. 

ԍ 2009 7 1 ץ ԍ CPU ᴆ̂ñ ᴆò̃ ᴪ ≠̂ ӈ Ҋ̃Ȃ ≠Ҍ ԍ

2009 7 1 ╠ ᴆ̆ Ⱶ Ȃ Ҍ ΐ ≠ ҍҌΐ

≠ ҩ ҬȂ 

In the event that Licensee employs industry standard tools and methodologies enabling Licensee to logically partition or pool its processing power, 
Licensee may install the Qualified Software on servers or computers consisting of a number of physical CPUs greater than the number of CPUs 
licensed hereunder provided that Licensee shall configure such servers or computers in a manner such that the total number of CPUs (or total 
number of virtual processor cores if virtualization software is implemented), or any portion thereof, made available to run the Qualified Software, or 
any portion thereof, does not exceed the number of CPUs licensed (ñVirtualization Rightsò). For the purposes hereof, a CPU (or virtual processor 
core) shall be deemed available to run the Qualified Software if such CPU (or virtual processor core) or any portion thereof is available to run the 
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Qualified Software at any time for any purpose, including but not limited to permanent, temporary, scheduled, and on-demand availability. Under the 
Virtualization Rights, where virtualization software is implemented, only virtual processor cores made available to run the Qualified Software will be 
counted in accordance with the CPU Calculation. See Example 2 below for an illustration of the application of this licensing requirement. 

≠ ҙ ‰ ΐ Ḃץ̆ ῒ ⱬ׆ ҉№ ̆↕ CPU ԍ Ҋ

CPU Ⱶ ҉ ᴆ̆ᵖ Ⱶ ᶏץ̆ ᴆ҉ CPU ̂

ᴆ̆↕ҹ ̃ ῒᴋᵥ №Ҍ CPU ̂ñ ≠ò̃ ҹ ̆ ᴋᵥ Ṝ CPÛ ̃

ῒᴋᵥ № ᴆ҉ ̆ ₮ԍָӇ ̆ ᵖҌ ԍ ӄ ȁҳ ȁ ̆↕ CPÛ ̃ ҹ

ᴆ҉ Ȃ ≠Ҋ̆ ᴆ̆ CPU ̆ ᴆ Ȃ ᶛ

ᶛ 2Ȃ 

Notwithstanding the foregoing, for Third Party Software licensed on a CPU basis, each processor core shall count as 1 CPU, and every CPU 
(whether Used productively or non-productively) shall count against the CPU license level for such Third Party Software. Virtualization Rights do not 
apply to Third Party Software. 

҉ ̆ ԍ ԍ CPU ҈ ᴆ̆ ҩ ҹ 1 CPŬ ѿ CPÛ ֟ ֟ᶏ ̃ ῀ ҈ ᴆ

CPU ≢Ȃ ≠Ҍ ԍ ҈ ᴆȂ 

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1 CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3 cores) 
rounding up to 3 CPUs. Therefore, Licensee will be required to license 3 CPUs if the Software is installed on a quad core server. Another example 
may involve a server with three quad core processors. As illustrated above, each quad core processor will represent 2.5 CPUs. Three quad core 
processors will total 7.5 CPUs (or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore, Licensee will be required to license 8 CPUs if the 
Software is installed on a server with 3 quad core processors. 

ᶛ 1̔ѿҩ ҹ 2.5ҩ CPÛ ѿ ҹ 1ҩ CPŬⱴ҉ῒᵩ҈ ҹ 0.5ӗץ 3̃ ԓ῀ 3ҩ CPUȂ ̆ ᴆ Ⱶ

҉̆ 3ҩ CPUȂ ѿҩ ᶛ ΐ ҈ҩ Ⱶ Ȃ ҉ ̆ ҩ ף 2.5ҩ CPUȂ҈ҩ

ף῍ 7.5ҩ CPÛ 2.5ҩ CUPӗץ 3̃̆ ԓ῀ҹ 8ҩ CPUȂ ̆ ᴆ ΐ 3ҩ Ⱶ ҉̆

8ҩ CPUȂ 

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core CPUs in a configuration where up to 4 virtual dual core processors are made 
available to run the Qualified Software. In this case, each virtual dual core processor will count as 1.5 CPUs (or 1 CPU for the first core, plus 0.5 for 
the second core). Four virtual dual core processors will total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be required to license 6 
CPUs under this virtualization configuration. 

ᶛ 2̂ ≠̃̔ ᶫ 4 ҩ ץ ᴆ Ҭ̆ Ⱶ 16 ҩ CPUȂ ’Ҋ̆ ҩ

ҹ 1.5ҩ CPU( ѿҩ 1ҩ CPŬ ԋҩ 0.5ҩ CPŨȂ ҩ ף῍ 6ҩ CPÛ 1.5ҩ CPUӗץ 4̃Ȃ ̆

6ҩ CPUȂ 

Customers 

 

Customers are active partner records in the data base. 

Ҭ ᵬᴩᵄ Ȃ 

Corporate customers are customer files (equals number of business partners e.g. customers, prospects, contacts, etc.); distinguished between 
retail customers, corporate customers and bank employees (in case of employee help desk). All business partners related to/relevant for the planned 
usage of the solution (specific department/branch, customer group, etc.) need to be counted. 

ᴑҙ ̂ ȁ ȁ ֲ ҙⱵ ᵬᴩᵄ ̃̕ ȁᴑҙ ̂ ꜛ ’Ҋ̃҈

ӊ ≢̕ ҍ ‗ ⅞ᶏ ῏ ҙⱵ ᵬᴩᵄ̂ /№ ȁ ̃Ȃ 

In case of employee help desk (using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting 
problems the SAP Employee User must be licensed. 

̂ᶏ SAP Solution Manager[ ‗ ] ̃ ꜛ ̆ ԍ ꜛ ֲ Ȃ ԍ ̆ ̆ ⌠ SAP 

Employee User Ȃ 

Retail customers are customer files (equals number of business partners e.g. customers, prospects, contacts, etc.); distinguished between retail 
customers, corporate customers and bank employees (in case of employee help desk). All business partners related to/relevant for the planned 
usage of the solution (specific department/branch, customer group, etc.) need to be counted. 

̂ ȁ ȁ ֲ ҙⱵ ᵬᴩᵄ ̃̕ ȁᴑҙ ̂ ꜛ ’Ҋ̃҈

ӊ ≢̕ ҍ ‗ ⅞ᶏ ῏ ҙⱵ ᵬᴩᵄ̂ /№ ȁ ̃Ȃ 

In case of employee help desk (using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting 
problems the SAP Employee User must be licensed. 

̂ᶏ SAP Solution Manager[ ‗ ] ̃ ꜛ ̆ ԍ ꜛ ֲ Ȃ ԍ ̆ ̆ ⌠ SAP 

Employee User Ȃ 

 

 

 



  

SAP Confidential Page 46 of 196 
SAP Software Use Rights [DUAL] CHINESE ï Simplified zhCN.v.2-2014 

REMAINING METRICS ï D 

ῒᵩ  ð D 

Database Sizes 

  

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, BI and 
CRM system). 

ַ ֟ ̆ ҩ ̂ ҩ ERPȁBI CRM ̃ᶏ №≢ Ȃ 

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the customer uses SAP Landscape 
Transformation. 

1.5ַ҆ ῒҬᶏ SAP Landscape Transformation[ ] ῃ ֟ SAP Ȃ 

Deployments 

 

Deployments are single installations of no more than one of the following Software modules or files within the BA&T SAP BusinessObjects 
Business Intelligence Platform Software (for which Licensee must obtain a license): Repository, Security Domain, Central Management Server 
(ñCMSò), CMS Cluster, or Crystal Reports Runtime Engine. 

BA&T SAP BusinessObjects Business Intelligence ᴆ̂ ᴆ ̃Ҭ Ҋץ ᴆ ӊѿ

̔ ȁ ῃ ȁҬ Ⱶ Ҋץ̂ ñCMSò̃ȁCMS Crystal Reports Ȃ 

Deposits 

 

Deposits are deposits accounts (Saving, Money Market, Checking, CDs etc.) that will be priced using the price optimization solution on an 
annualized basis. 

ᶏ ᴇ ᴨ ‗ ᴇ ̂Ữ ȁ ȁ ȁ ̃Ȃ  

Derivatives 

֟  

Derivatives are financial instruments whose value is based on another security. 

֟ ΐ̆ῒᴇṿץ ѿ ├ ᴇṿҹ Ȃ 

Devices 

 

Devices are any piece of equipment or hardware and includes but is not limited to: a workstation, terminal, point of sale terminal, notebook, 
handheld, tablet, internet connected television or other networked device. 

ᴋ ѿ ᴆ̆ ᵖҌ ԍ̔ ᵬ ȁ ȁ ȁ ȁ ȁ ȁ ῒז Ȃ 

Sybase SQL Anywhere Database for Use with SAP POS for Retail: devices are defined as those accessing data from SQL Anywhere Database 

ҍ SAP POS for Retail[ ҙ POS] ᶏ Sybase SQL Anywhere ̔ SQL Anywhere ᴆȂ 

Access devices is defined as each device, piece of equipment, or hardware (e.g., a workstation or terminal, notebook or handheld or otherwise 
portable device) connected to a network that stores, accesses, processes, and/or displays data originating in the Royal Mail UK reference file. 

ҍ ץ Ữȁ ȁ / ᴆҬ ȁ ᴆ̂ ᵬ ȁ

ῒזḂ ̃Ȃ 

IT devices are elements that are actively recognized by the SAP IT Infrastructure Management Software in the network or entered into the SAP IT 
Infrastructure Management configuration database. 

IT Ҭ SAP IT Infrastructure Management[IT ] ᴆҺꜚ ≢ ῀⌠ SAP IT Infrastructure Management[IT

] Ȃ 

 

Mobile devices are devices like smartphones, tablets, PDAs, laptops or devices that are installed in a vehicle (on-board units). 

ꜚ ȁ ȁPDAȁ ҉ ̂ ̃Ȃ 

Point of sales devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise applications or scale 
devices for scale applications. 

ꜚ ꜚ ꜚ Ȃ 
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Hybris devices are equipment or hardware in use by the Named Users to access data from the hybris Commerce platform. A hybris device can be 
defined as any piece of equipment or hardware; and includes, but is not limited to: a workstation, terminal, point of sale terminal, notebook, 
handheld, tablet, internet connected television or other networked device (for example store employees using a device ï tablet, phone, workstation ï 
to access web content to answer customer question ). Hybris devices would not include equipment or hardware used by End Customer to access 
hybris commerce platform with limited access (for example customer placing online orders / accessing payment gateway and accessing catalogues 
on hybris commerce platform). 

Hybris hybris Commerce ᴆȂHybris ץ ᴋ ѿ ᴆ̆ ᵖҌ ԍ̔ ᵬ ȁ

ȁ ȁ ȁ ȁ ȁ ῒז ̂ᶛ ̆ ᶏ ̂ ȁ ȁ ᵬ ̃

Web ῤ ̆ ̃Ȃhybris Ҍ hybris Commerce ᴆ̂ᶛ ̆ hybris 

Commerce ҉ Ҋ / ט ῏ ̃Ȃ 

REMAINING METRICS ï E 

ῒᵩ  ð E 

Energy Spends 

 

Energy Spends is the total annual spend towards renewable and non-renewable energy sources to run operations. 

Ῥ Ҍ Ῥ Ȃ 

Employees 

 

Employees are employees (including contract workers) employed by the company or employed by the legal entity that is licensing the functionality 
of the package. 

ⱳ Ὲ ֲ ᵣ ̂ ̃Ȃ 

Â For Enterprise Performance Management or Global Risk Compliance packages: If the licensed package will be restricted to a division, affiliate or 
subsidiary of the Licensee, it is possible to use the total number of employees employed by such division, affiliate or subsidiary of the licensee 
whose activities are being managed by the licensed software. 

Enterprise Performance Management[ᴑҙ ] GlobalRiskCompliance[ῃ ] ̔ ֽ ԍ ҩ

ȁ῏ ᴑҙ Ὲ ̆↕ ᶏץ ῒ ꜚ ᴆ ȁ῏ ᴑҙ Ὲ ֲ Ȃ 

Â For SAP Manufacturing Integration Intelligence(SAP MII): Employees are the total number of employees in those plants and supporting locations 
where SAP MII is being used, and where employees are workers, mobile workers, contractors or partners associated with those plants/locations. 

SAP Manufacturing Integration Intelligence[└ ]̂SAP MIĨ ̔ ֲ ֓ᶏ SAP MII ҍ ᵝ Ҭ

̆ғῒҬ ҹҍ ֓ /ᵝ ῏ ȁ ꜚ ȁ ᵬᴩᵄȂ 

Sales employees are employees (including contract workers) and business partners using the SAP CRM Sales software. 

ᶏ SAP CRM Sales[ ῏ ] ᴆ ̂ ̃ ҙⱵ ᵬᴩᵄȂ 

Employees scheduled are employees that need to be considered during a scheduling run. 

⅞ ⅞ Ȃ 

Employee files are employee (employees and former employees) folders containing their electronic files. 

̂ ╠ץ ̃ ᴆ Ȃ 

Enterprise Foundation 

ᴑҙ  

SAP ERP Foundation Starter comprises SAP ERP and five (5) SAP Application Professional Users. 

SAP ERP Foundation Starter[ERP ꜚ ] SAP ERP ԓ̂5̃ҩ SAP Application Professional UserȂ 

Full-Time Equivalents 

ῃ  

Full-time equivalents (FTE) are employees who are employed by the licensed organization and non-employees who may be engaged on 
emergency related activities, either on a temporary or permanent basis and who are tasked, deployed or managed by the licensed organization for 
the purposes of disaster or emergency management. 

ῃ ̂FTẼ ץ̆ ꜚ ҳ Ὲ ץ̆ ₮ԍ ̆

Ҋ ᴋⱵȁ Ὲ Ȃ 

Events 

Ԋᴆ 

Events are the maximum number of event data records that are processed and stored in database over a one year period. 

Ԋᴆ ѿ ῤ Ҭ Ữ Ԋᴆ Ȃ 
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External Community Members 

 

External community members are either non-employees of organizations such as schools, universities, charities or governmental entities or 
business third parties including, but not limited to, customers, employees of distributors and suppliers who are licensed to access solely the SAP 
Enterprise Portal software. External Community Members are not allowed to access other SAP software and their respective components. Business 
third party employees participating in collaborative business scenarios that require access beyond SAP Enterprise Portal software need to be 
licensed as Named Users for the respective SAP software. 

ȁ ȁ ᵣ ̆Ӟ ҙⱵ ҈ ֲ ̆ ᵖҌ ԍ ֽ SAP Enterprise Portal

ᴆ ȁ ᶫ Ȃ Ҍ ῒז SAP ᴆ ῒ ῏ ᴆȂ ֓ ҍ ᵬҙⱵ ̂ ֓ SAP Enterprise 

Portalץ ᴆ̃ ҈ ᴑҙ SAP ᴆ Ȃ 

REMAINING METRICS ï F 

ῒᵩ  ð F 

Filings 

 

Filings are the activities when one Legal Entity Uses the Software to submit an unlimited number of applications, filings, statements, returns, 
notices, reports, exemption or such other documents to a single Governmental Entity in each calendar year. Submission of any filing by more than 
one Legal Entity to the same Governmental Entity or by one Legal Entity to multiple Governmental Entities shall require additional Filing licenses. 

ѿҩ ֲ ᵣ ҩ Ҭᶏ ᴆ ѿ ֜ └ ȁ ȁ ȁ ȁ ȁ ȁ ᾧ ᵌῒז

ᴆ ꜚȂѿҩ҉ץ ֲ ᵣ ѿ ѿҩ ֲ ᵣ ֜ᴋᵥ Ȃ 

Â ñGovernment Entityò means any federal, state, foreign governmental entity, securities authorities, agency, commission, other regulatory, self-
regulatory or enforcement authorities or any courts, administrative agencies or commissions or other governmental authorities or 
instrumentalities. 

ñ ò ᴋᵥ ȁ ȁ ȁ ├ ȁף ȁ ᴪȁῒז ȁ └ ̆ ᴋᵥ ȁ

ᴪ ῒז Ȃ 

Â ñLegal Entityò means any individual, person, partnership, joint venture, corporation, company or other form of enterprise, domestic or foreign. 

ñ ֲ ᵣò ῤ ᴋᵥҩᵣȁҩֲȁ ᴩᴑҙȁ ᴑҙȁ ȁῈ ῒזᴑҙ Ȃ 

Flat Fee 

 

Flat fee is the fixed package license fee for the software. 

ᴆ Ȃ 

REMAINING METRICS ï G 

ῒᵩ  ð G 

Gigabytes 

ַ  

Gigabytes per month are the overall message volumes expressed in Gigabytes (GB), which is processed by the respective SAP Application. 

ַ ץ ַ ̂GB̃ SAP Ȃ 

Gross Written Premiums 

Ḡ  

Gross written premiums are the total gross premiums of a fiscal year, insofar processed by the SAP solution of an insurance company. 

Ḡ Ḡ Ὲ ѿҩ ῤᶏ SAP ‗ ׂҹ Ḡ Ȃ 

REMAINING METRICS ï I 

ῒᵩ  ð I 

Inhabitants 

 

Inhabitants are residents of a specified political sub-division and whose residency within that sub-division would be counted for the purposes of a 
census. 

ῤȁῒᵝԍ ῤ ᵟ ֲ Ҭ Ὲ Ȃ 
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Installations 

 

Installations are instances of the software installed at a designated device. 

Ҭ ᴆ ᶛȂ 

Installations (SAP Enterprise Project Connection) are installations to 3ôrd party products (e.g. the number of 3ôrd party project system 
installations that will be connected to SAP systems). 

̂SAP Enterprise Project Connection[ᴑҙ ]̃ ҈ ֟ ̂ ᴪ SAP ҈

̃Ȃ 

Instances 

ᶛ 

Instances are unique connections to a single specified application or technology type. 

ᶛ ҍ ҩ ѿ Ȃ 

LVM instances are the primary application servers used for central application services of the managed SAP application, including the enqueue and 
message services (e.g. the central instance), any SAP Web AS instances associated with the managed SAP application that is not the central 
instance (e.g. dialog instances), the primary database of the managed SAP application (e.g. database instance), or any occurrences of TREX or 
LiveCache associated with the managed SAP application. In cases where multi-node databases (e.g. RAC, DPS, HANA, etc.) are managed by LVM, 
all nodes are counted, however shadow databases are not counted toward the licensing. 

LVM ᶛ ԍ SAP Ҭ Ⱶ Һ Ⱶ ̆ῒҬ Ⱶ̂ᶛ ̆Ҭ ᶛ̃ȁᴋᵥҍ SAP

῏ Ҍ ԍҬ ᶛ SAP Web AS ᶛ̂ᶛ ̆ ᶛȁ SAP Һ ̂ᶛ ̆ ᶛ̃ ҍ SAP

῏ ᴋᵥ TREX LiveCache ᶛȂ LVW ̂ᶛ ̆RACȁDPSȁHANA ̃̆↕ ῤ̆ᵖ

Ҍ ӊῤȂ 

Â For the copy/clone/refresh option, only the primary system database of the source systems is counted. In cases where multiple databases are 
configured for the managed systems (e.g. shadow DB, DB cluster, LiveCache, etc.), then only one database is counted, regardless of which 
ones or how many are configured. 

ԍ └/ᾥ /┘ ֽ̆ ῀ Һ Ȃ ҹ ҩ ̂ᶛ ̆ ȁ ȁLiveCache ̃̆

ԅ ֓ ̆ ֽ ᵬѿҩ Ȃ 

Â For third-party (e.g. non-SAP applications) and custom developed applications the entire application is defined as a single LVM instance in SAP 
NetWeaver Landscape Virtualization Management, regardless of the software architecture for that application. 

ԍ ҈ ̂ᶛ ̆ SAP ̃ ӈ ̆ ᴆᵣ ᵥ̆ ҩ ӈҹ SAP 

NetWeaver Landscape Virtualization Management[NetWeaver ]Ҭ ѿҩ LVM ᶛȂ 

Interactions 

֜ԑ 

Customer interactions are agent-assisted or self-service customer interactions with one or more recommendations made by the Real Time Offer 
Management (RTOM) engine on a yearly base. RTOM recommendations might be cross-sell, up-sell or next best action recommendation. 

֜ԑ ΐ ѿ Real Time Offer Management[ ᶫ ]̂RTOM̃ ₮ ף ꜛ ꜛ ֜ԑ Ȃ

RTOM ץ ֜ ȁ Ҋѿ ᶃ ꜚ Ȃ 

Inventories 

 

Service parts inventories are the values of service parts stock inventory at the balance sheet key date, in accordance with the ruling accounting 
principles. 

ḱ ᴆ ᶭ ᴂ ᴪ ↕ ֟ ṽ ῏ Ḡ ḱ ᴆ ᴇṿȂ 

Invoices 

 

Invoices are items that flow through the cockpit for reconciliation per year. 

Һ ҩ Ȃ 

Items 

 

Equipment items are equipment master records. Each equipment master record which is assigned to Equipment and Tools Management (ETM) is 
counted for pricing. An equipment master record can be configured as a single item (e.g. a crane), or as a ñmulti-part equipmentò (which could have, 
e.g., 100 drilling machines in inventory), in both cases only one equipment master record is counted for pricing. 

Һ Ȃ№ ҍ ΐ ̂ETM̃ ѿ Һ ץ ᴇ Ȃѿ Һ ԍѿҩ ᴆ ҉̂ )̆

ᵬҹѿҩñ ᴆ ò̂ ᶛ ̆ Ҭ 100ҩ ̃̆ ң ’Ҋֽ̆ץѿ Һ ᵬҹ ᴇ Ȃ 
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Postal items are event handler records created by postal objects like parcels, registered mail and alike that are processed and stored in the 
database over a one year period. This does not include Mail containers like mailbags, postal totes, palettes etc. 

ѿ ῤ ̂ Ữ Ҭ ȁ Ḥ ̃⇔ Ԋᴆ Ȃ Ҍ ᴆ ̆ ȁ Ḃ

ȁ Ȃ 

Items, per configuration are line items in the SAP CRM quotation that have been generated using the solution. 

ҩ ᶏ ‗ SAP CRM[ ῏ ] ᴇҬ Ȃ 

REMAINING METRICS ï J 

ῒᵩ  ð J 

Joint Ventures 

ᴑҙ 

Joint ventures are contractual agreements joining together two or more parties for the purpose of executing a particular business undertaking. All 
parties agree to share in the profits and losses of the enterprise. The maximum number of joint ventures per year needs to be considered. 

ᴑҙ ₮ԍ׆Ԋ ҙⱵԊҙ ѿ Ȃ ѿ ῍֣ᴑҙ≠ ̆῍ ᴑҙ Ȃ ᴑ

ҙ ῤȂ 

REMAINING METRICS ï L 

ῒᵩ  ð L 

Languages 

 

Languages designate any language used for creating and displaying product content, web content and customer facing data. Back-office cockpits 
available in multiple languages for SAP hybris cockpit users do not constitute the need for an additional language. 

ԍ⇔ ֟ ῤ ȁWebῤ ᴋᵥ Ȃ SAP hybris cockpit user Һ ̆ᵖ Ҍ

ῒז Ȃ 

Learners 

 

Learners are individuals accessing the application and engaging in any learning services being processed by the application. 

ҍ ᴋᵥ ӟ Ⱶ ᴋᵥҩֲȂ 

External learners are learners (non-customer employees) booking at least one course in a year. 

ѿ ῤ ѿ ̂ ̃ Ȃ 

Licenses 

 

Concurrent access licenses are the aggregated numbers of end users accessing the licensed Software at any one time. The number of users 
accessing the licensing Software may not exceed the number of Concurrent Access Licenses (CALs) the customer has obtained. CAL(s) are 
assigned to a particular Deployment, and may not be shared among different Deployments. When using Concurrent Access licenses, customer may 
not utilize a program or system to cache or queue report requests. 

ᴋѿ ᴆ Ȃ ᴆ Ҍ ̂CAL̃ ȂCAL

ҩ ̆Ҍ Ҍ ӊ ῍֣Ȃ ᶏ ̆ Ҍ ≠ Ȃ 

 

Important note: this pricing metric is only available through BusinessObjects Value Added Resellers. 

̔ ᴇ ֽ BusinessObjects ṿ Ȃ 

 

Limit Sets 

└  

Limit sets are the current limit sets that are used in the system. 

└ Ҭᶏ ╠ └ Ȃ 
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Loading Points 

 

Loading points are group of docks with similar technical characteristics (e.g. being able to handle the same equipment) used for loading and 
unloading material into or out of a warehouse. An appointment in this context is defined as a planned time slot for loading or unloading a 
transportation unit (example: container or trailer). 

ԍ ד׆/ / ѿ ̆ ғ ֓ ΐ ᵌ ̂ ѿ ̃Ȃ Ҋ ԍ

ᾝ̂ᶛ ̔ ̃ ⅞ Ȃ 

Loadrunner 

Loadrunner, controllers are the central point for load test designs and load test executions. 

Loadrunner └ Ҭ Ȃ 

Loadrunner, enterprise controllers are the central point for load test designs and executions, and contain a component that provides web access 
and scheduling capabilities. 

Loadrunnerᴑҙ └ Ҭ ̆ғ ᶫWeb ⅞ⱳ ᴆȂ 

Loans 

 

Loans are a type of debt. Like all debt instruments, loans entail the redistribution of financial assets over time, between the lender and the borrower. 

ԍṽⱵ ѿ ȂἝ ṽⱵ ΐѿ ̆ ̆ ᴪᶏ ֟ ֲҍṢ ֲӊ № Ȃ 

For the purpose of determining the type of loans the following definitions apply: 

ҹ Ҋץ̆ ӈ ԇץ ̔ 

Â Consumer loans are loans (e.g. auto loans) that will be priced using the price optimization tool. 

ᶏ ᴇ ᴨ ΐ ᴇ ̂ᶛ ̆ ̃Ȃ 

Â Corporate loans are highly individualized loans products for the corporate market with a high value. 

ֲ ֲ ҩ ᴇṿ ֟ Ȃ 

Â High value loans are having a complex structure and a high level of individualization on customer level in the area of corporate banking. 
They are possibly included in refinancing via syndications. 

ᴑҙ ̆ ᴇṿ ̆ғ ≢Ҭΐ ҩ Ȃ ױ ᴑҙ ῤȂ 

Â Micro loans are highly standardized, low value loans, given by a bank or other institution in emerging countries. Micro loans can be offered, 
often without collateral, to an individual or through group lending. 

ῐ / ῒז ᶫ ‰ Ȃ ̆ Ḡ ҩֲ̆

ᶫȂ 

Â Private banking, complex individual, SME loans are business types covering the management of products with a certain level of 
personalization on customer level for individuals and small/medium enterprises. The product spectrum covers the same type of product as 
retail banking, but having a higher complexity, higher level of individualization and value. 

ֲ ҙⱵȁ ҩֲȁҬ ᴑҙ ҩֲ Ҭ ᴑҙ ₮ ֟ ≢ΐ ѿ ҩ ҙⱵ Ȃ ֟

↓ ҍ ҙ ֟ ̆ᵖ ̆ῒҩֲ ᴇṿӞ Ȃ 

Â Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum normally covers loans with 
simple structures and small values. 

ᴧ ҩֲ № ₮ ‰ ֟ Ȃ ֟ ғᴇṿ Ȃ 

Â Secured micro loans are small amounts of money loaned to a client by a bank or other institution, offered with a collateral, to an individual 
or through group lending. 

Ḡ ῒז ץ Ḡ ᶫ ҩֲ Ȃ 

Â Syndicated loans are loans on a wholesale basis, i.e. big tickets (e.g. for infrastructure projects). 

ӊ҉ ̆ ̂ᶛ ̆ ̃Ȃ 

Loans volumes are the volumes of loans in balance sheets. 

֟ ṽ Ҭ Ȃ 

Locations 

ᵝ  

Base & remote locations are central warehouses or distribution centers from which the remote locations are supplied with spare parts and 
materials. Offshore facilities (e.g. platforms) or remote on-shore facilities are examples for remote locations in the Oil & Gas industry. Mines or 
processing centres are examples for remote locations in the mining industry. 

ҍ ᵝ ד Ҭ ׆̆ ᵝ ᵝ ᶫ ᴆҍ Ȃ ҍ ҙҬ ᵝ ᶛҹ ̂ ̃

҉ Ȃ ҙҬ ᵝ ᶛҹ Ԛ ⱴ Ҭ Ȃ 

Collaboration locations are parts of master data, which refer to any e.g. plant, warehouse, distribution center involved in collaboration business 
processes. This includes all supplier/contract manufacturer owned and managed locations as well as all customer side locations that e.g. receive 
goods or are necessary to define in the system when running supply network collaboration scenarios, i.e. Customer -, Supplier -, Quality 
Collaboration and Outsourced Manufacturing scenarios. 

ᵬ Һ ѿ №̆ ᵬҙⱵ ᴋᵥ ȁד ȁ№ Ҭ Ȃ ᶫ ᵬ ̂

ᵬȁᶫ ᵬȁ ᵬ̃ ֟ Ҭ ӈ ᶫ / ֟ ץ ῃ Ȃ 
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Logistic locations are plants, distribution centers, customers and suppliers/vendors modeled in SAP APO (Advanced Planning and Optimization) 
where products or resources are planned. 

⅞֟ SAP APÔ ⅞ҍᴨ ̃Ҭ ȁ Ҭ ȁ ᶫ /ᶫ Ȃ 

Locations with lean manufacturing scenarios are all partner locations (both customer locations and supplier locations) in the master file of the 
SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-time/Just-in-sequence) in the table called JITCU. Each licensed partner 
location additionally contains 50.000 in-bound JIT/JIS calls per year. In this case the connected Partner locations / partners are counted per plant of 
the customer to calculate the license fee (e.g. 2 supplier plants of one company shipping to one customer plant is to be counted as 2 partner 
locations). 

└ Ҭ SNC ‗ ̂ICH̃ Һ ᴆҬ ᵬᴩᵄ ̂ ᶫ ץ̆̃ JITCU Ҭ JIT/JIS

̂‰ └/‰ └̃ ᵬᴩᵄ Ȃ ҩ ᵬᴩᵄ 50,000 ᴰ῀JIT/JIS Ȃ ’Ҋ̆ ᵬᴩᵄᵝ / ᵬᴩᵄץ

̆ᶭ ̂ᶛ ̆ѿ Ὲ ң ᶫ ѿ ҹ2ҩ ᵬᴩᵄᵝ ̃Ȃ 

REMAINING METRICS ï M 

ῒᵩ  ð M 

Mainframe 

Һ  

Mainframe Bases are physical mainframe machines where each machine is referred to and identified as a unique serial number.Margins 

Һ Һ ̆ῒҬ ץ ѿ ↓ ⱴץ Ȃ≠  

Revenue operating margins are the differences between billed revenues and associated third party transportations. Billed revenue is defined as all 
charges billed to a customer on a forwarding order basis in a year. Transportation expenses, if applicable, are defined as transportation and related 
services costs identified as orders in the Transportation Management system to external business partners during the year. 

῀ ≠ ῀ ῏ ҈ ӊ Ȃ ῀ ԍῃ ҹ ΐ ῃ Ȃ ̂ ̃

ῃ ῤ Ҭ ҙⱵ ᵬᴩᵄ ῏ Ⱶ Ȃ 

Master Records 

Һ  

Master records are one contractual relationship between the company and an employee whose payroll is being calculated. 

Һ ף Ὲ ῒ ӊ ѿ ῏ Ȃ 

Spare parts material master records are current values of service parts stock inventories at the balance sheet key dates, in accordance with the 
ruling accounting principles. 

ᴆ Һ ᶭ ᴂ ᴪ ↕ ֟ ṽ ῏ Ḡ ḱ ᴆ ╠ᴇṿȂ 

Members 

 

Loyalty members are the actual 12 months average number of members in the SAP CRM System. 

SAP CRM[ ῏ ] Ҭ 12ҩ Ȃ 

Memories 

ῤ  

Blade memories are the memory sizes of the blade. 

₴ ῤ ₴ ῤ Ȃ 

Gigabytes of memories are the total amount of memory that may be used by the HANA Software, as measured in gigabytes. 

ַ ῤ HANA ᴆ ᶏ ῤ ץ̆ ַ Ȃ  

Message Volumes 

 

Message volumes (MB) / month / installation are the data volumes in megabyte of conversions performed per month and per installation. 

ҩ ̂MB̃ ҩ ȁ ҹᾠ Ȃ 
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Modules 

 

Rapid mart modules are separate units of software that may include a specific subject-oriented repository of data and/or content designed to 
answer specific questions for a specific set of users. E.g. Sales, Inventory, Purchasing, General Ledger, HR etc. 

Rapid Mart̂RM̃ ᴆ ᵝ̆ ᴪ ҹ ҹ ≢ / ῤ Һ ̆ᶛ

̆ ȁ ȁ ȁ ȁֲԊ Ȃ 

There are 12 Rapid Mart Modules available for SAP Rapid Marts, Edge edition. 

12ҩ Rapid Mart ԍ SAP Rapid MartŝEdge ̃[ Edge ]Ȃ 

REMAINING METRICS ï N 

ῒᵩ  ð N 

Net Property Plant & Equipmentôs 

֟ȁ ‪ṿ 

Net property plant & equipmentôs are the values of the total properties, plants and equipmentôs as disclosed in the balance sheet insofar as 
processed by the SAP solution on a yearly base. 

֟ȁ ‪ṿ ֟ ṽ Ҭ ȁ SAP ‗ ץ ҹ ᵝ ׂ ֟ȁ ᴇṿȂ 

Nodes 

 

Nodes are servers or virtual machines running the Hortonworks or Intel Data Platform. 

Hortonworks Intel Data Platform Ⱶ Ȃ 

Á A server is a single piece of hardware that runs the software. A hardware partition or blade is considered a separate hardware system. 

Ⱶ ᴆ ҩ ᴆȂ ᴆ№ ₴ ҹ ᴆ Ȃ 

Á A virtual machine is a software container that can run its own operating system and execute applications like a single physical machine. 

ῒ ᵬ ѿ ᴆ Ȃ 

REMAINING METRICS ï O 

ῒᵩ  ð O 

Objects 

 

Objects are defined as contracts for financial products that are sold in the retail market and in OTC (over-the-counter) trading (examples: loans, 
credit facilities), and standardized products that can be bought and sold in an open market (stock exchange) (e.g. Shares, Listed Options, Bonds). 

OTĈ ̃֜ ̂ᶛ ̔ ȁḤ ̃Ҭ₮ ֟ ץ̆ Ὲ ̂ ├֜ ̃̂ᶛ ̔ ȁ҉

ṽ├̃Ҭӯ ‰ ֟ Ȃ 

Business partner objects are business partner type objects stored in the ñMaster Data Managementò system. This is the sum of all supplier 
objects, as well as any user defined object of type business partner (vendor, B2B customer, B2B contact, employee, business partner, etc.) User 
defined objects are created using the MDM tool for management within the MDM repository. 

ҙⱵ ᵬᴩᵄ Ữԍ Master Data Management[Һ ] Ҭ ҙⱵ ᵬᴩᵄ Ȃ ᶫ ץ ҙⱵ ᵬᴩᵄ

̂ᶫ ȁB2B ȁB2B ֲȁ ȁҙⱵ ᵬᴩᵄ ̃ ᴋᵥ ӈ Ȃ ӈ MDM Ҭᶏ MDM ΐ⇔

Ȃ 

A Business Partner is a natural person within an organization, a group of persons within an organization, or an organization itself that has any kind of 
a business relationship with a company. 

ҙⱵ ᵬᴩᵄ ҍѿ Ὲ ΐ ᴋᵥ ҙⱵ῏ Ҭ ֲȁ Ҭ ѿ ֲ Ȃ 

Consumer objects are consumer type objects stored in the Master Data Management system. This is the sum of all B2C customer, B2C contact, 
citizen objects, plus the total number of any additional consumer type user defined object. User defined objects are created using the MDM tool for 
management within the MDM repository. 

Ữԍ Master Data Management[Һ ] Ҭ Ȃ B2C ȁB2C ֲȁ ץ ᴋᵥῒ

ז ӈ Ȃ ӈ MDM Ҭᶏ MDM ΐ⇔ Ȃ 

A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a company. 

ҍѿ Ὲ ΐ ᴋᵥ ҙⱵ῏ ֲ ᵣ̂ ̃Ȃ 

Consumer data objects are consumer type objects stored in the Master Data Governance system. This is the sum of all B2C customer, B2C 
contact, citizen objects, plus the total number of any additional consumer type user defined object. User defined objects are created using the MDG 
solution for management within the MDG repository. 
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Ữԍ Master Data Governance[Һ ] Ҭ Ȃ B2C ȁB2C ֲȁ ץ ᴋᵥ

ῒז ӈ Ȃ ӈ MDG Ҭᶏ MDG ‗ ⇔ Ȃ 

A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a company. 

ҍѿ Ὲ ΐ ᴋᵥ ҙⱵ῏ ֲ ᵣ̂ ̃Ȃ 

Custom data are master data objects stored in custom-build ñMaster Data Governanceò systems that are not of type financials, suppliers, customers 
or materials. This is the sum of all user defined object of type things (contract, location, asset, equipment, contract, etc.). A user defined object is 
created using the Master Data Governance framework. 

ӈ Ữԍ ӈ ñMaster Data Governance[Һ ]ò Ҭ Ҍ ԍ Ⱶȁᶫ ȁ Һ Ȃ

Ԋ ̂ ȁ ȁ ֟ȁ ȁ ̃ ӈ Ȃ ӈ ᶏ Master Data Governance[Һ ] ⇔ Ȃ 

Customer data objects are active customer objects stored in the ñMaster Data Governance for Customerò system. 

ỮԍñMaster Data Governance for Customer[Һ ]ò Ҭ Ȃ 

Database objects are collections of intrinsic and/or customer-defined properties that are defined by a Palantir dynamic ontology and stored in or 
accessible by the Palantir system. ñObjects represent entities (people, places, and things), events, and documentsò. 

Palantirꜚ ᵣ ӈ / ӈ ̆ Ữԍ Palantir Ҭ Palantir Ȃñ ᵣֲ̂ȁ

Ԋ ̃ȁԊᴆ Ȃò 

Â Properties represent features or characteristics of objects. Different types of objects have different types of properties. For example, a person 
object might have an eye colour property and an event object might have a date property. 

Ȃ Ҍ ̆ῒ ӞҌ Ȃᶛ ̆ ñֲ ò ΐ ñ ò ̆ ñԊᴆò↕ ΐ ñ ò Ȃ 

Â Intrinsic properties are attributes that are inherent in objects and, unlike other object properties; you cannot add or remove them. For example, 
entities contain the intrinsic property Title, and events and documents contain the intrinsic properties Title, Date Begin, and Date End. You can 
see and change an objectôs intrinsic properties, and correlate them to data sources by using the Basic Info panel in the Browserôs Properties 
view in Palantir Workspace. 

̆ ғҍῒז Ҍ ̕ ⱴ − ֓ Ȃᶛ ̆ ᵣ ñ ò̆ Ԋᴆ

ñ òȁñ ò ñ òȂ ץ ̆ Palantir Workspace Ҭᶏ ñ ò Ҭ ñ Ḥ ò

̆ ῒҍ ῏ Ȃ 

Financial objects are financial objects (sum of Group Account, Operational Account, Cost Element, company, profit center, cost center) stored in 
the ñMaster Data Governanceò system. 

Ⱶ Ữ ԍñMaster Data Governance[Һ ]ò Ҭ Ⱶ ̂ ȁ ȁ ᾝ ȁῈ ȁ≠ Ҭ ȁ Ҭ

̃Ȃ 

Maintenance objects are all objects defined in the MSP (Maintenance and Service Planning) master file (major assemblies such as aircraft, 
engine). 

MSP̂ ҍ Ⱶ ⅞̃Һ ᴆҬ ӈ ̂ ȁ ̃Ȃ 

Master data objects are all master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master 
data objects stored in the SAP Master Data Governance System. 

Һ Ữԍ SAP NetWeaver Master Data Management[NetWeaver Һ ] ῃ Һ ץ̆ Ữԍ SAP Master Data 

Governance[Һ ] ῃ Һ Ȃ 

Product data objects are active material objects (material, products, article) stored in the ñMaster Data Governance for Materialò system. 

֟ ỮԍñMaster Data Governance for Material[Һ ]ò Ҭ ╠ ̂ ȁ֟ ȁ ̃Ȃ 

Product and other data objects are master data objects stored in the ñMaster Data Managementò system that are not of type financials, or 
business partner. This is the sum of all material objects, as well as any user defined object of type things (product, article, contract, location, asset, 
etc.). User defined objects are created using the MDM tool for management within the MDM repository. 

֟ ῒז ỮԍñMaster Data Management[Һ ]ò Ҭ Ҍ ԍ Ⱶ ҙⱵ ᵬᴩᵄ Һ Ȃ

ץ Ԋ ̂֟ ȁ ȁ ȁ ȁ ֟ ̃ ᴋᵥ ӈ Ȃ ӈ MDM Ҭᶏ MDM ΐ⇔ Ȃ 

Supplier data objects are active supplier objects (vendors) stored in the ñMaster Data Governance for Supplierò system. 

ᶫ ỮԍñMaster Data Governance for Supplier[ᶫ Һ ]ò Ҭ ᶫ Ȃ 

Orders 

 

Orders are externally created sales and service or purchase orders processed on a yearly base. 

⇔ ҍ Ⱶ Ȃ 

Externally created orders are those orders that are not entered by a SAP Named User. 

⇔ SAP ῀ Ȃ 

ARO sales orders are the annual number of sales orders the customer will process through SAP Allocation and Rescheduling Optimization (SAP 
ARO). The figure is taken as the number of discrete sales orders processed annually by the SAP ARO allocation run process. 

ARO SAP Allocation and Rescheduling Optimization[№ ᴨ ]̂SAP ARÕ Ȃ

SAP ARO[№ ᴨ ]№ № ₮Ȃ 
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Fleet planning orders for Waste and Recycling are the number of orders processed by a service planner. The number of fleet planning orders per 
year is calculated as the sum of all Utilities contracts (Waste and Recycling) plus every block of 10 Waste orders in that year. 

⅞ Ⱶ ⅞ֲ Ȃ ⅞ ҹῃ Ὲ ̂ ̃ҍ

10ҩ ⱴ Ȃ 

Sales orders are orders based on order documents which are executed in and triggered from SAP CRM. 

ץ SAP CRM[ ῏ ]Ҭ ғ׆Ҭ ₡ ҹ Ȃ 

Telecom orders are orders and subscriptions (for individual service products or bundles), change processes (e.g. tariff or subscription changes) and 
cancellations. 

Ḥ ̂ ԍ ҩ Ⱶ֟ ֟ ̃ȁ ̂ ̃ Ȃ 

Waste orders are the sum of all orders in Waste and Recycling. per year that are not invoiced by the Bill-To-Cash Management solution (they are 
processed in another billing solution such as Sales & Distribution) plus the number of direct delivery weighing notes per year. 

⌠ ‗ ΐ ̂ ѿ ‗ Ҭ ̆ № ‗ ̃ҍ

ט֜ Ȃ  

Ounces 

 

Ounces of silver for SAP Commodity Sales & Procurement are the sales or purchasing volume per year for the following commodities: silver. 

SAP Commodity Sales & Procurement[ ҍ ] ӯ Ȃ 

Ounces of precious metals except silver for SAP Commodity Sales & Procurement are the sales or purchasing volume per year for the 
following commodities: gold, platinum, palladium, ruthenium, rhodium, osmium, iridium. 

SAP Commodity Sales & Procurement[ ҍ ] ץ Ҋ↓ ӯ ̔ ȁ ȁ ȁ ȁ ȁ

ȁ Ȃ 

Outpatient Days 

 

Outpatient days are counted when one patient has been treated as an outpatient in one calendar day, independently of the quantity of work done 
on that day and on how the work was documented in the SAP system (in one or more treatment cases, and within cases as one or more visit 
movements). 

̔ ѿᵝ ѿҩ Ҭ ҹ ̆ ᵬ ᵥץ ᵬ SAP Ҭ ᵥ̂ ѿҩ

ҩ ᶛҬ̆ ѿҩ ҩ ꜚ ᶛҬ̃̆ ҹ Ȃ 

REMAINING METRICS ï P 

ῒᵩ  ð P 

Packages 

 

Decision service asset packages are collections of 25 rules and expressions (excluding constants as an expression. 

‗ Ⱶ ֟ 25 ↕ ̂Ҍ ̃ Ȃ 

Parcels 

 

Parcels of land are units of land managed by the Software. 

ᴆ ᵝȂ 

Parties 

 

Connected parties are connected physical plants, facilities and or distribution sites, where products are produced and/or stored and/or distributed 
and suppliers are connected to SAP Global Batch Traceability 

ȁ / ̆ῒҬ ֟ / Ữ / ֟ ̆ ғ ᶫ SAP Global Batch Traceability[ῃ

] 

Participants 

ҍ  

Participants are members of an access control context authorization and/or users utilizing the business context viewer, creating/updating 
engineering records, utilizing recipe development and/or users actively using the status & action management functionality. 

ҍ ΐ └ / ≠ ҙⱵ ȁ⇔ / ȁᶏ ̆֞ ᶏ ᵬ ⱳ

Ȃ 
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Partner Organizations  

ᵬᴩᵄ  

Partner organizations partner organizations maintained in the SAP CRM system. 

ᵬᴩᵄ SAP CRM[ ῏ ] Ҭ ᵬᴩᵄ Ȃ 

Active partner organizations are active partner organizations with which a brand owner is doing business. 

ᵬᴩᵄ ҍ ҙⱵ ᵬᴩᵄ Ȃ 

Patients 

 

Patients/members are users accessing SAP E-Care Social Connect for the purpose of the maintenance of chronic conditions, or in the 
achievement of healthcare goals. A patient/member will only be counted once no matter how many chronic conditions, or healthcare goals are 
pursued. 

/ ֓₮ԍ Ḡẫ Ҭ SAP E-Care Social Connect[ ֜ ] Ȃ ⌠

Ḡẫ ֲ ҹ ̆ ᵝ / ֽ ҹѿ Ȃ 

Patient care days are the relevant number of patient care days reached by the Licensee in a calendar year is the corresponding statistic according 
to the annual H+ member directory ñH+ Die Spitªler der Schweizò. 

ѿҩ ῤҹ ᶫ ῏ ̆ H+ ñH+ Die Spitªler der Schweizò₮ ῏ Ȃ 

Patients treated are those treated in one calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter 
how many times they are treated in the hospital within the year. 

SAP ѿҩ ῤ Ȃ Ҭ ̆ ҹѿ Ȃ 

Payments 

ט  

Payment items are single payment transaction within a payment order. A payment order can have one ordering party item and multiple recipient 
party items. 

ט ט Ҭ ҩט ֜ Ȃט ΐץ ѿҩ ҩ Ȃ 

Persons 

ֲ  

Persons are entries of person records stored in the database of SAP E-Care Data Connect. 

ֲ Ữ SAP E-Care Data Connect[ ] Ҭ ֲ Ȃ 

Persons, in treated populations are belonging to the population that is treated in the healthcare network to which the Software is applied. 

ֲ Ҭ ֲ ԍ ᴆ Ҭ ֲ ֲ Ȃ 

Plants 

 

Plants are physical sites owned by or operated by an enterprise supported by the Software. 

ᴆ ᴑҙ Ȃ 

For the purpose of determining the size and usage scenario of plants the following definitions apply: 

ҹ ᶏ Ҋץ̆ ӈ ԇץ ̔ 

Â Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant. 

500 Ȃ ҩ Ҭ ᵬ Ȃ 

Â Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant. 

Ҭ 501 5,000 Ȃ ҩ Ҭ ᵬ Ȃ 

Â Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant. 

5,000 ҉ץ Ȃ ҩ Ҭ ᵬ Ȃ 

Â For SAP Operations Management for Mining: Plants are mines, concentrators, processing plants, smelters, refineries, distribution centres 
(stockpiles) and ports. Employees include own employees in the operations, contractors, administration and maintenance staff. 

SAP Operations Management for Mining[ ] ̔ Ԛȁ ȁⱴ ȁ‚ ȁ ȁ Ҭ ̂֟ ץ̃

Ȃ Ҭ ȁ ȁ ֲ ֲ Ȃ 

Â For SAP Product Structure Synchronization: Every outsourced manufacturing plant will be considered as small plant. An outsourced 
manufacturing plant is a physical site owned or operated by a supplier or partner who is part of the engineering to manufacturing scenario 
supported by Product Structure Synchronization. 

SAP Product Structure Synchronization[֟ ] ̔ ֟ ҹ Ȃ ֟ ҍ֟ ]

⌠ ֟ ᶫ ᵬᴩᵄ Ȃ 
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(Work clearance management) plants are physical plants or network locations. 

̂ ᵬ ̃ ԍ ᵝ Ȃ 

Points of Delivery 

ט֜  

Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created in SAPôs 
Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is assigned to 
SAPôs Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered. 

ט֜ ᶫ Ὲ Ԋҙ Ⱶ ט֜ ̂PoD̃Ȃ SAP Ὲ Ԋҙ Ҭ⇔ Ὲ Ԋҙ ̆ ꜚ ѿ PoDȂ Ҭ

Ḥ № SAPῈ Ԋҙ ғ ԍ ԍ PoD ῤ̆ᵖ PoD PoDҌ ῤȂ 

For the sectors below the following division categories of the SAP Utilities system need to be considered: 

ԍץҊ № ̆ SAP Utilities[Ὲ Ԋҙ] Ҋץ № ≢̔ 

Â Energy: 

̔ 

Â Electricity 

 

Â Gas 

 

Â District heating 

ᶫ  

Â Mutual help 

ԑꜛ  

Â For all sectors 

ԍ №  

Â Electricity: 

̔ 

Â Electricity 

 

Â Gas: 

̔ 

Â Gas 

 

Â Water: 

̔ 

Â Water 

 

Â Waste Water 

 

Â Utilities or no division named: 

Ὲ Ԋҙ № ̔ 

Â Electricity 

 

Â Gas 

 

Â District heating 

ᶫ  

Â Water 

 

Â Waste Water 

 

Â Waste Management 

 

Â Mutual help 

ԑꜛ  

Â For all sectors 

ԍ №  

Points of delivery, advanced meter are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation 
is created in SAPôs Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where an active, advanced meter 
is assigned to SAPôs Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered. 

ת ט֜ ᶫ Ὲ Ԋҙ Ⱶ ט֜ ̂PoD̃Ȃ SAP Ὲ Ԋҙ Ҭ⇔ Ὲ Ԋҙ ̆ ꜚ ѿ PoDȂ

Ҭ ת № SAPῈ Ԋҙ ғ ԍ ԍ PoD ῤ̆ᵖ PoD PoDҌ ῤȂ 

For the sectors below the following Division Categories of the SAP Utilities system need to be considered: 

ԍץҊ № ̆ SAP Utilities[Ὲ Ԋҙ] Ҋץ № ≢̔ 

Â Energy: 

̔ 

Â Electricity 
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Â Gas 

 

Â District heating 

ᶫ  

Â Mutual help 

ԑꜛ  

Â For all sectors 

ԍ №  

Â Water: 

̔ 

Â Water 

 

Â Waste Water 

 

Point Of Sales 

 

Points of sales are physical stores or shop-in-shops. Pricing is based on the total number of Point of Sales entries in the master file. 

ᵣ Ҭ Ȃ ᴇ ҹҺ ᴆҬ Ȃ 

Point of sales transactions are sales orders based on one-order documents which are triggered by the SAP CRM system and Point-of-Sale 
transaction line items which are executed in the SAP CRM system. 

֜ ԍ SAP CRM[ ῏ ] ѿ ₡ SAP CRM[ ῏ ] Ҭ ֜ Ȃ 

Portfolios 

֟  

Sales portfolios are the annual energy sales and procurement portfolios of a utility company. The sales portfolio is measured in units of 1 TWh 
(Terawatthour). 

֟ Ὲ Ԋҙ ᵝ ֟ Ȃ ֟ ץ 1TWĥַ҆ ̃ҹ ᵝȂ 

Ports 

 

Ports are communication channels. 

ḤḤ Ȃ 

Positions 

ᵝ 

Positions are the positions within an organization, business unit, geographic location, etc. that will potentially be recruited using SAP E-Recruiting. 
Note that this is not the same as the number of vacancies in any given year. Each position equates to one and only one employee, regardless of 
whether the position is defined as part-time or full-time. 

ᵝ ѿҩ ȁҙⱵ ȁ ῤ ᵝ̆ ֓ ᵝ ץ SAP E-Recruiting[ ] Ȃתּ ̆ ҍᴋᵥ ῤ

ᵝ Ҍ Ȃ ҩ ᵝ ғֽ ѿ ᴋ̆ ᵝ ӈҹῚ ȁ ῃ Ȃ 

Assuming a company has 10,000 positions and 4,000 are white collar and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar 
positions, but some other solution (or paper) to fill the blue collar positions. The SAP E-Recruiting engine price would be based on 4,000/500 = 8 
blocks. 

Ẋ Ὲ 10,000ҩ ᵝ̆ῒҬ ᵝ 4,000ҩ̆ ᵝ 6,000ҩȂױזᶏ SAP E-Recruiting[ ] ᵝ̆ᵖᶏ ῒז ‗

̂ ̃ ᵝȂSAP E-Recruiting[ ] ᴇ ҹ 4,000/500 = 8 ᵝȂ 

Prices 

ᴇ  

Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery 
model. 

ᴇ ‪ᴇṿȂ ᵬᴩᵄ ᴇ ט֜ └ ᵬᴩᵄ ӯᴇȂ 

Processes 

 

Processes are jobs or processes that can be run through the licensed Software concurrently. 

ᴆ ץ ᵬ Ȃ 
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Products 

֟  

Products, data cache are the products stored in the product data cache. 

Ҭ ֟ Ữ ֟ ῤ ֟ Ȃ 

Finished products are finished items planned in the rapid planning matrix, sequencing table and / or model mix planning. 

⅞ ȁ ↓ / ⅞Ҭ Ȃ 

Profiles 

 

Profiles are individually produced business mapping documents counted for each connected business partner. Each profile is qualified by SAP, 
example: purchase order inbound, purchase order confirmation outbound, purchase order confirmation inbound, purchase order change and 
cancelation. 

ҹ ҩΐ ҙⱵ ҙⱵ ᵬᴩᵄ№≢ ҙⱵ Ȃ ᴍ SAP ∞ ̆ᶛ ̔ ῀ ȁ

₮ ȁ ῀ ȁ Ȃ 

Projects 

 

Data migration projects are projects with a single identified target system where data can be migrated to or from multiple source systems. The 
package has term limit of 18 months with an initial 6 month maintenance and option to renew maintenance one time for 12 months. Clock starts 
when the contract is signed. 

ΐ ҩ ≢ ̆ ץ ҩ ӊ Ȃ ᶏ ҹ 18ҩ ̆ῒҬ╠ 6ҩ ҹ

̆ 12ҩ ᶫ ѿ Ȃ ѿ ̆ Ḃ Ȃ 

Public Officers 

Ὲ ֲ  

Scheduled public officers are employees who are involved in public administration, public security or works for a government agency and which 
will be planned for the work rosters and/or scheduled for service activities. 

Ὲ ֲ ҍῈ῍ ȁῈ῍ ῃ ҹ ᵬғ ⅞ ῀ ᵬ / Ԋ׆ Ⱶ ꜚ Ȃ 

REMAINING METRICS ï R 

ῒᵩ  ð R 

Receivables 

 

Secured corporate receivables are highly individualized receivables (loan, credit facility etc.) product for the corporate market, managed either by 
a SAP for Banking application or in an external system, secured by one or more collateral objects. 

Ḡ ֲ ֲ ҩ ̂ ȁḤ ̃̆ SAP for Banking[ ҙ]

Ҭⱴץ ̆ ѿҩץ ҩ Ḡ ᶫ ḠȂ 

Secured private banking, complex individual, SME receivables are receivables (loan, credit, facility) with a high level of individualization on 
customer level, managed either by a SAP for Banking application or in an external system, secured by one or more collateral objects. 

Ḡ ֲ ҙⱵȁ ҩֲȁҬ ᴑҙ ᵝԍ ≢ ҩ ̂ ȁḤ ̃̆ SAP for 

Banking[ ҙ] ̆ Ҭⱴץ ̆ ѿҩץ ҩ Ḡ ḠȂ 

Secured retail receivables are standardized receivables (loan, credit, facility, etc.) product for the mass market, managed either by a SAP for 
Banking application or in an external system, secured by a collateral object. 

Ḡ ᴧ ₮ ‰ ̂ ȁḤ ̃֟ ̆ ֟ SAP for Banking[ ҙ]

Ҭⱴץ ̆ ץ Ḡ ḠȂ 

Recipients 

ᴆֲ 

Recipients are individuals receiving reports from the licensed Software. 

ᴆֲ ׆ ᴆ ҩֲȂ 

Commission recipients are persons who receive payments of any type via SAP Incentive and Commissions Management. 

ᵳ ֲ SAP Incentive and Commission Management[ ꞉ ᵳ ] ᴋᵥ ҩֲȂ 
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Recommendations 

 

Recommendations are recommendations created by the SAP Real Time Offer Management system in a calendar year. 

SAP Real Time Offer Management[ ᶫ ] ѿҩ ῤ ⇔ Ȃ 

Records 

 

Records are the actual 12 months average number of business partners and marketing prospects maintained in the SAP CRM System. 

SAP CRM[ ῏ ] Ҭ 12ҩ ҙⱵ ᵬᴩᵄ Ȃ 

Interaction records are interaction records created per year by the SAP CRM interaction center. 

֜ԑ SAP CRM[ ῏ ]֜ԑҬ ⇔ ֜ԑ Ȃ 

SAP NetWeaver records are leading SAP business objects and/or cases in SAP NetWeaver Folders Management. Archived Records (records 
attached to archived business objects) are not counted. A leading object is the object the record refers to. 

SAP NetWeaver SAP NetWeaver Folders Management[NetWeaver ᴆ ]Ҭ Һ SAPҙⱵ / ᶛ Ȃ ̂

ⱴ ҙⱵ ̃Ҍ ῤȂҺ ף Ȃ 

When SAP NetWeaver Folders Management is used to manage employee files, employees managed in the SAP HCM system are the leading object 
to be counted. When it is used for billing, creditors and debtors are the leading objects to be counted. When it is used in SAP Real Estate 
Management, real estate objects (including but not limited to real estate contracts, business entities, buildings, pieces of land, rental objects 
architectural objects, and parcels of land) are the leading objects to be counted. When it is used to manage changes of equipment by utilizing cases, 
the number of change requests is counted. 

ᶏ SAP NetWeaver Folders Management[NetWeaver ᴆ ] ᴆ ̆ SAP HCM Ҭ ҹ ῀ Һ Ȃ

ԍ₮ΐ ̆ṽ ֲ ṽⱵֲҹ ῀ Һ Ȃ SAP Real Estate Management[Ҍꜚ֟ ]Ҭᶏ ̆Ҍꜚ֟ ̂ ᵖҌ ԍ

Ҍꜚ֟ ȁҙⱵ ᵣȁ ȁ ȁ ᵣ ̃ҹ ῀ Һ Ȃ ᶏ ᶛ ̆

ῤȂ 

Segmentation records are the maximum number of unique records within any segmentation object, based on the sum of all segmentation profiles 
that are built on any segmentation object in the system over a 12 months period. 

№ ᴋᵥ № ῤ ѿ ̆ ᶭ ҹ 12ҩ ῤ ԍ Ҭᴋᵥ № ӊ҉ №

ᴆ Ȃ 

Relations 

῏  

EDI relations are unique relations between partners per business document type & format sent or received using at least one component of the B2B 
add-on. An EDI relation is counted per integrated partner (e.g. sender, receiver), document type (e.g. orders, invoice) & format (EDIFACT, custom) 
and direction (inbound, outbound). For example if 10 partners use the EDIFACT purchase order inbound and EDIFACT purchase order outbound 
document then 20 partner EDI relations would be counted. 

EDI ῏ ᵬᴩᵄӊ ῏ ̆ᶭ ᶏ ѿҩ B2B ᴆ ҙⱵ₡ ȂEDI ῏ ᵬᴩᵄ̂

ȁ ̃ȁ₡ ̂ ȁ ̃ ̂EDIFACTȁ ץ̃└ ̂ῤ ȁ ̃ Ȃᶛ ̆ 10ҩ ᵬᴩᵄᶏ EDIFACT

ῤ EDIFACT ₡ ̆↕ ץ ҹ 20 ᵬᴩᵄ EDI῏ Ȃ 

When integrating with a B2B hub (such as Ariba, GXS, Sterling Commerce) or an EDI portal the locations of the addressed partner are behind the 
hubôs or portalôs infrastructure. In this case not one EDI relation with the hub will be counted but n EDI relations with the final addressed partner. 

ҍ B2B Ҭ ̂ AribaȁGXSȁSterling Commercẽ EDI ̆ ᵬᴩᵄ ᵝ Ҭ Ȃ ’Ҋ̆Ҍ

ҍҬ EDI῏ ̆ᵖ ҍ ᵬᴩᵄ EDI῏ Ȃ 

Resources 

 

Resources are uniquely identified users and pieces of equipment, including machines, tools and scanners that directly or indirectly feed data to or 
accesses data from the SAP Manufacturing Execution System. 

≢ ̆ SAP Manufacturing Execution[└ ] ᶫ ׆ ȁ ΐ

 Ȃת

Managed resources are client employees, delivery vehicles and/or any other unique resources managed by SAP Workforce Scheduling & 
Optimization by ClickSoftware. 

ȁ֜ט / ᴋᵥῒז SAP Workforce Scheduling & Optimization by ClickSoftware[ClickSoftware ҍᴨ ]

Ȃ 

Resources, usage volume are resources planned during a given calendar year using SAP Multiresource Scheduling or SAP Multiresource 
Scheduling with Optimizer. 

֟ ᶏ Ҭ ᶏ SAP Multiresource Scheduling[ ⅞] SAP Multiresource Scheduling with Optimizer[Ṣꜛᴨ

⅞] ⅞ Ȃ 
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A resource is a person (such as a technician, service engineer, or repair engineer), or a production resource (such as a tool, instrument, machine, or 
room). 

ץ ֲ̂ ȁ Ⱶ ḱ ̃̆Ӟ ץ ֟ ̂ᶛ ΐȁ ȁ ̃Ȃ 

Retail Station 

 

Managed retail stations are retail stations (gas stations) operated by the solution 

‗ ̂ⱴ ̃ 

Revenue 

῀ 

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends, 
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes. 

῀ ѿ Ὲ ῒ ҙ ꜚ ץ῀ ≠׆ ȁ ≠ȁ ᶏ ῒז ῒז ῀Ȃ ῀ ̆ ṿ

ȁ ҍ ῏ ᵌ Ȃ 

Â For SAP Account & Trade Promotion Management, SAP Trade Promotion Optimization, SAP Commercial Project Management and SAP Dairy 
Solution by msg, only the revenue needs to be considered associated with the business or division which the capabilities of this package will be 
applied against. 

SAP Account & Trade Promotion Management[ Ḇ ]ȁSAP Trade Promotion Optimization[ Ḇ ᴨ ] SAP Commercial 

Project Management[ ҙ ] SAP Dairy Solution by msg ֽ̆ ҍ ῏ⱳ ҙⱵ ῏ ῀Ȃ 

Â For SAP Electronic Invoicing for Brazil (NFE) only the revenue generated by the company or legal entity located in Brazil needs to be 
considered. 

SAP Electronic Invoicing for Brazil[ ]̂NFẼ ֽ̆ ῤ Ὲ ֲ ᵣ ⇔ ῀Ȃ 

Â For SAP Flexible Solution Billing annual revenues processed refers to the revenues processed per year processed by the solution. 

ԍ SAP Flexible Solution Billing[ ‗ ]̆ ῀ ‗ ῀Ȃ 

License revenues are the annual values that a company creates from intellectual property license monetizations that are handled within the SAP 
Intellectual Property Management (SAP IPM) system. License revenue includes financial validation for deals which is implemented in SAP IPM but 
does not result in an incoming payment e.g. barter deal. 

῀ ѿ Ὲ ׆ ֟ Ҭ⇔ ῃ ᴇṿ̆ ֟ SAP Intellectual Property Management[ ֟

]̂SAP IPM̃ Ҭԇץ Ȃ ῀ SAP IPM[ ֟ ]Ҭ ֜ Ⱶ ̆ᵖ Ҍ֟ ֜ ⌠ Ȃ 

Revenues and expenses for SAP Billing for Telekom are the annual revenues received and annual expenses paid (commissions, royalties, 
revenue share, etc.) based on pricing and sales events processed through the SAP Billing for Telecom or SAP Charging and Bill ing for High Tech. 
Revenue and expenses are both positive values so that expenses do not net against revenue. 

῀ ₮̂ ԍ SAP Billing for Telekom[ Ḥ ]̃ ῃ ⌠ ῀ҍῃ ₮ ̂ᵳ ȁ ᶏ ȁ № ̃̆ ץ

SAP Billing for Telecom[ Ḥ ] SAP Charging and Billing for High Tech[ ] ᴇ Ԋᴆҹ Ȃ ῀ҍ ₮ң ҹ

ṿ̆׆ ᾧץ ῀ ₮Ȃ 

Revenues and expenses for SAP Charging and Billing for Banking are annual revenue received (interest income and non-interest income) and 
annual expenses paid (interest expense for deposits, commissions, royalties, etc.) based on pricing and transactions that are actually processed by 
SAP Charging and Billing for Banking. Revenue and expenses are both positive values for this purpose i.e. expenses are not netted against revenue 
numbers. 

῀ ₮̂ ԍ SAP Charging and Billing for Banking[ ҙ ]̃ ῃ ⌠ ῀̂≠ ≠ ̃ ῃ ₮

̂ ≠ ȁᵳ ᶏ ̃̆ ץ SAP Charging and Billing for Banking[ ҙ ] ᴇ ֜ ҹ Ȃ ῀ҍ

₮ң ҹ ṿ̆׆ ᾧ ₮ ῀Ȃ 

Revenues and royalties for SAP Charging and Billing for High Tech are annual revenues received and royalties based on pricing and sales 
events processed through the SAP Charging and Billing for High Tech. Revenue and royalties are both positive values which means expenses do 
not net against revenue. 

῀ ᶏ ̂ ԍ SAP Charging and Billing for High Tech[ ]̃ ῃ ⌠ ῀ ᶏ ̆ ץ SAP 

Charging and Billing for High Tech[ ] ᴇ Ԋᴆҹ Ȃ ῀ҍ ₮ң ҹ ṿ̆׆ ᾧץ ῀ ₮Ȃ 

REMAINING METRICS ï S 

ῒᵩ  ð S 

Scenarios 

 

Scenarios are used in SAP Process Performance Management by Software AG based on SAP Solution Maps. Details on SAP Solution Maps can 
be found in sap.com: http://www.sap.com/solutions/businessmaps/index.epx 

ԍ SAP ‗ SAP Process Performance Management by Software AG[Software AG ]Ҭᶏ Ȃ

SAP ‗ ΐᵣῤ sap.com̔http://www.sap.com/solutions/businessmaps/index.epx 

 

 

http://www.sap.com/solutions/businessmaps/index.epx
http://www.sap.com/solutions/businessmaps/index.epx
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Servers 

Ⱶ  

Process servers are defined as each server (real or virtual) where scheduled jobs are to be managed. A process server is required for every single 
connected application, server or operating system (OS) instance (virtual or physical) with a unique identification on which processes are executed 
that need to be monitored, managed and controlled. For each process server purchased the customer is provided with 1 production and 3 non-
production environments (i.e. 1 for fail-over for the production instance, 1 for development and 1 for test). 

Ⱶ ⅞ᴋⱵ ѿ Ⱶ ̂ ̃Ȃ ԍ ѿ ғ ῒҬ ȁ └ ҩ ȁ

Ⱶ ᵬ ̂OS̃ ᶛ̂ ᶛ ᶛ̃̆ ᶏ ѿ Ⱶ Ȃ ԍ ӯ Ⱶ ̆ ѿҩ ֟ ҈ҩ

֟ ̂҈ҩ №≢ ԍ ֟ ᶛ ℗ ȁ ̃Ȃ 

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the same 
physical box are allowed and do not require additional licenses. 

Ⱶ ᴆ֟ CPU ᵣ ȁ ȁ ₴ Ȃ ѿ Ҭ ץ ҩ ̆ғ Ȃ 

Service Units are published mainframe capacity ratings (MSU ratings). For up-to-date MSU ratings please refer to the relevant vendor websites. 

Ⱶ ᾝ Ὲ Һ ṿ̂MSU ṿ̃Ȃ ῏ MSU ṿ̆ ῏ ᶫ Ȃ 

Services 

Ⱶ 

Services inquiries are service process types: complaints, service orders, service incidents, service requests, repair order request for changes, 
warranty claims & problems. 

Ⱶ Ⱶ ̔ ȁ Ⱶ ȁ ⱵԊᴆȁ Ⱶ ȁ ḱ ȁ Ḡ Ȃ 

Trips/vehicle related services are transactions per day processed by the convergent charging system, which are defined as pricing outputs (where 
one input as event detail record/billable item can generate one or several pricing outputs). In case several parties participate to the Trip/vehicle 
related service, the additional transactions triggered by the SAP Convergent Charging engine for settlement purposes need to be counted in addition 
to the original transactions. 

/ ῏ Ⱶ Ҭ ֜ ̆ῒ ӈҹ ᴇ ₮̂ ῒҬ̆ѿ Ԋᴆ / ῀ ֟ץ ѿ

ᴇ ₮̃Ȃ ҍ / ῏ Ⱶ̆↕ SAP Convergent Charging[ Ҭ ] ץ ҹ ֜ ֜ ҉

Ȃ 

Services requests and warranty claims are service related inquiries per year, including service process types: complaints, service orders, service 
incidents, service requests, repair order request for changes, warranty claims & problems plus the number of warranty claims (processed within SAP 
ERP). 

Ⱶ ҍ Ḡ ҍ Ⱶ ῏ ̆ Ⱶ ̔ ȁ Ⱶ ȁ ⱵԊᴆȁ Ⱶ ȁ ḱ ȁ Ḡ

ץ Ḡḱ ̂ SAP ERP[ᴑҙ ⅞]Ҭ ̃ Ȃ 

 

Sessions 

ᴪ  

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any one time. A session refers to the time 
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software. The number of sessions 
accessing each licensed Software product may not exceed the Licensed Level for the number of Concurrent Sessions for such licensed Software 
product. All Concurrent Session licenses for a given Software product must be assigned to the same, single Deployment, and may not be assigned 
amongst different Deployments. When Using Software licensed by number of Concurrent Session licenses, Licensee may not utilize any program or 
system to cache or queue report requests. Deployment, as used in this metric definition, is defined as a single installation of no more than one of the 
following Software modules or files within the BA&T SAP BusinessObjects Business Intelligence Platform Software (for which Licensee must obtain 
a license): Repository, Security Domain, Central Management Server (ñCMSò), CMS Cluster, or Crystal Reports Runtime Engine. 

ᴪ ᴋѿ ᴆ ᴪ Ȃᴪ ╠ ȁ ᴆ Ȃ

ѿ ᴆ֟ ᴪ Ҍ ᴆ֟ ᴪ ≢Ȃ ᴆ֟ ᴪ № ȁ ѿ ̆

Ҍ Ҍ № Ȃ ᶏ ᴪ ᴆ ̆ Ҍ ᴋᵥ ԍ ↓ Ȃ ӈҬᶏ

BA&T SAP BusinessObjects Business Intelligence ᴆ̂ ᴆ ̃Ҭ Ҋץ ᴆ ᴆӊѿ

̔ ȁ ῃ ȁҬ Ⱶ Ҋץ̂ ñCMSò̃ȁCMS Crystal Reports Ȃ 

Shipments 

 

Shipments are consolidated physical shipments of cargo from origin to destination. as represented in the software in a one year period. In this 
context, for parcel or package shipping (i.e. the shipping of parcels (packages) or high value mail as single shipments) one ñshipmentò for SAP TM 
pricing purposes is represented by one pick-up event by one truck (or any load carrying vehicle or asset) at one location, i.e. pick-upôs or ñshipmentsò 
have unique origin regardless of destination(s). Individual parcels (packages) can weigh up to 70kg (154 lbs) to be considered ñparcelsò. 

׆ ⌠ Ȃῒ ↓ԍ ᴆҬ̆ҹ ѿ Ȃ ’Ҋ̆ ̂ ѿ ᴇṿ ᴆ̃

̆₮ԍ SAP TM ᴇ ̆ѿ ñ ò ѿҩᵝ ̂ ̆Ҍ ̆ ѿ ̃ѿ ̂ ᴋᵥ

֟̃ ѿ ԊᴆȂ ѿ ̂ ̃ 70Ὲ ̂154 ̃ ҹñ òȂ 
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Non-parcel/package: Deliveries are always considered as shipments. Additionally also containers, handling units, orders, vehicles or packets can be 
considered as shipments. 

/ ѿט֜̔ ҹ Ȃ ̆ ȁ ᵬ ᵝȁ ȁ Ӟ ҹ Ȃ 

Â Mill Products: shipments correspond to deliveries, shipments, containers, trucks or railcars. 

└ ҙҬ̔ ԍ֜טȁ ȁ ȁ Ȃ 

Â Consumer Products: shipments correspond to deliveries, orders or loads (=vehicles). 

֟ ҙҬ̔ ԍ֜טȁ ̗̂ ̃Ȃ 

Â Mining: Shipments correspond to deliveries, shipments, containers, trucks, railcars, voyages or trains. 

ҙҬ̔ ԍ֜טȁ ȁ ȁ ȁ ȁ Ȃ 

Sites 

 

Sites For directories provided by NavTeq/Nokia: Sites are Licensee locations within the Licensee's legal entity where the directories are Used by the 
Licensee. The Licensee may Use the licensed directory on any number of CPUs or Cores on any number of servers or computers. Licenseeôs 
employees belonging to the same location may Use such Site installations remotely. 

̔ ԍ NavTeq/Nokia ᶫ ̔ ᵣῤᶏ Ȃ ץ ᴋ Ⱶ ҉

ᴋ CPU ῤ Ҭᶏ Ȃ ԍ ѿ ᶏ Ȃ 

Sizes 

 

Weighted size of organization is the numbers of full time equivalents employed in the organization ï including military and civilian personnel & 
reserve. 

ⱴ Ҭ ῃ ̂FTẼ ̆ῒҬ ´Ԋֲ ȁ ֲ Ữ ֲ Ȃ 

Â For SAP Force Generation for Defense & Security: 

ԍ SAP Force Generation for Defense & Security[ ῃ ]̔ 

 Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5 

 ⱴ  = ´Ԋֲ  x 1.0 + Ữ ֲ  x 0.5 + ֲ  x 0.5 

Â For SAP Force Deployment for Defense & Security: 

ԍ SAP Force Deployment for Defense & Security[ ῃ ]̔ 

 Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 (civilians are not considered) 

  ⱴ  = ´Ԋֲ  x 1.0 + Ữ ֲ  x 1.0̂Ҍ ֲ ̃ 

Spend 

 

Rights spend are the companyôs annual expenditures for the acquisition of intellectual property rights. Rights, spend includes financial validation of 
deals which are implemented in SAP Intellectual Property Management but do not result in outgoing spent e.g. barter deals. 

≠ Ὲ ҹ ֟ ₮ Ȃ ≠ SAP Intellectual Property Management[ ֟ ]Ҭ ֜ Ⱶ ̆

ᵖ Ҍ֟ ֜ Ȃ 

Spend volumes are the companyôs annual expenditures for the procurement of all direct and indirect goods and services. 

₮ Ὲ ԍ ӯ ҍ Ⱶ ₮ Ȃ 

Â For SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend Volume in Brazil is to be considered. 

ԍ SAP Electronic Invoicing for Brazil[ ]̂NFE - ̃̆ ₮ Ȃ 

R&D spend volumes are the annual expenditures of a company or relevant business units on Research & Development activities from financial 
statements, including headcount, equipment and related projects. 

Ⱶ Ҭ῏ԍῈ ῏ҙⱵ Ԋ׆ ꜚ ֟ ̆ ֲ ȁ ῏ Ȃ 

Stores 

 

Stores are individual operational units of a customer (typically operated by retailers). 

ҩ ᵝ̂ ̃Ȃ 

Students 

 

Students or equivalents are: 

̔ 

Â Full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution. 

ῃ └ Ύ ̆ᶛ ̆ Ύ ⱴ ╠ Ғҙῃ Ȃ 

Â Equivalents of full-time registered students (for example, a part-time student could represent a fraction of an full-time student). 

ῃ └ Ύ ̂ᶛ ̆ѿҩ ῃ └ ףץ ѿҩῃ └ ѿ №̃Ȃ 
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Subscriptions 

 

Subscriptions are an agreement between the customer and the provider for the access to or use of a service provided under certain terms and 
conditions. One customer or subscriber could have one or many different subscriptions for different or similar services. 

ᶫ ᶏ ᶭ ҍ ᴆ ᶫ Ⱶ Ȃѿ ץ Ҍ Ⱶ ᵌ Ⱶ ѿ

Ҍ Ȃ 

In a bundle, every included main service subscription counts as 1 subscription. 

ѿҩ Ҭ̆ ῒҬ Һ Ⱶ ҹѿ Ȃ 

Example in a B2C use case: for a Triple Play bundle with Mobile, Internet Broadband and IPTV services, 3 subscriptions would be charged 
separately 

B2Cᶏ ᶛ̔ ѿҩ ꜚȁInternet IPTV Ⱶ ҈ Ҭ̆ ҈  

Example in a B2B use case: with a Master Business Agreement every subscription of a related sub contract with an employee would be charged 
separately 

B2Bᶏ ᶛ̔ᶭ ҺҙⱵ ̆ ῏№  

For any electro mobility service this is an active subscription. 

ᴋᵥ ꜚ Ⱶ̆ Ȃ 

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during that 
calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that year. 

ҩ ҹ ᶏ ᴆ Ⱶ ≠ ט Ȃ ҩ

̆ט ᶏ ᴆ ⱵȂ 

Systems 

 

Connected systems are productive SAP Solution Manager systems connected to the productive systems of SAP Quality Center by HP, Central 
Process Scheduling by Redwood, or SAP Productivity Pak by ANCILE. 

SAP Quality Center by HP[HP Ҭ ]ȁCentral Process Scheduling by Redwood[Redwood ⅞] SAP 

Productivity Pak by ANCILE[ANCILE ֟ⱬ ] ֟ SAP Solution Manager[ ‗ ] ֟ Ȃ 

Decommissioned systems are systems that are retired using SAP NetWeaver Information Lifecycle Management. 

ᶏ SAP NetWeaver Information Lifecycle Management[NetWeaverḤ ] ᴡ Ȃ 

 

Connected logical systems are: 

̔ 

a. Productive systems (SAP or non-SAP) as defined in the SAP Quality Issue Management (SAP QIM) customizing as Remote Function Call 
connection. 

SAP Quality Issue Management[ ]̂SAP QIM̃ └Ҭ ӈҹ ₱ ֟ ̂SAP SAP̃Ȃ 

b. Non-SAP systems, interacting with SAP QIM via available service interfaces. 

Ⱶ ҍ SAP QIM[ ]֜ԑ SAP Ȃ 

REMAINING METRICS ï T 

ῒᵩ  ð T 

Terabytes 

ַ҆  

Terabytes are the amount of data stored in terabytes in the main database of Sybase IQ Server in whole numbers (fractions must be rounded up). If 
the Very Large Database Management option is licensed, it must be licensed to match the size of the entire main database of the Sybase IQ Server. 

ַ҆ Ữԍ Sybase IQ Server Һ Ҭ ַ҆ץ ץ̂ ̆ № ᵝ̃Ȃ

̆↕ ҍ Sybase IQ Server ҩҺ Ȃ 

Testers 

ֲ  

Testers are employees working with SAP Quality Center by HP products. 

ֲ ᶏ SAP Quality Center by HP[HP Ҭ ] Ȃ 

Â For SAP Test Acceleration and Optimization (SAP TAO) testers are employees using SAP TAO and testing SAP applications enterprise-wide. 

ԍ SAP Test Acceleration and Optimization[ ⱴ ᴨ ]̆ ֲ ᶏ SAP TAO[ ⱴ ᴨ ] ҩᴑҙ ῤ SAP

Ȃ 
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Tickets 

 

Tickets are objects (assets) financed in leasing contracts in one calendar year. Based on the value of the leased assets (financed amount), 5 
different ticket sizes are defined for SAP Leasing. 

ѿҩ Ҭ ԍ Ҭ ̂ ֟̃Ȃ ֟̂ ̃ ᴇṿ̆ҹ SAP Leasing[ ] ԅ 5 Ҍ Ȃ 

For the purpose of determining the size of the tickets following rules apply: 

ҹ Ҋץ̆ ↕ ԇץ ̔ 

Â Very big tickets are e.g. ships, power stations, oil platforms, aircrafts, complex IT projects (asset value of > 500.000 ú). 

ᶛ ̆ ȁ ȁ ȁ ȁ IT ̂ ֟ᴇṿ ԍ 500,000 ᾝ̃ ԍ Ȃ 

Â Big tickets are e.g. machines for energy management, high-value cars, custom specific machinery, printing machines, home automation 
(asset value of 100.001 ú - 500.000 ú). 

ᶛ ̆ ȁ ᴇṿ ȁ ȁ ȁ ꜚ ̂ ֟ᴇṿ׃ԍ 100,001 ᾝ 500,000 ᾝӊ ̃ ԍ

Ȃ 

Â Medium tickets are e.g. trucks, big cars, construction equipmentôs and forklifts (asset value of 50.001 ú - 100.000 ú). 

ᶛ ̆ ȁ ȁ ̂ ֟ᴇṿ׃ԍ 50,001 ᾝ 100,000 ᾝӊ ̃ ԍҬ Ȃ 

Â Small tickets are e.g. small cars, medical devices, IT equipment (asset value of 5.001 ú - 50.000 ú). 

ᶛ ̆ ȁ ȁIT ̂ ֟ᴇṿ׃ԍ 5,001 ᾝ 50,000 ᾝӊ ̃ ԍ Ȃ 

Â Very small tickets are e.g. PC, laptops, copy machines, printers (asset value of 0 ú - 5.000 ú). 

ᶛ ̆ ȁ ȁ ȁ ̂ ֟ᴇṿ׃ԍ 0 ᾝ 5 ᾝӊ ̃ ԍ Ȃ 

Event tickets are entrance tickets to an event sold for a price > 0 using the SAP Event Ticketing software and stored in the SAP Event Ticketing 
database, independent of whether the ticket is printed or dispatched to the customer differently (e.g. electronically), and independent of whether the 
ticket is being used or not. This does specifically exclude tickets that are given away for free, e.g. complimentary tickets. 

ꜚ Ữ SAP Event Ticketing[ ꜚ ] Ҭȁᶏ SAP Event Ticketing[ ꜚ ] ᴆץ ԍ 0 ᴇ ₮ ꜚ῀ ├̆ ҍ

ץ ῒז ̂ᶛ ̃№ ץ̆ ᶏ ῏Ȃ ԅᾧ ̆ Ȃ 

Tonnage 

ᵝ 

Tonnage produced are tonnage produced on one day. 

֟ ᵝ ֟ ᵝȂ 

Tons 

 

Dead weight tons are the amount of weights a ship is carrying or can safely carry per month. For other modes of transportation Dead Weight Tons 
correspond to a ton. 

ץ ῃ Ȃ ԍῒז ̆ ҍ Ȃ 

Production tons are the production volumes over the period of a year. 

֟ ѿ ῤ ֟ Ȃ 

Tons of cereals and sugar canes for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing volume 
(e.g. if business would be comprised by purchasing and own production) per year for the following commodities: wheat, corn, rice and sugar cane. 

SAP Agricultural Contract Management[῾ҙ ] Ҋ↓ ⱴ ̂ᶛ ̆ ҙⱵ

֟̃̔ ȁ ȁ Ȃ 

Tons of grains and other major crops for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own production) per year for the following commodities: oats, barley, rye, potatoes, 
cassava, and soybean. 

SAP Agricultural Contract Management[῾ҙ ] ץ ῒזҺ ῾ᵬ Ҋ↓ ⱴ ̂ᶛ ̆

ҙⱵ ֟̃̔ ȁ ȁ ȁ ȁ Ȃ 

Tons of oils seeds and oil seed products, meat and dairy, other agricultural crops, raw material and -product for SAP Agricultural 
Contract Management are the maximum of the sales or purchasing or processing volume (e.g. if business would be comprised by purchasing and 
own production) per year for the following commodities: Tons per year for canola (= commercial rapeseeds), live cattle, feeder cattle, lean hogs, pork 
bellies, CME milk, butter, fruits and vegetables, cotton, jute, orange and apple juice, sugar, lumber, tobacco, rubber. 
Tons per year for production seeds of wheat, and rice (conventional). 

SAP Agricultural Contract Management[῾ҙ ] ȁ ֟  ȁ ȁ └ ȁῒז῾ᵬ ȁ ֟ Ҋ↓

ⱴ ̂ᶛ ̆ ҙⱵ ֟̃̔ ̂ ԍ ̃ȁ ȁ ȁ ȁԓ ȁ

CME ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ Ȃ 

֟ ̂ ᶛ̃Ȃ 

Tons of coffee, tea and cocoa for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing volume 
(e.g. if business would be comprised by purchasing and own production) per year for the following commodities: coffee, tea and cocoa. 

SAP Agricultural Contract Management[῾ҙ ] ȁ Ҋ↓ ȁ ⱴ ̂ᶛ ̆ ҙⱵ

ⱴ ̃̔ ȁ Ȃ 
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Tons of production seeds of soybeans and rice (clear field technology) for SAP Agricultural Contract Management are the maximum of the 
sales or purchasing or processing volume (e.g. if business would be comprised by purchasing and own production) per year for production seeds of 
soybean, rice (clear field technology). 

SAP Agricultural Contract Management[῾ҙ ] ȁ ̂‪ ̃ ֟ ȁ ̂‪ ̃ ֟

ⱴ ̂ᶛ ̆ ҙⱵ ֟̃Ȃ 

Tons of production seeds of sugar beet, corn and cotton for SAP Agricultural Contract Management are the maximum of the sales or 
purchasing or processing volume (e.g. if business would be comprised by purchasing and own production) per year for production seeds of sugar 
beet, corn, cotton. 

SAP Agricultural Contract Management[῾ҙ ] ȁ ȁ ֟ ȁ ȁ ֟

ⱴ ̂ᶛ ̆ ҙⱵ ֟̃Ȃ 

Tons of production seeds of canolaôs for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own production) per year for production seeds of canola. 

SAP Agricultural Contract Management[῾ҙ ] ֟ ֟ ⱴ ̂ᶛ ̆

ҙⱵ ֟̃Ȃ 

Tons of iron ore, steel and coal for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following 
commodities: Iron Ore, steel, coal. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ ȁ Ҋץ ̔ ȁ ȁ Ȃ 

Tons of base metals, cereals and sugar for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the 
following commodities: tungsten, molybdenum, tantalum, magnesium, cobalt, bismuth, cadmium, titanium, zirconium, antimony, manganese, 
beryllium, chromium, germanium, vanadium, gallium, hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn, rice, 
sugarcane. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ Ҋ↓ ̔ ȁ ȁ ȁ ȁ ȁ

ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ Ȃ 

Tons of alu, grains and other major crops for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the 
following commodities: Aluminum, oats, barley, rye, potatoes, cassava, soybeans. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ ץ ῒזҺ ῾ᵬ Ҋ↓ ̔ ȁ ȁ

ȁ ȁ ȁ ȁ Ȃ 

Tons of non-ferrous base metals for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following 
commodities: copper, lead, zinc. 

SAP Commodity Sales & Procurement[ ҍ ] Ҋ↓ ̔ ȁ ȁ Ȃ 

Tons of coffee, oilseeds, meat and dairy for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the 
following commodities: coffee, rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, pork bellies, CME 
milk, butter, fruits & vegetables, cotton, jute, orange juice, apple juice concentrate, sugar, lumber, tobacco, rubber. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ ȁ └ Ҋ↓ ̔ ȁ

ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁ ȁԓ ȁCME ȁ ȁ ȁ ȁ ȁ ȁ

ȁ ȁ ȁ ȁ Ȃ 

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following 
commodities: tin, nickel, cocoa, tea. 

SAP Commodity Sales & Procurement[ ҍ ] ȁ ȁ ȁ Ҋ↓ ̔ ȁ ȁ ȁ Ȃ 

Transactions 

֜  

Transactions are transactions per day processed by the convergent charging system, which are defined as pricing outputs (where one input can 
generate one or several pricing outputs) 

֜ Ҭ ֜ ̆ῒ ӈҹ ᴇ ₮̂ ῒҬ̆ѿ ῀ ֟ץ ѿ ᴇ ₮̃ 

֜ ץ ̆ ѿ Ҭ ᴋᵥ ᴇ ₮ ֜ ԍ ԍ ֜ Ȃ 

The amount of transactions per day licensed must be sufficiently large to accommodate for peak load days, i.e. on any given day of the year the 
actual transactions per day volume of pricing outputs must be less than or equal to the licensed transactions per day volume. 

Â For Prepaid Telecommunications transactions are pricing or charging outputs for accounts that have paid or were paid in advance for the 
services consumed. 

ԍ ט Ḥ̆֜ Ⱶ ᾢט ᴇ ₮Ȃ 

Â For Postpaid Telecommunications transactions are pricing or charging outputs for accounts that will pay or be paid for the services consumed 
after invoice or payment statement generation. 

ԍ ט Ḥ̆֜ Ⱶ ΐ ט ӥ ט ᴇ ₮Ȃ 

Number of transactions stored in HANA is the average number of transactions stored in HANA for the purpose of usage in simulations per 
annum. A transaction represents any digital document capturing a service consumption event that can potentially be priced or monetized during a 
typical pricing process. 
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HANAҬ Ữ ԊⱵ HANAҬ Ữ ȁ ԍ ԊⱵ ȂԊⱵ Ⱶ Ԋᴆ ᴋᵥ ₡ ̆╠ Ԋᴆ ῖ

ᴇ Ҭ ᴇ Ȃ 

Examples of transactions include (but are not limited to) 

ԊⱵ ᶛ ᵖҌ ԍ̔ 

- A data session on a mobile device 

ꜚ ᴪ  

- Sending an SMS or MMS 

SMS MMS 

- Purchasing an App, Music, Video, e-book or other digital content on an App-store 

׆ ӯ ȁ ӏȁ ȁ ӥ ῒז ῤ  

- A voice call session (Peer-to-peer or conference) 

ᴪ ̂ ᴪ ̃ 

- Buying a ticket for transport or a movie 

ӯ  

- Withdrawing funds from an ATM 

׆ ATM  

- Sending a package by post 

 

- E.t.c. 

 

The Average Number of Transactions stored in HANA for the purpose of usage in simulations is a count of all transactions in the HANA database 
that are accessible to the Convergent Pricing Simulation application during any simulation, and an average of this transaction count over a period of 
one year. 

HANAҬ Ữ ȁ ԍ ԊⱵ Convergent Pricing Simulation[ Ҭ ᴇ ] ᴋᵥ Ҭ HANA

Ҭ ԊⱵ ѿ ῤ ԊⱵ ṿȂ 

Marketing transactions are active campaigns defined within the SAP CRM system plus the number of active Market Development Funds (MDF) 
program memberships per year. An active MDF program membership is one in which a partner has submitted at least one MDF initiative request in 
that year. 

֜ SAP CRM[ ῏ ] Ҭ ӈ ꜚ ⱴ҉ (MDF) Ȃ MDF

֜ѿ MDF ⅞ ᵬᴩᵄȂ 

Output transactions are single instances of a business document that is created, processed, printed or manipulated in some way by the products 
(e.g. letter, email, PDF, fax, SMS). 

₮֜ ѿ ֟ץ ̂ Ḥ₱ȁ ᴆȁPDFȁᴰ ȁSMS̃⇔ ȁ ȁ ᵬ ҙⱵ ᴆ ᶛȂ 

Service transactions are tickets/cases, complaints, incidents, service contracts, warranty claims and service orders per business support functional 
domain on a yearly base 

Ⱶ֜ ҩҙⱵ / ᶛȁ ȁԊ ȁ Ⱶ ȁ Ḡ Ⱶ Ȃ 

Trucks 

 

Transportation Revenue is the annual revenue received from transactions that are processed by SAP Transportation Management (TM) in a year. 
Revenue is a positive value for this purpose (i.e. Expenses are not netted against Revenue numbers). 

῀ SAP Transportation Management[ ]̂TM̃ ѿ ῤ ֜ ֟ ῀Ȃ ’Ҋ̆ ῀ҹ ṿ̂ ̆ ₮Ҍᴪ

῀̃Ȃ 

REMAINING METRICS ï U 

ῒᵩ  ð U 

Units 

ᵝ 

Rental units are rental objects that are managed with SAP Real Estate Management. 

ᵝ SAP Real Estate Management[Ҍꜚ֟ ] ᵣȂ 

Users 

 

Users are individuals who Use the Software. 

ᶏ ᴆ ҩֲȂ 

Â For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied 
for both, owned and operated space, and includes commercial as well as corporate real estate management. 

ԍ SAP Real Estate Management[Ҍꜚ֟ ]̔ ⱲῈ ȁ ҙ ץ֟ ᵌ֟ ҩֲȂ ӈ ԍ

̆ғ ҙץ Ὲ ֟ Ȃ 
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Â For SAP Oil & Gas Secondary Distribution: Users are individuals accessing one or more SAP Oil & Gas Secondary Distribution transaction 
codes. 

ԍ SAP Oil & Gas Secondary Distribution[ ԋ № ]̔ ѿҩ ҩ SAP Oil & Gas Secondary Distribution[

ԋ № ]ԊⱵף ҩֲȂ 

Â For SAP BusinessObjects Business Intelligence (BI): Users are also known as Named User License (NUL). Each individual end user must be 
specifically identified as the sole holder of a NUL. The sharing of the NUL by more than one individual is expressly prohibited. In addition, 
NUL(s) may not be transferred from one individual to another unless the original end user no longer requires, and is no longer permitted, access 
to the licensed Software. There is no license limit on how many individuals are working concurrently with the Software. There is no license limit 
on number of processors or servers used. Named Users are identified at logon and do not consume a Concurrent Session license. Concurrent 
Session licenses and NULs can be purchased in combination for a Deployment, but cannot be shared among or between Deployments. This 
metric does not replace the overall SAP Named User licensing requirement. 

ԍ SAP BusinessObjects Business Intelligence (BI)̔ ҹñ ò̂ NUL̃Ȃ ᵝҩֲ ≢ ҹѿᴍ NUL ѿ

Ȃ פ ֲ῍ NULȂ ̆ ҌῬ ᴆ ғҌῬ ⌠ ᴆ ̆ ↕Ҍ ҩֲӊ

NULȂ ᶏ ᴆ ֲ Ҍ Ȃ ᶏ Ⱶ Ҍ Ȃ ≢ғҌ ᴪ Ȃ ᴪ NUL

ҍ ӯ̆ᵖҌ ῍֣Ȃ Ҍ ף SAP ᵣ Ȃ 

Â For SAP Enterprise Performance Management (EPM) solutions: Users are individuals Using the Software, including viewers of EPM data. A 
viewer is an individual within the organization who consumes EPM data in a report or dashboard, or an individual who consumes data extracted 
from an EPM solution for the purpose of offline analysis or viewing reports in related SAP BusinessObjects Business Intelligence applications or 
3rd party reporting and analysis applications. 

ԍ SAP Enterprise Performance Management[ᴑҙ ]̂EPM̃ ‗ ̔ ᶏ ᴆ ҩֲ̆ EPM Ȃ

ᴑҙῤץ ת ᶏ EPM ҩֲ̆ ₮ԍ № ῏ SAP BusinessObjects Business Intelligence

҈ № Ҭ ᶏ ׆ EPM ‗ Ҭ ҩֲȂ 

Active users are individuals that perform transactions Using the Software in a given calendar quarter. If the active user is a consumer (i.e. an 
individual performing transactions solely on his or her own behalf as an individual, and not in conjunction with his or her employment and/or on 
behalf of any other individual(s) and/or entity(ies)), the additional requirement of an SAP Named User license is waived. 

ꜚ ῤᶏ ᴆ ԊⱵ ҩֲȂ ꜚ ҹ ̂ ף ῒҩֲ ԊⱵғҍῒ ᵳ῏ ῏ / ף ᴋᵥῒז

̂ѿҩ ҩ̃ҩֲ / ̂ѿҩ ҩ̃ ᵣ ҩֲ̃̆↕ SAP Ȃ 

BCM (Business Communication Management) multi-channel users are users (agent and/or supervisor) who work in a contact center 
environment and handle incoming contacts through multiple communication channels (voice, email and chat) and/or handle outbound campaign 
calls and/or use supervisor tools to supervise contact center agents. 

BCM (Business Communication Management) multi-channel User Ҭ Ҋ ᵬ ף̂ / ױזֲ̆̃ ḤḤ

̂ ȁ ᴆ ̃ Ḥ / ₮ ꜚ / ᶏ ֲ ΐ Ҭ ף Ȃ 

BCM (Business Communication Management) personal-telephony users are users who use the system for office telephony only without access 
to contact center capabilities. 

BCM (Business Communication Management) personal-telephony user Ҍΐ Ҭ ⱳ ̆ ֽᶏ ⱲῈ Ȃ 

BCM (Business Communication Management) rapid deployment edition users are users (agents and/or supervisors) who work in a contact 
center environment and handle contacts through voice channel only and view predefined communication statistics within a predefined SAP Business 
Communications Management Rapid Deployment customer system. 

BCM (Business Communication Management) rapid deployment edition User Ҭ Ҋ ᵬ ֽ Ḥ ̂

ף / ̃̆ SAP Business Communications Management[ҙⱵ Ḥ ] Ҭ ᾢ Ȃ 

BCM (Business Communication Management) reporting users are users (multi-channel user, voice-only user and personal telephony user) in 
the SAP Business Communications Management customer system that are collected for communication statistics. 

BCM (Business Communication Management) reporting User SAP Business Communications Management[ҙⱵ Ḥ ] Ҭ

Ḥ ̂ Ḥ ȁ ҩֲ ̃ Ȃ 

BCM (Business Communication Management) voice-only users are users (agents) who work in a contact center environment and handle 
incoming contacts through voice channel only or handle outbound campaign calls only. 

BCM (Business Communication Management) voice-only User Ҭ Ҋ ᵬ ֽ Ḥ Ḥ ֽ ₮ ꜚ

ף̂ ̃Ȃ 

External user identifiers are individuals being external to the Licensees organization (other than employee, contract worker and outsourcer), 
whose credentials and/or user information is managed by the functionality of the licensed Package. 

ӊ ̂ ȁ ̃̆ῒ ₡ / Ḥ ῏ⱳ ҩֲ Ȃ 

Internal user identifiers are individuals working inside the Licensees organization (employee, contract worker and outsourcer), whose credentials 
and/or user information is managed by the functionality of the licensed Package. 

ῤ ῤ ᵬ ̂ ȁ ̃ȁῒ ₡ / Ḥ ῏ⱳ ҩֲ Ȃ 

Licensed users are individuals licensed as one of the SAP Named User types defined in the price list. 

Licensed user ᴇץ Ҭ SAP ӊѿ ҩֲȂ 

Mobile users are users accessing data from DB2 Everyplace Database. 

Mobile user ׆ DB2 Everyplace Ȃ 

Users, monitored for SAP Access Control are employees, contract workers or other individuals whose credentials, permissions, privileges and/or 
other user information will be monitored or evaluated by the Software. 
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SAP Access Control[ └] ᴆ ᵀῒ₡ ȁ ȁ / ῒז Ḥ ȁ ῒזҩֲȂ 

Users, monitored for SAP User Experience Management by Knoa are employees who will be monitored or are authorized to use the reporting 
consol. 

SAP User Experience Management by Knoa[Knoa ᵣ ] ⌠ ᶏץ └ Ȃ 

OGSD users are users working with one or more SAP Oil & Gas Secondary Distribution (OGSD) transaction codes. 

OGSD User ᶏ ѿҩ ҩ SAP Oil & Gas Secondary Distribution[ ԋ № ]ԊⱵף Ȃ( 

Portal users are licensed users with access to a particular deployment of the SAP Portal, including SAP Professional Users, Employee Self-
Service/Manager Self-Service Users, and External Community Members. 

Portal User ΐ ѿ SAP ̆ῒҬ SAP Professional UserȁEmployee Self-Service/Manager Self-Service 

User Ȃ 

Royal mail users Licensee devices, pieces of equipment, or hardware (e.g. a workstation or terminal, notebook or handheld or otherwise portable 
device) connected to a network that stores, accesses, processes, and/or displays data originating in the Royal Mail UK reference file. 

Royal Mail User ҍ Ữȁ ȁ / ᴆҬ ȁ ᴆ̂ ᵬ ȁ

ῒזḂ ̃Ȃ 

VIP users are users accessing SAP Visual Information for Plants by NRX. 

VIP User SAP Visual Information for Plants by NRX[NRX Ḥ ] Ȃ 

Virtual users are users simulated in the software to test the load on the SAP system. 

Virtual User ҹ SAP ᴆҬ ᴏ Ȃ 

REMAINING METRICS ï V 

ῒᵩ  ð V 

Values 

ᴇṿ 

Sales values are the estimated sales values generated in SAP Product Sales and Distribution for Media per year. 

ᴇṿ SAP Product Sales and Distribution for Media[ ᵣ֟ № ]Ҭ ᴇṿȂ 

Ad sales values are the total estimated values of all advertising sales generated in SAP Advertising Sales for Media per year. 

ᴇṿ SAP Advertising Sales for Media[ ᵣ ]Ҭ ῃ ᴇṿȂ 

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, (pan-industry and industry specific) 
Software Engines and Supplementary Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP 
Application Value. 

SAP ᴇṿ̂SAṼ ȁ ȁ̂ ᾝ ҙ ҙ̃ ᴆ ᾟ֟ ↓ ᴇ ̆ᴇ Ҭ ↓

SAP ᴇṿ ᴋᵥ Ȃ 

SAP Maintenance Base Value (SMBV) is the current maintenance base for all licensed Software excluding SAP HANA Base Edition, SAP HANA 
Platform Edition ,SAP HANA Enterprise Edition, SAP HANA LREA, SAP HANA LREAB, SAP HANA, db edition for BW, SAP HANA, RT edition for 
SAP BW. 

SAP ᴇṿ̂SMBṼ SAP HANA ȁSAP HANA ȁSAP HANAᴑҙ ȁSAP HANA LREAȁSAP HANA LREABȁSAP 

HANA, db edition for BW[ҙⱵד SAP HANA ]ȁSAP HANA, RT edition for SAP BW[[ҙⱵד SAP HANA ] ᴆץ

ᴆ ╠ ᴇṿȂ 

Vehicles 

 

Vehicles and serialized vehicle parts are actively managed finished items in one year. In this context finished items are vehicles and major 
assemblies like engines, axles, and transmissions. 

↓ ᴆ ῃ Ȃ ӈҬ̆ Һ ᴆ̆ ȁ Ȃ 

REMAINING METRICS ï W 

ῒᵩ  ð W 

Warehouses 

ד  

Warehouses are buildings, rooms, or areas within a factory or places of businesses that are used for storing merchandise, raw materials, or parts 
(semi-finished products). 

ד ҙⱵ ῤ ȁ ᴆ̂ ̃ ȁ Ȃ 

The size of the warehouse is determined by delivery items, for which the following definitions apply. 
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ד ט֜ ‗ ̆ Ҋץ ӈ ԇץ Ȃ 

A delivery items is the individual inbound or outbound delivery line item of the actual delivery for a goods receipt or a goods issue, which may 
consist of material, quantity, location specification, put-away or picking date, and batch. 

ט֜ ט֜ ҩῤ ט֜ ̆ ֓ ȁ ȁ ȁ῀ Ȃ 

Â Small warehouses are warehouses with up to 5.000 delivery items per day. 

ד 5,000ҩ֜ט ד Ȃ 

Â Midsize warehouses are warehouses with 5.001 up to 35.000 delivery items per day. 

Ҭ ד 5,001⌠ 35,000ҩ֜ט ד Ȃ 

Â Large warehouses are warehouses with more than 35.000 delivery items per day. 

ד 35,000ҩט֜҉ץ ד Ȃ 

 
 
Web or Internet Presences 

Web ԑ  

Web or Internet Presences designate a target group specific reproduction of content on the internet that is distinct in terms of product range, 
graphical layout or domains from other internet presences in the SAP hybris system. Content that has been personalized for individual users (e.g. 
prices and recommendations) does not constitute a separate internet presence. 

Web ԑ ᵣ̆Ῥ ҍ SAP hybris Ҭῒזԑ ֟ ȁ Ҍ ԑ ῤ Ȃ

ҩ ҩ ῤ ̂ᶛ ̆ᴇ ̃Ҍ ԑ Ȃ 
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Exhibit 3 - Package Restrictions 

ᴆ 3 ð └ 

1. SAP Business Suite and Enterprise Foundation 

SAP Business Suite[ Ⱶ ᴆ]ҍᴑҙ  

1.1 Embedded Analytics.  

῀ № Ȃ 

Where Licensee holds a valid Package License for any of the below Package(s), such Package License shall include the right for individuals 
licensed as SAP Professional or Limited Professional Users under the Agreement to (i) view, interact and refresh Crystal Reports and Dashboards 
content embedded with such licensed Package(s) and (ii) Use the SAP BusinessObjects BI Platform, as delivered with such licensed Package(s), 
solely to enable the viewing, interacting and refreshing of the Crystal Reports and Dashboards content embedded with such licensed Package(s) 
(collectively "Embedded Analytics Limited Use Right"). For avoidance of doubt, any other Use of the licensed Package(s) shall require an SAP 
Named User license, and any other Use of the Crystal Reports, Dashboards or BI Platform shall require a full use license for such Software. 

Ҋ↓ᴋᵥ ̆ ᶭ ҹ SAP Professional or Limited Professional User ҩֲ Ҋ↓ ≠

̔(i) ȁ֜ԑ ┘ Ҭῤ Crystal Reports ת ῤ ғ(ii)ᶏ ҍ ѿ ט֜ SAP BusinessObjects BI ̆ғֽ

Ҭῤ Crystal Reports ת ῤ ȁ֜ԑ ┘ ̂ ҹñ ῀ № ᶏ ò̃ Ȃҹ ᾧ ӈ̆ ᴋᵥ

ῒזᶏ ΐ SAP ̆ ғ̆ Crystal Reportsȁת BI ᴋᵥῒזᶏ ΐ ᴆ ᶏ Ȃ 

Packages That Include Embedded Analytics Limited Use Right: 

῀ № ᶏ ≠ ҹ̔ 

- SAP ERP 

SAP ERP[ᴑҙ ⅞] 

- SAP SCM 

SAP SCM[ᶫ ] 

- SAP Transportation Management 

SAP Transportation Management[ ] 

- SAP Extended Warehouse Management 

SAP Extended Warehouse Management[ ד ] 

- SAP SRM 

SAP SRM[ᶫ ῏ ] 

- SAP CRM 

SAP CRM[ ῏ ] 

- SAP Environment, Health and Safety 

SAP Environment, Health and Safety[ ȁẫ ῃ] 

- SAP Manufacturing Integration and Intelligence 

SAP Manufacturing Integration and Intelligence[└ ] 

Licensee may additionally download, install and use the Crystal Reports Viewer for SAP Business Suite Applications to display lists from ABAP List 
Viewer (ñALVò) as SAP Crystal Reports at no added cost under the terms and conditions applicable to SAP Business Suite applications. 

ᶭ ԍ SAP Business Suite[ Ⱶ ᴆ] ᴆ̆ Ҋ ȁ ᶏ SAP Business Suite[ Ⱶ ᴆ]

Crystal Reports Viewer̆ץ SAP Crystal Report ABAP↓ Ҋץ̂ ñALVò̃Ҭ ↓ ̆ ט Ȃ 

1.2 Enterprise Foundation. 

ᴑҙ Ȃ 

Unlike other Package licenses the SAP ERP Foundation Starter comes with 5 (five) SAP Application Professional Users in addition to the use rights 
for the scope of Enterprise Foundation capabilities. Any additionally required Named Users need to be licensed separately. The license for data 
destruction in Human Capital Management is included in the ERP license. 

ҍῒז Ҍ ̆ ᴑҙ ⱳ ᶏ ≠ ̆ SAP ERP Foundation Starter[ERP ꜚ ] ѿ 5̂ԓ̃ҩ SAP 

Application Professional User Ȃ ̆ ȂHuman Capital Management[ֲⱬ ]Ҭ ԍ

ERP ҬȂ 

1.3 SAP Human Capital Management.  

SAP Human Capital Management[ֲⱬ ]Ȃ 

Usage of any integration software and content provided with the SAP HCM software and applicable to an integration between SAP HCM and 
SuccessFactorsô Business Execution Software (ñBizXò) is permitted only with SAP HCM and a valid, current contract for SuccessFactors BizX. 

ᴋᵥ SAP HCM ᴆѿ ᶫғ ԍ SAP HCMҍ SuccessFactors ҙⱵ ᴆ̂ñBizXò̃ӊ ᴋᵥ ᴆ ῤ ᶏ ̆̆

ֽᾛ SuccessFactors BizX ’Ҋҍ SAP HCMѿ ᶏ Ȃ 

1.4 Enhancement Packages for Certain SAP Software.  

SAP ᴆ Ȃ 

The enhancement packages for certain SAP Software may provide new and improved software functionality. Each SAP enhancement package 
contains business functions that Licensee can activate separately and independently from each other. The standard licensing model for SAP also 
applies to business functions shipped as part of SAP enhancement packages. To activate business functions, additional licenses may be required. 
In each of these cases, the respective license needs to be in place prior to activating and Using the business function. Upon request, SAP account 
executives can provide additional information about the required licenses. 
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SAP ᴆ ᶫῃ ᴆⱳ Ȃ ҩ SAP ҙⱵⱳ ȂSAP ‰ ԍ

ᵬҹ SAP ѿ № ᶫ ҙⱵⱳ Ȃ ҙⱵⱳ ̆↕ Ȃ ֓ ’Ҋ̆ ΐ ̆ ᶏ ҙ

Ⱶⱳ Ȃ ₮ ӊ ̆SAP ֲ ץ ᶫ ῒזḤ Ȃ 

2. Enterprise Extensions 

ᴑҙ  

Enterprise Extension Packages require licensing of the SAP ERP Foundation Starter. 

ᴑҙ SAP ERP Foundation Starter[ERP ꜚ ] Ȃ 

2.1 SAP Payroll Processing.  

SAP Payroll Processing[ ]Ȃ 

Payroll Processing for the USA requires partner software that is subject to additional license fees. 

SAP Payroll Processing[ ] ᶏ ט ᵬᴩᵄ ᴆȂ 

2.2 BSI U.S. Payroll Tax Processing.  

BSI U.S. Payroll Tax Processing[BSI U.S. ]Ȃ 

BSI requires licensing of SAP Payroll Processing. Special maintenance agreement required. 

BSI SAP Payroll Processing[ ] Ȃ ᶏ Ȃ 

2.3 SAP Treasury and Risk Management and SAP Treasury and Risk Management, Public Sector.  

SAP Treasury and Risk Management[ ] SAP Treasury and Risk Management[ ]Ὲ῍ Ȃ 

Use of SAP Treasury and Risk Management is limited to a maximum of a hundred (100) active, investment-related security classes in the securities 
area*. In case a larger number of security classes are required, the Industry Package SAP Investment Management for Insurance and/ or SAP 
Investment Controlling for Insurance have to be licensed. 

SAP Treasury and Risk Management[ ] ᶏ ҉ ҹ ├ ῤѿ ̂100̃ ῏ ├ ≢*Ȃ ├

≢̆↕ ֟ҙ SAP Investment Management for Insurance[Ḡ ҙ ] / SAP Investment Controlling for Insurance[Ḡ ҙ

└] Ȃ 

* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation 
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a 
product type. 

* SAP Ҭ̆ ├̂ ̃ ԍѿҩ ≢Ȃ ≢ ├ Ȃ ԍ ֜ Ҭ⇔ ֜ ֟ץ

ҹ ̆ ץ ҩ ≢ № ѿҩ֟ Ȃ 

2.4 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety; SAP EHS Management, 
environmental compliance; SAP EHS Management, product safety; SAP EHS Management, product and REACH compliance.  

SAP Environment, Health and Safety (EHS) Management[ ȁẫ ῃ ]̕SAP EHS Management[ ȁẫ ῃ ]̆ẫ ҍ

ῃ̕SAP EHS Management[ ȁẫ ῃ ]̆ ̕SAP EHS Management[ ȁẫ ῃ ]̆֟ ῃ̕SAP EHS 

Management[ ȁẫ ῃ ]̆֟ ҍ REACH Ȃ 

The products listed above provide a framework to support customers in achieving compliance with certain environment, health and safety 
regulatory requirements. This framework needs to be adjusted, configured and/or expanded by the Licensee to meet the specific requirements of 
the customer. SAP does not warrant or guarantee regulatory or other compliance. Licensee has the obligation to implement those products in a 
manner such that regulatory or other compliance requirements are adequately reflected. 

҉ ֟ ҹ ΐᵣ׆ ȁẫ ῃ ᶫԅѿҩ Ȃ ȁ / ̆

ȂSAPҌ Ḡ Ḡ ׆ ῒז Ȃ ӈⱵץᾟ№ ῒז ֟ Ȃ 

2.5 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety.  

SAP Environment, Health and Safety (EHS) Management[ ȁẫ ῃ ]̕SAP EHS Management[ ȁẫ ῃ ]ẫ ҍ ῃ

Ȃ 

SAP Named Users are not required for employees, contractors, and business partner users that interact with the incident management functionality 
of SAP EHS Management solely to enter data for initial incident reporting and to provide data for incident investigations. Such data entry may occur 
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile 
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident management 
functionality or any other functionality of SAP EHS Management including incident processing, investigation, and performance and regulatory 
reporting. 

ֽҹ∆ Ԋᴆ ῀ ץ ҹԊᴆ ᶫ ̆ ҍ SAP EHS Management[ ȁẫ ῃ ] Ԋᴆ ⱳ ֜ԑ ȁ

ҙⱵ ᵬᴩᵄ Ҍ SAP Ȃ ῀ Adobe Interactive Form ΐ ̂ ̃ ̆ ҍ SAP ֜ԑ ̂

̃ ̆ ꜚ Ȃ ᶛ ֽ ԍԊᴆ ῀̆ Ҍ ԍԊᴆ ⱳ SAP EHS Management[ ȁẫ ῃ

]ᴋᵥῒזⱳ ᴋᵥῒזᶏ ̆ῒҬ Ԋᴆ ȁ ȁ ҍ Ȃ 
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2.6 SAP EHS Regulatory Content.  

 SAP EHS Regulatory Content[EHS ῤ ]Ȃ 

2.6.1 Use of SAP EHS Regulatory Content is limited solely to Licenseeôs own business processes. This license does not permit Licensee to use the 
SAP EHS Regulatory Content to provide services to third parties. 

SAP EHS Regulatory Content[EHS ῤ ] ᶏ ֽ ԍ ҙⱵ Ȃ Ҍᾛ ᶏ SAP EHS Regulatory 

Content[EHS ῤ ] ҈ ᶫ ⱵȂ 

2.6.2 SAP EHS Regulatory Content is SAP Material within the meaning of the governing terms. 

SAP EHS Regulatory Content[EHS ῤ ] ῤ ӈ SAP Ȃ 

2.6.3 The license granted for SAP EHS Regulatory Content is subject to Licensee obtaining a valid license for applicable SAP EHS Management, SAP 
Transportation Management or other applicable software (òOn Premise Softwareò). For the avoidance of doubt, no prior licensing of On Premise 
Software is required in order to utilize the Online Viewer. 

SAP EHS Management[EHS ]ȁSAP Transportation Management[ ] ῒז ᴆ̂ץҊ ñῤ ᴆò

̃ ̆ SAP EHS Regulatory Content[EHS ῤ ] Ȃҹ ᾧ ӈ̆ ̔ᶏ Ԋᾢ ῤ

ᴆ Ȃ 

2.6.4 The SAP EHS Regulatory Content consists of phrases, rules, substance lists, reference data, and document templates for geographic regions 
(depending on the package licensed in the Order Form) that may be downloaded by Licensee for use in connection with the On Premise 
Software or viewed online via an internet URL. 

SAP EHS Regulatory Content[EHS ῤ ] ῏ ȁ ↕ȁ ȁ ̂ΐᵣ ‗ԍ ̃̆

Ҋץ ֓ῤ ҍῤ ᴆ ᶏ ̆Ӟ ԑ URL ֓ῤ Ȃ 

2.6.5 Data provided under this Order Form from certain publications by public authorities is passed through to the Licensee on a free of charge basis. 

ᶭ ̆ Ὲ῍ ₮ ᶫ ᾧ ᴰ Ȃ 

2.6.6 SAP may, in its sole discretion upon written or electronic notification to Licensee, change or modify the URL address, in any manner that SAP 
deems necessary or desirable from time to time. 

SAPץӥ ̆ ‗ SAPץ ҹ Ҍ ḱ URL Ȃ 

2.6.7 The SAP EHS Regulatory Content may not be modified or altered in any way by the Licensee except that the Licensee may modify or alter SAP 
EHS Regulatory Content solely to record its own phrases, rules and data. Licensee may not create its own databases from the SAP EHS 
Regulatory Content for use other than in connection with Licenseeôs own internal use. Licensee may not sell or license the SAP EHS Regulatory 
Content to third parties. 

Ҍ ᴋᵥץ ḱ SAP EHS Regulatory Content[EHS ῤ ]̆ᵖ ԍ₮ֽץ ȁ ↕ ӊ ḱ

SAP EHS Regulatory Content[EHS ῤ ] Ȃ Ҍ ₮ԍҍ ῤ ῏ ̆ SAP EHS Regulatory 

Content[EHS ῤ ]⇔ Ȃ Ҍ ҈ ₮ SAP EHS Regulatory Content[EHS ῤ ]Ȃ 

2.6.8 The SAP EHS Regulatory Content may only be loaded on servers owned and controlled by Licensee or servers owned and controlled by third 
parties which are approved in writing by SAP. Licensee is solely responsible for the security of the SAP EHS Regulatory Content once 
downloaded and is responsible for maintaining adequate back-up and security measures, including firewalls, to prevent unauthorized access to 
or loss of the downloaded SAP EHS Regulatory Content. 

SAP EHS Regulatory Content[EHS ῤ ] ⱴ ⌠ └ Ⱶ ҉̆ SAPӥ ‰ ҈ └ Ⱶ ҉Ȃѿ

Ҋ ̆ ῃ SAP EHS Regulatory Content[EHS ῤ ] ῃ ̆ ᾟ№ ᴍ ῃ ̂ ץ̆̃

Ҋ SAP EHS Regulatory Content[EHS ῤ ] ῤ ҡ Ȃ 

2.6.9 SAP EHS Regulatory Content may be updated from time to time: only the current version of SAP EHS Regulatory Content should be used. 
Content updates may add new content, replace content or delete previously available content. 

SAP EHS Regulatory Content[EHS ῤ ] ᴪ ֽ̔ ᶏ SAP EHS Regulatory Content[EHS ῤ ] Ȃῤ

ᴪ ῤ ȁ ῤ − ╠ץ ῤ Ȃ 

2.6.10 Licensee acknowledges that failure to use the most current version of the SAP EHS Regulatory Content may result in the Service rendering 
inaccurate or incomplete results and will void the warranty provided by SAP under the governing terms. Licensee is solely responsible for any 
damages suffered as a result of: (i) its alteration or modification of the SAP EHS Regulatory Content; or (ii) its use of outdated SAP EHS 
Regulatory Content where SAP has made an updated version available. 

̆ ᶏ SAP EHS Regulatory Content[EHS ῤ ] ̆ ᴪ Ⱶ Ҍ‰ Ҍ ̆ғᴪ SAP

Ҋ ᶫ Ḡ Ȃ ԍ Ҋץ ҹ ᴋᵥ ̆ ῃ ᴋ̔̂ĩ ḱ SAP EHS Regulatory Content[EHS

ῤ ]̂̕iĩ SAP ᶫ ’Ҋᶏ SAP EHS Regulatory Content[EHS ῤ ]Ȃ 

2.6.11 Upon termination of the applicable Order Form, Licensee will not receive any updates to the SAP EHS Regulatory Content, but has a perpetual 
license to use SAP EHS Regulatory Content that it has already downloaded prior to termination. 

῏ ӊ ̆ Ҍᴪ ⌠SAP EHS Regulatory Content[EHS ῤ ] ᴋᵥ ̆ᵖ ԍ ӊ╠ Ҋ SAP EHS 

Regulatory Content[EHS ῤ ]̆ΐ ӄᶏ Ȃ 

2.6.12 Use by Subsidiaries shall be in accordance with the governing terms. 

Ὲ ᶏ Ȃ 

2.7 SAP Management of Change. 

 SAP Management of Change[ ]Ȃ 

A named user license is not required for employees, contractors, and business partner users that interact with SAP Management of Change solely 
to create a change request. This exception applies only change request creation, and does not apply to the use of any other functionality of SAP 
Management of Change including approvals. 

ԍ ֓ҍ SAP Management of Change[ ]֜ԑȁֽҹ⇔ ȁ ҙⱵ ᵬᴩᵄ ̆ Ȃᵖ

ѿᶛ ֽ ԍ⇔ ̆Ҍ ԍ SAP Management of Change[ ]ᴋᵥῒזⱳ ᶏ ̂ ̃Ȃ 
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2.8 Line Of Business. 

 ҙⱵ Ȃ 

2.8.1 Event Management 

Ԋᴆ  

External users accessing SAP Event Management for the strongly restricted set of tasks of viewing of the status / delivery and confirmations of 
event messages in Event Management via the Web interface do not require a SAP Named User license. External users are consumers and/or 
employees of a business partner of the company licensing SAP Software. 

Web SAP Event Management[Ԋᴆ ]Ҭ ⌠Ҥ └ ѿ ↓ᴋⱵ̂ ̔ Ԋᴆ Ҭ Ԋᴆ ȁ֜ט

’̃ ̆ SAP Ȃ ԇ SAP ᴆ Ὲ ҙⱵ ᵬᴩᵄ / Ȃ 

2.8.2 SAP Transportation Management, order management and execution, SAP Transportation Management, planning and optimization, SAP 
Transportation Management, transportation charge management, SAP Transportation Management, carrier booking, SAP Transportation 
Management, freight tendering. 

SAP Transportation Management[ ] ȁSAP Transportation Management[ ] ⅞ ᴨ ȁSAP Transportation 

Management[ ] ȁSAP Transportation Management[ ] ֲ ȁSAP Transportation Management[ ]

Ȃ 

External users accessing SAP Transportation Management for the explicit and restricted set of tasks of viewing freight contracts, viewing and 
updating rate sheets, viewing invoice status and dispute management, viewing shipment order status, viewing carrier booking status, viewing of 
route maps, viewing and responding to shipment tenders (request for quotations) do not require a SAP Named User license. This includes any 
user necessary for SAP Gateway access. External users are customers and/or employees of a business partner of the company licensing SAP 
Software. 

SAP Transportation Management[ ] └ᴋⱵ ̂ ȁ ȁ Ԉ ȁ

ȁ ֲ ȁ ȁ ̂ ᴇ̃̃ SAP ȂῒҬ

SAP ῏ ᴋᵥ Ȃ ԇ SAP ᴆ Ὲ ҙⱵ ᵬᴩᵄ / Ȃ 

2.8.3. SAP Ext. Warehousing 

SAP Ext. Warehousing[ ד ] 

This license includes the SAP HANA App SAP Labor Demand Planning. 

SAP Labor Demand PlanninĝSAP HANA ̃[Ꞌꜚⱬ ⅞ SAP HANA ]Ȃ 

In case that the customer has purchased the DBMS license from SAP (SAP as a reseller for DB2, Oracle etc) together with the SAP Business 
Suite license, the DBMS license limits the usage of the DB to the Suite Applications. In this case there is an issue with replicating the data from 
DB2/Oracle etc. (running as primary DB of Extended Warehouse Management) to a side-by-side HANA system. This replication is not covered 
by the DBMS license. It is mandatory for the Extended Warehouse Management customer to purchase an additional license for his primary 
DBMS which runs below of Extended Warehouse Management in case the customer wants to use the included HANA Application for Labor 
Demand Planning 

׆ SAP̂SAPᵬҹ DB2ȁOracle ̃ ӯ DBMS SAP Business Suite[ Ⱶ ᴆ] ̆↕ DBMS

ᶏ └ҹ ᴆ Ȃ ’Ҋ̆׆ DB2/Oracle ץ̂ Extended Warehouse Management[ ד ] Һ

̃ ↓ HANA └ ᴪ₮ ȂDBMS Ҍ └ ᵬȂ ᶏ Labor Demand Planning[Ꞌꜚⱬ ⅞

]HANA ̆↕ Extended Warehouse Management[ ד ] ҹ Extended Warehouse Management[ ד ]Ҋ

Һ DBMS ӯ  

2.8.4 SAP hybris 

The SAP hybris Packages include rights to view content within the SAP hybris Software without a Named User license. An SAP hybris Cockpit 
User must be licensed for any other access to the SAP hybris Software. Business Partners do not require a Named User license. 

SAP hybris Ҍΐ ’Ҋ SAP hybris ᴆῤ ≠Ȃ SAP hybris cockpit User ̆ SAP 

hybris ᴆ ᴋᵥῒז ȂҙⱵ ᵬᴩᵄҌ ΐ Ȃ 

3 Industry Portfolio 

 ҙ  

3.1 SAP Upstream Contracts Management for Oil & Gas. 

 SAP Upstream Contracts Management for Oil & Gas[ ҙ҉ ]Ȃ 

Functional support for any local or legal requirements for any of these solution components is not covered by the standard maintenance agreement. 
A separate service agreement must be concluded for this purpose. 

ԍ ‗ ᴆ ᴋᵥ ᴆ̆ ‰ ᶫᴋᵥ ⱳ Ȃҹ Ⱶ Ȃ 
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3.2 SAP Secondary Distribution for Oil & Gas. 

 SAP Secondary Distribution for Oil & Gas[ ҙ ԋ № ]Ȃ 

The license for "SAP Secondary Distribution for Oil & Gas" includes a license of the industry package " SAP Hydrocarbon Management for Oil&Gas 
" for up to 25,000 BOEPD sold. For these 25,000 BOEPD sold, customers need to license at least 4 ñSAP Secondary Distribution for Oil & Gas" 
users per 1000 BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40 users minimum). Licensees selling more than 25,000 BOEPD need to 
license the industry package " SAP Hydrocarbon Management for Oil&Gas " separately for the sales volumes above 25,000 BOEPD sold. Refined 
product volumes are considered as equal to crude oil volumes, e.g. one barrel of diesel equals one barrel of crude oil. 

ñSAP Secondary Distribution for Oil & Gas[ҙԋ № ]ò ԅ 25,000 BOEPD ҙ ñSAP Hydrocarbon Management 

for Oil&Gas[ ҙ ]ò Ȃ ₮ 25,000 BOEPD̆ 1000 BOEPD ñSAP Secondary 

Distribution for Oil & Gas[ ҙԋ № ]ò ᶫ ̂ ₮ 10 000 BOEPD -> 40 ̃Ȃ 25,000 BOEPD

25,000 BOEPD҉ץ ҙ ñSAP Hydrocarbon Management for Oil&Gas[ҙ ]òʟ

Ȃ ֟ ֟ ҹҍ ̆ᶛ ̔ѿ ԍѿ Ȃ 

3.3 SAP Military Data Exchange.  

 SAP Military Data Exchange[´Ԋ ֜ ]Ȃ 

SAP Military Data Exchange is not available for all countries, for details please see contact information at www.sap.com/defense-security 

ᶫ SAP Military Data Exchange[´Ԋ ֜ ]̆ΐᵣῤ Ḥ ̆ ҹ www.sap.com/defense-security 

3.4 SAP Customer Financial Information Management for Insurance.  

 SAP Customer Financial Information Management for Insurance[Ḡ ⱵḤ ]Ȃ 

For the use within the SAP solutions Policy Management FS-PM, Claims Management FS-CM, Billing and Payment FS-CD, Incentive Management 
FS-ICM a separate purchase is not required. 

SAP ‗ Policy Management FS-PM[Ḡ FS-PM]ȁClaims Management FS-CM[ FS-CM]ȁBilling and Payment FS-CD[

ט FS-CD]ȁIncentive Management FS-ICM[ ꞉ FS-ICM]Ҭ ᶏ ̆ ӯȂ 

3.5 SAP Social Services Management for Public Sector and SAP Constituent Services for Public Sector.  

 SAP Social Services Management for Public Sector[Ὲ῍ ᴪ Ⱶ ] SAP Constituent Services for Public Sector[Ὲ῍ №

Ⱶ]Ȃ 

In Public Sector scenarios, constituents are covered by the respective Package license and do not need to be licensed as a SAP Named User. 

Ὲ῍ Ҭ̆ Ҭ̆ғ SAP Ȃ 

3.6 SAP Tax and Revenue Management for Public Sector.  

 SAP Tax and Revenue Management for Public Sector[Ὲ῍ ῀ ]Ȃ 

External users accessing the above packages for a strongly restricted set of tasks (include the viewing of documents, change of address, paying of 
bills and confirmations of delivery and e-filing) do not require a SAP Named User. 

Ҥ └ᴋⱵ ̂ ᴆ ȁ ȁ ȁ֜ט ҍ ̃ ҉ SAP Ȃ 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP Billing.  

 SAP Electronic Toll Collection for Public Sector[Ὲ῍ ]̆SAP ERP Billing[ᴑҙ ⅞ ]Ȃ 

External users accessing the above packages for a strongly restricted set of tasks do not require a user license. These tasks are the viewing of 
documents, change of address (creation and change of a contract account), paying of bills (e.g. pre-paid top-up process) and confirmations of 
delivery. 

҉ Ҥ └ᴋⱵ Ȃ ֓ᴋⱵ ȁ ̂ ⇔ ̃ȁ ᶛ̂ט ̆ ט

ᾟṿҙⱵ ̃ ֜ Ȃ 

3.8 SAP Distribution Monitoring for Postal.  

 SAP Distribution Monitoring for Postal[ Ⱶ № ]Ȃ 

External users accessing SAP Distribution Management Postal for the strongly restricted set of tasks of viewing of the status / delivery and 
confirmations of event messages in Event Management via the Web interface do not require a SAP Named User license. External users are 
consumers and/or employees of a business partner of the company licensing SAP Software. 

SAP Distribution Management Postal[ Ⱶ № ] Ҥ └ᴋⱵ ̂ Ԋᴆ Ҭ Web ט֜/ Ԋᴆ

̃ SAP Ȃ ԇ SAP ᴆ Ὲ ҙⱵ ᵬᴩᵄ / Ȃ 

3.9 SAP Convergent Charging for post-paid Telecommunications; SAP Convergent Charging for pre-paid Telecommunications; SAP 
Charging and Billing for High Tech; SAP Convergent Charging, version for Toll Collection; SAP Billing for TC; SAP Charging and Billing 
for Banking; SAP Convergent Charging for TC.  

SAP Convergent Charging for post-paid Telecommunications[ Ḥ ט ҙⱵ Ҭ ]̕SAP Convergent Charging for pre-paid 

Telecommunications[ Ḥ ט ҙⱵ Ҭ ]̕SAP Charging and Billing for High Tech[ ]̕SAP Convergent Charging

̂ ̃[ Ҭ Ḥ ]̕SAP Billing for TC[ Ḥҙ ]̕SAP Charging and Billing for Banking[ ҙ ]̕SAP 

Convergent Charging for TC[ Ḥҙ Ҭ ]Ȃ 

http://www.sap.com/defense-security
http://www.sap.com/defense-security
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If Convergent Charging and Billing Software included in the referenced products is Used for, or in support of, billing or revenue share calculation for 
pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid telecommunication systems 
in the Restricted Countries then Licensee shall be obliged to obtain a license from Freedom Wireless permitting such Use. The Restricted 
Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to obtain a license from Freedom 
Wireless permitting such use shall void and release SAP from all related warranties, including without limitation any warranties and/or indemnities 
with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable law. 

֟ Ҭ Ҭ ᴆ ԍ └ / ט Ḥ֟ ȁ Ⱶ ₮ΐ ῍֣ ̆

└ / ט Ḥ ̆↕ ӈⱵ׆ Freedom Wireless ᾛ Ȃ └ / ≠֒ȁ ȁⱴ

ȁҬ ȁץ ↓ȁ ȁ ȁ ץ Ȃ ׆ Freedom Wireless ᾛ ᶏ SAP ῏ Ḡ ̆ ᵖ

Ҍ ԍ ᾛ ῤ ԍᴋᵥ ֟ Ҍ᷅ Ḡ ᴋᵥ ῏ ễȂ 

3.10 SAP E-Care Social Connect.  

 SAP E-Care Social Connect[ ֜ ]Ȃ 

Licensee is allowed to use the licensed software only in the context of SAP E-Care Social Connect use cases. 

ֽᾛ SAP E-Care Social Connect[ ֜ ] ᶏ ᶛ Ҭᶏ ᴆȂ 

The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is intended 
to be used by healthcare professionals to plan and provide patient care and clinical support. 

Ҋ SAP ᴆҌ ԍ ȁ ȁ Ȃῒ ᶫ Ғҙֲ ⅞ ᶫ ֲ Ⱶ ҳ Ȃ 

3.11 SAP Dealer Business Management for Automotive and SAP Dealer Business Management (advanced functionality) for Automotive.  

SAP Dealer Business Management for Automotive[ ҙⱵ ] SAP Dealer Business Management (advanced functionality) for 

Automotive[ ҙⱵ ]̂ ⱳ ̃Ȃ 

Warranty claims, which are created by Dealer Business Management DBM service orders, sent or received out of the SAP DBM system and which 
are not further processed, are covered with the license of SAP Deaer Business Management. In case of extended use of warranty functionalities 
this exception is not applicable. Pricing of warranty claims (service requests) will follow the pricing of ñSAP Aftersales Support for Automotiveò 

֓ Dealer Business Management[ ҙⱵ ]DBM Ⱶ ⇔ ȁ SAP DBM ғ ѿ Ḡḱ

SAP Deaer Business Management[ ҙⱵ ] ῤȂ ᶏ Ḡḱⱳ ̆↕ ѿᶛ ’Ҍ ȂḠḱ ̂ Ⱶ ̃ ᶭ

ñSAP Aftersales Support for Automotive[]ò ᴇ ᴇȂ 

3.12 SAP Multichannel Foundation for Utilities. 

SAP Multichannel Foundation for Utilities[Ὲ Ԋҙ ]Ȃ 

The SAP Multichannel Foundation for Utilities includes a restricted SAP NetWeaver Gateway for Consumer Access license that can solely be used 

SAP Multichannel Foundation for Utilities[Ὲ Ԋҙ ] SAP NetWeaver Gateway[NetWeaver ῏] ̆

ֽ ̔ 

(1) as a runtime for SAP Multichannel Foundation for Utilities, and 

ᵬ SAP Multichannel Foundation for Utilities[Ὲ Ԋҙ ] ̕ғ 

(2) for customersô extensions and enhancements to SAP Multichannel Foundation for Utilities 

ԍ SAP Multichannel Foundation for Utilities[Ὲ Ԋҙ ]  

It is mandatory to have all online users represented in the Multichannel user management module. If the customer is using or plans to use a third 
party user management application, the customer needs to interface/replicate the online users to the Multichannel user management module. 

Ҭ↓₮ Ȃ ᶏ ⅞ᶏ ҈ ̆↕ / └

Ȃ 

3.13 SAP Event Ticketing. 

 SAP Event Ticketing[ ꜚ ]Ȃ 

Exception from Standard Named User requirement: 

‰ ᶛ ’̔ 

If Event Ticketing is used stand-alone (i.e. customer has not licensed any other SAP Software), no SAP Named Users are required. 
If Event Ticketing is deployed in an environment with other SAP products, Named Users must be licensed according to the following rules: 

Event Ticketing[ ꜚ ]ҹ ᶏ ̂ ᴋᵥῒז SAP ᴆ ̃̆↕ ΐ ᴋᵥ SAP Ȃ 

ѿ Ҭ SAP Event Ticketing[ ꜚ ]ҍῒז SAP֟ ̆↕ Ҋץ ↕ ̔ 

(1) For employees of Licensee exclusively using the system in ticket-selling roles (e.g. box-office sales, call center agent, web shop user), a 
SAP Limited Professional User must be licensed. 

ԍֽץ ̂ᶛ ȁ Ҭ ף ȁ ҉ ̃ᶏ ̆ SAP Limited Professional 

User Ȃ 

(2) For users who are not employees of the customer, and who access the system exclusively in ticket-selling roles, no Named User needs 
to be licensed. 

ԍ ғֽץ ̆ Ȃ 

(3) For any users not covered under (1) or (2), a SAsP Professional User needs to be licensed. 

ԍ(1) (2) Ҋ ᴋᵥ ̆ SAP Professional User Ȃ 
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4. Third Party Reselling 

 ҈  

4.1. SAP Mobile Order Management by PROLOGA. 

A user is not required if the access to the backend system is handled through the component SAP Mobile Order Management by PROLOGA. In all 
other cases a named user is required 

SAP Mobile Order Management by PROLOGA ᴆ ̆↕ ΐ Ȃ ῒז ’Ҋ̆ ΐ

 

5.0 SAP NetWeaver 

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol. Maintenance 
for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given release at the time of 
licensing. It is within SAPôs sole discretion to extend the use rights of an adapter (either partly or fully) to a higher release of the respective backend 
system or protocol. This applies to change of version of protocols as well. 

ֽ SAP NetWeaver PI[NetWeaver ] ᶫ̆ ֽ ԍ Ȃ ҍ

̆ ȂSAP ‗ ᶏ ≠ № ῃ ῏ Ȃ ѿ Ӟ

ԍ Ȃ 

5.1 SAP NetWeaver Process Integration (PI). 

SAP NetWeaver Process Integration[NetWeaver ]̂PĨȂ 

SAP NetWeaver Process Integration may be used by Licensee to integrate Licenseeôs SAP applications, including SAP Cloud Solutions, as part of 
an application-specific runtime license of SAP NetWeaver Foundation. For any other use (e.g. integration into 3rd party applications or non-SAP 
Applications), SAP NetWeaver Process Integration needs to be licensed separately. 

ᵬҹ SAP NetWeaver Foundation[NetWeaver ] ѿ №̆ ᶏץ SAP NetWeaver Process 

Integration[NetWeaver ] SAP ̂ SAP Ԑ ‗ ̃ Ȃ ԍᴋᵥῒזᶏ ̂ᶛ ̆ ҈

SAP Ҭ̃̆ SAP NetWeaver Process Integration[NetWeaver ]Ȃ 

5.2 SAP NetWeaver Process Integration (PI) Adapters.  

SAP NetWeaver Process Integration[NetWeaver ]̂PĨ Ȃ 

The adapters listed here are available free of charge with the SAP NetWeaver PI or SAP Process Orchestration license: CICS Adapter by iWay, 
TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP NetWeaver Adapter for 
IDOCs, SAP NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver Adapter 
for SOAP, SAP NetWeaver Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for Mail Protocols (pop, imap, smtp), 
SAP NetWeaver Adapter for SAP BC Protocol, Secure File Transfer Protocol adapter (SFTP) and Pretty Good Privacy adapter module (PGP). 

↓ ҍ SAP NetWeaver PI[NetWeaver ] SAP Process Orchestration[ ] ѿ ᾧ ᶫ̔CICS Adapter by iWay

ȁTMS/IMS Adapter by iWayȁORACLE Adapter by iWayȁPeopleSoft Adapter by iWayȁSiebel Adapter by iWayȁSAP NetWeaver Adapter for 

IDOCsȁSAP NetWeaver Adapter for RFCsȁSAP NetWeaver Adapter for File/FTPȁSAP NetWeaver Adapter for Http(s)ȁSAP NetWeaver 

Adapter for SOAPȁSAP NetWeaver Adapter for JMSȁSAP NetWeaver Adapter for JDBCȁSAP NetWeaver Adapter for Mail Protocols (pop, 

imap, smtp)ȁSAP NetWeaver Adapter for SAP BC Protocolȁ ῃ ᴆᴰ ̂SFTP)ץ Pretty Good Privacy ̂PGP̃Ȃ 

5.3 SAP NetWeaver OpenHub.  

 SAP NetWeaver OpenHub[NetWeaverḤ Ҭ ]Ȃ 

With this license, data may be exported out of the licensed SAP NetWeaver BW into non-SAP software applications in an asynchronous, non real-
time manner. Once data is asynchronously extracted to non-SAP software, there are no additional license fees required for SAP Software or SAP 
Named Users. For the purposes of this Section 4.3 ñasynchronous extractionò means downloading data in bulk (i.e., not in response to a real-time 
Named User or system-generated reporting query) for analytical purposes. 

Ṣꜛ ̆ SAP NetWeaver BW[NetWeaverҙⱵד ]Ҭ ץ ῀ SAP ᴆ ҬȂ

SAP ᴆӊ ̆ Ῥҹ SAP ᴆ SAP זᴋᵥῒט Ȃ ̂ 4.3 ̃Ҭ̆ñ ò ₮ԍ№ ̂

̃ Ҋ Ȃ 

5.4 Planning Application Kit.  

 ⅞ ᴆȂ 

A license is required for either SAP BusinessObjects Planning, version for SAP NetWeaver or SAP BusinessObjects Planning and Consolidation, 
version for SAP NetWeaver whenever the Planning Applications Kit is Used to develop planning applications that leverage in-memory processing of 
core planning functions 

ᵥ ̆ ⅞ ᴆ ԍ ֓ᾟ№≠ ⅞ⱳ ῤ ⅞ ̆ SAP BusinessObjects 

PlanninĝSAP NetWeaver ̃ SAP BusinessObjects Planning and Consolidation̂SAP NetWeaver ̃ Ȃ 

5.5 SAP NetWeaver BeXBroadcaster. 

Broadcasting recipients accessing SAP solutions or their respective components need to be licensed for such solutions. SAP NetWeaver BeX 
Broadcaster, provides Licensees with the ability to broadcast SAP NetWeaver BW information (e.g. BeX reports, BeX Queries and BeX workbooks) 
to support the distribution of mass information to large audiences in a personalized and secure manner. 
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SAP ‗ ῒ ῏ ᴆ ‗ ȂSAP NetWeaver BeX Broadcaster ҹ ᶫԅ SAP 

NetWeaver BW[NetWeaver ҙⱵד ]Ḥ ̂ BeX ȁBeX BeX ӟ ̃ ⱬ̆ץ ҩץ ῃ Ḥ ᴰ

ᴧȂ 

5.6 SAP NetWeaver Business Warehouse Accelerator.  

 SAP NetWeaver Business Warehouse Accelerator[NetWeaverҙⱵד ⱴ ]Ȃ 

Certain hardware restrictions may apply ï details are available upon request. 

ᴆ └ Ȃ Ḥ ᶫȂ 

5.7 SAP NetWeaver Enterprise Search.  

 SAP NetWeaver Enterprise Search[NetWeaverᴑҙ ]Ȃ 

Certain hardware restrictions may apply ï details are available upon request. 

ᴆ └ Ȃ Ḥ ᶫȂ 

5.8 SAP NetWeaver Master Data Management, product and other data.  

 SAP NetWeaver Master Data Management[NetWeaverҺ ]֟ ҍῒז Ȃ 

SAP NetWeaver Master Data Management, product and other data includes the license rights of SAP NetWeaver Master Data Management, 
printing and Product Content Management (PCM). 

SAP NetWeaver Master Data Management[NetWeaverҺ ]֟ ҍῒז ԅ SAP NetWeaver Master Data Management[NetWeaver

Һ ]ȁ ┘ҍ֟ ῤ ̂PCM̃ ≠Ȃ 

5.9 SAP NetWeaver Master Data Management.  

 SAP NetWeaver Master Data Management[NetWeaverҺ ]Ȃ 

SAP NetWeaver MDM, global data synchronization is not included into the scope of SAP Enterprise Master Data Management. For all Enterprise 
Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named User license is 
required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license requirement for 
users reading/viewing and/or browsing MDM data. This includes, but is not limited to a business user using a search application to identify a record 
in the MDM repository or catalog users accessing a web catalog. For all embedded master data management scenarios based on SAP Master 
Data Governance products the appropriate Named User is required. 

SAP NetWeaver MDM̆ῃ Ҍ ԍ SAP Enterprise Master Data Management[ᴑҙҺ ] ҬȂ ԍ ԍ SAP 

NetWeaver Master Data Management[NetWeaver Һ ]֟ ᴑҙҺ ̆ ҹ MDM SAP 

Professional Named User Ȃ ᴑҙҺ Ҭ̆ / / MDM ̆Ҍ Ȃ ᵖҌ

ԍ̔ᶏ ≢ MDM Ҭ ҙⱵ ̆ Web Ȃ ԍ ԍ SAP Master Data Governance[Һ

]֟ ῀ Һ ̆ Ȃ 

5.10 SAP Enterprise Master Data Management.  

 SAP Enterprise Master Data Management[ᴑҙҺ ]Ȃ 

The SAP Enterprise Master Data Management, information stewardship option license allows Licensee to use DataServices (including DQM) and 
Information Steward within Master Data Management and Master Data Governance use cases only. A Master Data Management use case is 
defined as a scenario where data is cleansed, de-duplicated and loaded via Data Services into SAP NW MDM or SAP MDG, Data is distributed 
from SAP NW MDM, or SAP MDG to downstream systems via SAP DataServices. SAP DataServices is used for data management within the MDM 
repository of SAP NW MDM or SAP MDG. 

SAP Enterprise Master Data Management[ᴑҙҺ ]Ḥ ֽᾛ Һ Һ ᶏ ᶛҬᶏ

DataServiceŝ DQM̃ Information StewardȂҺ ᶏ ᶛ ѿҩ ̆ Ҭ ȁ ╧

DataServices ⱴ SAP NW MDM[NetWeaver Һ ] SAP MDG[Һ ]̆ SAP DataServices[ Ⱶ]׆ SAP NW 

MDM[NetWeaverҺ ] SAP MDG[Һ ] № Ҋ ȂSAP DataServices[ Ⱶ] ԍ SAP NW MDM[NetWeaverҺ

] SAP MDG[Һ ] MDM ῤ Ȃ 

SAP Enterprise Master Data Management, information stewardship option can only be sold and used in combination with SAP NetWeaver Master 
Data Management, SAP Master Data Governance or SAP Enterprise Master Data Management. Standard named user policy exceptions from 
these price list items apply also to " SAP Enterprise Master Data Management, data quality option. 

SAP Enterprise Master Data Management[ᴑҙҺ ]Ḥ ҍ SAP NetWeaver Master Data Management[NetWeaverҺ

]ȁSAP Master Data Governance[Һ ] SAP Enterprise Master Data Management[ᴑҙҺ ]ѿ ᶏ Ȃ ֓ᴇ Ҭ

‰ ᶛ ’Ӟ ԍ SAP Enterprise Master Data Management[ᴑҙҺ ] Ȃ 

For all Master Data Management scenarios based on SAP Master Data Governance products, a SAP Professional Named User license is required 
for users maintaining MDM data. A SAP Limited Professional Named User license is required for users with read only access to data. 

ԍ ԍ SAP Master Data Governance[Һ ]֟ Һ ̆ ҹ MDM SAP Professional Named 

User Ȃ ↕ SAP Limited Professional Named User Ȃ 

 

For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named 
User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license 
requirement for users simply viewing or browsing MDM data. This includes, but is not limited to 
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ԍ ԍ SAP NetWeaver Master Data Management[NetWeaverҺ ]֟ ᴑҙҺ ̆ ҹ MDM

SAP Professional Named User Ȃ ᴑҙҺ Ҭ̆ ԍ MDM ̆ ΐ Ȃ ’

ᵖҌ ԍ̔ 

Å a line of business user using a search application to identify a golden record in the MDM repository 

ᶏ ≢ MDM Ҭ ̂Golden Record̃ ҙⱵ  

Å catalog users accessing a web catalog 

Web  

Å a web application accessing the MDM repository via services to read clean master data. 

Ⱶ MDM ץ Һ Web  

Since MDG may be deployed at ERP/ECC and share the same persistency layer itôs critical to distinguish active and inactive records. The license 
only assumes charging for the former and the latter may come in a few flavors: 

ԍ MDG ԍ ERP/ECC ғ῍֣ ӄ ̆ ԍ№ ꜚ ꜚ ῏ Ȃ ῏҉ ╠ ҍ ̆ ֽẊ ԅ

Ҋ₃ץ ’̔ 

Å If an object is marked for deletion in ERP/ECC before MDG is deployed then it is considered inactive and not counted for the license blocks. 

ERP/ECCҬ MDGӊ╠ ҹ− ̆↕ ῒ ҹ ꜚғҌ ῀ Ȃ 

Å If an object is marked for deletion in ERP/ECC after MDG is deployed then it is considered active and counted for the license blocks. 

ERP/ECCҬ MDGӊ ҹ− ̆↕ ῒ ҹ ꜚғ ῀ Ȃ 

Å If a customer developed a custom solution for the ñotherò domain and loads some data to MDG then prior to loading the customer should 
create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the 
license blocks. If there is no such a definition then all the objects are considered active. 

ҹñῒזò ԅ └ ‗ ғ ѿ֓ ⱴ MDĞ↕ ⱴ ӊ╠ └ ꜚ ӈ ₮

Ȃ ҹ− Ҍ ῀ Ȃ ӈ̆↕ ҹ ꜚ Ȃ 

Å If an object is physically deleted from MDG or archived then it is not counted for the license blocks. 

׆ MDGҬ − ̆↕ Ҍ ῀ Ȃ 

5.11 SAP NetWeaver Identity Management for employees and SAP NetWeaver Identity Management for non-employees. 

SAP NetWeaver Identity Management[NetWeaver ᴍ ץ[ SAP NetWeaver Identity Management[NetWeaver ᴍ ]

Ȃ 

SAP NetWeaver Identity Management may be used by Licensee to integrate Licenseeôs SAP applications as part of an application-specific runtime 
license of SAP NetWeaver Foundation. For any other use (e.g. Integration into 3rd party applications or non-SAP applications), SAP NetWeaver 
Identity Management needs to be licensed. 

ᵬҹ SAP NetWeaver Foundation[NetWeaver ] ѿ №̆ ᶏץ SAP NetWeaver Identity 

Management[NetWeaver ᴍ ] SAP Ȃ ԍᴋᵥῒזᶏ ̂ᶛ ̆ ҈ SAP

Ҭ̃̆ SAP NetWeaver Identity Management[NetWeaver ᴍ ] Ȃ 

5.12 SAP NetWeaver Foundation for Third Party Applications.  

 SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver ]Ȃ 

Customers must decide the first time they purchase or license a SAP NetWeaver Foundation for Third Party Applications license which model 
(user-based or Core-based) they choose. Switching or mixing Core-based and user-based licensing for SAP NetWeaver Foundation for Third Party 
Applications is not permitted. 

ῒ ӯ SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver ] ̆‗ ᵥ

ץ̂ ҹ ץ CPUҹ ̃ȂҌᾛ SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver

] ῤץ ҹ ץ ҹ Ȃ 

5.13 SAP NetWeaver Portal, enterprise workspaces.  

 SAP NetWeaver Portalᴑҙ ᵬ Ȃ 

SAP NetWeaver Portal enterprise workspaces include the runtime rights of SAP NetWeaver Enterprise Portal. In case SAP NetWeaver Portal 
enterprise workspaces are used standalone without access to any SAP application SAP Named Users licenses are not required. 

SAP NetWeaver Portalᴑҙ ᵬ SAP NetWeaver Enterprise Portal ≠ȂSAP NetWeaver Portalᴑҙ ᵬ ᶏ Ҍ ᴋ

ᵥ SAP ̆Ҍ SAP Ȃ 

5.14 Duet Enterprise.  

 Duet Enterprise[Duetᴑҙ]Ȃ 

Duet Enterprise is delivered with a limited number of Duet Enterprise Starter Services specified in the Documentation and at: 
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf. SAP Platform Standard Users may 
access Duet Enterprise Starter Services provided (i) Licensee has licensed the package license for Duet Enterprise; and (ii) Duet Enterprise Starter 
Services are accessed solely through Microsoft SharePoint leveraging Duet Enterprise. Any Use of Duet Enterprise beyond the Duet Enterprise 
Starter Services requires Licensee to license the applicable SAP Named User type and category. In addition, Licensee is also licensed to Use SAP 
NetWeaver Gateway but only via MS Sharepoint, MS Office and/or Duet Enterprise for the sole purpose of performing Duet Enterprise functions. 

Duet Enterprise[Duet ᴑҙ]ҍ └ Duet Enterprise Starter Service[Duet ᴑҙ ꜚ Ⱶ]ѿ ̆ט֜ ᴆ https://websmp105.sap-

ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdfSAP Platform Standard User ץ Duet Enterprise Starter 

Service[Duetᴑҙ ꜚ Ⱶ]̆ᵖ╠ ̔(i) ԅ Duet Enterprise[Duetᴑҙ] ̕ ғ (ii) Duet Enterprise Starter Service[Duet

ᴑҙ ꜚ Ⱶ]ֽ Duet Enterprise[Duetᴑҙ] Microsoft SharePoint Ȃ Duet Enterprise Starter Service[Duetᴑҙ ꜚ Ⱶ]

ץ ᶏ Duet Enterprise[Duet ᴑҙ] ̆ ῏ SAP ҍ№ Ȃ ̆ ᶏ SAP NetWeaver 

Gateway[NetWeaver ῏]̆ᵖֽ MS SharepointȁMS Office / Duet Enterprise[Duetᴑҙ]ᶏ ̆ғ ₮ԍ Duet Enterprise[Duetᴑ

ҙ]ⱳ Ȃ 

https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
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5.15 SAP NetWeaver Process Orchestration.  

 SAP NetWeaver Process Orchestration[NetWeaver ]Ȃ 

SAP NetWeaver Process Orchestration includes the rights to use SAP NetWeaver Process Integration (PI), SAP NetWeaver Business Process 
Management (BPM) and SAP NetWeaver Business Rules Management (BRM). SAP NetWeaver Process Orchestration includes a restricted 
runtime license of SAP NetWeaver Foundation for Third Party Applications to be used only in conjunction with SAP NetWeaver PI, BPM, and/or 
BRM. 

SAP NetWeaver Process Orchestration[NetWeaver ] SAP NetWeaver Process Integration[NetWeaver ](PI)ȁSAP 

NetWeaver Business Process Management[NetWeaverҙⱵ ]̂BPM̃ SAP NetWeaver Business Rules Management[NetWeaverҙⱵ

↕ ]̂BPM̃ ᶏ ≠Ȃ SAP NetWeaver Process Orchestration[NetWeaver ] ᶫֽ ҍ SAP NetWeaver PIȁBPM /

BRMѿ ᶏ SAP NetWeaver Foundation for Third Party Applications[ ҈ NetWeaver ] Ȃ 

5.16 SAP NetWeaver Single Sign-On Internal User and SAP NetWeaver Single Sign-On External User. 

 SAP NetWeaver Single Sign-On Internal User  SAP NetWeaver Single Sign-On External UserȂ 

Users performing developer or administrative functions require a Named User license in addition to the Package License for the Software. 

ֲ ̆ ԅ ᴆ ̆ Ȃ 

5.17 SAP NetWeaver Landscape Virtualization Management, enterprise edition.  

 SAP NetWeaver Landscape Virtualization Management̂ᴑҙ ̃[NetWeaver ᴑҙ ] Ȃ 

Licenses for LVM instances are not permanently assigned to a specific LVM instance, but can be pooled allowing them to be assigned and 
unassigned to LVM instances as necessary based on the applications being managed by SAP NetWeaver Landscape Virtualization Management. 
Licenses for the copy/refresh option must be assigned to a specific SAP system/application (e.g. ECC, CRM, SRM, etc.), and can only be 
reassigned to a different system/application once in a 12 month period. Licensee acknowledges and agrees that it is Licenseeôs responsibility to 
ensure that it has all necessary third party license rights required to clone and/or copy an environment using this software, and Licensee has 
obtained and will maintain all such license rights necessary to use the functionality described herein, including without limitation the license right to 
operate the target system landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties 
agree that any violation by Licensee of third party license rights in this respect will be a material breach of the Agreement. 

LVM ᶛ Ҍᴪ ӄ ҩ LVM ᶛ̆ᵖ ῍ ׆̆ ԍ SAP NetWeaver Landscape Virtualization 

Management[NetWeaver ] ҹ LVM ᶛ ֓ Ȃ └/┘

SAP / ̂ᶛ ̆ECCȁCRM SRM ̃̆ғ 12 ҩ ӊῤֽ ῒז / ѿ Ȃ ̔ Ḡΐ ᶏ

ᴆᾥ / └ ҩ ҈ ≠ ᴋ̆ ғ ᶏ ⱳ

≠̆ ᵖҌ ԍᾥ / └ӊ ᵬ ≠Ȃ Ҍ └ ῒז ╠ Ҋ̆ ̔

҈ ≠ ᴋᵥ ҹ Ȃ 

5.18 SAP Visual Business.  

 SAP Visual Business[ ҙⱵ]Ȃ 

All standard SAP products include a limited license for the Licensee to use SAP Visual Business subject to the following restriction: Licensee may 
not modify use cases delivered by SAP, or view or create use cases not delivered by SAP standard applications, unless Licensee has expressly 
licensed SAP Visual Business (note SAP Visual Business Interface is licensed via SAP NetWeaver). 

‰ SAP ֟ ᶫ ̆ᾛ Ҋץ └ ᶏ SAP Visual Business[ ҙⱵ]̔ SAP 

Visual Business[ ҙⱵ] ̆ ↕ Ҍ ḱ SAP ט֜ ᶏ ᶛ̆֞Ҍ ⇔ SAP ‰ ט֜ ᶏ ᶛ̂

̆SAP Visual Business Interface[ ҙⱵ ] SAP NetWeaver ̃Ȃ 

5.19 SAP NetWeaver Foundation.   

 SAP NetWeaver Foundation[NetWeaver ]Ȃ 

An application-specific runtime license of SAP NetWeaver Foundation is included with all Package licenses provided that SAP NetWeaver is 
delivered with the software. This runtime license permits the Licensee to use the capabilities of SAP NetWeaver Foundation with the respective 
licensed SAP Application as well as with Licensee's Modifications to the licensed SAP Application. The application-specific runtime license does not 
permit the use of SAP NetWeaver with other SAP Applications or 3rd party applications. Use of SAP NetWeaver in conjunction with the application-
specific runtime license requires the respective SAP Named User license. 

ᶫ SAP NetWeaver Foundation[NetWeaver ] ̆╠ SAP NetWeaver ᴆѿ Ȃט֜

ᾛ SAP NetWeaver Foundation[NetWeaver ]ⱳ ȁ SAP SAP ᵬ ḱ

ᶏ Ȃ Ҍᾛ SAP NetWeaverҍῒז SAP ҈ ᶏ Ȃ SAP NetWeaverҍ

ᶏ ̆ SAP Ȃ 

 

6. SAP BusinessObjects 

6.1 SAP BusinessObjects (BA&T License Model). 

 SAP BusinessObjectŝBA&T ̃Ȃ 

6.1.1 SAP BusinessObjects Business Intelligence 

There are two ways to license SAP BusinessObjects Business Intelligence capabilities: 

SAP BusinessObjects Business Intelligenceⱳ ң ̔ 
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(1) BA&T SAP BusinessObjects Business Intelligence Suite ò BI Suiteò includes the SAP BusinessObjects BI platform along with the 
following engines: the Business Intelligence Mobile Add-on, BA&T SAP BusinessObjects Crystal Reports, BA&T SAP BusinessObjects 
Web Intelligence, BA&T SAP BusinessObjects Dashboard, BA&T SAP BusinessObjects Explorer, BA&T SAP BusinessObjects Analysis 
edition for Microsoft Office, SAP Lumira , and BA&T SAP BusinessObjects Analysis edition for OLAP. The BI Suite Package engines 
include rights to view content for the BI clients identified above. The BI Suite Package includes runtime license to use the SAP 
BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely for the purposes of accessing semantic data. 

BA&T SAP BusinessObjects Business Intelligence SuiteñBIᴆò SAP BusinessObjects BI ץ Ҋ↓ ̔Business Intelligence 

Mobile Add-on[ Ⱶ ꜚ ]ȁBA&T SAP BusinessObjects Crystal ReportsȁBA&T SAP BusinessObjects Web Intelligenceȁ

BA&T SAP BusinessObjects DashboardȁBA&T SAP BusinessObjects ExplorerȁBA&T SAP BusinessObjects AnalysiŝMicrosoft 

Office ̃ȁSAP Lumira BA&T SAP BusinessObjects AnalysiŝOLAP ̃ȂBI ᴆ ԅ ҉ BI ῤ ≠ȂBI

ᴆ ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃

Ȃ 

(2) Component (non-Suite) model. The SAP BusinessObjects Business Intelligence products that comprise the SAP BusinessObjects 
Business Intelligence Suite can be purchased separately via a component model if preferred. Each of the following (the ñClient Enginesò) 
can be purchased individually: the SAP BusinessObjects BI platform, the Mobile engine, the Crystal Reports engine, the Web Intelligence 
engine, the Dashboards engine, the Explorer engine, the Analysis, for Microsoft Office engine, and the Analysis, for OLAP engine. The 
engines include rights to view content for the BI clients identified above that have been explicitly purchased. The BI platform includes 
runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely for the purposes of 
accessing semantic data. 

ᴆ̂ ᴆ̃ Ȃ SAP BusinessObjects Business Intelligence ᴆ SAP BusinessObjects Business Intelligence֟ ̆

̆ ᴆ ӯȂץҊ ̂ñ ò̃ ӯ̔SAP BusinessObjects BI ȁMobile ȁCrystal Reports

ȁWeb Intelligence ȁDashboards ȁExplorer ȁAnalysiŝMicrosoft Office ̃ ץ AnalysiŝOLAP ̃ Ȃ

֓ ԅ ӯ ҉ BI ῤ ≠ȂBI ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI 

Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃ Ȃ 

For a single Deployment of SAP BusinessObjects BI platform, either the SAP BusinessObjects Business Intelligence Suite model or the 
Component Model must be used. They cannot both be used in a single Deployment of SAP BusinessObjects BI platform. 

ԍ SAP BusinessObjects BI ̆ ᶏ SAP BusinessObjects Business Intelligence ᴆ ᴆ Ȃң Ҍ

ԍ SAP BusinessObjects BI ҬȂ 

Author/Designer Licenses are available in two ways: 

ᵬ / ֲ ң ̔ 

(a) SAP Application Business Analytics Professional User 
(b) SAP Application BI Limited User 

Both the SAP BusinessObjects Business Intelligence Suite and the Component models can be licensed using either the Concurrent Session 
license metric or the Named User (NUL) license metric. 

SAP BusinessObjects Business Intelligence ᴆ ᴆ ᶏ ᴪ ̂NUL̃ Ȃ 

If purchased using the Component (non-Suite) Model, the Client Engines must be licensed using the same metric (NUL or Concurrent 
Sessions) as the BI Platform and cannot exceed the number of licenses for the BI Platform using the same license metric. 

ᴆ̂ ᴆ̃ ӯ̆ ҍ BI ̂NUL ᴪ ̃ ̆ғҌ BI

Ȃ 

Oracle OLAP Data Provider for SAP BusinessObjects BI (OODP). Licenseeôs license rights for the BI Suite or BI components include a 
runtime license for the OODP. Licenseeôs Use of the OODP Runtime Software is limited solely to connecting SAP BusinessObjects BI 
software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the BI and 
Predictive Analysis portfolio. 

SAP BusinessObjects BI Oracle OLAP Data Provider̂OODP̃Ȃ BI ᴆ BI ᴆ ≠ OODP Ȃ

OODP ᴆ ᶏ ֽ ԍ SAP BusinessObjects BI ᴆ Oracle OLAP ȂҌ ῒ ԍ SAP֟

BI Predictive Analysis[ № ]֟ ӊ ֟ ᶫ Ȃ 

6.1.1.1 SAP BusinessObjects Business Intelligence, version for SAP applications 

SAP BusinessObjects Business IntelligencêSAP ̃ 

SAP BusinessObjects Business Intelligence, version for SAP applications (ñBI for SAP Appsò) includes the SAP BusinessObjects BI platform 
along with the following Runtime Software 

SAP BusinessObjects Business IntelligencêSAP Ҋץ̂̃ ñSAP BIò̃ SAP BusinessObjects BI ץ Ҋ↓

ᴆ 

¶ Business Intelligence Mobile Add-on, 

Business Intelligence Mobile Add-on[ Ⱶ ꜚ ᴆ]ȁ 

¶ BA&T SAP BusinessObjects Crystal Reports, 

¶ BA&T SAP BusinessObjects Web Intelligence, 

¶ BA&T SAP BusinessObjects Dashboard, 

¶ BA&T SAP BusinessObjects Explorer, 

¶ BA&T SAP BusinessObjects Analysis edition for Microsoft Office, 

BA&T SAP BusinessObjects AnalysiŝMicrosoft Office ̃ȁ 

¶ SAP Lumira, and 
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SAP Lumiraץ  

¶ BA&T SAP BusinessObjects Analysis edition for OLAP. 

BA&T SAP BusinessObjects AnalysiŝOLAP ̃Ȃ 

The BI for SAP Apps engine includes rights to view content for the BI clients identified above and is limited to use with licensed SAP 
Software. The BI for SAP Apps Package includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) solely for the purposes of accessing semantic data. The BI for SAP Apps Package cannot be Used on the same Deployment 
as any other SAP BusinessObjects BI Software licensed by Licensee. 

SAP BI ҉ BI ῤ ≠ֽ̆ ҍ SAP ᴆѿ ᶏ ȂSAP BI ֽ₮ԍ ӈ ӊ ᶏ
SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃ ȂSAP BI Ҍ ҍ ᴋᵥῒ
ז SAP BusinessObjects BI ᴆ ѿҩ Ҭᶏ Ȃ 

6.1.2 Dashboard and Visualization 

ת ҍ  

6.1.2.1 SAP BusinessObjects Dashboards 

If you refresh, publish, push or otherwise change data contained in any Dashboards generated SWF file (or SWF file exported to other 
supported file formats (e.g., PDF, AIR, PPT)), you must have rights to a Dashboards Author/Design License. 

┘ ȁ ȁ ᴋᵥ Dashboards SWF ᴆ̂ SWF ᴆ ₮⌠ῒז ᴆ ̆ PDFȁAIRȁPPT̃

̆ Dashboardsᵬ / ֲ Ȃ 

6.1.3 BA&T SAP Business Objects Explorer accelerated package 

 BA&T SAP BusinessObjects Explorerⱴ  

The SAP BusinessObjects Explorer package is intended to support a limited use scenario of search and exploration with SAP 
BusinessObjects Business Intelligence against both in-memory (accelerated) data sources and traditional data sources. The SAP 
BusinessObjects Explorer Package includes the rights to use Explorer in the following scenarios (1) search and exploration against data via 
the SAP BusinessObjects semantic layer associated with this license, (2) search and exploration against data resident in accelerated data 
sources and (3) search and exploration against data contained within Excel or .csv files. 

SAP BusinessObjects Explorer ԍ ץ SAP BusinessObjects Business Intelligence ҍ ῤ ̂ⱴ ̃ ᴰ

ᶏ ȂSAP BusinessObjects Explorer ԅ Ҋ↓ Ҭᶏ Explorer ≠̔(1) SAP BusinessObjects ӈ ץ

 (2) ᵝԍⱴ Ҭ ץ  (3) ԍ Excel .csv Ҭ Ȃ 

The BA & T SAP BusinessObjects Explorer accelerated package is comprised of: 

BA & T SAP BusinessObjects Explorerⱴ Ҋץ ̔ 

1. SAP BusinessObjects Explorer engine 

SAP BusinessObjects Explorer  

2. SAP BusinessObjects BI platform (to be used only to support SAP BusinessObjects Explorer) 

SAP BusinessObjects BI ֽ̂ ԍ SAP BusinessObjects Explorer̃ 

a. SAP BusinessObjects BI platform. Licensee is licensed to use only the following features of the SAP BusinessObjects BI platform: 
(a) Central Management Console (CMC), (b) third party authentication, (c) exploration of in-memory-based indexes with Explorer, 
(d) Central configuration Manager, (e) information design tool, (f) Translation Manager, (g) Lifecycle Management tool, (h) Upgrade 
Management tool, (i) BI launch pad 

SAP BusinessObjects BI Ȃ ֽ SAP BusinessObjects BI Ҋⱳץ ᶏ ̔(a) Ҭ └  (CMC), 

(b) ҈ , (c) ץ Explorer ԍῤ , (d) Ҭ , (e) Ḥ ΐ, (f) , (g) 

ΐ, (h) ΐ, (i) BI ꜚ  

3. SAP Data Integrator. Use is limited as follows: 

SAP Data Integrator[ ]Ȃ ᶏ Ҋ̔ 

a. Data Integrator and BusinessObjects BI platform may only be used in conjunction with SAP BusinessObjects Explorer package. 

Data Integrator[ ] BusinessObjects BI ҍ SAP BusinessObjects Explorer ѿ ᶏ Ȃ 

b. Data Integrator may not be installed on the same blade as the SAP NetWeaver BWA blade or other data platforms. 

Data Integrator[ ]Ҍ ץ ҍ SAP NetWeaver BWA[NetWeaverҙⱵד ⱴ ]₴ ₴ ῒז ӊ҉

Ȃ 

c. Data Integrator may not be used for standalone ETL (extract, transform and load) projects. 

Data IntegratorҌ ץ ԍ ETL̂ ȁ ҍⱴ ̃ Ȃ 

License rights do not include SAP BusinessObjects Mobile engine or specific in-memory platforms (which must be licensed separately). 

Ҍ SAP BusinessObjects Mobile ̂ ̃ ῤ Ȃ 

6.1.4 SAP BusinessObjects BI Platform/BI Suite Analytics Edition 

SAP BusinessObjects BI Platform/BI Suite analytics edition includes the following Runtime Software: (i) Sybase IQ which can be deployed on 
multiple instances, so long as total number of cores deployed across all instances does not exceed 32 cores and (ii) Data Integrator (DI) which 
may be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed8 Cores, and the DI 
instances are not clustered, , and (iii) one (1) User license of SAP Sybase PowerDesigner DataArchitect/DM. 

SAP BusinessObjects BI /BI ᴆ№ Ҋץ ᴆ̔̂ĩSybase IQ̆ ԍ ҩ ᶛ҉̆ᵖ╠ ᶛ҉ ῤ

Ҍ ҈ ԋ̂32̃ҩ̂̕iĩData Integrator[ ]̂DĨ̆ ԍ ҩ ᶛ҉̆ᵖ╠ ᶛ҉ ῤ Ҍ ῇ̂8

̃ҩ̆ ғ DI ᶛҌ ץ̕ ̂iiĩѿ̂1̃ҩ SAP Sybase PowerDesigner DataArchitect/DM User Ȃ 
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Use of Data Integrator runtime (i) does not include Text Data Processing and (ii) is limited to connection to and leverage of any existing CMS 
repositories residing on a separate server in the customerôs landscape solely to load data from any data source but only into the Sybase IQ 
runtime. 

Data Integrator[ ] ᴆ ᶏ ̂ĩҌ ̆ ғ̂iĩֽ ԍ ≠ ᴋᵥ Ҭ Ⱶ ҉

CMS ̆ғῒ ѿ ᴋᵥ׆ ⱴ ⌠ Sybase IQ ᴆȂ 

Use of Sybase IQ Runtime Software is limited to access by and through SAP BusinessObjects BI Platform/BI Suite. 

Sybase IQ ᴆ ᶏ ֽ ԍץ SAP BusinessObjects BI /BI ᴆץ SAP BusinessObjects BI /BI ᴆ Ȃ 

SAP BusinessObjects BI Platform/BI Suite analytics edition includes runtime license to use the SAP BusinessObjects BI Semantic Layer 
RESTful Web Service SDK (ñBI SDKò) solely for the purposes of accessing semantic data. 

SAP BusinessObjects BI /BI ᴆ№ ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web 

Service SDK̂ñBI SDKò̃ Ȃ 

6.1.5 SAP BusinessObjects E-Care Data Connect 

Licensee is allowed to use the licensed software only in the context with the included database model. 

ֽᾛ ᶫ Ҭᶏ ᴆȂ 

The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is 
intended to be used by healthcare professionals to plan and provide patient care and clinical support. 

Ҋ SAP ᴆҌ ԍ ȁ ȁ Ȃῒ ᶫ Ғҙֲ ⅞ ᶫ ֲ Ⱶ ҳ Ȃ 

6.1.6 SAP InfiniteInsight 

Licensee may extract data from any data source into the licensed SAP InfiniteInsight component(s) and/or push data out of the licensed SAP 
InfiniteInsight component(s) into any licensed data source. An additional SAP Named User license will not be required solely for the one-way 
extraction of data into the licensed SAP InfiniteInsight component(s) where the data source is SAP Software and/or Third Party Software 
licensed from SAP. 

ᴋᵥ׆ SAP InfiniteInsight ᴆ̆ץ / ׆ SAP InfiniteInsight ᴆ ᴋᵥ

Ȃ ҹ SAP ᴆ / SAP ҈ ᴆ̆↕ֽ SAP InfiniteInsight ᴆ ̆ SAP

Ȃ 

6.1.7 SAP Enterprise Information Management Solutions 

 SAP Enterprise Information Management[ᴑҙḤ ] ‗  

6.1.7.1 SAP Enterprise Information Management (EIM) Packages 

 SAP Enterprise Information Management[ᴑҙḤ ]̂EIM̃  

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in the EIM packages 
may be installed and Used. Directories are not included and must be licensed separately. 

ῤ ף ԅ EIM Ҭ ᶏ ῃ ᴆ ῤ ṿȂ Ҍ ῤ̆ғ Ȃ 

6.1.8 SAP Data Services, SAP Data Integrator, and SAP Data Quality Management software 

 SAP Data Services[ Ⱶ]ȁSAP Data Integrator[ ] SAP Data Quality Management[ ] ᴆ 

Directories are not included and must be licensed separately. 

Ҍ ῤ̆ғ Ȃ 

6.1.8.1 SAP Data Services  

 SAP Data Services[ Ⱶ] 

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services may be installed and Used. Data Services includes a restricted runtime license for 4 Core licenses of SAP Information Steward as 
Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and 
Advanced Profiling capabilities. 

ῤ ף ԅ SAP Data Services[ Ⱶ]Ҭ ᶏ ῤ ṿȂData Services[ Ⱶ] ᵬҹ

ᴆ SAP Information Steward[Ḥ ] ̂4̃ҩῤ └ Ȃ SAP Information Steward[Ḥ ] ᴆ

ᶏ ֽ ԍ Cleansing Package Builder[ ] ╩ ⱳ Ȃ 

6.1.8.2 SAP Data Quality Management 

 SAP Data Quality Management[ ] 

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services may be installed and Used. Data Quality Management includes a restricted runtime license for 4 Core licenses of SAP Information 
Steward as Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic 
and Advanced Profiling capabilities. 

ῤ ף ԅ SAP Data Services[ Ⱶ]Ҭ ᶏ ῤ ṿȂData Quality Management[ ]

ᵬҹ ᴆ SAP Information Steward[Ḥ ] ̂4̃ҩῤ └ Ȃ SAP Information Steward[Ḥ

] ᴆ ᶏ ֽ ԍ Cleansing Package Builder[ ] ╩ ⱳ Ȃ 
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6.1.8.3 Data Quality Management (ñDQMò) SDK 

 Data Quality Management[ ]̂ñDQMò̃SDK 

A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-alone or non-bundled configuration 
(ñDQM SDK Non-Bundled Configurationò) and (2) bundled with Core Metric licenses to Data Services and/or DQM Premium (ñDQM SDK 
Bundled Configurationò). If acquired in the DQM SDK Non-Bundled Configuration, then a license to DQM SDK is provided as a Server 
License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of the Core Metric licenses of 
Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such Core licenses licensed by Licensee may 
be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data Services and DQM 
Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in the aggregate 
licensed six Core licenses of Data Services and/or DQM Premium, then Licensee may Use two Core licenses to run DQM SDK and the 
remaining 4 Core licenses to run Data Services and/or DQM Premium; or Licensee may Use three Core licenses to run DQM SDK and the 
remaining 3 Core licenses to run Data Services and/or DQM Premium; or Licensee may Use all six Core licenses to run DQM SDK. 

Data Quality Management[ ]SDK Ҋңץ Ҭ ̔̂1̃ ̂ñDQM SDK ò̃ ץ

̂2̃ҍ Data Services[ Ⱶ] / DQM Premium ῤ ̂ñDQM SDK ò̃ Ȃ DQM SDK Ҭ ̆

DQM SDK ᵬҹ Ⱶ ԇץ ᶫȂ DQM SDK Ҭ ̆DQM SDK ↕ᵬҹ Data Services[ Ⱶ]

/ DQM Premium ῤ ѿ № ᶫ̆ғ № ῤ ֽ ԍ DQM SDK̆ᵖ╠

DQM SDKҍ Data Services[ Ⱶ] DQM Premium Ҍ Data Services[ Ⱶ] DQM Premium

Ȃᶛ ̆ ῍ ԅΈ̂6̃ҩ Data Services[ Ⱶ] / DQM Premium ῤ ̆↕ ᶏץ ң̂2̃ҩῤ

DQM SDK̆ῒᵩ ̂4̃ҩῤ Data Services[ Ⱶ] / DQM Premium̕ ̆Ӟ ᶏץ ҈̂3̃ҩῤ

DQM SDK̆ῒᵩ҈̂3̃ҩῤ Data Services[ Ⱶ] / DQM Premium̕ ̆ ᶏץ ῃ Έ̂6̃ҩῤ DQM 

SDKȂ 

6.1.8.4 SAP Data Quality Management software, version for SAP Solutions 

 SAP Data Quality Management ᴆ̂SAP ‗ ̃[ ᴆ SAP ‗ ] 

When licensing SAP Data Quality Management, version for SAP Solutions, the data quality functions must be Used solely with activities 
initiated within the SAP applications. When licensed this way, the Use of data quality functions for purposes outside the application it was 
licensed for is strictly prohibited. A separate license of SAP Data Quality Management or SAP Data Services must be licensed if the Use of 
data quality functions is required outside of the SAP application. Deployment of this license means Licensee has the ability to spread the 
licensed number of Cores across a single or multiple servers as long as the total number of Cores Used across the servers add up to the 
amount of Cores Licensee is licensed for. 

SAP Data Quality Management̂SAP ‗ ̃[ SAP ‗ ] ̆ ⱳ ֽҍ SAP Ҭ

ꜚ ꜚѿ ᶏ Ȃ ץ ̆Ҥ ₮ԍ ץ ᶏ ⱳ Ȃ SAP ץ ᶏ

ⱳ ̆ SAP Data Quality Management[ ] SAP Data Services[ Ⱶ] Ȃ

ῤ ҩ ҩ Ⱶ ҉̆ᵖ╠ Ⱶ ҉ᶏ ῤ ⌠ ῤ Ȃ 

 

6.1.8.5 SAP Information Steward 

SAP Information Steward[Ḥ ] 

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Information 
Steward may be installed and Used. 

ῤ SAP Information Steward[Ḥ ]Ҭ ᶏ ῃ ᴆ ῤ ṿȂ 

6.1.8.6 Data quality package for SAP CRM 

 Data quality package for SAP CRM[CRM ] 

Use of all of the Software included in data quality package for SAP CRM is limited to data in a single target SAP CRM system. Directories are 
not included and must be licensed separately. 

data quality package for SAP CRM[CRM ]Ҭ ᴆ ᶏ ֽ ԍ ҩ SAP CRM[ ῏ ] Ҭ Ȃ

Ҍ ῤ̆ғ Ȃ 

6.1.8.7 SAP Data Services, accurate processes option 

SAP Data Services[ Ⱶ]̆  

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services, accurate processes option may be installed and Used. Use of all of the Software included in SAP Data Services, accurate processes 
option is limited to data loading into and Used within a single SAP application. 

ῤ SAP Data Services[ Ⱶ] Ҭ ᶏ ῃ ᴆ ῤ ṿȂ SAP Data 

Services[ Ⱶ] Ҭ ᴆ ᶏ ֽ ԍⱴ ҩ SAP ῒῤ ᶏ Ȃ 

6.1.8.8 SAP Data Services, enterprise edition 

SAP Data Serviceŝᴑҙ ̃[ Ⱶᴑҙ ] 

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services, enterprise edition may be installed and Used. SAP Data Services, enterprise edition includes ten (10) Concurrent Sessions of SAP 
Sybase PowerDesigner EnterpriseArchitect, and SAP Sybase Replication Server that may be deployed on a separate server with a maximum 
of two (2) Cores. 
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ῤ SAP Data Serviceŝᴑҙ ̃[ Ⱶᴑҙ ]Ҭ ᶏ ῃ ᴆ ῤ ṿȂSAP Data 

Serviceŝᴑҙ ̃[ Ⱶᴑҙ ] ̂10̃ҩ SAP Sybase PowerDesigner EnterpriseArchitect[Sybase ⱬ ᴑҙ ] ᴪ

ץ ԋ̂2̃ҩῤ Ⱶ ҉ SAP Sybase Replication Server[Sybase └ Ⱶ ]Ȃ 

6.1.8.9 SAP Data Services, accurate analytics option 

SAP Data Services[ Ⱶ]̆ №  

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services, accurate analytics option may be installed and Used. Use of all of the Software included in SAP Data Services, accurate analytics 
option is limited to data loading into and Used within one specified target system. 

ῤ SAP Data Services[ Ⱶ] № Ҭ ᶏ ῃ ᴆ ῤ ṿȂ SAP Data 

Services[ Ⱶ] № Ҭ ῃ ᴆ ᶏ ֽ ԍⱴ ѿҩ ῒῤ ᶏ Ȃ 

6.1.9 SAP Rapid Marts Products 

 SAP Rapid Marts[ ]֟  

When licensing SAP Rapid Marts, a license for SAP Data Integrator or Data Services must also be obtained. If SAP Rapid Marts is licensed 
with SAP Data Integrator or Data Services, an individual SAP Rapid Marts license must be obtained for each SAP Data Integrator or Data 
Services license. Copying one SAP Rapid Marts license and then deploying it to other instances is prohibited. 

SAP Rapid Marts[ ] ̆ SAP Data Integrator[ ] Data Services[ Ⱶ] Ȃ SAP Rapid 

Marts[ ] ҍ SAP Data Integrator[ ] Data Services[ Ⱶ]ѿ ̆ Ӈ ԍ ҩ SAP Data Integrator[

] Data Services[ Ⱶ] ̆ SAP Rapid Marts[ ] Ȃ ѿҩ SAP Rapid Marts[ ]

└̆ ῒ ⌠ῒז ᶛҬȂ 

6.1.10 SAP Data Migration Starter Package 

 SAP Data Migration[ ] ꜚ  

SAP Data Migration Starter Package is licensed on a Term License basis. 

SAP Data Migration[ ] ꜚ ҹ Ȃ 

6.1.11 SAP Data Migration Starter Package, SAP Data Migration, Perpetual Package 

 SAP Data Migration Starter Package[ ꜚ ]ȁSAP Data Migration, Perpetual Package[ ӄ ] 

SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be deployed on a single server having a 
maximum of8 Cores. SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be used in conjunction with 
a single target system instance where the system ID of the target system is provided in writing to SAP at the beginning of the Licenseeôs 
implementation project. 

SAP Data Migration Starter Package[ ꜚ ] SAP Data Migration, Perpetual Package[ ӄ ] ῇ̂8̃ҩῤ

ҩ Ⱶ ҉ȂSAP Data Migration Starter Package[ ꜚ ] SAP Data Migration, Perpetual Package[ ӄ ] ҍ

ҩ ᶛ ᶏ ̆ ᶛҬ̆ ID ꜚ ӥץ̆ ᶫ SAPȂ 

6.1.12 SAP Enterprise Performance Management. 

SAP Enterprise Performance Management[ᴑҙ ]Ȃ 

Use of SAP BusinessObjects Enterprise included with applicable SAP Enterprise Performance Management packages is limited solely to the 
following features: (a) use of the Central Management Server (ñCMSò) to authenticate and/or authorize users for the applications; (b) use of 
the Central Management Console (ñCMCò) to administer user rights and privileges as they pertain to the applications. 

῏ SAP Enterprise Performance Management[ᴑҙ ] ᶫ SAP BusinessObjects Enterprise ᶏ ֽ ԍץҊⱳ ̔̂a

̃ Ҭ Ⱶ ̂ñCMSò̃ ԍ / ҉ ̂̕b̃ Ҭ └ ̂ñCMCò̃ ԍ ҍ

Ȃ 

6.1.12.1 SAP Financial Consolidation. Use of SAP BusinessObjects BI Platform included with SAP Financial Consolidation is limited solely to the 
following features: (a) use of the Central Management Server (ñCMSò) to authenticate and/or authorize users for the applications listed above; 
(b) use of the Central Management Console (ñCMCò) to administer user rights and privileges as they pertain to the application and (c) use of 
Infoview to navigate and launch Analyzer workspaces. SAP Financial Consolidation includes a limited runtime license for SAP Intercompany 
to be used only in conjunction with SAP Financial Consolidation. 

 SAP Financial Consolidation[ Ⱶ ]Ȃ ԅ SAP Financial Consolidation[ Ⱶ ] SAP BusinessObjects BI ᶏ ֽ ԍץҊⱳ

̔̂ã Ҭ Ⱶ ̂ñCMSò̃ ԍ / ҉ ̂̕b̃ Ҭ └ ̂ñCMCò̃ ԍ

ҍ ץ̆ ̂c̃ Infoview ԍ№ ᵬ ꜚȂSAP Financial Consolidation[ Ⱶ ] ᶫֽ ҍ SAP Financial 

Consolidation[ Ⱶ ]ѿ ᶏ SAP Intercompany[Ὲ ] Ȃ 

6.1.12.2 SAP Business Planning and Consolidation. SAP Business Planning and Consolidation includes a limited runtime license for SAP 
Intercompany to be used only in conjunction with SAP Business Planning and Consolidation. 

 SAP Business Planning and Consolidation[ҙⱵ ⅞ҍ ]ȂSAP Business Planning and Consolidation[ҙⱵ ⅞ҍ ] ᶫֽ ҍ SAP 

Business Planning and Consolidation[ҙⱵ ⅞ҍ ]ѿ ᶏ SAP Intercompany[Ὲ ] Ȃ 

6.1.12.3 SAP Business Planning and Consolidation, License for Consolidation Only. SAP Business Planning and Consolidation, License for 
Consolidation Only includes a limited runtime license for SAP Intercompany to be used only in conjunction with SAP Business Planning and 
Consolidation, license for consolidation only. SAP Business Planning and Consolidation, license for consolidation only may be used solely for 
the calculation and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting where 
the application is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to 
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accounting for business combinations and / or equity accounting for investments. For the avoidance of doubt, the creation and calculation of 
budget, plan, or forecast data (forward looking data) is not permitted. 

 SAP Business Planning and Consolidation[ҙⱵ ⅞ҍ ]ֽ̂ ̃ȂSAP Business Planning and Consolidatio[ҙⱵ ⅞ҍ ]

ֽ̂ ֽ̃ ᶫֽ ҍ SAP Business Planning and Consolidatio[ҙⱵ ⅞ҍ ]ֽ̂ ̃ѿ ᶏ SAP 

Intercompany[Ὲ ] ȂSAP Business Planning and Consolidatio[ҙⱵ ⅞ҍ ]ֽ̂ ֽ̃ Ὲ

Ⱶ ԍ Ⱶ ̆ῒҬ ԍ ̆ ғ ҍᴑҙ / ᴪ Ὲ

ᴪ Ȃҹ ᾧ ӈ̆Ҍᾛ ⇔ ȁ ⅞ ̂╠ ̃Ȃ 

6.1.12.4 SAP Business Planning and Consolidation, license for Business Planning Only. SAP Business Planning and Consolidation, license for 
business planning only may be used solely for the creation and calculation of budget, plan, or forecast data (forward looking data). For the 
avoidance of doubt, the calculation and reporting of the consolidated financial results of a group of companies or for separate financial 
statement reporting where the application is being used to calculate and report investments at equity, applying generally accepted accounting 
concepts related to accounting for business combinations and / or equity accounting for investments is not permitted. 

 SAP Business Planning and Consolidatio[ҙⱵ ⅞ҍ ]ֽ̂ ҙⱵ ⅞ ̃ȂSAP Business Planning and Consolidation[ҙⱵ ⅞ҍ

]ֽ̂ ҙⱵ ⅞ ֽ̃ ⇔ ȁ ⅞ ̂╠ ̃Ȃҹ ᾧ ӈ̆ Ҍᾛ Ὲ

Ⱶ ԍ Ⱶ ̆ῒҬ ԍ ̆ ғ ҍᴑҙ / ᴪ Ὲ ᴪ

 

6.1.13 SAP Financial Information Management 

 SAP Financial Information Management[ ⱵḤ ] 

When licensing SAP Financial Information Management, SAP Data Integrator may be Used: 

ԇ SAP Financial Information Management[ ⱵḤ ] ̆ ᴪץҊ↓ ᶏ SAP Data Integrator[ ]̔ 

¶ solely with certain licensed SAP BusinessObjects solutions for SME, SAP analytic applications, SAP NetWeaver BW and SAP EPM On-
Demand, together with certain licensed SAP EPM applications, which is specified and Used in accordance with the Documentation; and 

ֽҍ ֓ SME SAP BusinessObjects ‗ ȁSAP № ȁSAP NetWeaver BW[NetWeaver ҙⱵד ] SAP 

EPM On-Demand[ᴑҙ Ⱶ]̆ ֓ SAP EPM[ᴑҙ ] ѿ ᶏ ̆ ᶭ ᴆ ᶏ

ץ̕  

¶ solely for Use with SAP Financial Information Management. 

ֽ ҍ SAP Financial Information Management[ ⱵḤ ]ѿ ᶏ Ȃ 

SAP Financial Information Management is to be licensed whenever data integration with third party systems is required, , with the exception of 
use cases involving SAP EPM OnDemand, where no license is needed. 

SAP Financial Information Management[ ⱵḤ ] ҍ ҈ ̕ SAP EPM OnDemand[ᴑҙ

Ⱶ] ᶛ ’ ̆ Ȃ 

Limited functionality of Financial Information Management for which Licensee does not hold a license (ñFIM Runtime Softwareò) may be 
utilized by certain licensed SAP Software as described in the Documentation. Until Licensee has expressly licensed the FIM Runtime 
Software, Licenseeôs Use of the FIM Runtime Software is limited to access by and through the licensed SAP Software for the sole purpose of 
enabling performance of the licensed SAP Software and integrating data from licensed SAP Software as specified in the Documentation. 

BusinessObjects Financial Information Management ⱳ  (ñFIM ᴆò) ᶭ ᴆ ҹ ֓

SAP ᴆ Ȃ FIM ᴆ ӊ╠̆ FIM ᴆ ᶏ ֽ ԍץ SAP ᴆץ SAP

ᴆ ץ̆ ₮ԍᶏ SAP ᴆ ѿ Ҭ SAP ᴆ Ȃ 

6.1.14 SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica) 

 SAP Electronic Invoicing for Brazil[ ] (NFE) 

SAP Electronic Invoicing for Brazil ï Outbound and Inbound (Nota Fiscal Electronica ï Outbound or Inbound) includes a runtime license SAP 
PI. 

SAP Electronic Invoicing for Brazil[ ̆ ₮ ] (NFE ð ₮ ) ԅѿҩ SAP PIȂ 

6.1.15 SAP Governance, Risk and Compliance Solutions. 

 SAP ȁ ‗ Ȃ 

SAP Governance, Risk and Compliance (GRC) solutions may utilize limited functionality of Xcelsius Enterprise and Crystal Reports for which 
Licensee does not hold a license (ñReporting Runtime Softwareò). Until Licensee has expressly licensed the Reporting Runtime Software, 
Licenseeôs Use of such Reporting Runtime Software is limited to access by and through GRC, and any permitted Modifications thereto for the 
sole purpose of enabling performance of GRC. The Reporting Runtime Software may only be used by licensed SAP Named Users for GRC. 
Licensee is not licensed to use any Crystal Reports components for .Net application development. 

SAP ȁ ̂GRC̃ ‗ ץ Xcelsius Enterprise Crystal Reports ⱳ ̂ñ

ᴆò̃ Ȃ ᴆ ӊ╠̆ ᴆ ᶏ ֽ ԍץ GRCץ GRC ץ̆

₮ԍᶏ GRC ѿ ӊ ᵬ ‰ ḱ Ȃ GRC SAP ᶏ ᴆȂ

ᴋᵥ Crystal Reports ᴆ ԍ.Net Ȃ 

When licensing SAP Process Control or SAP Risk Management, Licenseeôs employees and/or third parties who only receive policy 
distributions and respond to policy surveys, quizzes, and/or acknowledgements do not require licenses for the Software or SAP Named User 
licenses provided that such responses do not activate processing capabilities of the Software. For avoidance of doubt, such access does not 
include creating, reviewing, approving, or issuing these policies or related policy surveys, nor does it allow review of responses. 
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SAP Process Control[ └] SAP Risk Managemet[ ] ֽ̆ № ȁ /

/ ҈ ᴆ SAP ̆ᵖ╠ Ҍ ᴆ ⱳ Ȃҹ ᾧ ӈ̆ Ҍ ⇔
ȁ ȁ ‰ ῏ ̆ӞҌᾛ ֓ Ȃ 

6.1.15.1 SAP Access Control, starter edition 

 SAP Access Control̂Starter ̃[ └ Starter ] 

Use of SAP Access Control, starter edition is limited to the measuring, monitoring and reporting of access risks; and administering and 
reporting of superuser access. 

SAP Access Control̂Starter ̃[ └ Starter ] ᶏ ֽ ԍ ȁ ץ̆ Ȃ 

6.1.16 SAP BusinessObjects solutions for SME 

 Ҭ ᴑҙ SAP BusinessObjects ‗  

6.1.16.1 SAP BusinessObjects BI, Edge edition and Edge edition with data integration and Edge edition with data management (Edge BI) 

 SAP BusinessObjects BÎEdge ̃ Edge ץ Edge ̂Edge BĨ 

Each deployment of Edge BI is limited to a single server. Edge BI licensed by Users has a limit of 250 users per server. Edge BI includes 
publishing up to 1000 Recipients. Edge BI includes one (1) SAP Business Analytics Professional user license and nine (9) SAP BI Limited 
user licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use of Edge BI. Edge BI licensed on a 
Concurrent Session License basis shall not exceed 50 Concurrent Sessions in a single deployment. After licensee acquired Concurrent 
Session packages, Licensee may license add-on user licenses of Edge BI in the same quantity as the number of Concurrent Session 
Licenses. Edge BI includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely 
for the purposes of accessing semantic data. 

Edge BI ԍ ҩ Ⱶ Ȃ Edge BI ⌠ ѿ Ⱶ 250ҩ └ȂEdge BI 1,000 ᴆֲȂ ԍ

Ғ ҹᶏ Edge BI 10ҩ 5ҩ ᴪ ҩ ̆Edge BI ѿ(1)ҩ SAP Business Analytics Professional User

Ӝ̂9̃ҩ SAP BI Limited User Ȃ ԍ ᴪ Edge BI ѿҩ ҬҌ 50ҩ ᴪ Ȃ

ᴪ ӊ ̆ ץ ҍ ᴪ Edge BI ȂEdge BI ֽ₮ԍ ӈ ӊ ᶏ SAP 

BusinessObjects BI Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃ Ȃ 

6.1.16.2 SAP BusinessObjects BI, Edge edition with data management 

 SAP BusinessObjects BÎEdge ̃ 

SAP Data Services, Edge edition delivered with SAP BusinessObjects Edge BI may only be deployed on a single server (up to 250 named 
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge 
BI product is deployed, or (b) on a separate server having up to6 Cores. SAP Data Services, Edge edition may only be used in conjunction 
with SAP BusinessObjects Edge BI and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database 
types under the database interfaces and shall only be permitted one target datastore. 

ҍ SAP BusinessObjects Edge BIѿ ט֜ SAP Data ServiceŝEdge ̃[ Ⱶ Edge ] ԍ ҩ Ⱶ ̂ ԋ ԓ ̂

250̃ҩ ԓ ̂50̃ҩ ᴪ ̃҉̆ ғ ԍ̂ã SAP BusinessObjects Edge BI֟ ѿҩ Ⱶ ҉̆

̂b̃ ΐ Έ̂6̃ҩῤ Ⱶ ҉ȂSAP Data ServiceŝEdge ̃[ Ⱶ Edge ] ҍ SAP BusinessObjects Edge BIѿ

ᶏ ̆Ҍ ᶏ Ȃ ᾛ Ҋᶏ ң ̆ ғ ᾛ ᶏ ѿҩ ỮȂ 

6.1.16.3 SAP BusinessObjects BI, Edge edition with data integration 

 SAP BusinessObjects BÎEdge ̃ 

SAP Data Integrator, Edge edition delivered with SAP BusinessObjects Edge BI may only be deployed on a single server (up to 250 named 
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge 
BI product is deployed, or (b) on a separate server having up to6 Cores. SAP Data Integrator, Edge edition may only be used in conjunction 
with SAP BusinessObjects Edge BI and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database 
types under the database interfaces and shall only be permitted one target datastore. When SAP Data Integrator, Edge edition is used with 
SAP Rapid Marts, Edge edition, it may be deployed on a server with up to10 Cores. 

ҍ SAP BusinessObjects Edge BIѿ ט֜ SAP Data Integrator̂Edge ̃[ Edge ] ԍ ҩ Ⱶ ̂ ԋ ԓ

̂250̃ҩ ԓ ̂50̃ҩ ᴪ ̃҉̆ ғ ԍ̂ã SAP BusinessObjects Edge BI֟ ѿҩ Ⱶ ҉̆

̂b̃ ΐ Έ̂6̃ҩῤ Ⱶ ҉ȂSAP Data Integrator̂Edge ̃[ Edge ] ҍ SAP BusinessObjects Edge 

BI ѿ ᶏ ̆Ҍ ᶏ Ȃ ᾛ Ҋᶏ ң ̆ ғ ᾛ ᶏ ѿҩ ỮȂ

ҍ SAP Rapid MartŝEdge ̃[ Edge ]ѿ ᶏ ̆SAP Data Integrator̂Edge ̃[ Edge ץ [ ԍ ΐ

̂10̃ҩῤ Ⱶ ҉Ȃ 

6.1.16.4 SAP Data Services, Edge edition, Information Steward, Edge edition, Data Integrator, Edge edition and Data Quality Management, Edge 
edition (Edge EIM Solutions) 

 SAP Data ServiceŝEdge ̃[ Ⱶ Edge ]ȁInformation Steward̂Edge ̃[Ḥ Edge ]ȁData Integrator̂Edge ̃[

Edge ץ[ Data Quality Management̂Edge ̃[ Edge ]̂Edge EIM ‗ ̃ 

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data 
Services, Edge edition may be installed and Used. Data Services, Edge edition and Data Quality Management, Edge edition include a 
restricted runtime license of SAP Information Steward, Edge edition as Runtime Software. Use of such SAP Information Steward, Edge edition 
Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. Directories are not included in 
any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM Solutions is limited to a single 
server, with a minimum of 4 Cores and a maximum of8 Cores. All Edge EIM solutions include the SAP Business Analytics Professional User 
license exclusively for the use of the applicable Edge EIM Solutions, and do not require additional SAP Application Named Users. 
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ῤ SAP Data ServiceŝEdge ][ Ⱶ Edge ]Ҭ ᶏ ῃ ᴆ ῤ ṿȂSAP Data 

ServiceŝEdge ̃[ Ⱶ Edge ] Data Quality Management̂Edge ̃[ Edge ] ᵬҹ ᴆ SAP 

Information Steward̂Edge ̃[Ḥ Edge ] └ Ȃ SAP Information Steward̂Edge ̃[Ḥ Edge ]

ᴆ ᶏ ֽ ԍ Cleansing Package Builder[ ] ╩ ⱳ ȂEdge EIM ‗ ҬҌ ̆

ȂEdge EIM ‗ ԍ ̂4̃ҩȁ ῇ̂8̃ҩῤ ҩ Ⱶ Ȃ Edge EIM ‗ Ғ

ҹᶏ ῏ Edge EIM ‗ ԇ SAP Business Analytics Professional User ̆ғ SAP Ȃ 

6.1.16.5 SAP Rapid Marts, Edge edition 

 SAP Rapid MartŝEdge ̃[ Edge ] 

When licensing the SAP Rapid Marts, Edge edition Product, a license for SAP BusinessObjects BI, Edge edition with Data Integration or SAP 
BusinessObjects BI, Edge edition with Data Management must also be obtained. SAP Rapid Marts, Edge edition may only be deployed on a 
single server and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge BI product is 
deployed, or (b) on a separate server with up to8 Cores. SAP Rapid Marts, Edge edition can only be used in conjunction with SAP 
BusinessObjects Edge BI. Copying one SAP Rapid Marts, Edge edition license and then deploying it to other instances is prohibited. Each 
SAP Rapid Mart, Edge edition includes the related Application Interface license 

SAP Rapid MartŝEdge ̃[ Edge ]֟ ̆ SAP BusinessObjects BÎEdge ̃ SAP 

BusinessObjects BÎEdge ̃ ȂSAP Rapid MartŝEdge ̃[ Edge ] ԍ ҩ Ⱶ ҉̆ ғ

ԍ̂ã SAP BusinessObjects Edge BI ֟ ѿҩ Ⱶ ҉̆ ̂b̃ ΐ ῇ̂8̃ҩῤ Ⱶ ҉ȂSAP Rapid 

MartŝEdge ̃[ Edge ] ҍ SAP BusinessObjects Edge BI ѿ ᶏ Ȃ ѿҩ SAP Rapid MartŝEdge ̃[

Edge ] └̆ ῒ ⌠ῒז ᶛҬȂ SAP Rapid MartŝEdge ̃[ Edge ] ῏ Ȃ 

6.1.16.6 SAP Planning and Consolidation, Edge edition 

 SAP Planning and Consolidation̂Edge ̃[ ⅞ Edge ] 

The licensing of the SAP Planning and Consolidation, Edge edition is restricted to 70 users maximum on a single server, 

SAP Planning and Consolidation̂Edge ̃[ ⅞ Edge ] ֽ ԍ ҩ Ⱶ ҉ 70ᵝ Ȃ 

6.1.16.7 SAP Strategy Management, Edge edition 

 SAP Strategy Management̂Edge ̃[ Edge ] 

License limitation: Maximum deployment of single application server only and not more than 70 users. Each deployment is limited to 25 
contexts and 25 data models. 

└̔ѿҩ Ⱶ ғҌ 70ᵝ Ȃ └ 25 ῤ 25ҩ ῤȂ 

6.1.16.8 SAP Disclosure Management, Edge edition 

 SAP Disclosure Management̂Edge ̃[ Edge ] 

SAP Disclosure Management, Edge edition may only be deployed on a single application server in a production environment and used by no 
more than five Named Users. Use of the custom workflow and email functionality of the Software is not permitted. Not more than 100 Filings 
may be licensed by each Licensee 

SAP Disclosure Management̂Edge ̃[ Edge ]ֽ ֟ Ҭ ҩ Ⱶ ҉ ̆ Ҍ ԓ ᶏ Ȃ

ᶏ ᴆ ӈ ᵬ ᴆⱳ Ȃ ҩ Ҍ 100ҩȂ 

6.1.16.9 SAP BusinessObjects BI, Edge analytics edition (BI Edge) 

 SAP BusinessObjects BÎEdge№ ̃̂BI Edgẽ 

SAP BusinessObjects BI, Edge analytics edition (BI Edge) has maximum limits of 250 named users or 50 Concurrent Sessions on a single 
server. The license includes the following Runtime Software: (i) Sybase IQ and (ii) Data Services, Edge dition, both of which may be deployed 
on the same server as the BI Edge platform, or on a separate server up to a maximum of sixteen (16) cores in the case of Sybase IQ or a 
maximum of six (6) Cores in the case of Data Services, Edge edition, and (iii) one (1) User license of SAP Sybase PowerDesigner 
DataArchitect/DM. BI Edge includes one (1) Business Analytics Professional Named User license and nine (9) SAP BI Limited Named User 
licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use of BI Edge. 

SAP BusinessObjects BÎEdge№ ̃̂BI Edgẽ ҩ Ⱶ ҉ 250ҩ 50ҩ ᴪ Ȃ Ҋץ

ᴆ̔̂ĩSybase IQ ̂iĩData ServiceŝEdge ̃[ Ⱶ Edge ]̆ ң ᴆ ץ BI Edge ѿҩ Ⱶ ҉

̆ ΐ Έ̂16̃ҩῤ ̂ ԍ Sybase IQ̃ ΐ Έ̂6̃ҩῤ ̂ ԍ Data ServiceŝEdge ̃[ Ⱶ Edge ]̃

Ⱶ ץ̆҉ ̂iiĩѿ̂1̃ҩ SAP Sybase PowerDesigner DataArchitect/DM User Ȃ ԍҒ ҹᶏ BI Edge 10ҩ

5 ҩ ᴪ ҩ ̆BI Edge ѿ̂1̃ҩ Business Analytics Professional Named User Ӝ̂9̃ҩ SAP BI Limited 

Named User Ȃ 

Use of the Runtime Software is limited to the following: Data Services, Edge edition (including Data Quality Management, Data Integrator and 
Text Data Processing) can connect to and leverage any existing CMS repositories residing on a separate server in the customerôs landscape 
but may only load data or cleanse data being loaded into the included Sybase IQ runtime, from any number of SAP data sources, and up to 
two database types under the database interfaces. 

ᴆ ᶏ ֽ ԍץҊ ̔Data ServiceŝEdge ̃[ Ⱶ Edge ]̂ Data Quality Management[ ]ȁData 

Integrator[ ] ̃ ץ ≠ Ҭ Ⱶ ҉ ᴋᵥ CMS ̆ᵖֽ ԍⱴ

ⱴ Sybase IQ ᴆ ̆ғ ֓ ֓ ץ ᴋ SAP ץ Ҋ ᶏ ң

Ȃ 

Use of Sybase IQ Runtime Software is limited to access by and through the BI Edge platform. 
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Sybase IQ ᴆ ᶏ ֽ ԍץ BI Edge ץ BI Edge Ȃ 

SAP BusinessObjects BI, Edge analytics edition includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) solely for the purposes of accessing semantic data. 

SAP BusinessObjects BÎEdge№ ̃ ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web Service 

SDK̂ñBI SDKò̃ Ȃ 

6.1.17 SAP analytic solutions 

 SAP№ ‗  

Limited License: Use of the SAP analytic solution (ñBA Solutionsò), and any SAP software licensed as part of the BA Solution (ñBA softwareò), 
is limited to the BA Solution specific purpose (ñPurposeò). 

└ ֽ̔ ԍ BA ‗ Ҋץ̂ ñ ò̃ ̆ᶏ SAP№ ‗ Ҋץ̂ ñBA‗ ‗ ò̃ ץ ᵬҹ BA ‗

ѿ № ᴋᵥ SAP ᴆ̂ץҊ ñBAᴆò̃ Ȃ 

BA software: SAP may offer BA software contained in the BA Solution also as a separate SAP software product on the SAP list of prices and 
conditions. Terms and conditions for, and functionality of BA Software may be different from the separate SAP software product. Additional 
functionality of such SAP software product may be subject to a separate license agreement and additional license fees. 

BA ᴆ̔SAPӞ ᴪ SAP ᴇ ҍ ᴆ↓ Ҭ ץ̆ SAP ᴆ֟ ̆ ᶫ ԍ BA ‗ Ҭ BA ᴆȂBA ᴆ

ҍ ᴆ ῒⱳ Ҍ ԍ SAP ᴆ֟ ҍ ᴆ ⱳ Ȃ SAP ᴆ֟ ⱳ ᴪץ

ҹ Ȃ 

6.1.18 SAP Enterprise Risk Reporting for Banking. 

 SAP Enterprise Risk Reporting for Banking[ ҙᴑҙ ] 

Use of this Software is limited to measuring and monitoring enterprise risk for Licenseeôs banking operations. Use of SAP BusinessObjects 
Enterprise included with SAP BA&T Enterprise Risk reporting for Banking package is limited solely to the following features: (a) use of the 
Central Management Server (ñCMSò) to authenticate and/or authorize users for the applications; (b) use of the Central Management Console 
(ñCMCò) to administer user rights and privileges as they pertain to the applications. 

ᴆ ᶏ ֽ ԍҹ ҍ ᴑҙ Ȃ SAP BA&T Enterprise Risk reporting for Banking[BA&T ҙᴑҙ

] ᶫ SAP BusinessObjects Enterprise ᶏ ֽ ԍץҊⱳ ̔̂ã Ҭ Ⱶ ̂ñCMSò̃ ԍ / ҉

̂̕b̃ Ҭ └ ̂ñCMCò̃ ԍ ҍ Ȃ 

6.1.19 SAP Trade Promotion Effectiveness Analysis 

 SAP Trade Promotion Effectiveness Analysis[ Ḇ № ] 

Use of this Software is limited to performing analysis on trade promotion effectiveness. 

ᴆ ᶏ ֽ ԍ ֜ Ḇ № Ȃ 

6.1.20 SAP Sales Analysis for Retail 

 SAP Sales Analysis for Retail[ ҙ № ] 

Use this Software is limited to performing retail and point of sale data analysis. 

ᴆ ᶏ ֽ ԍ № Ȃ 

6.1.21 SAP Planning and Consolidation for Banking 

 SAP Planning and Consolidation for Banking[ ҙ ⅞ ] 

Use of this Software is limited to the following for Licenseeôs banking operations: financial planning, budgeting, forecasting and consolidations, 
and reporting of financial and other plan data. Use of SAP BusinessObjects Enterprise included with SAP BA&T Business Planning and 
Consolidation package is limited solely to the following features: (a) use of the Central Management Server (ñCMSò) to authenticate and/or 
authorize users for the applications; (b) use of the Central Management Console (ñCMCò) to administer user rights and privileges as they 
pertain to the applications. 

ᴆ ᶏ ֽ ԍҹ Ҋ↓ ᵬ̔ ⅞ȁ ȁ ҍ ץ̆ Ⱶ ῒז ⅞ Ȃ SAP BA&T 

Business Planning and Consolidation[BA&TҙⱵ ⅞ҍ ] ᶫ SAP BusinessObjects Enterprise ᶏ ֽ ԍץҊⱳ ̔̂ã

Ҭ Ⱶ ̂ñCMSò̃ ԍ / ҉ ̂̕b̃ Ҭ └ ̂ñCMCò̃ ԍ ҍ Ȃ 

6.1.22 SAP Sales and Operational Planning rapid deployment solution 

 SAP Sales and Operational Planning[ ⅞] ‗  

Use of this Software is limited to the Sales and Operational business planning process such as consensus demand management, supply 
visibility, rough cut capacity aggregation, and monitoring business process utilizing forecast input from Sales, Marketing, Operations and 
Finance. 

ᴆ ᶏ ֽ ԍ ҍ ҙⱵ ⅞ ̆ ѿ ȁᶫ ȁ ◄℗ ⱬ ץ̆ ׆ ȁ ᴰȁ

Ⱶ ῀ ҙⱵ Ȃ 
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6.1.23 SAP Knowledge Acceleration 

 SAP Knowledge Acceleration[ ⱴ ] 

 SAP Knowledge Acceleration may be used to meet Licenseeôs employee training needs and may not be used by or on behalf of any third 
party. Notwithstanding any other provision of the Training Schedule, NULs of Knowledge Acceleration may not be transferred to other 
individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer employed by 
Licensee, Licensee may transfer such individualôs NUL to another user. 

 SAP Knowledge Acceleration[ ⱴ ] ԍ ̆ᵖҌ ᴋᵥ ҈ ᶏ ף ᴋᵥ ҈ ᶏ Ȃ ᶏ ⅞

Ҭ ᴋᵥῒז ׅ̆Ҍ Knowledge Acceleration[ ⱴ ] NUL ῒזҩֲ̆ ᶏ ҌῬ Knowledge 

Acceleration[ ⱴ ] ’Ҋ̆Ӟ Ȃ ҩֲҌῬ ᵳ̆ ץ ҩֲ NUL ѿҩ Ȃ  

6.1.24 SAP Lumira, standard edition. Licensee cannot use SAP Lumira standard edition to access data in SAP applications, with the exception of 
accessing data in SAP HANA and SAP Business One. 

 SAP Lumirâ ‰ ̃[Lumira ‰ ]Ȃ Ҍ ᶏ SAP Lumirâ ‰ ̃[Lumira ‰ ] SAP Ҭ ̆ᵖ SAP 

HANA SAP Business OneҬ Ȃ 

6.1.25 SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) 

BI SDK requires SAP BusinessObjects BI version 4.1 SP2 or later. 

BI SDK SAP BusinessObjects BI 4.1 SP2 Ȃ 

Semantic Data Transfer and Persistence. This Section describes certain limitations to the transfer of semantic data, and the persistence of 
semantic data being transferred, from the BI SDK. 

ӈ ᴰ Ȃ ԅ BI SDKᴰ ӈ ᴰ ӈ └Ȃ 

a. Any resolution of a BusinessObjects Universe query, with the limited exception of caching, must connect to a BusinessObjects Universe 
at runtime. A temporary cache is permitted for the sole purpose of improving the query performance of the Semantic Layer Web Service 
SDK implementation if the application does so temporarily, securely, and in a manner that does not permit use of the data or metadata 
outside of the application directly connecting to the Semantic Layer Web Services SDK. 

ᴋᵥ BusinessObjects Universe ̆ BusinessObjects Universĕᵖ № Ȃ Ҍᾛ ҳ

ῃ ᶏ ץ ӈ Web Ⱶ SDK ᾝ ̆↕ ₮ԍ ӈ Web Ⱶ SDK

ᶏ ҳ Ȃ 

b. In enabling support for universes, use of the BI SDK interfaces is prohibited for any of the following purposes: (i) to crawl or index the BI 
SDK (or any data or metadata contained therein or managed thereby), (ii) the mass data and/or metadata extraction from the BI SDK to 
another product to create a new system of record for such data or metadata, or (iii) bypass or circumvent SAPôs license restrictions or 
provide customers with access to the SAP BusinessObjects Universe Consumption for which such customers are not licensed. 

ҹ Universe ᶫ ̆ ₮ԍץҊᴋᵥ ᶏ BI SDK ̔̂ĩҹ BI SDK̂ ῒҬ ῒ ᴋᵥ ᾝ ̃

ᾟ └ ̂̕iĩ / ᾝ ׆ BI SDK ῒ֟ז ̆ҹ ᾝ ⇔ ̕ ̂iiĩ

SAP └ SAP BusinessObjects Universe ConsumptionȂ 

c. Subject to Section (b) above, a user may develop and use any of the BI SDK interfaces for the purpose of extracting and caching SAP 
Semantic Product data or metadata. 

ᶭ ╠ ̂b̃ ̆ ԍ₮ץ SAP ӈ֟ ᾝ ᶏ ᴋᵥ BI SDK Ȃ 

The user agrees that any product or solution using data retrieved from the BI SDK must open and maintain a valid SAP BusinessObjects BI 
session when connecting to the BI SDK and when connecting to a cache of the results from the BI SDK, similar to as if the user product had 
connected directly to the BI SDK. APIs that enable third party products to open and close a BI session are available in SAPôs BI Platform SDK. 

̔ᴋᵥᶏ ׆ BI SDKҬ ⌠ ֟ ‗ ̆ BI SDKץ BI SDK ̆

SAP BusinessObjects BIᴪ ̆ Ἕ ֟ BI SDKѿ ȂSAP BI SDK ᶫ ҈ ֟ ῏ BIᴪ

APIȂ 

6.2 SAP BusinessObjects (Classic Solutions Model). 

 SAP BusinessObjectŝ ῖ ‗ ̃Ȃ 

6.2.1 SAP BusinessObjects Enterprise. 

6.2.1.1 Dashboard Builder. The software components, tools and utilities supplied with Dashboard Builder may only be used with the product with 
which they were provided. In addition, the Web Intelligence utilities provided with Dashboard Builder may only be used to view the analytic 
templates provided with Dashboard Builder. 

Dashboard BuilderȂҍ Dashboard Builder ѿ ᶫ ᴆ ᴆȁ ΐ ҍ ױ ֟ ѿ ᶏ Ȃ ̆Dashboard Builder

Web Intelligence[Web ] ԍ Dashboard Builder № Ȃ 

6.2.1.2 SAP BusinessObjects Enterprise. Licensee may not combine licenses for different editions of BusinessObjects Enterprise in a single 
Deployment (for example, BusinessObjects Enterprise Premium licenses may not be combined with BusinessObjects Enterprise Professional 
licenses in the same Deployment). Licensee may use BusinessObjects Enterprise Professional to publish and distribute only one of SAP 
BusinessObjectsô proprietary report format types (Crystal Reports, Web Intelligence/Desktop Intelligence/BusinessObjects/Voyager). Web 
Intelligence and Desktop Intelligence are deemed a single proprietary report format for this purpose. If Licensee wishes to publish and 
distribute more than one report format type, BusinessObjects Enterprise Premium must be licensed. Notwithstanding the foregoing, if Licensee 
migrates from a combined BusinessObjects and Web Intelligence Deployment to BusinessObjects Enterprise, Licensee may use both 
BusinessObjects and Web Intelligence report types in that Deployment. SAP BusinessObjects Enterprise includes runtime license to use the 
SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely for the purposes of accessing semantic data. 
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SAP BusinessObjects EnterpriseȂ Ҍ Ҍ BusinessObjects Enterprise ѿҩ Ҭ ᶏ ̂ᶛ ̆

BusinessObjects Enterprise Ҍ ҍ BusinessObjects Enterprise Ғҙ ѿ Ҭ ᶏ ̃Ȃ ᶏ

BusinessObjects Enterprise Ғҙ № ῒҬѿ SAP BusinessObjects Ғ ̂ Crystal ReportsȁWeb 

Intelligence/Desktop Intelligence/BusinessObjects/Voyager̃ȂWeb Intelligence Desktop Intelligence ҹ ѿҒ

Ȃ № ̆↕ BusinessObjects Enterprise Ȃ ҉ ̆ᵖ

׆ BusinessObjects Web Intelligence ⌠ BusinessObjects Enterprisĕ↕ Ҭ ᶏ

BusinessObjects Web Intelligence Ȃ SAP BusinessObjects Enterprise ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects 

BI Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃ Ȃ 

6.2.1.3 SAP BusinessObjects Product Options. Options for BusinessObjects Enterprise Professional, Crystal Enterprise Professional, and Crystal 
Reports Server (collectively, ñUnderlying Applicationò) are licensed as add-ons to a Deployment. Options may include Crystal Reports 
Explorer, Auditing, Publishing, Live Office, Integration Kits for third party applications and other products designated as Options for an 
Underlying Application. If both the Underlying Application and the Options are licensed on a CPU metric, the number and type of Option 
licenses must match the number and type of the Underlying Application licenses in the Deployment in which the Options are used 

SAP BusinessObjects֟ ᴆȂBusinessObjects EnterpriseҒҙ ȁCrystal EnterpriseҒҙ Crystal Reports Server̂ ҹñ

ò̃ ᴆץ Ȃ ᴆ Crystal Reports ExplorerȁAuditingȁPublishingȁLive Officeȁ ҈

ᴆץ ҹ ᴆ ῒ֟ז Ȃ CPU ԅ ҍ ᴆ̆↕ ᶏ ᴆ Ҭ̆ ᴆ

ҍ ѿ Ȃ 

6.2.1.4 Web Intelligence Interactive Viewing. Keycodes to Web Intelligence Interactive Viewing unlock all features of the full Web Intelligence product. 
However, Web Intelligence Interactive Viewing is a limited license and may not be utilized to edit or create documents. 

Web Intelligence Interactive ViewingȂWeb Intelligence Interactive Viewing ץ ҩWeb Intelligence֟ ⱳ Ȃ

ᵖ ̆Web Intelligence Interactive Viewing[Web ֜ԑ ] └ ̆ ԍ ⇔ Ȃ 

6.2.2 SAP BusinessObjects BI Package. SAP BusinessObjects BI Package includes a restricted license of SAP BusinessObjects Information 
Steward. Use of the SAP BusinessObjects Information Steward is limited to the Metadata Management and Metapedia functionality. 

SAP BusinessObjects BI PackageȂSAP BusinessObjects BI Package SAP BusinessObjects Information Steward └ Ȃ 

SAP BusinessObjects Information Steward ᶏ ֽ ԍᾝ Metapediaⱳ Ȃ 

6.2.3 SAP BusinessObjects BI Starter Package. The licensing of the SAP BusinessObjects BI starter package is restricted to maximum of100 users 
maximum on a single server. 

SAP BusinessObjects BI Starter PackageȂSAP BusinessObjects BI Starter Package ѿ Ⱶ ҉ 100 Ȃ 

6.2.4 Dashboard and Visualization. 

ת ҍ Ȃ 

6.2.4.1 SAPÈ BusinessObjectsÊ XcelsiusÈ software. 

SAP® BusinessObjectsÊ XcelsiusÈᴆȂ 

If Licensee refreshes, publishes, pushes or otherwise changes data contained in any Xcelsius generated SWF file (or SWF file exported to 
other supported file formats (e.g., PDF, AIR, PPT)), a Xcelsius Interactive Viewing License must be licensed. Xcelsius Interactive Viewing is 
included with and matches the Named User Licenses (ñNULò) of Crystal Reports Server and BusinessObjects Edge. Unlimited Interactive 
Viewing is included with Xcelsius Engage but limited to SWF files with a maximum of two connections. 

┘ ȁ ȁ זῒץ ᴋᵥ Xcelsius SWF ᴆ̂ SWF ᴆ ₮ ῒז ᴆ ̆ PDFȁ

AIRȁPPT̃ ̆↕ Xcelsius Interactive Viewing ȂXcelsius Interactive Viewing ԍ Crystal Reports Server

BusinessObjects Edge ̂ñNULò̃̆ ҍῒ ȂUnlimited Interactive Viewing ԍ Xcelsius Engagĕᵖ ԍ ңҩ

SWF ᴆȂ 

6.2.5 SAP BusinessObjects Enterprise Information Management Solutions. 

SAP BusinessObjects Enterprise Information Management ‗  

6.2.5.1 SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator, and SAP BusinessObjects Data Quality Management software. 

SAP BusinessObjects Data ServicesȁSAP BusinessObjects Data Integrator̆ץ SAP BusinessObjects Data Quality Management ᴆȂ 

If Licensee wants to deploy a Data Services, Data Integrator, or Data Quality Management License to access enterprise data sources such as 
packaged applications, databases, or technology infrastructure products, Licensee must obtain individual interface licenses such as 
Application Interface, Database Interface, JMS Technology Interface, or Salesforce.com Technology Interface. Directories are not included 
and must be licensed separately. 

Data ServicesȁData Integrator Data Quality Management ᴑҙ ̆ ȁ

֟ ̆ ҩֲ ̆ ȁ ȁJMS Salesforce.com Ȃ Ҍ ῤ̆ғ

Ȃ 

6.2.5.2 SAP BusinessObjects Data Services. The following is included in each license of the SAP BusinessObjects Data Services: 

SAP BusinessObjects Data ServicesȂץҊ SAP BusinessObjects Data Services Ҭ ῤ ̔ 

¶ Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for use 
with a third party product) 

ԓҩ SAP BusinessObjects Data Insight ̂ זῒץ ҍ ҈ ֟ ѿ ᶫ ᶏ ̃ 

¶ Runtime license for 2 CPU licenses of SAP BusinessObjects Information Steward. The Use of the BusinessObjects Information Steward is 
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight. 
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SAP BusinessObjects Information Steward ңҩ CPU ȂBusinessObjects Information Steward ᶏ ֽ ԍ Cleansing 

Package Builder[ ] Data Insight[ ]Ҭ ╩ ⱳ Ȃ 

¶ One license of each of Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and Grid 
Computing 

ѿ ֜ ȁ Ⱶ ȁ ҍ ѿ  

¶ Database Interface licenses to an uncapped number of Types of databases 

Ҍ  

¶ Salesforce.com Technology Interface 

Salesforce.com  

¶ JMS Technology Interface 

JMS  

6.2.6 SAP BusinessObjects Data Integrator. 

6.2.6.1 SAP BusinessObjects Data Integrator Starter. Each license of the Software includes one Database Interface license. 

  SAP BusinessObjects Data Integrator StarterȂ ᴆ ѿ Ȃ 

6.2.6.2 SAP BusinessObjects Data Integrator Professional. Each license of the Software includes two Database Interface licenses. 

 SAP BusinessObjects Data Integrator ProfessionalȂ ᴆ ң Ȃ 

6.2.6.3 SAP BusinessObjects Data Integrator Premium. Each license of the Software includes one license of each of Real Time Transactional 
Processing, Data Source Web Service Access, Multi-user Team Development, Grid Computing, Salesforce.com Technology Interface, JMS 
Technology Interface; and Database Interface licenses to an uncapped number of database Types. 

 SAP BusinessObjects Data Integrator PremiumȂ ᴆ ֜ ȁ Ⱶ ȁ ȁ ȁ

Salesforce.com ȁJMS ѿ Ҍ Ȃ 

6.2.7 SAP BusinessObjects Data Quality Management (ñDQMò). 

6.2.7.1 SAP BusinessObjects eData Quality (ñeDQò) Management. Licensee may Use SAP BusinessObjects eDQ Management for transactional or 
real-time environments only. Each license of the Software includes one license of SAP BusinessObjects DQM, cleansing package option for 
one language. 

 SAP BusinessObjects eData QualitŷñeDQò̃ManagementȂ ֽ SAP BusinessObjects eDQ Management ԍԊⱵ

Ȃ ᴆ ԅѿ SAP BusinessObjects DQM ̆ѿ Ȃ 

6.2.7.2 SAP BusinessObjects Data Quality Management Professional. Each license of the Software includes one Database Interface license and one 
license of SAP BusinessObjects DQM, cleansing package option for one language. 

 SAP BusinessObjects Data Quality Management ProfessionalȂ ᴆ ԅѿ ץ ѿ SAP BusinessObjects DQM

̆ѿ Ȃ 

6.2.7.3 SAP BusinessObjects Data Quality Management Premium. Each license of the Software includes: 

  SAP BusinessObjects Data Quality Management PremiumȂ ᴆ ̔ 

¶ Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for use 
with a third party product) 

ԓҩ SAP BusinessObjects Data Insight ̂ זῒץ ҍ ҈ ֟ ѿ ᶫ ᶏ ̃ 

¶ Runtime license for 2 CPU licenses of SAP BusinessObjects Information Steward. The Use of the BusinessObjects Information Steward is 
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight. 

SAP BusinessObjects Information Steward ңҩ CPU ȂBusinessObjects Information Steward ᶏ ֽ ԍ

Cleansing Package Builder[ ] Data Insight[ ]Ҭ ╩ ⱳ Ȃ 

¶ Two Database Interface licenses 

ң  

¶ One license of SAP BusinessObjects DQM, cleansing package option for one language 

ѿ SAP BusinessObjects DQM ȁѿ  

¶ SAP BusinessObjects DQM, SDK 

¶ One license of each of Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and Grid 
Computing 

ѿ ֜ ȁ Ⱶ ȁ ҍ ѿ  

6.2.7.4 Interface licenses. A prerequisite for any Application Interface, Database Interface or Technology Interface license is a Data Services, Data 
Integrator, or Data Quality Management license. Application Interface is licensed per application Instance. ñInstanceò means the Software may 
only be used for one unique connection to a specified application or technology. If multiple instances of an application are accessed by the 
Application Interface, then one Application Interface License must be acquired for each instance. Application Interface Unlimited, Database 
Interface, JMS Technology Interface and Salesforce.com Technology Interface are licensed per application, database or technology Type, as 
applicable. ñTypeò means an unlimited number of connections to the single, specified application, database or technology. 

Ȃ ȁ ᾢ‗ ᴆҹ Data ServicesȁData Integrator Data Quality Management Ȃ

ᶛ Ȃñ ᶛò ᴆ ԍҍ ҩ ȁ Ȃ

ҩ ᶛ̆↕ ҹ ҩ ᶛ ѿ Ȃ ȁ ȁJMS Salesforce.com

ȁ Ȃñ ò Ҍ └ ҍ ҩȁ ȁ Ȃ 

6.2.7.5 Data Quality Management SDK. A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-
alone or non-bundled configuration (ñDQM SDK Non-Bundled Configurationò), and (2) bundled with CPU Metric licenses to Data Services 
and/or DQM Premium (ñDQM SDK Bundled Configurationò). If acquired in the DQM SDK Non-Bundled Configuration, then a license to DQM 
SDK is provided as a Server License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of 
the CPU Metric licenses of Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such CPU licenses 
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licensed by Licensee may be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data 
Services and DQM Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in 
the aggregate licensed six CPU licenses of Data Services and/or DQM Premium, then Licensee may Use two CPU licenses to run DQM SDK 
and the remaining 4 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use three CPU licenses to run DQM SDK and 
the remaining 3 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use all six CPU licenses to run DQM SDK. 

Data Quality Management SDK[ SDK]Ȃ Data Quality Management SDK ץ Ҋңץ Ҭ ̔(1) 

̂ñDQM SDK ò̃ ץ̆ (2) ҍ Data Services / DQM Premium CPU ̂ñDQM SDK ò̃ Ȃ

DQM SDK Ҭ ̆DQM SDK ᵬҹ Ⱶ ԇץ ᶫȂ DQM SDK ̆↕ DQM SDK ᵬҹ

Data Services / DQM Premium CPU ѿ № ῒҬ̆ CPU ֽ

ԍ DQM SDK̆ᵖ╠ DQM SDKҍ Data Services DQM Premium Ҍ Data Services DQM 

Premium Ȃᶛ ̆ ῍ 6ҩ Data Services / DQM Premium CPU ̆↕ ᶏץ 2ҩ CPU

DQM SDK̆ῒᵩ 4ҩ CPU Data Services / DQM Premium̕ ̆Ӟ ᶏץ 3ҩ CPU DQM SDK̆ῒᵩ 3ҩ CPU

Data Services / DQM Premium̕ ̆ ᶏץ ῃ 6ҩ CPU DQM SDKȂ 

6.2.7.6 SAP BusinessObjects Data Quality Management software, versions for use with SAP, Siebel or Informatica applications. When licensing SAP 
BusinessObjects Data Quality Management, version for SAP solutions, Siebel applications, or Informatica PowerCenter, the data quality 
functions must be Used solely with activities initiated within the SAP, Siebel, or Informatica application, respectively. When licensed this way, 
the Use of data quality functions for purposes outside the application it was licensed for is strictly prohibited. A separate license of SAP 
BusinessObjects Data Quality Management or SAP BusinessObjects Data Services must be licensed if the Use of data quality functions is 
required outside of the SAP, Siebel, or Informatica application. Deployment of this license means Licensee has the ability to spread the 
licensed number of CPUôs across a single or multiple servers as long as the total number of CPUôs Used across the servers add up to the 
amount of CPUs Licensee is licensed for. Grid computing licenses are not included and require to be licensed separately. 

SAP BusinessObjects Data Quality Management ᴆȁҍ SAPȁSiebel Informatica ѿ ᶏ Ȃ SAP 

BusinessObjects Data Quality Management̂SAP ‗ ̃Siebel Informatica PowerCenter ̆ ⱳ ҍ№≢

SAPȁSiebel Informatica Ҭ ꜚ ꜚѿ ᶏ Ȃ ץ ̆Ҥ ₮ԍ ץ ᶏ ⱳ

Ȃ SAPȁSiebel Informatica ץ ᶏ ⱳ ̆ SAP BusinessObjects Data Quality Management SAP 

BusinessObjects Data Services Ȃ ⱬ CPU ҩ ҩ Ⱶ ҉̆

Ⱶ ҉ᶏ CPU ⌠ CPU Ȃ Ҍ ῤ̆ғ Ȃ 

6.2.7.7 SAP BusinessObjects Rapid Marts Products. When licensing SAP BusinessObjects Rapid Marts, a license for SAP BusinessObjects Data 
Integrator or Data Services must also be obtained. If SAP BusinessObjects Rapid Marts is licensed with SAP BusinessObjects Data Integrator 
or Data Services, an individual SAP BusinessObjects Rapid Marts license must be obtained for each SAP BusinessObjects Data Integrator or 
Data Services license. Copying one SAP BusinessObjects Rapid Marts license and then deploying it to other instances is prohibited. In 
addition to the foregoing, Licensee must license certain applicable Application Interfaces. 

SAP BusinessObjects Rapid Marts ֟ Ȃ SAP BusinessObjects Rapid Marts ̆ SAP BusinessObjects Data 

Integrator Data Services Ȃ SAP BusinessObjects Rapid Marts ҍ SAP BusinessObjects Data Integrator Data 

Servicesѿ ̆ Ӈ̆ ԍ ҩ SAP BusinessObjects Data Integrator Data Services ̆ SAP BusinessObjects 

Rapid Marts Ȃ ѿҩ SAP BusinessObjects Rapid Marts └̆ ῒ ⌠ῒז ᶛҬȂ ҉ץ ̆

֓ ῏ Ȃ 

6.2.7.8 SAP BusinessObjects Metadata Management. Metadata Management comes with a limited use license of SAP BusinessObjects Enterprise. 
Licensee may use SAP BusinessObjects Enterprise only in conjunction with Metadata Management. Accessing data that is not specifically 
created or Used by Metadata Management is in violation of this license. Furthermore, Licensee may Use only the following features of SAP 
BusinessObjects Enterprise: (a) Central Management Server (ñCMSò) for user or group authentication purposes and (b) Central Management 
Console for security related to user management and access to integrator sources, source groups, metapedia, utilities and managing and 
scheduling integrator source runs and utilities runs. 

SAP BusinessObjects Metadata ManagementȂMetadata Managementҍ SAP BusinessObjects Enterprise ᶏ ѿ Ȃ

SAP BusinessObjects Enterpriseҍ Metadata Managementѿ ᶏ Ȃ Ғ Metadata Management⇔ ᶏ

Ȃ ̆ ᶏ SAP BusinessObjects Enterprise Ҋⱳץ ̔̂ã ԍ Ҭ Ⱶ ̂

ñCMSò̃ץ ̂b̃ ῃҍ ȁ ȁmetapediaȁῈ ҍ ⅞ Ὲ Ҭ

└ Ȃ 

6.2.8 SAP BusinessObjects Explorer. 

6.2.8.1. Keycodes for Explorer used in conjunction with SAP BusinessObjects Enterprise Professional (for Enterprise Reporting) will unlock all features 
of the Web Intelligence product. Such Web Intelligence features may be used only by SAP BusinessObjects Explorer. 

ҍ SAP BusinessObjects EnterpriseҒҙ ̂ᴑҙ ̃ ᶏ Explorer ף Web Intelligence֟ ⱳ Ȃ

SAP BusinessObjects Explorer ᶏ ֓Web Intelligenceⱳ Ȃ 

6.2.8.2 SAP Business Objects Explorer (Data Exploration Component). SAP BusinessObjects Explorer (Data Exploration Component) includes SAP 
BusinessObjects Data Integrator Premium and SAP BusinessObjects Enterprise. Licenseeôs use is limited as follows: 

SAP Business Objects Explorer̂ ᴆ̃ȂSAP Business Objects Explorer̂ ᴆ̃ ԅ SAP BusinessObjects Data 

Integrator ץ SAP BusinessObjects EnterpriseȂ ᶏ Ҋ̔ 

¶ Data Integrator Premium and BusinessObjects Enterprise may only be used in conjunction with SAP BusinessObjects Explorer (Data 
Exploration Component). 

Data Integrator ץ BusinessObjects Enterprise ҍ SAP BusinessObjects Explorer̂ ᴆ̃ѿ ᶏ Ȃ 

¶ Data Integrator Premium may not be installed on the same blade as the SAP NetWeaver BWA blade. 

Data Integrator Ҍ ץ ҍ SAP NetWeaver BWA₴ ₴ ӊ҉Ȃ 

¶ Data Integrator Premium may not be used for standalone ETL (extract, transform and load) projects. 

Data Integrator Ҍ ץ ԍ ETL̂ ȁ ҍⱴ ̃  

¶ Licensee is licensed to Use only the following features of SAP BusinessObjects Enterprise: (a) Central Management Console (CMC), (b) 
third party authentication, (c) exploration of BWA-based indexes with Explorer, (d) Central configuration Manager, and (e) Import Wizard. 
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ֽ SAP BusinessObjects Enterprise Ҋץ ⱳ ᶏ ̔(a) Ҭ └ ̂CMC̃̆(b) ҈ ̆(c) ץ

Explorer ԍ BWA  (d) Ҭ ץ̆  (e) ῀ Ȃ 

6.2.9 SAP BusinessObjects solutions for SME. 

Ҭ ᴑҙ SAP BusinessObjects ‗ Ȃ 

6.2.9.1 SAP BusinessObjects Edge BI (Edge BI). Edge BI licensed by SAP Named Users has a limit of 250 users per server. Edge BI includes 
publishing up to 1000 Recipients. Standalone Use of Edge BI standalone does not require SAP Application named users; when used with SAP 
ERP, the SAP Business Expert named user is not relevant and an SAP Professional named user is sufficient. Edge BI licensed as CAL 
(Concurrent Access License) through SAP BusinessObjects resellers shall not exceed 50 CALs in a single deployment. After Licensee 
acquired CAL packages from an SAP BusinessObjects reseller, Licensee may license add-on named user licenses of Edge BI in the same 

quantity as the number of CAL licensed. Edge BI includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web 

Service SDK (ñBI SDKò) solely for the purposes of accessing semantic data. 

SAP BusinessObjects Edge BÎEdge BĨȂSAP Edge BI ⌠ ѿ Ⱶ 250 ҩ └ȂEdge BI

1,000 ᴆֲȂ Edge BI ᶏ Ҍ ΐ SAP ̕ ҍ SAP ERP[ᴑҙ ⅞]ѿ ᶏ ̆SAP Business Expert

ҍӊ ῏ғѿҩ SAP Professional Ȃ SAP BusinessObjects ҹ CAL̂ ̃ Edge BI

ҩ Ҭ CAL Ҍ 50ҩȂ ׆ SAP BusinessObjects CAL ץ ̆ ҍ CAL

Edge BI ᴆ ȂEdge BI ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web 

Service SDK̂ñBI SDKò̃ Ȃ 

6.2.9.2 SAP BusinessObjects Edge BI, version with data management. SAP BusinessObjects Data Quality Professional and SAP BusinessObjects 
Data Integrator Starter delivered with SAP BusinessObjects Edge BI may only be deployed on a single server (up to 250 users) and must be 
deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge BI product is deployed, or (b) on a separate 
server having up to two CPUs. SAP BusinessObjects Data Quality Professional and SAP BusinessObjects Data Integrator Starter may only be 
used in conjunction with SAP BusinessObjects Edge BI and may not be used on a stand-alone basis. Licensee shall only be permitted to use 
up to two database types under the database interfaces and shall only be permitted one target datastore. 

SAP BusinessObjects Edge BÎ ̃Ȃҍ SAP BusinessObjects Edge BIѿ ט֜ SAP BusinessObjects Data QualityҒҙ

SAP BusinessObjects Data Integrator Starter ԍѿҩ Ⱶ ̂ 250 ᵝ ̃҉̆ ғ ԍ  (a) SAP 

BusinessObjects Edge BI֟ ѿҩ Ⱶ ҉̆  (b) ΐ ңҩ CPU ῒז Ⱶ ҉ȂSAP BusinessObjects Data QualityҒҙ

SAP BusinessObjects Data Integrator Starter ҍ SAP BusinessObjects Edge BIѿ ᶏ ̆Ҍ ᶏ Ȃ ᾛ

Ҋᶏ ң ̆ ғ ᾛ ᶏ ѿҩ ỮȂ 

6.2.9.3 SAP BusinessObjects Edge BI, version with data integration. SAP BusinessObjects Data Integrator Starter delivered with SAP 
BusinessObjects Edge BI may only be deployed on a single server (up to 250 users) and must be deployed either (a) on the same server 
where the corresponding SAP BusinessObjects Edge Series product is deployed, or (b) on a separate server having up to two CPUs. SAP 
BusinessObjects Edge BI, version with data integration and SAP BusinessObjects Data Integrator Starter may only be used in conjunction 
with SAP BusinessObjects Edge BI and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database 
types under the database interfaces and shall only be permitted one target datastore. When SAP BusinessObjects Data Integrator Starter is 
used with SAP BusinessObjects Edge Rapid Marts it may be deployed on a server with up to 4 CPUs. 

 SAP BusinessObjects Edge BÎ ̃Ȃҍ SAP BusinessObjects Edge BIѿ ט֜ SAP BusinessObjects Data Integrator Starter

ԍ ҩ Ⱶ ̂ 250 ̃҉̆ ғ ԍ̂ã SAP BusinessObjects Edge ↓֟ ѿҩ Ⱶ ҉̆
̂b̃ ΐ ңҩ CPU ῒז Ⱶ ҉ȂSAP BusinessObjects Edge BÎ ̃ SAP BusinessObjects Data Integrator Starter

ҍ SAP BusinessObjects Edge BI ѿ ᶏ ̆Ҍ ᶏ Ȃ ᾛ Ҋᶏ ң ̆ ғ ᾛ
ᶏ ѿҩ ỮȂSAP BusinessObjects Data Integrator Starter ҍ SAP BusinessObjects Edge Rapid Martsѿ ᶏ

ץ ԍ ΐ 4ҩ CPU Ⱶ ҉Ȃ 

7. SAP Crystal 

7.1 Use Rights for All SAP Crystal Products 

 SAP Crystal֟ ᶏ ≠ 

7.1.1 Definitions. 

ӈȂ 

7.1.1.1 ñSAP Crystal softwareò is defined to be the following products: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP 
Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis, and Xcelsius Engage Server. 

 ñSAP Crystalᴆò Ҋ֟ץ ̔SAP Crystal ReportsȁSAP Crystal ServerȁSAP Crystal Reports ServerȁSAP Crystal Dashboard 

DesignȁSAP Crystal Presentation DesignȁSAP Crystal Interactive Analysis Xcelsius Engage ServerȂ 

7.1.1.2 ñDesktop SAP Crystal softwareò is defined to be all SAP Crystal products except for SAP Crystal Server and SAP Crystal Reports Server. 

 ñSAP Crystalᴆò SAP Crystal Server SAP Crystal Reports Serverץ SAP Crystal֟ Ȃ 

7.1.1.3 ñConnected Presentationò means any SWF file created with SAP Crystal Dashboard Design personal edition, SAP Crystal Dashboard Design 
departmental edition, or Xcelsius Engage Server that refresh, publish, push or otherwise change data contained in such SWF file (or SWF file 
exported to other supported file formats (e.g., PDF, AIR, PPT)), 

ñ ò ץ SAP Crystal Dashboard Designҩֲ ȁSAP Crystal Dashboard Design Xcelsius Engage Server⇔ ᴋᵥ

SWF ̆ ┘ ȁ ȁ SWF ̂ SWF ᴆ ₮⌠ῒז ᴆ ̂ PDFȁAIRȁPPT̃̃Ҭ

̆ 



  

SAP Confidential Page 95 of 196 
SAP Software Use Rights [DUAL] CHINESE ï Simplified zhCN.v.2-2014 

7.1.1.4 ñSelf Contained Presentationò means any SWF file created with SAP Crystal Presentation Design, SAP Crystal Dashboard Design personal 
edition, SAP Crystal Dashboard Design departmental edition, or Xcelsius Engage Server that does not refresh, publish, push or otherwise 
change data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)). 

ñ ò ץ SAP Crystal Presentation DesignȁSAP Crystal Dashboard Designҩֲ ȁSAP Crystal Dashboard Design

Xcelsius Engage Server⇔ ᴋᵥ SWF ̆ Ҍ┘ ȁ ȁ SWF ̂ SWF ᴆ ₮⌠ῒז ᴆ

̂ PDFȁAIRȁPPT̃̃Ҭ Ȃ 

7.1.2 SAP Crystal Software Usage. Licensee may use SAP Crystal software to deliver training and consulting services for such SAP Crystal 
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the 
applicable SAP Crystal Software. 

 SAP Crystal ᴆᶏ Ȃ ץ SAP Crystal ᴆ ԍ ᶫ SAP Crystal ᴆ ҍ Ⱶ̆ᵖ╠ ԍ

Ⱶ ҩֲ №≢ SAP Crystal ᴆ ԅᶏ Ȃ 

7.1.3 Desktop SAP Crystal Software Usage. With the exception of Connected Presentations, and subject to Section 6.2.8, Licensee may distribute 
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that 
Licensee complies with the following requirements: 

 SAP Crystal ᴆ ᶏ Ȃ ԍ ᶛ ̆ 6.2.8 ╠ Ҋ̆ Ҋץ⌠ ’Ҋ ץ SAP 

Crystal ᴆ ⇔ ₮ ᴆ̂ PDFȁSWFȁXLFȁWID RPT ᴆ ̃№ ҈ ̔ 

(a) the output files reside outside of the Software and do not Use the Software; 

ᵝԍ ᴆ ғҌᶏ ᴆ ₮ ᴆ̕ 

(b) Licensee remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output 
files; 

ῃ ҹ ₮ ᴆ ᴋᵥֲ ᶫ ȁ ꜛ ῒז ꜛ̕ 

(c) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP; 

SAPԊᾢӥ ̆ Ҍ ᶏ ᴆ ȁ ̕ 

(d) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution 
of output files; 

ԍ ᶏ ȁ └ № ₮ ᴆ ֟ ᴋᵥ ≠Һ ᴋ̆ ҹ SAP ᶫ ȁ ễ ᶏ SAP ᾧ ᴋᵥ ̕ 

(e) Licensee shall secure the end userôs (ñEnd Userò) consent to terms substantially similar to the terms set forth in Section 6.3.8. 

Ḡ ̂ñ ò̃ ҍ 6.3.8 ᵌ Ȃ 

7.1.4 Training Workstation License for Desktop SAP Crystal software. When Desktop SAP Crystal software is used on a workstation that is used 
exclusively for training, the license applies to the workstation and not the named user using the Software. One license is required per training 
workstation. 

SAP Crystal ᴆ ᵬ Ȃ ₮ԍ ѿ ᵬ ҉ᶏ SAP Crystal ᴆ ̆ ԍ ᵬ Ҍ ԍᶏ

ᴆ Ȃ ѿ ᵬ ѿᴍ Ȃ 

7.1.5 Use of Screenshots and wordmarks for SAP Crystal software. Licensee may reproduce and distribute screen shots and wordmarks for SAP 
Crystal software in documents or media provided that: 

 SAP Crystal ᴆ ҍ ᶏ Ȃ ץ SAP Crystal ᴆ ׃ Ҭ └ № ҍ ̆ ̔ 

a) The document or media isnôt for commercial training material or third party training material and/or for-profit training material. 

׃ ҙ ҈ / ԍ ≠ Ȃ 

b) Licenseeôs Use may not be obscene or pornographic, and Licensee may not be disparaging, defamatory, or libelous to SAP, any of its 
software, or any other person or entity. 

ᶏ Ҍ ֭ ̆ ғ Ҍ ᵞȁ SAP ῒᴋᵥ ᴆ ᴋᵥῒזҩֲ ᵣȂ 

c) Licenseeôs Use may not directly or indirectly imply SAP sponsorship, affiliation, or endorsement of Licenseeôs product or service. 

ᶏ Ҍ SAP ꜛȁⱴ ֟ ⱵȂ 

d) Licensee may not Use the screen shot in a comparative advertisement 

Ҍ Ҭᶏ  

e) Licensee may not alter the screen shot in any way except to resize or crop the screen shot. 

Ҍ ᴋᵥץ ̆ ◄ Ȃ 

f) Licensee may not include portions of a screen shot in other product user interface. 

Ҍ ῒ֟ז Ҭ ᴋᵥ №Ȃ 

g) Licensee may not Use screen shots that contain third-party content unless Licensee has obtained the express permission from the third-
party. 

ԅ ҈ ̆ Ҍ ᶏ ҈ ῤ Ȃ 

h) Licensee must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP." 

Ҋץ ̔ñSAP֟ SAP Ȃò 
i) If Licenseeôs Use includes references to a SAP Software, Licensee must use the full name of the Software. 

ᶏ Ҭ SAP ᴆ ̆ ᶏ ᴆ ῃ Ȃ 

j) Licensee may not use a screen shot that contains an image of an identifiable individual unless Licensee has obtained permission from 
the individual. 

ֲ ̆ ↕ ᶏ Ҍ ҩֲ ἝȂ 

7.2 SAP Crystal Reports runtime product. 

 SAP Crystal Reports ֟ Ȃ 

7.2.1 Scope. This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual 
Studio 2010, and SAP Crystal Reports for Eclipse. 
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Ȃ ԍ ԍ SAP Crystal Reports 2008ȁCrystal Reports XIȁSAP Crystal Reports for Visual Studio 2010ץ SAP Crystal 

Reports for EclipseҬ ֟ Ȃ 

7.2.2 Definitions 

ӈ 

7.2.2.1 ñClient Applicationò means an application developed by Licensee that a) utilizes the Runtime Product, b) is installed fully on an end userôs 
machine, with all report processing local to that machine, and c) adds significant and primary functionality to the Runtime Product. 

ñ ò ΐ Ҋ ̔a) ᶏ ֟ ̆b) ῃ ҩ ҉ ғ

҉ ̆ ғ c) ҹ ֟ ⱴԅ Һ ⱳ Ȃ 

7.2.2.2 ñInternal Installationò or ñInternally Installò means installing into production Client Applications and/or Server Applications on one or more 
computers within Licenseeôs company or organization only in connection with Licenseeôs internal business purposes. 

ñῤ ò ⌠ Ὲ ѿ ҉ ֟ / Ⱶ ̆ ғֽᶫ ῤ ҙⱵӊ Ȃ 

7.2.2.3 ñDistributionò or ñDistributeò means selling, leasing, licensing or redistributing Client Applications and/or Server Applications to third party end 
users external to Licenseeôs company or organization. 

ñ№ ò Ὲ ҈ ȁ₮ ȁ Ῥ№ / Ⱶ Ȃ 

7.2.2.4 ñRuntime Productò means the version specific files and application program interfaces (APIs) specified in the RUNTIME.TXT file provided with 
SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010. 

ñ ֟ ò ҍ SAP Crystal Reports 2008ȁSAP Crystal Reports for Eclipse 2.0ץ SAP Crystal Reports for Visual Studio 2010ѿ

ᶫ RUNTIME.TXT ᴆҬ ᴆ (API)Ȃ 

7.2.2.5 ñServer Applicationò means an application developed by Licensee that a) utilizes the Runtime Product, b) allows more than one user to Use 
the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client 
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application. 

ñ Ⱶ ò ΐ Ҋ ̔a)ᶏ ֟ ̆b)ᾛ ҩ ᴋᵥҬ ᶏ ֟

̆ ғ c)ҹ ֟ ⱴ Һ ⱳ Ȃ Windows Ⱶ Ҭ ̂ᶛ ̆Citrix Microsoft

̃ Ⱶ Ȃ 

7.2.3 Usage. Licensee may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The 
Distribution and Internal Installation terms and conditions differ based on the type of applications Licensee develops, as described in the 
following sections. 

ᶏ Ȃ ץ ᶏ ֟ ѿҩ◐ ̆ Ⱶ Ȃ Ҋץ ̆ ԍ

Ҍ ̆№ ῤ ҍ ᴆӞ Ҍ Ȃ 

7.2.4 Internal Installation of Client Applications and Server Applications. Licensor grants Licensee a personal, nonexclusive, limited license to 
Internally Install the Runtime Product with Client Applications and Server Applications. 

ῤ Ⱶ Ȃ ԇ ѿ ҩֲ ȁ ȁ ̆ᾛ ֟ ҍ

Ⱶ ῤ Ȃ 

7.2.5 Distribution of Client Applications. Subject to Licenseeôs compliance with all of the terms herein, including without limitation section 6.2.7, 
Licensor grants Licensee a personal, nonexclusive, limited license to Distribute Client Applications. 

№ Ȃ ῃ ̂ ᵖҌ ԍ 6.2.7 ̃ ╠ Ҋ̆ ԇ ѿҩ№

ҩֲ ȁ ȁ Ȃ 

7.2.6 Distribution of Server Applications. Subject to Licenseeôs compliance with all of the terms herein, including without limitation section 6.2.7, 
Licensor grants Licensee a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Licensee 
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the 
Runtime Product utilized by such Server Application is the same version as Licenseeôs licensed copy of Crystal Reports. 

№ Ⱶ Ȃ ῃ ̂ ᵖҌ ԍ 6.2.7 ̃ ╠ Ҋ̆ ԇ ѿҩ ҈ № Ⱶ

ҩֲ ȁ ȁ ̆ᵖ Ҋץ ᴆ̔ № Ⱶ ѿ ԅѿᴍ Crystal 

Reports ◐ ̆ ғ Ⱶ ᶏ ֟ ҍ Crystal Reports ◐ Ȃ 

7.2.7 Runtime Product Distribution Requirements. 

֟ № Ȃ 

If Licensee distributes the Runtime Product to third parties pursuant to sections 6.2.5 or 6.2.6, Licensee shall comply with the following 
requirements: 

6.2.5 6.2.6 ֟ № ҈ ̆ Ҋץ ̔ 

(a) Licensee remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone 
receiving such Runtime Product copies or sample applications; 

֟ ◐ ᶛ ᴋᵥ ₮ ̆ ᶫ ȁ Ⱶȁ ꜛ ῒז ꜛ̕ 

(b) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP; 

Ԋᾢ SAP ӥ ̆ Ҍ ᶏ ᴆ ȁ ̕ 

(c) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution of 
Runtime Product or the associated application; 

ԍ ᶏ ȁ └ № ֟ ῏ ֟ ᴋᵥ ≠Һ ᴋ̆ ᴪҹ SAP ᶫ ȁ ễ ᶏ SAP ᾧ ᴋ

ᵥ ̕ 

(d) Licensee shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any 
other product that performs the same or similar functions as SAPôs product offerings; and 
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Ҍᴪ ֟ ҍץҊ֟ ѿ № ̔ᴋᵥ Ώȁ № ֟ט֜ ̆ ҍ SAP ᶫ ֟ ᵌ

ⱳ ᴋᵥῒ֟ז ̕ 

(e) Licensee shall secure the end userôs (ñEnd Userò) consent to terms substantially similar to the following: 

Ḡ ̂ñ ò̃ ҍץҊ ҉ ᵌ ̔ 

End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT) 
format; 

Ҍ ֟ ᴆ (.RPT) ḱ ȁ ȁ ȁ ȁ ̕ 

End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to 
operate a service bureau facility for the benefit of third-parties; 

Ҍ ᴋᵥ ҈ № ֟ ץ № ᵬ ᶏ ֟ ҹ ҈ Ⱶ ̕ 

End User agrees not to use the Runtime Product to create for distribution a product that is generally competitive with SAPôs product offerings; 

Ҍᶏ ֟ ⇔ № ҍ ֟ ᵣ҉ Ԉ ֟ ̕ 

End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an alternative 
report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of SAP; 

Ҍᶏ ֟ ⇔ № ֟ ̆ ֟ ᴆ (.RPT) ԍᴋᵥ Ώȁ № ט֜

SAP ֟ ѿ ᴆ Ȃ 

7.2.8 SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY 
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE 
APPLICATION OR RUNTIME PRODUCT. 

SAP ῒᶫ ҹῒ֟ ᶫᴋᵥ Ḡ̆ ᵖҌ ԍ ȁ ץ Ҍ᷅ ҈ ≠ ḠȂSAP

ῒᶫ ֟ ҍ ֟ ῏ ᴋᵥ ȁ ȁ ȁ ȁ ȁ ễ ῒז

ễ Ҍ ᴋᵥ ᴋȂ 

7.3 SAP Crystal Dashboard Design, departmental edition. 

 SAP Crystal Dashboard Design̂ ̃ 

7.3.1 Usage. Self Contained Presentations created with the departmental edition of SAP Crystal Dashboard Design may be freely redistributed. 

ᶏ Ȃץ SAP Crystal Dashboard Design ⇔ Ῥ№ Ȃ 

 SWF files generated by the departmental edition that access data exclusively with the Crystal Reports connector can be embedded into a 
Crystal Report and the resulting report can be redistributed without any additional licensing requirements. 

ץֽ Crystal Reports SWF ᴆ ῀ Crystal Ҭ̆ғ Ῥ№ Ȃ 

7.3.2 Viewing License. If you refresh, publish, push or otherwise change data contained in any SWF file generated by the departmental edition (or 
SWF file exported to other supported file formats such as PDF, AIR, PPT), you must acquire SAP Crystal Dashboard Viewing option for each 
named user that can view the SWF. This option is included with and matches the Named User Licenses (ñNULò) of SAP Crystal Reports 
Server and SAP Crystal Server. One named user license of the Dashboard Viewing option is included with the departmental edition license. 

Ȃ ┘ ȁ ȁ ԍ ᴋᵥ SWF ᴆ̂ SWF ᴆ ₮⌠ῒז ᴆ ̆ PDFȁAIRȁ

PPT̃Ҭ ̆ ҹ ҩ SWF SAP Crystal Dashboard Viewing Ȃ ԍ SAP Crystal Reports 

Server SAP Crystal Server ̂ñNULò̃Ҭ ҍ Ȃ Ҭ ѿᴍ Dashboard Viewing

Ȃ 

7.3.3 Restrictions. SWF files generated by the departmental edition: 

└Ȃ SWF ᴆ̔ 

¶ Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge. 

Ҍ ԍ SAP BusinessObjects Enterprise SAP BusinessObjects EdgeȂ 

¶ Can be deployed standalone only to SAP Crystal Reports Server or SAP Crystal Server. 

Ҍ ֽ ԍ SAP Crystal Reports Server SAP Crystal ServerȂ 

¶ Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne. 

Ҍ ׆ SAP ᴆ̂SAP Business One ̃ ᴋᵥ Ȃ 

¶ Cannot be distributed to more than 100 end users. 

№ ֲ Ҍ 100 Ȃ 

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the 
Connected Presentations (whether alone or in combination with another program or product). 

ñ ò ԍ ῤ Ⱶ ̆ Ҍ ñ ò ᵬ ҙ₮ ȁ₮ ̂ ҍῒז ֟ ѿ ̃Ȃ 

7.4 SAP Crystal Dashboard Design, personal edition. 

 SAP Crystal Dashboard Design̂ҩֲ ̃Ȃ 

7.4.1 Usage. Self Contained Presentations created with the personal edition of SAP Crystal Dashboard Design may be freely redistributed. SWF 
files created by the personal edition of SAP Crystal Dashboard Design that access data exclusively with the Crystal Reports connector can be 
embedded into a Crystal Report and the resulting report can be redistributed without requiring additional licensing. 

ᶏ Ȃץ SAP Crystal Dashboard Design ҩֲ ⇔ Ῥ№ ȂSAP Crystal Dashboard Design ҩֲ ⇔ ץֽ

Crystal Reports SWF ᴆ ῀ Crystal Ҭ̆ғ Ῥ№ Ȃ 

7.4.2 Restrictions. SWF files generated by the personal edition: 

└Ȃҩֲ SWF ᴆ̔ 

¶ Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge. 
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Ҍ ԍ SAP BusinessObjects Enterprise SAP BusinessObjects EdgeȂ 

¶ Can be deployed standalone only to SAP Crystal Reports Server, or SAP Crystal Server. 

ֽ ԍ SAP Crystal Reports Server SAP Crystal ServerȂ 

¶ Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne. 

Ҍ ׆ SAP ᴆ̂SAP Business One ̃ ᴋᵥ Ȃ 

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the 
Connected Presentations (whether alone or in combination with another program or product). 

ñ ò ԍ ῤ Ⱶ ̆ Ҍ ñ ò ᵬ ҙ₮ ȁ₮ ̂ ҍῒז ֟ ѿ ̃Ȃ 

7.5 SAP Crystal Presentation Design. 

7.5.1 Usage. Self Contained Presentations created with all editions of SAP Crystal Presentation Design may be freely redistributed. Licensees of 
the enterprise edition of SAP Crystal Presentation Design can deploy the Software to any number of employees and contractors, provided 
those employees and contractors are directly employed by the Licensee. This license does not extend beyond Licenseeôs corporate entity and 
excludes all subsidiaries or affiliates of the Licensee. 

ᶏ Ȃץ SAP Crystal Presentation Design ⇔ Ῥ№ ȂSAP Crystal Presentation Designᴑҙ

ץ ᴆ ԍᴋᵥ ̆ᵖ╠ ֓ Ȃ Ҍ ₮ Ὲ ᵣ

ғҌ Ҋ ᴑҙ ῏ ᴑҙȂ 

7.5.2 Restrictions. The student edition of SAP Crystal Presentation Design may only be Used by full time or part time students of a secondary or 
post-secondary educational institution. 

└ȂSAP Crystal Presentation Design Ҭ Ғ ῃ └ ῃ └ ᶏ Ȃ 

7.6 SAP Crystal Server. 

7.6.1 Scope. This section applies to SAP Crystal Reports Server and SAP Crystal Server. Throughout this section, the term óSAP Crystal Serverô 
shall be defined to include both products. 

Ȃ ԍSAP Crystal Reports Server SAP Crystal ServerȂ Ҭ̆ñSAP Crystal Serveròѿ ԅ ң ֟ Ȃ 

7.6.2 Usage. SAP Crystal Reports which contain SWF files created by either the personal or departmental edition of SAP Crystal Dashboard Design 
that access data exclusively with the Crystal Reports connector can be viewed by users with either NUL or CAL licenses. 

ᶏ Ȃΐ NUL CAL ץ ץֽ Crystal Reports SAP Crystal Dashboard Designҩֲ ⇔

ԅ SWF ᴆ SAP Crystal ReportsȂ 

7.6.3 Restrictions. For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Licensee may not attempt to 
cluster the system across multiple live Servers. Licensee cannot use SAP Crystal Server to access data in SAP applications with the 
exception of SAP Business One. Licensee shall not make any single dashboard available to more than 100 named users, nor to users 
covered under a CAL license. Licensee may Use SAP Crystal Serverôs mobile features or functionalities only if a license for SAP Crystal 
Server, Add-On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device. 

└Ȃ ԍ ̆SAP Crystal Server ԍѿҩ Ⱶ ҉ Ⱶ ҉ᶏ Ȃ Ҍ Ⱶ

№ Ȃ Ҍ SAP Crystal Server SAP Ҭ ̆ᵖSAP Business One Ȃ ᶫ ҩת

ֲ Ҍ 100 ̆ғҌ CAL ᶫת Ȃֽ ꜚ ῤ ҩ SAP 

Crystal Server ꜚ ‗ ̆ ᶏ SAP Crystal Server ꜚ ⱳ Ȃ 

The following software features and functions can only be accessed using NUL licenses: 

Ҋץ ᴆ ⱳ ֽ ᶏ NUL ̔ 

¶ Dashboard viewing through the InfoView or BI Launchpad portal, 

InfoView BI ꜚ ῀ ת ̆ 

¶ Dashboard viewing through any portal integration kit. 

ᴋᵥ῀ ᴆ ת Ȃ 

¶ Dashboard Builder 

¶ BI Workspace 

BI ᵬ  

¶ SAP BusinessObjects Explorer (SAP Crystal Server 2011 and later only) 

SAP BusinessObjects Explorerֽ̂SAP Crystal Server 2011 ӊ ̃ 

The following integration kits are not licensed for Use with SAP Crystal Server: 

Ҋץ ᴆҌ ҹҍSAP Crystal Serverᶏ ̔ 

¶ SAP BusinessObjects Integration for PeopleSoft Enterprise 

¶ SAP BusinessObjects Integration for JDE EnterpriseOne 

SAP BusinessObjects Integration̂JD Edwards EnterpriseOne ̃ 

¶ SAP BusinessObjects Integration for Siebel 

SAP BusinessObjects Integration̂Siebel ̃ 

¶ SAP BusinessObjects Integration for Oracle E-Business Suite 

SAP BusinessObjects Integration̂Oracle Ⱶ ᴆ ̃ 

¶ SAP BusinessObjects Integration for SAP 

SAP BusinessObjects Integration̂SAP ‗ ̃ 

SAP Crystal Server includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely 
for the purposes of accessing semantic data. 

SAP Crystal Server ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK̂ñBI SDKò̃

Ȃ 
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7.6.4 SAP Crystal Server, Add-On for Mobile Solutions. Licensee may Use SAP Crystal Serverôs mobile features or functionalities only if a license 
for SAP Crystal Server, Add-On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device. The 
number of NUL license of SAP Crystal Server, Add-On for Mobile Solutions cannot exceed the number of SAP Crystal Server NUL licenses. 
SAP Crystal Server, Add-On for Mobile Solutions may require an additional component downloaded from a third party mobile application store. 
Each additional component is subject to its respective license agreement. 

SAP Crystal Server ꜚ ‗ Ȃֽ ꜚ ῤ ҩ SAP Crystal Server ꜚ ‗

̆ ᶏ SAP Crystal Server ꜚ ⱳ ȂSAP Crystal Server ꜚ ‗ NUL Ҍ ₮SAP Crystal 

Server NUL ȂSAP Crystal Server ꜚ ‗ ׆ ҈ ꜚ Ҋ ⱴ ᴆȂ ҩ ⱴ ᴆ ῒ

└ Ȃ 

7.6.5 SAP Crystal Server, analytics edition has a maximum limit of 100 named users and 250 concurrent sessions on a single server. The license 
includes the following Runtime Software: (i) Sybase IQ, which may be deployed either on the same server as Crystal Server, or on a separate 
server up to a maximum of 16 cores and (ii) Data Integrator, Edge edition, which may be deployed on the same server as Crystal Server, or a 
separate server up to a maximum of 6 Cores, and (iii) one (1) User license of SAP Sybase PowerDesigner DataArchitect/DM. 

SAP Crystal Server̂№ ̃ ҩ Ⱶ ҉ 100ҩ 250ҩ ᴪ Ȃ Ҋץ ᴆ̔̂ĩSybase IQ̆

ԍCrystal Server ѿҩ Ⱶ ҉̆Ӟ ץ ԍ ΐ Έ̂16̃ҩῤ Ⱶ ҉̆̂iĩData Integrator̂Edge ̃[

Edge ]̆ ԍCrystal Server ѿҩ Ⱶ ҉̆Ӟ ץ ԍ ΐ ̂6̃ҩῤ Ⱶ ץ̆҉ ̂iiĩѿ̂1̃ҩ

SAP Sybase PowerDesigner DataArchitect/DM User Ȃ 

Use of the Runtime Software is limited to the following: Data Integrator, Edge edition (i) does not include Text Data Processing and (ii) can 
connect to and leverage any existing CMS repositories residing on a separate server in the customerôs landscape and can only be used to 
load data into the included Sybase IQ, from any number of SAP data sources, and up to two database types under the database interfaces. 

ᴆ ᶏ ֽ ԍץҊ ̔Data Integrator̂Edge ̃[ Edge ]̂ĩҌ ̆ ғ̂iĩ ץ ≠

Ҭ Ⱶ ҉ ᴋᵥ CMS ̆ᵖ ԍ ᴋ׆ SAP ⱴ ⌠ Sybase IQҬ̆ғ Ҋ

ᶏ ң Ȃ 

Use of Sybase IQ Runtime Software is limited to access by and through SAP Crystal Server. 

Sybase IQ ᴆ ᶏ ֽ ԍץSAP Crystal Serverץ SAP Crystal Server Ȃ 

SAP Crystal Server, analytics edition includes runtime license to use the SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK 
(ñBI SDKò) solely for the purposes of accessing semantic data. 

SAP Crystal Server̂№ ̃ ֽ₮ԍ ӈ ӊ ᶏ SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK̂ñBI 

SDKò̃ Ȃ 

7.7 Xcelsius Engage Server. 

7.7.1 Usage. Self Contained Presentations created with Xcelsius Engage Server may be freely redistributed. A connected presentation that receives 
its data exclusively from the Crystal Reports connector, and is embedded into a Crystal Report is considered a self-contained presentation. 

ᶏ Ȃץ Xcelsius Engage Server⇔ Ῥ№ Ȃֽ׆ Crystal Reports ῀ Crystal Reports

ҹ Ȃ 

7.7.2 Restrictions. SWF files generated by Xcelsius Engage Server cannot be deployed to SAP BusinessObjects Enterprise or SAP 
BusinessObjects Edge. 

└Ȃ Xcelsius Engage Server SWF ᴆҌ ԍ SAP BusinessObjects Enterprise SAP BusinessObjects EdgeȂ 

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the 
Connected Presentations (whether alone or in combination with another program or product). 

ԍ ῤ Ⱶ ̆ Ҍ ñ ò ᵬ ҙ₮ ȁ₮ ̂ ҍῒז ֟ ѿ

̃Ȃ   

7.8 SAP Crystal Reports Server OEM Embedded. 

7.8.1 SAP Crystal Reports Server OEM Embedded (ñCRSEò) may only be installed and used on a single Server whether the Software is licensed on 
a NUL or Server basis. Licensee may not attempt to cluster the system across multiple live Servers. Licensee cannot use CRSE to access 
data in SAP applications. 

SAP Crystal Reports Server OEM Embedded (ñCRSEò)ԍѿҩ Ⱶ ҉ Ⱶ ҉ᶏ ̆ Ⱶ ԍ NUL

Ⱶ Ȃ Ҍ Ⱶ № Ȃ Ҍ ᶏ CRSE SAP Ҭ Ȃ 

 

 

8. Supplementary Products 

 ᾟ֟  

8.1 Directories. 

 Ȃ 

Following are additional license conditions for content/reference data (address data, geo data etc...) provided in Data Quality and Data Services 
products (ñDirectoriesò) 

Ҋץ Data Quality Data Services֟ ̂ñ ò̃ Ҭ ᶫ ῤ / ̂ ȁ ̃ ῒז ᴆ 
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8.1.1 

¶ Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party 
suppliers (as the case may be); 

Ҭ ȁᴋᵥ ῏ ץ ᴋᵥ ֟ ҹ SAP ῒ ҈ ᶫ ̂ ΐᵣ ’ ̃ ֟̕ 

¶ Licensees are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use 
by an affiliate will require a separate license (see all specific directory restrictions in the ñPass Through Terms for Directoriesò attached 
hereto as Exhibit 5 which constitute a part of the terms and conditions of Licenseeôs use of such Directories). 

Ҍ Ȃ Ҍ Ⱶ ҙⱵ Ҭᶏ Ȃ ’Ҋ̆ Ὲ ᶏ ̂ ᴆ 5 ↓

₮ԅ ᶏ № ҍ ᴆ̆ ῒҬ ñ ᴰ òҬ↓₮ ΐᵣ └ ̃Ȃ 

¶ Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data 
Quality and Data Services Products is a prerequisite for using Directories; 

ҍ SAP Data Quality / Data Services֟ ѿ ᶏ ̕SAP Data Quality Data Services֟ ӄ ᶏ ╠

ᴆӊѿȂ 

¶ Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list 
or database of an End User; 

Ҍ ԍ⇔ ↓ ȁ ῒז ᵬ ̆ᵖ ↓ ̕ 

¶ Directories will be updated from time to time: only the current version of an Directory may be used; 

ֽ̔ ᶏ ̕ 

¶ SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories; 

SAP ץ Ҭ ⱴץ └ ᴆᶏ ץ̆└ ᶏ ̕ 

¶ SAPôs third party suppliers shall have no liability to End User or any third party as a result of End Userôs use of the Directories or any 
services you receive related to the use of the Directories; 

ԍ ᴋᵥ ҈ ᶏ ̆ ⌠ ᴋᵥҍᶏ ῏ Ⱶ ᴋᵥ ̆SAP ҈ ᶫ

Ҍ ̕ 

¶ Content updates will not be provided by SAP hereunder, except to the extent the Directoriesô third party supplier(s) makes content updates 
available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein. 

҈ ᶫ SAP ᶫῤ ̆ ↕ SAP Ҍ ᶫῤ Ȃ ᴋᵥ ’Ҋ̆ Ҍ ᶫ SAP

ⱵȂ 

¶ A third-party supplier for Directories may elect to terminate SAPôs right to distribute Directories or to provide updates during the term of your 
subscription, in which case Licenseeôs sole remedy will be to receive a refund of fees for the portion of the subscription for which Licensee 
is unable to use such Directories, unless otherwise stated in the Pass-Through Terms. 

҈ ᶫ ץ SAP № ≠ ῤ ᶫ ̆ ’Ҋ̆ ѿ ⌠

ῒ ᶏ ̆ᵖᴰ Ҭ Ȃ 

8.1.2 Licensing Information 

Ḥ  

¶ Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the 
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products. 

₮ ̆ Ҍ ̆ᵖ ֓ SAP ᶫ ῤ ῤ ̆SAPҌ ֟ ᶫ Ȃ 

¶ Subscription fees may include charges from domestic or international postal authorities or other data providers. 

ᴪ ῤ ῒז ᶫ Ȃ 

¶ The Initial Term of this shall be 12 (twelve) calendar months from the Effective Date of the ñInitial Termò. 

∆ ҹ ñ∆ ò 12̂ ԋ̃ҩ Ȃ 

¶ Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and 
Conditions, and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription 
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must 
be in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice 
is received by SAP. 

SAP ᴇ ᴆҬ↓₮ ꜚ ̆ ᴇ ΐ Ȃ ∆ ӊ ̆

ᴋᵥѿ ╠ 90 ₮ӥ ȁ Ҋѿ ӊ╠ Ȃ ᴋᵥ ӥץ ѿ ₮̆ғ

SAP ⌠ ∆ / Ȃ 

8.1.3 In no event shall SAPôs total liability for damages of any kind or nature in any way arising from or related to the licensed Directories exceed an 
amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim. 

ᴋᵥ ’Ҋ̆ ԍ Һ ӊ╠ ԋ̂12̃ҩ ט ᴋᵥץ ҍӊ ῏ ᴋᵥ

̆SAP Ҍ Ȃ 

8.2 Databases. 

 Ȃ 

DB2 for Linux, Unix and Windows: 
Advanced Enterprise Server Edition (from version DB2 10.5 onwards) 

Advanced Enterprise Server Edition̂DB2 10.5 ̃ 

Enterprise Server Edition incl. database partitioning, storage optimization (for versions DB2 10.1 and lower) 

Enterprise Server Edition ̔ № ȁ Ữᴨ ⱳ ̂DB2 10.1 ᵞ ̃ 

Oracle DB: 
Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced Compression Option, 
Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack and Change Management Pack. For 
details and possible limitations regarding the support of the licensed options please see SAP support notes. 
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Enterprise EditionȁOracle Objects OptionȁPartitioningȁIntermediaȁOracle Advanced Security OptionȁOracle Advanced Compression Option

ȁStandard Management PackȁDBA Management PackȁDiagnostic PackȁTuning PackȁProvisioning Pack Change Management PackȂ

῏ԍ ᴆ Ⱶ ΐᵣῤ └ SAP Ȃ 

Oracle Extended Package 

Oracle  

Real Application Cluster (RAC), Database Vault 

DB2 for z/OS: 
DB2 for z/OS and OS/390, IBM DB2 Operational Utilities for z/OS, IBM DB2 Diagnostic and Recovery Utilities for z/OS, IBM DB2 Connect 
Enterprise Edition. Upgrade options for customers having licensed DB2 for OS/390 before October 1, 2003 are available upon request. 

DB2 for z/OS and OS/390ȁIBM DB2 Operational Utilities for z/OSȁIBM DB2 Diagnostic and Recovery Utilities for z/OSȁIBM DB2 Connect 

Enterprise EditionȂ ₮ ̆ 2003 10 1 ӊ╠ OS/390 DB2 ץ Ȃ 

Microsoft SQL Server: 
Enterprise Edition 

ᴑҙ  

8.3 Generic Products.  

 ֟ Ȃ 

8.3.1 SAP Test Acceleration and Optimization. 

SAP Test Acceleration and Optimization[ ⱴ ᴨ ]Ȃ 

SAP Test Acceleration and Optimization requires a license of HP Quality Center including the modules Business Process Testing and 
QuickTest Professional. This can be licensed from HP directly or by licensing ñSAP Quality Center by HPò (material number 7010568). 

SAP Test Acceleration and Optimization[ ⱴ ᴨ ] HP Ҭ ̆ ҙⱵ Ғҙ Ȃ ץ

׆ HP ̆Ӟ ñSAP Quality Center by HP[HPҬ ]ò̂ ҹ 7010568̃ Ȃ 

8.3.2 SAP Object Event Repository 

SAP Object Event Repository[ Ԋᴆ ] 

External users accessing SAP Object Event Repository for the strongly restricted set of tasks of viewing the tracking status and reporting 
event messages do not require a SAP Named User license. External users are consumers and/or employees of a business partner of the 
company licensing SAP Software. 

SAP Object Event Repository[ Ԋᴆ ]Ҭ ⌠Ҥ └ ѿ ↓ᴋⱵ̂ Ԋᴆ ̃ ̆ ΐ SAP

Ȃ ԇ SAP ᴆ Ὲ ҙⱵ ᵬᴩᵄ / Ȃ 

8.3.3 SAP Landscape Transformation (ñLTò) 

SAP Landscape Transformation [ ]̂ñLTò̃ 

The license for LT is explicitly connected to the customer installation(s) identified by Licenseeis non-transferrable. 

ԍ LT̆ῒ Ҍ Ȃ 

 

8.4 Third Party Products. 

 ҈ ֟ Ȃ 

8.4.1 SAP Interactive Forms by Adobe, Enable the Enterprise (includes 40 Interactive Forms) (ñAdobe EEò). The total number of SAP Named Users 
licensed to Use SAP Software may never exceed the License Level for Adobe EE, i.e. all licensed SAP Named Users must contribute to the 
calculation of the license fee for Adobe EE. 

SAP Interactive Forms by Adobêᴑҙ ̃[Adobe֜ԑ ᴑҙ ]̂ ԅ 40ҩ֜ԑ ̃̂ñAdobe EEò̃Ȃ ᶏ SAP ᴆ

SAP Ҍ Adobe EE ̆ SAP ῀ Adobe EE Ὲ ҬȂ 

8.4.2 Additional Interactive Forms Bundle(s) for Adobe EE orAdobe, Individual User (ñAdobe EE and IUò) (40 Forms per Additional Interactive Forms 
Bundle). Only individuals licensed to Use Adobe EE or IU are permitted to Use the licensed Additional Interactive Forms Bundles for Adobe 
EE or IU (if any). 

Adobe EE Adobe Individual User̂ñAdobe EEIUò̃ Interactive Forms[֜ԑ ] ̂ ѿ Interactive Forms[֜ԑ ]

40 ̃Ȃ ᶏ Adobe EE IU ҩֲ ᶏ Adobe EE IU Interactive Forms[֜ԑ ]

̂ ̃Ȃ 

8.4.3 SAP Interactive Forms by Adobe, External Users (ñAdobe EUò). Only those individuals who are licensed to Use specific SAP Software without 
the requirement of an SAP Named User license may Use licensed Adobe EU, and such Use (of Adobe EU) shall be solely in conjunction with, 
and to the extent of, such individualôs license to Use such specific SAP Software without the requirement of an SAP Named User license. For 
avoidance of doubt, no one licensed as an SAP Named User may Use Adobe EU. External users get access to 40 forms or the number of 
forms licensed for Adobe EE/ Adobe IU if greater than 40. 

SAP Interactive Forms by Adobe[Adobe֜ԑ ]̆  (ñAdobe EUò)Ȃ ᶏ SAP ᴆ SAP

֓ҩֲ ᶏ Adobe EŬ ғ̂ Adobe EŨ ᶏ ҍ ҩֲ SAP SAP ᴆ

ᶏ ῤѿ Ȃҹ ᾧ ץ̆ SAP ֲҌ ᶏ Adobe EUȂ 40

40 ↕ҹ Adobe EE/ Adobe IU Ȃ 
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8.4.4 SAP Information Interchange by Crossgate (ñIICò) and Web Based Connectivity Option (ñWBCò). A valid license of IIC is a pre-requisite for 
licensing and Using WBC. WBC has to be licensed in accordance with the minimum quantities stated in the price list and require IIC licenses 
as a prerequisite. Notwithstanding where IIC, or ICC with WBC, is licensed with a runtime database pursuant to an Order Form, a separate 
mySQL database is still required (in addition to the licensed runtime database) as follows: (i) the Crossgate software licensed hereunder 
currently requires a mySQL database product, which is a third party product which has either been integrated or pre-installed as part of the 
Crossgate software, or which must be installed to Use the Crossgate software; (ii) if integrated in the licensed Crossgate software, the 
integrated mySQL database product functionality may differ from that of a non-integrated mySQL database product; (iii) this Agreement does 
not contain a license to use the mySQL database, even where integrated or pre-installed as part of the licensed Crossgate software; (iv) the 
mySQL database product is subject to its respective vendor license agreement; (v) SAP makes no representations or warranties as to the 
terms of any license or the operation of any database product obtained from a third party by Licensee; and (vi) Licensee is responsible for 
support and maintenance of any database product obtained from a third party supplier, and SAP has no responsibility in this regard. 

SAP Information Interchange by Crossgate[CrossgateḤ ֜ ] (ñIICò) ԍ (ñWBCò)Ȃѿᴍ IIC WBC

ᶏ WBC ᾢ‗ ᴆȂWBC ᶭ ᴇ Ҭ ↓ ̆ғ ץ IIC ҹᾢ‗ ᴆȂ IIC WBC IIC

ҍ ѿ ̆̂ ץ ׅ̃ ↓Ҋץ ᴆΐ ѿҩ mySQL ̔(i) Ҭ Crossgate

ᴆ ╠ ѿҩ mySQL ֟ ̆ ֟ ҹ ҈ ֟ ̆ ᵬҹ Crossgate ᴆ ѿ №ҍӊ ̆ ᶏץ

Crossgate ᴆ̕(ii) Crossgate ᴆҬ̆ mySQL ֟ ⱳ ᴪҌ ԍ mySQL ֟

ⱳ ̕ (iii) ҬҌ mySQL ᶏ ̆ ᶏ ᵬҹ Crossgate ᴆ ѿ № ̕(iv) mySQL

֟ №≢ ⌠ῒ ̕(v) ԍ ׆ ҈ ᴋᵥ ֟ ᴋᵥ ̆SAP Ҍᵬᴋᵥ

Ḡ ̕ ғ (vi) ׆ ҈ ᶫ ᴋᵥ ֟ ҍ ᵬ̆ғ SAP Ҍ ᴋᵥ ᴋȂ 

8.4.5 SAP LoadRunner by HP (ñLRò). Licenseeôs Use of the LR software is limited solely to testing or monitoring pre-production SAP Software 
(including any and all software required to operate the particular SAP Software, further including the SAP Softwareôs associated operating 
systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be Used on a 
single server. 

SAP LoadRunner by HP (ñLRò)Ȃ LR ᴆ ᶏ ֽ ԍ ֟ SAP ᴆ̂ SAP ᴆ ᵬ ᴋᵥ

ᴆ̆ SAP ᴆ ῏ ᵬ ȁ ȁ Ⱶ ̃ ῃ ᵌ ֟ ̆ғ ҩ Ⱶ ҉Ȃ 

8.4.6 SAP LoadRunner by HP, Performance Center with Diagnostics (ñLR PCDò). Licenseeôs Use of the LR PCD software is limited solely to testing 
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including 
the SAP Softwareôs associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the 
LR PCD software Documentation specifies that the licensed LR PCD software is prescribed for testing and monitoring such other pre-
production software) only in quality assurance and similar non-production environments. Use of the Diagnostics for Composite Applications 
component (ñDiagnosticsò) included with LR PCD is (i) subject to the forgoing Usage limitation and (ii) further limited to Use with a single 
Application Instance (as defined below) for every two hundred fifty (250) Virtual Users of LR PCD licensed. ñApplication Instanceò means a 
monitored, non-production environment running an instance of an application (e.g. an instance of SAP Software, a java virtual machine or a 
database server counts as one Application Instance). 

SAP LoadRunner by HP̆ Ҭ ̂ñLR PCDò̃Ȃ LR PCD ᴆ ᶏ ֽ ԍ ῃ ᵌ ֟ Ҭ̆

֟ SAP ᴆ̂ SAP ᴆ ᵬ ᴋᵥ ᴆ̆ SAP ᴆ ῏ ᵬ ȁ ȁ Ⱶ ̃ ᴋᵥ

ῒז ֟ ᴆ̂ LR PCD ᴆ ᴆ ԅ LR PCD ᴆҒҹ ҍ ῒז ֟ ᴆ ̃Ȃ ҍ LR PCDѿ ῒҬ

ᴆ̂ñ ò̃ ᶏ ̔(i) ⌠╠ ᶏ └ ғ (ii) ѿ ԍ ҍ ԋ ԓ ̂250̃ҩ LR PCD

ѿҩ ᶛ( ӈ Ҋ)ѿ ᶏ Ȃñ ᶛò ѿҩ ѿ ᶛ ⌠ ȁ ֟ ̂ᶛ ̆SAP

ᴆ ᶛȁjava Ⱶ ҹѿҩ ᶛ̃Ȃ 

8.4.7 SAP LoadRunner by HP, Performance Center without Diagnostics (ñLR PCò). Licenseeôs Use of the LR PC software is limited solely to testing 
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including 
the SAP Softwareôs associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the 
LR PC software Documentation specifies that the licensed LR PC software is prescribed for testing and monitoring such other pre-production 
software) only in quality assurance and similar non-production environments. 

SAP LoadRunner by HP̆ Ҭ ̂ñLR PCò̃Ȃ LR PC ᴆ ᶏ ֽ ԍ ῃ ᵌ ֟ Ҭ̆

֟ SAP ᴆ̂ SAP ᴆ ᵬ ᴋᵥ ᴆ̆ SAP ᴆ ῏ ᵬ ȁ ȁ Ⱶ ̃ ᴋᵥῒ

ז ֟ ᴆ̂ LR PC ᴆ ᴆ ԅ LR PC ᴆҒҹ ҍ ῒז ֟ ᴆ ̃Ȃ 

8.4.8 SAP Quality Center by HP, Enterprise Edition (ñQC EEò). Licenseeôs Use of the QC EE software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP Softwareôs 
associated operating systems, databases, application servers, etc), and, if the applicable Order Form indicates that QC EE is licensed for ñFull 
Useò, Licenseeôs Use of the QC EE software shall also include the right to test or monitor any other pre-production software (so long as the 
QC EE software Documentation specifies that the licensed QC EE software is prescribed for testing and monitoring such other pre-production 
software), all in quality assurance and similar non-production environments only. The QC EE Bundle currently includes the SAP Quality Center 
by HP, Enterprise Edition ï QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects 
Management components. 

SAP Quality Center by HP̂ᴑҙ ̃[HP Ҭ ᴑҙ ] (ñQC EEò)Ȃ QC EE ᴆ ᶏ ֽ ԍ ῃ ᵌ ֟

Ҭ̆ ֟ SAP ᴆ̂ SAP ᴆ ᵬ ᴋᵥ ᴆ̆ SAP ᴆ ῏ ᵬ ȁ ȁ Ⱶ

̃̆ ғ̆ ῏ QC EE ҹñ ῃᶏ ò̆ ↕ QC EE ᴆ ᶏ ᴋᵥῒז ֟ ᴆ̂

QC EE ᴆ ᴆ ԅ QC EE ᴆҒҹ ҍ ῒז ֟ ᴆ ̃ ≠Ȃ QC EE ╠ ԅ SAP Quality 

Center by HP̂ᴑҙ ̃[HP Ҭ ᴑҙ ] ð Ғҙ ȁ ȁҙⱵ ȁ ᴆȂ 

8.4.9 SAP Quality Center by HP, Premier Edition (ñQC PEò). Licenseeôs Use of the QC PE software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further including the SAP Softwareôs 
associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the QC PE software 
Documentation specifies that the licensed QC PE software is prescribed for testing and monitoring such other pre-production software), all in 
quality assurance and similar non-production environments only. The QC PE Bundle currently includes the SAP Quality Center by HP, 
Premier Edition ï QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects Management 
components. 
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SAP Quality Center by HP̂Premier ̃[HP Ҭ Premier ] (ñQC PEò)Ȃ  QC PE ᴆ ᶏ ֽ ԍ ֟ SAP

ᴆ̂ SAP ᴆ ᵬ ᴋᵥ ᴆ̆ SAP ᴆ ῏ ᵬ ȁ ȁ Ⱶ ̃ ᴋᵥῒז ֟ ᴆ

̂ QC PE ᴆ ᴆ ԅ QC PE ᴆҒҹ ҍ ῒז ֟ ᴆ ̃ ῃ ᵌ ֟ Ȃ  QC PE

╠ ԅ SAP Quality Center by HP̂Premier ̃[HP Ҭ Premier ] ð Ғҙ ȁ ȁҙⱵ ȁ

ᴆȂ 

8.4.10 SAP Regulatory Report by iBS, Accounts;SAP Regulatory Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP 
Regulatory Report by iBS, Retail Cashflow. Licensed iBS software may only be Used to support Licenseeôs German, Austrian and/or Swiss 
business operations. 

SAP Regulatory Report by iBS[iBS ]̆ ̕SAP Regulatory Report by iBS[iBS ]̆ ΐ̕SAP Regulatory Report by 

iBS[iBS ]̆P/C/S ̕SAP Regulatory Report by iBS[iBS ]̆ Ȃ iBS ᴆ ԍ

ȁ ≠ / ҙⱵ Ȃ 

8.4.11 Metadata Management Multi-Source Integrators by MITI (CPU). The total number of CPUs of SAP BusinessObjects Metadata Management 
(CPU) licensed under Appendices to the Agreement may never exceed the License Level for the MITI Software licensed above. 

Metadata Management Multi-Source Integrators by MITI (CPU)Ȃ SAP BusinessObjects Metadata Management (CPU) 

CPU Ҍ ╠ MITI ᴆ ≢Ȃ 

8.4.12 SAP Employee File Management by OpenText (ñEFMò). An individual licensed to Use EFM must be licensed (under separate Order Form to 
the Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or 
Solution Extension User. EFM contains a limited use license of SAP Document Access by OpenText that can only be used in conjunction with 
the EFM solution to manage employee related documents. Broader usage of Document Access would require separate licensing of that 
solution. 

SAP Employee File Management by Open Text[OpenText ]̂ñEFMò̃Ȃ ᶏ EFM ҩֲ SAP Business Expert 

UserȁProfessional UserȁLimited Professional UserȁBusiness Information UserȁEmployee User Employee Self-Service User

Solution Extension User ̂ ԍ ̃ȂEFM ԅ SAP Document Access by Open Text[OpenText ᴆ ]

ᶏ ̆ ҍ EFM ‗ ѿ ԍ ҍ ῏ ᴆȂ Document Access[ ᴆ ] ҹ ᶏ ‗

Ȃ 

8.4.13 SAP Digital Asset Management by OpenText (ñDAMò). An individual licensed to Use DAM must be licensed (under separate Order Form to the 
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or 
Solution Extension User. 

SAP Digital Asset Management by OpenText[OpenText ֟ ]̂ñDAMò̃Ȃ ᶏ DAM ҩֲ SAP Business Expert 

UserȁProfessional UserȁLimited Professional UserȁBusiness Information UserȁEmployee User Employee Self-Service User

Solution Extension User ̂ ԍ ̃Ȃ 

8.4.14 SAP Extended ECM by OpenText (ñxECMò). An individual licensed to Use xECM must be licensed (under separate Order Form to the 
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or 
Solution Extension User. 

SAP Extended ECM by OpenText[OpenText ECM]̂ñxECMò̃Ȃ ᶏ xECM ҩֲ SAP Business Expert Userȁ

Professional UserȁLimited Professional UserȁBusiness Information UserȁEmployee User Employee Self-Service User Solution 

Extension User ̂ ԍ ̃Ȃ 

8.4.15 SAP Document Access by OpenText (ñDAò) and SAP Document Access by OpenText for POS Device ("DA for POSñ). An individual licensed 
to Use DA for SAP Business Expert, Professional and Limited Professional Users must be licensed (under separate Order Form to the 
Agreement) as an SAP Business Expert, Professional or Limited Professional User. An individual licensed to Use DA for SAP Business 
Information, Employee and Employee Self-Service Users must be licensed (under separate Order Form to the Agreement) as an SAP 
Business Information, Employee or Employee Self-Service User. DA may not be Used to archive and/or view any data and/or documents 
originating from a point-of-sale device. DA for POS may only be Used by individuals licensed as SAP Named Users (under separate Order 
Form to the Agreement, and in accordance with each individualôs respective SAP Named User type) to archive and/or view data and/or 
documents originating from a point-of-sale device. 

SAP Document Access by OpenText[OpenText ᴆ ]̂ñDAò̃ POS SAP Document Access by OpenText[OpenText ᴆ ]̂
ñPOSDAò̃Ȃ SAP Business Expert UserȁProfessional User Limited Professional User DAᶏ ҩֲ ̂

̃ SAP Business Expert UserȁProfessional User Limited Professional User Ȃ ᶏ SAP Business 

Information UserȁEmployee User Employee Self-Service User DA ҩֲ ̂ ԍ ̃ SAP Business 

Information UserȁEmployee User Employee Self-Service User ȂDA Ҍ ԍ / ԍ ᴋᵥ / ᴆȂ

POS DA ҹ SAP ҩֲᶏ ̂ ԍ ̆ ғ ѿҩֲ SAP ̃̆ᶏ

ԍ / ԍ / ᴆȂ 

8.4.16 SAP Archiving by OpenText (ñArchivingò). An individual licensed to Use Archiving for SAP Business Expert, Professional and Limited 
Professional Users must be licensed (under separate Order Form to the Agreement) as an SAP Business Expert, Professional or Limited 
Professional User. An individual licensed to Use Archiving for SAP Business Information, Employee and Employee Self-Service Users must 
be licensed (under separate Order Form to the Agreement) as an SAP Business Information, Employee or Employee Self-Service User. 

SAP Archiving by OpenText[OpenText ]̂ñArchivingò̃Ȃ ᶏ SAP Business Expert UserȁProfessional User Limited 

Professional User ҩֲ ̂ ԍ ̃ SAP Business Expert UserȁProfessional User Limited 

Professional User Ȃ ᶏ SAP Business Information UserȁEmployee User Employee Self-Service User ҩֲ

̂ ԍ ̃ SAP Business Information UserȁEmployee User Employee Self-Service User Ȃ 
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8.4.17 SAP Invoice Management by OpenText (ñIMò). An individual licensed to Use OCR must also be licensed for IM. The OCR is an optional 
component and there must be at least as many IM licenses as OCR licenses but there can be more IM licenses than OCR license. 

SAP Invoice Management by OpenText[OpenText ]̂ñIMò̃Ȃ OCRᶏ ҩֲ IM ȂOCRҹ ᴆ̆

ғ IM ԍ OCR ̆ᵖ IM ץ ԍ OCR Ȃ 

8.4.18 SAP Dispatching & Planning ï Long Term Planning by Prologa; SAP Dispatching & Planning ï Operational Planning by Prologa; SAP Legal 
Requirements by Prologa. An individual licensed to Use any Prologa must be licensed (under separate Order Form to the Agreement) as an 
SAP Business Expert, Professional or Limited Professional User. 

SAP Dispatching & Planning ï Long Term Planning by Prologa[№ ҍ ⅞̆Prologa ⅞]̕SAP Dispatching & Planning ï Operational 

Planning by Prologa[№ ҍ ⅞̆Prologa ⅞]̕SAP Legal Requirements by Prologa[Prologa ]Ȃ ᴋᵥ Prologa ᴆᶏ

ҩֲ ̂ ԍ ̃ SAP Business Expert UserȁProfessional User Limited Professional User Ȃ 

8.4.19 SAP User Experience Management by Knoa and SAP User Experience Management by Knoa, version for SAP GUI. SAP User Experience 
Management by Knoa and SAP User Experience Management by Knoa, version for SAP GUI (collectively, ñKnoaò) is embedded or bundled 
with 5 (five) licenses of the following SAP Business Objects Software: SAP Business Objects Enterprise Premium, WebIntelligence, Xcelsius 
Enterprise, Xcelsius Enterprise Interactive Viewing, Crystal Reports (ñRuntime Softwareò). Such Runtime Software may only be Used to 
access data created or enhanced by Knoa. Runtime Software may not be combined in the same Deployment as SAP BusinessObjects 
Software licensed independently from Knoa. 

SAP User Experience Management by Knoa[Knoa ᵣ ] SAP User Experience Management by KnoâSAP GUI ̃[Knoa ᵣ
SAP GUI ]ȂSAP User Experience Management by Knoa[Knoa ᵣ ] SAP User Experience Management by KnoâSAP 

GUI ̃[Knoa ᵣ SAP GUI ]̂ ҹñKnoaò̃ ῀ Ҋץ SAP Business Objects ᴆ ԓ̂5̃ ̔SAP 

Business Objects Enterprise PremiumȁWebIntelligenceȁXcelsius EnterpriseȁXcelsius Enterprise Interactive ViewingȁCrystal Reportŝ

ҹñ ᴆò̃ Ȃ  ᴆֽ ԍ Knoa⇔ Ȃ ᴆҌ ҍ Knoa ῏ SAP BusinessObjects

ᴆ Ҭᶏ Ȃ 

8.4.20 BSI U.S. Payroll Tax Processing. The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll 
Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a time (with 
the exception of a Platform migration period as BSI may allow). For purposes herein, the term ñPlatformò shall mean a single BSI Supported 
Configuration of the following: a single database, single server, single client software, and single operating system. For purposes herein, ñBSI 
Supported Configurationò shall mean a configuration for which BSI makes support available for SAP Licensees of the BSI software. The BSI 
software license does not include a license to use any third party database, server, client software, or operating system. If Licensee wishes to 
change the Platform: (i) Licensee shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable 
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without 
limitation Licenseeôs payment of any platform change fees that apply. 

BSI U.S. Payroll Tax Processing[BSI U.S. ]ȂBSI ᴆ ҹҍ SAP ᴆҬ ⱳ ᶏ ̆

Ȃ ̆BSI ᴆ ѿ ҉ ᶏ ̂BSI ᾛ ̃Ȃ Ҭᶏ ñ ò ѿ BSI ץ

Ҋ ̔ѿҩ ȁѿ Ⱶ ȁѿҩ ᴆ ѿҩ ᵬ Ȃ Ҭᶏ ñBSI ò BSI ҹ BSI ᴆ SAP

ᶫ Ȃ BSI ᴆ Ҍ ᶏ ᴋᵥ ҈ ȁ Ⱶ ȁ ᴆ ᵬ Ȃ ̔(i) 

SAPᵬ₮ӥ Ώ ץ̂ BSI ̃̕ ғ (ii) SAP BSI SAP ᶫ ᴆ ῤ

ᴆ̂ ᵖҌ ԍ ᾛ̃ט Ȃ 

8.4.21 Additional Third Party Product Terms Applicable to Standalone Use: 

ԍ ᶏ ҈ ֟ ̔ 

8.4.21.1 Metadata Management Multi-Source Integrators by MITI (CPU). SAP BusinessObjects Metadata Management (ñBMMò) must be separately 
licensed by Licensee for Standalone Use, and the total number of BMM CPUs licensed by Licensee may never exceed the License Level for 
the MITI Software licensed above. 

Metadata Management Multi-Source Integrators by MITI (CPU)ȂSAP BusinessObjects Metadata Management (ñBMMò)

ᶏ ̆ғ BMM CPU Ҍ ҉ץ₮ MITI ᴆ ≢Ȃ 

8.4.22 SAP Solution Extension Limited User. The SAP Solution Extension Limited User is solely authorized to Use one (1) third party solution 
licensed by SAP. The License Agreement needs to expressly specify this third party solution. The SAP Solution Extension Limited User 
applies to SAV if the assigned third party solution does. 

SAP Solution Extension Limited UserȂSAP Solution Extension Limited Userֽ ᶏ ѿ̂1̃ SAP ҈ ‗ Ȃ

҈ ‗ Ȃ ҈ ‗ ̆↕ SAP Solution Extension Limited User ԍ SAVȂ 

8.4.23 ANCILE 
For the following price list items the special term as described below does apply: 

ԍץҊᴇ ̆ Ҋ ̔ 

SAP Productivity Pak by ANCILE ï excl. North America (7009560) 

SAP Productivity Pak by ANCILE[ANCILE ֟ⱬ ] ð Ҍ (7009560) 

SAP Productivity Pak Help Launch Pad by ANCILE ï excl. North America (7009561) 

SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð Ҍ  (7009561) 

SAP Productivity Composer by ANCILE ï excl. North America (7009562) 

SAP Productivity Composer by ANCILE[ANCILE ֟ⱬ ] ð Ҍ (7009562) 

SAP Productivity Composer Help Launch Pad by ANCILE ï excl. North America (7009563) 

SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð Ҍ  (7009563) 

SAP Productivity Pak by ANCILE ï North America (7009639) 

SAP Productivity Pak by ANCILE[ANCILE ֟ⱬ ] ð (7009639) 

SAP Productivity Pak Help Launch Pad by ANCILE ï North America (7009640) 

SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð (7009640) 
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SAP Productivity Composer by ANCILE ï North America (7009641) 

SAP Productivity Composer by ANCILE[ANCILE ֟ⱬ ] ð (7009641) 

SAP Productivity Composer Help Launch Pad by ANCILE ï North America (7009642) 

SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ֟ⱬ ꜛ ꜚ ] ð (7009642) 

When ANCILE software is used with standalone SAP BusinessObjects solutions namely Knowledge Accelerator products or to create 
education offerings for SAP BusinessObjects solutions that do not interface with SAP solutions that require SAP Named Users, such users 
must be licensed to use SAP BusinessObjects solutions based on either the SAP BusinessObjects Named User or CPU metric and do not 
need to be licensed as SAP Named User. 

ANCILE ᴆҍ SAP BusinessObjects ‗ ̆ Knowledge Accelerator֟ ѿ ᶏ ANCILE ᴆ ԍ⇔ Ҍҍ SAP

SAP ‗ SAP BusinessObjects ‗ ֟ ̆ ԍ SAP BusinessObjects CPU

SAP BusinessObjects ‗ ᶏ ̆ ғ SAP Ȃ 

The amount of licensed ñuserò sales units for the SAP Productivity Pak by ANCILE or SAP Productivity Composer by ANCILE must match at 
least the total number of the licensed Named Users for the SAP BusinessObjects Knowledge Accelerator solutions, provided the SAP 
BusinessObjects Knowledge Accelerator is licensed along with the ANCILE solutions. SAP BusinessObjects Knowledge Accelerator may be 
licensed in the Named User or CPU capacity. 

SAP BusinessObjects Knowledge Accelerator ANCILE ‗ ѿ ̆↕ SAP Productivity Pak by ANCILE[ANCILE ֟ⱬ ]

SAP Productivity Composer by ANCILE[ANCILE ֟ⱬ ] ñ ò ᵝ ҍ SAP BusinessObjects Knowledge 

Accelerator ‗ ȂSAP BusinessObjects Knowledge Accelerator CPUⱳ Ҭ Ȃ 

8.4.24 SAP Extended Enterprise Content Management by OpenText. SAP Application Named users are applicable. SAP Solution Extension Limited 
User can be licensed if qualified. 

AP Extended Enterprise Content Management by OpenText[OpenText ᴑҙῤ ]Ȃ SAP Ȃ ̆↕ ץ

SAP Solution Extension Limited UserȂ 

8.4.25 SAP Portal Content Management by OpenText and SAP Portal Site Management by OpenText. SAP Portal Content Management by 
OpenText (PCM) and SAP Portal Site Management by OpenText (PSM) may only be Used with the SAP Portal, as included in SAP 
NetWeaver (the ñSAP Portalò) and may not Use any other licensed SAP Proprietary Information. PCM and PSM do not include an SAP Portal 
license. 

SAP Portal Content Management by OpenText[OpenText ῤ ] SAP Portal Site Management by OpenText[OpenText

]Ȃ SAP Portal Content Management by OpenText[OpenText ῤ ]̂ PCM̃ SAP Portal Site Management by 

OpenText[OpenText ]̂PSM̃ ᶏ ԍ SAP ̆ SAP NetWeaver̂ ñSAP ò̃ Ҭѿ ̆ғҌ ᶏ ᴋᵥ

ῒז SAPҒ Ḥ ȂPCM PSMҌ SAP Portal Ȃ 

 

8.4.26 SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data 
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business 
Process Tracking for Utilities, SAP Application Interface Framework. Special terms & conditions apply. Details on language availability, 
technical prerequisites to install and to use these SAP Applications, support periods and further terms & conditions can be found at 
http://service.sap.com/fbs/availability. 

SAP Multiresource Scheduling[ ⅞]ȁSAP Multiresource Scheduling with Optimizer[Ṣꜛᴨ ⅞]ȁSAP Public Budget 

Formulation[Ὲ῍ └]ȁSAP Intercompany Data Exchange for German Metering[ Ὲ ֜ ]ȁSAP Payment Engine[ט

]ȁSAP Pricing and Costing for Utilities[Ὲ Ԋҙ ᴇҍ ]ȁSAP Connector to eBAgent[eBAgent ]ȁSAP Business Process 

Tracking for Utilities[Ὲ ԊҙҙⱵ ], SAP Application Interface Framework[ ]Ȃ ≢ ҍ Ȃ ȁ

ᶏ ֓ SAP ᴆȁ ΐᵣῤ ѿ ҍ ᴆ http://service.sap.com/fbs/availabilityȂ 

8.4.27 SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel). Special terms & 
conditions apply. Details on language availability, technical prerequisites to install and to use these SAP Applications, support periods and 
further terms & conditions can be found at http://service.sap.com/fbs/availability. 

SAP Real-Time Offer Management[ ᶫ ף̂[ ꜛḤ ̃ȁSAP Real-Time Offer Management[ ᶫ ]̂ ꜛḤ ̃Ȃ
≢ ҍ Ȃ ȁ ᶏ ֓ SAP ᴆȁ ΐᵣῤ ѿ ҍ ᴆ

http://service.sap.com/fbs/availabilityȂ 

8.4.28 SAP Business Communication Management (BCM), Rapid Deployment Edition 

SAP Business Communication Management[ҙⱵ Ḥ ](BCM)̆  

The usage of SAP Business Communication Management application under this license is restricted to as follows: 

SAP Business Communication Management[ҙⱵ Ḥ ] ᶏ ̔ 

Inbound Contact Center is permitted; no Outbound Contact Center and no Enterprise Telephony. 

ᾛ ῀ Ҭ ̕Ҍᾛ ₮ Ҭ ᴑҙ Ȃ 

Contact channels are limited to the Voice channel only and without Call-back channel while Software-based Interactive Voice Response (IVR) 
is limit to 1 port per 2 agents 

Ḥ ֽ ԍ Ḥ ғ ץ ᴆҹ ֜ԑ ̂IVR̃ ңҩף ѿҩ ’ҊҌ ᶫ Ḥ Ȃ 

The Use of the following agent tools are not permitted: IP-desk-phone, Integration to MS Outlook, Switchboard operator tools, Contact 
Classification Tools, Task Management, Auto Manual Task creation, Task Classification, Task Alarm, monitoring and reporting, Messenger 
Tools and Outbound dialler softphone. 

Ҍᾛ ᶏ Ҋ↓ף ΐ̔IP ȁҍ MS Outlook ȁ ΐȁ ֲ№ ΐȁᴋⱵ ȁ ꜚ ꜚᴋⱵ⇔ ȁᴋⱵ№

ȁᴋⱵ ȁ ȁMessenger ΐ ₮ ᴆ Ȃ 

A Maximum of one supervisor per five agents is allowed, The Use of the following supervisor tools is not permitted: Chat with Agents, 
Message broadcasting and outbound campaign management. 

5ҩף ᾛ 1 Һ ̆Ҍᾛ ᶏ Ҋ↓Һ ΐ̔ҍף ȁ ₮ ꜚ Ȃ 

http://service.sap.com/fbs/availability
http://service.sap.com/fbs/availability
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The Use of the following Contact Routing and IVR Tools is not permitted: Skills-based routing, Preferred/last served agent routing, Personal 
queues, Email routing based on key words and Least cost-based routing. 

Ҍᾛ ᶏ Ҋ↓ ֲ IVR ΐ̔ ԍ ȁ /҉ Ⱶף ȁҩֲ ↓ȁ ԍ῏ ᴆ ԍ ᵞ

Ȃ 

The Use of Task Handling reports are not permitted. 

Ҍᾛ ᶏ ᴋⱵ Ȃ 

The usage of Mobile Communication Mobile Client (CMC) is not permitted. 

Ҍᾛ ᶏ ꜚ Ḥ ꜚ ̂CMC̃Ȃ 

8.4.29 SAP CRM Rapid Deployment Edition. Licenseeôs Use of SAP CRM Rapid Deployment Edition is limited to accessing the following functionality 
within SAP CRM: Segmentation & List Management, Lead Management, Opportunity Management, Sales Performance Management, 
Customer Service & Support, Campaign Management and Accounts and Contact Management. Licenseeôs Use of the functionality specified 
herein is limited solely to accessing SAP CRM components. Licensee is entitled to Use SAP NetWeaver Mobile Gateway but only to the extent 
such Use is required to access the functionality specified herein. Use of other mobile applications may require additional license fees. 

SAP CRM[ ῏ ] Ȃ SAP CRM[ ῏ ] ᶏ ԍץ SAP CRM[ ῏ ] Ҋⱳץ

̔Segmentation & List ȁLead ȁ ᴪ ȁ ҙ ȁ Ⱶҍ ȁ ꜚ ҍ Ȃ ⱳ

ᶏ ֽ ԍ SAP CRM[ ῏ ] ᴆȂ ᶏ SAP NetWeaver Mobile Gateway[NetWeaver ꜚ ῏]̆ᵖ ᶏ

ֽ ԍ ⱳ Ȃῒז ꜚ ᶏ ט Ȃ 

8.4.30 SAP SRM Rapid Deployment Edition. The SAP SRM Rapid Deployment Edition is based on the SAP SRM application. The SAP SRM Rapid 
Deployment Edition package enhances the SAP ERP Foundation Starter by Strategic Sourcing with Request for Quotation. The SAP SRM 
Rapid Deployment Edition has to be installed as an Add-on in an ERP system using the classic technical scenario. 

SAP SRM ȂSAP SRM ץ SAP SRM ҹ ȂSAP SRM ץ ᴇ ԅ

SAP ERP Foundation Starter[ERP ꜚ ]ȂSAP SRM ץ ԍѿҩᶏ ᴰ ERP Ҭ

Ȃ 

8.4.31 SAP Information Interchange by Crossgate. SAP Information Interchange by Crossgate requires a mySQL database, which needs to be 
licensed directly from the respective vendor. 

SAP Information Interchange by Crossgate[CrossgateḤ ֜ ]ȂSAP Information Interchange by Crossgate[CrossgateḤ ֜ ] ѿҩ

mySQL ̆ №≢ ᶫ׆ Ȃ 

8.4.32 SAP Interactive Forms by Adobe, external users. External users get access to 40 forms or the number of forms licensed for Adobe EE/ Adobe 
IU if greater than 40. 

SAP Interactive Forms by Adobe[Adobe֜ԑ ], Ȃ 40 ̂ 40̃ Adobe EE/ Adobe IU

Ȃ 

8.4.33 SAP Workforce Scheduling &Optimization by ClickSoftware - Realtime Service. The bundle provides out of the box integration with Pitney 
Bowes Business Insight-MapInfo, PTV and Microsoft Bing. Each map provider requires a valid license, which needs to be purchased 
separately. Additional custom integrations with other mapping providers (e.g. ESRI) are possible. 

SAP Workforce Scheduling & Optimization by ClickSoftware[ClickSoftware ҍᴨ ]- ⱵȂ ᶫԅҍ Pitney Bowes 

Business Insight-MapInfoȁPTV Microsoft Bing Ȃ ҩ ᶫ ѿᴍ ̆ ӯȂ ҍῒ

ז ᶫ └ ̂ ESRĨȂ 

9. SYBASE Portfolio Products 

 SYBASE ֟  

9.1 Sybase Product Specific Terms / Use Rules. 

 Sybase֟ ≢ /ᶏ ↕Ȃ 

The licensed Software may include certain third party open source and/or other free download components (collectively, the ñFree Download 
Componentsò). Please refer to http://www.sap.com/sybase-thirdpartylegal for certain notices relating to the Free Download Components. 

ᴆ ᴪ ֓ ҈ / ῒזᾧ Ҋ ᴆ̂ ñᾧ Ҋ ᴆ ò̃ Ȃҍᾧ Ҋ ᴆ ῏ Ԋ ̆

http://www.sap.com/sybase-thirdpartylegalȂ 

9.2 Package Restrictions for Sybase Products. 

 Sybase֟ └Ȃ 

9.2.1 Afaria Device Management (Afaria DM) 

9.2.1.1 Afaria DM license includes the following components: Afaria Multi-Tenant Enterprise Server, Afaria Class A Client, Afaria Class B Client. 

 Afaria DM Ҋץ ᴆ̔Afaria Multi-Tenant Enterprise ServerȁAfaria Class A ClientȁAfaria Class B ClientȂ 

9.2.2 Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB). 

Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB) 
requires the licensing of Sybase IQ Enterprise Edition. 

Advanced Security Option̕Unstructured Data Analytics OptionȁMultiplex Grid OptionȁVery Large Database Management Option (VLDB) 

Sybase IQᴑҙ Ȃ 

 

http://www.sap.com/sybase-thirdpartylegal
http://www.sap.com/sybase-thirdpartylegal
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9.2.3.1 Sybase ASE Runtime Edition. Sybase Adaptive Server Enterprise ("ASE") is a runtime database licensed for use by individuals licensed as 
SAP Named Users solely in conjunction with their use of applicable Software and/or Third Party Software licensed by Licensee from SAP. The 
Sybase ASE runtime database may not be used to run any software and/or third party software other than applicable Software and/or Third 
Party Software licensed by Licensee from SAP. Sybase ASE runtime database includes a limited runtime license of MaxDB database, subject 
to these provisions. For purposes of clarification, see the applicable Software and/or Third Party Software Documentation for information 
regarding release(s) / version(s) supported on the Sybase ASE and MaxDB runtime database. Sybase ASE runtime database includes a 
limited runtime license of SAP Sybase Replication Server to be used only in conjunction with Sybase ASE solely for disaster recovery 
purposes. 

 Sybase ASE ȂSybase Adaptive Server Enterprise ("ASE") ѿҩ ̆ ῒ SAP

ҩֲ ᶏ ̆ᵖ ҍ SAP ԇ ᴆ / ҈ ᴆѿ ᶏ ȂҌ Sybase ASE

SAP ԇ ᴆ / ҈ ᴆץ ᴋᵥ ᴆ / ҈ ᴆȂSybase ASE MaxDB

̆ ⌠ ֓ Ȃ ̆῏ԍ Sybase ASE MaxDB ҉ / ῏Ḥ ̆ ᴆ / ҈

ᴆ ȂSybase ASE ֽ ₮ԍ ӊ ҍ Sybase ASEѿ ᶏ SAP Sybase Replication Server[Sybase └

Ⱶ ] Ȃ 

9.2.3.2 Conditions for Use of Sybase ASE. 

 Sybase ASE ᶏ ᴆȂ 

 SAP is licensing Sybase ASE as a runtime license for Software licensed by SAP. A full use license for Sybase ASE is available from Sybase 
directly. 

 SAP Sybase ASEᵬҹѿ SAP ᴆ ȂSybase ASE ᶏ ׆ Sybase Ȃ 

 Licensee shall only use the Sybase ASE in connection with the Software licensed for the Use with Sybase ASE and only for the purposes of 
its own internal data processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or 
third party individual authorized by the customer. Licensee may not Use Sybase ASE with any non-SAP branded or custom developed 
applications. 

 ҍҹᶏ Sybase ASE ᴆѿ ᶏ Sybase ASĔSybase ASEֽᶫῒ ῤ ᶏ ̆ ῤ

҈ ( ȁᶫ ᶫ ȁ ҈ ҩֲ) ҹȂ Ҍ ᴋᵥץ SAP └

ᶏ Sybase ASEȂ 

 Third party database applications for system administration, monitoring and management may directly access Sybase ASE. 

 ȁ ҍ ҈ ץ Sybase ASEȂ 

 Third party database applications or new functionality or new applications which may directly access the Sybase ASE or indirectly access 
information contained therein are not allowed. 

 ᶏ ץ Sybase ASE ῒҬ Ḥ ҈ ⱳ Ȃ 

 The foregoing provision, however, does not prohibit the Licensee from using a development environment or workbench which is part of the 
SAP Software to configure or modify the SAP software for which the database is licensed. 

 ᵖ╠ Ҍ ᶏ ᵬҹ SAP ᴆѿ № ᵬ ץ ḱ SAP ᴆȂ 

9.2.4 DB2 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, the Afaria DM Software, if licensed 
hereunder, may require a database product in addition to any runtime database that may be licensed hereunder. The Agreement does not 
contain a license to use any database product other than one identified in the Agreement. SAP makes no representations or warranties as to 
the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor by Licensee, and 
Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party vendor, and SAP has 
no responsibility in this regard. 

 Sybase Ҭ DB2 Ȃ ᶏ ᴋᵥ ̆Afaria DM ᴆ Ҋ ̆ Ҋ ᴋᵥ

ӊ ѿ ֟ Ȃ Ҭ ֟ ̆ ҬҌ ῒזᴋᵥ ֟ ᶏ Ȃ ԍҍ

׆ ҈ ᶫ ̂ ̃ ᴋᵥ ֟ ῏ ̆SAPҌᵬᴋᵥ Ḡ ̆ғ ׆ ҈

ᶫ ̂ ̃ ᴋᵥ ֟ ᵬ̆SAP Ҍ ᴋᵥ ᴋȂ 

9.2.5 SAP Mobile Software. 

 SAP ꜚ ᴆȂ 

9.2.5.1 SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application store. 

 ꜚ SAP ᴆ ׆ ҈ ꜚ Ҋ ῒז ᴆȂ 

9.2.6 SAP Enterprise Integration for Mobile Apps Software. 

 SAP Enterprise Integration for Mobile Apps[ ꜚ ᴑҙ ] ᴆȂ 

9.2.6.1 The SAP Enterprise Integration for Mobile Apps Software may require an additional component downloaded from a third party mobile 
application store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for 
Mobile Apps includes a runtime license for SAP Mobile Platform (ñMobile Platformò) and/or SAP Sybase 365 Mobiliser Platform (ñMobiliser 
Platformò). The Mobile Platform and Mobiliser Platform are licensed for use with the licensed SAP Enterprise Integration for Mobile Apps only. 
Any additional use of the Mobile Platform or Mobiliser Platform requires an additional license. In addition, the following terms apply to specific 
Software: 

 SAP Enterprise Integration for Mobile Apps[ ꜚ ᴑҙ ] ᴆ ׆ ҈ ꜚ Ҋ ⱴ ᴆȂ ҩ ⱴ ᴆ ῒ

└ Ȃ SAP Enterprise Integration for Mobile Apps Software[ ꜚ ᴑҙ ] SAP Mobile Platform[ ꜚ

]̂ñ ꜚ ò̃ / SAP Sybase 365 Mobiliser Platform[Sybase 365 Mobiliser ]̂ñMobiliserò̃ ȂMobile Platform[ ꜚ
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] Mobiliser Platform[Mobiliser ] ֽ̆ ҍ Enterprise Integration for Mobile Apps[ ꜚ ᴑҙ ]ѿ ᶏ Ȃ

Mobile Platform[ ꜚ ] Mobiliser Platform[Mobiliser ] ᴋᵥῒזᶏ Ȃ Ҋץ̆ ԍ ᴆ̔ 

9.2.6.2 SAP NetWeaver Portal, Mobile Enterprise Workspaces.SAP NetWeaver Portal mobile enterprise workspaces includes the runtime rights of 
SAP NetWeaver Enterprise Portal. Of the runtime rights of SAP Netweaver Enterprise Portal, Licensee is solely licensed to use Mobile 
Homepage and Mobile Workspaces. Any other use will require additional license fees. Subject to the foregoing restriction, in case SAP 
NetWeaver Portal mobile enterprise workspaces are used standalone without access to any SAP application, SAP Named Users licenses are 
not required. 

SAP NetWeaver Portal[NetWeaver ] ꜚᴑҙ ᵬ ȂSAP NetWeaver Portal[NetWeaver ] ꜚᴑҙ ᵬ SAP NetWeaver 

Enterprise Portal[NetWeaverᴑҙ ] ≠Ȃ SAP NetWeaver Enterprise Portal[NetWeaverᴑҙ ] ≠Ҭ̆

ֽᾛ ᶏ ꜚҺ ꜚ ᵬ Ȃᴋᵥῒזᶏ ט Ȃ ҉ץ └ֽ̆ᶏ SAP NetWeaver Portal[NetWeaver ]

ꜚᴑҙ ᵬ ȁ Ҍ ᴋᵥ SAP ̆ ΐ SAP Ȃ 

9.2.6.3 SAP Sybase 365 mBanking, SAP Sybase 365 mPayment, SAP Sybase 365 mRemittance, SAP Sybase 365 mTop-Up. The referenced Mobile 
Apps include a runtime license for SAP Sybase 365 Mobiliser Platform (ñMobiliser Platformò). The Mobiliser Platform is licensed for use with 
the licensed Mobile App only. Any additional use of the Mobiliser Platform requires an additional license. 

SAP Sybase 365 mBanking[Sybase 365 ꜚ ҙⱵ ], SAP Sybase 365 mPayment[Sybase 365 ꜚ ט ]ȁSAP Sybase 365 

mRemittance[Sybase 365 ꜚ ]ȁSAP Sybase 365 mTop-Up[Sybase 365 ꜚᾟṿ]Ȃ҉ ꜚ SAP Sybase 365 Mobiliser 

Platform[Sybase 365 Mobiliser ]̂ñMobiliserò̃ ȂMobiliser Platform[Mobiliser ] ֽ̆ ҍ ꜚ

ѿ ᶏ Ȃ Mobiliser Platform[Mobiliser ] ᴋᵥῒזᶏ Ȃ 

Sybase 365 Mobiliser Reporting Module (ñReporting Moduleò). Provided that Licensee has licensed Reporting Module, licensed individuals 
may solely view, interact and refresh Crystal Reports embedded within Reporting Module. Editing and creation of custom Crystal Reports will 
require the purchase of additional SAP Business Objects software. 

Sybase 365 Mobiliser Ҋץ̂ ҹñ ò̃ Ȃ ԅ ̆ ҩֲֽ ȁԑꜚ ┘

ῤ ῀ Crystal ReportsȂ ⇔ ӈ Crystal Reports̆↕ ӯῒז SAP BusinessObjects ᴆȂ 

9.2.6.4 SAP Enterprise Integration for Recivables Manager. SAP Enterprise Integration for Receivables Manager requires ERP deployed on HANA as 
a prerequisite. 

SAP Enterprise Integration for Recivables Manager[ ᴑҙ ]Ȃ ᶏ SAP Enterprise Integration for Receivables Manager[

ᴑҙ ]̆╠ ᴆ ERP HANA҉Ȃ 

9.2.7 SAP Mobile Platform and SAP Mobile Platform, Single App Option. Each referenced SAP Mobile Platform license includes SAP NetWeaver 
Gateway.Each such SAP Mobile Platform User may Use SAP NetWeaver Gateway as follows: each SAP Mobile Platform User is licensed to 
Use SAP NetWeaver Gateway provided with the SAP Mobile Platform for the sole purpose of enabling (i) any SAP Mobile Applications 
supported on SAP Mobile Platform and licensed by Licensee under the Agreement on a per user basis, solely to interface with the Software 
and/or third party software licensed under the Agreement and/or (2) any Licensee owned/licensed mobile applications, solely to interface with 
the Software and/or third party software licensed under the Agreement via SUP. 

 SAP Mobile Platform[ ꜚ ] SAP Mobile Platform[ ꜚ ] ѿ Ȃ҉ ҩ SAP Mobile Platform[ ꜚ ] SAP 

NetWeaver Gateway[NetWeaver ῏]Ȃ ҩ SAP Mobile Platform User Ҋ ᶏ SAP NetWeaver Gateway[NetWeaver ῏]̔

ҩ SAP Mobile Platform User ‰ֽ₮ԍץҊ ᶏ SAP Mobile Platform[ ꜚ ] SAP NetWeaver Gateway[NetWeaver ῏]̔

̂ĩᶏ SAP Mobile Platform[ ꜚ ]҉ ᴋᵥ SAP ꜚ ̂ῒҬ ԍ ҩ ԅ

̃ ҍ ᴆ / ᶭ ҈ ᴆ ̕ / ̂2̃ᶏ / ᴋᵥ ꜚ

SUPҍ ᴆ / ᶭ ҈ ᴆ Ȃ 

9.2.8 SAP Mobile Platform, Single App Option license is not transferable from one Application to another Application. 

SAP Mobile Platform[ ꜚ ] ѿ Ҍ ӊ Ȃ 

9.2.9 SAP Mobile Platform for Consumers. Each SAP Mobile Platform for Consumer User license includes SAP NetWeaver Gateway. Each 
component comprising the SAP Mobile Platform for Consumers is subject to the applicable terms stated in the Software Use Rights document. 
Each such SAP Mobile Platform for Consumer User is licensed to Use SAP NetWeaver Gateway provided with the SAP Mobile Platform for 
Consumers for the sole purpose of enabling (i) any SAP Mobile Applications supported on SAP Mobile Platform for Consumers and licensed 
by Licensee under the Agreement on a per user basis, solely to interface with the Software and/or third party software licensed under the 
Agreement and (2) any Licensee owned/licensed mobile applications, solely to interface with the Software and/or third party software licensed 
under the Agreement via SUP. Licensee may grant each licensed SAP Mobile Platform for Consumer User the right to make an unlimited 
number of Application Connections, and there is no requirement for an SAP Mobile Platform for Consumer User to also be licensed as an SAP 
Named User; and only an individual making Application Connections solely on his or her own behalf as an individual (i.e. not in conjunction 
with his or her employment or on behalf of any other individual(s) and/or entity(ies)) may be licensed as an SAP Mobile Platform for Consumer 
User. 

SAP Mobile Platform for Consumers[ ꜚ ]Ȃ  ҩ SAP Mobile Platform for Consumers[ ꜚ ] SAP 

NetWeaver Gateway[NetWeaver ῏]Ȃ SAP Mobile Platform for Consumers[ ꜚ ] ҩ ᴆ ᴆᶏ ≠ ᴆҬ

└ Ȃ ҩ SAP Mobile Platform for Consumer User ‰ֽ₮ԍץҊ ᶏ SAP Mobile Platform for Consumers[ ꜚ

] SAP NetWeaver Gateway[NetWeaver ῏]̔̂ĩᶏ SAP Mobile Platform[ ꜚ ]҉ ᴋᵥ SAP ꜚ ̂ῒҬ

ԍ ҩ ԅ ̃ ҍ ᴆ / ᶭ ҈ ᴆ ̂̕2̃ᶏ

/ ᴋᵥ ꜚ SUP ҍ ᴆ / ᶭ ҈ ᴆ Ȃ ҩ

SAP Mobile Platform for Consumer User └ ̆ғҌ SAP Mobile Platform for Consumer User

SAP ףֽ̕ ᵬҹҩֲ ҩֲ̂Ҍ ῒꞋꜚ῏ ף ῒזҩֲ / ᵣ̃ ץ SAP 

Mobile Platform for Consumer User Ȃ 

9.2.10 SAP Sybase ASE Enterprise Edition. In order for SAP Sybase ASE Enterprise Edition to operate with other SAP Software, additional licenses 
for SAP Sybase ASE Enterprise Edition optional components may be required. Unless otherwise agreed by SAP, Sybase ASE Runtime 
Edition cannot be deployed on the same installation as any other SAP Sybase ASE software that is not SAP Sybase ASE Runtime Edition. 
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SAP Sybase ASEᴑҙ Ȃ  ҹ SAP Sybase ASEᴑҙ ҍῒז SAP ᴆѿ ᶏ ̆ ῏ SAP Sybase ASEᴑҙ ᴆ

Ȃ SAP ̆ ↕ Sybase ASE Ҍ ҍᴋᵥῒז SAP Sybase ASE SAP Sybase ASE ᴆ

ѿҩ ҬȂ 

9.2.11 SAP Sybase Replication Server and SAP Replication Server Optional Add-ons. 

SAP Sybase Replication Server[Sybase └ Ⱶ ] SAP Replication Server[ └ Ⱶ ] Ȃ 

9.2.11.1 SAP Sybase Replication Server, enterprise edition. If SAP Sybase Replication Server, enterprise edition is licensed as an individual Software 
line item hereunder or included as a runtime version with another Software line item licensed hereunder, it is restricted for Use with the SAP 
Sybase ASE database (and only where such SAP Sybase ASE database is licensed) or for Use with an alternative Database, provided the 
necessary Option has been Licensed.. The Use of any other database product (whether licensed under the Agreement or separately by 
Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited.. 

SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ] SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ

] ᵬҹ Ҋ ᴆ֟ ↓ ᵬҹ Ҋ ѿ ᴆ֟ ↓Ҭ̆↕ ᴆֽ ԍҍ SAP 

Sybase ASE ̂ғֽ SAP Sybase ASE ’Ҋ̃ ף ѿ ᶏ ̆ᵖ╠ ̆ ȂҤ

SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟

̃Ȃ 

9.2.11.2 SAP Sybase Replication Server ,option for Oracle. If SAP Sybase Replication Server , option for Oracle is licensed and the Licenseee has 
licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use SAP Sybase 
Replication Server, enterprise edition with Oracle databases. The Use of any other database product (whether licensed under the Agreement 
or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited. 

SAP Sybase Replication Server̂Oracle ̃[Sybase └ Ⱶ Oracle ] Ȃ SAP Sybase Replication Server̂Oracle ̃[Sybase

└ Ⱶ Oracle ] ̆ғ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ᵬҹ

Ҋ ᴆ֟ ↓̆↕ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ҍ Oracle ѿ ᶏ Ȃ

Ҥ SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟

̃Ȃ 

9.2.11.3 SAP Sybase Replication Server, option for Microsoft SQL Server. If SAP Sybase Replication Server, option for Microsoft SQL Server is 
licensed and the Licenseee has licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, 
Licensee may Use SAP Sybase Replication Server, enterprise edition with Microsoft SQL Server databases. The Use of any other database 
product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly 
prohibited. 

SAP Sybase Replication Server[Sybase └ Ⱶ ]Microsoft SQL Server Ȃ SAP Sybase Replication Server[Sybase └ Ⱶ

]Microsoft SQL Server ̆ғ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ᵬҹ

Ҋ ᴆ֟ ↓̆↕ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ҍ Microsoft SQL Server

ѿ ᶏ ȂҤ SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟

̃Ȃ 

9.2.11.4 SAP Sybase Replication Server, option for IBM DB2. If SAP Sybase Replication Server, option for IBM DB2 is licensed and the Licenseee has 
licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use SAP Sybase 
Replication Server, enterprise edition with IBM DB2 databases. The Use of any other database product (whether licensed under the 
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited. 

SAP Sybase Replication Server[Sybase └ Ⱶ ]IBM DB2 Ȃ SAP Sybase Replication Server[Sybase └ Ⱶ ]IBM DB2

̆ғ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ᵬҹ Ҋ ᴆ֟ ↓̆↕

SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ҍ IBM DB2 ѿ ᶏ ȂҤ SAP 

Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟ ̃Ȃ 

9.2.11.5 SAP Sybase Replication Server, option for SAP HANA. If SAP Sybase Replication Server, option for SAP HANA is licensed and the 
Licenseee has licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use 
SAP Sybase Replication Server, enterprise edition with SAP HANA. The Use of any other database product (whether licensed under the 
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited. 

SAP Sybase Replication Server[Sybase └ Ⱶ ]SAP HANA Ȃ SAP Sybase Replication Server[Sybase └ Ⱶ ]SAP HANA

̆ғ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ᵬҹ Ҋ ᴆ֟ ↓

̆↕ SAP Sybase Replication Server̂ᴑҙ ̃[Sybase └ Ⱶ ᴑҙ ]ҍ SAP HANA ѿ ᶏ ȂҤ SAP 

Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟ ̃Ȃ 

9.2.12 SAP Sybase ASE - Small Business Edition. SAP Sybase ASE-Small Business Edition is limited to Use on a single Server with a maximum 
capacity (as specified by the manufacturer) of two (2) Chips, with not more than two hundred fifty-six (256) connections simultaneously and a 
total of not more than eight (8) processes being run simultaneously. 

SAP Sybase ASÊ ᴑҙ ̃ȂSAP Sybase ASE ᴑҙ ֽ ѿ Ⱶ ᶏ ̆ Ⱶ ̂└ ̃ҹң̂2̃ҩ ̆ᾛ

Ҍ ԋ ԓ Έ̂256̃ ̆ ῍Ҍ ῇ̂8̃ Ȃ 

9.2.13 SAP Sybase IQ Enterprise Edition. Regardless of the number of Cores licensed, SAP Sybase IQ Enterprise Edition includes one (1) Multiplex 
Grid Option server license. 

SAP Sybase IQᴑҙ Ȃ ῤ ̆SAP Sybase IQᴑҙ ѿ̂1̃ Multiplex Grid Option Ⱶ Ȃ 

9.2.14 SAP Sybase RAP. 

SAP Sybase RAP includes SAP Sybase ASE Enterprise Edition (including the Sybase ASE In-Memory Databases Option and the Sybase 
ASE Partitions Option), SAP Sybase IQ Enterprise Edition (including the Sybase IQ In-Database Analytics Option and the Sybase IQ Very 
Large Database Management Option), SAP Sybase Event Stream Processor and SAP Sybase PowerDesignerInformationArchitect 
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("collectively, RAP Components"). The RAP Components are licensed for use as part of the Program, and may not be used separately for 
other purposes. 

SAP Sybase RAP ᶫ SAP Sybase ASEᴑҙ ̂ῒҬ Sybase ASEῤ Sybase ASE№ ̃ȁSAP Sybase IQᴑ

ҙ ̂ῒҬ Sybase IQ ῤ№ Sybase IQ ̃ȁSAP Sybase Event Stream Processor[SybaseԊᴆ

] SAP Sybase PowerDesignerInformationArchitect[Sybase ⱬ Ḥ ]̂ ҹñRAPᴆò̃ ȂRAP ᴆ ᵬҹ

ѿ №ᶏ ̆ᵖҌ ԍῒז Ȃ 

 The number of cores of SAP Sybase RAP licenses that need to be purchased is equal to the sum of the number of cores of SAP Sybase ASE, 
SAP Sybase IQ Enterprise Edition and SAP Sybase Event Stream Processor regardless of the number of machines on which they are used. 
Licenses of SAP Sybase RAP must be purchased in blocks of three (3). Customers purchasing n cores of SAP Sybase RAP are entitled to run 
n/3 cores of each of Sybase ASE Enterprise Edition, Sybase IQ Enterprise Edition and Sybase Event Stream Processor on one or more 
Machines. To use more than the n/3 cores of Sybase IQ Enterprise Edition included in SAP Sybase RAP, you must purchase core licenses of 
SAP Sybase RAP IQ with In-Database Analytics Enabler for each additional core. 

ӯ SAP Sybase RAP ῤ ԍ SAP Sybase ASEȁSAP Sybase IQᴑҙ SAP Sybase Event Stream Processor[SybaseԊ

ᴆ ] ῤ ӊ ̆ᵖᶏ Ҍ ȂSAP Sybase RAP № ҈̂3̃ № ӯȂ ӯΐ nҩῤ SAP Sybase 

RAP ѿ ҉№≢ Sybase ASEᴑҙ ȁSybase IQᴑҙ Sybase Event Stream Processor[SybaseԊᴆ

] n/3ҩῤ Ȃ ᶏ ῤ SAP Sybase RAP ᶫ Sybase IQᴑҙ n/3ҩῤ ̆↕ ⱴѿҩῤ ̆ ӯ

ΐ ῤ№ ꜚ SAP Sybase RAP IQ ῤ Ȃ 

 Regardless of the number of cores licensed, SAP Sybase IQ Enterprise Edition may be used on up to two (2) machines in a multiplex 
environment. To use more than two (2) machines in a multiplex, you must license the SAP Sybase RAP IQ Multiplex Grid Option for each 
additional machine. Regardless of the number of cores licensed, the SAP Sybase IQ Very Large Database Management Option (the "VLDB 
Option") may be used for databases of up to five (5) terabytes. To use the VLDB Option for databases of more than five (5) terabytes, you 
must purchase additional storage licenses of the VLDB Option. 

 ῤ ̆SAP Sybase IQ ᴑҙ ѿҩ ң̂2̃ ҉ᶏ Ȃ ң̂2̃ ҉ץ

Ҭᶏ ̆↕ ҹ ⱴ ӯ SAP Sybase RAP IQ Multiplex Grid Option Ȃ ῤ ̆SAP Sybase IQ

̂ñVLDBò̃ ԍ ҹԓ̂5̃TB Ȃ VLDB ԍԓ̂5̃TB҉ץ ̆↕

ӯ VLDB Option Ữ Ȃ 

 Regardless of the number of cores licensed, one CSBL License of SAP Sybase PowerDesigner InformationArchitect may be used solely for 
internal development purposes. 

ῤ ̆ѿҩ SAP Sybase PowerDesigner InformationArchitect[Sybase ⱬ Ḥ ] CSBL ֽᶫῤ ᶏ

Ȃ 

 SAP Sybase RAP does not include IMSL C Stat and C Math libraries ("IMSL Libraries"). Any references in the documentation to such libraries 
and to the Sybase IQ SQL functions for time series forecasting and analysis do not apply to SAP Sybase RAP. 

 SAP Sybase RAPҌ IMSL C Stat C Math ̂ñIMSLò̃ Ȃ Ҭ ⌠ ץ Sybase IQ SQL ↓ № ⱳ Ҍ

ԍ SAP Sybase RAPȂ 

9.2.15 SAP Sybase Event Stream Processor and Adapters. As is true in all cases, in order to integrate or otherwise Use the licensed Software with 
another third party software product, Licensee must first secure an appropriate license from the applicable third party licensor (or one of its 
authorized distributors). SAP may disclose Licenseeôs business name, address and license metric / level to such entities (where they are 
licensors of the licensed Software to SAP or its parent, SAP AG) to assist such licensors in determining Licenseeôs compliance with the 
preceding sentence. 

SAP Sybase Event Stream Processor[SybaseԊᴆ ] Ȃ ’Ҋ̆ҹԅ זῒץ ᴆҍῒז ҈ ᴆ֟

ѿ ᶏ ̆ ᾢ׆ ῏ ҈ ֲ̂ ῒ № ӊѿ̃ ȂSAP ֓ ᵣ̂ ᴆ

SAP ῒ Ὲ SAP AG ̃ Ὲ ȁ / Ḃץ̆≢ ꜛ ֓ ╠ Ȃ 

9.2.16 SAP Sybase SQL Anywhere Advanced Edition (Chip), When licensed on a ñChipò metric, a license for the following SQL Anywhere client 
software is included with the Software license: (i) SQL Anywhere database interface files, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL 
Anywhere Console Utility, and/or (v) SQL Anywhere database utilities. 

SAP Sybase SQL Anywhere ̂ ̃̆ ñ ò ᶫ Ҋץ̆ SQL Anywhere ᴆ ᴆ ѿ ᶫ̔

(i)SQL Anywhere ᴆ̕(ii)Interactive SQL̕(iii)Sybase Central̕(iv)SQL Anywhere └ ̕ / (v)SQL Anywhere

Ȃ 

9.2.17 SAP Sybase SQL Anywhere Standard Edition (Chip), SAP Sybase SQL Anywhere Workgroup Edition (Chip). When licensed on a ñChipò 
metric, a license for the following SQL Anywhere client software is included with the Software license: (i) SQL Anywhere database interface 
files, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL Anywhere Console Utility, and/or (v) SQL Anywhere database utilities. 

SAP Sybase SQL Anywhere ‰ ̂ ̃ȁSAP Sybase SQL Anywhere ᵬ ̂ ̃Ȃ ñ ò ᶫ Ҋץ̆ SQL 

Anywhere ᴆ ᴆ ѿ ᶫ̔̂ĩSQL Anywhere ᴆ̂̕iĩInteractive SQL̂̕iiĩSybase Central̕

̂iṽSQL Anywhere └ ̕ / ̂ṽSQL Anywhere Ȃ 

9.2.18 SAP Sybase SQL Anywhere Standard Edition, SAP Sybase SQL Anywhere Workgroup Edition. SAP Sybase SQL Anywhere Standard Edition 
is limited to Use on a maximum of four (4) Chips on a single server. SAP Sybase SQL Anywhere Workgroup Edition (i) is limited to Use on a 
maximum of two (2) Chips on a single server and (ii) includes SQL Anywhere Monitor solely for non-productive Use. 

SAP Sybase SQL Anywhere ‰ ȁSAP Sybase SQL Anywhere ᵬ SAP Sybase SQL Anywhere ‰ ֽ ԍ ̂4̃ҩ

ҩ Ⱶ ҉ᶏ ȂSAP Sybase SQL Anywhere ᵬ ̂ĩֽ ԍ ֽ ԍ ң̂2̃ҩ ҩ Ⱶ ҉ᶏ ̆ ғ̂iĩ

ֽ ԍ ֟ Ҋᶏ SQL Anywhere MonitorȂ 
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9.2.19 SAP PowerDesigner / PowerAMC Products, SAP Replication Server and SAP Replication Server Optional Add-ons. Includes SAP Sybase 
SQL Anywhere database, which may only be Used as the metadata repository for the PowerDesigner and/or PowerAMC Software (where 
licensed) and/or Replication Server Software (where licensed) and for SQL language parsing. 

SAP PowerDesigner[ ⱬ ]/PowerAMC֟ ȁSAP Replication Server[ └ Ⱶ ] SAP Replication Server[ └ Ⱶ ] ᴆ
Ȃ SAP Sybase SQL Anywhere ̆ ᵬ PowerDesigner[ ⱬ ] / PowerAMC ᴆ̂ ’Ҋ̃ /

Replication Server[ └ Ⱶ ] ᴆ̂ ’Ҋ̃ ᾝ ̆ ԍ SQL ╩ Ȃ 

9.2.20 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, SAP Mobile Platform or Afaria DM, if 
licensed hereunder, may require a database product in addition to any runtime database that may be licensed hereunder. The Agreement 
does not contain a license to use any database product other than one identified in the Agreement. SAP makes no representations or 
warranties as to the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor by 
Licensee, and Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party vendor, 
and SAP has no responsibility in this regard. 

Sybase Ҭ Ȃ ᶏ ᴋᵥ ̆SAP Mobile Platform for Mobility Apps[ ꜚ ꜚ ]

Ҋ ̆ Ҋ ᴋᵥ ӊ ѿ ֟ Ȃ Ҭ ֟ ̆ ҬҌ ῒזᴋᵥ

֟ ᶏ Ȃ ׆ ҈ ᶫ ̂ ̃ᴋѿ ֟ ᴋᵥ ̆SAP

Ҍᵬᴋᵥ Ḡ̆ ׆ ҈ ᶫ ̂ ̃ᴋᵥ ֟ ᶫ ̆SAP Ҍ ᴋᵥ ᴋȂ 

9.2.21 SAP Enterprise Integration for Electronic Medical Record mobile app. The SAP Software licensed hereunder is not intended for use in the 
diagnosis, prevention, cure or treatment of a disease or condition or as a medical device or an accessory to a medical device. It is intended to 
be used by healthcare professionals to access and view patient health information on a mobile product, such as an iPad, iPhone or other 
smartphone, in order to plan and provide patient care and clinical support. 

SAP Enterprise Integration for Electronic Medical Record mobile app[ ꜚ ᴑҙ ]Ȃ Ҋ SAP ᴆҌ ԍ

ȁ ȁ ̆ ᵬ ӊ ᴆȂῒ ᶫ Ғҙֲ ꜚ֟ ̂ iPadȁiPhone ῒ

ז ̃ ֲẫ Ḥ Ḃץ̆ ⅞ ᶫ ֲ Ⱶ ҳ Ȃ 

 

9.2.22 Replication Server Heterogeneous Edition (all versions), Replication Server Option ï Microsoft (all versions), Replication Server Messaging 
Edition (all versions), Mirror Activator (all versions), RAP (versions prior to 5.0), Adaptive Server Enterprise (versions prior to 15.0.3), Adaptive 
Server Enterprise Cluster Edition (incl. directory services) (versions prior to 15.7), IQ (versions prior to 15.4), Replication Server Option ï 
Oracle (versions prior to 15.7.1). Licensee must apply and/or install any notes, corrections, patches, service packs and other software updates 
for the foregoing products as soon as reasonably possible after they have been provided by Sybase or SAP in its sole discretion and to follow 
any advice given by Sybase or SAP with respect to the operation of the software. 

Replication Server̂Heterogeneous ̃[ └ Ⱶ Heterogeneous ]̂ ̃ȁReplication Server Option ï Microsoft[ └ Ⱶ  

ï Microsoft]̂ ̃ȁReplication Server̂Messaging ̃[ └ Ⱶ Messaging ]̂ ̃ȁMirror Activator[ ꜚ ]̂
̃ȁRAP̂5.0 ӊ╠ ̃ȁAdaptive Server Enterprise[ᴑҙ Ⱶ ]̂15.0.3 ӊ╠ ̃ȁAdaptive Server Enterprise 

Cluster Edition[ᴑҙ Ⱶ ]̂ Ⱶ̃̂15.7 ӊ╠ ̃ȁIQ̂15.4 ӊ╠ ̃ȁReplication Server Option ï 

Oracle[ └ Ⱶ  -  Oracle]̂15.7.1ӊ╠ ̃ȂSybase SAP ‗ ᶫ╠ ֟ ᴋᵥ ȁḱ ȁ Ҁȁ Ⱶ ῒז ᴆ

̆ / Ḃץ̆ Sybase SAP ᴆ ᵬ ᶫ ᴋᵥ Ȃ 

9.2.23 SAP Mobile Documents. 

SAP Mobile Documents[ ꜚ ]Ȃ 

Mobile Access. Portions of the Software may be accessed by Named Users through a mobile application/client obtained by Named Users via 
third-party websites. Customer acknowledges that the use of such mobile applications/clients is governed by the terms and conditions 
presented to the Named User upon download/access to the mobile application/client and not by the terms of the Agreement. Customer 
acknowledges that the third party that operates the website through which the mobile application/client is distributed may stop distributing the 
mobile application/client at any time, and SAP is not responsible for the unavailability of the mobile application/client due to the actions of the 
third party distributor. 

ꜚ Ȃ ץ ῒ ҈ ꜚ / ᴆ ֓ №Ȃ ̆ ꜚ / ᶏ

⌠ Ҋ / ꜚ / ₮ ᴆ ̆ Ҍ ⌠ Ȃ ̆ ꜚ /

҈ ᴪẢ ꜚ / ̆SAP ҈ ҹ ꜚ / ᶏ ’

Ҍ ᴋȂ 

APIs. The Software supports some libraries of the Content Management Interoperability Softwares (CMIS) standard implementation. SAP 
does not guarantee that the Software supports the CMIS standards in their entirety. Customer may use CMIS compliant APIs (not included 
with the Software) to access the Software in accordance with the Agreement (including this Supplement) and to the extent supported by SAP. 
The use of APIs is at Customerôs option, and is subject to the terms below: 

̂APĨȂ ᴆ ῤ ԑ ᵬ ᴆ̂CMIS̃ ‰ ֓ ȂSAP ҌḠ ᴆ ῃ CMIS ‰Ȃ ᶭץ

̂ ᾟ̃ץ SAP ᶫ ᶏ CMIS APÎ ᴆ Ҍ ֓ APĨ ᴆȂAPI ᶏ ‗ ̆

ғ Ҋץ⌠ ̔ 

API Use Terms. In order to connect Customer solutions with the Software (ñCustomer Solutionsò), Customer may use supported third party 
technologies to connect the Software to Customer Solutions via APIs created by Customer. Any such connections are subject to the following 
conditions: 

APIᶏ Ȃҹԅ ‗ ᴆ̂ץҊ ñ ‗ ò̃ ̆ ᶏץ ҈ ⇔ API ᴆ

‗ Ȃᴋᵥ Ҋץ⌠ ᴆ ̔ 

i. The Customer Solution must not: (i) unreasonably impair, degrade or reduce the performance or security of the Software; (ii) enable the 
bypassing or circumventing of SAP license restrictions and/or provide users with access to Software to which such users are not directly 
licensed; (iii) render or provide, without written consent from SAP, any information concerning SAP software license terms, SAP software, or 
any other information related to SAP products, or (iv) permit mass data or metadata extraction from SAP software to non-SAP software, 
including use, modification, saving or other processing of such data in the non-SAP software. 
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‗ ̔(i)Ҍ Ҍ ╝ ȁ ᵞ ⁞ ᴆ ῃ ̕(ii)Ҍ SAP └ / ᶫҌ ῒ ԇ

ᴆ ̕(iii) SAPӥ ̆Ҍ ᶫ ῏SAP ᴆ ȁSAP ᴆ ᴋᵥḤ ҍSAP֟ ῏ ᴋᵥῒזḤ ̕ (iv)

Ҍᾛ ᾝ SAP׆ ᴆ SAP ᴆ̆ SAP ᴆҬ ᶏ ȁḱ ȁḠ ῒז Ȃ 

ii. APIs are subject to ongoing changes. It is Customerôs responsibility to adapt the Customer Solution to such changes to APIs. 

APIᴪҌ Ȃᶭ API Ạ ‗ ᴋȂ 

iii. SAP is not responsible for any defect or malfunction in the Software caused by Customer-created APIs or other interfacing code. 

ԍ ⇔ API ῒז ף ᴆҬ₮ ᴋᵥ ̆SAP Ҍ Ȃ 

9.2.24 SAP Sybase Replication Server, Real-Time Loading Edition. The Use of SAP Sybase Replication Server, Real-Time Loading Edition is limited 
for the sole purpose of loading data into SAP Sybase IQ (whether licensed under the Agreement or separately by Licensee). The Use of any 
other database product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication 
Server is strictly prohibited. 

SAP Sybase Replication Server̂ ⱴ ̃[Sybase └ Ⱶ ⱴ ]Ȃ SAP Sybase Replication Server̂ ⱴ ̃[Sybase

└ Ⱶ ⱴ ] ᶏ ԍ ⱴ SAP Sybase IQ ѿ ̂ ̃ȂҤ

SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟ ̃Ȃ 

9.2.25 SAP Sybase Replication Server, change data capture edition. SAP Sybase Replication Server, change data capture edition includes a limited 
runtime license of SAP Sybase ASE Enterprise Edition to be used only in conjunction with SAP Sybase Replication Server, change data 
capture edition. The Use of any other database product (whether licensed under the Agreement or separately by Licensee) by or by way of 
the SAP Sybase Replication Server is strictly prohibited. 

SAP Sybase Replication Server̂ ̃[Sybase └ Ⱶ ]ȂSAP Sybase Replication Server̂

̃[Sybase └ Ⱶ ] ֽ ҍ SAP Sybase Replication Server̂ ̃[Sybase └ Ⱶ ]ѿ

ᶏ SAP Sybase ASEᴑҙ ȂҤ SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז

֟ ̂ ֟ ̃Ȃ 

9.2.26 SAP Sybase Replication Server, SAP HANA edition. The Use of SAP Sybase Replication Server, SAP HANA edition is limited for the sole 
purpose of loading data into SAP HANA (whether licensed under the Agreement or separately by Licensee). The Use of any other database 
product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly 
prohibited. 

SAP Sybase Replication Server̂SAP HANA ̃[Sybase └ Ⱶ SAP HANA ]Ȃ SAP Sybase Replication Server̂SAP HANA ̃

[Sybase └ Ⱶ SAP HANA ] ᶏ ֽ ԍ ⱴ SAP HANA ӊ ѿ ̂ ̃ȂҤ

SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟

̃Ȃ 

9.2.27 SAP Sybase Replication Server, heterogeneous edition. Licensee may Use SAP Sybase Replication Server, heterogeneous edition with SAP 
Sybase ASE, IBM DB2, Oracle, and Microsoft SQL Server databases. The Use of any other database product (whether licensed under the 
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited. 

SAP Sybase Replication Server̂heterogeneous ̃[Sybase └ Ⱶ heterogeneous ]Ȃ SAP Sybase Replication Server

̂heterogeneous ̃[Sybase └ Ⱶ ]ҍ SAP Sybase ASE IBM DB2ȁOracle Microsoft SQL Server ѿ ᶏ ȂҤ

SAP Sybase Replication Server[Sybase └ Ⱶ ]ᶏ ᴋᵥῒז ֟ ̂ ֟ ̃Ȃ 

9.2.28 SAP ASE Cluster Edition. In order for SAP ASE Cluster Edition to operate with other SAP Software, additional licenses for SAP ASE Cluster 
Edition optional components may be required. Unless otherwise agreed by SAP, Sybase ASE Runtime Edition cannot be deployed on the 
same installation as any other SAP Sybase ASE software that is not SAP Sybase ASE Runtime Edition. 

SAP ASÊᴑҙ ̃[ Ⱶ ᴑҙ ]Ȃҹ SAP ASÊᴑҙ ̃[ Ⱶ ᴑҙ ]ҍῒז SAP ᴆѿ ᶏ ̆

῏ SAP ASÊᴑҙ ̃[ Ⱶ ᴑҙ ] ᴆ Ȃ SAP ̆ ↕ Sybase ASE

Ҍ ҍᴋᵥῒז SAP Sybase ASE SAP Sybase ASE ᴆ ѿҩ ҬȂ 

9.2.29 SAP EAServer Workgroup Edition may only be deployed on a single server having a maximum of 2 Cores. For the avoidance of doubt, Use of 
the included Jaguar CTS® component is also limited to a single server having a maximum of 2 Cores. 

SAP EAServer ᵬ ԋ̂2̃ҩῤ ҩ Ⱶ ҉Ȃ ҹ ᾧ ӈ̆ Jaguar CTS® ᴆ ᶏ Ӟֽ ԍ ԋ̂2̃

ҩῤ ҩ Ⱶ ҉Ȃ 

9.2.30 SAP EAServer Advanced Edition. Use of the included Jaguar CTS® component is limited to a single server. 

SAP EAServer Ȃ Jaguar CTS® ᴆ ᶏ ֽ ԍ ҩ Ⱶ ҉Ȃ 

9.2.31 SAP Mobile Shopping and Loyalty Bundle. 

SAP Mobile Shopping and Loyalty[ ꜚ ] Ȃ 

SAP Mobile Shopping and Loyalty Bundle includes the SAP Sybase 365 Money Mobiliser Platform. Use of SAP Sybase 365 Money Mobiliser 
Platform is limited to support of Mobile Shopping and Loyalty bundle only. Any additional use of the platform requires purchase of additional 
licenses. 

SAP Mobile Shopping and Loyalty[ ꜚ ] SAP Sybase 365 Money Mobiliser Platform[Sybase 365 ꜚ ]Ȃ

SAP Sybase 365 Money Mobiliser Platform[Sybase 365 ꜚ ] ᶏ ֽ ԍ Mobile Shopping and Loyalty[ ꜚ ]

Ȃ ԍῒז ̆↕ ӯ Ȃ 
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10. SAP HANA 

10.1         Definitions. 

  ӈȂ 

10.1.1 Data Sources. Any software product(s) and/or database instance(s) for which Licensee has secured an appropriate license. 

  Ȃ ᴋᵥ ᴆ֟ / ᶛȂ 

10.1.2 Non-SAP Applications. Any software and/or applications, other than Software or Third Party Software, for which Licensee has secured an 
appropriate license from an entity other than SAP, SAP AG, and/or any of its/their subsidiaries and/or distributors. 

 SAP Ȃ ᴆ Ҋ ӈ ᴆ ҈ ᴆ ̆ ׆ SAPȁSAP AG / ῒᴋᵥ Ὲ / ץ ᵣ

ᴋᵥ ᴆ / Ȃ 

10.2         Where SAP HANA Is Not Contractually Restricted to Standalone Use. 

  SAP HANA ԍ ᶏ ҊȂ 

10.2.1 SAP HANA, Platform Edition. SAP HANA Platform may be Used with an unlimited number of Data Sources, and such Use is subject to the 
applicable Licensed Level. 

 SAP HANÂ ̃Ȃ SAP HANA ҍҌץ └ ᶏ ̆ғ ᶏ ⌠ Ȃ 

10.2.2 SAP HANA, Enterprise Edition. SAP HANA Enterprise may be Used with an unlimited number of Data Sources, and such Use is subject to the 
applicable Licensed Level. SAP HANA Enterprise currently includes a runtime license of SAP Business Objects Data Integrator (ñDIò) and SAP 
System Landscape Transformation (ñSLTò), and Use of such runtime products shall be limited solely to extracting data from Data Sources into 
SAP HANA Enterprise. 

 SAP HANÂᴑҙ ̃Ȃ SAP HANAᴑҙ ҍҌץ └ ᶏ ̆ғ ᶏ ⌠ ȂSAP HANAᴑ

ҙ ╠ ԅѿᴍ SAP Business Objects Data Integrator̂ñDIò̃ SAP System Landscape Transformation[ ]̂ñSLTò̃

̆ғ ֟ ᶏ ֽ ԍ ׆ SAP HANAᴑҙ ҬȂ 

10.2.3 SAP HANA, Edge Edition. SAP HANA Edge may be Used with an unlimited number of Data Sources, and such Use is subject to the 
applicable Licensed Level and further limited to Use by no more than a maximum of fifty (50) SAP Named Users (no SAP Named User 
licenses are included as part of the SAP HANA Edge license). SAP HANA Edge currently includes a runtime license of SAP Business Objects 
Data Integrator (ñDIò) and SAP System Landscape Transformation (ñSLTò), and Use of such runtime products shall be limited solely to 
extracting data from Data Sources into SAP HANA Edge. 

SAP HANÂEdge ̃ȂSAP HANA Edge ᶏ Ҍ ̆ғ ᶏ ⌠ ≢ ̆ ѿ └ҹᶏ ֲ Ҍ

ԓ ̂50̃ SAP ̂SAP HANA Edge Ҍ SAP ̃ȂSAP HANA Edge ╠ SAP Business Objects 

Data Integrator̂ñDIò̃ SAP System Landscape Transformation[ ]̂ñSLTò̃ ̆ғ ֟ ᶏ ֽ ԍ

׆ SAP HANA EdgeҬȂ 

10.2.4 The following limited ï use versions of SAP HANA: SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP 
HANA Limited Runtime edition for Applications and SAP BW; SAP HANA Limited Runtime edition for Applications; or SAP HANA Limited 
Runtime edition for Applications-User, may be deployed in the same installation as any other SAP HANA edition provided at least 50% of the 
installation is being used to operate one or more of the following SAP HANA Licenses: SAP HANA Base Edition, HANA Platform Edition; SAP 
HANA Enterprise Edition. 

Ҋ↓ SAP HANA ᶏ ̔SAP HANA Runtime edition for SAP BW[ҙⱵד SAP HANA ]ȁSAP HANA Database Edition for 

SAP BW[ҙⱵד SAP HANA ]ȁSAP HANA Limited Runtime edition for Applications and SAP BW[ ҙⱵד SAP HANA

]ȁSAP HANA Limited Runtime edition for Applications[ SAP HANA ] SAP HANA Limited Runtime 

edition for Applications-User[ SAP HANA ] ҍᴋᵥῒז SAP HANA ҉̆ᵖ 50%

ԍ ѿҩ ҩץҊ SAP HANA ̔SAP HANA ȁHANA ȁSAP HANAᴑҙ Ȃ 

10.3.         Where SAP HANA Software Is Contractually Restricted to Standalone Use. 

  SAP HANA ᴆ ԍ ᶏ ҊȂ 

10.3.1 Standalone Use of HANA Platform. SAP HANA Platform may be Used with an unlimited number of Data Sources, such Use being subject to 
the Standalone Use restriction and the applicable Licensed Level. 

 HANA ᶏ Ȃ SAP HANA Ҍץץ └ ᶏ ̆ғ ᶏ ⌠ ᶏ └ Ȃ 

10.3.2 Standalone Use of HANA Enterprise. SAP HANA Enterprise may be Used with an unlimited number of Data Sources, such Use being subject 
to the Standalone Use restriction and the applicable Licensed Level. SAP HANA Enterprise currently includes a runtime license of SAP 
Business Objects Data Integrator (ñDIò) and SAP System Landscape Transformation (ñSLTò), and Standalone Use of such runtime products 
shall be limited solely to extracting data from Data Sources into SAP HANA. 

 HANA ᴑҙ ᶏ ȂSAP HANA ᴑҙ ҍҌץ └ ᶏ ̆ғ ᶏ ⌠ ᶏ └

ȂSAP HANAᴑҙ ╠ ԅѿᴍ SAP BusinessObjects Data Integrator̂ñDIò̃ SAP System Landscape Transformation[

]̂ñSLTò̃ ̆ғ ֟ ᶏ ֽ ԍ ׆ SAP HANAҬȂ 

10.3.3 Standalone Use of SAP HANA, Edge Edition. SAP HANA Edge may be Used with an unlimited number of Data Sources, such Use being (i) 
subject to the Standalone Use restriction and applicable Licensed Level and (ii) further limited to Use by no more than a maximum of fifty (50) 
SAP Named Users authorized for Standalone Use (no SAP Named User licenses are included as part of the SAP HANA Edge license). SAP 
HANA Edge currently includes a runtime license of SAP Business Objects Data Integrator (ñDIò) and SAP System Landscape Transformation 
(ñSLTò), and Standalone Use of such runtime products shall be limited solely to extracting data from Data Sources into SAP HANA Edge. 
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SAP HANÂEdge ̃ ᶏ ȂSAP HANA Edge ᶏ Ҍ ̆ғ ᶏ (i) ᶏ └ ᴆ ≢

ץ̕ (ii) ѿ └ҹᶏ ֲ Ҍ ԓ ̂50̃ ᶏ SAP ̂SAP HANA Edge Ҍ SAP ̃Ȃ

SAP HANA Edge ╠ SAP Business Objects Data Integrator̂ñDIò̃ SAP System Landscape Transformation[ ]̂ñSLTò̃

̆ғ ֟ ᶏ ֽ ԍ ׆ ̂ ᶏ └ ᴆ └̃ ⌠ SAP HANA EdgeҬȂ 

10.3.4. The following limited ï use versions of SAP HANA: SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP 
HANA Limited Runtime edition for Applications and SAP BW; SAP HANA Limited Runtime edition for Applications; or SAP HANA Limited 
Runtime edition for Applications-User, may be deployed in the same installation as any other SAP HANA edition provided at least 50% of the 
installation is being used to operate one or more of the following SAP HANA Licenses: SAP HANA Base Edition, HANA Platform Edition; SAP 
HANA Enterprise Edition. 

Ҋ↓ SAP HANA ᶏ ̔SAP HANA Runtime edition for SAP BW[ҙⱵד SAP HANA ]ȁSAP HANA Database Edition for 

SAP BW[ҙⱵד SAP HANA ]ȁSAP HANA Limited Runtime edition for Applications and SAP BW[ ҙⱵד SAP HANA

]ȁSAP HANA Limited Runtime edition for Applications[ SAP HANA ] SAP HANA Limited Runtime 

edition for Applications-User[ SAP HANA ] ҍᴋᵥῒז SAP HANA ҉̆ᵖ 50%

ԍ ѿҩ ҩץҊ SAP HANA ̔SAP HANA ȁHANA ȁSAP HANAᴑҙ Ȃ 

10.4 SAP HANA DB Edition for SAP NetWeaver BW (ñHANA DB for BWò). 

 SAP HANA DB Edition for SAP NetWeaver BW[NetWeaverҙⱵד SAP HANA ](ñHANA DB for BWò)Ȃ 

HANA DB for BW is a database licensed solely to support Licenseeôs Use of SAP NetWeaver Business Warehouse (SAP BW) and Use is 
limited to communications between SAP BW and HANA DB for BW. HANA DB for BW may support an unlimited number of Data Sources, 
subject to the applicable Licensed Level. Any access to HANA DB for BW, including but not limited to data loading, modeling, reporting and 
distribution, must take place via SAP BW. HANA DB for BW may not be used as a database for any other purpose except as specified in this 
section. HANA DB for BW includes a runtime license of HANA Studio and access is solely to administer and manage SAP BW and perform 
additional data modeling required to extract or report on SAP BW generated data & objects. HANA DB for BW does not include a license for 
SAP BW. Standalone Use of HANA DB for BW is not permitted. 

HANA DB for BW ֽҹ ᶏ SAP NetWeaver Business Warehouse[NetWeaverҙⱵד Ҋץ̂[ ñSAP BWò̃ ԇ

̆ғֽ ԍ SAP BWҍ HANA DB for BWӊ ḤȂHANA DB for BW Ҍ ̆ ≢ Ȃ

HANA DB for BW ᴋᵥ ̂ ᵖҌ ԍ ⱴ ȁ ȁ⇔ № ̃ SAP BW ȂHANA DB for BWҌ ᵬ

ӊ ᴋᵥῒז ȂHANA DB for BW HANA Studio ̆ῒ ֽ ԍ SAP BW

SAP BW ῒז Ȃ HANA DB for BWҌ SAP BW ȂHANA DB for BWҌᾛ ᶏ Ȃ 

10.5 SAP HANA, Runtime DB Edition for SAP NetWeaver BW (ñHANA DB for BWò). 

 SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaverҙⱵד SAP HANA Ҋץ̂[ ñHANA DB for 

BWò̃Ȃ 

SAP HANA, Runtime DB Edition for SAP NetWeaver BW licensed by SAP Maintenance Base Value 

SAP ᴇṿ SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaverҙⱵד SAP HANA ] 

HANA DB for BW is a database licensed solely to support Licenseeôs Use of SAP NetWeaver Business Warehouse (SAP BW) and Use is 
limited to communications between SAP BW and HANA DB for BW. HANA DB for BW may support an unlimited number of Data Sources and 
unlimited use of SAP Business Warehouse Accelerator, subject to the applicable Licensed Level. Any access to HANA DB for BW, including 
but not limited to data loading, modeling, reporting and distribution, must take place via SAP BW. HANA DB for BW may not be used as a 
database for any other purpose except as specified in this section. HANA DB for BW includes a runtime license of HANA Studio and access is 
solely to administer and manage SAP BW and perform additional data modeling required to extract or report on SAP BW generated data and 
objects. HANA DB for BW does not include a license for SAP BW. Standalone Use of HANA DB for BW is not permitted. Unless otherwise 
agreed by SAP, HANA DB for BW includes licenses for SAP Near-line storage for SAP BW (NLS for BW). NLS for BW includes a runtime 
license of Sybase IQ Enterprise Edition, Sybase IQ Enterprise Edition-Very Large Database Management Option and Sybase IQ Enterprise 
Edition-Unstructured Data Analytics Option which may solely be used with SAP BW. 

HANA DB for BW ֽҹ ᶏ SAP NetWeaver Business Warehouse[NetWeaverҙⱵד Ҋץ̂[ ñSAP BWò̃ ԇ

̆ғֽ ԍ SAP BWҍ HANA DB for BWӊ ḤȂHANA DB for BW Ҍ / SAP Business Warehouse 

Accelerator[ҙⱵד ⱴ ]Ҍ └ ᶏ ̆ ≢ Ȃ HANA DB for BW ᴋᵥ ̂ ᵖҌ ԍ ⱴ ȁ ȁ

⇔ № ̃ SAP BW ȂHANA DB for BWҌ ᵬ ӊ ᴋᵥῒז ȂHANA DB for BW

HANA Studio ̆ῒ ֽ ԍ SAP BW SAP BW ῒז ȂHANA DB for 

BWҌ SAP BW ȂHANA DB for BWҌᾛ ᶏ Ȃ SAP ̆ ↕̆HANA DB for BW SAP Near-line storage 

for SAP BW[SAP BW Ữ]̂NLS for BW̃ ȂNLS for BW Sybase IQ ᴑҙ ȁSybase IQ ᴑҙ

Sybase IQᴑҙ № ̆ғ ֽ ҍ SAP BWѿ ᶏ Ȃ 

Licensee shall pay additional license fees for HANA DB for BW in the event Licenseeôs SAP Maintenance Base Value increases 

SAP ᴇṿ ⱴ̆↕ ט HANA DB for BW Ȃ 

SAP HANA, Runtime DB Edition for SAP NetWeaver BW licensed by User 

SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaverҙⱵד SAP HANA ] 

SAP HANA HANA, Runtime DB Edition for SAP NetWeaver BW (User) is licensed as a runtime database (ñHANA DB for BWò) licensed for 
Use solely in conjunction with Licenseeôs Use of applicable Software and/or Third Party Software, and solely to the extent such Software 
components are licensed by Licensee and subject to the Licensed Level for HANA DB for BW. SAP Employee , Employee Self-Service and 
Employee Self Service Core Named Users are excluded for purposes of determining the quantity of licensed Users; however, all SAP 
Employee Self-Service, Employee Self-Service Core and Employee Named Users are additionally licensed to Use HANA DB for BW subject 
to these terms and the license for such Named Users. 


































































































































































