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PREAMBLE

The terms set forth in this SAP Software Use Rights documenned (AUse 7
in Section 1.1.1 hereof) licensed pursuant to the Agreement (including orders placed directly with SAP or through an authorized reseller,

distributor,o r i gi nal equi p meEMO pmaherwadtreorizeéd parteer of $AR) referencing these Use Terms (including without
l'imitation references to AProduct BseptaRotieivisessét fohrherani eachicapitalizedéermi ng c on:
referenced in these Use Terms shall have the meaning given it in the GTC. Unless otherwise indicated, terms/restrictions applicable to a

component also apply when that component is included/embedded with another Package.

p” SAP b g £z 0T Y B, & cw "~ SAP I i SAP
aNe aif L~y i OEMO i t .brel 1°6 T kv ~ 7 uh
§b°" 111 T H ™7 F N 2 Ha " Prb 6 B a £0 3
A pTs Y- T i xvy Qi@ i gL L " GTC T
A s RO B S | 1 o " G ) /L A
1. LICENSING PRINCIPLES / RULES OF USE
NN t
11 Definitions
_H
11.1 As used in these Use Terms: 1) each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant

to the Agreement referencingthese Us e Terms may be referred to as a fAiSoftware Pac
or AThird Party Software Packageodo (when referencing only Third
and Third Party Sof t walmeanany ddividialhathorzed bylscenseé to £Jde in accordance with the

terms of the Agreement) a Package, including without limitation employees of its Affiliates or its Business Partners; 3) fi Na me d
User Licenseodo shall mealnevtehle aMeptliriicca baned tloi ceeancshe dNamed User; 4) f
Metric and Licensed Level applicable to each Package; 5) AMetri
User, the individual Named User category and type (and correspondingNa med User definition setting f
Use rights) as further described in Section 2.1 hereof -and- b) when referenced in the context of a Package, the individual

business metric corresponding with each Package as further describedinSecti on 2.2 hereof; 6) fLicens
a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and

type is licensed -and- b) when referenced in the context of a Package, the quantity of Metric for which each individual Package

is licensed; 7) fiJse" means to activate the processing capabilities of the Software, load, execute, access, employ the

Software, or display information resulting from such capabilities; and 8) A Or d e r  Flbmeandthe srtlea document for the

Named Users and Packages licensed under the Agreement, including order documents placed directly with SAP or through an

authorized reseller, distributor, OEM or other authorized partner of SAP. Use may occur by way of an interface delivered with

or as a part of the Software, a Licensee or third-party interface, or another intermediary system.

a T 1w a \ - W oo [ 2 p” GTCT y-or oo i
p "W T w wdAw 6 " [ " WA p 6 [ T p
Wil 0 2)0 0 - " \ - @ @, ” Pb 61" o3 1oz, bpe
" 3) A “ G W - TAYRT O G W - " 5) A
da) ¢ "o T 21 T i Ne Syl a %
Y T YP OB OF 6 p T - 22 T L W i 3F % 6)Af
oa)y o6 "o T W Ne - “YiP b)) F o6 " b
T - Wy - 7 af oo ) w v A a az B~ Eow
* H ' 8)f1Yod y - ¢ v SAP SAP aNe &
OEM i1 SAP .bpren 1¢ Aa ) - Web PW "L o " pp
o~ - 2 o T T T: a p A
1.2 Standard License Principles / Rules of Use
% " At g ¢
1.21 Named User License & Package License Required. Except as otherwise specifically provided in Sections 1.3.2 and 3 hereof

with respect to applicability of Named User Licenses, 1) the Use of any Package requires both a Named User License and a
Package License; 2) Licensee needs to hold a Named User License for any individual accessing any Package, and such
Named User License shall define the extent to which such individual may Use the Package, such Use of the Package in all
cases being further subject to the Package License and otherwise in accordance with the terms of the Agreement.

| ) 1.3.2 3 - SO 1" ky T 4
T T - T akKv @, Kyv - ya,
va ; Y a W T \ A
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1.2.2

123

124

125

1.3.

13.1

132

Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use. i SBO®#md fiLegacy

S B O Rshall mean any Software identified as SBOP or Legacy SBOP, respectively, in Exhibit 1 to these Use Terms. Unless
otherwise specifically set forth herein, al | references

to

fiSB

under any Order Foormas fAlLegacy SBOPO; however, references to fALegacy

specifically identified as i L e g a ¢ y 0 o Bx@ilfitt 1. Any licensed SBOP may only be Used by individuals licensed as a
Developer User, Expert User, Business Analytics Professional User or Bl Limited User, and such Use shall be in accordance

S B (

with each individual 6s respective Named User type (andAnsubject

licensed Legacy SBOP may only be Used by individuals licensed as an Expert User, Business Analytics Professional User, Bl
Limited User, or Business Information User, and such Use
User type (and subject to the applicable Licensed Level(s) for such Software).

G SBOP 4 - SBOP » i1 +ARSBOMO SBOPO a H B 1T Ne

# 4w SBOP SBOP kv bA pTs 1 N i ASBOPO ' Kv 1T Y
i SBOP&ayv -~ ®' P ~ i A SBOPO 1T wi SBOP&av -~ ®Akyv ~
SBOP- " w Developer Usera Expert Userd Business Analytics Professional User BI Limited User @_ a =~ f
a uw H N T AN D " “Akyv 7 SBOP

" w Expert Usera Business Analytics Professional Usera Bl Limited User Business Information User e, a f
a u H N7 AN ) " ~ A

Runtime Software. Licensed Package(s) may utilize limited functionality of other Packages for which Licensee does not hold a

|l icense (ARuntime Softwared). Until Licensee has expressly

Software is limited to access by and through the licensed Package(s), and any permitted Modifications thereto for the sole
purpose of enabling performance of the licensed Package(s) and integrating data from licensed SAP Software as specified in
the Documentation. In the event Licensee Uses a Package to build and/or operate a custom developed or third party
application, additional licenses may be required.

pA "7 w [ 7 bi R U New ~ fi Do A ) )
B - b a . 6y " YT Ty ’ .

T SAP ) H oW i » % k A a I b y 0

Tt A

533
b
>33

Country / Language Versions and Availability Restrictions. There are no applicable country/language specific versions licensed
by Licensee from SAP unless otherwise specifically stated in an Order Form. Packages may be subject to availability
restrictions. Information about such restrictions including country availability, supported languages, supported operating
systems and databases may be provided through the Product Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in the Documentation.

| vl LA 1 Ts Y 1 SAP K v bi I v/
A" " LAG | L~ - " a a b b H 7w

0 & www.service.sap.com/pam ° 6 © T " PAM™ L A

Internet Connectivity. Some Packages require connection to the internet in order to properly function. Licensee is responsible
for obtaining internet connectivity and SAP will not be responsible for loss of functionality due to failure of internet connectivity.

Internet A ° b Internet b A Internet  ~ Internet w
X ~ SAP b A

Exceptional License Principles / Rules of Use for Special License Scenarios

~

) " At la $

shal

C ¢

This Section 1.3 sets forth the exceptional |l icense ppecialci pl es
icens

License Scenarioso), and, to the extent forlaey Segeria kigense Scanario
identified in this Section 1.3 contradict the standard license principles / rules of Use set forth in the Agreement and Section 1.2
hereof, then the terms of this Section 1.3 shall control over those contradicting terms in Section 1.2 hereof.

1.3 Y - "~ A - g o Tt t A 1.3 WKy
0 BV EENCY t b p 12 T % Nt la t Y1 1.3 nge 12 T
A

Standalone Use.Sof t ware is |licensed for Standal one Use if identi fi

ed

means the Software (and any corresponding Third Party Software)i dent i fi ed as thaBmag onty bd Used @ithUs e 0
other Software and/or Third Party Software wi t h t he same @AStandal one Useo desfiognati on

SAP or an authorized reseller, distributor, or other authorized partner of SAP and/or or non-SAP branded software licensed
from third parties.

£

3 A 1T DY a " ¢ o~ Y a Af g o 1T
i a oa " b SAP a N O i p |/
p YT/ 3 " SAP pW a ) K v 2

iS
2
>
0
—
o
o
©
7}
=13
O
W
—
>3
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1321

133

134

135

1.3.6

137

For avoidance of doubt, all Software licensed under a Restricted License (as defined in Section 1.3.3) or by an SAP acquired
entity prior to its legal integration with a successive SAP entity is deemed licensed for Standalone Use only.

W @ H  SAP PW L uW K SAP (HJF-w f L 7~ 133 T H™ 3
P ) w3 a A

Standalone Use of SBOP and Legacy SBOP Software. Use of SBOP and Legacy SBOP licensed for Standalone Use does
require a Named User License in addition to the Package License for the actual SBOP or Legacy SBOP, respectively.. SBOP
Software licensed from any resellers, distributors, OEMs or other third parties may be Used solely for Standalone Use, unless
otherwise agreed by SAP in writing in the applicable Order Form. The only Named User types authorized to Use SBOP
licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, or SAP Application

Standal one BI Business Analyst Limited User, and such Use

User type (and subject to the applicable Licensed Level(s) for such Software). The only Named User types authorized to use
Legacy SBOP licensed for Standalone Use are SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone Bl Limited User, or SAP Application Business Information Viewer User, and such Use shall be in
accordance with each individual 8s respective Named User
Software).

SBOP SBOP » a A a 31 ~ SBOP SBOP H ©® a ° SBOP

SBOPY ’ y - A SAP 1 Ty 1 Ku aNe a
OEM 1 1 #2 " SBOP p. "t a A SAP Application Standalone Business Analytics Professional User

SAP Application Standalone Bl Business Analyst Limited User a SBOP a N w

Wa, \ a " f 5] - ~ As SAP Application Standalone Business
Analytics Professional Usera SAP Application Standalone Bl Limited User SAP Application Business Information Viewer
User a SBOP g - w Ve, \ a " f )

A

Restricted License. If Licensee acquired the Software bundled or otherwise provided in combination with or for use with a third

shal

type

(

party product (AOEM Applicationo) from a thi Lidenspeanay yse eadhi censee

licensed copy of the Software only in conjunction with the OEM Application with which it was provided. Accessing data that is
not specifically created or necessary to enable the functionalities of the OEM Application is in violation of this license. If the
OEM Application requires the use of a data mart or data warehouse, the OEM Application may be used with the data mart or
data warehouse only to access data created or necessary to enable the functionalities of the OEM Application. Restricted
Licenses may not be combined or used with unrestricted licenses.

p b L W yir [
. - .
F ou OEM w - Ty i A OEM
Y

a T OEM “yvb T W a4 P
o AT L " bt L " . a . a A

Subscription License. Unless otherwise agreed in writing between the parties, if the Software is licensed on a subscription
basis, Licensee is granted a non-exclusive and non-transferable license to use the Software for a twelve-month term,

renewabl e annually at Licensords then c umwitmghythe paties. or such

A I s 0 - ) T 34 MHe Vfb”

D a T Ty - E 4 “E 37y i [ A
Development License. Unless otherwise agreed in writing between the parties, if Licensee receives a development license, you
may use the number and type of licenses acquired only to develop or test such developments. A development license cannot
be used in or transferred to a production environment.

6 A U s i - 0 wvom 0 "¢ Ty O ) )
[ Ta A

b A D b Ta

Update License. Unless otherwise agreed in writing between the parties, if you receive the Software as an update to a
previously licensed product, your license to use the Software is limited to the aggregate number of licenses you have acquired
for the previous product. If you choose to use the Software and the previous product simultaneously, the aggregate number of
licenses used to access the Software and the previous product may not exceed the aggregate number of licenses you acquired
for the previous product.

i A f s 0 - ) Y

as ~ ~

Leo
r

b Y

Promotional License. Unless otherwise agreed in writing between the parties, if you received the Software as a special offer or

promotional l'icense (APromotional Licenseo), y o u maBromotionaly

Licenses may not be added to or used with an existing Deployment or Project.
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a B " AB “ b v [ G @ A
1.3.8 Evaluation/Not for Resale License. Unless otherwise agreed in writing between the parties, an Evaluation or Not for Resale

License may be used only for the number and type of licenses specified and for the period specified on the Software

packaging, ordering or shipping documentation. Upon expiration of such specified period, the Software associated with an

Evaluation or Not For Resale license will not function unless Licensee has obtained applicable permanent license keys. If the

ordering or shipping documentation specifies a particular project, the Software may be used only with that project. An

Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding

any other provision of this Agreement, Software providedSounder

without warranty of any kind, express or implied. An Evaluation License or Not for Resale License may be terminated by SAP

upon written notice at any time.

TIb "A T s i T T b 7 p ~ a 1 b T a
a A ( - iTo 0" ) b~ B K
- A i 0 v @ - P 7 b W a A T ", ¢ T b ¢ ”
A N T kvir - iT/b Tt p A4 O LT K v b
~ GASAP™ y 7 Kv AT 7 b A
1.3.9 SAP Business One Software. Additional terms and conditions related to the licensing of SAP Business One Software, including
applicable Metrics and Package restrictions, are stated in Exhibit 6. Use of third party database products with SAP Business
One may be subject to additional t e r msSuch additiocabterrdsi ahdi conditionsrare q ui r e d
set forth in-TBxhiulgiht Ty mfPdo®s Third Party Databases. 0
SAP Business One »A o 6 b SAP Business One » =~ 7 v "’ - LA
* SAP Business One % a SAP L ¥ L pA v L P
D 4 D oL EFA
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2. METRICS

2.1 Named User Principles and Metrics
Itb
211 Named User Principles. Except as otherwise specifically provided in Sections 1.3.2 and 3 hereof with respect to applicability of

Named User Licenses, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the

ANamed User Licenseo and the fAPackage Li censadfthe Agreement. Bhetotalt her wi s
number of licensed SAP Application Limited Professional Users must under no circumstances exceed the sum of licensed

SAP Application Professional Users and SAP Application Business Expert Users. The transfer of a Named User License from

one individual to another may only be done in if the individual to which the Named User License is assigned (i) is on vacation,

(ii) is absent due to sickness, (iii) has his/her employment terminated, (iv) is moved into a new job function which no longer

requires him/her to Use any Packages or (v) is subject to a condition that is otherwise agreed by SAP.

Lt A o) 1.3.2 133 E I Y7 a
T a Y fi "o fd T \ A kv W 7  SAP Application
Limited Professional User b - SAP Application Professional User SAP Application Business Expert
User A T LW, s W, . i T e, 0 YW W '
0] w X" (i) N (i) ToeT T (v) K B~ Pa Kv ° (v) .. SAP Tt A
2.1.2 Important Note for Licensees with Contracts from 2006 and earlier. Such Licensees may have licensed one of the following
previous user types: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users.
2006 i Wb SAP ) A T oF vn Ho T

mySAP.com Userd SAP Business Suite Userd SAP ERP Usera Individual SAP Solutions UserA

Licensees that have already licensed one or several of the above user types are permitted to license additional users of the
same user types. Such Licensees are not permitted to license SAP Application Users within their existing license contract.
Licensees with contracts from 2006 or later that contain SAP Application users are not permitted to license any of these
previous user types.

W 3t i A b i . P
SAP Application UserA 2006 b SAP . f. T’ SAP Application User b T kv |
A
2.1.3 Named User Metric i Categories, Types and Corresponding Definitions.
d Ne a y A

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2, which is incorporated
herein by reference.

D 2 St Ne A i " bhEFxu DY a W NeA
2.1.4 Named User Exceptions:

D 1t

2.1.4.1 Suppliers

L

When accessing the following SAP Software Packages, suppliers do not require Named User licenses: SAP Extended
Sourcing, SAP Extended Procurement, SAP Supplier Self Services, SAP Supplier Lifecycle Management, SAP SRM Rapid
Deployment Edition, SAP Supplier Collaboration, SAP Customer Collaboration, SAP Outsourced Manufacturing, SAP Trade
Promotion Planning for Consumer Products, SAP Trade Promotion Execution for Consumer Products, SAP Trade Funds and
Claims Management for Consumer Products, SAP Subcontractor Management for Consumer Products, SAP Procurement for
Public Sector, SAP Supplier Relationship Management & Logistics for Health Care.

YNSAP p~ 1t i ' SAP Extended Sourcing[ Ja SAP Extended Procurement|
]a SAP Supplier Self Services[ "k ]a SAP Supplier Lifecycle Management[ la SAP
SRM a SAP Supplier Collaboration[t 1 b ]Ja SAP Customer Collaboration[ 1 b ]Ja SAP Outsourced
Manufacturingl ~ * ]& SAP Trade Promotion Planning for Consumer Products] B 7%]a SAP Trade
Promotion Execution for Consumer Products| B ]a SAP Trade Funds and Claims Management for Consumer
Products| ]a SAP Subcontractor Management for Consumer Products| 3 No Ja
SAP Procurement for Public Sector[E " ]a SAP Supplier Relationship Management & Logistics for Health Care[\
Ga: i 1A
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2.1.4.2

Business Partners:
3F, bpe’

When accessing the following SAP Software Packages, Business Partners do not require Named User Licenses:, SAP
Contract Lifecycle Management.

YWSAP p° ~“ 3+, bepe i * SAP Contract Lifecycle Management On Demand[,
F]
2.1.4.3 Customers:
When accessing the following SAP Software Packages, customers do not require Named User Licenses: SAP Bill to Cash
Management for Energy Utilties, SAP Bill to Cash Management for Water Ultilities.
YWSAP o~ i " ' SAP Bill to Cash Management for Energy Utilties] E Hs3 1 |
]a SAP Bill to Cash Management for Water Utilities] +F'E H 1 1A
2.1.4.4 Employees:
When accessing the following SAP Software Packages, Employees do not require Named User Licenses: SAP IT Service
Desk Operation, SAP Workforce Management for Retail.
YW SAP - i " ' SAP IT Service Desk Operation[IT F~ ]& SAP Workforce
Management for Retail[ 3'7 z 1A
2.1.45 Appraisers:
T
When accessing the following SAP Software Packages, appraisers do not require Named User Licenses: SAP Supplier
Lifecycle Management
YWSAP p° T i " ' SAP Supplier Lifecycle Management[t ]
2.2 Package Principles and Metrics
A b
221 Package Principles. Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package
exceed the License Level for which the Package is licensed.
4t A w3 7 6 20 kv "W a b F o3 7
" A
2.2.2 Package Metrics i Types and Corresponding Definitions.
. 3 HA
Package Metrics, including types and corresponding definitions, are stated in Exhibit 2, which is incorporated herein by
reference.
2 i y p bFL oY a W NeA
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3. PACKAGE SPECIFIC TERMS / USE RULES
. - I, ¢

3.1 Package Licenses. A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific
terms / Use rules applicable to such Package as outlined in Exhibit 3, which is incorporated herein by reference.

. o ~ ~

: A 3T 1 kv ° TF p 3T G ’ a, T A DY
a W NeA

3.2 Applicability. This Section 3.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order
Form and identified as a Third Party Software (including databases) i n such Order Form ( aSsftwarss ed he
Packageo) and control over any conf | i AlThirddarty Softwae Palages dreorestridted i n  t h
for Use solely in conjunction with the particular Package intended by SAP to be used therewith or with which SAP provides the
Third Party Software Package, and Third Party Software Packages may not be used with any other Package, or on an
individual basis. Unless otherwise specifically provided in Section 3 of the Use Terms, any Use of the Third Party Software
Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.

A 32 G W i F 1T W p~ ~ kv "7 Pb G -
" T I p’ & A noe N T Kv 3
b SAPH W g T SAP i v oz 9 "W oa ° b bkyiT ® g " b A
a A a 37T # - S p’ " * R} [ 7 - A
3.21 Exceptions from GTC for Third Party Software Packages.

GICT "6 % »~ » )

3.2.1.1 Section 6.3 (Madification / Add-on) of the GTC shall not apply to any Third Party Software Packages. Licensee shall not make
Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless
expressly authorized by SAP in writing.
GTC 63 “tk /| &b GKv i3 p A SAPY it T b 3 )

ik / 6" b YiTkKy k2 p A

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL
CLAIMS AND DAMAGES OF ANY KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY
SOFTWARE LICENSED PURSUANT TO AN ORDER FORM REFERENCING THESE USE TERMS, UNDER NO
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY
FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE APPLICABLE THIRD PARTY
SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE,
DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

kK LAJg pT kv | T 6w SR} ) 2 ) Loz )
- N éYKv ¥ K v K v K v - K v ,m\, SAP | - b KVTT
Q. v F D 0 K> 3b AaEL a
a 3% aA a X a A a

Dn

3.3 Third Party Databases.

A
3.3.1. If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime
database |icense, then the following terms shall govern License

Ty i T K v R " a
) ym
3.3.1.1. Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form. In the event Licensee Uses the licensed runtime database
other than as specified in this paragraph, a full use license, including programming tools, must be licensed directly from an
authorized vendor.

T a i 7 L 17 W aq A
b T Y T C L a 7 i A

3.3.2 If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such
runtime database |license (fiExcluded Componentso), then the fol
database:
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TF ¥ T p" " A PO 1
Y . ynm
3.3.2.1 Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components. In the event Licensee

Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools,
must be licensed directly from an authorized vendor.

T a i 7 b i " fb ch pO0 W a A
) ) b T Y Tt ) C t EY

- . l’A

3.3.2.2 The Excluded Components may require a database product. Respective to the Excluded Components: (i) neither the Order
Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components; (ii) each database product is subject to its respective vendor license agreement; (iii) SAP makes no
representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and (iv) Licensee is responsible for support and maintenance of any database product obtained from a third
party vendor, and SAP has no responsibility in this regard.

~ as ~ . ap ~

o) A ¢ p" () A b a Ky Y by
DWW Ne T @ T Ne#l [T A ©o(iii) 6 [ S o
K v * Kv ~ " SAPbb Ky G ' f(v) 7 [ v} K v
- b F SAP b Kv KA
3.33 If a runtime database is not licensed, then the following terms shall apply:
T yn oo

3.3.3.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective
to such Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms of any license or the
operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard.

~ ~ as ~ . as

a \ ‘ A ¢ ) A b~ a Kuv
Y by o [/ 3 2w Ne T(il) @ TooNed [ TN '
(i) @ [ S 0 kv * Kv = " SAPbb Ky G (V)
L 3 ) K v * b” f SAP b Kv KA
34 Standalone Use for Third Party Databases.
2 a A

If an Order Form referencing these Use Terms includes a Standalone Use restriction, then the following terms shall apply:
a I a L yn oo
3.4.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product. Respective
to Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its
respective vendor license agreement; (i) SAP makes no representations or warranties as to the terms of any license or the

operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard.

as ~

a i ’ A e " (@) Y N b~ a Ky -
4a b D [ 2 W Ne T @ T Nei [ R " (iii)
G [ S h} v * Kv © SAPbbKy G ' F(iv)
[ S ) K v * b” F SAP b Kv KA
35 Pass-Through Terms.

P A

Use of third party database products and directories may be subject to additional terms and
suppliers.Such additional terms and condiTthiroonusg ha rTee rsnest ffoorr tThardrnd EPxahritt

Exhibit5 f Ralkrsough Terms for Directories, o0 respectively.

. " a SAP L v L PA v L b Nez D 4 K2
D 0 b5i D oL FA

53>
355
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3.6 Open Source Software.

pA

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable
product documentation and/ford el i ver ed wi th t he Sofatnwlaraep pasy a ofi RE AcBMitageefdisl eus e
source products. The definition of open source can be found under www.opensource.org/.

b * N P SAPbw "7 W Ne v~/ pbuyAf pot A 7
a Kv * - p A y~ @  www.opensource.org/A
3.7 SAP Best Practices.

SAP Best Practices| g, 1A

Software Packages may be delivered with settings and master data that have been pre-configured to address the
requirements of a specific industry sector or country (SAP Best Practices). SAP Best Practices are only available for use in
test/development systems, not in productive systems.

SO h © o h ¢ | 3 * SAP Best
Practices[ g, I" A SAP Best Practices[ g, 17 /b - o A
3.8 SAP Tools.
sAP T A

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Licensee may only use these
tools to program Madifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not
be transferred, either in whole or in part, into modified or created software.

p” # ABAP Workbench SAP NetWeaver =~ = b | A ) 1 a 1 k ~
- SAP A b n Ne k - pTA
3.9 Function Modules.
w A

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a
release indicator for transfer into modified or newly created software. Only these function modules may be transferred by the
Licensee into Modifications or Add-ons to the software. The function modules may not be modified or decompiled unless
otherwise permitted under the Agreement.

) v 0 ew T w AT T New H k - pTA
w [ & k TA A - w b k i A
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Exhibit 1 - Legacy SBOP and SBOP Software

p 19 SBOP SBOP »

Legacy SBOP
SBOP

Business Intelligence

SAP BusinessObjects Bl Starter Package
SAP BusinessObjects Bl ~ ~

SAP BusinessObjects Bl Package (CPU)
SAP BusinessObjects BI© © CPU”

SAP BusinessObjects Bl Package (user)

SAP BusinessObjects Bl

SBOP

Use Rights that do not require a Named User license

b - a F

Access platform services; customize, personalize dashboards, Bl
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom,
sort, search, filter, drill, apply basic formatting) against predefined
reports; access semantic data via Bl SDK

Business Intelligence

BA&T SAP BusinessObjects Bl Suite (user)

BA&T SAP BusinessObjects Bl o~ e Lae N ABl b 5
~Jd4d a %ma Fa a é a a 0a
- H ' Bl SDK H

Access platform services; customize, personalize dashboards, Bl
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom,

SR AP ELEIIEEsOlEEE B S (CRneuzn! sort, search, filter, drill, apply basic formatting) against predefined

Session C€C30pense (i

. . g 5 A reports; access semantic data via Bl SDK
BA&T SAP BusinessObjects Bl o 0w e Lya n ABl b 5’
LACTI “ 41 3 %a Fa A A A a 6a
- y ' Bl SDK H

BA&T SAP BusinessObjects Business Intelligence

Platform (user) Access platform services and view environment; access semantic

= data via Bl SDK

ABA&T ?AP BusinessObjects Business Intelligence = E , Bl SDK "

BA&T SAP BusinessObjects Business Intelligence . . . ) .

Platform (CS) Access platform services and view environment; access semantic
. . . . ~ data via Bl SDK

BA&T SAP BusinessObjects Business Intelligence = ,

~ cs F Bl SDK H

BA&T SAP BusinessObjects Business Intelligence

Platform Mobile add-on (user) View (i.e., refresh and interact) Mobile-enabled content

BA&T SAP BusmessObJects Business Intelligence ~ S g ~ * P

Mobile -

BA&T SAP BusinessObjects Business Intelligence

Platform Mobile add-on (CS) View (i.e., refresh and interact) Mobile-enabled content

BA&T SAP BusinessObjects Business Intelligence ~ =g e - * P

Mobile - CS”

BA&T SAP Crystal Reports (user) View (i.e., refresh and schedule) reports

BA&T SAP Crystal Reports’ ~ e %"

View (i.e., refresh and schedule) reports

e 7~
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
BA&T SAP BusinessObjects Web Intelligence (user) apply baS|c formatting) a predefined report

BA&T SAP BusinessObjects Web Intelligence® . 44 a 7%a *a a a a a ua

° H
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
apply baS|c formatting) a predefined report

44 a 7%a Fa a a a

- H
Open workbooks to view and refresh existing content. Add or remove
dimensions and members from existing queries and elements, slice
and dice, add sub-analyses.

BA&T SAP Crystal Reports (CS)

BA&T SAP BusinessObjects Web Intelligence (CS)

[
Ca
Q:

BA&T SAP BusinessObjects Analysis edition for OLAP
(user)
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BA&T SAP BusinessObjects Analysiss OLAP ~ °

b 1l p A
a ® ® a v N A

H T v

BA&T SAP BusinessObjects Analysis edition for OLAP
(CS)

BA&T SAP BusinessObjects Analysiss OLAP ~ °
CS§

Open workbooks to view and refresh existing content. Add or remove
dimensions and members from existing queries and elements, slice
and dice, add sub-analyses.

b b A HT v

a ® ® a v Ne A

BA&T SAP BusinessObjects Analysis edition for Office
(user)

BA&T SAP BusmessObJects Analysis’ Microsoft
Office =~

Open documents, refresh and call macros in the workbook that use
the Analysis Office API. Add or remove dimensions and members
from eX|st|ng queries and elements, slice and dice.
b Ta Analysis Office API A
H T % a ® ® A

BA&T SAP BusinessObjects Analysis edition for Office
(CS)
BA&T SAP BusinessObjects Analysiss Microsoft

Open documents, refresh and call macros in the workbook that use
the Analysis Office API. Add or remove dimensions and members
from existing queries and elements, slice and dice.

T v d b Ta Analysis Office API A
Office CS H T v 3 ® ® A
BA&T SAP BusinessObjects Dashboard (user) View (i.e., refresh and interact) dashboard models
BA&T SAP BusinessObjects Dashboards’ e €’ "N
BA&T SAP BusinessObjects Dashboard (CS) View (I¢|eJ refresshdan~d ;:lteract) dashboard models
BA&T SAP BusinessObjects Explorer (user) Vlew (i.e., search, view and nawgate) data sets
BA&T SAP BusinessObjects Explorer - 1 a
BA&T SAP BusinessObjects Explorer (CS) V'e"Y (|;Ie., sea\a{ch, view and~naV|gate) data sets

BA&T SAP BusinessObjects Explorer accelerated
package (user)
BA&T SAP BusinessObjects Explorery ~ ~ ~ -

View (i.e., search, view and navigate) data sets
~y 3 ~

BA&T SAP BusinessObjects Explorer accelerated
package (CS)
BA&T SAP BusinessObjects Explorery =~ CS~

Vlew (i.e., search, view and nawgate) data sets
4 a

BA&T SAP BusinessObjects Integration, version for
ESRI GIS software by APOS (CS)

BA&T SAP BusinessObjects Integration” APOS ESRI
GIS p ~ (CS)

View data from business applications in a report, analysis or
dashboard (indirect access)

a Ne n T 3k - -

BA&T SAP BusinessObijects Integration, version for
ESRI GIS software by APOS (User)

BA&T SAP BusmessObJects Integration’ APOS ESRI
GIS p ~°

View data from business applications in a report, analysis or
dashboard (indirect access)

a Ne n T 3 F - -

SAP Lumira

Not Applicable
b

BA&T SAP BusinessObjects Business Intelligence,
version for SAP Applications

Access platform services; customize, personalize dashboards, Bl
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom,
sort, search, filter, drill, apply basic formatting) against predefined
reports

BA&T SAP BusLnessObJects Business Intelligence e Lae n 3Bl b 5
SAP ~4d a %a Fa a a a a ba

- 3
Enterprise Information Management
o3 H
SAP BusinessObjects Operational enterprise View and drill down on information, read-only access to the
information mgmt package application.
SAP BusinessObjects Operational EIM H is: n ba- A
SAP BusinessObjects Analytical enterprise information | View and drill down on information, read-only access to the
mgmt package application.
SAP BusinessObjects Analytical EIM H iz ba- A
BA&T SAP Data Services Z;i)%\ll\ilca?igcrix drill down on information, read-only access to the
BA&T SAP Data Services| F] H ive M bas A
BA&T SAP Information Steward View and drill down on reports read-only access to the application.
BA&T SAP Information Steward[H ] i: 1 Gas A
BA&T SAP Information Steward Multi-Source View and drill down on reports, read-only access to the application.
Integrators by MITI Add-on i: 1 Ga-s A

SAP Confidential
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BA&T SAP Information Steward Multi-Source
Integrators by MITI Add-on[MITI H

]
BA&T SAP Event Insight

View and drill down on reports, read-only access to the application.

BA&T SAP Event Insight[Husp ] iz:  ba-

BA&T SAP Data Federator View and drill down on reports, read-only access to the application.

BA&T SAP Data Federator| . i: 1 Gas A

BA&T SAP Data Integrator (DI) View and drill down on reports read-only access to the application.

BA&T SAP Data Integrator| T DI is: n ba-

BA&T SAP Data Quality Management (DQM)

BA&T SAP Data Quality Management[ T View and drill down on reports read-only access to the application.
~ ise 1 ba- A

DQM

BA&T SAP DQM, version for SAP Solutions

BA&T SAP DOM SAP _ =] View and drill down on reports read-only access to the application.

SAP ] (B EY A

BA&T SAP Data Quality Management SDK
BA&T SAP Data Quality Management SDK]
SDK]

View and drill down on reports, read-only access to the application.
i I/l ba- A

GRC

Managers, executives and auditors who receive alerts, access reports
and dashboards. End users who submit access requests or self-

BA&T SAP Access Control fgrrr\rlecd?;tiorfgggzzs. request approvers, certification reviews and
BA&T SAP Access Control[ L] 3 n 5 A
Tk A % &
* A
Evaluations, assessments, and surveys including control tests,
process evaluations, policy acknowledgements, and issue

BA&T SAP Process Control
BA&T SAP Process Control] L]

identification and remediation. Control changes at the local level. View
and drill down on reports, read-only access to the application
Ta R T L a Ta a
b A L £7 A ide nm bas

BA&T SAP Risk Management
BA&T SAP Risk Management][ ]

Evaluations, assessments, and surveys including risk analysis, risk
identification, risk monitoring, policy/survey acknowledgements,
capture of losses, and risk responses. Risk changes at the local level.
View and drill down on reports read-only access to the application

Ta N Ne a #a a
/ a A zi. A
i: n ba-

BA&T SAP GTS, Export View and drill down on reports, read-only access to the application.
BA&T SAP GTS[n FT %o is: n Ga-
BA&T SAP GTS, Import View and drill down on reports, read-only access to the application.
BA&T SAP GTS[n FT o i: n ba- A
BA&T SAP GTS, Restitution View and drill down on reports, read-only access to the application.
BA&T SAP GTS[n FT i: W Ga-s
BA&T SAP GTS, Trade Preferences View and drill down on reports, read-only access to the application.
BA&T SAP GTS[n FT n i: nm ba- A
BA&T SAP GTS, Bundle View and drill down on reports, read-only access to the application.
BA&T SAP GTS[n FT i: W Ga-s

BA&T SAP Goods Movement with EMCS

View and drill down on reports, read-only access to the application.

BA&T SAP Goods Movement with EMCS[ EMCS .,
- i: n ba- A
BA&T SAP GTS, Sanction Party List Service
BA&T SAP GTS[n FT 1 L J View and drill down on reports read-only access to the application.

l_

iz: n ba- A

BA&T SAP Electronic Customs Processing for AES

(Automated Export System)

BA&T SAP Electronic Customs Processing for AES[
AES i T . ¥ -

View and drill down on reports read-only access to the application.

l{::— Vl 0ar

BA&T SAP Electronic Invoicing for Brazil (NFE -
Inbound)

View and drill down on reports, read-only access to the application.
is o ba- A

SAP Confidential
SAP Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014

Page 19 of 196




BA&T SAP Electronic Invoicing for Brazil[
0 T NFE- ~

BA&T SAP Electronic Invoicing for Brazil (NFE -
Outbound)
BA&T SAP Electronic Invoicing for Brazil[

0 T NFE-F ~

View and drill down on reports read-only access to the application.

i: o bas

A

BA&T SAP Sustainability Performance Management
BA&T SAP Sustainability Performance Management[

]

View and drill down on reports, read-only access to the application
other than users involved in the data-gathering process who respond
to approval requests, enter sustainability-related data manually, and
respond to surveys/workflows received. Maps to pre-configured roles
of approver, business contributor and analyst

iz:  Gas

a - " b "
b A
No

<l
i

p %o bZ
/' B b¥ a
% a3k

EPM

BA&T SAP Planning & Consolidation, version for the
Microsoft Platform (BPC)

View and drill down on reports read-only access to the application.

BA&T SAP Planning & Consolidatior® Microsoft ~ ide nm ba- A

“[ % . Microsoft = T BPC”
BA&T SAP Planning & Consolidation, version for SAP
NetWeaver (BPC) View and drill down on reports, read-only access to the application.
BA&T SAP Planning & Consolidation (SAP NetWeaver iv: o Gas A

N 7% .  SAP NetWeaver T BPC”
BA&T SAP Planning, version for tbe Microsoft Platform View and drill down on reports, read-only access to the application
BA&T SAP Planning Microsoft [ % '

Microsoft ~ ]

l{::' Vl Oa-

A

BA&T SAP Planning, version for SAP NetWeaver
BA&T SAP Planning SAP NetWeaver )[ 7:SAP
NetWeaver |

View and drill down on reports read-only access to the application.

ide nm ba-

A

BA&T SAP Consolidation, version for the Microsoft
Platform

BA&T SAP Consolidatio™ Microsoft ~  ~ [,
Microsoft ~ ]

View and drill down on reports read-only access to the application.

e Vl Oa-

A

BA&T SAP Planning & Consolidation, SAP NetWeaver
Platform Access Component

BA&T SAP Planning & Consolidation] 7% ., T
SAP NetWeaver ~ )

Not Applicable
b

BA&T SAP Planning & Consolidation, Microsoft
Platform Access Component

Not Applicable

BA&T SAP Planning & Consolidation[ 7 , T b

Microsoft ~ )

BA&T SAP Strategy Management View and drill down on reports read-only access to the application.
BA&T SAP Strategy Management] 1 is: B ba- A

BA&T SAP Spend Performance Management
BA&T SAP Spend Performance Management[

]

View and drill down on reports, read-only access to the application.

[ Vl O a-

A

BA&T SAP Financial Information Management (FIM)
BA&T SAP Financial Information Management[ + H
T EIM™

View and drill down on reports, read-only access to the application.

i: n Ga-

A

BA&T SAP Intercompany
BA&T SAP Intercompany[E~ ]

View and drill down on reports, read-only access to the application.

i: nm ba-

A

BA&T SAP Financial Consolidation
BA&T SAP Financial Consolidation] F, ]

View and drill down on reports read-only access to the application.

l{:f— Vl 0ar

BA&T SAP Profitability and Cost Management
BA&T SAP Profitability and Cost Management] #

View and drill down on reports, read-only access to the application

2 ] i: n ba- A
BA&T SAP Supply Chain Performance Management
(SCPM) View and drill down on reports read-only access to the application.

BA&T SAP Supply Chain Performance Management][
L ] SCPM”

iv: o Gas

A
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BA&T SAP Disclosure Management View and drill down on reports, read-only access to the application.

BA&T SAP Disclosure Management| ] iz B §as
BA&T SAP Notes Management View and drill down on reports, read-only access to the application.6
BA&T SAP Notes Management| 1 iz: n ba- A
Mid Market solutions for Business Intelligence
E T -

View (i.e. refresh, schedule, export, zoom, sort, search, filter, drill,

BA&T SAP BusinessObjects B, Edge edition (user) gg{)allyvga;:cgg?wattlng) against a predefined report; access semantic

BA&T SAP BusinessObjects Bl Edge ~4d a3 %a Fa 3 3 3 A ba
~ Y ’ Bl SDK Y A
View (i.e. refresh, schedule, export, zoom, sort, search, filter, drill,
apply basic formatting) against a predefined report; access semantic
data via Bl SDK.
44 a ®nma Fa a a a a 0a
~ Y ' Bl SDK Y A
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,

SR SR L SIESSOIE0E B, Felye aiiion vl 2R apply basic formatting) against a predefined report; access semantic
t
METEGEMETE (e data via Bl SDK.

BA&]’SAP BusinessObjects Bl Edge ~ 41 a 7%a Fa 3 3 3 A 62

- Y ' Bl SDK Y A
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,

BA&T SAP BusinessObjects BI, Edge edition (CS) Szfallyv;agllcsfgﬁnattmg) against a predefined report; access semantic

BA&T SAP BusinessObjects Bl Edge =~ CS™ ~ 4 a 7%a Ea a 3 a A 53

- Y ’ Bl SDK H A
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,

.BA&T S.AP BusinessObjects Bl, Edge edition with data apply basic formatting) against a predefined report; access semantic
IEgEfen (E2) data via Bl SDK

BA§LT SAP BusinessObjects BI' Edge ~ 41 a 7%a Fa 3 3 3 A 62

s - Y ' Bl SDK Y A

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
apply basic formatting) against a predefined report; access semantic

BA&T SAP BusinessObjects Bl, Edge edition with data
integration (user)
BA&T SAP BusinessObjects BI' Edge -

BA&T SAP BusinessObjects Bl, Edge edition with data

management (CS) .
. . -~ Bl SDK.
BA&T SAP BusinessObjects BI' Edge dataAwi ] S 3 %3 Fa 3 3 3 A 6a

&= ~ Y ’ Bl SDK H A
. . - View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
SﬁignSAP EUsInzEEClEes E, Frye el MU apply basic formatting) against a predefined report; access semantic
BA&T SAP BusinessObjects B Edge ~ NUL dataviaBISDK.
‘1 a 7a #%a a a a a va
- Y ’ Bl SDK Y A
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
apply basic formatting) against a predefined report; access semantic

BA&T SAP BusinessObjects Bl, Edge edition with data
integration NUL add-on .

. . - data via Bl SDK.
BA&T SAP BusinessObjects Bl Edge ~ 41 A %a Ea 3 3 3 A 6a

NEL ~ Y ’ Bl SDK H A
View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,

BT e BusmessOl_JJects £ [Eiye Gllie vl gl apply basic formatting) against a predefined report; access semantic
management NUL add-on data via Bl SDK

BA&T SAP BusinessObjects Bl Edge ~ 41 a 7%a Fa 3 3 3 A 62

NUL - Y ’ Bl SDK Y A

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill,
apply basic formatting) against a predefined report; access semantic
data via Bl SDK.

BA&T SAP BusinessObijects Bl, Edge edition
Publishing Add-On
BA&T SAP BusinessObjects Bl Edge ~ Publishing

44 & %a Fa a a a a bta
~ Y ’ Bl SDK H A

Bundles based on SBOP

G SBOP
SAP Treasury and Financial Risk Management, View and drill down on reports, read-only access to BA&T SAP GTS,
treasury operations Sanction Party List Service.
SAP Treasury and Financial Risk Management] b ise m ba- BA&T SAP GTS[n

I I FT 0 L i FA

SAP Confidential Page 21 of 196

SAP Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014



For BA&T SAP Process Control: Evaluations, assessments, and
surveys including risk analysis, risk identification, risk monitoring,
policy/survey acknowledgements, capture of losses, and risk
responses. Risk and changes at the local level. View and drill down on
reports, read-only access to the application

6 BA&T SAP Process Control LT Ta -
. . . TT Ne & #2a a / a
SAP Enterprise Risk and Compliance Management, A £ A ir: W Bas

risk management
SAP Enterprise Risk and Compliance Management[o

3 I For BA&T SAP Risk Management: Evaluations, assessments, and
surveys including control tests, process evaluations, policy
acknowledgements, and issue identification and remediation. Control
changes at the local level. View and drill down on reports, read-only
access to the application

G BA&T SAP Risk Management]| ) Ta

T T L a Ta yi £b A
L £i. A iz: 1 ba-s
For BA&T SAP BusinessObjects Business Intelligence, version for
SAP Applications: Access platform services; customize, personalize
dashboards, Bl widgets, and user profiles; view (i.e., refresh,
schedule, export, zoom, sort, search, filter, drill, apply basic
formatting) against predefined reports.

G BA&T SAP BusinessObjects Business Intelligence” SAP

- © F Lae . n aBl o )
SAP Financial Planning and Analysis, planning and ’ S d4da wma Fa a a a a ba
analysis : Y

SAP Financial Planning and Analysis[ F 78 Ne ] . .
o % No View and drill down on reports, read-only access to BA&T SAP

Business Planning & Cons, vers f SAP NetWeaver; for business
planning operations only, BA&T SAP Strategy Management; BA&T
SAP Profitability and Cost Management (PCM)

iz I 0a-r BA&T SAP Business Planning
& Cons SAP NetWeaver ~ [3 F 7L, SAP NetWeaver T
BA&T SAP Strategy Management[ T . 3F % T
BA&T SAP Profitability and Cost Management] # z
J(PCM)
View and drill down on reports, read-only access to BA&T SAP
Financial Consolidation; BA&T SAP Notes Management; BA&T SAP
Disclosure Management; BA&T SAP Intercompany

is: B §a- BA&T SAP Financial
Consolidation] F,  ]; BA&T SAP Notes Management| I
BA&T SAP Disclosure Management| ]; BA&T SAP
SAP Accounting and Financial Close, corporate close Intercompany[E~ ]
& disclosure, fin. cons. Vers. ) _ _ _ )
SAP Accounting and Financial Close[w L ] | For BA&T SAP BusinessObjects Business Intelligence, version for
© g ~ R ~ SAP Applications: Access platform services; customize, personalize
dashboards, Bl widgets, and user profiles; view (i.e., refresh,
schedule, export, zoom, sort, search, filter, drill, apply basic
formatting) against predefined reports
G BA&T SAP BusinessObjects Business Intelligence” SAP

Tt " F’ Lae . N aBl p 5]
! ~d4Jd a %a *a a a a a ba
3 y

View and drill down on reports, read-only access to BA&T SAP
) ; ) Consolidation, version for SAP NetWeaver; BA&T SAP Notes
SAP Accounting and Financial Close, corporate close Management; BA&T SAP Disclosure Management; BA&T SAP

& disclosure, BPC version Intercompany
SAP Accounting and Financial Close[w = ] . ..
- g ~ BPC -~ : W var BA&T SAP Consolidation
SAP NetWeaver ). SAP NetWeaver ] BA&T SAP Notes
Management[ ] BA&T SAP Disclosure Management|
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] BA&T SAP Intercompany[E~ ]

For BA&T SAP BusinessObjects Business Intelligence, version for
SAP Applications: Access platform services; customize, personalize
dashboards, Bl widgets, and user profiles; view (i.e., refresh,
schedule, export, zoom, sort, search, filter, drill, apply basic
formatting) against predefined reports

G BA&T SAP BusinessObjects Business Intelligence” SAP

- F’ Lae =~ n ABl b D
' ~44 a %a Fa a a a a 0da
B y
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Exhibit 2 - Named User Metrics and Package Metrics

) b~

SAP APPLICATIONS
SAP

SAP Application Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP NetWeaver Developer User and SAP
Application Employee User.

SAP Application Developer User b - p W L o i T VI G ) k
v i1 T ~ 3 SAP NetWeaver Developer Useri SAP Application Employee User 3 z A

SAP Application Business Expert User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make Modifications
and/or Add-ons to SBOP) and also includes the rights granted under the SAP Application Professional User.

SAP Application Business Expert User SBOP n " b SBOP k I v " VT s
SAP Application Professional User 3 z A

SAP Application Professional User is a Named User authorized to perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application Limited Professional User.

SAP Application Professional User L b 7 Y i - p~ b’ SBOP™
"1 T °~ =% SAP Application Limited Professional User 3 z A

SAP Application Limited Professional User is a Named User authorized to perform limited operational roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP Application Business Information User. The license agreement has to define in
detail the limited use rights being performed by such Limited Professional User.

SAP Application Limited Professional User b - " " b’ SBOP” AT
2, SAP Application Business Information User 3 A T A | Limited Professional User g a b Fi: YA

SAP Application Business Information User is a Named User authorized to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed Named
Users, solely for such individual's own purposes and not for or on behalf of other individuals. Each SAP Application Business Information User also
includes the rights granted under the SAP Application Employee User.

SAP Application Business Information User a “Pb° k / L £ b - SBOPW " U %l €
© oy a “rb’ k1 L z- - a - SBOP Lb -
Foi b wur. 9 1. a ’ A W SAP Application Business Information User ~ SAP Application

Employee User 3 £ A

SAP Application Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual 6s own purpose and not f or oyandbncusomibepdtahdard f ot
and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform procurement self-services,

and (iv) room reservation self-services. Each SAP Application Employee User also includes the rights granted under the SAP E-Recruiting User, SAP
Learning User and the SAP Application Employee Self-Service User.

SAP Application Employee User T " b’ SBOP~ " N . ¥6
’ b owr., 9 1. ' “@a "~ rPbT k / L b 7 W "0 %l € () sl
TR i) TR YT (v) " FA W SAP Application Employee User ~ SAP E-Recruiting Usera SAP

Learning User  SAP Application Employee Self-Service User 3 £ A

SAP Application Employee Self-Service User is a Named User authorized to perform the HR self-services role of employee time and attendance
entry supported by the Iicensed Software (excluding S BOBthalfofatthet indisidudlse
Each SAP Application ESS User also includes the rights granted under the SAP Application Employee Self-Service Core User and the SAP Human
Capital Performance Management User.

y f

SAP Application Employee Self-Service User ot b’ SBOP~ [ 4 Tk
- Foi b wr, 7 1. ’ A W SAP Application ESS User ° SAP Application Employee
Self-Service Core User ~ SAP Human Capital Performance Management User 3 # A

SAP Application Employee Self-Service Core User is a Named User authorized to perform the following HR self-services roles supported by the
licensed Software (excluding SBOP), al |l solely for such g (i)emnployed reeidd s 0w
maintenance, (i) employee directory, (iii) benefits and payment, and (iv) leave management. Further, an SAP Employee Self-Service Core User is also
authorized t®ARcECons efiNont hat resides on Licenseeos -SARSQomentRloes hoalequire ors o | ¢
result in any Use of the licensed Software (beyond accesstosuchNon-SAP Content as it resides on Licenseeds
User defini-BABnCofi énticNomeans information created through no Use of t he
created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately

licensed Named Users a common access point by which to Use licensed SAP Software.

SAP Application Employee Self-Service Core User " p~ b’  SBOP” M. z Tk -
, Foi b owt. 9 1. ’ 0 * (i) * (i) £ Fyi@ x A -
SAP Employee Self-Service Core User G - fiSAP Poorft SAPpH & P SAP P Eow” -
SAP Portal's SAP p Yy - Y a ~ 9 3bw " o a A || ESSCoreUser yT~ (i) i
SAPp o a T p e H “yi(ii)ASAP Por tal BAP Enterprise Portal "~ b " SAP NetWeaver » W
LT e K v - " Lulae R ~ “ya SAP T pA
SAP Confidential Page 24 of 196

SAP Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014



SAP Application Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Professional User
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed
to and fully paid on support for both this User and the underlying SAP Application Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Business Expert Upgrade User SBOP b SBOP k / % z7

TP W SAP " w SAP Application Professional User @, ~ f H W " ) A7
A FoT g - T Y F* B i SAP Application Professional User L
F on A

SAP Application Business Analytics Professional User is a Named User authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) and includes the rights granted under the SAP Application Bl Limited User. For purposes of clarification,
an SAP Application Business Analytics Professional User may extract data from any data source into SBOP and/or push data out of SBOP into any data
source provided Licensee has secured an appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or third party software licensed from
SAP).

SAP Application Business Analytics Professional User SBOP b’ SBOP k / % z 7
N 3, SAP Application Bl Limited User 3 % A * SAP Application Business Analytics Professional User™ Y L Ky
6 sBOP / L SBOP K v ek - b = T SAP
SBOP pi / 3 o] "R 6 SBOPbL SAP Y\

SAP Application Business Analytics Professional Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Bl
Limited User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must
be subscribed to and fully paid on support for both this User and the underlying SAP Application Bl Limited User for so long as Licensee continues to
receive support under the license agreement. For purposes of clarification, an SAP Application Business Analytics Professional Upgrade User may
extract data from any data source into SBOP and/or push data out of SBOP into any data source provided Licensee has secured an appropriate license
for all such data source(s) and such Use is otherwise in accord with the terms of the Agreement (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or Third Party Software licensed from
SAP).

SAP Appllcatlon Business Analytics Professional Upgrade User SBOP b SBOPD k / v z
p W SAP Ty SAP Appllcatlon Bl Limited User @, ~ f H W - ~ b
“A R FoCor i 2| Y F* B i SAP Application BI Limited
User L + on A ° SAP Appllcatlon Business Analytlcs Professwnal Upgrade User™ Y L Ky
6 sBop / t SBOP K v ek b = Foa v, N -
SAP SBOP »oi / 2 ) 7B 6 SBOPb SAP " A

SAP Application Bl Limited User is a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to each SBOP
component being licensed: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard
Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition for Microsoft Office. For
purposes of clarification, an SAP Application Bl Limited User may extract data from any data source into one (1) of the stated SBOP components (where
licensed) and/or push data out of one (1) of the stated SBOP components (where licensed) into any data source provided Licensee has secured an
appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be required solely for the one-way extraction of data
into one (1) of the stated SBOP components where the data source is non-SBOP Software and/or Third Party Software licensed from SAP).

SAP Application Bl Limited User 7 a YWSBOP pHW 1 " f W SBOP b " * (i) Mobile Designer, (ii)
Crystal Reports Designer, (iii) Web Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects AnaIy5|s OLAP
T (vii) SAP BusmessObJects Analysis Microsoft Office  ~ A © SAP Appl|cat|on BI Limited User™ Y L Ky h}

SBOP pHW 17~ / C SBOP pH®" 17" Kv L )

b = - SAP SBOP pi / 32 ) A y SBOP pHW 1" -

b SAP A

SAP Application Standalone Business Analytics Professional User is a Named User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use and also includes the rights granted under the SAP Application
Standalone BI Limited User.

SAP Application Standalone Busmess Analytics Professional User Y a SBOP n b’ SBOP
b k / v z" " SAP Application Standalone Bl Limited User 3 z A

SAP Application Standalone BI Limited User is a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to
each SBOP component being licensed for Standalone Use: (i) Mobile Designer, (ii) Crystal Reports Designer, (ii) WEB Intelligence Designer, (iv)
Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis
software edition for Microsoft Office. The SAP Application Standalone BI Limited User also includes the rights granted under the SAP Application
Business Information Viewer User.

~

SAP Application Standalone Bl Limited User 7 a YWSBOP pHW 17 " f W SBOP »p a o

i” Mobile Designer " ii" Crystal Reports Designer " iii” Web Intelligence Designer ~ iv™ Explorer Designer ~ v~ Dashboard Designer ~ vi~

SAP BusinessObjects Analysis OLAP ~~ " vii" SAP BusinessObjects Analysis Microsoft Office  ~ A SAP Application Standalone BI Limited
User =~ 3, SAP Application Business Information Viewer User 3 £ A

SAP Application Business Information Viewer User is a Named User authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on behalf of other individuals.
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SAP Application Business Information Viewer User a "~ rb° k / L 27 b SBOPW "0 %o €
A a - SBOP - , Foi a ’ b owr

0 1. a ' A

SPECIAL USERS

SAP Learning User is a Named User who is authorized to access solely the following learning solutions on SAP's price list, provided that those learning
solutions are licensed. A SAP Learning User is not entitled to access other SAP solutions or solution components. The applicable learning solutions
offered by SAP comprise the following:

SAP Learning User , SAP E T v"h 3 _ Tk o3 _ 3~ A SAP Learning User
i1 SAP _ _ p ASAP t 3 _ g "
7002075 SAP Learning Solution
7002075 SAP Learning Solution] 3 _ ]

7003485 SAP Enterprise Learning Environment

7003485 SAP Enterprise Learning Environmentfo 3 3 ]

7011740 SAP Workforce Performance Builder Producer

7011740 SAP Workforce Performance Builder| 1to

7011741 SAP Workforce Performance Builder Manager

7011741 SAP Workforce Performance Builder| ]

7011742 SAP Workforce Performance Builder Navigator

7011742 SAP Workforce Performance Builder| ]

7011743 SAP Workforce Performance Builder Desktop Edition

7011743 SAP Workforce Performance Builder [ ]

7011744 SAP Workforce Performance Builder Enterprise Edition

7011744 SAP Workforce Performance Builder o3 7 [ o3 ]

7009559 SAP Acrobat Connect Professional Learning by Adobe

7009559 SAP Acrobat Connect Professional Learning by Adobe[Adobe Acrobat F3 3]
7009558 SAP Acrobat Connect Professional Meeting by Adobe

7009558 SAP Acrobat Connect Professional Meeting by Adobe[Adobe Acrobat Faw ]
7009560 SAP Productivity Pak by ANCILE - excl. North America

7009560 SAP Productivity Pak by ANCILE[ANCILE “ z " 18 b~

7009561 SAP Productivity Pak Help Launch Pad by ANCILE excl. North Amenca

as

7009561 SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE z’ ]l b’

7009562 SAP Productivity Composer by ANCILE - excl. North America

7009562 SAP Productivity Composer by ANCILE[ANCILE ™ z 16 b~

7009563 SAP Productivity Composer Help Launch Pad by ANCILE - excl. North Amerrca

7009563 SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE * z T 18 b

7009639 SAP Productivity Pak by ANCILE - North America only
7009639 SAP Productivity Pak by ANCILE[ANCILE ~ z ~ 18
7009640 SAP Productivity Pak Help Launch Pad by ANCILE North America onIy

7009640 SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE ™ z ~ * 18 ..

7009641 SAP Productivity Composer by ANCILE - North America only

7009641 SAP Productivity Composer by ANCILE[ANCILE * z 16 . .

7009642 SAP Productivity Composer Help Launch Pad by ANCILE - North America only

7009642 SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ™ z e 18 .

SAP E-Recruiting User is a Named User authorized to access the E-Recruiting engine only. E-Recruiting Users are not entitled to access other SAP
solutions or solution components.

SAP E-Recruiting User ) E-Recruiting[ ] A E-Recruiting User i1 SAP _ o)
A
SAP Human Capital Performance Management User is a Named User authorized to access the licensed Software (excluding SBOP), all solely for

such individual s own pur pose aualdtomantain:f(ijoemployee appraisals, ¢ihtaentfand skill profitesy and (iii) profile
match up.

SAP Human Capital Performance Management User - - SBOP~ N ) Foi f

b wr, 9 1. () TV (i), b oy oGy Yy A

SAP Manager Self-Service User is a Named User authorized to perform one or more of the following manager self-services roles directly related to the
employees and business unit/department the managers are responsible for, and supported by the licensed Software (excluding SBOP): (i) request
administrative changes using processes and forms contained within Human Capital Management, (ii) create requisition requests and candidate
assessments, (iii) perform talent assessments and appraisals, (iv) plan and approve compensation, (v) obtain an budget overviews, (vi) organize project
management tasks, (vii) perform planning tasks, (viii) approve travel requests and expenses, and (ix) perform workflow tasks. SAP Manager Self-Service
User also includes the rights granted under the SAP Application Employee User.

SAP Manager Self-Service User Y AW p~ b’ SBOP~ atb 3 F

Tk " () a Human Capital Management] z T’ b i (i)e i iR .

B (I1) B LT (iv) %l T v) 6 T(vi) K F' o (vii) ek k' (viii) b " (ix) b
K F A SAP Manager Self-Service User ~ SAP Application Employee User 3 z A

SAP Banking User is a Named User solely authorized to access the specified industry packages for banks. Banking Users are not entitled to access
other SAP solutions or solution components.
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SAP Banking User . 37 A Banking User it SAP _ oA

SAP Retail Store Useri s a Named User working in Licensee 0 suthorezdedaoiperfors nandmanageral redaih a s s
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application
Employee User.

SAP Retail Store User Y H M - p b - ) P~ b’ SBOP~ b

/ ’ " § 7~ =’ SAP Application Employee User 3 z A

SAP Logistics User is a Named User solely authorized to perform following tasks for the applicable licensed Software (excluding SBOP):
SAP Logistics User T " p~ b’  SBOP” Y Nk + ‘
Transportation Management: Looking up a freight contract, tracking a certain shipment and similar activities, update master data (rates, lanes,
locations), Transportation request entry, transportation planning on, responding to RFP (request for proposal) for tendering viewing and confirmation
of events, charge calculation verification and similar activities.
' . o a - 3 T a h h a a - al 7sa RFP
- " AF a Hp 2 s A
Warehousing: Confirm goods receipts and putaway, deconsolidation at goods receipt, picking at pick points, stock movements including
replenishment, production staging and enter physical inventory counts, packing, or confirming VAS (value added services) and perform scheduling
activities for dock door appointments. This is valid for employees that are working with radio frequency mobile devices as well as for employees that
are executing operational activities similar to those stated above
T Toa a AT a ” - a’ VAS v kT yi
© A Y G a - byl b yss 3 A
Track and Trace: Viewing a serialized and/or any tracked object on ad hoc basis, such as querying its current or past location or ascertaining
product genealogy. User accessing product traceability solutions on an ad hoc basis to report goods movement or view traceability reports. Viewing
the status of defined supply chain events, expected or unexpected, e.g. delayed shipment of a sales order, change to a purchase order confirmation.
Perform confirmation or change to supply chain events, e.g. update a change to a production order date or quantity.
"t N I Ky "o S TR LA -
o " A L Hop - Tob i a i i A L
Hip ™~ © i A A

For Licensee employees, the SAP Logistics User also includes the rights granted under the SAP Application Employee User.

G ” SAP Logistics User ~ SAP Application Employee User 3 £ A

SAP Shop FloorUseri s a Named User working in Licenseeds production facil irbtldsses wlt
supported by the licensed Software (excluding SBOP): (i) display work instructions, and document activities and operations, (ii) confirm goods receipts,

goods issues and stock movements, (iii) enter production order confirmations, (iv) record product or production information, e.g. quality inspection results

or plant/process/equipment data, (v) enter production issues and related service requests, (vi) submit purchase requisitions for tools, spare parts for
production equipment, etc. and (vii) reporting or dash boarding related to items (i)-( vi). SAP Shop Floor also includes the rights granted under the SAP
Application Employee User and SAP Application Visualization User.

SAP Shop Floor User : * b - . Y o " " b’ SBOP” 0]
b a N b (i) abd S (1) I H ' (v 7 TH "o A/ /
v T Tk i) © T { D y Ty (vil) n T b(@-(vi) " H ASsApP
Shop Floor SAP Application Employee User  SAP Application Visualization User 3 z A

SAP Maintenance Worker User is a Named User who is a maintenance worker solely authorized to perform one or more of the following roles
supported by the licensed Software (excluding SBOP): (i) confirm maintenance notifications, (ii) enter time confirmations, goods issues, stock
movements and completion confirmations into maintenance work orders, (iii) enter service requests and service request entry sheets, and (iv) any
maintenance activities related to items (i) i (iii). SAP Maintenance Worker User also includes the rights granted under the SAP Application Employee
User and SAP Application Visualization User.

SAP Maintenance Worker User K . N . Y Nw p" b’ SBOP™ ()
(). a a Ty H - b YT (i) © F + STy ()b (i)-Gii)
K v * A SAP Maintenance Worker User ~ SAP Application Employee User ~ SAP Application Visualization User 3 z A

SAP Engineering User is a Named User that is authorized to solely perform the following activities on data and objects accessed and made available
through the licensed SAP Collaborative Product Development Package, collaboration Folders, or SAP Portfolio and Project Management application,
excluding in all cases access to any data or objects by or through SBOP portfolio products:

SAP Engineering User W i ‘ - SAP Collaborative Product Development Package[¥ b~ 0 Ja
Collaboration Folders[\ b ©» ] SAP Portfolio and Project Management[3 + b ] L e =73
W Ky W b’ sBoP  ” sBopP . ” K v ‘
(i) Display, Redline, 3D Viewing
ab a3
(i) Request, Approve, Reject, Confirm
a  %oa a
(i) Change

SAP Engineering User also includes the rights granted under the SAP Application Visualization User. In the case of individuals who are employees of
Licensee, the SAP Engineering User also includes the rights granted under the SAP Application Employee User.

- ~

SAP Engineering User ~ SAP Application Visualization User 3 ZA Gcbu @, = SAP Engineering User
SAP Application Employee User 3 z A
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SAP Procurement Self-Service and Collaborator User is a Named User who is authorized to perform the following self-service roles supported by the
licensed Software (excluding SBOP), al | sol ely for s uc Istoi(ihaleate shappire cadts
or requisitions, check, receive or collaborate on items in a requisition, (ii) request sourcing or contracting support, review and/or approve items for
sourcing or contracting other than as a personnel manager, participate in request for quotation / request for proposal and auction scoring, provide
supplier feedback, view reports or search system content, and (iii) upload compliance information or recipe component information. Each SAP
Procurement Self-Service User also includes the rights granted under the SAP Application ESS User.

SAP Procurement Self-Service and Collaborator User YN - " b’ SBOP~ Tk -
‘ Foi b wr, 9 1. Y C (i) - a A W HT (i) g
Y LR M Y ’ /| % aab E / i M Ned tt i a p oy (i)
;2 b H pH A W SAP Procurement Self-Service User ~ SAP Application ESS User 3 z A

335

SAP Partner Channel User is a Named User who is an employee of Business Partners who is solely authorized to perform one or more of the following
channel management functionalities contained within the licensed Software CRM (excluding SBOP): (i) Channel Marketing, (i) Channel Sales, (iii)
Partner Order Management, (iv) Channel Service, (v) Partner & Channel Analytics, and (vi) Parther Management.

SAP Partner Channel User 3+, bpe : . Y Nw " P CRM b’ SBOP™ T~

wo () (D) To(ii), bPE Ao T (iv) F* (v, breb Ne ~ yi (vi bpe A
SAP Solution Extension Limited User is a Named User solely authorized to Use one (1) Third Party Solution licensed by SAP. SAP Solution
Extension Limited Users are not entitled to access other SAP solutions, solution components, or data stored in such solutions. SAP Solution Extension
Limited User can only be licensed to access the following product: SAP extended ECM by Open Text, SAP Digital Asset Management by Open Text and

SAP Intelligence Analysis for Public Sector by Palantir and SAP Application Visualization by iRise (including the add-on for Supplier Relationship
Management, add-on for general SAP solutions).

SAP Solution Extension Limited User \ a W 1 SAP 2 _ A SAP Solution Extension Limited
User i1 SAP _ a _ ) Ue _ P A SAP Solution Extension Limited User~ Y e '
SAP extended ECM by Open Text[OpenText ECM]a SAP Digital Asset Management by Open Text[OpenText * ]Ja SAP Intelligence
Analysis for Public Sector by Palantir[Palantir ‘E" Ne ] SAP Application Visualization by iRise[iRise T Supplier
Relationship Management[t 7 ] aw SAP _ A

SAP CRM User is a Named User only authorized to Use (excluding the right to make Modifications and/or Add-ons) CRM Software licensed under the
Agreement (if any, the ALicensed CRM Softwareo). An SAP CRM 3pfware andiery
push data out of any Licensed CRM Software into any data source provided Licensee has secured an appropriate license for all such data source(s) and
such Use is otherwise in accord with the terms of the Agreement. An additional SAP Named User License will not be required solely for the one-way
extraction of data into Licensed CRM Software where the data source is Software (other than Licensed CRM Software) and/or third party software
licensed under the Agreement.

SAP CRM User , a ~ b~ k /v 27w N - CRM »p" YN i CRM p & A SAP
CRM User” y LKy 5 kv ° CRM b~ |/ tkyv = CRM » Kv ek )

b = " f a W A v - p~ b CRM »~ [ 3 ) 7
) C i} " CRM pb SAP " A

SAP CRM Rapid Deployment Edition User is a Named User solely authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii) perform
SAP ERP order-status checks through SAP CRM. Access to other SAP software requires a SAP Application Business Expert User, a SAP Application
Professional User or a SAP Application Limited Professional User license. The rights granted to a SAP CRM Rapid Deployment Edition User are
included in the existing SAP Application Business Expert User, SAP Application Professional User and SAP Application Limited Professional User. The
SAP CRM Rapid Deployment Edition User also includes the rights granted under the SAP Application Employee User.

SAP CRM Rapid Deployment Edition User i ynm - © () SAP CRM[ 7 ] AN
SAP CRM[ 7 1 SAP ERP[o 3 %] Ai 11 SAP » SAP Application Business Expert Usera
SAP Application Professional User ~ SAP Application Limited Professional User ~ A SAP Application Business Expert Usera SAP Application
Professional User SAP Application Limited Professional User T ~ 3 SAP CRM Rapid Deployment Edition User # A SAP CRM Rapid
Deployment Edition User ~ SAP Application Employee User 3 A

SAP Application Visualization User is a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (i) Visual Enterprise View
Edition Generator, (i) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Manufacturing, (vi)
Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to each Visual Enterprise
component being licensed. An SAP Application Visualization User may not Use (including, without limitation, access any data stored in) any other
Software or third party software licensed under this Agreement.

SAP Application Visualization User i a yw®n * (i) Visual Enterprise Generator[ . o 3 T (i) Visual
Enterprise View Edition Generator]l . o 3 T (i) Visual Enterprise Generator .JT extension[ . o3 JT T (iv) Visual
Enterprise Navigation & Analytics[ . o3 Ne T (v) Visual Enterprise Manufacturingl . o3 L T (vi) Visual Enterprise Service and
Maintenancel . o3 F T (vii) Visual Enterprise Authorl . o3 p ]y T (vii) Visual Enterprise ECAD Extension[ . o3
ECAD T | N @ Visual Enterprisel’ . o3] ® ~ A SAP Application Visualization Userb”~ g \ T okvit e

" 7 Pb 6 [ A VY ~ A

SAP Application Standalone Visualization User is a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Manufacturing,
(vi) Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to each Visual
Enterprise component being licensed for Standalone Use. An SAP Application Standalone Visualization User may not Use (including, without limitation,
access any data stored in) any other Software or third party software licensed under this Agreement.

SAP Application Standalone Visualization User i a YW * (i) Visual Enterprise Generator[ . o3 T (i)
Visual Enterprise View Edition Generator[ . o3 T (i) Visual Enterprise Generator .JT extension[ . o3 JT T (iv)
Visual Enterprise Navigation & Analytics]/ . o3 Ne T (v) Visual Enterprise Manufacturingl . o3 L T (vi) Visual Enterprise Service
and Maintenancef . o3 F T (vii) Visual Enterprise Author[ . o3 o Jy T (vii) Visual Enterprise ECAD Extension[ . o
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3 ECAD T |k N @ Visual Enterprise[l . o3] ® o a A SAP Application Standalone Visualization Userb” a v
T ookvit o oB 2 P~ Pb G T TG K v A

SAP Clinical System User is a Named User solely authorized to access a clinical system. For t he purpose of this definiti
as an IT application that supports the clinical process in a healthcare organization, where the clinical process is the process in which a patient interacts

with doctors, nursing and technical personnel to be subjected to visits, diagnostic studies and/or therapeutic measures, that have the purpose of

i mproving or maintaining the patientoés health. A us er osfthattrdsideseitheryn@SAP i s r
Patient Management, in SAP Ambulatory Care Management or in SAP ERP. Clinical System Users are not entitled to access any other SAP solution or

solution component, in particular they are not authorized to access SAP Patient Management.

SAP Clinical System User Al X A H T o W M X IT AT
X LM av a /M e” Ty G E A X
SAP Patient Management[ Ja SAP Ambulatory Care Management[ ] SAP ERP[o 3 7BIT w N A
Clinical System User KviTt SAP _ _ P~ % TUbBI SAP Patient Management| 1 A
SAP Health Care Useri s a Named User working in Licenseeds organizationds hospit

authorized to perform patient care related roles supported by the licensed software and is solely authorized to access the following industry packages for
Health Care: SAP Patient Management, SAP Ambulatory Care Management and SAP Supplier Relationship Management & Logistics for Health Care,
provided this industry packages are licensed, and third party or in-house developed hospital information systems. For the purpose of this definition a
hospital information system is defined as an IT application that supports the patient administrative process in a healthcare organization, where the
patient administrative process is the process in which patients interact with personnel of the healthcare organization in order to plan, execute or pay for
the treatment they need. A user of this type is required when a hospital information system accesses functionalities that reside either in SAP Patient
Management, in SAP Ambulatory Care Management or in SAP ERP. Within the SAP Patient Management industry package the SAP Health Care User
is authorized to access all functionalities with the exception of the billing component.. The SAP Health Care user also includes the rights granted under
the SAP Clinical System User and the SAP Application Employee Self-Service User. Health Care Users are not entitled to access any other SAP
solution or solution component, in particular they are not authorized to access SAP ERP and SAP BW functionalities.

SAP Health Care User M Y H M b T ! )

TF ! - Yy MM GA& 3 ° SAP Patient Management] ]a SAP Ambulatory Care Management[ ] SAP
Supplier Relationship Management & Logistics for Health Care[M G at i T 37 6 T F iz p i}

M H A Y M H W \ IT AT U 7sa O
1 LM .- g A M H SAP Patient Management] ]a SAP Ambulatory Care
Management| ] SAP ERP[o 3 %IT w - A SAP Health Care User " SAP Patient
Management][ 1 3°T7 DY w A SAP Health Care User ~ SAP Clinical System User  SAP Application Employee
Self-Service User 3 # A Health Care User KviT SAP _ _ P % TubI SAP ERP[o 3 7]
SAPBW[3 FT ] A

Siemens i.s.h.med User is a named user who solely has access to Siemens i.s.h.med functionality and is given access to Siemens i.s.h.med through
appropriate authorizations. Siemens i.s.h.med users are not entitled to access any other SAP solution or solution component, in particular they are not
authorized to access any functionality of the SAP Patient Management industry package.

Siemens i.s.h.med User i - Siemens i.s.h.med w v - Siemens i.s.h.med A

Siemens i.s.h.med User Kvit SAP _ _ p” # 1T ubl SAP Patient Management] ] 3° A

SAP hybris cockpit user is a Named User authorized to perform all roles in the SAP hybris Software. An SAP hybris cockpit user may extract data from
any data source (including SAP Software or third party software) into any licensed hybris Software and/or push data out of any licensed SAP hybris
Software into any data source (including SAP Software or third party software), provided Licensee has secured an appropriate license for all such data
source(s).

SAP hybris cockpit User SAP hybris ® T A SAP hybris cockpit User” Yy LKy ~ 7 SAP b
3 p” 0 Kuv - hybris ®~ / LKy - SAP hybris K v ~ SAP B %%

p~ " r | - b = A
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SAP PLATFORM USER

SAP Platform Advanced User is a Named User who is authorized to Use licensed Software solely through a separate application: A) that (i) adds any
new, independent functional components for business processes not contained by the SAP Software, (ii) is developed using a licensed SAP technology,
and (i) connects to and/or communicates through published SAP application program interfaces; and B) which shall in no case (i) enable the bypassing
or circumventing of any of the restrictions set forth in the Agreement, (ii) provide Licensee with access to any Software to which Licensee is not licensed,
and/or (iii) permit mass data or metadata extraction from SAP Software to non-SAP software for the purpose of creating a new system of record for that
data or metadata. The SAP Platform Advanced User also includes the rights granted under the SAP Platform Standard User and SAP Platform
Extended User.

SAP Platform Advanced User . " p a ) ‘A @)y 3F v 3 SAP
pT Kv a w o (i) - SAP 0~ (iii) 0 SAP o/ 0 SAP
o © F B) kv W ©(@i)b N T Kv L7 (b W - L " v}
SAP i/ (ibH Fe "H - - ’ "H ¢ SAP pT © SAP »TA
SAP Platform Advanced User ~ 3, SAP Platform Standard User ~ SAP Platform Extended User R z A

SAP Platform Extended User is a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been certifiad khy pSAROIDr Mniusgratcioonp| amht Cant i
Extended Users (a list of then current PULCS applications certified for SAP Platform Extended Users can be found at
fhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.htmI?&pid=000000404060 (i ncl udi ng any successor sit.
from time to ti me, the APULCS Si t dapprppriatemights {oiuse such.RUEGSrappkcationfslafom the appidables e ¢ u r
licensor(s) (i.e. no Software and/or third party software licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its
distributor(s), shall be considered a PULCS application for purposes of this Named User type, even if such applications are reflected on the PULCS

Site). The SAP Platform Extended User includes an application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as

for the non-SAP application.

SAP Platform Extended User ) Y 10 e @ pa " b T SAP
b T w SAP Platform Extended User B )| _ YN APULTSO - SAP Platform Extended User
PULCS ! fhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html|?&pid=00000040406 ~ SAP b
F Ku YW APULCSE "~ yi~ i - ot 77 a PULCS n 3 S
G " [ SAP AGa SAP AG Ne SAP AG T Ne - Kv B [ 2z pbw 4 PULCS
v da F 6 PULCS ::~ A SAP Platform Extended User” SAP SAP SAP NetWeaver
A

SAP Platform Standard User is a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been certified by SAPO6s | nt egirPaltLiCoSno )a nfdo rCeSAPI
Standard Users (a list of then current PULCS applications certified for SAP Platform Standard Users can be found at
fhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/html/Solu
tionDetails.htm|?&pid=00000040400 (i ncl udi ng any madec &noeom diyt SAP) faom time to time, the
first secured all appropriate rights to use such PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or third party software licensed

from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s), shall be considered a PULCS application for
purposes of this Named User type, even if such application(s) are reflected on the PULCS Site). The SAP Platform Standard User includes an
application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as for the non-SAP application.

SAP Platform Standard User , Y N0 e @ pa " b " SAP L

T W SAP Platform Standard User = I | APULTSO " SAP Platform Standard User

PULCS !
fhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails. html?&pid=0000004040i/resources/store/html/Solu
tionDetails.htmI|?&pid=00000040406 ° SAP b F Ky YW APULCSS ~~ yi~ i - [AYS
a PULCS n # T v G £ SAP AGa SAP AG Ne SAP AG T Ne

" kv B [ 2 pbw 4 PULCS “da F & PULCS :':~ A SAP Platform Standard User”  SAP

NetWeaver SAP ~ SAP " A

SAP NETWEAVER USER

SAP NetWeaver Developer User is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications Software
is licensed) to access the development tools provided with such Software for the purpose of developing and modifying applications (i) that are not
licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first secured
all appropriate rights from any applicable licensor(s). The SAP NetWeaver Developer User also includes the rights granted under the SAP NetWeaver
Administration User.

SAP NetWeaver DeveloperUser - SAP NetWeaver Foundation for Third Party Applications[ 3z NetWeaver ] ®
- "W Fe Obk y® - b B W L o i " ()b € SAP AGA SAP AG SAP AG
T Ne - AR () . A Y S n # A SAP NetWeaver Developer
User ~ =  SAP NetWeaver Administration User 3 z A

SAP NetWeaver Administrator User is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such Software for the purpose of administering and managing applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first
secured all appropriate rights from any applicable licensor(s).

SAP NetWeaver Administration User - SAP NetWeaver Foundation for Third Party Applications| 272 NetWeaver ]
D - Y e Y 1 - b B W L o i " ()b € SAP AGA SAP AG SAP AG

i Ne - TGy T ot 77 n £ A
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SAP NetWeaver Gateway User is a Named User who is authorized to Use licensed Software solely via SAP NetWeaver Gateway.

SAP NetWeaver Gateway User ) SAP NetWeaver Gateway[NetWeaver " ]a ) A

SAP NetWeaver Gateway User for Productivity Apps is a Named User who is authorized to Use licensed Software solely through (i) one or more
Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet Enterprise. As used in this section, Productivity Apps shall mean (1) any SAP Mobile
Applications, as set forth on http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html and where licensed by Licensee
under the Agreement on a per user basis, or (2) any Licensee owned/licensed mobile applications, provided such apps: (a) are only used by an
individual to support one or more of the following self service functions on behalf of himself or herself (predefined reports, travel planning, expense
reporting, procurement, room reservation, employee time, employee attendance, employee records maintenance, employee directory, employee

benefits, empl oyee appraisals, empl oyee talent and s ki fslchappsrwihftielSaftaare (t h e
and/or third party software licensed under the Agreement is limited to the extent necessary to support the Self Service Functions.
SAP NetWeaver Gateway User for Productivity Apps ) Y a T b C) e @ SAP NetWeaver
Gateway[NetWeaver ] "oz ' (i)Duet Enterprise[Duet o 3 ]A T A ) c1”
http://mww54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html T | # & Tow \ B T KW SAP -

ot - / T ookwo T YW o' " a . ta., 9 oo W w
e @ T kw " y a 753 a  a a b a N a a a %2

T3 z TR kw5 b LA 7. D/ iz P Kuv .6 Tobw

A
SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS
SAP BUSINESS SUITE USER  INDIVIDUAL SOLUTION USER
SAP Business Suite/ individual SAP solution Developer User is a Named User authorized to access the development tools provided with the
licensed Software for the purpose of making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP
NetWeaver Developer User and SAP Business Suite Employee User.
SAP Business Suite/Individual SAP Solution Developer User L7 PW L o i T o
6 k I v T e 7 3, SAP NetWeaver Developer Useri SAP Business Suite Employee User 3 z A
SAP Business Suite / individual SAP solution Business Expert User is a Named User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) and also includes the rights granted under the SAP Business Suite Professional User.
SAP Business Suite/Individual SAP Solution Business Expert User SBOP n b7 SBOP k / v

. : &, SAP Business Suite Professional User 3 £ A
SAP Business Suite / individual SAP solution Professional User is a Named User authorized to perform operational related and system
administration / management roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business
Suite/ individual SAP solution Limited Professional User.
SAP Business Suite/Individual SAP Solution Professional User L b 7 Yi - -
p” b’ SBOP~ “ §F° = SAP Business Suite/Individual SAP Solution Limited Professional User 3 z A
SAP Business Suite / individual SAP solution Limited Professional User is a Named User authorized to perform limited operational roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business Suite/ individual SAP solution Business
Information User. The license agreement has to define in detail the limited use rights being performed by such Limited Professional User.
SAP Business Suite/Individual SAP Solution Limited Professional User b - T opT b’
SBOP~ *  f° =’ SAP Business Suite/lndividual SAP Solution Business Information User 3 A T A | Limited
Professional User g a b ¥i+ YA
SAP Business Suite / individual SAP solution Business Information User is a Named User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed Legacy SBOP Software, and reports created through Use of the licensed Legacy
SBOP Software by appropriately licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals. Each
SAP Business Suite Business Information User also includes the rights granted under the SAP Business Suite Employee User.
SAP Business Suite/Individual SAP SolutionBusiness Information User a ~rb’ k / L £ b - SBOP
W "0 %ol € Tyl a ~ b’k / L z" - a -

SBOP » Lbp - ‘ Foi b wr., 9 1. a ’ A @ SAP Business Suite Business
Information User ~ SAP Business Suite Employee User 3 A
SAP Business Suite / individual SAP solution Employee User is a Named User authorized to perform the following roles supported by the licensed
Software (excluding SBOP), all solely for such i ndi (jWea(extlulisg the vight topmodifyp o s e

and/or customize) standard and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform
desktop procurement self-services, and (iv) room reservation self-services. Each SAP Business Suite Employee User also includes the rights granted
under the SAP E-Recruiting User, SAP Learning User and the SAP Business Suite ESS User.

SAP Business Suite/Individual SAP Solution Employee User p~ b’ SBOP™ 7 N
Foi b wr_, 9 1."'@®M “rPb° k / L 2L 7 W 0L %ol € (i) sl
R SR (1) TR YT (v) " FA W SAP Business Suite Employee User * SAP E-Recruiting Usera

SAP Learning User ~ SAP Business Suite ESS User 3 £z A

SAP Business Suite / individual SAP solution Employee Self-Service User is a Named User authorized to perform the Human Resource self-
services role of employee time and attendance entry supported by the licensed Software (excluding SBOP), all solely for suchi n d i v iowinuyparpoges
and not for or on behalf of other individuals. Each SAP Business Suite ESS User also includes the rights granted under the SAP Business Suite
Employee Self-Service Core User and the SAP Human Capital Performance Management User.
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SAP Business Suite/Individual SAP Solution Employee Self-Service User p" b’ SBOP™ L N

zZ R ‘ Foi b wr., 9 1. A % SAP Business Suite ESS User
SAP Business Suite Employee Self-Service Core User  SAP Human Capital Performance Management User 3 z A

SAP Business Suite / individual SAP solution Employee Self-Service Core User is a Named User authorized to perform the following HR self-
services roles supported by the Ilicensed Soft warperpogeandmbttodor nongbehdlBoD&her, al |
individuals: (i) employee records maintenance, (ii) employee directory, (iii) benefits and payment and (iv) leave management. Further, an ESS Core User

is also authori-féa® Conadaenevsnhhblbnerseedé&s ASAP Port al o,-SAP Gonterd dogs nat eequisec c e s s
or result in any Use of the licensed Software (beyond access to such Non-SAP Content as it resides on Licenseebd
Core User definition, (i ) MMd®Pn Cont ent 0 means information created through no Use of t|
created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately

licensed Named Users a common access point by which to Use licensed SAP Software.

SAP Business Suite/Individual SAP Solution Employee Self-Service Core User p" b’ SBOP~ [ 4
A N ) Foi b wr, 9 1.°" () () o (iii) £ yYi (v) X
A  ESS Core User e iSAP Poorit SARP 0O P SAP p [ ) SAP Portal
3t SAP p y - W a ~ 9 3bw " o g A || ESSCoreUser yT~ (i )SAPp 0
- H “yi(ii)ASAP Por tal BAP Enterprise Portal " b " SAP NetWeaver p W LT e
K v - w LuWe " T ~ “vya SAP T pA

SAP Business Suite Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Professional User
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed
to and fully paid on support for both this User and the underlying SAP Business Suite Professional User for so long as Licensee continues to receive
support under the license agreement.

SAP Business Suite Business Expert Upgrade User SBOP b’ SBOPbD k / % z"
TP W SAP " w SAP Business Suite Professional User a@_ ~ f H ] " 9 “ A
b A Foor - [ ! B i SAP Business Suite Professional User
L F on A

SAP Business Suite B2B Sales User is a Named User who is an employee of Business Partners who is solely authorized to perform one or more of
the following order management related roles supported by the licensed Software: (i) check product availability, (ii) configure an order, (iii) place an
order, (iv) check order status, and (v) order management activities related to items (i) T (iv).

as ~

SAP Business Suite B2B Sales User buszhk, bpe - | Y AW o) b
" ()] (D) 1 (i) 17 (iv) \ YT (Wb @)-(v) \ A

SAP ERP Business Expert Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make

Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Professional User and both

such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and

fully paid on support for both this User and the underlying SAP ERP Professional User for so long as Licensee continues to receive support under the
license agreement.

SAP ERP Business Expert Upgrade User SBOP b’ SBOPb k / [ % p
W SAP " u SAP ERP Professional User @_. ~ f H W - ~ 6 “A 7 -
ooy : [ " F* B i SAP ERP Professional User U F on
A

SAP Application Professional Upgrade User is a Named User authorized to perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Application Limited Professional User for so long as
Licensee continues to receive support under the license agreement.

SAP Application Professional Upgrade User " 8~ b’ SBOP" L b Y i

TP W SAP " u SAP Application Limited Professional User @, ~ f H W - ) A
- R FoYo7 - [ " F* B i SAP Application Limited Professional

User F on A

SAP Application Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Business Information User and
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP Application Business Information User for so long as Licensee continues to receive
support under the license agreement.

~ ~

SAP Application Limited Professional Upgrade User p~ b" SBOP” b TP
W SAP ~ u SAP Application Business Information User @_. ~ f H W - ~ b “A 7
A FoYo7 - [ " F* B i SAP Application Business Information User ~ t
F on A

SAP Application Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as an SAP Application Employee User and both such Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and fully paid on support for both this user and the underlying SAP Application
Employee User for so long as Licensee continues to receive support under the license agreement.
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SAP Application Business Information Upgrade User a ~Pb’ Kk / L Z7 b SBOPW " 0 %l €

A a " Pb” k / L # - a - SBOP Lbp
- , Foi b wur., 9 1. a ' TP W SAP " u SAP Application Employee User
@, F H W - ) A7 A FoT g - [ "
F* B i SAP Application Employee User ¢ F on A

SAP Application Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software (excluding
SBOP) , al l sol ely for such fororen behalflaf eHerGrslividualsn (i) Pse (exeloding thearightito moality and/or customize)
standard and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services provided such Named User is also an individual licensed from SAP as an SAP Application Employee
Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. Each SAP Application Employee Upgrade User also
includes the rights granted under the SAP E-Recruiting User, SAP Learning User. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying SAP Application Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

SAP Application Employee Upgrade User " 8~ b’  SBOP" [y - , Foi
b out. 9 1. v @a “erb’ k4 L ztu T pw T 0 % e " (i) Tl
R SN (1)) TR YR (v T AP W SAP " u SAP Application Employee Self Service (ESS)
User @,  f H W - ) " A W SAP Application Employee Upgrade User ~ SAP E-Recruiting
Usera SAP Learning User 3 A 7 R FoUo7 - P " F* B i
SAP Application Employee Self Service (ESS) User L + on A

SAP Application Standalone Business Analytics Professional Upgrade User is a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use provided such Named User is also an individual
licensed from SAP as an SAP Application Standalone Bl Limited User and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Application Standalone BI Limited User for so long as Licensee continues to receive support under the license agreement.

SAP Application Standalone Business Analytics Professional Upgrade User " a SBOP b’
SBOPD k I v £~ ) W SAP " uw SAP Application Standalone Bl Limited User @ . ~ f H
W " ) A - TN FoTo7 - 7oA ! F* B
i SAP Application Standalone Bl Limited User L F on A

SAP Business Suite Professional Upgrade User is a Named User authorized to perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Business Suite Limited Professional User for so long
as Licensee continues to receive support under the license agreement.

SAP Business Suite Professional Upgrade User " p~ b’ SBOP” L b 7 Y
TP W SAP " u SAP Business Suite Limited Professional User @, ~ f H W h )
A TN FoTor : o7 ! F* B i SAP Business Suite Limited
Professional User ¢ F on A

SAP Business Suite Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Business Information User and
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP Business Suite Information User for so long as Licensee continues to receive support
under the license agreement.

SAP Business SuiteLimited Professional Upgrade User p” b" SBOP” b TP
W SAP " w SAP Business Suite Business Information User @ . ~ f H W - ) A7
R ooy - [ |71 F* B i SAP Business Suite Information User
L F on A

SAP Business Suite Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, and reports created through Use of the licensed Software by appropriately
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Employee User and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Business Suite Employee User for so long as Licensee continues to receive support under the license agreement.

SAP Business Suite Business Information Upgrade User a “rPrb° k / L 2" 7 pW UL %ol €
Ty a “Prb’ k / L £~ - a ~ 8 Lp -

, Foi b wr, 7 T. a ’ TP W SAP " u SAP Business Suite Employee User @ . ~ f

H W - ~ b “A T TN Foor - [ ! F* B
i SAP Business Suite Employee User ¢ F on A

SAP Business Suite Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software
(excluding SBOP), all solely for such individual és own purpose and nomodifyand/oror o1
customize) standard and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee
appraisals, employee development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense

reporting self-services, (iv) perform procurement self-services, and (v) room reservation self-services provided such Named User is also an individual

licensed from SAP as a SAP Business Suite Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any.

If receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP

Business Suite Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement.
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SAP Business Suite Employee Upgrade User p” b’ SBOP~ "1 - ) ol

b wr, 9 1. ' “a "~ rbT k / L £ b 7 W "0 %l € R () B
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T O FAp W SAP " u SAP Business Suite Employee Self Service (ESS) User @. ~ f H W
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SAP Business Suite Employee Self Service (ESS) User L + on A

SAP ERP Professional Upgrade User is a Named User authorized to perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Limited
Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Limited Professional User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Professional Upgrade User " "~ b’ SBOP" L b T Yi TP
W SAP ~ w SAP ERP Limited Professional User @_. ~ f H W - ~ 6 A7

TN FoUo7 - oA " ' B i SAP ERP Limited Professional User .

F on A

SAP ERP Limited Professional Upgrade User is a Named User authorized to perform limited operational roles supported by the licensed Software
(excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Business Information User and both such Users
are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP ERP Business Information User for so long as Licensee continues to receive support under the
license agreement.

SAP ERP Limited Professional Upgrade User p~ b” SBOP” b TP
4 SAP " u SAP ERP Business Information User @_. ~ f H W " ~ 0 " A - A
FoYo7 - oA i ' B i SAP ERP Business Information User . F on
A

SAP ERP Business Information Upgrade User is a Named User authorized to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an individual
licensed from SAP as an SAP ERP Employee User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Employee User for so
long as Licensee continues to receive support under the license agreement.

SAP ERP Business Information Upgrade User a “rb° k / L 27 b - SBOPW U %ol €
Ty a " bk / L £ - a - SBOP Lb }
, Foi b uwr, 9 1. 8 ' TP W SAP " w SAP ERP Employee User @ _ ~ ¥

H W - ~ 0 “A T TN Foor : [ " - B
i SAP ERP Employee User ¢ F on A

SAP ERP Employee Upgrade User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP),

all solely for such individual 6s own purpose and not ddifyand/orcustonmze)lstandaad f

and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee appraisals, employee
development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense reporting self-
services, (iv) perform desktop procurement self-services, and (v) room reservation self-services provided such Named User is also an individual licensed
from SAP as an SAP ERP Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP
Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement.

SAP ERP Employee Upgrade User p~ b’ SBOP~ v N } Foi b
WT., 9 1. ' “@a " rb° k / L b 7 pW "0 %l € N (1) B L S
T A 0 78 y i w L Y (i) sl TR (iv) TR yE W) *
FAP W SAP " u SAP ERP Employee Self Service (ESS) User a@_. ~ f H W - )
“A 7 R FoU s : P " F° B i SAP ERP Employee Self
Service (ESS) User L F on A

SMB Professional User on SAP Business Suite is a Named User authorized to access the same functional scope as in 2005. The exact functional
scope can be obtained from the Pricing and Licensing Principle Document for SAP Resellers. The license of this user is reserved to already existing
SMB Professional User customers.

SAP Business Suite] F 9 J: SMB Professional User b 2005 w Al v w a SAP
EbLb T4t PA " SMB Professional User G A
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Remaining Metrics
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REMAINING METRICS i A
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Accounts

20-digit accounts are accounts (i.e. but not limited to checking, savings and trading accounts), consisting of 20 digits.
208 208 S dPrb 6 al ’ ~ A

Accounts are accounts (i.e. checking, savings and trading accounts) and/or transactions (securities transactions as spot plus forward deals and
money marked / foreign exchange transactions). Accounts in the context of the SAP Capital Yield Tax Management (CYT) are accounts (e.g.
checking, savings and trading accounts) that use the CYT component to calculate taxes or identify tax exemptions.

S ao b R ’ ’ p F©ooyd /I~ ~A SAP
Capital Yield Tax Management][ T CYT T a CYT » £ Q “o T aw
|15 ~ A

Contract accounts are those accounts in which posting data for contracts or contract items are processed and for which the same
collection/payment agreements apply. Contract accounts are customer sub-ledgers to accumulate open items and payments and per customer
various accounts may be used. Pricing is based on the maximum number of contract accounts in the master file.

i T N . W oA G A, 0

Ne =~ B “ya b A & uh »T, A

Corporate accounts are high value and highly individualized deposits and payment products for the corporate market, often part of hierarchical
account structures / groups. Pricing is typically based on account groups and not on single accounts (e.g. cash pooling). Corporate Accounts can be
included in a master contract and in this case can be managed by a SAP for Banking application or via an external system.

EVI @ . o ¥ - G Ne /W NA E b Ve

oo A Y’ h T W SAP for Banking[ 3] A

Micro saving accounts are highly standardized deposit services that allow people to store small amounts of money for future use, often without
minimum balance requirements. It cannot be a fixed deposit account.

o H O O Y H %o [ Voo A U by A

Private banking / SME accounts are account products with a certain level of individualization on customer. Private Banking / SME Accounts can be
included in a master contract and in this case can be managed by a SAP for Banking application or via an external system.

as ~

. 3F/T o3 T 0 e 3F/T o3 Ty h, T° 0 SAP for

Banking[ 3] ‘ A

Retail accounts are standardized deposits products with simple structures and small value for the mass market. Internal accounts are also to be
classified as retail accounts. Retail Accounts can be included in a master contract.

ap ~ ~ ~

A F 1 fFEVY %o Ap 3 6 A “h, TA

Retail accounts plus retail loans are all retail accounts and retail loans:

Retail accounts are standardized deposits products with simple structures and small value for the mass market. Internal accounts are also to
be classified as retail accounts. Retail Accounts can be included in a master contract.
A ¥ 1fEV %o “ Ap 3 ¢ A " " h, TA
Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum normally covers loans with

simple structures and small values.

A Q. Neo ¥ %o A Y FEV A

Ads

Classified ads are advertisement versions designed with the SAP ad editor in a one year period.

Ne WP SAP A

Application User

Application Useri s a single |Iicensed SAP Mobile Platform User a cfoceta®edfunaotignality
developed by an SAP Mobile Platform Developer User using SAP Mobile Platform.

Application User ¥ W 3 " SAP Mobile Platform User i T o] SAP Mobile Platform Developer User a
SAP Mobile Platform[ = 1 0 W ¢+ “w A
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Assets

Assets are technical objects defined as pieces of equipment that the customer has identified in their plant, as being critical to their operations that
will be modelled and monitored by the software.

“ 6 - i AT - G ) b T A
Funded assets are all contracts (leasing, loans etc.) managed by SAP Funding Management which are currently refinanced. In this context, the
effective amount is the sum of all refinancing transactions in status
F Y SAP Funding Management| 1 [P " a - . A yT~ " P
wfi O A F o A

Total assets are current and long-term assets owned by the bank.
@ . e o A
Assets under management are the total assets disclosed in the balance sheet, insofar processed by the SAP Software.
- T " SAP A
Authors
b

Authors are persons who can create/edit a visualization using SAP Application Visualization by iRise, the add-on for Supplier Relationship
Management (if applicable), and add-on for general SAP solutions (if applicable).

b a  SAP Application Visualization by iRise[iRise ]a Supplier Relationship Management[ " ] -
“Yi W SAP _ " e . . A

Auto-ID Sites
“ID

Auto-ID sites are physical locations identified by a street address where device(s) are capturing and transmitting data, connected with Auto-ID
Enterprise and\or Auto ID Infrastructure software. Multiple separate physical structures with no common walls and which have the same street
address will be considered separate sites.

“ ID D f b Auto-ID Enterprise[] © IDo 3] / Auto ID Infrastructure[ ~ ID ] »
B Ab FBG @i ' A

REMAINING METRICS T B
To d B
Backorders
i
Backorders are the average number of backorder tasks processed in the backorder cockpit per calendar year.
i ih L e A i kE A
Barrel of Oil Equivalent per Day (BOEPD)
v" BOEPD"

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales & Procurement are the maximum number of BOEPD of the sales or
purchasing volume for the following commodities: crude oil, natural gas, natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene, heating oil.

SAP Commodity Sales & Procurement| b ] a BOEPD Y y BOEPD

“hoa a " NGL" a®& a a /I a A

Barrel of Qil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

as

v~ BOEPD~ 3Ta W ¥y B . F a - D
D ~ w Ao ~ * Y W o - I T Puy W 18 T F
T v A BOEPD y ¥ 3, BOEPD A

BOEPD produced are only the produced hydrocarbons. If pricing cannot be based on BOEPD, produced (new ventures with no crude or gas
production), the planned or estimated production of the venture shall apply.

ap as N as ap

F BOEPD. ¥ . A E YY" ¥ BOEPDbD u - 1 ¥ MR % T
S
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Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

v~ BOEPD” 3Ta W y B . “F A 7 " D
D - w Ao v Y W p ) I T rwRy W 1B T F
T v A BOEPD y " ¥ 2 BOEPD A

BOEPD produced in USA are only the hydrocarbons produced in the USA. If pricing cannot be based on BOEPD, produced (new ventures with no
crude or gas production), the planned or estimated production of the venture shall apply.

“ ¥ BOEPD, Y ¥ . A E Y* ¥ BOEPDD " A A g

% T 7 A
Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

v~ BOEPD” 3Ta W B . “F A 7 " D
D - w Ao - v Y W p ) I T ruwRy W 1B T F
T v A BOEPD y ¥ 2 BOEPD A

BOEPD produced outside USA are only the hydrocarbons produced globally except in the USA. If pricing cannot be based on BOEPD, produced
(new ventures with no crude or gas production), the planned or estimated production of the venture shall apply.

Yy % BOEPD. Y n N Y% . A E Y* ¥ BOEPD D w - 1 “ ¥
T % T 7 A
Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

v~ BOEPD” 3Ta W yB- . “F A % - D
D ~ W Ao ~ * Y W o " [ T Pwy W 18 Y ¥
i v A BOEPD y W ¥ 2 BOEPD A

BOEPD scheduled/planned are only the scheduled/planned hydrocarbons.

/ 7% BOEPD, ! 7 o A

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

v~ BOEPD” 3Ta W 1B . “F A 7 B D
D ~ W Ao ~ * Y W o - I " Puy W 18 T F
T v A BOEPD y " ¥ 3, BOEPD A

BOEPD sold are only the sold hydrocarbons.

F BOEPD, ¥ W A

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in the oil and gas industry that allows aggregating the produced, scheduled or
sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is generally measured as
a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below the BOEPD metric definitions.

v~ BOEPD" 3Ta W {8 o “F oa % - D
D ~ W Ao ~ * Y W p " [ T Pwy W 18 Y ¥
T v A BOEPD y A ¥ 3, BOEPD A

Conversion rules:

s
Metric Definitions listed above are based on the metric BOEPD (Barrel of Oil Equivalent per Day). A customer might want to use the packages for
different oil products (e.g. crude oil, refined products like gasoline, natural gas, or Liquefied petroleum products - LPG) and/or measures in other
unit-of-measures (UoM) than barrels. In order to enable the conversion of those products and UoMs into BOEPD, the following conversion table can

be used.
yY BOEPDY " A a b A N A a . "~ LPG”
L= o~ Y i 1B~ UoM” A * UoM BOEPD :~ va YW A
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Units of Measure:
B
1 metric tonne
1E
1 kilolitre
1V
1 kilolitre
1V
1 kilocalorie (kcal)
1V N~ kecal”
1 kilojoules (kJ)
1V © kI
1 British thermal unit (Btu) = 0.252 kcal
1 v BT Btu” =0.252\ \
1 kilowatt-hour (kWh)
1V ~ kWh~

SAP Confidential

=2204.62 Ib.
=2204.62 A
= 6.2898 barrels
=6.2898

=1 cubic meter
=1

=4.187 kJ
=4.187 \l
=0.239 kcal
=0.239V \
=1.055 kJ
=1.055\

=860 kcal
=860\ \
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=1.1023 short tonnes

=1.1023

=3.968 Btu
=3.968
=0.948 Btu
=0.948

= 3600 kJ
=3600 M

3

3

B

B8

= 3412 Btu
=3412

1

B
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Conversion Factors:

To Convert

Crude Oil*
A *

From
A8

Tonnes
(metric)
~ wE L ~

Kilolitres
VA

Barrels
US Gallons
v 2

Barrels/day
/

tonnes (metric)
~ ‘E L~

0.8581
0.1364

0.00325

*Based on worldwide average gravity.

*¥n Y %o A
From

AyB

Products barrels to tonnes
° Y
LPG 0.086
Gasoline 0118
Kerosene 0128

Gas ail /

diesel 0.133

/

Fuel ail 0.149

To Convert

Natural billion cubic
Gas & meters NG
LNG M

b

From

A 1B

1 billion 1

cubic

meters NG

M.

1 billion 0.028
cubic feet

NG

M.

SAP Confidential

tonnes to barrels
"

11.6
8.5
7.8
7.5
6.7
billion million tonnes oil
cubic equivalent
feet NG '
M.
35.3 0.90
1 0.026

Kilolitres Barrels
VA

Multiply by

gy

1.165 7.33
1 6.2898
0.159 1
0.0038 0.0238

kilolitres to tonnes
VA [}

Multiply by
ey
0.542
0.740

0.806

0.839

0.939

million tonnes trillion British
LNG thermal units
' i B
Multiply by
ey
0.73 36
0.021 1.03
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us tonnes/
gallons year
v 2 /

307.86 -
264.17 -

42 -

1 -

- 49.8

tonnes to kilolitres
Ui |

1.844
1.351

1.240
1.192

1.065
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0.025

0.14

0.805

0.02

0.12

40.4

52.0

5.8

7.33

8.68

0.17

Page 40 of 196



Budgets

Operating budgets are the annual public sector budgets of the SAP customer (i.e. agency, institution, program or department).

SAP " 47 a a ~ n E A
Portfolio budgetsar e t he t ot al annual (calendar or f i scalmanagedwith thé licenges Scftward.
3F ) i 3 F S A - A
Program budgets are the budgets for applying the defense organization resources (organic or contracted) to deliver the requisite capability defined
by the program delivery mandate and managed in the licensed Software.
W' v oL T ¥ T b T w 8 ~ A
Public sector spend budgets are the annual budgets as published records of budget year procurement obligations.
E" b yF E A
Total annual budgets are the total annual public sector budgets of the SAP customer (i.e. agency, institution, program or department) based on
current budget period.
SAP  ~ 49 2 a ~E" 3 A
Business Partners
3k, bpe
Business partners are natural persons within an organization, a group of persons within an organization, or an organization itself that has any kind
of a business relationship with a company.
3k, bpe LW E T Kv 3 F” T . a T ® . A
Business partners for SAP Constituent Services for Public Sector are constituents or grant applicants.
SAP Constituent Services for Public Sector[E " Ne F] 3k, bpe Ne %o A
Business partners for SAP Payment Processing for Public Sector and SAP Receivables and Payables Management for Public Sector are
constituents, organizations or companies.
SAP Payment Processing for Public Sector[E ™ 0 It SAP Receivables and Payables Management for Public Sector[E *
[V} ] 3F. bpe Ne a E* A
Business partners for SAP Tax and Revenue Management for Public Sector are constituents, taxpayers, tax agents / tax accountants.
SAP Tax and Revenue Management for Public Sector[E " - ] 3F, bpe Ne a .a k9 _/ Fv A
Business partners for SAP Demand Side Management for Energy Utilities are busmess partners stored in the system that have applied for or
enrolled in a Demand Side Management (DSM) program.
SAP Demand Side Management for Energy Utilities| ‘E Hs3 ] 3F, bpe T @ v~ v N
"DSM 0 7% 3+, bprpeA
Business partners for SAP Social Services Management for Public Sector are all contributors to the Social Benefit Process. Contributors include
(but not limited to) applicants, claimants, beneficiaries, payment recipients, relations to these (e.g. spouse, children) if they (or information about
them) are part of the benefit process.
SAP Social Services Management for Public Sector[E" v o+ ] 3k, bpe B (- A
“Pb G~ . a af a LyiofpE L 7oL Ea v ot "t H T 6 2
W NeA
Business Transactions
3k
Business transactions are the annual number of service related transactions; including service process types: service incidents, service requests,
problems, request for changes and knowledge article.
3k FoOT YWk " FHBPA F a a A
REMAINING METRICS T C
[ 3 C
Calls
8
External service calls are HTTP requests per calendar year which are processed by SAP NetWeaver Gateway Server. Metadata requests and
requests from SAP Software that contains SAP NetWeaver Gateway runtime software are not counted.
F e A SAP NetWeaver Gateway[NetWeaver " ] F HTTP A b~ SAP NetWeaver
Gateway[NetWeaver " ] p H i SAP b A
Capacities
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Installed capacities are the designed production capacities of a power plant. For a power plant both the electrical power as well the thermal power
has to be considered. The installed capacity is measured in units of 1 GW (Gigawatt).

W 0 A % A b ANz z ’ p A Y 1GW M. Yy 18 A
Capitals

Risk-provisioning relevant capitals are the following balance sheet positions:
¥ YR oo |
Loans and advances to customers,

Loans and advances to banks,

Financial investments at amortized cost
- +

Cases

Cases are related information around a specific event that is processed by a case manager per year. As a related concept a case would be the
information maintained in a physical file folder that is now maintained as a record in the SAP system.

o D L He 7 H A "7 »p p o T a ' SAP Tbu G
H A

Inpatient cases are the number of inpatient cases that are communicated to private insurers in the period of one year.

5 o W p D G E* 3 o A

Cash Flows

Cash flows are determined by the number of financial contracts associated with cash flows.

b ’ F.. A

P/C/S cash flows are loans except retail loans defined as:

P/CIS Y Ty W
Private Banking / Complex Individual / SME Banking / Mortgages include products with a certain level of personalization on customer level for
individuals and small/medium enterprises.
: 3k/ . /T o3 3k/ " 3wae, bT o3 L £ { @ . “ A
Corporate loans are highly individualized loans products for the corporate market and can also have a complex structure.
. . £ @ . “ A
Securities positions

Retail cash flows are standardized cash flow based loan products for the mass market segment of individuals. The product spectrum covers loans
with simple structures and small values for financing consumer products, auto/cars and voyages.

A @, Ne F Y % Y ATy a L

YV fEV A
For SAP Cash Flow Management cash flows are the total number of cash flow transactions (payment or receipt) processed by the application per
day. Note that for receipts there would usually be two cash flow transactions (expected receipt and actual receipt).
G SAP Cash Flow Management[ T & B A - H
- ~ A

Cash Control Points

Cash control points are cash control points like bank offices (branches), ATMs, central vaults and central bank vaults modeled and used for
planning the currency network demand and supply in APO (Advanced Planning and Optimization).

WH "~ Ne “aATM AT - ia 6 7 APO
Advanced Planning and Optimization| %bn 17T v A

Chips

Chips are individual electronic circuitries containing one or more Cores, usually on a silicon wafer.

W @ ap ° PRI A
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Claims

Claims cases are new claims created in SAP Claims Management during a one year period.
o W p  SAP Claims Management| IT - A
Travel claims per year are trip or expense reports that are entered into SAP Travel Management and submitted for claim.

\ ~ SAP Travel Management[ ] A

Commodities

Commodities sold are commodities (e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP ERP.
F SAP ERP[o 3 7%IT "o a a a a a " A
Contact records

-

Contact records are the average of all unique contacts in the system over a period of 12 months. Contacts with no match against other contact
information are counted as a separate contact.

. VRS 127 p T v Abit . H bY . Yy LA

Contracts

Contracts are the contracts (used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other functions
of the organization.) the company plans to address within the application

x N Y [

E % T G a a a, bpe .z ab Y T i
A ~

[

Utilities contracts are agreements between a utility company and a business partner to provide services to the business partner. Thereby a
separate contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e. g. a utility
company provides a business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be set-up). All
contracts stored in the system with an ending date later or equal to the system date are taken into consideration.

E Hs3., E H3I1BL W3k, breH 3k, bpPe t F N A E H3z {8 bi
L + ! . ~©°o “E H3VBF 3F, bprPe Lt aVv a Mot T M ¥
. A T O a G G pA
For the sectors below the following division categories of the SAP Utilities system need to be considered:
GYW Ne - SAP Utilities[E  H3 ] Y Ne #°
Energy:
Electricity
Gas

District heating

M L

Mutual help

t
€
For all sectors
G Ne

Water:

Water
Waste Water
Waste & Recycling:

L '
Waste Management

Cores

Cores are the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an integer. When
counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is considered and counted.
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-, ~ ~ s ~

p " 97 va CPUT p b " A b T e 5 New CPU p
uWaep “i T "%  Ne v p A

When count i ng eachvwitual &€bre ttbruns &t $east parts of the licensed software, including those that are temporarily assigned or

scheduled to cover peak processing, is counted.

~ s

[ @ 5 Now p ulaep 1T X Ne v p A
If the licensed Software willr un i n a pure virtual environment, physical Cores wildl no
this metric definition is different from fAcored as r efig(fay)aeddhereforeid he
not applicable in that context.
) T 1 p b pAu - HT 4 M & 6y CPUu - ~ 7 kv B
gpT & M 6 g M ® ¢ A

Costs

Asset retirement obligation cost estimations are the volume of the cost estimations which are handled in the solution.

- VTE T TE A

The cost estimation volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items
of the cost estimation plans of all asset retirement obligations, which are handled by SAP Asset Retirement Obligation Management. If the customer
is using more than one accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of
these values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date. Only
asset retirement obligations, which are active at this date, will be considered.

TE G SAP Asset Retirement Obligation Management] ™ yF 1 * v TE TE EV
" T g "A a Y %ot w o WY %t TE N A EV v ¢ EATE w
G _ As * v - A

Costs of goods sold are all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation) annually. It does not include selling, general and administrative expenses or research & development. If cost of goods
sold is unknown then it shall be equal to 70% of total company revenue.

b E ¥ i FT T "o a'" za A b’ i 0 A
Tt ¢ E T T0%A
Countries
/M
Countries exporting are the countries where electronic communications with local customs authorities needs to be established.
I M ¥Fo b i H /I MA
When | icensing by o6country exporting frombd: Pl ease not e tisaurentlylimidder of
Please check availability before licensing for a particular country.
i Fo I Mo o O H 1M A w /M Ty ) A
CPUs
CPUsare the central processing units (ACPUO) that runs at | east parts o]
CPU " p Nw T Y fi CPUA

When the Software or Third Party Software is licensed on a CPU basis, any server or computer on which the Software or Third Party Software is

installed may not exceed the aggregate number of CPU licensed. A multi-core chip CPU with N processor cores shall be counted as follows: the first
processor core in each processor shall be counted as 1 CPU, and each incremental processor core in such processor shall be counted as 0.5 CPU,

and then the total CPU count wi |1 b eP U oQ@anldeewl attoi otnhbe . n eSxete VvEhalmep | reu mMb ebr
application of this licensing requirement.

D 2 oY CPUDBu ~ - D 2 D Kv F b " CcPU AT  Nea
CPU YN ' @ W @ 4 le CPU T v Wa : 4 05a CPU
CPU N~ [Rwe "ACPU 6 A ~ b o 1A
Software based on a CPU |license metric basis |icensed by nthin\draaizgoe on

Rights (defined below). Virtualization Rights are not applied to Software licensed prior to July 1, 2009 or upgrades and updates thereto subsequently
made available to Licensee pursuant to Support Services. Licensee may not combine licenses having express Virtualization Rights with licenses not
having express Virtualization Right in a single Deployment.

G 2009 7 1 Y - - 6 CPU ~ p" pd w’ . 2>y WA . b G
2000 7 1 |7 D " o7 1 A .z bbbl
z 7. ia TA

In the event that Licensee employs industry standard tools and methodologies enabling Licensee to logically partition or pool its processing power,
Licensee may install the Qualified Software on servers or computers consisting of a number of physical CPUs greater than the number of CPUs
licensed hereunder provided that Licensee shall configure such servers or computers in a manner such that the total number of CPUs (or total
number of virtual processor cores if virtualization software is implemented), or any portion thereof, made available to run the Qualified Software, or

any portion thereof , does not exceed the number of CPUs Ilicensed (AVirtualirzati
core) shall be deemed available to run the Qualified Software if such CPU (or virtual processor core) or any portion thereof is available to run the
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Qualified Software at any time for any purpose, including but not limited to permanent, temporary, scheduled, and on-demand availability. Under the
Virtualization Rights, where virtualization software is implemented, only virtual processor cores made available to run the Qualified Software will be
counted in accordance with the CPU Calculation. See Example 2 below for an illustration of the application of this licensing requirement.

# 3 %o i “yB 7 i ZC  :: N LT T CPU 6 Vv
- CPU F 3t p” P - F “va© . Pt CPU "
) D7 1w ~ T kv Neb ©cPU " A 26w 7 Kv R CPU ~
T kv N ' - ¥Fe. H T Pb 6 K ax a - T CcPU ~ Y
- Pt A 0 N CPU T g " ) A 7 D

] H2A

Notwithstanding the foregoing, for Third Party Software licensed on a CPU basis, each processor core shall count as 1 CPU, and every CPU
(whether Used productively or non-productively) shall count against the CPU license level for such Third Party Software. Virtualization Rights do not
apply to Third Party Software.

as as

st 6 6 CPU ~ ) @ Ww 1CPU W CPU a -~ - X )
CPU ~ #A | b G 3 p A

53>
353

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1 CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3 cores)
rounding up to 3 CPUs. Therefore, Licensee will be required to license 3 CPUs if the Software is installed on a quad core server. Another example
may involve a server with three quad core processors. As illustrated above, each quad core processor will represent 2.5 CPUs. Three quad core
processors will total 7.5 CPUs (or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore, Licensee will be required to license 8 CPUs if the
Software is installed on a server with 3 quad core processors.

o 1 Wa 4 25 CPU W ¥ lae CPU #:1 o2 w 058y 37 n- 3e CPUA N D +
s " " 3@ CPUAs Wa ©°~ i e FoOA o T e n 25e@ CPUA: @

" 75e CPU 25@ CUP&Yy 3~ N~ w 8a CPUA ~ P i 3 oo "

8a CPUA

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core CPUs in a configuration where up to 4 virtual dual core processors are made
available to run the Qualified Software. In this case, each virtual dual core processor will count as 1.5 CPUs (or 1 CPU for the first core, plus 0.5 for
the second core). Four virtual dual core processors will total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be required to license 6
CPUs under this virtualization configuration.

o 7 ) £ L 4da i Y ) T F 16 @ f  CPUA " e i
W 1.5 CPU( Wae le CPU wa 05e CPU" A « it "0 6@ CPU 15e CPUBY 4" A -
- 6@ CPUA
Customers

Customers are active partner records in the data base.

T . bpe A

Corporate customers are customer files (equals number of business partners e.g. customers, prospects, contacts, etc.); distinguished between
retail customers, corporate customers and bank employees (in case of employee help desk). All business partners related to/relevant for the planned
usage of the solution (specific department/branch, customer group, etc.) need to be counted.

o3 S 3 3 . 3k, bpe - o3 " t W
H Mz L ZE\ " 3F,bpPe" /Ne a A

[

353

In case of employee help desk (using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting
problems the SAP Employee User must be licensed.

a  SAP Solution Manager] _ 1 - re ¢ 7. A @ 7 - i [ sAp
Employee User  ~ A

Retail customers are customer files (equals number of business partners e.g. customers, prospects, contacts, etc.); distinguished between retail
customers, corporate customers and bank employees (in case of employee help desk). All business partners related to/relevant for the planned
usage of the solution (specific department/branch, customer group, etc.) need to be counted.

43 4 . 3F.bee e o3 - T C T
H Mz L %4 " 3F,bpPe" /Ne a A

[

In case of employee help desk (using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting
problems the SAP Employee User must be licensed.

" a  SAP Solution Manager] _ 1~ T ¢ 7. A & T g - i [ sAp
Employee User  ~ A
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REMAINING METRICS i D
To 8D

Database Sizes

Gigabyte database sizes are database sizes of the productive systems and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

ap ~

M B} "4 @ ERPaBl CRM Y Noz# A

1.5 Terabyte accumulated database sizes are the database sizes of all productive SAP systems where the customer uses SAP Landscape
Transformation.

as

15" . i Ta SAP Landscape Transformation[ I n SAP A

Deployments

Deployments are single installations of no more than one of the following Software modules or files within the BA&T SAP BusinessObjects
Business Intelligence Platform Software (for which Licensee must obtain a license): Repository, Security Domain, Central Management Server
(ACMSO0), CMS Cluster, or Crystal Reports Runtime Engine.

BA&T SAP BusinessObjects Business Intelligence ~ ® PO T Y e H W
i ' a n arT Fooyn fi CMSa CMS Crystal Reports A

Deposits

Deposits are deposits accounts (Saving, Money Market, Checking, CDs etc.) that will be priced using the price optimization solution on an
annualized basis.

a E n E - U a a a ~ A
Derivatives

ap

Derivatives are financial instruments whose value is based on another security.

an

i"TeEvY:® } EVwH A

Devices

Devices are any piece of equipment or hardware and includes but is not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, internet connected television or other networked device.

K W p° " Pb ' B a a a a a a T A

Sybase SQL Anywhere Database for Use with SAP POS for Retail: devices are defined as those accessing data from SQL Anywhere Database

b SAP POS for Retail[ 3 POS] .. a Sybase SQL Anywhere ' SQL Anywhere DA

Access devices is defined as each device, piece of equipment, or hardware (e.g., a workstation or terminal, notebook or handheld or otherwise
portable device) connected to a network that stores, accesses, processes, and/or displays data originating in the Royal Mail UK reference file.
b y Ca a / a pT B a -’ p" b a
iTB A
IT devices are elements that are actively recognized by the SAP IT Infrastructure Management Software in the network or entered into the SAP IT
Infrastructure Management configuration database.

IT T  SAPIT Infrastructure Management[IT ] ph” # - [ SAP IT Infrastructure Management[IT
1 A

Mobile devices are devices like smartphones, tablets, PDAs, laptops or devices that are installed in a vehicle (on-board units).
* a a PDAa 3 - ~ A

Point of sales devices are devices, or mobile devices for mobile point of sales applications or mobile devices for merchandise applications or scale
devices for scale applications.

ﬂ ~ ~ A
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Hybris devices are equipment or hardware in use by the Named Users to access data from the hybris Commerce platform. A hybris device can be
defined as any piece of equipment or hardware; and includes, but is not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, internet connected television or other networked device (for example store employees using a device i tablet, phone, workstation T
to access web content to answer customer question ). Hybris devices would not include equipment or hardware used by End Customer to access
hybris commerce platform with limited access (for example customer placing online orders / accessing payment gateway and accessing catalogues

on hybris commerce platform).

Hybris hybris Commerce ~ ® A Hybris Ty ok W B
a a a a a [ oo T a -
Web p -~ ~ A hybris b’ hybris Commerce

Commerce ~ :'t " N/ 0 A

REMAINING METRICS T E

x

Lo

0 E

Energy Spends

Energy Spends is the total annual spend towards renewable and non-renewable energy sources to run operations.

P b~ P A

Employees

6"
b -

b

hybris

Employees are employees (including contract workers) employed by the company or employed by the legal entity that is licensing the functionality

of the package.
T w ‘E: r c - A

a

For Enterprise Performance Management or Global Risk Compliance packages: If the licensed package will be restricted to a division, affiliate or
subsidiary of the Licensee, it is possible to use the total number of employees employed by such division, affiliate or subsidiary of the licensee

whose activities are being managed by the licensed software.
Enterprise Performance Management[o 3 ] GlobalRiskCompliance[n w I '

a’ o3 Bt " ya i i ) a’” o3 EX

Q@

For SAP Manufacturing Integration Intelligence(SAP MIl): Employees are the total number of employees in those plénts and supporting locations
where SAP Mll is being used, and where employees are workers, mobile workers, contractors or partners associated with those plants/locations.

B

SAP Manufacturing Integration Intelligence[ b T SAP MII” '
RN T ub T AN/P " a - a - . bpe A

Sales employees are employees (including contract workers) and business partners using the SAP CRM Sales software.
a SAPCRMSales] ~ ] ® R ~ 3k, brPeEA

Employees scheduled are employees that need to be considered during a scheduling run.

78 78 A

Employee files are employee (employees and former employees) folders containing their electronic files.

‘ " y |k = p A

Enterprise Foundation

°3

SAP ERP Foundation Starter comprises SAP ERP and five (5) SAP Application Professional Users.
SAP ERP Foundation Starter[ERP R SAPERP 5" 5 @ SAP Application Professional UserA

Full-Time Equivalents

a SAPMI  Ab

n
Full-time equivalents (FTE) are employees who are employed by the licensed organization and non-employees who may be engaged on
emergency related activities, either on a temporary or permanent basis and who are tasked, deployed or managed by the licensed organization for
the purposes of disaster or emergency management.
n "~ FTE" - Tyi” X i E" T yi Fe U
! kFa 7 E A

Events

HB

Events are the maximum number of event data records that are processed and stored in database over a one year period.

He @ p T o ) A
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External Community Members

\

External community members are either non-employees of organizations such as schools, universities, charities or governmental entities or
business third parties including, but not limited to, customers, employees of distributors and suppliers who are licensed to access solely the SAP
Enterprise Portal software. External Community Members are not allowed to access other SAP software and their respective components. Business
third party employees participating in collaborative business scenarios that require access beyond SAP Enterprise Portal software need to be

licensed as Named Users for the respective SAP software.

\ a : r 3 3k 2 . T Pb 6 , SAP Enterprise Portal
D a ti " A T abibs3t - SAP Enterprise
Portal Y ) 2 03 ) SAP A

™ v
<
o
-
%]
>
o
v

REMAINING METRICS T F
[ 3 F
Filings

Filings are the activities when one Legal Entity Uses the Software to submit an unlimited number of applications, filings, statements, returns,
notices, reports, exemption or such other documents to a single Governmental Entity in each calendar year. Submission of any filing by more than
one Legal Entity to the same Governmental Entity or by one Legal Entity to multiple Governmental Entities shall require additional Filing licenses.

Wae . o e A Ta D W L a a a a a a o i
p 0 CAWa@ Y L r W Wae . T Ky " A
AGover nment Entityo means any federal, state, foreign goregulatorynseif-t al
regulatory or enforcement authorities or any courts, administrative agencies or commissions or other governmental authorities or
instrumentalities.
fi 0 Ky a a a an a wair a L T Ky a
w oI A
iLegal Eanganytingividuah person, partnership, joint venture, corporation, company or other form of enterprise, domestic or foreign.
fi r 0 P Kvaeraae, &, Po3a, o3a AE irto3 A
Flat Fee

Flat fee is the fixed package license fee for the software.

D ’ A

REMAINING METRICS T G

io 3 G
Gigabytes
M

Gigabytes per month are the overall message volumes expressed in Gigabytes (GB), which is processed by the respective SAP Application.

" YV ~ GB” SAP A

Gross Written Premiums
G
Gross written premiums are the total gross premiums of a fiscal year, insofar processed by the SAP solution of an insurance company.

G G E W pa SAP _ T G A
REMAINING METRICS i |
io 3 |

Inhabitants

Inhabitants are residents of a specified political sub-division and whose residency within that sub-division would be counted for the purposes of a
census.

MpaiBe Mp o ’ Lo T E A
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Installations

Installations are instances of the software installed at a designated device.

T p oA
Installations (SAP Enterprise Project Connection) ar e installations to 36rd party products (e
installations that will be connected to SAP systems).
~ SAP Enterprise Project Connection[o 3 I 72 7 " ) SAP 2
~ A
Instances

D
Instances are unique connections to a single specified application or technology type.
o bia W A

LVM instances are the primary application servers used for central application services of the managed SAP application, including the enqueue and
message services (e.g. the central instance), any SAP Web AS instances associated with the managed SAP application that is not the central
instance (e.g. dialog instances), the primary database of the managed SAP application (e.g. database instance), or any occurrences of TREX or
LiveCache associated with the managed SAP application. In cases where multi-node databases (e.g. RAC, DPS, HANA, etc.) are managed by LVM,
all nodes are counted, however shadow databases are not counted toward the licensing.

LVM » G SAP T F h FoOANT F>o T " AKyv b SAP
" b 6T » SAPWebAS ©o" o ~ o A SAP h “e T LR 3 SAP
Kv TREX LiveCache ©° A LvVW ~ o " RACa DPSa HANA ~ 7 1 p- P
" b HpA

For the copy/clone/refresh option, only the primary system database of the source systems is counted. In cases where multiple databases are
configured for the managed systems (e.g. shadow DB, DB cluster, LiveCache, etc.), then only one database is counted, regardless of which
ones or how many are configured.

¢ Linp H - h A Y @ “o Y 3 A LiveCache

S . bUe A

For third-party (e.g. non-SAP applications) and custom developed applications the entire application is defined as a single LVM instance in SAP
NetWeaver Landscape Virtualization Management, regardless of the software architecture for that application.

G 22 “o SAP - y o0 - D v’ @ yu SAP
NetWeaver Landscape Virtualization Management[NetWeaver . IT Wa LVM © A

Interactions

€

Customer interactions are agent-assisted or self-service customer interactions with one or more recommendations made by the Real Time Offer
Management (RTOM) engine on a yearly base. RTOM recommendations might be cross-sell, up-sell or next best action recommendation.

- Tw Real Time Offer Management] . T RTOM” ¥ q " * i A
RTOM "y "1 an ne g ° A

Inventories

Service parts inventories are the values of service parts stock inventory at the balance sheet key date, in accordance with the ruling accounting

principles.
k » woe w4t R VA G k » Ev A
Invoices
0
Invoices are items that flow through the cockpit for reconciliation per year.
0 h N a A
Iltems
Equipment items are equipment master records. Each equipment master record which is assigned to Equipment and Tools Management (ETM) is
counted for pricing. An equipment master record campabt e@uni phgeuidtbale @wh ia
e.g., 100 drilling machines in inventory), in both cases only one equipment master record is counted for pricing.
h A Ne b f © ETM” W h Y E Aw h - cWeto 7 Y
buwWwed o 60 ~ T 100 @ - H TR YW h buw E A
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Postal items are event handler records created by postal objects like parcels, registered mail and alike that are processed and stored in the
database over a one year period. This does not include Mail containers like mailbags, postal totes, palettes etc.
W p - o T “a "H T - Hp A b’ ) - " a B
g A
Iltems, per configuration are line items in the SAP CRM quotation that have been generated using the solution.

@ a _ SAPCRM[ ~ ] T A

REMAINING METRICS T J
() 3 J
Joint Ventures

- O3
Joint ventures are contractual agreements joining together two or more parties for the purpose of executing a particular business undertaking. All
parties agree to share in the profits and losses of the enterprise. The maximum number of joint ventures per year needs to be considered.

i LW 1 A N W ", o3z °° o3 A, o

o3 FeoL H F H3 [

3
3 pA

REMAINING METRICS i L
() 3L

Languages

Languages designate any language used for creating and displaying product content, web content and customer facing data. Back-office cockpits
available in multiple languages for SAP hybris cockpit users do not constitute the need for an additional language.

G - " p AWebp K v A SAP hybris cockpituser ~ h P b
i A

Learners

Learners are individuals accessing the application and engaging in any learning services being processed by the application.
ab K v 3 + Kv @, A

External learners are learners (non-customer employees) booking at least one course in a year.

WP W " ~ A

Licenses

~

Concurrent access licenses are the aggregated numbers of end users accessing the licensed Software at any one time. The number of users
accessing the licensing Software may not exceed the number of Concurrent Access Licenses (CALs) the customer has obtained. CAL(s) are
assigned to a particular Deployment, and may not be shared among different Deployments. When using Concurrent Access licenses, customer may

not utilize a program or system to cache or queue report requests.
b} - K W ) A ) b b 0 "~ CAL” A CAL
@ b b H ", A g 0 T - A

c

Important note: this pricing metric is only available through BusinessObjects Value Added Resellers.

' E , BusinessObjects v 6 A

Limit Sets
L

Limit sets are the current limit sets that are used in the system.

: Ta bt A
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Loading Points

Loading points are group of docks with similar technical characteristics (e.g. being able to handle the same equipment) used for loading and
unloading material into or out of a warehouse. An appointment in this context is defined as a planned time slot for loading or unloading a
transportation unit (example: container or trailer).

6 It 1 M W R i 3 "

Y H o - % A

W A " G W

Loadrunner

Loadrunner, controllers are the central point for load test designs and load test executions.
Loadrunner L T A

Loadrunner, enterprise controllers are the central point for load test designs and executions, and contain a component that provides web access
and scheduling capabilities.

Loadrunnero3 L T £ t Web 7sW p A

Loans

Loans are a type of debt. Like all debt instruments, loans entail the redistribution of financial assets over time, between the lender and the borrower.

as

cVF W AE VF T W ~ N wa .bS _H Ne A

For the purpose of determining the type of loans the following definitions apply:
“ YW oy o’Y '
Consumer loans are loans (e.g. auto loans) that will be priced using the price optimization tool.
E N i E S ~ A
Corporate loans are highly individualized loans products for the corporate market with a high value.

- . @ . EV A
High value loans are having a complex structure and a high level of individualization on customer level in the area of corporate banking.
They are possibly included in refinancing via syndications.

o3 Y EV CF E e . A 1~ o3 . ‘ pA
Micro loans are highly standardized, low value loans, given by a bank or other institution in emerging countries. Micro loans can be offered,
often without collateral, to an individual or through group lending.

1 /v i L %o A - G4~ b @, ”
LA
Private banking, complex individual, SME loans are business types covering the management of products with a certain level of
personalization on customer level for individuals and small/medium enterprises. The product spectrum covers the same type of product as
retail banking, but having a higher complexity, higher level of individualization and value.

. 3Fa @, AT o3 ’ @, T o3 ¥ 7 2 0 @ . 3+ A

L7k 3 v TP e, Ev3 A
Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum normally covers loans with
simple structures and small values.

A @. Ne ¥ %o A" g T fFEV A
Secured micro loans are small amounts of money loaned to a client by a bank or other institution, offered with a collateral, to an individual
or through group lending.
G it yi G L@, A
Syndicated loans are loans on a wholesale basis, i.e. big tickets (e.g. for infrastructure projects).
" 0 HE T LI A

ap

Loans volumes are the volumes of loans in balance sheets.

ap ~

T A

Locations

B

Base & remote locations are central warehouses or distribution centers from which the remote locations are supplied with spare parts and
materials. Offshore facilities (e.g. platforms) or remote on-shore facilities are examples for remote locations in the Oil & Gas industry. Mines or
processing centres are examples for remote locations in the mining industry.

b B i T ~ ¢ B B L pb A b 3T B Dy " ~

A 3T B by Q v T A
Collaboration locations are parts of master data, which refer to any e.g. plant, warehouse, distribution center involved in collaboration business
processes. This includes all supplier/contract manufacturer owned and managed locations as well as all customer side locations that e.g. receive
goods or are necessary to define in the system when running supply network collaboration scenarios, i.e. Customer -, Supplier -, Quality
Collaboration and Outsourced Manufacturing scenarios.

ib h W Ne ib3k T kv ANAT aNe T A - L b " \
ba: iba b~ o T v L L i yin A
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Logistic locations are plants, distribution centers, customers and suppliers/vendors modeled in SAP APO (Advanced Planning and Optimization)
where products or resources are planned.

2 SAP APC' %Bbn T N3 T a Lo A
Locations with lean manufacturing scenarios are all partner locations (both customer locations and supplier locations) in the master file of the
SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-time/Just-in-sequence) in the table called JITCU. Each licensed partner
location additionally contains 50.000 in-bound JIT/JIS calls per year. In this case the connected Partner locations / partners are counted per plant of
the customer to calculate the license fee (e.g. 2 supplier plants of one company shipping to one customer plant is to be counted as 2 partner
locations).

L T SNC _ " ICH h »T . bpe 8 L ~ryiatcu T JITAIS
" % Li% L~ _ Dbpe A @ T . bpe © 50,000 D~ JITAIS s A " n .bpeB [ BDpey
A Ty - B R N TR A W ANd w2e, bPreB ~A

REMAINING METRICS T M

To 3 M
Mainframe
h

Mainframe Bases are physical mainframe machines where each machine is referred to and identified as a unique serial number.Margins

h B h AT Y w 17wy Az
Revenue operating margins are the differences between billed revenues and associated third party transportations. Billed revenue is defined as all
charges billed to a customer on a forwarding order basis in a year. Transportation expenses, if applicable, are defined as transportation and related
services costs identified as orders in the Transportation Management system to external business partners during the year.

- # 2 H A - 6N 1y i A " ~
n p 1T 3Fk,bpe F A

Master Records

h
Master records are one contractual relationship between the company and an employee whose payroll is being calculated.
h n E i H v . 7 A
Spare parts material master records are current values of service parts stock inventories at the balance sheet key dates, in accordance with the
ruling accounting principles.
p h Woe w1 DR VA G k » kev A
Members
Loyalty members are the actual 12 months average number of members in the SAP CRM System.
SAPCRM[ ” 1 T 12@ A
Memories
p

Blade memories are the memory sizes of the blade.
g p 5 p A
Gigabytes of memories are the total amount of memory that may be used by the HANA Software, as measured in gigabytes.

v p HANA »~ g o Y M. A

Message Volumes

Message volumes (MB) / month / installation are the data volumes in megabyte of conversions performed per month and per installation.

@ ~ MB” @ a W R A
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Modules

Rapid mart modules are separate units of software that may include a specific subject-oriented repository of data and/or content designed to
answer specific questions for a specific set of users. E.g. Sales, Inventory, Purchasing, General Ledger, HR etc.

Rapid Mart RM~ ) i B Towl oy woo# (AN h v o
- a a a a, H A

There are 12 Rapid Mart Modules available for SAP Rapid Marts, Edge edition.
12@ RapidMart =~ G SAP Rapid Marts' Edge ~ [ Edge JA

REMAINING METRICS i N
To 3 N

Net Property Plant & Equi pmentoés

as

aA ry
Net property pl anatr e& teéhcguivpanheunetsd sof t he tot al properties, plants and
processed by the SAP solution on a yearly base.
“ anA v v T a SAP _ Y wi® “anA EV A
Nodes
Nodes are servers or virtual machines running the Hortonworks or Intel Data Platform.
Hortonworks  Intel Data Platform + A
A Aserveris a single piece of hardware that runs the software. A hardware partition or blade is considered a separate hardware system.
- P Y@ A DNM 2 y ) A
A Avirtual machine is a software container that can run its own operating system and execute applications like a single physical machine.
i b 1w ) A

REMAINING METRICS T O
io 3 0
Objects

Objects are defined as contracts for financial products that are sold in the retail market and in OTC (over-the-counter) trading (examples: loans,
credit facilities), and standardized products that can be bought and sold in an open market (stock exchange) (e.g. Shares, Listed Options, Bonds).

orc "~ o aH “TF Toyid E R “toe EHE
A S Y %o . A
Business partner objects ar e business partner type objects stored in the ndnpplester

objects, as well as any user defined object of type business partner (vendor, B2B customer, B2B contact, employee, business partner, etc.) User
defined objects are created using the MDM tool for management within the MDM repository.

3k, bpe e Master Data Management[h ] T 3F, bpe A L Y 3k, bpe
o aB2B aB2B . a aszk,bpe " Ky H A H MDM Ta MDM i -

A

A Business Partner is a natural person within an organization, a group of persons within an organization, or an organization itself that has any kind of
a business relationship with a company.

3k, bpe bW E T kv 3 k" T .a T oW, A

Consumer objects are consumer type objects stored in the Master Data Management system. This is the sum of all B2C customer, B2C contact,
citizen objects, plus the total number of any additional consumer type user defined object. User defined objects are created using the MDM tool for
management within the MDM repository.

(¢ Master Data Management[h ] T A B2C a B2C . a Yo ki

T H A H MDM Ta MDM P e A

A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a company.

LW BT Ky 3F” r T A

Consumer data objects are consumer type objects stored in the Master Data Governance system. This is the sum of all B2C customer, B2C
contact, citizen objects, plus the total number of any additional consumer type user defined object. User defined objects are created using the MDG
solution for management within the MDG repository.
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(e Master Data Governance[h ] T A B2C a B2C .a Y1 Ky

i H A G| MDG Ta MDG _ - A
A consumer is a natural person or a group of persons (e.g. household) that has any kind of business relationship with a company.
LW E T Ky 3 k7 r” ~ A
Custom data are master data objects stored incustom-bui | d fiMast er Data Governanceodo systems that ar

or materials. This is the sum of all user defined object of type things (contract, location, asset, equipment, contract, etc.). A user defined object is
created using the Master Data Governance framework.

H Ue H AMaster DatahGovelr®mandel[c Fat a h A
[ VIR } a "a a, - Y A Y a  Master Data Governance[h 1 - A
Customer dataobjectsar e active customer objects stored in the AMaster Data Gove

UcfiMaster Data Governahce fJod TCust omer A

Database objects are collections of intrinsic and/or customer-defined properties that are defined by a Palantir dynamic ontology and stored in or

accessible by the Palantir system. AObjects represent entities (people
Palantir” r H / Y - Ue Palantir T 7 Palantir A -
K~ ake Ao

Properties represent features or characteristics of objects. Different types of objects have different types of properties. For example, a person
object might have an eye colour property and an event object might have a date property.
A b T 3b Ao~ g6 1 o - Moo T A o A
Intrinsic properties are attributes that are inherent in objects and, unlike other object properties; you cannot add or remove them. For example,
entities contain the intrinsic property Title, and events and documents contain the intrinsic properties Title, Date Begin, and Date End. You can
see and change an objectds intrinssacurpcespebyiesi,n@antdheoBasilatlenftd ema
view in Palantir Workspace.
T Fbir b v - ' Ao 7 i 6 Hm
A & o A Y - Palantir Workspace T a o T A H o
R " A
Financial objects are financial objects (sum of Group Account, Operational Account, Cost Element, company, profit center, cost center) stored in
the AMaster Data Governanceodo system.

[
%

+ 0 cAiMaster DatahGovefrmance|[ ° "H aE az T a T

~ A
Maintenance objects are all objects defined in the MSP (Maintenance and Service Planning) master file (major assemblies such as aircraft,
engine).

MSP b F %" h T ¥ - a ~ A

Master data objects are all master data objects stored in the SAP NetWeaver Master Data Management system, plus the total number of all master
data objects stored in the SAP Master Data Governance System.

h (e SAP NetWeaver Maste[ Data Management[NetWeaver h ] n h “vi (e SAP Master Data
Governance[h ] n h A

Product dataobjectsar e acti ve materi al objects (material, products, article) st
” OJefiMaster Data Governance {orT Malferial[ a~ a ~A

Product and other data objects ar e master data objects stored in the AMaster Dat a Ma

business partner. This is the sum of all material objects, as well as any user defined object of type things (product, article, contract, location, asset,
etc.). User defined objects are created using the MDM tool for management within the MDM repository.

“""?Tr UcfiMaster Data hManademEnb[ec F 3+, bpe h A
Yi H ~" a a, a a ¥ " kv Y A Y MDM Ta MDM [ A
Supplier data objectsar e active supplier objects (vendors) stored in the fAMaster
L UcfiMaster Data Govetnamce f oo Buppilier[A
Orders
3

Orders are externally created sales and service or purchase orders processed on a yearly base.
i - b F oA 1A
Externally created orders are those orders that are not entered by a SAP Named User.
- i SAP - 1A

ARO sales orders are the annual number of sales orders the customer will process through SAP Allocation and Rescheduling Optimization (SAP
ARO). The figure is taken as the number of discrete sales orders processed annually by the SAP ARO allocation run process.

ARO 3 SAP Allocation and Rescheduling Optimization[Ne n. [ SAP ARO” i A
SAP ARO[Ne n. INe Ne i FA
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Fleet planning orders for Waste and Recycling are the number of orders processed by a service planner. The number of fleet planning orders per
year is calculated as the sum of all Utilities contracts (Waste and Recycling) plus every block of 10 Waste orders in that year.

% A Fo %, i A % A un E L0 " b

10@ \ v A
Sales orders are orders based on order documents which are executed in and triggered from SAP CRM.
\ Y SAPCRM[ ~ T FCT O 1¢ u 1A

Telecom orders are orders and subscriptions (for individual service products or bundles), change processes (e.g. tariff or subscription changes) and
cancellations.

'3 as z - =

H o i ~ etae F ~al i - 5 A
Waste orders are the sum of all orders in Waste and Recycling. per year that are not invoiced by the Bill-To-Cash Management solution (they are
processed in another billing solution such as Sales & Distribution) plus the number of direct delivery weighing notes per year.

| ‘N id 1 e W _ T Ne _ “b

0 A

Ounces

Ounces of silver for SAP Commodity Sales & Procurement are the sales or purchasing volume per year for the following commodities: silver.
SAP Commodity Sales & Procurement[ 13 | y A

Ounces of precious metals except silver for SAP Commodity Sales & Procurement are the sales or purchasing volume per year for the
following commodities: gold, platinum, palladium, ruthenium, rhodium, osmium, iridium.

SAP Commodity Sales & Procurement| b ] Y = ni y
a A

Outpatient Days

Outpatient days are counted when one patient has been treated as an outpatient in one calendar day, independently of the quantity of work done
on that day and on how the work was documented in the SAP system (in one or more treatment cases, and within cases as one or more visit
movements).
Y7 Wb e A T W - b VYT b SAP T v’ W@
@ 0T~ W e @ T T “ A

REMAINING METRICS i P
io 3P

Packages

Decision service asset packages are collections of 25 rules and expressions (excluding constants as an expression.

F 25 $ b7 - . A

Parcels

Parcels of land are units of land managed by the Software.

D ¥ BA
Parties

N

-

Connected parties are connected physical plants, facilities and or distribution sites, where products are produced and/or stored and/or distributed
and suppliers are connected to SAP Global Batch Traceability

N N & / R S Y A U A FoL SAP Global Batch Traceability[n

-

Participants
ab

Participants are members of an access control context authorization and/or users utilizing the business context viewer, creating/updating
engineering records, utilizing recipe development and/or users actively using the status & action management functionality.

atb i L /I %z 3F - |/ aa 0 a b w

A
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Partner Organizations
. bpeE
Partner organizations partner organizations maintained in the SAP CRM system.
. bpe SAPCRM[ ~ ] T . bpe A
Active partner organizations are active partner organizations with which a brand owner is doing business.
. bpe b 3 F . bpe A

Patients

Patients/members are users accessing SAP E-Care Social Connect for the purpose of the maintenance of chronic conditions, or in the
achievement of healthcare goals. A patient/member will only be counted once no matter how many chronic conditions, or healthcare goals are

pursued.
/ " %6 M Ga T SAP E-Care Social Connect| ’ 1 A [
v Ga Lo - B / o ww A
Patient care days are the relevant number of patient care days reached by the Licensee in a calendar year is the corresponding statistic according
to the annual H+ member directory fiH+ Die Spit2aler der Schwei zo.
e A pu L " - H+ fiH+ Die Spitale# d&r Schwei zo

Patients treated are those treated in one calendar year in the institutions supported by the SAP system. Patients are only counted once, no matter
how many times they are treated in the hospital within the year.

SAP M e A p A MO T T : yuw A
Payments
0
Payment items are single payment transaction within a payment order. A payment order can have one ordering party item and multiple recipient
party items.
0 0 iT fev ~ Av 17yl Ve @ A
Persons

Persons are entries of person records stored in the database of SAP E-Care Data Connect.

. U SAP E-Care Data Connect] 1 T . A
Persons, in treated populations are belonging to the population that is treated in the healthcare network to which the Software is applied.
S G p M T Lo . A
Plants
A

Plants are physical sites owned by or operated by an enterprise supported by the Software.

A 2} o3 A
For the purpose of determining the size and usage scenario of plants the following definitions apply:
u A a YR oy o3y
Small plants are plants with up to 500 employees. Employees per plant are all employees and contractors working in the plant.
A 500 NA @ A AT b - A
Midsize plants are plants with 501 up to 5.000 employees. Employees per plant are all employees and contractors working in the plant.
T A 501 5,000 NA @ A NT b © A
Large plants are plants with more than 5.000 employees. Employees per plant are all employees and contractors working in the plant.
A 5,000 Yy:': NA @ A AT b - A

For SAP Operations Management for Mining: Plants are mines, concentrators, processing plants, smelters, refineries, distribution centres
(stockpiles) and ports. Employees include own employees in the operations, contractors, administration and maintenance staff.

SAP Operations Management for Mining[ 1 ¢ A Qa Nav ANa, Aa - T " Y
i oA ’ T a ~ a . A
For SAP Product Structure Synchronization: Every outsourced manufacturing plant will be considered as small plant. An outsourced
manufacturing plant is a physical site owned or operated by a supplier or partner who is part of the engineering to manufacturing scenario
supported by Product Structure Synchronization.

SAP Product Structure Synchronization| 1 ‘ ]

[ L . bpe A

as as

A W NA A ab

as
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(Work clearance management) plants are physical plants or network locations.

©b © AN G A BA

Points of Delivery

V)
Points of delivery are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation is created i n SAP&
Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or device info record is assigned to
SAPO6s Utilities installation with an ending date | atereredr equal to the
‘o L E H3 F ~0 "~ PoD"A SAP E Hs3 T- E Hs3 N N W  PoDA T
H Ne SAP'E H3 f G G PoD pT P PoD PoDb ~ pA
For the sectors below the following division categories of the SAP Utilities system need to be considered:
GYWN Ne ~ SAP Utilities[E  H3 ] YA Ne #°
Energy:
Electricity
Gas

District heating
M L
Mutual help
t
€
For all sectors
G No
Electricity:

Electricity
Gas:
Gas
Water:
Water
Waste Water
Utilities or no division named:
E Hs3 Ne '
Electricity
Gas
District heating
M L
Water
Waste Water
Waste Management
Mutual help
€ t

For all sectors
G No

Points of delivery, advanced meter are the points of delivery (PoDs) at which a utility service is supplied or determined. When a utility installation

is created in SAP6s Utilities system, a unigue PoD i s autve advaniedraetet y ge
is assigned to SAP6s Utilities installation with an enrnincignsideaecde | at er

n ‘o L E H3 F ~0 "~ PoD"A SAP E Hs3 T~ E Hs3 - : W PoDA
T n Ne SAP'E H3 F G G PoD p P PoD PoDb ’ p A
For the sectors below the following Division Categories of the SAP Utilities system need to be considered:

GYW Ne ~ SAP Utilities[E  Hi3 ] YN Ne #°
Energy:
Electricity
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Gas

District heating

M L

Mutual help

t
€
For all sectors
G No

Water:

Water

Waste Water

Point Of Sales

Points of sales are physical stores or shop-in-shops. Pricing is based on the total number of Paint of Sales entries in the master file.

r T A E uh »T A

Point of sales transactions are sales orders based on one-order documents which are triggered by the SAP CRM system and Point-of-Sale
transaction line items which are executed in the SAP CRM system.

G SAP CRM[ ~ 1 o0 W i ¢ SAP CRM[ ~ 1 T ’ i

Portfolios

ap

Sales portfolios are the annual energy sales and procurement portfolios of a utility company. The sales portfolio is measured in units of 1 TWh
(Terawatthour).

an

E Hg3 B

p-2)

Y 1TWH . "y 18 A

Ports

Ports are communication channels.
o HH A
Positions

B

Positions are the positions within an organization, business unit, geographic location, etc. that will potentially be recruited using SAP E-Recruiting.
Note that this is not the same as the number of vacancies in any given year. Each position equates to one and only one employee, regardless of
whether the position is defined as part-time or full-time.

B W a ast a ! o [ SAP E-Recruiting[ ] nA Y bKuy p

B b A o B FoooW K~ B gul a n A

Assuming a company has 10,000 positions and 4,000 are white collar and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar
positions, but some other solution (or paper) to fill the blue collar positions. The SAP E-Recruiting engine price would be based on 4,000/500 = 8

blocks.
X E 10,000@ B~ T T B 4,000@” B 6,000@ AT 'la SAP E-Recruiting] ] B pg i1 _
- - B A SAP E-Recruiting] ] E 4 4,000/500 =8 16 A
Prices
E
Contract price is the net value of the license contract. Contract price for partners refers to partner buy price depending on the support delivery
model.
. E T revA,bre | E v L _bere yEA
Processes
Processes are jobs or processes that can be run through the licensed Software concurrently.
- Y b A
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Products

ap

Products, data cache are the products stored in the product data cache.

T

Finished products are finished items planned in the rapid planning matrix, sequencing table and / or model mix planning.

ap ~,  ap as

o p A

78 a | / 7T A

Profiles

Profiles are individually produced business mapping documents counted for each connected business partner. Each profile is qualified by SAP,
example: purchase order inbound, purchase order confirmation outbound, purchase order confirmation inbound, purchase order change and

cancelation.
w ai 3F 3F. bpe No 3k A wm SAP « Toot 1~ a \
F a ) - v i o A
Projects

Data migration projects are projects with a single identified target system where data can be migrated to or from multiple source systems. The
package has term limit of 18 months with an initial 6 month maintenance and option to renew maintenance one time for 12 months. Clock starts
when the contract is signed.

i 1e 2 v Y @ H A~ g w18e ~ T Tl6ae w

Public Officers
‘E

-

Scheduled public officers are employees who are involved in public administration, public security or works for a government agency and which
will be planned for the work rosters and/or scheduled for service activities.

- it e AE" n br % " b 1 |/ CH F : A

-

REMAINING METRICS T R

b

I o o R

Receivables

Secured corporate receivables are highly individualized receivables (loan, credit facility etc.) product for the corporate market, managed either by
a SAP for Banking application or in an external system, secured by one or more collateral objects.

G @ . - aH - SAP for Banking] 3 ]

Tvy T o vyie e G L GA

Secured private banking, complex individual, SME receivables are receivables (loan, credit, facility) with a high level of individualization on
customer level, managed either by a SAP for Banking application or in an external system, secured by one or more collateral objects.

G . 3F2a @, AT o3 B e # @ . " aH - SAP for
Banking] 3 ] - TvYy T YW e G GA

Secured retail receivables are standardized receivables (loan, credit, facility, etc.) product for the mass market, managed either by a SAP for
Banking application or in an external system, secured by a collateral object.

G A ¥ %o " aH o e
TvYy Yy G GA

SAP for Banking[ 3]

Recipients

b

-

Recipients are individuals receiving reports from the licensed Software.

~ -

P c 2] e, A

Commission recipients are persons who receive payments of any type via SAP Incentive and Commissions Management.

£ SAP Incentive and Commission Management] : ¢ ] K v @. A
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Recommendations

Recommendations are recommendations created by the SAP Real Time Offer Management system in a calendar year.
SAP Real Time Offer Management| L ] Wa A p = A

Records

Records are the actual 12 months average number of business partners and marketing prospects maintained in the SAP CRM System.

SAPCRM[ 1 T 12 3k, bpe A

Interaction records are interaction records created per year by the SAP CRM interaction center.

€ SAPCRM[ ~ T 7 - T e A

SAP NetWeaver records are leading SAP business objects and/or cases in SAP NetWeaver Folders Management. Archived Records (records
attached to archived business objects) are not counted. A leading object is the object the record refers to.

SAP NetWeaver SAP NetWeaver Folders Management[NetWeaver o IT h SAP3F / oA h

v 3+ b pAh 9 A
When SAP NetWeaver Folders Management is used to manage employee files, employees managed in the SAP HCM system are the leading object
to be counted. When it is used for billing, creditors and debtors are the leading objects to be counted. When it is used in SAP Real Estate
Management, real estate objects (including but not limited to real estate contracts, business entities, buildings, pieces of land, rental objects

architectural objects, and parcels of land) are the leading objects to be counted. When it is used to manage changes of equipment by utilizing cases,
the number of change requests is counted.

8 SAP NetWeaver Folders Management[NetWeaver o ] p SAP HCM T Y " h A

GF i N U, Uk, owu " h A SAP Real Estate Management[b~ * ITtTa b " " Pb 6
b " agk ra a a r T - h A a o -

p A

Segmentation records are the maximum number of unique records within any segmentation object, based on the sum of all segmentation profiles
that are built on any segmentation object in the system over a 12 months period.
Ne Kv Ne p W - W 4y 12 p G Tkv Ne H: Ne

5} A

Relations

L4

EDI relations are unique relations between partners per business document type & format sent or received using at least one component of the B2B
add-on. An EDI relation is counted per integrated partner (e.g. sender, receiver), document type (e.g. orders, invoice) & format (EDIFACT, custom)
and direction (inbound, outbound). For example if 10 partners use the EDIFACT purchase order inbound and EDIFACT purchase order outbound
document then 20 partner EDI relations would be counted.

EDI " . brPeEH T uw g Wae B2B o0 3F¢ AEDI” .bpe” D
a “ag - a0 - " EDIFACTa L~ yi “p a ~ Ao~ 10e, bprp® a EDIFACT
i1p EDIFACT \ ¢ "7y w20 ., berpe EDI” A

When integrating with a B2B hub (such as Ariba, GXS, Sterling Commerce) or an EDI portal the locations of the addressed partner are behind the

hub6s or portalés infrastructure. | n this case not o0neind&ldressedpadneri on
L B2BT ~ Aribaa GXSa Sterling Commerce” EDI N . bpe B T A "W b
LT EDIT ~ »p b _bpe ED” A

Resources

Resources are uniquely identified users and pieces of equipment, including machines, tools and scanners that directly or indirectly feed data to or
accesses data from the SAP Manufacturing Execution System.

# v SAP Manufacturing Execution[ L 1 L 4 a i
nA

Managed resources are client employees, delivery vehicles and/or any other unique resources managed by SAP Workforce Scheduling &
Optimization by ClickSoftware.

a' o I kKyin SAP Workforce Scheduling & Optimization by ClickSoftware[ClickSoftware bn ]

A

Resources, usage volume are resources planned during a given calendar year using SAP Multiresource Scheduling or SAP Multiresource
Scheduling with Optimizer.

“ a AT a  SAP Multiresource Scheduling[ 7] SAP Multiresource Scheduling with Optimizer[S T n

78] s A
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A resource is a person (such as a technician, service engineer, or repair engineer), or a production resource (such as a tool, instrument, machine, or
room).

. a k k "3y "o fa a ~ A

Retail Station

Managed retail stations are retail stations (gas stations) operated by the solution

v

Revenue

Revenues are the annual incomes that a company receives from its normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as VAT, Excise Duty or any similar sales related taxes.
- W E i 3 - “yicz a za a [ it “A -~ - v
a b " 3 A
For SAP Account & Trade Promotion Management, SAP Trade Promotion Optimization, SAP Commercial Project Management and SAP Dairy
Solution by msg, only the revenue needs to be considered associated with the business or division which the capabilities of this package will be
applied against.

SAP Account & Trade Promotion Management[ B la SAP Trade Promotlon Optimization[ B n. ] SAP Commercial
Project Management[ 3 ] SAP Dairy Solution by msg . b T w 3 F " ~ A
For SAP Electronic Invoicing for Brazil (NFE) only the revenue generated by the company or legal entity located in Brazil needs to be
considered.

SAP Electronic Invoicing for Brazil[ 0 T NFE” v p E o= ~ A
For SAP Flexible Solution Billing annual revenues processed refers to the revenues processed per year processed by the solution.

G SAP Flexible Solution Billing[ _ T - -

License revenues are the annual values that a company creates from intellectual property license monetizations that are handled within the SAP
Intellectual Property Management (SAP IPM) system. License revenue includes financial validation for deals which is implemented in SAP IPM but
does not result in an incoming payment e.g. barter deal.

oo W E o« *” - T - n ev” * - 7 SAP Intellectual Property Management|

T SAPIPM” T3Y A" SAPIPM[ ” IT ’ [ | b ’ [ A

Revenues and expenses for SAP Billing for Telekom are the annual revenues received and annual expenses paid (commissions, royalties,
revenue share, etc.) based on pricing and sales events processed through the SAP Billing for Telecom or SAP Charging and Billing for High Tech.
Revenue and expenses are both positive values so that expenses do not net against revenue.

- F° G SAP Billing for Telekom[ H 1 ]° n [ “bn ¥ T f o a a a Ne Ty
SAP Billing for Telecom[ H {1 ] SAP Charging and Billing for High Tech[ ] E HB u A "b En Y
vio oy - FA

Revenues and expenses for SAP Charging and Billing for Banking are annual revenue received (interest income and non-interest income) and
annual expenses paid (interest expense for deposits, commissions, royalties, etc.) based on pricing and transactions that are actually processed by
SAP Charging and Billing for Banking. Revenue and expenses are both positive values for this purpose i.e. expenses are not netted against revenue

numbers.
- F° G SAP Charging and Billing for Banking] 3 I n ( T # z “in ¥
) # af a “ 7 ¥ SAP Charging and Billing for Banking[ 3 ] E Y A "t
FH W v w ¥ ~ A

Revenues and royalties for SAP Charging and Billing for High Tech are annual revenues received and royalties based on pricing and sales
events processed through the SAP Charging and Billing for High Tech. Revenue and royalties are both positive values which means expenses do
not net against revenue.

a G SAP Charging and Billing for High Tech[ I n [ - a N SAP
Charging and Billing for High Tech[ ] E Hip 4 A " b ¥y wovooL wyY ~

N —
p-2)

REMAINING METRICS i S

b

I o oS

Scenarios

Scenarios are used in SAP Process Performance Management by Software AG based on SAP Solution Maps. Details on SAP Solution Maps can
be found in sap.com: http://www.sap.com/solutions/businessmaps/index.epx

G SAP _ SAP Process Performance Management by Software AG[Software AG 1T a A
SAP _ T+ p & sapcom http://www.sap.com/solutions/businessmaps/index.epx
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Servers

F

Process servers are defined as each server (real or virtual) where scheduled jobs are to be managed. A process server is required for every single
connected application, server or operating system (OS) instance (virtual or physical) with a unique identification on which processes are executed
that need to be monitored, managed and controlled. For each process server purchased the customer is provided with 1 production and 3 non-
production environments (i.e. 1 for fail-over for the production instance, 1 for development and 1 for test).

F %K F W oo A ¢ W £ TT 3 L @
W

Q

b Sos ot o 0T g

@ Nez & o ® a o A

'r
>
®

<
-

¢
(=
e
2
e

Servers are physical computers, cases, boxes or blades that house the CPUs running the software product. Multiple virtual machines on the same
physical box are allowed and do not require additional licenses.

+ p” CPU r a a g A W T v @ TF " A
Service Units are published mainframe capacity ratings (MSU ratings). For up-to-date MSU ratings please refer to the relevant vendor websites.
Fi'H ‘E h v" MSU v A 7 MSU v: oG T A
Services

'_

Services inquiries are service process types: complaints, service orders, service incidents, service requests, repair order request for changes,
warranty claims & problems.

F F ' a F Ya FHpA at ko a G A
Trips/vehicle related services are transactions per day processed by the convergent charging system, which are defined as pricing outputs (where
one input as event detail record/billable item can generate one or several pricing outputs). In case several parties participate to the Trip/vehicle
related service, the additional transactions triggered by the SAP Convergent Charging engine for settlement purposes need to be counted in addition
to the original transactions.
/ " F T Y% yw E F OITTW He r Y W
E F~A ab / " F” t  SAP Convergent Charging[ T ] 0 ’ ’

c

—
£
~

Services requests and warranty claims are service related inquiries per year, including service process types: complaints, service orders, service
incidents, service requests, repair order request for changes, warranty claims & problems plus the number of warranty claims (processed within SAP
ERP).
F t G L k7 v F ' a F Ya FHpA F af
yi Gk ~ SAPERP[o3 %]T - A

G

—
F
-
Q:

Sessions
v

Concurrent sessions are the aggregated numbers of sessions accessing the licensed Software at any one time. A session refers to the time
between logon and logoff or time out where a unique user, application or platform accesses the licensed Software. The number of sessions
accessing each licensed Software product may not exceed the Licensed Level for the number of Concurrent Sessions for such licensed Software
product. All Concurrent Session licenses for a given Software product must be assigned to the same, single Deployment, and may not be assigned
amongst different Deployments. When Using Software licensed by number of Concurrent Session licenses, Licensee may not utilize any program or
system to cache or queue report requests. Deployment, as used in this metric definition, is defined as a single installation of no more than one of the
following Software modules or files within the BA&T SAP BusinessObjects Business Intelligence Platform Software (for which Licensee must obtain
a license): Repository, Security Domain, CentralManagement Server (ACMS0), CMS Cluster, or Crysta

bw KW T v Avw 3 a )
W ) W b p” 0w T #2A ) 0w © O Ne a
b b Ne A g § bw 7 - p T b7 Ky G !
BA&T SAP BusinessObjects Business Inteligence =~ »° - p il T YW o )
A

i ' a n afT F ooy n fi CMS @& CMS Crystal Reports

p-2)

I € >
< —
Bl

Shipments

Shipments are consolidated physical shipments of cargo from origin to destination. as represented in the software in a one year period. In this
context, for parcel or package shipping (i.e. the shipping of parcels (packages) or high value mail as single shipments)oneis hi pment 6 f or
pricing purposes is represented by one pick-up event by one truck (or any load carrying vehicle or asset) at one location, i.e. pick-u p6s or fAshi p
have unique origin regardless of destination(s). Individual parcels (packages) can weigh up to 70kg (154 Ibs) to be considered fpar cel s o.

A "B o R B 1 W EV D"
\

C [ Ai 16 BT w
“¥6 SAPTM E % A
W Heo AY W

W
0 Web "~ 47 b y W 0 "W

T 70'E "~ 154 ufi © A

>
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Non-parcel/package: Deliveries are always considered as shipments. Additionally also containers, handling units, orders, vehicles or packets can be
considered as shipments.

rot 0w W A a bika 1a " A
Mill Products: shipments correspond to deliveries, shipments, containers, trucks or railcars.
3T ¢’ vao a av A
Consumer Products: shipments correspond to deliveries, orders or loads (=vehicles).
” 3T c-va " ~ A
Mining: Shipments correspond to deliveries, shipments, containers, trucks, railcars, voyages or trains.
3T ¢’ vaob a av a a A

Sites

Sites For directories provided by NavTeg/Nokia: Sites are Licensee locations within the Licensee's legal entity where the directories are Used by the
Licensee. The Licensee may Use the licensed directory on any nu mber of CPUs or Cores on any number of
employees belonging to the same location may Use such Site installations remotely.

. . ~ ~ ~ ~ ~

¢ NavTeg/Nokia rpa A Y K F
K CPU p Ta ~ A 6 W - - a A

Sizes

Weighted size of organization is the numbers of full time equivalents employed in the organization i including military and civilian personnel &
reserve.

v Tn " FTE [ B RO = VIR . To . A
For SAP Force Generation for Defense & Security:
G SAP Force Generation for Defense & Security[ n 1
Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + Civilian x 0.5
v =" H, x1.0+0 . x05+ . x05
For SAP Force Deployment for Defense & Security:
G SAP Force Deployment for Defense & Security[ n 1
Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 (civilians are not considered)
v =" H, x1.0+0 . x10 b L

Spend

Rights spendar e t he «c¢ omp any duses farthe acquisitioa af ptelleatual property rights. Rights, spend includes financial validation of
deals which are implemented in SAP Intellectual Property Management but do not result in outgoing spent e.g. barter deals.

as ~

z E w0 F A = ’ SAP Intellectual Property Management] T ’ F -
p b ’ A

Spend volumes arethec o mpany 6 s a n n usddr theeprogueemenhtiot all direct and indirect goods and services.

¥ E 6 ¥ Lk ¥ A
For SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend Volume in Brazil is to be considered.
G SAP Electronic Invoicing for Brazil[ 0 T NFE- Y ¥ A

R&D spend volumes are the annual expenditures of a company or relevant business units on Research & Development activities from financial
statements, including headcount, equipment and related projects.

) F T 6 E" "3k tH 0 ° R | " A

Stores

Stores are individual operational units of a customer (typically operated by retailers).
i a 18" A

Students

Students or equivalents are:

Full-time registered students e.g. students who are registered for a full course load for the current academic year at the institution.

n L vy "o ~ Y& v 3 F3n A
Equivalents of full-time registered students (for example, a part-time student could represent a fraction of an full-time student).
n L v "o “H%e n L "y Wwen L W No™ A
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Subscriptions

Subscriptions are an agreement between the customer and the provider for the access to or use of a service provided under certain terms and
conditions. One customer or subscriber could have one or many different subscriptions for different or similar services.

L a w L o ¢ + AW Y b F 3+ W

b A
In a bundle, every included main service subscription counts as 1 subscription.

W @ T 7 iT h F URY A
Example in a B2C use case: for a Triple Play bundle with Mobile, Internet Broadband and IPTV services, 3 subscriptions would be charged
separately
B2C g ot Wa’ ® a Internet IPTV F 272 T 2
Example in a B2B use case: with a Master Business Agreement every subscription of a related sub contract with an employee would be charged
separately
B2B g, Pt W h3 kAN T TNe
For any electro mobility service this is an active subscription.

K v ° F- A

Annual subscriptions are periodic recurring fees that are payable every calendar or fiscal year for the right to use software or services during that
calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that year.

e A Y a D F z A 0 A @ A
0~ a ) FA

Systems

Connected systems are productive SAP Solution Manager systems connected to the productive systems of SAP Quality Center by HP, Central
Process Scheduling by Redwood, or SAP Productivity Pak by ANCILE.

SAP Quality Center by HP[HP T ]a Central Process Scheduling by Redwood[Redwood 78] SAP
Productivity Pak by ANCILE[ANCILE * z "~ 1 SAP Solution Manager[ _ 1 A

Decommissioned systems are systems that are retired using SAP NetWeaver Information Lifecycle Management.

a  SAP NetWeaver Information Lifecycle Management[NetWeaver H ] w A

Connected logical systems are:

t

a. Productive systems (SAP or non-SAP) as defined in the SAP Quality Issue Management (SAP QIM) customizing as Remote Function Call

connection.
SAP Quality Issue Management[ T SAPQIM™ LT yu 14 * ~ SAP SAP™ A
b. Non-SAP systems, interacting with SAP QIM via available service interfaces.
- F o b SAPQIM[ I e SAP A

REMAINING METRICS i T
() 3T

Terabytes

Terabytes are the amount of data stored in terabytes in the main database of Sybase 1Q Server in whole numbers (fractions must be rounded up). If
the Very Large Database Management option is licensed, it must be licensed to match the size of the entire main database of the Sybase 1Q Server.

U Sybase IQ Server h T v' . Y - Ne B~ A
0 - L Sybase IQ Server @ h Yy A

Testers

-

Testers are employees working with SAP Quality Center by HP products.

. a  SAP Quality Center by HP[HP T 1 A
For SAP Test Acceleration and Optimization (SAP TAO) testers are employees using SAP TAO and testing SAP applications enterprise-wide.
G SAP Test Acceleration and Optimization[ v n T a SAP TAO[ v n ] @ o3 p SAP
A
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Tickets

Tickets are objects (assets) financed in leasing contracts in one calendar year. Based on the value of the leased assets (financed amount), 5
different ticket sizes are defined for SAP Leasing.

Ve A T 6 T - YA ©o ~ EvV” w SAPleasingfl ] =35 b A
For the purpose of determining the size of the tickets following rules apply:
4 TYWhoro3y
Very big ticketsar e e. g. ships, power stations, oil platforms, aircraft
b abd a T a a ImT ~ Y Eev 6 500,000 "H G A

Big tickets are e.g. machines for energy management, high-value cars, custom specific machinery, printing machines, home automation
(asset value56D.000. @01

o as

o a EvV a a + a T EvV: G 100,001 "H 500,000 "HH ~ G

A

Medium ticketsar e e. g. trucks, big cars, constructionl®@uioPpmenmtds and
b a a 4 ~ Y Ev:e 50001 "H 100,000 ‘Hy ~ T A

Small tickets are e.g. small cars, medical devices,ITe qui pment (asset50a00@ o6f.5.001 4

b au alm  ~ Y Ev:e 5001 "H 50000 "Hy ~ G A

Very small ticketsar e e. g. PC, |l aptops, copy ma&hi0o®é&s G)printers (asset val
b a a 4 a 4+ " YEv:ieO0 "H 5 "Hy4y ~ G A

Event tickets are entrance tickets to an event sold for a price > 0 using the SAP Event Ticketing software and stored in the SAP Event Ticketing
database, independent of whether the ticket is printed or dispatched to the customer differently (e.g. electronically), and independent of whether the
ticket is being used or not. This does specifically exclude tickets that are given away for free, e.g. complimentary tickets.

! O SAP Event Ticketing[ ] Taa SAP Event Ticketing[ ~ ] Y 60 E % - b
Yy A i "o ~ Neb Ty a " A v 0 - A
Tonnage

B

Tonnage produced are tonnage produced on one day.
“ “ 5 A

Tons

Dead weight tons are the amount of weights a ship is carrying or can safely carry per month. For other modes of transportation Dead Weight Tons
correspond to a ton.

Y A Girt - b A
Production tons are the production volumes over the period of a year.

as as

WP A
Tons of cereals and sugar canes for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing volume
(e.g. if business would be comprised by purchasing and own production) per year for the following commodities: wheat, corn, rice and sugar cane.

SAP Agricultural Contract Management[* 3 ] "1 1% ~o Y 3k

a a A

Tons of grains and other major crops for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing and own production) per year for the following commodities: oats, barley, rye, potatoes,
cassava, and soybean.

SAP Agricultural Contract Management[* 3 _, ] yitrh "D " v ~o
3k "o a a a a A

Tons of oils seeds and oil seed products, meat and dairy, other agricultural crops, raw material and -product for SAP Agricultural

Contract Management are the maximum of the sales or purchasing or processing volume (e.g. if business would be comprised by purchasing and

own production) per year for the following commodities: Tons per year for canola (= commercial rapeseeds), live cattle, feeder cattle, lean hogs, pork

bellies, CME milk, butter, fruits and vegetables, cotton, jute, orange and apple juice, sugar, lumber, tobacco, rubber.

Tons per year for production seeds of wheat, and rice (conventional).

SAP Agricultural Contract Management[" 3 ] a *a a L atr-p al * v
v oo T 3k G a a a a a
CME a a a a a a a a a a A
w R o~ A
Tons of coffee, tea and cocoa for SAP Agricultural Contract Management are the maximum of the sales or purchasing or processing volume
(e.g. if business would be comprised by purchasing and own production) per year for the following commodities: coffee, tea and cocoa.

- ~ <

SAP Agricultural Contract Management[® 3, ] a ni a % ~oo T 3 F
‘ v T a T A
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Tons of production seeds of soybeans and rice (clear field technology) for SAP Agricultural Contract Management are the maximum of the

sales or purchasing or processing volume (e.qg. if business would be comprised by purchasing and own production) per year for production seeds of
soybean, rice (clear field technology).

SAP Agricultural Contract Management[® 3, ] a “T. -

[ I 3k A

[
—

Tons of production seeds of sugar beet, corn and cotton for SAP Agricultural Contract Management are the maximum of the sales or

purchasing or processing volume (e.qg. if business would be comprised by purchasing and own production) per year for production seeds of sugar
beet, corn, cotton.

1Y

SAP Agricultural Contract Management[" 3 ] a a a
v o 3k “ A

Tons of product i on fos 8AP dAgricdtiiral €entract Madagement are the maximum of the sales or purchasing or processing

volume (e.g. if business would be comprised by purchasing and own production) per year for production seeds of canola.

an as

SAP Agricultural Contract Management[® 3., ] % o T
3 b SN

Tons of iron ore, steel and coal for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following
commodities: Iron Ore, steel, coal.

SAP Commodity Sales & Procurement[ b 1 a a Y 1 ' a a A

Tons of base metals, cereals and sugar for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the
following commodities: tungsten, molybdenum, tantalum, magnesium, cobalt, bismuth, cadmium, titanium, zirconium, antimony, manganese,
beryllium, chromium, germanium, vanadium, gallium, hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn, rice,

sugarcane.
SAP Commodity Sales & Procurement| b ] a "1 ' a a a a a
a4 a a a a a a a a a a a a a a a a a a a a a A

Tons of alu, grains and other major crops for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the
following commodities: Aluminum, oats, barley, rye, potatoes, cassava, soybeans.

SAP Commodity Sales & Procurement| b ] a Yitith b i ' a a

a a a a A
Tons of non-ferrous base metals for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following
commodities: copper, lead, zinc.

SAP Commodity Sales & Procurement| b ] 7 ' a a A

Tons of coffee, oilseeds, meat and dairy for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the
following commodities: coffee, rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, pork bellies, CME
milk, butter, fruits & vegetables, cotton, jute, orange juice, apple juice concentrate, sugar, lumber, tobacco, rubber.

SAP Commodity Sales & Procurement| b ] a a L " ' a
a a a a a a a a an a CME a a a a a a
a a a a A

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales & Procurement are the sales or purchasing volumes per year for the following
commodities: tin, nickel, cocoa, tea.

SAP Commodity Sales & Procurement[ b ] a a”" " a "1 “a a " a A

Transactions

Transactions are transactions per day processed by the convergent charging system, which are defined as pricing outputs (where one input can
generate one or several pricing outputs)
’ T ’ T yy E ¥ I T W R E F~

Y 4w T Ky E ¥ ’ G G - ’ A
The amount of transactions per day licensed must be sufficiently large to accommodate for peak load days, i.e. on any given day of the year the
actual transactions per day volume of pricing outputs must be less than or equal to the licensed transactions per day volume.

For Prepaid Telecommunications transactions are pricing or charging outputs for accounts that have paid or were paid in advance for the
services consumed.

G L [ [ AY) E FA

For Postpaid Telecommunications transactions are pricing or charging outputs for accounts that will pay or be paid for the services consumed
after invoice or payment statement generation.

G L H™ - F ] 0 W o E FA

Number of transactions stored in HANA is the average number of transactions stored in HANA for the purpose of usage in simulations per
annum. A transaction represents any digital document capturing a service consumption event that can potentially be priced or monetized during a
typical pricing process.
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HANAT O HOF HANAT O a @ HF AHF F HD K ¢ " " T

E T E A
Examples of transactions include (but are not limited to)
HF »° Pb G
- A data session on a mobile device
W
- Sending an SMS or MMS
0 SMS MMS
- Purchasing an App, Music, Video, e-book or other digital content on an App-store
C ¥y a | a a Wi p
- A voice call session (Peer-to-peer or conference)
s W 7 [
- Buying a ticket for transport or a movie

y
- Withdrawing funds from an ATM
t ATM 0
- Sending a package by post

- E.t.c.

The Average Number of Transactions stored in HANA for the purpose of usage in simulations is a count of all transactions in the HANA database
that are accessible to the Convergent Pricing Simulation application during any simulation, and an average of this transaction count over a period of
one year.

HANAT O a ¢ HF Convergent Pricing Simulation] T E ] K v T HANA
T H W p HIF v A

Marketing transactions are active campaigns defined within the SAP CRM system plus the number of active Market Development Funds (MDF)
program memberships per year. An active MDF program membership is one in which a partner has submitted at least one MDF initiative request in
that year.

SAP CRM[ ” 1 T ¥ - v 0 (MDF) A MDF
"W MDF 7 . bprEA
Output transactions are single instances of a business document that is created, processed, printed or manipulated in some way by the products
(e.q. letter, email, PDF, fax, SMS).
F° W Y* © HPa p A PDFAD & SMS™ - & a A b 3F o Ao o A

Service transactions are tickets/cases, complaints, incidents, service contracts, warranty claims and service orders per business support functional
domain on a yearly base

F- @3t / o a alha +, a G FoA A

Trucks

Transportation Revenue is the annual revenue received from transactions that are processed by SAP Transportation Management (TM) in a year.
Revenue is a positive value for this purpose (i.e. Expenses are not netted against Revenue numbers).

~ A

ap N ~ ~

SAP Transportation Management[ T TM @ p ’ A " B VAR Fby

REMAINING METRICS i U
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Units

1B

Rental units are rental objects that are managed with SAP Real Estate Management.

{8 SAP Real Estate Management[b ~ * 1 ¢ A

Users

Users are individuals who Use the Software.
a p e, A

For SAP Real Estate Management: Users are individuals who manage office, retail and industrial properties and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as corporate real estate management.
G SAP Real Estate Management[b™ * 1 WE 3a 3 “yib 7 . e, A Y G

x ap

P 3yi E A
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For SAP Oil & Gas Secondary Distribution: Users are individuals accessing one or more SAP Oil & Gas Secondary Distribution transaction
codes.

G SAP Oil & Gas Secondary Distribution[ L Ne T W e @ SAP Oil & Gas Secondary Distribution[
W Ne JHIF f e, A
For SAP BusinessObjects Business Intelligence (Bl): Users are also known as Named User License (NUL). Each individual end user must be
specifically identified as the sole holder of a NUL. The sharing of the NUL by more than one individual is expressly prohibited. In addition,
NUL(s) may not be transferred from one individual to another unless the original end user no longer requires, and is no longer permitted, access
to the licensed Software. There is no license limit on how many individuals are working concurrently with the Software. There is no license limit
on number of processors or servers used. Named Users are identified at logon and do not consume a Concurrent Session license. Concurrent
Session licenses and NULs can be purchased in combination for a Deployment, but cannot be shared among or between Deployments. This
metric does not replace the overall SAP Named User licensing requirement.

G SAP BusinessObjects Business Intelligence (Bl) Ll "6 NULT A B . # ¥ WM NUL W
A o L NULA - A b'P T e fbBP | " b " b @. H
NULA a ) . b A g F b A £f b bw T A bw 7 NUL
S gy Prb N ~LA b0 SAP o A

For SAP Enterprise Performance Management (EPM) solutions: Users are individuals Using the Software, including viewers of EPM data. A
viewer is an individual within the organization who consumes EPM data in a report or dashboard, or an individual who consumes data extracted
from an EPM solution for the purpose of offline analysis or viewing reports in related SAP BusinessObjects Business Intelligence applications or
3rd party reporting and analysis applications.
G SAP Enterprise Performance Management[o 3 T EPM™  _ ' a p e, EPM A
o3pY n a EPM [ ¥6 Ne " SAP BusinessObjects Business Intelligence
3 Ne T a  EPM _ T 0 @, A

Active users are individuals that perform transactions Using the Software in a given calendar quarter. If the active user is a consumer (i.e. an
individual performing transactions solely on his or her own behalf as an individual, and not in conjunction with his or her employment and/or on
behalf of any other individual(s) and/or entity(ies)), the additional requirement of an SAP Named User license is waived.

: A P a ) HF e, A . Y AL T HEfbT 7 Tl 9 kyvicr

W @ e“a, [/~ Wa @e” r e, "t O SAP A

BCM (Business Communication Management) multi-channel users are users (agent and/or supervisor) who work in a contact center
environment and handle incoming contacts through multiple communication channels (voice, email and chat) and/or handle outbound campaign
calls and/or use supervisor tools to supervise contact center agents.

BCM (Business Communication Management) multi-channel User T N b ° 0 / IR | HH
) a ) - H / F O I a L0 T a9 A

BCM (Business Communication Management) personal-telephony users are users who use the system for office telephony only without access

to contact center capabilities.

BCM (Business Communication Management) personal-telephony user bi T w T . a WE A

BCM (Business Communication Management) rapid deployment edition users are users (agents and/or supervisors) who work in a contact
center environment and handle contacts through voice channel only and view predefined communication statistics within a predefined SAP Business
Communications Management Rapid Deployment customer system.

BCM (Business Communication Management) rapid deployment edition User T 7 H -

D / T SAP Business Communications Management[3 + H ] T @ A

BCM (Business Communication Management) reporting users are users (multi-channel user, voice-only user and personal telephony user) in
the SAP Business Communications Management customer system that are collected for communication statistics.

BCM (Business Communication Management) reporting User SAP Business Communications Management[3 + H ] T
H " H a Q. - A

BCM (Business Communication Management) voice-only users are users (agents) who work in a contact center environment and handle
incoming contacts through voice channel only or handle outbound campaign calls only.

BCM (Business Communication Management) voice-only User T n b H H | ¥
~ l.'] ~ A

External user identifiers are individuals being external to the Licensees organization (other than employee, contract worker and outsourcer),

whose credentials and/or user information is managed by the functionality of the licensed Package.

~

Ho a, T ¢ H T T w @, A
Internal user identifiers are individuals working inside the Licensees organization (employee, contract worker and outsourcer), whose credentials
and/or user information is managed by the functionality of the licensed Package.

~

p p b - a., - N ¢ / H T w Q. A

Licensed users are individuals licensed as one of the SAP Named User types defined in the price list.

Licensed user Y E T SAP - H W " e, A

Mobile users are users accessing data from DB2 Everyplace Database.

Mobile user t DB2 Everyplace A

Users, monitored for SAP Access Control are employees, contract workers or other individuals whose credentials, permissions, privileges and/or
other user information will be monitored or evaluated by the Software.
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SAP Access Control[ Li ) T ¢ a a /AR H a, itTae, A

Users, monitored for SAP User Experience Management by Knoa are employees who will be monitored or are authorized to use the reporting
consol.

SAP User Experience Management by Knoa[Knoa r It (] “va L= A
OGSD users are users working with one or more SAP Oil & Gas Secondary Distribution (OGSD) transaction codes.
OGSD User a W"Wa @ SAP Oil & Gas Secondary Distribution[ HL Ne JHUIF 9§ A(

Portal users are licensed users with access to a particular deployment of the SAP Portal, including SAP Professional Users, Employee Self-
Service/Manager Self-Service Users, and External Community Members.

Portal User i W SAP - i T SAP Professional Usera Employee Self-Service/Manager Self-Service

User M A

Royal mail users Licensee devices, pieces of equipment, or hardware (e.g. a workstation or terminal, notebook or handheld or otherwise portable
device) connected to a network that stores, accesses, processes, and/or displays data originating in the Royal Mail UK reference file.

Royal Mail User L Oa a / a T - a D" b a

iTB ~ A
VIP users are users accessing SAP Visual Information for Plants by NRX.
VIP User SAP Visual Information for Plants by NRXINRX A~ H ] A
Virtual users are users simulated in the software to test the load on the SAP system.

Virtual User W SAP pT ) A

REMAINING METRICS T V
To 3V
Values
EV
Sales values are the estimated sales values generated in SAP Product Sales and Distribution for Media per year.
EV SAP Product Sales and Distribution for Media[  * Neb 1T EvVA
Ad sales values are the total estimated values of all advertising sales generated in SAP Advertising Sales for Media per year.

EV SAP Advertising Sales for Media[ 1T n EvA

SAP Application Value (SAV) is the sum of list prices for Named Users, External Community Members, (pan-industry and industry specific)
Software Engines and Supplementary Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP
Application Value.

SAP EV"® SAV a \ a~ 'H 3 37 b H I E T E T

SAP EV Ky A

SAP Maintenance Base Value (SMBV) is the current maintenance base for all licensed Software excluding SAP HANA Base Edition, SAP HANA
Platform Edition ,SAP HANA Enterprise Edition, SAP HANA LREA, SAP HANA LREAB, SAP HANA, db edition for BW, SAP HANA, RT edition for
SAP BW.

SAP EV~ SMBV” SAP HANA 3 SAP HANA ~ a SAP HANAo 3 a SAP HANA LREAa SAP HANA LREABa SAP
HANA, db edition for BW[3 F T  SAP HANA Ja SAP HANA, RT edition for SAP BW[[3 F T SAP HANA ] oY -
) 3 EVA
Vehicles

Vehicles and serialized vehicle parts are actively managed finished items in one year. In this context finished items are vehicles and major
assemblies like engines, axles, and transmissions.

i, >} n A yT1- h B~ a i A

REMAINING METRICS i W

N

I o o W
Warehouses
1

Warehouses are buildings, rooms, or areas within a factory or places of businesses that are used for storing merchandise, raw materials, or parts
(semi-finished products).

T N 3 F p al o~ A ~ a v A
The size of the warehouse is determined by delivery items, for which the following definitions apply.
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1 "o - YW g o3y A
A delivery items is the individual inbound or outbound delivery line item of the actual delivery for a goods receipt or a goods issue, which may
consist of material, quantity, location specification, put-away or picking date, and batch.

() 0 "0 Yep ) M - a a a- A
Small warehouses are warehouses with up to 5.000 delivery items per day.
T 5000e@ "~ L T A
Midsize warehouses are warehouses with 5.001 up to 35.000 delivery items per day.
T 7 5,001 [ 35,000e@ " L T A
Large warehouses are warehouses with more than 35.000 delivery items per day.
T 35,000@ Y:': " O T A

Web or Internet Presences

Web ¢

Web or Internet Presences designate a target group specific reproduction of content on the internet that is distinct in terms of product range,

graphical layout or domains from other internet presences in the SAP hybris system. Content that has been personalized for individual users (e.g.
prices and recommendations) does not constitute a separate internet presence.

Web ¢ r © P b SAP hybris Tirte * a b

£ p A
1@ @ . p "0 E b | € A
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Exhibit 3 - Package Restrictions
33 ° L

1. SAP Business Suite and Enterprise Foundation
SAP Business Suite] F bplbo3
1.1 Embedded Analytics.
" Ne A

Where Licensee holds a valid Package License for any of the below Package(s), such Package License shall include the right for individuals
licensed as SAP Professional or Limited Professional Users under the Agreement to (i) view, interact and refresh Crystal Reports and Dashboards
content embedded with such licensed Package(s) and (ii) Use the SAP BusinessObjects Bl Platform, as delivered with such licensed Package(s),
solely to enable the viewing, interacting and refreshing of the Crystal Reports and Dashboards content embedded with such licensed Package(s)
(collectively "Embedded Analytics Limited Use Right"). For avoidance of doubt, any other Use of the licensed Package(s) shall require an SAP
Named User license, and any other Use of the Crystal Reports, Dashboards or Bl Platform shall require a full use license for such Software.

I Ky N uooN 4 SAP Professional or Limited Professional User @ | ne #
i ae A T Tp Crystal Reports N ) F (i)a b "W ~ 0 SAP BusinessObjects Bl "~ f .
R Crystal Reports N b a‘ e 4 - wh “ Ne a dAw @ Y- T Ky

ita i SAP " §Y  Crystal Reportsa N Bl = kvitag i ) a A

Packages That Include Embedded Analytics Limited Use Right:

’ ~ Ne a z Ty
- SAP ERP
SAP ERP[o 3 7]
- SAP SCM
SAP SCM[t ]
- SAP Transportation Management
SAP Transportation Management| ]
- SAP Extended Warehouse Management
SAP Extended Warehouse Management[ T ]
- SAP SRM
SAP SRM[ 7 1
- SAP CRM
SAPCRM[ ~ |
- SAP Environment, Health and Safety
SAP Environment, Health and Safety] & & nl
- SAP Manufacturing Integration and Intelligence
SAP Manufacturing Integration and Intelligence[ L ]

Licensee may additionally download, install and use the Crystal Reports Viewer for SAP Business Suite Applications to display lists from ABAP List
Vi ewer (AALVO) as SAP Crystal Reports at no added cost ulcaens. t he ter ms

«
=

u G SAP Business Suite] + b ] P’ s a a  SAP Business Suite[ F ]
Crystal Reports Viewer Yy SAP Crystal Report ABAP | Ty n AALVD + ~ 0 A

1.2 Enterprise Foundation.
o3 A

Unlike other Package licenses the SAP ERP Foundation Starter comes with 5 (five) SAP Application Professional Users in addition to the use rights
for the scope of Enterprise Foundation capabilities. Any additionally required Named Users need to be licensed separately. The license for data
destruction in Human Capital Management is included in the ERP license.

Lit” b " o3 w a £ - SAP ERP Foundation Starter[ERP 1w 5 7 @ SAP
Application Professional User ~ A T s 0 ~ A Human Capital Management] z T " e
ERP ~ TA

1.3 SAP Human Capital Management.
SAP Human Capital Management[, z 1A

Usage of any integration software and content provided with the SAP HCM software and applicable to an integration between SAP HCM and
SuccessFactorsd Busi ness ispemited only with SAPHCM and a valid,(cuir8ni contrac) for SuccessFactors BizX.

K v SAP HCM » W Lf G SAP HCM &t SuccessFactors 3 F p” ABIiZKO K v D P a
"H SuccessFactors BizX " b SAPHCMW a A

1.4 Enhancement Packages for Certain SAP Software.
SAP B “A

The enhancement packages for certain SAP Software may provide new and improved software functionality. Each SAP enhancement package
contains business functions that Licensee can activate separately and independently from each other. The standard licensing model for SAP also
applies to business functions shipped as part of SAP enhancement packages. To activate business functions, additional licenses may be required.
In each of these cases, the respective license needs to be in place prior to activating and Using the business function. Upon request, SAP account
executives can provide additional information about the required licenses.
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SAP b T unp pw A @ SAP T i 3w ASAP %o G
bu SAP W Nt 3Fw A 3kw " 17 AT W i o a 3
Fw A ¥ H ~ SAP I " itrH A
2. Enterprise Extensions
°3
Enterprise Extension Packages require licensing of the SAP ERP Foundation Starter.
o3 ’ SAP ERP Foundation Starter[ERP =1 T A
2.1 SAP Payroll Processing.
SAP Payroll Processing| 1A
Payroll Processing for the USA requires partner software that is subject to additional license fees.
SAP Payroll Processing[ 1 a ) - . bre DA
2.2 BSI U.S. Payroll Tax Processing.
BSI U.S. Payroll Tax Processing[BSI U.S. 1A
BSI requires licensing of SAP Payroll Processing. Special maintenance agreement required.
BSI SAP Payroll Processing[ 1 T A a 1A
2.3 SAP Treasury and Risk Management and SAP Treasury and Risk Management, Public Sector.
SAP Treasury and Risk Management][ ] SAP Treasury and Risk Management][ TE" A
Use of SAP Treasury and Risk Management is limited to a maximum of a hundred (100) active, investment-related security classes in the securities
area*. In case a larger number of security classes are required, the Industry Package SAP Investment Management for Insurance and/ or SAP
Investment Controlling for Insurance have to be licensed.
SAP Treasury and Risk Management[ 1 a3 w } pw "~ 1007 " Foz+*A F
E “ 3~ SAP Investment Management for Insurance[G 3 It /' SAP Investment Controlling for Insurance[G 3
L16 A
* In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the creation
of transactions and the management of positions in the transaction manager are based on product types, each class needs to be assigned to a
product type.
*  SAP T F - cWa #A 2 ’ F A e T ° Yy
Y Y e # Ne Wea” A
2.4 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety; SAP EHS Management,
environmental compliance; SAP EHS Management, product safety; SAP EHS Management, product and REACH compliance.
SAP Environment, Health and Safety (EHS) Management] 2 & n ] SAP EHS Management] @ & n T 4 b
N’ SAPEHS Management] 3 & n T . ' SAPEHS Management] aa n T~ n’ SAPEHS
Management[ & & n I'* b REACH, A
The products listed above provide a framework to support customers in achieving compliance with certain environment, health and safety
regulatory requirements. This framework needs to be adjusted, configured and/or expanded by the Licensee to meet the specific requirements of
the customer. SAP does not warrant or guarantee regulatory or other compliance. Licensee has the obligation to implement those products in a
manner such that regulatory or other compliance requirements are adequately reflected.
C oy Ci aa n L uWa A 7 a / }
ASAPb G G - C Pt A 7 Y F Y "HNd [ “ A
2.5 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety.
SAP Environment, Health and Safety (EHS) Management] & & n I SAP EHS Management] 3 & n & & n
A
SAP Named Users are not required for employees, contractors, and business partner users that interact with the incident management functionality
of SAP EHS Management solely to enter data for initial incident reporting and to provide data for incident investigations. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP system, or via mobile
devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the incident management
functionality or any other functionality of SAP EHS Management including incident processing, investigation, and performance and regulatory
reporting.
WA He ~ Y1 uHe L - L SAP EHS Management] a4 n ] He w e a
T3k, bpe b SAP A - Adobe Interactive Form  { " ~ - L SAP T e -
- - : A o G Hp T b G Hp w SAP EHS Management[ aa n
Kvitw kvita i TS He a a b A
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2.6

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

2.6.6

2.6.7

2.6.8

2.6.9

SAP EHS Regulatory Content.
SAP EHS Regulatory Content[EHS p 1A

Use of SAP EHS Regul atory Content i s | i mi tThidlicenseldaes$ notpermit Licensee to ase thé s
SAP EHS Regulatory Content to provide services to third parties.

SAP EHS Regulatory Content[EHS p 1 a . @6 - 3 F A " b'H " a  SAP EHS Regulatory
Content[EHS p 1 i3 LA

SAP EHS Regulatory Content is SAP Material within the meaning of the governlng terms.

SAP EHS Regulatory Content[EHS p ] P H SAP A

The license granted for SAP EHS Regulatory Content is subject to Licensee obtaining a valid license for applicable SAP EHS Management, SAP
Transportation Management or otherappl i cabl e soft war e ( OFAmhe Bvidance of douls, od priow licensiny pf.On Premise
Software is reqwred in order to utilize the Online Viewer.

i} SAP EHS Management[EHS ]a SAP Transportation Management[ ] i o~ YW 1) PO
- T SAP EHS Regulatory Content[EHS p 1] "Auw ® g ' a G p

D A

The SAP EHS Regulatory Content consists of phrases, rules, substance lists, reference data, and document templates for geographic regions
(depending on the package licensed in the Order Form) that may be downloaded by Licensee for use in connection with the On Premise
Software or viewed online via an internet URL.

SAP EHS Regulatory Content[EHS ¢ |’ S_( v 7 a ta 1ad “irb_e
Yn T p bp p . a ~ 3 £ URL p A

Data provided under this Order Form from certain publlcatlons by publlc authorities is passed through to the Licensee on a free of charge basis.

u i ET ¥ L @ D A

SAP may, in its sole discretion upon written or electronic notification to Licensee, change or modify the URL address, in any manner that SAP
deems necessary or desirable from time to time.

SAPY it " - Y SAP "6 b k URL A

The SAP EHS Regulatory Content may not be modified or altered in any way by the Licensee except that the Licensee may modify or alter SAP
EHS Regulatory Content solely to record its own phrases, rules and data. Licensee may not create its own databases from the SAP EHS

Regulatory Content for use otherthaninc onnect i on wi t h L i c e hicerseednsy noteefl or licanseghe 54PIEHSI Regulatory
Content to third parties.

b YKuv k i SAP EHS Regulatory ContentfEHS  p T P Y ¥ a ¢ H k
i SAPEHSRegulatoryContentEHS p ] A ~ b ¥6b T " - SAP EHS Regulatory
Content[EHS p ]- A 7 b 22 ¥ " SAP EHS Regulatory ContentfEHS ~ p  JA

The SAP EHS Regulatory Content may only be loaded on servers owned and controlled by Licensee or servers owned and controlled by third
parties which are approved in writing by SAP. Licensee is solely responsible for the security of the SAP EHS Regulatory Content once
downloaded and is responsible for maintaining adequate back-up and security measures, including firewalls, to prevent unauthorized access to
or loss of the downloaded SAP EHS Regulatory Content.

SAP EHS Regulatory Content[EHS b ¥ v " Lk s SAPi %o 2 L F st AW
¥ n SAP EHS Regulatory Content[EHS p 1 n - O "HNe M n n Ty
! SAP EHS Regulatory Content[EHS ~ p ] o x A

SAP EHS Regulatory Content may be updated from time to time: only the current version of SAP EHS Regulatory Content should be used.
Content updates may add new content, replace content or delete previously available content.

SAP EHS Regulatory Content[EHS p I W b a SAP EHS Regulatory Content[EHS p 1 Ap -
v o opoa p - Y[ p

2.6.10 Licensee acknowledges that failure to use the most current version of the SAP EHS Regulatory Content may result in the Service rendering

2.6.1

inaccurate or incomplete results and will void the warranty provided by SAP under the governing terms. Licensee is solely responsible for any
damages suffered as a result of: (i) its alteration or modification of the SAP EHS Regulatory Content; or (ii) its use of outdated SAP EHS
Regulatory Content where SAP has made an updated version available.

" a SAP EHS Regulatory Content[EHS p 1] N w + b %o b TR SAP
M o G A e vyW w K v - - n k't k  SAP EHS Regulatory Content[EHS
p 1 i SsAp o7 " Na SAP EHS Regulatory Content[EHS ~ p  ]A

1 Upon termination of the applicable Order Form, Licensee will not receive any updates to the SAP EHS Regulatory Content, but has a perpetual
Ilcense to use SAP EHS Regulatory Content that it has already downloaded prior to termination.
\ H o bw [ SAP EHS Regulatory Content[EHS ] kv PG HiE 7 SAP EHS
Regulatory ContentfEHS  p T i K a A

2.6.12 Use by Subsidiaries shall be in accordance with the governing terms.

2.7

N OE g A

SAP Management of Change.
SAP Management of Change[f 1A

A named user license is not required for employees, contractors, and business partner users that interact with SAP Management of Change solely
to create a change request. This exception applies only change request creation, and does not apply to the use of any other functionality of SAP

SAP
SAP

Management of Change including approvals.

L SAP Management of Change[i ] a8, weo i a ’ 3k, bpe : Ap
G - | b G SAP Management of Change[t Kvitw a =7 ~ A
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2.8 Line Of Business.

3F A
2.8.1 Event Management
Hp

External users accessing SAP Event Management for the strongly restricted set of tasks of viewing of the status / delivery and confirmations of
event messages in Event Management via the Web interface do not require a SAP Named User license. External users are consumers and/or
employees of a business partner of the company licensing SAP Software.

Web SAP Event Management[Hm ITi [ H L@ 1kkF 4" Ho T Hp a’of

R SAP A 3 SAP p ° E° 3k, bpe / A

2.8.2 SAP Transportation Management, order management and execution, SAP Transportation Management, planning and optimization, SAP

Transportation Management, transportation charge management, SAP Transportation Management, carrier booking, SAP Transportation
Management, freight tendering.

SAP Transportation Management[ ] A a SAP Transportation Management| ] 7% n. a SAP Transportation
Management][ ] a SAP Transportation Management[ ] a SAP Transportation Management][ ]
A

External users accessing SAP Transportation Management for the explicit and restricted set of tasks of viewing freight contracts, viewing and
updating rate sheets, viewing invoice status and dispute management, viewing shipment order status, viewing carrier booking status, viewing of
route maps, viewing and responding to shipment tenders (request for quotations) do not require a SAP Named User license. This includes any
user necessary for SAP Gateway access. External users are customers and/or employees of a business partner of the company licensing SAP

Software.
SAP Transportation Management| 1 Lk F S . a 1a 0 Ju a 0
i a . a a ) E” " 0 SAP AV T
SAP 7 Ky A 3 SAP p ° E° 3k, bepe / A
2.8.3. SAP Ext. Warehousing
SAP Ext. Warehousing|[ T ]
This license includes the SAP HANA App SAP Labor Demand Planning.
SAP Labor Demand Planning® SAP HANA B 4 7s SAP HANA 1A

In case that the customer has purchased the DBMS license from SAP (SAP as a reseller for DB2, Oracle etc) together with the SAP Business
Suite license, the DBMS license limits the usage of the DB to the Suite Applications. In this case there is an issue with replicating the data from
DB2/Oracle etc. (running as primary DB of Extended Warehouse Management) to a side-by-side HANA system. This replication is not covered
by the DBMS license. It is mandatory for the Extended Warehouse Management customer to purchase an additional license for his primary
DBMS which runs below of Extended Warehouse Management in case the customer wants to use the included HANA Application for Labor
Demand Planning

£t SAF SAPD 4 DB2a Oracle - y DBMS SAP Business Suitefl + ©] ~ ° t DBMS
a Ly » A " 1” ¢ DB2/Oracle " Y Extended Warehouse Management[ T ] h
- I HANA L wF ADBMS ~ b L nA a Labor Demand Planning[' * z 78
JHANA “ 1 Extended Warehouse Management][ T ] Y Extended Warehouse Management[ T "

h DBMSs ¥
2.8.4 SAP hybris

The SAP hybris Packages include rights to view content within the SAP hybris Software without a Named User license. An SAP hybris Cockpit
User must be licensed for any other access to the SAP hybris Software. Business Partners do not require a Named User license.

SAP hybris © * bi " SAP hybris  ® p A SAP hybris cockpit User ~ ~ SAP

hybris & kv 11 A3k, _bpeb i A
3 Industry Portfolio
3 «
3.1 SAP Upstream Contracts Management for Oil & Gas.
SAP Upstream Contracts Management for Oil & Gas[ 33t 1A

-

Functional support for any local or legal requirements for any of these solution components is not covered by the standard maintenance agreement.
A separate service agreement must be concluded for this purpose.

G _ P Kv D~ % LKy w Ay 3 FY A
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

SAP Secondary Distribution for Oil & Gas.
SAP Secondary Distribution for Oil & Gas| 3 K NebJA

The license for "SAP Secondary Distribution for Oil & Gas" includes a license of the industry package " SAP Hydrocarbon Management for Oil&Gas

" for up to 25,000 BOEPD sold. For these 25,000 BOEPD sold, customers need to |icense at | east 4 AS
users per 1000 BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40 users minimum). Licensees selling more than 25,000 BOEPD need to
license the industry package " SAP Hydrocarbon Management for Oil&Gas " separately for the sales volumes above 25,000 BOEPD sold. Refined
product volumes are considered as equal to crude oil volumes, e.g. one barrel of diesel equals one barrel of crude oil.
AiSAP Secondary Distributiomnf ®Nad] @il 3% G26970BOEPD 3 " ASAP Hydrocarbon Ma
for Oil&Gas[ 3 . 16 A F 25,000 BOEPD 1000 BOEPD iSAP Seconda
Distribution for Oil & Gas[ 3w Neb] o6 t+ 7" 4 ¥ 10 000 BOEPD -> " 40 ~ A 25,000 BOEPD

h 25,000 BOEPD Y:'¢ 3 " ASAP Hydrocarbon Management 3for, Oil &6als|
A * * wbi LA cWw 1 A

SAP Military Data Exchange.
SAP Military Data Exchange[” b~ 1A

SAP Military Data Exchange is not available for all countries, for details please see contact information at www.sap.com/defense-security

L SAP Military Data Exchange[” Hu Tt H - W www.sap.com/defense-security

SAP Customer Financial Information Management for Insurance.
SAP Customer Financial Information Management for Insurance[G FH 1A

For the use within the SAP solutions Policy Management FS-PM, Claims Management FS-CM, Billing and Payment FS-CD, Incentive Management
FS-ICM a separate purchase is not required.

SAP Policy Management FS-PM[G ¥ FS-PMJa Claims Management FS-CM[ FS-CMJa Billing and Payment FS-CD[

U FS-CD]a Incentive Management FS-ICM[ : FS-ICM]T a N 3 y A
SAP Social Services Management for Public Sector and SAP Constituent Services for Public Sector.

SAP Social Services Management for Public Sector[E”™ v ] SAP Constituent Services for Public Sector[E" Ne
FIA

In Public Sector scenarios, constituents are covered by the respective Package license and do not need to be licensed as a SAP Named User.

E" TN ’ T f SAP A
SAP Tax and Revenue Management for Public Sector.
SAP Tax and Revenue Management for Public Sector[E" - 1A

External users accessing the above packages for a strongly restricted set of tasks (include the viewing of documents, change of address, paying of
bills and confirmations of delivery and e-filing) do not require a SAP Named User.

H L b~ ) a { a y va’ b T O sAP A
SAP Electronic Toll Collection for Public Sector, SAP ERP Billing.
SAP Electronic Toll Collection for Public Sector[E”™ T SAP ERP Billing[o 3 7 1A

External users accessing the above packages for a strongly restricted set of tasks do not require a user license. These tasks are the viewing of
documents, change of address (creation and change of a contract account), paying of bills (e.g. pre-paid top-up process) and confirmations of
delivery.

H Lk F

A T xkkF Ao a [ - T ~a vy o
Hv 3 F T A

SAP Distribution Monitoring for Postal.
SAP Distribution Monitoring for Postal[ F N 1A

External users accessing SAP Distribution Management Postal for the strongly restricted set of tasks of viewing of the status / delivery and
confirmations of event messages in Event Management via the Web interface do not require a SAP Named User license. External users are
consumers and/or employees of a business partner of the company licensing SAP Software.

SAP Distribution Management Postal[ F Ned ] H Lk “ 4 He T Web o [ ofi He

O SAP A 3 SAP p ° E° 3F_ bpe / A

SAP Convergent Charging for post-paid Telecommunications; SAP Convergent Charging for pre-paid Telecommunications; SAP
Charging and Billing for High Tech; SAP Convergent Charging, version for Toll Collection; SAP Billing for TC; SAP Charging and Billing
for Banking; SAP Convergent Charging for TC.

SAP Convergent Charging for post-paid Telecommunicationsf] H 0 3 F T ] SAP Convergent Charging for pre-paid
Telecommunications] H 0 3 F T T SAP Charging and Billing for High Tech[ T SAP Convergent Charging
- "I T H I SAP Billing for TC[ H3 T SAP Charging and Billing for Banking[ 3 I SAP
Convergent Charging for TC[ H3 T 1A
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If Convergent Charging and Billing Software included in the referenced products is Used for, or in support of, billing or revenue share calculation for
pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid telecommunication systems
in the Restricted Countries then Licensee shall be obliged to obtain a license from Freedom Wireless permitting such Use. The Restricted
Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to obtain a license from Freedom
Wireless permitting such use shall void and release SAP from all related warranties, including without limitation any warranties and/or indemnities
with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable law.

a9 & " - &

CT T P G P L /I M 0 H a r 1 F 1 . i
L /M ) H " - Y F € Freedom Wireless 0§ "H “AT L wr £ a avy
aT ay ta a a y i A { Freedom Wireless 0 "H " g SAP "6 v op
b 6 H P GKy ” b~ Giky 7 E&A

3.10 SAP E-Care Social Connect.
SAP E-Care Social Connect| ’ 1A

Licensee is allowed to use the licensed software only in the context of SAP E-Care Social Connect use cases.

"H SAP E-Care Social Connect| ’ 1 a D Ta ~ A

The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is intended
to be used by healthcare professionals to plan and provide patient care and clinical support.

A W =~ SAP b G a a A LM F3, % ot Fox A
3.11 SAP Dealer Business Management for Automotive and SAP Dealer Business Management (advanced functionality) for Automotive.
SAP Dealer Business Management for Automotive[ 3k ] SAP Dealer Business Management (advanced functionality) for
Automotive[ 3k T w A

Warranty claims, which are created by Dealer Business Management DBM service orders, sent or received out of the SAP DBM system and which
are not further processed, are covered with the license of SAP Deaer Business Management. In case of extended use of warranty functionalities

this exception is not applicable. Pricing of warransySoppoms f{eerAuten
' Dealer Business Management] 3+ IDBM F Y - & SAP DBM i} F W Gk
SAP Deaer Business Management[ 3k 1 7 pA a Gkw ~ 1t Wwo " b A Gk R T

fiSAP Aftersales Support F®re AutedAmot i ve]
3.12 SAP Multichannel Foundation for Utilities.
SAP Multichannel Foundation for Utilities[E  Hu3 1A

The SAP Multichannel Foundation for Ultilities includes a restricted SAP NetWeaver Gateway for Consumer Access license that can solely be used

SAP Multichannel Foundation for Utilities[E ~ Hu3 T SAP NetWeaver Gateway[NetWeaver ~ ] N

(1) as aruntime for SAP Multichannel Foundation for Utilities, and

B SAP Multichannel Foundation for Utilities[E ~ Hu3 ] F
(2) for customer sd ext ens iSARMultichandel Founttadon fordJiilidest s t o

G SAP Multichannel Foundation for Utilities[E  Hu3 ]

It is mandatory to have all online users represented in the Multichannel user management module. If the customer is using or plans to use a third
party user management application, the customer needs to interface/replicate the online users to the Multichannel user management module.
T ¥ A a Tea, &2 T /L

A
3.13 SAP Event Ticketing.
SAP Event Ticketing[ * 1A

Exception from Standard Named User requirement:
%o o T
If Event Ticketing is used stand-alone (i.e. customer has not licensed any other SAP Software), no SAP Named Users are required.
If Event Ticketing is deployed in an environment with other SAP products, Named Users must be licensed according to the following rules:
Event Ticketing[ - Ju a " Kvit SAP » ~ "7 3 i kv SAP " A
W T SAP Event Ticketing[ it SAP® T g Yy 6 -
(1) For employees of Licensee exclusively using the system in ticket-selling roles (e.g. box-office sales, call center agent, web shop user), a
SAP Limited Professional User must be licensed.
G, Y S a s T 9 a 3¢ ~a - - 0  SAP Limited Professional
User ~ A
(2) For users who are not employees of the customer, and who access the system exclusively in ticket-selling roles, no Named User needs
to be licensed.

G FoY - ) A
(3) For any users not covered under (1) or (2), a SAsP Professional User needs to be licensed.
c(1) (2 W K v * 8 SAP Professional User ~ A
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4. Third Party Reselling

4.1. SAP Mobile Order Management by PROLOGA.

A user is not required if the access to the backend system is handled through the component SAP Mobile Order Management by PROLOGA. In all
other cases a named user is required

SAP Mobile Order Management by PROLOGA o i i " A it W {

5.0 SAP NetWeaver

Adapters are only available with a SAP NetWeaver PI license and are licensed for a defined release of a backend system or protocol. Maintenance

for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given release at the time of
licensing. Itiswithn SAP&s sol e discretion to extend the use rights of an aktrapt er
system or protocol. This applies to change of version of protocols as well.

- SAP NetWeaver PI[NetWeaver 17 v 7 @ \ A ‘ b
b 0 \ A sAP _ a £ Ne n " A A W 3

G i A
5.1 SAP NetWeaver Process Integration (PI).

SAP NetWeaver Process Integration[NetWeaver T P A

SAP NetWeaver Process Integrationmaybe used by Licensee to int eg,rineladeg SAP Cleud Sokitoridssas A® ap p |
an application-specific runtime license of SAP NetWeaver Foundation. For any other use (e.g. integration into 3rd party applications or non-SAP
Applications), SAP NetWeaver Process Integration needs to be licensed separately.

b 4 SAP NetWeaver Foundation[NetWeaver 1 W N " 7 ya  SAP NetWeaver Process
Integration[NetWeaver ] - SAP t SAP € _ - A ekvirta o T
SAP T s " SAP NetWeaver Process Integration[NetWeaver 1A

5.2 SAP NetWeaver Process Integration (Pl) Adapters.
SAP NetWeaver Process Integration[NetWeaver T PI A

The adapters listed here are available free of charge with the SAP NetWeaver Pl or SAP Process Orchestration license: CICS Adapter by iWay,
TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP NetWeaver Adapter for
IDOCs, SAP NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver Adapter
for SOAP, SAP NetWeaver Adapter for IMS, SAP NetWeaver Adapter for JIDBC, SAP NetWeaver Adapter for Mail Protocols (pop, imap, smtp),
SAP NetWeaver Adapter for SAP BC Protocol, Secure File Transfer Protocol adapter (SFTP) and Pretty Good Privacy adapter module (PGP).

! b SAP NetWeaver Pl[NetWeaver ] SAP Process Orchestration[ W] W o t ' CICS Adapter by iwWay
a TMS/IMS Adapter by iWaya ORACLE Adapter by iWaya PeopleSoft Adapter by iWaya Siebel Adapter by iWaya SAP NetWeaver Adapter for
IDOCsa SAP NetWeaver Adapter for RFCsa SAP NetWeaver Adapter for File/FTPa SAP NetWeaver Adapter for Http(s)a SAP NetWeaver
Adapter for SOAPa SAP NetWeaver Adapter for IMSa SAP NetWeaver Adapter for JDBCa SAP NetWeaver Adapter for Mail Protocols (pop,
imap, smtp)a SAP NetWeaver Adapter for SAP BC Protocola n »D0 A ~ SFTP)Y I Pretty Good Privacy ~ PGP” A

5.3 SAP NetWeaver OpenHub.
SAP NetWeaver OpenHub[NetWeaver H T ]A

With this license, data may be exported out of the licensed SAP NetWeaver BW into non-SAP software applications in an asynchronous, non real-

time manner. Once data is asynchronously extracted to non-SAP software, there are no additional license fees required for SAP Software or SAP

Named Users. For t he purposes of this Section 4.3 fAasynchronous extr altimei ono
Named User or system-generated reporting query) for analytical purposes.

s’ " "  SAP NetWeaver BW[NetWeaver3 + T T Y ~ SAP » TA i}
SAP pH ~ Pu SAP » SAP DKy it A " 43 T @ 66 FoeNe "
~ |7L A

5.4 Planning Application Kit.
78 b A

A license is required for either SAP BusinessObjects Planning, version for SAP NetWeaver or SAP BusinessObjects Planning and Consolidation,
version for SAP NetWeaver whenever the Planning Applications Kit is Used to develop planning applications that leverage in-memory processing of
core planning functions

v o 7 7 o 6 0  "HNez 2% p 7 0  SAP BusinessObjects
Planning® SAP NetWeaver ~ SAP BusinessObjects Planning and Consolidation™ SAP NetWeaver

>

5.5 SAP NetWeaver BeXBroadcaster.

Broadcasting recipients accessing SAP solutions or their respective components need to be licensed for such solutions. SAP NetWeaver BeX
Broadcaster, provides Licensees with the ability to broadcast SAP NetWeaver BW information (e.g. BeX reports, BeX Queries and BeX workbooks)
to support the distribution of mass information to large audiences in a personalized and secure manner.
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5.6

5.7

5.8

5.9

SAP  _ [ " A SAP NetWeaver BeX Broadcaster Lo, SAP
NetWeaver BW[NetWeaver3 + T JH ° BeX 3 BeX i Bex 3 -~ z7 ¥ Ye . T n H D
AA

SAP NetWeaver Business Warehouse Accelerator.
SAP NetWeaver Business Warehouse Accelerator[NetWeaver3 1 ¢ 1A
Certain hardware restrictions may apply i details are available upon request.
p L 7 A H LA
SAP NetWeaver Enterprise Search.
SAP NetWeaver Enterprise Search[NetWeaver o 3 1A
Certain hardware restrictions may apply i details are available upon request.
p L 7 A H LA
SAP NetWeaver Master Data Management, product and other data.
SAP NetWeaver Master Data Management[NetWeaver h F bin A

SAP NetWeaver Master Data Management, product and other data includes the license rights of SAP NetWeaver Master Data Management,
printing and Product Content Management (PCM).

SAP NetWeaver Master Data Management[NetWeaver h ' tir " SAP NetWeaver Master Data Management[NetWeaver
h _a+de” p " PCM” Tz A

SAP NetWeaver Master Data Management.
SAP NetWeaver Master Data Management[NetWeaver h ]A

SAP NetWeaver MDM, global data synchronization is not included into the scope of SAP Enterprise Master Data Management. For all Enterprise
Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named User license is
required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license requirement for
users reading/viewing and/or browsing MDM data. This includes, but is not limited to a business user using a search application to identify a record
in the MDM repository or catalog users accessing a web catalog. For all embedded master data management scenarios based on SAP Master
Data Governance products the appropriate Named User is required.

SAP NetWeaver MDM™ n b’ G SAP Enterprise Master Data Management[o 3 h ] TA & G SAP
NetWeaver Master Data Management[NetWeaver h I o3 h - W MDM ) SAP
Professional Named User ~ A o3 h T / / MDM b - A~ b
G' a Z MDM T 3+ N Web A & G SAP Master Data Governance[h
I ~ h - A

5.10 SAP Enterprise Master Data Management.

SAP Enterprise Master Data Management[o 3 h 1A

The SAP Enterprise Master Data Management, information stewardship option license allows Licensee to use DataServices (including DQM) and
Information Steward within Master Data Management and Master Data Governance use cases only. A Master Data Management use case is
defined as a scenario where data is cleansed, de-duplicated and loaded via Data Services into SAP NW MDM or SAP MDG, Data is distributed
from SAP NW MDM, or SAP MDG to downstream systems via SAP DataServices. SAP DataServices is used for data management within the MDM
repository of SAP NW MDM or SAP MDG.

SAP Enterprise Master Data Management[o 3 h 1H N h h a o Ta
DataServices” * DQM~ i Information StewardA h a b Wa - T a L
DataServices v SAP NW MDM[NetWeaver h ] SAP MDG[h T SAP DataServices[ F ]t SAP NwW
MDM[NetWeaver h ] SAP MDG[h 1 Ne i A SAP DataServices| ] & SAP NW MDM[NetWeaver h

] SAP MDGIh ] MDM p A

SAP Enterprise Master Data Management, information stewardship option can only be sold and used in combination with SAP NetWeaver Master
Data Management, SAP Master Data Governance or SAP Enterprise Master Data Management. Standard named user policy exceptions from
these price list items apply also to " SAP Enterprise Master Data Management, data quality option.

SAP Enterprise Master Data Management[o 3 h H 7 b SAP NetWeaver Master Data Management[NetWeaver h
]a SAP Master Data Governance[h ] SAP Enterprise Master Data Management[o 3 h W a A " E T
%0 o '3 G SAP Enterprise Master Data Management[o 3 h ] A

For all Master Data Management scenarios based on SAP Master Data Governance products, a SAP Professional Named User license is required
for users maintaining MDM data. A SAP Limited Professional Named User license is required for users with read only access to data.

G G SAP Master Data Governance[h T h - W MDM 6  SAP Professional Named
User ~ A 7 : SAP Limited Professional Named User ~ A

For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named
User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license
requirement for users simply viewing or browsing MDM data. This includes, but is not limited to
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ca

G G SAP NetWeaver Master Data Management[NetWeaver h T o3 h " Y MDM
SAP Professional Named User = A o3 h T° 6+ MDM - i " A ’
Pb 6
A aline of business user using a search application to identify a golden record in the MDM repository
# MDM T " Golden Record™ 3 F
A catalog users accessing a web catalog
Web
A a web application accessing the MDM repository via services to read clean master data.
F MDM y 0 h Web

Since MDG may be deployed at ERP/ECC and shar e t hveand maote recerdssThesliteasecy |
only assumes charging for the former and the latter may come in a few flavors:

¢ MDG” ¢ ERP/ECC + ", 5 e Ne - . " A " Fob T X
Y Rs T o
A If an object is marked for deletion in ERP/ECC before MDG is deployed then it is considered inactive and not counted for the license blocks.
ERP/ECCT MDGH | w- ot [ I 0 - A
A If an object is marked for deletion in ERP/ECC after MDG is deployed then it is considered active and counted for the license blocks.
ERP/ECCT MDG H - 71 [ S S A
Alfacustomerdevel oped a custom solution for the fAothero domain and | oads

create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

wiito 0= L _ f W' ¥ MDG ¢ v H | L ’ H ¥
A W - b -~ 7 A TR w o A
A If an object is physically deleted from MDG or archived then it is not counted for the license blocks.
t MDGT - T b " 7 A
5.11 SAP NetWeaver Identity Management for employees and SAP NetWeaver Identity Management for non-employees.
SAP NetWeaver Identity Management[NetWeaver ™ Iyt SAP NetWeaver Identity Management[NetWeaver ™ ]
A
SAP NetWeaver I dentity Management may be used by Licensee -specifid rontineegr at €
license of SAP NetWeaver Foundation. For any other use (e.g. Integration into 3rd party applications or non-SAP applications), SAP NetWeaver
Identity Management needs to be licensed.
b u SAP NetWeaver Foundation[NetWeaver 1 W N " T Yy a  SAP NetWeaver Identity
Management[NetWeaver M 1 - SAP A ckvirta ~o SAP
T~ & SAP NetWeaver Identity Management[NetWeaver m 1 A

5.12 SAP NetWeaver Foundation for Third Party Applications.
SAP NetWeaver Foundation for Third Party Applications[ 2 NetWeaver 1A

Customers must decide the first time they purchase or license a SAP NetWeaver Foundation for Third Party Applications license which model
(user-based or Core-based) they choose. Switching or mixing Core-based and user-based licensing for SAP NetWeaver Foundation for Third Party
Applications is not permitted.

i y O SAP NetWeaver Foundation for Third Party Applications[ 22 NetWeaver 17 v
- Y Y Y CPUuw ~Ab"H SAP NetWeaver Foundation for Third Party Applications[ .z NetWeaver
1 Yp wu Y u B . A

5.13 SAP NetWeaver Portal, enterprise workspaces.
SAP NetWeaver Portalo3 b M A

SAP NetWeaver Portal enterprise workspaces include the runtime rights of SAP NetWeaver Enterprise Portal. In case SAP NetWeaver Portal
enterprise workspaces are used standalone without access to any SAP application SAP Named Users licenses are not required.

SAP NetWeaver Portalo3 DbV~ SAP NetWeaver Enterprise Portal # A SAP NetWeaver Portalo 3 b M a b K
v SAP b SAP A

5.14 Duet Enterprise.
Duet Enterprise[Duet o 3 JA

Duet Enterprise is delivered with a limited number of Duet Enterprise Starter Services specified in the Documentation and at:
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf. SAP Platform Standard Users may
access Duet Enterprise Starter Services provided (i) Licensee has licensed the package license for Duet Enterprise; and (ii) Duet Enterprise Starter
Services are accessed solely through Microsoft SharePoint leveraging Duet Enterprise. Any Use of Duet Enterprise beyond the Duet Enterprise
Starter Services requires Licensee to license the applicable SAP Named User type and category. In addition, Licensee is also licensed to Use SAP
NetWeaver Gateway but only via MS Sharepoint, MS Office and/or Duet Enterprise for the sole purpose of performing Duet Enterprise functions.

Duet Enterprise[Duet o 3 ]b L Duet Enterprise Starter Service[Duet o 3~ FIw ~0° o T https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdfSAP Platform Standard User” y Duet Enterprise Starter
Service[Dueto 3 ~ KT P [ () - 6 = Duet Enterprise[Dueto 317 ~ '  f (i) Duet Enterprise Starter Service[Duet
o3 ° F1 Duet Enterprise[Dueto 3 ] Microsoft SharePoint A Duet Enterprise Starter Service[Dueto 3 k]
Y a  Duet Enterprise[Duet o 3 ] ~ - i} " SAP L Ne A - - " a  SAP NetWeaver
Gateway[NetWeaver * T P MS Sharepointa MS Office / Duet Enterprise[Dueto 3 ]a ~ f7 ¥6 Duet Enterprise[Duet o
3w A
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5.15 SAP NetWeaver Process Orchestration.

SAP NetWeaver Process Orchestration[NetWeaver 1 JA

SAP NetWeaver Process Orchestration includes the rights to use SAP NetWeaver Process Integration (Pl), SAP NetWeaver Business Process
Management (BPM) and SAP NetWeaver Business Rules Management (BRM). SAP NetWeaver Process Orchestration includes a restricted
runtime license of SAP NetWeaver Foundation for Third Party Applications to be used only in conjunction with SAP NetWeaver PI, BPM, and/or
BRM.

SAP NetWeaver Process Orchestration[NetWeaver T SAP NetWeaver Process Integration[NetWeaver J(Phha SAP
NetWeaver Business Process Management[NetWeaver 3 + T BPM” SAP NetWeaver Business Rules Management[NetWeaver 3

1 T BPM™ g # A SAP NetWeaver Process Orchestration[NetWeaver 1] t 7 b SAP NetWeaver Pla BPM /
BRMW a SAP NetWeaver Foundation for Third Party Applications[ 372 NetWeaver ] T A

5.16 SAP NetWeaver Single Sign-On Internal User and SAP NetWeaver Single Sign-On External User.

SAP NetWeaver Single Sign-On Internal User ~ SAP NetWeaver Single Sign-On External UserA

Users performing developer or administrative functions require a Named User license in addition to the Package License for the Software.

0. v b 0 A

5.17 SAP NetWeaver Landscape Virtualization Management, enterprise edition.

SAP NetWeaver Landscape Virtualization Management o3 ~ [NetWeaver . o3 ]A

Licenses for LVM instances are not permanently assigned to a specific LVM instance, but can be pooled allowing them to be assigned and
unassigned to LVM instances as necessary based on the applications being managed by SAP NetWeaver Landscape Virtualization Management.
Licenses for the copy/refresh option must be assigned to a specific SAP system/application (e.g. ECC, CRM, SRM, etc.), and can only be
reassigned to a different system/application once in a 12 month period. Li censee acknowl edges and agrees
ensure that it has all necessary third party license rights required to clone and/or copy an environment using this software, and Licensee has
obtained and will maintain all such license rights necessary to use the functionality described herein, including without limitation the license right to
operate the target system landscape after cloning and/or copying. Without limiting the materiality of other provisions of the Agreement, the parties
agree that any violation by Licensee of third party license rights in this respect will be a material breach of the Agreement.

LVM » " by @ LvM o~ p 7 ST G SAP NetWeaver Landscape Virtualization
Management[NetWeaver . 1 W LVM o v T A LA -
SAP / "o Y ECCACRM SRM "~ f 12e@ Hp. i1 / w A 7 Gl a
XA / L @ 2 Tz - K™ f - a w
T2 b G® / Ly b T ozA b L oy i 7 ' -
T2 kv 1w \ T A

5.18 SAP Visual Business.

SAP Visual Business| 3 F ]A

All standard SAP products include a limited license for the Licensee to use SAP Visual Business subject to the following restriction: Licensee may
not modify use cases delivered by SAP, or view or create use cases not delivered by SAP standard applications, unless Licensee has expressly
licensed SAP Visual Business (note SAP Visual Business Interface is licensed via SAP NetWeaver).

%o SAP™ L " H - ynm L a  SAP Visual Business| 3 F ] - 6 sAP
Visual Business] 3F] ~ 7 " b k SAP L g IR % - SAP %o v g "
“ SAP Visual Business Interface[ 3F o] SAP NetWeaver ~ ~ A

5.19 SAP NetWeaver Foundation.

SAP NetWeaver Foundation[NetWeaver 1A

An application-specific runtime license of SAP NetWeaver Foundation is included with all Package licenses provided that SAP NetWeaver is
delivered with the software. This runtime license permits the Licensee to use the capabilities of SAP NetWeaver Foundation with the respective
licensed SAP Application as well as with Licensee's Madifications to the licensed SAP Application. The application-specific runtime license does not
permit the use of SAP NetWeaver with other SAP Applications or 3rd party applications. Use of SAP NetWeaver in conjunction with the application-
specific runtime license requires the respective SAP Named User license.

’ L SAP NetWeaver Foundation[NetWeaver ] "k SAP NetWeaver o ® ~ LA
" "H - SAP NetWeaver Foundation[NetWeaver w a =~  SAP - " SAP b k
. a A " b'H SAP NetWeaverb i 1 SAP 3 . a A SAP NetWeaver b
To.La SAP " A
6. SAP BusinessObjects
6.1 SAP BusinessObjects (BA&T License Model).
SAP BusinessObjectss BA&T ~ ~ A

6.1.1 SAP BusinessObjects Business Intelligence

There are two ways to license SAP BusinessObjects Business Intelligence capabilities:

SAP BusinessObjects Business Intelligence w H

SAP Confidential Page 80 of 196

SAP Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014

t hat



@

@

BA&T SAP BusinessObjects Business Intelligence Suite 0 Bl Suited includes the SAP BusinessObjects Bl platform along with the
following engines: the Business Intelligence Mobile Add-on, BA&T SAP BusinessObjects Crystal Reports, BA&T SAP BusinessObjects
Web Intelligence, BA&T SAP BusinessObjects Dashboard, BA&T SAP BusinessObjects Explorer, BA&T SAP BusinessObjects Analysis
edition for Microsoft Office, SAP Lumira , and BA&T SAP BusinessObjects Analysis edition for OLAP. The Bl Suite Package engines
include rights to view content for the BI clients identified above. The Bl Suite Package includes runtime license to use the SAP
BusinessObjects Bl Semantic Layer RESTful Web Serviceticddt®K (ABI

BA&T SAP BusinessObjects Business Intelligence Suitefi B o & SAP BusinessObjects BI =~ Yy T I} 1 ‘ Business Intelligence

Mobile Add-on[ + N Ja BA&T SAP BusinessObjects Crystal Reportsa BA&T SAP BusinessObjects Web Intelligencea

BA&T SAP BusinessObjects Dashboarda BA&T SAP BusinessObjects Explorera BA&T SAP BusinessObjects Analysis™ Microsoft

Office ~ & SAP Lumira BA&T SAP BusinessObjects Analysis OLAP ~ ABI »°~ M VIR S = p #z ABI
p° " | ¥e H H a8  SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK iBl S DKo

A

Component (non-Suite) model. The SAP BusinessObjects Business Intelligence products that comprise the SAP BusinessObjects
Business Intelligence Suite can be purchased separately via a component model if preferred. Each of the following (t he ACIl i ent
can be purchased individually: the SAP BusinessObjects Bl platform, the Mobile engine, the Crystal Reports engine, the Web Intelligence
engine, the Dashboards engine, the Explorer engine, the Analysis, for Microsoft Office engine, and the Analysis, for OLAP engine. The
engines include rights to view content for the BI clients identified above that have been explicitly purchased. The Bl platform includes

SDI

En

runtime license to use the SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK ( fi Bl SDKo) solely

accessing semantic data.

p” D~ A’ SAP BusinessObjects Business Intelligence ®»  SAP BusinessObjects Business Intelligence™  ~

-7 ) 3 yAY®W " @ g A y ' SAP BusinessObjects Bl ~ & Mobile a Crystal Reports
a Web Intelligence a Dashboards a Explorer a Analysis’ Microsoft Office ~ Y 1 Analysis OLAP ~ A

’ Y y oo BI P zABl T ¥ Y H a  SAP BusinessObjects Bl

Semantic Layer RESTful Web Service SDK A Bl SDKo " A

For a single Deployment of SAP BusinessObjects Bl platform, either the SAP BusinessObjects Business Intelligence Suite model or the
Component Model must be used. They cannot both be used in a single Deployment of SAP BusinessObjects BI platform.

G SAP BusinessObjects Bl ~ 3 - a  SAP BusinessObjects Business Intelligence » o) AH b

G SAP BusinessObjects BI =~ TA

Author/Designer Licenses are available in two ways:

b

(a)
(b)

/. i} H O

SAP Application Business Analytics Professional User
SAP Application BI Limited User

Both the SAP BusinessObjects Business Intelligence Suite and the Component models can be licensed using either the Concurrent Session
license metric or the Named User (NUL) license metric.

SAP BusinessObjects Business Intelligence o) Y 0w

© NuL” 0 A

If purchased using the Component (non-Suite) Model, the Client Engines must be licensed using the same metric (NUL or Concurrent
Sessions) as the Bl Platform and cannot exceed the number of licenses for the Bl Platform using the same license metric.

" D~ y- L BI ~ NUL bw ~ 0 T F b y B
-7 A
Oracle OLAP Data Provider for SAP BusinessObjects Bl (OODP). Licenseebs |icense rights for the |
runtime license for the OODP. L i ¢ e n dJgceob the OODP Runtime Software is limited solely to connecting SAP BusinessObjects Bl
software both directly and indirectly to Oracle OLAP Data. It cannot be used to provide data to non-SAP products or those outside the Bl and
Predictive Analysis portfolio.
SAP BusinessObjects Bl Oracle OLAP Data Provider~ OODP~ A - Bl » Bl » © #°  OODP " A -
OODP P a4 . G SAP BusinessObjects Bl » Oracle OLAP Ab i 6 SAP”
BIT Predictive Analysis| Ne | . H 7 L A
6.1.1.1 SAP BusinessObjects Business Intelligence, version for SAP applications

SAP BusinessObjects Business Intelligence™ SAP -
SAP BusinessObjects Business Intelligence, version for SAPBlplaferi cat
along with the following Runtime Software
SAP BusinessObjects Business Intelligence” SAP Y iSAP BI"S  SAP BusinessObjects BI ~ y 1 41

b
T Business Intelligence Mobile Add-on,

=a =4 =4 —a -9

1

Business Intelligence Mobile Add-on[ F
BA&T SAP BusinessObjects Crystal Reports,
BA&T SAP BusinessObjects Web Intelligence,
BA&T SAP BusinessObjects Dashboard,
BA&T SAP BusinessObjects Explorer,

BA&T SAP BusinessObjects Analysis edition for Microsoft Office,
BA&T SAP BusinessObjects Analysis® Microsoft Office ™ a
SAP Lumira, and

pla
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SAP Lumira Y 1
1  BA&T SAP BusinessObjects Analysis edition for OLAP.
BA&T SAP BusinessObjects Analysis OLAP ~ A

The BI for SAP Apps engine includes rights to view content for the Bl clients identified above and is limited to use with licensed SAP
Software. The Bl for SAP Apps Package includes runtime license to use the SAP BusinessObjects Bl Semantic Layer RESTful Web Service
SDK (ABI SDKo) solely for the purTheBIlé¢osSAP fAppa Rackagexannog bed)sech amthei same deptogpment
as any other SAP BusinessObjects Bl Software licensed by Licensee.

~

SAP Bl ’ 2% BI p z° b SAP P W g ASAP BIl”" | F¢ H H a
SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK™ i Bl S DKo T ASAP Bl"Bb b - T kvl
7 SAP BusinessObjects Bl » Wa Ta A
6.1.2 Dashboard and Visualization

n I3

6.1.2.1 SAP BusinessObjects Dashboards

If you refresh, publish, push or otherwise change data contained in any Dashboards generated SWF file (or SWF file exported to other
supported file formats (e.g., PDF, AIR, PPT)), you must have rights to a Dashboards Author/Design License.

4 ajd a K v Dashboards SWF b~ SWF » F([ir »p ~  PDFa AIRA PPT”

- Dashboards®b / . A

6.1.3 BA&T SAP Business Objects Explorer accelerated package
BA&T SAP BusinessObjects Explorer ¢

The SAP BusinessObjects Explorer package is intended to support a limited use scenario of search and exploration with SAP
BusinessObjects Business Intelligence against both in-memory (accelerated) data sources and traditional data sources. The SAP
BusinessObjects Explorer Package includes the rights to use Explorer in the following scenarios (1) search and exploration against data via
the SAP BusinessObjects semantic layer associated with this license, (2) search and exploration against data resident in accelerated data
sources and (3) search and exploration against data contained within Excel or .csv files.

SAP BusinessObjects Explorer” 6 Y SAP BusinessObjects Business Intelligence b p v D
a A SAP BusinessObjects Explorer” ~ 2, 1} | Ta  Explorer z' () SAP BusinessObjects H§ Y -
) PGy T Yi @3 ° 6 Excel .csv T A

The BA & T SAP BusinessObjects Explorer accelerated package is comprised of:
BA & T SAP BusinessObjects Explorerv =y '\ '

1. SAP BusinessObjects Explorer engine
SAP BusinessObjects Explorer

2. SAP BusinessObijects Bl platform (to be used only to support SAP BusinessObjects Explorer)
SAP BusinessObjects Bl =~ ~ | G SAP BusinessObjects Explorer™
a. SAP BusinessObjects Bl platform. Licensee is licensed to use only the following features of the SAP BusinessObjects Bl platform:
(a) Central Management Console (CMC), (b) third party authentication, (c) exploration of in-memory-based indexes with Explorer,
(d) Central configuration Manager, (e) information design tool, (f) Translation Manager, (g) Lifecycle Management tool, (h) Upgrade
Management tool, (i) Bl launch pad

SAP BusinessObjects Bl = A~ SAP BusinessObjects BI =~ yWw a ~ ' @T L~ (cmo),
(b) =2 ., (€)Y Explorer 6 p v ,@AT (e H t, (@)
T, mA i,@B "
3. SAP Data Integrator. Use is limited as follows:

SAP Data Integrator] A a n

a. Data Integrator and BusinessObijects Bl platform may only be used in conjunction with SAP BusinessObjects Explorer package.
Data Integrator| ] BusinessObjects Bl ~ 7 b SAP BusinessObjects Explorer” W a A

b.  Data Integrator may not be installed on the same blade as the SAP NetWeaver BWA blade or other data platforms.
Data Integrator{ By b SAP NetWeaver BWA[NetWeaver3 +T1 ¥ 12 2 [ T
A

c. Data Integrator may not be used for standalone ETL (extract, transform and load) projects.
Data Integratorb”™ Y G ¥ ETLC 6ai bwv ~ A

License rights do not include SAP BusinessObjects Mobile engine or specific in-memory platforms (which must be licensed separately).

~ ~ x o~

b’ SAP BusinessObjects Mobile " s 0 ~ P A
6.1.4 SAP BusinessObjects Bl Platform/Bl Suite Analytics Edition

SAP BusinessObijects Bl Platform/Bl Suite analytics edition includes the following Runtime Software: (i) Sybase 1Q which can be deployed on
multiple instances, so long as total number of cores deployed across all instances does not exceed 32 cores and (ii) Data Integrator (DI) which
may be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed8 Cores, and the DI
instances are not clustered, , and (iii) one (1) User license of SAP Sybase PowerDesigner DataArchitect/DM.

SAP BusinessObjects Bl ~ /Bl & Ne ~ Y W p' " i" Sybase IQ ~ ¢ e o357 p | D' p
b MR 327 @' " ii” Data Integrator] I or--~ ¢ @ ©:x:7op L p b i~ 8
“e@” f D Pb "y i i W 1" @ SAP Sybase PowerDesigner DataArchitect/DM User ~ A
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Use of Data Integrator runtime (i) does not include Text Data Processing and (ii) is limited to connection to and leverage of any existing CMS

repositories residing on a separate server in the cust omthaSymselQandsc
runtime.
Data Integrator| ] p g "~ iIb’ R S G Z Kvy T +

CMS TFTW LKy v [ SybaselQ p A

Use of Sybase IQ Runtime Software is limited to access by and through SAP BusinessObjects Bl Platform/BI Suite.

Sybase 1Q P a . GY SAPBusinessObjectsBI ~ /Bl oY1 SAP BusinessObjects Bl = /Bl A

SAP BusinessObjects Bl Platform/Bl Suite analytics edition includes runtime license to use the SAP BusinessObjects Bl Semantic Layer
RESTful Web Service SDK (fABI SDKo) solely for the purposes of access

SAP BusinessObjects Bl ~ /Bl NNQA S 2 ¢ H H a  SAP BusinessObjects Bl Semantic Layer RESTful Web
Service SDK iBl SDKO A

6.1.5 SAP BusinessObjects E-Care Data Connect
Licensee is allowed to use the licensed software only in the context with the included database model.

"H : Ta ~ »A

The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is
intended to be used by healthcare professionals to plan and provide patient care and clinical support.

v 7. SAP bbb G a a A LM F3, % Foox

>

6.1.6 SAP Infinitelnsight

Licensee may extract data from any data source into the licensed SAP Infinitelnsight component(s) and/or push data out of the licensed SAP
Infinitelnsight component(s) into any licensed data source. An additional SAP Named User license will not be required solely for the one-way
extraction of data into the licensed SAP Infinitelnsight component(s) where the data source is SAP Software and/or Third Party Software
licensed from SAP.

. LKy h} " SAP Infinitelnsight 8~ y T / t 7 SAP Infinitelnsight ® Kv =
A W SAP o / SAP 7 2 ™t i ) " SAP Infinitelnsight ® - SAP
A
6.1.7 SAP Enterprise Information Management Solutions
SAP Enterprise Information Management[o 3 H 1 _

6.1.7.1  SAP Enterprise Information Management (EIM) Packages
SAP Enterprise Information Management[o 3 H 1" EIM™ 7

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in the EIM packages
may be installed and Used. Directories are not included and must be licensed separately.

o q L EM T a n P P v A b’ P f s 0 A
6.1.8 SAP Data Services, SAP Data Integrator, and SAP Data Quality Management software
SAP Data Services| F ]& SAP Data Integrator[ ] SAP Data Quality Management[ ] &
Directories are not included and must be licensed separately.
b’ pF a0 A
6.1.8.1 SAP Data Services
SAP Data Services| F]

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services may be installed and Used. Data Services includes a restricted runtime license for 4 Core licenses of SAP Information Steward as
Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and
Advanced Profiling capabilities.

p 9 % SAP Data Services| FIT” 8 p v A Data Services| FI Dbu
p  SAP Information Steward[H ] ~ 4 ep - L " A SAP Information Steward[H 1 B
a . G Cleansing Package Builder] ’ It L w A

6.1.8.2 SAP Data Quality Management
SAP Data Quality Management| ]

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services may be installed and Used. Data Quality Management includes a restricted runtime license for 4 Core licenses of SAP Information
Steward as Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic
and Advanced Profiling capabilities.

p 1 3 SAP Data Services[ FIT a p v A Data Quality Management| ]
b ®  SAP Information Steward[H ] ~ 4 aep - L A SAP Information Steward[H
| ®p a . G Cleansing Package Builder] ~ It 4L w A
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6.1.8.3

6.1.8.4

6.1.8.5

6.1.8.6

Data Quality Management (ADQMo6) SDK

Data Quality Management[ " A DQMB8DK

A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-alone or non-bundled configuration
(AD@EMK Non-Bundl ed Conénd@uburdied waith 6gre Met ri ¢ | icenses to Data SebQM SDk
Bundl ed Configurationo). | f -Buadted Ganfigeration,ithen a licemse  @QPM SOKKs phvaded as a Server
License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of the Core Metric licenses of
Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such Core licenses licensed by Licensee may
be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data Services and DQM
Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in the aggregate
licensed six Core licenses of Data Services and/or DQM Premium, then Licensee may Use two Core licenses to run DQM SDK and the
remaining 4 Core licenses to run Data Services and/or DQM Premium; or Licensee may Use three Core licenses to run DQM SDK and the
remaining 3 Core licenses to run Data Services and/or DQM Premium; or Licensee may Use all six Core licenses to run DQM SDK.

Data Quality Management[ ISDK "7 Y WH T6 *~ 17 o " ADQM SDK Y
i~ 2° b Data Services| F] / DQM Premium p - " ADQM SDK & A DQM SDK T6 -
DOQM SDK "~ bu F "3y A DQM SDK T6 " DQM SDK " 1 b w © b Data Services[ F

/ DQM Premium p W Ne LY oF - ] - Ne p 7 6 DQM SDK » |
DQM SDKbL Data Services| FJ DQM Premium " b i} Data Services| F]1 DQM Premium ~

Ao~ - " v 'E” 67 @ Data Services| F]1 / DQM Premium p T " T vya H 2 aep

- DOMSDK i ¢ ~ 4 @p - Data Services| 1 / DQM Premium’ 3" ya 2" 3 ap -
DQM SDK i ¢ 3" @ p - Data Services| F1 / DQM Premium’ “ “ya n E 6 ap - DQM
SDKA
SAP Data Quality Management software, version for SAP Solutions
SAP Data Quality Management 5~ SAP _ | p SAP _ ]
When licensing SAP Data Quality Management, version for SAP Solutions, the data quality functions must be Used solely with activities
initiated within the SAP applications. When licensed this way, the Use of data quality functions for purposes outside the application it was
licensed for is strictly prohibited. A separate license of SAP Data Quality Management or SAP Data Services must be licensed if the Use of
data quality functions is required outside of the SAP application. Deployment of this license means Licensee has the ability to spread the
licensed number of Cores across a single or multiple servers as long as the total number of Cores Used across the servers add up to the
amount of Cores Licensee is licensed for.

0  SAP Data Quality Management SAP _ | SAP  _ | w b SAP T

"W oaq A vy T H ¥o Y a w A SAP Y a

wo SAP Data Quality Management| ] SAP Data Services| FEp O A7 )

b - Ye @ F T | Fosra P r -~ 95 °- A
SAP Information Steward
SAP Information Steward[+ ]
The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Information
Steward may be installed and Used.
T p SAP Information Steward[H T a n P P v A
Data quality package for SAP CRM

Data quality package for SAP CRM[CRM 1

Use of all of the Software included in data quality package for SAP CRM is limited to data in a single target SAP CRM system. Directories are
not included and must be licensed separately.

data quality package for SAP CRM[CRM T P a . 61 @ SAP CRM[ " ] T A
b’ pF s 0 A
6.1.8.7 SAP Data Services, accurate processes option
SAP Data Services[ F1
The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services, accurate processes option may be installed and Used. Use of all of the Software included in SAP Data Services, accurate processes
option is limited to data loading into and Used within a single SAP application.
T b SAP Data Services| F T° a n P P v A SAP Data
Services| F T P a . GV i @ SAP ip a A
6.1.8.8 SAP Data Services, enterprise edition
SAP Data Services™ o3 7| Fo3z ]
The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services, enterprise edition may be installed and Used. SAP Data Services, enterprise edition includes ten (10) Concurrent Sessions of SAP
Sybase PowerDesigner EnterpriseArchitect, and SAP Sybase Replication Server that may be deployed on a separate server with a maximum
of two (2) Cores.
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p SAP Data Servicess o3 7 [ Fos3 T a n p P v A SAP Data
Services o3 7 [ Fo3 1 M~ 10" @ SAP Sybase PowerDesigner EnterpriseArchitect[Sybase z o3 ] bw

Y L 27 ep Bt SAP Sybase Replication Server[Sybase L F A
6.1.8.9 SAP Data Services, accurate analytics option
SAP Data Services[ F1 Ne

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services, accurate analytics option may be installed and Used. Use of all of the Software included in SAP Data Services, accurate analytics
option is limited to data loading into and Used within one specified target system.

P SAP Data Services| F Ne T a n ) v A SAP Data

o
Services[ k1] Ne T ~ n P a . G ¥ W @ ip a

>

6.1.9 SAP Rapid Marts Products

a0

SAP Rapid Marts[ ]

When licensing SAP Rapid Marts, a license for SAP Data Integrator or Data Services must also be obtained. If SAP Rapid Marts is licensed
with SAP Data Integrator or Data Services, an individual SAP Rapid Marts license must be obtained for each SAP Data Integrator or Data
Services license. Copying one SAP Rapid Marts license and then deploying it to other instances is prohibited.

SAP Rapid Marts[ | SAP Data Integrator| ] Data Services[ F1] T A SAP Rapid
Marts[ ] " b SAP Data Integrator] ] Data Services[ F 1w - H 6 @ SAP Data Integrator|
] Data Services| [ i SAP Rapid Marts| 1~ A W@ SAP Rapid Marts| 1~
L~ i [iT = TA

6.1.10 SAP Data Migration Starter Package
SAP Data Migration[ |
SAP Data Migration Starter Package is licensed on a Term License basis.
SAP Data Migration[ 1 - Y " A
6.1.11  SAP Data Migration Starter Package, SAP Data Migration, Perpetual Package
SAP Data Migration Starter Package[ “ 7 ]a SAP Data Migration, Perpetual Package[ 51

SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be deployed on a single server having a
maximum of8 Cores. SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be used in conjunction with

a single target system instance where the system ID of the target system is provided in writing to SAP at the beginning of the Li censee
implementation project.

SAP Data Migration Starter Package[ " 7] SAP Data Migration, Perpetual Package[ K F i~ 8 ep
i@ F :: ASAP Data Migration Starter Package[ = 7] SAP Data Migration, Perpetual Package[ K ¥ b
i@ o a - o T~ ID - T Y@ L SAPA

6.1.12  SAP Enterprise Performance Management.

SAP Enterprise Performance Management[o 3 1A
Use of SAP BusinessObjects Enterprise included with applicable SAP Enterprise Performance Management packages is limited solely to the
following features: (a) use of the Central Management Seans; @yuse(ofi CMS 0O
the Central Management Console (ACMCO) to administer user rights anc
SAP Enterprise Performance Management[o 3 1 L SAP BusinessObjects Enterprise a . cYyw ' " a
T F "~ ACMSode i 3t T T L~ ACMToa6 b
A
6.1.12.1 SAP Financial Consolidation. Use of SAP BusinessObjects Bl Platform included with SAP Financial Consolidation is limited solely to the
foll owing features: (a) wuse of the Central Management S enslisedabdvédi CMS O
(b)use of the Central Management Console (ACMCO) to admini andéyusewos er r

Infoview to navigate and launch Analyzer workspaces. SAP Financial Consolidation includes a limited runtime license for SAP Intercompany
to be used only in conjunction with SAP Financial Consolidation.

SAP Financial Consolidation] #, JA °~ = SAP Financial Consolidation] +. ] SAP BusinessObjectsBI ~ a . &Y Aw
a7 F ~ ACMSodae [ st b T L~ ACMTod 6
b “yi" ¢ Infoview & Ne b M * A SAP Financial Consolidation] F+_ ] t " b SAP Financial
Consolidation] F, W a SAP Intercompany[E* ] " A

6.1.12.2 SAP Business Planning and Consolidation. SAP Business Planning and Consolidation includes a limited runtime license for SAP
Intercompany to be used only in conjunction with SAP Business Planning and Consolidation.

SAP Business Planning and Consolidation[3 ~ 754, ]A SAP Business Planning and Consolidation[3 +  %b. ] L L SAP
Business Planning and Consolidation[3 + 7L, & a SAP Intercompany[E~ ] “ A

6.1.12.3 SAP Business Planning and Consolidation, License for Consolidation Only. SAP Business Planning and Consolidation, License for
Consolidation Only includes a limited runtime license for SAP Intercompany to be used only in conjunction with SAP Business Planning and
Consolidation, license for consolidation only. SAP Business Planning and Consolidation, license for consolidation only may be used solely for
the calculation and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting where
the application is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to
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accounting for business combinations and / or equity accounting for investments. For the avoidance of doubt, the creation and calculation of
budget, plan, or forecast data (forward looking data) is not permitted.

SAP Business Plannlng and Consolidation[3 + %5, 1. ~ ~ A SAP Business Planning and Consolldatlo[§ F %L, ]
) Lt " b SAP Busmess Plann|ng and Consolidatio[3 + 7%b r . . "W g SAP

Intercompany[‘E: 1 “ A SAP Business Planning and Consolidatio[s F 7b. T . . R E

= F [ B + AT G T Lo3s, / o E

v Ay @ "  bBH - A ~ ~ A

6.1.12.4 SAP Business Planning and Consolidation, license for Business Planning Only. SAP Business Planning and Consolidation, license for
business planning only may be used solely for the creation and calculation of budget, plan, or forecast data (forward looking data). For the
avoidance of doubt, the calculation and reporting of the consolidated financial results of a group of companies or for separate financial
statement reporting where the application is being used to calculate and report investments at equity, applying generally accepted accounting
concepts related to accounting for business combinations and / or equity accounting for investments is not permitted.

SAP Business Planning and Consolldatlo[; F  %b, 1. 3F 7 T A SAP Business Plannlng and Consolidation[3 F  7b ,
T . 3+ 7% =~ - a % ~ “Aw @ §° bH E
F B F AT G T F Los., / W E W

6.1.13  SAP Financial Information Management
SAP Financial Information Management] F+ H ]

When licensing SAP Financial Information Management, SAP Data Integrator may be Used:
3 SAP Financial Information Management[ + H 17 7 wyi a  SAP Data Integrator] I
1 solely with certain licensed SAP BusinessObjects solutions for SME, SAP analytic applications SAP NetWeaver BW and SAP EPM On-
Demand together with certain licensed SAP EPM applications, which is specified and Used in accordance with the Documentation; and

b SME SAP BusinessObjects  _ a SAP Ne a SAP NetWeaver BW[NetWeaver 3 F T ] SAP
EPM On-Demand|[o 3 FT ' - SAP EPM[o 3 ] W oa - w 2} a
’ Y ?
1 solely for Use with SAP Financial Information Management.
" b SAP Financial Information Management][ F H W a A

SAP Financial Information Management is to be licensed whenever data integration with third party systems is required, , with the exception of
use cases involving SAP EPM OnDemand, where no license is needed.

SAP Financial Information Management[ FH ] b 22 " 1 SAP EPM OnDemand[o 3
F] o ' - A
Limited functionality of Financi al I nformati on Management fmaybewhi c
utilized by certain licensed SAP Software as described in the Documentation. Until Licensee has expressly licensed the FIM Runtime
Software, Licenseebfs Use of the FIM Runtime Software is |lepurposeaf t o
enabling performance of the licensed SAP Software and integrating data from licensed SAP Software as specified in the Documentation.
- y " BusinessObjects Financial Information Management w (AFIM »p0) uw »p w -
SAP b A - 6 FIM ) AT FIM P a . GY SAP 7 oYyl SAP
" b “yYi ¥ ca SAP T b W T SAP T p A
6.1.14  SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)
SAP Electronic Invoicing for Brazil[ 0 1(NFE)
SAP Electronic Invoicing for Brazil i Outbound and Inbound (Nota Fiscal Electronica i Outbound or Inbound) includes a runtime license SAP
PI.
SAP Electronic Invoicing for Brazil[ [V F ](NFEOS F ) b " SAPPIA
6.1.15  SAP Governance, Risk and Compliance Solutions.
SAP E _ A
SAP Governance, Risk and Compliance (GRC) solutions may utilize limited functionality of Xcelsius Enterprise and Crystal Reports for which
Licensee does not hold a |Iicense (AReporting Runti me Sof t wsofiwaré ) . U
Licenseeds Use o intineBcfttvareRselimited to acecess byrand through GRC, and any permitted Modifications thereto for the
sole purpose of enabling performance of GRC. The Reporting Runtime Software may only be used by licensed SAP Named Users for GRC.
Licensee is not licensed to use any Crystal Reports components for .Net application development.
SAP a " GRC™ _ Ty - " Xcelsius Enterprise  Crystal Reports w A
p & A T b ) BT - P a . G6Y GRCyf{ GRC v
¥ 6 a GRC W H b % k A 0 " GRC SAP " a pA 7 h}
K v CrystalReports ® G .Net i} - A
When | icensing SAP Process Control or SAP Risk Management, Licens

distributions and respond to policy surveys, quizzes, and/or acknowledgements do not require licenses for the Software or SAP Named User
licenses provided that such responses do not activate processing capabilities of the Software. For avoidance of doubt, such access does not
include creating, reviewing, approving, or issuing these policies or related policy surveys, nor does it allow review of responses.
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SAP Process Control[ L] SAP Risk Managemet] | R | Ne a /
- TR p ~  SAP R b ) w Aw & - b~ =
a a % 0 " “3bH ’ A

6.1.15.1 SAP Access Control, starter edition
SAP Access Control™ Starter ™ [ L starter ]

Use of SAP Access Control, starter edition is limited to the measuring, monitoring and reporting of access risks; and administering and
reporting of superuser access.

SAP Access Control  Starter ~ [ L Starter ] a . 6 a Y A
6.1.16  SAP BusinessObjects solutions for SME
T o3  SAP BusinessObjects
6.1.16.1 SAP BusinessObijects Bl, Edge edition and Edge edition with data integration and Edge edition with data management (Edge BI)
SAP BusinessObjects BI” Edge ~  Edge y i Edge " Edge BI™

Each deployment of Edge Bl is limited to a single server. Edge Bl licensed by Users has a limit of 250 users per server. Edge Bl includes
publishing up to 1000 Recipients. Edge Bl includes one (1) SAP Business Analytics Professional user license and nine (9) SAP BI Limited

user licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use of Edge Bl. Edge Bl licensed on a
Concurrent Session License basis shall not exceed 50 Concurrent Sessions in a single deployment. After licensee acquired Concurrent
Session packages, Licensee may license add-on user licenses of Edge Bl in the same quantity as the number of Concurrent Session
Licenses. EdgeBl i ncl udes runtime |icense to use the SAP BusinessObjects BI
for the purposes of accessing semantic data.

Edge BI cie F A " EdgeBIT [ @ F 250@ LAEdgeBl” 1,000 o, A ¢
f wa EdgeBl - 10@ 5 0w @ " EdgeBl” W (1)@ SAP Business Analytics Professional User

X 9° @ SAPBILimitedUser ~ A 6 0w ) EdgeBl =~ Wa Tb 50 Ow A - 0
v Ty T Ty 76 b T Edge BI " AEdgeBI© | %6 Y H a SAP

BusinessObjects Bl Semantic Layer RESTful Web Service SDK A Bl SDKO " A
6.1.16.2 SAP BusinessObijects Bl, Edge edition with data management
SAP BusinessObjects BI” Edge -

SAP Data Services, Edge edition delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 named
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge
Bl product is deployed, or (b) on a separate server having up to6 Cores. SAP Data Services, Edge edition may only be used in conjunction
with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database
types under the database interfaces and shall only be permitted one target datastore.

b SAP BusinessObjects Edge BIW ~ 0  SAP Data Services Edge ~ [ I Edge ¥ clae F+ ° L gV’

250" @ AM™ 500 @ Ow Ti:Tof ¢ a SAP BusinessObjects Edge BI” Wae F 3T

~ b T E 6 ap i F :: A SAP Data Services Edge ~ [ F Edge ¥ L SAP BusinessObjects Edge Bl W
a b a A H - o Va H * F7 CH T a4 Ve UCA

6.1.16.3 SAP BusinessObjects Bl, Edge edition with data integration
SAP BusinessObjects BI” Edge -

SAP Data Integrator, Edge edition delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 named
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge
Bl product is deployed, or (b) on a separate server having up to6 Cores. SAP Data Integrator, Edge edition may only be used in conjunction
with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database
types under the database interfaces and shall only be permitted one target datastore. When SAP Data Integrator, Edge edition is used with
SAP Rapid Marts, Edge edition, it may be deployed on a server with up to10 Cores.

b SAP BusinessObjects Edge BIW °~ U  SAP Data Integratof Edge ~ [ Edge 7} cla F ° Hn QM
© 250" @ aM” 500 @ Ow it ¢ ¢~ a SAP BusinessObjects Edge BI” Wae F &7

© b i E 6 ap \ F :': A SAP Data Integratof Edge ~ [ Edge F b SAP BusinessObjects Edge
BIW a ~ b a A "H - o Va H * f7 H T g Wa CA
b SAP Rapid Martss Edge ~ [ Edge W a “ SAP Data Integratorr Edge "~ [ Edge 17 Y G [
" 10" @ p Foos A

6.1.16.4 SAP Data Services, Edge edition, Information Steward, Edge edition, Data Integrator, Edge edition and Data Quality Management, Edge
edition (Edge EIM Solutions)

SAP Data Services™ Edge [ F Edge ]a& Information Steward™ Edge ~ [H Edge ]a Data Integrator™ Edge ~ [
Edge ]y i Data Quality Management™ Edge ~ | Edge ] Edge EIM -

The total number of Cores licensed represents the maximum total cumulative Cores on which all of the Software included in SAP Data
Services, Edge edition may be installed and Used. Data Services, Edge edition and Data Quality Management, Edge edition include a
restricted runtime license of SAP Information Steward, Edge edition as Runtime Software. Use of such SAP Information Steward, Edge edition
Runtime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. Directories are not included in
any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the Edge EIM Solutions is limited to a single
server, with a minimum of 4 Cores and a maximum of8 Cores. All Edge EIM solutions include the SAP Business Analytics Professional User
license exclusively for the use of the applicable Edge EIM Solutions, and do not require additional SAP Application Named Users.
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6.1.16.5

6.1.16.6

6.1.16.7

6.1.16.8

6.1.16.9

~

p SAP Data Services Edge ][ F Edge 17”7 a n D P v A SAP Data

Servicess Edge " [ F Edge ] Data Quality Management Edge ~ [ Edge ]° Duw o) SAP
Information Steward Edge ~ [H Edge ] L " A SAP Information Steward Edge ~ [H Edge ]
® a . G Cleansing Package Builder] ~ I L w AEdge EIM _ b’ - s 0
" AEdge EIM _ G "4 ead i~ 8 ap ie F A Edge EIM  _ F
UIEY " EdgeEIM _ 3 SAP Business Analytics Professional User ~ ~ f SAP A

SAP Rapid Marts, Edge edition
SAP Rapid Marts™ Edge " [ Edge ]

When licensing the SAP Rapid Marts, Edge edition Product, a license for SAP BusinessObjects Bl, Edge edition with Data Integration or SAP
BusinessObijects BI, Edge edition with Data Management must also be obtained. SAP Rapid Marts, Edge edition may only be deployed on a
single server and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge Bl product is
deployed, or (b) on a separate server with up to8 Cores. SAP Rapid Marts, Edge edition can only be used in conjunction with SAP
BusinessObjects Edge Bl. Copying one SAP Rapid Marts, Edge edition license and then deploying it to other instances is prohibited. Each
SAP Rapid Mart, Edge edition includes the related Application Interface license

SAP Rapid Martss Edge ~ [ Edge T T SAP BusinessObjects BI' Edge ~ SAP
BusinessObjects B Edge ~ " A SAP Rapid Marts Edge "~ [ Edge 7} cie F 37 F
¢~ a” SAP BusinessObjects Edge Bl Wae F 3z ° b T " 8 ap g F :: A SAP Rapid
Martss Edge ~ [ Edge F L SAP BusinessObjects Edge BIW a3 A W e SAP Rapid Martss Edge ~ [
Edge ] ~ L~ i [ir ©»TA SAP Rapid Marts’ Edge ~ [ Edge ] ° v A

SAP Planning and Consolidation, Edge edition

SAP Planning and Consolidation™ Edge ~[ 7% ., Edge ]

The licensing of the SAP Planning and Consolidation, Edge edition is restricted to 70 users maximum on a single server,
SAP Planning and Consolidatioi Edge ~ [ % . Edge ] ~  &Ya F 3= 708 A

SAP Strategy Management, Edge edition

SAP Strategy Management™ Edge [ Edge ]

License limitation: Maximum deployment of single application server only and not more than 70 users. Each deployment is limited to 25
contexts and 25 data models.

T L Ya F Fb 708 A L 25 p i 25 pA
SAP Disclosure Management, Edge edition
SAP Disclosure Management™ Edge 7 [ Edge ]

SAP Disclosure Management, Edge edition may only be deployed on a single application server in a production environment and used by no
more than five Named Users. Use of the custom workflow and email functionality of the Software is not permitted. Not more than 100 Filings
may be licensed by each Licensee

SAP Disclosure Management Edge "~ [ Edge ] ~ * T Ve Fos - b 1 a A

a ) y b pw A @ ) b 100 A
SAP BusinessObjects Bl, Edge analytics edition (Bl Edge)
SAP BusinessObjects BI” Edge Ne ~ " Bl Edge~

SAP BusinessObjects Bl, Edge analytics edition (Bl Edge) has maximum limits of 250 named users or 50 Concurrent Sessions on a single
server. The license includes the following Runtime Software: (i) Sybase IQ and (ii) Data Services, Edge dition, both of which may be deployed
on the same server as the Bl Edge platform, or on a separate server up to a maximum of sixteen (16) cores in the case of Sybase IQ or a
maximum of six (6) Cores in the case of Data Services, Edge edition, and (iii) one (1) User license of SAP Sybase PowerDesigner
DataArchitect/DM. Bl Edge includes one (1) Business Analytics Professional Named User license and nine (9) SAP BI Limited Named User
licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use of Bl Edge.

SAP BusinessObjects Bl Edge Ne ~ " Bl Edge” e F 3t 250 @ 50e Ow A

p' " " Sybase IQ ~ ii" Data Services Edge ~ [ F Edge T H "y Bl Edge ~ Foo

- i ME 16 a@p -~ 6 SybaselQ” i 'E" 6 aeap -~ 6 DataServices Edge ~ | Edge T
i F 27 Y1~ i W 1" @ SAP Sybase PowerDesigner DataArchitecttDM User ~ A 6 F w4 g Bl Edge 10

5 Lw @ " BlEdge~ ®" 1" @ Business Analytics Professional Named User ~ > 9™ @ SAP BI Limited
Named User ~ A

7t
@

y T €1 <

Use of the Runtime Software is limited to the following: Data Services, Edge edition (including Data Quality Management, Data Integrator and
Text Data Processing) can connect to and leverage any existing CMS repositories residing on a separate server in the customeré s | an
but may only load data or cleanse data being loaded into the included Sybase IQ runtime, from any number of SAP data sources, and up to
two database types under the database interfaces.

P a . cY " * Data Services Edge " [ F Edge T ° Data Quality Management[ ]a Data
Integrator| 1 Y # T A F o3 Ku CMS P 6w
v ‘ Sybase 1Q ) R Y K SAP Y i o a H

A

Use of Sybase IQ Runtime Software is limited to access by and through the Bl Edge platform.
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Sybase I1Q P a . GY BIEdge ~ y 1 Bl Edge ~ A

SAP BusinessObjects Bl, Edge analytics edition includes runtime license to use the SAP BusinessObjects Bl Semantic Layer RESTful Web

Service SDK (fABlI SDKo) solely for the purposes of accessing semanti c
SAP BusinessObjects Bl Edge Ne ~ . Fe H H a  SAP BusinessObjects Bl Semantic Layer RESTful Web Service
SDK AiBl SDKOo " A

6.1.17  SAP analytic solutions

SAP Ne
Limited License:Us e of the SAP analytic solution (ABA Solutionsod), and any
is Ilimited to the BA Solution specific purpose (APurposeo).

L . & BA _ Y n i & " a SAPNe _ "YW ABA_ _ 6 yYibu BA

W N~ kv SAP p~ YW fiBAp & A

BA software: SAP may offer BA software contained in the BA Solution also as a separate SAP software product on the SAP list of prices and
conditions. Terms and conditions for, and functionality of BA Software may be different from the separate SAP software product. Additional
functionality of such SAP software product may be subject to a separate license agreement and additional license fees.

BA »' SAP3”~ w SAP E b b1 T * Y SAPY D™ * ." eBA _ T BA pABA b

ap

L piiw ™~ b 6 SAP » L el w A SAP B~ w T owys A
W A

6.1.18  SAP Enterprise Risk Reporting for Banking.

SAP Enterprise Risk Reporting for Banking[ 303 ]

Use of this Software is | imited to measur i ngopeatahs. bse nfiSAROBusinesgObjeatst er pr

Enterprise included with SAP BA&T Enterprise Risk reporting for Banking package is limited solely to the following features: (a) use of the

Central Management Server (ACMSO0) t aheapplicdtians (b) useaot tiee Cantral Managemani €onsole i z e

(ACMCO) to administer user rights and privileges as they pertain
D a . G Y - b o3 A SAP BA&T Enterprise Risk reporting for Banking[BA&T 303
T L SAP BusinessObjects Enterprise  a . Y Aw "~ a T F ~ ACMSoeG i/
T p T L~ ACMToe b A

6.1.19  SAP Trade Promotion Effectiveness Analysis
SAP Trade Promotion Effectiveness Analysis| B Ne ]
Use of this Software is limited to performing analysis on trade promotion effectiveness.
P a . G "B Ne A
6.1.20  SAP Sales Analysis for Retall
SAP Sales Analysis for Retail[ 3 Ne ]
Use this Software is limited to performing retail and point of sale data analysis.
P a . G Ne A
6.1.21  SAP Planning and Consolidation for Banking

SAP Planning and Consolidation for Banking[ 32 7o,
Use of this Software is |Iimited to the following for Ilgiandeonsleaiadns,
and reporting of financial and other plan data. Use of SAP BusinessObjects Enterprise included with SAP BA&T Business Planning and
Consolidation package is | imited solely to the foll owing ttaeandor es:
authorize users for the applications; (b) use of the CentgesastheManag
pertain to the applications.

D a . Gu - hi b 78 a L., T oyi F it % A SAP BA&T
Business Planning and Consolidation[BA&T3 +  7b,, T L SAP BusinessObjects Enterprise a | 6Y hw ' " &
T F "~ ACMSde i/ st e T L~ ACMTos b A

6.1.22  SAP Sales and Operational Planning rapid deployment solution
SAP Sales and Operational Planning[ 7]

Use of this Software is limited to the Sales and Operational business planning process such as consensus demand management, supply
visibility, rough cut capacity aggregation, and monitoring business process utilizing forecast input from Sales, Marketing, Operations and

Finance.
P a . G L 3F %W avr ” a «4® z "yl C a D3
o 3k A
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6.1.23

6.1.24

6.1.25

SAP Knowledge Acceleration

SAP Knowledge Acceleration[ v ]

SAP Knowledge Accelerationmay be used to meet Licenseeds employee training
party. Notwithstanding any other provision of the Training Schedule, NULs of Knowledge Acceleration may not be transferred to other
individuals, even if the original user is no longer permitted access to Knowledge Acceleration. If an individual is no longer employed by
Licensee, Licensee may transfer such individual és NUL to another
SAP Knowledge Acceleration] v [ ¢ " bt kv 2 oa 0 kv i a A g 7

T kKvirT b Knowledge Acceleration] ¢ ] NUL itTe, dal b'P b Knowledge
Acceleration] v ] ' #W° 3 A @, b'P - £ Y @. NUL s Wa A

SAP Lumira, standard edition. Licensee cannot use SAP Lumira standard edition to access data in SAP applications, with the exception of
accessing data in SAP HANA and SAP Business One.

SAP Lumira®~ % ~[Lumira % ]JA ~ b a SAP Lumird % ~ [Lumira %o ] SAP T TP SAP

HANA  SAP Business One T A

need

us

SAP BusinessObj ect s Bl Semantic Layer RESTful Web Service SDK (ABI SDKoO)

Bl SDK requires SAP BusinessObijects Bl version 4.1 SP2 or later.

Bl SDK SAP BusinessObjects BI 4.1 SP2 A

Semantic Data Transfer and Persistence. This Section describes certain limitations to the transfer of semantic data, and the persistence of
semantic data being transferred, from the Bl SDK.

Y D A ey BI SDK P Y D Y LA
a.  Any resolution of a BusinessObjects Universe query, with the limited exception of caching, must connect to a BusinessObjects Universe
at runtime. A temporary cache is permitted for the sole purpose of improving the query performance of the Semantic Layer Web Service
SDK implementation if the application does so temporarily, securely, and in a manner that does not permit use of the data or metadata
outside of the application directly connecting to the Semantic Layer Web Services SDK.

K v BusinessObjects Universe N BusinessObjects Universe® P Ne A b'H X
n a Y y Web F SDK "H " 17 ¥ 4y Web F SDK
a x A

b.  In enabling support for universes, use of the Bl SDK interfaces is prohibited for any of the following purposes: (i) to crawl or index the Bl
SDK (or any data or metadata contained therein or managed thereby), (ii) the mass data and/or metadata extraction from the Bl SDK to
another product to create a new system of record for sucitlonsat
provide customers with access to the SAP BusinessObjects Universe Consumption for which such customers are not licensed.

W Universe t - Foy Nk a BISDK o'~ i"w Bl SDK iT i K v "H
HooL i /I'"H ¢ BISDK § it1™ ~ wu H - ’ il
sap © L - SAP BusinessObjects Universe ConsumptionA

c. Subject to Section (b) above, a user may develop and use any of the Bl SDK interfaces for the purpose of extracting and caching SAP
Semantic Product data or metadata.

w b - “yY¥e G SAP 4y~ "H 0 a kv BISDK o A

The user agrees that any product or solution using data retrieved from the Bl SDK must open and maintain a valid SAP BusinessObjects Bl
session when connecting to the Bl SDK and when connecting to a cache of the results from the Bl SDK, similar to as if the user product had
connected directly tothe BISDK.AP1 s t hat enable third party products to open and

Kva [ BISDKT [ * - BI SDKY i Bl SDK -

SAP BusinessObjects Blw ~ "E BISDKW ASAP Bl ~ SDK ’ Blw
APIA

6.2 SAP BusinessObjects (Classic Solutions Model).

SAP BusinessObjectss T _ A
6.2.1 SAP BusinessObijects Enterprise.
6.2.1.1 Dashboard Builder. The software components, tools and utilities supplied with Dashboard Builder may only be used with the product with
which they were provided. In addition, the Web Intelligence utilities provided with Dashboard Builder may only be used to view the analytic
templates provided with Dashboard Builder.
Dashboard BuilderA b Dashboard Builder W L p pa i 7 b " ¥ Ww a A~ Dashboard Builder
Web Intelligence[Web ] 7 G Dashboard Builder Ne A
6.2.1.2 SAP BusinessObjects Enterprise. Licensee may not combine licenses for different editions of BusinessObjects Enterprise in a single

Deployment (for example, BusinessObjects Enterprise Premium licenses may not be combined with BusinessObjects Enterprise Professional
licenses in the same Deployment). Licensee may use BusinessObjects Enterprise Professional to publish and distribute only one of SAP

a

cl

(o]

BusinessObjectsd proprietary report format types (Crystal geReWwebrt s,

Intelligence and Desktop Intelligence are deemed a single proprietary report format for this purpose. If Licensee wishes to publish and
distribute more than one report format type, BusinessObjects Enterprise Premium must be licensed. Notwithstanding the foregoing, if Licensee
migrates from a combined BusinessObjects and Web Intelligence Deployment to BusinessObjects Enterprise, Licensee may use both
BusinessObjects and Web Intelligence report types in that Deployment. SAP BusinessObjects Enterprise includes runtime license to use the

SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ABI
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SAP BusinessObjects Enterprise A - b b BusinessObjects Enterprise W @ T . a -~ o 7
BusinessObjects Enterprise " b b BusinessObjects Enterprise f 3 - W T . a ~A Y
BusinessObjects Enterprise £ 3 = 0 Neb i T W SAP BusinessObjects £ " Crystal Reportsa Web
Intelligence/Desktop Intelligence/BusinessObjects/Voyager~ A Web Intelligence  Desktop Intelligence Y wF

A : h} Neb Tt BusinessObjects Enterprise " A 't TP -

C. BusinessObjects Web Intelligence [ BusinessObjects Enterprise” t " " T a
BusinessObjects  Web Intelligence A SAP BusinessObjects Enterprise” . ¥ G H H a  SAP BusinessObjects
Bl Semantic Layer RESTful Web Service SDK fiBl SDKo " A

6.2.1.3 SAP BusinessObjects Product Options. Options for BusinessObjects Enterprise Professional, Crystal Enterprise Professional, and Crystal
Reports Server (colApepcltiicveetliyo n of) Unadreas|tdyd Deplaymentd Options neay iclude Crystal Reports
Explorer, Auditing, Publishing, Live Office, Integration Kits for third party applications and other products designated as Options for an
Underlying Application. If both the Underlying Application and the Options are licensed on a CPU metric, the number and type of Option
licenses must match the number and type of the Underlying Application licenses in the Deployment in which the Options are used

SAP BusinessObjects” p A BusinessObjects Enterprisef 3 & Crystal Enterprise ¥ 3 Crystal Reports Server 4 A
o] DY " A 8" °  Crystal Reports Explorera Auditingd Publishingd Live Officed 7z
pYI W p i1t” A CPU Y L P” 1 4 ) T e 7
b " W A

6.2.1.4 Web Intelligence Interactive Viewing. Keycodes to Web Intelligence Interactive Viewing unlock all features of the full Web Intelligence product.
However, Web Intelligence Interactive Viewing is a limited license and may not be utilized to edit or create documents.

Web Intelligence Interactive ViewingA Web Intelligence Interactive Viewing R @ Web Intelligence™ w A

P 7 Web Intelligence Interactive Viewing[Web " e 11 L " G - A

6.2.2 SAP BusinessObjects Bl Package. SAP BusinessObjects Bl Package includes a restricted license of SAP BusinessObjects Information
Steward. Use of the SAP BusinessObjects Information Steward is limited to the Metadata Management and Metapedia functionality.

SAP BusinessObjects Bl PackageA SAP BusinessObjects Bl Package~  SAP BusinessObjects Information Steward { L 7 A
SAP BusinessObjects Information Steward a . G "H Metapediaw A

6.2.3 SAP BusinessObijects Bl Starter Package. The licensing of the SAP BusinessObjects Bl starter package is restricted to maximum of100 users
maximum on a single server.

SAP BusinessObijects Bl Starter PackageA SAP BusinessObjects Bl Starter Package ~ W Fos 100 A

6.2.4 Dashboard and Visualization.

n 3 A
6.241 SAPE BusinessObjectsE XcelsiusE software.
SAP®Busi nessObject 9 Xcel si usE

If Licensee refreshes, publishes, pushes or otherwise changes data contained in any Xcelsius generated SWF file (or SWF file exported to

other supported file formats (e.g., PDF, AIR, PPT)), a Xcelsius Interactive Viewing License must be licensed. Xcelsius Interactive Viewing is
included with and matches the Named User Li censes (i NUlmied Interbctiv€r y st
Viewing is included with Xcelsius Engage but limited to SWF files with a maximum of two connections.

- 4 ad a Yit Kv Xcelsius SWF »" SWF » % i1 ) - PDFa
AIRa PPT~ Tt Xcelsius Interactive Viewing ~ A Xcelsius Interactive Viewing G Crystal Reports Server
BusinessObjects Edge " ANULO bi Y A Unlimited Interactive Viewing G Xcelsius Engage’ P G H @
SWF A
6.2.5 SAP BusinessObijects Enterprise Information Management Solutions.

SAP BusinessObijects Enterprise Information Management

6.2.5.1 SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator, and SAP BusinessObjects Data Quality Management software.
SAP BusinessObjects Data Servicesd SAP BusinessObjects Data Integrator” y i SAP BusinessObjects Data Quality Management o A

If Licensee wants to deploy a Data Services, Data Integrator, or Data Quality Management License to access enterprise data sources such as
packaged applications, databases, or technology infrastructure products, Licensee must obtain individual interface licenses such as
Application Interface, Database Interface, JMS Technology Interface, or Salesforce.com Technology Interface. Directories are not included
and must be licensed separately.

Data Servicesd Data Integrator ~ Data Quality Management ~ o3 ’ a
"o " b @. o 7° o A o aJMS o  Salesforce.com o A b’ P

6.2.5.2 SAP BusinessObjects Data Services. The following is included in each license of the SAP BusinessObjects Data Services:
SAP BusinessObijects Data ServicesA Y 1} SAP BusinessObjects Data Services ~ T ~ p
1 Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for use
with a third party product)
1 @ SAP BusinessObjects Data Insight - Toovyior Lo YW Log - -
1 Runtime license for 2 CPU licenses of SAP BusinessObijects Information Steward. The Use of the BusinessObjects Information Steward is
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight.
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SAP BusinessObjects Information Steward H @ CPU ~ “ A BusinessObjects Information Steward a . 6 Cleansing

Package Builder] - i Data Insight] It 4L w A
1 One license of each of Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and Grid
Computing
W ’ a F a b "
1 Database Interface licenses to an uncapped number of Types of databases
b o
1 Salesforce.com Technology Interface
Salesforce.com o
1 JMS Technology Interface
JMS 0

6.2.6 SAP BusinessObijects Data Integrator.

6.2.6.1 SAP BusinessObijects Data Integrator Starter. Each license of the Software includes one Database Interface license.

SAP BusinessObjects Data Integrator StarterA 2] W o A

6.2.6.2 SAP BusinessObjects Data Integrator Professional. Each license of the Software includes two Database Interface licenses.

SAP BusinessObjects Data Integrator ProfessionalA o H 0 A

6.2.6.3 SAP BusinessObjects Data Integrator Premium. Each license of the Software includes one license of each of Real Time Transactional
Processing, Data Source Web Service Access, Multi-user Team Development, Grid Computing, Salesforce.com Technology Interface, JMS
Technology Interface; and Database Interface licenses to an uncapped number of database Types.

SAP BusinessObjects Data Integrator PremiumA ) ‘ ’ a F a b a a

Salesforce.com o aJMS o W b o A
6.2.7 SAP BusinessObijects Data Quality Manageme nt (i DQMOo )

6.2.7.1 SAP BusinessObjects e Dat a Qual ity ( felizénsep mayl &se SHPeBusnessObjects eDQ Management for transactional or
real-time environments only. Each license of the Software includes one license of SAP BusinessObjects DQM, cleansing package option for
one language.

SAP BusinessObjects eData Quality” fi e D QManagementA - SAP BusinessObjects eDQ Management & Hi
A p ~ ° =3,W SAP BusinessObjectsDQM ~ ~ @ ’ A

6.2.7.2  SAP BusinessObjects Data Quality Management Professional. Each license of the Software includes one Database Interface license and one
license of SAP BusinessObjects DQM, cleansing package option for one language.

SAP BusinessObjects Data Quality Management ProfessionalA D oW 0 Y1 W  SAP BusinessObjects DQM
W ’ A

6.2.7.3  SAP BusinessObjects Data Quality Management Premium. Each license of the Software includes:
SAP BusinessObjects Data Quality Management PremiumA o
1 Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for use
with a third party product)
1 @ SAP BusinessObjects Data Insight - Toovyin Lo YW Log - -
1 Runtime license for 2 CPU licenses of SAP BusinessObjects Information Steward. The Use of the BusinessObjects Information Steward is
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight.

SAP BusinessObjects Information Steward H @ CPU ” A BusinessObjects Information Steward a3 . G
Cleansing Package Builder] — ~ i Data Insight] T’ L w A

1 Two Database Interface licenses
H o

1 One license of SAP BusinessObjects DQM, cleansing package option for one language
W  SAP BusinessObjects DQM ~ a W ‘
1 SAP BusinessObjects DQM, SDK
1 One license of each of Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and Grid
Computing
W ’ a F a 0b W
6.2.7.4 Interface licenses. A prerequisite for any Application Interface, Database Interface or Technology Interface license is a Data Services, Data
I ntegrator, or Data Quality Management | icense. Appl i cathéeSoftwartmayer f a
only be used for one unique connection to a specified application or technology. If multiple instances of an application are accessed by the
Application Interface, then one Application Interface License must be acquired for each instance. Application Interface Unlimited, Database
Interface, JMS Technology Interface and Salesforce.com Technology Interface are licensed per application, database or technology Type, as
applicabl e. i Ty p e aumivez gf cosneciams taitinelsingie| speeifibd application, database or technology.

o A o a ) 0 ®_ o w Data Servicesd Data Integrator  Data Quality Management ~ A
o o - Afi 09 b7 b ¥y a a A o
@ °7 1 W @ ° W o T A o A o aJMS 0 Salesforce.com 0
a T AR 0o bt L byea a A

6.2.7.5 Data Quality Management SDK. A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-
aloneornon-bundl ed configurat-BandIl é®QMo $SDKg Nroant i ono) , and (2) bundl ed wi
and/ or DQM PQM M$SDKn Buindl ed Configurati ono) -Buntlldd Canfiggrationr tked a licemse tolDM D Q M
SDK is provided as a Server License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of
the CPU Metric licenses of Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such CPU licenses
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6.2.7.6

6.2.7.7

6.2.7.8

6.2.8
6.2.8.1.

6.2.8.2

licensed by Licensee may be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data
Services and DQM Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in
the aggregate licensed six CPU licenses of Data Services and/or DQM Premium, then Licensee may Use two CPU licenses to run DQM SDK
and the remaining 4 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use three CPU licenses to run DQM SDK and
the remaining 3 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use all six CPU licenses to run DQM SDK.

Data Quality Management SDK]| SDK]A Data Quality Management SDK = " y Y N H T6 @
" ADQM SDK §° vyi (2 b Data Services / DQM Premium CPU - " ADQM SDK & A
DQM SDK T6 ~DOMSDK “~bu F “ 3y ' A DQM SDK & - 1 DQMSDK b

0 Data Services / DQM Premium CPU W N T 0 CPU )
G DQM SDK » [ DQM SDK b Data Servicesi DQM Premium - b ] Data Services DQM
Premium ~ Ao~ " "  6a Data Services / DQM Premium CPU " 1 " " ya 2a CPU
DQM SDK i ¢ 4@ CPU ~ Data Services / DQM Premium’ 3" ya 3@ CPU ~ DQM SDK i ¢ 3@ CPU

Data Services / DQM Premium’ “ “ya n 6eCPU ~ DQM SDKA

SAP BusinessObjects Data Quality Management software, versions for use with SAP, Siebel or Informatica applications. When licensing SAP
BusinessObjects Data Quality Management, version for SAP solutions, Siebel applications, or Informatica PowerCenter, the data quality
functions must be Used solely with activities initiated within the SAP, Siebel, or Informatica application, respectively. When licensed this way,
the Use of data quality functions for purposes outside the application it was licensed for is strictly prohibited. A separate license of SAP
BusinessObjects Data Quality Management or SAP BusinessObjects Data Services must be licensed if the Use of data quality functions is
required outside of the SAP, Siebel, or Informatica application. Deployment of this license means Licensee has the ability to spread the

l'icensed number of CPUOGs acrosonga asi ndlee tort arhu Intuinpbleer soer vGePrus6 sa sUsle d

amount of CPUs Licensee is licensed for. Grid computing licenses are not included and require to be licensed separately.

SAP BusinessObjects Data Quality Management o & 5 SAP & Siebel Informatica (72 | A SAP
BusinessObjects Data Quality Managemenf SAP _ ~ Siebel Informatica PowerCenter - w 7 b Noz

SAPa Siebel  Informatica T - W a A vy T H e Y a w
A SAPa Siebel Informatica Y a w - SAP BusinessObjects Data Quality Management  SAP

BusinessObjects Data Servicess 0 A z CPU 1a @ F 7

F ot a CPU [ ©  cpu ” A B P f s 0 " A
SAP BusinessObjects Rapid Marts Products. When licensing SAP BusinessObjects Rapid Marts, a license for SAP BusinessObjects Data
Integrator or Data Services must also be obtained. If SAP BusinessObjects Rapid Marts is licensed with SAP BusinessObjects Data Integrator
or Data Services, an individual SAP BusinessObjects Rapid Marts license must be obtained for each SAP BusinessObjects Data Integrator or
Data Services license. Copying one SAP BusinessObjects Rapid Marts license and then deploying it to other instances is prohibited. In
addition to the foregoing, Licensee must license certain applicable Application Interfaces.

SAP BusinessObjects Rapid Marts A SAP BusinessObjects Rapid Marts T SAP BusinessObjects Data
Integrator Data Services " A SAP BusinessObjects Rapid Marts " b SAP BusinessObjects Data Integrator Data
Services W N H® & @ SAP BusinessObjects Data Integrator ~Data Services ~ ~ 3 SAP BusinessObjects
Rapid Marts =~ A W @ SAP BusinessObjects Rapid Marts ~ L~ i [i1 =°TA & l "

T 0 A

SAP BusinessObjects Metadata Management. Metadata Management comes with a limited use license of SAP BusinessObjects Enterprise.
Licensee may use SAP BusinessObjects Enterprise only in conjunction with Metadata Management. Accessing data that is not specifically
created or Used by Metadata Management is in violation of this license. Furthermore, Licensee may Use only the following features of SAP
BusinessObjects Enterprise: (a) Central Management Server andg€rdd
Console for security related to user management and access to integrator sources, source groups, metapedia, utilities and managing and
scheduling integrator source runs and utilities runs.

SAP BusinessObjects Metadata ManagementA Metadata Managementb SAP BusinessObjects Enterprise | g W A
7 SAP BusinessObjects Enterpriseb Metadata Management® a A F Metadata Management - a 4
- i A - " 7 @a  SAP BusinessObjects Enterprise Yy Aw '~ a & T FoC
ACMSPT "~ b” I nb a A metapediad 'E i L 7 E T
L A

SAP BusinessObijects Explorer.

Keycodes for Explorer used in conjunction with SAP BusinessObjects Enterprise Professional (for Enterprise Reporting) will unlock all features
of the Web Intelligence product. Such Web Intelligence features may be used only by SAP BusinessObjects Explorer.

L SAP BusinessObjects Enterprise F 3 o3 . a Explorer bl Web Intelligence™ w A+
SAP BusinessObjects Explorer a " Web Intelligencew A

SAP Business Objects Explorer (Data Exploration Component). SAP BusinessObjects Explorer (Data Exploration Component) includes SAP
BusinessObjects Data Integrator Premium and SAP BusinessObjects
SAP Business Objects Explorer” 1] o ~ A SAP Business Objects Explorer 0 P~ ~ 3 SAP BusinessObjects Data
Integrator Y 1 SAP BusinessObjects EnterpriseA - a "'
1 Data Integrator Premium and BusinessObjects Enterprise may only be used in conjunction with SAP BusinessObjects Explorer (Data
Exploration Component).
Data Integrator Y 1 BusinessObjects Enterprisez b SAP BusinessObjects Exploref i} p" W a A
1 Data Integrator Premium may not be installed on the same blade as the SAP NetWeaver BWA blade.
Data Integrator by L SAP NetWeaver BWA 2 g H:rA
1 Data Integrator Premium may not be used for standalone ETL (extract, transform and load) projects.
Data Integrator b Y 61 ETC dat be -
1 Licensee is licensed to Use only the following features of SAP BusinessObjects Enterprise: (a) Central Management Console (CMC), (b)
third party authentication, (c) exploration of BWA-based indexes with Explorer, (d) Central configuration Manager, and (e) Import Wizard.
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SAP BusinessObjects Enterprise Y U\ w a T @T L~ cMmMC™ " (b) = T @©Y
Explorer O ¢ BWA (DT Yt (e - A

6.2.9 SAP BusinessObijects solutions for SME.

s o 3  SAP BusinessObjects _ A

6.2.9.1 SAP BusinessObjects Edge Bl (Edge BIl). Edge Bl licensed by SAP Named Users has a limit of 250 users per server. Edge Bl includes
publishing up to 1000 Recipients. Standalone Use of Edge Bl standalone does not require SAP Application named users; when used with SAP
ERP, the SAP Business Expert named user is not relevant and an SAP Professional named user is sufficient. Edge Bl licensed as CAL
(Concurrent Access License) through SAP BusinessObjects resellers shall not exceed 50 CALs in a single deployment. After Licensee
acquired CAL packages from an SAP BusinessObjects reseller, Licensee may license add-on named user licenses of Edge Bl in the same

quantity as the number of CAL licensed. Edge BI includes runtime license to use the SAP BusinessObjects Bl Semantic Layer RESTful Web

Service SDK (fABlI SDKo) solely for the purposes of accessing semanti c
SAP BusinessObjects Edge BI* Edge BI~ A SAP - Edge BIi [ @ F 250 LAEdge Bl ©~ ©
1,000 p_. A EdgeBI a b i SAP ' b SAP ERP[o 3 %W a ~ SAP Business Expert
bH 7 f Wa SAP Professional A SAP BusinessObjects “w CAU D "~ Edge BI
i@ T CAL b 50a@ A " [ SAP BusinessObjects O CAL" vy ~ -7 "t ocAaL T
Edge BI D " A EdgeBl” | %6 H H a  SAP BusinessObjects Bl Semantic Layer RESTful Web

Service SDK iBl SDKO " A

6.2.9.2 SAP BusinessObjects Edge BlI, version with data management. SAP BusinessObjects Data Quality Professional and SAP BusinessObjects
Data Integrator Starter delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 users) and must be
deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge Bl product is deployed, or (b) on a separate
server having up to two CPUs. SAP BusinessObjects Data Quality Professional and SAP BusinessObjects Data Integrator Starter may only be
used in conjunction with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use
up to two database types under the database interfaces and shall only be permitted one target datastore.

SAP BusinessObjects Edge Bl ~ Ab SAP BusinessObjects Edge BI%W °~ 0  SAP BusinessObjects Data Quality ¥ 3

SAP BusinessObjects Data Integrator Starter 7 cWa F ° 250 B BRI F ¢ (a) SAP

BusinessObjects Edge BI” Wa F 27 (b) T Ha@ CPU i1 F ::tA SAP BusinessObjects Data Quality f 3
SAP BusinessObjects Data Integrator Starterz b SAP BusinessObjects Edge BIW a ~ b a Az "H -

) Pla‘ H : fr "H - a Wae CA

6.2.9.3 SAP BusinessObjects Edge BI, version with data integration. SAP BusinessObjects Data Integrator Starter delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single server (up to 250 users) and must be deployed either (a) on the same server
where the corresponding SAP BusinessObjects Edge Series product is deployed, or (b) on a separate server having up to two CPUs. SAP
BusinessObjects Edge BlI, version with data integration and SAP BusinessObjects Data Integrator Starter may only be used in conjunction
with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database
types under the database interfaces and shall only be permitted one target datastore. When SAP BusinessObjects Data Integrator Starter is
used with SAP BusinessObjects Edge Rapid Marts it may be deployed on a server with up to 4 CPUs.

SAP BusinessObjects Edge BI” ~ AL SAP BusinessObjects Edge BI W~ 0  SAP BusinessObjects Data Integrator Starter
7 cla F ° 250 iET OO ¢~ a” SAP BusinessObjects Edge / * e £ :F°
“ b~ i 4@ CPU [ r F :7ASAP BusinessObjects Edge Bl ~  SAP BusinessObjects Data Integrator Starter

7 L SAP BusinessObjects Edge BI W g ~ b q A H - o g H T Fr H
T g e (FA SAP BusinessObjects Data Integrator Starter 4 SAP BusinessObjects Edge Rapid Marts @ g -

Y G i 4@ CPU F A
7. SAP Crystal
7.1 Use Rights for All SAP Crystal Products
SAP Crystal® a #
711 Definitions.

_HA

7111 ASAP Crystal softwared is defined to be the following pr GavercSAB: SAP
Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis, and Xcelsius Engage Server.

ASAP Cr pdt al” *° SAP Crystal Reportsd SAP Crystal Serverd SAP Crystal Reports Serverd SAP Crystal Dashboard
Designa SAP Crystal Presentation Designa SAP Crystal Interactive Analysis ~ Xcelsius Engage ServerA

7112 fDesktop SAP Cr ysfihed fo besalbSAP Grgstalgpmdudtssexcept for SAP Crystal Server and SAP Crystal Reports Server.
ASAP Crysbal SAP Crystal Server  SAP Crystal Reports Server Y SAP Crystal” A

7113 fAConnected Presentati ono mean €rystahDashi®auFDedign peesonal editiant SAB CrysfaltDashb®akdFDesign
departmental edition, or Xcelsius Engage Server that refresh, publish, push or otherwise change data contained in such SWF file (or SWF file
exported to other supported file formats (e.g., PDF, AIR, PPT)),

A 0 Y SAP Crystal Dashboard Design a a SAP Crystal Dashboard Design Xcelsius Engage Server « K v
SWF N 4 ad a SWF - SWF o F[irT D h PDFa AIRa PPT™ = T~
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7.1.1.4

7.1.2

7.1.3

7.1.4

7.1.5

ASel f Contained Present e¢aiedwitld SAR EgstakPreaentgtionDéskgn, SAPICeystal Dashboard Design personal
edition, SAP Crystal Dashboard Design departmental edition, or Xcelsius Engage Server that does not refresh, publish, push or otherwise
change data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)).

A’ 0 Y SAP Crystal Presentation Designa SAP Crystal Dashboard Design @ a SAP Crystal Dashboard Design
Xcelsius Engage Server « Kv SWF ~ bd ad a SWF  ° SWF o F[ir )
~  PDFa AIRA PPT" ~ T~ A

SAP Crystal Software Usage. Licensee may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal pg A ~ "~y SAPCrystal ® 6 . SAP Crystal ® L Foor |k G

F @. No# SAPCrystal p 0 =a = A

Desktop SAP Crystal Software Usage. With the exception of Connected Presentations, and subject to Section 6.2.8, Licensee may distribute
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Licensee complies with the following requirements:

SAP Crystal » 3 A ¢ D - 6.2.8 3
Crystal D - F o~ PDFaSWFa XLFAWID RPT ®  ~ Neb

" 2 Wy sAp

353

(&) the output files reside outside of the Software and do not Use the Software;
P b Fba o) ¥ b’
(b) Licensee remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output

files;
"o W F P Kv, a A O B
(c) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
SAP HO i - " b g - ) a '

(d) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;

r

G a a L Nb F p Kv #h K~ - W SAP L a & g SAP QT kv '
(e) Licensee shall secure the end user 6s ( fEnaterrhsseat forth)nSecton838nt t o t er m
- G ~ i () L 6.38 3 A
Training Workstation License for Desktop SAP Crystal software. When Desktop SAP Crystal software is used on a workstation that is used
exclusively for training, the license applies to the workstation and not the named user using the Software. One license is required per training
workstation.
SAP Crystal P2) b A ¥oe W b ::a SAP Crystal p - G b b G a
) A W b om T A
Use of Screenshots and wordmarks for SAP Crystal software. Licensee may reproduce and distribute screen shots and wordmarks for SAP
Crystal software in documents or media provided that:
SAP Crystal _» )3 ~ g A 7 T~y SAPCrystal b : T L Ned b - ‘
a The document or media isnét for commerci al t r-profirtraimng matesigl.er i al or t
: 3 /I & # A
b) Licenseeds Use may not be obscene or pornographic, and Licdissee
software, or any other person or entity.
- a b [ TF R v a SAPT T kv B KviTa, r A
c) Licenseeb6s Use may not directly or indirectly imply SAPiceponsorsh
- a b SAP Tavw - * FA
d) Licegsee may not Use the screen shot in a comparative advertisement
b Ta
e) Licensee may not alter the screen shot in any way except to resize or crop the screen shot.
- b Y K v - R | A
f)  Licensee may not include portions of a screen shot in other product user interface.
" 0b i T Kv NeA
g) Licensee may not Use screen shots that contain third-party content unless Licensee has obtained the express permission from the third-
party.
EVEW: o b a - T2p A
h) Licensee must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."
- Y 1 " ASAP ~ SAP T Ao
i) I'f Licenseeds Use includes references to a SAP Software, Licensee
- a T’ SAP »p - - a p n A

j)  Licensee may not use a screen shot that contains an image of an identifiable individual unless Licensee has obtained permission from
the individual.

~ oo ~ ~ ~

1 a b 7 Q. "EA
7.2 SAP Crystal Reports runtime product.
SAP Crystal Reports “ A
7.2.1 Scope. This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual

Studio 2010, and SAP Crystal Reports for Eclipse.
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7.2.2

7221

7222

7.2.2.3

7.2.2.4

7.2.25

7.2.3

7.2.4

7.2.5

7.2.6

7.2.7

A 6~ G SAP Crystal Reports 20083 Crystal Reports XI& SAP Crystal Reports for Visual Studio 2010y I SAP Crystal

as

Reports for Eclipse T A

Runtime Product Distribution Requirements.
- Nej A
If Licensee distributes the Runtime Product to third parties pursuant to sections 6.2.5 or 6.2.6, Licensee shall comply with the following
requirements:
§ 625 6.2.6 TUNed & 7 " yw
(a) Licensee remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;

! 0 Kv E3 v " L a Fan A I O S
(b) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
ZVA) SAP i - " b a ) a ’

(c) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution of
Runtime Product or the associated application;

6 a a L N * Kv #h K~ - wy SAP L a & g SAPOI k
. ,

(d) Licensee shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any

Definitions
7
fClient Applicationdo means an application developed by Licensee that a) wutili:
machine, with all report processing local to that machine, and c¢) adds significant and primary functionality to the Runtime Product.
fi ) - VI ! “a)a “ b)) n @ SrF
2t T F Q)u * v h w A
finternal Installationd  dnternafly Installd6 means installing into production Client Applic
computers within Licenseebfs company or organization only in connectd.i
o ) [~ F v e v Ik Tof.t 7 p 3kH A
fDistributiond  ®istribited0 means sel |l i ng, l easing, l'icensing or redistributing CI
users exter nal mpanyorbrganieatioa.e e ds c o
fNed R = aF a P Neb /| F A
fRuntime Productd means the version specific files and application program i
SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.
fi “ 0 b SAP Crystal Reports 20083 SAP Crystal Reports for Eclipse 2.0y T SAP Crystal Reports for Visual Studio 2010
L RUNTIMETXT T ) (APDA
fServer Applicaton6 means an application developed by Licensee that a) Usetil.:
the Runtime Product through any middle tier application(s), and c) adds significant and primary functionality to the Runtime Product. A Client
Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server Application.
i~ o - 0 i " " a)a U bH e Kv T a ”
T F oM * Y h w A Windows - T " o Y Citrix Microsoft
oo F A
Usage. Licensee may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The
Distribution and Internal Installation terms and conditions differ based on the type of applications Licensee develops, as described in the
following sections.
qa A 7 Ty a * Wee ~ F 0A YU\ 6 " 0
b " Neb p L Pp3\b A
Internal Installation of Client Applications and Server Applications. Licensor grants Licensee a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.
) F A" 3 W e, 2 VoA T H - b
F p A

Distribution of Client Applications. Subj ect to Licenseeb6s compliance with all of6.2t7The t e
Licensor grants Licensee a personal, nonexclusive, limited license to Distribute Client Applications.
Noij A - n 7 Prb 6 627 7 Fon 7 3 T Wa Neb
@, a U oA " A
Distribution of Server Applications. Subj ect to Licenseeds compliance with all of6.2f7,he t e
Licensor grants Licensee a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Licensee
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the
Runti me Product wutilized by such Server Applicati ®Reporiss t he same ver s
Nej A : n S oPrb o6 627 7 F oW T 3 T oWe 2 NebF

@, 2 U2 T LY e - Neb F W W M Crystal
Reports ~ « ~ f F a * L - Crystal Reports  ~ « A

other product that performs the same or similar functions as SAPOs
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ap ~ap as o ap

bw Ly I W Ned' kv Qa Ne b) L SAP L 3
wookyiTT
(e) Licensee shall secur e t tteterrasrsabstantaky sidilar to(the BliodingUs er 0) consen
: G SR g LYW y:s '
End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;
b * o (.RPT) k af afi a a i '

End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

b Kv 2 Neb Y Ne b a * v o F '
End User agrees not to use the Runtime Product to cr eatpeodutofferingsi st ri l
ba ¢ e Neb b * Prou Y

End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an alternative
report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of SAP;
ba Y e Neb * ~ % p (.RPT) G Ky Qa Ne )
SAP * 3 W o] A

7.2.8 SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
APPLICATION OR RUNTIME PRODUCT.

ap =

SAPT it Wi LKy G b 6 a vib o
i N b - K a a a a a
é b K v K A

>
DY
Dn O'

A SAP
[

7.3 SAP Crystal Dashboard Design, departmental edition.
SAP Crystal Dashboard Design” -
7.31 Usage. Self Contained Presentations created with the departmental edition of SAP Crystal Dashboard Design may be freely redistributed.
g Ay SAP Crystal Dashboard Design - ’ - P Neb A

SWEF files generated by the departmental edition that access data exclusively with the Crystal Reports connector can be embedded into a
Crystal Report and the resulting report can be redistributed without any additional licensing requirements.

Y Crystal Reports SWF o ~ Crystal T r “ P Ned A

7.3.2 Viewing License. If you refresh, publish, push or otherwise change data contained in any SWF file generated by the departmental edition (or
SWEF file exported to other supported file formats such as PDF, AIR, PPT), you must acquire SAP Crystal Dashboard Viewing option for each
named user that can view the SWF. Thi s option is included with and matches the Name:«
Server and SAP Crystal Server. One named user license of the Dashboard Viewing option is included with the departmental edition license.

A 4 ad a "6 Kv SWF »~ SWF o F[ir1 ® °  PDFa AIRa
PPT" T - W@ SWF { SAP Crystal Dashboard Viewing A " & SAP Crystal Reports
Server  SAP Crystal Server " ANULD b "y A " T° W wm Dashboard Viewing

A

7.3.3 Restrictions. SWF files generated by the departmental edition:
LA SWF '

1 Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.

b G SAP BusinessObjects Enterprise ~ SAP BusinessObjects EdgeA
1 Can be deployed standalone only to SAP Crystal Reports Server or SAP Crystal Server.

b A G SAP Crystal Reports Server ~ SAP Crystal ServerA
1 Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.

b [ SAP b~ SAP Business One - K v A
1 Cannot be distributed to more than 100 end users.

Neb . b 100 A

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

fi ) G p F b fi ob 3% a‘zF - \ biT W " A
7.4 SAP Crystal Dashboard Design, personal edition.
SAP Crystal Dashboard Design”™ @, ~ A

7.4.1 Usage. Self Contained Presentations created with the personal edition of SAP Crystal Dashboard Design may be freely redistributed. SWF
files created by the personal edition of SAP Crystal Dashboard Design that access data exclusively with the Crystal Reports connector can be
embedded into a Crystal Report and the resulting report can be redistributed without requiring additional licensing.

~

3 Ay SAP Crystal Dashboard Design @ . < ‘ 'P Neb A SAP Crystal Dashboard Design @ . < . Y
Crystal Reports SWF » ~ Crystal T r “ P Neb " A
7.4.2 Restrictions. SWF files generated by the personal edition:
LAe, SWF '
1 Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.
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b G SAP BusinessObjects Enterprise  SAP BusinessObjects EdgeA
1 Can be deployed standalone only to SAP Crystal Reports Server, or SAP Crystal Server.

) ! G SAP Crystal Reports Server ~ SAP Crystal ServerA
1 Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.
b € SAP p" SAP Business One - Kv A

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

f @ G p F b f ob 3% a¥ - 3 bir W A
7.5 SAP Crystal Presentation Design.
751 Usage. Self Contained Presentations created with all editions of SAP Crystal Presentation Design may be freely redistributed. Licensees of
the enterprise edition of SAP Crystal Presentation Design can deploy the Software to any number of employees and contractors, provided
those employees and contractors are directly employed by the Licensee. Thi s | i cense does not extend beyond
excludes all subsidiaries or affiliates of the Licensee.
g Ay SAP Crystal Presentation Design - : " P Neb A SAP Crystal Presentation Designo 3
T 7Y B GKy L ‘ ’ " A 7 b ¥ 7 B
Fb’ - W o3 * o3A
7.5.2 Restrictions. The student edition of SAP Crystal Presentation Design may only be Used by full time or part time students of a secondary or

post-secondary educational institution.
L A SAP Crystal Presentation Design 7 T F n L n L a A
7.6 SAP Crystal Server.

7.6.1 Scope. This section applies to SAP Crystal Reports Server and SAP Crystal Server. Thr oughout this section
shall be defined to include both products.

, t he

A G SAP Crystal Reports Server SAP Crystal ServerA T° ASAP Crysthal Serverd A

7.6.2 Usage. SAP Crystal Reports which contain SWF files created by either the personal or departmental edition of SAP Crystal Dashboard Design
that access data exclusively with the Crystal Reports connector can be viewed by users with either NUL or CAL licenses.

a At NUL cAL 7 Y _ Y Crystal Reports SAP Crystal Dashboard Design @ - ‘
2, SWF ®  SAP Crystal ReportsA

7.6.3 Restrictions. For each Deployment, SAP Crystal Server may be installed and Used only on a single Server. Licensee may not attempt to
cluster the system across multiple live Servers. Licensee cannot use SAP Crystal Server to access data in SAP applications with the
exception of SAP Business One. Licensee shall not make any single dashboard available to more than 100 named users, nor to users
covered under a CAL license. Li censee may Use SAP Crystal Serverds mobile features
Server, Add-On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device.

_LAg @ * SAP Crystal Server cWal Foos \ F sta A 7 b F
Ne A 7 b SAP Crystal Server ~ SAP T * P SAP Business One A~ tyan
b 100 “ f b CAL ~ L' n A - P @ SAP
Crystal Server * T - " g SAP Crystal Server -~ w A

The following software features and functions can only be accessed using NUL licenses:
YN o wo a NuL ~ 7 '
9 Dashboard viewing through the InfoView or Bl Launchpad portal,
InfoView BI ~ "o n -
9 Dashboard viewing through any portal integration kit.
Kv o ) n A
1 Dashboard Builder
1 Bl Workspace
Bl bV
1 SAP BusinessObjects Explorer (SAP Crystal Server 2011 and later only)
SAP BusinessObjects Exploref . SAP Crystal Server 20117 H ~

The following integration kits are not licensed for Use with SAP Crystal Server:
Y pb 4 b SAP Crystal Serverg, oo
9 SAP BusinessObjects Integration for PeopleSoft Enterprise
1 SAP BusinessObjects Integration for JDE EnterpriseOne
SAP BusinessObjects Integration” JD Edwards EnterpriseOne
9 SAP BusinessObjects Integration for Siebel
SAP BusinessObjects Integration”  Siebel
1 SAP BusinessObijects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration” Oracle F 5 7
1 SAP BusinessObjects Integration for SAP
SAP BusinessObjects Integrationn SAP

SAP Crystal Server i ncl udes runtime |icense to use the SAP BusinessObjects BI
for the purposes of accessing semantic data.
SAP Crystal Server” = ¥ 6 H H a8 SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK* iBI SDK o0
A
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7.6.4

7.6.5

SAP Crystal Server, Add-On for Mobile Solutions.Li censee may Use SAP Crystal Serverds mobile

for SAP Crystal Server, Add-On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device. The
number of NUL license of SAP Crystal Server, Add-On for Mobile Solutions cannot exceed the number of SAP Crystal Server NUL licenses.
SAP Crystal Server, Add-On for Mobile Solutions may require an additional component downloaded from a third party mobile application store.
Each additional component is subject to its respective license agreement.

SAP Crystal Server =~ _ A b p @ SAP Crystal Server = _

o - " g SAP Crystal Server * w A SAP Crystal Server *  _ NUL © b F SAP Crystal

Server NUL ~ A SAP Crystal Server *  _ - [ ‘ " v pA @ v pii\N
"y LA

SAP Crystal Server, analytics edition has a maximum limit of 100 named users and 250 concurrent sessions on a single server. The license
includes the following Runtime Software: (i) Sybase 1Q, which may be deployed either on the same server as Crystal Server, or on a separate
server up to a maximum of 16 cores and (ii) Data Integrator, Edge edition, which may be deployed on the same server as Crystal Server, or a
separate server up to a maximum of 6 Cores, and (iii) one (1) User license of SAP Sybase PowerDesigner DataArchitect/DM.

SAP Crystal Server” Ne  ~ fe F 3t 100@ 250 Ow A | p' " i" Sybase IQ ~
G Crystal Server e F 3:7 37y G i ME 16" ap i F ::7 " i Data Integrator Edge ~ [
Edge T ~ G Crystal Server e F 3:7 37y G i "6 ap \ F2:em yimiilr @ 17 @

SAP Sybase PowerDesigner DataArchitect/DM User ~ A

Use of the Runtime Software is limited to the following: Data Integrator, Edge edition (i) does not include Text Data Processing and (ii) can
connect to and leverage any existing CMS repositories residing on a separate serverinthe cust omer 6s | andscape
load data into the included Sybase 1Q, from any number of SAP data sources, and up to two database types under the database interfaces.

p a . cY W * Data Integratof Edge ~ [ Edge T i" b~ RO R Y z
T A F ot oKy CMS T g G LK SAP v [~ SybaseIQT” * o I}
a H A

Use of Sybase I1Q Runtime Software is limited to access by and through SAP Crystal Server.
Sybase 1Q ® a . G Y SAPCrystal Servery I SAP Crystal Server A
SAP Crystal Server, analytics edition includes runtime license to use the SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK
(ABlI SDKo) solely for the purposes of accessing semantic data.
SAP Crystal Server’ Ne ~ ¥ H H a  SAP BusinessObjects Bl Semantic Layer RESTful Web Service SDK fi B |
SDKo A

7.7 Xcelsius Engage Server.

7.7.1

7.7.2

Usage. Self Contained Presentations created with Xcelsius Engage Server may be freely redistributed. A connected presentation that receives
its data exclusively from the Crystal Reports connector, and is embedded into a Crystal Report is considered a self-contained presentation.

q AY Xcelsius Engage Server - PNed A € Crystal Reports ~ Crystal Reports

Y A

Restrictions. SWF files generated by Xcelsius Engage Server cannot be deployed to SAP BusinessObjects Enterprise or SAP
BusinessObjects Edge.

LA Xcelsius Engage Server SWF b b G SAP BusinessObjects Enterprise  SAP BusinessObjects EdgeA

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

7 G P F b fi ob 3% a¥ " i biT Tw
A

7.8 SAP Crystal Reports Server OEM Embedded.

7.8.1

8.1

and

SAP Crystal Reports Server OEM Embedded (ACRSEO0O) may only lensedamst al

a NUL or Server basis. Licensee may not attempt to cluster the system across multiple live Servers. Licensee cannot use CRSE to access
data in SAP applications.

SAP Crystal Reports Server OEBMeEmbeddsd (AMCRSHO): g - F G NUL

F A b F Ne A b a CRSE SAP T A

Supplementary Products
W

Directories.

A

Following are additional license conditions for content/reference data (address data, geo data etc...) provided in Data Quality and Data Services

products (fiDirectorieso)
Y I DataQuality DataServicess ~ A & T t p [&a - a ~ir T e
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8.1.1

8.1.2

8.1.3

1 Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its third party
suppliers (as the case may be);

T i akv yike 7 w SAPT T 22 v~ i -

1 Licensees are not permitted to resell the data. Directories shall not be used within a service bureau environment. In selected cases, the use

by an affiliate will require a separate license (see all specific directory restrictions int h e ATRrawls Terms for Directorieso attached

as

hereto as Exhibit5whi ch constitute a part of the terms an)d conditions of Lic
b A b F 3+ Ta A "W OE a 3 T D 51
Fu T a Ne bt »° & T T @ D oL ¥ (. L~ A
9 Directories may only be used together with the SAP Data Quality and/or Data Services Products; a perpetual license for the SAP Data
Quality and Data Services Products is a prerequisite for using Directories;
7 b SAP Data Quality / Data ServicesT W a ' SAP Data Quality Data Services' K T q 3
PHWA
1 Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing mailing list
or database of an End User;
b G - LA i b " ! '
1 Directories will be updated from time to time: only the current version of an Directory may be used;
t . ~ 6‘ ’
1 SAP may use a software utility mechanism in Directories that imposes time limitations to prevent the use of outdated Directories;
SAP” Y T buy L ea Ly a ’
TSAP6s third party suppliers shall have no Iliability to thriedordhger o
services you receive related to the use of the Directories;
G Kv 23 a N [ kvba N F K v © SAP L
b )

1 Content updates will not be provided by SAP hereunder, except to the extent the Directorieso t

available to SAP. In no case shall any SAP maintenance or support be provided for the Directories licensed herein.

P SAP Lt p © $ SAP b Lt p A xv "W b L SAP
FA
M Athird-party supplier for Directories may el ect pravidegupdatesidariagtthe tenoPyéus r i g
subscription, in which case Licenseebds sole remedy wi |l twhibhelLicansee r ec e
is unable to use such Directories, unless otherwise stated in the Pass-Through Terms.
2oL Y SAP Neb # p ot - "B - W [
i a ©pD Ts A
Licensing Information
H
1 Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the extent the
Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for these products.
F o b b “p ' SAP P P * SAPb * L A
1 Subscription fees may include charges from domestic or international postal authorities or other data providers.
Ty P i L A
TThe I nitial Term of this shall be 12 (twelve) calendar months from
A W o 12 MR- e A A

1 Automatic renewals occur on an annual basis, subject to availability of the licensed Directory on the current SAP List of Prices and
Conditions, and will be processed and invoiced according to the then current pricing and terms. After the Initial Term, this subscription
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term. Any termination must
be in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the termination notice
is received by SAP.

SAP E PTL % . - E To A A H
T kv W oo 0%n a ne HiE A kv Y it i W OFf
SAP | A A

I'n no event sliaklty for dSmagesd of any kind arinature in any way arising from or related to the licensed Directories exceed an
amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.

Kv ' W &6 h HFYR 127 @ V) Y Kv bLH K v
© SAP b A

8.2 Databases.

A

DB2 for Linux, Unix and Windows:
Advanced Enterprise Server Edition (from version DB2 10.5 onwards)

Advanced Enterprise Server Editioi’ DB2 10.51 -

Enterprise Server Edition incl. database partitioning, storage optimization (for versions DB2 10.1 and lower)

Enterprise Server Edition” * NMa On w ~ DB2101f vV ~

Oracle DB:

Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced Compression Option,
Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack and Change Management Pack. For
details and possible limitations regarding the support of the licensed options please see SAP support notes.
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Enterprise Editiona Oracle Objects Optiona Partitioninga Intermediad Oracle Advanced Security Optiona Oracle Advanced Compression Option
4 Standard Management Packd DBA Management Packa Diagnostic Packa Tuning Packa Provisioning Packi Change Management PackA
"6 T b Fotep 17 L & sAP A

Oracle Extended Package

Oracle .
Real Application Cluster (RAC), Database Vault

DB2 for z/OS:
DB2 for z/OS and OS/390, IBM DB2 Operational Utilities for z/OS, IBM DB2 Diagnostic and Recovery Utilities for z/OS, IBM DB2 Connect
Enterprise Edition. Upgrade options for customers having licensed DB2 for OS/390 before October 1, 2003 are available upon request.

DB2 for z/OS and 0S/390a IBM DB2 Operational Utilities for z7OSa IBM DB2 Diagnostic and Recovery Utilities for zZOSa IBM DB2 Connect
Enterprise EditionA F ° 2003 10 1 Hf 0S/390 ~ DB2 Ty A

Microsoft SQL Server:
Enterprise Edition

o3
8.3 Generic Products.
* A
8.3.1 SAP Test Acceleration and Optimization.
SAP Test Acceleration and Optimization[ v n. JA

SAP Test Acceleration and Optimization requires a license of HP Quality Center including the modules Business Process Testing and

QuickTest Professional. This can be I|licensed HP®m( H®Pt ei TOEES8)Hh ymiwer by
SAP Test Acceleration and Optimization] ¢ n, 1 HP T T 3k i F3 A "y
L HP T 37 ASAP Quality CenTeFoby uH®I0E6B T A

8.3.2 SAP Object Event Repository
SAP Object Event Repository[ He ]

External users accessing SAP Object Event Repository for the strongly restricted set of tasks of viewing the tracking status and reporting
event messages do not require a SAP Named User license. External users are consumers and/or employees of a business partner of the
company licensing SAP Software.

SAP Object Event Repository] Hwp  JTT [ H L% tkF" He - i SAP

9
A 3 SAP »p ° E° 3F_ bpe / A

8.3.3 SAP Landscape Transformation ( A L T 0 )
SAP Landscape Transformation [ T ALTO
The license for LT is explicitly connected to the customer installation(s) identified by Licenseeis non-transferrable.

G LT 1 b A

8.4 Third Party Products.

“ A

8.4.1 SAP Interactive Forms by Adobe, Enable the Enterprise (includes 40 Int er act i ve F or m¥hg total hunbeo df BAP B&ed Users
licensed to Use SAP Software may never exceed the License Level for Adobe EE, i.e. all licensed SAP Named Users must contribute to the
calculation of the license fee for Adobe EE.

SAP Interactive Forms by Adobe™ o3 ~ [Adobe ~ ¢ yoz 177 240e ¢ Yy " "AAdobe AEED a SAP »
SAP b Adobe EE  ~ T " SAP ~ Adobe EE ~ E TA
8.4.2 Additional Interactive Forms Bundle(s) for Adobe EEorAd o b e, I ndi vi dual IU&}é0rForhsipér ddditianal IBt&racive brms

Bundle). Only individuals licensed to Use Adobe EE or IU are permitted to Use the licensed Additional Interactive Forms Bundles for Adobe
EE or IU (if any).

Adobe EE  Adobe Individual Usef i Adobe | DB Interactive Forms[ € A Interactive Forms[ € ¥]
40 1~ A " 3 Adobe EE U @, a " Adobe EE U Interactive Forms[ € 1]
- ~ A
8.4.3 SAP I nteractive Forms by Ad o .OalythoBeindigiduaisanho atésdicensed to(Usesspeoiflt SAPESOftvgre without
the requirement of an SAP Named User license may Use licensed Adobe EU, and such Use (of Adobe EU) shall be solely in conjunction with,
and to the extent of, such individual 6s thHerequeemsneof dan SAPWNamed Bserditenss. pag c i f i
avoidance of doubt, no one licensed as an SAP Named User may Use Adobe EU. External users get access to 40 forms or the number of
forms licensed for Adobe EE/ Adobe IU if greater than 40.

SAP Interactive Forms by Adobe[Adobe ~ & 11 (AAdobA EUDd) a SAP »p SAP -
" e, a " Adobe EU f~ Adobe EU" g 7 b @. SAP - SAP b
a - pw Au @ Yy SAP y " _ b~ a Adobe EUA o 40
40 1w  Adobe EE/ Adobe IlU ~ A
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8.4.4

8.4.5

8.4.6

8.4.7

8.4.8

8.4.9

SAPl nf ormation |Interchange by Crossgate (Al |. &o0didlieensd of Weiba mBeaegeisite f@onn e
licensing and Using WBC. WBC has to be licensed in accordance with the minimum quantities stated in the price list and require 1IC licenses
as a prerequisite. Notwithstanding where 1IC, or ICC with WBC, is licensed with a runtime database pursuant to an Order Form, a separate
mySQL database is still required (in addition to the licensed runtime database) as follows: (i) the Crossgate software licensed hereunder
currently requires a mySQL database product, which is a third party product which has either been integrated or pre-installed as part of the
Crossgate software, or which must be installed to Use the Crossgate software; (ii) if integrated in the licensed Crossgate software, the
integrated mySQL database product functionality may differ from that of a non-integrated mySQL database product; (iii) this Agreement does
not contain a license to use the mySQL database, even where integrated or pre-installed as part of the licensed Crossgate software; (iv) the
mySQL database product is subject to its respective vendor license agreement; (v) SAP makes no representations or warranties as to the
terms of any license or the operation of any database product obtained from a third party by Licensee; and (vi) Licensee is responsible for
support and maintenance of any database product obtained from a third party supplier, and SAP has no responsibility in this regard.

SAP Information Interchange by Crossgate[CrossgateH =~ ] (Al 16C0) ( i WBAWN nc - 6 WwBC

“fa WBC G_ ®AWBC w E T | FoyYnc Tuwo_ oA lc WBC IiC

ib W T - Y ~ y#hr si s We mySQL “@ N T ~  Crossgate
p | Wae mySQL R 5 S buw Crossgate ® @ Neb H - Y a
Crossgate ® ' (i) " Crossgate o T~ mySQL w7 wb & mySQL *
w (i) vV OTb’ mySQL a " da b " Crossgate ® W Ne ' (iv) mySQL
TNl [T M v (V) 6 D A i} K v * Kv * SAPbb K v
G ' f (i ~ [ S 0 K v b b f SAP b Kv KA

533
353

as

SAP LoadRunner .lbiyc ethPs e(efdlsRoYse of the LR software i sprotiuction SAR Bofvme| el y
(including any and all software required to operate the particular SAP Soft war e, further including the S
systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be Used on a

single server.

SAP LoadRunnerAby HP LRALR®). & ¥ SAP B~ 7 SAP b b Kv i

> ~ SAP p 7 b a a F ~ n 3 Y7 e F ::A

SAP LoadRunner by HP, Performance .IlCiemdregeavdds hUDe agfnotsheé clsR (FCR LDV
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including

the SAP Softwared6s associated oper at i ng oranythee prssprodudtian seftwares(sodongaathe | i c a
LR PCD software Documentation specifies that the licensed LR PCD software is prescribed for testing and monitoring such other pre-
production software) only in quality assurance and similar non-production environments. Use of the Diagnostics for Composite Applications
component (fADiagnosticso) included with LR PCD is (i) sebwjhacinglet o t
Application Instance (as defined below) for every two hundred fifty (250) Virtual User s of LR PCD | icensed. AAppl i
monitored, non-production environment running an instance of an application (e.g. an instance of SAP Software, a java virtual machine or a
database server counts as one Application Instance).

. = ap

SAP LoadRunner by HP~ 7 "ALR PADO LRPCD » 4a G n 3 T
“ SAP 9"’ SAP B b Kv T p~ ~ SAP p 7 b a a F " Kuv
i “ "7 LRPCD » » 2 LRPCD bfu b i “ g ~A bt LRPCDW ~ i T
ST oa L Fo@ Wi o6 L W gV~ 250" @ ~ LR PCD
a A L) W @ W o i a 7 "o SAP
" A

p~ N
V@ (Y W)
P P ajava F

of
e Bo

W @
SAP LoadRunner by HP, Performance .Qdrcteenrs eveidtsh cdluste Doifa g nhoes tLiRc sP (inGsLoR t R
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including
the SAP Softwared6s associated oper at i ng orany®thee prssprodudtian seftwae(sodongaathe | i c a
LR PC software Documentation specifies that the licensed LR PC software is prescribed for testing and monitoring such other pre-production
software) only in quality assurance and similar non-production environments.

SAP LoadRunner by HP~ 7 "ALR Pico ~ LRPC » a . G n 3 * T

“ SAP p" SAP » b Kv I p”~ SAP p 7 ) a a F YKl

T P~ 7 LRPC » b £V LRPC bFfu b T 5} A

SAP Quality Center by HP, .LEncteenrspereidsse UEsdei tofont h(ei QCC EE®H )sof t war e -i s | |
production SAP Software (including any and all software required to operate the particular SAP Software, further includingthe S AP Sof t war
associated operating systems,d at abases, application servers, etc), and, if the appl
Useo, Licenseeds Use of the QC EE sof t wa amwy otsehpaetptoductibnssaftwarenso longchethet he r
QC EE software Documentation specifies that the licensed QC EE software is prescribed for testing and monitoring such other pre-production
software), all in quality assurance and similar non-production environments only. The QC EE Bundle currently includes the SAP Quality Center
by HP, Enterprise Edition i QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects
Management components.
SAP Quality Center by HP™ o3 ~ [HP 7 o3 1 (fiQ8 EEO®) QCEE » a . & n 3
T ¥ SAP 9" SAP ® b Kyl p~ ~ SAP b 7 b a a F
R T QCEE ~wuwfina 0 1 - QCEE » 4 ’ Kv it P~ 7
QCEE » » v QCEE ofFu b [ Y p ~ # A QC EE E~ = SAP Quality
CenterbyHP o3 ~ [HP T o3 110 F3 a ask a p A

SAP Quality Center by HP,LiPoemseadsEdiUde omnf (thiQeC @EOPE software 4 s 1
production SAP Software (including any and all software required to operatethepar t i cul ar SAP Software, further
associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the QC PE software
Documentation specifies that the licensed QC PE software is prescribed for testing and monitoring such other pre-production software), all in

quality assurance and similar non-production environments only. The QC PE Bundle currently includes the SAP Quality Center by HP,

Premier Edition i QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects Management
components.

SAP Confidential Page 102 of 196
SAP Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014



8.4.10

8.4.11

8.4.12

8.4.13

8.4.14

8.4.15

8.4.16

as

SAP Quality Center by HP™ Premier ~ [HP 7 Premier ] (AQ& PEO®) QCPE » 4 . G SAP
D"’ SAP B b Kv i P~ ~ SAP » 7 b a a F Tokw T )
S QCPE » b 2 QCPE »pfu b i Y p ~ n 3 * A QC PE
[k* = SAP Quality Center by HF Premier ~ [HP T  Premier ]38 F3 a ast 3

pA

SAP Regulatory Report by iBS, Accounts;SAP Regulatory Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP
Regulatory Report by iBS, Retail Cashflow.Li censed i BS software may only be Used to s
business operations.

SAP Regulatory Report by iBS[iBS I " SAP Regulatory Report by iBS[iBS I i’ SAP Regulatory Report by
iBS[iBS 1" PICIS " SAP Regulatory Report by iBS[iBS I’ A 7 iBS p7 G -

a z 3 F A

Metadata Management Multi-Source Integrators by MITI (CPU). The total number of CPUs of SAP BusinessObjects Metadata Management
(CPU) licensed under Appendices to the Agreement may never exceed the License Level for the MITI Software licensed above.

Metadata Management Multi-Source Integrators by MITI (CPU)A \ - SAP BusinessObjects Metadata Management (CPU)
CPU b " Mmoo T #A

SAP Employee File Management by OpenText ( i E F Mroindividual licensed to Use EFM must be licensed (under separate Order Form to
the Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User. EFM contains a limited use license of SAP Document Access by OpenText that can only be used in conjunction with
the EFM solution to manage employee related documents. Broader usage of Document Access would require separate licensing of that
solution.

SAP Employee File Management by Open Text[OpenText " A EFMA “a EFM @. §  SAP Business Expert

Usera Professional Usera Limited Professional Usera Business Information Usera Employee User Employee Self-Service User

Solution Extension User ~ ° [ \ 1~ AEFM" 3, SAP Document Access by Open Text[OpenText ® ]
a Y 7 b EFM  _ W G b " » A Document Access| ® 1 Y a
3 A

SAP Digital Asset ManRAMe.Meindividualyicer@gdeorUIeeDAM mustibe licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User.

SAP Digital Asset Management by OpenText[OpenText “ 1" A DA MA " a DAM . 6  SAP Business Expert
Usera Professional Usera Limited Professional Usera Business Information Usera Employee User Employee Self-Service User
Solution Extension User =~ ~ G\ ) 17 A

SAP Extended ECM by OpenText ( fi x E CAhdindividual licensed to Use XECM must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User.

SAP Extended ECM by OpenText[OpenText ECM]" fi x E CMWO " a3 XxECM a. 0  SAP Business Expert Usera
Professional Usera Limited Professional Usera Business Information Usera Employee User Employee Self-Service User Solution

Extension User ~ * G\ i 1~ A

SAP Document Access by OpenText ( i D Andl BAP Document Access by OpenText for POS Device ("DA for POSH.)An individual licensed
to Use DA for SAP Business Expert, Professional and Limited Professional Users must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional or Limited Professional User. An individual licensed to Use DA for SAP Business
Information, Employee and Employee Self-Service Users must be licensed (under separate Order Form to the Agreement) as an SAP
Business Information, Employee or Employee Self-Service User. DA may not be Used to archive and/or view any data and/or documents
originating from a point-of-sale device. DA for POS may only be Used by individuals licensed as SAP Named Users (under separate Order
Form to the Agreement, and in accor da hNamed User type) te archiie andfordview datauaad/ob
documents originating from a point-of-sale device.

SAP Document Access by OpenText[OpenText » " AaiDAo POS SAP Document Access by OpenText[OpenText » I
APOSDADA SAP Business Expert Usera Professional User  Limited Professional User DA g T, - \

\ 1~ 0 SAP Business Expert Usera Professional User Limited Professional User ~ A g SAP Business
Information Usera Employee User Employee Self-Service User DA @ . h G\ 3 1~ 0 SAP Business
Information Userd Employee User  Employee Self-Service User ~ ADAbBb~ & / G Kv I pA
POS DA~ " 4 SAP @. a G i 17 F e, \ SAP -

G / G /I pA

SAP Archiving by OpenText ( i Ar ¢ h.iAr indiviglda)) licensed to Use Archiving for SAP Business Expert, Professional and Limited
Professional Users must be licensed (under separate Order Form to the Agreement) as an SAP Business Expert, Professional or Limited
Professional User. An individual licensed to Use Archiving for SAP Business Information, Employee and Employee Self-Service Users must
be licensed (under separate Order Form to the Agreement) as an SAP Business Information, Employee or Employee Self-Service User.

SAP Archiving by OpenText[OpenText " AArchTAinga SAP Business Expert Userd Professional User  Limited
Professional User Q. - G\ 3 170 SAP Business Expert Usera Professional User Limited

Professional User ~ A a SAP Business Information Usera Employee User Employee Self-Service User @,
- G\ | 1~ 0 SAP Business Information Usera Employee User Employee Self-Service User ~ A
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8.4.17  SAP Invoice Management by OpenText ( fi | M ipdividual licensed to Use OCR must also be licensed for IM. The OCR is an optional
component and there must be at least as many IM licenses as OCR licenses but there can be more IM licenses than OCR license.

SAP Invoice Management by OpenText[OpenText { I’ 61 M86 OCRa ~ . 6 M 7 AOCRu” o~

fF M G OCR TP IM Y 6 OCR A

8.4.18  SAP Dispatching & Planning i Long Term Planning by Prologa; SAP Dispatching & Planning i Operational Planning by Prologa; SAP Legal
Requirements by Prologa. An individual licensed to Use any Prologa must be licensed (under separate Order Form to the Agreement) as an
SAP Business Expert, Professional or Limited Professional User.

SAP Dispatching & Planning i Long Term Planning by Prologa[Naj 5 7%~ Prologa 75]" SAP Dispatching & Planning i Operational
Planning by Prologa[Nei & 7~ Prologa 75]" SAP Legal Requirements by Prologa[Prologa JA6 k. Prologa b a
" a, - G i i1~ 0 SAP Business Expert Usera Professional User  Limited Professional User ~ A

8.4.19  SAP User Experience Management by Knoa and SAP User Experience Management by Knoa, version for SAP GUI. SAP User Experience
Management by Knoa and SAP User Experience Management by Knoa, version for SAP GUI ( c ol | ect i vieempeddedioKbumdeed )
with 5 (five) licenses of the following SAP Business Objects Software: SAP Business Objects Enterprise Premium, Weblntelligence, Xcelsius
Enterprise, Xcelsius Enterprise Interactive Viewing, Crystal Reports ( A Runt i me SucH Runtime Bddtyare may only be Used to
access data created or enhanced by Knoa. Runtime Software may not be combined in the same Deployment as SAP BusinessObjects
Software licensed independently from Knoa.

SAP User Experience Management by Knoa[Knoa r ] SAP User Experience Management by Knoa™~ SAP GUI ~ [Knoa r
SAP GUI ]A SAP User Experience Management by Knoa[Knoa r ] SAP User Experience Management by Knoa SAP
GUlI ~ [Knoa r SAP GUI T WAKndao "~ Y 4 SAP Business Objects ® 15~ 57 ' SAP
Business Objects Enterprlse Premiuma Weblntelllgencea Xcelsius Enterprisea Xcelsius Enterprise Interactive Viewinga Crystal Reports’
W A p & A D G Knoa = A pb b Knoa = 7 SAP BusinessObjects
) Ta A

8.4.20  BSI U.S. Payroll Tax Processing. The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll
Software, which must be separately licensed. In addition, the license for the BSI software is limited for Use on a single Platform at a time (with

the exception of a Platform migration period as BSI may allow). For pur poses herein, the term fpoiet f or
Configuration of the following: a single database, single server, single client software, and single operating system. For pur poses her
Supported Configurationd shall mean a conf i gur at aevdithef BSIrsoftwdre. Thé BSB S | m

software license does not include a license to use any third party database, server, client software, or operating system. If Licensee wishes to
change the Platform: (i) Licensee shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without
l'imitation Licenseeds pagesnthaiapphof any pl atform change f

BSI U.S. Payroll Tax Processing[BS| U.S. JABSI ® " wb SAP pT”’ woo.a s 0
A “BSI p T 1w T g i " BSI'H - ~ A Ta i~ 0 YW BSI Y
|7L "W avw” F ave p Wae b A Ta iBSI ) BSIw BSI » SAP ~
L ABSI » "b" a kKv 2 a F a ) b A7 i () )
SAPD % i Q i oy BSIT i “ ' § (i) SAP BSI SAP t ) p
" Pb G - i L~ H i A

8.4.21  Additional Third Party Product Terms Applicable to Standalone Use:
61 a w .
8.4.21.1 Metadata Management Multi-Source Integrators by MITI (CPU). SAP Busi nessObjects Metadata Managemen
licensed by Licensee for Standalone Use, and the total number of BMM CPUs licensed by Licensee may never exceed the License Level for
the MITI Software licensed above.

Metadata Management Multn Source Integrators by MITI (CPUASAP Busi nessObjects Metadata Managemen
a s O F h} BMM CPU ~ b Fy:: T MITI 8 T #A

8.4.22  SAP Solution Extension Limited User. The SAP Solution Extension Limited User is solely authorized to Use one (1) third party solution
licensed by SAP. The License Agreement needs to expressly specify this third party solution. The SAP Solution Extension Limited User
applies to SAV if the assigned third party solution does.

SAP Solution Extensmn Limited UserA SAP Solution Extension Limited User a W 1 SAP A 3\
3 A a3 _ * 1 SAP Solution Extension Limited User G SAVA

8.4.23  ANCILE
For the following pnce list items the special term as descrlbed below does apply:

Gy WE
SAP Productivity Pak by ANCILE i excl. North America (7009560)
SAP Productivity Pak by ANCILE[ANCILE “ z“~ ]8 b°~ .  (7009560)
SAP Productivity Pak Help Launch Pad by ANCILE i excl. North Amerlca (7009561)
SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE * z ~ * 18 b° . (7009561)
SAP Productivity Composer by ANCILE i excl. North America (7009562)
SAP Productivity Composer by ANCILE[ANCILE * z 16 b~ . (7009562)
SAP Productivity Composer Help Launch Pad by ANCILE i excl. North America (7009563)
SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE ™ z 16 B~ . (7009563)

SAP Productivity Pak by ANCILE i North America (7009639)
SAP Productivity Pak by ANCILE[ANCILE “ z ~ 18 (7009639)
SAP Productivity Pak Help Launch Pad by ANCILE ) North America (7009640)

a

SAP Productivity Pak Help Launch Pad by ANCILE[ANCILE * z ~ ]0 . (7009640)
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SAP Productivity Composer by ANCILE i North America (7009641)

SAP Productivity Composer by ANCILE[ANCILE * z 16 . (7009641)
SAP Productivity Composer Help Launch Pad by ANCILE i North America (7009642)
SAP Productivity Composer Help Launch Pad by ANCILE[ANCILE * z v ]0 . (7009642)

When ANCILE software is used with standalone SAP BusinessObjects solutions namely Knowledge Accelerator products or to create
education offerings for SAP BusinessObjects solutions that do not interface with SAP solutions that require SAP Named Users, such users
must be licensed to use SAP BusinessObjects solutions based on either the SAP BusinessObjects Named User or CPU metric and do not
need to be licensed as SAP Named User.

ANCILE b b SAP BusinessObjects _ 4 Knowledge Accelerator” W g ANCILE » G = bb SAP
SAP  _ o  SAP BusinessObjects _ * - G SAP BusinessObjects CPU
i} SAP BusinessObjects  _ a 7 F 6 SAP T A
The amount of I|licensed fiuser 0 s al ANCILE ariSAPsProtiuctivity Composes by ANCILE masuntatch av i t y

least the total number of the licensed Named Users for the SAP BusinessObjects Knowledge Accelerator solutions, provided the SAP
BusinessObjects Knowledge Accelerator is licensed along with the ANCILE solutions. SAP BusinessObjects Knowledge Accelerator may be
licensed in the Named User or CPU capacity.

~ ap

SAP BusinessObjects Knowledge Accelerator ANCILE _ W “ t SAP Productivity Pak by ANCILE[ANCILE z ]
SAP Productivity Composer by ANCILE[ANCILE * z 1] " A o 1B L 7 SAP BusinessObjects Knowledge
Accelerator _ A SAP BusinessObjects Knowledge Accelerator” CPUW T " A
8.4.24  SAP Extended Enterprise Content Management by OpenText. SAP Application Named users are applicable. SAP Solution Extension Limited
User can be licensed if qualified.
AP Extended Enterprise Content Management by OpenText[OpenText o3z p 1A SAP A S
SAP Solution Extension Limited UserA
8.4.25 SAP Portal Content Management by OpenText and SAP Portal Site Management by OpenText. SAP Portal Content Management by
OpenText (PCM) and SAP Portal Site Management by OpenText (PSM) may only be Used with the SAP Portal, as included in SAP
Net Weaver (the ASAP Portalo) and may not UsRCMamyPSMdoha includeiat SAR Roetal
license.
SAP Portal Content Management by OpenText[OpenText P ] SAP Portal Site Management by OpenText[OpenText
1A SAP Portal Content Management by OpenText[OpenText p 17 PCM~ SAP Portal Site Management by
OpenText[OpenText T PSM" 7 " g & SAP ~ ’ SAP NetWeaver AiSAP 0 TW ~ b a Kuv
it ° SAPF H APCM PSMb“~ SAPPortal = A
8.4.26  SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business
Process Tracking for Utilities, SAP Application Interface Framework. Special terms & conditions apply. Details on language availability,
technical prerequisites to install and to use these SAP Applications, support periods and further terms & conditions can be found at
http://service.sap.com/fbs/availability.
SAP Multiresource Scheduling[ 7%)4 SAP Multiresource Scheduling with Optimizer[S ™ 7, 78]& SAP Public Budget
Formulation[ £~ L14 SAP Intercompany Data Exchange for German Metering[ E” " 14 SAP Payment Engine[0
Ja SAP Pricing and Costing for Utilities[E H3 E b ]a SAP Connector to eBAgent[eBAgent ]a SAP Business Process
Tracking for Utilities[E Hui3 3 F 1, SAP Application Interface Framework]| 1A # L A 7 a
i a " SAP pa Tep 1T W L o a http://service.sap.com/fbs/availabilityA
8.4.27  SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel). Special terms &
conditions apply. Details on language availability, technical prerequisites to install and to use these SAP Applications, support periods and
further terms & conditions can be found at http:/service.sap.com/fbs/availability.
SAP Real-Time Offer Management| L " 9 v'H ~ 4&SAP Real-Time Offer Management] t I TH “A
# b A - a i a " SAP D a Tep 10w L o a
http://service.sap.com/fbs/availabilityA
8.4.28  SAP Business Communication Management (BCM), Rapid Deployment Edition
SAP Business Communication Management[3 + H 1(BCM)~
The usage of SAP Business Communication Management application under this license is restricted to as follows:
SAP Business Communication Management[3 + H ] a '
Inbound Contact Center is permitted; no Outbound Contact Center and no Enterprise Telephony.
HOT T " bH F T °3 A
Contact channels are limited to the Voice channel only and without Call-back channel while Software-based Interactive Voice Response (IVR)
is limit to 1 port per 2 agents
H . ¢ H f Y bu "t ~ IVR” Hen Wa o Wb ot H A
The Use of the following agent tools are not permitted: IP-desk-phone, Integration to MS Outlook, Switchboard operator tools, Contact
Classification Tools, Task Management, Auto Manual Task creation, Task Classification, Task Alarm, monitoring and reporting, Messenger
Tools and Outbound dialler softphone.
bH a WA [ A b MS Outlook a Ta L Ne 1 aktFk a - T KF o AKkFNe
axtk a & Messenger | P2 ) A
A Maximum of one supervisor per five agents is allowed, The Use of the following supervisor tools is not permitted: Chat with Agents,
Message broadcasting and outbound campaign management.
5@ 9 "H 1 h “"bH a Wih T bA a ¥ . A
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The Use of the following Contact Routing and IVR Tools is not permitted: Skills-based routing, Preferred/last served agent routing, Personal
queues, Email routing based on key words and Least cost-based routing.

b'H a WN! IVR ' @ a 9z F Ae, 13 6 ) G v
A

The Use of Task Handling reports are not permitted.

b"™H a kF A

The usage of Mobile Communication Mobile Client (CMC) is not permitted.

b'Ha * H 7 ~ cMC A

8.4.29  SAP CRM Rapid Deployment Edition.Li censeeds Use of SAP CRM Rapid Deployment Edition

within SAP CRM: Segmentation & List Management, Lead Management, Opportunity Management, Sales Performance Management,
Customer Service & Support, Campaign Management and Account s ifedd
herein is limited solely to accessing SAP CRM components. Licensee is entitled to Use SAP NetWeaver Mobile Gateway but only to the extent
such Use is required to access the functionality specified herein. Use of other mobile applications may require additional license fees.

SAPCRM[ ] A" SAP CRM[ " ] a oY SAPCRM[ ~ 1y hw
Segmentation & List A Lead a w a 3 a Fb a - i b A 7 w
a . 6 SAP CRM[ ] A 7 a  SAP NetWeaver Mobile Gateway[NetWeaver * " T P a
G w Air - a s o - A

8.4.30 SAP SRM Rapid Deployment Edition. The SAP SRM Rapid Deployment Edition is based on the SAP SRM application. The SAP SRM Rapid

Deployment Edition package enhances the SAP ERP Foundation Starter by Strategic Sourcing with Request for Quotation. The SAP SRM
Rapid Deployment Edition has to be installed as an Add-on in an ERP system using the classic technical scenario.

SAP SRM A SAP SRM Y SAP SRM W A SAP SRM Y E oIV
SAP ERP Foundation Starter[ERP * 7~ ]A SAP SRM Y cGWaea P ERP T
A

8.4.31  SAP Information Interchange by Crossgate. SAP Information Interchange by Crossgate requires a mySQL database, which needs to be

8.4.3

8.4.3

9.1

9.2

9.2.1
9.2.1

9.2.2

SAP
SAP

licensed directly from the respective vendor.

SAP Information Interchange by Crossgate[Crossgate # ~  ]A SAP Information Interchange by Crossgate[CrossgateH =~ ] W e
mySQL - No# [ y A

2  SAP Interactive Forms by Adobe, external users. External users get access to 40 forms or the number of forms licensed for Adobe EE/ Adobe
IU if greater than 40.
SAP Interactive Forms by Adobe[Adobe *~ & AR A o 40 - 40" Adobe EE/ Adobe IU
A

3 SAP Workforce Scheduling &Optimization by ClickSoftware - Realtime Service. The bundle provides out of the box integration with Pitney
Bowes Business Insight-MapInfo, PTV and Microsoft Bing. Each map provider requires a valid license, which needs to be purchased
separately. Additional custom integrations with other mapping providers (e.g. ESRI) are possible.

SAP Workforce Scheduling & Optimization by ClickSoftware[ClickSoftware Lo - FA t b Pitney Bowes
Business Insight-MapInfod PTV i Microsoft Bing 1~ A @ L Ry T T y A~ bi
T L L~ ESRIMA

SYBASE Portfolio Products
SYBASE , ~
Sybase Product Specific Terms / Use Rules.
Sybase™ # I3, t A

The licensed Softwvare may i nclude certain third party open source and/or other
Co mp o n e Rleasedefer to http://www.sap.com/sybase-thirdpartylegal for certain notices relating to the Free Download Components.

T w’ B /A O AR p” . A N pO AL O 1 p H &
http://www.sap.com/sybase-thirdpartylegal A

Package Restrictions for Sybase Products.

Sybase™ - LA
Afaria Device Management (Afaria DM)

.1 Afaria DM license includes the following components: Afaria Multi-Tenant Enterprise Server, Afaria Class A Client, Afaria Class B Client.
AfariaDM ~ ° Y W ®' Afaria Multi-Tenant Enterprise Servera Afaria Class A Clientd Afaria Class B ClientA

Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB).

Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB)
requires the licensing of Sybase IQ Enterprise Edition.

Advanced Security Option' Unstructured Data Analytics Optiona Multiplex Grid Optiona Very Large Database Management Option (VLDB)
6 SybaselQo 3 A

Confidential Page 106 of 196
Software Use Rights [DUAL] CHINESE i Simplified zhCN.v.2-2014

Co


http://www.sap.com/sybase-thirdpartylegal
http://www.sap.com/sybase-thirdpartylegal

9.2.3.1 Sybase ASE Runtime Edition. Sybase Adaptive Server Enterprise ("ASE") is a runtime database licensed for use by individuals licensed as
SAP Named Users solely in conjunction with their use of applicable Software and/or Third Party Software licensed by Licensee from SAP. The
Sybase ASE runtime database may not be used to run any software and/or third party software other than applicable Software and/or Third
Party Software licensed by Licensee from SAP. Sybase ASE runtime database includes a limited runtime license of MaxDB database, subject
to these provisions. For purposes of clarification, see the applicable Software and/or Third Party Software Documentation for information
regarding release(s) / version(s) supported on the Sybase ASE and MaxDB runtime database. Sybase ASE runtime database includes a
limited runtime license of SAP Sybase Replication Server to be used only in conjunction with Sybase ASE solely for disaster recovery

purposes.
Sybase ASE A Sybase Adaptive Server Enterprise ("ASE") W @ RV B 6 SAP -
@. a "~ °p 7 b SAP 3 " D/ iz pW a Ab Sybase ASE
SAP 13 ) p [ 2 DY Kv B [ 22 o A Sybase ASE MaxDB
AR N A * " 6 Sybase ASE  MaxDB B o/ "H Y & p /| 2
) A Sybase ASE S Y H L Sybase ASEW g SAP Sybase Replication Server[Sybase L
Fo “A

9.2.3.2 Conditions for Use of Sybase ASE.

Sybase ASE _a p A

SAP is licensing Sybase ASE as a runtime license for Software licensed by SAP. A full use license for Sybase ASE is available from Sybase
directly.

SAP Sybase ASEb u W SAP ) " A Sybase ASE a " r Sybase 6 A

Licensee shall only use the Sybase ASE in connection with the Software licensed for the Use with Sybase ASE and only for the purposes of
its own internal data processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or
third party individual authorized by the customer. Licensee may not Use Sybase ASE with any non-SAP branded or custom developed

applications.

" 7 bua Sybase ASE ~ pW a Sybase ASE Sybase ASE U i p a - p
3 ( - L a 2@l ) wA T b Ykuv SAP L
i} a  Sybase ASEA

Third party database applications for system administration, monitoring and management may directly access Sybase ASE.

a b 3 Ty Sybase ASEA
Third party database applications or new functionality or new applications which may directly access the Sybase ASE or indirectly access
information contained therein are not allowed.

a "y Sybase ASE TT H w A
The foregoing provision, however, does not prohibit the Licensee from using a development environment or workbench which is part of the
SAP Software to configure or modify the SAP software for which the database is licensed.

P b " g busSAP bW Ne 0O by k 0 SAP b A

9.2.4 DB2 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, the Afaria DM Software, if licensed
hereunder, may require a database product in addition to any runtime database that may be licensed hereunder. The Agreement does not
contain a license to use any database product other than one identified in the Agreement. SAP makes no representations or warranties as to
the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor by Licensee, and
Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party vendor, and SAP has
no responsibility in this regard.

Sybase ~ 7 _DB2 Ada kv | * Afaria DM o N T NN kv
T W A AT * N Tb” PT Ky * a A ¢b -
[ S o " T Ky “ - " © SAPb b K v G " - [

L 6 ~ 4 T Ky *” b~ SAP b Ky K A

9.2.5 SAP Mobile Software.

SAP _~ P A
9.2.5.1 SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application store.
* SAP p~ [ . W ir oA

9.2.6 SAP Enterprise Integration for Mobile Apps Software.

SAP Enterprise Integration for Mobile Apps[ ~ o3 1. oA

9.2.6.1 The SAP Enterprise Integration for Mobile Apps Software may require an additional component downloaded from a third party mobile
application store. Each additional component is subject to its respective license agreement. The licensed SAP Enterprise Integration for
Mobile Apps includes a runtime license for SAP Mobile Platform ( i Mo b i | e dnd/oa SAP Sybase 365 Mobiliser Platform ( i Mo b i | i s
Pl at f. dhe Mabie Platform and Mobiliser Platform are licensed for use with the licensed SAP Enterprise Integration for Mobile Apps only.
Any additional use of the Mobile Platform or Mobiliser Platform requires an additional license. In addition, the following terms apply to specific

Software:

SAP Enterprise Integration for Mobile Apps[ o3 ] [ ’ " v pA e v oil

N "y L A 7  SAP Enterprise Integration for Mobile Apps Software[ - o3 I”  SAP Mobile Platform[ * =

T @* ~ & | SAP Sybase 365 Mobiliser Platform[Sybase 365 Mobiliser ~ T AiMobi I"ids er " A Mobile Platform[ -
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9.2.6.2

9.2.6.3

9.2.6.4

9.2.7

9.2.8

9.2.9

9.2.10

" 1 Mobiliser Platform[Mobiliser =] ~~ "~ b " Enterprise Integration for Mobile Apps[ - o3 W a A

Mobile Platform[ * ~ ] Mobiliser Platform[.MobiIiser "1 kviTta 0 A Tyl G D'

SAP NetWeaver Portal, Mobile Enterprise Workspaces.SAP NetWeaver Portal mobile enterprise workspaces includes the runtime rights of
SAP NetWeaver Enterprise Portal. Of the runtime rights of SAP Netweaver Enterprise Portal, Licensee is solely licensed to use Mobile
Homepage and Mobile Workspaces. Any other use will require additional license fees. Subject to the foregoing restriction, in case SAP
NetWeaver Portal mobile enterprise workspaces are used standalone without access to any SAP application, SAP Named Users licenses are
not required.

SAP NetWeaver Portal[NetWeaver ] “ o3 b YASAP NetWeaver Portal[NetWeaver ] " o3 BV’ SAP NetWeaver

Enterprise Portal[NetWeaver o 3 ] # A SAP NetWeaver Enterprise Portal[NetWeaver o 3 ] z2T7 -

CH a " h * bMAK.iTa B o~ A Y\ L~ g  SAP NetWeaver Portal[NetWeaver 1
o3 bva b Kv SAP N i SAP " A

SAP Sybase 365 mBanking, SAP Sybase 365 mPayment, SAP Sybase 365 mRemittance, SAP Sybase 365 mTop-Up. The referenced Mobile

Apps include a runtime license for SAP Sybase 365Mob i | i ser Pl atform (AMobiliser Platformo

the licensed Mobile App only. Any additional use of the Mobiliser Platform requires an additional license.

SAP Sybase 365 mBanking[Sybase 365 ~ 3 F ], SAP Sybase 365 mPayment[Sybase 365 ~ U ]& SAP Sybase 365
mRemittance[Sybase 365 ~ 18 SAP Sybase 365 mTop-Up[Sybase 365 ~ Hy ]A': N . SAP Sybase 365 Mobiliser

Platform[Sybase 365 Mobiliser ~ T AMobi ITig er ~ A Mobiliser Platform[Mobiliser ~ ] R 3

W a A Mobiliser Platform[Mobiliser =~ ] kv i 1 g 0 A

Sybase 365 Mobiliser Reporti.Pgviddtichatlicensed lfaRleensed Repartigg Mddule, dicerséd)individuals
may solely view, interact and refresh Crystal Reports embedded within Reporting Module. Editing and creation of custom Crystal Reports will
require the purchase of additional SAP Business Objects software.

Sybase 365 Mobiliser i i oA - 2 T R e 4
p ~  Crystal ReportsA - y Crystal Reports’ 1 § 1 1 SAP BusinessObjects » A

SAP Enterprise Integration for Recivables Manager. SAP Enterprise Integration for Receivables Manager requires ERP deployed on HANA as
a prerequisite.

SAP Enterprise Integration for Recivables Manager[ o3 1A g SAP Enterprise Integration for Receivables Manager|
o3 T ) ERP HANA': A

SAP Mobile Platform and SAP Mobile Platform, Single App Option. Each referenced SAP Mobile Platform license includes SAP NetWeaver
Gateway.Each such SAP Mobile Platform User may Use SAP NetWeaver Gateway as follows: each SAP Mobile Platform User is licensed to
Use SAP NetWeaver Gateway provided with the SAP Mobile Platform for the sole purpose of enabling (i) any SAP Mobile Applications
supported on SAP Mobile Platform and licensed by Licensee under the Agreement on a per user basis, solely to interface with the Software
and/or third party software licensed under the Agreement and/or (2) any Licensee owned/licensed mobile applications, solely to interface with
the Software and/or third party software licensed under the Agreement via SUP.

SAP Mobile Platform[ “ ~ ] SAP Mobile Platform[ ~ "1/ W At @ SAP Mobile Platform[ = ™ ] ’ SAP

NetWeaver Gateway[NetWeaver ~ ]JA @ SAP Mobile Platform User” " a SAP NetWeaver Gateway[NetWeaver " |
@ SAP Mobile Platform User %, %6 Y I} a SAP Mobile Platform[ * 7 ] SAP NetWeaver Gateway[NetWeaver "~ |
i" a  SAP Mobile Platform[ * ™ {: Kv SAP * it T G @ \ Ey

"o b p /[ w A - ) 0 ] " 2 a - / T kv ¢

SUPbL p / w A D o A

SAP Mobile Platform, Single App Option license is not transferable from one Application to another Application.

SAP Mobile Platform[ >~ N ® b H A

SAP Mobile Platform for Consumers. Each SAP Mobile Platform for Consumer User license includes SAP NetWeaver Gateway. Each
component comprising the SAP Mobile Platform for Consumers is subject to the applicable terms stated in the Software Use Rights document.
Each such SAP Mobile Platform for Consumer User is licensed to Use SAP NetWeaver Gateway provided with the SAP Mobile Platform for
Consumers for the sole purpose of enabling (i) any SAP Mobile Applications supported on SAP Mobile Platform for Consumers and licensed
by Licensee under the Agreement on a per user basis, solely to interface with the Software and/or third party software licensed under the
Agreement and (2) any Licensee owned/licensed mobile applications, solely to interface with the Software and/or third party software licensed
under the Agreement via SUP. Licensee may grant each licensed SAP Mobile Platform for Consumer User the right to make an unlimited
number of Application Connections, and there is no requirement for an SAP Mobile Platform for Consumer User to also be licensed as an SAP
Named User; and only an individual making Application Connections solely on his or her own behalf as an individual (i.e. not in conjunction
with his or her employment or on behalf of any other individual(s) and/or entity(ies)) may be licensed as an SAP Mobile Platform for Consumer
User.

SAP Mobile Platform for Consumers| ~ "1A @ SAP Mobile Platform for Consumers| T - SAP

NetWeaver Gateway[NetWeaver " JA SAP Mobile Platform for Consumers| 7] e » i pa 2 0T
L A e SAP Mobile Platform for Consumer User %. ¥ 6 Y I} a SAP Mobile Platform for Consumers| -

"] SAP NetWeaver Gateway[NetWeaver " ] ~ i" a  SAP Mobile Platform[ * = J: Kv SAP - ST

6 @ \ u - b o [/ w I ) 0 N2 g
- / Toky SUP L p [/ u A - 7 ) 0 A 77 @
i} " SAP Mobile Platform for Consumer User L b SAP Mobile Platform for Consumer User

b  sAP | bua, . " b P q ire. [/ "7 ybd sAP
Mobile Platform for Consumer User =~ A
SAP Sybase ASE Enterprise Edition. In order for SAP Sybase ASE Enterprise Edition to operate with other SAP Software, additional licenses

for SAP Sybase ASE Enterprise Edition optional components may be required. Unless otherwise agreed by SAP, Sybase ASE Runtime
Edition cannot be deployed on the same installation as any other SAP Sybase ASE software that is not SAP Sybase ASE Runtime Edition.
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9.2.11

9.2.11.1

9.2.11.2

9.2.11.3

9.2.11.4

9.2.11.5

9.2.12

9.2.13

9.2.14

~

SAP Sybase ASEo3 A w4 SAPSybaseASEo3 bLi T SAP W a ~ " SAP Sybase ASEc 3 o)

A SAPs - ¢ Sybase ASE b bkyir SAP Sybase ASE SAP Sybase ASE b
W@ TA

SAP Sybase Replication Server and SAP Replication Server Optional Add-ons.

SAP Sybase Replication Server[Sybase £ F ] SAP Replication Server] £ F ] A

SAP Sybase Replication Server, enterprise edition. If SAP Sybase Replication Server, enterprise edition is licensed as an individual Software
line item hereunder or included as a runtime version with another Software line item licensed hereunder, it is restricted for Use with the SAP
Sybase ASE database (and only where such SAP Sybase ASE database is licensed) or for Use with an alternative Database, provided the
necessary Option has been Licensed.. The Use of any other database product (whether licensed under the Agreement or separately by
Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited..

SAP Sybase Replication Server” o3 ~[Sybase L F o3 ] SAP Sybase Replication Servef o3 ~ [Sybase L F+ o3
1 " bu A v oA p” L bu ‘ Ay W~ s % o7 LT s p. G6b SAP

Sybase ASE S F SAP Sybase ASE - 0 | woa " - T AH

SAP Sybase Replication Server[Sybase L F Ja kv i 1 "o * wl - T

T A

SAP Sybase Replication Server ,option for Oracle. If SAP Sybase Replication Server , option for Oracle is licensed and the Licenseee has

licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use SAP Sybase

Replication Server, enterprise edition with Oracle databases. The Use of any other database product (whether licensed under the Agreement

or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server” Oracle ~[Sybase L[ F Oracle ] A SAP Sybase Replication Server Oracle ~ [Sybase
L + Oracle ] Tof - " SAP Sybase Replication Server o3 ~ [Sybase L F o3 pu A

ap —

n A D [ -7 SAP Sybase Replication Servef o3 ~ [Sybase L + o3 ]b Oracle Wooa
H SAP Sybase Replication Server[Sybase L F+ Ja kv 171 "o * \ - "

A

-

SAP Sybase Replication Server, option for Microsoft SQL Server. If SAP Sybase Replication Server, option for Microsoft SQL Server is
licensed and the Licenseee has licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder,
Licensee may Use SAP Sybase Replication Server, enterprise edition with Microsoft SQL Server databases. The Use of any other database
product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly
prohibited.

SAP Sybase Replication Server[Sybase L F IMicrosoft SQL Server A SAP Sybase Replication Server[Sybase L F
Microsoft SQL Server Ty - " SAP Sybase Replication Servef o3 ~ [Sybase L +F o3 pu
" p” TR " 7 SAP Sybase Replication Servef o3 ~ [Sybase L F+ o3 b Microsoft SQL Server

W a AH SAP Sybase Replication Server[Sybase L F+ Ja kv i1 \
3

“A
SAP Sybase Replication Server, option for IBM DB2. If SAP Sybase Replication Server, option for IBM DB2 is licensed and the Licenseee has
licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use SAP Sybase
Replication Server, enterprise edition with IBM DB2 databases. The Use of any other database product (whether licensed under the
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server[Sybase . F JIBMDB2 A SAP Sybase Replication Server[Sybase L F+ ]IBM DB2
T - " SAP Sybase Replication Servef o3 ~[Sybase L + o3 Jbu A n A p” I
o7 SAP Sybase Replication Server o3 ~ [Sybase L + o3 b IBM DB2 W a AH SAP

Sybase Replication Server[Sybase L F Ja kv i1 - \ 3 “ A
SAP Sybase Replication Server, option for SAP HANA. If SAP Sybase Replication Server, option for SAP HANA is licensed and the
Licenseee has licensed SAP Sybase Replication Server, enterprise edition as an individual Software line item hereunder, Licensee may Use

SAP Sybase Replication Server, enterprise edition with SAP HANA. The Use of any other database product (whether licensed under the
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server[Sybase L £ ]SAP HANA A SAP Sybase Replication Server[Sybase L F ]SAP HANA
¥ - " SAP Sybase Replication Servef o3 ~[Sybase L F+F o3 Jbu A n o p” !
s oo SAP Sybase Replication Server o3 ~[Sybase L F+F o3 Jb SAPHANAW g AH SAP

as ~

Sybase Replication Server[Sybase L F Ja kv i 7T A i T A

SAP Sybase ASE - Small Business Edition. SAP Sybase ASE-Small Business Edition is limited to Use on a single Server with a maximum
capacity (as specified by the manufacturer) of two (2) Chips, with not more than two hundred fifty-six (256) connections simultaneously and a
total of not more than eight (8) processes being run simultaneously.

SAP Sybase ASE° o3 ~ A SAP Sybase ASE o 3 Foa ~ F - L "WH 2 e ©"H

Lo
b W JVME 256 y b8 A

SAP Sybase 1Q Enterprise Edition. Regardless of the number of Cores licensed, SAP Sybase 1Q Enterprise Edition includes one (1) Multiplex
Grid Option server license.

SAP Sybase Qo3 A p " SAP Sybase Qo3 = Ww" 17 Multiplex Grid Option A

SAP Sybase RAP.

SAP Sybase RAP includes SAP Sybase ASE Enterprise Edition (including the Sybase ASE In-Memory Databases Option and the Sybase
ASE Partitions Option), SAP Sybase 1Q Enterprise Edition (including the Sybase 1Q In-Database Analytics Option and the Sybase 1Q Very
Large Database Management Option), SAP Sybase Event Stream Processor and SAP Sybase PowerDesignerinformationArchitect
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("collectively, RAP Components"). The RAP Components are licensed for use as part of the Program, and may not be used separately for
other purposes.

SAP Sybase RAP L SAP Sybase ASEo3 "~ 1 T~ Sybase ASE p Sybase ASE Nov ~ a SAP Sybase IQo
3 ~ 0T Sybase 1Q p Ne Sybase 1Q ~ & SAP Sybase Event Stream Processor[Sybase Hup
] SAP Sybase PowerDesignerinformationArchitect[Sybase z H T WiRAPP & ARAP » " bu

W Neg “~Pb | Gi T A

The number of cores of SAP Sybase RAP licenses that need to be purchased is equal to the sum of the number of cores of SAP Sybase ASE,
SAP Sybase 1Q Enterprise Edition and SAP Sybase Event Stream Processor regardless of the number of machines on which they are used.
Licenses of SAP Sybase RAP must be purchased in blocks of three (3). Customers purchasing n cores of SAP Sybase RAP are entitled to run
n/3 cores of each of Sybase ASE Enterprise Edition, Sybase 1Q Enterprise Edition and Sybase Event Stream Processor on one or more
Machines. To use more than the n/3 cores of Sybase |Q Enterprise Edition included in SAP Sybase RAP, you must purchase core licenses of
SAP Sybase RAP IQ with In-Database Analytics Enabler for each additional core.

Yy  SAP Sybase RAP =~ p G SAP Sybase ASEa SAP Sybase IQo 3 SAP Sybase Event Stream Processor[Sybase Hu
) 1 6 H ~Pa " b ASAPSybase RAP ~ Nezz2~ 3 Ne VA §1 naep SAP Sybase
RAP W ) 35 Ne# Sybase ASEo 3 a Sybase Qo 3 Sybase Event Stream Processor[Sybase Hp

] nBap A a p SAP Sybase RAP L Sybase IQo 3 ndep ¢ vWep ° y
i P Ne ° SAP Sybase RAPIQ p " A

Regardless of the number of cores licensed, SAP Sybase 1Q Enterprise Edition may be used on up to two (2) machines in a multiplex
environment. To use more than two (2) machines in a multiplex, you must license the SAP Sybase RAP IQ Multiplex Grid Option for each
additional machine. Regardless of the number of cores licensed, the SAP Sybase 1Q Very Large Database Management Option (the "VLDB
Option") may be used for databases of up to five (5) terabytes. To use the VLDB Option for databases of more than five (5) terabytes, you
must purchase additional storage licenses of the VLDB Option.

P 7 SAP Sybase IQ o 3 7 W@ H™ 27 fta A H™ 277y
Ta " w o v y SAP Sybase RAP IQ Multiplex Grid Option =~ A " * SAP Sybase 1Q
“"AVLDBG& 7 G w5 TB A VIDB "~ 6" 5 TBYy:: Tt

3 y VLDB Option o " A

Regardless of the number of cores licensed, one CSBL License of SAP Sybase PowerDesigner InformationArchitect may be used solely for
internal development purposes.

p W e SAP Sybase PowerDesigner InformationArchitect[Sybase z H ] CSBL ~  tp Y

A

SAP Sybase RAP does not include IMSL C Stat and C Math libraries ("IMSL Libraries"). Any references in the documentation to such libraries
and to the Sybase 1Q SQL functions for time series forecasting and analysis do not apply to SAP Sybase RAP.

SAP Sybase RAPb° IMSLC Stat CMath ~ Al MS& A T Y1 Sybase IQ SQL ! Ne w b
G SAP Sybase RAPA

9.2.15  SAP Sybase Event Stream Processor and Adapters. As is true in all cases, in order to integrate or otherwise Use the licensed Software with
another third party software product, Licensee must first secure an appropriate license from the applicable third party licensor (or one of its

authorized distributors). SAP may disclose Licenseef6s business name, address and |
licensors of the licensed Software to SAP or its parent, SAP AG) to assist suchlicensors in determining License
preceding sentence.
SAP Sybase Event Stream Processor[Sybase H»® ] A 7/ AV Yir T oopbir 2 p"
W a - Y S 22 | Ne HW" " AsAP” " T op 7
SAP i E° SAPAG T~ -~ " E a " I £ yBNt 7 " 3 A
9.2.16  SAP Sybase SQL Anywhere Advanced Edition (Chip), When | i censed on a f@AChi po ®R@LAnywhereclent! i ce

software is included with the Software license: (i) SQL Anywhere database interface files, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL
Anywhere Console Utility, and/or (v) SQL Anywhere database utilities.

SAP Sybase SQL Anywhere " - i o L7 ¥y 14 SQL Anywhere ) - p "W L
())SQL Anywhere o B’ (ii)Interactive SQL (iii)Sybase Central (iv)SQL Anywhere L~ ’ /' (v)SQL Anywhere
A
9.2.17  SAP Sybase SQL Anywhere Standard Edition (Chip), SAP Sybase SQL Anywhere Workgroup Edition (Chip). When | i censed on

metric, a license for the following SQL Anywhere client software is included with the Software license: (i) SQL Anywhere database interface
files, (i) Interactive SQL, (iii) Sybase Central, (iv) SQL Anywhere Console Utility, and/or (v) SQL Anywhere database utilities.

SAP Sybase SQL Anywhere % ~ ~ & SAP Sybase SQL Anywhere & - “A A o L7 T YR oSQL
Anywhere ) - p "W L' " " SQL Anywhere o B’ "~ ii" Interactive SQL " iii" Sybase Central
® iV’ SQL Anywhere L~ "/~ v SQL Anywhere A

9.2.18 SAP Sybase SQOL Anywhere Standard Edition, SAP Sybase SQL Anywhere Workgroup Edition. SAP Sybase SQL Anywhere Standard Edition
is limited to Use on a maximum of four (4) Chips on a single server. SAP Sybase SQL Anywhere Workgroup Edition (i) is limited to Use on a
maximum of two (2) Chips on a single server and (i) includes SQL Anywhere Monitor solely for non-productive Use.

SAP Sybase SQL Anywhere % 4 SAP Sybase SQL Anywhere b SAP Sybase SQL Anywhere %o | G )
e F :ta ASAP Sybase SQL Anywhere b S G . G H™ 27 @ Ye F :ta ” [ [
G * Wa SQL Anywhere MonitorA
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9.2.19  SAP PowerDesigner / PowerAMC Products, SAP Replication Server and SAP Replication Server Optional Add-ons. Includes SAP Sybase
SQL Anywhere database, which may only be Used as the metadata repository for the PowerDesigner and/or PowerAMC Software (where
licensed) and/or Replication Server Software (where licensed) and for SQL language parsing.

SAP PowerDesigner[ z [/PowerAMC ™ 4 SAP Replication Server] L+ ] SAP Replication Server] £ £ 17 D
A’ SAP Sybase SQL Anywhere Tz b PowerDesigner[ z ] / PowerAMC o~ " 7
Replication Server] L + ] 9~ - "B H - G SQL 4 A

9.2.20 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, SAP Mobile Platform or Afaria DM, if
licensed hereunder, may require a database product in addition to any runtime database that may be licensed hereunder. The Agreement
does not contain a license to use any database product other than one identified in the Agreement. SAP makes no representations or
warranties as to the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor by
Licensee, and Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party vendor,
and SAP has no responsibility in this regard.

Sybase T Ada Kv I “ SAP Mobile Platform for Mobility Apps[ ~ . b ]

T 1T Ky H W AT - TN T [

* a A Y S S 6 ~ 4 T kW * Kv © SAP
bbKy G~ - [ (VR Tk “" L “SAP b Kv KA

9.2.21  SAP Enterprise Integration for Electronic Medical Record mobile app. The SAP Software licensed hereunder is not intended for use in the
diagnosis, prevention, cure or treatment of a disease or condition or as a medical device or an accessory to a medical device. It is intended to
be used by healthcare professionals to access and view patient health information on a mobile product, such as an iPad, iPhone or other
smartphone, in order to plan and provide patient care and clinical support.

SAP Enterprise Integration for Electronic Medical Record mobile app[ q - o3 | Z | ! SAP pb G
a a - b v H oAl LM F 3, - iPada iPhone 1
T - L& H “YyYB % v | Fox A

9.2.22 Replication Server Heterogeneous Edition (all versions), Replication Server Option i Microsoft (all versions), Replication Server Messaging
Edition (all versions), Mirror Activator (all versions), RAP (versions prior to 5.0), Adaptive Server Enterprise (versions prior to 15.0.3), Adaptive
Server Enterprise Cluster Edition (incl. directory services) (versions prior to 15.7), 1Q (versions prior to 15.4), Replication Server Option T
Oracle (versions prior to 15.7.1). Licensee must apply and/or install any notes, corrections, patches, service packs and other software updates
for the foregoing products as soon as reasonably possible after they have been provided by Sybase or SAP in its sole discretion and to follow
any advice given by Sybase or SAP with respect to the operation of the software.

Replication Server~ Heterogeneous ~[ L F  Heterogeneous 1" ~ & Replication Server Option i Microsoft] £ £

1_Microsoft]” ~ & Replication Server” Messaging ~[ L F Messaging [ ~ & Mirror_Activator[ -
~3RAP" 50 4 [t ~ & Adaptive Server Enterprise[o 3 F 171503 4 [ ~ &4 Adaptive Server Enterprise

Cluster Edition[o 3 F T F- 157 4 [ ~&41Q" 154 4 [ ~ 3 Replication Server Option i

Oracle[ L F - Oracle]” 15.7.1 4 /- ~ ASybase SAP  _ T K v ak a ca F° i1t
- - - / " YB i Sybase SAP P b ¢ Ky A

9.2.23  SAP Mobile Documents.

SAP Mobile Documents[ - 1A

Mobile Access. Portions of the Software may be accessed by Named Users through a mobile application/client obtained by Named Users via
third-party websites. Customer acknowledges that the use of such mobile applications/clients is governed by the terms and conditions
presented to the Named User upon download/access to the mobile application/client and not by the terms of the Agreement. Customer
acknowledges that the third party that operates the website through which the mobile application/client is distributed may stop distributing the
mobile application/client at any time, and SAP is not responsible for the unavailability of the mobile application/client due to the actions of the
third party distributor.

. A Y i o o . / " NeA - : / a
(| W o/ . / ¥ B v Tl A I /

- wA © - / © SAP 20 W - / a '

b K A
APIs. The Software supports some libraries of the Content Management Interoperability Softwares (CMIS) standard implementation. SAP
does not guarantee that the Software supports the CMIS standards in their entirety. Customer may use CMIS compliant APIs (not included
with the Software) to access the Software in accordance with the Agreement (including this Supplement) and to the extent supported by SAP.

255
255
o9

53>
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The use of APls is at Customer betow.opti on, and is subject to t_he t er me
o” API" A o e b " CMIS™ %o " ASAPBLG P 0 CMIS %A " yuw

A "H yi SAP L a . CMIS APl » b’ " API’ p AAPI g _ -

FT (YW '

APl Use Terms.l n order to connect Customer sol ut i onCsstomermdy use supporgd thitdpaaty e ( f
technologies to connect the Software to Customer Solutions via APIs created by Customer. Any such connections are subject to the following
conditions:

APlg Aux _ P YW i _ g~ “va . - APl ®

AK v T[Yﬂ b !

535
353

i. The Customer Solution must not: (i) unreasonably impair, degrade or reduce the performance or security of the Software; (ii) enable the
bypassing or circumventing of SAP license restrictions and/or provide users with access to Software to which such users are not directly
licensed; (iii) render or provide, without written consent from SAP, any information concerning SAP software license terms, SAP software, or
any other information related to SAP products, or (iv) permit mass data or metadata extraction from SAP software to non-SAP software,
including use, madification, saving or other processing of such data in the non-SAP software.
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i. APl s are subject to ongoing changes. I't is Customerds responsibilit)
APlvb T Au APl A i K A

iii. SAP is not responsible for any defect or malfunction in the Software caused by Customer-created APIs or other interfacing code.

G - APl i1 o9 pT¥# K v © SAP b A
9.2.24  SAP Sybase Replication Server, Real-Time Loading Edition. The Use of SAP Sybase Replication Server, Real-Time Loading Edition is limited
for the sole purpose of loading data into SAP Sybase 1Q (whether licensed under the Agreement or separately by Licensee). The Use of any
other database product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication
Server is strictly prohibited.

SAP Sybase Replication Server” 4 “[Sybase L F 4 ]JA  SAP Sybase Replication Server % ~ [Sybase
L+ v ]l a G v SAP Sybase 1Q W - \ - Ty T AH
SAP Sybase Replication Server[Sybase L F Ja kv it "o * wl - TN T A

9.2.25  SAP Sybase Replication Server, change data capture edition. SAP Sybase Replication Server, change data capture edition includes a limited
runtime license of SAP Sybase ASE Enterprise Edition to be used only in conjunction with SAP Sybase Replication Server, change data
capture edition. The Use of any other database product (whether licensed under the Agreement or separately by Licensee) by or by way of
the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server” 7 “[Sybase L F | 1A SAP Sybase Replication Server i
“ [Sybase L F i ' .~ b SAP Sybase Replication Server { ~ [Sybase L F+ i Iw
a SAP Sybase ASE o 3 T AH SAP Sybase Replication Server[Sybase L F+F Ja kv i 1

"\ 3 A
9.2.26  SAP Sybase Replication Server, SAP HANA edition. The Use of SAP Sybase Replication Server, SAP HANA edition is limited for the sole
purpose of loading data into SAP HANA (whether licensed under the Agreement or separately by Licensee). The Use of any other database

product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly
prohibited.

SAP Sybase Replication Server” SAP HANA ~[Sybase L F SAPHANA ]A SAP Sybase Replication Server SAP HANA ~

[Sypase L F SAPHANA ] a . 6 ¥ SAP HANAH @  ° 3 i ~AH

SAP Sybase Replication Server[Sybase L F Ja kv i T ©oor * \ - Ty

T A
9.2.27  SAP Sybase Replication Server, heterogeneous edition. Licensee may Use SAP Sybase Replication Server, heterogeneous edition with SAP
Sybase ASE, IBM DB2, Oracle, and Microsoft SQL Server databases. The Use of any other database product (whether licensed under the
Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server” heterogeneous ~ [Sybase L f  heterogeneous 1A SAP Sybase Replication Server
heterogeneous ~ [Sybase L F b SAP Sybase ASE IBM DB2a Oracle  Microsoft SQL Server W a AH
SAP Sybase Replication Server[Sybase L F Ja kv i1 ©oo * \ - Ty T A

9.2.28  SAP ASE Cluster Edition. In order for SAP ASE Cluster Edition to operate with other SAP Software, additional licenses for SAP ASE Cluster
Edition optional components may be required. Unless otherwise agreed by SAP, Sybase ASE Runtime Edition cannot be deployed on the
same installation as any other SAP Sybase ASE software that is not SAP Sybase ASE Runtime Edition.

SAP ASE” o 3 "1 F o3 JAw SAP ASE o3 " F o3 bit SAP W g
SAP ASE o3 " F o3 T ) A SAPs “ 1 Sybase ASE
b bkyi T SAP Sybase ASE SAP Sybase ASE o W a TA

9.2.29  SAP EAServer Workgroup Edition may only be deployed on a single server having a maximum of 2 Cores. For the avoidance of doubt, Use of
the included Jaguar CTS® component is also limited to a single server having a maximum of 2 Cores.

SAP EAServer b 7 W 2" ap ie F A uw @ §° Jaguar CTS® » a 3. o6 W27
@p e F A

9.2.30  SAP EAServer Advanced Edition. Use of the included Jaguar CTS® component is limited to a single server.

SAP EAServer A JaguarCTS® » a . Gia@ F :A

9.2.31  SAP Mobile Shopping and Loyalty Bundle.

SAP Mobile Shopping and Loyalty[ ~ ] A

SAP Mobile Shopping and Loyalty Bundle includes the SAP Sybase 365 Money Mobiliser Platform. Use of SAP Sybase 365 Money Mobiliser
Platform is limited to support of Mobile Shopping and Loyalty bundle only. Any additional use of the platform requires purchase of additional

licenses.
SAP Mobile Shopping and Loyalty[ ~ ] ’ SAP Sybase 365 Money Mobiliser Platform[Sybase 365 ~ T A
SAP Sybase 365 Money Mobiliser Platform[Sybase 365 ~ 7] a . G Mobile Shopping and Loyalty[ ~ ]
A T el i y " A
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10. SAP HANA
10.1 Definitions.
yA
10.1.1  Data Sources. Any software product(s) and/or database instance(s) for which Licensee has secured an appropriate license.
A - " kv 8” / o A

10.1.2  Non-SAP Applications. Any software and/or applications, other than Software or Third Party Software, for which Licensee has secured an
appropriate license from an entity other than SAP, SAP AG, and/or any of its/their subsidiaries and/or distributors.

SAP A o U y B 2 o - L SAPASAPAG [/ T kv E |/ Y '
Kv o [/ A
10.2 Where SAP HANA Is Not Contractually Restricted to Standalone Use.
SAP HANA 6 a MA

10.2.1  SAP HANA, Platform Edition. SAP HANA Platform may be Used with an unlimited number of Data Sources, and such Use is subject to the
applicable Licensed Level.

SAPHANA" = ~A SAPHANA ~ "~ ybbi L a f a 1 [ 0 - A

10.2.2  SAP HANA, Enterprise Edition. SAP HANA Enterprise may be Used with an unlimited number of Data Sources, and such Use is subject to the
applicable Licensed Level. SAPHANA Ent erprise currently includes a runtime |icense
System Landscape Trans f or mat i on (ASLTO) , and Use of such runtime products shal
SAP HANA Enterprise.
SAPHANA" 03 ~“A SAPHANAo3 ~ ybbi L a " f a T [ © - A SAP HANA o
3 |} " 3,W M SAP Business Objects Data Integratof i D'l 0 SAP System Landscape Transformation[ T ASLTO

Ty * a . 6 C 06 SAPHANAo3 TA

10.2.3 SAP HANA, Edge Edition. SAP HANA Edge may be Used with an unlimited number of Data Sources, and such Use is subject to the
applicable Licensed Level and further limited to Use by no more than a maximum of fifty (50) SAP Named Users (no SAP Named User
licenses are included as part of the SAP HANA Edge license). SAP HANA Edge currently includes a runtime license of SAP Business Objects
Data Integrat o r (ADI 0) and SAP System Landscape Transformation (ASLTO),
extracting data from Data Sources into SAP HANA Edge.

SAP HANA" Edge ~ ASAP HANA Edge” a b ToF a 1| - - W Ly g . b
gM”~ 507  SAP " SAP HANA Edge ~ b~  SAP "~ ASAP HANA Edge |~  SAP Business Objects

Data Integratof fi D'l 6 SAP System Landscape Transformation| T ASLTO Ty * a . G
C 0 SAPHANAEdgeT A

10.2.4  The following limited i use versions of SAP HANA: SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP
HANA Limited Runtime edition for Applications and SAP BW; SAP HANA Limited Runtime edition for Applications; or SAP HANA Limited
Runtime edition for Applications-User, may be deployed in the same installation as any other SAP HANA edition provided at least 50% of the
installation is being used to operate one or more of the following SAP HANA Licenses: SAP HANA Base Edition, HANA Platform Edition; SAP
HANA Enterprise Edition.

/1 SAP HANA a *  SAP HANA Runtime edition for SAP BW[3 F T SAP HANA ]a SAP HANA Database Edition for
SAP BW[3 F T SAP HANA ]a SAP HANA Limited Runtime edition for Applications and SAP BW[ 3 FT SAP HANA
Ja SAP HANA Limited Runtime edition for Applications| SAP HANA ] SAP HANA Limited Runtime
edition for Applications-User[ SAP HANA I bkv it SAP HANA srTop 50%
G W @ @Y V] SAPHANA ~ ° SAP HANA A HANA = aSAPHANAo3 A

10.3. Where SAP HANA Software Is Contractually Restricted to Standalone Use.
SAPHANA » 6 a nA

10.3.1  Standalone Use of HANA Platform. SAP HANA Platform may be Used with an unlimited number of Data Sources, such Use being subject to
the Standalone Use restriction and the applicable Licensed Level.

HANA ~ a A SAPHANA ~ " yybi L a " f a 1| a L h} A

10.3.2  Standalone Use of HANA Enterprise. SAP HANA Enterprise may be Used with an unlimited nhumber of Data Sources, such Use being subject
to the Standalone Use restriction and the applicable Licensed Level. SAP HANA Enterprise currently includes a runtime license of SAP
Business Objects Data Integrator (ADI &) and SAP System Land®duape Tr
shall be limited solely to extracting data from Data Sources into SAP HANA.

HANA o 3 a4 ASAPHANAo3 ~ ybbi L a " f a 1| a L v} -
A SAP HANA o 3 'f W M SAP BusinessObjects Data Integrator fi D'l 0 SAP System Landscape Transformation|
T ASLCTO T * a . 6 C 0 SAPHANATA

10.3.3  Standalone Use of SAP HANA, Edge Edition. SAP HANA Edge may be Used with an unlimited number of Data Sources, such Use being (i)
subject to the Standalone Use restriction and applicable Licensed Level and (ii) further limited to Use by no more than a maximum of fifty (50)
SAP Named Users authorized for Standalone Use (no SAP Named User licenses are included as part of the SAP HANA Edge license). SAP

HANA Edge currently includes a runtime | icense B8ystenSlaRiscape Fransfoensation Ob j e
(ASLTO) , and Standal one Use of such runtime products shaNAEdpee | i mi t e
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SAP HANA" Edge ~ 3 ASAP HANA Edge” a b T a () a L p T2

BV O () Lug . b qM"° 507 a SAP " SAP HANA Edge ~ b~  SAP T A
SAP HANA Edge |||= : SAP Business Objects Data Integrator fi D'l 0 SAP System Landscape Transformation[ T ASLTO
T * a . G C ~ a L p L~ & SAPHANAEdgeT A

10.3.4. The following limited i use versions of SAP HANA: SAP HANA Runtime edition for SAP BW; SAP HANA Database Edition for SAP BW; SAP
HANA Limited Runtime edition for Applications and SAP BW; SAP HANA Limited Runtime edition for Applications; or SAP HANA Limited
Runtime edition for Applications-User, may be deployed in the same installation as any other SAP HANA edition provided at least 50% of the
installation is being used to operate one or more of the following SAP HANA Licenses: SAP HANA Base Edition, HANA Platform Edition; SAP
HANA Enterprise Edition.

V1 SAP HANA a * SAP HANA Runtime edition for SAP BW[3 F T SAP HANA ]a SAP HANA Database Edition for

SAP BW[3 T SAP HANA ]a SAP HANA Limited Runtime edition for Applications and SAP BW[ 3 FT SAP HANA
]a SAP HANA Limited Runtime edition for Applications[ SAP HANA ] SAP HANA Limited Runtime

edition for Applications-User[ SAP HANA I bkv it SAP HANA eTop 50%

G W e @ Y I SAP HANA " SAP HANA A HANA = A SAPHANAo3 A
104 SAP HANA DB Edition for SAPNet Weaver BW (AHANA DB for BWo).

SAP HANA DB Edition for SAP NetWeaver BW[NetWeaver 3 F T  SAP HANA ] (AHANA DBAfor BWO)

HANA DB for BW is a database l|licensed solely to support Licenseeds
limited to communications between SAP BW and HANA DB for BW. HANA DB for BW may support an unlimited number of Data Sources,

subject to the applicable Licensed Level. Any access to HANA DB for BW, including but not limited to data loading, modeling, reporting and
distribution, must take place via SAP BW. HANA DB for BW may not be used as a database for any other purpose except as specified in this

section. HANA DB for BW includes a runtime license of HANA Studio and access is solely to administer and manage SAP BW and perform
additional data modeling required to extract or report on SAP BW generated data & objects. HANA DB for BW does not include a license for

SAP BW. Standalone Use of HANA DB for BW is not permitted.

HANA DB for BW 4 a  SAP NetWeaver Business Warehouse[NetWeaverz T T Y I} ASAP "BWOodR
CF 6 SAP BWL HANA DB for BW H H A HANA DB for BW~ b Cq - A
HANA DB for BW K v T Pb 6 v a a - Neb ~ SAP BW A HANA DB for BW b b
H Kv it A HANA DB for BW~  HANA Studio T .6 SAP BW )
SAP BW [ A HANADBforBWbH~ SAPBW ~ A HANADB for BWb "H a A

10.5 SAP HANA, Runtime DB Edition for SAP .Net Weaver BW (AHANA DB for BWo)

SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaver 3 F T SAP HANA TyY@ i H A NDSB for
BW& A
SAP HANA, Runtime DB Edition for SAP NetWeaver BW licensed by SAP Maintenance Base Value

SAP Ev _~  SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaver 3 4 7 SAP HANA ]

HANA DB for BW is a database licensed solely to support Li censeeds Use of SAP NetWeaver Business
limited to communications between SAP BW and HANA DB for BW. HANA DB for BW may support an unlimited number of Data Sources and
unlimited use of SAP Business Warehouse Accelerator, subject to the applicable Licensed Level. Any access to HANA DB for BW, including

but not limited to data loading, modeling, reporting and distribution, must take place via SAP BW. HANA DB for BW may not be used as a
database for any other purpose except as specified in this section. HANA DB for BW includes a runtime license of HANA Studio and access is

solely to administer and manage SAP BW and perform additional data modeling required to extract or report on SAP BW generated data and

objects. HANA DB for BW does not include a license for SAP BW. Standalone Use of HANA DB for BW is not permitted. Unless otherwise

agreed by SAP, HANA DB for BW includes licenses for SAP Near-line storage for SAP BW (NLS for BW). NLS for BW includes a runtime

license of Sybase 1Q Enterprise Edition, Sybase IQ Enterprise Edition-Very Large Database Management Option and Sybase 1Q Enterprise
Edition-Unstructured Data Analytics Option which may solely be used with SAP BW.

HANA DB for BW  u " a3  SAP NetWeaver Business Warehouse[NetWeaver3 FT T Y I} ASAP "BWoR
T F G SAP BWL HANA DB for BW H A HANA DB for BW”~ b / SAP Business Warehouse

Accelerator[3 T v Bt L oa i Tz A HANADBforBW kv ~7 Prb o6 v A a
- Neb ~ SAP BW A HANA DB for BW b b H Ky i1 A HANA DB for BW

HANA Studio T .6 SAP BW i} SAP BW ir A HANA DB for
BWb  SAPBW ~ A HANA DB for BWb "H a A SAPz  1” HANA DB for BW~  SAP Near-line storage
for SAP BW[SAP BW UT NLS for BW~ " ANLS for BW~  Sybase IQ o3 & Sybase IQ o 3
Sybase IQo 3 . Ne Ty " 7 L SAPBWW a A
Licensee shall pay additional license fees for HANA DB for BW in the

- SAP EV v ot - 0 HANA DB for BW - A

SAP HANA, Runtime DB Edition for SAP NetWeaver BW licensed by User

SAP HANA, Runtime DB Edition for SAP NetWeaver BW[NetWeaver 3 ~ 7 SAP HANA ]

SAP HANA HANA, Runti me DB Edition for SAP NetWeaver BW (User)fori s |i
Use solely in conjunction with Licenseeds Use of applicalh®oftwadreft wa
components are licensed by Licensee and subject to the Licensed Level for HANA DB for BW. SAP Employee , Employee Self-Service and
Employee Self Service Core Named Users are excluded for purposes of determining the quantity of licensed Users; however, all SAP
Employee Self-Service, Employee Self-Service Core and Employee Named Users are additionally licensed to Use HANA DB for BW subject

to these terms and the license for such Named Users.
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