
 
 
 

SAP CONFIDENTIAL 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

Table of Contents  

PREAMBLE ........................................................... 3 

1. LICENSING PRINCIPLES / RULES OF USE 3 

2. METRICS ....................................................... 8 

3. PACKAGE SPECIFIC TERMS / USE RULES9 

Exhibit 1 - Legacy SBOP and SBOP Software.... 13 

Exhibit 2 - Named User Metrics and Package 
Metrics ................................................................. 20 

Metrics Used with Named Users ......................... 20 

Metrics Mainly Used with Enterprise Extensions. 35 

Metrics Mainly Used with Line of Business and 
Industry Portfolios ................................................ 37 

Metrics Mainly Used with SAP NetWeaver ......... 53 

Metrics Mainly Used with SAP HANA ................. 56 

Metrics Mainly Used with General Supplementary 
Products............................................................... 56 

Metrics Mainly Used with Third Party Supplementary 
Products............................................................... 58 

Metrics mainly used with business intelligence (BI), 
enterprise information management (EIM) solutions 
and address directories ....................................... 61 

Metrics mainly used with governance, risk, and 
compliance (GRC) and enterprise performance 
management (EPM) solutions ............................. 64 

Metrics mainly used with SAP BusinessObjects 
solutions for SME ................................................ 64 

Metrics mainly used with Sybase Products ......... 65 

Exhibit 3 - Package Restrictions .......................... 67 

1. SAP Business Suite and Enterprise  
Foundation ........................................................... 67 

2. Enterprise Extensions .................................. 67 

3. Industry Portfolio .......................................... 69 

4. SAP NetWeaver ........................................... 70 

5. SAP BusinessObjects .................................. 74 

6. SAP Crystal .................................................. 84 

7. Supplementary Products ............................. 91 

8. SYBASE Portfolio Products ....................... 101 

˔̨̍̒̓ 

ɺʉʊʋʇ ................................................................... 3 

1. ʇʈʀʅʎʀʇʀ ʃɯʎɽʅɿʋɺɸʅʅʗ ʊɸ ʇʈɸɺʀʃɸ 
ɺʀʂʆʈʀʉʊɸʅʅʗ ................................................. 3 

2. ʄɽʊʈʀʂʀ ...................................................... 8 

3. ʆʉʆɹʃʀɺɯ ʋʄʆɺʀ ʊɸ ʇʈɸɺʀʃɸ 
ɺʀʂʆʈʀʉʊɸʅʅʗ ɼʃʗ ʇɸʂɽʊɯɺ ......................... 9 

ɼʦʜʘʪʦʢ 1. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʪʘ 
ʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ..... 13 

ɼʦʜʘʪʦʢ 2. ʄʝʪʨʠʢʠ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ 
ʤʝʪʨʠʢʠ ʧʘʢʝʪʽʚ ................................................... 20 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ........................................................ 20 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ 
ʟ ʨʦʟʰʠʨʝʥʥʷʤʠ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚ ..................... 35 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʧʦʨʪʬʝʣʷʤʠ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʛʘʣʫʟʝʚʠʤʠ 
ʧʦʨʪʬʝʣʷʤʠ ........................................................ 37 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʨʽʰʝʥʥʷʤ SAP NetWeaver .................................. 53 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʽʟ 
ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP HANA ........... 56 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʟʘʛʘʣʴʥʠʤʠ ʜʦʧʦʤʽʞʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ .............. 56 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ 
ʟ ʜʦʧʦʤʽʞʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘ ............................................................ 58 

ʄʝʪʨʠʢʠ, ʷʢʽ ʟʘʟʚʠʯʘʡ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʟ 
ʨʽʰʝʥʥʷʤʠ ʜʣʷ ʦʙʨʦʙʢʠ ʜʽʣʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ (BI), 
ʢʝʨʫʚʘʥʥʷ ʽʥʬʦʨʤʘʮʽʻʶ ʧʽʜʧʨʠʻʤʩʪʚʘ (EIM)  ̔
ʢʘʪʘʣʦʛʘʤʠ ʘʜʨʝʩ ............................................... 61 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʨʽʰʝʥʥʷʤʠ GRC ʪʘ EPM ..................................... 64 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʨʽʰʝʥʥʷʤʠ SAP BusinessObjects ʜʣʷ ʤʘʣʠʭ  ̔
ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ ......................................... 64 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʧʨʦʜʫʢʪʘʤʠ Sybase ............................................. 65 

ɼʦʜʘʪʦʢ 3. ʆʙʤʝʞʝʥʥʷ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʽʚ67 

1. SAP Business Suite ʽ Enterprise Foundation67 



SAP Confidential 2 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

9. SAP HANA ................................................. 107 

10. Focused Business Solutions. ..................... 112 

11. Line of Business Portfolio .......................... 112 

Exhibit 4 - Pass Through Terms for Third Party 
Databases.......................................................... 114 

Exhibit 5 - Pass Through Terms for Address 
Directories.......................................................... 137 

Exhibit 6 ï SAP Business One Software ........... 170 

 

 

2. Enterprise Extensions ................................... 67 

3. ɻʘʣʫʟʝʚʠʡ ʧʦʨʪʬʝʣʴ ................................... 69 

4. SAP NetWeaver ........................................... 70 

5. SAP BusinessObjects ................................... 74 

6. SAP Crystal .................................................. 84 

7. ɼʦʜʘʪʢʦʚʽ ʧʨʦʜʫʢʪʠ ..................................... 91 

8. ʇʨʦʜʫʢʪʠ ʧʦʨʪʬʝʣʶ SYBASE .................. 101 

9. SAP HANA.................................................. 107 

10. ɺʫʟʴʢʦʩʧʝʮʽʘʣʴʥʝ ʙʽʟʥʝʩ-ʨʽʰʝʥʥʷ. .......... 112 

11. ʇʦʨʪʬʝʣʽ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ ........................ 112 

ɼʦʜʘʪʦʢ 4. ʇʝʨʝʭʽʜʥʽ ʫʤʦʚʠ ʜʣʷ ʙʘʟ ʜʘʥʠʭ ʪʨʝʪʽʭ 
ʩʪʦʨʽʥ ................................................................. 114 

ɼʦʜʘʪʦʢ 5. ʇʝʨʝʭʽʜʥʽ ʫʤʦʚʠ ʜʣʷ ʢʘʪʘʣʦʛʽʚ  
ʘʜʨʝʩ .................................................................. 137 

ɼʦʜʘʪʦʢ 6. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Business One ..................................................... 170 

 

 

 

  



SAP Confidential 3 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

 
PREAMBLE 

The terms set forth in this SAP Software Use Rights document 
(ñUse Termsò) apply to any Named Users and Packages (both as 
defined in Section 1.1.1 hereof) licensed pursuant to the 
Agreement (including orders placed directly with SAP or through 
an authorized reseller, distributor, original equipment manufacturer 
(ñOEMò) or other authorized partner of SAP) referencing these Use 
Terms (including without limitation references to ñProduct Use 
Rightsò or similar naming conventions).  Except as otherwise set 
forth herein, each capitalized term referenced in these Use Terms 
shall have the meaning given it in the GTC. 

 

ɺʉʊʋʇ 

ʇʦʣʦʞʝʥʥʷ, ʚʠʢʣʘʜʝʥʽ ʚ ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ ʧʨʦ ʇʨʘʚʘ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP (ʜʘʣʽ çʋʤʦʚʠ 
ʚʠʢʦʨʠʩʪʘʥʥʷè), ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʣʷ ʙʫʜʴ-ʷʢʠʭ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ ʇʘʢʝʪʽʚ (ʚʠʟʥʘʯʝʥʥʷ ʾʭ ʦʙʦʭ ʥʘʚʝʜʝʥʦ ʚ ʈʦʟʜʽʣʽ 
1.1.1 ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ), ʜʣʷ ʷʢʠʭ ʦʪʨʠʤʘʥʦ ʣʽʮʝʥʟʽʶ ʚʽʜʧʦʚʽʜʥʦ 
ʜʦ ʋʛʦʜʠ (ʚʢʣʶʯʥʦ ʽʟ ʟʘʤʦʚʣʝʥʥʷʤʠ, ʱʦ ʨʦʟʤʽʱʝʥʽ ʚ SAP 
ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʘʙʦ ʯʝʨʝʟ ʫʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʦʩʝʨʝʜʥʠʢʘ, 
ʜʠʩʪʨʠʙôʶʪʦʨʘ, ʚʠʨʦʙʥʠʢʘ ʦʨʠʛʽʥʘʣʴʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ (ʜʘʣʽ 
«OEMè) ʯʠ ʽʥʰʦʛʦ ʚʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʘʨʪʥʝʨʘ SAP), ʫ ʷʢʽʡ 
ʟʛʘʜʫʶʪʴʩʷ ʮʽ ʋʤʦʚʠ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʟ 
ʧʦʩʠʣʘʥʥʷʤʠ ʥʘ ʜʦʢʫʤʝʥʪ çʇʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʜʫʢʪʫè 
ʘʙʦ ʩʭʦʞʠʤʠ ʫʛʦʜʘʤʠ ʟ ʧʨʠʩʚʦʶʚʘʥʥʷ ʽʤʝʥ). ʗʢʱʦ ʚ ʮʴʦʤʫ 
ʜʦʢʫʤʝʥʪʽ ʥʝ ʟʘʟʥʘʯʝʥʦ ʽʥʰʝ, ʙʫʜʴ-ʷʢʝ ʧʦʥʷʪʪʷ, ʥʘʧʠʩʘʥʝ ʟ 
ʚʝʣʠʢʦʾ ʙʫʢʚʠ ʚ ʮʠʭ ʋʤʦʚʘʭ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʘʻ 
ʽʥʪʝʨʧʨʝʪʫʚʘʪʠʩʷ ʪʘʢ, ʷʢ ʟʘʟʥʘʯʝʥʦ ʚ ɿʘʛʘʣʴʥʠʭ ʫʤʦʚʘʭ 
ʜʦʛʦʚʦʨʫ.  

1. LICENSING PRINCIPLES / RULES OF USE 1. ʇʈʀʅʎʀʇʀ ʃɯʎɽʅɿʋɺɸʅʅʗ ʊɸ ʇʈɸɺʀʃɸ 
ɺʀʂʆʈʀʉʊɸʅʅʗ 

1.1 Definitions 1.1. ɺʠʟʥʘʯʝʥʥʷ 

1.1.1 As used in these Use Terms:  1) each Software and/or 
Third Party Software (as defined in the GTC) product 
licensed pursuant to the Agreement referencing these 
Use Terms may be referred to as a ñSoftware Packageò 
(when referencing only Software) or ñThird Party 
Software Packageò (when referencing only Third Party 
Software) or ñPackageò (when referencing both Software 
and Third Party Software); 2) ñNamed Userò shall mean 
any individual authorized by Licensee to Use (in 
accordance with the terms of the Agreement) a 
Package, including without limitation employees of its 
Affiliates or its Business Partners;  3) ñNamed User 
Licenseò shall mean the Metric and Licensed Level 
applicable to each Named User; 4) ñPackage Licenseò 
shall mean the Metric and Licensed Level applicable to 
each Package; 5) ñMetricò shall mean a) when 
referenced in the context of a Named User, the 
individual Named User category and type (and 
corresponding  Named User definition setting for such 
Named Userôs Use rights) as further described in 
Section 2.1 hereof -and- b) when referenced in the 
context of a Package, the individual business metric 
corresponding  with each Package as further described 
in Section 2.2 hereof; 6) ñLicensed Levelò shall mean a) 
when referenced in the context of a Named User, the 
quantity of Metric for which each individual Named User 
category and type is licensed -and- b) when referenced 
in the context of a Package, the quantity of Metric for 
which each individual Package is licensed; and 7) 
ñOrder Formò shall mean the order document for the 
Named Users and Packages licensed under the 
Agreement, including order documents placed directly 
with SAP or through an authorized reseller, distributor, 
OEM or other authorized partner of SAP.     

 

1.1.1. ʋ ʨʘʤʢʘʭ ʮʠʭ ʋʤʦʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʧʨʘʚʝʜʣʠʚʦ 
ʥʠʞʯʝʩʢʘʟʘʥʝ: 1) ʙʫʜʴ-ʷʢʠʡ ʧʨʦʜʫʢʪ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ (ʟʛʽʜʥʦ ʟ ʚʠʟʥʘʯʝʥʥʷʤ ʫ 
ɿʘʛʘʣʴʥʠʭ ʫʤʦʚʘʭ ʜʦʛʦʚʦʨʫ) ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʋʛʦʜʠ, ʚ 
ʷʢʽʡ ʟʛʘʜʫʶʪʴʩʷ ʮʽ ʋʤʦʚʠ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʝ 
ʥʘʟʠʚʘʪʠʩʷ çʇʘʢʝʪ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷè 
(ʷʢʱʦ ʤʦʚʘ ʡʜʝ ʣʠʰʝ ʧʨʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ), 
çʇʘʢʝʪ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘè (ʷʢʱʦ ʤʦʚʘ ʡʜʝ ʣʠʰʝ ʧʨʦ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ) ʘʙʦ çʇʘʢʝʪè 
(ʷʢʱʦ ʤʦʚʘ ʡʜʝ ʧʨʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ); 2) 
ʧʽʜ çʅʘʟʚʘʥʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-ʷʢʫ 
ʦʩʦʙʫ, ʷʢʽʡ ʃʽʮʝʥʟʽʘʪ ʥʘʜʘʚ ʧʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 
(ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʋʛʦʜʠ) ʇʘʢʝʪʘ, ʚʢʣʶʯʥʦ, ʙʝʟ 
ʦʙʤʝʞʝʥʥʷ, ʽʟ ʧʨʘʮʽʚʥʠʢʘʤʠ ʡʦʛʦ ɸʬʽʣʽʡʦʚʘʥʠʭ 
ʢʦʤʧʘʥʽʡ ʘʙʦ ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ; 3) ʧʽʜ çʃʽʮʝʥʟʽʻʶ 
ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʤʝʪʨʠʢʫ ʪʘ 
ʨʽʚʝʥʴ ʣʽʮʝʥʟʫʚʘʥʥʷ, ʱʦ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʜʦ ʢʦʞʥʦʛʦ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ; 4) ʧʽʜ çʃʽʮʝʥʟʽʻʶ ʥʘ ʧʘʢʝʪè 
ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʤʝʪʨʠʢʫ ʪʘ ʨʽʚʝʥʴ ʣʽʮʝʥʟʫʚʘʥʥʷ, ʱʦ 
ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʜʦ ʢʦʞʥʦʛʦ ʇʘʢʝʪʘ; 5) ʧʽʜ 
çʄʝʪʨʠʢʦʶè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʘ) ʫ ʢʦʥʪʝʢʩʪʽ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ: ʦʢʨʝʤʫ ʢʘʪʝʛʦʨʽʶ ʪʘ ʪʠʧ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ (ʽ ʚʽʜʧʦʚʽʜʥʝ ʚʠʟʥʘʯʝʥʥʷ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ, ʟʘʜʘʥʝ ʜʣʷ ʡʦʛʦ ʇʨʘʚ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ), ʷʢ ʙʫʜʝ ʦʧʠʩʘʥʦ ʜʘʣʽ ʚ ʈʦʟʜʽʣʽ 2.1 
ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ - -̔ ʙ) ʫ ʢʦʥʪʝʢʩʪʽ ʇʘʢʝʪʘ: ʦʢʨʝʤʫ 
ʜʽʣʦʚʫ ʤʝʪʨʠʢʫ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʮʴʦʤʫ ʧʘʢʝʪʫ, ʷʢ ʙʫʜʝ 
ʦʧʠʩʘʥʦ ʜʘʣʽ ʚ ʈʦʟʜʽʣʽ 2.2 ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ; 6) ʧʽʜ 
çʈʽʚʥʝʤ ʣʽʮʝʥʟʫʚʘʥʥʷè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʘ) ʫ ʢʦʥʪʝʢʩʪʽ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ: ʢʽʣʴʢʽʩʥʝ ʟʥʘʯʝʥʥʷ ʄʝʪʨʠʢʠ, 
ʜʣʷ ʷʢʦʾ ʣʽʮʝʥʟʫʻʪʴʩʷ ʦʢʨʝʤʘ ʢʘʪʝʛʦʨʽʷ ʘʙʦ ʪʠʧ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ - -̔ ʙ) ʫ ʢʦʥʪʝʢʩʪʽ ʇʘʢʝʪʘ: 
ʢʽʣʴʢʽʩʥʝ ʟʥʘʯʝʥʥʷ ʄʝʪʨʠʢʠ, ʜʣʷ ʷʢʦʾ ʣʽʮʝʥʟʫʻʪʴʩʷ 
ʢʦʞʥʠʡ ʦʢʨʝʤʠʡ ʧʘʢʝʪ; 7) ʧʽʜ çʌʦʨʤʫʣʷʨʦʤ 
ʟʘʤʦʚʣʝʥʥʷè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʜʦʢʫʤʝʥʪ ʟʘʤʦʚʣʝʥʥʷ ʜʣʷ 
ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ ʇʘʢʝʪʽʚ, ʷʢʠʤ ʥʘʜʘʻʪʴʩʷ 
ʣʽʮʝʥʟʽʷ ʟʘ ʮʽʻʶ ʋʛʦʜʦʶ, ʚʢʣʶʯʥʦ ʽʟ ʟʘʤʦʚʣʝʥʥʷʤʠ, 
ʱʦ ʨʦʟʤʽʱʝʥʽ ʚ SAP ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʪʘ ʯʝʨʝʟ 
ʫʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʦʩʝʨʝʜʥʠʢʘ, ʜʠʩʪʨʠʙôʶʪʦʨʘ, OEM-
ʚʠʨʦʙʥʠʢʘ ʘʙʦ ʽʥʰʦʛʦ ʚʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʘʨʪʥʝʨʘ 
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SAP.  

1.2 Standard License Principles / Rules of Use 1.2. ʉʪʘʥʜʘʨʪʥʽ ʧʨʠʥʮʠʧʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʪʘ ʧʨʘʚʠʣʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ 

1.2.1 Named User License & Package License Required.   
Except as otherwise specifically provided in Sections 
1.3.2 and 3 hereof with respect to applicability of Named 
User Licenses, 1) the Use of any Package requires both 
a Named User License and a Package License; 2) 
Licensee needs to hold a Named User License for any 
individual accessing any Package, and such Named 
User License shall define the extent to which such 
individual may Use the Package, such Use of the 
Package in all cases being further subject to the 
Package License and otherwise in accordance with the 
terms of the Agreement.   

 

1.2.1 ʅʝʦʙʭʽʜʥʘ ʃʽʮʝʥʟʽʷ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʃʽʮʝʥʟʽʷ ʥʘ ʧʘʢʝʪ. ʗʢʱʦ ʚ ʈʦʟʜʽʣʘʭ 1.3.2 ʽ 3 ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ 
ʦʢʨʝʤʦ ʥʝ ʚʢʘʟʘʥʦ ʽʥʰʝ, ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʩʪʦʩʫʚʘʥʥʷ 
ʃʽʮʝʥʟʽʡ ʥʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʩʣʽʜ ʚʠʢʦʥʘʪʠ ʪʘʢʽ ʚʠʤʦʛʠ: 1) 
ʜʣʷ ɺʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʇʘʢʝʪʘ ʩʣʽʜ ʦʪʨʠʤʘʪʠ ʽ ʃʽʮʝʥʟʽʶ 
ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʽ ʃʽʮʝʥʟʽʶ ʥʘ ʧʘʢʝʪ; 2) ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʨʠʜʙʘʪʠ ʃʽʮʝʥʟʽʶ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʜʣʷ ʚʩʽʭ ʦʩʽʙ, ʷʢʽ 
ʢʦʨʠʩʪʫʚʘʪʠʤʫʪʴʩʷ ʇʘʢʝʪʦʤ, ɺʠʢʦʨʠʩʪʘʥʥʷ ʇʘʢʝʪʘ ʪʘʢʠʤʠ 
ʦʩʦʙʘʤʠ ʤʘʻ ʚʽʜʧʦʚʽʜʘʪʠ ʦʙʩʷʛʘʤ ʦʪʨʠʤʘʥʦʾ ʜʣʷ ʥʠʭ ʃʽʮʝʥʟʽʾ 
ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʘ ʜʣʷ ʩʘʤʦʛʦ ʪʘʢʦʛʦ ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʇʘʢʝʪʘ ʤʘʻ ʙʫʪʠ ʜʦʜʘʪʢʦʚʦ ʦʪʨʠʤʘʥʘ ʃʽʮʝʥʟʽʷ ʥʘ ʧʘʢʝʪ ʘʙʦ, ʚ 
ʽʥʰʦʤʫ ʨʘʟʽ, ʮʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʘʻ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʫʤʦʚ ʋʛʦʜʠ.  

1.2.2 Additional Named User Rules for SBOP and Legacy 
SBOP Software Not Licensed For Standalone Use.  
ñSBOPò and ñLegacy SBOPò shall mean any Software 
identified as SBOP or Legacy SBOP, respectively, in 
Exhibit 1 to these Use Terms.  Unless otherwise 
specifically set forth herein, all references to ñSBOPò 
shall be deemed to include any licensed Software 
identified under any Order Form as ñLegacy SBOPò; 
however, references to ñLegacy SBOPò shall only mean 
any licensed Software specifically identified as ñLegacy 
SBOPò on Exhibit 1.  Any licensed SBOP may only be 
Used by individuals licensed as a Developer User, 
Expert User, Business Analytics Professional User or BI 
Limited User, and such Use shall be in accordance with 
each individualôs respective Named User type (and 
subject to the applicable Licensed Level(s) for such 
Software).  Any licensed Legacy SBOP may only be 
Used by individuals licensed as a Developer User, 
Expert User, Business Analytics Professional User, BI 
Limited User, or Business Information User, and such 
Use shall be in accordance with each individualôs 
respective Named User type (and subject to the 
applicable Licensed Level(s) for such Software).   

 

1.2.2 ɼʦʜʘʪʢʦʚʽ ʧʨʘʚʠʣʘ ʜʣʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʱʦ 
ʩʪʦʩʫʶʪʴʩʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʪʘ 
ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP, ʥʝ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ. ʇʽʜ çʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOPè ʪʘ çʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOPè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-ʷʢʝ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʚʠʟʥʘʯʝʥʝ ʷʢ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP 
ʘʙʦ ʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʚʽʜʧʦʚʽʜʥʦ ʚ 
ɼʦʜʘʪʢʫ 1 ʜʦ ʮʠʭ ʋʤʦʚ ʚʠʢʦʨʠʩʪʘʥʥʷ. ʗʢʱʦ ʽʥʰʝ ʥʝ 
ʩʪʚʝʨʜʞʫʻʪʴʩʷ ʦʢʨʝʤʦ ʚ ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ, ʩʣʽʜ ʚʚʘʞʘʪʠ, ʱʦ ʚʩʽ 
ʧʦʩʠʣʘʥʥʷ ʥʘ çʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOPè ʩʪʦʩʫʶʪʴʩʷ 
ʪʘʢʦʞ ʙʫʜʴ-ʷʢʦʛʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʫʢʘʟʘʥʦʛʦ ʚ ʙʫʜʴ-ʷʢʦʤʫ ʌʦʨʤʫʣʷʨʽ ʟʘʤʦʚʣʝʥʥʷ ʷʢ çʇʦʧʝʨʝʜʥʻ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOPè; ʧʨʦʪʝ ʧʦʩʠʣʘʥʥʷ ʥʘ 
çʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOPè ʤʘʻ ʦʟʥʘʯʘʪʠ 
ʪʽʣʴʢʠ ʙʫʜʴ-ʷʢʝ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʦʢʨʝʤʦ 
ʚʠʟʥʘʯʝʥʝ ʷʢ çʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOPè ʫ 
ɼʦʜʘʪʢʫ 1.  ɹʫʜʴ-ʷʢʝ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP ʤʦʞʫʪʴ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ ʦʩʦʙʠ ʟ ʣʽʮʝʥʟʽʻʶ 
Developer User, Expert User, Business Analytics Professional 
User ʘʙʦ BI Limited User, ʽ ʪʘʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʘʻ ʚʽʜʧʦʚʽʜʘʪʠ 
ʪʠʧʫ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʢʦʞʥʦʾ ʟ ʦʩʽʙ (ʽ ʧʽʜʣʷʛʘʻ ʫʤʦʚʘʤ 
ʟʘʩʪʦʩʦʚʥʦʛʦ ʈʽʚʥʷ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ). ɹʫʜʴ-ʷʢʝ ʣʽʮʝʥʟʦʚʘʥʝ ʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʤʦʞʫʪʴ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ ʦʩʦʙʠ ʟ 
ʣʽʮʝʥʟʽʻʶ Developer User, Expert User, Business Analytics 
Professional User, BI Limited User, ʘʙʦ Business Information 
User, ʽ ʪʘʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʘʻ ʚʽʜʧʦʚʽʜʘʪʠ ʪʠʧʫ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʢʦʞʥʦʾ ʟ ʦʩʽʙ (ʽ ʨʝʛʫʣʶʻʪʴʩʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʟʘʩʪʦʩʦʚʥʦʛʦ ʈʽʚʥʷ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ).  

 
1.2.3 Runtime Software.  Licensed Package(s) may utilize 

limited functionality of other Packages, including but not 
limited to SAP NetWeaver Foundation, for which 
Licensee does not hold a license (ñRuntime Softwareò). 
Until Licensee has expressly licensed the Runtime 
Software, Licenseeôs Use of such Runtime Software is 
limited to access by and through the licensed 
Package(s), and any permitted Modifications thereto for 
the sole purpose of enabling performance of the 
licensed Package(s). In the event Licensee Uses a 
Package to build and/or operate a custom developed or 
third party application, additional licenses may be 
required.   

 

1.2.3 ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. ʋ 
ʣʽʮʝʥʟʦʚʘʥʠʭ ʇʘʢʝʪʘʭ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʧʝʚʥʠʤ ʯʠʥʦʤ 
ʦʙʤʝʞʝʥʘ ʬʫʥʢʮʽʦʥʘʣʴʥʽʩʪʴ ʽʥʰʠʭ ʇʘʢʝʪʽʚ, ʚʢʣʶʯʥʦ, ʙʝʟ 
ʦʙʤʝʞʝʥʥʷ, ʟ ʨʽʰʝʥʥʷʤ SAP NetWeaver Foundation, ʜʣʷ ʷʢʠʭ ʫ 
ʃʽʮʝʥʟʽʘʪʘ ʚʽʜʩʫʪʥʷ ʣʽʮʝʥʟʽʷ (ʜʘʣʽ «ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ»). ɼʦʢʠ ʃʽʮʝʥʟʽʘʪ ʥʝ ʣʽʮʝʥʟʫʻ ʷʚʥʠʤ 
ʯʠʥʦʤ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ 
ʦʙʤʝʞʫʚʘʪʠʤʝʪʴʩʷ ʜʦʩʪʫʧʦʤ ʟʘ ʜʦʧʦʤʦʛʦʶ ʣʽʮʝʥʟʦʚʘʥʠʭ 
ʇʘʢʝʪʽʚ ʘʙʦ ʯʝʨʝʟ ʥʠʭ ʽ ʙʫʜʴ-ʷʢʠʤʠ ʜʦʟʚʦʣʝʥʠʤʠ ʚ ʮʴʦʤʫ 
ʜʦʢʫʤʝʥʪʽ ʄʦʜʠʬʽʢʘʮʽʷʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʤʦʞʣʠʚʦʩʪʝʡ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʫ ʣʽʮʝʥʟʦʚʘʥʠʭ ʇʘʢʝʪʘʭ. ʗʢʱʦ 
ʃʽʮʝʥʟʽʘʪ ʧʣʘʥʫʻ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʇʘʢʝʪ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʪʘ/ʘʙʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʦʟʨʦʙʣʝʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʝʤ ʘʙʦ ʪʨʝʪʴʦʶ 
ʩʪʦʨʦʥʦʶ ʟʘʩʪʦʩʫʥʢʫ, ʤʦʞʣʠʚʦ, ʙʫʜʝ ʧʦʪʨʽʙʥʦ ʧʨʠʜʙʘʪʠ 
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ʜʦʜʘʪʢʦʚʽ ʃʽʮʝʥʟʽʾ.  

 
1.2.4 Country / Language Versions and Availability 

Restrictions.  There are no applicable country/language 
specific versions licensed by Licensee from SAP unless 
otherwise specifically stated in an Order Form.  
Packages may be subject to availability restrictions.  
Information about such restrictions including country 
availability, supported languages, supported operating 
systems and databases may be provided through the 
Product Availability Matrix (PAM) published at 
www.service.sap.com/pam or otherwise included in the 
Documentation. 

1.2.4 ɺʝʨʩʽʾ ʜʣʷ ʢʨʘʾʥʠ, ʤʦʚʥʽ ʚʝʨʩʽʾ ʪʘ ʦʙʤʝʞʝʥʥʷ 
ʜʦʩʪʫʧʥʦʩʪʽ. ʗʢʱʦ ʽʥʰʝ ʥʝ ʟʘʟʥʘʯʝʥʦ ʦʢʨʝʤʦ ʫ ʌʦʨʤʫʣʷʨʽ 
ʟʘʤʦʚʣʝʥʥʷ, ʣʽʮʝʥʟʫʚʘʥʥʷ ʚʝʨʩʽʡ, ʟʘʩʪʦʩʦʚʥʠʭ ʜʣʷ ʦʢʨʝʤʠʭ 
ʢʨʘʾʥ ʘʙʦ ʤʦʚ, ʃʽʮʝʥʟʽʘʪʦʤ ʫ ʢʦʤʧʘʥʽʾ SAP ʥʝ ʧʝʨʝʜʙʘʯʝʥʦ. 
ɼʦʩʪʫʧʥʽʩʪʴ ʇʘʢʝʪʽʚ ʤʦʞʝ ʙʫʪʠ ʦʙʤʝʞʝʥʘ. ɺʽʜʦʤʦʩʪʽ ʧʨʦ ʮʽ 
ʦʙʤʝʞʝʥʥʷ, ʟʦʢʨʝʤʘ ʧʨʦ ʜʦʩʪʫʧʥʽʩʪʴ ʫ ʨʽʟʥʠʭ ʢʨʘʾʥʘʭ, 
ʧʽʜʪʨʠʤʫʚʘʥʽ ʤʦʚʠ, ʧʽʜʪʨʠʤʫʚʘʥʽ ʦʧʝʨʘʮʽʡʥʽ ʩʠʩʪʝʤʠ ʪʘ ʙʘʟʠ 
ʜʘʥʠʭ, ʤʦʞʫʪʴ ʥʘʜʘʚʘʪʠʩʷ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ Product Availability 
Matrix (PAM), ʦʧʫʙʣʽʢʦʚʘʥʽʡ ʥʘ ʩʪʦʨʽʥʮʽ 
www.service.sap.com/pam ʘʙʦ ʚʢʣʶʯʝʥʽʡ ʚ ʜʦʢʫʤʝʥʪʘʮʽʶ ʽʥʰʠʤ 
ʯʠʥʦʤ. 

1.3. Exceptional License Principles / Rules of Use for 
Special License Scenarios 

1.3. ɺʠʥʷʪʢʦʚʽ ʧʨʠʥʮʠʧʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʪʘ ʧʨʘʚʠʣʘ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʚ ʆʩʦʙʣʠʚʠʭ ʩʮʝʥʘʨʽʷʭ ʣʽʮʝʥʟʫʚʘʥʥʷ 

1.3.1 This Section 1.3 sets forth the exceptional license 
principles / rules of Use for the following special license 
scenarios (ñSpecial License Scenariosò), and, to the 
extent the exceptional license principles / rules of Use 
for any Special License Scenario identified in this 
Section 1.3 contradict the standard license principles / 
rules of Use set forth in the Agreement and Section 1.2 
hereof, then the terms of this Section 1.3 shall control 
over those contradicting terms in Section 1.2 hereof. 

 

1.3.1. ʋ ʮʴʦʤʫ ʈʦʟʜʽʣʽ 1.3 ʚʠʢʣʘʜʝʥʦ ʚʠʥʷʪʢʦʚʽ ʧʨʠʥʮʠʧʠ 
ʣʽʮʝʥʟʫʚʘʥʥʷ ʘʙʦ ʧʨʘʚʠʣʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʜʣʷ 
ʟʘʟʥʘʯʝʥʠʭ ʥʠʞʯʝ ʦʩʦʙʣʠʚʠʭ ʩʮʝʥʘʨʽʾʚ ʣʽʮʝʥʟʫʚʘʥʥʷ 
(ʜʘʣʽ «ʆʩʦʙʣʠʚʽ ʩʮʝʥʘʨʽʾ ʣʽʮʝʥʟʫʚʘʥʥʷ»). ʋ ʚʠʧʘʜʢʫ, 
ʷʢʱʦ ʚʠʥʷʪʢʦʚʽ ʧʨʠʥʮʠʧʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʪʘ ʧʨʘʚʠʣʘ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʚ ʆʩʦʙʣʠʚʠʭ ʩʮʝʥʘʨʽʷʭ ʣʽʮʝʥʟʫʚʘʥʥʷ, 
ʚʠʟʥʘʯʝʥʽ ʚ ʮʴʦʤʫ ʈʦʟʜʽʣʽ 1.3, ʩʫʧʝʨʝʯʘʪʴ 
ʩʪʘʥʜʘʨʪʥʠʤ ʧʨʠʥʮʠʧʘʤ ʣʽʮʝʥʟʫʚʘʥʥʷ ʪʘ ʧʨʘʚʠʣʘʤ 
ɺʠʢʦʨʠʩʪʘʥʥʷ, ʟʘʟʥʘʯʝʥʠʤ ʚ ʋʛʦʜʽ ʪʘ ʈʦʟʜʽʣʽ 1.2 
ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʫʤʦʚʠ ʮʴʦʛʦ ʈʦʟʜʽʣʫ 1.3 ʤʘʪʠʤʫʪʴ 
ʚʠʱʫ ʩʠʣʫ, ʥʽʞ ʫʤʦʚʠ ʈʦʟʜʽʣʫ 1.2 ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ, 
ʷʢʠʤ ʚʦʥʠ ʩʫʧʝʨʝʯʘʪʴ. 

1.3.2 Standalone Use.  Software is licensed solely for 
Standalone Use if identified as such in the applicable 
Order Form. SBOP Software licensed from any 
resellers, distributors or other third parties may be Used 
solely for Standalone Use, unless otherwise agreed by 
SAP in writing in the applicable Order Form. 
ñStandalone Useò means the Software (and any 
corresponding Third Party Software) may not be Used to 
access, directly or indirectly, in any manner whatsoever, 
any other Software and/or Third Party Software licensed 
from SAP, or an authorized reseller, distributor, OEM or 
other authorized partner of SAP. Software licensed for 
Standalone Use, however, may be Used with other 
Software (and any corresponding Third Party Software) 
that is licensed for Standalone Use. 

 

1.3.2. ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʣʽʮʝʥʟʫʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, 
ʷʢʱʦ ʮʝ ʟʘʟʥʘʯʝʥʦ ʫ ʚʽʜʧʦʚʽʜʥʦʤʫ ʌʦʨʤʫʣʷʨʽ 
ʟʘʤʦʚʣʝʥʥʷ. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP, 
ʣʽʮʝʥʟʦʚʘʥʝ ʚ ʙʫʜʴ-ʷʢʠʭ ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ, 
ʜʠʩʪʨʠʙôʶʪʦʨʽʚ ʘʙʦ ʽʥʰʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥ, ʤʦʞʝ 
ʟʘʩʪʦʩʫʚʘʪʠʩʷ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʆʢʨʝʤʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʱʦ ʽʥʰʝ ʥʝ ʫʟʛʦʜʞʝʥʦ ʟ ʢʦʤʧʘʥʽʻʶ 
SAP ʫ ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽ ʫ ʚʽʜʧʦʚʽʜʥʦʤʫ ʌʦʨʤʫʣʷʨʽ 
ʟʘʤʦʚʣʝʥʥʷ. ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ï ʮʝ ʪʘʢʝ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʟʘ ʷʢʦʛʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ  (ʽ 
ʙʫʜʴ-ʷʢʝ ʚʽʜʧʦʚʽʜʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ) ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʜʣʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ ʘʙʦ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ 
ʙʫʜʴ-ʷʢʠʤʠ ʩʧʦʩʦʙʘʤʠ ʜʦ ʙʫʜʴ-ʷʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ ʢʦʤʧʘʥʽʾ SAP ʘʙʦ ʯʝʨʝʟ ʾʾ 
ʫʧʦʚʥʦʚʘʞʝʥʦʛʦ ʪʦʨʛʦʚʦʛʦ ʧʦʩʝʨʝʜʥʠʢʘ, 
ʜʠʩʪʨʠʙôʶʪʦʨʘ, OEM-ʚʠʨʦʙʥʠʢʘ ʘʙʦ ʽʥʰʦʛʦ 
ʚʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʘʨʪʥʝʨʘ SAP. ʇʨʦʪʝ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʝ ʜʣʷ ʆʢʨʝʤʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʥʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʽʥʰʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʽ ʙʫʜʴ-ʷʢʠʤ ʚʽʜʧʦʚʽʜʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ), 
ʷʢʝ ʙʫʣʦ ʣʽʮʝʥʟʦʚʘʥʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ. 

As a rule, the Use of Software licensed for Standalone 
Use does not require a Named User License in addition 
to the Package License for the respective Software 
itself. For avoidance of doubt, all SBOP and/or Sybase 
Software licensed by a Business Objects entity or a 
Sybase entity prior to its legal integration with a 
successive SAP entity is deemed licensed for 
Standalone Use only. 

 

ɿʘʟʚʠʯʘʡ, ɺʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ,ʥʝ 
ʧʦʪʨʝʙʫʻ ʧʨʠʜʙʘʥʥʷ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʥʘ ʜʦʜʘʯʫ ʜʦ ʃʽʮʝʥʟʽʾ ʥʘ ʧʘʢʝʪ ʜʣʷ ʚʣʘʩʥʝ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʑʦʙ 
ʫʥʠʢʥʫʪʠ ʥʝʧʦʨʦʟʫʤʽʥʴ, ʫʩʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP ʽ/ʘʙʦ Sybase, ʣʽʮʝʥʟʦʚʘʥʝ ʜʣʷ ʩʫʪʥʦʩʪʽ 
Business Objects ʘʙʦ Sybase ʜʦ ʟʘʢʦʥʥʦʾ ʽʥʪʝʛʨʘʮʽʾ ʟ 
ʥʘʩʪʫʧʥʦʶ ʩʫʪʥʽʩʪʶ SAP, ʚʚʘʞʘʻʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ. 

http://www.service.sap.com/pam
http://www.service.sap.com/pam
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1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software.  
Use of SBOP and Legacy SBOP licensed for 
Standalone Use does require a Named User License in 
addition to the Package License for the actual SBOP or 
Legacy SBOP, respectively..  The only Named User 
types authorized to Use SBOP licensed for Standalone 
Use are SAP Application Standalone Business Analytics 
Professional User, or SAP Application Standalone BI 
Business Analyst Limited User, and such Use shall be in 
accordance with each individualôs respective Named 
User type (and subject to the applicable Licensed 
Level(s) for such Software).  The only Named User 
types authorized to use Legacy SBOP licensed for 
Standalone Use are SAP Application Standalone 
Business Analytics Professional User, SAP Application 
Standalone BI Limited User, or SAP Application 
Business Information Viewer User, and such Use shall 
be in accordance with each individualôs respective 
Named User type (and subject to the applicable 
Licensed Level(s) for such Software). 

 

1.3.2.1. ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP ʪʘ ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP. ɺʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP ʪʘ ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SBOP, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, 
ʧʦʪʨʝʙʫʻ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʥʘ ʜʦʜʘʪʦʢ 
ʜʦ ʃʽʮʝʥʟʽʾ ʥʘ ʧʘʢʝʪ ʜʣʷ ʚʣʘʩʥʝ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʘʙʦ ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʚʽʜʧʦʚʽʜʥʦ. ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP, ʣʽʮʝʥʟʦʚʘʥʝ ʜʣʷ 
ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʫʪʴ ʚʠʢʣʶʯʥʦ ʅʘʟʚʘʥʽ 
ʢʦʨʠʩʪʫʚʘʯʽ ʪʘʢʠʭ ʪʠʧʽʚ: SAP Application Standalone 
Business Analytics Professional User ʘʙʦ SAP 
Application Standalone BI Business Analyst Limited 
User, ʽ ʪʘʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʘʻ ʚʽʜʧʦʚʽʜʘʪʠ ʪʠʧʫ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʢʦʞʥʦʾ ʟ ʦʩʽʙ (ʽ ʨʝʛʫʣʶʻʪʴʩʷ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʩʪʦʩʦʚʥʦʛʦ ʈʽʚʥʷ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ 
ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ). ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP, 
ʣʽʮʝʥʟʦʚʘʥʝ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʫʪʴ 
ʚʠʢʣʶʯʥʦ ʅʘʟʚʘʥʽ ʢʦʨʠʩʪʫʚʘʯʽ ʪʘʢʠʭ ʪʠʧʽʚ: SAP 
Application Standalone Business Analytics Professional 
User, SAP Application Standalone BI Limited User ʘʙʦ 
SAP Application Business Information Viewer User, ʽ 
ʪʘʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʘʻ ʚʽʜʧʦʚʽʜʘʪʠ ʪʠʧʫ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʢʦʞʥʦʾ ʟ ʦʩʽʙ (ʽ ʨʝʛʫʣʶʻʪʴʩʷ ʚʽʜʧʦʚʽʜʥʦ 
ʜʦ ʟʘʩʪʦʩʦʚʥʦʛʦ ʈʽʚʥʷ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ ʪʘʢʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ). 

1.3.3 Restricted License.  If Licensee acquired the Software 
bundled or otherwise provided in combination with or for 
use with a third party product (ñOEM Applicationò) from a 
third party, Licensee has acquired a Restricted 
License.  Licensee may use each licensed copy of the 
Software only in conjunction with the OEM Application 
with which it was provided.  Accessing data that is not 
specifically created or used by the OEM Application is in 
violation of this license.  If the OEM Application requires 
the use of a data mart or data warehouse, the Software 
may be used with the data mart or data warehouse only 
to access data created or processed by the OEM 
Application.  Restricted Licenses may not be combined 
with unrestricted licenses in the same Deployment. 

 

1.3.3. ʆʙʤʝʞʝʥʘ ʣʽʮʝʥʟʽʷ.  ʗʢʱʦ ʃʽʮʝʥʟʽʘʪ ʢʫʧʫʻ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚ ʧʘʢʝʪʽ ʘʙʦ ʷʢʱʦ ʚʦʥʦ ʡʦʤʫ ʥʘʜʘʻʪʴʩʷ 
ʪʨʝʪʴʦʶ ʩʪʦʨʦʥʦʶ ʚ ʧʦʻʜʥʘʥʥʽ ʽʟ ʧʨʦʜʫʢʪʦʤ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʯʠ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟ ʪʘʢʠʤ 
ʧʨʦʜʫʢʪʦʤ (ʜʘʣʽ «OEM-ʟʘʩʪʦʩʫʥʦʢ»), ʃʽʮʝʥʟʽʘʪ ʢʫʧʫʻ 
ʆʙʤʝʞʝʥʫ ʣʽʮʝʥʟʽʶ.  ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʢʦʞʥʫ ʣʽʮʝʥʟʽʡʥʫ ʢʦʧʽʶ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʚʠʢʣʶʯʥʦ ʚ ʧʦʻʜʥʘʥʥʽ ʟ OEM-ʟʘʩʪʦʩʫʥʢʦʤ, ʟ ʷʢʠʤ ʾʾ 
ʙʫʣʦ ʥʘʜʘʥʦ.  ʆʪʨʠʤʘʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʜʘʥʠʭ, ʷʢʽ ʥʝ 
ʙʫʣʠ ʩʧʝʮʽʘʣʴʥʦ ʩʪʚʦʨʝʥʽ OEM-ʟʘʩʪʦʩʫʥʢʦʤ ʽ ʥʝ 
ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʤ ʟʘʩʪʦʩʫʥʢʦʤ, 
ʧʦʨʫʰʫʻ ʫʤʦʚʠ ʮʽʻʾ ʣʽʮʝʥʟʽʾ.  ʗʢʱʦ ʜʣʷ ʢʦʨʠʩʪʫʚʘʥʥʷ 
OEM-ʟʘʩʪʦʩʫʥʢʦʤ ʧʦʪʨʽʙʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʽʪʨʠʥʫ 
ʘʙʦ ʩʭʦʚʠʱʝ ʜʘʥʠʭ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʟ ʚʽʪʨʠʥʦʶ ʘʙʦ ʩʭʦʚʠʱʝʤ ʜʘʥʠʭ 
ʜʦʟʚʦʣʷʻʪʴʩʷ ʚʠʢʣʶʯʥʦ ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ ʜʘʥʠʭ, 
ʩʪʚʦʨʝʥʠʭ ʘʙʦ ʦʙʨʦʙʣʝʥʠʭ OEM-ʟʘʩʪʦʩʫʥʢʦʤ.  ɺ 
ʦʜʥʦʤʫ ʨʦʟʛʦʨʪʘʥʥʽ ʥʝ ʤʦʞʥʘ ʧʦʻʜʥʫʚʘʪʠ ʦʙʤʝʞʝʥʽ 
ʪʘ ʥʝʦʙʤʝʞʝʥʽ ʣʽʮʝʥʟʽʾ. 

1.3.4 Subscription License.  Unless otherwise agreed in 
writing between the parties, if the Software is licensed 
on a subscription basis, Licensee is granted a non-
exclusive and non-transferable license to use the 
Software for a twelve-month term, renewable annually 
at Licensorôs then current rate or such other term as 
mutually agreed in writing by the parties. 

 

1.3.4. ʃʽʮʝʥʟʽʷ ʟʘ ʧʽʜʧʠʩʢʦʶ. ɿʘ ʚʽʜʩʫʪʥʦʩʪʽ ʽʥʰʦʾ 
ʧʠʩʴʤʦʚʦʾ ʜʦʤʦʚʣʝʥʦʩʪʽ ʤʽʞ ʩʪʦʨʦʥʘʤʠ, ʷʢʱʦ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʣʽʮʝʥʟʫʻʪʴʩʷ ʟʘ 
ʧʽʜʧʠʩʢʦʶ, ʃʽʮʝʥʟʽʘʪʫ ʥʘʜʘʻʪʴʩʷ ʥʝʚʠʥʷʪʢʦʚʘ 
ʣʽʮʝʥʟʽʷ ʙʝʟ ʤʦʞʣʠʚʦʩʪʽ ʾʾ ʧʝʨʝʜʘʚʘʥʥʷ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘ 
ʜʚʘʥʘʜʮʷʪʴ ʤʽʩʷʮʽʚ ʽʟ ʤʦʞʣʠʚʽʩʪʶ ʧʦʥʦʚʣʝʥʥʷ ʟʘ 
ʯʠʥʥʠʤʠ ʪʘʨʠʬʘʤʠ ʃʽʮʝʥʟʽʘʨʘ ʱʦʨʽʯʥʦ ʘʙʦ ʚ 
ʽʥʰʠʡ ʪʝʨʤʽʥ, ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʟʘʻʤʥʦʾ ʧʠʩʴʤʦʚʦʾ 
ʫʛʦʜʠ ʩʪʦʨʽʥ. 

1.3.5 Development License. Unless otherwise agreed in 
writing between the parties, if Licensee receives a 
development license, you may use the number and 
type of licenses acquired only to develop or test such 
developments. A development license cannot be used 
in or transferred to a production environment.  

 

1.3.5. ʃʽʮʝʥʟʽʷ ʥʘ ʨʦʟʨʦʙʢʫ. ɿʘ ʚʽʜʩʫʪʥʦʩʪʽ ʽʥʰʦʾ 
ʧʠʩʴʤʦʚʦʾ ʜʦʤʦʚʣʝʥʦʩʪʽ ʤʽʞ ʩʪʦʨʦʥʘʤʠ, ʷʢʱʦ 
ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʫʻ ʣʽʮʝʥʟʽʶ ʥʘ ʨʦʟʨʦʙʢʫ, 
ʜʦʟʚʦʣʷʻʪʴʩʷ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʣʽʮʝʥʟʽʾ ʧʨʠʜʙʘʥʠʭ 
ʪʠʧʽʚ  ̔ ʫ ʧʨʠʜʙʘʥʽʡ ʢʽʣʴʢʦʩʪʽ ʪʽʣʴʢʠ ʟ ʤʝʪʦʶ 
ʨʦʟʨʦʙʢʠ ʘʙʦ ʪʝʩʪʫʚʘʥʥʷ ʚʽʜʧʦʚʽʜʥʠʭ ʨʦʟʛʦʨʪʘʥʴ. 
ʃʽʮʝʥʟʽʶ ʥʘ ʨʦʟʨʦʙʢʫ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʫ 
ʚʠʨʦʙʥʠʯʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʘʙʦ ʧʝʨʝʥʦʩʠʪʠ ʚ ʪʘʢʝ 
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ʩʝʨʝʜʦʚʠʱʝ.  

1.3.6 Update License.  Unless otherwise agreed in writing 
between the parties, if you receive the Software as an 
update to a previously licensed product, your license 
to use the Software is limited to the aggregate 
number of licenses you have acquired for the 
previous product. If you choose to use the Software 
and the previous product simultaneously, the 
aggregate number of licenses used to access the 
Software and the previous product may not exceed 
the aggregate number of licenses you acquired for the 
previous product.   

 

1.3.6. ʃʽʮʝʥʟʽʷ ʥʘ ʦʥʦʚʣʝʥʥʷ. ɿʘ ʚʽʜʩʫʪʥʦʩʪʽ ʽʥʰʦʾ 
ʧʠʩʴʤʦʚʦʾ ʜʦʤʦʚʣʝʥʦʩʪʽ ʤʽʞ ʩʪʦʨʦʥʘʤʠ, ʷʢʱʦ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʪʨʠʤʘʥʝ ʷʢ ʦʥʦʚʣʝʥʥʷ 
ʧʦʧʝʨʝʜʥʴʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʜʫʢʪʫ, ʣʽʮʝʥʟʽʷ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʝʥʘ ʟʘʛʘʣʴʥʦʶ ʢʽʣʴʢʽʩʪʶ ʣʽʮʝʥʟʽʡ, ʧʨʠʜʙʘʥʠʭ 
ʜʣʷ ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʜʫʢʪʫ. ʗʢʱʦ ʦʙʨʘʥʦ 
ʦʜʥʦʯʘʩʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʜʫʢʪʫ, ʟʘʛʘʣʴʥʘ 
ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ 
ʜʦʩʪʫʧʫ ʜʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ 
ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʜʫʢʪʫ, ʥʝ ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ 
ʟʘʛʘʣʴʥʫ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ, ʧʨʠʜʙʘʥʠʭ ʜʣʷ 
ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʜʫʢʪʫ.  

1.3.7 Promotional License. Unless otherwise agreed in 
writing between the parties, if you received the 
Software as a special offer or promotional license 
(ñPromotional Licenseò), you may only use the 
Promotional Licenses with a new Deployment.   
Promotional Licenses may not be added to or used 
with an existing Deployment or Project.   

 

1.3.7. ɼʝʤʦʥʩʪʨʘʮʽʡʥʘ ʣʽʮʝʥʟʽʷ. ɿʘ ʚʽʜʩʫʪʥʦʩʪʽ ʽʥʰʦʾ 
ʧʠʩʴʤʦʚʦʾ ʜʦʤʦʚʣʝʥʦʩʪʽ ʤʽʞ ʩʪʦʨʦʥʘʤʠ, ʷʢʱʦ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʪʨʠʤʘʥʝ ʟʘ 
ʩʧʝʮʽʘʣʴʥʦʶ ʧʨʦʧʦʟʠʮʽʶ ʘʙʦ ʟ ʜʝʤʦʥʩʪʨʘʮʽʡʥʦʶ 
ʣʽʮʝʥʟʽʻʶ (çɼʝʤʦʥʩʪʨʘʮʽʡʥʘ ʣʽʮʝʥʟʽʷè), 
ɼʝʤʦʥʩʪʨʘʮʽʡʥʫ ʣʽʮʝʥʟʽʶ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʪʽʣʴʢʠ ʟ ʥʦʚʠʤ ʈʦʟʛʦʨʪʘʥʥʷʤ. ɼʝʤʦʥʩʪʨʘʮʽʡʥʽ 
ʣʽʮʝʥʟʽʾ ʥʝ ʤʦʞʥʘ ʜʦʜʘʚʘʪʠ ʜʦ ʥʘʷʚʥʦʛʦ 
ʈʦʟʛʦʨʪʘʥʥʷ ʯʠ ʇʨʦʝʢʪʫ ʘʙʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ 
ʥʠʤʠ.  

1.3.8 Evaluation/Not for Resale License. Unless otherwise 
agreed in writing between the parties, an Evaluation 
or Not for Resale License may be used only for the 
number and type of licenses specified and for the 
period specified on the Software packaging, ordering 
or shipping documentation.  Upon expiration of such 
specified period, the Software associated with an 
Evaluation or Not For Resale license will not function 
unless Licensee has obtained applicable permanent 
license keys.  If the ordering or shipping 
documentation specifies a particular project, the 
Software may be used only with that project.  An 
Evaluation License may only be used for evaluation 
purposes and may not be used for production 
purposes. Notwithstanding any other provision of this 
Agreement, Software provided under an Evaluation or 
Not for Resale License are provided ñAS-ISò without 
warranty of any kind, express or implied.  An 
Evaluation License or Not for Resale License may be 
terminated by SAP upon written notice at any time. 

 

1.3.8. ʃʽʮʝʥʟʽʷ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ ʪʘ ʃʽʮʝʥʟʽʷ ʙʝʟ ʧʨʘʚʘ 
ʧʝʨʝʧʨʦʜʘʞʫ. ʗʢʱʦ ʚʽʜʩʫʪʥʷ ʽʥʰʘ ʧʠʩʴʤʦʚʘ 
ʜʦʤʦʚʣʝʥʽʩʪʴ ʤʽʞ ʩʪʦʨʦʥʘʤʠ, ʃʽʮʝʥʟʽʶ ʙʝʟ ʧʨʘʚʘ 
ʧʝʨʝʧʨʦʜʘʞʫ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ ʜʣʷ 
ʢʽʣʴʢʦʩʪʽ ʪʘ ʪʠʧʫ ʣʽʮʝʥʟʽʡ, ʘ ʪʘʢʦʞ ʫʧʨʦʜʦʚʞ 
ʧʝʨʽʦʜʫ, ʷʢʽ ʚʢʘʟʘʥʽ ʥʘ ʫʧʘʢʦʚʮʽ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʚ ʜʦʢʫʤʝʥʪʘʮʽʾ ʟʘʤʦʚʣʝʥʥʷ ʯʠ 
ʚʽʜʚʘʥʪʘʞʝʥʥʷ. ʇʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʚʢʘʟʘʥʦʛʦ 
ʧʝʨʽʦʜʫ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʧʦʚôʷʟʘʥʝ ʟ 
ʃʽʮʝʥʟʽʻʶ ʙʝʟ ʧʨʘʚʘ ʧʝʨʝʧʨʦʜʘʞʫ, ʧʨʠʧʠʥʠʪʴ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ, ʷʢʱʦ ʪʽʣʴʢʠ ʃʽʮʝʥʟʽʘʪ ʥʝ ʦʪʨʠʤʘʚ 
ʟʘʩʪʦʩʦʚʥʠʭ ʧʦʩʪʽʡʥʦ ʜʽʶʯʠʭ ʣʽʮʝʥʟʽʡʥʠʭ ʢʣʶʯʽʚ. 
ʗʢʱʦ ʚ ʜʦʢʫʤʝʥʪʘʮʽʾ ʟʘʤʦʚʣʝʥʥʷ ʘʙʦ 
ʚʽʜʚʘʥʪʘʞʝʥʥʷ ʚʢʘʟʘʥʦ ʧʝʚʥʠʡ ʧʨʦʝʢʪ, ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʽʣʴʢʠ ʟ 
ʫʢʘʟʘʥʠʤ ʧʨʦʝʢʪʦʤ. ʃʽʮʝʥʟʽʶ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ 
ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ ʟ ʤʝʪʦʶ ʦʮʽʥʶʚʘʥʥʷ 
ʪʘ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʫ ʚʠʨʦʙʥʠʯʠʭ 
ʩʠʩʪʝʤʘʭ. ʅʝʟʘʣʝʞʥʦ ʚʽʜ ʫʤʦʚ, ʚʠʟʥʘʯʝʥʠʭ ʽʥʰʠʤʠ 
ʧʦʣʦʞʝʥʥʷʤʠ ʮʽʻʾ ʋʛʦʜʠ, ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʱʦ ʥʘʜʘʻʪʴʩʷ ʟʘ ʃʽʮʝʥʟʽʻʶ ʙʝʟ ʧʨʘʚʘ 
ʧʝʨʝʧʨʦʜʘʞʫ, ʥʘʜʘʻʪʴʩʷ ʥʘ ʫʤʦʚʘʭ çʷʢ ʻè ʙʝʟ 
ʞʦʜʥʠʭ ʛʘʨʘʥʪʽʡ, ʷʚʥʠʭ ʘʙʦ ʥʝʷʚʥʠʭ. ʂʦʤʧʘʥʽʷ SAP 
ʤʦʞʝ ʧʨʠʧʠʥʠʪʠ ʜʽʶ ʃʽʮʝʥʟʽʾ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ ʪʘ 
ʃʽʮʝʥʟʽʾ ʥʝ ʜʣʷ ʧʨʦʜʘʞʫ ʚ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ, 
ʧʦʚʽʜʦʤʠʚʰʠ ʧʨʦ ʮʝ ʚ ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽ. 

1.3.9 SAP Business One Software.  Additional terms and 
conditions related to the licensing of SAP Business 
One Software, including applicable Metrics and 
Package restrictions, are stated in Exhibit 6.   Use of 
third party database products with SAP Business One 
may be subject to additional terms and conditions 
required by SAPôs suppliers.  Such additional terms 
and conditions are set forth in Exhibit 4, ñPass-
Through Terms for Third Party Databases.ò 

 

1.3.9. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Business One. 
ɼʦʜʘʪʢʦʚʽ ʫʤʦʚʠ, ʧʦʚô̫ʟʘʥʽ ʟ ʣʽʮʝʥʟʫʚʘʥʥʷʤ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Business One, 
ʟʦʢʨʝʤʘ ʟʘʩʪʦʩʦʚʥʽ ʄʝʪʨʠʢʠ ʪʘ ʦʙʤʝʞʝʥʥʷ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʘʢʝʪʽʚ, ʦʧʠʩʘʥʽ ʚ ɼʦʜʘʪʢʫ 6. 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʜʫʢʪʽʚ ʙʘʟ ʜʘʥʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥ ʽʟ 
SAP Business One ʤʦʞʝ ʨʝʛʫʣʶʚʘʪʠʩʷ 
ʜʦʜʘʪʢʦʚʠʤʠ ʫʤʦʚʘʤʠ, ʱʦ ʚʠʩʫʚʘʶʪʴ 
ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʢʦʤʧʘʥʽʾ SAP.  ʊʘʢʽ ʜʦʜʘʪʢʦʚʽ ʫʤʦʚʠ 
ʚʠʢʣʘʜʝʥʽ, ʚʽʜʧʦʚʽʜʥʦ, ʚ ɼʦʜʘʪʢʫ 4 çʇʝʨʝʭʽʜʥʽ 
ʫʤʦʚʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʘʟ ʜʘʥʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥè. 
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2. METRICS 2. ʄɽʊʈʀʂʀ 

2.1 Named User Principles and Metrics  2.1. ʇʨʠʥʮʠʧʠ ʪʘ ʤʝʪʨʠʢʠ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ  

2.1.1 Named User Principles.  Except as otherwise 
specifically provided in Sections 1.3.2 and 3 hereof with 
respect to applicability of Named User Licenses, only 
appropriately licensed Named Users may Use a 
Package, and such Use shall be subject to the ñNamed 
User Licenseò and the ñPackage Licenseò, and be 
otherwise in accordance with the terms of the 
Agreement. The total number of licensed SAP 
Application Limited Professional Users must under no 
circumstances exceed the sum of licensed SAP 
Application Professional Users and SAP Application 
Business Expert Users.  The transfer of a Named User 
License from one individual to another may only be done 
in if the individual to which the Named User License is 
assigned (i) is on vacation, (ii) is absent due to sickness, 
(iii) has his/her employment terminated, (iv) is moved 
into a new job function which no longer requires him/her 
to Use any Packages or (v) is subject to a condition that 
is otherwise agreed by SAP. 

 

2.1.1. ʇʨʠʥʮʠʧʠ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʗʢʱʦ ʚ ʈʦʟʜʽʣʘʭ 
1.3.2 ʽ 3 ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ ʦʢʨʝʤʦ ʥʝ ʚʢʘʟʘʥʦ ʽʥʰʝ, 
ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʩʪʦʩʦʚʥʦʩʪʽ ʃʽʮʝʥʟʽʡ ʥʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ʇʘʢʝʪ ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʣʠʰʝ 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʚʽʜʧʦʚʽʜʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʪʘ 
ʣʠʰʝ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʪʘ ʃʽʮʝʥʟʽʾ ʥʘ ʧʘʢʝʪ ʘʙʦ, ʚ ʽʥʰʦʤʫ ʨʘʟʽ, 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʋʛʦʜʠ. ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʣʽʮʝʥʟʦʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Application Limited 
Professional User ʟʘ ʞʦʜʥʠʭ ʦʙʩʪʘʚʠʥ ʥʝ ʧʦʚʠʥʥʘ 
ʧʝʨʝʚʠʱʫʚʘʪʠ ʩʫʤʘʨʥʫ ʢʽʣʴʢʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP 
Application Professional User ʽ SAP Application 
Business Expert User. ʆʜʥʘ ʦʩʦʙʘ ʤʦʞʝ ʧʝʨʝʜʘʪʠ 
ʃʽʮʝʥʟʽʶ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʽʥʰʽʡ ʦʩʦʙʽ, ʣʠʰʝ 
ʷʢʱʦ ʦʩʦʙʘ, ʷʢʽʡ ʧʨʠʟʥʘʯʝʥʦ ʃʽʮʝʥʟʽʶ ʥʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ, (i) ʧʝʨʝʙʫʚʘʻ ʫ ʚʽʜʧʫʩʪʮʽ, (ii) ʚʽʜʩʫʪʥʷ 
ʯʝʨʝʟ ʭʚʦʨʦʙʫ, (iii) ʟʚʽʣʴʥʠʣʘʩʷ, (iv) ʚʠʢʦʥʫʻ ʧʦ ʨʦʙʦʪʽ 
ʥʦʚʽ ʬʫʥʢʮʽʾ, ʷʢʽ ʙʽʣʴʰʝ ʥʝ ʧʦʪʨʝʙʫʶʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʙʫʜʴ-ʷʢʠʭ ʇʘʢʝʪʽʚ, ʘʙʦ (v) ʦʧʠʥʠʣʘʩʷ ʚ ʙʫʜʴ-ʷʢʽʡ 
ʽʥʰʽʡ ʩʠʪʫʘʮʽʾ, ʫʟʛʦʜʞʝʥʽʡ ʽʟ ʢʦʤʧʘʥʽʻʶ SAP. 

2.1.2 Important Note for Licensees with Contracts from 2006 
and Earlier.  Such Licensees may have licensed one of 
the following previous user types:  mySAP.com Users, 
SAP Business Suite Users, SAP ERP Users, Individual 
SAP solutions Users. 

2.1.2. ɺʘʞʣʠʚʘ ʧʨʠʤʽʪʢʘ ʜʣʷ ʃʽʮʝʥʟʽʘʪʽʚ ʽʟ ʢʦʥʪʨʘʢʪʘʤʠ, 
ʫʢʣʘʜʝʥʠʤʠ 2006 ʨ. ʘʙʦ ʨʘʥʽʰʝ.  ʊʘʢʽ ʃʽʮʝʥʟʽʘʪʠ 
ʤʦʛʣʠ ʣʽʮʝʥʟʫʚʘʪʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʦʜʥʦʛʦ ʟ ʪʘʢʠʭ 
ʧʦʧʝʨʝʜʥʽʭ ʪʠʧʽʚ: mySAP.com User, SAP Business 
Suite User, SAP ERP User, Individual SAP solutions 
User. 

Licensees that have already licensed one or several of 
the above user types are permitted to license additional 
users of the same user types. Such Licensees are not 
permitted to license SAP Application Users within their 
existing license contract. Licensees with contracts from 
2006 or later that contain SAP Application users are not 
permitted to license any of these previous user types. 

ʃʽʮʝʥʟʽʘʪʘʤ, ʷʢʽ ʚʞʝ ʣʽʮʝʥʟʫʚʘʣʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʦʜʥʦʛʦ 
ʘʙʦ ʢʽʣʴʢʦʭ ʚʠʱʝʟʛʘʜʘʥʠʭ ʪʠʧʽʚ, ʜʦʟʚʦʣʝʥʦ 
ʣʽʮʝʥʟʫʚʘʪʠ ʜʦʜʘʪʢʦʚʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʪʘʢʦʛʦ ʞ ʪʠʧʫ. 
ʊʘʢʠʤ ʣʽʮʝʥʟʽʘʪʘʤ ʟʘʙʦʨʦʥʝʥʦ ʣʽʮʝʥʟʫʚʘʪʠ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Application User ʟʘ ʥʘʷʚʥʦʶ 
ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ. ʃʽʮʝʥʟʽʘʪʘʤ ʽʟ ʢʦʥʪʨʘʢʪʘʤʠ, 
ʫʢʣʘʜʝʥʠʤʠ 2006 ʨ. ʘʙʦ ʧʽʟʥʽʰʝ, ʱʦ ʧʝʨʝʜʙʘʯʘʶʪʴ 
ʣʽʮʝʥʟʫʚʘʥʥʷ ʢʦʨʠʩʪʫʚʘʯʽʚ ʪʠʧʫ SAP Application User, 
ʟʘʙʦʨʦʥʝʥʦ ʣʽʮʝʥʟʫʚʘʪʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʙʫʜʴ-ʷʢʦʛʦ ʟ 
ʚʠʱʝʟʛʘʜʘʥʠʭ ʪʠʧʽʚ. 

2.1.3 Named User Metric ï Categories, Types and 
Corresponding Definitions. 

Named User Metrics, including categories, types and 
corresponding definitions, are stated in Exhibit 2, which 
is incorporated herein by reference. 

 

2.1.3. ʄʝʪʨʠʢʘ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ï ʢʘʪʝʛʦʨʽʾ, ʪʠʧʠ ʪʘ 
ʚʽʜʧʦʚʽʜʥʽ ʚʠʟʥʘʯʝʥʥʷ. 

ʄʝʪʨʠʢʠ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʚʢʣʶʯʥʦ ʟ 
ʢʘʪʝʛʦʨʽʷʤʠ, ʪʠʧʘʤʠ ʪʘ ʚʽʜʧʦʚʽʜʥʠʤʠ ʚʠʟʥʘʯʝʥʥʷʤʠ, 
ʫʢʘʟʘʥʽ ʚ ɼʦʜʘʪʢʫ 2, ʚʢʣʶʯʝʥʦʤʫ ʜʦ ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ 
ʫ ʬʦʨʤʽ ʧʦʩʠʣʘʥʥʷ. 

2.2 Package Principles and Metrics 2.2. ʇʨʠʥʮʠʧʠ ʪʘ ʤʝʪʨʠʢʠ ʇʘʢʝʪʘ 

2.2.1 Package Principles.  Each Package is licensed based 
upon the Metric applicable to it, and in no case may Use 
of a Package exceed the License Level for which the 
Package is licensed.  

2.2.1 ʇʨʠʥʮʠʧʠ ʇʘʢʝʪʘ. ʂʦʞʝʥ ʇʘʢʝʪ ʣʽʮʝʥʟʫʻʪʴʩʷ ʥʘ 
ʧʽʜʩʪʘʚʽ ʄʝʪʨʠʢʠ, ʱʦ ʟʘʩʪʦʩʫʻʪʴʩʷ ʜʣʷ ʥʴʦʛʦ; ʫ 
ʞʦʜʥʦʤʫ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʘʢʝʪʘ ʥʝ ʤʦʞʝ 
ʧʝʨʝʚʠʱʫʚʘʪʠ ʈʽʚʝʥʴ ʣʽʮʝʥʟʽʾ, ʱʦ ʦʪʨʠʤʘʥʘ ʜʣʷ 
ʇʘʢʝʪʘ.  

2.2.2 Package Metrics ï Types and Corresponding 
Definitions.  

Package Metrics, including types and corresponding 
definitions, are stated in Exhibit 2, which is incorporated 
herein by reference. 

2.2.2. ʄʝʪʨʠʢʘ ʇʘʢʝʪʘ ï ʪʠʧʠ ʪʘ ʚʽʜʧʦʚʽʜʥʽ ʚʠʟʥʘʯʝʥʥʷ.  

ʄʝʪʨʠʢʠ ʇʘʢʝʪʘ, ʚʢʣʶʯʥʦ ʟ ʪʠʧʘʤʠ ʪʘ ʚʽʜʧʦʚʽʜʥʠʤʠ 
ʚʠʟʥʘʯʝʥʥʷʤʠ, ʫʢʘʟʘʥʽ ʚ ɼʦʜʘʪʢʫ 2, ʱʦ ʻ ʯʘʩʪʠʥʦʶ 
ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ ʫ ʬʦʨʤʽ ʧʦʩʠʣʘʥʥʷ. 
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3. PACKAGE SPECIFIC TERMS / USE RULES 3. ʆʉʆɹʃʀɺɯ ʋʄʆɺʀ ʊɸ ʇʈɸɺʀʃɸ ɺʀʂʆʈʀʉʊɸʅʅʗ 
ɼʃʗ ʇɸʂɽʊɯɺ 

3.1 Package Licenses.  A Package License for any 
Package referenced in Exhibit 3 shall include, and be 
subject to, the specific terms / Use rules applicable to 
such Package as outlined in Exhibit 3, which is 
incorporated herein by reference. 

3.1. ʃʽʮʝʥʟʽʾ ʥʘ ʧʘʢʝʪʠ. ʃʽʮʝʥʟʽʷ ʥʘ ʧʘʢʝʪ ʜʣʷ ʙʫʜʴ-ʷʢʦʛʦ 
ʇʘʢʝʪʘ, ʟʛʘʜʘʥʦʛʦ ʚ ɼʦʜʘʪʢʫ 3, ʤʘʻ ʤʽʩʪʠʪʠ ʧʝʚʥʽ 
ʫʤʦʚʠ ʪʘ ʧʨʘʚʠʣʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʟʘʩʪʦʩʦʚʥʽ ʜʦ ʪʘʢʦʛʦ 
ʇʘʢʝʪʘ, ʽ ʚʠʤʘʛʘʪʠ ʾʭ ʜʦʪʨʠʤʘʥʥʷ, ʷʢ ʟʘʟʥʘʯʝʥʦ ʚ 
ɼʦʜʘʪʢʫ 3, ʚʢʣʶʯʝʥʦʤʫ ʜʦ ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ ʫ ʬʦʨʤʽ 
ʧʦʩʠʣʘʥʥʷ. 

3.2    Applicability.  This Section 3.2 applies to any Package 
(including, without limitation, databases) licensed 
pursuant to an Order Form and identified as a Third 
Party Software (including databases) in such Order 
Form (as used herein, ñThird Party Software Packageò) 
and control over any conflicting terms set forth in the 
Agreement.  All Third Party Software Packages are 
restricted for Use solely in conjunction with the particular 
Package intended by SAP to be used therewith or with 
which SAP provides the Third Party Software Package, 
and Third Party Software Packages may not be used 
with any other Package, or on an individual basis.    
Unless otherwise specifically provided in Section 3 of 
the Use Terms, any Use of the Third Party Software 
Packages (whether productive or non-productive) shall 
count against the Licensed Level for any applicable 
Metric. 

 

3.2.  ɿʘʩʪʦʩʦʚʥʽʩʪʴ. ʎʝʡ ʈʦʟʜʽʣ 3.2 ʟʘʩʪʦʩʦʚʥʠʡ ʜʦ ʙʫʜʴ-
ʷʢʦʛʦ ʇʘʢʝʪʘ (ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʟ ʙʘʟʘʤʠ 
ʜʘʥʠʭ), ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʌʦʨʤʫʣʷʨʘ 
ʟʘʤʦʚʣʝʥʥʷ ʪʘ ʚʠʟʥʘʯʝʥʦʛʦ ʚ ʮʴʦʤʫ ʌʦʨʤʫʣʷʨʽ ʷʢ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ 
(ʚʢʣʶʯʥʦ ʟ ʙʘʟʘʤʠ ʜʘʥʠʭ) (ʜʘʣʽ ʚ ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ 
çʇʘʢʝʪ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘè), ʽ ʤʘʻ ʧʝʨʝʚʘʞʥʫ ʩʠʣʫ, ʷʢʱʦ ʚ ʋʛʦʜʽ 
ʤʽʩʪʷʪʴʩʷ ʙʫʜʴ-ʷʢʽ ʧʦʣʦʞʝʥʥʷ, ʱʦ ʡʦʤʫ ʩʫʧʝʨʝʯʘʪʴ. 
ɿʘʩʪʦʩʫʚʘʥʥʷ ʚʩʽʭ ʇʘʢʝʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ 
ɺʠʢʦʨʠʩʪʘʥʥʷʤ ʫ ʧʦʻʜʥʘʥʥʽ ʟ ʧʝʚʥʠʤ ʇʘʢʝʪʦʤ, ʷʢʠʡ 
ʢʦʤʧʘʥʽʷ SAP ʥʘʜʘʻ ʩʧʝʮʽʘʣʴʥʦ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟ 
ʥʠʤʠ ʘʙʦ ʟ ʷʢʠʤ ʢʦʤʧʘʥʽʷ SAP ʥʘʜʘʻ ʇʘʢʝʪ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ. 
ʇʘʢʝʪʠ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʙʫʜʴ-ʷʢʠʤʠ 
ʽʥʰʠʤʠ ʧʘʢʝʪʘʤʠ ʘʙʦ ʦʢʨʝʤʦ. ʗʢʱʦ ʽʥʰʝ ʥʝ 
ʟʘʟʥʘʯʝʥʦ ʦʢʨʝʤʦ ʚ ʨʦʟʜʽʣʽ 3 ʋʤʦʚ ʚʠʢʦʨʠʩʪʘʥʥʷ, 
ʙʫʜʴ-ʷʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʇʘʢʝʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ (ʫ 
ʚʠʨʦʙʥʠʯʦʤʫ ʘʙʦ ʥʝʚʠʨʦʙʥʠʯʦʤʫ ʩʝʨʝʜʦʚʠʱʽ) ʙʫʜʝ 
ʚʨʘʭʦʚʫʚʘʪʠʩʷ ʜʣʷ ʈʽʚʥʷ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟʘ ʙʫʜʴ-ʷʢʦʶ 
ʟʘʩʪʦʩʦʚʥʦʶ ʄʝʪʨʠʢʦʶ. 

3.2.1 Exceptions from GTC for Third Party Software 
Packages. 

3.2.1. ɺʠʥʷʪʢʠ ʽʟ ɿʘʛʘʣʴʥʠʭ ʫʤʦʚ ʜʦʛʦʚʦʨʫ ʜʣʷ ʇʘʢʝʪʽʚ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ. 

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not 
apply to any Third Party Software Packages. Licensee 
shall not make Modifications or Add-ons to Third Party 
Software Packages, or otherwise modify Third Party 
Software Packages unless expressly authorized by SAP 
in writing. 

 

3.2.1.1. ʈʦʟʜʽʣ 6.3 (ʄʦʜʠʬʽʢʘʮʽʷ ʘʙʦ ʩʪʚʦʨʝʥʥʷ ʢʦʤʧʦʥʝʥʪʽʚ 
Add-On) ɿʘʛʘʣʴʥʠʭ ʫʤʦʚ ʜʦʛʦʚʦʨʫ ʥʝ ʤʘʻ 
ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʇʘʢʝʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ. ʃʽʮʝʥʟʽʘʪʫ ʥʝ 
ʜʦʟʚʦʣʷʻʪʴʩʷ ʩʪʚʦʨʶʚʘʪʠ ʄʦʜʠʬʽʢʘʮʽʾ ʯʠ ʢʦʤʧʦʥʝʥʪʠ 
Add-On ʜʣʷ ʇʘʢʝʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʽʭ ʚʠʨʦʙʥʠʢʽʚ ʘʙʦ ʚ ʽʥʰʠʡ ʩʧʦʩʽʙ ʟʤʽʥʶʚʘʪʠ ʮʽ 
ʇʘʢʝʪʠ, ʷʢʱʦ ʪʽʣʴʢʠ ʮʝ ʥʝ ʜʦʟʚʦʣʝʥʦ ʷʚʥʦ ʢʦʤʧʘʥʽʻʶ 
SAP ʫ ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽ. 

3.2.1.2 Limitation of Liability.  ANYTHING TO THE CONTRARY 
HEREIN NOTWITHSTANDING, WITH RESPECT TO 
ANY AND ALL CLAIMS AND DAMAGES OF ANY KIND 
OR NATURE IN ANY WAY ARISING FROM OR 
RELATED TO THE THIRD PARTY SOFTWARE 
LICENSED PURSUANT TO AN ORDER FORM 
REFERENCING THESE USE TERMS, UNDER NO 
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS 
BE LIABLE TO EACH OTHER OR ANY OTHER 
PERSON OR ENTITY FOR AN AMOUNT OF 
DAMAGES IN EXCESS OF THE PAID LICENSE FEES 
FOR THE APPLICABLE THIRD PARTY SOFTWARE 
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE 
IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS 
OF GOOD WILL OR BUSINESS PROFITS, WORK 
STOPPAGE, DATA LOSS, COMPUTER FAILURE OR 
MALFUNCTION, OR EXEMPLARY OR PUNITIVE 
DAMAGES. 

 

3.2.1.2. ʆʙʤʝʞʝʥʥʷ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. ʅɽɿɸʃɽɾʅʆ ɺɯɼ 
ɹʋɼʔ-ʗʂʀʍ ʊɺɽʈɼɾɽʅʔ, ʗʂɯ ʉʋʇɽʈɽʏɸʊʔ 
ʇʆʃʆɾɽʅʅʗʄ ʎʔʆɻʆ ɼʆʂʋʄɽʅʊɸ, ʉʋʄɸ 
ɿʆɹʆɺôʗɿɸʅʔ ʂʆʄʇɸʅɯɰ SAP ɸɹʆ ɰɰ ʃɯʎɽʅɿɯɸʈɯɺ 
ʆɼʀʅ ʇɽʈɽɼ ʆɼʅʀʄ ɸɹʆ ɹʋɼʔ-ʗʂʆʖ ɯʅʐʆʖ 
ʌɯɿʀʏʅʆʖ ʏʀ ʖʈʀɼʀʏʅʆʖ ʆʉʆɹʆʖ ʋ ɿɺôʗɿʂʋ 
ɿ ɹʋɼʔ-ʗʂʀʄʀ ɹɽɿ ɺʀʅʗʊʂʋ ʈɽʂʃɸʄɸʎɯʗʄʀ ʊɸ 
ɿɹʀʊʂɸʄʀ ɹʋɼʔ-ʗʂʆɻʆ ʊʀʇʋ ʁ ʍɸʈɸʂʊɽʈʋ, ʗʂɯ 
ɺ ɹʋɼʔ-ʗʂʀʁ ʉʇʆʉɯɹ ɹʋʃʀ ʉʇʈʀʏʀʅɽʅɯ 
ʇʈʆɻʈɸʄʅʀʄ ɿɸɹɽɿʇɽʏɽʅʅʗʄ ʊʈɽʊʔʆɰ 
ʉʊʆʈʆʅʀ, ʃɯʎɽʅɿʆɺɸʅʀʄ ɺɯɼʇʆɺɯɼʅʆ ɼʆ 
ʌʆʈʄʋʃʗʈɸ ɿɸʄʆɺʃɽʅʅʗ, ʑʆ ɿɻɸɼʋɭʊʔʉʗ ɺ 
ʎʀʍ ʋʄʆɺɸʍ, ɸɹʆ ʇʆɺôʗɿɸʅɯ ɿ ʊɸʂʀʄ 
ʇʈʆɻʈɸʄʅʀʄ ɿɸɹɽɿʇɽʏɽʅʅʗʄ, ɿɸ ɾʆɼʅʀʍ 
ʆɹʉʊɸɺʀʅ ʅɽ ʄʆɾɽ ʇɽʈɽɺʀʑʋɺɸʊʀ ʈʆɿʄɯʈ 
ʃɯʎɽʅɿɯʁʅʆɰ ɺʀʇʃɸʊʀ, ʉʇʃɸʏɽʅʆɰ ɿɸ 
ɺɯɼʇʆɺɯɼʅɽ ʇʈʆɻʈɸʄʅɽ ɿɸɹɽɿʇɽʏɽʅʅʗ 
ʉʊʆʈʆʅʅʔʆɻʆ ɺʀʈʆɹʅʀʂɸ, ʗʂɽ 
ɹɽɿʇʆʉɽʈɽɼʅʔʆ ʉʇʈʀʏʀʅʀʃʆ ʎɯ ɿɹʀʊʂʀ, ɯ ʅɽ 
ʄʆɾɽ ʉʊʗɻʋɺɸʊʀʉʗ ɺ ʈɸɿɯ ɹʋɼʔ-ʗʂʀʍ 
ʉʇɽʎɯɸʃʔʅʀʍ, ɺʀʇɸɼʂʆɺʀʍ, ʅɽʇʈʗʄʀʍ ɸɹʆ 
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ʆʇʆʉɽʈɽɼʂʆɺɸʅʀʍ ɿɹʀʊʂɯɺ, ɺʊʈɸʊʀ ɻʋɼɺɯʃʋ 
ɸɹʆ ʂʆʄɽʈʎɯʁʅʆɰ ɺʀɻʆɼʀ, ʇʈʆʉʊʆʖ, ɺʊʈɸʊʀ 
ɼɸʅʀʍ, ɺʀʅʀʂʅɽʅʅʗ ʇʆʄʀʃʆʂ ɸɹʆ 
ʅɽʅɸʃɽɾʅʆɻʆ ʌʋʅʂʎɯʆʅʋɺɸʅʅʗ ʂʆʄʇôʖʊɽʈɸ 
ʏʀ ʊʀʇʆɺʀʍ ɸɹʆ ʐʊʈɸʌʅʀʍ ɿɹʀʊʂɯɺ. 

3.3 Third Party Databases 3.3. ɹʘʟʠ ʜʘʥʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥ 

3.3.1. If a runtime database is licensed and the Order Form 
does not exclude any Packages licensed thereunder 
from such runtime database license, then the following 
terms shall govern Licenseeôs Use of such runtime 
database: 

 

3.3.1. ʗʢʱʦ ʙʘʟʘ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʘ, ʘ ʫ ʌʦʨʤʫʣʷʨʽ ʟʘʤʦʚʣʝʥʥʷ ʥʝ 
ʚʠʢʣʶʯʝʥʦ ʞʦʜʥʽ ʇʘʢʝʪʠ ʚ ʣʽʮʝʥʟʽʾ ʥʘ ʙʘʟʫ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʥʝʾ, ʟʘʟʥʘʯʝʥʽ ʥʠʞʯʝ ʧʦʣʦʞʝʥʥʷ ʩʣʽʜ ʟʘʩʪʦʩʦʚʫʚʘʪʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʪʘʢʦʾ ʙʘʟʠ 
ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. 

3.3.1.1. Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed 
pursuant to such Order Form.  In the event Licensee 
Uses the licensed runtime database other than as 
specified in this paragraph, a full use license, including 
programming tools, must be licensed directly from an 
authorized vendor. 

 

3.3.1.1. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʘʟʫ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʌʦʨʤʫʣʷʨʘ ʟʘʤʦʚʣʝʥʥʷ, ʱʦ ʟʛʘʜʫʻʪʴʩʷ ʚ ʮʠʭ ʋʤʦʚʘʭ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʇʘʢʝʪʘʤʠ, 
ʣʮ̔ʝʥʟʦʚʘʥʠʤʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʪʘʢʦʛʦ ʌʦʨʤʫʣʷʨʘ 
ʟʘʤʦʚʣʝʥʥʷ. ʗʢʱʦ ʃʽʮʝʥʟʽʘʪ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝ 
ʣʽʮʝʥʟʦʚʘʥʫ ʙʘʟʫ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʥʝ 
ʪʘʢ, ʷʢ ʟʘʟʥʘʯʝʥʦ ʚ ʮʴʦʤʫ ʧʫʥʢʪʽ, ʚʽʥ ʤʘʻ ʧʨʠʜʙʘʪʠ 
ʧʦʚʥʫ ʣʽʮʝʥʟʽʶ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʚʢʣʶʯʥʦ ʟ 
ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʧʨʦʛʨʘʤʫʚʘʥʥʷ, ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ 
ʫʧʦʚʥʦʚʘʞʝʥʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ. 

3.3.2 If a runtime database is licensed and the Order Form 
excludes certain Software Packages licensed 
thereunder from such runtime database license 
(ñExcluded Componentsò), then the following terms shall 
govern Licenseeôs Use of such runtime database: 

 

3.3.2. ʗʢʱʦ ʙʘʟʘ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʘ, ʘ ʫ ʌʦʨʤʫʣʷʨʽ ʟʘʤʦʚʣʝʥʥʷ ʟ ʮʽʻʾ ʣʽʮʝʥʟʽʾ 
ʥʘ ʙʘʟʫ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʚʠʢʣʶʯʝʥʦ 
ʧʝʚʥʽ ʇʘʢʝʪʠ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʽ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʥʝʾ, (ʜʘʣʽ «ɺʠʢʣʶʯʝʥʽ ʢʦʤʧʦʥʝʥʪʠ»), 
ʪʦʜʽ ʟʘʟʥʘʯʝʥʽ ʥʠʞʯʝ ʧʦʣʦʞʝʥʥʷ ʩʣʽʜ ʟʘʩʪʦʩʦʚʫʚʘʪʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʪʘʢʦʾ ʙʘʟʠ 
ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ.  

3.3.2.1 Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed 
pursuant to such Order Form that are not Excluded 
Components.  In the event Licensee Uses the licensed 
runtime database other than as specified in this 
paragraph, a full use license, including programming 
tools, must be licensed directly from an authorized 
vendor. 

 

3.3.2.1. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʘʟʫ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʌʦʨʤʫʣʷʨʘ ʟʘʤʦʚʣʝʥʥʷ, ʱʦ ʟʛʘʜʫʻʪʴʩʷ ʚ ʮʠʭ ʋʤʦʚʘʭ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʇʘʢʝʪʘʤʠ, 
ʣʽʮʝʥʟʦʚʘʥʠʤʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʪʘʢʦʛʦ ʌʦʨʤʫʣʷʨʘ 
ʟʘʤʦʚʣʝʥʥʷ, ʷʢʽ ʥʝ ʻ ɺʠʢʣʶʯʝʥʠʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ. 
ʗʢʱʦ ʃʽʮʝʥʟʽʘʪ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝ ʣʽʮʝʥʟʦʚʘʥʫ ʙʘʟʫ 
ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʥʝ ʪʘʢ, ʷʢ ʟʘʟʥʘʯʝʥʦ ʚ 
ʮʴʦʤʫ ʧʫʥʢʪʽ, ʚʽʥ ʤʘʻ ʧʨʠʜʙʘʪʠ ʧʦʚʥʫ ʣʽʮʝʥʟʽʶ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʚʢʣʶʯʥʦ ʟ ʽʥʩʪʨʫʤʝʥʪʘʤʠ 
ʧʨʦʛʨʘʤʫʚʘʥʥʷ, ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ ʫʧʦʚʥʦʚʘʞʝʥʦʛʦ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ.  

3.3.2.2 The Excluded Components may require a database 
product.  Respective to the Excluded Components: (i) 
neither the Order Form nor the Agreement contain a 
license to use any database product, even where 
integrated or pre-installed as part of the Excluded 
Components; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes 
no representations or warranties as to the terms of any 
license or the operation of any database product 
obtained directly from a third party vendor; and (iv) 
Licensee is responsible for support and maintenance of 
any database product obtained from a third party 
vendor, and SAP has no responsibility in this regard. 

 

3.3.2.2. ɺʠʢʣʶʯʝʥʽ ʢʦʤʧʦʥʝʥʪʠ ʤʦʞʫʪʴ ʚʠʤʘʛʘʪʠ ʥʘʷʚʥʦʩʪʽ 
ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ ʜʘʥʠʭè. ʉʪʦʩʦʚʥʦ ɺʠʢʣʶʯʝʥʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ ʩʣʽʜ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʪʘʢʠʭ ʧʦʣʦʞʝʥʴ: (i) 
ʥʽ ʌʦʨʤʫʣʷʨ ʟʘʤʦʚʣʝʥʥʷ, ʥʽ ʋʛʦʜʘ ʥʝ ʥʘʜʘʶʪʴ 
ʣʽʮʝʥʟʽʾ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ 
çʙʘʟʘ ʜʘʥʠʭè, ʥʘʚʽʪʴ ʫ ʨʘʟʽ ʽʥʪʝʛʨʘʮʽʾ ʘʙʦ 
ʧʦʧʝʨʝʜʥʴʦʾ ʽʥʩʪʘʣʷʮʽʾ ʡʦʛʦ ʫ ʩʢʣʘʜʽ ɺʠʢʣʶʯʝʥʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ; (ii) ʜʣʷ ʢʦʞʥʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè ʥʝʦʙʭʽʜʥʦ ʫʢʣʘʩʪʠ ʣʽʮʝʥʟʽʡʥʫ ʫʛʦʜʫ ʟ 
ʚʽʜʧʦʚʽʜʥʠʤ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ; (iii) ʢʦʤʧʘʥʽʷ SAP ʥʝ 
ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʫʤʦʚʠ ʙʫʜʴ-ʷʢʦʾ ʣʽʮʝʥʟʽʾ ʘʙʦ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʫ ʩʪʦʨʦʥʥʴʦʛʦ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʽ ʥʝ ʥʘʜʘʻ ʱʦʜʦ ʥʠʭ ʞʦʜʥʠʭ ʛʘʨʘʥʪʽʡ; 
(iv) ʃʽʮʝʥʟʽʘʪ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʧʽʜʪʨʠʤʢʫ ʪʘ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʚʽʜ ʩʪʦʨʦʥʥʴʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ, 
ʘ ʢʦʤʧʘʥʽʷ SAP ʥʝ ʥʝʩʝ ʫ ʟʚôʷʟʢʫ ʟ ʮʠʤ ʞʦʜʥʦʾ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 
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3.3.3 If a runtime database is not licensed, then the following 
terms shall apply: 

3.3.3. ʗʢʱʦ ʙʘʟʘ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʥʝ 
ʣʽʮʝʥʟʦʚʘʥʘ, ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʟʘʟʥʘʯʝʥʽ ʥʠʞʯʝ 
ʧʦʣʦʞʝʥʥʷ. 

3.3.3.1 The Packages licensed pursuant to an Order Form 
referencing these Use Terms may require a database 
product.  Respective to such Packages: (i) neither the 
Order Form nor the Agreement contain a license to use 
any database product, even where integrated or pre-
installed as part of such Software and/or third party 
software; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes 
no representations or warranties as to the terms of any 
license or the operation of any database product 
obtained directly from a third party vendor; and (iv) 
Licensee is responsible for support and maintenance of 
any database product obtained from a third party 
vendor, and SAP has no responsibility in this regard. 

 

3.3.3.1. ʇʘʢʝʪʠ, ʣʽʮʝʥʟʦʚʘʥʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʌʦʨʤʫʣʷʨʘ 
ʟʘʤʦʚʣʝʥʥʷ, ʚ ʷʢʽʡ ʟʛʘʜʫʶʪʴʩʷ ʮʽ ʋʤʦʚʠ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʫʪʴ ʚʠʤʘʛʘʪʠ ʥʘʷʚʥʦʩʪʽ ʧʨʦʜʫʢʪʫ 
ʪʠʧʫ çʙʘʟʘ ʜʘʥʠʭè. ʉʪʦʩʦʚʥʦ ʮʠʭ ʇʘʢʝʪʽʚ ʩʣʽʜ 
ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʪʘʢʠʭ ʧʦʣʦʞʝʥʴ: (i) ʥʽ ʌʦʨʤʫʣʷʨ 
ʟʘʤʦʚʣʝʥʥʷ, ʥʽ ʋʛʦʜʘ ʥʝ ʥʘʜʘʶʪʴ ʣʽʮʝʥʟʽʾ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʥʘʚʽʪʴ ʫ ʨʘʟʽ ʽʥʪʝʛʨʘʮʽʾ ʘʙʦ ʧʦʧʝʨʝʜʥʴʦʾ 
ʽʥʩʪʘʣʷʮʽʾ ʡʦʛʦ ʫ ʩʢʣʘʜʽ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ; (ii) ʜʣʷ ʢʦʞʥʦʛʦ ʧʨʦʜʫʢʪʫ 
ʪʠʧʫ çʙʘʟʘ ʜʘʥʠʭè ʥʝʦʙʭʽʜʥʦ ʫʢʣʘʩʪʠ ʣʽʮʝʥʟʽʡʥʫ 
ʫʛʦʜʫ ʟ ʚʽʜʧʦʚʽʜʥʠʤ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ; (iii) ʢʦʤʧʘʥʽʷ 
SAP ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʫʤʦʚʠ ʙʫʜʴ-ʷʢʦʾ ʣʽʮʝʥʟʽʾ ʘʙʦ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʫ ʩʪʦʨʦʥʥʴʦʛʦ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʽ ʥʝ ʥʘʜʘʻ ʱʦʜʦ ʥʠʭ ʞʦʜʥʠʭ ʛʘʨʘʥʪʽʡ; 
(iv) ʃʽʮʝʥʟʽʘʪ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʧʽʜʪʨʠʤʢʫ ʪʘ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʚʽʜ ʩʪʦʨʦʥʥʴʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ, 
ʘ ʢʦʤʧʘʥʽʷ SAP ʥʝ ʥʝʩʝ ʫ ʟʚôʷʟʢʫ ʟ ʮʠʤ ʞʦʜʥʦʾ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 

3.4 Standalone Use for Third Party Databases 

If an Order Form referencing these Use Terms includes 
a Standalone Use restriction, then the following terms 
shall apply: 

3.4. ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʘʟ ʜʘʥʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥ 

ʗʢʱʦ ʫ ʌʦʨʤʫʣʷʨʽ ʟʘʤʦʚʣʝʥʥʷ, ʚ ʷʢʦʤʫ ʟʛʘʜʫʶʪʴʩʷ ʮʽ 
ʋʤʦʚʠ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʽʩʪʷʪʴʩʷ ʦʙʤʝʞʝʥʥʷ ʱʦʜʦ 
ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʟʘʟʥʘʯʝʥʽ 
ʥʠʞʯʝ ʧʦʣʦʞʝʥʥʷ. 

3.4.1 The Packages licensed pursuant to an Order Form 
referencing these Use Terms may require a database 
product.  Respective to Packages: (i) neither the Order 
Form nor the Agreement contain a license to use any 
database product, even where integrated or pre-installed 
as part of such Software and/or third party software; (ii) 
each database product is subject to its respective 
vendor license agreement; (iii) SAP makes no 
representations or warranties as to the terms of any 
license or the operation of any database product 
obtained directly from a third party vendor; and (iv) 
Licensee is responsible for support and maintenance of 
any database product obtained from a third party 
vendor, and SAP has no responsibility in this regard. 

 

3.4.1. ʇʘʢʝʪʠ, ʣʽʮʝʥʟʦʚʘʥʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʌʦʨʤʫʣʷʨʘ 
ʟʘʤʦʚʣʝʥʥʷ, ʚ ʷʢʽʡ ʟʛʘʜʫʶʪʴʩʷ ʮʽ ʋʤʦʚʠ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʫʪʴ ʚʠʤʘʛʘʪʠ ʥʘʷʚʥʦʩʪʽ ʧʨʦʜʫʢʪʫ 
ʪʠʧʫ çʙʘʟʘ ʜʘʥʠʭè. ʉʪʦʩʦʚʥʦ ʇʘʢʝʪʽʚ ʩʣʽʜ 
ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʪʘʢʠʭ ʧʦʣʦʞʝʥʴ: (i) ʥʽ ʌʦʨʤʫʣʷʨ 
ʟʘʤʦʚʣʝʥʥʷ, ʥʽ ʋʛʦʜʘ ʥʝ ʥʘʜʘʶʪʴ ʣʽʮʝʥʟʽʾ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʥʘʚʽʪʴ ʫ ʨʘʟʽ ʽʥʪʝʛʨʘʮʽʾ ʘʙʦ ʧʦʧʝʨʝʜʥʴʦʾ 
ʽʥʩʪʘʣʷʮʽʾ ʡʦʛʦ ʫ ʩʢʣʘʜʽ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ; (ii) ʜʣʷ ʢʦʞʥʦʛʦ ʧʨʦʜʫʢʪʫ 
ʪʠʧʫ çʙʘʟʘ ʜʘʥʠʭè ʥʝʦʙʭʽʜʥʦ ʫʢʣʘʩʪʠ ʣʽʮʝʥʟʽʡʥʫ 
ʫʛʦʜʫ ʟ ʚʽʜʧʦʚʽʜʥʠʤ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ; (iii) ʢʦʤʧʘʥʽʷ 
SAP ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʫʤʦʚʠ ʙʫʜʴ-ʷʢʦʾ ʣʽʮʝʥʟʽʾ ʘʙʦ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʫ ʩʪʦʨʦʥʥʴʦʛʦ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʽ ʥʝ ʥʘʜʘʻ ʱʦʜʦ ʥʠʭ ʞʦʜʥʠʭ ʛʘʨʘʥʪʽʡ; 
(iv) ʃʽʮʝʥʟʽʘʪ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʧʽʜʪʨʠʤʢʫ ʪʘ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʜʫʢʪʫ ʪʠʧʫ çʙʘʟʘ 
ʜʘʥʠʭè, ʦʪʨʠʤʘʥʦʛʦ ʚʽʜ ʩʪʦʨʦʥʥʴʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ, 
ʘ ʢʦʤʧʘʥʽʷ SAP ʥʝ ʥʝʩʝ ʫ ʟʚôʷʟʢʫ ʟ ʮʠʤ ʞʦʜʥʦʾ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 

3.5 Pass-Through Terms 

Use of third party database products and address 
directories may be subject to additional terms and 
conditions required by SAPôs suppliers.  Such additional 
terms and conditions are set forth in Exhibit 4, ñPass-
Through Terms for Third Party Databasesò and Exhibit 5 
ñPass-Through Terms for Address Directories,ò 
respectively. 

 

3.5. ʇʝʨʝʭʽʜʥʽ ʧʦʣʦʞʝʥʥʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʜʫʢʪʽʚ ʙʘʟ ʜʘʥʠʭ ʽ ʢʘʪʘʣʦʛʽʚ ʘʜʨʝʩ 
ʪʨʝʪʽʭ ʩʪʦʨʽʥ ʤʦʞʝ ʨʝʛʫʣʶʚʘʪʠʩʷ ʜʦʜʘʪʢʦʚʠʤʠ 
ʫʤʦʚʘʤʠ, ʱʦ ʚʠʩʫʚʘʶʪʴ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʢʦʤʧʘʥʽʾ SAP. 
ʊʘʢʽ ʜʦʜʘʪʢʦʚʽ ʫʤʦʚʠ ʚʠʢʣʘʜʝʥʽ, ʚʽʜʧʦʚʽʜʥʦ, ʚ 
ɼʦʜʘʪʢʫ 4, çʇʝʨʝʭʽʜʥʽ ʧʦʣʦʞʝʥʥʷ ʱʦʜʦ ʙʘʟ ʜʘʥʠʭ 
ʪʨʝʪʽʭ ʩʪʦʨʽʥè ʽ ɼʦʜʘʪʢʫ 5 çʇʝʨʝʭʽʜʥʽ ʧʦʣʦʞʝʥʥʷ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʘʪʘʣʦʛʽʚ ʘʜʨʝʩè. 
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3.6 Open Source Software 

Applicable specific conditions related to certain open 
source products made available by SAP are part of the 
applicable product documentation and/or delivered with 
the Software as a ñREADMEò file and apply to 
Licenseeôs use of any such open source products.  The 
definition of open source can be found under 
www.opensource.org/. 

 

3.6. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟ ʚʽʜʢʨʠʪʠʤ ʢʦʜʦʤ 

ɺʽʜʧʦʚʽʜʥʽ ʦʩʦʙʣʠʚʽ ʫʤʦʚʠ, ʧʦʚôʷʟʘʥʽ ʟ ʧʝʚʥʠʤʠ 
ʧʨʦʜʫʢʪʘʤʠ ʟ ʚʽʜʢʨʠʪʠʤ ʢʦʜʦʤ, ʷʢʽ ʥʘʜʘʶʪʴʩʷ 
ʢʦʤʧʘʥʽʻʶ SAP, ʻ ʯʘʩʪʠʥʦʶ ʚʽʜʧʦʚʽʜʥʦʾ ʜʦʢʫʤʝʥʪʘʮʽʾ 
ʧʨʦʜʫʢʪʫ ʪʘ/ʘʙʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʨʘʟʦʤ ʽʟ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʫ ʚʠʛʣʷʜʽ ʬʘʡʣʫ README, ʽ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʙʫʜʴ-
ʷʢʠʭ ʪʘʢʠʭ ʧʨʦʜʫʢʪʽʚ ʽʟ ʚʽʜʢʨʠʪʠʤ ʢʦʜʦʤ. ɺʠʟʥʘʯʝʥʥʷ 
ʚʽʜʢʨʠʪʦʛʦ ʢʦʜʫ ʜʠʚ. ʥʘ ʩʘʡʪʽ www.opensource.org/. 

3.7 SAP Best Practices 

Software Packages may be delivered with settings and 
master data that have been pre-configured to address 
the requirements of a specific industry sector or country 
(SAP Best Practices).  SAP Best Practices are not 
licensed for use on productive systems. 

3.7. SAP Best Practices 

ʇʘʢʝʪʠ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʫʪʴ 
ʧʦʩʪʘʯʘʪʠʩʷ ʟ ʥʘʩʪʨʦʡʢʘʤʠ ʪʘ ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ, 
ʧʦʧʝʨʝʜʥʴʦ ʥʘʣʘʰʪʦʚʘʥʠʤʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʠʤʦʛ ʜʣʷ 
ʧʝʚʥʦʾ ʛʘʣʫʟʽ ʘʙʦ ʢʨʘʾʥʠ (SAP Best Practices). SAP 
Best Practices ʥʝ ʣʽʮʝʥʟʫʶʪʴʩʷ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʫ 
ʚʠʨʦʙʥʠʯʠʭ ʩʠʩʪʝʤʘʭ. 

3.8 SAP Tools 

The Software, particularly the ABAP Workbench and 
SAP NetWeaver, contains software tools. Licensee may 
only use these tools to program Modifications or to 
create Add-ons to the SAP software in accordance with 
the Agreement. The tools may not be transferred, either 
in whole or in part, into modified or created software. 

3.8. ɯʥʩʪʨʫʤʝʥʪʠ SAP 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʟʦʢʨʝʤʘ ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʽ 
ʟʘʩʦʙʠ ABAP  ̔ SAP NetWeaver, ʤʽʩʪʷʪʴ ʧʨʦʛʨʘʤʥʽ 
ʽʥʩʪʨʫʤʝʥʪʠ. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʽ 
ʽʥʩʪʨʫʤʝʥʪʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʧʨʦʛʨʘʤʫʚʘʥʥʷ 
ʄʦʜʠʬʽʢʘʮʽʡ ʘʙʦ ʩʪʚʦʨʝʥʥʷ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʋʛʦʜʠ. 
ɯʥʩʪʨʫʤʝʥʪʠ ʥʝ ʤʦʞʥʘ ʧʝʨʝʥʦʩʠʪʠ ʚ ʤʦʜʠʬʽʢʦʚʘʥʝ 
ʘʙʦ ʩʪʚʦʨʝʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʽ ʟʘʛʘʣʦʤ, ʥʽ 
ʯʘʩʪʢʦʚʦ. 

3.9 Function Modules 

The Software may contain function modules, which are 
stored in a function library. Some of these function 
modules carry a release indicator for transfer into 
modified or newly created software. Only these function 
modules may be transferred by the Licensee into 
Modifications or Add-ons to the software. The function 
modules may not be modified or decompiled unless 
otherwise permitted under the Agreement. 

 

3.9. ʌʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʜʫʣʽ 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʝ ʤʽʩʪʠʪʠ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʜʫʣʽ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʫ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽʡ ʙʽʙʣʽʦʪʝʮʽ. ɼʝʷʢʽ ʟ ʮʠʭ 
ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʜʫʣʽʚ ʤʘʶʪʴ ʽʥʜʠʢʘʪʦʨ 
ʨʦʟʙʣʦʢʫʚʘʥʥʷ ʜʣʷ ʧʝʨʝʥʝʩʝʥʥʷ ʚ ʤʦʜʠʬʽʢʦʚʘʥʝ ʘʙʦ 
ʥʦʚʝ ʩʪʚʦʨʝʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʃʽʮʝʥʟʽʘʪ 
ʤʦʞʝ ʧʝʨʝʥʦʩʠʪʠ ʜʦ ʄʦʜʠʬʽʢʘʮʽʡ ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ 
Add-On ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʣʠʰʝ ʮʽ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʜʫʣʽ. ʌʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʜʫʣʽ ʥʝ 
ʤʦʞʥʘ ʤʦʜʠʬʽʢʫʚʘʪʠ ʘʙʦ ʜʝʢʦʤʧʽʣʶʚʘʪʠ, ʷʢʱʦ ʚ 
ʋʛʦʜʽ ʥʝ ʜʦʟʚʦʣʝʥʦ ʽʥʰʝ. 
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Exhibit 1 - Legacy SBOP and SBOP Software 

 

ɼʦʜʘʪʦʢ 1. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʪʘ ʇʦʧʝʨʝʜʥʻ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP 

 
Legacy SBOP ʇʦʧʝʨʝʜʥʻ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI Package (user) 
  

Business Intelligence 

ʇʘʢʝʪ SAP BusinessObjects BI Starter 

ʇʘʢʝʪ SAP BusinessObjects BI (ʣʽʮʝʥʟʽʷ ʥʘ ʎʇ) 

ʇʘʢʝʪ SAP BusinessObjects BI (ʣʽʮʝʥʟʽʷ ʥʘ ʢʦʨʠʩʪʫʚʘʯʘ) 

SBOP SBOP 

Business Intelligence 
 Use Rights that do not require 
a named user license 

BA&T SAP 
BusinessObjects BI Suite 
(user)  

Access platform services; 
customize, personalize 
dashboards, BI widgets, and 
user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, 
search, filter, drill, apply basic 
formatting) against predefined 
reports 

BA&T SAP 
BusinessObjects BI Suite 
(Concurrent Session 
license (ñCSò))  

Access platform services; 
customize, personalize 
dashboards, BI widgets, and 
user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, 
search, filter, drill, apply basic 
formatting) against predefined 
reports 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (user)  

Access platform services and 
view environment.  

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (CS)  

Access platform services and 
view environment.  

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-on 
(user)  

View (i.e., refresh and interact) 
Mobile-enabled content 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-on 
(CS) 

View (i.e., refresh and interact) 
Mobile-enabled content 

ɼʽʣʦʚʘ ʽʥʬʦʨʤʘʮʽʷ 
 ʇʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʽ ʥʝ 
ʧʦʪʨʝʙʫʶʪʴ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ 

BA&T SAP 
BusinessObjects BI Suite 
(ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ)  

ɼʦʩʪʫʧ ʜʦ ʩʣʫʞʙ ʧʣʘʪʬʦʨʤʠ; 
ʥʘʣʘʰʪʫʚʘʥʥʷ, ʧʝʨʩʦʥʘʣʽʟʘʮʽʷ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ ʧʘʥʝʣʝʡ, 
ʚʽʜʞʝʪʽʚ BI ʪʘ ʧʨʦʬʽʣʽʚ 
ʢʦʨʠʩʪʫʚʘʯʽʚ; ʦʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ 
(ʪʦʙʪʦ ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤʠ 
ʟʚʽʪʘʤʠ. 

BA&T SAP 
BusinessObjects BI Suite 
(ʣʽʮʝʥʟʽʷ ʆʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ (ʜʘʣʽ çʆʉè))  

ɼʦʩʪʫʧ ʜʦ ʩʣʫʞʙ ʧʣʘʪʬʦʨʤʠ; 
ʥʘʣʘʰʪʫʚʘʥʥʷ, ʧʝʨʩʦʥʘʣʽʟʘʮʽʷ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ ʧʘʥʝʣʝʡ, 
ʚʽʜʞʝʪʽʚ BI ʪʘ ʧʨʦʬʽʣʽʚ 
ʢʦʨʠʩʪʫʚʘʯʽʚ; ʦʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ 
(ʪʦʙʪʦ ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤʠ 
ʟʚʽʪʘʤʠ. 

ʇʣʘʪʬʦʨʤʘ BA&T SAP 
BusinessObjects 
Business Intelligence 
(ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ)  

ɼʦʩʪʫʧ ʜʦ ʩʣʫʞʙ ʧʣʘʪʬʦʨʤʠ ʪʘ 
ʧʝʨʝʛʣʷʜ ʩʝʨʝʜʦʚʠʱʘ.  

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ɼʦʩʪʫʧ ʜʦ ʩʣʫʞʙ ʧʣʘʪʬʦʨʤʠ ʪʘ 
ʧʝʨʝʛʣʷʜ ʩʝʨʝʜʦʚʠʱʘ.  

ʂʦʤʧʦʥʝʥʪ Add-On 
Mobile ʜʣʷ ʧʣʘʪʬʦʨʤʠ 
BA&T SAP 
BusinessObjects 
Business Intelligence 
(ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ ʪʘ ʚʟʘʻʤʦʜʽʷ) ʽʟ 
ʚʤʽʩʪʦʤ, ʧʨʠʟʥʘʯʝʥʠʤ ʜʣʷ 
ʧʝʨʝʛʣʷʜʫ ʥʘ ʤʦʙʽʣʴʥʠʭ 
ʧʨʠʩʪʨʦʷʭ 

ʂʦʤʧʦʥʝʥʪ Add-On 
Mobile ʜʣʷ ʧʣʘʪʬʦʨʤʠ 
BA&T SAP 
BusinessObjects 
Business Intelligence 
(ʜʣʷ ʦʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ ʪʘ ʚʟʘʻʤʦʜʽʷ) ʽʟ 
ʚʤʽʩʪʦʤ, ʧʨʠʟʥʘʯʝʥʠʤ ʜʣʷ 
ʧʝʨʝʛʣʷʜʫ ʥʘ ʤʦʙʽʣʴʥʠʭ 
ʧʨʠʩʪʨʦʷʭ 
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BA&T SAP Crystal 
Reports (user)  

View (i.e., refresh and schedule) 
reports 

BA&T SAP Crystal 
Reports (CS)  

View (i.e., refresh and schedule) 
reports 

BA&T SAP 
BusinessObjects Web 
Intelligence (user)  

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) a 
predefined report 

BA&T SAP 
BusinessObjects Web 
Intelligence (CS)  

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) a 
predefined report 

BA&T SAP 
BusinessObjects Analysis 
edition for OLAP (user)  

View  (i.e., refresh and interact) 
documents 

BA&T SAP 
BusinessObjects Analysis 
edition for OLAP (CS)  

View (i.e., refresh and interact) 
documents 

BA&T SAP 
BusinessObjects Analysis 
edition for Office (user)  

View (i.e., refresh and interact) 
documents 

BA&T SAP 
BusinessObjects Analysis 
edition for Office (CS)  

View (i.e., refresh and interact) 
documents 

BA&T SAP 
BusinessObjects 
Dashboard (user)  

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP 
BusinessObjects 
Dashboard (CS)  

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP 
BusinessObjects Explorer 
(user)  

View (i.e., search, view and 
navigate) data sets 

BA&T SAP 
BusinessObjects Explorer 
(CS)  

View (i.e., search, view and 
navigate) data sets 

BA&T SAP 
BusinessObjects Explorer 
accelerated package 
(user) 

View (i.e., search, view and 
navigate) data sets 

BA&T SAP Crystal 
Reports (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ ʪʘ ʧʣʘʥʫʚʘʥʥʷ) ʜʣʷ 
ʟʚʽʪʽʚ 

BA&T SAP Crystal 
Reports (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ ʪʘ ʧʣʘʥʫʚʘʥʥʷ) ʜʣʷ 
ʟʚʽʪʽʚ 

BA&T SAP 
BusinessObjects Web 
Intelligence (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ 

BA&T SAP 
BusinessObjects Web 
Intelligence (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ 

BA&T SAP 
BusinessObjects 
Analysis, ʚʠʜʘʥʥʷ ʜʣʷ 
OLAP (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʜʦʢʫʤʝʥʪʽʚ 

BA&T SAP 
BusinessObjects 
Analysis, ʚʠʜʘʥʥʷ ʜʣʷ 
OLAP (ʜʣʷ ʦʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʜʦʢʫʤʝʥʪʽʚ 

BA&T SAP 
BusinessObjects 
Analysis, ʚʠʜʘʥʥʷ ʜʣʷ 
Office (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʜʦʢʫʤʝʥʪʽʚ 

BA&T SAP 
BusinessObjects 
Analysis, ʚʠʜʘʥʥʷ ʜʣʷ 
Office ((ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʜʦʢʫʤʝʥʪʽʚ 

BA&T SAP 
BusinessObjects 
Dashboard (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʤʦʜʝʣʝʡ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʦʾ ʧʘʥʝʣʽ 

BA&T SAP 
BusinessObjects 
Dashboard (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʦʥʦʚʣʝʥʥʷ 
ʪʘ ʚʟʘʻʤʦʜʽʷ) ʜʣʷ ʤʦʜʝʣʝʡ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʦʾ ʧʘʥʝʣʽ 

BA&T SAP 
BusinessObjects 
Explorer (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʧʦʰʫʢ, 
ʧʝʨʝʛʣʷʜ ʪʘ ʥʘʚʽʛʘʮʽʷ) ʜʣʷ 
ʥʘʙʦʨʽʚ ʜʘʥʠʭ 

BA&T SAP 
BusinessObjects 
Explorer (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʧʦʰʫʢ, 
ʧʝʨʝʛʣʷʜ ʪʘ ʥʘʚʽʛʘʮʽʷ) ʜʣʷ 
ʥʘʙʦʨʽʚ ʜʘʥʠʭ 

BA&T SAP 
BusinessObjects 
Explorer, ʧʨʠʩʢʦʨʝʥʠʡ 
ʧʘʢʝʪ (ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʧʦʰʫʢ, 
ʧʝʨʝʛʣʷʜ ʪʘ ʥʘʚʽʛʘʮʽʷ) ʜʣʷ 
ʥʘʙʦʨʽʚ ʜʘʥʠʭ 



SAP Confidential 15 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

BA&T SAP 
BusinessObjects Explorer 
accelerated package (CS) 

View (i.e., search, view and 
navigate) data sets 

BA&T SAP 
BusinessObjects 
Integration, version for 
ESRI GIS software by 
APOS (CS) 

View data from business 
applications in a report, analysis 
or dashboard (indirect access) 

BA&T SAP 
BusinessObjects 
Integration, version for 
ESRI GIS software by 
APOS (User) 

View data from business 
applications in a report, analysis 
or dashboard (indirect access) 

BA&T SAP 
BusinessObjects 
Predictive Workbench by 
IBM  

Access platform services; 
customize, personalize 
dashboards, BI widgets, and 
user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, 
search, filter, drill, apply basic 
formatting) against predefined 
reports 

Enterprise Information 
Management 

 

SAP BusinessObjects 
Operational enterprise 
information mgmt 
package 

View and drill down on 
information, read-only access to 
the application. 

SAP BusinessObjects 
Analytical enterprise 
information mgmt 
package 

View and drill down on 
information, read-only access to 
the application. 

BA&T SAP 
BusinessObjects Data 
Services  

View and drill down on 
information, read-only access to 
the application. 

BA&T SAP 
BusinessObjects 
Information Steward 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Information Steward Multi-
Source Integrators by 
MITI Add-on 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Event 
Insight 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Data 
Federator 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Data 
Integrator (DI) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Data 
Quality Management 
(DQM) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Explorer, ʧʨʠʩʢʦʨʝʥʠʡ 
ʧʘʢʝʪ (ʜʣʷ ʦʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʧʦʰʫʢ, 
ʧʝʨʝʛʣʷʜ ʪʘ ʥʘʚʽʛʘʮʽʷ) ʜʣʷ 
ʥʘʙʦʨʽʚ ʜʘʥʠʭ 

BA&T SAP 
BusinessObjects 
Integration, ʚʝʨʩʽʷ ʜʣʷ 
ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ESRI GIS 
by APOS (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ) 

ʇʝʨʝʛʣʷʜ ʜʘʥʠʭ ʽʟ ʙʽʟʥʝʩ-
ʟʘʩʪʦʩʫʥʢʫ ʫ ʟʚʽʪʽ, ʘʥʘʣʽʟʽ ʘʙʦ ʥʘ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʽʡ ʧʘʥʝʣʽ 
(ʥʝʧʨʷʤʠʡ ʜʦʩʪʫʧ) 

BA&T SAP 
BusinessObjects 
Integration, ʚʝʨʩʽʷ ʜʣʷ 
ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ESRI GIS 
by APOS (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ) 

ʇʝʨʝʛʣʷʜ ʜʘʥʠʭ ʽʟ ʙʽʟʥʝʩ-
ʟʘʩʪʦʩʫʥʢʫ ʫ ʟʚʽʪʽ, ʘʥʘʣʽʟʽ ʘʙʦ ʥʘ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʽʡ ʧʘʥʝʣʽ 
(ʥʝʧʨʷʤʠʡ ʜʦʩʪʫʧ) 

BA&T SAP 
BusinessObjects 
Predictive Workbench by 
IBM  

ɼʦʩʪʫʧ ʜʦ ʩʣʫʞʙ ʧʣʘʪʬʦʨʤʠ; 
ʥʘʣʘʰʪʫʚʘʥʥʷ, ʧʝʨʩʦʥʘʣʽʟʘʮʽʷ 
ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ ʧʘʥʝʣʝʡ, 
ʚʽʜʞʝʪʽʚ BI ʪʘ ʧʨʦʬʽʣʽʚ 
ʢʦʨʠʩʪʫʚʘʯʽʚ; ʦʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ 
(ʪʦʙʪʦ ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤʠ 
ʟʚʽʪʘʤʠ. 

ʈʽʰʝʥʥʷ EIM 
(Enterprise Information 
Management) 

 

ʇʘʢʝʪ SAP 
BusinessObjects 
Operational EIM 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ 
ʚʽʜʦʤʦʩʪʝʡ, ʜʦʩʪʫʧ ʜʦ 
ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ ʯʠʪʘʥʥʷ. 

ʇʘʢʝʪ SAP 
BusinessObjects 
Analytical enterprise 
information management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ 
ʚʽʜʦʤʦʩʪʝʡ, ʜʦʩʪʫʧ ʜʦ 
ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Data 
Services  

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ 
ʚʽʜʦʤʦʩʪʝʡ, ʜʦʩʪʫʧ ʜʦ 
ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Information Steward 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

ʂʦʤʧʦʥʝʥʪ Add-On 
Multi-Source Integrators 
by MITI ʜʣʷ BA&T SAP 
BusinessObjects 
Information Steward 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Event 
Insight 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Data 
Federator 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Data 
Integrator (DI) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Data 
Quality Management 
(DQM) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 
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BA&T SAP 
BusinessObjects DQM, 
version for SAP Solutions 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Data 
Quality Management SDK 

View and drill down on reports, 
read-only access to the 
application. 

GRC  

BA&T SAP 
BusinessObjects Access 
Control 

Managers, executives and 
auditors who receive alerts, 
access reports and dashboards. 
End users who submit access 
requests or self-services. Access 
request approvers, certification 
reviews and remediation actions.  

BA&T SAP 
BusinessObjects Process 
Control  

Users who view reports & 
analytics. Such as control testing 
results, state of ócompliance 
heathô of the organization 
reports, control ïrisk coverage 
reports, or reports on state of 
control testing for a process or 
organization. 

BA&T SAP 
BusinessObjects Risk 
Management  

Users designated or acting as a 
risk owner to review and test 
assumptions and make 
adjustments, user who utilize the 
system for reports or supporting 
audits 

BA&T SAP 
BusinessObjects GTS, 
Export 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects GTS, 
Import 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects GTS, 
Restitution 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects GTS, 
Trade Preferences 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects GTS, 
Bundle 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Goods 
Movement with EMCS 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects GTS, 
Sanction Party List 
Service 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP Electronic 
Customs Processing for 
AES (Automated Export 
System) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects DQM, 
ʚʝʨʩʽʷ ʜʣʷ SAP 
Solutions 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Data 
Quality Management 
SDK 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

ʈʽʰʝʥʥʷ GRC 
(governance, risk and 
compliance) 

 

BA&T SAP 
BusinessObjects Access 
Control 

ʄʝʥʝʜʞʝʨʠ, ʢʝʨʽʚʥʠʢʠ ʪʘ 
ʘʫʜʠʪʦʨʠ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ 
ʧʦʧʝʨʝʜʞʝʥʥʷ ʽ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ 
ʟʚʽʪʽʚ ʪʘ ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ 
ʧʘʥʝʣʝʡ. ʂʽʥʮʝʚʽ ʢʦʨʠʩʪʫʚʘʯʽ, ʷʢʽ 
ʥʘʜʩʠʣʘʶʪʴ ʟʘʧʠʪʠ ʥʘ ʜʦʩʪʫʧ 
ʘʙʦ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. ʆʩʦʙʠ, 
ʱʦ ʟʘʪʚʝʨʜʞʫʶʪʴ ʟʘʧʠʪʠ ʥʘ 
ʜʦʩʪʫʧ, ʩʝʨʪʠʬʽʢʘʮʽʡʥʽ ʧʝʨʝʚʽʨʢʠ 
ʪʘ ʜʽʾ ʟ ʫʩʫʥʝʥʥʷ ʧʦʤʠʣʦʢ.  

BA&T SAP 
BusinessObjects 
Process Control  

ʂʦʨʠʩʪʫʚʘʯʽ, ʷʢʽ ʧʝʨʝʛʣʷʜʘʶʪʴ 
ʟʚʽʪʠ ʡ ʘʥʘʣʽʪʠʢʫ. ʆʩʪʘʥʥʽ 
ʚʢʣʶʯʘʶʪʴ ʨʝʟʫʣʴʪʘʪʠ 
ʢʦʥʪʨʦʣʴʥʠʭ ʪʝʩʪʫʚʘʥʴ, ʟʚʽʪʠ ʧʨʦ 
ʩʪʘʥ çʢʘʨʪʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽè 
ʦʨʛʘʥʽʟʘʮʽʾ, ʟʚʽʪʠ ʟ ʧʦʢʨʠʪʪʷ 
ʨʠʟʠʢʫ ʢʝʨʫʚʘʥʥʷ ʘʙʦ ʟʚʽʪʠ ʟʽ 
ʩʪʘʥʫ ʢʦʥʪʨʦʣʴʥʠʭ ʪʝʩʪʫʚʘʥʴ 
ʜʣʷ ʧʨʦʮʝʩʫ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ. 

BA&T SAP 
BusinessObjects Risk 
Management  

ʂʦʨʠʩʪʫʚʘʯʽ, ʧʨʠʟʥʘʯʝʥʽ 
ʚʣʘʩʥʠʢʘʤʠ ʨʠʟʠʢʫ ʘʙʦ ʷʢʽ 
ʚʠʢʦʥʫʶʪʴ ʪʘʢʫ ʨʦʣʴ ʜʣʷ 
ʧʝʨʝʚʽʨʢʠ ʪʘ ʪʝʩʪʫʚʘʥʥʷ 
ʧʨʠʧʫʱʝʥʴ ʽ ʚʥʝʩʝʥʥʷ 
ʢʦʨʠʛʫʚʘʥʴ; ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʠʩʪʝʤʫ ʜʣʷ 
ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ ʘʙʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʘʫʜʠʪʽʚ 

BA&T SAP 
BusinessObjects GTS, 
Export 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects GTS, 
Import 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects GTS, 
Restitution 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects GTS, 
Trade Preferences 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects GTS, 
Bundle 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Goods 
Movement with EMCS 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects GTS, 
Sanction Party List 
Service 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP Electronic 
Customs Processing for 
AES (Automated Export 
System) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 
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BA&T SAP 
BusinessObjects 
Electronic Invoicing for 
Brazil (NFE - Inbound) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Electronic Invoicing for 
Brazil (NFE - Outbound) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Sustainability 
Performance 
Management 

View and drill down on reports, 
read-only access to the 
application other than users 
involved in the data-gathering 
process who respond to approval 
requests, enter sustainability-
related data manually, and 
respond to surveys/workflows 
received. Maps to pre-configured 
roles of approver, business 
contributor  and analyst 

EPM  

BA&T SAP 
BusinessObjects Planning 
& Consolidation, version 
for the Microsoft Platform 
(BPC) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Planning 
& Consolidation, version 
for SAP NetWeaver 
(BPC) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Planning, version  for the 
Microsoft Platform 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Planning, version  for SAP 
NetWeaver 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Consolidation, version for 
the Microsoft Platform 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Consolidation, version for 
SAP NetWeaver 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Planning 
& Consolidation, SAP 
NetWeaver Platform 
Access Component 

Not Applicable 

BA&T SAP 
BusinessObjects 
Electronic Invoicing for 
Brazil Nota Fiscale 
Electronica (NFE ï 
Inbound) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Electronic Invoicing for 
Brazil (NFE ï Outbound) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Sustainability 
Performance 
Management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ (ʢʨʽʤ ʢʦʨʠʩʪʫʚʘʯʽʚ, 
ʟʘʣʫʯʝʥʠʭ ʜʦ ʧʨʦʮʝʩʫ ʟʙʠʨʘʥʥʷ 
ʜʘʥʠʭ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʥʘ 
ʟʘʧʠʪʠ ʥʘ ʩʭʚʘʣʝʥʥʷ, ʚʚʦʜʷʪʴ 
ʚʨʫʯʥʫ ʜʘʥʽ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ 
ʩʪʘʣʦʩʪʽ, ʽ ʦʙʨʦʙʣʷʶʪʴ ʦʪʨʠʤʘʥʽ 
ʦʧʠʪʫʚʘʥʥʷ ʘʙʦ ʧʦʪʦʢʠ 
ʦʧʝʨʘʮʽʡ). ɺʽʜʧʦʚʽʜʘʻ 
ʧʦʧʝʨʝʜʥʴʦ ʩʢʦʥʬʽʛʫʨʦʚʘʥʠʤ 
ʨʦʣʷʤ ʩʭʚʘʣʶʶʯʦʛʦ, ʙʽʟʥʝʩ-
ʫʯʘʩʥʠʢʘ ʪʘ ʘʥʘʣʽʪʠʢʘ 

EPM  

BA&T SAP 
BusinessObjects 
Planning & 
Consolidation, ʚʝʨʩʽʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʠ 
Microsoft (BPC) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Planning & 
Consolidation, ʚʝʨʩʽʷ 
ʜʣʷ SAP NetWeaver 
(BPC) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Planning, ʚʝʨʩʽʷ ʜʣʷ 
ʧʣʘʪʬʦʨʤʠ Microsoft 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Planning, ʚʝʨʩʽʷ ʜʣʷ 
SAP NetWeaver 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Consolidation, ʚʝʨʩʽʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʠ 
Microsoft 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Consolidation, ʚʝʨʩʽʷ 
ʜʣʷ SAP NetWeaver 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Planning & 
Consolidation, 
ʢʦʤʧʦʥʝʥʪ ʜʣʷ ʜʦʩʪʫʧʫ 
ʜʣʷ ʧʣʘʪʬʦʨʤʠ SAP 
NetWeaver Platform 

ʅʝʨʝʣʝʚʘʥʪʥʝ 
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BA&T SAP 
BusinessObjects Planning 
& Consolidation, Microsoft 
Platform Access 
Component 

Not Applicable 

BA&T SAP 
BusinessObjects Strategy 
Management 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Spend 
Performance 
Management 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Financial Information 
Management (FIM) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Intercompany 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Financial Consolidation 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Profitability and Cost 
Management 

View Profitability and Cost 
Management data via MDX 
connector 

BA&T SAP 
BusinessObjects Supply 
Chain Performance 
Management (SCPM) 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects 
Disclosure Management 

View and drill down on reports, 
read-only access to the 
application. 

BA&T SAP 
BusinessObjects Notes 
Management 

View and drill down on reports, 
read-only access to the 
application. 

Mid Market solutions for 
Business Intelligence 

 

BA&T SAP 
BusinessObjects Edge BI, 
standard package (user) 

View (i.e. refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report.  

BA&T SAP 
BusinessObjects Edge BI, 
version with data 
integration (user) 

View (i.e. refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects 
Planning & 
Consolidation, 
ʢʦʤʧʦʥʝʥʪ ʜʣʷ ʜʦʩʪʫʧʫ 
ʜʣʷ ʧʣʘʪʬʦʨʤʠ 
Microsoft 

ʅʝʨʝʣʝʚʘʥʪʥʝ 

BA&T SAP 
BusinessObjects 
Strategy Management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Spend 
Performance 
Management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Financial Information 
Management (FIM) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Intercompany 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Financial Consolidation 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Profitability and Cost 
Management 

ʇʝʨʝʛʣʷʜ ʜʘʥʠʭ ʟʘʩʪʦʩʫʥʢʫ 
Profitability and Cost Management 
ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʦʥʝʢʪʦʨʘ MDX 

BA&T SAP 
BusinessObjects Supply 
Chain Performance 
Management (SCPM) 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects 
Disclosure Management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

BA&T SAP 
BusinessObjects Notes 
Management 

ʇʝʨʝʛʣʷʜ ʽ ʨʦʟʛʦʨʪʘʥʥʷ ʟʚʽʪʽʚ, 
ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʽʣʴʢʠ ʜʣʷ 
ʯʠʪʘʥʥʷ. 

ʈʽʰʝʥʥʷ ʜʣʷ 
ʩʝʨʝʜʥʴʦʛʦ ʙʽʟʥʝʩʫ 
ʜʣʷ ʦʙʨʦʙʢʠ ʜʽʣʦʚʦʾ 
ʽʥʬʦʨʤʘʮʽʾ 

 

BA&T SAP 
BusinessObjects Edge 
BI, ʩʪʘʥʜʘʨʪʥʠʡ ʧʘʢʝʪ 
(ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ.  

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʽʥʪʝʛʨʘʮʽʻʶ 
ʜʘʥʠʭ (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 
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BA&T SAP 
BusinessObjects Edge BI, 
version with data 
management (user) 

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI, 
standard package (CS) 

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI, 
version with data 
integration (CS) 

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI, 
version with data 
management (CS)  

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 
 

BA&T SAP 
BusinessObjects Edge BI, 
standard package NUL 
add-on 

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI, 
version with data 
integration NUL add-on  

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI, 
version with data 
management  NUL add-
on  

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge BI 
Publishing Add-On 

View (i.e., refresh, schedule, 
export, zoom, sort, search, filter, 
drill, apply basic formatting) 
against a predefined report. 

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ (ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʩʪʘʥʜʘʨʪʥʠʡ ʧʘʢʝʪ 
(ʜʣʷ ʦʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʽʥʪʝʛʨʘʮʽʻʶ 
ʜʘʥʠʭ (ʜʣʷ ʦʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ) 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ (ʜʣʷ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ)  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʩʪʘʥʜʘʨʪʥʠʡ ʧʘʢʝʪ, 
ʂʦʤʧʦʥʝʥʪ Add-On NUL 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʽʥʪʝʛʨʘʮʽʻʶ 
ʜʘʥʠʭ, ʂʦʤʧʦʥʝʥʪ Add-
On NUL  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

BA&T SAP 
BusinessObjects Edge 
BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ, 
ʂʦʤʧʦʥʝʥʪ Add-On NUL  

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 

ʂʦʤʧʦʥʝʥʪ Add-On 
ʧʫʙʣʽʢʘʮʽʾ ʜʣʷ BA&T 
SAP BusinessObjects 
Edge BI 

ʆʧʝʨʘʮʽʾ ʧʝʨʝʛʣʷʜʫ (ʪʦʙʪʦ 
ʦʥʦʚʣʝʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ, 
ʝʢʩʧʦʨʪʫʚʘʥʥʷ, ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 
ʩʦʨʪʫʚʘʥʥʷ, ʧʦʰʫʢ, 
ʬʽʣʴʪʨʫʚʘʥʥʷ, ʜʝʪʘʣʽʟʘʮʽʷ, 
ʙʘʟʦʚʝ ʬʦʨʤʘʪʫʚʘʥʥʷ) ʟ 
ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʠʤ ʟʚʽʪʦʤ. 
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Exhibit 2 - Named User Metrics and Package Metrics ɼʦʜʘʪʦʢ 2. ʄʝʪʨʠʢʠ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ ʤʝʪʨʠʢʠ 
ʧʘʢʝʪʽʚ 

Metrics Used with Named Users ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ 

SAP Application Developer User is a Named User authorized to 
access the development tools provided with the licensed Software 
for the purpose of making Modifications and/or Add-ons to the 
licensed Software and also includes the rights granted under the 
SAP NetWeaver Developer User and SAP Application Employee 
User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Developer User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʜʦʩʪʫʧʫ ʜʦ ʽʥʩʪʨʫʤʝʥʪʽʚ ʨʦʟʨʦʙʢʠ, ʱʦ 
ʥʘʜʘʶʪʴʩʷ ʫ ʩʢʣʘʜʽ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʂʦʤʧʦʥʝʥʪʽʚ Add-on 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ, 
ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP NetWeaver Developer User  ̔
ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Employee User. 

SAP Application Business Expert User is a Named User 
authorized to perform all roles supported by SBOP (excluding the 
right to make Modifications and/or Add-ons to SBOP) and also 
includes the rights granted under the SAP Application 
Professional User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Expert User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ 
ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʂʦʤʧʦʥʝʥʪʽʚ Add-On SBOP), ʘ ʪʘʢʦʞ 
ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Professional User. 

SAP Application Professional User is a Named User authorized 
to perform operational related and system administration / 
management roles supported by the licensed Software (excluding 
SBOP) and also includes the rights granted under the SAP 
Application Limited Professional User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Professional User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ 
ʙʫʜʴ-ʷʢʦʶ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʶ ʘʙʦ ʢʝʨʽʚʥʦʶ ʨʦʣʣʶ, ʱʦ 
ʧʽʜʪʨʠʤʫʻʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ 
ʚʠʥʷʪʢʦʤ SBOP), ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application 
Limited Professional User. 

SAP Application Limited Professional User is a Named User 
authorized to perform limited operational roles supported by the 
licensed Software (excluding SBOP) and also includes the rights 
granted under the SAP Application Business Information User. 
The license agreement has to define in detail the limited use rights 
being performed by such Limited Professional User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Limited Professional User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ 
ʨʦʣʝʡ ʟ ʦʙʤʝʞʝʥʠʤʠ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Business 
Information User. ʋ ʣʽʮʝʥʟʽʡʥʽʡ ʫʛʦʜʽ ʤʘʻ ʙʫʪʠ ʜʦʢʣʘʜʥʦ 
ʚʠʟʥʘʯʝʥʦ ʦʙʤʝʞʝʥʽ ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʽ ʦʪʨʠʤʫʻ ʪʘʢʠʡ 
ʢʦʨʠʩʪʫʚʘʯ Limited Professional User. 

SAP Application Business Information User  is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with licensed Legacy 
SBOP, and reports created through Use of licensed Legacy SBOP 
by appropriately licensed Named Users, solely for such 
individual's own purposes and not for or on behalf of other 
individuals.  Each SAP Application Business Information User also 
includes the rights granted under the SAP Application Employee 
User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Information User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ 
ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP, ʘ ʪʘʢʦʞ ʟʚʽʪʽʚ, 
ʩʪʚʦʨʝʥʠʭ ʫ ʨʝʟʫʣʴʪʘʪʽ ɺʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʅʘʟʚʘʥʠʤʠ 
ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʽʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʠʭ ʦʩʽʙ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ. 
ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Application Business Information User 
ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP 
Application Employee User. 

SAP Application Employee User is a Named User authorized to 
perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and 
not for or on behalf of other individuals: (i) Use (excluding the right 
to modify and/or customize) standard and interactive reports 
delivered with the licensed Software, (ii) travel planning / expense 
reporting self-services, (iii) perform procurement self-services, and 
(iv) room reservation self-services. Each SAP Application 
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Application ESS 
User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Employee User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ ʟʘʟʥʘʯʝʥʠʤʠ 
ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʦʢʨʽʤ SBOP), ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: 
(i) ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʘʙʦ 
ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ 
ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, (ii) 
ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚô̫ʟʢʫ ʽʟ ʧʣʘʥʫʚʘʥʥʷʤ 
ʚʽʜʨʷʜʞʝʥʴ ʘʙʦ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʚʠʪʨʘʪʠ, (iii) ʟʜʽʡʩʥʝʥʥʷ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚô̫ʟʢʫ ʽʟ ʟʘʛʦʪʽʚʣʝʶ, (iv) 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚô̫ʟʢʫ ʟ ʨʝʟʝʨʚʫʚʘʥʥʷʤ ʧʨʠʤʽʱʝʥʴ. 
ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Application Employee User ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʘʤ SAP E-Recruiting 
User, SAP Learning User  ̔SAP Application ESS User. 

SAP Application Employee Self-Service User is a Named User 
authorized to perform the HR self-services role of employee time 
and attendance entry supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and 
not for or on behalf of other individuals. Each SAP Application 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Employee Self-Service User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʽ ʽʟ ʧʨʘʚʦʤ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʩʬʝʨʽ ʢʝʨʫʚʘʥʥʷ ʧʝʨʩʦʥʘʣʦʤ ʜʣʷ 
ʟʘʧʠʩʫ ʯʘʩʫ ʪʘ ʧʨʠʩʫʪʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ, ʱʦ ʧʽʜʪʨʠʤʫʻʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʦʢʨʽʤ SBOP), 
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ESS User also includes the rights granted under the SAP 
Application Employee Self-Service Core User and the SAP 
Human Capital Performance Management User. 

ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ.ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Application ESS User ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʘʤ SAP Application 
Employee Self-Service Core User ʪʘ SAP Human Capital 
Performance Management User. 

SAP Application Employee Self-Service Core User is a Named 
User authorized to perform the following HR self-services roles 
supported by the licensed Software (excluding SBOP), all solely 
for such individualôs own purpose and not for or on behalf of other 
individuals: (i) employee records maintenance, (ii) employee 
directory (iii) benefits and payment, and (iv) leave management. 
Further, an ESS Core User is also authorized to access ñNon-SAP 
Contentò that resides on Licenseeôs ñSAP Portalò, so long as 
accessing such Non-SAP Content does not require or result in any 
Use of the licensed Software (beyond access to such Non-SAP 
Content as it resides on Licenseeôs SAP Portal). As used in this 
ESS Core User definition, (i) ñNon-SAP Contentò means 
information created through no Use of the licensed Software and 
(ii) ñSAP Portalò means any portal created by Licensee Using SAP 
Enterprise Portal Software (as provided with the licensed SAP 
NetWeaver Software) which provides appropriately licensed 
Named Users a common access point by which to Use licensed 
SAP Software. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Employee Self-Service Core 
User  ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ ʪʘ ʧʨʘʚʦʤ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʩʬʝʨʽ ʢʝʨʫʚʘʥʥʷ ʧʝʨʩʦʥʘʣʦʤ, ʱʦ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ 
(ʦʢʨʽʤ SBOP), ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ 
ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔ ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: (i) ʚʝʜʝʥʥʷ ʟʘʧʠʩʽʚ ʜʘʥʠʭ 
ʧʨʘʮʽʚʥʠʢʽʚ, (ii) ʢʘʪʘʣʦʛ ʧʨʘʮʽʚʥʠʢʽʚ, (iii) ʧʦʩʣʫʛʠ ʟ ʥʘʜʘʥʥʷ ʧʽʣʴʛ 
 ̔ ʧʣʘʪʽʞʥʽ ʧʦʩʣʫʛʠ, (iv) ʢʝʨʫʚʘʥʥʷ ʚʽʜʧʫʩʪʢʘʤʠ. ʂʨʽʤ ʪʦʛʦ, 
ʢʦʨʠʩʪʫʚʘʯ ESS Core User ʪʘʢʦʞ ʤʘʻ ʧʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʜʦ 
«ɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ SAP)», ʨʦʟʪʘʰʦʚʘʥʦʛʦ ʥʘ «SAP-
ʧʦʨʪʘʣʽ», ʟʘ ʫʤʦʚʠ, ʱʦ ʜʦʩʪʫʧ ʜʦ ʪʘʢʦʛʦ ɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ 
SAP) ʥʝ ʧʦʪʨʝʙʫʻ ʘʙʦ ʥʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ (ʢʨʽʤ ʜʦʩʪʫʧʫ ʜʦ 
ʮʴʦʛʦ ɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ SAP) ʫ ʨʘʟʽ ʡʦʛʦ ʨʦʟʤʽʱʝʥʥʷ ʥʘ 
SAP-ʧʦʨʪʘʣʽ ʃʽʮʝʥʟʽʘʪʘ). ʋ ʤʝʞʘʭ ʮʴʦʛʦ ʚʠʟʥʘʯʝʥʥʷ 
ʢʦʨʠʩʪʫʚʘʯʘ ESS Core User (i) ʧʽʜ «ɿʦʚʥʽʰʥʽʤ ʚʤʽʩʪʦʤ (ʥʝ 
SAP)» ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʽʥʬʦʨʤʘʮʽʶ, ʩʪʚʦʨʝʥʫ ʙʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, (ii) ʧʽʜ «SAP-
ʧʦʨʪʘʣʦʤ» ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-ʷʢʠʡ ʧʦʨʪʘʣ, ʩʪʚʦʨʝʥʠʡ 
ʃʽʮʝʥʟʽʘʪʦʤ ʟʘ ʜʦʧʦʤʦʛʦʶ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Enterprise Portal (ʧʦʩʪʘʯʘʻʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP NetWeaver), ʱʦ ʚʠʢʦʥʫʻ ʜʣʷ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʬʫʥʢʮʽʶ ʟʘʛʘʣʴʥʦʾ ʪʦʯʢʠ 
ʜʦʩʪʫʧʫ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP. 

SAP Application HANA Administrator User is a Named User 
authorized to perform all roles supported by licensed 
HANA Software (excluding the right to make Modifications and/or 
Add-ons) where Used solely in conjunction with Non-SAP 
Applications, and includes the rights granted under the SAP 
HANA Application Viewer User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application HANA Administrator User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ 
HANA (ʦʢʨʽʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ Add-On), ʢʦʣʠ ʚʦʥʦ ɺʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʚ 
ʧʦʻʜʥʘʥʥʽ ʽʟ ɿʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ ʥʝ  ̒ ʟʘʩʪʦʩʫʥʢʘʤʠ SAP; ʮʝʡ 
ʢʦʨʠʩʪʫʚʘʯ ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ 
SAP HANA Application Viewer User. 

SAP Application Standalone HANA Administrator User is a 
Named User authorized to perform all roles supported 
by HANA Software licensed for Standalone Use (excluding the 
right to make Modifications and/or Add-ons) where used solely in 
conjunction with specific application(s) that are licensed SAP 
Proprietary Information (also contractually restricted for 
Standalone Use) and that do not otherwise by themselves require 
an SAP Named User license and/or Non-SAP Applications used 
solely in a Standalone Use manner subject to the contractual 
Standalone Use restriction, and includes the rights granted under 
the SAP HANA Standalone Viewer User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Standalone HANA Administrator 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ 
ʨʦʣʝʡ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ HANA, 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ 
ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On), ʢʦʣʠ 
ʚʦʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʦʜʥʠʤ ʘʙʦ 
ʢʽʣʴʢʦʤʘ ʧʝʚʥʠʤʠ ʟʘʩʪʦʩʫʥʢʘʤʠ, ʱʦ  ̒ ʣʽʮʝʥʟʦʚʘʥʦʶ 
ʇʨʠʚʘʪʥʦʶ ʽʥʬʦʨʤʘʮʽʻʶ SAP (ʪʘʢʦʞ ʽʟ ʦʙʤʝʞʝʥʥʷʤ ʥʘ ʆʢʨʝʤʝ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʛʽʜʥʦ ʟ ʫʛʦʜʦʶ)  ̔ ʷʢʽ ʦʢʨʝʤʦ ʥʝ ʧʦʪʨʝʙʫʶʪʴ 
ʣʽʮʝʥʟʽʾ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP /̔ʘʙʦ ɿʘʩʪʦʩʫʥʢʽʚ, ʷʢʽ ʥʝ  ̒
ʟʘʩʪʦʩʫʥʢʘʤʠ SAP, ʱʦ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʦʙʤʝʞʝʥʴ ʪʘʢʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʽ ʥʘʢʣʘʜʘʶʪʴʩʷ ʟʛʽʜʥʦ ʟ ʫʛʦʜʦʶ; ʮʝʡ 
ʢʦʨʠʩʪʫʚʘʯ ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ 
SAP HANA Standalone Viewer User. 

SAP Application HANA Viewer User is a Named 
User authorized to Use the licensed HANA Software to enable 
report reading and viewing functions solely in conjunction with 
Non-SAP Applications. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application HANA Viewer User ï ʮʝ 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ HANA ʜʣʷ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʬʫʥʢʮʽʡ ʯʠʪʘʥʥʷ ʪʘ ʧʝʨʝʛʣʷʜʫ ʟʚʽʪʽʚ 
ʚʠʢʣʶʯʥʦ ʚ ʧʦʻʜʥʘʥʥʽ ʽʟ ɿʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ ʥʝ  ̒ʟʘʩʪʦʩʫʥʢʘʤʠ 
SAP. 

SAP Application Standalone HANA Viewer User is a Named 
User authorized to Use the HANA Software licensed for 
Standalone Use to enable report reading and viewing functions 
solely in conjunction with application(s) that are licensed Software 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Standalone HANA Viewer User ï 
ʮʝ ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ HANA, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʜʣʷ ʆʢʨʝʤʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʬʫʥʢʮʽʡ ʯʠʪʘʥʥʷ ʪʘ 
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or Third Party Software (also contractually restricted for 
Standalone Use) and that do not otherwise by themselves require 
an SAP Named User license and/or Non-SAP Applications used 
solely in a Standalone Use manner (subject to the contractual 
Standalone Use restriction). 

ʧʝʨʝʛʣʷʜʫ ʟʚʽʪʽʚ ʚʠʥʷʪʢʦʚʦ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʦʜʥʠʤ ʘʙʦ ʢʽʣʴʢʦʤʘ 
ʟʘʩʪʦʩʫʥʢʘʤʠ, ʱʦ  ̒ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ 
ʘʙʦ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ (ʪʘʢʦʞ 
ʽʟ ʦʙʤʝʞʝʥʥʷʤ ʥʘ ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʛʽʜʥʦ ʟ ʫʛʦʜʦʶ),  ̔ʷʢʽ 
ʦʢʨʝʤʦ ʥʝ ʧʦʪʨʝʙʫʶʪʴ ʣʽʮʝʥʟʽʾ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
/̔ʘʙʦ ɿʘʩʪʦʩʫʥʢʽʚ, ʷʢʽ ʥʝ  ̒ʟʘʩʪʦʩʫʥʢʘʤʠ SAP, ʱʦ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 
(ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʦʙʤʝʞʝʥʴ, ʷʢʽ ʥʘʢʣʘʜʘʶʪʴʩʷ ʥʘ ʪʘʢʝ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʛʽʜʥʦ ʟ ʫʛʦʜʦʶ). 

SAP Application HANA Administrator Upgrade User is a 
Named User authorized to perform all roles supported by licensed 
HANA Software (excluding the right to make Modifications and/or 
Add-ons) where Used solely in conjunction with Non-SAP 
Applications provided such Named User is also an individual 
licensed from SAP as an SAP Application HANA Viewer User and 
both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee 
must be subscribed to and fully paid on support for both this User 
and the underlying SAP Application HANA Viewer User for so long 
as Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application HANA Administrator Upgrade 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ 
ʨʦʣʝʡ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ HANA (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ 
ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On), ʢʦʣʠ ʚʦʥʦ 
ɺʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʚ ʧʦʻʜʥʘʥʥʽ ʽʟ ɿʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ 
ʥʝ  ̒ ʟʘʩʪʦʩʫʥʢʘʤʠ SAP, ʟʘ ʫʤʦʚʠ ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Application HANA Viewer User,  ̔ ʚ ʦʙʦʭ 
ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ (ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ 
ʧʽʜʧʠʩʢʫ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application HANA Viewer User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Standalone HANA Administrator Upgrade 
User is a Named User authorized to perform all roles supported 
by HANA Software licensed for Standalone Use  (excluding the 
right to make Modifications and/or Add-ons) where used solely in 
conjunction with specific application(s) that are licensed Software 
or Third Party Software (also contractually restricted for 
Standalone Use) and that do not otherwise by themselves require 
an SAP Named User license and/or Non-SAP Applications used 
solely in a Standalone Use manner subject to the contractual 
Standalone Use restriction provided such Named User is also an 
individual licensed from SAP as an SAP Application Standalone 
HANA Viewer User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the 
license agreement, Licensee must be subscribed to and fully paid 
on support for both this User and the underlying SAP Application 
Standalone HANA Viewer User for so long as Licensee continues 
to receive support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Standalone HANA Administrator Upgrade 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ 
ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ HANA, 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ 
ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On), ʢʦʣʠ 
ʚʦʥʦ ɺʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚʠʢʣʶʯʥʦ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʦʜʥʠʤ ʘʙʦ 
ʢʽʣʴʢʦʤʘ ʧʝʚʥʠʤʠ ʟʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ  ̒ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʘʙʦ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ (ʪʘʢʦʞ ʽʟ ʦʙʤʝʞʝʥʥʷʤ ʥʘ ʆʢʨʝʤʝ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʛʽʜʥʦ ʟ ʫʛʦʜʦʶ),  ̔ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʷʢʠʭ ʦʢʨʝʤʦ 
ʥʝ ʧʦʪʨʽʙʥʘ ʃʽʮʝʥʟʽʷ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP /̔ʘʙʦ 
ɿʘʩʪʦʩʫʥʢʠ, ʷʢʽ ʥʝ  ̒ ʟʘʩʪʦʩʫʥʢʘʤʠ SAP (ʥʘ ʷʢʽ ʟʘ ʫʛʦʜʦʶ 
ʥʘʢʣʘʜʘʻʪʴʩʷ ʦʙʤʝʞʝʥʥʷ ʥʘ ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ), ʟʘ ʫʤʦʚʠ 
ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ 
SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application 
Standalone HANA Viewer User  ̔ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ 
ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ (ʟʘ 
ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥ ̫ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ 
ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ ʧʽʜʧʠʩʢʫ ʥʘ 
ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Standalone HANA Viewer User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Business Expert Upgrade User is a Named 
User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to  
SBOP) provided such Named User is also an individual licensed 
from SAP as an SAP Application Professional User and both such 
Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Professional User for so long as 
Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Expert Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʱʦ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʚ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
SBOP), ʟʘ ʫʤʦʚʠ ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Application 
Professional User  ̔ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ 
ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ (ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ 
ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ 
ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ ʧʽʜʧʠʩʢʫ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ 
ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application 
Professional User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ 
ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Business Analytics Professional User is a 
Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Analytics Professional User 
ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ 
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SBOP) and includes the rights granted under the SAP Application 
BI Limited User.  For purposes of clarification, an SAP Application 
Business Analytics Professional User may extract data from any 
data source into SBOP and/or push data out of SBOP into any 
data source provided Licensee has secured an appropriate 
license for all such data source(s) (albeit an additional SAP 
Named User license will not be required solely for the one-way 
extraction of data into SBOP where the data source is non-SBOP 
Software and/or third party software licensed from SAP). 

ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
SBOP), ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application BI Limited 
User. ɼʣ ̫ ʫʪʦʯʥʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯ SAP Application Business 
Analytics Professional User ʤʦʞʝ ʚʠʪʷʛʫʚʘʪʠ ʜʘʥʽ ʟ ʙʫʜʴ-ʷʢʦʛʦ 
ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʜʦ SBOP ʪʘ/ʘʙʦ ʚʽʜʧʨʘʚʣʷʪʠ ʜʘʥʽ ʟ SBOP ʜʦ 
ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʟʘ ʫʤʦʚʠ, ʱʦ ʃʽʮʝʥʟʽʘʪ ʦʜʝʨʞʘʚ 
ʥʘʣʝʞʥʫ ʣʽʮʝʥʟʽʶ ʜʣʷ ʚʩʽʭ ʪʘʢʠʭ ʜʞʝʨʝʣ ʜʘʥʠʭ (ʧʨʦʪʝ 
ʜʦʜʘʪʢʦʚʘ ʣʽʮʝʥʟʽʷ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ʥʝ ʧʦʪʨʽʙʥʘ ʚ 
ʨʘʟʽ ʚʠʥʷʪʢʦʚʦ ʦʜʥʦʩʪʦʨʦʥʥʴʦʛʦ ʚʠʪʷʛʫʚʘʥʥʷ ʜʘʥʠʭ ʜʦ SBOP, 
ʢʦʣʠ ʜʞʝʨʝʣʦ ʜʘʥʠʭ ʥʝ  ̒ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP 
/̔ʘʙʦ  ̒ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, 
ʣʽʮʝʥʟʽʷ ʥʘ ʷʢʝ ʦʪʨʠʤʘʥʘ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP). 

SAP Application Business Analytics Professional Upgrade 
User is a Named User authorized to perform all roles supported 
by SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) provided such Named User is also an individual 
licensed from SAP as an SAP Application BI Limited User and 
both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee 
must be subscribed to and fully paid on support for both this User 
and the underlying SAP Application BI Limited User for so long as 
Licensee continues to receive support under the license 
agreement. For purposes of clarification, an SAP Application 
Business Analytics Professional Upgrade User may extract data 
from any data source into SBOP and/or push data out of SBOP 
into any data source provided Licensee has secured an 
appropriate license for all such data source(s) and such Use is 
otherwise in accord with the terms of the Agreement (albeit an 
additional SAP Named User license will not be required solely for 
the one-way extraction of data into SBOP where the data source 
is non-SBOP Software and/or Third Party Software licensed from 
SAP). 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Analytics Professional 
Upgrade User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ 
ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ 
SBOP (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ SBOP), ʟʘ ʫʤʦʚʠ ʱʦ ʜʣʷ ʪʘʢʦʛʦ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ 
ʣʽʮʝʥʟʽʶ SAP Application BI Limited User  ̔ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ 
ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
(ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ 
ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ ʧʽʜʧʠʩʢʫ 
ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Application BI Limited User ʪʘ ʧʦʚʥʽʩʪʶ 
ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ 
ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. ɼʣ ̫ ʫʪʦʯʥʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯ SAP 
Application Business Analytics Professional Upgrade User ʤʦʞʝ 
ʚʠʪʷʛʫʚʘʪʠ ʜʘʥʽ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʜʦ SBOP ʪʘ/ʘʙʦ 
ʚʽʜʧʨʘʚʣʷʪʠ ʜʘʥʽ ʟ SBOP ʜʦ ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʟʘ 
ʫʤʦʚʠ, ʱʦ ʃʽʮʝʥʟʽʘʪ ʦʜʝʨʞʘʚ ʥʘʣʝʞʥʫ ʣʽʮʝʥʟʽʶ ʜʣʷ ʚʩʽʭ ʪʘʢʠʭ 
ʜʞʝʨʝʣ ʜʘʥʠʭ  ̔ ʪʘʢʝ ɺʠʢʦʨʠʩʪʘʥʥʷ ʚ ʽʥʰʠʭ ʦʙʩʪʘʚʠʥʘʭ 
ʚʽʜʧʦʚʽʜʘʻ ʧʦʣʦʞʝʥʥʷʤ ʋʛʦʜʠ (ʧʨʦʪʝ ʜʦʜʘʪʢʦʚʘ ʣʽʮʝʥʟʽʷ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ʥʝ ʧʦʪʨʽʙʥʘ ʜʣʷ ʚʠʢʣʶʯʥʦ 
ʦʜʥʦʩʪʦʨʦʥʥʴʦʛʦ ʚʠʪʷʛʫʚʘʥʥʷ ʜʘʥʠʭ ʜʦ SBOP, ʢʦʣʠ ʜʞʝʨʝʣʦ 
ʜʘʥʠʭ ï ʮʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ ʥʝ ʥʘʣʝʞʠʪʴ ʜʦ 
ʧʦʨʪʬʝʣʷ SBOP, /̔ʘʙʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʽʷ ʥʘ ʷʢʝ ʦʪʨʠʤʘʥʘ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP).  

SAP Application BI Limited User is a Named User who is solely 
authorized to Use one (1) of the following SBOP components, 
subject to each SBOP component being licensed:  (i) Mobile 
Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence 
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) 
SAP BusinessObjects Analysis software edition for OLAP, or (vii) 
SAP BusinessObjects Analysis software edition for Microsoft 
Office.  For purposes of clarification, an SAP Application BI 
Limited User may extract data from any data source into one (1) of 
the stated SBOP components (where licensed) and/or push data 
out of one (1) of the stated SBOP components (where licensed) 
into any data source provided Licensee has secured an 
appropriate license for all such data source(s) (albeit an additional 
SAP Named User license will not be required solely for the one-
way extraction of data into one (1) of the stated SBOP 
components where the data source is non-SBOP Software and/or 
Third Party Software licensed from SAP). 

ʂʦʨʠʩʪʫʚʘʯ SAP Application BI Limited User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʚʠʥʷʪʢʦʚʦ ʦʜʥʦʛʦ (1) ʟ 
ʧʝʨʝʣʽʯʝʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʟʘ 
ʫʤʦʚʠ, ʱʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʨʝʛʫʣʶʻʪʴʩʷ ʣʽʮʝʥʟʽʻʶ ʥʘ ʚʽʜʧʦʚʽʜʥʠʡ 
ʢʦʤʧʦʥʝʥʪ SBOP: (i) Mobile Designer, (ii) Crystal Reports 
Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, 
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis, 
ʚʠʜʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ OLAP, ʘʙʦ (vii) SAP 
BusinessObjects Analysis, ʚʠʜʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʜʣʷ Microsoft Office. ɼʣ ̫ʫʪʦʯʥʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯ SAP Application 
BI Limited User ʤʦʞʝ ʚʠʪʷʛʫʚʘʪʠ ʜʘʥʽ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ 
ʜʘʥʠʭ ʚ ʦʜʠʥ (1) ʽʟ ʧʝʨʝʣʽʯʝʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʪʘ/ʘʙʦ ʚʽʜʧʨʘʚʣʷʪʠ ʜʘʥʽ ʟ ʦʜʥʦʛʦ (1) ʟ 
ʧʝʨʝʣʽʯʝʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ SBOP ʜʦ ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ ʜʘʥʠʭ 
ʟʘ ʫʤʦʚʠ, ʱʦ ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʘʚ ʥʘʣʝʞʥʫ ʣʽʮʝʥʟʽʶ ʜʣʷ ʚʩʽʭ 
ʪʘʢʠʭ ʜʞʝʨʝʣ ʜʘʥʠʭ (ʧʨʦʪʝ ʜʦʜʘʪʢʦʚʘ ʣʽʮʝʥʟʽʷ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP ʥʝ ʧʦʪʨʽʙʥʘ ʚ ʨʘʟʽ ʚʠʥʷʪʢʦʚʦ 
ʦʜʥʦʩʪʦʨʦʥʥʴʦʛʦ ʚʠʪʷʛʫʚʘʥʥʷ ʜʘʥʠʭ ʚ ʦʜʠʥ (1) ʟ ʧʝʨʝʣʽʯʝʥʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ SBOP, ʢʦʣʠ ʜʞʝʨʝʣʦ ʜʘʥʠʭ ʥʝ  ̒ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP /̔ʘʙʦ  ̒ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʽʷ ʥʘ ʷʢʝ ʦʪʨʠʤʘʥʘ ʚʽʜ ʢʦʤʧʘʥʽʾ 
SAP).  

SAP Application Standalone Business Analytics Professional 
User is a Named User authorized to perform all roles supported 
by SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) licensed for Standalone Use and also includes the 
rights granted under the SAP Application Standalone BI Limited 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Analytics Professional 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ 
ʨʦʣʝʡ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP 
(ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ SBOP), ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʜʣʷ ʆʢʨʝʤʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ Application 
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User. Standalone BI Limited User. 

SAP Application Standalone BI Limited User is a Named User 
who is solely authorized to Use one (1) of the following SBOP 
components, subject to each SBOP component being licensed for 
Standalone Use:  (i) Mobile Designer, (ii) Crystal Reports 
Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, 
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis 
software edition for OLAP, or (vii) SAP BusinessObjects Analysis 
software edition for Microsoft Office.  The SAP Application 
Standalone BI Limited User also includes the rights granted under 
the SAP Application Business Information Viewer User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Standalone BI Limited User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʚʠʥʷʪʢʦʚʦ 
ʦʜʥʦʛʦ (1) ʟ ʧʝʨʝʣʽʯʝʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʟʘ ʫʤʦʚʠ, ʱʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʨʝʛʫʣʶʻʪʴʩʷ 
ʣʽʮʝʥʟʽʻʶ ʥʘ ʆʢʨʝʤʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ 
SBOP: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB 
Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 
Designer, (vi) SAP BusinessObjects Analysis, ʚʠʜʘʥʥʷ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ OLAP, ʘʙʦ (vii) SAP 
BusinessObjects Analysis, ʚʠʜʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʜʣʷ Microsoft Office. ʂʦʨʠʩʪʫʚʘʯ SAP Application Standalone BI 
Limited User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʷʢʽ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ 
SAP Application Business Information Viewer User. 

SAP Application Business Information Viewer User is a 
Named User authorized to Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with 
licensed Legacy SBOP, and reports created through Use of 
licensed Legacy SBOP by appropriately licensed Named Users, 
solely for such individual's own purposes and not for or on behalf 
of other individuals. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Information Viewer 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ 
ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) 
ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP, ʘ 
ʪʘʢʦʞ ʟʚʽʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʫ ʨʝʟʫʣʴʪʘʪʽ ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP 
ʅʘʟʚʘʥʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʚʠʥʷʪʢʦʚʦ 
ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʠʭ ʦʩʽʙ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ. 

SAP Learning User is a Named User who is authorized to access 
solely the following learning solutions on SAP's price list, provided 
that those learning solutions are licensed. A SAP Learning User is 
not entitled to access other SAP solutions or solution components. 
The applicable learning solutions offered by SAP comprise the 
following: 

ʂʦʨʠʩʪʫʚʘʯ SAP Learning User  ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ 
ʤʘʻ ʧʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʚʠʥʷʪʢʦʚʦ ʜʦ ʟʘʟʥʘʯʝʥʠʭ ʥʠʞʯʝ 
ʥʘʚʯʘʣʴʥʠʭ ʨʽʰʝʥʴ ʫ ʧʨʝʡʩʢʫʨʘʥʪʽ SAP ʟʘ ʫʤʦʚʠ ʥʘʷʚʥʦʩʪʽ 
ʣʽʮʝʥʟʽʡ ʥʘ ʮʽ ʥʘʚʯʘʣʴʥʽ ʨʽʰʝʥʥʷ. ʂʦʨʠʩʪʫʚʘʯ SAP Learning 
User ʥʝ ʤʘʻ ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʜʦ ʽʥʰʠʭ ʨʽʰʝʥʴ SAP ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ ʨʽʰʝʥʴ. ʂʦʤʧʘʥʽʷ SAP ʧʨʦʧʦʥʫʻ ʧʝʨʝʣʽʯʝʥʽ ʥʠʞʯʝ 
ʟʘʩʪʦʩʦʚʥʽ ʥʘʚʯʘʣʴʥʽ ʨʽʰʝʥʥʷ. 

7002075 SAP Learning Solution 7002075 SAP Learning Solution 
7003485 SAP Enterprise Learning Environment 7003485 SAP Enterprise Learning Environment 
7011740 SAP Workforce Performance Builder Producer 
7011741 SAP Workforce Performance Builder Manager 
7011742 SAP Workforce Performance Builder Navigator 
7011743 SAP Workforce Performance Builder Desktop Edition 

7011740 SAP Workforce Performance Builder Producer 
7011741 SAP Workforce Performance Builder Manager 
7011742 SAP Workforce Performance Builder Navigator 
7011743 SAP Workforce Performance Builder Desktop Edition 

7011744 SAP Workforce Performance Builder Enterprise Edition 7011744 SAP Workforce Performance Builder Enterprise Edition 
7009559 SAP Acrobat Connect Professional Learning by Adobe 7009559 SAP Acrobat Connect Professional Learning by Adobe 
7009558 SAP Acrobat Connect Professional Meeting by Adobe 7009558 SAP Acrobat Connect Professional Meeting by Adobe 
7009560 SAP Productivity Pak by ANCILE - excl. North America 7009560 SAP Productivity Pak by ANCILE ï ʟʘ ʚʠʥʷʪʢʦʤ 

ʇʽʚʥʽʯʥʦʾ ɸʤʝʨʠʢʠ 
7009561 SAP Productivity Pak Help Launch Pad by ANCILE - 
excl. North America 

7009561 SAP Productivity Pak Help Launch Pad by ANCILE ï ʟʘ 
ʚʠʥʷʪʢʦʤ ʇʽʚʥʽʯʥʦʾ ɸʤʝʨʠʢʠ 

7009562 SAP Productivity Composer by ANCILE - excl. North 
America 

7009562 SAP Productivity Composer by ANCILE ï ʟʘ ʚʠʥʷʪʢʦʤ 
ʇʽʚʥʽʯʥʦʾ ɸʤʝʨʠʢʠ 

7009563 SAP Productivity Composer Help Launch Pad by 
ANCILE - excl. North America 

7009563 SAP Productivity Composer Help Launch Pad by ANCILE 
ï ʟʘ ʚʠʥʷʪʢʦʤ ʇʽʚʥʽʯʥʦʾ ɸʤʝʨʠʢʠ 

7009639 SAP Productivity Pak by ANCILE - North America only 7009639 SAP Productivity Pak by ANCILE ï ʣʠʰʝ ʇʽʚʥʽʯʥʘ 
ɸʤʝʨʠʢʘ 

7009640 SAP Productivity Pak Help Launch Pad by ANCILE - 
North America only 

7009640 SAP Productivity Pak Help Launch Pad by ANCILE ï 
ʣʠʰʝ ʇʽʚʥʽʯʥʘ ɸʤʝʨʠʢʘ 

7009641 SAP Productivity Composer by ANCILE - North America 
only 

7009641 SAP Productivity Composer by ANCILE ï ʣʠʰʝ ʇʽʚʥʽʯʥʘ 
ɸʤʝʨʠʢʘ 

7009642 SAP Productivity Composer Help Launch Pad by 
ANCILE - North America only 

7009642 SAP Productivity Composer Help Launch Pad by ANCILE 
ï ʣʠʰʝ ʇʽʚʥʽʯʥʘ ɸʤʝʨʠʢʘ 

SAP E-Recruiting User is a Named User authorized to access 
the E-Recruiting engine only. E-Recruiting Users are not entitled 
to access other SAP solutions or solution components. 

ʂʦʨʠʩʪʫʚʘʯ SAP E-Recruiting User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ 
ʤʘʻ ʧʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʚʠʥʷʪʢʦʚʦ ʜʦ ʤʝʭʘʥʽʟʤʫ ʝʣʝʢʪʨʦʥʥʦʛʦ 
ʥʘʙʦʨʫ ʧʝʨʩʦʥʘʣʫ (E-Recruiting). ʂʦʨʠʩʪʫʚʘʯʽ E-Recruiting User 
ʥʝ ʤʘʶʪʴ ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʜʦ ʽʥʰʠʭ ʨʽʰʝʥʴ SAP ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ ʨʽʰʝʥʴ. 

SAP Human Capital Performance Management User is a 
Named User authorized to access the licensed Software 

ʂʦʨʠʩʪʫʚʘʯ SAP Human Capital Performance Management 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʜʦʩʪʫʧʫ ʜʦ 
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(excluding SBOP), all solely for such individualôs own purpose and 
not for or on behalf of other individuals to maintain: (i) employee 
appraisals, (ii) talent and skill profiles, and (iii) profile match up. 

ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʚʠʢʣʶʯʥʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔
ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ ʜʣʷ ʚʝʜʝʥʥʷ ʪʘʢʠʭ ʝʣʝʤʝʥʪʽʚ: (i) ʘʪʝʩʪʘʮʽʡ 
ʧʨʘʮʽʚʥʠʢʽʚ, (ii) ʧʨʦʬʽʣʽʚ ʪʘʣʘʥʪʽʚ  ̔ ʥʘʚʠʯʦʢ, (iii) ʧʦʨʽʚʥʷʥʥʷ 
ʧʨʦʬʽʣʽʚ. 

SAP Manager Self-Service User is a Named User authorized to 
perform one or more of the following manager self-services 
related roles supported by the licensed Software (excluding 
SBOP): (i) request administrative changes using processes and 
forms contained within HCM, (ii) create requisition requests and 
candidate assessments, (iii) perform talent assessments and 
appraisals, (iv) plan and approve compensation, (v) obtain an 
budget overviews, (vi) organize project management tasks, (vii) 
perform planning tasks, (viii) approve travel requests and 
expenses, and (ix) perform workflow tasks. SAP Manager Self-
Service User also includes the rights granted under the SAP 
Application Employee User. 

SAP Manager Self-Service User  ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʫʧʦʚʥʦʚʘʞʝʥʠʡ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʜʥʽʻʾ ʘʙʦ ʢʽʣʴʢʦʭ ʽʟ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʧʦʚô̫ʟʘʥʠʤʠ ʽʟ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷʤ ʜʣʷ ʤʝʥʝʜʞʝʨʘ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP): 
(i) ʟʘʧʠʪ ʟʤʽʥ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʭʘʨʘʢʪʝʨʫ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 
ʧʨʦʮʝʩʽʚ  ̔ ʬʦʨʤʫʣʷʨʽʚ, ʱʦ ʤʽʩʪʷʪʴʩʷ ʚ ʤʦʜʫʣʽ HCM, (ii) 
ʩʪʚʦʨʝʥʥʷ ʟʘʧʠʪʽʚ ʟʘʷʚ  ̔ ʦʮʽʥʦʢ ʢʘʥʜʠʜʘʪʽʚ, (iii) ʦʮʽʥʶʚʘʥʥʷ 
ʪʘʣʘʥʪʽʚ  ̔ ʧʨʦʚʝʜʝʥʥʷ ʘʪʝʩʪʘʮʽʾ, (iv) ʧʣʘʥʫʚʘʥʥʷ ʪʘ 
ʟʘʪʚʝʨʜʞʝʥʥʷ ʢʦʤʧʝʥʩʘʮʽʡ, (v) ʦʪʨʠʤʘʥʥʷ ʦʛʣʷʜʽʚ ʙʶʜʞʝʪʫ, (vi) 
ʫʧʦʨʷʜʢʫʚʘʥʥʷ ʟʘʚʜʘʥʴ ʽʟ ʢʝʨʫʚʘʥʥʷ ʧʨʦʝʢʪʦʤ, (vii) ʚʠʢʦʥʘʥʥʷ 
ʟʘʚʜʘʥʴ ʽʟ ʧʣʘʥʫʚʘʥʥʷ, (viii) ʟʘʪʚʝʨʜʞʝʥʥʷ ʟʘʧʠʪʽʚ ʥʘ 
ʚʽʜʨʷʜʞʝʥʥʷ ʪʘ ʚʠʪʨʘʪ, (ix) ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʧʦʪʦʢʫ ʦʧʝʨʘʮʽʡ. 
ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Manager Self-Service User ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP Application 
Employee User. 

SAP Banking User is a Named User solely authorized to access 
the specified industry packages for banks. Banking Users are not 
entitled to access other SAP solutions or solution components. 

ʂʦʨʠʩʪʫʚʘʯ SAP Banking User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ 
ʤʘʻ ʧʨʘʚʦ ʜʦʩʪʫʧʫ ʚʠʥʷʪʢʦʚʦ ʜʦ ʟʘʟʥʘʯʝʥʠʭ ʛʘʣʫʟʝʚʠʭ ʧʘʢʝʪʽʚ 
ʜʣʷ ʙʘʥʢʽʚ. ʂʦʨʠʩʪʫʚʘʯʽ Banking User ʥʝ ʤʘʶʪʴ ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ 
ʜʦ ʽʥʰʠʭ ʨʽʰʝʥʴ SAP ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ ʨʽʰʝʥʴ. 

SAP Retail Store User is a Named User working in Licenseeôs 
retail store as an associate who is solely authorized to perform 
non-managerial retail store / point-of-sale related roles supported 
by the licensed Software (excluding SBOP) and also includes the 
rights granted under the SAP Application Employee User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Retail Store User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʷʢʠʡ ʧʨʘʮʶʻ ʚ ʤʘʛʘʟʠʥʽ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ ʃʽʮʝʥʟʽʘʪʘ ʷʢ 
ʧʘʨʪʥʝʨ, ʱʦ ʤʘʻ ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ ʥʝʢʝʨʽʚʥʠʭ 
ʨʦʣʝʡ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ ʤʘʛʘʟʠʥʦʤ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ ʘʙʦ 
ʪʦʨʛʽʚʝʣʴʥʦʶ ʪʦʯʢʦʶ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), ʘ ʪʘʢʦʞ 
ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Employee 
User. 

SAP Logistics User is a Named User solely authorized to 
perform following tasks for the applicable licensed Supply Chain 
Execution Software: 

ʂʦʨʠʩʪʫʚʘʯ SAP Logistics User ïʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ 
ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʧʝʨʝʣʽʯʝʥʠʭ ʥʠʞʯʝ ʟʘʚʜʘʥʴ ʜʣʷ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ 
ʚʠʢʦʥʘʥʥʷ ʣʦʛʽʩʪʠʯʥʦʛʦ ʣʘʥʮʶʛʘ. 

Â Transportation Management: Looking up a freight contract, 
tracking a certain shipment and similar activities, update master 
data (rates, lanes, locations), Transportation request entry, 
transportation planning on, responding to RFP (request for 
proposal) for tendering, Event Management (EM) confirmation, 
charge calculation verification and similar activities.  

Â ʄʝʥʝʜʞʤʝʥʪ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ ï ʧʦʰʫʢ ʬʨʘʭʪʦʚʦʛʦ 
ʢʦʥʪʨʘʢʪʫ, ʚʽʜʩʪʝʞʝʥʥʷ ʧʝʚʥʠʭ ʧʦʩʪʘʚʦʢ  ̔ ʘʥʘʣʦʛʽʯʥʠʭ 
ʦʧʝʨʘʮʽʡ, ʦʥʦʚʣʝʥʥʷ ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ (ʩʪʘʚʦʢ, ʚʽʜʥʦʰʝʥʴ, 
ʤʽʩʮʝʟʥʘʭʦʜʞʝʥʴ), ʫʚʝʜʝʥʥʷ ʟʘʧʠʪʽʚ ʥʘ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ, 
ʧʣʘʥʫʚʘʥʥʷ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ, ʚʽʜʧʦʚʽʜʴ ʥʘ RFP (ʟʘʧʠʪ ʜʣʷ 
ʧʨʦʧʦʟʠʮʽʾ) ʧʽʜ ʯʘʩ ʧʨʦʚʝʜʝʥʥʷ ʪʝʥʜʝʨʽʚ, ʧʽʜʪʚʝʨʜʞʝʥʥʷ 
ʢʝʨʫʚʘʥʥʷ ʧʦʜʽʷʤʠ (ʂʇ), ʧʝʨʝʚʽʨʢʘ ʦʙʯʠʩʣʝʥʥʷ ʟʙʦʨʽʚ  ̔
ʘʥʘʣʦʛʽʯʥʽ ʦʧʝʨʘʮʽʾ.  

Â Warehouse Management: Confirm goods receipts and putaway, 
goods issues and picking and stock movements including 
replenishment, and production staging and enter physical 
inventory counts. 

Â ʂʝʨʫʚʘʥʥʷ ʩʢʣʘʜʘʤʠ ï ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʥʘʜʭʦʜʞʝʥʥʷ ʪʦʚʘʨʽʚ  ̔
ʩʢʣʘʜʫʚʘʥʥʷ, ʚʽʜʧʫʩʢ ʪʦʚʘʨʽʚ  ̔ ʨʫʭ ʟʘʧʘʩʽʚ, ʟʦʢʨʝʤʘ 
ʚʽʜʥʦʚʣʝʥʥʷ ʟʘʧʘʩʫ, ʘ ʪʘʢʦʞ ʧʽʜʛʦʪʦʚʢʘ ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ 
ʚʚʝʜʝʥʥʷ ʜʘʥʠʭ ʽʥʚʝʥʪʘʨʠʟʘʮʽʡʥʠʭ ʧʽʜʨʘʭʫʥʢʽʚ. 

Â Product and Item Traceability: Viewing a serialized and/or any 
tracked object on ad hoc basis, such as querying its current or 
past location or ascertaining product genealogy. User accessing 
product traceability solutions on an ad hoc basis to report goods 
movement or view traceability reports. 

Â ʄʦʞʣʠʚʽʩʪʴ ʪʨʘʩʫʚʘʥʥʷ ʧʨʦʜʫʢʪʽʚ  ̔ ʧʦʟʠʮʽʡ ï ʧʝʨʝʛʣʷʜ 
ʩʝʨʽʘʣʽʟʦʚʘʥʠʭ /̔ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʩʧʦʩʪʝʨʝʞʫʚʘʥʠʭ ʦʙô̒ʢʪʽʚ, 
ʥʘʧʨʠʢʣʘʜ ʟʘʧʠʪ ʾʭ ʧʦʪʦʯʥʦʛʦ ʘʙʦ ʤʠʥʫʣʦʛʦ 
ʤʽʩʮʝʟʥʘʭʦʜʞʝʥʥʷ ʘʙʦ ʚʩʪʘʥʦʚʣʝʥʥʷ ʞʠʪʪʻʚʦʛʦ ʮʠʢʣʫ 
ʧʨʦʜʫʢʪʫ. ɼʣʷ ʟʚʽʪʫʚʘʥʥʷ ʧʨʦ ʨʫʭ ʪʦʚʘʨʽʚ ʘʙʦ ʧʝʨʝʛʣʷʜʫ 
ʟʚʽʪʽʚ ʧʨʦ ʤʦʞʣʠʚʽʩʪʴ ʪʨʘʩʫʚʘʥʥʷ ʢʦʨʠʩʪʫʚʘʯ ʟʘʩʪʦʩʦʚʫʻ 
ʨʽʰʝʥʥʷ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʣʠʚʦʩʪʽ ʪʨʘʩʫʚʘʥʥʷ ʧʨʦʜʫʢʪʽʚ. 

For Licensee employees, the SAP Logistics User also includes the 
rights granted under the SAP Application Employee User. 

ʇʨʘʮʽʚʥʠʢʠ ʃʽʮʝʥʟʽʘʪʘ ʟ ʣʽʮʝʥʟʽʻʶ ʢʦʨʠʩʪʫʚʘʯʘ SAP Logistics 
User ʪʘʢʦʞ ʦʪʨʠʤʫʶʪʴ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP 
Application Employee User. 

SAP Shop Floor User is a Named User working in Licenseeôs 
production facilities who is solely authorized to perform one or 

ʂʦʨʠʩʪʫʚʘʯ SAP Shop Floor User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʷʢʠʡ ʧʨʘʮʶʻ ʫ ʚʠʨʦʙʥʠʯʦʤʫ ʚʽʜʜʽʣʽ ʃʽʮʝʥʟʽʘʪʘ ʪʘ ʤʘʻ ʧʨʘʚʦ 
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more of the following roles supported by the licensed Software: (i) 
display work instructions, and document activities and operations, 
(ii) confirm goods receipts, goods issues and stock movements, 
(iii) enter production order confirmations, (iv) record product or 
production information,  e.g. quality inspection results or 
plant/process/equipment data, (v) enter production issues and 
related service requests, and (vi) reporting or dashboarding 
related to items (i)-( v). SAP Shop Floor also includes the rights 
granted under the SAP Application Employee User and SAP 
Application Visualization User. 

ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʜʥʽʻʾ ʘʙʦ ʢʽʣʴʢʦʭ ʨʦʣʝʡ ʽʟ 
ʥʠʞʯʝʟʘʟʥʘʯʝʥʠʤʠ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ: (i) ʚʽʜʦʙʨʘʞʝʥʥʷ 
ʨʦʙʦʯʠʭ ʽʥʩʪʨʫʢʮʽʡ, ʦʧʝʨʘʮʽʡ ʽʟ ʜʦʢʫʤʝʥʪʘʤʠ ʪʘ ʽʥʰʠʭ ʦʧʝʨʘʮʽʡ; 
(ii) ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʥʘʜʭʦʜʞʝʥʥʷ ʪʦʚʘʨʽʚ, ʚʽʜʧʫʩʢ ʪʦʚʘʨʽʚ  ̔ʨʫʭ 
ʟʘʧʘʩʽʚ; (iii) ʚʚʝʜʝʥʥʷ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʚʠʨʦʙʥʠʯʦʛʦ 
ʟʘʤʦʚʣʝʥʥʷ, (iv) ʟʘʧʠʩʫʚʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʧʨʦʜʫʢʪ ʘʙʦ 
ʚʠʨʦʙʥʠʮʪʚʦ, ʥʘʧʨʠʢʣʘʜ ʨʝʟʫʣʴʪʘʪʽʚ ʧʝʨʝʚʽʨʢʠ ʷʢʦʩʪʽ ʘʙʦ 
ʜʘʥʠʭ ʧʨʦ ʟʘʚʦʜ, ʧʨʦʮʝʩ ʯʠ ʦʙʣʘʜʥʘʥʥʷ; (v) ʫʚʝʜʝʥʥʷ ʧʨʦʙʣʝʤ 
ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ ʧʦʚô̫ʟʘʥʠʭ ʽʟ ʥʠʤʠ ʩʝʨʚʽʩʥʠʭ ʟʘʧʠʪʽʚ; (vi) 
ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ ʘʙʦ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʧʘʥʝʣʝʡ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ 
ʧʫʥʢʪʘʤʠ (i)ï(v). ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Shop Floor ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP Application 
Employee User ʪʘ SAP Application Visualization. 

SAP Maintenance Worker User is a Named User who is a 
maintenance worker solely authorized to perform one or more of 
the following roles supported by the licensed Software (excluding 
SBOP): (i) confirm maintenance notifications, (ii) enter time 
confirmations, goods issues, stock movements and completion 
confirmations into maintenance work orders, (iii) enter service 
requests and service request entry sheets, and (iv) any 
maintenance activities related to items (i) ï (iii). SAP Maintenance 
Worker User also includes the rights granted under the SAP 
Application Employee User and SAP Application Visualization 
User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Maintenance Worker User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ  ̒ʩʧʝʮʽʘʣʽʩʪʦʤ ʽʟ ʪʝʭʥʽʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, 
ʤʘʻ ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʜʥʽʻʾ ʘʙʦ ʢʽʣʴʢʦʭ ʨʦʣʝʡ ʽʟ 
ʥʠʞʯʝʟʘʟʥʘʯʝʥʠʤʠ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʦʢʨʽʤ SBOP): (i) 
ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʩʧʦʚʽʱʝʥʴ ʽʟ ʪʝʭʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, (ii) ʫʚʝʜʝʥʥʷ 
ʧʽʜʪʚʝʨʜʞʝʥʴ ʯʘʩʫ, ʚʽʜʧʫʩʢʠ ʪʦʚʘʨʽʚ, ʨʫʭʠ ʟʘʧʘʩʽʚ  ̔
ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʟʘʚʝʨʰʝʥʥʷ ʚ ʨʦʙʦʯʠʭ ʟʘʤʦʚʣʝʥʥʷʭ ʥʘ 
ʪʝʭʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, (iii) ʫʚʝʜʝʥʥʷ ʩʝʨʚʽʩʥʠʭ ʟʘʧʠʪʽʚ  ̔
ʚʽʜʦʤʦʩʪʝʡ ʦʙʣʽʢʫ ʩʝʨʚʽʩʥʠʭ ʟʘʧʠʪʽʚ, (iv) ʙʫʜʴ-ʷʢʽ ʨʦʙʦʪʠ ʟ 
ʪʝʭʥʽʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʘ ʨʝʤʦʥʪʫ, ʧʦʚô̫ʟʘʥʽ ʟ ʧʫʥʢʪʘʤʠ (i)ï
(iii). ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Maintenance Worker ʪʘʢʦʞ ʦʪʨʠʤʫʻ 
ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Employee 
User ʪʘ SAP Application Visualization. 

SAP Engineering User is a Named User that is authorized to 
access the following data and objects solely via the Access 
Control Component (ACC) of the licensed SAP Collaborative 
Product Development Package, excluding in all cases access to 
any data or objects by or through SBOP portfolio products: 

ʂʦʨʠʩʪʫʚʘʯ SAP Engineering User ï ʮʝ ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʜʦ ʧʝʨʝʣʽʯʝʥʠʭ ʥʠʞʯʝ ʜʘʥʠʭ  ̔
ʦʙô̒ʢʪʽʚ ʪʽʣʴʢʠ ʯʝʨʝʟ ʢʦʤʧʦʥʝʥʪ ʢʝʨʫʚʘʥʥʷ ʜʦʩʪʫʧʦʤ (ACC) 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʘʢʝʪʘ SAP Collaborative Product Development, 
ʟʘ ʚʠʥʷʪʢʦʤ ʚʩʽʭ ʚʠʧʘʜʢʽʚ ʜʦʩʪʫʧʫ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʜʘʥʠʭ ʘʙʦ 
ʦʙô̒ʢʪʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʦʜʫʢʪʽʚ ʧʦʨʪʬʝʣʷ SBOP: 

(i) Engineering-Bill-of-Material and Product Structure Management 
data; 

(i) ʜʘʥʽ Engineering-Bill-of-Material ʪʘ Product Structure 
Management; 

(ii) Design Documents related to data under (i) in Document 
Management System (DMS); 

(ii) ʪʝʭʥʽʯʥʽ ʜʦʢʫʤʝʥʪʠ, ʱʦ ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ ʜʘʥʠʭ, ʟʘʟʥʘʯʝʥʠʭ ʫ 
ʧʫʥʢʪʽ (i), ʫ ʩʠʩʪʝʤʽ ʢʝʨʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʘʤʠ (DMS); 

(iii) the Business Context Viewer; and (iii) ʧʝʨʝʛʣʷʜʘʯ Business Context Viewer;  
(iv) 3D visualization content. (iv) ʚʤʽʩʪ 3D-ʚʽʟʫʘʣʽʟʘʮʽʾ. 
SAP Engineering User also includes the rights granted under the 
SAP Application Visualization User.   In the case of individuals 
who are employees of Licensee, the SAP Engineering User also 
includes the rights granted under the SAP Application Employee 
User. 

ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Engineering User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, 
ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Visualization User. 
ɼʣʷ ʦʩʽʙ, ʷʢʽ ʻ ʧʨʘʮʽʚʥʠʢʘʤʠ ʃʽʮʝʥʟʽʘʪʘ, ʢʦʨʠʩʪʫʚʘʯ SAP 
Engineering User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʷʢʽ ʥʘʜʘʶʪʴʩʷ 
ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Employee User. 

SAP Procurement Self-Service and Collaborator  User is a 
Named User who is authorized to perform the following self-
service roles supported by the licensed Software (excluding 
SBOP), all solely for such individualôs own purpose and not for or 
on behalf of other individuals to: (i) create shopping carts or 
requisitions, check, receive or collaborate items in a requisition, (ii) 
request sourcing or contracting support, review and/or approve 
items for sourcing or contracting other than as a personnel 
manager, participate in RFX scoring, provide supplier feedback, 
view reports or search system content, and (iii) upload compliance 
information or recipe component information. Each SAP 
Procurement Self-Service User also includes the rights granted 
under the SAP Application ESS User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Procurement Self-Service and Collaborator 
User  ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ ʪʘ ʧʨʘʚʦʤ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), ʚʠʥʷʪʢʦʚʦ 
ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ: (i) ʩʪʚʦʨʝʥʥʷ ʢʦʰʠʢʽʚ ʧʦʢʫʧʦʢ ʘʙʦ ʟʘʷʚʦʢ, ʧʝʨʝʚʽʨʢʘ ʡ 
ʦʪʨʠʤʘʥʥʷ ʧʦʟʠʮʽʡ ʫ ʟʘʷʚʮʽ ʘʙʦ ʩʧʽʚʧʨʘʮʷ ʫ ʟʚôʷʟʢʫ ʟ ʪʘʢʠʤʠ 
ʧʦʟʠʮʽʷʤʠ, (ii) ʚʠʟʥʘʯʝʥʥʷ ʜʞʝʨʝʣʘ ʟʘʧʠʪʫ ʘʙʦ ʧʽʜʪʨʠʤʢʘ 
ʫʢʣʘʜʘʥʥʷ ʢʦʥʪʨʘʢʪʽʚ, ʧʝʨʝʛʣʷʜ ʽ/ʘʙʦ ʟʘʪʚʝʨʜʞʝʥʥʷ ʧʦʟʠʮʽʡ 
ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʜʞʝʨʝʣʘ ʧʦʩʪʘʚʢʠ ʘʙʦ ʫʢʣʘʜʘʥʥʷ ʢʦʥʪʨʘʢʪʽʚ ʥʝ 
ʚ ʨʦʣʽ ʦʩʦʙʠʩʪʦʛʦ ʤʝʥʝʜʞʝʨʘ, ʫʯʘʩʪʴ ʫ ʚʠʟʥʘʯʝʥʥʽ ʦʮʽʥʦʢ ʧʽʩʣʷ 
ʦʛʦʣʦʰʝʥʥʷ ʢʦʥʢʫʨʩʫ, ʥʘʜʘʥʥʷ ʚʽʜʛʫʢʽʚ ʧʦʩʪʘʯʘʣʴʥʠʢʘʤ, 
ʧʝʨʝʛʣʷʜ ʟʚʽʪʽʚ ʘʙʦ ʧʦʰʫʢ ʚʤʽʩʪʫ ʚ ʩʠʩʪʝʤʽ, (iii) ʚʠʚʘʥʪʘʞʝʥʥʷ 
ʚʽʜʦʤʦʩʪʝʡ ʧʨʦ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʚʠʤʦʛʘʤ ʘʙʦ ʢʦʤʧʦʥʝʥʪʠ 
ʨʝʮʝʧʪʫʨʠ. ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Procurement Self-Service 
User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP 
Application ESS User. 

SAP Partner Channel User is a Named User who is an employee ʂʦʨʠʩʪʫʚʘʯ SAP Partner Channel User ï ʅʘʟʚʘʥʠʡ 
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of Business Partners who is solely authorized to perform one or 
more of the following channel management functionalities 
contained within the licensed Software (excluding SBOP): (i) 
Channel Marketing, (ii) Channel Sales, (iii) Partner Order 
Management, (iv) Channel Service, (v) Partner & Channel 
Analytics, and (vi) Partner Management. 

ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʻ ʩʧʽʚʨʦʙʽʪʥʠʢʦʤ ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʱʦ ʤʘʶʪʴ 
ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʜʥʽʻʾ ʘʙʦ ʢʽʣʴʢʦʭ ʽʟ ʟʘʟʥʘʯʝʥʠʭ 
ʥʠʞʯʝ ʬʫʥʢʮʽʡ, ʧʦʚôʷʟʘʥʠʭ ʽʟ ʢʝʨʫʚʘʥʥʷʤ ʢʘʥʘʣʘʤʠ, ʱʦ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ 
ʚʠʥʷʪʢʦʤ SBOP): (i) ʢʘʥʘʣʴʥʠʡ ʤʘʨʢʝʪʠʥʛ, (ii) ʧʨʦʜʘʞʽ ʯʝʨʝʟ 
ʢʘʥʘʣʠ, (iii) ʢʝʨʫʚʘʥʥʷ ʟʘʤʦʚʣʝʥʥʷʤʠ ʧʘʨʪʥʝʨʽʚ, (iv) 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʘʥʘʣʽʚ, (v) ʘʥʘʣʽʪʠʢʘ ʟʘ ʧʘʨʪʥʝʨʘʤʠ ʪʘ 
ʢʘʥʘʣʘʤʠ, (vi) ʢʝʨʫʚʘʥʥʷ ʧʘʨʪʥʝʨʘʤʠ. 

SAP Solution Extension Limited User is a Named User solely 
authorized to Use one (1) Third Party Solution licensed by SAP. 
SAP Solution Extension Limited Users are not entitled to access 
other SAP solutions, solution components, or data stored in such 
solutions. SAP Solution Extension Limited User can only be 
licensed to access the following product: ñSAP extended ECM by 
Open Textñ, SAP Digital Asset Management by Open Text and 
ñSAP Intelligence Analysis for Public Sector by Palantirò and SAP 
Application Visualization by iRise (including the add-on for SRM, 
add-on for general SAP solutions).  

ʂʦʨʠʩʪʫʚʘʯ SAP Solution Extension Limited User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʠʰʝ ʦʜʥʦʛʦ (1) 
ʨʽʰʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʢʦʤʧʘʥʽʻʶ 
SAP. ʂʦʨʠʩʪʫʚʘʯ SAP Solution Extension Limited User ʥʝ ʤʘʻ 
ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʜʦ ʽʥʰʠʭ ʨʽʰʝʥʴ SAP, ʢʦʤʧʦʥʝʥʪʽʚ ʨʽʰʝʥʴ ʘʙʦ 
ʜʘʥʠʭ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʪʘʢʠʭ ʨʽʰʝʥʥʷʭ. ʂʦʨʠʩʪʫʚʘʯʫ SAP 
Solution Extension Limited User ʤʦʞʥʘ ʥʘʜʘʪʠ ʣʠʰʝ ʣʽʮʝʥʟʽʶ ʥʘ 
ʜʦʩʪʫʧ ʜʦ ʪʘʢʦʛʦ ʧʨʦʜʫʢʪʫ: SAP extended ECM by Open Text, 
SAP Digital Asset Management by Open Text ʽ SAP Intelligence 
Analysis for Public Sector by Palantir, ʘ ʪʘʢʦʞ SAP 
Application Visualization by iRise (ʚʢʣʶʯʥʦ ʟ ʢʦʤʧʦʥʝʥʪʦʤ 
Add-On ʜʣʷ SRM ʽ ʢʦʤʧʦʥʝʥʪʦʤ Add-On ʜʣʷ ʨʽʰʝʥʴ SAP 
ʟʘʛʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ). 

SAP CRM User is a Named User only authorized to Use 
(excluding the right to make Modifications and/or Add-ons) CRM 
Software licensed under the Agreement (if any, the ñLicensed 
CRM Softwareò). An SAP CRM User may extract data from any 
data source into any Licensed CRM Software and/or push data 
out of any Licensed CRM Software into any data source provided 
Licensee has secured an appropriate license for all such data 
source(s) and such Use is otherwise in accord with the terms of 
the Agreement. An additional SAP Named User License will not 
be required solely for the one-way extraction of data into Licensed 
CRM Software where the data source is Software (other than 
Licensed CRM Software) and/or third party software licensed 
under the Agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP CRM User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʷʢʠʡ ʤʘʻ 
ʧʨʘʚʦ ʣʠʰʝ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ 
ʄʦʜʠʬʽʢʘʮʽʡ ʽ/ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On) ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ CRM, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʟʛʽʜʥʦ ʟ ʋʛʦʜʦʶ (ʷʢʱʦ ʾʾ 
ʫʢʣʘʜʝʥʦ; ʜʘʣʽ çʃʽʮʝʥʟʦʚʘʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ CRMè). 
ʂʦʨʠʩʪʫʚʘʯ SAP CRM ʤʦʞʝ ʚʠʪʷʛʫʚʘʪʠ ʜʘʥʽ ʟ ʙʫʜʴ-ʷʢʦʛʦ 
ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʜʦ ʙʫʜʴ-ʷʢʦʛʦ ʃʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ CRM ʽ/ʘʙʦ ʥʘʜʩʠʣʘʪʠ ʦʪʨʠʤʘʥʽ ʟ ʥʴʦʛʦ ʜʘʥʽ ʜʦ 
ʙʫʜʴ-ʷʢʦʛʦ ʜʞʝʨʝʣʘ ʜʘʥʠʭ ʟʘ ʫʤʦʚʠ, ʱʦ ʃʽʮʝʥʟʽʘʪ ʦʜʝʨʞʘʚ 
ʥʘʣʝʞʥʫ ʣʽʮʝʥʟʽʶ ʜʣʷ ʚʩʽʭ ʪʘʢʠʭ ʜʞʝʨʝʣ ʜʘʥʠʭ, ʽ ʪʘʢʝ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʫ ʚʩʴʦʤʫ ʽʥʰʦʤʫ ʚʽʜʧʦʚʽʜʘʻ ʫʤʦʚʘʤ ʋʛʦʜʠ. 
ɼʦʜʘʪʢʦʚʘ ʃʽʮʝʥʟʽʷ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ʥʝ ʧʦʪʨʽʙʥʘ 
ʣʠʰʝ ʚ ʨʘʟʽ ʦʜʥʦʩʪʦʨʦʥʥʴʦʛʦ ʚʠʪʷʛʥʝʥʥʷ ʜʘʥʠʭ ʜʦ 
ʃʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ CRM, ʜʝ ʜʞʝʨʝʣʦʤ 
ʜʘʥʠʭ ʻ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ (ʚʽʜʤʽʥʥʝ ʚʽʜ ʃʽʮʝʥʟʦʚʘʥʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ CRM) ʽ/ʘʙʦ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʝ ʟʛʽʜʥʦ ʟ 
ʋʛʦʜʦʶ. 

SAP CRM Rapid Deployment Edition User is a Named User 
solely authorized to (i) access the SAP CRM Rapid Deployment 
Edition and (ii) perform SAP ERP order-status checks through 
SAP CRM. Access to other SAP software requires a SAP 
Application Business Expert User, a SAP Application Professional 
User or a SAP Application Limited Professional User license. The 
rights granted to a SAP CRM Rapid Deployment Edition User are 
included in the existing SAP Application Business Expert User, 
SAP Application Professional User and SAP Application Limited 
Professional User. The SAP CRM Rapid Deployment Edition User 
also includes the rights granted under the SAP Application 
Employee User. 

ʂʦʨʠʩʪʫʚʘʯ SAP CRM Rapid Deployment Edition ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ (i) ʜʦʩʪʫʧ ʜʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP CRM Rapid Deployment Edition ʽ 
(ii) ʟʜʽʡʩʥʝʥʥʷ ʧʝʨʝʚʽʨʢʠ ʩʪʘʪʫʩʫ ʟʘʤʦʚʣʝʥʥʷ SAP ERP ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʩʠʩʪʝʤʠ SAP CRM. ɼʣʷ ʜʦʩʪʫʧʫ ʜʦ ʽʥʰʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʧʦʪʨʽʙʥʘ ʣʽʮʝʥʟʽʷ SAP 
Application Business Expert User, SAP Application Professional 
User ʘʙʦ SAP Application Limited Professional User. ʇʨʘʚʘ, ʱʦ 
ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP CRM Rapid Deployment Edition 
User, ʦʪʨʠʤʫʶʪʴ ʪʘʢʦʞ ʢʦʨʠʩʪʫʚʘʯʽ SAP Application Business 
Expert User, SAP Application Professional User ʽ SAP Application 
Limited Professional User. ʂʦʨʠʩʪʫʚʘʯ SAP CRM Rapid 
Deployment Edition User ʦʪʨʠʤʫʻ ʪʘʢʦʞ ʧʨʘʚʘ, ʷʢʽ ʥʘʜʘʶʪʴʩʷ 
ʢʦʨʠʩʪʫʚʘʯʫ SAP Application Employee User. 

SAP Application Visualization User is a Named User who is 
solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual 
Enterprise View Edition Generator, (iii) Visual Enterprise 
Generator .JT extension, (iv) Visual Enterprise Navigation & 
Analytics, (v) Visual Enterprise Author, and (vi) Visual Enterprise 
ECAD Extension, subject to each Visual Enterprise component 
being licensed.  An SAP Application Visualization User may not 
Use (including, without limitation, access any data stored in) any 
other Software or third party software licensed under this 
Agreement. 

SAP Application Visualization User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʷʢʠʡ ʤʘʻ ʚʠʥʷʪʢʦʚʽ ʧʦʚʥʦʚʘʞʝʥʥʷ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ: (i) Visual Enterprise Generator, (ii) Visual Enterprise 
View Edition Generator, (iii) Visual Enterprise Generator .JT 
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual 
Enterprise Author ʽ (vi) Visual Enterprise ECAD Extension, ʟʘ 
ʫʤʦʚʠ ʥʘʷʚʥʦʩʪʽ ʣʽʮʝʥʟʽʾ ʜʣʷ ʢʦʞʥʦʛʦ ʽʟ ʮʠʭ ʢʦʤʧʦʥʝʥʪʽʚ Visual 
Enterprise. ʂʦʨʠʩʪʫʚʘʯ SAP Application Visualization User ʥʝ 
ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʫʜʴ-ʷʢʝ ʽʥʰʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʘʙʦ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, 
ʣʽʮʝʥʟʦʚʘʥʝ ʟʛʽʜʥʦ ʟ ʮʽʻʶ ʋʛʦʜʦʶ (ʟʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, 
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ʦʪʨʠʤʫʚʘʪʠ ʜʦʩʪʫʧ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʟʙʝʨʝʞʝʥʠʭ ʫ ʥʴʦʤʫ ʜʘʥʠʭ). 

SAP Application Standalone Visualization User is a Named 
User who is solely authorized to Use (i) Visual Enterprise 
Generator, (ii) Visual Enterprise View Edition Generator, (iii) 
Visual Enterprise Generator .JT extension, (iv) Visual Enterprise 
Navigation & Analytics, (v) Visual Enterprise Author, and (vi) 
Visual Enterprise ECAD Extension, subject to each Visual 
Enterprise component be licensed for Standalone Use.  An SAP 
Application Standalone Visualization User may not Use (including, 
without limitation, access any data stored in) any other Software 
or third party software licensed under this Agreement. 

SAP Application Standalone Visualization User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘ ̒ ʚʠʥʷʪʢʦʚʽ ʧʦʚʥʦʚʘʞʝʥʥʷ ʥʘ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʢʦʤʧʦʥʝʥʪʽʚ: (i) Visual Enterprise Generator, 
(ii) Visual Enterprise View Edition Generator, (iii) Visual Enterprise 
Generator .JT extension, (iv) Visual Enterprise Navigation & 
Analytics, (v) Visual Enterprise Author  ̔ (vi) Visual Enterprise 
ECAD Extension, ʟʘ ʫʤʦʚʠ ʥʘʷʚʥʦʩʪʽ ʣʽʮʝʥʟʽʾ ʜʣʷ ʢʦʞʥʦʛʦ ʽʟ ʮʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ Visual Enterprise ʜʣʷ ʆʢʨʝʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ. 
ʂʦʨʠʩʪʫʚʘʯ SAP Application Standalone Visualization User ʥʝ 
ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʫʜʴ-ʷʢʝ ʽʥʰʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʘʙʦ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, 
ʣʽʮʝʥʟʦʚʘʥʝ ʟʛʽʜʥʦ ʟ ʮʽʻʶ ʋʛʦʜʦʶ (ʟʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, 
ʦʪʨʠʤʫʚʘʪʠ ʜʦʩʪʫʧ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʟʙʝʨʝʞʝʥʠʭ ʫ ʥʴʦʤʫ ʜʘʥʠʭ). 

SMB Professional User on SAP Business Suite is a Named User 
authorized to access the same functional scope as in 2005. The 
exact functional scope can be obtained from the Additional Terms 
& Conditions Document for SAP Resellers. The license of this 
user is reserved to already existing SMB Professional User 
customers. 

ʂʦʨʠʩʪʫʚʘʯ SMB Professional User ʫ SAP Business Suite ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʜʦʩʪʫʧʫ ʜʦ 
ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʫ ʪʠʭ ʞʝ ʦʙʩʷʛʘʭ, ʷʢ  ̔ʚ 2005 ʨ. 
ʊʦʯʥʠʡ ʦʙʩʷʛ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʤʦʞʥʘ ʜʽʟʥʘʪʠʩʷ ʚ 
ʜʦʢʫʤʝʥʪʽ «ɼʦʜʘʪʢʦʚʽ ʫʤʦʚʠ» ʜʣʷ ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ SAP. 
ʃʽʮʝʥʟʽʶ ʮʴʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʟʘʨʝʟʝʨʚʦʚʘʥʦ ʜʣʷ ʥʘʷʚʥʠʭ 
ʢʣʽʻʥʪʽʚ ʽʟ ʣʽʮʝʥʟʽʻʶ SMB Professional User. 

SAP NetWeaver Gateway User is a Named User who is 
authorized to Use licensed Software from the SAP Business Suite 
portfolio solely through a separate application that indirectly 
accesses the licensed Software via SAP NetWeaver Gateway. 
Service calls through SAP NetWeaver Gateway may use stateless 
protocols only. A stateless protocol is one that treats each request 
for information as an independent transaction that is unrelated to 
any previous request so that the communication consists of 
independent pairs of requests and responses. 

ʂʦʨʠʩʪʫʚʘʯ SAP NetWeaver Gateway User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟ ʧʦʨʪʬʝʣʷ SAP Business Suite 
ʚʠʥʷʪʢʦʚʦ ʯʝʨʝʟ ʦʢʨʝʤʠʡ ʟʘʩʪʦʩʫʥʦʢ, ʱʦ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦ 
ʦʪʨʠʤʫʻ ʜʦʩʪʫʧ ʜʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʟʘ ʜʦʧʦʤʦʛʦʶ ʰʣʶʟʫ SAP NetWeaver Gateway. ɼʣ ̫ ʚʠʢʣʠʢʽʚ 
ʩʣʫʞʙʠ, ʱʦ ʚʠʢʦʥʫʻʪʴʩʷ ʯʝʨʝʟ ʰʣʶʟ SAP NetWeaver Gateway, 
ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʽʣʴʢʠ ʧʨʦʪʦʢʦʣʠ ʙʝʟ ʟʙʝʨʝʞʝʥʥʷ 
ʩʪʘʥʫ. ʇʨʦʪʦʢʦʣ ʙʝʟ ʟʙʝʨʝʞʝʥʥʷ ʩʪʘʥʫ ð ʮʝ ʪʘʢʠʡ ʧʨʦʪʦʢʦʣ, 
ʱʦ ʦʙʨʦʙʣʷʻ ʢʦʞʥʠʡ ʟʘʧʠʪ ʽʥʬʦʨʤʘʮʽʾ ʷʢ ʥʝʟʘʣʝʞʥʫ 
ʪʨʘʥʟʘʢʮʽʶ, ʥʝ ʧʦʚô̫ʟʘʥʫ ʟ ʧʦʧʝʨʝʜʥʽʤ ʟʘʧʠʪʦʤ, ʪʘʢʠʤ ʯʠʥʦʤ, 
ʱʦ ʦʙʤʽʥ ʜʘʥʠʤʠ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʥʝʟʘʣʝʞʥʠʭ ʧʘʨ ʟʘʧʠʪʽʚ  ̔
ʚʽʜʧʦʚʽʜʝʡ. 

SAP Platform Advanced User is a Named User who is 
authorized to Use licensed Software solely through a separate 
application:  A) that (i) adds any new, independent functional 
components for business processes not contained by the SAP 
Software, (ii) is developed using a licensed SAP technology, and 
(iii) connects to and/or communicates through published SAP 
application program interfaces; and B) which shall in no case (i) 
enable the bypassing or circumventing of any of the restrictions 
set forth in the Agreement, (ii) provide Licensee with access to 
any Software to which Licensee is not licensed, and/or (iii) permit 
mass data or metadata extraction from SAP Software to non-SAP 
software for the purpose of creating a new system of record for 
that data or metadata. The SAP Platform Advanced User also 
includes the rights granted under the SAP Platform Standard User 
and SAP Platform Extended User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Platform Advanced User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʥʷʪʢʦʚʦ ʯʝʨʝʟ ʦʢʨʝʤʠʡ 
ʟʘʩʪʦʩʫʥʦʢ, ɸ) ʷʢʠʡ (i) ʤʽʩʪʠʪʴ ʙʫʜʴ-ʷʢʽ ʥʦʚʽ ʜʦʜʘʪʢʦʚʽ ʥʝʟʘʣʝʞʥʽ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʢʦʤʧʦʥʝʥʪʠ ʜʣʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ, ʚʽʜʩʫʪʥʽʭ ʫ 
ʇʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SAP, (ii) ʨʦʟʨʦʙʣʝʥʠʡ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʣʽʮʝʥʟʦʚʘʥʦʾ ʪʝʭʥʦʣʦʛʽʾ SAP  ̔ (iii) ʧʽʜʢʣʶʯʝʥʠʡ ʜʦ ʧʨʠʢʣʘʜʥʠʭ 
ʧʨʦʛʨʘʤʥʠʭ ʽʥʪʝʨʬʝʡʩʽʚ SAP ʘʙʦ ʚʟʘʻʤʦʜʽʻ ʯʝʨʝʟ ʮ ̔
ʽʥʪʝʨʬʝʡʩʠ; ɹ) ʷʢʠʡ ʫ ʞʦʜʥʦʤʫ ʨʘʟʽ ʥʝ ʤʘʻ (i) ʩʪʚʦʨʶʚʘʪʠ 
ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʦʙʭʦʜʞʝʥʥʷ ʘʙʦ ʫʥʠʢʥʝʥʥʷ ʙʫʜʴ-ʷʢʠʭ 
ʦʙʤʝʞʝʥʴ, ʷʢʽ ʥʘʢʣʘʜʘʻ ʋʛʦʜʘ, (ii) ʥʘʜʘʚʘʪʠ ʃʽʮʝʥʟʽʘʪʫ ʜʦʩʪʫʧ 
ʜʦ ʙʫʜʴ-ʷʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʜʣʷ ʷʢʦʛʦ ʚ 
ʃʽʮʝʥʟʽʘʪʘ ʥʝʤʘʻ ʚʽʜʧʦʚʽʜʥʦʾ ʣʽʮʝʥʟʽʾ, /̔ʘʙʦ (iii) ʥʘʜʘʚʘʪʠ 
ʤʦʞʣʠʚʽʩʪʴ ʚʠʢʦʥʘʥʥʷ ʤʘʩʦʚʠʭ ʦʧʝʨʘʮʽʡ ʝʢʩʪʨʘʢʮʽʾ ʜʘʥʠʭ ʘʙʦ 
ʤʝʪʘʜʘʥʠʭ ʽʟ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʜʦ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʝ SAP ʟ ʤʝʪʦʶ ʩʪʚʦʨʝʥʥʷ ʥʦʚʦʾ ʩʠʩʪʝʤʠ ʟʘʧʠʩʽʚ 
ʜʣʷ ʜʘʥʠʭ ʘʙʦ ʤʝʪʘʜʘʥʠʭ. ʂʦʨʠʩʪʫʚʘʯ SAP Platform Advanced 
User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʘʤ SAP 
Platform Standard User  ̔SAP Platform Extended User. 

SAP Platform Extended User is a Named User who is 
authorized to Use licensed Software solely through, and to the 
extent enabled by, one or more applications that (i) have been 
certified by SAPôs Integration and Certification Center as a 
platform user compliant solution (ñPULCSò) for SAP Platform 
Extended Users (a list of then current PULCS applications 
certified for SAP Platform Extended Users can be found at 
ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò (including 
any successor site(s) as made known by SAP from time to time, 
the ñPULCS Siteò)) and (ii) Licensee has first secured all 
appropriate rights to use such PULCS application(s) from the 

ʂʦʨʠʩʪʫʚʘʯ SAP Platform Extended User  ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʥʷʪʢʦʚʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʦʜʥʦʛʦ ʘʙʦ 
ʢʽʣʴʢʦʭ ʟʘʩʪʦʩʫʥʢʽʚ, (i) ʷʢʽ ʙʫʣʠ ʩʝʨʪʠʬʽʢʦʚʘʥʽ ʮʝʥʪʨʦʤ 
ʽʥʪʝʛʨʘʮʽʾ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʾ SAP ʷʢ ʩʫʤʽʩʥʝ ʨʽʰʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘ 
ʧʣʘʪʬʦʨʤʠ (ʜʘʣʽ «ʉʈʂʇ») ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Platform 
Extended User (ʩʧʠʩʦʢ ʧʦʪʦʯʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʉʈʂʇ, 
ʩʝʨʪʠʬʽʢʦʚʘʥʠʭ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Platform Extended User, 
ʜʠʚ. ʥʘ ʩʪʦʨʽʥʮʽ 
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant (ʚʢʣʶʯʥʦ ʟ 
ʫʩʽʤʘ ʩʘʡʪʘʤʠ-ʥʘʩʪʫʧʥʠʢʘʤʠ, ʧʨʦ ʷʢʽ ʯʘʩ ʚʽʜ ʯʘʩʫ 
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applicable licensor(s) (i.e. no Software and/or third party software 
licensed from SAP AG, any SAP AG distributor(s), or any 
authorized resellers of SAP AG or its distributor(s), shall be 
considered a PULCS application for purposes of this Named User 
type, even if such applications are reflected on the PULCS Site). 

ʧʦʚʽʜʦʤʣʷʪʠʤʝ ʢʦʤʧʘʥʽʷ SAP, ʜʘʣʽ «ʉʘʡʪ ʉʈʂʇ»)),  ̔ (ii) ʜʣʷ 
ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʫʧʝʨʰʝ ʦʪʨʠʤʘʚ ʫʩʽ ʥʘʣʝʞʥʽ ʧʨʘʚʘ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʉʈʂʇ ʫ ʚʽʜʧʦʚʽʜʥʠʭ ʣʽʮʝʥʟʽʘʨʽʚ 
(ʪʦʙʪʦ, ʞʦʜʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʝ ʚ ʢʦʤʧʘʥʽʾ 
SAP AG, ʜʠʩʪʨʠʙôʁʪʦʨʽʚ SAP ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʫʧʦʚʥʦʚʘʞʝʥʠʭ 
ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ SAP AG ʯʠ ʾʭ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ, ʥʝ ʤʘʻ 
ʚʚʘʞʘʪʠʩʷ ʟʘʩʪʦʩʫʥʢʦʤ ʉʈʂʇ, ʧʨʠʟʥʘʯʝʥʠʤ ʜʣʷ ʮʴʦʛʦ ʪʠʧʫ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʥʘʚʽʪʴ ʷʢʱʦ ʮ ̔ʟʘʩʪʦʩʫʥʢʠ ʚʢʘʟʘʥʽ ʥʘ 
ʩʘʡʪʽ ʉʈʂʇ),  ̔ ʣʠʰʝ ʚ ʪʽʡ ʤʽʨʽ, ʚ ʷʢʽʡ ʮʝ ʧʝʨʝʜʙʘʯʝʥʦ 
ʟʘʟʥʘʯʝʥʠʤʠ ʚʠʱʝ ʟʘʩʪʦʩʫʥʢʘʤʠ. 

SAP Platform Standard User is a Named User who is authorized 
to Use licensed Software solely through, and to the extent enabled 
by, one or more applications that (i) have been certified by SAPôs 
Integration and Certification Center as a platform user compliant 
solution (ñPULCSò) for SAP Platform Standard Users (a list of then 
current PULCS applications certified for SAP Platform Standard 
Users can be found at 
ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò (including 
any successor site(s) as made known by SAP from time to time, 
the ñPULCS Siteò)) and (ii) Licensee has first secured all 
appropriate rights to use such PULCS application(s) from the 
applicable licensor(s) (i.e. no Software and/or third party software 
licensed from SAP AG, any SAP AG distributor(s), or any 
authorized resellers of SAP AG or its distributor(s), shall be 
considered a PULCS application for purposes of this Named User 
type, even if such application(s) are reflected on the PULCS Site). 

ʂʦʨʠʩʪʫʚʘʯ SAP Platform Standard User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʥʷʪʢʦʚʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʦʜʥʦʛʦ ʘʙʦ 
ʢʽʣʴʢʦʭ ʟʘʩʪʦʩʫʥʢʽʚ, (i) ʷʢʽ ʙʫʣʠ ʩʝʨʪʠʬʽʢʦʚʘʥʽ ʮʝʥʪʨʦʤ 
ʽʥʪʝʛʨʘʮʽʾ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʾ SAP ʷʢ ʩʫʤʽʩʥʝ ʨʽʰʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘ 
ʧʣʘʪʬʦʨʤʠ (ʜʘʣʽ «ʉʈʂʇ») ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Platform 
Standard User (ʩʧʠʩʦʢ ʧʦʪʦʯʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʉʈʂʇ, 
ʩʝʨʪʠʬʽʢʦʚʘʥʠʭ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Platform Standard User, 
ʜʠʚ. ʥʘ ʩʪʦʨʽʥʮʽ 
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant (ʚʢʣʶʯʥʦ ʟ 
ʫʩʽʤʘ ʩʘʡʪʘʤʠ-ʥʘʩʪʫʧʥʠʢʘʤʠ, ʧʨʦ ʷʢʽ ʯʘʩ ʚʽʜ ʯʘʩʫ 
ʧʦʚʽʜʦʤʣʷʪʠʤʝ ʢʦʤʧʘʥʽʷ SAP, ʜʘʣʽ «ʉʘʡʪ ʉʈʂʇ»)),  ̔ (ii) ʜʣʷ 
ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʫʧʝʨʰʝ ʦʪʨʠʤʘʚ ʫʩʽ ʥʘʣʝʞʥʽ ʧʨʘʚʘ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʉʈʂʇ ʫ ʚʽʜʧʦʚʽʜʥʠʭ ʣʽʮʝʥʟʽʘʨʽʚ 
(ʪʦʙʪʦ ʞʦʜʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ/ʘʙʦ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʝ ʚ ʢʦʤʧʘʥʽʾ 
SAP AG, ʜʠʩʪʨʠʙôʁʪʦʨʽʚ SAP ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʫʧʦʚʥʦʚʘʞʝʥʠʭ 
ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ SAP AG ʯʠ ʾʭ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ, ʥʝ ʤʘʻ 
ʚʚʘʞʘʪʠʩʷ ʟʘʩʪʦʩʫʥʢʦʤ ʉʈʂʇ, ʧʨʠʟʥʘʯʝʥʠʤ ʜʣʷ ʮʴʦʛʦ ʪʠʧʫ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʥʘʚʽʪʴ ʷʢʱʦ ʮ ̔ʟʘʩʪʦʩʫʥʢʠ ʚʢʘʟʘʥʽ ʥʘ 
ʩʘʡʪʽ ʉʈʂʇ),  ̔ ʣʠʰʝ ʚ ʪʽʡ ʤʽʨʽ, ʚ ʷʢʽʡ ʮʝ ʧʝʨʝʜʙʘʯʝʥʦ 
ʟʘʟʥʘʯʝʥʠʤʠ ʚʠʱʝ ʟʘʩʪʦʩʫʥʢʘʤʠ. 

SAP NetWeaver Developer User is a Named User who is 
authorized (only where the SAP NetWeaver Foundation for Third 
Party Applications Software is licensed) to access the 
development tools provided with such Software for the purpose of 
developing and modifying applications (i) that are not licensed 
from SAP AG, any SAP AG distributor(s), or any authorized 
resellers of SAP AG or its distributor(s) and (ii) for which Licensee 
has first secured all appropriate rights from any applicable 
licensor(s). The SAP NetWeaver Developer User also includes the 
rights granted under the SAP NetWeaver Administration User. 

ʂʦʨʠʩʪʫʚʘʯ SAP NetWeaver Developer User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ (ʚʠʥʷʪʢʦʚʦ ʟʘ ʥʘʷʚʥʦʩʪʽ ʣʽʮʝʥʟʽʾ ʥʘ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP NetWeaver Foundation ʜʣʷ 
ʟʘʩʪʦʩʫʥʢʽʚ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ) ʥʘ ʜʦʩʪʫʧ ʜʦ ʽʥʩʪʨʫʤʝʥʪʽʚ 
ʨʦʟʨʦʙʢʠ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʟ ʪʘʢʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, 
ʜʣʷ ʨʦʟʨʦʙʢʠ ʪʘ ʤʦʜʠʬʽʢʘʮʽʾ ʟʘʩʪʦʩʫʥʢʽʚ, (i) ʷʢʽ ʥʝ ʙʫʣʠ 
ʣʽʮʝʥʟʦʚʘʥʽ ʚ ʢʦʤʧʘʥʽʾ SAP AG, ʙʫʜʴ-ʷʢʠʭ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ 
ʢʦʤʧʘʥʽʾ SAP AG ʘʙʦ ʙʫʜʴ ʷʢʠʭ ʫʧʦʚʥʦʚʘʞʝʥʠʭ ʪʦʨʛʦʚʠʭ 
ʧʦʩʝʨʝʜʥʠʢʽʚ ʢʦʤʧʘʥʽʾ SAP AG ʯʠ ʾʭ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ,  ̔ (ii) ʜʣʷ 
ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʫʧʝʨʰʝ ʦʪʨʠʤʘʚ ʫʩʽ ʥʘʣʝʞʥʽ ʧʨʘʚʘ ʫ ʚʽʜʧʦʚʽʜʥʠʭ 
ʣʽʮʝʥʟʽʘʨʽʚ. ʂʦʨʠʩʪʫʚʘʯ SAP NetWeaver Developer User ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʫ SAP NetWeaver 
Administration User. 

SAP NetWeaver Administrator User is a Named User who is 
authorized (only where the SAP NetWeaver Foundation for Third 
Party Applications Software is licensed) to access the 
development tools provided with such Software for the purpose of 
administering and managing applications (i) that are not licensed 
from SAP AG, any SAP AG distributor(s), or any authorized 
resellers of SAP AG or its distributor(s) and (ii) for which Licensee 
has first secured all appropriate rights from any applicable 
licensor(s). 

ʂʦʨʠʩʪʫʚʘʯ SAP NetWeaver Administration User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʤʘʻ ʧʨʘʚʦ (ʚʠʥʷʪʢʦʚʦ ʟʘ ʥʘʷʚʥʦʩʪʽ ʣʽʮʝʥʟʽʾ ʥʘ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP NetWeaver Foundation ʜʣʷ 
ʟʘʩʪʦʩʫʥʢʽʚ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ) ʥʘ ʜʦʩʪʫʧ ʜʦ ʽʥʩʪʨʫʤʝʥʪʽʚ 
ʨʦʟʨʦʙʢʠ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʟ ʪʘʢʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, 
ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʪʘ ʢʝʨʫʚʘʥʥʷ ʚ 
ʟʘʩʪʦʩʫʥʢʘʭ, (i) ʷʢʽ ʥʝ ʙʫʣʠ ʣʽʮʝʥʟʦʚʘʥʽ ʚ ʢʦʤʧʘʥʽʾ SAP AG, 
ʙʫʜʴ-ʷʢʠʭ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ ʢʦʤʧʘʥʽʾ SAP AG ʘʙʦ ʙʫʜʴ ʷʢʠʭ 
ʫʧʦʚʥʦʚʘʞʝʥʠʭ ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʢʦʤʧʘʥʽʾ SAP AG ʯʠ ʾʭ 
ʜʠʩʪʨʠʙôʁʪʦʨʽʚ,  ̔ (ii) ʜʣʷ ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʫʧʝʨʰʝ ʦʪʨʠʤʘʚ ʫʩʽ 
ʥʘʣʝʞʥʽ ʧʨʘʚʘ ʫ ʚʽʜʧʦʚʽʜʥʠʭ ʣʽʮʝʥʟʽʘʨʽʚ.  

SAP Business Suite/ individual SAP solution Developer User 
is a Named User authorized to access the development tools 
provided with the licensed Software for the purpose of making 
Modifications and/or Add-ons to the licensed Software and also 
includes the rights granted under the SAP NetWeaver Developer 
User and SAP Business Suite Employee User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Developer User ʘʙʦ 
Individual SAP Solution Developer User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʜʦʩʪʫʧʫ ʜʦ ʽʥʩʪʨʫʤʝʥʪʽʚ ʨʦʟʨʦʙʢʠ, ʱʦ 
ʥʘʜʘʶʪʴʩʷ ʫ ʩʢʣʘʜʽ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʂʦʤʧʦʥʝʥʪʽʚ Add-on ʮʴʦʛʦ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ, 
ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʘʤ SAP NetWeaver Developer User ʪʘ 
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SAP Business Suite Employee User. 

SAP Business Suite / individual SAP solution Business 
Expert User is a Named User authorized to perform all roles 
supported by SBOP (excluding the right to make Modifications 
and/or Add-ons to SBOP) and also includes the rights granted 
under the SAP Business Suite Professional User 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Business Expert User ʘʙʦ 
Individual SAP Solution Business Expert User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ /̔ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
SBOP), ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite 
Professional User. 

SAP Business Suite / individual SAP solution Professional 
User is a Named User authorized to perform operational related 
and system administration / management roles supported by the 
licensed Software (excluding SBOP) and also includes the rights 
granted under the SAP Business Suite/ individual SAP solution 
Limited Professional User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Professional User ʘʙʦ 
Individual SAP Solution Professional User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ 
ʙʫʜʴ-ʷʢʦʶ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʶ ʘʙʦ ʢʝʨʽʚʥʦʶ ʨʦʣʣʶ, ʱʦ 
ʧʽʜʪʨʠʤʫʻʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ 
ʚʠʥʷʪʢʦʤ SBOP), ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Business 
Suite Limited Professional User ʘʙʦ Individual SAP Solution 
Limited Professional User. 

SAP Business Suite / individual SAP solution Limited 
Professional User is a Named User authorized to perform limited 
operational roles supported by the licensed Software (excluding 
SBOP) and also includes the rights granted under the SAP 
Business Suite Business Information User. The license agreement 
has to define in detail the limited use rights being performed by 
such Limited Professional User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Limited Professional User 
ʘʙʦ Individual SAP Solution Limited Professional User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ 
ʨʦʣʝʡ ʟ ʦʙʤʝʞʝʥʠʤʠ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʘ ʪʘʢʦʞ ʧʨʘʚʘʤʠ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite Business 
Information User. ʋ ʣʽʮʝʥʟʽʡʥʽʡ ʫʛʦʜʽ ʤʘʻ ʙʫʪʠ ʜʦʢʣʘʜʥʦ 
ʚʠʟʥʘʯʝʥʦ ʦʙʤʝʞʝʥʽ ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʽ ʦʪʨʠʤʫʻ ʪʘʢʠʡ 
ʢʦʨʠʩʪʫʚʘʯ Limited Professional User. 

SAP Business Suite / individual SAP solution Business 
Information User is a Named User authorized to Use (excluding 
the right to modify and/or customize) standard and interactive 
reports delivered with the licensed Software, and reports created 
through Use of the licensed Software by appropriately licensed 
Named Users, solely for such individual's own purposes and not 
for or on behalf of other individuals. Each SAP Business Suite 
Business Information User also includes the rights granted under 
the SAP Business Suite Employee User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Business Information User 
ʘʙʦ Individual SAP Solution Business Information User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ 
ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, ʘ ʪʘʢʦʞ ʟʚʽʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʫ 
ʨʝʟʫʣʴʪʘʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʅʘʟʚʘʥʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤ  ̔ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ 
ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ  ̔
ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ. ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Business Suite Business 
Information User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ 
ʢʦʨʠʩʪʫʚʘʯʫ SAP Business Suite Employee User. 

SAP Business Suite / individual SAP solution Employee User 
is a Named User authorized to perform the following roles 
supported by the licensed Software (excluding SBOP), all solely 
for such individualôs own purpose and not for or on behalf of other 
individuals: (i) Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the 
licensed Software, (ii) travel planning / expense reporting self-
services, (iii) perform desktop procurement self-services, and (iv) 
room reservation self-services. Each SAP Business Suite 
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite 
ESS User 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Employee User ʘʙʦ 
Individual SAP Solution Employee User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ ʟʘʟʥʘʯʝʥʠʤʠ 
ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʦʢʨʽʤ SBOP), ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: 
(i) ɺʠʢʦʨʠʩʪʘʥʥʷ (ʦʢʨʽʤ ʧʨʘʚ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʘʙʦ 
ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ 
ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, (ii) 
ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʽʟ ʧʣʘʥʫʚʘʥʥʷʤ 
ʚʽʜʨʷʜʞʝʥʴ ʘʙʦ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʚʠʪʨʘʪʠ, (iii) ʟʜʽʡʩʥʝʥʥʷ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʽʟ ʟʘʛʦʪʽʚʣʝʶ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʥʘʩʪʽʣʴʥʦʾ ʩʠʩʪʝʤʠ, (iv) ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʨʝʟʝʨʚʫʚʘʥʥʷʤ ʧʨʠʤʽʱʝʥʴ. ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Business 
Suite Employee User ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ 
ʢʦʨʠʩʪʫʚʘʯʘʤ SAP E-Recruiting User, SAP Learning UserSAP 
Business Suite ESS User. 

SAP Business Suite / individual SAP solution Employee Self-
Service User is a Named User authorized to perform the HR self-
services role of employee time and attendance entry supported by 
the licensed Software (excluding SBOP), all solely for such 
individualôs own purpose and not for or on behalf of other 
individuals. Each SAP Business Suite ESS User also includes the 
rights granted under the SAP Business Suite Employee Self-
Service Core User and the SAP Human Capital Performance 
Management User. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Employee Self-Service User 
ʘʙʦ Individual SAP Solution Employee Self-Service Userï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʽ ʽʟ ʧʨʘʚʦʤ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʩʬʝʨʽ ʢʝʨʫʚʘʥʥʷ ʧʝʨʩʦʥʘʣʦʤ ʜʣʷ 
ʟʘʧʠʩʫ ʯʘʩʫ ʪʘ ʧʨʠʩʫʪʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ, ʱʦ ʧʽʜʪʨʠʤʫʻʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʚʠʢʣʶʯʥʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ.ʂʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ SAP Business Suite ESS User ʪʘʢʦʞ 
ʦʪʨʠʤʫʻ ʧʨʘʚʘ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʢʦʨʠʩʪʫʚʘʯʘʤ SAP Business 
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Suite Employee Self-Service Core User ʪʘ SAP Human Capital 
Performance Management User. 

SAP Business Suite / individual SAP solution Employee Self-
Service Core User is a Named User authorized to perform the 
following HR self-services roles supported by the licensed Legacy 
SBOP  (excluding SBOP), all solely for such individualôs own 
purpose and not for or on behalf of other individuals: (i) employee 
records maintenance, (ii) employee directory, and (iii) benefits and 
payment services. Further, an ESS Core User is also authorized 
to access ñNon-SAP Contentò that resides on Licenseeôs ñSAP 
Portalò, so long as accessing such Non-SAP Content does not 
require or result in any Use of the licensed Software (beyond 
access to such Non-SAP Content as it resides on Licenseeôs SAP 
Portal). As used in this ESS Core User definition, (i) ñNon-SAP 
Contentò means information created through no Use of the 
licensed Software and (ii) ñSAP Portalò means any portal created 
by Licensee Using SAP Enterprise Portal Software (as provided 
with the licensed SAP NetWeaver Software) which provides 
appropriately licensed Named Users a common access point by 
which to Use licensed SAP Software. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Employee Self-Service Core 
User ʘʙʦ Individual SAP Solution Employee Self-Service Core 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ ʪʘ ʧʨʘʚʦʤ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʩʬʝʨʽ ʢʝʨʫʚʘʥʥʷ ʧʝʨʩʦʥʘʣʦʤ, ʱʦ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: 
(i) ʚʝʜʝʥʥʷ ʟʘʧʠʩʽʚ ʜʘʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ, (ii) ʢʘʪʘʣʦʛ ʧʨʘʮʽʚʥʠʢʽʚ, 
(iii) ʧʦʩʣʫʛʠ ʟ ʥʘʜʘʥʥʷ ʧʽʣʴʛ ʽ ʧʣʘʪʽʞʥʽ ʧʦʩʣʫʛʠ. ʂʨʽʤ ʪʦʛʦ, 
ʢʦʨʠʩʪʫʚʘʯ ESS Core User ʪʘʢʦʞ ʤʘʻ ʧʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʜʦ 
çɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ SAP)è, ʨʦʟʪʘʰʦʚʘʥʦʛʦ ʥʘ çSAP-
ʧʦʨʪʘʣʽè, ʟʘ ʫʤʦʚʠ, ʱʦ ʜʦʩʪʫʧ ʜʦ ʪʘʢʦʛʦ ɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ 
SAP) ʥʝ ʧʦʪʨʝʙʫʻ ʘʙʦ ʥʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ (ʢʨʽʤ ʜʦʩʪʫʧʫ ʜʦ 
ʮʴʦʛʦ ɿʦʚʥʽʰʥʴʦʛʦ ʚʤʽʩʪʫ (ʥʝ SAP) ʫ ʨʘʟʽ ʡʦʛʦ ʨʦʟʤʽʱʝʥʥʷ ʥʘ 
SAP-ʧʦʨʪʘʣʽ ʃʽʮʝʥʟʽʘʪʘ). ʋ ʤʝʞʘʭ ʮʴʦʛʦ ʚʠʟʥʘʯʝʥʥʷ 
ʢʦʨʠʩʪʫʚʘʯʘ ESS Core User (i) ʧʽʜ çɿʦʚʥʽʰʥʽʤ ʚʤʽʩʪʦʤ (ʥʝ 
SAP)è ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʽʥʬʦʨʤʘʮʽʶ, ʩʪʚʦʨʝʥʫ ʙʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, (ii) ʧʽʜ çSAP-
ʧʦʨʪʘʣʦʤè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-ʷʢʠʡ ʧʦʨʪʘʣ, ʩʪʚʦʨʝʥʠʡ 
ʃʽʮʝʥʟʽʘʪʦʤ ʟʘ ʜʦʧʦʤʦʛʦʶ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Enterprise Portal (ʧʦʩʪʘʯʘʻʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP NetWeaver), ʱʦ ʚʠʢʦʥʫʻ ʜʣʷ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʬʫʥʢʮʽʶ ʟʘʛʘʣʴʥʦʾ ʪʦʯʢʠ 
ʜʦʩʪʫʧʫ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP. 

SAP Business Suite Business Expert Upgrade User is a 
Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to 
SBOP) provided such Named User is also an individual licensed 
from SAP as a SAP Business Suite Professional User and both 
such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Business Suite Professional User for so long as 
Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ Business Suite Business Expert Upgrade User  ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʚ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ ʽ/ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
SBOP), ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
Business Suite Professional User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ 
ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʟʘ 
ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ 
ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
SAP Business Suite Professional User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ 
ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ 
ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Business Suite B2B Sales User is a Named User who is an 
employee of Business Partners who is solely authorized to 
perform one or more of the following order management related 
roles supported by the licensed Software: (i) check product 
availability, (ii) configure an order, (iii) place an order, (iv) check 
order status, and (v) order management activities related to items 
(i) ï (iv). 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite B2B Sales User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʻ ʩʧʽʚʨʦʙʽʪʥʠʢʦʤ ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʱʦ ʤʘʶʪʴ 
ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʜʥʽʻʾ ʘʙʦ ʢʽʣʴʢʦʭ ʨʦʣʝʡ, 
ʧʦʚôʷʟʘʥʠʭ ʽʟ ʢʝʨʫʚʘʥʥʷʤ ʟʘʤʦʚʣʝʥʥʷʤ, ʽʟ ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ 
ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ: (i) ʧʝʨʝʚʽʨʢʘ ʥʘʷʚʥʦʩʪʽ ʧʨʦʜʫʢʪʫ, (ii) 
ʥʘʣʘʰʪʫʚʘʥʥʷ ʟʘʤʦʚʣʝʥʥʷ, (iii) ʦʬʦʨʤʣʝʥʥʷ ʟʘʤʦʚʣʝʥʥʷ, (iv) 
ʧʝʨʝʚʽʨʢʘ ʩʪʘʪʫʩʫ ʟʘʤʦʚʣʝʥʥʷ, (v) ʦʧʝʨʘʮʽʾ ʢʝʨʫʚʘʥʥʷ 
ʟʘʤʦʚʣʝʥʥʷʤʠ, ʧʦʚôʷʟʘʥʽ ʟ ʧʫʥʢʪʘʤʠ (i)ï(iv). 

SAP ERP Business Expert Upgrade User is a Named User 
authorized to perform all roles supported by SBOP (excluding the 
right to make Modifications and/or Add-ons to  SBOP) provided 
such Named User is also an individual licensed from SAP as an 
SAP ERP Professional User and both such Users are licensed for 
the same runtime database, if any. If receiving support under the 
license agreement, Licensee must be subscribed to and fully paid 
on support for both this User and the underlying SAP ERP 
Professional User for so long as Licensee continues to receive 
support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP ERP Business Expert Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʘʤʠ ʥʘ ʚʠʢʦʥʘʥʥʷ ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ SBOP (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ ʽ/ʘʙʦ ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ 
SBOP), ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
ERP Professional User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ 
ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʟ(ʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ 
ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ 
ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ 
ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ERP 
Professional User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ 
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ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Professional Upgrade User is a Named User 
authorized to perform operational related and system 
administration / management roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as an SAP Application Limited 
Professional User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP Application 
Limited Professional User for so long as Licensee continues to 
receive support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Professional Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ, 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʽ ʢʝʨʽʚʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ SAP Application Limited 
Professional User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ 
ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ 
ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Limited Professional 
User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ 
ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Limited Professional Upgrade User is a 
Named User authorized to perform limited operational roles 
supported by the licensed Software (excluding SBOP) provided 
such Named User is also an individual licensed from SAP as an 
SAP Application Business Information User and both such Users 
are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Business Information User for so long 
as Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Limited Professional Upgrade 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ 
ʦʙʤʝʞʝʥʠʭ ʦʧʝʨʘʮʽʡʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Application Business Information 
User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʟʘ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ 
ʧʽʜʧʠʩʢʫ ʥʘ ʧʽʜʪʨʠʤʢʫ ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʾʾ ʷʢ ʜʣʷ ʮʴʦʛʦ 
ʂʦʨʠʩʪʫʚʘʯʘ, ʪʘʢ ʽ ʜʣʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
Application Business Information User ʥʘ ʪʝʨʤʽʥ, ʧʨʦʪʷʛʦʤ ʷʢʦʛʦ 
ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʫʚʘʪʠʤʝ ʧʽʜʪʨʠʤʢʫ ʟʘ ʮʽʻʶ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ. 

SAP Application Business Information Upgrade User is a 
Named User authorized to Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with 
the licensed Legacy SBOP, and reports created through Use of 
the licensed Legacy SBOP by appropriately licensed Named 
Users, solely for such individual's own purposes and not for or on 
behalf of other individuals provided such Named User is also an 
individual licensed from SAP as an SAP Application Employee 
User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both 
this User and the underlying SAP Application Employee User for 
so long as Licensee continues to receive support under the 
license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Information Upgrade 
User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ 
ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) 
ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP, ʘ 
ʪʘʢʦʞ ʟʚʽʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʫ ʨʝʟʫʣʴʪʘʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP 
ʅʘʟʚʘʥʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʽʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʚʠʥʷʪʢʦʚʦ 
ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʠʭ ʦʩʽʙ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ, ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʠʭ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʦʪʨʠʤʘʥʦ 
ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Application Employee 
User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ (ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ 
ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʦʬʦʨʤʠʪʠ ʧʽʜʧʠʩʢʫ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ 
ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Application 
Employee User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ 
ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Employee Upgrade User is a Named User 
authorized to perform the following roles supported by the 
licensed Software (excluding SBOP), all solely for such 
individualôs own purpose and not for or on behalf of other 
individuals: (i) Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the 
licensed Software, (ii) perform talent management self-services 
(including employee appraisals, employee development plans, 
employee training registration, and employee opportunity inquiry 
and response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room 
reservation self-services provided such Named User is also an 
individual licensed from SAP as an SAP Application Employee 
Self Service (ESS) User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the 
license agreement, Licensee must be subscribed to and fully paid 
on support for both this User and the underlying SAP Application 
Employee Self Service (ESS) User for so long as Licensee 
continues to receive support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Employee Upgrade User  ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ 
ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: (i) ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚ ʥʘ 
ʤʦʜʠʬʽʢʘʮʽʶ ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ 
ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ, (ii) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʢʝʨʫʚʘʥʥʷʤ ʪʘʣʘʥʪʘʤʠ (ʚʢʣʶʯʥʦ ʟ ʘʪʝʩʪʘʮʽʻʶ ʧʨʘʮʽʚʥʠʢʽʚ, 
ʧʣʘʥʘʤʠ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʝʻʩʪʨʘʮʽʻʶ 
ʥʘʚʯʘʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʟʘʧʠʪʘʤʠ ʱʦʜʦ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 
ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʚʽʜʧʦʚʽʜʷʤʠ ʥʘ ʮʽ ʟʘʧʠʪʠ), (iii) ʟʜʽʡʩʥʝʥʥʷ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʽʟ ʧʣʘʥʫʚʘʥʥʷʤ ʚʽʜʨʷʜʞʝʥʴ ʘʙʦ 
ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʚʠʪʨʘʪʠ, (iv) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ 
ʟʚôʷʟʢʫ ʽʟ ʟʘʛʦʪʽʚʣʝʶ; (v) ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʨʝʟʝʨʚʫʚʘʥʥʷʤ ʧʨʠʤʽʱʝʥʴ, ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP 
Application Employee Self Service (ESS) User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ 
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ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
(ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ 
ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ 
ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Employee Self Service (ESS) User 
ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ 
ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Application Standalone Business Analytics Professional 
Upgrade User is a Named User authorized to perform all roles 
supported by SBOP (excluding the right to make Modifications 
and/or Add-ons to SBOP) licensed for Standalone Use provided 
such Named User is also an individual licensed from SAP as an 
SAP Application Standalone BI Limited User and both such Users 
are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Standalone BI Limited User for so 
long as Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Application Business Analytics Professional 
Upgrade User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ 
ʚʩʽʭ ʨʦʣʝʡ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ 
SBOP (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʩʪʚʦʨʝʥʥʷ ʄʦʜʠʬʽʢʘʮʽʡ ʽ/ʘʙʦ 
ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʜʣʷ SBOP), ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʜʣʷ ʆʢʨʝʤʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ, ʟʘ ʫʤʦʚʠ ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
Application Standalone BI Limited User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ 
ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
(ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ 
ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ ʧʽʜʧʠʩʢʫ 
ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Application Standalone BI Limited User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Business Suite Professional Upgrade User is a Named 
User authorized to perform operational related and system 
administration / management roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as a SAP Business Suite Limited 
Professional User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP Business Suite 
Limited Professional User for so long as Licensee continues to 
receive support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Professional Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ, 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʽ ʢʝʨʽʚʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Business Suite Limited 
Professional User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ 
ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ 
ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite Limited 
Professional User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ 
ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Business Suite Limited Professional Upgrade User is a 
Named User authorized to perform limited operational roles 
supported by the licensed Software (excluding SBOP) provided 
such Named User is also an individual licensed from SAP as a 
SAP Business Suite Business Information User and both such 
Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Business Suite Information User for so long as 
Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Limited Professional 
Upgrade User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ 
ʦʙʤʝʞʝʥʠʭ ʦʧʝʨʘʮʽʡʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Business Suite Business 
Information User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ 
ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ 
ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite Business 
Information User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ 
ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Business Suite Business Information Upgrade User is a 
Named User authorized to Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with 
the licensed Software, and reports created through Use of the 
licensed Software by appropriately licensed Named Users, solely 
for such individual's own purposes and not for or on behalf of 
other individuals provided such Named User is also an individual 
licensed from SAP as a SAP Business Suite Employee User and 
both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee 
must be subscribed to and fully paid on support for both this User 
and the underlying SAP Business Suite Employee User for so 
long as Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Business Information 
Upgrade User ï ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ 
ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ 
ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, ʘ 
ʪʘʢʦʞ ʟʚʽʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʫ ʨʝʟʫʣʴʪʘʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʅʘʟʚʘʥʠʤ 
ʢʦʨʠʩʪʫʚʘʯʝʤ ʽʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ 
ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ, ʟʘ ʫʤʦʚʠ, 
ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP Business Suite Employee User, ʽ 
ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Suite Employee User ʪʘ 
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ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP Business Suite Employee Upgrade User is a Named User 
authorized to perform the following roles supported by the 
licensed Software (excluding SBOP), all solely for such 
individualôs own purpose and not for or on behalf of other 
individuals: (i) Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the 
licensed Software, (ii) perform talent management self-services 
(including employee appraisals, employee development plans, 
employee training registration, and employee opportunity inquiry 
and response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room 
reservation self-services provided such Named User is also an 
individual licensed from SAP as a SAP Business Suite Employee 
Self Service (ESS) User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the 
license agreement, Licensee must be subscribed to and fully paid 
on support for both this User and the underlying SAP Business 
Suite Employee Self Service (ESS) User for so long as Licensee 
continues to receive support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP Business Suite Employee Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ 
ʟʘʟʥʘʯʝʥʠʤʠ ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ 
ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ: (i) ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚ ʥʘ 
ʤʦʜʠʬʽʢʘʮʽʶ ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ 
ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ, (ii) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʢʝʨʫʚʘʥʥʷʤ ʪʘʣʘʥʪʘʤʠ (ʚʢʣʶʯʥʦ ʟ ʘʪʝʩʪʘʮʽʻʶ ʧʨʘʮʽʚʥʠʢʽʚ, 
ʧʣʘʥʘʤʠ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʝʻʩʪʨʘʮʽʻʶ 
ʥʘʚʯʘʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʟʘʧʠʪʘʤʠ ʱʦʜʦ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 
ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʚʽʜʧʦʚʽʜʷʤʠ ʥʘ ʮʽ ʟʘʧʠʪʠ), (iii) ʟʜʽʡʩʥʝʥʥʷ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʽʟ ʧʣʘʥʫʚʘʥʥʷʤ ʚʽʜʨʷʜʞʝʥʴ ʘʙʦ 
ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʚʠʪʨʘʪʠ, (iv) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ 
ʟʚôʷʟʢʫ ʟ ʟʘʛʦʪʽʚʣʝʶ; (v) ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʨʝʟʝʨʚʫʚʘʥʥʷʤ ʧʨʠʤʽʱʝʥʴ, ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP 
Business Suite Employee Self Service (ESS) User, ʽ ʚ ʦʙʦʭ 
ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ 
ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
SAP Business Suite Employee Self Service (ESS) User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP ERP Professional Upgrade User is a Named User 
authorized to perform operational related and system 
administration / management roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as an SAP ERP Limited Professional 
User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both 
this User and the underlying SAP ERP Limited Professional User 
for so long as Licensee continues to receive support under the 
license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP ERP Professional Upgrade User ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ, 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʽ ʢʝʨʽʚʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ 
ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), 
ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP 
ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ SAP ERP Limited Professional 
User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ 
ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ERP Limited Professional User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP ERP Limited Professional Upgrade User is a Named User 
authorized to perform limited operational roles supported by the 
licensed Software (excluding SBOP) provided such Named User 
is also an individual licensed from SAP as an SAP ERP Business 
Information User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP ERP Business 
Information User for so long as Licensee continues to receive 
support under the license agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP ERP Limited Professional Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʙʤʝʞʝʥʠʭ 
ʦʧʝʨʘʮʽʡʥʠʭ ʨʦʣʝʡ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), ʟʘ ʫʤʦʚʠ, ʱʦ 
ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʚ ʢʦʤʧʘʥʽʾ SAP ʦʪʨʠʤʘʥʦ 
ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP ERP Business Information User, ʽ ʚ ʦʙʦʭ 
ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ, ʟʘ ʾʾ ʥʘʷʚʥʦʩʪʽ. ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ 
ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ ʥʘʜʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
SAP ERP Business Information User ʪʘ ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ 
ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ 
ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP ERP Business Information Upgrade User is a Named 
User authorized to Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the 
licensed Legacy SBOP, and reports created through Use of the 
licensed Legacy SBOP by appropriately licensed Named Users, 
solely for such individual's own purposes and not for or on behalf 
of other individuals provided such Named User is also an 
individual licensed from SAP as an SAP ERP Employee User and 
both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee 

ʂʦʨʠʩʪʫʚʘʯ SAP ERP Business Information Upgrade User ï 
ʅʘʟʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ 
ʧʨʘʚʘ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʪʘ/ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ 
ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʦʧʝʨʝʜʥʽʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SBOP, ʘ ʪʘʢʦʞ ʟʚʽʪʽʚ, 
ʩʪʚʦʨʝʥʠʭ ʫ ʨʝʟʫʣʴʪʘʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʦʧʝʨʝʜʥʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SBOP ʅʘʟʚʘʥʠʤʠ 
ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʽʟ ʥʘʣʝʞʥʠʤʠ ʣʽʮʝʥʟʽʷʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʠʭ ʦʩʽʙ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ ʽʤʝʥʽ, ʟʘ 
ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʠʭ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʦʪʨʠʤʘʥʦ ʦʢʨʝʤʫ 



SAP Confidential 35 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

must be subscribed to and fully paid on support for both this User 
and the underlying SAP ERP Employee User for so long as 
Licensee continues to receive support under the license 
agreement. 

ʣʽʮʝʥʟʽʶ SAP ERP Employee User ʚʽʜ ʢʦʤʧʘʥʽʾ SAP, ʽ ʚ ʦʙʦʭ 
ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ (ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʬʦʨʤʠʪʠ 
ʧʽʜʧʠʩʢʫ ʥʘ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ERP Employee User ʪʘ ʧʦʚʥʽʩʪʶ 
ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ ʚʽʜʧʦʚʽʜʥʦ 
ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

SAP ERP Employee Upgrade User is a Named User authorized 
to perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and 
not for or on behalf of other individuals: (i) Use (excluding the right 
to modify and/or customize) standard and interactive reports 
delivered with the licensed Software, (ii) perform talent 
management self-services (including employee appraisals, 
employee development plans, employee training registration, and 
employee opportunity inquiry and response), (iii) travel planning / 
expense reporting self-services, (iv) perform desktop procurement 
self-services, and (v) room reservation self-services provided such 
Named User is also an individual licensed from SAP as an SAP 
ERP Employee Self Service (ESS) User and both such Users are 
licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP ERP Employee Self Service (ESS) User for so 
long as Licensee continues to receive support under the license 
agreement. 

ʂʦʨʠʩʪʫʚʘʯ SAP ERP Employee Upgrade User  ï ʅʘʟʚʘʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʧʨʘʚʦʤ ʥʘ ʚʠʢʦʥʘʥʥʷ ʨʦʣʝʡ ʽʟ ʟʘʟʥʘʯʝʥʠʤʠ 
ʥʠʞʯʝ ʬʫʥʢʮʽʷʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʣʽʮʝʥʟʦʚʘʥʠʤ 
ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ (ʟʘ ʚʠʥʷʪʢʦʤ SBOP), ʚʠʥʷʪʢʦʚʦ 
ʜʣʷ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʪʘʢʦʾ ʦʩʦʙʠ, ʘ ʥʝ ʜʣʷ ʽʥʰʠʭ ʦʩʽʙ ʽ ʥʝ ʚʽʜ ʾʭ 
ʽʤʝʥʽ: (i) ɺʠʢʦʨʠʩʪʘʥʥʷ (ʟʘ ʚʠʥʷʪʢʦʤ ʧʨʘʚ ʥʘ ʤʦʜʠʬʽʢʘʮʽʶ ʘʙʦ 
ʥʘʣʘʰʪʫʚʘʥʥʷ) ʩʪʘʥʜʘʨʪʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʟʚʽʪʽʚ, ʱʦ 
ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʣʽʮʝʥʟʦʚʘʥʠʤ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, (ii) 
ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ ʢʝʨʫʚʘʥʥʷʤ 
ʪʘʣʘʥʪʘʤʠ (ʚʢʣʶʯʥʦ ʟ ʘʪʝʩʪʘʮʽʻʶ ʧʨʘʮʽʚʥʠʢʽʚ, ʧʣʘʥʘʤʠ 
ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʝʻʩʪʨʘʮʽʻʶ ʥʘʚʯʘʥʥʷ 
ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʟʘʧʠʪʘʤʠ ʱʦʜʦ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ ʽ 
ʚʜ̔ʧʦʚʽʜʷʤʠ ʥʘ ʮʽ ʟʘʧʠʪʠ), (iii) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ 
ʟʚôʷʟʢʫ ʽʟ ʧʣʘʥʫʚʘʥʥʷʤ ʚʽʜʨʷʜʞʝʥʴ ʘʙʦ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ 
ʚʠʪʨʘʪʠ, (iv) ʟʜʽʡʩʥʝʥʥʷ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʽʟ 
ʟʘʛʦʪʽʚʣʝʶ ʥʘʩʪʽʣʴʥʠʭ ʇʂ; (v) ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʫ ʟʚôʷʟʢʫ ʟ 
ʨʝʟʝʨʚʫʚʘʥʥʷʤ ʧʨʠʤʽʱʝʥʴ, ʟʘ ʫʤʦʚʠ, ʱʦ ʜʣʷ ʪʘʢʦʛʦ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ ʦʪʨʠʤʘʥʦ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ SAP 
ERP Employee Self Service (ESS) User, ʽ ʚ ʦʙʦʭ ʚʠʧʘʜʢʘʭ 
ʣʽʮʝʥʟʽʶ ʥʘʜʘʥʦ ʜʣʷ ʦʜʥʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
(ʟʘ ʥʘʷʚʥʦʩʪʽ ʪʘʢʦʾ ʙʘʟʠ ʜʘʥʠʭ). ʋ ʨʘʟʽ ʦʪʨʠʤʘʥʥʷ ʧʽʜʪʨʠʤʢʠ 
ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʦʶ ʫʛʦʜʦʶ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʽʜʧʠʩʘʪʠʩʷ ʥʘ 
ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʴʦʛʦ ʂʦʨʠʩʪʫʚʘʯʘ ʪʘ ʚʽʜʧʦʚʽʜʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP ERP Employee Self Service (ESS) User ʪʘ 
ʧʦʚʥʽʩʪʶ ʦʧʣʘʪʠʪʠ ʚʝʩʴ ʪʝʨʤʽʥ ʥʘʜʘʥʥʷ ʡʦʤʫ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. 

Metrics Mainly Used with Enterprise Extensions ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʨʦʟʰʠʨʝʥʥʷʤʠ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚ 

Enterprise Foundation Package comprises SAP ERP and five 
(5) SAP Application Professional Users. 

ʇʘʢʝʪ Enterprise Foundation ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʩʠʩʪʝʤʠ SAP ERP  ̔
ʧô̫ʪʠ (5) ʣʽʮʝʥʟʽʡ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Application Professional 
User. 

Orders per Year are defined as the total number of externally 
created sales and service or purchase orders processed per year. 
Externally created orders are those orders that are not entered by 
a SAP Named User. 

ʂʽʣʴʢʽʩʪʴ ʟʘʤʦʚʣʝʥʴ ʥʘ ʨʽʢ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʩʪʚʦʨʝʥʠʭ ʫ 
ʟʦʚʥʽʰʥʽʭ ʩʠʩʪʝʤʘʭ ʟʘʤʦʚʣʝʥʴ ʢʣʽʻʥʪʽʚ ʽ ʟʘʤʦʚʣʝʥʴ ʧʦʩʣʫʛ ʘʙʦ 
ʟʘʤʦʚʣʝʥʴ ʥʘ ʢʫʧʽʚʣʶ, ʱʦ ʦʙʨʦʙʣʷʶʪʴʩʷ ʟʘ ʨʽʢ. ʉʪʚʦʨʝʥʽ ʚ 
ʟʦʚʥʽʰʥʽʡ ʩʠʩʪʝʤʽ ʟʘʤʦʚʣʝʥʥʷ ï ʮʝ ʟʘʤʦʚʣʝʥʥʷ, ʷʢʽ ʥʝ ʙʫʣʦ 
ʚʚʝʜʝʥʦ ʅʘʟʚʘʥʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤ SAP. 

Master Records represent one contractual relationship between 
the company and an employee whose payroll is being calculated. 

ʆʩʥʦʚʥʽ ʟʘʧʠʩʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʦʜʥʠʤ ʜʦʛʦʚʽʨʥʠʤ ʚʽʜʥʦʩʠʥʘʤ 
ʤʽʞ ʢʦʤʧʘʥʽʻʶ ʪʘ ʧʨʘʮʽʚʥʠʢʦʤ, ʜʣʷ ʷʢʦʛʦ ʙʫʣʦ ʨʦʟʨʘʭʦʚʘʥʦ 
ʟʘʨʦʙʽʪʥʫ ʧʣʘʪʫ. 

Positions are defined as the positions within an organization, 
business unit, geographic location, etc. that will potentially be 
recruited using SAP E-Recruiting. Note that this is not the same 
as the number of vacancies in any given year. Each position 
equates to one and only one employee, regardless of whether the 
position is defined as part-time or full-time. For example, assume 
a company has 10,000 positions and 4,000 are white collar and 
6,000 blue collar. They use SAP E-Recruiting to fill the white collar 
positions, but some other solution (or paper) to fill the blue collar 
positions. The SAP E-Recruiting engine price would be based on 
4,000/500 = 8 blocks.  

ʐʪʘʪʥʽ ʧʦʩʘʜʠ ï ʰʪʘʪʥʽ ʧʦʩʘʜʠ ʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʦʨʛʘʥʽʟʘʮʽʡʥʽʡ 
ʦʜʠʥʠʮʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʛʝʦʛʨʘʬʽʯʥʦʤʫ ʨʦʟʪʘʰʫʚʘʥʥʽ ʪʦʱʦ, ʥʘ 
ʷʢʽ ʧʦʪʝʥʮʽʡʥʦ ʥʘʙʠʨʘʪʠʤʝʪʴʩʷ ʧʝʨʩʦʥʘʣ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʨʽʰʝʥʥʷ SAP E-Recruiting. ɿʘʫʚʘʞʪʝ, ʱʦ ʢʽʣʴʢʽʩʪʴ ʰʪʘʪʥʠʭ 
ʧʦʩʘʜ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʢʽʣʴʢʦʩʪʽ ʚʘʢʘʥʩʽʡ ʫ ʙʫʜʴ-ʷʢʠʡ ʫʢʘʟʘʥʠʡ 
ʨʽʢ. ʂʦʞʥʘ ʰʪʘʪʥʘ ʧʦʩʘʜʘ ʧʨʠʨʽʚʥʶʻʪʴʩʷ ʜʦ ʦʜʥʦʛʦ ʪʘ ʣʠʰʝ 
ʦʜʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʾʾ ʪʠʧʫ (ʧʦʚʥʘ ʯʠ ʯʘʩʪʢʦʚʘ 
ʟʘʡʥʷʪʽʩʪʴ). ʇʨʠʧʫʩʪʽʤʦ, ʥʘʧʨʠʢʣʘʜ, ʱʦ ʢʦʤʧʘʥʽʷ ʤʘʻ 10 000 
ʰʪʘʪʥʠʭ ʧʦʩʘʜ, ʟ ʥʠʭ 4 000 ʦʬʽʩʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʽ 6 000 
ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ. ɼʣʷ ʥʘʙʦʨʫ ʧʝʨʩʦʥʘʣʫ ʥʘ ʰʪʘʪʥʽ 
ʧʦʩʘʜʠ ʦʬʽʩʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʨʽʰʝʥʥʷ SAP E-
Recruiting, ʜʣʷ ʥʘʙʦʨʫ ʧʝʨʩʦʥʘʣʫ ʥʘ ʰʪʘʪʥʽ ʧʦʩʘʜʠ ʧʨʘʮʽʚʥʠʢʽʚ 
ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ ï ʷʢʝ-ʥʝʙʫʜʴ ʽʥʰʝ ʨʽʰʝʥʥʷ (ʘʙʦ ʧʘʧʝʨʦʚʘ 
ʜʦʢʫʤʝʥʪʘʮʽʷ). ɺʘʨʪʽʩʪʴ ʤʝʭʘʥʽʟʤʫ SAP E-Recruiting 
ʦʙʯʠʩʣʶʚʘʪʠʤʝʪʴʩʷ ʟ ʨʦʟʨʘʭʫʥʢʫ: 4000/500 = 8 ʙʣʦʢʽʚ.  

Learner is defined as any individual accessing the application and ʋʯʝʥʴ ï ʮʝ ʙʫʜʴ-ʷʢʘ ʦʩʦʙʘ, ʷʢʘ ʤʘʻ ʜʦʩʪʫʧ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ʪʘ 
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engaging in any learning services being processed by the 
application.  

ʦʪʨʠʤʫʻ ʙʫʜʴ-ʷʢʽ ʧʦʩʣʫʛʠ ʟ ʥʘʚʯʘʥʥʷ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʮʴʦʛʦ ʟʘʩʪʦʩʫʥʢʫ.  

Active Customers / Vendors are defined as active business 
partner master records with financial transactional data within the 
last 2 years. Business Partner refers to active business partners 
(including but not limited to customers, vendors master, 
subsidiaries or headquarters). 

ɸʢʪʠʚʥʽ ʢʣʽʻʥʪʠ ʘʙʦ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ï ʦʩʥʦʚʥʽ ʟʘʧʠʩʠ 
ʘʢʪʠʚʥʠʭ ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʚ ʷʢʠʭ ʻ ʜʘʥʽ ʧʨʦ ʬʽʥʘʥʩʦʚʽ 
ʦʧʝʨʘʮʽʾ ʟʘ ʦʩʪʘʥʥʽ 2 ʨʦʢʠ. ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ ï ʘʢʪʠʚʥʠʡ ʜʽʣʦʚʠʡ 
ʧʘʨʪʥʝʨ (ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʟ ʢʣʽʻʥʪʘʤʠ, ʦʩʥʦʚʥʠʤʠ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ, ʜʦʯʽʨʥʽʤʠ ʢʦʤʧʘʥʽʷʤʠ ʘʙʦ ʰʪʘʙ-
ʢʚʘʨʪʠʨʘʤʠ). 

Revenue is defined as the annual income that a company 
receives from its normal business activities and other revenue 
from interest, dividends, royalties or other sources.  

ʇʨʠʙʫʪʦʢ ï ʨʽʯʥʠʡ ʜʦʭʽʜ, ʷʢʠʡ ʢʦʤʧʘʥʽʷ ʦʪʨʠʤʫʻ ʚʽʜ ʟʚʠʯʘʡʥʠʭ 
ʙʽʟʥʝʩ-ʦʧʝʨʘʮʽʡ, ʘ ʪʘʢʦʞ ʽʥʰʠʡ ʧʨʠʙʫʪʦʢ, ʱʦ ʥʘʜʭʦʜʠʪʴ ʚʽʜ 
ʜʠʚʽʜʝʥʜʽʚ, ʚʽʜʩʦʪʢʽʚ  ̔ʨʦʷʣʪʽ ʘʙʦ ʟ ʽʥʰʠʭ ʜʞʝʨʝʣ. 

For SAP Account & Trade Promotion Management and SAP 
Trade Promotion Optimization only the revenue needs to be 
considered which is associated with the business or division which 
the capabilities of this package will be applied against. 

ɺʠʥʷʪʢʦʚʦ ʚ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʪʦʩʫʥʢʽʚ SAP Account& Trade 
Promotion Management  ̔ SAP Trade Promotion Optimization 
ʧʦʥʷʪʪʷ ʧʨʠʙʫʪʢʫ ʩʪʦʩʫʻʪʴʩʷ ʣʠʰʝ ʢʦʤʧʘʥʽʾ ʘʙʦ ʚʽʜʜʽʣʝʥʥʷ, ʜʣʷ 
ʷʢʠʭ ʙʫʜʫʪʴ ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ ʤʦʞʣʠʚʦʩʪʽ ʮʴʦʛʦ ʧʘʢʝʪʘ. 

Operating Budget is defined as total annual public sector budget 
of SAP customer (i.e. agency, institution, program or department) 

ɹʶʜʞʝʪ ʧʦʪʦʯʥʠʭ ʚʠʪʨʘʪ ï ʟʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ ʙʶʜʞʝʪ ʢʣʽʻʥʪʘ 
SAP ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ (ʥʘʧʨʠʢʣʘʜ, ʘʛʝʥʪʩʪʚʘ, ʫʩʪʘʥʦʚʠ, 
ʧʨʦʛʨʘʤʠ ʘʙʦ ʚʽʜʜʽʣʫ). 

Program Budget is defined as the budget for applying the 
defense organization resources (organic or contracted) to deliver 
the requisite capability defined by the program delivery mandate 
and managed in the licensed Software. 

ɹʶʜʞʝʪ ʧʨʦʛʨʘʤʠ ï ʙʶʜʞʝʪ ʟʘʩʪʦʩʫʚʘʥʥʷ ʨʝʩʫʨʩʽʚ ʦʙʦʨʦʥʥʦʾ 
ʦʨʛʘʥʽʟʘʮʽʾ (ʚʥʫʪʨʽʰʥʴʦʛʦ ʧʝʨʩʦʥʘʣʫ ʘʙʦ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘ 
ʢʦʥʪʨʘʢʪʦʤ) ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʝʦʙʭʽʜʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, 
ʚʠʟʥʘʯʝʥʠʭ ʫ ʤʘʥʜʘʪʽ ʥʘ ʧʦʩʪʘʚʢʫ ʚ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʠ, 
ʢʝʨʫʚʘʥʥʷ ʷʢʠʤʠ ʟʜʽʡʩʥʶʻʪʴʩʷ ʫ ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʇʨʦʛʨʘʤʥʦʤʫ 
ʟʘʙʝʟʧʝʯʝʥʥʽ. 

Assets under Management are defined as the total assets 
disclosed in the balance sheet, insofar processed by the SAP 
Software. 

ʂʝʨʦʚʘʥʽ ʘʢʪʠʚʠ ï ʫʩʽ ʘʢʪʠʚʠ, ʚʠʟʥʘʯʝʥʽ ʚ ʪʽʡ ʯʘʩʪʠʥʽ ʙʘʣʘʥʩʫ, 
ʷʢʘ ʦʙʨʦʙʣʷʻʪʴʩʷ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP. 

User is defined as the individual directly or indirectly accessing 
the Software. 

ʂʦʨʠʩʪʫʚʘʯ ï ʦʩʦʙʘ, ʷʢʘ ʤʘʻ ʙʝʟʧʦʩʝʨʝʜʥʽʡ ʘʙʦ 
ʦʧʦʩʝʨʝʜʢʦʚʘʥʠʡ ʜʦʩʪʫʧ ʜʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

For SAP Real Estate Management: User is defined as the 
individual who manages office, retail and industrial property and 
similar portfolios. It is applied for both, owned and operated space, 
and includes commercial as well as corporate real estate 
management. 

ʋ ʚʠʧʘʜʢʫ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʘ SAP Real Estate Management 
ʧʽʜ ʂʦʨʠʩʪʫʚʘʯʝʤ ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʦʩʦʙʫ, ʷʢʘ ʟʜʽʡʩʥʶʻ ʢʝʨʫʚʘʥʥʷ 
ʦʬʽʩʥʦʶ, ʪʦʨʛʦʚʦʶ ʪʘ ʧʨʦʤʠʩʣʦʚʦʶ ʥʝʨʫʭʦʤʽʩʪʶ ʪʘ 
ʘʥʘʣʦʛʽʯʥʠʤʠ ʧʦʨʪʬʝʣʷʤʠ. ʎʝ ʩʪʦʩʫʻʪʴʩʷ ʷʢ ʚʠʨʦʙʥʠʯʦʾ 
ʩʬʝʨʠ, ʪʘʢ ʽ ʩʬʝʨʠ ʚʣʘʩʥʦʩʪʽ, ʽ ʧʝʨʝʜʙʘʯʘʻ ʢʦʤʝʨʮʽʡʥʝ ʪʘ 
ʢʦʨʧʦʨʘʪʠʚʥʝ ʢʝʨʫʚʘʥʥʷ ʥʝʨʫʭʦʤʽʩʪʶ. 

For SAP Oil & Gas secondary Distribution: User is defined as the 
individual accessing one or more SAP Oil & Gas Secondary 
Distribution transaction codes. 

ʋ ʚʠʧʘʜʢʫ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʘ SAP Oil & Gas secondary 
Distribution ʧʽʜ ʂʦʨʠʩʪʫʚʘʯʝʤ ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʦʩʦʙʫ, ʢ̫ʘ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʦʜʠʥ ʘʙʦ ʢʽʣʴʢʘ ʢʦʜʽʚ ʪʨʘʥʟʘʢʮʽʡ SAP Oil & Gas 
Secondary Distribution. 

Rental Units are defined as all rental objects that are managed 
with SAP Real Estate Management. 

ʆʜʠʥʠʮʽ ʦʨʝʥʜʠ ï ʫʩʽ ʦʙô̒ʢʪʠ ʦʨʝʥʜʠ, ʢʝʨʫʚʘʥʥʷ ʷʢʠʤʠ 
ʚʠʢʦʥʫʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʘʢʝʪʘ SAP Real Estate 
Management. 

Parcels of Land are defined as units of land managed by the 
Software. 

ɿʝʤʝʣʴʥʽ ʜʽʣʷʥʢʠ ï ʦʜʠʥʠʮʽ ʟʝʤʣʽ, ʢʝʨʫʚʘʥʥʷ ʷʢʠʤʠ 
ʚʠʢʦʥʫʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Employees are defined as total number of employees (including 
contract workers) employed by the Licensee. 

ʇʨʘʮʽʚʥʠʢʠ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ (ʚʢʣʶʯʥʦ ʽʟ 
ʧʨʘʮʽʚʥʠʢʘʤʠ ʟʘ ʢʦʥʪʨʘʢʪʦʤ), ʱʦ ʧʨʘʮʶʶʪʴ ʫ ʃʽʮʝʥʟʽʘʪʘ . 

Commission Recipients are persons who receive payments of 
any type via SAP Incentive and Commissions Management. 

ʆʜʝʨʞʫʚʘʯʽ ʢʦʤʽʩʽʡʥʠʭ ï ʦʩʦʙʠ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ ʧʣʘʪʝʞʽ ʙʫʜʴ-
ʷʢʦʛʦ ʪʠʧʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʘʩʪʦʩʫʥʢʫ SAP Incentive and 
Commission Management. 

WCM Plant is defined as a physical plant or a network location. ɿʘʚʦʜ WCM ï ʬʽʟʠʯʥʠʡ ʟʘʚʦʜ ʘʙʦ ʤʝʨʝʞʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ. 

Service Transactions are defined as the total sum per annum of 
tickets/cases, complaints, incidents, service contracts, warranty 
claims and service orders per business support functional domain. 

ʉʝʨʚʽʩʥʽ ʪʨʘʥʟʘʢʮʽʾ ï ʩʫʤʘʨʥʘ ʢʽʣʴʢʽʩʪʴ ʧʦʚʽʜʦʤʣʝʥʴ ʧʨʦ 
ʧʨʦʙʣʝʤʠ ʘʙʦ ʚʠʧʘʜʢʠ, ʨʝʢʣʘʤʘʮʽʡ, ʽʥʮʠʜʝʥʪʽʚ, ʫʛʦʜ ʧʨʦ 
ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ, ʚʠʤʦʛ ʚʠʢʦʥʘʥʥʷ ʛʘʨʘʥʪʽʾ ʪʘ ʟʘʤʦʚʣʝʥʴ ʧʦʩʣʫʛ 
ʥʘ ʢʦʞʥʫ ʬʫʥʢʮʽʦʥʘʣʴʥʫ ʙʽʟʥʝʩ-ʦʙʣʘʩʪʴ ʧʽʜʪʨʠʤʢʠ ʟʘ ʨʽʢ. 

Financial Objects are defined as the number of financial objects 
(sum of Group Account, Operational Account, Cost Element, 
company, profit center, cost center) stored in the Master Data 

ʌʽʥʘʥʩʦʚʽ ʦʙô̒ ʢʪʠ ï ʢʽʣʴʢʽʩʪʴ ʬʽʥʘʥʩʦʚʠʭ ʦʙô̒ʢʪʽʚ (ʧʽʜʩʫʤʢʦʚʘ 
ʢʽʣʴʢʽʩʪʴ ʨʘʭʫʥʢʽʚ ʢʦʥʮʝʨʥʫ, ʦʧʝʨʘʮʽʡʥʠʭ ʨʘʭʫʥʢʽʚ, ʚʠʜʽʚ ʚʠʪʨʘʪ, 
ʢʦʤʧʘʥʽʡ, ʤʽʩʮʴ ʚʠʥʠʢʥʝʥʥʷ ʧʨʠʙʫʪʢʫ, ʤʽʩʮʴ ʚʠʥʠʢʥʝʥʥʷ 
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Governance system. ʚʠʪʨʘʪ), ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ 
ʜʘʥʠʤʠ. 

Hedge Volume refers to the volume of financial assets and/or 
liabilities for which Hedge accounting of interest rate risk shall be 
implemented. The larger the volume managed the more Hedge 
functions will be needed. 

ʆʙʩʷʛ ʭʝʜʞʫ ï ʦʙʩʷʛ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ /̔ʘʙʦ ʧʘʩʠʚʽʚ, ʜʣʷ 
ʷʢʠʭ ʩʣʽʜ ʫʧʨʦʚʘʜʠʪʠ ʦʙʣʽʢ ʭʝʜʞʫʚʘʥʥʷ ʜʣʷ ʚʽʜʩʦʪʢʦʚʦʛʦ 
ʨʠʟʠʢʫ. ʑʦ ʙʽʣʴʰʠʡ ʢʝʨʦʚʘʥʠʡ ʦʙʩʷʛ, ʪʦ ʙʽʣʴʰʝ ʟʥʘʜʦʙʠʪʴʩʷ 
ʬʫʥʢʮʽʡ ʭʝʜʞʫʚʘʥʥʷ. 

Supplier Data Objects are defined as the number of active 
supplier objects (vendors) stored in the ñMaster Data Governance 
for Supplierò system 

ʆʙô̒ ʢʪʠ ʜʘʥʠʭ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ ï ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ ʦʙô̒ʢʪʽʚ 
ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ Master Data 
Governance for Supplier. 

Customer Data Objects are defined as the number of active 
customer objects stored in the ñMaster Data Governance for 
Customerò system.  

ʆʙô̒ ʢʪʠ ʜʘʥʠʭ ʢʣʽʻʥʪʽʚ  ï ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ ʦʙô̒ʢʪʽʚ ʢʣʽʻʥʪʽʚ, 
ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ Master Data Governance for 
Customer.  

Product Data Objects are defined as the number of active 
material objects (material, products, article) stored in the ñMaster 
Data Governance for Materialò system.  

ʆʙô̒ ʢʪʠ ʜʘʥʠʭ ʧʨʦʜʫʢʪʫ ï ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ ʦʙô̒ʢʪʽʚ 
ʤʘʪʝʨʽʘʣʽʚ (ʤʘʪʝʨʽʘʣʽʚ, ʧʨʦʜʫʢʪʽʚ, ʪʦʚʘʨʽʚ), ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ 
ʩʠʩʪʝʤʽ Master Data Governance for Material.  

Custom Data Objects are defined as the numbers of all master 
data objects stored in custom-build Master Data Governance 
systems that are not of type Financials, Suppliers, Customers or 
Materials. This is the sum of all user defined object of type things 
(Contract, Location, Asset, Equipment, Contract, etc). A user 
defined object is created using the Master Data Governance 
framework. 

ʆʙô̒ ʢʪʠ ʢʦʨʠʩʪʫʚʘʮʴʢʠʭ ʜʘʥʠʭ ï ʢʽʣʴʢʽʩʪʴ ʫʩʽʭ ʦʙô̒ʢʪʽʚ 
ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʟʙʝʨʝʞʝʥʠʭ ʫ ʩʪʚʦʨʝʥʠʭ ʢʦʨʠʩʪʫʚʘʯʘʤʠ 
ʩʠʩʪʝʤʘʭ Master Data Governance, ʷʢʽ ʥʝ ʥʘʣʝʞʘʪʴ ʜʦ ʪʠʧʫ 
«ʌʽʥʘʥʩʠ», «ʇʦʩʪʘʯʘʣʴʥʠʢʠ», «ʂʣʽʻʥʪʠ» ʘʙʦ «ʄʘʪʝʨʽʘʣʠ». ʎʝ 
ʩʫʤʘ ʚʩʽʭ ʚʠʟʥʘʯʝʥʠʭ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʽʚ ʨʽʟʥʠʭ ʪʠʧʽʚ 
(ʢʦʥʪʨʘʢʪʽʚ, ʨʦʟʪʘʰʫʚʘʥʴ, ʘʢʪʠʚʽʚ, ʦʙʣʘʜʥʘʥʥʷ ʪʦʱʦ). 
ɺʠʟʥʘʯʝʥʽ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʠ ʩʪʚʦʨʶʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʩʪʨʫʢʪʫʨʠ Master Data Governance. 

Metrics Mainly Used with Line of Business and Industry 
Portfolios 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʧʦʨʪʬʝʣʷʤʠ 
ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʛʘʣʫʟʝʚʠʤʠ ʧʦʨʪʬʝʣʷʤʠ 

Accounts are defined as accounts (checking, savings and trading 
accounts) or transactions (securities transactions (spot + forward 
deals) and MM / FX transactions). Accounts in the context of the 
SAP Capital Yield Tax Management are defined as the number of 
accounts (e.g. checking, savings and trading accounts) that use 
the CYT component to calculate taxes or identify tax exemptions. 

ʈʘʭʫʥʢʠ ï ʮʝ ʨʘʭʫʥʢʠ (ʯʝʢʦʚʽ, ʦʱʘʜʥʽ ʪʘ ʪʦʨʛʦʚʽ) ʘʙʦ ʪʨʘʥʟʘʢʮʽʾ 
(ʦʧʝʨʘʮʽʾ ʟ ʮʽʥʥʠʤʠ ʧʘʧʝʨʘʤʠ (ʩʧʦʪ + ʬʦʨʚʘʨʜʥʘ ʫʛʦʜʘ)  ̔
ʪʨʘʥʟʘʢʮʽʾ MM/FX). ʈʘʭʫʥʢʠ ʚ ʢʦʥʪʝʢʩʪʽ ʧʘʢʝʪʘ SAP Capital Yield 
Tax Management ï ʢʽʣʴʢʽʩʪʴ ʨʘʭʫʥʢʽʚ (ʥʘʧʨʠʢʣʘʜ, ʯʝʢʦʚʠʭ, 
ʦʱʘʜʥʠʭ  ̔ ʪʦʨʛʦʚʠʭ), ʜʣʷ ʷʢʠʭ ʦʙʯʠʩʣʝʥʥʷ ʧʦʜʘʪʢʽʚ ʘʙʦ 
ʚʠʟʥʘʯʝʥʥʷ ʥʝʦʧʦʜʘʪʢʦʚʫʚʘʥʠʭ ʩʫʤ ʚʠʢʦʥʫʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʢʦʤʧʦʥʝʥʪʘ CYT. 

Active Contracts are defined as an agreement between a utility 
company and a business partner to provide electricity, gas, water, 
sewage services or waste / cleaning services to the business 
partner. Thereby a separate contract has to be set up for each 
service provided (e. g. a utility company provides a business 
partner with electricity, water and cleaning services, thus three 
separate contracts have to be set-up). A contract is active if the 
contract ending date is later or equal to the system date. 

ɸʢʪʠʚʥʽ ʢʦʥʪʨʘʢʪʠ ï ʫʛʦʜʘ ʤʽʞ ʢʦʤʫʥʘʣʴʥʠʤ ʧʽʜʧʨʠʻʤʩʪʚʦʤ  ̔
ʜʽʣʦʚʠʤ ʧʘʨʪʥʝʨʦʤ ʧʨʦ ʧʦʩʪʘʯʘʥʥʷ ʡʦʤʫ ʝʣʝʢʪʨʦʝʥʝʨʛʽʾ, ʛʘʟʫ ʡ 
ʚʦʜʠ ʘʙʦ ʥʘʜʘʥʥʷ ʢʘʥʘʣʽʟʘʮʽʡʥʠʭ ʧʦʩʣʫʛ ʘʙʦ ʧʦʩʣʫʛ ʟ ʫʪʠʣʽʟʘʮʽʾ 
ʚʽʜʭʦʜʽʚ ʯʠ ʦʯʠʱʝʥʥʷ. ʊʘʢʠʤ ʯʠʥʦʤ, ʜʣʷ ʢʦʞʥʦʾ ʧʦʩʣʫʛʠ, ʷʢʘ 
ʤʘʻ ʥʘʜʘʚʘʪʠʩʷ, ʩʣʽʜ ʫʢʘʟʘʪʠ ʦʢʨʝʤʠʡ ʢʦʥʪʨʘʢʪ (ʥʘʧʨʠʢʣʘʜ, 
ʷʢʱʦ ʢʦʤʫʥʘʣʴʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ ʧʦʩʪʘʯʘʻ ʜʽʣʦʚʦʤʫ ʧʘʨʪʥʝʨʫ 
ʝʣʝʢʪʨʦʝʥʝʨʛʽʶ ʪʘ ʚʦʜʫ, ʘ ʪʘʢʦʞ ʥʘʜʘʻ ʧʦʩʣʫʛʠ ʟ ʦʯʠʱʝʥʥʷ, 
ʩʣʽʜ ʫʢʘʟʘʪʠ ʪʨʠ ʦʢʨʝʤʽ ʢʦʥʪʨʘʢʪʠ). ʂʦʥʪʨʘʢʪ ʘʢʪʠʚʥʠʡ, ʷʢʱʦ 
ʜʘʪʘ ʟʘʚʝʨʰʝʥʥʷ ʡʦʛʦ ʜʽʾ ʥʘʩʪʘʻ ʧʽʟʥʽʰʝ ʩʠʩʪʝʤʥʦʾ ʜʘʪʠ ʘʙʦ 
ʟʙ̔ʛʘʻʪʴʩʷ ʟ ʥʝʶ. 

Active Partner Organizations are defined as the number of 
active partner organizations with which a brand owner is doing 
business. 

ɸʢʪʠʚʥʽ ʧʘʨʪʥʝʨʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ï ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ 
ʧʘʨʪʥʝʨʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʟ ʷʢʠʤʠ ʚʣʘʩʥʠʢ ʙʨʝʥʜʫ ʚʝʜʝ ʙʽʟʥʝʩ. 

Active Registered License Plates are defined as registered 
vehicle License Plates that received an invoice during the last 12 
months. 

ɸʢʪʠʚʥʠʡ ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʥʦʤʝʨʥʠʡ ʟʥʘʢ ï   
ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʥʦʤʝʨʥʠʡ ʟʥʘʢ ʘʚʪʦʤʦʙʽʣʷ, ʟʘ ʷʢʠʤ ʥʘʜʭʦʜʠʣʠ 
ʨʘʭʫʥʢʠ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ 12 ʤʽʩʷʮʽʚ. 

Ad sales value is defined as the total estimated value of all 
advertising sales generated in SAP Advertising Sales for Media 
per year. 

ɺʘʨʪʽʩʪʴ ʨʝʢʣʘʤʥʦʛʦ ʦʛʦʣʦʰʝʥʥʷ ï ʟʘʛʘʣʴʥʘ ʦʮʽʥʥʘ ʚʘʨʪʽʩʪʴ 
ʫʩʽʭ ʨʝʢʣʘʤʥʠʭ ʦʛʦʣʦʰʝʥʴ, ʩʪʚʦʨʝʥʠʭ ʫ ʧʨʦʛʨʘʤʥʦʤʫ 
ʟʘʙʝʟʧʝʯʝʥʥʽ SAP Advertising Sales for Media ʟʘ ʨʽʢ. 

Annual Public Sector Budget is defined as the total annual 
public sector budget of an SAP customer (i.e. agency, institution, 
program or department). 

ʈʽʯʥʠʡ ʙʶʜʞʝʪ ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ ï ʟʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ 
ʙʶʜʞʝʪ ʢʣʽʻʥʪʘ SAP ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ (ʥʘʧʨʠʢʣʘʜ, 
ʘʛʝʥʪʩʪʚʘ, ʫʩʪʘʥʦʚʠ, ʧʨʦʛʨʘʤʠ ʘʙʦ ʚʽʜʜʽʣʫ). 

Annual Revenue and Expenses (for SAP Billing for Telecom) 
are defined as the Annual Revenue received and Annual 
Expenses paid (commissions, royalties, revenue share, etc.) 
based on pricing and sales events processed through the SAP 
Billing for Telecom. Revenue and Expenses are both positive 

ʈʽʯʥʽ ʜʦʭʦʜʠ ʪʘ ʚʠʪʨʘʪʠ (ʜʣ ̫ Billing for Telecom) ï 
ʦʪʨʠʤʘʥʠʡ ʨʽʯʥʠʡ ʜʦʭʽʜ  ̔ʨʽʯʥʽ ʚʠʪʨʘʪʠ (ʢʦʤʽʩʽʡʥʽ, ʨʦʷʣʪʽ, ʯʘʩʪʢʘ 
ʜʦʭʦʜʽʚ ʪʦʱʦ), ʱʦ ʚʠʟʥʘʯʘʶʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ ʡ 
ʦʧʝʨʘʮʽʡ ʟʙʫʪʫ, ʱʦ ʦʙʨʦʙʣʷʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʽʰʝʥʥʷ SAP 
Billing for Telecom. ɯ ʜʦʭʦʜʠ, ʽ ʚʠʪʨʘʪʠ ʻ ʜʦʜʘʪʥʠʤʠ ʟʥʘʯʝʥʥʷʤʠ, 
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values so that expenses do not net against revenue. ʪʦʤʫ ʚʠʪʨʘʪʠ ʥʝ ʩʘʣʴʜʫʶʪʴʩʷ ʟʘ ʜʦʭʦʜʦʤ. 

Annual Revenue and Expenses (for SAP Charging and Billing 
for Banking) are defined as the Annual Revenue received and 
Annual Expenses paid (commissions, royalties, revenue share, 
etc.) based on pricing and transactions that are actually processed 
by SAP Charging and Billing e.g. annual revenue and expenses 
(commissions, royalties, revenue share etc.). Revenue and 
Expenses are both positive values for this purpose i.e. Expenses 
are not netted against Revenue numbers. 

ʈʽʯʥʽ ʜʦʭʦʜʠ ʪʘ ʚʠʪʨʘʪʠ (ʜʣ ̫ SAP Charging and Billing for 
Banking) ï ʦʪʨʠʤʘʥʠʡ ʨʽʯʥʠʡ ʜʦʭʽʜ  ̔ ʨʽʯʥʽ ʚʠʪʨʘʪʠ (ʢʦʤʽʩʽʡʥʽ, 
ʨʦʷʣʪʽ, ʯʘʩʪʢʘ ʜʦʭʦʜʽʚ ʪʦʱʦ), ʱʦ ʚʠʟʥʘʯʘʶʪʴʩʷ ʥʘ ʦʩʥʦʚʽ 
ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ ʡ ʪʨʘʥʟʘʢʮʽʡ, ʷʢʽ ʬʘʢʪʠʯʥʦ ʦʙʨʦʙʣʷʪʠʤʫʪʴʩʷ 
ʨʽʰʝʥʥʷʤ SAP Charging and Billing, ʥʘʧʨʠʢʣʘʜ ʥʘ ʦʩʥʦʚʽ ʨʽʯʥʦʛʦ 
ʜʦʭʦʜʫ ʪʘ ʚʠʪʨʘʪ (ʢʦʤʽʩʽʡʥʠʭ, ʨʦʷʣʪʽ, ʯʘʩʪʢʠ ʜʦʭʦʜʽʚ ʪʦʱʦ). ʋ 
ʮʴʦʤʫ ʨʘʟʽ ʽ ʜʦʭʦʜʠ, ʽ ʚʠʪʨʘʪʠ ʻ ʜʦʜʘʪʥʠʤʠ ʟʥʘʯʝʥʥʷʤʠ, ʪʦʙʪʦ 
ʚʠʪʨʘʪʠ ʥʝ ʩʘʣʴʜʫʶʪʴʩʷ ʟʘ ʜʦʭʦʜʦʤ. 

Annual Revenue and Royalties (for SAP Charging and Billing 
for High Tech) are defined as the amount of Annual Revenue 
Received and Royalties etc. based on pricing and sales events 
processed through the SAP Charging and Billing for High Tech. 
Revenue and Royalties etc. are both positive values which means 
expenses do not net against revenue. 

ʈʽʯʥʠʡ ʜʦʭʽʜ  ̔ʨʦʷʣʪʽ (ʜʣ ̫SAP Charging and Billing for High 
Tech) ï ʩʫʤʘ ʦʪʨʠʤʘʥʦʛʦ ʨʽʯʥʦʛʦ ʜʦʭʦʜʫ ʪʘ ʨʦʷʣʪʽ ʪʦʱʦ, ʱʦ 
ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ ʡ ʦʧʝʨʘʮʽʡ ʟʙʫʪʫ, ʷʢʽ 
ʦʙʨʦʙʣʷʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʽʰʝʥʥʷ SAP Charging and Billing 
for High Tech. ɼʦʭʽʜ ʽ ʨʦʷʣʪʽ ʪʦʱʦ ʻ ʜʦʜʘʪʥʠʤʠ ʟʥʘʯʝʥʥʷʤʠ, 
ʪʦʙʪʦ ʚʠʪʨʘʪʠ ʥʝ ʩʘʣʴʜʫʶʪʴʩʷ ʟʘ ʜʦʭʦʜʦʤ. 

Average Processed Transactions/Trips/ per day (over 12 
months) is defined as the number of transactions/Trips/Event 
Detail Records/Billing Items per day passed either into 
Convergent Invoicing or to Event Detail Records Billing. The 
number of transactions per day is measured as the average 
number of transactions over the last 12 months. 

ʉʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ ʦʙʨʦʙʣʝʥʠʭ ʪʨʘʥʟʘʢʮʽʡ ʘʙʦ ʧʦʾʟʜʦʢ ʥʘ 
ʜʦʙʫ (ʟʘ 12 ʤʽʩʷʮʽʚ) ï ʢʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ, ʧʦʾʟʜʦʢ, ʟʘʧʠʩʽʚ 
ʧʦʜʨʦʙʠʮʴ ʧʦʜʽʡ ʘʙʦ ʧʦʟʠʮʽʡ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʜʦʙʫ, ʧʝʨʝʜʘʥʠʭ ʜʦ 
ʟʘʩʦʙʫ Convergent Invoicing ʘʙʦ ʜʦ Event Detail Records Billing. 
ʂʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʝʥʴ ʚʠʟʥʘʯʘʻʪʴʩʷ ʷʢ ʩʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ 
ʪʨʘʥʟʘʢʮʽʡ ʟʘ ʦʩʪʘʥʥʽ 12 ʤʽʩʷʮʽʚ. 

Backorder is defined as the average number of backorder tasks 
processed in the backorder cockpit per calendar year. 

ʅʝʚʠʢʦʥʘʥʝ ʟʘʤʦʚʣʝʥʥʷ ï ʩʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ ʟʘʚʜʘʥʴ 
ʥʝʚʠʢʦʥʘʥʠʭ ʟʘʤʦʚʣʝʥʴ, ʦʙʨʦʙʣʝʥʠʭ ʫ ʧʫʣʴʪʽ ʢʝʨʫʚʘʥʥʷ 
ʥʝʚʠʢʦʥʘʥʠʤʠ ʟʘʤʦʚʣʝʥʥʷʤʠ ʟʘ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ. 

Banking Commission Recipient is defined as a person who 
receives payments of any type via ICM related to a bankôs 
business (existing commission contract). 

ʆʜʝʨʞʫʚʘʯ ʙʘʥʢʽʚʩʴʢʠʭ ʢʦʤʽʩʽʡʥʠʭ ï ʦʩʦʙʘ, ʷʢʘ ʦʜʝʨʞʫʻ 
ʧʣʘʪʝʞʽ ʙʫʜʴ-ʷʢʠʭ ʪʠʧʽʚ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ICM, ʧʦʚô̫ʟʘʥʫ ʟ 
ʙʘʥʢʽʚʩʴʢʦʶ ʩʧʨʘʚʦʶ (ʥʘʷʚʥʠʡ ʢʦʤʽʩʽʡʥʠʡ ʜʦʛʦʚʽʨ). 

Bank Cards are defined as the number of cards accounts (Credit 
Cards, Check cards) that will be priced using the Price 
Optimization solution on an annualized basis 

ɹʘʥʢʽʚʩʴʢʽ ʢʘʨʪʢʠ ï ʢʽʣʴʢʽʩʪʴ ʢʘʨʪʢʦʚʠʭ ʨʘʭʫʥʢʽʚ (ʢʨʝʜʠʪʥʠʭ 
ʢʘʨʪʦʢ, ʯʝʢʦʚʠʭ ʢʘʨʪʦʢ), ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ ʷʢʠʭ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝʪʴʩʷ ʨʽʰʝʥʥʷ ʟ ʦʧʪʠʤʽʟʘʮʽʾ ʮʽʥʠ ʟ ʨʦʟʨʘʭʫʥʢʫ 
ʥʘ ʨʽʢ. 

Base & Remote Locations A base location is a central 
warehouse or distribution center from which the remote locations 
are supplied with spare parts and materials. Offshore facilities 
(e.g. platforms) or remote on-shore facilities are examples for 
remote locations in the Oil & Gas industry. Mines or processing 
centers are examples for remote locations in the Mining industry. 

ɹʘʟʦʚʽ ʪʘ ʚʽʜʜʘʣʝʥʽ ʨʦʟʪʘʰʫʚʘʥʥʷ. ɹʘʟʦʚʝ ʨʦʟʪʘʰʫʚʘʥʥʷ ï 
ʮʝʥʪʨʘʣʴʥʠʡ ʩʢʣʘʜ ʘʙʦ ʮʝʥʪʨ ʨʦʟʧʦʜʽʣʫ, ʟ ʷʢʦʛʦ ʜʦ ʚʽʜʜʘʣʝʥʠʭ 
ʨʦʟʪʘʰʫʚʘʥʴ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟʘʧʘʩʥʽ ʯʘʩʪʠʥʠ ʪʘ ʤʘʪʝʨʽʘʣʠ. 
ʇʨʠʢʣʘʜʠ ʚʽʜʜʘʣʝʥʠʭ ʨʦʟʪʘʰʫʚʘʥʴ ʫ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ï 
ʧʨʠʙʝʨʝʞʥʽ ʩʧʦʨʫʜʠ (ʥʘʧʨʠʢʣʘʜ, ʧʣʘʪʬʦʨʤʠ) ʘʙʦ ʚʽʜʜʘʣʝʥʽ 
ʙʝʨʝʛʦʚʽ ʩʧʦʨʫʜʠ. ʇʨʠʢʣʘʜʘʤʠ ʚʽʜʜʘʣʝʥʠʭ ʨʦʟʪʘʰʫʚʘʥʴ ʫ 
ʛʽʨʥʠʯʽʡ ʛʘʣʫʟʽ ʤʦʞʫʪʴ ʙʫʪʠ ʰʘʭʪʠ ʘʙʦ ʮʝʥʪʨʠ ʧʝʨʝʨʦʙʢʠ. 

Big Tickets are defined as the number of objects (assets) 
financed in leasing contracts in one calendar year. Based on the 
value of the leased asset (financed amount), 5 different ticket 
sizes are defined for SAP Leasing. Big tickets are e.g. machines 
for energy management, high-value cars, custom specific 
machinery, printing machines, home automation (asset value of 
100.001 ú - 500.000 ú). 

ɼʦʨʦʛʽ ʪʦʚʘʨʠ ï ʢʽʣʴʢʽʩʪʴ ʦʙôʻʢʪʽʚ (ʘʢʪʠʚʽʚ), ʷʢʽ ʬʽʥʘʥʩʫʶʪʴʩʷ 
ʟʘ ʣʽʟʠʥʛʦʚʠʤ ʢʦʥʪʨʘʢʪʦʤ ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʨʦʢʫ. 
ɿʘʣʝʞʥʦ ʚʽʜ ʚʘʨʪʦʩʪʽ ʦʨʝʥʜʦʚʘʥʦʛʦ ʘʢʪʠʚʫ (ʩʫʤʠ 
ʬʽʥʘʥʩʫʚʘʥʥʷ) ʜʣʷ ʟʘʩʪʦʩʫʥʢʫ SAP Leasing ʚʠʟʥʘʯʝʥʦ 5 ʨʽʟʥʠʭ 
ʢʘʪʝʛʦʨʽʡ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ. ɼʦʨʦʛʽ ʪʦʚʘʨʠ ï ʮʝ, ʥʘʧʨʠʢʣʘʜ, 
ʫʩʪʘʥʦʚʢʠ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʚʠʨʦʙʥʠʮʪʚʦʤ ʽ ʩʧʦʞʠʚʘʥʥʷʤ ʝʥʝʨʛʽʾ, 
ʜʫʞʝ ʜʦʨʦʛʽ ʘʚʪʦʤʦʙʽʣʽ, ʫʩʪʘʥʦʚʢʠ ʩʧʝʮʽʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ, 
ʤʘʰʠʥʠ ʜʣʷ ʜʨʫʢʫ, ʧʦʙʫʪʦʚʘ ʘʚʪʦʤʘʪʠʢʘ (ʚʘʨʪʽʩʪʴ ʘʢʪʠʚʽʚ 
ʩʪʘʥʦʚʠʪʴ ʚʽʜ 100 001 ú ʜʦ 500 000 ú). 

BOEPD Produced: BOEPD means Barrel of Oil Equivalent per 
Day. It is a unit of measure used in the oil and gas industry that 
allows aggregating the produced, scheduled or sold quantities of 
hydrocarbons (whether from conventional or unconventional 
sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per 
day, it needs to be converted into its equivalent in barrels of oil in 
order to determine the total quantity of oil & gas produced in 
consistent measurements. The conversion to BOEPD is provided 
in the table below. 

ʂʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ 
ʜʦʙʫ ï ʢʽʣʴʢʽʩʪʴ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ, ʱʦ 
ʚʠʜʦʙʫʚʘʻʪʴʩʷ ʥʘ ʜʦʙʫ. ʎʷ ʦʜʠʥʠʮʷ ʚʠʤʽʨʶʚʘʥʥʷ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ʪʘ ʜʘʻ ʟʤʦʛʫ 
ʘʛʨʝʛʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ ʧʨʦʜʘʥʠʭ 
ʚʫʛʣʝʚʦʜʥʽʚ (ʟʽ ʩʪʘʥʜʘʨʪʥʦʛʦ ʘʙʦ ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ ʜʞʝʨʝʣʘ). 
ʅʘʧʨʠʢʣʘʜ, ʭʦʯʘ ʚʠʜʦʙʫʪʦʢ ʛʘʟʫ ʟʘʟʚʠʯʘʡ ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʦʙôʻʤ 
ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ, ʥʘʧʨʠʢʣʘʜ ʫ ʢʫʙʽʯʥʠʭ ʤʝʪʨʘʭ ʥʘ ʜʦʙʫ, 
ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ ʜʦʙʫʪʦʾ ʥʘʬʪʠ ʪʘ ʛʘʟʫ ʚ 
ʫʟʛʦʜʞʝʥʠʭ ʦʜʠʥʠʮʷʭ ʚʠʤʽʨʶʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʨʘʭʫʚʘʪʠ ʮʝ 
ʟʥʘʯʝʥʥʷ ʚ ʝʢʚʽʚʘʣʝʥʪʥʝ ʟʥʘʯʝʥʥʷ ʚ ʙʘʨʝʣʷʭ ʥʘʬʪʠ. 
ʇʝʨʝʨʘʭʫʥʦʢ ʫ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ 
ʥʘʚʝʜʝʥʦ ʚ ʪʘʙʣʠʮʽ ʥʠʞʯʝ. 

For BOEPD produced only the produced hydrocarbons are ɼʣʷ ʚʠʜʦʙʫʪʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ 
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applicable. If pricing cannot be based on BOEPD Produced (new 
ventures with no crude or gas production), the planned or 
estimated production of the venture shall apply. 

ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʣʠʰʝ ʦʙʩʷʛʠ ʚʠʜʦʙʫʪʠʭ ʚʫʛʣʝʚʦʜʥʽʚ. ʗʢʱʦ ʮʽʥʫ 
ʥʝ ʤʦʞʥʘ ʨʦʟʨʘʭʫʚʘʪʠ ʟʘ ʢʽʣʴʢʽʩʪʶ ʚʠʨʦʙʣʝʥʠʭ ʙʘʨʝʣʽʚ 
ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ (ʥʦʚʽ ʦʙôʻʢʪʠ, ʷʢʽ ʱʝ ʥʝ 
ʚʠʜʦʙʫʚʘʣʠ ʩʠʨʫ ʥʘʬʪʫ ʘʙʦ ʛʘʟ), ʩʣʽʜ ʟʘʩʪʦʩʫʚʘʪʠ ʟʥʘʯʝʥʥʷ 
ʧʣʘʥʦʚʦʛʦ ʘʙʦ ʦʯʽʢʫʚʘʥʦʛʦ ʚʠʜʦʙʫʪʢʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

BOEPD produced in USA: BOEPD means Barrel of Oil 
Equivalent per Day. It is a unit of measure used in the oil and gas 
industry that allows aggregating the produced, scheduled or sold 
quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is 
generally measured as a volume per time period such as cubic 
meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD 
is provided in the table below. 

ʂʽʣʴʢʽʩʪʴ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ, 
ʚʠʜʦʙʫʪʠʭ ʫ ʉʐɸ ï ʢʽʣʴʢʽʩʪʴ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ, 
ʱʦ ʚʠʜʦʙʫʚʘʻʪʴʩʷ ʚ ʉʐɸ ʥʘ ʜʦʙʫ. ʎʷ ʦʜʠʥʠʮʷ ʚʠʤʽʨʶʚʘʥʥʷ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ʪʘ ʜʘʻ ʟʤʦʛʫ 
ʘʛʨʝʛʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ ʧʨʦʜʘʥʠʭ 
ʚʫʛʣʝʚʦʜʥʽʚ (ʟʽ ʩʪʘʥʜʘʨʪʥʦʛʦ ʘʙʦ ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ ʜʞʝʨʝʣʘ). 
ʅʘʧʨʠʢʣʘʜ, ʭʦʯʘ ʚʠʜʦʙʫʪʦʢ ʛʘʟʫ ʟʘʟʚʠʯʘʡ ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʦʙôʻʤ 
ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ, ʥʘʧʨʠʢʣʘʜ ʫ ʢʫʙʽʯʥʠʭ ʤʝʪʨʘʭ ʥʘ ʜʦʙʫ, 
ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ ʜʦʙʫʪʦʾ ʥʘʬʪʠ ʪʘ ʛʘʟʫ ʚ 
ʫʟʛʦʜʞʝʥʠʭ ʦʜʠʥʠʮʷʭ ʚʠʤʽʨʶʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʨʘʭʫʚʘʪʠ ʮʝ 
ʟʥʘʯʝʥʥʷ ʚ ʝʢʚʽʚʘʣʝʥʪʥʝ ʟʥʘʯʝʥʥʷ ʚ ʙʘʨʝʣʷʭ ʥʘʬʪʠ. 
ʇʝʨʝʨʘʭʫʥʦʢ ʫ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ 
ʥʘʚʝʜʝʥʦ ʚ ʪʘʙʣʠʮʽ ʥʠʞʯʝ. 

For BOEPD produced in USA only the hydrocarbons produced in 
USA are applicable. If pricing cannot be based on BOEPD 
Produced (new ventures with no crude or gas production), the 
planned or estimated production of the venture shall apply. 

ɼʣʷ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ, ʚʠʜʦʙʫʪʠʭ ʫ ʉʐɸ, 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʣʠʰʝ ʦʙʩʷʛʠ ʚʫʛʣʝʚʦʜʥʽʚ, ʚʠʜʦʙʫʪʠʭ ʫ ʉʐɸ. 
ʗʢʱʦ ʮʽʥʫ ʥʝ ʤʦʞʥʘ ʨʦʟʨʘʭʫʚʘʪʠ ʟʘ ʢʽʣʴʢʽʩʪʶ ʚʠʨʦʙʣʝʥʠʭ 
ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ (ʥʦʚʽ ʦʙôʻʢʪʠ, ʷʢʽ ʱʝ ʥʝ 
ʚʠʜʦʙʫʚʘʣʠ ʩʠʨʫ ʥʘʬʪʫ ʘʙʦ ʛʘʟ), ʩʣʽʜ ʟʘʩʪʦʩʫʚʘʪʠ ʟʥʘʯʝʥʥʷ 
ʧʣʘʥʦʚʦʛʦ ʘʙʦ ʦʯʽʢʫʚʘʥʦʛʦ ʚʠʜʦʙʫʪʢʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

BOEPD produced outside US: BOEPD means Barrel of Oil 
Equivalent per Day. It is a unit of measure used in the oil and gas 
industry that allows aggregating the produced, scheduled or sold 
quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is 
generally measured as a volume per time period such as cubic 
meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD 
is provided in the table below. 

ɹʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ, ʚʠʜʦʙʫʪʽ ʟʘ 
ʤʝʞʘʤʠ ʉʐɸ ï ʢʽʣʴʢʽʩʪʴ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ 
ʜʦʙʫ, ʱʦ ʚʠʜʦʙʫʚʘʻʪʴʩʷ ʟʘ ʤʝʞʘʤʠ ʉʐɸ ʥʘ ʜʦʙʫ. ʎʷ ʦʜʠʥʠʮʷ 
ʚʠʤʽʨʶʚʘʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ʪʘ ʜʘʻ 
ʟʤʦʛʫ ʘʛʨʝʛʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ 
ʧʨʦʜʘʥʠʭ ʚʫʛʣʝʚʦʜʥʽʚ (ʟʽ ʩʪʘʥʜʘʨʪʥʦʛʦ ʘʙʦ ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ 
ʜʞʝʨʝʣʘ). ʅʘʧʨʠʢʣʘʜ, ʭʦʯʘ ʚʠʜʦʙʫʪʦʢ ʛʘʟʫ ʟʘʟʚʠʯʘʡ 
ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʦʙôʻʤ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ, ʥʘʧʨʠʢʣʘʜ ʫ 
ʢʫʙʽʯʥʠʭ ʤʝʪʨʘʭ ʥʘ ʜʦʙʫ, ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ 
ʜʦʙʫʪʦʾ ʥʘʬʪʠ ʪʘ ʛʘʟʫ ʚ ʫʟʛʦʜʞʝʥʠʭ ʦʜʠʥʠʮʷʭ ʚʠʤʽʨʶʚʘʥʥʷ 
ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʨʘʭʫʚʘʪʠ ʮʝ ʟʥʘʯʝʥʥʷ ʚ ʝʢʚʽʚʘʣʝʥʪʥʝ ʟʥʘʯʝʥʥʷ 
ʚ ʙʘʨʝʣʷʭ ʥʘʬʪʠ. ʇʝʨʝʨʘʭʫʥʦʢ ʫ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ 
ʥʘ ʜʦʙʫ ʥʘʚʝʜʝʥʦ ʚ ʪʘʙʣʠʮʽ ʥʠʞʯʝ. 

For BOEPD produced outside US only the hydrocarbons 
produced globally except the USA. If pricing cannot be based on 
BOEPD Produced (new ventures with no crude or gas 
production), the planned or estimated production of the venture 
shall apply. 

ɼʣʷ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ, ʚʠʜʦʙʫʪʠʭ ʟʘ 
ʤʝʞʘʤʠ ʉʐɸ, ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʣʠʰʝ ʦʙʩʷʛʠ ʚʫʛʣʝʚʦʜʥʽʚ, 
ʚʠʜʦʙʫʪʠʭ ʫ ʙʫʜʴ-ʷʢʽʡ ʯʘʩʪʠʥʽ ʩʚʽʪʫ, ʦʢʨʽʤ ʉʐɸ. ʗʢʱʦ ʮʽʥʫ ʥʝ 
ʤʦʞʥʘ ʨʦʟʨʘʭʫʚʘʪʠ ʟʘ ʢʽʣʴʢʽʩʪʶ ʚʠʨʦʙʣʝʥʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ (ʥʦʚʽ ʦʙôʻʢʪʠ, ʷʢʽ ʱʝ ʥʝ ʚʠʜʦʙʫʚʘʣʠ ʩʠʨʫ 
ʥʘʬʪʫ ʘʙʦ ʛʘʟ), ʩʣʽʜ ʟʘʩʪʦʩʫʚʘʪʠ ʟʥʘʯʝʥʥʷ ʧʣʘʥʦʚʦʛʦ ʘʙʦ 
ʦʯʽʢʫʚʘʥʦʛʦ ʚʠʜʦʙʫʪʢʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

BOEPD scheduled/planned: BOEPD means Barrel of Oil 
Equivalent per Day. It is a unit of measure used in the oil and gas 
industry that allows aggregating the produced, scheduled or sold 
quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is 
generally measured as a volume per time period such as cubic 
meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD 
is provided in the table below. 

ɿʘʧʣʘʥʦʚʘʥʽ ʘʙʦ ʧʣʘʥʦʚʽ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ 
ʜʦʙʫ ï ʟʘʧʣʘʥʦʚʘʥʘ ʘʙʦ ʧʣʘʥʦʚʘ ʢʽʣʴʢʽʩʪʴ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ. ʎʷ ʦʜʠʥʠʮʷ ʚʠʤʽʨʶʚʘʥʥʷ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ʪʘ ʜʘʻ ʟʤʦʛʫ 
ʘʛʨʝʛʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ ʧʨʦʜʘʥʠʭ 
ʚʫʛʣʝʚʦʜʥʽʚ (ʟʽ ʩʪʘʥʜʘʨʪʥʦʛʦ ʘʙʦ ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ ʜʞʝʨʝʣʘ). 
ʅʘʧʨʠʢʣʘʜ, ʭʦʯʘ ʚʠʜʦʙʫʪʦʢ ʛʘʟʫ ʟʘʟʚʠʯʘʡ ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʦʙôʻʤ 
ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ, ʥʘʧʨʠʢʣʘʜ ʫ ʢʫʙʽʯʥʠʭ ʤʝʪʨʘʭ ʥʘ ʜʦʙʫ, 
ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ ʜʦʙʫʪʦʾ ʥʘʬʪʠ ʪʘ ʛʘʟʫ ʚ 
ʫʟʛʦʜʞʝʥʠʭ ʦʜʠʥʠʮʷʭ ʚʠʤʽʨʶʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʨʘʭʫʚʘʪʠ ʮʝ 
ʟʥʘʯʝʥʥʷ ʚ ʝʢʚʽʚʘʣʝʥʪʥʝ ʟʥʘʯʝʥʥʷ ʚ ʙʘʨʝʣʷʭ ʥʘʬʪʠ. 
ʇʝʨʝʨʘʭʫʥʦʢ ʫ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ 
ʥʘʚʝʜʝʥʦ ʚ ʪʘʙʣʠʮʽ ʥʠʞʯʝ. 

For BOEPD scheduled/planned only the scheduled/planned 
hydrocarbons are applicable. 

ɼʣʷ ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ ʧʣʘʥʦʚʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʣʠʰʝ ʟʘʧʣʘʥʦʚʘʥʽ ʘʙʦ 
ʧʣʘʥʦʚʽ ʦʙʩʷʛʠ ʚʫʛʣʝʚʦʜʥʽʚ. 

BOEPD sold: BOEPD means Barrel of Oil Equivalent per Day. It 
is a unit of measure used in the oil and gas industry that allows 
aggregating the produced, scheduled or sold quantities of 

ʇʨʦʜʘʥʽ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ ï ʢʽʣʴʢʽʩʪʴ 
ʧʨʦʜʘʥʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ. ʎʷ ʦʜʠʥʠʮʷ 
ʚʠʤʽʨʶʚʘʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʥʘʬʪʦʛʘʟʦʚʽʡ ʛʘʣʫʟʽ ʪʘ ʜʘʻ 
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hydrocarbons (whether from conventional or unconventional 
sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per 
day, it needs to be converted into its equivalent in barrels of oil in 
order to determine the total quantity of oil & gas produced in 
consistent measurements. The conversion to BOEPD is provided 
in the table below. 

ʟʤʦʛʫ ʘʛʨʝʛʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʠʜʦʙʫʪʠʭ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʘʙʦ 
ʧʨʦʜʘʥʠʭ ʚʫʛʣʝʚʦʜʥʽʚ (ʟʽ ʩʪʘʥʜʘʨʪʥʦʛʦ ʘʙʦ ʥʝʩʪʘʥʜʘʨʪʥʦʛʦ 
ʜʞʝʨʝʣʘ). ʅʘʧʨʠʢʣʘʜ, ʭʦʯʘ ʚʠʜʦʙʫʪʦʢ ʛʘʟʫ ʟʘʟʚʠʯʘʡ 
ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʦʙôʻʤ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ, ʥʘʧʨʠʢʣʘʜ ʫ 
ʢʫʙʽʯʥʠʭ ʤʝʪʨʘʭ ʥʘ ʜʦʙʫ, ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ 
ʜʦʙʫʪʦʾ ʥʘʬʪʠ ʪʘ ʛʘʟʫ ʚ ʫʟʛʦʜʞʝʥʠʭ ʦʜʠʥʠʮʷʭ ʚʠʤʽʨʶʚʘʥʥʷ 
ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʨʘʭʫʚʘʪʠ ʮʝ ʟʥʘʯʝʥʥʷ ʚ ʝʢʚʽʚʘʣʝʥʪʥʝ ʟʥʘʯʝʥʥʷ 
ʚ ʙʘʨʝʣʷʭ ʥʘʬʪʠ. ʇʝʨʝʨʘʭʫʥʦʢ ʫ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ 
ʥʘ ʜʦʙʫ ʥʘʚʝʜʝʥʦ ʚ ʪʘʙʣʠʮʽ ʥʠʞʯʝ. 

For BOEPD sold only the sold hydrocarbons are applicable. ɼʣʷ ʧʨʦʜʘʥʠʭ ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʣʠʰʝ ʦʙʩʷʛʠ ʧʨʦʜʘʥʠʭ ʘʙʦ ʚʠʜʦʙʫʪʠʭ 
ʚʫʛʣʝʚʦʜʥʽʚ. 

Conversion rules: Metric Definitions listed above are based on the 
metric BOEPD (Barrel of Oil Equivalent per Day). A customer 
might want to use the packages for different oil products (e.g. 
crude oil, refined products like gasoline, natural gas, or Liquefied 
petroleum products - LPG) and/or measures in other unit-of-
measures (UoM) than barrels. In order to enable the conversion of 
those products and UoMs into BOEPD, the following conversion 
table can be used. 

ʇʨʘʚʠʣʘ ʧʝʨʝʚʝʜʝʥʥʷ. ʆʩʥʦʚʦʶ ʥʘʚʝʜʝʥʠʭ ʚʠʱʝ ʚʠʟʥʘʯʝʥʴ 
ʤʝʪʨʠʢ ʻ ʙʘʨʝʣʽ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ. ɿʘ ʙʘʞʘʥʥʷ 
ʢʣʽʻʥʪ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʘʢʝʪʠ ʜʣʷ ʽʥʰʠʭ ʥʘʬʪʦʧʨʦʜʫʢʪʽʚ 
(ʩʠʨʦʾ ʥʘʬʪʠ, ʦʯʠʱʝʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʪʘʢʠʭ ʷʢ ʙʝʥʟʠʥ, ʧʨʠʨʦʜʥʠʡ 
ʛʘʟ ʘʙʦ ʟʨʽʜʞʝʥʠʡ ʧʨʠʨʦʜʥʠʡ ʛʘʟ ï ɿʇɻ) ʽ/ʘʙʦ ʟʘʩʪʦʩʦʚʫʚʘʪʠ 
ʟʘʤʽʩʪʴ ʙʘʨʝʣʽʚ ʽʥʰʽ ʦʜʠʥʠʮʽ ʚʠʤʽʨʶʚʘʥʥʷ (ʆɺ). ɼʣʷ 
ʧʝʨʝʚʝʜʝʥʥʷ ʮʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʦʜʠʥʠʮʴ ʚʠʤʽʨʶʚʘʥʥʷ ʚ ʙʘʨʝʣʽ 
ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ ʤʦʞʥʘ ʩʢʦʨʠʩʪʘʪʠʩʷ 
ʥʘʚʝʜʝʥʦʶ ʥʠʞʯʝ ʪʘʙʣʠʮʝʶ ʧʝʨʝʚʝʜʝʥʥʷ. 

Conversion Factors:  

 
To Convert 

           

Crude Oil*  tonnes 
(metric) 

 kilolitres  barrels  US gallons  tonnes/ 
year 

From  Multiply by 
           
Tonnes 
(metric) 

 1  1.165  7.33  307.86  - 

           
Kilolitres  0.8581  1  6.2898  264.17  - 
           
Barrels  0.1364  0.159  1  42  - 
           
US Gallons  0.00325  0.0038  0.0238  1  - 
           
Barrels/day  -  -  -  -  49.8 
           
*Based on worldwide average gravity. 

From 

Products 
barrels to 
tonnes 

tonnes to barrels kilolitres to tonnes 
tonnes to 
kilolitres 

  Multiply by 

LPG 0.086 11.6 0.542 1.844 

Gasoline 0.118 8.5 0.740 1.351 

Kerosene 0.128 7.8 0.806 1.240 

Gas oil / 
diesel 

0.133 7.5 0.839 1.192 

Fuel oil 0.149 6.7 0.939 1.065 

 
 

    

To Convert 

             

Natural Gas 
& LNG 

 billion 
cubic 
meters 
NG 

 billion 
cubic 
feet 
NG 

 million 
tonnes oil 
equivalent 

 million 
tonnes 
LNG 

 trillion 
British 
thermal 
units 

 million 
barrels oil 
equivalent 

From  Multiply by 
             
1 billion 
cubic meters 
NG 

 1  35.3  0.90  0.73  36  6.29 

             
1 billion 
cubic feet 
NG 

 0.028  1  0.026  0.021  1.03  0.18 

             
1 million 
tonnes oil 
equivalent 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 million  1.38  48.7  1.23  1  52.0  8.68 

ʂʦʝʬʽʮʽʻʥʪʠ ʧʝʨʝʚʝʜʝʥʥʷ  

 
ʇʨʷʤʝ ʧʝʨʝʚʝʜʝʥʥʷ 

           

ʉʠʨʘ 
ʥʘʬʪʘ* 

 ʪʦʥʥʠ 
(ʤʝʪʨʠʢʘ) 

 ʢʽʣʦʤʝʪʨʠ  ʙʘʨʝʣʽ  ʘʤʝʨʠʢʘʥʩʴʢ
ʽ ʛʘʣʦʥʠ 

 ʪʦʥʥʠ ʥʘ 
ʨʽʢ 

ɿʚʦʨʦʪʥʝ 
ʧʝʨʝʚʝ-
ʜʝʥʥʷ 

 ʄʥʦʞʥʠʢ 

           
ʊʦʥʥʠ 
(ʤʝʪʨʠʢʘ) 

 1  1,165  7,33  307,86  ï 

           
ʂʽʣʦʣʽʪʨʠ  0,8581  1  6,2898  264,17  ï 
           
ɹʘʨʝʣʽ  0,1364  0,159  1  42  ï 
           
ɸʤʝʨʠʢʘʥ-
ʩʴʢʽ ʛʘʣʦʥʠ 

 0,00325  0,0038  0,0238  1  ï 

           
ɹʘʨʝʣʽʚ ʥʘ 
ʜʦʙʫ 

 ï  ï  ï  ï  49,8 

           
*ɿʘʣʝʞʥʦ ʚʽʜ ʩʝʨʝʜʥʴʦʾ ʧʠʪʦʤʦʾ ʚʘʛʠ ʫ ʩʚʽʪʽ. 

ɿʚʦʨʦʪʥʝ ʧʝʨʝʚʝʜʝʥʥʷ 

ʇʨʦʜʫʢʪʠ 
ʙʘʨʝʣʽ 
ʚ ʪʦʥʥʠ 

ʪʦʥʥʠ ʚ ʙʘʨʝʣʽ 
ʢʽʣʦʣʽʪʨʠ ʚ 
ʪʦʥʥʠ 

ʪʦʥʥʠ ʚ 
ʢʽʣʦʣʽʪʨʠ 

  ʄʥʦʞʥʠʢ 

ɿʇɻ 0,086 11,6 0,542 1,844 

ɹʝʥʟʠʥ 0,118 8,5 0,740 1,351 

ʂʝʨʦʩʠʥ 0,128 7,8 0,806 1,240 

ɻʘʟʦʡʣʴ 
ʘʙʦ 
ʜʠʟʝʣʴʥʝ 
ʧʘʣʠʚʦ 

0,133 7,5 0,839 1,192 

ʄʘʟʫʪ 0,149 6,7 0,939 1,065 

 
 

    

ʇʨʷʤʝ ʧʝʨʝʚʝʜʝʥʥʷ 

             

ʇʨʠʨʦʜ-
ʥʠʡ ʛʘʟ 
 ̔ɿʇɻ 

 ʤʣʨʜ 
ʢʫʙʽʯ-
ʥʠʭ 
ʤʝʪʨʽʚ 
ʇɻ 

 ʤʣʨʜ 
ʢʫʙʽʯ-
ʥʠʭ 
ʬʫʪʽʚ 
ʇɻ 

 ʤʣʥ ʪʦʥʥ 
ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ 

 ʤʣʥ 
ʪʦʥʥ 
ɿʇɻ 

 ʪʨʣʥ 
ʙʨʠʪʘʥ-
ʩʴʢʠʭ 
ʪʝʧʣʦʚʠʭ 
ʦʜʠʥʠʮʴ 

 ʤʣʥ ʙʘʨʝʣʽʚ 
ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ 

ɿʚʦʨʦʪʥʝ 
ʧʝʨʝʚʝ-
ʜʝʥʥʷ 

 ʄʥʦʞʥʠʢ 

             
1 ʤʣʨʜ 
ʢʫʙʽʯʥʠʭ 
ʤʝʪʨʽʚ ʇɻ 

 1  35,3  0,90  0,73  36  6,29 
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OGSD User: A SAP Oil & Gas Secondary Distribution user is a 
user working with one or more SAP OGSD transaction codes. 

ʂʦʨʠʩʪʫʚʘʯ OGSD. ʂʦʨʠʩʪʫʚʘʯ SAP Oil & Gas Secondary 
Distribution ï ʮʝ ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ ʧʨʘʮʶʻ ʟ ʦʜʥʠʤ ʘʙʦ ʢʽʣʴʢʦʤʘ 
ʢʦʜʘʤʠ ʪʨʘʥʟʘʢʮʽʡ SAP OGSD. 

Business Partner  ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ  

Business Partners for SAP In-House Cash are defined as active 
business partner master records with financial transactional data 
within the last 2 years. Active business partners are the relevant 
subsidiaries, headquarters and external banks. External banks are 
defined as banks to be used for cash transfer between the In-
House Cash Center (Headquarter) and the external bank. 

ɼʽʣʦʚʽ ʧʘʨʪʥʝʨʠ ʜʣʷ SAP In-House Cash ï ʦʩʥʦʚʥʽ ʟʘʧʠʩʠ 
ʘʢʪʠʚʥʠʭ ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʚ ʷʢʠʭ  ̒ ʜʘʥʽ ʧʨʦ ʬʽʥʘʥʩʦʚʽ 
ʦʧʝʨʘʮʽʾ ʟʘ ʦʩʪʘʥʥʽ 2 ʨʦʢʠ. ɸʢʪʠʚʥʠʤʠ ʜʽʣʦʚʠʤʠ ʧʘʨʪʥʝʨʘʤʠ ʻ 
ʨʝʣʝʚʘʥʪʥʽ ʜʦʯʽʨʥʽ ʢʦʤʧʘʥʽʾ, ʰʪʘʙ-ʢʚʘʨʪʠʨʠ ʪʘ ʟʦʚʥʽʰʥʽ ʙʘʥʢʠ. 
ɿʦʚʥʽʰʥʽʤʠ ʥʘʟʠʚʘʶʪʴʩʷ ʙʘʥʢʠ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ 
ʧʝʨʝʢʘʟʫ ʤʽʞ ʚʥʫʪʨʽʰʥʽʤ ʢʝ-hʮʝʥʪʨʦʤ (ʰʪʘʙ-ʢʚʘʨʪʠʨʦʶ) ʽ 
ʟʦʚʥʽʰʥʽʤ ʙʘʥʢʦʤ. 

Business Partners for SAP Bank Communication Management 
are defined as active business partner master records with 
financial transactional data within the last 2 years. Active business 
partners are the relevant customers and vendors with financial 
transactional data within the last 2 years. 

ɼʽʣʦʚʽ ʧʘʨʪʥʝʨʠ ʜʣʷ SAP Bank Communication Management ï 
ʦʩʥʦʚʥʽ ʟʘʧʠʩʠ ʘʢʪʠʚʥʠʭ ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʜʣʷ ʷʢʠʭ ʽʩʥʫʶʪʴ 
ʜʘʥʽ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʦʧʝʨʘʮʽʾ ʟʘ ʦʩʪʘʥʥʽ 2 ʨʦʢʠ. ɸʢʪʠʚʥʽ ʜʽʣʦʚʽ 
ʧʘʨʪʥʝʨʠ ï ʚʽʜʧʦʚʽʜʥʽ ʢʣʽʻʥʪʠ ʘʙʦ ʧʦʩʪʘʯʘʣʴʥʠʢʠ, ʜʣʷ ʷʢʠʭ 
ʽʩʥʫʶʪʴ ʜʘʥʽ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʦʧʝʨʘʮʽʾ ʟʘ ʦʩʪʘʥʥʽ 2 ʨʦʢʠ. 

Business Partner for SAP Constituent Services for Public Sector is 
defined as a constituent or a grant applicant.  

ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ ʜʣʷ SAP Constituent Services for Public Sector 
ï ʩʫʙô̒ʢʪ ʘʙʦ ʢʘʥʜʠʜʘʪ ʥʘ ʦʪʨʠʤʘʥʥʷ ʛʨʘʥʪʫ.  

Business Partner for SAP Payment Processing for Public Sector 
and SAP Receivables and Payables Management for Public 
Sector is defined as a constituent, organization or company. 

ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ ʜʣʷ SAP Payment Processing for Public Sector 
ʽ SAP Receivables and Payables Management for Public Sector ï 
ʩʫʙôʻʢʪ, ʦʨʛʘʥʽʟʘʮʽʷ ʘʙʦ ʢʦʤʧʘʥʽʷ. 

Business Partner for SAP Tax and Revenue Management for 
Public Sector is defined as a constituent, a taxpayer, a tax agent / 
tax accountant. Citizens accessing the above packages for a 
strongly restricted set of tasks (i.e. viewing of documents, change 
of address, paying of bills and confirmations of delivery and e-
filing) do not require a user license. 

ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ ʜʣʷ SAP Tax and Revenue Management for 
Public Sector ï ʩʫʙôʻʢʪ, ʧʣʘʪʥʠʢ ʧʦʜʘʪʢʽʚ, ʧʦʜʘʪʢʦʚʠʡ ʘʛʝʥʪ ʘʙʦ 
ʧʦʜʘʪʢʦʚʠʡ ʙʫʭʛʘʣʪʝʨ. ɻʨʦʤʘʜʷʥʘʤ, ʱʦ ʢʦʨʠʩʪʫʶʪʴʩʷ 
ʧʝʨʝʣʽʯʝʥʠʤʠ ʚʠʱʝ ʧʘʢʝʪʘʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʩʪʨʦʛʦ 
ʦʙʤʝʞʝʥʦʛʦ ʥʘʙʦʨʫ ʟʘʚʜʘʥʴ (ʪʦʙʪʦ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʜʦʢʫʤʝʥʪʽʚ, 
ʟʤʽʥʝʥʥʷ ʘʜʨʝʩʠ, ʦʧʣʘʪʠ ʨʘʭʫʥʢʽʚ ʽ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʧʦʩʪʘʚʢʠ, ʘ 
ʪʘʢʦʞ ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ ʝʣʝʢʪʨʦʥʥʦʾ ʢʘʨʪʦʪʝʢʠ), ʣʽʮʝʥʟʽʷ 
ʢʦʨʠʩʪʫʚʘʯʘ ʥʝ ʧʦʪʨʽʙʥʘ. 

Cash Control Points are defined as the number of cash control 
points like bank offices (branches), ATMs, central vaults and 
central bank vaults modeled and used for planning the currency 
network demand and supply in APO (Advanced Planning and 
Optimization). 

ʊʦʯʢʠ ʢʦʥʪʨʦʣʶ ʛʦʪʽʚʢʠ ï ʢʽʣʴʢʽʩʪʴ ʪʦʯʦʢ ʢʦʥʪʨʦʣʶ ʛʦʪʽʚʢʠ, 
ʥʘʧʨʠʢʣʘʜ ʦʬʽʩʽʚ ʙʘʥʢʽʚ (ʬʽʣʽʘʣʽʚ), ʙʘʥʢʦʤʘʪʽʚ, ʮʝʥʪʨʘʣʴʥʠʭ 
ʩʭʦʚʠʱ  ̔ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʩʭʦʚʠʱ, ʱʦ ʤʦʜʝʣʶʶʪʴʩʷ 
ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʣʘʥʫʚʘʥʥʷ ʧʦʪʨʝʙ  ̔ ʧʦʩʪʘʚʦʢ ʜʣʷ 
ʛʦʪʽʚʢʦʚʦʾ ʤʝʨʝʞʽ ʚ ʤʦʜʫʣʽ APO (Advanced Planning and 

tonnes LNG 
             
1 trillion 
British 
thermal 
units 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 million 
barrels oil 
equivalent 

 0.16  5.61  0.14  0.12  5.8  1 

 

1 ʤʣʨʜ 
ʢʫʙʽʯʥʠʭ 
ʬʫʪʽʚ ʇɻ 

 0,028  1  0,026  0,021  1,03  0,18 

             
1 ʤʣʥ ʪʦʥʥ 
ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ 

 1,111  39,2  1  0,805  40,4  7,33 

             
1 ʤʣʥ ʪʦʥʥ 
ɿʇɻ 

 1,38  48,7  1,23  1  52,0  8,68 

             
1 ʪʨʣʥ 
ʙʨʠʪʘʥʩʴʢʠ
ʭ ʪʝʧʣʦʚʠʭ 
ʦʜʠʥʠʮʴ 

 0,028  0,98  0,025  0,02  1  0,17 

             
1 ʤʣʥ 
ʙʘʨʝʣʽʚ 
ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ 

 0,16  5,61  0,14  0,12  5,8  1 

 

Units of Measure 
1 metric tonne = 2204.62 lb. = 1.1023 short tonnes 
1 kilolitre = 6.2898 barrels 
1 kilolitre = 1 cubic meter 
1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu 
1 kilojoules (kJ) = 0.239 kcal = 0.948 Btu 
1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ 
1 kilowatt-hour (kWh) = 860 kcal = 3600 kJ = 3412 Btu 
 

ʆʜʠʥʠʮʽ ʚʠʤʽʨʶʚʘʥʥʷ 
1 ʤʝʪʨʠʯʥʘ ʪʦʥʥʘ = 2204,62 ʬʫʥʪʽʚ. = 1,1023 ʢʦʨʦʪʢʠʭ ʪʦʥʥ 
1 ʢʽʣʦʣʽʪʨ = 6,2898 ʙʘʨʝʣʽʚ 
1 ʢʽʣʦʣʽʪʨ = 1 ʢʫʙʽʯʥʠʡ ʤʝʪʨ 
1 ʢʽʣʦʢʘʣʦʨʽʷ (ʢʢʘʣ) = 4,187 ʢɼʞ = 3,968 ʙʨʠʪʘʥʩʴʢʠʭ ʪʝʧʣʦʚʠʭ 
ʦʜʠʥʠʮʴ 
1 ʢʽʣʦʜʞʦʫʣʴ (ʢɼʞ) = 0,239 ʢʢʘʣ = 0,948 ʙʨʠʪʘʥʩʴʢʠʭ ʪʝʨʤʽʯʥʠʭ 
ʦʜʠʥʠʮʴ 
1 ʙʨʠʪʘʥʩʴʢʘ ʪʝʨʤʽʯʥʘ ʦʜʠʥʠʮʷ = 0,252 ʢʢʘʣ = 1,055 ʢɼʞ 
1 ʢʽʣʦʚʘʪ-ʛʦʜʠʥʘ (ʢɺʪ-ʛʦʜ) = 860 ʢʢʘʣ = 3600 ʢɼʞ = 3412 
ʙʨʠʪʘʥʩʴʢʠʭ ʪʝʨʤʽʯʥʠʭ ʦʜʠʥʠʮʴ 

 



SAP Confidential 42 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

Optimization). 

Claims Cases are defined as the number of new claims created 
in Claims Management during a one year period. 

ɺʠʧʘʜʢʠ ʨʝʢʣʘʤʘʮʽʾ ï ʢʽʣʴʢʽʩʪʴ ʥʦʚʠʭ ʨʝʢʣʘʤʘʮʽʡ, ʩʪʚʦʨʝʥʠʭ 
ʫ ʩʠʩʪʝʤʽ ʢʝʨʫʚʘʥʥʷ ʨʝʢʣʘʤʘʮʽʷʤʠ ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ ʨʦʢʫ. 

Classified ads are defined as the number of advertisement 
versions designed with the SAP ad editor in a one year period. 

ʂʣʘʩʠʬʽʢʦʚʘʥʽ ʦʛʦʣʦʰʝʥʥʷ ï ʢʽʣʴʢʽʩʪʴ ʚʝʨʩʽʡ ʦʛʦʣʦʰʝʥʴ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʝʜʘʢʪʦʨʘ ʦʛʦʣʦʰʝʥʴ SAP, 
ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ ʨʦʢʫ. 

Commodities Sold is defined as the number of commodities sold 
(e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, 
Lead) as modeled in SAP ERP. 

ʇʨʦʜʘʥʽ ʪʦʚʘʨʠ ï ʢʽʣʴʢʽʩʪʴ ʧʨʦʜʘʥʠʭ ʪʦʚʘʨʽʚ (ʥʘʧʨʠʢʣʘʜ, 
ʤʽʜʥʠʡ ʢʦʥʮʝʥʪʨʘʪ, ʤʦʣʽʙʜʝʥ, ʟʘʣʽʟʥʘ ʨʫʜʘ, ʟʦʣʦʪʦ, ʚʫʛʽʣʣʷ, 
ʩʚʠʥʝʮʴ), ʟʤʦʜʝʣʴʦʚʘʥʠʭ ʫ SAP ERP. 

Consumer Loans is defined as the number of Consumer Loans 
(Auto Loans that will be priced using the Price Optimization tool, 
on an annualized basis. 

ʉʧʦʞʠʚʯʽ ʢʨʝʜʠʪʠ ï ʢʽʣʴʢʽʩʪʴ ʩʧʦʞʠʚʯʠʭ ʢʨʝʜʠʪʽʚ 
(ʘʚʪʦʤʘʪʠʯʥʠʭ ʢʨʝʜʠʪʽʚ), ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ ʷʢʠʭ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝʪʴʩʷ ʨʽʰʝʥʥʷ ʟ ʦʧʪʠʤʽʟʘʮʽʾ ʮʽʥʠ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʨʽʢ. 

Contract Account for SAP Customer Financial Management for 
Utilities and SAP Customer Financial Management for Wholesale 
Utilities is defined as an account in which posting data for 
contracts or contract items are processed for which the same 
collection/payment agreements apply. 

ʂʦʥʪʦʢʦʨʝʥʪʥʠʡ ʨʘʭʫʥʦʢ ʜʣʷ SAP Customer Financial 
Management for Utilities  ̔SAP Customer Financial Management 
for Wholesale Utilities ï ʨʘʭʫʥʦʢ, ʥʘ ʷʢʦʤʫ ʦʙʨʦʙʣʷʶʪʴʩʷ ʜʘʥʽ 
ʧʨʦʚʦʜʢʠ ʜʣʷ ʢʦʥʪʨʘʢʪʽʚ ʘʙʦ ʾʭ ʧʦʟʠʮʽʡ, ʜʣʷ ʷʢʠʭ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʦʜʥʘʢʦʚʽ ʫʛʦʜʠ ʧʨʦ ʽʥʢʘʩʦ ʘʙʦ ʧʣʘʪʽʞʥʽ ʫʛʦʜʠ. 

Contract Account for SAP Customer Financials Management for 
Telecommunications and SAP Convergent Invoicing for 
Telecommunications is defined as an account in which posting 
data for contracts or contract items are processed for which the 
same collection/payment agreements apply. Pricing is based on 
maximum number of Contract accounts in master file. 

ʂʦʥʪʦʢʦʨʝʥʪʥʠʡ ʨʘʭʫʥʦʢ ʜʣʷ SAP Customer Financials 
Management for Telecommunications  ̔SAP Convergent Invoicing 
for Telecommunications ï ʨʘʭʫʥʦʢ, ʥʘ ʷʢʦʤʫ ʦʙʨʦʙʣʷʶʪʴʩʷ ʜʘʥʽ 
ʧʨʦʚʦʜʢʠ ʜʣʷ ʢʦʥʪʨʘʢʪʽʚ ʘʙʦ ʾʭ ʧʦʟʠʮʽʡ, ʜʣʷ ʷʢʠʭ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʦʜʥʘʢʦʚʽ ʫʛʦʜʠ ʧʨʦ ʽʥʢʘʩʦ ʘʙʦ ʧʣʘʪʽʞʥʽ ʫʛʦʜʠ. 
ʎʽʥʘ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʤʘʢʩʠʤʘʣʴʥʦʶ ʢʽʣʴʢʽʩʪʶ ʢʦʥʪʦʢʦʨʝʥʪʥʠʭ 
ʨʘʭʫʥʢʽʚ ʚ ʦʩʥʦʚʥʦʤʫ ʬʘʡʣʽ. 

Contract Account for SAP Bill-to-Cash Management for Postal and 
SAP Bill-to-Cash Management for Postal, option for convergent 
invoicing: A contract account in this context is defined as an 
account in which posting data for contracts or contract items are 
processed for which the same collection/payment agreement 
applies. Pricing is based on the maximum number of contract 
accounts in the master file. Contract accounts are customer sub-
ledgers to accumulate open items and payments. Per customer 
various accounts may be used. 

ʂʦʥʪʦʢʦʨʝʥʪʥʠʡ ʨʘʭʫʥʦʢ ʜʣʷ SAP Bill-to-Cash Management for 
Postal, ʚʘʨʽʘʥʪ ʜʣʷ ʩʧʽʣʴʥʦʛʦ ʬʘʢʪʫʨʫʚʘʥʥʷ ï ʫ ʮʴʦʤʫ 
ʢʦʥʪʝʢʩʪʽ ʧʜ̔ ʢʦʥʪʦʢʦʨʝʥʪʥʠʤ ʨʘʭʫʥʢʦʤ ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʨʘʭʫʥʦʢ, 
ʥʘ ʷʢʦʤʫ ʦʙʨʦʙʣʷʶʪʴʩʷ ʜʘʥʽ ʧʨʦʚʦʜʢʠ ʜʣʷ ʢʦʥʪʨʘʢʪʽʚ ʘʙʦ ʾʭ 
ʧʦʟʠʮʽʡ, ʜʣʷ ʷʢʠʭ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʦʜʥʘʢʦʚʘ ʫʛʦʜʘ ʧʨʦ ʽʥʢʘʩʦ 
ʘʙʦ ʧʣʘʪʽʞʥʘ ʫʛʦʜʘ. ʎʽʥʘ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʤʘʢʩʠʤʘʣʴʥʦʶ 
ʢʽʣʴʢʽʩʪʶ ʢʦʥʪʦʢʦʨʝʥʪʥʠʭ ʨʘʭʫʥʢʽʚ ʚ ʦʩʥʦʚʥʦʤʫ ʬʘʡʣʽ. 
ʂʦʥʪʦʢʦʨʝʥʪʥʽ ʨʘʭʫʥʢʠ ï ʜʦʧʦʤʽʞʥʽ ʢʥʠʛʠ ʢʣʽʻʥʪʽʚ, ʚ ʷʢʠʭ 
ʟʙʠʨʘʶʪʴʩʷ ʚʽʜʢʨʠʪʽ ʧʦʟʠʮʽʾ ʪʘ ʧʣʘʪʝʞʽ. ɼʣʷ ʨʽʟʥʠʭ ʢʣʽʻʥʪʽʚ 
ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʨʽʟʥʽ ʨʘʭʫʥʢʠ. 

Corporate Accounts are defined as the number of Corporate 
Accounts. Corporate Accounts are high value and highly 
individualized deposits and payment products for the corporate 
market, often part of hierarchical account structures / groups. 
Pricing typically on basis of account group not based on single 
accounts (e.g. cash pooling). Corporate Accounts can be included 
in a master contract and in this case can be managed by a SAP 
for Banking application or via an external system. 

ʂʦʨʧʦʨʘʪʠʚʥʽ ʨʘʭʫʥʢʠ ï ʢʽʣʴʢʽʩʪʴ ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʨʘʭʫʥʢʽʚ. 
ʂʦʨʧʦʨʘʪʠʚʥʽ ʨʘʭʫʥʢʠ ï ʜʫʞʝ ʮʽʥʥʽ ʪʘ ʜʫʞʝ ʽʥʜʠʚʽʜʫʘʣʴʥʽ 
ʜʝʧʦʟʠʪʠ ʪʘ ʧʣʘʪʽʞʥʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʠʥʢʫ, ʷʢʽ 
ʯʘʩʪʦ ʚʭʦʜʷʪʴ ʜʦ ʩʢʣʘʜʫ ʽʻʨʘʨʭʽʯʥʦʾ ʩʪʨʫʢʪʫʨʠ ʘʙʦ ʛʨʫʧʠ 
ʨʘʭʫʥʢʽʚ. ʈʦʟʨʘʭʫʥʦʢ ʮʽʥʠ ʟʘʟʚʠʯʘʡ ʟʜʽʡʩʥʶʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ 
ʛʨʫʧʠ ʨʘʭʫʥʢʽʚ, ʘ ʥʝ ʥʘ ʦʩʥʦʚʽ ʦʢʨʝʤʠʭ ʨʘʭʫʥʢʽʚ (ʥʘʧʨʠʢʣʘʜ, 
ʢʦʥʩʦʣʽʜʘʮʽʾ ʨʘʭʫʥʢʽʚ). ʂʦʨʧʦʨʘʪʠʚʥʽ ʨʘʭʫʥʢʠ ʤʦʞʫʪʴ ʙʫʪʠ 
ʚʢʣʶʯʝʥʽ ʚ ʦʩʥʦʚʥʠʡ ʢʦʥʪʨʘʢʪ, ʽ ʚ ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʜʣʷ 
ʢʝʨʫʚʘʥʥʷ ʥʠʤʠ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʘʩʪʦʩʫʥʦʢ SAP for 
Banking ʘʙʦ ʟʦʚʥʽʰʥʶ ʩʠʩʪʝʤʫ. 

Corporate Customers are defined as the number of Customer 
Files, which is the number of business partners (customers, 
prospects, contacts, etc.); distinguished between Retail 
Customers, Corporate Customers and Bank Employees (in case 
of Employee Help Desk); all business partners related to/relevant 
for the planned usage of the solution (specific department/branch, 
customer group, etc.) need to be counted. In case of Employee 
Help Desk (using SAP Solution Manager) this metric needs to be 
applied for the help desk staff. For employees only reporting 
problems an Employee User will be charged. 

ʂʦʨʧʦʨʘʪʠʚʥʽ ʢʣʽʻʥʪʠ ï ʢʽʣʴʢʽʩʪʴ ʬʘʡʣʽʚ ʢʣʽʻʥʪʽʚ, ʷʢʘ 
ʜʦʨʽʚʥʶʻ ʢʽʣʴʢʦʩʪʽ ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ (ʢʣʽʻʥʪʽʚ, ʟʘʮʽʢʘʚʣʝʥʠʭ 
ʦʩʽʙ, ʢʦʥʪʘʢʪʥʠʭ ʦʩʽʙ ʪʦʱʦ).ʉʣʽʜ ʨʦʟʨʽʟʥʷʪʠ ʨʦʟʜʨʽʙʥʠʭ 
ʢʣʽʻʥʪʽʚ, ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʢʣʽʻʥʪʽʚ  ̔ʧʨʘʮʽʚʥʠʢʽʚ ʙʘʥʢʫ (ʫ ʚʠʧʘʜʢʫ 
ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ ʧʨʘʮʽʚʥʠʢʽʚ); ʫʩʽ ʜʽʣʦʚʽ ʧʘʨʪʥʝʨʠ, ʧʦʚô̫ʟʘʥʽ 
ʽʟ ʧʣʘʥʦʚʠʤ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʨʽʰʝʥʥʷ ʘʙʦ ʨʝʣʝʚʘʥʪʥʽ ʜʣʷ 
ʪʘʢʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʦʩʦʙʣʠʚʽ ʚʽʜʜʽʣʠ, ʬʽʣʽʘʣʠ, ʛʨʫʧʠ ʢʣʽʻʥʪʽʚ 
ʪʦʱʦ).  ʋ ʚʠʧʘʜʢʫ ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ (ʫ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ SAP 
Solution Manager) ʮ  ʁ ʤʝʪʨʠʢʫ ʩʣʽʜ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʜʦ 
ʧʝʨʩʦʥʘʣʫ ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ. ɼʣʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʣʠʰʝ 
ʧʦʚʽʜʦʤʣʷʶʪʴ ʧʨʦ ʧʨʦʙʣʝʤʠ, ʩʪʷʛʫʚʘʪʠʤʝʪʴʩʷ ʧʣʘʪʘ ʷʢ ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʽʚ Employee User. 

Corporate Loans are defined as highly individualized loans 
products for the corporate market with a high value. 

ʂʦʨʧʦʨʘʪʠʚʥʽ ʢʨʝʜʠʪʠ ï ʜʫʞʝ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʢʨʝʜʠʪʥʽ 
ʧʨʦʜʫʢʪʠ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʠʥʢʫ, ʱʦ ʤʘʶʪʴ ʚʠʩʦʢʫ ʮʽʥʥʽʩʪʴ. 
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Customer is defined as the number of active partner records in 
data base. 

ʂʣʽʻʥʪï ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʩʽʚ ʘʢʪʠʚʥʠʭ ʧʘʨʪʥʝʨʽʚ ʫ ʙʘʟʽ ʜʘʥʠʭ.  

Customers Marketed to is calculated as: The number of unique 
customers who have been part of any active (released) campaign 
in a given calendar year PLUS the number of unique, active 
members in loyalty programs in a calendar year. 
A member is considered active as long as the status of their 
membership record is ñactiveò in the SAP CRM system, regardless 
of the number of activities recorded by them. 

Customers Marketed to ʦʙʯʠʩʣʶʻʪʴʩʷ ʟʘ ʪʘʢʦʶ ʬʦʨʤʫʣʦʶ: 
ʢʽʣʴʢʽʩʪʴ ʫʥʽʢʘʣʴʥʠʭ ʢʣʽʻʥʪʽʚ, ʷʢ̔ ʙʨʘʣʠ ʫʯʘʩʪʴ ʫ ʙʫʜʴ-ʷʢʽʡ 
ʘʢʪʠʚʥʽʡ (ʟʘʧʫʱʝʥʽʡ) ʢʘʤʧʘʥʽʾ ʚ ʟʘʜʘʥʠʡ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ, 
ʇʃʖʉ ʢʽʣʴʢʽʩʪʴ ʫʥʽʢʘʣʴʥʠʭ ʘʢʪʠʚʥʠʭ ʯʣʝʥʽʚ ʧʨʦʛʨʘʤ 
ʣʦʷʣʴʥʦʩʪʽ ʟʘ ʧʝʚʥʠʡ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ. 
ʋʯʘʩʥʠʢ ʚʚʘʞʘʻʪʴʩʷ ʘʢʪʠʚʥʠʤ, ʷʢʱʦ ʡʦʛʦ ʟʘʧʠʩ ʧʨʦ ʫʯʘʩʪʴ ʫ 
ʩʠʩʪʝʤʽ SAP CRM ʤʘʻ ʩʪʘʪʫʩ çʘʢʪʠʚʥʠʡè, ʥʝʟʘʣʝʞʥʦ ʚʽʜ 
ʢʽʣʴʢʦʩʪʽ ʟʘʧʠʩʘʥʠʭ ʥʠʤ ʦʧʝʨʘʮʽʡ. 

Dead Weight Tons (DWT) are defined as the amount of weight a 
ship is carrying or can safely carry. For other modes of 
transportation, a DWT corresponds to a Ton. 

ɺʘʥʪʘʞʥʽʩʪʴ ʫ ʪʦʥʥʘʭ (DWT) ï ʚʘʛʘ, ʷʢʫ ʧʝʨʝʚʦʟʠʪʴ ʩʫʜʥʦ 
ʘʙʦ ʷʢʫ ʚʦʥʦ ʤʦʞʝ ʙʝʟʧʝʯʥʦ ʧʝʨʝʚʝʟʪʠ. ɼʣʷ ʽʥʰʠʭ ʚʠʜʽʚ 
ʪʨʘʥʩʧʦʨʪʫ DWT ʚʽʜʧʦʚʽʜʘʻ ʪʦʥʥʽ. 

Deposits are defined as the number of deposits accounts 
(Saving, Money Market, Checking, CDs etc) that will be priced 
using the price Optimization solution on an annualized basis.  

ɼʝʧʦʟʠʪʠ ï ʢʽʣʴʢʽʩʪʴ ʜʝʧʦʟʠʪʥʠʭ ʨʘʭʫʥʢʽʚ (ʟʘʦʱʘʜʞʝʥʥʷ, 
ʛʨʦʰʦʚʠʡ ʨʠʥʦʢ, ʯʝʢʦʚʽ ʨʘʭʫʥʢʠ, ʩʢʦʥʪʦ, ʪʦʱʦ) ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ 
ʮʽʥʠ ʷʢʠʭ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝʪʴʩʷ ʨʽʰʝʥʥʷ ʟ ʦʧʪʠʤʽʟʘʮʽʾ ʮʽʥʠ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʨʽʢ.  

Derivatives are defined as a financial instrument whose value is 
based on another security. 

ɼʝʨʠʚʘʪʠʚʠ ï ʬʽʥʘʥʩʦʚʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʚʘʨʪʽʩʪʴ ʷʢʦʛʦ 
ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʽʥʰʦʛʦ ʮʽʥʥʦʛʦ ʧʘʧʝʨʫ. 

Device is defined as a Point of Sales Device, or Mobile Device for 
Mobile POS application. 

ʇʨʠʩʪʨʽʡ ï ʧʨʠʩʪʨʽʡ ʪʦʯʢʠ ʧʨʦʜʘʞʫ ʘʙʦ ʤʦʙʽʣʴʥʠʡ ʧʨʠʩʪʨʽʡ 
ʜʣʷ ʟʘʩʪʦʩʫʥʢʫ Mobile POS. 

Employees Scheduled is defined as the maximum number of 
employees that need to be considered during a scheduling run. 

ɿʘʧʣʘʥʦʚʘʥʽ ʧʨʘʮʽʚʥʠʢʠ ï ʤʘʢʩʠʤʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʠʭ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ ʧʽʜ ʯʘʩ ʟʜʽʡʩʥʝʥʥʷ 
ʧʣʘʥʫʚʘʥʥʷ. 

Equipment Items are defined as equipment master records. Each 
equipment master record which is assigned to Equipment and 
Tools Management (ETM) is counted for pricing. An equipment 
master record can be configured as a single item (e.g. a crane), or 
as a ñmulti-part equipmentò (which could have, e.g., 100 drilling 
machines in inventory), in both cases only one equipment master 
record is counted for pricing. 

ʆʢʨʝʤʽ ʦʜʠʥʠʮʽ ʦʙʣʘʜʥʘʥʥʷ ï ʦʩʥʦʚʥʽ ʟʘʧʠʩʠ ʦʙʣʘʜʥʘʥʥʷ. 
ʇʽʜ ʯʘʩ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ ʚʨʘʭʦʚʫʻʪʴʩʷ ʢʦʞʝʥ ʦʩʥʦʚʥʠʡ ʟʘʧʠʩ 
ʦʙʣʘʜʥʘʥʥʷ, ʧʨʠʟʥʘʯʝʥʠʡ ʢʦʤʧʦʥʝʥʪʫ ʜʣʷ ʢʝʨʫʚʘʥʥʷ 
ʦʙʣʘʜʥʘʥʥʷʤ ʪʘ ʽʥʩʪʨʫʤʝʥʪʘʤʠ. ʆʩʥʦʚʥʠʡ ʟʘʧʠʩ ʦʙʣʘʜʥʘʥʥʷ 
ʤʦʞʥʘ ʩʢʦʥʬʽʛʫʨʫʚʘʪʠ ʷʢ ʦʜʥʫ ʧʦʟʠʮʽʶ (ʥʘʧʨʠʢʣʘʜ, ʢʨʘʥ) ʘʙʦ 
ʷʢ çʙʘʛʘʪʦʢʦʤʧʦʥʝʥʪʥʝ ʦʙʣʘʜʥʘʥʥʷè (ʷʢʝ ʤʦʞʝ, ʥʘʧʨʠʢʣʘʜ, 
ʩʢʣʘʜʘʪʠʩʷ ʟʽ 100 ʙʫʨʦʚʠʭ ʫʩʪʘʥʦʚʦʢ ʫ ʟʘʧʘʩʘʭ). ɺ ʦʙʦʭ 
ʚʠʧʘʜʢʘʭ ʧʽʜ ʯʘʩ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ ʚʨʘʭʦʚʫʻʪʴʩʷ ʣʠʰʝ ʦʜʠʥ 
ʦʩʥʦʚʥʠʡ ʟʘʧʠʩ ʦʙʣʘʜʥʘʥʥʷ. 

Events are defined as the maximum number of event data 
records that are processed and stored in database over a one 
year period. 

ʇʦʜʽʾ ï ʤʘʢʩʠʤʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʩʽʚ ʜʘʥʠʭ ʧʨʦ ʧʦʜʽʾ, 
ʦʙʨʦʙʣʝʥʠʭ ʽ ʟʙʝʨʝʞʝʥʠʭ ʫ ʙʘʟʽ ʜʘʥʠʭ ʟʘ ʨʽʯʥʠʡ ʧʝʨʽʦʜ. 

Finished Items are defined as the total number of additional 
finished items created or maintained per year by the customer. A 
finished item represents vehicles and major assemblies, like 
engines, axles, and transmissions. Warranty claims, which are 
created by Dealer Business Management DBM service orders, 
sent or received out of the SAP DBM system and which are not 
further processed, are covered. In case of extended use of 
warranty functionalities this exception is not applicable. Pricing of 
warranty claims (service requests) will follow the pricing of ñSAP 
Aftersales Support for Automotiveò. 

ɻʦʪʦʚʽ ʧʨʝʜʤʝʪʠ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʜʦʜʘʪʢʦʚʠʭ ʛʦʪʦʚʠʭ 
ʧʨʝʜʤʝʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʘʙʦ ʟʤʽʥʝʥʠʭ ʢʣʽʻʥʪʦʤ ʟʘ ʨʽʢ. ɻʦʪʦʚʠʤʠ 
ʧʨʝʜʤʝʪʘʤʠ ʻ ʪʨʘʥʩʧʦʨʪʥʽ ʟʘʩʦʙʠ ʪʘ ʚʝʣʠʢʽ ʤʦʥʪʘʞʥʽ ʚʫʟʣʠ, 
ʪʘʢʽ ʷʢ ʤʦʪʦʨʠ, ʦʩʽ ʪʘ ʢʦʨʦʙʢʠ ʧʝʨʝʜʘʯ. ʇʦʢʨʠʚʘʶʪʴʩʷ 
ʛʘʨʘʥʪʽʡʥʽ ʟʘʷʚʠ, ʩʪʚʦʨʝʥʽ ʥʘ ʦʩʥʦʚʽ ʟʘʤʦʚʣʝʥʴ ʧʦʩʣʫʛʠ Dealer 
Business Management (DBM) ʽ ʥʘʜʽʩʣʘʥʽ ʘʙʦ ʦʪʨʠʤʘʥʽ ʚ ʩʠʩʪʝʤʽ 
SAP DBM ʙʝʟ ʧʦʜʘʣʴʰʦʾ ʦʙʨʦʙʢʠ. ʋ ʚʠʧʘʜʢʫ ʨʦʟʰʠʨʝʥʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʛʘʨʘʥʪʽʡ ʮʝʡ 
ʚʠʥʷʪʦʢ ʥʝ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ. ʎʽʥʘ ʜʣʷ ʛʘʨʘʥʪʽʡʥʠʭ ʟʘʷʚ 
(ʩʝʨʚʽʩʥʠʭ ʟʘʧʠʪʽʚ) ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʮʽʥʦʶ SAP Aftersales 
Support for Automotive. 

Finished Products are defined as the number of finished items 
planned in the rapid planning matrix, sequencing table and / or 
model mix planning. 

ɻʦʪʦʚʽ ʚʠʨʦʙʠ ï ʢʽʣʴʢʽʩʪʴ ʜʦʜʘʪʢʦʚʠʭ ʛʦʪʦʚʠʭ ʧʨʝʜʤʝʪʽʚ, 
ʟʘʧʣʘʥʦʚʘʥʠʭ ʫ ʤʘʪʨʠʮʽ ʰʚʠʜʢʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʪʘʙʣʠʮʽ 
ʧʦʩʣʽʜʦʚʥʦʩʪʽ ʪʘ/ʘʙʦ ʚ ʨʘʤʢʘʭ ʟʤʽʰʘʥʦʛʦ ʤʦʜʝʣʴʥʦʛʦ 
ʧʣʘʥʫʚʘʥʥʷ.  

Full-time Equivalent (FTE) is defined as both employees who are 
employed by the licensed organization and non-employees who 
may be engaged on emergency related activities, either on a 
temporary or permanent basis and who are tasked, deployed or 
managed by the licensed organization for the purposes of disaster 
or emergency management. 

ɽʢʚʽʚʘʣʝʥʪ ʧʦʚʥʦʾ ʟʘʡʥʷʪʦʩʪʽ (FTE) ï ʧʨʘʮʽʚʥʠʢʠ 
ʣʽʮʝʥʟʦʚʘʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʩʪʦʨʦʥʥʽ ʦʩʦʙʠ, ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ 
ʟʘʜʽʷʥʽ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡ ʫ ʥʘʜʟʚʠʯʘʡʥʠʭ ʚʠʧʘʜʢʘʭ ʥʘ 
ʪʠʤʯʘʩʦʚʽʡ ʘʙʦ ʧʦʩʪʽʡʥʽʡ ʦʩʥʦʚʽ (ʧʨʠʟʥʘʯʝʥʥʷ ʟʘʚʜʘʥʴ ʪʘʢʠʤ 
ʧʨʘʮʽʚʥʠʢʘʤ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʧʨʘʮʽʚʥʠʢʽʚ  ̔ʢʝʨʫʚʘʥʥʷ ʥʠʤʠ 
ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʟʜʽʡʩʥʶʻʪʴʩʷ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʜʽʷʣʴʥʽʩʪʶ ʚ 
ʘʚʘʨʽʡʥʠʭ ʘʙʦ ʥʘʜʟʚʠʯʘʡʥʠʭ ʚʠʧʘʜʢʘʭ). 

Full Time Registered Students or Equivalents is defined as: ɿʘʨʝʻʩʪʨʦʚʘʥʽ ʩʪʫʜʝʥʪʠ ʦʯʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ ʘʙʦ 
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ʝʢʚʽʚʘʣʝʥʪʠ ï ʮʝ 

¶ Number of Full-time Students: i.e. Student who are 
registered for a full course load for the current academic 
year at the institution. 

¶ ʢʽʣʴʢʽʩʪʴ ʩʪʫʜʝʥʪʽʚ ʦʯʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ, ʪʦʙʪʦ 
ʩʪʫʜʝʥʪʽʚ, ʷʢʽ ʟʘʨʝʻʩʪʨʫʚʘʣʠʩʷ ʜʣʷ ʦʯʥʦʛʦ 
ʚʽʜʚʽʜʫʚʘʥʥʷ ʢʫʨʩʽʚ ʧʨʦʪʷʛʦʤ ʧʦʪʦʯʥʦʛʦ ʘʢʘʜʝʤʽʯʥʦʛʦ 
ʨʦʢʫ; 

¶ Number of Equivalents of Full-time Registered Students 
(for example, a Part Time student could represent a 
fraction of a Full Time student). 

¶ ʢʽʣʴʢʽʩʪʴ ʝʢʚʽʚʘʣʝʥʪʽʚ ʟʘʨʝʻʩʪʨʦʚʘʥʠʭ ʩʪʫʜʝʥʪʽʚ 
ʦʯʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ (ʥʘʧʨʠʢʣʘʜ, ʩʪʫʜʝʥʪ ʟʘʦʯʥʦʾ 
ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ ʤʦʞʝ ʙʫʪʠ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʷʢ ʯʘʩʪʢʘ 
ʩʪʫʜʝʥʪʘ ʦʯʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ). 

Fundable Assets are defined as Funding Workplace, Mortgage & 
Leasing. 

ɸʢʪʠʚʠ ʟ ʤʦʞʣʠʚʽʩʪʶ ʬʽʥʘʥʩʫʚʘʥʥʷ ï  ʘʢʪʠʚʠ, ʷʢʽ 
ʬʽʥʘʥʩʫʶʪʴ ʨʦʙʦʯʝ ʤʽʩʮʝ, ʽʧʦʪʝʢʫ ʪʘ ʣʽʟʠʥʛ. 

Funded Assets are defined as all contracts (leasing, loans etc) 
managed by SAP Funding Management which are currently 
refinanced. In this context, the effective amount is the sum of all 
refinancing transactions in status ñfixedò or ñfundedò. 

ʇʨʦʬʽʥʘʥʩʦʚʘʥʽ ʘʢʪʠʚʠ ï ʫʩʽ ʢʦʥʪʨʘʢʪʠ (ʣʽʟʠʥʛ, ʧʦʟʠʢʠ ʪʦʱʦ), 
ʢʝʨʦʚʘʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ SAP Funding Management, ʷʢʽ ʟʘʨʘʟ 
ʨʝʬʽʥʘʥʩʫʶʪʴʩʷ. ʋ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʬʘʢʪʠʯʥʘ ʩʫʤʘ ï ʮʝ ʩʫʤʘ 
ʚʩʽʭ ʪʨʘʥʟʘʢʮʽʡ ʨʝʬʽʥʘʥʩʫʚʘʥʥʷ, ʷʢʽ ʤʘʶʪʴ ʩʪʘʪʫʩ çʬʽʢʩʦʚʘʥʘè 
ʘʙʦ çʧʨʦʬʽʥʘʥʩʦʚʘʥʘè. 

Gross written premium (GWP) of an insurance company is 
defined as the total gross premiums of a fiscal year, insofar 
processed by the SAP solution.  

ɹʨʫʪʪʦ ʧʽʜʧʠʩʘʥʠʭ ʧʨʝʤʽʡ (GWP) ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ ï 
ʟʘʛʘʣʴʥʝ ʙʨʫʪʪʦ ʧʨʝʤʽʡ ʟʘ ʬʽʥʘʥʩʦʚʠʡ ʨʽʢ, ʷʢʝ ʚʽʜʧʦʚʽʜʥʠʤ 
ʯʠʥʦʤ ʦʙʨʦʙʣʷʻʪʴʩʷ ʨʽʰʝʥʥʷʤ SAP.  

Gigawatt (GW) is defined as the measurement of installed 
capacity. Installed capacity is the maximum production capacity of 
a plant based on the rated capacity. For a power plant both the 
electrical power as well the thermal power has to be considered. 
The installed capacity of a power plant is measured in Watt and 
commonly used as Megawatt (MW) or Gigawatt (GW). 

ɻʽʛʘʚʘʪ (ɻɺʪ)  ï ʦʜʠʥʠʮʷ ʚʠʤʽʨʶʚʘʥʥʷ ʫʩʪʘʥʦʚʣʝʥʦʾ 
ʧʦʪʫʞʥʦʩʪʽ. ʋʩʪʘʥʦʚʣʝʥʘ ʧʦʪʫʞʥʽʩʪʴ ï ʮʝ ʤʘʢʩʠʤʘʣʴʥʘ 
ʚʠʨʦʙʥʠʯʘ ʧʦʪʫʞʥʽʩʪʴ ʩʪʘʥʮʽʾ, ʱʦ ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʦʤʽʥʘʣʴʥʦʶ 
ʧʦʪʫʞʥʽʩʪʶ. ɼʣʷ ʪʝʧʣʦʝʣʝʢʪʨʦʩʪʘʥʮʽʾ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ ʷʢ 
ʝʣʝʢʪʨʠʯʥʫ, ʪʘʢ ʽ ʪʝʧʣʦʚʫ ʝʥʝʨʛʽʶ. ʋʩʪʘʥʦʚʣʝʥʘ ʧʦʪʫʞʥʽʩʪʴ 
ʪʝʧʣʦʝʣʝʢʪʨʦʩʪʘʥʮʽʾ ʚʠʤʽʨʶʻʪʴʩʷ ʫ ʚʘʪʘʭ. ɿʘʟʚʠʯʘʡ ʚʦʥʘ 
ʚʠʨʘʞʘʻʪʴʩʷ ʫ ʤʝʛʘʚʘʪʘʭ (ʄɺʪ) ʘʙʦ ʛʽʛʘʚʘʪʘʭ (ɻɺʪ). 

Home Equity Products are defined as the number of home 
equity loans and lines (such as HELOC, HEL, and FRLO) that will 
be priced using the price Optimization solution on an annualized 
basis. 

ʇʨʦʜʫʢʪʠ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫ ï ʢʽʣʴʢʽʩʪʴ ʧʦʟʠʢ ʽʟ ʚʣʘʩʥʦʛʦ 
ʢʘʧʽʪʘʣʫ ʪʘ ʣʽʥʽʡ (ʥʘʧʨʠʢʣʘʜ, HELOC, HEL  ̔FRLO), ʜʣʷ 
ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ ʷʢʠʭ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝʪʴʩʷ ʨʽʰʝʥʥʷ ʟ 
ʦʧʪʠʤʽʟʘʮʽʾ ʮʽʥʠ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʨʽʢ.  

High Value Loans: Number of High Value Loans. High value 
loans normally have a complex structure and a high level of 
individualization on customer level in the area of corporate 
banking. They are possibly included in refinancing via 
syndications. 

ʎʽʥʥʽ ʧʦʟʠʢʠ ï ʢʽʣʴʢʽʩʪʴ ʮʽʥʥʠʭ ʧʦʟʠʢ. ɿʘʟʚʠʯʘʡ ʮʽʥʥʽ ʧʦʟʠʢʠ 
ʤʘʶʪʴ ʩʢʣʘʜʥʫ ʩʪʨʫʢʪʫʨʫ ʪʘ ʚʠʩʦʢʫ ʩʪʫʧʽʥʴ ʽʥʜʠʚʽʜʫʘʣʴʥʦʩʪʽ ʥʘ 
ʨʽʚʥʽ ʢʣʽʻʥʪʘ ʚ ʢʦʨʧʦʨʘʪʠʚʥʽʡ ʙʘʥʢʽʚʩʴʢʽʡ ʩʬʝʨʽ. ɺʦʥʠ ʤʦʞʫʪʴ 
ʙʫʪʠ ʚʢʣʶʯʝʥʽ ʚ ʨʝʬʽʥʘʥʩʫʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʠʥʜʠʢʘʮʽʾ. 

Interaction Records are defined as the total number of 
interaction records created per year by the SAP CRM interaction 
center. 

ɿʘʧʠʩʠ ʧʨʦ ʚʟʘʻʤʦʜʽʶ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʩʽʚ ʧʨʦ 
ʚʟʘʻʤʦʜʽʶ, ʩʪʚʦʨʝʥʠʭ ʧʨʦʪʷʛʦʤ ʨʦʢʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʝʥʪʨʫ 
ʚʟʘʻʤʦʜʽʾ SAP CRM. 

Joint Venture is defined as a contractual agreement joining 
together two or more parties for the purpose of executing a 
particular business undertaking. All parties agree to share in the 
profits and losses of the enterprise. The maximum number of Joint 
Ventures per year needs to be considered.  

ʉʧʽʣʴʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ ï ʜʦʛʦʚʽʨʥʘ ʫʛʦʜʘ ʤʽʞ ʜʚʦʤʘ ʘʙʦ 
ʙʽʣʴʰʝ ʩʪʦʨʦʥʘʤʠ, ʷʢʽ ʦʙô̒ʜʥʫʶʪʴʩʷ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʧʝʚʥʦʾ 
ʢʦʤʝʨʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʋʩʽ ʩʪʦʨʦʥʠ ʧʦʛʦʜʞʫʶʪʴʩʷ ʙʨʘʪʠ ʥʘ 
ʩʝʙʝ ʚʽʜʧʦʚʽʜʥʽ ʯʘʩʪʢʠ ʧʨʠʙʫʪʢʽʚ ʽ ʟʙʠʪʢʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ. ʉʣʽʜ 
ʚʨʘʭʦʚʫʚʘʪʠ ʤʘʢʩʠʤʘʣʴʥʫ ʢʽʣʴʢʽʩʪʴ ʩʧʽʣʴʥʠʭ ʧʽʜʧʨʠʻʤʩʪʚ ʥʘ 
ʨʽʢ.  

License Revenue is defined as the annual value that a company 
creates from intellectual property license monetization that is 
handled within the SAP IPM system. License Revenue includes 
financial validation for deals which is implemented in SAP IPM but 
does not result in an incoming payment e.g. barter deal.  

ɼʦʭʽʜ ʚʽʜ ʧʨʦʜʘʞʫ ʣʽʮʝʥʟʽʡ  ï ʨʽʯʥʘ ʚʘʨʪʽʩʪʴ, ʷʢʫ ʢʦʤʧʘʥʽʷ 
ʩʪʚʦʨʶʻ ʚ ʨʝʟʫʣʴʪʘʪʽ ʤʦʥʝʪʠʟʘʮʽʾ ʣʽʮʝʥʟʽʡ ʥʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʫ 
ʚʣʘʩʥʽʩʪʴ, ʜʣʷ ʷʢʦʾ ʦʙʨʦʙʢʘ ʽʥʬʦʨʤʘʮʽʾ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʩʠʩʪʝʤʽ 
SAP IPM. ɼʦʭʽʜ ʚʽʜ ʧʨʦʜʘʞʫ ʣʽʮʝʥʟʽʡ ʚʢʣʶʯʘʻ ʬʽʥʘʥʩʦʚʫ 
ʧʝʨʝʚʽʨʢʫ ʦʧʝʨʘʮʽʡ, ʷʢʽ ʨʝʘʣʽʟʫʶʪʴʩʷ ʚ SAP IPM, ʘʣʝ ʥʝ 
ʧʨʠʟʚʦʜʷʪʴ ʜʦ ʚʭʽʜʥʦʛʦ ʧʣʘʪʝʞʫ, ʥʘʧʨʠʢʣʘʜ, ʙʘʨʪʝʨʥʽ 
ʦʧʝʨʘʮʽʾ.  

Limit Sets are defined as the number of current Limit sets that are 
used in the system. 

ʅʘʙʦʨʠ ʣʽʤʽʪʽʚï ʢʽʣʴʢʽʩʪʴ ʧʦʪʦʯʥʠʭ ʥʘʙʦʨʽʚ ʣʽʤʽʪʽʚ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ. 

Loans Volume in Balance Sheet: Loans Volume in Balance 
Sheet. 

ʆʙʩʷʛ ʢʨʝʜʠʪʽʚ ʫ ʙʘʣʘʥʩʽ ï ʦʙʩʷʛ ʢʨʝʜʠʪʽʚ ʫ ʙʘʣʘʥʩʽ. 

Logistic Locations are defined as plants, distribution centers, 
customers and suppliers/vendors modeled in SAP APO 
(Advanced Planning and Optimization) where products or 
resources are planned. 

ʃʦʛʽʩʪʠʯʥʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ï ʟʘʚʦʜʠ, ʮʝʥʪʨʠ ʨʦʟʧʦʜʽʣʫ, ʢʣʽʻʥʪʠ 
ʪʘ ʧʦʩʪʘʯʘʣʴʥʠʢʠ, ʟʤʦʜʝʣʴʦʚʘʥʽ ʚ ʤʦʜʫʣʽ SAP APO (Advanced 
Planning and Optimization), ʚ ʷʢʦʤʫ ʟʜʽʡʩʥʶʻʪʴʩʷ ʧʣʘʥʫʚʘʥʥʷ 
ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʨʝʩʫʨʩʽʚ. 
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Location w. Customer Collaboration scenario is defined as a 
piece of master data that needs to be defined when implementing 
and using the system. Location refers to any e.g. plant, 
warehouse, distribution center involved in the collaboration that is 
part of the collaboration business processes covered within 
Customer Collaboration. This includes all customer locations, that 
e.g. receive goods, and all supplier locations, that e.g. ship goods, 
or locations that are otherwise necessary to define in the system 
when running the Customer Collaboration scenarios. 

ʈʦʟʪʘʰʫʚʘʥʥʷ ʫ ʩʮʝʥʘʨʽʾ ʩʧʽʚʧʨʘʮʽ ʽʟ ʢʣʽʻʥʪʦʤ ï ʯʘʩʪʠʥʘ 
ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ ʧʽʜ ʯʘʩ 
ʫʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ. ʈʦʟʪʘʰʫʚʘʥʥʷʤ, 
ʥʘʧʨʠʢʣʘʜ, ʻ ʟʘʚʦʜ, ʩʢʣʘʜ, ʮʝʥʪʨ ʨʦʟʧʦʜʽʣʫ, ʟ ʷʢʠʤʠ ʧʦʚôʷʟʘʥʘ 
ʩʧʽʚʧʨʘʮʷ ʚ ʨʘʤʢʘʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʩʧʽʚʧʨʘʮʽ, ʥʘ ʷʢʽ 
ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʩʧʽʚʧʨʘʮʷ ʽʟ ʢʣʽʻʥʪʦʤ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ ʚʩʽ 
ʨʦʟʪʘʰʫʚʘʥʥʷ ʢʣʽʻʥʪʘ, ʷʢʽ, ʥʘʧʨʠʢʣʘʜ, ʦʪʨʠʤʫʶʪʴ ʪʦʚʘʨʠ, ʽ ʚʩʽ 
ʨʦʟʪʘʰʫʚʘʥʥʷ ʢʣʽʻʥʪʘ, ʷʢʽ, ʥʘʧʨʠʢʣʘʜ, ʚʽʜʚʘʥʪʘʞʫʶʪʴ ʪʦʚʘʨʠ, 
ʘʙʦ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ ʚ ʩʠʩʪʝʤʽ ʟ ʽʥʰʠʭ 
ʤʽʨʢʫʚʘʥʴ ʧʽʜ ʯʘʩ ʧʨʦʛʦʥʫ ʩʮʝʥʘʨʽʾʚ ʩʧʽʚʧʨʘʮʽ ʽʟ ʢʣʽʻʥʪʦʤ. 

Location w. Outsourced Manufacturing scenario is defined as 
a piece of master data that needs to be defined when 
implementing and using the system. Location refers to any e.g. 
plant, warehouse, distribution center involved in the collaboration 
that is part of the collaboration business processes covered within 
Outsourced Manufacturing. This includes all contract 
manufacturer owned and managed locations as well as all 
customer side locations that e.g. receive goods or are necessary 
to define in the system when running the Outsourced 
Manufacturing scenarios. 

ʈʦʟʪʘʰʫʚʘʥʥʷ ʫ ʩʮʝʥʘʨʽʾ ʟʦʚʥʽʰʥʴʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ï 
ʯʘʩʪʠʥʘ ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ ʧʽʜ ʯʘʩ 
ʫʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ. ʈʦʟʪʘʰʫʚʘʥʥʷʤ, 
ʥʘʧʨʠʢʣʘʜ, ʻ ʟʘʚʦʜ, ʩʢʣʘʜ, ʮʝʥʪʨ ʨʦʟʧʦʜʽʣʫ, ʟ ʷʢʠʤʠ ʧʦʚôʷʟʘʥʘ 
ʩʧʽʚʧʨʘʮʷ ʚ ʨʘʤʢʘʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʩʧʽʚʧʨʘʮʽ, ʥʘ ʷʢʽ 
ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʟʦʚʥʽʰʥʻ ʚʠʨʦʙʥʠʮʪʚʦ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ ʚʩʽ 
ʨʦʟʪʘʰʫʚʘʥʥʷ ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ ʚʠʨʦʙʥʠʢʘ ʟʘ 
ʜʦʛʦʚʦʨʦʤ, ʘ ʪʘʢʦʞ ʫʩʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ʥʘ ʩʪʦʨʦʥʽ ʢʣʽʻʥʪʘ, ʷʢʽ, 
ʥʘʧʨʠʢʣʘʜ, ʚʽʜʚʘʥʪʘʞʫʶʪʴ ʪʦʚʘʨʠ ʘʙʦ ʷʢʽ ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ ʚ 
ʩʠʩʪʝʤʽ ʧʽʜ ʯʘʩ ʧʨʦʛʦʥʫ ʩʮʝʥʘʨʽʾʚ ʩʧʽʚʧʨʘʮʽ ʽʟ ʢʣʽʻʥʪʦʤ. 

Location w. Quality Collaboration scenario is defined as a 
piece of master data that needs to be defined when implementing 
and using the system. Location refers to any e.g. plant, 
warehouse, distribution center involved in the collaboration that is 
part of the collaboration business processes covered within 
Quality Collaboration. This includes all supplier owned and 
managed locations as well as all customer side locations that e.g. 
receive goods or are necessary to define in the system when 
running the Quality Collaboration scenarios. 

ʈʦʟʪʘʰʫʚʘʥʥʷ ʫ ʩʮʝʥʘʨʽʾ ʩʧʽʚʧʨʘʮʽ ʟʘ ʷʢʽʩʪʶ ï ʯʘʩʪʠʥʘ 
ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ ʧʽʜ ʯʘʩ 
ʫʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ. ʈʦʟʪʘʰʫʚʘʥʥʷʤ, 
ʥʘʧʨʠʢʣʘʜ, ʻ ʟʘʚʦʜ, ʩʢʣʘʜ ʘʙʦ ʮʝʥʪʨ ʨʦʟʧʦʜʽʣʫ, ʟ ʷʢʠʤ 
ʧʦʚôʷʟʘʥʘ ʩʧʽʚʧʨʘʮʷ ʚ ʨʘʤʢʘʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʩʧʽʚʧʨʘʮʽ, ʥʘ ʷʢʽ 
ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʩʮʝʥʘʨʽʡ ʩʧʽʚʧʨʘʮʽ ʟ ʧʠʪʘʥʴ ʷʢʦʩʪʽ. ʎʝ 
ʤʦʞʫʪʴ ʙʫʪʠ ʚʩʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʘ ʪʘʢʦʞ ʫʩʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ʥʘ ʩʪʦʨʦʥʽ ʢʣʽʻʥʪʘ, 
ʷʢʽ, ʥʘʧʨʠʢʣʘʜ, ʦʪʨʠʤʫʶʪʴ ʪʦʚʘʨʠ ʘʙʦ ʷʢʽ ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ ʚ 
ʩʠʩʪʝʤʽ ʧʽʜ ʯʘʩ ʚʠʢʦʥʘʥʥʷ ʩʮʝʥʘʨʽʾʚ ʩʧʽʚʧʨʘʮʽ ʟ ʧʠʪʘʥʴ ʷʢʦʩʪʽ. 

Location w. Supplier Collaboration scenario is defined as a 
piece of master data that needs to be defined when implementing 
and using the system. Location refers to any e.g. plant, 
warehouse, distribution center involved in the collaboration that is 
part of the collaboration business processes covered within 
Supplier Collaboration. This includes all supplier owned and 
managed locations as well as all customer side locations that e.g. 
receive goods or are necessary to define in the system when 
running the Supplier Collaboration scenarios. 

ʈʦʟʪʘʰʫʚʘʥʥʷ ʫ ʩʮʝʥʘʨʽʾ ʩʧʽʚʧʨʘʮʽ ʟ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ ï 
ʯʘʩʪʠʥʘ ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ ʧʽʜ ʯʘʩ 
ʫʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ. ʈʦʟʪʘʰʫʚʘʥʥʷʤ, 
ʥʘʧʨʠʢʣʘʜ, ʻ ʟʘʚʦʜ, ʩʢʣʘʜ, ʮʝʥʪʨ ʨʦʟʧʦʜʽʣʫ, ʟ ʷʢʠʤʠ ʧʦʚôʷʟʘʥʘ 
ʩʧʽʚʧʨʘʮʷ ʚ ʨʘʤʢʘʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʩʧʽʚʧʨʘʮʽ, ʥʘ ʷʢʽ 
ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʩʧʽʚʧʨʘʮʷ ʟ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ. ʎʝ ʤʦʞʫʪʴ 
ʙʫʪʠ ʚʩʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ 
ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʘ ʪʘʢʦʞ ʫʩʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ʥʘ ʩʪʦʨʦʥʽ ʢʣʽʻʥʪʘ, 
ʷʢʽ, ʥʘʧʨʠʢʣʘʜ, ʚʽʜʚʘʥʪʘʞʫʶʪʴ ʪʦʚʘʨʠ ʘʙʦ ʷʢʽ ʧʦʪʨʽʙʥʦ 
ʚʠʟʥʘʯʠʪʠ ʚ ʩʠʩʪʝʤʽ ʧʽʜ ʯʘʩ ʧʨʦʛʦʥʫ ʩʮʝʥʘʨʽʾʚ ʩʧʽʚʧʨʘʮʽ ʟ 
ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ. 

Location w. Lean Manufacturing scenario is defined as all 
partner locations (both customer locations and supplier locations) 
in the master file of the SNC solution (ICH), as well as all 
connected JIT/JIS-partners (Just-in-time/Just-in-sequence) in the 
table JITCU. Each licensed partner location additionally contains 
50.000 in-bound JIT/JIS calls per year. In this case the connected 
Partner locations / partners are counted per plant of the customer 
to calculate the license fee (e.g. 2 supplier plants of one company 
shipping to one customer plant is to be counted as 2 partner 
locations). 

ʈʦʟʪʘʰʫʚʘʥʥʷ ʫ ʩʮʝʥʘʨʽʾ ʝʢʦʥʦʤʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ï 
ʚʠʟʥʘʯʘʻʪʴʩʷ ʷʢ ʨʦʟʪʘʰʫʚʘʥʥʷ ʧʘʨʪʥʝʨʘ (ʨʦʟʪʘʰʫʚʘʥʥʷ 
ʢʣʽʻʥʪʽʚ  ̔ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ) ʚ ʦʩʥʦʚʥʦʤʫ ʬʘʡʣʽ ʨʽʰʝʥʥʷ SNC 
(ICH), ʘ ʪʘʢʦʞ ʫʩʽʭ ʧʨʠʻʜʥʘʥʠʭ ʧʘʨʪʥʝʨʽʚ ʽʟ ʧʨʠʥʮʠʧʦʤ ʨʦʙʦʪʠ 
«ʪʦʯʥʦ ʚʯʘʩʥʦ» ʘʙʦ «ʪʦʯʥʦ ʧʦ ʧʦʨʷʜʢʫ» ʚ ʪʘʙʣʠʮʽ JITCU. ɼʣʷ 
ʢʦʞʥʦʛʦ ʨʦʟʪʘʰʫʚʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʘʨʪʥʝʨʘ ʜʦʜʘʪʢʦʚʦ 
ʧʝʨʝʜʙʘʯʝʥʦ ʥʘʜʭʦʜʞʝʥʥʷ 50 000 ʚʭʽʜʥʠʭ ʚʠʢʣʠʢʽʚ çʪʦʯʥʦ 
ʚʯʘʩʥʦè ʘʙʦ ʚʠʢʣʠʢʽʚ çʪʦʯʥʦ ʧʦ ʧʦʨʷʜʢʫè ʥʘ ʨʽʢ. ʋ ʮʴʦʤʫ ʨʘʟʽ 
ʜʣʷ ʦʙʯʠʩʣʝʥʥʷ ʣʽʮʝʥʟʽʡʥʠʭ ʚʠʧʣʘʪ ʟʚôʷʟʘʥʽ ʟ ʧʘʨʪʥʝʨʘʤʠ 
ʨʦʟʪʘʰʫʚʘʥʥʷ ʘʙʦ ʩʘʤʽ ʧʘʨʪʥʝʨʠ ʧʽʜʨʘʭʦʚʫʶʪʴʩʷ ʦʢʨʝʤʦ ʜʣʷ 
ʢʦʞʥʦʛʦ ʟʘʚʦʜʫ ʢʣʽʻʥʪʘ (ʥʘʧʨʠʢʣʘʜ, 2 ʟʘʚʦʜʠ-ʧʦʩʪʘʯʘʣʴʥʠʢʠ 
ʦʜʥʽʻʾ ʢʦʤʧʘʥʽʾ, ʷʢʘ ʧʦʩʪʘʯʘʻ ʪʦʚʘʨʠ ʥʘ ʦʜʠʥ ʟʘʚʦʜ ʢʣʽʻʥʪʘ, 
ʤʘʶʪʴ ʚʨʘʭʦʚʫʚʘʪʠʩʷ ʷʢ 2 ʨʦʟʪʘʰʫʚʘʥʥʷ ʧʘʨʪʥʝʨʽʚ). 

Maintenance Object is defined as all objects defined in the MSP 
(Maintenance and Service Planning) master file (major assemblies 
such as aircraft, engine). 

ʆʙô̒ ʢʪ ʪʝʭʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ï ʦʙô̒ʢʪʠ, ʚʠʟʥʘʯʝʥʽ ʚ ʦʩʥʦʚʥʦʤʫ 
ʬʘʡʣʽ MSP (ʧʣʘʥʫʚʘʥʥʷ ʪʝʭʥʽʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʡ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ): ʚʝʣʠʢʽ ʤʦʥʪʘʞʥʽ ʚʫʟʣʠ, ʪʘʢʽ ʷʢ ʣʽʪʘʢʠ, 
ʣʦʢʦʤʦʪʠʚʠ. 

Marketing Transactions are defined as the number of active 
campaigns defined within the SAP CRM system plus the number 
of active Market Development Funds (MDF) program 
memberships per year. An active MDF program membership is 
one in which a partner has submitted at least one MDF initiative 

ʄʘʨʢʝʪʠʥʛʦʚʽ ʪʨʘʥʟʘʢʮʽʾ ï ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ ʢʘʤʧʘʥʽʡ, 
ʚʠʟʥʘʯʝʥʠʭ ʫ ʩʠʩʪʝʤʽ SAP CRM  ʧʣʶʩ ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ 
ʫʯʘʩʥʠʢʽʚ ʫ ʧʨʦʛʨʘʤʽ Market Development Funds (MDF) ʟʘ ʨʽʢ. 
ɸʢʪʠʚʥʘ ʫʯʘʩʪʴ ʫ ʧʨʦʛʨʘʤʽ MDF ï ʮʝ ʫʯʘʩʪʴ ʧʘʨʪʥʝʨʘ, ʷʢʠʡ 
ʥʘʜʽʩʣʘʚ ʱʦʥʘʡʤʝʥʰʝ ʦʜʠʥ ʟʘʧʠʪ ʫ ʟʚôʷʟʢʫ ʟ ʽʥʽʮʽʘʪʠʚʦʶ MDF 
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request in that year. ʟʘ ʚʽʜʧʦʚʽʜʥʠʡ ʨʽʢ.  

Medium Tickets are defined as the number of objects (assets) 
financed in leasing contracts in one calendar year. Based on the 
financed amount, 5 different ticket sizes are defined for SAP 
Leasing. Medium tickets are e.g. trucks, big cars, construction 
equipment and forklifts (asset value of 50.001 ú - 100.000 ú).. 

ʅʝʜʦʨʦʛʽ ʪʦʚʘʨʠ ï ʢʽʣʴʢʽʩʪʴ ʦʙôʻʢʪʽʚ (ʘʢʪʠʚʽʚ), ʱʦ 
ʬʽʥʘʥʩʫʶʪʴʩʷ ʟʘ ʦʜʠʥ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ ʫ ʤʝʞʘʭ ʣʽʟʠʥʛʦʚʠʭ 
ʢʦʥʪʨʘʢʪʽʚ. ɿʘʣʝʞʥʦ ʚʽʜ ʩʫʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʨʽʰʝʥʥʷ SAP 
Leasing ʚʠʟʥʘʯʝʥʦ 5 ʨʽʟʥʠʭ ʢʘʪʝʛʦʨʽʡ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ. 
ʅʝʜʦʨʦʛʽ ʪʦʚʘʨʠ ï ʮʝ, ʥʘʧʨʠʢʣʘʜ, ʚʘʥʪʘʞʽʚʢʠ, ʚʝʣʠʢʽ 
ʘʚʪʦʤʦʙʽʣʽ, ʙʫʜʽʚʝʣʴʥʝ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʚʠʣʢʦʚʽ ʥʘʚʘʥʪʘʞʫʚʘʯʽ 
(ʚʘʨʪʽʩʪʴ ʘʢʪʠʚʽʚ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 50 001 ú ʜʦ 100 000 ú). 

Mortgages are defined as the number of mortgage accounts that 
will be priced using the Price Optimization solution on an 
annualized basis. 

ɯʧʦʪʝʢʠ ï ʢʽʣʴʢʽʩʪʴ ʽʧʦʪʝʯʥʠʭ ʨʘʭʫʥʢʽʚ, ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʠ 
ʷʢʠʭ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝʪʴʩʷ ʨʽʰʝʥʥʷ ʟ ʦʧʪʠʤʽʟʘʮʽʾ ʮʽʥʠ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʨʽʢ. 

Micro Loans are defined as highly standardized, low value loans, 
given by a bank or other institution in emerging countries. Micro 
loans can be offered, often without collateral, to an individual or 
through group lending. 

ʄʽʢʨʦʢʨʝʜʠʪʠ ï ʜʫʞʝ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ, ʥʝʜʦʨʦʛʽ ʧʦʟʠʢʠ, ʷʢʽ 
ʥʘʜʘʶʪʴʩʷ ʙʘʥʢʦʤ ʘʙʦ ʽʥʰʦʶ ʫʩʪʘʥʦʚʦʶ ʢʨʘʾʥʘʤ, ʱʦ 
ʨʦʟʚʠʚʘʶʪʴʩʷ. ʄʽʢʨʦʢʨʝʜʠʪʠ ʤʦʞʫʪʴ ʧʨʦʧʦʥʫʚʘʪʠʩʷ, ʯʘʩʪʦ ʙʝʟ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʦʢʨʝʤʠʤ ʦʩʦʙʘʤ ʘʙʦ ʫ ʬʦʨʤʽ ʛʨʫʧʦʚʦʛʦ 
ʢʨʝʜʠʪʫʚʘʥʥʷ. 

Micro Saving Accounts are defined as highly standardized 
deposit services that allow people to store small amounts of 
money for future use, often without minimum balance 
requirements. It cannot be a fixed deposit account. 

ʆʱʘʜʥʽ ʤʽʢʨʦʨʘʭʫʥʢʠ ï ʜʫʞʝ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʜʝʧʦʟʠʪʥʽ 
ʧʦʩʣʫʛʠ, ʷʢʽ ʜʘʶʪʴ ʣʶʜʷʤ ʟʤʦʛʫ ʟʙʝʨʽʛʘʪʠ ʥʝʚʝʣʠʢʽ ʩʫʤʠ ʢʦʰʪʽʚ 
ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʯʘʩʪʦ ʙʝʟ ʚʠʤʦʛ ʜʦ 
ʤʽʥʽʤʘʣʴʥʦʛʦ ʩʘʣʴʜʦ. ʎʝ ʥʝ ʤʦʞʝ ʙʫʪʠ ʩʪʨʦʢʦʚʠʡ ʜʝʧʦʟʠʪʥʠʡ 
ʨʘʭʫʥʦʢ. 

Number of Cases per year are defined as the related information 
around a specific event that is processed by a case manager. As 
a related concept a case would be the information maintained in a 
physical file folder that is now maintained as a record in the SAP 
system. 

ʂʽʣʴʢʽʩʪʴ ʚʠʧʘʜʢʽʚ ʥʘ ʨʽʢ ï ʽʥʬʦʨʤʘʮʽʷ, ʧʦʚô̫ʟʘʥʘ ʟ ʧʝʚʥʦʶ 
ʧʦʜʽʻʶ, ʷʢʘ ʦʙʨʦʙʣʷʻʪʴʩʷ ʤʝʥʝʜʞʝʨʦʤ ʽʟ ʚʠʧʘʜʢʽʚ. ʆʩʢʽʣʴʢʠ 
ʚʠʧʘʜʦʢ ʦʧʠʩʫʻʪʴʩʷ ʨʽʟʥʦʤʘʥʽʪʥʦʶ ʽʥʬʦʨʤʘʮʽʻʶ, ʧʦʚô̫ʟʘʥʦʶ 
ʤʽʞ ʩʦʙʦʶ, ʡʦʛʦ ʤʦʞʥʘ ʫʷʚʠʪʠ ʩʦʙʽ ʷʢ ʩʧʨʘʚʫ ʫ ʬʽʟʠʯʥʽʡ ʧʘʧʮʽ, 
ʚʝʜʝʥʥʷ ʷʢʦʾ ʪʝʧʝʨ ʟʜʽʡʩʥʶʻʪʴʩʷ ʫ ʚʠʛʣʷʜʽ ʟʘʧʠʩʫ ʚ ʩʠʩʪʝʤʽ 
SAP. 

Number of Loyalty Members in the SAP CRM system is defined 
as the actual 12 months average number. 

ʂʽʣʴʢʽʩʪʴ ʫʯʘʩʥʠʢʽʚ ʧʨʦʛʨʘʤʠ ʣʦʷʣʴʥʦʩʪʽ ʫ ʩʠʩʪʝʤʽ SAP 
CRM ï ʬʘʢʪʠʯʥʘ ʩʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ ʟʘ 12 ʤʽʩʷʮʽʚ. 

Number of Partner Organizations is defined as the number of 
partner organizations maintained in the SAP CRM system. 

ʂʽʣʴʢʽʩʪʴ ʧʘʨʪʥʝʨʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ï ʢʽʣʴʢʽʩʪʴ ʧʘʨʪʥʝʨʩʴʢʠʭ 
ʦʨʛʘʥʽʟʘʮʽʡ, ʚʝʜʝʥʥʷ ʷʢʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP CRM. 

Number of Records is defined as the actual 12 months average 
number of business partners and marketing prospects maintained 
in the SAP CRM System. 

ʂʽʣʴʢʽʩʪʴ ʟʘʧʠʩʽʚ ï ʬʘʢʪʠʯʥʘ ʩʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ ʙʽʟʥʝʩ-
ʧʘʨʪʥʝʨʽʚ  ̔ ʟʘʮʽʢʘʚʣʝʥʠʭ ʦʩʽʙ ʫ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʢʘʤʧʘʥʽʷʭ ʟʘ 
12 ʤʽʩʷʮʽʚ, ʚʝʜʝʥʥʷ ʷʢʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP CRM. 

Number of Sales Employees are defined as the total number of 
employees (including contract workers) and business partners 
using the SAP CRM Sales software. 

ʂʽʣʴʢʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʧʨʘʮʽʚʥʠʢʽʚ (ʚʢʣʶʯʥʦ ʟ ʧʨʘʮʽʚʥʠʢʘʤʠ ʟʘ ʢʦʥʪʨʘʢʪʦʤ)  ̔ʙʽʟʥʝʩ-
ʧʘʨʪʥʝʨʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
CRM Sales. 

Objects are defined as contracts for financial products that are 
sold in the retail market and in OTC (over-the-counter) trading 
(examples: loans, credit facilities), and standardized products that 
can be bought and sold in an open market (stock exchange) (e.g.  
Shares, Listed Options, Bonds). 

ʆʙô̒ ʢʪʠ ï ʢʦʥʪʨʘʢʪʠ ʘʙʦ ʬʽʥʘʥʩʦʚʽ ʧʨʦʜʫʢʪʠ, ʱʦ ʧʨʦʜʘʶʪʴʩʷ 
ʥʘ ʨʦʟʜʨʽʙʥʦʤʫ ʨʠʥʢʫ ʪʘ ʥʘ ʧʦʟʘʙʽʨʞʦʚʠʭ ʪʦʨʛʘʭ (ʧʨʠʢʣʘʜ: 
ʧʦʟʠʢʠ, ʢʨʝʜʠʪʥʽ ʣʽʥʽʾ), ʘ ʪʘʢʦʞ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʧʨʦʜʫʢʪʠ, ʷʢʽ 
ʤʦʞʥʘ ʧʨʦʧʦʥʫʚʘʪʠ ʪʘ ʧʨʦʜʘʚʘʪʠ ʥʘ ʚʽʜʢʨʠʪʦʤʫ ʨʠʥʢʫ (ʙʽʨʞʽ) 
(ʥʘʧʨʠʢʣʘʜ, ʘʢʮʽʾ, ʙʽʨʞʦʚʽ ʦʧʮʽʦʥʠ, ʦʙʣʽʛʘʮʽʾ). 

Outpatient Days in Year: One Outpatient Days is counted when 
one patient has been treated as an outpatient in one calendar day, 
independently of the quantity of work done on that day and on 
how the work was documented in the SAP system (in one or more 
treatment cases, and within cases as one or more visit 
movements). 

ʂʽʣʴʢʽʩʪʴ ʜʥʽʚ ʣʽʢʫʚʘʥʥʷ ʘʤʙʫʣʘʪʦʨʥʦʛʦ ʧʘʮʽʻʥʪʘ. ʂʽʣʴʢʽʩʪʴ 
ʜʥʽʚ ʣʽʢʫʚʘʥʥʷ ʦʜʥʦʛʦ ʘʤʙʫʣʘʪʦʨʥʦʛʦ ʧʘʮʽʻʥʪʘ ʦʙʯʠʩʣʶʻʪʴʩʷ, 
ʷʢʱʦ ʦʜʠʥ ʧʘʮʽʻʥʪ ʧʨʦʭʦʜʠʚ ʘʤʙʫʣʘʪʦʨʥʝ ʣʽʢʫʚʘʥʥʷ ʧʨʦʪʷʛʦʤ 
ʦʜʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʜʥʷ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʢʽʣʴʢʦʩʪʽ ʚʠʢʦʥʘʥʦʾ 
ʨʦʙʦʪʠ ʚ ʮʝʡ ʜʝʥʴ ʽ ʩʧʦʩʦʙʫ ʬʽʢʩʘʮʽʾ ʮʽʻʾ ʨʦʙʦʪʠ ʚ ʩʠʩʪʝʤʽ SAP 
(ʷʢ ʦʜʠʥ ʯʠ ʷʢ ʢʽʣʴʢʘ ʚʠʧʘʜʢʽʚ ʣʽʢʫʚʘʥʥʷ, ʘ ʪʘʢʦʞ ʷʢ ʦʜʠʥ ʯʠ 
ʢʽʣʴʢʘ ʨʫʭʽʚ ʚʽʟʠʪʽʚ ʫ ʤʝʞʘʭ ʢʦʞʥʦʛʦ ʚʠʧʘʜʢʫ). 

Page Views (per year) are defined as the number of times a web 
page has been successfully served to a userôs browser (in 12 
month) as recorded by the log files of the web server. Only web 
pages, served to the SAP server count towards this metric.  

ʇʝʨʝʛʣʷʜʠ ʩʪʦʨʽʥʢʠ (ʟʘ ʨʽʢ) ï ʢʽʣʴʢʽʩʪʴ ʚʠʧʘʜʢʽʚ ʫʩʧʽʰʥʦʛʦ 
ʥʘʜʘʥʥʷ ʚʝʙ-ʩʪʦʨʽʥʢʠ ʙʨʘʫʟʝʨʫ ʢʦʨʠʩʪʫʚʘʯʘ (ʧʨʦʪʷʛʦʤ 12 
ʤʽʩʷʮʽʚ) ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʧʠʩʽʚ ʫ ʬʘʡʣʘʭ ʞʫʨʥʘʣʫ ʚʝʙ-ʩʝʨʚʝʨʘ. 
ɿʘ ʮʽʻʶ ʤʝʪʨʠʢʦʶ ʧʽʜʨʘʭʦʚʫʶʪʴʩʷ ʣʠʰʝ ʚʝʙ-ʩʪʦʨʽʥʢʠ, ʷʢʽ 
ʧʽʜʪʨʠʤʫʶʪʴ ʨʦʙʦʪʫ ʩʝʨʚʝʨʘ SAP. 

P/C/S Cashflow Based: Cash flow based loans except retail 
loans are defined as: 

ɻʨʦʰʦʚʠʡ ʧʦʪʽʢ ʥʘ ʦʩʥʦʚʽ ʇʂʄ ï ʛʨʦʰʦʚʠʡ ʧʦʪʽʢ ʥʘ ʦʩʥʦʚʽ 
ʧʦʟʠʢ, ʟʘ ʚʠʥʷʪʢʦʤ ʨʦʟʜʨʽʙʥʠʭ ʧʦʟʠʢ, ʚʠʟʥʘʯʘʻʪʴʩʷ, ʷʢ ʫʢʘʟʘʥʦ 
ʥʠʞʯʝ. 

1. Private Banking / Complex Individual / SME Banking / 1. ʇʝʨʩʦʥʘʣʴʥʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ, ʢʦʤʧʣʝʢʩʥʽ ʽʥʜʠʚʽʜʫʘʣʴʥʽ, 
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Mortgages include products with a certain level of 
personalization on customer level for individuals and 
small/medium enterprises. 

ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ ʜʣʷ ʤʘʣʠʭ  ̔ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ ʪʘ 
ʽʧʦʪʝʢʘ ʦʭʦʧʣʶʶʪʴ ʧʨʦʜʫʢʪʠ ʟ ʧʝʚʥʠʤ ʩʪʫʧʝʥʝʤ 
ʧʝʨʩʦʥʘʣʽʟʘʮʽʾ ʥʘ ʨʽʚʥʽ ʢʣʽʻʥʪʘ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ, ʘ ʪʘʢʦʞ 
ʤʘʣʠʭ  ̔ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ. 

2. Corporate loans are highly individualized loans products for 
the corporate market and can also have a complex structure. 

2. ʂʦʨʧʦʨʘʪʠʚʥʽ ʢʨʝʜʠʪʠ ï ʜʫʞʝ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʢʨʝʜʠʪʥʽ 
ʧʨʦʜʫʢʪʠ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʠʥʢʫ ʟʽ ʩʢʣʘʜʥʦʶ 
ʩʪʨʫʢʪʫʨʦʶ. 

3. Securities positions 3. ʇʦʟʠʮʽʾ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ. 

Participant is defined as a member of an Access Control Context, 
or a user utilizing Business Contex Viewer, creating/updating 
Engineering Records, utilizing Recipe Management for an user 
actively using the Status&Action Management. 

ʋʯʘʩʥʠʢ ï ʫʯʘʩʥʠʢ ʢʦʥʪʝʢʩʪʫ ʢʦʥʪʨʦʣʶ ʜʦʩʪʫʧʫ ʘʙʦ 
ʢʦʨʠʩʪʫʚʘʯ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻ ʟʘʩʪʦʩʫʥʦʢ Business Contex 
Viewer, ʩʪʚʦʨʶʻ ʘʙʦ ʦʥʦʚʣʶʻ ʢʦʥʩʪʨʫʢʪʦʨʩʴʢʽ ʟʘʧʠʩʠ, ʘ ʪʘʢʦʞ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʢʝʨʫʚʘʥʥʷ ʨʝʮʝʧʪʫʨʘʤʠ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ, ʷʢʠʡ 
ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻ ʢʝʨʫʚʘʥʥʷ ʩʪʘʪʫʩʘʤʠ ʪʘ ʦʧʝʨʘʮʽʷʤʠ. 

Patients treated in Year: Number of patients treated in one 
calendar year in the institutions supported by the SAP system. 
Patients are only counted once, no matter how many times they 
are treated in the hospital within the year. 

ʇʘʮʽʻʥʪʠ, ʱʦ ʧʨʦʡʰʣʠ ʣʽʢʫʚʘʥʥʷ ʧʨʦʪʷʛʦʤ ʨʦʢʫ, ï ʢʽʣʴʢʽʩʪʴ 
ʧʘʮʽʻʥʪʽʚ, ʷʢʽ ʧʨʦʡʰʣʠ ʣʽʢʫʚʘʥʥʷ ʟʘ ʦʜʠʥ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ ʚ 
ʫʩʪʘʥʦʚʽ, ʨʦʙʦʪʫ ʷʢʦʾ ʧʽʜʪʨʠʤʫʻ ʩʠʩʪʝʤʘ SAP. ʇʘʮʽʻʥʪʠ 
ʚʨʘʭʦʚʫʶʪʴʩʷ ʣʠʰʝ ʦʜʠʥ ʨʘʟ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʢʽʣʴʢʦʩʪʽ ʨʘʟʽʚ, 
ʷʢʫ ʚʦʥʠ ʧʨʦʭʦʜʠʣʠ ʣʽʢʫʚʘʥʥʷ ʚ ʣʽʢʘʨʥʽ ʧʨʦʪʷʛʦʤ ʨʦʢʫ. 

Persons in treated Population is defined as the number of 
persons belonging to the population that is treated in the 
healthcare network to which the Software is applied. 

ʂʽʣʴʢʽʩʪʴ ʦʩʽʙ ʥʘ ʦʙʣʽʢʫï ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʱʦ ʩʪʦʷʪʴ ʥʘ ʦʙʣʽʢʫ ʚ 
ʩʠʩʪʝʤʽ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ, ʜʦ ʷʢʦʾ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Physical Locations are defined as all mines, concentrators, 
processing plants, smelters, refineries, distribution centers (stock 
piles), and ports. 

ʌʽʟʠʯʥʽ ʨʦʟʪʘʰʫʚʘʥʥʷ ï ʫʩʽ  ʰʘʭʪʠ, ʟʙʘʛʘʯʫʚʘʣʴʥʽ ʬʘʙʨʠʢʠ, 
ʧʝʨʝʨʦʙʥʽ ʟʘʚʦʜʠ, ʤʝʪʘʣʫʨʛʽʡʥʽ ʢʦʤʙʽʥʘʪʠ, ʥʘʬʪʦʧʝʨʝʨʦʙʥʽ 
ʟʘʚʦʜʠ, ʮʝʥʪʨʠ ʨʦʟʧʦʜʽʣʫ (ʨʝʟʝʨʚʠ)  ̔ʧʦʨʪʠ. 

PoD (Point of Delivery) with an advanced active meter 
assigned. A Point of Delivery (PoD) is the point to which a utility 
service or other service is supplied. A meter is advanced if it 
supports bidirectional communication (also known as ñsmart 
meterò); a meter is active if the status in the system has been set 
to ñactiveò (usually done after the meter has been installed to 
show the meter is ready); a meter is ñassignedò to a PoD if it has 
been built into an installation and this installation has been 
assigned to the PoD. 

ʊʦʯʢʘ ʧʦʩʪʘʚʢʠ ʟ ʧʨʠʟʥʘʯʝʥʠʤ ʘʢʪʠʚʥʠʤ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʤ 
ʣʽʯʠʣʴʥʠʢʦʤ. ʊʦʯʢʘ ʧʦʩʪʘʚʢʠ (PoD) ï ʮʝ ʪʦʯʢʘ, ʫ ʷʢʽʡ 
ʥʘʜʘʶʪʴʩʷ ʢʦʤʫʥʘʣʴʥʽ ʘʙʦ ʽʥʰʽ ʧʦʩʣʫʛʠ. ʃʽʯʠʣʴʥʠʢ 
ʚʜʦʩʢʦʥʘʣʝʥʠʡ, ʷʢʱʦ ʚʽʥ ʧʽʜʪʨʠʤʫʻ ʜʚʦʩʪʦʨʦʥʥʽʡ ʟʚôʷʟʦʢ (ʽʥʰʘ 
ʥʘʟʚʘ ï çʽʥʪʝʣʝʢʪʫʘʣʴʥʠʡ ʣʽʯʠʣʴʥʠʢè); ʣʽʯʠʣʴʥʠʢ ʘʢʪʠʚʥʠʡ, 
ʷʢʱʦ ʜʣʷ ʡʦʛʦ ʩʪʘʥʫ ʚ ʩʠʩʪʝʤʽ ʚʢʘʟʘʥʦ ʟʥʘʯʝʥʥʷ çʘʢʪʠʚʥʠʡè 
(ʟʘʟʚʠʯʘʡ, ʪʘʢʠʡ ʩʪʘʥ ʧʨʠʟʥʘʯʘʻʪʴʩʷ ʧʽʩʣʷ ʫʩʪʘʥʦʚʢʠ 
ʣʽʯʠʣʴʥʠʢʘ ʜʣʷ ʧʦʟʥʘʯʝʥʥʷ ʡʦʛʦ ʛʦʪʦʚʥʦʩʪʽ ʜʦ ʨʦʙʦʪʠ); 
ʣʽʯʠʣʴʥʠʢ çʧʨʠʟʥʘʯʝʥʠʡè ʪʦʯʮʽ ʧʦʩʪʘʚʢʠ, ʷʢʱʦ ʡʦʛʦ ʚʙʫʜʦʚʘʥʦ 
ʚ ʫʩʪʘʥʦʚʢʫ ʪʘ ʮʶ ʫʩʪʘʥʦʚʢʫ ʧʨʠʟʥʘʯʝʥʦ ʪʦʯʮʽ ʧʦʩʪʘʚʢʠ. 

Postal Items are defined as the number of event handler records 
created by postal objects like parcels, registered mail and alike 
that are processed and stored in the database over a one year 
period. This does not include Mail containers like mailbags, postal 
totes, palettes etc. 

ʇʦʰʪʦʚʽ ʚʽʜʧʨʘʚʣʝʥʥʷ ï ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʩʽʚ ʦʙʨʦʙʥʠʢʘ ʧʦʜʽʡ, 
ʩʪʚʦʨʝʥʠʭ ʪʘʢʠʤʠ ʧʦʰʪʦʚʠʤʠ ʦʙôʻʢʪʘʤʠ, ʷʢ ʧʦʩʠʣʢʠ, 
ʨʝʢʦʤʝʥʜʦʚʘʥʽ ʣʠʩʪʠ ʪʘ ʘʥʘʣʦʛʽʯʥʽ ʦʙôʻʢʪʠ, ʱʦ ʦʙʨʦʙʣʷʶʪʴʩʷ 
ʪʘ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʙʘʟʽ ʜʘʥʠʭ ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ ʨʦʢʫ. ɼʦ ʥʠʭ ʥʝ 
ʥʘʣʝʞʘʪʴ ʧʦʰʪʦʚʽ ʢʦʥʪʝʡʥʝʨʠ, ʪʘʢʽ ʷʢ ʤʽʰʢʠ ʜʣʷ ʧʦʰʪʠ, 
ʧʦʰʪʦʚʽ ʩʫʤʢʠ, ʧʽʜʜʦʥʠ ʪʦʱʦ. 

Process is defined as the number of jobs or processes that can 
be run through the licensed Software concurrently. 

ʇʨʦʮʝʩ ï ʮʝ ʢʽʣʴʢʽʩʪʴ ʟʘʚʜʘʥʴ ʘʙʦ ʧʨʦʮʝʩʽʚ, ʷʢʽ ʤʦʞʫʪʴ 
ʦʜʥʦʯʘʩʥʦ ʚʠʢʦʥʫʚʘʪʠʩʷ ʥʘ ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʇʨʦʛʨʘʤʥʦʤʫ 
ʟʘʙʝʟʧʝʯʝʥʥʽ. 

Production Tons: Production Tons is defined as the production 
volume over the period of a year. 

ʊʦʥʥʠ ʚʠʜʦʙʫʪʢʫ. ʊʦʥʥʠ ʚʠʜʦʙʫʪʢʫ ï ʩʝʨʝʜʥʽʡ ʦʙʩʷʛ 
ʚʠʜʦʙʫʪʢʫ ʟʘ ʨʽʢ. 

Small Plant: is defined as a plant with up to 500 employees: A 
plant is a physical site owned or operated by an enterprise 
supported by the Software. Employees per plant are all 
employees and contractors working in the plant. 

ɼʨʽʙʥʠʡ ʟʘʚʦʜ ï ʟʘʚʦʜ ʽʟ ʱʦʥʘʡʙʽʣʴʰʝ 500 ʧʨʘʮʽʚʥʠʢʘʤʠ. 
ɿʘʚʦʜ ï ʮʝ ʬʽʟʠʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʱʦ ʧʝʨʝʙʫʚʘʻ ʫ ʚʣʘʩʥʦʩʪʽ 
ʘʙʦ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʨʦʙʦʪʫ ʷʢʦʛʦ ʧʽʜʪʨʠʤʫʻ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʂʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ ʟʘʚʦʜʽ ï ʫʩʽ 
ʧʨʘʮʽʚʥʠʢʠ ʪʘ ʧʽʜʨʷʜʯʠʢʠ, ʱʦ ʧʨʘʮʶʶʪʴ ʥʘ ʟʘʚʦʜʽ. 

SAP Product Structure Synchronization: Every outsourced 
manufacturing plant will be considered as small plant.  An 
outsourced manufacturing plant is a physical site owned or 
operated by a supplier or partner who is part of the engineering to 
manufacturing scenario supported by Product Structure 
Synchronization. 

ʉʠʥʭʨʦʥʽʟʘʮʽʷ ʩʧʝʮʠʬʽʢʘʮʽʾ SAP ï ʢʦʞʝʥ ʟʘʚʦʜ ʽʟ ʟʦʚʥʽʰʥʴʦʛʦ 
ʚʠʨʦʙʥʠʮʪʚʘ, ʚʚʘʞʘʪʠʤʝʪʴʩʷ ʜʨʽʙʥʠʤ ʟʘʚʦʜʦʤ. ɿʘʚʦʜ ʽʟ 
ʟʦʚʥʽʰʥʴʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ï ʮʝ ʬʽʟʠʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʱʦ 
ʧʝʨʝʙʫʚʘʻ ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʧʦʩʪʘʯʘʣʴʥʠʢʘ ʘʙʦ 
ʧʘʨʪʥʝʨʘ, ʟʘʜʽʷʥʦʛʦ ʫ ʩʮʝʥʘʨʽʾ «ʚʽʜ ʢʦʥʩʪʨʫʶʚʘʥʥʷ ʜʦ 
ʚʠʨʦʙʥʠʮʪʚʘ», ʷʢʠʡ ʧʽʜʪʨʠʤʫʻʪʴʩʷ ʬʫʥʢʮʽʻʶ ʩʠʥʭʨʦʥʽʟʘʮʽʾ 
ʩʧʝʮʠʬʽʢʘʮʽʾ. 

Midsize Plant is defined as a plant with 501 up to 5.000 
employees. A plant is a physical site owned or operated by an 
enterprise supported by the Software. Employees per plant are all 

ɿʘʚʦʜ ʩʝʨʝʜʥʴʦʛʦ ʨʦʟʤʽʨʫ ï ʟʘʚʦʜ, ʥʘ ʷʢʦʤʫ ʧʨʘʮʶʻ ʚʽʜ 501 
ʜʦ 5000 ʧʨʘʮʽʚʥʠʢʽʚ. ɿʘʚʦʜ ï ʮʝ ʬʽʟʠʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʱʦ 
ʧʝʨʝʙʫʚʘʻ ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, 
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employees and contractors working in the plant. ʨʦʙʦʪʫ ʷʢʦʛʦ ʧʽʜʪʨʠʤʫʻ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʂʽʣʴʢʽʩʪʴ 
ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ ʟʘʚʦʜʽ ï ʫʩʽ ʧʨʘʮʽʚʥʠʢʠ ʪʘ ʧʽʜʨʷʜʯʠʢʠ, ʱʦ 
ʧʨʘʮʶʶʪʴ ʥʘ ʟʘʚʦʜʽ. 

Large Plant is defined as a plant with more than 5.000 
employees. A plant is a physical site owned or operated by an 
enterprise supported by the Software. Employees per plant are all 
employees and contractors working in the plant. 

ɺʝʣʠʢʠʡ ʟʘʚʦʜï ʟʘʚʦʜ, ʥʘ ʷʢʦʤʫ ʧʨʘʮʶʻ ʧʦʥʘʜ 5 000 
ʧʨʘʮʽʚʥʠʢʽʚ. ɿʘʚʦʜ ï ʮʝ ʬʽʟʠʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʱʦ ʧʝʨʝʙʫʚʘʻ 
ʫ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʨʦʙʦʪʫ ʷʢʦʛʦ 
ʧʽʜʪʨʠʤʫʻ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʂʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ 
ʟʘʚʦʜʽ ï ʫʩʽ ʧʨʘʮʽʚʥʠʢʠ ʪʘ ʧʽʜʨʷʜʯʠʢʠ, ʱʦ ʧʨʘʮʶʶʪʴ ʥʘ ʟʘʚʦʜʽ. 

For SAP Operations Management for Mining: Plants are mines, 
concentrators, processing plants, smelters, refineries, distribution 
centers (stockpiles) and ports. Employees include own employees 
in the operations, contractors, administration and maintenance 
staff. 

ɼʣ ̫ʨʽʰʝʥʥʷ SAP Operations Management for Mining ʟʘʚʦʜʠ ï 
ʮʝ ʰʘʭʪʠ, ʟʙʘʛʘʯʫʚʘʣʴʥʽ ʬʘʙʨʠʢʠ, ʧʝʨʝʨʦʙʥʽ ʟʘʚʦʜʠ, 
ʤʝʪʘʣʫʨʛʽʡʥʽ ʢʦʤʙʽʥʘʪʠ, ʥʘʬʪʦʧʝʨʝʨʦʙʥʽ ʟʘʚʦʜʠ, ʮʝʥʪʨʠ 
ʨʦʟʧʦʜʽʣʫ (ʨʝʟʝʨʚʠ)  ̔ʧʦʨʪʠ. ɼʦ ʧʨʘʮʽʚʥʠʢʽʚ ʥʘʣʝʞʠʪʴ ʚʣʘʩʥʠʡ 
ʧʝʨʩʦʥʘʣ ʫ ʩʬʝʨʽ ʦʧʝʨʘʪʠʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʧʽʜʨʷʜʯʠʢʠ, 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʡ ʧʝʨʩʦʥʘʣ ʽ ʧʝʨʩʦʥʘʣ ʽʟ ʪʝʭʥʽʯʥʦʛʦ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

PoDs: PoD (Point of Delivery) is the point to which a utility service 
or other service is supplied. 

ʊʦʯʢʠ ʧʦʩʪʘʚʢʠ. ʊʦʯʢʘ ʧʦʩʪʘʚʢʠ ï ʮʝ ʪʦʯʢʘ, ʚ ʷʢʽʡ ʥʘʜʘʶʪʴʩʷ 
ʢʦʤʫʥʘʣʴʥʽ ʘʙʦ ʽʥʰʽ ʧʦʩʣʫʛʠ. 

Portfolio Budget managed with SAP Business Planning for T&L 
or SAP New Product Development and Introduction for CP is 
defined as the total annual (calendar or fiscal year) budget of 
combined ñactiveò portfolio items contained in SAP Business 
Planning for T&L or SAP New Product Development and 
Introduction for CP. 

ɹʶʜʞʝʪ ʧʦʨʪʬʝʣʷ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ ʨʽʰʝʥʥʷ SAP Business 
Planning for T&L ʘʙʦ SAP New Product Development and 
Introduction for CP ï ʟʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ ʙʶʜʞʝʪ (ʟʘ ʢʘʣʝʥʜʘʨʥʠʡ 
ʘʙʦ ʬʽʥʘʥʩʦʚʠʡ ʨʽʢ) ʢʦʤʙʽʥʦʚʘʥʠʭ «ʘʢʪʠʚʥʠʭ» ʧʦʟʠʮʽʡ 
ʧʦʨʪʬʝʣʷ ʚ ʨʽʰʝʥʥʽ SAP Business Planning for T&L  ̔SAP New 
Product Development and Introduction for CP. 

Point of Sales (POS) is defined as a physical store or shop-in-
shop. Pricing is based on the total number of POS entries in the 
master file. 

ʊʦʯʢʘ ʧʨʦʜʘʞʫ ï ʬʽʟʠʯʥʠʡ ʤʘʛʘʟʠʥ ʘʙʦ ʤʘʛʘʟʠʥ ʫ ʤʘʛʘʟʠʥʽ. 
ʎʽʥʘ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʟʘʛʘʣʴʥʦʶ ʢʽʣʴʢʽʩʪʶ ʪʦʯʦʢ ʧʨʦʜʘʞʫ ʚ 
ʦʩʥʦʚʥʦʤʫ ʬʘʡʣʽ. 

POS Transactions: Annual number of sales orders based on 
one-order documents which are triggered by the SAP CRM 
system and PoS (Point-of-Sale) transaction line items which are 
executed in the SAP CRM system. 

ʊʨʘʥʟʘʢʮʽʾ ʚ ʪʦʯʢʘʭ ʧʨʦʜʘʞʫï ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʤʦʚʣʝʥʴ 
ʢʣʽʻʥʪʽʚ, ʷʢʘ ʦʙʯʠʩʣʶʻʪʴʩʷ ʟʘ ʢʽʣʴʢʽʩʪʶ ʜʦʢʫʤʝʥʪʽʚ ʟ ʦʢʨʝʤʠʤʠ 
ʟʘʤʦʚʣʝʥʥʷʤʠ, ʱʦ ʽʥʽʮʽʶʶʪʴʩʷ ʩʠʩʪʝʤʦʶ SAP CRM, ʽ ʢʽʣʴʢʽʩʪʶ 
ʦʢʨʝʤʠʭ ʧʦʟʠʮʽʡ ʪʨʘʥʟʘʢʮʽʡ ʫ ʪʦʯʢʘʭ ʧʨʦʜʘʞʫ, ʷʢʽ ʚʠʢʦʥʫʶʪʴʩʷ 
ʚ ʩʠʩʪʝʤʽ SAP CRM. 

Private Banking / SME Accounts: Private Banking /SME 
Accounts are defined as the number of Private Banking / SME 
Accounts. Deposits account products with a certain level of 
individualization on customer. Private Banking / SME Accounts 
can be included in a master contract and in this case can be 
managed by a SAP for Banking application or via an external 
system. 

ʈʘʭʫʥʢʠ ʜʣʷ ʧʝʨʩʦʥʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʘʙʦ ʜʣʷ 
ʤʘʣʠʭ ʽ ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ ï ʢʽʣʴʢʽʩʪʴ ʨʘʭʫʥʢʽʚ ʜʣʷ 
ʧʝʨʩʦʥʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʘʙʦ ʜʣʷ ʤʘʣʠʭ ʽ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ. ʇʨʦʜʫʢʪʠ ʫ ʬʦʨʤʽ ʜʝʧʦʟʠʪʥʠʭ ʨʘʭʫʥʢʽʚ ʟ ʧʝʚʥʠʤ 
ʨʽʚʥʝʤ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʢʣʽʻʥʪʽʚ. ʈʘʭʫʥʢʠ ʜʣʷ 
ʧʝʨʩʦʥʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʘʙʦ ʜʣʷ ʤʘʣʠʭ ʽ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ ʤʦʞʫʪʴ ʙʫʪʠ ʚʢʣʶʯʝʥʽ ʚ ʦʩʥʦʚʥʠʡ ʢʦʥʪʨʘʢʪ, ʽ ʚ 
ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʥʠʤʠ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʟʘʩʪʦʩʫʥʦʢ SAP for Banking ʘʙʦ ʟʦʚʥʽʰʥʶ ʩʠʩʪʝʤʫ. 

Private Banking, Complex Individual, SME Loans: Number of 
Private, Complex Individual or SME Loans. This business type 
covers the management of products with a certain level of 
personalization on customer level for individuals and 
small/medium enterprises. The product spectrum covers the same 
type of product as retail banking, but having a higher complexity, 
higher level of individualization and value. 

ʇʦʟʠʢʠ ʚ ʨʘʤʢʘʭ ʧʝʨʩʦʥʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, 
ʢʦʤʧʣʝʢʩʥʽ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʧʦʟʠʢʠ, ʧʦʟʠʢʠ ʜʣ ̫ ʤʘʣʠʭ  ̔
ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ ï  ʧʝʨʩʦʥʘʣʴʥʽ ʧʦʟʠʢʠ, ʢʦʤʧʣʝʢʩʥʽ 
ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʧʦʟʠʢʠ, ʧʦʟʠʢʠ ʜʣʷ ʤʘʣʠʭ  ̔ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ. ʆʨʛʘʥʽʟʘʮʽʡʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʪʠʧ ʦʭʦʧʣʶʻ 
ʢʝʨʫʚʘʥʥʷ ʧʨʦʜʫʢʪʘʤʠ ʟ ʧʝʚʥʠʤ ʩʪʫʧʝʥʝʤ ʧʝʨʩʦʥʘʣʽʟʘʮʽʾ ʥʘ 
ʨʽʚʥʽ ʢʣʽʻʥʪʘ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ, ʘ ʪʘʢʦʞ ʤʘʣʠʭ  ̔ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ. ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʽʚ ʦʭʦʧʣʶʻ ʧʨʦʜʫʢʪʠ ʪʦʛʦ ʞ ʪʠʧʫ, 
ʱʦ ʡ ʨʦʟʜʨʽʙʥʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ, ʘʣʝ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ 
ʙʽʣʴʰʦʶ ʩʢʣʘʜʥʽʩʪʶ, ʚʠʱʠʤ ʨʽʚʥʝʤ ʽʥʜʠʚʽʜʫʘʣʴʥʦʩʪʽ ʪʘ 
ʙʽʣʴʰʦʶ ʮʽʥʥʽʩʪʶ. 

Public Sector Spend Budget: Annual public sector spend budget 
as published records of budget year procurement obligations. 

ɹʶʜʞʝʪ ʚʠʪʨʘʪ ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ ï ʨʽʯʥʠʡ ʙʶʜʞʝʪ 
ʚʠʪʨʘʪ ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ ʫ ʚʠʛʣʷʜʽ ʦʧʫʙʣʽʢʦʚʘʥʠʭ ʟʘʧʠʩʽʚ 
ʟʦʙʦʚôʷʟʘʥʴ ʱʦʜʦ ʟʘʛʦʪʽʚʣʽ ʧʨʦʪʷʛʦʤ ʙʶʜʞʝʪʥʦʛʦ ʨʦʢʫ. 

R&D Spend Volume: Annual expenditure of company or relevant 
business units on R&D activities from financial statements, 
including headcount, equipment and related projects. 

ʆʙʩʷʛʠ ʚʠʪʨʘʪ ʥʘ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʨʦʟʨʦʙʢʫ ï ʨʽʯʥʽ ʚʠʪʨʘʪʠ 
ʢʦʤʧʘʥʽʾ ʘʙʦ ʚʽʜʧʦʚʽʜʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʦʜʠʥʠʮʴ ʥʘ 
ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʨʦʟʨʦʙʢʫ ʫ ʬʽʥʘʥʩʦʚʠʭ ʟʚʽʪʘʭ, ʟʦʢʨʝʤʘ ʱʦʜʦ 
ʢʽʣʴʢʽʩʥʦʛʦ ʩʢʣʘʜʫ ʧʝʨʩʦʥʘʣʫ, ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʧʦʚô̫ʟʘʥʠʭ 
ʧʨʦʝʢʪʽʚ. 

Retail Accounts: Number of Retail Accounts. Retail Accounts are ʅʝʚʝʣʠʢʽ ʨʘʭʫʥʢʠï ʢʽʣʴʢʽʩʪʴ ʥʝʚʝʣʠʢʠʭ ʨʘʭʫʥʢʽʚ. ʅʝʚʝʣʠʢʽ 
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standardized deposits products with simple structures and small 
value for the mass market. Internal accounts are also to be 
classified as retail accounts. Retail Accounts can be included in a 
master contract. 

ʨʘʭʫʥʢʠ ï ʮʝ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʠʡ ʜʝʧʦʟʠʪʥʠʡ ʧʨʦʜʫʢʪ ʽʟ 
ʧʨʦʩʪʦʶ ʩʪʨʫʢʪʫʨʦʶ ʪʘ ʥʝʚʝʣʠʢʦʶ ʮʽʥʥʽʩʪʶ ʜʣʷ ʤʘʩʦʚʦʛʦ 
ʨʠʥʢʫ. ɺʥʫʪʨʽʰʥʽ ʨʘʭʫʥʢʠ ʪʘʢʦʞ ʥʘʣʝʞʘʪʴ ʜʦ ʢʘʪʝʛʦʨʽʾ 
ʥʝʚʝʣʠʢʠʭ ʨʘʭʫʥʢʽʚ. ʅʝʚʝʣʠʢʽ ʨʘʭʫʥʢʠ ʤʦʞʫʪʴ ʙʫʪʠ ʚʢʣʶʯʝʥʽ ʚ 
ʦʩʥʦʚʥʠʡ ʢʦʥʪʨʘʢʪ. 

Retail Accounts plus Retail Loans are defined as the sum of all 
retails accounts and retail loans: 

ʅʝʚʝʣʠʢʽ ʨʘʭʫʥʢʠ ʪʘ ʨʦʟʜʨʽʙʥʽ ʧʦʟʠʢʠ ï ʩʫʤʘ ʚʩʽʭ ʥʝʚʝʣʠʢʠʭ 
ʨʘʭʫʥʢʽʚ ʽ ʨʦʟʜʨʽʙʥʠʭ ʧʦʟʠʢ: 

Retail Accounts: Number of Retail Accounts. Retail Accounts are 
standardized deposits products with simple structures and small 
value for the mass market. Internal accounts are also to be 
classified as retail accounts. Retail Accounts can be included in a 
master contract. 

ʅʝʚʝʣʠʢʽ ʨʘʭʫʥʢʠï ʢʽʣʴʢʽʩʪʴ ʥʝʚʝʣʠʢʠʭ ʨʘʭʫʥʢʽʚ. ʅʝʚʝʣʠʢʽ 
ʨʘʭʫʥʢʠ ï ʮʝ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʠʡ ʜʝʧʦʟʠʪʥʠʡ ʧʨʦʜʫʢʪ ʽʟ 
ʧʨʦʩʪʦʶ ʩʪʨʫʢʪʫʨʦʶ ʪʘ ʥʝʚʝʣʠʢʦʶ ʮʽʥʥʽʩʪʶ ʜʣʷ ʤʘʩʦʚʦʛʦ 
ʨʠʥʢʫ. ɺʥʫʪʨʽʰʥʽ ʨʘʭʫʥʢʠ ʪʘʢʦʞ ʥʘʣʝʞʘʪʴ ʜʦ ʢʘʪʝʛʦʨʽʾ 
ʥʝʚʝʣʠʢʠʭ ʨʘʭʫʥʢʽʚ. ʅʝʚʝʣʠʢʽ ʨʘʭʫʥʢʠ ʤʦʞʫʪʴ ʙʫʪʠ ʚʢʣʶʯʝʥʽ ʚ 
ʦʩʥʦʚʥʠʡ ʢʦʥʪʨʘʢʪ. 

Retail Loans: Number of Retail Loans. Retail loans are 
standardized loan products for the mass market segment of 
individuals. The product spectrum normally covers loans with 
simple structures and small values. 

ʈʦʟʜʨʽʙʥʽ ʧʦʟʠʢʠ ï ʢʽʣʴʢʽʩʪʴ ʨʦʟʜʨʽʙʥʠʭ ʧʦʟʠʢ. ʈʦʟʜʨʽʙʥʽ 
ʧʦʟʠʢʠ ï ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʢʨʝʜʠʪʥʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʩʝʛʤʝʥʪʫ 
ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʥʘ ʤʘʩʦʚʦʤʫ ʨʠʥʢʫ. ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʽʚ ʟʘʟʚʠʯʘʡ 
ʦʭʦʧʣʶʻ ʧʦʟʠʢʠ ʽʟ ʧʨʦʩʪʦʶ ʩʪʨʫʢʪʫʨʦʶ ʪʘ ʥʝʚʝʣʠʢʦʶ ʮʽʥʥʽʩʪʶ. 

Retail Cashflow: Cash flow based retail loans are defined as 
standardized cash flow based loan products for the mass market 
segment of individuals. The product spectrum covers loans with 
simple structures and small values for financing consumer 
products, auto/cars and voyages. 

ʈʦʟʜʨʽʙʥʠʡ ʛʨʦʰʦʚʠʡ ʧʦʪʽʢ.  ʈʦʟʜʨʽʙʥʽ ʧʦʟʠʢʠ ʥʘ ʦʩʥʦʚʽ 
ʛʨʦʰʦʚʦʛʦ ʧʦʪʦʢʫ ï ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʢʨʝʜʠʪʥʽ ʧʨʦʜʫʢʪʠ ʥʘ 
ʦʩʥʦʚʽ ʛʨʦʰʦʚʦʛʦ ʧʦʪʦʢʫ ʜʣʷ ʩʝʛʤʝʥʪʫ ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʥʘ 
ʤʘʩʦʚʦʤʫ ʨʠʥʢʫ. ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʽʚ ʦʭʦʧʣʶʻ ʧʨʦʜʫʢʪʠ ʧʦʟʠʢʠ ʽʟ 
ʧʨʦʩʪʦʶ ʩʪʨʫʢʪʫʨʦʶ ʪʘ ʥʝʚʝʣʠʢʦʶ ʮʽʥʥʽʩʪʶ, ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ 
ʧʨʠʜʙʘʥʥʷ ʩʧʦʞʠʚʯʠʭ ʪʦʚʘʨʽʚ, ʘʚʪʦʤʦʙʽʣʽʚ ʽ ʧʦʜʦʨʦʞʝʡ.  

Retail Customers: Number of Customer Files = number of 
business partners (customers, prospects, contacts, etc.); 
distinguished between Retail Customers, Corporate Customers 
and Bank Employees (in case of Employee Help Desk); all 
business partners related to/relevant for the planned usage of the 
solution (specific department/branch, customer group, etc.) need 
to be counted.  

ʈʦʟʜʨʽʙʥʽ ʢʣʽʻʥʪʠ ï ʢʽʣʴʢʽʩʪʴ ʬʘʡʣʽʚ ʢʣʽʻʥʪʽʚ, ʷʢʘ ʜʦʨʽʚʥʶʻ 
ʢʽʣʴʢʦʩʪʽ ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ (ʢʣʽʻʥʪʽʚ, ʟʘʮʽʢʘʚʣʝʥʠʭ ʦʩʽʙ, 
ʢʦʥʪʘʢʪʥʠʭ ʦʩʽʙ ʪʦʱʦ); ʩʣʽʜ ʨʦʟʨʽʟʥʷʪʠ ʨʦʟʜʨʽʙʥʠʭ ʢʣʽʻʥʪʽʚ, 
ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʢʣʽʻʥʪʽʚ  ̔ ʧʨʘʮʽʚʥʠʢʽʚ ʙʘʥʢʫ (ʫ ʚʠʧʘʜʢʫ 
ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ ʧʨʘʮʽʚʥʠʢʽʚ); ʫʩʽ ʜʽʣʦʚʽ ʧʘʨʪʥʝʨʠ, ʧʦʚô̫ʟʘʥʽ 
ʽʟ ʧʣʘʥʦʚʠʤ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʨʽʰʝʥʥʷ ʘʙʦ ʨʝʣʝʚʘʥʪʥʽ ʜʣʷ 
ʪʘʢʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ (ʦʩʦʙʣʠʚʽ ʚʽʜʜʽʣʠ, ʬʽʣʽʘʣʠ, ʛʨʫʧʠ ʢʣʽʻʥʪʽʚ 
ʪʦʱʦ).   

In case of Employee Help Desk (using SAP Solution Manager) 
this metric needs to be applied for the help desk staff. For 
employees only reporting problems an Employee User must be 
licensed. 

ʋ ʚʠʧʘʜʢʫ ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ (ʫ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ SAP Solution 
Manager) ʮ  ʁ ʤʝʪʨʠʢʫ ʩʣʽʜ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʜʦ ʧʝʨʩʦʥʘʣʫ 
ʜʦʚʽʜʢʦʚʦʾ ʩʣʫʞʙʠ. ɼʣʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʣʠʰʝ ʧʦʚʽʜʦʤʣʷʶʪʴ 
ʧʨʦ ʧʨʦʙʣʝʤʠ, ʥʝʦʙʭʽʜʥʦ ʦʪʨʠʤʘʪʠ ʣʽʮʝʥʟʽʶ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ 
Employee User. 

Retail Loans: Number of Retail Loans. Retail loans are 
standardized loan products for the mass market segment of 
individuals. The product spectrum normally covers loans with 
simple structures and small values. 

ʈʦʟʜʨʽʙʥʽ ʧʦʟʠʢʠ ï ʢʽʣʴʢʽʩʪʴ ʨʦʟʜʨʽʙʥʠʭ ʧʦʟʠʢ. ʈʦʟʜʨʽʙʥʽ 
ʧʦʟʠʢʠ ï ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʢʨʝʜʠʪʥʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʩʝʛʤʝʥʪʫ 
ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʥʘ ʤʘʩʦʚʦʤʫ ʨʠʥʢʫ. ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʽʚ ʟʘʟʚʠʯʘʡ 
ʦʭʦʧʣʶʻ ʧʦʟʠʢʠ ʽʟ ʧʨʦʩʪʦʶ ʩʪʨʫʢʪʫʨʦʶ ʪʘ ʥʝʚʝʣʠʢʦʶ ʮʽʥʥʽʩʪʶ. 

Rights Spend: is defined as the total amount of a companyôs 
annual expenditure for the acquisition of intellectual property 
rights. Rights Spend includes financial validation of deals which 
are implemented in SAP IPM but do not result in outgoing spent 
e.g. barter deals. 

ɺʠʪʨʘʪʠ ʥʘ ʧʨʘʚʘ ï ʟʘʛʘʣʴʥʘ ʩʫʤʘ ʨʽʯʥʠʭ ʚʠʪʨʘʪ ʢʦʤʧʘʥʽʾ ʥʘ 
ʧʨʠʜʙʘʥʥʷ ʧʨʘʚ ʥʘ ʦʙôʻʢʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ. ɺʠʪʨʘʪʠ 
ʥʘ ʧʨʘʚʘ ʚʢʣʶʯʘʶʪʴ ʬʽʥʘʥʩʦʚʫ ʧʝʨʝʚʽʨʢʫ ʦʧʝʨʘʮʽʡ, ʷʢʽ 
ʨʝʘʣʽʟʫʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP IPM, ʘʣʝ ʥʝ ʧʨʠʟʚʦʜʷʪʴ ʜʦ 
ʚʠʭʽʜʥʠʭ ʚʠʪʨʘʪ, ʥʘʧʨʠʢʣʘʜ ʙʘʨʪʝʨʥʠʭ ʦʧʝʨʘʮʽʡ. 

Sales Employees using SAP sales are defined as the total 
number of employees (including contract workers) and business 
partners using the SAP CRM Sales Software. 

ʉʧʽʚʨʦʙʽʪʥʠʢʠ ʚʽʜʜʽʣʫ ʟʙʫʪʫ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ SAP 
Salesï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ (ʚʢʣʶʯʥʦ ʟ ʧʨʘʮʽʚʥʠʢʘʤʠ 
ʟʘ ʢʦʥʪʨʘʢʪʦʤ)  ̔ ʙʽʟʥʝʩ-ʧʘʨʪʥʝʨʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP CRM Sales. 

Sales Orders are defined as the annual number of sales orders 
based on order documents which are executed in and triggered 
from SAP CRM. 

ɿʘʤʦʚʣʝʥʥʷ ʢʣʽʻʥʪʘ ï ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʤʦʚʣʝʥʴ ʢʣʽʻʥʪʘ, ʱʦ 
ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʜʦʢʫʤʝʥʪʘʤʠ ʟʘʤʦʚʣʝʥʴ, ʷʢʽ ʚʠʢʦʥʫʶʪʴʩʷ ʚ 
ʩʠʩʪʝʤʽ SAP CRM ʪʘ ʽʥʽʮʽʶʶʪʴʩʷ ʟ ʮʽʻʾ ʩʠʩʪʝʤʠ. 

Sales Value is defined as the total estimated sales value 
generated in SAP Product Sales and Distribution for Media per 
year. 

ɺʘʨʪʽʩʪʴ ʧʨʦʜʘʞʫ ï ʟʘʛʘʣʴʥʘ ʦʮʽʥʥʘ ʚʘʨʪʽʩʪʴ ʧʨʦʜʘʞʫ, 
ʩʪʚʦʨʝʥʘ ʚ ʟʘʩʪʦʩʫʥʢʫ SAP Product Sales and Distribution for 
Media ʟʘ ʨʽʢ. 

Secured Corporate Receivables are defined as highly 
individualized receivables (loan, credit facility é) product for the 
corporate market, managed either by a SAP for Banking 
application or in an external system, secured by one or more 

ɿʘʙʝʟʧʝʯʝʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʜʝʙʽʪʦʨʩʴʢʘ ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ ï 
ʜʫʞʝ ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʨʦʜʫʢʪ ʜʣʷ ʜʝʙʽʪʦʨʩʴʢʦʾ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ 
(ʧʦʟʠʢʘ, ʢʨʝʜʠʪʥʘ ʣʽʥʽʷé) ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʠʥʢʫ, 
ʢʝʨʫʚʘʥʥʷ ʷʢʠʤ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʟʘʩʪʦʩʫʥʢʫ SAP for Banking ʘʙʦ 



SAP Confidential 50 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

collateral objects. ʚ ʟʦʚʥʽʰʥʽʡ ʩʠʩʪʝʤʽ,  ̔ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʛʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʦʜʠʥ ʘʙʦ ʢʽʣʴʢʘ ʦʙô̒ʢʪʽʚ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Secured Micro Loans are defined as a small amount of money 
loaned to a client by a bank or other institution, offered with a 
collateral, to an individual or through group lending. 

ɿʘʙʝʟʧʝʯʝʥʽ ʤʽʢʨʦʢʨʝʜʠʪʠ ï ʥʝʚʝʣʠʢʽ ʩʫʤʠ ʢʦʰʪʽʚ, ʱʦ 
ʥʘʜʘʶʪʴʩʷ ʚ ʢʨʝʜʠʪ ʢʣʽʻʥʪʫ ʙʘʥʢʦʤ ʘʙʦ ʽʥʰʦʶ ʫʩʪʘʥʦʚʦʶ ʪʘ 
ʧʨʦʧʦʥʫʶʪʴʩʷ ʽʟ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʦʢʨʝʤʠʤ ʬʽʟʠʯʥʠʤ ʦʩʦʙʘʤ 
ʘʙʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʛʨʫʧʦʚʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ. 

Secured Private Banking, Complex Individual, SME 
Receivables are defined as receivables (loan, credit, facility) with 
a high level of individualization on customer level, managed either 
by a SAP for Banking application or in an external system, 
secured by one or more collateral objects. 

ɿʘʙʝʟʧʝʯʝʥʘ ʜʝʙʽʪʦʨʩʴʢʘ ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ ʜʣ ̫
ʧʝʨʩʦʥʘʣʴʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʢʦʤʧʣʝʢʩʥʠʭ 
ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʤʘʣʠʭ  ̔ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ ï ʜʝʙʽʪʦʨʩʴʢʘ ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ (ʧʦʟʠʢʘ, ʢʨʝʜʠʪ, 
ʢʨʝʜʠʪʥʘ ʣʽʥʽʷ) ʟ ʚʠʩʦʢʠʤ ʩʪʫʧʝʥʝʤ ʽʥʜʠʚʽʜʫʘʣʴʥʦʩʪʽ ʥʘ ʨʽʚʥʽ 
ʢʣʽʻʥʪʘ, ʢʝʨʫʚʘʥʥʷ ʷʢʦʶ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʟʘʩʪʦʩʫʥʢʫ SAP for 
Banking ʘʙʦ ʚ ʟʦʚʥʽʰʥʽʡ ʩʠʩʪʝʤʽ,  ̔ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʾ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʦʜʠʥ ʘʙʦ ʢʽʣʴʢʘ ʦʙô̒ʢʪʽʚ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Secured Retail Receivables are defined as standardized 
receivables (loan, credit, facility, etc.) product for the mass market, 
managed either by a SAP for Banking application or in an external 
system, secured by a collateral object. 

ɿʘʙʝʟʧʝʯʝʥʘ ʨʦʟʜʨʽʙʥʘ ʜʝʙʽʪʦʨʩʴʢʘ ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ ï 
ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʠʡ ʧʨʦʜʫʢʪ ʜʣʷ ʜʝʙʽʪʦʨʩʴʢʦʾ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ 
(ʧʦʟʠʢʘ, ʢʨʝʜʠʪ, ʢʨʝʜʠʪʥʘ ʧʦʩʣʫʛʘ ʪʦʱʦ) ʜʣʷ ʤʘʩʦʚʦʛʦ ʨʠʥʢʫ, 
ʢʝʨʫʚʘʥʥʷ ʷʢʠʤ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʟʘʩʪʦʩʫʥʢʫ SAP for Banking ʘʙʦ 
ʚ ʟʦʚʥʽʰʥʽʡ ʩʠʩʪʝʤʽ,  ̔ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʛʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʦʜʠʥ ʘʙʦ ʢʽʣʴʢʘ ʦʙô̒ʢʪʽʚ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Service Inquiries are defined as the annual number of service 
related inquiries; including service process types: complaints, 
service orders, service incidents, service requests, repair order 
request for changes, warranty claims & problems. 

ɿʘʧʠʪʠ ʩʝʨʚʽʩʫ ï ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʪʽʚ, ʧʦʚôʷʟʘʥʠʭ ʽʟ 
ʩʝʨʚʽʩʦʤ; ʦʙʨʦʙʢʘ ʩʝʨʚʽʩʫ ʤʦʞʝ, ʟʦʢʨʝʤʘ, ʥʘʣʝʞʘʪʠ ʜʦ ʪʘʢʦʛʦ 
ʪʠʧʫ: ʨʝʢʣʘʤʘʮʽʾ, ʟʘʤʦʚʣʝʥʥʷ ʧʦʩʣʫʛʠ, ʽʥʮʠʜʝʥʪʠ ʧʦʩʣʫʛʠ, 
ʩʝʨʚʽʩʥʽ ʟʘʧʠʪʠ, ʟʘʧʠʪ ʟʘʤʦʚʣʝʥʥʷ ʥʘ ʚʠʧʨʘʚʣʝʥʥʷ ʜʣʷ ʟʤʽʥ, 
ʛʘʨʘʥʪʽʡʥʽ ʟʘʷʚʠ ʪʘ ʧʨʦʙʣʝʤʠ. 

Service Parts Inventory is defined as the current value of service 
parts stock inventory at the balance sheet key date, in accordance 
with the ruling accounting principles. 

ɿʘʧʘʩ ʩʝʨʚʽʩʥʠʭ ʜʝʪʘʣʝʡ ï ʧʦʪʦʯʥʠʡ ʦʙʩʷʛ ʩʝʨʚʽʩʥʦʛʦ ʟʘʧʘʩʫ 
ʥʘ ʢʦʥʪʨʦʣʴʥʫ ʜʘʪʫ ʙʘʣʘʥʩʫ, ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʨʠʥʮʠʧʽʚ ʜʽʡʩʥʦʛʦ 
ʦʙʣʽʢʫ. 

Service Requests and Warranty Claims are defined as the 
number of service related inquiries per year, including service 
process types: complaints, service orders, service incidents, 
service requests, repair order request for changes, warranty 
claims & problems plus the number of warranty claims (processed 
within ERP). 

ʉʝʨʚʽʩʥʠʡ ʟʘʧʠʪ  ̔ ʚʠʤʦʛʘ ʚʠʢʦʥʘʥʥʷ ʛʘʨʘʥʪʽʾ ï ʢʽʣʴʢʽʩʪʴ 
ʟʘʧʠʪʽʚ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ ʩʝʨʚʽʩʦʤ, ʥʘ ʨʽʢ, ʟʦʢʨʝʤʘ ʟ ʪʘʢʠʤʠ 
ʪʠʧʘʤʠ ʦʙʨʦʙʢʠ ʩʝʨʚʽʩʫ: ʨʝʢʣʘʤʘʮʽʾ, ʟʘʤʦʚʣʝʥʥʷ ʧʦʩʣʫʛʠ, 
ʽʥʮʠʜʝʥʪʠ ʧʦʩʣʫʛʠ, ʩʝʨʚʽʩʥʽ ʟʘʧʠʪʠ, ʟʘʧʠʪ ʟʘʤʦʚʣʝʥʥʷ ʥʘ 
ʚʠʧʨʘʚʣʝʥʥʷ ʜʣʷ ʟʤʽʥ, ʛʘʨʘʥʪʽʡʥʽ ʟʘʷʚʠ ʪʘ ʧʨʦʙʣʝʤʠ ʧʣʶʩ 
ʢʽʣʴʢʽʩʪʴ ʚʠʤʦʛ ʚʠʢʦʥʘʥʥʷ ʛʘʨʘʥʪʽʾ (ʦʙʨʦʙʣʝʥʠʭ ʫ ʩʠʩʪʝʤʽ 
ERP). 

Shipment is defined as a physical shipment of cargo from origin 
to destination. Shipments are consolidated shipments as 
represented in the software in a one year period. 

ʊʨʘʥʩʧʦʨʪʫʚʘʥʥʷ ï ʬʽʟʠʯʥʝ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ ʚʘʥʪʘʞʫ ʟ 
ʧʫʥʢʪʫ ʚʽʜʧʨʘʚʣʝʥʥʷ ʜʦ ʧʫʥʢʪʫ ʧʨʠʟʥʘʯʝʥʥʷ. ʊʨʘʥʩʧʦʨʪʥʽ 
ʜʦʢʫʤʝʥʪʠ ï ʮʝ ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ ʩʠʩʪʝʤʽ ʢʦʥʩʦʣʽʜʦʚʘʥʽ 
ʪʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ʟʘ ʦʜʠʥ ʨʽʢ. 

Logistic Service Providers: Shipments are consolidated shipments 
(orders/bookings/jobs or item lines) as represented in the system 
in a one year period. The industry terms "bill of lading" (road, air or 
sea) also refers to a shipment within the SAP system. 

ʇʦʩʪʘʯʘʣʴʥʠʢʠ ʧʦʩʣʫʛ ʣʦʛʽʩʪʠʢʠ. ʊʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ï ʮʝ 
ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ ʩʠʩʪʝʤʽ ʢʦʥʩʦʣʽʜʦʚʘʥʽ ʪʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ 
(ʟʘʤʦʚʣʝʥʥʷ, ʙʨʦʥʶʚʘʥʥʷ, ʟʘʚʜʘʥʥʷ ʘʙʦ ʨʷʜʢʠ ʧʦʟʠʮʽʡ) ʟʘ 
ʦʜʠʥ ʨʽʢ. ɻʘʣʫʟʝʚʠʡ ʪʝʨʤʽʥ çʪʨʘʥʩʧʦʨʪʥʘ ʥʘʢʣʘʜʥʘè (ʜʦʨʦʞʥʷ, 
ʘʚʽʘʮʽʡʥʘ ʘʙʦ ʢʦʥʦʩʘʤʝʥʪ) ʪʘʢʦʞ ʩʪʦʩʫʻʪʴʩʷ ʪʨʘʥʩʧʦʨʪʥʠʭ 
ʜʦʢʫʤʝʥʪʽʚ ʫ ʩʠʩʪʝʤʽ SAP. 

Mill Products: Shipments are consolidated shipments as 
represented in the system in a one year period .In the mill 
products industry, shipments correspond to deliveries, shipments, 
containers, trucks or railcars.  

ʇʝʨʝʨʦʙʥʘ ʧʨʦʤʠʩʣʦʚʽʩʪʴ. ʊʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ï ʮʝ 
ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ ʩʠʩʪʝʤʽ ʢʦʥʩʦʣʽʜʦʚʘʥʽ ʪʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ 
ʟʘ ʦʜʠʥ ʨʽʢ. ʋ ʛʘʣʫʟʽ ʧʝʨʝʨʦʙʥʦʾ ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʪʨʘʥʩʧʦʨʪʥʽ 
ʜʦʢʫʤʝʥʪʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʦʩʪʘʚʢʘʤ, ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷʤ, 
ʢʦʥʪʝʡʥʝʨʘʤ, ʚʘʥʪʘʞʥʠʤ ʘʚʪʦʤʦʙʽʣʷʤ ʘʙʦ ʟʘʣʽʟʥʠʯʥʠʤ 
ʚʘʛʦʥʘʤ.  

Consumer Products: Shipments are consolidated shipments as 
represented in the system in a one year period. In the consumer 
products industry, shipments correspond to deliveries, orders or 
loads (=vehicles).  

ʉʧʦʞʠʚʯʽ ʪʦʚʘʨʠ. ʊʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ï ʮʝ ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ 
ʩʠʩʪʝʤʽ ʢʦʥʩʦʣʽʜʦʚʘʥʽ ʪʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ʟʘ ʦʜʠʥ ʨʽʢ. ʋ 
ʛʘʣʫʟʽ ʩʧʦʞʠʚʯʠʭ ʪʦʚʘʨʽʚ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ ʚʽʜʧʦʚʽʜʘʶʪʴ 
ʧʦʩʪʘʚʢʘʤ, ʟʘʤʦʚʣʝʥʥʷʤ ʘʙʦ ʚʘʥʪʘʞʘʤ (=ʘʚʪʦʤʦʙʽʣʽ).  

Postal: Shipments are consolidated shipments as represented in 
the system in a one year period. Deliveries are always considered 
as freight units. Additional to the deliveries, also containers, 
handling units, orders, vehicles or packets can be freight units. 

ʇʦʰʪʦʚʽ ʧʦʩʣʫʛʠ. ʊʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ï ʮʝ ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ 
ʩʠʩʪʝʤʽ ʢʦʥʩʦʣʽʜʦʚʘʥʽ ʪʨʘʥʩʧʦʨʪʥʽ ʜʦʢʫʤʝʥʪʠ ʟʘ ʦʜʠʥ ʨʽʢ. 
ʇʦʟʠʮʽʾ ʧʦʩʪʘʚʢʠ ʟʘʚʞʜʠ ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʷʢ ʦʜʠʥʠʮʽ ʬʨʘʭʪʫ. 
ʆʢʨʽʤ ʧʦʟʠʮʽʡ ʧʦʩʪʘʚʦʢ ʦʜʠʥʠʮʷʤʠ ʬʨʘʭʪʫ ʤʦʞʫʪʴ ʪʘʢʦʞ ʙʫʪʠ 
ʢʦʥʪʝʡʥʝʨʠ, ʦʜʠʥʠʮʽ ʦʙʨʦʙʢʠ, ʟʘʤʦʚʣʝʥʥʷ, ʘʚʪʦʤʦʙʽʣʽ ʘʙʦ 
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ʧʘʢʝʪʠ. 

Small Tickets are defined as the number of objects (assets) 
financed in leasing contracts in one calendar year. Based on the 
financed amount, 5 different ticket sizes are defined for SAP 
Leasing. Small tickets are e.g. small cars, medical devices, IT 
equipment (asset value of 5.001 ú - 50.000 ú). 

ɼʝʰʝʚʽ ʪʦʚʘʨʠ ï ʢʽʣʴʢʽʩʪʴ ʦʙôʻʢʪʽʚ (ʘʢʪʠʚʽʚ), ʱʦ ʬʽʥʘʥʩʫʶʪʴʩʷ 
ʟʘ ʦʜʠʥ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ ʫ ʤʝʞʘʭ ʣʽʟʠʥʛʦʚʠʭ ʢʦʥʪʨʘʢʪʽʚ. 
ɿʘʣʝʞʥʦ ʚʽʜ ʩʫʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʨʽʰʝʥʥʷ SAP Leasing 
ʚʠʟʥʘʯʝʥʦ 5 ʨʽʟʥʠʭ ʢʘʪʝʛʦʨʽʡ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ. ɼʝʰʝʚʽ ʪʦʚʘʨʠ ï 
ʮʝ, ʥʘʧʨʠʢʣʘʜ, ʥʝʚʝʣʠʢʽ ʘʚʪʦʤʦʙʽʣʽ, ʤʝʜʠʯʥʽ ʧʨʠʣʘʜʠ ʪʘ ɯʊ-
ʦʙʣʘʜʥʘʥʥʷ (ʚʘʨʪʽʩʪʴ ʘʢʪʠʚʽʚ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 5001 ú ʜʦ 
50 000 ú). 

Spare Parts Material Master Records are defined as the current 
value of service parts stock inventory at the balance sheet key 
date, in accordance with the ruling accounting principles. 

ʆʩʥʦʚʥʽ ʟʘʧʠʩʠ ʤʘʪʝʨʽʘʣʫ ʩʝʨʚʽʩʥʠʭ ʜʝʪʘʣʝʡ  ï ʧʦʪʦʯʥʠʡ 
ʦʙʩʷʛ ʩʝʨʚʽʩʥʦʛʦ ʟʘʧʘʩʫ ʥʘ ʢʦʥʪʨʦʣʴʥʫ ʜʘʪʫ ʙʘʣʘʥʩʫ, 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʨʠʥʮʠʧʽʚ ʜʽʡʩʥʦʛʦ ʦʙʣʽʢʫ. 

Spend Volume is defined as the total amount of a companyôs 
annual expenditure for the procurement of all direct and indirect 
goods and services.  

ʆʙʩʷʛ ʚʠʪʨʘʪ ï ʟʘʛʘʣʴʥʘ ʩʫʤʘ ʨʽʯʥʠʭ ʚʠʪʨʘʪ ʢʦʤʧʘʥʽʾ ʥʘ 
ʟʘʛʦʪʽʚʣʶ ʚʩʽʭ ʧʨʷʤʠʭ ʽ ʥʝʧʨʷʤʠʭ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ.  

When licensing SAP BusinessObjects Electronic Invoicing for 
Brazil (NFE-Inbound), only Spend Volume in Brazil is to be 
considered.  

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʨʽʰʝʥʥʷ SAP BusinessObjects Electronic 
Invoicing for Brazil (NFE-Inbound) ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ ʣʠʰʝ ʦʙʩʷʛ 
ʚʠʪʨʘʪ ʫ ɹʨʘʟʠʣʽʾ.  

Subscriptions are defined as an agreement between the 
customer and the provider for the access to or use of a service 
provided under certain terms and conditions. One customer or 
subscriber could have one or many different subscriptions for 
different or similar services. 

ʇʽʜʧʠʩʢʠ ï ʫʛʦʜʘ ʤʽʞ ʢʣʽʻʥʪʦʤ ʽ ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ ʧʨʦ ʥʘʜʘʥʥʷ 
ʜʦʩʪʫʧʫ ʘʙʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʦʩʣʫʛ, ʷʢʽ ʧʦʩʪʘʯʘʶʪʴʩʷ ʥʘ ʧʝʚʥʠʭ 
ʫʤʦʚʘʭ. ʆʜʠʥ ʢʣʽʻʥʪ ʘʙʦ ʘʙʦʥʝʥʪ ʤʦʞʝ ʦʬʦʨʤʠʪʠ ʦʜʥʫ ʘʙʦ 
ʢʽʣʴʢʘ ʨʽʟʥʠʭ ʧʽʜʧʠʩʦʢ ʥʘ ʨʽʟʥʽ ʘʙʦ ʘʥʘʣʦʛʽʯʥʽ ʧʦʩʣʫʛʠ.  

In a bundle, every included main service subscription counts as 1 
subscription (e.g. in a Triple Play bundle with Mobile, Internet 
Broadband and IPTV services, 3 subscriptions would be charged).  
For any Electromobility service this is an active subscription   

ʋ ʨʘʟʽ ʚʠʢʦʥʘʥʥʷ ʨʦʟʨʘʭʫʥʢʫ ʜʣʷ ʧʘʢʝʪʘ ʢʦʞʥʘ ʚʢʣʶʯʝʥʘ ʜʦ 
ʥʴʦʛʦ ʦʩʥʦʚʥʘ ʧʽʜʧʠʩʢʘ ʥʘ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʚʨʘʭʦʚʫʻʪʴʩʷ ʷʢ 1 
ʧʽʜʧʠʩʢʘ (ʥʘʧʨʠʢʣʘʜ, ʫ ʚʠʧʘʜʢʫ ʧʦʪʨʽʡʥʦʛʦ ʧʘʢʝʪʘ, ʱʦ 
ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʧʦʩʣʫʛ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ, ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ 
ʜʦʩʪʫʧʫ ʜʦ ɯʥʪʝʨʥʝʪʫ ʪʘ ʧʦʩʣʫʛ IP-ʪʝʣʝʙʘʯʝʥʥʷ, ʧʣʘʪʘ 
ʩʪʷʛʫʚʘʪʠʤʝʪʴʩʷ ʟʘ 3 ʧʽʜʧʠʩʢʠ).  ɼʣʷ ʙʫʜʴ-ʷʢʦʾ ʧʦʩʣʫʛʠ ʟ 
ʝʣʝʢʪʨʦʥʥʦʾ ʤʦʙʽʣʴʥʦʩʪʽ ʮʝ ʘʢʪʠʚʥʘ ʧʽʜʧʠʩʢʘ.  

Syndicated Loans: Syndicated Loans on a wholesale basis, i.e. 
big tickets (e.g. for infrastructure projects). 

ʉʠʥʜʠʢʦʚʘʥʽ ʧʦʟʠʢʠï ʩʠʥʜʠʢʦʚʘʥʽ ʧʦʟʠʢʠ ʥʘ ʦʧʪʦʚʽʡ ʦʩʥʦʚʽ, 
ʪʦʙʪʦ ʥʘ ʜʦʨʦʛʽ ʪʦʚʘʨʠ (ʥʘʧʨʠʢʣʘʜ, ʥʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʽ 
ʧʨʦʝʢʪʠ). 

Telecom Orders are defined as the total annual number of 
telecom orders and subscriptions (for individual service products 
or bundles), change processes (e.g. tariff or subscription changes) 
and cancellations. 

ʊʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʽ ʟʘʤʦʚʣʝʥʥʷ ï  ʟʘʛʘʣʴʥʘ ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ 
ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʟʘʤʦʚʣʝʥʴ  ̔ ʧʽʜʧʠʩʦʢ (ʜʣʷ ʦʢʨʝʤʠʭ 
ʩʝʨʚʽʩʥʠʭ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʘʢʝʪʽʚ), ʧʨʦʮʝʩʽʚ ʟʤʽʥʝʥʥʷ 
(ʥʘʧʨʠʢʣʘʜ, ʟʤʽʥ ʪʘʨʠʬʽʚ ʘʙʦ ʧʽʜʧʠʩʦʢ)  ̔ʩʪʦʨʥʦ. 

Titles are defined as the Number of titles actively managed during 
the last three years period, as reported by the publisher. 

ʅʘʟʚʠ ï ʢʽʣʴʢʽʩʪʴ ʥʘʟʚ, ʜʣʷ ʷʢʠʭ ʟʘ ʜʘʥʠʤʠ ʚʠʜʘʚʮʷ ʧʨʦʪʷʛʦʤ 
ʦʩʪʘʥʥʽʭ ʪʨʴʦʭ ʨʦʢʽʚ ʟʜʽʡʩʥʶʚʘʣʦʩʷ ʘʢʪʠʚʥʝ ʢʝʨʫʚʘʥʥʷ. 

Tonnage Produced: maximum tonnage produced on one day. ɺʠʜʦʙʫʪʠʡ ʪʦʥʥʘʞ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʪʦʥʥʘʞ ʚʠʜʦʙʫʪʦʛʦ ʟʘ 
ʜʦʙʫ. 

Trips/vehicle related services (per day) are defined as the total 
number of transactions per day processed by the convergent 
charging system, which are defined as pricing outputs (where one 
input as Event Detail Record/Billable item can generate one or 
several pricing outputs). In case several parties participate to the 
Trip/vehicle related service, the additional transactions triggered 
by the SAP Convergent Charging engine for settlement purposes 
need to be counted in addition to the original transactions. 

ʂʽʣʴʢʽʩʪʴ ʧʦʩʣʫʛ, ʧʦʚô̫ ʟʘʥʠʭ ʽʟ ʧʦʾʟʜʢʘʤʠ ʘʙʦ 
ʘʚʪʦʤʦʙʽʣʷʤʠ (ʥʘ ʜʦʙʫ), ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ 
ʜʦʙʫ, ʦʙʨʦʙʣʝʥʠʭ ʩʠʩʪʝʤʦʶ ʩʧʽʣʴʥʦʛʦ ʥʘʨʘʭʫʚʘʥʥʷ, ʱʦ 
ʚʠʟʥʘʯʘʶʪʴʩʷ ʷʢ ʚʠʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ (ʜʝ ʦʜʥʝ 
ʚʠʚʝʜʝʥʥʷ ʷʢ ʟʘʧʠʩ ʧʦʜʨʦʙʠʮʴ ʧʦʜʽʾ ʘʙʦ ʧʦʟʠʮʽʷ ʟ ʤʦʞʣʠʚʽʩʪʶ 
ʨʦʟʨʘʭʫʥʢʫ ʤʦʞʝ ʫʪʚʦʨʶʚʘʪʠ ʦʜʥʝ ʘʙʦ ʢʽʣʴʢʘ ʚʠʚʝʜʝʥʴ 
ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ). ʗʢʱʦ ʚ ʥʘʜʘʥʥʽ ʧʦʩʣʫʛʠ, ʧʦʚô̫ʟʘʥʦʾ ʟ 
ʧʦʾʟʜʢʘʤʠ ʘʙʦ ʘʚʪʦʤʦʙʽʣʷʤʠ, ʙʝʨʝ ʫʯʘʩʪʴ ʢʽʣʴʢʘ ʩʪʦʨʽʥ, 
ʤʝʭʘʥʽʟʤ SAP Convergent Charging ʽʥʽʮʽʶʻ ʜʦʜʘʪʢʦʚʽ 
ʪʨʘʥʟʘʢʮʽʾ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʚʨʘʭʦʚʫʚʘʪʠ ʥʘ ʜʦʜʘʯʫ ʜʦ ʚʠʭʽʜʥʠʭ 
ʪʨʘʥʟʘʢʮʽʡ. 

Transaction per Day: Transactions per day are defined as the 
total number of transactions per day processed by the convergent 
charging system, which are defined as pricing outputs (where one 
input can generate one or several pricing outputs) 

ʂʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ. ʂʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ ï 
ʮʝ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ, ʦʙʨʦʙʣʝʥʠʭ 
ʩʠʩʪʝʤʦʶ ʩʧʽʣʴʥʦʛʦ ʥʘʨʘʭʫʚʘʥʥʷ, ʱʦ ʚʠʟʥʘʯʘʶʪʴʩʷ ʷʢ 
ʚʠʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ (ʜʝ ʦʜʥʝ ʚʠʚʝʜʝʥʥʷ ʤʦʞʝ 
ʫʪʚʦʨʶʚʘʪʠ ʦʜʥʝ ʘʙʦ ʢʽʣʴʢʘ ʚʠʚʝʜʝʥʴ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ). 

The amount of Transactions per Day licensed must be sufficiently 
large to accommodate for peak load days, i.e. on any given day of 
the year the actual Transactions per Day volume of pricing outputs 

ʂʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ, ʜʣʷ ʷʢʦʾ ʦʪʨʠʤʘʥʦ ʣʽʮʝʥʟʽʶ, ʤʘʻ 
ʙʫʪʠ ʜʦʩʠʪʴ ʚʝʣʠʢʦʶ ʜʣʷ ʚʨʘʭʫʚʘʥʥʷ ʧʦʪʨʝʙ ʫ ʜʥʽ ʧʽʢʦʚʦʛʦ 
ʥʘʚʘʥʪʘʞʝʥʥʷ, ʪʦʙʪʦ ʚ ʙʫʜʴ-ʷʢʠʡ ʜʝʥʴ ʨʦʢʫ ʬʘʢʪʠʯʥʝ 
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must be less than or equal to the licensed Transactions per Day 
volume. 

ʟʥʘʯʝʥʥʷ ʜʣʷ ʢʽʣʴʢʦʩʪʽ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ ʤʘʻ ʙʫʪʠ ʤʝʥʰʠʤ 
ʘʙʦ ʨʽʚʥʠʤ ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʦʙʩʷʛʫ ʪʨʘʥʟʘʢʮʽʡ ʥʘ ʜʦʙʫ. 

Prepaid Telecommunications: Pricing or charging outputs for 
accounts that have paid or were paid in advance for the services 
consumed. 

ʇʝʨʝʜʧʣʘʯʝʥʽ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʾ ï ʚʠʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ 
ʘʙʦ ʥʘʨʘʭʫʚʘʥʥʷ ʜʣʷ ʨʘʭʫʥʢʽʚ ʟʘ ʥʘʜʘʥʽ ʧʦʩʣʫʛʠ, ʷʢʽ ʙʫʣʠ 
ʦʧʣʘʯʝʥʽ ʨʘʥʽʰʝ ʘʙʦ ʦʧʣʘʯʝʥʽ ʘʚʘʥʩʦʤ. 

Postpaid Telecommunications: Pricing or charging outputs for 
accounts that will pay or be paid for the services consumed after 
invoice or payment statement generation. 

ʊʝʣʝʢʦʤʫʥʽʢʘʮʽʾ ʟ ʧʽʩʣʷʧʣʘʪʦʶ ï ʚʠʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ 
ʘʙʦ ʥʘʨʘʭʫʚʘʥʥʷ ʜʣʷ ʨʘʭʫʥʢʽʚ ʟʘ ʥʘʜʘʥʽ ʧʦʩʣʫʛʠ, ʷʢʽ ʙʫʜʫʪʴ 
ʦʧʣʘʯʝʥʽ ʘʙʦ ʩʧʣʘʯʫʚʘʪʠʤʫʪʴʩʷ ʧʽʩʣʷ ʩʪʚʦʨʝʥʥʷ ʨʘʭʫʥʢʘ-
ʬʘʢʪʫʨʠ ʘʙʦ ʧʣʘʪʽʞʥʦʾ ʚʽʜʦʤʦʩʪʽ. 

Travel Claims are defined as any Trip or Expense Report that is 
entered into SAP TM and submitted for claim. 

ɿʘʧʠʪ ʥʘ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʚʽʜʨʷʜʥʠʭ ʚʠʪʨʘʪ ï ʙʫʜʴ-ʷʢʠʡ ʟʚʽʪ 
ʧʨʦ ʚʠʪʨʘʪʠ ʘʙʦ ʚʽʜʨʷʜʞʝʥʥʷ, ʚʚʝʜʝʥʠʡ ʫ SAP TM ʽ 
ʥʘʜʽʩʣʘʥʠʡ ʜʣʷ ʟʚʝʨʥʝʥʥʷ ʟ ʟʘʧʠʪʦʤ. 

Vehicles: Number of finished items ordered in one year. Finished 
items are vehicles and major assemblies like engines, axles, and 
transmissions. 

ɸʚʪʦʤʦʙʽʣʽ ï ʢʽʣʴʢʽʩʪʴ ʛʦʪʦʚʠʭ ʧʨʝʜʤʝʪʽʚ, ʟʘʤʦʚʣʝʥʠʭ 
ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ ʨʦʢʫ. ɻʦʪʦʚʽ ʧʨʝʜʤʝʪʠ ï ʮʝ ʘʚʪʦʤʦʙʽʣʽ ʪʘ 
ʚʝʣʠʢʽ ʤʦʥʪʘʞʥʽ ʚʫʟʣʠ, ʪʘʢʽ ʷʢ ʤʦʪʦʨʠ, ʦʩʽ ʪʘ ʢʦʨʦʙʢʠ 
ʰʚʠʜʢʦʩʪʝʡ. 

Very Big Tickets are defined as the number of objects (assets) 
financed in leasing contracts in one calendar year. Based on the 
financed amount, 5 different ticket sizes are defined for SAP 
Leasing. Very big tickets are e.g. ships, power stations, oil 
platforms, aircrafts, complex IT projects (asset value of > 500.000 
ú).. 

ɼʫʞʝ ʜʦʨʦʛʽ ʪʦʚʘʨʠ ï ʢʽʣʴʢʽʩʪʴ ʦʙôʻʢʪʽʚ (ʘʢʪʠʚʽʚ), ʷʢʽ 
ʬʽʥʘʥʩʫʶʪʴʩʷ ʟʘ ʣʽʟʠʥʛʦʚʠʤ ʢʦʥʪʨʘʢʪʦʤ ʧʨʦʪʷʛʦʤ ʦʜʥʦʛʦ 
ʢʘʣʝʥʜʘʨʥʦʛʦ ʨʦʢʫ. ɿʘʣʝʞʥʦ ʚʽʜ ʩʫʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ 
ʨʽʰʝʥʥʷ SAP Leasing ʚʠʟʥʘʯʝʥʦ 5 ʨʽʟʥʠʭ ʢʘʪʝʛʦʨʽʡ ʚʘʨʪʦʩʪʽ 
ʪʦʚʘʨʽʚ. ɼʫʞʝ ʜʦʨʦʛʽ ʪʦʚʘʨʠ ï ʮʝ, ʥʘʧʨʠʢʣʘʜ, ʢʦʨʘʙʣʽ, 
ʝʣʝʢʪʨʦʩʪʘʥʮʽʾ, ʥʘʬʪʦʧʨʦʤʠʩʣʦʚʽ ʧʣʘʪʬʦʨʤʠ, ʣʽʪʘʢʠ, ʩʢʣʘʜʥʽ 
ɯʊ-ʧʨʦʝʢʪʠ (ʚʘʨʪʽʩʪʴ ʘʢʪʠʚʽʚ ʩʪʘʥʦʚʠʪʴ ʧʦʥʘʜ 500 000 ú). 

Very Small Tickets: Very small Tickets are defined as the 
number of objects (assets or services without asset) financed in 
leasing contracts in one calendar year. Based on the financed 
amount, 5 different ticket sizes are defined for SAP Leasing. Very 
small tickets are e.g. PC, laptops, copy machines, printers (asset 
value of 0 ú - 5.000 ú). 

ɼʫʞʝ ʜʝʰʝʚʽ ʪʦʚʘʨʠ. ɼʫʞʝ ʜʝʰʝʚʽ ʪʦʚʘʨʠ ï ʮʝ ʢʽʣʴʢʽʩʪʴ 
ʦʙôʻʢʪʽʚ (ʘʢʪʠʚʽʚ ʘʙʦ ʧʦʩʣʫʛ ʙʝʟ ʘʢʪʠʚʽʚ), ʱʦ ʬʽʥʘʥʩʫʶʪʴʩʷ ʟʘ 
ʦʜʠʥ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ ʫ ʤʝʞʘʭ ʣʽʟʠʥʛʦʚʠʭ ʢʦʥʪʨʘʢʪʽʚ. ɿʘʣʝʞʥʦ 
ʚʽʜ ʩʫʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʨʽʰʝʥʥʷ SAP Leasing ʚʠʟʥʘʯʝʥʦ 5 
ʨʽʟʥʠʭ ʢʘʪʝʛʦʨʽʡ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ. ɼʫʞʝ ʜʝʰʝʚʽ ʪʦʚʘʨʠ ï ʮʝ, 
ʥʘʧʨʠʢʣʘʜ, ʧʝʨʩʦʥʘʣʴʥʽ ʢʦʤʧôʶʪʝʨʠ, ʥʦʫʪʙʫʢʠ, ʢʦʧʽʶʚʘʣʴʥʽ 
ʘʧʘʨʘʪʠ, ʧʨʠʥʪʝʨʠ (ʚʘʨʪʽʩʪʴ ʘʢʪʠʚʽʚ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 0 ʜʦ 
5000 ú). 

Weighted Size of Organization in FTE: The weighted size of the 
organization reflects the number of Full Time Equivalents (FTEs) 
employed in the organization ï including military and civilian 
personnel & reserve. 

ɿʚʘʞʝʥʠʡ ʨʦʟʤʽʨ ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʝʢʚʽʚʘʣʝʥʪʘʭ ʧʦʚʥʦʾ 
ʟʘʡʥʷʪʦʩʪʽ ï ʟʚʘʞʝʥʠʡ ʨʦʟʤʽʨ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʚʠʨʘʞʘʻʪʴʩʷ ʚ 
ʢʽʣʴʢʦʩʪʽ ʝʢʚʽʚʘʣʝʥʪʽʚ ʧʦʚʥʦʾ ʟʘʡʥʷʪʦʩʪʽ ʫ ʰʪʘʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ï 
ʚʢʣʶʯʥʦ ʟ ʚʽʡʩʴʢʦʚʠʤ  ̔ ʮʠʚʽʣʴʥʠʤ ʧʝʨʩʦʥʘʣʦʤ, ʘ ʪʘʢʦʞ 
ʨʝʟʝʨʚʦʤ. 

Warehouse is defined as a building, room, or area within a factory 
or place of business that is used for storing merchandise, raw 
materials, or parts (semi-finished products). 

ʉʢʣʘʜ ï ʙʫʜʽʚʣʷ, ʢʽʤʥʘʪʘ ʘʙʦ ʧʣʦʱʘ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ ʘʙʦ ʚ 
ʨʦʟʪʘʰʫʚʘʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ 
ʟʙʝʨʽʛʘʥʥʷ ʪʦʚʘʨʽʚ, ʩʠʨʦʚʠʥʠ ʘʙʦ ʩʢʣʘʜʦʚʠʭ ʯʘʩʪʠʥ 
(ʥʘʧʽʚʬʘʙʨʠʢʘʪʽʚ). 

Small Warehouse is defined as a Warehouse with up to 5.000 
delivery items per day. A Warehouse is a building, room, or area 
within a factory or place of business that is used for storing 
merchandise, raw materials, or parts (semi-finished products). For 
purposes of determining the size of warehouse, a delivery item is 
the individual inbound or outbound delivery line item of the actual 
delivery for a goods receipt or a goods issue, which may consist of 
material, quantity, location specification, put-away or picking date, 
and batch. 

ʉʢʣʘʜ ʥʝʚʝʣʠʢʦʛʦ ʨʦʟʤʽʨʫ ï ʩʢʣʘʜ ʽʟ ʱʦʥʘʡʙʽʣʴʰʝ 5 000 
ʧʦʟʠʮʽʡ ʜʦʩʪʘʚʢʠ ʥʘ ʜʦʙʫ. ʉʢʣʘʜ ï ʮʝ ʙʫʜʽʚʣʷ, ʢʽʤʥʘʪʘ ʘʙʦ 
ʧʣʦʱʘ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ ʘʙʦ ʚ ʨʦʟʪʘʰʫʚʘʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʪʦʚʘʨʽʚ, ʩʠʨʦʚʠʥʠ ʘʙʦ 
ʩʢʣʘʜʦʚʠʭ ʯʘʩʪʠʥ (ʥʘʧʽʚʬʘʙʨʠʢʘʪʽʚ). ʋ ʢʦʥʪʝʢʩʪʽ ʚʠʟʥʘʯʝʥʥʷ 
ʨʦʟʤʽʨʫ ʩʢʣʘʜʫ ʧʦʟʠʮʽʷ ʧʦʩʪʘʚʢʠ ï ʮʝ ʦʢʨʝʤʘ ʚʭʽʜʥʘ ʘʙʦ 
ʚʠʭʽʜʥʘ ʧʦʟʠʮʽʷ ʧʦʩʪʘʚʢʠ ʫ ʬʘʢʪʠʯʥʽʡ ʧʦʩʪʘʚʮʽ ʜʣʷ 
ʥʘʜʭʦʜʞʝʥʥʷ ʘʙʦ ʚʽʜʧʫʩʢʫ ʪʦʚʘʨʽʚ, ʜʣʷ ʷʢʦʾ ʤʦʞʝ ʙʫʪʠ 
ʟʘʟʥʘʯʝʥʦ ʤʘʪʝʨʽʘʣ, ʢʽʣʴʢʽʩʪʴ, ʚʠʟʥʘʯʝʥʥʷ ʤʽʩʮʷ, ʜʘʪʫ 
ʩʢʣʘʜʫʚʘʥʥʷ ʘʙʦ ʜʘʪʫ ʢʦʤʧʣʝʢʪʫʚʘʥʥʷ ʪʘ ʧʘʨʪʽʶ. 

Midsize Warehouse is defined as a Warehouse with 5.001 up to 
35.000 delivery items per day. A Warehouse is a building, room, 
or area within a factory or place of business that is used for storing 
merchandise, raw materials, or parts (semi-finished products). For 
purposes of determining the size of warehouse, a delivery item is 
the individual inbound or outbound delivery line item of the actual 
delivery for a goods receipt or a goods issue, which may consist of 
material, quantity, location specification, put-away or picking date, 
and batch. 

ʉʢʣʘʜ ʩʝʨʝʜʥʴʦʛʦ ʨʦʟʤʽʨʫ ï ʩʢʣʘʜ, ʥʘ ʷʢʦʤʫ ʢʽʣʴʢʽʩʪʴ 
ʧʦʟʠʮʽʡ ʜʦʩʪʘʚʢʠ ʥʘ ʜʦʙʫ ʧʝʨʝʙʫʚʘʻ ʚ ʤʝʞʘʭ ʚʽʜ 5001 ʜʦ 
35 000. ʉʢʣʘʜ ï ʮʝ ʙʫʜʽʚʣʷ, ʢʽʤʥʘʪʘ ʘʙʦ ʧʣʦʱʘ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ 
ʘʙʦ ʚ ʨʦʟʪʘʰʫʚʘʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ 
ʟʙʝʨʽʛʘʥʥʷ ʪʦʚʘʨʽʚ, ʩʠʨʦʚʠʥʠ ʘʙʦ ʩʢʣʘʜʦʚʠʭ ʯʘʩʪʠʥ 
(ʥʘʧʽʚʬʘʙʨʠʢʘʪʽʚ). ʋ ʢʦʥʪʝʢʩʪʽ ʚʠʟʥʘʯʝʥʥʷ ʨʦʟʤʽʨʫ ʩʢʣʘʜʫ 
ʧʦʟʠʮʽʷ ʧʦʩʪʘʚʢʠ ï ʮʝ ʦʢʨʝʤʘ ʚʭʽʜʥʘ ʘʙʦ ʚʠʭʽʜʥʘ ʧʦʟʠʮʽʷ 
ʧʦʩʪʘʚʢʠ ʫ ʬʘʢʪʠʯʥʽʡ ʧʦʩʪʘʚʮʽ ʜʣʷ ʥʘʜʭʦʜʞʝʥʥʷ ʘʙʦ ʚʽʜʧʫʩʢʫ 
ʪʦʚʘʨʽʚ, ʜʣʷ ʷʢʦʾ ʤʦʞʝ ʙʫʪʠ ʟʘʟʥʘʯʝʥʦ ʤʘʪʝʨʽʘʣ, ʢʽʣʴʢʽʩʪʴ, 
ʚʠʟʥʘʯʝʥʥʷ ʤʽʩʮʷ, ʜʘʪʫ ʩʢʣʘʜʫʚʘʥʥʷ ʘʙʦ ʜʘʪʫ ʢʦʤʧʣʝʢʪʫʚʘʥʥʷ 
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ʪʘ ʧʘʨʪʽʶ. 

Large Warehouse is defined as a Warehouse with more than 
35.000 delivery items per day. A Warehouse is a building, room, 
or area within a factory or place of business that is used for storing 
merchandise, raw materials, or parts (semi-finished products). For 
purposes of determining the size of warehouse, a delivery item is 
the individual inbound or outbound delivery line item of the actual 
delivery for a goods receipt or a goods issue, which may consist of 
material, quantity, location specification, put-away or picking date, 
and batch. 

ʉʢʣʘʜ ʚʝʣʠʢʦʛʦ ʨʦʟʤʽʨʫ ï ʩʢʣʘʜ, ʥʘ ʷʢʦʤʫ ʢʽʣʴʢʽʩʪʴ ʧʦʟʠʮʽʡ 
ʜʦʩʪʘʚʢʠ ʥʘ ʜʦʙʫ ʧʝʨʝʚʠʱʫʻ 35 000. ʉʢʣʘʜ ï ʮʝ ʙʫʜʽʚʣʷ, 
ʢʽʤʥʘʪʘ ʘʙʦ ʧʣʦʱʘ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ ʘʙʦ ʚ ʨʦʟʪʘʰʫʚʘʥʥʽ 
ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʪʦʚʘʨʽʚ, 
ʩʠʨʦʚʠʥʠ ʘʙʦ ʩʢʣʘʜʦʚʠʭ ʯʘʩʪʠʥ (ʥʘʧʽʚʬʘʙʨʠʢʘʪʽʚ). ʋ ʢʦʥʪʝʢʩʪʽ 
ʚʠʟʥʘʯʝʥʥʷ ʨʦʟʤʽʨʫ ʩʢʣʘʜʫ ʧʦʟʠʮʽʷ ʧʦʩʪʘʚʢʠ ï ʮʝ ʦʢʨʝʤʘ 
ʚʭʽʜʥʘ ʘʙʦ ʚʠʭʽʜʥʘ ʧʦʟʠʮʽʷ ʧʦʩʪʘʚʢʠ ʫ ʬʘʢʪʠʯʥʽʡ ʧʦʩʪʘʚʮʽ ʜʣʷ 
ʥʘʜʭʦʜʞʝʥʥʷ ʘʙʦ ʚʽʜʧʫʩʢʫ ʪʦʚʘʨʽʚ, ʜʣʷ ʷʢʦʾ ʤʦʞʝ ʙʫʪʠ 
ʟʘʟʥʘʯʝʥʦ ʤʘʪʝʨʽʘʣ, ʢʽʣʴʢʽʩʪʴ, ʚʠʟʥʘʯʝʥʥʷ ʤʽʩʮʷ, ʜʘʪʫ 
ʩʢʣʘʜʫʚʘʥʥʷ ʘʙʦ ʜʘʪʫ ʢʦʤʧʣʝʢʪʫʚʘʥʥʷ ʪʘ ʧʘʨʪʽʶ. 

Web Channel User is defined as employees of external Business 
Partners who are solely authorized to perform Business to 
Business sales and/or service management and/or user 
maintenance activities supported by the web channel software.   

ʂʦʨʠʩʪʫʚʘʯ Web Channel User ï ʧʨʘʮʽʚʥʠʢʠ ʟʦʚʥʽʰʥʽʭ 
ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʷʢʠʤ ʥʘʜʘʥʦ ʧʨʘʚʦ ʚʠʥʷʪʢʦʚʦ ʥʘ ʚʠʢʦʥʘʥʥʷ 
ʧʨʦʜʘʞʽʚ ʙʽʟʥʝʩïʙʽʟʥʝʩ /̔ʘʙʦ ʢʝʨʫʚʘʥʥʷ ʧʦʩʣʫʛʘʤʠ, /̔ʘʙʦ 
ʦʧʝʨʘʮʽʾ ʚʝʜʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ Web Channel.  

Metrics Mainly Used with SAP NetWeaver ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʨʽʰʝʥʥʷʤ 
SAP NetWeaver 

CPU: Every CPU that runs at least parts of the licensed software 
is considered in its entirety. 

ʎʇ ï ʢʦʞʝʥ ʮʝʥʪʨʘʣʴʥʠʡ ʧʨʦʮʝʩʦʨ, ʥʘ ʷʢʦʤʫ ʚʠʢʦʥʫʻʪʴʩʷ 
ʧʨʠʥʘʡʤʥʽ ʯʘʩʪʠʥʘ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʻʜʠʥʝ ʮʽʣʝ. 

When counting physical CPUs, each core of a physical CPU that 
runs at least parts of the licensed software, including those that 
are temporarily assigned or scheduled to cover peak processing, 
is considered and counted.  

ʇʽʜ ʯʘʩ ʧʽʜʨʘʭʫʥʢʫ ʢʽʣʴʢʦʩʪʽ ʬʽʟʠʯʥʠʭ ʎʇ, ʚʨʘʭʦʚʫʶʪʴʩʷ ʪʘ 
ʧʽʜʨʘʭʦʚʫʶʪʴʩʷ ʚʩʽ ʬʽʟʠʯʥʽ ʎʇ, ʥʘ ʷʢʠʭ ʚʠʢʦʥʫʻʪʴʩʷ ʧʨʠʥʘʡʤʥʽ 
ʯʘʩʪʠʥʘ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʚʢʣʶʯʥʦ ʟ 
ʪʠʤʠ, ʷʢʽ ʥʘʟʥʘʯʘʶʪʴʩʷ ʪʠʤʯʘʩʦʚʦ ʘʙʦ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʧʦʪʨʝʙ ʚ ʦʙʯʠʩʣʝʥʥʷʭ ʫ ʧʝʨʽʦʜʠ ʧʽʢʦʚʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ.  

When counting virtual CPUs, each core of a virtual CPU that runs 
at least parts of the licensed software, including those that are 
temporarily assigned or scheduled to cover peak processing, is 
considered and counted. If the software will run in a pure virtual 
environment, physical CPUs will not be considered. 

ʇʽʜ ʯʘʩ ʧʽʜʨʘʭʫʥʢʫ ʚʽʨʪʫʘʣʴʥʠʭ ʎʇ, ʚʨʘʭʦʚʫʶʪʴʩʷ ʪʘ 
ʧʽʜʨʘʭʦʚʫʶʪʴʩʷ ʚʩʽ ʚʽʨʪʫʘʣʴʥʽ ʎʇ, ʥʘ ʷʢʠʭ ʚʠʢʦʥʫʻʪʴʩʷ 
ʧʨʠʥʘʡʤʥʽ ʯʘʩʪʠʥʘ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʚʢʣʶʯʥʦ ʟ ʪʠʤʠ, ʷʢʽ ʥʘʟʥʘʯʘʶʪʴʩʷ ʪʠʤʯʘʩʦʚʦ ʘʙʦ ʜʣʷ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʪʨʝʙ ʚ ʦʙʯʠʩʣʝʥʥʷʭ ʫ ʧʝʨʽʦʜʠ ʧʽʢʦʚʦʛʦ 
ʟʘʚʘʥʪʘʞʝʥʥʷ. ʗʢʱʦ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʫʻʪʴʩʷ ʚ 
ʮʽʣʢʦʤ ʚʽʨʪʫʘʣʴʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʬʽʟʠʯʥʽ ʎʇ ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ. 

CPU metric value calculation: For each CPU, the first processor 
core shall be multiplied by 1, and each incremental processor core 
is multiplied by 0.5. The sum for all CPUs shall then be rounded 
up to the next whole number. 

ʆʙʯʠʩʣʝʥʥʷ ʟʥʘʯʝʥʥʷ ʤʝʪʨʠʢʠ ʎʇ. ɼʣʷ ʢʦʞʥʦʛʦ ʎʇ ʧʝʨʰʝ 
ʷʜʨʦ ʧʨʦʮʝʩʦʨʘ ʩʣʽʜ ʤʥʦʞʠʪʠ ʥʘ 1, ʘ ʢʦʞʥʝ ʥʘʩʪʫʧʥʝ ʷʜʨʦ 
ʧʨʦʮʝʩʦʨʘ ï ʥʘ 0,5. ʇʦʪʽʤ ʩʫʤʫ ʚʩʽʭ ʎʇ ʩʣʽʜ ʦʢʨʫʛʣʠʪʠ ʜʦ 
ʥʘʡʙʣʠʞʯʦʛʦ ʮʽʣʦʛʦ ʯʠʩʣʘ. 

Adapter Type: Backend Applications Adapters need to be 
licensed per adapter usage type (i.e connectivity to Oracle, Siebel, 
etc.) irrespective of the number of installations or connected 
systems; no matter whether the adapter is used together with an 
SAP solution requiring SAP PI or used in a custom developed 
scenario. 

ʊʠʧ ʘʜʘʧʪʝʨʘ ï ʘʜʘʧʪʝʨʠ ʙʝʢʝʥʜ-ʟʘʩʪʦʩʫʥʢʽʚ, ʷʢʽ ʩʣʽʜ 
ʣʽʮʝʥʟʫʚʘʪʠ ʜʣʷ ʢʦʞʥʦʛʦ ʪʠʧʫ ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʜʘʧʪʝʨʘ 
(ʥʘʧʨʠʢʣʘʜ, ʟʚô̫ʟʦʢ ʽʟ Oracle, Siebel ʪʦʱʦ), ʥʝʟʘʣʝʞʥʦ ʚʽʜ 
ʢʽʣʴʢʦʩʪʽ ʽʥʩʪʘʣʷʮʽʡ ʘʙʦ ʧʽʜʢʣʶʯʝʥʠʭ ʩʠʩʪʝʤ, ʘ ʪʘʢʦʞ ʫʤʦʚ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʜʘʧʪʝʨʘ: ʽʟ ʨʽʰʝʥʥʷʤ SAP, ʱʦ ʧʦʪʨʝʙʫʻ SAP 
PI, ʯʠ ʚ ʨʦʟʨʦʙʣʝʥʦʤʫ ʢʦʨʠʩʪʫʚʘʮʴʢʦʤʫ ʩʮʝʥʘʨʽʾ. 

GB per Month is the overall message volume expressed in 
Gigabytes (GB) per month, which is processed by the respective 
SAP Application. 

ɻɹ ʥʘ ʤʽʩʷʮʴ ï ʟʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʦʙʨʦʙʣʝʥʠʭ ʚʽʜʧʦʚʽʜʥʠʤ 
ʟʘʩʪʦʩʫʥʢʦʤ SAP Application ʧʦʚʽʜʦʤʣʝʥʴ ʫ ʛʽʛʘʙʘʡʪʘʭ (ɻɹ) ʥʘ 
ʤʽʩʷʮʴ. 

Installation: An installation is defined as an instance of the 
software installed at a designated device. 

ɯʥʩʪʘʣʷʮʽʷ. ɯʥʩʪʘʣʷʮʽʷ ï ʮʝ ʝʢʟʝʤʧʣʷʨ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʽʥʩʪʘʣʴʦʚʘʥʦʛʦ ʥʘ ʧʨʠʟʥʘʯʝʥʠʡ ʧʨʠʩʪʨʽʡ. 

Blade memory is defined as memory of the blade. ɹʣʝʡʜ-ʧʘʤôʷʪʴ  ï ʧʘʤôʷʪʴ ʙʣʝʡʜ-ʩʝʨʚʝʨʘ. 
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EDI Relation is defined as a unique relation between with a 
partner per business document type & format sent or received 
using at least one component of the B2B add-on. An EDI relation 
is counted per integrated partner (e.g. sender, receiver), 
document type (e.g. orders, invoice) & format (EDIFACT, custom) 
and direction (inbound, outbound). For example if 10 partners use 
the EDIFACT purchase order inbound and EDIFACT purchase 
order outbound document then 20 partner EDI relations would be 
counted.  When integrating with a B2B hub (such as Ariba, GXS, 
Sterling Commerce) or an EDI portal the locations of the 
addressed partner are behind the hubôs or portalôs infrastructure. 
In this case not one EDI relation with the hub will be counted but n 
EDI relations with the final addressed partner. 

ɺʽʜʥʦʰʝʥʥʷ EDI ï ʫʥʽʢʘʣʴʥʝ ʚʽʜʥʦʰʝʥʥʷ ʤʽʞ ʪʠʧʦʤ  ̔
ʬʦʨʤʘʪʦʤ ʜʦʢʫʤʝʥʪʘ ʙʽʟʥʝʩ-ʧʘʨʪʥʝʨʘ, ʱʦ ʥʘʜʩʠʣʘʻʪʴʩʷ ʘʙʦ 
ʦʪʨʠʤʫʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʠʥʘʡʤʥʽ ʦʜʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʚ 
ʢʦʤʧʦʥʝʥʪʽ Add-On ʚ ʨʘʤʢʘʭ ʚʟʘʻʤʦʜʽʾ «ʙʽʟʥʝʩ-ʙʽʟʥʝʩ». 
ɺʽʜʥʦʰʝʥʥʷ EDI ʚʨʘʭʦʚʫʻʪʴʩʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʢʦʞʥʦʛʦ 
ʟʘʜʽʷʥʦʛʦ ʧʘʨʪʥʝʨʘ (ʥʘʧʨʠʢʣʘʜ, ʚʽʜʧʨʘʚʥʠʢʘ, ʦʪʨʠʤʫʚʘʯʘ), ʪʠʧ 
ʜʦʢʫʤʝʥʪʘ (ʥʘʧʨʠʢʣʘʜ, ʟʘʤʦʚʣʝʥʥʷ, ʨʘʭʫʥʦʢ-ʬʘʢʪʫʨʫ) ʪʘ 
ʬʦʨʤʘʪ (EDIFACT, ʢʦʨʠʩʪʫʚʘʮʴʢʠʡ), ʘ ʪʘʢʦʞ ʥʘʧʨʷʤʦʢ 
(ʚʠʭʽʜʥʝ, ʚʭʽʜʥʝ). ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ 10 ʧʘʨʪʥʝʨʽʚ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʚʭʽʜʥʽ ʪʘ ʚʠʭʽʜʥʽ ʜʦʢʫʤʝʥʪʠ ʟʘʤʦʚʣʝʥʴ ʥʘ 
ʢʫʧʽʚʣʶ ʫ ʬʦʨʤʘʪʽ EDIFACT, ʙʫʜʝ ʚʨʘʭʦʚʘʥʦ 20 ʚʽʜʥʦʰʝʥʴ 
EDI. ʋ ʨʘʟʽ ʽʥʪʝʛʨʘʮʽʾ ʟ ʮʝʥʪʨʘʤʠ ʚʟʘʻʤʦʜʽʾ ʪʠʧʫ çʙʽʟʥʝʩ-
ʙʽʟʥʝʩè (ʥʘʧʨʠʢʣʘʜ, Ariba, GXS, Sterling Commerce) ʘʙʦ 
ʧʦʨʪʘʣʦʤ EDI ʨʦʟʪʘʰʫʚʘʥʥʷ ʧʘʨʪʥʝʨʽʚ-ʘʜʨʝʩʘʪʽʚ ʟʥʘʭʦʜʠʪʴʩʷ 
ʟʘ ʤʝʞʘʤʠ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʮʝʥʪʨʫ ʘʙʦ ʧʦʨʪʘʣʫ. ʋ ʮʴʦʤʫ ʨʘʟʽ 
ʚʨʘʭʦʚʫʚʘʪʠʤʝʪʴʩʷ ʥʝ ʦʜʥʝ ʚʽʜʥʦʰʝʥʥʷ EDI ʟ ʮʝʥʪʨʦʤ, ʘ n 
ʚʽʜʥʦʰʝʥʴ EDI ʟ ʢʽʥʮʝʚʠʤ ʧʘʨʪʥʝʨʦʤ-ʘʜʨʝʩʘʪʦʤ. 

External Community Members are either non-employees of 
organizations such as schools, universities, charities or 
governmental entities or business third parties including, but not 
limited to, customers, employees of distributors and suppliers who 
are licensed to access solely the SAP Enterprise Portal software. 
External Community Members are not allowed to access other 
SAP software and their respective components. Business third 
party employees participating in collaborative business scenarios 
that require access beyond SAP Enterprise Portal software need 
to be licensed as Named Users for the respective SAP software. 

ɿʦʚʥʽʰʥʽ ʫʯʘʩʥʠʢʠ ʩʧʽʣʴʥʦʪʠ ï ʦʩʦʙʠ, ʱʦ ʥʝ ʧʨʘʮʶʶʪʴ ʚ 
ʦʨʛʘʥʽʟʘʮʽʾ, ʥʘʧʨʠʢʣʘʜ ʫʯʥʽ ʰʢʽʣ ʘʙʦ ʫʥʽʚʝʨʩʠʪʝʪʽʚ, 
ʧʨʝʜʩʪʘʚʥʠʢʠ ʙʣʘʛʦʜʽʡʥʠʭ ʘʙʦ ʫʨʷʜʦʚʠʭ ʩʪʨʫʢʪʫʨ, ʘʙʦ 
ʢʦʤʝʨʮʽʡʥʽ ʪʨʝʪʽ ʩʪʦʨʦʥʠ, ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʟ 
ʢʣʽʻʥʪʘʤʠ, ʧʨʘʮʽʚʥʠʢʘʤʠ ʜʠʩʪʨʠʙôʁʪʦʨʽʚ  ̔ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ, ʷʢʽ 
ʤʘʶʪʴ ʣʽʮʝʥʟʽʾ ʥʘ ʜʦʩʪʫʧ ʚʠʥʷʪʢʦʚʦ ʜʦ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Enterprise Portal. ʋ ʟʦʚʥʽʰʥʽʭ ʫʯʘʩʥʠʢʽʚ 
ʩʧʽʣʴʥʦʪʠ ʥʝʤʘʻ ʜʦʩʪʫʧʫ ʜʦ ʽʥʰʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP ʽ ʡʦʛʦ ʢʦʤʧʦʥʝʥʪʽʚ. ɼʣʷ ʧʨʘʮʽʚʥʠʢʽʚ ʢʦʤʝʨʮʽʡʥʠʭ ʪʨʝʪʽʭ 
ʩʪʦʨʽʥ, ʷʢʽ ʙʝʨʫʪʴ ʫʯʘʩʪʴ ʫ ʙʽʟʥʝʩ-ʩʮʝʥʘʨʽʷʭ ʩʧʽʚʧʨʘʮʽ ʪʘ 
ʧʦʪʨʝʙʫʶʪʴ ʜʦʩʪʫʧʫ ʥʝ ʣʠʰʝ ʜʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP Enterprise Portal, ʩʣʽʜ ʧʨʠʜʙʘʪʠ ʜʣʷ ʮʴʦʛʦ ʽʥʰʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

Business Partner Objects are defined as the numbers of all 
business partner type objects stored in the Master Data 
Management system. This is the sum of all supplier objects, as 
well as any user defined object of type business partner (Vendor, 
B2B Customer, B2B Contact, Employee, Business Partner, etc.) 
User defined objects are created using the MDM tool for 
management within the MDM repository.  A Business Partner is a 
natural person within an organization, a group of persons within 
an organization, or an organization itself that has any kind of a 
business relationship with a company. 

ʆʙôʻʢʪʠ ʪʠʧʫ çɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨè ï ʢʽʣʴʢʽʩʪʴ ʫʩʽʭ ʦʙôʻʢʪʽʚ ʪʠʧʫ 
çɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨè, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ ʢʝʨʫʚʘʥʥʷ 
ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ. ʎʝ ʩʫʤʘ ʚʩʽʭ ʦʙôʻʢʪʽʚ ʪʠʧʫ 
çʇʦʩʪʘʯʘʣʴʥʠʢè, ʘ ʪʘʢʦʞ ʫʩʽʭ ʚʠʟʥʘʯʝʥʠʭ ʢʦʨʠʩʪʫʚʘʯʝʤ 
ʦʙôʻʢʪʽʚ ʪʠʧʫ çɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨè (ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ, ʢʣʽʻʥʪʽʚ 
ʢʘʪʝʛʦʨʽʾ çʙʽʟʥʝʩ-ʙʽʟʥʝʩè, ʢʦʥʪʘʢʪʥʠʭ ʦʩʽʙ ʢʘʪʝʛʦʨʽʾ çʙʽʟʥʝʩ-
ʙʽʟʥʝʩè, ʧʨʘʮʽʚʥʠʢʽʚ, ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ ʪʦʱʦ). ɺʠʟʥʘʯʝʥʽ 
ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʠ ʩʪʚʦʨʶʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʩʪʨʫʤʝʥʪʘ 
MDM ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʢʝʨʫʚʘʥʥʷ ʚ ʤʝʞʘʭ ʨʝʧʦʟʠʪʘʨʽʶ MDM. 
ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ ï ʬʽʟʠʯʥʘ ʦʩʦʙʘ ʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʛʨʫʧʘ ʦʩʽʙ ʚ 
ʦʨʛʘʥʽʟʘʮʽʾ ʘʙʦ ʩʘʤʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʟ ʢʦʤʧʘʥʽʻʶ ʙʫʜʴ-ʷʢʽ 
ʙʽʟʥʝʩ-ʚʽʜʥʦʰʝʥʥʷ. 

Consumer Objects are defined as the total numbers of all 
consumer type objects stored in the Master Data Management 
system. This is the sum of all B2C Customer, B2C Contact, 
Citizen objects, plus the total number of any additional Consumer 
type user defined object. User defined objects are created using 
the MDM tool for management within the MDM repository. A 
consumer is a natural person or a group of persons (e.g. 
household) that has any kind of business relationship with a 
company.  

ʆʙô̒ ʢʪʠ ʪʠʧʫ «ʂʣʽʻʥʪ» ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʚʩʽʭ ʦʙô̒ʢʪʽʚ ʪʠʧʫ 
«ʂʣʽʻʥʪ», ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ Master Data Management. 
ʎʝ ʩʫʤʘ ʚʩʽʭ ʦʙô̒ʢʪʽʚ, ʱʦ ʚʽʜʧʦʚʽʜʘʶʪʴ ʢʣʽʻʥʪʘʤ B2B, 
ʢʦʥʪʘʢʪʥʠʤ ʦʩʦʙʘʤ B2B  ̔ʛʨʦʤʘʜʷʥʘʤ, ʧʣʶʩ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʙʫʜʴ-ʷʢʠʭ ʜʦʜʘʪʢʦʚʠʭ ʚʠʟʥʘʯʝʥʠʭ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙô̒ʢʪʽʚ ʪʠʧʫ 
«ʂʣʽʻʥʪ». ɺʠʟʥʘʯʝʥʽ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʠ ʩʪʚʦʨʶʶʪʴʩʷ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʽʥʩʪʨʫʤʝʥʪʘ MDM ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʢʝʨʫʚʘʥʥʷ ʚ 
ʤʝʞʘʭ ʨʝʧʦʟʠʪʘʨʽʶ MDM. ʂʣʽʻʥʪ ï ʬʽʟʠʯʥʘ ʦʩʦʙʘ ʘʙʦ ʛʨʫʧʘ 
ʦʩʽʙ (ʥʘʧʨʠʢʣʘʜ, ʨʦʜʠʥʘ), ʱʦ ʤʘʻ ʟ ʢʦʤʧʘʥʽʻʶ ʙʫʜʴ-ʷʢʽ 
ʚʽʜʥʦʩʠʥʠ.  

Master Data Objects are defined as the total number of all 
master data objects stored in the SAP NetWeaver Master Data 
Management system, plus the total number of all master data 
objects stored in the SAP Master Data Governance System. 

ʆʙô̒ ʢʪʠ ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʫʩʽʭ ʦʙô̒ʢʪʽʚ 
ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʟʙʝʨʝʞʝʥʠʭ ʫ ʩʠʩʪʝʤʽ SAP NetWeaver Master 
Data Management, ʧʣʶʩ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʫʩʽʭ ʦʙô̒ʢʪʽʚ 
ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP Master Data 
Governance System. 

Product and Other Data Objects are defined as the numbers of 
all master data objects stored in the Master Data Management 
system that are not of type Financials, or Business Partner. This is 
the sum of all material objects, as well as any user defined object 
of type things (Product, Article, Contract, Location, Asset, etc). 
User defined objects are created using the MDM tool for 

ʆʙô̒ ʢʪʠ ʪʠʧʫ «ʇʨʦʜʫʢʪ» ʪʘ ʽʥʰʽ ʦʙô̒ ʢʪʠ ʜʘʥʠʭ ï ʢʽʣʴʢʽʩʪʴ 
ʫʩʽʭ ʦʙô̒ʢʪʽʚ ʦʩʥʦʚʥʠʭ ʜʘʥʠʭ, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʩʠʩʪʝʤʽ 
ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ  ̔ʥʝ ʥʘʣʝʞʘʪʴ ʜʦ ʪʠʧʫ «ʌʽʥʘʥʩʠ» 
ʘʙʦ «ɼʽʣʦʚʠʡ ʧʘʨʪʥʝʨ». ʎʝ ʩʫʤʘ ʚʩʽʭ ʦʙôʻʢʪʽʚ ʪʠʧʫ çʄʘʪʝʨʽʘʣè, 
ʘ ʪʘʢʦʞ ʫʩʽʭ ʚʠʟʥʘʯʝʥʠʭ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʽʚ ʪʠʧʫ 
çʇʨʝʜʤʝʪè (ʧʨʦʜʫʢʪʽʚ, ʪʦʚʘʨʽʚ, ʢʦʥʪʨʘʢʪʽʚ, ʨʦʟʪʘʰʫʚʘʥʴ, 
ʘʢʪʠʚʽʚ ʪʦʱʦ). ɺʠʟʥʘʯʝʥʽ ʢʦʨʠʩʪʫʚʘʯʝʤ ʦʙôʻʢʪʠ ʩʪʚʦʨʶʶʪʴʩʷ 



SAP Confidential 55 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

management within the MDM repository. ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʩʪʨʫʤʝʥʪʘ MDM ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʢʝʨʫʚʘʥʥʷ ʚ 
ʤʝʞʘʭ ʨʝʧʦʟʠʪʘʨʽʶ MDM.  

Product in Data Cache: The price is based on the number of 
products in the Product Data Cache 

ʇʨʦʜʫʢʪʠ ʚ  ʢʝʰʽ ʜʘʥʠʭ ï ʮʽʥʘ ʟʘʣʝʞʠʪʴ ʚʽʜ ʢʽʣʴʢʦʩʪʽ 
ʧʨʦʜʫʢʪʽʚ ʫ ʢʝʰʽ ʜʘʥʠʭ ʧʨʦʜʫʢʪʽʚ. 

Internal User Identifiers are defined as the total number of 
individuals working inside the Licensees organization (employee, 
contract worker and outsourcer), whose credentials and/or user 
information is managed by the functionality of the licensed 
Package. 

ɯʜʝʥʪʠʬʽʢʘʪʦʨʠ ʚʥʫʪʨʽʰʥʽʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ï ʟʘʛʘʣʴʥʘ 
ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʃʽʮʝʥʟʽʘʪʘ 
(ʧʨʘʮʽʚʥʠʢʠ, ʧʽʜʨʷʜʯʠʢʠ ʪʘ ʟʦʚʥʽʰʥʽ ʧʨʘʮʽʚʥʠʢʠ), ʢʝʨʫʚʘʥʥʷ 
ʨʝʻʩʪʨʘʮʽʡʥʠʤʠ ʜʘʥʠʤʠ ʪʘ/ʘʙʦ ʽʥʬʦʨʤʘʮʽʻʶ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʣʷ 
ʷʢʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʬʫʥʢʮʽʡ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʘʢʝʪʘ. 

External User Identifiers are defined as the total number of 
individuals being external to the Licensees organization (other 
than employee, contract worker and outsourcer), whose 
credentials and/or user information is managed by the functionality 
of the licensed Package. 

ɯʜʝʥʪʠʬʽʢʘʪʦʨʠ ʟʦʚʥʽʰʥʽʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʦʩʽʙ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʟʘ ʤʝʞʘʤʠ ʦʨʛʘʥʽʟʘʮʽʾ ʃʽʮʝʥʟʽʘʪʘ (ʪʦʙʪʦ ʥʝ 
 ̒ ʧʨʘʮʽʚʥʠʢʘʤʠ, ʧʽʜʨʷʜʯʠʢʘʤʠ ʯʠ ʟʦʚʥʽʰʥʽʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ), 
ʢʝʨʫʚʘʥʥʷ ʤʘʥʜʘʪʘʤʠ ʪʘ/ʘʙʦ ʽʥʬʦʨʤʘʮʽʻʶ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʣʷ 
ʷʢʠʭ ʚʠʢʦʥʫʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʬʫʥʢʮʽʡ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʘʢʝʪʘ. 

Records are defined as the total number of leading SAP business 
objects and/or the number of cases in SAP NetWeaver Folders 
Management. Archived Records (records attached to archived 
business objects) are not counted. A leading object is the object 
the record refers to.  

ɿʘʧʠʩʠ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʦʯʘʪʢʦʚʠʭ ʙʽʟʥʝʩ-ʦʙô̒ʢʪʽʚ SAP 
/̔ʘʙʦ ʢʽʣʴʢʽʩʪʴ ʚʠʧʘʜʢʽʚ ʫ ʩʠʩʪʝʤʽ SAP NetWeaver Folders 
Management. ɸʨʭʽʚʥʽ ʟʘʧʠʩʠ (ʟʘʧʠʩʠ, ʚʢʣʘʜʝʥʽ ʜʦ ʘʨʭʽʚʥʠʭ 
ʙʽʟʥʝʩ-ʦʙôʻʢʪʽʚ) ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ. ʇʦʯʘʪʢʦʚʠʡ ʦʙôʻʢʪ ï ʮʝ 
ʦʙôʻʢʪ, ʥʘ ʷʢʠʡ ʫʢʘʟʫʻ ʟʘʧʠʩ.  

When SAP NetWeaver Folders Management is used to manage 
employee files, employees managed in the SAP HCM system are 
the leading object to be counted. When it is used for billing, 
creditors and debtors are the leading objects to be counted. When 
it is used in SAP Real Estate Management, real estate objects 
(including but not limited to real estate contracts, business entities, 
buildings, pieces of land, rental objects architectural objects, and 
parcels of land) are the leading objects to be counted. When it is 
used to manage changes of equipment by utilizing cases, the 
number of change requests is counted. 

ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ SAP NetWeaver Folders 
Management ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʬʘʡʣʘʤʠ ʧʨʘʮʽʚʥʠʢʽʚ ʧʨʘʮʽʚʥʠʢʠ, 
ʢʝʨʫʚʘʥʥʷ ʷʢʠʤʠ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP HCM,  ̒
ʧʦʯʘʪʢʦʚʠʤʠ ʦʙô̒ʢʪʘʤʠ, ʱʦ ʤʘʶʪʴ ʙʫʪʠ ʚʨʘʭʦʚʘʥʽ. ʗʢʱʦ ʮʷ 
ʩʠʩʪʝʤʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʨʦʟʨʘʭʫʥʢʽʚ, ʧʦʯʘʪʢʦʚʠʤʠ 
ʦʙôʻʢʪʘʤʠ, ʷʢʽ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ, ʻ ʢʨʝʜʠʪʦʨʠ ʪʘ ʜʝʙʽʪʦʨʠ. 
ʗʢʱʦ ʚʦʥʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʫ ʩʠʩʪʝʤʽ SAP Real Estate 
Management, ʦʙôʻʢʪʘʤʠ, ʷʢʽ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ, ʻ ʦʙôʻʢʪʠ 
ʥʝʨʫʭʦʤʦʩʪʽ (ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʟ ʢʦʥʪʨʘʢʪʘʤʠ 
ʥʝʨʫʭʦʤʦʩʪʽ, ʛʦʩʧʦʜʘʨʯʠʤʠ ʦʜʠʥʠʮʷʤʠ, ʙʫʜʽʚʣʷʤʠ, 
ʟʝʤʝʣʴʥʠʤʠ ʥʘʜʽʣʘʤʠ, ʦʙôʻʢʪʘʤʠ ʦʨʝʥʜʠ, ʘʨʭʽʪʝʢʪʫʨʥʠʤʠ 
ʦʙôʻʢʪʘʤʠ ʪʘ ʟʝʤʝʣʴʥʠʤʠ ʜʽʣʷʥʢʘʤʠ). ʗʢʱʦ ʚʦʥʘ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʟʤʽʥʘʤʠ ʚ ʦʙʣʘʜʥʘʥʥʽ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʚʠʧʘʜʢʽʚ, ʚʨʘʭʦʚʫʻʪʴʩʷ ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʪʽʚ ʥʘ ʟʤʽʥʫ. 

Port is defined as a communication channel. ʇʦʨʪ ï ʢʘʥʘʣ ʟʚôʷʟʢʫ. 

Recipients are defined as the number of individuals receiving 
reports from the licensed software. 

ʆʜʝʨʞʫʚʘʯʽ ï ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ ʟʚʽʪʠ ʟ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Decommissioned Systems are defined as the number of 
systems that are retired using SAP NetWeaver Information 
Lifecycle Management. 

ɺʠʚʝʜʝʥʽ ʟ ʝʢʩʧʣʫʘʪʘʮʽʾ ʩʠʩʪʝʤʠ ï ʢʽʣʴʢʽʩʪʴ ʩʠʩʪʝʤ, ʷʢʽ ʙʫʣʦ 
ʚʠʚʝʜʝʥʦ ʟ ʝʢʩʧʣʫʘʪʘʮʽʾ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʠʩʪʝʤʠ SAP 
NetWeaver Information Lifecycle Management. 

Service Calls are defined as the total number of HTTP request 
per calendar year which are processed by SAP NetWeaver 
Gateway Server. Metadata requests and requests from SAP 
Software that contains SAP NetWeaver Gateway runtime software 
are not counted. 

ɺʠʢʣʠʢʠ ʩʣʫʞʙʠ  ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʟʘʧʠʪʽʚ HTTP ʧʨʦʪʷʛʦʤ 
ʢʘʣʝʥʜʘʨʥʦʛʦ ʨʦʢʫ, ʷʢʽ ʦʙʨʦʙʣʷʶʪʴʩʷ ʩʝʨʚʝʨʦʤ SAP 
NetWeaver Gateway Server. ɿʘʧʠʪʠ ʤʝʪʘʜʘʥʠʭ  ̔ ʟʘʧʠʪʠ ʚʽʜ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP, ʷʢʝ ʤʽʩʪʠʪʴ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ SAP NetWeaver 
Gateway, ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ. 

LVM Instances are defined as the primary application server used 
for central application services of the managed SAP application, 
including the enqueue and message services (e.g. the central 
instance), any SAP Web AS instances associated with the 
managed SAP application that is not the central instance (e.g. 
dialog instances), the primary database of the managed SAP 
application (e.g. database instance), or any occurrences of TREX 
or LiveCache associated with the managed SAP application. 

ɯʥʩʪʘʥʮʽʾ LVM ï ʦʩʥʦʚʥʠʡ ʩʝʨʚʝʨ ʟʘʩʪʦʩʫʥʢʽʚ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʮʝʥʪʨʘʣʽʟʦʚʘʥʦʛʦ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʜʣʷ 
ʢʝʨʦʚʘʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ SAP, ʟʦʢʨʝʤʘ ʧʦʩʣʫʛ ʽʟ ʧʦʩʪʘʥʦʚʢʠ ʚ 
ʯʝʨʛʫ ʪʘ ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ (ʥʘʧʨʠʢʣʘʜ, ʮʝʥʪʨʘʣʴʥʘ 
ʽʥʩʪʘʥʮʽʷ), ʙʫʜʴ-ʷʢʘ ʽʥʩʪʘʥʮʽʷ SAP Web AS, ʧʦʚô̫ʟʘʥʘ ʟ 
ʢʝʨʦʚʘʥʠʤ ʟʘʩʪʦʩʫʥʢʦʤ SAP, ʚʽʜʤʽʥʥʘ ʚʽʜ ʮʝʥʪʨʘʣʴʥʦʾ 
ʽʥʩʪʘʥʮʽʾ (ʥʘʧʨʠʢʣʘʜ, ʜʽʘʣʦʛʦʚʽ ʽʥʩʪʘʥʮʽʾ), ʦʩʥʦʚʥʘ ʙʘʟʘ ʜʘʥʠʭ 
ʢʝʨʦʚʘʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ SAP (ʥʘʧʨʠʢʣʘʜ, ʽʥʩʪʘʥʮʽʷ ʙʘʟʠ ʜʘʥʠʭ) 
ʘʙʦ ʙʫʜʴ-ʷʢʽ ʚʠʧʘʜʢʠ TREX ʯʠ LiveCach. 

For the copy/clone/refresh option, only the primary system 
database of the source systems are counted.  In cases where 
multiple databases are configured for the managed systems (e.g. 
shadow DB, DB cluster, LiveCache, etc.), then only one database 

ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʧʮʽʡ ʢʦʧʽʶʚʘʥʥʷ, ʢʣʦʥʫʚʘʥʥʷ ʯʠ 
ʦʥʦʚʣʝʥʥʷ ʚʨʘʭʦʚʫʻʪʴʩʷ ʣʠʰʝ ʦʩʥʦʚʥʘ ʙʘʟʘ ʜʘʥʠʭ ʚʠʭʽʜʥʠʭ 
ʩʠʩʪʝʤ.  ʗʢʱʦ ʜʣʷ ʢʝʨʦʚʘʥʠʭ ʩʠʩʪʝʤ ʩʢʦʥʬʽʛʫʨʦʚʘʥʦ ʢʽʣʴʢʘ 
ʙʘʟ ʜʘʥʠʭ (ʥʘʧʨʠʢʣʘʜ ʪʽʥʴʦʚʘ ɹɼ, ʢʣʘʩʪʝʨ ɹɼ, LiveCache 
ʪʦʱʦ), ʚʨʘʭʦʚʫʻʪʴʩʷ ʣʠʰʝ ʦʜʥʘ ʙʘʟʘ ʜʘʥʠʭ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ 
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is counted, regardless of which ones or how many are configured. ʪʠʧʫ ʪʘ ʢʽʣʴʢʦʩʪʽ ʪʘʢʠʭ ʩʢʦʥʬʽʛʫʨʦʚʘʥʠʭ ʙʘʟ ʜʘʥʠʭ.  

For third-party (e.g. non-SAP applications) and custom developed 
applications the entire application is defined as a single LVM 
instance in SAP NetWeaver Landscape Virtualization 
Management, regardless of the software architecture for that 
application. 

ɼʣʷ ʟʘʩʪʦʩʫʥʢʽʚ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ (ʥʘʧʨʠʢʣʘʜ, ʥʝ SAP) ʽ 
ʟʘʩʪʦʩʫʥʢʽʚ, ʨʦʟʨʦʙʣʝʥʠʭ ʥʘ ʟʘʤʦʚʣʝʥʥʷ, ʫʚʝʩʴ ʟʘʩʪʦʩʫʥʦʢ 
ʚʚʘʞʘʻʪʴʩʷ ʦʜʥʽʻʶ ʽʥʩʪʘʥʮʽʻʶ LVM ʫ SAP NetWeaver 
Landscape Virtualization Management, ʥʝʟʘʣʝʞʥʦ ʚʽʜ 
ʘʨʭʽʪʝʢʪʫʨʠ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘʢʦʛʦ ʟʘʩʪʦʩʫʥʢʫ. 

Metrics Mainly Used with SAP HANA ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʽʟ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP HANA 

Gigabytes of Memory are defined as the total amount of memory 
that may be used by the HANA Software, as measured in 
gigabytes. Each unit of HANA licensed contains 64 Gigabyte 
memory. 

ɻʽʛʘʙʘʡʪʠ ʧʘʤôʷʪʽ ï ʟʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʧʘʤôʷʪʽ, ʷʢʠʡ ʤʦʞʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ HANA, ʚʠʟʥʘʯʝʥʠʡ 
ʫ ʛʽʛʘʙʘʡʪʘʭ. ʂʦʞʥʘ ʣʽʮʝʥʟʦʚʘʥʘ ʦʜʠʥʠʮʷ HANA ʤʽʩʪʠʪʴ 64 ɻɹ 
ʧʘʤôʷʪʽ. 

Metrics Mainly Used with General Supplementary Products ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʟʘʛʘʣʴʥʠʤʠ 
ʜʦʧʦʤʽʞʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ 

Customer Interactions are defined as the number of agent-
assisted or self-service customer interactions with one or more 
recommendations made by the RTOM engine per annum. RTOM 
recommendations might be cross-sell, up-sell or next best action 
recommendation. 

ɺʟʘʻʤʦʜʽʾ ʽʟ ʢʣʽʻʥʪʘʤʠ ï ʢʽʣʴʢʽʩʪʴ ʚʟʘʻʤʦʜʽʡ ʽʟ ʢʣʽʻʥʪʘʤʠ, 
ʷʢʠʤ ʧʨʠʟʥʘʯʝʥʦ ʘʛʝʥʪʘ, ʘ ʪʘʢʦʞ ʢʣʽʻʥʪʘʤʠ ʥʘ 
ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʽ, ʟ ʦʜʥʽʻʶ ʘʙʦ ʢʽʣʴʢʦʤʘ ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ, 
ʩʪʚʦʨʝʥʠʤʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʝʭʘʥʽʟʤʫ RTOM ʟʘ ʨʽʢ. 
ʈʝʢʦʤʝʥʜʘʮʽʷʤʠ RTOM ʤʦʞʫʪʴ ʙʫʪʠ ʧʝʨʝʭʨʝʩʥʽ ʧʨʦʜʘʞʽ, ʘʧ-
ʩʝʣʣʽʥʛ ʘʙʦ ʨʝʢʦʤʝʥʜʘʮʽʷ ʱʦʜʦ ʦʧʪʠʤʘʣʴʥʦʾ ʥʘʩʪʫʧʥʦʾ ʜʽʾ. 

Installations for Enterprise Project Connection are defined as 
the number of installations to 3ôrd party products (e.g. the number 
of 3ôrd party project system installations that will be connected to 
SAP systems) 

ɯʥʩʪʘʣʷʮʽʾ ʜʣ ̫Enterprise Project Connection ï ʢʽʣʴʢʽʩʪʴ 
ʽʥʩʪʘʣʷʮʽʡ ʧʨʦʜʫʢʪʽʚ ʩʪʦʨʦʥʥʽʭ ʚʠʨʦʙʥʠʢʽʚ (ʥʘʧʨʠʢʣʘʜ, 
ʢʽʣʴʢʽʩʪʴ ʽʥʩʪʘʣʷʮʽʡ ʩʠʩʪʝʤʠ ʧʨʦʝʢʪʽʚ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, 
ʷʢʽ ʙʫʜʫʪʴ ʧʽʜʢʣʶʯʝʥʽ ʜʦ ʩʠʩʪʝʤ SAP) 

Portfolio Budget managed with SAP Portfolio and Project 
Management (through Resource and Portfolio Management 
capabilities)is defined as the total annual (calendar or fiscal year) 
budget of combined ñactiveò portfolio items contained in SAP 
Portfolio and Project Management (through Resource and 
Portfolio Management capabilities). 

ɹʶʜʞʝʪ ʧʦʨʪʬʝʣʷ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ ʨʽʰʝʥʥʷ SAP Portfolio and 
Project Management (ʯʝʨʝʟ ʤʦʞʣʠʚʦʩʪʽ Resource and Portfolio 
Management) ï ʟʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ ʙʶʜʞʝʪ (ʟʘ ʢʘʣʝʥʜʘʨʥʠʡ ʘʙʦ 
ʬʽʥʘʥʩʦʚʠʡ ʨʽʢ) ʢʦʤʙʽʥʦʚʘʥʠʭ «ʘʢʪʠʚʥʠʭ» ʧʦʟʠʮʽʡ ʧʦʨʪʬʝʣʷ, 
ʱʦ ʤʽʩʪʷʪʴʩʷ ʚ ʨʽʰʝʥʥʽ SAP Portfolio and Project Management 
(ʯʝʨʝʟ ʤʦʞʣʠʚʦʩʪʽ Resource and Portfolio Management). 

Contracts are defined as the total number of contracts the 
company plans to address within the application. The total number 
of contracts is the number of contracts used in all functions 
including procurement, sales, legal, partner management, HR, 
real estate, and all other functions of the organization. 

ʂʦʥʪʨʘʢʪʠ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʢʦʥʪʨʘʢʪʽʚ, ʟ ʷʢʠʤʠ ʢʦʤʧʘʥʽʷ 
ʧʣʘʥʫʻ ʧʨʘʮʶʚʘʪʠ ʚ ʟʘʩʪʦʩʫʥʢʫ. ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʢʦʥʪʨʘʢʪʽʚ 
ï ʢʽʣʴʢʽʩʪʴ ʢʦʥʪʨʘʢʪʽʚ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ ʫʩʽʭ ʬʫʥʢʮʽʷʭ, 
ʧʦʚôʷʟʘʥʠʭ, ʟʦʢʨʝʤʘ, ʽʟ ʟʘʛʦʪʽʚʣʝʶ, ʧʨʦʜʘʞʘʤʠ, ʶʨʠʜʠʯʥʠʤʠ 
ʧʠʪʘʥʥʷʤʠ, ʢʝʨʫʚʘʥʥʷʤ ʧʘʨʪʥʝʨʘʤʠ, ʢʝʨʫʚʘʥʥʷʤ ʧʝʨʩʦʥʘʣʦʤ, 
ʥʝʨʫʭʦʤʽʩʪʶ ʪʘ ʚʩʽʤʘ ʽʥʰʠʤʠ ʬʫʥʢʮʽʷʤʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

Work-Center is designed as a "Kanban Work-Center" or a 
"Pacemaker Work-Center". A Work center can be "single" 
resource or a "group of resources" where a single schedule is 
created for the line. 

ʈʦʙʦʯʝ ʤʽʩʮʝ   ï ʧʨʦʝʢʪʫʻʪʴʩʷ ʷʢ «ʨʦʙʦʯʝ ʤʽʩʮʝ ʢʘʥʙʘʥ» ʘʙʦ 
«ʨʦʙʦʯʝ ʤʽʩʮʝ ʣʽʜʝʨʘ». ʈʦʙʦʯʝ ʤʽʩʮʝ ʤʦʞʝ ʙʫʪʠ çʻʜʠʥʠʤè 
ʨʝʩʫʨʩʦʤ ʘʙʦ çʛʨʫʧʦʶ ʨʝʩʫʨʩʽʚè, ʷʢʱʦ ʜʣʷ ʣʽʥʽʾ ʩʪʚʦʨʶʻʪʴʩʷ 
ʻʜʠʥʠʡ ʨʦʟʢʣʘʜ. 

Auto-ID Site is defined as a physical location identified by a street 
address where device(s) are capturing and transmitting data, 
connected with Auto-ID Enterprise and\or Auto ID Infrastructure 
software. Multiple separate physical structures with no common 
walls and which have the same street address will be considered 
separate sites. 

ʈʦʟʪʘʰʫʚʘʥʥʷ Auto-ID ï ʬʽʟʠʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ, ʱʦ 
ʽʜʝʥʪʠʬʽʢʫʻʪʴʩʷ ʟʘ ʧʦʰʪʦʚʦʶ ʘʜʨʝʩʦʶ, ʚ ʷʢʦʤʫ ʧʨʠʩʪʨʦʾ, 
ʧʽʜʢʣʶʯʝʥʽ ʜʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ Auto-ID Enterprise 
/̔ʘʙʦ Auto ID Infrastructure. ʗʢʱʦ ʟʘ ʦʜʥʽʻʶ ʘʜʨʝʩʦʶ 
ʨʦʟʪʘʰʦʚʘʥʦ ʢʽʣʴʢʘ ʦʢʨʝʤʠʭ ʬʽʟʠʯʥʠʭ ʩʪʨʫʢʪʫʨ, ʚ ʷʢʠʭ ʚʽʜʩʫʪʥʽ 
ʩʧʽʣʴʥʽ ʩʪʽʥʠ, ʚʦʥʠ ʚʚʘʞʘʪʠʤʫʪʴʩʷ ʦʢʨʝʤʠʤʠ ʨʦʟʪʘʰʫʚʘʥʥʷʤʠ. 

Database Size is defined as the database size of the productive 
system and is calculated individually for each system (i.e., each 
ERP, BI and CRM system). In the case of SAP NetWeaver 
Information Lifecycle Management, Database Size is defined as 
the total database size of productive SAP system where SAP 
NetWeaver ILM Retention Management is run.  

ʈʦʟʤʽʨ ʙʘʟʠ ʜʘʥʠʭ ï ʨʦʟʤʽʨ ʙʘʟʠ ʜʘʥʠʭ ʚʠʨʦʙʥʠʯʦʾ ʩʠʩʪʝʤʠ, 
ʷʢʠʡ ʦʙʯʠʩʣʶʻʪʴʩʷ ʦʢʨʝʤʦ ʜʣʷ ʢʦʞʥʦʾ ʩʠʩʪʝʤʠ (ʪʦʙʪʦ ʜʣʷ 
ʢʦʞʥʦʾ ʩʠʩʪʝʤʠ ERP, BI  ̔ CRM). ʋ ʚʠʧʘʜʢʫ SAP NetWeaver 
Information Lifecycle Management ʈʦʟʤʽʨ ʙʘʟʠ ʜʘʥʠʭ ï ʮʝ 
ʟʘʛʘʣʴʥʠʡ ʨʦʟʤʽʨ ʙʘʟ ʜʘʥʠʭ ʚʠʨʦʙʥʠʯʦʾ ʩʠʩʪʝʤʠ SAP, ʚ ʷʢʽʡ 
ʚʠʢʦʥʫʻʪʴʩʷ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP NetWeaver ILM 
Retention Management.  

Resources are defined as uniquely identified users or pieces of 
equipment, including machines, tools and scanners that directly or 
indirectly feed data to or accesses data from the SAP 
Manufacturing Execution System. 

ʈʝʩʫʨʩʠ ï ʢʦʨʠʩʪʫʚʘʯʽ ʟ ʫʥʽʢʘʣʴʥʠʤ ʽʜʝʥʪʠʬʽʢʘʪʦʨʦʤ ʘʙʦ 
ʦʜʠʥʠʮʽ ʦʙʣʘʜʥʘʥʥʷ, ʚʢʣʶʯʥʦ ʟ ʤʘʰʠʥʘʤʠ, ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʪʘ 
ʩʢʘʥʝʨʘʤʠ, ʷʢʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʯʠ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦ ʧʝʨʝʜʘʶʪʴ 
ʘʙʦ ʦʪʨʠʤʫʶʪʴ ʜʘʥʽ ʚ ʩʠʩʪʝʤʽ SAP Manufacturing Execution. 

Recommendations are defined as the total number of 
recommendations created by the RTOM system in a calendar 

ʈʝʢʦʤʝʥʜʘʮʽʾ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʨʝʢʦʤʝʥʜʘʮʽʡ, ʩʪʚʦʨʝʥʠʭ ʫ 
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year. ʩʠʩʪʝʤʽ RTOM ʟʘ ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ.  

Employees (SAP MII) are defined as the total number of 
employees in those plants and supporting locations using SAP 
MII, and where employees are workers, mobile workers, 
contractors or partners associated with those plants/locations.  

ʇʨʘʮʽʚʥʠʢʠ (SAP MII) ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ 
ʧʨʘʮʶʶʪʴ ʥʘ ʟʘʚʦʜʘʭ  ̔ ʜʦʧʦʤʽʞʥʠʭ ʦʙô̒ʢʪʘʭ, ʜʝ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ SAP MII; ʧʨʘʮʽʚʥʠʢʘʤʠ ʥʘʟʠʚʘʶʪʴʩʷ 
ʧʨʘʮʽʚʥʠʢʠ ʥʘ ʤʽʩʮʷʭ, ʤʦʙʽʣʴʥʽ ʧʨʘʮʽʚʥʠʢʠ, ʧʽʜʨʷʜʯʠʢʠ ʘʙʦ 
ʧʘʨʪʥʝʨʠ, ʧʦʚô̫ʟʘʥʽ ʟ ʚʽʜʧʦʚʽʜʥʠʤ ʟʘʚʦʜʘʤʠ ʘʙʦ 
ʨʦʟʪʘʰʫʚʘʥʥʷʤʠ.  

BCM multi-channel User is defined as the user (agent and/or 
supervisor) who works in a contact center environment and 
handles incoming contacts through multiple communication 
channels (voice, email and chat) and/or handles outbound 
campaign calls and/or uses supervisor tools to supervise contact 
center agents. 

ʂʦʨʠʩʪʫʚʘʯ BCM multi-channel User ï ʢʦʨʠʩʪʫʚʘʯ (ʘʛʝʥʪ 
/̔ʘʙʦ ʢʝʨʽʚʥʠʢ), ʷʢʠʡ ʧʨʘʮʶʻ ʚ ʢʦʥʪʘʢʪʥʦʤʫ ʮʝʥʪʨʽ ʪʘ ʦʙʨʦʙʣʷʻ 
ʚʭʽʜʥʽ ʢʦʥʪʘʢʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʽʣʴʢʦʭ ʢʘʥʘʣʽʚ ʟʚô̫ʟʢʫ 
(ʛʦʣʦʩʦʚʠʡ ʟʚô̫ʟʦʢ, ʝʣʝʢʪʨʦʥʥʘ ʧʦʰʪʘ ʪʘ ʯʘʪ) /̔ʘʙʦ ʦʙʨʦʙʣʷʻ 
ʚʠʭʽʜʥʽ ʚʠʢʣʠʢʠ ʱʦʜʦ ʢʘʤʧʘʥʽʾ, /̔ʘʙʦ ʚʠʢʦʨʠʩʪʦʚʫʻ ʽʥʩʪʨʫʤʝʥʪʠ 
ʢʝʨʽʚʥʠʢʘ ʜʣʷ ʥʘʛʣʷʜʫ ʟʘ ʘʛʝʥʪʘʤʠ ʢʦʥʪʘʢʪʥʦʛʦ ʮʝʥʪʨʫ. 

BCM voice-only User is defined as the user (agent) who works in 
a contact center environment and handles incoming contacts 
through voice channel only or handles outbound campaign calls 
only. 

ʂʦʨʠʩʪʫʚʘʯ BCM voice-only User ï ʢʦʨʠʩʪʫʚʘʯ (ʘʛʝʥʪ), ʷʢʠʡ 
ʧʨʘʮʶʻ ʚ ʢʦʥʪʘʢʪʥʦʤʫ ʮʝʥʪʨʽ ʪʘ ʦʙʨʦʙʣʷʻ ʚʭʽʜʥʽ ʢʦʥʪʘʢʪʠ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʣʠʰʝ ʛʦʣʦʩʦʚʦʛʦ ʟʚô̫ʟʢʫ ʘʙʦ ʦʙʨʦʙʣʷʻ ʣʠʰʝ 
ʚʠʭʽʜʥʽ ʜʟʚʽʥʢʠ ʽʟ ʧʨʠʚʦʜʫ ʢʘʤʧʘʥʽʾ. 

BCM personal-telephony User is defined as the user who uses 
the system for office telephony only without access to contact 
center capabilities. 

ʂʦʨʠʩʪʫʚʘʯ BCM personal-telephony User ï ʢʦʨʠʩʪʫʚʘʯ, ʷʢʠʡ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʚʠʥʷʪʢʦʚʦ ʟʘʩʦʙʠ ʪʝʣʝʬʦʥʥʦʛʦ ʟʚôʷʟʢʫ ʚ ʦʬʽʩʽ 
ʙʝʟ ʜʦʩʪʫʧʫ ʜʦ ʤʦʞʣʠʚʦʩʪʝʡ ʢʦʥʪʘʢʪʥʦʛʦ ʮʝʥʪʨʫ. 

BCM reporting User is defined as the total number of users 
(multi-channel user, voice-only user and personal telephony user) 
in the SAP Business Communications Management customer 
system that are collected for communication statistics. 

ʂʦʨʠʩʪʫʚʘʯ BCM reporting User ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ 
ʢʦʨʠʩʪʫʚʘʯʽʚ (ʢʦʨʠʩʪʫʚʘʯʽʚ ʬʫʥʢʮʽʡ ʙʘʛʘʪʦʢʘʥʘʣʴʥʦʛʦ 
ʟʚô̫ ʟʢʫ, ʣʠʰʝ ʬʫʥʢʮʽʡ ʛʦʣʦʩʦʚʦʛʦ ʟʚô̫ ʟʢʫ ʪʘ ʬʫʥʢʮʽʡ 
ʦʩʦʙʠʩʪʦʾ ʪʝʣʝʬʦʥʽʾ) ʫ ʩʠʩʪʝʤʽ SAP Business 
Communications Management ʢʣʽʻʥʪʘ, ʷʢʽ ʟʙʠʨʘʶʪʴ 
ʩʪʘʪʠʩʪʠʢʫ ʢʦʤʫʥʽʢʘʮʽʡ. 

BCM Rapid Deployment Edition User is defined as the user 
(agent and/or supervisor) who works in a contact center 
environment and handles contacts through voice channel only and 
views predefined communication statistics within a predefined 
SAP Business Communications Management Rapid Deployment 
customer system. 

ʂʦʨʠʩʪʫʚʘʯ Rapid Deployment Edition ʚ BCM ï ʢʦʨʠʩʪʫʚʘʯ 
(ʘʛʝʥʪ /̔ʘʙʦ ʚʽʜʧʦʚʽʜʘʣʴʥʠʡ ʟʘ ʦʙô̒ʢʪ), ʷʢʠʡ ʧʨʘʮʶʻ ʚ 
ʩʝʨʝʜʦʚʠʱʽ ʮʝʥʪʨʫ ʢʦʥʪʘʢʪʽʚ  ̔ ʦʙʨʦʙʣʷʻ ʚʭʽʜʥʽ ʢʦʥʪʘʢʪʠ, 
ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʚʠʥʷʪʢʦʚʦ ʢʘʥʘʣ ʛʦʣʦʩʦʚʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ,  ̔
ʧʝʨʝʛʣʷʜʘʻ ʧʦʧʝʨʝʜʥʴʦ ʚʠʟʥʘʯʝʥʫ ʩʪʘʪʠʩʪʠʢʫ ʢʦʤʫʥʽʢʘʮʽʡ ʫ 
ʧʦʧʝʨʝʜʥʴʦ ʚʩʪʘʥʦʚʣʝʥʽʡ ʩʠʩʪʝʤʽ SAP Business 
Communications Management Rapid Deployment ʢʣʽʻʥʪʘ. 

Defined Business Transactions are defined as the annual 
number of service related transactions; including service process 
types: service incidents, service requests, problems, request for 
changes and knowledge article. 

ɺʠʟʥʘʯʝʥʘ ʙʽʟʥʝʩ-ʦʧʝʨʘʮʽʷ ï ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ ʪʨʘʥʟʘʢʮʽʡ, 
ʧʦʚô̫ʟʘʥʠʭ ʽʟ ʩʝʨʚʽʩʦʤ; ʧʨʦʮʝʩʠ ʩʝʨʚʽʩʫ ʤʦʞʫʪʴ, ʟʦʢʨʝʤʘ, 
ʥʘʣʝʞʘʪʠ ʜʦ ʪʘʢʠʭ ʪʠʧʽʚ: ʽʥʮʠʜʝʥʪʠ ʩʝʨʚʽʩʫ, ʩʝʨʚʽʩʥʽ ʟʘʧʠʪʠ, 
ʧʨʦʙʣʝʤʠ, ʟʘʧʠʪ ʥʘ ʟʤʽʥʠ ʪʘ ʩʪʘʪʪʽ ʙʘʟʠ ʟʥʘʥʴ. 

Accumulated Database Size is defined as the database size of 
all productive SAP systems where the customer will use SAP 
Landscape Transformation. 

ʂʫʤʫʣʷʪʠʚʥʠʡ ʨʦʟʤʽʨ ʙʘʟʠ ʜʘʥʠʭ ï ʨʦʟʤʽʨ ʙʘʟʠ ʜʘʥʠʭ ʫʩʽʭ 
ʚʠʨʦʙʥʠʯʠʭ ʩʠʩʪʝʤ SAP, ʫ ʷʢʠʭ ʟʘʤʦʚʥʠʢ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʝ 
ʧʨʦʜʫʢʪ SAP Landscape Transformation. 

Items per configuration is defined as the amount of line items in 
the CRM quotation that have been generated using the solution.  

ʇʦʟʠʮʽʡ ʥʘ ʢʦʥʬʽʛʫʨʘʮʽʶ ï ʢʽʣʴʢʽʩʪʴ ʦʢʨʝʤʠʭ ʧʦʟʠʮʽʡ ʫ 
ʧʨʦʧʦʟʠʮʽʾ CRM, ʩʪʚʦʨʝʥʽʡ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʽʰʝʥʥʷ.  

Tons per year for SAP Commodity Sales & Procurement for 
iron ore, steel and coal are defined as the maximum of the sales 
or purchasing volume for the following commodities: Iron Ore, 
steel, coal. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʟʘʣʽʟʥʦʾ ʨʫʜʠ, ʩʪʘʣʽ ʪʘ ʚʫʛʽʣʣʷ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ 
ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʟʘʣʽʟʥʘ ʨʫʜʘ, ʩʪʘʣʴ, ʚʫʛʽʣʣʷ. 

Barrels of Oil Equivalent per day ("BOEPD") for SAP 
Commodity Sales & Procurement for oil, oil equivalent and 
gas are defined as the maximum of the sales or purchasing 
volume for the following commodities: crude oil, natural gas, Nat 
Gas Liquids NGL, ethanol, gasoline, jet fuel / kerosene, heating 
oil. 

ɹʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʝʥʴ ʜʣʷ SAP Commodity 
Sales & Procurement ʜʣʷ ʥʘʬʪʠ, ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʪʘ ʛʘʟʫ 
ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʩʠʨʘ 
ʥʘʬʪʘ, ʧʨʠʨʦʜʥʠʡ ʛʘʟ, ʟʨʽʜʞʝʥʠʡ ʧʨʠʨʦʜʥʠʡ ʛʘʟ (ɿʇɻ), ʝʪʘʥʦʣ, 
ʙʝʥʟʠʥ, ʢʝʨʦʩʠʥʦʚʝ ʧʘʣʠʚʦ ʘʙʦ ʢʝʨʦʩʠʥ, ʪʦʧʦʯʥʠʡ ʤʘʟʫʪ. 

Tons per year for SAP Commodity Sales & Procurement for 
base metals, cereals and sugar are defined as the maximum of 
the sales or purchasing volume for the following commodities: 
tungsten, molybdenum, tantalum, magnesium, cobalt, bismuth, 
cadmium, titanium, zirconium, antimony, manganese, beryllium, 
chromium, germanium, vanadium, gallium, hafnium, indium, 
niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn, 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʦʩʥʦʚʥʠʭ ʤʝʪʘʣʽʚ, ʟʝʨʥʦʚʠʭ  ̔ʮʫʢʨʫ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ 
ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʚʦʣʴʬʨʘʤ, ʤʦʣʽʙʜʝʥ, 
ʪʘʥʪʘʣ, ʤʘʛʥʽʡ, ʢʦʙʘʣʴʪ, ʚʽʩʤʫʪ, ʢʘʜʤʽʡ, ʪʠʪʘʥ, ʮʠʨʢʦʥʽʡ, ʩʫʨʤʘ, 
ʤʘʨʛʘʥʝʮʴ, ʙʝʨʠʣʽʡ, ʭʨʦʤ, ʛʝʨʤʘʥʽʡ, ʚʘʥʘʜʽʡ, ʛʘʣʽʡ, ʛʘʬʥʽʡ, 
ʽʥʜʽʡ, ʥʽʦʙʽʡ, ʨʝʥʽʡ, ʪʘʣʽʡ, ʫʨʘʥ, ʮʝʣʶʣʦʟʘ, ʧʘʧʽʨ, ʧʰʝʥʠʮʷ, 
ʢʫʢʫʨʫʜʟʘ, ʨʠʩ, ʮʫʢʨʦʚʘ ʪʨʦʩʪʠʥʠ. 
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rice, sugarcane. 

Tons per year for SAP Commodity Sales & Procurement for 
alu, grains and other major crop are defined as the maximum of 
the sales or purchasing volume for the following commodities: 
Aluminum, oats, barley, rye, potatoes, cassava, soybeans. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ 
ʘʣʶʤʽʥʽʶ, ʟʝʨʥʦʚʠʭ ʪʘ ʽʥʰʠʭ ʦʩʥʦʚʥʠʭ ʩʽʣʴʩʴʢʦʛʦʩʧʦʜʘʨʩʴʢʠʭ 
ʢʫʣʴʪʫʨ ï ʦʙʩʷʛ ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʘʣʶʤʽʥʽʡ, 
ʦʚʝʩ, ʷʯʤʽʥʴ, ʞʠʪʦ, ʢʘʨʪʦʧʣʷ, ʤʘʥʽʦʢ, ʩʦʷ. 

Tons per year for SAP Commodity Sales & Procurement for 
non-ferrous base metals are defined as the maximum of the 
sales or purchasing volume for the following commodities: copper, 
lead, zinc. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʦʩʥʦʚʥʠʭ ʢʦʣʴʦʨʦʚʠʭ ʤʝʪʘʣʽʚ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ 
ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʤʽʜʴ, ʩʚʠʥʝʮʴ, ʮʠʥʢ. 

Tons per year for SAP Commodity Sales & Procurement for 
coffee, oilseeds, meat, dairy are defined as the maximum of the 
sales or purchasing volume for the following commodities: coffee, 
rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal, 
live cattle, feeder cattle, lean hogs, pork bellies, CME milk, butter, 
fruits & vegetables, cotton, jute, orange juice, apple juice 
concentrate, sugar, lumber, tobacco, rubber. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʢʘʚʠ, ʥʘʩʽʥʥʷ ʦʣʽʡʥʠʭ ʢʫʣʴʪʫʨ, ʤô̫ ʩʘ, ʤʦʣʦʯʥʠʭ ʧʨʦʜʫʢʪʽʚ  
ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʢʘʚʘ, 
ʨʘʧʩ, ʨʽʧʘʢ, ʩʦʥʷʰʥʠʢ, ʘʨʘʭʽʩ, ʤʘʩʣʦ  ̔ʞʠʨʠ, ʰʨʦʪ, ʞʠʚʘ ʚʝʣʠʢʘ 
ʨʦʛʘʪʘ ʭʫʜʦʙʘ, ʚʝʣʠʢʘ ʨʦʛʘʪʘ ʭʫʜʦʙʫ ʥʘ ʚʽʜʛʦʜʽʚʣʽ, ʧʽʩʥʘ 
ʩʚʠʥʠʥʘ, ʩʚʠʥʷʯʠʡ ʙʝʢʦʥ, ʤʦʣʦʢʦ, ʱʦ ʧʨʦʜʘʻʪʴʩʷ ʥʘ ʏʠʢʘʟʴʢʽʡ 
ʪʦʚʘʨʥʽʡ ʙʽʨʞʽ, ʤʘʩʣʦ, ʬʨʫʢʪʠ ʪʘ ʦʚʦʯʽ, ʙʘʚʦʚʥʘ, ʜʞʫʪ, 
ʘʧʝʣʴʩʠʥʦʚʠʡ ʩʽʢ, ʢʦʥʮʝʥʪʨʘʪ ʷʙʣʫʯʥʦʛʦ ʩʦʢʫ, ʮʫʢʦʨ, 
ʜʝʨʝʚʠʥʘ, ʪʶʪʶʥ, ʢʘʫʯʫʢ. 

Tons per year for SAP Commodity Sales & Procurement for 
tin, nickel, cocoa and tea are defined as the maximum of the 
sales or purchasing volume for the following commodities: tin, 
nickel, cocoa, tea. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʦʣʦʚʘ, ʥʽʢʝʣʶ, ʢʘʢʘʦ ʪʘ ʯʘ ʁï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ ʘʙʦ 
ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʦʣʦʚʦ, ʥʽʢʝʣʴ, ʢʘʢʘʦ ʪʘ ʯʘʡ. 

Ounces per year for SAP Commodity Sales & Procurement 
for silver are defined as the maximum of the sales or purchasing 
volume for the following commodities: Silver. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʩʨʽʙʣʘ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ 
ʪʦʚʘʨʽʚ: ʩʨʽʙʣʦ. 

Ounces per year for SAP Commodity Sales & Procurement 
for precious metals except silver are defined as the maximum 
of the sales or purchasing volume for the following commodities: 
gold, platinum, palladium, ruthenium, rhodium, osmium, iridium. 

ʊʦʥ ʥʘ ʨʽʢ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫
ʮʽʥʥʠʭ ʤʝʪʘʣʽʚ ʟʘ ʚʠʥʷʪʢʦʤ ʩʨʽʙʣʘ ï ʤʘʢʩʠʤʘʣʴʥʠʡ ʦʙʩʷʛ 
ʟʙʫʪʫ ʘʙʦ ʟʘʢʫʧʽʚʣʽ ʪʘʢʠʭ ʪʦʚʘʨʽʚ: ʟʦʣʦʪʦ, ʧʣʘʪʠʥʘ, ʧʘʣʘʜʽʡ, 
ʨʫʪʝʥʽʡ, ʨʦʜʽʡ, ʦʩʤʽʡ, ʽʨʠʜʽʡ. 

External Learners are defined as external (non-customer 
employees) learners booking at least one course in a year. 

ʉʪʦʨʦʥʥʽ ʫʯʥʽ ï ʩʪʦʨʦʥʥʽ ʫʯʥʽ (ʱʦ ʥʝ ʻ ʧʨʘʮʽʚʥʠʢʘʤʠ ʢʣʽʻʥʪʘ), 
ʟʘʧʠʩʘʥʽ ʧʨʠʥʘʡʤʥʽ ʥʘ ʦʜʠʥ ʢʫʨʩ ʥʘ ʨʽʢ. 

Device model is defined as all devices which belong to a product 
model family from a particular hardware provider 

ʄʦʜʝʣʴ ʧʨʠʩʪʨʦʶ ï ʫʩʽ ʧʨʠʩʪʨʦʾ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ ʧʝʚʥʦʛʦ 
ʤʦʜʝʣʴʥʦʛʦ ʨʷʜʫ ʧʨʦʜʫʢʪʽʚ ʢʦʥʢʨʝʪʥʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ 
ʘʧʘʨʘʪʥʠʭ ʟʘʩʦʙʽʚ. 

Metrics Mainly Used with Third Party Supplementary 
Products 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ 
ʜʦʧʦʤʽʞʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ 

Process servers are defined as each server (real or virtual) 
where scheduled jobs are to be managed.. A process server is 
required for every single connected application, server or 
operating system (OS) instance (virtual or physical) with a unique 
identification on which processes are executed that need to be 
monitored, managed and controlled. For each process server 
purchased the customer is provided with 1 production and 3 non-
production environments (i.e. 1 for fail-over for the production 
instance, 1 for development and 1 for test). 

ʉʝʨʚʝʨʠ Process Server ï (ʨʝʘʣʴʥʽ ʘʙʦ ʚʽʨʪʫʘʣʴʥʽ) ʩʝʨʚʝʨʠ, 
ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʟʘʧʣʘʥʦʚʘʥʠʤʠ 
ʟʘʚʜʘʥʥʷʤʠ. ɼʣʷ ʢʦʞʥʦʛʦ ʦʢʨʝʤʦʛʦ ʧʽʜʢʣʶʯʝʥʦʛʦ 
(ʚʽʨʪʫʘʣʴʥʦʛʦ ʘʙʦ ʬʽʟʠʯʥʦʛʦ) ʝʢʟʝʤʧʣʷʨʘ ʟʘʩʪʦʩʫʥʢʫ, ʩʝʨʚʝʨʘ 
ʘʙʦ ʦʧʝʨʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ (ʆʉ) ʟ ʫʥʽʢʘʣʴʥʠʤʠ 
ʽʜʝʥʪʠʬʽʢʘʮʽʡʥʠʤʠ ʜʘʥʠʤʠ ʧʦʪʨʽʙʝʥ ʩʝʨʚʝʨ Process Server, ʥʘ 
ʷʢʦʤʫ ʚʠʢʦʥʫʚʘʪʠʤʫʪʴʩʷ ʧʨʦʮʝʩʠ, ʱʦ ʧʽʜʣʷʛʘʶʪʴ ʤʦʥʽʪʦʨʠʥʛʫ, 
ʢʝʨʫʚʘʥʥʶ ʪʘ ʢʦʥʪʨʦʣʶ. ɼʣʷ ʢʦʞʥʦʛʦ ʧʨʠʜʙʘʥʦʛʦ ʩʝʨʚʝʨʘ 
Process Server ʢʣʽʻʥʪʫ ʥʘʜʘʻʪʴʩʷ 1 ʚʠʨʦʙʥʠʯʝ ʪʘ 3 
ʥʝʚʠʨʦʙʥʠʯʽ ʩʝʨʝʜʦʚʠʱʘ (ʥʘʧʨʠʢʣʘʜ, 1 ʜʣʷ ʧʝʨʝʤʠʢʘʥʥʷ ʥʘ 
ʨʝʟʝʨʚʥʠʡ ʨʝʩʫʨʩ ʽʟ ʚʠʨʦʙʥʠʯʦʛʦ ʝʢʟʝʤʧʣʷʨʘ, 1 ʜʣʷ ʨʦʟʨʦʙʢʠ ʽ 
1 ʜʣʷ ʪʝʩʪʫʚʘʥʥʷ). 

Invoice is defined as each item that flow thru the cockpit for 
reconciliation per year. 

ʈʘʭʫʥʦʢ-ʬʘʢʪʫʨʘ ï ʢʦʞʝʥ ʝʣʝʤʝʥʪ, ʷʢʠʡ ʧʨʦʭʦʜʠʪʴ ʯʝʨʝʟ 
ʧʫʣʴʪ ʢʝʨʫʚʘʥʥʷ ʜʣʷ ʫʟʛʦʜʞʝʥʥʷ ʧʨʦʪʷʛʦʤ ʨʦʢʫ. 

Users and Forms Users are defined as employees accessing 
Interactive Forms based on Adobe - Enable the Enterprise. 

ʂʦʨʠʩʪʫʚʘʯʽ ʪʘ ʂʦʨʠʩʪʫʚʘʯʽ ʬʦʨʤʫʣʷʨʽʚ ï ʧʨʘʮʽʚʥʠʢʠ,  ʷʢʽ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ Interactive Forms ʥʘ 
ʦʩʥʦʚʽ Adobe ï Enable the Enterprise. 

Bundles of 40 forms are defined as 40 modified or created 
Interactive Forms being accessed. 

ʇʘʢʝʪʠ ʟ 40 ʬʦʨʤʫʣʷʨʽʚ ʧʝʨʝʜʙʘʯʘʶʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ 40 
ʟʤʽʥʝʥʠʭ ʘʙʦ ʩʪʚʦʨʝʥʠʭ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʬʦʨʤʫʣʷʨʽʚ. 

Professional Users are defined as total number of all SAP 
Professional and SAP Limited Professional named users of the 
customer irrespectively whether they actually accessing this 

ʂʦʨʠʩʪʫʚʘʯʽ Professional User ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Professional  ̔ SAP Limited Professional 
ʢʣʽʻʥʪʘ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʚʦʥʠ ʥʘʩʧʨʘʚʜʽ 
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program or not. ʮ  ʁʧʨʦʛʨʘʤʫ ʯʠ ʥ.̔ 

Scenarios are defined as scenarios being used in SAP Process 
Performance Management by Software AG based on SAP 
Solution Maps. Details on SAP Solution Maps can be found in 
sap.com: http://www.sap.com/solutions/businessmaps/index.epx   

ʉʮʝʥʘʨʽʾ ï ʩʮʝʥʘʨʽʾ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫ ʧʨʦʛʨʘʤʥʦʤʫ 
ʟʘʙʝʟʧʝʯʝʥʥʽ SAP Process Performance Management by 
Software AG ʥʘ ʦʩʥʦʚʽ SAP Solution Maps. ɺʽʜʦʤʦʩʪʽ ʧʨʦ SAP 
Solution Maps ʜʠʚ. ʥʘ ʩʪʦʨʽʥʮʽ sap.com ʟʘ ʘʜʨʝʩʦʶ 
http://www.sap.com/solutions/businessmaps/index.epx  

Trucks are defined as vehicles with order management handled 
in the application. 

ɺʘʥʪʘʞʽʚʢʠ ï ʘʚʪʦʤʦʙʽʣʽ, ʢʝʨʫʚʘʥʥʷ ʟʘʤʦʚʣʝʥʥʷʤʠ ʜʣʷ ʷʢʠʭ 
ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʟʘʩʪʦʩʫʥʢʫ. 

Monitored users are defined as employees who will be monitored 
or are authorized to use the reporting consol. 

ʂʦʥʪʨʦʣʴʦʚʘʥʽ ʢʦʨʠʩʪʫʚʘʯʽï ʧʨʘʮʽʚʥʠʢʠ, ʱʦ ʢʦʥʪʨʦʣʶʶʪʴʩʷ 
ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʦʥʩʦʣʽ ʟʚʽʪʫʚʘʥʥʷ ʘʙʦ ʤʘʶʪʴ ʧʨʘʚʦ ʥʘ ʾʾ 
ʚʠʢʦʨʠʩʪʘʥʥʷ. 

Managed Resources are defined as the number of Client 
employees, delivery vehicles and/or any other unique resources 
managed by SAP Workforce Scheduling & Optimization by 
ClickSoftware. 

ʂʝʨʦʚʘʥʽ ʨʝʩʫʨʩʠ ï ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ, ʟʘʩʦʙʽʚ ʜʦʩʪʘʚʢʠ 
ʪʘ/ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʽʥʰʠʭ ʨʝʩʫʨʩʽʚ ʢʣʽʻʥʪʘ, ʢʝʨʫʚʘʥʥʷ ʷʢʠʤʠ 
ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʨʽʰʝʥʥʽ SAP Workforce Scheduling & 
Optimization ʟʘ ʜʦʧʦʤʦʛʦʶ ClickSoftware. 

A Scheduled Public Officer is defined as any employee who is 
involved in public administration, public security or works for a 
government agency and which will be planned for the work rosters 
and/or scheduled for service activities.  

ɿʘʧʣʘʥʦʚʘʥʠʡ ʩʣʫʞʙʦʚʝʮʴ ï ʧʨʘʮʽʚʥʠʢ, ʷʢʠʡ ʟʘʡʤʘʻʪʴʩʷ 
ʜʝʨʞʘʚʥʠʤ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷʤ, ʜʝʨʞʘʚʥʠʤʠ ʮʽʥʥʠʤʠ ʧʘʧʝʨʘʤʠ 
ʘʙʦ ʧʨʘʮʶʻ ʥʘ ʩʫʩʧʽʣʴʥʝ ʫʧʨʘʚʣʽʥʥʷ, ʫʢʘʟʘʥʠʡ ʫ ʧʣʘʥʦʚʦʤʫ 
ʨʦʙʦʯʦʤʫ ʨʦʟʢʣʘʜʽ ʪʘ/ʘʙʦ ʟʘʥʝʩʝʥʠʡ ʜʦ ʛʨʘʬʽʢʘ ʩʝʨʚʽʩʥʠʭ 
ʦʧʝʨʘʮʽʡ.  

Virtual User is defined as each user that is simulated in the 
software to test the load on the SAP system. 

ɺʽʨʪʫʘʣʴʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ï ʙʫʜʴ-ʷʢʠʡ ʢʦʨʠʩʪʫʚʘʯ, 
ʟʤʦʜʝʣʴʦʚʘʥʠʡ ʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ ʜʣʷ ʪʝʩʪʫʚʘʥʥʷ 
ʥʘʚʘʥʪʘʞʝʥʥʷ ʥʘ ʩʠʩʪʝʤʫ SAP. 

Portal User is defined as the estimated number of licensed users 
with access to a particular deployment of the SAP Portal, including 
SAP Professional Users, ESS/MSS Users, and External 
Community Members. 

ʂʦʨʠʩʪʫʚʘʯ Portal User ï ʧʨʠʙʣʠʟʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ʽʟ ʜʦʩʪʫʧʦʤ ʜʦ ʧʝʚʥʦʛʦ ʨʦʟʛʦʨʪʘʥʥʷ ʧʦʨʪʘʣʫ SAP 
Portal, ʟʦʢʨʝʤʘ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP Professional User, ESS/MSS 
User  ̔ʯʣʝʥʽʚ ʟʦʚʥʽʰʥʴʦʾ ʩʧʽʣʴʥʦʪʠ. 

Loadrunner Controller is defined as the central point for load test 
design and load test execution. 

Loadrunner Controller ï ʦʩʥʦʚʥʝ ʤʽʩʮʝ ʜʣʷ ʨʦʟʨʦʙʢʠ ʪʘ 
ʚʠʢʦʥʘʥʥʷ ʪʝʩʪʽʚ ʥʘʚʘʥʪʘʞʝʥʥʷ. 

Loadrunner Enterprise Controller is defined as the central point 
for load test design and execution, and contains a component that 
provides for web access and scheduling capabilities. 

Loadrunner Enterprise Controller ï ʦʩʥʦʚʥʝ ʤʽʩʮʝ ʜʣʷ 
ʨʦʟʨʦʙʢʠ ʪʘ ʚʠʢʦʥʘʥʥʷ ʪʝʩʪʽʚ ʥʘʚʘʥʪʘʞʝʥʥʷ, ʚ ʷʢʦʤʫ ʤʽʩʪʠʪʴʩʷ 
ʢʦʤʧʦʥʝʥʪ ʜʣʷ ʥʘʜʘʥʥʷ ʚʝʙ-ʜʦʩʪʫʧʫ ʪʘ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 
ʧʣʘʥʫʚʘʥʥʷ. 

Testers are defined as employees working with SAP Quality 
Center by HP products. For use with SAP Test Acceleration and 
Optimization tester are defined as employees using SAP TAO and 
testing SAP applications enterprise-wide. 

ʊʝʩʪʫʚʘʣʴʥʠʢ ï ʧʨʘʮʽʚʥʠʢ, ʱʦ ʧʨʘʮʶʻ ʟ ʧʨʦʜʫʢʪʘʤʠ SAP 
Quality Center by HP. ʋ ʚʠʧʘʜʢʫ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP Test Acceleration and Optimization ʧʽʜ ʪʝʩʪʫʚʘʣʴʥʠʢʘʤʠ 
ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ SAP TAO  ̔
ʪʝʩʪʫʶʪʴ ʟʘʩʪʦʩʫʥʢʠ SAP Application ʚ ʤʘʩʰʪʘʙʘʭ 
ʧʽʜʧʨʠʻʤʩʪʚʘ. 

Total Assets are defined as the sum of current and long-term 
assets owned by the bank. 

ɿʘʛʘʣʴʥʽ ʘʢʪʠʚʠ ï ʩʫʤʘ ʧʦʪʦʯʥʠʭ ʽ ʜʦʚʛʦʪʝʨʤʽʥʦʚʠʭ ʘʢʪʠʚʽʚ, 
ʷʢʽ ʥʘʣʝʞʘʪʴ ʙʘʥʢʫ. 

Message volume (MB) / month / installation is defined as data 
volume in MB of conversions performed per month and per 
installation. 

ʆʙʩʷʛ ʧʦʚʽʜʦʤʣʝʥʴ (ʄɹ) / ʟʘ ʤʽʩʷʮʴ / ʥʘ ʽʥʩʪʘʣʷʮʽʶ  ï ʦʙʩʷʛ 
ʜʘʥʠʭ ʧʝʨʝʪʚʦʨʝʥʴ (ʫ ʄɹ), ʚʠʢʦʥʘʥʠʭ ʟʘ ʤʽʩʷʮʴ ʜʣʷ ʦʜʥʽʻʾ 
ʽʥʩʪʘʣʷʮʽʾ. 

Mobile user is defined as each user accessing data from DB2 
Everyplace Database. 

ʄʦʙʽʣʴʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ï ʢʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ, ʱʦ ʦʪʨʠʤʫʻ 
ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʫ ʙʘʟʽ ʜʘʥʠʭ DB2 Everyplace. 

Devices are defined as all devices accessing data from Sybase 
SQL Anywhere Database. 

ʇʨʠʩʪʨʦʾ ï ʫʩʽ ʧʨʠʩʪʨʦʾ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʫ ʙʘʟʽ 
ʜʘʥʠʭ Sybase SQL Anywhere. 

VIP User is defined as each user accessing SAP Visual 
Information for Plants by NRX. 

ʂʦʨʠʩʪʫʚʘʯ VIP ï ʢʦʞʝʥ ʢʦʨʠʩʪʫʚʘʯ, ʚ ʷʢʦʛʦ  ̒ ʜʦʩʪʫʧ ʜʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Visual Information for Plants by 
NRX. 

SAP Application Value (SAV) is defined as the sum of list prices 
for Named Users, External Community Members, (pan-industry 
and industry specific) Software Engines and Supplementary 
Products, excluding those items identified in the list of prices and 
conditions that do not contribute to the SAP Application Value. 

ɺʘʨʪʽʩʪʴ ʟʘʩʪʦʩʫʥʢʽʚ SAP (SAV) ï ʩʫʤʘ ʧʨʝʡʩʢʫʨʘʥʪʥʠʭ ʮʽʥ 
ʜʣʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʯʣʝʥʽʚ ʟʦʚʥʽʰʥʴʦʾ ʩʧʽʣʴʥʦʪʠ, 
ʧʨʦʛʨʘʤʥʠʭ ʤʝʭʘʥʽʟʤʽʚ  ̔ʜʦʧʦʤʽʞʥʠʭ ʧʨʦʜʫʢʪʽʚ (ʙʝʟʚʽʜʥʦʩʥʦ ʜʦ 
ʛʘʣʫʟʽ ʪʘ ʜʣʷ ʢʦʥʢʨʝʪʥʠʭ ʛʘʣʫʟʝʡ), ʟʘ ʚʠʥʷʪʢʦʤ ʪʠʭ ʧʦʟʠʮʽʡ, ʷʢʽ 
ʚʠʟʥʘʯʝʥʽ ʚ ʧʨʝʡʩʢʫʨʘʥʪʽ ʪʘ ʫʤʦʚʘʭ, ʷʢʽ ʥʝ ʚʧʣʠʚʘʶʪʴ ʥʘ 
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ɺʘʨʪʽʩʪʴ ʟʘʩʪʦʩʫʥʢʽʚ SAP. 

Contract Price is defined as the net value of the license contract. 
Contract Price for partners refers to Partner Buy Price depending 
on the support delivery model. 

ʎʽʥʘ ʢʦʥʪʨʘʢʪʫ ï ʚʘʨʪʽʩʪʴ ʥʝʪʪʦ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ. ʎʽʥʘ 
ʢʦʥʪʨʘʢʪʫ ʜʣʷ ʧʘʨʪʥʝʨʽʚ ï ʮʽʥʘ ʧʦʢʫʧʢʠ ʜʣʷ ʧʘʨʪʥʝʨʘ, ʱʦ 
ʟʘʣʝʞʠʪʴ ʚʽʜ ʤʦʜʝʣʽ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ. 

Service request is defined as the annual number of service 
related inquiries, including service process types: cases, 
complaints, warranty claims and service orders. 

ʉʝʨʚʽʩʥʠʡ ʟʘʧʠʪ ï ʨʽʯʥʘ ʢʽʣʴʢʽʩʪʴ ʧʦʩʣʫʛ, ʧʦʚô̫ʟʘʥʠʭ ʽʟ 
ʟʘʧʠʪʘʤʠ, ʷʢʽ, ʟʦʢʨʝʤʘ ʥʘʣʝʞʘʪʴ ʜʦ ʪʘʢʠʭ ʪʠʧʽʚ ʦʙʨʦʙʢʠ 
ʩʝʨʚʽʩʫ: ʚʠʧʘʜʢʠ, ʨʝʢʣʘʤʘʮʽʾ, ʚʠʤʦʛʠ ʚʠʢʦʥʘʥʥʷ ʛʘʨʘʥʪʽʾ ʪʘ 
ʩʝʨʚʽʩʥʽ ʟʘʤʦʚʣʝʥʥʷ. 

Connected System is defined as the total number of productive 
SAP Solution Manager systems connected to the productive 
systems of SAP Quality Center by HP, Central Process 
Scheduling by Redwood, or SAP Productivity Pak by ANCILE. 

ʇʽʜʢʣʶʯʝʥʘ ʩʠʩʪʝʤʘ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʚʠʨʦʙʥʠʯʠʭ ʩʠʩʪʝʤ 
SAP Solution Manager, ʧʽʜʢʣʶʯʝʥʠʭ ʜʦ ʚʠʨʦʙʥʠʯʠʭ ʩʠʩʪʝʤ 
SAP Quality Center by HP, Central Process Scheduling by 
Redwood ʘʙʦ SAP Productivity Pak by ANCILE. 

Total annual budget is defined as total annual public sector 
budget of SAP customer (i.e. agency, institution, program or 
department) based on current budget period. 

ɿʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ ʙʶʜʞʝʪ ï ʟʘʛʘʣʴʥʠʡ ʨʽʯʥʠʡ ʙʶʜʞʝʪ 
ʢʣʽʻʥʪʘ SAP ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ (ʥʘʧʨʠʢʣʘʜ, ʘʛʝʥʪʩʪʚʘ, 
ʫʩʪʘʥʦʚʠ, ʧʨʦʛʨʘʤʠ ʘʙʦ ʚʽʜʜʽʣʫ) ʟʘ ʧʦʪʦʯʥʠʡ ʙʶʜʞʝʪʥʠʡ 
ʧʝʨʽʦʜ. 

A resource contributing to usage volume is defined as a 
resource planned during a given calendar year using SAP 
Multiresource Scheduling or SAP Multiresource Scheduling with 
Optimizer. A resource is a person (such as a technician, service 
engineer, or repair engineer), or a production resource (such as a 
tool, instrument, machine, or room). 

ʈʝʩʫʨʩ, ʱʦ ʚʨʘʭʦʚʫʻʪʴʩʷ ʚ ʦʙʩʷʛʘʭ ʚʠʢʦʨʠʩʪʘʥʥʷ ï 
ʨʝʩʫʨʩ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʷʢʦʛʦ ʟʘʧʣʘʥʦʚʘʥʦ ʥʘ ʧʦʪʦʯʥʠʡ 
ʢʘʣʝʥʜʘʨʥʠʡ ʨʽʢ ʟʘ ʜʦʧʦʤʦʛʦʶ SAP Multiresource Scheduling 
ʘʙʦ SAP Multiresource Scheduling with Optimizer. ʈʝʩʫʨʩ ï 
ʦʩʦʙʘ (ʥʘʧʨʠʢʣʘʜ, ʪʝʭʥʽʢ, ʽʥʞʝʥʝʨ ʟ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʘʙʦ 
ʽʥʞʝʥʝʨ ʽʟ ʨʝʤʦʥʪʫ) ʘʙʦ ʚʠʨʦʙʥʠʯʠʡ ʟʘʩʽʙ (ʥʘʧʨʠʢʣʘʜ, 
ʟʥʘʨʷʜʜʷ, ʽʥʩʪʨʫʤʝʥʪ, ʤʘʰʠʥʘ ʘʙʦ ʧʨʠʤʽʱʝʥʥʷ). 

Payment item is defined as a single Payment transaction within a 
payment order. A payment order can have one ordering party item 
and n recipient party items. 

ʇʣʘʪʽʞʥʘ ʧʦʟʠʮʽʷ ï ʦʜʠʥʦʯʥʘ ʧʣʘʪʽʞʥʘ ʦʧʝʨʘʮʽʷ ʚ ʨʘʤʢʘʭ 
ʧʣʘʪʽʞʥʦʛʦ ʜʦʨʫʯʝʥʥʷ. ʋ ʧʣʘʪʽʞʥʦʤʫ ʜʦʨʫʯʝʥʥʽ ʤʦʞʝ ʙʫʪʠ 
ʦʜʥʘ ʧʦʟʠʮʽʷ ʟʘʤʦʚʥʠʢʘ ʪʘ n ʧʦʟʠʮʽʡ ʦʜʝʨʞʫʚʘʯʘ. 

Licensed User is defined an individual user licensed as one of 
the Named User types defined in the price list. 

ʃʽʮʝʥʟʦʚʘʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ï ʦʢʨʝʤʠʡ ʢʦʨʠʩʪʫʚʘʯ ʽʟ ʣʽʮʝʥʟʽʻʶ 
ʜʣʷ ʦʜʥʦʛʦ ʟ ʪʠʧʽʚ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʚʠʟʥʘʯʝʥʠʭ ʫ 
ʧʨʝʡʩʢʫʨʘʥʪʽ. 

Employee Files are defined as employee (employees and former 
employees) folders containing their electronic files. 

ʌʘʡʣʠ ʧʨʘʮʽʚʥʠʢʽʚ ï ʧʘʧʢʠ (ʧʦʪʦʯʥʠʭ  ̔ʢʦʣʠʰʥʽʭ) ʧʨʘʮʽʚʥʠʢʽʚ 
ʽʟ ʚʽʜʧʦʚʽʜʥʠʤʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʬʘʡʣʘʤʠ.  

Profile is defined as an individually produced business mapping 
document counted for each connected business partner. Each 
profile is qualified by SAP, example: purchase order inbound, 
purchase order confirmation outbound, purchase order 
confirmation inbound, purchase order change and cancelation. 

ʇʨʦʬʽʣʴ ï ʦʢʨʝʤʦ ʩʪʚʦʨʝʥʠʡ ʜʦʢʫʤʝʥʪ ʤʝʧʧʽʥʛʫ ʢʦʤʧʘʥʽʾ ʜʣʷ 
ʢʦʞʥʦʛʦ ʧʽʜʢʣʶʯʝʥʦʛʦ ʜʽʣʦʚʦʛʦ ʧʘʨʪʥʝʨʘ. ʂʦʞʝʥ ʧʨʦʬʽʣʴ 
ʢʚʘʣʽʬʽʢʫʻʪʴʩʷ ʢʦʤʧʘʥʽʻʶ SAP, ʥʘʧʨʠʢʣʘʜ ʚʭʽʜʥʝ ʟʘʤʦʚʣʝʥʥʷ 
ʥʘ ʢʫʧʽʚʣʶ, ʚʠʭʽʜʥʝ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʟʘʤʦʚʣʝʥʥʷ ʥʘ ʢʫʧʽʚʣʶ, 
ʚʭʽʜʥʝ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʟʘʤʦʚʣʝʥʥʷ ʥʘ ʢʫʧʽʚʣʶ, ʟʤʽʥʝʥʥʷ ʪʘ 
ʩʢʘʩʫʚʘʥʥʷ ʟʘʤʦʚʣʝʥʥʷ ʥʘ ʢʫʧʽʚʣʶ. 

Net Property Plant & Equipment is defined as value of the total 
property, plant and equipment as disclosed in the balance sheet 
insofar as processed by the SAP solution. 

ʏʠʩʪʘ ʚʘʨʪʽʩʪʴ ʚʣʘʩʥʦʩʪʽ, ʟʘʚʦʜʫ ʡ ʦʙʣʘʜʥʘʥʥʷ ʟ 
ʫʨʘʭʫʚʘʥʥʷʤ ʘʤʦʨʪʠʟʘʮʽʾ ï ʚʘʨʪʽʩʪʴ ʫʩʽʻʾ ʚʣʘʩʥʦʩʪʽ, ʟʘʚʦʜʫ ʡ 
ʦʙʣʘʜʥʘʥʥʷ, ʟʘʟʥʘʯʝʥʘ ʚ ʙʘʣʘʥʩʽ, ʷʢʘ ʚʽʜʧʦʚʽʜʥʠʤ ʯʠʥʦʤ 
ʦʙʨʦʙʣʷʻʪʴʩʷ ʨʽʰʝʥʥʷʤ SAP. 

Cost of Goods Sold is defined as all expenses directly 
associated with the production of goods or services the company 
sells (such as material, labor, overhead, and depreciation). It does 
not include SG&A or R&D. If COGS is unknown then COPGS 
shall be equal to 70% of total company revenue. 

ɺʘʨʪʽʩʪʴ ʧʨʦʜʘʥʠʭ ʪʦʚʘʨʽʚ ï ʫʩʽ ʚʠʪʨʘʪʠ, ʙʝʟʧʦʩʝʨʝʜʥʴʦ 
ʧʦʚô̫ʟʘʥʽ ʟ ʚʠʨʦʙʥʠʮʪʚʦʤ ʪʦʚʘʨʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʷʢʽ ʧʨʦʜʘʻ 
ʢʦʤʧʘʥʽʷ (ʥʘʧʨʠʢʣʘʜ, ʤʘʪʝʨʽʘʣʴʥʽ ʚʠʪʨʘʪʠ, ʚʠʪʨʘʪʠ ʥʘ ʨʦʙʦʯʫ 
ʩʠʣʫ, ʥʘʢʣʘʜʥʽ ʚʠʪʨʘʪʠ ʪʘ ʘʤʦʨʪʠʟʘʮʽʷ). ɺʦʥʠ ʥʝ ʚʢʣʶʯʘʶʪʴ 
ʪʦʨʛʦʚʽ, ʟʘʛʘʣʴʥʽ ʪʘ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʚʠʪʨʘʪʠ ʘʙʦ ʚʠʪʨʘʪʠ ʥʘ 
ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʨʦʟʨʦʙʢʫ. ʗʢʱʦ ʩʦʙʽʚʘʨʪʽʩʪʴ ʥʝʨʝʘʣʽʟʦʚʘʥʦʾ 
ʧʨʦʜʫʢʮʽʾ ʥʝʚʽʜʦʤʘ, ʜʣʷ ʩʦʙʽʚʘʨʪʦʩʪʽ ʥʝʨʝʘʣʽʟʦʚʘʥʦʾ 
ʚʠʨʦʙʣʝʥʦʾ ʧʨʦʜʫʢʮʽʾ ʩʣʽʜ ʧʨʠʡʥʷʪʠ ʟʥʘʯʝʥʥʷ, ʨʽʚʥʝ 70 % ʚʽʜ 
ʟʘʛʘʣʴʥʦʛʦ ʜʦʭʦʜʫ ʢʦʤʧʘʥʽʾ.  

Output Transactions is defined as means a single instance of a 
business document that is created, processed, printed or 
manipulated in some way by the products (e.g. letter, email, PDF, 
fax, SMS). 

ɺʠʭʽʜʥʘ ʪʨʘʥʟʘʢʮʽʷ ï ʻʜʠʥʠʡ ʝʢʟʝʤʧʣʷʨ ʙʽʟʥʝʩ-ʜʦʢʫʤʝʥʪʘ, 
ʷʢʠʡ ʙʫʣʦ ʩʪʚʦʨʝʥʦ, ʦʙʨʦʙʣʝʥʦ ʯʠ ʥʘʜʨʫʢʦʚʘʥʦ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʧʨʦʜʫʢʪʽʚ, ʘʙʦ ʙʽʟʥʝʩ-ʜʦʢʫʤʝʥʪʘ, ʟ ʷʢʠʤ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʧʨʦʜʫʢʪʽʚ ʙʫʣʦ ʚʠʢʦʥʘʥʦ ʧʝʚʥʽ ʦʧʝʨʘʮʽʾ (ʥʘʧʨʠʢʣʘʜ, ʣʠʩʪ, 
ʧʦʚʽʜʦʤʣʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʧʦʰʪʠ, PDF-ʜʦʢʫʤʝʥʪ, ʬʘʢʩ, SMS-
ʧʦʚʽʜʦʤʣʝʥʥʷ). 

Asset retirement obligation cost estimations is defined as the 
volume of the cost estimations which are handled in the solution. 

ʆʮʽʥʢʘ ʚʠʪʨʘʪ ʟʘ ʟʦʙʦʚôʷʟʘʥʥʷʤʠ ʟʘ ʚʠʙʫʪʪʷʤ ʦʩʥʦʚʥʠʭ 
ʟʘʩʦʙʽʚ ï ʦʙʩʷʛ ʦʮʽʥʦʢ ʚʠʪʨʘʪ, ʷʢʽ ʦʙʨʦʙʣʷʶʪʴʩʷ ʚ ʨʽʰʝʥʥʽ.  
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The cost estimation volume is equal to the total of the settlement 
values (expected costs at the estimated retirement date) of all cost 
estimation items of the cost estimation plans of all Asset 
Retirement Obligations, which are handled by SAP Asset 
Retirement Obligation Management. If the customer is using more 
than one accounting principle, the cost estimation volume is 
calculated separately for every accounting principle. The 
maximum of these values will be used for pricing. The cost 
estimation volume is determined based on the volume, which is 
valid at the fiscal year end date. Only asset retirement obligations, 
which are active at this date, will be considered. 

ʆʙʩʷʛ ʦʮʽʥʢʠ ʚʠʪʨʘʪ ʜʦʨʽʚʥʶʻ ʩʫʤʽ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʚʘʨʪʦʩʪʝʡ 
(ʦʯʽʢʫʚʘʥʠʭ ʚʠʪʨʘʪ ʥʘ ʦʨʽʻʥʪʦʚʥʫ ʜʘʪʫ ʚʠʙʫʪʪʷ) ʫʩʽʭ ʝʣʝʤʝʥʪʽʚ 
ʦʮʽʥʢʠ ʚʠʪʨʘʪ ʧʣʘʥʽʚ ʦʮʽʥʢʠ ʚʠʪʨʘʪ ʫʩʽʭ ʟʦʙʦʚô̫ʟʘʥʴ ʟʘ 
ʚʠʙʫʪʪʷʤ ʦʩʥʦʚʥʠʭ ʟʘʩʦʙʽʚ, ʷʢʽ ʦʙʨʦʙʣʷʶʪʴʩʷ ʚ ʟʘʩʪʦʩʫʥʢʫ 
SAP Asset Retirement Obligation Management. ʗʢʱʦ ʢʣʽʻʥʪ 
ʟʘʩʪʦʩʦʚʫʻ ʢʽʣʴʢʘ ʧʨʠʥʮʠʧʽʚ ʦʙʣʽʢʫ, ʦʙʩʷʛ ʦʮʽʥʢʠ ʚʠʪʨʘʪ 
ʨʦʟʨʘʭʦʚʫʻʪʴʩʷ ʦʢʨʝʤʦ ʜʣʷ ʢʦʞʥʦʛʦ ʧʨʠʥʮʠʧʫ ʦʙʣʽʢʫ. ɼʣʷ 
ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ ʙʫʜʝ ʚʠʢʦʨʠʩʪʘʥʝ ʤʘʢʩʠʤʘʣʴʥʝ ʟ ʮʠʭ ʟʥʘʯʝʥʴ. 
ʆʙʩʷʛ ʦʮʽʥʢʠ ʚʠʪʨʘʪ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʦʙʩʷʛʫ, 
ʜʽʡʩʥʠʤ ʥʘ ʜʘʪʫ ʟʘʢʽʥʯʝʥʥʷ ʬʽʥʘʥʩʦʚʦʛʦ ʨʦʢʫ. ɹʫʜʫʪʴ 
ʚʨʘʭʦʚʘʥʽ ʪʽʣʴʢʠ ʟʦʙʦʚôʷʟʘʥʥʷ ʟʘ ʚʠʙʫʪʪʷʤ ʦʩʥʦʚʥʠʭ ʟʘʩʦʙʽʚ, 
ʷʢʽ ʜʽʷʪʠʤʫʪʴ ʥʘ ʮʶ ʜʘʪʫ. 

Invoices (outbound) is defined as the number of invoices sent 
via e-invoicing. 

ʈʘʭʫʥʢʠ-ʬʘʢʪʫʨʠ (ʚʠʭʽʜʥʽ) ï ʢʽʣʴʢʽʩʪʴ ʨʘʭʫʥʢʽʚ-ʬʘʢʪʫʨ, 
ʥʘʜʽʩʣʘʥʠʭ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʝʣʝʢʪʨʦʥʥʦʛʦ ʬʘʢʪʫʨʫʚʘʥʥʷ. 

Invoices (inbound) is defined as the number of invoices received 
via e-invoicing. 

ʈʘʭʫʥʢʠ-ʬʘʢʪʫʨʠ (ʚʭʽʜʥʽ) ï ʢʽʣʴʢʽʩʪʴ  ʨʘʭʫʥʢʽʚ-ʬʘʢʪʫʨ, 
ʦʪʨʠʤʘʥʠʭ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʝʣʝʢʪʨʦʥʥʦʛʦ ʬʘʢʪʫʨʫʚʘʥʥʷ. 

Author is defined as someone who can create/edit a visualization 
using SAP Application Visualization by iRise, the add-on for SRM 
(if applicable), and add-on for general SAP solutions (if applicable) 

ɸʚʪʦʨ ï ʦʩʦʙʘ, ʷʢʘ ʤʦʞʝ ʩʪʚʦʨʶʚʘʪʠ ʘʙʦ ʟʤʽʥʶʚʘʪʠ 
ʚʽʟʫʘʣʽʟʘʮʽʶ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Application Visualization by iRise, ʢʦʤʧʦʥʝʥʪʘ Add-On ʜʣʷ SRM 
(ʷʢʱʦ ʚʽʥ ʟʘʩʪʦʩʦʚʥʠʡ)  ̔ ʢʦʤʧʦʥʝʥʪʘ Add-On ʜʣʷ ʟʘʛʘʣʴʥʠʭ 
ʨʽʰʝʥʴ SAP (ʷʢʱʦ ʚʽʥ ʟʘʩʪʦʩʦʚʥʠʡ) 

Database Objects is a collection of intrinsic and/or customer-
defined properties that is defined by a Palantir dynamic ontology 
and stored in or accessible by the Palantir system.  

ʆʙôʻʢʪʠ ʙʘʟʠ ʜʘʥʠʭ ï ʮʝ ʢʦʣʝʢʮʽʷ ʚʥʫʪʨʽʰʥʽʭ ʽ/ʘʙʦ 
ʢʦʨʠʩʪʫʚʘʮʴʢʠʭ ʚʣʘʩʪʠʚʦʩʪʝʡ, ʚʠʟʥʘʯʝʥʠʭ ʜʠʥʘʤʽʯʥʦʶ 
ʦʥʪʦʣʦʛʽʻʶ Palantir, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʫ ʩʠʩʪʝʤʽ Palantir ʘʙʦ ʜʦ 
ʷʢʠʭ ʮʷ ʩʠʩʪʝʤʘ ʤʘʻ ʜʦʩʪʫʧ.  

Metrics mainly used with business intelligence (BI), 
enterprise information management (EIM) solutions and 
address directories 

ʄʝʪʨʠʢʠ, ʷʢʽ ʟʘʟʚʠʯʘʡ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʟ ʨʽʰʝʥʥʷʤʠ ʜʣ ̫
ʦʙʨʦʙʢʠ ʜʽʣʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ (BI), ʢʝʨʫʚʘʥʥʷ ʽʥʬʦʨʤʘʮʽʻʶ 
ʧʽʜʧʨʠʻʤʩʪʚʘ (EIM)  ̔ʢʘʪʘʣʦʛʘʤʠ ʘʜʨʝʩ 

Named user License (NUL). Users are also known as Named 
User License (NUL). Each individual end user must be specifically 
identified as the sole holder of a NUL. The sharing of the NUL by 
more than one individual is expressly prohibited. In addition, 
NUL(s) may not be transferred from one individual to another 
unless the original end user no longer requires, and is no longer 
permitted, access to the licensed Software. 

ʃʽʮʝʥʟʽʷ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ (NUL).  ʂʦʨʠʩʪʫʚʘʯʽ, ʷʢʠʭ 
ʪʘʢʦʞ ʥʘʟʠʚʘʶʪʴ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʟ ʃʽʮʝʥʟʽʻʶ ʥʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ (NUL). ʂʦʞʝʥ ʦʢʨʝʤʠʡ ʢʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ ʤʘʻ 
ʙʫʪʠ ʦʢʨʝʤʦ ʟʘʟʥʘʯʝʥʠʡ ʷʢ ʻʜʠʥʠʡ ʚʣʘʩʥʠʢ ʣʽʮʝʥʟʽʾ NUL. 
ʉʧʽʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ NUL ʢʽʣʴʢʦʤʘ ʦʩʦʙʘʤʠ ʩʫʚʦʨʦ 
ʟʘʙʦʨʦʥʝʥʦ. ʂʨʽʤ ʪʦʛʦ, ʞʦʜʥʘ ʦʩʦʙʘ ʥʝ ʤʦʞʝ ʧʝʨʝʜʘʪʠ ʣʽʮʝʥʟʽʾ 
NUL ʽʥʰʽʡ ʦʩʦʙʽ, ʟʘ ʚʠʥʷʪʢʦʤ ʚʠʧʘʜʢʫ, ʢʦʣʠ ʚʠʭʽʜʥʠʡ ʢʽʥʮʝʚʠʡ 
ʢʦʨʠʩʪʫʚʘʯ ʙʽʣʴʰʝ ʥʝʧʦʪʨʽʙʝʥ, ʽ ʚ ʥʴʦʛʦ ʙʽʣʴʰʝ ʥʝ ʤʘʻ ʜʦʩʪʫʧʫ 
ʜʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

There is no license limit on how many individuals are working 
concurrently with the Software. There is no license limit on 
number of processors or servers used. Named Users are 
identified at logon and do not consume a Concurrent Session 
license. Concurrent Session licenses and NULs can be purchased 
in combination for a Deployment, but cannot be shared among or 
between Deployments. 

ʃʽʮʝʥʟʽʷ ʥʝ ʦʙʤʝʞʫʻ ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʤʦʞʫʪʴ ʦʜʥʦʯʘʩʥʦ 
ʧʨʘʮʶʚʘʪʠ ʽʟ ʇʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ. ʃʽʮʝʥʟʽʷ ʥʝ 
ʦʙʤʝʞʫʻ ʢʽʣʴʢʽʩʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʠʭ ʧʨʦʮʝʩʦʨʽʚ ʘʙʦ ʩʝʨʚʝʨʽʚ. 
ɯʜʝʥʪʠʬʽʢʘʮʽʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʽʜ ʯʘʩ 
ʚʭʦʜʫ ʚ ʩʠʩʪʝʤʫ, ʚʦʥʠ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʣʽʮʝʥʟʽʶ 
ʆʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ. ʃʽʮʝʥʟʽʾ ʆʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ ʪʘ NUL 
ʤʦʞʥʘ ʧʨʠʜʙʘʪʠ ʚ ʧʦʻʜʥʘʥʥʽ ʜʣʷ ʧʝʚʥʦʛʦ ʨʦʟʛʦʨʪʘʥʥʷ, ʘʣʝ ʾʭ 
ʥʝ ʤʦʞʥʘ ʩʧʽʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʢʽʣʴʢʦʤʘ ʨʦʟʛʦʨʪʘʥʥʷʤʠ. 

This metric does not replace the overall SAP Named User 
licensing requirement. 

ʎʶ ʤʝʪʨʠʢʫ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʘʤʽʩʪʴ ʟʘʛʘʣʴʥʦʾ 
ʚʠʤʦʛʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP. 

Concurrent Access License or CALs (Important note: this 
pricing metric is only available through BusinessObjects Value 
Added Resellers) refers to the aggregate number of end users 
accessing the licensed Software at any one time.  The number of 
users accessing the licensing Software may not exceed the 
number of CALs the customer has obtained. CAL(s) are assigned 
to a particular Deployment, and may not be shared among 
different Deployments. When using Concurrent Access licenses, 
customer may not utilize a program or system to cache or queue 
report requests. 

ʃʽʮʝʥʟʽʷ ʥʘ ʦʜʥʦʯʘʩʥʠʡ ʜʦʩʪʫʧ ʘʙʦ CAL (ʚʘʞʣʠʚʘ 
ʧʨʠʤʽʪʢʘ: ʮ ̫ʤʝʪʨʠʢʘ ʨʦʟʨʘʭʫʥʢʫ ʮʽʥʠ ʜʦʩʪʫʧʥʘ ʣʠʰʝ ʚ ʨʘʟʽ 
ʧʨʠʜʙʘʥʥʷ ʚ ʪʦʨʛʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ, ʱʦ ʥʘʜʘʶʪʴ ʜʦʜʘʪʢʦʚʽ 
ʧʦʩʣʫʛʠ ʟ BusinessObjects) ï ʩʫʢʫʧʥʘ ʢʽʣʴʢʽʩʪʴ ʢʽʥʮʝʚʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ ʯʘʩʫ. ʂʽʣʴʢʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʽʚ, 
ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʥʝ 
ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ ʢʽʣʴʢʦʩʪʽ ʦʪʨʠʤʘʥʠʭ ʢʣʽʻʥʪʦʤ ʣʽʮʝʥʟʽʡ 
CAL. ʃʽʮʝʥʟʽʾ CAL ʧʨʠʟʥʘʯʘʶʪʴʩʷ ʧʝʚʥʦʤʫ ʈʦʟʛʦʨʪʘʥʥʶ, ʽ ʾʭ ʥʝ 
ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʧʽʣʴʥʦ ʚ ʢʽʣʴʢʦʭ ʨʽʟʥʠʭ ʈʦʟʛʦʨʪʘʥʥʷʭ. 
ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʡ ʥʘ ʦʜʥʦʯʘʩʥʠʡ ʜʦʩʪʫʧ ʢʣʽʻʥʪ ʥʝ 
ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʨʦʛʨʘʤʫ ʘʙʦ ʩʠʩʪʝʤʫ ʜʣʷ ʢʝʰʫʚʘʥʥʷ 
ʟʘʧʠʪʽʚ ʟʚʽʪʫ ʘʙʦ ʩʪʚʦʨʝʥʥʷ ʯʝʨʛʠ ʪʘʢʠʭ ʟʘʧʠʪʽʚ. 

Annual Subscription is defined as a periodic recurring fee that is ʈʽʯʥʘ ʧʽʜʧʠʩʢʘ ï ʧʝʨʽʦʜʠʯʥʘ ʧʦʚʪʦʨʶʚʘʥʘ ʚʠʧʣʘʪʘ, ʷʢʘ ʤʘʻ 
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payable every calendar or fiscal year for the right to use software 
or services during that calendar or fiscal year. This fee is payable 
each calendar or fiscal year whether or not the software or service 
has been used during that year. 

ʩʧʣʘʯʫʚʘʪʠʩʷ ʢʦʞʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʘʙʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʦʢʫ ʟʘ 
ʧʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʧʦʩʣʫʛ 
ʧʨʦʪʷʛʦʤ ʮʴʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʘʙʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʦʢʫ. ʎʷ ʧʣʘʪʘ 
ʩʧʣʘʯʫʻʪʴʩʷ ʢʦʞʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʘʙʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʦʢʫ, 
ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʦʩʷ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʧʦʩʣʫʛʘ ʧʨʦʪʷʛʦʤ ʮʴʦʛʦ ʨʦʢʫ ʯʠ ʥʽ. 

Concurrent Session refers to the aggregate number of sessions 
accessing the licensed Software at any one time. A session refers 
to the time between logon and logoff or time out where a unique 
user, application or platform accesses the licensed Software. The 
number of sessions accessing each licensed Software product 
may not exceed the Licensed Level for the number of Concurrent 
Sessions for such licensed Software product. All Concurrent 
Session licenses for a given Software product must be assigned 
to the same, single Deployment, and may not be assigned 
amongst different Deployments. When Using Software licensed by 
number of Concurrent Session licenses, Licensee may not utilize 
any program or system to cache or queue report requests. 

ʆʜʥʦʯʘʩʥʠʡ ʩʝʘʥʩ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʩʝʘʥʩʽʚ ʜʦʩʪʫʧʫ ʜʦ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ. 
ʇʽʜ çʩʝʘʥʩʦʤè ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʯʘʩ ʤʽʞ ʚʭʦʜʦʤ ʜʦ ʩʠʩʪʝʤʠ ʪʘ 
ʚʠʭʦʜʦʤ ʽʟ ʥʝʾ ʘʙʦ ʧʝʨʝʚʠʱʝʥʥʷʤ ʯʘʩʫ, ʧʨʦʪʷʛʦʤ ʷʢʦʛʦ 
ʦʢʨʝʤʠʡ ʢʦʨʠʩʪʫʚʘʯ, ʟʘʩʪʦʩʫʥʦʢ ʘʙʦ ʧʣʘʪʬʦʨʤʘ ʤʘʻ ʜʦʩʪʫʧ ʜʦ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʂʽʣʴʢʽʩʪʴ ʩʝʘʥʩʽʚ 
ʜʦʩʪʫʧʫ ʜʦ ʢʦʞʥʦʛʦ ʟ ʣʽʮʝʥʟʦʚʘʥʠʭ ʇʨʦʛʨʘʤʥʠʭ ʧʨʦʜʫʢʪʽʚ ʥʝ 
ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ ʈʽʚʝʥʴ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ ʢʽʣʴʢʦʩʪʽ 
ʆʜʥʦʯʘʩʥʠʭ ʩʝʘʥʩʽʚ ʜʣʷ ʪʘʢʦʛʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʧʨʦʜʫʢʪʫ. ʋʩʽ ʣʽʮʝʥʟʽʾ ʆʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ ʜʣʷ ʧʝʚʥʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ ʤʘʶʪʴ ʙʫʪʠ ʧʨʠʟʥʘʯʝʥʽ ʦʜʥʦʤʫ ʡ ʪʦʤʫ 
ʩʘʤʦʤʫ ʈʦʟʛʦʨʪʘʥʥʶ. ʅʝ ʜʦʟʚʦʣʷʻʪʴʩʷ ʧʨʠʟʥʘʯʘʪʠ ʪʘʢʽ 
ʣʽʮʝʥʟʽʾ ʨʽʟʥʠʤ ʈʦʟʛʦʨʪʘʥʥʷʤ. ʇʽʜ ʯʘʩ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʜʣʷ ʷʢʦʛʦ ʦʪʨʠʤʘʥʦ ʢʽʣʴʢʘ 
ʣʽʮʝʥʟʽʡ ʆʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ, ʃʽʮʝʥʟʽʘʪʫ ʥʝ ʜʦʟʚʦʣʷʻʪʴʩʷ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʫʜʴ-ʷʢʫ ʧʨʦʛʨʘʤʫ ʘʙʦ ʩʠʩʪʝʤʫ ʜʣʷ 
ʢʝʰʫʚʘʥʥʷ ʘʙʦ ʧʦʩʪʘʥʦʚʢʫ ʚ ʯʝʨʛʫ ʟʘʧʠʪʽʚ ʟʚʽʪʽʚ. 

CPU License: When the Software or Third Party Software is 
licensed on a CPU basis, any server or computer on which the 
Software or Third Party Software is installed may not exceed the 
aggregate number of central processing units (ñCPUò) licensed. A 
multi-core chip CPU with N processor cores shall be counted as 
follows: the first processor core in each processor shall be 
counted as 1 CPU, and each incremental processor core in such 
processor shall be counted as 0.5 CPU, and then the total CPU 
count will be rounded to the next whole number (the ñCPU 
Calculationò). See Example 1 below for an illustration of the 
application of this licensing requirement.  

ʃʽʮʝʥʟʽʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ ï ʢʦʣʠ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʘʙʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ 
ʣʽʮʝʥʟʫʻʪʴʩʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ, ʩʫʢʫʧʥʘ ʢʽʣʴʢʽʩʪʴ 
ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ (ʜʘʣʽ «ʎʇ») ʥʘ ʙʫʜʴ-ʷʢʦʤʫ ʩʝʨʚʝʨʽ 
ʘʙʦ ʢʦʤʧôʁʪʝʨʽ, ʥʘ ʷʢʦʤʫ ʽʥʩʪʘʣʴʦʚʘʥʦ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ 
ʚʠʨʦʙʥʠʢʘ, ʥʝ ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ ʣʽʮʝʥʟʦʚʘʥʫ ʢʽʣʴʢʽʩʪʴ ʎʇ. 
ɹʘʛʘʪʦʷʜʝʨʥʽ ʎʇ ʟ N ʷʜʨʘʤʠ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ ʚ ʪʘʢʠʡ ʩʧʦʩʽʙ: 
ʧʝʨʰʝ ʷʜʨʦ ʢʦʞʥʦʛʦ ʧʨʦʮʝʩʦʨʘ ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠʩʷ ʷʢ 1 ʎʇ, ʘ 
ʢʦʞʥʝ ʥʘʩʪʫʧʥʝ ʷʜʨʦ ʮʴʦʛʦ ʧʨʦʮʝʩʦʨʘ ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠʩʷ ʷʢ 
0,5 ʎʇ, ʘ ʧʦʪʽʤ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʎʇ ʤʘʻ ʙʫʪʠ ʦʢʨʫʛʣʝʥʘ ʜʦ 
ʥʘʩʪʫʧʥʦʛʦ ʮʽʣʦʛʦ ʯʠʩʣʘ (ʜʘʣʽ «ʆʙʯʠʩʣʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʎʇ»). 
ɯʣʶʩʪʨʘʮʽʶ ʟʘʩʪʦʩʫʚʘʥʥʷ ʮʽʻʾ ʚʠʤʦʛʠ ʜʠʚ. ʫ ʧʨʠʢʣʘʜʽ 1, 
ʥʘʚʝʜʝʥʦʤʫ ʥʠʞʯʝ.  

Software based on a CPU license metric basis licensed by 
Licensee on or after July 1, 2009 (the ñQualified Softwareò) will 
contain Virtualization Rights (defined below). Virtualization Rights 
are not applied to Software licensed prior to July 1, 2009 or 
upgrades and updates thereto subsequently made available to 
Licensee pursuant to Support Services. Licensee may not 
combine licenses having express Virtualization Rights with 
licenses not having express Virtualization Right in a single 
Deployment. 

ʋ ʇʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ ʥʘ ʙʘʟʽ ʤʝʪʨʠʢʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ, ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʃʽʮʝʥʟʽʘʪʦʤ ʥʝ ʨʘʥʽʰʝ 1 
ʣʠʧʥʷ 2009 ʨ. (ʜʘʣʽ çʂʚʘʣʽʬʽʢʦʚʘʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷè) 
ʧʝʨʝʜʙʘʯʝʥʽ ʧʨʘʚʘ ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ (ʚʠʟʥʘʯʝʥʽ ʥʠʞʯʝ). ʇʨʘʚʘ 
ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ ʥʝ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʜʦ 1 ʣʠʧʥʷ 2009 ʨ., ʘʙʦ 
ʘʧʛʨʝʡʜʽʚ ʽ ʦʥʦʚʣʝʥʴ, ʷʢʽ ʟʛʦʜʦʤ ʙʫʣʠ ʥʘʜʘʥʽ ʃʽʮʝʥʟʽʘʪʫ ʚ 
ʨʘʤʢʘʭ ʇʦʩʣʫʛ ʧʽʜʪʨʠʤʢʠ. ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ʧʦʻʜʥʫʚʘʪʠ ʚ 
ʦʜʥʦʤʫ ʨʦʟʛʦʨʪʘʥʥʽ ʣʽʮʝʥʟʽʾ ʟ ʷʚʥʠʤ ʯʠʥʦʤ ʥʘʜʘʥʠʤʠ ʇʨʘʚʘʤʠ 
ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ ʪʘ ʣʽʮʝʥʟʽʾ, ʜʣʷ ʷʢʠʭ ʪʘʢʽ ʧʨʘʚʘ ʚʽʜʩʫʪʥʽ.  

In the event that Licensee employs industry standard tools and 
methodologies enabling Licensee to logically partition or pool its 
processing power, Licensee may install the Qualified Software on 
servers or computers consisting of a number of physical CPUs 
greater than the number of CPUs licensed hereunder provided 
that Licensee shall configure such servers or computers in a 
manner such that the total number of CPUs (or total number of 
virtual processor cores if virtualization software is implemented), 
or any portion thereof, made available to run the Qualified 
Software, or any portion thereof, does not exceed the number of 
CPUs licensed (ñVirtualization Rightsò). For the purposes hereof, a 
CPU (or virtual processor core) shall be deemed available to run 
the Qualified Software if such CPU (or virtual processor core) or 
any portion thereof is available to run the Qualified Software at 
any time for any purpose, including but not limited to permanent, 
temporary, scheduled, and on-demand availability. Under the 
Virtualization Rights, where virtualization software is implemented, 

ʋ ʚʠʧʘʜʢʫ, ʷʢʱʦ ʃʽʮʝʥʟʽʘʪ ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʪʘʥʜʘʨʪʥʽ ʛʘʣʫʟʝʚʽ 
ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ ʤʝʪʦʜʠʢʠ, ʷʢʽ ʜʘʶʪʴ ʡʦʤʫ ʟʤʦʛʫ ʣʦʛʽʯʥʦ ʜʽʣʠʪʠ 
ʘʙʦ ʦʙô̒ʜʥʫʚʘʪʠ ʚ ʧʫʣʠ ʧʨʦʮʝʩʦʨʥʫ ʧʦʪʫʞʥʽʩʪʴ, ʚʽʥ ʤʦʞʝ 
ʽʥʩʪʘʣʶʚʘʪʠ ʂʚʘʣʽʬʽʢʦʚʘʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘ 
ʩʝʨʚʝʨʘʭ ʘʙʦ ʢʦʤʧôʁʪʝʨʘʭ, ʷʢʽ ʩʢʣʘʜʘʶʪʴʩʷ ʟ ʢʽʣʴʢʦʭ ʬʽʟʠʯʥʠʭ 
ʎʇ, ʢʽʣʴʢʽʩʪʴ ʷʢʠʭ ʥʝ ʧʝʨʝʚʠʱʫʻ ʢʽʣʴʢʽʩʪʴ ʎʇ, ʣʽʮʝʥʟʦʚʘʥʠʭ 
ʟʛʽʜʥʦ ʟ ʮʠʤ ʜʦʢʫʤʝʥʪʦʤ, ʟʘ ʫʤʦʚʠ, ʱʦ ʚʽʥ ʥʘʩʪʨʦʾʪʴ ʮʝʡ 
ʩʝʨʚʝʨ ʘʙʦ ʢʦʤʧôʁʪʝʨ ʫ ʪʘʢʠʡ ʩʧʦʩʽʙ, ʱʦ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʎʇ 
(ʘʙʦ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʷʜʝʨ ʚʽʨʪʫʘʣʴʥʦʛʦ ʧʨʦʮʝʩʦʨʘ ʚ ʨʘʟʽ 
ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʚʽʨʪʫʘʣʽʟʘʮʽʾ) 
ʘʙʦ ʙʫʜʴ-ʷʢʘ ʾʭ ʯʘʩʪʠʥʘ, ʚʠʜʽʣʝʥʘ ʜʣʷ ʚʠʢʦʥʘʥʥʷ 
ʂʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʙʫʜʴ-ʷʢʦʾ ʡʦʛʦ 
ʯʘʩʪʠʥʠ, ʥʝ ʧʝʨʝʚʠʱʫʻ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ ʎʇ (ʜʘʣʽ 
«ʇʨʘʚʘ ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ»). ʋ ʨʘʤʢʘʭ ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ ʎʇ (ʘʙʦ 
ʷʜʨʦ ʚʽʨʪʫʘʣʴʥʦʛʦ ʧʨʦʮʝʩʦʨʘ) ʩʣʽʜ ʚʚʘʞʘʪʠ ʜʦʩʪʫʧʥʠʤ ʜʣʷ 
ʚʠʢʦʥʘʥʥʷ ʂʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʷʢʱʦ 
ʪʘʢʠʡ ʎʇ (ʘʙʦ ʷʜʨʦ ʚʽʨʪʫʘʣʴʥʦʛʦ ʧʨʦʮʝʩʦʨʘ) ʯʠ ʙʫʜʴ-ʷʢʘ ʡʦʛʦ 
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only virtual processor cores made available to run the Qualified 
Software will be counted in accordance with the CPU Calculation. 
See Example 2 below for an illustration of the application of this 
licensing requirement.  

ʯʘʩʪʠʥʘ ʙʫʜʝ ʜʦʩʪʫʧʥʘ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʂʚʘʣʽʬʽʢʦʚʘʥʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ ʯʘʩʫ ʜʣʷ ʙʫʜʴ-
ʷʢʠʭ ʮʽʣʝʡ, ʟʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʧʦʩʪʽʡʥʦʾ, ʪʠʤʯʘʩʦʚʦʾ ʪʘ ʟʘʧʣʘʥʦʚʘʥʦʾ ʜʦʩʪʫʧʥʦʩʪʽ ʘʙʦ 
ʜʦʩʪʫʧʥʦʩʪʽ ʥʘ ʚʠʤʦʛʫ. ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʇʨʘʚ ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ, ʫ 
ʨʘʟʽ ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ 
ʚʽʨʪʫʘʣʽʟʘʮʽʾ ʚʨʘʭʦʚʫʚʘʪʠʤʫʪʴʩʷ ʣʠʰʝ ʷʜʨʘ ʚʽʨʪʫʘʣʴʥʠʭ 
ʧʨʦʮʝʩʦʨʽʚ, ʥʘʜʘʥʽ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʂʚʘʣʽʬʽʢʦʚʘʥʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʨʝʟʫʣʴʪʘʪʽʚ 
ʆʙʯʠʩʣʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʎʇ. ɯʣʶʩʪʨʘʮʽʶ ʟʘʩʪʦʩʫʚʘʥʥʷ ʮʽʻʾ ʚʠʤʦʛʠ 
ʜʠʚ. ʫ ʧʨʠʢʣʘʜʽ 2, ʥʘʚʝʜʝʥʦʤʫ ʥʠʞʯʝ.  

Notwithstanding the foregoing, for Third Party Software licensed 
on a CPU basis, each processor core shall count as 1 CPU, and 
every CPU (whether Used productively or non-productively) shall 
count against the CPU license level for such Third Party Software. 
Virtualization Rights do not apply to Third Party Software. 

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʚʠʱʝʩʢʘʟʘʥʝ, ʜʣʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ, 
ʢʦʞʥʝ ʷʜʨʦ ʧʨʦʮʝʩʦʨʘ ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠʩʷ ʷʢ 1 ʎʇ, ʘ ʢʦʞʝʥ ʎʇ 
(ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʚ ʷʢʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʚʽʥ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ: 
ʚʠʨʦʙʥʠʯʦʤʫ ʯʠ ʥʝʚʠʨʦʙʥʠʯʦʤʫ) ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠʩʷ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʨʽʚʥʷ ʣʽʮʝʥʟʽʾ ʥʘ ʎʇ ʜʣʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ. ʇʨʘʚʘ ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ 
ʜʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʥʝ 
ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ. 

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 
1 CPU for the first core, plus 0.5 multiplied by 3 for the 
subsequent 3 cores) rounding up to 3 CPUs. Therefore, Licensee 
will be required to license 3 CPUs if the Software is installed on a 
quad core server. Another example may involve a server with 
three quad core processors. As illustrated above, each quad core 
processor will represent 2.5 CPUs. Three quad core processors 
will total 7.5 CPUs (or 2.5 CPUs multiplied by 3) rounding up to 8 
CPUs. Therefore, Licensee will be required to license 8 CPUs if 
the Software is installed on a server with 3 quad core processors. 

ʇʈʀʂʃɸɼ 1. ʆʜʠʥ ʯʦʪʠʨʴʦʭʷʜʝʨʥʠʡ ʧʨʦʮʝʩʦʨ 
ʚʨʘʭʦʚʫʚʘʪʠʤʝʪʴʩʷ ʷʢ 2,5 ʎʇ (1 ʎʇ ʜʣʷ ʧʝʨʰʦʛʦ ʷʜʨʘ, ʧʣʶʩ 
0,5 ʧʦʤʥʦʞʠʪʠ ʥʘ 3 ʜʣʷ 3 ʽʥʰʠʭ ʷʜʝʨ), ʱʦ ʧʽʩʣʷ ʦʢʨʫʛʣʝʥʥʷ 
ʜʘʻ 3 ʎʇ. ʊʘʢʠʤ ʯʠʥʦʤ, ʫ ʨʘʟʽ ʽʥʩʪʘʣʷʮʽʾ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘ ʯʦʪʠʨʴʦʭʷʜʝʨʥʠʡ ʩʝʨʚʝʨ ʃʽʮʝʥʟʽʘʪʫ ʧʦʪʨʽʙʥʦ 
ʙʫʜʝ ʣʽʮʝʥʟʫʚʘʪʠ 3 ʎʇ. ɯʥʰʠʤ ʧʨʠʢʣʘʜʦʤ ʤʦʞʝ ʙʫʪʠ ʩʝʨʚʝʨ ʽʟ 
ʪʨʴʦʤʘ ʯʦʪʠʨʴʦʭʷʜʝʨʥʠʤʠ ʧʨʦʮʝʩʦʨʘʤʠ. ʗʢ ʙʫʣʦ ʧʦʢʘʟʘʥʦ 
ʚʠʱʝ, ʢʦʞʥʦʤʫ ʯʦʪʠʨʴʦʭʷʜʝʨʥʦʤʫ ʧʨʦʮʝʩʦʨʫ ʚʽʜʧʦʚʽʜʘʻ 2,5 
ʎʇ. ʊʨʴʦʤ ʯʦʪʠʨʴʦʭʷʜʝʨʥʠʤ ʧʨʦʮʝʩʦʨʘʤ ʚʽʜʧʦʚʽʜʘʪʠʤʝ 
ʚʩʴʦʛʦ 7,5 ʎʇ (2,5 ʎʇ ʧʦʤʥʦʞʠʪʠ ʥʘ 3), ʱʦ ʧʽʩʣʷ ʦʢʨʫʛʣʝʥʥʷ 
ʜʘʻ 8 ʎʇ. ʊʘʢʠʤ ʯʠʥʦʤ, ʫ ʨʘʟʽ ʽʥʩʪʘʣʷʮʽʾ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘ ʩʝʨʚʝʨ ʽʟ 3 ʯʦʪʠʨʴʦʭʷʜʝʨʥʠʤʠ ʎʇ ʃʽʮʝʥʟʽʘʪʫ 
ʧʦʪʨʽʙʥʦ ʙʫʜʝ ʣʽʮʝʥʟʫʚʘʪʠ 8 ʎʇ. 

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual 
core CPUs in a configuration where up to 4 virtual dual core 
processors are made available to run the Qualified Software. In 
this case, each virtual dual core processor will count as 1.5 CPUs 
(or 1 CPU for the first core, plus 0.5 for the second core). Four 
virtual dual core processors will total 6 CPUs (or 1.5 CPUs 
multiplied by 4). Therefore, Licensee will be required to license 6 
CPUs under this virtualization configuration.Data Migration 
Project is defined as a project with a single identified target 
system where data can be migrated to or from multiple source 
systems. The package has term limit of 18 months with an initial 6 
month maintenance and option to renew maintenance one time for 
12 months. Clock starts when the contract is signed. 

ʇʈʀʂʃɸɼ 2 (ʇʨʘʚʘ ʥʘ ʚʽʨʪʫʘʣʽʟʘʮʽʶ). ʉʝʨʚʝʨ ʤʽʩʪʠʪʴ 16 
ʬʽʟʠʯʥʠʭ ʜʚʦʷʜʝʨʥʠʭ ʎʇ ʟ ʢʦʥʬʽʛʫʨʘʮʽʻʶ, ʚ ʷʢʽʡ ʜʣʷ 
ʚʠʢʦʥʘʥʥʷ ʂʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʥʘʜʘʻʪʴʩʷ ʥʝ ʙʽʣʴʰʝ 4 ʚʽʨʪʫʘʣʴʥʠʭ ʜʚʦʷʜʝʨʥʠʭ ʧʨʦʮʝʩʦʨʽʚ. ʋ 
ʮʴʦʤʫ ʨʘʟʽ ʢʦʞʝʥ ʚʽʨʪʫʘʣʴʥʠʡ ʜʚʦʷʜʝʨʥʠʡ ʧʨʦʮʝʩʦʨ 
ʚʨʘʭʦʚʫʚʘʪʠʤʝʪʴʩʷ ʷʢ 1,5 ʎʇ (1 ʎʇ ʜʣʷ ʧʝʨʰʦʛʦ ʷʜʨʘ, ʧʣʶʩ 
0,5 ʜʣʷ ʜʨʫʛʦʛʦ ʷʜʨʘ). ʏʦʪʠʨʴʦʤ ʜʚʦʷʜʝʨʥʠʤ ʧʨʦʮʝʩʦʨʘʤ 
ʚʽʜʧʦʚʽʜʘʪʠʤʝ ʚʩʴʦʛʦ 6 ʎʇ (1,5 ʎʇ ʧʦʤʥʦʞʠʪʠ ʥʘ 4). ʊʘʢʠʤ 
ʯʠʥʦʤ, ʜʣʷ ʪʘʢʦʾ ʢʦʥʬʽʛʫʨʘʮʽʾ ʚʽʨʪʫʘʣʽʟʘʮʽʾ ʃʽʮʝʥʟʽʘʪʫ ʧʦʪʨʽʙʥʦ 
ʙʫʜʝ ʣʽʮʝʥʟʫʚʘʪʠ 6 ʎʇ.ʇʨʦʝʢʪ ʤʽʛʨʘʮʽʾ ʜʘʥʠʭ ï ʧʨʦʝʢʪ ʟ 
ʦʜʥʽʻʶ ʚʠʟʥʘʯʝʥʦʶ ʮʽʣʴʦʚʦʶ ʩʠʩʪʝʤʦʶ, ʫ ʷʢʫ ʪʘ ʟ ʷʢʦʾ ʤʦʞʥʘ 
ʚʠʢʦʥʫʚʘʪʠ ʤʽʛʨʘʮʽʶ ʜʘʥʠʭ ʽʟ ʨʽʟʥʠʭ ʚʠʭʽʜʥʠʭ ʩʠʩʪʝʤ. ʉʪʨʦʢ ʜʽʾ 
ʧʘʢʝʪʘ ʦʙʤʝʞʫʻʪʴʩʷ 18 ʤʽʩʷʮʷʤʠ, ʟ ʧʦʯʘʪʢʦʚʠʤ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷʤ ʧʨʦʪʷʛʦʤ 6 ʤʽʩʷʮʽʚ ʽ ʤʦʞʣʠʚʽʩʪʶ ʧʦʜʦʚʞʝʥʥʷ 
ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʦʜʠʥ ʨʘʟ ʥʘ 12 ʤʽʩʷʮʽʚ. ɺʽʜʣʽʢ ʧʦʯʠʥʘʻʪʴʩʷ 
ʧʽʩʣʷ ʧʽʜʧʠʩʘʥʥʷ ʢʦʥʪʨʘʢʪʫ. 

Deployment is defined as a single installation of no more than 
one of the following Software modules or files within the BA&T 
SAP BusinessObjects Business Intelligence Platform Software (for 
which Licensee must obtain a license): Repository, Security 
Domain, Central Management Server (ñCMSò), CMS Cluster, or 
Crystal Reports Runtime Engine. 

ʈʦʟʛʦʨʪʘʥʥʷ ï ʦʜʥʘ ʽʥʩʪʘʣʷʮʽʷ ʥʝ ʙʽʣʴʰ ʥʽʞ ʦʜʥʦʛʦ ʟ 
ʧʝʨʝʣʽʯʝʥʠʭ ʥʠʞʯʝ ʤʦʜʫʣʽʚ ʘʙʦ ʬʘʡʣʽʚ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʽ ʩʢʣʘʜʫ ʧʣʘʪʬʦʨʤʠ BA&T SAP BusinessObjects 
Business Intelligence (ʥʘ ʷʢʫ ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʪʨʠʤʘʪʠ ʣʽʮʝʥʟʽʶ): 
ʨʝʧʦʟʠʪʘʨʽʡ, ʜʦʤʝʥ ʙʝʟʧʝʢʠ, ʎʝʥʪʨʘʣʴʥʠʡ ʩʝʨʚʝʨ ʢʝʨʫʚʘʥʥʷ 
(ʜʘʣʽ «CMS»), ʢʣʘʩʪʝʨ CMS ʘʙʦ ʤʝʭʘʥʽʟʤ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ Crystal Reports. 

Instance is defined as a single unique connection to a specified 
application or technology type. 

ɯʥʩʪʘʥʮʽʷ ï ʦʜʥʝ ʫʥʽʢʘʣʴʥʝ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ʚʢʘʟʘʥʦʛʦ 
ʟʘʩʪʦʩʫʥʢʫ ʘʙʦ ʪʝʭʥʽʯʥʦʛʦ ʟʘʩʦʙʫ ʧʝʚʥʦʛʦ ʪʠʧʫ. 

Package Fee is defined as a flat fee to license the software. ʇʣʘʪʘ ʟʘ ʧʘʢʝʪ ï ʧʘʫʰʘʣʴʥʠʡ ʟʙʽʨ ʜʣʷ ʣʽʮʝʥʟʫʚʘʥʥʷ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Server is defined as a physical computer, case, box or blade that 
houses the CPUs running the software product. Multiple virtual 
machines on the same physical box are allowed and do not 

ʉʝʨʚʝʨ ï ʬʽʟʠʯʥʠʡ ʢʦʤʧôʶʪʝʨ, ʢʦʨʧʫʩ, ʙʣʦʢ ʘʙʦ ʤʦʜʫʣʴ 
çʙʣʝʡʜè, ʫ ʷʢʦʤʫ ʨʦʟʤʽʱʝʥʽ ʮʝʥʪʨʘʣʴʥʽ ʧʨʦʮʝʩʦʨʠ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ. ʅʘ 
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require additional licenses. ʦʜʥʦʤʫ ʬʽʟʠʯʥʦʤʫ ʙʣʦʮʽ ʤʦʞʝ ʚʠʢʦʥʫʚʘʪʠʩʷ ʢʽʣʴʢʘ 
ʚʽʨʪʫʘʣʴʥʠʭ ʤʘʰʠʥ, ʷʢʽ ʥʝ ʧʦʪʨʝʙʫʶʪʴ ʜʦʜʘʪʢʦʚʠʭ ʣʽʮʝʥʟʽʡ. 

Type License. When Software or Third Party Software is licensed 
by Type, the Software or Third Party Software may only be used 
in connection with an unlimited number of connections to a single, 
specified database or application. 

ʊʠʧ ʣʽʮʝʥʟʽʾ. ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʘʙʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʪʠʧ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʥʝʦʙʤʝʞʝʥʦʶ ʢʽʣʴʢʽʩʪʶ ʧʽʜʢʣʶʯʝʥʴ ʜʦ 
ʦʜʥʽʻʾ ʚʢʘʟʘʥʦʾ ʙʘʟʠ ʜʘʥʠʭ ʘʙʦ ʟʘʩʪʦʩʫʥʢʫ. 

Metrics mainly used with governance, risk, and compliance 
(GRC) and enterprise performance management (EPM) 
solutions 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʨʽʰʝʥʥʷʤʠ 
GRC ʪʘ EPM 

Country Exporting is defined as the countries where electronic 
communications with local customs authorities needs to be 
established.  

ʂʨʘʾʥʘ-ʝʢʩʧʦʨʪʝʨ ï ʢʨʘʾʥʠ, ʚ ʷʢʠʭ ʥʝʦʙʭʽʜʥʦ ʚʩʪʘʥʦʚʣʶʚʘʪʠ 
ʝʣʝʢʪʨʦʥʥʠʡ ʟʚôʷʟʦʢ ʽʟ ʤʽʩʮʝʚʠʤʠ ʤʠʪʥʠʤʠ ʦʨʛʘʥʘʤʠ.  

When licensing by ócountry exporting fromô: Please note that 
number of countries where electronic communications is available 
is currently limited. Please check availability before licensing for a 
particular country. 

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ çʢʨʘʾʥʫ-ʝʢʩʧʦʨʪʝʨʘè 
ʟʘʫʚʘʞʪʝ, ʱʦ ʢʽʣʴʢʽʩʪʴ ʢʨʘʾʥ, ʚ ʷʢʠʭ ʜʦʩʪʫʧʥʠʡ ʝʣʝʢʪʨʦʥʥʠʡ 
ʟʚôʷʟʦʢ, ʥʘʨʘʟʽ ʦʙʤʝʞʝʥʘ. ʇʝʨʝʚʽʨʪʝ ʜʦʩʪʫʧʥʽʩʪʴ ʧʝʨʝʜ 
ʣʽʮʝʥʟʫʚʘʥʥʷʤ ʜʣʷ ʧʝʚʥʦʾ ʢʨʘʾʥʠ. 

Employee is defined as the total number of employees (including 
contract workers) employed by the company or employed by the 
legal entity that is licensing the functionality of the package.  

ʇʨʘʮʽʚʥʠʢ ï ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ (ʟʦʢʨʝʤʘ 
ʧʨʘʮʽʚʥʠʢʽʚ ʟʘ ʢʦʥʪʨʘʢʪʦʤ) ʢʦʤʧʘʥʽʾ ʘʙʦ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ, ʷʢʽʡ 
ʥʘʜʘʻʪʴʩʷ ʣʽʮʝʥʟʽʷ ʥʘ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʧʘʢʝʪʘ.  

When licensing by Employees for EPM or GRC packages: If the 
licensed package will be restricted to a division, affiliate or 
subsidiary of the Licensee, it is possible to use the total number of 
employees employed by such division, affiliate or subsidiary of the 
licensee whose activities are being managed by the licensed 
software. 

ʗʢʱʦ ʚ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ 
ʜʣʷ ʧʘʢʝʪʽʚ EPM ʘʙʦ GRC ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʘʢʝʪʘ 
ʙʫʜʝ ʦʙʤʝʞʝʥʝ ʚʽʜʜʽʣʝʥʥʷʤ, ʘʬʽʣʽʡʦʚʘʥʦʶ ʢʦʤʧʘʥʽʻʶ ʘʙʦ 
ʜʦʯʽʨʥʴʦʶ ʢʦʤʧʘʥʽʻʶ ʃʽʮʝʥʟʽʘʪʘ, ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʟʘʛʘʣʴʥʫ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ ʪʘʢʦʛʦ ʚʽʜʜʽʣʝʥʥʷ, ʘʬʽʣʽʡʦʚʘʥʦʾ 
ʢʦʤʧʘʥʽʾ ʘʙʦ ʜʦʯʽʨʥʴʦʾ ʢʦʤʧʘʥʽʾ ʃʽʮʝʥʟʽʘʪʘ, ʢʝʨʫʚʘʥʥʷ 
ʦʧʝʨʘʮʽʷʤʠ ʷʢʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʧʨʦʛʨʘʤʥʦʤʫ 
ʟʘʙʝʟʧʝʯʝʥʥʽ. 

One Time Fee is defined as a flat fee to license the software. ʆʜʥʦʨʘʟʦʚʠʡ ʧʣʘʪʽʞ ï ʧʘʫʰʘʣʴʥʠʡ ʟʙʽʨ ʜʣʷ ʣʽʮʝʥʟʫʚʘʥʥʷ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Monitored Users are defined as employees, contract workers or 
other individuals whose credentials, permissions, privileges and/or 
other user information will be monitored, evaluated or managed by 
the Software 

ʂʦʨʠʩʪʫʚʘʯʽ Monitored User ï ʧʨʘʮʽʚʥʠʢʠ, ʧʨʘʮʽʚʥʠʢʠ ʟʘ 
ʢʦʥʪʨʘʢʪʦʤ ʘʙʦ ʽʥʰʽ ʦʩʦʙʠ, ʜʣʷ ʷʢʠʭ ʢʦʥʪʨʦʣʴ  ̔ ʦʮʽʥʶʚʘʥʥʷ 
ʦʙʣʽʢʦʚʠʭ ʜʘʥʠʭ, ʜʦʟʚʦʣʽʚ, ʧʨʠʚʽʣʝʾʚ /̔ʘʙʦ ʽʥʰʠʭ ʚʽʜʦʤʦʩʪʝʡ 
ʧʨʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʘ ʪʘʢʦʞ ʢʝʨʫʚʘʥʥʷ ʪʘʢʠʤʠ ʜʘʥʠʤʠ 
ʟʜʽʡʩʥʶʚʘʪʠʤʝʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Revenue is defined as income that a company receives from its 
normal business activities and other revenue from interest, 
dividends, royalties or other sources. 

ʇʨʠʙʫʪʦʢ ï ʜʦʭʽʜ, ʷʢʠʡ ʢʦʤʧʘʥʽʷ ʦʪʨʠʤʫʻ ʚʽʜ ʟʚʠʯʘʡʥʠʭ 
ʙʽʟʥʝʩ-ʦʧʝʨʘʮʽʡ, ʘ ʪʘʢʦʞ ʽʥʰʠʡ ʧʨʠʙʫʪʦʢ, ʱʦ ʥʘʜʭʦʜʠʪʴ ʚʽʜ 
ʜʠʚʽʜʝʥʜʽʚ, ʚʽʜʩʦʪʢʽʚ  ̔ʨʦʷʣʪʽ ʘʙʦ ʟ ʽʥʰʠʭ ʜʞʝʨʝʣ. 

When licensing by Revenue for SAP BusinessObjects Electronic 
Invoicing for Brazil (NFE), the Revenue considered is limited to 
the revenue generated by the company or legal entity located in 
Brazil. 

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥ ̫ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʧʨʠʙʫʪʦʢ ʜʣʷ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Electronic Invoicing for 
Brazil (NFE) ʚʨʘʭʦʚʫʚʘʥʠʡ ʧʨʠʙʫʪʦʢ ʢʦʤʧʘʥʽʾ ʦʙʤʝʞʫʻʪʴʩʷ 
ʧʨʠʙʫʪʢʦʤ, ʦʪʨʠʤʘʥʠʤ ʢʦʤʧʘʥʽʻʶ ʘʙʦ ʶʨʠʜʠʯʥʦʶ ʦʩʦʙʦʶ, 
ʨʦʟʪʘʰʦʚʘʥʦʶ ʫ ɹʨʘʟʠʣʽʾ. 

Recipients are defined as the number of individuals receiving 
reports from the licensed software. 

ʆʜʝʨʞʫʚʘʯʽ ï ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ ʟʚʽʪʠ ʟ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Metrics mainly used with SAP BusinessObjects solutions for 
SME 

ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʨʽʰʝʥʥʷʤʠ 
SAP BusinessObjects ʜʣ ̫ʤʘʣʠʭ  ̔ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ 

Filing:  Each Filing permits one Legal Entity to Use the Software 
to submit an unlimited number of applications, filings, statements, 
returns, notices, reports, exemption or such other documents to a 
single Governmental Entity in each calendar year.  Submission of 
any filing by more than one Legal Entity to the same 
Governmental Entity or by one Legal Entity to multiple 
Governmental Entities shall require additional Filing licenses.   

ɼʝʢʣʘʨʘʮʽʷ ï ʢʦʞʥʘ ʣʽʮʝʥʟʽʷ ʥʘ ʧʦʜʘʥʥʷ ʜʝʢʣʘʨʘʮʽʡ ʜʘʻ ʦʜʥʽʡ 
ʶʨʠʜʠʯʥʽʡ ʦʩʦʙʽ ʟʤʦʛʫ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʥʘʜʩʠʣʘʥʥʷ ʥʝʦʙʤʝʞʝʥʦʾ ʢʽʣʴʢʦʩʪʽ ʟʘʷʚ, 
ʜʝʢʣʘʨʘʮʽʡ, ʚʠʧʠʩʦʢ, ʧʦʚʝʨʥʝʥʴ, ʩʧʦʚʽʱʝʥʴ, ʟʚʽʪʽʚ, ʜʘʥʠʭ ʧʨʦ 
ʟʚʽʣʴʥʝʥʥʷ ʚʽʜ ʧʦʜʘʪʢʫ ʘʙʦ ʽʥʰʠʭ ʜʦʢʫʤʝʥʪʽʚ ʚ ʦʜʠʥ ʦʨʛʘʥ 
ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ʢʦʞʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʨʦʢʫ. ɼʣʷ ʥʘʜʩʠʣʘʥʥʷ 
ʙʫʜʴ-ʷʢʦʾ ʜʝʢʣʘʨʘʮʽʾ ʢʽʣʴʢʦʤʘ ʶʨʠʜʠʯʥʠʤʠ ʦʩʦʙʘʤʠ ʚ ʦʜʠʥ 
ʦʨʛʘʥ ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ʘʙʦ ʦʜʥʽʻʶ ʶʨʠʜʠʯʥʦʶ ʦʩʦʙʦʶ ʚ 
ʢʽʣʴʢʘ ʦʨʛʘʥʽʚ ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ʥʝʦʙʭʽʜʥʘ ʜʦʜʘʪʢʦʚʘ ʣʽʮʝʥʟʽʷ 
ʥʘ ʧʦʜʘʥʥʷ ʜʝʢʣʘʨʘʮʽʡ.   
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ñGovernment Entityò means any federal, state, foreign 
governmental entity, securities authorities, agency, commission, 
other regulatory, self-regulatory or enforcement authorities or any 
courts, administrative agencies or commissions or other 
governmental authorities or instrumentalities. 

ʆʨʛʘʥ ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ï ʙʫʜʴ-ʷʢʠʡ ʬʝʜʝʨʘʣʴʥʠʡ, ʜʝʨʞʘʚʥʠʡ, 
ʦʙʣʘʩʥʠʡ, ʽʥʦʟʝʤʥʠʡ ʦʨʛʘʥ ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ, ʦʨʛʘʥʠ, 
ʫʩʪʘʥʦʚʠ, ʢʦʤʽʩʽʾ ʟ ʙʝʟʧʝʢʠ, ʽʥʰʽ ʨʝʛʫʣʷʪʦʨʥʽ ʦʨʛʘʥʠ ʪʘ ʦʨʛʘʥʠ 
ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ, ʚʠʢʦʥʘʚʯʽ ʦʨʛʘʥʠ ʚʣʘʜʠ, ʙʫʜʴ-ʷʢʽ ʩʫʜʠ, 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʫʩʪʘʥʦʚʠ, ʢʦʤʽʩʽʾ ʘʙʦ ʽʥʰʽ ʜʝʨʞʘʚʥʽ ʦʨʛʘʥʠ ʯʠ 
ʫʩʪʘʥʦʚʠ. 

ñLegal Entityò means any individual, person, partnership, joint 
venture, corporation, company or other form of enterprise, 
domestic or foreign. 

ʖʨʠʜʠʯʥʘ ʦʩʦʙʘ ï ʙʫʜʴ-ʷʢʘ ʦʩʦʙʘ, ʛʨʦʤʘʜʷʥʠʥ, ʪʦʚʘʨʠʩʪʚʦ, 
ʩʧʽʣʴʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʢʦʨʧʦʨʘʮʽʷ, ʢʦʤʧʘʥʽʷ ʘʙʦ ʽʥʰʘ ʬʦʨʤʘ 
ʚʽʪʯʠʟʥʷʥʦʛʦ ʯʠ ʟʘʢʦʨʜʦʥʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

Flat Fee/Fixed Fee is defined as a fixed package license fee for 
the software. 

ʇʘʫʰʘʣʴʥʠʡ ʟʙʽʨ/ʬʽʢʩʦʚʘʥʘ ʚʠʧʣʘʪʘ ï ʬʽʢʩʦʚʘʥʘ ʧʣʘʪʘ ʟʘ 
ʣʽʮʝʥʟʽʶ ʥʘ ʧʘʢʝʪ ʜʣʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

Rapid Mart (RM) Module is defined as a separate unit of software 
that may include a specific subject-oriented repository of data 
and/or content designed to answer specific questions for a specific 
set of users. E.g. Sales, Inventory, Purchasing, General Ledger, 
HR etc. 

ʄʦʜʫʣʴ Rapid Mart (RM) ï ʦʢʨʝʤʠʡ ʙʣʦʢ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʷʢʠʡ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʪʝʤʘʪʠʯʥʽ ʨʝʧʦʟʠʪʘʨʽʾ 
ʜʘʥʠʭ ʽ/ʘʙʦ ʚʤʽʩʪ, ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʝʚʥʽ 
ʟʘʧʠʪʘʥʥʷ ʜʣʷ ʧʝʚʥʦʛʦ ʥʘʙʦʨʫ ʢʦʨʠʩʪʫʚʘʯʽʚ. ʅʘʧʨʠʢʣʘʜ, ʮʝ 
ʤʦʞʫʪʴ ʙʫʪʠ ʧʨʦʜʘʞʽ, ʟʘʧʘʩʠ, ʟʘʢʫʧʽʚʣʷ, ʛʦʣʦʚʥʘ ʢʥʠʛʘ, 
ʢʝʨʫʚʘʥʥʷ ʧʝʨʩʦʥʘʣʦʤ ʪʦʱʦ. 

Available Edge Rapid Marts (RM) Modules: SAP (11 modules 
available); Oracle E-Business Suite (11 modules available); 
PeopleSoft (5 modules available); Siebel (3 modules available). 

ɼʦʩʪʫʧʥʽ ʪʘʢʽ ʤʦʜʫʣʽ Edge Rapid Marts (RM): SAP (ʜʦʩʪʫʧʥʦ 11 
ʤʦʜʫʣʽʚ); Oracle E-Business Suite (ʜʦʩʪʫʧʥʦ 11 ʤʦʜʫʣʽʚ); 
PeopleSoft (ʜʦʩʪʫʧʥʦ 5 ʤʦʜʫʣʽʚ); Siebel (ʜʦʩʪʫʧʥʦ 3 ʤʦʜʫʣʽ). 

Metrics mainly used with Sybase Products ʄʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʟ ʧʨʦʜʫʢʪʘʤʠ 
Sybase 

Application Connection is a single licensed SUP User or SUP & 
Afaria HDM User or SUP for Consumers User accessing a single 
Application.  ñApplicationò is a set of related functionality 
developed by an SUP Developer User Using SUP or a single 
mobile application (limited to those mobile applications that are (i) 
separately licensed from SAP by Licensee and (ii) prescribed for 
Use with SUP, if any).     

ʇʽʜʢʣʶʯʝʥʥʷ ʜʦ ʟʘʩʪʦʩʫʥʢʫ ï ʢʦʨʠʩʪʫʚʘʯ SUP User, SUP & 
Afaria HDM User ʘʙʦ SUP for Consumers User ʟ ʦʜʥʽʻʶ 
ʣʽʮʝʥʟʽʻʶ, ʷʢʠʡ ʧʨʘʮʶʻ ʟ ʦʜʥʠʤ ɿʘʩʪʦʩʫʥʢʦʤ. ɿʘʩʪʦʩʫʥʦʢ ï 
ʥʘʙʽʨ ʧʦʚô̫ʟʘʥʠʭ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, ʨʦʟʨʦʙʣʝʥʠʡ 
ʢʦʨʠʩʪʫʚʘʯʝʤ ʽʟ ʣʽʮʝʥʟʽʻʶ SUP Developer User ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʧʣʘʪʬʦʨʤʠ SUP ʘʙʦ ʻʜʠʥʠʡ ʤʦʙʽʣʴʥʠʡ ʟʘʩʪʦʩʫʥʦʢ (ʮʝ ʤʦʞʫʪʴ 
ʙʫʪʠ ʣʠʰʝ ʤʦʙʽʣʴʥʽ ʟʘʩʪʦʩʫʥʢʠ, (i) ʜʣʷ ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʘʚ 
ʫ SAP ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ  ̔ (ii) ʷʢʽ ʙʫʣʠ ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʘ ʧʣʘʪʬʦʨʤʽ SUP ʟʘ ʾʭ ʥʘʷʚʥʦʩʪʽ).  

Chip is defined as an Electronic circuitry containing one or more 
Cores, usually on a silicon wafer. 

ʅʘʙʽʨ ʤʽʢʨʦʩʭʝʤ ï ɽʣʝʢʪʨʦʥʥʘ ʩʭʝʤʘ, ʱʦ ʩʢʣʘʜʘʻʪʴʩʷ ʟ 
ʦʜʥʦʛʦ ʘʙʦ ʢʽʣʴʢʦʭ ʗʜʝʨ, ʟʘʟʚʠʯʘʡ ʥʘ ʢʨʝʤʥʽʻʚʽʡ ʧʣʘʩʪʠʥʽ.  

Core is defined as the number of cores in CPUs that are available 
for use by the licensed software. The number of Core licenses 
must be an integer. When counting physical Cores, each Core of 
a physical CPU that runs at least parts of the licensed software, 
including those that are temporarily assigned or scheduled to 
cover peak processing, is considered and counted. 

ʗʜʨʦ ï ʮʝ ʢʽʣʴʢʽʩʪʴ ʷʜʝʨ ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ, ʜʦʩʪʫʧʥʠʭ 
ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʠʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ. 
ʂʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ ʟ ʤʝʪʨʠʢʦʶ çʗʜʨʦè ʤʘʻ ʙʫʪʠ ʮʽʣʠʤ ʯʠʩʣʦʤ.  
ʇʽʜ ʯʘʩ ʧʽʜʨʘʭʫʥʢʫ ʢʽʣʴʢʦʩʪʽ ʬʽʟʠʯʥʠʭ ʗʜʝʨ, ʚʨʘʭʦʚʫʶʪʴʩʷ ʪʘ 
ʧʽʜʨʘʭʦʚʫʶʪʴʩʷ ʚʩʽ ʗʜʨʘ ʥʘ ʢʦʞʥʦʤʫ ʬʽʟʠʯʥʦʤʫ ʎʇ, ʥʘ ʷʢʠʭ 
ʚʠʢʦʥʫʻʪʴʩʷ ʧʨʠʥʘʡʤʥʽ ʯʘʩʪʠʥʘ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʚʢʣʶʯʥʦ ʟ ʪʠʤʠ, ʷʢʽ ʧʨʠʟʥʘʯʘʶʪʴʩʷ ʪʠʤʯʘʩʦʚʦ 
ʘʙʦ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʪʨʝʙ ʚ ʦʙʯʠʩʣʝʥʥʷʭ ʫ ʧʝʨʽʦʜʠ 
ʧʽʢʦʚʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ. 

When counting virtual Coreôs, each virtual Core that runs at least 
parts of the licensed software, including those that are temporarily 
assigned or scheduled to cover peak processing, is counted. 

ʇʽʜ ʯʘʩ ʧʽʜʨʘʭʫʥʢʫ ʢʽʣʴʢʦʩʪʽ ʚʽʨʪʫʘʣʴʥʠʭ ʗʜʝʨ, ʚʨʘʭʦʚʫʶʪʴʩʷ 
ʚʩʽ ʚʽʨʪʫʘʣʴʥʽ ʷʜʨʘ, ʥʘ ʷʢʠʭ ʚʠʢʦʥʫʻʪʴʩʷ ʧʨʠʥʘʡʤʥʽ ʯʘʩʪʠʥʘ 
ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʚʢʣʶʯʥʦ ʟ ʪʠʤʠ, ʷʢʽ 
ʧʨʠʟʥʘʯʘʶʪʴʩʷ ʪʠʤʯʘʩʦʚʦ ʘʙʦ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʪʨʝʙ ʚ 
ʦʙʯʠʩʣʝʥʥʷʭ ʫ ʧʝʨʽʦʜʠ ʧʽʢʦʚʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ.  

If the software will run in a pure virtual environment, physical 
Cores will not be considered. 

ʗʢʱʦ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʮʽʣʢʦʤ 
ʚʽʨʪʫʘʣʴʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʬʽʟʠʯʥʽ ʗʜʨʘ ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ. 

If the licensed Software will run in a pure virtual environment, 
physical Cores will not be counted, and vice versa when the 
licensed Software will run in a pure non-virtual environment.  The 
sum for all Cores shall then be rounded up to the next whole 
number if the deployment results in a fraction.  For purposes of 
clarification, ñCoreò as defined this footnote is different from ñcoreò 
as  referenced in the metric definition for any Software licensed on 
a CPU basis (if any), and therefore is not applicable in that 
context. 

ʗʢʱʦ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʫʻʪʴʩʷ ʚ 
ʮʽʣʢʦʤ ʚʽʨʪʫʘʣʴʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʬʽʟʠʯʥʽ ʷʜʨʘ ʥʝ 
ʚʨʘʭʦʚʫʶʪʴʩʷ  ̔ ʥʘʚʧʘʢʠ, ʷʢʱʦ ʣʽʮʝʥʟʦʚʘʥʝ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʮʽʣʢʦʤ ʚ ʥʝʚʽʨʪʫʘʣʴʥʦʤʫ 
ʩʝʨʝʜʦʚʠʱʽ, ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ ʚʽʨʪʫʘʣʴʥʽ ʷʜʨʘ. ʗʢʱʦ ʩʫʤʘ ʚʩʽʭ 
ʪʘʢʠʭ ʷʜʝʨ ʫ ʨʦʟʛʦʨʪʘʥʥʽ ʜʦʨʽʚʥʶʻ ʜʨʦʙʦʚʦʤʫ ʯʠʩʣʫ, ʾʾ ʩʣʽʜ 
ʦʢʨʫʛʣʠʪʠ ʜʦ ʥʘʩʪʫʧʥʦʛʦ ʮʽʣʦʛʦ ʯʠʩʣʘ. ʑʦʙ ʫʥʠʢʥʫʪʠ 
ʥʝʧʦʨʦʟʫʤʽʥʴ, ʟʘʫʚʘʞʪʝ, ʱʦ ʩʣʦʚʦ çʗʜʨʦè, ʚʠʟʥʘʯʝʥʝ ʚ ʮʽʡ 
ʧʨʠʤʽʪʮʽ, ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʩʣʦʚʘ çʷʜʨʦè, ʟʘʟʥʘʯʝʥʦʛʦ ʫ 
ʚʠʟʥʘʯʝʥʥʽ ʤʝʪʨʠʢʠ ʜʣʷ ʙʫʜʴ-ʷʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ, ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ (ʟʘ ʡʦʛʦ 
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ʥʘʷʚʥʦʩʪʽ), ʽ, ʚʽʜʧʦʚʽʜʥʦ, ʻ ʥʝʟʘʩʪʦʩʦʚʥʠʤ ʫ ʪʘʢʦʤʫ ʢʦʥʪʝʢʩʪʽ. 

Laptop Device is defined as laptop computer. ʅʦʫʪʙʫʢ ï ʧʦʨʪʘʪʠʚʥʠʡ ʢʦʤʧôʶʪʝʨ. 

Mobile Productivity apps are defined as mobile apps priced at 
EURO 100 or less and are those licensed SAP Enterprise 
Integration for SAP Mobile Applications or SAP Partner Certified 
Mobile Apps stated at http://www.sap.com/solutions/mobility/sap-
mobile-platform-runtime-option-for-productivity-apps/index.epx 

ɿʘʩʪʦʩʫʥʢʠ ʜʣ ̫ ʧʽʜʚʠʱʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ï ʤʦʙʽʣʴʥʽ 
ʟʘʩʪʦʩʫʥʢʠ, ʷʢʽ ʢʦʰʪʫʶʪʴ 100 ʻʚʨʦ ʘʙʦ ʤʝʥʰʝ, ʘʙʦ ʣʽʮʝʥʟʦʚʘʥʽ 
ʟʘʩʪʦʩʫʥʢʠ SAP Enterprise Integration for SAP Mobile 
Applications ʘʙʦ SAP Partner Certified Mobile Apps, ʧʝʨʝʣʽʯʝʥʽ 
ʟʘ ʘʜʨʝʩʦʶ http://www.sap.com/solutions/mobility/sap-mobile-
platform-runtime-option-for-productivity-apps/index.epx 

Mobile Runtime Option Apps are defined as mobile apps priced 
between EURO 101 ï EURO 300 andare those licensed SAP 
Enterprise Integration for SAP Mobile Applications or SAP Partner 
Certified Mobile Apps stated at 
http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option/index.epx 

ʄʦʙʽʣʴʥʽ ʟʘʩʪʦʩʫʥʢʠ ʦʧʮʽʾ ʦʙʤʝʞʝʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷï ʤʦʙʽʣʴʥʽ ʟʘʩʪʦʩʫʥʢʠ, ʷʢʽ ʢʦʰʪʫʶʪʴ 101ï300 ʻʚʨʦ, 
ʘ ʪʘʢʦʞ ʣʽʮʝʥʟʦʚʘʥʽ ʟʘʩʪʦʩʫʥʢʠ SAP Enterprise Integration for 
SAP Mobile Applications ʘʙʦ SAP Partner Certified Mobile Apps, 
ʧʝʨʝʣʽʯʝʥʽ ʟʘ ʘʜʨʝʩʦʶ 
http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option/index.epx 

Terabyte (TB) is defined as the amount of data stored in terabytes 
in the main database of Sybase IQ Server in whole numbers 
(fractions must be rounded up). If VLDB option is licensed, it must 
be licensed to match the size of the entire main database of the 
Sybase IQ Server 

ʊʝʨʘʙʘʡʪ (ʊɹ) ï ʢʽʣʴʢʽʩʪʴ ʟʙʝʨʝʞʝʥʠʭ ʜʘʥʠʭ ʫ ʪʝʨʘʙʘʡʪʘʭ ʚ 
ʦʩʥʦʚʥʽʡ ʙʘʟʽ ʜʘʥʠʭ ʩʝʨʚʝʨʘ Sybase IQ Server, ʚʠʨʘʞʝʥʘ ʮʽʣʠʤ 
ʯʠʩʣʦʤ (ʜʨʦʙʦʚʫ ʯʘʩʪʢʫ ʩʣʽʜ ʦʢʨʫʛʣʠʪʠ). ʆʧʮʽʶ VLDB, ʫ ʨʘʟʽ ʾʾ 
ʣʽʮʝʥʟʫʚʘʥʥʷ, ʩʣʽʜ ʣʽʮʝʥʟʫʚʘʪʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʨʦʟʤʽʨʫ ʚʩʽʻʾ 
ʦʩʥʦʚʥʦʾ ʙʘʟʠ ʜʘʥʠʭ ʩʝʨʚʝʨʘ Sybase IQ Server. 
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Exhibit 3 - Package Restrictions ɼʦʜʘʪʦʢ 3. ʆʙʤʝʞʝʥʥʷ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʽʚ 

1. SAP Business Suite and Enterprise Foundation 1. SAP Business Suite ʽ Enterprise Foundation 

1.1 SAP Business Suite. SAP Business Suite when 
delivered with embedded analytics capabilities includes 
SAP provided preconfigured business content, 
including, but not limited to, preconfigured SAP Crystal 
Reports and SAP BusinessObjects Xcelsius Enterprise 
Dashboards that can display data from queries.  In 
order to view, use or modify such preconfigured 
embedded analytics capabilities shipped with the SAP 
Business Suite (ñEmbedded Analyticsò), Licensee 
needs to license the appropriate SAP Business Objects 
software as well as the required SAP Named User 
licenses.  Licensee may additionally download, install 
and use the Crystal Reports Viewer for SAP Business 
Suite Applications to display lists from ALV as SAP 
Crystal Reports at no added cost under the terms and 
conditions applicable to SAP Business Suite 
applications.  

1.1. SAP Business Suite.ʗʢʱʦ ʨʽʰʝʥʥʷ SAP Business Suite 
ʧʦʩʪʘʯʘʻʪʴʩʷ ʽʟ ʚʙʫʜʦʚʘʥʠʤʠ ʤʦʞʣʠʚʦʩʪʷʤʠ 
ʘʥʘʣʽʪʠʢʠ, ʚʦʥʦ ʤʽʩʪʠʪʴ ʥʘʜʘʥʠʡ SAP ʧʦʧʝʨʝʜʥʴʦ 
ʩʢʦʥʬʽʛʫʨʦʚʘʥʠʡ ʚʤʽʩʪ, ʟʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, 
ʧʦʧʝʨʝʜʥʴʦ ʩʢʦʥʬʽʛʫʨʦʚʘʥʽ ʟʘʩʦʙʠ SAP Crystal 
Reports ʽ SAP BusinessObjects Xcelsius Enterprise 
Dashboards, ʫ ʷʢʠʭ ʤʦʞʫʪʴ ʚʽʜʦʙʨʘʞʘʪʠʩʷ ʜʘʥʽ 
ʟʘʧʠʪʽʚ.  ɼʣʷ ʧʝʨʝʛʣʷʜʫ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʙʦ ʟʤʽʥʠ 
ʪʘʢʠʭ ʧʦʧʝʨʝʜʥʴʦ ʩʢʦʥʬʽʛʫʨʦʚʘʥʠʭ ʚʙʫʜʦʚʘʥʠʭ 
ʤʦʞʣʠʚʦʩʪʝʡ ʘʥʘʣʽʪʠʢʠ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ SAP 
Business Suite, (ʜʘʣʽ çɺʙʫʜʦʚʘʥʘ ʘʥʘʣʽʪʠʢʘè) 
ʃʽʮʝʥʟʽʘʪʫ ʧʦʪʨʽʙʥʦ ʣʽʮʝʥʟʫʚʘʪʠ ʚʽʜʧʦʚʽʜʥʝ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Business Objects, ʘ 
ʪʘʢʦʞ ʦʪʨʠʤʘʪʠ ʦʙʦʚôʷʟʢʦʚʽ ʣʽʮʝʥʟʽʾ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP. ʂʨʽʤ ʪʦʛʦ, ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ 
ʙʝʟʢʦʰʪʦʚʥʦ ʟʘʚʘʥʪʘʞʠʪʠ, ʽʥʩʪʘʣʶʚʘʪʠ ʪʘ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ Crystal 
Reports Viewer ʜʣʷ SAP Business Suite Applications 
ʜʣʷ ʚʽʜʦʙʨʘʞʝʥʥʷ ʩʧʠʩʢʽʚ, ʦʪʨʠʤʘʥʠʭ ʽʟ ALV, ʫ 
ʬʦʨʤʘʪʽ SAP Crystal Reports ʥʘ ʫʤʦʚʘʭ, ʟʘʩʪʦʩʦʚʥʠʭ 
ʜʦ SAP Business Suite Applications.  

1.2 Enterprise Foundation.  Unlike other Package licenses 
the Enterprise Foundation package comes with 5 (five) 
SAP Application Professional Users in addition to the 
use rights for the scope of Enterprise Foundation 
capabilities. Any additionally required Named Users 
need to be licensed separately.  The license for data 
destruction in Human Capital Management is included 
in the ERP license. 

1.2. Enterprise Foundation. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʽʥʰʠʭ ʣʽʮʝʥʟʽʡ ʥʘ 
ʇʘʢʝʪʠ, ʧʘʢʝʪ Enterprise Foundation ʧʦʩʪʘʯʘʻʪʴʩʷ ʟ 5 
(ʧôʷʪʴʤʘ) ʜʦʜʘʪʢʦʚʠʤʠ ʣʽʮʝʥʟʽʷʤʠ SAP Application 
Professional User ʥʘ ʜʦʜʘʯʫ ʜʦ ʧʨʘʚ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʚʠʟʥʘʯʝʥʦʛʦ ʦʙʩʷʛʫ ʤʦʞʣʠʚʦʩʪʝʡ ʧʘʢʝʪʘ Enterprise 
Foundation. ʃʽʮʝʥʟʽʾ ʜʣʷ ʚʩʽʭ ʜʦʜʘʪʢʦʚʠʭ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ʧʦʪʨʽʙʥʦ ʧʨʠʜʙʘʪʠ ʦʢʨʝʤʦ. ʃʽʮʝʥʟʽʶ ʥʘ 
ʟʥʠʱʝʥʥʷ ʜʘʥʠʭ ʫ ʨʽʰʝʥʥʽ Human Capital Management 
ʚʢʣʶʯʝʥʦ ʚ ʣʽʮʝʥʟʽʶ ʥʘ ʟʘʩʪʦʩʫʥʦʢ ERP. 

1.3 Enhancement Packages for Certain SAP Software.  The 
enhancement packages for certain SAP Software may 
provide new and improved software functionality. Each 
SAP enhancement package contains business 
functions that Licensee can activate separately and 
independently from each other. The standard licensing 
model for SAP also applies to business functions 
shipped as part of SAP enhancement packages. To 
activate business functions, additional licenses may be 
required. In each of these cases, the respective license 
needs to be in place prior to activating and Using the 
business function. Upon request, SAP account 
executives can provide additional information about the 
required licenses. 

1.3. ʇʘʢʝʪʠ ʨʦʟʰʠʨʝʥʥʷ ʜʣʷ ʧʝʚʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP. ʇʘʢʝʪʠ ʨʦʟʰʠʨʝʥʥʷ ʜʣʷ ʧʝʚʥʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʤʦʞʫʪʴ ʥʘʜʘʚʘʪʠ 
ʜʣʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʦʚʽ 
ʚʜʦʩʢʦʥʘʣʝʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ. ʂʦʞʝʥ ʧʘʢʝʪ 
ʨʦʟʰʠʨʝʥʥʷ SAP ʤʽʩʪʠʪʴ ʙʽʟʥʝʩ-ʬʫʥʢʮʽʾ, ʷʢʽ ʃʽʮʝʥʟʽʘʪ 
ʤʦʞʝ ʘʢʪʠʚʫʚʘʪʠ ʦʢʨʝʤʦ ʪʘ ʥʝʟʘʣʝʞʥʦ ʦʜʠʥ ʚʽʜ 
ʦʜʥʦʛʦ. ɼʣʷ ʙʽʟʥʝʩ-ʬʫʥʢʮʽʡ, ʱʦ ʧʦʩʪʘʯʘʶʪʴʩʷ ʫ 
ʩʢʣʘʜʽ ʧʘʢʝʪʽʚ ʨʦʟʰʠʨʝʥʥʷ SAP, ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ 
ʩʪʘʥʜʘʨʪʥʘ ʤʦʜʝʣʴ ʣʽʮʝʥʟʫʚʘʥʥʷ SAP. ɼʣʷ ʘʢʪʠʚʘʮʽʾ 
ʙʽʟʥʝʩ-ʬʫʥʢʮʽʡ, ʤʦʞʫʪʴ ʟʥʘʜʦʙʠʪʠʩʷ ʜʦʜʘʪʢʦʚʽ 
ʣʽʮʝʥʟʽʾ. ʋ ʢʦʞʥʦʤʫ ʟ ʮʠʭ ʚʠʧʘʜʢʽʚ ʚʽʜʧʦʚʽʜʥʫ ʣʽʮʝʥʟʽʶ 
ʩʣʽʜ ʦʪʨʠʤʘʪʠ ʜʦ ʘʢʪʠʚʘʮʽʾ ʪʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʙʽʟʥʝʩ-
ʬʫʥʢʮʽʾ. ɼʦʜʘʪʢʦʚʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʥʝʦʙʭʽʜʥʽ ʣʽʮʝʥʟʽʾ 
ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʟʘ ʟʘʧʠʪʦʤ ʫ ʚʽʜʧʦʚʽʜʘʣʴʥʦʛʦ ʟʘ 
ʨʘʭʫʥʢʠ ʚ SAP. 

2. Enterprise Extensions 2. Enterprise Extensions 

Enterprise Extension Packages require licensing of the Enterprise 
Foundation Package. 

ɼʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʽʚ Enterprise Extension ʩʣʽʜ 
ʧʨʠʜʙʘʪʠ ʣʽʮʝʥʟʽʶ ʥʘ ʧʘʢʝʪ Enterprise Foundation. 

2.1 SAP Payroll Processing.  Payroll Processing for the 
USA requires partner software that is subject to 
additional license fees. 

2.1. SAP Payroll Processing. ɼʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʢʦʤʧʦʥʝʥʪʘ Payroll Processing ʜʣʷ ʉʐɸ ʧʦʪʨʽʙʥʦ 
ʤʘʪʠ ʧʘʨʪʥʝʨʩʴʢʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʟʘ 
ʣʽʮʝʥʟʽʶ ʥʘ ʷʢʝ ʩʪʷʛʫʻʪʴʩʷ ʜʦʜʘʪʢʦʚʘ ʧʣʘʪʘ. 

2.2 BSI U.S. Payroll Tax Processing.  BSI requires licensing 
of SAP Payroll Processing. Special maintenance 
agreement required. 

2.2. BSI U.S. Payroll Tax Processing. ɼʣʷ BSI ʧʦʪʨʽʙʥʘ 
ʣʽʮʝʥʟʽʷ ʥʘ ʢʦʤʧʦʥʝʥʪ SAP Payroll Processing. 
ʇʦʪʨʽʙʥʘ ʦʩʦʙʣʠʚʘ ʫʛʦʜʘ ʧʨʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

2.3 SAP Treasury and Risk Management and SAP 
Treasury and Risk Management, Public Sector.  Use of 
SAP Treasury and Risk Management is limited to a 

2.3. SAP Treasury and Risk Management ʽ SAP Treasury 
and Risk Management, Public Sector. ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʢʦʤʧʦʥʝʥʪʘ SAP Treasury and Risk Management 
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maximum of a hundred (100) active, investment-related 
security classes in the securities area*. In case a larger 
number of security classes are required, the Industry 
Package SAP Investment Management for Insurance 
and/ or SAP Investment Controlling for Insurance have 
to be licensed. 

ʦʙʤʝʞʝʥʝ: ʢʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ ʢʣʘʩʽʚ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ, 
ʧʦʚôʷʟʘʥʠʭ ʽʟ ʽʥʚʝʩʪʠʮʽʷʤʠ, ʚ ʦʙʣʘʩʪʽ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ 
ʥʝ ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ ʩʪʦ (100) ʢʣʘʩʽʚ*. ʗʢʱʦ 
ʥʝʦʙʭʽʜʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʽʣʴʰʫ ʢʽʣʴʢʽʩʪʴ ʢʣʘʩʽʚ 
ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ, ʩʣʽʜ ʧʨʠʜʙʘʪʠ ʣʽʮʝʥʟʽʶ ʥʘ ʛʘʣʫʟʝʚʠʡ 
ʧʘʢʝʪ SAP Investment Management for Insurance ʽ/ʘʙʦ 
SAP Investment Controlling for Insurance. 

* In the SAP system each security (e.g. stocks) is a 
class. The class data includes all the structure 
characteristics of a security. Since the creation of 
transactions and the management of positions in the 
transaction manager are based on product types, each 
class needs to be assigned to a product type. 

* ʋ ʩʠʩʪʝʤʽ SAP ʢʦʞʝʥ ʚʠʜ ʮʽʥʥʦʛʦ ʧʘʧʝʨʫ 
(ʥʘʧʨʠʢʣʘʜ, ʘʢʮʽʾ) ʻ ʢʣʘʩʦʤ. ɼʘʥʽ ʢʣʘʩʫ ʤʽʩʪʷʪʴ ʫʩʽ 
ʩʪʨʫʢʪʫʨʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʮʽʥʥʦʛʦ ʧʘʧʝʨʫ. ʆʩʢʽʣʴʢʠ 
ʩʪʚʦʨʝʥʥʷ ʪʨʘʥʟʘʢʮʽʡ ʽ ʢʝʨʫʚʘʥʥʷ ʧʦʟʠʮʽʷʤʠ ʚ 
ʤʝʥʝʜʞʝʨʽ ʪʨʘʥʟʘʢʮʽʡ ʟʘʣʝʞʠʪʴ ʚʽʜ ʪʠʧʽʚ ʧʨʦʜʫʢʪʫ, 
ʢʦʞʝʥ ʢʣʘʩ ʤʘʻ ʙʫʪʠ ʧʨʠʟʥʘʯʝʥʠʡ ʧʝʚʥʦʤʫ ʪʠʧʫ 
ʧʨʦʜʫʢʪʫ. 

2.4 SAP Environment, Health and Safety (EHS) 
Management; SAP EHS Management, health and 
safety; SAP EHS Management, environmental 
compliance; SAP EHS Management, product safety; 
SAP EHS Management, product and REACH 
compliance.  The products listed above provide a 
framework to support customers in achieving 
compliance with certain environment, health and safety 
regulatory requirements. This framework needs to be 
adjusted, configured and/or expanded by the Licensee 
to meet the specific requirements of the customer. SAP 
does not warrant or guarantee regulatory or other 
compliance. Licensee has the obligation to implement 
those products in a manner such that regulatory or 
other compliance requirements are adequately 
reflected. 

2.4. SAP Environment, Health and Safety (EHS) 
Management; SAP EHS Management, health and 
safety; SAP EHS Management, environmental 
compliance; SAP EHS Management, product safety; 
SAP EHS Management, product and REACH 
compliance. ʇʝʨʝʣʽʯʝʥʽ ʚʠʱʝ ʧʨʦʜʫʢʪʠ ʫʪʚʦʨʶʶʪʴ 
ʩʪʨʫʢʪʫʨʫ, ʷʢʘ ʜʦʧʦʤʘʛʘʻ ʢʣʽʻʥʪʘʤ ʟʘʙʝʟʧʝʯʠʪʠ 
ʜʦʪʨʠʤʘʥʥʷ ʧʝʚʥʠʭ ʚʠʤʦʛ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʽʚ 
ʱʦʜʦ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ ʪʘ ʟʘʭʠʩʪʫ ʥʘʚʢʦʣʠʰʥʴʦʛʦ 
ʩʝʨʝʜʦʚʠʱʘ. ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʧʨʠʩʪʦʩʫʚʘʪʠ, ʥʘʩʪʨʦʾʪʠ 
ʪʘ/ʘʙʦ ʨʦʟʰʠʨʠʪʠ ʮʶ ʩʪʨʫʢʪʫʨʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʢʦʥʢʨʝʪʥʠʭ ʚʠʤʦʛ ʢʣʽʻʥʪʘ. ʂʦʤʧʘʥʽʷ SAP ʥʝ ʛʘʨʘʥʪʫʻ 
ʪʘ ʥʝ ʨʫʯʘʻʪʴʩʷ ʟʘ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʥʦʨʤʘʪʠʚʥʦ-
ʧʨʘʚʦʚʠʤ ʘʢʪʘʤ ʘʙʦ ʽʥʰʠʤ ʚʠʤʦʛʘʤ. ʃʽʮʝʥʟʽʘʪ 
ʟʦʙʦʚôʷʟʘʥʠʡ ʫʧʨʦʚʘʜʞʫʚʘʪʠ ʮʽ ʧʨʦʜʫʢʪʠ, ʥʘʣʝʞʥʠʤ 
ʯʠʥʦʤ ʫʨʘʭʦʚʫʶʯʠ ʚʠʤʦʛʠ ʱʦʜʦ ʜʦʪʨʠʤʘʥʥʷ 
ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʽʚ ʘʙʦ ʽʥʰʠʭ ʚʠʤʦʛ. 

2.5 SAP Environment, Health and Safety (EHS) 
Management; SAP EHS Management, health and 
safety.  SAP Named Users are not required for 
employees, contractors, and business partner users 
that interact with the incident management functionality 
of SAP EHS Management solely to enter data for initial 
incident reporting and to provide data for incident 
investigations. Such data entry may occur 
asynchronously (off-line) via the Adobe Interactive Form 
tool, synchronously (on-line) by direct interaction with 
the SAP system, or via mobile devices. This exception 
applies only to incident management data entry use, 
and does not apply to any other uses of the incident 
management functionality or any other functionality of 
SAP EHS Management including incident processing, 
investigation, and performance and regulatory reporting. 

2.5. SAP Environment, Health and Safety (EHS) 
Management; SAP EHS Management, health and 
safety. ɼʣʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʧʽʜʨʷʜʯʠʢʽʚ ʽ ʢʦʨʠʩʪʫʚʘʯʽʚ 
ʜʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʷʢʽ ʟʘʩʪʦʩʦʚʫʶʪʴ ʬʫʥʢʮʽʦʥʘʣʴʥʽ 
ʤʦʞʣʠʚʦʩʪʽ ʢʝʨʫʚʘʥʥʷ ʽʥʮʠʜʝʥʪʘʤʠ SAP EHS 
Management ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʚʝʜʝʥʥʷ ʜʘʥʠʭ ʽʟ ʤʝʪʦʶ 
ʧʦʯʘʪʢʦʚʦʛʦ ʟʚʽʪʫʚʘʥʥʷ ʧʨʦ ʽʥʮʠʜʝʥʪʠ ʪʘ ʥʘʜʘʥʥʷ 
ʜʘʥʠʭ ʜʣʷ ʨʦʟʩʣʽʜʫʚʘʥʴ ʽʥʮʠʜʝʥʪʽʚ, ʣʽʮʝʥʟʽʾ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP ʥʝ ʧʦʪʨʽʙʥʽ. ɺʚʝʜʝʥʥʷ ʪʘʢʠʭ ʜʘʥʠʭ 
ʤʦʞʝ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʘʩʠʥʭʨʦʥʥʦ (ʚ ʦʬʣʘʡʥʦʚʦʤʫ 
ʨʝʞʠʤʽ) ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʩʪʨʫʤʝʥʪʘ Adobe Interactive 
Form, ʩʠʥʭʨʦʥʥʦ (ʚ ʦʥʣʘʡʥʦʚʦʤʫ ʨʝʞʠʤʽ) ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʙʝʟʧʦʩʝʨʝʜʥʴʦʾ ʚʟʘʻʤʦʜʽʾ ʟ ʩʠʩʪʝʤʦʶ 
SAP ʘʙʦ ʤʦʙʽʣʴʥʠʭ ʧʨʠʩʪʨʦʾʚ. ʎʝʡ ʚʠʥʷʪʦʢ 
ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʣʠʰʝ ʚ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʚʝʜʝʥʥʷ 
ʜʘʥʠʭ ʜʣʷ ʢʝʨʫʚʘʥʥʷ ʽʥʮʠʜʝʥʪʘʤʠ, ʽ ʚʽʥ 
ʥʝʟʘʩʪʦʩʦʚʥʠʡ ʚ ʨʘʟʽ ʙʫʜʴ-ʷʢʦʛʦ ʽʥʰʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʢʝʨʫʚʘʥʥʷ 
ʽʥʮʠʜʝʥʪʘʤʠ ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʽʥʰʠʭ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ 
ʤʦʞʣʠʚʦʩʪʝʡ SAP EHS Management, ʚʢʣʶʯʥʦ ʟ 
ʦʙʨʦʙʢʦʶ ʽʥʮʠʜʝʥʪʽʚ, ʜʦʩʣʽʜʞʝʥʥʷʤ ʽ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ 
ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʽ ʩʠʩʪʝʤʦʶ ʟʚʽʪʥʦʩʪʽ. 

2.6 SAP Incentive and Commission Management.  The list 
price comprises the management of the basic elements 
commission recipients and contracts, as well as the 
basic processes valuation, remuneration, closing, and 
settlement. The option price comprises further 
functionalities such as manual commission posting, 
bonus calculation, and target agreement management. 
Excluded is the functionalities portfolio assignment, 
credentialing, and risk reduction strategies (actual 
commissioning and liability management). In case such 
functionalities are required the corresponding industry 

2.6. SAP Incentive and Commission Management. ʋ 
ʧʨʝʡʩʢʫʨʘʥʪʥʽʡ ʮʽʥʽ ʚʨʘʭʦʚʫʻʪʴʩʷ ʢʝʨʫʚʘʥʥʷ 
ʢʦʥʪʨʘʢʪʘʤʠ ʪʘ ʦʜʝʨʞʫʚʘʯʘʤʠ ʢʦʤʽʩʽʡʥʠʭ ʜʣʷ 
ʙʘʟʦʚʠʭ ʝʣʝʤʝʥʪʽʚ, ʘ ʪʘʢʦʞ ʦʮʽʥʢʘ ʙʘʟʦʚʠʭ ʧʨʦʮʝʩʽʚ, 
ʦʧʣʘʪʘ, ʟʘʢʨʠʪʪʷ ʪʘ ʨʦʟʨʘʭʫʥʦʢ. ʋ ʮʽʥʽ ʦʧʮʽʦʥʫ 
ʚʨʘʭʦʚʫʶʪʴʩʷ ʜʦʜʘʪʢʦʚʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ, 
ʥʘʧʨʠʢʣʘʜ ʧʨʦʚʦʜʢʘ ʢʦʤʽʩʽʡʥʠʭ ʚʨʫʯʥʫ, ʦʙʯʠʩʣʝʥʥʷ 
ʙʦʥʫʩʽʚ ʽ ʢʝʨʫʚʘʥʥʷ ʮʽʣʴʦʚʠʤʠ ʫʛʦʜʘʤʠ. ʅʝ 
ʚʨʘʭʦʚʫʶʪʴʩʷ ʧʨʠʟʥʘʯʝʥʥʷ ʧʦʨʪʬʝʣʶ ʬʫʥʢʮʽʡ, 
ʨʝʻʩʪʨʘʮʽʷ ʜʘʥʠʭ ʽ ʩʪʨʘʪʝʛʽʾ ʟʤʝʥʰʝʥʥʷ ʨʠʟʠʢʽʚ 
(ʬʘʢʪʠʯʥʝ ʥʘʨʘʭʫʚʘʥʥʷ ʢʦʤʽʩʽʡʥʠʭ ʽ ʢʝʨʫʚʘʥʥʷ 
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package has to be licensed. ʧʘʩʠʚʘʤʠ). ʗʢʱʦ ʪʘʢʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ 
ʧʦʪʨʽʙʥʽ, ʩʣʽʜ ʧʨʠʜʙʘʪʠ ʣʽʮʝʥʟʽʶ ʥʘ ʚʽʜʧʦʚʽʜʥʠʡ 
ʛʘʣʫʟʝʚʠʡ ʧʘʢʝʪ. 

2.7 SAP Credit Management, SAP Biller Direct, SAP 
Collections and Dispute Management.  SAP Named 
Users are required for employees of Licensee and 
employees of third parties acting as agents on behalf of 
Licensee who are using the applications listed above. 
SAP Named Users are not required for employees of 
Business Partners who are accessing the software on 
behalf of such Business Partner. 

2.7. SAP Credit Management, SAP Biller Direct, SAP 
Collections and Dispute Management. ɼʣʷ 
ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʃʽʮʝʥʟʽʘʪʘ ʪʘ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʨʝʪʽʭ 
ʩʪʦʨʽʥ, ʱʦ ʜʽʶʪʴ ʷʢ ʘʛʝʥʪʠ ʚʽʜ ʽʤʝʥʽ ʃʽʮʝʥʟʽʘʪʘ, ʷʢʠʡ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʟʘʟʥʘʯʝʥʽ ʚʠʱʝ ʟʘʩʪʦʩʫʥʢʠ, ʧʦʪʨʽʙʥʽ 
ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP. ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP ʥʝ ʧʦʪʨʽʙʥʽ ʜʣʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ 
ɼʽʣʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʽʜ ʽʤʝʥʽ ʚʽʜʧʦʚʽʜʥʦʛʦ ɼʽʣʦʚʦʛʦ 
ʧʘʨʪʥʝʨʘ. 

3. Industry Portfolio 3. ɻʘʣʫʟʝʚʠʡ ʧʦʨʪʬʝʣʴ 

3.1 SAP Upstream Contracts Management for Oil & Gas.  
Functional support for any local or legal requirements 
for any of these solution components is not covered by 
the standard maintenance agreement. A separate 
service agreement must be concluded for this purpose. 

3.1. SAP Upstream Contracts Management for Oil & Gas. 
ʉʪʘʥʜʘʨʪʥʘ ʫʛʦʜʘ ʧʨʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʥʝ 
ʧʝʨʝʜʙʘʯʘʻ ʬʫʥʢʮʽʦʥʘʣʴʥʫ ʧʽʜʪʨʠʤʢʫ ʞʦʜʥʠʭ 
ʤʽʩʮʝʚʠʭ ʘʙʦ ʧʨʘʚʦʚʠʭ ʚʠʤʦʛ ʜʣʷ ʞʦʜʥʦʛʦ ʟ ʮʠʭ 
ʢʦʤʧʦʥʝʥʪʽʚ ʨʽʰʝʥʥʷ. ɼʣʷ ʦʪʨʠʤʘʥʥʷ ʪʘʢʦʾ ʧʽʜʪʨʠʤʢʠ 
ʩʣʽʜ ʫʢʣʘʩʪʠ ʦʢʨʝʤʫ ʫʛʦʜʫ ʧʨʦ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ. 

3.2 SAP Secondary Distribution for Oil & Gas.  The license 
for "SAP Secondary Distribution for Oil & Gas" includes 
a license of the industry package "SAP Downstream 
Sales & Logistics for Oil & Gas" for up to 25,000 
BOEPD. For these 25,000 BOEPD, customers need to 
license at least 4 ñSAP Secondary Distribution for Oil & 
Gas" users per 1000 BOEPD (e.g. 10 000 sold BOEPD 
-> licensing of 40 users minimum). Licensees selling 
more than 25,000 BOEPD need to license the industry 
package "SAP Downstream Sales & Logistics for Oil & 
Gas" separately for the sales volumes above 25,000 
BOEPD.  Refined product volumes are considered as 
equal to crude oil volumes, e.g. one barrel of diesel 
equals one barrel of crude oil. 

3.2. SAP Secondary Distribution for Oil & Gas. ʃʽʮʝʥʟʽʷ ʥʘ 
ʧʘʢʝʪ SAP Secondary Distribution for Oil & Gas 
ʚʢʣʶʯʘʻ ʣʽʮʝʥʟʽʶ ʥʘ ʛʘʣʫʟʝʚʠʡ ʧʘʢʝʪ SAP 
Downstream Sales & Logistics for Oil & Gas ʜʣʷ 
ʱʦʥʘʡʙʽʣʴʰʝ 25 000 ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ 
ʥʘ ʜʦʙʫ. ɼʣʷ ʮʠʭ 25 000 ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ 
ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ ʢʣʽʻʥʪʘʤ ʧʦʪʨʽʙʥʦ ʧʨʠʜʙʘʪʠ 
ʣʽʮʝʥʟʽʶ ʱʦʥʘʡʤʝʥʰʝ ʜʣʷ 4 ʢʦʨʠʩʪʫʚʘʯʽʚ ʧʘʢʝʪʘ SAP 
Secondary Distribution for Oil & Gas ʥʘ ʢʦʞʥʽ 1000 
ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ (ʥʘʧʨʠʢʣʘʜ, ʫ 
ʨʘʟʽ ʧʨʦʜʘʞʫ 10 000 ʙʘʨʝʣʽʚ ʫʤʦʚʥʦʛʦ ʧʘʣʠʚʘ ʥʘ 
ʜʦʙʫ ʧʦʪʨʽʙʥʦ ʧʨʠʜʙʘʪʠ ʣʽʮʝʥʟʽʾ ʱʦʥʘʡʤʝʥʰʝ ʜʣʷ 40 
ʢʦʨʠʩʪʫʚʘʯʽʚ). ʗʢʱʦ ʧʨʦʜʘʞʽ ʩʢʣʘʜʘʶʪʴ ʧʦʥʘʜ 25 000 
ʙʘʨʝʣʽʚ ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ, ʧʦʪʨʽʙʥʦ 
ʦʢʨʝʤʦ ʧʨʠʜʙʘʪʠ ʛʘʣʫʟʝʚʠʡ ʧʘʢʝʪ SAP Downstream 
Sales & Logistics for Oil & Gas ʜʣʷ ʦʙʩʷʛʫ, ʥʘ ʷʢʠʡ 
ʧʝʨʝʚʠʱʝʥʦ ʛʨʘʥʠʯʥʝ ʟʥʘʯʝʥʥʷ 25 000 ʙʘʨʝʣʽʚ 
ʥʘʬʪʦʚʦʛʦ ʝʢʚʽʚʘʣʝʥʪʘ ʥʘ ʜʦʙʫ. ʆʙôʻʤʠ ʦʯʠʱʝʥʦʛʦ 
ʧʨʦʜʫʢʪʫ ʧʨʠʨʽʚʥʶʶʪʴʩʷ ʜʦ ʦʙôʻʤʽʚ ʩʠʨʦʾ ʥʘʬʪʠ, 
ʥʘʧʨʠʢʣʘʜ ʦʜʠʥ ʙʘʨʝʣʴ ʜʠʟʝʣʴʥʦʛʦ ʧʘʣʠʚʘ 
ʚʚʘʞʘʻʪʴʩʷ ʝʢʚʽʚʘʣʝʥʪʥʠʤ ʦʜʥʦʤʫ ʙʘʨʝʣʶ ʩʠʨʦʾ 
ʥʘʬʪʠ. 

3.3 SAP Military Data Exchange.  SAP Military Data 
Exchange is not available for all countries, for details 
please see contact information at 
www.sap.com/defense-security 

3.3. SAP Military Data Exchange. ʇʘʢʝʪ SAP Military Data 
Exchange ʜʦʩʪʫʧʥʠʡ ʣʠʰʝ ʜʣʷ ʜʝʷʢʠʭ ʢʨʘʾʥ. ɼʣʷ 
ʦʪʨʠʤʘʥʥʷ ʜʦʜʘʪʢʦʚʠʭ ʚʽʜʦʤʦʩʪʝʡ ʜʠʚ. ʢʦʥʪʘʢʪʥʽ ʜʘʥʽ 
ʟʘ ʘʜʨʝʩʦʶ www.sap.com/defense-security 

3.4 SAP Customer Financial Information Management for 
Insurance.  For the use within the SAP solutions Policy 
Management FS-PM, Claims Management FS-CM, 
Billing and Payment FS-CD, Incentive Management FS-
ICM a separate purchase is not required. 

3.4. SAP Customer Financial Information Management for 
Insurance. ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʪʘʢʠʭ ʧʨʦʜʫʢʪʘʭ, ʷʢ 
SAP solutions Policy Management FS-PM, Claims 
Management FS-CM, Billing and Payment FS-CD, 
Incentive Management FS-ICM, ʢʫʧʫʚʘʪʠ ʮʝʡ ʧʘʢʝʪ 
ʦʢʨʝʤʦ ʥʝ ʧʦʪʨʽʙʥʦ. 

3.5 SAP Social Services Management for Public Sector and 
SAP Constituent Services for Public Sector.  In Public 
Sector scenarios, constituents are covered by the 
respective Package license and do not need to be 
licensed as a SAP Named User. 

3.5. SAP Social Services Management for Public Sector ʽ 
SAP Constituent Services for Public Sector. ʋ ʚʠʧʘʜʢʫ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ ʥʘ ʮʽ ʩʢʣʘʜʦʚʽ 
ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʣʽʮʝʥʟʽʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʧʘʢʝʪʘ ʪʘ 
ʜʣʷ ʥʠʭ ʥʝ ʧʦʪʨʽʙʥʦ ʢʫʧʫʚʘʪʠ ʃʽʮʝʥʟʽʾ ʥʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP. 

3.6 SAP Tax and Revenue Management for Public Sector.  
External users accessing the above packages for a 
strongly restricted set of tasks (include the viewing of 
documents, change of address, paying of bills and 

3.6. SAP Tax and Revenue Management ʜʣʷ ʜʝʨʞʘʚʥʦʛʦ 
ʩʝʢʪʦʨʘ. ɿʦʚʥʽʰʥʽʤ ʢʦʨʠʩʪʫʚʘʯʘʤ, ʱʦ ʢʦʨʠʩʪʫʶʪʴʩʷ 
ʧʝʨʝʣʽʯʝʥʠʤʠ ʚʠʱʝ ʧʘʢʝʪʘʤʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʚʠʢʦʥʘʥʥʷ ʩʪʨʦʛʦ ʦʙʤʝʞʝʥʦʛʦ ʥʘʙʦʨʫ ʟʘʚʜʘʥʴ 

http://www.sap.com/defense-security
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confirmations of delivery and e-filing) do not require a 
SAP Named User. 

(ʟʦʢʨʝʤʘ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʜʦʢʫʤʝʥʪʽʚ, ʟʤʽʥʝʥʥʷ ʘʜʨʝʩʠ, 
ʦʧʣʘʪʠ ʨʘʭʫʥʢʽʚ ʽ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʧʦʩʪʘʚʢʠ, ʘ ʪʘʢʦʞ 
ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ ʝʣʝʢʪʨʦʥʥʦʾ ʢʘʨʪʦʪʝʢʠ), ʣʽʮʝʥʟʽʷ ʜʣʷ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP ʥʝ ʧʦʪʨʽʙʥʘ. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP 
ERP Billing.  External users accessing the above 
packages for a strongly restricted set of tasks do not 
require a user license. These tasks are the viewing of 
documents, change of address (creation and change of 
a contract account), paying of bills (e.g. pre-paid top-up 
process) and confirmations of delivery. 

3.7. SAP Electronic Toll Collection for Public Sector, SAP 
ERP Billing. ɼʣʷ ʟʦʚʥʽʰʥʽʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʚʠʱʝʟʛʘʜʘʥʽ ʧʘʢʝʪʠ ʜʣʷ ʚʠʢʦʥʘʥʥʷ 
ʩʪʨʦʛʦ ʦʙʤʝʞʝʥʦʛʦ ʥʘʙʦʨʫ ʟʘʚʜʘʥʴ, ʣʽʮʝʥʟʽʾ 
ʢʦʨʠʩʪʫʚʘʯʘ ʥʝ ʧʦʪʨʽʙʥʽ. ɼʦ ʮʠʭ ʟʘʚʜʘʥʴ ʥʘʣʝʞʠʪʴ 
ʧʝʨʝʛʣʷʜ ʜʦʢʫʤʝʥʪʽʚ, ʟʤʽʥʝʥʥʷ ʘʜʨʝʩʠ (ʩʪʚʦʨʝʥʥʷ ʪʘ 
ʟʤʽʥʝʥʥʷ ʢʦʥʪʦʢʦʨʝʥʪʥʦʛʦ ʨʘʭʫʥʢʫ), ʦʧʣʘʪʘ ʨʘʭʫʥʢʽʚ 
(ʥʘʧʨʠʢʣʘʜ ʧʝʨʝʜʧʣʘʯʝʥʠʡ ʧʨʦʮʝʩ ʧʦʧʦʚʥʝʥʥʷ) ʪʘ 
ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʧʦʩʪʘʚʢʠ. 

3.8 SAP Distribution Monitoring for Postal.  External users 
accessing SAP Distribution Management Postal for the 
strongly restricted set of tasks of viewing of the status / 
delivery and confirmations of event messages in Event 
Management via the Web interface do not require a 
SAP Named User license. 

3.8. SAP Distribution Monitoring for Postal. ɼʣʷ ʟʦʚʥʽʰʥʽʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʘʢʝʪ SAP 
Distribution Management Postal ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʩʪʨʦʛʦ 
ʦʙʤʝʞʝʥʦʛʦ ʥʘʙʦʨʫ ʟʘʚʜʘʥʴ, ʘ ʩʘʤʝ: ʧʝʨʝʛʣʷʜʫ ʩʪʘʥʫ 
ʘʙʦ ʧʦʩʪʘʚʢʠ ʪʘ ʧʽʜʪʚʝʨʜʞʝʥʴ ʦʪʨʠʤʘʥʥʷ 
ʧʦʚʽʜʦʤʣʝʥʴ ʧʨʦ ʧʦʜʽʾ ʚ ʩʠʩʪʝʤʽ ʢʝʨʫʚʘʥʥʷ ʧʦʜʽʷʤʠ 
ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʝʙ-ʽʥʪʝʨʬʝʡʩʫ, ʣʽʮʝʥʟʽʷ ʅʘʟʚʘʥʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ SAP ʥʝ ʧʦʪʨʽʙʥʘ. 

3.9 SAP Convergent Charging for post-paid 
Telecommunications; SAP Convergent Charging for 
pre-paid Telecommunications; SAP Charging and 
Billing for High Tech; SAP Convergent Charging, 
version for Toll Collection; SAP Billing for TC; SAP 
Charging and Billing for Banking; SAP Convergent 
Charging for TC.  Convergent Charging and Billing 
Software included in the referenced products may not 
be Used for, or in support of, billing or revenue share 
calculation for pre-paid telecommunications products, 
services or systems in the Restricted Countries or to 
remotely support prepaid telecommunication systems in 
the Restricted Countries (collectively, the ñProhibited 
Pre-Paid Telecom Usageò). All warranties, including 
without limitation any warranties of non-infringement of 
intellectual property rights and any associated 
indemnities are expressly excluded to the fullest extent 
provided by applicable law in connection with any 
Prohibited Pre-Paid Telecom Usage. The Restricted 
Countries are Australia, Brazil, Canada, China, Korea, 
Israel, Japan and Mexico and the United States. 
ñTelecommunicationò as used herein refers to products, 
services, or systems that provide mobile, Voice Over IP 
(VOIP), or other types of telephone calls. 

3.9. SAP Convergent Charging ʜʣʷ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ 
ʧʦʩʣʫʛ ʟ ʧʽʩʣʷʧʣʘʪʦʶ; SAP Convergent Charging ʜʣʷ 
ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʧʦʩʣʫʛ ʟ ʧʝʨʝʜʦʧʣʘʪʦʶ; SAP 
Charging and Billing for High Tech; SAP Convergent 
Charging, ʚʝʨʩʽʷ ʜʣʷ Toll Collection; SAP Billing ʜʣʷ 
ʛʘʣʫʟʽ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ; SAP Charging and Billing for 
Banking; SAP Convergent Charging ʜʣʷ ʛʘʣʫʟʽ 
ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
Convergent Charging and Billing, ʱʦ ʚʭʦʜʠʪʴ ʜʦ 
ʩʢʣʘʜʫ ʟʘʟʥʘʯʝʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʥʝ ʤʦʞʥʘ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʬʘʢʪʫʨʫʚʘʥʥʷ ʘʙʦ ʦʙʯʠʩʣʝʥʥʷ 
ʜʦʣʽ ʜʦʭʦʜʽʚ ʜʣʷ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ, 
ʧʦʩʣʫʛ ʘʙʦ ʩʠʩʪʝʤ ʫ ɿʘʙʦʨʦʥʝʥʠʭ ʢʨʘʾʥʘʭ, ʥʘʜʘʥʥʷ 
ʧʽʜʪʨʠʤʢʠ ʫ ʟʚôʷʟʢʫ ʟ ʪʘʢʠʤ ʦʙʯʠʩʣʝʥʥʷʤ ʘʙʦ 
ʚʽʜʜʘʣʝʥʦʛʦ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʜʣʷ 
ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʠʩʪʝʤ ʽʟ ʧʝʨʝʜʦʧʣʘʪʦʶ ʫ 
ɿʘʙʦʨʦʥʝʥʠʭ ʢʨʘʾʥʘʭ (ʨʘʟʦʤ çɿʘʙʦʨʦʥʝʥʝ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʧʦʩʣʫʛ ʽʟ 
ʧʝʨʝʜʦʧʣʘʪʦʶè). ʋʩʽ ʛʘʨʘʥʪʽʾ, ʟʦʢʨʝʤʘ, ʙʝʟ 
ʦʙʤʝʞʝʥʥʷ, ʙʫʜʴ-ʷʢʽ ʛʘʨʘʥʪʽʾ ʱʦʜʦ ʜʦʪʨʠʤʘʥʥʷ ʧʨʘʚ 
ʥʘ ʦʙôʻʢʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʪʘ ʙʫʜʴ-ʷʢʽ 
ʧʦʚôʷʟʘʥʽ ʛʘʨʘʥʪʽʾ ʥʘ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʟʙʠʪʢʽʚ, ʷʚʥʦ 
ʚʠʢʣʶʯʘʶʪʴʩʷ ʚ ʥʘʡʧʦʚʥʽʰʦʤʫ ʦʙʩʷʟʽ, 
ʧʝʨʝʜʙʘʯʝʥʦʤʫ ʚʽʜʧʦʚʽʜʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʱʦ 
ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʫ ʟʚôʷʟʢʫ ʟ ʙʫʜʴ-ʷʢʠʤ ɿʘʙʦʨʦʥʝʥʠʤ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʧʦʩʣʫʛ ʽʟ 
ʧʝʨʝʜʦʧʣʘʪʦʶ. ɼʦ ɿʘʙʦʨʦʥʝʥʠʭ ʢʨʘʾʥ ʥʘʣʝʞʘʪʴ 
ɸʚʩʪʨʘʣʽʷ, ɹʨʘʟʠʣʽʷ, ʂʘʥʘʜʘ, ʂʠʪʘʡ, ʂʦʨʝʷ, ɯʟʨʘʾʣʴ, 
ʗʧʦʥʽʷ, ʄʝʢʩʠʢʘ ʪʘ ʉʧʦʣʫʯʝʥʽ ʐʪʘʪʠ ɸʤʝʨʠʢʠ. ʊʝʨʤʽʥ 
çʊʝʣʝʢʦʤʫʥʽʢʘʮʽʾè ʚ ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ ʚʞʠʚʘʻʪʴʩʷ ʜʣʷ 
ʧʦʟʥʘʯʝʥʥʷ ʧʨʦʜʫʢʪʽʚ, ʧʦʩʣʫʛ ʘʙʦ ʩʠʩʪʝʤ, ʷʢʽ ʜʘʶʪʴ 
ʟʤʦʛʫ ʟʜʽʡʩʥʶʚʘʪʠ ʪʝʣʝʬʦʥʥʽ ʚʠʢʣʠʢʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʟʘʩʦʙʽʚ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ, Voice Over IP (VOIP) ʘʙʦ 
ʟʘʩʦʙʽʚ ʽʥʰʠʭ ʪʠʧʽʚ. 

4. SAP NetWeaver 4. SAP NetWeaver 

Adapters are only available with a SAP NetWeaver PI license and 
are licensed for a defined release of a backend system 
or protocol. Maintenance for adapters covers the 
support of connectivity to a backend system or 
compliance to a protocol specification at that given 
release at the time of licensing. It is within SAPôs sole 
discretion to extend the use rights of an adapter (either 
partly or fully) to a higher release of the respective 

ɸʜʘʧʪʝʨʠ ʜʦʩʪʫʧʥʽ ʣʠʰʝ ʚ ʨʘʟʽ ʧʨʠʜʙʘʥʥʷ ʣʽʮʝʥʟʽʾ 
SAP NetWeaver PI, ʘ ʣʽʮʝʥʟʽʷ ʥʘ ʥʠʭ ʥʘʜʘʻʪʴʩʷ 
ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʠʟʥʘʯʝʥʦʾ ʚʝʨʩʽʾ ʩʠʩʪʝʤʠ ʙʝʢʝʥʜ ʘʙʦ 
ʧʨʦʪʦʢʦʣʫ. ɺʝʜʝʥʥʷ ʜʣʷ ʘʜʘʧʪʝʨʽʚ ʧʝʨʝʜʙʘʯʘʻ 
ʧʽʜʪʨʠʤʢʫ ʟʚôʷʟʢʫ ʽʟ ʩʠʩʪʝʤʦʶ ʙʝʢʝʥʜ ʘʙʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʩʧʝʮʠʬʽʢʘʮʽʾ ʧʨʦʪʦʢʦʣʫ ʫ 
ʚʠʟʥʘʯʝʥʽʡ ʚʝʨʩʽʾ ʥʘ ʤʦʤʝʥʪ ʣʽʮʝʥʟʫʚʘʥʥʷ. ʂʦʤʧʘʥʽʷ 
SAP ʤʦʞʝ ʥʘ ʚʣʘʩʥʠʡ ʨʦʟʩʫʜ ʨʦʟʰʠʨʠʪʠ ʧʨʘʚʘ ʥʘ 
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backend system or protocol. This applies to change of 
version of protocols as well. 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʜʘʧʪʝʨʘ (ʯʘʩʪʢʦʚʦ ʘʙʦ ʧʦʚʥʽʩʪʶ), 
ʨʦʟʧʦʚʩʶʜʠʚʰʠ ʾʭ ʥʘ ʙʽʣʴʰ ʧʽʟʥʶ ʚʝʨʩʽʶ ʚʽʜʧʦʚʽʜʥʦʾ 
ʩʠʩʪʝʤʠ ʙʝʢʝʥʜ ʘʙʦ ʧʨʦʪʦʢʦʣʫ. ʎʝ ʪʘʢʦʞ ʩʪʦʩʫʻʪʴʩʷ 
ʟʤʽʥʝʥʥʷ ʚʝʨʩʽʾ ʧʨʦʪʦʢʦʣʽʚ 

4.1 SAP NetWeaver Process Integration (PI).  SAP 
NetWeaver Process Integration may be used by 
Licensee to integrate Licenseeôs SAP applications as 
part of an application-specific runtime license of SAP 
NetWeaver Foundation. For any other use (e.g. 
integration into 3rd party applications or non-SAP 
Applications), SAP NetWeaver Process Integration 
needs to be licensed separately. 

4.1. SAP NetWeaver Process Integration (PI). ʃʽʮʝʥʟʽʘʪ 
ʤʦʞʝ ʽʥʪʝʛʨʫʚʘʪʠ ʩʚʦʾ ʟʘʩʪʦʩʫʥʢʠ SAP Application ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʪʝʭʥʦʣʦʛʽʾ SAP NetWeaver Process 
Integration, ʱʦ ʧʝʨʝʜʙʘʯʝʥʦ ʣʽʮʝʥʟʽʻʶ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ ʜʣʷ SAP 
NetWeaver Foundation. ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʣʷ ʙʫʜʴ-
ʷʢʠʭ ʽʥʰʠʭ ʮʽʣʝʡ (ʥʘʧʨʠʢʣʘʜ, ʜʣʷ ʽʥʪʝʛʨʘʮʽʾ ʽʟ 
ʟʘʩʪʦʩʫʥʢʘʤʠ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʘʙʦ ʽʟ 
ɿʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ ʥʝ ʻ ʟʘʩʪʦʩʫʥʢʘʤʠ SAP) ʪʝʭʥʦʣʦʛʽʶ 
SAP NetWeaver Process Integration ʥʝʦʙʭʽʜʥʦ 
ʣʽʮʝʥʟʫʚʘʪʠ ʦʢʨʝʤʦ. 

4.2 SAP NetWeaver Process Integration (PI) Adapters.  
The adapters listed here are available free of charge 
with the SAP NetWeaver PI or SAP Process 
Orchestration license: CICS Adapter by iWay, TMS/IMS 
Adapter by iWay, JD EDWARDS ONE WORLD XE 
Adapter by iWay, ORACLE Adapter by iWay, 
PeopleSoft Adapter by iWay, Siebel Adapter by iWay, 
JDE World Adapter by iWay, SAP NetWeaver Adapter 
for IDOCs, SAP NetWeaver Adapter for RFCs, SAP 
NetWeaver Adapter for File/FTP, SAP NetWeaver 
Adapter for Http(s), SAP NetWeaver Adapter for SOAP, 
SAP NetWeaver Adapter for JMS, SAP NetWeaver 
Adapter for JDBC, SAP NetWeaver Adapter for Mail 
Protocols (pop, imap, smtp), SAP NetWeaver Adapter 
for SAP BC Protocol. 

4.2. ɸʜʘʧʪʝʨʠ SAP NetWeaver Process Integration (PI). 
ʇʝʨʝʣʽʯʝʥʽ ʪʫʪ ʘʜʘʧʪʝʨʠ ʥʘʜʘʶʪʴʩʷ ʙʝʟʢʦʰʪʦʚʥʦ ʚ 
ʨʘʤʢʘʭ ʣʽʮʝʥʟʽʡ SAP NetWeaver PI ʘʙʦ SAP Process 
Orchestration: ʘʜʘʧʪʝʨ CICS ʢʦʤʧʘʥʽʾ iWay, ʘʜʘʧʪʝʨ 
TMS/IMS ʢʦʤʧʘʥʽʾ iWay, ʘʜʘʧʪʝʨ JD EDWARDS ONE 
WORLD XE ʢʦʤʧʘʥʽʾ iWay, ʘʜʘʧʪʝʨ ORACLE ʢʦʤʧʘʥʽʾ 
iWay, ʘʜʘʧʪʝʨ PeopleSoft ʢʦʤʧʘʥʽʾ iWay, ʘʜʘʧʪʝʨ 
Siebel ʢʦʤʧʘʥʽʾ iWay, ʘʜʘʧʪʝʨ JDE World ʢʦʤʧʘʥʽʾ 
iWay, ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ ʧʨʦʤʽʞʥʠʭ 
ʜʦʢʫʤʝʥʪʽʚ, ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ ʟʘʧʠʪʽʚ ʥʘ 
ʟʤʽʥʠ, ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ ʬʘʡʣʫ/FTP, 
ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ HTTP(S), ʘʜʘʧʪʝʨ SAP 
NetWeaver ʜʣʷ SOAP, ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ 
JMS, ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ JDBC, ʘʜʘʧʪʝʨ 
SAP NetWeaver ʜʣʷ ʧʦʰʪʦʚʠʭ ʧʨʦʪʦʢʦʣʽʚ (POP, 
IMAP, SMTP), ʘʜʘʧʪʝʨ SAP NetWeaver ʜʣʷ ʧʨʦʪʦʢʦʣʫ 
SAP BC. 

4.3 SAP NetWeaver OpenHub. SAP NetWeaver OpenHub 
has to be licensed whenever data is being extracted 
and transferred from SAP NetWeaver BW into third 
party target systems. 

4.3. SAP NetWeaver OpenHub. ʃʽʮʝʥʟʽʷ ʥʘ ʧʘʢʝʪ SAP 
NetWeaver OpenHub ʧʦʪʨʽʙʥʘ ʚ ʨʘʟʽ ʝʢʩʪʨʘʢʮʽʾ ʜʘʥʠʭ ʽ 
ʧʝʨʝʜʘʚʘʥʥʷ ʾʭ ʽʟ ʩʠʩʪʝʤʠ SAP NetWeaver BW ʜʦ 
ʮʽʣʴʦʚʠʭ ʟʦʚʥʽʰʥʽʭ ʩʠʩʪʝʤ. 

4.4 Planning Application Kit. A license is required for either 
SAP BusinessObjects Planning, version for SAP 
NetWeaver or SAP BusinessObjects Planning and 
Consolidation, version for SAP NetWeaver whenever 
the Planning Applications Kit is Used to develop 
planning applications that leverage in-memory 
processing of core planning functions 

4.4. ʂʦʤʧʣʝʢʪ ʟʘʩʪʦʩʫʥʢʽʚ ʧʣʘʥʫʚʘʥʥʷ. ʋ ʨʘʟʽ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʤʧʣʝʢʪʫ ʟʘʩʪʦʩʫʥʢʽʚ ʧʣʘʥʫʚʘʥʥʷ ʟ 
ʤʝʪʦʶ ʨʦʟʨʦʙʢʠ ʟʘʩʪʦʩʫʥʢʽʚ ʜʣʷ ʧʣʘʥʫʚʘʥʥʷ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʦʙʦʨʢʫ ʦʩʥʦʚʥʠʭ ʬʫʥʢʮʽʡ 
ʧʣʘʥʫʚʘʥʥʷ ʫ ʚʥʫʪʨʽʰʥʽʡ ʧʘʤôʷʪʽ, ʧʦʪʨʽʙʥʘ ʣʽʮʝʥʟʽʷ 
ʜʣʷ SAP BusinessObjects Planning ʫ ʚʝʨʩʽʾ ʜʣʷ SAP 
NetWeaver ʘʙʦ SAP BusinessObjects Planning and 
Consolidation ʫ ʚʝʨʩʽʾ ʜʣʷ SAP NetWeaver. 

4.5 SAP NetWeaver BeXBroadcaster.  Broadcasting 
recipients accessing SAP solutions or their respective 
components need to be licensed for such solutions. 
SAP NetWeaver BeX Broadcaster, provides Licensees 
with the ability to broadcast SAP NetWeaver BW 
information (e.g. BeX reports, BeX Queries and BeX 
workbooks) to support the distribution of mass 
information to large audiences in a personalized and 
secure manner. 

4.5. SAP NetWeaver BeXBroadcaster. ɼʣʷ ʦʜʝʨʞʫʚʘʯʽʚ 
ʨʦʟʩʠʣʦʢ, ʱʦ ʢʦʨʠʩʪʫʶʪʴʩʷ ʨʽʰʝʥʥʷʤʠ SAP ʘʙʦ 
ʚʽʜʧʦʚʽʜʥʠʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ ʮʠʭ ʨʽʰʝʥʴ, ʧʦʪʨʽʙʥʦ 
ʧʨʠʜʙʘʪʠ ʣʽʮʝʥʟʽʶ ʥʘ ʮʽ ʨʽʰʝʥʥʷ. ʇʘʢʝʪ SAP 
NetWeaver BeX Broadcaster ʜʘʻ ʃʽʮʝʥʟʽʘʪʘʤ ʟʤʦʛʫ 
ʨʦʟʩʠʣʘʪʠ ʽʥʬʦʨʤʘʮʽʶ, ʱʦ ʤʽʩʪʠʪʴʩʷ ʚ ʩʠʩʪʝʤʽ SAP 
NetWeaver BW (ʥʘʧʨʠʢʣʘʜ, ʟʚʽʪʠ BeX, ʟʘʧʠʪʠ BeX ʽ 
ʨʦʙʦʯʽ ʢʥʠʛʠ BeX), ʩʧʨʠʷʶʯʠ ʨʦʟʧʦʚʩʶʜʞʝʥʥʶ 
ʤʘʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʩʝʨʝʜ ʚʝʣʠʢʠʭ ʘʫʜʠʪʦʨʽʡ ʫ 
ʟʘʭʠʱʝʥʠʡ ʩʧʦʩʽʙ ʽʟ ʤʦʞʣʠʚʽʩʪʶ ʧʝʨʩʦʥʘʣʽʟʘʮʽʾ. 

4.6 SAP NetWeaver Business Warehouse Accelerator.  
Certain hardware restrictions may apply ï details are 
available upon request. 

4.6. SAP NetWeaver Business Warehouse Accelerator. ɼʣʷ 
ʮʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʫʪʴ 
ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ ʧʝʚʥʽ ʘʧʘʨʘʪʽ ʦʙʤʝʞʝʥʥʷ. ɼʦʢʣʘʜʥʽ 
ʚʽʜʦʤʦʩʪʽ ʥʘʜʘʶʪʴʩʷ ʟʘ ʟʘʧʠʪʦʤ. 

4.7 SAP NetWeaver Enterprise Search.  Certain hardware 
restrictions may apply ï details are available upon 
request. 

4.7. SAP NetWeaver Enterprise Search. ɼʣ ̫ ʮʴʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʫʪʴ ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ 
ʧʝʚʥʽ ʘʧʘʨʘʪʽ ʦʙʤʝʞʝʥʥʷ. ɼʦʢʣʘʜʥʽ ʚʽʜʦʤʦʩʪʽ 
ʥʘʜʘʶʪʴʩʷ ʟʘ ʟʘʧʠʪʦʤ. 
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4.8 SAP NetWeaver Master Data Management.  For all 
Enterprise Master Data Management scenarios based 
on SAP NetWeaver Master Data Management 
products, a SAP Professional Named User license is 
required for users maintaining MDM data. In an 
Enterprise Master Data Management scenario, there is 
no named user license requirement for users 
reading/viewing and/or browsing MDM data. This 
includes, but is not limited to a business user using a 
search application to identify a record in the MDM 
repository or catalog users accessing a web catalog. 

4.8. SAP NetWeaver Master Data Management. ʋ ʚʩʽʭ 
ʩʮʝʥʘʨʽʷʭ ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ 
ʧʽʜʧʨʠʻʤʩʪʚʘ ʥʘ ʦʩʥʦʚʽ ʧʨʦʜʫʢʪʽʚ SAP NetWeaver 
Master Data Management ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ 
ʟʘʡʤʘʶʪʴʩʷ ʚʝʜʝʥʥʷʤ ʜʘʥʠʭ MDM, ʧʦʪʨʽʙʥʘ ʣʽʮʝʥʟʽʷ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP Professional. ɼʣʷ 
ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʯʠʪʘʶʪʴ, ʧʝʨʝʛʣʷʜʘʶʪʴ ʽ/ʘʙʦ 
ʰʫʢʘʶʪʴ ʜʘʥʽ MDM, ʫ ʩʮʝʥʘʨʽʾ ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ 
ʜʘʥʠʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʣʽʮʝʥʟʽʾ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
ʥʝ ʧʦʪʨʽʙʥʽ. ɿʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʮʝ ʩʪʦʩʫʻʪʴʩʷ 
ʙʽʟʥʝʩ-ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʦʰʫʢʦʚʠʡ 
ʟʘʩʪʦʩʫʥʦʢ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʟʘʧʠʩʫ ʚ ʨʝʧʦʟʠʪʘʨʽʾ 
MDM, ʘʙʦ ʢʦʨʠʩʪʫʚʘʯʽʚ ʢʘʪʘʣʦʛʫ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ʚʝʙ-
ʢʘʪʘʣʦʛʫ. 

4.9 SAP NetWeaver Master Data Management, product 
and other data.  SAP NetWeaver Master Data 
Management, product and other data includes the 
license rights of SAP NetWeaver Master Data 
Management, printing and Product Content 
Management (PCM). 

4.9. SAP NetWeaver Master Data Management, product and 
other data. ɿ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP 
NetWeaver Master Data Management ʜʣʷ ʜʘʥʠʭ 
ʧʨʦʜʫʢʪʫ ʪʘ ʽʥʰʠʭ ʜʘʥʠʭ ʥʘʜʘʶʪʴʩʷ ʣʽʮʝʥʟʽʡʥʽ ʧʨʘʚʘ 
ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʘʢʝʪʘ SAP NetWeaver Master Data 
Management ʜʣʷ ʜʨʫʢʫ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ 
ʢʝʨʫʚʘʥʥʷ ʚʤʽʩʪʦʤ ʧʨʦʜʫʢʪʫ Product Content 
Management (PCM). 

4.10 SAP Enterprise Master Data Management.  SAP 
NetWeaver MDM, global data synchronization is not 
included into the scope of SAP Enterprise Master Data 
Management. For all Enterprise Master Data 
Management scenarios based on SAP NetWeaver 
Master Data Management products, a SAP Professional 
Named User license is required for users maintaining 
MDM data. In an Enterprise Master Data Management 
scenario, there is no named user license requirement 
for users reading/viewing and/or browsing MDM data. 
This includes, but is not limited to a business user using 
a search application to identify a record in the MDM 
repository or catalog users accessing a web catalog. 
For all embedded master data management scenarios 
based on SAP Master Data Governance products the 
appropriate Named User is required. 

4.10. SAP Enterprise Master Data Management. ʂʦʤʧʦʥʝʥʪ 
SAP NetWeaver MDM, ʛʣʦʙʘʣʴʥʘ ʩʠʥʭʨʦʥʽʟʘʮʽʷ 
ʜʘʥʠʭ, ʥʝ ʚʭʦʜʠʪʴ ʜʦ ʩʢʣʘʜʫ SAP Enterprise Master 
Data Management. ʋ ʚʩʽʭ ʩʮʝʥʘʨʽʷʭ ʢʝʨʫʚʘʥʥʷ 
ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʥʘ ʦʩʥʦʚʽ ʧʨʦʜʫʢʪʽʚ 
SAP NetWeaver Master Data Management ʜʣʷ 
ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʟʘʡʤʘʶʪʴʩʷ ʚʝʜʝʥʥʷʤ ʜʘʥʠʭ MDM, 
ʧʦʪʨʽʙʥʘ ʣʽʮʝʥʟʽʷ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ SAP 
Professional. ɼʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʯʠʪʘʶʪʴ, 
ʧʝʨʝʛʣʷʜʘʶʪʴ ʽ/ʘʙʦ ʰʫʢʘʶʪʴ ʜʘʥʽ MDM, ʫ ʩʮʝʥʘʨʽʾ 
ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ ʜʘʥʠʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʣʽʮʝʥʟʽʾ 
ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʥʝ ʧʦʪʨʽʙʥʽ. ɿʦʢʨʝʤʘ, ʙʝʟ 
ʦʙʤʝʞʝʥʥʷ, ʮʝ ʩʪʦʩʫʻʪʴʩʷ ʙʽʟʥʝʩ-ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʦʰʫʢʦʚʠʡ ʟʘʩʪʦʩʫʥʦʢ ʜʣʷ 
ʚʠʟʥʘʯʝʥʥʷ ʟʘʧʠʩʫ ʚ ʨʝʧʦʟʠʪʘʨʽʾ MDM, ʘʙʦ 
ʢʦʨʠʩʪʫʚʘʯʽʚ ʢʘʪʘʣʦʛʫ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ʚʝʙ-ʢʘʪʘʣʦʛʫ. ʋ 
ʚʩʽʭ ʩʮʝʥʘʨʽʷʭ ʢʝʨʫʚʘʥʥʷ ʦʩʥʦʚʥʠʤʠ ʚʢʣʘʜʝʥʠʤʠ 
ʜʘʥʠʤʠ ʥʘ ʦʩʥʦʚʽ ʧʨʦʜʫʢʪʽʚ SAP Master Data 
Governance ʧʦʪʨʽʙʥʘ ʃʽʮʝʥʟʽʷ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ. 

4.11 SAP NetWeaver Master Data Management, data quality 
option. SAP Master Data Management, data quality 
option can only be sold and used in combination with 
SAP NetWeaver Master Data Management or SAP 
Enterprise Master Data Management. As such, SAP 
Named User policies for these products apply.  SAP 
Master Data Management, data quality option allows 
using SAP BusinessObjects DataServices 
(DataServices) for SAP Master Data Management use 
cases only. A SAP Master Data Management use case 
is defined as a scenario where data is (i) cleansed, de-
duplicated and loaded via DataServices into SAP 
NetWeaver MDM (MDM) or SAP Master Data 
Governance (MDG) or (ii) data is distributed from MDM 
or MDG to downstream systems via DataServices. 
DataServices is used for data management within the 
MDM repository of SAP NW MDM or SAP MDG. This 
includes but is not limited to on-entry validation and 
matching or periodic cleansing and de-duplication of the 
repository. 

4.11. SAP NetWeaver Master Data Management, data quality 
option. ʈʽʰʝʥʥʷ SAP Master Data Management, data 
quality option ʤʦʞʥʘ ʧʨʦʜʘʚʘʪʠ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʨʽʰʝʥʥʷʤ SAP NetWeaver Master 
Data Management ʘʙʦ SAP Enterprise Master Data 
Management. ʊʦʤʫ ʜʣʷ ʮʠʭ ʧʨʦʜʫʢʪʽʚ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ 
ʧʦʣʽʪʠʢʠ ʜʣʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP. ʈʽʰʝʥʥʷ 
SAP Master Data Management, data quality option ʜʘʻ 
ʟʤʦʛʫ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʣʫʞʙʠ SAP BusinessObjects 
DataServices (DataServices) ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʠʧʘʜʢʽʚ 
ʚʠʢʦʨʠʩʪʘʥʥʷ SAP Master Data Management. ɺʠʧʘʜʦʢ 
ʚʠʢʦʨʠʩʪʘʥʥʷ SAP Master Data Management ï 
ʩʮʝʥʘʨʽʡ, ʫ ʷʢʦʤʫ (i) ʦʯʠʱʝʥʥʷ, ʜʝʜʫʧʣʽʢʘʮʽʷ ʪʘ 
ʟʘʚʘʥʪʘʞʝʥʥʷ ʜʘʥʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʩʣʫʞʙ DataServices ʫ SAP NetWeaver MDM (MDM) 
ʘʙʦ SAP Master Data Governance (MDG) ʘʙʦ (ii) ʜʘʥʽ 
ʨʦʟʧʦʚʩʶʜʞʫʶʪʴʩʷ ʟ MDM ʘʙʦ MDG ʫ ʩʠʩʪʝʤʫ ʟʘ 
ʥʘʧʨʷʤʢʦʤ ʧʦʪʦʢʫ ʜʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ DataServices. 
ʉʣʫʞʙʠ DataServices ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ ʚ MDM ʨʝʧʦʟʠʪʘʨʽʾ ʩʠʩʪʝʤ SAP 
NW MDM ʘʙʦ SAP MDG. ɿʦʢʨʝʤʘ, ʙʝʟ ʦʙʤʝʞʝʥʥʷ, 
ʜʣʷ ʧʝʨʝʚʽʨʢʠ ʧʽʜ ʯʘʩ ʚʚʝʜʝʥʥʷ ʪʘ ʟʚʽʨʝʥʥʷ ʘʙʦ 
ʧʝʨʽʦʜʠʯʥʦʛʦ ʦʯʠʱʝʥʥʷ ʪʘ ʜʝʜʫʧʣʽʢʘʮʽʾ ʨʝʧʦʟʠʪʘʨʽʷ. 
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4.12 SAP NetWeaver Identity Management for employees 
and SAP NetWeaver Identity Management for non-
employees.  SAP NetWeaver Identity Management may 
be used by Licensee to integrate Licenseeôs SAP 
applications as part of an application-specific runtime 
license of SAP NetWeaver Foundation. For any other 
use (e.g. Integration into 3rd party applications or non-
SAP applications), SAP NetWeaver Identity 
Management needs to be licensed. 

4.12. SAP NetWeaver Identity Management ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ  ̔
SAP NetWeaver Identity Management ʜʣʷ ʦʩʽʙ, ʱʦ ʥʝ  ̒
ʧʨʘʮʽʚʥʠʢʘʤʠ. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʽʥʪʝʛʨʫʚʘʪʠ ʩʚʦʾ 
ʟʘʩʪʦʩʫʥʢʠ SAP Application ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʦʤʧʦʥʝʥʪʘ 
SAP NetWeaver Identity Management, ʱʦ 
ʧʝʨʝʜʙʘʯʝʥʦ ʣʽʮʝʥʟʽʻʶ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ ʜʣʷ SAP NetWeaver 
Foundation. ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟ ʙʫʜʴ-ʷʢʦʶ ʽʥʰʦʶ 
ʤʝʪʦʶ (ʥʘʧʨʠʢʣʘʜ, ʜʣʷ ʽʥʪʝʛʨʘʮʽʾ ʽʟ ʟʘʩʪʦʩʫʥʢʘʤʠ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ ʘʙʦ ʟʘʩʪʦʩʫʥʢʘʤʠ, ʷʢʽ ʥʝ  ̒
ʟʘʩʪʦʩʫʥʢʘʤʠ SAP) ʢʦʤʧʦʥʝʥʪ SAP NetWeaver Identity 
Management ʥʝʦʙʭʽʜʥʦ ʣʽʮʝʥʟʫʚʘʪʠ ʦʢʨʝʤʦ. 

4.13 SAP NetWeaver Foundation for Third Party 
Applications.  Customers must decide the first time they 
purchase or license a SAP NetWeaver Foundation for 
Third Party Applications license which model (user-
based or CPU-based) they choose. Switching or mixing 
CPU-based and user-based licensing for SAP 
NetWeaver Foundation for Third Party Applications is 
not permitted.  

4.13. ʇʨʦʜʫʢʪ SAP NetWeaver Foundation ʜʣʷ ʟʘʩʪʦʩʫʥʢʽʚ 
ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ. ʇʽʜ ʯʘʩ ʧʝʨʰʦʛʦ ʧʨʠʜʙʘʥʥʷ 
ʧʨʦʜʫʢʪʫ ʘʙʦ ʣʽʮʝʥʟʫʚʘʥʥʷ SAP NetWeaver 
Foundation ʜʣʷ ʟʘʩʪʦʩʫʥʢʽʚ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ ʢʣʽʻʥʪ 
ʤʘʻ ʚʠʙʨʘʪʠ ʙʘʞʘʥʫ ʤʦʜʝʣʴ (ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ 
ʢʦʨʠʩʪʫʚʘʯʘ ʯʠ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ). ʇʝʨʝʭʽʜ ʥʘ ʽʥʰʫ 
ʤʦʜʝʣʴ ʣʽʮʝʥʟʫʚʘʥʥʷ ʘʙʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʜʥʦʯʘʩʥʦ 
ʣʽʮʝʥʟʫʚʘʥʥʷ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ  ̔ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʢʦʨʠʩʪʫʚʘʯʘ ʜʣʷ SAP NetWeaver 
Foundation ʜʣʷ ʟʘʩʪʦʩʫʥʢʽʚ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ ʥʝ 
ʧʽʜʪʨʠʤʫʻʪʴʩʷ.  

4.14 SAP NetWeaver Portal, enterprise workspaces.  SAP 
NetWeaver Portal enterprise workspaces include the 
runtime rights of SAP NetWeaver Enterprise Portal. In 
case SAP NetWeaver Portal enterprise workspaces are 
used standalone without access to any SAP application 
SAP Named Users licenses are not required. 

4.14. SAP NetWeaver Portal, enterprise workspaces. ʋ ʧʘʢʝʪʽ 
SAP NetWeaver Portal enterprise workspaces 
ʧʝʨʝʜʙʘʯʝʥʦ ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ ʜʣʷ ʤʦʜʫʣʷ SAP NetWeaver Enterprise 
Portal. ʗʢʱʦ ʧʘʢʝʪ SAP NetWeaver Portal, enterprise 
workspaces, ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʦʢʨʝʤʦ, ʙʝʟ ʜʦʩʪʫʧʫ 
ʜʦ ʞʦʜʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ SAP Application, ʃʽʮʝʥʟʽʾ 
ʥʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP ʥʝ ʧʦʪʨʽʙʥʽ. 

4.15 Duet Enterprise. Duet Enterprise is delivered with a 
limited number of Duet Enterprise Starter Services 
specified in the Documentation and at: 
https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/D
uet_Enterprise_Services.pdf. SAP Platform Standard 
Users may access Duet Enterprise Starter Services 
provided (i) Licensee has licensed the package license 
for Duet Enterprise; and (ii) Duet Enterprise Starter 
Services are accessed solely through Microsoft 
SharePoint leveraging Duet Enterprise. Any Use of 
Duet Enterprise beyond the Duet Enterprise Starter 
Services requires Licensee to license the applicable 
SAP Named User type and category.  In addition, 
Licensee is also licensed to Use SAP NetWeaver 
Gateway but only via MS Sharepoint, MS Office and/or 
Duet Enterprise for the sole purpose of performing Duet 
Enterprise functions. Any other Use of SAP NetWeaver 
Gateway requires a separate SAP NetWeaver Gateway 
license. 

4.15. Duet Enterprise. ʇʘʢʝʪ Duet Enterprise ʧʦʩʪʘʯʘʻʪʴʩʷ ʟ 
ʦʙʤʝʞʝʥʦʶ ʢʽʣʴʢʽʩʪʶ ʣʽʮʝʥʟʽʡ ʥʘ ʨʽʰʝʥʥʷ Duet 
Enterprise Starter Services, ʟʘʟʥʘʯʝʥʦʶ ʚ ʜʦʢʫʤʝʥʪʘʮʽʾ 
ʪʘ ʥʘ ʩʪʦʨʽʥʮʽ https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Du
et_Enterprise_Services.pdf. ʂʦʨʠʩʪʫʚʘʯʽ ʟ ʣʽʮʝʥʟʽʷʤʠ 
SAP Platform Standard User ʤʦʞʫʪʴ ʢʦʨʠʩʪʫʚʘʪʠʩʷ 
ʨʽʰʝʥʥʷʤ Duet Enterprise Starter Services ʟʘ ʫʤʦʚʠ, 
ʱʦ (i) ʃʽʮʝʥʟʽʘʪ ʧʨʠʜʙʘʚ ʣʽʮʝʥʟʽʶ ʥʘ ʧʘʢʝʪ Duet 
Enterprise ʽ (ii) ʜʦʩʪʫʧ ʜʦ ʨʽʰʝʥʥʷ Duet Enterprise 
Starter Services ʟʜʽʡʩʥʶʻʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʯʝʨʝʟ 
ʟʘʩʪʦʩʫʥʦʢ Microsoft SharePoint ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ Duet 
Enterprise. ɼʣʷ ʙʫʜʴ-ʷʢʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ Duet 
Enterprise ʟʘ ʤʝʞʘʤʠ ʨʽʰʝʥʥʷ Duet Enterprise Starter 
Services ʃʽʮʝʥʟʽʘʪ ʤʘʻ ʦʪʨʠʤʘʪʠ ʃʽʮʝʥʟʽʶ ʥʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP ʚʽʜʧʦʚʽʜʥʦʛʦ ʪʠʧʫ ʪʘ ʢʘʪʝʛʦʨʽʾ. 
ɼʦʜʘʪʢʦʚʦ, ʃʽʮʝʥʟʽʘʪ ʪʘʢʦʞ ʤʘʻ ʣʽʮʝʥʟʽʶ ʥʘ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ SAP NetWeaver Gateway, 
ʘʣʝ ʪʽʣʴʢʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʘʩʪʦʩʫʥʢʽʚ MS SharePoint, 
MS Office ʽ/ʘʙʦ ʧʘʢʝʪʘ Duet Enterprise ʚʠʥʷʪʢʦʚʦ ʟ 
ʤʝʪʦʶ ʚʠʢʦʨʠʩʪʘʥʥʷ ʬʫʥʢʮʽʡ Duet Enterprise. ɼʣʷ 
ʙʫʜʴ-ʷʢʦʛʦ ʽʥʰʦʛʦ ʩʧʦʩʦʙʫ ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ 
SAP NetWeaver Gateway ʥʝʦʙʭʽʜʥʘ ʦʢʨʝʤʘ ʣʽʮʝʥʟʽʷ 
ʥʘ SAP NetWeaver Gateway. 

4.16 SAP NetWeaver Gateway (embedded license).  Certain 
SAP Software may contain an embedded license of 
SAP NetWeaver Gateway. Any Use of SAP NetWeaver 
Gateway (embedded license) beyond the scope of such 
SAP Software requires separate licensing of SAP 
NetWeaver Gateway. 

4.16. SAP NetWeaver Gateway (ʚʢʣʘʜʝʥʘ ʣʽʮʝʥʟʽʷ). ɼʝʷʢʝ 
ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʤʦʞʝ ʤʽʩʪʠʪʠ ʚʢʣʘʜʝʥʫ 
ʣʽʮʝʥʟʽʶ SAP NetWeaver Gateway. ɼʣʷ ʙʫʜʴ-ʷʢʦʛʦ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ SAP NetWeaver Gateway (ʽʟ 
ʚʢʣʘʜʝʥʦʶ ʣʽʮʝʥʟʽʻʶ) ʧʦʟʘ ʦʙʣʘʩʪʶ ʟʘʩʪʦʩʫʚʘʥʥʷ 
ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʥʝʦʙʭʽʜʥʘ 
ʦʢʨʝʤʘ ʣʽʮʝʥʟʽʷ SAP NetWeaver Gateway. 

4.17 SAP NetWeaver Process Orchestration.  SAP 
NetWeaver Process Orchestration includes the rights to 

4.17. SAP NetWeaver Process Orchestration. ɿ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP NetWeaver Process Orchestration 

https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
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use SAP NetWeaver Process Integration (PI), SAP 
NetWeaver Business Process Management (BPM) and 
SAP NetWeaver Business Rules Management (BRM). 

ʥʘʜʘʶʪʴʩʷ ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʜʫʢʪʽʚ SAP 
NetWeaver Process Integration (PI), SAP NetWeaver 
Business Process Management (BPM) ʽ SAP 
NetWeaver Business Rules Management (BRM). 

4.18 SAP NetWeaver Single Sign-On Internal User 
and SAP NetWeaver Single Sign-On External 
User.  Users performing developer or 
administrative functions require a Named User 
license in addition to the Package License for the 
Software. 

4.18. ʂʦʨʠʩʪʫʚʘʯʽ SAP NetWeaver Single Sign-On 
Internal User ʽ SAP NetWeaver Single Sign-On 
External User. ɼʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʷʢʽ ʚʠʢʦʥʫʶʪʴ 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʬʫʥʢʮʽʾ ʯʠ ʟʘʡʤʘʶʪʴʩʷ 
ʨʦʟʨʦʙʢʦʶ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʥʘ 
ʜʦʜʘʯʫ ʜʦ ʃʽʮʝʥʟʽʾ ʥʘ ʇʘʢʝʪ ʜʣʷ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʣʽʜ ʧʨʠʜʙʘʪʠ ʪʘʢʦʞ ʣʽʮʝʥʟʽʶ 
ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ. 

4.19 SAP NetWeaver Landscape Virtualization Management, 
enterprise edition.  Licenses for LVM instances are not 
permanently assigned to a specific LVM instance, but 
can be pooled allowing them to be assigned and 
unassigned to LVM instances as necessary based on 
the applications being managed by SAP NetWeaver 
Landscape Virtualization Management.  Licenses for 
the copy/refresh option must be assigned to a specific 
SAP system/application (e.g. ECC, CRM, SRM, etc.), 
and can only be reassigned to a different 
system/application once in a 12 month period.  
Licensee acknowledges and agrees that it is Licenseeôs 
responsibility to ensure that it has all necessary third 
party license rights required to clone and/or copy an 
environment using this software, and Licensee has 
obtained and will maintain all such license rights 
necessary to use the functionality described herein, 
including without limitation the license right to operate 
the target system landscape after cloning and/or 
copying.  Without limiting the materiality of other 
provisions of the Agreement, the parties agree that any 
violation by Licensee of third party license rights in this 
respect will be a material breach of the Agreement.  

4.19. SAP NetWeaver Landscape Virtualization Management, 
enterprise edition. ʃʽʮʝʥʟʽʾ ʥʘ ʽʥʩʪʘʥʮʽʾ LVM ʥʝ 
ʧʨʠʟʥʘʯʘʶʪʴʩʷ ʧʝʚʥʽʡ ʽʥʩʪʘʥʮʽʾ LVM ʥʘʟʘʚʞʜʠ. ɰʭ 
ʤʦʞʥʘ ʦʙô̒ʜʥʘʪʠ ʚ ʧʫʣ, ʱʦ ʜʘʻ ʟʤʦʛʫ ʟʘ ʥʝʦʙʭʽʜʥʦʩʪʽ 
ʧʨʠʟʥʘʯʘʪʠ ʽʥʩʪʘʥʮʽʾ LVM ʘʙʦ ʩʢʘʩʦʚʫʚʘʪʠ ʾʭ 
ʧʨʠʟʥʘʯʝʥʥʷ, ʟʘʣʝʞʥʦ ʚʽʜ ʟʘʩʪʦʩʫʥʢʽʚ, ʱʦ 
ʟʥʘʭʦʜʷʪʴʩʷ ʧʽʜ ʢʝʨʫʚʘʥʥʷʤ SAP NetWeaver 
Landscape Virtualization Management. ʃʽʮʝʥʟʽʾ ʜʣʷ 
ʦʧʮʽʾ ʢʦʧʽʶʚʘʥʥʷ/ʦʥʦʚʣʝʥʥʷ ʤʘʶʪʴ ʧʨʠʟʥʘʯʘʪʠʩʷ 
ʧʝʚʥʽʡ ʩʠʩʪʝʤʽ/ʟʘʩʪʦʩʫʥʢʫ SAP (ʥʘʧʨʠʢʣʘʜ ECC, 
CRM, SRM ʪʦʱʦ)  ̔ʤʦʞʫʪʴ ʙʫʪʠ ʧʝʨʝʧʨʠʟʥʘʯʝʥʽ ʽʥʰʽʡ 
ʩʠʩʪʝʤʽ/ʟʘʩʪʦʩʫʥʢʫ ʦʜʠʥ ʨʘʟ ʥʘ 12 ʤʽʩʷʮʽʚ.  ʃʽʮʝʥʟʽʘʪ 
ʚʠʟʥʘʻ ʪʘ ʧʦʛʦʜʞʫʻʪʴʩʷ ʟ ʪʠʤ, ʱʦ ʥʘ ʥʴʦʛʦ 
ʧʦʢʣʘʜʘʻʪʴʩʷ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʥʘʷʚʥʦʩʪʽ ʚʩʽʭ ʥʝʦʙʭʽʜʥʠʭ ʣʽʮʝʥʟʽʡʥʠʭ ʧʨʘʚ ʥʘ 
ʧʨʦʜʫʢʪʠ ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ 
ʢʣʦʥʫʚʘʥʥʷ ʪʘ/ʘʙʦ ʢʦʧʽʶʚʘʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʮʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʘ ʪʘʢʦʞ 
ʦʪʨʠʤʘʥʥʷ ʪʘ ʧʽʜʪʨʠʤʘʥʥʷ ʚʩʽʭ ʪʘʢʠʭ ʣʽʮʝʥʟʽʡʥʠʭ 
ʧʨʘʚ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʧʠʩʘʥʠʭ ʫ ʮʴʦʤʫ 
ʜʦʢʫʤʝʥʪʽ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, ʟʦʢʨʝʤʘ, 
ʙʝʟ ʦʙʤʝʞʝʥʥʷ, ʣʽʮʝʥʟʽʡʥʠʭ ʧʨʘʚ ʥʘ ʝʢʩʧʣʫʘʪʘʮʽʶ 
ʣʘʥʜʰʘʬʪʫ ʩʠʩʪʝʤʠ ʧʨʠʟʥʘʯʝʥʥʷ ʧʽʩʣʷ ʢʣʦʥʫʚʘʥʥʷ 
ʪʘ/ʘʙʦ ʢʦʧʽʶʚʘʥʥʷ.  ʅʝ ʦʙʤʝʞʫʶʯʠ ʩʫʪʪʻʚʦʩʪʽ ʽʥʰʠʭ 
ʧʦʣʦʞʝʥʴ ʋʛʦʜʠ, ʩʪʦʨʦʥʠ ʜʦʤʦʚʣʷʶʪʴʩʷ ʧʨʦ ʪʝ, ʱʦ 
ʙʫʜʴ-ʷʢʝ ʧʦʨʫʰʝʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʣʽʮʝʥʟʽʡʥʠʭ ʧʨʘʚ 
ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ ʫ ʟʚôʷʟʢʫ ʟ ʮʽʻʶ ʋʛʦʜʦʶ 
ʚʚʘʞʘʪʠʤʝʪʴʩʷ ʩʫʪʪʻʚʠʤ ʧʦʨʫʰʝʥʥʷʤ ʩʘʤʦʾ ʋʛʦʜʠ.  

5. SAP BusinessObjects 5. SAP BusinessObjects 

5.1 SAP BusinessObjects (BA&T License Model) 5.1. SAP BusinessObjects (ʤʦʜʝʣʴ ʣʽʮʝʥʟʫʚʘʥʥʷ 
BA&T) 

5.1.1 SAP BusinessObjects Business Intelligence 5.1.1. SAP BusinessObjects Business Intelligence 

There are two ways to license SAP BusinessObjects Business 
Intelligence capabilities: 

ɭ ʜʚʘ ʩʧʦʩʦʙʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʬʫʥʢʮʽʡ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Business 
Intelligence: 

(1) SAP BusinessObjects Business Intelligence Suite 
model The BI Suite includes the SAP BusinessObjects 
BI platform along with engines for the following: the 
Mobile engine, the Crystal Reports engine, the Web 
Intelligence engine, the Dashboards engine, the 
Explorer engine, the Analysis, for Microsoft Office 
engine, and the Analysis, for OLAP engine. The BI 
Suite Package engines include rights to view content for 
the BI clients identified above. 

(1) ʄʦʜʝʣʴ SAP BusinessObjects Business 
Intelligence Suiteɼʦ ʩʢʣʘʜʫ ʧʨʦʛʨʘʤʥʦʛʦ 
ʢʦʤʧʣʝʢʩʫ BI Suite ʚʭʦʜʠʪʴ ʧʣʘʪʬʦʨʤʘ SAP 
BusinessObjects BI, ʘ ʪʘʢʦʞ ʪʘʢʽ ʤʝʭʘʥʽʟʤʠ: 
Mobile, Crystal Reports, Web Intelligence, 
Dashboards, Explorer, Analysis (ʚʠʜʘʥʥʷ ʜʣʷ 
Microsoft Office)  ̔Analysis (ʚʠʜʘʥʥʷ ʜʣʷ OLAP). 
ɿ ʤʝʭʘʥʽʟʤʘʤʠ ʧʘʢʝʪʘ BI Suite ʥʘʜʘʶʪʴʩʷ 
ʧʨʘʚʘ ʥʘ ʧʝʨʝʛʣʷʜ ʚʤʽʩʪʫ ʜʣʷ ʟʘʟʥʘʯʝʥʠʭ 
ʚʠʱʝ ʢʣʽʻʥʪʽʚ BI. 

(2) Component (non-Suite) model. The SAP 
BusinessObjects Business Intelligence products that 
comprise the SAP BusinessObjects Business 
Intelligence Suite can be purchased separately via a 

(2) ʢʦʤʧʦʥʝʥʪʥʘ ʤʦʜʝʣʴ (ʥʝ Suite). ʇʨʦʜʫʢʪʠ SAP 
BusinessObjects Business Intelligence, ʟ ʷʢʠʭ 
ʩʢʣʘʜʘʻʪʴʩʷ ʧʨʦʛʨʘʤʥʠʡ ʢʦʤʧʣʝʢʩ SAP 
BusinessObjects Business Intelligence Suite, ʟʘ 
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component model if preferred. Each of the following (the 
ñClient Enginesò) can be purchased individually: the 
SAP BusinessObjects BI platform, the Mobile engine, 
the Crystal Reports engine, the Web Intelligence 
engine, the Dashboards engine, the Explorer engine, 
the Analysis, for Microsoft Office engine, and the 
Analysis, for OLAP engine. The engines include rights 
to view content for the BI clients identified above that 
have been explicitly purchased. 

ʙʘʞʘʥʥʷʤ ʤʦʞʥʘ ʧʨʠʜʙʘʪʠ ʦʢʨʝʤʦ ʽʟ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʢʦʤʧʦʥʝʥʪʥʦʾ ʤʦʜʝʣʽ. ʂʦʞʥʠʡ ʽʟ 
ʧʝʨʝʣʽʯʝʥʠʭ ʥʠʞʯʝ ʢʦʤʧʦʥʝʥʪʽʚ (ʜʘʣʽ 
«ʂʣʽʻʥʪʩʴʢʽ ʤʝʭʘʥʽʟʤʠ») ʤʦʞʥʘ ʧʨʠʜʙʘʪʠ 
ʦʢʨʝʤʦ: ʧʣʘʪʬʦʨʤʫ SAP BusinessObjects BI, 
ʤʝʭʘʥʽʟʤ Mobile, ʤʝʭʘʥʽʟʤ Crystal Reports, 
ʤʝʭʘʥʽʟʤ Web Intelligence, ʤʝʭʘʥʽʟʤ 
Dashboards, ʤʝʭʘʥʽʟʤ Explorer, ʤʝʭʘʥʽʟʤ 
Analysis (ʚʠʜʘʥʥʷ ʜʣʷ Microsoft Office)  ̔
ʤʝʭʘʥʽʟʤ Analysis (ʚʠʜʘʥʥʷ ʜʣʷ OLAP). ɿ 
ʤʝʭʘʥʽʟʤʘʤʠ ʥʘʜʘʶʪʴʩʷ ʧʨʘʚʘ ʥʘ ʧʝʨʝʛʣʷʜ 
ʚʤʽʩʪʫ ʜʣʷ ʟʘʟʥʘʯʝʥʠʭ ʚʠʱʝ ʢʣʽʻʥʪʽʚ BI, ʷʢʽ 
ʙʫʣʠ ʧʨʠʜʙʘʥʽ ʷʚʥʦ. 

For a single Deployment of SAP BusinessObjects BI 
platform, either the SAP BusinessObjects Business 
Intelligence Suite model or the Component Model must 
be used. They cannot both be used in a single 
Deployment of SAP BusinessObjects BI platform. 

ɼʣ ̫ ʦʜʥʦʛʦ ʨʦʟʛʦʨʪʘʥʥʷ ʧʣʘʪʬʦʨʤʠ SAP 
BusinessObjects BI ʤʘʻ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʘʙʦ 
ʤʦʜʝʣʴ SAP BusinessObjects Business Intelligence 
Suite, ʘʙʦ ʂʦʤʧʦʥʝʥʪʥʘ ʤʦʜʝʣ.ɹ ʆʙʠʜʚʽ ʤʦʜʝʣʽ ʥʝ 
ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʦʜʥʦʯʘʩʥʦ ʚ ʦʜʥʦʤʫ 
ʨʦʟʛʦʨʪʘʥʥʽ ʧʣʘʪʬʦʨʤʠ SAP BusinessObjects BI. 

Author/Designer Licenses are available in two ways: ʃʽʮʝʥʟʽʾ ʘʚʪʦʨʘ ʘʙʦ ʢʦʥʩʪʨʫʢʪʦʨʘ ʜʦʩʪʫʧʥʽ ʫ ʜʚʦʭ 
ʚʘʨʽʘʥʪʘʭ: 

(a) SAP Application Business Analytics 
Professional User 

(b) SAP Application Business Analytics Professional 
User 

(c) SAP Application BI Limited User (d) SAP Application BI Limited User 

Both the SAP BusinessObjects Business Intelligence 
Suite and the Component models can be licensed using 
either the Concurrent Session license metric or the 
Named User (NUL) license metric. 

ʃʽʮʝʥʟʽʶ ʜʣʷ ʤʦʜʝʣʝʡ SAP BusinessObjects Business 
Intelligence Suite ʽ ʂʦʤʧʦʥʝʥʪʥʦʾ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʟ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʘʙʦ ʤʝʪʨʠʢʠ ʣʽʮʝʥʟʽʾ ʆʜʥʦʯʘʩʥʦʛʦ 
ʩʝʘʥʩʫ, ʘʙʦ ʤʝʪʨʠʢʠ ʣʽʮʝʥʟʽʾ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ 
(NUL). 

If purchased using the Component (non-Suite) Model, 
the Client Engines must be licensed using the same 
metric (NUL or Concurrent Sessions) as the BI Platform 
and cannot exceed the number of licenses for the BI 
Platform using the same license metric. 

ʗʢʱʦ ʣʽʮʝʥʟʽʶ ʧʨʠʜʙʘʥʦ ʟʘ ʂʦʤʧʦʥʝʥʪʥʦʶ ʤʦʜʝʣʣʶ 
(ʥʝ Suite), ʂʣʽʻʥʪʩʴʢʽ ʤʝʭʘʥʽʟʤʠ ʥʝʦʙʭʽʜʥʦ 
ʣʽʮʝʥʟʫʚʘʪʠ ʟʘ ʪʽʻʶ ʩʘʤʦʶ ʤʝʪʨʠʢʦʶ (NUL ʘʙʦ 
ʆʜʥʦʯʘʩʥʠʤʠ ʩʝʘʥʩʘʤʠ), ʱʦ ʡ ʧʣʘʪʬʦʨʤʫ BI, ʘ ʪʘʢʦʞ 
ʥʝ ʤʦʞʥʘ ʧʝʨʝʚʠʱʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ ʜʣʷ 
ʧʣʘʪʬʦʨʤʠ BI ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʽʻʾ ʞ ʤʝʪʨʠʢʠ 
ʣʽʮʝʥʟʽʾ. 

5.1.2 Dashboard and Visualization 5.1.2. ɯʥʩʪʨʫʤʝʥʪʘʣʴʥʘ ʧʘʥʝʣʴ ʽ ʚʽʟʫʘʣʽʟʘʮʽʷ 

5.1.2.1 SAP BusinessObjects Dashboards software 5.1.2.1. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects 
Dashboards 

If you refresh, publish, push or otherwise change data 
contained in any Dashboards generated SWF file (or 
SWF file exported to other supported file formats (e.g., 
PDF, AIR, PPT)), you must have rights to a Dashboards 
Author/Design License.  

ʋ ʨʘʟʽ ʦʥʦʚʣʝʥʥ,̫ ʧʫʙʣʽʢʘʮʽʾ ʘʙʦ ʽʥʰʦʛʦ ʟʤʽʥʝʥʥʷ 
ʜʘʥʠʭ, ʷʢʽ ʤʽʩʪʷʪʴʩʷ ʚ ʙʫʜʴ-ʷʢʦʤʫ SWF-ʬʘʡʣʽ, 
ʩʪʚʦʨʝʥʦʤʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
Dashboards (ʘʙʦ ʚ SWF-ʬʘʡʣʽ, ʝʢʩʧʦʨʪʦʚʘʥʦʤʫ ʜʦ 
ʽʥʰʦʛʦ ʧʽʜʪʨʠʤʫʚʘʥʦʛʦ ʬʦʨʤʘʪʫ ʬʘʡʣʫ (ʥʘʧʨʠʢʣʘʜ, 
PDF, AIR, PPT)), ʥʝʦʙʭʽʜʥʦ ʤʘʪʠ ʧʨʘʚʘ ʥʘ ʣʽʮʝʥʟʽʶ 
ʘʚʪʦʨʘ ʘʙʦ ʢʦʥʩʪʨʫʢʪʦʨʘ Dashboards.  

5.1.3 BA&T SAP Business Objects Explorer accelerated 
package 

5.1.3. ʇʨʠʩʢʦʨʝʥʠʡ ʧʘʢʝʪ BA&T SAP Business Objects 
Explorer 

The SAP BusinessObjects Explorer package is 
intended to support a limited use scenario of search and 
exploration with SAP BusinessObjects Business 
Intelligence against both in-memory (accelerated) data 
sources and traditional data sources. The SAP 
BusinessObjects Explorer Package includes the rights 
to use Explorer in the following scenarios (1) search 
and exploration against data via the SAP 
BusinessObjects semantic layer associated with this 
license, (2) search and exploration against data resident 
in accelerated data sources and (3) search and 
exploration against data contained within Excel or .csv 

ʇʘʢʝʪ SAP BusinessObjects Explorer ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ 
ʧʽʜʪʨʠʤʢʠ ʩʮʝʥʘʨʽʶ ʦʙʤʝʞʝʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʬʫʥʢʮʽʡ ʧʦʰʫʢʫ ʪʘ ʜʦʩʣʽʜʞʝʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ SAP 
BusinessObjects Business Intelligence ʽʟ ʜʞʝʨʝʣʘʤʠ 
ʜʘʥʠʭ ʫ ʚʥʫʪʨʽʰʥʽʡ ʧʘʤôʷʪʽ (ʧʨʠʩʢʦʨʝʥʠʤʠ) ʽ 
ʪʨʘʜʠʮʽʡʥʠʤʠ ʜʞʝʨʝʣʘʤʠ ʜʘʥʠʭ. ɿ ʧʘʢʝʪʦʤ SAP 
BusinessObjects Explorer ʥʘʜʘʶʪʴʩʷ ʧʨʘʚʘ ʥʘ 
ʚʠʢʦʨʠʩʪʘʥʥʷ Explorer ʫ ʪʘʢʠʭ ʩʮʝʥʘʨʽʷʭ: (1) ʧʦʰʫʢ ʽ 
ʜʦʩʣʽʜʞʝʥʥʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʜʘʥʠʭ, ʦʪʨʠʤʘʥʠʭ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʩʝʤʘʥʪʠʯʥʦʛʦ ʨʽʚʥʷ SAP BusinessObjects, 
ʧʦʚôʷʟʘʥʦʛʦ ʟ ʮʽʻʶ ʣʽʮʝʥʟʽʻʶ; (2) ʧʦʰʫʢ ʽ ʜʦʩʣʽʜʞʝʥʥʷ 
ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʜʘʥʠʭ, ʨʦʟʪʘʰʦʚʘʥʠʭ ʫ ʧʨʠʩʢʦʨʝʥʠʭ 
ʜʞʝʨʝʣʘʭ ʜʘʥʠʭ; (3) ʧʦʰʫʢ ʽ ʜʦʩʣʽʜʞʝʥʥʷ ʟ 
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files. ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʜʘʥʠʭ, ʨʦʟʪʘʰʦʚʘʥʠʭ ʫ ʬʘʡʣʘʭ Excel 
ʘʙʦ CSV-ʬʘʡʣʘʭ. 

The BA & T SAP BusinessObjects Explorer accelerated 
package is comprised of: 

ʇʨʠʩʢʦʨʝʥʠʡ ʧʘʢʝʪ BA & T SAP BusinessObjects 
Explorer ʤʘʻ ʪʘʢʽ ʩʢʣʘʜʦʚʽ: 

1. SAP BusinessObjects Explorer engine 1.  ʤʝʭʘʥʽʟʤ SAP BusinessObjects Explorer; 

2. SAP BusinessObjects BI platform (to be used only to 
support SAP BusinessObjects Explorer) 

2. ʧʣʘʪʬʦʨʤʘ SAP BusinessObjects Business 
Intelligence BI (ʪʽʣʴʢʠ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ SAP BusinessObjects Explorer); 

a. SAP BusinessObjects BI platform. Licensee is 
licensed to use only the following features of the 
SAP BusinessObjects BI platform: (a) Central 
Management Console (CMC), (b) third party 
authentication, (c) exploration of in-memory-
based indexes with Explorer, (d) Central 
configuration Manager, (e) information design 
tool, (f) Translation Manager, (g) Lifecycle 
Management tool, (h) Upgrade Management tool, 
(i) BI launch pad 

a. ʧʣʘʪʬʦʨʤʘ SAP BusinessObjects BI. 
ʃʽʮʝʥʟʽʘʪʫ ʥʘʜʘʶʪʴʩʷ ʣʽʮʝʥʟʽʻʶ ʧʨʘʚʘ 
ʪʽʣʴʢʠ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʬʫʥʢʮʽʡ 
ʧʣʘʪʬʦʨʤʠ SAP BusinessObjects BI: (ʘ) 
ʮʝʥʪʨʘʣʴʥʘ ʢʦʥʩʦʣʴ ʢʝʨʫʚʘʥʥʷ (CMC), (ʙ) 
ʘʚʪʝʥʪʠʬʽʢʘʮʽʷ ʪʨʝʪʴʦʶ ʩʪʦʨʦʥʦʶ, (ʚ) 
ʜʦʩʣʽʜʞʝʥʥʷ ʽʥʜʝʢʩʽʚ ʽʟ ʨʦʟʪʘʰʫʚʘʥʥʷʤ ʫ 
ʚʥʫʪʨʽʰʥʽʡ ʧʘʤôʷʪʽ ʟʘ ʜʦʧʦʤʦʛʦʶ Explorer, 
(ʛ) ʮʝʥʪʨʘʣʴʥʠʡ ʤʝʥʝʜʞʝʨ ʢʦʥʬʽʛʫʨʘʮʽʾ, (ˇ) 
ʟʘʩʽʙ ʨʦʟʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ, (ʜ) ʜʠʩʧʝʪʯʝʨ 
ʧʝʨʝʢʣʘʜʽʚ, (ʝ) ʽʥʩʪʨʫʤʝʥʪ ʢʝʨʫʚʘʥʥʷ 
ʞʠʪʪʻʚʠʤ ʮʠʢʣʦʤ, (ʻ) ʽʥʩʪʨʫʤʝʥʪ ʢʝʨʫʚʘʥʥʷ 
ʘʧʛʨʝʡʜʦʤ, (ʞ) ʧʘʥʝʣʴ ʟʘʧʫʩʢʫ BI 

3. SAP BusinessObjects Data Integrator. Use is limited as 
follows: 

3. SAP BusinessObjects Data Integrator. 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʦʙʤʝʞʝʥʦ, ʷʢ ʟʘʟʥʘʯʝʥʦ ʥʠʞʯʝ. 

a. Data Integrator and BusinessObjects BI platform 
may only be used in conjunction with SAP 
BusinessObjects Explorer package. 

a.  Data Integrator ʪʘ ʧʣʘʪʬʦʨʤʘ 
BusinessObjects BI ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʪʽʣʴʢʠ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʧʘʢʝʪʦʤ SAP 
BusinessObjects Explorer. 

b. Data Integrator may not be installed on the same 
blade as the SAP NetWeaver BWA blade or other 
data platforms. 

b.  Data Integrator ʥʝ ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ ʥʘ 
ʙʣʝʡʜ-ʩʝʨʚʝʨ, ʥʘ ʷʢʦʤʫ ʽʥʩʪʘʣʴʦʚʘʥʦ SAP 
NetWeaver BWA ʘʙʦ ʽʥʰʽ ʧʣʘʪʬʦʨʤʠ 
ʜʘʥʠʭ. 

c. Data Integrator may not be used for standalone 
ETL (extract, transform and load) projects. 

c.  Data Integrator ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʜʣʷ ʦʢʨʝʤʠʭ ʧʨʦʝʢʪʽʚ ETL (ʝʢʩʪʨʘʢʮʽʷ, 
ʧʝʨʝʪʚʦʨʝʥʥʷ ʪʘ ʟʘʚʘʥʪʘʞʝʥʥʷ). 

License rights do not include SAP BusinessObjects 
Mobile engine or specific in-memory platforms (which 
must be licensed separately). 

ʃʽʮʝʥʟʽʷ ʥʝ ʥʘʜʘʻ ʧʨʘʚ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʝʭʘʥʽʟʤʫ 
SAP BusinessObjects Mobile ʘʙʦ ʦʢʨʝʤʠʭ ʧʣʘʪʬʦʨʤ ʫ 
ʚʥʫʪʨʽʰʥʽʡ ʧʘʤô̫ʪʽ (ʥʘ ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʦʪʨʠʤʘʪʠ ʦʢʨʝʤʽ 
ʣʽʮʝʥʟʽʾ). 

5.1.4 SAP BusinessObjects Enterprise Information 
Management Solutions 

5.1.4. ʈʽʰʝʥʥʷ SAP BusinessObjects Enterprise Information 
Management 

5.1.4.1 SAP BusinessObjects Enterprise Information 
Management (EIM) Packages 

5.1.4.1. ʇʘʢʝʪʠ SAP BusinessObjects Enterprise Information 
Management (EIM) 

The total number of CPUs licensed represents the 
maximum total cumulative CPUs on which all of the 
Software included in the EIM packages may be installed 
and Used. Address and Geocoding directories are not 
included and must be licensed separately. 

ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ ʎʇ ʚʽʜʧʦʚʽʜʘʻ 
ʤʘʢʩʠʤʘʣʴʥʽʡ ʟʘʛʘʣʴʥʽʡ ʩʫʢʫʧʥʽʡ ʢʽʣʴʢʦʩʪʽ 
ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ, ʥʘ ʷʢʠʭ ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ 
ʪʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʩʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ 
ʚʭʦʜʠʪʴ ʜʦ ʩʢʣʘʜʫ ʧʘʢʝʪʽʚ EIM. ʅʝ ʚʢʣʶʯʝʥʦ ʢʘʪʘʣʦʛʠ 
ʘʜʨʝʩ ʪʘ ʛʝʦʢʦʜʫʚʘʥʥʷ, ʾʭ ʥʝʦʙʭʽʜʥʦ ʣʽʮʝʥʟʫʚʘʪʠ 
ʦʢʨʝʤʦ. 

5.1.5 SAP BusinessObjects Data Services, SAP 
BusinessObjects Data Integrator, and SAP 
BusinessObjects Data Quality Management software 

5.1.5. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Data 
Services, SAP BusinessObjects Data Integrator ʽ SAP 
BusinessObjects Data Quality Management 

Address and Geocoding directories are not included 
and must be licensed separately. 

ʅʝ ʚʢʣʶʯʝʥʦ ʢʘʪʘʣʦʛʠ ʘʜʨʝʩ ʪʘ ʛʝʦʢʦʜʫʚʘʥʥʷ, ʾʭ 
ʥʝʦʙʭʽʜʥʦ ʣʽʮʝʥʟʫʚʘʪʠ ʦʢʨʝʤʦ. 

5.1.5.1 SAP BusinessObjects Data Services 5.1.5.1. SAP BusinessObjects Data Services 

The total number of CPUs licensed represents the 
maximum total cumulative CPUs on which all of the 
Software included in SAP BusinessObjects Data 
Services may be installed and Used.  Data Services 

ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ ʎʇ ʚʽʜʧʦʚʽʜʘʻ 
ʤʘʢʩʠʤʘʣʴʥʽʡ ʟʘʛʘʣʴʥʽʡ ʩʫʢʫʧʥʽʡ ʢʽʣʴʢʦʩʪʽ 
ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ, ʥʘ ʷʢʠʭ ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ 
ʪʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʩʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ 
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includes a restricted runtime license for 2 CPU licenses 
of SAP BusinessObjects Information Steward as 
Runtime Software. Use of such SAP BusinessObjects 
Information Steward Runtime Software is limited to 
Cleansing Package Builder and the Basic and 
Advanced Profiling capabilities.5.1.5.2 SAP 
BusinessObjects Data Quality Management 

ʚʭʦʜʠʪʴ ʜʦ ʩʢʣʘʜʫ SAP BusinessObjects Data 
Services. ɼʦ ʩʢʣʘʜʫ Data Services ʚʭʦʜʠʪʴ ʦʙʤʝʞʝʥʘ 
ʣʽʮʝʥʟʽʷ ʥʘ ʩʝʨʝʜʦʚʠʱʝ ʚʠʢʦʥʘʥʥʷ ʜʣʷ 2 ʣʽʮʝʥʟʽʡ ʥʘ 
ʨʽʰʝʥʥʷ SAP BusinessObjects Information Steward ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ, ʷʢʝ ʚʠʢʦʥʫʻ ʬʫʥʢʮʽʶ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ SAP BusinessObjects Information Steward 
ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ Cleansing 
Package Builder, ʘ ʪʘʢʦʞ ʙʘʟʦʚʠʭ  ̔ ʨʦʟʰʠʨʝʥʠʭ 
ʤʦʞʣʠʚʦʩʪʝʡ ʧʨʦʬʽʣʶʚʘʥʥʷ.5.1.5.2. SAP 
BusinessObjects Data Quality Management 

The total number of CPUs licensed represents the 
maximum total cumulative CPUs on which all of the 
Software included in SAP BusinessObjects Data 
Services may be installed and Used. Data Quality 
Management includes a restricted runtime license for 2 
CPU licenses of SAP BusinessObjects Information 
Steward as Runtime Software. Use of such SAP 
BusinessObjects Information Steward Runtime 
Software is limited to Cleansing Package Builder and 
the Basic and Advanced Profiling capabilities.   

ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ ʎʇ ʚʽʜʧʦʚʽʜʘʻ 
ʤʘʢʩʠʤʘʣʴʥʽʡ ʟʘʛʘʣʴʥʽʡ ʩʫʢʫʧʥʽʡ ʢʽʣʴʢʦʩʪʽ 
ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ, ʥʘ ʷʢʠʭ ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ 
ʪʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʩʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ 
ʚʭʦʜʠʪʴ ʜʦ ʩʢʣʘʜʫ SAP BusinessObjects Data 
Services. ɼʦ ʩʢʣʘʜʫ Data Quality Management ʚʭʦʜʠʪʴ 
ʦʙʤʝʞʝʥʘ ʣʽʮʝʥʟʽʷ ʥʘ ʩʝʨʝʜʦʚʠʱʝ ʚʠʢʦʥʘʥʥʷ ʜʣʷ 2 
ʣʽʮʝʥʟʽʡ ʥʘ SAP BusinessObjects Information Steward ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ, ʷʢʽ ʚʠʢʦʥʫʶʪʴ ʬʫʥʢʮʽʶ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ SAP BusinessObjects 
Information Steward ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 
ʤʦʞʣʠʚʦʩʪʝʡ Cleansing Package Builder, ʘ ʪʘʢʦʞ 
ʙʘʟʦʚʠʭ  ̔ʨʦʟʰʠʨʝʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʧʨʦʬʽʣʶʚʘʥʥʷ.  

5.1.5.3 Data Quality Management (ñDQMò) SDK 5.1.5.3. ʇʘʢʝʪ SDK ʜʣʷ Data Quality Management (ʜʘʣʽ 
«DQM»).  

A license to Data Quality Management SDK may be 
acquired in two configurations as follows: (1) a stand-
alone or non-bundled configuration (ñDQM SDK Non-
Bundled Configurationò) and (2) bundled with CPU 
Metric licenses to Data Services and/or DQM Premium 
(ñDQM SDK Bundled Configurationò). If acquired in the 
DQM SDK Non-Bundled Configuration, then a license to 
DQM SDK is provided as a Server License. If acquired 
in the DQM SDK Bundled Configuration, then licenses 
to DQM SDK are included as part of the CPU Metric 
licenses of Data Services and/or DQM Premium 
licensed by Licensee, such that a subset of the number 
of such CPU licenses licensed by Licensee may be 
Used to solely run DQM SDK, provided that the 
aggregate number of licenses deployed for DQM SDK 
and Data Services and DQM Premium must not exceed 
the total of Data Services and DQM Premium licenses 
acquired. For example, if Licensee has in the aggregate 
licensed six CPU licenses of Data Services and/or DQM 
Premium, then Licensee may Use two CPU licenses to 
run DQM SDK and the remaining 4 CPU licenses to run 
Data Services and/or DQM Premium; or Licensee may 
Use three CPU licenses to run DQM SDK and the 
remaining 3 CPU licenses to run Data Services and/or 
DQM Premium; or Licensee may Use all six CPU 
licenses to run DQM SDK. 

ʃʽʮʝʥʟʽʶ ʥʘ ʧʘʢʝʪ SDK ʜʣʷ Data Quality Management 
ʤʦʞʥʘ ʧʨʠʜʙʘʪʠ ʜʣʷ ʜʚʦʭ ʢʦʥʬʽʛʫʨʘʮʽʡ, ʷʢ ʟʘʟʥʘʯʝʥʦ 
ʜʘʣʽ: (1) ʦʢʨʝʤʘ, ʘʙʦ ʥʝʧʘʢʝʪʥʘ, ʢʦʥʬʽʛʫʨʘʮʽʷ (ʜʘʣʽ 
«ʅʝʧʘʢʝʪʥʘ ʢʦʥʬʽʛʫʨʘʮʽʷ ʧʘʢʝʪʘ SDK ʜʣʷ DQM)  ̔ (2) 
ʧʘʢʝʪ ʽʟ ʣʽʮʝʥʟʽʷʤʠ ʟ ʤʝʪʨʠʢʦʶ «ʎʇ» ʜʣʷ ʩʣʫʞʙ Data 
Services /̔ʘʙʦ DQM Premium (ʜʘʣʽ «ʇʘʢʝʪʥʘ 
ʢʦʥʬʽʛʫʨʘʮʽʷ ʧʘʢʝʪʘ SDK ʜʣʷ DQM»). ʋ ʨʘʟʽ 
ʧʨʠʜʙʘʥʥʷ ʚ ʅʝ ʧʘʢʝʪʥʽʡ ʢʦʥʬʽʛʫʨʘʮʽʾ ʧʘʢʝʪʘ SDK ʜʣʷ 
DQM ʜʣʷ ʮʴʦʛʦ ʧʘʢʝʪʘ ʥʘʜʘʻʪʴʩʷ ʩʝʨʚʝʨʥʘ ʣʽʮʝʥʟʽʷ. 
ʋ ʨʘʟʽ ʧʨʠʜʙʘʥʥʷ ʚ ʇʘʢʝʪʥʽʡ ʢʦʥʬʽʛʫʨʘʮʽʾ ʧʘʢʝʪʘ SDK 
ʜʣʷ DQM ʣʽʮʝʥʟʽʾ ʜʣʷ ʮʴʦʛʦ ʧʘʢʝʪʘ ʥʘʜʘʶʪʴʩʷ ʫ 
ʩʢʣʘʜʽ ʣʽʮʝʥʟʽʡ ʽʟ ʤʝʪʨʠʢʦʶ çʎʇè ʽ/ʘʙʦ ʃʽʮʝʥʟʽʘʪ 
ʣʽʮʝʥʟʫʻ DQM Premium, ʱʦ ʯʘʩʪʠʥʫ ʪʘʢʠʭ ʣʽʮʝʥʟʽʡ ʥʘ 
ʎʇ, ʦʪʨʠʤʘʥʠʭ ʃʽʮʝʥʟʽʘʪʦʤ, ʤʦʞʥʘ ʙʫʣʦ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʧʘʢʝʪʘ SDK ʜʣʷ DQM 
ʟʘ ʫʤʦʚʠ, ʱʦ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ, ʨʦʟʛʦʨʥʫʪʠʭ 
ʜʣʷ ʧʘʢʝʪʘ SDK ʜʣʷ DQM ʽ Data Services, ʘ ʪʘʢʦʞ 
DQM Premium, ʥʝ ʧʦʚʠʥʥʘ ʧʝʨʝʚʠʱʫʚʘʪʠ ʟʘʛʘʣʴʥʫ 
ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʽʡ, ʧʨʠʜʙʘʥʠʭ ʜʣʷ Data Services ʽ DQM 
Premium. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʘʚ ʰʽʩʪʴ 
ʘʛʨʝʛʦʚʘʥʠʭ ʣʽʮʝʥʟʽʡ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ ʜʣʷ Data 
Services ʽ/ʘʙʦ DQM Premium, ʚʽʥ ʤʦʞʝ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʚʽ ʣʽʮʝʥʟʽʾ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ ʜʣʷ 
ʟʘʧʫʩʢʫ ʧʘʢʝʪʘ SDK ʜʣʷ DQM, ʘ ʽʥʰʽ 4 ʣʽʮʝʥʟʽʾ ʟ 
ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ ï ʜʣʷ ʟʘʧʫʩʢʫ Data Services ʽ/ʘʙʦ 
DQM Premium. ʂʨʽʤ ʪʦʛʦ, ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʨʠ ʣʽʮʝʥʟʽʾ ʜʣʷ ʟʘʧʫʩʢʫ ʧʘʢʝʪʘ SDK 
ʜʣʷ DQM, ʘ ʽʥʰʽ 3 ʣʽʮʝʥʟʽʾ ʟ ʨʦʟʨʘʭʫʥʢʫ ʥʘ ʎʇ ï ʜʣʷ 
ʟʘʧʫʩʢʫ Data Services ʽ/ʘʙʦ DQM Premium. ɺʽʥ ʪʘʢʦʞ 
ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʩʽ ʰʽʩʪʴ ʣʽʮʝʥʟʽʡ ʜʣʷ ʟʘʧʫʩʢʫ 
ʧʘʢʝʪʘ SDK ʜʣʷ DQM. 

5.1.5.4 SAP BusinessObjects Data Quality Management 
software, version for SAP Solutions  

5.1.5.4. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Data 
Quality Management, ʚʝʨʩʽʷ ʜʣʷ ʨʽʰʝʥʴ SAP Solutions  

When licensing SAP BusinessObjects Data Quality 
Management, version for SAP Solutions, the data 

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ SAP BusinessObjects Data Quality 
Management, ʚʝʨʩʽʾ ʜʣʷ ʨʽʰʝʥʴ SAP Solutions, 
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quality functions must be Used solely with activities 
initiated within the SAP applications. When licensed this 
way, the Use of data quality functions for purposes 
outside the application it was licensed for is strictly 
prohibited. A separate license of SAP BusinessObjects 
Data Quality Management or SAP BusinessObjects 
Data Services must be licensed if the Use of data 
quality functions is required outside of the SAP 
application. Deployment of this license means Licensee 
has the ability to spread the licensed number of CPUôs 
across a single or multiple servers as long as the total 
number of CPUôs Used across the servers add up to the 
amount of CPUs Licensee is licensed for.  

ʬʫʥʢʮʽʾ, ʧʦʚô̫ʟʘʥʽ ʟ ʷʢʽʩʪʶ ʜʘʥʠʭ, ʤʦʞʥʘ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʢʣʶʯʥʦ ʟ ʦʧʝʨʘʮʽʷʤʠ, ʱʦ ʙʫʣʦ 
ʽʥʽʮʽʡʦʚʘʥʦ ʚ ʟʘʩʪʦʩʫʥʢʘʭ SAP Application. ʋ ʨʘʟʽ 
ʪʘʢʦʛʦ ʣʽʮʝʥʟʫʚʘʥʥʷ ɺʠʢʦʨʠʩʪʘʥʥʷ ʬʫʥʢʮʽʡ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʩʪʽ ʜʘʥʠʭ ʟʘ ʤʝʞʘʤʠ ʟʘʩʪʦʩʫʥʢʫ, 
ʜʣʷ ʷʢʦʛʦ ʦʪʨʠʤʘʥʦ ʣʽʮʝʥʟʽʶ, ʩʫʚʦʨʦ ʟʘʙʦʨʦʥʝʥʝ. 
ʗʢʱʦ ʬʫʥʢʮʽʾ ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʩʪʽ ʜʘʥʠʭ ʥʝʦʙʭʽʜʥʦ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʘ ʤʝʞʘʤʠ ʟʘʩʪʦʩʫʥʢʫ SAP 
Application, ʩʣʽʜ ʦʪʨʠʤʘʪʠ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ SAP 
BusinessObjects Data Quality Management ʘʙʦ SAP 
BusinessObjects Data Services. ɼʣʷ ʨʦʟʛʦʨʪʘʥʥʷ ʮʽʻʾ 
ʣʽʮʝʥʟʽʾ ʃʽʮʝʥʟʽʘʪ ʧʦʚʠʥʝʥ ʤʘʪʠ ʟʤʦʛʫ ʨʦʟʧʦʜʽʣʠʪʠ 
ʣʽʮʝʥʟʦʚʘʥʫ ʢʽʣʴʢʽʩʪʴ ʎʇ ʚ ʤʝʞʘʭ ʦʜʥʦʛʦ ʘʙʦ ʢʽʣʴʢʦʭ 
ʩʝʨʚʝʨʽʚ, ʱʦʙ ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʎʇ, ʷʢʽ 
ɺʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʥʘ ʩʝʨʚʝʨʘʭ, ʩʪʘʣʘ ʨʽʚʥʦʶ 
ʢʽʣʴʢʦʩʪʽ ʎʇ, ʜʣʷ ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʦʪʨʠʤʘʚ ʣʽʮʝʥʟʽʾ.  

5.1.6 SAP BusinessObjects Rapid Marts Products 5.1.6. ʇʨʦʜʫʢʪʠ SAP BusinessObjects Rapid Marts 

When licensing SAP BusinessObjects Rapid Marts, a 
license for SAP BusinessObjects Data Integrator or 
Data Services must also be obtained. If SAP 
BusinessObjects Rapid Marts is licensed with SAP 
BusinessObjects Data Integrator or Data Services, an 
individual SAP BusinessObjects Rapid Marts license 
must be obtained for each SAP BusinessObjects Data 
Integrator or Data Services license. Copying one SAP 
BusinessObjects Rapid Marts license and then 
deploying it to other instances is prohibited.  

ɼʣʷ ʣʽʮʝʥʟʫʚʘʥʥʷ SAP BusinessObjects Rapid Marts 
ʩʣʽʜ ʪʘʢʦʞ ʦʪʨʠʤʘʪʠ ʣʽʮʝʥʟʽʶ ʥʘ SAP BusinessObjects 
Data Integrator ʘʙʦ SAP BusinessObjects Data 
Services. ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ SAP BusinessObjects 
Rapid Marts ʽʟ SAP BusinessObjects Data Integrator 
ʘʙʦ SAP BusinessObjects Data Services ʩʣʽʜ ʦʪʨʠʤʘʪʠ 
ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʥʘ SAP BusinessObjects Rapid Marts 
ʜʣʷ ʢʦʞʥʦʾ ʣʽʮʝʥʟʽʾ ʥʘ SAP BusinessObjects Data 
Integrator ʘʙʦ SAP BusinessObjects Data Services. 
ʂʦʧʽʶʚʘʥʥʷ ʦʜʥʽʻʾ ʣʽʮʝʥʟʽʾ ʥʘ ʨʽʰʝʥʥʷ SAP 
BusinessObjects Edge Rapid Marts ʽ ʧʦʜʘʣʴʰʝ 
ʨʦʟʛʦʨʪʘʥʥʷ ʾʾ ʚ ʽʥʰʠʭ ʽʥʩʪʘʥʮʽʷʭ ʟʘʙʦʨʦʥʝʥʦ.  

5.1.7 SAP BusinessObjects Data Migration Starter Package 5.1.7. ʇʘʢʝʪ SAP BusinessObjects Data Migration Starter 

SAP BusinessObjects Data Migration Starter Package 
is licensed on a Term License basis. 

ʇʘʢʝʪ SAP BusinessObjects Data Migration Starter 
ʣʽʮʝʥʟʫʻʪʴʩʷ ʟʘ ʧʨʠʥʮʠʧʦʤ ʉʪʨʦʢʦʚʦʾ ʣʽʮʝʥʟʽʾ. 

5.1.8 SAP BusinessObjects Data Migration Starter Package 5.1.8. ʇʘʢʝʪ SAP BusinessObjects Data Migration Starter 

SAP BusinessObjects Data Migration Starter Package 
may only be deployed in conjunction with SAP 
BusinessObjects Metadata Management and/or Data 
Services on a single server having a maximum of four 
CPUs. SAP BusinessObjects Data Migration Starter 
Package may only be used in conjunction with a single 
target system instance where the system ID of the 
target system is provided in writing to SAP at the 
beginning of the Licenseeôs implementation project. 

ʇʘʢʝʪ SAP BusinessObjects Data Migration Starter 
ʤʦʞʥʘ ʨʦʟʛʦʨʪʘʪʠ ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ SAP 
BusinessObjects Metadata Management ʽ/ʘʙʦ SAP 
BusinessObjects Data Services ʥʘ ʦʜʥʦʤʫ ʩʝʨʚʝʨʽ 
ʱʦʥʘʡʙʽʣʴʰʝ ʟ ʯʦʪʠʨʤʘ ʎʇ. ʇʘʢʝʪ SAP 
BusinessObjects Data Migration Starter ʤʦʞʥʘ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʥʷʪʢʦʚʦ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʦʜʥʽʻʶ 
ʽʥʩʪʘʥʮʽʻʶ ʮʽʣʴʦʚʦʾ ʩʠʩʪʝʤʠ, ʽʜʝʥʪʠʬʽʢʘʪʦʨ ʷʢʦʾ 
ʧʦʚʽʜʦʤʣʷʻʪʴʩʷ ʃʽʮʝʥʟʽʘʪʦʤ ʢʦʤʧʘʥʽʾ SAP ʫ 
ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽ ʥʘ ʧʦʯʘʪʢʫ ʧʨʦʝʢʪʫ ʚʧʨʦʚʘʜʞʝʥʥʷ. 

5.1.9 SAP BusinessObjects Enterprise Performance 
Management 

5.1.9. SAP BusinessObjects Enterprise Performance 
Management 

5.1.9.1 SAP BusinessObjects Financial Consolidation. Use of 
SAP BusinessObjects BI Platform included with SAP 
BusinessObjects Financial Consolidation is limited 
solely to the following features: (a) use of the Central 
Management Server (ñCMSò) to authenticate and/or 
authorize users for the applications listed above; (b) use 
of the Central Management Console (ñCMCò) to 
administer user rights and privileges as they pertain to 
the application and (c) use of Infoview to navigate and 
launch Analyzer workspaces. 

5.1.9.1. SAP BusinessObjects Financial Consolidation. 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʬʦʨʤʠ SAP BusinessObjects BI, 
ʱʦ ʧʦʩʪʘʯʘʻʪʴʩʷ ʫ ʩʢʣʘʜʽ ʟʘʩʪʦʩʫʥʢʫ SAP 
BusinessObjects Financial Consolidation, ʦʙʤʝʞʫʻʪʴʩʷ 
ʚʠʥʷʪʢʦʚʦ ʪʘʢʠʤʠ ʬʫʥʢʮʽʷʤʠ: (ʘ) ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʮʝʥʪʨʘʣʴʥʦʛʦ ʩʝʨʚʝʨʘ ʢʝʨʫʚʘʥʥʷ (CMS) ʜʣʷ 
ʘʚʪʝʥʪʠʬʽʢʘʮʽʾ ʪʘ/ʘʙʦ ʘʚʪʦʨʠʟʘʮʽʾ ʢʦʨʠʩʪʫʚʘʯʽʚ ʫ 
ʧʝʨʝʣʽʯʝʥʠʭ ʚʠʱʝ ʟʘʩʪʦʩʫʥʢʘʭ; (ʙ) ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʮʝʥʪʨʘʣʴʥʦʾ ʢʦʥʩʦʣʽ ʢʝʨʫʚʘʥʥʷ (CMC) ʜʣʷ ʢʝʨʫʚʘʥʥʷ 
ʧʨʘʚʘʤʠ ʪʘ ʧʨʠʚʽʣʝʷʤʠ, ʧʦʚôʷʟʘʥʠʤʠ ʽʟ ʟʘʩʪʦʩʫʥʢʦʤ, ʽ 
(ʚ) ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʦʙʫ InfoView ʜʣʷ ʥʘʚʽʛʘʮʽʾ ʪʘ 
ʟʘʧʫʩʢʫ ʨʦʙʦʯʦʾ ʦʙʣʘʩʪʽ ʟʘʩʦʙʫ Analyzer. 

5.1.10 SAP BusinessObjects Financial Information 
Management 

5.1.10. SAP BusinessObjects Financial Information 
Management 
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When licensing SAP BusinessObjects Financial 
Information Management, SAP BusinessObjects Data 
Integrator may be Used: 

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʟʘʩʪʦʩʫʥʢʫ SAP BusinessObjects 
Financial Information Management ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Data Integrator 
ʤʦʞʥʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚ ʪʘʢʠʭ ʚʠʧʘʜʢʘʭ: 

¶ solely with certain licensed SAP BusinessObjects 
solutions for SME, SAP BusinessObjects analytic 
applications, SAP NetWeaver BW and SAP EPM 
On-Demand, together with certain licensed SAP 
BusinessObjects EPM applications, which is 
specified and Used in accordance with the 
Documentation; and 

¶ ʚʠʥʷʪʢʦʚʦ ʟ ʧʝʚʥʠʤʠ ʣʽʮʝʥʟʦʚʘʥʠʤʠ 
ʨʽʰʝʥʥʷʤʠ SAP BusinessObjects ʜʣʷ ʤʘʣʠʭ ʽ 
ʩʝʨʝʜʥʽʭ ʧʽʜʧʨʠʻʤʩʪʚ, ʟʘʩʪʦʩʫʥʢʽʚ ʜʣʷ 
ʘʥʘʣʽʪʠʢʠ SAP BusinessObjects, SAP 
NetWeaver BW ʪʘ SAP EPM On-Demand 
ʨʘʟʦʤ ʽʟ ʧʝʚʥʠʤʠ ʣʽʮʝʥʟʦʚʘʥʠʤʠ 
ʟʘʩʪʦʩʫʥʢʘʤʠ SAP BusinessObjects EPM, ʷʢʽ 
ʟʘʟʥʘʯʘʶʪʴʩʷ ʚ ɼʦʢʫʤʝʥʪʘʮʽʾ ʪʘ ʤʘʶʪʴ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʟʛʽʜʥʦ ʟ ʾʾ ʧʦʣʦʞʝʥʥʷʤʠ; 

¶ solely for Use with SAP BusinessObjects 
Financial Information Management. 

¶ ʚʠʥʷʪʢʦʚʦ ʟ SAP BusinessObjects Financial 
Information Management. 

SAP BusinessObjects Financial Information 
Management is to be licensed whenever data 
integration with third party systems is required, , with 
the exception of use cases involving SAP EPM 
OnDemand, where no license is needed. 

ʃʽʮʝʥʟʽʷ ʥʘ ʟʘʩʪʦʩʫʥʦʢ SAP BusinessObjects Financial 
Information Management ʧʦʪʨʽʙʥʘ ʚ ʨʘʟʽ ʥʝʦʙʭʽʜʥʦʩʪʽ 
ʽʥʪʝʛʨʫʚʘʪʠ ʜʘʥʽ ʽʟ ʟʦʚʥʽʰʥʽʤʠ ʩʠʩʪʝʤʘʤʠ, ʟʘ 
ʚʠʥʷʪʢʦʤ ʚʠʧʘʜʢʽʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʽʟ ʟʘʩʪʦʩʫʚʘʥʥʷʤ 
SAP EPM OnDemand (ʫ ʪʘʢʠʭ ʚʠʧʘʜʢʘʭ ʣʽʮʝʥʟʽʷ ʥʝ 
ʧʦʪʨʽʙʥʘ). 

Limited functionality of Financial Information 
Management for which Licensee does not hold a 
license (ñFIM Runtime Softwareò) may be utilized by 
certain licensed SAP Software as described in the 
Documentation. Until Licensee has expressly licensed 
the FIM Runtime Software, Licenseeôs Use of the FIM 
Runtime Software is limited to access by and through 
the licensed SAP Software for the sole purpose of 
enabling performance of the licensed SAP Software and 
integrating data from licensed SAP Software as 
specified in the Documentation. 

ʋ ʧʝʚʥʦʤʫ ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ 
SAP ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʦʙʤʝʞʝʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ 
ʤʦʞʣʠʚʦʩʪʽ ʟʘʩʦʙʫ Financial Information Management, 
ʜʣʷ ʷʢʦʛʦ ʚ ʃʽʮʝʥʟʽʘʪʘ ʚʽʜʩʫʪʥʷ ʣʽʮʝʥʟʽʷ (ʜʘʣʽ 
çʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
SAP BusinessObjects Financial Information 
Managementè), ʷʢ ʦʧʠʩʘʥʦ ʚ ɼʦʢʫʤʝʥʪʘʮʽʾ. ɼʦʢʠ 
ʃʽʮʝʥʟʽʘʪ ʥʝ ʣʽʮʝʥʟʫʻ ʷʚʥʠʤ ʯʠʥʦʤ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ SAP 
BusinessObjects Financial Information Management, 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʃʽʮʝʥʟʽʘʪʦʤ ʦʙʤʝʞʫʚʘʪʠʤʝʪʴʩʷ ʜʦʩʪʫʧʦʤ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP ʘʙʦ ʯʝʨʝʟ ʥʴʦʛʦ ʚʠʥʷʪʢʦʚʦ ʟ ʤʝʪʦʶ ʚʚʽʤʢʥʝʥʥʷ 
ʚʠʢʦʥʘʥʥʷ ʣʽʮʝʥʟʦʚʘʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP ʪʘ ʽʥʪʝʛʨʘʮʽʾ ʜʘʥʠʭ ʮʴʦʛʦ ʣʽʮʝʥʟʦʚʘʥʦʛʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP, ʷʢ ʟʘʟʥʘʯʝʥʦ ʚ 
ɼʦʢʫʤʝʥʪʘʮʽʾ. 

5.1.11 SAP Electronic Invoicing for Brazil (Nota Fiscal 
Electronica) 

5.1.11. SAP Electronic Invoicing for Brazil (Nota Fiscal 
Electronica). 

SAP Electronic Invoicing for Brazil ï Outbound and 
Inbound (Nota Fiscal Electronica ï Outbound or 
Inbound) includes a runtime license SAP PI. 

ɿ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP Electronic Invoicing 
for Brazil ï ʚʭʽʜʥʝ ʪʘ ʚʠʭʽʜʥʝ ʬʘʢʪʫʨʫʚʘʥʥʷ (Nota 
Fiscal Electronica ï Outbound ʘʙʦ Inbound) ʥʘʜʘʻʪʴʩʷ 
ʣʽʮʝʥʟʽʷ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ SAP PI. 

5.1.12 SAP BusinessObjects Governance, Risk and 
Compliance Solutions.  

5.1.12. ʈʽʰʝʥʥʷ SAP BusinessObjects Governance, Risk and 
Compliance 

SAP BusinessObjects Governance, Risk and 
Compliance (GRC) solutions may utilize limited 
functionality of Xcelsius Enterprise and Crystal Reports 
for which Licensee does not hold a license (ñReporting 
Runtime Softwareò). Until Licensee has expressly 
licensed the Reporting Runtime Software, Licenseeôs 
Use of such Reporting Runtime Software is limited to 
access by and through GRC, and any permitted 
Modifications thereto for the sole purpose of enabling 
performance of GRC. The Reporting Runtime Software 
may only be used by licensed SAP Named Users for 
GRC. Licensee is not licensed to use any Crystal 
Reports components for .Net application development. 

ʈʽʰʝʥʥʷ BusinessObjects Governance, Risk and 
Compliance (GRC) ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚ 
ʦʙʤʝʞʝʥʦʤʫ ʦʙʩʷʟʽ ʬʫʥʢʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ Xcelsius Enterprise  ̔Crystal Reports, ʥʘ 
ʷʢʽ ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʘʻ ʣʽʮʝʥʟʽʾ (ʜʘʣʽ «ʇɿ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ»). ɼʦʢʠ ʃʽʮʝʥʟʽʘʪ ʥʝ 
ʣʽʮʝʥʟʫʻ ʷʚʥʠʤ ʯʠʥʦʤ ʇɿ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʜʣʷ 
ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ, ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʦʛʦ ʇɿ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ 
ʃʽʮʝʥʟʽʘʪʦʤ ʦʙʤʝʞʫʚʘʪʠʤʝʪʴʩʷ ʜʦʩʪʫʧʦʤ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʨʽʰʝʥʥʷ GRC, ʘ ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 
ʙʫʜʴ-ʷʢʠʭ ʜʦʟʚʦʣʝʥʠʭ ʄʦʜʠʬʽʢʘʮʽʡ ʚʠʥʷʪʢʦʚʦ ʜʣʷ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʨʽʰʝʥʥʷ GRC. ʇɿ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ ʤʦʞʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʽʣʴʢʠ ʣʽʮʝʥʟʦʚʘʥʠʤʠ ʜʣʷ 
ʨʽʰʝʥʥʷ GRC ʅʘʟʚʘʥʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ SAP. 
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ʃʽʮʝʥʟʽʘʪ ʥʝ ʦʪʨʠʤʫʻ ʣʽʮʝʥʟʽʾ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʴ-
ʷʢʠʭ ʢʦʤʧʦʥʝʥʪʽʚ Crystal Reports ʜʣʷ ʨʦʟʨʦʙʢʠ 
ʟʘʩʪʦʩʫʥʢʽʚ .NET. 

5.1.12.1 SAP BusinessObjects Access Control, starter edition 5.1.12.1. SAP BusinessObjects Access Control, starter edition 

Use of SAP BusinessObjects Access Control, starter 
edition is limited to the measuring, monitoring and 
reporting of access risks; and administering and 
reporting of superuser access.   

ɺʠʢʦʨʠʩʪʘʥʥʷ SAP BusinessObjects Access Control, 
starter edition ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʤʽʨʶʚʘʥʥʷʤ ʨʠʟʠʢʽʚ 
ʜʦʩʪʫʧʫ, ʾʭ ʤʦʥʽʪʦʨʠʥʛʦʤ ʽ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʥʠʭ, ʘ 
ʪʘʢʦʞ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷʤ ʜʦʩʪʫʧʫ ʥʘ ʨʽʚʥʽ 
ʩʫʧʝʨʢʦʨʠʩʪʫʚʘʯʘ ʪʘ ʟʚʽʪʫʚʘʥʥʷʤ ʧʨʦ ʪʘʢʠʡ ʜʦʩʪʫʧ.  

5.1.13 SAP BusinessObjects solutions for SME 5.1.13. ʈʽʰʝʥʥʷ SAP BusinessObjects ʜʣʷ ʤʘʣʠʭ ʽ ʩʝʨʝʜʥʽʭ 
ʧʽʜʧʨʠʻʤʩʪʚ 

5.1.13.1 SAP BusinessObjects Edge BI (Edge BI) 5.1.13.1. SAP BusinessObjects Edge BI (Edge BI) 

Edge BI licensed by Users has a limit of 250 users per 
server. Edge BI includes publishing up to 1000 
Recipients.  Edge BI includes one (1) SAP Business 
Analytics Professional user license and nine (9) SAP BI 
Limited user licenses for each block of 10 users or 5 
Concurrent Sessions licensed exclusively for the use of 
Edge BI. Edge BI licensed on a Concurrent Session 
License basis shall not exceed 50 Concurrent Sessions 
in a single deployment. After licensee acquired 
Concurrent Session packages, Licensee may license 
add-on user licenses of Edge BI in the same quantity as 
the number of Concurrent Session Licenses. 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ Edge BI, ʣʽʮʝʥʟʽʶ ʥʘ ʷʢʝ 
ʦʪʨʠʤʘʥʦ ʜʣʷ ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ SAP, ʧʽʜʪʨʠʤʫʻ 
ʤʘʢʩʠʤʫʤ 250 ʢʦʨʠʩʪʫʚʘʯʽʚ ʥʘ ʩʝʨʚʝʨʽ. Edge BI 
ʧʝʨʝʜʙʘʯʘʻ ʧʫʙʣʽʢʘʮʽʶ ʥʝ ʙʽʣʴʰʝ ʥʽʞ ʜʣʷ 1000 
ʦʜʝʨʞʫʚʘʯʽʚ. ɼʦ ʩʢʣʘʜʫ Edge BI ʚʭʦʜʠʪʴ ʦʜʥʘ (1) 
ʣʽʮʝʥʟʽʷ ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Analytics 
Professional User ʽ ʜʝʚôʷʪʴ (9) ʣʽʮʝʥʟʽʡ ʢʦʨʠʩʪʫʚʘʯʘ 
SAP BI Limited User ʜʣʷ ʢʦʞʥʦʛʦ ʙʣʦʢʫ ʟ 
10 ʢʦʨʠʩʪʫʚʘʯʽʚ ʘʙʦ 5  ʦʜʥʦʯʘʩʥʠʭ ʩʝʘʥʩʽʚ, ʱʦ 
ʣʽʮʝʥʟʫʶʪʴʩʷ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ Edge BI. 
ɼʣʷ Edge BI, ʣʽʮʝʥʟʦʚʘʥʦʤʫ ʟʘ ʧʨʠʥʮʠʧʦʤ ʃʽʮʝʥʟʽʾ 
ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ, ʢʽʣʴʢʽʩʪʴ ʆʜʥʦʯʘʩʥʠʭ ʩʝʘʥʩʽʚ ʚ 
ʦʜʥʦʤʫ ʨʦʟʛʦʨʪʘʥʥʽ ʥʝ ʤʘʻ ʧʝʨʝʚʠʱʫʚʘʪʠ 50. ʇʽʩʣʷ 
ʦʪʨʠʤʘʥʥʷ ʣʽʮʝʥʟʽʘʪʦʤ ʧʘʢʝʪʽʚ ʆʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ, 
ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʣʽʮʝʥʟʽʾ ʢʦʨʠʩʪʫʚʘʯʽʚ 
ʢʦʤʧʦʥʝʥʪʽʚ Add-On ʫ ʢʽʣʴʢʦʩʪʽ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ 
ʢʽʣʴʢʦʩʪʽ ʃʽʮʝʥʟʽʡ ʦʜʥʦʯʘʩʥʦʛʦ ʩʝʘʥʩʫ. 

5.1.13.2 SAP BusinessObjects Edge BI, version with data 
management 

5.1.13.2. SAP BusinessObjects Edge BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ 

SAP BusinessObjects Data Quality Management and 
SAP BusinessObjects Data Integrator delivered with 
SAP BusinessObjects Edge BI may only be deployed 
on a single server (up to 250 named users or 50 
Concurrent Sessions) and must be deployed either (a) 
on the same server where the corresponding SAP 
BusinessObjects Edge BI product is deployed, or (b) on 
a separate server having up to three CPUs. SAP 
BusinessObjects Data Quality Management and SAP 
BusinessObjects Data Integrator may only be used in 
conjunction with SAP BusinessObjects Edge BI and 
may not be used on a stand-alone basis. Licensee shall 
only be permitted to use up to two database types 
under the database interfaces and shall only be 
permitted one target datastore. 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Data 
Quality Management  ̔ SAP BusinessObjects Data 
Integrator, ʱʦ ʧʦʩʪʘʯʘʻʪʴʩʷ ʽʟ SAP BusinessObjects 
Edge BI, ʤʦʞʥʘ ʨʦʟʛʦʨʪʘʪʠ ʣʠʰʝ ʥʘ ʦʜʥʦʤʫ ʩʝʨʚʝʨʽ 
(ʜʦ 250 ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʘʙʦ 50 ʦʜʥʦʯʘʩʥʠʭ 
ʩʝʘʥʩʽʚ), ʷʢʠʡ ʤʘʻ ʙʫʪʠ (ʘ) ʪʠʤ ʩʘʤʠʤ ʩʝʨʚʝʨʦʤ, ʥʘ 
ʷʢʦʤʫ ʨʦʟʛʦʨʥʫʪʦ ʚʽʜʧʦʚʽʜʥʠʡ ʧʨʦʜʫʢʪ SAP 
BusinessObjects Edge BI, ʘʙʦ (ʙ) ʦʢʨʝʤʠʤ ʩʝʨʚʝʨʦʤ 
ʱʦʥʘʡʙʽʣʴʰʝ ʽʟ ʪʨʴʦʤʘ ʎʇ. SAP BusinessObjects 
Data Quality Management  ̔SAP BusinessObjects Data 
Integrator ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʽʟ 
ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP BusinessObjects 
Edge BI  ̔ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʦʢʨʝʤʦ. 
ʃʽʮʝʥʟʽʘʪʫ ʜʦʟʚʦʣʝʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʝ ʙʽʣʴʰʝ 
ʜʚʦʭ ʪʠʧʽʚ ʙʘʟ ʜʘʥʠʭ ʚ ʽʥʪʝʨʬʝʡʩʘʭ ʙʘʟ ʜʘʥʠʭ ʽ ʣʠʰʝ 
ʦʜʥʝ ʮʽʣʴʦʚʝ ʩʭʦʚʠʱʝ ʜʘʥʠʭ. 

5.1.13.3 SAP BusinessObjects Edge BI, version with data 
integration 

5.1.13.3. SAP BusinessObjects Edge BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʽʥʪʝʛʨʘʮʽʾ ʜʘʥʠʭ 

SAP BusinessObjects Data Integrator delivered with 
SAP BusinessObjects Edge BI may only be deployed 
on a single server (up to 250 named users or 50 
Concurrent Sessions) and must be deployed either (a) 
on the same server where the corresponding SAP 
BusinessObjects Edge BI product is deployed, or (b) on 
a separate server having up to three CPUs. SAP 
BusinessObjects Edge BI, version with data integration 
and SAP BusinessObjects Data Integrator may only be 
used in conjunction with SAP BusinessObjects Edge BI 
and may not be used on a stand-alone basis. Licensee 
shall only be permitted to use up to two database types 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Data 
Integrator, ʱʦ ʧʦʩʪʘʯʘʻʪʴʩʷ ʽʟ SAP BusinessObjects 
Edge BI, ʤʦʞʥʘ ʨʦʟʛʦʨʪʘʪʠ ʣʠʰʝ ʥʘ ʦʜʥʦʤʫ ʩʝʨʚʝʨʽ 
(ʜʦ 250 ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʘʙʦ 50 ʦʜʥʦʯʘʩʥʠʭ 
ʩʝʘʥʩʽʚ), ʷʢʠʡ ʤʘʻ ʙʫʪʠ (ʘ) ʪʠʤ ʩʘʤʠʤ ʩʝʨʚʝʨʦʤ, ʥʘ 
ʷʢʦʤʫ ʨʦʟʛʦʨʥʫʪʦ ʚʽʜʧʦʚʽʜʥʠʡ ʧʨʦʜʫʢʪ SAP 
BusinessObjects Edge BI, ʘʙʦ (ʙ) ʦʢʨʝʤʠʤ ʩʝʨʚʝʨʦʤ 
ʱʦʥʘʡʙʽʣʴʰʝ ʽʟ ʪʨʴʦʤʘ ʎʇ. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
SAP BusinessObjects Edge BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʽʥʪʝʛʨʘʮʽʾ ʜʘʥʠʭ,  ̔SAP BusinessObjects Data Integrator 
ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʽʟ 
ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP BusinessObjects 
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under the database interfaces and shall only be 
permitted one target datastore. When SAP 
BusinessObjects Data Integrator is used with SAP 
BusinessObjects Edge Rapid Marts, it may be deployed 
on a server with up to 4 CPUs. 

Edge BI  ̔ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʦʢʨʝʤʦ. 
ʃʽʮʝʥʟʽʘʪʫ ʜʦʟʚʦʣʝʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʝ ʙʽʣʴʰʝ 
ʜʚʦʭ ʪʠʧʽʚ ʙʘʟ ʜʘʥʠʭ ʚ ʽʥʪʝʨʬʝʡʩʘʭ ʙʘʟ ʜʘʥʠʭ ʽ ʣʠʰʝ 
ʦʜʥʝ ʮʽʣʴʦʚʝ ʩʭʦʚʠʱʝ ʜʘʥʠʭ. ʋ ʨʘʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 
SAP BusinessObjects Data Integrator ʽʟ ʧʘʢʝʪʦʤ SAP 
BusinessObjects Edge Rapid Marts, ʮʝ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʥʘ ʨʦʟʛʦʨʪʘʪʠ ʥʘ ʩʝʨʚʝʨʽ 
ʱʦʥʘʡʙʽʣʴʰʝ ʟ ʯʦʪʠʨʤʘ ʎʇ. 

5.1.13.4 SAP BusinessObjects Edge Data Services, Edge Data 
Integrator and Edge Data Quality Management (Edge 
EIM Solutions) 

5.1.13.4. SAP BusinessObjects Edge Data Services, Edge Data 
Integrator ʽ Edge Data Quality Management (ʨʽʰʝʥʥʷ 
Edge EIM) 

The total number of CPUs licensed represents the 
maximum total cumulative CPUs on which all of the 
Software included in SAP BusinessObjects Edge Data 
Services may be installed and Used. Edge Data 
Services and Edge Data Quality Management include a 
restricted runtime license for 2 CPU licenses of SAP 
BusinessObjects Edge Information Steward as Runtime 
Software. Use of such SAP BusinessObjects Edge 
Information Steward Runtime Software is limited to 
Cleansing Package Builder and the Basic and 
Advanced Profiling capabilities. Address and Geocoding 
directories are not included in any of the Edge EIM 
Solutions and must be licensed separately. Each 
deployment of any of the Edge EIM Solutions is limited 
to a single server, with a minimum of 3 CPUs and a 
maximum of 5 CPUs. All Edge EIM solutions include the 
SAP Business Analytics Professional User license 
exclusively for the use of the applicable Edge EIM 
Solutions, and do not require additional SAP Application 
Named Users. 

ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʠʭ ʎʇ ʚʽʜʧʦʚʽʜʘʻ 
ʤʘʢʩʠʤʘʣʴʥʽʡ ʟʘʛʘʣʴʥʽʡ ʩʫʢʫʧʥʽʡ ʢʽʣʴʢʦʩʪʽ 
ʮʝʥʪʨʘʣʴʥʠʭ ʧʨʦʮʝʩʦʨʽʚ, ʥʘ ʷʢʠʭ ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ 
ʪʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʩʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ 
ʚʭʦʜʠʪʴ ʜʦ ʩʢʣʘʜʫ SAP BusinessObjects Edge Data 
Services. ɼʦ ʩʢʣʘʜʫ Edge Data Services ʽ Edge Data 
Quality Management ʚʭʦʜʠʪʴ ʦʙʤʝʞʝʥʘ ʣʽʮʝʥʟʽʷ ʥʘ 
ʩʝʨʝʜʦʚʠʱʝ ʚʠʢʦʥʘʥʥʷ ʜʣʷ 2 ʣʽʮʝʥʟʽʡ ʥʘ ʨʽʰʝʥʥʷ 
SAP BusinessObjects Information Steward ʟ ʨʦʟʨʘʭʫʥʢʫ 
ʥʘ ʎʇ, ʷʢʝ ʚʠʢʦʥʫʻ ʬʫʥʢʮʽʶ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. ɺʠʢʦʨʠʩʪʘʥʥʷ 
ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ SAP BusinessObjects Edge Information 
Steward ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ 
Cleansing Package Builder, ʘ ʪʘʢʦʞ ʙʘʟʦʚʠʭ ʽ 
ʨʦʟʰʠʨʝʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʧʨʦʬʽʣʶʚʘʥʥʷ. ʂʘʪʘʣʦʛʠ 
ʘʜʨʝʩ ʪʘ ʛʝʦʢʦʜʫʚʘʥʥʷ ʥʝ ʚʭʦʜʷʪʴ ʜʦ ʩʢʣʘʜʫ ʞʦʜʥʦʛʦ 
ʨʽʰʝʥʥʷ Edge EIM Solutions, ʾʭ ʥʝʦʙʭʽʜʥʦ ʣʽʮʝʥʟʫʚʘʪʠ 
ʦʢʨʝʤʦ. ʂʦʞʥʝ ʨʦʟʛʦʨʪʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʨʽʰʝʥʥʷ Edge 
EIM Solutions ʦʙʤʝʞʝʥʦ ʦʜʥʠʤ ʩʝʨʚʝʨʦʤ ʽʟ 
ʤʽʥʽʤʘʣʴʥʦ ʪʨʴʦʤʘ (3) ʽ ʤʘʢʩʠʤʘʣʴʥʦ ʧôʷʪʴʤʘ (5) ʎʇ. 
ɿ ʫʩʽʤʘ ʨʽʰʝʥʥʷʤʠ Edge EIM ʥʘʜʘʻʪʴʩʷ ʣʽʮʝʥʟʽʷ 
ʢʦʨʠʩʪʫʚʘʯʘ SAP Business Analytics Professional User 
ʚʠʢʣʶʯʥʦ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʪʦʩʦʚʥʠʭ ʨʽʰʝʥʴ 
Edge EIM; ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʭ ʨʽʰʝʥʴ ʥʝ ʧʦʪʨʽʙʥʽ 
ʜʦʜʘʪʢʦʚʽ ʅʘʟʚʘʥʽ ʢʦʨʠʩʪʫʚʘʯʽ ʟʘʩʪʦʩʫʥʢʫ SAP. 

5.1.13.5 SAP BusinessObjects Edge Rapid Marts 5.1.13.5. SAP BusinessObjects Edge Rapid Marts 

When licensing the SAP BusinessObjects Edge Rapid 
Marts Product, a license for SAP BusinessObjects Edge 
BI, version with Data Integration or SAP 
BusinessObjects Edge BI, version with Data 
Management must also be obtained. SAP 
BusinessObjects Edge Rapid Marts may only be 
deployed on a single server and must be deployed 
either (a) on the same server where the corresponding 
SAP BusinessObjects Edge BI product is deployed, or 
(b) on a separate server with up to 4 CPU. SAP 
BusinessObjects Edge Rapid Marts can only be used in 
conjunction with SAP BusinessObjects Edge BI. 
Copying one SAP BusinessObjects Edge Rapid Marts 
license and then deploying it to other instances is 
prohibited. Each SAP BusinessObjects Edge Rapid 
Mart includes the related Application Interface license 

ʋ ʨʘʟʽ ʣʽʮʝʥʟʫʚʘʥʥʷ ʧʨʦʜʫʢʪʫ SAP BusinessObjects 
Edge Rapid Marts ʩʣʽʜ ʪʘʢʦʞ ʦʪʨʠʤʘʪʠ ʣʽʮʝʥʟʽʾ ʜʣʷ 
ʧʨʦʜʫʢʪʽʚ SAP BusinessObjects Edge BI, ʚʝʨʩʽʷ ʟ 
ʧʽʜʪʨʠʤʢʦʶ ʽʥʪʝʛʨʘʮʽʾ ʜʘʥʠʭ, ʘʙʦ SAP 
BusinessObjects Edge BI, ʚʝʨʩʽʷ ʟ ʧʽʜʪʨʠʤʢʦʶ 
ʢʝʨʫʚʘʥʥʷ ʜʘʥʠʤʠ. ʈʽʰʝʥʥʷ SAP BusinessObjects 
Edge Rapid Marts ʩʣʽʜ ʨʦʟʛʦʨʪʘʪʠ ʘʙʦ (ʘ) ʥʘ ʪʦʤʫ ʞ 
ʩʝʨʚʝʨʽ, ʥʘ ʷʢʦʤʫ ʨʦʟʛʦʨʥʫʪʦ ʚʽʜʧʦʚʽʜʥʠʡ ʧʨʦʜʫʢʪ 
SAP BusinessObjects Edge BI, ʘʙʦ (ʙ) ʥʘ ʦʢʨʝʤʦʤʫ 
ʩʝʨʚʝʨʽ ʱʦʥʘʡʙʽʣʴʰʝ ʟ ʯʦʪʠʨʤʘ ʎʇ. ʈʽʰʝʥʥʷ SAP 
BusinessObjects Edge Rapid Marts ʤʦʞʥʘ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʣʠʰʝ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʨʽʰʝʥʥʷʤ SAP 
BusinessObjects Edge BI. ʂʦʧʽʶʚʘʥʥʷ ʦʜʥʽʻʾ ʣʽʮʝʥʟʽʾ 
ʥʘ ʨʽʰʝʥʥʷ SAP BusinessObjects Edge Rapid Marts ʽ 
ʧʦʜʘʣʴʰʝ ʨʦʟʛʦʨʪʘʥʥʷ ʾʾ ʚ ʽʥʰʠʭ ʝʢʟʝʤʧʣʷʨʘʭ 
ʟʘʙʦʨʦʥʝʥʦ. ʂʦʞʝʥ ʧʘʢʝʪ SAP BusinessObjects Edge 
Rapid Mart ʧʦʩʪʘʯʘʻʪʴʩʷ ʟ ʣʽʮʝʥʟʽʻʶ ʥʘ ʽʥʪʝʨʬʝʡʩ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ. 

5.1.13.6 SAP BusinessObjects Edge Planning and Consolidation 5.1.13.6. SAP BusinessObjects Edge Planning and Consolidation 

The licensing of the SAP BusinessObjects Edge 
Planning and Consolidation is restricted to 100 users 
maximum on a single server, 

ɿʘʩʪʦʩʫʥʦʢ SAP BusinessObjects Edge Planning and 
Consolidation ʤʦʞʥʘ ʣʽʮʝʥʟʫʚʘʪʠ ʱʦʥʘʡʙʽʣʴʰʝ ʜʣʷ 
100 ʢʦʨʠʩʪʫʚʘʯʽʚ ʥʘ ʦʜʠʥ ʩʝʨʚʝʨ. 

5.1.13.7 SAP BusinessObjects Edge Strategy Management 5.1.13.7. SAP BusinessObjects Edge Strategy Management 

License limitation: Maximum deployment of single ʆʙʤʝʞʝʥʥʷ ʣʽʮʝʥʟʽʾ: ʨʦʟʛʦʨʪʘʥʥʷ ʚʠʥʷʪʢʦʚʦ ʦʜʥʦʛʦ 
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application server only and not more than 70 users. 
Each deployment is limited to 25 contexts and 25 data 
models. 

ʩʝʨʚʝʨʘ ʟʘʩʪʦʩʫʥʢʽʚ ʥʝ ʙʽʣʴʰʝ ʥʽʞ ʥʘ 70 
ʢʦʨʠʩʪʫʚʘʯʽʚ. ʂʦʞʥʝ ʨʦʟʛʦʨʪʘʥʥʷ ʦʙʤʝʞʫʻʪʴʩʷ 25 
ʢʦʥʪʝʢʩʪʘʤʠ ʪʘ 25 ʤʦʜʝʣʷʤʠ ʜʘʥʠʭ. 

5.1.13.8 SAP BusinessObjects Edge Disclosure Management 5.1.13.8. SAP BusinessObjects Edge Disclosure Management 

 SAP BusinessObjects Edge Disclosure Management 
may only be deployed on a single application server in a 
production environment and used by no more than five 
Named Users. Use of the workflow functionality of the 
Software is not permitted. Not more than 100 Filings 
may be licensed by each Licensee 

 ʈʽʰʝʥʥʷ SAP BusinessObjects Edge Disclosure 
Management ʤʦʞʥʘ ʨʦʟʛʦʨʪʘʪʠ ʣʠʰʝ ʥʘ ʦʜʥʦʤʫ 
ʩʝʨʚʝʨʽ ʟʘʩʪʦʩʫʥʢʽʚ ʫ ʚʠʨʦʙʥʠʯʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʘ 
ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʮʠʤ ʨʽʰʝʥʥʷʤ ʤʦʞʝ ʥʝ ʙʽʣʴʰʝ ʧô̫ʪʠ 
ʅʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ. ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʧʦʪʦʢʽʚ ʦʧʝʨʘʮʽʡ ʟʘʙʦʨʦʥʝʥʦ. 
ʂʦʞʝʥ ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʣʽʮʝʥʟʫʚʘʪʠ ʥʝ ʙʽʣʴʰʝ 100 
ɼʝʢʣʘʨʘʮʽʡ 

5.1.14 SAP BusinessObjects analytic solutions 5.1.14. ɸʥʘʣʽʪʠʯʥʽ ʨʽʰʝʥʥʷ SAP BusinessObjects 

Limited License: Use of the SAP BusinessObjects 
analytic solution (ñBA Solutionsò), and any SAP 
software licensed as part of the BA Solution (ñBA 
softwareò), is limited to the BA Solution specific purpose 
(ñPurposeò). 

ʆʙʤʝʞʝʥʘ ʣʽʮʝʥʟʽʷ: ʘʥʘʣʽʪʠʯʥʽ ʨʽʰʝʥʥʷ SAP 
BusinessObjects (ʜʘʣʽ «ʈʽʰʝʥʥʷ BA»)  ̔ ʙʫʜʴ-ʷʢʝ 
ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP, ʣʽʮʝʥʟʦʚʘʥʝ ʫ ʩʢʣʘʜʽ 
ʈʽʰʝʥʥʷ BA (ʜʘʣʽ «ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ BA») 
ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʥʷʪʢʦʚʦ ʜʣʷ ʪʽʻʾ ʤʝʪʠ, ʜʣʷ 
ʷʢʦʾ ʧʨʠʟʥʘʯʝʥʦ ʈʽʰʝʥʥʷ BA (ʜʘʣʽ «ʄʝʪʘ»). 

BA software: SAP may offer BA software contained in 
the BA Solution also as a separate SAP software 
product on the SAP list of prices and conditions. Terms 
and conditions for, and functionality of BA Software may 
be different from the separate SAP software product. 
Additional functionality of such SAP software product 
may be subject to a separate license agreement and 
additional license fees.  

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ BA: ʢʦʤʧʘʥʽʷ SAP ʤʦʞʝ 
ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ BA, ʱʦ 
ʧʦʩʪʘʯʘʻʪʴʩʷ ʫ ʩʢʣʘʜʽ ʈʽʰʝʥʥʷ BA, ʷʢ ʦʢʨʝʤʠʡ 
ʧʨʦʜʫʢʪ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʫ ʩʧʠʩʢʫ ʮʽʥ  ̔
ʫʤʦʚ SAP. ʋʤʦʚʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ BA ʪʘ ʡʦʛʦ ʬʫʥʢʮʽʦʥʘʣʴʥʽʩʪʴ ʫ ʨʽʟʥʠʭ 
ʧʨʦʜʫʢʪʘʭ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʤʦʞʝ ʙʫʪʠ 
ʨʽʟʥʘ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʜʦʜʘʪʢʦʚʠʭ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ 
ʤʦʞʣʠʚʦʩʪʝʡ ʪʘʢʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʧʨʦʜʫʢʪʫ SAP ʤʦʞʝ 
ʧʦʪʨʝʙʫʚʘʪʠ ʫʢʣʘʜʘʥʥʷ ʦʢʨʝʤʦʾ ʣʽʮʝʥʟʽʡʥʦʾ ʫʛʦʜʠ ʪʘ 
ʜʦʜʘʪʢʦʚʠʭ ʣʽʮʝʥʟʽʡʥʠʭ ʚʠʧʣʘʪ.  

5.1.15 SAP BusinessObjects Enterprise Risk Reporting for 
Banking. 

5.1.15. SAP BusinessObjects Enterprise Risk Reporting for 
Banking. 

Use of this Software is limited to measuring and 
monitoring enterprise risk for Licenseeôs banking 
operations. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʟʥʘʯʝʥʥʷʤ ʽ ʤʦʥʽʪʦʨʠʥʛʦʤ 
ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʠʟʠʢʫ ʜʣʷ ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ 
ʃʽʮʝʥʟʽʘʪʘ. 

5.1.16 SAP BusinessObjects Trade Promotion Effectiveness 
Analysis 

5.1.16. SAP BusinessObjects Trade Promotion Effectiveness 
Analysis 

Use of this Software is limited to performing analysis on 
trade promotion effectiveness. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʢʦʥʘʥʥʷʤ ʘʥʘʣʽʟʫ ʝʬʝʢʪʠʚʥʦʩʪʽ 
ʩʪʠʤʫʣʶʚʘʥʥʷ ʩʬʝʨʠ ʪʦʨʛʽʚʣʽ. 

5.1.17 SAP BusinessObjects Sales Analysis for Retail 5.1.17. SAP BusinessObjects Sales Analysis for Retail 

Use this Software is limited to performing retail and 
point of sale data analysis. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʘʥʘʣʽʟʦʤ ʜʘʥʠʭ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ ʪʘ 
ʜʘʥʠʭ ʪʦʨʛʦʚʝʣʴʥʠʭ ʪʦʯʦʢ. 

5.1.18 SAP BusinessObjects Upstream Operations 
Performance Analysis application 

5.1.18. ɿʘʩʪʦʩʫʥʦʢ SAP BusinessObjects Upstream 
Operations Performance Analysis 

Use of this Software is limited to the analysis 
surrounding of the operational data supporting 
upstream production of oil and gas hydrocarbons. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʘʥʘʣʽʟʦʤ, ʧʦʚôʷʟʘʥʠʤ ʟ ʦʧʝʨʘʮʽʡʥʠʤʠ 
ʜʘʥʠʤʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫ ʛʘʣʫʟʽ ʧʝʨʚʠʥʥʦʛʦ 
ʚʠʨʦʙʥʠʮʪʚʘ ʚʫʛʣʝʚʦʜʥʽʚ ʥʘʬʪʠ ʪʘ ʛʘʟʫ. 

5.1.19 SAP BusinessObjects Planning and Consolidation for 
Banking 

5.1.19. SAP BusinessObjects Planning and Consolidation for 
Banking 

Use of this Software is limited to the following for 
Licenseeôs banking operations: financial planning, 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʪʘʢʠʤʠ ʙʘʥʢʽʚʩʴʢʠʤʠ ʦʧʝʨʘʮʽʷʤʠ 
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budgeting, forecasting and consolidations, and reporting 
of financial and other plan data. 

ʃʽʮʝʥʟʽʘʪʘ: ʬʽʥʘʥʩʦʚʝ ʧʣʘʥʫʚʘʥʥʷ, ʙʶʜʞʝʪʫʚʘʥʥʷ, 
ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʪʘ ʢʦʥʩʦʣʽʜʘʮʽʷ, ʘ ʪʘʢʦʞ ʟʚʽʪʫʚʘʥʥʷ ʟʘ 
ʜʘʥʠʤʠ ʬʽʥʘʥʩʦʚʠʭ ʪʘ ʽʥʰʠʭ ʧʣʘʥʽʚ. 

5.1.20 SAP BusinessObjects Planning and Consolidation for 
Public Sector 

5.1.20. SAP BusinessObjects Planning and Consolidation for 
Public Sector 

Use of this Software is limited to the following for 
Licenseeôs Public Sector business operations: long 
range business planning, forecasting, financial 
consolidation and reporting, and performance 
management. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʪʘʢʠʤʠ ʜʽʣʦʚʠʤʠ ʦʧʝʨʘʮʽʷʤʠ ʃʽʮʝʥʟʽʘʪʘ 
ʚ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ: ʜʦʚʛʦʩʪʨʦʢʦʚʠʤ ʙʽʟʥʝʩ-
ʧʣʘʥʫʚʘʥʥʷʤ, ʧʨʦʛʥʦʟʫʚʘʥʥʷʤ, ʬʽʥʘʥʩʦʚʦʶ 
ʢʦʥʩʦʣʽʜʘʮʽʻʶ ʪʘ ʟʚʽʪʫʚʘʥʥʷʤ, ʘ ʪʘʢʦʞ ʢʝʨʫʚʘʥʥʷʤ 
ʧʨʦʜʫʢʪʠʚʥʽʩʪʶ. 

5.1.21 SAP BusinessObjects Planning for Public Sector 5.1.21. SAP BusinessObjects Planning for Public Sector 

 Use of this Software is limited to long range planning, 
budgeting and planning, forecasting and reporting in the 
Public Sector.  

 ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʜʦʚʛʦʩʪʨʦʢʦʚʠʤ ʧʣʘʥʫʚʘʥʥʷʤ, 
ʙʶʜʞʝʪʫʚʘʥʥʷʤ ʪʘ ʧʣʘʥʫʚʘʥʥʷʤ, ʧʨʦʛʥʦʟʫʚʘʥʥʷʤ ʽ 
ʟʚʽʪʫʚʘʥʥʷʤ ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ.  

5.1.22 SAP BusinessObjects Sales and Operational Planning 
rapid deployment solution 

5.1.22. ʈʽʰʝʥʥʷ ʜʣʷ ʰʚʠʜʢʦʛʦ ʨʦʟʛʦʨʪʘʥʥʷ SAP 
BusinessObjects Sales and Operational Planning 

Use of this Software is limited to the Sales and 
Operational business planning process such as 
consensus demand management, supply visibility, 
rough cut capacity aggregation, and monitoring 
business process utilizing forecast input from Sales, 
Marketing, Operations and Finance. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʴʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 
ʦʙʤʝʞʫʻʪʴʩʷ ʧʨʦʮʝʩʦʤ ʙʽʟʥʝʩ-ʧʣʘʥʫʚʘʥʥʷ ʧʨʦʜʘʞʽʚ ʽ 
ʦʧʝʨʘʮʽʡʥʦʛʦ ʙʽʟʥʝʩ-ʧʣʘʥʫʚʘʥʥʷ, ʥʘʧʨʠʢʣʘʜ 
ʢʝʨʫʚʘʥʥʷʤ ʧʦʪʨʝʙʦʶ ʚ ʢʦʥʩʝʥʩʫʩʽ, ʥʘʦʯʥʽʩʪʶ 
ʧʦʩʪʘʯʘʥʥʷ, ʯʘʩʦʚʦʶ ʘʛʨʝʛʘʮʽʻʶ ʧʦʪʫʞʥʦʩʪʝʡ ʽ 
ʤʦʥʽʪʦʨʠʥʛʦʤ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 
ʚʭʽʜʥʠʭ ʜʘʥʠʭ ʧʨʦʛʥʦʟʫ, ʦʪʨʠʤʘʥʠʭ ʽʟ ʤʦʜʫʣʽʚ Sales, 
Marketing, Operations ʽ Finance. 

5.1.23 Additional License Conditions for Knowledge 
Accelerator   

5.1.23. ɼʦʜʘʪʢʦʚʽ ʫʤʦʚʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ Knowledge 
Accelerator  

5.1.23.1 SAP BusinessObjects Knowledge Accelerator (other 
than on ANCILE  platform).  SAP BusinessObjects 
Knowledge Accelerator may be used to meet 
Licenseeôs employee training needs and may not be 
used by or on behalf of any third party. SAP 
BusinessObjects Knowledge Accelerator other than on 
ANCILE Platform is an older version of Knowledge 
Accelerator (pre-XI release 3) which will continue to be 
sold by SAP BusinessObjects. The following statements 
relate only to this older version of Business Objects 
Knowledge Accelerator: Any customization tools 
included with the SAP BusinessObjects Knowledge 
Accelerator Software (Global Knowledge 

TM
 On-

Demand-for-Business Objects Software) shall be used 
only for modifying or customizing the content developed 
by SAP BusinessObjects Knowledge Accelerator 
Software, and only by the number of instructional 
designers and administrators specified in this Order 
Schedule. Licensee shall not modify, reverse engineer, 
or distribute for commercial or non-commercial use 
such tools, or use such tools to develop other content, 
including content related to other Licensor products. 

5.1.23.1. SAP BusinessObjects Knowledge Accelerator (ʥʝ ʜʣʷ 
ʧʣʘʪʬʦʨʤʠ ANCILE). SAP BusinessObjects 
Knowledge Accelerator ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ 
ʟʘʜʦʚʦʣʝʥʥʷ ʥʘʚʯʘʣʴʥʠʭ ʧʦʪʨʝʙ ʃʽʮʝʥʟʽʘʪʘ. ʎʝʡ 
ʧʨʦʜʫʢʪ ʥʝ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʨʝʪʽʤʠ 
ʩʪʦʨʦʥʘʤ ʽ ʚʽʜ ʽʤʝʥʽ ʪʨʝʪʽʭ ʩʪʦʨʽʥ. SAP 
BusinessObjects Knowledge Accelerator ʥʝ ʜʣʷ 
ʧʣʘʪʬʦʨʤʠ ANCILE ï ʮʝ ʩʪʘʨʘ ʚʝʨʩʽʷ Knowledge 
Accelerator (ʜʦ ʚʝʨʩʽʾ XI, ʚʠʧʫʩʢʫ 3), ʷʢʘ ʱʝ ʜʦʩʽ 
ʧʨʦʜʘʻʪʴʩʷ ʫ ʩʢʣʘʜʽ ʧʦʨʪʬʝʣʶ SAP BusinessObjects. 
ʅʘʚʝʜʝʥʽ ʥʠʞʯʝ ʧʦʣʦʞʝʥʥʷ ʩʪʦʩʫʶʪʴʩʷ ʣʠʰʝ 
ʟʘʟʥʘʯʝʥʦʾ ʩʪʘʨʦʾ ʚʝʨʩʽʾ Business Objects Knowledge 
Accelerator: ʙʫʜʴ-ʷʢʽ ʽʥʩʪʨʫʤʝʥʪʠ ʥʘʣʘʰʪʫʚʘʥʥʷ, ʱʦ 
ʧʦʩʪʘʯʘʶʪʴʩʷ ʟ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP 
BusinessObjects Knowledge Accelerator (ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ Global Knowledge 

TM
, ʱʦ ʥʘʜʘʻʪʴʩʷ ʥʘ 

ʚʠʤʦʛʫ ʜʣʷ Business Objects) ʩʣʽʜ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʣʠʰʝ ʜʣʷ ʟʤʽʥʝʥʥʷ ʘʙʦ ʥʘʣʘʰʪʫʚʘʥʥʷ ʚʤʽʩʪʫ, 
ʨʦʟʨʦʙʣʝʥʦʛʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP BusinessObjects Knowledge 
Accelerator. ʎʽ ʽʥʩʪʨʫʤʝʥʪʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʣʠʰʝ ʨʦʟʨʦʙʥʠʢʠ ʥʘʚʯʘʣʴʥʠʭ ʢʫʨʩʽʚ ʽ ʘʜʤʽʥʽʩʪʨʘʪʦʨʠ, 
ʟʘʟʥʘʯʝʥʽ ʫ ʮʽʡ ʌʦʨʤʫʣʷʨʽ ʟʘʤʦʚʣʝʥʥʷ. ʃʽʮʝʥʟʽʘʪ ʥʝ 
ʤʘʻ ʧʨʘʚʘ ʟʤʽʥʶʚʘʪʠ ʮʽ ʽʥʩʪʨʫʤʝʥʪʠ, ʟʜʽʡʩʥʶʚʘʪʠ ʾʭ 
ʟʚʦʨʦʪʥʝ ʧʨʦʝʢʪʫʚʘʥʥʷ, ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʾʭ ʜʣʷ 
ʢʦʤʝʨʮʽʡʥʦʛʦ ʘʙʦ ʥʝʢʦʤʝʨʮʽʡʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ, 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʾʭ ʜʣʷ ʨʦʟʨʦʙʢʠ ʽʥʰʦʛʦ ʚʤʽʩʪʫ, 
ʟʦʢʨʝʤʘ ʚʤʽʩʪʫ, ʧʦʚôʷʟʘʥʦʛʦ ʟʽ ʽʥʰʠʤʠ ʧʨʦʜʫʢʪʘʤʠ 
ʃʽʮʝʥʟʽʘʨʘ. 

5.1.23.2 Knowledge Accelerator on ANCILE Platform.  SAP 
BusinessObjects Knowledge Accelerator may be used 
to meet Licenseeôs employee training needs and may 
not be used by or on behalf of any third party. 

5.1.23.2. Knowledge Accelerator ʥʘ ʧʣʘʪʬʦʨʤʽ ANCILE. SAP 
BusinessObjects Knowledge Accelerator ʤʦʞʥʘ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʥʘʚʯʘʣʴʥʠʭ 
ʧʦʪʨʝʙ ʃʽʮʝʥʟʽʘʪʘ. ʎʝʡ ʧʨʦʜʫʢʪ ʥʝ ʤʦʞʝ 
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Notwithstanding any other provision of the Training 
Schedule, NULs of Knowledge Accelerator may not be 
transferred to other individuals, even if the original user 
is no longer permitted access to Knowledge 
Accelerator. If an individual is no longer employed by 
Licensee, Licensee may transfer such individualôs NUL 
to another user. 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʨʝʪʽʤʠ ʩʪʦʨʦʥʘʤ ʽ ʚʽʜ ʽʤʝʥʽ ʪʨʝʪʽʭ 
ʩʪʦʨʽʥ. ʅʝ ʟʚʘʞʘʶʯʠ ʥʘ ʚʩʽ ʥʽʰʽ ʧʦʣʦʞʝʥʥʷ 
ɼʦʧʦʚʥʝʥʥʷ ʧʨʦ ʥʘʚʯʘʥʥʷ, ʣʽʮʝʥʟʽʾ NUL ʥʘ Knowledge 
Accelerator ʥʝ ʤʦʞʥʘ ʧʝʨʝʜʘʚʘʪʠ ʽʥʰʠʤ ʦʩʦʙʘʤ, 
ʥʘʚʽʪʴ ʷʢʱʦ ʫ ʚʠʭʽʜʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʙʽʣʴʰʝ ʥʝʤʘʻ 
ʜʦʩʪʫʧʫ ʜʦ Knowledge Accelerator. ʗʢʱʦ ʦʩʦʙʘ 
ʙʽʣʴʰʝ ʥʝ ʧʨʘʮʶʻ ʚ ʢʦʤʧʘʥʽʾ ʃʽʮʝʥʟʽʘʪʘ, ʃʽʮʝʥʟʽʘʪ 
ʤʦʞʝ ʧʝʨʝʜʘʪʠ ʣʽʮʝʥʟʽʶ NUL ʪʘʢʦʾ ʦʩʦʙʠ ʽʥʰʦʤʫ 
ʢʦʨʠʩʪʫʚʘʯʫ. 

5.1.24 Predictive Workbench.  Predictive Workbench includes 
an embedded third party product, which must be used 
in connection with BusinessObjects Enterprise and not 
on a standalone basis. 

5.1.24. Predictive Workbench. ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 
Predictive Workbench ʤʽʩʪʠʪʴ ʚʢʣʘʜʝʥʠʡ ʧʨʦʜʫʢʪ 
ʩʪʦʨʦʥʥʴʦʛʦ ʚʠʨʦʙʥʠʢʘ, ʷʢʠʡ ʤʘʻ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʚ ʧʦʻʜʥʘʥʥʽ ʟ BusinessObjects 
Enterprise  ̔ʥʝ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʦʢʨʝʤʦ. 

6. SAP Crystal 6. SAP Crystal 

6.1 Use Rights for All SAP Crystal Products 6.1. ʇʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʣʷ ʫʩʽʭ ʧʨʦʜʫʢʪʽʚ SAP 
Crystal 

6.1.1 Definitions 6.1.1. ɺʠʟʥʘʯʝʥʥʷ 

6.1.1.1 ñSAP Crystal softwareò is defined to be the following 
products: SAP Crystal Reports, SAP Crystal Server, 
SAP Crystal Reports Server, SAP Crystal Dashboard 
Design, SAP Crystal Presentation Design, SAP Crystal 
Interactive Analysis, and Xcelsius Engage Server. 

6.1.1.1. ʇʽʜ «ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP Crystal» ʩʣʽʜ 
ʨʦʟʫʤʽʪʠ ʪʘʢʽ ʧʨʦʜʫʢʪʠ: SAP Crystal Reports, SAP 
Crystal Server, SAP Crystal Reports Server, SAP 
Crystal Dashboard Design, SAP Crystal Presentation 
Design, SAP Crystal Interactive Analysis  ̔ Xcelsius 
Engage Server. 

6.1.1.2 ñDesktop SAP Crystal softwareò is defined to be all SAP 
Crystal products except for SAP Crystal Server and 
SAP Crystal Reports Server. 

6.1.1.2. ʇʽʜ «ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ Desktop SAP Crystal 
ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʫʩʽ ʧʨʦʜʫʢʪʠ SAP Crystal, ʢʨʽʤ SAP 
Crystal Server  ̔SAP Crystal Reports Server. 

6.1.1.3 ñConnected Presentationò means any SWF file created 
with SAP Crystal Dashboard Design personal edition, 
SAP Crystal Dashboard Design departmental edition, or 
Xcelsius Engage Server that refresh, publish, push or 
otherwise change data contained in such SWF file (or 
SWF file exported to other supported file formats (e.g., 
PDF, AIR, PPT)), 

6.1.1.3. ʇʽʜ «ʇʦʚô̫ʟʘʥʦʶ ʧʨʝʟʝʥʪʘʮʽʻʶ» ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-
ʷʢʠʡ SWF-ʬʘʡʣ, ʩʪʚʦʨʝʥʠʡ ʟʘ ʜʦʧʦʤʦʛʦʶ ʪʘʢʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ: ʚʠʜʘʥʥʷ SAP Crystal 
Dashboard Design, personal edition, ʚʠʜʘʥʥʷ SAP 
Crystal Dashboard Design, departmental edition, ʘʙʦ 
Xcelsius Engage Server, ʚ ʷʢʦʤʫ ʙʫʣʦ ʦʥʦʚʣʝʥʦ, 
ʦʧʫʙʣʽʢʦʚʘʥʦ, ʚʽʜʧʨʘʚʣʝʥʦ ʘʙʦ ʽʥʰʠʤ ʯʠʥʦʤ ʟʤʽʥʝʥʦ 
ʜʘʥʽ, ʱʦ ʤʽʩʪʷʪʴʩʷ ʚ ʪʘʢʦʤʫ SWF-ʬʘʡʣʽ (ʘʙʦ SWF-
ʬʘʡʣʽ, ʝʢʩʧʦʨʪʦʚʘʥʦʤʫ ʚ ʽʥʰʽ ʧʽʜʪʨʠʤʫʚʘʥʽ ʬʦʨʤʘʪʠ 
ʬʘʡʣʽʚ, ʥʘʧʨʠʢʣʘʜ PDF, AIR, PPT). 

6.1.1.4 ñSelf Contained Presentationò means any SWF file 
created with SAP Crystal Presentation Design, SAP 
Crystal Dashboard Design personal edition, SAP 
Crystal Dashboard Design departmental edition, or 
Xcelsius Engage Server  that does not refresh, publish, 
push or otherwise change data contained in such SWF 
file (or SWF file exported to other supported file formats 
(e.g., PDF, AIR, PPT)).   

6.1.1.4. ʇʽʜ «ɸʚʪʦʥʦʤʥʦʶ ʧʨʝʟʝʥʪʘʮʽʻʶ» ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʙʫʜʴ-
ʷʢʠʡ SWF-ʬʘʡʣ, ʩʪʚʦʨʝʥʠʡ ʟʘ ʜʦʧʦʤʦʛʦʶ ʪʘʢʦʛʦ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ: ʚʠʜʘʥʥʷ SAP Crystal 
Dashboard Design, personal edition, ʚʠʜʘʥʥʷ SAP 
Crystal Dashboard Design, departmental edition, ʘʙʦ 
Xcelsius Engage Server, ʚ ʷʢʦʤʫ ʥʝ ʙʫʣʦ ʦʥʦʚʣʝʥʦ, 
ʦʧʫʙʣʽʢʦʚʘʥʦ, ʚʽʜʧʨʘʚʣʝʥʦ ʘʙʦ ʽʥʰʠʤ ʯʠʥʦʤ ʟʤʽʥʝʥʦ 
ʜʘʥʽ, ʱʦ ʤʽʩʪʷʪʴʩʷ ʚ ʪʘʢʦʤʫ SWF-ʬʘʡʣʽ (ʘʙʦ SWF-
ʬʘʡʣʽ, ʝʢʩʧʦʨʪʦʚʘʥʦʤʫ ʚ ʽʥʰʽ ʧʽʜʪʨʠʤʫʚʘʥʽ ʬʦʨʤʘʪʠ 
ʬʘʡʣʽʚ, ʥʘʧʨʠʢʣʘʜ PDF, AIR, PPT).  

6.1.2 SAP Crystal Software Usage. Licensee may use SAP 
Crystal software to deliver training and consulting 
services for such SAP Crystal software, provided that 
each individual receiving the benefits of the training or 
consulting services has acquired a license separately to 
Use the applicable SAP Crystal Software. 

6.1.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Crystal. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal ʜʣʷ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ 
ʥʘʚʯʘʥʥʷ ʪʘ ʢʦʥʩʫʣʴʪʘʮʽʡʥʠʭ ʧʦʩʣʫʛ, ʧʦʚôʷʟʘʥʠʭ ʽʟ 
ʚʽʜʧʦʚʽʜʥʠʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP Crystal, 
ʟʘ ʫʤʦʚʠ, ʱʦ ʢʦʞʥʘ ʦʩʦʙʘ, ʷʢʽʡ ʥʘʜʘʶʪʴʩʷ ʪʘʢʽ 
ʧʦʩʣʫʛʠ, ʦʪʨʠʤʘʣʘ ʦʢʨʝʤʫ ʣʽʮʝʥʟʽʶ ʜʣʷ 
ɺʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʪʦʩʦʚʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal. 

6.1.3 Desktop SAP Crystal Software Usage. With the 
exception of Connected Presentations, and subject to 
Section 6.2.8, Licensee may distribute the output files 
(e.g. PDF, SWF, XLF, WID or RPT file format) 
generated by the Desktop SAP Crystal software to third 

6.1.3. ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ Desktop 
SAP Crystal. ɿʘ ʚʠʥʷʪʢʦʤ ʇʦʚôʷʟʘʥʠʭ ʧʨʝʟʝʥʪʘʮʽʡ ʽ ʟ 
ʫʨʘʭʫʚʘʥʥʷʤ ʫʤʦʚ, ʥʘʚʝʜʝʥʠʭ ʫ ʨʦʟʜʽʣʽ 6.2.8, 
ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʬʘʡʣʠ ʚʠʚʝʜʝʥʥʷ 
(ʥʘʧʨʠʢʣʘʜ, ʫ ʬʦʨʤʘʪʘʭ PDF, SWF, XLF, WID ʘʙʦ 
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parties provided that Licensee complies with the 
following requirements: 

RPT), ʩʪʚʦʨʝʥʽ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ Desktop 
SAP Crystal, ʪʨʝʪʽʤ ʩʪʦʨʦʥʘʤ ʟʘ ʫʤʦʚʠ, ʱʦ ʃʽʮʝʥʟʽʘʪ 
ʜʦʪʨʠʤʫʻʪʴʩʷ ʪʘʢʠʭ ʚʠʤʦʛ: 

(a) the output files reside outside of the Software and do 
not directly or indirectly access the Software or activate 
the processing capabilities of the Software, or otherwise 
employ the Software; 

(ʘ) ʬʘʡʣʠ ʚʠʚʝʜʝʥʥʷ ʨʦʟʪʘʰʦʚʘʥʽ ʧʦʟʘ ʇʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ; ʚʦʥʠ ʥʝ ʤʘʶʪʴ ʧʨʷʤʦʛʦ ʘʙʦ 
ʦʧʦʩʝʨʝʜʢʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʇʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʥʝ ʟʘʜʽʶʶʪʴ ʬʫʥʢʮʽʡ ʦʙʨʦʙʢʠ ʜʘʥʠʭ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʯʠ ʩʘʤʝ ʇʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʽʥʰʠʤ ʯʠʥʦʤ; 

(b) Licensee remains solely responsible for support, 
technical or other assistance, required or requested by 
anyone receiving such output files;  

(ʙ) ʃʽʮʝʥʟʽʘʪ ʥʝʩʝ ʚʠʥʷʪʢʦʚʫ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʽʜʪʨʠʤʢʠ, ʪʝʭʥʽʯʥʦʾ ʘʙʦ ʽʥʰʦʾ 
ʜʦʧʦʤʦʛʠ, ʥʝʦʙʭʽʜʥʦʾ ʙʫʜʴ-ʷʢʦʤʫ ʦʪʨʠʤʫʚʘʯʫ ʪʘʢʠʭ 
ʬʘʡʣʽʚ ʚʠʚʝʜʝʥʥʷ, ʘʙʦ ʟʘʧʠʪʘʥʦʾ ʪʘʢʦʶ ʦʩʦʙʦʶ;  

(c) Licensee does not use the name, logo, or trademark 
of Licensor, or the Software, without prior written 
permission from SAP;  

(ʚ) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʘʻ ʧʨʘʚʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʤôʷ, 
ʣʦʛʦʪʠʧ ʘʙʦ ʪʦʨʛʦʚʫ ʤʘʨʢʫ ʃʽʮʝʥʟʽʘʨʘ ʘʙʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʙʝʟ ʧʦʧʝʨʝʜʥʴʦʛʦ 
ʦʪʨʠʤʘʥʥʷ ʧʠʩʴʤʦʚʦʛʦ ʜʦʟʚʦʣʫ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP;  

(d) Licensee will defend, indemnify and hold SAP 
harmless against any claims or liabilities arising out of 
the use, reproduction or distribution of output files;  

(ʛ) ʃʽʮʝʥʟʽʘʪ ʙʫʜʝ ʟʘʭʠʱʘʪʠ, ʫʙʝʟʧʝʯʫʚʘʪʠ ʪʘ 
ʚʙʝʨʽʛʘʪʠ ʢʦʤʧʘʥʽʶ SAP ʚʽʜ ʫʩʽʭ ʧʦʟʦʚʽʚ ʘʙʦ 
ʟʦʙʦʚôʷʟʘʥʴ, ʷʢʽ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʫ ʟʚôʷʟʢʫ ʟ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ, ʚʽʜʪʚʦʨʝʥʥʷʤ ʘʙʦ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷʤ 
ʬʘʡʣʽʚ ʚʠʚʝʜʝʥʥʷ;  

(e) Licensee shall secure the end userôs (ñEnd Userò) 
consent to terms substantially similar to the terms set 
forth in Section 6.3.8.  

(ˇ) ʃʽʮʝʥʟʽʘʪ ʟʦʙʦʚôʷʟʘʥʠʡ ʦʪʨʠʤʘʪʠ ʚʽʜ ʢʽʥʮʝʚʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ (ʜʘʣʽ çʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯè) ʟʛʦʜʫ ʥʘ 
ʜʦʪʨʠʤʘʥʥʷ ʫʤʦʚ, ʷʢʽ ʟʘ ʩʚʦʻʶ ʩʫʪʪʶ ʘʥʘʣʦʛʽʯʥʽ 
ʫʤʦʚʘʤ, ʚʠʢʣʘʜʝʥʠʤ ʫ ʨʦʟʜʽʣʽ 6.3.8.  

6.1.4 Training Workstation License for Desktop SAP Crystal 
software.  When Desktop SAP Crystal software is used 
on a workstation that is used exclusively for training, the 
license applies to the workstation and not the named 
user using the Software.  One license is required per 
training workstation. 

6.1.4. ʃʽʮʝʥʟʽʷ ʥʘ ʥʘʚʯʘʣʴʥʝ ʨʦʙʦʯʝ ʤʽʩʮʝ ʜʣʷ ʧʨʦʛʨʘʤʥʦʛʦ 
ʟʘʙʝʟʧʝʯʝʥʥʷ Desktop SAP Crystal. ʂʦʣʠ ʧʨʦʛʨʘʤʥʝ 
ʟʘʙʝʟʧʝʯʝʥʥʷ Desktop SAP Crystal ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 
ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ, ʧʨʠʟʥʘʯʝʥʦʤʫ ʚʠʢʣʶʯʥʦ ʜʣʷ 
ʥʘʚʯʘʥʥʷ, ʫʤʦʚʠ ʣʽʮʝʥʟʽʾ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʦ ʨʦʙʦʯʦʛʦ 
ʤʽʩʮʷ, ʘ ʥʝ ʜʦ ʅʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ, ʷʢʠʡ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʪʘʢʝ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ.  
ʅʝʦʙʭʽʜʥʘ ʦʜʥʘ ʣʽʮʝʥʟʽʷ ʥʘ ʢʦʞʥʝ ʥʘʚʯʘʣʴʥʝ ʨʦʙʦʯʝ 
ʤʽʩʮʝ. 

6.1.5 Use of Screenshots and wordmarks for SAP Crystal 
software. Licensee may reproduce and distribute screen 
shots and wordmarks for SAP Crystal software in 
documents or media provided that: 

6.1.5. ɺʠʢʦʨʠʩʪʘʥʥʷ ʟʥʽʤʢʽʚ ʝʢʨʘʥʘ ʪʘ ʩʣʦʚʝʩʥʠʭ 
ʪʦʨʛʦʚʠʭ ʤʘʨʦʢ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Crystal. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʚʽʜʪʚʦʨʶʚʘʪʠ ʪʘ 
ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʟʥʽʤʢʠ ʝʢʨʘʥʘ ʪʘ ʩʣʦʚʝʩʥʽ ʪʦʨʛʦʚʽ 
ʤʘʨʢʠ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal ʫ 
ʜʦʢʫʤʝʥʪʘʭ ʘʙʦ ʥʘ ʥʦʩʽʷʭ ʟʘ ʥʘʚʝʜʝʥʠʭ ʥʠʞʯʝ ʫʤʦʚ. 

a) The document or media isnôt for commercial training 
material or third party training material and/or for-
profit training material. 

a) ɼʦʢʫʤʝʥʪ ʘʙʦ ʥʦʩʽʡ ʥʝ ʻ ʢʦʤʝʨʮʽʡʥʠʤ 
ʥʘʚʯʘʣʴʥʠʤ ʤʘʪʝʨʽʘʣʦʤ ʘʙʦ ʥʘʚʯʘʣʴʥʠʤ 
ʤʘʪʝʨʽʘʣʦʤ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ ʪʘ/ʘʙʦ ʥʘʚʯʘʣʴʥʠʤ 
ʤʘʪʝʨʽʘʣʦʤ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ 
ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ. 

b) Licenseeôs Use may not be obscene or 
pornographic, and Licensee may not be 
disparaging, defamatory, or libelous to SAP, any of 
its software, or any other person or entity.  

b) ɺʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʥʝ ʥʦʩʠʪʴ 
ʥʝʧʨʠʩʪʦʡʥʠʡ ʘʙʦ ʧʦʨʥʦʛʨʘʬʽʯʥʠʡ ʭʘʨʘʢʪʝʨ, ʘ 
ʪʘʢʦʞ ʥʝ ʤʽʩʪʠʪʴ ʧʨʠʥʠʟʣʠʚʠʭ, ʦʙʨʘʟʣʠʚʠʭ ʘʙʦ 
ʥʘʢʣʝʧʥʠʮʴʢʠʭ ʪʚʝʨʜʞʝʥʴ ʱʦʜʦ ʢʦʤʧʘʥʽʾ SAP, 
ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʘʙʦ 
ʙʫʜʴ-ʷʢʦʾ ʽʥʰʦʾ ʬʽʟʠʯʥʦʾ ʯʠ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ.  

c) Licenseeôs Use may not directly or indirectly imply 
SAP sponsorship, affiliation, or endorsement of 
Licenseeôs product or service.  

c) ʇʽʜ ʯʘʩ ɺʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʥʝ 
ʩʪʚʝʨʜʞʫʻʪʴʩʷ, ʧʨʷʤʦ ʯʠ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦ, ʧʨʦ 
ʩʧʦʥʩʦʨʩʴʢʫ ʧʽʜʪʨʠʤʢʫ, ʚʠʟʥʘʥʥʷ ʘʙʦ ʩʭʚʘʣʝʥʥʷ 
ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʛʠ ʃʽʮʝʥʟʽʘʪʘ ʢʦʤʧʘʥʽʻʶ SAP.  

d) Licensee may not Use the screen shot in a 
comparative advertisement 

d) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʥʽʤʢʠ 
ʝʢʨʘʥʘ ʚ ʧʦʨʽʚʥʷʣʴʥʽʡ ʨʝʢʣʘʤʽ. 

e) Licensee may not alter the screen shot in any way 
except to resize or crop the screen shot. 

e) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ʟʤʽʥʶʚʘʪʠ ʟʥʽʤʢʠ ʝʢʨʘʥʘ 
ʞʦʜʥʠʤ ʯʠʥʦʤ, ʦʢʨʽʤ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʘʙʦ 
ʢʘʜʨʫʚʘʥʥʷ. 

f) Licensee may not include portions of a screen shot f) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʯʘʩʪʠʥʠ ʟʥʽʤʢʽʚ 
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in other product user interface.  ʝʢʨʘʥʘ ʚ ʽʥʪʝʨʬʝʡʩ ʢʦʨʠʩʪʫʚʘʯʘ ʽʥʰʦʛʦ 
ʧʨʦʜʫʢʪʫ.  

g) Licensee may not Use screen shots that contain 
third-party content unless Licensee has obtained 
the express permission from the third-party.  

g) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʥʽʤʢʠ 
ʝʢʨʘʥʘ, ʥʘ ʷʢʠʭ ʤʽʩʪʠʪʴʩʷ ʚʤʽʩʪ ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ, 
ʙʝʟ ʦʪʨʠʤʘʥʥʷ ʷʚʥʦʛʦ ʜʦʟʚʦʣʫ ʥʘ ʮʝ ʚʽʜ ʪʘʢʦʾ 
ʪʨʝʪʴʦʾ ʩʪʦʨʦʥʠ.  

h) Licensee must include the following copyright 
attribution statement: "SAP product screen shot(s) 
reprinted with permission from SAP."  

h) ʃʽʮʝʥʟʽʘʪ ʧʦʚʠʥʝʥ ʜʦʜʘʚʘʪʠ ʪʘʢʝ ʟʘʩʪʝʨʝʞʝʥʥʷ 
ʧʨʦ ʘʚʪʦʨʩʴʢʝ ʧʨʘʚʦ: çɿʥʽʤʢʠ ʝʢʨʘʥʘ ʧʨʦʜʫʢʪʫ 
SAP ʥʘʜʨʫʢʦʚʘʥʽ ʟ ʜʦʟʚʦʣʫ ʢʦʤʧʘʥʽʾ SAP».  

i) If Licenseeôs Use includes references to a SAP 
Software, Licensee must use the full name of the 
Software. 

i) ʗʢʱʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʤʽʩʪʠʪʴ 
ʧʦʩʠʣʘʥʥʷ ʥʘ ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP, 
ʃʽʮʝʥʟʽʘʪ ʧʦʚʠʥʝʥ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʦʚʥʫ ʥʘʟʚʫ 
ʚʽʜʧʦʚʽʜʥʦʛʦ ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

j) Licensee may not use a screen shot that contains 
an image of an identifiable individual unless 
Licensee has obtained permission from the 
individual. 

j) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʥʽʤʦʢ 
ʝʢʨʘʥʘ, ʱʦ ʤʽʩʪʠʪʴ ʟʦʙʨʘʞʝʥʥʷ ʦʩʦʙʠ, ʟʘ ʷʢʠʤ ʾʾ 
ʤʦʞʥʘ ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ, ʙʝʟ ʜʦʟʚʦʣʫ ʪʘʢʦʾ ʦʩʦʙʠ. 

6.2 SAP Crystal Reports runtime product 6.2. ʇʨʦʜʫʢʪ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ SAP Crystal Reports 

6.2.1 Scope. This section applies to the runtime product 
included in SAP Crystal Reports 2008, Crystal Reports 
XI, SAP Crystal Reports for Visual Studio 2010, and 
SAP Crystal Reports for Eclipse. 

6.2.1. ʆʙʣʘʩʪʴ ʟʘʩʪʦʩʫʚʘʥʥʷ. ʎʝʡ ʨʦʟʜʽʣ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʜʦ 
ʧʨʦʜʫʢʪʫ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʱʦ ʚʭʦʜʠʪʴ ʜʦ 
ʩʢʣʘʜʫ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal 
Reports 2008, Crystal Reports XI, SAP Crystal Reports 
for Visual Studio 2010  ̔SAP Crystal Reports for Eclipse. 

6.2.2 Definitions 6.2.2. ɺʠʟʥʘʯʝʥʥʷ 

6.2.2.1 ñClient Applicationò means an application developed by 
Licensee that a) utilizes the Runtime Product, b) is 
installed fully on an end userôs machine, with all report 
processing local to that machine, and c) adds significant 
and primary functionality to the Runtime Product.  

6.2.2.1. ʂʣʽʻʥʪʩʴʢʠʡ ʟʘʩʪʦʩʫʥʦʢ ï ʨʦʟʨʦʙʣʝʥʠʡ ʃʽʮʝʥʟʽʘʪʦʤ 
ʟʘʩʪʦʩʫʥʦʢ, ʘ) ʚ ʷʢʦʤʫ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʇʨʦʜʫʢʪ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʙ) ʷʢʠʡ ʧʦʚʥʽʩʪʶ 
ʽʥʩʪʘʣʴʦʚʘʥʦ ʥʘ ʢʦʤʧôʁʪʝʨ ʢʽʥʮʝʚʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʟ 
ʫʩʽʤʘ ʟʚʽʪʘʤʠ, ʷʢʽ ʦʙʨʦʙʣʷʶʪʴʩʷ ʣʦʢʘʣʴʥʦ ʥʘ ʮʴʦʤʫ 
ʢʦʤʧôʁʪʝʨʽ, ʚ) ʷʢʠʡ ʜʦʜʘʻ ʩʫʪʪʻʚʽ ʪʘ ʦʩʥʦʚʥʽ 
ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʦ ʇʨʦʜʫʢʪʫ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ.  

6.2.2.2 ñInternal Installationò or ñInternally Installò means 
installing into production Client Applications and/or 
Server Applications on one or more computers within 
Licenseeôs company or organization only in connection 
with Licenseeôs internal business purposes.  

6.2.2.2. ɺʥʫʪʨʽʰʥʷ ʽʥʩʪʘʣʷʮʽʷ ï ʽʥʩʪʘʣʷʮʽʷ ʫ ʚʠʨʦʙʥʠʯʠʭ 
ʂʣʽʻʥʪʩʴʢʠʭ /̔ʘʙʦ ʉʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʘʭ ʥʘ ʦʜʥʦʤʫ 
ʘʙʦ ʢʽʣʴʢʦʭ ʢʦʤʧôʁʪʝʨʘʭ ʫ ʢʦʤʧʘʥʽʾ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ 
ʃʽʮʝʥʟʽʘʪʘ ʣʠʰʝ ʫ ʟʚô̫ʟʢʫ ʽʟ ʚʥʫʪʨʽʰʥʽʤʠ ʙʽʟʥʝʩ-
ʮʽʣʷʤʠ ʃʽʮʝʥʟʽʘʪʘ.  

6.2.2.3 ñDistributionò or ñDistributeò means selling, leasing, 
licensing or redistributing Client Applications and/or 
Server Applications to third party end users external to 
Licenseeôs company or organization.  

6.2.2.3. ʈʦʟʧʦʚʩʶʜʞʝʥʥʷ  ï ʧʨʦʜʘʞ, ʣʽʟʠʥʛ, ʣʽʮʝʥʟʫʚʘʥʥʷ ʘʙʦ 
ʧʦʚʪʦʨʥʝ ʨʦʟʧʦʚʩʶʜʞʝʥʥ ̫ ʢʣʽʻʥʪʩʴʢʠʭ /̔ʘʙʦ 
ʩʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʢʽʥʮʝʚʠʤ ʢʦʨʠʩʪʫʚʘʯʘʤ ʪʨʝʪʽʭ 
ʩʪʦʨʽʥ, ʷʢʽ  ̒ʟʦʚʥʽʰʥʽʤʠ ʜʣʷ ʢʦʤʧʘʥʽʾ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ 
ʃʽʮʝʥʟʽʘʪʘ.  

6.2.2.4 ñRuntime Productò means the version specific files and 
application program interfaces (APIs) specified in the 
RUNTIME.TXT file provided with SAP Crystal Reports 
2008, SAP Crystal Reports for Eclipse 2.0, and SAP 
Crystal Reports for Visual Studio 2010.  

6.2.2.4. ʇʨʦʜʫʢʪ ʜʣ̫ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ï ʧʝʚʥʽ ʚʝʨʩʽʾ 
ʬʘʡʣʽʚ ʪʘ ʽʥʪʝʨʬʝʡʩʽʚ API, ʫʢʘʟʘʥʽ ʫ ʬʘʡʣʽ 
RUNTIME.TXT, ʷʢʠʡ ʥʘʜʘʻʪʴʩʷ ʽʟ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP Crystal Reports 2008, SAP Crystal 
Reports for Eclipse 2.0  ̔SAP Crystal Reports for Visual 
Studio 2010.  

6.2.2.5 ñServer Applicationò means an application developed by 
Licensee that a) utilizes the Runtime Product, b) allows 
more than one user to access the Runtime Product 
either directly or indirectly through any middle tier 
application(s), and c) adds significant and primary 
functionality to the Runtime Product. A Client 
Application installed in a Windows terminal server 
environment (e.g. Citrix or Microsoft Remote Desktop 
Platform) is a Server Application. 

6.2.2.5. ʉʝʨʚʝʨʥʠʡ ʟʘʩʪʦʩʫʥʦʢ ï ʟʘʩʪʦʩʫʥʦʢ, ʨʦʟʨʦʙʣʝʥʠʡ 
ʃʽʮʝʥʟʽʘʪʦʤ, ʘ) ʚ ʷʢʦʤʫ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʇʨʦʜʫʢʪ 
ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʙ) ʷʢʠʡ ʜʘʻ ʟʤʦʛʫ 
ʢʽʣʴʢʦʤ ʢʦʨʠʩʪʫʚʘʯʘʤ ʦʪʨʠʤʘʪʠ ʜʦʩʪʫʧ ʜʦ ʇʨʦʜʫʢʪʫ 
ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʘʙʦ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʙʫʜʴ-ʷʢʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʩʝʨʝʜʥʴʦʛʦ ʨʽʚʥʷ ʪʘ 
ʚ) ʷʢʠʡ ʜʦʜʘʻ ʩʫʪʪʻʚʽ ʪʘ ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ 
ʤʦʞʣʠʚʦʩʪʽ ʜʦ ʇʨʦʜʫʢʪʫ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. 
ʂʣʽʻʥʪʩʴʢʠʡ ʟʘʩʪʦʩʫʥʦʢ, ʽʥʩʪʘʣʴʦʚʘʥʠʡ ʫ ʩʝʨʝʜʦʚʠʱʽ 
ʩʝʨʚʝʨʘ ʪʝʨʤʽʥʘʣʽʚ Windows (ʥʘʧʨʠʢʣʘʜ, Citrix ʘʙʦ 
ʧʣʘʪʬʦʨʤʘ ʚʽʜʜʘʣʝʥʦʛʦ ʨʦʙʦʯʦʛʦ ʩʪʦʣʘ Microsoft), ʻ 
ʉʝʨʚʝʨʥʠʤ ʟʘʩʪʦʩʫʥʢʦʤ. 

6.2.3 Usage.  Licensee may install and Use a single copy of 6.2.3. ɺʠʢʦʨʠʩʪʘʥʥʷ. ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ ʽʥʩʪʘʣʶʚʘʪʠ ʪʘ 
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the Runtime Product to develop Client Applications and 
Server Applications. The Distribution and Internal 
Installation terms and conditions differ based on the 
type of applications Licensee develops, as described in 
the following sections.  

ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʦʜʥʫ ʢʦʧʽʶ ʇʨʦʜʫʢʪʫ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʜʣʷ ʨʦʟʨʦʙʢʠ ʂʣʽʻʥʪʩʴʢʠʭ ʽ 
ʉʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ. ʋʤʦʚʠ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʪʘ 
ʚʥʫʪʨʽʰʥʴʦʾ ʽʥʩʪʘʣʷʮʽʾ ʤʦʞʫʪʴ ʙʫʪʠ ʨʽʟʥʽ, ʟʘʣʝʞʥʦ ʚʽʜ 
ʪʠʧʫ ʟʘʩʪʦʩʫʥʢʽʚ, ʷʢʽ ʨʦʟʨʦʙʣʷʻ ʃʽʮʝʥʟʽʘʪ, ʷʢ 
ʟʘʟʥʘʯʝʥʦ ʚ ʥʘʚʝʜʝʥʠʭ ʜʘʣʽ ʨʦʟʜʽʣʘʭ.  

6.2.4 Internal Installation of Client Applications and Server 
Applications.  Licensor grants Licensee a personal, 
nonexclusive, limited license to Internally Install the 
Runtime Product with Client Applications and Server 
Applications. 

6.2.4. ɺʥʫʪʨʽʰʥʷ ʽʥʩʪʘʣʷʮʽʷ ʂʣʽʻʥʪʩʴʢʠʭ ʽ ʉʝʨʚʝʨʥʠʭ 
ʟʘʩʪʦʩʫʥʢʽʚ. ʃʽʮʝʥʟʽʘʨ ʥʘʜʘʻ ʃʽʮʝʥʟʽʘʪʫ ʦʩʦʙʠʩʪʫ 
ʥʝʚʠʥʷʪʢʦʚʫ ʦʙʤʝʞʝʥʫ ʣʽʮʝʥʟʽʶ ʥʘ ʚʥʫʪʨʽʰʥʶ 
ʽʥʩʪʘʣʷʮʽʶ ʇʨʦʜʫʢʪʫ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʜʣʷ 
ʂʣʽʻʥʪʩʴʢʠʭ ʽ ʉʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ. 

6.2.5 Distribution of Client Applications.  Subject to 
Licenseeôs compliance with all of the terms herein, 
including without limitation section 6.2.7, Licensor 
grants Licensee a personal, nonexclusive, limited 
license to Distribute Client Applications. 

6.2.5. ʈʦʟʧʦʚʩʶʜʞʝʥʥʷ ʂʣʽʻʥʪʩʴʢʠʭ ʟʘʩʪʦʩʫʥʢʽʚ. ʋ ʨʘʟʽ 
ʜʦʪʨʠʤʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʫʩʽʭ ʫʤʦʚ, ʟʘʟʥʘʯʝʥʠʭ ʫ 
ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ, ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʴ, ʟ ʨʦʟʜʽʣʦʤ 
6.2.7, ʃʽʮʝʥʟʽʘʨ ʥʘʜʘʻ ʃʽʮʝʥʟʽʘʪʫ ʦʩʦʙʠʩʪʫ 
ʥʝʚʠʥʷʪʢʦʚʫ ʦʙʤʝʞʝʥʫ ʣʽʮʝʥʟʽʶ ʥʘ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ 
ʂʣʽʻʥʪʩʴʢʠʭ ʟʘʩʪʦʩʫʥʢʽʚ. 

6.2.6 Distribution of Server Applications.  Subject to 
Licenseeôs compliance with all of the terms herein, 
including without limitation section 6.2.7, Licensor 
grants Licensee a personal, nonexclusive limited 
license to Distribute Server Applications to third parties 
provided that the Licensee has acquired a licensed 
copy of Crystal Reports for each Deployment of a 
Server Application that is Distributed, and the version of 
the Runtime Product utilized by such Server Application 
is the same version as Licenseeôs licensed copy of 
Crystal Reports.  

6.2.6. ʈʦʟʧʦʚʩʶʜʞʝʥʥʷ ʉʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ. ʋ ʨʘʟʽ 
ʜʦʪʨʠʤʘʥʥʷ ʃʽʮʝʥʟʽʘʪʦʤ ʫʩʽʭ ʫʤʦʚ, ʟʘʟʥʘʯʝʥʠʭ ʫ 
ʮʴʦʤʫ ʜʦʢʫʤʝʥʪʽ, ʚʢʣʶʯʥʦ, ʙʝʟ ʦʙʤʝʞʝʥʴ, ʟ ʨʦʟʜʽʣʦʤ 
6.2.7, ʃʽʮʝʥʟʽʘʨ ʥʘʜʘʻ ʃʽʮʝʥʟʽʘʪʫ ʦʩʦʙʠʩʪʫ 
ʥʝʚʠʥʷʪʢʦʚʫ ʦʙʤʝʞʝʥʫ ʣʽʮʝʥʟʽʶ ʥʘ ʈʦʟʧʦʚʩʶʜʞʝʥʥʷ 
ʩʝʨʚʝʨʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ ʩʝʨʝʜ ʪʨʝʪʽʭ ʩʪʦʨʽʥ ʟʘ ʫʤʦʚʠ, 
ʱʦ ʃʽʮʝʥʟʽʘʪ ʧʨʠʜʙʘʚ ʣʽʮʝʥʟʽʡʥʫ ʢʦʧʽʶ ʟʘʩʪʦʩʫʥʢʫ 
Crystal Reports ʜʣʷ ʢʦʞʥʦʛʦ ʈʦʟʛʦʨʪʘʥʥʷ 
ʨʦʟʧʦʚʩʶʜʞʫʚʘʥʦʛʦ ʉʝʨʚʝʨʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ, ʘ ʚʝʨʩʽʷ 
ʇʨʦʜʫʢʪʫ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʮʴʦʛʦ ʉʝʨʚʝʨʥʦʛʦ ʟʘʩʪʦʩʫʥʢʫ, 
ʟʙʽʛʘʻʪʴʩʷ ʟ ʚʝʨʩʽʻʶ ʣʽʮʝʥʟʽʡʥʦʾ ʢʦʧʽʾ ʟʘʩʪʦʩʫʥʢʫ 
Crystal Reports ʃʽʮʝʥʟʽʘʪʘ.  

6.2.7 Runtime Product Distribution Requirements. 6.2.7. ɺʠʤʦʛʠ ʜʦ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʇʨʦʜʫʢʪʫ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ. 

If Licensee distributes the Runtime Product to third 
parties pursuant to sections 6.2.5 or 6.2.6, Licensee 
shall comply with the following requirements:  

ʗʢʱʦ ʃʽʮʝʥʟʽʘʪ ʨʦʟʧʦʚʩʶʜʞʫʻ ʇʨʦʜʫʢʪ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʩʝʨʝʜ ʪʨʝʪʽʭ ʩʪʦʨʽʥ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʤʦʚ, ʟʘʟʥʘʯʝʥʠʭ ʫ ʨʦʟʜʽʣʘʭ 6.2.5 ʘʙʦ 
6.2.6, ʚʽʥ ʤʘʻ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʪʘʢʠʭ ʚʠʤʦʛ:  

(a) Licensee remains solely responsible for support, 
service, upgrades, and technical or other assistance, 
required or requested by anyone receiving such 
Runtime Product copies or sample applications;  

(ʘ) ʃʽʮʝʥʟʽʘʪ ʙʝʨʝ ʥʘ ʩʝʙʝ ʚʩʶ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ 
ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ, ʧʦʩʣʫʛ, ʦʥʦʚʣʝʥʥʷ ʪʘ ʪʝʭʥʽʯʥʦʾ 
ʘʙʦ ʽʥʰʦʾ ʜʦʧʦʤʦʛʠ, ʥʝʦʙʭʽʜʥʦʾ ʘʙʦ ʟʘʧʠʪʫʚʘʥʦʾ ʙʫʜʴ-
ʢʠʤ, ʭʪʦ ʦʪʨʠʤʘʚ ʝʢʟʝʤʧʣʷʨʠ ʪʘʢʦʛʦ ʇʨʦʜʫʢʪʫ ʜʣʷ 
ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʘʙʦ ʧʨʠʢʣʘʜʠ ʟʘʩʪʦʩʫʥʢʽʚ;  

(b) Licensee does not use the name, logo, or trademark 
of Licensor, or the Software, without prior written 
permission from SAP;  

(ʙ) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʘʻ ʧʨʘʚʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʘʟʚʫ, 
ʣʦʛʦʪʠʧ ʘʙʦ ʪʦʨʛʦʚʫ ʤʘʨʢʫ ʃʽʮʝʥʟʽʘʨʘ ʘʙʦ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʙʝʟ ʧʦʧʝʨʝʜʥʴʦʛʦ 
ʧʠʩʴʤʦʚʦʛʦ ʜʦʟʚʦʣʫ ʚʽʜ ʢʦʤʧʘʥʽʾ SAP;  

(c) Licensee will defend, indemnify and hold SAP 
harmless against any claims or liabilities arising out of 
the use, reproduction or distribution of Runtime Product 
or the associated application;  

(ʚ) ʃʽʮʝʥʟʽʘʪ ʙʫʜʝ ʟʘʭʠʱʘʪʠ, ʫʙʝʟʧʝʯʫʚʘʪʠ ʪʘ 
ʚʙʝʨʽʛʘʪʠ ʢʦʤʧʘʥʽʶ SAP ʚʽʜ ʫʩʽʭ ʧʦʟʦʚʽʚ ʘʙʦ 
ʟʦʙʦʚôʷʟʘʥʴ, ʷʢʽ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʫ ʟʚôʷʟʢʫ ʟ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ, ʚʽʜʪʚʦʨʝʥʥʷʤ ʘʙʦ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷʤ 
ʇʨʦʜʫʢʪʫ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʘʙʦ ʧʦʚôʷʟʘʥʠʤ 
ʟʘʩʪʦʩʫʥʢʦʤ;  

(d) Licensee shall not distribute the Runtime Product 
with any general-purpose report writing, data analysis or 
report delivery product or any other product that 
performs the same or similar functions as SAPôs 
product offerings; and  

(ʛ) ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʘʻ ʧʨʘʚʘ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʇʨʦʜʫʢʪ 
ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʟ ʙʫʜʴ-ʷʢʠʤ ʧʨʦʜʫʢʪʦʤ 
ʟʘʛʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ, ʘʥʘʣʽʟʫ 
ʜʘʥʠʭ ʯʠ ʜʦʩʪʘʚʢʠ ʟʚʽʪʽʚ ʘʙʦ ʟ ʙʫʜʴ-ʷʢʠʤ ʽʥʰʠʤ 
ʧʨʦʜʫʢʪʦʤ, ʷʢʠʡ ʚʠʢʦʥʫʻ ʽʜʝʥʪʠʯʥʽ ʘʙʦ ʘʥʘʣʦʛʽʯʥʽ 
ʬʫʥʢʮʽʾ, ʱʦ ʡ ʧʨʦʧʦʥʦʚʘʥʽ ʢʦʤʧʘʥʽʻʶ SAP ʧʨʦʜʫʢʪʠ;  

(e) Licensee shall secure the end userôs (ñEnd Userò) 
consent to terms substantially similar to the following:  

(e) ʃʽʮʝʥʟʽʘʪ ʟʦʙʦʚô̫ʟʘʥʠʡ ʦʪʨʠʤʘʪʠ ʚʽʜ ʢʽʥʮʝʚʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ (ʜʘʣʽ «ʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ») ʟʛʦʜʫ ʥʘ 
ʜʦʪʨʠʤʘʥʥʷ ʫʤʦʚ, ʷʢʽ ʟʘ ʩʚʦʻʶ ʩʫʪʪʶ ʘʥʘʣʦʛʽʯʥʽ 
ʟʘʟʥʘʯʝʥʠʤ ʥʠʞʯʝ:  

End User agrees not to modify, disassemble, 
decompile, translate, adapt or reverse-engineer the 
Runtime Product or the report file (.RPT) format;  

ʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ ʧʦʛʦʜʞʫʻʪʴʩʷ ʥʝ ʤʦʜʠʬʽʢʫʚʘʪʠ, 
ʥʝ ʜʝʟʘʩʝʤʙʣʶʚʘʪʠ, ʥʝ ʜʝʢʦʤʧʽʣʶʚʘʪʠ, ʥʝ 
ʪʨʘʥʩʣʶʚʘʪʠ ʪʘ ʥʝ ʘʜʘʧʪʫʚʘʪʠ ʇʨʦʜʫʢʪ ʜʣʷ 



SAP Confidential 88 
SAP Software Use Rights [DUAL] ukUA.v.4-2012 

ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ ʘʙʦ ʬʦʨʤʘʪ ʬʘʡʣʫ ʟʚʽʪʫ 
(.RPT), ʘ ʪʘʢʦʞ ʥʝ ʟʜʽʡʩʥʶʚʘʪʠ ʾʭ ʟʚʦʨʦʪʥʝ 
ʧʨʦʝʢʪʫʚʘʥʥʷ;  

End User agrees not to distribute the Runtime Product 
to any third party or use the Runtime Product on a 
rental or timesharing basis or to operate a service 
bureau facility for the benefit of third-parties;  

ʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ ʧʦʛʦʜʞʫʻʪʴʩʷ ʥʝ 
ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʇʨʦʜʫʢʪ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ 
ʚʠʢʦʥʘʥʥʷ ʩʝʨʝʜ ʙʫʜʴ-ʷʢʠʭ ʪʨʝʪʽʭ ʩʪʦʨʽʥ ʪʘ ʥʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʡʦʛʦ ʟʘ ʧʨʠʥʮʠʧʦʤ ʦʨʝʥʜʠ ʘʙʦ 
ʨʦʟʜʽʣʝʥʥʷ ʯʘʩʫ, ʘ ʪʘʢʦʞ ʥʝ ʩʪʚʦʨʶʚʘʪʠ ʥʘ ʡʦʛʦ 
ʦʩʥʦʚʽ ʙʶʨʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʥʘ ʢʦʨʠʩʪʴ ʪʨʝʪʽʭ ʩʪʦʨʽʥ;  

End User agrees not to use the Runtime Product to 
create for distribution a product that is generally 
competitive with SAPôs product offerings;  

ʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ ʧʦʛʦʜʞʫʻʪʴʩʷ ʥʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʇʨʦʜʫʢʪ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟ ʤʝʪʦʶ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʧʨʦʜʫʢʪʫ, 
ʷʢʠʡ ʟʘʛʘʣʦʤ ʩʪʚʦʨʶʻ ʢʦʥʢʫʨʝʥʮʽʶ ʧʨʦʜʫʢʪʘʤ, 
ʧʨʦʧʦʥʦʚʘʥʠʤ ʢʦʤʧʘʥʽʻʶ SAP;  

End User agrees not to use the Runtime Product to 
create for distribution a product that converts the report 
file (.RPT) format to an alternative report file format 
used by any general-purpose report writing, data 
analysis or report delivery product that is not the 
property of SAP;  

ʂʽʥʮʝʚʠʡ ʢʦʨʠʩʪʫʚʘʯ ʧʦʛʦʜʞʫʻʪʴʩʷ ʥʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʇʨʦʜʫʢʪ ʜʣʷ ʩʝʨʝʜʦʚʠʱʘ ʚʠʢʦʥʘʥʥʷ 
ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟ ʤʝʪʦʶ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʧʨʦʜʫʢʪʫ, 
ʷʢʠʡ ʧʝʨʝʪʚʦʨʶʻ ʬʦʨʤʘʪ ʬʘʡʣʫ ʟʚʽʪʫ (.RPT) ʥʘ 
ʘʣʴʪʝʨʥʘʪʠʚʥʠʡ ʬʦʨʤʘʪ ʬʘʡʣʫ ʟʚʽʪʫ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʙʫʜʴ-ʷʢʠʤ ʧʨʦʜʫʢʪʦʤ ʟʘʛʘʣʴʥʦʛʦ 
ʧʨʠʟʥʘʯʝʥʥʷ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ, ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʯʠ 
ʜʦʩʪʘʚʢʠ ʟʚʽʪʽʚ, ʷʢʠʡ ʥʝ ʥʘʣʝʞʠʪʴ ʢʦʤʧʘʥʽʾ SAP;  

6.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NONINFRINGEMENT OF THIRD 
PARTY RIGHTS. SAP AND ITS SUPPLIERS SHALL 
HAVE NO LIABILITY WHATSOEVER FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE, COVER OR OTHER 
DAMAGES ARISING UNDER THIS AGREEMENT OR 
IN CONNECTION WITH THE APPLICATION OR 
RUNTIME PRODUCT. 

6.2.8. ʂʆʄʇɸʅɯʗ SAP ɯ ɰɰ ʇʆʉʊɸʏɸʃʔʅʀʂʀ ʅɽ ʅɸɼɸʖʊʔ 
ɾʆɼʅʀʍ ʗɺʅʀʍ ɸɹʆ ʅɽʗɺʅʀʍ ɻɸʈɸʅʊɯʁ, 
ɺʂʃʖʏʅʆ, ɹɽɿ ʆɹʄɽɾɽʅʅʗ, ɿ ɻɸʈɸʅʊɯʗʄʀ 
ʊʆɺɸʈʅʀʍ ʗʂʆʉʊɽʁ, ɺɯɼʇʆɺɯɼʅʆʉʊɯ ʇɽɺʅʀʄ 
ʎɯʃʗʄ ɯ ʅɽʇʆʈʋʐɽʅʅʗ ʇʈɸɺ ʊʈɽʊɯʍ ʉʊʆʈɯʅ. 
ʂʆʄʇɸʅɯʗ SAP ɯ ɰɰ ʇʆʉʊɸʏɸʃʔʅʀʂʀ ʅɽ ʅɽʉʋʊʔ 
ɾʆɼʅʆɰ ʄɸʊɽʈɯɸʃʔʅʆɰ ɺɯɼʇʆɺɯɼɸʃʔʅʆʉʊɯ ɿɸ 
ɹʋɼʔ-ʗʂɯ ʇʈʗʄɯ, ʅɽʇʈʗʄɯ, ʇʆɹɯʏʅɯ, ʇʆɺôʗɿɸʅɯ, 
ʐʊʈɸʌʅɯ, ʉʊʈɸʍʆɺɯ ɸɹʆ ɹʋɼʔ-ʗʂɯ ɯʅʐɯ ɿɹʀʊʂʀ 
ɺʅɸʉʃɯɼʆʂ ʋʂʃɸɼɽʅʅʗ ʎɯɭɰ ʋɻʆɼʀ ɸɹʆ ʋ 
ɿɺôʗɿʂʋ ɿ ɿɸʉʊʆʉʋʅʂʆʄ ʏʀ ʇʈʆɼʋʂʊʆʄ ɼʃʗ 
ʉɽʈɽɼʆɺʀʑɸ ɺʀʂʆʅɸʅʅʗ. 

6.3 SAP Crystal Dashboard Design, departmental edition.   6.3. SAP Crystal Dashboard Design, departmental edition.  

6.3.1 Usage. Self Contained Presentations created with the 
departmental edition of SAP Crystal Dashboard Design 
may be freely redistributed.   

6.3.1. ɺʠʢʦʨʠʩʪʘʥʥʷ. ɸʚʪʦʥʦʤʥʽ ʧʨʝʟʝʥʪʘʮʽʾ, ʩʪʚʦʨʝʥʽ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʚʠʜʘʥʥʷ SAP Crystal Dashboard Design, 
departmental edition, ʤʦʞʥʘ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʚʽʣʴʥʦ.  

 SWF files generated by the departmental edition that 
access data exclusively with the Crystal Reports 
connector can be embedded into a Crystal Report and 
the resulting report can be redistributed without any 
additional licensing requirements. 

 SWF-ʬʘʡʣʠ, ʩʪʚʦʨʝʥʽ ʚʠʜʘʥʥʷʤ departmental edition, 
ʷʢʝ ʤʘʻ ʝʢʩʢʣʶʟʠʚʥʠʡ ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʢʦʥʝʢʪʦʨʘ Crystal Reports, ʤʦʞʥʘ ʚʢʣʘʩʪʠ ʫ ʟʚʽʪ 
Crystal Report, ʽ ʦʪʨʠʤʘʥʠʡ ʚ ʨʝʟʫʣʴʪʘʪʽ ʟʚʽʪ ʤʦʞʥʘ 
ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʙʝʟ ʙʫʜʴ-ʷʢʠʭ ʜʦʜʘʪʢʦʚʠʭ ʚʠʤʦʛ 
ʱʦʜʦ ʣʽʮʝʥʟʫʚʘʥʥʷ. 

6.3.2  Viewing License. If you refresh, publish, push or 
otherwise change data contained in any SWF file 
generated by the departmental edition (or SWF file 
exported to other supported file formats such as PDF, 
AIR, PPT), you must acquire SAP Crystal Dashboard 
Viewing option for each named user that can view the 
SWF.   This option is included with and matches the 
Named User Licenses (ñNULò) of SAP Crystal Reports 
Server and SAP Crystal Server.  One named user 
license of the Dashboard Viewing option is included 
with the departmental edition license. 

6.3.2.  ʃʽʮʝʥʟʽʷ ʥʘ ʧʝʨʝʛʣʷʜ. ʗʢʱʦ ʜʘʥʽ, ʱʦ ʤʽʩʪʷʪʴʩʷ ʚ 
SWF-ʬʘʡʣʽ, ʩʪʚʦʨʝʥʦʤʫ ʩʧʝʮʽʘʣʽʟʦʚʘʥʠʤ ʚʠʜʘʥʥʷʤ 
(ʘʙʦ ʚ SWF-ʬʘʡʣʽ, ʝʢʩʧʦʨʪʦʚʘʥʦʤʫ ʚ ʽʥʰʠʡ 
ʧʽʜʪʨʠʤʫʚʘʥʠʡ ʬʦʨʤʘʪ ʬʘʡʣʽʚ, ʪʘʢʠʡ ʷʢ PDF, AIR, 
PPT), ʧʽʜʣʷʛʘʶʪʴ ʦʥʦʚʣʝʥʥʶ, ʧʫʙʣʽʢʘʮʽʾ, ʥʘʜʩʠʣʘʥʥʶ 
ʘʙʦ ʽʥʰʠʤ ʟʤʽʥʘʤ, ʥʝʦʙʭʽʜʥʦ ʧʨʠʜʙʘʪʠ ʦʧʮʽʶ SAP 
Crystal Dashboard Viewing ʜʣʷ ʢʦʞʥʦʛʦ ʅʘʟʚʘʥʦʛʦ 
ʢʦʨʠʩʪʫʚʘʯʘ, ʷʢʠʡ ʤʦʞʝ ʧʝʨʝʛʣʷʜʘʪʠ SWF-ʬʘʡʣ. ʎʷ 
ʦʧʮʽʷ ʥʘʜʘʻʪʴʩʷ ʟ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ SAP 
Crystal Reports Server ʽ SAP Crystal Server ʪʘ 
ʚʽʜʧʦʚʽʜʘʻ ʃʽʮʝʥʟʽʷʤ ʥʘʟʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ (ʜʘʣʽ 
«NULè) ʮʴʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʆʜʥʘ 
ʃʽʮʝʥʟʽʷ ʥʘʟʚʘʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʦʧʮʽʾ Dashboard 
Viewing ʥʘʜʘʻʪʴʩʷ ʨʘʟʦʤ ʟ ʣʽʮʝʥʟʽʻʶ ʥʘ 
ʩʧʝʮʽʘʣʽʟʦʚʘʥʝ ʚʠʜʘʥʥʷ. 

6.3.3 Restrictions. SWF files generated by the departmental 
edition: 

6.3.3. ʆʙʤʝʞʝʥʥʷ. ʑʦʜʦ SWF-ʬʘʡʣʽʚ, ʩʪʚʦʨʝʥʠʭ ʚʠʜʘʥʥʷʤ 
departmental edition, ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʟʘʟʥʘʯʝʥʽ ʥʠʞʯʝ 
ʦʙʤʝʞʝʥʥʷ. 

¶ Cannot be deployed to SAP BusinessObjects ¶ ʅʝ ʜʦʟʚʦʣʷʻʪʴʩʷ ʨʦʟʛʦʨʪʘʥʥʷ ʚ ʩʠʩʪʝʤʽ 
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Enterprise or SAP BusinessObjects Edge.   SAP BusinessObjects Enterprise ʘʙʦ SAP 
BusinessObjects Edge.  

¶ Can be deployed standalone only to SAP Crystal 
Reports Server or SAP Crystal Server.   

¶ ʆʢʨʝʤʝ ʨʦʟʛʦʨʪʘʥʥʷ ʤʦʞʣʠʚʝ ʪʽʣʴʢʠ ʚ 
ʩʠʩʪʝʤʽ SAP Crystal Reports Server ʘʙʦ SAP 
Crystal Server.  

¶ Cannot access any data sources from SAP 
Software, with the exception of SAP BusinessOne.   

¶ ɿʘʟʥʘʯʝʥʽ SWF-ʬʘʡʣʠ ʥʝ ʤʦʞʫʪʴ 
ʟʚʝʨʪʘʪʠʩʷ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʜʞʝʨʝʣ ʜʘʥʠʭ ʽʟ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʟʘ 
ʚʠʥʷʪʢʦʤ SAP BusinessOne.  

¶ Cannot be distributed to more than 100 end users.  ¶ ʅʝ ʜʦʟʚʦʣʷʻʪʴʩʷ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ SWF-
ʬʘʡʣʠ ʩʝʨʝʜ ʙʽʣʴʰʝ ʥʽʞ 100 ʢʽʥʮʝʚʠʤʠ 
ʢʦʨʠʩʪʫʚʘʯʘʤʠ.  

Connected Presentations may be used only for users 
internal business purposes and not pursuant to a 
commercial sale, rental, or lease of the Connected 
Presentations (whether alone or in combination with 
another program or product).  

ʇʦʚô̫ʟʘʥʽ ʧʨʝʟʝʥʪʘʮʽʾ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ 
ʜʣʷ ʚʥʫʪʨʽʰʥʽʭ ʙʽʟʥʝʩ-ʮʽʣʝʡ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʱʦ ʥʝ 
ʧʦʚô̫ʟʘʥʽ ʟ ʢʦʤʝʨʮʽʡʥʠʤ ʧʨʦʜʘʞʝʤ, ʟʜʘʯʝʶ ʚ ʦʨʝʥʜʫ 
ʘʙʦ ʣʽʟʠʥʛʦʤ ʇʦʚô̫ʟʘʥʠʭ ʧʨʝʟʝʥʪʘʮʽʡ (ʦʢʨʝʤʦ ʘʙʦ ʚ 
ʧʦʻʜʥʘʥʥʽ ʟ ʽʥʰʦʶ ʧʨʦʛʨʘʤʦʶ ʘʙʦ ʧʨʦʜʫʢʪʦʤ).  

6.4 SAP Crystal Dashboard Design, personal edition 6.4. SAP Crystal Dashboard Design, personal edition 

6.4.1 Usage. Self Contained Presentations created with the 
personal edition of SAP Crystal Dashboard Design may 
be freely redistributed.  SWF files created by the 
personal edition of SAP Crystal Dashboard Design that 
access data exclusively with the Crystal Reports 
connector can be embedded into a Crystal Report and 
the resulting report can be redistributed without 
requiring additional licensing. 

6.4.1. ɺʠʢʦʨʠʩʪʘʥʥʷ. ɸʚʪʦʥʦʤʥʽ ʧʨʝʟʝʥʪʘʮʽʾ, ʩʪʚʦʨʝʥʽ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʚʠʜʘʥʥʷ SAP Crystal Dashboard Design, 
personal edition, ʤʦʞʥʘ ʚʽʣʴʥʦ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ. 
SWF-ʬʘʡʣʠ, ʩʪʚʦʨʝʥʽ ʚʠʜʘʥʥʷʤ SAP Crystal 
Dashboard Design, personal edition, ʷʢʝ ʤʘʻ 
ʝʢʩʢʣʶʟʠʚʥʠʡ ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʢʦʥʝʢʪʦʨʘ Crystal Reports, ʤʦʞʥʘ ʚʢʣʘʩʪʠ ʚ ʟʚʽʪ 
Crystal Report, ʽ ʦʪʨʠʤʘʥʠʡ ʫ ʨʝʟʫʣʴʪʘʪʽ ʟʚʽʪ ʤʦʞʥʘ 
ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ ʙʝʟ ʜʦʜʘʪʢʦʚʦʛʦ ʣʽʮʝʥʟʫʚʘʥʥʷ. 

6.4.2 Restrictions. SWF files generated by the personal 
edition: 

6.4.2. ʆʙʤʝʞʝʥʥʷ. ʑʦʜʦ SWF-ʬʘʡʣʽʚ, ʩʪʚʦʨʝʥʠʭ ʚʠʜʘʥʥʷʤ 
personal edition, ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʥʘʚʝʜʝʥʽ ʥʠʞʯʝ 
ʦʙʤʝʞʝʥʥʷ. 

¶ Cannot be deployed to SAP BusinessObjects 
Enterprise or SAP BusinessObjects Edge.   

¶ ʅʝ ʜʦʟʚʦʣʷʻʪʴʩʷ ʨʦʟʛʦʨʪʘʥʥʷ ʚ ʩʠʩʪʝʤʽ 
SAP BusinessObjects Enterprise ʘʙʦ SAP 
BusinessObjects Edge.  

¶ Can be deployed standalone only to SAP Crystal 
Reports Server, or SAP Crystal Server.   

¶ ʆʢʨʝʤʝ ʨʦʟʛʦʨʪʘʥʥʷ ʤʦʞʣʠʚʝ ʪʽʣʴʢʠ ʚ 
ʩʠʩʪʝʤʽ SAP Crystal Reports Server ʘʙʦ SAP 
Crystal Server.  

¶ Cannot access any data sources from SAP 
Software, with the exception of SAP 
BusinessOne.   

¶ ɿʘʟʥʘʯʝʥʽ SWF-ʬʘʡʣʠ ʥʝ ʤʦʞʫʪʴ 
ʟʚʝʨʪʘʪʠʩʷ ʜʦ ʙʫʜʴ-ʷʢʠʭ ʜʞʝʨʝʣ ʜʘʥʠʭ ʽʟ 
ʇʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP ʟʘ 
ʚʠʥʷʪʢʦʤ SAP BusinessOne.  

Connected Presentations may be used only for users internal 
business purposes and not pursuant to a commercial 
sale, rental, or lease of the Connected Presentations 
(whether alone or in combination with another program 
or product). 

ʇʦʚô̫ʟʘʥʽ ʧʨʝʟʝʥʪʘʮʽʾ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ 
ʜʣʷ ʚʥʫʪʨʽʰʥʽʭ ʙʽʟʥʝʩ-ʮʽʣʝʡ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʱʦ ʥʝ 
ʧʦʚô̫ʟʘʥʽ ʟ ʢʦʤʝʨʮʽʡʥʠʤ ʧʨʦʜʘʞʝʤ, ʟʜʘʯʝʶ ʚ ʦʨʝʥʜʫ 
ʘʙʦ ʣʽʟʠʥʛʦʤ ʇʦʚô̫ʟʘʥʠʭ ʧʨʝʟʝʥʪʘʮʽʡ (ʦʢʨʝʤʦ ʘʙʦ ʚ 
ʧʦʻʜʥʘʥʥʽ ʟ ʽʥʰʦʶ ʧʨʦʛʨʘʤʦʶ ʘʙʦ ʧʨʦʜʫʢʪʦʤ).  

6.5 SAP Crystal Presentation Design 6.5. SAP Crystal Presentation Design 

6.5.1 Usage. Self Contained Presentations created with all 
editions of SAP Crystal Presentation Design may be 
freely redistributed.  Licensees of the enterprise edition 
of SAP Crystal Presentation Design can deploy the 
Software to any number of employees and contractors, 
provided those employees and contractors are directly 
employed by the Licensee.  This license does not 
extend beyond Licenseeôs corporate entity and 
excludes all subsidiaries or affiliates of the Licensee. 

6.5.1. ɺʠʢʦʨʠʩʪʘʥʥʷ. ɸʚʪʦʥʦʤʥʽ ʧʨʝʟʝʥʪʘʮʽʾ, ʩʪʚʦʨʝʥʽ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʫʩʽʭ ʚʠʜʘʥʴ SAP Crystal Presentation 
Design, ʤʦʞʥʘ ʚʽʣʴʥʦ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ. ʃʽʮʝʥʟʽʘʪʠ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal Presentation 
Design, enterprise edition, ʤʦʞʫʪʴ ʨʦʟʛʦʨʪʘʪʠ 
ʇʨʦʛʨʘʤʥʝ ɿʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʙʫʜʴ-ʷʢʦʾ ʢʽʣʴʢʦʩʪʽ 
ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʧʽʜʨʷʜʯʠʢʽʚ ʟʘ ʫʤʦʚʠ, ʱʦ ʧʨʘʮʽʚʥʠʢʠ ʪʘ 
ʧ̔ ʜʨʷʜʯʠʢʠ ʥʘʡʥʷʪʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʃʽʮʝʥʟʽʘʪʦʤ. ʎʷ 
ʣʽʮʝʥʟʽʷ ʜʽʻ ʣʠʰʝ ʚ ʤʝʞʘʭ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʪʚʦʨʝʥʥʷ 
ʃʽʮʝʥʟʽʘʪʘ ʪʘ ʥʝ ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʥʘ ʙʫʜʴ-ʷʢʽ 
ʜʦʯʽʨʥʽ ʢʦʤʧʘʥʽʾ ʘʙʦ ʙʫʜʴ-ʷʢʽ ʘʬʽʣʽʡʦʚʘʥʽ ʢʦʤʧʘʥʽʾ 
ʃʽʮʝʥʟʽʘʪʘ. 

6.5.2 Restrictions. The student edition of SAP Crystal 
Presentation Design may only be Used by full time or 
part time students of a secondary or post-secondary 
educational institution. 

6.5.2. ʆʙʤʝʞʝʥʥʷ. ɺʠʜʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP 
Crystal Presentation Design, student edition, ʤʦʞʫʪʴ 
ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʥʷʪʢʦʚʦ ʩʪʫʜʝʥʪʠ ʦʯʥʦʾ ʪʘ 
ʟʘʦʯʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ ʥʘʚʯʘʣʴʥʦʛʦ ʟʘʢʣʘʜʫ 
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ʩʝʨʝʜʥʴʦʾ ʘʙʦ ʚʠʱʦʾ ʦʩʚʽʪʠ. 

6.6  SAP Crystal Server 6.6.  SAP Crystal Server 

6.6.1 Scope.  This section applies to SAP Crystal Reports 
Server and SAP Crystal Server.  Throughout this 
section, the term óSAP Crystal Serverô shall be defined 
to include both products. 

6.6.1. ʆʙʣʘʩʪʴ ʟʘʩʪʦʩʫʚʘʥʥʷ. ʎʝʡ ʨʦʟʜʽʣ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ 
ʜʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ SAP Crystal Reports 
Server  ̔SAP Crystal Server. ʋ ʮʴʦʤʫ ʨʦʟʜʽʣʽ ʧʽʜ 
ʪʝʨʤʽʥʦʤ SAP Crystal Server ʩʣʽʜ ʨʦʟʫʤʽʪʠ ʦʙʠʜʚʘ 
ʟʘʟʥʘʯʝʥʽ ʧʨʦʜʫʢʪʠ. 

6.6.2 Usage.  SAP Crystal Reports which contain SWF files 
created by either the personal or departmental edition of 
SAP Crystal Dashboard Design that access data 
exclusively with the Crystal Reports connector can be 
viewed by users with either NUL or CAL licenses. 

6.6.2. ɺʠʢʦʨʠʩʪʘʥʥʷ. ʇʝʨʝʛʣʷʜʘʪʠ ʟʚʽʪʠ SAP Crystal 
Reports, ʱʦ ʤʽʩʪʷʪʴ SWF-ʬʘʡʣʠ, ʩʪʚʦʨʝʥʽ ʫ ʚʠʜʘʥʥʽ 
SAP Crystal Dashboard Design personal edition ʘʙʦ 
SAP Crystal Dashboard Design departmental edition, ʷʢʽ 
ʤʘʶʪʴ ʝʢʩʢʣʶʟʠʚʥʠʡ ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʢʦʥʝʢʪʦʨʘ Crystal Reports, ʤʦʞʫʪʴ ʢʦʨʠʩʪʫʚʘʯʽ ʟ 
ʣʽʮʝʥʟʽʷʤʠ NUL ʘʙʦ CAL. 

6.6.3  Restrictions.  For each Deployment, SAP Crystal Server 
may be installed and Used only on a single Server.  
Licensee may not attempt to cluster the system across 
multiple live Servers. Licensee cannot use SAP Crystal 
Server to access data in SAP applications with the 
exception of SAP Business One.  Licensee shall not 
make any single dashboard available to more than 100 
named users, nor to users covered under a CAL 
license. 

6.6.3.  ʆʙʤʝʞʝʥʥʷ. ɼʣʷ ʢʦʞʥʦʛʦ ʈʦʟʛʦʨʪʘʥʥʷ SAP Crystal 
Server ʤʦʞʥʘ ʽʥʩʪʘʣʶʚʘʪʠ ʪʘ ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ 
ʥʘ ʦʜʥʦʤʫ ʉʝʨʚʝʨʽ. ʃʽʮʝʥʟʽʘʪʫ ʥʝ ʜʦʟʚʦʣʷʻʪʴʩʷ 
ʥʘʤʘʛʘʪʠʩʷ ʩʪʚʦʨʶʚʘʪʠ ʢʣʘʩʪʝʨʥʫ ʩʠʩʪʝʤʫ ʟ ʢʽʣʴʢʦʤʘ 
ʘʢʪʠʚʥʠʤʠ ʉʝʨʚʝʨʘʤʠ. ʃʽʮʝʥʟʽʘʪ ʥʝ ʤʦʞʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ SAP Crystal Server ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ 
ʜʘʥʠʭ ʚ ʟʘʩʪʦʩʫʥʢʘʭ SAP Application ʟʘ ʚʠʥʷʪʢʦʤ SAP 
Business One. ʃʽʮʝʥʟʽʘʪʫ ʥʝ ʜʦʟʚʦʣʷʻʪʴʩʷ ʥʘʜʘʚʘʪʠ 
ʜʦʩʪʫʧ ʜʦ ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʦʾ ʧʘʥʝʣʽ ʙʽʣʴʰʝ ʥʽʞ 100 
ʅʘʟʚʘʥʠʤ ʢʦʨʠʩʪʫʚʘʯʘʤ, ʘ ʪʘʢʦʞ ʢʦʨʠʩʪʫʚʘʯʘʤ, ʥʘ 
ʷʢʠʭ ʨʦʟʧʦʚʩʶʜʞʫʻʪʴʩʷ ʣʽʮʝʥʟʽʷ CAL. 

The following software features and functions can only 
be accessed using NUL licenses:  

ɼʦʩʪʫʧ ʜʦ ʧʝʨʝʣʽʯʝʥʠʭ ʥʠʞʯʝ ʢʦʤʧʦʥʝʥʪʽʚ ʽ ʬʫʥʢʮʽʡ 
ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʣʠʚʠʡ ʪʽʣʴʢʠ ʽʟ 
ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʣʽʮʝʥʟʽʡ NUL:  

¶ Dashboard viewing through the InfoView or BI 
Launchpad portal,  

¶ ʧʝʨʝʛʣʷʜ ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ ʧʘʥʝʣʝʡ ʟʘ 
ʜʦʧʦʤʦʛʦʶ InfoView ʘʙʦ ʧʦʨʪʘʣʫ BI 
Launchpad;  

¶ Dashboard viewing through any portal integration 
kit. 

¶ ʧʝʨʝʛʣʷʜ ʽʥʩʪʨʫʤʝʥʪʘʣʴʥʠʭ ʧʘʥʝʣʝʡ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʙʫʜʴ-ʷʢʦʾ ʩʠʩʪʝʤʠ ʽʥʪʝʛʨʘʮʽʾ 
ʧʦʨʪʘʣʽʚ. 

¶ Dashboard Builder ¶ Dashboard Builder 

¶ BI Workspace ¶ ʈʦʙʦʯʠʡ ʧʨʦʩʪʽʨ BI 

¶ SAP BusinessObjects Explorer (SAP Crystal 
Server 2011 and later only) 

¶ SAP BusinessObjects Explorer (ʪʽʣʴʢʠ ʜʣʷ 
SAP Crystal Server 2011 ʽ ʥʦʚʽʰʠʭ ʚʝʨʩʽʡ) 

The following integration kits are not licensed for Use 
with SAP Crystal Server:  

ʇʝʨʝʣʽʯʝʥʽ ʥʠʞʯʝ ʩʠʩʪʝʤʠ ʽʥʪʝʛʨʘʮʽʾ ʥʝ ʣʽʮʝʥʟʦʚʘʥʽ 
ʜʣʷ ɺʠʢʦʨʠʩʪʘʥʥʷ ʽʟ SAP Crystal Server:  

¶ SAP BusinessObjects Integration for PeopleSoft 
Enterprise 

¶ SAP BusinessObjects Integration for 
PeopleSoft Enterprise 

¶ SAP BusinessObjects Integration for JDE 
EnterpriseOne 

¶ SAP BusinessObjects Integration for JDE 
EnterpriseOne 

¶ SAP BusinessObjects Integration for Siebel ¶ SAP BusinessObjects Integration for Siebel 

¶ SAP BusinessObjects Integration for Oracle E-
Business Suite 

¶ SAP BusinessObjects Integration for Oracle 
E-Business Suite 

¶ SAP BusinessObjects Integration for SAP ¶ SAP BusinessObjects Integration for SAP 

6.7 Xcelsius Engage Server 6.7. Xcelsius Engage Server 

6.7.1 Usage. Self Contained Presentations created with 
Xcelsius Engage Server may be freely redistributed.  A 
connected presentation that receives its data 
exclusively from the Crystal Reports connector, and is 
embedded into a Crystal Report is considered a self-
contained presentation. 

6.7.1. ɺʠʢʦʨʠʩʪʘʥʥʷ. ɸʚʪʦʥʦʤʥʽ ʧʨʝʟʝʥʪʘʮʽʾ, ʩʪʚʦʨʝʥʽ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ Xcelsius 
Engage Server, ʤʦʞʥʘ ʚʽʣʴʥʦ ʨʦʟʧʦʚʩʶʜʞʫʚʘʪʠ. 
ʇʦʚôʷʟʘʥʘ ʧʨʝʟʝʥʪʘʮʽʷ, ʷʢʘ ʦʪʨʠʤʫʻ ʜʘʥʽ ʟ ʢʦʥʝʢʪʦʨʘ 
Crystal Reports ʽ ʚʢʣʘʜʝʥʘ ʚ ʟʚʽʪ Crystal Report, 
ʚʚʘʞʘʻʪʴʩʷ ʘʚʪʦʥʦʤʥʦʶ. 

6.7.2 Restrictions. SWF files generated by Xcelsius Engage 
Server cannot be deployed to SAP BusinessObjects 
Enterprise or SAP BusinessObjects Edge. 

6.7.2. ʆʙʤʝʞʝʥʥʷ. SWF-ʬʘʡʣʠ, ʩʪʚʦʨʝʥʽ ʧʨʦʛʨʘʤʥʠʤ 
ʟʘʙʝʟʧʝʯʝʥʥʷʤ Xcelsius Engage Server ʥʝ ʤʦʞʥʘ 
ʨʦʟʛʦʨʪʘʪʠ ʚ ʩʠʩʪʝʤʘʭ SAP BusinessObjects 
Enterprise ʘʙʦ SAP BusinessObjects Edge. 

Connected Presentations may be used only for users internal ʇʦʚôʷʟʘʥʽ ʧʨʝʟʝʥʪʘʮʽʾ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʽʣʴʢʠ 
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business purposes and not pursuant to a commercial 
sale, rental, or lease of the Connected Presentations 
(whether alone or in combination with another program 
or product). 

ʜʣʷ ʚʥʫʪʨʽʰʥʽʭ ʙʽʟʥʝʩ-ʮʽʣʝʡ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʱʦ ʥʝ 
ʩʪʦʩʫʶʪʴʩʷ ʢʦʤʝʨʮʽʡʥʦʛʦ ʧʨʦʜʘʞʫ, ʟʜʘʯʽ ʚ ʦʨʝʥʜʫ 
ʘʙʦ ʣʽʟʠʥʛʫ ʇʦʚôʷʟʘʥʠʭ ʧʨʝʟʝʥʪʘʮʽʡ (ʦʢʨʝʤʦ ʘʙʦ ʚ 
ʧʦʻʜʥʘʥʥʽ ʟ ʽʥʰʦʶ ʧʨʦʛʨʘʤʦʶ ʘʙʦ ʧʨʦʜʫʢʪʦʤ).  

7. Supplementary Products 7. ɼʦʜʘʪʢʦʚʽ ʧʨʦʜʫʢʪʠ 

7.1 Address Directories.  Following are additional license 
conditions for content for data quality and data services 
products (ñAddress Directoriesò) 

7.1. ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ. ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʜʦʜʘʪʢʦʚʽ ʫʤʦʚʠ 
ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʣʷ ʚʤʽʩʪʫ, ʧʦʚôʷʟʘʥʦʛʦ ʟ ʧʨʦʜʫʢʪʘʤʠ 
Data Quality ʽ Data Services (ʜʘʣʽ çʂʘʪʘʣʦʛʠ ʘʜʨʝʩè). 

7.1.1 7.1.1. 

¶ Address Directories, any related documentation and 
any intellectual property rights therein at all times 
remain the property of SAP and its third party 
suppliers (as the case may be); 

¶ ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ, ʙʫʜʴ-ʷʢʘ ʧʦʚôʷʟʘʥʘ ʜʦʢʫʤʝʥʪʘʮʽʷ ʪʘ 
ʙʫʜʴ-ʷʢʽ ʧʨʘʚʘ ʥʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʫ ʚʣʘʩʥʽʩʪʴ, ʟʛʘʜʘʥʽ 
ʚʠʱʝ, ʥʘʟʘʚʞʜʠ ʣʠʰʘʶʪʴʩʷ ʚʣʘʩʥʽʩʪʶ ʢʦʤʧʘʥʽʾ SAP 
ʪʘ ʾʾ ʩʪʦʨʦʥʥʽʭ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ (ʟʘʣʝʞʥʦ ʚʽʜ ʩʠʪʫʘʮʽʾ). 

¶ Licensees are not permitted to resell the data. 
Address Directories shall not be used within a 
service bureau environment. In selected cases, the 
use by an affiliate will require a separate license 
(see all specific directory restrictions in the ñPass 
Through Terms for Address Directoriesò attached 
hereto as Exhibit 5 which constitute a part of the 
terms and conditions of Licenseeôs use of such 
Address Directories). 

¶ ʃʽʮʝʥʟʽʘʪʘʤ ʟʘʙʦʨʦʥʝʥʦ ʧʝʨʝʧʨʦʜʘʚʘʪʠ ʜʘʥʽ. ʂʘʪʘʣʦʛ 
ʘʜʨʝʩ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚ ʩʝʨʝʜʦʚʠʱʽ, ʱʦ 
ʤʘʻ ʬʦʨʤʫ ʙʶʨʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. ʋ ʜʝʷʢʠʭ ʚʠʧʘʜʢʘʭ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʬʽʣʽʡʦʚʘʥʦʶ ʢʦʤʧʘʥʽʻʶ 
ʧʦʪʨʝʙʫʚʘʪʠʤʝ ʧʨʠʜʙʘʥʥʷ ʦʢʨʝʤʦʾ ʣʽʮʝʥʟʽʾ (ʜʠʚ. ʫʩʽ 
ʦʩʦʙʣʠʚʽ ʦʙʤʝʞʝʥʥʷ ʜʣʷ ʢʘʪʘʣʦʛʽʚ ʫ ʨʦʟʜʽʣʽ 
«ʇʝʨʝʭʽʜʥʽ ʧʦʣʦʞʝʥʥʷ ʜʣʷ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩè, ʷʢʠʡ 
ʜʦʜʘʥʦ ʜʦ ʮʴʦʛʦ ʜʦʢʫʤʝʥʪʘ ʫ ʚʠʛʣʷʜ ɼʦʜʘʪʢʫ 5 ʽ ʻ 
ʯʘʩʪʠʥʦʶ ʫʤʦʚ, ʥʘ ʷʢʠʭ ʃʽʮʝʥʟʽʘʪ ʤʦʞʝ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʘʢʽ ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ). 

¶ Address Directories may only be used together with 
the SAP Data Quality and/or Data Services 
Products; a perpetual license for the SAP Data 
Quality and Data Services Products is a 
prerequisite for using Address Directories; 

¶ ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʠʥʷʪʢʦʚʦ ʚ 
ʧʦʻʜʥʘʥʥʽ ʽʟ ʧʨʦʜʫʢʪʘʤʠ SAP Data Quality /̔ʘʙʦ SAP 
Data Services; ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩ 
ʧʦʪʨʽʙʥʘ ʜʦʚʽʯʥʘ ʣʽʮʝʥʟʽʷ ʥʘ ʧʨʦʜʫʢʪʠ SAP Data 
Quality  ̔SAP Data Services. 

¶ Address Directories may not be used for creating a 
mailing list, database or other derivative work, but 
may be used to cleanse an existing mailing list or 
database of an End User;  

¶ ʂʘʪʘʣʦʛ ʘʜʨʝʩ ʥʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ 
ʩʪʚʦʨʝʥʥʷ ʩʧʠʩʢʫ ʨʦʟʩʠʣʦʢ, ʙʘʟʠ ʜʘʥʠʭ ʘʙʦ ʽʥʰʠʭ 
ʧʦʭʽʜʥʠʭ ʨʦʙʽʪ, ʘʣʝ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ 
ʦʯʠʱʝʥʥʷ ʥʘʷʚʥʦʛʦ ʩʧʠʩʢʫ ʨʦʟʩʠʣʦʢ ʘʙʦ ʙʘʟʠ ʜʘʥʠʭ 
ʂʽʥʮʝʚʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ;  

¶ Address Directories will be updated from time to 
time: only the current version of an Address 
Directory may be used; 

¶ ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ ʧʝʨʽʦʜʠʯʥʦ ʦʥʦʚʣʶʚʘʪʠʤʫʪʴʩʷ: 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʤʦʞʥʘ ʣʠʰʝ ʧʦʪʦʯʥʫ ʚʝʨʩʽʶ 
ʂʘʪʘʣʦʛʫ ʘʜʨʝʩ. 

¶ SAP may use a software utility mechanism in 
Address Directories that imposes time limitations to 
prevent the use of outdated Address Directories; 

¶ ʂʦʤʧʘʥʽʷ SAP ʤʦʞʝ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʜʦ ʂʘʪʘʣʦʛʫ 
ʘʜʨʝʩ ʤʝʭʘʥʽʟʤ ʫʪʠʣʽʟʘʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, 
ʷʢʠʡ ʥʘʢʣʘʜʘʻ ʯʘʩʦʚʽ ʦʙʤʝʞʝʥʥʷ ʜʣʷ ʟʘʧʦʙʽʛʘʥʥʷ 
ʚʠʢʦʨʠʩʪʘʥʥʶ ʟʘʩʪʘʨʽʣʠʭ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩ. 

¶ SAPôs third party suppliers shall have no liability to 
End User or any third party as a result of End 
Userôs use of the Address Directories or any 
services you receive related to the use of the 
Address Directories; 

¶ ʉʪʦʨʦʥʥʽ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʢʦʤʧʘʥʽʾ SAP ʥʝ ʥʝʩʫʪʴ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʧʝʨʝʜ ʂʽʥʮʝʚʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤ ʘʙʦ 
ʙʫʜʴ-ʷʢʦʶ ʪʨʝʪʴʦʶ ʩʪʦʨʦʥʦʶ ʟʘ ʥʘʩʣʽʜʢʠ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʂʽʥʮʝʚʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤ ʂʘʪʘʣʦʛʽʚ 
ʘʜʨʝʩ ʘʙʦ ʙʫʜʴ-ʷʢʠʭ ʦʪʨʠʤʘʥʠʭ ʫ ʟʚôʷʟʢʫ ʟ ʥʠʤʠ 
ʧʦʩʣʫʛ. 

¶ A third-party supplier for Address Directories may 
elect to terminate SAPôs right to distribute Address 
Directories or to provide updates during the term of 
your subscription, in which case Licenseeôs sole 
remedy will be to receive a refund of fees for the 
portion of the subscription for which Licensee is 
unable to use such Address Directories, unless 
otherwise stated in the Pass-Through Terms. 

¶ ʉʪʦʨʦʥʥʽʡ ʧʦʩʪʘʯʘʣʴʥʠʢ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩ ʤʦʞʝ ʥʘ 
ʚʣʘʩʥʠʡ ʨʦʟʩʫʜ ʧʨʠʧʠʥʠʪʠ ʧʨʘʚʘ SAP ʥʘ 
ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩ ʘʙʦ ʥʘʜʘʚʘʪʠ 
ʦʥʦʚʣʝʥʥʷ ʧʨʦʪʷʛʦʤ ʪʝʨʤʽʥʫ ʜʽʾ ʧʽʜʧʠʩʢʠ. ʋ ʮʴʦʤʫ 
ʨʘʟʽ, ʷʢʱʦ ʚ ʇʝʨʝʭʽʜʥʠʭ ʫʤʦʚʘʭ ʥʝ ʟʘʟʥʘʯʝʥʦ ʽʥʰʝ, 
ʻʜʠʥʦʶ ʢʦʤʧʝʥʩʘʮʽʻʶ, ʷʢʫ ʟʤʦʞʝ ʦʪʨʠʤʘʪʠ ʃʽʮʝʥʟʽʘʪ, 
ʙʫʜʝ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʧʣʘʪʠ ʟʘ ʪʫ ʯʘʩʪʠʥʫ ʧʽʜʧʠʩʢʠ, 
ʜʣʷ ʷʢʦʾ ʚʽʥ ʥʝ ʤʦʞʝ ʩʢʦʨʠʩʪʘʪʠʩʷ ʂʘʪʘʣʦʛʘʤʠ ʘʜʨʝʩ. 

7.1.2 Licensing Information 7.1.2. ɺʽʜʦʤʦʩʪʽ ʧʨʦ ʣʽʮʝʥʟʫʚʘʥʥʷ 

¶ Address Directories are sold on a subscription 
model basis, therefore no annual maintenance fee 
is to be charged and, except to the extent the 
Address Directories content source makes content 
updates available to SAP, no SAP maintenance or 
support is provided for these products. 

¶ ʂʘʪʘʣʦʛʠ ʘʜʨʝʩ ʧʨʦʜʘʶʪʴʩʷ ʟʘ ʤʦʜʝʣʣʶ ʧʽʜʧʠʩʢʠ, 
ʪʦʤʫ ʨʽʯʥʘ ʧʣʘʪʘ ʟʘ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʥʝ ʩʪʷʛʫʻʪʴʩʷ ʽ, 
ʟʘ ʚʠʥʷʪʢʦʤ ʚʠʧʘʜʢʫ ʥʘʜʘʥʥʷ ʢʦʤʧʘʥʽʾ SAP ʦʥʦʚʣʝʥʴ 
ʚʤʽʩʪʫ ʜʞʝʨʝʣʦʤ ʚʤʽʩʪʫ ʂʘʪʘʣʦʛʽʚ ʘʜʨʝʩ, ʢʦʤʧʘʥʽʷ 
SAP ʥʝ ʥʘʜʘʚʘʪʠʤʝ ʞʦʜʥʽ ʽʥʰʽ ʚʠʜʠ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ 
ʘʙʦ ʧʽʜʪʨʠʤʢʠ ʜʣʷ ʮʠʭ ʧʨʦʜʫʢʪʽʚ. 

¶ The Initial Term of this shall be 12 (twelve) calendar 
months from the Effective Date of the ñInitial Termò. 

¶ ʇʦʯʘʪʢʦʚʠʤ ʪʝʨʤʽʥʦʤ ʫ ʮʴʦʤʫ ʨʘʟʽ ʤʘʻ ʙʫʪʠ 12 
(ʜʚʘʥʘʜʮʷʪʴ) ʢʘʣʝʥʜʘʨʥʠʭ ʤʽʩʷʮʽʚ ʽʟ ʜʘʪʠ ʧʦʯʘʪʢʫ 
































































































































































