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PREAMBLE

The terms set forth in this SAP Software Use Rights document
(AUse Termso) apply to any Nam
defined in Section 1.1.1 hereof) licensed pursuant to the
Agreement (including orders placed directly with SAP or through
an authorized reseller, distributor, original equipment manufacturer
(A®B) or other authorized part
Terms (including without I i mi t
Rightso or similar naming conyv
forth herein, each capitalized term referenced in these Use Terms
shall have the meaning given it in the GTC.

1. LICENSING PRINCIPLES / RULES OF USE

1.1 Definitions

1.11 As used in these Use Terms: 1) each Software and/or
Third Party Software (as defined in the GTC) product

licensed pursuant to the Agreement referencing these

Use Terms may be referred
(when referencing onl y ayS
Sof tware Packageodo (when r¢

Software) or fAPackageo (wh
and Third Party Software),;
any individual authorized by Licensee to Use (in
accordance with the terms of the Agreement) a
Package, including without limitation employees of its

Affiliates or its Busines
Licenseo shall me an t he I
applicable to each Named

shall mean the Metric and Licensed Level applicable to

each Package; 5) AMetric
referenced in the context of a Named User, the
individual Named User category and type (and

corresponding Named User definition setting for such
Na me d User 6s Us e rights)
Section 2.1 hereof -and- b) when referenced in the
context of a Package, the individual business metric
corresponding with each Package as further described
in Section 2.2 hereof; 6)
when referenced in the context of a Named User, the
quantity of Metric for which each individual Named User
category and type is licensed -and- b) when referenced
in the context of a Package, the quantity of Metric for
which each individual Package is licensed; and 7)
AoOrder For mo s hdarl docunmam don thet
Named Users and Packages licensed under the
Agreement, including order documents placed directly
with SAP or through an authorized reseller, distributor,
OEM or other authorized partner of SAP.
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1.1. l1dL dzOyj dzdz

111, v ®OBSOR ydi udktes Hfees,
dzd 3 U NS OL Odzjw € dP) o telsmiz S Is
LOBJ LY J ug dedzvw sO/ OB 1 lets@

flststesdzdz' sets odesBdzdC O (L@
1 OcOdz dzdr kB9 OF HBEBo SElz)
wgr 3 LGEOHEE st fMw y' L d3tse ¢
dzOL d 9OIs dgp OC j Is ftotsctcOdBdets G
(wChs B0 O 2HJ ddhj ftts 1t
¢l 0OCjls ftesctcORdes G ts LOBJ L
odtesBdzf COe (WEhis dBsoO 2H
LOBJ LY Jyd dadaw fr]IsIststsdzdthsGIS ¢
(w"Chs dBsoa® 2H HJ ftots jiug iz
ltzBGtsOdsdzJ LOBJ LY Jjyd ddv Mt
f'H 91OLaOdzdd3 Cted s zo Owicd
sMmtss Iz, wer ['yjdaa' Ols dzOH
(9" Hitse' Hdzs HBs BEZdtse VLGEBBH(
B d3j 3 J dadzv , CL ftOYy' oded$ O
OBt ' &zseadr f Otelsdk
ZOL 9 Odeséts CstedMmlskzeo OyYOe fMmdz
tt' 9 jdz dz' yj dzL o Odadzv s L
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fdz' H Lk Isd Biktedtkz kO
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SAP.

1.2 Standard License Principles / Rules of Use 1.2. 4lsOdzH Otelsdz’ fteddzydfd dz' yjda

adCtsted fnls Odadzw

121 Named User License & Package License Required. 1.2.1 1LdiftsBr' HdO [ " yjda ' w dzOL 9 O«
Except as otherwise specifically provided in Sections tyjdar W  @ZONEOSj s sSLHT dZzOR 1. 3. 2
1.3.2 and 3 hereof with respect to applicability of Named ¢ tcj &3ts dzj 9COL Odets ' dgh§, H dzw
User Licenses, 1) the Use of any Package requiresboth [ * yj dzL ' 2 dzOL 9 Odzedr S BtedMmiskze Oy'lp
a Named User License and a Package License; 2) Hd&zv | dStstedmMy@dedzts BEOKjIsO Mmdz' v €
Licensee needs to hold a Named User License for any dzOL 9 Odesets CtstedMmlskze Oyo, ' [ " ydd
individual accessing any Package, and such Named fttdHBOISd [ ' yJ daL ‘' ¥ dzOL 9 Odzse 5 €t
User License shall define the extent to which such € tstedfMmilskze Olsd dzzls+ mw 1 0Cj Istsd3, 1 d
individual may Use the Package, such Use of the tSMtBOdRRd @O HOIFftsBMW O tisted B3O
Package in all cases being further subject to the dzOL 9 Odesets CtstedMmilskze ©OYO, O Hdw
Package License and otherwise in accordance withthe 1 ©OC jIs©O &O° Bklsd HGSHOLSBot Bisted
terms of the Agreement. "dh sz oL, yd 1 dS¢tstedMmlsOdedzy i

FPdsse vetH(.

122 Additional Named User Rules for SBOP and Legacy 1.2.2 [ BHOLSS9 ' ftcOoddzO Hdzv 1 OL ¢
SBOP_Software Not Licensed For Standalone Use. fplstsflz® Is! fqw l ttSG e OdRdets G ts SBOP O HsjO.
ASBOPO and fALegacy SBOPO I1sfiteiHdy SE5 fscltde ts cuc@ekRida f IBOP, dzdz™ ¢
identified as SBOP or Legacy SBOP, respectively, in dz' yj deL 59 Odztsgts Hdzw [ S te) 3G B ) df®
Exhibit 1 to these Use Terms. Unless otherwise L OB j L § j yJ SB@Ped3 Is © clfjtejrndz &
specifically set forth herein, all r e f er ences LOBJ LY jyupBRéry dzfmdz' H tetsL PR'jIs df temslz
shall be deemed to include any licensed Software L OB J L f j ud dzdz" , adL dzOyj dzgj W& SBOBEt
identified wunder any Orde OBt 1]t @dgdsj f cO&tg LIBPPRG dadaf S0 *
however, references to fALeyrsHOBCE 1 HtS ydn V&N o d ¢ EA
any |licensed Software specmloajteHylz' Is: Mv CtejdBs o yY! sz H
SBOPO on EAnhlicénset SBOP may only be f sfd dzOdzdze? dz© ¢ 1 tetsc tc OSp@Pe LifpisglA
Used by individuals licensed as a Developer User, IsO¢ ts) -weSHsG!ts dz' yJ dzL s Odzsegts ) tots@
Expert User, Business Analytics Professional UserorBl k¢ OL Odzse 8 Cas Bz lz m ‘5 tc @3z dzW to L ORso dz
Limited User, and such Use shall be in accordance with §f tcts ¢ tc O d3dzj L OB 3BOREj; U dfdm'sls § s
each individual 06s respect ¢} tsffjtciHd f s G tc O QZAKBOPE O O § J L)
subject to the applicable Licensed Level(s) for such Is' dz'@ € v SBjz Hdz' yj daL s Odzj 1 tetsc tec O dzdz]
Software). Any licensed Legacy SBOP may only be o dL dzOyj daj W& ¢l 5§ Jtcg §daff J HfIEBRRG C
Used by individuals licensed as a Developer User, [ sHOICl E&ME | dz' yj dzl s9 Odzgj ) tetsG e
Expert User, Business Analytics Professional User, Bl SBOP &3y ks ldSstedmlsseo zo Olsd Is* d
Limited User, or Business Information User, and such Developer User, Expert User, Business Analytics Professional
Use shall be i n accordance wi t h User OB Bl Limited User, ' sO¢) 1 dStstedmlsOc
respective Named User type (and subject to the Isdffz | OL 9o Odesets CtstedMmlskza OYO € 5y
applicable Licensed Level(s) for such Software). LOMssmMse dztse s * o dgv dz' yd dzL z 9 Oda

LOBJ LY jud deelg€)j. da lyH'deL so Odzj 1 s,
LOBJjL Y j SBOBdY zIs 1 d¢ sted Mls dsofijAsoB@
dz' yJ dziDévelgper User, Expert User, Business Analytics
Professional User, Bl Limited User, OBusiness Information
User, ! s0¢] JdStstedmlsOdadzy KO €
CstedmMlskzeo OYUO C 5y dets”’ L s’ B ("
LOMistsmise diwe sdz' ty jodeL z o O dzdzw H dzw |
LOBJ LY Jud dedzv) .

1.2.3 Runtime Software. Licensed Package(s) may utilize 1.2.3 ltotsctcOdfOR j L f | figj tatlzd ts o g€ & daCudz

limited functionality of other Packages, including but not
limited to SAP NetWeaver Foundation, for which
Licensee does not hold a
Until Licensee has expressly licensed the Runtime
Software, Li censeeds Use of suc
limited to access by and through the licensed
Package(s), and any permitted Modifications thereto for
the sole purpose of enabling performance of the
licensed Package(s). In the event Licensee Uses a
Package to build and/or operate a custom developed or
third party application, additional licenses may be
required.
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124 Country / Language Versions and _Availability
Restrictions. There are no applicable country/language
specific versions licensed by Licensee from SAP unless
otherwise specifically stated in an Order Form.
Packages may be subject to availability restrictions.
Information about such restrictions including country
availability, supported languages, supported operating
systems and databases may be provided through the
Product Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in the
Documentation.

1.3. Exceptional License Principles / Rules of Use for
Special License Scenarios

131

This Section 1.3 sets forth the exceptional license
principles / rules of Use for the following special license
scenari os (ASpeci al Licen
extent the exceptional license principles / rules of Use
for any Special License Scenario identified in this
Section 1.3 contradict the standard license principles /
rules of Use set forth in the Agreement and Section 1.2
hereof, then the terms of this Section 1.3 shall control
over those contradicting terms in Section 1.2 hereof.

1.3.2 Standalone Use.  Software is licensed solely for
Standalone Use if identified as such in the applicable
Order Form. SBOP Software licensed from any
resellers, distributors or other third parties may be Used
solely for Standalone Use, unless otherwise agreed by
SAP in writing in the applicable Order Form.
AiStandal one Utkee Softwanee dands any
corresponding Third Party Software) may not be Used to
access, directly or indirectly, in any manner whatsoever,
any other Software and/or Third Party Software licensed
from SAP, or an authorized reseller, distributor, OEM or
other authorized partner of SAP. Software licensed for
Standalone Use, however, may be Used with other
Software (and any corresponding Third Party Software)
that is licensed for Standalone Use.

As a rule, the Use of Software licensed for Standalone
Use does not require a Named User License in addition
to the Package License for the respective Software
itself. For avoidance of doubt, all SBOP and/or Sybase
Software licensed by a Business Objects entity or a
Sybase entity prior to its legal integration with a
successive SAP entity is deemed licensed for
Standalone Use only.
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Standalone Use of SBOP and Legacy SBOP Software.

Use of SBOP and Legacy SBOP licensed for

Standalone Use does require a Named User License in

addition to the Package License for the actual SBOP or

Legacy SBOP, respectively.. The only Named User

types authorized to Use SBOP licensed for Standalone

Use are SAP Application Standalone Business Analytics

Professional User, or SAP Application Standalone Bl

Business Analyst Limited User, and such Use shall be in

accordance wi t h each indi
User type (and subject to the applicable Licensed

Level(s) for such Software). The only Named User

types authorized to use Legacy SBOP licensed for

Standalone Use are SAP Application Standalone

Business Analytics Professional User, SAP Application

Standalone Bl Limited User, or SAP Application

Business Information Viewer User, and such Use shall

be in accordance wi th ea
Named User type (and subject to the applicable

Licensed Level(s) for such Software).

Restricted License. If Licensee acquired the Software
bundled or otherwise provided in combination with or for
use with a third party pro
third party, Licensee has acquired a Restricted
License. Licensee may use each licensed copy of the
Software only in conjunction with the OEM Application
with which it was provided. Accessing data that is not
specifically created or used by the OEM Application is in
violation of this license. If the OEM Application requires
the use of a data mart or data warehouse, the Software
may be used with the data mart or data warehouse only
to access data created or processed by the OEM
Application. Restricted Licenses may not be combined
with unrestricted licenses in the same Deployment.

Subscription License. Unless otherwise agreed in
writing between the parties, if the Software is licensed
on a subscription basis, Licensee is granted a non-
exclusive and non-transferable license to use the
Software for a twelve-month term, renewable annually
at Licensordéds then current

mutually agreed in writing by the parties.

Development License. Unless otherwise agreed in
writing between the parties, if Licensee receives a
development license, you may use the number and
type of licenses acquired only to develop or test such
developments. A development license cannot be used
in or transferred to a production environment.
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Update License. Unless otherwise agreed in writing
between the parties, if you receive the Software as an
update to a previously licensed product, your license
to use the Software is limited to the aggregate
number of licenses you have acquired for the
previous product. If you choose to use the Software
and the previous product simultaneously, the
aggregate number of licenses used to access the
Software and the previous product may not exceed
the aggregate number of licenses you acquired for the
previous product.

Promotional License. Unless otherwise agreed in
writing between the parties, if you received the
Software as a special offer or promotional license
(APromotional Licenseo),
Promotional Licenses with a new Deployment.
Promotional Licenses may not be added to or used
with an existing Deployment or Project.

Evaluation/Not for Resale License. Unless otherwise
agreed in writing between the parties, an Evaluation
or Not for Resale License may be used only for the
number and type of licenses specified and for the
period specified on the Software packaging, ordering
or shipping documentation. Upon expiration of such
specified period, the Software associated with an
Evaluation or Not For Resale license will not function
unless Licensee has obtained applicable permanent
license keys. If the ordering or shipping
documentation specifies a particular project, the
Software may be used only with that project. An
Evaluation License may only be used for evaluation
purposes and may not be used for production
purposes. Notwithstanding any other provision of this
Agreement, Software provided under an Evaluation or
Not for Resale LicelnSe wirt
warranty of any kind, express or implied. An
Evaluation License or Not for Resale License may be
terminated by SAP upon written notice at any time.

SAP Business One Software. Additional terms and
conditions related to the licensing of SAP Business
One Software, including applicable Metrics and
Package restrictions, are stated in Exhibit 6. Use of
third party database products with SAP Business One
may be subject to additional terms and conditions

required by SAPO&s suppli el
and conditions ar e set - f.
Through Terms for Third Part:®
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METRICS
Named User Principles and Metrics

Named User Principles. Except as otherwise
specifically provided in Sections 1.3.2 and 3 hereof with
respect to applicability of Named User Licenses, only
appropriately licensed Named Users may Use a
Package, and such Use shal
User Licenseo and t he P
otherwise in accordance with the terms of the
Agreement. The total number of licensed SAP
Application Limited Professional Users must under no
circumstances exceed the sum of licensed SAP
Application Professional Users and SAP Application
Business Expert Users. The transfer of a Named User
License from one individual to another may only be done
in if the individual to which the Named User License is
assigned (i) is on vacation, (ii) is absent due to sickness,
(iii) has his/her employment terminated, (iv) is moved
into a new job function which no longer requires him/her
to Use any Packages or (v) is subject to a condition that
is otherwise agreed by SAP.

Important Note for Licensees with Contracts from 2006
and Earlier. Such Licensees may have licensed one of
the following previous user types: mySAP.com Users,
SAP Business Suite Users, SAP ERP Users, Individual
SAP solutions Users.

Licensees that have already licensed one or several of
the above user types are permitted to license additional
users of the same user types. Such Licensees are not
permitted to license SAP Application Users within their
existing license contract. Licensees with contracts from
2006 or later that contain SAP Application users are not
permitted to license any of these previous user types.

Named User Metric 1
Corresponding Definitions.

Categories, Types and

Named User Metrics, including categories, types and
corresponding definitions, are stated in Exhibit 2, which
is incorporated herein by reference.

Package Principles and Metrics

Package Principles. Each Package is licensed based
upon the Metric applicable to it, and in no case may Use
of a Package exceed the License Level for which the
Package is licensed.

Package Metrics i Types and Corresponding

Definitions.

Package Metrics, including types and corresponding
definitions, are stated in Exhibit 2, which is incorporated
herein by reference.
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3.1

3.2

3.21

3.211

3.2.1.2

PACKAGE SPECIFIC TERMS / USE RULES

Package Licenses. A Package License for any
Package referenced in Exhibit 3 shall include, and be
subject to, the specific terms / Use rules applicable to
such Package as outlined in Exhibit 3, which is
incorporated herein by reference.

Applicability. This Section 3.2 applies to any Package
(including, without limitation, databases) licensed
pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order
Form (as wused herein, ATh
and control over any conflicting terms set forth in the
Agreement. All Third Party Software Packages are
restricted for Use solely in conjunction with the particular
Package intended by SAP to be used therewith or with
which SAP provides the Third Party Software Package,
and Third Party Software Packages may not be used
with any other Package, or on an individual basis.
Unless otherwise specifically provided in Section 3 of
the Use Terms, any Use of the Third Party Software
Packages (whether productive or non-productive) shall
count against the Licensed Level for any applicable
Metric.

Exceptions from GTC for Third Party Software

Packages

Section 6.3 (Modification / Add-on) of the GTC shall not
apply to any Third Party Software Packages. Licensee
shall not make Modifications or Add-ons to Third Party
Software Packages, or otherwise modify Third Party
Software Packages unless expressly authorized by SAP
in writing.

Limitation of Liability. ANYTHING TO THE CONTRARY
HEREIN NOTWITHSTANDING, WITH RESPECT TO
ANY AND ALL CLAIMS AND DAMAGES OF ANY KIND
OR NATURE IN ANY WAY ARISING FROM OR
RELATED TO THE THIRD PARTY SOFTWARE
LICENSED PURSUANT TO AN ORDER FORM
REFERENCING THESE USE TERMS, UNDER NO
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS
BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT OF
DAMAGES IN EXCESS OF THE PAID LICENSE FEES
FOR THE APPLICABLE THIRD PARTY SOFTWARE
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE
IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS
OF GOOD WILL OR BUSINESS PROFITS, WORK
STOPPAGE, DATA LOSS, COMPUTER FAILURE OR
MALFUNCTION, OR EXEMPLARY OR PUNITIVE
DAMAGES.
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3.3
3.3.1.

3.3.1.1.

3.3.2

3321

3.3.2.2

Third Party Databases

If a runtime database is licensed and the Order Form
does not exclude any Packages licensed thereunder
from such runtime database license, then the following
terms shall govern Licens
database:

Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed
pursuant to such Order Form. In the event Licensee
Uses the licensed runtime database other than as
specified in this paragraph, a full use license, including
programming tools, must be licensed directly from an
authorized vendor.

If a runtime database is licensed and the Order Form
excludes certain  Software Packages licensed
thereunder from such runtime database license
(AExcluded Componentso), t
govern Licenseeds Use of suu

Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed
pursuant to such Order Form that are not Excluded
Components. In the event Licensee Uses the licensed
runtime database other than as specified in this
paragraph, a full use license, including programming
tools, must be licensed directly from an authorized
vendor.

The Excluded Components may require a database
product. Respective to the Excluded Components: (i)
neither the Order Form nor the Agreement contain a
license to use any database product, even where
integrated or pre-installed as part of the Excluded
Components; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes
no representations or warranties as to the terms of any
license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of
any database product obtained from a third party
vendor, and SAP has no responsibility in this regard.
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3.4

3.4.1

35

If a runtime database is not licensed, then the following
terms shall apply:

The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to such Packages: (i) neither the
Order Form nor the Agreement contain a license to use
any database product, even where integrated or pre-
installed as part of such Software and/or third party
software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes
no representations or warranties as to the terms of any
license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of
any database product obtained from a third party
vendor, and SAP has no responsibility in this regard.

Standalone Use for Third Party Databases

If an Order Form referencing these Use Terms includes
a Standalone Use restriction, then the following terms
shall apply:

The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to Packages: (i) neither the Order
Form nor the Agreement contain a license to use any
database product, even where integrated or pre-installed
as part of such Software and/or third party software; (ii)
each database product is subject to its respective
vendor license agreement; (ii) SAP makes no
representations or warranties as to the terms of any
license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of
any database product obtained from a third party
vendor, and SAP has no responsibility in this regard.

Pass-Through Terms

Use of third party database products and address
directories may be subject to additional terms and
condi tions r e gupplierse GuctbadditisnalP

terms and conditions are-
Through Terms for Third Pa
APafkrough Ter ms for Ad
respectively.
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3.6

3.7

3.8

3.9

Open Source Software

Applicable specific conditions related to certain open
source products made available by SAP are part of the
applicable product documentation and/or delivered with

t he Software as a AREADD
Licenseebs use of any siheh
definition of open source can be found under
Www.opensource.org/.

SAP Best Practices

Software Packages may be delivered with settings and
master data that have been pre-configured to address
the requirements of a specific industry sector or country
(SAP Best Practices). SAP Best Practices are not
licensed for use on productive systems.

SAP Tools

The Software, particularly the ABAP Workbench and
SAP NetWeaver, contains software tools. Licensee may
only use these tools to program Modifications or to
create Add-ons to the SAP software in accordance with
the Agreement. The tools may not be transferred, either
in whole or in part, into modified or created software.

Function Modules

The Software may contain function modules, which are
stored in a function library. Some of these function
modules carry a release indicator for transfer into
modified or newly created software. Only these function
modules may be transferred by the Licensee into
Modifications or Add-ons to the software. The function
modules may not be modified or decompiled unless
otherwise permitted under the Agreement.

SAP Confidential
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP
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SAP BusinessObjects Bl Package (user)
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Business Intelligence

Use Rights that do not require
a named user license
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BA&T SAP View and drill down on reports, BA&T SAP } jtoj e dzers L € Stels O dadz
BusinessObjects GTS, read-only access to the BusinessObjects GTS, HsfMiskf HB L OMist
Import application. Import ud s © dzdzv
BA&T SAP View and drill down on reports, BA&T SAP 1 itejaedzwH ‘ etsL G
BusinessObjects GTS, read-only access to the BusinessObjects GTS, HsfMiskf HB L OMist
Restitution application. Restitution yd Is © dzdz"
BA&T SAP View and drill down on reports, BA&T SAP 1 itejedzwH ‘ etsL G
BusinessObjects GTS, read-only access to the BusinessObjects GTS, HsfMiskf HB L OMist
Trade Preferences application. Trade Preferences yd Is © dzdzv
BA&T SAP View and drill down on reports, BA&T SAP 1 jtejegdzv H etsL G
BusinessObjects GTS, read-only access to the BusinessObjects GTS, HsMiskzf HB L OMists
Bundle application. Bundle ud Is © dzdzv
BA&T SAP View and drill down on reports, BA&T SAP 1 jtejegdzvH ' GtsL G
BusinessObjects Goods read-only access to the BusinessObjects Goods HsfMiskf HB L &nM&EMm
Movement with EMCS application. Movement with EMCS ud Is © dzdzv
Eﬁgzeigopbjects GTS, View and drill down on reports, gﬁgzeigopbjects GTS, 1 ijtejedzwH ‘ tesL @
Sanction Party List read_—onl_y access to the Sanction Party List HsmMiskzf HB L OMists
: Y application. SHEEEE D/ ydls ©dzdzv .
Service Service
BA&T SAP Electronic . . BA&T SAP Electronic L .
Customs Processing for ;223’_0?]?3 dr'gcggg: ontorepog]se, Customs Processing for lH ‘é_ﬁfs E gzw : — Ot?rﬁsLts(ir]
AES (Automated Export eroralfeiiten AES (Automated Export q Is © dzdg"
System) pp ) System) U )
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BA&T SAP

BA&T SAP ) . BusinessObjects S g
BusinessObjects Vlegv aTd eitl) et ont repo&s, Electronic Invoicing for : <tlStGJB g L - otc; iLtsG
Electronic Invoicing for rea I_—or;_y access 1o € Brazil Nota Fiscale H fllsj o dzgzw H L O m
Brazil (NFE - Inbound) appiication. Electronica (NFE i ud
Inbound)
BAKT SAP View and drill down on reports, BA&GT SAP _ ldtwjedve L ¢
ENESIEES0l (6 read-only access to the B OI e HisMiskf HB L Ofistsh
Electronic Invoicing for apolication Electronic Invoicing for q s O dzdzw
Brazil (NFE - Outbound) pp ’ Brazil (NFE i Outbound) u ’
1 jtejcedzwH ‘ tesL @
View and drill down on reports, Hsiskzf HB L OMmists
read-only access to the yd Is © dzdzw (St fils z
application other than users LOd&zEyjddr HB (s
BA&T SAP involved in the data-gathering BA&T SAP HOdzd =, wes 9" H
BusinessObjects process who respond to approval BusinessObjects LOf dIsd dO Mmro Odz
Sustainability requests, enter sustainability- Sustainability 9 telz ydzlz HOdz h t
Performance related data manually, and Performance MisOdztsmlis * ' BB tefs
Management respond to surveys/workflows Management s dlskze Odzdzv OB 5
received. Maps to pre-configured s jteOyY" 2) .
roles of approver, business fsfjtejHdy 5 ¢ tsg
contributor and analyst e ts dzv o3 Mmoo Odzt ¥ yts
Zyofmded O SO 0dzOdz
EPM EPM
BA&T SAP gﬁﬁ:ezgopbjects
BusinessObjects Planning | View and drill down on reports, Planning & 1 jtej gdzw H ‘ esL @
& Consolidation, version read-only access to the ; ; HeMskzy HEB L OMistsh
for the Microsoft Platform | application Consolidatio ud s Odzdz"
(BPC) : HdzW  f dzOl W stedy
Microsoft (BPC)
BA&T SAP SA&T SAOPb. .
BusinessObjects Planning | View and drill down on reports, Pll;sr:?“e;]ss& jects 1 jtejcedzvH ‘ tesL @
& Consolidation, version read-only access to the Con sgo lidatiol " sfMmiszf Hts L OMistsMh
Egrp%ﬁ)\P NetWeaver application. by NAWeaver ud Is © dzdzw
(BPC)
EA&T s . View and drill down on reports, BAng Sl . 1 jtejcedzvH ‘ tetsL @
usinessObjects BusinessObjects
Planning, version for the read_-onl_y access to the Planning, o j HsMiskzfy HB L Ofmilstsh
. ' application. - | ud s ©dzdz .
Microsoft Platform f zOIsW stedzd Mi
SR SNE View and drill down on reports, BA&T SAP 1 jtejagdzwH ‘ tetsL @
BusinessObjects read-onl access  to . the BusinessObjects Hemiskf HE L Ofis s
Planning, version for SAP i t'y Pl anning, 9 J q 5 O dedz
NetWeaver appiication. SAP NetWeaver U ’
BA&T SAP
gﬁsggeiéopbjects View and drill down on reports, BusinessObjects 1 jtejcedzvH ‘ tesL @
oy . read-only access to the Consolidati ol HsMmlskzy Hts L OMissh
Consc_)lldatlon, version for application. Hdy  f ZOlsY stedg ud IS O dadgw .
the Microsoft Platform Microsoft
BA&T hlp . View and drill down on reports, BAng DAl . 1l jteJ cgdzv H ' esL G
BusinessObjects read-onl access to  the BusinessObjects HEfskEf HE L Ofk s
Consolidation, version for i t.y Consolidatio s O dzdz”
SAP NetWeaver appiication. Hdzv SAP Net W ud ’
BA&T SAP
BA&T SAP BusinessObjects
BusinessObjects Planning Planning &
& Consolidation, SAP Not Applicable Consolidation, 1 4 e dzj & Odzls dzj
NetWeaver Platform CtsliBlf sdzj dzls H dz
Access Component Hdzv ff &zOIs ¥ t5tc 3
NetWeaver Platform
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BA&T SAP
BusinessObjects Planning
& Consolidation, Microsoft
Platform Access

Not Applicable

BA&T SAP
BusinessObjects
Planning &
Consolidation,

C 5By 5dzj dels  H dz

1dted d&zio

O dzls dzj

Component Hdzv ff dzOIs W fste dj
Microsoft

BA&T SAP View and drill down on reports, BA&T SAP 1 jtejcedzwH ‘ EesL 6
BusinessObjects Strategy | read-only access to the BusinessObjects Hsmiskzf HB L OMists
Management application. Strategy Management yd Is © dzdzv
BA&T SAP ) . BA&T SAP . . .
BusinessObjects Spend VI elis) @il ST o (G, BusinessObjects Spend ) J B @ ez LBEL ¢

read-only access to the HsfMiskzf HB L OMmistsf
Performance application Performance q Is © dzdg"
Management pp ' Management u ’
BA&T SAP . . BA&T SAP - .
BusinessObjects ;ggév_oi?d d”gcgg\g: ontorepoglse, BusinessObjects lH JISEJB E gzw : - Ot(f?j'lssl-tsin
Financial Information 2 Iicati)(;n Financial Information q Is O dzdz"
Management (FIM) pp ’ Management (FIM) U ’
BA&T SAP View and drill down on reports, BA&T SAP 1 jtej cgdzv H ! esL @
BusinessObjects read-only access to the BusinessObjects HsfMiskzf HB L OMmistsf
Intercompany application. Intercompany udls ©dzdzv .
BA&T SAP View and drill down on reports, BA&T SAP 1 jtejcedzvH ‘ esL @
BusinessObjects read-only access to the BusinessObjects HsfMiskzf HB L OMmistsf
Financial Consolidation application. Financial Consolidation udls ©dzdzv .
BA&T SAP View Profitability and Cost e W 1jtejcdevn H Odzd 7
BusinessObjects " BusinessObjects "

R Management data via MDX o Profitability and Cost Management
Profitability and Cost P Profitability and Cost LO HEfBBEEES C65d
Management Management
BA&T SAP ) . BA&T SAP A ; .
BusinessObjects Supply Vs s eifll) ST o [EpE, BusinessObjects Supply ) J) (B & e i L ¢

. read-only access to the . HtsfMiskzf HB L Ofmistsfy
Chain Performance i an Chain Performance J@sdtzdz"

Management (SCPM) pp ’ Management (SCPM) U
BA&T SAP View and drill down on reports, BA&T SAP ] jtoj gdzW H ‘ tetsL G
BusinessObjects read-only access to the BusinessObjects HtsfMiskzf HB L Ofistsfy
Disclosure Management application. Disclosure Management | ydIs O dzdzv .
BA&T SAP View and drill down on reports, BA&T SAP 1 itejedzwH ‘ tetsL @
BusinessObjects Notes read-only access to the BusinessObjects Notes HsMiskzy HB L Ofmistsh
Management application. Management udls ©dzdzv .

[ * h J dZdZW H dzw
Mid Market solutions for fMdted Hdz! SG5 B
Business Intelligence HdzW tsBtetsB G

Cde¥ ste 3Oy

IgZJtGdOzy;Zdz IIJ(GU;G;I
. . s dzts 9 dzj W,

BA&T SAP View (i.e. refresh, schedule, BA&T SAP _ JChisElko OddgY o

) . export, zoom, sort, search, filter, BusinessObjects Edge
BusinessObjects Edge Bl, : : . Mitelszo Odzdz”

drill, apply basic formatting) Bl, MlsOdzH Otclsdg .
standarapackage (Usen) against a predefined report. (Hdzv CtstedMmiskz s o2l ko Odaday,
9 2 Ml BOL 50 ¥ st ds0k k2
ftsfjtejHd? 5 ©dL dzO
IgZJtGC?Zu'dZdZ tIJ(GLﬁtSqH
) ) BA&T SAP s dzts 9 dzj W
BA&T SAP ' View (i.e. refresh, scheo_lule, BusinessObjects Edge jCmysElslke Oddgy &
BusinessObjects Edge Bl, | export, zoom, sort, search, filter, BI o jtem w L Mstls ko O dzdz"
version with data drill, apply basic formatting) , J... Wt ’
integration (user) against a predefined report n@ana s (502 o o= [5i3Re Geza
: CstedMmiszeo OyO) | BOL 59 § W sted3Ols Iz
ftsfjtejHde 5 ©dL dzO
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{ ng tGdOzudzdtIZJ e g G(QZ“BHBIIIB
: : BA&T SAP s dzts o dzj w
BA&T SAP View (i.e., refresh, schedule, BusinessObjects Edge JCMmy ek s Odedgy o
BusinessObjects Edge Bl, | export, zoom, sort, search, filter, Bl o i i W L stls ko Odzdz
version with data drill, apply basic formatting) c . © Izé Ofgzdzw "o w a2 |6 iml2 6 Odzdzw
management (user) against a predefined report. c thts Iflskze OYO) g oL 9 W s e ‘d30 s
w
fsfjteiHnde 5 odL dzO
IgZJtGSZudm ikt
f q BA&T SAP s dzts o dzj W
BA&T SAP Z)l(ev(\)lrt (;(?Sm rif(;(:‘tShs’e a?;? eglltt?’ BusinessObjects Edge JSMy stelskize O dzdzv , di
BusinessObjects Edge B, driFI ’a | ’ basi’c form'attin ) Bl, MilsOdzH Otclsdg Mtstels z o O dzdz” ,
standard package (CS) :apply b g (Hdv GHdEUOM %' d stk Odds
against a predefined report. i Odzik) BOLBS | Wt B0l
fsfjteiHd 5 odL dzO
IgZJ tsc?zudzdz UJﬂsJiscBUd
: : BA&T SAP s dzts 9 dzj W
BA&T SAP View (i.e., refresh, schedule, . .
BusinessObjects Edge Bl, | export, zoom, sort, search, filter, E:Jsmess_ozectls Iadge d igi E © l(SD gzzzv? dede" ¢
version with data drill, apply basic formatting) bdza J n dw t = L’] ey lsatslz O dzdzv
integration (CS) against a predefined report. ltlijJ o gz% b § i ; oL Bo & g 'dso ks b
w
fsfijteiHdy 5 odL dzO
_ _ {fjttOy’ § 4 tsjsad
BA&T SAP View (i.e., refresh, sched_ule, BA&T SAP s dzts 9 dzj dzdzv
BusinessObi export, zoom, sort, search, filter, BusinessObjects Edge JSMYf stelskze o dzdzv , d;
jects Edge B, ) ; . : -
version with data drill, apply basic formatting) Bl, ojtfp'w L Mistels iz o Odadzv
management (CS) against a predefined report. Cjtezo Odzayd H @ %' oz Istekzo O dzdzw :
SHdsYyOmdses |BOL B9 | ¥ sted30OIs iz
fsfijteiHdy 5 o dL dzO
{fjteOy’ § i tbjsad
BA&T SAP View (i.e., refresh, schedule, BA&T SAP b gz 5o gz ;18 gzgzw O dzdz" | Ud
BusinessObjects Edge Bl, | export, zoom, sort, search, filter, BusinessObjects Edge d . EE e O dz?jzw I
standard package NUL drill, apply basic formatting) Bl , fyls O dffqG@gjlsl Lr] & s atra ko O dzdz.w
add-on against a predefined report. s s 3 tsdzj edla NULd ; oL o | ¥ s i ’dsO sk
I jtiHde 5 odL dzO
IgZJtGdOZudm §j tbjsad
. . BA&T SAP s dzts 9 dzj W
BA&T SAP View (i.e., refresh, schedule, . .
BusinessObjects Edge Bl, | export, zoom, sort, search, filter, gulsmessOb_Jetgts I%dgve d i E E E = (L; Zzgz‘('? dzdz ,
version with data drill, apply basic formatting) O’dz 2 J mts th Lr] & s St;; ke O dz.dz.w
integration NUL add-on against a predefined report. HOn NUCE G L1 g OL 5o 2 g d30 s b
s jtcjHd ts 9 d L dizO
< IgZJtGdOzudm § 4 tsjsad
BA&T SAP ) . BA&T SAP s dzts 9 dzj W
BusinessObjects Edge BI, | V€W (.e., refresh, schedule, BusinessObjects Edge | j S My Stlskzo Odzdzy ,
: ; export, zoom, sort, search, filter, ! 5 o w
version with data drill, apply basic formatting) Bl , 9jtfy L| Mtstels iz 9 Odzdz
management NUL add- a a’inst zp ?/edeﬁned report 9 Citczo Odzdz? HO| W' dz' Istelzo Odzdzw :
on 9 p port. s 5B tsdzj e@R NWLd| B OL 50 § ¥ st 0l k2
ffjtjada &gOU] dzd &
{fjt.Oy’ 7 j tsjsad
W
View (i.e., refresh, schedule, sl sdzj dals Ad BeT=0 67 @ g
BA&T SAP h. il bed COY' JCfr]tItStGlslzaOdde‘” di
BusinessObjects Edge Bl export, zoom, sort, search, filter, flzs dz y H stk lo Oddg ,
Publishi drill, apply basic formatting) SAP BusinessObjects Wt
ublishing Add-On ! ; W' dzt stelzo O dzdzw :
against a predefined report. Edge BI BOL 5o j ¥ 516 GO k2
s jtcjHd 5 oLdo  dEOs
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Exhibit 2 - Named User Metrics and Package Metrics

Metrics Used with Named Users

SAP Application Developer User is a Named User authorized to
access the development tools provided with the licensed Software
for the purpose of making Modifications and/or Add-ons to the
licensed Software and also includes the rights granted under the
SAP NetWeaver Developer User and SAP Application Employee
User.

SAP Application Business Expert User is a Named User
authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) and also
includes the rights granted under the SAP Application
Professional User.

SAP Application Professional User is a Named User authorized
to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) and also includes the rights granted under the SAP
Application Limited Professional User.

SAP Application Limited Professional User is a Named User
authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) and also includes the rights
granted under the SAP Application Business Information User.
The license agreement has to define in detail the limited use rights
being performed by such Limited Professional User.

SAP Application Business Information User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy
SBOP, and reports created through Use of licensed Legacy SBOP
by appropriately licensed Named Users, solely for such
individual's own purposes and not for or on behalf of other
individuals. Each SAP Application Business Information User also
includes the rights granted under the SAP Application Employee
User.

SAP Application Employee User is a Named User authorized to
perform the following roles supported by the licensed Software
(excluding SBOP), all s opupdsgand
not for or on behalf of other individuals: (i) Use (excluding the right
to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) travel planning / expense
reporting self-services, (iii) perform procurement self-services, and
(iv) room reservation self-services. Each SAP Application
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Application ESS
User.

SAP Application Employee Self-Service User is a Named User
authorized to perform the HR self-services role of employee time
and attendance entry supported by the licensed Software
(excluding SBOP), all svio pupdse and
not for or on behalf of other individuals. Each SAP Application
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Csted st
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Is ZSAP Wpplication Developer User i 1 OL 9 O«
dimis'zy ®Qo B gMis sk dzm s tc 2 dpjsdzldc' 5B &
HOY |&Zfifi§wdz@zl 'y j dzL 59 @tz & O dgd@sGjm ff § -
Hdzw flso stej flzter d W ° € @QE Qs s BY tsdzj Azlsl-orp
dz' yj doL 59 ®dzE @O dzdisc it  j, Qjlsdadif Y O 9 O
h s5dzOH O8 Is¢ tifed fiy Is IBAPONgtxWeaver Developer User

¢ tste d M Is BAP @pplication Employee User.

s sted Mis ZBAP yApplication Business Expert User 1
1 OL o OU@d ils' zip O @z d ¢ 5 dzG dgde®s dzjw2¢
' Histed d3z8BOP (v ©Oo d dz¥ Is Y@ od2O Miso stc j
[ sHW" ' C'@B'tsg 5By sdzj Alde-Ore SBOP), © IsO¢ t
f tc O @dgds d ) Is BAP@ppliration Professional User.

s sted mls BSAR Application Professional User i | OL 9 O«
CotedMis'zy @ Qo tza@ d ¢ 5 dzAEc O ) 5B L O dzdu
BEHYE 550K d&3' dz' fls tc gl dptic®’ o dptistdzozsh s
' Histed d3ieZ’ la)j ffaL 5 ©thed RO dgdaBdg L f J U@ @
9 d dzv IsSBBRIg Ols O ¢ 6 0o Qdsds d ) ls BAP@G\ppcation

Limited Professional User.

s ste d Mmls ESAP vpplication Limited Professional User i1

1 OL 9 Odedsd Miszef G Wo HaBo d ¢ 5 dzOxdgvtc Oy *
tetsdzj 1 5B d3j 3 § dedigefizC y, whdss] § ' HIstod 3k
dz' Y dzl tsle OEEED saGd gL § W] Ezdedz3IsSSBERE
0 IsO¢ shtc Oo OB tc d M Is ZHAR yApplication Business
Information User. v dz' yj dzL 2 @ 2D ‘B Iz Is H 15 ¢ vlzl2t:
9 dL dzO 5 digis 1 1fj ted alz® ( € 5t d iy ¥ Cklisiyd dBIOC ¢
¢ tste d ) ldImie@ Rrofessional User.

s st d Mmls ESAM Application Business Information User 1

1 OL 9 O%AH @ o M IS Hfote@p OB ¢ 15t  Ms @dgodr Is
fcOaDBSH W' CsOmE Hz0 dzOh Is z)ofiflci@izzH O tslo
" dgls j o OC Isideedisfins f sls Oy OsLs dfhwy j daL s
154 jte] § tizls dstc O3e 3L §f j \SPARIZOKBOC 59 °, k
Mo tstej dzad mtej L Zdz' SIQIL s te d fyls @etizapy dzL ¢
1 5§ j toj H dp'totisastic O dzdfsscjts f j §RGRIZVOL 9 Odz
Cted Miskzeo Oy@@dfj % dedfiisdy j dzL ® of dgdf Is € Hsdz1
9 dzOMdpd %zds @ ¢ & |, MBdzjn dzV dzh B " dzjo ' Hm d3d (
s 5y JjCdis tc d M Is AP @pplication Business Information User

sO¢ sylsted dBztc 00 Os dzOH O IsS B d M ls ZRAR
Application Employee User.

s sted Mis Z9AP Wpplication Employee User i | OL 8 O«
CstedMiszdf @Wo WaBo d € ts5 dzCaiiiel? " 2L OL dzO Y §
dzd y W 2 dz€ y, wekg ' HIsted dgz s de'! WjvdzL s
l o6 tcOdd@el L § § yfsdeds"SBOP), o d dzV Is CHsdan
9 dzO fn dpf g @ Stisf) t5,80dlzjH dzV dzh W) " dejo ' 'HR d3d (
(i) 1 d¢ sted M fLOQpdgvdz" Is § @ ezOd3tsH ¥ ° ¢ @yt
dzO dzON Is z)o @ te@tizH Otcls @ Bzls j t6 O C ladoo’ dixf A
fsiis Oy OE dz" ) daL Sl OEA RO ds@d g L  j Wi)d
LH' 2 fdzf@edgts sB zkz ¢ b Iz & © dllzvf dzO dzkz @ O
9' HicW H PR o' Iskzo Adeds dBls te, 0@ L H " 2 M
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MOditstsB fdzlz ¢ tizoLlz IO | L | t6 0 Iz o Otdzfials ‘d3h

s 5y J Yas tc d ) ls BAPO fpplication Employee User Is O¢ t
tslsted dfis'0,0"NAsdzOH O £ v M Is 2 SAB E®Rdgruiting

User, SAP Learning User ' SAP Application ESS User.

s sted Mmls [BAR Application Employee Self-Service User 1
1 OL 9 OUzH R d ) Is HfotaIDwp dz@5 d € s dz®@ dzdz'tf tc O o dz@
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ESS User also includes the rights granted under the SAP
Application Employee Self-Service Core User and the SAP
Human Capital Performance Management User.

SAP Application Employee Self-Service Core User is a Named

User authorized to perform the following HR self-services roles

supported by the licensed Software (excluding SBOP), all solely

for such individual éds own purp
individuals: (i) employee records maintenance, (ii) employee

directory (iii) benefits and payment, and (iv) leave management.

Further, an ESS Core User i sSAR
Contento that resides on Lice
accessing such Non-SAP Content does not require or result in any

Use of the licensed Software (beyond access to such Non-SAP

Content as it resides on Licen
ESS Cor e User def-SAR t iCom,t e nti
information created through no Use of the licensed Software and

(ii) ASAP Portal o means any po
Enterprise Portal Software (as provided with the licensed SAP

NetWeaver Software) which provides appropriately licensed

Named Users a common access point by which to Use licensed

SAP Software.

SAP Application HANA Administrator User is a Named User
authorized to perform all roles supported by licensed
HANA Software (excluding the right to make Modifications and/or
Add-ons) where Used solely in conjunction with Non-SAP
Applications, and includes the rights granted under the SAP
HANA Application Viewer User.

SAP Application Standalone HANA Administrator User is a
Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the
right to make Modifications and/or Add-ons) where used solely in
conjunction  with specific application(s) that are licensed SAP
Proprietary  Information (also  contractually  restricted  for
Standalone Use) and that do not otherwise by themselves require
an SAP Named User license and/or Non-SAP Applications used
solely in a Standalone Use manner subject to the contractual
Standalone Use restriction, and includes the rights granted under
the SAP HANA Standalone Viewer User.

SAP  Application HANA  Viewer User is a Named
User authorized to Use the licensed HANA Software to enable
report reading and viewing functions solely in conjunction with
Non-SAP Applications.

SAP Application Standalone HANA Viewer User is a Named
User authorized to Use the HANA Software licensed for
Standalone Use to enable report reading and viewing functions
solely in conjunction with application(s) that are licensed Software

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

o ( dg¥ Is @ Ezw t&zO ) dzdf <z jORzjH dzV¥ dzh GH) " dzjo ' HA
" dgjsdE Y J Uas te d i) Is BAPO Application ESS User IsO¢ t
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or Third Party Software (also contractually restricted for
Standalone Use) and that do not otherwise by themselves require
an SAP Named User license and/or Non-SAP Applications used
solely in a Standalone Use manner (subject to the contractual
Standalone Use restriction).

SAP Application HANA Administrator Upgrade User is a
Named User authorized to perform all roles supported by licensed
HANA Software (excluding the right to make Modifications and/or
Add-ons) where Used solely in conjunction with Non-SAP
Applications provided such Named User is also an individual
licensed from SAP as an SAP Application HANA Viewer User and
both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User
and the underlying SAP Application HANA Viewer User for so long
as Licensee continues to receive support under the license
agreement.

SAP Application Standalone HANA Administrator Upgrade
User is a Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the
right to make Modifications and/or Add-ons) where used solely in
conjunction with specific application(s) that are licensed Software
or Third Party Software (also contractually restricted for
Standalone Use) and that do not otherwise by themselves require
an SAP Named User license and/or Non-SAP Applications used
solely in a Standalone Use manner subject to the contractual
Standalone Use restriction provided such Named User is also an
individual licensed from SAP as an SAP Application Standalone
HANA Viewer User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP Application
Standalone HANA Viewer User for so long as Licensee continues
to receive support under the license agreement.

SAP Application Business Expert Upgrade User is a Named
User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to
SBOP) provided such Named User is also an individual licensed
from SAP as an SAP Application Professional User and both such
Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Professional User for so long as
Licensee continues to receive support under the license
agreement.

SAP Application Business Analytics Professional User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

Tt cdwidsd degv Is 65t ‘SH dzOsRizZPBE &' d&z' C
L Ofpls ts )iz tz8" @ady § dzl SlotOEAED d3dd 3L § § U J
OB Bt e tc Odzd g3L § J fnilsdsde'sdizazy 5 & 5 A
‘5B d3j ¥ J daiFvidic j aikd ¢ st d flscd dedamsts B, v €
BCtjdgfsists | Bdz™ lpj1ddL 8 O & e f)ls BAPOYO
0B BOMIs sMiz B LoOMIs M IR, O d3qd

L Ofls s ts oelzcf daw nAvtizf Sto | dsa St te d fi)ls O dzdz
(" H{ 5o tsisdey ¥, 20 ¢ dZOH Oz Off ¥

9 d ¢ tcd flsdd dadzitists H.t5 8

s st d Mmls SAR Application HANA Administrator Upgrade

User i 1 OL 9 Ottt dmMis'zyf @ Qo Cig@p d ¢ s dz@dipl
tetsdzy 2w S ' ' HIsted d3lz ¥ds  YnjwdzL ts o © tetf d3tc O ¢
LOBJ LT JyHARdY (300 ddzv s Yted®@oddOMmiso tsSte
I sHdW' COQE 8 ¢ s S5dzj dekl-Oa), € tsdzdo tsdz
Il dSstedmisse bk Gt st H dz0 deddM Is 5 ) 2 &2&
dzj' L OMs sz 8P O BBs o dsH dzks OC et 9 Od
Coted Mis isds@®q @O dists i3 BAP € toj diflzy j dadzw
¢ sted Mls ESA® Wplication HANA Viewer User, ' @ 5B 5
df OHER'OGj dzO HsOWlalR's H dzB OLH]O dzdhd toj H s @
d ¢ sdzQudfaiOv o dzls @ SESOLHJO R & e O us'ls o d BO
‘"Histed S Hdzsy j dzL £ @ "agws'sy j dagO tOsts te d3c
" HY Jdg@dEOH O dfdzvH Is te iddfnq’ S tsted s ZeaA
“HY tso € isdzi &ts BAPG\ppBcation HANA Viewer User Is ©
tso dz' dflszO Isad jsife j to dglzCs © RAe"IZOCHfs'” H Is to ¢
"HY 5o tHdgEd' Y dzuz ¢ Xsdats]’

s st d mls SAM ftandalone HANA Administrator Upgrade

User i 1 OL 9 O&ttd Mis'zyf @ Qo Od2p d C ts dz@dirrlz
s dzjMisy ' H s to d d3ifstdds cife® ds@d g3 1 § uHANRR"
dz' yJ daL s @0 3] i3t d Stste d Mls @ddddzy ISt sOF
dzOMmls o stc jf dedavd W * C'/O B ¥ BB ts dzjAddOn)e € 5 dz
osddsd S stedMistse B S s fydztss * H dzO dedz' dzd@i t
C'dz CHED dzd BOMIssMiz dz? OBd dz' yj deL s
ltesctcOdgdaBdy L § j uQ eiiize 56 e O dsddpdg L f j U
Ml tstets dzdy dewtss dflf OO SyLsB d3 X J daE® [df to § «
9 d ¢ sted Musdd dadiduis ts H, 5 dze d § ts to d MsCOfiZERE |

dzj f slste’ Uz da O e OdfsEtisd fls ZSAR YD B t
1 OMmbs syt iz L OMis sz 8APOdEPY CL Oz ¢ SH

dzO ¢ dzOH Ots Bsdz Jpy J et to j 34 € st d fi),Is Gildzdips o
h SH dzs OC g O 9 O dztisdets| s isds @ E3O tAs s d3ff C
SAP St diz yj dee 8z¥ € sted fls 2 BAG yApplication

Standalone HANA Viewer User ' 9 sB & OH &0Fj d
zOH Oegtz"s H dz'B ' OL i O dzcfifij te j H t5 9add" CAs dz(ilz@
dzOVW o dAsB)IBEO LHJO B Rt O is'ls to d d§@ dzdz Is tod 3T E
Ldz' yj del 'EEdeEYsE yj dedsO ‘Bl tste d3dfls gt ff ddES
dzOH O dfdzvH Iste fidiing! s@tisted Mls HP@ Y G §f s °
¢ sted M is BAPOAp@ication Standalone HANA Viewer User Is ©
f 5o dz' tifflszO Isaf Jsfige j to dgzGir O keI O CHfs” H Is te ¢
9 ' HY o dHdgads' Y dzLiz' ¢2sdats]’

s ste d fls BAPGApplication Business Expert Upgrade User i
1 OL 9 Otz & d Mis'kzth ©O@e tz@ d ¢ ts dz® dpdisfis dzjh2ts
" Histed diseff s &t Odddsdiiz § jSRQPdadad d dzv Is
ftcOazOnls o stef trdazd W ' C/@syd B A3t ts dzAddkON o dz
SBOP), L Ok B3tsofdts H dzWls O ¢ tsIc@L o O diststtsd iy Is L
Slsted B30 B ts i3] B ¢ toj dglzyj dBAP Application
Professional User ' 9 5B tord f O HR' O\hj diaO'HOrdalzss H dz'
BOLHOdzdNG t6j H 5 0[S G dzQudftzO v o dzs AR SO L
H Ot O s ls to f d3@ dzdzvs teif e3C HdZsYy j dzL 2 @ Has
[ yd daBO G stedi3d IS di § Rz H O dfdzvH Is to ¢ dgf
Yy sgtsted Mis 5O WA so © sz &t BAPGpplcation
Professional User Is &f tso dz' tiflsdzO Isaf Jsfds § tc defz@m O d
2 5dizOCHS "H Is toof B34 f S & HHogEd' Y dzLkz cAsdats

s s te d M IsSAP Application Business Analytics Professional User
T1 OL o OUzd @ d fipls' kfotO o dz@ d $ ts5 dz® dgde®s dzjw2C
' Histed i3lizf s & © sdPsdila § JSBRQPdada® d dzv Is

(U GR e  Nv]

22



SBOP) and includes the rights granted under the SAP Application
Bl Limited User. For purposes of clarification, an SAP Application
Business Analytics Professional User may extract data from any
data source into SBOP and/or push data out of SBOP into any
data source provided Licensee has secured an appropriate
license for all such data source(s) (albeit an additional SAP
Named User license will not be required solely for the one-way
extraction of data into SBOP where the data source is non-SBOP
Software and/or third party software licensed from SAP).

SAP Application Business Analytics Professional Upgrade
User is a Named User authorized to perform all roles supported
by SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) provided such Named User is also an individual
licensed from SAP as an SAP Application Bl Limited User and
both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User
and the underlying SAP Application Bl Limited User for so long as
Licensee continues to receive support under the license
agreement. For purposes of clarification, an SAP Application
Business Analytics Professional Upgrade User may extract data
from any data source into SBOP and/or push data out of SBOP
into any data source provided Licensee has secured an
appropriate license for all such data source(s) and such Use is
otherwise in accord with the terms of the Agreement (albeit an
additional SAP Named User license will not be required solely for
the one-way extraction of data into SBOP where the data source
is non-SBOP Software and/or Third Party Software licensed from
SAP).

SAP Application BI Limited User is a Named User who is solely
authorized to Use one (1) of the following SBOP components,
subject to each SBOP component being licensed: (i) Mobile
Designer, (i) Crystal Reports Designer, (i) WEB Intelligence
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi)
SAP BusinessObjects Analysis software edition for OLAP, or (vii)
SAP BusinessObjects Analysis software edition for Microsoft
Office. For purposes of clarification, an SAP Application BI
Limited User may extract data from any data source into one (1) of
the stated SBOP components (where licensed) and/or push data
out of one (1) of the stated SBOP components (where licensed)
into any data source provided Licensee has secured an
appropriate license for all such data source(s) (albeit an additional
SAP Named User license will not be required solely for the one-
way extraction of data into one (1) of the stated SBOP
components where the data source is non-SBOP Software and/or
Third Party Software licensed from SAP).

SAP Application Standalone Business Analytics Professional
User is a Named User authorized to perform all roles supported
by SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) licensed for Standalone Use and also includes the
rights granted under the SAP Application Standalone BI Limited
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User.

SAP Application Standalone Bl Limited User is a Named User
who is solely authorized to Use one (1) of the following SBOP
components, subject to each SBOP component being licensed for
Standalone Use: (i) Mobile Designer, (ii) Crystal Reports
Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer,
(v) Dashboard Designer, (vij SAP BusinessObjects Analysis
software edition for OLAP, or (vii) SAP BusinessObjects Analysis
software edition for Microsoft Office. The SAP Application
Standalone Bl Limited User also includes the rights granted under
the SAP Application Business Information Viewer User.

SAP Application Business Information Viewer User is a
Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with
licensed Legacy SBOP, and reports created through Use of
licensed Legacy SBOP by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on behalf
of other individuals.

SAP Learning User is a Named User who is authorized to access
solely the following learning solutions on SAP's price list, provided
that those learning solutions are licensed. A SAP Learning User is
not entitled to access other SAP solutions or solution components.
The applicable learning solutions offered by SAP comprise the
following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer
7011741 SAP Workforce Performance Builder Manager
7011742 SAP Workforce Performance Builder Navigator
7011743 SAP Workforce Performance Builder Desktop Edition
7011744 SAP Workforce Performance Builder Enterprise Edition
7009559 SAP Acrobat Connect Professional Learning by Adobe
7009558 SAP Acrobat Connect Professional Meeting by Adobe
7009560 SAP Productivity Pak by ANCILE - excl. North America

7009561 SAP Productivity Pak Help Launch Pad by ANCILE -
excl. North America

7009562 SAP Productivity Composer by ANCILE - excl. North
America

7009563 SAP Productivity Composer Help Launch Pad by
ANCILE - excl. North America

7009639 SAP Productivity Pak by ANCILE - North America only

7009640 SAP Productivity Pak Help Launch Pad by ANCILE -
North America only

7009641 SAP Productivity Composer by ANCILE - North America
only

7009642 SAP Productivity Composer Help Launch Pad by
ANCILE - North America only

SAP E-Recruiting User is a Named User authorized to access
the E-Recruiting engine only. E-Recruiting Users are not entitled
to access other SAP solutions or solution components.

SAP Human Capital Performance Management User is a
Named User authorized to access the licensed Software
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(excluding SBOP), all solely forsuchindi vi dual 6s o wi
not for or on behalf of other individuals to maintain: (i) employee
appraisals, (ii) talent and skill profiles, and (iii) profile match up.

SAP Manager Self-Service User is a Named User authorized to
perform one or more of the following manager self-services
related roles supported by the licensed Software (excluding
SBOP): (i) request administrative changes using processes and
forms contained within HCM, (ii) create requisition requests and
candidate assessments, (iii) perform talent assessments and
appraisals, (iv) plan and approve compensation, (v) obtain an
budget overviews, (vi) organize project management tasks, (vii)
perform planning tasks, (viii) approve travel requests and
expenses, and (ix) perform workflow tasks. SAP Manager Self-
Service User also includes the rights granted under the SAP
Application Employee User.

SAP Banking User is a Named User solely authorized to access
the specified industry packages for banks. Banking Users are not
entitled to access other SAP solutions or solution components.

SAP Retail Store Useri s a Named User wol
retail store as an associate who is solely authorized to perform
non-managerial retail store / point-of-sale related roles supported
by the licensed Software (excluding SBOP) and also includes the
rights granted under the SAP Application Employee User.

SAP Logistics User is a Named User solely authorized to
perform following tasks for the applicable licensed Supply Chain
Execution Software:

Transportation Management: Looking up a freight contract,
tracking a certain shipment and similar activities, update master
data (rates, lanes, locations), Transportation request entry,
transportation planning on, responding to RFP (request for
proposal) for tendering, Event Management (EM) confirmation,
charge calculation verification and similar activities.

Warehouse Management: Confirm goods receipts and putaway,
goods issues and picking and stock movements including
replenishment, and production staging and enter physical
inventory counts.

Product and ltem Traceability: Viewing a serialized and/or any
tracked object on ad hoc basis, such as querying its current or
past location or ascertaining product genealogy. User accessing
product traceability solutions on an ad hoc basis to report goods
movement or view traceability reports.

For Licensee employees, the SAP Logistics User also includes the
rights granted under the SAP Application Employee User.

SAP Shop Floor Useri s a Named User wo r
production facilities who is solely authorized to perform one or
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more of the following roles supported by the licensed Software: (i)
display work instructions, and document activities and operations,
(i) confirm goods receipts, goods issues and stock movements,
(iii) enter production order confirmations, (iv) record product or
production information, e.g. quality inspection results or
plant/process/equipment data, (v) enter production issues and
related service requests, and (vi) reporting or dashboarding
related to items (i)-( v). SAP Shop Floor also includes the rights
granted under the SAP Application Employee User and SAP
Application Visualization User.

SAP Maintenance Worker User is a Named User who is a
maintenance worker solely authorized to perform one or more of
the following roles supported by the licensed Software (excluding
SBOP): (i) confirm maintenance notifications, (ii) enter time
confirmations, goods issues, stock movements and completion
confirmations into maintenance work orders, (iii) enter service
requests and service request entry sheets, and (iv) any
maintenance activities related to items (i) T (iii). SAP Maintenance
Worker User also includes the rights granted under the SAP
Application Employee User and SAP Application Visualization
User.

SAP Engineering User is a Named User that is authorized to
access the following data and objects solely via the Access
Control Component (ACC) of the licensed SAP Collaborative
Product Development Package, excluding in all cases access to
any data or objects by or through SBOP portfolio products:

() Engineering-Bill-of-Material and Product Structure Management
data;

(i) Design Documents related to data under (i) in Document
Management System (DMS);

(iii) the Business Context Viewer; and

(iv) 3D visualization content.

SAP Engineering User also includes the rights granted under the
SAP Application Visualization User. In the case of individuals
who are employees of Licensee, the SAP Engineering User also
includes the rights granted under the SAP Application Employee
User.

SAP Procurement Self-Service and Collaborator User is a
Named User who is authorized to perform the following self-
service roles supported by the licensed Software (excluding
SBOP) , al |l solely for such ind
on behalf of other individuals to: (i) create shopping carts or
requisitions, check, receive or collaborate items in a requisition, (ii)
request sourcing or contracting support, review and/or approve
items for sourcing or contracting other than as a personnel
manager, participate in RFX scoring, provide supplier feedback,
view reports or search system content, and (iii) upload compliance
information or recipe component information. Each SAP
Procurement Self-Service User also includes the rights granted
under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an employee
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of Business Partners who is solely authorized to perform one or
more of the following channel management functionalities
contained within the licensed Software (excluding SBOP): (i)
Channel Marketing, (ii) Channel Sales, (iii) Partner Order
Management, (iv) Channel Service, (v) Partner & Channel
Analytics, and (vi) Partner Management.

SAP Solution Extension Limited User is a Named User solely
authorized to Use one (1) Third Party Solution licensed by SAP.
SAP Solution Extension Limited Users are not entitled to access
other SAP solutions, solution components, or data stored in such
solutions. SAP Solution Extension Limited User can only be

licensed to access the foll owi
Open Textf, SAP Digital Asset
ASAP I ntelligence Analysis f o

Application Visualization by iRise (including the add-on for SRM,
add-on for general SAP solutions).

SAP CRM User is a Named User only authorized to Use
(excluding the right to make Modifications and/or Add-ons) CRM
Software |licensed wunder the A
CRM Softwareo). An SAP CRM Use
data source into any Licensed CRM Software and/or push data
out of any Licensed CRM Software into any data source provided
Licensee has secured an appropriate license for all such data
source(s) and such Use is otherwise in accord with the terms of
the Agreement. An additional SAP Named User License will not
be required solely for the one-way extraction of data into Licensed
CRM Software where the data source is Software (other than
Licensed CRM Software) and/or third party software licensed
under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named User
solely authorized to (i) access the SAP CRM Rapid Deployment
Edition and (ii) perform SAP ERP order-status checks through
SAP CRM. Access to other SAP software requires a SAP
Application Business Expert User, a SAP Application Professional
User or a SAP Application Limited Professional User license. The
rights granted to a SAP CRM Rapid Deployment Edition User are
included in the existing SAP Application Business Expert User,
SAP Application Professional User and SAP Application Limited
Professional User. The SAP CRM Rapid Deployment Edition User
also includes the rights granted under the SAP Application
Employee User.

SAP Application Visualization User is a Named User who is
solely authorized to Use (i) Visual Enterprise Generator, (i) Visual
Enterprise View Edition Generator, (iii) Visual Enterprise
Generator .JT extension, (iv) Visual Enterprise Navigation &
Analytics, (v) Visual Enterprise Author, and (vi) Visual Enterprise
ECAD Extension, subject to each Visual Enterprise component
being licensed. An SAP Application Visualization User may not
Use (including, without limitation, access any data stored in) any
other Software or third party software licensed under this
Agreement.
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SAP Application Standalone Visualization User is a Named
User who is solely authorized to Use (i) Visual Enterprise
Generator, (i) Visual Enterprise View Edition Generator, (iii)
Visual Enterprise Generator .JT extension, (iv) Visual Enterprise
Navigation & Analytics, (v) Visual Enterprise Author, and (vi)
Visual Enterprise ECAD Extension, subject to each Visual
Enterprise component be licensed for Standalone Use. An SAP
Application Standalone Visualization User may not Use (including,
without limitation, access any data stored in) any other Software
or third party software licensed under this Agreement.

SMB Professional User on SAP Business Suite is a Named User
authorized to access the same functional scope as in 2005. The
exact functional scope can be obtained from the Additional Terms
& Conditions Document for SAP Resellers. The license of this
user is reserved to already existing SMB Professional User
customers.

SAP NetWeaver Gateway User is a Named User who is
authorized to Use licensed Software from the SAP Business Suite
portfolio solely through a separate application that indirectly
accesses the licensed Software via SAP NetWeaver Gateway.
Service calls through SAP NetWeaver Gateway may use stateless
protocols only. A stateless protocol is one that treats each request
for information as an independent transaction that is unrelated to
any previous request so that the communication consists of
independent pairs of requests and responses.

SAP Platform Advanced User is a Named User who is
authorized to Use licensed Software solely through a separate
application: A) that (i) adds any new, independent functional
components for business processes not contained by the SAP
Software, (ii) is developed using a licensed SAP technology, and
(iii) connects to and/or communicates through published SAP
application program interfaces; and B) which shall in no case (i)
enable the bypassing or circumventing of any of the restrictions
set forth in the Agreement, (ii) provide Licensee with access to
any Software to which Licensee is not licensed, and/or (i) permit
mass data or metadata extraction from SAP Software to non-SAP
software for the purpose of creating a new system of record for
that data or metadata. The SAP Platform Advanced User also
includes the rights granted under the SAP Platform Standard User
and SAP Platform Extended User.

SAP Platform Extended User is a Named User who is
authorized to Use licensed Software solely through, and to the
extent enabled by, one or more applications that (i) have been
certified by SAPOs I ntegratio
platform wuser compl i ant sol ut
Extended Users (a list of then current PULCS applications
certified for SAP Platform Extended Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto (inc
any successor site(s) as made known by SAP from time to time,
t he APULCS Siteo)) and (i)

appropriate rights to use such PULCS application(s) from the
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applicable licensor(s) (i.e. no Software and/or third party software
licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s), shall be
considered a PULCS application for purposes of this Named User
type, even if such applications are reflected on the PULCS Site).

SAP Platform Standard User is a Named User who is authorized
to Use licensed Software solely through, and to the extent enabled
by, one or more applications that (i) have beenc er t i f i ed
Integration and Certification Center as a platform user compliant
solution (APULCSO0) for SAP Pl a
current PULCS applications certified for SAP Platform Standard
Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul _complianto (inc
any successor site(s) as made known by SAP from time to time,
t he APULCS Siteo)) and (i)
appropriate rights to use such PULCS application(s) from the
applicable licensor(s) (i.e. no Software and/or third party software
licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s), shall be
considered a PULCS application for purposes of this Named User
type, even if such application(s) are reflected on the PULCS Site).

SAP NetWeaver Developer User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for Third
Party Applications Software is licensed) to access the
development tools provided with such Software for the purpose of
developing and modifying applications (i) that are not licensed
from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s) and (ii) for which Licensee
has first secured all appropriate rights from any applicable
licensor(s). The SAP NetWeaver Developer User also includes the
rights granted under the SAP NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for Third
Party Applications Software is licensed) to access the
development tools provided with such Software for the purpose of
administering and managing applications (i) that are not licensed
from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s) and (ii) for which Licensee
has first secured all appropriate rights from any applicable
licensor(s).

SAP Business Suite/ individual SAP solution Developer User
is a Named User authorized to access the development tools
provided with the licensed Software for the purpose of making
Modifications and/or Add-ons to the licensed Software and also
includes the rights granted under the SAP NetWeaver Developer
User and SAP Business Suite Employee User.
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SAP Business Suite / individual SAP solution Business
Expert User is a Named User authorized to perform all roles
supported by SBOP (excluding the right to make Modifications
and/or Add-ons to SBOP) and also includes the rights granted
under the SAP Business Suite Professional User

SAP Business Suite / individual SAP solution Professional
User is a Named User authorized to perform operational related
and system administration / management roles supported by the
licensed Software (excluding SBOP) and also includes the rights
granted under the SAP Business Suite/ individual SAP solution
Limited Professional User.

SAP Business Suite / individual SAP solution Limited
Professional User is a Named User authorized to perform limited
operational roles supported by the licensed Software (excluding
SBOP) and also includes the rights granted under the SAP
Business Suite Business Information User. The license agreement
has to define in detail the limited use rights being performed by
such Limited Professional User.

SAP Business Suite / individual SAP solution Business
Information User is a Named User authorized to Use (excluding
the right to modify and/or customize) standard and interactive
reports delivered with the licensed Software, and reports created
through Use of the licensed Software by appropriately licensed
Named Users, solely for such individual's own purposes and not
for or on behalf of other individuals. Each SAP Business Suite
Business Information User also includes the rights granted under
the SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Employee User
is a Named User authorized to perform the following roles
supported by the licensed Software (excluding SBOP), all solely
for such i ndirposedndact foror oo vehalf gf ather
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (ii) travel planning / expense reporting self-
services, (iii) perform desktop procurement self-services, and (iv)
room reservation self-services. Each SAP Business Suite
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite
ESS User

SAP Business Suite / individual SAP solution Employee Self-
Service User is a Named User authorized to perform the HR self-
services role of employee time and attendance entry supported by
the licensed Software (excluding SBOP), all solely for such
individual 6s own p u rop dshelf ofa other
individuals. Each SAP Business Suite ESS User also includes the
rights granted under the SAP Business Suite Employee Self-
Service Core User and the SAP Human Capital Performance
Management User.
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SAP Business Suite / individual SAP solution Employee Self-
Service Core User is a Named User authorized to perform the
following HR self-services roles supported by the licensed Legacy
SBOP (excluding SBOP), al l s
purpose and not for or on behalf of other individuals: (i) employee
records maintenance, (ii) employee directory, and (iii) benefits and
payment services. Further, an ESS Core User is also authorized
to accesSAPANomtent o that resi
Portal o, so | ong asSAPaGomentsdses maj
require or result in any Use of the licensed Software (beyond

accesstosuchNon-SAP Cont ent as it res
Portal). As used in this ESS3P
Contento means information cr
licensed Software and (ii) ASAP Po

by Licensee Using SAP Enterprise Portal Software (as provided
with the licensed SAP NetWeaver Software) which provides
appropriately licensed Named Users a common access point by
which to Use licensed SAP Software.

SAP Business Suite Business Expert Upgrade User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to
SBOP) provided such Named User is also an individual licensed
from SAP as a SAP Business Suite Professional User and both
such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Business Suite Professional User for so long as
Licensee continues to receive support under the license
agreement.

SAP Business Suite B2B Sales User is a Named User who is an
employee of Business Partners who is solely authorized to
perform one or more of the following order management related
roles supported by the licensed Software: (i) check product
availability, (ii) configure an order, (iii) place an order, (iv) check
order status, and (v) order management activities related to items

Q)i (iv).

SAP ERP Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) provided
such Named User is also an individual licensed from SAP as an
SAP ERP Professional User and both such Users are licensed for
the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP ERP
Professional User for so long as Licensee continues to receive
support under the license agreement.
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SAP Application Professional Upgrade User is a Named User
authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as an SAP Application Limited
Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application
Limited Professional User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) provided
such Named User is also an individual licensed from SAP as an
SAP Application Business Information User and both such Users
are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Business Information User for so long
as Licensee continues to receive support under the license
agreement.

SAP Application Business Information Upgrade User is a
Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with
the licensed Legacy SBOP, and reports created through Use of
the licensed Legacy SBOP by appropriately licensed Named
Users, solely for such individual's own purposes and not for or on
behalf of other individuals provided such Named User is also an
individual licensed from SAP as an SAP Application Employee
User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both
this User and the underlying SAP Application Employee User for
so long as Licensee continues to receive support under the
license agreement.

SAP Application Employee Upgrade User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own purpose and
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (ii) perform talent management self-services
(including employee appraisals, employee development plans,
employee training registration, and employee opportunity inquiry
and response), (i) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an
individual licensed from SAP as an SAP Application Employee
Self Service (ESS) User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP Application
Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

2@z kKOS ' HlstedBEd o H dzt

ststedmlszea ©y SAP Application Pic
1 OLoOded? CBtedMmlskzoa Oy 'L ftcOo 5B
OH 3" &0 dse dzd = ' Cit' oadadn te ts dzj
dz' yj dzl so Oded 3 } tetscteOdBBded 3 L OB L §
LO Ed@sod, Nt Hdzw OCtets 1 OL 9 Odzt
tslste d RO dzts sCtej Bk daz' ygj odaL "ok H dzw
Professional User, j'dzLd b tsad®Om Odaaf!
BOLd HOddr MjtejHBodh O od§ t5dzOdza
Slsted 30dedzy " HIstedd®BE d LG Hdzs L dzf
f " HfdmMOdMmY dzO dzOH Odzdz? ' Histed dt
9' Hftso ' Hdzse s CtstedMmisize OYO S AsknalA
User 5O ftod Mis¥ s zOIdIlsd o fiy!
"  HIsted 3¢ d o  HiBSe Hdes HB bkdite o

ststedmisizo ©y SAP Ap p | Hrodeasiona pgriaden
User 7 1 OL 9 Odgd 2 Cstedmisize Oy ‘L t
sB d3j 3 4 dzd m sfjteOy"' 2dzd R tetsdzy 2,
dz' yJ dzL so Odedd3 )} tesctcOdgded &3 L OB J L {f §
LO Ed@tsed, Nt HdAzW ISOCtSEts 1 OL 9 Odzt
tslsth’d30dzts sGhe j iz S&'PyiApopl ation

sBtsn o9df OHC OR Y4 daL
9 d ¢ 5 dzO dzdz , L C d
LO d l{JdZ.L'l)dZB“ ZetsH
dz0 t]"Hlsth’dj;QIz SO fwsCo da
s0O¢ H dzw 9" HY
i Business I nformati
jdeL * Ol Blsteddii3zo Olsddsy ¢ ° HIsted d3S

stsidfszo Oy SAP Application
Useri 1 OL o Oded?2 SCttedfmlskzo Oy 'L
oddvIsCtsdz ftOo O dz0 BsHdW ' SOy’
flls OdzH Otels dzd sO ' dasjtOCIsdoe dzd n
&z yj del so Oded a3 1 s j toj H dz' jdy JYdimtveds O
sOC 5y Lo " Is' 9, Mmlse stej dzd z
&z yjdoL so Odeséts ) s jtoj Hdp SGs ff totse

HYf B9

ic
e
0]

Busir
tthO

1 OLoOdzedd3d S stedfiskze OYORBd L  dzOdz
Hdzw o dzOfMdedn Y ' dzj 2 bOSdr ' B,

"By dz 0O EHlsHEZY OCdR | OL 9 Odad -
9" H SCStif Odz SAP Ctj &k d yj da
User, ' 9o ®Btn o9dfOHCOR d yd da
MitciHtsodh O odStsdzOdedzy (L O dzOV o dz
Slsted 30 dzdz § ' HIstedaiyd dar ¢ Quiagts kG ts1
sWsted3d Is d f " HfdMmSCEk dz0 dzOH O dzdzw
ststcdfmlszo OYyo® O o' HYftse Hdzsets ¢
Empl oyee User O fftodz s s zOL
sO¢ts’ "  Hlsted®BECd o HYte Hdes HEB L
sstedMmMiszo Oy SAP Application Eim|
1 OL 9 Odzd 2 CstedMmlszeo Oy L ftcOo s¢C
L OL dzOyj dzd &3q izt W'y W a3 W h s U
dz' yj dzLt so Oded 3 } tetscteOBBded &3 L OB J L § §
addzwlsCBsHs HdzW o dzOfded s y' dzj 2 sO!
dzj 9" H n g dz o (i) ldSstedfr
BsHdW " COy' ¢ OBts dzOdzO" Iskz o Odzdaf $ dad
Lo'Is" 9, h ts f smlsOyOs Is! Mmw L (
LOBJ LY juddedg 3, (ii) LH"2Mdej dada”
Citozo Odzdzgy d3 IsOQdzOdzls Od3d ( © € dz¥ ydats
f zZOdzORd § Hodh j dzdaw CoOdz W' €SOy’
dzO o Y O dzdzv IItsOqu oiildzﬁ@q’a h5H L OB Y d2
fteOy' adedC " o 9' Hf s ' HW i3] dz0
MOkt Mz e tso zo Odedzy & Lo bOwWLSCE
Lo ' Iskzo Odzdzv &3 f tcts o dIlsteOIlsd, (i v) 1
Lo OwWLClz L LOGtsls' 9adzj ¥ ; (e w g
ttjLjttozo Odedzv 5 ftedod3' M jdzr, L O Ekdst
CotedMiszo OYUO lsted BOds 9" H S sBf O
Application Employee Self Servi

32



SAP Application Standalone Business Analytics Professional
Upgrade User is a Named User authorized to perform all roles
supported by SBOP (excluding the right to make Modifications
and/or Add-ons to SBOP) licensed for Standalone Use provided
such Named User is also an individual licensed from SAP as an
SAP Application Standalone BI Limited User and both such Users
are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Standalone Bl Limited User for so
long as Licensee continues to receive support under the license
agreement.

SAP Business Suite Professional Upgrade User is a Named
User authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Limited
Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business Suite
Limited Professional User for so long as Licensee continues to
receive support under the license agreement.

SAP Business Suite Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) provided
such Named User is also an individual licensed from SAP as a
SAP Business Suite Business Information User and both such
Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Business Suite Information User for so long as
Licensee continues to receive support under the license
agreement.

SAP Business Suite Business Information Upgrade User is a
Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with
the licensed Software, and reports created through Use of the
licensed Software by appropriately licensed Named Users, solely
for such individual's own purposes and not for or on behalf of
other individuals provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee User and
both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User
and the underlying SAP Business Suite Employee User for so
long as Licensee continues to receive support under the license
agreement.
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SAP Business Suite Employee Upgrade User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s o wnt fop orrop dshalf ofa atheer
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (ii) perform talent management self-services
(including employee appraisals, employee development plans,
employee training registration, and employee opportunity inquiry
and response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Employee
Self Service (ESS) User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP Business
Suite Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Professional Upgrade User is a Named User
authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as an SAP ERP Limited Professional
User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both
this User and the underlying SAP ERP Limited Professional User
for so long as Licensee continues to receive support under the
license agreement.

SAP ERP Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User
is also an individual licensed from SAP as an SAP ERP Business
Information User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP ERP Business
Information User for so long as Licensee continues to receive
support under the license agreement.

SAP ERP Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Legacy SBOP, and reports created through Use of the
licensed Legacy SBOP by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on behalf
of other individuals provided such Named User is also an
individual licensed from SAP as an SAP ERP Employee User and
both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

ftsods s s dzOIsdIsd
9' Hf o' Hdzs HB Eddse dz' ygj der ' 2 dzts”’

sstedMmMiszo ©y SAP Business Suitel
1 OL 9 Odzd 2 Cstedfmlszo Oy "L ftcOo tsC
L OL dzOyj dzd &3q dzd 3 Ud WizdCy' v g,
dz' yJ dzl so Odedd3 ) tesctcOdgde d3 L OB J L {f §
aqdzwlsgtsats Hdzw o dzOfMmded s y' dzj 2 IsO!
dzj o'H n T Bjd (D) od G
d315Hq""‘§Ou‘“ OBt dzZOdzOh Iszo Odzdzy )
Lo ' Is' 9, h ts f smlsOyOE Is! Mmw L (

oM GF iy du

LOBJ LY Juj dedzv s, (ii) LH"2Mmdsj dadaw
Cjtekzo Odedz" &3 s OzOdzls Odsd (o € dz¥ udzts
§ ZOdzOfEdHe dM j dedz? CoOdz W' COY' t
dzO o Y O dzdzv fteOy aded € o LOfdlsO
fteOy' aded S ® ' 9' Hf s ' HW o3d dz0

Mokt MdzEectso o Odzdz E Lo O6wWLCE
L9 Iskzo Odzdzv d3 § tets o diddas O i d3tsisis W)iziz L

LoowLClz L LOGEtsIs' 9dzj ¥ ; (v) Mo
tiLjtcokzoOdzdzv i3 ftedd3 P jdzr, LO kdst
Csted Mlszo OYUO o CBf Odzs SAP wlist
Business Suite Empl oyee Self
odf OHC OR dz' yJ daL ' ¥ dZOH Odzts Hdzv 51
9 dCsdzOdzdz, L O '  dzZOwWedetsfpls' . v

dz' yj daL ' 2 dzts ZesHBE
f " Hsted B¢ d HdY yY! e
SAP Business Suite Empl oy ee
fsode Miss s &zOIsdIsd
9' Hf o' Hdzs HB Edtse

ststedfHB®R SAP ERP
Cstedmlskze Oy ‘L ftcOo 503 dzO )
OHd d2' MisteOIlsdo dzd n Cit' oadedn
dz' yjdoL so Oded 3 1 escteORdzddz L OB L
LO Ed@sod, Nt Hdzw kKOSt 1dLCod® dat
slted BOdzets tsCtej Bz 2" yjder " ¥ Hdzw €
User, ' 9 tsBtsn 9dfOHCOR dZ'I{JdZL
MiteiHtsoadh O adQISdzOdzde, Lo

d k¢ d L G" Hdsts L dz' yjodaL 2
MOls i@ dzddrO fdz Isted d&3¢ H dzv
fr]

J ' yjdeL ' Ols

sstedMmiskzo Oy
Sel f Servi
9 j M s ted3’ dz
dz' yg daL "t 2 dzts
Professi op@li s O

€g9an

' 9" ' Hdzsets Ctstedflskzo Oyo® SAP EI
Is © 9 j M Isj ted3' da
tso Hts Edise dz' yj daL ' 2 dzts’
Lig] ERP Limited Prio
(0] Ctstsq'fr]lsIZSOq L ftcOo 5k
o] tetsdzj 2, hts ' HIstk
ts %ﬂd$ LOBJ LY jujddz" 3 (LO o«
s oOdsets Ststedmiskzes Oyo o

j sz dz' yjdzr ¥ SAP ERP Busine
H

dz

j daL

e

E

]
[
o
g6 s Ol d s d
o

' H dats
o Oy SAP

COR dz' yjder ' ¥ dZOHOdzts HzW 5
LO 77 dzOwW 9 desfyls* . v
'szztsI5 EelsH®BO [ FYhtedMOIsdf
BECd Hd&Zv y! sets ststedMmlskze Oy
P Business I nformation U
dzOH O dzdzv 2 sd3kz s0¢ s’ f'H
‘2des’ kEetsH(.

szo Oy SAP ERP Business |lin
Odzd?2 CttedfmMskzaOy ‘'L ftcOotd
90 dO dBsHW ' SOy s IO/ OBt daC
dzls j tOCIsd o dzd m Lo ' Is' 9, h s f s
IsfijteijHde 3 ff tes@ tc Odplzdzds SBORJ L O] Us

dzdz" ,

o NgES 0@

>

(0]
R
j ' dz
dzL
f

-
(O] J'_‘E)"UI_CW‘:‘EI EEET®

a3
J
q
9

=S ’) ﬁ_wm-:&ﬁ_mom:c*—'m'—"m
500F

flse tstej dzd o 2 LjLEd 5Ok o dCt
IsfjtcjHdy et ftosetcOBdesets L OB j L
CtstsdfnlslzaOuOdsd L dzO dzj » dzd &z dz
o &zOMded 7 ' a;g kOCdR ' e, O daj
£ d3ts ohdis  H dzw 0¢dr 1 0Lo0dedr SCttedf
34



must be subscribed to and fully paid on support for both this User
and the underlying SAP ERP Employee User for so long as
Licensee continues to receive support under the license
agreement.

SAP ERP Employee Upgrade User is a Named User authorized
to perform the following roles supported by the licensed Software
(excluding SBOP), all solely f
not for or on behalf of other individuals: (i) Use (excluding the right
to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (i) perform talent
management self-services (including employee appraisals,
employee development plans, employee training registration, and
employee opportunity inquiry and response), (iii) travel planning /
expense reporting self-services, (iv) perform desktop procurement
self-services, and (v) room reservation self-services provided such
Named User is also an individual licensed from SAP as an SAP
ERP Employee Self Service (ESS) User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP ERP Employee Self Service (ESS) User for so
long as Licensee continues to receive support under the license
agreement.

Metrics Mainly Used with Enterprise Extensions

Enterprise Foundation Package comprises SAP ERP and five
(5) SAP Application Professional Users.

Orders per Year are defined as the total number of externally
created sales and service or purchase orders processed per year.
Externally created orders are those orders that are not entered by
a SAP Named User.

Master Records represent one contractual relationship between
the company and an employee whose payroll is being calculated.

Positions are defined as the positions within an organization,
business unit, geographic location, etc. that will potentially be
recruited using SAP E-Recruiting. Note that this is not the same
as the number of vacancies in any given year. Each position
equates to one and only one employee, regardless of whether the
position is defined as part-time or full-time. For example, assume
a company has 10,000 positions and 4,000 are white collar and
6,000 blue collar. They use SAP E-Recruiting to fill the white collar
positions, but some other solution (or paper) to fill the blue collar
positions. The SAP E-Recruiting engine price would be based on
4,000/500 = 8 blocks.

Learner is defined as any individual accessing the application and

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

dz' yg4 daL ' ¢ SAP ERP Employee User
odf OHCOR dz yjdar ' ¥ d&ZOHOdZs H&VW s
o dCsdzOdzdzy (L O dzOVW 9 detsfyls [SHOX
tf' Histed &3¢ d L 6 ' Hédatsiz GLis HAS 8y jf daL jRddets ©
f " HfdMSCE dz© dzOH Odzdz? " HiIsted &3¢ d
9' Hftso ' Hdzse s CtedMmMiskzeo OYo SAP EI
tst]’dzOBquq 9 jf! Isjtedd dz dzOH Odadzv 21
Hs k&t dz' yjdeL ' 2des’ kZetsHJ.
sstedmMiszo ©y SAP ERP Empl oiyje@L sUX
Etstsdfr]lslzaOu "L ftcOotsds dzO odCBd
dzd 3 ud WizdeC y' v, h s ' Hbteqd
1 ots® dzdzd o3 LOBJLUJI{JdZdZWdS (LO od¢
Hdzw o zOfpdzdr Y ' dzj 2 LOS’ Mssd,
"R dz 0 (i) 1dSttedfmisOdzdzy (L O o d
dZzO dzOh sz 9 Odzdz™ ) fMls ©dzH Otels dzd A Is ©
fsmsOoyo: s mw L 1de'tsy jedadysal @3izd s j L
L H" 2 Mdzj dadzw MOBsB Mdzz 6 ts9 2z 9 O dzdz™
Is O dzO dzls O d3d (9§ dzs ydats L Olsj MisOyY
tj'Hsthdzde CoOdz W' ¢ Oy’ fteOy" ¢
fteOy' aded S o Loq’cflsOd3q hsHEs dit
sﬁtjtsa'HWdz,q’ 20 y' Lofdilsd), (iii)
LodwLCE L f zOdelz ®o Odzdz” d3 © " HiGWH
9 dlstcOIsd, (iv) L H" 2Mdzj dzdzw Mot
LOGtsIs 9adzj ¥ dzOMIs' dzt ded~ 1 s ; (v)
tedL Jtcolzeo Odedpdals , ff tafolz E'dgtse d, P s H &
CotedMmlskzeo OYO Blsth’d30dzts 9" H ¢l O
ERP Empl oyee Self Service (ES
dz' yjdzar ' ¥ dzOHOdes Hd&zvW SHdZ B OL
(LO dzOw o dztsfyls” sO¢ s’ B OQ dfdz"H Offdad H
LG" Hdzs L dz' yd dzL ' 2 dzts e FectsH 58 I
dZOH Odadz? " HIsted 8BS d Hddw y! sEts s
CstedmMiszo Oyd© SAP ERP Employee !
fsodz Mist ©f zOdlsd o j M Isj ted3' da
9' Hf 5o "IHOgE® HAE yj dzL ' 2 dets’ EZetsH(.
fibtedSd, hts oadSstedmlssalkzsls: Mqw
tesLhdtej dedzv d3d Hdzv ' Hfted ' ddMmise

} O¢ Erkerprise Foundation ¢ dzOH OL fisd fiply SARERP *
f& Is d5) dz' yJ RSt fyls AP Ypptication Professional
User.

s' dz €' Mls! L OBSH dzP dzO dzdz@O ¢ Tz €
Lsodg Ndz & MmdMmlsj 508 L Odstse dzj dz' S
L Odsts o dzj dz 0 Ckf" o dzs, hts Bt
Lisodz hdzg' 2 MmdMmlsjikyj L O&KBs ozgzfzdadzy

99 jHjdzs 1 OL 9 Odzd dSAP.stcd Miskzo Oy o3
J Mdzts o dz' WO ftsh * H O5 Is! SHdzd d3 H 5¢
By SCtdif Odg' ‘o sO Oy o dzd ¢ tsd3,

LOGEE  sdzk f zOlskz.

ZIsOlsfesmMOil §f sOlsfds M Osi tcc Odz & OO dz' L |
tSHq’dzdIU'HIIth",d3ﬁ]lsu@OW‘tml§dztﬂs®i Iz lp ©tzez0
ts J dzy 'dZDde tc Ols d difj Jsts ity de@de 5§ 5 BBts
dgdg? E-Recruiting. 1 Oz 9 Qldsj¢ * dz! ¢h ldn@sls d
His' L dav' ‘G5 ‘iz '@ tOff I©'deig &z 2w ¢ 26 OL O
O hlsOldzO fsMOHO ftedte' o dg
Ijtsou o dzd € O, dzf f Oezilz® dzts d o
hls ). ltedflfls’ &,  dzOf0R0]
R fsMOHOL0 0L S Rdzddn  f L@y’
odzdC 9 O odtetsBdedylse ' . | &
Ijtsfr]OHcf Y MdzdR TtOy' odzd S ' o SAPES
Recruiting, HdzvW dzOB tstelz ff j tetsdzOdzz dzO
20 odtetpidd GigpBlzH: ' dzh j te' M j dzdz
HECEMg] dsOy' V) . ] Otcls SAPIs + E-ReatigjfirityC
sByYydimadzt e OlsddBjls' MW L tosL cORkdeS 2

vyd dzyy BEEO tMtse O, weO d&O° Hsf

35



engaging in any learning services being processed by the
application.

Active Customers / Vendors are defined as active business
partner master records with financial transactional data within the
last 2 years. Business Partner refers to active business partners
(including but not limited to customers, vendors master,
subsidiaries or headquarters).

Revenue is defined as the annual income that a company
receives from its normal business activities and other revenue
from interest, dividends, royalties or other sources.

For SAP Account & Trade Promotion Management and SAP
Trade Promotion Optimization only the revenue needs to be
considered which is associated with the business or division which
the capabilities of this package will be applied against.

Operating Budget is defined as total annual public sector budget
of SAP customer (i.e. agency, institution, program or department)

Program Budget is defined as the budget for applying the
defense organization resources (organic or contracted) to deliver
the requisite capability defined by the program delivery mandate
and managed in the licensed Software.

Assets under Management are defined as the total assets
disclosed in the balance sheet, insofar processed by the SAP
Software.

User is defined as the individual directly or indirectly accessing
the Software.

For SAP Real Estate Management: User is defined as the
individual who manages office, retail and industrial property and
similar portfolios. It is applied for both, owned and operated space,
and includes commercial as well as corporate real estate
management.

For SAP Oil & Gas secondary Distribution: User is defined as the
individual accessing one or more SAP Oil & Gas Secondary
Distribution transaction codes.

Rental Units are defined as all rental objects that are managed
with SAP Real Estate Management.

Parcels of Land are defined as units of land managed by the
Software.

Employees are defined as total number of employees (including
contract workers) employed by the Licensee.

Commission Recipients are persons who receive payments of
any type via SAP Incentive and Commissions Management.

WCM Plant is defined as a physical plant or a network location.

Service Transactions are defined as the total sum per annum of
tickets/cases, complaints, incidents, service contracts, warranty
claims and service orders per business support functional domain.

Financial Objects are defined as the number of financial objects
(sum of Group Account, Operational Account, Cost Element,
company, profit center, cost center) stored in the Master Data
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Governance system.

Hedge Volume refers to the volume of financial assets and/or
liabilities for which Hedge accounting of interest rate risk shall be
implemented. The larger the volume managed the more Hedge
functions will be needed.

Supplier Data Objects are defined as the number of active
supplier objects (vendors) sto
for Suppliero system

Customer Data Objects are defined as the number of active
cust omer objects stored i n t h
Customero system.

Product Data Objects are defined as the number of active
materi al objects (material, pr
Data Governance for Materialo

Custom Data Objects are defined as the numbers of all master
data objects stored in custom-build Master Data Governance
systems that are not of type Financials, Suppliers, Customers or
Materials. This is the sum of all user defined object of type things
(Contract, Location, Asset, Equipment, Contract, etc). A user
defined object is created using the Master Data Governance
framework.

Metrics Mainly Used with Line of Business and Industry
Portfolios

Accounts are defined as accounts (checking, savings and trading
accounts) or transactions (securities transactions (spot + forward
deals) and MM / FX transactions). Accounts in the context of the
SAP Capital Yield Tax Management are defined as the number of
accounts (e.g. checking, savings and trading accounts) that use
the CYT component to calculate taxes or identify tax exemptions.

Active Contracts are defined as an agreement between a utility
company and a business partner to provide electricity, gas, water,
sewage services or waste / cleaning services to the business
partner. Thereby a separate contract has to be set up for each
service provided (e. g. a utility company provides a business
partner with electricity, water and cleaning services, thus three
separate contracts have to be set-up). A contract is active if the
contract ending date is later or equal to the system date.

Active Partner Organizations are defined as the number of
active partner organizations with which a brand owner is doing
business.

Active Registered License Plates are defined as registered
vehicle License Plates that received an invoice during the last 12
months.

Ad sales value is defined as the total estimated value of all
advertising sales generated in SAP Advertising Sales for Media
per year.

Annual Public Sector Budget is defined as the total annual
public sector budget of an SAP customer (i.e. agency, institution,
program or department).

Annual Revenue and Expenses (for SAP Billing for Telecom)
are defined as the Annual Revenue received and Annual
Expenses paid (commissions, royalties, revenue share, etc.)
based on pricing and sales events processed through the SAP
Billing for Telecom. Revenue and Expenses are both positive
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values so that expenses do not net against revenue.

Annual Revenue and Expenses (for SAP Charging and Billing
for Banking) are defined as the Annual Revenue received and
Annual Expenses paid (commissions, royalties, revenue share,
etc.) based on pricing and transactions that are actually processed
by SAP Charging and Billing e.g. annual revenue and expenses
(commissions, royalties, revenue share etc.). Revenue and
Expenses are both positive values for this purpose i.e. Expenses
are not netted against Revenue numbers.

Annual Revenue and Royalties (for SAP Charging and Billing
for High Tech) are defined as the amount of Annual Revenue
Received and Royalties etc. based on pricing and sales events
processed through the SAP Charging and Billing for High Tech.
Revenue and Royalties etc. are both positive values which means
expenses do not net against revenue.

Average Processed Transactions/Trips/ per day (over 12
months) is defined as the number of transactions/Trips/Event
Detail Records/Billing Items per day passed either into
Convergent Invoicing or to Event Detail Records Billing. The
number of transactions per day is measured as the average
number of transactions over the last 12 months.

Backorder is defined as the average number of backorder tasks
processed in the backorder cockpit per calendar year.

Banking Commission Recipient is defined as a person who
receives payments of any type
business (existing commission contract).

Bank Cards are defined as the number of cards accounts (Credit
Cards, Check cards) that will be priced using the Price
Optimization solution on an annualized basis

Base & Remote Locations A base location is a central
warehouse or distribution center from which the remote locations
are supplied with spare parts and materials. Offshore facilities
(e.g. platforms) or remote on-shore facilities are examples for
remote locations in the Oil & Gas industry. Mines or processing
centers are examples for remote locations in the Mining industry.

Big Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
value of the leased asset (financed amount), 5 different ticket
sizes are defined for SAP Leasing. Big tickets are e.g. machines
for energy management, high-value cars, custom specific
machinery, printing machines, home automation (asset value of
100. 01D0OU 000 1) .

BOEPD Produced: BOEPD means Barrel of Oil Equivalent per
Day. It is a unit of measure used in the oil and gas industry that
allows aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per
day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in
consistent measurements. The conversion to BOEPD is provided
in the table below.

For BOEPD produced only the produced hydrocarbons are
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applicable. If pricing cannot be based on BOEPD Produced (new
ventures with no crude or gas production), the planned or
estimated production of the venture shall apply.

BOEPD produced in USA: BOEPD means Barrel of Oil
Equivalent per Day. It is a unit of measure used in the oil and gas
industry that allows aggregating the produced, scheduled or sold
quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic
meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD
is provided in the table below.

For BOEPD produced in USA only the hydrocarbons produced in
USA are applicable. If pricing cannot be based on BOEPD
Produced (new ventures with no crude or gas production), the
planned or estimated production of the venture shall apply.

BOEPD produced outside US: BOEPD means Barrel of Oll
Equivalent per Day. It is a unit of measure used in the oil and gas
industry that allows aggregating the produced, scheduled or sold
quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic
meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD
is provided in the table below.

For BOEPD produced outside US only the hydrocarbons
produced globally except the USA. If pricing cannot be based on
BOEPD Produced (new ventures with no crude or gas
production), the planned or estimated production of the venture
shall apply.

BOEPD scheduled/planned: BOEPD means Barrel of Oil
Equivalent per Day. It is a unit of measure used in the oil and gas
industry that allows aggregating the produced, scheduled or sold
quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic
meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD
is provided in the table below.

For BOEPD scheduled/planned only the scheduled/planned
hydrocarbons are applicable.

BOEPD sold: BOEPD means Barrel of Oil Equivalent per Day. It
is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
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hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per
day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in
consistent measurements. The conversion to BOEPD is provided
in the table below.

For BOEPD sold only the sold hydrocarbons are applicable.

Conversion rules: Metric Definitions listed above are based on the
metric BOEPD (Barrel of Oil Equivalent per Day). A customer
might want to use the packages for different oil products (e.g.
crude oil, refined products like gasoline, natural gas, or Liquefied
petroleum products - LPG) and/or measures in other unit-of-
measures (UoM) than barrels. In order to enable the conversion of
those products and UoMs into BOEPD, the following conversion
table can be used.

Conversion Factors:

To Convert
Crude Oil* tonnes kilolitres barrels US gallon  tonnes/
(metric) year
From Multiply by
Tonnes 1 1.165 7.33 307.86
(metric)
Kilolitres 0.8581 1 6.2898 264.17
Barrels 0.1364 0.159 1 42
US Gallons 0.00325 0.0038 0.0238 1
Barrels/day 49.8
*Based on worldwide average gravity.
From
Products barrels to tonnes to barrels kilolitres to tonnes tonnes to
tonnes kilolitres
Multiply by
LPG 0.086 11.6 0.542 1.844
Gasoline 0.118 8.5 0.740 1.351
Kerosene 0.128 7.8 0.806 1.240
Gasoil/ 33 75 0.839 1.192
diesel
Fuel oil  0.149 6.7 0.939 1.065
To Convert
Natural Gebillion billion million million trillion million
& LNG cubic cubic tonnes oil tonnes British barrels oil
meters feet equivalent LNG thermal  equivalent
NG NG units
From Multiply by
1 billion 1 35.3 0.90 0.73 36 6.29
cubic mete
NG
1 billion  0.028 1 0.026 0.021 1.03 0.18
cubic feet
NG
1 million 1.111 39.2 1 0.805 40.4 7.33
tonnes oil
equivalent
1 million 1.38 48.7 1.23 1 52.0 8.68
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tonnes LN(

1 trillion  0.028 0.98 0.025 0.02 1 0.17

British
thermal
units

1 million 0.16 5.61

barrels oil
equivalent

1 metric tonne = 2204.62 Ib. = 1.1023 short tonnes

1 kilolitre = 6.2898 barrels

1 kilolitre = 1 cubic meter

1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu

1 kilojoules (kJ) = 0.239 kcal = 0.948 Btu

1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kwWh) = 860 kcal = 3600 kJ = 3412 Btu

OGSD User: A SAP Oil & Gas Secondary Distribution user is a
user working with one or more SAP OGSD transaction codes.

Business Partner

Business Partners for SAP In-House Cash are defined as active
business partner master records with financial transactional data
within the last 2 years. Active business partners are the relevant
subsidiaries, headquarters and external banks. External banks are
defined as banks to be used for cash transfer between the In-
House Cash Center (Headquarter) and the external bank.

Business Partners for SAP Bank Communication Management
are defined as active business partner master records with
financial transactional data within the last 2 years. Active business
partners are the relevant customers and vendors with financial
transactional data within the last 2 years.

Business Partner for SAP Constituent Services for Public Sector is
defined as a constituent or a grant applicant.

Business Partner for SAP Payment Processing for Public Sector
and SAP Receivables and Payables Management for Public
Sector is defined as a constituent, organization or company.

Business Partner for SAP Tax and Revenue Management for
Public Sector is defined as a constituent, a taxpayer, a tax agent /
tax accountant. Citizens accessing the above packages for a
strongly restricted set of tasks (i.e. viewing of documents, change
of address, paying of bills and confirmations of delivery and e-
filing) do not require a user license.

Cash Control Points are defined as the number of cash control
points like bank offices (branches), ATMs, central vaults and
central bank vaults modeled and used for planning the currency
network demand and supply in APO (Advanced Planning and
Optimization).
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Claims Cases are defined as the number of new claims created
in Claims Management during a one year period.

Classified ads are defined as the number of advertisement
versions designed with the SAP ad editor in a one year period.

Commodities Sold is defined as the number of commodities sold
(e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal,
Lead) as modeled in SAP ERP.

Consumer Loans is defined as the number of Consumer Loans
(Auto Loans that will be priced using the Price Optimization tool,
on an annualized basis.

Contract Account for SAP Customer Financial Management for
Utilities and SAP Customer Financial Management for Wholesale
Utilities is defined as an account in which posting data for
contracts or contract items are processed for which the same
collection/payment agreements apply.

Contract Account for SAP Customer Financials Management for
Telecommunications and SAP Convergent Invoicing for
Telecommunications is defined as an account in which posting
data for contracts or contract items are processed for which the
same collection/payment agreements apply. Pricing is based on
maximum number of Contract accounts in master file.

Contract Account for SAP Bill-to-Cash Management for Postal and
SAP Bill-to-Cash Management for Postal, option for convergent
invoicing: A contract account in this context is defined as an
account in which posting data for contracts or contract items are
processed for which the same collection/payment agreement
applies. Pricing is based on the maximum number of contract
accounts in the master file. Contract accounts are customer sub-
ledgers to accumulate open items and payments. Per customer
various accounts may be used.

Corporate Accounts are defined as the number of Corporate
Accounts. Corporate Accounts are high value and highly
individualized deposits and payment products for the corporate
market, often part of hierarchical account structures / groups.
Pricing typically on basis of account group not based on single
accounts (e.g. cash pooling). Corporate Accounts can be included
in a master contract and in this case can be managed by a SAP
for Banking application or via an external system.

Corporate Customers are defined as the number of Customer
Files, which is the number of business partners (customers,
prospects, contacts, etc.); distinguished between Retail
Customers, Corporate Customers and Bank Employees (in case
of Employee Help Desk); all business partners related to/relevant
for the planned usage of the solution (specific department/branch,
customer group, etc.) need to be counted. In case of Employee
Help Desk (using SAP Solution Manager) this metric needs to be
applied for the help desk staff. For employees only reporting
problems an Employee User will be charged.

Corporate Loans are defined as highly individualized loans
products for the corporate market with a high value.
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Customer is defined as the number of active partner records in
data base.

Customers Marketed to is calculated as: The nhumber of unique
customers who have been part of any active (released) campaign
in a given calendar year PLUS the number of unique, active
members in loyalty programs in a calendar year.

A member is considered active as long as the status of their
membership record is fAactiveo
of the number of activities recorded by them.

Dead Weight Tons (DWT) are defined as the amount of weight a
ship is carrying or can safely carry. For other modes of
transportation, a DWT corresponds to a Ton.

Deposits are defined as the number of deposits accounts
(Saving, Money Market, Checking, CDs etc) that will be priced
using the price Optimization solution on an annualized basis.

Derivatives are defined as a financial instrument whose value is
based on another security.

Device is defined as a Point of Sales Device, or Mobile Device for
Mobile POS application.

Employees Scheduled is defined as the maximum number of
employees that need to be considered during a scheduling run.

Equipment Items are defined as equipment master records. Each
equipment master record which is assigned to Equipment and
Tools Management (ETM) is counted for pricing. An equipment
master record can be configured as a single item (e.g. a crane), or
as a -pauttiequi pmentd (whi c hiling ¢
machines in inventory), in both cases only one equipment master
record is counted for pricing.

Events are defined as the maximum number of event data
records that are processed and stored in database over a one
year period.

Finished Items are defined as the total number of additional
finished items created or maintained per year by the customer. A
finished item represents vehicles and major assemblies, like
engines, axles, and transmissions. Warranty claims, which are
created by Dealer Business Management DBM service orders,
sent or received out of the SAP DBM system and which are not
further processed, are covered. In case of extended use of
warranty functionalities this exception is not applicable. Pricing of
warranty claims (service reque
Aftersales Support for Automot

Finished Products are defined as the number of finished items
planned in the rapid planning matrix, sequencing table and / or
model mix planning.

Full-time Equivalent (FTE) is defined as both employees who are
employed by the licensed organization and non-employees who
may be engaged on emergency related activities, either on a
temporary or permanent basis and who are tasked, deployed or
managed by the licensed organization for the purposes of disaster
or emergency management.

Full Time Registered Students or Equivalents is defined as:
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T  Number of Full-time Students: i.e. Student who are
registered for a full course load for the current academic
year at the institution.

1 Number of Equivalents of Full-time Registered Students
(for example, a Part Time student could represent a
fraction of a Full Time student).

Fundable Assets are defined as Funding Workplace, Mortgage &
Leasing.

Funded Assets are defined as all contracts (leasing, loans etc)
managed by SAP Funding Management which are currently
refinanced. In this context, the effective amount is the sum of alll
refinancing transactions in st

Gross written premium (GWP) of an insurance company is
defined as the total gross premiums of a fiscal year, insofar
processed by the SAP solution.

Gigawatt (GW) is defined as the measurement of installed
capacity. Installed capacity is the maximum production capacity of
a plant based on the rated capacity. For a power plant both the
electrical power as well the thermal power has to be considered.
The installed capacity of a power plant is measured in Watt and
commonly used as Megawatt (MW) or Gigawatt (GW).

Home Equity Products are defined as the number of home
equity loans and lines (such as HELOC, HEL, and FRLO) that will
be priced using the price Optimization solution on an annualized
basis.

High Value Loans: Number of High Value Loans. High value
loans normally have a complex structure and a high level of
individualization on customer level in the area of corporate
banking. They are possibly included in refinancing via
syndications.

Interaction Records are defined as the total number of
interaction records created per year by the SAP CRM interaction
center.

Joint Venture is defined as a contractual agreement joining
together two or more parties for the purpose of executing a
particular business undertaking. All parties agree to share in the
profits and losses of the enterprise. The maximum number of Joint
Ventures per year needs to be considered.

License Revenue is defined as the annual value that a company
creates from intellectual property license monetization that is
handled within the SAP IPM system. License Revenue includes
financial validation for deals which is implemented in SAP IPM but
does not result in an incoming payment e.g. barter deal.

Limit Sets are defined as the number of current Limit sets that are
used in the system.

Loans Volume in Balance Sheet: Loans Volume in Balance

Sheet.

Logistic Locations are defined as plants, distribution centers,
customers and suppliers/vendors modeled in SAP APO
(Advanced Planning and Optimization) where products or
resources are planned.
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Location w. Customer Collaboration scenario is defined as a
piece of master data that needs to be defined when implementing
and using the system. Location refers to any e.g. plant,
warehouse, distribution center involved in the collaboration that is
part of the collaboration business processes covered within
Customer Collaboration. This includes all customer locations, that
e.g. receive goods, and all supplier locations, that e.g. ship goods,
or locations that are otherwise necessary to define in the system
when running the Customer Collaboration scenarios.

Location w. Outsourced Manufacturing scenario is defined as
a piece of master data that needs to be defined when
implementing and using the system. Location refers to any e.g.
plant, warehouse, distribution center involved in the collaboration
that is part of the collaboration business processes covered within
Outsourced  Manufacturing.  This includes all contract
manufacturer owned and managed locations as well as all
customer side locations that e.g. receive goods or are necessary
to define in the system when running the Outsourced
Manufacturing scenarios.

Location w. Quality Collaboration scenario is defined as a
piece of master data that needs to be defined when implementing
and using the system. Location refers to any e.g. plant,
warehouse, distribution center involved in the collaboration that is
part of the collaboration business processes covered within
Quality Collaboration. This includes all supplier owned and
managed locations as well as all customer side locations that e.g.
receive goods or are necessary to define in the system when
running the Quality Collaboration scenarios.

Location w. Supplier Collaboration scenario is defined as a
piece of master data that needs to be defined when implementing
and using the system. Location refers to any e.g. plant,
warehouse, distribution center involved in the collaboration that is
part of the collaboration business processes covered within
Supplier Collaboration. This includes all supplier owned and
managed locations as well as all customer side locations that e.g.
receive goods or are necessary to define in the system when
running the Supplier Collaboration scenarios.

Location w. Lean Manufacturing scenario is defined as all
partner locations (both customer locations and supplier locations)
in the master file of the SNC solution (ICH), as well as all
connected JIT/JIS-partners (Just-in-time/Just-in-sequence) in the
table JITCU. Each licensed partner location additionally contains
50.000 in-bound JIT/JIS calls per year. In this case the connected
Partner locations / partners are counted per plant of the customer
to calculate the license fee (e.g. 2 supplier plants of one company
shipping to one customer plant is to be counted as 2 partner
locations).

Maintenance Object is defined as all objects defined in the MSP
(Maintenance and Service Planning) master file (major assemblies
such as aircraft, engine).

Marketing Transactions are defined as the number of active
campaigns defined within the SAP CRM system plus the number
of active Market Development Funds (MDF) program
memberships per year. An active MDF program membership is
one in which a partner has submitted at least one MDF initiative
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request in that year.

Medium Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
financed amount, 5 different ticket sizes are defined for SAP
Leasing. Medium tickets are e.g. trucks, big cars, construction
equi pment and forkliftts500QagBG8e@t:

Mortgages are defined as the number of mortgage accounts that
will be priced using the Price Optimization solution on an
annualized basis.

Micro Loans are defined as highly standardized, low value loans,
given by a bank or other institution in emerging countries. Micro
loans can be offered, often without collateral, to an individual or
through group lending.

Micro Saving Accounts are defined as highly standardized
deposit services that allow people to store small amounts of
money for future use, often without minimum balance
requirements. It cannot be a fixed deposit account.

Number of Cases per year are defined as the related information
around a specific event that is processed by a case manager. As
a related concept a case would be the information maintained in a
physical file folder that is now maintained as a record in the SAP
system.

Number of Loyalty Members in the SAP CRM system is defined
as the actual 12 months average number.

Number of Partner Organizations is defined as the number of
partner organizations maintained in the SAP CRM system.

Number of Records is defined as the actual 12 months average
number of business partners and marketing prospects maintained
in the SAP CRM System.

Number of Sales Employees are defined as the total number of
employees (including contract workers) and business partners
using the SAP CRM Sales software.

Objects are defined as contracts for financial products that are
sold in the retail market and in OTC (over-the-counter) trading
(examples: loans, credit facilities), and standardized products that
can be bought and sold in an open market (stock exchange) (e.g.
Shares, Listed Options, Bonds).

Outpatient Days in Year: One Outpatient Days is counted when
one patient has been treated as an outpatient in one calendar day,
independently of the quantity of work done on that day and on
how the work was documented in the SAP system (in one or more
treatment cases, and within cases as one or more visit
movements).

Page Views (per year) are defined as the number of times a web
page has been successfully serv
month) as recorded by the log files of the web server. Only web
pages, served to the SAP server count towards this metric.

P/C/S Cashflow Based: Cash flow based loans except retail
loans are defined as:

1. Private Banking / Complex Individual / SME Banking /
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Mortgages include products with a certain level of
personalization on customer level for individuals and
small/medium enterprises.

2. Corporate loans are highly individualized loans products for
the corporate market and can also have a complex structure.

3. Securities positions

Participant is defined as a member of an Access Control Context,
or a user utilizing Business Contex Viewer, creating/updating
Engineering Records, utilizing Recipe Management for an user
actively using the Status&Action Management.

Patients treated in Year: Number of patients treated in one
calendar year in the institutions supported by the SAP system.
Patients are only counted once, no matter how many times they
are treated in the hospital within the year.

Persons in treated Population is defined as the number of
persons belonging to the population that is treated in the
healthcare network to which the Software is applied.

Physical Locations are defined as all mines, concentrators,
processing plants, smelters, refineries, distribution centers (stock
piles), and ports.

PoD (Point of Delivery) with an advanced active meter
assigned. A Point of Delivery (PoD) is the point to which a utility
service or other service is supplied. A meter is advanced if it
supports bidirectional commun

met er 0); a met erusinthe systemihasdeen det
to factived (usually done aft
show the meter is ready); a me

been built into an installation and this installation has been
assigned to the PoD.

Postal Items are defined as the number of event handler records
created by postal objects like parcels, registered mail and alike
that are processed and stored in the database over a one year
period. This does not include Mail containers like mailbags, postal
totes, palettes etc.

Process is defined as the number of jobs or processes that can
be run through the licensed Software concurrently.

Production Tons: Production Tons is defined as the production
volume over the period of a year.

Small Plant: is defined as a plant with up to 500 employees: A
plant is a physical site owned or operated by an enterprise
supported by the Software. Employees per plant are all
employees and contractors working in the plant.

SAP Product Structure Synchronization: Every outsourced
manufacturing plant will be considered as small plant. An
outsourced manufacturing plant is a physical site owned or
operated by a supplier or partner who is part of the engineering to
manufacturing scenario supported by Product Structure
Synchronization.

Midsize Plant is defined as a plant with 501 up to 5.000
employees. A plant is a physical site owned or operated by an
enterprise supported by the Software. Employees per plant are all
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employees and contractors working in the plant.

Large Plant is defined as a plant with more than 5.000
employees. A plant is a physical site owned or operated by an
enterprise supported by the Software. Employees per plant are all
employees and contractors working in the plant.

For SAP Operations Management for Mining: Plants are mines,
concentrators, processing plants, smelters, refineries, distribution
centers (stockpiles) and ports. Employees include own employees
in the operations, contractors, administration and maintenance
staff.

PoDs: PoD (Point of Delivery) is the point to which a utility service
or other service is supplied.

Portfolio Budget managed with SAP Business Planning for T&L
or SAP New Product Development and Introduction for CP is
defined as the total annual (calendar or fiscal year) budget of
combine d fflacti veo portf ol i o Busitessrr
Planning for T&L or SAP New Product Development and
Introduction for CP.

Point of Sales (POS) is defined as a physical store or shop-in-
shop. Pricing is based on the total number of POS entries in the
master file.

POS Transactions: Annual number of sales orders based on
one-order documents which are triggered by the SAP CRM
system and PoS (Point-of-Sale) transaction line items which are
executed in the SAP CRM system.

Private Banking / SME Accounts: Private Banking /SME
Accounts are defined as the number of Private Banking / SME
Accounts. Deposits account products with a certain level of
individualization on customer. Private Banking / SME Accounts
can be included in a master contract and in this case can be
managed by a SAP for Banking application or via an external
system.

Private Banking, Complex Individual, SME Loans: Number of
Private, Complex Individual or SME Loans. This business type
covers the management of products with a certain level of
personalization on customer level for individuals and
small/medium enterprises. The product spectrum covers the same
type of product as retail banking, but having a higher complexity,
higher level of individualization and value.

Public Sector Spend Budget: Annual public sector spend budget
as published records of budget year procurement obligations.

R&D Spend Volume: Annual expenditure of company or relevant
business units on R&D activities from financial statements,
including headcount, equipment and related projects.

Retail Accounts: Number of Retail Accounts. Retail Accounts are
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standardized deposits products with simple structures and small
value for the mass market. Internal accounts are also to be
classified as retail accounts. Retail Accounts can be included in a
master contract.

Retail Accounts plus Retail Loans are defined as the sum of all
retails accounts and retail loans:

Retail Accounts: Number of Retail Accounts. Retail Accounts are
standardized deposits products with simple structures and small
value for the mass market. Internal accounts are also to be
classified as retail accounts. Retail Accounts can be included in a
master contract.

Retail Loans: Number of Retail Loans. Retail loans are
standardized loan products for the mass market segment of
individuals. The product spectrum normally covers loans with
simple structures and small values.

Retail Cashflow: Cash flow based retail loans are defined as
standardized cash flow based loan products for the mass market
segment of individuals. The product spectrum covers loans with
simple structures and small values for financing consumer
products, auto/cars and voyages.

Retail Customers: Number of Customer Files = number of
business partners (customers, prospects, contacts, etc.);
distinguished between Retail Customers, Corporate Customers
and Bank Employees (in case of Employee Help Desk); all
business partners related to/relevant for the planned usage of the
solution (specific department/branch, customer group, etc.) need
to be counted.

In case of Employee Help Desk (using SAP Solution Manager)
this metric needs to be applied for the help desk staff. For
employees only reporting problems an Employee User must be
licensed.

Retail Loans: Number of Retail Loans. Retail loans are
standardized loan products for the mass market segment of
individuals. The product spectrum normally covers loans with
simple structures and small values.

Rights Spend: is defined as the total amou n t of a
annual expenditure for the acquisition of intellectual property
rights. Rights Spend includes financial validation of deals which
are implemented in SAP IPM but do not result in outgoing spent
e.g. barter deals.

Sales Employees using SAP sales are defined as the total
number of employees (including contract workers) and business
partners using the SAP CRM Sales Software.

Sales Orders are defined as the annual number of sales orders
based on order documents which are executed in and triggered
from SAP CRM.

Sales Value is defined as the total estimated sales value
generated in SAP Product Sales and Distribution for Media per
year.

Secured Corporate Receivables are defined as highly
individualized receivables (1o
corporate market, managed either by a SAP for Banking
application or in an external system, secured by one or more
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collateral objects.

Secured Micro Loans are defined as a small amount of money
loaned to a client by a bank or other institution, offered with a
collateral, to an individual or through group lending.

Secured Private Banking, Complex Individual, SME
Receivables are defined as receivables (loan, credit, facility) with
a high level of individualization on customer level, managed either
by a SAP for Banking application or in an external system,
secured by one or more collateral objects.

Secured Retail Receivables are defined as standardized
receivables (loan, credit, facility, etc.) product for the mass market,
managed either by a SAP for Banking application or in an external
system, secured by a collateral object.

Service Inquiries are defined as the annual number of service
related inquiries; including service process types: complaints,
service orders, service incidents, service requests, repair order
request for changes, warranty claims & problems.

Service Parts Inventory is defined as the current value of service
parts stock inventory at the balance sheet key date, in accordance
with the ruling accounting principles.

Service Requests and Warranty Claims are defined as the
number of service related inquiries per year, including service
process types: complaints, service orders, service incidents,
service requests, repair order request for changes, warranty
claims & problems plus the number of warranty claims (processed
within ERP).

Shipment is defined as a physical shipment of cargo from origin
to destination. Shipments are consolidated shipments as
represented in the software in a one year period.

Logistic Service Providers: Shipments are consolidated shipments
(orders/bookings/jobs or item lines) as represented in the system
in a one year period. The industry terms "bill of lading" (road, air or
sea) also refers to a shipment within the SAP system.

Mill  Products: Shipments are consolidated shipments as
represented in the system in a one year period .In the mill
products industry, shipments correspond to deliveries, shipments,
containers, trucks or railcars.

Consumer Products: Shipments are consolidated shipments as
represented in the system in a one year period. In the consumer
products industry, shipments correspond to deliveries, orders or

loads (=vehicles).

Postal: Shipments are consolidated shipments as represented in
the system in a one year period. Deliveries are always considered
as freight units. Additional to the deliveries, also containers,
handling units, orders, vehicles or packets can be freight units.
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Small Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
financed amount, 5 different ticket sizes are defined for SAP
Leasing. Small tickets are e.g. small cars, medical devices, IT
equi pment (asset-50a00@ of.5.00

Spare Parts Material Master Records are defined as the current
value of service parts stock inventory at the balance sheet key
date, in accordance with the ruling accounting principles.

Spend Volumei s defined as the
annual expenditure for the procurement of all direct and indirect
goods and services.

When licensing SAP BusinessObjects Electronic Invoicing for
Brazil (NFE-Inbound), only Spend Volume in Brazil is to be
considered.

Subscriptions are defined as an agreement between the
customer and the provider for the access to or use of a service
provided under certain terms and conditions. One customer or
subscriber could have one or many different subscriptions for
different or similar services.

In a bundle, every included main service subscription counts as 1
subscription (e.g. in a Triple Play bundle with Mobile, Internet
Broadband and IPTV services, 3 subscriptions would be charged).
For any Electromobility service this is an active subscription

Syndicated Loans: Syndicated Loans on a wholesale basis, i.e.
big tickets (e.qg. for infrastructure projects).

Telecom Orders are defined as the total annual number of
telecom orders and subscriptions (for individual service products
or bundles), change processes (e.g. tariff or subscription changes)
and cancellations.

Titles are defined as the Number of titles actively managed during
the last three years period, as reported by the publisher.

Tonnage Produced: maximum tonnage produced on one day.

Trips/vehicle related services (per day) are defined as the total
number of transactions per day processed by the convergent
charging system, which are defined as pricing outputs (where one
input as Event Detail Record/Billable item can generate one or
several pricing outputs). In case several parties participate to the
Trip/vehicle related service, the additional transactions triggered
by the SAP Convergent Charging engine for settlement purposes
need to be counted in addition to the original transactions.

Transaction per Day: Transactions per day are defined as the
total number of transactions per day processed by the convergent
charging system, which are defined as pricing outputs (where one
input can generate one or several pricing outputs)

The amount of Transactions per Day licensed must be sufficiently
large to accommodate for peak load days, i.e. on any given day of
the year the actual Transactions per Day volume of pricing outputs
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must be less than or equal to the licensed Transactions per Day
volume.

Prepaid Telecommunications: Pricing or charging outputs for
accounts that have paid or were paid in advance for the services
consumed.

Postpaid Telecommunications: Pricing or charging outputs for
accounts that will pay or be paid for the services consumed after
invoice or payment statement generation.

Travel Claims are defined as any Trip or Expense Report that is
entered into SAP TM and submitted for claim.

Vehicles: Number of finished items ordered in one year. Finished
items are vehicles and major assemblies like engines, axles, and
transmissions.

Very Big Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
financed amount, 5 different ticket sizes are defined for SAP
Leasing. Very big tickets are e.g. ships, power stations, oil
platforms, aircrafts, complex IT projects (asset value of > 500.000
a) . .

Very Small Tickets: Very small Tickets are defined as the
number of objects (assets or services without asset) financed in
leasing contracts in one calendar year. Based on the financed
amount, 5 different ticket sizes are defined for SAP Leasing. Very
small tickets are e.g. PC, laptops, copy machines, printers (asset
value -6f 0000G0U0) .

Weighted Size of Organization in FTE: The weighted size of the
organization reflects the number of Full Time Equivalents (FTEs)
employed in the organization i including military and civilian
personnel & reserve.

Warehouse is defined as a building, room, or area within a factory
or place of business that is used for storing merchandise, raw
materials, or parts (semi-finished products).

Small Warehouse is defined as a Warehouse with up to 5.000
delivery items per day. A Warehouse is a building, room, or area
within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is
the individual inbound or outbound delivery line item of the actual
delivery for a goods receipt or a goods issue, which may consist of
material, quantity, location specification, put-away or picking date,
and batch.

Midsize Warehouse is defined as a Warehouse with 5.001 up to
35.000 delivery items per day. A Warehouse is a building, room,
or area within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is
the individual inbound or outbound delivery line item of the actual
delivery for a goods receipt or a goods issue, which may consist of
material, quantity, location specification, put-away or picking date,
and batch.
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Large Warehouse is defined as a Warehouse with more than
35.000 delivery items per day. A Warehouse is a building, room,
or area within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is
the individual inbound or outbound delivery line item of the actual
delivery for a goods receipt or a goods issue, which may consist of
material, quantity, location specification, put-away or picking date,
and batch.

Web Channel User is defined as employees of external Business
Partners who are solely authorized to perform Business to
Business sales and/or service management and/or user
maintenance activities supported by the web channel software.

Metrics Mainly Used with SAP NetWeaver

CPU: Every CPU that runs at least parts of the licensed software
is considered in its entirety.

When counting physical CPUs, each core of a physical CPU that
runs at least parts of the licensed software, including those that
are temporarily assigned or scheduled to cover peak processing,
is considered and counted.

When counting virtual CPUs, each core of a virtual CPU that runs
at least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is
considered and counted. If the software will run in a pure virtual
environment, physical CPUs will not be considered.

CPU metric value calculation: For each CPU, the first processor
core shall be multiplied by 1, and each incremental processor core
is multiplied by 0.5. The sum for all CPUs shall then be rounded
up to the next whole number.

Adapter Type: Backend Applications Adapters need to be
licensed per adapter usage type (i.e connectivity to Oracle, Siebel,
etc.) irrespective of the number of installations or connected
systems; no matter whether the adapter is used together with an
SAP solution requiring SAP Pl or used in a custom developed
scenario.

GB per Month is the overall message volume expressed in
Gigabytes (GB) per month, which is processed by the respective
SAP Application.

Installation: An installation is defined as an instance of the
software installed at a designated device.

Blade memory is defined as memory of the blade.
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EDI Relation is defined as a unigue relation between with a
partner per business document type & format sent or received
using at least one component of the B2B add-on. An EDI relation
is counted per integrated partner (e.g. sender, receiver),
document type (e.g. orders, invoice) & format (EDIFACT, custom)
and direction (inbound, outbound). For example if 10 partners use
the EDIFACT purchase order inbound and EDIFACT purchase
order outbound document then 20 partner EDI relations would be
counted. When integrating with a B2B hub (such as Ariba, GXS,
Sterling Commerce) or an EDI portal the locations of the
addressed partner are behind t
In this case not one EDI relation with the hub will be counted but n
EDI relations with the final addressed partner.

External Community Members are either non-employees of
organizations such as schools, universities, charities or
governmental entities or business third parties including, but not
limited to, customers, employees of distributors and suppliers who
are licensed to access solely the SAP Enterprise Portal software.
External Community Members are not allowed to access other
SAP software and their respective components. Business third
party employees participating in collaborative business scenarios
that require access beyond SAP Enterprise Portal software need
to be licensed as Named Users for the respective SAP software.

Business Partner Objects are defined as the numbers of all
business partner type objects stored in the Master Data
Management system. This is the sum of all supplier objects, as
well as any user defined object of type business partner (Vendor,
B2B Customer, B2B Contact, Employee, Business Partner, etc.)
User defined objects are created using the MDM tool for
management within the MDM repository. A Business Partner is a
natural person within an organization, a group of persons within
an organization, or an organization itself that has any kind of a
business relationship with a company.

Consumer Objects are defined as the total numbers of all
consumer type objects stored in the Master Data Management
system. This is the sum of all B2C Customer, B2C Contact,
Citizen objects, plus the total number of any additional Consumer
type user defined object. User defined objects are created using
the MDM tool for management within the MDM repository. A
consumer is a natural person or a group of persons (e.g.
household) that has any kind of business relationship with a
company.

Master Data Objects are defined as the total number of all
master data objects stored in the SAP NetWeaver Master Data
Management system, plus the total number of all master data
objects stored in the SAP Master Data Governance System.

Product and Other Data Objects are defined as the numbers of
all master data objects stored in the Master Data Management
system that are not of type Financials, or Business Partner. This is
the sum of all material objects, as well as any user defined object
of type things (Product, Article, Contract, Location, Asset, etc).
User defined objects are created using the MDM tool for
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management within the MDM repository.

Product in Data Cache: The price is based on the number of
products in the Product Data Cache

Internal User Identifiers are defined as the total number of
individuals working inside the Licensees organization (employee,
contract worker and outsourcer), whose credentials and/or user
information is managed by the functionality of the licensed
Package.

External User Identifiers are defined as the total number of
individuals being external to the Licensees organization (other
than employee, contract worker and outsourcer), whose
credentials and/or user information is managed by the functionality
of the licensed Package.

Records are defined as the total number of leading SAP business
objects and/or the number of cases in SAP NetWeaver Folders
Management. Archived Records (records attached to archived
business objects) are not counted. A leading object is the object
the record refers to.

When SAP NetWeaver Folders Management is used to manage
employee files, employees managed in the SAP HCM system are
the leading object to be counted. When it is used for billing,
creditors and debtors are the leading objects to be counted. When
it is used in SAP Real Estate Management, real estate objects
(including but not limited to real estate contracts, business entities,
buildings, pieces of land, rental objects architectural objects, and
parcels of land) are the leading objects to be counted. When it is
used to manage changes of equipment by utilizing cases, the
number of change requests is counted.

Port is defined as a communication channel.

Recipients are defined as the number of individuals receiving
reports from the licensed software.

Decommissioned Systems are defined as the number of
systems that are retired using SAP NetWeaver Information
Lifecycle Management.

Service Calls are defined as the total number of HTTP request
per calendar year which are processed by SAP NetWeaver
Gateway Server. Metadata requests and requests from SAP
Software that contains SAP NetWeaver Gateway runtime software
are not counted.

LVM Instances are defined as the primary application server used
for central application services of the managed SAP application,
including the enqueue and message services (e.g. the central
instance), any SAP Web AS instances associated with the
managed SAP application that is not the central instance (e.g.
dialog instances), the primary database of the managed SAP
application (e.g. database instance), or any occurrences of TREX
or LiveCache associated with the managed SAP application.

For the copy/clone/refresh option, only the primary system
database of the source systems are counted. In cases where
multiple databases are configured for the managed systems (e.g.
shadow DB, DB cluster, LiveCache, etc.), then only one database
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is counted, regardless of which ones or how many are configured.

For third-party (e.g. non-SAP applications) and custom developed
applications the entire application is defined as a single LVM
instance in  SAP NetWeaver Landscape Virtualization
Management, regardless of the software architecture for that
application.

Metrics Mainly Used with SAP HANA

Gigabytes of Memory are defined as the total amount of memory
that may be used by the HANA Software, as measured in
gigabytes. Each unit of HANA licensed contains 64 Gigabyte
memory.

Metrics Mainly Used with General Supplementary Products

Customer Interactions are defined as the number of agent-
assisted or self-service customer interactions with one or more
recommendations made by the RTOM engine per annum. RTOM
recommendations might be cross-sell, up-sell or next best action
recommendation.

Installations for Enterprise Project Connection are defined as
the number of i ns tpeotiucta(e.d. theinsimbero
of 36rd party project system i
SAP systems)

Portfolio Budget managed with SAP Portfolio and Project
Management (through Resource and Portfolio Management
capabilities)is defined as the total annual (calendar or fiscal year)
budget of combi ned fAactiveo portfoli
Portfolio and Project Management (through Resource and
Portfolio Management capabilities).

Contracts are defined as the total number of contracts the
company plans to address within the application. The total number
of contracts is the number of contracts used in all functions
including procurement, sales, legal, partner management, HR,
real estate, and all other functions of the organization.

Work-Center is designed as a "Kanban Work-Center" or a
"Pacemaker Work-Center". A Work center can be "single"
resource or a "group of resources" where a single schedule is
created for the line.

Auto-ID Site is defined as a physical location identified by a street
address where device(s) are capturing and transmitting data,
connected with Auto-ID Enterprise and\or Auto ID Infrastructure
software. Multiple separate physical structures with no common
walls and which have the same street address will be considered
separate sites.

Database Size is defined as the database size of the productive
system and is calculated individually for each system (i.e., each
ERP, Bl and CRM system). In the case of SAP NetWeaver
Information Lifecycle Management, Database Size is defined as
the total database size of productive SAP system where SAP
NetWeaver ILM Retention Management is run.

Resources are defined as uniquely identified users or pieces of
equipment, including machines, tools and scanners that directly or

indirectly feed data to or accesses data from the SAP
Manufacturing Execution System.
Recommendations are defined as the total number of

recommendations created by the RTOM system in a calendar
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year.

Employees (SAP MIl) are defined as the total number of
employees in those plants and supporting locations using SAP
MIl, and where employees are workers, mobile workers,
contractors or partners associated with those plants/locations.

BCM multi-channel User is defined as the user (agent and/or
supervisor) who works in a contact center environment and
handles incoming contacts through multiple communication
channels (voice, email and chat) and/or handles outbound
campaign calls and/or uses supervisor tools to supervise contact
center agents.

BCM voice-only User is defined as the user (agent) who works in
a contact center environment and handles incoming contacts
through voice channel only or handles outbound campaign calls
only.

BCM personal-telephony User is defined as the user who uses
the system for office telephony only without access to contact
center capabilities.

BCM reporting User is defined as the total number of users
(multi-channel user, voice-only user and personal telephony user)
in the SAP Business Communications Management customer
system that are collected for communication statistics.

BCM Rapid Deployment Edition User is defined as the user
(agent and/or supervisor) who works in a contact center
environment and handles contacts through voice channel only and
views predefined communication statistics within a predefined
SAP Business Communications Management Rapid Deployment
customer system.

Defined Business Transactions are defined as the annual
number of service related transactions; including service process
types: service incidents, service requests, problems, request for
changes and knowledge article.

Accumulated Database Size is defined as the database size of
all productive SAP systems where the customer will use SAP
Landscape Transformation.

Items per configuration is defined as the amount of line items in
the CRM quotation that have been generated using the solution.

Tons per year for SAP Commodity Sales & Procurement for
iron ore, steel and coal are defined as the maximum of the sales
or purchasing volume for the following commodities: Iron Ore,
steel, coal.

Barrels of Oil Equivalent per day ("BOEPD") for SAP
Commodity Sales & Procurement for oil, oil equivalent and
gas are defined as the maximum of the sales or purchasing
volume for the following commodities: crude oil, natural gas, Nat
Gas Liquids NGL, ethanol, gasoline, jet fuel / kerosene, heating
oil.

Tons per year for SAP Commodity Sales & Procurement for
base metals, cereals and sugar are defined as the maximum of
the sales or purchasing volume for the following commodities:
tungsten, molybdenum, tantalum, magnesium, cobalt, bismuth,
cadmium, titanium, zirconium, antimony, manganese, beryllium,
chromium, germanium, vanadium, gallium, hafnium, indium,
niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn,
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rice, sugarcane.

Tons per year for SAP Commodity Sales & Procurement for
alu, grains and other major crop are defined as the maximum of
the sales or purchasing volume for the following commodities:
Aluminum, oats, barley, rye, potatoes, cassava, soybeans.

Tons per year for SAP Commodity Sales & Procurement for
non-ferrous base metals are defined as the maximum of the
sales or purchasing volume for the following commodities: copper,
lead, zinc.

Tons per year for SAP Commodity Sales & Procurement for
coffee, oilseeds, meat, dairy are defined as the maximum of the
sales or purchasing volume for the following commodities: coffee,
rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal,
live cattle, feeder cattle, lean hogs, pork bellies, CME milk, butter,
fruits & vegetables, cotton, jute, orange juice, apple juice
concentrate, sugar, lumber, tobacco, rubber.

Tons per year for SAP Commodity Sales & Procurement for
tin, nickel, cocoa and tea are defined as the maximum of the
sales or purchasing volume for the following commodities: tin,
nickel, cocoa, tea.

Ounces per year for SAP Commodity Sales & Procurement
for silver are defined as the maximum of the sales or purchasing
volume for the following commodities: Silver.

Ounces per year for SAP Commodity Sales & Procurement
for precious metals except silver are defined as the maximum
of the sales or purchasing volume for the following commodities:
gold, platinum, palladium, ruthenium, rhodium, osmium, iridium.

External Learners are defined as external (non-customer
employees) learners booking at least one course in a year.

Device model is defined as all devices which belong to a product
model family from a particular hardware provider

Metrics Mainly Used with Third Party Supplementary
Products

Process servers are defined as each server (real or virtual)
where scheduled jobs are to be managed.. A process server is
required for every single connected application, server or
operating system (OS) instance (virtual or physical) with a unique
identification on which processes are executed that need to be
monitored, managed and controlled. For each process server
purchased the customer is provided with 1 production and 3 non-
production environments (i.e. 1 for fail-over for the production
instance, 1 for development and 1 for test).

Invoice is defined as each item that flow thru the cockpit for
reconciliation per year.

Users and Forms Users are defined as employees accessing
Interactive Forms based on Adobe - Enable the Enterprise.

Bundles of 40 forms are defined as 40 modified or created
Interactive Forms being accessed.

Professional Users are defined as total number of all SAP
Professional and SAP Limited Professional nhamed users of the
customer irrespectively whether they actually accessing this
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program or not.

Scenarios are defined as scenarios being used in SAP Process
Performance Management by Software AG based on SAP
Solution Maps. Details on SAP Solution Maps can be found in
sap.com: http://www.sap.com/solutions/businessmaps/index.epx

Trucks are defined as vehicles with order management handled
in the application.

Monitored users are defined as employees who will be monitored
or are authorized to use the reporting consol.

Managed Resources are defined as the number of Client
employees, delivery vehicles and/or any other unique resources
managed by SAP Workforce Scheduling & Optimization by
ClickSoftware.

A Scheduled Public Officer is defined as any employee who is
involved in public administration, public security or works for a
government agency and which will be planned for the work rosters
and/or scheduled for service activities.

Virtual User is defined as each user that is simulated in the
software to test the load on the SAP system.

Portal User is defined as the estimated number of licensed users
with access to a particular deployment of the SAP Portal, including
SAP Professional Users, ESS/MSS Users, and External
Community Members.

Loadrunner Controller is defined as the central point for load test
design and load test execution.

Loadrunner Enterprise Controller is defined as the central point
for load test design and execution, and contains a component that
provides for web access and scheduling capabilities.

Testers are defined as employees working with SAP Quality
Center by HP products. For use with SAP Test Acceleration and
Optimization tester are defined as employees using SAP TAO and
testing SAP applications enterprise-wide.

Total Assets are defined as the sum of current and long-term
assets owned by the bank.

Message volume (MB) / month / installation is defined as data
volume in MB of conversions performed per month and per
installation.

Mobile user is defined as each user accessing data from DB2
Everyplace Database.

Devices are defined as all devices accessing data from Sybase
SQL Anywhere Database.

VIP User is defined as each user accessing SAP Visual
Information for Plants by NRX.

SAP Application Value (SAV) is defined as the sum of list prices
for Named Users, External Community Members, (pan-industry
and industry specific) Software Engines and Supplementary
Products, excluding those items identified in the list of prices and
conditions that do not contribute to the SAP Application Value.
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Contract Price is defined as the net value of the license contract.
Contract Price for partners refers to Partner Buy Price depending
on the support delivery model.

Service request is defined as the annual number of service
related inquiries, including service process types: -cases,
complaints, warranty claims and service orders.

Connected System is defined as the total number of productive
SAP Solution Manager systems connected to the productive
systems of SAP Quality Center by HP, Central Process
Scheduling by Redwood, or SAP Productivity Pak by ANCILE.

Total annual budget is defined as total annual public sector
budget of SAP customer (i.e. agency, institution, program or
department) based on current budget period.

A resource contributing to usage volume is defined as a
resource planned during a given calendar year using SAP
Multiresource Scheduling or SAP Multiresource Scheduling with
Optimizer. A resource is a person (such as a technician, service
engineer, or repair engineer), or a production resource (such as a
tool, instrument, machine, or room).

Payment item is defined as a single Payment transaction within a
payment order. A payment order can have one ordering party item
and n recipient party items.

Licensed User is defined an individual user licensed as one of
the Named User types defined in the price list.

Employee Files are defined as employee (employees and former
employees) folders containing their electronic files.

Profile is defined as an individually produced business mapping
document counted for each connected business partner. Each
profile is qualified by SAP, example: purchase order inbound,
purchase order confirmation outbound, purchase order
confirmation inbound, purchase order change and cancelation.

Net Property Plant & Equipment is defined as value of the total
property, plant and equipment as disclosed in the balance sheet
insofar as processed by the SAP solution.

Cost of Goods Sold is defined as all expenses directly
associated with the production of goods or services the company
sells (such as material, labor, overhead, and depreciation). It does
not include SG&A or R&D. If COGS is unknown then COPGS
shall be equal to 70% of total company revenue.

Output Transactions is defined as means a single instance of a
business document that is created, processed, printed or
manipulated in some way by the products (e.g. letter, email, PDF,
fax, SMS).

Asset retirement obligation cost estimations is defined as the
volume of the cost estimations which are handled in the solution.
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The cost estimation volume is equal to the total of the settlement
values (expected costs at the estimated retirement date) of all cost
estimation items of the cost estimation plans of all Asset
Retirement Obligations, which are handled by SAP Asset
Retirement Obligation Management. If the customer is using more
than one accounting principle, the cost estimation volume is
calculated separately for every accounting principle. The
maximum of these values will be used for pricing. The cost
estimation volume is determined based on the volume, which is
valid at the fiscal year end date. Only asset retirement obligations,
which are active at this date, will be considered.

Invoices (outbound) is defined as the number of invoices sent
via e-invoicing.

Invoices (inbound) is defined as the number of invoices received
via e-invoicing.

Author is defined as someone who can create/edit a visualization
using SAP Application Visualization by iRise, the add-on for SRM
(if applicable), and add-on for general SAP solutions (if applicable)

Database Objects is a collection of intrinsic and/or customer-
defined properties that is defined by a Palantir dynamic ontology
and stored in or accessible by the Palantir system.

Metrics mainly used with business intelligence (Bl),
enterprise information management (EIM) solutions and
address directories

Named user License (NUL). Users are also known as Named
User License (NUL). Each individual end user must be specifically
identified as the sole holder of a NUL. The sharing of the NUL by
more than one individual is expressly prohibited. In addition,
NUL(s) may not be transferred from one individual to another
unless the original end user no longer requires, and is no longer
permitted, access to the licensed Software.

There is no license limit on how many individuals are working
concurrently with the Software. There is no license limit on
number of processors or servers used. Named Users are
identified at logon and do not consume a Concurrent Session
license. Concurrent Session licenses and NULs can be purchased
in combination for a Deployment, but cannot be shared among or
between Deployments.

This metric does not replace the overall SAP Named User
licensing requirement.

Concurrent Access License or CALs (Important note: this
pricing metric is only available through BusinessObijects Value
Added Resellers) refers to the aggregate number of end users
accessing the licensed Software at any one time. The number of
users accessing the licensing Software may not exceed the
number of CALs the customer has obtained. CAL(s) are assigned
to a particular Deployment, and may not be shared among
different Deployments. When using Concurrent Access licenses,
customer may not utilize a program or system to cache or queue
report requests.

Annual Subscription is defined as a periodic recurring fee that is
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payable every calendar or fiscal year for the right to use software
or services during that calendar or fiscal year. This fee is payable
each calendar or fiscal year whether or not the software or service
has been used during that year.

Concurrent Session refers to the aggregate number of sessions
accessing the licensed Software at any one time. A session refers
to the time between logon and logoff or time out where a unique
user, application or platform accesses the licensed Software. The
number of sessions accessing each licensed Software product
may not exceed the Licensed Level for the number of Concurrent
Sessions for such licensed Software product. All Concurrent
Session licenses for a given Software product must be assigned
to the same, single Deployment, and may not be assigned
amongst different Deployments. When Using Software licensed by
number of Concurrent Session licenses, Licensee may not utilize
any program or system to cache or queue report requests.

CPU License: When the Software or Third Party Software is
licensed on a CPU basis, any server or computer on which the
Software or Third Party Software is installed may not exceed the
aggregate number of central pr
multi-core chip CPU with N processor cores shall be counted as
follows: the first processor core in each processor shall be
counted as 1 CPU, and each incremental processor core in such
processor shall be counted as 0.5 CPU, and then the total CPU
count will be rounded to the next whol e number
Cal cul ationo) . See Example 1
application of this licensing requirement.

Software based on a CPU license metric basis licensed by
Licensee on or after July 1,
contain Virtualization Rights (defined below). Virtualization Rights
are not applied to Software licensed prior to July 1, 2009 or
upgrades and updates thereto subsequently made available to
Licensee pursuant to Support Services. Licensee may not
combine licenses having express Virtualization Rights with
licenses not having express Virtualization Right in a single
Deployment.

In the event that Licensee employs industry standard tools and
methodologies enabling Licensee to logically partition or pool its
processing power, Licensee may install the Qualified Software on
servers or computers consisting of a number of physical CPUs
greater than the number of CPUs licensed hereunder provided
that Licensee shall configure such servers or computers in a
manner such that the total number of CPUs (or total number of
virtual processor cores if virtualization software is implemented),
or any portion thereof, made available to run the Qualified
Software, or any portion thereof, does not exceed the number of
CPUs I|licensed (AVirtualization
CPU (or virtual processor core) shall be deemed available to run
the Qualified Software if such CPU (or virtual processor core) or
any portion thereof is available to run the Qualified Software at
any time for any purpose, including but not limited to permanent,
temporary, scheduled, and on-demand availability. Under the
Virtualization Rights, where virtualization software is implemented,
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only virtual processor cores made available to run the Qualified
Software will be counted in accordance with the CPU Calculation.
See Example 2 below for an illustration of the application of this
licensing requirement.

Notwithstanding the foregoing, for Third Party Software licensed
on a CPU basis, each processor core shall count as 1 CPU, and
every CPU (whether Used productively or non-productively) shall
count against the CPU license level for such Third Party Software.
Virtualization Rights do not apply to Third Party Software.

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or
1 CPU for the first core, plus 0.5 multiplied by 3 for the
subsequent 3 cores) rounding up to 3 CPUs. Therefore, Licensee
will be required to license 3 CPUs if the Software is installed on a
quad core server. Another example may involve a server with
three quad core processors. As illustrated above, each quad core
processor will represent 2.5 CPUs. Three quad core processors
will total 7.5 CPUs (or 2.5 CPUs multiplied by 3) rounding up to 8
CPUs. Therefore, Licensee will be required to license 8 CPUs if
the Software is installed on a server with 3 quad core processors.

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual
core CPUs in a configuration where up to 4 virtual dual core
processors are made available to run the Qualified Software. In
this case, each virtual dual core processor will count as 1.5 CPUs
(or 1 CPU for the first core, plus 0.5 for the second core). Four
virtual dual core processors will total 6 CPUs (or 1.5 CPUs
multiplied by 4). Therefore, Licensee will be required to license 6
CPUs under this virtualization configuration.Data Migration
Project is defined as a project with a single identified target
system where data can be migrated to or from multiple source
systems. The package has term limit of 18 months with an initial 6
month maintenance and option to renew maintenance one time for
12 months. Clock starts when the contract is signed.

Deployment is defined as a single installation of no more than
one of the following Software modules or files within the BA&T
SAP BusinessObijects Business Intelligence Platform Software (for
which Licensee must obtain a license): Repository, Security
Domain, Central Management Ser v er (ACMSO) ,
Crystal Reports Runtime Engine.

Instance is defined as a single unique connection to a specified
application or technology type.

Package Fee is defined as a flat fee to license the software.

Server is defined as a physical computer, case, box or blade that
houses the CPUs running the software product. Multiple virtual
machines on the same physical box are allowed and do not
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require additional licenses.

Type License. When Software or Third Party Software is licensed
by Type, the Software or Third Party Software may only be used
in connection with an unlimited number of connections to a single,
specified database or application.

Metrics mainly used with governance, risk, and compliance
(GRC) and enterprise performance management (EPM)
solutions

Country Exporting is defined as the countries where electronic
communications with local customs authorities needs to be
established.

When |l icensingxphoytoéaguntrroynde

number of countries where electronic communications is available
is currently limited. Please check availability before licensing for a
particular country.

Employee is defined as the total number of employees (including
contract workers) employed by the company or employed by the
legal entity that is licensing the functionality of the package.

When licensing by Employees for EPM or GRC packages: If the
licensed package will be restricted to a division, affiliate or
subsidiary of the Licensee, it is possible to use the total number of
employees employed by such division, affiliate or subsidiary of the
licensee whose activities are being managed by the licensed
software.

One Time Fee is defined as a flat fee to license the software.

Monitored Users are defined as employees, contract workers or
other individuals whose credentials, permissions, privileges and/or
other user information will be monitored, evaluated or managed by
the Software

Revenue is defined as income that a company receives from its
normal business activities and other revenue from interest,
dividends, royalties or other sources.

When licensing by Revenue for SAP BusinessObjects Electronic
Invoicing for Brazil (NFE), the Revenue considered is limited to
the revenue generated by the company or legal entity located in
Brazil.

Recipients are defined as the number of individuals receiving
reports from the licensed software.

Metrics mainly used with SAP BusinessObjects solutions for
SME

Filing: Each Filing permits one Legal Entity to Use the Software
to submit an unlimited number of applications, filings, statements,
returns, notices, reports, exemption or such other documents to a
single Governmental Entity in each calendar year. Submission of
any filing by more than one Legal Entity to the same
Governmental Entity or by one Legal Entity to multiple
Governmental Entities shall require additional Filing licenses.
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fiGover nment Entityo means ar
governmental entity, securities authorities, agency, commission,
other regulatory, self-regulatory or enforcement authorities or any

courts, administrative agencies or commissions or other
governmental authorities or instrumentalities.

AiLegal Entityo means any i ndi
venture, corporation, company or other form of enterprise,

domestic or foreign.

Flat Fee/Fixed Fee is defined as a fixed package license fee for
the software.

Rapid Mart (RM) Module is defined as a separate unit of software
that may include a specific subject-oriented repository of data
and/or content designed to answer specific questions for a specific
set of users. E.g. Sales, Inventory, Purchasing, General Ledger,
HR etc.

Available Edge Rapid Marts (RM) Modules: SAP (11 modules
available); Oracle E-Business Suite (11 modules available);
PeopleSoft (5 modules available); Siebel (3 modules available).

Metrics mainly used with Sybase Products

Application Connection is a single licensed SUP User or SUP &
Afaria HDM User or SUP for Consumers User accessing a single
Application. AApplicationo i
developed by an SUP Developer User Using SUP or a single
mobile application (limited to those mobile applications that are (i)
separately licensed from SAP by Licensee and (ii) prescribed for
Use with SUP, if any).

Chip is defined as an Electronic circuitry containing one or more
Cores, usually on a silicon wafer.

Core is defined as the number of cores in CPUs that are available
for use by the licensed software. The number of Core licenses
must be an integer. When counting physical Cores, each Core of
a physical CPU that runs at least parts of the licensed software,
including those that are temporarily assigned or scheduled to
cover peak processing, is considered and counted.

When counti ng vi vitual &dre tlabrung & kEast
parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is counted.

If the software will run in a pure virtual environment, physical
Cores will not be considered.

If the licensed Software will run in a pure virtual environment,
physical Cores will not be counted, and vice versa when the
licensed Software will run in a pure non-virtual environment. The
sum for all Cores shall then be rounded up to the next whole
number if the deployment results in a fraction. For purposes of
clarification, AfCoreo as deffdar
as referenced in the metric definition for any Software licensed on
a CPU basis (if any), and therefore is not applicable in that
context.
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Laptop Device is defined as laptop computer.

Mobile Productivity apps are defined as mobile apps priced at
EURO 100 or less and are those licensed SAP Enterprise
Integration for SAP Mobile Applications or SAP Partner Certified
Mobile Apps stated at http://www.sap.com/solutions/mobility/sap-
mobile-platform-runtime-option-for-productivity-apps/index.epx

Mobile Runtime Option Apps are defined as mobile apps priced
between EURO 101 i EURO 300 andare those licensed SAP
Enterprise Integration for SAP Mobile Applications or SAP Partner
Certified Mobile Apps stated at
http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option/index.epx

Terabyte (TB) is defined as the amount of data stored in terabytes
in the main database of Sybase |Q Server in whole numbers
(fractions must be rounded up). If VLDB option is licensed, it must
be licensed to match the size of the entire main database of the
Sybase IQ Server
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Exhibit 3 - Package Restrictions

SAP Business Suite and Enterprise Foundation

SAP_Business Suite. SAP Business Suite when
delivered with embedded analytics capabilities includes
SAP provided preconfigured business content,
including, but not limited to, preconfigured SAP Crystal
Reports and SAP BusinessObjects Xcelsius Enterprise
Dashboards that can display data from queries. In
order to view, use or modify such preconfigured
embedded analytics capabilities shipped with the SAP
Busines s Suite (AEmMbedded
needs to license the appropriate SAP Business Objects
software as well as the required SAP Named User
licenses. Licensee may additionally download, install
and use the Crystal Reports Viewer for SAP Business
Suite Applications to display lists from ALV as SAP
Crystal Reports at no added cost under the terms and
conditions applicable to SAP Business Suite
applications.

Enterprise Foundation. Unlike other Package licenses
the Enterprise Foundation package comes with 5 (five)
SAP Application Professional Users in addition to the
use rights for the scope of Enterprise Foundation
capabilities. Any additionally required Named Users
need to be licensed separately. The license for data
destruction in Human Capital Management is included
in the ERP license.

Enhancement Packages for Certain SAP Software. The
enhancement packages for certain SAP Software may
provide new and improved software functionality. Each
SAP enhancement package contains business
functions that Licensee can activate separately and
independently from each other. The standard licensing
model for SAP also applies to business functions
shipped as part of SAP enhancement packages. To
activate business functions, additional licenses may be
required. In each of these cases, the respective license
needs to be in place prior to activating and Using the
business function. Upon request, SAP account
executives can provide additional information about the
required licenses.

Enterprise Extensions

Enterprise Extension Packages require licensing of the Enterprise

2.1

2.2

2.3

Foundation Package.

SAP_Payroll Processing. Payroll Processing for the
USA requires partner software that is subject to
additional license fees.

BSI U.S. Payroll Tax Processing. BSI requires licensing
of SAP Payroll Processing. Special maintenance
agreement required.

SAP Treasury and Risk Management and SAP
Treasury and Risk Management, Public Sector. Use of
SAP Treasury and Risk Management is limited to a
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2.4

2.5

2.6

maximum of a hundred (100) active, investment-related
security classes in the securities area*. In case a larger
number of security classes are required, the Industry
Package SAP Investment Management for Insurance
and/ or SAP Investment Controlling for Insurance have
to be licensed.

* In the SAP system each security (e.g. stocks) is a
class. The class data includes all the structure
characteristics of a security. Since the creation of
transactions and the management of positions in the
transaction manager are based on product types, each
class needs to be assigned to a product type.

SAP__ Environment, Health and Safety (EHS)
Management; SAP EHS Management, health and
safety; SAP EHS Management, environmental
compliance; SAP EHS Management, product safety;
SAP _EHS Management, product and REACH
compliance. The products listed above provide a
framework to support customers in achieving
compliance with certain environment, health and safety
regulatory requirements. This framework needs to be
adjusted, configured and/or expanded by the Licensee
to meet the specific requirements of the customer. SAP
does not warrant or guarantee regulatory or other
compliance. Licensee has the obligation to implement
those products in a manner such that regulatory or

other compliance requirements are adequately
reflected.
SAP__ Environment, Health and Safety (EHS)

Management; SAP EHS Management, health and
safety. SAP Named Users are not required for
employees, contractors, and business partner users
that interact with the incident management functionality
of SAP EHS Management solely to enter data for initial
incident reporting and to provide data for incident
investigations. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form
tool, synchronously (on-line) by direct interaction with
the SAP system, or via mobile devices. This exception
applies only to incident management data entry use,
and does not apply to any other uses of the incident
management functionality or any other functionality of
SAP EHS Management including incident processing,
investigation, and performance and regulatory reporting.

SAP Incentive and Commission Management. The list
price comprises the management of the basic elements
commission recipients and contracts, as well as the
basic processes valuation, remuneration, closing, and
settlement. The option price comprises further
functionalities such as manual commission posting,
bonus calculation, and target agreement management.
Excluded is the functionalities portfolio assignment,
credentialing, and risk reduction strategies (actual
commissioning and liability management). In case such
functionalities are required the corresponding industry
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3.1

3.2
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3.4

3.5

3.6

package has to be licensed.

SAP_Credit Management, SAP_Biller Direct, SAP
Collections and Dispute Management. SAP Named
Users are required for employees of Licensee and
employees of third parties acting as agents on behalf of
Licensee who are using the applications listed above.
SAP Named Users are not required for employees of
Business Partners who are accessing the software on
behalf of such Business Partner.

Industry Portfolio

SAP Upstream Contracts Management for Oil & Gas.
Functional support for any local or legal requirements
for any of these solution components is not covered by
the standard maintenance agreement. A separate
service agreement must be concluded for this purpose.

SAP Secondary Distribution for Oil & Gas. The license
for "SAP Secondary Distribution for Oil & Gas" includes
a license of the industry package "SAP Downstream
Sales & Logistics for Oil & Gas" for up to 25,000
BOEPD. For these 25,000 BOEPD, customers need to
l'icense at | eas tDistibuiosfarfOil &
Gas" users per 1000 BOEPD (e.g. 10 000 sold BOEPD
-> licensing of 40 users minimum). Licensees selling
more than 25,000 BOEPD need to license the industry
package "SAP Downstream Sales & Logistics for Oil &
Gas" separately for the sales volumes above 25,000
BOEPD. Refined product volumes are considered as
equal to crude oil volumes, e.g. one barrel of diesel
equals one barrel of crude oil.

SAP Military Data Exchange. SAP Military Data
Exchange is not available for all countries, for details
please see contact information at
www.sap.com/defense-security

SAP_Customer Financial Information Management for
Insurance. For the use within the SAP solutions Policy
Management FS-PM, Claims Management FS-CM,
Billing and Payment FS-CD, Incentive Management FS-
ICM a separate purchase is not required.

SAP Social Services Management for Public Sector and
SAP_Constituent Services for Public Sector. In Public
Sector scenarios, constituents are covered by the
respective Package license and do not need to be
licensed as a SAP Named User.

SAP Tax and Revenue Management for Public Sector.
External users accessing the above packages for a
strongly restricted set of tasks (include the viewing of
documents, change of address, paying of bills and
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3.9

4.

confirmations of delivery and e-filing) do not require a
SAP Named User.

SAP_Electronic Toll Collection for Public Sector, SAP
ERP Billing. External users accessing the above
packages for a strongly restricted set of tasks do not
require a user license. These tasks are the viewing of
documents, change of address (creation and change of
a contract account), paying of bills (e.g. pre-paid top-up
process) and confirmations of delivery.

SAP Distribution Monitoring for Postal. External users
accessing SAP Distribution Management Postal for the
strongly restricted set of tasks of viewing of the status /
delivery and confirmations of event messages in Event
Management via the Web interface do not require a
SAP Named User license.

SAP Convergent Charging for post-paid
Telecommunications; SAP Convergent Charging for
pre-paid Telecommunications; SAP__Charging and
Billing for High Tech; SAP Convergent Charging,
version for Toll Collection; SAP Billing for TC; SAP
Charging and Billing for Banking; SAP Convergent
Charging for TC. Convergent Charging and Billing
Software included in the referenced products may not
be Used for, or in support of, billing or revenue share
calculation for pre-paid telecommunications products,
services or systems in the Restricted Countries or to
remotely support prepaid telecommunication systems in
the Restricted Countries
Pre-Pai d Telecom Usageo) . £
without limitation any warranties of non-infringement of
intellectual property rights and any associated
indemnities are expressly excluded to the fullest extent
provided by applicable law in connection with any
Prohibited Pre-Paid Telecom Usage. The Restricted
Countries are Australia, Brazil, Canada, China, Korea,
Israel, Japan and Mexico and the United States.
ATel ecommuni cati ond as UuUSE
services, or systems that provide mobile, Voice Over IP
(VOIP), or other types of telephone calls.

SAP NetWeaver

Adapters are only available with a SAP NetWeaver Pl license and

are licensed for a defined release of a backend system
or protocol. Maintenance for adapters covers the
support of connectivity to a backend system or
compliance to a protocol specification at that given
release at the time of 1i
discretion to extend the use rights of an adapter (either
partly or fully) to a higher release of the respective
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4.4

4.5

4.6

4.7

backend system or protocol. This applies to change of
version of protocols as well.

SAP__NetWeaver Process Integration (Pl). SAP
NetWeaver Process Integration may be used by
Licensee to integrate Lic
part of an application-specific runtime license of SAP
NetWeaver Foundation. For any other use (e.g.
integration into 3rd party applications or non-SAP
Applications), SAP NetWeaver Process Integration
needs to be licensed separately.

SAP _NetWeaver Process Integration (Pl) Adapters.
The adapters listed here are available free of charge
with the SAP NetWeaver Pl or SAP Process
Orchestration license: CICS Adapter by iWay, TMS/IMS
Adapter by iWay, JD EDWARDS ONE WORLD XE
Adapter by iWay, ORACLE Adapter by iWay,
PeopleSoft Adapter by iWay, Siebel Adapter by iWay,
JDE World Adapter by iWay, SAP NetWeaver Adapter
for IDOCs, SAP NetWeaver Adapter for RFCs, SAP
NetWeaver Adapter for File/FTP, SAP NetWeaver
Adapter for Http(s), SAP NetWeaver Adapter for SOAP,
SAP NetWeaver Adapter for JMS, SAP NetWeaver
Adapter for JDBC, SAP NetWeaver Adapter for Mail
Protocols (pop, imap, smtp), SAP NetWeaver Adapter
for SAP BC Protocol.

SAP NetWeaver OpenHub. SAP NetWeaver OpenHub
has to be licensed whenever data is being extracted
and transferred from SAP NetWeaver BW into third
party target systems.

Planning Application Kit. A license is required for either
SAP BusinessObjects Planning, version for SAP
NetWeaver or SAP BusinessObjects Planning and
Consolidation, version for SAP NetWeaver whenever
the Planning Applications Kit is Used to develop
planning applications that leverage in-memory
processing of core planning functions

SAP__NetWeaver BeXBroadcaster. Broadcasting
recipients accessing SAP solutions or their respective
components need to be licensed for such solutions.
SAP NetWeaver BeX Broadcaster, provides Licensees
with the ability to broadcast SAP NetWeaver BW
information (e.g. BeX reports, BeX Queries and BeX
workbooks) to support the distribution of mass
information to large audiences in a personalized and
secure manner.

SAP NetWeaver Business Warehouse Accelerator.
Certain hardware restrictions may apply i details are
available upon request.

SAP NetWeaver Enterprise Search. Certain hardware
restrictions may apply i details are available upon
request.
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411

SAP_ NetWeaver Master Data Management. For all
Enterprise Master Data Management scenarios based
on SAP NetWeaver Master Data Management
products, a SAP Professional Named User license is
required for users maintaining MDM data. In an
Enterprise Master Data Management scenario, there is
no named user license requirement for users
reading/viewing and/or browsing MDM data. This
includes, but is not limited to a business user using a
search application to identify a record in the MDM
repository or catalog users accessing a web catalog.

SAP NetWeaver Master Data Management, product
and other data. SAP NetWeaver Master Data
Management, product and other data includes the
license rights of SAP NetWeaver Master Data
Management, printing and  Product Content
Management (PCM).

SAP_Enterprise Master Data Management. SAP
NetWeaver MDM, global data synchronization is not
included into the scope of SAP Enterprise Master Data
Management. For all Enterprise Master Data
Management scenarios based on SAP NetWeaver
Master Data Management products, a SAP Professional
Named User license is required for users maintaining
MDM data. In an Enterprise Master Data Management
scenario, there is no named user license requirement
for users reading/viewing and/or browsing MDM data.
This includes, but is not limited to a business user using
a search application to identify a record in the MDM
repository or catalog users accessing a web catalog.
For all embedded master data management scenarios
based on SAP Master Data Governance products the
appropriate Named User is required.

SAP NetWeaver Master Data Management, data gquality
option. SAP Master Data Management, data quality
option can only be sold and used in combination with
SAP NetWeaver Master Data Management or SAP
Enterprise Master Data Management. As such, SAP
Named User policies for these products apply. SAP
Master Data Management, data quality option allows
using SAP BusinessObjects DataServices
(DataServices) for SAP Master Data Management use
cases only. A SAP Master Data Management use case
is defined as a scenario where data is (i) cleansed, de-
duplicated and loaded via DataServices into SAP
NetWeaver MDM (MDM) or SAP Master Data
Governance (MDG) or (ii) data is distributed from MDM
or MDG to downstream systems via DataServices.
DataServices is used for data management within the
MDM repository of SAP NW MDM or SAP MDG. This
includes but is not limited to on-entry validation and
matching or periodic cleansing and de-duplication of the
repository.
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Ld&isez o d¢ stedfls ts 8APoBOINEsSSObjezts %
DataServices (DataServices) oddzvIsCtseats H

9 d ¢ tstc d MIAR Makgter Data Management. | d f ¢
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fyj dot® 2, ik sy ddgy, Hil
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4.13

4.14

4.15

4.16

4.17

SAP_NetWeaver ldentity Management for employees
and SAP NetWeaver Identity Management for non-
employees. SAP NetWeaver Identity Management may
be used by Licensee t o

applications as part of an application-specific runtime
license of SAP NetWeaver Foundation. For any other
use (e.g. Integration into 3rd party applications or non-

SAP  applications), SAP  NetWeaver Identity
Management needs to be licensed.
SAP NetWeaver Foundation for Third Party

Applications. Customers must decide the first time they
purchase or license a SAP NetWeaver Foundation for
Third Party Applications license which model (user-
based or CPU-based) they choose. Switching or mixing
CPU-based and user-based licensing for SAP
NetWeaver Foundation for Third Party Applications is
not permitted.

SAP NetWeaver Portal, enterprise workspaces. SAP
NetWeaver Portal enterprise workspaces include the
runtime rights of SAP NetWeaver Enterprise Portal. In
case SAP NetWeaver Portal enterprise workspaces are
used standalone without access to any SAP application
SAP Named Users licenses are not required.

Duet Enterprise. Duet Enterprise is delivered with a
limited number of Duet Enterprise Starter Services
specified in the Documentation and at:
https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/D
uet_Enterprise_Services.pdf. SAP Platform Standard
Users may access Duet Enterprise Starter Services
provided (i) Licensee has licensed the package license
for Duet Enterprise; and (ii) Duet Enterprise Starter
Services are accessed solely through Microsoft
SharePoint leveraging Duet Enterprise. Any Use of
Duet Enterprise beyond the Duet Enterprise Starter
Services requires Licensee to license the applicable
SAP Named User type and category. In addition,
Licensee is also licensed to Use SAP NetWeaver
Gateway but only via MS Sharepoint, MS Office and/or
Duet Enterprise for the sole purpose of performing Duet
Enterprise functions. Any other Use of SAP NetWeaver
Gateway requires a separate SAP NetWeaver Gateway
license.

SAP NetWeaver Gateway (embedded license). Certain
SAP Software may contain an embedded license of
SAP NetWeaver Gateway. Any Use of SAP NetWeaver
Gateway (embedded license) beyond the scope of such
SAP Software requires separate licensing of SAP
NetWeaver Gateway.

SAP __ NetWeaver Process Orchestration. SAP
NetWeaver Process Orchestration includes the rights to
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SAP NetWeaver Identity ManagementH dzff e Oy ‘® o'd
SAP NetWeaver Identity Management H dzts fn, h Bsdz i’
fteOy' o dzd[C 'ORH L3Oy " dzls § 6 te HpoCe
L OMmls ts figlaRApplication L @ s s By s dz,
SAP NetWeaver Identity Management, hts
fitejrnBOwW dgy deLfhj 8j Hiso § O tsdzC
9" HY o ' w @B)dsts M HAREVESAP  NetWeaver
Foundation. v tt O 'd ¢ s tc d MisOHadPC 5% dzh &
a3 s ts(elzOf tod & Hz@M dels j st @ WistsMiz
Mmls tste s dzdp'd tedsts dABSEOO M s s ) 7 d2E degsd
L Ofmlis s SBR)O d3iz3f ts EAPdlstWeaver Identity
Management dzj tsB r tzH dafs dzL R ® ©Js dfts

1 to s H ISARsNetWeaver Foundation H dz¥ O fls 5
Stej s fids ste.sdzd HYUOMmyf j th s sdHB O
ftetsH Iz CABazts dz' yj daL Iz o SAEdzNetWeaver
Foundation H dzt OfMis sk tz§ [ s ts tc K ddrf *
BO'o dBtcOBS@Y OdHitsH | d totsL tcOrn dzl2
Csted Mis Inof ®BEO tc O ~dzAhzE).2 | to ] BzO Holzh
BsH | dzf yj dzL 260 ©OEzde? sStcd f)is @ datizy C
dz' Yy daL o t©Osad O ndz@EA 2 dz' yj dzL kzw
L ttOn @S Btcd fils Ziod$AP NetWeaver
Foundation H dzvL Ofnls ts ) isdeg ‘Isefids’ts to tsdid
'  Hsted Bz Is+ Mw

SAP NetWeaver Portal, enterprise workspaces. u
SAP NetWeaver Portal enterprise
fiteiHBOYjdzs OO dzO o9dCt
9 d ¢ 5 dzO dzda™ H dzw BsH z dzw SAP
Portal c¢hs §OCjIs SAP Ne
wor kspaces, oditstedMmlsso z‘ Is
HE Y BSHdSEt L OfMstsmiz dz€ Iz SA
ZOL o Odzd - o OtHicg MISAP dzi ¢ slstc’

Duet Enterprise. 1 0Cjls Duet
sB d3d ) 4 dets® C'dzt ¢ Mis &z' y4jc
Enterprise Starter Service
s © dzO M Is ts thttpstzwebsmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Du
et_Enterprise_Services.pdf. sstedMmlszeo OY"'

f Of¢
workspaces

Enterp

SAP Platform Standard Us e
' h jdzdew &3 Duet Enterprise
s (i) J " yddeL ' Ols ftedHB OO
Enterprise ' (ii) HisMiskz{
Starter Services LH" 2 Mmde
LOMlstsmMizdzes¢ Mi crosoft Share

Enterpr i s e. [ € seaszHeo dC sted Ml

Enterprise LO &iyO0OdRd t' hjc
Services [ 'yjda' ' Ok RO’ tsist
Cstedmlszeo Oy O SAP 9" Hf s ' Hd
[ SHOIC B9 5, J ' yjdeL ' Ols so¢
l dS¢sted Mis Odzdz? * Is jSFARE ditbest We a v
Odzy " dz? €d L O HBfBBRsSEBE L (
MS Office "/ 0B f0SjilsO Du
Bd sts8 adCtstcd MmisOdedzy W Iz dzS y'
Bz isets ' dz" sets Mfsfseslkz 1o
SAP Net Weaver GaDe s s j dgPB |

dzO SAP Net Weaver

SAP Net Weaver Gateway ((iov€q
l csctcOd3da L OSAPdifspid dislzinis d Is o
dz' yJ d8AP fNetWeaver Gateway. [ dzw W g sk
1 d¢ sted Mmils ©dzdzv SAP Net\igskts@ateway (
9 C dzOH j dats® dz' yJddzL " o¥) fsL O
sOC et 1 teis6 tcOd3dzts ¢ SAP LA BSiBLAY
sCtcj ©3O0 dSAR Nletddleaver Gateway.

SAP NetWeaver Process Orchestration. )
LOBJ LY jyjdedzw &3 SAP

Gat eway .

ftotse tol
Net Weave

73


https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf

use SAP NetWeaver Process Integration (Pl), SAP
NetWeaver Business Process Management (BPM) and
SAP NetWeaver Business Rules Management (BRM).

4.18 SAP NetWeaver Single Sign-On Internal User

and SAP NetWeaver Single Sign-On External

User. Users performing developer

administrative functions require a Named User
license in addition to the Package License for the

Software.

4.19 SAP NetWeaver Landscape Virtualization Management,

enterprise edition. Licenses for LVM instances are not
permanently assigned to a specific LVM instance, but
can be pooled allowing them to be assigned and
unassigned to LVM instances as necessary based on
the applications being managed by SAP NetWeaver
Landscape Virtualization Management. Licenses for
the copy/refresh option must be assigned to a specific
SAP system/application (e.g. ECC, CRM, SRM, etc.),
and can only be reassigned to a different
system/application once in a 12 month period.
acknowl edges and
responsibility to ensure that it has all necessary third
party license rights required to clone and/or copy an
environment using this software, and Licensee has
obtained and will maintain all such license rights
necessary to use the functionality described herein,
including without limitation the license right to operate
the target system landscape after cloning and/or
copying. Without limiting the materiality of other
provisions of the Agreement, the parties agree that any
violation by Licensee of third party license rights in this

Licensee

respect will be a material breach of the Agreement.

5. SAP BusinessObjects
5.1 SAP BusinessObjects (BA&T License Model)

5.1.1 SAP BusinessObjects Business Intelligence

There are two ways to license SAP BusinessObjects Business

Intelligence capabilities:

1) SAP BusinessObjects Business Intelligence Suite
model The BI Suite includes the SAP BusinessObjects
Bl platform along with engines for the following: the
Mobile engine, the Crystal Reports engine, the Web

Intelligence engine, the Dashboards engine,

Explorer engine, the Analysis, for Microsoft Office
engine, and the Analysis, for OLAP engine. The BI
Suite Package engines include rights to view content for

the Bl clients identified above.

) Component (non-Suite) model. The

BusinessObjects Business Intelligence products that
Business
Intelligence Suite can be purchased separately via a

comprise the SAP  BusinessObjects
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dzOH O Is! MW dz@ c®af© stcd M s O dzda™
NetWeaver Process Integration (Pl), SAP NetWeaver
Business Process Managem
NetWeaver Business Rules Management (BRM).

ststedfmislze Oy SAP Net WO
I nternal User ) SAP -Dr
External User. 1 dz€¢ sted milskze Oy’ o,
OHd3 dz MisteOIsd o dz' WizdeS y'
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HBHOYEZ HB [ ' yjda "’ z0 1
LOBJ LY Jyddedew fMmdz' H fGtedH
1 0LoOdsets Cstedfmlskzeo OYO.

SAP NetWeaver Landscape Virtualization Management
enterprise edition. [ ' yJ dde0 ' dzfls Oldgiyl' dzj
ftodL dzOyOf Jso dgwckfls OLAV "dzOL O 9. junn
Bsy de@ H deOldfdz,dz tsH OL BB @zj SB R ' H
ftedL dzO Qs Oty OB M OMtse zo X
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L dzOR SH W If " MY j tolz o O dz8AP d3 NetWeaver
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sfy'Csy ' ¢ gidipvdzj dg@¥ s ted L dzOy
§ 4 odand midy @hls s BARS @z0Y to d ¢ BATH
CRM, SRM Is s M) tst3ts 3 zdskz I9fdj toj § ted L datdy
fnd sy @ s ts fipla dfED dzQ@2 3° v | oy j dz
oadL dzZBOY sEtsHY EZ'LIsls dhdsh 5 dz0 dz' s«
f 5C &zZOH O' o' Hiffwis® ' H OzO dzOBISL § § -
dzO v o dztofifils ‘dej tsB R Wzdzd)d dzL 't AcdRfBO
ftetsH iz Misds tc ts dzdm dstetis dzafid] & B ~ “HHZh
C dzts dzz o Oifiiiay sC s ' ¢ o Gpgdeyj Hiso J ©
HEf CHEEP EEBSc cOB®@BE 6 § j, QlF @
tsls to d BOIsZBFY H Is tc d dpCipizi2® € diF y § daL
f t6 Qdej 5B~ *HHEAIRS S te d fsfOiAgBtated s d
H5C 2 d3jidelsizC y ' 5 dz@alsy dif{» ts fig s i€ e
BJUse d3j ) J dizdzy j de § B @ap@j C Mt dzlz O
ZzOdzH " O fgls jfdsc L dzO W' dsperlzts dzlz o
s@BEtsY" ' ¥ a@Pdede'sB BB y 2¥ yd Mmekls
f sdztsy § dz VEtsH(, Miststetsdzd Ht
BEZHVE fstelzh jdzdev [ " yjdaL ' Ok
stej s+ 5° fMis tstets dzd iz Lo OwWL
990 Olsddzj Is' Mw MmMElls' eddz st

SAP BusinessObjects

SAP__ BusinessObjects
BA&T)

SAP BusinessObjects Business Intelligence

| Ho MY smIE ofyj daL 2 O 'tedsc e Od

(BSH | dziddz' yidzL ze

L OB J L §f j ySARdzY BusinessObjects  Business

Intelligence:

(1) [ tsHj dz’SAP  BusinessObjects  Business
Intelligence  Suitef 5 M ¢ dzOHYEte 56 6 Od

C s 3t dzjBS Buite 9 - S H fls20Is W s BABC
BusinessObjects Bl, O Is O ¢ ts)O Sy -~ O dz'

Mobile, Crystal Reports, Web Intelligence,

Dashboards, Explorer, Analysis (9 d H O dmdzz®
Microsoft Office) * Analysis (9 d H O dzdiz©OLAP).

] B3 = Odz' L &3O AR SuffeO 2P s O Is
ftcOo © dz20 f jtej cdzVH o d3'
odhj GCdBlL' dzs' o

(2 ¢ tBY s dzjdsisisidp@izjSuite). } tetsH ZSAB d
BusinessObjects Business Intelligence, L ¥ € d

M¢ zOH O' I ‘tefip's to O A3zt Y dzj SAR
BusinessObjects Business Intelligence Suite, L O
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component model if preferred. Each of the following (the
AClient O)Engiamesbe purchase
SAP BusinessObjects Bl platform, the Mobile engine,
the Crystal Reports engine, the Web Intelligence
engine, the Dashboards engine, the Explorer engine,
the Analysis, for Microsoft Office engine, and the
Analysis, for OLAP engine. The engines include rights
to view content for the Bl clients identified above that
have been explicitly purchased.

For a single Deployment of SAP BusinessObjects Bl
platform, either the SAP BusinessObjects Business
Intelligence Suite model or the Component Model must
be used. They cannot both be used in a single
Deployment of SAP BusinessObjects Bl platform.

Author/Designer Licenses are available in two ways:

(a) SAP Application Business Analytics
Professional User
(c) SAP Application BI Limited User

Both the SAP BusinessObjects Business Intelligence
Suite and the Component models can be licensed using
either the Concurrent Session license metric or the
Named User (NUL) license metric.

If purchased using the Component (non-Suite) Model,
the Client Engines must be licensed using the same
metric (NUL or Concurrent Sessions) as the Bl Platform
and cannot exceed the number of licenses for the Bl
Platform using the same license metric.

Dashboard and Visualization

SAP BusinessObjects Dashboards software

If you refresh, publish, push or otherwise change data
contained in any Dashboards generated SWF file (or
SWF file exported to other supported file formats (e.g.,
PDF, AIR, PPT)), you must have rights to a Dashboards
Author/Design License.

BA&T SAP Business Objects Explorer accelerated
package

The SAP BusinessObjects Explorer package is
intended to support a limited use scenario of search and
exploration with SAP BusinessObjects Business
Intelligence against both in-memory (accelerated) data
sources and traditional data sources. The SAP
BusinessObjects Explorer Package includes the rights
to use Explorer in the following scenarios (1) search
and exploration against data via the SAP
BusinessObjects semantic layer associated with this
license, (2) search and exploration against data resident
in accelerated data sources and (3) search and
exploration against data contained within Excel or .csv
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files.

The BA & T SAP BusinessObjects Explorer accelerated
package is comprised of:

SAP BusinessObjects Explorer engine

SAP BusinessObjects Bl platform (to be used only to
support SAP BusinessObjects Explorer)

a. SAP BusinessObjects Bl platform. Licensee is
licensed to use only the following features of the
SAP BusinessObjects Bl platform: (a) Central
Management Console (CMC), (b) third party
authentication, (c) exploration of in-memory-
based indexes with Explorer, (d) Central
configuration Manager, (e) information design
tool, (f) Translation Manager, (g) Lifecycle
Management tool, (h) Upgrade Management tool,
(i) Bl launch pad

SAP BusinessObjects Data Integrator. Use is limited as

follows:

a. Data Integrator and BusinessObjects Bl platform
may only be used in conjunction with SAP
BusinessObjects Explorer package.

b. Data Integrator may not be installed on the same
blade as the SAP NetWeaver BWA blade or other
data platforms.

c. Data Integrator may not be used for standalone
ETL (extract, transform and load) projects.

License rights do not include SAP BusinessObjects
Mobile engine or specific in-memory platforms (which
must be licensed separately).

SAP BusinessObjects Enterprise Information
Management Solutions
SAP BusinessObjects Enterprise Information

Management (EIM) Packages

The total number of CPUs licensed represents the
maximum total cumulative CPUs on which all of the
Software included in the EIM packages may be installed
and Used. Address and Geocoding directories are not
included and must be licensed separately.

SAP BusinessObjects Data  Services, SAP
BusinessObjects Data  Integrator, and  SAP
BusinessObjects Data Quality Management software

Address and Geocoding directories are not included
and must be licensed separately.

SAP BusinessObjects Data Services

The total number of CPUs licensed represents the
maximum total cumulative CPUs on which all of the
Software included in SAP BusinessObjects Data
Services may be installed and Used. Data Services
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includes a restricted runtime license for 2 CPU licenses
of SAP BusinessObjects Information Steward as
Runtime Software. Use of such SAP BusinessObjects
Information Steward Runtime Software is limited to
Cleansing Package Builder and the Basic and
Advanced Profiling capabilities.5.1.5.2 SAP
BusinessObjects Data Quality Management

The total number of CPUs licensed represents the
maximum total cumulative CPUs on which all of the
Software included in SAP BusinessObjects Data
Services may be installed and Used. Data Quality
Management includes a restricted runtime license for 2
CPU licenses of SAP BusinessObjects Information
Steward as Runtime Software. Use of such SAP
BusinessObjects  Information ~ Steward  Runtime
Software is limited to Cleansing Package Builder and
the Basic and Advanced Profiling capabilities.

Data Quality Management (A

A license to Data Quality Management SDK may be
acquired in two configurations as follows: (1) a stand-
alone ornon-bundl ed configurati
Bundl ed Configurationo) a
Metric licenses to Data Services and/or DQM Premium
(ADQM SDK Bundled Configul
DQM SDK Non-Bundled Configuration, then a license to
DQM SDK is provided as a Server License. If acquired
in the DQM SDK Bundled Configuration, then licenses
to DQM SDK are included as part of the CPU Metric
licenses of Data Services and/or DQM Premium
licensed by Licensee, such that a subset of the number
of such CPU licenses licensed by Licensee may be
Used to solely run DQM SDK, provided that the
aggregate number of licenses deployed for DQM SDK
and Data Services and DQM Premium must not exceed
the total of Data Services and DQM Premium licenses
acquired. For example, if Licensee has in the aggregate
licensed six CPU licenses of Data Services and/or DQM
Premium, then Licensee may Use two CPU licenses to
run DQM SDK and the remaining 4 CPU licenses to run
Data Services and/or DQM Premium; or Licensee may
Use three CPU licenses to run DQM SDK and the
remaining 3 CPU licenses to run Data Services and/or
DQM Premium; or Licensee may Use all six CPU
licenses to run DQM SDK.

SAP BusinessObjects Data Quality Management
software, version for SAP Solutions

When licensing SAP BusinessObjects Data Quality
Management, version for SAP Solutions, the data

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012

5.1.5.3.

5.1.5.4.

9ntBH st ¢ dzOBEP BusinessObjects Data
Services. 1 s & dzCData Services o - SH BB A3 X J
dz' yJ ded jvej H s € jsdz@ dimiz’ yj dgO
te* h j @A BusinessObjects Information Steward L
oL to ORdzOiZR, I S g d § tséizlz H2C Y 'tets @ t6 O oF
LOBJj LY jfjdafizy s dfft ® dzQdgdvsted Ml
SOCtdttsetc OdzdztOBY L f j yff Jadg' H 50
9 d € ts dzGadRizBusinessObjects Information Steward
5B 3 ) 2 olsf Chifwts d ) Isdgidgdardy ts@ieansifg
Package Builder, O IsO¢ 0L so'diasL " d t6
By dzd o WffiidsxiWd’ dz¢ 6. OF2dzvSAP
BusinessObjects Data Quality Management

1 O Odz'Cdz@lz! € tzigj dzL s oA Qdaf " H Y 50
BOSC Md BOdz! LAD RO dz! dB)RC Zz §f dzb 2 dz' €
Y4 dzls to O dp'tedsdyn Mdz® 'C afifis 3 dzQ@izf Is O dz¥
SO dSstedmMisbdl eB®lEE QPR L  J, U
9ntsH dists ¢ dzOBEP BusinessObjects Data

Services. [ & ¢ dz@atk Quality Management o - SH ¢
5B d3d ) fziz@ § daCh jvtej H 5 & ¢ js dz® diaigw
dz' yJ dzCBAR BusinessObjects Information Steward L

L cOR zAE K1, W 'od¢C tdzlz#ildzidzl 1
l otsG tc OgddesisL § j ) J tegen s o d"CA dzO
l d¢sted MSOAMAWE BSctcOBEZOSF L  § -
i tej Hso X 5 dzO dBd®  BusinessObjects

Information Steward B i3 Y ‘' b dfistced Mis
Bi3ts ) dzd o ts flsapsing Package Builder, O s O¢ t
B OL tsbtafi. " d todztdzy &d o tffridagi%?’ dzs 0 ©

1 0CJils SDK H dzw Dat a Quali
«DQM»).

[ yd dz@ ©¢ $0K H dzData Quality Management
itsy dg@ d H BHOdEW o ERs dzf © ¢ MAO@ L &0
HOOA1) € to] @@ Hzj  OC jCsxizEl ' ¢ HHo@d
«Q §fOC Ll * ¢ HftOQJIDOH dzDQM) * (2)
f OCj ' yj dew i3y ¢k d &Ad s H dzfy dzlz pata
Services /OB SDQM Premium (H Odz'«} OC j Ik
CodaV ' c 2O ] ISOK H dzwDQM»). v te C
ftcdHB Odzdzy o 14 f OCj IsdzSDK HCd
DOQMHd&v y!' séts fOCjlsO dOHO' s
v ©BOL' ftdHBOdzdz" o 1 OC j &g
H d&z'DQM dz' y4 daL * ° Hdzw y! sets |
fn¢ dzOH " dz' yg daL ' 2 ‘L B sted ¢
dz' yJ QM Premium, Mt yOfMmlsddzz IsO
A1, slstgg BsOdg " yj dzL © Olstsds,

odSCstedMmissolzo Olsd o d d@DisE drBQM
LO kdised, Mt LOGOd dzO ¢°' o
H dzv  OSDK ls @'DQM * Data Services, 0 Is
DQM Premium, dej GsoddedzO f jtcj o
¢ dzr €' fMls!  dz' yJ da Dafa Services d BQVO
Premium. 1 Of ted € dzOH , wehis [y,
OctejEtso Odgd 7 oz' yj deL ' 2 L Daas
Services '/ OB BQM Premium, o' dz

ld¢stedmlstsoazo Olsd Ho' dz' yj da
LOfEMCE SPO& fDQM, o ' odg 4
tetsL tOR 2dzS EH d20® K ©Pdmfiperizces * / ©

DQM  Premium. st' o3 sts@e 5, I
ldé¢stedMmistsazo Olsd Isted dz' yShKL
Hd&ZzbQM, O " dzh°' 3 dz' ygJ der T H ™
L Of z BbpfalServices * / CDOQK Premium. 1 ' dz Is
Bsyd JdSstdmisselze Olsd ofp' 0
f O¢ JjSBKOH dzDQM.

ltotsGteOddzj L OBJ LY jyydedz?w SAF

Quality Managedent', h pdgetcmS A

Vs O yJ dzL ESA®BRdzEssObjects Data Quality
Management, o j tefiH dzwte' " j &AP Solutions,

7



5.1.6
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5.1.8

5.1.9

5.1.9.1

5.1.10

quality functions must be Used solely with activities
initiated within the SAP applications. When licensed this
way, the Use of data quality functions for purposes
outside the application it was licensed for is strictly
prohibited. A separate license of SAP BusinessObjects
Data Quality Management or SAP BusinessObjects
Data Services must be licensed if the Use of data
quality functions is required outside of the SAP
application. Deployment of this license means Licensee
has the ability to spread
across a single or multiple servers as long as the total
number of CPUG6s Used acros
amount of CPUs Licensee is licensed for.

SAP BusinessObjects Rapid Marts Products

When licensing SAP BusinessObjects Rapid Marts, a
license for SAP BusinessObjects Data Integrator or
Data Services must also be obtained. If SAP
BusinessObjects Rapid Marts is licensed with SAP
BusinessObjects Data Integrator or Data Services, an
individual SAP BusinessObjects Rapid Marts license
must be obtained for each SAP BusinessObjects Data
Integrator or Data Services license. Copying one SAP
BusinessObjects Rapid Marts license and then
deploying it to other instances is prohibited.

SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package
is licensed on a Term License basis.

SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package
may only be deployed in conjunction with SAP
BusinessObjects Metadata Management and/or Data
Services on a single server having a maximum of four
CPUs. SAP BusinessObjects Data Migration Starter
Package may only be used in conjunction with a single
target system instance where the system ID of the
target system is provided in writing to SAP at the
beginning of the Licenseed

SAP  BusinessObjects
Management

Enterprise  Performance

SAP BusinessObjects Financial Consolidation. Use of
SAP BusinessObjects Bl Platform included with SAP
BusinessObjects Financial Consolidation is limited
solely to the following features: (a) use of the Central
Management Server (ACMSO)
authorize users for the applications listed above; (b) use
of t he Central Managemen
administer user rights and privileges as they pertain to
the application and (c) use of Infoview to navigate and
launch Analyzer workspaces.

SAP BusinessObjects Financial Information

Management
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5.1.11

5.1.12

When licensing SAP BusinessObjects Financial
Information Management, SAP BusinessObjects Data
Integrator may be Used:

1 solely with certain licensed SAP BusinessObjects
solutions for SME, SAP BusinessObjects analytic
applications, SAP NetWeaver BW and SAP EPM
On-Demand, together with certain licensed SAP
BusinessObjects EPM applications, which is
specified and Used in accordance with the
Documentation; and

1 solely for Use with SAP BusinessObjects
Financial Information Management.

SAP BusinessObjects Financial Information
Management is to be licensed whenever data
integration with third party systems is required, , with
the exception of use cases involving SAP EPM
OnDemand, where no license is needed.

Limited functionality —of Financial Information
Management for which Licensee does not hold a
license (AFIM Runtime Sof
certain licensed SAP Software as described in the
Documentation. Until Licensee has expressly licensed
the FIM Runtime Software,
Runtime Software is limited to access by and through
the licensed SAP Software for the sole purpose of
enabling performance of the licensed SAP Software and
integrating data from licensed SAP Software as
specified in the Documentation.

SAP Electronic
Electronica)

Invoicing for Brazil (Nota Fiscal

SAP Electronic Invoicing for Brazil i Outbound and
Inbound (Nota Fiscal Electronica i Outbound or
Inbound) includes a runtime license SAP PI.

SAP  BusinessObjects Governance, Risk and
Compliance Solutions.

SAP  BusinessObjects  Governance, Risk and
Compliance (GRC) solutions may utilize limited

functionality of Xcelsius Enterprise and Crystal Reports
for which Licensee doesnoth ol d a
Runt i me Softwared). Unt il
l'icensed the Reporting Ru
Use of such Reporting Runtime Software is limited to
access by and through GRC, and any permitted
Modifications thereto for the sole purpose of enabling
performance of GRC. The Reporting Runtime Software
may only be used by licensed SAP Named Users for
GRC. Licensee is not licensed to use any Crystal
Reports components for .Net application development.
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SAP Software Use Rights [DUAL] ukUA.v.4-2012

l'icen:

5.1.11.

5.1.12.

dz' yJ deL o Odzdzy L Ofistsh
inanci al I nformati on M
OBjLYjyjdedzvn SAP Business
5y d0 I di¢stedmMlssakzo Olsd o IO
T oddksisets L daf jug dil dscp

te' h jdgdg" &3 S AP Business

v
F
L
&

fd tej Hdz' = f HYfted  diiso,
OdzOdz' Isd ¢ d SAP Busin
Net Weaver BW Is0O -[ZAd&hd
BOL 5d3 § 4 o ded &3d

LOfnlstsfr]ideQOd3q’ SAP Busir
LOL dzOyOs Is! mMwj dzB Oy 8¢ 2 &

ld¢stedMmMlssolzo Olsdfmw L&' H
T oddwilsCtseats L SAP Busin
Information Management.
J'yddeL v 20 L OfflssMizdesS SAP
I nformation Managem®©nt ifiglk
dzls j ctclzo Ols H Odz' L L 59
oddeIsCtsdz odf OHSE " o odStsted
SAP EPM OnDemand (Ek IOGSd=n
f slstc’ B dzO) .
vV fjodesdslz dz' yj dzL 5o Odes sz f &

SAP dtoffOsted Mistso zo Olsd tsB d34
dstsy dzd 9 sfls* LOMtselz Financi a

H dzw wetsets 9 [ " yjdeL " OlsO

¢) tots¢ tc Od3daj LOBJ LY J yd dedgv i)
SAP BusinessObjects Financial Information
Managemente), w e dsdf dildh@ulZts’
' yjda ' Ols dzj dz' yjda l2° w9

MittjHBO dM O
Information Management,
sO¢CscEts ] etsa
sBd3d Y zo Olsd d3d |
HEf SBSE Y d2' ) jledslc tiesO@Riitiseitls L ¢
SAP OBt YjtejL de sets oddgvise
9 d¢ sdzOdedzy dz' yj dzL SO Odztse s ] &
SAP Is © ‘dzlsj ctsOy” H Odzd n
lescteORdsets L OB LY J yj deda
[ 8BS Ed3j dzlsOy”

SAP  Electronic
Electronica).

1§ tets6 te Od3dzd d3

LOBJ LY jyj dedav
BusinessObjects Financial
1 d¢ stedfmls ©dzda”
[y dzL ' Olstsds

Invoicing for Brazil (Nota Fiscal

LOBJ LY ] uj deda” o3

for Brazil i & 7' H dzj IsO odr’ Hdzj W
Fiscal Electronicai Out bound OB | nbc
&zt yjder W Hdzvw MjttjHBeadh O od
t " hjdedz" SAP BusinessObject
Compliance

t * h j deBasinessObjects Governance, Risk and
Compliance (GRC) M@ty ks dS stedmistsat
EBdj >y jdsdsBMYL WEdS y' fescteOd
L OB J L § j XcglsimdzFnterprise * Crystal Reports, dzO
WClt yd dalzjdf®isdz’ yj @O'dl 1 MjtejHESE
odC sdz@dialpls o stej deddfs | BC[d" Y4 dalzf
&z yJ deokZddfdes dinj toj Hisa d € @ dz@ dizd
flse stej dede™',Is'Jod € tstcd fls B @S clts)
MittjHtse YO sdzO dediw Mis o sStej dzde?
J 'y da ' ®Gletsggy zo Ols d d3j tsfy it 5@
Hf cdiiste s | dBRE, O sOS ] ¢ sted Mis
BEHuE dHtsL o sdzf dze & & ' SoOdydz?Is SHisian
LOBJ LY j Wizdzvw ' tsdzited O dpdd@RC. 1 )

MjtejHtsoadh O o d¢ sdzOdedz? H dzw
odSstedfistse zo Olsd MW ' dzr S d
t6' h j dz@GRC | OL o Oded i3 € tstc JSHR.Lz

79



5.1.12.1 SAP BusinessObjects Access Control, starter edition

Use of SAP BusinessObjects Access Control, starter
edition is limited to the measuring, monitoring and
reporting of access risks; and administering and
reporting of superuser access.

5.1.13  SAP BusinessObjects solutions for SME

5.1.13.1 SAP BusinessObjects Edge Bl (Edge Bl)

Edge Bl licensed by Users has a limit of 250 users per
server. Edge BI includes publishing up to 1000
Recipients. Edge BI includes one (1) SAP Business
Analytics Professional user license and nine (9) SAP BI
Limited user licenses for each block of 10 users or 5
Concurrent Sessions licensed exclusively for the use of
Edge Bl. Edge BI licensed on a Concurrent Session
License basis shall not exceed 50 Concurrent Sessions
in a single deployment. After licensee acquired
Concurrent Session packages, Licensee may license
add-on user licenses of Edge BI in the same quantity as
the number of Concurrent Session Licenses.

5.1.13.2 SAP BusinessObjects Edge BI, version with data
management

SAP BusinessObjects Data Quality Management and
SAP BusinessObjects Data Integrator delivered with
SAP BusinessObjects Edge Bl may only be deployed
on a single server (up to 250 named users or 50
Concurrent Sessions) and must be deployed either (a)
on the same server where the corresponding SAP
BusinessObjects Edge BI product is deployed, or (b) on
a separate server having up to three CPUs. SAP
BusinessObjects Data Quality Management and SAP
BusinessObjects Data Integrator may only be used in
conjunction with SAP BusinessObjects Edge BI and
may not be used on a stand-alone basis. Licensee shall
only be permitted to use up to two database types
under the database interfaces and shall only be
permitted one target datastore.

5.1.13.3 SAP BusinessObjects Edge BI, version with data
integration

SAP BusinessObjects Data Integrator delivered with
SAP BusinessObjects Edge Bl may only be deployed
on a single server (up to 250 named users or 50
Concurrent Sessions) and must be deployed either (a)
on the same server where the corresponding SAP
BusinessObjects Edge BI product is deployed, or (b) on
a separate server having up to three CPUs. SAP
BusinessObjects Edge BI, version with data integration
and SAP BusinessObjects Data Integrator may only be
used in conjunction with SAP BusinessObjects Edge Bl
and may not be used on a stand-alone basis. Licensee
shall only be permitted to use up to two database types
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5.1.13.4

5.1.13.5

5.1.13.6

5.1.13.7

under the database interfaces and shall only be
permitted one target datastore. When SAP
BusinessObjects Data Integrator is used with SAP
BusinessObjects Edge Rapid Marts, it may be deployed
on a server with up to 4 CPUs.

SAP BusinessObjects Edge Data Services, Edge Data
Integrator and Edge Data Quality Management (Edge
EIM Solutions)

The total number of CPUs licensed represents the
maximum total cumulative CPUs on which all of the
Software included in SAP BusinessObjects Edge Data
Services may be installed and Used. Edge Data
Services and Edge Data Quality Management include a
restricted runtime license for 2 CPU licenses of SAP
BusinessObjects Edge Information Steward as Runtime
Software. Use of such SAP BusinessObjects Edge
Information Steward Runtime Software is limited to
Cleansing Package Builder and the Basic and
Advanced Profiling capabilities. Address and Geocoding
directories are not included in any of the Edge EIM
Solutions and must be licensed separately. Each
deployment of any of the Edge EIM Solutions is limited
to a single server, with a minimum of 3 CPUs and a
maximum of 5 CPUs. All Edge EIM solutions include the
SAP Business Analytics Professional User license
exclusively for the use of the applicable Edge EIM
Solutions, and do not require additional SAP Application
Named Users.

SAP BusinessObjects Edge Rapid Marts

When licensing the SAP BusinessObjects Edge Rapid
Marts Product, a license for SAP BusinessObjects Edge

Bl, version with Data Integration or SAP
BusinessObjects Edge BIl, version with Data
Management must also be obtained. SAP

BusinessObjects Edge Rapid Marts may only be
deployed on a single server and must be deployed
either (a) on the same server where the corresponding
SAP BusinessObjects Edge Bl product is deployed, or
(b) on a separate server with up to 4 CPU. SAP
BusinessObjects Edge Rapid Marts can only be used in
conjunction with SAP BusinessObjects Edge BI.
Copying one SAP BusinessObjects Edge Rapid Marts
license and then deploying it to other instances is
prohibited. Each SAP BusinessObjects Edge Rapid
Mart includes the related Application Interface license

SAP BusinessObjects Edge Planning and Consolidation

The licensing of the SAP BusinessObjects Edge
Planning and Consolidation is restricted to 100 users
maximum on a single server,

SAP BusinessObjects Edge Strategy Management
limitation:

License Maximum deployment of single
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application server only and not more than 70 users.
Each deployment is limited to 25 contexts and 25 data

models.

5.1.13.8 SAP BusinessObjects Edge Disclosure Management

SAP BusinessObjects Edge Disclosure

Management

may only be deployed on a single application server in a
production environment and used by no more than five
Named Users. Use of the workflow functionality of the
Software is not permitted. Not more than 100 Filings

may be licensed by each Licensee

5.1.14  SAP BusinessObjects analytic solutions

Limited License: Use of the SAP BusinessObjects

anal ytic solution
software l'icensed
softwareo), is | imi
(APurposeo)

(ABA <
as part
ted to

BA software: SAP may offer BA software contained in
the BA Solution also as a separate SAP software
product on the SAP list of prices and conditions. Terms
and conditions for, and functionality of BA Software may
be different from the separate SAP software product.
Additional functionality of such SAP software product
may be subject to a separate license agreement and

additional license fees.

5.1.15 SAP BusinessObjects Enterprise Risk Reporting for

Banking.

Use of this Software is limited to measuring and
monitoring enterprise ri:

operations.

5.1.16  SAP BusinessObjects Trade Promotion
Analysis

Effectiveness

Use of this Software is limited to performing analysis on

trade promotion effectiveness.

5.1.17  SAP BusinessObjects Sales Analysis for Retail

Use this Software is limited to performing retail and

point of sale data analysis.

5.1.18 SAP BusinessObjects Upstream
Performance Analysis application

Use of this Software is limited to

Operations

the analysis

surrounding of the operational data supporting
upstream production of oil and gas hydrocarbons.

5.1.19 SAP BusinessObjects Planning and Consolidation for

Banking

Use of this Software is limited to the
Licenseeods banking
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5.1.20

5.1.21

5.1.22

5.1.23

5.1.23.1

5.1.23.2

budgeting, forecasting and consolidations, and reporting
of financial and other plan data.

SAP BusinessObjects Planning and Consolidation for
Public Sector

Use of this Software is limited to the following for

Licenseeods Publ i c Sector
range business planning, forecasting, financial
consolidation and reporting, and performance
management.

SAP BusinessObjects Planning for Public Sector

Use of this Software is limited to long range planning,
budgeting and planning, forecasting and reporting in the
Public Sector.

SAP BusinessObjects Sales and Operational Planning
rapid deployment solution

Use of this Software is limited to the Sales and
Operational business planning process such as
consensus demand management, supply visibility,
rough cut capacity aggregation, and monitoring
business process utilizing forecast input from Sales,
Marketing, Operations and Finance.

Additional
Accelerator

License  Conditions for Knowledge

SAP BusinessObjects Knowledge Accelerator (other
than on ANCILE platform). SAP BusinessObjects
Knowledge Accelerator may be used to meet
Licenseebfs employee train
used by or on behalf of any third party. SAP
BusinessObjects Knowledge Accelerator other than on
ANCILE Platform is an older version of Knowledge
Accelerator (pre-XI release 3) which will continue to be
sold by SAP BusinessObjects. The following statements
relate only to this older version of Business Objects
Knowledge Accelerator: Any customization tools
included with the SAP BusinessObjects Knowledge
Accelerator Software (Global Knowledge ™ On-
Demand-for-Business Objects Software) shall be used
only for modifying or customizing the content developed
by SAP BusinessObjects Knowledge Accelerator
Software, and only by the number of instructional
designers and administrators specified in this Order
Schedule. Licensee shall not modify, reverse engineer,
or distribute for commercial or non-commercial use
such tools, or use such tools to develop other content,
including content related to other Licensor products.

Knowledge Accelerator on ANCILE Platform. SAP
BusinessObjects Knowledge Accelerator may be used
to meet Licenseebs empl oy
not be used by or on behalf of any third party.
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5.1.24

Notwithstanding any other provision of the Training
Schedule, NULs of Knowledge Accelerator may not be
transferred to other individuals, even if the original user
is no longer permitted access to Knowledge
Accelerator. If an individual is no longer employed by
Licensee, Licensee may
to another user.

Predictive Workbench. Predictive Workbench includes
an embedded third party product, which must be used
in connection with BusinessObjects Enterprise and not
on a standalone basis.

6. SAP Crystal

6.1

6.1.1
6.1.1.1

6.1.1.2

6.1.1.3

6.1.1.4

6.1.2

6.1.3

Use Rights for All SAP Crystal Products

Definitions

ASAP Crystal softwareo is
products: SAP Crystal Reports, SAP Crystal Server,
SAP Crystal Reports Server, SAP Crystal Dashboard
Design, SAP Crystal Presentation Design, SAP Crystal
Interactive Analysis, and Xcelsius Engage Server.

AiDesktop SAP Crystal
Crystal products except for SAP Crystal Server and
SAP Crystal Reports Server.

AiConnected Presentationo
with SAP Crystal Dashboard Design personal edition,
SAP Crystal Dashboard Design departmental edition, or
Xcelsius Engage Server that refresh, publish, push or
otherwise change data contained in such SWF file (or
SWF file exported to other supported file formats (e.g.,
PDF, AR, PPT)),

ASel f Contained Present at
created with SAP Crystal Presentation Design, SAP
Crystal Dashboard Design personal edition, SAP
Crystal Dashboard Design departmental edition, or
Xcelsius Engage Server that does not refresh, publish,
push or otherwise change data contained in such SWF
file (or SWF file exported to other supported file formats
(e.g., PDF, AIR, PPT)).

SAP Crystal Software Usage. Licensee may use SAP
Crystal software to deliver training and consulting
services for such SAP Crystal software, provided that
each individual receiving the benefits of the training or
consulting services has acquired a license separately to
Use the applicable SAP Crystal Software.

Desktop SAP_Crystal Software Usage. With the
exception of Connected Presentations, and subject to
Section 6.2.8, Licensee may distribute the output files
(e.g. PDF, SWF, XLF, WID or RPT file format)
generated by the Desktop SAP Crystal software to third
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6.1.4

6.1.5

parties provided that Licensee complies with the
following requirements:

(a) the output files reside outside of the Software and do
not directly or indirectly access the Software or activate
the processing capabilities of the Software, or otherwise
employ the Software;

(b) Licensee remains solely responsible for support,
technical or other assistance, required or requested by
anyone receiving such output files;

(c) Licensee does not use the name, logo, or trademark
of Licensor, or the Software, without prior written
permission from SAP;

(d) Licensee will defend, indemnify and hold SAP
harmless against any claims or liabilities arising out of
the use, reproduction or distribution of output files;

(e) Licensee shall secur e
consent to terms substantially similar to the terms set
forth in Section 6.3.8.

Training Workstation License for Desktop SAP Crystal
software. When Desktop SAP Crystal software is used
on a workstation that is used exclusively for training, the
license applies to the workstation and not the named
user using the Software. One license is required per
training workstation.

Use of Screenshots and wordmarks for SAP Crystal
software. Licensee may reproduce and distribute screen
shots and wordmarks for SAP Crystal software in
documents or media provided that:

a) The document o rconmerdial teainings
material or third party training material and/or for-
profit training material.

b) Licenseeds Us e may no
pornographic, and Licensee may not be
disparaging, defamatory, or libelous to SAP, any of
its software, or any other person or entity.

c) Licenseebs Use may not
SAP sponsorship, affiliation, or endorsement of
Licenseef6s product or se

d) Licensee may not Use the screen shot in a
comparative advertisement

e) Licensee may not alter the screen shot in any way
except to resize or crop the screen shot.

f) Licensee may not include portions of a screen shot
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6.2
6.2.1

6.2.2
6.2.2.1

6.2.2.2

6.2.2.3

6.2.2.4

6.2.2.5

6.2.3

in other product user interface.

g) Licensee may not Use screen shots that contain
third-party content unless Licensee has obtained
the express permission from the third-party.

h) Licensee must include the following copyright
attribution statement: "SAP product screen shot(s)
reprinted with permission from SAP."

iy I f Licenseeds Us e inclu
Software, Licensee must use the full name of the
Software.

j) Licensee may not use a screen shot that contains
an image of an identifiable individual unless
Licensee has obtained permission from the
individual.

SAP Crystal Reports runtime product

Scope. This section applies to the runtime product
included in SAP Crystal Reports 2008, Crystal Reports
Xl, SAP Crystal Reports for Visual Studio 2010, and
SAP Crystal Reports for Eclipse.

Definitions

fClient Applicatond means an applic.
Licensee that a) utilizes the Runtime Product, b) is

installed fully on an end

processing local to that machine, and c¢) adds significant

and primary functionality to the Runtime Product.

finternal Installationo o Internafly Installo me ¢
installing into production Client Applications and/or
Server Applications on one or more computers within

Licenseebs company or or g:
with Licenseebs internal b
fDistributiono oDistribateo means sel l

licensing or redistributing Client Applications and/or
Server Applications to third party end users external to
Licenseebfs company or orga

fRuntime Producto means the versic
application program interfaces (APIs) specified in the
RUNTIME.TXT file provided with SAP Crystal Reports
2008, SAP Crystal Reports for Eclipse 2.0, and SAP
Crystal Reports for Visual Studio 2010.

fServer Applicationdo means an applic
Licensee that a) utilizes the Runtime Product, b) allows
more than one user to access the Runtime Product
either directly or indirectly through any middle tier
application(s), and c) adds significant and primary
functionality to the Runtime Product. A Client
Application installed in a Windows terminal server
environment (e.g. Citrix or Microsoft Remote Desktop
Platform) is a Server Application.

Usage. Licensee may install and Use a single copy of
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6.2.4

6.2.5

6.2.6

6.2.7

the Runtime Product to develop Client Applications and
Server Applications. The Distribution and Internal
Installation terms and conditions differ based on the
type of applications Licensee develops, as described in
the following sections.

Internal Installation of Client Applications and Server
Applications. Licensor grants Licensee a personal,
nonexclusive, limited license to Internally Install the
Runtime Product with Client Applications and Server
Applications.

Distribution of Client
Licenseebs
including without

Applications. Subject to
compliance wit
limitation section 6.2.7, Licensor

grants Licensee a personal, nonexclusive, limited
license to Distribute Client Applications.

Distribution of Server Applications. Subject to
Licenseeods compliance wit

including without limitation section 6.2.7, Licensor
grants Licensee a personal, nonexclusive limited
license to Distribute Server Applications to third parties
provided that the Licensee has acquired a licensed
copy of Crystal Reports for each Deployment of a
Server Application that is Distributed, and the version of
the Runtime Product utilized by such Server Application
is the same version as L
Crystal Reports.

Runtime Product Distribution Requirements.

If Licensee distributes the Runtime Product to third
parties pursuant to sections 6.2.5 or 6.2.6, Licensee
shall comply with the following requirements:

(a) Licensee remains solely responsible for support,
service, upgrades, and technical or other assistance,
required or requested by anyone receiving such
Runtime Product copies or sample applications;

(b) Licensee does not use the name, logo, or trademark
of Licensor, or the Software, without prior written
permission from SAP;

(c) Licensee will defend, indemnify and hold SAP
harmless against any claims or liabilities arising out of
the use, reproduction or distribution of Runtime Product
or the associated application;

(d) Licensee shall not distribute the Runtime Product
with any general-purpose report writing, data analysis or
report delivery product or any other product that

per for ms t he same or sin
product offerings; and
(e) Licensee shall secur e

consent to terms substantially similar to the following:

End User agrees not to modify, disassemble,
decompile, translate, adapt or reverse-engineer the
Runtime Product or the report file (RPT) format;
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6.2.8.

6.3
6.3.1

6.3.2

6.3.3

End User agrees not to distribute the Runtime Product
to any third party or use the Runtime Product on a
rental or timesharing basis or to operate a service
bureau facility for the benefit of third-parties;

End User agrees not to use the Runtime Product to
create for distribution a product that is generally
competitive with SAPO&s

End User agrees not to use the Runtime Product to
create for distribution a product that converts the report
file (RPT) format to an alternative report file format
used by any general-purpose report writing, data
analysis or report delivery product that is not the
property of SAP;

SAP AND ITS SUPPLIERS DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NONINFRINGEMENT OF THIRD
PARTY RIGHTS. SAP AND ITS SUPPLIERS SHALL
HAVE NO LIABILITY WHATSOEVER FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, COVER OR OTHER
DAMAGES ARISING UNDER THIS AGREEMENT OR
IN CONNECTION WITH THE APPLICATION OR
RUNTIME PRODUCT.

SAP Crystal Dashboard Design, departmental edition.

Usage. Self Contained Presentations created with the
departmental edition of SAP Crystal Dashboard Design
may be freely redistributed.

SWF files generated by the departmental edition that
access data exclusively with the Crystal Reports
connector can be embedded into a Crystal Report and
the resulting report can be redistributed without any
additional licensing requirements.

Viewing License. If you refresh, publish, push or
otherwise change data contained in any SWF file
generated by the departmental edition (or SWF file
exported to other supported file formats such as PDF,
AIR, PPT), you must acquire SAP Crystal Dashboard
Viewing option for each named user that can view the
SWF. This option is included with and matches the
Named User Licenses (ANUL
Server and SAP Crystal Server. One named user
license of the Dashboard Viewing option is included
with the departmental edition license.

Restrictions. SWF files generated by the departmental
edition:

1 Cannot be deployed to SAP BusinessObjects
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Enterprise or SAP BusinessObjects Edge.

1 Can be deployed standalone only to SAP Crystal
Reports Server or SAP Crystal Server.

1 Cannot access any data sources from SAP
Software, with the exception of SAP BusinessOne.

 Cannot be distributed to more than 100 end users.

Connected Presentations may be used only for users
internal business purposes and not pursuant to a
commercial sale, rental, or lease of the Connected
Presentations (whether alone or in combination with
another program or product).

6.4 SAP Crystal Dashboard Design, personal edition
6.4.1 Usage. Self Contained Presentations created with the

personal edition of SAP Crystal Dashboard Design may
be freely redistributed. SWF files created by the
personal edition of SAP Crystal Dashboard Design that
access data exclusively with the Crystal Reports
connector can be embedded into a Crystal Report and
the resulting report can be redistributed without
requiring additional licensing.

6.4.2 Restrictions. SWF files generated by the personal

edition:

1 Cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.

1 Can be deployed standalone only to SAP Crystal
Reports Server, or SAP Crystal Server.

1 Cannot access any data sources from SAP
Software, with the exception of SAP
BusinessOne.

Connected Presentations may be used only for users internal
business purposes and not pursuant to a commercial
sale, rental, or lease of the Connected Presentations
(whether alone or in combination with another program
or product).

6.5 SAP Crystal Presentation Design
6.5.1 Usage. Self Contained Presentations created with all

editions of SAP Crystal Presentation Design may be
freely redistributed. Licensees of the enterprise edition
of SAP Crystal Presentation Design can deploy the
Software to any number of employees and contractors,
provided those employees and contractors are directly
employed by the Licensee. This license does not
extend beyond
excludes all subsidiaries or affiliates of the Licensee.

6.5.2 Restrictions. The student edition of SAP Crystal
Presentation Design may only be Used by full time or
part time students of a secondary or post-secondary

educational institution.
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6.6 SAP Crystal Server 6.6.
6.6.1 Scope. This section applies to SAP Crystal Reports 6.6.1.

Server and SAP Crystal Server. Throughout this

section,

the term 6SAP Cry

to include both products.

6.6.2

Usage. SAP Crystal Reports which contain SWF files

6.6.2.

created by either the personal or departmental edition of
SAP Crystal Dashboard Design that access data
exclusively with the Crystal Reports connector can be
viewed by users with either NUL or CAL licenses.

6.6.3

Restrictions. For each Deployment, SAP Crystal Server

6.6.3.

may be installed and Used only on a single Server.
Licensee may not attempt to cluster the system across
multiple live Servers. Licensee cannot use SAP Crystal
Server to access data in SAP applications with the

exception of SAP Business One.

Licensee shall not

make any single dashboard available to more than 100
named users, nor to users covered under a CAL
license.

The following software features and functions can only
be accessed using NUL licenses:

1

=a =a =

Dashboard viewing through the InfoView or Bl
Launchpad portal,

Dashboard viewing through any portal integration
kit.

Dashboard Builder

Bl Workspace

SAP BusinessObjects Explorer (SAP Crystal
Server 2011 and later only)

The following integration kits are not licensed for Use
with SAP Crystal Server:

1
1

1
1

1

SAP BusinessObjects Integration for PeopleSoft
Enterprise

SAP BusinessObjects Integration for JIDE
EnterpriseOne

SAP BusinessObjects Integration for Siebel
SAP BusinessObjects Integration for Oracle E-
Business Suite

SAP BusinessObjects Integration for SAP

6.7 Xcelsius Engage Server 6.7.

6.7.1

Usage. Self Contained Presentations created with

6.7.1.

Xcelsius Engage Server may be freely redistributed. A

connected presentation that

receives its data

exclusively from the Crystal Reports connector, and is
embedded into a Crystal Report is considered a self-
contained presentation.

6.7.2

Restrictions. SWF files generated by Xcelsius Engage

6.7.2.

Server cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.

Connected Presentations may be used only for users internal
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7.
7.1

7.1.1

7.1.2

business purposes and not pursuant to a commercial
sale, rental, or lease of the Connected Presentations
(whether alone or in combination with another program
or product).

Supplementary Products

Address Directories.

Following are additional license

conditions for content for data quality and data services

product s

DifrAedtr ®@rsise s 0)

Address Directories, any related documentation and

any intellectual property rights therein at all times

remain the property of SAP and its third party

suppliers (as the case may be);

Licensees are not permitted to resell the data.

Address Directories shall not be used within a

service bureau environment. In selected cases, the

use by an affiliate will require a separate license

(see al|l specific direc-
Through Terms for Addr e
hereto as Exhibit 5 which constitute a part of the

terms and conditions of
Address Directories).

Address Directories may only be used together with
the SAP Data Quality and/or Data Services
Products; a perpetual license for the SAP Data
Quality and Data Services Products is a
prerequisite for using Address Directories;

Address Directories may not be used for creating a
mailing list, database or other derivative work, but
may be used to cleanse an existing mailing list or
database of an End User;

Address Directories will be updated from time to
time: only the current version of an Address
Directory may be used;

SAP may use a software utility mechanism in
Address Directories that imposes time limitations to
prevent the use of outdated Address Directories;

SAPO6s third party suppli
End User or any third party as a result of End
User 0s use of t he Addr
services you receive related to the use of the
Address Directories;

A third-party supplier for Address Directories may
elect to terminate SAPO:s
Directories or to provide updates during the term of
your subscription, in w
remedy will be to receive a refund of fees for the
portion of the subscription for which Licensee is
unable to use such Address Directories, unless
otherwise stated in the Pass-Through Terms.

Licensing Information

1

Address Directories are sold on a subscription
model basis, therefore no annual maintenance fee
is to be charged and, except to the extent the
Address Directories content source makes content
updates available to SAP, no SAP maintenance or
support is provided for these products.

The Initial Term of this shall be 12 (twelve) calendar
months from the Effective Date ofthe il ni t i a

SAP Confidential
SAP Software Use Rights [DUAL] ukUA.v.4-2012
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