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PREAMBLE

The terms set forth in this SAP Software Use Rights document
(AUse Termso) appl y and®Packagey (botha
as defined in Section 1.1.1 hereof) licensed pursuant to the
Agreement (including orders placed directly with SAP or through
an authorized reseller, distributor, original equipment
manufacturer ( AOEMO) or ot he
referencing these Use Terms (including without limitation
references t o AProduct Use
conventions). Except as otherwise set forth herein, each
capitalized term referenced in these Use Terms shall have the
meaning given it in the GTC. Unless otherwise indicated,
terms/restrictions applicable to a component also apply when
that component is included/embedded with another Package.

1. LICENSING PRINCIPLES / RULES OF USE
11 Definitions
11.1 As used in these Use Terms: 1) each Software and/or

Third Party Software (as defined in the GTC) product
licensed pursuant to the Agreement referencing these
Us e Ter ms may be referr
Packageo (when referencir
Party Software Packag eThid(
Party Software) or #fAPacke
Software and Third Party
shall mean any individual authorized by Licensee to
Use (in accordance with the terms of the Agreement)
a Package, including without limitation employees of
its Affiliates or its Business Partners; 3) fi Na me
Licenseodo shall mean the
applicable to each Named
shall mean the Metric and Licensed Level applicable
to each Package; méap a)iwkbnt
referenced in the context of a Named User, the
individual Named User category and type (and
corresponding Named User definition setting for such
Na me d User 6s Use rights)
Section 2.1 hereof -and- b) when referenced in the
context of a Package, the individual business metric
corresponding with each Package as further
described in Section 2.2
shall mean a) when referenced in the context of a
Named User, the quantity of Metric for which each
individual Named User category and type is licensed -
and- b) when referenced in the context of a Package,
the quantity of Metric for which each individual
Package is licensed; and
the order document for the Named Users and
Packages licensed under the Agreement, including
order documents placed directly with SAP or through
an authorized reseller, distributor, OEM or other
authorized partner of SAP.

1.2 Standard License Principles / Rules of Use

1.21 Named User License & Package License Required.
Except as otherwise specifically provided in Sections
1.3.2 and 3 hereof with respect to applicability of
Named User Licenses, 1) the Use of any Package

requires both a Named User License and a Package
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1.2.2

123

1.24

125

License; 2) Licensee needs to hold a Named User
License for any individual accessing any Package,
and such Named User License shall define the extent
to which such individual may Use the Package, such
Use of the Package in all cases being further subject
to the Package License and otherwise in accordance
with the terms of the Agreement.

Additional Named User Rules for SBOP and Legacy 1.2.2

SBOP_Software Not Licensed For Standalone Use.
ASBOPO and fALegacy SBOPO
identified as SBOP or Legacy SBOP, respectively, in
Exhibit 1 to these Use Terms. Unless otherwise
specifically set forth he
shall be deemed to include any licensed Software
identified under any Orde¢
however, f

references t o A
mean any licensed Software specifically identified as
fiLegacy SBOPO Anyiicenged BBOP may
only be Used by individuals licensed as a Developer
User, Expert User, Business Analytics Professional
User or BI Limited User, and such Use shall be in
accordance with each indi
User type (and subject to the applicable Licensed
Level(s) for such Software). Any licensed Legacy
SBOP may only be Used by individuals licensed as an
Expert User, Business Analytics Professional User, Bl
Limited User, or Business Information User, and such
Use shall be in accordar
respective Named User type (and subject to the
applicable Licensed Level(s) for such Software).

Runtime Software. Licensed Package(s) may utilize 1.2.3

limited functionality of other Packages for which
Licensee does not hol d
Sof t war e 0) see hhs éxprésslyllicemsedrthe
Runti me Software, Licens
Software is limited to access by and through the
licensed Package(s), and any permitted Modifications
thereto for the sole purpose of enabling performance
of the licensed Package(s) and integrating data from
licensed SAP Software as specified in the
Documentation. In the event Licensee Uses a
Package to build and/or operate a custom developed
or third party application, additional licenses may be
required.

~

Country / Language Versions and Availability 1.2.4

Restrictions. There are no applicable
country/language specific versions licensed by
Licensee from SAP unless otherwise specifically
stated in an Order Form. Packages may be subject to
availability restrictions. Information about such
restrictions including country availability, supported
languages, supported operating systems and
databases may be provided through the Product
Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in
the Documentation.

Internet Connectivity.
connection to the internet in order to properly function.
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1.3.

131

1.3.2

1321

Licensee is responsible for obtaining internet
connectivity and SAP will not be responsible for loss
of functionality due to failure of internet connectivity.

Exceptional License Principles / Rules of Use for 1.3.

Special License Scenarios

This Section 1.3 sets forth the exceptional license 1.3.1

principles / rules of Use for the following special
license scenarios (ASpeci
to the extent the exceptional license principles / rules
of Use for any Special License Scenario identified in
this Section 1.3 contradict the standard license
principles / rules of Use set forth in the Agreement
and Section 1.2 hereof, then the terms of this Section
1.3 shall control over those contradicting terms in
Section 1.2 hereof.

Standalone Use. Software is licensed solely for 1.3.2

Standalone Use if identified as such in the applicable
Order Form. SBOP Software licensed from any
resellers, distributors or other third parties may be
Used solely for Standalone Use, unless otherwise
agreed by SAP in writing in the applicable Order
Form. #AStandal dhe Softlhase ¢and anye
corresponding Third Party Software) may not be Used
to access, directly or indirectly, in any manner
whatsoever, any other Software and/or Third Party
Software licensed from SAP, or an authorized
reseller, distributor, OEM or other authorized partner
of SAP. Software licensed for Standalone Use,
however, may be Used with other Software (and any
corresponding Third Party Software) that is licensed
for Standalone Use.

As a rule, the Use of Software licensed for Standalone
Use does not require a Named User License in
addition to the Package License for the respective
Software itself. For avoidance of doubt, all SBOP
and/or Sybase Software licensed by a Business
Objects entity or a Sybase entity prior to its legal
integration with a successive SAP entity is deemed
licensed for Standalone Use only.

Standalone Use of SBOP and Legacy SBOP
Software. Use of SBOP and Legacy SBOP licensed
for Standalone Use does require a Named User
License in addition to the Package License for the
actual SBOP or Legacy SBOP, respectively.. The only
Named User types authorized to Use SBOP licensed
for Standalone Use are SAP Application Standalone
Business Analytics Professional User, or SAP
Application Standalone Bl Business Analyst Limited
User, and such Use shall be in accordance with each
individual 6s respective N
to the applicable Licensed Level(s) for such
Software). The only Named User types authorized to
use Legacy SBOP licensed for Standalone Use are
SAP Application Standalone Business Analytics
Professional User, SAP Application Standalone BI
Limited User, or SAP Application Business
Information Viewer User, and such Use shall be in
accordance with each indi
User type (and subject to the applicable Licensed
Level(s) for such Software).
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1.3.3

1.3.4

135

1.3.6

1.3.7

1.3.8

Restricted License. If Licensee acquired the Software  1.3.3
bundled or otherwise provided in combination with or
for use with a third party pr oduct ( AOEM
from a third party, Licensee has acquired a Restricted
License. Licensee may use each licensed copy of the
Software only in conjunction with the OEM Application
with which it was provided. Accessing data that is not
specifically created or used by the OEM Application is
in violation of this license. If the OEM Application
requires the use of a data mart or data warehouse,
the Software may be used with the data mart or data
warehouse only to access data created or processed
by the OEM Application. Restricted Licenses may not
be combined with unrestricted licenses in the same
Deployment.

Subscription License. Unless otherwise agreed in 1.3.4
writing between the parties, if the Software is licensed

on a subscription basis, Licensee is granted a non-
exclusive and non-transferable license to use the
Software for a twelve-month term, renewable annually

at Licensor6s then currer
mutually agreed in writing by the parties.

Development License. Unless otherwise agreed in
writing between the parties, if Licensee receives a 1.3.5
development license, you may use the number and

type of licenses acquired only to develop or test such
developments. A development license cannot be used

in or transferred to a production environment.

Update License. Unless otherwise agreed in writing
between the parties, if you receive the Software as an 1.3.6
update to a previously licensed product, your license

to use the Software is limited to the aggregate number

of licenses you have acquired for the previous product.

If you choose to use the Software and the previous
product simultaneously, the aggregate number of
licenses used to access the Software and the previous
product may not exceed the aggregate number of
licenses you acquired for the previous product.

Promotional License. Unless otherwise agreed in 1.3.7
writing between the parties, if you received the
Software as a special offer or promotional license
(APromotional Licenseo),
Promotional Licenses with a new Deployment.
Promotional Licenses may not be added to or used

with an existing Deployment or Project.

Evaluation/Not for Resale License. Unless otherwise 1.3.8
agreed in writing between the parties, an Evaluation or
Not for Resale License may be used only for the
number and type of licenses specified and for the
period specified on the Software packaging, ordering
or shipping documentation. Upon expiration of such
specified period, the Software associated with an
Evaluation or Not For Resale license will not function
unless Licensee has obtained applicable permanent
license keys. If the ordering or shipping documentation
specifies a particular project, the Software may be
used only with that project. An Evaluation License may
only be used for evaluation purposes and may not be
used for production purposes. Notwithstanding any
other provision of this Agreement, Software provided
under an Evaluation or Not for Resale License are
provid€®&ofiw8t hout warrant
or implied. An Evaluation License or Not for Resale
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1.3.9

License may be terminated by SAP upon written
notice at any time.

SAP Business One Software. Additional terms and 1.3.9

conditions related to the licensing of SAP Business
One Software, including applicable Metrics and
Package restrictions, are stated in Exhibit 6. Use of
third party database products with SAP Business One
may be subject to additional terms and conditions
required by S ASBoh aadditonap tering
and conditions ar e set -
Through Terms for Third P

SAP Confidential
SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013

poat e f iricand deiSAH ca unipreaviz scris.

Software-ul SAP Business One. Cn Anexa 6

al Si termeni K i condi Si i-ulu
SAP Business One, inclusiv
pachet aplicabile. Utilizar
terSelor ptrSi " -of BAPeBusiness ©ne
s e poat e supune altor ter

furnizorii companiei SAP. Ac ekt i ter men
suplimentare sunt stabili Si
pentru bazele de date ale t

12



2. METRICS
2.1 Named User Principles and Metrics
211 Named User Principles. Except as otherwise

specifically provided in Sections 1.3.2 and 3 hereof
with respect to applicability of Named User Licenses,
only appropriately licensed Named Users may Use a
Package, and such Use shall be subject to the
ANamed User Licenseo and
and be otherwise in accordance with the terms of the
Agreement. The total number of licensed SAP
Application Limited Professional Users must under no
circumstances exceed the sum of licensed SAP
Application Professional Users and SAP Application
Business Expert Users. The transfer of a Named User
License from one individual to another may only be
done in if the individual to which the Named User
License is assigned (i) is on vacation, (ii) is absent
due to sickness, (i) has his/her employment
terminated, (iv) is moved into a new job function which
no longer requires him/her to Use any Packages or (V)
is subject to a condition that is otherwise agreed by
SAP.
2.1.2 Important Note for Licensees with Contracts from
2006 and Earlier. Such Licensees may have licensed
one of the following previous user types: mySAP.com
Users, SAP Business Suite Users, SAP ERP Users,
Individual SAP solutions Users.

Licensees that have already licensed one or several
of the above user types are permitted to license
additional users of the same user types. Such
Licensees are not permitted to license SAP
Application Users within their existing license contract.
Licensees with contracts from 2006 or later that
contain SAP Application users are not permitted to
license any of these previous user types.

2.1.3 Named User Metric i

Corresponding Definitions.

Categories, Types and

Named User Metrics, including categories, types and
corresponding definitions, are stated in Exhibit 2,
which is incorporated herein by reference.

2.2 Package Principles and Metrics

221 Package Principles. Each Package is licensed based
upon the Metric applicable to it, and in no case may
Use of a Package exceed the License Level for which

the Package is licensed.

2.2.2 Package Metrics i Types and Corresponding

Definitions.

Package Metrics, including types and corresponding
definitions, are stated in Exhibit 2, which is
incorporated herein by reference.
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3.1

3.2

3.21

3.211

3.2.1.2

3.3
3.3.1.

PACKAGE SPECIFIC TERMS / USE RULES 3.

Package Licenses. A Package License for any 3.1
Package referenced in Exhibit 3 shall include, and be
subject to, the specific terms / Use rules applicable to

such Package as outlined in Exhibit 3, which is
incorporated herein by reference.

Applicability. This Section 3.2 applies to any 3.2
Package (including, without limitation, databases)
licensed pursuant to an Order Form and identified as
a Third Party Software (including databases) in such
Order Form (as wused here
P a c k a g e oontrolaoved anycconflicting terms set
forth in the Agreement. All Third Party Software
Packages are restricted for Use solely in conjunction
with the particular Package intended by SAP to be
used therewith or with which SAP provides the Third
Party Software Package, and Third Party Software
Packages may not be used with any other Package,
or on an individual basis. Unless otherwise specifically
provided in Section 3 of the Use Terms, any Use of
the Third Party Software Packages (whether
productive or non-productive) shall count against the
Licensed Level for any applicable Metric.

Exceptions from GTC for Third Party Software 3.2.1

Packages.

Section 6.3 (Modification / Add-on) of the GTC shall
not apply to any Third Party Software Packages.
Licensee shall not make Modifications or Add-ons to
Third Party Software Packages, or otherwise modify
Third Party Software Packages unless expressly
authorized by SAP in writing.

Limitation _of Liability. ANYTHING TO THE
CONTRARY HEREIN NOTWITHSTANDING, WITH
RESPECT TO ANY AND ALL CLAIMS AND
DAMAGES OF ANY KIND OR NATURE IN ANY WAY
ARISING FROM OR RELATED TO THE THIRD
PARTY SOFTWARE LICENSED PURSUANT TO AN
ORDER FORM REFERENCING THESE USE
TERMS, UNDER NO CIRCUMSTANCES SHALL
SAP OR ITS LICENSORS BE LIABLE TO EACH
OTHER OR ANY OTHER PERSON OR ENTITY FOR
AN AMOUNT OF DAMAGES IN EXCESS OF THE
PAID LICENSE FEES FOR THE APPLICABLE
THIRD PARTY SOFTWARE DIRECTLY CAUSING
THE DAMAGES OR BE LIABLE IN ANY AMOUNT
FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL,
OR INDIRECT DAMAGES, LOSS OF GOOD WILL
OR BUSINESS PROFITS, WORK STOPPAGE,
DATA  LOSS, COMPUTER FAILURE OR
MALFUNCTION, OR EXEMPLARY OR PUNITIVE
DAMAGES.

Third Party Databases 3.3

If a runtime database is licensed and the Order Form  3.3.1.

does not exclude any Packages licensed thereunder
from such runtime database license, then the
foll owing terms shall go\
runtime database:
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3.2.11

3.2.1.2

TERMENI SPECIFICI DE PACHET / REGULI DE
UTILIZARE

LicenSe d.eO plaicchenSt de pac

Pachet | a care se face refe
va supune termenilor specifici / regulilor de utilizare
aplicabile Pachetul ui respe

in Anexa 3, care face parte din acest document prin
referire.

Aplicabilitate. Aceast t SecSiune 3.

Pachetelor (inclusiv, dar f
cu |licenSt conform unui For
identi ficate ca Software al

date) “n respectivul For mul
utilizat “n acest document
ptrSi o) ki “nlocuiekte oric
Acord. Toate Pachet el e de software
restricSii de wutilizare nur
SAPl-a creat st fie wutilizat
Pachetul furnizat de SAP cu Pachetul de software al unei
terSe ptrSi, i ar aR ac huenteei|l et «
pot fi wutilizate cu alte pa
altor prevederi stipulate e

de utilizare, orice utilizare a Pachetelor de software ale

unei terSe ptr Si (produaticx
Ni vel ul de licenSt pentru o
ExcepSii de la TCG pentru P
terSel.or ptr Si

SecSiunea 6.3 ( Modi hdsewaraglica/
niciunui Pachet de softwar
l'icenSei nu va efectua Modi
de produse software ale wune
Pachetele de produse soft we
prin acordul exprimat in scris de SAP.

Limitarea .rt&EpRhdeAi iSI NE

PREVEDERILE CONTRARE DIN ACEST DOCUMENT,
CU PRIVIRE LA ORICE RECLAV
ORI CE NATURIF CARE POT API RE

PRODUSELE SOFTWARE ALE UNGO
CARE AU PRI MIT LICENSI CN
DE COMANDI CARE FACE REFE

TERMENI DE UTILIZARE, SAP SAU ORICARE DIN

TI TULARI I DE LI CENS I Al

RF SPUNDE UNUL FASE DE CELLII
ORI CARE ALTLEH PERSOANLI SAU

SUME S AU DAUNE CARE DEPI KES
TAXELOR DE LI CENSI PLI
RESPECTI VUL SOFTWARE AL PIF
PRODUS DAUNELE DI RECT k1 \
FINANCIAR PENTRU DAUNELE SPECIALE,

INCIDENTALE, SECUNDARE SAU INDIRECTE, PENTRU

PIERDEREA FONDULUI COMERCIAL SAU A
PROFI TURI LOR COMERCI ALE, OF
Pl ERDERI LE DE DATE, AVARI 11
DE SI STEM, k1 NI CI PENTRU D

PUNITIVE.

Bazele de date ale terSelor

Dact se acordt |licenSt pent
execuSie Ki Formul ar ul de
dintre Pachetele cu |icenSt
pentru baza de date cu tinm

urmitorii t e r mea ntilizareaounei asttelgde ¢
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3.3.1.1.

3.3.2

3321

3.3.2.2

3.33

3331

3.4

Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms
in conjunction with its Use of the Packages licensed
pursuant to such Order Form. In the event Licensee
Uses the licensed runtime database other than as
specified in this paragraph, a full use license,
including programming tools, must be licensed directly
from an authorized vendor.

If a runtime database is licensed and the Order Form  3.3.2

excludes certain Software Packages licensed
thereunder from such runtime database license
(AExwaded Componentso), t h
shall govern Licenseeos
database:

Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms
in conjunction with its Use of the Packages licensed
pursuant to such Order Form that are not Excluded
Components. In the event Licensee Uses the licensed
runtime database other than as specified in this
paragraph, a full use license, including programming
tools, must be licensed directly from an authorized
vendor.

The Excluded Components may require a database
product. Respective to the Excluded Components: (i)
neither the Order Form nor the Agreement contain a
license to use any database product, even where
integrated or pre-installed as part of the Excluded
Components; (i) each database product is subject to
its respective vendor license agreement; (iii) SAP
makes no representations or warranties as to the
terms of any license or the operation of any database
product obtained directly from a third party vendor;
and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a
third party vendor, and SAP has no responsibility in
this regard.

If a runtime database is not licensed, then the 3.3.3

following terms shall apply:

The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to such Packages: (i) neither the
Order Form nor the Agreement contain a license to
use any database product, even where integrated or
pre-installed as part of such Software and/or third
party software; (ii) each database product is subject to
its respective vendor license agreement; (iii) SAP
makes no representations or warranties as to the
terms of any license or the operation of any database
product obtained directly from a third party vendor;
and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a
third party vendor, and SAP has no responsibility in
this regard.

Standalone Use for Third Party Databases 3.4

If an Order Form referencing these Use Terms
includes a Standalone Use restriction, then the
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3.3.1.1.

3321

3.3.2.2

3331

baze de date cu timp de exe

Titularul l'icenSei poate st
execuSie licenSiatt pe baza
face referire | alaeakei nTmna
cu Pachetele l'icenSiate pe
coman@i.cazul “n care Titul
de date cu timp de execuSie€
specificat |l a acest par agbek
cu utilizare compl et t, i
programare, direct de la un furnizor autorizat.

Dact se acordt |licenSt pent
execusSie K i Formul arul de

Pachete de software autorizate conformr es pect i v
pentru bazt de date cu tinm
excluseo), “n acest caz,
reglementa utilizarea unei astfel de baze de date cu timp

de execuSie de cttre Titula

Titularul licenSei poate st
execuSie licenSiatt pe baza
face referire |l a acexkti Ter
cu Pachetele | i cenSi ate pe baza
comandt care nu reprezintt
“n care Titularul l'icenSei
execuSie licenSiatt “n alt
paragraf, trebuieceahi zdWwi
complett, inclusiv cu instr

la un furnizor autorizat.

Componentele excluse pot avea nevoie de un produs de

tip bazt de date. Referito
nici Formul ar ul odiet rcaccmaun d tn,1
l'icenSt de wutilizare a vrel
chiar K i “n cazurile “n c

preinstalat ca parte din Componentele excluse; (ii) fiecare
produs tip bazt de date edt
“ncheiat cu furnizorul cor

decl araSii sau garanSii cu
sau | a operarea vreunei baz
un furnizor ter S, K i (iv)
suportulnekiea mtrrielir ei baze
un furnizor ter$S «xi SAP nu
sens

Cn cazul “n care o bazt de
termeniii: urmktto

Pachetele licenSiate pe ba:
care face referire | a acek-
nevoie de o bazt de date. |
ni ci Formul arul de comandt,
licen3ti ldeawe a vreunui pr
chiar K i “'n cazurile “'n c
preinstalat ca parte din s
terSe ptrSi; (ii) fiecare ¢
contractului defuroem8Btulnc
(iii) SAP nu face decl aras$Si
vreunei l'icenSe sau Il a ope
obSinute direct de |l a un fu
rtspunde de suport ul bareide datet
obSinute de | a un furnizo
rtspundere “n acest sens.
Utilizare autonbmkiebende da
ptrsi

Dact un Formul ar de comandt
Ter meni de utilizare incl
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34.1

3.5

3.6

3.7

3.8

3.9

following terms shall apply:

The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to Packages: (i) neither the Order
Form nor the Agreement contain a license to use any
database product, even where integrated or pre-
installed as part of such Software and/or third party
software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes
no representations or warranties as to the terms of
any license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance
of any database product obtained from a third party
vendor, and SAP has no responsibility in this regard.

Pass-Through Terms

Use of third party database products and address
directories may be subject to additional terms and
conditions required Bych
additional terms and conditions are set forth in Exhibit
4, A-Phssugh Ter ms for Th
and Ex hi bi-Through Térs fors Address
Directories, 0 respectivel

Open Source Software

Applicable specific conditions related to certain open
source products made available by SAP are part of
the applicable product documentation and/or
delivered with the Soft we
apply to Licenseeds use
products. The definition of open source can be found
under www.opensource.org/.

SAP Best Practices

Software Packages may be delivered with settings
and master data that have been pre-configured to
address the requirements of a specific industry sector
or country (SAP Best Practices). SAP Best Practices
are not licensed for use on productive systems.

SAP Tools

The Software, particularly the ABAP Workbench and
SAP NetWeaver, contains software tools. Licensee
may only use these tools to program Modifications or
to create Add-ons to the SAP software in accordance
with the Agreement. The tools may not be transferred,
either in whole or in part, into modified or created
software.

Function Modules

The Software may contain function modules, which
are stored in a function library. Some of these function
modules carry a release indicator for transfer into
modified or newly created software. Only these
function modules may be transferred by the Licensee
into Modifications or Add-ons to the software. The
function modules may not be modified or decompiled
unless otherwise permitted under the Agreement.
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34.1

35

3.6

3.7

3.8

3.9

autonomk, “n acest caz se Vv
Pachetele |licenSiate epec obnaa
care face referire | a acex-
nevoie de o bazt de date.
Formul ar ul de comandt, nic
l'icenSt de wutilizare a vrel
chiar K irile Tnncarec acesta este integrat sau
preinstalat ca parte din s
terSe ptrSi; (ii) fiecare ¢
contractul ui de licenSt “nc
(iii) SAP nu f acreSidiecduarparSii®
vreunei l'icenSe sau |l a ope
obSinute direct de |l a un fu
rtspunde de suportul K i “nt
obSinute de I a un furni zio
rtspundere “n acest sens.
Condi Sii de transfer
Utilizarea produselor de t
ptr$Si ki a directoarelor de
K i condi Siilor suplimentar
Ast f el de t erSmenisuwil i mend a
Anexa 4, ACondi Sii de tran
terSiloro ki, respectiv, “n
directoarele de adreseo.
Software cu surst deschi st
Condi Siile speci fi ceela anurite
produse cu surst deschist p
fac parte din documenta$Sia
l'ivratt cu produsul softwar
K i se aplictkt wutilizbridi ur
deschi ste dTei tcudtarr ul l'icenSe
deschist est e dulwwywopeistuice.drg/. p

Cele mai bune practici SAP

Pachetele de software pot f
bazt preconfigurate pentru
anumi t sector industri al s
practici SAP).Ce |l e mai bune practic
utilizare in sisteme productive.

Instrumente SAP

Produsele software, “n spec
Net Weaver, conSin iTisttuluameuw
poate utliza aceste instrumente pentru a programa
Modi ficktri sau p-ernauti rlau produsele
software SAP conform Contractului. Est e in
transferarea instrumentel ol
aplicaSii sadsaweeatee modi fi ca

Modul e de funcSii

Produsele software pot con:¢
intro biblioteckt de funcSii

funcSii au wun indicator de
software modificat sau nou creat. Numai aceste module de
funcSii pot fi transferate

modi f i ctr ioh-erile sreate pemtdudsoftware. Este
interzist modi ficarea sau
func$Sii, cu excepsSia cazu
Contract.
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP

Anexal-Software SBOP preluat ki

SBOP preluat

Business Intelligence

Business Intelligence

SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObijects Bl Package (user)

SAP BusinessObjects Bl Package (utilizator)

Drepturi de utilizare care nu

T IEE UBE (RIS 111 6o Mok rEaie s Business Intelligence necesitt o |icen$
Intelligence Named User license denumit

Accesarea servici

N customizare, personalizarea

Access_ platform SIS, tablourilor de bord, a widget-urilor Bl

customize, personalize dashboards, Ki a t of i utiizator!

BA&T SAP Bl widgets, and user profiles; view BA&T SAP vizualizare p(de exem Iu,
BusinessObjects Bl (i.e., refresh, schedule, export, BusinessObjects Bl Suite 5 pid,
mprospttare, prg

Suite (user)

zoom, sort, search, filter, drill, apply
basic formatting) against predefined
reports

(utilizator)

zoom, sortare,
analizt, aplicar
bazt) conform
predefinite

BA&T SAP
BusinessObjects Bl
Suite (Concurrent
Session license

Access platform services;
customize, personalize dashboards,
Bl widgets, and user profiles; view
(i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObjects Bl Suite
(1 i ce8eSidne de

Accesarea servici
customizare, personalizarea
tablourilor de bord, a widget-urilor Bl
K i a profiluri.l
vizualizare (de exemplu,
"mprospttare, prd

(ACSo0)) basic formatting) against predefined slmuliane {AE 2 o sortare, '
reports analizt, aplicar
P bazt) conform
predefinite
BA&T SAP BA&T SAP

BusinessObjects
Business Intelligence
Platform (user)

Access platform services and view
environment.

BusinessObjects Business
Intelligence Platform
(utilizator)

Accesar e servici.

mediu de vizualizare.

BA&T SAP
BusinessObjects
Business Intelligence
Platform (CS)

Access platform services and view
environment.

BA&T SAP
BusinessObjects Business
Intelligence Platform (SS)

Accesare servici.

mediu de vizualizare.

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-

View (i.e., refresh and interact)
Mobile-enabled content

BA&T SAP
BusinessObjects Business
Intelligence Platform
Mobile add-on (utilizator)

Vi zualizare (de e
interacSionare) c
dispozitivele mobile

on (user)
AT SRR BA&T SAP . .
BusinessObjects . n fresh d i 5 Obi " Vi zualizare (de e
Business Intelligence \l\qeg\{l (I'e.’bl rg ) ENE (e :3us|||r_1ess {DeICt? Business interacSionare) c
Platform Mobile add- obile-enabled content ntelligence Platform dispozitivele mobile
Mobile add-on (SS)
on (CS)
BA&T SAP Crystal View (i.e., refresh and schedule) BA&T SAP Crystal Vi zualizare (de e
Reports (user) reports Reports (utilizator) programare) rapoarte
BA&T SAP Crystal View (i.e., refresh and schedule) BA&T SAP Crystal Vi zualizare (de e
Reports (CS) reports Reports (SS) programare) rapoarte
BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP Vr(') rZarLrj1a8;e| Iexzo?t r z?)om (sg rtire
BusinessObjects Web | zoom, sort, search, filter, drill, apply BusinessObjects Web prog ) O, Zueiu ’
Intelligence (user) basic formatting) a predefined report Intelligence (utilizator) GiE Ll El e, U
formatare de bazt
Vi zualizare (de

BA&T SAP
BusinessObjects Web
Intelligence (CS)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) a predefined report

BA&T SAP
BusinessObjects Web
Intelligence (SS)

programare, export, zoom, sortare,
ctutare, fzbfr aape
f ormatare de bazt
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Deschiderea dosarelor de lucru

; pentru vizualizar

BA&T SAP Open workbooks to view and refresh BA&T SAP conSinutului exis
) . existing content. Add or remove ) . . 8 ;

BusinessObjects : . BusinessObjects Analysis, | el i mi nar ea di men

) S dimensions and members from " A . - ]
Analysis edition for existing queries and elements, slice edi Sia pentrumembrilor din i
OLAP (user) and dice, add sub-analyses. (utilizator) el e ment e I e existe

analizt multidi me
de subanalize.
Deschiderea dosarelor de lucru
. entru vizualizar
Open workbooks to view and refresh p . ) .
Eac existing content. Add or remove BA&T SAP eEn Sl nut W = exis
BusinessObjects . . ; . . el iminarea di men
: A dimensions and members from BusinessObjects Analysis, . . .
Analysis edition for - . : . . membrilor di n intero
existing queries and elements, slice edi Sia pentru .
OLAP (CS) and dice. add sub-analvses el ementele existe
! yses. anal izt multidi me
de subanalize.
Deschiderea documentelor,
Open documents, refresh and call mer:;r%cror?]esnzri) *T-ntd?)srarﬁl e Iucrtlj(
BA&T SAP macros in the workbook that use the BA&T SAP care utilizeazt A
BusinessObjects Analysis Office API. Add or remove BusinessObjects Analysis,

; oA - ; . . Adtugarea sau

Analysis edition for dimensions and members from edi Sia pentru . . . .
- . . : o di mensiunil or K i
Office (user) existing queries and elements, slice (utilizator) . . .
and dice lnte_rogLrlle Ki ¢
’ secSionar e K i
mul ti di mensional &t
Deschiderea documentelor,
"mprospttare K
Open documents, refresh and call .-
BA&T SAP macros in the workbook that use the macrocomenzl in d(_JsaruI e ey
3 n 3 A BA&T SAP care wutilizeazt A
BusinessObjects Analysis Office API. Add or remove 5 ; .

) o - ; BusinessObjects Analysis, | Adtugar ea sau
Analysis edition for dimensions and members from edi Si a emtruldi meansi umi | ®¢ « i
Office (CS) existing queries and elements, slice P A " g

and dice |ntefogLr|Ie Ki eg
’ secSionar e K i
mul ti di mensional &t
il SAlP View (i.e., refresh and interact) SRS Vi zualizare (de e
BB EEEOIEETS dashboard models N ESEOE RS interac$Siune) boad
Dashboard (user) Dashboard (utilizator)
Rl Sp View (i.e., refresh and interact) el Vi zualizare (de e
S EEEOIEE S dashboard models N INESEOE S interacSiune) mod
Dashboard (CS) Dashboard (SS)
BA&T SAP . n . BA&T SAP Vi zualizare (de
; ] View (i.e., search, view and . . . . :
BusinessObjects navigate) data sets BusinessObjects Explorer | vi zual i zar e K i n
Explorer (user) 9 (utilizator) date
BA&T SAP . n . BA&T SAP Vi zualizare (de
; ] View (i.e., search, view and . . . . :
BusinessObjects navigate) data sets BusinessObjects Explorer | vi zual i zar e K i n
Explorer (CS) 9 (SS) date
BA&T SAP BA&T SAP Vizualizare (de
BusinessObjects View (i.e., search, view and BusinessObjects Explorer, " " :
- vi zuali zare K i n
Explorer accelerated navigate) data sets pachet accelerat d
. ate
package (user) (utilizator)
BA&T SAP . .
BusinessObjects View (i.e., search, view and SRSl VAT I Lzare ( CIG
: BusinessObjects Explorer, | vi zual i zar e K i n
Explorer accelerated navigate) data sets
pachet accelerat (SS) date
package (CS)
SR S i Vi zualizare dat e
BusinessObjects View data from business BusinessObjects

Integration, version for

applications in a report, analysis or

Integration, versiunea

gestiune a intreprinderii in raport,

ESRI GIS software by | dashboard (indirect access) pentru software ESRI GIS ﬁ]é}rsctl) 'zt sau tablg
APOS (CS) de la APOS (SS)
BA&T SAP BA&T SAP Vizualizare datde

BusinessObjects
Integration, version for
ESRI GIS software by

View data from business
applications in a report, analysis or
dashboard (indirect access)

BusinessObjects
Integration, version for
ESRI GIS software by

gestiune a intreprinderii in raport,
analizt sau tabl g

APOS (User) APOS (utilizator) i)
BA&T SAP BA&T SAP
BusinessObjects Not Applicable BusinessObjects Nerelevant

Predictive Analysis

Predictive Analysis
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Enterprise

Enterprise Information

Information Management
Management L
SAP BusinessObjects Pachet SAP Vizualizar edesiceand
Operational enterprise | View and drill down on information, BusinessObjects informasi.i acces
information mgmt read-only access to the application. Operational enterprise . ; !
. . aplicaSie.
package information mgmt
SAP BusinessObjects Pachet SAP Vizualizare ki a
Analytical enterprise View and drill down on information, BusinessObjects . S
. : L . . informaSii, acces
information mgmt read-only access to the application. Analytical enterprise . ;
. : aplicaSie.
package information mgmt
. . . . Vizualizare ki a
BA&T SAP Data View and drill down on qurmgtlon, BA&T SAP Data Services informaSii, ABRAEE
Services read-only access to the application. . 2
aplicaSie.
BA&T SAP View and drill down on reports, read- BA&T SAP Information Ulhzuzllzal e Kt oan
. A rapoartelor, acces numai in citire la
Information Steward only access to the application. Steward . )
aplicaSie.
BA&T SAP
Information Steward . . BA&T SAP Information Vi zualizare «Ki an
. View and drill down on reports, read- . Sa
Multi-Source onlv access to the anplication Steward Multi-Source rapoartelor, acces numai in citire la
Integrators by MITI Y pp : Integrators by MITIAdd-on | apl i caSi e.
Add-on
. " Vi zualizare «xi an
BA&T SAP Event View and drill down on reports, read- . AU
Insight only access to the application. BA&T SAP Event Insight rapoart_elor, acces numai in citire la
aplicaSie.
. " Vizualizare «xi an
BA&T SAP Data View and drill down on reports, read- A
Federator only access to the application. BA&T SAP Data Federator rapoart_elor, acces numai n citire la
aplicaSie.
BA&T SAP Data View and drill down on reports, read- BA&T SAP Data Integrator l\,gl o:\rtl:elgrl etlcczesanrurflai irI: (I:itirealan
Integrator (DI) only access to the application. (DI) a Fl; Li e 'a Si e
gﬁgiiysaznggteamem View and drill down on reports, read- BA&T SAP Data Quality l\'géo:\rtlélgrl etlcczesanrurflai irI: (I:itirealan
(DOM) only access to the application. Management (DQM) aplicaSie.
S’Qggr?g':SD A%M’ View and drill down on reports, read- BA&T SAP DQM, version l\'géo:\rtlélgrl etlcczesanrurflai irI: (I:itirealan
Solutions only access to the application. for SAP Solutions aplicaSie.

BA&T SAP Data ) . . Vizualizare «xi an
. View and drill down on reports, read- BA&T SAP Data Quality A
Quality Management Lo rapoartelor, acces numai in citire la

SDK only access to the application. Management SDK aplicaSie.

GRC GRC
Managers, executives and auditors Manageri, responsa b i | i K i
who receive alerts, access reports car e pri mesc al €
and dashboards. End users who rapoarte K i tab

BA&T SAP Access
Control

submit access requests or self-
services. Access request approvers,
certification reviews and remediation
actions.

BA&T SAP Access Control

Utilizatori finali care transmit cereri
de acces sau self-services.
Accesare aprobatori cerere, revizuiri
de certificat Ki

Evaluations, assessments, and E\é a Ic UOLn rt Ir 0K| : cehveasltu
surveys including control tests, declaraSi.i ’ P
process evaluations, policy identificare ap K
BA&T SAP Process acknowledgements, and issue BA&T SAP Process robl emel or Mo
Control identification and remediation. Control p . . T .
controlului la nivel local. Vizualizare
Control changes at the local level. Ki anali zt de s
Wiizss e el e o _rep_orts, read- rapoartelor, acces numai in citire la
only access to the application aplicaSie
. Eval utri K i chesg
El\Jlre\l/IZagoigi’Iudir? ssrciessl;s n;ﬁglt&sis {:rs]a analiza riscurilor, identificarea
; S [ 9 ysIS, | riscurilor, monitorizarea riscurilor,
identification, risk monitoring, decl arasSi.i
BA&T SAP Risk policy/survey  acknowledgements, BA&T SAP Risk oliticile/che s t i onar e
Management capture of losses, and risk Management p Terder il @ K i, r
responses. Risk changes at the local f\)llo difickri ale ri
level. View and drill down on reports, . . .
Vi zualizare «xi an

read-only access to the application

rapoartelor, acces numai in citire la
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aplicaSie.

BA&T SAP GTS,
Export

View and drill down on reports, read-
only access to the application.

BA&T SAP GTS, Export

Vi zualizare «Ki an
rapoartelor, acces numai in citire la
aplicaSie.

BA&T SAP GTS,

View and drill down on reports, read-

BA&T SAP GTS, Import

Vi zual ianmnande zki des

rapoartelor, acces numai in citire la

Import only access to the application. aplicaSie.
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS, X; O;tlélgr' alchsanrun?ai Tﬁ Litireala”
Restitution only access to the application. Restitution poartetor, A
aplicaSie.
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS, Trade ?g' o:\rtilgrl Accas numai i citire la.
Trade Preferences only access to the application. Preferences a FF)J Lic ’a Si e
. . Vi zualizare Ki an
BA&T SAP GTS, View and drill down on reports, read- 3 Ay et
Bundle only access to the application. BA&T SAP GTS, Bundle rapoart_elor, acces numai in citire la
aplicaSie.
BA&T SAP Goods View and drill down on reports, read- BA&T SAP Goods ?g' o:\rtilgrl Accas numai i citire la.
Movement with EMCS | only access to the application. Movement with EMCS a F; Lic ’a Si e
BA&T. S GTS‘. View and drill down on reports, read- BA&T SAP GTS, Sanction Vizualizare Ll el
Sanction Party List s : : rapoartelor, acces numai in citire la
. only access to the application. Party List Service . )
Service aplicaSie.
BA&T SAP Electronic BA&T SAP Electronic Vi zuel i zare A
Customs Processing View and drill down on reports, read- Customs Processing for rapoartelor. acces numai in citire la
for AES (Automated only access to the application. AES (Automated Export a P lic 'a Si e
Export System) System) P )
BA&T SAP Electronic View and drill down on reports. read- BA&T SAP Electronic Vi zualizare «xi an
Invoicing for Brazil ol CEERsS [ (e & IicaFt)ion ’ Invoicing for Brazil (NFE - rapoartelor, acces numai in citire la
(NFE - Inbound) Y pp ) Inbound) aplicaSie.
BA&T SAP Electronic View and drill down on reports. read- BA&T SAP Electronic Vizualizare «xi an
Invoicing for Brazil ol CEERES [ (e & IicaFt)ion ' Invoicing for Brazil (NFE - rapoartelor, acces numai in citire la
(NFE - Outbound) Y pp ) Outbound) aplicaSie.
. . Vizualizare «i af
View and drill down on reports, read- Lo
only access to the application other ;apoialrtie,ca;:cgsi zumal |en nc;tlr:e Ja
than users involved in the data- celiaim licas i “n P roces
BA&T SAP gathering process who respond to a dpat 20 @0 cpa re rd
Sustainability approval requests, enter BA&T SAP Sustainability aorobare. introduc manual  date
Performance sustainability-related data manually, Performance Management apf er ;3 nt e entru
Management and respond to surveys/workflows rtspund | ;f chest
received. Maps to pre-configured s p AR
A uril e pri mite.
roles of approver, business fi d b
contributor and analyst preconfigurate - de aprobator,
contribuitor dome
EPM EPM

BA&T SAP Planning
& Consolidation,
version for the

View and drill down on reports, read-
only access to the application.

BA&T SAP Planning &
Consolidation, version for
the Microsoft Platform

Vi zual ianar e zki des
rapoartelor, acces numai n citire la

Microsoft Platform aplicaSie.

(BPC) (BPC)

BA&T SAP Planning . . . .

& Consolidation, View and drill down on reports, read- el ISC'f‘P PIannlng &f AN ula [lzal s K al n
version for SAP only access to the application. Consolidation, version for rapolart_e or, acces numai in citire la
NetWeaver (BPC) SAP NetWeaver (BPC) aplicaSie.

BA&T SAP Planning, . A BA&T SAP Planning, Vizualizare «xi an
- View and drill down on reports, read- - . L
version for the only access to the application version for the Microsoft rapoartelor, acces numai in citire la

Microsoft Platform Y pp ’ Platform aplicaSie.

BA&T SAP Planning, . . BA&T SAP Planning, Vi zualizare Ki an
. View and drill down on reports, read- - S
version for SAP only access to the application version for SAP rapoartelor, acces numai in citire la

NetWeaver Y pp ) NetWeaver aplicaSie.

CB:'gfsToﬁcﬁa\':ion version | View and drill down on reports, read- Ehsy ShP CEEaiElan, | WU 20al i 28016 K an

for the Microsoft only access to the application. version for the Microsoft rapoart'elor, acces numai n citire la
Platform aplicaSie.

Platform

BA&T SAP View and drill down on reports, read- BA&T SAP Consolidation, Vi zualizare Ki an

Consolidation, version

only access to the application.

version for SAP

rapoartelor, acces numai in citire la
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for SAP NetWeaver NetWeaver aplicaSie.
BA&T SAP Planning BA&T SAP Planning &
& Consolidation, SAP q Consolidation, SAP
NetWeaver Platform et AppleEsE NetWeaver Platform NS
Access Component Access Component
BA&T SAP Planning BA&T SAP Planning &
& Consolidation, Not Aoplicable Consolidation, Microsoft Nerelevant
Microsoft Platform pp Platform Access
Access Component Component
BA&T SAP Strategy View and drill down on reports, read- BA&T SAP Strategy Vlhzuzllzale JKtoan
A rapoartelor, acces numai in citire la
Management only access to the application. Management aplicaSie
AT S SRz View and drill down on reports, read- BA&T SAP Spend MIRZiaRIRziaAGNE el el
PEOTTEES only access to the application Performance Management EIPEEE T, EESES MmMED [ SIS |2
Management Y pp ) 9 aplicaSie.
BA&T SAP Financial ) . BA&T SAP Financial Vi zualizare «Ki an
f View and drill down on reports, read- a S
Information onlv access to the application Information Management rapoartelor, acces numai in citire la
Management (FIM) Y pp ) (FIM) aplicaSie.
. . Vi zualizare Ki an
BA&T SAP View and drill down on ‘rep_orts, read- BA&T SAP Intercompany rapoartelor, acces numai in citire la
Intercompany only access to the application. 3 A
aplicaSie.
BA&T SAP Financial View and drill down on reports, read- BA&T SAP Financial Vizuelll zer @ JKk1ooan
e A e rapoartelor, acces numai in citire la
Consolidation only access to the application. Consolidation aplicaSie

BA&T SAP
Profitability and Cost
Management

View Profitability and Cost
Management data via MDX
connector

BA&T SAP Profitability
and Cost Management

Vizualizare date Profitability and
Cost Management prin conectorul
MDX

BA&T SAP Supply
Chain Performance

View and drill down on reports, read-
only access to the application.

BA&T SAP Supply Chain
Performance Management

Vi zual ianard e zki des
rapoartelor, acces numai in citire la

Management (SCPM) (SCPM) aplicaSie.

BA&T SAP Disclosure | View and drill down on reports, read- BA&T SAP Disclosure Yizuell Zar s  Kioan
A rapoartelor, acces numai in citire la

Management only access to the application. Management 3 A

aplicaSie.

BA&T SAP Notes View and drill down on reports, read- BA&T SAP Notes Vi Z2uall 260 & JKtooan
A rapoartelor, acces numai in citire la

Management only access to the application. Management aplicaSie

Mid Market solutions SoluSii pentr

for Business
Intelligence

medie pentru Business
Intelligence

BA&T SAP
BusinessObjects Bl,

View (i.e. refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObjects Bl, Edge

Vizualizare (de ex. " mpr os p
programare, export, zoom, sortare,
ctutar e, filtrarse

- basic  formatting) against a o -
Edge edition (user) predefined report. edition (utilizator) lf'a;c))o:t S:;jéfira:it.r e de baz
Vi zualizare (de

BA&T SAP
BusinessObijects Bl,
Edge edition with data

View (i.e. refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic  formatting) against a

BA&T SAP
BusinessObijects Bl, Edge
edition with data

programare, export, zoom, sortare,
ctutare, fil tplicae e

integration (user) predefined report. integration (utilizator) nf'ap?o:t ;:::j(tafir?itr € o vEd
Vizualizare (de ex, “ mpr osp

BA&T SAP
BusinessObijects Bl,

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObijects Bl, Edge

programare, export, zoom, sortare,

Edge edition with data | basic ~ formatting) against a edition with data o5 Qs GG SR el
' - formatare de baz
management (user) predefined report. management (utilizator) e
raport predefinit.
Vizualizare (de ex., " mpr os p

BA&T SAP
BusinessObijects Bl,

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObijects Bl, Edge

programare, export, zoom, sortare,
ctutare, filtrare

Edge edition (CS) bfestlj(;finego;gwa;ﬂng) against  a edition (SS) formatare de baz
P port. raport predefinit.
Vizualizare (de ex., " mpr os p

BA&T SAP
BusinessObijects Bl,

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObjects Bl, Edge

programare, export, zoom, sortare,

Edge edition with data | basic  formatting) against a edition with data fc t :J En: [ Z r e i cli el L rblflurzi §
integration (CS) predefined report. integration (SS) raport predefinit,
BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP Vizualizare (de ex, " mpr osp

BusinessObjects Bl,

zoom, sort, search, filter, drill, apply

BusinessObjects Bl, Edge

programare, export, zoom, sortare,
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Edge edition with data | basic  formatting) against a edition with data ctutare, filtrare
management (CS) predefined report. management (SS) formatare de bazi
raport predefinit.
Vizualizare (de ex., " mpr os p

BA&T SAP
BusinessObjects Bl,

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply

BA&T SAP
BusinessObjects Bl, Edge

programare, export, zoom, sortare,
ctut afriel,t rar e, an

Eggzgdltlon N gf:ézﬁnego:?pagﬂng) against  a edition NUL add-on formatare de bazi{
) raport predefinit.
BA&T SAP Vizualizare (de ex, " mpr osp

BusinessObijects Bl,
Edge edition with data

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic  formatting) against a

BA&T SAP
BusinessObijects Bl, Edge
edition with data

programare, export, zoom, sortare,
ctutare, filtrare

integration NUL add- ) ) . formatare de baz
on predefined report. integration NUL add-on raport predefinit.
BA&T SAP Vizualizare (de ex, “ mpr osp

BusinessObjects Bl,
Edge edition with data

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic  formatting) against a

BA&T SAP
BusinessObijects Bl, Edge
edition with data

programare, export, zoom, sortare,
ctutar e, filtrare

management NUL s ) formatare de baz
add-on predefined report. management NUL add-on raport predefinit,

. ] Vizualizare (de ex., “ mpr os
BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP programare (expo i zoompso rtarep
BusinessObjects Bl, zoom, sort, search, filter, drill, apply BusinessObiects B Edae | c tut a r e ' fi I’t ' a r' d
Edge edition basic  formatting) against a ! » =00 ’

Publishing Add-On

predefined report.

edition Publishing Add-On

f or mat ar e de baz

raport predefinit.
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Exhibit 2 - Named User Metrics and Package Metrics
SAP APPLICATIONS

SAP Application Developer User is a Named User authorized
to access the development tools provided with the licensed
Software for the purpose of making Modifications and/or Add-
ons to the licensed Software and also includes the rights
granted under the SAP NetWeaver Developer User and SAP
Application Employee User.

SAP Application Business Expert User is a Named User
authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) and
also includes the rights granted under the SAP Application
Professional User.

SAP Application Professional User is a Named User
authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) and also includes the rights granted
under the SAP Application Limited Professional User.

SAP Application Limited Professional User is a Named User
authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) and also includes the rights
granted under the SAP Application Business Information User.
The license agreement has to define in detail the limited use
rights being performed by such Limited Professional User.

SAP Application Business Information User is a Named User
authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with
licensed Legacy SBOP, and reports created through Use of
licensed Legacy SBOP by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on
behalf of other individuals. Each SAP Application Business
Information User also includes the rights granted under the SAP
Application Employee User.

SAP Application Employee User is a Named User authorized
to perform the following roles supported by the licensed
Software (excluding SBOP), al
purpose and not for or on behalf of other individuals: (i) Use
(excluding the right to modify and/or customize) standard and
interactive reports delivered with the licensed Software, (ii)
travel planning / expense reporting self-services, (iii) perform
procurement self-services, and (iv) room reservation self-
services. Each SAP Application Employee User also includes
the rights granted under the SAP E-Recruiting User, SAP
Learning User and the SAP Application Employee Self-Service
User.

SAP Application Employee Self-Service User is a Named
User authorized to perform the HR self-services role of
employee time and attendance entry supported by the licensed
Software (excluding SBOP), al
purpose and not for or on behalf of other individuals. Each SAP
Application ESS User also includes the rights granted under the
SAP Application Employee Self-Service Core User and the SAP
Human Capital Performance Management User.
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Anexa2i Met ri ct pentru Utilizator.i
pachete
APLI CAS 1 | SAP

Utilizatorul de tip SAP Application Developer User este un
utilizator denumit autorizat st
furnizate cumpprreoudnuts el e sof tware

efectubrii unor modifickri Kil's
l'icenSt ki include, de asemenea
tip SAP Net Weaver Devel oper Us €
User.

Utilizatorul de tip SAP Application Business Expert User este un

Utilizator denumit autorizat st
de SBOP (cu excepSia dreptul ui
compl et tri | a S B @demenes,idreftunile dcordhe ,

utilizatorului de tip SAP Application Professional User.

Utilizatorul SAP Application Professional User este un Utilizator

denumit autorizat st "ndepline
administrare a sistemelor suportate depr odusel e sof t»
(cu excepSia SBOP) K i include,

Utilizatorului SAP Application Limited Professional User.

Utilizatorul SAP Application Limited Professional User este un

Utilizator denumi t autorizat S
l'imitate suportate de produsel ¢
SBOP) K i include, de asemenea,

SAP Application Business Information User. Acordul d e i
trebuie st defineasct detaliat
le are un astfel de utilizator de tip Limited Professional User.

Utilizatorul de tip SAP Application Business Information User

este un Utilizator denumiep Saat d
de modi ficare kKki/sau personali z.
l'ivrate “mpreuhtSBOPspféwaae cu
create prin utilizarea software-u | u i SBOP preluat
Utilizatorii SdennulmicSen Scedree cdoer e
scopul K i “n numele propriu. Fi
Business Information User include, de asemenea, drepturile

acordate Utilizatorului de tip SAP Application Employee User.

Utilizatorul de tip SAP Application Employee User este un

Utilizator denumitl,i namasoti zuartmt
suportate de Software-u | cu |licenSt (cu ex
scop personal K i “n numel e prop
dreptul ui de a modifica «kKi/sau
interactive livrate impreunt cu S-of t wair el i cen$
self-services |l egate de planifici
cheltuielilor, (1 i i -pervieds decaprovaionara
K i (iv) a-setvices ide teZpivare saedarherelor. Fiecare

utilizator de tip SAP Application Employee User include, de
asemenea, drepturile acordate utilizatorului SAP E-Recruiting User,
SAP Learning Userk i \pphkcation Employee Self-Service User.

Utilizatorul de tip SAP Application Employee Self-Service User

este un Utilizator denumit, au
service HR de introducere a pre
de Software-u | cu l'icenSt (cu exceps
personal K i " n .Fietarem atilizator ger tpp SAPu

Application ESS User include, de asemenea, drepturile acordate
utilizatorului SAP Application Employee Self-Ser vi ce Cor
SAP Human Capital Performance Management User.
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SAP Application Employee Self-Service Core User is a
Named User authorized to perform the following HR self-
services roles supported by the licensed Software (excluding
SBOP) , al | solely for such in
or on behalf of other individuals: (i) employee records
maintenance, (ii) employee directory, (iii) benefits and payment,
and (iv) leave management. Further, an SAP Employee Self-
Service Core User i s al so a ut h eSAR
Contento that resides on Lice
accessing such Non-SAP Content does not require or result in
any Use of the licensed Software (beyond access to such Non-
SAP ContentasitresidesonLi censeeds SAP P
this ESS Core User-SARfCont éot
information created through no Use of the licensed Software
and (ii) ASAP Portal o means
Using SAP Enterprise Portal Software (as provided with the
licensed SAP NetWeaver Software) which provides
appropriately licensed Named Users a common access point by
which to Use licensed SAP Software.

SAP Application HANA Administrator User is a Named User
authorized to perform all roles supported by licensed HANA
Software (excluding the right to make Modifications and/or Add-
ons) where Used solely in conjunction with Non-SAP
Applications, and includes the rights granted under the SAP
Application HANA Viewer User.

SAP Application Standalone HANA Administrator User is a
Named User authorized to perform all roles supported by HANA
Software licensed for Standalone Use (excluding the right to
make Modifications and/or Add-ons) where used solely in
conjunction with specific application(s) that are licensed SAP
Proprietary Information (also contractually restricted for
Standalone Use) and that do not otherwise by themselves
require an SAP Named User license and/or Non-SAP
Applications used solely in a Standalone Use manner subject to
the contractual Standalone Use restriction, and includes the
rights granted under the SAP Application Standalone HANA
Viewer User.

SAP Application HANA Viewer User is a Named User
authorized to Use the licensed HANA Software to enable report
reading and viewing functions solely in conjunction with Non-
SAP Applications.

SAP Application Standalone HANA Viewer User is a Named
User authorized to Use the HANA Software licensed for
Standalone Use to enable report reading and viewing functions
solely in conjunction with application(s) that are licensed
Software or Third Party Software (also contractually restricted
for Standalone Use) and that do not otherwise by
themselves require an SAP Named User license and/or Non-
SAP Applications used solely in a Standalone Use manner
(subject to the contractual Standalone Use restriction).

SAP Application HANA Administrator Upgrade User is a
Named User authorized to perform all roles supported by
licensed HANA Software (excluding the right to make
Modifications and/or Add-ons) where Used solely in conjunction
with Non-SAP Applications provided such Named User is also
an individual licensed from SAP as an SAP Application HANA
Viewer User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application
HANA Viewer User for so long as Licensee continues to receive
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Utilizatorul SAP Application Employee Self-Service Core User
este un Utilizator denumi t , autorizat st

roluri self-service HR suportate de Software-ul cu | i cen$
SBOP) , numai “n scop personal K
"nregistritrilor angaj aSi |l or yici dei
beneficili K i pl £Si K i (iv) ges

SAP Employee Self-Service Core User este, de asemenea, autorizat
st acceseze AConSinutul externo

l'icenSei, at ©t ti mp CeoGtSi amcud e seaxrt
K i nu duce |l a wutilizarea product
accesul | a respectivul ConSinu
Titularul ui licenSei ). Conform
Core, (i) AComSeéeamnt exmfeommasSi i
produsel or software cu |licen$St
portal creat de Tit ul a+wlsSAP Hnterprisen
Port al (dupt cum a fost furniza
NetWeav e r cu l'icenSt) , car e of er
Titularul ui l'icenSei care deSii
acesta poate wutiliza produsel e ¢

Utilizatorul de tip SAP Application HANA Administrator User

este un Utilizator denumit aut c
suportate de Software-u | HANA cu |licenSt (c
efectua modificktri Ki/ sau compl

"mpreunt cu apl indude drepturile atomlaten grin
utilizatorul de tip SAP Application HANA Viewer User.

Utilizatorul de tip SAP Application Standalone HANA
Administrator User est e un Utilizator

"ndeplineasct toate r ol uul HANA cw
l'icenSt pentru Utilizare autono
modi ficktri Ki/sau completktri) a:
cu aplicaSii specifice care sun:
care sunt, de asedamenpant rruesdtriili
prin contract) K i care nu nece:cs

denumit SAP «ki/sau AplicaSii ex-
conform restricSiei contractual
drepturile acordate prin utilizatorul de tip SAP Application Standalone
HANA Viewer User.

Utilizatorul SAP Application HANA Viewer User este un Utilizator
denumit autorizat -uslk HIANA iczwe zlei ¢
permite citirea rapoarotrel mumakii

cu AplicaSiile externe.

Utilizatorul de tip SAP Application Standalone HANA Viewer

Usereste wun Utilizator denumi t-ule
HANA cu |licenSt pentru Utilizar
rapoartelorzakeaviagona§iilor nums
care sunt produse 8 pddusevsoitmare aleuunei

ter Se( dpebrd&Ssemenea, restricSionat
autonambt)care altfel nu necesitt
SAP i/ sau AplicaSii externe u
restricSiei contractuale de Util

Utilizatorul SAP Application HANA Administrator Upgrade User

este un Utilizator denumit autorizat s+t “~ ndepl i neasc
suportate de Software-ulHANA cu | i cenSt (cu ¢
efectua Modi fickri K i Adtugtri
"mpreunt cu Aplciuc aDinidli eSi eax tcear nuen
denumit st fie ki o persoant I
Applicaton HANA Vi ewer User Ki ca a
pentru aceeacxki bazt de date cu
Dact Titul arul l'icenSei pri mext
acesta trebuie st se abonezukpemru
acest Utilizator K i pentru Util
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support under the license agreement.

SAP Application Standalone HANA Administrator Upgrade
User is a Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the
right to make Modifications and/or Add-ons) where used solely
in conjunction with specific application(s) that are licensed
Software or Third Party Software (also contractually restricted
for Standalone Use) and that do not otherwise by themselves
require an SAP Named User license and/or Non-SAP
Applications used solely in a Standalone Use manner subject to
the contractual Standalone Use restriction provided such
Named User is also an individual licensed from SAP as an SAP
Application Standalone HANA Viewer User and both such Users
are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and
the underlying SAP Application Standalone HANA Viewer User
for so long as Licensee continues to receive support under the
license agreement.

SAP Application Business Expert Upgrade User is a Named
User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to
SBOP) provided such Named User is also an individual licensed
from SAP as an SAP Application Professional User and both
such Users are licensed for the same runtime database, if any.
If receiving support under the license agreement, Licensee must
be subscribed to and fully paid on support for both this User and
the underlying SAP Application Professional User for so long as
Licensee continues to receive support under the license
agreement.

SAP Application Business Analytics Professional User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to
SBOP) and includes the rights granted under the SAP
Application BI Limited User. For purposes of clarification, an
SAP Application Business Analytics Professional User may
extract data from any data source into SBOP and/or push data
out of SBOP into any data source provided Licensee has
secured an appropriate license for all such data source(s) (albeit
an additional SAP Named User license will not be required
solely for the one-way extraction of data into SBOP where the
data source is non-SBOP Software and/or third party software
licensed from SAP).

SAP Application Business Analytics Professional Upgrade
User is a Named User authorized to perform all roles supported
by SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) provided such Named User is also an individual
licensed from SAP as an SAP Application Bl Limited User and
both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this
User and the underlying SAP Application BI Limited User for so
long as Licensee continues to receive support under the license
agreement. For purposes of clarification, an SAP Application
Business Analytics Professional Upgrade User may extract data
from any data source into SBOP and/or push data out of SBOP
into any data source provided Licensee has secured an
appropriate license for all such data source(s) and such Use is
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User de bazt, at Ot timp cOt Ti
acordul de Il icenSt.
Utilizatorul de tip SAP Application Standalone HANA

Administrator Upgrade Userest e un Utilizator

"ndeplineasct toate r ol uul HANA cw
l'icenSt pentru (Utul exaeepShaatdne
modifi ¢ £ r i Ki/ sawodomplnatet reis)t e ut i

cu aplicasSii specifice care sun
terSe pktr Si (ki care sunt, de a
aut onomt) K i care nu n &dizridenumita
SAP ki /sau AplicaSii externe ut
restricSiei contractuale de Util
de Utilizator denumit st fie Ki
utilizator SAP ApplicationSt andal one HANA Vi ew
Utilizatori st aibt licenSt pen
execusSi e, dact este cazul Dacl
conform acordul ui de licenSt, 3

pltteascksuiporégtalpentru acest U
de tip SAP Application HANA Vi
Titularul | icenSei primekte supt

Utilizatorul de tip SAP Application Business Expert Upgrade
Usereste un Utilizator denumi t ‘

rolurile suportate dreptuldR®OR efdctoau
modi ficktri Ki / SBOR), comporeditBia |l a
Utilizator denumi t st fie K i o]
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otherwise in accord with the terms of the Agreement (albeit an
additional SAP Named User license will not be required solely
for the one-way extraction of data into SBOP where the data
source is non-SBOP Software and/or Third Party Software
licensed from SAP).

SAP Application Bl Limited User is a Named User who is
solely authorized to Use one (1) of the following SBOP
components, subject to each SBOP component being licensed:
(i) Mobile Designer, (ii) Crystal Reports Designer, (i) WEB
Intelligence Designer, (iv) Explorer Designer, (v) Dashboard
Designer, (vi) SAP BusinessObjects Analysis software edition
for OLAP, or (viij SAP BusinessObjects Analysis software
edition for Microsoft Office. For purposes of clarification, an SAP
Application Bl Limited User may extract data from any data
source into one (1) of the stated SBOP components (where
licensed) and/or push data out of one (1) of the stated SBOP
components (where licensed) into any data source provided
Licensee has secured an appropriate license for all such data
source(s) (albeit an additional SAP Named User license will not
be required solely for the one-way extraction of data into one (1)
of the stated SBOP components where the data source is non-
SBOP Software and/or Third Party Software licensed from
SAP).

SAP  Application  Standalone Business  Analytics
Professional User is a Named User authorized to perform all
roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) licensed for Standalone
Use and also includes the rights granted under the SAP
Application Standalone BI Limited User.

SAP Application Standalone Bl Limited User is a Named
User who is solely authorized to Use one (1) of the following
SBOP components, subject to each SBOP component being
licensed for Standalone Use: (i) Mobile Designer, (ii) Crystal
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer
Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects
Analysis software editon for OLAP, or (vi) SAP
BusinessObjects Analysis software edition for Microsoft Office.
The SAP Application Standalone Bl Limited User also includes
the rights granted under the SAP Application Business
Information Viewer User.

SAP Application Business Information Viewer User is a
Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered
with licensed Legacy SBOP, and reports created through Use of
licensed Legacy SBOP by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on
behalf of other individuals.
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SPECIAL USERS

SAP Learning User is a Named User who is authorized to access
solely the following learning solutions on SAP's price list, provided
that those learning solutions are licensed. A SAP Learning User is
not entitled to access other SAP solutions or solution components.
The applicable learning solutions offered by SAP comprise the
following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer
7011741 SAP Workforce Performance Builder Manager
7011742 SAP Workforce Performance Builder Navigator
7011743 SAP Workforce Performance Builder Desktop
Edition

7011744 SAP Workforce Performance Builder Enterprise
Edition

7009559 SAP Acrobat Connect Professional Learning by
Adobe

7009558 SAP Acrobat Connect Professional Meeting by
Adobe

7009560 SAP Productivity Pak by ANCILE - excl. North
America

7009561 SAP Productivity Pak Help Launch Pad by ANCILE -
excl. North America

7009562 SAP Productivity Composer by ANCILE - excl. North
America

7009563 SAP Productivity Composer Help Launch Pad by
ANCILE - excl. North America

7009639 SAP Productivity Pak by ANCILE - North America
only

7009640 SAP Productivity Pak Help Launch Pad by ANCILE -
North America only

7009641 SAP Productivity Composer by ANCILE - North
America only

7009642 SAP Productivity Composer Help Launch Pad by
ANCILE - North America only

SAP E-Recruiting User is a Named User authorized to access
the E-Recruiting engine only. E-Recruiting Users are not entitled
to access other SAP solutions or solution components.

SAP Human Capital Performance Management User is a
Named User authorized to access the licensed Software
(excluding SBOP), all solely f or such individ
and not for or on behalf of other individuals to maintain: (i)
employee appraisals, (ii) talent and skill profiles, and (iii) profile
match up.

SAP Manager Self-Service User is a Named User authorized
to perform one or more of the following manager self-services
roles directly related to the employees and business
unit/department the managers are responsible for, and
supported by the licensed Software (excluding SBOP): (i)
request administrative changes using processes and forms
contained within Human Capital Management, (ii) create
requisition requests and candidate assessments, (iii) perform
talent assessments and appraisals, (iv) plan and approve
compensation, (v) obtain an budget overviews, (vi) organize
project management tasks, (vii) perform planning tasks, (viii)
approve travel requests and expenses, and (ix) perform
workflow tasks. SAP Manager Self-Service User also includes
the rights granted under the SAP Application Employee User.
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7011744 SAP Workforce Performance Builder Enterprise
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7009559 SAP Acrobat Connect Professional Learning by
Adobe

7009558 SAP Acrobat Connect Professional Meeting by
Adobe

7009560 SAP Productivity Pak by ANCILE - excl. America de
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7009561 SAP Productivity Pak Help Launch Pad by ANCILE -
excl. America de Nord

7009562 SAP Productivity Composer by ANCILE - excl.
America de Nord

7009563 SAP Productivity Composer Help Launch Pad by
ANCILE - excl. America de Nord

7009639 SAP Productivity Pak by ANCILE - doar America de
Nord

7009640 SAP Productivity Pak Help Launch Pad by ANCILE -
doar America de Nord

7009641 SAP Productivity Composer by ANCILE - doar
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7009642 SAP Productivity Composer Help Launch Pad by
ANCILE - doar America de Nord
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efectueze sarcinile de flux de lucru. Utilizatorul SAP Manager Self-
Service User include, de asemenea, drepturile acordate Utilizatorului
SAP Application Employee User.
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SAP Banking User is a Named User solely authorized to
access the specified industry packages for banks. Banking
Users are not entitled to access other SAP solutions or solution
components.

SAP Retail StoreUseri s a Named User wo
retail store as an associate who is solely authorized to perform
non-managerial retail store / point-of-sale related roles
supported by the licensed Software (excluding SBOP) and also
includes the rights granted under the SAP Application Employee
User.

SAP Logistics User is a Named User solely authorized to
perform following tasks for the applicable licensed Software:

Transportation Management: Looking up a freight contract,
tracking a certain shipment and similar activities, update
master data (rates, lanes, locations), Transportation request
entry, transportation planning on, responding to RFP
(request for proposal) for tendering viewing and confirmation
of events, charge calculation verification and similar
activities.

Warehousing: Confirm goods receipts and putaway,
deconsolidation at goods receipt, picking at pick points,
stock movements including replenishment, production
staging and enter physical inventory counts, packing, or
confirming VAS (value added services) and perform
scheduling activities for dock door appointments. This is
valid for employees that are working with radio frequency
mobile devices as well as for employees that are executing
operational activities similar to those stated above.

Track and Trace: Viewing a serialized and/or any tracked
object on ad hoc basis, such as querying its current or past
location or ascertaining product genealogy. User accessing
product traceability solutions on an ad hoc basis to report
goods movement or view traceability reports. Viewing the
status of defined supply chain events, expected or
unexpected, e.g. delayed shipment of a sales order, change
to a purchase order confirmation. Perform confirmation or
change to supply chain events, e.g. update a change to a
production order date or quantity.

For Licensee employees, the SAP Logistics User also includes
the rights granted under the SAP Application Employee User.

SAP Shop FloorUseri s a Named User wo
production facilities who is solely authorized to perform one or
more of the following roles supported by the licensed Software
(excluding SBOP): (i) display work instructions, and document
activities and operations, (ii) confirm goods receipts, goods
issues and stock movements, (iiij) enter production order
confirmations, (iv) record product or production information, e.g.
quality inspection results or plant/process/equipment data, (v)
enter production issues and related service requests, (vi) submit
purchase requisitions for tools, spare parts for production
equipment, etc. and (vii) reporting or dash boarding related to
items (i)-( vi). SAP Shop Floor also includes the rights granted
under the SAP Application Employee User and SAP Application
Visualization User.
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SAP Maintenance Worker User is a Named User who is a
maintenance worker solely authorized to perform one or more of
the following roles supported by the licensed Software
(excluding SBOP): (i) confirm maintenance notifications, (ii)
enter time confirmations, goods issues, stock movements and
completion confirmations into maintenance work orders, (ii)
enter service requests and service request entry sheets, and (iv)
any maintenance activities related to items (i) 1 (iii). SAP
Maintenance Worker User also includes the rights granted
under the SAP Application Employee User and SAP Application
Visualization User.

SAP Engineering User is a Named User that is authorized to
solely perform the following activities on data and objects
accessed and made available through the licensed SAP
Collaborative Product Development Package, collaboration
Folders, or SAP Portfolio and Project Management application,
excluding in all cases access to any data or objects by or
through SBOP portfolio products:

(i) Display, Redline, 3D Viewing

(i) Request, Approve, Reject, Confirm

(i) Change

SAP Engineering User also includes the rights granted under
the SAP Application Visualization User. In the case of
individuals who are employees of Licensee, the SAP
Engineering User also includes the rights granted under the
SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User is a
Named User who is authorized to perform the following self-
service roles supported by the licensed Software (excluding
SBOP) , al | sol el y ovingurpose ard mot forn
or on behalf of other individuals to: (i) create shopping carts or
requisitions, check, receive or collaborate items in a requisition,
(i) request sourcing or contracting support, review and/or
approve items for sourcing or contracting other than as a
personnel manager, participate in request for quotation / request
for proposal and auction scoring, provide supplier feedback,
view reports or search system content, and (iii) upload
compliance information or recipe component information. Each
SAP Procurement Self-Service User also includes the rights
granted under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an
employee of Business Partners who is solely authorized to
perform one or more of the following channel management
functionalities contained within the licensed Software CRM
(excluding SBOP): (i) Channel Marketing, (i) Channel Sales, (iii)
Partner Order Management, (iv) Channel Service, (v) Partner &
Channel Analytics, and (vi) Partner Management.

SAP Solution Extension Limited User is a Named User solely
authorized to Use one (1) Third Party Solution licensed by SAP.
SAP Solution Extension Limited Users are not entitled to access
other SAP solutions, solution components, or data stored in
such solutions. SAP Solution Extension Limited User can only
be licensed to access the following product: SAP extended ECM
by Open Text, SAP Digital Asset Management by Open Text
and SAP Intelligence Analysis for Public Sector by Palantir and
SAP Application Visualization by iRise (including the add-on for
Supplier Relationship Management, add-on for general SAP
solutions).
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SAP CRM User is a Named User only authorized to Use
(excluding the right to make Modifications and/or Add-ons) CRM
Software I|icensed wunder the A
CRM Softwareo). An SAP CRM Us
data source into any Licensed CRM Software and/or push data
out of any Licensed CRM Software into any data source
provided Licensee has secured an appropriate license for all
such data source(s) and such Use is otherwise in accord with
the terms of the Agreement. An additional SAP Named User
License will not be required solely for the one-way extraction of
data into Licensed CRM Software where the data source is
Software (other than Licensed CRM Software) and/or third party
software licensed under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named User
solely authorized to (i) access the SAP CRM Rapid Deployment
Edition and (ii) perform SAP ERP order-status checks through
SAP CRM. Access to other SAP software requires a SAP
Application Business Expert User, a SAP Application
Professional User or a SAP Application Limited Professional
User license. The rights granted to a SAP CRM Rapid
Deployment Edition User are included in the existing SAP
Application Business Expert User, SAP Application Professional
User and SAP Application Limited Professional User. The SAP
CRM Rapid Deployment Edition User also includes the rights
granted under the SAP Application Employee User.

SAP Application Visualization User is a Named User who is
solely authorized to Use (i) Visual Enterprise Generator, (ii)
Visual Enterprise View Edition Generator, (iii) Visual Enterprise
Generator .JT extension, (iv) Visual Enterprise Navigation &
Analytics, (v) Visual Enterprise Manufacturing, (vi) Visual
Enterprise Service and Maintenance, (vii) Visual Enterprise
Author, and (viii) Visual Enterprise ECAD Extension, subject to
each Visual Enterprise component being licensed. An SAP
Application Visualization User may not Use (including, without
limitation, access any data stored in) any other Software or third
party software licensed under this Agreement.

SAP Application Standalone Visualization User is a Named
User who is solely authorized to Use (i) Visual Enterprise
Generator, (ii) Visual Enterprise View Edition Generator, (iii)
Visual Enterprise Generator .JT extension, (iv) Visual Enterprise
Navigation & Analytics, (v) Visual Enterprise Manufacturing, (vi)
Visual Enterprise Service and Maintenance, (vi)) Visual
Enterprise Author, and (viii) Visual Enterprise ECAD Extension,
subject to each Visual Enterprise component being licensed for
Standalone Use. An SAP Application Standalone Visualization
User may not Use (including, without limitation, access any data
stored in) any other Software or third party software licensed
under this Agreement.

SAP Clinical System User is a Named User solely authorized
to access a clinical system. For the purpose of this definition a
Aiclinical systemd is defined

clinical process in a healthcare organization, where the clinical
process is the process in which a patient interacts with doctors,
nursing and technical personnel to be subjected to visits,
diagnostic studies and/or therapeutic measures, that have the
purpose of improving or maint
of this type is required when a clinical system accesses
functionalities that reside either in SAP Patient Management, in
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Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii)

Vi sual Enterprise Author ki (vi
cu condi Sia ca fiecare componen
pentru Utilizare aut on catoh Standbtonel
Vi sualization User nu poate ut

poate accesa datele stocate " n)

“n orice alte aplicaSii softwa
prezentul Acord.

Utilizatorul SAP Clinical System User este un Utilizator denumit
autori zat numai st acceseze un
Asistemul <clinico es
procesul clinic dint-o or gani zaSie sanitart
procesul in care unpaci ent interacSioneaz/

personalul tehnic pentru a se supune vizitelor, studiilor de
di agnosticare Ki/l sau mtsurilor
"mbuntt tSi sau menS$i ne starea

utilizator de acest tip este necesar atunci cand un sistem clinic
acceseazt funcSionalittSile din
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SAP Ambulatory Care Management or in SAP ERP. Clinical
System Users are not entitled to access any other SAP solution
or solution component, in particular they are not authorized to
access SAP Patient Management.

SAP Health CareUseri s a Named User wo
organi zationos hospital war d
associate who is solely authorized to perform patient care
related roles supported by the licensed software and is solely
authorized to access the following industry packages for Health
Care: SAP Patient Management, SAP Ambulatory Care
Management and SAP Supplier Relationship Management &
Logistics for Health Care, provided this industry packages are
licensed, and third party or in-house developed hospital
information systems. For the purpose of this definition a hospital
information system is defined as an IT application that supports
the patient administrative process in a healthcare organization,
where the patient administrative process is the process in which
patients interact with personnel of the healthcare organization in
order to plan, execute or pay for the treatment they need. A user
of this type is required when a hospital information system
accesses functionalities that reside either in SAP Patient
Management, in SAP Ambulatory Care Management or in SAP
ERP. Within the SAP Patient Management industry package the
SAP Health Care User is authorized to access all functionalities
with the exception of the billing component.. The SAP Health
Care user also includes the rights granted under the SAP
Clinical System User and the SAP Application Employee Self-
Service User. Health Care Users are not entitled to access any
other SAP solution or solution component, in particular they are
not authorized to access SAP ERP and SAP BW functionalities.

Siemens i.s.h.med User is a named user who solely has
access to Siemens i.s.h.med functionality and is given access to
Siemens i.s.h.med through appropriate authorizations. Siemens
i.s.h.med users are not entitled to access any other SAP
solution or solution component, in particular they are not
authorized to access any functionality of the SAP Patient
Management industry package.
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Ambulatory Care Management sau din SAP ERP. Utilizatorii
sistemelor clinice nu au dreptu
componentt a D) uSineisp®ARal , n
acceseze SAP Patient Management.

Utilizatorul de tip SAP Health Care User este un Utilizator denumit

care lucreazt “n secSiil e clneaaep
organi zaSiei Titularul ui i ceng
autori zat st “ndeplineasct nums

suportate de software-u | l'icenSi at K i care
acceseze urmkttoarelrei eiactiet énai
SAP Patient Management , SAP Amt
SAP Supplier Relationship Management & Logistics for Health Care,
cu condi Sia ca aceste pachete di
sau st fie sistleemeunionrf otremae cpt

intern. Cn scopul acestei defin
definit ca o] aplicaSie T car
paci enSd lorrgamitzaSi e de stnttate
pacileorSi est e procesul “n car e
personal ul unei organi za$Sii de
sau pl tti tratament ul necesar .

atunci c©nd un sistem infor
funo&®i obttSile din SAP Patient v

Care Management sau din SAP ERP. Tn cadrul pachetului industrial
SAP Patient Management utilizatorul de tip SAP Health Care User
este autorizat st acceseze t o
componentei de facturare. Fiecare utilizator de tip SAP Health Care
User include, de asemenea, drepturile acordate utilizatorilor de tip

SAP Clinical System User Ki-SSvk®
User. Utilizatorii din saudreputdebh
accesa nicio soluSie SAP sau c
speci al, nu sunt autoriza$Si st
SAP BW.

Utilizatorul de tip Siemens i.s.h.med User este un utilizator
denumit care are acces numai I a
K i ctruia i se ofert acces | a
corespunztt oar emens Usthimed nu au draptulide aS
accesa nicio soluSie SAP sau c
speci al, nu sunt autorizaS$Si st
industrial SAP Patient Management.
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SAP PLATFORM USER

SAP Platform Advanced User is a Named User who is
authorized to Use licensed Software solely through a separate
application: A) that (i) adds any new, independent functional
components for business processes not contained by the SAP
Software, (ii) is developed using a licensed SAP technology,
and (iii) connects to and/or communicates through published
SAP application program interfaces; and B) which shall in no
case (i) enable the bypassing or circumventing of any of the
restrictions set forth in the Agreement, (ii) provide Licensee with
access to any Software to which Licensee is not licensed,
and/or (iii) permit mass data or metadata extraction from SAP
Software to non-SAP software for the purpose of creating a new
system of record for that data or metadata. The SAP Platform
Advanced User also includes the rights granted under the SAP
Platform Standard User and SAP Platform Extended User.

SAP Platform Extended User is a Named User who is
authorized to Use licensed Software solely through, and to the
extent enabled by, one or more applications that (i) have been
certified by SAPO&s I ntegrati
platform wuser compliant sol ut
Extended Users (a list of then current PULCS applications
certified for SAP Platform Extended Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto
(including any successor site(s) as made known by SAP from
time to timeSitae))iP&LELS (i i)
secured all appropriate rights to use such PULCS application(s)
from the applicable licensor(s) (i.e. no Software and/or third
party software licensed from SAP AG, any SAP AG
distributor(s), or any authorized resellers of SAP AG or its
distributor(s), shall be considered a PULCS application for
purposes of this Named User type, even if such applications are
reflected on the PULCS Site). The SAP Platform Extended User
includes an application-specific run-time license of SAP
NetWeaver for the licensed SAP Applications as well as for the
non-SAP application.

SAP Platform Standard User is a Named User who is
authorized to Use licensed Software solely through, and to the
extent enabled by, one or more applications that (i) have been
certified by SAPO&s I ntegrati:
platform wuser compliant sol ut
Standard Users (a list of then current PULCS applications
certified for SAP Platform Standard Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto
(including any successor site(s) as made known by SAP from
time to time, the APULCS Sit
secured all appropriate rights to use such PULCS application(s)
from the applicable licensor(s) (i.e. no Software and/or third
party software licensed from SAP AG, any SAP AG
distributor(s), or any authorized resellers of SAP AG or its
distributor(s), shall be considered a PULCS application for
purposes of this Named User type, even if such application(s)
are reflected on the PULCS Site). The SAP Platform Standard
User includes an application-specific run-time license of SAP
NetWeaver for the licensed SAP Applications as well as for the
non-SAP application.
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SAP PLATFORM USER

Utilizatorul de tip SAP Platform Advanced User este un Utilizator

denumi t autorizat -wlt oau il i piatSok
aplicaSie separatt: A) care (i)
din punct de vedere funcSional
sunt conSinutuel dAPSof(tivia)r eest e
tehnologie SAP cu | ieén$ta ii / Gie
prin interfeSele de program ale
“n niciun caz, (i) nu va permit:¢
stabilite prin Contract, (ii) I

niciun softwarepentru care acesta nu de
permite extragerea datelor “~n m
ul SAPintrun software extern “n scog
inregistrare a datelor sau metadatelor respective. Utilizatorul SAP
Platform Advanced User include, de asemenea, drepturile acordate
utilizatorul ui de tip SAP Pl at
Extended User.

Utilizatorul de tip SAP Platform Extended User este un Utilizator

denumit autorizat -uslt cuit illiiczeenzSet
“n care acest lucru este permis
au fost certificate dectt re SAP I ntegration
ca soluSie conformt cu utiliza
utilizatoridi de tip SAP Pl atfo
PULCS “"n vigoare | a acea datt
Platform Ext ended User este
Aittps:/lecohub.sdn.sap.com/irh/ecohub/pul_compliantd (incl
orice alt site notificatulocRUL ©:
pentru care (i) Ti tul ar ul l'icenSei a
corespunzttoare de utilizare a
emi tentul respectivei l'icenSe
sof tware al unui ter$ cu licen$S
alSAPAGdau de |l a orice rev©O©nzttor
distribuitorii acestuia nu va fi
scopul acestui tip de Utilizato
apar pe site-ul PULCS). SAP Platform Extended User include o
licenSt cu timp de execuSie spe:l
pentru AplicaSiile SAP ki pentr.
Utilizatorul de tip SAP Platform Standard User este un Utilizator
denumit autorizat -usculicehn $4 izemai
“n care acest lucru este permis
au fost certificate de cttre SA
ca sol uSi e conformt cu utiliza
utilizatoriide tip SAP Platfor m St andar d User (|
“n vigoare |l a acea datt certif
Standard User este (

Aittps://ecohub.sdn.sap.com/irh/ecohub/pul_compliant® (incl
orice alt site notificatulocRUEL ©:

pentru car e (ii) Titularul i
corespunzttoare de utilizare a
emi tentul respectetixaeit , | incenfa
sof tware al unui ter$ cu licen$S
| SAP AG dau de |l a orice revOn
istribuitorii acestuia, nu va
scopul acest u i tip de Utilizator d

plicaSii-ul®pLLs). SR Platfarnt Standard User include

l'icenSt cu ti mp de execusSie
et Weaver pentru AplicaSiile S
icenSiate.

—zomwzaw

SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013

32


https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant

SAP NETWEAVER USER

SAP NetWeaver Developer User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for
Third Party Applications Software is licensed) to access the
development tools provided with such Software for the purpose
of developing and modifying applications (i) that are not licensed
from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s) and (ii) for which
Licensee has first secured all appropriate rights from any
applicable licensor(s). The SAP NetWeaver Developer User
also includes the rights granted under the SAP NetWeaver
Administration User.

SAP NetWeaver Administrator User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for
Third Party Applications Software is licensed) to access the
development tools provided with such Software for the purpose
of administering and managing applications (i) that are not
licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s) and (ii) for
which Licensee has first secured all appropriate rights from any
applicable licensor(s).

SAP NetWeaver Gateway User is a Named User who is
authorized to Use licensed Software solely via SAP NetWeaver
Gateway.

SAP NetWeaver Gateway User for Productivity Apps is a
Named User who is authorized to Use licensed Software solely
through (i) one or more Productivity App(s) via SAP NetWeaver
Gateway or (ii) Duet Enterprise.
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SAP NETWEAVER USER

Utilizatorul de tip SAP NetWeaver Developer User este un

Utilizator denumit autorizat (numai und
software-u | SAP Net Weaver Foundati on
st acceseze instrumentele de d
Software-u | “n scopul dezvol ttrii K i
aulicenSt de | a SAP AG, de I a un d
revOnzttor autorizat SAP AG sau
care (ii) Titularul l'icenSei a
de I a orice emitent zalorul lde tipeSAB ¢

NetWeaver Developer User include, de asemenea, drepturile
acordate Utilizatorului SAP NetWeaver Administration User.

Utilizatorul de tip SAP NetWeaver Administrator User este un
Utilizator denumi t autorizat tru(
software-u | SAP Net Weaver Foundati on
st acceseze instrumentel e de d

Software-ul "~ n scopul administritrii
au |licenSt de | a SAPalB8ARAGdaa dellaaun 1
revOnzttor autorizat SAP AG sau
care (ii) Titularul l'icenSei a
de |l a orice titular de |l icenSe ¢

Utilizatorul de tip SAP NetWeaver Gateway User este un Utilizator
denumit autorizat -l wuilicezdt
NetWeaver Gateway.

Utilizatorul de tip SAP NetWeaver Gateway User for Productivity
Appseste un Utilizator denumit a
l'icenSt fumaiunprisamau mai multe a|
SAP NetWeaver Gateway sau (ii) Duet Enterprise.
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SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION
USERS

SAP Business Suite/ individual SAP solution Developer
User is a Named User authorized to access the development
tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software
and also includes the rights granted under the SAP
NetWeaver Developer User and SAP Business Suite
Employee User.

SAP Business Suite / individual SAP solution Business
Expert User is a Named User authorized to perform all roles
supported by SBOP (excluding the right to make Modifications
and/or Add-ons to SBOP) and also includes the rights granted
under the SAP Business Suite Professional User.

SAP Business Suite / individual SAP solution
Professional User is a Named User authorized to perform
operational related and system administration / management
roles supported by the licensed Software (excluding SBOP)
and also includes the rights granted under the SAP Business
Suite/ individual SAP solution Limited Professional User.

SAP Business Suite / individual SAP solution Limited
Professional User is a Named User authorized to perform
limited operational roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under
the SAP Business Suite/ individual SAP solution Business
Information User. The license agreement has to define in
detail the limited use rights being performed by such Limited
Professional User.

SAP Business Suite / individual SAP solution Business
Information User is a Named User authorized to Use
(excluding the right to modify and/or customize) standard and
interactive reports delivered with the licensed Legacy SBOP
Software, and reports created through Use of the licensed
Legacy SBOP Software by appropriately licensed Named
Users, solely for such individual's own purposes and not for or
on behalf of other individuals. Each SAP Business Suite
Business Information User also includes the rights granted
under the SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Employee
User is a Named User authorized to perform the following
roles supported by the licensed Software (excluding SBOP),
all solely for suchindi vi dual 6s own
behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) travel planning /
expense reporting self-services, (iii) perform desktop
procurement self-services, and (iv) room reservation self-
services. Each SAP Business Suite Employee User also
includes the rights granted under the SAP E-Recruiting User,
SAP Learning User and the SAP Business Suite ESS User.

SAP Business Suite / individual SAP solution Employee
Self-Service User is a Named User authorized to perform the
Human Resource self-services role of employee time and
attendance entry supported by the licensed Software
(excluding SBOP), all solely for such individu al 6 s o wn
and not for or on behalf of other individuals. Each SAP
Business Suite ESS User also includes the rights granted
under the SAP Business Suite Employee Self-Service Core
User and the SAP Human Capital Performance Management
User.
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UTILIZATORIIDE TIPSAPBUSINESS SUI TE DUAL |
SOLUTION USER

Utilizatorul de tip SAP Business Suite/ Individual SAP Solution

NDI

Developer User est e un Utilizator denu
instrumentele de dezvoltare furn
l'icenSiate “n scopul efectubrii
produsel e software l'icenSi at e K
acordate Utilizatorul ui SAP Net

Business Suite Employee User.

Utilizatorul de tip SAP Business Suite / Individual SAP Solution
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Utilizatorul de tip SAP Business Suite / Individual SAP Solution

Professional User est e un Utilizator
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SBOP) ki include, de asemenea, d

Business Suite/ Individual SAP Solution Limited Professional User.

Utilizatorul SAP Business Suite / Individual SAP Solution Limited
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drepturile acordate Utilizatorului SAP Business Suite / Individual SAP

Solution Business Information User. Acor dul de lic
defineasct detaliat drepturile ¢
astfel de utilizator de tip Limited Professional User.

Utilizatorul SAP Business Suite / Individual SAP Solution

Business Information Userest e un Utilizator

utilizeze
rapoartele

(cu excepsSia
standard Ki i
preluat cu l'icenSt «i
SBOP preluat cu l'icenSt de ctt
licenSele corespunzttoare, numai
Fiecare utilizator SAP Business Suite Business Information User
include, de asemenea, drepturile acordate utilizatorului SAP Business
Suite Employee User.

dreptul ul
nt e r-thBOR -
rea paftaaretukil

Utilizatorul de tip SAP Business Suite / Individual SAP Solution

EmployeeUserest e un Utilizator denumi
urmbttoarele roluri -slupoutdticed®&l!
SBOP),numai “n scop personal Ki ' n
(cu excepSia dreptul ui de a mod
standard Ki interactive -uli vowtlei
acti vi-setvige legatee defplanificarea de pl astri | or
cheltuielilor, (iii)-sewiteede tpuorizioname
desktop Ki ( rsenjice deaezarvare a dar@drelors Eecdre

Utilizator de tip SAP Business Suite Employee User include, de
asemenea, drepturile acordate utilizatorilor SAP E-Recruiting User,
SAP Learning Userk i  B#éshess Suite ESS User.

Utilizatorul de tip SAP Business Suite / Individual SAP Solution

Employee Self-Service Userest e un Utilizator
“ndepl i neas eservicer ®dunsd umane Idé introducere a
prezenSei K i ti mpul ui anglajagil o
excepSia SBOP), numai “'n s c apiecpe

utilizator de tip Business Suite ESS User include, de asemenea,

drepturile acordate utilizatorilor SAP Business Suite Employee Self-

Service Core User K i SAP Human (
User.
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SAP Business Suite / individual SAP solution Employee
Self-Service Core User is a Named User authorized to
perform the following HR self-services roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s o whnfor pruan pbehalfeof athard
individuals: (i) employee records maintenance, (ii) employee
directory, (iii) benefits and payment and (iv) leave
management. Further, an ESS Core User is also authorized to
access-SARogontento that r eAPi

Portal o, so | ong aS3AP @mtentdossinat (
require or result in any Use of the licensed Software (beyond
access to such Non-SAP Content as it r
SAP Portal). As used in this ESS Core User definition, (i)
i NeSAP Content 0 means informatia
Use of the |licensed Software

portal created by Licensee Using SAP Enterprise Portal
Software (as provided with the licensed SAP NetWeaver
Software) which provides appropriately licensed Named Users
a common access point by which to Use licensed SAP
Software.

SAP Business Suite Business Expert Upgrade User is a
Named User authorized to perform all roles supported by
SBOP (excluding the right to make Modifications and/or Add-
ons to SBOP) provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Professional
User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business
Suite Professional User for so long as Licensee continues to
receive support under the license agreement.

SAP Business Suite B2B Sales User is a Named User who
is an employee of Business Partners who is solely authorized
to perform one or more of the following order management
related roles supported by the licensed Software: (i) check
product availability, (ii) configure an order, (iii) place an order,
(iv) check order status, and (v) order management activities
related to items (i) T (iv).

SAP ERP Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP)
provided such Named User is also an individual licensed from
SAP as an SAP ERP Professional User and both such Users
are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and
the underlying SAP ERP Professional User for so long as
Licensee continues to receive support under the license
agreement.

SAP Application Professional Upgrade User is a Named
User authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) provided such Named User is
also an individual licensed from SAP as an SAP Application
Limited Professional User and both such Users are licensed
for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying
SAP Application Limited Professional User for so long as
Licensee continues to receive support under the license
agreement.

SAP Application Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles
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Utilizatorul de tip SAP Business Suite / Individual SAP Solution
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Utilizatorul SAP Business Suite B2B Sales User este un Utilizator
denumit care este un angajat a | partenerilor de
autorizat st “ndeplineasct wunul
legate de gestiunea comenzilor suportate de Software-u | cu |
verificarea disponibilittSii priip
plasarea unei comenzi, (iv) veri

gestiune a comenzilor legate de articolele (i) i (iv) de mai sus.

Utilizatorul de tip SAP ERP Business Expert Upgrade User este un
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SBOP (cu eéxeptpsl @i de a efectua

la SBOP), cu condi Sia ca un ast
persoant |l icenSiatt de | a SAP ca
K i ca ainhaitiorUt islk ai bt |l icenSt p
timp de execuSie, dact este caz
suport conform acordul ui de licel
pltteasct integral supor t ulUtlaoruk
SAP ERP Professional User de ba:
pri mekte suport prin acordul de |

Utilizatorul de tip SAP Application Professional Upgrade User este
un Utilizator denumi t aut or i z mate

aferente K i de administrare a

software cu I|licenSt (cu excepSi
Utilizator denumit st deSint «i
Application Limited Professional User, iar astfelde Ut i | i zat o
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Utilizatorul SAP Application Limited Professional Upgrade User
este un Utilizator denumi t oluilet
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supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed from
SAP as an SAP Application Business Information User and
both such Users are licensed for the same runtime database,
if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Application Business
Information User for so long as Licensee continues to receive
support under the license agreement.

SAP Application Business Information Upgrade User is a
Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered
with the licensed Legacy SBOP, and reports created through
Use of the licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and
not for or on behalf of other individuals provided such Named
User is also an individual licensed from SAP as an SAP
Application Employee User and both such Users are licensed
for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to
and fully paid on support for both this user and the underlying
SAP Application Employee User for so long as Licensee
continues to receive support under the license agreement.

SAP Application Employee Upgrade User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own purpose and
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (ii) travel planning / expense reporting self-
services, (iii) perform procurement self-services, and (iv) room
reservation self-services provided such Named User is also
an individual licensed from SAP as an SAP Application
Employee Self Service (ESS) User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and
the underlying SAP Application Employee Self Service (ESS)
User for so long as Licensee continues to receive support
under the license agreement.

SAP  Application Standalone Business Analytics
Professional Upgrade User is a Named User authorized to
perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) licensed for
Standalone Use provided such Named User is also an
individual licensed from SAP as an SAP Application
Standalone Bl Limited User and both such Users are licensed
for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying
SAP Application Standalone Bl Limited User for so long as
Licensee continues to receive support under the license
agreement.

SAP Business Suite Professional Upgrade User is a
Named User authorized to perform operational related and
system administration / management roles supported by the
licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as a SAP
Business Suite Limited Professional User and both such
Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must
be subscribed to and fully paid on support for both this User
and the underlying SAP Business Suite Limited Professional
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User for so long as Licensee continues to receive support
under the license agreement.

SAP Business Suite Limited Professional Upgrade User is
a Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed from
SAP as a SAP Business Suite Business Information User and
both such Users are licensed for the same runtime database,
if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Business Suite
Information User for so long as Licensee continues to receive
support under the license agreement.

SAP Business Suite Business Information Upgrade User
is a Named User authorized to Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Software, and reports created
through Use of the licensed Software by appropriately
licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided
such Named User is also an individual licensed from SAP as a
SAP Business Suite Employee User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and
the underlying SAP Business Suite Employee User for so long
as Licensee continues to receive support under the license
agreement.

SAP Business Suite Employee Upgrade User is a Named
User authorized to perform the following roles supported by
the licensed Software (excluding SBOP), all solely for such
individual 6s own purpose and
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (ii) perform talent management self-

services  (including employee appraisals, employee
development plans, employee training registration, and
employee opportunity inquiry and response), (iii) travel

planning / expense reporting self-services, (iv) perform
procurement self-services, and (v) room reservation self-
services provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee Self
Service (ESS) User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully
paid on support for both this User and the underlying SAP
Business Suite Employee Self Service (ESS) User for so long
as Licensee continues to receive support under the license
agreement.

SAP ERP Professional Upgrade User is a Named User
authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) provided such Named User is
also an individual licensed from SAP as an SAP ERP Limited
Professional User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully
paid on support for both this User and the underlying SAP
ERP Limited Professional User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported
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by the licensed Software (excluding SBOP) provided such
Named User is also an individual licensed from SAP as an
SAP ERP Business Information User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and
the underlying SAP ERP Business Information User for so
long as Licensee continues to receive support under the
license agreement.

SAP ERP Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Legacy SBOP, and reports created through Use of
the licensed Legacy SBOP by appropriately licensed Named
Users, solely for such individual's own purposes and not for or
on behalf of other individuals provided such Named User is
also an individual licensed from SAP as an SAP ERP
Employee User and both such Users are licensed for the
same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully
paid on support for both this User and the underlying SAP
ERP Employee User for so long as Licensee continues to
receive support under the license agreement.

SAP ERP Employee Upgrade User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own purpose and
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the
licensed Software, (i) perform talent management self-

services (including employee appraisals, employee
development plans, employee training registration, and
employee opportunity inquiry and response), (iii) travel

planning / expense reporting self-services, (iv) perform
desktop procurement self-services, and (v) room reservation
self-services provided such Named User is also an individual
licensed from SAP as an SAP ERP Employee Self Service
(ESS) User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP ERP
Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

SMB Professional User on SAP Business Suite is a Named
User authorized to access the same functional scope as in
2005. The exact functional scope can be obtained from the
Pricing and Licensing Principle Document for SAP Resellers.
The license of this user is reserved to already existing SMB
Professional User customers.

SAP Confidential

operaSionale |limitate suportate
excepSia SBOP) cu vadndutdila zcaa orre
K i l'icenSt SAP pentru Utilizator
iar astfel de Utilizatori st aib
timp de execuSie, dact este caz
suportconfor m acordul ui de | icenSt, ac
pltteasct integral suportul pent
SAP ERP Business I nformation Use
licenSei primekte suport prin ac:

Utilizatorul de tip SAP ERP Business Information Upgrade User
este un Utilizatorutddrn wmizte &g wtuo r
de modificare «ki/sau personaliza
l'ivrate “mpreunt cu pr o SROP etleleat isi
rapoartele create prin util i ZBOPe
preluat de ettwutilizatorii denumi §
corespunzttoare, numa:i “n scop p
Utilizator denumit st deSint ki
Empl oyee User, iar astfel de Ui
bazt de date cu timp de execu$Si
l'icenSei pri mekte suport conform
se aboneze ki st plitteasct integ
pentru Utilizatorul SAP ERP Employee User de bazt, at
Titularul l'icenSei pri mekte supol

Utilizatorul de tip SAP ERP Employee Upgrade User este un

Utilizator denumit autorizat st
suportate de Software-u | cu | i cen $BOP] numai & scope
personal K i “n numel e propriu: (
de a modifica «Ki/sau personaliz
l'ivrate ~“ mpredunlt ccuu |SocfetrmGatr,e (i i
activi-sevife dcdeldestiune a candida
angajasSilor, planuri de dezvolta
angajaSilor K i interogarea K i I
oportunittSil e), -serqicei legate dec planificareéat
deplastrilor / raportarea chel t-u
service de aprovi zi onar e -deevisek tleo
rezervare a camerelor, cu condi $
deSint ki I i ¢ e nigatorul SARP ERp employee Self t
Service (ESS) User, iar astfel

aceeacxki bazt de date cu timp de
Titularul l'icenSei pri mekte supo
trebui e ste skei asbhtonmglztt easct inte
Utilizator «i pentru Utilizatoru
User de bazt, at ©t ti mp cOt Ti
acordul de licenSt.

Utilizatorul de tip SMB Professional User pe SAP Business Suite

este un Utilizator denumit aut
funcSional precum cel din 2005.
obSinut din document ul PreSuri

RevOnzttokbLi cermSAdP. actecnt uestuea i Feza
deja existenSi ai Utilizatorul ui

SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013

38



Remaining Metrics

REMAINING METRICS - A

Accounts

Accounts are accounts (i.e. checking, savings and
trading accounts) and/or transactions (securities
transactions as spot plus forward deals and money
marked / foreign exchange transactions). Accounts in the
context of the SAP Capital Yield Tax Management (CYT)
are accounts (e.g. checking, savings and trading
accounts) that use the CYT component to calculate taxes
or identify tax exemptions.

Contract accounts are those accounts in which posting
data for contracts or contract items are processed and for
which the same collection/payment agreements apply.
Contract accounts are customer sub-ledgers to
accumulate open items and payments and per customer
various accounts may be used. Pricing is based on the
maximum number of contract accounts in the master file.

Corporate accounts are high value and highly
individualized deposits and payment products for the
corporate market, often part of hierarchical account
structures / groups. Pricing is typically based on account
groups and not on single accounts (e.g. cash pooling).
Corporate Accounts can be included in a master contract
and in this case can be managed by a SAP for Banking
application or via an external system.

Micro saving accounts are highly standardized deposit
services that allow people to store small amounts of
money for future use, often without minimum balance
requirements. It cannot be a fixed deposit account.

Private banking / SME accounts are account products
with a certain level of individualization on customer.
Private Banking / SME Accounts can be included in a
master contract and in this case can be managed by a
SAP for Banking application or via an external system.

Retail accounts are standardized deposits products with
simple structures and small value for the mass market.
Internal accounts are also to be classified as retalil
accounts. Retail Accounts can be included in a master
contract.

Retail accounts plus retail loans are all retail accounts
and retail loans:

Retail accounts are standardized deposits products
with simple structures and small value for the mass
market. Internal accounts are also to be classified as
retail accounts. Retail Accounts can be included in a
master contract.

Retail loans are standardized loan products for the
mass market segment of individuals. The product
spectrum normally covers loans with simple structures
and small values.
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Ads

Classified ads are advertisement versions designed with
the SAP ad editor in a one year period.

Apps

Mobile apps are those licensed SAP Enterprise
Integration for SAP Mobile Applications or SAP Partner
Certified Mobile Apps stated at:
https://store.sap.com/mobile.

Assets

Assets are technical objects defined as pieces of
equipment that the customer has identified in their plant,
as being critical to their operations that will be modelled
and monitored by the software.

Funded assets are all contracts (leasing, loans etc.)
managed by SAP Funding Management which are
currently refinanced. In this context, the effective amount
is the sum of all refinanc
or fifundedo.

Total assets are current and long-term assets owned by
the bank.

Reclame

AnunSuril e lcaatemiuma peblsi uni de

editorul de anunSuri SAP pe par
AplicagSi

AplicagSi sunmobapkicaSiile mo

I ntegration for SAP Mobile 1lic

Certified Mobile prezentate pe pagina:

https://store.sap.com/mobile.

Active

Activele sunt obiecte tehnice definite ca echipamente identificate

de client “n uni ttSile l ogi st
operaSiunile sal e K i care vor
software.

Acti vel e duntricate $antraetele (leasing, Tmprumuturi
etc.) gestionate de SAP Funding Management care sunt
refinanSate “n prezent. Cn ace
tuturor tranzac$Siilor de refine

Activele totales u n t activele curente Ki

banct.

Assets under management are the total assets
disclosed in the balance sheet, insofar processed by the
SAP Software.

Assets under Management s unt

activel e t o
bil ang$g, “n C

mbsura “n car eulSAR f

Authors Autori

Authors are persons who can create/edit a visualization
using SAP Application Visualization by iRise, the add-on
for Supplier Relationship Management (if applicable), and
add-on for general SAP solutions (if applicable).

Autorii sunt persoanele care pot crea/edita o vizualizare utilizand
SAP Application Visualization by iRise, add-on-ul pentru
gestionarea relaSiei cu f uron-ulz
pentr u Iseolgueshier al e ale SAP (dac

Auto-ID Sites LocaSii-lIDe Auto
Auto-ID sites are physical locations identified by a street LocaSiiHR swAut ol ocaSii fizice
address where device(s) are capturing and transmitting stradal t, “n car e un di spozit

transmit dat e K i car e s wlinAuto-1D ¢
Enterprise k\sau Auto-ID Infrastructure. Mai multe structuri fizice
separate fitrt pereSi obi knui Si
fi considerate locuri diferite.

data, connected with Auto-ID Enterprise and\or Auto ID
Infrastructure  software. Multiple separate physical
structures with no common walls and which have the
same street address will be considered separate sites.
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REMAINING METRICS - B

Backorders

Backorders are the average number of backorder tasks
processed in the backorder cockpit per calendar year.

Bank Cards

Bank cards are the number of cards accounts (Credit
Cards, Check cards) that are priced using the Price
Optimization solution on an annualized basis.

Barrel of Oil Equivalent per Day (BOEPD)

BOEPD for, oil, oil equivalents and gas for SAP
Commodity Sales & Procurement are the maximum
number of BOEPD of the sales or purchasing volume for the
following commodities: crude oil, natural gas, natural gas
liquids (NGL), ethanol, gasoline, jet fuel / kerosene, heating
oil.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
to BOEPD is provided in the table below the BOEPD metric
definitions.

BOEPD produced are only the produced hydrocarbons. If
pricing cannot be based on BOEPD, produced (new
ventures with no crude or gas production), the planned or
estimated production of the venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
to BOEPD is provided in the table below the BOEPD metric
definitions.

BOEPD produced in USA are only the hydrocarbons
produced in the USA. If pricing cannot be based on BOEPD,
produced (new ventures with no crude or gas production),
the planned or estimated production of the venture shall
apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
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to BOEPD is provided in the table below the BOEPD metric
definitions.

BOEPD produced outside USA are only the hydrocarbons
produced globally except in the USA. If pricing cannot be
based on BOEPD, produced (new ventures with no crude or
gas production), the planned or estimated production of the
venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
to BOEPD is provided in the table below the BOEPD metric
definitions.

BOEPD scheduled/planned are only the
scheduled/planned hydrocarbons.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
to BOEPD is provided in the table below the BOEPD metric
definitions.

BOEPD sold are only the sold hydrocarbons.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional
sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil &
gas produced in consistent measurements. The conversion
to BOEPD is provided in the table below the BOEPD metric
definitions.

Conversion rules:

Metric Definitions listed above are based on the metric
BOEPD (Barrel of Oil Equivalent per Day). A customer might
want to use the packages for different oil products (e.g.
crude oil, refined products like gasoline, natural gas, or
Liquefied petroleum products - LPG) and/or measures in
other unit-of-measures (UoM) than barrels. In order to
enable the conversion of those products and UoMs into
BOEPD, the following conversion table can be used.

1 metric tonne =2204.62 Ib. = 1.1023 short tonnes

1 kilolitre = 6.2898 barrels

1 kilolitre =1 cubic meter

1 kilocalorie (kcal) =4.187 kJ = 3.968 Btu
1 kilojoules (kJ) =0.239 kcal =0.948 Btu
1 British thermal unit (Btu)= 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kWh)= 860 kcal = 3600 kJ = 3412 Btu
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defini Siile metricii BOEPD.

BOEPD produs Tn afara SUA sunt doar hidrocarburile produse

l'a nivel global, cu excepsSia
poate baza pe BOEPD produs (or¢f
producSi e de Si Sei brut sau
planifucasti matt a operaSiunii
Barili echival ent petrol pe z
utilizatt “n industria de pet
cantittSilor de hidrocarburi d
surse conveun SneonanwensSa onal e) .
producSia de gaze este mtsur
perioadt de ti mp, precum met |
convertitt “n echival entul S -
determina cantitateaptodadt dr
consistente. Conversia | a BOE
defini Siile metricii BOEPD.
BOEPD  produs/planificat sunt doar hidrocarburile
produse/planificate.

Barili echivalent petrol pe z
utilizatt “n industria de pet

cantittSilor de hidrocarburidng

surse convenSionale sau necon
producSi a de gaze este mEsur
perioadt de ti mp, precum met|
convertitt “'n echivalentul S -
determina cantitate a t ot al £t de petrol K i
consistente. Conversia | a BOEPD &este
defini Siile metricii BOEPD.
BOEPD vandut sunt doar hidrocarburile vandute.

Barili echivalent petrol pe z
utilizatt “n industria de pet
cantittSilor de hidrocarburi ¢
surse coheems@iuonmeconvenSional
producSi a de gaze este mEsur
perioadt de timp, precum met.|
convertitt “'n echivalentul s -

determina cantit atgea et qptraldiu sde
consistente. Conversia | a BOEPD &este
defini Siile metricii BOEPD.

Reguli de conversie:

Defini Siile metricii enumerate
BOEPD(barili echivalent petrol ¢
foloseasct pachepreduse pepcliaret(deu d i

exemplu, SiSei brut, produse r

naturale sau gaze petroliere lichefiate-GP L) ki / sau
alte unitktSi de mbsurt (UM) ’“n
conversia acelor produsa ®BIOEW®RH
utilizat urmbttorul tabel de co

1 tont met2204621b. = 1.1023 tone scurte

1 kilolitru = 6,2898 barili

1 kilolitru =1 metru cub

1 kilocalorie (kcal) =4,187 kJ = 3,968 Btu

1 kilojoule (kJ) =0,239 kcal =0,948 Btu

1 unitate termalt brit arnosskl (Bt

1 kilowatt-o r £ (=k8&0tkqal =3.600 kJ =3.412 Btu
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Conversion Factors:

To Convert/
De convertit

Crude Oil*/ tonnes (metric)/
S§i Sei tone (metrice)
From/

Din

Tonnes 1/

(metric)/

Tone 1

(metrice)

Kilolitres/ 0.8581/
Kilolitri 0,8581
Barrels/ 0.1364/

Barili 0,1364

US Gallons/ 0.00325/
Galoane 0,00325
americane

Barrels/day/ -

Barili/zi

*Based on worldwide average gravity./
*Pe bazt de
From/
Din
Products/ barrels to tonnes/

gralvd b alSt .e

medi e

tonnes to barrels/

Produse  barili in tone tone n barili

LPG/ 0.086/ 11.6/

GPL 0,086 11,6

Gasoline/ 0.118/ 8.5/

Benzi 10,118 8,5

Kerosene/ 0.128/ 7.8/

Kerosen 0,128 7,8

Gas oil / 0.133/ 7.5/

diesel/

Mot or 10,133 7,5

Fuel oil/ 0.149/ 6.7/

Ptcur 10,149 6,7

To Convert/

De convertit

Natural billion cubic billion cubic million tonnes oil
Gas & meters NG/ feet NG/ equivalent/
LNG/ miliarde de miliarde de milioane de tone
Gaz metri cubi GN picioare echivalent petrol
natur ¢ cubice GN

GNL
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Factori de conversie:

kilolitres/ barrels/
kilolitri barili

Multiply by/

Cnmul Sit c
1.165/ 7.33/
1,165 7,33
1/ 6.2898/
1 6,2898
0.159/ 1/
0,159 1
0.0038/ 0.0238/
0,0038 0,0238

kilolitres to tones/

kilolitri in tone
Multiply by/
Cnmul Sit cu

0.542/

0,542

0.740/

0,740

0.806/

0,806

0.839/

0,839

0.939/

0,939

million tonnes
LNG/
milioane de
tone GNL
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US gallons/ galoane tonnes/

americane year/
tone/ an

u

307.86/ -

307,86

264.17/ -

264,17

42/ -

42

1/ -

1

- 49.8/
49,8

tonnes to kilolitres/
tone in kilolitri

1.844/

1,844

1.351/

1,351

1.240/

1,240

1.192/

1,192

1.065/

1,065
trillion million
British barrels oil
thermal equivalent/
units/ milioane de
trilioane de barili
uni tt echivalent
termale petrol
britanice
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From/
Din

1 billion 1/
cubic

meters NG/

1 miliard de 1
metri cubi

GN

1 billion 0.028/
cubic feet

NG/

1 miliard de 0,028
picioare

cubice GN

1 million 1.111/
tonnes oil
equivalent/

1 milionde 1,111
tone

echivalent

petrol

1 million 1.38/
tonnes

LNG/

1 milionde 1,38
tone GNL

1 trillion 0.028/
British

thermal

units/

1 trilionde 0,028
uni t t¢
termale

britanice

1 million 0.16/
barrels oil
equivalent/

1 milion de 0,16
barili

echivalent

petrol
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35.3/

35,3

1/

39.2/

39,2

48.7/

48,7

0.98/

0,98

5.61/

5,61

0.90/

0,90

0.026/

0,026

1

1.23/

1,23

0.025/

0,025

0.14/

0,14

Multiply by/
Cnmul Sit

0.73/

0,73

0.021/

0,021

0.805/

0,805

1/

0.02/

0,02

0.12/

0,12
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C

u

36/

36

1.03/

1,03

40.4/

40,4

52.0/

52,0

1/

5.8/

58

6.29/

6,29

0.18/

0,18

7.33/

7,33

8.68/

8,68

0.17/

0,17

1/
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Budgets

Operating budgets are the annual public sector budgets
of the SAP customer (i.e. agency, institution, program or
department).

Portfolio budgets are the total annual (calendar or fiscal
year) budget s of combi ned
managed with the licensed Software.

Program budgets are the budgets for applying the
defense organization resources (organic or contracted) to
deliver the requisite capability defined by the program
delivery mandate and managed in the licensed Software.

Public sector spend budgets are the annual budgets as
published records of budget year procurement obligations.

Total annual budgets are the total annual public sector
budgets of the SAP customer (i.e. agency, institution,
program or department) based on current budget period.

Business Partners

Business partners are natural persons within an
organization, a group of persons within an organization, or
an organization itself that has any kind of a business
relationship with a company.

Business partners for SAP In-House Cash are active
business partner master records with financial
transactional data within the last 2 years. Active
business partners are the relevant subsidiaries,
headquarters and external banks. External banks are
defined as banks to be used for cash transfer between
the in-house cash center (headquarters) and the
external bank.

Business partners for SAP Bank Communication
Management are active business partner master
records with financial transactional data within the last
2 years. Active business partners are the relevant
customers and vendors with financial transactional
data within the last 2 years.

Business partners for SAP Constituent Services for
Public Sector are constituents or grant applicants.
Business partners for SAP Payment Processing for
Public Sector and SAP Receivables and Payables
Management for Public Sector are constituents,
organizations or companies.

Business partners for SAP Tax and Revenue
Management for Public Sector are constituents,
taxpayers, tax agents / tax accountants.

Business partners for SAP Demand Side
Management for Energy Utilities are business partners
stored in the system that have applied for or enrolled
in a Demand Side Management (DSM) program.
Business partners for SAP Social Services
Management for Public Sector are all contributors to
the Social Benefit Process. Contributors include (but
not limited to) applicants, claimants, beneficiaries,
payment recipients, relations to these (e.g. spouse,
children) if they (or information about them) are part of
the benefit process.
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Bugete

Bugetele de administrare sunt bugetele anuale ale sectorului
publ i c deSinute de clientul S
program sau departament).

Bugetele de portofoliu sunt bugetele totale anuale (an
calendaristic sau fiscal) de ai
gestionate cu Software-u | l'icenSiat.

Bugetele de program sunt bugetele pentru aplicarea resurselor
organi zaSiei de aptrare (inerei
capacitatea necesart definitt
programul ui K i gewslt i loin@ae Si" @t Sc

Bugetele de cheltuieli din sectorul public bugetele anuale
conform "nregistririlor publi
aprovizionare a bugetului anual.

Bugetele anuale totale sunt bugetele anuale totale ale sectorului
public al clientului BABt{mabBi:
departament) bazate pe perioadse

Parteneri de afaceri

Partenerii de afaceri sunt persoane fizice din cadrul unei

organizaSii, un grup de persoa
chiar 0O organizaSie care are
companie.
Partenerii de afaceri pentru SAP In-House Cash sunt
"nregistrtri de bazt active
despre tranzac$Sii f i n &artenierd dee
afaceri activi reprezintt fi

externerelevant e. Bincil e externe s
vor fi utilizate pentru transferul de numerar intre In-House
Cash Center (sediul central)

Partenerii de afaceri pentru SAP Bank Communication

Management sunt " nr egi str bri de bazt
de afaceri cu date despre tre
Partenerii de afaceri activi
date despre tranzac$Siile fina

Partenerii de afaceri pentru SAP Constituent Services for
Public Sector sunt cettSeni s
Partenerii de afaceri pentru SAP Payment Processing for
Public Sector ki SAP Receival
for Public SEernior oruganiczea i i

Partenerii de afaceri pentru SAP Tax and Revenue
Management for Public Sector su n t cettSeni,
agenSi fiscali [/ contabili pe
Partenerii de afaceri pentru SAP Demand Side Management
for Energy Utilities sunt pa
care au depus cereri sau care s-au inscris ntr-un program
SAP Demand Side Management (DMS).

Partenerii de afaceri pentru SAP Social Services Management
for Public Sector sunt toSi
soci al e. Contribuabilii incl
recl amanSi delsen enfaitairar ide pl t
exempl u, soS/ soSi e, copii)
acektia fac parte din proc

(
L
N

) C
esu
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Business Transactions Tranzac$Sii de afaceri
Business transactions are the annual number of service Tranzac$Siil erebageafaterinumbtante
related transactions; including service process types: legate de servicii, inclusiv tipuri de procese de serviciu: incidente
service incidents, service requests, problems, request for legate de servicii, cereri de servicii, probleme, cereri de modificare
changes and knowledge article. Ki articole de cunoktinSe.

SAP Confidential
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REMAINING METRICS -C

Calls

External service calls are HTTP requests per calendar
year which are processed by SAP NetWeaver Gateway
Server. Metadata requests and requests from SAP Software
that contains SAP NetWeaver Gateway runtime software
are not counted.

Capacities

Installed capacities are the designed production capacities
of a power plant. For a power plant both the electrical power
as well the thermal power has to be considered. The
installed capacity is measured in units of 1 GW (Gigawatt).

Capitals

Risk-provisioning relevant capitals are the following
balance sheet positions:

Loans and advances to customers,
Loans and advances to banks,
Financial investments at amortized cost

Cases

Cases are related information around a specific event that is
processed by a case manager per year. As a related
concept a case would be the information maintained in a
physical file folder that is now maintained as a record in the
SAP system.

Inpatient cases are the number of inpatient cases that are
communicated to private insurers in the period of one year.

Cash Flows

Cash flows are determined by the number of financial
contracts associated with cash flows.

P/C/S cash flows are loans except retail loans defined as:

Private Banking / Complex Individual / SME Banking /
Mortgages include products with a certain level of
personalization on customer level for individuals and
small/medium enterprises.

Corporate loans are highly individualized loans products
for the corporate market and can also have a complex
structure.

Securities positions

Retail cash flows are standardized cash flow based loan
products for the mass market segment of individuals. The
product spectrum covers loans with simple structures and
small values for financing consumer products, auto/cars and
voyages.
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METRI CI

RI-BAS I

Apeluri

Apelurile de serviciu externe sunt cererile HTTP externe pe an

calendaristic care sunt prelucrate de Serverul SAP NetWeaver

Gat eway . Cererile de met adle&SAR
care conSiunl scouf ttwiame de execu
Gateway nu sunt luate in calcul.

CapacittSi

Capaci ingdtffatelsaunt capaci ttSile d
ale unei centrale electrice. In cazul unei centrale electrice,

trebuie luatt “n considerare
cal orict. Capacitatea instalat
(gigawatt).

Capitaluri

Capitalurile relevante pentru provizioane pentru riscuri sunt

Cazuri

ur mkttoarele pozi Sii din bilang
¢mprumuturi Ki pltSi "~ n avan
Cmprumut uri K i pl £$Si “n avan
I nvesti $Sii financiare | a cos
Cazurilesunti nf ormaSiile aferente u

sunt prelucrate de un manager de cazuri pe an. Ca un concept
“"nrudit, un caz r epr ezi-ontfolderfizicf
de fikiere “"ntreSinut ca evide

nsupmttraulli z
care est

Cazurile de paciseungi
paci engSi spitalizaSi
decurs de un an.

Fluxuri de numerar

Fluxuriledenumerarsunt determinate " n
contracte financiare asociate fluxurilor de numerar.

Fluxurile de numerar P/IC/Ssunt ~ mprumuturi,

imprumuturilor de retail definite ca:

Private banking / individuale complexe / banking pentru IMM-
uri/ ipoteci includ produsele cu un anumit nivel de

personalizare |l a nivel de ¢
pentru “ntreprinderile mici
Cmprumuturile pentru c oprumacua
ni vel mare de individualizar
avea, de asemenea, o0 structu
Pozi Sii de titluri de valoar

Fluxurile de numerar de retail sunt produse de Tmprumut
bazate pe fluxuri de numerar standardizate pentru segmentul
pieSei de mast reprezentat d
produse acopert “mprumuturi c
pentru finanSarea produsel or
ctl ttoriilor.
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Cash Control Points

Cash control points are cash control points like bank
offices (branches), ATMs, central vaults and central bank
vaults modeled and used for planning the currency network
demand and supply in APO (Advanced Planning and
Optimization).

Chips

Chips are individual electronic circuitries containing one or
more Cores, usually on a silicon wafer.

Claims

Claims cases are new claims created in SAP Claims
Management during a one year period.

Travel claims per year are trip or expense reports that are
entered into SAP Travel Management and submitted for
claim.

Commodities

Commodities sold are commodities (e.g. Copper
Concentrate, Molybdenum, Iron Ore, Gold, Coal, and Lead)
as modeled in SAP ERP.

Contracts

Contracts are the contracts (used in all functions including
procurement, sales, legal, partner management, HR, real
estate, and all other functions of the organization) the
company plans to address within the application.

Active contracts are defined as an agreement between a
utility company and a business partner to provide electricity,
gas, water, sewage services or waste / cleaning services to
the business partner. Thereby a separate contract has to be
set up for each service provided (e. g. a utility company
provides a business partner with electricity, water and
cleaning services, thus three separate contracts have to be
set-up). A contract is active if the contract ending date is
later or equal to the system date.

Utilities contracts are agreements between a utility
company and a business partner to provide services to the
business partner. Thereby a separate contract has to be set
up for each service provided, for which the utility company
has a legal contract with its customer (e. g. a utility company
provides a business partner with electricity, area lighting,
gas, and district heating, thus four separate contracts have
to be set-up). All contracts stored in the system with an
ending date later or equal to the system date are taken into
consideration.

For the sectors below the following division categories of the
SAP Utilities system need to be considered:

Energy:
Electricity
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Puncte de control pentru numerar

Punctele de control pentru numerar sunt punctele de control
pentru numerar precum oficiile bancare (filiale), ATM-uri, seifuri
centrale K i sei furi bancare
planificarea reSel ei de cerer
(Advanced Planning and Optimization).

Cipuri

Cipurile sunt sisteme de circuite electronice individuale care

conSin unul sawrmai draulotbe ceor
silicon.

Recl amaSii
Cazuril e desuretc|raemalSa ma "Hi i noi

Management pe parcursul unui an.

Deconturi pentru cheltuielile de deplasare pe an sunt rapoarte
de deplasare sau de cheltuieli introduse Tn SAP Travel

Management ki car e decontare.transn
MEr furi
Mbrfurilesu®ndmtefurile (de e
cupru, molibden, minereu de fi
au fost create Tn SAP ERP.
Contracte
Contractelesunt contractele (utiliz
aprovizionare, vO©nztri, juridi
K i “"n toate celelalte funcSii
pl tnuiekte st | e aal$iesieze "n c

Contractele active sunt definite ca un acord intre o companie
de utilitk$Si K i un partener
electricitate, gaz, apt, ser.\
colectare a dekeurilor/curtSen
urmare, trebuie intocmit un contract separat pentru fiecare
serviciu furnizat (de exemplu
electricitate, apt ki serviecili
astfel trebuind ntocmite trei contracte separate). Un contract
este activ dact adactoantdect iuhal
sau aceeaki cu data sistemul ui

Contract el e suhteacouddriie ldintre b $ampanie de
utilitteSi K i un partener de
partenerului de afaceri. Prin urmare, trebuie intocmit un contract
separat pentru fiecare serviciu furnizat, pentru care compania de

ut il iteSi ar e un contract | e
companie de utilittSi furnizee
K i termoficare, astfel treb

separate). Sunt luate Tn considerare toate contractele stocate in
sistem cu 0 dat t de "ncetare

aceeaki cu data sistemul ui
Pentru sectoarele de mai jos,
categorii de divizii ale sistemului SAP Utilities:

Energie:

Electricitate
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Gas
District heating
Mutual help
For all sectors
Water:
Water
Waste Water
Waste & Recycling:
Waste Management

Cores

Cores are the number of cores in CPUs that are available
for use by the licensed software. The number of Core
licenses must be an integer. When counting physical Cores,
each Core of a physical CPU that runs at least parts of the
licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is
considered and counted.

When counting virtual
least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak
processing, is counted.

If the licensed Software will run in a pure virtual
environment, physical Cores will not be counted. For
purposes of clarification,
definition is diff er en thehatrio
definition for any Software licensed on a CPU basis (if any),
and therefore is not applicable in that context.

Costs

Asset retirement obligation cost estimations are the
volume of the cost estimations which are handled in the
solution.

The cost estimation volume is equal to the total of the
settlement values (expected costs at the estimated
retirement date) of all cost estimation items of the cost
estimation plans of all asset retirement obligations, which
are handled by SAP Asset Retirement Obligation
Management. If the customer is using more than one
accounting principle, the cost estimation volume is
calculated separately for every accounting principle. The
maximum of these values will be used for pricing. The cost
estimation volume is determined based on the volume,
which is valid at the fiscal year end date. Only asset
retirement obligations, which are active at this date, will be
considered.

Costs of goods sold are all expenses directly associated
with the production of goods or services the company sells
(such as material, labor, overhead, and depreciation)
annually. It does not include selling, general and
administrative expenses or research & development. If cost
of goods sold is unknown then it shall be equal to 70% of
total company revenue.

Countries

Countries exporting are the countries where electronic
communications with local customs authorities needs to be
established.

When | icensing by o6country
number of countries where electronic communications is
available is currently limited. Please check availability before

SAP Confidential
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Coreod:

€

Gaz
Termoficare
Ajutor reciproc
Pentru toate sectoarele
Apt:
Apt
Ape reziduale
Dekeur. i K i reciclare:
Gestionarea dekeurilor

Core-uri

Core-urile sun't numtr wlride ncournei t £ §
prelucrare (CPU) care sunt disponibile pentru utilizare prin
software-u | l'icenSiat. Numbr ul de

numtr “ntreg. L aurilon fizioet este ua @ calCu 1
K i numtercatr ef Core al unui disp
cel puSin por Silunc¢u di nc esrog turiea
al ocate temporar sau programat
La numtr a-urioavirt@lereste luat in calcul fiecare Core

car e executt cel puSitrd pmar $iiwrei
acele Core-ur i alocate temporar s a
prelucrtrile de vOrf.

Dact s odlt wlair @e n $i-antmediugpur virtubl,aCoré-n

urile fizice nu vor fi luate incalcul. Tn s copul cl ar i

Costuri

ACoreo, conform definiSiei di
Acoreo (parte centralt) confa
Software licenSiat pe bazt de
urmare, nu este aplicabil in acest context.

Estimbrile de cost pentru obl
sunt volumul estimkrilor de co
Vol umul estimbrilor de costur
decontare (costurile previtzut

pentru toate articolele de estimare a costurilor ale planurilor de
estimare a costurilor pentru
activelor, care sunt tratate de SAP Asset Retirement Obligation

Management . Cn cazul “n care
principiu contabil, vol umul d-
separat pentru fiecare principiu contabil. Numtr ul mi
acestor val ori va fi utilizat
estimbrilor de costuri este d
|l a data de sfOrkit a anul ui f

activelor, active | a acidem®t t d

Costurile bunurilor vandute sunt toate cheltuielile asociate

direct cu producSia de bunur

compania (cum ar fi material e

K i depr eciAcesteg nu aclud aheltuielile de vanzare,

generale ki admceistdatceerceha
In cazul in care costul bunurilor vandute este necunoscut, acesta

va fi egal cu 70% din venitul total al companiei.

Strile deurtxp®knile "n cmuoei ta
electronice cu autorittSile va
La acordarea |icengSei “n func!
reSineSi ct numbrul de Stri

el ectronice este l'imitat “n
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licensing for a particular country.
CPUs

CPUs are the central
least parts of the licensed Software.

processi

When the Software or Third Party Software is licensed on a
CPU basis, any server or computer on which the Software
or Third Party Software is installed may not exceed the
aggregate number of CPU licensed. A multi-core chip CPU
with N processor cores shall be counted as follows: the first
processor core in each processor shall be counted as 1
CPU, and each incremental processor core in such
processor shall be counted as 0.5 CPU, and then the total
CPU count will be rounded to the next whole number (the
ACPU Calculationo). See Exal
of the application of this licensing requirement.

Software based on a CPU license metric basis licensed by
Licensee on or after July 1
will contain Virtualization Rights (defined below).
Virtualization Rights are not applied to Software licensed
prior to July 1, 2009 or upgrades and updates thereto
subsequently made available to Licensee pursuant to
Support Services. Licensee may not combine licenses
having express Virtualization Rights with licenses not having
express Virtualization Right in a single Deployment.

In the event that Licensee employs industry standard tools
and methodologies enabling Licensee to logically partition or
pool its processing power, Licensee may install the Qualified
Software on servers or computers consisting of a number of
physical CPUs greater than the number of CPUs licensed
hereunder provided that Licensee shall configure such
servers or computers in a manner such that the total
number of CPUs (or total number of virtual processor cores
if virtualization software is implemented), or any portion
thereof, made available to run the Qualified Software, or any
portion thereof, does not exceed the number of CPUs
l'icensed (AVirtualization Ri
CPU (or virtual processor core) shall be deemed available to
run the Qualified Software if such CPU (or virtual processor
core) or any portion thereof is available to run the Qualified
Software at any time for any purpose, including but not
limited to permanent, temporary, scheduled, and on-
demand availability. Under the Virtualization Rights, where
virtualization software is implemented, only virtual processor
cores made available to run the Qualified Software will be
counted in accordance with the CPU Calculation. See
Example 2 below for an illustration of the application of this
licensing requirement.

Notwithstanding the foregoing, for Third Party Software
licensed on a CPU basis, each processor core shall count
as 1 CPU, and every CPU (whether Used productively or
non-productively) shall count against the CPU license level
for such Third Party Software. Virtualization Rights do not
apply to Third Party Software.

EXAMPLE 1: One quad core processor will count as 2.5
CPUs (or 1 CPU for the first core, plus 0.5 multiplied by 3 for
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are un cip cu core-uri multiple cu N core-uri de procesor va fi luat
n calcul astfel: primul core de procesor din fiecare procesor va fi
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mplementare.
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Titularul ui l'icenSei st parti
de prelucrare, Titularul lic e n Se i poate st -ultr

calificat pe server el e -ukni ncuomm
CPU fizice mai mare dec®©t num-
prin prezentul acord, cu co
configureze aceste servere sau comput ere astfel

tot al de CPU
dact este

( s au -oriudenprocesor vituald, ¢
i mp | euhéden virtadlizarey, oshut osicer

parte din acestea, puse |l a di-s
ului calificat, sau orice parte din acesta, st r
numtr ul -dei CPU I icenSt ( ADrlaj

acest scop, un CPU (sau un core de procesor virtual) va fi
considerat disponibil pentru executarea Software-ului calificat

dact respectivul CPU (sau cor
parte din acesta este disponi
orice scop Software-u | calificat, inclus
di sponibilitatea permanentt, t

Prin Drepturile de virtualizare, n cazul in care este implementat
software-ul de virtualizare, doar core-urile de procesor virtuale
puse la dispozi Si e p eulutcalficateor 8 «
luate in calcul in conformitate cu Calculul CPU. A se vedea
Exempl ul 2 de mai jos pentru
de licenSiere.

£ a Sine

r cont de cel e menub
rSilor cu
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l'icenSt pe baszsocvad e

neproductiv) va fi luat “n cal
CPU pentru un astfel Dmepturlieo de t
virtualizare nu -sk apltBtchktolra ¢

EXEMPLUL 1: un procesor quad core va fi luat in calcul ca 2,5
de unittSi CPU (sau un CPU pei
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the subsequent 3 cores) rounding up to 3 CPUs. Therefore,
Licensee will be required to license 3 CPUs if the Software
is installed on a quad core server. Another example may
involve a server with three quad core processors. As
illustrated above, each quad core processor will represent
2.5 CPUs. Three quad core processors will total 7.5 CPUs
(or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs.
Therefore, Licensee will be required to license 8 CPUs if the
Software is installed on a server with 3 quad core
processors.

EXAMPLE 2 (Virtualization Rights): A server has 16
physical dual core CPUs in a configuration where up to 4
virtual dual core processors are made available to run the
Qualified Software. In this case, each virtual dual core
processor will count as 1.5 CPUs (or 1 CPU for the first
core, plus 0.5 for the second core). Four virtual dual core
processors will total 6 CPUs (or 1.5 CPUs multiplied by 4).
Therefore, Licensee will be required to license 6 CPUs
under this virtualization configuration.

Customers
Customers are active partner records in the data base.

Active customers/vendors are active business partner
master records with financial transactional data within the
last 2 years. Business Partner refers to active business
partners (including but not limited to customers, vendors
master, subsidiaries or headquarters).

Corporate customers are customer files (equals number of
business partners e.g. customers, prospects, contacts, etc.);
distinguished  between retail customers, corporate
customers and bank employees (in case of employee help
desk). All business partners related to/relevant for the
planned usage of the solution (specific department/branch,
customer group, etc.) need to be counted.

In case of employee help desk (using SAP Solution
Manager) this metric needs to be applied for the help desk
staff. For employees only reporting problems the SAP
Employee User must be licensed.

Retail customers are customer files (equals number of
business partners e.g. customers, prospects, contacts, etc.);
distinguished  between retail customers, corporate
customers and bank employees (in case of employee help
desk). All business partners related to/relevant for the
planned usage of the solution (specific department/branch,
customer group, etc.) need to be counted.

In case of employee help desk (using SAP Solution
Manager) this metric needs to be applied for the help desk
staff. For employees only reporting problems the SAP
Employee User must be licensed.
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REMAINING METRICS - D

Database Sizes

Gigabyte database sizes are database sizes of the
productive systems and are calculated individually for each
system (i.e., each ERP, Bl and CRM system).

1.5 Terabyte accumulated database sizes are the
database sizes of all productive SAP systems where the

METRICA RAMASA -D

Dimensiunile bazelor de date

Dimensiunile bazei de date in gigabytes sunt dimensiunile

bazel or de dat e al e sistemel
individual pentru fiecare sist
CRM)

Dimensiunile bazei de date acumulate de 1,5 terabytes sunt
dimensiunile bazelor de date ale tuturor sistemelor SAP in care

customer uses SAP Landscape Transformation. clientul utilizeazt SAP Landsc
Deployments I nstal tri
Deployments are single installations of no more than one of Il mpl emengdmt | @ nstal Lri uni ce

the following Software modules or files within the BA&T SAP
BusinessObjects Business Intelligence Platform Software

urmkttoarele module de Softwar
SAP BusinessObjects Business Intelligence Platform Software

(for which Licensee must obtain a license): Repository, (pentru care Titularul l'icen$S

Security Domai n, Centr al M. Repository, Security Domain, Central Management Server

CMS Cluster, or Crystal Reports Runtime Engine. (ACMSoO) , CMS Cluster sau Cryst
Deposits Depozite

Deposits are deposits accounts (Saving, Money Market, Depozitele sun't contur.i de depozit

Checking, CDs etc.) that will be priced using the price
optimization solution on an annualized basis.

Derivatives

Derivatives are financial instruments whose value is based

monetar t,
stabilite
anualizatt.

contwrétc)abeerctte or CP
utilizond sol uSia ¢

Instrumente financiare derivate

Instrumentele financiare derivate sunt instrumentele financiare

on another security. a ctror valoare se bazeazt pe
Devices Dispozitive
Devices are devices accessing data from Sybase SQL Dispozitiveles unt di spozitivele care

Anywhere Database.

Access devices is defined as each device, piece of
equipment, or hardware (e.g., a workstation or terminal,
notebook or handheld or otherwise portable device)
connected to a network that stores, accesses, processes,
and/or displays data originating in the Royal Mail UK
reference file.

IT devices are elements that are actively recognized by the
SAP IT Infrastructure Management Software in the network
or entered into the SAP IT Infrastructure Management
configuration database.

Laptop devices are laptop computers.

Point of sales devices are devices, or mobile devices for
mobile point of sales applications or mobile devices for
merchandise applications or scale devices for scale
applications.

Device models are all devices which belong to a product
model family from a particular hardware provider.
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SQL Anywhere Database.

Dispozitivul de acces este definit ca fiecare dispozitiv,
echi pament sau piest hardware
terminal, notebook sau dispozitiv mobil sau alt tip de dispozitiv
portabil) conect at | a 0 resS:
proceseazt ki/sawveafkkeantodat
referinSt al Royal Mai | UK.

Dispozitivele IT sunt elementele reorganizate activ de Software-
ul SAP I T Infrastructure Mana
introduse n baza de date de configurare a SAP IT Infrastructure
Management.

Dispozitivele laptop sunt computere laptop.

Dispozitivele punct de vanzare sunt dispozitive sau dispozitive

mobil e pentru aplicaSiile pL
di spozitive mobile pentru apli
coOntitriraplperntSial e de cOnt bri
Modelele de dispozitive s un't toate dispoz

unei familii de modele de produse de la un anumit furnizor de
hardware.
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REMAINING METRICS - E

Employees

Employees are employees (including contract workers)
employed by the company or employed by the legal entity that
is licensing the functionality of the package.

For Enterprise Performance Management or Global Risk
Compliance packages: If the licensed package will be
restricted to a division, affiliate or subsidiary of the
Licensee, it is possible to use the total number of
employees employed by such division, affiliate or
subsidiary of the licensee whose activities are being
managed by the licensed software.

For SAP Manufacturing Integration Intelligence(SAP MIl):
Employees are the total number of employees in those
plants and supporting locations where SAP MIl is being
used, and where employees are workers, mobile workers,
contractors or partners associated with those
plants/locations.

Sales employees are employees (including contract workers)
and business partners using the SAP CRM Sales software.

Employees scheduled are employees that need to be
considered during a scheduling run.

Employee files are employee (employees and former
employees) folders containing their electronic files.

Enterprise Foundation

Enterprise foundation package comprises SAP ERP and
five (5) SAP Application Professional Users.

Full-Time Equivalents

Full-time equivalents (FTE) are employees who are
employed by the licensed organization and non-employees
who may be engaged on emergency related activities, either
on a temporary or permanent basis and who are tasked,
deployed or managed by the licensed organization for the
purposes of disaster or emergency management.

Events

Events are data records that are processed and stored in
database over a one year period.

External Community Members

External community members are either non-employees of
organizations such as schools, universities, charities or
governmental entities or business third parties including, but
not limited to, customers, employees of distributors and
suppliers who are licensed to access solely the SAP
Enterprise Portal software. External Community Members are
not allowed to access other SAP software and their respective
components. Business third party employees participating in
collaborative business scenarios that require access beyond
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METRI Ct

Echivalente normt

Membr i i

RI-BAS I

AngajasSi

Angajsanfangaj aSi (inclusiv ang
compani ei sau ai entitbESii ju
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i cenSeiacatlievictklrir sunt eukcat
l'icenSt
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ML 1) angaj aSii sunt numdtr L
l ogistice ki locaSiile de s
MI K i “n iciareumtngahpuaBit ol
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Angaj aSii psruongtr aamma §aj aSi i ca
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Fikierele aungtjhouterel e anga
ki ale foktilor angajaSi) car

Enterprise Foundation

Pachetul Enterprise Foundationcupri nde SAP
(5) Utilizatori de tip SAP Application Professional User.

"ntreagt
Echival entel e nor-time Equivalene-aFgR)

sunt angajaSii interni ai org
persoanele care nu sunt angajate intern, dar care pot fi

angajate pentru activittSi wi
care primesc de lucru, K d-
de organi zaS$Si a car e deSine
dezastrelor ki a situaSiilor
Evenimente

Evenimentelesunt “~nregi strikri de d

baza de date in decurs de un an.

comuni tkSii externe

Membr i i C 0 mu n i suhtPeérdoanes neangajate ein
organi za$Sii ca kcol i, uni ve
guvernamentale sauter Se ptr Si , inclusi
clienSii «kKi angajaSii distrib
doar pentru accesarea software-ului SAP Enterprise Portal.

Me mbr i i comunittSii externe
software SAPnkel eompenente. /
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SAP Enterprise Portal software need to be licensed as Named
Users for the respective SAP software.
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REMAINING METRICS - F METRI CI RI-RAS

Filings Depunereaiildrecl ar a$

Filings are the activities when one Legal Entity Uses the Depunerea decumtragciliortbtSile

Software to submit an unlimited number of applications, juridickt ut i luil zepaezntt r 310 fat wtarriemi t

filings, statements, returns, notices, reports, exemption or de solicittkri, depuneri, decl a

such other documents to a single Governmental Entity in documente similare un ementaeimfigoare ¢

each calendar year. Submission of any filing by more than an calendaristic. Depunerea or

one Legal Entity to the same Governmental Entity or by persoane juridice cktre aceeacxk

one Legal Entity to multiple Governmental Entities shall ckttre o] singurt persoant jur

require additional Filing licenses. guvernamental e necesitt dépunerem$

decl araSiilor.
AfiGovernment Entityo means AEntitate guvernamental £o
governmental entity, securities authorities, agency, guvernamental t federalt, S
commission, other regulatory, self-regulatory or sau agensSii al e val orilor
enforcement authorities or any courts, administrative reglementare, autoreglementare sau apl i care ¢
agencies or commissions or other governmental agensSii administrative sau ¢
authorities or instrumentalities. autorittSi guvernamental e.
AiLegal Entityo means a APersoant juridicto “nseamn
partnership, joint venture, corporation, company or parteneri at, soci etate mi xtt
other form of enterprise, domestic or foreign. formk de ~ nntrerpmt nsdeu eegxtier nt
Flat Fee Tarif paukal
Flat fee is the fixed package license fee for the software. Tari ful paukeaeels/itTearumult afix de

pachetul de software.
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REMAINING METRICS - G METRI CI RI-BAS

Gigabytes Gigabytes
Gi gabyt e s esteolumul global de mesaje, exprimat in

Gigabytes per month are the overall message volumes
(GB) car e este p

expressed in Gigabytes (GB), which is processed by the Gigabytes
respective SAP Application. respecti vi.

Gross Written Premiums Prime brute subscrise

Gross written premiums are the total gross premiums of a Primele brute subscrise sunt primele brute totale dintr-un an
fiscal year, insofar processed by the SAP solution of an fiscal prelucrate de soluSia
insurance company. compani i de asigurktri

SAP Confidential
SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013



REMAINING METRICS - H

Hedge Volumes

Hedge volumes are the financial assets and/or liabilities for
which hedge accounting of interest rate risk shall be
implemented. The larger the volume managed the more
hedge functions will be needed.

Home Equity Products

Home equity products are home equity loans and lines
(such as Home Equity Line of Credits, Home Equity Loan,
and Fixed Rate Loan that will be priced using the price
optimization solution on an annualized basis.

SAP Confidential

METRICA RAMASA - H

Volume de acoperire larisc

Volumele de acoperire la risc sunt activele

datoriile pentru care va fi
acoperire la risc a ratei dobanzii. Cu cat este mai mare volumul
gestionat, cu at ©t ma i mul t e
necesare.

Produsedecreditcugaran Si e i mobi |l i art

Produsele de credit cuntigpaumaturil§ i
K i l'iniile de <credit cu gara
HELOC-I i ni i de credit cu-igprumatcs
garanSie i mobimpaumukfcERr@ak

va fi stabil it utilizond sol

anuali zatt.
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REMAINING METRICS - |

Inhabitants

Inhabitants are residents of a specified political sub-division
and whose residency within that sub-division would be
counted for the purposes of a census.

Installations

Installations are instances of the software installed at a
designated device.

Installations (SAP Enterprise Project Connection) are
installations to 36rd party
party project system installations that will be connected to
SAP systems).

Instances

Instances are unique connections to a single specified
application or technology type.

LVM instances are the primary application servers used for
central application services of the managed SAP
application, including the enqueue and message services
(e.g. the central instance), any SAP Web AS instances
associated with the managed SAP application that is not the
central instance (e.g. dialog instances), the primary
database of the managed SAP application (e.g. database
instance), or any occurrences of TREX or LiveCache
associated with the managed SAP application. In cases
where multi-node databases (e.g. RAC, DPS, HANA, etc.)
are managed by LVM, all nodes are counted, however
shadow databases are not counted toward the licensing.

For the copy/clone/refresh option, only the primary
system database of the source systems is counted. In
cases where multiple databases are configured for the
managed systems (e.g. shadow DB, DB cluster,
LiveCache, etc.), then only one database is counted,
regardless of which ones or how many are configured.
For third-party (e.g. non-SAP applications) and custom
developed applications the entire application is defined
as a single LVM instance in SAP NetWeaver Landscape
Virtualization Management, regardless of the software
architecture for that application.

Interactions

Customer interactions are agent-assisted or self-service
customer interactions with one or more recommendations
made by the Real Time Offer Management (RTOM) engine
on a yearly base. RTOM recommendations might be cross-
sell, up-sell or next best action recommendation.

Inventories

Service parts inventories are the values of service parts
stock inventory at the balance sheet key date, in
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METRI CI RI-MAS

Locuitori

Locuitoriisuntr ezi den Si ai unei subd
a ctrorSt ezn deadr ul subdiviziu
“n scopul recenstmOntul ui

nstal tri

I nstalsumit!l eé nstanSe de
desemnat.

-sirp dispowitay r

I nstal tril ( SAP Enterpri sunt
instal tril “n produsele ter$
instal tri e sistem pentru pr

d
conectate la sistemele SAP).

e
e

I nstangSe

I nstasGateconexiuni unice | a «
sau la un tip de tehnologie.

I nstanSesentLVMrinci palele ser

pentru serviciile de aplicat
gestionat e, inclusiv serviciil
de mesaje (de exempl u, instan
Web AS asociateap | i caSi ei SAP gestion
centrale (de exempl u, instan
principalt a aplicaSiei SAP

bazei de date) sau orice apa
asociate apl i casSineazuris hRaregbaz e
date cu mai multe noduri (de exemplu, RAC, DPS, HANA etc.)
sunt gestionate de LVM, toate nodurile sunt luate in calcul, cu
toate acestea, bazele de date shadow nu sunt luate in
considerare pentru |licenSiere.

Pentru opSiunea de copiere
numktratt numai baza de date
Tn cazurile in care sunt configurate mai multe baze de date
pentru sistemele gestionate (de exemplu, baze de date
shadow, cluster de baze de date, LiveCache etc.), este
numtratt o singurt bazit de

numtr ul celor configurate.
Pentru aplicaSiile terSelor
externe) K i pent r u eaclehti ctraa§a

aplicaSie este definitt dreg
NetWeaver Landscape Virtualization Management, indiferent
de arhitectura software-u | u i pentru aplic:

InteracSi uni

I nterac$Siunisluentc udecfliinegnt$i ica n

cu cliengSii asi st-aerviee cd ena aag enait
mul te recomandbtri fhcute de
Management (RTOM) pe an. Rec
recomand¢tp icrossesell, up-s el | sau cec

recomandare de acSiune urmkttoa

Inventar

Inventarul pieselor de schimb este valoarea inventarului de
piese de schimb | a data cheie
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accordance with the ruling accounting principles.
Invoices

Invoices are items that flow through the cockpit for
reconciliation per year.

Iltems

Equipment items are equipment master records. Each
equipment master record which is assigned to Equipment
and Tools Management (ETM) is counted for pricing. An
equipment master record can be configured as a single item
(e.qg. a craneyaror egsi phmdutu
have, e.g., 100 drilling machines in inventory), in both cases
only one equipment master record is counted for pricing.

Postal items are event handler records created by postal
objects like parcels, registered mail and alike that are
processed and stored in the database over a one year
period. This does not include Mail containers like mailbags,
postal totes, palettes etc.

Items, per configuration are line items in the SAP CRM
quotation that have been generated using the solution.
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contabile aplicabile.

Facturi

Facturile sunt articole care trec prin cockpit pentru reconciliere
pe an.

Articole

Articolele de echipamente s unt “nregistrt

echipamentel or. Fiecare “nregi
car e este al ocatt Gestiunii
(ETM) este luatt “n cal cul
“"nregistrare de bazt a echipart
articol individual (de exempl
cumaimul te pieseo (care poate
maki ni de gturit “n inventar
"nregistrare de bazt a echipa
pentru stabilirea preSul ui
Pozi Siileupbktaltegistririle ge
create de obiectele poktale cz¢
K i altele asemenea, care sunt
date timp de un an. Acestea nu includ
precum saci. de pokttk, cutidi o

Articolele pe configurare sunt articolele individuale din oferta
SAP CRM care au fost generate
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REMAINING METRICS -J METRI CI RI-MASH

Joint Ventures OperaSiuni “n cooperare
Joint ventures are contractual agreements joining together OperaSiunil e Ssunt acordwiprentragtuake prin
two or more parties for the purpose of executing a particular care se asociazt dout sau mai
business undertaking. All parties agree to share in the profits unei anumite activittSi nwome
and losses of the enterprise. The maximum number of joint "mpartt profitul K i pierder
ventures per year needs to be considered. considerare numbtrul maxi m de
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REMAINING METRICS - L

Learners

Learners are individuals accessing the application and
engaging in any learning services being processed by the
application.

External learners are learners (non-customer employees)
booking at least one course in a year.

Licenses

Concurrent access licenses are the aggregated numbers of
end users accessing the licensed Software at any one time.
The number of users accessing the licensing Software may
not exceed the number of Concurrent Access Licenses (CALS)
the customer has obtained. CAL(s) are assigned to a particular
Deployment, and may not be shared among different
Deployments. When using Concurrent Access licenses,
customer may not utilize a program or system to cache or
queue report requests.

Important note: this pricing metric is only available through
BusinessObjects Value Added Resellers.

Limit Sets

Limit sets are the current limit sets that are used in the
system.

Loading Points

Loading points are group of docks with similar technical
characteristics (e.g. being able to handle the same equipment)
used for loading and unloading material into or out of a
warehouse. An appointment in this context is defined as a
planned time slot for loading or unloading a transportation unit
(example: container or trailer).

Loadrunner

Loadrunner, controllers are the central point for load test
designs and load test executions.

Loadrunner, enterprise controllers are the central point for
load test designs and executions, and contain a component
that provides web access and scheduling capabilities.

Loans

Loans are a type of debt. Like all debt instruments, loans
entail the redistribution of financial assets over time, between
the lender and the borrower.

For the purpose of determining the type of loans the
following definitions apply:

Consumer loans are loans (e.g. auto loans) that will
be priced using the price optimization tool.

Corporate loans are highly individualized loans
products for the corporate market with a high value.

High value loans are having a complex structure and
a high level of individualization on customer level in
the area of corporate banking. They are possibly
included in refinancing via syndications.

Micro loans are highly standardized, low value loans,
given by a bank or other institution in emerging
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countries. Micro loans can be offered, often without
collateral, to an individual or through group lending.

Private banking, complex individual, SME loans
are business types covering the management of
products with a certain level of personalization on
customer level for individuals and small/medium
enterprises. The product spectrum covers the same
type of product as retail banking, but having a higher
complexity, higher level of individualization and value.

Retail loans are standardized loan products for the
mass market segment of individuals. The product
spectrum normally covers loans with simple structures
and small values.

Secured micro loans are small amounts of money
loaned to a client by a bank or other institution, offered
with a collateral, to an individual or through group
lending.

Syndicated loans are loans on a wholesale basis, i.e.
big tickets (e.g. for infrastructure projects).

Loans volumes are the volumes of loans in balance sheets.

Locations

Base & remote locations are central warehouses or
distribution centers from which the remote locations are
supplied with spare parts and materials. Offshore facilities
(e.g. platforms) or remote on-shore facilities are examples for
remote locations in the Oil & Gas industry. Mines or
processing centres are examples for remote locations in the
mining industry.

Collaboration locations are parts of master data, which refer
to any e.g. plant, warehouse, distribution center involved in the
collaboration business processes covered within SAP Supply
Network Collaboration. This includes all supplier/contract
manufacturer owned and managed locations as well as all
customer side locations that e.g. receive goods or are
necessary to define in the system when running any of the
Supply Network Collaboration scenarios, i.e. Customer -,
Supplier -, Quality Collaboration and Outside Manufacturing
scenarios.

Logistic locations are plants, distribution centers, customers
and suppliers/vendors modeled in SAP APO (Advanced
Planning and Optimization) where products or resources are
planned.

Locations with lean manufacturing scenarios are all
partner locations (both customer locations and supplier
locations) in the master file of the SNC solution (ICH), as well
as all connected JIT/JIS-partners (Just-in-time/Just-in-
sequence) in the table called JITCU. Each licensed partner
location additionally contains 50.000 in-bound JIT/JIS calls per
year. In this case the connected Partner locations / partners
are counted per plant of the customer to calculate the license
fee (e.g. 2 supplier plants of one company shipping to one
customer plant is to be counted as 2 partner locations).
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REMAINING METRICS - M

Margins

Revenue operating margins are the differences between
billed revenues and associated third party transportations.
Billed revenue is defined as all charges billed to a customer
on a forwarding order basis in a year. Transportation
expenses, if applicable, are defined as transportation and
related services costs identified as orders in the
Transportation Management system to external business
partners during the year.

Master Records

Master records are one contractual relationship between the
company and an employee whose payroll is being calculated.

Spare parts material master records are current values of
service parts stock inventories at the balance sheet key dates,
in accordance with the ruling accounting principles.

Members

Loyalty members are the actual 12 months average number
of members in the SAP CRM System.

Memories
Blade memories are the memory sizes of the blade.

Gigabytes of memories are the total amount of memory that
may be used by the HANA Software, as measured in
gigabytes.

Message Volumes

Message volumes (MB) / month / installation are the data
volumes in megabyte of conversions performed per month
and per installation.

Modules

Rapid mart modules are separate units of software that may
include a specific subject-oriented repository of data and/or
content designed to answer specific questions for a specific
set of users. E.g. Sales, Inventory, Purchasing, General
Ledger, HR etc.

There are 12 Rapid Mart Modules available for SAP Rapid
Marts, Edge edition.

Mortgages

Mortgages are mortgage accounts that will be priced using
the price optimization solution on a yearly base.
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REMAINING METRICS - N METRI CI RI-MAS
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REMAINING METRICS - O
Objects

Objects are defined as contracts for financial products that
are sold in the retail market and in OTC (over-the-counter)
trading (examples: loans, credit facilities), and standardized
products that can be bought and sold in an open market
(stock exchange) (e.g. Shares, Listed Options, Bonds).

Business partner objects are business partner type
objects stored in the HAMast
This is the sum of all supplier objects, as well as any user
defined object of type business partner (vendor, B2B
customer, B2B contact, employee, business partner, etc.)
User defined objects are created using the MDM tool for
management within the MDM repository.

A Business Partner is a natural person within an
organization, a group of persons within an organization, or
an organization itself that has any kind of a business
relationship with a company.

Consumer objects are consumer type objects stored in the
Master Data Management system. This is the sum of all
B2C customer, B2C contact, citizen objects, plus the total
number of any additional consumer type user defined
object. User defined objects are created using the MDM tool
for management within the MDM repository.

A consumer is a natural person or a group of persons (e.g.
household) that has any kind of business relationship with a
company.

Consumer data objects are consumer type objects stored
in the Master Data Governance system. This is the sum of
all B2C customer, B2C contact, citizen objects, plus the total
number of any additional consumer type user defined
object. User defined objects are created using the MDG
solution for management within the MDG repository.

A consumer is a natural person or a group of persons (e.g.
household) that has any kind of business relationship with a
company.

Custom data are master data objects stored in custom-

build AMaster Data Governan
type financials, suppliers, customers or materials. This is the

sum of all user defined object of type things (contract,

location, asset, equipment, contract, etc.). A user defined

object is created using the Master Data Governance

framework.

Customer data objects are active customer objects stored
in the fiMaster Data Governar

Database objects are collections of intrinsic and/or
customer-defined properties that are defined by a Palantir
dynamic ontology and stored in or accessible by the Palantir
system. AObjects represent
things), events, and documer

Properties represent features or characteristics of
objects. Different types of objects have different types of
properties. For example, a person object might have an
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eye colour property and an event object might have a
date property.

Intrinsic properties are attributes that are inherent in
objects and, unlike other object properties; you cannot
add or remove them. For example, entities contain the
intrinsic property Title, and events and documents
contain the intrinsic properties Title, Date Begin, and

Date End. You can see and
properties, and correlate them to data sources by using
the Basic I nfo panel in tt

Palantir Workspace.

Financial objects are financial objects (sum of Group
Account, Operational Account, Cost Element, company,
profit center, cost center
Governanceo system.

Maintenance objects are all objects defined in the MSP
(Maintenance and Service Planning) master file (major
assemblies such as aircraft, engine).

Master data objects are all master data objects stored in
the SAP NetWeaver Master Data Management system, plus
the total number of all master data objects stored in the SAP
Master Data Governance System.

Product data objects are active material objects (material,
products, article) stored it
Material 0 system.

Product and other data objects are master data objects
stored in the H@AMaster Dat a
not of type financials, or business partner. This is the sum of
all material objects, as well as any user defined object of
type things (product, article, contract, location, asset, etc.).
User defined objects are created using the MDM tool for
management within the MDM repository.

Supplier data objects are active supplier objects (vendors)
stored in the fiMaster Data (

Orders

Orders are externally created sales and service or purchase
orders processed on a yearly base.

Externally created orders are those orders that are not
entered by a SAP Named User.

ARO sales orders are the annual number of sales orders
the customer will process through SAP Allocation and
Rescheduling Optimization (SAP ARO). The figure is taken
as the number of discrete sales orders processed annually
by the SAP ARO allocation run process.

Sales orders are orders based on order documents which
are executed in and triggered from SAP CRM.

Telecom orders are orders and subscriptions (for individual
service products or bundles), change processes (e.g. tariff
or subscription changes) and cancellations.

Ounces

Ounces of silver for SAP Commodity Sales &
Procurement are the sales or purchasing volume per year
for the following commaodities: silver.
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Ounces of precious metals except silver for SAP
Commodity Sales & Procurement are the sales or
purchasing volume per year for the following commodities:
gold, platinum, palladium, ruthenium, rhodium, osmium,
iridium.

Outpatient Days

Outpatient days are counted when one patient has been
treated as an outpatient in one calendar day, independently
of the quantity of work done on that day and on how the
work was documented in the SAP system (in one or more
treatment cases, and within cases as one or more visit
movements)
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REMAINING METRICS - P
Packages

Decision service asset packages are collections of 25

rules and expressions (excluding constants as an
expression.
Parcels

Parcels of land are units of land managed by the Software.

Parties

Connected parties are connected physical plants, facilities
and or distribution sites, where products are produced
and/or stored and/or distributed and suppliers are connected
to SAP Global Batch Traceability

Participants

Participants are members of an access control context
authorization and/or users utilizing the business context
viewer, creating/updating engineering records, utilizing
recipe development and/or users actively using the status &
action management functionality.

Partner Organizations

Partner organizations partner organizations maintained in
the SAP CRM system.

Active partner organizations are active partner
organizations with which a brand owner is doing business.

Patients

Patients/members are users accessing SAP E-Care Social
Connect for the purpose of the maintenance of chronic
conditions, or in the achievement of healthcare goals. A
patient/member will only be counted once no matter how
many chronic conditions, or healthcare goals are pursued.

Patients treated are those treated in one calendar year in
the institutions supported by the SAP system. Patients are
only counted once, no matter how many times they are
treated in the hospital within the year.

Payments

Payment items are single payment transaction within a
payment order. A payment order can have one ordering
party item and multiple recipient party items.

Persons

Persons are entries of person records stored in the
database of SAP E-Care Data Connect.

Persons, in treated populations are belonging to the
population that is treated in the healthcare network to which
the Software is applied.

Plants

Plants are physical sites owned by or operated by an
enterprise supported by the Software.

For the purpose of determining the size and usage
scenario of plants the following definitions apply:

Small plants are plants with up to 500 employees.
Employees per plant are all employees and
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contractors working in the plant.

Midsize plants are plants with 501 up to 5.000
employees. Employees per plant are all employees
and contractors working in the plant.

Large plants are plants with more than 5.000
employees. Employees per plant are all employees
and contractors working in the plant.

For SAP Operations Management for Mining: Plants
are mines, concentrators, processing plants,
smelters, refineries, distribution centres (stockpiles)
and ports. Employees include own employees in the
operations,  contractors,  administration  and
maintenance staff.

For SAP Product Structure Synchronization: Every
outsourced manufacturing plant will be considered
as small plant. An outsourced manufacturing plant is
a physical site owned or operated by a supplier or
partner who is part of the engineering to
manufacturing scenario supported by Product
Structure Synchronization.

(Work clearance management) plants are physical plants
or network locations.

Points of Delivery

Points of delivery are the points of delivery (PoDs) at

which a utility service is supplied or determined. When a

utility installation is cre
unique PoD is automatically generated. All PoDs in the

system are counted where a device or device info record is

assigned to SAPo6s Utilities

later or equal to the system date; technical and virtual PoDs

are not considered.

For the sectors below the following division categories of the
SAP Utilities system need to be considered:

Energy:
Electricity
Gas
District heating
Mutual help
For all sectors
Electricity:
Electricity
Gas:
Gas
Water:
Water
Waste Water
Utilities or no division named:
Electricity
Gas
District heating
Water
Waste Water
Waste Management
Mutual help
For all sectors
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instal aSii de prelucrare,
distribuSie (depozite de

includ proprii angaj asSi

contractansSii, personal ul

intreSinerea.

Pentru SAP Product Structure Synchronization: fiecare
uni tate l ogistict de fab
consideratt o unitate |l ogi
de fabrecag8iezakxt este un
exploatat de un furnizor sau partener care face parte din
scenariul de inginerie ki
Structure Synchronization.

tice

Uni ttSi s
@ae sau

Il e | WC M u(ngte sutni
l ogistice fi

l ocagSii d

Puncte de contorizare

Punctele de contorizare sunt punctele de contorizare (PdC)
prin care un serviciu este 1|i"
o instalaSie de wutilitt$Si “'n
automat un Punct de contorizare unic. Toate Punctele de
contorizare din sistem sunt luate in calcul in locul in care un
di spozitiv sau o “nregistrare
alocate |l a instalaSia SAP Uti
sau egalt cu dat-arislisteelhiuce
sunt luate n calcul.

Pentru sectoarele de mai jos,
categorii de divizii ale sistemului SAP Utilities:

Energie:
Electricitate
Gaz
Termoficare
Ajutor reciproc
Pentru toate sectoarele

Electricitate:
Electricitate

Gaz:
Gaz

Apt:
Apt
Ape reziduale

UtilitktSi sau nicio divizie
Electricitate
Gaz
Termoficare
Apt
Ape reziduale
Gestionarea
Ajutor reciproc
Pentru toate sectoarele

dekeurilor
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Points of delivery, advanced meter are the points of
delivery (PoDs) at which a utility service is supplied or
determined. When a wutility
Utilities system, a unique PoD is automatically generated.
All PoDs in the system are counted where an active,
advanced met er is assigned to
with an ending date later or equal to the system date;
technical and virtual PoDs are not considered.

For the sectors below the following Division Categories of
the SAP Utilities system need to be considered:

Energy:
Electricity
Gas
District heating
Mutual help
For all sectors
Water:
Water
Waste Water

Points of delivery, Utilities platform are the points of
delivery (PoDs) at which a utility service is supplied or
determined. All PoDs loaded or registered in the system for
the respective price list item are counted.

For the purpose of determining the size of the PoD the
following rule applies:

Small PoDs are PoDs with an annual throughput up
to 100.000 kWh;

Large PoDs are PoDs with an annual throughput
above 100.000 kWh.

Point Of Sales

Points of sales are physical stores or shop-in-shops.
Pricing is based on the total number of Point of Sales
entries in the master file.

Point of sales transactions are sales orders based on
one-order documents which are triggered by the SAP CRM
system and Point-of-Sale transaction line items which are
executed in the SAP CRM system.

Portfolios

Sales portfolios are the annual energy sales and
procurement portfolios of a utility company. The sales
portfolio is measured in units of 1 TWh (Terawatthour).

Ports
Ports are communication channels.
Positions

Positions are the positions within an organization, business
unit, geographic location, etc. that will potentially be
recruited using SAP E-Recruiting. Note that this is not the
same as the number of vacancies in any given year. Each
position equates to one and only one employee, regardless
of whether the position is defined as part-time or full-time.

Assuming a company has 10,000 positions and 4,000 are
white collar and 6,000 blue collar. They use SAP E-
Recruiting to fill the white collar positions, but some other
solution (or paper) to fill the blue collar positions. The SAP
E-Recruiting engine price would be based on 4,000/500 = 8
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Pentru sectoarele de mai jos,
Categorii de divizii ale sistemului SAP Utilities:
Energie:

Electricitate

Gaz

Termoficare

Ajutor reciproc

Pentru toate sectoarele
Apt:

Apt

Ape reziduale

Punctele de contori zar eyntpprcteld
de contorizare (PdC) prin car
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"nctrcate sau “nregistrate “n
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regul t:
PdC-urile mici sunt PdC-u r i cu un debit
100.000 kWh;
PdC-urile mari sunt PdC-uri cu un debit anual de peste
100.000 kWh;
Puncte de v©Onztiri

Punct el e dsuntwm@yazne fizice sau shop-in-shops.

Stabilirea preSului s e biarteratz
puncte de vOnztri “n fikierul
TranzacSiile punsuret deome@rzz Hr

tranzac
pozi Sii

bazate pe documentel e
sistemul SAP CRM ki de
(Punct de vanzare) executate in sistemul SAP CRM.

Portofolii

Portofol i i lsentpbaofolil©®nanwal e de v
aprovizionare cu energie ale u
de vOnzitri este mbsurat -6mkuni

Porturi

Porturiesunt canale de comunicagSi

Posturi

Posturile suntpozi Si-ol erdanteaSie, o
un loc geografic etc. care pot fi recrutate utilizand SAP E-
Recruiting. Re Si ne Si ct acesta nu e
posturi vacante dintr-un an dat. Fiecare post este egal cu un

singur angajat, indi ferent dac
normt sau normki “ntreagt.

St presupunem ct o companie a
sunt func$Sionari K i 6. 000 sun
E-Recruiting pentru a ocupa po:
utiliza o altt soluSie (sau

pentru muncitori. Pr e Su | mo t oRearditingiar fi®aed peE
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blocks.
Prices

Contract price is the net value of the license contract.
Contract price for partners refers to partner buy price
depending on the support delivery model.

Processes

Processes are jobs or processes that can be run through
the licensed Software concurrently.

Products

Products, data cache are the products stored in the
product data cache.

Finished products are finished items planned in the rapid
planning matrix, sequencing table and / or model mix
planning.

Profiles

Profiles are individually produced business mapping
documents counted for each connected business partner.
Each profile is qualified by SAP, example: purchase order
inbound, purchase order confirmation outbound, purchase
order confirmation inbound, purchase order change and
cancelation.

Projects

Data migration projects are projects with a single identified
target system where data can be migrated to or from
multiple source systems. The package has term limit of 18
months with an initial 6 month maintenance and option to
renew maintenance one time for 12 months. Clock starts
when the contract is signed.

Public Officers

Scheduled public officers are employees who are
involved in public administration, public security or works for
a government agency and which will be planned for the
work rosters and/or scheduled for service activities.
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Procese

Procesele sunt joburi sau procese care pot fi executate simultan
prin Software-ul cu | i cenSt.

Produse

Produse, cache de date sunt produsele arhivate n cache-ul de
date al produselor.

Produsele finite sunt articolele finalizate planificate Tn matricea
de planificare rapidt, “n
n planificarea mix-ului de modele.

Profiluri

Profilurile sunt documente de mapare business create
individual, luate n calcul pentru fiecare partener de afaceri
conectat. Fiecare profil este calificat de SAP, de exemplu:
intrarea comenzii de aprovi zi

de aprovizionare, intrarea corl
comenz

modi ficarea Ki a npravizonagea

Proiecte

Proiectele de migrare a datelor sunt proiecte cu un singur

sistem Sintt identificat, n
multe sisteme surst. Pachetul
o] ment enan$St

ment enanSei o] singurt dat t p
Perioada intrt “n vigoare ' n
FuncSionari publ i ci

FuncSionarii pubkluinti opli aei fainc

parte din

sau care lucreazt pentru o age
planifica$Si pentru I|istele de
serviciu.
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REMAINING METRICS -R
Receivables

Secured corporate receivables are highly individualized
receivables (loan, credit facility etc.) product for the
corporate market, managed either by a SAP for Banking
application or in an external system, secured by one or
more collateral objects.

Secured private banking, complex individual, SME
receivables are receivables (loan, credit, facility) with a high
level of individualization on customer level, managed either
by a SAP for Banking application or in an external system,
secured by one or more collateral objects.

Secured retail receivables are standardized receivables
(loan, credit, facility, etc.) product for the mass market,
managed either by a SAP for Banking application or in an
external system, secured by a collateral object.

Recipients

Recipients are individuals receiving reports from the
licensed Software.

Commission recipients are persons who receive
payments of any type via SAP Incentive and Commissions
Management.

Recommendations

Recommendations are recommendations created by the
SAP Real Time Offer Management system in a calendar
year.

Records

Records are the actual 12 months average number of
business partners and marketing prospects maintained in
the SAP CRM System.

Interaction records are interaction records created per
year by the SAP CRM interaction center.

SAP NetWeaver records are leading SAP business objects
and/or cases in SAP NetWeaver Folders Management.
Archived Records (records attached to archived business
objects) are not counted. A leading object is the object the
record refers to.

When SAP NetWeaver Folders Management is used to
manage employee files, employees managed in the SAP
HCM system are the leading object to be counted. When it
is used for billing, creditors and debtors are the leading
objects to be counted. When it is used in SAP Real Estate
Management, real estate objects (including but not limited to
real estate contracts, business entities, buildings, pieces of
land, rental objects architectural objects, and parcels of
land) are the leading objects to be counted. When it is used
to manage changes of equipment by utilizing cases, the
number of change requests is counted.

Segmentation records are the maximum number of unique
records within any segmentation object, based on the sum
of all segmentation profiles that are built on any
segmentation object in the system over a 12 months period.
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CreanSe

CreanSel e garantateualteccenp§
mar e de individualizare (" mpi
"ntreprinderilor, gestionate ¢
un sistem extern Ki garantate
garansSi e.

CreanSel e gar ant iad, endiypdualevcarhpéexep
pentru IMM-urisunt c¢creanSe (  mprumut,
un nivel mare de individuali:z
aplicaSie SAP for Banking sau
cu unul sau mai multe obiecte degaran Si e .

CreanSel e de rreapridzigartandrad el
("mprumut, credit, l'inie de ¢«
gestionate de o aplicaSie SAF
extern Ki garantate cu unul s a

Destinatari

Destinatarii sunt persoanele care primesc rapoarte de la
software-ul cu | icenSt.

Destinatarii comisioanelorsunt persoanel e
de orice tip prin SAP Incentive and Commission Management.

Recomand¢tbtri

Recomandsumtt erecomandtrile cr
Real Time Offer Management intr-un an calendaristic.

Cnregistrtri

Cnregissubtilneumbr ul medi u ef
partenerilor de afaceri K i a
"ntreSinusSi “n sistemul SAP CF

Cnregistrtrilesdet i nheegic$bni
create pe an de ckttre centrul

Cnregistrtrile SuAtPbusihkesst obedsv SAP
principale Ki/lsau cazurile
Management . Cnregistrtrile ar

business objects arhivate) nu sunt luate in calcul. Obiectul
principal este obiectul la care face referire inregistrarea.

CcCond aplicaSia SAP Net Weaver
utilizatt pentru gestionarea
gestionas$Si “n sistemul SAP HC
trebuie luate in calcul. C©nd aplicaSia es
facturare, credi torii K i debi torii
cal cul cond se utilizeazt
Management, obiectele imobilie
contractele imobiliare, enti tt
deteren, obiectele “nchiriate,

teren) sunt obiectele principale de luat in calcul. Cand este

utilizatt pentru gestionarea
utilizarea cazurilor, numktr uth
calcul.

Cnregistrtrikntare daantseqmmbir ul
“nregistriri unice din cadrul
totalul profilurilor de segmentare create in orice obiect de
segmentare in sistem pe durata a 12 luni.
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Relations

EDI relations are unique relations between partners per
business document type & format sent or received using at
least one component of the B2B add-on. An EDI relation is
counted per integrated partner (e.g. sender, receiver),
document type (e.g. orders, invoice) & format (EDIFACT,
custom) and direction (inbound, outbound). For example if
10 partners use the EDIFACT purchase order inbound and
EDIFACT purchase order outbound document then 20
partner EDI relations would be counted.

When integrating with a B2B hub (such as Ariba, GXS,
Sterling Commerce) or an EDI portal the locations of the
addressed partner ar e
infrastructure. In this case not one EDI relation with the hub
will be counted but n EDI relations with the final addressed
partner.

Resources

Resources are uniquely identified users and pieces of
equipment, including machines, tools and scanners that
directly or indirectly feed data to or accesses data from the
SAP Manufacturing Execution System.

Managed resources are client employees, delivery vehicles
and/or any other unique resources managed by SAP
Workforce Scheduling & Optimization by ClickSoftware.

Resources, usage volume are resources planned during a
given calendar year using SAP Multiresource Scheduling or
SAP Multiresource Scheduling with Optimizer.

A resource is a person (such as a technician, service
engineer, or repair engineer), or a production resource
(such as a tool, instrument, machine, or room).

Retail Station

Managed retail stations are retail stations (gas stations)
operated by the solution

Revenue

Revenues are the annual incomes that a company receives
from its normal business activities and other revenues from
interests, dividends, royalties or other sources.

For SAP Account & Trade Promotion Management, SAP
Trade Promotion Optimization and SAP Commercial
Project Management only the revenue needs to be
considered associated with the business or division
which the capabilities of this package will be applied
against.

For SAP Electronic Invoicing for Brazil (NFE) only the
revenue generated by the company or legal entity
located in Brazil needs to be considered.

License revenues are the annual values that a company
creates from intellectual property license monetizations that
are handled within the SAP Intellectual Property
Management (SAP IPM) system. License revenue includes
financial validation for deals which is implemented in SAP
IPM but does not result in an incoming payment e.g. barter
deal.
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Revenues and expenses for SAP Billing for Telekom are
the annual revenues received and annual expenses paid
(commissions, royalties, revenue share, etc.) based on
pricing and sales events processed through the SAP Billing
for Telecom or SAP Charging and Billing for High Tech.
Revenue and expenses are both positive values so that
expenses do not net against revenue.

Revenues and expenses for SAP Charging and Billing
for Banking are annual revenue received (interest income
and non-interest income) and annual expenses paid
(interest expense for deposits, commissions, royalties, etc.)
based on pricing and transactions that are actually
processed by SAP Charging and Billing for Banking.
Revenue and expenses are both positive values for this
purpose i.e. expenses are not netted against revenue
numbers.

Revenues and royalties for SAP Charging and Billing for
High Tech are annual revenues received and royalties
based on pricing and sales events processed through the
SAP Charging and Billing for High Tech. Revenue and
royalties are both positive values which means expenses do
not net against revenue.
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REMAINING METRICS - S

Scenarios

Scenarios are used in SAP Process Performance
Management by Software AG based on SAP Solution Maps.
Details on SAP Solution Maps can be found in sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Servers

Servers are physical computers, cases, boxes or blades
that house the CPUs running the software product. Multiple
virtual machines on the same physical box are allowed and
do not require additional licenses.

Process servers are defined as each server (real or virtual)
where scheduled jobs are to be managed. A process server
is required for every single connected application, server or
operating system (OS) instance (virtual or physical) with a
unique identification on which processes are executed that
need to be monitored, managed and controlled. For each
process server purchased the customer is provided with 1
production and 3 non-production environments (i.e. 1 for
fail-over for the production instance, 1 for development and
1 for test).

Services

Services inquiries are service process types: complaints,
service orders, service incidents, service requests, repair
order request for changes, warranty claims & problems.

Trips/vehicle related services are transactions per day
processed by the convergent charging system, which are
defined as pricing outputs (where one input as event detail
record/billable item can generate one or several pricing
outputs). In case several parties participate to the
Trip/vehicle related service, the additional transactions
triggered by the SAP Convergent Charging engine for
settlement purposes need to be counted in addition to the
original transactions.

Service Calls are defined as the total number of HTTP
request per calendar year which are processed by SAP
NetWeaver Gateway Server. Metadata requests and
requests from SAP Software that contains SAP NetWeaver
Gateway runtime software are not counted.

Services requests and warranty claims are service
related inquiries per year, including service process types:
complaints, service orders, service incidents, service
requests, repair order request for changes, warranty claims
& problems plus the number of warranty claims (processed
within SAP ERP).

Sessions

Concurrent sessions are the aggregated numbers of
sessions accessing the licensed Software at any one time.
A session refers to the time between logon and logoff or
time out where a unique user, application or platform
accesses the licensed Software. The number of sessions
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METRI CI RI-MASI

Scenarii

Scenariile sunt utilizate Tn SAP Process Performance
Management by Software AG bazate pe SAP Solution Maps.
Detaliile despre SAP Solution Maps sunt disponibile pe pagina
sap.com: http://www.sap.com/solutions/businessmaps/index.epx

Servere

Serverele sunt computere, cutii sau blade-uri reale care
gtzdui esc uni ttSile centrale
produsul software. Su nt permi se mai mu |
aceeacki cutie fizictkt Ki nu sun

Serverele de proces sunt definite ca fiecare server (real sau
virtual) pe care sunt gestionate job-urile programate. Un server
de proces este necesar pentru fiecar

Servicii
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cu identificare uni ct pe car
trebui e moni torizate, gestion
server de proces achizi Si onat , clientulu
producSie Kiprddmeddii Qfan anuil
failover pentru instanSa de p
unul pentru test).

I nterogtr i | esund ¢ipurisde rprocesei de serviciu:
reclamaSii, comenzi de servici
de servicii, cereri de modi fic
de garanSie Ki probl eme.
Serviciile |l egate dsundteptraanz
prelucrate de sistemul de rer
definite ca iexkreg3uldue s(tuanbdiel i
Cnregistrare detaliu de evenin
una sau mai multe iexkiri de s
ma i multe ptr Si participt | a
tranzac$iialre Jdeglliammtt e de mo
Charging “"n scop de regulari ze
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HTTP pe an calendaristic care sunt prelucrate de Serverul SAP
NetWeaver Gate way . Cereril e de met ad
Software-ul SAP car e cuwln Sciun tsionip whe
NetWeaver Gateway nu sunt luate Tn calcul.

Sesiuni

Cererile de servicii sxuntceirretr
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probl eme, plus numbtrul cereril
ERP).
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acceseazt -uSofdwadl écenSt. Numt
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accessing each licensed Software product may not exceed
the Licensed Level for the number of Concurrent Sessions
for such licensed Software product. All Concurrent Session
licenses for a given Software product must be assigned to
the same, single Deployment, and may not be assigned
amongst different Deployments. When Using Software
licensed by number of Concurrent Session licenses,
Licensee may not utilize any program or system to cache or
queue report requests. Deployment, as used in this metric
definition, is defined as a single installation of no more than
one of the following Software modules or files within the
BA&T SAP BusinessObjects Business Intelligence Platform
Software (for which Licensee must obtain a license):
Repository, Security Domain, Central Management Server
(ACMS0), CMS Cluster, or

Shipments

Shipments are physical shipments of cargo from origin to
destination. as represented in the software in a one year
period.

For Logistic Service Providers: Shipments are
consolidated shipments (orders/bookings/jobs or item
lines) as represented in the system in a one year period.
The industry terms "bill of lading" (road, air or sea) also
refers to a shipment within the SAP system.

For Mill Products: Shipments are consolidated
shipments as represented in the system in a one year

period .In the mill products industry, shipments
correspond to deliveries, shipments, containers, trucks
or railcars.

For Consumer Products: Shipments are consolidated
shipments as represented in the system in a one year
period. In the consumer products industry, shipments
correspond to deliveries, orders or loads (=vehicles).

For Postal: Shipments are consolidated shipments as
represented in the system in a one year period.
Deliveries are always considered as shipments.
Additionally also containers, handling units, orders,
vehicles or packets can be considered as shipments.

Sites

Sites For address and geocoding directories provided by
NavTeg/Nokia: Sites are Licensee locations within the
Licensee's legal entity where the address directories and/or
geocoding directories are Used by the Licensee. The
Licensee may Use the licensed address or geocoding
directory on any number of CPUs or Cores on any number
of servers or computers. Li
the same location may Use such Site installations remotely.

Sizes

Weighted size of organization is the numbers of full time
equivalents employed in the organization i including
military and civilian personnel & reserve.
For SAP Force Generation for Defense & Security:
Weighted Size = Military Personnel x 1.0 + Reserve x
0.5 + Civilian x 0.5
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Cry
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acceseazt fiecare produs soft
Ni vel ul de |licenSt pentru nun
fiecar e produs sof tTwaartee clui cleincSee
simultant pentru un anumit p

al ocate |l a aceeacxki i mpl ement a
ma i mul te i mplementtri di fert
uviculi cenSt de un numkir de 1lic
Titularul l'icenSei nu poate sl
pentru memorare “n cache sau

cererilor de raport. Il mpl ement
defiamimMetericii, este definitt

mo du | de software sau -ului BARTeSAP

BusinessObjects Business Intelligence Platform (pentru care

Titularul l'icenSei trebui e st
Domai n, server de gestiune cen
Crystal Reports Runtime Engine.
Expedieri
Expedierile suntexpedi er i fizice ale
destinaSie, conform reprezent|
un an.
Pentru furnizorii de servicii logistice: expedierile sunt
consolidate (comenzil/ nregis
conformr eprezent trii din sistel

Termenul Ascrisoare de trt
mar i ti mt) speci fic sectorul
expediere n cadrul sistemului SAP.

Pentru produsele de mortrit
conform repriesemrmbpiei odiper sc
industria produsel or de mo r
livririle, transporturile,

vagoanele.

Pentru produsel e clienSilor
conform reprezentok rpieir i @iam £ s i
industri a produsel or clieng
l'ivrtrile, comenzile sau cu
Pentru serviciile poktale: e
reprezentbitrili din sistem pe
sunt “ntotdeauna considerate
unittSile de manipul ar e, con
pot fi considerate, de aseme

Site-uri

Site-urile:pentru directoarele de ac

furnizate de NavTeg/Nokia, site-ur i | e sunt I oc
l'icenSei din cadrul entitbSii
de adrese kKi/lsau de codi ficare
Titul aruTi tldlcaem®leil.i cenSei poe
sau directorul de codificare
sau Core-u r i pe orice numktr de ser
Titularul ui l'icenSei c a utidiza depla
distanSt instaltrile de pe Sit
Dimensiuni

Dimensiunea ponderatt a orgaebtaSirumt
persoane echivalente cu nor mt
ifinclusiv personal ul militar,

Pentru SAP Force Generation for Defense & Security:

Di mensiunea ponderatt =
x 0,5 + civil x 0,5

pzeerrs
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For SAP Force Deployment for Defense & Security:
Weighted Size = Military Personnel x 1.0 + Reserve x
1.0 (civilians are not considered)

Spend

Rights spend ar e t he companyds an
the acquisition of intellectual property rights. Rights, spend
includes financial validation of deals which are implemented
in SAP Intellectual Property Management but do not result
in outgoing spent e.g. barter deals.

Spend volumes arethec ompany &8s ann usddr
the procurement of all direct and indirect goods and
services.

For SAP Electronic Invoicing for Brazil (NFE-Inbound),
only Spend Volume in Brazil is to be considered.

R&D spend volumes are the annual expenditures of a
company or relevant business units on Research &
Development activities from financial statements, including
headcount, equipment and related projects.

Stores

Stores are individual operational units of a customer
(typically operated by retailers).

Students

Students or equivalents are:

Full-time registered students e.g. students who are
registered for a full course load for the current academic
year at the institution.

Equivalents of full-time registered students (for example,
a part-time student could represent a fraction of an full-
time student).

Subscriptions

Subscriptions are an agreement between the customer
and the provider for the access to or use of a service
provided under certain terms and conditions. One customer
or subscriber could have one or many different subscriptions
for different or similar services.

In a bundle, every included main service subscription counts
as 1 subscription.

Example in a B2C use case: for a Triple Play bundle with
Mobile, Internet Broadband and IPTV services, 3
subscriptions would be charged separately

Example in a B2B use case: with a Master Business
Agreement every subscription of a related sub contract with
an employee would be charged separately

For any electro mobility service this is an active
subscription.

Annual subscriptions are periodic recurring fees that are
payable every calendar or fiscal year for the right to use
software or services during that calendar or fiscal year. This
fee is payable each calendar or fiscal year whether or not
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Pentru SAP Force Deployment for Defense & Security:
Di mensiunea ponderatt =
x 1,0 (civilii nu sunt

Cheltuieli

Cheltuielile cu drepturile sunt cheltuielile anuale ale companiei
pentru achizi Si a de dreptur
Cheltuielile cu drepturile inc
comerciale care sunt implementate in SAP Intellectual Property
Management, dar care nu duc la cheltuie | i de i ex
tranzacSiile comerciale de tip

Volumele de cheltuieli sunt cheltuielile anuale ale unei
companii pentru achizi Sionare
directe Ki indirecte.

Pentru SAP Electronic Invoicing for Brazil (NFE-Inbound), va
fi luat in considerare doar volumul de cheltuieli din Brazilia.

Volumele de cheltuieli C&D sunt cheltuielile anuale ale
compani ei sau al e uni tESilor
activiteSile cercetare K i de:
inclusi v mnwmildu de angajaSi, €
aferente.

Magazine

Magazinelesunt uni t £t $i Idei voipdeuraa Si oanl
(conduse, de obicei, de retaileri).

StudenSi
StudenSi sausumchi val eng$Si
StudenSi “nscriki cu nor mt
“nscri ki pentru un curs com
instituSie.
StudenSi nosmki knt cemagt echi
un student cu jumbktate de nc
dintrun student cu normk "~ ntres
Abonamente
Abonamentele s unt un acord “ntre c

accesul Il a sau utilizarea un
termeni ki aWoudieEntsau almwahpbatedvea unul
sau mai multe abonamente diferite pentru servicii diferite sau
similare.

intr-un grup, fiecare abonament inclus pentru un serviciu
principal este considerat un (1) abonament.

Exemplu intr-un caz de utilizare B2C: pentru un grup Triple Play
cu servicii de tip Mobile, |
percepute separat trei abonamente.

Exemplu intr-un caz de utilizare B2B: ntr-un contract cadru,
fiecare abonament aferent unui subcontract incheiat cu un
angajat trebuie facturat separat.

Pentru orice serviciu de
abonament activ.

mo b i

Abonamentele anuale sunt tarife periodice, achitate in fiecare
an calendaristic sau fiscal pentru dreptul de a utiliza software-ul
sau serviciile pe durata anului calendaristic sau fiscal respectiv.
Acest tarif se achitt “'n fie
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the software or service has been used during that year.

i ndi f er software-dl @au erviciul a fost sau nu utilizat pe
parcursul anului respectiv.

Systems Sisteme

Connected systems are productive SAP Solution Manager
systems connected to the productive systems of SAP
Quality Center by HP, Central Process Scheduling by
Redwood, or SAP Productivity Pak by ANCILE.

Decommissioned systems are systems that are retired
using SAP NetWeaver Information Lifecycle Management.

Connected logical systems are:

a. Productive systems (SAP or non-SAP) as defined in the
SAP Quality Issue Management (SAP QIM) customizing
as Remote Function Call connection.

b. Non-SAP systems, interacting with SAP QIM via
available service interfaces.
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Sistemele conectate sunt sisteme productive SAP Solution
Manager conectate la sistemele productive ale SAP Quality
Center by HP, Central Process Scheduling by Redwood sau
SAP Productivity Pak by ANCILE.

Sistemele scoasedinuzsunt sistemele ret
SAP NetWeaver Information Lifecycle Management.

Sistemele logice conectate sunt:

a. Sistemele productive (SAP sau externe) sunt definite n
customizarea SAP Quality Issue Management (SAP QIM)
drept conexiune Remote Function Call.

b. Si stemele externe <care inte
interfeSele de serviciu disp
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REMAINING METRICS - T
Terabytes

Terabytes are the amount of data stored in terabytes in the
main database of Sybase 1Q Server in whole numbers
(fractions must be rounded up). If the Very Large Database
Management option is licensed, it must be licensed to match
the size of the entire main database of the Sybase 1Q
Server.

Testers

Testers are employees working with SAP Quality Center by
HP products.

For SAP Test Acceleration and Optimization (SAP TAO)
testers are employees using SAP TAO and testing SAP
applications enterprise-wide.

Tickets

Tickets are objects (assets) financed in leasing contracts in
one calendar year. Based on the value of the leased assets
(financed amount), 5 different ticket sizes are defined for
SAP Leasing.

For the purpose of determining the size of the tickets
following rules apply:

Very big tickets are e.g. ships, power stations, oil
platforms, aircrafts, complex IT projects (asset value
of > 500.000 u).

Big tickets are e.g. machines for energy
management, high-value cars, custom specific
machinery, printing machines, home automation

(asset value56D.000. @01
Medium tickets are e.g. trucks, big cars,
construction equi pmentads

50. 0010@. 000 10) .

Small tickets are e.g. small cars, medical devices,
ITequi pment (asset-50a00e

Very small tickets are e.g. PC, laptops, copy
machines, printer s5.(0a0s0s el

Tonnage
Tonnage produced are tonnage produced on one day.
Tons

Dead weight tons are the amount of weights a ship is
carrying or can safely carry per month. For other modes of
transportation Dead Weight Tons correspond to a ton.

Production tons are the production volumes over the
period of a year.

Tons of cereals and sugar canes for SAP Agricultural
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Terabytes
Terabytes s un't cantittSile de date
de date principalt a serverul ui
(fracSiile trebuie rotunjite
Dat abase Management este Ilice
l'icenSt pentru a corespunde ¢

date principale a serverului Sybase 1Q.

Controlori de calitate

Controlorii de calitates u n't
SAP Quality Center by HP.

Pentru SAP Test Acceleration and Optimization (SAP TAO),
controlorii de calitate sTADt
Ki care testeazt aplicaSiile

angajaSii care

Tichete

Tichetelesunt obiecte
intr-u n an calendari
concesionate (suma
de tichete pentru SAP Leasing.

Cn scopul det er mi
ur mktoarele reguli

Tichetele foarte mari sunt, de exemplu, vapoare,

centrale electrice, platforme de petrol, avioane, proiecte

I' T complexe (valoarea acti
euro).

(active) fin
stic. Cn f
finanSatt),

n telor,i sunt \alabitee

Tichetele mari sunt, de exemplu, dispozitive pentru
gestionarea energiei, vehicule cu valoare mar e, r
specifice utilizatorului, dispozitive de imprimat, sisteme
domotice (valoarea medie a
100.001 ki 500.000 de euro

Tichetele medii sunt, de exemplu, camioanele,
vehiculele mar i, echi pami
stivuitoarele (val oarea a
50.001 ki 100.000 de euro)

Tichetele mici sunt, de exemplu, vehiculele mici,
dispozitivele medicale, echipamentele IT (valoarea

activelor este cuprinst “n

Tichetele foarte mici sunt, de exemplu, computere,
laptopuri, copiatoare, imprimante (valoarea activelor este
cuprinst “ntre O ki 5.000

Tonaj
Tonajul produs este tonajul maxim produs intr-o zi.
Tone
Tonel e

pentru capacitatea sunt

capacitatea totalt pe care o t
siguranS$St o navt. Pentru alte
Weight Tons (DWT) corespunde unei tone.

Tonele de pupnduefilemel e de pr
unui an.

Tone de cereale Ki trestie de
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Contract Management are the maximum of the sales or
purchasing or processing volume (e.g. if business would be
comprised by purchasing and own production) per year for
the following commodities: wheat, corn, rice and sugar
cane.

Tons of grains and other major crops for SAP
Agricultural Contract Management are the maximum of
the sales or purchasing or processing volume (e.g. if
business would be comprised by purchasing and own
production) per year for the following commodities: oats,
barley, rye, potatoes, cassava, and soybean.

Tons of oils seeds and oil seed products, meat and
dairy, other agricultural crops, raw material and -
product for SAP Agricultural Contract Management are
the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing
and own production) per year for the following commodities:
Tons per year for canola (= commercial rapeseeds), live
cattle, feeder cattle, lean hogs, pork bellies, CME milk,
butter, fruits and vegetables, cotton, jute, orange and apple
juice, sugar, lumber, tobacco, rubber. Tons per year for
production seeds of wheat, and rice (conventional).

Tons of coffee, tea and cocoa for SAP Agricultural
Contract Management are the maximum of the sales or
purchasing or processing volume (e.g. if business would be
comprised by purchasing and own production) per year for
the following commodities: coffee, tea and cocoa.

Tons of production seeds of soybeans and rice (clear
field technology) for SAP Agricultural Contract
Management are the maximum of the sales or purchasing
or processing volume (e.g. if business would be comprised
by purchasing and own production) per year for production
seeds of soybean, rice (clear field technology).

Tons of production seeds of sugar beet, corn and
cotton for SAP Agricultural Contract Management are
the maximum of the sales or purchasing or processing
volume (e.qg. if business would be comprised by purchasing
and own production) per year for production seeds of sugar
beet, corn, cotton.

Tons of producti on seeds foroBAP
Agricultural Contract Management are the maximum of
the sales or purchasing or processing volume (e.g. if
business would be comprised by purchasing and own
production) per year for production seeds of canola.

Tons of iron ore, steel and coal for SAP Commodity
Sales & Procurement are the sales or purchasing volumes
per year for the following commodities: Iron Ore, steel, coal.

Tons of base metals, cereals and sugar for SAP
Commodity Sales & Procurement are the sales or
purchasing volumes per year for the following commodities:
tungsten, molybdenum, tantalum, magnesium, cobalt,
bismuth, cadmium, titanium, zirconium, antimony,
manganese, beryllium, chromium, germanium, vanadium,
gallium, hafnium, indium, niobium, rhenium, thallium,
uranium, pulp, paper, wheat, corn, rice, sugarcane.

Tons of alu, grains and other major crops for SAP
Commodity Sales & Procurement are the sales or
purchasing volumes per year for the following commodities:
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Contract Management sunt volumul maxim de vanzare sau
aprovizionare sau prelucrare
alcttuitkt din aprovizionare K
urmktoarele mbrfuri gr ©u, por

Tone de cereale ki alte cultu
Contract Management sunt volumul maxim de vanzare sau
aprovizionare sau prelucrare
alcttuitkt din aprovizionar etruk
urmbktoarele mbrfuri ovtz, orz

Tone de ol eaginoase Ki produs
|l actate, alte cul turi agricol
pentru SAP Agricultural Contract Management sunt volumul
maxim de vanzare sau de aprovizionare sau prelucrare (de
exempl u, dactar adtii valtcattteuai t t

producSie proprie) pe an pent
pentru ul ei de rapi St (= sem
taurine pentru “ngrtkat, porc
unt , fructe Ki lledgdme sulcumdkaen
zahtr, chereste@aonéupenancpeai
produc$Sie ki orez (convenSiona
Tone de cafea, paentmu SAR iAgricukiucah

Contract Management sunt volumul maxim de vanzare sau
aprovizionare sau prelucrare
alcttuitt din aprovizionare K
ur mkttoarele mbrfuri cafea, ce

Tone de seminSe de pr oducléarfield)c
pentru SAP Agricultural Contract Management sunt volumul
maxim de vanzare sau aprovizionare sau prelucrare (de
exempl u, dact activitatea ar
producSie proprie) pe an pent
orez (tehnologie Clearfield).

Tone de seminSe de producSie ¢
bumbac pentru SAP Agricultural Contract Management sunt
volumul maxim de vanzare sau aprovizionare sau prelucrare (de

exempl u, dact activitatea ar t
producSie proprie) pe an pent
de zahtr, porumb, bumbac.

Tone de semi nSe de p rperdru cSAP ¢

Agricultural Contract Management sunt volumul maxim de
vanzare sau aprovizionare sau prelucrare (de exemplu, dact
activitatea ar fi alckttuittk di
an pentru seminSe de producSie

Tone de mi ner eu de fier, 0SS
Commodity Sales & Procurements unt vol umul |
achizi Sii pe aenl epemttrrfuu ruir: mintione
ctrbune.

Tone de met al e de bazt, cer e
Commodity Sales & Procurement r eprezi ntt
vOnzkbkri sau achizi Sii pe an p
molibden, tantal, magneziu, cobalt, bismut, cadmiu, titaniu,
zirconiu, antimoniu, mangan, beriliu, crom, germaniu, vanadiu,
gal i u, hafni u, indiu, col umbi v
grau, porumb, orez, trestie-de-z a h £ r .

Tone de aluminiu, cereal e ki
Commodity Sales & Procurements unt vol umul |
achizi Sii pe an pentru urmtto

80



Aluminum, oats, barley, rye, potatoes, cassava, soybeans.

Tons of non-ferrous base metals for SAP Commodity
Sales & Procurement are the sales or purchasing volumes
per year for the following commodities: copper, lead, zinc.

Tons of coffee, oilseeds, meat and dairy for SAP
Commodity Sales & Procurement are the sales or
purchasing volumes per year for the following commodities:
coffee, rapeseed, canola, sunflower seed, peanuts, oils &
fats, oil meal, live cattle, feeder cattle, lean hogs, pork
bellies, CME milk, butter, fruits & vegetables, cotton, jute,
orange juice, apple juice concentrate, sugar, lumber,
tobacco, rubber.

Tons of for tin, nickel, cocoa and tea for SAP
Commodity Sales & Procurement are the sales or
purchasing volumes per year for the following commodities:
tin, nickel, cocoa, tea.

Transactions

Transactions are transactions per day processed by the
convergent charging system, which are defined as pricing
outputs (where one input can generate one or several
pricing outputs)

The amount of transactions per day licensed must be
sufficiently large to accommodate for peak load days, i.e. on
any given day of the year the actual transactions per day
volume of pricing outputs must be less than or equal to the
licensed transactions per day volume.

For Prepaid Telecommunications transactions are
pricing or charging outputs for accounts that have paid
or were paid in advance for the services consumed.

For Postpaid Telecommunications transactions are
pricing or charging outputs for accounts that will pay or
be paid for the services consumed after invoice or
payment statement generation.

Marketing transactions are active campaigns defined
within the SAP CRM system plus the number of active
Market Development Funds (MDF) program memberships
per year. An active MDF program membership is one in
which a partner has submitted at least one MDF initiative
request in that year.

Output transactions are single instances of a business
document that is created, processed, printed or manipulated
in some way by the products (e.g. letter, email, PDF, fax,
SMS).

Service transactions are tickets/cases, complaints,
incidents, service contracts, warranty claims and service
orders per business support functional domain on a yearly
base

Trucks

Trucks are vehicles with order management handled in the
application.
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Ki ceai
anzacSii
Tranzasc@initl eeranzacSi i pe Zi
remuneraSie convergentt <care
(unde o intrare poate genera u
Val oarea TranzacSiilor pe zi |
mare pent r u a corespunde cu zil e
anume, “n orice zi datt din ar
a iexkirilor de preSuri trebui
Tranzac$Siilor pe zi cu |licenSt
Pentru TelecomunicaS$Sii prepl
presSuri sau remuneraSii pen
care au fost plttite “n avan

Pentru Tel ecopnmutntiictae§i it rpaonszta
presSuri sau remuneraSii pen
care vor fi plttite pentru s
facturii sau a fikei de pl¢tt
Tranzac$Siile duat campanik active mefinite n

sistemul SAP CRM pl us numtr ul de part
programul Market Development Fund (MDF). Par t i ci pa
l'a programul MDF reprezintt p

trimis cel pu$ini Sdaut vade rper iand
Tranzac$Siil esudea i msitraen Se inc
document de afaceri care este creat, prelucrat , tipt

manipulat Tntr-un anumit mod de produse (de exemplu scrisoare,
e-mail, PDF, fax, SMS).

TranzacSiileude sechetelcazuri

contracte de servicii, cereri

fiecare domeniu funcSional de
Camioane

Camioanelesunt vehiculele a ctror

tratatt “n aplicaSie.
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REMAINING METRICS - U
Units

Rental units are rental objects that are managed with SAP
Real Estate Management.

Users

Users are individuals directly or indirectly accessing the
Software.

For SAP Real Estate Management: Users are
individuals who manage office, retail and industrial
properties and similar portfolios. It is applied for both,
owned and operated space, and includes commercial as
well as corporate real estate management.

For SAP Oil & Gas Secondary Distribution: Users are
individuals accessing one or more SAP Oil & Gas
Secondary Distribution transaction codes.

For SAP BusinessObjects Business Intelligence (Bl):
Users are also known as Named User License (NUL).
Each individual end user must be specifically identified
as the sole holder of a NUL. The sharing of the NUL by
more than one individual is expressly prohibited. In
addition, NUL(s) may not be transferred from one
individual to another unless the original end user no
longer requires, and is no longer permitted, access to
the licensed Software. There is no license limit on how
many individuals are working concurrently with the
Software. There is no license limit on number of
processors or servers used. Named Users are identified
at logon and do not consume a Concurrent Session
license. Concurrent Session licenses and NULs can be
purchased in combination for a Deployment, but cannot
be shared among or between Deployments. This metric
does not replace the overall SAP Named User licensing
requirement.

For SAP Enterprise Performance Management (EPM)
solutions: Users are individuals directly or indirectly
accessing the Software, including viewers of EPM data.
A viewer is an individual within the organization who
consumes EPM data in a report or dashboard, or an
individual who consumes data extracted from an EPM
solution for the purpose of offline analysis or viewing
reports in related SAP BusinessObjects Business
Intelligence applications or 3rd party reporting and
analysis applications.

Active users are individuals that perform transactions
Using the Software in a given calendar quarter. If the active
user is a consumer (i.e. an individual performing
transactions solely on his or her own behalf as an individual,
and not in conjunction with his or her employment and/or on
behalf of any other individual(s) and/or entity(ies)), the
additional requirement of an SAP Named User license is
waived.

BCM (Business Communication Management) multi-
channel users are users (agent and/or supervisor) who
work in a contact center environment and handle incoming
contacts through multiple communication channels (voice,
email and chat) and/or handle outbound campaign calls
and/or use supervisor tools to supervise contact center
agents.
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METRICA RAMASA - U
UnittsSi

Uni t tSil e dsantobieatehde indhieereegestionate de
SAP Real Estate Management.

Utilizatori

Utilizatorii s unt c ar el dimectc

sau indirect.

Pentru SAP Real Estate Management: utilizatorii sunt
persoanel e c ar e burarlem iden ibisod, ro# ¢

persoanel e

ambnunt ul K i industriale, pI
aplict atoO©t spaSiului deSint
gestiunea bunurilorimob i | i are comerci al ¢

Pentru SAP Oil & Gas Secondary Distribution: utilizatorii sunt
persoanele care acceseazt wu
tranzac$Sii SAP Oil & Gas Sec
Pentru SAP BusinessObjects Business Intelligence (Bl):

utilizatoridi sunt cunoscuSi
utilizator denumit (NUL). Fiecare utilizator final trebuie
identificat individual ca u

utilizator denumit. Se interzice iTn mod expres utilizarea in

comun a unei LicenSe de uti
persoane. Cn plus, LicenSa
transferatt de | a o persoant
care wutilizatorail darienanevioiie
Software-u | cu |icenSt sau daafést
interzist. Nu existt o | i mi
persoane care |l ucreazuld .siNuoul
l'imitt de | icenSt pent ruwsereren
utilizate. Utilizatorii dent
nu consumkt o |icenSt pentru
pentru sesiune simultant ki
pot fi achizi Sionate pentru
partaj at e ntre i mplementtbtri.
cerinSa de licenSiere global
Pentru soluSiile SAP Enterp
(EPM) : utilizatoridi sunt per
indirect Software-ul, inclusiv vizualizatorii datelor EPM.
Vizualizatorul este o0 perso
care consumt e taport $aP teblou detbord
sau care consumt dat esloé ugixe
scopul analizbrii o f rtelorirefeeitoare a
la aplicaSiile SAP BusinesscC
la aplicaSiile de raportare

Utilizatorii activis un't
ajutorul Software-ului intr-u n

persoanele care
anumit trimestr

utilizatorul activ este un col
ef ect ueaazckSitir annuzma i “n nume pr
"mpreunt cu angajarea acestei
Ki/sau entittSi), se renunSt

de Utilizator denumit SAP.

Utilizatorii BCM (Business Communication
Management)multi-channel s un't utilizator
supervizorul) c-nr neediul all anui ecantrd de *

interacSiune Ki trateazt ccanal¢
de comunica@ail (wiocehat) Kil's
campani e de iekire Ki/ sau u
supervizori, pentru a supr a

interacSiune.
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BCM (Business Communication Management) personal-
telephony users are users who use the system for office
telephony only without access to contact center capabilities.

BCM (Business Communication Management) rapid
deployment edition users are users (agents and/or
supervisors) who work in a contact center environment and
handle contacts through voice channel only and view
predefined communication statistics within a predefined
SAP Business Communications Management Rapid
Deployment customer system.

BCM (Business Communication Management) reporting
users are users (multi-channel user, voice-only user and
personal telephony user) in the SAP Business
Communications Management customer system that are
collected for communication statistics.

BCM (Business Communication Management) voice-
only users are users (agents) who work in a contact center
environment and handle incoming contacts through voice
channel only or handle outbound campaign calls only.

External user identifiers are individuals being external to
the Licensees organization (other than employee, contract
worker and outsourcer), whose credentials and/or user
information is managed by the functionality of the licensed
Package.

Internal user identifiers are individuals working inside the
Licensees organization (employee, contract worker and
outsourcer), whose credentials and/or user information is
managed by the functionality of the licensed Package.

Licensed users are individuals licensed as one of the SAP
Named User types defined in the price list.

Mobile users are users accessing data from DB2
Everyplace Database.

Users, monitored for SAP Access Control are
employees, contract workers or other individuals whose
credentials, permissions, privileges and/or other user
information will be monitored or evaluated by the Software.

Users, monitored for SAP User Experience Management
by Knoa are employees who will be monitored or are
authorized to use the reporting consol.

OGSD users are users working with one or more SAP Oil &
Gas Secondary Distribution (OGSD) transaction codes.

Portal users are licensed users with access to a particular
deployment of the SAP Portal, including SAP Professional
Users, Employee Self-Service/Manager Self-Service Users,
and External Community Members.

Professional users are total number of all SAP
Professional and SAP Limited Professional Named Users of
the customer irrespectively whether they actually accessing
this program or not.

Royal mail users Licensee devices, pieces of equipment,
or hardware (e.g. a workstation or terminal, notebook or
handheld or otherwise portable device) connected to a
network that stores, accesses, processes, and/or displays
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Utilizatorii BCM (Business Communication Management)

personal-telephony User s unt utilizatori
sistemul pentru telefonie la birou, f trt acces | a
de interacSiune.

Utilizatorii de tip BCM (Business Communication

Management) Rapid Deployment Edition User sunt utilizatorii

(agengSi Ki/ sau super wn mediuial)unuic
centru de interacSiune K i ge
canalul wvoce Ki vizualizeazt

n cadrul unui sistem de client SAP Business Communications
Management Rapid Deployment.

Utilizatorii de tip BCM (Business Communication
Management) reporting User sunt utilizatorii (utilizator pe
canale multiple, ut il i zat oefonim
personalt) din sistemul de cli
Management care sunt colecta$i

Utilizatorii de tip BCM (Business Communication

Management) voice-only user sunt utilizato
lucreaah Mmedru al unui centru
contactele intrate doar prin

apelurile de iekire ale campan

Identificatorii de utilizatori externi sunt persoanele care

lucreazt "~ n afara organizaSie
angaj asSi, personal pe bazt de
ctror acredittri Ki/sau infor
funcSionalitatea Pachetul ui |

Identificatorii de utilizatori interni sunt persoanele care

lucreazt “n organizaSia Titul
bazt de contract K i externali
informaSii de utilizator sun
Pachetului |licenSiat.
Utilizatorsiuntl ipceernsSoaanSeil e car e
unul dintre tipurile de Utiliz
Utilizatorii mobilisunt persoanele care
Everyplace Database.

Utilizatorii, monitorizaSi synte
angajaSii, lucrttoridi pe bazt
ctror acredi ttri, permisiuni,

utilizator vor fi monitorizate sau evaluate de software.

Utilizatorii, monitoriza$Si p
Management by Knoasuntangaj aSi i care vc
care sunt autorizaSi st utiliz

UtilizatoriiOGSDsunt wutilizatorii car
multe coduri de tranzacSie pe
Distribution (OGSD).

Utilizatorii portalului suntut i | i zator i Iico
anumitt implementare a portalu
SAP Professional User, Employee Self-Service/Manager Self-

Service User ki membr i i comuni
Utilizatorii de tip Professional User sunt numbtr L
tuturor utilizatorilor denumi
Limited Professional ai client

nu acest program.

Utilizatorii Royal Mail sunt dispozitivele, echipamentele sau
piesele hardware ale Titularu
lucru sau terminal, notebook sau dispozitiv mobil sau alt tip de
di spozitiyv portabil) conect at
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data originating in the Royal Mail UK reference file. acceseazt, proceseazt Kil/sau ¢

m fikierul de referinSt al Ro»
VIP users are users accessing SAP Visual Information for Utilizatorii VIP s unt utilizatoridi car
Plants by NRX. Information for Plants by NRX.
Virtual users are users simulated in the software to test Utilizatorii virtuali s u n't utilizatoridi sir
the load on the SAP system. testa sarcina in sistemul SAP.
Web channel users are employees of external Business Utilizatorii Web Channel s un't angajasSii Pa
Partners who are solely authorized to perform Business to externi care sunt autorizaSi
Business sales and/or service management and/or user "ntreprinderi Ki/lsau st gesti
maintenance activities supported by the web channel activitteSi de “"ntreSinere a-ult
software. canalului web.
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REMAINING METRICS -V

Values

Sales values are the estimated sales values generated in
SAP Product Sales and Distribution for Media per year.

Ad sales values are the total estimated values of all
advertising sales generated in SAP Advertising Sales for
Media per year.

SAP Application Value (SAV) is the sum of list prices for
Named Users, External Community Members, (pan-industry
and industry specific) Software Engines and Supplementary
Products, excluding those items identified in the list of prices
and conditions that do not contribute to the SAP Application
Value.

SAP Maintenance Base Value (SMBV) is the current
maintenance base for all licensed Software excluding SAP
HANA Platform and SAP HANA Enterprise Edition Software.

Vehicles

Vehicles and serialized vehicle parts are actively
managed finished items in one year. In this context finished
items are vehicles and major assemblies like engines, axles,
and transmissions.
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METRI CI

RI-MAS |

Valori

Val ori | e suf@naptleestinateale vOnzir il
Tn SAP Product Sales and Distribution for Media pe an.

Val oar ea vOnziril orestdd n v gludd

estimatt a tuturor vOnztirilor
Advertising Sales for Media pe an.

Val oarea apl (VA $iseie SMAMa preg
pentru Utilizatorii denumi Si ,
de software ki produse suplim
specifice pentru industrii),

l'ista dec @mrkiSPirii «kdre nu contr
SAP.

SAP Maintenance Base Value (SMBV)e st e baza d¢
curentt pentru toate aplica$Si
Pl atfor mei SAP HANIASARKHANA Enterpriset
Edition.

Vehicule

Vehiculele ki pi esel e sdre articatele i
finite gestionate activ intr-un an. In acest context, articolele finite
sunt vehicule ki ansambl uri n
transmisii.
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REMAINING METRICS - W

Warehouses

Warehouses are buildings, rooms, or areas within a factory
or places of businesses that are used for storing
merchandise, raw materials, or parts (semi-finished
products).

The size of the warehouse is determined by delivery
items, for which the following definitions apply.
A delivery items is the individual inbound or outbound
delivery line item of the actual delivery for a goods receipt
or a goods issue, which may consist of material, quantity,
location specification, put-away or picking date, and batch.
Small warehouses are warehouses with up to 5.000
delivery items per day.
Midsize warehouses are warehouses with 5.001 up
to 35.000 delivery items per day.
Large warehouses are warehouses with more than
35.000 delivery items per day.
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Depozitelesunt cl tdiri,

METRI CI RI-MAS

Depozite

camefabsiaa:

de activitate folosite pentrt
prime sau a pieselor (produse semifabricate).

Di mensiunea depozitul ui este
livrare pentrucares unt val abil e urmbttoce
Articol ul de livrare reprezi
intrare sau iexkire al i vrberi

de bunuri K i p-onamaterialc © oasititage, 0

specificalSdceaSa iuneo datt de i

ridicare din depozit ki un | o
Depozitele mici sunt depozitele cu maximum 5.000 de
articole de livrare pe zi.
Depozitele medii sunt
35.000 articole de livrare pe zi.
Depozitele mari sunt depozitele care au peste 35.000 de
articole de livrare pe zi.

depozitele ca
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1.2

13

1.4

Exhibit 3 - Package Restrictions

SAP Business Suite and Enterprise Foundation
Embedded Analytics

Where Licensee holds a valid Package License for any of the
below Package(s), such Package License shall include the
right for individuals licensed as SAP Professional or Limited
Professional Users under the Agreement to (i) view, interact
and refresh Crystal Reports and Dashboards content
embedded with such licensed Package(s) and (ii) Use the
SAP BusinessObjects Bl Platform, as delivered with such
licensed Package(s), solely to enable the viewing, interacting
and refreshing of the Crystal Reports and Dashboards content
embedded with such licensed Package(s) (collectively
"Embedded Analytics Limited Use Right"). For avoidance of
doubt, any other Use of the licensed Package(s) shall require
an SAP Named User license, and any other Use of the
Crystal Reports, Dashboards or Bl Platform shall require a full
use license for such Software.

Packages That Include Embedded Analytics Limited Use
Right:

- SAP ERP

- SAP SCM

- SAP Transportation Management

- SAP Extended Warehouse Management

- SAP SRM

- SAP CRM

- SAP Environment, Health and Safety

- SAP Manufacturing Integration and Intelligence

Licensee may additionally download, install and use the
Crystal Reports Viewer for SAP Business Suite Applications
to display lists from ABAP Li st ALVd @s ®APrCrystdi
Reports at no added cost under the terms and conditions
applicable to SAP Business Suite applications.

Enterprise Foundation.

Unlike other Package licenses the Enterprise Foundation
package comes with 5 (five) SAP Application Professional
Users in addition to the use rights for the scope of Enterprise
Foundation capabilities. Any additionally required Named
Users need to be licensed separately. The license for data
destruction in Human Capital Management is included in the
ERP license.

SAP Human Capital Management.

Usage of any integration software and content provided with
the SAP HCM software and applicable to an integration
bet ween SAP HCM and SuccesskF
Sof t war eis gefimBtedzodyonjth SAP HCM and a valid,
current contract for SuccessFactors BizX.

Enhancement Packages for Certain SAP Software.

The enhancement packages for certain SAP Software may
provide new and improved software functionality. Each SAP
enhancement package contains business functions that
Licensee can activate separately and independently from
each other. The standard licensing model for SAP also

SAP Confidential
SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013

12

1.3

14

cSii de

SAP Business Suite and Enterprise Foundation

Anexa3-Restri pach

FuncSii analitice integrate
Cn cazurile “n care Tit ulpaheu
val abilt pentru oricare dint
LicenSt de pachet va include

baza Acordului ca Utilizatori de tip SAP Professional sau
Limited Professional Userpentru a (i) vVvi z
Kimprosptta rapoartele Crysta
bord integrate “n astfel de
pl atfor ma SAP Busi nessObjec

"mpreunt cu Pachetul |licenSi

vizualizarea, interacSionarea K i
Crystal K i a conSinutul ui d
astfel de Pachete 1licenSiat
l'imitat a funcSiilor anal i
oricktror dubiuit,i lorziace al tPac
necesitao | icenSt de Utilkizaowoi
utilizare a rapoartelor Crystal, a tablourilor de bord sau a
pl atfor mei Bl va necesita o
acestui Software.
Pachete ce includ Dreptul de
analitice integrate:

- SAP ERP

- SAP SCM

- SAP Transportation Management

- SAP Extended Warehouse Management

- SAP SRM

- SAP CRM

- SAP Environment, Health and Safety

- SAP Manufacturing Integration and Intelligence
Cn plus, Titularul IlicenSei
utilizeze Crystal Reports !
BusinessSui t e, pentru afikarea |
(ALV) ca SAP Crystal Reports
termeni i K i condi Siile valab
Suite.
Enterprise Foundation.
Spr e deosebire de alte I i«
Enterprise Foundati on este
utilizatori SAP Applicati den
drepturile de utilizator p

Enterprise Foundation. Fiecare Utilizator denumit solicitat Tn
plus trebuie st primeasct |
distrugerea datelor in Human Capital Management este
inclust 'RR. licenSa E

SAP Human Capital Management.

Utilizar esmofdrwaater ude integr e
furnizat cu software-u | SAP HCM «ii care
integrtrii -0Iht rSAPs dHfCtMvawkie S
Business Execwetiten peABnizXo)n
HCM K i ccuoneoxi une curentt
SuccessFactors BizX.

Pachete de extensii pentru a
SAP.

Pachetele de extensii pentru
pot oferi func$Sionalitt$Si n-o
ului. Fiecare pachet de extensii c
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2.1

2.2

2.3

2.4

2.5

applies to business functions shipped as part of SAP
enhancement packages. To activate business functions,
additional licenses may be required. In each of these cases,
the respective license needs to be in place prior to activating
and Using the business function. Upon request, SAP account
executives can provide additional information about the
required licenses.

Enterprise Extensions

Enterprise Extension Packages require licensing of the
Enterprise Foundation Package.

SAP Payroll Processing.

Payroll Processing for the USA requires partner software that
is subject to additional license fees.

BSI U.S. Payroll Tax Processing.

BSI requires licensing of SAP Payroll Processing. Special
maintenance agreement required.

SAP Treasury and Risk Management and SAP Treasury
and Risk Management, Public Sector.

Use of SAP Treasury and Risk Management is limited to a
maximum of a hundred (100) active, investment-related
security classes in the securities area*. In case a larger
number of security classes are required, the Industry Package
SAP Investment Management for Insurance and/ or SAP
Investment Controlling for Insurance have to be licensed.

* In the SAP system each security (e.g. stocks) is a class. The
class data includes all the structure characteristics of a
security. Since the creation of transactions and the
management of positions in the transaction manager are
based on product types, each class needs to be assigned to a
product type.

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety; SAP EHS
Management, environmental compliance; SAP EHS
Management, product safety; SAP EHS Management,
product and REACH compliance.

The products listed above provide a framework to support
customers in achieving compliance with certain environment,
health and safety regulatory requirements. This framework
needs to be adjusted, configured and/or expanded by the
Licensee to meet the specific requirements of the customer.
SAP does not warrant or guarantee regulatory or other
compliance. Licensee has the obligation to implement those
products in a manner such that regulatory or other compliance
requirements are adequately reflected.

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety.

SAP Named Users are not required for employees,
contractors, and business partner users that interact with the
incident management functionality of SAP EHS Management
solely to enter data for initial incident reporting and to provide
data for incident investigations. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool,
synchronously (on-line) by direct interaction with the SAP
system, or via mobile devices. This exception applies only to
incident management data entry use, and does not apply to
any other uses of the incident management functionality or
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2.2

2.3

2.4

2.5

care Titularul l'icenSei e ¢
de <celelalte funcSili Mo d el
SAP est e, de asemenea, apl i«

ca parte din pachetele de extensii SAP. Pentru activarea
funcSiilor business este p ¢
supli mentare. Cn fiecare dir
trebuie obSinutt “nainte de
business. La cerere, responsabilii de cont ai SAP pot furniza

informaSii suplimentare desp
Enterprise Extensions
Pachetele Enterprise Extensi

pachetul Enterprise Foundation.
SAP Payroll Processing.

Payrol |
partener

Processing for t he
care este supus tar

BSI U.S. Payroll Tax Processing.

BSI necesitt | icenSt pentEsta
nevoie de un contract de men
SAP Treasury and Risk Manage
and Risk Management, Public Sector.

Utilizarea SAP Treasury and
la maxim o sutt (100) d eactiee)
|l egate de investi Sii, “n don
“"n care este nevoie de un nt
val oar e, trebuie solicitatt
SAP I nvestment Management f

Investment Controlling for Insurance.

* Tn sistemul SAP fiecare titlu de valoare (de exemplu,
acSiuni) este o] clast. Da
caracteristicile structurale ale unui titlu de valoare. Deoarece

crearea tranzac$Siil or gonang @es
tranzac$Sii se bazeazt pe ti
trebuie alocatt unui tip de

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety; SAP EHS
Management, conformitate de mediu; SAP EHS

Management, siguranSa produs
Management, produs ki <confor
Produsele enumerate mai sus
clienSii “n demersul de ob$S

erinSe de regdt e meendiaule, psr-

c

sigur Ac®at cadru trebui e aj
extins de Titularul licenS:
specifice ale clientului. SA
cerinSele de reglementar eate
Titularul l'icenSei are obli
respective intr-u n mo d car e st refl

cerinSele de reglementare sa

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety.

Utilizatoridi denumi Si SAP n
contractanSi i K i utilizato
interacSioneazt cu func$Siona
din SAP EHS Management decéat pentru introducerea datelor
pentru raportarea ini Sialt
datelor pentru anchetele privind incidentele. O astfel de
intrare de date poat e alipe) pria ¢
instrumentul Adobe Interactive Form, in mod sincron (on-
line) prin interac Si une directt cu si
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any other functionality of SAP EHS Management including
incident processing, investigation, and performance and
regulatory reporting.

2.6 SAP Incentive and Commission Management.

The list price comprises the management of the basic
elements commission recipients and contracts, as well as the
basic processes valuation, remuneration, closing, and
settlement. The option price comprises further functionalities
such as manual commission posting, bonus calculation, and
target agreement management. Excluded is the functionalities
portfolio assignment, credentialing, and risk reduction
strategies (actual commissioning and liability management).
In case such functionalities are required the corresponding
industry package has to be licensed.

2.7 SAP Credit Management, SAP Biller Direct, SAP
Collections and Dispute Management.

SAP Named Users are required for employees of Licensee
and employees of third parties acting as agents on behalf of
Licensee who are using the applications listed above. SAP
Named Users are not required for employees of Business
Partners who are accessing the software on behalf of such
Business Partner.

2.8. SAP Management of Change

A named user license is not required for employees,
contractors, and business partner users that interact with SAP
Management of Change solely to create a change request.
This exception applies only change request creation, and
does not apply to the use of any other functionality of SAP
Management of Change including approvals.

2.9. Line Of Business
2.9.1 Event Management

External users accessing SAP Event Management for the
strongly restricted set of tasks of viewing of the status /
delivery and confirmations of event messages in Event
Management via the Web interface do not require a SAP
Named User license.External users are consumers and/or
employees of a business partner of the company licensing
SAP Software.

3 Industry Portfolio
3.1 SAP Upstream Contracts Management for Oil & Gas.

Functional support for any local or legal requirements for any
of these solution components is not covered by the standard
maintenance agreement. A separate service agreement must
be concluded for this purpose.

3.2 SAP Secondary Distribution for Oil & Gas.

The license for "SAP Secondary Distribution for Oil & Gas"
includes a license of the industry package " SAP Hydrocarbon
Management for Oil&Gas " for up to 25,000 BOEPD sold. For
these 25,000 BOEPD sold, customers need to license at least
4 SAP Secondary Distribution for Oil & Gas" users per 1000
BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40
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di spozitivele mobil e. Aceas
utilizarea intrtrii de date
se aplickt la alte wutiliztri

incidentelor sau pentru nicioalt £+ f unc Si onal i
Management , printre car e p
desftkurarea incidentelor «xi

2.6 SAP Incentive and Commission Management.

PreSul de listt cuprinde (
destinatarilor «xi a contract
remunerarea, “"ncheierea ki C
PreSul de opSiune cuprinde

inregi strarea manualt a comisi
gestionarea acordurilor referitoare la obiective. Sunt excluse

funcSionalitktSile ca al ocar
strategiile de reducere a ri
gestionarea r t spunderi i) . Cn cazul
astfel de funcSionalittSi, t

pachet ul

2.7 SAP Credit Management, SAP Biller Direct, SAP
Collections and Dispute Management.

corespunzttor de se

Este nevoie d e Utilizatori denumi
Titularul ui l'icenSei K i pent
“n calitate de agenSi “n nt
utilizeazt aplicaSiile enume
UtilizatoriP deenutnri i arSgdaj aSi
afaceri car e acceseazt apl
respectivilor Parteneri de afaceri.

2.8. SAP Management of Change

Nu este nevoi e de o
angajasSii,

l'i cenSt
cont r garterenios de afaceri

care interacSioneazt cu SAP
“n scopul cretrii unei <cerer
se aplickt numai pentru crear
pentru utilizarea orictr &P
Management of Change, inclus
2.9. Domeniul de activitate
2.9.1 Event Management
Utilizatoridi externi car ¢
Management pentru setul de
de vizualizare a sttrii /

legate de evenimente in Event Management utilizand
interfaSa Web Iniuc earuStn edien i L&t
SAP. Utilizatori:i externi su
unui partener de afaceri
Software-ul SAP.

3 Portofoliul pentru sectoare industriale
3.1 SAP Upstream Contracts Management for Oil & Gas.

Suportul funcSional
pentru oricare din component
contractul de mentenanSt st
acord de servicii separat in acest scop.

3.2 SAP Secondary Distribution for Oil & Gas.

pentru

pentru ASAR i Bacomdat
e o |licenSt a pachetu
ydrocarbon Management
BOEPD v®©O©ndugsi Pent |
i, clienSii trebuie st
atori ASAP Secondary L
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35

3.6

3.7

3.8

3.9

users minimum). Licensees selling more than 25,000 BOEPD
need to license the industry package " SAP Hydrocarbon
Management for Oil&Gas " separately for the sales volumes
above 25,000 BOEPD sold. Refined product volumes are
considered as equal to crude oil volumes, e.g. one barrel of
diesel equals one barrel of crude oil.

SAP Military Data Exchange.

SAP Military Data Exchange is not available for all countries,
for details please see contact information at
www.sap.com/defense-security

SAP Customer Financial Information Management for
Insurance.

For the use within the SAP solutions Policy Management FS-
PM, Claims Management FS-CM, Billing and Payment FS-
CD, Incentive Management FS-ICM a separate purchase is
not required.

SAP Social Services Management for Public Sector and
SAP Constituent Services for Public Sector.

In Public Sector scenarios, constituents are covered by the
respective Package license and do not need to be licensed as
a SAP Named User.

SAP Tax and Revenue Management for Public Sector.

External users accessing the above packages for a strongly
restricted set of tasks (include the viewing of documents,
change of address, paying of bills and confirmations of
delivery and e-filing) do not require a SAP Named User.

SAP Electronic Toll Collection for Public Sector, SAP
ERP Billing.

External users accessing the above packages for a strongly
restricted set of tasks do not require a user license. These
tasks are the viewing of documents, change of address
(creation and change of a contract account), paying of bills
(e.g. pre-paid top-up process) and confirmations of delivery.

SAP Distribution Monitoring for Postal.

External users accessing SAP Distribution Management
Postal for the strongly restricted set of tasks of viewing of the
status / delivery and confirmations of event messages in
Event Management via the Web interface do not require a
SAP Named User license. External users are consumers
and/or employees of a business partner of the company
licensing SAP Software.

SAP Convergent Charging for post-paid
Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for
High Tech; SAP Convergent Charging, version for Toll
Collection; SAP Billing for TC; SAP Charging and Billing
for Banking; SAP Convergent Charging for TC.

If Convergent Charging and Billing Software included in the
referenced products is Used for, or in support of, billing or
revenue share calculation for pre-paid telecommunications

SAP Confidential
SAP Software Use Rights [DUAL] ROMANIAN roGLOBAL.v.4-2013

3.3

3.4

35

3.6

3.7

3.8

3.9

fiecare 1000 BOEPD vo©OndugSi

voOndwSicel pusSin 40 utilizat
licenSt care vOnd peste 25.
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Hydrocarbon Management for
vOnzkbri care deptkesc Valdnelde @0
produse rafinate sunt consid
brut, de exempl u, un Heurun baril ¢
de Si Sei brut.

SAP Military Data Exchange.

AplicaSia SAP Mil it esersyt eDaltias
pentru toate Strile; pentru

pe site-ul www.sap.com/defense-security

SAP Customer Financial Information Management for
Insurance.

Pentru utilizare n cadrul S
FS-PM, Claims Management FS-CM, Billing and Payment

FS-CD, Incentive ManagementFS-l CM nu est e
achizi Sionarea unei I|licenSe
SAP Social Services Manageme

SAP Constituent Services for Public Sector.

Cn scenariile
de respectiva
de Utilizator denumit SAP.

pentru Sector
l'icenSt de pac

SAP Tax and Revenue Management for Public Sector.

Utilizatoridi externi car e a
pentru setul de sarcini put
vizualizarea documentelor, modificarea adresei, plata
facturilor «kKiiveamfi kKmktrairlhée va

au nevoie de un Utilizator denumit SAP.

SAP Electronic Toll Collection for Public Sector, SAP
ERP Billing.

Utilizatorii externi car e acceseazt pach
pentru un set de sarcini pu
licenSt dAcesfiéisatorni cons
document e, modi ficarea adre:

conturilor de contract), plata facturilor (de exemplu, procesul
de “nctrcare preplittitt) ki

SAP Distribution Monitoring for Postal.

Utilizatorii externi care ac
Management Postal pentru setul de sarcini puternic
restricSionat de vizuali zare
mesajelor legate de evenimente in Event Management

utilizond interfaSa Web nu ¢
definit SAP. Utilizatorii ex
angajaSi ai unui partener de

l'icenSi azdSABoft war e

SAP Convergent Charging for post-paid
Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for
High Tech; SAP Convergent Charging, version for Toll
Collection; SAP Billing for TC; SAP Charging and Billing
for Banking; SAP Convergent Charging for TC.

Dact S ol Cameergent Charging and Billing inclus in
produsel e menS$Sionat e este L
pentru cal cul ul pktr Sii de veni
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