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ɄɅɃɃȽɀȽɃ 

Ƀɘ ɧɟɞɘ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŰɞ ˊŬɟɧɜ ɏɔɔɟŬűɞ ȹɘəŬɘɤɛɎŰɤɜ ɉɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ SAP ("ȳɟɞɘ ɉɟɐůɖɠ") ɘůɢɨɞɡɜ ɔɘŬ əɎɗŮ Ⱥˊɩɜɡɛɞ 
ɉɟɐůŰɖ əŬɘ ɄŬəɏŰɞ (ɧˊɤɠ ŬɛűɧŰŮɟŬ ɞɟɑɕɞɜŰŬɘ ůŰɖɜ ȺɜɧŰɖŰŬ 1.1.1 Űɞɡ ˊŬɟɧɜŰɞɠ) ˊɞɡ űɏɟɞɡɜ ɎŭŮɘŬ ɓɎůŮɘ Űɖɠ ɆɨɛɓŬůɖɠ 
(ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ˊŬɟŬɔɔŮɚɘɩɜ ˊɞɡ ɡˊɞɓɎɚɚɞɜŰŬɘ ŬˊŮɡɗŮɑŬɠ ůŰɖɜ SAP ɐ ɛɏůɤ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡ ɛŮŰŬˊɤɚɖŰɐ, ŭɘŬɜɞɛɏŬ, 
əŬŰŬůəŮɡŬůŰɐ ˊɟɤŰɧŰɡˊɞɡ Ůɝɞˊɚɘůɛɞɨ ("ɃȺɀ") ɐ Ɏɚɚɞɡ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡ ůɡɜŮɟɔɎŰɖ Űɖɠ SAP), ɓɎůŮɘ Űɤɜ ȳɟɤɜ ɉɟɐůɖɠ 
(ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, ŬɜŬűɞɟɩɜ ůŰŬ "ȹɘəŬɘɩɛŬŰŬ ɉɟɐůɖɠ ɄɟɞɥɧɜŰɞɠ" ɐ ˊŬɟɧɛɞɘŮɠ ůɡɛɓɎůŮɘɠ ɞɜɞɛŬůɑŬɠ).  ȺəŰɧɠ 
əŬɘ Ŭɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ůŰɞ ˊŬɟɧɜ, əɎɗŮ ɧɟɞɠ ɛŮ əŮűŬɚŬɑŬ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ ɉɟɐůɖɠ, ɗŬ űɏɟŮɘ Űɖ ůɖɛŬůɑŬ 
ˊɞɡ Űɞɡ ŬˊɞŭɑŭŮŰŬɘ ůŰɞ GTC (ũŮɜɘəɞɑ ȳɟɞɘ əŬɘ ɄɟɞɦˊɞɗɏůŮɘɠ). ȺəŰɧɠ ŮɎɜ ŬɜŬűɏɟŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ, ɞɘ ɧɟɞɘ/ˊŮɟɘɞɟɘůɛɞɑ ˊɞɡ ɘůɢɨɞɡɜ ůŮ 
ɏɜŬ ɛɏɟɞɠ ɘůɢɨɞɡɜ Ůˊɑůɖɠ ɧŰŬɜ Űɞ ɛɏɟɞɠ ŬɡŰɧ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ/ŮɜůɤɛŬŰɩɜŮŰŬɘ ůŮ Ɏɚɚɞ ɄŬəɏŰɞ. 

1. ȷɅɉȺɆ ȷȹȺȽɃȹɃɇȼɆȼɆ / ȾȷɁɃɁȺɆ ɉɅȼɆȼɆ 

1.1 Ƀɟɘůɛɞɑ 

1.1.1 ȳˊɤɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ŬɡŰɞɨɠ Űɞɡɠ ȳɟɞɡɠ: 1) əɎɗŮ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ɚɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ (ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞɡɠ 
ũŮɜɘəɞɨɠ ȳɟɞɡɠ əŬɘ ɄɟɞɦˊɞɗɏůŮɘɠ) ŬŭŮɘɞŭɞŰɖɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ ŭɡɜɎɛŮɘ Űɞɡ Ɇɡɛűɩɜɞɡ ˊɞɡ ŬɜŬűɏɟŮɘ ŬɡŰɞɨɠ Űɞɡɠ ȳɟɞɡɠ 
ɉɟɐůɖɠ ɛˊɞɟŮɑ ɜŬ ŬɜŬűɏɟŮŰŬɘ ɤɠ "ɄŬəɏŰɞ ȿɞɔɘůɛɘəɞɨ" (ɧŰŬɜ ŬűɞɟɎ ɛɧɜɞ Űɞ ȿɞɔɘůɛɘəɧ) ɐ "ɄŬəɏŰɞ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ 
ɀɏɟɞɡɠ" (ɧŰŬɜ ŬűɞɟɎ ɛɧɜɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ) ɐ "ɄŬəɏŰɞ" (ɧŰŬɜ ŬűɞɟɎ əŬɘ ɚɞɔɘůɛɘəɧ əŬɘ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ). 2) 
"Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ" ůɖɛŬɑɜŮɘ əɎɗŮ ɎŰɞɛɞ ˊɞɡ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ (ůɨɛűɤɜŬ ɛŮ Űɞɡɠ 
ɧɟɞɡɠ Űɞɡ Ɇɡɛűɩɜɞɡ) ɏɜŬ ˊŬəɏŰɞ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŬɚɚɎ ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ ŮɟɔŬɕɞɛɏɜɤɜ Űɤɜ ůɡɜŮɟɔŬŰɩɜ ɐ Űɤɜ 
ȺŰŬɑɟɤɜ Űɞɡɠ. 3) "ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ" ůɖɛŬɑɜŮɘ ɖ ȾŬŰŬɛɏŰɟɖůɖ əŬɘ Űɞ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ ˊɞɡ ɘůɢɨŮɘ ɔɘŬ əɎɗŮ 
Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ. 4) "ȯŭŮɘŬ ɄŬəɏŰɞɡ" ůɖɛŬɑɜŮɘ ȾŬŰŬɛɏŰɟɖůɖ əŬɘ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ ˊɞɡ ɘůɢɨŮɘ ɔɘŬ əɎɗŮ ɄŬəɏŰɞ. 5) 
ȾŬŰŬɛɏŰɟɖůɖ ůɖɛŬɑɜŮɘ Ŭ) ɧŰŬɜ ŬűɞɟɎ Űɞ ˊɚŬɑůɘɞ Ůɜɧɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ, Űɖɜ ɛŮɛɞɜɤɛɏɜɖ əŬŰɖɔɞɟɑŬ əŬɘ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ 
ɉɟɐůŰɖ (əŬɘ ŬɜŰɑůŰɞɘɢɖɠ ɟɨɗɛɘůɖɠ ɞɟɘůɛɞɨ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ɔɘŬ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ Űɞɡ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ), ɧˊɤɠ 
ˊŮɟɘɔɟɎűŮŰŬɘ ˊŮɟŬɘŰɏɟɤ ůŰɖɜ ɄŬɟɎɔɟŬűɞ 2 Űɞɡ ˊŬɟɧɜŰɞɠ əŬɘ ɓ) ɧŰŬɜ ŬűɞɟɎ Űɞ ˊɚŬɑůɘɞ Ůɜɧɠ ɄŬəɏŰɞɡ, Űɖɜ ɛŮɛɞɜɤɛɏɜɖ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɐ əŬŰŬɛɏŰɟɖůɖ ˊɞɡ ŬɜŰɘůŰɞɘɢŮɑ ůŮ əɎɗŮ ɄŬəɏŰɞ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŮɟŬɘŰɏɟɤ ůŰɖɜ ɄŬɟɎɔɟŬűɞ 2.2 Űɞɡ 
ˊŬɟɧɜŰɞɠ. 6) "ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ" ůɖɛŬɑɜŮɘ Ŭ) ɧŰŬɜ ŬűɞɟɎ Űɞ ˊɚŬɑůɘɞ Ůɜɧɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ, Űɞɜ ɧɔəɞ Űɖɠ 
ȾŬŰŬɛɏŰɟɖůɖɠ ɔɘŬ Űɖɜ ɞˊɞɑŬ əɎɗŮ əŬŰɖɔɞɟɑŬ əŬɘ Űɨˊɞɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ əŬɘ ɓ) ɧŰŬɜ ŬűɞɟɎ Űɞ ˊɚŬɑůɘɞ Ůɜɧɠ 
ɄŬəɏŰɞɡ, Űɞɜ ɧɔəɞ ȾŬŰŬɛɏŰɟɖůɖɠ ɔɘŬ Űɖɜ ɞˊɞɑŬ əɎɗŮ ɛŮɛɞɜɤɛɏɜɞ ɄŬəɏŰɞ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ. 7) "ɉɟɐůɖ" ůɖɛŬɑɜŮɘ ŮɜŮɟɔɞˊɞɑɖůɖ 
Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ ŮˊŮɝŮɟɔŬůɑŬɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ, űɧɟŰɤůɖ, ŮəŰɏɚŮůɖ, ˊɟɧůɓŬůɖ. ŬɜɎˊŰɡɝɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɐ ŮɛűɎɜɘůɖ 
ˊɚɖɟɞűɞɟɘɩɜ ˊɞɡ ˊɖɔɎɕɞɡɜ Ŭˊɧ ŬɡŰɏɠ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ əŬɘ 8) "ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ" ůɖɛŬɑɜŮɘ Űɞ ɏɔɔɟŬűɞ ˊŬɟŬɔɔŮɚɑŬɠ ɔɘŬ 
Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ əŬɘ ŰŬ ɄŬəɏŰŬ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ ŭɡɜɎɛŮɘ Űɞɡ Ɇɡɛűɩɜɞɡ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Ɏɚɚɤɜ 
ŮɔɔɟɎűɤɜ ˊɞɡ ɏɢɞɡɜ ŰɞˊɞɗŮŰɖɗŮɑ ɎɛŮůŬ ɛŮ Űɖɜ SAP ɛɏůɤ Ůɜɧɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡ ɛŮŰŬˊɤɚɖŰɐ, ŭɘŬɜɞɛɏŬ, ɃȺɀ ɐ Ɏɚɚɞɡ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡ ŮŰŬɑɟɞɡ Űɖɠ SAP.    ȼ ɢɟɐůɖ ɛˊɞɟŮɑ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ɛɏůɤ ŭɘŬůɨɜŭŮůɖɠ ˊɞɡ ɏɢŮɘ ˊŬɟŬŭɞɗŮɑ ɛŮ ɐ ɤɠ 
ɛɏɟɞɠ ŭɘŬůɨɜŭŮůɖɠ ȿɞɔɘůɛɘəɞɨ, ȷŭŮɘɞɨɢɞɡ ɐ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɐ Ɏɚɚɞɡ ŮɜŭɘɎɛŮůɞɡ ůɡůŰɐɛŬŰɞɠ. 

1.2 ȸŬůɘəɏɠ ȷɟɢɏɠ ȯŭŮɘŬɠ / ȾŬɜɧɜŮɠ ɉɟɐůɖɠ 

1.2.1 ȷˊŬɘŰɞɨɛŮɜɖ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ & ȯŭŮɘŬ ɄŬəɏŰɞɡ. ȺəŰɧɠ əŬɘ Ŭɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ůŰɘɠ ȺɜɧŰɖŰŮɠ 1.3.2 əŬɘ 3 Űɞɡ 
ˊŬɟɧɜŰɞɠ, ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ ŮűŬɟɛɞůɘɛɧŰɖŰŬ Űɤɜ ȷŭŮɘɩɜ ɉɟɐůɖɠ Ⱥˊɤɜɨɛɤɜ ɉɟɖůŰɩɜ, 1) ɖ ɉɟɐůɖ ɞˊɞɘɞɡŭɐˊɞŰŮ ɄŬəɏŰɞɡ 
ŬˊŬɘŰŮɑ əŬɘ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ əŬɘ ȯŭŮɘŬ ɄŬəɏŰɞɡ. 2) Ƀ ȷŭŮɘɞɨɢɞɠ ɞűŮɑɚŮɘ ɜŬ ŭɘŬɗɏŰŮɘ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ɔɘŬ əɎɗŮ 
ˊɟɧůɤˊɞ ˊɞɡ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ əɎˊɞɘɞ ɄŬəɏŰɞ, əŬɘ əɎɗŮ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ˊɟɏˊŮɘ ɜŬ əŬɗɞɟɑɕŮɘ Űɞ Ůɨɟɞɠ ůŰɞ ɞˊɞɑɞ 
əɎɗŮ ŰɏŰɞɘɞ ˊɟɧůɤˊɞ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ ɄŬəɏŰɞ, Ůɜɩ ůŮ əɎɗŮ ˊŮɟɑˊŰɤůɖ ɖ Ůɜ ɚɧɔɤ ɉɟɐůɖ Űɞɡ ɄŬəɏŰɞɡ ɗŬ ɡˊɧəŮɘŰŬɘ 
ůŰɖɜ ȯŭŮɘŬ Űɞɡ ɄŬəɏŰɞɡ əŬɘ Ɏɚɚɤɠ ɗŬ ŮɑɜŬɘ ůɨɛűɤɜɖ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ. 

1.2.2 ɄɟɧůɗŮŰɞɘ ȾŬɜɧɜŮɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ɔɘŬ ȿɞɔɘůɛɘəɎ SBOP əŬɘ Legacy SBOP ɢɤɟɑɠ ɉɞɟɐɔɖůɖ ȷŭŮɑŬɠ ɉɟɐůɖɠ ɔɘŬ ȷɡŰɧɜɞɛɖ 
ɉɟɐůɖ.  ɇɞ "SBOP" əŬɘ "Legacy SBOP" ŭɖɚɩɜɞɡɜ əɎɗŮ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ɤɠ SBOP ɐ Legacy SBOP ŬɜŰɑůŰɞɘɢŬ, 
ůŰɖɜ ȰəɗŮůɖ 1 Űɤɜ ˊŬɟɧɜŰɤɜ ȳɟɤɜ ɉɟɐůɖɠ.  ȺəŰɧɠ əŬɘ ŮɎɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ůŰɞ ˊŬɟɧɜ, ɧɚŮɠ ɞɘ ŬɜŬűɞɟɏɠ ůŮ "SBOP"  
ɗŮɤɟŮɑŰŬɘ ɧŰɘ ˊŮɟɘɚŬɛɓɎɜɞɡɜ əɎɗŮ ȿɞɔɘůɛɘəɧ ɛŮ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɞɡ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ůŰɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ɤɠ ñLegacy 
SBOPò. ɋůŰɧůɞ, ŬɜŬűɞɟɏɠ ůŰɞ ñLegacy SBOPò ɗŬ ŭɖɚɩɜɞɡɜ ɛɧɜɞ əɎɗŮ ȿɞɔɘůɛɘəɧ ɛŮ ɎŭŮɘŬ  ɢɟɐůɖɠ Űɞ ɞˊɞɑɞ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ 
ŮɘŭɘəɎ ɤɠ ñLegacy SBOPò ůŰɖɜ ȰəɗŮůɖ 1.  ȾɎɗŮ SBOP ɛŮ ɎŭŮɘŬ ɢɟɐůɖɠ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ Ŭˊɧ ɎŰɞɛŬ ůŰŬ 
ɞˊɞɑŬ ɏɢŮɘ ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ ɢɟɐůŰɖ  Developer User, Expert User, Business Analytics Professional User ɐ BI Limited User əŬɘ 
ɖ ɉɟɐůɖ ŬɡŰɐ ɗŬ ˊɟɏˊŮɘ ɜŬ ůɡɛűɤɜŮɑ ɛŮ Űɞɜ ŬɜŰɑůŰɞɘɢɞ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ Űɞɡ ŬŰɧɛɞɡ (əŬɘ ɜŬ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ 
ȺˊɑˊŮŭɞ ȷŭŮɘɞŭɧŰɖůɖɠ ɔɘŬ Űɞ ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ). ȾɎɗŮ ŭɘŬˊɘůŰŮɡɛɏɜɞ Legacy  SBOP ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ 
Ŭˊɧ ɎŰɞɛŬ ůŰŬ ɞˊɞɑŬ ɏɢŮɘ ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ Expert User, Business Analytics Professional User, BI Limited User, ɐ Business 
Information User, əŬɘ ɖ ɉɟɐůɖ ŬɡŰɐ ɗŬ ˊɟɏˊŮɘ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ůŮ ůɡɛűɤɜɑŬ ɛŮ Űɞɜ ŬɜŰɑůŰɞɘɢɞ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ 
(əŬɘ ɜŬ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ/Ŭ ɉɞɟɐɔɖůɖɠ ȯŭŮɘŬɠ ɔɘŬ Űɞ ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ). 

1.2.3 ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ɇɞ/ŰŬ ȷŭŮɘɞŭɞŰɖɛɏɜɞ/Ŭ ɄŬəɏŰɞ/Ŭ ɛˊɞɟŮɑ/ɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ/ɞɡɜ ˊŮɟɘɞɟɘůɛɏɜɖ ɚŮɘŰɞɡɟɔɑŬ 
Ɏɚɚɤɜ ɄŬəɏŰɤɜ ɔɘŬ ŰŬ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɏɢŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ("ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ"). ɀɏɢɟɘ ɞ ȷŭŮɘɞɨɢɞɠ ɜŬ ɚɎɓŮɘ 
ɟɖŰɐ ɎŭŮɘŬ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ, ɖ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ˊŮɟɘɞɟɑɕŮŰŬɘ 
ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ Űɞɡ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɞˊɞɘŬŭɐˊɞŰŮ ŮˊɘŰɟŮˊɧɛŮɜɖ 
ɇɟɞ́ɞˊɞɑɖůɖ ůŰɞ ˊŬɟɧɜ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ŭɘŮɡəɧɚɡɜůɖ Űɖɠ Ŭˊɧŭɞůɖɠ Űɞɡ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ əŬɘ ůŰɖɜ ŮɜůɤɛɎŰɤůɖ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ SAP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖɜ 
ɇŮəɛɖɟɑɤůɖ. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ɉɟɖůɘɛɞˊɞɘŮɑ ɏɜŬ ɄŬəɏŰɞ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ɐ/əŬɘ ɚŮɘŰɞɡɟɔɑŬ ɛɘŬɠ 
ŬɜŮˊŰɡɔɛɏɜɖɠ əŬŰɎ ˊŬɟŬɔɔŮɚɑŬ ŮűŬɟɛɞɔɐɠ ɐ ŮűŬɟɛɞɔɐɠ ŰɟɑŰɞɡ ɛɏɟɞɡɠ, ŮɜŭɏɢŮŰŬɘ ɜŬ ŬˊŬɘŰɞɨɜŰŬɘ ˊɟɧůɗŮŰŮɠ ɎŭŮɘŮɠ. 

1.2.4 ɄŮɟɘɞɟɘůɛɞɑ ȺəŭɧůŮɤɜ ɉɩɟŬɠ / ũɚɩůůŬɠ əŬɘ ȹɘŬɗŮůɘɛɧŰɖŰŬɠ. ȹŮɜ ɡˊɎɟɢɞɡɜ ɘůɢɨɞɡůŮɠ Ůɘŭɘəɏɠ ŮəŭɧůŮɘɠ ɢɩɟŬɠ/ɔɚɩůůŬɠ, ɔɘŬ 
Űɘɠ ɞˊɞɑŮɠ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Ŭˊɧ Űɖ SAP, ŮəŰɧɠ əŬɘ ŮɎɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ɛɏůŬ ůŰɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ. 



  

SAP Confidential Page 6 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

ɇŬ ɄŬəɏŰŬ ŮɜŭɏɢŮŰŬɘ ɜŬ ɡˊɧəŮɘɜŰŬɘ ůŮ ˊŮɟɘɞɟɘůɛɞɨɠ ŭɘŬɗŮůɘɛɧŰɖŰŬɠ. ɄɚɖɟɞűɞɟɑŮɠ ɔɘŬ ŬɡŰɞɨɠ Űɞɡɠ ˊŮɟɘɞɟɘůɛɞɨɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɖɠ ŭɘŬɗŮůɘɛɧŰɖŰŬɠ ɢɤɟɩɜ, Űɤɜ ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ɔɚɤůůɩɜ, ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ůɡůŰɖɛɎŰɤɜ 
ŭɘŬɢŮɑɟɘůɖɠ əŬɘ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ, ŭɘŬŰɑɗŮɜŰŬɘ ɛɏůɤ Űɞɡ ɄɑɜŬəŬ ȹɘŬɗŮůɘɛɧŰɖŰŬɠ ɄɟɞɥɧɜŰɞɠ (PAM) ˊɞɡ ŭɖɛɞůɘŮɨŮŰŬɘ ůŰɖ 
ŭɘŮɨɗɡɜůɖ www.service.sap.com/pam ɐ Ɏɚɚɤɠ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. 

1.2.5 ɆɡɜŭŮůɘɛɧŰɖŰŬ ůŰɞ ȹɘŬŭɑəŰɡɞ. ɀŮɟɘəɎ ɄŬəɏŰŬ ŬˊŬɘŰɞɨɜ ůɨɜŭŮůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ɚŮɘŰɞɡɟɔɐůɞɡɜ əŬɜɞɜɘəɎ. Ƀ 
ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ůɡɜŭŮůɘɛɧŰɖŰŬ ůŰɞ ŭɘŬŭɑəŰɡɞ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ Ůɡɗɨɜɖ ɔɘŬ ˊŬɨůɖ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ ɚɧɔɤ 
ŬˊɞŰɡɢɑŬɠ ůɨɜŭŮůɖɠ ůŰɞ ŭɘŬŭɑəŰɡɞ. 

1.3. ȷɟɢɏɠ ȺɝŬɘɟŮŰɘəɐɠ ȷŭŮɘɞŭɧŰɖůɖɠ / ȾŬɜɧɜŮɠ ɉɟɐůɖɠ ɔɘŬ ȺɘŭɘəɎ ɆŮɜɎɟɘŬ ȷŭŮɘɞŭɧŰɖůɖɠ 

1.3.1 ȼ ˊŬɟɞɨůŬ ȺɜɧŰɖŰŬ 1.3 əŬɗɞɟɑɕŮɘ Űɘɠ Ŭɟɢɏɠ ŮɝŬɘɟŮŰɘəɐɠ ŬŭŮɘɞŭɧŰɖůɖɠ  / əŬɜɧɜŮɠ ɉɟɐůɖɠ ɔɘŬ ŰŬ ŬəɧɚɞɡɗŬ ŮɘŭɘəɎ ůŮɜɎɟɘŬ 
ŬŭŮɘɞŭɧŰɖůɖɠ (ñȺɘŭɘəɎ ɆŮɜɎɟɘŬ ȷŭŮɘɞŭɧŰɖůɖɠò), əŬɘ, ůŰɞ ɛɏŰɟɞ ˊɞɡ ɞɘ Ŭɟɢɏɠ ŮɝŬɘɟŮŰɘəɐɠ ŬŭŮɘɞŭɧŰɖůɖɠ  / əŬɜɧɜŮɠ ɉɟɐůɖɠ 
əɎˊɞɘɞɡ Ⱥɘŭɘəɞɨ ɆŮɜŬɟɑɞɡ ȷŭŮɘɞŭɧŰɖůɖɠ Űɖɠ ˊŬɟɞɨůŬɠ ȺɜɧŰɖŰŬɠ 1.3 ŬɜŰɑəŮɘɜŰŬɘ ůŰɘɠ Ŭɟɢɏɠ ɓŬůɘəɐɠ ŬŭŮɘɞŭɧŰɖůɖɠ / əŬɜɧɜŮɠ 
ɉɟɐůɖɠ ˊɞɡ ɞɟɑɕɞɜŰŬɘ ůŰɖ ɆɨɛɓŬůɖ əŬɘ Űɖɜ ȺɜɧŰɖŰŬ 1.2 ŬɡŰɐɠ, ŰɧŰŮ ɞɘ ɧɟɞɘ Űɖɠ ˊŬɟɞɨůŬɠ ȺɜɧŰɖŰŬɠ 1.3 ɗŬ ɡˊŮɟɘůɢɨɞɡɜ Űɤɜ 
ɧɟɤɜ Űɖɠ ȺɜɧŰɖŰŬɠ 1.2 Űɖɠ ˊŬɟɞɨůŬɠ. 

1.3.2 ȷɡŰɧɜɞɛɖ ɉɟɐůɖ. ũɘŬ Űɞ ȿɞɔɘůɛɘəɧ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ, Ůűɧůɞɜ ɞɟɑɕŮŰŬɘ ɏŰůɘ ůŰɞ 
ŬɜŰɑůŰɞɘɢɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ. "ȷɡŰɧɜɞɛɖ ɉɟɐůɖ" ůɖɛŬɑɜŮɘɧŰɘ Űɞ ȿɞɔɘůɛɘəɧ (əŬɘ ɞˊɞɘɞŭɐˊɞŰŮ ŬɜŰɑůŰɞɘɢɞ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ 
ɀɏɟɞɡɠ) ŭŮɜ ɛˊɞɟŮɑ  ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ əŬɜɏɜŬ Űɟɧˊɞ ɛŮ əŬɜɏɜŬ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ, Űɞ ɞˊɞɑɞ 
ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP ɐ Ŭˊɧ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ɛŮŰŬˊɤɚɖŰɐ, ŭɘŬɜɞɛɏŬ, ɃȺɀ ɐ Ɏɚɚɞ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ŮŰŬɑɟɞ Űɖɠ SAP. 
ɄŬɟɧɚŬ ŬɡŰɎ, Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ, ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ 
(əŬɘ əɎɗŮ ŬɜŰɑůŰɞɘɢɞ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ) ɔɘŬ Űɞ ɞˊɞɑɞ ŭɑŭŮŰŬɘ ɎŭŮɘŬ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ. 

ũɘŬ Ŭˊɞűɡɔɐ Ŭɛűɘɓɞɚɘɩɜ, ɧɚŬ ŰŬ ȿɞɔɘůɛɘəɎ ˊɞɡ ɏɢɞɡɜ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ ɛɘŬ ɞɜŰɧŰɖŰŬ ˊɞɡ ɏɢŮɘ ŬˊɞəŰɖɗŮɑ Ŭˊɧ Űɖɜ SAP ˊɟɘɜ 
Űɖɜ ɜɞɛɘəɐ ŮɜůɤɛɎŰɤůɐ Űɖɠ ůŮ ŭɘŬŭɞɢɘəɐ ɞɜŰɧŰɖŰŬ Űɖɠ SAP, ɗŮɤɟŮɑŰŬɘ ɧŰɘ ɏɢɞɡɜ ŬŭŮɘɞŭɞŰɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ȷɡŰɧɜɞɛɖ 
ɉɟɐůɖ. 

1.3.2.1  ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ȿɞɔɘůɛɘəɞɨ SBOP əŬɘ Legacy SBOP.  ȼ ɢɟɐůɖ Űɞɡ SBOP əŬɘ Legacy SBOP ɔɘŬ ŰŬ ɞˊɞɑŬ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ˊɟɞɦˊɞɗɏŰŮɘ  ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ, ŮˊɘˊɟɧůɗŮŰŬ Űɖɠ ȯŭŮɘŬɠ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɑŭɘɞ Űɞ 
ɚɞɔɘůɛɘəɧ SBOP ɐ Legacy SBOP ŬɜŰɑůŰɞɘɢŬ.  ɇɞ ȿɞɔɘůɛɘəɧ SBOP, Űɞ ɞˊɞɑɞ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɞɡɠ ɛŮŰŬˊɤɚɖŰɏɠ, Űɞɡɠ 
ŭɘŬɜɞɛŮɑɠ ɐ ɎɚɚŬ ŰɟɑŰŬ ɛɏɟɖ, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ, ŮəŰɧɠ ŮɎɜ ɏɢŮɘ ůɡɛűɤɜɖɗŮɑ 
ŭɘŬűɞɟŮŰɘəɎ Ŭˊɧ Űɖɜ SAP ɔɟŬˊŰɩɠ ůŰɞ ɘůɢɨɞɜ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ.  Ƀɘ ɛɧɜɞɘ Űɨˊɞɘ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ɎŭŮɘŬ 
ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŬŭŮɘɞŭɞŰɖɛɏɜɞ SBOP ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ŮɑɜŬɘ ɞ ȺˊŬɔɔŮɚɛŬŰɘəɧɠ ɉɟɐůŰɖɠ ȷɡŰɧɜɞɛɖɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ 
ȷɜɎɚɡůɖɠ ȺűŬɟɛɞɔɐɠ SAP ɐ ɞ ɄŮɟɘɞɟɘůɛɏɜɞɠ ɉɟɐůɖɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ ȷɜɎɚɡůɖɠ ȸ1 ȺűŬɟɛɞɔɐɠ SAP əŬɘ əɎɗŮ ɉɟɐůɖ ɗŬ 
ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ůɨɛűɤɜɖ ɛŮ Űɞɜ ŬɜŰɑůŰɞɘɢɞ ɛŮɛɞɜɤɛɏɜɞ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ (əŬɘ ɜŬ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ ȷŭŮɘɞŭɞŰɖɛɏɜɞ 
ȺˊɑˊŮŭɞ ɔɘŬ əɎɗŮ ȿɞɔɘůɛɘəɧ). Ƀɘ ɛɧɜɞɘ Űɨˊɞɘ  Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ˊɞɡ ɏɢɞɡɜ ȯŭŮɘŬ ɉɟɐůɖɠ Űɞɡ SBOP ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ 
ŮɑɜŬɘ ɞ SAP Application Standalone Business Analytics Professional User, ɞ SAP Application Standalone BI Limited User, ɐ ɞ 
SAP Application Business Information Viewer User, əŬɘ əɎɗŮ ɉɟɐůɖ ˊɟɏˊŮɘ ɜŬ ůɡɛűɤɜŮɑ ɛŮ Űɞɜ ŬɜŰɑůŰɞɘɢɞ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ 
ɉɟɐůŰɖ (əŬɘ ɜŬ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ ɉɞɟɐɔɖůɖɠ ȯŭŮɘŬɠ ɔɘŬ əɎɗŮ ȿɞɔɘůɛɘəɧ).  

1.3.3 ɄŮɟɘɞɟɘůɛɏɜɖ ȯŭŮɘŬ ɉɟɐůɖɠ. ȺɎɜ ɞ ȷŭŮɘɞɨɢɞɠ  ŬˊɏəŰɖůŮ Űɞ ȿɞɔɘůɛɘəɧ Ŭˊɧ ŰɟɑŰɞ ɛŮ Űɖ ɛɞɟűɐ ˊŬəɏŰɞɡ ɐ Ŭɚɚɘɩɠ ůŮ 
ůɡɜŭɡŬůɛɧ ɛŮ ɐ ɔɘŬ ɢɟɐůɖ ˊɟɞɥɧɜŰɞɠ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ("ȺűŬɟɛɞɔɐ ɃȺɀ"), ɖ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɞɡ űɏɟŮɘ ɞ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ 
ɄŮɟɘɞɟɘůɛɏɜɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ əɎɗŮ ɜɧɛɘɛɞ ŬɜŰɑɔɟŬűɞ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ɢɞɟɖɔɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ȺűŬɟɛɞɔɐ ɃȺɀ Űɖɜ ɞˊɞɑŬ ˊɟɞɛɖɗŮɡɧŰŬɜ. ȼ ˊɟɞůˊɏɚŬůɖ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŭŮɜ 
ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɐ ŭŮɜ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ Ŭˊɧ Űɖɜ ȺűŬɟɛɞɔɐ ɃȺɀ ɗŮɤɟŮɑŰŬɘ ˊŬɟŬɓɑŬůɖ Űɖɠ ɎŭŮɘŬɠ ŬɡŰɐɠ. 
ȺɎɜ ɖ ȺűŬɟɛɞɔɐ ɃȺɀ ŬˊŬɘŰŮɑ Űɖ ɢɟɐůɖ əɏɜŰɟɞɡ ɐ Ŭˊɞɗɐəɖɠ ŭŮŭɞɛɏɜɤɜ, Űɞ ȿɞɔɘůɛɘəɧ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ Űɞ 
əɏɜŰɟɞ ɐ Űɖɜ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ ɛɧɜɞ ɔɘŬ Űɖɜ ˊɟɞůˊɏɚŬůɖ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɐ ɡˊɞůŰŮɑ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ 
Űɖɜ ȺűŬɟɛɞɔɐ ɃȺɀ. Ƀɘ ɄŮɟɘɞɟɘůɛɏɜŮɠ ȯŭŮɘŮɠ ɉɟɐůɖɠ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ˊŬɟɎɚɚɖɚŬ ɛŮ ŬˊŮɟɘɧɟɘůŰŮɠ ɎŭŮɘŮɠ 
ɢɟɐůɖɠ ůŰɖɜ ɑŭɘŬ ɉɟɐůɖ. 

1.3.4 ȯŭŮɘŬ ȺɔɔɟŬűɐɠ.  ȺəŰɧɠ əŬɘ ŮɎɜ ɏɢŮɘ Ɏɚɚɤɠ ůɡɛűɤɜɖɗŮɑ ŮɔɔɟɎűɤɠ ɛŮŰŬɝɨ Űɤɜ ůɡɛɓŬɚɚɧɛŮɜɤɜ ɛŮɟɩɜ, ŮɎɜ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ 
ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ůɡɜŭɟɞɛɖŰɘəɐ ɓɎůɖ, ɞ ȷŭŮɘɞɨɢɞɠ ɚŬɛɓɎɜŮɘ ɛɘŬ ɛɖ-ŬˊɞəɚŮɘůŰɘəɐ əŬɘ ɛɖ-ɛŮŰŬɓɘɓɎůɘɛɖ ɎŭŮɘŬ 
ɢɟɐůɖɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ ŭɩŭŮəŬ ɛɐɜŮɠ, ŬɜŬɜŮɩůɘɛɖ ůŮ ŮŰɐůɘŬ ɓɎůɖ, ůŰɖɜ ŰɟɏɢɞɡůŬ Űɘɛɐ Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ ɛŮ 
ɞˊɞɘɞɜŭɐˊɞŰŮ Ɏɚɚɞ ɧɟɞ ˊɞɡ ɏɢŮɘ ɔɑɜŮɘ ŬɛɞɘɓŬɑŬ ŬˊɞŭŮəŰɧɠ Ŭˊɧ Űɞɡɠ ůɡɛɓŬɚɚɧɛŮɜɞɡɠ. 

1.3.5 ȯŭŮɘŬ ȷɜɎˊŰɡɝɖɠ. ȺəŰɧɠ əŬɘ ŮɎɜ ɏɢŮɘ Ɏɚɚɤɠ ůɡɛűɤɜɖɗŮɑ ŮɔɔɟɎűɤɠ ɛŮŰŬɝɨ Űɤɜ ůɡɛɓŬɚɚɧɛŮɜɤɜ ɛŮɟɩɜ, ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ 
ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɞ Ŭɟɘɗɛɧɠ əŬɘ ɞ Űɨˊɞɠ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ ˊɞɡ ŬˊɞəŰɩɜŰŬɘ ɛɧɜɞ ɔɘŬ 
ŬɜɎˊŰɡɝɖ ɐ ŭɞəɘɛɐ Űɖɠ Ůɜ ɚɧɔɤ ŬɜɎˊŰɡɝɖɠ. ɀɘŬ ɎŭŮɘŬ ŬɜɎˊŰɡɝɖɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɐ ɜŬ ɛŮŰŬűŮɟɗŮɑ ůŮ 
ˊŮɟɘɓɎɚɚɞɜ ˊŬɟŬɔɤɔɐɠ.  

1.3.6 ȯŭŮɘŬ Ⱥɜɖɛɏɟɤůɖɠ ȺəŰɧɠ əŬɘ ŮɎɜ ɏɢŮɘ Ɏɚɚɤɠ ůɡɛűɤɜɖɗŮɑ ŮɔɔɟɎűɤɠ  ɛŮŰŬɝɨ Űɤɜ ůɡɛɓŬɚɚɧɛŮɜɤɜ ɛŮɟɩɜ, ŮɎɜ ɚɎɓŮŰŮ Űɞ 
ȿɞɔɘůɛɘəɧ ɤɠ Ůɜɖɛɏɟɤůɖ ůŮ ˊɟɞɥɧɜ ˊɞɡ ŮɑɢŮ ɚɎɓŮɘ ɎŭŮɘŬ ˊɟɤŰɨŰŮɟŬ, ɖ ɎŭŮɘŬ ɢɟɐůɖɠ ůŬɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞɜ 
ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ˊɞɡ ɏɢŮŰŮ ŬˊɞəŰɐůŮɘ ɔɘŬ Űɞ ˊɟɞɖɔɞɨɛŮɜɞ ˊɟɞɥɧɜ. ȺɎɜ ŮˊɘɚɏɝŮŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ 
ȿɞɔɘůɛɘəɧ əŬɘ Űɞ ˊɟɞɖɔɞɨɛŮɜɞ ˊɟɞɥɧɜ ŰŬɡŰɧɢɟɞɜŬ, ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŬŭŮɘɩɜ ˊɟɧůɓŬůɖɠ ůŰɞ ȿɞɔɘůɛɘəɧ əŬɘ ůŰɞ 
ˊɟɞɖɔɞɨɛŮɜɞ ˊɟɞɥɧɜ ŭŮɜ ˊɟɏˊŮɘ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ˊɞɡ ŬˊɞəŰɐůŬŰŮ ɔɘŬ Űɞ ˊɟɞɖɔɞɨɛŮɜɞ ˊɟɞɥɧɜ. 

1.3.7 ȯŭŮɘŬ Ʉɟɞɩɗɖůɖɠ. ȺəŰɧɠ əŬɘ ŮɎɜ ɏɢŮɘ Ɏɚɚɤɠ ůɡɛűɤɜɖɗŮɑ ŮɔɔɟɎűɤɠ ɛŮŰŬɝɨ Űɤɜ ůɡɛɓŬɚɚɧɛŮɜɤɜ ɛŮɟɩɜ, ŮɎɜ ɚɎɓŮŰŮ Űɞ 
ȿɞɔɘůɛɘəɧ ɤɠ Ůɘŭɘəɐ ˊɟɞůűɞɟɎ ɐ ɎŭŮɘŬ ˊɟɞɩɗɖůɖɠ ("ȯŭŮɘŬ Ʉɟɞɩɗɖůɖɠ"), ɛˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ Űɘɠ ȯŭŮɘŮɠ Ʉɟɞɩɗɖůɖɠ 
ɛɧɜɞ ɛŮ ɜɏŬ ɉɟɐůɖ. Ƀɘ ȯŭŮɘŮɠ Ʉɟɞɩɗɖůɖɠ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůŰŮɗɞɨɜ ɐ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛŮ ɡˊɎɟɢɞɡůŬ ɉɟɐůɖ ɐ Ȱɟɔɞ  

http://www.service.sap.com/pam
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1.3.8 ȯŭŮɘŬ ȷɝɘɞɚɧɔɖůɖɠ/ȯŭŮɘŬ ɢɤɟɑɠ ȹɡɜŬŰɧŰɖŰŬ ɀŮŰŬˊɩɚɖůɖɠ. ȺəŰɧɠ əŬɘ ŮɎɜ ɏɢŮɘ Ɏɚɚɤɠ ůɡɛűɤɜɖɗŮɑ ŮɔɔɟɎűɤɠ  ɛŮŰŬɝɨ Űɤɜ 
ůɡɛɓŬɚɚɧɛŮɜɤɜ ɛŮɟɩɜ, ɛɘŬ ȷɝɘɞɚɧɔɖůɖ ɐ ɛɘŬ ȯŭŮɘŬ ɢɤɟɑɠ ŭɡɜŬŰɧŰɖŰŬ ɀŮŰŬˊɩɚɖůɖɠ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ 
Űɞɜ Ŭɟɘɗɛɧ əŬɘ Űɞɜ Űɨˊɞ Űɤɜ əŬɗɞɟɘůɛɏɜɤɜ ŬŭŮɘɩɜ əŬɘ ɔɘŬ Űɖɜ ˊŮɟɑɞŭɞ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɖ ůɡůəŮɡŬůɑŬ, Űɖɜ ˊŬɟŬɔɔŮɚɑŬ ɐ Űɖ 
ɛŮŰŬűɞɟɎ ŮɔɔɟɎűɤɜ ȿɞɔɘůɛɘəɞɨ. ɀŮŰɎ Űɖ ɚɐɝɖ Űɖɠ ŮəɎůŰɞŰŮ əŬɗɞɟɘůɛɏɜɖɠ ˊŮɟɘɧŭɞɡ, Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ůɡɜŭɏŮŰŬɘ ɛŮ ɛɘŬ 
ȷɝɘɞɚɧɔɖůɖ ɐ ɛɘŬ ȯŭŮɘŬ ɢɤɟɑɠ ȹɡɜŬŰɧŰɖŰŬ ɀŮŰŬˊɩɚɖůɖɠ ŭŮɜ ɗŬ ɘůɢɨŮɘ ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ŭɘŬɗɏŰŮɘ ɏɔəɡɟɞ ɛɧɜɘɛɞ 
əɚŮɘŭɎɟɘɗɛɞ. ȺɎɜ ŰŬ ɏɔɔɟŬűŬ ˊŬɟŬɔɔŮɚɑŬɠ ɐ ŬˊɞůŰɞɚɐɠ ˊɟɞůŭɘɞɟɑɕɞɡɜ ɏɜŬ ɞɟɘůɛɏɜɞ ɏɟɔɞ, Űɞ ȿɞɔɘůɛɘəɧ ŬɡŰɧ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɞ ɏɟɔɞ ŬɡŰɧ. ɀɘŬ ȯŭŮɘŬ ȷɝɘɞɚɧɔɖůɖɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ůəɞˊɞɨɠ Ŭɝɘɞɚɧɔɖůɖɠ əŬɘ 
ɧɢɘ ɔɘŬ ůəɞˊɞɨɠ ˊŬɟŬɔɤɔɐɠ. ɄŬɟɎ Űɘɠ ɎɚɚŮɠ ŭɘŬŰɎɝŮɘɠ Űɖɠ ɆɨɛɓŬůɖɠ, Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŬɟɏɢŮŰŬɘ ůŰɞ ˊɚŬɑůɘɞ ɛɘŬɠ ȯŭŮɘŬɠ 
ȷɝɘɞɚɧɔɖůɖɠ ɐ ȯŭŮɘŬɠ ɢɤɟɑɠ ȹɡɜŬŰɧŰɖŰŬ ɀŮŰŬˊɩɚɖůɖɠ, ˊŬɟɏɢŮŰŬɘ "ɋɆ ȺɉȺȽ" ɢɤɟɑɠ əŬɜŮɜɧɠ Ůɑŭɞɡɠ Ůɔɔɨɖůɖ, ɔɟŬˊŰɐ ɐ 
ůɘɤˊɖɟɐ. ɀɘŬ ȯŭŮɘŬ ȷɝɘɞɚɧɔɖůɖɠ ɐ ɛɘŬ ȯŭŮɘŬ ɢɤɟɑɠ ȹɡɜŬŰɧŰɖŰŬ ɀŮŰŬˊɩɚɖůɖɠ ɛˊɞɟŮɑ ɜŬ ŭɘŬəɞˊŮɑ Ŭˊɧ Űɖɜ SAP ɏˊŮɘŰŬ Ŭˊɧ 
ɔɟŬˊŰɐ Ůɘŭɞˊɞɑɖůɖ ŬɜɎ ˊɎůŬ ůŰɘɔɛɐ. 

1.3.9 SAP Business One Software.  ɄɟɧůɗŮŰɞɘ ɧɟɞɘ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ ɢɞɟɐɔɖůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɞ SAP 
Business One Software, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ˊŮɟɘɞɟɘůɛɩɜ Űɤɜ ɀɞɜɎŭɤɜ ɀɏŰɟɖůɖɠ əŬɘ Űɞɡ ɄŬəɏŰɞɡ ˊɞɡ ɘůɢɨɞɡɜ, 
ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 6. ȼ ɢɟɐůɖ ˊɟɞɥɧɜŰɤɜ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ ɛŮ Űɞ SAP Business One Software ɛˊɞɟŮɑ ɜŬ ɡˊɧəŮɘɜŰŬɘ 
ůŮ ˊɟɧůɗŮŰɞɡɠ ɧɟɞɡɠ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ Ŭˊɧ Űɞɡɠ ˊɟɞɛɖɗŮɡŰɏɠ Űɖɠ SAP. Ƀɘ Ůɜ ɚɧɔɤ ˊɟɧůɗŮŰɞɘ ɧɟɞɘ əŬɘ 
ˊɟɞɦˊɞɗɏůŮɘɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 4, ñɀŮŰŬűŮɟɧɛŮɜɞɘ ȳɟɞɘ ɔɘŬ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠò.  
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2. ɀɃɁȷȹȺɆ ɀȺɇɅȼɆȼɆ 

2.1 ȷɟɢɏɠ əŬɘ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ  

2.1.1 ȷɟɢɏɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ.  ȺəŰɧɠ əŬɘ Ŭɜ ɞɟɑɕŮŰŬɘ ɟɖŰɩɠ ŭɘŬűɞɟŮŰɘəɎ ůŰɘɠ ȺɜɧŰɖŰŮɠ 1.3.2 əŬɘ 3 Űɖɠ ˊŬɟɞɨůŬɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ 
ŮűŬɟɛɞůɘɛɧŰɖŰŬ Űɤɜ ȷŭŮɘɩɜ Ⱥˊɤɜɨɛɤɜ ɉɟɖůŰɩɜ, ɛɧɜɞ ɞɘ əŬŰɎɚɚɖɚɞɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ ůŰɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ŭɨɜŬɜŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɞɨɜ ɏɜŬ ɄŬəɏŰɞ, Ůɜɩ ɖ Ůɜ ɚɧɔɤ ɉɟɐůɖ ɗŬ ɡˊɧəŮɘŰŬɘ ůŰɖɜ ñȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖò əŬɘ 
Űɖɜ ñȯŭŮɘŬ ɄŬəɏŰɞɡò, əŬɘ ɗŬ ŮɑɜŬɘ əŬŰɎ ŰŬ ɚɞɘˊɎ Űɖɠ ůŰɞɘɢŮɑŬ ůɨɛűɤɜɖ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ. Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ 
SAP Application Limited Professional Users ˊɞɡ ɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ŭŮɜ ˊɟɏˊŮɘ ůŮ əŬɛɑŬ ˊŮɟɑˊŰɤůɖ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ 
ůɨɜɞɚɞ Űɤɜ SAP Application Professional Users əŬɘ Űɤɜ SAP Application Business Expert Users ˊɞɡ ɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ. ȼ 
ɛŮŰŬɓɑɓŬůɖ ɛɘŬɠ ȯŭŮɘŬɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ Ŭˊɧ ɏɜŬ ˊɟɧůɤˊɞ ůŮ ɏɜŬ Ɏɚɚɞ ŭɨɜŬŰŬɘ ɜŬ ŰŮɚŮůŰŮɑ ɛɧɜɞ ŮɎɜ Űɞ ˊɟɧůɤˊɞ ůŰɞ 
ɞˊɞɑɞ ɏɢŮɘ ŬɜŬŰŮɗŮɑ ɖ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ (i) ŬˊɞɡůɘɎɕŮɘ ɛŮ ɎŭŮɘŬ ŭɘŬəɞˊɩɜ, (ii) ŬˊɞɡůɘɎɕŮɘ ɚɧɔɤ ŬůɗɏɜŮɘŬɠ, (iii) 
əŬŰŬɔɔŮɚɗŮɑ ɖ ůɨɛɓŬůɖ ŬˊŬůɢɧɚɖůɐ Űɞɡ/Űɖɠ, (iv) ɛŮŰŬŰŮɗŮɑ ůŮ ɜɏŬ ɗɏůɖ ŮɟɔŬůɑŬɠ, ɖ ɞˊɞɑŬ ŭŮɜ ŬˊŬɘŰŮɑ ˊɚɏɞɜ Űɖ ɉɟɐůɖ 
ɄŬəɏŰɤɜ Ŭˊɧ ŬɡŰɧɜ/ŬɡŰɐɜ ɐ (v) ɡˊɧəŮɘŰŬɘ ůŮ ɎɚɚŮɠ ůɡɜɗɐəŮɠ ˊɞɡ ɏɢɞɡɜ ůɡɛűɤɜɖɗŮɑ Ɏɚɚɤɠ ɛŮ Űɖ SAP.    

2.1.2 ɆɖɛŬɜŰɘəɐ ɆɖɛŮɑɤůɖ ɔɘŬ ȷŭŮɘɞɨɢɞɡɠ ɛŮ ɆɡɛɓɎůŮɘɠ Ŭˊɧ Űɞ 2006 əŬɘ Ʉɟɘɜ. ȷɡŰɞɑ ɞɘ ȷŭŮɘɞɨɢɞɘ ɛˊɞɟŮɑ ɜŬ ɏɢɞɡɜ ɏɢɞɡɜ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ ɏɜŬɜ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ Űɨˊɞɡɠ ɢɟɐůŰɖ: mySAP.com Users, SAP Business Suite Users, SAP ERP Users, 
Individual SAP solutions Users. 

Ƀɘ ȷŭŮɘɞɨɢɞɘ ˊɞɡ ɏɢɞɡɜ ɐŭɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɏɜŬɜ ɐ ɔɘŬ ŬɟəŮŰɞɨɠ Ŭˊɧ Űɞɡɠ ˊŬɟŬˊɎɜɤ Űɨˊɞɡɠ ɢɟɐůŰɖ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ 
ˊŬɟŬɢɤɟɐůɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ˊɟɧůɗŮŰɞɡɠ ɢɟɐůŰŮɠ ɔɘŬ Űɞɡɠ ɑŭɘɞɡɠ Űɨˊɞɡɠ ɢɟɐůŰɖ. ȷɡŰɞɑ ɞɘ ȷŭŮɘɞɨɢɞɘ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ 
ˊŬɟŬɢɤɟɐůɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞɡɠ SAP Application Users əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ɘůɢɨɞɠ Űɖɠ ɡˊɎɟɢɞɡůŬɠ ůɨɛɓŬůɖɠ ɔɘŬ Űɖɜ 
ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. Ƀɘ ȷŭŮɘɞɨɢɞɘ ˊɞɡ ɏɢɞɡɜ ůɡɛɓɎůŮɘɠ Ŭˊɧ Űɞ 2006 əŬɘ ɛŮŰɎ, ɞɘ ɞˊɞɑŮɠ ˊŮɟɘɏɢɞɡɜ SAP Application 
Users, ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ˊŬɟŬɢɤɟɐůɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ əŬɜɏɜŬɜ Ŭˊɧ Űɞɡɠ ˊɟɞɖɔɞɨɛŮɜɞɡɠ Űɨˊɞɡɠ ɢɟɐůŰɖ. 

2.1.3 ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ï ȾŬŰɖɔɞɟɑŮɠ, ɇɨˊɞɘ əŬɘ ȷɜŰɑůŰɞɘɢɞɘ Ƀɟɘůɛɞɑ. 

Ƀɘ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ əŬŰɖɔɞɟɘɩɜ, Űɨˊɤɜ əŬɘ ŬɜŰɑůŰɞɘɢɤɜ  ɞɟɘůɛɩɜ 
ɞɟɑɕɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 2, Űɞ ɞˊɞɑɞ ŮɜůɤɛŬŰɩɜŮŰŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ŭɡɜɎɛŮɘ ŬɜŬűɞɟɎɠ. 

2.2 ȷɟɢɏɠ əŬɘ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ ɄŬəɏŰɞɡ 

2.2.1 ȷɟɢɏɠ ɄŬəɏŰɞɡ.  ũɘŬ əɎɗŮ ɄŬəɏŰɞ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɓɎůŮɘ Űɖɠ ɀɞɜɎŭŬɠ ɀɏŰɟɖůɖɠ ˊɞɡ ɘůɢɨŮɘ ɔɘŬ ŬɡŰɧ əŬɘ ůŮ əŬɛɑŬ 
ˊŮɟɑˊŰɤůɖ ɖ ɉɟɐůɖ Ůɜɧɠ ɄŬəɏŰɞɡ ŭŮɜ ŭɨɜŬŰŬɘ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ ȺˊɑˊŮŭɞ ɉɞɟɐɔɖůɖɠ ȯŭŮɘŬɠ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ Űɞ ɄŬəɏŰɞ.  

2.2.2 ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ ɄŬəɏŰɞɡ ï ɇɨˊɞɘ əŬɘ ȷɜŰɑůŰɞɘɢɞɘ Ƀɟɘůɛɞɑ.  

Ƀɘ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ ɄŬəɏŰɞɡ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Űɨˊɤɜ əŬɘ ŬɜŰɑůŰɞɘɢɤɜ ɞɟɘůɛɩɜ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 2, ɖ 
ɞˊɞɑŬ ŮɜůɤɛŬŰɩɜŮŰŬɘ ůŰɞ ˊŬɟɧɜ ŭɡɜɎɛŮɘ ŬɜŬűɞɟɎɠ. 
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3. ɆɈũȾȺȾɅȽɀȺɁɃȽ ɃɅɃȽ ɄȷȾȺɇɃɈ / ɉɅȼɆȼ ȾȷɁɃɁɋɁ 

3.1 ȯŭŮɘŮɠ ɄŬəɏŰɞɡ.  ɀɘŬ ȯŭŮɘŬ ɄŬəɏŰɞɡ ɔɘŬ əɎɗŮ ɄŬəɏŰɞ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ȰəɗŮůɖ 3 ɗŬ ˊŮɟɘɚŬɛɓɎɜŮɘ əŬɘ ɗŬ ɡˊɧəŮɘŰŬɘ ůŮ 
Ůɘŭɘəɞɨɠ ɧɟɞɡɠ / əŬɜɧɜŮɠ ɉɟɐůɖɠ ˊɞɡ ŮűŬɟɛɧɕɞɜŰŬɘ ůŰɞ ůɢŮŰɘəɧ ɄŬəɏŰɞ, ɧˊɤɠ ɞɟɑɕɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 3, Űɞ ɞˊɞɑɞ 
ŮɜůɤɛŬŰɩɜŮŰŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ŭɡɜɎɛŮɘ ŬɜŬűɞɟɎɠ. 

3.2 ȺűŬɟɛɞůɘɛɧŰɖŰŬ.  ȼ ˊŬɟɞɨůŬ ȺɜɧŰɖŰŬ 3.2 ɘůɢɨŮɘ ɔɘŬ əɎɗŮ ɄŬəɏŰɞ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ɓɎůŮɤɜ 
ŭŮŭɞɛɏɜɤɜ) ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ əŬɘ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ɤɠ ȿɞɔɘůɛɘəɧ 
ɇɟɑŰɞɡ ɀɏɟɞɡɠ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ) ůŰɞ Ůɜ ɚɧɔɤ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ (ůɨɛűɤɜŬ ɛŮ Űɞ ˊŬɟɧɜ, 
ñɄŬəɏŰɞ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠò) əŬɘ ɗŬ ɡˊŮɟɘůɢɨŮɘ əɎɗŮ ŬɜŰɑɗŮŰɞɡ ɧɟɞɡ ˊɞɡ ˊŮɟɘɏɢŮŰŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ɆɨɛɓŬůɖ.  ȳɚŬ ŰŬ 
ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ɔɘŬ ɉɟɐůɖ ŬˊɞəɚŮɘůŰɘəɎ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ ůɡɔəŮəɟɘɛɏɜɞ ɄŬəɏŰɞ ˊɞɡ 
ˊɟɞɞɟɑɕŮŰŬɘ ɔɘŬ ɢɟɐůɖ ɛŮ ŬɡŰɧ Ŭˊɧ Űɖ SAP ɐ ɛŮ Űɞ ɞˊɞɑɞ ɖ SAP ˊɟɞɛɖɗŮɨŮɘ Űɞ ɄŬəɏŰɞ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ əŬɘ ŰŬ 
ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ ŭŮɜ ŭɨɜŬɜŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛŮ əŬɜɏɜŬ Ɏɚɚɞ ɄŬəɏŰɞ, ɐ ůŮ ɛŮɛɞɜɤɛɏɜɖ ɓɎůɖ.    ȺəŰɧɠ 
əŬɘ ŮɎɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ůŰɖɜ ȺɜɧŰɖŰŬ 3 Űɤɜ ȳɟɤɜ ɉɟɐůɖɠ, əɎɗŮ ɉɟɐůɖ Űɤɜ ɄŬəɏŰɤɜ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ (ŮɑŰŮ 
ˊŬɟŬɔɤɔɘəɐ, ŮɑŰŮ ɛɖ ˊŬɟŬɔɤɔɘəɐ) ɗŬ ˊɟɞůɛŮŰɟɎŰŬɘ ɏɜŬɜŰɘ Űɞɡ Ⱥˊɘˊɏŭɞɡ ɉɞɟɐɔɖůɖɠ ȯŭŮɘŬɠ əɎɗŮ ɘůɢɨɞɡůŬɠ ɀɏŰɟɖůɖɠ. 

3.2.1 ȺɝŬɘɟɏůŮɘɠ Ŭˊɧ Űɞɡɠ ũŮɜɘəɞɨɠ ȳɟɞɡɠ əŬɘ ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ ŰŬ ˊŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ. 

3.2.1.1 ȼ ȺɜɧŰɖŰŬ 6.3 (ɇɟɞˊɞˊɞɑɖůɖ / Ʉɟɞůɗɐəɖ) Űɤɜ ũŮɜɘəɩɜ ȳɟɤɜ əŬɘ ɄɟɞɦˊɞɗɏůŮɤɜ ŭŮɜ ɗŬ ŮűŬɟɛɧɕŮŰŬɘ ůŰŬ ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ 
ɇɟɑŰɤɜ ɀŮɟɩɜ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɗŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ ɐ ɄɟɞůɗɐəŮɠ ůŮ ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɐ 
Ŭɚɚɘɩɠ ŭŮɜ ɗŬ ŰɟɞˊɞˊɞɘŮɑ ŰŬ ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ, ŮəŰɧɠ ŮɎɜ ŭɘŬŰɡˊɩɜŮŰŬɘ ɟɖŰɎ Ŭˊɧ Űɖɜ SAP. 

3.2.1.2 ɄŮɟɘɞɟɘůɛɧɠ Ⱥɡɗɨɜɖɠ. ȷɁȺɂȷɅɇȼɇɋɆ ȾȷŪȺ ȷɁɇȽȾȺȽɀȺɁȼɆ ȹȽȷɇȷɂȼɆ ɇȼɆ ɄȷɅɃɈɆȷɆ, ȷɁȷūɃɅȽȾȷ ɀȺ ɇɃ ɆɈɁɃȿɃ 
ȾȷȽ ȾȷŪȺ ȷɂȽɋɆȼ  ȾȷȽ ȻȼɀȽȷ ɃɄɃȽɃɈȹȼɄɃɇȺ ȺȽȹɃɈɆ ȱ ūɈɆȼɆ ɄɃɈ ȷɄɃɅɅȺȺȽ ȷɄɃ ȱ ɆɉȺɇȽȻȺɇȷȽ ɀȺ ɇɃ 
ȿɃũȽɆɀȽȾɃ ũȽȷ ɇɃ ɃɄɃȽɃ ȹȽȹȺɇȷȽ ȷȹȺȽȷ ɆɈɀūɋɁȷ ɀȺ ȺɁɇɈɄɃ ɄȷɅȷũũȺȿȽȷɆ ɄɃɈ ȾȷɁȺȽ ɀɁȺȽȷ ɇɋɁ ɄȷɅɃɁɇɋɁ 
ɃɅɋɁ ɉɅȼɆȼɆ, ɆȺ ȾȷɀȽȷ ɄȺɅȽɄɇɋɆȼ ȼ SAP ȱ ɃȽ ɄȷɅȷɉɋɅɃɈɁɇȺɆ ɇȼɁ ȷȹȺȽȷ ɇȼɆ ȹȺɁ Ūȷ ȺɈŪɈɁɃɁɇȷȽ ȺɁȷɁɇȽ 
ȷȿȿȼȿɋɁ ȱ ȺɁȷɁɇȽ ɃȽɃɈȹȼɄɃɇȺ ȷȿȿɃɈ ūɈɆȽȾɃɈ ȱ ɁɃɀȽȾɃɈ ɄɅɃɆɋɄɃɈ ũȽȷ ɄɃɆɃ ȻȼɀȽɋɁ ɄɃɈ ɈɄȺɅȸȷȽɁȺȽ 
ɇɃ ɄɃɆɃ ɇɋɁ ȾȷɇȷȸȺȸȿȼɀȺɁɋɁ ȷɀɃȽȸɋɁ ȷȹȺȽȷɆ ũȽȷ ɇɃ ȷɁɇȽɆɇɃȽɉɃ ȿɃũȽɆɀȽȾɃ ɇɅȽɇɃɈ ɀȺɅɃɈɆ ɄɃɈ 
ɄɅɃȾȷȿȺȽ ȷɀȺɆȷ ɇȽɆ ȻȼɀȽȺɆ ȾȷȽ ɆȺ ȾȷɀȽȷ ɄȺɅȽɄɇɋɆȼ ȹȺɁ Ūȷ ȺɈŪɈɁɃɁɇȷȽ ũȽȷ ȾȷɁȺɁȷ ɄɃɆɃ ȺȽȹȽȾɋɁ,  
ɇɈɉȷȽɋɁ, ȺɄȷȾɃȿɃɈŪɋɁ, ȱ ȷɄɃŪȺɇȽȾɋɁ ȻȼɀȽɋɁ, ȷɄɋȿȺȽȷ ȷɂȽɃɄȽɆɇȽȷɆ ȱ ȺɄȽɉȺȽɅȼɀȷɇȽȾɋɁ ȾȺɅȹɋɁ, ɄȷɈɆȼ 
ȺɅũȷɆȽɋɁ, ȷɄɋȿȺȽȷ ȹȺȹɃɀȺɁɋɁ, ȸȿȷȸȼ ȱ ȹɈɆȿȺȽɇɃɈɅũȽȷ ɈɄɃȿɃũȽɆɇɋɁ ȱ ɄȷɅȷȹȺȽũɀȷɇȽȾȺɆ ȱ ȷɄɃŪȺɇȽȾȺɆ 
ȻȼɀȽȺɆ. 

3.3 ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɤɜ ɀŮɟɩɜ 

3.3.1. ɆŮ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɛɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ əŬɘ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ŭŮɜ 
ŮɝŬɘɟŮɑ əŬɜɏɜŬ ɄŬəɏŰɞ ɔɘŬ Űɞ ɞˊɞɑɞ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞ ˊŬɟɧɜ Ŭˊɧ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ Űɖɠ Ůɜ ɚɧɔɤ ȸɎůɖɠ 
ȹŮŭɞɛɏɜɤɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ , ŰɧŰŮ ɞɘ əɎŰɤɗɘ ɧɟɞɘ ɗŬ ŭɘɏˊɞɡɜ Űɖ ɉɟɐůɖ Űɖɠ Ůɜ ɚɧɔɤ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ 
Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ: 

3.3.1.1. Ƀ ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɖɜ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ, ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢŮɘ ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
ůɨɛűɤɜŬ ɛŮ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŬɜŬűɏɟŮɘ Űɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ ɉɟɐůɖɠ, ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɤɜ 
ɄŬəɏŰɤɜ ɔɘŬ ŰŬ ɞˊɞɑŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ ůɢŮŰɘəɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ.  ɆŮ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ 
ȷŭŮɘɞɨɢɞɠ ɉɟɖůɘɛɞˊɞɘɐůŮɘ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɔɘŬ Űɞ ɞˊɞɑɞ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɛŮ Űɟɧˊɞ ŭɘŬűɞɟŮŰɘəɧ Ŭˊɧ 
ŬɡŰɧɜ ˊɞɡ ɞɟɑɕŮŰŬɘ ůŮ ŬɡŰɐ Űɖɜ ˊŬɟɎɔɟŬűɞ, ŰɧŰŮ ˊɟɏˊŮɘ ɜŬ ŭɞɗŮɑ ɎŭŮɘŬ ˊɚɐɟɞɡɠ ɢɟɐůɖɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ 
ŮɟɔŬɚŮɑɤɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ, ŬˊŮɡɗŮɑŬɠ Ŭˊɧ ɏɜŬɜ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ˊɤɚɖŰɐ. 

3.3.2 ȺɎɜ ŭɞɗŮɑ ɎŭŮɘŬ ɔɘŬ ɏɜŬ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ əŬɘ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ŮɝŬɘɟŮɑ ůɡɔəŮəɟɘɛɏɜŬ ɄŬəɏŰŬ 
ȿɞɔɘůɛɘəɞɨ ˊɞɡ ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ ůɨɛűɤɜŬ ɛŮ ŬɡŰɧ Ŭˊɧ Űɖɜ ɎŭŮɘŬ Űɞɡ Ůɜ ɚɧɔɤ ȺəŰŮɚɏůɘɛɞɡ ȿɞɔɘůɛɘəɞɨ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ 
("ȺɝŬɘɟɞɨɛŮɜŬ ɆŰɞɘɢŮɑŬ") ŰɧŰŮ ɞɘ əɎŰɤɗɘ ɧɟɞɘ ɗŬ ŭɘɏˊɞɡɜ Űɖ ɉɟɐůɖ Űɞɡ Ůɜ ɚɧɔɤ ȺəŰŮɚɏůɘɛɞɡ ȿɞɔɘůɛɘəɞɨ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ 
Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ: 

3.3.2.1 Ƀ ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
ůɨɛűɤɜŬ ɛŮ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŬɜŬűɏɟŮɘ Űɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ ɉɟɐůɖɠ, ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɤɜ 
ɄŬəɏŰɤɜ ɔɘŬ ŰŬ ɞˊɞɑŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ ůɢŮŰɘəɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ əŬɘ ŭŮɜ ŮɑɜŬɘ ȺɝŬɘɟɞɨɛŮɜŬ ɆŰɞɘɢŮɑŬ. ɆŰɖɜ 
ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɛŮ 
Űɟɧˊɞ ŭɘŬűɞɟŮŰɘəɧ Ŭˊɧ ŬɡŰɧɜ ˊɞɡ ɞɟɑɕŮŰŬɘ ůŮ ŬɡŰɐ Űɖɜ ˊŬɟɎɔɟŬűɞ, ŰɧŰŮ ˊɟɏˊŮɘ ɜŬ ŭɞɗŮɑ ɎŭŮɘŬ ˊɚɐɟɞɡɠ ɢɟɐůɖɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ŮɟɔŬɚŮɑɤɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ, ŬˊŮɡɗŮɑŬɠ Ŭˊɧ ɏɜŬɜ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ˊɤɚɖŰɐ. 

3.3.2.2 ɇŬ ȺɝŬɘɟɞɨɛŮɜŬ ɆŰɞɘɢŮɑŬ ɛˊɞɟŮɑ ɜŬ ŬˊŬɘŰɞɨɜ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ. ȷɜŬűɞɟɘəɎ ɛŮ ŰŬ ȺɝŬɘɟɞɨɛŮɜŬ ɆŰɞɘɢŮɑŬ: (i) ɞɨŰŮ 
Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ, ɞɨŰŮ ɖ ɆɨɛɓŬůɖ ŭŮɜ ˊŮɟɘɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, Ŭəɧɛɖ əŬɘ 
ɧŰŬɜ ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ˊɟɞ-ŮɔəŬɗɑůŰŬɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɤɜ ȺɝŬɘɟɞɨɛŮɜɤɜ ɆŰɞɘɢŮɑɤɜ. (ii) əɎɗŮ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɡˊɧəŮɘŰŬɘ 
ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ˊɤɚɖŰɐ. (iii) ȼ SAP ŭŮɜ ˊɟɞɓŬɑɜŮɘ ůŮ əŬɛɑŬ ŭɐɚɤůɖ ɐ ŭɘŬɓŮɓŬɑɤůɖ ŬɜŬűɞɟɘəɎ 
ɛŮ Űɞɡɠ ɧɟɞɡɠ ɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ ůɢŮŰɘəɎ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ ɎɛŮůŬ 
Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ, əŬɘ (iv) Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ ůɡɜŰɐɟɖůɖ əɎɗŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ ůɢŮŰɘəɎ. 

3.3.3 ȺɎɜ ɏɜŬ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ŭŮɜ űɏɟŮɘ ɎŭŮɘŬ, ŰɧŰŮ ɗŬ ɘůɢɨůɞɡɜ ɞɘ əɎŰɤɗɘ ɧɟɞɘ: 

3.3.3.1 ɇŬ ɄŬəɏŰŬ ɔɘŬ ŰŬ ɞˊɞɑŬ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŬɜŬűɏɟŮɘ Űɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ 
ɉɟɐůɖɠ ŮɜŭɏɢŮŰŬɘ ɜŬ ˊɟɞɦˊɞɗɏŰɞɡɜ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ.  ȷɜŬűɞɟɘəɎ ɛŮ ŰŬ Ůɜ ɚɧɔɤ ɄŬəɏŰŬ: (i) ɞɨŰŮ Űɞ ȰɜŰɡˊɞ 
ɄŬɟŬɔɔŮɚɑŬɠ, ɞɨŰŮ ɖ ɆɨɛɓŬůɖ ˊŮɟɘɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, Ŭəɧɛɖ əŬɘ ɧŰŬɜ 
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ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ɐ ˊɟɞ-ŮɔəŬɗɑůŰŬɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɞɨ ɐ/əŬɘ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. (ii) əɎɗŮ ˊɟɞɥɧɜ 
ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ˊɤɚɖŰɐ. (iii) ȼ SAP ŭŮɜ ˊɟɞɓŬɑɜŮɘ ůŮ əŬɛɑŬ ŭɐɚɤůɖ 
ɐ ŭɘŬɓŮɓŬɑɤůɖ ŬɜŬűɞɟɘəɎ ɛŮ Űɞɡɠ ɧɟɞɡɠ ɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ ůɢŮŰɘəɎ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ ɛɏůŬ Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ, əŬɘ (iv) Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ 
ůɡɜŰɐɟɖůɖ əɎɗŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ 
ůɢŮŰɘəɎ. 

3.4 ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ɔɘŬ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ 

ȺɎɜ ɏɜŬ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ ɉɟɐůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ˊŮɟɘɞɟɘůɛɧ ȷɡŰɧɜɞɛɖɠ ɉɟɐůɖɠ, 
ŰɧŰŮ ɗŬ ɘůɢɨɞɡɜ ɞɘ əɎŰɤɗɘ ɧɟɞɘ:   

3.4.1 ɇŬ ɄŬəɏŰŬ ɔɘŬ ŰŬ ɞˊɞɑŬ ɢɞɟɖɔŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŬɜŬűɏɟŮɘ Űɞɡɠ ˊŬɟɧɜŰŮɠ ȳɟɞɡɠ 
ɉɟɐůɖɠ ŮɜŭɏɢŮŰŬɘ ɜŬ ˊɟɞɦˊɞɗɏŰɞɡɜ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ.  ȷɜŬűɞɟɘəɎ ɛŮ ŰŬ ɄŬəɏŰŬ: (i) ɞɨŰŮ Űɞ ȰɜŰɡˊɞ 
ɄŬɟŬɔɔŮɚɑŬɠ, ɞɨŰŮ ɖ ɆɨɛɓŬůɖ ˊŮɟɘɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, Ŭəɧɛɖ əŬɘ ɧŰŬɜ 
ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ɐ ˊɟɞ-ŮɔəŬɗɑůŰŬɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɞɨ ɐ/əŬɘ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. (ii) əɎɗŮ ˊɟɞɥɧɜ 
ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ˊɤɚɖŰɐ. (iii) ȼ SAP ŭŮɜ ˊɟɞɓŬɑɜŮɘ ůŮ əŬɛɑŬ ŭɐɚɤůɖ 
ɐ ŭɘŬɓŮɓŬɑɤůɖ ŬɜŬűɞɟɘəɎ ɛŮ Űɞɡɠ ɧɟɞɡɠ ɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ ůɢŮŰɘəɎ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ ɛɏůŬ Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ, əŬɘ (iv) Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ 
ůɡɜŰɐɟɖůɖ əɎɗŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞəŰɐɗɖəŮ Ŭˊɧ ˊɤɚɖŰɐ ŰɟɑŰɞ ɛɏɟɞɠ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ 
ůɢŮŰɘəɎ. 

3.5 ɀŮŰŬűŮɟɧɛŮɜɞɘ ȳɟɞɘ 

ȼ ɢɟɐůɖ ˊɟɞɥɧɜŰɤɜ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ əŬɘ əŬŰŬɚɧɔɤɜ ŭɘŮɡɗɨɜůŮɤɜ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɛˊɞɟŮɑ ɜŬ ɡˊɧəŮɘŰŬɘ ůŮ ˊɟɧůɗŮŰɞɡɠ 
ɧɟɞɡɠ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ Ŭˊɧ Űɞɡɠ ˊɟɞɛɖɗŮɡŰɏɠ Űɖɠ SAP. Ƀɘ Ůɜ ɚɧɔɤ ˊɟɧůɗŮŰɞɘ ɧɟɞɘ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ 
ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȰəɗŮůɖ 4, "ɀŮŰŬűŮɟɧɛŮɜɞɘ ȳɟɞɘ ɔɘŬ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ" əŬɘ ůŰɖɜ ȰəɗŮůɖ 5 "ɀŮŰŬűŮɟɧɛŮɜɞɘ 
ȳɟɞɘ ɔɘŬ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ" ŬɜŰɑůŰɞɘɢŬ. 

3.6 ȿɞɔɘůɛɘəɧ ȷɜɞɘɢŰɞɨ ȾɩŭɘəŬ 

Ƀɘ Ůɘŭɘəɏɠ ɘůɢɨɞɡůŮɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ůɡɔəŮəɟɘɛɏɜŬ ˊɟɞɥɧɜŰŬ ŬɜɞɘəŰɞɨ əɩŭɘəŬ ˊɞɡ ŭɘŬŰɑɗŮɜŰŬɘ Ŭˊɧ Űɖ SAP 
ŬˊɞŰŮɚɞɨɜ ɛɏɟɞɠ Űɖɠ ɘůɢɨɞɡůŬɠ ŰŮəɛɖɟɑɤůɖɠ Űɤɜ ˊɟɞɥɧɜŰɤɜ ɐ/əŬɘ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ, ɛŮ Űɖ ɛɞɟűɐ ŬɟɢŮɑɞɡ 
ñREADMEò əŬɘ ɘůɢɨɞɡɜ ɔɘŬ ɢɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ əɎɗŮ ŰɏŰɞɘɞɡ ˊɟɞɥɧɜŰɞɠ ŬɜɞɘəŰɞɨ əɩŭɘəŬ. Ƀ ɞɟɘůɛɧɠ Űɞɡ ŬɜɞɘəŰɞɨ əɩŭɘəŬ 
ŭɘŬŰɑɗŮŰŬɘ ůŰɖɜ ŰɞˊɞɗŮůɑŬ www.opensource.org/. 

3.7 SAP Best Practices 

ɇŬ ɄŬəɏŰŬ ȿɞɔɘůɛɘəɞɨ ɛˊɞɟɞɨɜ ɜŬ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ ɟɡɗɛɑůŮɘɠ əŬɘ ŭŮŭɞɛɏɜŬ ɓŬůɘəɞɨ ŬɟɢŮɑɞɡ ˊɟɞŭɘŬɛɞɟűɤɛɏɜŬ ɔɘŬ Űɘɠ 
ŬˊŬɘŰɐůŮɘɠ ůɡɔəŮəɟɘɛɏɜɞɡ ɓɘɞɛɖɢŬɜɘəɞɨ ŰɞɛɏŬ ɐ ɢɩɟŬɠ (SAP Best Practices). ũɘŬ ŰŬ SAP Best Practices ŭŮɜ ŭɑŭŮŰŬɘ ɎŭŮɘŬ ɔɘŬ 
ɢɟɐůɖ ůŮ ůɡůŰɐɛŬŰŬ ˊŬɟŬɔɤɔɐɠ. 

3.8 ȺɟɔŬɚŮɑŬ SAP 

ɇɞ ȿɞɔɘůɛɘəɧ, əŬɘ ɘŭɘŬɑŰŮɟŬ ŰŬ ABAP Workbench əŬɘ SAP NetWeaver, ˊŮɟɘɏɢŮɘ ŮɟɔŬɚŮɑŬ ɚɞɔɘůɛɘəɞɨ. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŬɡŰɎ ŰŬ ŮɟɔŬɚŮɑŬ ɛɧɜɞ ɔɘŬ ɜŬ ˊɟɞɔɟŬɛɛŬŰɑůŮɘ ɇɟɞˊɞˊɞɘɐůŮɘɠ ɐ ɔɘŬ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɄɟɧůɗŮŰŬ ůŰɞ ɚɞɔɘůɛɘəɧ 
SAP, ůɨɛűɤɜŬ ɛŮ Űɖ ɆɨɛɓŬůɖ. ɇŬ ŮɟɔŬɚŮɑŬ ŭŮɜ ŭɨɜŬɜŰŬɘ ɜŬ ɛŮŰŬɓɘɓŬůŰɞɨɜ, ůŰɞ ůɨɜɞɚɧ Űɞɡɠ ɐ Ůɜ ɛɏɟŮɘ, ůŮ Űɟɞˊɞˊɞɘɖɛɏɜɞ ɐ 
ŭɖɛɘɞɡɟɔɖɛɏɜɞ ɚɞɔɘůɛɘəɧ. 

3.9 ɆɡɜŬɟŰɐůŮɘɠ 

ɇɞ ȿɞɔɘůɛɘəɧ ŭɨɜŬŰŬɘ ɜŬ ˊŮɟɘɏɢŮɘ ɚŮɘŰɞɡɟɔɘəɏɠ ɛɞɜɎŭŮɠ, ɞɘ ɞˊɞɑŮɠ ɓɟɑůəɞɜŰŬɘ ŬˊɞɗɖəŮɡɛɏɜŮɠ ůŰɖ ɓɘɓɚɘɞɗɐəɖ ɚŮɘŰɞɡɟɔɘɩɜ. 
ɀŮɟɘəɏɠ Ŭˊɧ ŬɡŰɏɠ Űɘɠ ɚŮɘŰɞɡɟɔɘəɏɠ ɛɞɜɎŭŮɠ űɏɟɞɡɜ ɏɜŭŮɘɝɖ ɏəŭɞůɖɠ ɔɘŬ Űɖ ɛŮŰŬɓɑɓŬůɖ ůŮ Űɟɞˊɞˊɞɘɖɛɏɜɞ ɐ ɜŮɞŭɖɛɘɞɡɟɔɖɗɏɜ 
ɚɞɔɘůɛɘəɧ. ɀɧɜɞ ŬɡŰɏɠ ɞɘ ɚŮɘŰɞɡɟɔɘəɏɠ ɛɞɜɎŭŮɠ ɛˊɞɟɞɨɜ ɜŬ ɛŮŰŬɓɘɓŬůŰɞɨɜ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ ɐ ɄɟɧůɗŮŰŬ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ. Ƀɘ ɚŮɘŰɞɡɟɔɘəɏɠ ɛɞɜɎŭŮɠ ŭŮɜ ŭɨɜŬɜŰŬɘ ɜŬ Űɟɞˊɞˊɞɘɖɗɞɨɜ ɐ ŬˊɞůɡɛˊɘɚɘůŰɞɨɜ, ŮəŰɧɠ əŬɘ Ŭɜ ŮˊɘŰɟɏˊŮŰŬɘ Ɏɚɚɤɠ 
Ŭˊɧ Űɖ ɆɨɛɓŬůɖ. 
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ȰəɗŮůɖ 1 - ȿɞɔɘůɛɘəɧ Legacy SBOP əŬɘ SBOP 

Legacy SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI Package (user) 

SBOP 

Business Intelligence 
 ȹɘəŬɘɩɛŬŰŬ ɉɟɐůɖɠ ˊɞɡ ŭŮɜ ˊɟɞɦˊɞɗɏŰɞɡɜ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ 
ɉɟɐůŰɖ 

BA&T SAP BusinessObjects BI Suite (ɢɟɐůŰɖɠ)  

ɄɟɧůɓŬůɖ ɡˊɖɟŮůɘɩɜ ˊɚŬŰűɧɟɛŬɠ, ˊŬɟŬɛŮŰɟɞˊɞɑɖůɖ, 
ˊɟɞůɤˊɞˊɞɑɖůɖ ˊɘɜɎəɤɜ, BI widget əŬɘ ˊɟɞűɑɚ ɢɟɐůŰɖ, ˊɟɞɓɞɚɐ 
(ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɤɜ ŬɜŬűɞɟɩɜ, ůɖɛŬůɘɞɚɞɔɘəɎ 
ŭŮŭɞɛɏɜŬ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK.  

BA&T SAP BusinessObjects BI Suite (ȯŭŮɘŬ 
ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ (ñɇɄò))  

ɄɟɧůɓŬůɖ ɡˊɖɟŮůɘɩɜ ˊɚŬŰűɧɟɛŬɠ, ˊŬɟŬɛŮŰɟɞˊɞɑɖůɖ, 
ˊɟɞůɤˊɞˊɞɑɖůɖ ˊɘɜɎəɤɜ, BI widget əŬɘ ˊɟɞűɑɚ ɢɟɐůŰɖ, ˊɟɞɓɞɚɐ 
(ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɤɜ ŬɜŬűɞɟɩɜ, ůɖɛŬůɘɞɚɞɔɘəɎ 
ŭŮŭɞɛɏɜŬ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK.  

BA&T SAP BusinessObjects Business Intelligence 
Platform (ɢɟɐůŰɖɠ)  

ɄɟɧůɓŬůɖ ɡˊɖɟŮůɘɩɜ ˊɚŬŰűɧɟɛŬɠ əŬɘ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ˊɟɞɓɞɚɐɠ, 
ˊɟɧůɓŬůɖ ŭŮŭɞɛɏɜɤɜ ůɖɛŬůɘɞɚɞɔɑŬɠ ɛɏůɤ BI SDK 

BA&T SAP BusinessObjects Business Intelligence 
Platform (CS)  

ɄɟɧůɓŬůɖ ɡˊɖɟŮůɘɩɜ ˊɚŬŰűɧɟɛŬɠ əŬɘ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ˊɟɞɓɞɚɐɠ, 
ˊɟɧůɓŬůɖ ŭŮŭɞɛɏɜɤɜ ůɖɛŬůɘɞɚɞɔɑŬɠ ɛɏůɤ BI SDK  

BA&T SAP BusinessObjects Business Intelligence 
Platform Mobile add-on (ɢɟɐůŰɖɠ)  

Ʉɟɞɓɞɚɐ (ŬɜŬɜɏɤůɖ əŬɘ ŬɚɚɖɚŮˊɑŭɟŬůɖ) ˊŮɟɘŮɢɞɛɏɜɞɡ ɛŮ 
ŭɡɜŬŰɧŰɖŰŬ ɛŮŰŬəɑɜɖůɖɠ 

BA&T SAP BusinessObjects Business Intelligence 
Platform Mobile add-on (CS) 

Ʉɟɞɓɞɚɐ (ŬɜŬɜɏɤůɖ əŬɘ ŬɚɚɖɚŮˊɑŭɟŬůɖ) ˊŮɟɘŮɢɞɛɏɜɞɡ ɛŮ 
ŭɡɜŬŰɧŰɖŰŬ ɛŮŰŬəɑɜɖůɖɠ 

BA&T SAP Crystal Reports (ɢɟɐůŰɖɠ)  Ʉɟɞɓɞɚɐ ŬɜŬűɞɟɩɜ (ŬɜŬɜɏɤůɖ əŬɘ ɞɟɔɎɜɤůɖ) 

BA&T SAP Crystal Reports (CS)  Ʉɟɞɓɞɚɐ ŬɜŬűɞɟɩɜ (ŬɜŬɜɏɤůɖ əŬɘ ɞɟɔɎɜɤůɖ) 

BA&T SAP BusinessObjects Web Intelligence 
(ɢɟɐůŰɖɠ)  

Ʉɟɞɓɞɚɐ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ (ŬɜŬɜɏɤůɖ, ɞɟɔɎɜɤůɖ, 
ŮɝŬɔɤɔɐ, ɕɞɡɛ, ŰŬɝɘɜɧɛɖůɖ, űɑɚŰɟɞ, ŭɘɏɚŮɡůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) 

BA&T SAP BusinessObjects Web Intelligence (CS)  
Ʉɟɞɓɞɚɐ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ (ŬɜŬɜɏɤůɖ, ɞɟɔɎɜɤůɖ, 
ŮɝŬɔɤɔɐ, ɕɞɡɛ, ŰŬɝɘɜɧɛɖůɖ, űɑɚŰɟɞ, ŭɘɏɚŮɡůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) 

BA&T SAP BusinessObjects Analysis edition for OLAP 
(ɢɟɐůŰɖɠ)  

ȷɜɞɘɢŰɎ ɓɘɓɚɑŬ ŮɟɔŬůɑŬɠ ɔɘŬ ˊɟɞɓɞɚɐ əŬɘ ŬɜŬɜɏɤůɖ Űɞɡ ɡűɘůŰɎɛŮɜɞɡ 
ˊŮɟɘŮɢɞɛɏɜɞɡ. Ʉɟɞůɗɐəɖ ɐ ŬűŬɑɟŮůɖ ŭɘŬůŰɎůŮɤɜ əŬɘ Ŭɟɘɗɛɩɜ Ŭˊɧ ŰŬ 
ɡˊɎɟɢɞɜŰŬ ŮɟɤŰɐɛŬŰŬ əŬɘ ůŰɞɘɢŮɑŬ, ŭɘŬɢɤɟɘůɛɧɠ ůŮ ɛɘəɟɧŰŮɟŬ ɛɏɟɖ, 
ˊɟɞůɗɐəɖ Ůˊɘɛɏɟɞɡɠ ŬɜŬɚɨůŮɤɜ. 

BA&T SAP BusinessObjects Analysis edition for OLAP 
(CS)  

ȷɜɞɘɢŰɎ ɓɘɓɚɑŬ ŮɟɔŬůɑŬɠ ɔɘŬ ˊɟɞɓɞɚɐ əŬɘ ŬɜŬɜɏɤůɖ Űɞɡ ɡűɘůŰɎɛŮɜɞɡ 
ˊŮɟɘŮɢɞɛɏɜɞɡ. Ʉɟɞůɗɐəɖ ɐ ŬűŬɑɟŮůɖ ŭɘŬůŰɎůŮɤɜ əŬɘ Ŭɟɘɗɛɩɜ Ŭˊɧ ŰŬ 
ɡˊɎɟɢɞɜŰŬ ŮɟɤŰɐɛŬŰŬ əŬɘ ůŰɞɘɢŮɑŬ, ŭɘŬɢɤɟɘůɛɧɠ ůŮ ɛɘəɟɧŰŮɟŬ ɛɏɟɖ, 
ˊɟɞůɗɐəɖ Ůˊɘɛɏɟɞɡɠ ŬɜŬɚɨůŮɤɜ. 

BA&T SAP BusinessObjects Analysis edition for Office 
(ɢɟɐůŰɖɠ)  

ȷɜɞɘɢŰɎ ɏɔɔɟŬűŬ, ŬɜŬɜɏɤůɖ əŬɘ əɚɐůɖ ɛŬəɟɞŮɜŰɞɚɩɜ ůŰɞ ɓɘɓɚɑɞ 
ŮɟɔŬůɑŬɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ˊɟɧɔɟŬɛɛŬ Analysis Office API. 
Ʉɟɞůɗɐəɖ ɐ ŬűŬɑɟŮůɖ ŭɘŬůŰɎůŮɤɜ əŬɘ Ŭɟɘɗɛɩɜ Ŭˊɧ ŰŬ ɡˊɎɟɢɞɜŰŬ 
ŮɟɤŰɐɛŬŰŬ əŬɘ ůŰɞɘɢŮɑŬ, ŭɘŬɢɤɟɘůɛɧɠ ůŮ ɛɘəɟɧŰŮɟŬ ɛɏɟɖ. 

BA&T SAP BusinessObjects Analysis edition for Office 
(CS)  

 ȷɜɞɘɢŰɎ ɏɔɔɟŬűŬ, ŬɜŬɜɏɤůɖ əŬɘ əɚɐůɖ ɛŬəɟɞŮɜŰɞɚɩɜ ůŰɞ ɓɘɓɚɑɞ 
ŮɟɔŬůɑŬɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ˊɟɧɔɟŬɛɛŬ Analysis Office API. 
Ʉɟɞůɗɐəɖ ɐ ŬűŬɑɟŮůɖ ŭɘŬůŰɎůŮɤɜ əŬɘ Ŭɟɘɗɛɩɜ Ŭˊɧ ŰŬ ɡˊɎɟɢɞɜŰŬ 
ŮɟɤŰɐɛŬŰŬ əŬɘ ůŰɞɘɢŮɑŬ, ŭɘŬɢɤɟɘůɛɧɠ ůŮ ɛɘəɟɧŰŮɟŬ ɛɏɟɖ. 

BA&T SAP BusinessObjects Dashboard (ɢɟɐůŰɖɠ)  
Ʉɟɞɓɞɚɐ ˊɟɞŰɨˊɤɜ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ (ŬɜŬɜɏɤůɖ əŬɘ 
ŬɚɚɖɚŮˊɑŭɟŬůɖ) 

BA&T SAP BusinessObjects Dashboard (CS)  
Ʉɟɞɓɞɚɐ ˊɟɞŰɨˊɤɜ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ (ŬɜŬɜɏɤůɖ əŬɘ 
ŬɚɚɖɚŮˊɑŭɟŬůɖ) 

BA&T SAP BusinessObjects Explorer (ɢɟɐůŰɖɠ)  Ʉɟɞɓɞɚɐ ůɡɜɧɚɤɜ ŭŮŭɞɛɏɜɤɜ (ŬɜŬɕɐŰɖůɖ, ˊɟɞɓɞɚɐ əŬɘ ˊɚɞɐɔɖůɖ) 
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BA&T SAP BusinessObjects Explorer (CS)  Ʉɟɞɓɞɚɐ ůɡɜɧɚɤɜ ŭŮŭɞɛɏɜɤɜ (ŬɜŬɕɐŰɖůɖ, ˊɟɞɓɞɚɐ əŬɘ ˊɚɞɐɔɖůɖ) 

BA&T SAP BusinessObjects Explorer accelerated 
package (ɢɟɐůŰɖɠ) 

Ʉɟɞɓɞɚɐ ůɡɜɧɚɤɜ ŭŮŭɞɛɏɜɤɜ (ŬɜŬɕɐŰɖůɖ, ˊɟɞɓɞɚɐ əŬɘ ˊɚɞɐɔɖůɖ) 

BA&T SAP BusinessObjects Explorer accelerated 
package (CS) 

Ʉɟɞɓɞɚɐ ůɡɜɧɚɤɜ ŭŮŭɞɛɏɜɤɜ (ŬɜŬɕɐŰɖůɖ, ˊɟɞɓɞɚɐ əŬɘ ˊɚɞɐɔɖůɖ) 

BA&T SAP BusinessObjects Integration, ɏəŭɞůɖ ɔɘŬ 
ɚɞɔɘůɛɘəɧ ESRI GIS by APOS (CS) 

Ʉɟɞɓɞɚɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ ŮˊɘɢŮɘɟɖůɘŬəɏɠ ŮűŬɟɛɞɔɏɠ ůŮ ɛɘŬ ŬɜŬűɞɟɎ, 
ŬɜɎɚɡůɖ ɐ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ (ɏɛɛŮůɖ ˊɟɧůɓŬůɖ) 

BA&T SAP BusinessObjects Integration, ɏəŭɞůɖ ɔɘŬ 
ɚɞɔɘůɛɘəɧ ESRI GIS by APOS (User) 

Ʉɟɞɓɞɚɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ ŮˊɘɢŮɘɟɖůɘŬəɏɠ ŮűŬɟɛɞɔɏɠ ůŮ ɛɘŬ ŬɜŬűɞɟɎ, 
ŬɜɎɚɡůɖ ɐ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ (ɏɛɛŮůɖ ˊɟɧůɓŬůɖ) 

SAP Lumira ɀɖ ŮűŬɟɛɧůɘɛɞ 

BA&T SAP BusinessObjects Business Intelligence, 
ɏəŭɞůɖ ɔɘŬ SAP Applications 

ɈˊɖɟŮůɑŮɠ ˊɟɧůɓŬůɖɠ ůŰɖɜ ˊɚŬŰűɧɟɛŬ, ˊŬɟŬɛŮŰɟɞˊɞɑɖůɖ 
ˊɟɞůɤˊɞˊɞɑɖůɖ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ,  BI widgets əŬɘ ˊɟɞűɑɚ ɢɟɐůŰɖ, 
ˊɟɞɓɞɚɐ (ŬɜŬɜɏɤůɖ, ɞɟɔɎɜɤůɖ, ŮɝŬɔɤɔɐ, ɕɞɡɛ, ŰŬɝɘɜɧɛɖůɖ, űɑɚŰɟɞ, 
ŭɘɏɚŮɡůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ ɛɞɟűɞˊɞɑɖůɖɠ), ɏɜŬɜŰɘ 
ˊɟɞəŬɗɞɟɘůɛɏɜɤɜ ŬɜŬűɞɟɩɜ,  

Enterprise Information Management  

ɄŬəɏŰɞ ŭɘŬɢŮɑɟɘůɖɠ ɚŮɘŰɞɡɟɔɘəɩɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ 
ˊɚɖɟɞűɞɟɘɩɜ SAP BusinessObjects  

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ˊɚɖɟɞűɞɟɘɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

ɄŬəɏŰɞ ŭɘŬɢŮɑɟɘůɖɠ ȷɜŬɚɡŰɘəɩɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ 
ˊɚɖɟɞűɞɟɘɩɜ SAP BusinessObjects  

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ˊɚɖɟɞűɞɟɘɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP  
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ˊɚɖɟɞűɞɟɘɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Information Steward 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Information Steward Multi-Source 
Integrators by MITI Add-on 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Event Insight 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Data Federator 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Data Integrator (DI) 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Data Quality Management (DQM) 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP DQM, ɏəŭɞůɖ ɔɘŬ SAP Solutions 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Data Quality Management SDK 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

GRC  

BA&T SAP Access Control 

Ƀɘ ŭɘŮɡɗɡɜŰɏɠ, ŰŬ ůŰŮɚɏɢɖ əŬɘ ɞɘ ŮɚŮɔəŰɏɠ ˊɞɡ ɚŬɛɓɎɜɞɡɜ 
ŮɘŭɞˊɞɘɐůŮɘɠ, ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŬɜŬűɞɟɏɠ əŬɘ ˊɑɜŬəŮɠ ŮɟɔŬɚŮɑɤɜ. 
Ƀɘ ŰŮɚɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ɡˊɞɓɎɚɚɞɡɜ ŬɘŰɐɛŬŰŬ ɔɘŬ ˊɟɧůɓŬůɖ ɐ 
ŬɡŰɧɛŬŰŮɠ ɡˊɖɟŮůɑŮɠ. ɈˊŮɨɗɡɜɞɘ ɏɔəɟɘůɖɠ ŬɘŰɖɛɎŰɤɜ ˊɟɧůɓŬůɖɠ, 
ŬɝɘɞɚɞɔɖŰɏɠ ˊɘůŰɞˊɞɘɐůŮɤɜ əŬɘ ˊɟɎɝŮɘɠ ŬˊɞəŬŰɎůŰŬůɖɠ.  

BA&T SAP Process Control  

ȷɝɘɞɚɞɔɐůŮɘɠ, ŮəŰɘɛɐůŮɘɠ əŬɘ ɏɟŮɡɜŮɠ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŭɞəɘɛɏɠ 
Ůɚɏɔɢɞɡ, ŬɝɘɞɚɞɔɐůŮɘɠ ŭɘŬŭɘəŬůɑŬɠ, ɔɜɤůŰɞˊɞɘɐůŮɘɠ ˊɞɚɘŰɘəɐɠ əŬɘ 
ŬɜŬɔɜɩɟɘůɖ ˊɟɞɓɚɖɛɎŰɤɜ əŬɘ ŬˊɞəŬŰɎůŰŬůɖ. ȷɚɚŬɔɏɠ Ůɚɏɔɢɞɡ ůŮ 
Űɞˊɘəɧ ŮˊɑˊŮŭɞ. Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ɔɘŬ ŬɜŬűɞɟɏɠ, ˊɟɧůɓŬůɖ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ  

BA&T SAP Risk Management  

ȷɝɘɞɚɞɔɐůŮɘɠ, ŮəŰɘɛɐůŮɘɠ əŬɘ ɏɟŮɡɜŮɠ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŬɜɎɚɡůɖ 
əɘɜŭɨɜɞɡ, ŬɜŬɔɜɩɟɘůɖ əɘɜŭɨɜɞɡ, ˊŬɟŬəɞɚɞɨɗɖůɖ əɘɜŭɨɜɞɡ, 
ɔɜɤůŰɞˊɞɘɐůŮɘɠ ˊɞɚɘŰɘəɐɠ/ɏɟŮɡɜŬɠ, əŬŰŬɔɟŬűɐ ŬˊɤɚŮɘɩɜ əŬɘ 
ŬˊɞəɟɑůŮɘɠ əɘɜŭɨɜɞɡ. ȷɚɚŬɔɏɠ əɘɜŭɨɜɞɡ ůŮ Űɞˊɘəɧ ŮˊɑˊŮŭɞ. Ʉɟɞɓɞɚɐ 
əŬɘ ŬɜɎɚɡůɖ ɔɘŬ ŬɜŬűɞɟɏɠ, ˊɟɧůɓŬůɖ ɛɧɜɞ ɔɘŬ ŬɜɎɔɜɤůɖ ůŰɖɜ 
ŮűŬɟɛɞɔɐ  

BA&T SAP GTS, Export 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP GTS, Import 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP GTS, Restitution 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP GTS, Trade Preferences 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 
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BA&T SAP GTS, Bundle 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Goods Movement with EMCS 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP GTS, Sanction Party List Service 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Electronic Customs Processing for AES 
(Automated Export System) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Electronic Invoicing for Brazil (NFE - 
Inbound) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Electronic Invoicing for Brazil (NFE - 
Outbound) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Sustainability Performance Management 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ɛɧɜɞ ɔɘŬ ŬɜɎɔɜɤůɖ ˊɟɧůɓŬůɖ 
ůŰɖɜ ŮűŬɟɛɞɔɐ ˊɚɖɜ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ůɡɛɛŮŰɏɢɞɡɜ ůŰɖ ŭɘŬŭɘəŬůɑŬ 
ůɡɚɚɞɔɐɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŮ ŬɘŰɐɛŬŰŬ ɏɔəɟɘůɖɠ, ɛɖ 
ŬɡŰɧɛŬŰɖ ŮɘůŬɔɤɔɐ ɓɘɩůɘɛɤɜ ŭŮŭɞɛɏɜɤɜ əŬɘ ŬɜŰŬˊɧəɟɘůɖ ůŰɘɠ 
ɏɟŮɡɜŮɠ/ɟɞɐ ŮɟɔŬůɑŬɠ.  ɉɎɟŰŮɠ ɔɘŬ ˊɟɧŰŮɟɖ ŭɘŬɛɧɟűɤůɖ Űɤɜ ɟɧɚɤɜ 
Űɞɡ ɡˊŮɡɗɨɜɞɡ ɏɔəɟɘůɖɠ, Űɞɡ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ əŬɘ Űɞɡ 
ŬɜŬɚɡŰɐ 

EPM  

BA&T SAP Planning & Consolidation, ɏəŭɞůɖ ɔɘŬ 
Microsoft Platform (BPC) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Planning & Consolidation, ɏəŭɞůɖ ɔɘŬ SAP 
NetWeaver (BPC) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Planning, ɏəŭɞůɖ ɔɘŬ Microsoft Platform 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Planning, ɏəŭɞůɖ ɔɘŬ SAP NetWeaver 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Consolidation, ɏəŭɞůɖ ɔɘŬ Microsoft 
Platform 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Consolidation, ɏəŭɞůɖ ɔɘŬ SAP NetWeaver 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Planning & Consolidation, SAP NetWeaver 
Platform Access Component 

ɀɖ ŮűŬɟɛɧůɘɛɞ 

BA&T SAP Planning & Consolidation, Microsoft 
Platform Access Component 

ɀɖ ŮűŬɟɛɧůɘɛɞ 

BA&T SAP Strategy Management 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Spend Performance Management 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Financial Information Management (FIM) 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Intercompany 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Financial Consolidation 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Profitability and Cost Management 
Ʉɟɞɓɞɚɐ ȷˊɞŭɞŰɘəɧŰɖŰŬ əŬɘ ŭŮŭɞɛɏɜŬ ȹɘŬɢŮɑɟɘůɖɠ ȾɧůŰɞɡɠ ɛɏůɤ 
MDX connector 

BA&T SAP Supply Chain Performance Management 
(SCPM) 

Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Disclosure Management 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

BA&T SAP Notes Management 
Ʉɟɞɓɞɚɐ əŬɘ ŬɜɎɚɡůɖ ŬɜŬűɞɟɩɜ, ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ ɛɧɜɞ 
ɔɘŬ ŬɜɎɔɜɤůɖ. 

ȿɨůŮɘɠ ɀŮůŬɑŬɠ ȷɔɞɟɎɠ ɔɘŬ Business Intelligence  

BA&T SAP BusinessObjects BI, Edge edition (user) 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK.  

BA&T SAP BusinessObjects BI, Edge edition with data 
integration (user) 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK.. 

BA&T SAP BusinessObjects BI, Edge edition with data 
management (user) 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
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ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition (CS) 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition with data 
integration (CS) 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition with data 
management (CS)  

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition NUL 
add-on 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition with data 
integration NUL add-on  

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition with data 
management NUL add-on  

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 

BA&T SAP BusinessObjects BI, Edge edition 
Publishing Add-On 

Ʉɟɞɓɞɚɐ (ŭɖɚŬŭɐ ŬɜŬɜɏɤůɖ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ, ŮɝŬɔɤɔɐ, ŮůŰɑŬůɖ, 
ŰŬɝɘɜɧɛɖůɖ, ŬɜŬɕɐŰɖůɖ, űɘɚŰɟɎɟɘůɛŬ, Ɏůəɖůɖ, ŮűŬɟɛɞɔɐ ɓŬůɘəɐɠ 
ɛɞɟűɞˊɞɑɖůɖɠ) ɏɜŬɜŰɘ ˊɟɞəŬɗɞɟɘůɛɏɜɖɠ ŬɜŬűɞɟɎɠ, ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ɛɏůɤ BI SDK. 
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ȰəɗŮůɖ 2 - ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ əŬɘ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ ɄŬəɏŰɞɡ 

ȺūȷɅɀɃũȺɆ SAP 

Ƀ SAP Application Developer User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ɏɢŮɘ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŰŬ ŮɟɔŬɚŮɑŬ ŬɜɎˊŰɡɝɖɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ Ŭˊɧ 
Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ 
ȿɞɔɘůɛɘəɧ, əŬɗɩɠ Ůˊɑůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP NetWeaver Developer User əŬɘ ůŰɞɜ SAP Application Employee User. 

Ƀ SAP Application Business Expert User  ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ 
SBOP (ŮɝŬɘɟɞɡɛɏɜɖɠ Űɖɠ ŭɡɜŬŰɧŰɖŰŬɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP), əŬɗɩɠ Ůˊɑůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Application Professional User. 

Ƀ SAP Application Professional User  ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ ɟɧɚɞɡɠ ůɢŮŰɘəɞɨɠ ɛŮ ɚŮɘŰɞɡɟɔɑŬ əŬɘ ɟɧɚɞɡɠ ŭɘŬɢŮɑɟɘůɖɠ / 
ŭɘɞɑəɖůɖɠ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP), Ůɜɩ ˊŮɟɘɚŬɛɓɎɜŮɘ 
Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Application Limited Professional User. 

Ƀ SAP Application Limited Professional User  ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ˊŮɟɘɞɟɘůɛɏɜɞɡɠ ůɢŮŰɘəɞɨɠ ɚŮɘŰɞɡɟɔɘəɞɨɠ 
ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ŭɞɗŮɑ ɎŭŮɘŬ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ SBOP), Ůɜɩ ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ˊŬɟŬŭɑŭɞɜŰŬɘ ůŰɞɜ SAP Application Business Information User. ȼ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ˊɟɏˊŮɘ ɜŬ ˊɟɞůŭɘɞɟɑɕŮɘ ɛŮ ŬəɟɑɓŮɘŬ ŰŬ ˊŮɟɘɞɟɘůɛɏɜŬ 
ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ ˊɞɡ ŬůəɞɨɜŰŬɘ Ŭˊɧ Űɞɜ Limited Professional User. 

Ƀ SAP Application Business Information User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ 
Űɟɞˊɞˊɞɑɖůɖɠ əŬɘ/ɐ ˊɟɞůŬɟɛɞɔɐɠ) ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
Legacy SBOP əŬɘ ŬɜŬűɞɟɏɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛɏůɤ Űɖɠ ɉɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Legacy SBOP Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ Ůɘŭɘəɐ 
ɎŭŮɘŬ ɢɟɐůɖɠ, ȾɎɗŮ ɢɟɐůŰɖɠ SAP Application Business Information User ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ɏɢɞɡɜ ˊŬɟŬɢɤɟɖɗŮɑ ůŰɞ ɢɟɐůŰɖ SAP 
Application Employee User.  

Ƀ SAP Application Employee User  ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ 
ȿɞɔɘůɛɘəɧ ůŰɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ɚɞɔɘůɛɘəɞɨ SBOP) ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ ˊɟɞůɤˊɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ 
ɎɚɚŬ ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɉɟɐůɖ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ Űɟɞˊɞˊɞɑɖůɖɠ ɐ/əŬɘ ˊɟɞůŬɟɛɞɔɐɠ) Űɤɜ ɓŬůɘəɩɜ əŬɘ 
ŭɘŬŭɟŬůŰɘəɩɜ ŬɜŬűɞɟɩɜ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ, (ii) ŮəŰɏɚŮůɖ ɡˊɖɟŮůɘɩɜ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ 
ŬɜŬűɞɟɘəɎ ɛŮ Űɞɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ŰŬɝɘŭɘɩɜ / Űɖɜ ŬɜŬűɞɟɎ Ůɝɧŭɤɜ, (iii) ŮəŰɏɚŮůɖ ɡˊɖɟŮůɘɩɜ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ˊɟɞɛɐɗŮɘŮɠ, əŬɘ (iv) 
ŮəŰɏɚŮůɖ ɡˊɖɟŮůɘɩɜ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ əɟŬŰɐůŮɘɠ ŭɤɛŬŰɑɤɜ. ȾɎɗŮ SAP Application Employee User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ 
ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɡɠ ɢɟɐůŰŮɠ SAP E-Recruiting User, SAP Learning User əŬɘ SAP Application Employee Self-Service User. 

Ƀ SAP Application Employee Self-Service User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ Űɞ ɟɧɚɞ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ Ŭɜɗɟɩˊɘɜɞɡ 
ŭɡɜŬɛɘəɞɨ ɔɘŬ Űɖɜ əŬŰŬɢɩɟɖůɖ Űɞɡ ɤɟŬɟɑɞɡ əŬɘ Űɖɠ ˊŬɟɞɡůɑŬɠ Űɞɡ ˊɟɞůɤˊɘəɞɨ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ɚɞɔɘůɛɘəɞɨ SBOP) ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ ˊɟɞůɤˊɘəɐ ɢɟɐůɖ əŬɘ ɧɢɘ   ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ 
ˊɟɞůɩˊɤɜ. ȾɎɗŮ SAP Application ESS User ɏɢŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟŬɢɤɟɞɨɜŰŬɘ ůŰɞɡɠ ɢɟɐůŰŮɠ SAP Application Employee Self-Service 
Core User əŬɘ SAP Human Capital Performance Management User. 

Ƀ SAP Application Employee Self-Service Core User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ əɎŰɤɗɘ ɟɧɚɞɡɠ 
ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ Ŭɜɗɟɩˊɘɜɞɡ ŭɡɜŬɛɘəɞɨ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ 
ɚɞɔɘůɛɘəɞɨ SBOP), ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ ˊɟɞůɤˊɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ŭɘŬŰɐɟɖůɖ ŬɟɢŮɑɤɜ 
ŮɟɔŬɕɧɛŮɜɞɡ, (ii) əŬŰɎɚɞɔɞɠ ŮɟɔŬɕɞɛɏɜɤɜ, (iii) ˊŬɟɞɢɏɠ əŬɘ ˊɚɖɟɤɛɏɠ, əŬɘ (iv) ŭɘŬɢŮɑɟɘůɖ ŬŭŮɘɩɜ. ɄŮɟŬɘŰɏɟɤ, ɞ SAP Employee Self-Service Core User 
ŮɑɜŬɘ Ůˊɑůɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ "ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP", Űɞ ɞˊɞɑɞ ɓɟɑůəŮŰŬɘ ůŰɖɜ "Ʉɨɚɖ SAP" Űɞɡ ȷŭŮɘɞɨɢɞɡ, ůŰɞ 
ɓŬɗɛɧ ˊɞɡ ɖ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɧ Űɞ ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP ŭŮɜ ŬˊŬɘŰŮɑ ɐ ŭŮɜ ɞŭɖɔŮɑ ůŮ ɉɟɐůɖ Űɞɡ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ (ˊɏɟŬɜ 
Űɖɠ ˊɟɧůɓŬůɖɠ ůŰɞ Ůɜ ɚɧɔɤ ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP, Űɞ ɞˊɞɑɞ ɓɟɑůəŮŰŬɘ ůŰɖɜ Ʉɨɚɖ SAP Űɞɡ ȷŭŮɘɞɨɢɞɡ). ɆŰɞɜ ˊŬɟɧɜŰŬ ɞɟɘůɛɧ ɔɘŬ Űɞɜ 
ESS Core User, (i) ɞ ɧɟɞɠ "ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP" ŬɜŬűɏɟŮŰŬɘ ůŰɘɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɢɤɟɑɠ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ 
Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ (ii) ɞ ɧɟɞɠ "Ʉɨɚɖ SAP" ŬɜŬűɏɟŮŰŬɘ ůŮ əɎɗŮ ˊɨɚɖ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɛŮ ɉɟɐůɖ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ SAP Enterprise Portal (ɧˊɤɠ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP NetWeaver ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ), ɖ ɞˊɞɑŬ ˊŬɟɏɢŮɘ 
ůŰɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɏɜŬ əɞɘɜɧ ůɖɛŮɑɞ ˊɟɧůɓŬůɖɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

Ƀ SAP Application Business Expert Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ 
ůɡɔəŮəɟɘɛɏɜɞɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŬŭŮɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖɜ SAP ɤɠ SAP Application Professional User əŬɘ ɞɘ ŭɨɞ ɢɟɐůŰŮɠ ɏɢɞɡɜ ɚɎɓŮɘ 
ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. ũɘŬ Űɖ ɚɐɣɖ ɡˊɞůŰɐɟɘɝɖɠ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ 
ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ɏɢŮɘ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ SAP Application 
Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Application Business Analytics Professional User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ əɎɜŮɘ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) əŬɘ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ 
ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ ɉɟɐůŰɖ SAP Application BI Limited User. ũɘŬ ɚɧɔɞɡɠ ůŬűɐɜŮɘŬɠ, ɞ SAP Application Business Analytics Professional User ŭɨɜŬŰŬɘ 
ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŮɜŰɧɠ Űɞɡ SBOP əŬɘ/ɐ ɜŬ ŰŬ ˊɟɞɤɗŮɑ ŮəŰɧɠ Űɞɡ SBOP ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ, ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɔɘŬ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ (ˊŬɟɧŰɘ ŭŮɜ ˊɟɞɦˊɞŰɑɗŮŰŬɘ ˊɟɧůɗŮŰɖ ɎŭŮɘŬ 
SAP Named User ɛɧɜɞ ɔɘŬ ɛɞɜɧŭɟɞɛɖ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ SBOP, ɧˊɞɡ ɖ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ ɏɜŬ ɛɖ-SBOP ȿɞɔɘůɛɘəɧ əŬɘ ɏɜŬ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ 
ɀɏɟɞɡɠ , ɛŮ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP).  

Ƀ SAP Application Business Analytics Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP), ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞɘ 
Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ ɏɢɞɡɜ ˊɟɞůɤˊɘəɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP ɤɠ ɉɟɐůŰŮɠ SAP Application  BI Limited User  əŬɘ ɧɚɞɘ ɞɘ ɉɟɐůŰŮɠ ɏɢɞɡɜ Űɖɜ ɑŭɘŬ ɓɎůɖ 
ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ 
ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ŰŬəŰɞˊɞɘɐůŮɘ ˊɚɐɟɤɠ Űɘɠ ɡˊɞɢɟŮɩůŮɘɠ Űɞɡ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɧůɞ Űɞɡ ɉɟɐůŰɖ ɧůɞ əŬɘ Űɞɡ ɡˊɞəŮɑɛŮɜɞɡ SAP Application BI Limited 
User , ɔɘŬ ɧůɞ ɞ ȷŭŮɘɞɨɢɞɠ ŮɝŬəɞɚɞɡɗŮɑ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. ũɘŬ ɚɧɔɞɡɠ ůŬűɐɜŮɘŬɠ, ɞ SAP 
Application Business Analytics Professional Upgrade User ŭɨɜŬŰŬɘ ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ůŰɞɜ SBOP əŬɘ/ɐ ŰŬ ɜŬ 
ˊɟɞɤɗŮɑ ŮəŰɧɠ Űɞɡ SBOP ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɔɘŬ ɧɚŮɠ ŬɡŰɏɠ 
Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ əŬɘ ɧŰɘ ɞ ɉɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ (ˊŬɟɧŰɘ ɛɘŬ ˊɟɧůɗŮŰɖ ɎŭŮɘŬ SAP Named User ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ɛɧɜɞ ɔɘŬ 
ɛɞɜɧŭɟɞɛɖ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ SBOP, ɧˊɞɡ ɖ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ ɏɜŬ ɛɖ-SBOP ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ɏɜŬ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ, ɛŮ ɎŭŮɘŬ Ŭˊɧ 
Űɖɜ SAP). 
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Ƀ SAP Application BI Limited User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɞ ɞˊɞɑɞɠ ɏɢŮɘ Űɞ ŬˊɞəɚŮɘůŰɘəɧ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ɏɜŬ (1) Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ 
ůɡůŰŬŰɘəɎ SBOP, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ əɎɗŮ ůɡůŰŬŰɘəɧ SBOP ůŰɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ: (i) Mobile Designer, (ii) Crystal Reports 
Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis ɏəŭɞůɖ ɚɞɔɘůɛɘəɞɨ ɔɘŬ 
OLAP, ɐ (vii) SAP BusinessObjects Analysis ɏəŭɞůɖ ɚɞɔɘůɛɘəɞɨ ɔɘŬ Microsoft Office.  ũɘŬ ɚɧɔɞɡɠ ůŬűɐɜŮɘŬɠ, ɞ SAP Application  BI Limited User ŭɨɜŬŰŬɘ 
ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ůŮ ɏɜŬ (1) ŭɖɚɤɛɏɜɞ ůɡůŰŬŰɘəɧ SBOP (ɧˊɞɘɞ ŭɘŬɗɏŰŮɘ ůɢŮŰɘəɐ ɎŭŮɘŬ) əŬɘ/ɐ ɜŬ ˊɟɞɤɗŮɑ ŭŮŭɞɛɏɜŬ 
ůŮ ɏɜŬ (1) ŭɖɚɤɛɏɜɞ ůɡůŰŬŰɘəɧ SBOP (ɧˊɞɘɞ ŭɘŬɗɏŰŮɘ ůɢŮŰɘəɐ ɎŭŮɘŬ) ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɢŮɘ 
ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɔɘŬ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ˊŬɟɧŰɘ ŭŮɜ ˊɟɞɦˊɞŰɑɗŮŰŬɘ ˊɟɧůɗŮŰɖ ɎŭŮɘŬ  SAP Named User ɛɧɜɞ ɔɘŬ 
ɛɞɜɧŭɟɞɛɖ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ ůŮ ɏɜŬ (1) ŭɖɚɤɛɏɜɞ ůɡůŰŬŰɘəɧ Űɞɡ SBOP, ɧˊɞɡ ɖ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ ɏɜŬ ɛɖ-SBOP ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ɏɜŬ ȿɞɔɘůɛɘəɧ 
ɇɟɑŰɞɡ ɀɏɟɞɡɠ, ɛŮ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP).  

Ƀ SAP Application Standalone Business Analytics Professional User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) ɛŮ ŭɘəŬɑɤɛŬ ɀŮɛɞɜɤɛɏɜɖɠ 
ɉɟɐůɖɠ, əŬɗɩɠ Ůˊɑůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ ɉɟɐůŰɖ SAP Application  Standalone BI Limited User. 

Ƀ SAP Application Standalone BI Limited User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɛŮ ŬˊɞəɚŮɘůŰɘəɧ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɏɜŬ (1) Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ 
ůɡůŰŬŰɘəɎ SBOP, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ əɎɗŮ ůɡůŰŬŰɘəɧ SBOP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ ɀŮɛɞɜɤɛɏɜɖ ɉɟɐůɖ: (i) Mobile Designer, (ii) 
Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis ɏəŭɞůɖ 
ɚɞɔɘůɛɘəɞɨ ɔɘŬ OLAP, ɐ (vii) SAP BusinessObjects Analysis ɏəŭɞůɖ ɚɞɔɘůɛɘəɞɨ ɔɘŬ Microsoft Office.  Ƀ ɢɟɐůŰɖɠ SAP Application Standalone BI Limited 
User ˊŮɟɘɚŬɛɓɎɜŮɘ  Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ ɉɟɐůŰɖ SAP Application Business Information Viewer User. 

Ƀ SAP Application Business Information Viewer User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ 
Űɟɞˊɞˊɞɑɖůɖɠ əŬɘ/ɐ ˊɟɞůŬɟɛɞɔɐɠ) ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ Legacy SBOP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ əŬɘ ŬɜŬűɞɟɏɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛɏůɤ Űɖɠ ɉɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Legacy SBOP Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ Ůɘŭɘəɐ ɎŭŮɘŬ 
ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ˊɟɞůɤˊɘəɞɨɠ ůəɞˊɞɨɠ əŬɘ ɧɢɘ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ.  

ȸȷɆȽȾɃȽ ɉɅȼɆɇȺɆ 

Ƀ SAP Learning User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ŬˊɞəɚŮɘůŰɘəɎ ůŰɘɠ ˊŬɟŬəɎŰɤ ɚɨůŮɘɠ ŮəˊŬɑŭŮɡůɖɠ Űɞɡ ŰɘɛɞəŬŰŬɚɧɔɞɡ Űɖɠ 
SAP, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɔɘŬ Űɘɠ Ůɜ ɚɧɔɤ ɚɨůŮɘɠ ŮəˊŬɑŭŮɡůɖɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. Ƀ ɢɟɐůŰɖɠ SAP Learning User ŭŮɜ ɏɢŮɘ Űɞ ŭɘəŬɑɤɛŬ 
ˊɟɧůɓŬůɖɠ ůŮ ɎɚɚŮɠ ɚɨůŮɘɠ ɐ ɏɔɔɟŬűŬ ɚɨůŮɤɜ SAP. Ƀɘ ɘůɢɨɞɡůŮɠ ɚɨůŮɘɠ ŮəˊŬɑŭŮɡůɖɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ Ŭˊɧ Űɖ SAP ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŰŬ ŬəɧɚɞɡɗŬ: 

Â 7002075 SAP Learning Solution 
Â 7003485 SAP Enterprise Learning Environment 
Â 7011740 SAP Workforce Performance Builder Producer 
Â 7011741 SAP Workforce Performance Builder Manager 
Â 7011742 SAP Workforce Performance Builder Navigator 
Â 7011743 SAP Workforce Performance Builder Desktop Edition 
Â 7011744 SAP Workforce Performance Builder Enterprise Edition 
Â 7009559 SAP Acrobat Connect Professional Learning by Adobe 
Â 7009558 SAP Acrobat Connect Professional Meeting by Adobe 
Â 7009560 SAP Productivity Pak by ANCILE - ŮɝŬɘɟ. ȸɧɟŮɘŬ ȷɛŮɟɘəɐ 
Â 7009561 SAP Productivity Pak Help Launch Pad by ANCILE - ŮɝŬɘɟ. ȸɧɟŮɘŬ ȷɛŮɟɘəɐ 
Â 7009562 SAP Productivity Composer by ANCILE - ŮɝŬɑɟ. ȸɧɟŮɘŬ ȷɛŮɟɘəɐ 
Â 7009563 SAP Productivity Composer Help Launch Pad by ANCILE - ŮɝŬɘɟ. ȸɧɟŮɘŬ ȷɛŮɟɘəɐ 
Â 7009639 SAP Productivity Pak by ANCILE - ȸɧɟŮɘŬ ȷɛŮɟɘəɐ ɛɧɜɞ 
Â 7009640 SAP Productivity Pak Help Launch Pad by ANCILE - ȸɧɟŮɘŬ ȷɛŮɟɘəɐ ɛɧɜɞ 
Â 7009641 SAP Productivity Composer by ANCILE - ȸɧɟŮɘŬ ȷɛŮɟɘəɐ ɛɧɜɞ 
Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE - ȸɧɟŮɘŬ ȷɛŮɟɘəɐ ɛɧɜɞ 

Ƀ SAP E-Recruiting User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ɛɧɜɞ ůŰɖ ɛɖɢŬɜɐ E-Recruiting. Ƀɘ E-Recruiting Users 
ŭŮɜ űɏɟɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ˊɟɞůˊŮɚɎɕɞɡɜ ɎɚɚŮɠ ɚɨůŮɘɠ ɐ ɏɔɔɟŬűŬ ɚɨůŮɤɜ SAP. 

Ƀ SAP Human Capital Performance Management User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP), ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ˊɟɞůɤˊɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ 
ˊɟɞůɩˊɤɜ ɛŮ ůəɞˊɧ Űɖ ŭɘŬŰɐɟɖůɖ Űɤɜ: (i) ŬɝɘɞɚɞɔɐůŮɤɜ ˊɟɞůɤˊɘəɞɨ, (ii) ˊɟɞűɑɚ ŰŬɚɏɜŰɤɜ əŬɘ ŭŮɝɘɞŰɐŰɤɜ, əŬɘ (iii) ŬɜŰɘůŰɞɘɢɑůŮɤɜ ˊɟɞűɑɚ. 

Ƀ SAP Manager Self-Service User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ɔɘŬ 
Űɖɜ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖ ŭɘŮɡɗɡɜŰɩɜ ɞɘ ɞˊɞɑɞɘ ůɢŮŰɑɕɞɜŰŬɘ ɎɛŮůŬ ɛŮ Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ əŬɘ Űɘɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɛɞɜɎŭŮɠ/ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ŰɛɐɛŬŰŬ ɔɘŬ ŰŬ 
ɞˊɞɑŬ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɘ ɞɘ ŭɘŮɡɗɡɜŰɏɠ əŬɘ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ɚɞɔɘůɛɘəɞɨ 
SBOP): (i) ŬɑŰɖɛŬ ɔɘŬ ŭɘɞɘəɖŰɘəɏɠ ŬɚɚŬɔɏɠ ɛɏůɤ ŭɘŬŭɘəŬůɘɩɜ əŬɘ ŮɜŰɨˊɤɜ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ Human Capital Management, (ii) ŭɖɛɘɞɡɟɔɑŬ 
ŬɘŰɖɛɎŰɤɜ ˊŬɟŬɔɔŮɚɑŬɠ əŬɘ ŬɝɘɞɚɞɔɐůŮɤɜ ɡˊɞɣɖűɑɤɜ, (iii) ŮəŰɏɚŮůɖ ɓŬɗɛɞɚɞɔɐůŮɤɜ ŰŬɚɏɜŰɤɜ əŬɘ ŬɝɘɞɚɞɔɐůŮɤɜ, (iv) ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ ɏɔəɟɘůɖ 
Ŭɛɞɘɓɩɜ, (v) ɚɐɣɖ Ůˊɘůəɧˊɖůɖɠ ˊɟɞɦˊɞɚɞɔɘůɛɞɨ, (vi) ɞɟɔɎɜɤůɖ ŮɟɔŬůɘɩɜ ŭɘŬɢŮɑɟɘůɖɠ ɏɟɔɞɡ, (vii) ŮəŰɏɚŮůɖ ŮɟɔŬůɘɩɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ, (viii) ɏɔəɟɘůɖ 
ŬɘŰɖɛɎŰɤɜ ŰŬɝɘŭɘɩɜ əŬɘ Ůɝɧŭɤɜ, əŬɘ (ix) ŮəŰɏɚŮůɖ ŮɜŮɟɔŮɘɩɜ ɟɞɐɠ ŮɟɔŬůɘɩɜ. Ƀ AP Manager Self-Service User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Application Employee User. 

Ƀ SAP Banking User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŬˊɞəɚŮɘůŰɘəɎ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰŬ ůɡɔəŮəɟɘɛɏɜŬ ˊŬəɏŰŬ Űɞɡ ŰɞɛɏŬ ˊɞɡ 
Ŭűɞɟɞɨɜ ŰɟɎˊŮɕŮɠ. Ƀɘ Banking Users ŭŮɜ ɏɢɞɡɜ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŮ ɎɚɚŮɠ ɚɨůŮɘɠ ɐ ɏɔɔɟŬűŬ ɚɨůŮɤɜ SAP. 

Ƀ SAP Retail Store User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ŮɟɔɎɕŮŰŬɘ ůŰɞ əŬŰɎůŰɖɛŬ ɚɘŬɜɘəɐɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɤɠ ůɡɜŮɟɔɎŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɛɧɜɞ 
ɜŬ ŮəŰŮɚŮɑ ɟɧɚɞɡɠ ˊɞɡ ŭŮɜ ŮɑɜŬɘ ůɢŮŰɘəɞɑ ɛŮ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɞɡ əŬŰŬůŰɐɛŬŰɞɠ ɚɘŬɜɘəɐɠ / ˊɞɡ ŮɑɜŬɘ ůɢŮŰɘəɞɑ ɛŮ Űɞ ůɖɛŮɑɞ ˊɩɚɖůɖɠ əŬɘ ɞɘ ɞˊɞɑɞɘ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɨɛŮɜɞɡ Űɞɡ SBOP) əŬɘ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ˊŬɟɏɢɞɜŰŬɘ ɔɘŬ Űɞɜ SAP Application Employee User. 

Ƀ ɢɟɐůŰɖɠ SAP Logistics User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŬˊɞəɚŮɘůŰɘəɧ ŭɘəŬɑɤɛŬ Űɖɜ ŮəŰɏɚŮůɖ Űɤɜ ˊŬɟŬəɎŰɤ ŮɟɔŬůɘɩɜ ɔɘŬ Űɞ ɘůɢɨɞɜ 
ȿɞɔɘůɛɘəɧ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP): 

Â ȹɘŬɢŮɑɟɘůɖ ɀŮŰŬűɞɟɎɠ: ȷɜŬɕɐŰɖůɖ ůɨɛɓŬůɖɠ ɜŬɨɚɤɜ, ŮɜŰɞˊɘůɛɧɠ ůɡɔəŮəɟɘɛɏɜɞɡ űɞɟŰɑɞɡ əŬɘ ˊŬɟɧɛɞɘɤɜ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ, Ůɜɖɛɏɟɤůɖ ŭŮŭɞɛɏɜɤɜ 
ɓŬůɘəɞɨ ŬɟɢŮɑɞɡ (Űɘɛɏɠ, ŭɘŬŭɟɞɛɏɠ, ŰɞˊɞɗŮůɑŮɠ), ȾŬŰŬɢɩɟɘůɖ ŬɑŰɖůɖɠ ɛŮŰŬűɞɟɎɠ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ ɛŮŰŬűɞɟɎɠ ůŰɘɠ, ŬˊɎɜŰɖůɖ ůŮ ˊɟɞůűɞɟɎ RFP 
(ŬɑŰɖůɖ ɔɘŬ ˊɟɧŰŬůɖ) əŬɘ ŮˊɘɓŮɓŬɑɤůɖ ɔŮɔɞɜɧŰɤɜ, ɏɚŮɔɢɞɠ ɡˊɞɚɞɔɘůɛɞɨ ɢɟɏɤůɖɠ əŬɘ ˊŬɟɧɛɞɘɤɜ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ.  

Â ȹɘŬɢŮɑɟɘůɖ ȷˊɞɗɐəɖɠ: ŮˊɘɓŮɓŬɑɤůɖ Űɤɜ ˊŬɟŬɚŬɓɩɜ ŬɔŬɗɩɜ əŬɘ Űɖɠ ŬˊɞɗɐəŮɡůɖɠ, ŭɘŬɢɤɟɘůɛɧɠ əŬŰɎ Űɖɜ ˊŬɟŬɚŬɓɐ ŬɔŬɗɩɜ, ůɡɚɚɞɔɐ ůŰŬ ůɖɛŮɑŬ 
ůɡɚɚɞɔɐɠ, ɛŮŰŬəɘɜɐůŮɘɠ ŬɔŬɗɩɜ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ Űɞɡ ŬɜŮűɞŭɘŬůɛɞɨ, ůŰŬŭɘɞˊɞɑɖůɖ ˊŬɟŬɔɤɔɐɠ əŬɘ əŬŰŬɢɩɟɘůɖ ɡˊɞɚɞɔɘůɛɩɜ űɡůɘəɐɠ 
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ŬˊɞɔɟŬűɐɠ, ůɡůəŮɡŬůɑŬ ɐ ŮˊɘɓŮɓŬɑɤůɖ VAS (ɡˊɖɟŮůɑŮɠ ˊɟɞůŰɘɗɏɛŮɜɖɠ ŬɝɑŬɠ) əŬɘ ŮəŰɏɚŮůɖ ŮɜŮɟɔŮɘɩɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ ɔɘŬ ůɡɜŬɜŰɐůŮɘɠ ůŰɖɜ 
ŬˊɞɓɎɗɟŬ. ȷɡŰɧ ɘůɢɨŮɘ ɔɘŬ ɡˊŬɚɚɐɚɞɡɠ ˊɞɡ ŮɟɔɎɕɞɜŰŬɘ ɛŮ ůɡůəŮɡɏɠ əɘɜɖŰɩɜ ŰɖɚŮűɩɜɤɜ ɟŬŭɘɞůɡɢɜɞŰɐŰɤɜ, əŬɗɩɠ əŬɘ ɔɘŬ ɡˊŬɚɚɐɚɞɡɠ ˊɞɡ 
ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ ɚŮɘŰɞɡɟɔɘəɏɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ˊŬɟɧɛɞɘŮɠ ɛŮ ŮəŮɑɜŮɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ˊŬɟŬˊɎɜɤ.  

Â ɄŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ȺɜŰɞˊɘůɛɧɠ: Ʉɟɞɓɞɚɐ ůŮɘɟɘŬəɞɨ əŬɘ/ɐ ɞˊɞɘɞɡŭɐˊɞŰŮ ŬɜŰɘəŮɘɛɏɜɞɡ ɡˊɧ ˊŬɟŬəɞɚɞɨɗɖůɖ ůŮ ɓɎůɖ ad hoc, ɧˊɤɠ ɞ ŮɜŰɞˊɘůɛɧɠ 
Űɖɠ ŰɟɏɢɞɡůŬɠ ɐ Űɖɠ ˊɟɞɖɔɞɨɛŮɜɖɠ ŰɞˊɞɗŮůɑŬɠ Űɞɡ ɐ ɖ ŮɝŬəɟɑɓɤůɖ Űɖɠ ɔŮɜŮŬɚɞɔɑŬɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ.  Ƀ ɢɟɐůŰɖɠ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɘɠ ɚɨůŮɘɠ 
ŭɡɜŬŰɧŰɖŰŬɠ ŮɜŰɞˊɘůɛɞɨ Űɤɜ ˊɟɞɥɧɜŰɤɜ ůŮ ɓɎůɖ ad-hoc ɔɘŬ ɜŬ ŬɜŬűɏɟŮɘ Űɖɜ əɑɜɖůɖ Űɤɜ ŬɔŬɗɩɜ ɐ ɔɘŬ ɜŬ ɓɚɏˊŮɘ Űɘɠ ŬɜŬűɞɟɏɠ ɘɢɜɖɚŬůɘɛɧŰɖŰŬɠ. ȼ 
ˊɟɞɓɞɚɐ Űɖɠ əŬŰɎůŰŬůɖɠ Űɤɜ ˊɟɞůŭɘɞɟɘůɛɏɜɤɜ ɔŮɔɞɜɧŰɤɜ Űɖɠ ŮűɞŭɘŬůŰɘəɐɠ ŬɚɡůɑŭŬɠ, ŬɜŬɛŮɜɧɛŮɜɖ ɐ ɛɖ, ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ əŬɗɡůŰŮɟɖɛɏɜɖ 
ɛŮŰŬűɞɟɎ ˊŬɟŬɔɔŮɚɑŬɠ ˊɩɚɖůɖɠ, ŬɚɚŬɔɐ ůŮ ŮˊɘɓŮɓŬɑɤůɖ ˊŬɟŬɔɔŮɚɑŬɠ ŬɔɞɟɎɠ. ȺəŰɏɚŮůɖ ŮˊɘɓŮɓŬɑɤůɖɠ ɐ ŬɚɚŬɔɐ ɔŮɔɞɜɧŰɤɜ Űɖɠ ŮűɞŭɘŬůŰɘəɐɠ 
ŬɚɡůɑŭŬɠ, ˊ.ɢ. ŬɚɚŬɔɐ ůŰɖɜ ɖɛŮɟɞɛɖɜɑŬ ɐ Űɖɜ ˊɞůɧŰɖŰŬ Űɞɡ ŮɜŰɨˊɞɡ ˊŬɟŬɔɔŮɚɑŬɠ.  

ũɘŬ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ, ɞ SAP Logistics User ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ɏɢɞɡɜ ɢɞɟɖɔɖɗŮɑ ůŰɞɜ SAP Application Employee 
User. 

Ƀ SAP Shop Floor User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ŮɟɔɎɕŮŰŬɘ ůŰɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ ˊŬɟŬɔɤɔɐɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɎ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ, ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP):(i) ɜŬ ŮɛűŬɜɑɕŮɘ ɞŭɖɔɑŮɠ ŮɟɔŬůɑŬɠ, əŬɘ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ əŬɘ ɚŮɘŰɞɡɟɔɑŮɠ ŮɔɔɟɎűɞɡ, (ii) ɜŬ ŮˊɘɓŮɓŬɘɩɜŮɘ Űɘɠ 
ˊŬɟŬɚŬɓɏɠ ŬɔŬɗɩɜ, Űɘɠ ɢɞɟɖɔɐůŮɘɠ ŬɔŬɗɩɜ əŬɘ Űɘɠ ɛŮŰŬəɘɜɐůŮɘɠ ŬˊɞɗɏɛŬŰɞɠ, (iii) ɜŬ əŬŰŬɢɤɟŮɑ ŮˊɘɓŮɓŬɘɩůŮɘɠ ŮɜŰɞɚɐɠ ˊŬɟŬɔɤɔɐɠ, (iv) ɜŬ əŬŰŬɔɟɎűŮɘ 
ˊɚɖɟɞűɞɟɑŮɠ ˊɟɞɥɧɜŰɞɠ ɐ ˊŬɟŬɔɤɔɐɠ, ˊ.ɢ. ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɞɡ ˊɞɘɞŰɘəɞɨ Ůɚɏɔɢɞɡ ɐ ŰŬ ůŰɞɘɢŮɑŬ Űɖɠ ŮɔəŬŰɎůŰŬůɖɠ/Űɖɠ ŭɘŬŭɘəŬůɑŬɠ/Űɞɡ Ůɝɞˊɚɘůɛɞɨ, v) 
ɜŬ əŬŰŬɔɟɎűŮɘ ˊɚɖɟɞűɞɟɑŮɠ ˊɟɞɥɧɜŰɞɠ ɐ ˊŬɟŬɔɤɔɐɠ əŬɘ ůɢŮŰɘəɏɠ ŬɘŰɐůŮɘɠ ɡˊɖɟŮůɑŬɠ, əŬɘ (vi)ɜŬ ɡˊɞɓɎɚɚŮɘ ŬɘŰɐůŮɘɠ ŬɔɞɟɎɠ ɔɘŬ ŮɟɔŬɚŮɑŬ, ŬɜŰŬɚɚŬəŰɘəɎ 
ɔɘŬ Ůɝɞˊɚɘůɛɧ ˊŬɟŬɔɤɔɐɠ, əɚˊ.  əŬɘ (vii) ŬɜŬűɞɟɎ ɐ ˊɑɜŬəŮɠ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɞɘɢŮɑŬ (i)-( vi). ɇɞ SAP Shop Floor ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ŮəɢɤɟɞɨɜŰŬɘ ůŰɞɜ SAP Application Employee User əŬɘ ůŰɞɜ SAP Application Visualization User. 

Ƀ SAP Maintenance Worker User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɟɔɎɕŮŰŬɘ ɤɠ ɡˊɎɚɚɖɚɞɠ ůɡɜŰɐɟɖůɖɠ əŬɘ ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɎ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP): (i) ɜŬ ŮˊɘɓŮɓŬɘɩɜŮɘ Űɘɠ ŮɘŭɞˊɞɘɐůŮɘɠ ůɡɜŰɐɟɖůɖɠ, (ii) ɜŬ əŬŰŬɢɤɟŮɑ ŮˊɘɓŮɓŬɘɩůŮɘɠ ɩɟŬɠ, ɢɞɟɖɔɐůŮɘɠ ŬɔŬɗɩɜ, 
ɛŮŰŬəɘɜɐůŮɘɠ ŬˊɞɗŮɛɎŰɤɜ əŬɘ ŮˊɘɓŮɓŬɘɩůŮɘɠ ɞɚɞəɚɐɟɤůɖɠ ůŰɘɠ ŮɜŰɞɚɏɠ ŮɟɔŬůɘɩɜ ůɡɜŰɐɟɖůɖɠ, (iii) ɜŬ əŬŰŬɢɤɟŮɑ ŬɘŰɐɛŬŰŬ ɡˊɖɟŮůɘɩɜ əŬɘ űɨɚɚŬ 
əŬŰŬɢɩɟɖůɖɠ ŬɘŰɖɛɎŰɤɜ ɡˊɖɟŮůɘɩɜ, əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ əɎɗŮ ŭɟŬůŰɖɟɘɧŰɖŰŬ ůɡɜŰɐɟɖůɖɠ ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɞɡɠ ˊŬɟŬˊɎɜɤ ɟɧɚɞɡɠ (i) - (iii). Ƀ SAP 
Maintenance Worker User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ŮəɢɤɟɞɨɜŰŬɘ ůŰɞɜ SAP Application Employee User əŬɘ ůŰɞɜ SAP Application Visualization 
User. 

Ƀ SAP Engineering User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ ɜŬ ŮəŰŮɚŮɑ ŬˊɞəɚŮɘůŰɘəɎ Űɘɠ ˊŬɟŬəɎŰɤ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ɔɘŬ ŰŬ 
ŭŮŭɞɛɏɜŬ əŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ ˊɟɞůˊɏɚŬůŮ əŬɘ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɛɏůɤ Űɞɡ SAP Collaborative Product Development Package, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, Űɤɜ ūŬəɏɚɤɜ ůɡɜŮɟɔŬůɑŬɠ ɐ Űɖɠ ŮűŬɟɛɞɔɐɠ SAP Portfolio and Project Management, ŮɝŬɘɟɞɡɛɏɜɤɜ ůŮ ɧɚŮɠ Űɘɠ 
ˊŮɟɘˊŰɩůŮɘɠ Űɖɠ ˊɟɧůɓŬůɖɠ Űɤɜ ŭŮŭɞɛɏɜɤɜ ɐ Űɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ Ŭˊɧ ɐ ɛɏůɤ Űɤɜ ˊɟɞɥɧɜŰɤɜ ɢŬɟŰɞűɡɚŬəɑɞɡ Űɞɡ SBOP: 
(i) ȺɛűɎɜɘůɖ, ɈˊɞɔɟɎɛɛɘůɖ, 3ȹ Ʉɟɞɓɞɚɐ 
(ii) ȷɑŰɖůɖ, Ȱɔəɟɘůɖ, ȷˊɧɟɟɘɣɖ, ȺˊɘɓŮɓŬɑɤůɖ 
(iii) ȷɚɚŬɔɐ 
Ƀ SAP Engineering User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ŮəɢɤɟɞɨɜŰŬɘ ůŰɞɜ SAP Application Visualization User.   ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ŬŰɧɛɤɜ ˊɞɡ ŮɑɜŬɘ 
ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ȷŭŮɘɞɨɢɞɡ, ɞ SAP Engineering User ˊŮɟɘɚŬɛɓɎɜŮɘ  Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Application Employee User. 

Ƀ SAP Procurement Self-Service and Collaborator User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ 
ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ɚɞɔɘůɛɘəɞɨ SBOP), ŬˊɞəɚŮɘůŰɘəɎ 
ɔɘŬ ŭɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɜŬ ŭɖɛɘɞɡɟɔŮɑ əŬɟɧŰůɘŬ Ŭɔɞɟɩɜ ɐ ŬɘŰɐɛŬŰŬ ˊŬɟŬɔɔŮɚɑŬɠ, ɜŬ ŮɚɏɔɢŮɘ, 
ɜŬ ˊŬɟŬɚŬɛɓɎɜŮɘ ɐ ɜŬ ůɡɜŭɡɎɕŮɘ ŰŬ ůŰɞɘɢŮɑŬ ɛɘŬɠ ˊŬɟŬɔɔŮɚɑŬɠ, (ii) ɜŬ ɕɖŰɎ ɡˊɞůŰɐɟɘɝɖ ˊɟɞɛɐɗŮɘŬɠ ɐ ůɡɛɓɞɚŬɑɞɡ, ɜŬ ŮɚɏɔɢŮɘ ɐ/əŬɘ ɜŬ ŮɔəɟɑɜŮɘ ůŰɞɘɢŮɑŬ 
ɔɘŬ Űɖɜ ˊɟɞɛɐɗŮɘŬ ɐ Űɖ ůɨɛɓŬůɖ ŮəŰɧɠ Ŭˊɧ Űɞɜ ŭɘŮɡɗɡɜŰɐ ˊɟɞůɤˊɘəɞɨ, ɜŬ ůɡɛɛŮŰɏɢŮɘ ůŰɖ ɓŬɗɛɞɚɞɔɑŬ RFX, ɜŬ ˊŬɟɏɢŮɘ ůɢɧɚɘŬ Ŭˊɧ Űɞɡɠ ˊɟɞɛɖɗŮɡŰɏɠ, 
ɜŬ ŮɚɏɔɢŮɘ ŬɜŬűɞɟɏɠ ɐ ɜŬ ŬɜŬɕɖŰɎ ˊŮɟɘŮɢɧɛŮɜɞ ůŰɞ ůɨůŰɖɛŬ, əŬɘ (iii) ɜŬ ŬˊɞůŰɏɚɚŮɘ (upload) ˊɚɖɟɞűɞɟɑŮɠ ůɡɛɛɧɟűɤůɖɠ ɐ ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ ŰŬ 
ůɡůŰŬŰɘəɎ ůŰɞɘɢŮɑŬ. ȾɎɗŮ SAP Procurement Self-Service User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ŮəɢɤɟɞɨɜŰŬɘ ůŰɞɜ SAP Application ESS User. 

Ƀ SAP Partner Channel User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ŮɑɜŬɘ ŮɟɔŬɕɧɛŮɜɞɠ Űɤɜ ȺˊɘɢŮɘɟɖɛŬŰɘəɩɜ ȺŰŬɑɟɤɜ əŬɘ ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɎ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ Űɘɠ ˊŬɟŬəɎŰɤ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ CRM ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP): (i) ɀɎɟəŮŰɘɜɔə ȹɘəŰɨɞɡ, (ii) ɄɤɚɐůŮɘɠ ȹɘəŰɨɞɡ, (iii) ȹɘŬɢŮɑɟɘůɖ ɄŬɟŬɔɔŮɚɘɩɜ ȺŰŬɑɟɞɡ, (iv) ȺɝɡˊɖɟɏŰɖůɖ ȹɘəŰɨɞɡ, (v) 
ȷɜŬɚɨůŮɘɠ ɆɡɜŮɟɔŬŰɩɜ & ȹɘəŰɨɞɡ, əŬɘ (vi) ȹɘŬɢŮɑɟɘůɖ ɆɡɜŮɟɔŬŰɩɜ. 

Ƀ SAP Solution Extension Limited User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɛŮ ŬˊɞəɚŮɘůŰɘəɧ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ɛɘŬ (1) ȿɨůɖ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɔɘŬ 
Űɖɜ ɞˊɞɑŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖɜ SAP. Ƀɘ SAP Solution Extension Limited Users, ŭŮɜ ɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŮ ɎɚɚŮɠ ɚɨůŮɘɠ 
SAP, ůɡůŰŬŰɘəɎ ɚɨůɖɠ ɐ ŭŮŭɞɛɏɜŬ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŮ ŰɏŰɞɘŮɠ ɚɨůŮɘɠ. Ƀ SAP Solution Extension Limited User  ɛˊɞɟŮɑ ɜŬ ɚɎɓŮɘ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ 
ɛɧɜɞ ůŰŬ ŬəɧɚɞɡɗŬ ˊɟɞɥɧɜŰŬ: ñSAP extended ECM by Open Textñ, SAP Digital Asset Management by Open Text əŬɘ ñSAP Intelligence Analysis for 
Public Sector by Palantirò əŬɘ SAP Application Visualization by iRise (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ Űɞɡ ˊɟɧůɗŮŰɞɡ ɔɘŬ Űɞ SRM, Űɞɡ ˊɟɧůɗŮŰɞɡ ɔɘŬ Űɘɠ ɔŮɜɘəɏɠ 
ɚɨůŮɘɠ Űɖɠ SAP). 

Ƀ SAP CRM User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɛɧɜɞ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ 
ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ) Űɞ ȿɞɔɘůɛɘəɧ CRM ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖ ɆɨɛɓŬůɖ (ŮɎɜ ɡˊɎɟɢŮɘ, ñȷŭŮɘɞŭɞŰɞɨɛŮɜɞ 
ȿɞɔɘůɛɘəɧ CRMò).. Ƀ SAP CRM User ŭɨɜŬŰŬɘ ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ ȷŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ CRM əŬɘ/ɐ ɜŬ 
ˊɟɞɤɗŮɑ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘɞŭɐˊɞŰŮ ȷŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ CRM ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ 
ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ əŬɘ ŬɡŰɐ ɖ ɉɟɐůɖ ŮɑɜŬɘ ůɨɛűɤɜɖ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ. ɀɘŬ 
ˊɟɧůɗŮŰɖ ȯŭŮɘŬ ɉɟɐůɖɠ ɔɘŬ Űɞɜ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ SAP ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ Űɖɜ ɛɞɜɧŭɟɞɛɖ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ 
ȷŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ CRM ɧˊɞɡ ɖ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ Űɞ ȿɞɔɘůɛɘəɧ (ŮəŰɧɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȷŭŮɘɞŭɞŰɞɨɛŮɜɞɡ CRM) əŬɘ/ɐ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ 
ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖ ɆɨɛɓŬůɖ. 

Ƀ SAP CRM Rapid Deployment Edition User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ŬˊɞəɚŮɘůŰɘəɎ ɜŬ (i) ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɞ SAP CRM 
Rapid Deployment Edition əŬɘ (ii) ɜŬ ŮəŰŮɚŮɑ Ůɚɏɔɢɞɡɠ əŬŰɎůŰŬůɖɠ ŮɜŰɞɚɐɠ SAP ERP ɛɏůɤ Űɞɡ SAP CRM. ȼ ˊɟɧůɓŬůɖ ůŮ Ɏɚɚɞ ɚɞɔɘůɛɘəɧ Űɖɠ SAP 
ŬˊŬɘŰŮɑ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ůŰɞɡɠ SAP Application Business Expert User, SAP Application Professional User ɐ SAP Application Limited 
Professional User. ɇŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞ ɢɟɐůŰɖ SAP CRM Rapid Deployment Edition User ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞɡɠ ɡˊɎɟɢɞɜŰŮɠ ɢɟɐůŰŮɠ 
SAP Application Business Expert User, SAP Application Professional User əŬɘ SAP Application Limited Professional User. Ƀ ɢɟɐůŰɖɠ SAP CRM Rapid 
Deployment Edition User ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Application Employee User. 

Ƀ SAP Application Visualization User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ŬˊɞəɚŮɘůŰɘəɎ ŰŬ (i) Visual Enterprise 
Generator, (ii) Visual Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) 
Visual Enterprise Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, əŬɘ (viii) Visual Enterprise ECAD 
Extension, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ əɎɗŮ ůɡůŰŬŰɘəɧ Visual Enterprise ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. Ƀ SAP Application Visualization User ŭŮɜ 
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ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ˊɞɡ ŮɑɜŬɘ ŬˊɞɗɖəŮɡɛɏɜŬ) ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ 
ȿɞɔɘůɛɘəɧ ɐ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɖɜ ˊŬɟɞɨůŬ ɆɨɛɓŬůɖ.  

Ƀ SAP Application Standalone Visualization User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ŬˊɞəɚŮɘůŰɘəɎ ŰŬ (i) Visual 
Enterprise Generator, (ii) Visual Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & 
Analytics, (v) Visual Enterprise Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) Visual Enterprise Author, əŬɘ (viii) Visual Enterprise 
ECAD Extension, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ əɎɗŮ ůɡůŰŬŰɘəɧ Visual Enterprise ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ. ȰɜŬɠ  SAP 
Application Standalone Visualization User ŭŮɜ ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ŭŮŭɞɛɏɜɤɜ ˊɟɧůɓŬůɖɠ ˊɞɡ 
ŮɑɜŬɘ ŬˊɞɗɖəŮɡɛɏɜŬ) ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ ɐ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɖɜ ˊŬɟɞɨůŬ ɆɨɛɓŬůɖ. 

Ƀ SAP Clinical System User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŬˊɞəɚŮɘůŰɘəɎ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ əɚɘɜɘəɧ ůɨůŰɖɛŬ. ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ 
Űɞɡ ɞɟɘůɛɞɨ ŬɡŰɞɨ, ɏɜŬ "əɚɘɜɘəɧ ůɨůŰɖɛŬ" ɞɟɑɕŮŰŬɘ ɤɠ ɛɘŬ ŮűŬɟɛɞɔɐ Ƚɇ ˊɞɡ ɡˊɞůŰɖɟɑɕŮɘ Űɖɜ əɚɘɜɘəɐ ŭɘŬŭɘəŬůɑŬ ůŮ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ ɡɔŮɑŬɠ, ɧˊɞɡ ɖ 
əɚɘɜɘəɐ ŭɘŬŭɘəŬůɑŬ ŮɑɜŬɘ ɛɘŬ ŭɘŬŭɘəŬůɑŬ ůŰɖɜ ɞˊɞɑŬ ɏɜŬɠ ŬůɗŮɜɐɠ ŬɚɚɖɚŮˊɘŭɟɎ ɛŮ Űɞɡɠ ɔɘŬŰɟɞɨɠ, Űɞ ɜɞůɖɚŮɡŰɘəɧ əŬɘ ŰŮɢɜɘəɧ ˊɟɞůɤˊɘəɧ ɔɘŬ Űɘɠ 
ŮˊɘůəɏɣŮɘɠ, ŭɘŬɔɜɤůŰɘəɏɠ ɛŮɚɏŰŮɠ əŬɘ/ɐ ɗŮɟŬˊŮɡŰɘəɎ ɛɏŰɟŬ ˊɞɡ ɏɢɞɡɜ ůəɞˊɧ ɜŬ ɓŮɚŰɘɩůɞɡɜ ɐ ɜŬ ŭɘŬŰɖɟɐůɞɡɜ Űɖɜ ɡɔŮɑŬ Űɞɡ ŬůɗŮɜɐ. ȰɜŬɠ ɢɟɐůŰɖɠ 
ŬɡŰɞɨ Űɞɡ Űɨˊɞɡ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞɠ ɧŰŬɜ ɏɜŬ əɚɘɜɘəɧ ůɨůŰɖɛŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ ɚŮɘŰɞɡɟɔɑŮɠ ŮɑŰŮ Űɞɡ  SAP Patient Management, Űɞɡ SAP Ambulatory 
Care Management ɐ Űɞɡ SAP ERP. Ƀɘ Clinical System Users  ŭŮɜ ŭɘəŬɘɞɨɜŰŬɘ ˊɟɧůɓŬůɖ ůŮ əŬɛɑŬ Ɏɚɚɖ ɚɨůɖ ɐ ɛɏɟɞɠ ɚɨůɖɠ SAP, ůɡɔəŮəɟɘɛɏɜŬ ŭŮɜ 
ɏɢɞɡɜ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŰɞ SAP Patient Management.  

Ƀ SAP Health Care User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɞɡ ŮɟɔɎɕŮŰŬɘ ůŰɞ ŰɛɐɛŬ ŮɝɤŰŮɟɘəɩɜ ɘŬŰɟŮɑɤɜ Űɖɠ əɚɘɜɘəɐɠ ɤɠ ůɡɜŮɟɔɎŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɛɧɜɞ ɜŬ ŮəŰŮɚŮɑ ɟɧɚɞɡɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ űɟɞɜŰɑŭŬ Űɤɜ ŬůɗŮɜɩɜ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ əŬɘ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɛɧɜɞ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰŬ ŬəɧɚɞɡɗŬ ɓɘɞɛɖɢŬɜɘəɎ ˊŬəɏŰŬ ɔɘŬ Health Care: SAP Patient Management, SAP 
Ambulatory Care Management əŬɘ SAP Supplier Relationship Management & Logistics for Health Care, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ŬɡŰɎ ŰŬ ɓɘɞɛɖɢŬɜɘəɎ 
ˊŬəɏŰŬ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ əŬɘ ŰŬ ŰɟɑŰŬ ɛɏɟɖ ɐ ŰŬ ɜɞůɞəɞɛŮɘŬəɎ ˊɚɖɟɞűɞɟɘŬəɎ ůɡůŰɐɛŬŰŬ ˊɞɡ ɏɢɞɡɜ ŭɘŬɛɞɟűɤɗŮɑ ŮůɤŰŮɟɘəɎ. ũɘŬ Űɞɜ ůəɞˊɧ Űɞɡ 
ɞɟɘůɛɞɨ ŬɡŰɞɨ, ɏɜŬ ɜɞůɞəɞɛŮɘŬəɧ ˊɚɖɟɞűɞɟɘŬəɧ ůɨůŰɖɛŬ ɞɟɑɕŮŰŬɘ ɤɠ ɛɘŬ ŮűŬɟɛɞɔɐ Ƚɇ ˊɞɡ ɡˊɞůŰɖɟɑɕŮɘ Űɖɜ ŭɘɞɘəɖŰɘəɐ ŭɘŬŭɘəŬůɑŬ Űɞɡ ŬůɗŮɜɐ ůŮ ɏɜŬɜ 
ɞɟɔŬɜɘůɛɧ ɡɔŮɘɞɜɞɛɘəɐɠ ˊŮɟɑɗŬɚɣɖɠ ɧˊɞɡ ɖ ŭɘɞɘəɖŰɘəɐ ŭɘŬŭɘəŬůɑŬ Űɞɡ ŬůɗŮɜɐ ůŰɖɜ ɞˊɞɑŬ ɞ ŬůɗŮɜɐɠ ŬɚɚɖɚŮˊɘŭɟɎ ɛŮ Űɞ ˊɟɞůɤˊɘəɧ Űɞɡ ɞɟɔŬɜɘůɛɞɨ 
ɡɔŮɘɞɜɞɛɘəɐɠ ˊŮɟɑɗŬɚɣɖɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊɟɞɔɟŬɛɛŬŰɑůŮɘ, ɜŬ ŮəŰŮɚɏůŮɘ ɐ ɜŬ ˊɚɖɟɩůŮɘ ɔɘŬ Űɖɜ ɗŮɟŬˊŮɑŬ ˊɞɡ ɢɟŮɘɎɕŮŰŬɘ. ȰɜŬɠ ŰɏŰɞɘɞɠ Űɨˊɞɠ ɢɟɐůŰɖ 
ŬˊŬɘŰŮɑŰŬɘ ɧŰŬɜ ɏɜŬ ɜɞůɞəɞɛŮɘŬəɧ ůɨůŰɖɛŬ ˊɚɖɟɞűɞɟɘɩɜ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɘɠ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ɡˊɎɟɢŮɘ ůŰɞ SAP Patient Management, ůŰɞ SAP 
Ambulatory Care Management ɐ ůŰɞ SAP ERP. ɆŰɞ ɓɘɞɛɖɢŬɜɘəɧ ˊŬəɏŰɞ SAP Patient Management, ɞ SAP Health Care User ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ 
ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ ɧɚŮɠ Űɘɠ ɚŮɘŰɞɡɟɔɑŮɠ ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɖɠ Űɘɛɞɚɧɔɖůɖɠ. Ƀ SAP Health Care user ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ɢɞɟɖɔɐɗɖəŬɜ 
ůɨɛűɤɜŬ ɛŮ Űɞɜ SAP Clinical System User əŬɘ Űɞɜ SAP Application Employee Self-Service User. Ƀɘ Health Care Users ŭŮɜ ɏɢɞɡɜ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ 
ůŮ əŬɛɑŬ Ɏɚɚɖ ɚɨůɖ ɐ ůŰɞɘɢŮɑɞ ɚɨůɖɠ SAP, ůɡɔəŮəɟɘɛɏɜŬ ŭŮɜ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɘ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ɚŮɘŰɞɡɟɔɑŮɠ SAP ERP əŬɘ SAP BW. 

Ƀ Siemens i.s.h.med User ŮɑɜŬɘ ɏɜŬɠ Ůˊɩɜɡɛɞɠ ɢɟɐůŰɖɠ ɞ ɞˊɞɑɞɠ ɏɢŮɘ ŬˊɞəɚŮɘůŰɘəɐ ˊɟɧůɓŬůɖ ůŰɖɜ ɚŮɘŰɞɡɟɔɑŬ Siemens i.s.h.med əŬɘ ɏɢŮɘ ɚɎɓŮɘ 
ˊɟɧůɓŬůɖ ůŰɖɜ Siemens i.s.h.med ɛɏůŬ Ŭˊɧ Űɘɠ əŬŰɎɚɚɖɚŮɠ ɎŭŮɘŮɠ. Ƀɘ Siemens i.s.h.med users ŭŮɜ ɏɢɞɡɜ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŮ əŬɛɑŬ ɚɨůɖ ɐ ɛɏɟɞɠ 
ɚɨůɖɠ SAP, ůɡɔəŮəɟɘɛɏɜŬ ŭŮɜ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɘ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ əŬɛɑŬ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɓɘɞɛɖɢŬɜɘəɞɨ ˊŬəɏŰɞɡ SAP Patient Management. 

Ƀ SAP hybris cockpit ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ůŰɞ ȿɞɔɘůɛɘəɧ hybris Űɖɠ SAP. 
ȰɜŬɠ ɢɟɐůŰɖɠ  SAP hybris cockpit ŭɨɜŬŰŬɘ ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ (ɆɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP ɐ 
ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ) ůŮ ɏɜŬ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ hybris əŬɘ/ɐ ɜŬ ŮɝɎɔŮɘ ŭŮŭɞɛɏɜŬ Ŭˊɧ ɞˊɞɘɞŭɐˊɞŰŮ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ɚɞɔɘůɛɘəɧ SAP hybris ůŮ 
ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP ɐ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ), ɛŮ Űɖ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ 
ŮɝŬůűŬɚɑůŮɘ ɛɘŬ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɔɘŬ ɧɚŮɠ Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ. 
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Ƀ SAP Platform Advanced User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɛŮ ŭɘəŬɑɤɛŬ ɢɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ ɛɘŬɠ ɝŮɢɤɟɘůŰɐɠ ŮűŬɟɛɞɔɐɠ: ȷ) ɖ ɞˊɞɑŬ (i) ˊɟɞůɗɏŰŮɘ əɎˊɞɘɞ ɜɏɞ, ŬɜŮɝɎɟŰɖŰɞ ɚŮɘŰɞɡɟɔɘəɧ ůŰɞɘɢŮɑɞ ɔɘŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ŭɘŮɟɔŬůɑŮɠ 
ˊɞɡ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ SAP, (ii) ŬɜŬˊŰɨůůŮŰŬɘ ɛŮ ɢɟɐůɖ ŰŮɢɜɞɚɞɔɑŬɠ SAP  əŬɘ (iii) ůɡɜŭɏŮŰŬɘ ɐ/əŬɘ ŮˊɘəɞɘɜɤɜŮɑ ɛɏůɤ ŭɖɛɞůɘŮɡɛɏɜɤɜ 
ŭɘŮˊŬűɩɜ ˊɟɞɔɟɎɛɛŬŰɞɠ ŮűŬɟɛɞɔɐɠ SAP, əŬɘ B) ɖ ɞˊɞɑŬ ůŮ əŬɛɑŬ ˊŮɟɑˊŰɤůɖ (i) ŭŮɜ ŮˊɘŰɟɏˊŮɘ Űɖɜ ˊŬɟɎəŬɛɣɖ ɐ Ɏɟůɖ ɞɘɞɡŭɐˊɞŰŮ ˊŮɟɘɞɟɘůɛɞɨ ˊɞɡ 
ɞɟɑɕŮŰŬɘ ůŰɖ ɆɨɛɓŬůɖ (ii) ŭŮɜ ˊŬɟɏɢŮɘ ůŰɞɜ ȷŭŮɘɞɨɢɞ ˊɟɧůɓŬůɖ ůŮ ɞɘɞŭɐˊɞŰŮ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ űɏɟŮɘ ɎŭŮɘŬ ɐ/əŬɘ (iii) ŭŮɜ 
ŮˊɘŰɟɏˊŮɘ Űɖ ɛŬɕɘəɐ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ ɐ ɛŮŰŬŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ SAP ůŮ ɚɞɔɘůɛɘəɧ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP ɛŮ ůəɞˊɧ Űɖ ŭɖɛɘɞɡɟɔɑŬ ɜɏɞɡ 
ůɡůŰɐɛŬŰɞɠ ŬɟɢŮɑɤɜ ɔɘŬ ŬɡŰɎ ŰŬ ŭŮŭɞɛɏɜŬ ɐ ɛŮŰŬŭŮŭɞɛɏɜŬ. Ƀ SAP Platform Advanced User ˊŮɟɘɚŬɛɓɎɜŮɘ ŬəɧɛŬ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ 
SAP Platform Standard User əŬɘ  SAP Platform Extended User. 

Ƀ SAP PlatformExtended User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ ɛɧɜɞ ɛɏůɤ 
əŬɘ ůŰɞ ɓŬɗɛɧ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ Ŭˊɧ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ (i) ɏɢɞɡɜ ˊɘůŰɞˊɞɘɖɗŮɑ Ŭˊɧ Űɞ ȾɏɜŰɟɞ ȺɜůɤɛɎŰɤůɖɠ əŬɘ ɄɘůŰɞˊɞɑɖůɖɠ SAP ɤɠ 
ůɡɛɓŬŰɐ ɚɨůɖ ɢɟɐůŰɖ ˊɚŬŰűɧɟɛŬɠ ("PULCS") ɔɘŬ Űɞɡɠ ɉɟɐůŰŮɠ SAP Platform Extended (ɛɘŬ ɚɑůŰŬ Űɤɜ ŰɧŰŮ ŰɟŮɢɞɡůɩɜ ŮűŬɟɛɞɔɩɜ PULCS ˊɞɡ ɏɢŮɘ 
ˊɘůŰɞˊɞɘɖɗŮɑ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ SAP Platform Extended ɡˊɎɟɢŮɘ ůŰɖ ŭɘŮɨɗɡɜůɖ 
"https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040" (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ɘůŰɞůŮɚɑŭɤɜ ŭɘŬŭɧɢɞɡ ɧˊɤɠ 
ŬɜŬűɏɟɞɜŰŬɘ Ŭˊɧ Űɖɜ SAP əŬŰɎ ŭɘŬůŰɐɛŬŰŬ ɤɠ "ȽůŰɞůŮɚɑŭŬ PULCS" əŬɘ (ii) ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ əŬŰŬɟɢɎɠ ɧɚŬ ŰŬ ŬˊŬɟŬɑŰɖŰŬ ŭɘəŬɘɩɛŬŰŬ 
ɢɟɐůɖɠ ŬɡŰɩɜ Űɤɜ ŮűŬɟɛɞɔɩɜ PULCS Ŭˊɧ Űɞɜ ŬɜŰɑůŰɞɘɢɞ ŭɘəŬɘɞˊɎɟɞɢɞ (ŭɖɚŬŭɐ əŬɜɏɜŬ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ȿɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ˊɞɡ ɏɢŮɘ 
ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ Űɖɜ SAP AG, ɞˊɞɘɞɜŭɐˊɞŰŮ ŭɘŬɜɞɛɏŬ SAP AG ɐ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡɠ ɛŮŰŬˊɤɚɖŰɏɠ Űɖɠ SAP AG ɐ Űɞɡɠ ŭɘŬɜɞɛŮɑɠ Űɖɠ, ŭŮɜ ɗŬ ɗŮɤɟŮɑŰŬɘ 
ŮűŬɟɛɞɔɐ PULCS ɔɘŬ ůəɞˊɞɨɠ ŬɡŰɞɨ Űɞɡ Űɨˊɞɡ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ, Ŭəɧɛɖ əŬɘ Ŭɜ ŬɡŰɏɠ ɞɘ ŮűŬɟɛɞɔɏɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȽůŰɞůŮɚɑŭŬ PULCS. Ƀ SAP 
Platform Extended User ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ Űɞɡ SAP NetWeaver ɔɘŬ Űɘɠ ȺűŬɟɛɞɔɏɠ SAP 
Applications ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɗɩɠ Ůˊɑůɖɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖɜ SAP. 

Ƀ SAPPlatformStandard User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ ɛɧɜɞ ɛɏůɤ 
əŬɘ ůŰɞ ɓŬɗɛɧ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ Ŭˊɧ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ (i) ɏɢɞɡɜ ˊɘůŰɞˊɞɘɖɗŮɑ Ŭˊɧ Űɞ ȾɏɜŰɟɞ ȺɜůɤɛɎŰɤůɖɠ əŬɘ ɄɘůŰɞˊɞɑɖůɖɠ SAP ɤɠ 
ůɡɛɓŬŰɐ ɚɨůɖ ɢɟɐůŰɖ ˊɚŬŰűɧɟɛŬɠ ("PULCS") ɔɘŬ Űɞɡɠ ɉɟɐůŰŮɠ SAP Platform Extended (ɛɘŬ ɚɑůŰŬ Űɤɜ ŰɧŰŮ ŰɟŮɢɞɡůɩɜ ŮűŬɟɛɞɔɩɜ PULCS ˊɞɡ ɏɢŮɘ 
ˊɘůŰɞˊɞɘɖɗŮɑ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ SAP Platform Extended ɡˊɎɟɢŮɘ ůŰɖ ŭɘŮɨɗɡɜůɖ 
"https://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/html/Solu
tionDetails.html?&pid=0000004040" (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ɘůŰɞůŮɚɑŭɤɜ ŭɘŬŭɧɢɞɡ ɧˊɤɠ ŬɜŬűɏɟɞɜŰŬɘ Ŭˊɧ Űɖɜ SAP əŬŰɎ ŭɘŬůŰɐɛŬŰŬ ɤɠ "ȽůŰɞůŮɚɑŭŬ 
PULCS" əŬɘ (ii) ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ əŬŰŬɟɢɎɠ ɧɚŬ ŰŬ ŬˊŬɟŬɑŰɖŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ ŬɡŰɩɜ Űɤɜ ŮűŬɟɛɞɔɩɜ PULCS Ŭˊɧ Űɞɜ ŬɜŰɑůŰɞɘɢɞ 
ŭɘəŬɘɞˊɎɟɞɢɞ (ŭɖɚŬŭɐ əŬɜɏɜŬ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ ȿɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ˊɞɡ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ Űɖɜ SAP AG, ɞˊɞɘɞɜŭɐˊɞŰŮ ŭɘŬɜɞɛɏŬ SAP AG ɐ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡɠ ɛŮŰŬˊɤɚɖŰɏɠ Űɖɠ SAP AG ɐ Űɞɡɠ ŭɘŬɜɞɛŮɑɠ Űɖɠ, ŭŮɜ ɗŬ ɗŮɤɟŮɑŰŬɘ ŮűŬɟɛɞɔɐ PULCS ɔɘŬ ůəɞˊɞɨɠ ŬɡŰɞɨ Űɞɡ Űɨˊɞɡ Ⱥˊɩɜɡɛɞɡ 
ɉɟɐůŰɖ, Ŭəɧɛɖ əŬɘ Ŭɜ ŬɡŰɏɠ ɞɘ ŮűŬɟɛɞɔɏɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȽůŰɞůŮɚɑŭŬ PULCS. Ƀ  SAP Platform Standard User ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ Űɞɡ SAP NetWeaver ɔɘŬ Űɘɠ ŮűŬɟɛɞɔɏɠ SAP Applications ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑůŬ ɎŭŮɘŬ 
ɢɟɐůɖɠ əŬɗɩɠ Ůˊɑůɖɠ ɔɘŬ Űɖɜ non-SAP application. 

SAP NETWEAVER USER 

Ƀ SAP NetWeaver Developer User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ (ɛɧɜɞ ɧŰŬɜ ŭɘŬŰɑɗŮŰŬɘ ɎŭŮɘŬ SAP NetWeaver Foundation ɔɘŬ 
ȿɞɔɘůɛɘəɧ ȺűŬɟɛɞɔɩɜ ɇɟɑŰɤɜ ɀŮɟɩɜ) ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰŬ ŮɟɔŬɚŮɑŬ ŬɜɎˊŰɡɝɖɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɧ, ɛŮ ůəɞˊɧ Űɖɜ ŬɜɎˊŰɡɝɖ 
əŬɘ Űɟɞˊɞˊɞɑɖůɖ ŮűŬɟɛɞɔɩɜ (i) ɞɘ ɞˊɞɑŮɠ ŭŮɜ ɏɢɞɡɜ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ Űɖ SAP AG, ɞɘɞŭɐˊɞŰŮ ŭɘŬɜɞɛɏŬ SAP AG ɐ ɞɘɞŭɐˊɞŰŮ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ 
ɛŮŰŬˊɤɚɖŰɐ Űɖɠ  SAP AG ɐ Űɞɡɠ ŭɘŬɜɞɛŮɑɠ Űɞɡ əŬɘ (ii) ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ˊɟɤŰɑůŰɤɠ ŮɝŬůűŬɚɑůŮɘ əɎɗŮ ŬˊŬɟŬɑŰɖŰɞ ŭɘəŬɑɤɛŬ Ŭˊɧ Űɞɡɠ 
ŬɜŰɑůŰɞɘɢɞɡɠ ˊŬɟŬɢɤɟɞɨɜŰŮɠ Űɖɜ ɎŭŮɘŬ. Ƀ ɢɟɐůŰɖɠ SAP NetWeaver Developer User ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞ SAP 
NetWeaver Administration User. 

Ƀ SAP NetWeaver Administrator User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ (ɛɧɜɞ ɧˊɞɡ ŭɘŬŰɑɗŮŰŬɘ ɎŭŮɘŬ SAP NetWeaver Foundation ɔɘŬ 
ȿɞɔɘůɛɘəɧ ȺűŬɟɛɞɔɩɜ ɇɟɑŰɤɜ ɀŮɟɩɜ) ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ ŮɟɔŬɚŮɑŬ ŬɜɎˊŰɡɝɖɠ ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ Űɞ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɧ, ɛŮ ůəɞˊɧ Űɖɜ ŭɘɞɑəɖůɖ 
əŬɘ ŭɘŬɢŮɑɟɘůɖ ŮűŬɟɛɞɔɩɜ (i) ɞɘ ɞˊɞɑŮɠ ŭŮɜ ɏɢɞɡɜ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ Űɖ SAP AG, ɞɘɞɜŭɐˊɞŰŮ ŭɘŬɜɞɛɏŬ SAP AG ɐ ɞɘɞŭɐˊɞŰŮ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ 
ɛŮŰŬˊɤɚɖŰɐ Űɖɠ  SAP AG ɐ Űɞɜ/Űɞɡɠ ŭɘŬɜɞɛɏŬ/Ůɑɠ Űɞɡ əŬɘ (ii) ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ˊɟɩŰŬ ŮɝŬůűŬɚɑůŮɘ əɎɗŮ ŬˊŬɟŬɑŰɖŰɞ ŭɘəŬɑɤɛŬ Ŭˊɧ Űɞɜ/Űɞɡɠ 
ŬɜŰɑůŰɞɘɢɞ/ɞɡɠ ˊŬɟŬɢɤɟɞɨɜŰŬ/Ůɠ Űɖɜ ɎŭŮɘŬ.. 

Ƀ SAP NetWeaver Gateway User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ Űɞɡ SAP NetWeaver Gateway. 

Ƀ SAP NetWeaver Gateway User for Productivity Apps ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɞ ɞˊɞɑɞɠ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ȿɞɔɘůɛɘəɧ 
ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ (i) ɛɘŬɠ ɐ ˊŮɟɘůůɞŰɏɟɤɜ ȺűŬɟɛɞɔɩɜ ɄŬɟŬɔɤɔɐɠ ɛɏůɤ Űɞɡ SAP NetWeaver Gateway 
ɐ (ii) Űɞɡ Duet Enterprise. ȳˊɤɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ŬɡŰɐ Űɖɜ ŮɜɧŰɖŰŬ, ɞɘ ȺűŬɟɛɞɔɏɠ ɄŬɟŬɔɤɔɘəɧŰɖŰŬɠ ŭɖɚɩɜɞɡɜ (1) əɎɗŮ SAP Mobile Appplication 
ɧˊɤɠ ɞɟɑɕɞɜŰŬɘ ůŰɖ ŭɘŮɨɗɡɜůɖhttp://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.htmləŬɘ ɧˊɞɡ ɏɢɞɡɜ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ 
Űɞɜ ȷŭŮɘɞɨɢɞ ŭɡɜɎɛŮɘ Űɞɡ Ɇɡɛűɩɜɞɡ ɓɎůŮɘ ɢɟɐůŰɖ ɐ ɞˊɞɘɞɡŭɐˊɞŰŮ ȷŭŮɘɞɨɢɞɡ ɞ ɞˊɞɑɞɠ ŭɘŬɗɏŰŮɘ/ɏɢŮɘ ŬŭŮɘɞŭɞŰɐůŮɘ mobile ŮűŬɟɛɞɔɏɠ, ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ŬɡŰɏɠ ɞɘ ŮűŬɟɛɞɔɏɠ: (Ŭ) ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɛɧɜɞ Ŭˊɧ Űɞɜ ɑŭɘɞ (ˊɟɞəŬɗɞɟɘůɛɏɜŮɠ ŬɜŬűɞɟɏɠ, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ ŰŬɝɘŭɑɞɡ, ɏəɗŮůɖ 
ŭŬˊŬɜɩɜ, ˊɟɞɛɐɗŮɘŬ, əɟɎŰɖůɖ ŭɤɛŬŰɑɞɡ, ɢɟɧɜɞɠ ŮɟɔŬɕɞɛɏɜɞɡ, ˊŬɟŬəɞɚɞɨɗɖůɖ ŮɟɔŬɕɞɛɏɜɞɡ, ŬɟɢŮɑŬ ŭɘŬŰɐɟɖůɖɠ ŮɟɔŬɕɞɛɏɜɞɡ, ŬɟɢŮɑɞ ŮɟɔŬɕɞɛɏɜɞɡ, 
ɞűɏɚɖ ŮɟɔŬɕɞɛɏɜɞɡ, ŬɝɘɞɚɞɔɐůŮɘɠ ŮɟɔŬɕɞɛɏɜɞɡ, ˊɟɞűɑɚ ŰŬɚɏɜŰɞɡ əŬɘ ŭŮɝɘɞŰɐŰɤɜ ŮɟɔŬɕɞɛɏɜɞɡ) (ɞɘ "ȿŮɘŰɞɡɟɔɑŮɠ ȷɡŰɧɛŬŰɖɠ ȺɝɡˊɖɟɏŰɖůɖɠ") əŬɘ (ɓ) 
ɞˊɞɘŬŭɐˊɞŰŮ ŭɘŬůɨɜŭŮůɖ Űɤɜ ŮűŬɟɛɞɔɩɜ ŬɡŰɩɜ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ Űɞ ɞˊɞɑɞ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ ŭɡɜɎɛŮɘ Űɞɡ Ɇɡɛűɩɜɞɡ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞɜ ŬˊŬɟŬɑŰɖŰɞ ɓŬɗɛɧ ɔɘŬ ɜŬ ɡˊɞůŰɖɟɑɝŮɘ Űɘɠ ȿŮɘŰɞɡɟɔɑŮɠ ȷɡŰɧɛŬŰɖɠ ȺɝɡˊɖɟɏŰɖůɖɠ. 

SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS 

Ƀ SAP Business Suite/ individual SAP solution Developer User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ ŮɟɔŬɚŮɑŬ 
ŬɜɎˊŰɡɝɖɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɛŮ ůəɞˊɧ Űɘɠ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ Űɘɠ ɄɟɞůɗɐəŮɠ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ 
ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ, Ůɜɩ ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɡɠ SAP NetWeaver Developer User əŬɘ SAP Business Suite 
Employee User. 

Ƀ SAP Business Suite / individual SAP solution Business Expert User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ 
ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ (ŮɝŬɘɟɞɡɛɏɜɞɡ ŭɘəŬɘɩɛŬŰɞɠ  ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) əŬɗɩɠ Ůˊɑůɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ 
ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Business Suite Professional User. 

Ƀ SAP Business Suite / individual SAP solution Professional User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɟɧɚɞɡɠ ůɢŮŰɘəɞɨɠ ɛŮ 
Űɖ ɚŮɘŰɞɡɟɔɑŬ əŬɘ ɟɧɚɞɡɠ ŭɘŬɢŮɑɟɘůɖɠ / ŭɘɞɑəɖůɖɠ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ŭɞɗŮɑ ɎŭŮɘŬ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ 
SBOP), Ůɜɩ ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞ AP Business Suite/ Individual SAP Solution Limited Professional User. 

https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.html
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Ƀ SAP Business Suite / individual SAP solution Limited Professional User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ 
ˊŮɟɘɞɟɘůɛɏɜɞɡɠ ɟɧɚɞɡɠ ůɢŮŰɘəɞɨɠ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ 
SBOP), Ůɜɩ ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰŬ SAP Business Suite/ individual SAP solution Business Information User. ȼ 
ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ˊɟɏˊŮɘ ɜŬ ˊɟɞůŭɘɞɟɑɕŮɘ ɛŮ ŬəɟɑɓŮɘŬ ŰŬ ˊŮɟɘɞɟɘůɛɏɜŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ ˊɞɡ ŬůəɞɨɜŰŬɘ Ŭˊɧ Űɞɜ Limited Professional User. 

Ƀ SAP Business Suite / individual SAP solution Business Information User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɉɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ 
ŭɘəŬɘɩɛŬŰɞɠ Űɟɞˊɞˊɞɑɖůɖɠ əŬɘ/ɐ ˊɟɞůŬɟɛɞɔɐɠ) ɓŬůɘəɩɜ əŬɘ ŭɘŬŭɟŬůŰɘəɩɜ ŬɜŬűɞɟɩɜ ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ Legacy SBOP əŬɘ ŬɜŬűɞɟɩɜ 
ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ɛɏůɤ ɉɟɐůɖɠ Űɞɡ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ Legacy SBOP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ 
ɉɟɐůŰŮɠ ɛŮ Ůɘŭɘəɐ ɎŭŮɘŬ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ˊɟɞůɤˊɘəɞɨɠ ůəɞˊɞɨɠ əŬɘ ɧɢɘ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ ŬŰɧɛɤɜ. ȾɎɗŮ SAP Business Suite Business 
Information User ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ SAP Business Suite Employee User. 

Ƀ SAP Business Suite / individual SAP solution Employee User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ 
ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ, ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ, (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ɚɞɔɘůɛɘəɞɨ SBOP) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ˊɟɞůɤˊɘəɐ 
Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ Űɟɞˊɞˊɞɑɖůɖɠ ɐ/əŬɘ 
ˊɟɞůŬɟɛɞɔɐɠ) Űɘɠ ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ, (ii) ɜŬ ŮəŰŮɚŮɑ 
ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɞɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ŰŬɝɘŭɘɩɜ / Űɖɜ ŬɜŬűɞɟɎ Ůɝɧŭɤɜ, (iii) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ 
ˊɟɞɛɐɗŮɘŬɠ ɔɟŬűŮɑɤɜ əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ əɟɎŰɖůɖ ŭɤɛŬŰɑɤɜ. ȾɎɗŮ SAP Business Suite Employee User 
ˊŮɟɘɚŬɛɓɎɜŮɘ Ŭəɧɛɖ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ŮəɢɤɟɞɨɜŰŬɘ ůŰɞɡɠ SAP E-Recruiting User, SAP Learning User əŬɘ Űɞɜ SAP Business Suite ESS User. 

Ƀ SAP Business Suite / individual SAP solution Employee Self-Service User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɜ ɟɧɚɞ 
ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ȷɜɗɟɩˊɘɜɞɡ ȹɡɜŬɛɘəɞɨ ˊɞɡ ŬűɞɟɎ ůŰɖɜ əŬŰŬɢɩɟɖůɖ Űɞɡ ɤɟŬɟɑɞɡ əŬɘ Űɖɠ ˊŬɟɞɡůɑŬɠ Űɞɡ ˊɟɞůɤˊɘəɞɨ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɞ 
ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP) ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ ˊɟɞůɤˊɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ .ɔɘŬ ɎɚɚŬ 
ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ. ȾɎɗŮ ɢɟɐůŰɖɠ SAP Business Suite ESS User ŭɘŬɗɏŰŮɘ Ůˊɑůɖɠ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ůŰɞɡɠ ɢɟɐůŰŮɠ 
SAP Business Suite Employee Self-Service Core User əŬɘ SAP Human Capital Performance Management User. 

Ƀ SAP Business Suite / individual SAP solution Employee Self-Service Core User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ 
ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ Ŭɜɗɟɩˊɘɜɞɡ ŭɡɜŬɛɘəɞɨ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ Legacy SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP) ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ ˊɟɞůɤˊɘəɐ Űɞɡ ɢɟɐůɖ əŬɘ ɧɢɘ ɔɘŬ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ŭɘŬŰɐɟɖůɖ 
ŬɟɢŮɑɤɜ ŮɟɔŬɕɞɛɏɜɞɡ, (ii) əŬŰɎɚɞɔɞɠ ŮɟɔŬɕɞɛɏɜɤɜ, əŬɘ (iii) ɡˊɖɟŮůɑŮɠ ŮˊɘŭɞɛɎŰɤɜ əŬɘ ˊɚɖɟɤɛɩɜ əŬɘ (iv) ŭɘŬɢŮɑɟɘůɖ ŬŭŮɘɩɜ. ɄŮɟŬɘŰɏɟɤ, ɞ ESS Core 
User ŮɑɜŬɘ Ůˊɑůɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ "ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP", Űɞ ɞˊɞɑɞ ɓɟɑůəŮŰŬɘ ůŰɖɜ "Ʉɨɚɖ SAP" Űɞɡ ȷŭŮɘɞɨɢɞɡ, 
ůŰɞ ɓŬɗɛɧ ˊɞɡ ɖ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɧ Űɞ ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP ŭŮɜ ŬˊŬɘŰŮɑ ɐ ŭŮɜ ɞŭɖɔŮɑ ůŮ ɉɟɐůɖ Űɞɡ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ 
(ˊɏɟŬɜ Űɖɠ ˊɟɧůɓŬůɖɠ ůŰɞ Ůɜ ɚɧɔɤ ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP, Űɞ ɞˊɞɑɞ ɓɟɑůəŮŰŬɘ ůŰɖɜ Ʉɨɚɖ SAP Űɞɡ ȷŭŮɘɞɨɢɞɡ). ɆŰɞɜ ˊŬɟɧɜŰŬ ɞɟɘůɛɧ 
ɔɘŬ Űɞ ɢɟɐůŰɖ ESS Core User, (i) ɞ ɧɟɞɠ "ɄŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ŭŮɜ ŬɜɐəŮɘ ůŰɖ SAP" ŬɜŬűɏɟŮŰŬɘ ůŰɘɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɢɤɟɑɠ ɉɟɐůɖ Űɞɡ 
ŬŭŮɘɞŭɞŰɞɨɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ (ii) ɞ ɧɟɞɠ "Ʉɨɚɖ SAP" ŬɜŬűɏɟŮŰŬɘ ůŮ əɎɗŮ ˊɨɚɖ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɛŮ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP 
Enterprise Portal (ɧˊɤɠ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ SAP NetWeaver), ɖ ɞˊɞɑŬ ˊŬɟɏɢŮɘ ůŰɞɡɠ əŬŰɎɚɚɖɚŬ ŬŭŮɘɞŭɞŰɖɛɏɜɞɡɠ Ⱥˊɩɜɡɛɞɡɠ 
ɉɟɐůŰŮɠ ɏɜŬ əɞɘɜɧ ůɖɛŮɑɞ ˊɟɧůɓŬůɖɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP. 

Ƀ SAP Business Suite Business Expert Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞɜ SBOP)ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ 
əɎɗŮ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ɏɜŬ ˊɟɧůɤˊɞ ůŰɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɖ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ SAP Business Suite Professional User Ŭˊɧ Űɖ 
SAP əŬɘ ůŰɞɡɠ ŭɨɞ ŬɡŰɞɨɠ ɉɟɐůŰŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ 
ɡˊɞůŰɖɟɑɕŮŰŬɘ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ɏɢŮɘ əŬŰŬɓɎɚɚŮɘ Ůɝ ɞɚɞəɚɐɟɞɡ Űɖɜ Ŭɛɞɘɓɐ 
ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ ɉɟɐůŰɖ SAP Business Suite Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ 
ŮɝŬəɞɚɞɡɗŮɑ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Business Suite B2B Sales User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ɞˊɞɑɞɠ ŮɑɜŬɘ ɡˊɎɚɚɖɚɞɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɩɜ ɆɡɜŮɟɔŬŰɩɜ, ŬˊɞəɚŮɘůŰɘəɎ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ ŭɘŬɢŮɑɟɘůɖ ŮɜŰɞɚɩɜ əŬɘ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ 
ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ŭɑŭŮŰŬɘ ɎŭŮɘŬ: (i) ɜŬ ŮɚɏɔɢŮɘ Űɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ ˊɟɞɥɧɜŰɤɜ, (ii) ɜŬ ůɡɜŰɎůůŮɘ ˊŬɟŬɔɔŮɚɑŮɠ, (iii) ɜŬ ɡˊɞɓɎɚɚŮɘ ˊŬɟŬɔɔŮɚɑŮɠ, (iv) ɜŬ 
ŮɚɏɔɢŮɘ Űɖɜ əŬŰɎůŰŬůɖ Űɤɜ ˊŬɟŬɔɔŮɚɘɩɜ əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ŭɘŬɢŮɑɟɘůɖɠ ˊŬɟŬɔɔŮɚɑŬɠ ůɢŮŰɘəɏɠ ɛŮ ŰŬ ůŰɞɘɢŮɑŬ (i) ï (iv). 

Ƀ SAP ERP Business Expert Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ 
Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ 
ɉɟɐůŰɖɠ ŮɑɜŬɘ ˊɟɧůɤˊɞ ůŰɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ SAP ERP Professional User Ŭˊɧ Űɖ SAP əŬɘ ůŰɞɡɠ ŭɨɞ ɉɟɐůŰŮɠ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ 
ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ ɉɟɐůŰɖ 
SAP ERP Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ  ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Application Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ  Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ 
ɚŮɘŰɞɡɟɔɑŬ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ / ŭɘɞɑəɖůɖ Űɞɡ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ SBOP) ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŬŭŮɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖ SAP ɤɠ ɉɟɐůŰɖɠ SAP Application Limited Professional əŬɘ Ůűɧůɞɜ 
əŬɘ ɞɘ ŭɨɞ ŬɡŰɞɑ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘŬ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɞɡ 
ůɡɛűɩɜɞɡ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȹɘəŬɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ 
ɡˊɞəŮɑɛŮɜɞ ɉɟɐůŰɖ SAP Application Limited Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȹɘəŬɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɞɡ ůɡɛűɩɜɞɡ 
ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Application Limited Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŰŮɚŮɑ ˊŮɟɘɞɟɘůɛɏɜɞɡɠ ɟɧɚɞɡɠ ˊɞɡ 
ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ əŬɘ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞ ȿɞɔɘůɛɘəɧ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ 
Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŬŭŮɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖ SAP ɤɠ ɉɟɐůŰɖɠ SAP Application Business Information əŬɘ Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ ŬɡŰɞɑ ɉɟɐůŰŮɠ 
űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘŬ. ũɘŬ Űɖ ɚɐɣɖ ɡˊɞůŰɐɟɘɝɖɠ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ, 
ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ɏɢŮɘ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧ Űɞ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ SAP 
Application Business Information User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Application Business Information Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɉɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ 
ˊɟɞɓŬɑɜŮɘ ůŮ ŰɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ˊɟɞůŬɟɛɞɔɏɠ) ɓŬůɘəɩɜ əŬɘ ŭɘŬŭɟŬůŰɘəɩɜ ŬɜŬűɞɟɩɜ ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, əŬɗɩɠ əŬɘ ŬɜŬűɞɟɏɠ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ SBOP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ Ůɘŭɘəɐ ɎŭŮɘŬ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ˊɟɞůɤˊɘəɞɨɠ ůəɞˊɞɨɠ əŬɘ ɧɢɘ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ, ɛŮ 
Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖ SAP ɤɠ SAP Application Employee User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ 
ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. ũɘŬ Űɖ ɚɐɣɖ ɡˊɞůŰɐɟɘɝɖɠ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ 
ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ɏɢŮɘ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ 
ɉɟɐůŰɖ SAP Application Employee, ůŰɞ ɛɏŰɟɞ ˊɞɡ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 
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Ƀ SAP Application Employee Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ Ŭəɧɚɞɡɗɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ 
Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɨɛŮɜɞɡ Űɞɡ SBOP), ůŰɞ ůɨɜɞɚɧ Űɞɡɠ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɞɡ Ůɜ ɚɧɔɤ 
ˊɟɞůɩˊɞɡ əŬɘ ɧɢɘ ɔɘŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ŰɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ 
ˊɟɞůŬɟɛɞɔɏɠ) ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟŬŭɧɗɖəŬɜ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, (ii) ɜŬ ŮəŰŮɚŮɑ 
ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ ŰŬɝɘŭɘɩɜ / ŬɜŬűɞɟɎɠ Ůɝɧŭɤɜ, (iii)  ɜŬ ŮəŰŮɚŮɑ ŬɡŰɧɛŬŰŮɠ ɡˊɖɟŮůɑŮɠ əɟɎŰɖůɖɠ ŭɤɛŬŰɑɤɜ, Ůűɧůɞɜ ɞ Ůɜ 
ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ Ŭˊɧ Űɖɜ SAP ɤɠ SAP Application Employee Self Service (ESS) User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ ɏɢɞɡɜ ɎŭŮɘŬ ɔɘŬ 
Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. ũɘŬ Űɖ ɚɐɣɖ ɡˊɞůŰɐɟɘɝɖɠ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ 
ɏɢŮɘ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ ɏɢŮɘ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧ Űɞ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ SAP Application Employee 
Self Service (ESS) User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ůɨɛűɤɜŬ ɛŮ Űɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Application Standalone Business Analytics Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ɧɚɞɡɠ 
Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SBOP (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ɇɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ɄɟɞůɗɐəŮɠ ůŰɞ SBOP) ɛŮ 
ŭɘəŬɑɤɛŬ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɏɢŮɘ ˊɟɞůɤˊɘəɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP ɤɠ SAP Application 
Standalone BI Limited User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ ɏɢɞɡɜ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůɨɛűɤɜŬ ɛŮ Űɖ 
ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɞ ŰɑɛɖɛŬ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ 
ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ ɢɟɐůŰɖ SAP Application BI Limited User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ 
ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Business Suite Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ 
ɚŮɘŰɞɡɟɔɑŬ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ / ŭɘɞɑəɖůɖ Űɞɡ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
(ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŬŭŮɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖ SAP ɤɠ SAP Business Suite 
Limited Professional User əŬɘ Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ ŬɡŰɞɑ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ 
əɎˊɞɘŬ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ 
ɡ́ ɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧ Űɞ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ SAP Business Suite Limited Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ 
ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Business Suite Limited Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ˊŮɟɘɞɟɘůɛɏɜɞɡɠ 
ɚŮɘŰɞɡɟɔɘəɞɨɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ŭɧɗɖəŮ ɎŭŮɘŬ ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ 
Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ ˊɟɧůɤˊɞ ˊɞɡ Ůˊɑůɖɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖ SAP ɤɠ SAP Business Suite Business Information User əŬɘ Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ 
ŬɡŰɞɑ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞ ɑŭɘɞ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘɞ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ 
ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ 
ˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ SAP Business Suite Information User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ 
ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Business Suite Business Information Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ 
ŭɘəŬɘɩɛŬŰɞɠ Űɟɞˊɞˊɞɑɖůɖɠ ɐ/əŬɘ ˊɟɞůŬɟɛɞɔɐɠ) ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ, əŬɗɩɠ əŬɘ ŬɜŬűɞɟɏɠ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ŬŭŮɘɞŭɞŰɞɨɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ əŬŰɎɚɚɖɚɖ 
ɎŭŮɘŬ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ŬɡŰɞɨ Űɞɡ ˊɟɞůɩˊɞɡ əŬɘ ɧɢɘ ɔɘŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ 
ɉɟɐůŰɖɠ ŮɑɜŬɘ ˊɟɧůɤˊɞ ˊɞɡ Ůˊɑůɖɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖ SAP ɤɠ SAP Business Suite Employee User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞ ɑŭɘɞ 
ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ, ŮɎɜ ɡˊɎɟɢŮɘ əɎˊɞɘɞ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ 
ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ SAP Business Suite Employee 
User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP Business Suite Employee Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ˊŬɟŬəɎŰɤ ɟɧɚɞɡɠ ˊɞɡ 
ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɨɛŮɜɞɡ Űɞɡ SBOP), ůŰɞ ůɨɜɞɚɧ Űɞɡɠ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ 
Űɞɡ Ůɜ ɚɧɔɤ ˊɟɞůɩˊɞɡ əŬɘ ɧɢɘ ɔɘŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɁŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ Űɟɞˊɞˊɞɑɖůɖɠ ɐ/əŬɘ 
ˊɟɞůŬɟɛɞɔɐɠ) Űɡˊɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ, (ii) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ 
ŭɘŬɢŮɑɟɘůɖɠ ɘəŬɜɞŰɐŰɤɜ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ŬɝɘɞɚɞɔɐůŮɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ˊɟɞɔɟŬɛɛɎŰɤɜ ŬɜɎˊŰɡɝɖɠ ŮɟɔŬɕɞɛɏɜɤɜ, Űɖɠ ŮɔɔɟŬűɐɠ ŮəˊŬɑŭŮɡůɖɠ 
ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɘɠ ŮɟɤŰɐůŮɘɠ əŬɘ ŬˊɞəɟɑůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɘɠ ŮɡəŬɘɟɑŮɠ ŮɟɔŬɕɞɛɏɜɤɜ), (iii) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ 
ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ ŰŬɝɘŭɘɩɜ / ŬɜŬűɞɟɎɠ Ůɝɧŭɤɜ, (iv) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ˊɟɞɛɐɗŮɘŮɠ ɔɟŬűŮɑɞɡ əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ 
ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ˊɟɞɛɐɗŮɘŮɠ ɔɟŬűŮɑɞɡ əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ əɟɎŰɖůɖ 
ŭɤɛŬŰɑɤɜ, Ůűɧůɞɜ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ Ůˊɑůɖɠ ŬŭŮɘɞŭɞŰɖɛɏɜɞɠ Ŭˊɧ Űɖ SAP ɤɠ SAP Business Suite Employee Self Service (ESS) User 
əŬɘ Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ ɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘŬ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ 
Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ 
əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ ɉɟɐůŰɖ SAP Business Suite Employee Self Service (ESS) User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ 
ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP ERP Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ əŬɘ 
ɟɧɚɞɡɠ ŭɘŬɢŮɑɟɘůɖɠ / ŭɘɞɑəɖůɖɠ Űɞɡ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ŭɑŭŮŰŬɘ ɎŭŮɘŬ (ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɞɡ SBOP) ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ ˊɟɧůɤˊɞ ˊɞɡ Ůˊɑůɖɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖ SAP ɤɠ SAP ERP Limited Professional User əŬɘ 
Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ ŬɡŰɞɑ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞ ɑŭɘɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘɞ. Ⱥűɧůɞɜ 
ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ 
ŬɡŰɧ Űɞ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ SAP ERP Limited Professional User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ 
ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP ERP Limited Professional Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ, ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ɜŬ ŮəŰŮɚŮɑ ˊŮɟɘɞɟɘůɛɏɜɞɡɠ ɚŮɘŰɞɡɟɔɘəɞɨɠ ɟɧɚɞɡɠ 
ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ŭɑŭŮŰŬɘ ɎŭŮɘŬ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP) ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ 
ˊɟɧůɤˊɞ ˊɞɡ Ůˊɑůɖɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖ SAP ɤɠ SAP ERP Business Information User əŬɘ Ůűɧůɞɜ əŬɘ ɞɘ ŭɨɞ ŬɡŰɞɑ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞ 
ɑŭɘɞ ȺəŰŮɚɏůɘɛɞ ȿɞɔɘůɛɘəɧ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ, ŮɎɜ ɡűɑůŰŬŰŬɘ əɎˊɞɘɞ. Ⱥűɧůɞɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ 
ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧ Űɞ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ SAP ERP Business Information 
User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SAP ERP Business Information Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɉɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ 
ŰɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ ˊɟɞůŬɟɛɞɔɏɠ) ɓŬůɘəɩɜ əŬɘ ŭɘŬŭɟŬůŰɘəɩɜ ŬɜŬűɞɟɩɜ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ ŬŭŮɘɞŭɞŰɖɛɏɜɞLegacy SBOP, əŬɘ ŬɜŬűɞɟɏɠ ɛɏůɤ 
ɉɟɐůɖɠ Űɞɡ ŬŭŮɘɞŭɞŰɖɛɏɜɞɡ Legacy SBOP Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ  ɉɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɘŭɑɞɡɠ ůəɞˊɞɨɠ əŬɘ 
ɧɢɘ ɔɘŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɏɢŮɘ Ůˊɑůɖɠ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖ SAP ɤɠ SAP ERP 
Employee User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ŭɡɜɎɛŮɘ 
Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɖɜ Ŭɛɞɘɓɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ 
əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ SAP ERP Employee User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ 
ɢɟɐůɖɠ. 
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Ƀ SAP ERP Employee Upgrade User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚŮɑ Űɞɡɠ Ŭəɧɚɞɡɗɞɡɠ ɟɧɚɞɡɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ 
ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SBOP), ůŰɞ ůɨɜɞɚɧ Űɞɡɠ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɞɡ Ůɜ ɚɧɔɤ 
ˊɟɞůɩˊɞɡ əŬɘ ɧɢɘ ɔɘŬ ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɤɜ ˊɟɞůɩˊɤɜ: (i) ɁŬ ɉɟɖůɘɛɞˊɞɘŮɑ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɜŬ ˊɟɞɓŬɑɜŮɘ ůŮ ŰɟɞˊɞˊɞɘɐůŮɘɠ əŬɘ/ɐ 
ˊɟɞůŬɟɛɞɔɏɠ) ɓŬůɘəɏɠ əŬɘ ŭɘŬŭɟŬůŰɘəɏɠ ŬɜŬűɞɟɏɠ ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, (ii) ɜŬ ŮəŰŮɚŮɑ 
ŬɡŰɧɛŬŰŮɠ ɡˊɖɟŮůɑŮɠ ŭɘŬɢŮɑɟɘůɖɠ ɘəŬɜɞŰɐŰɤɜ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ŬɝɘɞɚɞɔɐůŮɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ˊɟɞɔɟŬɛɛɎŰɤɜ ŬɜɎˊŰɡɝɖɠ ŮɟɔŬɕɞɛɏɜɤɜ, Űɖɠ 
ŮɔɔɟŬűɐɠ ŮəˊŬɑŭŮɡůɖɠ ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɘɠ ŮɟɤŰɐůŮɘɠ əŬɘ ŬˊɞəɟɑůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɘɠ ŮɡəŬɘɟɑŮɠ ŮɟɔŬɕɞɛɏɜɤɜ), (iii) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ 
ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ ŰŬɝɘŭɘɩɜ / ŬɜŬűɞɟɎɠ Ůɝɧŭɤɜ, (iv) ɜŬ ŮəŰŮɚŮɑ ɡˊɖɟŮůɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ˊɟɞɛɐɗŮɘŮɠ ɔɟŬűŮɑɞɡ 
əŬɘ (v) ɜŬ ŮəŰŮɚŮɑ ŬɡŰɧɛŬŰŮɠ ɡˊɖɟŮůɑŮɠ əɟɎŰɖůɖɠ ŭɤɛŬŰɑɤɜ, Ůűɧůɞɜ ɞ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɏɢŮɘ ŮɝɞɡůɘɞŭɧŰɖůɖ Ŭˊɧ Űɖɜ SAP ɤɠ SAP ERP 
Employee Self Service (ESS) User əŬɘ ɞɘ ŭɨɞ ɉɟɐůŰŮɠ ɏɢɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɑŭɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ŮɎɜ ɡűɑůŰŬŰŬɘ. Ⱥűɧůɞɜ 
ɡˊɞůŰɖɟɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔɔɟŬűŮɑ əŬɘ ɜŬ əŬŰŬɓɎɚɚŮɘ ˊɚɐɟɤɠ Űɞ ŰɑɛɖɛŬ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɔɘŬ 
ŬɡŰɧɜ Űɞɜ ɉɟɐůŰɖ əŬɘ ɔɘŬ Űɞɜ ɡˊɞəŮɑɛŮɜɞ ɢɟɐůŰɖ SAP ERP Employee Self Service (ESS) User, ɔɘŬ ɧůɞ ŭɘɎůŰɖɛŬ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɜŮɢɑɕŮɘ ɜŬ ɚŬɛɓɎɜŮɘ 
ɡˊɞůŰɐɟɘɝɖ ɓɎůŮɘ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Ƀ SMB Professional User ůŮ SAP Business Suite ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ɛŮ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŰɞ ɑŭɘɞ ɚŮɘŰɞɡɟɔɘəɧ ˊɚŬɑůɘɞ ˊɞɡ ɘůɢɨŮɘ Ŭˊɧ 
Űɞ 2005. ɇɞ Ŭəɟɘɓɏɠ ɚŮɘŰɞɡɟɔɘəɧ ˊɚŬɑůɘɞ ŭɘŬŰɑɗŮŰŬɘ ůŰɞ ȸŬůɘəɧ ȰɔɔɟŬűɞ ɇɘɛɞŭɧŰɖůɖɠ əŬɘ ɉɞɟɐɔɖůɖɠ ȯŭŮɘŬɠ ɔɘŬ Űɞɡɠ ɀŮŰŬˊɤɚɖŰɏɠ Űɖɠ SAP. ȼ ɎŭŮɘŬ 
ŬɡŰɞɨ Űɞɡ ɢɟɐůŰɖ ŮˊɘűɡɚɎůůŮŰŬɘ ůŮ ɐŭɖ ɡˊɎɟɢɞɜŰŮɠ ˊŮɚɎŰŮɠ SMB Professional User. 
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ɈˊɧɚɞɘˊŮɠ ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ 

ɈɄɃȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - A 

ȷɔŬɗɎ 

ɋɠ ɄɤɚɖɗɏɜŰŬ ȷɔŬɗɎ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɔŬɗɎ (ˊ.ɢ. ɆɡɛˊɨəɜɤɛŬ ɉŬɚəɞɨ, ɀɞɚɡɓŭŬɑɜɘɞ, ɃɟɡəŰɧɠ Ɇɑŭɖɟɞɠ, ɉɟɡůɧɠ, ȾɎɟɓɞɡɜɞ, ɀɧɚɡɓŭɞɠ), ɧˊɤɠ ŬɡŰɎ 
ŭɘŬɛɞɟűɩɜɞɜŰŬɘ ůŰɖɜ ŮűŬɟɛɞɔɐ SAP ERP. 

ȷɔɟɞŰŮɛɎɢɘŬ 

       ɋɠ ȷɔɟɞŰŮɛɎɢɘŬ ɞɟɑɕɞɜŰŬɘ ŰŮɛɎɢɘŬ ɔɖɠ ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ. 

ȯŭŮɘŮɠ ɢɟɐůɖɠ 

ɋɠ ȯŭŮɘŮɠ ŰŬɡŰɧɢɟɞɜɖɠ ˊɟɧůɓŬůɖɠ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŰŮɚɘəɩɜ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ŬɜɎ ˊɎůŬ ůŰɘɔɛɐ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, 
ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ȷŭŮɘɩɜ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ (CAL) ˊɞɡ ɏɢŮɘ ɚɎɓŮɘ ɞ ˊŮɚɎŰɖɠ. Ƀɘ CALs ŬɜŬŰɑɗŮɜŰŬɘ ůŮ ůɡɔəŮəɟɘɛɏɜɖ 
ȷɜɎˊŰɡɝɖ əŬɘ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɛɞɘɟɎɕɞɜŰŬɘ ůŮ ŭɘŬűɞɟŮŰɘəɏɠ ȷɜŬˊŰɨɝŮɘɠ. ȾŬŰɎ Űɖ ɢɟɐůɖ ŬŭŮɘɩɜ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ, ɞ ˊŮɚɎŰɖɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůŮɘ ˊɟɧɔɟŬɛɛŬ ɐ ůɨůŰɖɛŬ ɔɘŬ Űɖɜ ˊɟɞůɤɟɘɜɐ ŬˊɞɗɐəŮɡůɖ ɐ ŰɞˊɞɗɏŰɖůɖ ůŮ ɚɑůŰŬ ŬɜŬɛɞɜɐɠ Űɤɜ ŬɘŰɖɛɎŰɤɜ ŬɜŬűɞɟɎɠ. 

ɆɖɛŬɜŰɘəɐ ůɖɛŮɑɤůɖ: ŬɡŰɐ ɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ Űɘɛɐɠ ŮɑɜŬɘ ŭɘŬɗɏůɘɛɖ ɛɧɜɞ ɛɏůɤ Űɤɜ BusinessObjects Value Added Resellers. 

ȷɚɚɖɚŮˊɘŭɟɎůŮɘɠ  

ɋɠ ȷɚɚɖɚŮˊɘŭɟɎůŮɘɠ ɄŮɚɎŰɖ  ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŬɚɚɖɚŮˊɘŭɟɎůŮɤɜ ˊŮɚɎŰɖ ɛŮ Űɖɜ ɡˊɞůŰɐɟɘɝɖ ŬɜŰɘˊɟɞůɩˊɞɡ ɐ ɤɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖ, ɛŮ ɛɑŬ 
ɐ ˊŮɟɘůůɧŰŮɟŮɠ ůɡůŰɎůŮɘɠ Ŭˊɧ Űɖ ɛɖɢŬɜɐ RTOM ŬɜɎ ɏŰɞɠ. Ƀɘ ůɡůŰɎůŮɘɠ RTOM ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ŭɘŬůŰŬɡɟɞɨɛŮɜɖ ˊɩɚɖůɖ, Ŭɜɞŭɘəɐ ˊɩɚɖůɖ ɐ 
ůɨůŰŬůɖ Űɖɠ ŮˊɧɛŮɜɖɠ ɓɏɚŰɘůŰɖɠ ŮɜɏɟɔŮɘŬɠ. 

ȷɜɎˊŰɡɝɖ 

ɋɠ ȷɜɎˊŰɡɝɖ ɞɟɑɕŮŰŬɘ ɛɘŬ ɛɧɜɞ ŮɔəŬŰɎůŰŬůɖ ɧɢɘ ˊŮɟɘůůɞŰɏɟɤɜ Ŭˊɧ ɏɜŬ Ŭˊɧ ŰŬ ŬəɧɚɞɡɗŬ ˊɟɧŰɡˊŬ ɐ ŬɟɢŮɑŬ ȿɞɔɘůɛɘəɞɨ ɛɏůŬ ůŰɞ BA&T SAP 
BusinessObjects Business Intelligence Platform Software (ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ): ȷˊɞɗɐəɖ, ɇɞɛɏŬɠ ȷůűɎɚŮɘŬɠ, 
ȹɘŬəɞɛɘůŰɐɠ ȾŮɜŰɟɘəɐɠ ȹɘŬɢŮɑɟɘůɖɠ ("CMS"),  ɆɨɛˊɚŮɔɛŬ CMS ɐ ɀɖɢŬɜɐ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ Crystal Reports. 

ȷɜŮəŰɏɚŮůŰŮɠ ɄŬɟŬɔɔŮɚɑŮɠ 

ɋɠ ȷɜŮəŰɏɚŮůŰŮɠ ɄŬɟŬɔɔŮɚɑŮɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŮɟɔŬůɘɩɜ ŬɜŮəŰɏɚŮůŰɤɜ ˊŬɟŬɔɔŮɚɘɩɜ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ ůŰɞ ŰɛɐɛŬ Ůɚɏɔɢɞɡ 
ŬɜŮəŰɏɚŮůŰɤɜ ˊŬɟŬɔɔŮɚɘɩɜ ŬɜɎ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ. 

ȷɜŰɘəŮɑɛŮɜŬ 

ɋɠ ȷɜŰɘəŮɑɛŮɜŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɓɎůŮɘɠ ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɩɜ ˊɟɞɥɧɜŰɤɜ ˊɞɡ ˊɤɚɞɨɜŰŬɘ ůŰɖɜ ŬɔɞɟɎ ɚɘŬɜɘəɐɠ əŬɘ ůŮ ůɡɜŬɚɚŬɔɏɠ OTC (over-the-
counter/ɎɛŮůɖɠ ˊɩɚɖůɖɠ) (ˊŬɟŬŭŮɑɔɛŬŰŬ: ŭɎɜŮɘŬ, ˊɘůŰɤŰɘəɏɠ ŮɡəɞɚɑŮɠ), əŬɘ ŰɡˊɞˊɞɘɖɛɏɜŬ ˊɟɞɥɧɜŰŬ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ŬɔɞɟŬůɗɞɨɜ əŬɘ ɜŬ 
ˊɤɚɖɗɞɨɜ ůŮ  ŬɜɞɘəŰɐ ŬɔɞɟɎ (ɢɟɖɛŬŰɘůŰɐɟɘɞ) (ˊ.ɢ. ɀŮŰɞɢɏɠ, ȺɔɔŮɔɟŬɛɛɏɜŬ ȹɘəŬɘɩɛŬŰŬ ɄɟɞŬɑɟŮůɖɠ, ɃɛɞɚɞɔɑŮɠ). 

ɋɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɆɡɜŮɟɔɎŰɖɠ  ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ Űɨˊɞɡ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ "ȹɘŬɢŮɑɟɘůɖɠ 
Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ". ɄɟɧəŮɘŰŬɘ ɔɘŬ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ ˊɟɞɛɖɗŮɡŰɐ, əŬɗɩɠ əŬɘ əɎɗŮ ŬɜŰɘəŮɘɛɏɜɞɡ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ ˊɞɡ 
ɏɢŮɘ əŬɗɞɟɘůŰŮɑ Ŭˊɧ ɢɟɐůŰɖ (ɄɟɞɛɖɗŮɡŰɐɠ, ɄŮɚɎŰɖɠ ȸ2ȸ, ȺˊŬűɐ ȸ2ȸ, ɈˊɎɚɚɖɚɞɠ, ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɆɡɜŮɟɔɎŰɖɠ, ə.ɚˊ.). ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ 
ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞɜ ɢɟɐůŰɖ, ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɛŮ Űɞ ŮɟɔŬɚŮɑɞ MDM ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ, ɛɏůŬ ůŰɞ ŬˊɞɗŮŰɐɟɘɞ Űɞɡ MDM. 

ȰɜŬɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɆɡɜŮɟɔɎŰɖɠ ŮɑɜŬɘ ɏɜŬ űɡůɘəɧ ˊɟɧůɤˊɞ ɛɏůŬ ůŮ ɛɘŬ ŮŰŬɘɟŮɑŬ, ɛɘŬ ɞɛɎŭŬ ˊɟɞůɩˊɤɜ ɛɏůŬ ůŮ ɛɘŬ ŮŰŬɘɟŮɑŬ ɐ ɛɘŬ ŮŰŬɘɟŮɑŬ əŬɗ' 
ŮŬɡŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ůɢɏůɖ ɛŮ ɛɘŬ ŮŰŬɘɟŮɑŬ. 

ɋɠ ȷɜŰɘəŮɑɛŮɜŬ ȾŬŰŬɜŬɚɤŰɐ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ Űɨˊɞɡ əŬŰŬɜŬɚɤŰɐ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ ȹɘŬɢŮɑɟɘůɖɠ Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ.  ȷɡŰɧ 
ŮɑɜŬɘ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ ɄŮɚɎŰɖ B2C, ȺˊŬűɐɠ B2C, ɄɞɚɘŰɩɜ, ůɡɜ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ ŬɜŰɘəŮɘɛɏɜɤɜ Űɨˊɞɡ ȾŬŰŬɜŬɚɤŰɐ ˊɞɡ 
ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ɢɟɐůŰɖ. ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞɜ ɢɟɐůŰɖ, ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɛŮ Űɞ ŮɟɔŬɚŮɑɞ MDM ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ, ɛɏůŬ ůŰɞ 
ŬˊɞɗŮŰɐɟɘɞ Űɞɡ MDM. 

Ƀ əŬŰŬɜŬɚɤŰɐɠ ŮɑɜŬɘ ɏɜŬ űɡůɘəɧ ˊɟɧůɤˊɞ ɐ ɞɛɎŭŬ ˊɟɞůɩˊɤɜ (ˊ.ɢ. ɏɜŬ ɜɞɘəɞəɡɟɘɧ), ˊɞɡ ŭɘŬɗɏŰŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ůɢɏůɖ ɛŮ ɛɘŬ 
ŮŰŬɘɟŮɑŬ.  

ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ȹŮŭɞɛɏɜɤɜ ȾŬŰŬɜŬɚɤŰɐ ŮɑɜŬɘ ŬɜŰɘəŮɑɛŮɜŬ Űɨˊɞɡ əŬŰŬɜŬɚɤŰɐ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ ȹɘŬɢŮɑɟɘůɖɠ Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ. 
ȷɡŰɧ ŮɑɜŬɘ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ ɄŮɚɎŰɖ B2C, ȺˊŬűɐɠ B2C, ɄɞɚɘŰɩɜ, ůɡɜ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ ŬɜŰɘəŮɘɛɏɜɤɜ Űɨˊɞɡ ȾŬŰŬɜŬɚɤŰɐ ˊɞɡ 
ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ɢɟɐůŰɖ. ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ əŬɗɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞɜ ɢɟɐůŰɖ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɛŮ Űɖ ɢɟɐůɖ ɚɨůɖɠ MDG ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ  ůŰɞɜ 
ŬˊɞɗɖəŮɡŰɘəɧ ɢɩɟɞ MDG. 

Ƀ əŬŰŬɜŬɚɤŰɐɠ ŮɑɜŬɘ ɏɜŬ űɡůɘəɧ ˊɟɧůɤˊɞ ɐ ɞɛɎŭŬ ˊɟɞůɩˊɤɜ (ˊ.ɢ. ɏɜŬ ɜɞɘəɞəɡɟɘɧ), ˊɞɡ ŭɘŬɗɏŰŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ůɢɏůɖ ɛŮ ɛɘŬ 
ŮŰŬɘɟŮɑŬ.  

ɋɠ ȹŮŭɞɛɏɜŬ ɄŬɟŬɛŮŰɟɞˊɞɑɖůɖɠ ŮɑɜŬɘ ŬɜŰɘəŮɑɛŮɜŬ ŭŮŭɞɛɏɜɤɜ əɨɟɘɞɡ ŬɟɢŮɑɞɡ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰŬ ůɡůŰɐɛŬŰŬ ȹɘŬɢŮɑɟɘůɖɠ Ⱦɨɟɘɤɜ 
ȹŮŭɞɛɏɜɤɜ əŬɘ ŭŮɜ ŮɑɜŬɘ Űɨˊɞɡ ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɎ, ɄɟɞɛɖɗŮɡŰɏɠ, ɄŮɚɎŰŮɠ ɐ ɈɚɘəɎ.  ɄɟɧəŮɘŰŬɘ ɔɘŬ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ əŬɗɞɟɘůɛɏɜɤɜ 
ŬɜŰɘəŮɘɛɏɜɤɜ ɢɟɐůŰɖ ˊɞɡ ŮɑɜŬɘ Űɨˊɞɡ ˊɟŬɔɛɎŰɤɜ (ɆɡɛɓɧɚŬɘɞ, ɇɞˊɞɗŮůɑŬ, ɄɎɔɘɞ, Ⱥɝɞˊɚɘůɛɧɠ, ɆɡɛɓɧɚŬɘɞ, əɚˊ). ȰɜŬ ŬɜŰɘəŮɑɛŮɜɞ ˊɞɡ ŮɑɜŬɘ 
əŬɗɞɟɘůɛɏɜɞ Ŭˊɧ Űɞɜ ɢɟɐůŰɖ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɛɏůɤ Űɞɡ ˊɚŬɘůɑɞɡ ŮɟɔŬůɑŬɠ ȹɘŬɢŮɑɟɘůɖɠ Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ.  

ɋɠ ȷɜŰɘəŮɑɛŮɜŬ ȹŮŭɞɛɏɜɤɜ ɄŮɚɎŰɖ  ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ŮɜŮɟɔɞɨ ˊŮɚɎŰɖ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ "ȹɘŬɢŮɑɟɘůɖɠ Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ 
ɔɘŬ ɄŮɚɎŰɖ". 

ɇŬ ȷɜŰɘəŮɑɛŮɜŬ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ŬˊɞŰŮɚɞɨɜ ůɡɚɚɞɔɏɠ Ŭˊɧ ŮɔɔŮɜŮɑɠ əŬɘ/ɐ ˊŮɚŬŰɞəŮɜŰɟɘəɏɠ ɘŭɘɧŰɖŰŮɠ ˊɞɡ ɞɟɑɕɞɜŰŬɘ ɛɏůŬ Ŭˊɧ ɛɘŬ ŭɡɜŬɛɘəɐ 
ɞɜŰɞɚɞɔɑŬ Palantir əŬɘ ŬˊɞɗɖəŮɨɞɜŰŬɘ ɐ ŮɑɜŬɘ ˊɟɞůɓɎůɘɛŬ Ŭˊɧ Űɞ ůɨůŰɖɛŬ Palantir . "ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ŬɜŰɘˊɟɞůɤˊŮɨɞɡɜ ɞɜŰɧŰɖŰŮɠ (ˊɟɧůɤˊŬ, ɛɏɟɖ 
əŬɘ ˊɟɎɔɛŬŰŬ), ɔŮɔɞɜɧŰŬ əŬɘ ɏɔɔɟŬűŬ". 

Â Ƀɘ ɘŭɘɧŰɖŰŮɠ ŬɜŰɘˊɟɞůɤˊŮɨɞɡɜ ɔɜɤɟɑůɛŬŰŬ ɐ ɢŬɟŬəŰɖɟɘůŰɘəɎ ŬɜŰɘəŮɘɛɏɜɤɜ. Ƀɘ ŭɘŬűɞɟŮŰɘəɞɑ Űɨˊɞɘ ŬɜŰɘəŮɘɛɏɜɤɜ ɏɢɞɡɜ ŭɘŬűɞɟŮŰɘəɞɨɠ Űɨˊɞɡɠ 
ɘŭɘɞŰɐŰɤɜ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ ˊɟɞůɩˊɞɡ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ Űɖɜ ɘŭɘɧŰɖŰŬ Űɞɡ ɢɟɩɛŬŰɞɠ Űɤɜ ɛŬŰɘɩɜ əŬɘ ɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ ɔŮɔɞɜɧŰɞɠ 
ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ɛɘŬ ɖɛŮɟɞɛɖɜɑŬ ɘŭɘɞəŰɖůɑŬɠ.  
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Â Ƀɘ ŮɔɔŮɜŮɑɠ ɘŭɘɧŰɖŰŮɠ ŮɑɜŬɘ ɢŬɟŬəŰɖɟɘůŰɘəɎ ŰŬ ɞˊɞɑŬ ɛŮŰŬɓɘɓɎɕɞɜŰŬɘ ůŰŬ ŬɜŰɘəŮɑɛŮɜŬ əŬɘ, ŬɜŰɑɗŮŰŬ ɛŮ ɎɚɚŮɠ ɘŭɘɧŰɖŰŮɠ ŬɜŰɘəŮɘɛɏɜɞɡ, ŭŮɜ ɛˊɞɟŮɑŰŮ ɜŬ 
Űɘɠ ˊɟɞůɗɏůŮŰŮ ɐ ɜŬ Űɘɠ ŭɘŬɔɟɎɣŮŰŮ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɞɘ ɞɜŰɧŰɖŰŮɠ ˊŮɟɘɏɢɞɡɜ Űɖɜ ŮɔɔŮɜɐ ɘŭɘɧŰɖŰŬ ɇɑŰɚɞɠ, əŬɘ ŰŬ ɔŮɔɞɜɧŰŬ əŬɘ ŰŬ ɏɔɔɟŬűŬ 
ˊŮɟɘɏɢɞɡɜ Űɘɠ ŮɔɔŮɜŮɑɠ ɘŭɘɧŰɖŰŮɠ ɇɑŰɚɞɠ, ȼɛŮɟɞɛɖɜɑŬ ȰɜŬɟɝɖɠ əŬɘ ȼɛŮɟɞɛɖɜɑŬ ȿɐɝɖɠ. ɀˊɞɟŮɑŰŮ ɜŬ ŭŮɑŰŮ əŬɘ ɜŬ ŬɚɚɎɝŮŰŮ Űɘɠ ŮɔɔŮɜŮɑɠ ɘŭɘɧŰɖŰŮɠ Űɞɡ 
ŬɜŰɘəŮɘɛɏɜɞɡ, əŬɘ ɜŬ Űɘɠ ůɡůɢŮŰɑůŮŰŮ ɛŮ Űɘɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ɛɏůɤ Űɞɡ ˊɑɜŬəŬ ȸŬůɘəɩɜ Ʉɚɖɟɞűɞɟɘɩɜ ůŰɖɜ ˊɟɞɓɞɚɐ ȽŭɘɞŰɐŰɤɜ ɄɟɞɔɟɎɛɛŬŰɞɠ 
ɄŮɟɘɐɔɖůɖɠ ůŰɞɜ ɉɩɟɞ ȺɟɔŬůɑŬɠ Palantir. 

ɋɠ ɞɘəɞɜɞɛɘəɎ ŬɜŰɘəŮɑɛŮɜŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ɞɘəɞɜɞɛɘəɎ ŬɜŰɘəŮɑɛŮɜŬ (ɎɗɟɞɘůɛŬ ȿɞɔŬɟɘŬůɛɞɨ ɃɛɎŭɞɠ, ȺˊɘɢŮɘɟɖůɘŬəɞɨ ȿɞɔŬɟɘŬůɛɞɨ, ɆŰɞɘɢŮɑɞɡ 
ȾɧůŰɞɡɠ, ŮŰŬɘɟŮɑŬɠ, əɏɜŰɟɞɡ Ůůɧŭɤɜ, əɏɜŰɟɞɡ ŭŬˊŬɜɩɜ) ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ "ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ". 

ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ŭɘŬŰɐɟɖůɖɠ ŮɑɜŬɘ ɧɚŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ ɞɟɑɕɞɜŰŬɘ ůŰɞ əɨɟɘɞ ŬɟɢŮɑɞ MSP (Maintenance and Service Planning) (ˊɞɚɨ ɛŮɔɎɚŬ ůɨɜɞɚŬ 
ɧˊɤɠ ŬŮɟɞůəɎűɖ əŬɘ əɘɜɖŰɐɟŮɠ). 

 ɋɠ ŬɜŰɘəŮɑɛŮɜŬ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ  ɞɟɑɕɞɜŰŬɘ ɧɚŬ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ əɨɟɘɤɜ ŭŮŭɞɛɏɜɤɜ Űɞɡ ůɡůŰɐɛŬŰɞɠ  SAP NetWeaver Master Data 
Management, ˊɚɏɞɜ Űɞɡ ůɡɜɞɚɘəɞɨ Ŭɟɘɗɛɞɨ ɧɚɤɜ Űɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ əɨɟɘɤɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ɆɨůŰɖɛŬ ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ 
ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ  SAP. 

ɋɠ ȷɜŰɘəŮɑɛŮɜŬ ȹŮŭɞɛɏɜɤɜ ɄɟɞɥɧɜŰɞɠ  ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ŮɜŮɟɔɞɨ ɡɚɘəɞɨ (ɡɚɘəɧ, ˊɟɞɥɧɜŰŬ, ɎɟɗɟŬ) ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ 
"ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ ɔɘŬ Ɉɚɘəɧ". 

 ɋɠ ȷɜŰɘəŮɑɛŮɜŬ  ɄɟɞɥɧɜŰɞɠ əŬɘ Ɏɚɚɤɜ ŭŮŭɞɛɏɜɤɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ əɨɟɘɤɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ "ȹɘŬɢŮɑɟɘůɖɠ 
ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ" ˊɞɡ ŭŮɜ ŮɑɜŬɘ ɞɘəɞɜɞɛɘəɎ ŬɜŰɘəŮɑɛŮɜŬ ɐ ŬɜŰɘəŮɑɛŮɜŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ. ɄɟɧəŮɘŰŬɘ ɔɘŬ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ 
ɡɚɘəɩɜ ŬɜŰɘəŮɘɛɏɜɤɜ, əŬɗɩɠ əŬɘ əɎɗŮ ŬɜŰɘəŮɑɛŮɜɞ Űɨˊɞɡ ˊɟɎɔɛŬŰɞɠ ˊɞɡ ɏɢŮɘ ɞɟɘůŰŮɑ Ŭˊɧ Űɞ ɢɟɐůŰɖ (Ʉɟɞɥɧɜ, ȷɜŰɘəŮɑɛŮɜɞ, ɆɨɛɓŬůɖ, ɇɞˊɞɗŮůɑŬ, 
ɄŮɟɘɞɡůɘŬəɧ ɆŰɞɘɢŮɑɞ, ə.ɚˊ.). ɇŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞɜ ɢɟɐůŰɖ, ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ɛŮ Űɞ ŮɟɔŬɚŮɑɞ MDM ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ, ɛɏůŬ ůŰɞ 
ŬˊɞɗŮŰɐɟɘɞ Űɞɡ MDM. 

ɋɠ ŬɜŰɘəŮɑɛŮɜŬ ŭŮŭɞɛɏɜɤɜ ˊɟɞɛɖɗŮɡŰɐ ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɜŮɟɔɎ ŬɜŰɘəŮɑɛŮɜŬ ˊɟɞɛɖɗŮɡŰɐ (ˊɤɚɖŰɏɠ)  ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ "ȹɘŬɢŮɑɟɘůɖɠ 
Ⱦɨɟɘɤɜ ȹŮŭɞɛɏɜɤɜ ɔɘŬ ɄɟɞɛɖɗŮɡŰɐ". 

ȷɝɑŮɠ 

ɋɠ ȷɝɑŬ ɄɤɚɐůŮɤɜ ɞɟɑɕŮŰŬɘ ɖ ŮəŰɘɛɩɛŮɜɖ ŬɝɑŬ ˊɤɚɐůŮɤɜ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ůŰɞ SAP Product Sales and Distribution for Media ŬɜɎ ɏŰɞɠ. 

ɋɠ ɇɘɛɐ Ʉɩɚɖůɖɠ ȹɘŬűɐɛɘůɖɠ ɞɟɑɕŮŰŬɘ ɖ ůɡɜɞɚɘəɐ ŮəŰɘɛɩɛŮɜɖ Űɘɛɐ ɔɘŬ ɧɚŮɠ Űɘɠ ˊɤɚɐůŮɘɠ ŭɘŬűɖɛɑůŮɤɜ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ůŰɞ SAP Advertising 
Sales for Media ŬɜɎ ɏŰɞɠ. 

ɋɠ SAP Application Value (SAV) ɞɟɑɕŮŰŬɘ Űɞ ůɨɜɞɚɞ Űɤɜ ŰɘɛɞəŬŰŬɚɧɔɤɜ ɔɘŬ Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ, ŰŬ ȺɝɤŰŮɟɘəɎ ɀɏɚɖ Űɖɠ ȾɞɘɜɧŰɖŰŬɠ, 
(ˊŬɛɓɘɞɛɖɢŬɜɘəɐ əŬɘ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ɓɘɞɛɖɢŬɜɑŬ) Űɘɠ ɀɖɢŬɜɏɠ ȿɞɔɘůɛɘəɞɨ əŬɘ ŰŬ ɆɡɛˊɚɖɟɤɛŬŰɘəɎ ɄɟɞɥɧɜŰŬ, ŮɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ 
ŬɜŬɔɜɤɟɑůŰɖəŬɜ ůŰɞɡɠ ŰɘɛɞəŬŰŬɚɧɔɞɡɠ əŬɘ Űɘɠ ůɡɜɗɐəŮɠ ˊɞɡ ŭŮɜ ůɡɛɛɞɟűɩɜɞɜŰŬɘ ɛŮ Űɞ SAP Application Value. 

ɋɠ SAP Maintenance Base Value (SMBV) ɞɟɑɕŮŰŬɘ ɖ ŰɟɏɢɞɡůŬ ɓɎůɖ ůɡɜŰɐɟɖůɖɠ ɔɘŬ ɧɚŬ ŰŬ ȿɞɔɘůɛɘəɎ ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ŮɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ SAP HANA Platform əŬɘ SAP HANA Enterprise Edition Software. 

ȷˊŬɘŰɐůŮɘɠ 

ɋɠ ȷɘŰɐůŮɘɠ ɇŬɝɘŭɘɩɜ ŬɜɎ ɏŰɞɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŬɜŬűɞɟɏɠ ŰŬɝɘŭɘɞɨ ɐ Ůɝɧŭɤɜ ˊɞɡ ŮɘůɎɔɞɜŰŬɘ ůŰɞ SAP Travel Management əŬɘ ɡˊɞɓɎɚɚɞɜŰŬɘ ɔɘŬ 
ɏɔəɟɘůɖ. 

ɋɠ ɄŮɟɘˊŰɩůŮɘɠ ȷˊŬɘŰɐůŮɤɜ ɞɟɑɕɞɜŰŬɘ ɜɏŮɠ ŬˊŬɘŰɐůŮɘɠ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ůŰɞ SAP Claims Management ɔɘŬ ˊŮɟɑɞŭɞ Ůɜɧɠ ɏŰɞɡɠ. 

ȷˊɞɗɏɛŬŰŬ 

ɋɠ ȷˊɞɗɏɛŬŰŬ ȷɜŰŬɚɚŬəŰɘəɩɜ ɞɟɑɕŮŰŬɘ ɖ ŬɝɑŬ Űɞɡ ŬˊɞɗɏɛŬŰɞɠ ŬɜŰŬɚɚŬəŰɘəɩɜ əŬŰɎ Űɖɜ ɓŬůɘəɐ ɖɛŮɟɞɛɖɜɑŬ Űɞɡ űɨɚɚɞɡ ɘůɞɚɞɔɘůɛɞɨ, ůɨɛűɤɜŬ ɛŮ 
Űɘɠ ɘůɢɨɞɡůŮɠ ɚɞɔɘůŰɘəɏɠ Ŭɟɢɏɠ 

ȷˊɞɗɐəŮɠ 

ɋɠ ŬˊɞɗɐəŮɠ ɞɟɑɕɞɜŰŬɘ əŰɑɟɘŬ, ŭɤɛɎŰɘŬ ɐ ˊŮɟɘɞɢɏɠ ɛɏůŬ ůŮ ɏɜŬ ŮɟɔɞůŰɎůɘɞ ɐ ŰɞˊɞɗŮůɑŬ ŮɟɔŬůɑŬɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ ŬˊɞɗɐəŮɡůɖ 
ŮɛˊɞɟŮɨɛŬŰɞɠ, ˊɟɩŰɤɜ ɡɚɩɜ ɐ ɛŮɟɩɜ (ɖɛɘŰŮɚɐ ˊɟɞɥɧɜŰŬ). 

ɇɞ ɛɏɔŮɗɞɠ Űɖɠ Ŭˊɞɗɐəɖɠ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ ŰŬ ůŰɞɘɢŮɑŬ ˊŬɟɎŭɞůɖɠ, ɔɘŬ ŰŬ ɞˊɞɑŬ ɗŬ ɘůɢɨůɞɡɜ ɞɘ Ŭəɧɚɞɡɗɞɘ ɞɟɘůɛɞɑ.  
ɇŬ ůŰɞɘɢŮɑŬ ˊŬɟɎŭɞůɖɠ Ŭűɞɟɞɨɜ Űɞ ɛŮɛɞɜɤɛɏɜɞ ŬɜŰɘəŮɑɛŮɜɞ ŮɘůŮɟɢɧɛŮɜɖɠ ɐ ŮɝŮɟɢɧɛŮɜɖɠ ɔɟŬɛɛɐɠ ˊŬɟɎŭɞůɖɠ Űɖɠ ˊɟŬɔɛŬŰɘəɐɠ ˊŬɟɎŭɞůɖɠ ɔɘŬ 
Űɖɜ ˊŬɟŬɚŬɓɐ ɐ ɢɞɟɐɔɖůɖ ŬɔŬɗɩɜ, Űɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɚŬɛɓɎɜŮɘ ɡɚɘəɧ, ˊɞůɧŰɖŰŬ, ˊɟɞŭɘŬɔɟŬűɏɠ ŰɞˊɞɗŮůɑŬɠ, ɖɛŮɟɞɛɖɜɑŬ űɨɚŬɝɖɠ ɐ 
ˊŬɟŬɚŬɓɐɠ əŬɘ ˊŬɟŰɑŭŬ. 

Â ɋɠ ɛɘəɟɐ Ŭˊɞɗɐəɖ ɞɟɑɕŮŰŬɘ ɛɘŬ Ŭˊɞɗɐəɖ ɛŮ ɏɤɠ 5.000 ůŰɞɘɢŮɑŬ ˊŬɟɎŭɞůɖɠ ɖɛŮɟɖůɑɤɠ. 
Â ɋɠ ɛŮůŬɑŬ Ŭˊɞɗɐəɖ ɞɟɑɕŮŰŬɘ ɛɘŬ Ŭˊɞɗɐəɖ Ŭˊɧ 5.001 ɏɤɠ 35.000 ůŰɞɘɢŮɑŬ ˊŬɟɎŭɞůɖɠ ɖɛŮɟɖůɑɤɠ. 
Â ɋɠ ɛŮɔɎɚɖ Ŭˊɞɗɐəɖ ɞɟɑɕŮŰŬɘ ɛɘŬ Ŭˊɞɗɐəɖ ɛŮ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ 35.000 ůŰɞɘɢŮɑŬ ˊŬɟɎŭɞůɖɠ ɖɛŮɟɖůɑɤɠ 

 
ȷˊɞůŰɞɚɏɠ 

Ƀɘ ȷˊɞůŰɞɚɏɠ ŮɑɜŬɘ ŮɜɞˊɞɘɖɛɏɜŮɠ űɡůɘəɏɠ ŬˊɞůŰɞɚɏɠ ŮɛˊɞɟŮɡɛɎŰɤɜ Ŭˊɧ Űɖɜ ˊɟɞɏɚŮɡůɖ ɛɏɢɟɘ Űɞɜ ˊɟɞɞɟɘůɛɧ. ɧˊɤɠ ŮəˊɟɞůɤˊɞɨɜŰŬɘ Ŭˊɧ Űɞ 
ɚɞɔɘůɛɘəɧ ůŮ ˊŮɟɑɞŭɞ Ůɜɧɠ ɏŰɞɡɠ. ɆŮ ŬɡŰɧ Űɞ ˊɚŬɑůɘɞ, ɔɘŬ Űɖɜ ŬˊɞůŰɞɚɐ ŭɏɛŬŰɞɠ ɐ ˊŬəɏŰɞɡ (ˊ.ɢ. ŬˊɞůŰɞɚɐ Űɤɜ ŭŮɛɎŰɤɜ (ˊŬəɏŰɤɜ) ɐ ɡɣɖɚɐɠ ŬɝɑŬɠ 
ŬɚɚɖɚɞɔɟŬűɑŬ ɤɠ ɛŮɛɞɜɤɛɏɜŮɠ ŬˊɞůŰɞɚɏɠ) ɛɑŬ "ŬˊɞůŰɞɚɐ" ɔɘŬ ɚɧɔɞɡɠ ŰɘɛɞŭɧŰɖůɖɠ SAP TM ŮəˊɟɞůɤˊŮɑŰŬɘ Ŭˊɧ ɏɜŬ ůɡɛɓɎɜ ˊŬɟŬɚŬɓɐɠ (pick-up) 
Ŭˊɧ ɏɜŬ űɞɟŰɖɔɧ (ɐ  ɧɢɖɛŬ/ɛɏůɞ ɛŮŰŬűɞɟɎɠ űɞɟŰɑɞɡ) ůŮ ɛɑŬ ŰɞˊɞɗŮůɑŬ, ˊ.ɢ. ɞɘ ˊŬɟŬɚŬɓɏɠ ɐ ɞɘ "ŬˊɞůŰɞɚɏɠ" ɏɢɞɡɜ ɛɞɜŬŭɘəɐ ˊɟɞɏɚŮɡůɖ 
ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ ˊɟɞɞɟɘůɛɧ. ɇŬ ɛŮɛɞɜɤɛɏɜŬ ŭɏɛŬŰŬ (ˊŬəɏŰŬ) ɗŬ ˊɟɏˊŮɘ ɜŬ ɕɡɔɑɕɞɡɜ ɛɏɢɟɘ 70 əɘɚɎ (154 lbs) ɔɘŬ ɜŬ ɗŮɤɟɞɨɜŰŬɘ "ŭɏɛŬŰŬ". 

ɉɤɟɑɠ ŭɏɛŬ/ˊŬəɏŰɞ: Ƀɘ ˊŬɟŬŭɧůŮɘɠ ɗŮɤɟɞɨɜŰŬɘ ˊɎɜŰŬ ɤɠ ŬˊɞůŰɞɚɏɠ. ȺˊɘˊɟɧůɗŮŰŬ, Ůˊɑůɖɠ ŰŬ ŮɛˊɞɟŮɡɛŬŰɞəɘɓɩŰɘŬ, ɞɘ ɛɞɜɎŭŮɠ ŭɘŬɢŮɑɟɘůɖɠ, ɞɘ 
ˊŬɟŬɔɔŮɚɑŮɠ, ŰŬ ɞɢɐɛŬŰŬ ɐ ŰŬ ˊŬəɏŰŬ ɛˊɞɟɞɨɜ ɜŬ ɗŮɤɟɖɗɞɨɜ ɤɠ ŬˊɞůŰɞɚɏɠ. 

Â ɄɟɞɥɧɜŰŬ ȺɚɎůŮɤɠ: ɞɘ ŬˊɞůŰɞɚɏɠ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ ˊŬɟŬŭɧůŮɘɠ, ŬˊɞůŰɞɚɏɠ, ŮɛˊɞɟŮɡɛŬŰɞəɘɓɩŰɘŬ, űɞɟŰɖɔɎ ɐ ŬɡŰɞəɘɜɖŰɎɛŬɝŮɠ. 
Â ȾŬŰŬɜŬɚɤŰɘəɎ ɄɟɞɥɧɜŰŬ: ɞɘ ŬˊɞůŰɞɚɏɠ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ ˊŬɟŬŭɧůŮɘɠ, ˊŬɟŬɔɔŮɚɑŮɠ, ɐ űɞɟŰɑŬ (=ɞɢɐɛŬŰŬ). 
Â Ⱥɝɧɟɡɝɖ: Ƀɘ ŬˊɞůŰɞɚɏɠ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ ˊŬɟŬŭɧůŮɘɠ, ŬˊɞůŰɞɚɏɠ, ŮɛˊɞɟŮɡɛŬŰɞəɘɓɩŰɘŬ, űɞɟŰɖɔɎ, ŬɡŰɞəɘɜɖŰɎɛŬɝŮɠ, ŰŬɝɑŭɘŬ ŭɘŬ ɗŬɚɎůůɖɠ ɐ 
ŬɛŬɝɞůŰɞɘɢɑŮɠ 
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ȷɟɢŮɑŬ 

ɋɠ ŬɟɢŮɑŬ ɞɟɑɕŮŰŬɘ ɞ ɛɏůɞɠ Ŭɟɘɗɛɧɠ Űɤɜ 12 ɛɖɜɩɜ Űɤɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ůɡɜŮɟɔŬŰɩɜ əŬɘ Űɤɜ ɡˊɞɣɖűɑɤɜ ˊŮɚŬŰɩɜ ɛɎɟəŮŰɘɜɔə ˊɞɡ ŭɘŬŰɖɟɐɗɖəŬɜ 
ůŰɞ ɆɨůŰɖɛŬ SAP CRM. 

ɋɠ ȷɟɢŮɑŬ ȷɚɚɖɚŮˊɑŭɟŬůɖɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɟɢŮɑŬ ŬɚɚɖɚŮˊɑŭɟŬůɖɠ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ŬɜɎ ɏŰɞɠ Ŭˊɧ ŰŬ əɏɜŰɟŬ ŬɚɚɖɚŮˊɑŭɟŬůɖɠ SAP CRM  

ɇŬ ŬɟɢŮɑŬ SAP NetWeaver ŮɑɜŬɘ ŰŬ ɖɔŮŰɘəɎ ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ŬɜŰɘəŮɑɛŮɜŬ SAP əŬɘ/ɐ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ˊŮɟɘˊŰɩůŮɤɜ ůŰɖɜ ŮűŬɟɛɞɔɐ SAP NetWeaver 
Folders Management. ɇŬ ȷɟɢŮɘɞɗŮŰɖɛɏɜŬ ȷɟɢŮɑŬ (ŬɟɢŮɑŬ ˊɞɡ ŮˊɘůɡɜɎˊŰɞɜŰŬɘ ůŮ ŬɟɢŮɘɞɗŮŰɖɛɏɜŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ŬɜŰɘəŮɑɛŮɜŬ) ŭŮɜ ˊɟɞůɛŮŰɟɞɨɜŰŬɘ. 
ȰɜŬ əɨɟɘɞ ŬɜŰɘəŮɑɛŮɜɞ ŮɑɜŬɘ Űɞ ŬɜŰɘəŮɑɛŮɜɞ ůŰɞ ɞˊɞɑɞ ŬɜŬűɏɟŮŰŬɘ Űɞ ŬɟɢŮɑɞ. 

ȳŰŬɜ Űɞ SAP NetWeaver Folders Management ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ŬɟɢŮɑɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ, Űɞ əɨɟɘɞ ŬɜŰɘəŮɑɛŮɜɞ ˊɞɡ 
ˊɟɞůɛŮŰɟɎŰŬɘ ŮɑɜŬɘ Űɞ ˊɟɞůɤˊɘəɧ Űɞɡ ɞˊɞɑɞɡ ɖ ŭɘŬɢŮɑɟɘůɖ ɔɑɜŮŰŬɘ ɛɏůɤ Űɞɡ ůɡůŰɐɛŬŰɞɠ SAP HCM. ȳŰŬɜ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɘɛɞɚɧɔɖůɖ, Űɞ əɨɟɘɞ 
ŬɜŰɘəŮɑɛŮɜɞ ˊɞɡ ˊɟɞůɛŮŰɟɎŰŬɘ ŮɑɜŬɘ ɞɘ ˊɘůŰɤŰɏɠ əŬɘ ɞɘ ɞűŮɘɚɏŰŮɠ. ȳŰŬɜ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɞ SAP Real Estate Management, ŰŬ əɨɟɘŬ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ 
ˊɟɞůɛŮŰɟɞɨɜŰŬɘ ŮɑɜŬɘ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ŬəɑɜɖŰɖɠ ˊŮɟɘɞɡůɑŬɠ (ˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŮɜŭŮɘəŰɘəɎ Űɤɜ ůɡɛɓɞɚŬɑɤɜ ŬəɑɜɖŰɖɠ ˊŮɟɘɞɡůɑŬɠ, ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ 
ɜɞɛɘəɩɜ ˊɟɞůɩˊɤɜ, əŰɘɟɑɤɜ, ŮəŰɎůŮɤɜ ɔɖɠ, ŮɜɞɘəɘŬɕɧɛŮɜɤɜ ŬɜŰɘəŮɘɛɏɜɤɜ, ŬɟɢɘŰŮəŰɞɜɘəɩɜ ŬɜŰɘəŮɘɛɏɜɤɜ əŬɘ ŬɔɟɞŰŮɛŬɢɑɤɜ). ȳŰŬɜ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ 
ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ ŬɚɚŬɔɩɜ Ůɝɞˊɚɘůɛɞɨ ɛɏůɤ ɡˊɞɗɏůŮɤɜ, ˊɟɞůɛŮŰɟɎŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŬɘŰɖɛɎŰɤɜ ŬɚɚŬɔɐɠ. 

ɋɠ ȷɟɢŮɑŬ ŰɛɖɛŬŰɞˊɞɑɖůɖɠ ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ Ŭɟɘɗɛɧɠ Űɤɜ ɛɞɜɎŭɤɜ ŬɟɢŮɑɤɜ ɢɤɟɑɠ əŬɜɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ, ɛŮ ɓɎůɖ Űɞ ˊɞůɧ ɧɚɤɜ Űɤɜ ˊɟɞűɑɚ 
ŰɛɖɛŬŰɞˊɞɑɖůɖɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɐ ɞˊɞɘɞŭɐˊɞŰŮ ŬɜŰɘəŮɑɛŮɜɞ ŰɛɖɛŬŰɞˊɞɑɖůɖɠ ůŰɞ ůɨůŰɖɛŬ ɔɘŬ ˊŮɟɑɞŭɞ 12 ɛɖɜɩɜ. 

ȷɟɢŮɑŬ ŮˊŬűɩɜ  

ȷɟɢŮɑŬ ŮˊŬűɩɜ ŮɑɜŬɘ ɞ ɛɏůɞɠ ɧɟɞɠ ɧɚɤɜ Űɤɜ ɛɞɜŬŭɘəɩɜ ŮˊŬűɩɜ ůŰɞ ůɨůŰɖɛŬ ɔɘŬ ˊŮɟɑɞŭɞ 12 ɛɖɜɩɜ. Ƀɘ ŮˊŬűɏɠ ɛŮ əŬɜɏɜŬ əɞɘɜɧ ůɖɛŮɑɞ ɏɜŬɜŰɘ 
Ɏɚɚɤɜ ˊɚɖɟɞűɞɟɘɩɜ ŮˊŬűɐɠ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ɤɠ ɝŮɢɤɟɘůŰɐ ŮˊŬűɐ. 

ȷɟɢŮɘɞɗɏŰɖůɖ 

ɋɠ ȷɟɢŮɘɞɗɏŰɖůɖ ɞɟɑɕɞɜŰŬɘ ɞɘ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ɧŰŬɜ ɏɜŬ Ɂɞɛɘəɧ Ʉɟɧůɤˊɞ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ ɜŬ ɡˊɞɓɎɚɚŮɘ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ 
ŬɘŰɐůŮɤɜ, ŬɟɢŮɘɞɗŮŰɐůŮɤɜ, ŭɖɚɩůŮɤɜ, ŮˊɘůŰɟɞűɩɜ, ŮɘŭɞˊɞɘɐůŮɤɜ, ŬɜŬűɞɟɩɜ ŬˊŬɚɚŬɔɩɜ ɐ Ɏɚɚɞɡ Ůɑŭɞɡɠ ɏɔɔɟŬűŬ ůŮ ɛɑŬ ɛɧɜɞ ȾɟŬŰɘəɐ ɈˊɖɟŮůɑŬ 
ɔɘŬ əɎɗŮ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ. ȼ ɡˊɞɓɞɚɐ ɞˊɞɘŬůŭɐˊɞŰŮ ŬɟɢŮɘɞɗɏŰɖůɖɠ Ŭˊɧ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ɏɜŬ ɁɞɛɘəɎ ɄɟɧůɤˊŬ ůŰɖɜ ɑŭɘŬ ȾɟŬŰɘəɐ ɈˊɖɟŮůɑŬ ɐ 
Ŭˊɧ Űɞ ɑŭɘɞ Ɂɞɛɘəɧ Ʉɟɧůɤˊɞ ůŮ ˊɞɚɚɏɠ ȾɟŬŰɘəɏɠ ɈˊɖɟŮůɑŮɠ ŬˊŬɘŰŮɑ ˊŮɟɘůůɧŰŮɟŮɠ ɎŭŮɘŮɠ ȷɟɢŮɘɞɗɏŰɖůɖɠ.  

Â ñȾɟŬŰɘəɐ ɈˊɖɟŮůɑŬò ůɖɛŬɑɜŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ɞɛɞůˊɞɜŭɘŬəɐ, əɟŬŰɘəɐ ɞɜŰɧŰɖŰŬ, ŬɚɚɞŭŬˊɐ əɟŬŰɘəɐ ɡˊɖɟŮůɑŬ, ɢɟŮɧɔɟŬűŬ, Ŭɟɢɏɠ, ˊɟŬəŰɞɟŮɑɞ, 
ŮˊɘŰɟɞˊɐ, Ɏɚɚɖ ɟɡɗɛɘůŰɘəɐ, ŬɡŰɞɟɡɗɛɘůŰɘəɐ Ŭɟɢɐ ɐ Ŭɟɢɐ Ůˊɘɓɞɚɐɠ ɐ Ɏɚɚɞ ŭɘəŬůŰɐɟɘɞ, ŭɘɞɘəɖŰɘəɐ ɡˊɖɟŮůɑŬ ɐ ŮˊɘŰɟɞˊɐ ɐ Ɏɚɚɖ əɟŬŰɘəɐ Ŭɟɢɐ ɐ 
ɧɟɔŬɜɞ.  

Â ñɁɞɛɘəɧ Ʉɟɧůɤˊɞò ůɖɛŬɑɜŮɘ ɞˊɞɘɞɜŭɐˊɞŰŮ ɘŭɘɩŰɖ, ɎŰɞɛɞ, ŮŰŬɘɟɘəɐ ůɢɏůɖ, əɞɘɜɞˊɟŬɝɑŬ, ŮˊɘɢŮɑɟɖůɖ, ŮŰŬɘɟŮɑŬ ɐ Ɏɚɚɖ ɛɞɟűɐ ŮˊɘɢŮɑɟɖůɖɠ, 
ŮɔɢɩɟɘŬ ɐ ɝɏɜɖ. 
 

ȷůɗŮɜŮɑɠ 

ɋɠ ȷůɗŮɜŮɑɠ/ɛɏɚɖ ɞɟɑɕɞɜŰŬɘ ɞɘ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ SAP E-Care Social Connect ɔɘŬ ɚɧɔɞɡɠ ůɡɜŰɐɟɖůɖɠ ɢɟɧɜɘɤɜ əŬŰŬůŰɎůŮɤɜ, ɐ ɔɘŬ 
Űɖɜ ŮˊɑŰŮɡɝɖ ůŰɧɢɤɜ ɡɔŮɘɞɜɞɛɘəɐɠ ˊŮɟɑɗŬɚɣɖɠ. ȰɜŬɠ ŬůɗŮɜɐɠ/ɛɏɚɞɠ ɗŬ ɡˊɞɚɞɔɑɕŮŰŬɘ ɛɧɜɞ ɛɘŬ űɞɟɎ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ ˊɧůŮɠ űɞɟɏɠ ɜɞůɖɚŮɨŰɖəŮ ɔɘŬ 
ɢɟɧɜɘŮɠ əŬŰŬůŰɎůŮɘɠ ɐ ůəɞˊɞɨɠ ɡɔŮɘɞɜɞɛɘəɐɠ ˊŮɟɑɗŬɚɣɖɠ.  

ɋɠ ȼɛɏɟŮɠ ɜɞůɖɚŮɑŬɠ ŬůɗŮɜɐ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ ɖɛŮɟɩɜ ɜɞůɖɚŮɑŬɠ Űɞɡ ŬůɗŮɜɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ Ŭˊɧ Űɞɜ ˊŮɚɎŰɖ ůŮ ɏɜŬ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ 
əŬɘ ɖ ŬɜŰɑůŰɞɘɢɖ ůŰŬŰɘůŰɘəɐ ůɨɛűɤɜŬ ɛŮ Űɞɜ ŮŰɐůɘɞ əŬŰɎɚɞɔɞ ɛŮɚɩɜ Űɞɡ H+ "H+ Die Spitäler der Schweiz". 

Ƀɘ ŬůɗŮɜŮɑɠ ˊɞɡ ŮɝŮŰɎůŰɖəŬɜ  ŮɑɜŬɘ ŮəŮɑɜɞɘ ˊɞɡ ŮɝŮŰɎůŰɖəŬɜ ůŮ ɏɜŬ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ ůŰŬ ɜɞůɖɚŮɡŰɘəɎ ɘŭɟɨɛŬŰŬ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ 
ůɨůŰɖɛŬ SAP. Ƀɘ ŬůɗŮɜŮɑɠ ɛŮŰɟɩɜŰŬɘ ɛɑŬ ɛɧɜɞ űɞɟɎ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ˊɧůŮɠ űɞɟɏɠ ɜɞůɖɚŮɨŰɖəŬɜ ůŰɞ ɜɞůɞəɞɛŮɑɞ ɛɏůŬ ůŰɞ ɏŰɞɠ. 

ȯŰɞɛŬ 

ɋɠ ˊɟɧůɤˊŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɔɔɟŬűɏɠ əŬŰŬɢɤɟɑůŮɤɜ Űɤɜ ŬŰɧɛɤɜ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Űɞɡ SAP E-Care Data Connect.  

ɇŬ ɎŰɞɛŬ, ůŮ ɜɞůɖɚŮɡɧɛŮɜɞɡɠ ˊɚɖɗɡůɛɞɨɠ,  Ŭɜɐəɞɡɜ ůŰɞɜ ˊɚɖɗɡůɛɧ  ˊɞɡ ɜɞůɖɚŮɨŮŰŬɘ ůŰɞ ŭɑəŰɡɞ űɟɞɜŰɑŭŬɠ ɡɔŮɑŬɠ ůŰɞ ɞˊɞɑɞ ŮűŬɟɛɧɕŮŰŬɘ Űɞ 
ȿɞɔɘůɛɘəɧ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - ȸ 

ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) 

BOEPD ɔɘŬ ˊŮŰɟɏɚŬɘɞ, ɘůɞŭɨɜŬɛŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ Ŭɏɟɘɞ ɔɘŬ SAP Commodity Sales & Procurement ŮɑɜŬɘ ɞ ɛɏɔɘůŰɞɠ Ŭɟɘɗɛɧɠ BOEPD Űɤɜ 
ˊɤɚɐůŮɤɜ ɐ Űɞɡ ɛɏɔɘůŰɞɡ ɧɔəɞɡ ɔɘŬ ŰŬ ŬəɧɚɞɡɗŬ ŮɛˊɞɟŮɨɛŬŰŬ: Ŭɟɔɧ ˊŮŰɟɏɚŬɘɞ, űɡůɘəɧ Ŭɏɟɘɞ, ɡɔɟɎ űɡůɘəɞɨ ŬŮɟɑɞɡ (NGL), ŬɘɗŬɜɧɚɖ, əŬɨůɘɛɞ 
ŬŮɟɘɤɗɞɨɛŮɜɤɜ / əɖɟɞɕɑɜɖ, ˊŮŰɟɏɚŬɘɞ ɗɏɟɛŬɜůɖɠ. 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ ŬŮɟɑɞɡ, ɖ 
ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 
ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, ɧˊɤɠ 
əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ & 
ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 

ũɘŬ ŰŬ ˊŬɟŬɔɧɛŮɜŬ BOEPD ŮűŬɟɛɧɕɞɜŰŬɘ ɛɧɜɞ ɞɘ ˊŬɟŬɢɗɏɜŰŮɠ ɡŭɟɞɔɞɜɎɜɗɟŬəŮɠ. ȺɎɜ ɖ Űɘɛɞɚɧɔɖůɖ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɓŬůɘůŰŮɑ ůŰŬ ˊŬɟŬɢɗɏɜŰŬ 
BOEPD (ɜɏŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɞɡ ŭŮɜ ˊŬɟɎɔɞɡɜ Ŭɟɔɧ ˊŮŰɟɏɚŬɘɞ ɐ Ŭɏɟɘɞ), ɗŬ ɘůɢɨůŮɘ ɖ ˊɟɞɔɟŬɛɛŬŰɘɕɧɛŮɜɖ ɐ ŮəŰɘɛɩɛŮɜɖ ˊŬɟŬɔɤɔɐ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ. 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ ŬŮɟɑɞɡ, ɖ 
ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 
ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, ɧˊɤɠ 
əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ & 
ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 
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ɇŬ BOEPD ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ ůŰɘɠ ȼɄȷ ŬɜŰɘůŰɞɘɢɞɨɜ ɛɧɜɞ ɞɘ ɡŭɟɞɔɞɜɎɜɗɟŬəŮɠ ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ ůŰɘɠ ȼɄȷ. ȺɎɜ ɖ Űɘɛɞɚɧɔɖůɖ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɓŬůɘůŰŮɑ ůŰŬ ˊŬɟŬɢɗɏɜŰŬ BOEPD (ɜɏŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɞɡ ŭŮɜ ˊŬɟɎɔɞɡɜ Ŭɟɔɧ ˊŮŰɟɏɚŬɘɞ ɐ Ŭɏɟɘɞ), ɗŬ ɘůɢɨůŮɘ ɖ ˊɟɞɔɟŬɛɛŬŰɘɕɧɛŮɜɖ ɐ ŮəŰɘɛɩɛŮɜɖ 
ˊŬɟŬɔɤɔɐ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ ŬŮɟɑɞɡ, ɖ 
ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 
ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, ɧˊɤɠ 
əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ & 
ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 

ɇŬ BOEPD ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ ŮəŰɧɠ ȼɄȷ ŬɜŰɘůŰɞɘɢɞɨɜ ɛɧɜɞ ɞɘ ɡŭɟɞɔɞɜɎɜɗɟŬəŮɠ ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ ůŮ ɧɚɞ Űɞɜ əɧůɛɞ ŮəŰɧɠ Űɤɜ ȼɄȷ. ȺɎɜ ɖ 
Űɘɛɞɚɧɔɖůɖ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɓŬůɘůŰŮɑ ůŰŬ ˊŬɟŬɢɗɏɜŰŬ BOEPD (ɜɏŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɞɡ ŭŮɜ ˊŬɟɎɔɞɡɜ Ŭɟɔɧ ˊŮŰɟɏɚŬɘɞ ɐ Ŭɏɟɘɞ), ɗŬ ɘůɢɨůŮɘ ɖ 
ˊɟɞɔɟŬɛɛŬŰɘɕɧɛŮɜɖ ɐ ŮəŰɘɛɩɛŮɜɖ ˊŬɟŬɔɤɔɐ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ ŬŮɟɑɞɡ, ɖ 
ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 
ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, ɧˊɤɠ 
əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ & 
ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 

ɇŬ ůɢŮŭɘŬůɛɏɜŬ/ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜŬ BOEPD ŮɑɜŬɘ ɛɧɜɞ ɞɘ ůɢŮŭɘŬůɛɏɜɞɘ/ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɞɘ ɡŭɟɞɔɞɜɎɜɗɟŬəŮɠ ˊɞɡ ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ. 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ ŬŮɟɑɞɡ, ɖ 
ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 
ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, ɧˊɤɠ 
əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ & 
ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 

ɇŬ ˊɤɚɖɗɏɜŰŬ BOEPD ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ ɛɧɜɞ ɞɘ ˊɤɚɖɗɏɜŰŮɠ ɡŭɟɞɔɞɜɎɜɗɟŬəŮɠ 

ɇŬ ȸŬɟɏɚɘŬ ȽůɞŭɨɜŬɛɞɡ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ (BOEPD) ŮɑɜŬɘ ɛɘŬ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ˊŮŰɟŮɚŬɑɞɡ əŬɘ 
ŬŮɟɑɞɡ, ɖ ɞˊɞɑŬ  ŮˊɘŰɟɏˊŮɘ Űɖɜ Ɏɗɟɞɘůɖ Űɤɜ ˊŬɟŬɔɧɛŮɜɤɜ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ ɐ ˊɤɚɖɗɏɜŰɤɜ ˊɞůɞŰɐŰɤɜ ɡŭɟɞɔɞɜŬɜɗɟɎəɤɜ (ŮɑŰŮ ˊɟɞɏɟɢɞɜŰŬɘ 
Ŭˊɧ ůɡɛɓŬŰɘəɏɠ ŮɑŰŮ Ŭˊɧ ɐ ɛɖ ůɡɛɓŬŰɘəɏɠ ˊɖɔɏɠ). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ůɜɩ ɖ ˊŬɟŬɔɤɔɐ ŬŮɟɑɞɡ ɛŮŰɟɘɏŰŬɘ ɔŮɜɘəɎ ɤɠ ɞ ɧɔəɞɠ ŬɜɎ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, 
ɧˊɤɠ əɡɓɘəɧ ɛɏŰɟɞ ŬɜɎ ɖɛɏɟŬ, ˊɟɏˊŮɘ ɜŬ ɛŮŰŬŰɟŬˊŮɑ ůŰɞ ɘůɞŭɨɜŬɛɧ Űɖɠ ůŮ ɓŬɟɏɚɘŬ ˊŮŰɟŮɚŬɑɞɡ ɔɘŬ ɜŬ əŬɗɞɟɘůŰŮɑ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ˊŮŰɟŮɚŬɑɞɡ 
& ŬŮɟɑɞɡ ˊɞɡ ˊŬɟɎɢɗɖəŮ əŬŰɎ Űɘɠ ůɢŮŰɘəɏɠ ɛŮŰɟɐůŮɘɠ. ȼ ɛŮŰŬŰɟɞˊɐ ůŮ BOEPD ˊŬɟɏɢŮŰŬɘ ůŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɟɘůɛɩɜ ɛɏŰɟɖůɖɠ Űɞɡ BOEPD. 

ȾŬɜɧɜŮɠ ɛŮŰŬŰɟɞˊɐɠ: 
Ƀɘ Ƀɟɘůɛɞɑ ɀɞɜɎŭɤɜ ɀɏŰɟɖůɖɠ ˊɞɡ ŬɜŬɔɟɎűɞɜŰŬɘ ŬɜɤŰɏɟɤ ɓŬůɑɕɞɜŰŬɘ ůŰɖ ɛɏŰɟɖůɖBOEPD ȸŬɟɏɚɘŬ ɐ ȽůɞŭɨɜŬɛɞ ɄŮŰɟŮɚŬɑɞɡ ȼɛŮɟɖůɑɤɠ). 
ȾɎˊɞɘɞɠ ˊŮɚɎŰɖɠ ɛˊɞɟŮɑ ɜŬ ɗɏɚŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŰŬ ˊŬəɏŰŬ ɔɘŬ ŭɘŬűɞɟŮŰɘəɎ ˊɟɞɥɧɜŰŬ ˊŮŰɟŮɚŬɑɞɡ (ˊ.ɢ. Ŭɟɔɧ ˊŮŰɟɏɚŬɘɞ, ŭɘɡɚɘůɛɏɜŬ ˊɟɞɥɧɜŰŬ 
ɧˊɤɠ ɓŮɜɕɑɜɖ, űɡůɘəɧ Ŭɏɟɘɞ, ɐ ɈɔɟɞˊɞɘɖɛɏɜŬ ˊɟɞɥɧɜŰŬ ˊŮŰɟŮɚŬɑɞɡ - LPG) ɐ/əŬɘ ɛŮŰɟɐůŮɘɠ ůŮ ɛɞɜɎŭŮɠ ɛɏŰɟɖůɖɠ (UoM) ŭɘŬűɞɟŮŰɘəɏɠ Űɤɜ ɓŬɟŮɚɘɩɜ. 
ũɘŬ ɜŬ ŭɘŮɡəɞɚɡɜɗŮɑ ɖ ɛŮŰŬŰɟɞˊɐ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ əŬɘ UoM ůŮ BOEPD, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɞ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬɠ ɛŮŰŬŰɟɞˊɐɠ. 

 

ɀɞɜɎŭŮɠ ɀɏŰɟɖůɖɠ: 
1 ɛŮŰɟɘəɧɠ Űɧɜɞɠ     = 2204.62 lb.  = 1.1023 Ŭɔɔɚɘəɞɑ Űɧɜɞɘ 
1 ɢɘɚɘɞůŰɧɚɘŰɟɞ        = 6.2898 ɓŬɟɏɚɘŬ  
1 ɢɘɚɘɞůŰɧɚɘŰɟɞ        = 1 əɡɓɘəɧ ɛɏŰɟɞ 
1 ɢɘɚɘɞɗŮɟɛɑŭŬ (kcal)     = 4.187 kJ    = 3.968 Btu 
1 kilojoule (kJ)     = 0.239 kcal    = 0.948 Btu 
1 ȸɟŮŰŬɜɘəɐ ɗŮɟɛɘəɐ ɛɞɜɎŭŬ (Btu)  = 0.252 kcal   = 1.055 kJ 
1 əɘɚɞɓŬŰɩɟŬ (kWh)    1 əɘɚɞɓŬŰɩɟŬ (kWh)    1 əɘɚɞɓŬŰɩɟŬ (kWh)   3412 Btu 
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ɄŬɟɎɔɞɜŰŮɠ ɀŮŰŬŰɟɞˊɐɠ:  
 
Ʉɟɞɠ ɀŮŰŬŰɟɞˊɐ 
           
ȷɟɔɧ 
ɄŮŰɟɏɚŬɘɞ* 

 Űɧɜɞɘ (ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ)  ɢɘɚɘɞůŰɧɚɘŰɟŬ  ɓŬɟɏɚɘŬ  ɔŬɚɧɜɘŬ ȼɄȷ  Űɧɜɞɘ/ 
ɏŰɞɠ 

ȷˊɧ  ɄɞɚɚŬˊɚŬůɘŬůɛɧɠ ɛŮ 
           
ɇɧɜɞɘ (ɛɞɜɎŭŬ 
ɛɏŰɟɖůɖɠ) 

 1  1.165  7.33  307.86  - 

           
ɉɘɚɘɞůŰɧɚɘŰɟŬ  0.8581  1  6.2898  264.17  - 
           
ȸŬɟɏɚɘŬ  0.1364  0.159  1  42  - 
           
ũŬɚɧɜɘŬ ȼɄȷ  0.00325  0.0038  0.0238  1  - 
           
ȸŬɟɏɚɘŬ/ɖɛɏɟŬ  -  -  -  -  49.8 
           
*ȸɎůŮɘ Űɖɠ ˊŬɔəɧůɛɘŬɠ ɢɟɖůɘɛɞˊɞɘɞɨɛŮɜɖɠ ɛɏůɖɠ ɓŬɟɨŰɖŰŬɠ. 

ȷˊɧ 

ɄɟɞɥɧɜŰŬ ɓŬɟɏɚɘŬ ůŮ Űɧɜɞɡɠ Űɧɜɞɡɠ ůŮ ɓŬɟɏɚɘŬ ɢɘɚɘɞůŰɧɚɘŰɟŬ ůŮ Űɧɜɞɡɠ 
Űɧɜɞɡɠ ůŮ 
ɢɘɚɘɞůŰɧɚɘŰɟŬ 

  ɄɞɚɚŬˊɚŬůɘŬůɛɧɠ ɛŮ 

LPG 0.086 11.6 0.542 1.844 

ȸŮɜɕɑɜɖ 0.118 8.5 0.740 1.351 

Ⱦɖɟɞɕɑɜɖ 0.128 7.8 0.806 1.240 

ɄŮŰɟɏɚŬɘɞ 
ɗɏɟɛŬɜůɖɠ / 
ɜŰɑɕŮɚ 

0.133 7.5 0.839 1.192 

ȾŬɨůɘɛɞ 
ˊŮŰɟɏɚŬɘɞ 

0.149 6.7 0.939 1.065 

 
 

    

Ʉɟɞɠ ɀŮŰŬŰɟɞˊɐ 
             
ūɡůɘəɧ ȷɏɟɘɞ 
& LNG 

 ŭɘůŮəŬŰɞɛɛɨɟɘŬ 
əɡɓɘəɎ ɛɏŰɟŬ NG 

 ŭɘůŮəŬŰɞɛɛɨɟɘŬ 
əɡɓɘəɎ ˊɧŭɘŬ 
NG 

 ŮəŬŰɞɛɛɨɟɘŬ 
Űɧɜɞɘ 
ɘůɞŭɨɜŬɛɞɡ 
ˊŮŰɟŮɚŬɑɞɡ 

 ŮəŬŰɞɛɛɨɟɘŬ 
Űɧɜɞɘ LNG 

 ŰɟɘůŮəŬŰɞɛɛɨɟɘŬ 
ȸɟŮŰŬɜɘəɏɠ 
ɗŮɟɛɘəɏɠ 
ɛɞɜɎŭŮɠ 

 ŮəŬŰɞɛɛɨɟɘŬ 
ɓŬɟɏɚɘŬ 
ɘůɞŭɨɜŬɛɞɡ 
ˊŮŰɟŮɚŬɑɞɡ 

ȷˊɧ  ɄɞɚɚŬˊɚŬůɘŬůɛɧɠ ɛŮ 
             
1 
ŭɘůŮəŬŰɞɛɛɨɟɘɞ 
əɡɓɘəɎ ɛɏŰɟŬ 
NG 

 1  35.3  0.90  0.73  36  6.29 

             
1 
ŭɘůŮəŬŰɞɛɛɨɟɘɞ 
əɡɓɘəɎ ˊɧŭɘŬ 
NG 

 0.028  1  0.026  0.021  1.03  0.18 

             
1 ŮəŬŰɞɛɛɨɟɘɞ 
Űɧɜɞɘ 
ɘůɞŭɨɜŬɛɞɡ 
ˊŮŰɟŮɚŬɑɞɡ 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 ŮəŬŰɞɛɛɨɟɘɞ 
Űɧɜɞɘ LNG 

 1.38  48.7  1.23  1  52.0  8.68 

             
1 
ŰɟɘůŮəŬŰɞɛɛɨɟɘɞ 
ȸɟŮŰŬɜɘəɏɠ 
ɗŮɟɛɘəɏɠ 
ɛɞɜɎŭŮɠ 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 ŮəŬŰɞɛɛɨɟɘɞ 
ɓŬɟɏɚɘŬ 
ɘůɞŭɨɜŬɛɞɡ 
ˊŮŰɟŮɚŬɑɞɡ 

 0.16  5.61  0.14  0.12  5.8  1 
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ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ ï ũ 

ũɚɩůůŮɠ  

Ƀ ɧɟɞɠ ũɚɩůůŮɠ ˊɟɞůŭɘɞɟɑɕɞɡɜ əɎɗŮ ɔɚɩůůŬ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ŮɛűɎɜɘůɖ ˊŮɟɘŮɢɞɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ, ŭɘŬŭɘəŰɡŬəɞɨ 
ˊŮɟɘŮɢɞɛɏɜɞɡ əŬɘ ŭŮŭɞɛɏɜɤɜ ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɞɡ ˊŮɚɎŰɖ. Ƀɘ ˊɑɜŬəŮɠ Ůɚɏɔɢɞɡ back-office ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞɘ ůŮ ɛɘŬ ůŮɘɟɎ ɔɚɤůůɩɜ ɔɘŬ ɢɟɐůŰŮɠ ˊŮŭɑɞɡ 
ŮɟɔŬůɑŬɠ əŬɘ ŭŮɜ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰŬ ɔɘŬ ɛɘŬ ˊɟɧůɗŮŰɖ ɔɚɩůůŬ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - ȹ 

ȹɎɜŮɘŬ 

ɇŬ ȹɎɜŮɘŬ ŬˊɞŰŮɚɞɨɜ ɛɞɟűɐ ɞűŮɘɚɐɠ. ȳˊɤɠ ɧɚŬ ŰŬ ɛɏůŬ ɞűŮɘɚɐɠ, ŰŬ ŭɎɜŮɘŬ ůɡɜŮˊɎɔɞɜŰŬɘ Űɖɜ ŬɜŬŭɘŬɜɞɛɐ Űɤɜ ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɩɜ ˊŮɟɘɞɡůɘŬəɩɜ 
ůŰɞɘɢŮɑɤɜ ɛŮ Űɖɜ ˊɎɟɞŭɞ Űɞɡ ɢɟɧɜɞɡ, ɛŮŰŬɝɨ Űɞɡ ŭŬɜŮɘůŰɐ əŬɘ Űɞɡ ɞűŮɘɚɏŰɖ. 

ũɘŬ ůəɞˊɞɨɠ əŬɗɞɟɘůɛɞɨ Űɞɡ Űɨˊɞɡ Űɤɜ ŭŬɜŮɑɤɜ, ɘůɢɨɞɡɜ ɞɘ Ŭəɧɚɞɡɗɞɘ ɞɟɘůɛɞɑ: 

Â ɇŬ əŬŰŬɜŬɚɤŰɘəɎ ŭɎɜŮɘŬ ŬˊɞŰŮɚɞɨɜ ŭɎɜŮɘŬ (ˊ.ɢ. ŬɡŰɧɛŬŰŬ ŭɎɜŮɘŬ) ŰŬ ɞˊɞɑŬ ɗŬ Űɘɛɞɚɞɔɖɗɞɨɜ ɛŮ ɢɟɐůɖ Űɞɡ ŮɟɔŬɚŮɑɞɡ Price Optimization 
(ȸŮɚŰɘůŰɞˊɞɑɖůɖ ɇɘɛɩɜ) ůŮ ŮŰɐůɘŬ ɓɎůɖ. 

Â ɋɠ ŮŰŬɘɟɘəɎ ŭɎɜŮɘŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ˊɚɐɟɤɠ ŮɝŬŰɞɛɘəŮɡɛɏɜŬ ˊɟɞɥɧɜŰŬ ŭŬɜŮɑɤɜ ɔɘŬ Űɖɜ ŮŰŬɘɟɘəɐ ŬɔɞɟɎ ɛŮ ɡɣɖɚɐ ŬɝɑŬ. 
Â ɇŬ ŭɎɜŮɘŬ ɡɣɖɚɐɠ ŬɝɑŬɠ ɏɢɞɡɜ ůɨɜɗŮŰɖ ŭɞɛɐ əŬɘ ɡɣɖɚɧ ŮˊɑˊŮŭɞ ŮɝŬŰɞɛɑəŮɡůɖɠ ůŮ ŮˊɑˊŮŭɞ ˊŮɚɎŰɖ ůŰɞɜ ŰɞɛɏŬ Űɤɜ ŮŰŬɘɟɘəɩɜ ŰɟŬˊŮɕɘəɩɜ 
ůɡɜŬɚɚŬɔɩɜ. ɄɘɗŬɜɎ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɖɜ ŬɜŬɢɟɖɛŬŰɞŭɧŰɖůɖ ɛɏůɤ əɞɘɜɞˊɟŬɝɘɩɜ. 

Â ɋɠ ɀɘəɟɞ-ȹɎɜŮɘŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ɘŭɘŬɑŰŮɟŬ ŰɡˊɞˊɞɘɖɛɏɜŬ ŭɎɜŮɘŬ ɢŬɛɖɚɐɠ ŬɝɑŬɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ Ŭˊɧ ŰɟɎˊŮɕŬ ɐ Ɏɚɚɞ ɞɟɔŬɜɘůɛɧ ůŮ 
ŬɜŬˊŰɡůůɧɛŮɜŮɠ ɢɩɟŮɠ. ɇŬ ɀɘəɟɞ-ŭɎɜŮɘŬ ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůűɏɟɞɜŰŬɘ, ůɡɢɜɎ ɢɤɟɑɠ Ůɔɔɨɖůɖ, ůŮ ɎŰɞɛŬ ɐ ɛɏůɤ ɞɛŬŭɘəɞɨ ŭŬɜŮɘůɛɞɨ. 

Â ȼ ɘŭɘɤŰɘəɐ ŰɟŬˊŮɕɘəɐ, ɖ ůɨɜɗŮŰɖ ŬŰɞɛɘəɐ, ŰŬ ŭɎɜŮɘŬ SME ŬˊɞŰŮɚɞɨɜ Űɨˊɞɡɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ əŬɚɨˊŰɞɡɜ ɏɜŬ ɞɟɘůɛɏɜɞ 
ŮˊɑˊŮŭɞ ˊɟɞůɤˊɞˊɞɑɖůɖɠ ůŮ ŮˊɑˊŮŭɞ ˊŮɚɎŰɖ ɔɘŬ ɎŰɞɛŬ əŬɘ ɛɘəɟɞɛŮůŬɑŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ. ɇɞ űɎůɛŬ ˊɟɞɥɧɜŰɤɜ əŬɚɨˊŰŮɘ Űɞɜ ɑŭɘɞ Űɨˊɞ 
ˊɟɞɥɧɜŰɞɠ ɛŮ Űɘɠ ŰɟŬˊŮɕɘəɏɠ ŮɟɔŬůɑŮɠ ɚɘŬɜɘəɐɠ ŬɚɚɎ ŮɑɜŬɘ ˊɘɞ ůɨɜɗŮŰɞ, ɛŮ ɛŮɔŬɚɨŰŮɟɞ ŮˊɑˊŮŭɞ ŮɝŬŰɞɛɑəŮɡůɖɠ əŬɘ ɛŮɔŬɚɨŰŮɟɖ ŬɝɑŬ. 

Â ɇŬ ŭɎɜŮɘŬ ɚɘŬɜɘəɐɠ  ŮɑɜŬɘ ŰɡˊɞˊɞɘɖɛɏɜŬ ˊɟɞɥɧɜŰŬ ŭŬɜŮɑɤɜ ɔɘŬ Űɞ ŰɛɐɛŬ ɘŭɘɤŰɩɜ Űɖɠ ɛŬɕɘəɐɠ ŬɔɞɟɎɠ. ɇɞ űɎůɛŬ ˊɟɞɥɧɜŰɤɜ əŬɚɨˊŰŮɘ 
ůɡɜɐɗɤɠ ŭɎɜŮɘŬ ɛŮ Ŭˊɚɐ ŭɞɛɐ əŬɘ ɛɘəɟɐ ŬɝɑŬ. 

Â ɋɠ ȷůűŬɚɘůɛɏɜŬ ɀɘəɟɞ-ȹɎɜŮɘŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ɛɘəɟɎ ɢɟɖɛŬŰɘəɎ ˊɞůɎ ˊɞɡ ŭŬɜŮɑɕɞɜŰŬɘ ůŮ ɏɜŬ ˊŮɚɎŰɖ Ŭˊɧ ɛɘŬ ŰɟɎˊŮɕŬ ɐ Ɏɚɚɞ ɞɟɔŬɜɘůɛɧ əŬɘ 
ˊŬɟɏɢɞɜŰŬɘ ɛŮ Ůɔɔɨɖůɖ ůŮ ɏɜŬ ɎŰɞɛɞ ɐ ɛɏůɤ ɞɛŬŭɘəɞɨ ŭŬɜŮɘůɛɞɨ. 

Â ɋɠ ɆɡɛɓŮɓɚɖɛɏɜŬ ȹɎɜŮɘŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ŭɎɜŮɘŬ ůŮ ɓɎůɖ ɢɞɜŭɟɘəɐɠ ˊɩɚɖůɖɠ, ŭɖɚŬŭɐ ɛŮɔɎɚŬ ŭŮɚŰɑŬ (ˊ.ɢ. ɏɟɔŬ ɡˊɞŭɞɛɐɠ). 

ɋɠ ȳɔəɞɠ ȹŬɜŮɑɤɜ ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ Űɤɜ ŭŬɜŮɑɤɜ ůŰɞ űɨɚɚɞ ɘůɞɚɞɔɘůɛɞɨ 

ȹŬˊɎɜŮɠ 

ɋɠ ŭɏůɛŮɡůɖ ŮəŰɑɛɖůɖɠ Űɞɡ ɛɏůɞɡ əɧůŰɞɡɠ ůɡɜŰŬɝɘɞŭɧŰɖůɖɠ ɞɟɑɕŮŰŬɘ ɤɠ ɞ ɧɔəɞɠ Űɤɜ ŮəŰɘɛɐůŮɤɜ Űɞɡ əɧůŰɞɡɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ɚɨůɖ. 

Ƀ ɧɔəɞɠ ŮəŰɑɛɖůɖɠ Űɞɡ əɧůŰɞɡɠ ŮɑɜŬɘ ɑůɞɠ ɛŮ Űɞ ůɨɜɞɚɞ Űɤɜ Űɘɛɩɜ ŭɘŬəŬɜɞɜɘůɛɞɨ (ŬɜŬɛŮɜɧɛŮɜŮɠ ŭŬˊɎɜŮɠ əŬŰɎ Űɖɜ ˊɟɞɓɚŮˊɧɛŮɜɖ ɖɛŮɟɞɛɖɜɑŬ 
ůɡɜŰŬɝɘɞŭɧŰɖůɖɠ) ɧɚɤɜ Űɤɜ ůŰɞɘɢŮɑɤɜ ŮəŰɑɛɖůɖɠ Űɞɡ əɧůŰɞɡɠ Űɤɜ ůɢŮŭɑɤɜ ɔɘŬ ŮəŰɑɛɖůɖ Űɞɡ əɧůŰɞɡɠ ɧɚɤɜ Űɤɜ ȹŮůɛŮɨůŮɤɜ ɀɏůɖɠ 
ɆɡɜŰŬɝɘɞŭɧŰɖůɖɠ, ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ SAP Asset Retirement Obligation Management. ȺɎɜ ɞ ˊŮɚɎŰɖɠ ɢɟɖůɘɛɞˊɞɘŮɑ ˊŮɟɘůůɧŰŮɟŮɠ 
Ŭˊɧ ɛɘŬ ɚɞɔɘůŰɘəɏɠ Ŭɟɢɏɠ, ɞ ɧɔəɞɠ ŮəŰɑɛɖůɖɠ əɧůŰɞɡɠ ɡˊɞɚɞɔɑɕŮŰŬɘ ɝŮɢɤɟɘůŰɎ ɔɘŬ əɎɗŮ ɚɞɔɘůŰɘəɐ Ŭɟɢɐ. ȼ ŬɜɩŰŬŰɖ Ŭˊɧ ŬɡŰɏɠ Űɘɠ Űɘɛɏɠ ɗŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɘɛɞɚɧɔɖůɖ. Ƀ ɧɔəɞɠ ŮəŰɑɛɖůɖɠ Űɞɡ əɧůŰɞɡɠ ɡˊɞɚɞɔɑɕŮŰŬɘ ɓɎůŮɘ Űɞɡ ɧɔəɞɡ, ɞ ɞˊɞɑɞɠ ɘůɢɨŮɘ əŬŰɎ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ ɚɐɝɖɠ Űɞɡ 
ɞɘəɞɜɞɛɘəɞɨ ɏŰɞɡɠ. ŪŬ ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ ɛɧɜɞ ɞɘ ɡˊɞɢɟŮɩůŮɘɠ Ŭˊɧůɡɟůɖɠ Űɞɡ ˊŬɔɑɞɡ, ɞɘ ɞˊɞɑŮɠ ŮɑɜŬɘ ŮɜŮɟɔɏɠ əŬŰɎ Űɖ ůɡɔəŮəɟɘɛɏɜɖ ɖɛŮɟɞɛɖɜɑŬ. 

ɋɠ ȾɧůŰɞɠ ɄɤɚɖɗɏɜŰɤɜ ȷɔŬɗɩɜ ɞɟɑɕŮŰŬɘ Űɞ ůɨɜɞɚɞ Űɤɜ Ůɝɧŭɤɜ ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɎɛŮůŬ ɛŮ Űɖɜ ˊŬɟŬɔɤɔɐ Űɤɜ ŬɔŬɗɩɜ ɐ ɡˊɖɟŮůɘɩɜ ˊɞɡ ˊɤɚŮɑ ɖ 
ŮŰŬɘɟŮɑŬ (ɧˊɤɠ ɡɚɘəɎ, ŮɟɔŬůɑŬ, ɔŮɜɘəɎ ɏɝɞŭŬ əŬɘ ɡˊɞŰɑɛɖůɖ). ȹŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ˊɩɚɖůɖ, ɔŮɜɘəɏɠ əŬɘ ŭɘɞɘəɖŰɘəɏɠ ŭŬˊɎɜŮɠ ɐ ɏɟŮɡɜŬ & ŬɜɎˊŰɡɝɖ.  ȺɎɜ 
Űɞ əɧůŰɞɠ Űɤɜ ˊɤɚɖɗɏɜŰɤɜ ŬɔŬɗɩɜ ŮɑɜŬɘ ɎɔɜɤůŰɞ, ŰɧŰŮ ɗŬ ˊɟɏˊŮɘ ɜŬ ɘůɞŭɡɜŬɛŮɑ ɛŮ Űɞ 70% Űɞɡ ůɡɜɧɚɞɡ Űɤɜ Ůůɧŭɤɜ Űɖɠ ŮŰŬɘɟŮɑŬɠ. 

ȹŬˊɎɜŮɠ ȺɜɏɟɔŮɘŬɠ 

ȹŬˊɎɜŮɠ ȺɜɏɟɔŮɘŬɠ ŮɑɜŬɘ Űɞ ůɡɜɞɚɘəɧ ŮŰɐůɘɞ əɧůŰɞɠ ɔɘŬ ŬɜŬɜŮɩůɘɛŮɠ əŬɘ ɛɖ ŬɜŬɜŮɩůɘɛŮɠ ˊɖɔɏɠ ŮɜɏɟɔŮɘŬɠ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ ɚŮɘŰɞɡɟɔɘɩɜ. 

ȹŮɚŰɑŬ 

ɋɠ ŭŮɚŰɑŬ ɞɟɑɕɞɜŰŬɘ ŬɜŰɘəŮɑɛŮɜŬ (ˊŮɟɘɞɡůɘŬəɎ ůŰɞɘɢŮɑŬ) ˊɞɡ ɢɟɖɛŬŰɞŭɞŰɞɨɜŰŬɘ ůŮ ůɡɛɓɎůŮɘɠ ɛɑůɗɤůɖɠ ůŮ ɏɜŬ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ. ɀŮ ɓɎůɖ Űɖɜ Űɘɛɐ 
Űɤɜ ɛɘůɗɤɛɏɜɤɜ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ (ɢɟɖɛŬŰɞŭɞŰɞɨɛŮɜɞ ˊɞůɧ), 5 ŭɘŬűɞɟŮŰɘəɎ ɛŮɔɏɗɖ ŭŮɚŰɑɤɜ ɞɟɑɕɞɜŰŬɘ ɔɘŬ Űɞ SAP Leasing.  

ɀŮ ůəɞˊɧ ɜŬ əŬɗɞɟɘůŰŮɑ Űɞ ɛɏɔŮɗɞɠ Űɤɜ ŭŮɚŰɑɤɜ, ɘůɢɨɞɡɜ ɞɘ ˊŬɟŬəɎŰɤ əŬɜɧɜŮɠ:  

Â ɇŬ ˊɞɚɨ ɛŮɔɎɚŬ ŭŮɚŰɑŬ ŮɑɜŬɘ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ  ˊɚɞɑŬ, ůŰŬɗɛɞɑ ˊŬɟŬɔɤɔɐɠ ɖɚŮəŰɟɘəɐɠ ŮɜɏɟɔŮɘŬɠ, ˊɚŬŰűɧɟɛŮɠ ɎɜŰɚɖůɖɠ ˊŮŰɟŮɚŬɑɞɡ, 
ŬŮɟɞůəɎűɖ, ůɨɜɗŮŰŬ ɏɟɔŬ IT (ŬɝɑŬ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ >500.000 ú). 

Â ɇŬ ɛŮɔɎɚŬ ŭŮɚŰɑŬ ŮɑɜŬɘ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ɛɖɢŬɜɐɛŬŰŬ ŭɘŬɢŮɑɟɘůɖɠ ŮɜɏɟɔŮɘŬɠ, ŬɡŰɞəɑɜɖŰŬ ɛŮɔɎɚɖɠ ŬɝɑŬɠ, ŮɘŭɘəɎ ɛɖɢŬɜɐɛŬŰŬ. ŮəŰɡˊɤŰɘəɏɠ 
ɛɖɢŬɜɏɠ, ɞɘəɘŬəɞɑ ŬɡŰɞɛŬŰɘůɛɞɑ, (ŬɝɑŬ ˊŬɔɑɞɡ Ŭˊɧ 100.001 ú - 500.000 ú ) 

Â ɇŬ ɛŮůŬɑŬ ŭŮɚŰɑŬ ŮɑɜŬɘ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ űɞɟŰɖɔɎ, ɛŮɔɎɚŬ ɞɢɐɛŬŰŬ, Ůɝɞˊɚɘůɛɧɠ əŬŰŬůəŮɡɩɜ əŬɘ ŬɜɡɣɤŰɘəɎ ɛɖɢŬɜɐɛŬŰŬ (ŬɝɑŬ ˊŮɟɘɞɡůɘŬəɩɜ 
ůŰɞɘɢŮɑɤɜ 50.001 ú- 100.000 ú). 

Â ɇŬ ɛɘəɟɎ ŭŮɚŰɑŬ ŮɑɜŬɘ ɛɘəɟɎ ŬɡŰɞəɑɜɖŰŬ, ɘŬŰɟɘəɏɠ ůɡůəŮɡɏɠ, Ůɝɞˊɚɘůɛɧɠ ˊɚɖɟɞűɞɟɘəɐɠ (ŬɝɑŬ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ 5.001 ú - 50.000 ú). 
Â ɇŬ ˊɞɚɨ ɛɘəɟɎ ŭŮɚŰɑŬ ŮɑɜŬɘ ˊ.ɢ. PC, űɞɟɖŰɞɑ ɡˊɞɚɞɔɘůŰɏɠ, űɤŰɞŰɡˊɘəɎ ɛɖɢŬɜɐɛŬŰŬ, ŮəŰɡˊɤŰɏɠ (ŬɝɑŬ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ 0 ú - 5.000 
ú). 

ɋɠ ȺɘůɘŰɐɟɘŬ ŮəŭɖɚɩůŮɤɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɘůɘŰɐɟɘŬ Ůɘůɧŭɞɡ ůŮ ŮəŭɖɚɩůŮɘɠ ˊɞɡ ˊɤɚɞɨɜŰŬɘ ůŮ Űɘɛɐ > 0 ɛɏůɤ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Event Ticketing əŬɘ 
ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Event Ticketing, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ Ŭɜ Űɞ ŮɘůɘŰɐɟɘɞ ŮəŰɡˊɤɗŮɑ ɐ ŬˊɞůŰŬɚŮɑ ůŰɞɜ ˊŮɚɎŰɖ ɛŮ ŭɘŬűɞɟŮŰɘəɧ 
Űɟɧˊɞ (ˊ.ɢ. ɖɚŮəŰɟɞɜɘəɎ), əŬɘ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ Ŭɜ Űɞ ŮɘůɘŰɐɟɘɞ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɐ ɧɢɘ. ɆŮ ŬɡŰɐ Űɖɜ ˊŮɟɑˊŰɤůɖ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ŮɘůɘŰɐɟɘŬ ˊɞɡ 
ˊŬɟɏɢɞɜŰŬɘ ŭɤɟŮɎɜ, ˊ.ɢ. ŭɤɟŮɎɜ ŮɘůɘŰɐɟɘŬ. 

ȹɖɛɧůɘɞɘ ɈˊɎɚɚɖɚɞɘ 

ɋɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɏɜŬ ɆŰŮɚɏɢɖ ȹɖɛɞůɑɞɡ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ˊɞɡ ŮɛˊɚɏəɞɜŰŬɘ ůŰɖ ŭɖɛɧůɘŬ ŭɘɞɑəɖůɖ, Űɖɜ ŭɖɛɧůɘŬ ŬůűɎɚŮɘŬ ɐ ŮɟɔɎɕɞɜŰŬɘ 
ɔɘŬ ɏɜŬɜ əɡɓŮɟɜɖŰɘəɧ ɞɟɔŬɜɘůɛɧ əŬɘ ɞ ɞˊɞɑɞɠ ˊɟɞɔɟŬɛɛŬŰɑɕŮŰŬɘ ɔɘŬ ŰŬ ɛɖŰɟɩŬ ŮɟɔŬůɑŬɠ ɐ/əŬɘ Űɘɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ɡˊɖɟŮůɘɩɜ. 

ȹɘŬŭɘəŬůɑŮɠ 

      ɋɠ ȹɘŬŭɘəŬůɑŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬůɑŮɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ŮəŰŮɚŮůŰɞɨɜ ŰŬɡŰɧɢɟɞɜŬ ɛɏůɤ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 
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ȹɘŬəɞɛɘůŰɏɠ 

ɋɠ ŭɘŬəɞɛɘůŰɏɠ ɞɟɑɕɞɜŰŬɘ ɞɘ űɡůɘəɞɑ ɡˊɞɚɞɔɘůŰɏɠ, ɞɘ ˊŮɟɘˊŰɩůŮɘɠ, ŰŬ əɞɡŰɘɎ ɐ ɞɘ ɚŮˊɑŭŮɠ ˊɞɡ ůŰŮɔɎɕɞɡɜ Űɖɜ ŮəŰɏɚŮůɖ CPU Űɞɡ ˊɟɞɔɟɎɛɛŬŰɞɠ 
ɚɞɔɘůɛɘəɞɨ.  ȺˊɘŰɟɏˊŮŰŬɘ ɜŬ ɡˊɎɟɢɞɡɜ ˊɞɚɚɏɠ Ůɘəɞɜɘəɏɠ ɛɖɢŬɜɏɠ ůŰɞ ɑŭɘɞ űɡůɘəɧ əɞɡŰɑ, əŬɘ ŭŮɜ ŬˊŬɘŰɞɨɜ ˊɟɧůɗŮŰŮɠ ɎŭŮɘŮɠ. 

ɋɠ ȹɘŬəɞɛɘůŰɐɠ ȹɘŮɟɔŬůɘɩɜ ɞɟɑɕŮŰŬɘ ɞ əɎɗŮ ŭɘŬəɞɛɘůŰɐɠ (ˊɟŬɔɛŬŰɘəɧɠ ɐ Ůɘəɞɜɘəɧɠ) ůŰɞɜ ɞˊɞɑɞ ɗŬ ŰŮɚŮůŰŮɑ ɖ ŭɘŬɢŮɑɟɘůɖ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɤɜ 
ŮɟɔŬůɘɩɜ. ȰɜŬɠ ŭɘŬəɞɛɘůŰɐɠ ŭɘŮɟɔŬůɘɩɜ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ əɎɗŮ ɛŮɛɞɜɤɛɏɜɖ ˊŬɟɞɡůɑŬ ůɡɜŭŮŭŮɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ, ŭɘŬəɞɛɘůŰɐ ɐ ɚŮɘŰɞɡɟɔɘəɞɨ 
ůɡůŰɐɛŬŰɞɠ (OS) (Ůɘəɞɜɘəɐ ɐ űɡůɘəɐ) ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɞɜŬŭɘəɧ ŬɜŬɔɜɤɟɘůŰɘəɧ əŬɘ ůŰɖɜ ɞˊɞɑŬ ŮəŰŮɚɞɨɜŰŬɘ ŭɘŮɟɔŬůɑŮɠ ˊɞɡ ŬˊŬɘŰɞɨɜ ˊŬɟŬəɞɚɞɨɗɖůɖ, 
ŭɘŬɢŮɑɟɘůɖ əŬɘ ɏɚŮɔɢɞ. ũɘŬ əɎɗŮ ŭɘŬəɞɛɘůŰɐ ŭɘŬŭɘəŬůɑŬɠ ˊɞɡ ŬɔɞɟɎɕŮŰŬɘ, ˊŬɟɏɢɞɜŰŬɘ ůŰɞɜ ˊŮɚɎŰɖ 1 ˊŬɟŬɔɤɔɘəɧ əŬɘ 3 ɛɖ ˊŬɟŬɔɤɔɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ 
(ŭɖɚŬŭɐ 1 ɔɘŬ ŬŭɡɜŬɛɑŬ Űɞɡ ˊŬɟŬɔɤɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, 1 ɔɘŬ ŬɜɎˊŰɡɝɖ əŬɘ 1 ɔɘŬ ŭɞəɘɛɐ). 

ȹɞəɘɛŬůŰɏɠ 

ɋɠ ȹɞəɘɛŬůŰɏɠ  ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ˊɞɡ ůɡɜŮɟɔɎɕɞɜŰŬɘ ɛŮ ŰŬ ˊɟɞɥɧɜŰŬ SAP Quality Center by HP. 

Â ũɘŬ Űɞ SAP Test Acceleration and Optimization (SAP TAO) ɞɘ ȹɞəɘɛŬůŰɏɠ ɞɟɑɕɞɜŰŬɘ ɤɠ ɞɘ ɡˊɎɚɚɖɚɞɘ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ SAP TAO əŬɘ 
Ůɚɏɔɢɞɡɜ Űɘɠ ŮűŬɟɛɞɔɏɠ Űɖɠ SAP ůŮ ɧɚɖ Űɖɜ ŮˊɘɢŮɑɟɖůɖ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - Ⱥ 

ȺɔəŬŰŬůŰɎůŮɘɠ  

ɋɠ ȺɔəŬŰŬůŰɎůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ɏɢɞɡɜ ŮɔəŬŰŬůŰŬɗŮɑ ůŮ ɛɘŬ əŬɗɞɟɘůɛɏɜɖ ůɡůəŮɡɐ.  

ɋɠ ŮɔəŬŰŬůŰɎůŮɘɠ (SAP Enterprise Project Connection) ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɔəŬŰŬůŰɎůŮɘɠ  ůŮ ˊɟɞɥɧɜŰŬ 3 ɛŮɟɩɜ (ŭɖɚŬŭɐ ɞ Ŭɟɘɗɛɧɠ ŮɔəŬŰŬůŰɎůŮɤɜ 
ůɡůŰɖɛɎŰɤɜ ɏɟɔɤɜ 3 ɛŮɟɩɜ ˊɞɡ ɗŬ ůɡɜŭŮɗɞɨɜ ůŰŬ ůɡůŰɐɛŬŰŬ SAP). 

ȺɔəŬŰŬůŰɎůŮɘɠ 

Ƀɘ ȺɔəŬŰŬůŰɎůŮɘɠ  ŬˊɞŰŮɚɞɨɜ űɡůɘəɏɠ ŰɞˊɞɗŮůɑŮɠ ůŰɖɜ ɘŭɘɞəŰɖůɑŬ ɐ ŭɘŬɢŮɑɟɘůɖ ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ. 

ũɘŬ ůəɞˊɞɨɠ əŬɗɞɟɘůɛɞɨ Űɞɡ ůŮɜŬɟɑɞɡ Űɞɡ Űɨˊɞɡ əŬɘ Űɖɠ ɢɟɐůɖɠ Űɤɜ ŮɔəŬŰŬůŰɎůŮɤɜ, ɘůɢɨɞɡɜ ɞɘ Ŭəɧɚɞɡɗɞɘ ɞɟɘůɛɞɑ: 

Â Ƀɘ ɛɘəɟɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ ŮɑɜŬɘ ŮɔəŬŰŬůŰɎůŮɘɠ ɛŮ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ŮɟɔŬɕɧɛŮɜɤɜ 500. Ƀɘ ɡˊɎɚɚɖɚɞɘ ŬɜɎ ŮɔəŬŰɎůŰŬůɖ ŮɑɜŬɘ ɧɚɞɘ ɞɘ ɡˊɎɚɚɖɚɞɘ 
əŬɘ ŮɟɔɞɚɎɓɞɘ ˊɞɡ ŬˊŬůɢɞɚɞɨɜŰŬɘ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ. 

Â Ƀɘ ɛŮůŬɑŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ ŮɑɜŬɘ ŮɔəŬŰŬůŰɎůŮɘɠ ˊɞɡ ŬˊŬůɢɞɚɞɨɜ Ŭˊɧ 501 ɏɤɠ 5.000 ŮɟɔŬɕɧɛŮɜɞɡɠ. Ƀɘ ɡˊɎɚɚɖɚɞɘ ŬɜɎ ŮɔəŬŰɎůŰŬůɖ ŮɑɜŬɘ 
ɧɚɞɘ ɞɘ ɡˊɎɚɚɖɚɞɘ əŬɘ ŮɟɔɞɚɎɓɞɘ ˊɞɡ ŬˊŬůɢɞɚɞɨɜŰŬɘ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ. 

Â Ƀɘ ɛŮɔɎɚŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ ŮɑɜŬɘ ŮɔəŬŰŬůŰɎůŮɘɠ ɛŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ 5.000 ŮɟɔŬɕɞɛɏɜɞɡɠ. Ƀɘ ɡˊɎɚɚɖɚɞɘ ŬɜɎ ŮɔəŬŰɎůŰŬůɖ ŮɑɜŬɘ ɧɚɞɘ ɞɘ 
ɡˊɎɚɚɖɚɞɘ əŬɘ ŮɟɔɞɚɎɓɞɘ ˊɞɡ ŬˊŬůɢɞɚɞɨɜŰŬɘ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ. 

Â ũɘŬ Űɞ SAP Operations Management for Mining: Ƀɘ ŮɔəŬŰŬůŰɎůŮɘɠ ŮɑɜŬɘ ɞɟɡɢŮɑŬ, ɢɩɟɞɘ ůɡɔəɏɜŰɟɤůɖɠ, ŮɔəŬŰŬůŰɎůŮɘɠ ŮˊŮɝŮɟɔŬůɑŬɠ, 
ɢɡŰɐɟɘŬ, ŭɘɡɚɘůŰɐɟɘŬ, əɏɜŰɟŬ ŭɘŬɜɞɛɐɠ (ŬˊɞɗŮŰɐɟɘŬ) əŬɘ ɚɘɛɎɜɘŬ. Ƀɘ ɈˊɎɚɚɖɚɞɘ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɞɡɠ ɘŭɘɤŰɘəɞɨɠ ɡˊŬɚɚɐɚɞɡɠ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ, 
Űɞɡɠ ŮɟɔɞɚɎɓɞɡɠ, Űɖ ŭɘɞɑəɖůɖ əŬɘ Űɞ ˊɟɞůɤˊɘəɧ ůɡɜŰɐɟɖůɖɠ. 

Â ũɘŬ Űɞ SAP Product Structure Synchronization: ȾɎɗŮ ŮɝɤŰŮɟɘəɎ ŬɜŬŰŮɗŮɘɛɏɜɖ ŮɔəŬŰɎůŰŬůɖ əŬŰŬůəŮɡɐɠ ɗŬ ɗŮɤɟŮɑŰŬɘ ɛɘəɟɐ ŮɔəŬŰɎůŰŬůɖ.  
ɀɘŬ ŮɝɤŰŮɟɘəɎ ŬɜŬŰŮɗŮɘɛɏɜɖ ŮɔəŬŰɎůŰŬůɖ əŬŰŬůəŮɡɐɠ ŮɑɜŬɘ ɛɘŬ űɡůɘəɐ ŰɞˊɞɗŮůɑŬ ˊɞɡ ɓɟɑůəŮŰŬɘ ɡˊɧ Űɖɜ ɘŭɘɞəŰɖůɑŬ ɐ ŮəɛŮŰɎɚɚŮɡůɖ Ůɜɧɠ 
ˊɟɞɛɖɗŮɡŰɐ ɐ ůɡɜŮɟɔɎŰɖ, ɞ ɞˊɞɑɞɠ ŮɑɜŬɘ ɛɏɟɞɠ Űɞɡ ůŮɜŬɟɑɞɡ ůɢŮŭɘŬůɛɞɨ ˊŬɟŬɔɤɔɐɠ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɞ Product Structure 
Synchronization. 

Ƀɘ ŮɔəŬŰŬůŰɎůŮɘɠ (ȹɘŬɢŮɑɟɘůɖ ȺəəŬɗɎɟɘůɖɠ ȺɟɔŬůɑŬɠ) ŮɑɜŬɘ űɡůɘəɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ ɐ ŰɞˊɞɗŮůɑŮɠ ŭɘəŰɨɞɡ. 

ȺɘůˊɟŬəŰɏŬ 

ɇŬ ŮɝŬůűŬɚɘůɛɏɜŬ ŮŰŬɘɟɘəɎ ŮɘůˊɟŬəŰɏŬ ŮɑɜŬɘ ŮɝŬɘɟŮŰɘəɎ ŮɝŬŰɞɛɘəŮɡɛɏɜŬ ŮɘůˊɟŬəŰɏŬ (ŭɎɜŮɘɞ, ˊɘůŰɤŰɘəɐ ŭɘŮɡəɧɚɡɜůɖ, əɚˊ.) ˊɟɞɥɧɜŰŬ ɔɘŬ Űɖɜ 
ŮŰŬɘɟɘəɐ ŬɔɞɟɎ, ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ ŮɑŰŮ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ SAP for Banking ŮɑŰŮ ůŮ ɏɜŬ ŮɝɤŰŮɟɘəɧ ůɨůŰɖɛŬ, Űɞ ɞˊɞɑɞ ŮɝŬůűŬɚɑɕŮŰŬɘ Ŭˊɧ ɏɜŬ ɐ 
ˊŮɟɘůůɧŰŮɟŬ ŬɜŰɘəŮɑɛŮɜŬ Ůɔɔɨɖůɖɠ. 

ɋɠ ŮɝŬůűŬɚɘůɛɏɜɖ ɘŭɘɤŰɘəɎ ŰɟŬˊŮɕɘəɎ, ůɨɜɗŮŰŬ ŬŰɞɛɘəɎ, ŮɘůˊɟŬəŰɏŬ SME ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɘůˊɟŬəŰɏŬ (ŭɎɜŮɘɞ, ˊɑůŰɤůɖ, ŮɔəŬŰɎůŰŬůɖ) ɛŮ ɡɣɖɚɧ 
ŭŮɑəŰɖ ŮɝŬŰɞɛɑəŮɡůɖɠ ůŮ ŮˊɑˊŮŭɞ ˊŮɚɎŰɖ, ŭɘŬɢŮɘɟɑůɘɛŬ ŮɑŰŮ ɛɏůɤ ŮűŬɟɛɞɔɐɠ SAP banking ŮɑŰŮ ɛɏůɤ ŮɝɤŰŮɟɘəɞɨ ůɡůŰɐɛŬŰɞɠ Ŭˊɧ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟŬ 
ŬɜŰɘəŮɑɛŮɜŬ Ůɔɔɨɖůɖɠ.   

ɇŬ ŮɝŬůűŬɚɘůɛɏɜŬ ŮŰŬɘɟɘəɎ ŮɘůˊɟŬəŰɏŬ ŮɑɜŬɘ ŮɝŬɘɟŮŰɘəɎ ŮɝŬŰɞɛɘəŮɡɛɏɜŬ ŮɘůˊɟŬəŰɏŬ (ŭɎɜŮɘɞ, ˊɘůŰɤŰɘəɐ ŭɘŮɡəɧɚɡɜůɖ, əɚˊ.) ˊɟɞɥɧɜŰŬ ɔɘŬ Űɖɜ 
ɛŬɕɘəɐ ŬɔɞɟɎ, ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ ŮɑŰŮ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ SAP for Banking ŮɑŰŮ ůŮ ɏɜŬ ŮɝɤŰŮɟɘəɧ ůɨůŰɖɛŬ, Űɞ ɞˊɞɑɞ ŮɝŬůűŬɚɑɕŮŰŬɘ Ŭˊɧ ɏɜŬ 
ŬɜŰɘəŮɑɛŮɜɞ Ůɔɔɨɖůɖɠ. 

Ⱥəŭɞɢɏɠ 

ɋɠ Ůəŭɞɢɏɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɛɞɜŬŭɘəɏɠ ůɡɜŭɏůŮɘɠ ůŮ əŬɗɞɟɘůɛɏɜɖ ŮɜɘŬɑŬ ŬɑŰɖůɖ ɐ Űɨˊɞ ŰŮɢɜɞɚɞɔɑŬɠ.  

ɋɠ Ⱥəŭɞɢɏɠ LVM ɞɟɑɕŮŰŬɘ ɞ ˊɟɤŰŬɟɢɘəɧɠ ŭɘŬəɞɛɘůŰɐɠ ŮűŬɟɛɞɔɐɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɔɘŬ Űɘɠ əŮɜŰɟɘəɏɠ ɡˊɖɟŮůɑŮɠ ŮűŬɟɛɞɔɐɠ Űɖɠ ŮűŬɟɛɞɔɐɠ ˊɞɡ 
ɡˊɧəŮɘŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖ SAP, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɡˊɖɟŮůɘɩɜ ˊɞɡ ŰɞˊɞɗŮŰɞɨɜŰŬɘ ůŮ ůŮɘɟɎ əŬɘ Űɤɜ ɛɖɜɡɛɎŰɤɜ (ˊ.ɢ. Űɖɜ əŮɜŰɟɘəɐ 
Ůəŭɞɢɐ), ɞˊɞɘŬŭɐˊɞŰŮ Ůəŭɞɢɐ SAP Web AS ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖɜ ŮűŬɟɛɞɔɐ ˊɞɡ ɡˊɧəŮɘŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ Űɞɡ SAP əŬɘ ŭŮɜ ŮɑɜŬɘ ɖ 
əŮɜŰɟɘəɐ Ůəŭɞɢɐ (ˊ.ɢ. Ůəŭɞɢɏɠ ŭɘŬɚɧɔɞɡ), ɖ ˊɟɤŰŬɟɢɘəɐ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Űɖɠ ŮűŬɟɛɞɔɐɠ ˊɞɡ ɡˊɧəŮɘŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ Űɞɡ SAP 
(ˊ.ɢ. Ůəŭɞɢɐ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ), ɐ ɞˊɞɘŬŭɐˊɞŰŮ ŮɛűɎɜɘůɖ Űɞɡ TREX ɐ Űɞɡ LiveCache ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖɜ ŮűŬɟɛɞɔɐ ˊɞɡ ɡˊɧəŮɘŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ 
Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ Űɞɡ SAP. ɆŮ ˊŮɟɘˊŰɩůŮɘɠ ɧˊɞɡ ɞɘ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ˊɞɚɚŬˊɚɩɜ əɧɛɓɤɜ (ˊ.ɢ..RAC, DPS, HANA əɚˊ.) ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ 
LVM, ɡˊɞɚɞɔɑɕɞɜŰŬɘ ɧɚɞɘ ɞɘ əɧɛɓɞɘ, ɤůŰɧůɞ ŮˊɘůəɘŬůɛɏɜŮɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŭŮɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ůŰɖɜ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ.  

Â ũɘŬ Űɖɜ Ůˊɘɚɞɔɐ ŬɜŰɘɔɟɎűɞɡ/əɚɩɜɞɡ/ŬɜŬɜɏɤůɖɠ, ɛɧɜɞ ɖ ˊɟɤŰŬɟɢɘəɐ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Űɞɡ ůɡůŰɐɛŬŰɞɠ Űɤɜ ůɡůŰɖɛɎŰɤɜ ˊɖɔɐɠ ɡˊɞɚɞɔɑɕŮŰŬɘ. 
ɆŮ ˊŮɟɘˊŰɩůŮɘɠ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɜŰŬɘ ˊɞɚɚɏɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ŰŬ ŭɘŬɢŮɘɟɘɕɧɛŮɜŬ ůɡůŰɐɛŬŰŬ (ˊ.ɢ. ůəɘɩŭɖɠ ȸȹ, ůɨɛˊɚŮɔɛŬ ȸȹ, LiveCache,  
əɚˊ), ŰɧŰŮ ɛɧɜɞ ɛɑŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɡˊɞɚɞɔɑɕŮŰŬɘ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ˊɞɘŮɠ əŬɘ ˊɧůŮɠ ŭɘŬɛɞɟűɩɜɞɜŰŬɘ. 

Â ũɘŬ ŮűŬɟɛɞɔɏɠ ŰɟɑŰɞɡ (ˊ.ɢ. ɛɖ SAP ŮűŬɟɛɞɔɏɠ) əŬɘ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜŮɠ ŬɜŮˊŰɡɔɛɏɜŮɠ ŮűŬɟɛɞɔɏɠ, ɧɚɖ ɖ ŮűŬɟɛɞɔɐ ɞɟɑɕŮŰŬɘ ɤɠ ɛɑŬ Ůəŭɞɢɐ 
LVM ůŰɞ SAP NetWeaver Landscape Virtualization Management, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɖɜ ŬɟɢɘŰŮəŰɞɜɘəɐ ɚɞɔɘůɛɘəɞɨ ɔɘŬ ŬɡŰɐ Űɖɜ ŮűŬɟɛɞɔɐ 

 
 

 



  

SAP Confidential Page 30 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

ȺəŰɏɚŮůɖ ūɞɟŰɑɞɡ 

ɋɠ ȺɚŮɔəŰɐɠ ȺəŰɏɚŮůɖɠ ūɞɟŰɑɞɡ ɞɟɑɕŮŰŬɘ Űɞ əŮɜŰɟɘəɧ ůɖɛŮɑɞ ɔɘŬ Űɞɜ ůɢŮŭɘŬůɛɧ əŬɘ Űɖɜ ŮəŰɏɚŮůɖ Űɖɠ ŭɞəɘɛɐɠ űɞɟŰɑɞɡ. 

ɋɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ȺɚŮɔəŰɐɠ ȺəŰɏɚŮůɖɠ ūɞɟŰɑɞɡ ɞɟɑɕɞɜŰŬɘ ŰŬ əŮɜŰɟɘəɎ ůɖɛŮɑŬ ɔɘŬ Űɞɜ ůɢŮŭɘŬůɛɧ əŬɘ Űɖɜ ŮəŰɏɚŮůɖ Űɖɠ ŭɞəɘɛɐɠ űɞɟŰɑɞɡ ˊɞɡ    
ˊŮɟɘɏɢŮɘ ɏɜŬ ůŰɞɘɢŮɑɞ ˊɞɡ ˊŬɟɏɢŮɘ ŭɡɜŬŰɧŰɖŰŮɠ ˊɟɧůɓŬůɖɠ ůŰɞ ŭɘŬŭɑəŰɡɞ əŬɘ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ. 

ȰɝɞŭŬ 

ɋɠ ȷɜɎɚɡůɖ ȹɘəŬɘɤɛɎŰɤɜ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŮŰɐůɘɤɜ ŭŬˊŬɜɩɜ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɔɘŬ Űɖɜ ŬˊɧəŰɖůɖ ŭɘəŬɘɤɛɎŰɤɜ ˊɜŮɡɛŬŰɘəɐɠ 
ɘŭɘɞəŰɖůɑŬɠ. ȼ ȷɜɎɚɤůɖ ȹɘəŬɘɤɛɎŰɤɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɢɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ Ůˊɘəɨɟɤůɖ Űɤɜ ůɡɜŬɚɚŬɔɩɜ, ɞɘ ɞˊɞɑŮɠ ɡɚɞˊɞɘɞɨɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ SAP 
Intellectual Property Management əŬɘ ŭŮɜ ɞŭɖɔɞɨɜ ůŮ ŮɝŮɟɢɧɛŮɜɖ ŬɜɎɚɤůɖ, ˊ.ɢ. ůɡɛűɩɜɤɜ ŬɜŰŬɚɚŬɔɐɠ. 

 

ɋɠ ȳɔəɞɠ Ⱥɝɧŭɤɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ŮŰɐůɘŬ ɏɝɞŭŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɔɘŬ Űɖɜ  ɔɘŬ Űɖɜ ˊɟɞɛɐɗŮɘŬ ɧɚɤɜ Űɤɜ ɎɛŮůɤɜ əŬɘ ɏɛɛŮůɤɜ ŬɔŬɗɩɜ əŬɘ ɡˊɖɟŮůɘɩɜ. 

Â ũɘŬ Űɞ SAP Electronic Invoicing for Brazil (NFE-Inbound), ɛɧɜɞ ɞ ȳɔəɞɠ Ⱥɝɧŭɤɜ ůŰɖ ȸɟŬɕɘɚɑŬ ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮŰŬɘ ɡˊɧɣɖ.  

ɋɠ ȳɔəɞɠ Ⱥɝɧŭɤɜ ȰɟŮɡɜŬɠ & ȷɜɎˊŰɡɝɖɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮŰɐůɘŮɠ ŭŬˊɎɜŮɠ ɛɘŬɠ ŮŰŬɘɟŮɑŬɠ ɐ ůɢŮŰɘəɩɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ɛɞɜɎŭɤɜ ůŮ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ 
ȰɟŮɡɜŬɠ & ȷɜɎˊŰɡɝɖɠ Ŭˊɧ ɞɘəɞɜɞɛɘəɏɠ ŭɖɚɩůŮɘɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ Űɖɠ əŬŰŬɛɏŰɟɖůɖɠ ˊɟɞůɤˊɘəɞɨ, Űɞɡ Ůɝɞˊɚɘůɛɞɨ əŬɘ Űɤɜ ůɢŮŰɘəɩɜ ɏɟɔɤɜ 

ȺˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɆɡɜŮɟɔɎŰŮɠ 

Ƀɘ  ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ŮɑɜŬɘ űɡůɘəɎ ˊɟɧůɤˊŬ ɛɏůŬ ůŮ ɛɘŬ ŮŰŬɘɟŮɑŬ, ɛɘŬ ɞɛɎŭŬ ˊɟɞůɩˊɤɜ  ůŮ ɛɘŬ ŮŰŬɘɟŮɑŬ, ɐ ɛɘŬ ŮŰŬɘɟŮɑŬ əŬɗ' ŮŬɡŰɐ ˊɞɡ 
ŭɘŬɗɏŰŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ůɢɏůɖ ɛŮ ɛɘŬ ŮŰŬɘɟŮɑŬ. 

Â ɋɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɆɡɜŮɟɔɎŰŮɠ ɔɘŬ Űɞ SAP In-House Cash, ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɜŮɟɔɎ ɓŬůɘəɎ ŬɟɢŮɑŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ůɡɜŮɟɔŬŰɩɜ ˊɞɡ ˊŮɟɘɏɢɞɡɜ 
ŭŮŭɞɛɏɜŬ ɞɘəɞɜɞɛɘəɩɜ ůɡɜŬɚɚŬɔɩɜ ɔɘŬ ŰŬ ŰŮɚŮɡŰŬɑŬ 2 ɏŰɖ. Ƀɘ ŮɜŮɟɔɞɑ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ŮɑɜŬɘ ɞɘ ůɢŮŰɘəɏɠ ɗɡɔŬŰɟɘəɏɠ, ɏŭɟŮɠ əŬɘ 
ŮɝɤŰŮɟɘəɏɠ ŰɟɎˊŮɕŮɠ. ɋɠ ŮɝɤŰŮɟɘəɏɠ ŰɟɎˊŮɕŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŰɟɎˊŮɕŮɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɔɘŬ Űɖ ɛŮŰŬűɞɟɎ ɛŮŰɟɖŰɩɜ ɛŮŰŬɝɨ Űɞɡ In-House 
Cash Center (ȺůɤŰŮɟɘəɞɨ ȾɏɜŰɟɞɡ ɀŮŰɟɖŰɩɜ) (ȰŭɟŬ) əŬɘ Űɖɠ ŮɝɤŰŮɟɘəɐɠ ŰɟɎˊŮɕŬɠ. 

Â    ɋɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɆɡɜŮɟɔɎŰŮɠ ɔɘŬ Űɞ SAP Bank Communication Management, ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɜŮɟɔɎ ɓŬůɘəɎ ŬɟɢŮɑŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ůɡɜŮɟɔŬŰɩɜ 
ˊɞɡ ˊŮɟɘɏɢɞɡɜ ŭŮŭɞɛɏɜŬ ɞɘəɞɜɞɛɘəɩɜ ůɡɜŬɚɚŬɔɩɜ ɔɘŬ ŰŬ ŰŮɚŮɡŰŬɑŬ 2 ɏŰɖ. Ƀɘ ŮɜŮɟɔɞɑ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ŮɑɜŬɘ ɞɘ ůɢŮŰɘəɞɑ ˊŮɚɎŰŮɠ əŬɘ 
ˊɤɚɖŰɏɠ ɛŮ ŭŮŭɞɛɏɜŬ ɞɘəɞɜɞɛɘəɩɜ ůɡɜŬɚɚŬɔɩɜ əŬŰɎ ŰŬ ŰŮɚŮɡŰŬɑŬ 2 ɏŰɖ. 

Â ɋɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ɔɘŬ Űɞ SAP Constituent Services ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɛŮŰɏɢɞɜŰŮɠ ɐ ɞɘ ŬɘŰɞɨɜŰŮɠ Ůˊɘɢɞɟɐɔɖůɖ.  
Â ɋɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ Űɞɡ SAP Payment Processing ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ əŬɘ Űɞɡ SAP Receivables and Payables Management ɔɘŬ 
Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɛŮŰɏɢɞɜŰŮɠ ɞɟɔŬɜɘůɛɞɑ ɐ ŮŰŬɘɟŮɑŮɠ.  

Â ɋɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ɔɘŬ Űɞ SAP Tax and Revenue Management ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɛŮŰɏɢɞɜŰŮɠ, űɞɟɞɚɞɔɞɨɛŮɜɞɘ, 
űɞɟɞɚɞɔɘəɞɑ ɡˊɎɚɚɖɚɞɘ/ɚɞɔɘůŰɏɠ.  

Â ɋɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ  ɔɘŬ Űɖ ȹɘŬɢŮɑɟɘůɖ ȻɐŰɖůɖɠ SAP ɔɘŬ Űɘɠ ȺˊɘɢŮɘɟɐůŮɘɠ ȺɜɏɟɔŮɘŬɠ ŮɑɜŬɘ ŮŰŬɑɟɞɘ ˊɞɡ ŮɑɜŬɘ ŬˊɞɗɖəŮɡɛɏɜɞɘ ůŰɞ 
ůɨůŰɖɛŬ ɞɘ ɞˊɞɑɞɘ ɏɢɞɡɜ əɎɜŮɘ ŬɑŰɖůɖ ɐ ɏɢɞɡɜ ŮɔɔɟŬűŮɑ ůŰɞ ˊɟɧɔɟŬɛɛŬ ȹɘŬɢŮɑɟɘůɖɠ ȻɐŰɖůɖɠ (DSM).  

Â ɋɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ɔɘŬ Űɞ SAP Social  Services Management ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɛŮŰɏɢɞɜŰŮɠ ɐ ɞɘ ŬɘŰɞɨɜŰŮɠ 
Ůˊɘɢɞɟɐɔɖůɖ. Ƀ ɧɟɞɠ ůɡɜŰŮɚŮůŰɏɠ ˊŮɟɘɚŬɛɓɎɜŮɘ (ŬɚɚɎ ŭŮɜ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ) ŬɘŰɞɨɜŰŮɠ, ŮɜɎɔɞɜŰŮɠ, ŭɘəŬɘɞɨɢɞɡɠ, ŬˊɞŭɏəŰŮɠ ˊɚɖɟɤɛɩɜ, ůɢɏůŮɘɠ 
ɛŮ ŬɡŰɞɨɠ (ˊ.ɢ. ůɨɕɡɔɞɠ, ˊŬɘŭɘɎ), Ůűɧůɞɜ ŬˊɞŰŮɚɞɨɜ (ɐ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ ŬɡŰɞɨɠ) ɛɏɟɞɠ Űɖɠ ŭɘŬŭɘəŬůɑŬɠ ɞűɏɚɞɡɠ.  

ȺˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɆɡɜŬɚɚŬɔɏɠ 

ɋɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɆɡɜŬɚɚŬɔɏɠ ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ Ŭɟɘɗɛɧɠ ůɡɜŬɚɚŬɔɩɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ ɡˊɖɟŮůɑŬ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Űɨˊɤɜ    
ŭɘŬŭɘəŬůɘɩɜ ɡˊɖɟŮůɑŬɠ: ˊŮɟɘůŰŬŰɘəɎ ɡˊɖɟŮůɑŬɠ, ŬɘŰɐɛŬŰŬ ɡˊɖɟŮůɑŬɠ, ŬɘŰɐɛŬŰŬ ŬɚɚŬɔɩɜ əŬɘ Ɏɟɗɟɞ ɔɜɩůŮɤɜ. 

ȺɟɔŬɕɧɛŮɜɞɘ  

ɋɠ ȺɟɔŬɕɧɛŮɜɞɘ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ůɡɛɓŬůɘɞɨɢɤɜ) ˊɞɡ ŬˊŬůɢɞɚɞɨɜŰŬɘ Ŭˊɧ Űɖɜ ŮŰŬɘɟŮɑŬ ɐ Űɞ ɜɞɛɘəɧ ˊɟɧůɤˊɞ 
ˊɞɡ ˊŬɟŬɢɤɟŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ˊŬəɏŰɞɡ.  

Â ũɘŬ Űɞ ˊŬəɏŰɞ Enterprise Performance Management ɐ Global Risk Compliance: ŮɎɜ Űɞ ˊŬəɏŰɞ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɗŬ 
ˊŮɟɘɞɟɘůŰŮɑ ůŮ ɏɜŬ ŰɛɐɛŬ, ɗɡɔŬŰɟɘəɐ ɐ ˊŬɟɎɟŰɖɛŬ Űɞɡ ȷŭŮɘɞɨɢɞɡ, ŮɑɜŬɘ ŭɡɜŬŰɐ ɖ ɢɟɐůɖ Űɞɡ ůɡɜɞɚɘəɞɨ Ŭɟɘɗɛɞɨ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ˊɞɡ 
ŬˊŬůɢɞɚɞɨɜŰŬɘ Ŭˊɧ Űɞ Ůɜ ɚɧɔɤ ŰɛɐɛŬ, ɗɡɔŬŰɟɘəɐ ɐ ˊŬɟɎɟŰɖɛŬ Űɞɡ ŬŭŮɘɞɨɢɞɡ ɞɘ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ Űɞɡ ɞˊɞɑɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɞ 
ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

Â ũɘŬ Űɞ  SAP Manufacturing Integration Intelligence(SAP MII): Ƀɘ ŮɟɔŬɕɧɛŮɜɞɘ ŮɑɜŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ůŰɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ 
ŬɡŰɏɠ əŬɘ Űɘɠ ŰɞˊɞɗŮůɑŮɠ ɡˊɞůŰɐɟɘɝɖɠ ɧˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Űɞ SAP MII əŬɘ ůŰɘɠ ɞˊɞɑŮɠ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ŮɑɜŬɘ ůŰŬɗŮɟɞɑ, ɛŮŰŬəɘɜɞɨɛŮɜɞɘ, 
ůɡɛɓŬůɘɞɨɢɞɘ ɐ ůɡɜŮɟɔɎŰŮɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ŬɡŰɏɠ Űɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ/ŰɞˊɞɗŮůɑŮɠ.  

ɋɠ ŮɟɔŬɕɧɛŮɜɞɘ ůŰɘɠ ˊɤɚɐůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ůɡɛɓŬůɘɞɨɢɤɜ) əŬɘ Űɤɜ ůɡɜŮɟɔŬŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ 
ɚɞɔɘůɛɘəɧ SAP CRM Sales. 

ɋɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɏɜɞɘ ȺɟɔŬɕɧɛŮɜɞɘ ɞɟɑɕɞɜŰŬɘ ŮɟɔŬɕɧɛŮɜɞɘ ˊɞɡ ɢɟŮɘɎɕŮŰŬɘ  ɜŬ ŮɝŮŰŬůŰɞɨɜ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ɛɘŬɠ ŭɘŬŭɘəŬůɑŬɠ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ. 

ɇŬ ŬɟɢŮɑŬ Űɞɡ ŮɟɔŬɕɞɛɏɜɞɡ ŮɑɜŬɘ ɞɘ űɎəŮɚɞɘ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ  (ɡˊŬɚɚɐɚɤɜ əŬɘ ˊɟɩɖɜ ɡˊŬɚɚɐɚɤɜ) ˊɞɡ ˊŮɟɘɏɢɞɡɜ ŰŬ ɖɚŮəŰɟɞɜɘəɎ Űɞɡɠ ŬɟɢŮɑŬ.  

ȰɟɔŬ 

ɋɠ ɏɟɔŬ ɛŮŰŬűɞɟɎɠ ŭŮŭɞɛɏɜɤɜ  ɞɟɑɕɞɜŰŬɘ ŰŬ ɏɟɔŬ ˊɞɡ ŭɘŬɗɏŰɞɡɜ ˊɟɞůŭɘɞɟɘůɛɏɜɞ ůɨůŰɖɛŬ ůŰɧɢɞɡ ɧˊɞɡ ɛˊɞɟɞɨɜ ŰŬ ŭŮŭɞɛɏɜŬ ɛˊɞɟɞɨɜ ɜŬ 
ɛŮŰŬűŮɟɗɞɨɜ Ŭˊɧ ůɡůŰɐɛŬŰŬ ˊɞɚɚŬˊɚɩɜ ˊɖɔɩɜ. ɇɞ ˊŬəɏŰɞ ɏɢŮɘ ŭɘɎɟəŮɘŬ ɘůɢɨɞɠ 18 ɛɖɜɩɜ ɛŮ ɛɘŬ Ŭɟɢɘəɐ ˊŮɟɑɞŭɞ ůɡɜŰɐɟɖůɖɠ 6 ɛɖɜɩɜ əŬɘ Űɖɜ 
Ůˊɘɚɞɔɐ ŬɜŬɜɏɤůɖɠ Űɖɠ ůɡɜŰɐɟɖůɖɠ ɛɑŬ űɞɟɎ ɔɘŬ ŭɘɎůŰɖɛŬ 12 ɛɖɜɩɜ. Ƀ ɢɟɧɜɞɠ ɝŮəɘɜɎ ɛŮ Űɖɜ ɡˊɞɔɟŬűɐ Űɖɠ ůɡɛɓɎůŮɤɠ 

ȰůɞŭŬ 

ɋɠ ɏůɞŭŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ŮŰɐůɘŬ ɏůɞŭŬ  ŰŬ ɞˊɞɑŬ ɚŬɛɓɎɜŮɘ ɛɘŬ ŮŰŬɘɟŮɑŬ Ŭˊɧ Űɘɠ ůɡɜɖɗɘůɛɏɜŮɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ Űɖɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ, əŬɗɩɠ əŬɘ ɎɚɚŬ 
ɏůɞŭŬ Ŭˊɧ Űɧəɞɡɠ, ɛŮɟɑůɛŬŰŬ, ŭɘəŬɘɩɛŬŰŬ ɐ ɎɚɚŮɠ ˊɖɔɏɠ. 

Â ũɘŬ Űɞ  SAP Account & Trade Promotion Management, Űɞ SAP Trade Promotion Optimization əŬɘ Űɞ SAP Commercial Project Management 
ˊɟɏˊŮɘ ɜŬ ŮɝŮŰɎɕɞɜŰŬɘ ɛɧɜɞ ŰŬ ɏůɞŭŬ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ ŮˊɘɢŮɑɟɖůɖ ɐ ɏɜŬ ŰɛɐɛŬ ůŰɞ ɞˊɞɑɞ ɗŬ ŮűŬɟɛɞůŰɞɨɜ ɞɘ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ ˊŬəɏŰɞɡ. 

Â ũɘŬ Űɞ SAP Electronic Invoicing for Brazil (NFE) ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɚɖűɗŮɑ ɡˊɧɣɖ ɛɧɜɞ Űɞ ɏůɞŭɞ ˊɞɡ ɏɢŮɘ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɖɜ ŮŰŬɘɟŮɑŬ ɐ Űɞ ɜɞɛɘəɧ 
ˊɟɧůɤˊɞ ůŰɖ ȸɟŬɕɘɚɑŬ. 
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ɋɠ ȰůɞŭŬ ȷŭŮɑŬɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮŰɐůɘŮɠ Űɘɛɏɠ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ ɛɘŬ ŮŰŬɘɟŮɑŬ Ŭˊɧ Űɖɜ ɎŭŮɘŬ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ, ɖ ɞˊɞɑŬ ŭɘŬəɘɜŮɑŰŬɘ ŮɜŰɧɠ Űɞɡ 
ůɡůŰɐɛŬŰɞɠ SAP Intellectual Property Management (SAP IPM). ɇŬ ȰůɞŭŬ ȷŭŮɑŬɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɞɘəɞɜɞɛɘəɐ Ůˊɘəɨɟɤůɖ ɔɘŬ ůɡɛűɤɜɑŮɠ, ŰŬ ɞˊɞɑŬ 
ŮűŬɟɛɧɕɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ SAP IPM ŬɚɚɎ ŭŮɜ ɞŭɖɔɞɨɜ ůŮ ŮɘůŮɟɢɧɛŮɜɖ ˊɚɖɟɤɛɐ ˊ.ɢ. ůɡɛűɤɜɑŬɠ ŬɜŰŬɚɚŬɔɐɠ ŮɛˊɞɟŮɡɛɎŰɤɜ. 

ɋɠ ɏůɞŭŬ əŬɘ ŭŬˊɎɜŮɠ ɔɘŬ Űɞ SAP Billing for Telekom  ɞɟɑɕɞɜŰŬɘ ŰŬ ŮŰɐůɘŬ ɏůɞŭŬ ˊɞɡ ŮɚɐűɗɖůŬɜ əŬɘ ɞɘ ŮŰɐůɘŮɠ ŭŬˊɎɜŮɠ ˊɞɡ əŬŰŬɓɚɐɗɖəŬɜ 
(ˊɟɞɛɐɗŮɘŮɠ, ŭɘəŬɘɩɛŬŰŬ, ɛŮɟɑůɛŬŰŬ Ůůɧŭɤɜ əɚˊ.) ɓɎůŮɘ Űɖɠ ŰɘɛɞŭɧŰɖůɖɠ əŬɘ Űɤɜ ˊɤɚɐůŮɤɜ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ ɛɏůɤ Űɤɜ SAP Billing 
for Telecom ɐ SAP Charging and Billing for High Tech. ɇŬ ȰůɞŭŬ əŬɘ ɞɘ ȹŬˊɎɜŮɠ ŮɑɜŬɘ əŬɘ ɞɘ ŭɨɞ ɗŮŰɘəɏɠ Űɘɛɏɠ əŬɘ ɏŰůɘ ɞɘ ŭŬˊɎɜŮɠ ŭŮɜ 
ŬɜŰɘůŰŬɗɛɑɕɞɜŰŬɘ ɏɜŬɜŰɘ Űɤɜ Ůůɧŭɤɜ. 

 ɋɠ ȺŰɐůɘŬ ɏůɞŭŬ əŬɘ ɏɝɞŭŬ ɔɘŬ Űɞ  SAP Charging and Billing for Banking ɞɟɑɕɞɜŰŬɘ ŰŬ ȺŰɐůɘŬ ȰůɞŭŬ ˊɞɡ ŮɘůˊɟɎŰŰɞɜŰŬɘ (ȺɘůɧŭɖɛŬ Ŭˊɧ 
ɇɧəɞɡɠ əŬɘ ȺɘůɧŭɖɛŬ ɧɢɘ Ŭˊɧ ɇɧəɞɡɠ) əŬɘ ȺŰɐůɘŮɠ ȹŬˊɎɜŮɠ ˊɞɡ əŬŰŬɓɎɚɚɞɜŰŬɘ (ˊɚɖɟɤɗɏɜŰŮɠ Űɧəɞɘ ɔɘŬ əŬŰŬɗɏůŮɘɠ, ˊɟɞɛɐɗŮɘŮɠ, ŭɘəŬɘɩɛŬŰŬ, əɚˊ) 
ɓɎůŮɘ Űɖɠ ŰɘɛɞŭɧŰɖůɖɠ əŬɘ Űɤɜ ůɡɜŬɚɚŬɔɩɜ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ˊɟŬɔɛŬŰɘəɐ ŮˊŮɝŮɟɔŬůɑŬ ɛɏůɤ Űɞɡ SAP Charging and Billing for Banking. ɇŬ ɏůɞŭŬ 
əŬɘ ŰŬ ɏɝɞŭŬ ŮɑɜŬɘ əŬɘ ɞɘ ŭɨɞ ɗŮŰɘəɏɠ Űɘɛɏɠ ɔɘŬ ŬɡŰɧɜ Űɞɜ ůəɞˊɧ ˊ.ɢ. ŰŬ ɏɝɞŭŬ ŭŮɜ ůɡɛɣɖűɑɕɞɜŰŬɘ ɛŮ ŰŬ ɏůɞŭŬ.   

ɇŬ ɏůɞŭŬ əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɔɘŬ Űɞ SAP Charging and Billing for High Tech ŮɑɜŬɘ ŰŬ ŮŰɐůɘŬ ɏůɞŭŬ ˊɞɡ ŮɘůˊɟɎŰŰɞɜŰŬɘ əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ 
ɓŬůɑɕɞɜŰŬɘ ůŰɖɜ ŰɘɛɞŭɧŰɖůɖ əŬɘ Űɘɠ ˊɤɚɐůŮɘɠ ɔŮɔɞɜɧŰɤɜ ˊɞɡ ŮˊŮɝŮɟɔɎɕɞɜŰŬɘ ɛɏůɤ Űɞɡ SAP Charging and Billing for High Tech. ɇŬ ɏůɞŭŬ əŬɘ ŰŬ 
ŭɘəŬɘɩɛŬŰŬ  ŮɑɜŬɘ əŬɘ ŰŬ ŭɨɞ ɗŮŰɘəɏɠ Űɘɛɏɠ, ˊɞɡ ůɖɛŬɑɜŮɘ ɧŰɘ ɞɘ ŭŬˊɎɜŮɠ ŭŮɜ ŬɜŰɘůŰŬɗɛɑɕɞɜŰŬɘ ɏɜŬɜŰɘ Űɤɜ Ůůɧŭɤɜ. 

ȺűŬɟɛɞɔɏɠ 

ɋɠ ȺűŬɟɛɞɔɏɠ ȾɘɜɖŰɞɨ ɞɟɑɕɞɜŰŬɘ ŮəŮɑɜŮɠ ɞɘ ŮűŬɟɛɞɔɏɠ ůŰɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞ SAP Enterprise Integration for SAP 
Mobile Applications ɐ Űɞ SAP Partner Certified Mobile Apps ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ɘůŰɞůŮɚɑŭŬ  https://store.sap.com/mobile. 

Enterprise Foundation 

ɇɞ ˊŬəɏŰɞSAP ERP Foundation Starter ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ Űɞ SAP ERP əŬɘ ˊɏɜŰŮ (5) ȺˊŬɔɔŮɚɛŬŰɑŮɠ ɉɟɐůŰŮɠ ȺűŬɟɛɞɔɐɠ SAP. 

 

ɈɄɃȿɃȽɄȺɆ ɀɃɁȷȹȺɆ ɀȺɇɅȼɆȼɆ ï ȼ 

ȼɛɏɟŮɠ ȷůɗŮɜɞɨɠ ȺɝɤŰŮɟɘəɩɜ ȽŬŰɟŮɑɤɜ 

ɋɠ ȼɛɏɟŮɠ ȷůɗŮɜɞɨɠ ȺɝɤŰŮɟɘəɩɜ ȽŬŰɟŮɑɤɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ɧŰŬɜ ɏɜŬɠ ŬůɗŮɜɐɠ ɜɞůɖɚŮɨŮŰŬɘ ɤɠ ŮɝɤŰŮɟɘəɧɠ ŬůɗŮɜɐɠ ŮɜŰɧɠ ɛɑŬɠ ɖɛŮɟɞɚɞɔɘŬəɐɠ 
ɖɛɏɟŬɠ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɖɜ ˊɞůɧŰɖŰŬ ŮɟɔŬůɑŬɠ ˊɞɡ ŰŮɚŮɑŰŬɘ ŮəŮɑɜɖ Űɖɜ ɖɛɏɟŬ əŬɘ Űɞɜ Űɟɧˊɞ ŰŮəɛɖɟɑɤůɐɠ Űɖɠ ůŰɞ ůɨůŰɖɛŬ SAP (ůŮ ɛɑŬ ɐ 
ˊŮɟɘůůɧŰŮɟŮɠ ˊŮɟɘˊŰɩůŮɘɠ ɜɞůɖɚŮɑŬɠ əŬɘ ůŰŬ ˊɚŬɑůɘŬ Űɤɜ ˊŮɟɘˊŰɩůŮɤɜ ɛŮ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ əɘɜɐůŮɘɠ ŮˊɑůəŮɣɖɠ Űɤɜ ɘŬŰɟŮɑɤɜ). 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - Ū 

ŪɏůŮɘɠ 

ɋɠ  ɗɏůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɗɏůŮɘɠ ůŮ ɏɜŬɜ ɞɟɔŬɜɘůɛɧ, ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ɛɞɜɎŭŬ, ɔŮɤɔɟŬűɘəɐ ɗɏůɖ, ə.ɚˊ. ɞɘ ɞˊɞɑŮɠ ɗŬ ˊɚɖɟɤɗɞɨɜ ɛŮ Űɖ ɢɟɐůɖ Űɞɡ SAP 
E-Recruiting. ɆɖɛŮɘɩůŰŮ ɧŰɘ ŬɡŰɧ ŭŮɜ ŮɑɜŬɘ Űɞ ɑŭɘɞ ɛŮ Űɞɜ Ŭɟɘɗɛɧ əŮɜɩɜ ɗɏůŮɤɜ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ɞˊɞɘɞɡŭɐˊɞŰŮ ůɡɔəŮəɟɘɛɏɜɞɡ ɏŰɞɡɠ. ȾɎɗŮ ɗɏůɖ 
ŬɜŰɘůŰɞɘɢŮɑ ůŮ ɏɜŬɜ əŬɘ ɛɧɜɞ ɏɜŬɜ ɡˊɎɚɚɖɚɞ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ŮɎɜ ɖ ɗɏůɖ ɞɟɑɕŮŰŬɘ ɤɠ ɛŮɟɘəɐɠ ɐ ˊɚɐɟɞɡɠ ŬˊŬůɢɧɚɖůɖɠ. 

ȷɠ ɡˊɞɗɏůɞɡɛŮ ɧŰɘ ɛɘŬ ŮŰŬɘɟŮɑŬ ŭɘŬɗɏŰŮɘ 10.000 ɗɏůŮɘɠ əŬɘ 4.000 Ŭˊɧ ŬɡŰɏɠ ŮɑɜŬɘ ɡˊɎɚɚɖɚɞɘ ɔɟŬűŮɑɞɡ əŬɘ ɞɘ ɡˊɧɚɞɘˊŮɠ 6.000 ŮɟɔŬŰɞɦˊŬɚɚɖɚɘəɧ 
ˊɟɞůɤˊɘəɧ. ɉɟɖůɘɛɞˊɞɘɞɨɜ Űɖɜ ŮűŬɟɛɞɔɐ SAP E-Recruiting ɔɘŬ ɜŬ əŬɚɨɣɞɡɜ Űɘɠ ɗɏůŮɘɠ ˊɟɞůɤˊɘəɞɨ ɔɟŬűŮɑɞɡ, ŬɚɚɎ əɎˊɞɘŬ Ɏɚɚɖ ɚɨůɖ (ɐ ɏɜŰɡˊɞ) 
ɔɘŬ Űɖɜ əɎɚɡɣɖ Űɤɜ ɗɏůŮɤɜ ŮɟɔŬŰɞɦˊŬɚɚɖɚɘəɞɨ ˊɟɞůɤˊɘəɞɨ. ȼ Űɘɛɐ Űɖɠ ɛɖɢŬɜɐɠ SAP E-Recruiting ɗŬ ɓŬůɘɕɧŰŬɜ ůŮ 4,000/500 = 8 ŰɛɐɛŬŰŬ. 

ŪɨɟŮɠ 

Ƀɘ ɗɨɟŮɠ ŮɑɜŬɘ əŬɜɎɚɘŬ ŮˊɘəɞɘɜɤɜɑŬɠ 

 

ɈɄɃȿɃȽɄȺɆ ɀɃɁȷȹȺɆ ɀȺɇɅȼɆȼɆ ï Ƚ 

ȽəŬɜɧŰɖŰŮɠ 

ɋɠ ŮɔəŬŰŮůŰɖɛɏɜŮɠ ɘəŬɜɧŰɖŰŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɢŮŭɘŬůɛɏɜŮɠ ɘəŬɜɧŰɖŰŮɠ ˊŬɟŬɔɤɔɐɠ Ůɜɧɠ ŮɟɔɞůŰŬůɑɞɡ ˊŬɟŬɔɤɔɐɠ ɖɚŮəŰɟɘůɛɞɨ. ũɘŬ ɏɜŬ ŮɟɔɞůŰɎůɘɞ 
ˊŬɟŬɔɤɔɐɠ ɖɚŮəŰɟɘůɛɞɨ ˊɟɏˊŮɘ ɜŬ ɚɖűɗɞɨɜ ɡˊɧɣɖ Űɧůɞ ɖ ɖɚŮəŰɟɘəɐ ɧůɞ əŬɘ ɖ ɗŮɟɛɘəɐ ɘůɢɨɠ. ȼ ŮɔəŬŰŮůŰɖɛɏɜɖ ɘəŬɜɧŰɖŰŬ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŮ ɛɞɜɎŭŮɠ 
Űɞɡ 1 GW (Gigawatt). 

ȽůɞŭɨɜŬɛŬ Ʉɚɐɟɞɡɠ ȷˊŬůɢɧɚɖůɖɠ  

ɇŬ ȽůɞŭɨɜŬɛŬ Ʉɚɐɟɞɡɠ ȷˊŬůɢɧɚɖůɖɠ (FTE)Ŭűɞɟɞɨɜ Űɧůɞ ŮɟɔŬɕɞɛɏɜɞɡɠ ˊɞɡ ŬˊŬůɢɞɚɞɨɜŰŬɘ Ŭˊɧ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɧůɞ əŬɘ ɛɖ ŮɟɔŬɕɞɛɏɜɞɡɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ŬˊŬůɢɞɚɞɨɜŰŬɘ ůŮ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ŬɜɎɔəɖɠ, ŮɑŰŮ ůŮ ˊɟɞůɤɟɘɜɐ, ŮɑŰŮ ůŮ ɛɧɜɘɛɖ ɓɎůɖ əŬɘ ɞɘ ɞˊɞɑɞɘ 
ŮˊɘűɞɟŰɑɕɞɜŰŬɘ ɛŮ ŮɟɔŬůɑŮɠ, ŬɜŬˊŰɨůůɞɜŰŬɘ  ɐ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ ůəɞˊɞɨɠ Űɖɠ 
ŭɘŬɢŮɑɟɘůɖɠ əŬŰŬůŰɟɞűɩɜ ɐ ŬɜɎɔəɖɠ 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - Ⱦ 

ȾŬɗŬɟɐ ȽŭɘɞəŰɖůɑŬ ȺɔəŬŰɎůŰŬůɖɠ & Ⱥɝɞˊɚɘůɛɞɨ  

ɋɠ ȾŬɗŬɟɐ ȽŭɘɞəŰɖůɑŬ ȺɔəŬŰɎůŰŬůɖɠ & Ⱥɝɞˊɚɘůɛɞɨ  ɞɟɑɕɞɜŰŬɘ ɞɘ Űɘɛɏɠ Űɞɡ ůɡɜɧɚɞɡ Űɖɠ ɘŭɘɞəŰɖůɑŬɠ, ŮɔəŬŰɎůŰŬůɖɠ əŬɘ Ůɝɞˊɚɘůɛɞɨ, ɧˊɤɠ 
ŭɖɚɩɜŮŰŬɘ ůŰɞɜ ɘůɞɚɞɔɘůɛɧ, ůŰɞ ɛɏŰɟɞ ˊɞɡ ɡűɑůŰŬŰŬɘ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ Űɖɜ ɚɨůɖ SAP ůŮ ŮŰɐůɘŬ ɓɎůɖ 

 

https://store.sap.com/mobile
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ȾŬŰŬɗɏůŮɘɠ 

ɋɠ ȾŬŰŬɗɏůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ əŬŰŬɗɏůŮɘɠ ɚɞɔŬɟɘŬůɛɩɜ (ȷˊɞŰŬɛɑŮɡůɖ, ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ ȷɔɞɟɎ, ȰɚŮɔɢɞɠ, CD, əɚˊ)  ˊɞɡ ɗŬ Űɘɛɞɚɞɔɖɗɞɨɜ ɛŮ Űɖɜ 
ɢɟɐůɖ Űɖɠ ȿɨůɖɠ ȸŮɚŰɘůŰɞˊɞɑɖůɖɠ ɇɘɛɐɠ ůŮ ŮŰɐůɘŬ ɓɎůɖ. 

ȾŬŰŬůŰɐɛŬŰŬ 

    ɇŬ əŬŰŬůŰɐɛŬŰŬ ŬˊɞŰŮɚɞɨɜ ɛŮɛɞɜɤɛɏɜŮɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɛɞɜɎŭŮɠ Ůɜɧɠ ˊŮɚɎŰɖ (ɞɡůɘŬůŰɘəɎ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞɡɠ ɚɘŬɜɏɛˊɞɟɞɡɠ). 

ȾɎŰɞɘəɞɘ 

ɋɠ ȾɎŰɞɘəɞɘ ɞɟɑɕɞɜŰŬɘ ɞɘ əɎŰɞɘəɞɘ ɛɘŬɠ ůɡɔəŮəɟɘɛɏɜɖɠ ˊɞɚɘŰɘəɐɠ ˊŮɟɘɞɢɐɠ əŬɘ Űɞɡ ɞˊɞɑɞɡ ɖ ŭɘŬɛɞɜɐ ůŰɖɜ Ůɜ ɚɧɔɤ ˊŮɟɘɞɢɐ ɗŬ ˊɟɏˊŮɘ ɜŬ ɡˊɞɚɞɔɑɕŮŰŬɘ 
ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɖɠ ŬˊɞɔɟŬűɐɠ. 

ȾɚɐůŮɘɠ 

ɋɠ ȾɚɐůŮɘɠ ȺɝɤŰŮɟɘəɐɠ ɈˊɖɟŮůɑŬɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɘŰɐɛŬŰŬ HTTP ŬɜɎ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ ˊɞɡ ŮˊŮɝŮɟɔɎɕɞɜŰŬɘ Ŭˊɧ Űɞ SAP NetWeaver Gateway 
Server. ɇŬ ŬɘŰɐɛŬŰŬ ɛŮŰŬŭŮŭɞɛɏɜɤɜ əŬɘ ŰŬ ŬɘŰɐɛŬŰŬ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ Űɖɠ SAP ˊɞɡ ˊŮɟɘɏɢɞɡɜ ɚɞɔɘůɛɘəɧ ɢɟɧɜɞɡ ɚŮɘŰɞɡɟɔɑŬɠ Űɞɡ SAP NetWeaver 
Gateway ŭŮɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ.  

ȾŮűɎɚŬɘŬ 

ɋɠ ȾŮűɎɚŬɘɞ ůɢŮŰɘəɧ ɛŮ Űɖɜ ˊɟɧɓɚŮɣɖ əɘɜŭɨɜɞɡ ɞɟɑɕŮŰŬɘ Űɞ ůɨɜɞɚɞ Űɤɜ Ŭəɧɚɞɡɗɤɜ ɗɏůŮɤɜ ɘůɞɚɞɔɘůɛɞɨ:  

Â ȹɎɜŮɘŬ əŬɘ ˊɟɞəŬŰŬɓɞɚɏɠ ůɞɡɠ ˊŮɚɎŰŮɠ, 
Â ȹɎɜŮɘŬ əŬɘ ˊɟɞəŬŰŬɓɞɚɏɠ ůŰɘɠ ŰɟɎˊŮɕŮɠ, 
Â Ƀɘəɞɜɞɛɘəɏɠ ŮˊŮɜŭɨůŮɘɠ ůŮ ŬˊɞůɓŮůɛɏɜɞ əɧůŰɞɠ. 

 
ȾɞɘɜɞˊɟŬɝɑŮɠ 

ɋɠ ȾɞɘɜɞˊɟŬɝɑŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɓŬŰɘəɏɠ ůɢɏůŮɘɠ ˊɞɡ Ůɜɩɜɞɡɜ ŭɨɞ ɐ ˊŮɟɘůůɧŰŮɟŬ ɛɏɟɖ ɛŮ ůəɞˊɧ Űɖɜ ŮəŰɏɚŮůɖ ɛɘŬɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ 
ŭɏůɛŮɡůɖɠ. ȳɚŬ ŰŬ ɛɏɟɖ ůɡɛűɤɜɞɨɜ ɜŬ ɛɞɘɟŬůŰɞɨɜ ŰŬ əɏɟŭɖ əŬɘ Űɘɠ ɕɖɛɑŮɠ Űɖɠ ůɡɜŮɟɔŬůɑŬɠ. ɄɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮŰŬɘ ɡˊɧɣɖ ɞ ɛɏɔɘůŰɞɠ Ŭɟɘɗɛɧɠ 
ȾɞɘɜɞˊɟŬɝɘɩɜ ŬɜɎ ɏŰɞɠ. 

ȾɨɟɘŬ ȷɟɢŮɑŬ 

ɋɠ ȾɨɟɘŬ ȷɟɢŮɑŬ ɞɟɑɕŮŰŬɘ ɛɘŬ ůɡɛɓŬŰɘəɐ ůɢɏůɖ ɛŮŰŬɝɨ Űɖɠ ŮŰŬɘɟŮɑŬɠ əŬɘ Ůɜɧɠ ɡˊŬɚɚɐɚɞɡ, ɞ ɛɘůɗɧɠ Űɞɡ ɞˊɞɑɞɡ ɡˊɞɚɞɔɑɕŮŰŬɘ. 

ɋɠ ȾɨɟɘŬ ȷɟɢŮɑŬ ȷɜŰŬɚɚŬəŰɘəɩɜ ɡɚɘəɞɨ  ɞɟɑɕŮŰŬɘ ɖ ŰɟɏɢɞɡůŬ ŬɝɑŬ Űɞɡ ŬˊɞɗɏɛŬŰɞɠ ŬɜŰŬɚɚŬəŰɘəɩɜ əŬŰɎ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ Űɞɡ űɨɚɚɞɡ ɘůɞɚɞɔɘůɛɞɨ, 
ůɨɛűɤɜŬ ɛŮ Űɘɠ ɘůɢɨɞɡůŮɠ ɚɞɔɘůŰɘəɏɠ Ŭɟɢɏɠ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ ï ȿ 

ȿŮɘŰɞɡɟɔɘəɏɠ ɀɞɜɎŭŮɠ 

ɋɠ ȿŮɘŰɞɡɟɔɘəɏɠ ɀɞɜɎŭŮɠ Rapid Mart ɞɟɑɕɞɜŰŬɘ ɝŮɢɤɟɘůŰɏɠ ɛɞɜɎŭŮɠ  ɚɞɔɘůɛɘəɞɨ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɛɘŬ ˊɟɞůŬɜŬŰɞɚɘůɛɏɜɖ ůŰɞ 
ŬɜŰɘəŮɑɛŮɜɞ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ ɐ/əŬɘ ɏɜŬ ˊŮɟɘŮɢɧɛŮɜɞ ůɢŮŭɘŬůɛɏɜɞ ɜŬ ŬˊɞəɟɑɜŮŰŬɘ ůŮ ůɡɔəŮəɟɘɛɏɜŬ ŮɟɤŰɐɛŬŰŬ ɔɘŬ ɏɜŬ ɞɟɘůɛɏɜɞ ůɨɜɞɚɞ 
ɢɟɖůŰɩɜ. Ʉ.ɢ. ɄɤɚɐůŮɘɠ, ȷˊɧɗŮɛŬ, ȷɔɞɟɏɠ, ũŮɜɘəɧ ȾŬɗɞɚɘəɧ, ȷɜɗɟɩˊɘɜɞ ȹɡɜŬɛɘəɧ, ə.ɚˊ. 

      ɈˊɎɟɢɞɡɜ 12 ȿŮɘŰɞɡɟɔɘəɏɠ ɀɞɜɎŭŮɠ Rapid Mart ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɔɘŬ ŰŬ SAP Rapid Marts, Edge edition 

ȿɞɔŬɟɘŬůɛɞɑ 

Ƀɘ 20ɣɐűɘɞɘ ɚɞɔŬɟɘŬůɛɞɑ ŮɑɜŬɘ ɚɞɔŬɟɘŬůɛɞɑ (ˊ.ɢ. ɢɤɟɑɠ ɜŬ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ůŮ ŰɟŮɢɞɨɛŮɜɞɡɠ ɚɞɔŬɟɘŬůɛɞɨɠ, ɚɞɔŬɟɘŬůɛɞɨɠ ŰŬɛɘŮɡŰɖɟɑɞɡ əŬɘ 
ɚɞɔŬɟɘŬůɛɞɨɠ ůɡɜŬɚɚŬɔɩɜ) ˊɞɡ ŬˊɞŰŮɚɞɨɜŰŬɘ Ŭˊɧ 20 ɣɖűɑŬ. 

ɋɠ ȿɞɔŬɟɘŬůɛɞɑ ɞɟɑɕɞɜŰŬɘ ɞɘ ɚɞɔŬɟɘŬůɛɞɑ (ˊ.ɢ. ŰɟŮɢɞɨɛŮɜɞɘ, ŰŬɛɘŮɡŰɖɟɑɞɡ əŬɘ ůɡɜŬɚɚŬɔɩɜ) əŬɘ ɞɘ ůɡɜŬɚɚŬɔɏɠ  (ůɡɜŬɚɚŬɔɏɠ ŬɝɘɧɔɟŬűɤɜ 
(ůɡɛűɤɜɑŮɠ ŬɔɞɟɎɠ + ˊɟɞɩɗɖůɖɠ) əŬɘ ɞɘ ůɡɜŬɚɚŬɔɏɠ money marked / foreign exchange). ɋɠ ȿɞɔŬɟɘŬůɛɞɑ ůŰɞ  ˊɚŬɑůɘɞ Űɞɡ SAP Capital Yield Tax 
Management (CYT) ɞɟɑɕɞɜŰŬɘ ɞɘ ɚɞɔŬɟɘŬůɛɞɑ (ˊ.ɢ. ŰɟŮɢɞɨɛŮɜɞɘ, ŰŬɛɘŮɡŰɖɟɑɞɡ əŬɘ ůɡɜŬɚɚŬɔɩɜ) ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ ůŰɞɘɢŮɑɞ CYT ɔɘŬ Űɞɜ 
ɡˊɞɚɞɔɘůɛɧ Űɤɜ űɧɟɤɜ ɐ Űɞɜ ŮɜŰɞˊɘůɛɧ űɞɟɞŬˊŬɚɚŬɔɩɜ. 

ɋɠ ɚɞɔŬɟɘŬůɛɞɑ ůɨɛɓŬůɖɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɚɞɔŬɟɘŬůɛɞɑ ŮəŮɑɜɞɘ ůŰɞɡɠ ɞˊɞɑɞɡɠ ɖ əŬŰŬɢɩɟɘůɖ ŭŮŭɞɛɏɜɤɜ ɐ ůŰɞɘɢŮɑɤɜ Űɖɠ ůɨɛɓŬůɖɠ ɡˊɧəŮɘŰŬɘ ůŮ 
ŮˊŮɝŮɟɔŬůɑŬ əŬɘ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɘůɢɨɞɡɜ ŰŬ ɑŭɘŬ ůɨɛűɤɜŬ ŮɑůˊɟŬɝɖɠ/ˊɚɖɟɤɛɐɠ. Ƀɘ ɚɞɔŬɟɘŬůɛɞɑ ůɡɛɓɎůŮɤɜ ŮɑɜŬɘ ŭŮɡŰŮɟŮɨɞɜŰŬ əŬɗɞɚɘəɎ Űɤɜ 
ˊŮɚŬŰɩɜ ɔɘŬ Űɖɜ ůɡɔəɏɜŰɟɤůɖ ůŰɞɘɢŮɑɤɜ əŬɘ ˊɚɖɟɤɛɩɜ ˊɞɡ ɓɟɑůəɞɜŰŬɘ ůŮ ŮəəɟŮɛɧŰɖŰŬ əŬɘ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŭɘɎűɞɟɞɘ ɚɞɔŬɟɘŬůɛɞɑ 
ŬɜɎ ˊŮɚɎŰɖ. ȼ Űɘɛɞɚɧɔɖůɖ ɓŬůɑɕŮŰŬɘ ůŰɞɜ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ɚɞɔŬɟɘŬůɛɩɜ ůɡɛɓɎůŮɤɜ ůŰɞ əɨɟɘɞ ŬɟɢŮɑɞ.  

Ƀɘ ŮŰŬɘɟɘəɞɑ ɚɞɔŬɟɘŬůɛɞɑ ŮɑɜŬɘ ɡɣɖɚɐɠ ŬɝɑŬɠ əŬɘ ˊɚɐɟɤɠ ŮɝŬŰɞɛɘəŮɡɛɏɜŮɠ əŬŰŬɗɏůŮɘɠ əŬɘ ˊɟɞɥɧɜŰŬ ˊɚɖɟɤɛɩɜ ɔɘŬ Űɖɜ ŮŰŬɘɟɘəɐ ŬɔɞɟɎ, əŬɘ 
ŬˊɞŰŮɚɞɨɜ ůɡɢɜɎ ɛɏɟɞɠ ɘŮɟŬɟɢɘəɩɜ ŭɞɛɩɜ / ɞɛɎŭɤɜ ɚɞɔŬɟɘŬůɛɩɜ. ȼ Űɘɛɞɚɧɔɖůɖ ɓŬůɑɕŮŰŬɘ ŰɡˊɘəɎ ůŰɘɠ ɞɛɎŭŮɠ ɚɞɔŬɟɘŬůɛɞɨ əŬɘ ɧɢɘ ůŮ 
ɛŮɛɞɜɤɛɏɜɞɡɠ ɚɞɔŬɟɘŬůɛɞɨɠ (ˊ.ɢ. ůɡɔəɏɜŰɟɤůɖ ɛŮŰɟɖŰɩɜ). Ƀɘ ȺŰŬɘɟɘəɞɑ ȿɞɔŬɟɘŬůɛɞɑ ɛˊɞɟɞɨɜ ɜŬ ůɡɛˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŮ ɛɘŬ əɨɟɘŬ ůɨɛɓŬůɖ əŬɘ 
ůŰɖɜ ˊŮɟɑˊŰɤůɖ ŬɡŰɐ ɛˊɞɟɞɨɜ ɜŬ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ ɛɘŬ ŮűŬɟɛɞɔɐ  SAP for Banking ɐ ɛɏůɤ ŮɝɤŰŮɟɘəɞɨ ůɡůŰɐɛŬŰɞɠ. 

Ƀɘ ɀɘəɟɞɑ ȿɞɔŬɟɘŬůɛɞɑ ɇŬɛɘŮɡŰɖɟɑɞɡ ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ŰɡˊɞˊɞɘɖɛɏɜŮɠ ɡˊɖɟŮůɑŮɠ əŬŰŬɗɏůŮɤɜ ˊɞɡ ŮˊɘŰɟɏˊɞɡɜ Űɖɜ ŬˊɞŰŬɛɑŮɡůɖ ɛɘəɟɩɜ ɢɟɖɛŬŰɘəɩɜ 
ˊɞůɩɜ ɔɘŬ ɛŮɚɚɞɜŰɘəɐ ɢɟɐůɖ, ůɡɢɜɎ ɢɤɟɑɠ ŬˊŬɘŰɐůŮɘɠ ŮɚɎɢɘůŰɞɡ ˊɞůɞɨ ɚɞɔŬɟɘŬůɛɞɨ. ȹŮ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɚɞɔŬɟɘŬůɛɧɠ ˊŬɔɑɤɜ ˊɞůɩɜ əŬŰɎɗŮůɖɠ. 

Ƀɘ  ȽŭɘɤŰɘəɞɑ ɇɟŬˊŮɕɘəɞɑ / ɚɞɔŬɟɘŬůɛɞɑ SME ŮɑɜŬɘ ˊɟɞɥɧɜŰŬ ɚɞɔŬɟɘŬůɛɞɨ ɛŮ ɏɜŬ ɞɟɘůɛɏɜɞ ŮˊɑˊŮŭɞ ŮɝŬŰɞɛɑəŮɡůɖɠ ůŰɞɜ ˊŮɚɎŰɖ. Ƀɘ ȽŭɘɤŰɘəɞɑ 
ɇɟŬˊŮɕɘəɞɑ / ȿɞɔŬɟɘŬůɛɞɑ SME ɛˊɞɟɞɨɜ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŮ ɛɘŬ əɨɟɘŬ ůɨɛɓŬůɖ əŬɘ ůŮ ŬɡŰɐ Űɖɜ ˊŮɟɑˊŰɤůɖ ɛˊɞɟɞɨɜ ɜŬ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ ɛɏůɤ 
ɛɘŬɠ ŮűŬɟɛɞɔɐɠ SAP for Banking ɐ ɛɏůɤ ŮɝɤŰŮɟɘəɞɨ ůɡůŰɐɛŬŰɞɠ. 

Ƀɘ ȿɞɔŬɟɘŬůɛɞɑ ȿɘŬɜɘəɐɠ ŮɑɜŬɘ ˊɟɞɥɧɜŰŬ Űɡˊɞˊɞɘɖɛɏɜɤɜ əŬŰŬɗɏůŮɤɜ ɛŮ Ŭˊɚɐ ŭɞɛɐ əŬɘ ɛɘəɟɐ ŬɝɑŬ ɔɘŬ Űɖ ɛŬɕɘəɐ ŬɔɞɟɎ. Ƀɘ ŮůɤŰŮɟɘəɞɑ ɚɞɔŬɟɘŬůɛɞɑ 
əŬŰɖɔɞɟɘɞˊɞɘɞɨɜŰŬɘ Ůˊɑůɖɠ ɤɠ ɚɞɔŬɟɘŬůɛɞɑ ɚɘŬɜɘəɐɠ. Ƀɘ ȿɞɔŬɟɘŬůɛɞɑ ȿɘŬɜɘəɐɠ ɛˊɞɟɞɨɜ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŮ ɛɘŬ əɨɟɘŬ ůɨɛɓŬůɖ. 

ɋɠ ȿɞɔŬɟɘŬůɛɞɑ ȿɘŬɜɘəɐɠ ůɡɜ ȹɎɜŮɘŬ ȿɘŬɜɘəɐɠ ɞɟɑɕŮŰŬɘ Űɞ ůɨɜɞɚɞ ɧɚɤɜ Űɤɜ ɚɞɔŬɟɘŬůɛɩɜ ɚɘŬɜɘəɐɠ əŬɘ Űɤɜ ŭŬɜŮɑɤɜ ɚɘŬɜɘəɐɠ: 
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Â Ƀɘ ȿɞɔŬɟɘŬůɛɞɑ ȿɘŬɜɘəɐɠ ŮɑɜŬɘ ˊɟɞɥɧɜŰŬ Űɡˊɞˊɞɘɖɛɏɜɤɜ əŬŰŬɗɏůŮɤɜ ɛŮ Ŭˊɚɐ ŭɞɛɐ əŬɘ ɛɘəɟɐ ŬɝɑŬ ɔɘŬ Űɖ ɛŬɕɘəɐ ŬɔɞɟɎ. Ƀɘ ŮůɤŰŮɟɘəɞɑ 
ɚɞɔŬɟɘŬůɛɞɑ əŬŰɖɔɞɟɘɞˊɞɘɞɨɜŰŬɘ Ůˊɑůɖɠ ɤɠ ɚɞɔŬɟɘŬůɛɞɑ ɚɘŬɜɘəɐɠ. Ƀɘ ȿɞɔŬɟɘŬůɛɞɑ ȿɘŬɜɘəɐɠ ɛˊɞɟɞɨɜ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŮ ɛɘŬ əɨɟɘŬ 
ůɨɛɓŬůɖ. 

Â ɇŬ ŭɎɜŮɘŬ ɚɘŬɜɘəɐɠ  ŮɑɜŬɘ ŰɡˊɞˊɞɘɖɛɏɜŬ ˊɟɞɥɧɜŰŬ ŭŬɜŮɑɤɜ ɔɘŬ Űɞ ŰɛɐɛŬ ɘŭɘɤŰɩɜ Űɖɠ ɛŬɕɘəɐɠ ŬɔɞɟɎɠ. ɇɞ űɎůɛŬ ˊɟɞɥɧɜŰɤɜ əŬɚɨˊŰŮɘ ůɡɜɐɗɤɠ 
ŭɎɜŮɘŬ ɛŮ Ŭˊɚɐ ŭɞɛɐ əŬɘ ɛɘəɟɐ ŬɝɑŬ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - ɀ 

ɀŬɗɖŰŮɡɧɛŮɜɞɘ 

ɋɠ ɀŬɗɖŰŮɡɧɛŮɜɞɘ ɞɟɑɕɞɜŰŬɘ ŰŬ ɎŰɞɛŬ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɖɜ ŮűŬɟɛɞɔɐ əŬɘ ˊŬɟŬəɞɚɞɡɗŮɑ ɞˊɞɘɞŭɐˊɞŰŮ ŮəˊŬɘŭŮɡŰɘəɧ ˊɟɧɔɟŬɛɛŬ ˊɞɡ 
ˊŬɟɏɢŮŰŬɘ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ.  

ɋɠ ȺɝɤŰŮɟɘəɞɑ ɀŬɗɖŰŮɡɧɛŮɜɞɘ ɞɟɑɕɞɜŰŬɘ ɞɘ ɛŬɗɖŰŮɡɧɛŮɜɞɘ (ˊɞɡ ŭŮɜ ŮɑɜŬɘ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ˊŮɚɎŰɖ) ˊɞɡ ˊŬɟŬəɞɚɞɡɗɞɨɜ ŰɞɡɚɎɢɘůŰɞɜ ɏɜŬ 
ˊɟɧɔɟŬɛɛŬ ɛŬɗɖɛɎŰɤɜ Űɞ ɢɟɧɜɞ. 

ɀɏɔŮɗɞɠ 

ɋɠ ɆŰŬɗɛɘůɛɏɜɞ ɀɏɔŮɗɞɠ ɃɟɔŬɜɘůɛɞɨ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ɘůɞŭɨɜŬɛɤɜ ˊɚɐɟɞɡɠ ŬˊŬůɢɧɚɖůɖɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞɜ ɞɟɔŬɜɘůɛɧ -
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ Űɞɡ ůŰɟŬŰɘɤŰɘəɞɨ əŬɘ ˊɞɚɘŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ & Űɖɠ ŮűŮŭɟŮɑŬɠ. 

Â ũɘŬ Űɞ SAP Force Generation for Defense & Security:  
 ɆŰŬɗɛɘůɛɏɜɞ ɀɏɔŮɗɞɠ= ɆŰɟŬŰɘɤŰɘəɧ Ʉɟɞůɤˊɘəɧ x 1.0 + ȰűŮŭɟɞɘ x 0.5 + ɄɞɚɑŰŮɠ x 0.5 
Â ũɘŬ Űɞ SAP Force Deployment for Defense & Security: 
ɆŰŬɗɛɘůɛɏɜɞ ɀɏɔŮɗɞɠ = ɆŰɟŬŰɘɤŰɘəɧ Ʉɟɞůɤˊɘəɧ x 1.0 + ȰűŮŭɟɞɘ x 1.0 (ɞɘ ˊɞɚɑŰŮɠ ŭŮɜ ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ) 

ɀɏɔŮɗɞɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ 

ɋɠ ɀɏɔŮɗɞɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ůŮ Gigabyte ɞɟɑɕɞɜŰŬɘ ŰŬ ɛŮɔɏɗɖ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊŬɟŬɔɤɔɘəɩɜ ůɡůŰɖɛɎŰɤɜ əŬɘ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ɛŮɛɞɜɤɛɏɜŬ 
ɔɘŬ əɎɗŮ ůɨůŰɖɛŬ (ŭɖɚŬŭɐ, əɎɗŮ ůɨůŰɖɛŬ ERP, BI əŬɘ CRM). 

ɋɠ ůɡɜɞɚɘəɧ ɛɏɔŮɗɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ  1.5 Terabyte ɞɟɑɕɞɜŰŬɘ ŰŬ ɛŮɔɏɗɖ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɧɚɤɜ Űɤɜ ˊŬɟŬɔɤɔɘəɩɜ ůɡůŰɖɛɎŰɤɜ SAP ɧˊɞɡ 
ɞ ˊŮɚɎŰɖɠ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP Landscape Transformation. 

ɀŮɘəŰɎ ȹɖɚɤɛɏɜŬ ȷůűɎɚɘůŰɟŬ  

ɋɠ ɀŮɘəŰɎ ȹɖɚɤɛɏɜŬ ȷůűɎɚɘůŰɟŬ  ɞɟɑɕŮŰŬɘ Űɞ ůɡɜɞɚɘəɧ ɛŮɘəŰɧ ˊɞůɧ  ŬůűŬɚɑůŰɟɤɜ Ůɜɧɠ ɞɘəɞɜɞɛɘəɞɨ ɏŰɞɡɠ, ůŰɞ ɛɏŰɟɞ ˊɞɡ ŮˊŮɝŮɟɔɎɕŮŰŬɘ Ŭˊɧ Űɖ 
ɚɨůɖ SAP ɛɘŬɠ ŬůűŬɚɘůŰɘəɐɠ ŮŰŬɘɟŮɑŬɠ 

ɀɏɚɖ 

     ɋɠ ɄɘůŰɎ ɀɏɚɖ ɞɟɑɕŮŰŬɘ ɞ ɛɏůɞɠ Ŭɟɘɗɛɧɠ Űɤɜ ˊɟŬɔɛŬŰɘəɩɜ 12 ɛɖɜɩɜ Űɤɜ ɛŮɚɩɜ ůŰɞ ɆɨůŰɖɛŬ SAP CRM 

ɀɏɚɖ ȺɝɤŰŮɟɘəɐɠ ȾɞɘɜɧŰɖŰŬɠ 

ɇŬ ɀɏɚɖ ȺɝɤŰŮɟɘəɐɠ ȾɞɘɜɧŰɖŰŬɠ ŮɑɜŬɘ ŮɑŰŮ ɎŰɞɛŬ ˊɞɡ ŭŮɜ ŬˊŬůɢɞɚɞɨɜŰŬɘ Ŭˊɧ ɞɟɔŬɜɘůɛɞɨɠ, ɧˊɤɠ ůɢɞɚŮɑŬ, ˊŬɜŮˊɘůŰɐɛɘŬ, űɘɚŬɜɗɟɤˊɘəɏɠ ɐ 
əɡɓŮɟɜɖŰɘəɏɠ ɞɟɔŬɜɩůŮɘɠ ɐ ŰɟɑŰŬ ɛɏɟɖ-ŮˊɘɢŮɘɟɐůŮɘɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ˊŮɚŬŰɩɜ, ŮɟɔŬɕɞɛɏɜɤɜ ŭɘŬɜɞɛɏɤɜ əŬɘ 
ˊɟɞɛɖɗŮɡŰɩɜ ˊɞɡ ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ɛɧɜɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Enterprise Portal. ɇŬ ɀɏɚɖ ȺɝɤŰŮɟɘəɐɠ ȾɞɘɜɧŰɖŰŬɠ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ 
ˊɟɞůˊŮɚɎɕɞɡɜ Ɏɚɚɞ ɚɞɔɘůɛɘəɧ SAP əŬɘ ŰŬ ŬɜŰɑůŰɞɘɢŬ ůŰɞɘɢŮɑŬ Űɞɡ. Ƀɘ ɡˊɎɚɚɖɚɞɘ ŮˊɘɢŮɘɟɐůŮɤɜ ŰɟɑŰɤɜ ɛŮɟɩɜ ˊɞɡ ůɡɛɛŮŰɏɢɞɡɜ ůŮ ůŮɜɎɟɘŬ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ůɡɜŮɟɔŬůɑŬɠ ˊɞɡ ŬˊŬɘŰɞɨɜ ˊɟɧůɓŬůɖ ˊɏɟŬɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Enterprise Portal ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜɞɡɜ ɎŭŮɘŬ ɤɠ Ⱥˊɩɜɡɛɞɘ 
ɉɟɐůŰŮɠ ɔɘŬ Űɞ ŬɜŰɑůŰɞɘɢɞ ɚɞɔɘůɛɘəɧ SAP. 

ɀɏɟɖ 

ɇŬ ɀɏɟɖ ˊɞɡ ɆɢŮŰɑɕɞɜŰŬɘ ŮɑɜŬɘ ůɢŮŰɘəɏɠ űɡůɘəɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ, ɛɏɟɖ ɐ əŬɘ ɢɩɟɞɘ ŭɘŬɜɞɛɐɠ, ɧˊɞɡ ŰŬ ˊɟɞɥɧɜŰŬ ˊŬɟɎɔɞɜŰŬɘ əŬɘ/ɐ ŬˊɞɗɖəŮɨɞɜŰŬɘ 
əŬɘ/ɐ ŭɘŬɜɏɛɞɜŰŬɘ əŬɘ ɞɘ ˊɟɞɛɖɗŮɡŰɏɠ ůɡɜŭɏɞɜŰŬɘ ɛŮ Űɞ SAP Global Batch Traceability  

ɀɜɐɛŮɠ 

ɀɜɐɛɖ ȺɚɎůɛŬŰɞɠ ŮɑɜŬɘ Űɞ ɛɏɔŮɗɞɠ ɛɜɐɛɖɠ Űɞɡ ŮɚɎůɛŬŰɞɠ. 

ɋɠ Gigabyte ɀɜɐɛɖɠ ɞɟɑɕŮŰŬɘ ɖ ůɡɜɞɚɘəɐ ˊɞůɧŰɖŰŬ ɛɜɐɛɖɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ ȿɞɔɘůɛɘəɧ ȼȷɁȷ əŬɘ ɖ ɞˊɞɑŬ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŮ 
gigabyte. 

ɀɞɜɎŭŮɠ 

       ɋɠ ɀɞɜɎŭŮɠ ɀɑůɗɤůɖɠ ɞɟɑɕɞɜŰŬɘ ɧɚŬ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ɛɑůɗɤůɖɠ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖɜ SAP Real Estate Management. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ - Ƀ 

ȳɔəɞɘ ȹŮŭɞɛɏɜɤɜ  

ɋɠ ȳɔəɞɘ ȹŮŭɞɛɏɜɤɜ ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ Űɤɜ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ əŬɘ/ɐ ɡˊɞɢɟŮɩůŮɤɜ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɗŬ ŮűŬɟɛɞůŰŮɑ ɡˊɞɚɞɔɘůɛɧɠ ŮˊɘŰɞəɑɞɡ 
ŮˊɘəɘɜŭɡɜɧŰɖŰŬɠ Hedge. ȳůɞ ɛŮɔŬɚɨŰŮɟɞɠ ŮɑɜŬɘ ɞ ŭɘŬɢŮɘɟɘɕɧɛŮɜɞɠ ɧɔəɞɠ,  Űɧůɞ ˊŮɟɘůůɧŰŮɟŮɠ ɚŮɘŰɞɡɟɔɑŮɠ Hedge ŬˊŬɘŰɞɨɜŰŬɘ. 

ȳɔəɞɠ ɀɖɜɨɛŬŰɞɠ 

ȳɔəɞɠ ɀɖɜɨɛŬŰɞɠ (ɀȸ)/ /ɀɐɜŬɠ/ȺɔəŬŰɎůŰŬůɖ ŮɑɜŬɘ ɞ ɧɔəɞɠ ŭŮŭɞɛɏɜɤɜ ůŮ megabyte Űɤɜ ɛŮŰŬŰɟɞˊɩɜ ˊɞɡ ŮəŰŮɚɞɨɜŰŬɘ ŬɜɎ ɛɐɜŬ əŬɘ ŬɜɎ 
ŮɔəŬŰɎůŰŬůɖ. 
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ɃɟɔŬɜɘůɛɞɑ  ɆɡɜŮɟɔɎŰɖ  

ɋɠ ɃɟɔŬɜɘůɛɞɑ ɆɡɜŮɟɔɎŰɖ ɞɘ ɞɟɔŬɜɘůɛɞɑ ůɡɜŮɟɔɎŰɖ ŭɘŬŰɖɟɐɗɖəŬɜ ůŰɞ ůɨůŰɖɛŬ  SAP CRM.  

  ɋɠ ŮɜŮɟɔɞɑ ɞɟɔŬɜɘůɛɞɑ ůɡɜŮɟɔɎŰɖ  ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɜŮɟɔɞɑ ɞɟɔŬɜɘůɛɞɑ ůɡɜŮɟɔɎŰɖ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ ůɡɜŮɟɔɎɕŮŰŬɘ ɞ əɎŰɞɢɞɠ ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ. 

Ƀɡɔɔɘɏɠ  

ɋɠ Ƀɡɔɔɘɏɠ Ŭˊɧ Ŭůɐɛɘ ɔɘŬ Űɞ SAP Commodity Sales & Procurement  ŮɑɜŬɘ ɞɘ ˊɤɚɐůŮɘɠ ɐ ɞ ɧɔəɞɠ Ŭɔɞɟɩɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ŬəɧɚɞɡɗŬ 
ŮɛˊɞɟŮɨɛŬŰŬ: Ŭůɐɛɘ. 

ɋɠ Ƀɡɔɔɘɏɠ Ŭˊɧ ˊɟɞɖɔɞɨɛŮɜŬ ɛɏŰŬɚɚŬ ŮəŰɧɠ Ŭˊɧ Ŭůɐɛɘ ɔɘŬ SAP Commodity Sales & Procurement ŮɑɜŬɘ ɞ ɧɔəɞɠ Űɤɜ ˊɤɚɐůŮɤɜ ɐ Űɤɜ 
Ŭɔɞɟɩɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ŬəɧɚɞɡɗŬ ŮɛˊɞɟŮɨɛŬŰŬ: ɢɟɡůɧ, ˊɚŬŰɑɜŬ, ˊŬɚɚɎŭɘɞ, ɟɞɡɗɐɜɘɞ, ɟɧŭɘɞ, ɧůɛɘɞ, ɘɟɑŭɘɞ. 

ɃɢɐɛŬŰŬ 

ɇŬ ɞɢɐɛŬŰŬ əŬɘ ŰŬ ůɡɜŮɢɧɛŮɜŬ ɛɏɟɖ ɞɢɖɛɎŰɤɜ ŮɑɜŬɘ ŮɜŮɟɔɎ ŭɘŬɢŮɘɟɑůɘɛŬ ɞɚɞəɚɖɟɤɛɏɜŬ ůŰɞɘɢŮɑŬ ůŮ ɏɜŬ ɏŰɞɠ. ɆŰɞ ˊɚŬɑůɘɞ ŬɡŰɧ, ŰŬ 
ɞɚɞəɚɖɟɤɛɏɜŬ ůŰɞɘɢŮɑŬ ŮɑɜŬɘ ɞɢɐɛŬŰŬ əŬɘ əɨɟɘŮɠ ůɡɜŭŮůɛɞɚɞɔɑŮɠ ɧˊɤɠ əɘɜɖŰɐɟŮɠ, ɎɝɞɜŮɠ əŬɘ ŬůɨɟɛŬŰɞɘ ˊɞɛˊɞɑ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ ï Ʉ 

ɄɎɔɘɞ ɇɑɛɖɛŬ 

     ɇɞ ɄɎɔɘɞ ɇɑɛɖɛŬ ŮɑɜŬɘ ɏɜŬ ůŰŬɗŮɟɧ ŰɑɛɖɛŬ ɎŭŮɘŬɠ ˊŬəɏŰɞɡ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ. 

ɄŬəɏŰŬ 

      ɋɠ ɄŬəɏŰŬ ɄŬɔɑɤɜ ɈˊɖɟŮůɑŬɠ ȷˊɞűɎůŮɤɜ ɞɟɑɕŮŰŬɘ ɛɘŬ ůɡɚɚɞɔɐ 25 əŬɜɧɜɤɜ əŬɘ ŮəűɟɎůŮɤɜ (ŮɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ůŰŬɗŮɟɩɜ ɤɠ ɏəűɟŬůɖ). 

ɄŬɟŬɔɔŮɚɑŮɠ 

ɋɠ ɄŬɟŬɔɔŮɚɑŮɠ ɞɟɑɕɞɜŰŬɘ ɤɠ ˊŬɟŬɔɔŮɚɑŮɠ ˊɤɚɐůŮɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ ɐ ŬɔɞɟɎɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ŮɝɤŰŮɟɘəɎ əŬɘ ŮˊŮɝŮɟɔɎɕɞɜŰŬɘ ůŮ ŮŰɐůɘŬ 
ɓɎůɖ.   

Ƀɘ ˊŬɟŬɔɔŮɚɑŮɠ ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ŮɝɤŰŮɟɘəɎ ŮɑɜŬɘ ɞɘ ˊŬɟŬɔɔŮɚɑŮɠ ˊɞɡ ŭŮɜ əŬŰŬɢɤɟɞɨɜŰŬɘ Ŭˊɧ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ Űɖɠ SAP. 

ɋɠ ɄŬɟŬɔɔŮɚɑŮɠ ɄɤɚɐůŮɤɜ ARO  ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ Ŭɟɘɗɛɧɠ Űɤɜ ˊŬɟŬɔɔŮɚɘɩɜ ˊɞɡ ɞ ˊŮɚɎŰɖɠ ɗŬ ŮˊŮɝŮɟɔŬůŰŮɑ ɛɏůɤ Űɞɡ SAP Allocation and 
Rescheduling Optimization (SAP ARO). ɇɞ ˊɞůɧ ˊɟɞɏɟɢŮŰŬɘ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŭɘŬəɟɘŰɩɜ ˊŬɟŬɔɔŮɚɘɩɜ ˊɞɡ ŮˊŮɝŮɟɔɎɕɞɜŰŬɘ ŮŰɖůɑɤɠ Ŭˊɧ Űɖ 
ŭɘŬŭɘəŬůɑŬ ŮəŰɏɚŮůɖɠ ȾŬŰŬɜɞɛɐɠ SAP ARO. 

ɋɠ ɄŬɟŬɔɔŮɚɑŮɠ ɄɤɚɐůŮɤɜ ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ Ŭɟɘɗɛɧɠ ˊŬɟŬɔɔŮɚɘɩɜ, ɓɎůŮɘ Űɤɜ ˊŬɟŬůŰŬŰɘəɩɜ ˊŬɟŬɔɔŮɚɑŬɠ ŰŬ ɞˊɞɑŬ ŮəŰŮɚɞɨɜŰŬɘ ůŰɞ ɐ 
ŮɜŮɟɔɞˊɞɘɞɨɜŰŬɘ Ŭˊɧ Űɞ SAP CRM. 

      Ƀɘ ɄŬɟŬɔɔŮɚɑŮɠ ɇɖɚŮˊɘəɞɘɜɤɜɘɩɜ ŮɑɜŬɘ ˊŬɟŬɔɔŮɚɑŮɠ əŬɘ ŮɔɔɟŬűɏɠ (ɔɘŬ ɛŮɛɞɜɤɛɏɜŬ ˊɟɞɥɧɜŰŬ ɡˊɖɟŮůɘɩɜ ɐ ŭɏůɛŮɠ), ŭɘŬŭɘəŬůɘɩɜ ŬɚɚŬɔɐɠ (ˊ.ɢ. 
ɢɟɏɤůɖ ŬɚɚŬɔɩɜ ŮɔɔɟŬűɐɠ) əŬɘ ŬəɡɟɩůŮɤɜ. 

ɄŬɟɎɔɤɔŬ 

     ɋɠ ɄŬɟɎɔɤɔŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ɢɟɖɛŬŰɞŭɞŰɘəɎ ɛɏůŬ, ɖ ŬɝɑŬ Űɤɜ ɞˊɞɑɤɜ ɓŬůɑɕŮŰŬɘ ůŮ Ɏɚɚɞ ɞɛɧɚɞɔɞ 

ɄŬɟŬɚɐˊŰŮɠ 

ɋɠ ɄŬɟŬɚɐˊŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ɎŰɞɛŬ ˊɞɡ ɚŬɛɓɎɜɞɡɜ ŬɜŬűɞɟɏɠ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

       ɋɠ ȷˊɞŭɏəŰŮɠ ɄɟɞɛɐɗŮɘŬɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ɎŰɞɛŬ ˊɞɡ ɚŬɛɓɎɜɞɡɜ ˊɚɖɟɤɛɐ ɞˊɞɘɞɡŭɐˊɞŰŮ Ůɑŭɞɡɠ ɛɏůɤ Űɞɡ SAP Incentive and Commission 
Management 

ɄŬɟɞɡůɑŮɠ Web ɐ ȹɘŬŭɘəŰɨɞɡ 

Ƀɘ ȹɘŬŭɘəŰɡŬəɏɠ ɄŬɟɞɡůɑŮɠ Ŭűɞɟɞɨɜ ůɡɔəŮəɟɘɛɏɜɖ ŬɜŬˊŬɟŬɔɤɔɐ Ŭˊɧ ɛɑŬ ɞɛɎŭŬ ůŰɧɢɞ Ůɜɧɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ůŰɞ ŭɘŬŭɑəŰɡɞ ˊɞɡ ŮɑɜŬɘ ɝŮɢɤɟɘůŰɧ ůŮ 
ɧ,Űɘ ŬűɞɟɎ Űɖ ɔɚɩůůŬ, Űɞ Ůɨɟɞɠ ˊɟɞɥɧɜŰɞɠ, Űɖɜ ɔɟŬűɘəɐ ŭɘɎŰŬɝɖ ɐ Űɞɡɠ ŰɞɛŮɑɠ Ŭˊɧ ɎɚɚŮɠ ŭɘŬŭɘəŰɡŬəɏɠ ˊŬɟɞɡůɑŮɠ ůŰɞ ůɨůŰɖɛŬ SAP hybrids. ɇɞ 
ˊŮɟɘŮɢɧɛŮɜɞ ˊɞɡ ɏɢŮɘ ˊɟɞůɤˊɞˊɞɘɖɗŮɑ ɔɘŬ ɛŮɛɞɜɤɛɏɜɞɡɠ ɢɟɐůŰŮɠ (ˊ.ɢ. Űɘɛɏɠ əŬɘ ůɡůŰɎůŮɘɠ) ŭŮɜ ŬˊɞŰŮɚŮɑ ɝŮɢɤɟɘůŰɐ ŭɘŬŭɘəŰɡŬəɐ ˊŬɟɞɡůɑŬ. 

ɄŮɚɎŰŮɠ 

Ƀɘ ɄŮɚɎŰŮɠ ŮɑɜŬɘ ŮɜŮɟɔɎ ŬɟɢŮɑŬ ůɡɜŮɟɔŬŰɩɜ ůŰɖɜ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ. 

ɋɠ ȺɜŮɟɔɞɑ ˊŮɚɎŰŮɠ/ˊɟɞɛɖɗŮɡŰɏɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ŮɜŮɟɔɎ ɓŬůɘəɎ ŬɟɢŮɑŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ ˊɞɡ ˊŮɟɘɏɢɞɡɜ ɞɘəɞɜɞɛɘəɎ ŭŮŭɞɛɏɜŬ 
ůɡɜŬɚɚŬɔɩɜ Űɤɜ ŰŮɚŮɡŰŬɑɤɜ 2 ŮŰɩɜ.  Ƀ ɧɟɞɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɆɡɜŮɟɔɎŰɖɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞɡɠ ŮɜŮɟɔɞɨɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůɡɜŮɟɔɎŰŮɠ 
(ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ˊŮɚŬŰɩɜ, Űɤɜ əɨɟɘɤɜ ˊɟɞɛɖɗŮɡŰɩɜ, Űɤɜ ɗɡɔŬŰɟɘəɩɜ ɐ Űɤɜ əŮɜŰɟɘəɩɜ ɔɟŬűŮɑɤɜ). 

ɋɠ ŮŰŬɘɟɘəɞɑ ˊŮɚɎŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɟɢŮɑŬ Űɤɜ ˊŮɚŬŰɩɜ (ɑůɞɠ Ŭɟɘɗɛɧɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ůɡɜŮɟɔŬŰɩɜ ˊ.ɢ. ˊŮɚɎŰŮɠ, ɛŮɚɚɞɜŰɘəɞɑ ˊŮɚɎŰŮɠ, ŮˊŬűɏɠ, 
ə.ɚˊ.), ˊɞɡ ŭɘŬəɟɑɜɞɜŰŬɘ ůŮ ɄŮɚɎŰŮɠ ȿɘŬɜɘəɐɠ, ȺŰŬɘɟɘəɞɨɠ ɄŮɚɎŰŮɠ əŬɘ ɇɟŬˊŮɕɘəɞɨɠ ɈˊŬɚɚɐɚɞɡɠ (ůŰɖɜ ˊŮɟɑˊŰɤůɖ ɈˊɖɟŮůɑŬɠ ɈˊɞůŰɐɟɘɝɖɠ 
ȺɟɔŬɕɞɛɏɜɤɜ). ȳɚɞɘ ɞɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ/Ŭűɞɟɞɨɜ Űɖɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɖ ɢɟɐůɖ Űɖɠ ɚɨůɖɠ (ůɡɔəŮəɟɘɛɏɜɞ 
ŰɛɐɛŬ/ɡˊɞəŬŰɎůŰɖɛŬ, ɞɛɎŭŬ ˊŮɚŬŰɩɜ, ə.ɚˊ.) ˊɟɏˊŮɘ ɜŬ ɡˊɞɚɞɔɘůŰɞɨɜ.  

ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ɈˊɖɟŮůɑŬɠ ɈˊɞůŰɐɟɘɝɖɠ ȺɟɔŬɕɞɛɏɜɤɜ (ɛŮ Űɖ ɢɟɐůɖ Űɞɡ SAP Solution Manager) ŬɡŰɐ ɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɟɏˊŮɘ ɜŬ ŮűŬɟɛɧɕŮŰŬɘ 
ɔɘŬ Űɞ ˊɟɞůɤˊɘəɧ Űɖɠ ɡˊɖɟŮůɑŬɠ ɡˊɞůŰɐɟɘɝɖɠ. ũɘŬ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ ˊɞɡ ŬɜŬűɏɟɞɡɜ ˊɟɞɓɚɐɛŬŰŬ ɛɧɜɞ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ ˊŬɟŬɢɤɟɖɗŮɑ ɖ ɎŭŮɘŬ Űɞɡ 
SAP Employee User. 

ɋɠ ˊŮɚɎŰŮɠ ȿɘŬɜɘəɐɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɟɢŮɑŬ Űɤɜ ˊŮɚŬŰɩɜ (ɑůɞɠ Ŭɟɘɗɛɧɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ůɡɜŮɟɔŬŰɩɜ ˊ.ɢ. ˊŮɚɎŰŮɠ, ɛŮɚɚɞɜŰɘəɞɑ ˊŮɚɎŰŮɠ, ŮˊŬűɏɠ, 
ə.ɚˊ.), ˊɞɡ ŭɘŬəɟɑɜɞɜŰŬɘ ůŮ ɄŮɚɎŰŮɠ ȿɘŬɜɘəɐɠ, ȺŰŬɘɟɘəɞɨɠ ɄŮɚɎŰŮɠ əŬɘ ɇɟŬˊŮɕɘəɞɨɠ ɈˊŬɚɚɐɚɞɡɠ (ůŰɖɜ ˊŮɟɑˊŰɤůɖ ɈˊɖɟŮůɑŬɠ ɈˊɞůŰɐɟɘɝɖɠ 
ȺɟɔŬɕɞɛɏɜɤɜ). ȳɚɞɘ ɞɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ/Ŭűɞɟɞɨɜ Űɖɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɖ ɢɟɐůɖ Űɖɠ ɚɨůɖɠ (ůɡɔəŮəɟɘɛɏɜɞ 
ŰɛɐɛŬ/ɡˊɞəŬŰɎůŰɖɛŬ, ɞɛɎŭŬ ˊŮɚŬŰɩɜ, ə.ɚˊ.) ˊɟɏˊŮɘ ɜŬ ɡˊɞɚɞɔɘůŰɞɨɜ.  
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ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ɈˊɖɟŮůɑŬɠ ɈˊɞůŰɐɟɘɝɖɠ ȺɟɔŬɕɞɛɏɜɤɜ (ɛŮ Űɖ ɢɟɐůɖ Űɞɡ SAP Solution Manager) ŬɡŰɐ ɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ˊɟɏˊŮɘ ɜŬ ŮűŬɟɛɧɕŮŰŬɘ 
ɔɘŬ Űɞ ˊɟɞůɤˊɘəɧ Űɖɠ ɡˊɖɟŮůɑŬɠ ɡˊɞůŰɐɟɘɝɖɠ. ũɘŬ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ ˊɞɡ ŬɜŬűɏɟɞɡɜ ˊɟɞɓɚɐɛŬŰŬ ɛɧɜɞ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ ˊŬɟŬɢɤɟɖɗŮɑ ɖ ɎŭŮɘŬ Űɞɡ 
SAP Employee User. 

ɄŮɟɘɗɩɟɘŬ 

ɋɠ ȿŮɘŰɞɡɟɔɘəɧ ɄŮɟɘɗɩɟɘɞ Ⱥůɧŭɤɜ ɞɟɑɕŮŰŬɘ ɖ ŭɘŬűɞɟɎ ɛŮŰŬɝɨ Űɘɛɞɚɞɔɖɛɏɜɤɜ Ůůɧŭɤɜ əŬɘ ůɡůɢŮŰɘɕɧɛŮɜɖɠ ɛŮŰŬűɞɟɎɠ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. ɋɠ 
ŰɘɛɞɚɞɔɖɛɏɜŬ ɏůɞŭŬ ɞɟɑɕɞɜŰŬɘ ɧɚŮɠ ɞɘ ɢɟŮɩůŮɘɠ ˊɞɡ ŰɘɛɞɚɞɔɐɗɖəŬɜ ůŰɞɜ ˊŮɚɎŰɖ ɓɎůŮɘ Űɖɠ ŮɜŰɞɚɐɠ ɛŮŰŬűɞɟɎɠ (FWO) ůŮ ɏɜŬ ɏŰɞɠ. ɋɠ ɏɝɞŭŬ 
ɛŮŰŬűɞɟɎɠ, Ŭɜ ɡˊɎɟɢɞɡɜ, ɞɟɑɕɞɜŰŬɘ ŰŬ ɏɝɞŭŬ ɛŮŰŬűɞɟɎɠ əŬɘ ɞɘ ůɢŮŰɘəɏɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ŬɜŬɔɜɤɟɑɕɞɜŰŬɘ ɤɠ ˊŬɟŬɔɔŮɚɑŮɠ ůŰɞ ůɨůŰɖɛŬ ȹɘŬɢŮɑɟɘůɖɠ 
ɀŮŰŬűɞɟɎɠ ɔɘŬ Űɞɡɠ ŮɝɤŰŮɟɘəɞɨɠ ůɡɜŮɟɔɎŰŮɠ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɞɡ ɏŰɞɡɠ. 

ɄŮɟɘɞɡůɘŬəɎ ɆŰɞɘɢŮɑŬ 

ɋɠ ɄŮɟɘɞɡůɘŬəɎ ɆŰɞɘɢŮɑŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ŰŮɢɜɘəɎ ŬɜŰɘəŮɑɛŮɜŬ ˊɞɡ ɞɟɑɕɞɜŰŬɘ ɤɠ ɛɏɟɖ Űɞɡ Ůɝɞˊɚɘůɛɞɨ ŰŬ ɞˊɞɑŬ ɞ ˊŮɚɎŰɖɠ ɏɢŮɘ ŮɜŰɞˊɑůŮɘ ůŰɘɠ 
ŮɔəŬŰŬůŰɎůŮɘɠ Űɞɡ, əŬɗɩɠ ŮɑɜŬɘ ɕɤŰɘəɐɠ ůɖɛŬůɑŬɠ ɔɘŬ Űɘɠ ŭɟŬůŰɖɟɘɧŰɖŰɏɠ Űɞɡ ˊɞɡ ɗŬ ŭɘŬɛɞɟűɤɗɞɨɜ əŬɘ ɗŬ ŮɚŮɔɢɗɞɨɜ Ŭˊɧ Űɞ ɚɞɔɘůɛɘəɧ.  

ɇŬ ɢɟɖɛŬŰɞŭɞŰɞɨɛŮɜŬ ˊŮɟɘɞɡůɘŬəɎ ůŰɞɘɢŮɑŬ ŮɑɜŬɘ ɧɚŮɠ ɞɘ ůɡɛɓɎůŮɘɠ (ɢɟɖɛŬŰɞˊɘůŰɤŰɘəɐ ɛɑůɗɤůɖ, ŭɎɜŮɘŬ əɚˊ.) ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ SAP 
Funding Management ˊɞɡ ɢɟɖɛŬŰɞŭɞŰɞɨɜŰŬɘ Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ. ɆŰɞ ˊɚŬɑůɘɞ ŬɡŰɧ, Űɞ ˊɟŬɔɛŬŰɘəɧ ˊɞůɧ ŮɑɜŬɘ Űɞ ɎɗɟɞɘůɛŬ ɧɚɤɜ Űɤɜ ůɡɜŬɚɚŬɔɩɜ 
ŬɜŬɢɟɖɛŬŰɞŭɧŰɖůɖɠ ůŮ əŬŰɎůŰŬůɖ "ůŰŬɗŮɟɐ" ɐ "ɢɟɖɛŬŰɞŭɞŰɖɛɏɜɖ". 

ɋɠ ůɡɜɞɚɘəɎ ˊŮɟɘɞɡůɘŬəɎ ůŰɞɘɢŮɑŬ ɞɟɑɕŮŰŬɘ Űɞ ɎɗɟɞɘůɛŬ Űɤɜ ŰɟŮɢɧɜŰɤɜ əŬɘ ɛŬəɟɞˊɟɧɗŮůɛɤɜ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ ůŰɖɜ əŬŰɞɢɐ Űɖ ŰɟɎˊŮɕŬɠ. 

ɋɠ ́ŮɟɘɞɡůɘŬəɎ ůŰɞɘɢŮɑŬ ɡˊɧ ŭɘŬɢŮɑɟɘůɖ ɞɟɑɕŮŰŬɘ Űɞ ůɨɜɞɚɞ Űɤɜ ˊŮɟɘɞɡůɘŬəɩɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ ŭɖɚɩɜɞɜŰŬɘ ůŰɞ űɨɚɚɞ ɘůɞɚɞɔɘůɛɞɨ, ůŰɞ ɛɏŰɟɞ 
ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ SAP. 

ɄŮɟɘˊŰɩůŮɘɠ 

ɋɠ ˊŮɟɘˊŰɩůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɢŮŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ Ŭűɞɟɞɨɜ ɏɜŬ ůɡɔəŮəɟɘɛɏɜɞ ˊŮɟɘůŰŬŰɘəɧ ˊɞɡ ŭɘŬɢŮɘɟɑɕŮŰŬɘ ɞ ɡˊŮɨɗɡɜɞɠ ˊŮɟɘˊŰɩůŮɤɜ ŬɜɎ 
ɏŰɞɠ. ɋɠ ůɢŮŰɘəɧ ůŰɞɘɢŮɑɞ, ɖ ɡˊɧɗŮůɖ ɛˊɞɟŮɑ ɜŬ ɗŮɤɟɖɗŮɑ ɤɠ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ŭɘŬŰɖɟɞɨɜŰŬɘ ůŮ ɏɜŬ űɡůɘəɧ űɎəŮɚɞ ŬɟɢŮɑɤɜ ˊɞɡ űɡɚɎůůŮŰŬɘ 
ˊɚɏɞɜ ɤɠ ŬɟɢŮɑɞ ůŰɞ ůɨůŰɖɛŬ SAP. 

ɋɠ ˊŮɟɘˊŰɩůŮɘɠ ɜɞůɖɚŮɑŬɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ˊŮɟɘˊŰɩůŮɤɜ ɜɞůɖɚŮɑŬɠ ˊɞɡ ŬɜŬəɞɘɜɩɜɞɜŰŬɘ ůŮ ɘŭɘɤŰɘəɏɠ ŬůűŬɚɘůŰɘəɏɠ ŮŰŬɘɟŮɑŮɠ ůŮ ˊŮɟɑɞŭɞ 
Ůɜɧɠ ɏŰɞɡɠ. 

Ʉɚɖɟɤɛɏɠ 

ɇŬ ůŰɞɘɢŮɑŬ ˊɚɖɟɤɛɐɠ ŮɑɜŬɘ ɛŮɛɞɜɤɛɏɜŮɠ ůɡɜŬɚɚŬɔɏɠ ɛɏůŬ ůŮ ɛɘŬ ŮɜŰɞɚɐ ˊɚɖɟɤɛɐɠ. ɀɘŬ ŮɜŰɞɚɐ ˊɚɖɟɤɛɐɠ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ɏɜŬ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ɏɜŬ 
ůŰɞɘɢŮɑɞ ˊŬɟŬɔɔŮɚɗɏɜŰɞɠ ɛɏɟɞɡɠ əŬɘ ˊɞɚɚŬˊɚɎ ůŰɞɘɢŮɑŬ ˊŬɟŬɚɐˊŰɖ. 

Ʉɧɟɞɘ 

ɋɠ Ʉɧɟɞɘ ɞɟɑɕɞɜŰŬɘ ɞɘ ɛɞɜŬŭɘəɎ ŰŬɡŰɞˊɞɘɖɛɏɜɞɘ ɢɟɐůŰŮɠ ɐ ŰɛɐɛŬŰŬ Ůɝɞˊɚɘůɛɞɨ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɛɖɢŬɜɩɜ, ŮɟɔŬɚŮɑɤɜ əŬɘ ůŬɟɤŰɩɜ ˊɞɡ 
ŰɟɞűɞŭɞŰɞɨɜ ɐ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ɎɛŮůŬ ɐ ɏɛɛŮůŬ ůŮ ŭŮŭɞɛɏɜŬ Ŭˊɧ Űɞ ůɨůŰɖɛŬ SAP Manufacturing Execution System. 

ɋɠ ȹɘŬɢŮɘɟɘɕɧɛŮɜɞɘ Ʉɧɟɞɘ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ɡˊŬɚɚɐɚɤɜ Űɞɡ ˊŮɚɎŰɖ, Űɤɜ ɞɢɖɛɎŰɤɜ ˊŬɟɎŭɞůɖɠ əŬɘ/ɐ Ɏɚɚɤɜ ɛɞɜŬŭɘəɩɜ ˊɧɟɤɜ ˊɞɡ 
ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ SAP Workforce Scheduling & Optimization by ClickSoftware.  

ɋɠ ȳɔəɞɠ ɉɟɐůɖɠ Ʉɧɟɤɜ ɞɟɑɕɞɜŰŬɘ ɞɘ ˊɧɟɞɘ ˊɞɡ ˊɟɞɔɟŬɛɛŬŰɑɕɞɜŰŬɘ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Ůɜɧɠ ɞɟɘůɛɏɜɞɡ ɖɛŮɟɞɚɞɔɘŬəɞɨ ɏŰɞɡɠ ɛŮ ɢɟɐůɖ SAP 
Multiresource Scheduling ɐ SAP Multiresource Scheduling with Optimizer. 

Ʉɧɟɞɠ ŮɑɜŬɘ ɏɜŬ ˊɟɧůɤˊɞ (ɧˊɤɠ ɏɜŬɠ ŰŮɢɜɘəɧɠ, ɛɖɢŬɜɘəɧɠ ɡˊɖɟŮůɑŬɠ ɐ ɛɖɢŬɜɘəɧɠ ŮˊɘůəŮɡɐɠ) ɐ ɏɜŬɠ ˊŬɟŬɔɤɔɘəɧɠ ˊɧɟɞɠ (ɧˊɤɠ ɏɜŬ ŮɟɔŬɚŮɑɞ, 
ɧɟɔŬɜɞ, ɛɖɢŬɜɐ, ɐ ŭɤɛɎŰɘɞ). 

ɄɟɞɥɧɜŰŬ 

ȼ əɟɡűɐ ɛɜɐɛɖ ŭŮŭɞɛɏɜɤɜ ˊɟɞɥɧɜŰɤɜ ŮɑɜŬɘ ŰŬ ˊɟɞɥɧɜŰŬ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɖɜ əɟɡűɐ ɛɜɐɛɖ Űɤɜ ŭŮŭɞɛɏɜɤɜ Űɞɡ ˊɟɞɥɧɜŰɞɠ.  

ɇŬ ɃɚɞəɚɖɟɤɛɏɜŬ ɄɟɞɥɧɜŰŬ ŮɑɜŬɘ ɞɚɞəɚɖɟɤɛɏɜŬ ůŰɞɘɢŮɑŬ ˊɟɞɔɟŬɛɛŬŰɑůŰɖəŬɜ ůŰɞɜ ˊɑɜŬəŬ ŰŬɢɏɤɠ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ, Űɞɜ ˊɑɜŬəŬ ŬəɞɚɞɡɗɑŬɠ 
ɐ/əŬɘ Űɞ ɛŮɘəŰɧ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ɛɞɜŰɏɚɞɡ. 

ɄɟɧůɗŮŰŬ 

ɋɠ ȾŬŰɖɔɞɟɘɞˊɞɘɖɛɏɜŮɠ ȹɘŬűɖɛɑůŮɘɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŮəŭɧůŮɤɜ ŭɘŬűɐɛɘůɖɠ ˊɞɡ ɏɢɞɡɜ ůɢŮŭɘŬůŰŮɑ ɛŮ Űɞ SAP ad editor ůŮ ɢɟɞɜɘəɧ 
ŭɘɎůŰɖɛŬ Ůɜɧɠ ɏŰɞɡɠ. 

Ʉɟɞűɑɚ 

ɇŬ ˊɟɞűɑɚ ŮɑɜŬɘ ŬɜŮɝɎɟŰɖŰŬ ŭɖɛɘɞɡɟɔɖɛɏɜŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɎ ɏɔɔɟŬűŬ ɢŬɟŰɞɔɟɎűɖůɖɠ ˊɞɡ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ɔɘŬ əɎɗŮ ůɡɜŭŮŭŮɛɏɜɞ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ 
ůɡɜŮɟɔɎŰɖ. ȾɎɗŮ ˊɟɞűɑɚ ɏɢŮɘ ŮɔəɟɘɗŮɑ Ŭˊɧ Űɖɜ SAP, ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ: ŮɘůŮɟɢɧɛŮɜɖ ŮɜŰɞɚɐ ŬɔɞɟɎɠ, ŮɝŮɟɢɧɛŮɜɖ ŮˊɘɓŮɓŬɑɤůɖ ŮɜŰɞɚɐɠ ŬɔɞɟɎɠ, 
ŮɘůŮɟɢɧɛŮɜɖ ŮˊɘɓŮɓŬɑɤůɖ ŮɜŰɞɚɐɠ ŬɔɞɟɎɠ, ŬɚɚŬɔɐ əŬɘ Ŭəɨɟɤůɖ ŮɜŰɞɚɐɠ ŬɔɞɟɎɠ. 

Ʉɟɞɦˊɞɚɞɔɘůɛɞɑ 

ɋɠ ȿŮɘŰɞɡɟɔɘəɧɠ Ʉɟɞɦˊɞɚɞɔɘůɛɧɠ ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ ˊɟɞɦˊɞɚɞɔɘůɛɧɠ Űɞɡ ŭɖɛɧůɘɞɡ ŰɞɛɏŬ Űɞɡ ˊŮɚɎŰɖ Űɖɠ SAP (ˊ.ɢ. ˊɟŬəŰɞɟŮɑɞ, ɑŭɟɡɛŬ, 
ˊɟɧɔɟŬɛɛŬ ɐ ŰɛɐɛŬ).  

ɋɠ Ʉɟɞɦˊɞɚɞɔɘůɛɧɠ ɉŬɟŰɞűɡɚŬəɑɞɡ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ ŮŰɐůɘɞɠ (ɖɛŮɟɞɚɞɔɘŬəɧ ɐ űɞɟɞɚɞɔɘəɧ ɏŰɞɠ) ˊɟɞɦˊɞɚɞɔɘůɛɧɠ ůɡɜŭɡŬůɛɏɜɤɜ "ŮɜŮɟɔɩɜ" 
Ůɘŭɩɜ ɢŬɟŰɞűɡɚŬəɑɞɡ ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ. 

ɋɠ Ʉɟɞɦˊɞɚɞɔɘůɛɧɠ ɄɟɞɔɟɎɛɛŬŰɞɠ ɞɟɑɕŮŰŬɘ ɞ ˊɟɞɦˊɞɚɞɔɘůɛɧɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ ɞɟɔŬɜɤŰɘəɩɜ ˊɧɟɤɜ (ɞɟɔŬɜɘəɩɜ ɐ ůɡɛɓŮɓɚɖɛɏɜɤɜ) ɔɘŬ Űɖɜ 
ˊŬɟɞɢɐ Űɖɠ ŬˊŬɘŰɞɨɛŮɜɖɠ ŭɡɜŬŰɧŰɖŰŬɠ ˊɞɡ əŬɗɞɟɑɕŮŰŬɘ Ŭˊɧ Űɖɜ ŮɜŰɞɚɐ ˊŬɟɞɢɐɠ Űɞɡ ˊɟɞɔɟɎɛɛŬŰɞɠ əŬɘ ŭɘŬɢŮɘɟɑɕŮŰŬɘ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ 
ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ. 

ɋɠ Ʉɟɞɦˊɞɚɞɔɘůɛɧɠ ŭŬˊŬɜɩɜ ŭɖɛɞůɑɞɡ ŰɞɛɏŬ ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ ˊɟɞɦˊɞɚɞɔɘůɛɧɠ ɛŮ Űɖ ɛɞɟűɐ ŭɖɛɞůɘŮɡɛɏɜɤɜ ŬɟɢŮɑɤɜ ůɢŮŰɘəɩɜ ɛŮ Űɘɠ 
ɡˊɞɢɟŮɩůŮɘɠ ˊɟɞɛɖɗŮɘɩɜ Űɞɡ ɏŰɞɡɠ Űɞɡ ˊɟɞɦˊɞɚɞɔɘůɛɞɨ. 

ɋɠ ůɡɜɞɚɘəɧɠ ŮŰɐůɘɞɠ ˊɟɞɦˊɞɚɞɔɘůɛɧɠ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ ŮŰɐůɘɞɠ ˊɟɞɦˊɞɚɞɔɘůɛɧɠ Űɞɡ ŭɖɛɧůɘɞɡ ŰɞɛɏŬ Űɞɡ ˊŮɚɎŰɖ SAP (ˊ.ɢ. ɡˊɖɟŮůɑŬ, 
ɑŭɟɡɛŬ, ˊɟɧɔɟŬɛɛŬ ɐ ŰɛɐɛŬ) ɓɎůŮɘ Űɖɠ ŰɟɏɢɞɡůŬɠ ˊŮɟɘɧŭɞɡ Űɞɡ ˊɟɞɦˊɞɚɞɔɘůɛɞɨ. 



  

SAP Confidential Page 36 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

ɄɡɟɐɜŮɠ 

ɋɠ ɄɡɟɐɜŬɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ˊɡɟɐɜɤɜ ůŰŬ CPU ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɔɘŬ ɢɟɐůɖ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɄɡɟɐɜŬ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ŬəɏɟŬɘɞɠ. ȾŬŰɎ Űɖɜ əŬŰŬɛɏŰɟɖůɖ űɡůɘəɩɜ Ʉɡɟɐɜɤɜ, əɎɗŮ ɄɡɟɐɜŬɠ űɡůɘəɞɨ 
CPU ˊɞɡ ŮəŰŮɚŮɑ ŰɞɡɚɎɢɘůŰɞɜ ɛɏɟɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ɧůɤɜ ɏɢɞɡɜ ŬɜŬŰŮɗŮɑ 
ˊɟɞůɤɟɘɜɎ ɐ ɏɢɞɡɜ ˊɟɞɔɟŬɛɛŬŰɘůŰŮɑ ɜŬ əŬɚɨɣɞɡɜ ɛŮɔɎɚɞ ɧɔəɞ ŮˊŮɝŮɟɔŬůɑŬɠ, ɚŬɛɓɎɜŮŰŬɘ ɡˊɧɣɖ əŬɘ ůɡɜɡˊɞɚɞɔɑɕŮŰŬɘ.  

ȾŬŰɎ Űɖɜ əŬŰŬɛɏŰɟɖůɖ Ůɘəɞɜɘəɩɜ Ʉɡɟɐɜɤɜ, əɎɗŮ Ůɘəɞɜɘəɧɠ ɄɡɟɐɜŬɠ ˊɞɡ ŮəŰŮɚŮɑ ŰɞɡɚɎɢɘůŰɞɜ ɛɏɟɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ɧůɤɜ ɏɢɞɡɜ ŬɜŬŰŮɗŮɑ ˊɟɞůɤɟɘɜɎ ɐ ɏɢɞɡɜ ˊɟɞɔɟŬɛɛŬŰɘůŰŮɑ ɜŬ əŬɚɨɣɞɡɜ ɛŮɔɎɚɞ ɧɔəɞ ŮˊŮɝŮɟɔŬůɑŬɠ, 
ɚŬɛɓɎɜŮŰŬɘ ɡˊɧɣɖ əŬɘ ůɡɜɡˊɞɚɞɔɑɕŮŰŬɘ.  

ȺɎɜ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ˊɟɧəŮɘŰŬɘ ɜŬ ŮəŰŮɚŮůŰŮɑ ůŮ Ŭɛɘɔɩɠ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ, ŰŬ űɡůɘəɎ CPU ŭŮɜ ɚŬɛɓɎɜɞɜŰŬɘ 
ɡˊɧɣɖ. ũɘŬ ɚɧɔɞɡɠ ŭɘŮɡəɟɑɜɖůɖɠ, ɞ "ɄɡɟɐɜŬɠ", ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŮ ŬɡŰɧɜ Űɞɜ ɞɟɘůɛɧ ɛɞɜɎŭɤɜ ɛɏŰɟɖůɖɠ ŮɑɜŬɘ ŭɘŬűɞɟŮŰɘəɧɠ Ŭˊɧ Űɞɜ "ˊɡɟɐɜŬ" ɧˊɤɠ 
ŬɜŬűɏɟŮŰŬɘ ůŰɞɜ ɞɟɘůɛɧ ɛɞɜɎŭɤɜ ɛɏŰɟɖůɖɠ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖ ɓɎůɖ CPU (Ŭɜ ɡˊɎɟɢŮɘ), 
əŬɘ Ůˊɞɛɏɜɤɠ ŭŮɜ ɘůɢɨŮɘ ůŮ ŬɡŰɧ Űɞ ˊɚŬɑůɘɞ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ ï Ɇ 

ɆŮɜɎɟɘŬ 

ɇŬ ůŮɜɎɟɘŬ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ SAP Process Performance Management by Software AG based on SAP Solution Maps. ȿŮˊŰɞɛɏɟŮɘŮɠ ɔɘŬ Űɞ SAP 
Solution Maps ɡˊɎɟɢɞɡɜ ůŰɖɜ ɘůŰɞůŮɚɑŭŬ Űɞɡ sap.com: http://www.sap.com/solutions/businessmaps/index.epx 

ɆɖɛŮɑŬ Ⱥɚɏɔɢɞɡ ɀŮŰɟɖŰɩɜ 

ɋɠ ɆɖɛŮɑŬ Ⱥɚɏɔɢɞɡ ɀŮŰɟɖŰɩɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ůɖɛŮɑŬ Ůɚɏɔɢɞɡ ɛŮŰɟɖŰɩɜ ɧˊɤɠ ŰŬ ˊŬɟŬɟŰɐɛŬŰŬ ŰɟŬˊŮɕɩɜ (əŬŰŬůŰɐɛŬŰŬ), ŰŬ ATM, ŰŬ əŮɜŰɟɘəɎ 
ɗɖůŬɡɟɞűɡɚɎəɘŬ əŬɘ ɞɘ əŮɜŰɟɘəɏɠ ɗɡɟɑŭŮɠ ŰɟŬˊŮɕɩɜ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɜŰŬɘ əŬɘ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɔɘŬ Űɞɜ ůɢŮŭɘŬůɛɧ Űɖɠ ɕɐŰɖůɖɠ əŬɘ ˊŬɟɞɢɐɠ Űɞɡ 
ŭɘəŰɨɞɡ ɛŮŰɟɖŰɩɜ ůŰɞ APO (Advanced Planning and Optimization). 

ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ 

ɇŬ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ŮɑɜŬɘ ŰŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ (PoDs) ůŰŬ ɞˊɞɑŬ ˊŬɟɏɢŮŰŬɘ ɐ ŬˊɞűŬůɑɕŮŰŬɘ ɛɘŬ ɡˊɖɟŮůɑŬ ŮˊɘɢŮɑɟɖůɖɠ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ. ȳŰŬɜ 
ɛɘŬ ŮɔəŬŰɎůŰŬůɖ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ůŰɞ ůɨůŰɖɛŬ ȺˊɘɢŮɘɟɐůŮɘɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ Űɖɠ SAP, ɏɜŬ ɛɞɜŬŭɘəɧ ɆɖɛŮɑɞ 
ɄŬɟɎŭɞůɖɠ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ŬɡŰɧɛŬŰŬ. ȳɚŬ ŰŬ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ůŰɞ ůɨůŰɖɛŬ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ŮəŮɑ ˊɞɡ ɖ ůɡůəŮɡɐ ɐ Űɞ ŬɟɢŮɑɞ ˊɚɖɟɞűɞɟɘɩɜ 
ůɡůəŮɡɐɠ ŬɜŰɘůŰɞɘɢɑɕŮŰŬɘ ɛŮ Űɖɜ ŮɔəŬŰɎůŰŬůɖ Űɖɠ ȺˊɘɢŮɑɟɖůɖɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ Űɖɠ SAP ɛŮ ɖɛŮɟɞɛɖɜɑŬ ɚɐɝɖɠ ɛŮŰɎ Ŭˊɧ ɐ ɑŭɘŬ ɛŮ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ 
Űɞɡ ůɡůŰɐɛŬŰɞɠ. ɇŬ ŰŮɢɜɘəɎ əŬɘ ŮɘəɞɜɘəɎ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ŭŮɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ. 

ũɘŬ Űɘɠ ˊŬɟŬəɎŰɤ ŮɜɧŰɖŰŮɠ, ˊɟɏˊŮɘ ɜŬ ŮɝŮŰŬůŰɞɨɜ ɞɘ ŬəɧɚɞɡɗŮɠ ȾŬŰɖɔɞɟɑŮɠ ɇɛɖɛɎŰɤɜ Űɞɡ ůɡůŰɐɛŬŰɞɠ ȺˊɘɢŮɘɟɐůŮɘɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ SAP: 

Â ȺɜɏɟɔŮɘŬ:  
Â ȼɚŮəŰɟɘůɛɧɠ  
Â ȷɏɟɘɞ  
Â ɇɖɚŮɗɏɟɛŬɜůɖ  
Â ȷɚɚɖɚɞɓɞɐɗŮɘŬ  
Â ũɘŬ ɧɚɞɡɠ Űɞɡɠ ŰɞɛŮɑɠ  

Â ȼɚŮəŰɟɘůɛɧɠ: 
Â ȼɚŮəŰɟɘůɛɧɠ  

Â ȷɏɟɘɞ: 
Â ȷɏɟɘɞ  

Â ɁŮɟɧ:  
Â ɁŮɟɧ 
Â ȿɨɛŬŰŬ 

Â ȺˊɘɢŮɘɟɐůŮɘɠ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ɐ əŬɜɏɜŬ ŰɛɐɛŬ ɛŮ ɞɜɞɛŬůɑŬ: 
Â ȼɚŮəŰɟɘůɛɧɠ  
Â ȷɏɟɘɞ  
Â ɇɖɚŮɗɏɟɛŬɜůɖ  
Â ɁŮɟɧ 
Â ȿɨɛŬŰŬ 
Â ȹɘŬɢŮɑɟɘůɖ ȿɡɛɎŰɤɜ  
Â ȷɚɚɖɚɞɓɞɐɗŮɘŬ  
Â ũɘŬ ɧɚɞɡɠ Űɞɡɠ ŰɞɛŮɑɠ  

ɇŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ, ůɨɜɗŮŰɖ ɛɏŰɟɖůɖ, ŮɑɜŬɘ ŰŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ ɧˊɞɡ ˊŬɟɏɢŮŰŬɘ ɐ əŬɗɞɟɑɕŮŰŬɘ ɛɘŬ ɡˊɖɟŮůɑŬ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ əɞɘɜɐɠ 
ɤűɏɚŮɘŬɠ. ȳŰŬɜ ɛɘŬ ŮɔəŬŰɎůŰŬůɖ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ůŰɞ ůɨůŰɖɛŬ ȺˊɘɢŮɘɟɐůŮɘɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ Űɖɠ SAP, ɏɜŬ ɛɞɜŬŭɘəɧ 
ɆɖɛŮɑɞ ɄŬɟɎŭɞůɖɠ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ŬɡŰɧɛŬŰŬ. ȳɚŬ ŰŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ ůŰɞ ůɨůŰɖɛŬ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ŮəŮɑ ˊɞɡ ɛɘŬ ŮɜŮɟɔɐ, ůɨɜɗŮŰɖ ɛɏŰɟɖůɖ 
ŬɜŰɘůŰɞɘɢɑɕŮŰŬɘ ɛŮ Űɖɜ ŮɔəŬŰɎůŰŬůɖ Űɖɠ ȺˊɘɢŮɑɟɖůɖɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ Űɖɠ SAP ɛŮ ɖɛŮɟɞɛɖɜɑŬ ɚɐɝɖɠ ɛŮŰɎ Ŭˊɧ ɐ ɑŭɘŬ ɛŮ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ Űɞɡ 
ůɡůŰɐɛŬŰɞɠ. ɇŬ ŰŮɢɜɘəɎ əŬɘ ŮɘəɞɜɘəɎ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ŭŮɜ ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ.  

ũɘŬ Űɞɡɠ ˊŬɟŬəɎŰɤ ŰɞɛŮɑɠ ˊɟɏˊŮɘ ɜŬ ŮɝŮŰŬůŰɞɨɜ ɞɘ ȾŬŰɖɔɞɟɑŮɠ ɇɛɖɛɎŰɤɜ Űɞɡ ůɡůŰɐɛŬŰɞɠ ȺˊɘɢŮɘɟɐůŮɘɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ SAP: 

Â ȺɜɏɟɔŮɘŬ:  
Â ȼɚŮəŰɟɘůɛɧɠ  
Â ȷɏɟɘɞ  
Â ɇɖɚŮɗɏɟɛŬɜůɖ  
Â ȷɚɚɖɚɞɓɞɐɗŮɘŬ  
Â ũɘŬ ɧɚɞɡɠ Űɞɡɠ ŰɞɛŮɑɠ  

Â ɁŮɟɧ:  
Â ɁŮɟɧ 
Â ȿɨɛŬŰŬ 

http://www.sap.com/solutions/businessmaps/index.epx
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ɇŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ, ɖ ˊɚŬŰűɧɟɛŬ ɡˊɖɟŮůɘɩɜ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ŮɑɜŬɘ ŰŬ ůɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ (PoDs) ɧˊɞɡ ˊŬɟɏɢŮŰŬɘ ɐ əŬɗɞɟɑɕŮŰŬɘ ɛɘŬ 
ɡˊɖɟŮůɑŬ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ. ȳɚŬ ŰŬ  PoD ˊɞɡ űɞɟŰɩɜɞɜŰŬɘ ɐ əŬŰŬɔɟɎűɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ, ɔɘŬ Űɞ ŬɜŰɑůŰɞɘɢɞ Ůɑŭɞɠ Űɞɡ 
ŰɘɛɞəŬŰŬɚɧɔɞɡ, ɡˊɞɚɞɔɑɕɞɜŰŬɘ. 

ɀŮ ůəɞˊɧ ɜŬ əŬɗɞɟɘůŰŮɑ Űɞ ɛɏɔŮɗɞɠ Űɞɡ ɆɖɛŮɑɞɡ ɄŬɟɎŭɞůɖɠ, ɘůɢɨɞɡɜ ɞɘ ˊŬɟŬəɎŰɤ əŬɜɧɜŮɠ:  

Â ɇŬ ɛɘəɟɎ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ŮɑɜŬɘ ŰŬ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ɛŮ ŮŰɐůɘŬ ŭɘŬəɑɜɖůɖ ɛɏɢɟɘ 100.000 kWh, 
ɇŬ ɛŮɔɎɚŬ ɆɖɛŮɑŬ ɄŬɟɎŭɞůɖɠ ŮɑɜŬɘ ŰŬ ɆɖɛŮɑŬ ˊŬɟɎŭɞůɖɠ ɛŮ ŮŰɐůɘŬ ŭɘŬəɑɜɖůɖ ˊɎɜɤ Ŭˊɧ 100.000 kWh. 

ɆɖɛŮɑɞ ɄɤɚɐůŮɤɜ 

ɇŬ ɆɖɛŮɑŬ ɄɤɚɐůŮɤɜ ŮɑɜŬɘ űɡůɘəɎ əŬŰŬůŰɐɛŬŰŬ ɐ ŮɜŭɞəŬŰŬůŰɐɛŬŰŬ. ȼ Űɘɛɞɚɧɔɖůɖ ɓŬůɑɕŮŰŬɘ ůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ əŬŰŬɢɤɟɐůŮɤɜ Űɤɜ ɆɖɛŮɑɤɜ 
ɄɤɚɐůŮɤɜ ůŰɞ əɨɟɘɞ ŬɟɢŮɑɞ. 

ɋɠ ůɡɜŬɚɚŬɔɏɠ ůɖɛŮɑɞɡ ˊɤɚɐůŮɤɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ŰɘɛɞɚɧɔɘŬ ˊɩɚɖůɖɠ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ɏɔɔɟŬűŬ ɛɑŬɠ ˊŬɟŬɔɔŮɚɑŬɠ ˊɞɡ ŮɜŮɟɔɞˊɞɘɞɨɜŰŬɘ Ŭˊɧ Űɞ 
ůɨůŰɖɛŬ SAP CRM əŬɘ ŰŬ ůŰɞɘɢŮɑŬ ɔɟŬɛɛɐɠ ůɡɜŬɚɚŬɔɩɜ ɆɖɛŮɑɞɡ Ʉɩɚɖůɖɠ, ŰŬ ɞˊɞɑŬ ŮəŰŮɚɞɨɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ SAP CRM. 

ɆɖɛŮɑŬ ūɧɟŰɤůɖɠ 

ɋɠ ɆɖɛŮɑŬ ūɧɟŰɤůɖɠ ɞɟɑɕŮŰŬɘ ɏɜŬ ůɨɜɞɚɞ Ŭˊɧ ŬˊɞɓɎɗɟŮɠ ɛŮ ˊŬɟɧɛɞɘŬ ŰŮɢɜɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ (ɧˊɤɠ ɖ ŭɡɜŬŰɧŰɖŰŬ ŭɘŬɢŮɑɟɘůɖɠ Űɞɡ ɑŭɘɞɡ 
Ůɝɞˊɚɘůɛɞɨ) ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɔɘŬ űɧɟŰɤůɖ ɐ ŮəűɧɟŰɤůɖ ɡɚɘəɞɨ ůŰɖɜ ɐ Ŭˊɧ Űɖɜ Ŭˊɞɗɐəɖ. ɋɠ ɟŬɜŰŮɓɞɨ ůŮ ŬɡŰɧ Űɞ ˊɚŬɑůɘɞ ɞɟɑɕŮŰŬɘ Űɞ 
ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ ɔɘŬ Űɖ űɧɟŰɤůɖ ɐ Űɖɜ ŮəűɧɟŰɤůɖ ɛɘŬɠ ɛɞɜɎŭŬɠ ɛŮŰŬűɞɟɎɠ (ˊŬɟɎŭŮɘɔɛŬ: ŮɛˊɞɟŮɡɛŬŰɞəɘɓɩŰɘɞ ɐ 
ɟɡɛɞɡɚəɞɨɛŮɜɞ ɧɢɖɛŬ). 

ɆˊɞɡŭŬůŰɏɠ 

Ƀɘ ɆˊɞɡŭŬůŰɏɠ ɐ ɘůɞŭɨɜŬɛɞɘ  ŮɑɜŬɘ: 

Â ɆˊɞɡŭŬůŰɏɠ Ʉɚɐɟɞɡɠ ȷˊŬůɢɧɚɖůɖɠ ˊ.ɢ. ůˊɞɡŭŬůŰɏɠ ɞɘ ɞˊɞɑɞɘ ɏɢɞɡɜ ŮɔɔɟŬűŮɑ ůŰɞ ɑŭɟɡɛŬ ɔɘŬ ɞɚɞəɚɖɟɤɛɏɜɞ ˊɟɧɔɟŬɛɛŬ ɔɘŬ Űɞ Űɟɏɢɞɜ 
ŬəŬŭɖɛŬɥəɧ ɏŰɞɠ.  

Â ɇŬ ɘůɞŭɨɜŬɛŬ Űɤɜ ɆˊɞɡŭŬůŰɩɜ Ʉɚɐɟɞɡɠ ȷˊŬůɢɧɚɖůɖɠ (ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬɠ ůˊɞɡŭŬůŰɐɠ ɀŮɟɘəɐɠ ȷˊŬůɢɧɚɖůɖɠ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ 
ŬˊŮɘəɞɜɑůŮɘ ɏɜŬ ɛɏɟɞɠ Űɞɡ ůˊɞɡŭŬůŰɐ Ʉɚɐɟɞɡɠ ȷˊŬůɢɧɚɖůɖɠ). 

 
ɆŰŬɗɛɧɠ ȿɘŬɜɘəɐɠ Ʉɩɚɖůɖɠ 

        ɋɠ ȹɘŬɢŮɘɟɘɕɧɛŮɜɞɘ ɆŰŬɗɛɞɑ ȿɘŬɜɘəɐɠ Ʉɩɚɖůɖɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůŰŬɗɛɞɑ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ (ˊɟŬŰɐɟɘɞ ɓŮɜɕɑɜɖɠ) ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ ɚɨůɖ. 
 
ɆŰɞɘɢŮɑŬ 

ɋɠ ɆŰɞɘɢŮɑŬ Ⱥɝɞˊɚɘůɛɞɨ ɞɟɑɕɞɜŰŬɘ ŰŬ ɓŬůɘəɎ ŬɟɢŮɑŬ Ůɝɞˊɚɘůɛɞɨ. ȾɎɗŮ əɨɟɘɞ ŬɟɢŮɑɞ Ůɝɞˊɚɘůɛɞɨ ˊɞɡ ŬɜŬŰɑɗŮŰŬɘ ůŰɖ ȹɘŬɢŮɑɟɘůɖ ȺɟɔŬɚŮɑɤɜ əŬɘ 
Ⱥɝɞˊɚɘůɛɞɨ (Ⱥɇɀ) ˊɟɞůɛŮŰɟɎŰŬɘ ɔɘŬ Űɖɜ Űɘɛɞɚɧɔɖůɖ. ȰɜŬ əɨɟɘɞ ŬɟɢŮɑɞ Ůɝɞˊɚɘůɛɞɨ ɛˊɞɟŮɑ ɜŬ ŭɘŬɛɞɟűɤɗŮɑ ɤɠ ɛŮɛɞɜɤɛɏɜɞ ůŰɞɘɢŮɑɞ (ˊ.ɢ. ɏɜŬɠ 
ɔŮɟŬɜɧɠ) ɐ ɤɠ "Ůɝɞˊɚɘůɛɧɠ ˊɞɚɚɩɜ ůŰɞɘɢŮɑɤɜ" (ˊɞɡ ɛˊɞɟŮɑ ɜŬ ŭɘŬɗɏŰŮɘ ˊ.ɢ. 100 ɛɖɢŬɜɐɛŬŰŬ Ůɝɧɟɡɝɖɠ ůŰŬ ŬˊɞɗɏɛŬŰŬ). ȾŬɘ ůŰɘɠ ŭɨɞ ˊŮɟɘˊŰɩůŮɘɠ, 
ɛɧɜɞ ɏɜŬ əɨɟɘɞ ŬɟɢŮɑɞ Ůɝɞˊɚɘůɛɞɨ ˊɟɞůɛŮŰɟɎŰŬɘ ɔɘŬ Űɖɜ Űɘɛɞɚɧɔɖůɖ.  

ɋɠ ɆŰɞɘɢŮɑŬ ɇŬɢɡŭɟɞɛŮɑɞɡ ɞɟɑɕɞɜŰŬɘ ŰŬ ŬɟɢŮɑŬ ŭɘŬɢŮɑɟɘůɖɠ ůɡɛɓɎɜŰɞɠ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ Ŭˊɧ ŬɜŰɘəŮɑɛŮɜŬ ŰŬɢɡŭɟɞɛŮɑɞɡ ɧˊɤɠ ŭɏɛŬŰŬ, 
ůɡůŰɖɛɏɜɖ ŬɚɚɖɚɞɔɟŬűɑŬ əŬɘ ˊŬɟɧɛɞɘŬ Ůɑŭɖ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ əŬɘ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ŭɘɎůŰɖɛŬ ˊɎɜɤ Ŭˊɧ ɏɜŬ 
ɏŰɞɠ. ɆŰɖɜ ůɡɔəŮəɟɘɛɏɜɖ ɏɜɜɞɘŬ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ŰŬ əɞɜŰɏɘɜŮɟ ȷɚɚɖɚɞɔɟŬűɑŬɠ, ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ŰŬɢɡŭɟɞɛɘəɞɨɠ ůɎəɞɡɠ, ŰŬɢɡŭɟɞɛɘəɏɠ 
ŰůɎɜŰŮɠ, ˊŬɚɏŰŮɠ, əɚˊ 

ɋɠ ɆŰɞɘɢŮɑŬ ŬɜɎ ŭɘŬɛɧɟűɤůɖ ɞɟɑɕɞɜŰŬɘ ůŰɞɘɢŮɑŬ ɔɟŬɛɛɐɠ ůŰɖɜ ˊɟɞůűɞɟɎ SAP CRM ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ɛŮ Űɖ ɢɟɐůɖ ŬɡŰɐɠ Űɖɠ ɚɨůɖɠ.   

ɆɡɛɓɎɜŰŬ 

ɋɠ ůɡɛɓɎɜŰŬ ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ Ŭɟɘɗɛɧɠ ŬɟɢŮɑɤɜ ŭŮŭɞɛɏɜɤɜ ůɡɛɓɎɜŰɞɠ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ əŬɘ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ 
ˊɏɟŬɜ Űɞɡ Ůɜɧɠ ɏŰɞɡɠ. 

ɆɡɛɓɎůŮɘɠ 

ɋɠ ɆɡɛɓɎůŮɘɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɓɎůŮɘɠ (ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŮ ɧɚŮɠ Űɘɠ ɚŮɘŰɞɡɟɔɑŮɠ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ˊɟɞɛɖɗŮɘɩɜ, ˊɤɚɐůŮɤɜ, ɜɞɛɘəɩɜ 
ɗŮɛɎŰɤɜ, ŭɘŬɢŮɑɟɘůɖɠ ůɡɜŮɟɔŬŰɩɜ, Ŭɜɗɟɩˊɘɜɞɡ ŭɡɜŬɛɘəɞɨ, ŬəɘɜɐŰɤɜ əŬɘ ɎɚɚŮɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ.) Űɘɠ ɞˊɞɑŮɠ ɖ ŮŰŬɘɟŮɑŬ ůɢŮŭɘɎɕŮɘ ɜŬ 
ŬˊŮɡɗɨɜŮɘ ůŰɞ ˊɚŬɑůɘɞ Űɖɠ ŮűŬɟɛɞɔɐɠ  

ɋɠ ŮɜŮɟɔɏɠ ůɡɛɓɎůŮɘɠ ɞɟɑɕŮŰŬɘ ɛɘŬ ůɨɛɓŬůɖ ɛŮŰŬɝɨ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ əŬɘ Ůɜɧɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ ɔɘŬ Űɖɜ ˊŬɟɞɢɐ 
ɖɚŮəŰɟɘůɛɞɨ, ŬŮɟɑɞɡ, ɜŮɟɞɨ, ɡˊɖɟŮůɘɩɜ ŬˊɞɢɏŰŮɡůɖɠ ɐ ɡˊɖɟŮůɘɩɜ Ŭˊɞəɞɛɘŭɐɠ ŬˊɞɟɟɘɛɛɎŰɤɜ / əŬɗŬɟɘɧŰɖŰŬɠ ůŰɞɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ůɡɜŮɟɔɎŰɖ. ȹɘŬ 
ŰɞɨŰɞ, ˊɟɏˊŮɘ ɜŬ ɡˊɞɔɟŬűŮɑ ɝŮɢɤɟɘůŰɐ ůɨɛɓŬůɖ ɔɘŬ əɎɗŮ ˊŬɟŮɢɧɛŮɜɖ ɡˊɖɟŮůɑŬ (ˊ.ɢ. ɛɘŬ ŮˊɘɢŮɑɟɖůɖ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ˊŬɟɏɢŮɘ ůŮ ɏɜŬɜ ůɡɜŮɟɔɎŰɖ 
ɖɚŮəŰɟɘůɛɧ, ɜŮɟɧ əŬɘ ɡˊɖɟŮůɑŮɠ əŬɗŬɟɘɧŰɖŰŬɠ, ɏŰůɘ ˊɟɏˊŮɘ ɜŬ ɡˊɞɔɟŬűɞɨɜ ŰɟŮɘɠ ɝŮɢɤɟɘůŰɏɠ ůɡɛɓɎůŮɘɠ). ɀɘŬ ůɨɛɓŬůɖ ŮɑɜŬɘ ŮɜŮɟɔɐ Ůűɧůɞɜ ɖ 
ɖɛŮɟɞɛɖɜɑŬ ɚɨůɖɠ Űɖɠ ŮɑɜŬɘ ɛŮŰŬɔŮɜɏůŰŮɟɖ Űɖɠ ɖɛŮɟɞɛɖɜɑŬɠ Űɞɡ ůɡůŰɐɛŬŰɞɠ ɐ ůɡɛˊɑˊŰŮɘ ɛŮ ŬɡŰɐɜ. 

ɋɠ ůɡɛɓɎůŮɘɠ ŮˊɘɢŮɘɟɐůŮɤɜ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡɛɓɎůŮɘɠ ɛŮŰŬɝɨ ɛɘŬɠ ŮŰŬɘɟɑŬɠ əɞɘɜɐɠ ɤűŮɚŮɑŬɠ əŬɘ Ůɜɧɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ůɡɜŮɟɔɎŰɖ. 
ũɘŬ ŰŬ ˊŬɟŬˊɎɜɤ, ˊɟɏˊŮɘ ɜŬ ůɡɜŬűɗŮɑ ɝŮɢɤɟɘůŰɐ ůɨɛɓŬůɖ ɔɘŬ əɎɗŮ ɡˊɖɟŮůɑŬ ˊɞɡ ˊŬɟɏɢŮŰŬɘ, ɔɘŬ Űɖɜ ɞˊɞɑŬ ɖ ŮˊɘɢŮɑɟɖůɖ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ɏɢŮɘ 
ůɡɜɎɣŮɘ ɜɞɛɘəɐ ůɨɛɓŬůɖ ɛŮ Űɞɜ ˊŮɚɎŰɖ Űɖɠ (ˊ.ɢ. ɛɘŬ ŮˊɘɢŮɑɟɖůɖ əɞɘɜɐɠ ɤűɏɚŮɘŬɠ ˊŬɟɏɢŮɘ ůŰɞɜ ůɡɜŮɟɔɎŰɖ ɖɚŮəŰɟɘůɛɧ, ɖɚŮəŰɟɞŭɧŰɖůɖ ˊŮɟɘɞɢɐɠ, 
Ŭɏɟɘɞ əŬɘ ŰɖɚŮɗɏɟɛŬɜůɖ, Ůˊɞɛɏɜɤɠ ŰɏůůŮɟɘɠ Ŭəɧɛɖ ɝŮɢɤɟɘůŰɏɠ ůɡɛɓɎůŮɘɠ ˊɟɏˊŮɘ ɜŬ ůɡɜŬűɗɞɨɜ). ȳɚŮɠ ɞɘ ŮˊŬűɏɠ ˊɞɡ ŮɑɜŬɘ ŬˊɞɗɖəŮɡɛɏɜŮɠ ůŰɞ 
ůɨůŰɖɛŬ ɛŮ ɖɛŮɟɞɛɖɜɑŬ ɚɐɝɖɠ ɛŮŰɎ Ŭˊɧ ɐ ɑŭɘŬ ɛŮ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ ůɡůŰɐɛŬŰɞɠ ɚŬɛɓɎɜɞɜŰŬɘ ɡˊɧɣɖ. 

ũɘŬ Űɘɠ ˊŬɟŬəɎŰɤ ŮɜɧŰɖŰŮɠ, ˊɟɏˊŮɘ ɜŬ ŮɝŮŰŬůŰɞɨɜ ɞɘ ŬəɧɚɞɡɗŮɠ ȾŬŰɖɔɞɟɑŮɠ ɇɛɖɛɎŰɤɜ Űɞɡ ůɡůŰɐɛŬŰɞɠ ȺˊɘɢŮɘɟɐůŮɘɠ Ⱦɞɘɜɐɠ ɋűɏɚŮɘŬɠ SAP: 

Â ȺɜɏɟɔŮɘŬ:  
Â ȼɚŮəŰɟɘůɛɧɠ  
Â ȷɏɟɘɞ  
Â ɇɖɚŮɗɏɟɛŬɜůɖ  
Â ȷɚɚɖɚɞɓɞɐɗŮɘŬ  
Â ũɘŬ ɧɚɞɡɠ Űɞɡɠ ŰɞɛŮɑɠ  

Â ɁŮɟɧ:  
Â ɁŮɟɧ 
Â ȿɨɛŬŰŬ 

Â ȿɨɛŬŰŬ & ȷɜŬəɨəɚɤůɖ:  
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Â ȹɘŬɢŮɑɟɘůɖ ȿɡɛɎŰɤɜ 
 

ɆɡɛɛŮŰɏɢɞɜŰŮɠ 

ɋɠ ɆɡɛɛŮŰɏɢɞɜŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ɛɏɚɖ Űɞɡ Access Control Context Authorization (ɄŮɟɘɓɎɚɚɞɜ Ⱥɚɏɔɢɞɡ ɄɟɧůɓŬůɖɠ), əŬɘ/ɐ ɏɜŬɠ ɢɟɐůŰɖɠ ˊɞɡ 
ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Business Contex Viewer, ŭɖɛɘɞɡɟɔŮɑ/ŮɜɖɛŮɟɩɜŮɘ ŰŬ ɀɖɢŬɜɘəɎ ȷɟɢŮɑŬ, ɢɟɖůɘɛɞˊɞɘŮɑ Űɖɜ ȷɜɎˊŰɡɝɖ ɆɡɜŰŬɔɞɚɞɔɑɞɡ əŬɘ/ɐ ɢɟɐůŰŮɠ ˊɞɡ 
ɢɟɖůɘɛɞˊɞɘɞɨɜ ŮɜŮɟɔɎ Űɖ ɚŮɘŰɞɡɟɔɑŬ ȹɘŬɢŮɑɟɘůɖɠ ȾŬŰŬůŰɎůŮɤɜ & ȺɜŮɟɔŮɘɩɜ. 

ɆɡɜŬɚɚŬɔɏɠ 

ɋɠ ɆɡɜŬɚɚŬɔɏɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ ůɡɜŬɚɚŬɔɩɜ ɖɛŮɟɖůɑɤɠ ˊɞɡ ɡűɑůŰŬŰŬɘ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ Űɞ ůɨůŰɖɛŬ ůɨɔəɚɘůɖɠ ɢɟŮɩůŮɤɜ, ɞɘ ɞˊɞɑŮɠ ɞɟɑɕɞɜŰŬɘ 
ɤɠ ɖ ɏɝɞŭɞɠ ɢɟŮɩůŮɤɜ (ɧˊɞɡ ɛɘŬ Ůɑůɞŭɞɠ ɛˊɞɟŮɑ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɛɑŬ ɐ ˊɞɚɚɏɠ Ůɝɧŭɞɡɠ ɢɟŮɩůŮɤɜ). 
ɇɞ ́ɞůɧ Űɤɜ ůɡɜŬɚɚŬɔɩɜ ŬɜɎ ɖɛɏɟŬ ˊɞɡ ŬŭŮɘɞŭɞŰŮɑŰŬɘ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ŮˊŬɟəɩɠ ɛŮɔɎɚɞ ɩůŰŮ ɜŬ ˊɟɞɓɚɏˊŮɘ ɖɛɏɟŮɠ əɞɟɨűɤůɖɠ űɞɟŰɑɞɡ, ˊ.ɢ. əɎɗŮ 
ŭŮŭɞɛɏɜɖ ɖɛɏɟŬ Űɞɡ ɏŰɞɡɠ, ɞ ˊɟŬɔɛŬŰɘəɧɠ ɧɔəɞɠ ɆɡɜŬɚɚŬɔɩɜ ŬɜɎ ȼɛɏɟŬ Űɤɜ Ůɝɧŭɤɜ ˊɚɖɟɤɛɩɜ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ɛɘəɟɧŰŮɟɞɠ ɐ ɑůɞɠ ɛŮ Űɞɜ 
ŬŭŮɘɞŭɞŰɖɛɏɜɞ ɧɔəɞ ɆɡɜŬɚɚŬɔɩɜ ŬɜɎ ɖɛɏɟŬ. 

Â ũɘŬ ůɡɜŬɚɚŬɔɏɠ ˊɟɞˊɚɖɟɤɛɏɜɤɜ ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜ, ɖ Űɘɛɞɚɧɔɖůɖ ɐ ɞɘ ɏɝɞŭɞɘ ɢɟɏɤůɖɠ ɔɘŬ ɚɞɔŬɟɘŬůɛɞɨɠ ˊɞɡ ŮɝɧűɚɖůŬɜ ɐ ŮɝɞűɚɐɗɖəŬɜ 
ˊɟɞəŬŰŬɓɞɚɘəɎ ɔɘŬ Űɘɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ əŬŰŬɜŬɚɩɗɖəŬɜ. 

Â ũɘŬ ůɡɜŬɚɚŬɔɏɠ ɛŮŰŮɝɞűɚɖɛɏɜɤɜ ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜ, ɖ Űɘɛɞɚɧɔɖůɖ ɐ ɏɝɞŭɞɘ ɢɟɏɤůɖɠ ɔɘŬ ɚɞɔŬɟɘŬůɛɞɨɠ ˊɞɡ ɗŬ ˊɚɖɟɩůɞɡɜ ɐ ɗŬ ˊɚɖɟɤɗɞɨɜ ɔɘŬ 
ɡˊɖɟŮůɑŮɠ ˊɞɡ əŬŰŬɜŬɚɩɗɖəŬɜ ɛŮŰɎ Űɖɜ Űɘɛɞɚɧɔɖůɖ ɐ ɛŮŰɎ Űɖ ŭɖɛɘɞɡɟɔɑŬ Űɖɠ ŭɐɚɤůɖɠ ˊɚɖɟɤɛɐɠ. 

ɋɠ ɆɡɜŬɚɚŬɔɏɠ Ʉɟɞɩɗɖůɖɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɜŮɟɔɏɠ əŬɛˊɎɜɘŮɠ ˊɞɡ ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ůɨůŰɖɛŬ SAP CRMůɡɜ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŮɜŮɟɔɩɜ ɛŮɚɩɜ Űɞɡ 
ˊɟɞɔɟɎɛɛŬŰɞɠ Market Development Funds (MDF) ŬɜɎ ɏŰɞɠ. ɀɘŬ ŮɜŮɟɔɐ ŮɔɔɟŬűɐ ˊɟɞɔɟɎɛɛŬŰɞɠ MDF ŮɑɜŬɘ ŮəŮɑɜɖ ůŰɖɜ ɞˊɞɑŬ  ɏɜŬɠ ůɡɜŮɟɔɎŰɖɠ ɏɢŮɘ 
ɡˊɞɓɎɚŮɘ ŰɞɡɚɎɢɘůŰɞɜ ɏɜŬ ŬɑŰɖɛŬ ˊɟɤŰɞɓɞɡɚɑŬɠ MDF ůŰɞ ůɡɔəŮəɟɘɛɏɜɞ ɏŰɞɠ. 

ɋɠ ɆɡɜŬɚɚŬɔɏɠ Ůɝɧŭɞɡ (Ůəɟɞɏɠ) ɞɟɑɕɞɜŰŬɘ ɞɘ ɛŮɛɞɜɤɛɏɜŮɠ Ůəŭɞɢɏɠ Ůɜɧɠ ŮŰŬɘɟɘəɞɨ ŮɔɔɟɎűɞɡ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑŰŬɘ, ɡˊɧəŮɘŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ, 
ŮəŰɡˊɩɜŮŰŬɘ ɐ ɡˊɧəŮɘŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ ɛŮ əɎˊɞɘɞ Űɟɧˊɞ Ŭˊɧ ŰŬ ˊɟɞɥɧɜŰŬ (ˊ.ɢ. ŮˊɘůŰɞɚɐ, email, PDF, űŬɝ, SMS). 

ɋɠ ɆɡɜŬɚɚŬɔɏɠ ɈˊɖɟŮůɑŬɠ  ɞɟɑɕŮŰŬɘ Űɞ ŮŰɐůɘɞ ůɨɜɞɚɞ Űɤɜ ŭŮɚŰɑɤɜ/ˊŮɟɘˊŰɩůŮɤɜ, ˊŬɟŬˊɧɜɤɜ, ˊŮɟɘůŰŬŰɘəɩɜ, ůɡɛɓɎůŮɤɜ ɡˊɖɟŮůɘɩɜ, 
ŬˊŬɘŰɐůŮɤɜ Ůɔɔɨɖůɖɠ əŬɘ ŮɜŰɞɚɩɜ ɡˊɖɟŮůɑŬɠ ŬɜɎ ɚŮɘŰɞɡɟɔɘəɧ ŰɞɛɏŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ɡˊɞůŰɐɟɘɝɖɠ 

Ɇɡɜŭɟɞɛɏɠ 

ɋɠ Ɇɡɜŭɟɞɛɏɠ ɞɟɑɕŮŰŬɘ ɖ ůɨɛɓŬůɖ ɛŮŰŬɝɨ Űɞɡ ˊŮɚɎŰɖ əŬɘ Űɞɡ ˊŬɟɧɢɞɡ ɔɘŬ ˊɟɧůɓŬůɖ ɐ ɢɟɐůɖ ɛɘŬɠ ɡˊɖɟŮůɑŬɠ ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɡˊɧ ůɡɔəŮəɟɘɛɏɜɞɡɠ 
ɧɟɞɡɠ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ. ȰɜŬɠ ˊŮɚɎŰɖɠ ɐ ůɡɜŭɟɞɛɖŰɐɠ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ ɏɢŮɘ ɛɘŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ ŭɘŬűɞɟŮŰɘəɏɠ ůɡɜŭɟɞɛɏɠ ɔɘŬ ŭɘŬűɞɟŮŰɘəɏɠ ɐ 
ˊŬɟɧɛɞɘŮɠ ɡˊɖɟŮůɑŮɠ.  
ɆŮ ɛɘŬ ɞɛɎŭŬ ɡˊɖɟŮůɘɩɜ, əɎɗŮ əɨɟɘŬ ŮɔɔɟŬűɐ ůŮ ɡˊɖɟŮůɑŬ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ, ɛŮŰɟɎŰŬɘ ɤɠ 1 ŮɔɔɟŬűɐ.  
ɄŬɟɎŭŮɘɔɛŬ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ɢɟɐůɖɠ B2C: ɔɘŬ ɛɘŬ ɞɛɎŭŬ ɡˊɖɟŮůɘɩɜ Triple Play ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ȾɘɜɖŰɐ ŰɖɚŮűɤɜɑŬ, Ⱥɡɟɡɕɤɜɘəɧ ȲɜŰŮɟɜŮŰ əŬɘ 
ɡˊɖɟŮůɑŮɠ IPTV, ɝŮɢɤɟɘůŰɐ ɢɟɏɤůɖ Űɟɘɩɜ ůɡɜŭɟɞɛɩɜ.  
ɄŬɟɎŭŮɘɔɛŬ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ɢɟɐůɖɠ ȸ2ȸ: ɛŮ ɛɘŬ ȸŬůɘəɐ ȺˊɘɢŮɘɟɖɛŬŰɘəɐ ɆɨɛɓŬůɖ əɎɗŮ ŮɔɔɟŬűɐ Űɖɠ ůɢŮŰɘəɐɠ ŭŮɡŰŮɟŮɨɞɡůŬɠ ůɨɛɓŬůɖɠ ɛŮ ɏɜŬɜ 
ŮɟɔŬɕɧɛŮɜɞ ɗŬ ɢɟŮɤɗŮɑ ɝŮɢɤɟɘůŰɎ. 
ũɘŬ əɎɗŮ ɡˊɖɟŮůɑŬ ɖɚŮəŰɟɞəɘɜɖŰɘəɧŰɖŰŬɠ ŬɡŰɐ ŮɑɜŬɘ ɛɘŬ ŮɜŮɟɔɐ ůɡɜŭɟɞɛɐ. 

ɋɠ ȺŰɐůɘŬ Ɇɡɜŭɟɞɛɐ ɞɟɑɕŮŰŬɘ ɛɘŬ ˊŮɟɘɞŭɘəɎ ŮˊŬɜŬɚŬɛɓŬɜɧɛŮɜɖ Ŭɛɞɘɓɐ ˊɞɡ əŬŰŬɓɎɚɚŮŰŬɘ əɎɗŮ ɖɛŮɟɞɚɞɔɘŬəɧ ɐ ɞɘəɞɜɞɛɘəɧ ɏŰɞɠ ɔɘŬ Űɞ ŭɘəŬɑɤɛŬ 
ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɐ Űɤɜ ɡˊɖɟŮůɘɩɜ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɞɡ ůɢŮŰɘəɞɨ ɖɛŮɟɞɚɞɔɘŬəɞɨ ɐ ɞɘəɞɜɞɛɘəɞɨ ɏŰɞɡɠ. ȷɡŰɐ ɖ Ŭɛɞɘɓɐ ŮɑɜŬɘ əŬŰŬɓɚɖŰɏŬ əɎɗŮ 
ɖɛŮɟɞɚɞɔɘŬəɧ ɐ ɞɘəɞɜɞɛɘəɧ ɏŰɞɠ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ŮɎɜ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ Űɞ ɚɞɔɘůɛɘəɧ ɐ ɖ ɡˊɖɟŮůɑŬ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ŬɡŰɞɨ Űɞɡ ɏŰɞɡɠ. 

Ɇɨɜɞŭɞɘ 

ɋɠ ŰŬɡŰɧɢɟɞɜŮɠ ůɨɜɞŭɞɘ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ůɡɜɧŭɤɜ ˊɟɧůɓŬůɖɠ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ŬɜɎ ˊɎůŬ 
ůŰɘɔɛɐ.  ɀɘŬ ůɨɜɞŭɞɠ (ˊɟɧůɓŬůɖɠ) ŬɜŬűɏɟŮŰŬɘ ůŰɞɜ ɢɟɧɜɞ ɛŮŰŬɝɨ Ůɘůɧŭɞɡ əŬɘ Ůɝɧŭɞɡ ɐ ůŰɞɜ ɢɟɧɜɞ əŬŰɎ Űɞɜ ɞˊɞɑɞ ɏɜŬɠ ɛɧɜɞ ɢɟɐůŰɖɠ, ŮűŬɟɛɞɔɐ 
ɐ ˊɚŬŰűɧɟɛŬ, ŬˊɞəŰɎ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ůɡɜɧŭɤɜ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ 
əɎɗŮ ˊɟɞɥɧɜ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ Űɤɜ ɇŬɡŰɧɢɟɞɜɤɜ 
ɄɟɞůɓɎůŮɤɜ ɔɘŬ ŰɏŰɞɘŬ ˊɟɞɥɧɜŰŬ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. ȳɚŮɠ ɞɘ ɎŭŮɘŮɠ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ ɔɘŬ ɏɜŬ 
ɞɟɘůɛɏɜɞ ˊɟɞɥɧɜ ȿɞɔɘůɛɘəɞɨ ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢɘůŰɞɨɜ ůŰɖɜ ɑŭɘŬ ɛɞɟűɐ ȷɜɎˊŰɡɝɖɠ əŬɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ŬɜŰɘůŰɞɘɢɘůŰɞɨɜ ɛŮŰŬɝɨ ŭɘŬűɞɟŮŰɘəɩɜ 
ŭɘŬŭɘəŬůɘɩɜ ȷɜɎˊŰɡɝɖɠ. ȾŬŰɎ Űɖ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɇŬɡŰɧɢɟɞɜɖɠ 
ɄɟɧůɓŬůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ əŬɜɏɜŬ ˊɟɧɔɟŬɛɛŬ ɐ ůɨůŰɖɛŬ əɟɡűɐɠ ɛɜɐɛɖɠ ɐ ůŮɘɟɎɠ ŬɘŰɖɛɎŰɤɜ ŬɜŬűɞɟɎɠ.  ɋɠ ȷɜɎˊŰɡɝɖ, 
ɧˊɤɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ŬɡŰɧɜ Űɞɜ ɞɟɘůɛɧ ɛɞɜɎŭŬɠ ɛɏŰɟɖůɖɠ, ɞɟɑɕŮŰŬɘ ɛɘŬ ɛɧɜɞ ŮɔəŬŰɎůŰŬůɖ ɧɢɘ ˊŮɟɘůůɞŰɏɟɤɜ Ŭˊɧ ɏɜŬ Ŭˊɧ ŰŬ ŬəɧɚɞɡɗŬ ŭɞɛɘəɎ 
ůŰɞɘɢŮɑŬ ɐ ŬɟɢŮɑŬ ȿɞɔɘůɛɘəɞɨ ɛɏůŬ ůŰɞ BA&T SAP BusinessObjects Business Intelligence Platform Software (ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ 
ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ): ȷˊɞɗɐəɖ, ɇɞɛɏŬɠ ȷůűɎɚŮɘŬɠ, ȹɘŬəɞɛɘůŰɐɠ ȾŮɜŰɟɘəɐɠ ȹɘŬɢŮɑɟɘůɖɠ ("CMS"),  ɆɨɛˊɚŮɔɛŬ CMS ɐ ɀɖɢŬɜɐ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ 
Crystal Reports. 

ɆɨɜɞɚŬ Ƀɟɑɤɜ 

ɋɠ ɆɨɜɞɚŬ Ƀɟɑɤɜ ɞɟɑɕɞɜŰŬɘ ŰŬ ŰɟɏɢɞɜŰŬ ůɨɜɞɚŬ ɞɟɑɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ. 

ɆɡɜŰɎəŰŮɠ 

ɋɠ ɆɡɜŰɎəŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ˊɟɧůɤˊŬ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ŭɖɛɘɞɡɟɔɐůɞɡɜ/ŮˊŮɝŮɟɔŬůŰɞɨɜ ɛɘŬ ɞˊŰɘəɞˊɞɑɖůɖ ɛɏůɤ Űɖɠ ŮűŬɟɛɞɔɐɠ SAP Application 
Visualization by iRise, Űɤɜ ˊɟɧůɗŮŰɤɜ ɔɘŬ Supplier Relationship Management (Ůűɧůɞɜ ɡűɑůŰŬɜŰŬɘ) əŬɘ Űɤɜ ˊɟɧůɗŮŰɤɜ ɔɘŬ ɔŮɜɘəɏɠ ɚɨůŮɘɠ SAP (ŮɎɜ 
ɡűɑůŰŬɜŰŬɘ). 

 
ɆɡůəŮɡɏɠ 

ɋɠ ɆɡůəŮɡɏɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡůəŮɡɏɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŭŮŭɞɛɏɜŬ Ŭˊɧ Űɞ Sybase SQL Anywhere Database.   

ɋɠ ɆɡůəŮɡɐ ɄɟɧůɓŬůɖɠ ɞɟɑɕŮŰŬɘ əɎɗŮ ůɡůəŮɡɐ, ɛɏɟɞɠ Űɞɡ Ůɝɞˊɚɘůɛɞɨ, ɐ ɞ Ůɝɞˊɚɘůɛɧɠ ɡˊɞɚɞɔɘůŰɩɜ (ˊ.ɢ. ůŰŬɗɛɧɠ ŮɟɔŬůɑŬɠ ɐ ŰŮɟɛŬŰɘəɧ, 
űɞɟɖŰɧɠ ɡˊɞɚɞɔɘůŰɐɠ ɐ űɞɟɖŰɐ ɐ Ɏɚɚɖ ůɡůəŮɡɐ) ˊɞɡ ůɡɜŭɏŮŰŬɘ ɛŮ ɏɜŬ ŭɑəŰɡɞ Űɞ ɞˊɞɑɞ ŬˊɞɗɖəŮɨŮɘ, ɏɢŮɘ ˊɟɧůɓŬůɖ, ŮˊŮɝŮɟɔɎɕŮŰŬɘ əŬɘ/ɐ ŮɛűŬɜɑɕŮɘ 
ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞ ŬɟɢŮɑɞ ŬɜŬűɞɟɎɠ  Royal Mail UK. 

ɋɠ ɆɡůəŮɡɏɠ Ƚɇ ɞɟɑɕŮŰŬɘ əɎɗŮ ůŰɞɘɢŮɑɞ, Űɞ ɞˊɞɑɞ ŬɜŬɔɜɤɟɑɕŮŰŬɘ ŮɜŮɟɔɎ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ SAP IT Infrastructure Management Software ůŰɞ ŭɑəŰɡɞ ɐ 
əŬŰŬɢɤɟŮɑŰŬɘ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŭɘŬɛɧɟűɤůɖɠ SAP IT Infrastructure Management.  

ɋɠ ůɡůəŮɡɏɠ űɞɟɖŰɞɨ ɡˊɞɚɞɔɘůŰɐ ɞɟɑɕɞɜŰŬɘ ɞɘ űɞɟɖŰɞɑ ɡˊɞɚɞɔɘůŰɏɠ. 
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ɋɠ ɆɖɛŮɑɞ ɄɤɚɐůŮɤɜ ɆɡůəŮɡɩɜ  ɞɟɑɕɞɜŰŬɘ ɞɘ ůɡůəŮɡɏɠ ɐ ɞɘ əɘɜɖŰɏɠ ůɡůəŮɡɏɠ ɔɘŬ ŮűŬɟɛɞɔɏɠ ůɖɛŮɑɞɡ ˊɩɚɖůɖɠ əɘɜɖŰɩɜ ɐ əɘɜɖŰɏɠ ůɡůəŮɡɏɠ ɔɘŬ 
ŮűŬɟɛɞɔɏɠ ŮɛˊɞɟŮɡɛɎŰɤɜ ɐ ůɡůəŮɡɏɠ əɚɑɛŬəŬɠ ɔɘŬ ŮűŬɟɛɞɔɏɠ əɚɑɛŬəŬɠ. 

ɋɠ ɛɞɜŰɏɚŬ ůɡůəŮɡɐɠ ɞɟɑɕɞɜŰŬɘ ɧɚŮɠ ɞɘ ůɡůəŮɡɏɠ ˊɞɡ Ŭɜɐəɞɡɜ ůŮ ɛɘŬ ɞɘəɞɔɏɜŮɘŬ ɛɞɜŰɏɚɤɜ ˊɟɞɥɧɜŰɞɠ Ŭˊɧ ɏɜŬɜ ůɡɔəŮəɟɘɛɏɜɞ ˊɎɟɞɢɞ 
Ůɝɞˊɚɘůɛɞɨ. 

Ƀɘ ůɡůəŮɡɏɠ hybris ŮɑɜŬɘ Ůɝɞˊɚɘůɛɧɠ ɐ ɡɚɘəɧ ɛŮ ˊɟɧůɓŬůɖ ůŮ ŭŮŭɞɛɏɜŬ Ŭˊɧ Űɖɜ ˊɚŬŰűɧɟɛŬ Ⱥɛˊɞɟɑɞɡ hybris. ɀɘŬ ůɡůəŮɡɐ hybris ɛˊɞɟŮɑ ɜŬ 
ˊɟɞůŭɘɞɟɘůŰŮɑ Ŭˊɧ ɏɜŬ əɞɛɛɎŰɘ Ůɝɞˊɚɘůɛɞɨ ɐ ɡɚɘəɧ əŬɘ ˊŮɟɘɚŬɛɓɎɜŮɘ ŬɚɚɎ ŭŮɜ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ: ɢɩɟɞ ŮɟɔŬůɑŬɠ, ŰŮɟɛŬŰɘəɧ, ŰŮɟɛŬŰɘəɧ ůɖɛŮɑɞɡ 
ˊɩɚɖůɖɠ, ůɖɛŮɘɤɛŬŰɎɟɘɞ, ɡˊɞɚɞɔɘůŰɐ Űůɏˊɖɠ, tablet, ŰɖɚŮɧɟŬůɖ ɛŮ ůɨɜŭŮůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ ɐ Ɏɚɚɖ ůɡůəŮɡɐ ɛŮ ůɨɜŭŮůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ. 

ɆɡůŰɎůŮɘɠ 

Ƀɘ ůɡůŰɎůŮɘɠ ŮɑɜŬɘ ůɡůŰɎůŮɘɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɞ ůɨůŰɖɛŬ SAP Real Time Offer Management ůŮ ɏɜŬ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ..  

ɆɡůŰɐɛŬŰŬ 

ɇŬ ůɡɜŭŮŭŮɛɏɜŬ ůɡůŰɐɛŬŰŬ ŮɑɜŬɘ ˊŬɟŬɔɤɔɘəɎ ůɡůŰɐɛŬŰŬ SAP Solution Manager ˊɞɡ ŮɑɜŬɘ ůɡɜŭŮŭŮɛɏɜŬ ůŰŬ ˊŬɟŬɔɤɔɘəɎ ůɡůŰɐɛŬŰŬ SAP Quality 
Center Űɖɠ HP, Central Process Scheduling Űɖɠ Redwood, ɐ Űɞ SAP Productivity Pak Űɖɠ ANCILE. 

ɋɠ ȷˊɞůɡɟɗɏɜŰŬ ɆɡůŰɐɛŬŰŬ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ůɡůŰɖɛɎŰɤɜ ˊɞɡ ŬˊɞůɨɟɗɖəŬɜ ɛɏůɤ Űɞɡ SAP NetWeaver Information Lifecycle 
Management. 

ɇŬ ůɡɜŭŮŭŮɛɏɜŬ ɚɞɔɘəɎ ůɡůŰɐɛŬŰŬ ŮɑɜŬɘ: 

Ŭ) ɄŬɟŬɔɤɔɘəɎ ůɡůŰɐɛŬŰŬ (SAP ɐ ɛɖ) ɧˊɤɠ ɞɟɑɕɞɜŰŬɘ ůŰɞ SAP Quality Issue Management (SAP QIM) əŬɘ ɏɢɞɡɜ ˊŬɟŬɛŮŰɟɞˊɞɘɖɗŮɑ ɤɠ Ⱦɚɐůɖ 
ȷˊɞɛŬəɟɡůɛɏɜɖɠ ȿŮɘŰɞɡɟɔɑŬɠ. 

ɓ) ɇŬ ůɡůŰɐɛŬŰŬ ŮəŰɧɠ SAP ŬɚɚɖɚŮˊɘŭɟɞɨɜ ɛŮ Űɞ SAP QIM ɛɏůɤ Űɤɜ ŭɘŬɗɏůɘɛɤɜ ŭɘŬůɡɜŭɏůŮɤɜ ɡˊɖɟŮůɑŬɠ. 
 
ɆɢɏůŮɘɠ 

ɋɠ ůɢɏůɖ EDI ɞɟɑɕŮŰŬɘ ɛɘŬ ɛɞɜŬŭɘəɐ ůɢɏůɖ ɛŮŰŬɝɨ Űɞɡ Űɨˊɞɡ & ɛɞɟűɐɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ŮɔɔɟɎűɞɡ ŬɜɎ ůɡɜŮɟɔɎŰɖ  ˊɞɡ ůŰɎɚɗɖəŮ ɐ ˊŬɟŬɚɐűɗɖəŮ 
ɛŮ Űɖ ɢɟɐůɖ Ůɜɧɠ ŰɞɡɚɎɢɘůŰɞɜ ůɡůŰŬŰɘəɞɨ Űɞɡ ˊɟɧůɗŮŰɞɡ ȸ2ȸ. ɀɘŬ ůɢɏůɖ EDI ɡˊɞɚɞɔɑɕŮŰŬɘ ŬɜɎ Ůɜɞˊɞɘɖɛɏɜɞ ŮŰŬɑɟɞ (ˊ.ɢ. ŬˊɞůŰɞɚɏŬ, ˊŬɟŬɚɐˊŰɖ), 
Űɨˊɞ ŮɔɔɟɎűɞɡ (ˊ.ɢ. ŮɜŰɞɚɏɠ, Űɘɛɞɚɧɔɘɞ) & ɛɞɟűɐ (EDIFACT, ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɞ) əŬɘ əŬŰŮɨɗɡɜůɖ (ŮůɤŰŮɟɘəɧ, ŮɝɤŰŮɟɘəɧ).  ũɘŬ ˊŬɟɎŭŮɘɔɛŬ Ŭɜ 10 
ŮŰŬɑɟɞɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ ŮůɤŰŮɟɘəɧ ɏɔɔɟŬűɞ ŮɜŰɞɚɐɠ ŬɔɞɟɎɠ EDIFACT əŬɘ Űɞ ŮɝɤŰŮɟɘəɧ ɏɔɔɟŬűɞ ŮɜŰɞɚɐɠ ŬɔɞɟɎɠ EDIFACT ŰɧŰŮ ɗŬ ɡˊɞɚɞɔɘůŰɞɨɜ 
20 ůɢɏůŮɘɠ EDI ŮŰŬɑɟɞɡ.  

ȾŬŰɎ Űɖɜ Ůɜɞˊɞɑɖůɖ ɛŮ ɏɜŬɜ ŭɘŬɜɞɛɏŬ ȸ2ȸ (ɧˊɤɠ  Ariba, GXS, Sterling Commerce) ɐ ɛɘŬ ˊɨɚɖ EDI, ɞɘ ŰɞˊɞɗŮůɑŮɠ Űɞɡ ŬɜŬűŮɟɧɛŮɜɞɡ ŮŰŬɑɟɞɡ 
ɓɟɑůəɞɜŰŬɘ ˊɑůɤ Ŭˊɧ Űɖɜ ɡˊɞŭɞɛɐ Űɞɡ ŭɘŬɜɞɛɏŬ ɐ Űɖɠ ˊɨɚɖɠ. ɆŮ ŬɡŰɐ Űɖɜ ˊŮɟɑˊŰɤůɖ, ŭŮɜ ɗŬ ɡˊɞɚɞɔɘůŰŮɑ ɛɑŬ ůɢɏůɖ EDI ɛŮ Űɞɜ ŭɘŬɜɞɛɏŬ ŬɚɚɎ n 
ůɢɏůŮɘɠ EDI ɛŮ Űɞɜ ŰŮɚɘəɧ ŬɜŬűŮɟɧɛŮɜɞ ŮŰŬɑɟɞ 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ ï ɇ 

ɇŬɛŮɘŬəɏɠ Ʌɞɏɠ 

ɋɠ ɇŬɛŮɘŬəɏɠ Ʌɞɏɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ ůɡɛɓɎůŮɤɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɘɠ ŰŬɛŮɘŬəɏɠ ɟɞɏɠ. 

ɇɞ P/C/S  ȸŬůɘůɛɏɜɞ ůŮ Ʌɞɐ ɀŮŰɟɖŰɩɜ ŮɑɜŬɘ ŭɎɜŮɘŬ ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɤɜ ŭŬɜŮɑɤɜ ɚɘŬɜɘəɐɠ ˊɞɡ ɞɟɑɕɞɜŰŬɘ ɤɠ Ůɝɐɠ: 

Â ɇŬ ȽŭɘɤŰɘəɐ ɇɟŬˊŮɕɘəɐ / ɆɨɜɗŮŰŬ ȷŰɞɛɘəɎ / ɇɟŬˊŮɕɘəɐ SME / ɈˊɞɗɐəŮɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ˊɟɞɥɧɜŰŬ ɛŮ ɏɜŬ ůɡɔəŮəɟɘɛɏɜɞ ŮˊɑˊŮŭɞ 
ˊɟɞůɤˊɞˊɞɑɖůɖɠ ůŮ ŮˊɑˊŮŭɞ ˊŮɚɎŰɖ ɔɘŬ ɎŰɞɛŬ əŬɘ ɛɘəɟɞɛŮůŬɑŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ. 

Â ɇŬ ȺŰŬɘɟɘəɎ ȹɎɜŮɘŬ ˊɞɡ ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ŮɝŬŰɞɛɘəŮɡɛɏɜŬ ˊɟɞɥɧɜŰŬ ŭŬɜŮɑɤɜ ɔɘŬ Űɖɜ ŮŰŬɘɟɘəɐ ŬɔɞɟɎ, ŰŬ ɞˊɞɑŬ ɛˊɞɟŮɑ ɜŬ ɏɢɞɡɜ Ůˊɑůɖɠ ůɨɜɗŮŰɖ 
ŭɞɛɐ. 

Â ŪɏůŮɘɠ ŮɔɔɡɐůŮɤɜ  

Ƀɘ ɇŬɛŮɘŬəɏɠ Ʌɞɏɠ ȿɘŬɜɘəɐɠ ŮɑɜŬɘ ŰɡˊɞˊɞɘɖɛɏɜŬ ˊɟɞɥɧɜŰŬ ŭŬɜŮɑɞɡ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŰɖɜ ůŰŬɗŮɟɐ ŰŬɛŮɘŬəɐ ɟɞɐ ɔɘŬ Űɞɜ ŰɞɛɏŬ ɘŭɘɤŰɩɜ Űɖɠ ɛŬɕɘəɐɠ 
ŬɔɞɟɎɠ. ɇɞ űɎůɛŬ ˊɟɞɥɧɜŰɤɜ əŬɚɨˊŰŮɘ ŭɎɜŮɘŬ ɛŮ Ŭˊɚɏɠ ŭɞɛɏɠ əŬɘ ɛɘəɟɐ ŬɝɑŬ ɔɘŬ Űɖ ɢɟɖɛŬŰɞŭɧŰɖůɖ əŬŰŬɜŬɚɤŰɘəɩɜ ˊɟɞɥɧɜŰɤɜ, ɞɢɐɛŬŰŬ/ŬɡŰɞəɑɜɖŰŬ 
əŬɘ ŰŬɝɑŭɘŬ. 

ɇɘɛɏɠ 

ɋɠ ɆɡɛɓŬŰɘəɐ ɇɘɛɐ ɞɟɑɕŮŰŬɘ ɖ əŬɗŬɟɐ ŬɝɑŬ Űɖɠ ůɨɛɓŬůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ.  ȼ ůɡɛɓŬŰɘəɐ Űɘɛɐ ɔɘŬ Űɞɡɠ ůɡɜŮɟɔɎŰŮɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ Űɘɛɐ ŬɔɞɟɎɠ Űɞɡ 
ůɡɜŮɟɔɎŰɖ ŬɜɎɚɞɔŬ ɛŮ Űɞ ɛɞɜŰɏɚɞ ˊŬɟɞɢɐɠ ɡˊɞůŰɐɟɘɝɖɠ. 

ɇɘɛɞɚɧɔɘŬ 

ɋɠ ŰɘɛɞɚɧɔɘŬ ɞɟɑɕɞɜŰŬɘ ŰŬ ůŰɞɘɢŮɑŬ ˊɞɡ ɟɏɞɡɜ ɛɏůŬ Ŭˊɧ Űɞ ˊŮŭɑɞ ůɡɜŬɚɚŬɔɩɜ ɔɘŬ əɎɗŮ ɏŰɞɠ. 

ɇɧɜɞɘ 

ɋɠ ɇɧɜɞɘ ȾŬɗŬɟɞɨ ūɞɟŰɑɞɡ ɞɟɑɕŮŰŬɘ Űɞ ɓɎɟɞɠ ˊɞɡ ɛŮŰŬűɏɟŮɘ ɐ ɛˊɞɟŮɑ ɜŬ ɛŮŰŬűɏɟŮɘ ɛŮ ŬůűɎɚŮɘŬ ɏɜŬ ˊɚɞɑɞ. ũɘŬ Ɏɚɚɞɡɠ Űɟɧˊɞɡɠ ɛŮŰŬűɞɟɎɠ, Űɞ 
Dead Weight Tone ŬɜŰɘůŰɞɘɢŮɑ ůŮ ɏɜŬɜ Űɧɜɞ.  

ɋɠ ɇɧɜɞɘ ɄŬɟŬɔɤɔɐɠ ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ ˊŬɟŬɔɤɔɐɠ ɔɘŬ ŭɘɎůŰɖɛŬ Ɏɜɤ Űɞɡ Ůɜɧɠ ɏŰɞɡɠ.  

ɋɠ Űɧɜɞɘ ŭɖɛɖŰɟɘŬəɩɜ əŬɘ ɕŬɢŬɟɞəɎɚŬɛɤɜ ɔɘŬ Űɖɜ SAP Agricultural Contract Management ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ  Ŭɔɞɟɩɜ ɐ 
ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: ůɘŰɎɟɘ, əŬɚŬɛˊɧəɘ, ɟɨɕɘ əŬɘ 
ɕŬɢŬɟɞəɎɚŬɛɞ.   

ɋɠ Űɧɜɞɘ ŭɖɛɖŰɟɘŬəɩɜ əŬɘ Ɏɚɚɤɜ ɛŮɔɎɚɤɜ əŬɚɚɘŮɟɔŮɘɩɜ ɔɘŬ Űɖɜ  SAP Agricultural Contract Management  ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ Ŭɟɘɗɛɧɠ 
ˊɤɚɐůŮɤɜ ɐ  Ŭɔɞɟɩɜ ɐ ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: ɓɟɩɛɖ, 
əɟɘɗɎɟɘ, ůɑəŬɚɖ, ˊŬŰɎŰŮɠ, əɎůůŬɓŬ, ůɧɔɘŬ. 

ɋɠ ɇɧɜɞɘ ɔɘŬ ȺɚŬɘɧůˊɞɟɞɡɠ əŬɘ ˊɟɞɥɧɜŰŬ ŮɚŬɘɧůˊɞɟɤɜ, əɟɏŬɠ əŬɘ ɔŬɚŬəŰɞəɞɛɘəɎ ˊɟɞɥɧɜŰŬ, ɚɞɘˊɏɠ ɔŮɤɟɔɘəɏɠ əŬɚɚɘɏɟɔŮɘŮɠ, ˊɟɩŰŮɠ ɨɚŮɠ 
əŬɘ ˊɟɞɥɧɜŰŬ ɔɘŬ Űɞ SAP Agricultural Contract Management ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ ɧɔəɞɠ Űɤɜ ˊɤɚɐůŮɤɜ ɐ Űɤɜ Ŭɔɞɟɩɜ ɐ Űɖɠ ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. 
Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: ɇɧɜɞɘ ŬɜɎ ɏŰɞɠ ɔɘŬ Űɟɞˊɞˊɞɘɖɛɏɜɞ əɟŬɛɓɏɚŬɘɞ (= 
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ŮɛˊɞɟɘəɎ əɟŬɛɓɏɚŬɘŬ), ɕɤɜŰŬɜɎ ɓɞɞŮɘŭɐ, ɓɞɞŮɘŭɐ ˊŬɢɨɜůŮɤɠ, ɎˊŬɢŬ ɔɞɡɟɞɨɜɘŬ, ɢɞɘɟɘɜɐ əɞɘɚɘɎ (ˊŬɜůɏŰŬ), ɔɎɚŬ CME, ɓɞɨŰɡɟɞ, űɟɞɨŰŬ əŬɘ 
ɚŬɢŬɜɘəɎ, ɓŬɛɓɎəɘ, ɔɘɞɨŰŬ, ɢɡɛɧɠ ˊɞɟŰɞəɎɚɘ əŬɘ ɛɐɚɞ, ɕɎɢŬɟɖ, ɝɡɚŮɑŬ, əŬˊɜɧɠ, əŬɞɡŰůɞɨə. 
ɇɧɜɞɘ ŬɜɎ ɏŰɞɠ ɔɘŬ ˊŬɟŬɔɤɔɐ ůˊɧɟɤɜ ůɘŰŬɟɘɞɨ əŬɘ ɟɡɕɘɞɨ (ůɡɛɓŬŰɘəɧɠ). 

ɋɠ Űɧɜɞɘ əŬűɏ, ŰůŬɔɘɞɨ əŬɘ əŬəɎɞɡ ɔɘŬ Űɞ SAP Agricultural Contract ManagementɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ Ŭɔɞɟɩɜ ɐ 
ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: əŬűɏɠ, ŰůɎɘ əŬ əŬəɎɞ. 

ɋɠ Űɧɜɞɘ ˊŬɟŬɔɤɔɐɠ ůˊɧɟɤɜ ůɧɔɘŬɠ əŬɘ ɟɡɕɘɞɨ (əŬɗŬɟɐ ŰŮɢɜɞɚɞɔɑŬ ůŰɞɜ ŰɞɛɏŬ) ɔɘŬ Űɞ for SAP Agricultural Contract Management    
ɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ  Ŭɔɞɟɩɜ ɐ ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ 
ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ:  ůˊɧɟɞɘ ůɧɔɘŬɠ əŬɘ ɟɨɕɘ (əŬɗŬɟɐ ŰŮɢɜɞɚɞɔɑŬ ůŰɞɜ ŰɞɛɏŬ). 

ɋɠ Űɧɜɞɘ ˊŬɟŬɔɤɔɐɠ ůˊɧɟɤɜ ɕŬɢŬɟɧŰŮɡŰɚɤɜ, əŬɚŬɛˊɞəɘɞɨ əŬɘ ɓŬɛɓŬəɘɞɨ ɔɘŬ Űɞ SAP Agricultural Contract Management  ɞɟɑɕŮŰŬɘ ɞ 
ɛɏɔɘůŰɞɠ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ  Ŭɔɞɟɩɜ ɐ ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ 
ŮɛˊɞɟŮɨɛŬŰŬ:  ůˊɧɟɞɘ ɕŬɢŬɟɧŰŮɡŰɚɤɜ, əŬɚŬɛˊɧəɘ əŬɘ ɓŬɛɓɎəɘ.  

ɋɠ Űɧɜɞɘ ˊŬɟŬɔɤɔɐɠ ůˊɧɟɤɜ əŬɜɧɚŬɠ  ɔɘŬ Űɞ SAP Agricultural Contract ManagementɞɟɑɕŮŰŬɘ ɞ ɛɏɔɘůŰɞɠ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ  Ŭɔɞɟɩɜ ɐ 
ŮˊŮɝŮɟɔŬůɑŬɠ (ˊ.ɢ. Ŭɜ ɖ ŮˊɘɢŮɑɟɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŬɔɞɟɎ əŬɘ ŭɘəɐ Űɖɠ ˊŬɟŬɔɤɔɐ) ŬɜɎ ɏŰɞɠ ɔɘŬ ˊŬɟŬɔɤɔɐ ůˊɧɟɤɜ əŬɜɧɚŬɠ. 

ɋɠ Űɧɜɞɘ ɛŮŰŬɚɚŮɨɛŬŰɞɠ ůɘŭɐɟɞɡ, ɢɎɚɡɓŬ əŬɘ ɎɜɗɟŬəŬ ɔɘŬ Űɞ SAP Commodity Sales & Procurement  ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ Űɤɜ ˊɤɚɐůŮɤɜ ɐ 
Ŭɔɞɟɩɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: ɛŮŰŬɚɚŮɨɛŬŰŬ ůɘŭɐɟɞɡ, ɢɎɚɡɓŬɠ əŬɘ ɎɜɗɟŬəŬɠ.  

ɋɠ Űɧɜɞɘ ŮɡŰŮɚɩɜ ɛŮŰɎɚɚɤɜ, ŭɖɛɖŰɟɘŬəɩɜ əŬɘ ɕɎɢŬɟɖɠ ɔɘŬ Űɞ SAP Commodity Sales & Procurement ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ Ŭɔɞɟɩɜ 
ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: ɓɞɚűɟɎɛɘɞ, ɛɞɚɡɓŭŬɑɜɘɞ, ŰŬɜŰɎɚɘɞ, ɛŬɔɜɐůɘɞ, əɞɓɎɚŰɘɞ, ɓɘůɛɞɨɗɘɞ, əɎŭɛɘɞ, ŰɘŰɎɜɘɞ, ɕɘɟəɧɜɘɞ, ŬɜŰɘɛɧɜɘɞ, ɛŬɔɔɎɜɘɞ, 
ɓɖɟɨɚɚɘɞ, ɢɟɩɛɘɞ, ɔŮɟɛɎɜɘɞ, ɓŬɜɎŭɘɞ, ɔɎɚɚɘɞ, Ɏűɜɘɞ, ɑɜŭɘɞ, ɜɘɧɓɘɞ, ɟɐɜɘɞ, ɗɎɚɚɘɞ, ɞɡɟɎɜɘɞ, ˊɞɚŰɧɠ, ɢŬɟŰɑ, ůɘŰɎɟɘ, əŬɚŬɛˊɧəɘ, ɟɨɕɘ, ɕŬɢŬɟɞəɎɚŬɛɞ.   

ɋɠ Űɧɜɞɘ Ŭɚɞɡɛɘɜɑɞɡ, ůˊɧɟɤɜ əŬɘ Ɏɚɚɤɜ ɛŮɔɎɚɤɜ əŬɚɚɘŮɟɔŮɘɩɜ ɔɘŬ Űɞ SAP Commodity Sales & Procurement  ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ Űɤɜ 
ˊɤɚɐůŮɤɜ ɐ Ŭɔɞɟɩɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: Ŭɚɞɡɛɑɜɘɞ, ɓɟɩɛɖ, əɟɘɗɎɟɘ, ůɑəŬɚɖ, ˊŬŰɎŰŮɠ, əɎůůŬɓŬ, ůɧɔɘŬ.  

ɋɠ ɇɧɜɞɘ Ŭˊɧ ɛɖ ůɘŭɖɟɞɨɢŬ ɛɏŰŬɚɚŬ ɔɘŬ Űɞ SAP Commodity Sales & Procurement   ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ ˊɤɚɐůŮɤɜ ɐ Ŭɔɞɟɩɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ 
ŬəɧɚɞɡɗŬ ŮɛˊɞɟŮɨɛŬŰŬ: ɢŬɚəɧɠ, ɛɧɚɡɓŭɞɠ, ɣŮɡŭɎɟɔɡɟɞɠ. 

ɋɠ ɇɧɜɞɘ əŬűɏ, ŮɚŬɘɧůˊɞɟɤɜ, əɟɏŬŰɞɠ əŬɘ ɔŬɚŬəŰɞəɞɛɘəɩɜ ˊɟɞɥɧɜŰɤɜ ɔɘŬ Űɞ   SAP Commodity Sales & Procurement  ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ Űɤɜ 
Ŭɔɞɟɩɜ əŬɘ Űɤɜ ˊɤɚɐůŮɤɜ ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ: əŬűɏɠ, əɟŬɛɓɏɚŬɘɞ, Űɟɞˊɞˊɞɘɖɛɏɜɞ əɟŬɛɓɏɚŬɘɞ, ɖɚɘŬɜɗɧůˊɞɟɞɠ, ŬɟɎˊɘəŬ 
űɡůŰɑəɘŬ, ɏɚŬɘŬ & ɚɑˊɖ, ɎɚŮɡɟɞ ŮɚŬɘɞɨɢɤɜ ůˊɧɟɤɜ, ɕɩɜŰŬ ɓɞɞŮɘŭɐ, ɓɞɞŮɘŭɐ ˊŬɢɨɜůŮɤɠ, ɎˊŬɢŬ ɔɞɡɟɞɨɜɘŬ, əɞɘɚɘɏɠ ɢɞɘɟɘɜɞɨ əɟɏŬŰɞɠ, ɔɎɚŬ CME, 
ɓɞɨŰɡɟɞ, űɟɞɨŰŬ & ɚŬɢŬɜɘəɎ, ɓŬɛɓɎəɘ, ɔɘɞɨŰŬ, ɢɡɛɧ ˊɞɟŰɞəŬɚɘɞɨ, ůɡɛˊɡəɜɤɛɏɜɞ ɢɡɛɧ ɛɐɚɞɡ, ɕɎɢŬɟɖ, ɝɡɚŮɑŬ, əŬˊɜɧɠ, əŬɞɡŰůɞɨə.   

ɋɠ ɇɧɜɞɘ əŬůůɑŰŮɟɞɡ, ɜɘəŮɚɑɞɡ, əŬəɎɞɡ əŬɘ ŰůŬɔɘɞɨ ɔɘŬ Űɞ SAP Commodity Sales & Procurement  ɞɟɑɕŮŰŬɘ ɞ ɧɔəɞɠ ˊɤɚɐůŮɤɜ əŬɘ Ŭɔɞɟɩɜ 
ŬɜɎ ɏŰɞɠ ɔɘŬ ŰŬ ˊŬɟŬəɎŰɤ ŮɛˊɞɟŮɨɛŬŰŬ. 

ɇɞˊɞɗŮůɑŮɠ Auto-ID 

ɋɠ ɇɞˊɞɗŮůɑŮɠ Auto-ID ɞɟɑɕɞɜŰŬɘ űɡůɘəɏɠ ŰɞˊɞɗŮůɑŮɠ ˊɞɡ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ Ŭˊɧ ɛɘŬ ŭɘŮɨɗɡɜůɖ ɞŭɞɨ ɧˊɞɡ ɞɘ ůɡůəŮɡɏɠ ɚŬɛɓɎɜɞɡɜ əŬɘ ɛŮŰŬŭɑŭɞɡɜ 
ŭŮŭɞɛɏɜŬ, ůɡɜŭŮŭŮɛɏɜɖ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ Auto-ID Enterprise ɐ/əŬɘ Űɞ Auto ID Infrastructure. Ƀɘ ˊɞɚɚŬˊɚɏɠ ɝŮɢɤɟɘůŰɏɠ űɡůɘəɏɠ ŭɞɛɏɠ ˊɞɡ ŭŮɜ ɏɢɞɡɜ 
əɞɘɜɞɨɠ Űɞɑɢɞɡɠ əŬɘ ɏɢɞɡɜ Űɖɜ ɑŭɘŬ ŭɘŮɨɗɡɜůɖ ɞŭɞɨ ɗŬ ɗŮɤɟɞɨɜŰŬɘ ɝŮɢɤɟɘůŰɏɠ ŰɞˊɞɗŮůɑŮɠ 

ɇɞˊɞɗŮůɑŮɠ 

ɇɞˊɞɗŮůɑŮɠ ȸɎůɖɠ & ȷˊɞɛŬəɟɡůɛɏɜŮɠ ɇɞˊɞɗŮůɑŮɠ ŮɑɜŬɘ əŮɜŰɟɘəɏɠ ŬˊɞɗɐəŮɠ ɐ əɏɜŰɟŬ ŭɘŬɜɞɛɐɠ Ŭˊɧ ŰŬ ɞˊɞɑŬ ŰɟɞűɞŭɞŰɞɨɜŰŬɘ ɞɘ 
ŬˊɞɛŬəɟɡůɛɏɜŮɠ ŰɞˊɞɗŮůɑŮɠ ɛŮ ŬɜŰŬɚɚŬəŰɘəɎ əŬɘ ɡɚɘəɎ. Ƀɘ ˊŬɟɎəŰɘŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ (ˊ.ɢ. ˊɚŬŰűɧɟɛŮɠ) ɐ ŬˊɞɛŬəɟɡůɛɏɜŮɠ ŮɜŰɧˊɘŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ 
ŬˊɞŰŮɚɞɨɜ ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊɞɛŬəɟɡůɛɏɜɤɜ ŰɞˊɞɗŮůɘɩɜ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ ɄŮŰɟŮɚŬɑɞɡ & ȷŮɟɑɞɡ. ɇŬ ɞɟɡɢŮɑŬ ɐ ŰŬ əɏɜŰɟŬ ŮˊŮɝŮɟɔŬůɑŬɠ ŬˊɞŰŮɚɞɨɜ 
ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊɞɛŬəɟɡůɛɏɜɤɜ ŰɞˊɞɗŮůɘɩɜ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ Ůɝɧɟɡɝɖɠ. 

Ƀɘ ŰɞˊɞɗŮůɑŮɠ ůɡɜŮɟɔŬůɑŬɠ ŬˊɞŰŮɚɞɨɜ ɛɏɟɞɠ Űɤɜ ɓŬůɘəɩɜ ŭŮŭɞɛɏɜɤɜ, ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ˊ.ɢ. ŮɔəŬŰɎůŰŬůɖ, Ŭˊɞɗɐəɖ, əɏɜŰɟɞ 
ŭɘŬɜɞɛɐɠ ˊɞɡ ŮɛˊŮɟɘɏɢŮɘ ůŰɘɠ ŭɘŬŭɘəŬůɑŮɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ůɡɜŮɟɔŬůɑŬɠ ˊɞɡ əŬɚɨˊŰɞɜŰŬɘ Ŭˊɧ Űɞ SAP Supply Network Collaboration. ȷɡŰɧ 
ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ ˊɟɞɛɐɗŮɘŮɠ/ŰɞˊɞɗŮůɑŮɠ ˊɞɡ əŬŰɏɢɞɜŰŬɘ əŬɘ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɞɜ əŬŰŬůəŮɡŬůŰɐ, əŬɗɩɠ əŬɘ ɧɚŮɠ Űɘɠ ŰɞˊɞɗŮůɑŮɠ 
Ŭˊɧ ˊɚŮɡɟɎɠ Űɞɡ ˊŮɚɎŰɖ ɞɘ ɞˊɞɑŮɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ˊŬɟŬɚŬɛɓɎɜɞɡɜ ŬɔŬɗɎ ɐ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ əŬɗɞɟɘůŰɞɨɜ ůŰɞ ůɨůŰɖɛŬ əŬŰɎ Űɖɜ ŮəŰɏɚŮůɖ Űɤɜ 
ůŮɜŬɟɑɤɜ Supply Network Collaboration ,ŭɖɚŬŭɐ ůŮɜɎɟɘŬ Customer -, Supplier -, Quality Collaboration əŬɘ Outside Manufacturing. 

ɋɠ ɇɞˊɞɗŮůɑŮɠ ȺűɞŭɘŬůɛɞɨ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɔəŬŰŬůŰɎůŮɘɠ, ŰŬ əɏɜŰɟŬ ŭɘŬɜɞɛɐɠ, ɞɘ ˊŮɚɎŰŮɠ əŬɘ ɞɘ ˊɤɚɖŰɏɠ/ˊɟɞɛɖɗŮɡŰɏɠ ˊɞɡ ɏɢɞɡɜ ŭɘŬɛɞɟűɤɗŮɑ ůŰɞ 
SAP APO (Advanced Planning and Optimization) ɧˊɞɡ ˊɟɞɔɟŬɛɛŬŰɑɕɞɜŰŬɘ ŰŬ ˊɟɞɥɧɜŰŬ ɐ ɞɘ ˊɧɟɞɘ.  

ɋɠ ɇɞˊɞɗŮůɑŮɠ ůŰŬ ˊɚŬɑůɘŬ Űɤɜ ůŮɜŬɟɑɤɜ Lean Manufacturing ɞɟɑɕɞɜŰŬɘ ɧɚŮɠ ɞɘ ŰɞˊɞɗŮůɑŮɠ Űɞɡ ůɡɜŮɟɔɎŰɖ (Űɧůɞ Űɞɡ ˊŮɚɎŰɖ ɧůɞ əŬɘ Űɞɡ 
ˊɟɞɛɖɗŮɡŰɐ) ůŰɞ əɨɟɘɞ ŬɟɢŮɑɞ Űɖɠ ɚɨůɖɠ SNC (ICH), əŬɗɩɠ əŬɘ ɧɚɞɘ ɞɘ ůɡɜŭŮɧɛŮɜɞɘ ůɡɜŮɟɔɎŰŮɠ JIT/JIS (Just-in-time/Just-in-sequence) ůŰɞɜ ˊɑɜŬəŬ 
JITCU. ȾɎɗŮ ŰɞˊɞɗŮůɑŬ ůɡɜŮɟɔɎŰɖ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ˊŮɟɘɏɢŮɘ Ůˊɘˊɚɏɞɜ 50.000 ŮɘůŮɟɢɧɛŮɜŮɠ əɚɐůŮɘɠ JIT/JIS ŮŰɖůɑɤɠ. 
ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ŬɡŰɐ, ɞɘ ůɢŮŰɘəɏɠ ɇɞˊɞɗŮůɑŮɠ ɆɡɜŮɟɔŬŰɩɜ/ ůɡɜŮɟɔɎŰŮɠ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ŬɜɎ ɛɞɜɎŭŬ/ŮɔəŬŰɎůŰŬůɖ Űɞɡ ˊŮɚɎŰɖ ɔɘŬ Űɞɜ ɡˊɞɚɞɔɘůɛɧ Űɞɡ 
ŰɘɛɐɛŬŰɞɠ ɎŭŮɘŬɠ (ˊ.ɢ. 2 ŮɔəŬŰŬůŰɎůŮɘɠ ˊɟɞɛɖɗŮɡŰɐ ɛɘŬɠ ŮŰŬɘɟŮɑŬɠ ˊɞɡ ɛŮŰŬűɏɟɞɜŰŬɘ ůŮ ɛɘŬ ɛɞɜɎŭŬ/ŮɔəŬŰɎůŰŬůɖ Űɞɡ ˊŮɚɎŰɖ ˊɟɏˊŮɘ ɜŬ ɗŮɤɟɖɗɞɨɜ 
ŭɨɞ ŮŰŬɘɟɘəɏɠ ŰɞˊɞɗŮůɑŮɠ). 

ɇɞˊɞɗŮůɑŮɠ 

ɇɞˊɞɗŮůɑŮɠ ũɘŬ ȹɘŮɨɗɡɜůɖ əŬɘ ɔŮɤəɤŭɘəɞˊɞɑɖůɖ əŬŰŬɚɧɔɤɜ ˊɞɡ ˊŬɟɏɢŮŰŬɘ Ŭˊɧ Űɖɜ NavTeq/Nokia:: Ƀɘ ȹɘŮɡɗɨɜůŮɘɠ ŮɑɜŬɘ ɇɞˊɞɗŮůɑŮɠ ɔɘŬ Űɘɠ 
ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ŮɜŰɧɠ Űɖɠ ɜɞɛɘəɐɠ ɞɜŰɧŰɖŰŬɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɧˊɞɡ ɞɘ əŬŰɎɚɞɔɞɘ ŭɘŮɡɗɨɜůŮɤɜ əŬɘ/ɐ ɞɘ əŬŰɎɚɞɔɞɘ ɔŮɤəɤŭɘəɞˊɞɑɖůɖɠ 
ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞɜ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ əŬŰɎɚɞɔɞ ŭɘŮɡɗɨɜůŮɤɜ əŬɘ ɔŮɤɔɟŬűɘəɩɜ 
əɤŭɘəɩɜ ɞˊɞɘɞɡŭɐˊɞŰŮ Ŭɟɘɗɛɞɨ CPU ɐ Ʉɡɟɐɜɤɜ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ Ŭɟɘɗɛɧ ŭɘŬəɞɛɘůŰɩɜ ɐ ɡˊɞɚɞɔɘůŰɩɜ. Ƀɘ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ŬŭŮɘɞɨɢɞɡ ˊɞɡ Ŭɜɐəɞɡɜ 
ůŰɖɜ ɑŭɘŬ ˊŮɟɘɞɢɐ ɛˊɞɟɞɨɜ ɜŬ əɎɜɞɡɜ ŬˊɞɛŬəɟɡůɛɏɜɖ ɉɟɐůɖ Űɤɜ ŮɔəŬŰŬůŰɎůŮɤɜ Űɖɠ ɇɞˊɞɗŮůɑŬɠ. 

Terabyte 

ɋɠ Terabyte  ɞɟɑɕŮŰŬɘ ɖ ˊɞůɧŰɖŰŬ Űɤɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊɞɗɖəŮɨɞɜŰŬɘ ůŮ terabytes, ůŰɖɜ əɨɟɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Űɞɡ Sybase IQ Server, ɧˊɤɠ 
ŮəűɟɎɕŮŰŬɘ ůŮ ŬəɏɟŬɘɞɡɠ Ŭɟɘɗɛɞɨɠ (ŰŬ əɚɎůɛŬŰŬ ůŰɟɞɔɔɡɚɞˊɞɘɞɨɜŰŬɘ ˊɟɞɠ ŰŬ ŮˊɎɜɤ). Ⱥűɧůɞɜ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ Űɖɜ Ůˊɘɚɞɔɐ Very Large 
Database Management, ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ˊɞɡ ɗŬ ůɡɛűɤɜŮɑ ɛŮ Űɞ ɛɏɔŮɗɞɠ ɞɚɧəɚɖɟɖɠ Űɖɠ əɨɟɘŬɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ Űɞɡ ȹɘŬəɞɛɘůŰɐ 
Sybase IQ 
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ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ- Ɉ 

ɈˊɖɟŮůɑŮɠ 

ɋɠ ȷɘŰɐɛŬŰŬ ɈˊɖɟŮůɘɩɜ ɞɟɑɕŮŰŬɘ ɞ ŮŰɐůɘɞɠ Ŭɟɘɗɛɧɠ ŬɘŰɖɛɎŰɤɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ɡˊɖɟŮůɑŮɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Ůɝɐɠ Űɨˊɤɜ ŭɘŬŭɘəŬůɘɩɜ 
ɡˊɖɟŮůɘɩɜ: ˊŬɟɎˊɞɜŬ, ŮɜŰɞɚɏɠ ɡˊɖɟŮůɘɩɜ, ůɡɛɓɎɜŰŬ ɡˊɖɟŮůɘɩɜ, ŬɘŰɐɛŬŰŬ & ˊɟɞɓɚɐɛŬŰŬ. 

ɋɠ ɡˊɖɟŮůɑŮɠ ůɢŮŰɘəɏɠ ɛŮ ŰŬɝɑŭɘŬ/ɞɢɐɛŬŰŬ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ ůɡɜŬɚɚŬɔɩɜ ɖɛŮɟɖůɑɤɠ ˊɞɡ ɡűɑůŰŬŰŬɘ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ Űɞ ůɨůŰɖɛŬ ůɨɔəɚɘůɖɠ 
ɢɟŮɩůŮɤɜ, ɞɘ ɞˊɞɑŮɠ ɞɟɑɕɞɜŰŬɘ ɤɠ ɖ ɏɝɞŭɞɠ ɢɟŮɩůŮɤɜ (ɧˊɞɡ ɛɘŬ Ůɑůɞŭɞɠ Űɨˊɞɡ ȷɟɢŮɑɞ ȿŮˊŰɞɛŮɟŮɘɩɜ ɆɡɛɓɎɜŰɞɠ / ɉɟŮɩůɘɛɞ ůŰɞɘɢŮɑɞ ɛˊɞɟŮɑ ɜŬ 
ŭɖɛɘɞɡɟɔɐůŮɘ ɛɑŬ ɐ ˊɞɚɚɏɠ Ůɝɧŭɞɡɠ ɢɟŮɩůŮɤɜ). ɆŮ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ŰŬ ɛɏɟɖ ůɡɛɛŮŰɏɢɞɡɜ ůŰɖɜ ɡˊɖɟŮůɑŬ ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɞ 
ɇŬɝɑŭɘ/ɧɢɖɛŬ, ɞɘ ˊɟɧůɗŮŰŮɠ ůɡɜŬɚɚŬɔɏɠ ˊɞɡ Ůəəɘɜɞɨɜ Ŭˊɧ Űɖ ɛɖɢŬɜɐ SAP Convergent Charging ɔɘŬ ůəɞˊɞɨɠ ŭɘŮɡɗɏŰɖůɖɠ ˊɟɏˊŮɘ ɜŬ 
ˊɟɞůɛŮŰɟɖɗɞɨɜ Ůˊɘˊɚɏɞɜ Űɤɜ Ŭɟɢɘəɩɜ ůɡɜŬɚɚŬɔɩɜ.  

ɋɠ ɈˊɖɟŮůɑŮɠ ȾɚɐůŮɤɜ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ HTTP ŬɘŰɖɛɎŰɤɜ ŬɜɎ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ, ŰŬ ɞˊɞɑŬ ɡˊɞɓɎɚɚɞɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ Ŭˊɧ Űɞɜ 
SAP NetWeaver Gateway Server. ɇŬ ŬɘŰɐɛŬŰŬ ɛŮŰŬŭŮŭɞɛɏɜɤɜ əŬɘ ŰŬ ŬɘŰɐɛŬŰŬ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ Űɖɠ SAP ˊɞɡ ˊŮɟɘɏɢɞɡɜ ɚɞɔɘůɛɘəɧ ɢɟɧɜɞɡ 
ɚŮɘŰɞɡɟɔɑŬɠ Űɞɡ SAP NetWeaver Gateway ŭŮɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ.  

ɋɠ ȷɘŰɐɛŬŰŬ ɈˊɖɟŮůɘɩɜ əŬɘ ȷɝɘɩůŮɘɠ Ⱥɔɔɨɖůɖɠ ɞɟɑɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŬɘŰɖɛɎŰɤɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ɡˊɖɟŮůɑŮɠ ŬɜɎ ɏŰɞɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Ŭəɧɚɞɡɗɤɜ Űɨˊɤɜ ŭɘŬŭɘəŬůɘɩɜ ɡˊɖɟŮůɑŬɠ: ˊŬɟɎˊɞɜŬ, ŮɜŰɞɚɏɠ ɡˊɖɟŮůɘɩɜ, ˊŮɟɘůŰŬŰɘəɎ ɡˊɖɟŮůɘɩɜ, ŬɘŰɐɛŬŰŬ 
ɡˊɖɟŮůɘɩɜ, ŬɘŰɐɛŬŰŬ ɔɘŬ ŬɚɚŬɔɏɠ, ŬɝɘɩůŮɘɠ & ˊɟɞɓɚɐɛŬŰŬ Ůɔɔɨɖůɖɠ, ůɡɜ Űɞɜ Ŭɟɘɗɛɧ ŬɝɘɩůŮɤɜ Ůɔɔɨɖůɖɠ (ˊɞɡ ɡűɑůŰŬɜŰŬɘ ŮˊŮɝŮɟɔŬůɑŬ ůŰɖɜ 
ŮűŬɟɛɞɔɐ ERP). 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ- ū 

ūɞɟŰɖɔɎ 

      ɇŬ űɞɟŰɖɔɎ ŮɑɜŬɘ ɞɢɐɛŬŰŬ Űɤɜ ɞˊɞɑɤɜ ɖ ŭɘŬɢŮɑɟɘůɖ ˊŬɟŬɔɔŮɚɑŬɠ ŮəŰŮɚŮɑŰŬɘ ůŰɖɜ ŮűŬɟɛɞɔɐ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ MEɇɅȼɆȼɆ- ɉ 

ɉŬɟŰɞűɡɚɎəɘŬ 

ɇŬ ɢŬɟŰɞűɡɚɎəɘŬ ˊɤɚɐůŮɤɜ   ŮɑɜŬɘ ŰŬ ɢŬɟŰɞűɡɚɎəɘŬ Űɤɜ ŮŰɐůɘɤɜ ˊɤɚɐůŮɤɜ ŮɜɏɟɔŮɘŬɠ əŬɘ Űɤɜ ˊɟɞɛɖɗŮɘɩɜ ɢŬɟŰɞűɡɚŬəɑɤɜ ɛɑŬɠ ŮˊɘɢŮɑɟɖůɖɠ 
əɞɘɜɐɠ ɤűɏɚŮɘŬɠ. ɇɞ ɢŬɟŰɞűɡɚɎəɘɞ ˊɤɚɐůŮɤɜ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŮ ɛɞɜɎŭŮɠ Űɞɡ 1 TWh (Terawatthour). 

ɉɟɐůŰŮɠ 

ɋɠ ɉɟɐůŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ɎŰɞɛŬ ˊɞɡ ɏɢɞɡɜ ɎɛŮůɖ ɐ ɏɛɛŮůɖ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ. 

Â ũɘŬ Űɞ SAP Real Estate Management: Ƀɘ ɉɟɐůŰŮɠ ŮɑɜŬɘ ˊɟɧůɤˊŬ ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Űɞ ɔɟŬűŮɑɞ, Űɞ ɚɘŬɜɘəɧ əŬɘ ɓɘɞɛɖɢŬɜɘəɧ Ůɛˊɧɟɘɞ, əŬɗɩɠ əŬɘ 
ˊŬɟɧɛɞɘŬ ɢŬɟŰɞűɡɚɎəɘŬ. ȺűŬɟɛɧɕŮŰŬɘ Űɧůɞ ůŰɞɜ ɘŭɘɧəŰɖŰɞ ɧůɞ əŬɘ ůŰɞɜ ɚŮɘŰɞɡɟɔɘəɧ ɢɩɟɞ əŬɘ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖ ŭɘŬɢŮɑɟɘůɖ Ůɛˊɞɟɘəɩɜ ŬɚɚɎ əŬɘ 
ŮŰŬɘɟɘəɩɜ ŬəɘɜɐŰɤɜ. 

Â ũɘŬ Űɞ SAP Oil & Gas secondary Distribution: Ƀɘ ɢɟɐůŰŮɠ ŮɑɜŬɘ ˊɟɧůɤˊŬ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ əɤŭɘəɞɨɠ ůɡɜŬɚɚŬɔɐɠ 
SAP Oil & Gas Secondary Distribution. 

Â ũɘŬ Űɞ SAP BusinessObjects Business Intelligence (BI):  Ƀɘ ɢɟɐůŰŮɠ ɞɜɞɛɎɕɞɜŰŬɘ Ůˊɑůɖɠ ȯŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ (NUL). ȾɎɗŮ ɛŮɛɞɜɤɛɏɜɞɠ 
ŰŮɚɘəɧɠ ɢɟɐůŰɖɠ ˊɟɏˊŮɘ ɜŬ ŬɜŬűɏɟŮŰŬɘ ɟɖŰɎ ɤɠ ɞ ɛɞɜŬŭɘəɧɠ əɎŰɞɢɞɠ ɎŭŮɘŬɠ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ. ȼ əɞɘɜɐ ɢɟɐůɖ Űɞɡ NUL Ŭˊɧ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ 
ɏɜŬ ɎŰɞɛŬ ŬˊŬɔɞɟŮɨŮŰŬɘ ɟɖŰɎ. ȺˊɘˊɟɞůɗɏŰɤɠ, ɞɘ NUL ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɛŮŰŬɓɘɓɎɕɞɜŰŬɘ Ŭˊɧ ɏɜŬ ˊɟɧůɤˊɞ ůŮ Ɏɚɚɞ, ŮəŰɧɠ əŬɘ Ŭɜ ɞ Ŭɟɢɘəɧɠ 
ŰŮɚɘəɧɠ ɢɟɐůŰɖɠ ŭŮɜ ŬˊŬɘŰŮɑ əŬɘ ŭŮɜ ŭɘŬɗɏŰŮɘ ˊɚɏɞɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ůŰɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. ȹŮɜ ɡˊɎɟɢŮɘ 
ˊŮɟɘɞɟɘůɛɧɠ ůŰɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɔɘŬ ŰŬ ɎŰɞɛŬ ˊɞɡ ŮɟɔɎɕɞɜŰŬɘ Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ. ȹŮɜ ɡˊɎɟɢŮɘ ˊŮɟɘɞɟɘůɛɧɠ ůŰɞɜ Ŭɟɘɗɛɧ 
Űɤɜ ŮˊŮɝŮɟɔŬůŰɩɜ ɐ Űɤɜ ŭɘŬəɞɛɘůŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ. Ƀɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ əŬŰɎ Űɖ ůɨɜŭŮůɖ əŬɘ ŭŮɜ əŬŰŬɜŬɚɩɜɞɡɜ 
ɎŭŮɘŮɠ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ. Ƀɘ ɎŭŮɘŮɠ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ əŬɘ ɞɘ NUL ɛˊɞɟɞɨɜ ɜŬ ŬɔɞɟŬůŰɞɨɜ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ȷɜɎˊŰɡɝɖ, 
ŬɚɚɎ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɛɞɘɟŬůŰɞɨɜ ɛŮŰŬɝɨ Űɤɜ ŭɟɎůŮɤɜ ȷɜɎˊŰɡɝɖɠ. ȷɡŰɐ ɖ ɛɏŰɟɖůɖ ŭŮɜ ŬɜŰɘəŬɗɘůŰɎ Űɖ ɔŮɜɘəɐ ŬˊŬɑŰɖůɖ Űɞɡ SAP Named User 
ɔɘŬ Űɖɜ ˊŬɟɞɢɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Â ũɘŬ Űɘɠ ɚɨůŮɘɠ SAP Enterprise Performance Management (EPM): Ƀ ɉɟɐůŰɖɠ ɞɟɑɕŮŰŬɘ ɤɠ Űɞ ˊɟɧůɤˊɞ ˊɞɡ ɏɢŮɘ ɎɛŮůɖ ɐ ɏɛɛŮůɖ ˊɟɧůɓŬůɖ ůŰɞ 
ȿɞɔɘůɛɘəɧ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɗŮŬŰɩɜ Űɤɜ ŭŮŭɞɛɏɜɤɜ EPM. Ƀ ɗŮŬŰɐɠ ŮɑɜŬɘ ɏɜŬ ˊɟɧůɤˊɞ ɛɏůŬ ůŰɖɜ ŮŰŬɘɟɑŬ ˊɞɡ ɓɚɏˊŮɘ ŰŬ ŭŮŭɞɛɏɜŬ 
ȺɅɀ ůŮ ɛɘŬ ŬɜŬűɞɟɎ ɐ ůŮ ɏɜŬɜ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ, ɐ ɏɜŬ ˊɟɧůɤˊɞ ˊɞɡ ɓɚɏˊŮɘ ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ŮɝɎɢɗɖəŬɜ Ŭˊɧ Űɖ ɚɨůɖ ȺɅɀ ɛŮ ůəɞˊɧ Űɖɜ 
ŬɜɎɚɡůɐ Űɞɡɠ ŮəŰɧɠ ůɡůŰɐɛŬŰɞɠ ɐ Űɖɜ ˊɟɞɓɞɚɐ Űɤɜ ŬɜŬűɞɟɩɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɘɠ ŮűŬɟɛɞɔɏɠ Űɞɡ SAP BusinessObjects Business 
Intelligence ɐ Űɘɠ ŮűŬɟɛɞɔɏɠ ŬɜŬűɞɟɎɠ əŬɘ ŬɜɎɚɡůɖɠ ŰɟɑŰɤɜ ɛŮɟɩɜ.  

ɋɠ ŮɜŮɟɔɞɑ ɢɟɐůŰŮɠ ɞɟɑɕɞɜŰŬɘ ŰŬ ˊɟɧůɤˊŬ ˊɞɡ ŮəŰŮɚɞɨɜ ůɡɜŬɚɚŬɔɏɠ ɉɟɖůɘɛɞˊɞɘɩɜŰŬɠ Űɞ ȿɞɔɘůɛɘəɧ ůŰɞ ˊɟɞəŬɗɞɟɘůɛɏɜɞ ɖɛŮɟɞɚɞɔɘŬəɧ ɏŰɞɠ. 
ȺɎɜ ɞ ŮɜŮɟɔɧɠ ɢɟɐůŰɖɠ ŮɑɜŬɘ ɏɜŬɠ əŬŰŬɜŬɚɤŰɐɠ (ˊ.ɢ. ɏɜŬ ɎŰɞɛɞ ˊɞɡ ŮəŰŮɚŮɑ əɘɜɐůŮɘɠ ŬˊɞəɚŮɘůŰɘəɎ Ůə ɛɏɟɞɡɠ Űɞɡ ɤɠ ɎŰɞɛɞ, əŬɘ ɧɢɘ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ 
Űɖɜ ŬˊŬůɢɧɚɖůɐ Űɞɡ əŬɘ/ɐ Ůə ɛɏɟɞɡɠ Ɏɚɚɞɡ ŬŰɧɛɞɡ(ɤɜ) əŬɘ/ɐ ˊɟɞůɩˊɞɡ(ɤɜ)), ɖ ˊɟɧůɗŮŰɖ ŬˊŬɑŰɖůɖ Űɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ SAP Named User 
ŬɑɟŮŰŬɘ. 

ɋɠ BCM (Business Communication Management) multi-channel users ɞɟɑɕŮŰŬɘ ɞ ɢɟɐůŰɖɠ (ŬɜŰɘˊɟɧůɤˊɞɠ ɐ/əŬɘ ˊɟɞɥůŰɎɛŮɜɞɠ) ɞ ɞˊɞɑɞɠ 
ŬˊŬůɢɞɚŮɑŰŬɘ ůŰɞ əɏɜŰɟɞ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ ŭɘŬɢŮɘɟɑɕŮŰŬɘ ŮɘůŮɟɢɧɛŮɜŮɠ ŮˊɘəɞɘɜɤɜɑŮɠ ɛɏůɤ ˊɞɚɚŬˊɚɩɜ əŬɜŬɚɘɩɜ ŮˊɘəɞɘɜɤɜɑŬɠ (űɤɜɐɠ, email əŬɘ 
ɖɚŮəŰɟɞɜɘəɐɠ ůɡɜɞɛɘɚɑŬɠ) ɐ/əŬɘ ŭɘŬɢŮɘɟɑɕŮŰŬɘ Űɘɠ ŮɝŮɟɢɧɛŮɜŮɠ əɚɐůŮɘɠ ˊɟɞɩɗɖůɖɠ əŬɘ/ɐ ɢɟɖůɘɛɞˊɞɘŮɑ ŮɟɔŬɚŮɑŬ ŮˊɧˊŰɖ ɔɘŬ Űɖɜ ŮˊɞˊŰŮɑŬ Űɤɜ 
ŬɜŰɘˊɟɞůɩˊɤɜ Űɞɡ ŰɖɚŮűɤɜɘəɞɨ əɏɜŰɟɞɡ.  

ɋɠ BCM (Business Communication Management) personal-telephony users ɞɟɑɕŮŰŬɘ ɞ ɢɟɐůŰɖɠ ɞ ɞˊɞɑɞɠ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ůɨůŰɖɛŬ ɛɧɜɞ ɔɘŬ 
ŰɖɚŮűɤɜɑŬ ɔɟŬűŮɑɞɡ, ɢɤɟɑɠ ˊɟɧůɓŬůɖ ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ ŰɖɚŮűɤɜɘəɞɨ əɏɜŰɟɞɡ.  

ɋɠ BCM (Business Communication Management) rapid deployment edition users ɞɟɑɕŮŰŬɘ ɞ ɢɟɐůŰɖɠ (ŬɜŰɘˊɟɧůɤˊɞɠ ɐ/əŬɘ ˊɟɞɥůŰɎɛŮɜɞɠ) ˊɞɡ 
ŮɟɔɎɕŮŰŬɘ ůŰɞ əɏɜŰɟɞ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ ŭɘŬɢŮɘɟɑɕŮŰŬɘ ŮˊŬűɏɠ ɛɧɜɞ ɛɏůɤ Űɞɡ əŬɜŬɚɘɞɨ űɤɜɐɠ əŬɘ ˊɟɞɓɎɚɚŮɘ ˊɟɞəŬɗɞɟɘůɛɏɜŬ ůŰŬŰɘůŰɘəɎ ŮˊɘəɞɘɜɤɜɑŬɠ 
ɛɏůŬ ůŮ ɏɜŬ ˊɟɞəŬɗɞɟɘůɛɏɜɞ ůɨůŰɖɛŬ ˊŮɚŬŰɩɜ SAP Business Communications Management Rapid Deployment. 

ɋɠ BCM (Business Communication Management) reporting users  ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ ɢɟɖůŰɩɜ (ɢɟɐůŰɖɠ multi-channel, ɢɟɐůŰɖɠ 
voice-only əŬɘ ɢɟɐůŰɖɠ personal telephony) ůŰɞ ůɨůŰɖɛŬ ˊŮɚŬŰɩɜ SAP Business Communications Management ˊɞɡ ůɡɚɚɏɔŮŰŬɘ ɔɘŬ ůŰŬŰɘůŰɘəɎ 
ůŰɞɘɢŮɑŬ ŮˊɘəɞɘɜɤɜɑŬɠ.  
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ɋɠ BCM (Business Communication Management) voice-only usersɞɟɑɕŮŰŬɘ ɞ ɢɟɐůŰɖɠ (ŬɜŰɘˊɟɧůɤˊɞɠ) ˊɞɡ ŬˊŬůɢɞɚŮɑŰŬɘ ůŰɞ əɏɜŰɟɞ 
ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ ŭɘŬɢŮɘɟɑɕŮŰŬɘ ŮɘůŮɟɢɧɛŮɜŮɠ ŮˊɘəɞɘɜɤɜɑŮɠ ɛɧɜɞ ɛɏůɤ Űɞɡ əŬɜŬɚɘɞɨ űɤɜɖŰɘəɐɠ ŮˊɘəɞɘɜɤɜɑŬɠ ɐ ŭɘŬɢŮɘɟɑɕŮŰŬɘ ɛɧɜɞ Űɘɠ ŮɝŮɟɢɧɛŮɜŮɠ 
əɚɐůŮɘɠ ˊɟɞɩɗɖůɖɠ. 

 ɋɠ ȷɜŬɔɜɤɟɘůŰɘəɎ ȺɝɤŰŮɟɘəɞɨ ɉɟɐůŰɖ ɞɟɑɕɞɜŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŬŰɧɛɤɜ ˊɞɡ ŭŮɜ Ŭɜɐəɞɡɜ ůŰɖɜ ŮˊɘɢŮɑɟɖůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ (ŭŮɜ ŮɑɜŬɘ 
ɡˊɎɚɚɖɚɞɘ, ůɡɛɓŬůɘɞɨɢɞɘ əŬɘ ŮɝɤŰŮɟɘəɞɑ ůɡɜŮɟɔɎŰŮɠ), Űɤɜ ɞˊɞɑɤɜ ŰŬ ŭɘŬˊɘůŰŮɡŰɐɟɘŬ əŬɘ/ɐ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ɢɟɐůŰɖ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖ 
ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ.  

 ɋɠ ȷɜŬɔɜɤɟɘůŰɘəɎ ȺůɤŰŮɟɘəɞɨ ɉɟɐůŰɖ ɞɟɑɕɞɜŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŬŰɧɛɤɜ ˊɞɡ ŮɟɔɎɕɞɜŰŬɘ ůŰɖɜ ŮˊɘɢŮɑɟɖůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ (ɡˊɎɚɚɖɚɞɠ, 
ůɡɛɓŬůɘɞɨɢɞɠ əŬɘ ŮɝɤŰŮɟɘəɧɠ ůɡɜŮɟɔɎŰɖɠ), Űɤɜ ɞˊɞɑɤɜ ŰŬ ŭɘŬˊɘůŰŮɡŰɐɟɘŬ əŬɘ/ɐ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ɢɟɐůŰɖ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɖ 
ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ.  

ɋɠ ȷŭŮɘɞŭɞŰɖɛɏɜɞɘ ɉɟɐůŰŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɛŮɛɞɜɤɛɏɜɞɘ ɢɟɐůŰŮɠ ɛŮ ɎŭŮɘŬ  ɔɘŬ ɏɜŬɜ Ŭˊɧ Űɞɡɠ Űɨˊɞɡɠ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ SAP ˊɞɡ ɞɟɑɕɞɜŰŬɘ ůŰɞɜ 
ŰɘɛɞəŬŰɎɚɞɔɞ. 

ɋɠ ɀŮŰŬəɘɜɞɨɛŮɜɞɘ ɉɟɐůŰŮɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŭŮŭɞɛɏɜŬ Ŭˊɧ DB2 Everyplace Database. 

Ƀɘ ɢɟɐůŰŮɠ ˊɞɡ ˊŬɟŬəɞɚɞɡɗɞɨɜŰŬɘ ɔɘŬ ȰɚŮɔɢɞ ɄɟɧůɓŬůɖɠ SAPɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ, ůɡɛɓŬůɘɞɨɢɞɘ ɐ ɎɚɚŬ ˊɟɧůɤˊŬ Űɤɜ ɞˊɞɑɤɜ ŰŬ 
ŭɘŬˊɘůŰŮɡŰɐɟɘŬ, ɞɘ ɎŭŮɘŮɠ, ŰŬ ˊɟɞɜɧɛɘŬ əŬɘ/ɐ ɎɚɚŮɠ ˊɚɖɟɞűɞɟɑŮɠ ɢɟɐůŰɖ ɗŬ ˊŬɟŬəɞɚɞɡɗɖɗɞɨɜ ɐ ɗŬ Ŭɝɘɞɚɞɔɖɗɞɨɜ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ.  

Ƀɘ ɉɟɐůŰŮɠ ˊɞɡ ˊŬɟŬəɞɚɞɡɗɞɨɜŰŬɘ ɔɘŬ Űɞ SAP User Experience Management by Knoa ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ˊɞɡ ɗŬ ŰŮɗɞɨɜ ɡˊɧ 
ˊŬɟŬəɞɚɞɨɗɖůɖ ɐ ŮɑɜŬɘ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɖɜ əɞɜůɧɚŬ ŬɜŬűɞɟɎɠ. 

ɋɠ ɉɟɐůŰŮɠ OGSD  ɞɟɑɕɞɜŰŬɘ ɞɘ ɢɟɐůŰŮɠ ˊɞɡ ůɡɜŮɟɔɎɕɞɜŰŬɘ ɛŮ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ əɤŭɘəɞɨɠ ůɡɜŬɚɚŬɔɐɠ SAP Oil & Gas Secondary Distribution 
(OGSD).  

ɋɠ Portal usersɞɟɑɕŮŰŬɘ ɞ ɡˊɞɚɞɔɘůɛɏɜɞɠ Ŭɟɘɗɛɧɠ Űɤɜ ɢɟɖůŰɩɜ ůŰɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɩůŰŮ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ 
ůɡɔəŮəɟɘɛɏɜɖ ŬɜɎˊŰɡɝɖ Űɞɡ SAP Portal, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ SAP Professional Users, ESS/MSS Users, əŬɘ External Community Members. 

ɋɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɢɟɐůŰŮɠ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ ɔɘŬ ɧɚɞɡɠ Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ Űɞɡ SAP Professional əŬɘ Űɞɡ SAP Limited 
Professional Űɞɡ ˊŮɚɎŰɖ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ Ŭɜ ɏɢɞɡɜ ˊɟɎɔɛŬŰɘ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɧ Űɞ ˊɟɧɔɟŬɛɛŬ ɐ ɧɢɘ. 

ɋɠ ɉɟɐůŰɖɠ Royal Mail ɞɟɑɕŮŰŬɘ əɎɗŮ ůɡůəŮɡɐ, əɞɛɛɎŰɘ Űɞɡ Ůɝɞˊɚɘůɛɞɨ, ɐ ɞ Ůɝɞˊɚɘůɛɧɠ ɡˊɞɚɞɔɘůŰɩɜ Űɞɡ ȷŭŮɘɞɨɢɞɡ (ˊ.ɢ. ůŰŬɗɛɧɠ ŮɟɔŬůɑŬɠ ɐ 
ŰŮɟɛŬŰɘəɧ, űɞɟɖŰɧɠ ɡˊɞɚɞɔɘůŰɐɠ ɐ űɞɟɖŰɐ ɐ Ɏɚɚɖ ůɡůəŮɡɐ) ˊɞɡ ůɡɜŭɏŮŰŬɘ ɛŮ ɏɜŬ ŭɑəŰɡɞ Űɞ ɞˊɞɑɞ ŬˊɞɗɖəŮɨŮɘ, ˊɟɞůˊŮɚɎɕŮɘ, ŮˊŮɝŮɟɔɎɕŮŰŬɘ əŬɘ/ɐ 
ŮɛűŬɜɑɕŮɘ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞ ŬɟɢŮɑɞ ŬɜŬűɞɟɎɠ Royal Mail UK. 

ɋɠ VIP users ɞɟɑɕŮŰŬɘ əɎɗŮ ɢɟɐůŰɖɠ ˊɞɡ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɞ SAP Visual Information for Plants by NRX. 

ɋɠ Ⱥɘəɞɜɘəɧɠ ɉɟɐůŰɖɠ ɞɟɑɕŮŰŬɘ əɎɗŮ ɢɟɐůɖɠ ˊɞɡ ˊɟɞůɞɛɞɘɩɜŮŰŬɘ ůŰɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Űɖ ŭɞəɘɛɐ Űɞɡ űɞɟŰɑɞɡ ůŰɞ ůɨůŰɖɛŬ SAP.  

ɋɠ ȹɘŬŭɘəŰɡŬəɧ ȾŬɜɎɚɘ ɞɟɑɕɞɜŰŬɘ ɞɘ ŮɝɤŰŮɟɘəɞɑ ȺˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɆɡɜŮɟɔɎŰŮɠ, ɞɘ ɞˊɞɑɞɘ ɏɢɞɡɜ ŬˊɞəɚŮɘůŰɘəɧ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚɞɨɜ ŮɟɔŬůɑŬ ůŮ 
ˊɤɚɐůŮɘɠ əŬɘ/ɐ ŭɘŬɢŮɑɟɘůɖ ɡˊɖɟŮůɘɩɜ əŬɘ/ɐ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ŭɘŬŰɐɟɖůɖɠ ɢɟɐůŰɖ, ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬŭɘəŰɡŬəɞɨ əŬɜŬɚɘɞɨ. 

ɉɩɟŮɠ 

ɋɠ ɉɩɟŮɠ ȺɝŬɔɤɔɐɠ ɞɟɑɕɞɜŰŬɘ ɞɘ ɢɩɟŮɠ ɧˊɞɡ ˊɟɏˊŮɘ ɜŬ əŬɗɘŮɟɤɗŮɑ ɖ ɖɚŮəŰɟɞɜɘəɐ ŮˊɘəɞɘɜɤɜɑŬ ɛŮ Űɘɠ Űɞˊɘəɏɠ ŰŮɚɤɜŮɘŬəɏɠ Ŭɟɢɏɠ. 

ũɘŬ Űɖɜ ˊŮɟɑˊŰɤůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ŬɜɎ óɢɩɟŬɠ ŮɝŬɔɤɔɐɠ Ŭˊɧô: ɆɖɛŮɘɩůŰŮ ɧŰɘ ɞ Ŭɟɘɗɛɧɠ ɢɤɟɩɜ ɧˊɞɡ ŭɘŬŰɑɗŮɜŰŬɘ ɖɚŮəŰɟɞɜɘəɏɠ ŮˊɘəɞɘɜɤɜɑŮɠ ŮɑɜŬɘ Ůˊɑ 
Űɞɡ ˊŬɟɧɜŰɞɠ ˊŮɟɘɞɟɘůɛɏɜɞɠ. ɄŬɟŬəŬɚɞɨɛŮ ɜŬ ŮɚɏɔɝŮŰŮ Űɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ ˊɟɘɜ Űɖɜ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ɢɩɟŬ. 

ɉɤɟɖŰɘəɧŰɖŰŬ 

     Ƀɘ ɄŬɟŬɢɗŮɑůŬ ɉɤɟɖŰɘəɧŰɖŰŬ ŮɑɜŬɘ ɞɘ Űɧɜɞɘ ˊɞɡ ˊŬɟɎɔɞɜŰŬɘ ůŮ ɛɘŬ ɛɏɟŬ. 

 
ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ- C 

Chips 

ɋɠ Chips ɞɟɑɕɞɜŰŬɘ ŰŬ ɝŮɢɤɟɘůŰɎ  ɖɚŮəŰɟɞɜɘəɎ əɡəɚɩɛŬŰŬ ˊɞɡ ˊŮɟɘɏɢɞɡɜ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ ɄɡɟɐɜŮɠ, ůɡɜɐɗɤɠ ůŮ ŭɑůəɞ ˊɡɟɘŰɑɞɡ. 

CPU 

ɇŬ CPU ŮɑɜŬɘ ɞɘ əŮɜŰɟɘəɏɠ ɛɞɜɎŭŮɠ ŮˊŮɝŮɟɔŬůɑŬɠ ("CPU") ˊɞɡ ŮəŰŮɚɞɨɜŰŬɘ ŰɞɡɚɎɢɘůŰɞɜ ůŮ ɛɏɟɞɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ. 

ȳŰŬɜ Űɞ ȿɞɔɘůɛɘəɧ ɐ Űɞ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ŬŭŮɘɞŭɞŰŮɑŰŬɘ ɓɎůŮɘ CPU, əɎɗŮ ŭɘŬəɞɛɘůŰɐɠ ɐ ɡˊɞɚɞɔɘůŰɐɠ ůŰɞɜ ɞˊɞɑɞ ŮɔəŬɗɑůŰŬŰŬɘ Űɞ ȿɞɔɘůɛɘəɧ ɐ 
Űɞ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ŭŮɜ ˊɟɏˊŮɘ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ ŬŭŮɘɞŭɞŰɖɛɏɜɤɜ əŮɜŰɟɘəɩɜ ɛɞɜɎŭɤɜ ŮˊŮɝŮɟɔŬůɑŬɠ (ñCPUò). ɀɘŬ 
ɛɞɜɎŭŬ CPU ɛŮ ˊɚŬəɏŰŬ ˊɞɚɚŬˊɚɩɜ ˊɡɟɐɜɤɜ ɛŮ N ˊɡɟɐɜŮɠ ŮˊŮɝŮɟɔŬůɑŬɠ ɗŬ ɛŮŰɟɘɏŰŬɘ ɤɠ Ůɝɐɠ: ɞ ˊɟɩŰɞɠ ˊɡɟɐɜŬɠ ŮˊŮɝŮɟɔŬůɑŬɠ ůŮ əɎɗŮ 
ŮˊŮɝŮɟɔŬůŰɐ ɗŬ ɛŮŰɟɘɏŰŬɘ ɤɠ 1 CPU əŬɘ əɎɗŮ ˊɟɧůɗŮŰɞɠ ˊɡɟɐɜŬɠ ŮˊŮɝŮɟɔŬůŰɐ ůŰɞɜ Ůɜ ɚɧɔɤ ŮˊŮɝŮɟɔŬůŰɐ ɗŬ ɛŮŰɟɘɏŰŬɘ ɤɠ 0.5 CPU, Ůɜɩ ɖ ŰŮɚɘəɐ 
ɛɏŰɟɖůɖ CPU ɗŬ ůŰɟɞɔɔɡɚɞˊɞɘŮɑŰŬɘ ůŰɞɜ ŮˊɧɛŮɜɞ ŬəɏɟŬɘɞ Ŭɟɘɗɛɧ (ñɈˊɞɚɞɔɘůɛɧɠ CPUò).  ȹŮɑŰŮ Űɞ ɄŬɟɎŭŮɘɔɛŬ 1 ɔɘŬ Űɖɜ ˊŬɟɞɡůɑŬůɖ Űɖɠ 
ŮűŬɟɛɞɔɐɠ ŬɡŰɐɠ Űɖɠ ˊɟɞɦˊɧɗŮůɖ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ. 

ɇɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ɓŬůɑɕŮŰŬɘ ůŮ ɓɎůŮɘ ɛɏŰɟɖůɖɠ ɎŭŮɘŬɠ CPU ˊɞɡ ŬŭŮɘɞŭɞŰŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ əŬŰɎ Űɖɜ ɐ ɛŮŰɎ Űɖɜ 1 Ƚɞɡɚɑɞɡ, 2009 (Űɞ 
ñɄɘůŰɞˊɞɘɖɛɏɜɞ ȿɞɔɘůɛɘəɧò) ɗŬ ˊŮɟɘɏɢŮɘ ŰŬ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ (ɞɟɑɕɞɜŰŬɘ əŬŰɤŰɏɟɤ). ɇŬ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ ŭŮɜ ŮűŬɟɛɧɕɞɜŰŬɘ ůŮ 
ȿɞɔɘůɛɘəɧ ˊɞɡ ŬŭŮɘɞŭɞŰɐɗɖəŮ ˊɟɘɜ Űɖɜ 1 Ƚɞɡɚɑɞɡ Űɞɡ 2009 ɐ ůŮ ŬɜŬɓŬɗɛɑůŮɘɠ əŬɘ ŮɜɖɛŮɟɩůŮɘɠ ŬɡŰɞɨ ˊɞɡ ŭɘŬŰɏɗɖəŬɜ ůŰɞɜ ȷŭŮɘɞɨɢɞ Ŭəɞɚɞɨɗɤɠ, 
ůɨɛűɤɜŬ ɛŮ Űɘɠ ɈˊɖɟŮůɑŮɠ ɈˊɞůŰɐɟɘɝɖɠ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ŭɨɜŬŰŬɘ ɜŬ ůɡɜŭɡɎůŮɘ ɎŭŮɘŮɠ ˊɞɡ űɏɟɞɡɜ ɟɖŰɎ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ ɛŮ ɎŭŮɘŮɠ ˊɞɡ 
ŭŮɜ űɏɟɞɡɜ ɟɖŰɎ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ ůŮ ɛɘŬ əŬɘ ɛɧɜɞ ȷɜɎˊŰɡɝɖ. 

ɆŰɖɜ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ɢɟɖůɘɛɞˊɞɘŮɑ ɓŬůɘəɎ ŮɟɔŬɚŮɑŬ Űɖɠ ɓɘɞɛɖɢŬɜɑŬɠ əŬɘ ɛŮɗɞŭɞɚɞɔɑŮɠ ˊɞɡ Űɞɡ ŮˊɘŰɟɏˊɞɡɜ ɜŬ ŮəŰŮɚŮɑ ɚɞɔɘəɐ 
ŭɘɎůˊŬůɖ ɐ ůɡɔəɏɜŰɟɤůɖ Űɖɠ ŮˊŮɝŮɟɔŬůŰɘəɐɠ ɘůɢɨɞɠ Űɞɡ, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ Űɞ ɄɘůŰɞˊɞɘɖɛɏɜɞ ȿɞɔɘůɛɘəɧ ůŮ ŭɘŬəɞɛɘůŰɏɠ ɐ 
ɡˊɞɚɞɔɘůŰɏɠ ˊɞɡ ŬˊɞŰŮɚɞɨɜŰŬɘ Ŭˊɧ űɡůɘəɧ Ŭɟɘɗɛɧ CPU ɞ́ɡ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ CPU ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ ŭɘŬ Űɞɡ ˊŬɟɧɜŰɞɠ, ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ŭɘŬɛɞɟűɩůŮɘ əɎɗŮ ŭɘŬəɞɛɘůŰɐ ɐ ɡˊɞɚɞɔɘůŰɐ ɛŮ Űɟɧˊɞ ɩůŰŮ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ CPU (ɐ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ 
Űɤɜ Ůɘəɞɜɘəɩɜ ˊɡɟɐɜɤɜ ŮˊŮɝŮɟɔŬůɑŬɠ, ŮɎɜ ŮűŬɟɛɧɕŮŰŬɘ ɚɞɔɘůɛɘəɧ ŮɘəɞɜɘəɧŰɖŰŬɠ), ɐ əɎɗŮ ŰɛɐɛŬ ŬɡŰɩɜ, ˊɞɡ ŭɘŬŰɑɗŮŰŬɘ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ 
ɄɘůŰɞˊɞɘɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ ɐ ɞˊɞɘɞɡŭɐˊɞŰŮ ɛɏɟɞɡɠ ŬɡŰɞɨ, ɜŬ ɛɖɜ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ CPU ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ (ñȹɘəŬɘɩɛŬŰŬ 
ȺɘəɞɜɘəɧŰɖŰŬɠò). ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɞɡ ˊŬɟɧɜŰɞɠ, ɏɜŬ CPU (ɐ Ůɘəɞɜɘəɧɠ ˊɡɟɐɜŬɠ ŮˊŮɝŮɟɔŬůɑŬɠ) ɗŬ ɗŮɤɟŮɑŰŬɘ ŭɘŬɗɏůɘɛɞ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ 
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ɄɘůŰɞˊɞɘɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ, ŮɎɜ Űɞ ůɢŮŰɘəɧ CPU (ɐ Ůɘəɞɜɘəɧɠ ˊɡɟɐɜŬɠ ŮˊŮɝŮɟɔŬůɑŬɠ) ɐ ɞˊɞɘɞŭɐˊɞŰŮ ŰɛɐɛŬ Űɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞ ɜŬ ŮəŰŮɚɏůŮɘ Űɞ 
ɄɘůŰɞˊɞɘɖɛɏɜɞ ȿɞɔɘůɛɘəɧ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ ɢɟɧɜɞ əŬɘ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ ůəɞˊɧ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɖɠ ɛɧɜɘɛɖɠ, 
ˊɟɞůɤɟɘɜɐɠ, ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɖɠ əŬɘ əŬŰɧˊɘɜ ŬɘŰɐɛŬŰɞɠ ŭɘŬɗŮůɘɛɧŰɖŰŬɠ. ɆɨɛűɤɜŬ ɛŮ ŰŬ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ, ɧˊɞɡ ŮűŬɟɛɧɕŮŰŬɘ ɚɞɔɘůɛɘəɧ 
ŮɘəɞɜɘəɧŰɖŰŬɠ, ɛɧɜɞ ɞɘ Ůɘəɞɜɘəɞɑ ˊɡɟɐɜŮɠ ŮˊŮɝŮɟɔŬůɑŬɠ ˊɞɡ ŭɘŬŰɑɗŮɜŰŬɘ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ ɄɘůŰɞˊɞɘɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ ɗŬ ůɡɜɡˊɞɚɞɔɑɕɞɜŰŬɘ 
ůɨɛűɤɜŬ ɛŮ Űɞɜ Ɉˊɞɚɞɔɘůɛɧ CPU. ȹŮɑŰŮ Űɞ ɄŬɟɎŭŮɘɔɛŬ 2 ˊŬɟŬəɎŰɤ, ɔɘŬ Űɖɜ ˊŬɟɞɡůɑŬůɖ Űɖɠ ŮűŬɟɛɞɔɐɠ ŬɡŰɐɠ Űɖɠ ˊɟɞɦˊɧɗŮůɖɠ ɢɞɟɐɔɖůɖɠ 
ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

ȷɜŮɝŬɟŰɐŰɤɠ Űɤɜ ŬɜɤŰɏɟɤ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɓɎůŮɘ CPU, əɎɗŮ ˊɡɟɐɜŬɠ ŮˊŮɝŮɟɔŬůɑŬɠ ɗŬ 
ɡˊɞɚɞɔɑɕŮŰŬɘ ɤɠ 1 CPU əŬɘ əɎɗŮ CPU (ŮɑŰŮ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ˊŬɟŬɔɤɔɘəɎ, ŮɑŰŮ ɧɢɘ) ɗŬ ˊɟɞůɛŮŰɟɎŰŬɘ ɏɜŬɜŰɘ Űɞɡ Ůˊɘˊɏŭɞɡ ɢɞɟɐɔɖůɖɠ ɎŭŮɘŬɠ CPU Űɞɡ 
Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ. ɇŬ ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ ŭŮɜ ɘůɢɨɞɡɜ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɇɟɑŰɞɡ ɀɏɟɞɡɠ. 

ɄȷɅȷȹȺȽũɀȷ 1:  ȰɜŬɠ ŰŮŰɟŬˊɨɟɖɜɞɠ ŮˊŮɝŮɟɔŬůŰɐɠ ɗŬ ɛŮŰɟɘɏŰŬɘ ɤɠ 2.5 CPU (ɐ 1 CPU ɔɘŬ Űɞɜ ˊɟɩŰɞ ˊɡɟɐɜŬ ůɡɜ 0.5 ˊɞɚɚŬˊɚŬůɘŬůɛɏɜɞ Ůˊɑ 3 
ɔɘŬ Űɞɡɠ ɡˊɧɚɞɘˊɞɡɠ 3 ˊɡɟɐɜŮɠ) ɛŮ ůŰɟɞɔɔɡɚɞˊɞɑɖůɖ ůŮ 3 CPU.  ɆɡɜŮˊɩɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ ůŮ 3 CPU, ŮɎɜ Űɞ 
ȿɞɔɘůɛɘəɧ ŮɔəŬŰŬůŰŬɗŮɑ ůŮ ŰŮŰɟŬˊɨɟɖɜɞ ŭɘŬəɞɛɘůŰɐ. ȰɜŬ Ɏɚɚɞ ˊŬɟɎŭŮɘɔɛŬ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɏɜŬɠ ŭɘŬəɞɛɘůŰɐɠ ɛŮ ŰɟŮɘɠ ŰŮŰɟŬˊɨɟɖɜɞɡɠ ŮˊŮɝŮɟɔŬůŰɏɠ.  
ȳˊɤɠ ŬˊɞŭŮɘəɜɨŮŰŬɘ ˊŬɟŬˊɎɜɤ, əɎɗŮ ŰŮŰɟŬˊɨɟɖɜɞɠ ŮˊŮɝŮɟɔŬůŰɐɠ ŬɜŰɘůŰɞɘɢŮɑ ůŮ 2,5 CPU. Ƀɘ ŰɟŮɘɠ ŰŮŰɟŬˊɨɟɖɜɞɘ ŮˊŮɝŮɟɔŬůŰɏɠ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ 
7.5 CPU (ɐ 2.5 CPU ˊɞɚɚŬˊɚŬůɘŬůɛɏɜŮɠ Ůˊɑ 3) ɛŮ ůŰɟɞɔɔɡɚɞˊɞɑɖůɖ ůŮ 8 CPU.  ɆɡɜŮˊɩɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ ɢɞɟɖɔɐůŮɘ 8 CPU, ŮɎɜ Űɞ 
ȿɞɔɘůɛɘəɧ ŮɔəŬŰŬůŰŬɗŮɑ ůŮ ŭɘŬəɞɛɘůŰɐ ɛŮ 3 ŰŮŰɟŬˊɨɟɖɜɞɡɠ ŮˊŮɝŮɟɔŬůŰɏɠ. 

ɄȷɅȷȹȺȽũɀȷ 2 (ȹɘəŬɘɩɛŬŰŬ ȺɘəɞɜɘəɧŰɖŰŬɠ): ȰɜŬɠ ŭɘŬəɞɛɘůŰɐɠ ɏɢŮɘ 16 űɡůɘəɞɨɠ ŭɘˊɨɟɖɜɞɡɠ CPU ůŮ ŭɘŬɛɧɟűɤůɖ ɛŮ Űɖɜ ɞˊɞɑŬ ɛɏɢɟɘ əŬɘ 4 
Ůɘəɞɜɘəɞɑ ŭɘˊɨɟɖɜɞɘ ŮˊŮɝŮɟɔŬůŰɏɠ ɛˊɞɟɞɨɜ ɜŬ ŭɘŬŰŮɗɞɨɜ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ ɄɘůŰɞˊɞɘɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ. ɆŮ ŬɡŰɐ Űɖɜ ˊŮɟɑˊŰɤůɖ, əɎɗŮ ŭɘˊɨɟɖɜɞɠ 
ŮˊŮɝŮɟɔŬůŰɐɠ ɛŮŰɟɎ ɤɠ 1.5 CPU (ɐ 1 CPU ɔɘŬ Űɞɜ ˊɟɩŰɞ ˊɡɟɐɜŬ ůɡɜ 0.5 ɔɘŬ Űɞ ŭŮɨŰŮɟɞ).  Ƀɘ ŰɏůůŮɟɘɠ Ůɘəɞɜɘəɞɑ ŭɘˊɨɟɖɜɞɘ ŮˊŮɝŮɟɔŬůŰɏɠ ɘůɞɨɜŰŬɘ 
ɛŮ 6 CPU (ɐ 1.5 CPU Ůˊɑ 4).  ɆɡɜŮˊɩɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ɢɞɟɖɔɐůŮɘ 6 CPU ůɨɛűɤɜŬ ɛŮ ŬɡŰɐ Űɖɜ Ůɘəɞɜɘəɐ ŭɘŬɛɧɟűɤůɖ. 

 

ɈɄOȿɃȽɄȺɆ ɀɃɁAȹȺɆ ɀEɇɅȼɆȼɆ- G 

Gigabyte 

ɋɠ Gigabyte ŬɜɎ ɛɐɜŬ ɞɟɑɕŮŰŬɘ ɞ ůɡɜɞɚɘəɧɠ ɧɔəɞɠ ɛɖɜɡɛɎŰɤɜ ˊɞɡ ŮəűɟɎɕŮŰŬɘ ůŮ Gigabyte (GB) ŬɜɎ ɛɐɜŬ, Űɞ ɞˊɞɑɞ ɡˊɞɓɎɚɚŮŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ 
Ŭˊɧ Űɖɜ ŬɜŰɑůŰɞɘɢɖ ȺűŬɟɛɞɔɐ SAP. 
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ȰəɗŮůɖ 3 - ɄŮɟɘɞɟɘůɛɞɑ ɄŬəɏŰɞɡ 

1. SAP Business Suite and Enterprise Foundation 

1.1 ȺɜůɤɛŬŰɤɛɏɜŬ Analytics. 

ȳˊɞɡ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɏɔəɡɟɖ ȯŭŮɘŬ ɄŬəɏŰɞɡ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ ɄŬəɏŰŬ, ɖ Ůɜ ɚɧɔɤ ȯŭŮɘŬ ɄŬəɏŰɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ ŭɘəŬɑɤɛŬ Űɤɜ 
ŬŰɧɛɤɜ (ˊɞɡ ɏɢɞɡɜ ŮɝɞɡůɘɞŭɧŰɖůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ) ɜŬ (i) ŭɞɡɜ, ŬɚɚɖɚŮˊɘŭɟɎůɞɡɜ əŬɘ ŬɜŬɜŮɩůɞɡɜ ŰŬ 
ˊŮɟɘŮɢɧɛŮɜŬ Űɤɜ Crystal Reports əŬɘ Űɤɜ ɄɘɜɎəɤɜ ȺɟɔŬɚŮɑɤɜ ˊɞɡ ŮɜůɤɛŬŰɩɗɖəŬɜ ɛŮ Űɞ ɄŬəɏŰɞ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ 
(ii) ɉɟɖůɘɛɞˊɞɘɐůɞɡɜ Űɞ SAP BusinessObjects BI Platform, ɧˊɤɠ ˊŬɟŬɢɤɟɐɗɖəŮ ůŰɞ Ůɜ ɚɧɔɤ ɄŬəɏŰɞ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ Űɖɜ ˊɟɞɓɞɚɐ, ŬɚɚɖɚŮˊɑŭɟŬůɖ əŬɘ ŬɜŬɜɏɤůɖ Űɤɜ ˊŮɟɘŮɢɞɛɏɜɤɜ Űɤɜ Crystal Reports əŬɘ Űɤɜ ɄɘɜɎəɤɜ ȺɟɔŬɚŮɑɤɜ ˊɞɡ 
ŮɜůɤɛŬŰɩɗɖəŬɜ ůŰɞ ɄŬəɏŰɞ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ (ůɡɚɚɞɔɘəɎ "ɄŮɟɘɞɟɘůɛɏɜɞ ȹɘəŬɑɤɛŬ ɉɟɐůɖɠ ȺɜůɤɛŬŰɤɛɏɜɖɠ 
ȷɜŬɚɡŰɘəɐɠ") ɢɤɟɑɠ Űɖɜ ˊɟɞɦˊɧɗŮůɖ Űɖɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ Űɞɡ SAP Named User. ũɘŬ Ŭˊɞűɡɔɐ ɞˊɞɘŬůŭɐˊɞŰŮ ŬɛűɘɓɞɚɑŬɠ, əɎɗŮ Ɏɚɚɞɠ ɉɟɐůŰɖɠ Űɞɡ 
ɄŬəɏŰɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ŬˊŬɘŰŮɑ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP,əŬɘ əɎɗŮ Ɏɚɚɖ ɉɟɐůɖ Űɤɜ Crystal Reports, Dashboards ɐ BI 
Platform ɗŬ ŬˊŬɘŰŮɑ ˊɚɐɟɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɧ.  

ɄŬəɏŰŬ Ʉɞɡ ɄŮɟɘɚŬɛɓɎɜɞɡɜ ɄŮɟɘɞɟɘůɛɏɜɞ ȹɘəŬɑɤɛŬ ɉɟɐůɖɠ ȺɜůɤɛŬŰɤɛɏɜɖɠ ȷɜŬɚɡŰɘəɐɠ: 

- SAP ERP 

- SAP SCM 

- SAP Transportation Management 

- SAP Extended Warehouse Management 

- SAP SRM 

- SAP CRM 

- SAP Environment, Health and Safety 

- SAP Manufacturing Integration and Intelligence 

Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ Ůˊɘˊɚɏɞɜ ɜŬ ɚɎɓŮɘ, ŮɔəŬŰŬůŰɐůŮɘ əŬɘ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ Crystal Reports Viewer ɔɘŬ Űɘɠ ȺűŬɟɛɞɔɏɠ SAP Business Suite ɔɘŬ ɜŬ 
ˊɟɞɓɎɚŮɘ ɚɑůŰŮɠ Ŭˊɧ Űɞ ABAP List Viewer (ALV)  ɤɠ SAP Crystal Reports ɢɤɟɑɠ ˊɟɧůɗŮŰɞ əɧůŰɞɠ, ůɨɛűɤɜŬ ɛŮ Űɞɡɠ ɧɟɞɡɠ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ 
ɘůɢɨɞɡɜ ɔɘŬ Űɘɠ ŮűŬɟɛɞɔɏɠ SAP Business Suite. 

1.2 Enterprise Foundation. 

ȷɜŰɑɗŮŰŬ Ŭˊɧ ɎɚɚŮɠ ɎŭŮɘŮɠ ˊŬəɏŰɞɡ, Űɞ SAP ERP Foundation Starter ŭɘŬɗɏŰŮɘ 5 (ˊɏɜŰŮ) ȺˊŬɔɔŮɚɛŬŰɑŮɠ ɉɟɐůŰŮɠ ȺűŬɟɛɞɔɐɠ SAP ŮˊɘˊɟɞůɗɏŰɤɠ 
Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ ɢɟɐůɖɠ ɔɘŬ Űɞ ˊɚŬɑůɘɞ Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ ȺˊɘɢŮɘɟɖɛŬŰɘəɞɨ ȽŭɟɨɛŬŰɞɠ. ȾɎɗŮ ˊɟɧůɗŮŰɞɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮɘ 
ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ. ȼ ɎŭŮɘŬ ɔɘŬ əŬŰŬůŰɟɞűɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ Human Capital Management (ȹɘŬɢŮɑɟɘůɖ ȷɜɗɟɩˊɘɜɞɡ ȹɡɜŬɛɘəɞɨ) ˊŮɟɘɏɢŮŰŬɘ 
ůŰɖɜ ɎŭŮɘŬ ERP. 

1.3 SAP Human Capital Management. 

ȼ ɢɟɐůɖ ɞˊɞɘɞɡŭɐˊɞŰŮ ɚɞɔɘůɛɘəɞɨ əŬɘ ˊŮɟɘŮɢɞɛɏɜɞɡ Ůɜɞˊɞɑɖůɖɠ ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ SAP HCM əŬɘ ɘůɢɨŮɘ ɔɘŬ Űɖɜ Ůɜɞˊɞɑɖůɖ ɛŮŰŬɝɨ 
Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP HCM əŬɘ Űɞɡ SuccessFactorsô Business Execution Software (ñBizXò) ŮˊɘŰɟɏˊŮŰŬɘ ɛɧɜɞ ɔɘŬ Űɞ SAP HCM əŬɘ ɔɘŬ ɛɘŬ ɏɔəɡɟɖ, 
ŰɟɏɢɞɡůŬ ůɨɛɓŬůɖ ɔɘŬ Űɞ SuccessFactors BizX. 

1.4 ɄŬəɏŰŬ ȸŮɚŰɑɤůɖɠ ɔɘŬ ɆɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP. 

ɇŬ ˊŬəɏŰŬ ɓŮɚŰɑɤůɖɠ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP ˊŬɟɏɢŮɘ ɜɏŬ əŬɘ ɓŮɚŰɘɤɛɏɜɖ ɚŮɘŰɞɡɟɔɑŬ ɚɞɔɘůɛɘəɞɨ. ȾɎɗŮ ˊŬəɏŰɞ ɓŮɚŰɑɤůɖɠ SAP ˊŮɟɘɏɢŮɘ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮɘ ɝŮɢɤɟɘůŰɎ əŬɘ ŬɜŮɝɎɟŰɖŰŬ Űɞ ɏɜŬ Ŭˊɧ Űɞ Ɏɚɚɞ. ɇɞ ˊɟɧŰɡˊɞ ɛɞɜŰɏɚɞ 
ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɞ SAP ɘůɢɨŮɘ Ůˊɑůɖɠ əŬɘ ɔɘŬ Űɘɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ŬˊɞůŰɏɚɚɞɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɤɜ ˊŬəɏŰɤɜ ɓŮɚŰɑɤůɖɠ 
SAP. ũɘŬ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮŰŮ Űɘɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ, ɢɟŮɘɎɕɞɜŰŬɘ ˊɟɧůɗŮŰŮɠ ɎŭŮɘŮɠ. ɆŮ əɎɗŮ ɛɑŬ Ŭˊɧ ŬɡŰɏɠ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ, ɖ ŬɜŰɑůŰɞɘɢɖ 
ɎŭŮɘŬ ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ˊɟɘɜ ŮɜŮɟɔɞˊɞɘɐůŮŰŮ əŬɘ ɉɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɖɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ɚŮɘŰɞɡɟɔɑŬ. ȾŬŰɧˊɘɜ ŬˊŬɑŰɖůɖɠ, ɞɘ ɡˊŮɨɗɡɜɞɘ Űɞɡ 
ɚɞɔŬɟɘŬůɛɞɨ SAP ɛˊɞɟɞɨɜ ɜŬ ŭɩůɞɡɜ ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɘɠ ŬˊŬɘŰɞɨɛŮɜŮɠ ɎŭŮɘŮɠ. 

2. Enterprise Extensions 

ɇŬ ɄŬəɏŰŬ ȺŰŬɘɟɘəɐɠ ȺˊɏəŰŬůɖɠ ŬˊŬɘŰɞɨɜ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞ SAP ERP Foundation Starter. 

2.1 SAP Payroll Processing. 

ɇɞ Payroll Processing (ȺˊŮɝŮɟɔŬůɑŬ ɀɘůɗɞŭɞůɑŬɠ) ɔɘŬ Űɘɠ ȼɄȷ ŬˊŬɘŰŮɑ ɚɞɔɘůɛɘəɧ ůɡɜŮɟɔɎŰɖ ˊɞɡ ɡˊɧəŮɘŰŬɘ ůŮ ˊɟɧůɗŮŰŮɠ Ŭɛɞɘɓɏɠ ɎŭŮɘŬɠ. 

2.2 BSI U.S. Payroll Tax Processing (BSI ȺˊŮɝŮɟɔŬůɑŬ ūɧɟɞɡ ɀɘůɗɞŭɞůɑŬɠ ȼɄȷ).. 

ɇɞ BSI ŬˊŬɘŰŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞ SAP Payroll Processing. ȷˊŬɘŰŮɑŰŬɘ Ůɘŭɘəɐ ůɨɛɓŬůɖ ůɡɜŰɐɟɖůɖɠ. 

2.3 SAP Treasury and Risk Management əŬɘ SAP Treasury and Risk Management, Public Sector. 

ȼ ɢɟɐůɖ Űɞɡ SAP Treasury and Risk Management ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ŮəŬŰɧ (100) ŮɜŮɟɔɩɜ, əŬŰɖɔɞɟɘɩɜ ŰɑŰɚɤɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ 
Űɘɠ ŮˊŮɜŭɨůŮɘɠ ůŰɞɜ ŰɞɛɏŬ Űɤɜ ŰɑŰɚɤɜ*. ɆŮ ˊŮɟɑˊŰɤůɖ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɛŮɔŬɚɨŰŮɟɞɠ Ŭɟɘɗɛɧɠ əŬŰɖɔɞɟɘɩɜ ŰɑŰɚɤɜ, ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ ȸɘɞɛɖɢŬɜɘəɧ ɄŬəɏŰɞ SAP Investment Management for Insurance ɐ/əŬɘ Űɞ SAP Investment Controlling for Insurance. 

* ɆŰɞ ůɨůŰɖɛŬ SAP əɎɗŮ ŰɑŰɚɞɠ (ˊ.ɢ. ɛŮŰɞɢɏɠ) ŮɑɜŬɘ ɛɘŬ əŬŰɖɔɞɟɑŬ. ɇŬ ŭŮŭɞɛɏɜŬ əŬŰɖɔɞɟɑŬɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɧɚŬ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ŭɞɛɐɠ Ůɜɧɠ 
ŰɑŰɚɞɡ. ȹŮŭɞɛɏɜɞɡ ɧŰɘ ɖ ŭɖɛɘɞɡɟɔɑŬ Űɤɜ ůɡɜŬɚɚŬɔɩɜ əŬɘ ɖ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ɗɏůŮɤɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ ŭɘŬɢŮɑɟɘůɖɠ ůɡɜŬɚɚŬɔɩɜ ɓŬůɑɕɞɜŰŬɘ ůŮ Űɨˊɞɡɠ 
ˊɟɞɥɧɜŰɤɜ, əɎɗŮ əŬŰɖɔɞɟɑŬ ˊɟɏˊŮɘ ɜŬ ŬɜŬŰŮɗŮɑ ůŮ ɏɜŬɜ Űɨˊɞ ˊɟɞɥɧɜŰɞɠ. 

2.4 SAP Environment, Health and Safety (EHS) Management, SAP EHS Management, ɡɔŮɑŬ əŬɘ ŬůűɎɚŮɘŬ, SAP EHS Management, 
ˊŮɟɘɓŬɚɚɞɜŰɘəɐ ůɡɛɛɧɟűɤůɖ, SAP EHS Management, ŬůűɎɚŮɘŬ ˊɟɞɥɧɜŰɞɠ, SAP EHS Management, ˊɟɞɥɧɜ əŬɘ ůɡɛɛɧɟűɤůɖ ɛŮ 
REACH. 

ɇŬ ˊŬɟŬˊɎɜɤ ˊɟɞɥɧɜŰŬ ˊŬɟɏɢɞɡɜ Űɞ ˊɚŬɑůɘɞ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɤɜ ˊŮɚŬŰɩɜ ůŰɖɜ ŮˊɑŰŮɡɝɖ ůɡɛɛɧɟűɤůɖɠ ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ ɟɡɗɛɘůŰɘəɏɠ 
ŬˊŬɘŰɐůŮɘɠ ˊŮɟɘɓɎɚɚɞɜŰɞɠ, ɡɔŮɑŬɠ əŬɘ ŬůűɎɚŮɘŬɠ. ȷɡŰɧ Űɞ ˊɚŬɑůɘɞ ˊɟɏˊŮɘ ɜŬ ˊɟɞůŬɟɛɞůŰŮɑ, ŭɘŬɛɞɟűɤɗŮɑ ɐ/əŬɘ ŮˊŮəŰŬɗŮɑ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɩůŰŮ 
ɜŬ əŬɚɨˊŰŮɘ Űɘɠ ůɡɔəŮəɟɘɛɏɜŮɠ ŬˊŬɘŰɐůŮɘɠ Űɞɡ ˊŮɚɎŰɖ. ȼ SAP ŭŮɜ ɓŮɓŬɘɩɜŮɘ ɞɨŰŮ ŮɔɔɡɎŰŬɘ Űɖ ɟɡɗɛɘůŰɘəɐ ɐ Ɏɚɚɞɡ Ůɑŭɞɡɠ ůɡɛɛɧɟűɤůɖ. Ƀ 
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ȷŭŮɘɞɨɢɞɠ űɏɟŮɘ Űɖɜ ɡˊɞɢɟɏɤůɖ ɜŬ ŮűŬɟɛɧůŮɘ ŰŬ ˊɟɞɥɧɜŰŬ ŬɡŰɎ ɛŮ Űɟɧˊɞ ɩůŰŮ ɜŬ ŬɜŰɘəŬŰɞˊŰɟɑɕɞɜŰŬɘ əŬŰɎɚɚɖɚŬ ɞɘ ɟɡɗɛɘůŰɘəɏɠ əŬɘ ɎɚɚŮɠ 
ŬˊŬɘŰɐůŮɘɠ ůɡɛɛɧɟűɤůɖɠ. 

2.5 SAP Environment, Health and Safety (EHS) Management, SAP EHS Management, ɡɔŮɑŬ əŬɘ ŬůűɎɚŮɘŬ. 

Ƀɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ SAP ŭŮɜ ŬˊŬɘŰɞɨɜŰŬɘ ɔɘŬ ɢɟɐůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ, ŮɟɔɞɚɎɓɞɡɠ əŬɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůɡɜŮɟɔɎŰŮɠ ˊɞɡ ŬɚɚɖɚŮˊɘŭɟɞɨɜ ɛŮ Űɖɜ 
ŮɔɔŮɜɐ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ SAP EHS Management ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖɜ əŬŰŬɢɩɟɖůɖ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɖɜ Ŭɟɢɘəɐ ŬɜŬűɞɟɎ ůɡɛɓɎɜŰɤɜ əŬɘ ɔɘŬ Űɖɜ 
ˊŬɟɞɢɐ ˊɚɖɟɞűɞɟɘɩɜ ɔɘŬ Űɖ ŭɘŮɟŮɨɜɖůɖ ůɡɛɓɎɜŰɤɜ. ȼ Ůɜ ɚɧɔɤ əŬŰŬɢɩɟɖůɖ ŭŮŭɞɛɏɜɤɜ ɛˊɞɟŮɑ ɜŬ ůɡɛɓŮɑ ŬůɨɔɢɟɞɜŬ (ŮəŰɧɠ ůɨɜŭŮůɖɠ) ɛɏůɤ Űɞɡ 
ŮɟɔŬɚŮɑɞɡ Adobe Interactive Form, ůɨɔɢɟɞɜŬ (ůŮ ůɨɜŭŮůɖ) ɛɏůɤ ɎɛŮůɖɠ ŬɚɚɖɚŮˊɑŭɟŬůɖɠ ɛŮ Űɞ ůɨůŰɖɛŬ SAP, ɐ ɛɏůɤ űɞɟɖŰɩɜ ůɡůəŮɡɩɜ. ȷɡŰɐ 
ɖ ŮɝŬɑɟŮůɖ ɘůɢɨŮɘ ɛɧɜɞ ɔɘŬ Űɖ ɢɟɐůɖ Űɖɠ ŮɔɔŮɜɞɨɠ ŭɘŬɢŮɑɟɘůɖɠ əŬŰŬɢɩɟɖůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ Űɘɠ ɎɚɚŮɠ ɢɟɐůɖɠ Űɖɠ ŮɔɔŮɜɞɨɠ 
ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ ŭɘŬɢŮɑɟɘůɖɠ ɐ ɔɘŬ əŬɛɑŬ Ɏɚɚɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ SAP EHS Management, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ Űɖɠ ŮɔɔŮɜɞɨɠ ŮˊŮɝŮɟɔŬůɑŬɠ, 
ŭɘŮɟŮɨɜɖůɖɠ əŬɘ Ŭˊɧŭɞůɖɠ əŬɘ Űɖɠ ŰɏɚŮůɖɠ ɟɡɗɛɘůŰɘəɩɜ ŬɜŬűɞɟɩɜ. 

2.6 SAP EHS Regulatory Content. 

2.6.1 ȼ ɉɟɐůɖ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ SAP EHS ˊŮɟɘɞɟɑɕŮŰŬɘ ɛɧɜɞ ɔɘŬ Űɖɜ ŮˊɘɢŮɑɟɖůɖ Űɞɡ ȹɘəŬɘɞɨɢɞɡ. ȷɡŰɐ ɖ ɎŭŮɘŬ ŭŮɜ ŮˊɘŰɟɏˊŮɘ ůŰɞɜ 
ȷŭŮɘɞɨɢɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS ɔɘŬ ɜŬ ˊŬɟɏɢŮɘ ɡˊɖɟŮůɑŮɠ ůŮ ŰɟɑŰŬ ɛɏɟɖ.   

2.6.2 ɇɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ  SAP EHS  ŮɑɜŬɘ Ɉɚɘəɧ  SAP ɛŮ Űɖɜ ɏɜɜɞɘŬ ɤɜ ɧɟɤɜ ˊɞɡ Űɞ ŭɘɏˊɞɡɜ. 
2.6.3 ȼ ɎŭŮɘŬ ˊɞɡ ɢɞɟɖɔŮɑŰŬɘ Ŭˊɧ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬˊɧəŰɖůɖ ɏɔəɡɟɖɠ ɎŭŮɘŬɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ɘůɢɨɞɡůŬ 

SAP EHS Management,SAP Transportation Management ɐ Ɏɚɚɞ ůɢŮŰɘəɧ ɚɞɔɘůɛɘəɧ ("ȿɞɔɘůɛɘəɧ ɆŰɘɠ ȺɔəŬŰŬůŰɎůŮɘɠ"). ũɘŬ Ŭˊɞűɡɔɐ Ŭɛűɘɓɞɚɘɩɜ, 
ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ˊɟɧŰŮɟɖ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ůŰɘɠ ŮɔəŬŰŬůŰɎůŮɘɠ ɔɘŬ Űɖ ɢɟɐůɖ Online Viewer. 

2.6.4 ɇɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ űɟɎůŮɘɠ, əŬɜɧɜŮɠ,  əŬŰŬɚɧɔɞɡɠ ɞɡůɘɩɜ, ŭŮŭɞɛɏɜŬ ŬɜŬűɞɟɎɠ əŬɘ űɧɟɛŮɠ ŮɔɔɟɎűɤɜ ɔɘŬ 
ɔŮɤɔɟŬűɘəɏɠ ˊŮɟɘɞɢɏɠ (ŬɜɎɚɞɔŬ ɛŮ Űɞ ˊŬəɏŰɞ ˊɞɡ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ůŰɞ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ), ˊɞɡ ŮɑɜŬɘ ŭɡɜŬŰɧɜ ɜŬ ɚɖűɗɞɨɜ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ 
ůŮ ůɢɏůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɆŰɘɠ ȺɔəŬŰŬůŰɎůŮɘɠ ɐ ɜŬ ˊɟɞɓɚɖɗɞɨɜ online ɛɏůɤ ŭɘŬŭɘəŰɡŬəɞɨ URL.  

2.6.5 ɇŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ŭɡɜɎɛŮɘ Űɞɡ ˊŬɟɧɜŰɞɠ ȺɜŰɨˊɞɡ ɄŬɟŬɔɔŮɚɑŬɠ Ŭˊɧ ɞɟɘůɛɏɜŮɠ ŭɖɛɞůɘŮɨůŮɘɠ Ŭˊɧ ŭɖɛɧůɘŮɠ Ŭɟɢɏɠ ˊŮɟɜɞɨɜ Ŭˊɧ Űɞɜ 
ȷŭŮɘɞɨɢɞ ůŮ ɛɘŬ ŭɤɟŮɎɜ ɓɎůɖ. 

2.6.6 ȼ SAP ɛˊɞɟŮɑ, əŬŰɎ Űɖ ŭɘŬəɟɘŰɘəɐ Űɖɠ ŮɡɢɏɟŮɘŬ, əŬŰɧˊɘɜ ɔɟŬˊŰɐɠ ɐ ɖɚŮəŰɟɞɜɘəɐɠ Ůɜɖɛɏɟɤůɖɠ ˊɟɞɠ Űɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ŬɚɚɎɝŮɘ ɐ ɜŬ ŰɟɞˊɞˊɞɘɐůŮɘ 
Űɖɜ ŭɘŮɨɗɡɜůɖ URL ɛŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Űɟɧˊɞ əɟɑɜŮɘ ŬˊŬɟŬɑŰɖŰɞ ɐ ŮˊɘɗɡɛɖŰɧ Ŭˊɧ əŬɘɟɧ ůŮ əŬɘɟɧ. 

2.6.7 ɇɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŰɟɞˊɞˊɞɘɖɗŮɑ ɛŮ əŬɜɏɜŬ Űɟɧˊɞ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, ŮəŰɧɠ Ŭˊɧ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ 
ɛˊɞɟŮɑ ɜŬ ŰɟɞˊɞˊɞɘɐůŮɘ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS ɛɧɜɞ ɔɘŬ ɜŬ əŬŰŬɔɟɎɣŮɘ ŬɡŰɏɠ Űɘɠ űɟɎůŮɘɠ, əŬɜɧɜŮɠ əŬɘ ŭŮŭɞɛɏɜŬ. Ƀ ȷŭŮɘɞɨɢɞɠ 
ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ Űɘɠ ŭɘəɏɠ Űɞɡ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ  SAP EHS ɔɘŬ ɢɟɐůɖ ŭɘŬűɞɟŮŰɘəɐ Ŭˊɧ Űɖɜ 
ůɨɜŭŮůɖ ɛŮ Űɖɜ ŮůɤŰŮɟɘəɐ ɢɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ˊɞɡɚɐůŮɘ ɐ ɜŬ ŬŭŮɘɞŭɞŰɐůŮɘ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ  SAP 
EHS ůŮ ŰɟɑŰŬ ɛɏɟɖ. 

2.6.8 ɇɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ  SAP EHS ɛˊɞɟŮɑ ɜŬ ɛŮŰŬűɞɟŰɤɗŮɑ ɛɧɜɞ ůŮ ŮɝɡˊɖɟŮŰɖŰɏɠ ˊɞɡ əŬŰɏɢɞɜŰŬɘ əŬɘ ŮɚɏɔɢɞɜŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɐ 
ŮɝɡˊɖɟŮŰɖŰɏɠ ˊɞɡ əŬŰɏɢɞɜŰŬɘ əŬɘ ŮɚɏɔɢɞɜŰŬɘ Ŭˊɧ ŰɟɑŰŬ ɛɏɟɖ əŬɘ ɏɢɞɡɜ ŮɔəɟɘɗŮɑ ɔɟŬˊŰɩɠ Ŭˊɧ Űɖɜ SAP. Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɎ 
ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ŬůűɎɚŮɘŬ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ SAP EHS ɛɧɚɘɠ ɚɖűɗŮɑ əŬɘ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ŭɘŬŰɐɟɖůɖ ŮˊŬɟəɩɜ 
ŬɜŰɘɔɟɎűɤɜ ŬůűŬɚŮɑŬɠ əŬɘ ɛɏŰɟɤɜ ŬůűŬɚŮɑŬɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɞɑɢɤɜ ŮɟɔŬůɑŬɠ, ɔɘŬ ˊɟɧɚɖɣɖ ɛɖ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɖɠ ˊɟɧůɓŬůɖɠ ɐ 
ŬˊɩɚŮɘŬɠ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ  SAP EHS ˊɞɡ ɏɢŮɘ ɚɖűɗŮɑ. 

2.6.9 ɇɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ  SAP EHS ɛˊɞɟŮɑ ɜŬ ŮɜɖɛŮɟɩɜŮŰŬɘ əŬŰɎ ŭɘŬůŰɐɛŬŰŬ: ɛɧɜɞ ɖ ŰɟɏɢɞɡůŬ ɏəŭɞůɖ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ 
SAP EHS  ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ. Ƀɘ ŮɜɖɛŮɟɩůŮɘɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůɗɏŰɞɡɜ ɜɏɞ ˊŮɟɘŮɢɧɛŮɜɞ, ɜŬ ŬɜŰɘəŬɗɘůŰɞɨɜ ˊŮɟɘŮɢɧɛŮɜɞ ɐ 
ɜŬ ŭɘŬɔɟɎűɞɡɜ ˊɟɞɖɔɞɨɛŮɜŬ ŭɘŬɗɏůɘɛɞ ˊŮɟɘŮɢɧɛŮɜɞ. 

2.6.10 Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɖ ŬŭɡɜŬɛɑŬ ɢɟɐůɖɠ Űɖɠ ˊɘɞ ˊɟɧůűŬŰɖɠ ɏəŭɞůɖɠ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ  SAP EHS ɛˊɞɟŮɑ ɜŬ ɞŭɖɔɐůŮɘ 
ůŰɖɜ ˊŬɟɞɢɐ ŬɜŬəɟɘɓɩɜ ɐ ŬŰŮɚɩɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ ɈˊɖɟŮůɑŬɠ əŬɘ ŭŮɜ ɗŬ ŬəɡɟɩɜŮɘ Űɖɜ Ůɔɔɨɖůɖ ˊɞɡ ɏɢŮɘ ˊŬɟŬɢɗŮɑ Ŭˊɧ Űɖɜ SAP ŭɡɜɎɛŮɘ Űɤɜ 
ɘůɢɡɧɜŰɤɜ ɧɟɤɜ. Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɡɢɧɜ ɓɚɎɓŮɠ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ ɤɠ ŬˊɞŰɏɚŮůɛŬ (i) Űɟɞˊɞˊɞɑɖůɖɠ Űɞɡ 
ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ SAP EHS ɐ (ii) ɢɟɐůɖɠ ˊŬɚɘɞɨ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ SAP EHS ɧˊɞɡ ɖ SAP ɏɢŮɘ əŬŰŬůŰɐůŮɘ ŭɘŬɗɏůɘɛɖ ɛɘŬ 
ŮɜɖɛŮɟɤɛɏɜɖ ɏəŭɞůɖ. 

2.6.11 ȾŬŰɧˊɘɜ ŰŮɟɛŬŰɘůɛɞɨ Űɞɡ ɘůɢɨɞɜŰɞɠ ȺɜŰɨˊɞɡ ɄŬɟŬɔɔŮɚɑŬɠ, ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɗŬ ɚɎɓŮɘ ŮɜɖɛŮɟɩůŮɘɠ ɔɘŬ Űɞ ȾŬɜɞɜɘůŰɘəɧ ɄŮɟɘŮɢɧɛŮɜɞ SAP EHS, 
ŬɚɚɎ ɏɢŮɘ ŭɘŬɟəɐ ɎŭŮɘŬ ɔɘŬ ɢɟɐůɖ Űɞɡ ȾŬɜɞɜɘůŰɘəɞɨ ɄŮɟɘŮɢɞɛɏɜɞɡ SAP EHS ˊɞɡ ɏɢŮɘ ɐŭɖ ɚɖűɗŮɑ ˊɟɘɜ Űɞɜ ŰŮɟɛŬŰɘůɛɧ. 

2.6.12 ȼ ɢɟɐůɖ Ŭˊɧ ɗɡɔŬŰɟɘəɏɠ ŮŰŬɘɟŮɑŮɠ ˊɟɏˊŮɘ ɜŬ ůɡɛűɤɜŮɑ ɛŮ Űɞɡɠ ɘůɢɨɞɜŰŮɠ ɧɟɞɡɠ. 

2.7 SAP Incentive and Commission Management. 

Ƀ ŰɘɛɞəŬŰɎɚɞɔɞɠ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ɓŬůɘəɩɜ ůŰɞɘɢŮɑɤɜ Űɤɜ ˊŬɟŬɚɖˊŰɩɜ ˊɟɞɛɖɗŮɘɩɜ əŬɘ ůɡɛɓɎůŮɤɜ, əŬɗɩɠ əŬɘ Űɘɠ ɓŬůɘəɏɠ 
ŭɘŬŭɘəŬůɑŮɠ Ŭɝɘɞɚɧɔɖůɖɠ, Ŭˊɞɕɖɛɑɤůɖɠ, əɚŮɘůɑɛŬŰɞɠ əŬɘ Ůɝɧűɚɖůɖɠ. ȼ ˊɟɞŬɘɟŮŰɘəɐ Űɘɛɐ ˊŮɟɘɚŬɛɓɎɜŮɘ ˊɟɧůɗŮŰŮɠ ɚŮɘŰɞɡɟɔɑŮɠ ɧˊɤɠ ɖ ɢŮɘɟɞəɑɜɖŰɖ 
ŬɜɎɟŰɖůɖ ˊɟɞɛɖɗŮɘɩɜ, ɞ ɡˊɞɚɞɔɘůɛɧɠ bonus əŬɘ ɖ ŭɘŬɢŮɑɟɘůɖ ůŰɞɢŮɡɧɛŮɜɤɜ ůɡɛűɤɜɘɩɜ. ȺɝŬɘɟɞɨɜŰŬɘ ɞɘ ɚŮɘŰɞɡɟɔɑŮɠ ŬɜɎɗŮůɖɠ ɢŬɟŰɞűɡɚŬəɑɞɡ, 
ˊɘůŰɞˊɞɑɖůɖɠ əŬɘ ůŰɟŬŰɖɔɘəɩɜ ɛŮɑɤůɖɠ ŮˊɘəɘɜŭɡɜɧŰɖŰŬɠ (ŭɘŬɢŮɑɟɘůɖ ˊɟŬɔɛŬŰɘəɐɠ ŬɜɎɗŮůɖɠ əŬɘ ɡˊŮɡɗɡɜɧŰɖŰŬɠ). ɆŮ ˊŮɟɑˊŰɤůɖ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ 
ŬɡŰɏɠ ɞɘ ɚŮɘŰɞɡɟɔɑŮɠ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ Űɞ ŬɜŰɑůŰɞɘɢɞ ɓɘɞɛɖɢŬɜɘəɧ ˊŬəɏŰɞ. 

2.8 SAP Credit Management, SAP Biller Direct, SAP Collections and Dispute Management. 

ȷˊŬɘŰɞɨɜŰŬɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ SAP ɔɘŬ Űɞɡɠ ɡˊŬɚɚɐɚɞɡɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ əŬɘ Űɞɡɠ ɡˊŬɚɚɐɚɞɡɠ ŰɟɑŰɤɜ ɛŮɟɩɜ ˊɞɡ ŮɜŮɟɔɞɨɜ ɤɠ ŬɜŰɘˊɟɧůɤˊɞɘ Ůə 
ɛɏɟɞɡɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ əŬɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɘɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ˊŬɟŬˊɎɜɤ. ȹŮɜ ŬˊŬɘŰɞɨɜŰŬɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ SAP ɔɘŬ Űɞɡɠ 
ȺˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ɆɡɜŮɟɔɎŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ ɚɞɔɘůɛɘəɧ Ůə ɛɏɟɞɡɠ Űɞɡ Ůɜ ɚɧɔɤ ȺˊɘɢŮɘɟɖɛŬŰɘəɞɨ ɆɡɜŮɟɔɎŰɖ. 

2.9 ȹɘŬɢŮɑɟɘůɖ ȷɚɚŬɔɩɜ SAP. 

ȼ ɎŭŮɘŬ Űɞɡ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ, ŮɟɔɞɚɎɓɞɡɠ əŬɘ ŮŰŬɑɟɞɡɠ ˊɞɡ ŬɚɚɖɚŮˊɘŭɟɞɨɜ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ Űɖ 
ȹɘŬɢŮɑɟɘůɖ ȷɚɚŬɔɩɜ SAP ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ŬɑŰɖůɖɠ ŬɚɚŬɔɐɠ. ȷɡŰɐ ɖ ŮɝŬɑɟŮůɖ ɘůɢɨŮɘ ɛɧɜɞ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ŬɑŰɖůɖɠ ŬɚɚŬɔɐɠ, əŬɘ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ Űɖ 
ɢɟɐůɖ Ɏɚɚɤɜ ɚŮɘŰɞɡɟɔɘɩɜ Űɖɠ ȹɘŬɢŮɑɟɘůɖɠ ȷɚɚŬɔɩɜ SAP ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ŮɔəɟɑůŮɤɜ. 

2.10 ɇɞɛɏŬɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ ȹɟŬůŰɖɟɘɧŰɖŰŬɠ. 

2.10.1 ȹɘŬɢŮɑɟɘůɖ ɆɡɛɓɎɜŰɤɜ 

Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɖ ȹɘŬɢŮɑɟɘůɖ ɆɡɛɓɎɜŰɤɜ SAP ɔɘŬ Űɞ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ ɔɘŬ Űɖɜ ˊɟɞɓɞɚɐ 
Űɖɠ əŬŰɎůŰŬůɖɠ / ˊŬɟɎŭɞůɖɠ əŬɘ ŮˊɘɓŮɓŬɑɤůɖɠ Űɤɜ ɛɖɜɡɛɎŰɤɜ ůɡɛɓɎɜŰɤɜ ůŰɖ ȹɘŬɢŮɑɟɘůɖ ɆɡɛɓɎɜŰɤɜ ɛɏůɤ Űɖɠ ŭɘŬůɨɜŭŮůɖɠ Web ŭŮ 
ɢɟŮɘɎɕɞɜŰŬɘ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ. Ƀɘ ȺɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ŮɑɜŬɘ əŬŰŬɜŬɚɤŰɏɠ əŬɘ/ɐ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ŮŰŬɑɟɞɡ Űɖɠ ŮŰŬɘɟɑŬɠ ˊɞɡ ɢɞɟɖɔŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ SAP. 
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3 ȸɘɞɛɖɢŬɜɘəɧ ɉŬɟŰɞűɡɚɎəɘɞ 

3.1 SAP Upstream Contracts Management for Oil & Gas. 

ȼ ɚŮɘŰɞɡɟɔɘəɐ ɡˊɞůŰɐɟɘɝɖ ɔɘŬ əɎɗŮ Űɞˊɘəɐ ɐ ɜɞɛɘəɐ ŬˊŬɑŰɖůɖ ɔɘŬ ɞˊɞɘŬŭɐˊɞŰŮ Ŭˊɧ ŰŬ ůŰɞɘɢŮɑŬ Űɖɠ ɚɨůɖɠ ŭŮɜ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɖɜ Űɡˊɘəɐ 
ůɨɛɓŬůɖ ůɡɜŰɐɟɖůɖɠ. ũɘŬ ŬɡŰɧ Űɞ ůəɞˊɧ ˊɟɏˊŮɘ ɜŬ ůɡɜŬűɗŮɑ ɝŮɢɤɟɘůŰɐ ůɨɛɓŬůɖ ɡˊɖɟŮůɘɩɜ. 

3.2 SAP Secondary Distribution for Oil & Gas. 

ȼ ɎŭŮɘŬ ɔɘŬ Űɞ "SAP Secondary Distribution for Oil & Gas" ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ Űɞɡ ɓɘɞɛɖɢŬɜɘəɞɨ ˊŬəɏŰɞɡ  "SAP Hydrocarbon Management for 
Oil&Gas" ɔɘŬ ɛɏɢɟɘ əŬɘ 25.000 ˊɤɚɐůŮɘɠ BOEPD. ũɘŬ ŬɡŰɏɠ Űɘɠ 25.000 ˊɤɚɐůŮɘɠ BEOPD, ɞɘ ˊŮɚɎŰŮɠ ˊɟɏˊŮɘ ɜŬ ɚɎɓɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ 
ŰɞɡɚɎɢɘůŰɞɜ 4 ɢɟɐůŰŮɠ  ñSAP Secondary Distribution for Oil & Gas" ŬɜɎ 1000 ˊɤɚɖɗɏɜŰŬ BOEPD (ˊ.ɢ. 10 000 ˊɤɚɖɗɏɜŰŬ BOEPD -> ŬŭŮɘɞŭɧŰɖůɖ 
ŰɞɡɚɎɢɘůŰɞɜ 40 ɢɟɖůŰɩɜ). Ƀɘ ȷŭŮɘɞɨɢɞɘ ˊɞɡ ˊɤɚɞɨɜ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ 25.000 BOEPD ˊɟɏˊŮɘ ɜŬ ɚɎɓɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɞ ɓɘɞɛɖɢŬɜɘəɧ ˊŬəɏŰɞ "SAP 
Hydrocarbon Management for Oil&Gas" ɝŮɢɤɟɘůŰɎ ɔɘŬ Űɞɡɠ ɧɔəɞɡɠ ˊɤɚɐůŮɤɜ ˊɞɡ ɡˊŮɟɓŬɑɜɞɡɜ Űɘɠ 25.000 ˊɤɚɐůŮɘɠ BOEPD. Ƀɘ ɧɔəɞɘ 
ŭɘɡɚɘůɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ ɗŮɤɟɞɨɜŰŬɘ ɑůɞɘ ɛŮ Űɞɜ ɧɔəɞ Ŭɟɔɞɨ ˊŮŰɟŮɚŬɑɞɡ, ŭɖɚŬŭɐ ɏɜŬ ɓŬɟɏɚɘ ɜŰɑɕŮɚ ɘůɞɨŰŬɘ ɛŮ ɏɜŬ ɓŬɟɏɚɘ Ŭɟɔɞɨ ˊŮŰɟŮɚŬɑɞɡ. 

3.3 SAP Military Data Exchange. 

ɇɞ SAP Military Data Exchange ŭŮɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞ ɔɘŬ ɧɚŮɠ Űɘɠ ɢɩɟŮɠ, ɔɘŬ ɚŮˊŰɞɛɏɟŮɘŮɠ, ŬɜŬŰɟɏɝŰŮ ůŰɘɠ ˊɚɖɟɞűɞɟɑŮɠ ŮˊɘəɞɘɜɤɜɑŬɠ ůŰɖ ŭɘŮɨɗɡɜůɖ 
www.sap.com/defense-security 

3.4 SAP Customer Financial Information Management for Insurance. 

ũɘŬ Űɖ ɢɟɐůɖ ůŰŬ ˊɚŬɑůɘŬ Űɤɜ ɚɨůŮɤɜ SAP Policy Management FS-PM (ȹɘŬɢŮɑɟɘůɖ ɄɞɚɘŰɘəɐɠ FS-PM), Claims Management FS-CM (ȹɘŬɢŮɑɟɘůɖ 
ȷˊŬɘŰɐůŮɤɜ FS-CM),  Billing and Payment FS-CD (ɉɟɏɤůɖ əŬɘ Ʉɚɖɟɤɛɐ FS-CD), Incentive Management FS-ICM (ȹɘŬɢŮɑɟɘůɖ ȾɘɜɐŰɟɤɜ FS-ICM) 
ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ɝŮɢɤɟɘůŰɐ ŬɔɞɟɎ. 

3.5 SAP Social Services Management for Public Sector əŬɘ SAP Constituent Services for Public Sector. 

ɆŰŬ ůŮɜɎɟɘŬ Űɞɡ ȹɖɛɧůɘɞɡ ɇɞɛɏŬ, ɞɘ ůɡɜɘůŰɩůŮɠ əŬɚɨˊŰɞɜŰŬɘ Ŭˊɧ Űɖɜ ŬɜŰɑůŰɞɘɢɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɄŬəɏŰɞɡ əŬɘ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɚɎɓɞɡɜ ɎŭŮɘŬ 
Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ Űɖɠ SAP. 

3.6 SAP Tax and Revenue Management for Public Sector. 

Ƀɘ ȺɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰŬ ˊŬɟŬˊɎɜɤ ˊŬəɏŰŬ ɔɘŬ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ (ůɡɛˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ˊɟɞɓɞɚɐ 
ŮɔɔɟɎűɤɜ, ŬɚɚŬɔɐ ŭɘŮɨɗɡɜůɖɠ, ˊɚɖɟɤɛɐ ɚɞɔŬɟɘŬůɛɩɜ əŬɘ ŮˊɘɓŮɓŬɘɩůŮɘɠ ˊŬɟɎŭɞůɖɠ əŬɘ ɖɚŮəŰɟɞɜɘəɐ ɡˊɞɓɞɚɐ) ŭŮɜ ŬˊŬɘŰɞɨɜ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ 
SAP. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP Billing. 

Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ŬˊɞəŰɞɨɜ ˊɟɧůɓŬůɖ ůŰŬ ˊŬɟŬˊɎɜɤ ˊŬəɏŰŬ ɔɘŬ ɏɜŬ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ ŭŮɜ ŬˊŬɘŰɞɨɜ ɎŭŮɘŬ 
ɢɟɐůŰɖ. Ƀɘ ŮɟɔŬůɑŮɠ ŬɡŰɏɠ ŮɑɜŬɘ ɖ ˊɟɞɓɞɚɐ ŮɔɔɟɎűɤɜ, ɖ ŬɚɚŬɔɐ ŭɘŮɨɗɡɜůɖɠ (ŭɖɛɘɞɡɟɔɑŬ əŬɘ ŬɚɚŬɔɐ ɚɞɔŬɟɘŬůɛɞɨ ůɨɛɓŬůɖɠ), ɖ ˊɚɖɟɤɛɐ 
ɚɞɔŬɟɘŬůɛɩɜ (ˊ.ɢ. ŭɘŬŭɘəŬůɑŬ ˊɟɞˊɚɖɟɤɛɐɠ) əŬɘ ɞɘ ŮˊɘɓŮɓŬɘɩůŮɘɠ ˊŬɟɎŭɞůɖɠ. 

3.8 SAP Distribution Monitoring for Postal. 

Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ SAP Distribution Management Postal ɔɘŬ Űɞ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ Űɖɠ 
ˊɟɞɓɞɚɐɠ əŬŰɎůŰŬůɖɠ / ˊŬɟɎŭɞůɖɠ əŬɘ ŮˊɘɓŮɓŬɘɩůŮɘɠ ɛɖɜɡɛɎŰɤɜ ůɡɛɓɎɜŰɤɜ ůŰɞ Event Management (ȹɘŬɢŮɑɟɘůɖ ɆɡɛɓɎɜŰɤɜ) ɛɏůɤ Űɖɠ 
ŭɘŬŭɘəŰɡŬəɐɠ ŭɘŬůɨɜŭŮůɖɠ, ŭŮɜ ŬˊŬɘŰɞɨɜ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP. Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ŮɑɜŬɘ əŬŰŬɜŬɚɤŰɏɠ əŬɘ/ɐ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ŮŰŬɑɟɞɡ 
Űɖɠ ŮŰŬɘɟɑŬɠ ˊɞɡ ɢɞɟɖɔŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ SAP. 

3.9 SAP Convergent Charging ɔɘŬ ɇɖɚŮˊɘəɞɘɜɤɜɑŮɠ ɛŮ əŬɗɡůŰɏɟɖůɖ ˊɚɖɟɤɛɐɠ, SAP Convergent Charging ɔɘŬ ˊɟɞˊɚɖɟɤɛɏɜŮɠ 
ɇɖɚŮˊɘəɞɘɜɤɜɑŮɠ, SAP Charging and Billing ɔɘŬ High Tech, SAP Convergent Charging, ɏəŭɞůɖ ɔɘŬ Űɖɜ ȺɑůˊɟŬɝɖ ȹɘɞŭɑɤɜ, SAP Billing ɔɘŬ 
TC, SAP Charging and Billing ɔɘŬ ɇɟŬˊŮɕɘəɏɠ ɆɡɜŬɚɚŬɔɏɠ, SAP Convergent Charging ɔɘŬ TC. 

ȺɎɜ Űɞ ȿɞɔɘůɛɘəɧ ɆɡɔəɚɑɜɞɡůŬɠ ɉɟɏɤůɖɠ əŬɘ ɇɘɛɞɚɧɔɖůɖɠ ˊɞɡ ůɡɛˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰŬ ŬɜŬűŮɟɧɛŮɜŬ ˊɟɞɥɧɜŰŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɞɜ 
ɡˊɞɚɞɔɘůɛɧ ɛŮɟɘŭɑɞɡ Ůůɧŭɤɜ ɐ Űɘɛɞɚɧɔɖůɖɠ,  ɐ ˊɟɞɠ ɡˊɞůŰɐɟɘɝɖ ŬɡŰɞɨ, ɧůɞɜ ŬűɞɟɎ ůŰŬ ˊɟɞɥɧɜŰŬ ˊɟɞˊɚɖɟɤɛɏɜɤɜ ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜ, 
ɡˊɖɟŮůɘɩɜ ɐ ůɡůŰɖɛɎŰɤɜ ůŰɘɠ ɄŮɟɘɞɟɘůɛɏɜŮɠ ɉɩɟŮɠ ɐ ɔɘŬ Űɖɜ ŬˊɞɛŬəɟɡůɛɏɜɖ ɡˊɞůŰɐɟɘɝɖ ůɡůŰɖɛɎŰɤɜ ˊɟɞˊɚɖɟɤɛɏɜɤɜ ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜ ůŰɘɠ 
ɄŮɟɘɞɟɘůɛɏɜŮɠ ɉɩɟŮɠ, ŰɧŰŮ ɞ ȷŭŮɘɞɨɢɞɠ ɞűŮɑɚŮɘ ɜŬ ŬˊɞəŰɐůŮɘ ɛɑŬ ɎŭŮɘŬ Ŭˊɧ Űɖɜ Freedom Wireless ˊɞɡ ɗŬ ŮˊɘŰɟɏˊŮɘ ŰɏŰɞɘŬ ɉɟɐůɖ. Ƀɘ 
ɄŮɟɘɞɟɘůɛɏɜŮɠ ɉɩɟŮɠ ŮɑɜŬɘ ɖ ȷɡůŰɟŬɚɑŬ, ɖ ȸɟŬɕɘɚɑŬ, ɖ ȾɑɜŬ, Űɞ ȽůɟŬɐɚ, ɖ ȽŬˊɤɜɑŬ, ɖ ɁɧŰɘŬ ȾɞɟɏŬ, Űɞ ɀŮɝɘəɧ əŬɘ ɞɘ ȼɜɤɛɏɜŮɠ ɄɞɚɘŰŮɑŮɠ. ȼ ŬŭɡɜŬɛɑŬ 
ŬˊɧəŰɖůɖɠ ɎŭŮɘŬɠ Ŭˊɧ Űɖɜ Freedom Wireless ˊɞɡ ɗŬ ŮˊɘŰɟɏˊŮɘ Űɖ ɢɟɐůɖ ɗŬ ŬˊɞŭŮůɛŮɨůŮɘ Űɖɜ SAP Ŭˊɧ ɧɚŮɠ Űɘɠ ůɢŮŰɘəɏɠ ŮɔɔɡɖŰɘəɏɠ 
ŭɘŬɓŮɓŬɘɩůŮɘɠ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɤɜ ŭɘŬɓŮɓŬɘɩůŮɤɜ ˊŮɟɑ ɛɖ ˊŬɟŬɓɑŬůɖɠ Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ ůŰɞ 
ɛɏŰɟɞ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ Ŭˊɧ Űɞ ŮűŬɟɛɞůŰɏɞ ŭɑəŬɘɞ . 

3.10 SAP E-Care Social Connect. 

Ƀ ȷŭŮɘɞɨɢɞɠ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰŬ ˊɚŬɑůɘŬ Űɤɜ ˊŮɟɘˊŰɩůŮɤɜ ɢɟɐůɖɠ SAP 
E-Care Social Connect. 

ɇɞ ȿɞɔɘůɛɘəɧ SAP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ ˊŬɟɧɜ ŭŮɜ ˊɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŰɖ ŭɘɎɔɜɤůɖ, ˊɟɧɚɖɣɖ, 
ɗŮɟŬˊŮɑŬ Űɖɠ ŬůɗɏɜŮɘŬɠ ɐ Űɖɠ əŬŰɎůŰŬůɖɠ ɡɔŮɑŬɠ. ɄɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ ŮˊŬɔɔŮɚɛŬŰɑŮɠ Űɖɠ ɡɔŮɑŬɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊɟɞɔɟŬɛɛŬŰɑůɞɡɜ 
əŬɘ ɜŬ ˊŬɟɏɢɞɡɜ űɟɞɜŰɑŭŬ ůŰɞɜ ŬůɗŮɜɐ əŬɘ əɚɘɜɘəɐ ɡˊɞůŰɐɟɘɝɖ. 

3.11 SAP Dealer Business Management for Automotive əŬɘ SAP Dealer Business Management (advanced functionality) for Automotive. 

Ƀɘ ŬɝɘɩůŮɘɠ Ůɔɔɨɖůɖɠ, ˊɞɡ ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ Ŭˊɧ ŮɜŰɞɚɏɠ ɡˊɖɟŮůɑŬɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ ȹɘŬɢŮɑɟɘůɖɠ Ⱥɛˊɧɟɤɜ (Dealer Business Management - DBM), 
ˊɞɡ ŬˊɞůŰɏɚɚɞɜŰŬɘ ɐ ɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ ůɨůŰɖɛŬ SAP DBM əŬɘ ɞɘ ɞˊɞɑŮɠ ŭŮɜ ɡˊɞɓɎɚɚɞɜŰŬɘ ůŮ ˊŮɟŬɘŰɏɟɤ ŮˊŮɝŮɟɔŬůɑŬ, əŬɚɨˊŰɞɜŰŬɘ ɛŮ Űɖɜ ɎŭŮɘŬ 
ɢɟɐůɖɠ Űɖɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ ȹɘŬɢŮɑɟɘůɖɠ Ⱥɛˊɧɟɤɜ SAP. ɆŮ ˊŮɟɑˊŰɤůɖ ŮəŰŮŰŬɛɏɜɖɠ ɢɟɐůɖɠ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ Ůɔɔɨɖůɖɠ, ŬɡŰɐ ɖ ŮɝŬɑɟŮůɖ ŭŮɜ ɗŬ 
ɘůɢɨůŮɘ. ȼ Űɘɛɞɚɧɔɖůɖ ŬˊŬɘŰɐůŮɤɜ Ůɔɔɨɖůɖɠ (ŬɘŰɐɛŬŰŬ ŮˊɘůəŮɡɐɠ) ɗŬ ŬəɞɚɞɡɗŮɑ Űɖɜ Űɘɛɞɚɧɔɖůɖ Űɞɡ "ɈˊɞůŰɐɟɘɝɖ ɀŮŰŬˊɤɚɐůŮɤɜ SAP ɔɘŬ 
ȷɡŰɞəɘɜɖŰɞɓɘɞɛɖɢŬɜɑŮɠ (SAP Aftersales Support for Automotive). 

http://www.sap.com/defense-security


  

SAP Confidential Page 47 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

3.12 SAP Transportation Management, ŭɘŬɢŮɑɟɘůɖ əŬɘ ŮəŰɏɚŮůɖ ŮɜŰɞɚɐɠ, SAP Transportation Management, ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ 
ɓŮɚŰɘůŰɞˊɞɑɖůɖ, SAP Transportation Management,ŭ ŭɘŬɢŮɑɟɘůɖ əɧůŰɞɡɠ ɛŮŰŬűɞɟɎɠ, SAP Transportation Management, əɟɎŰɖůɖ 
ɛŮŰŬűɞɟɎɠ, SAP Transportation Management, ˊɟɞůűɞɟɎ ŮɛˊɞɟŮɨɛŬŰɞɠ. 

Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɖ ȹɘŬɢŮɑɟɘůɖ ɀŮŰŬűɞɟɩɜ SAP ɔɘŬ Űɞ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ Űɖɠ ˊɟɞɓɞɚɐɠ 
ůɡɛɓɎůŮɤɜ ɜŬɨɚɞɡ, Űɖɠ ˊɟɞɓɞɚɐɠ əŬɘ Ůɜɖɛɏɟɤůɖɠ űɨɚɚɤɜ Űɘɛɩɜ, Űɖɠ ˊɟɞɓɞɚɐɠ əŬŰɎůŰŬůɖɠ Űɘɛɞɚɞɔɑɞɡ əŬɘ ŭɘŬɢŮɑɟɘůɖɠ ŭɘŬűɞɟɩɜ, Űɖɠ ˊɟɞɓɞɚɐɠ 
əŬŰɎůŰŬůɖɠ ŬˊɞůŰɞɚɩɜ ˊŬɟŬɔɔŮɚɘɩɜ, Űɖɠ ˊɟɞɓɞɚɐɠ əŬŰɎůŰŬůɖɠ əɟɎŰɖůɖɠ ɛŮŰŬűɞɟɏŬ, Űɖɠ ˊɟɞɓɞɚɐɠ ɢŬɟŰɩɜ ŭɟɞɛɞɚɞɔɑɤɜ, Űɖɠ ˊɟɞɓɞɚɐɠ əŬɘ 
ŬˊɎɜŰɖůɖɠ ůŰɘɠ ˊɟɞůűɞɟɏɠ ŬˊɞůŰɞɚɐɠ (ŬɑŰɖůɖ ɔɘŬ ˊɟɞůűɞɟɏɠ) ŭŮɜ ŬˊŬɘŰɞɨɜ Űɖɜ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP. Ƀɘ ŮɝɤŰŮɟɘəɞɑ 
ɢɟɐůŰŮɠ ŮɑɜŬɘ ˊŮɚɎŰŮɠ əŬɘ/ɐ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ŮŰŬɑɟɞɡ Űɖɠ ŮŰŬɘɟɑŬɠ ˊɞɡ ɢɞɟɖɔŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ SAP. 

3.13 SAP Event Ticketing. 

ȺɝŬɑɟŮůɖ Ŭˊɧ ȸŬůɘəɐ ɄɞɚɘŰɘəɐ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ: 
ȷ ȷɜ ɖ ɉɞɟɐɔɖůɖ ȺɘůɘŰɖɟɑɞɡ Ⱥəŭɐɚɤůɖɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ŬɡŰɧɜɞɛŬ (ˊ.ɢ. ɞ ˊŮɚɎŰɖɠ ŭŮɜ ɏɢŮɘ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ 
ˊɟɞɥɧɜ SAP ˊɞɡ ɡˊɎɔŮŰŬɘ ůŰɖɜ ɓŬůɘəɐ ˊɞɚɘŰɘəɐ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ), ŭŮɜ ŬˊŬɘŰɞɨɜŰŬɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ SAP.  
ȸ ȷɜ ɖ ɉɞɟɐɔɖůɖ ȺɘůɘŰɖɟɑɞɡ Ⱥəŭɐɚɤůɖɠ ŬɜŬˊŰɨůůŮŰŬɘ ůŮ ɏɜŬ ˊŮɟɘɓɎɚɚɞɜ ɛŮ ɎɚɚŬ ˊɟɞɥɧɜŰŬ SAP, ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůŰɖɠ 
ůŰɞɡɠ Ůˊɩɜɡɛɞɡɠ ɢɟɐůŰŮɠ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ ˊŬɟŬəɎŰɤ əŬɜɧɜŮɠ:  

(1) ũɘŬ ŮɟɔŬɕɧɛŮɜɞɡɠ Űɞɡ ˊŮɚɎŰɖ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŬˊɞəɚŮɘůŰɘəɎ Űɞ ůɨůŰɖɛŬ ˊɩɚɖůɖɠ ŮɘůɘŰɖɟɑɤɜ (ˊ.ɢ. ˊɤɚɐůŮɘɠ ˊɟɎəŰɞɟŬɠ əɏɜŰɟɞɡ 
ŮˊɘəɞɘɜɤɜɑŬɠ, ɢɟɐůŰɖɠ ŭɘŬŭɘəŰɡŬəɞɨ əŬŰŬůŰɐɛŬŰɞɠ), ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞɜ ɢɟɐůŰɖ SAP Limited Professional 
User. 

(2) ũɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭŮɜ ŮɑɜŬɘ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ˊŮɚɎŰɖ, əŬɘ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞ ůɨůŰɖɛŬ ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ Űɞɡ ɟɧɚɞɡ ˊɩɚɖůɖɠ 
ŮɘůɘŰɖɟɑɤɜ, ŭŮɜ ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ.  

(3) ũɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ əŬɚɨˊŰɞɜŰŬɘ Ŭˊɧ Űɞ (1) ɐ (2), ɗŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ SAP Professional User. 

3.14 SAP hybris. 

ɇɞ ɄŬəɏŰɞ SAP hybris ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɘəŬɘɩɛŬŰŬ ˊɟɞɓɞɚɐɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ůŰɞ ȿɞɔɘůɛɘəɧ SAP hybris ɢɤɟɑɠ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ.  ȰɜŬɠ 
ɢɟɐůŰɖɠ SAP hybris cockpit ŭŮɜ ˊɟɏˊŮɘ ɜŬ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɔɘŬ Ɏɚɚɖ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ SAP hybris.Ƀɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ůɡɜŮɟɔɎŰŮɠ ŭŮɜ 
ɢɟŮɘɎɕɞɜŰŬɘ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ.  

4. SAP NetWeaver 

Ƀɘ ɄɟɞůŬɟɛɞɔŮɑɠ ŭɘŬŰɑɗŮɜŰŬɘ ɛɧɜɞ ɛŮ ɛɘŬ ɎŭŮɘŬ SAP NetWeaver PI əŬɘ ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ ɔɘŬ əŬɗɞɟɘůɛɏɜɖ ɏəŭɞůɖ ůɡůŰɐɛŬŰɞɠ ɡˊɞůŰɐɟɘɝɖɠ ɐ 
ˊɟɤŰɞəɧɚɚɞɡ. ȼ ůɡɜŰɐɟɖůɖ Űɤɜ ˊɟɞůŬɟɛɞɔɏɤɜ əŬɚɨˊŰŮɘ Űɖɜ ɡˊɞůŰɐɟɘɝɖ ůɡɜŭŮůɘɛɧŰɖŰŬɠ ůŮ ɏɜŬ ůɨůŰɖɛŬ ɡˊɞůŰɐɟɘɝɖɠ ɐ Űɖ ůɡɛɛɧɟűɤůɖ ůŮ ɛɘŬ 
ˊɟɞŭɘŬɔɟŬűɐ ˊɟɤŰɞəɧɚɚɞɡ ůŰɖ ŭŮŭɞɛɏɜɖ ɏəŭɞůɖ əŬŰɎ Űɞ ɢɟɧɜɞ ŬŭŮɘɞŭɧŰɖůɖɠ. ȺɑɜŬɘ ůŰɖ ŭɘŬəɟɘŰɘəɐ ŮɡɢɏɟŮɘŬ Űɖɠ SAP ɜŬ ŮˊŮəŰŮɑɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ 
ɢɟɐůɖɠ Ůɜɧɠ ˊɟɞůŬɟɛɞɔɏŬ (ɛŮɟɘəɩɠ ɐ ˊɚɐɟɤɠ) ůŮ ɡɣɖɚɧŰŮɟɖ ɏəŭɞůɖ Űɞɡ ŬɜŰɑůŰɞɘɢɞɡ ůɡůŰɐɛŬŰɞɠ ɡˊɞůŰɐɟɘɝɖɠ ɐ ˊɟɤŰɞəɧɚɚɞɡ. ȷɡŰɧ ɘůɢɨŮɘ əŬɘ 
ɔɘŬ Űɖɜ ŬɚɚŬɔɐ ɏəŭɞůɖɠ ˊɟɤŰɞəɧɚɚɤɜ. 

4.1 SAP NetWeaver Process Integration (PI). 

ɇɞ SAP NetWeaver Process Integration ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ɜŬ ŮɜɞˊɞɘɐůŮɘ Űɘɠ ŮűŬɟɛɞɔɏɠ SAP Űɞɡ ȷŭŮɘɞɨɢɞɡ ɤɠ 
ɛɏɟɞɠ Űɖɠ ɎŭŮɘŬɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ Űɞɡ SAP NetWeaver Foundation. ũɘŬ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ɢɟɐůɖ (ˊ.ɢ. Ůɜɞˊɞɑɖůɖ ɛŮ 
ŮűŬɟɛɞɔɏɠ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɐ non-SAP Applications) , ɖ ŮűŬɟɛɞɔɐ SAP NetWeaver Process Integration ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 

4.2 SAP NetWeaver Process Integration (PI) Adapters. 

Ƀɘ ˊɟɞůŬɟɛɞɔŮɑɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ Ůŭɩ ˊŬɟɏɢɞɜŰŬɘ ŭɤɟŮɎɜ ɛŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŰŬ SAP NetWeaver PI ɐ SAP Process Orchestration: CICS 
Adapter by iWay, TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP NetWeaver 
Adapter for IDOCs, SAP NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for Http(s), SAP 
NetWeaver Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for Mail Protocols 
(pop, imap, smtp), SAP NetWeaver Adapter for SAP BC Protocol.Secure File Transfer Protocol adapter (SFTP) əŬɘ Űɞ ɛɞɜŰɏɚɞ ˊɟɞůŬɟɛɞɔɏŬ Pretty 
Good Privacy (PGP). 

4.3 SAP NetWeaver OpenHub. 

ɀŮ Űɖɜ ˊŬɟɞɨůŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ŰŬ ŭŮŭɞɛɏɜŬ ɗŬ ˊɟɏˊŮɘ ɜŬ ŮɝŬɢɗɞɨɜ Ŭˊɧ Űɞ SAP NetWeaver BW, ůŰɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ůŰɘɠ 
ɛɖ SAP ŮűŬɟɛɞɔɏɠ ɚɞɔɘůɛɘəɞɨ ɛŮ Ŭůɨɔɢɟɞɜɞ, ɛɖ ˊɟŬɔɛŬŰɘəɞɨ ɢɟɧɜɞɡ Űɟɧˊɞ.  ɀɧɚɘɠ ŰŬ ŭŮŭɞɛɏɜŬ ŮɝŬɢɗɞɨɜ ŬůɨɔɢɟɞɜŬ ůŰɞ ɛɖ SAP ɚɞɔɘůɛɘəɧ, 
ŭŮɜ ɡˊɎɟɢɞɡɜ ˊɟɧůɗŮŰŬ ŰɘɛɐɛŬŰŬ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ SAP ɐ Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ SAP. ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɖɠ 
ȺɜɧŰɖŰŬɠ 4.3, ɞ ɧɟɞɠ "Ŭůɨɔɢɟɞɜɖ ŮɝŬɔɤɔɐ" ŬɜŬűɏɟŮŰŬɘ ůŰɖ ɚɐɣɖ ŭŮŭɞɛɏɜɤɜ ɛŬɕɘəɎ (ˊ.ɢ., ɧɢɘ ůŮ Ŭˊɧəɟɘůɖ Űɞɡ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ˊɟŬɔɛŬŰɘəɞɨ 
ɢɟɧɜɞɡ ɐ Űɞɡ ŮɟɤŰɐɛŬŰɞɠ ŬɜŬűɞɟɎɠ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŮ Ŭˊɧ Űɞ ůɨůŰɖɛŬ) ɔɘŬ ŬɜŬɚɡŰɘəɞɨɠ ůəɞˊɞɨɠ. 

4.4 ȾɘŰ ȺűŬɟɛɞɔɩɜ ɄɟɞɔɟŬɛɛŬŰɘůɛɞɨ 

ɀɘŬ ɎŭŮɘŬ ŬˊŬɘŰŮɑŰŬɘ ŮɑŰŮ ɔɘŬ Űɞ SAP BusinessObjects Planning, ɏəŭɞůɖ ɔɘŬ Űɞ SAP NetWeaver ɐ Űɞ SAP BusinessObjects Planning and 
Consolidation, ɏəŭɞůɖ ɔɘŬ Űɞ SAP NetWeaver ɧˊɞŰŮ ɉɟɖůɘɛɞˊɞɘŮɑŰŬɘ Űɞ ȾɘŰ ȺűŬɟɛɞɔɩɜ ɄɟɞɔɟŬɛɛŬŰɘůɛɞɨ ɔɘŬ ɜŬ ŬɜŬˊŰɡɢɗɞɨɜ ɞɘ ŮűŬɟɛɞɔɏɠ 
ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ ˊɞɡ Ůəəɘɜɞɨɜ Űɖɜ ŮˊŮɝŮɟɔŬůɑŬ ɛɏůŬ ůŰɖ ɛɜɐɛɖ ɔɘŬ Űɘɠ ɚŮɘŰɞɡɟɔɑŮɠ ɓŬůɘəɞɨ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ 

4.5 SAP NetWeaver BeXBroadcaster. 

Ƀɘ ˊŬɟŬɚɐˊŰŮɠ Ůəˊɞɛˊɐɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɘɠ ɚɨůŮɘɠ SAP ɐ ŰŬ ŬɜŰɑůŰɞɘɢŬ ůŰɞɘɢŮɑŬ Űɞɡɠ ˊɟɏˊŮɘ ɜŬ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ ŬɡŰɏɠ Űɘɠ ɚɨůŮɘɠ. ȼ 
ŮűŬɟɛɞɔɐ SAP NetWeaver BeX Broadcaster ˊŬɟɏɢŮɘ ůŰɞɡɠ ȷŭŮɘɞɨɢɞɡɠ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ɛŮŰŬŭɑŭɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ SAP NetWeaver BW (ˊ.ɢ. 
ŬɜŬűɞɟɏɠ BeX, ȺɟɤŰɐɛŬŰŬ BeX əŬɘ ɓɘɓɚɑŬ ŮɟɔŬůɑŬɠ BeX) ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɖɠ ŭɘŬɜɞɛɐɠ ɛŬɕɘəɩɜ ˊɚɖɟɞűɞɟɘɩɜ ůŮ ɛŮɔɎɚɞ əɞɘɜɧ ɛŮ 
ˊɟɞůɤˊɞˊɞɘɖɛɏɜɞ əŬɘ ŬůűŬɚɐ Űɟɧˊɞ. 

4.6 SAP NetWeaver Business Warehouse Accelerator. 

ɀˊɞɟŮɑ ɜŬ ɘůɢɨɞɡɜ ůɡɔəŮəɟɘɛɏɜɞɘ ˊŮɟɘɞɟɘůɛɞɑ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ (hardware) ï ɚŮˊŰɞɛɏɟŮɘŮɠ ŭɘŬŰɑɗŮɜŰŬɘ əŬŰɧˊɘɜ ŬɘŰɐɛŬŰɞɠ. 

4.7 SAP NetWeaver Enterprise Search. 

ɀˊɞɟŮɑ ɜŬ ɘůɢɨɞɡɜ ůɡɔəŮəɟɘɛɏɜɞɘ ˊŮɟɘɞɟɘůɛɞɑ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ (hardware) ï ɚŮˊŰɞɛɏɟŮɘŮɠ ŭɘŬŰɑɗŮɜŰŬɘ əŬŰɧˊɘɜ ŬɘŰɐɛŬŰɞɠ. 
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4.8 SAP NetWeaver Master Data Management. 

ũɘŬ ɧɚŬ ŰŬ ůŮɜɎɟɘŬ Űɞɡ Enterprise Master Data Management ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ˊɟɞɥɧɜŰŬ SAP NetWeaver Master Data Management, ŬˊŬɘŰŮɑŰŬɘ 
ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP Professional ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬŰɖɟɞɨɜ ŭŮŭɞɛɏɜŬ MDM. ɆŮ ɏɜŬ ůŮɜɎɟɘɞ Enterprise Master Data Management, 
ŭŮɜ ɡˊɎɟɢŮɘ ŬˊŬɑŰɖůɖ ɎŭŮɘŬɠ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬɓɎɕɞɡɜ/ŮɛűŬɜɑɕɞɡɜ ɐ/əŬɘ ˊŮɟɘɖɔɞɨɜŰŬɘ ůŰŬ ŭŮŭɞɛɏɜŬ MDM. ȷɡŰɧ 
ˊŮɟɘɚŬɛɓɎɜŮɘ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, ɏɜŬɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ɢɟɐůŰɖ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ŮűŬɟɛɞɔɐ ŬɜŬɕɐŰɖůɖɠ ɔɘŬ Űɞɜ ˊɟɞůŭɘɞɟɘůɛɧ Ůɜɧɠ ŬɟɢŮɑɞɡ ůŰɞ 
ŬˊɞɗŮŰɐɟɘɞ MDM ɐ ɢɟɐůŰŮɠ əŬŰŬɚɧɔɞɡ ˊɞɡ ˊɟɞůˊŮɚɎɕɞɡɜ ɏɜŬɜ əŬŰɎɚɞɔɞ ɘůŰɞɨ. 

4.9 SAP NetWeaver Master Data Management, ˊɟɞɥɧɜ əŬɘ ɎɚɚŬ ŭŮŭɞɛɏɜŬ. 

ɇɞ ˊɟɞɥɧɜ əŬɘ ɎɚɚŬ ŭŮŭɞɛɏɜŬ SAP NetWeaver Master Data Management ˊŮɟɘɏɢŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ŬŭŮɑŬɠ Űɞɡ SAP NetWeaver Master Data 
Management, printing and Product Content Management (PCM). 

4.10 SAP NetWeaver Master Data Management. 

Ƀ əŬɗɞɚɘəɧɠ ůɡɔɢɟɞɜɘůɛɧɠ ŭŮŭɞɛɏɜɤɜ Űɞɡ SAP NetWeaver MDM ŭŮɜ ˊŮɟɘɏɢŮŰŬɘ ůŰɞ ˊŮŭɑɞ ŮűŬɟɛɞɔɐɠ Űɞɡ ˊŬəɏŰɞɡ SAP Enterprise Master Data 
Management. ũɘŬ ɧɚŬ ŰŬ ůŮɜɎɟɘŬ Űɞɡ Enterprise Master Data Management ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ˊɟɞɥɧɜŰŬ SAP NetWeaver Master Data 
Management, ŬˊŬɘŰŮɑŰŬɘ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP Professional ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬŰɖɟɞɨɜ ŭŮŭɞɛɏɜŬ MDM. ɆŮ ɏɜŬ ůŮɜɎɟɘɞ Enterprise 
Master Data Management, ŭŮɜ ɡˊɎɟɢŮɘ ŬˊŬɑŰɖůɖ ɎŭŮɘŬɠ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬɓɎɕɞɡɜ/ŮɛűŬɜɑɕɞɡɜ ɐ/əŬɘ ˊŮɟɘɖɔɞɨɜŰŬɘ ůŰŬ 
ŭŮŭɞɛɏɜŬ MDM. ȷɡŰɧ ˊŮɟɘɚŬɛɓɎɜŮɘ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, ɏɜŬɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ɢɟɐůŰɖ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ŮűŬɟɛɞɔɐ ŬɜŬɕɐŰɖůɖɠ ɔɘŬ Űɞɜ 
ˊɟɞůŭɘɞɟɘůɛɧ Ůɜɧɠ ŬɟɢŮɑɞɡ ůŰɞ ŬˊɞɗŮŰɐɟɘɞ MDM ɐ ɢɟɐůŰŮɠ əŬŰŬɚɧɔɞɡ ˊɞɡ ˊɟɞůˊŮɚɎɕɞɡɜ ɏɜŬɜ əŬŰɎɚɞɔɞ ɘůŰɞɨ. ũɘŬ ɧɚŬ ŰŬ ŮɜůɤɛŬŰɤɛɏɜŬ 
ůŮɜɎɟɘŬ ŭɘŬɢŮɑɟɘůɖɠ ɓŬůɘəɩɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ˊɟɞɥɧɜŰŬ SAP Master Data Governance, ŬˊŬɘŰŮɑŰŬɘ ɞ əŬŰɎɚɚɖɚɞɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ. 

4.11 SAP Enterprise Master Data Management. 

ɇɞ SAP Enterprise Master Data Management, ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ Űɖɜ ɎŭŮɘŬ Ůˊɘɚɞɔɐɠ ŭɘŬɢŮɑɟɘůɖɠ ŮˊɘŰɟɏˊɞɡɜ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ 
DataServices (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ DQM) əŬɘ Űɞ Information Steward ůŰɘɠ ˊŮɟɘˊŰɩůŮɘɠ ɢɟɐůɖɠ Űɖɠ ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ əŬɘ 
ȹɘŬəɡɓɏɟɜɖůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ ɛɧɜɞ. ɀɘŬ ˊŮɟɑˊŰɤůɖ ɢɟɐůɖɠ ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ ɞɟɑɕŮŰŬɘ ɤɠ ɏɜŬ ůŮɜɎɟɘɞ ůŰɞ 
ɞˊɞɑɞ ŰŬ ŭŮŭɞɛɏɜŬ əŬɗŬɟɑɕɞɜŰŬɘ, ŬˊɞɛŬəɟɨɜɞɜŰŬɘ ŰŬ ŭɘˊɚɧŰɡˊŬ əŬɘ űɞɟŰɩɜɞɜŰŬɘ ɛɏůɤ Űɤɜ ɈˊɖɟŮůɘɩɜ ȹŮŭɞɛɏɜɤɜ ůŰɞ  SAP NW MDM ɐ SAP 
MDG, ŰŬ ȹŮŭɞɛɏɜŬ ŭɘŬɜɏɛɞɜŰŬɘ Ŭˊɧ Űɞ SAP NW MDM ɐ Űɞ SAP MDG ůŮ əŬŰɎɜŰɖ ůɡůŰɐɛŬŰŬ ɛɏůɤ Űɞɡ SAP DataServices. ɇɞ SAP DataServices 
ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ ůŰɞɜ ŬˊɞɗɖəŮɡŰɘəɧ ɢɩɟɞ Űɞɡ MDM Űɞɡ SAP NW MDM ɐ Űɞɡ SAP MDG. 

Ƀɘ ˊɚɖɟɞűɞɟɑŮɠ Ůˊɘɚɞɔɐɠ ŭɘŬɢŮɑɟɘůɖɠ Űɞɡ SAP Enterprise Master Data Management, ɛˊɞɟɞɨɜ ɜŬ ˊɤɚɖɗɞɨɜ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ůŮ 
ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP NetWeaver Master Data Management, SAP Master Data Governance ɐ SAP Enterprise Master Data Management. Ƀɘ 
ŮɝŬɘɟɏůŮɘɠ ˊɞɚɘŰɘəɐɠ Űɞɡ ˊɟɧŰɡˊɞɡ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ Ŭˊɧ ŬɡŰɎ ŰŬ Ůɑŭɖ Űɞɡ ŰɘɛɞəŬŰŬɚɧɔɞɡ ɘůɢɨɞɡɜ Ůˊɑůɖɠ ɔɘŬ Űɖɜ Ůˊɘɚɞɔɐ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ 
Űɞɡ "SAP Enterprise Master Data Management". 

ũɘŬ ɧɚŬ ŰŬ ůŮɜɎɟɘŬ ȹɘŬɢŮɑɟɘůɖɠ ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŰŬ ˊɟɞɥɧɜŰŬ Űɞɡ SAP Master Data Governance, ɞ ɖ ɎŭŮɘŬ ɢɟɐůɖɠ 
Űɞɡ SAP Professional Named User ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬŰɖɟɞɨɜ ŰŬ ŭŮŭɞɛɏɜŬ MDM. ȼ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ SAP Limited Professional 
Named User ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ɔɘŬ ŬɜɎɔɜɤůɖ ɛɧɜɞ Űɤɜ ŭŮŭɞɛɏɜɤɜ. 

ũɘŬ ɧɚŬ ŰŬ ůŮɜɎɟɘŬ Űɞɡ ˊŬəɏŰɞɡ Enterprise Master Data Management ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŮ ˊɟɞɥɧɜŰŬ SAP NetWeaver Master Data Management, 
ŬˊŬɘŰŮɑŰŬɘ ɎŭŮɘŬ SAP Professional Named User ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŭɘŬŰɖɟɞɨɜ ŭŮŭɞɛɏɜŬ MDM. ɆŰɞ ůŮɜɎɟɘɞ ȹɘŬɢŮɑɟɘůɖ ȺˊɘɢŮɘɟɖɛŬŰɘəɩɜ 
ȹŮŭɞɛɏɜɤɜ ȸŬůɘəɞɨ ȷɟɢŮɑɞɡ, ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ɎŭŮɘŬ Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ ɔɘŬ Űɞɡɠ ɢɟɐůŰŮɠ ˊɞɡ ŬˊɚɎ ɓɚɏˊɞɡɜ ɐ əɎɜɞɡɜ ŬɜŬɕɐŰɖůɖ ůŰŬ ŭŮŭɞɛɏɜŬ 
MDM. ȷɡŰɧ ˊŮɟɘɚŬɛɓɎɜŮɘ, ŬɚɚɎ ŭŮɜ ˊŮɟɘɞɟɑɕŮŰŬɘ  
Å ůŮ ɛɘŬ ɔɟŬɛɛɐ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ɢɟɐůŰɖ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɖɜ ŮűŬɟɛɞɔɐ ŬɜŬɕɐŰɖůɖɠ ɔɘŬ ɜŬ ŰŬɡŰɞˊɞɘɐůŮɘ ɛɘŬ ɢɟɡůɐ ŮɔɔɟŬűɐ ůŰɞɜ 
ŬˊɞɗɖəŮɡŰɘəɧ ɢɩɟɞ MDM 

Å ůŰɞɡɠ ɢɟɐůŰŮɠ əŬŰŬɚɧɔɞɡ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɞɜ ŭɘŬŭɘəŰɡŬəɧ əŬŰɎɚɞɔɞ 
Å ůŰɖ ŭɘŬŭɘəŰɡŬəɐ ŮűŬɟɛɞɔɐ ˊɞɡ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɞɜ ŬˊɞɗɖəŮɡŰɘəɧ ɢɩɟɞ MDM ɛɏůɤ Űɤɜ ɡˊɖɟŮůɘɩɜ ɔɘŬ ŬɜɎɔɜɤůɖ/ŮəəŬɗɎɟɘůɖ ŭŮŭɞɛɏɜɤɜ 
ɓŬůɘəɞɨ ŬɟɢŮɑɞɡ. 

Ⱥűɧůɞɜ Űɞ MDG ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŰɞ ERP/ECC əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɑŭɘɞ ŮˊɑˊŮŭɞ ŭɘŬŰɐɟɖůɖɠ ŮɑɜŬɘ ůɖɛŬɜŰɘəɧɠ ɞ ŭɘŬɢɤɟɘůɛɧɠ ŮɜŮɟɔɩɜ əŬɘ 
ŬɜŮɜŮɟɔɩɜ ŮɔɔɟŬűɩɜ. ȼ ɎŭŮɘŬ ɢɟɐůɖɠ ŭɏɢŮŰŬɘ ɢɟŮɩůŮɘɠ ɛɧɜɞ ɔɘŬ Űɞ ˊɟɩŰɞ əŬɘ Űɞ ŭŮɨŰŮɟɞ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ɛŮɟɘəɏɠ Ůəŭɞɢɏɠ:  
Å ȷɜ ɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ ůɖɛŮɘɤɗŮɑ ɔɘŬ ŭɘŬɔɟŬűɐ ůŰɞ ERP/ECC ˊɟɘɜ ŬɜŬˊŰɡɢɗŮɑ Űɞ MDG ŰɧŰŮ ɗŮɤɟŮɑŰŬɘ ŬɜŮɜŮɟɔɧ əŬɘ ŭŮɜ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŰɘɠ 
ŭŮůɛŮɨůŮɘɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Å ȷɜ ɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ ůɖɛŮɘɤɗŮɑ ɔɘŬ ŭɘŬɔɟŬűɐ ůŰɞ ERP/ECC Ŭűɞɨ ŬɜŬˊŰɡɢɗŮɑ Űɞ MDG ŰɧŰŮ ɗŮɤɟŮɑŰŬɘ ŮɜŮɟɔɧ əŬɘ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŰɘɠ ŭŮůɛŮɨůŮɘɠ 
ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

Å ȷɜ ɏɜŬɠ ˊŮɚɎŰɖɠ ŬɜɏˊŰɡɝŮ ɛɘŬ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɖ ɚɨůɖ ɔɘŬ Űɞ ˊŮŭɑɞ ɞɟɘůɛɞɨ "Ɏɚɚɞ" əŬɘ űɞɟŰɩɜŮɘ ɞɟɘůɛɏɜŬ ŭŮŭɞɛɏɜŬ ůŰɞ MDG, ŰɧŰŮ ˊɟɘɜ Űɖ 
űɧɟŰɤůɖ, ɞ ˊŮɚɎŰɖɠ ˊɟɏˊŮɘ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɏɜŬɜ ɞɟɘůɛɧ ɔɘŬ Űɘɠ ŬɜŮɜŮɟɔɏɠ ŮɔɔɟŬűɏɠ əŬɘ ɜŬ əŬɗɞɟɑůŮɘ ˊɞɘɞ/Ŭ ˊŮŭɑɞ/Ŭ ůɖɛŮɘɩɜŮɘ/ɞɡɜ Űɘɠ Ůɜ 
ɚɧɔɤ ŮɔɔɟŬűɏɠ. ɇŬ ůɖɛŮɘɤɛɏɜŬ ˊɟɞɠ ŭɘŬɔɟŬűɐ ŬɜŰɘəŮɑɛŮɜŬ ŭŮɜ ɡˊɞɚɞɔɑɕɞɜŰŬɘ ůŰɘɠ ŭŮůɛŮɨůŮɘɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. ȷɜ ŭŮɜ ɡˊɎɟɢŮɘ ŰɏŰɞɘɞɠ 
ɞɟɘůɛɧɠ, ŰɧŰŮ ɧɚŬ ŰŬ ŬɜŰɘəŮɑɛŮɜŬ ɗŮɤɟɞɨɜŰŬɘ ŮɜŮɟɔɎ. 

Å ȷɜ ɏɜŬ ŬɜŰɘəŮɑɛŮɜɞ ŭɘŬɔɟŬűŮɑ Ŭˊɧ Űɞ MDG ɐ ŬɟɢŮɘɞɗŮŰɖɗŮɑ, ŰɧŰŮ ŭŮɜ ɡˊɞɚɞɔɑɕŮŰŬɘ ůŰɘɠ ŭŮůɛŮɨůŮɘɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

4.12 SAP NetWeaver Identity Management ɔɘŬ ŮɟɔŬɕɧɛŮɜɞɡɠ əŬɘ SAP NetWeaver Identity Management ɔɘŬ ɛɖ ŮɟɔŬɕɧɛŮɜɞɡɠ. 

ɇɞ ɄŬəɏŰɞ SAP NetWeaver Identity Management ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ɜŬ ŮɜůɤɛŬŰɩɜŮɘ Űɘɠ ŮűŬɟɛɞɔɏɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ 
Űɖɠ SAP ɤɠ ɛɏɟɞɠ ɛɘŬɠ Ůɘŭɘəɐɠ ɎŭŮɘŬɠ ŮűŬɟɛɞɔɐɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ SAP NetWeaver Foundation. ũɘŬ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ɢɟɐůɖ (ˊ.ɢ. 
ȺɜůɤɛɎŰɤůɖ ůŮ ŮűŬɟɛɞɔɏɠ ŰɟɑŰɤɜ ɛŮɟɩɜ ɐ  non-SAP applications), ɔɘŬ Űɞ SAP NetWeaver Identity Management ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ Ůɘŭɘəɐ 
ɎŭŮɘŬ ɢɟɐůɖɠ. 

4.13 SAP NetWeaver Foundation ɔɘŬ ȺűŬɟɛɞɔɏɠ ɇɟɑŰɤɜ ɀŮɟɩɜ. 

Ƀɘ ˊŮɚɎŰŮɠ ˊɟɏˊŮɘ ɜŬ ŬˊɞűŬůɑůɞɡɜ Űɖɜ ˊɟɩŰɖ űɞɟɎ ˊɞɡ ŬɔɞɟɎɕɞɡɜ ɐ ˊŬɟŬɢɤɟɞɨɜ ɎŭŮɘŬ ůŮ ɏɜŬ ˊŬəɏŰɞ SAP NetWeaver Foundation ɔɘŬ 
ȺűŬɟɛɞɔɏɠ ɇɟɑŰɤɜ ɀŮɟɩɜ, ˊɞɘɞ ɛɞɜŰɏɚɞ (ɓŬůɘůɛɏɜɞ ůŮ ɢɟɐůŰɖ, ɐ ɓŬůɘůɛɏɜɞ ůŮ ɄɡɟɐɜŬ) ɗŬ Ůˊɘɚɏɝɞɡɜ. ȼ ŮɜŬɚɚŬɔɐ ɐ ŬɜɎɛŮɘɝɖ ɎŭŮɘŬɠ ɓŬůɘůɛɏɜɖɠ 
ůŮ ɄɡɟɐɜŬ əŬɘ ɓŬůɘůɛɏɜɖɠ ůŮ ɢɟɐůŰɖ ɔɘŬ Űɞ SAP NetWeaver Foundation ɔɘŬ ȺűŬɟɛɞɔɏɠ ɇɟɑŰɤɜ ɀŮɟɩɜ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. 

4.14 SAP NetWeaver Portal, enterprise workspaces. 

Ƀɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɢɩɟɞɘ ŮɟɔŬůɑŬɠ Űɞɡ SAP NetWeaver Portal ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŭɘəŬɘɩɛŬŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ SAP NetWeaver Enterprise 
Portal. ɆŮ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɢɩɟɞɘ ŮɟɔŬůɑŬɠ SAP NetWeaver Portal ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŬɜŮɝɎɟŰɖŰŬ, ɢɤɟɑɠ ˊɟɧůɓŬůɖ ůŮ əŬɛɑŬ 
ŮűŬɟɛɞɔɐ SAP, ŭŮɜ ŬˊŬɘŰɞɨɜŰŬɘ ɎŭŮɘŮɠ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ SAP. 
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4.15 Duet Enterprise. 

ɇɞ Duet Enterprise ˊŬɟɏɢŮŰŬɘ ůŮ ˊŮɟɘɞɟɘůɛɏɜɞ Ŭɟɘɗɛɧ ɡˊɖɟŮůɘɩɜ Duet Enterprise Starter Services ˊɞɡ ɞɟɑɕɞɜŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ əŬɘ ůŰɖ 
ŭɘŮɨɗɡɜůɖ: https://websmp105.sap-ag.de~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf. Ƀɘ ɢɟɐůŰŮɠ Űɞɡ SAP 
Platform Standard ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɘɠ ɡˊɖɟŮůɑŮɠ Duet Enterprise Starter Services ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ (i) ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ 
Űɖɜ ɎŭŮɘŬ Űɞɡ ˊŬəɏŰɞɡ ɔɘŬ Űɞ Duet Enterprise əŬɘ (ii) Űɞ Duet Enterprise Starter Services ˊɟɞů́ŮɚɎɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ Űɞɡ Microsoft 
SharePoint ˊɞɡ ɡˊɞůŰɖɟɑɕŮɘ Űɞ Duet Enterprise. ȾɎɗŮ ɉɟɐůɖ Űɞɡ Duet Enterprise ˊɏɟŬɜ Űɞɡ Duet Enterprise Starter Services ŬˊŬɘŰŮɑ Ŭˊɧ Űɞɜ 
ȷŭŮɘɞɨɢɞ ɜŬ ɚɎɓŮɘ ɎŭŮɘŬ ɔɘŬ Űɞɜ əŬŰɎɚɚɖɚɞ Űɨˊɞ əŬɘ əŬŰɖɔɞɟɑŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP. Ⱥˊɘˊɚɏɞɜ, ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ Ůˊɑůɖɠ ŭɘəŬɑɤɛŬ ɜŬ 
ɢɟɖůɘɛɞˊɞɘŮɑ Űɖɜ Ʉɨɚɖ SAP NetWeaver ɛɧɜɞ ɛɏůɤ Űɤɜ ˊɟɞɔɟŬɛɛɎŰɤɜ MS Sharepoint, MS Office əŬɘ/ɐ Duet Enterprise ɔɘŬ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ 
ŮəŰɏɚŮůɖɠ ɚŮɘŰɞɡɟɔɘɩɜ Duet Enterprise. 

4.16 SAP NetWeaver Process Orchestration. 

ɇɞ SAP NetWeaver Process Orchestration ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ Űɤɜ ŰŮɢɜɞɚɞɔɘɩɜ SAP NetWeaver Process Integration (PI), SAP 
NetWeaver Business Process Management (BPM) əŬɘ SAP NetWeaver Business Rules Management (BRM). ȼ ŮűŬɟɛɞɔɐ SAP NetWeaver 
Process Orchestration ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ SAP NetWeaver Foundation ɔɘŬ 
ȺűŬɟɛɞɔɏɠ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɘɠ ŮűŬɟɛɞɔɏɠ SAP NetWeaver PI, BPM, əŬɘ/ɐ BRM. 

4.17 ȺůɤŰŮɟɘəɧɠ ɉɟɐůŰɖɠ Űɞɡ SAP NetWeaver Single Sign-On əŬɘ ȺɝɤŰŮɟɘəɧɠ ɉɟɐůŰɖɠ Űɞɡ SAP NetWeaver Single Sign-On.   

Ƀɘ ɢɟɐůŰŮɠ ˊɞɡ ŮəŰŮɚɞɨɜ ɚŮɘŰɞɡɟɔɑŮɠ ˊɟɞɔɟŬɛɛŬŰɘůŰɐ ɐ ŭɘɞɘəɖŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ɢɟŮɘɎɕɞɜŰŬɘ əŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ŮəŰɧɠ Ŭˊɧ ȯŭŮɘŬ 
ɉɟɐůɖɠ Űɞɡ ɄŬəɏŰɞɡ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ.  

4.18 SAP NetWeaver Landscape Virtualization Management, enterprise edition. 

ȯŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ Ůəŭɞɢɏɠ LVM ŭŮɜ ŬɜŰɘůŰɞɘɢɑɕɞɜŰŬɘ ɛɧɜɘɛŬ ɛŮ Űɖɜ əŬɗɞɟɘůɛɏɜɖ Ůəŭɞɢɐ LVM, ŬɚɚɎ ɛˊɞɟɞɨɜ ɜŬ ůɡɔəŮɜŰɟɤɗɞɨɜ ŮˊɘŰɟɏˊɞɜŰɎɠ Űɞɡɠ 
ɜŬ ŬɜŰɘůŰɞɘɢɘůŰɞɨɜ əŬɘ ɜŬ ɛɖɜ ŬɜŰɘůŰɞɘɢɘůŰɞɨɜ ůŰɘɠ Ůəŭɞɢɏɠ LVM ɤɠ ŬˊŬɟŬɑŰɖŰŮɠ ɓɎůŮɘ Űɤɜ ŮűŬɟɛɞɔɩɜ ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŭɘŬɢŮɑɟɘůɖ Ŭˊɧ Űɞ SAP 
NetWeaver Landscape Virtualization Management. ȯŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ Űɖɜ Ůˊɘɚɞɔɐ ŬɜŰɘɔɟŬűɐɠ/ŬɜŬɜɏɤůɖɠ ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢɑɕɞɜŰŬɘ ɛŮ ɏɜŬ 
ůɡɔəŮəɟɘɛɏɜɞ ůɨůŰɖɛŬ/ŮűŬɟɛɞɔɐ SAP (ˊ.ɢ. ECC, CRM, SRM, əɚˊ) əŬɘ ɛˊɞɟɞɨɜ ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɘůŰɞɨɜ ɛɧɜɞ ɛɑŬ űɞɟɎ ůŮ ɏɜŬ ŭɘŬűɞɟŮŰɘəɧ 
ůɨůŰɖɛŬ/ŮűŬɟɛɞɔɐ ůŮ ˊŮɟɑɞŭɞ 12 ɛɖɜɩɜ. Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ əŬɘ ůɡɛűɤɜŮɑ ɧŰɘ ŮɑɜŬɘ Ůɡɗɨɜɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɜŬ ŮɝŬůűŬɚɑůŮɘ ɧŰɘ ŭɘŬɗɏŰŮɘ ɧɚŬ 
ŰŬ ŬˊŬɟŬɑŰɖŰŬ ŭɘəŬɘɩɛŬŰŬ ɎŭŮɘŬɠ ɢɟɐůɖɠ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɖɜ əɚɤɜɞˊɞɑɖůɖ əŬɘ/ɐ Űɖɜ ŬɜŰɘɔɟŬűɐ Ůɜɧɠ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ŬɡŰɧ Űɞ 
ɚɞɔɘůɛɘəɧ, əŬɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ əŬɘ ɗŬ ŭɘŬŰɖɟɐůŮɘ ɧɚŬ ŬɡŰɎ ŰŬ ŬˊŬɟŬɑŰɖŰŬ ŭɘəŬɘɩɛŬŰŬ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɖ ɚŮɘŰɞɡɟɔɑŬ 
ˊɞɡ ˊŮɟɘɔɟɎűŮŰŬɘ ůŰɞ ˊŬɟɧɜ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ ɜŬ ɚŮɘŰɞɡɟɔɐůŮɘ Űɞɜ ˊɟɞůŬɜŬŰɞɚɘůɛɧ 
Űɞɡ ůɡůŰɐɛŬŰɞɠ ůŰɧɢɞɡ ɛŮŰɎ Űɖɜ əɚɤɜɞˊɞɑɖůɖ əŬɘ/ɐ Űɖɜ ŬɜŰɘɔɟŬűɐ. ɉɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ůˊɞɡŭŬɘɧŰɖŰŬɠ Űɤɜ Ɏɚɚɤɜ ŭɘŬŰɎɝŮɤɜ Űɖɠ ɆɨɛɓŬůɖɠ, ŰŬ 
ɛɏɟɖ ůɡɛűɤɜɞɨɜ ɧŰɘ əɎɗŮ ˊŬɟɎɓŬůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ŰɟɑŰɞɡ ɛɏɟɞɡɠ Ŭˊɧ Űɖɜ Ɏˊɞɣɖ ŬɡŰɐ  ɗŬ ŮɑɜŬɘ ɞɡůɘɩŭɖ 
ˊŬɟɎɓŬůɖ Űɖɠ ɆɨɛɓŬůɖɠ. 

4.19. SAP Visual Business. 

ȳɚŬ ŰŬ ˊɟɧŰɡˊŬ ˊɟɞɥɧɜŰŬ SAP ˊŮɟɘɚŬɛɓɎɜɞɡɜ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɔɘŬ Űɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP Visual Business ˊɞɡ ɡˊɧəŮɘŰŬɘ ůŰɞɜ 
Ŭəɧɚɞɡɗɞ ˊŮɟɘɞɟɘůɛɧ: ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŰɟɞˊɞˊɞɘɐůŮɘ ˊŮɟɘˊŰɩůŮɘɠ ɢɟɐůɖɠ ˊɞɡ ɏɢɞɡɜ ˊŬɟŬŭɞɗŮɑ Ŭˊɧ Űɖɜ SAP ɐ ɜŬ ŭŮɘ ɐ ɜŬ 
ŭɖɛɘɞɡɟɔɐůŮɘ ˊŮɟɘˊŰɩůŮɘɠ ɢɟɐůɖɠ ˊɞɡ ŭŮɜ ɏɢɞɡɜ ˊŬɟŬŭɞɗŮɑ Ŭˊɧ ˊɟɧŰɡˊŮɠ ŮűŬɟɛɞɔɏɠ Űɖɠ SAP, ŮəŰɧɠ ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ ɟɖŰɐ ɎŭŮɘŬ Ŭˊɧ 
Űɖɜ SAP Visual Business (ůɖɛŮɘɩůŰŮ ɧŰɘ Űɞ SAP Visual Business Interface ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ɛɏůɤ SAP NetWeaver). 

4.20. SAP NetWeaver Foundation. 

ɀɘŬ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ Űɞɡ SAP NetWeaver Foundation ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɛŮ ɧɚŮɠ Űɘɠ ɎŭŮɘŮɠ ɄŬəɏŰɞɡ ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ 
ɧŰɘ Űɞ SAP NetWeaver ˊŬɟŬŭɑŭŮŰŬɘ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ.  ȷɡŰɐ ɖ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ŮˊɘŰɟɏˊŮɘ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ SAP 
NetWeaver Foundation ɛŮ Űɖɜ ŬɜŰɑůŰɞɘɢɖ ŬŭŮɘɞŭɞŰɖɛɏɜɖ ŮűŬɟɛɞɔɐ SAP, əŬɗɩɠ əŬɘ ɇɟɞˊɞˊɞɘɐůŮɘɠ ȷŭŮɘɞɨɢɞɡ ůŰɖɜ ŬŭŮɘɞŭɞŰɖɛɏɜɖ ŮűŬɟɛɞɔɐ SAP. ȼ 
ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ ŭŮɜ ŮˊɘŰɟɏˊŮɘ Űɖɜ ɢɟɐůɖ Űɞɡ SAP NetWeaver ɛŮ ɎɚɚŮɠ ŮűŬɟɛɞɔɏɠ SAP ɐ ŮűŬɟɛɞɔɏɠ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. 
ȼ ɢɟɐůɖ Űɞɡ SAP NetWeaver ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ ˊɟɞɦˊɞɗɏŰŮɘ Űɖɜ ŬɜŰɑůŰɞɘɢɖ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ 
ɉɟɐůŰɖ SAP. 

5. SAP BusinessObjects 

5.1 SAP BusinessObjects (BA&T License Model). 

5.1.1 SAP BusinessObjects Business Intelligence 

ɈˊɎɟɢɞɡɜ ŭɨɞ Űɟɧˊɞɘ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɔɘŬ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ SAP BusinessObjects Business Intelligence: 

(1) ɇɞ BA&T SAP BusinessObjects Business Intelligence Suite "BI Suite" ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ SAP BusinessObjects BI platform, ɛŬɕɑ ɛŮ Űɘɠ 
ˊŬɟŬəɎŰɤ ɛɖɢŬɜɏɠ: Business Intelligence Mobile Add-on, BA&T SAP BusinessObjects Crystal Reports, BA&T SAP BusinessObjects 
Web Intelligence, BA&T SAP BusinessObjects Dashboard, BA&T SAP BusinessObjects Explorer, BA&T SAP BusinessObjects Analysis 
ɏəŭɞůɖ ɔɘŬ Microsoft Office, SAP Lumira, əŬɘ BA&T SAP BusinessObjects Analysis ɏəŭɞůɖ ɔɘŬ OLAP. Ƀɘ ɛɖɢŬɜɏɠ BI Suite Package 
ˊŮɟɘɏɢɞɡɜ ŭɘəŬɘɩɛŬŰŬ ˊɟɞɓɞɚɐɠ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ ɔɘŬ Űɞɡɠ ˊŮɚɎŰŮɠ BI ˊɞɡ ́ɟɞůŭɘɞɟɑɕɞɜŰŬɘ ˊŬɟŬˊɎɜɤ.  ɇɞ ɄŬəɏŰɞ BI Suite 
ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ  SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) 
ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

(2) ɀɞɜŰɏɚɞ ůɡůŰŬŰɘəɞɨ (non-Suite) . ɇŬ ˊɟɞɥɧɜŰŬ SAP BusinessObjects Business Intelligence ˊɞɡ ŬˊɞŰŮɚɞɨɜ Űɞ SAP BusinessObjects 
Business Intelligence Suite ɛˊɞɟɞɨɜ ɜŬ ŬɔɞɟŬůŰɞɨɜ ɝŮɢɤɟɘůŰɎ ɛɏůɤ Űɞɡ ɛɞɜŰɏɚɞɡ ůɡůŰŬŰɘəɞɨ, Ůűɧůɞɜ ˊɟɞŰɘɛɎŰŬɘ əɎŰɘ ŰɏŰɞɘɞ. ȾŬɗɏɜŬ 
Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ ("ɀɖɢŬɜɏɠ Űɞɡ ɄŮɚɎŰɖ") ɛˊɞɟŮɑ ɜŬ ŬɔɞɟŬůŰŮɑ ɝŮɢɤɟɘůŰɎ, ɖ ˊɚŬŰűɧɟɛŬ SAP BusinessObjects BI, ɖ ɛɖɢŬɜɐ Mobile, ɖ 
ɛɖɢŬɜɐ Crystal Reports, ɖ ɛɖɢŬɜɐ Web Intelligence, ɖ ɛɖɢŬɜɐ Dashboards, ɖ ɛɖɢŬɜɐ Explorer, ɖ Analysis, ɔɘŬ Űɖ ɛɖɢŬɜɐ Microsoft 
Office əŬɘ ɖ Analysis, ɔɘŬ Űɖ ɛɖɢŬɜɐ OLAP. Ƀɘ ɛɖɢŬɜɏɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŭɘəŬɘɩɛŬŰŬ ˊɟɞɓɞɚɐɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ɔɘŬ Űɞɡɠ ˊŮɚɎŰŮɠ ȸȽ ˊɞɡ 
ŮɜŰɞˊɑɕɞɜŰŬɘ ˊŬɟŬˊɎɜɤ əŬɘ ɏɢɞɡɜ ŬɔɞɟŬůŰŮɑ ɟɖŰɎ.  ȼ ˊɚŬŰűɧɟɛŬ ȸȽ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ SAP 
BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ 
ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

ũɘŬ ɛɘŬ ɛɧɜɞ ɢɟɐůɖ Űɖɠ ˊɚŬŰűɧɟɛŬɠ SAP BusinessObjects BI, ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɐ Űɞ ɛɞɜŰɏɚɞ SAP BusinessObjects Business 
Intelligence Suite ɐ Űɞ ɀɞɜŰɏɚɞ ɆɡůŰŬŰɘəɞɨ. ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ əŬɘ ŰŬ ŭɨɞ ůŮ ɛɘŬ ɛɧɜɞ ɢɟɐůɖ Űɖɠ ˊɚŬŰűɧɟɛŬɠ SAP 
BusinessObjects BI. 

https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
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Ƀɘ ȯŭŮɘŮɠ ɆɨɜŰŬɝɖɠ/ɆɢŮŭɑŬůɖɠ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɛɏůɤ Űɤɜ: 

(Ŭ) SAP Application Business Analytics Professional User 
(ɓ) SAP Application BI Limited User 

ɇɧůɞ ůŰɞ SAP BusinessObjects Business Intelligence Suite ɧůɞ əŬɘ ůŰɞ ɀɞɜŰɏɚɞ ɆɡůŰŬŰɘəɞɨ ɛˊɞɟŮɑ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ŮɑŰŮ Űɖɜ ɎŭŮɘŬ ɛɏŰɟɖůɖɠ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ ŮɑŰŮ Űɖɜ ɎŭŮɘŬ ɛɏŰɟɖůɖɠ Űɞɡ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ (NUL). 

ȷɜ ŬɔɞɟŬůŰŮɑ ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ Űɞ ɀɞɜŰɏɚɞ (non- Suite) ɆɡůŰŬŰɘəɞɨ, ɞɘ ɀɖɢŬɜɏɠ ɄŮɚŬŰɩɜ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ 
ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ Űɖɜ ɑŭɘŬ ɛɏŰɟɖůɖ ɛŮ Űɖɜ ɄɚŬŰűɧɟɛŬ BI (Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ -NUL- ɐ ɇŬɡŰɧɢɟɞɜɖ ɄɟɧůɓŬůɖ) əŬɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ 
ɡˊŮɟɓɞɨɜ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ Űɖɠ ɄɚŬŰűɧɟɛŬɠ B1 ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ Űɖɜ ɑŭɘŬ ɎŭŮɘŬ ɛɏŰɟɖůɖɠ. 

ɄɎɟɞɢɞɠ ȹŮŭɞɛɏɜɤɜ Oracle OLAP ɔɘŬ SAP BusinessObjects BI (OODP). ɇŬ ŭɘəŬɘɩɛŬŰŬ ˊŬɟŬɢɩɟɖůɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ŰŬ 
ůɡůŰŬŰɘəɎ BI Suite ɐ BI ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ OODP. ȼ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ OODP 
Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ůɨɜŭŮůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP BusinessObjects BI Űɧůɞ ɎɛŮůŬ ɧůɞ əŬɘ ɏɛɛŮůŬ ɛŮ ŰŬ 
ȹŮŭɞɛɏɜŬ Oracle OLAP. ȹŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɜŬ ˊŬɟɏɢŮɘ ŭŮŭɞɛɏɜŬ ůŮ ɛɖ SAP ˊɟɞɥɧɜŰŬ ɐ ůŮ ˊɟɞɥɧɜŰŬ ŮəŰɧɠ Űɞɡ 
ɢŬɟŰɞűɡɚŬəɑɞɡ BI and Predictive Analysis. 

5.1.1.1 SAP BusinessObjects Business Intelligence, ɏəŭɞůɖ ɔɘŬ SAP applications 

ɇɞ SAP BusinessObjects Business Intelligence, ɏəŭɞůɖ ɔɘŬ ŮűŬɟɛɞɔɏɠ SAP ("BI for SAP Apps") ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ˊɚŬŰűɧɟɛŬ SAP 
BusinessObjects BI ɛŬɕɑ ɛŮ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. 

¶ Business Intelligence Mobile Add-on,  

¶ BA&T SAP BusinessObjects Crystal Reports,  

¶ BA&T SAP BusinessObjects Web Intelligence,  

¶ BA&T SAP BusinessObjects Dashboard,  

¶ BA&T SAP BusinessObjects Explorer,  

¶ BA&T SAP BusinessObjects Analysis edition for Microsoft Office,  

¶ SAP Lumira, əŬɘ  

¶ BA&T SAP BusinessObjects Analysis edition for OLAP. 

ɇɞ ȸȽ ɔɘŬ Űɖɜ ɛɖɢŬɜɐ SAP Apps ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɘəŬɘɩɛŬŰŬ ˊɟɞɓɞɚɐɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ɔɘŬ ˊŮɚɎŰŮɠ ȸȽ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ˊŬɟŬˊɎɜɤ əŬɘ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ɔɘŬ ɢɟɐůɖ ɛŮ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ɚɞɔɘůɛɘəɧ SAP. ɇɞ ȸȽ ɔɘŬ ˊŬəɏŰɞ SAP Apps ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ 
SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ 
ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. ɇɞ ȸȽ ɔɘŬ ɄŬəɏŰɞ SAP Apps ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ůŰɖɜ ɑŭɘŬ ȹɘŬɛɧɟűɤůɖ ɛŮ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ 
ɚɞɔɘůɛɘəɧ SAP BusinessObjects BI Űɞ ɞˊɞɑɞ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. 

5.1.2 ɄɑɜŬəŬɠ ȺɟɔŬɚŮɑɤɜ əŬɘ ɃˊŰɘəɞˊɞɑɖůɖ 

5.1.2.1 ȿɞɔɘůɛɘəɧ SAP BusinessObjects Dashboards  

ȺɎɜ ŬɜŬɜŮɩůŮŰŮ, ŭɖɛɞůɘŮɨůŮŰŮ, ɤɗɐůŮŰŮ ɐ Ɏɚɚɤɠ ŬɚɚɎɝŮŰŮ ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ ɄɑɜŬəŬ ȺɟɔŬɚŮɑɤɜ ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ 
ŬɟɢŮɑɞ SWF (ɐ ŬɟɢŮɑɞ SWF ˊɞɡ ŮɝɎɔŮŰŬɘ ůŮ Ɏɚɚɞɡɠ ɡˊɞůŰɖɟɘɕɧɛŮɜɞɡɠ Űɨˊɞɡɠ ŬɟɢŮɑɤɜ (ˊ.ɢ. PDF, AIR, PPT), ˊɟɏˊŮɘ ɜŬ ɏɢŮŰŮ ŭɘəŬɘɩɛŬŰŬ ůŮ 
ȯŭŮɘŬ ɆɨɜŰŬɝɖɠ/ɆɢŮŭɑŬůɖɠ ɄɑɜŬəŬ ȺɟɔŬɚŮɑɤɜ. 

5.1.3 ȺˊɘŰŬɢɡɜɧɛŮɜɞ ˊŬəɏŰɞ BA&T SAP Business Objects Explorer 

ɇɞ ˊŬəɏŰɞ SAP BusinessObjects Explorer ˊɟɞɞɟɑɕŮŰŬɘ ɜŬ ɡˊɞůŰɖɟɑɝŮɘ ɏɜŬ ˊŮɟɘɞɟɘůɛɏɜɖɠ ɢɟɐůɖɠ ůŮɜɎɟɘɞ ŬɜŬɕɐŰɖůɖɠ əŬɘ ŮɝŮɟŮɨɜɖůɖɠ ɛŮ Űɞ 
SAP BusinessObjects Business Intelligence ɏɜŬɜŰɘ ˊɖɔɩɜ ŭŮŭɞɛɏɜɤɜ ůŰɖ ɛɜɐɛɖ (ŮˊɘŰŬɢɡɛɏɜɤɜ) əŬɘ ˊŬɟŬŭɞůɘŬəɩɜ ˊɖɔɩɜ ŭŮŭɞɛɏɜɤɜ. ɇɞ 
ˊŬəɏŰɞ SAP BusinessObjects Explorer ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ Űɞɡ Explorer ůŰŬ ŬəɧɚɞɡɗŬ ůŮɜɎɟɘŬ: (1) ŬɜŬɕɐŰɖůɖ əŬɘ 
ŮɝŮɟŮɨɜɖůɖ ɏɜŬɜŰɘ ŭŮŭɞɛɏɜɤɜ ɛɏůɤ Űɤɜ ůɖɛŬůɘɞɚɞɔɘəɩɜ Ůˊɘˊɏŭɤɜ Űɞɡ SAP BusinessObjects ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ, (2) 
ŬɜŬɕɐŰɖůɖ əŬɘ ŮɝŮɟŮɨɜɖůɖ ɏɜŬɜŰɘ ůŰɞɘɢŮɑɤɜ ˊɞɡ ˊŬɟŬɛɏɜɞɡɜ ůŮ ŮˊɘŰŬɢɡɜɧɛŮɜŮɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ əŬɘ (3) ŬɜŬɕɐŰɖůɖ əŬɘ ŮɝŮɟŮɨɜɖůɖ ɏɜŬɜŰɘ 
ŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ ŬɟɢŮɑŬ Excel ɐ .csv. 

ɇɞ ŮˊɘŰŬɢɡɜɧɛŮɜɞ ˊŬəɏŰɞ BA & T SAP BusinessObjects Explorer ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ: 

1. ɀɖɢŬɜɐ SAP BusinessObjects Explorer 

2. ɄɚŬŰűɧɟɛŬ SAP BusinessObjects BI (ɢɟɐůɖ ɛɧɜɞ ɔɘŬ ɡˊɞůŰɐɟɘɝɖ Űɞɡ SAP BusinessObjects Explorer) 
Ŭ) ɄɚŬŰűɧɟɛŬ SAP BusinessObjects BI. Ƀ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɎŭŮɘŬ ɜŬ ŬˊɞɚŬɛɓɎɜŮɘ ɛɧɜɞ ŰŬ ŬəɧɚɞɡɗŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ɄɚŬŰűɧɟɛŬɠ 

SAP BusinessObjects BI:  (Ŭ) Central Management Console (CMC), (ɓ) ŰŬɡŰɞˊɞɑɖůɖ ŰɟɑŰɤɜ ɛŮɟɩɜ, (ɔ) ŮɝŮɟŮɨɜɖůɖ ůŮ ɓŬůɘůɛɏɜɞɡɠ 
ůŮ ɛɜɐɛɖ ŭŮɑəŰŮɠ Űɞɡ Explorer (ŭ) Central configuration Manager, (Ů) ŮɟɔŬɚŮɑɞ ůɢŮŭɘŬůɛɞɨ ˊɚɖɟɞűɞɟɘɩɜ, (ɕ) Translation Manager, 
(ɖ) ŮɟɔŬɚŮɑɞ Lifecycle Management , (ɗ) ŮɟɔŬɚŮɑɞ Upgrade Management, (ɘ) ŮɝɏŭɟŬ Ůəəɑɜɖůɖɠ BI  

3. SAP Data Integrator. ȼ ɢɟɐůɖ ˊŮɟɘɞɟɑɕŮŰŬɘ ɤɠ Ůɝɐɠ: 
Ŭ) ȼ ˊɚŬŰűɧɟɛŬ Data Integrator and BusinessObjects BI ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɛűɤɜɑŬ ɛŮ Űɞ ˊŬəɏŰɞ SAP 

BusinessObjects Explorer. 
ɓ) ɇɞ Data Integrator ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ ůŰɖɜ ɑŭɘŬ ˊŰɡɢɐ ɛŮ Űɞ  SAP NetWeaver BWA ɐ ɎɚɚŮɠ ˊɚŬŰűɧɟɛŮɠ ŭŮŭɞɛɏɜɤɜ. 
ɔ) ɇɞ  Data Integrator ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɏɟɔŬ ŬɡŰɧɜɞɛɖɠ Ⱥɀū (ŮɝŬɔɤɔɐ, ɛŮŰŬŰɟɞˊɐ əŬɘ űɧɟŰɤůɖ). 

ɇŬ ŭɘəŬɘɩɛŬŰŬ ɎŭŮɘŬɠ ɢɟɐůɖɠ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɖ ɛɖɢŬɜɐ  SAP BusinessObjects Mobile ɐ Ůɘŭɘəɏɠ ůŮ ɛɜɐɛɖ ˊɚŬŰűɧɟɛŮɠ (ɔɘŬ Űɘɠ ɞˊɞɑŮɠ 
ˊɟɏˊŮɘ ɜŬ ŮəŭɞɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ). 

5.1.4 SAP BusinessObjects BI Platform/BI Suite analytics edition 

ȼ ŬɜŬɚɡŰɘəɐ ɏəŭɞůɖ SAP BusinessObjects BI Platform/BI Suite   ́ ŮɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ: (i) Sybase IQ Űɞ 
ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŮ ˊɞɚɚɏɠ ŮəŭɧůŮɘɠ Ůűɧůɞɜ ɞ ŰŮɚɘəɧɠ Ŭɟɘɗɛɧɠ ˊɡɟɐɜɤɜ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɜŰŬɘ ůŮ ɧɚŮɠ Űɘɠ ŮəŭɧůŮɘɠ ŭŮɜ ɝŮˊŮɟɜɎ 
Űɞɡɠ 32 ˊɡɟɐɜŮɠ əŬɘ (ii) Data Integrator (DI Űɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŮ ˊɞɚɚɏɠ ŮəŭɧůŮɘɠ Ůűɧůɞɜ ɞ ŰŮɚɘəɧɠ Ŭɟɘɗɛɧɠ 
ˊɡɟɐɜɤɜ ˊɞɡ ŭɘŬɛɞɟűɩɜɞɜŰŬɘ ůŮ ɧɚŮɠ Űɘɠ ŮəŭɧůŮɘɠ ŭŮɜ ɝŮˊŮɟɜɎ Űɞɡɠ 8 ˊɡɟɐɜŮɠ əŬɘ ɞɘ ŮəŭɧůŮɘɠ DI ŭŮɜ ůɡɚɚɏɔɞɜŰŬɘ əŬɘ (iii) ɛɑŬ (1) ɎŭŮɘŬ 
ɉɟɐůŰɖ SAP Sybase PowerDesigner DataArchitect/DM. 
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ȼ ɢɟɐůɖ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Data Integrator (i) ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ȺˊŮɝŮɟɔŬůɑŬ ȹŮŭɞɛɏɜɤɜ ȾŮɘɛɏɜɞɡ əŬɘ (ii) ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ ůɨɜŭŮůɖ ɛŮ əŬɘ 
ůŰɖɜ ɘůɞůŰɎɗɛɘůɖ ɛŮ Űɞɡɠ ɡˊɎɟɢɞɜŰŮɠ ŬˊɞɗɖəŮɡŰɘəɞɨɠ ɢɩɟɞɡɠ CMS ˊɞɡ ɡˊɎɟɢɞɡɜ ůŮ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ Űɞɡ ˊŮɚɎŰɖ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ 
űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ ˊɖɔɐ ŭŮŭɞɛɏɜɤɜ ŬɚɚɎ ɛɧɜɞ ůŰɞɜ ɢɟɧɜɞ ŮəŰɏɚŮůɖɠ Sybase IQ. 

ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ Sybase IQ Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ Űɖɠ ˊɚŬŰűɧɟɛŬɠ SAP BusinessObjects BI 
Platform/BI Suite. 

ȼ ŬɜŬɚɡŰɘəɐ ɏəŭɞůɖ SAP BusinessObjects BI Platform/BI Suite ́ ŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ SAP BusinessObjects BI 
Semantic Layer RESTful Web Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

5.1.5 SAP BusinessObjects E-Care Data Connect 

Ƀ ŬŭŮɘɞɨɢɞɠ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛɧɜɞ ůŰɞ ɔŮɜɘəɧ ˊɚŬɑůɘɞ ɛŮ Űɞ 
ůɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ ɛɞɜŰɏɚɞ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ. 

ɇɞ ȿɞɔɘůɛɘəɧ SAP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ ˊŬɟɧɜ ŭŮɜ ˊɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŰɖ ŭɘɎɔɜɤůɖ, ˊɟɧɚɖɣɖ, 
ɗŮɟŬˊŮɑŬ Űɖɠ ŬůɗɏɜŮɘŬɠ ɐ Űɖɠ əŬŰɎůŰŬůɖɠ ɡɔŮɑŬɠ. ɄɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ ŮˊŬɔɔŮɚɛŬŰɑŮɠ Űɖɠ ɡɔŮɑŬɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ 
ˊɟɞɔɟŬɛɛŬŰɑůɞɡɜ əŬɘ ɜŬ ˊŬɟɏɢɞɡɜ űɟɞɜŰɑŭŬ ůŰɞɜ ŬůɗŮɜɐ əŬɘ əɚɘɜɘəɐ ɡˊɞůŰɐɟɘɝɖ. 

5.1.6 SAP Enterprise Information Management Solutions 

5.1.6.1 SAP Enterprise Information Management (EIM) Packages 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŮɔəŮəɟɘɛɏɜɤɜ Ʉɡɟɐɜɤɜ ŬˊŮɘəɞɜɑɕŮɘ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɜ ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ 
ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰŬ ˊŬəɏŰŬ EIM ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. Ƀɘ əŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ əŬɘ ũŮɤɔɟŬűɘəɩɜ Ⱦɤŭɘəɩɜ ŭŮɜ 
Ů́ɟɘɚŬɛɓɎɜɞɜŰŬɘ əŬɘ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 

5.1.7 ȿɞɔɘůɛɘəɧ SAP Data Services, SAP Data Integrator, əŬɘ SAP Data Quality Management  

Ƀɘ əŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ əŬɘ ũŮɤɔɟŬűɘəɩɜ Ⱦɤŭɘəɩɜ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ əŬɘ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 

5.1.7.1 SAP Data Services 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ Ʉɡɟɐɜɤɜ, ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAPɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. Ƀɘ ɈˊɖɟŮůɑŮɠ 
ȹŮŭɞɛɏɜɤɜ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ 4 ɎŭŮɘɠ ɄɡɟɐɜŬ Űɞɡ  SAP Information Steward ɤɠ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ 
ȺəŰɏɚŮůɖɠ. ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Information Steward Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ Cleansing Package Builder 
əŬɘ Űɞɡ Basic and Advanced Profiling  

5.1.7.2 SAP Data Quality Management 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ Ʉɡɟɐɜɤɜ, ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAPɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. ȼ ȹɘŬɢŮɑɟɘůɖ 
ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ 4 ɎŭŮɘŮɠ ɄɡɟɐɜŬ Űɞɡ SAP Information Steward ɤɠ 
ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Information Steward Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ 
Cleansing Package Builder əŬɘ Űɞɡ Basic and Advanced Profiling  

5.1.7.3 ȹɘŬɢŮɑɟɘůɖ ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ (ñDQMò) SDK 

ɀɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ ȹɘŬɢŮɑɟɘůɖ ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ SDK ɛˊɞɟŮɑ ɜŬ ŬˊɞəŰɖɗŮɑ ɛŮ ŭɨɞ Űɟɧˊɞɡɠ, ɤɠ Ůɝɐɠ: (1) ůŮ ŬɡŰɧɜɞɛɖ ɐ 
ɛɖ ɞɛŬŭɞˊɞɘɖɛɏɜɖ ɛɞɟűɐ (ñDQM SDK ɀɖ ɃɛŬŭɞˊɞɘɖɛɏɜɖ ɀɞɟűɐò) əŬɘ (2) ůɡɜŭɡŬůɛɏɜɖ ɛŮ ɎŭŮɘŮɠ ɀɏŰɟɖůɖɠ ɄɡɟɐɜŬ ůŮ ɈˊɖɟŮůɑŮɠ 
ȹŮŭɞɛɏɜɤɜ əŬɘ/ɐ ůŮ  DQM Premium (ñDQM SDK ɃɛŬŭɞˊɞɘɖɛɏɜɖ ɀɞɟűɐò). ȺɎɜ ŬˊɞəŰɖɗŮɑ ɤɠ DQM SDK ɀɖ ȹɘŬɛɞɟűɤɛɏɜɖ ɀɞɟűɐ, ŰɧŰŮ 
ˊŬɟŬɢɤɟŮɑŰŬɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ DQM SDK ɤɠ ȯŭŮɘŬ ȹɘŬəɞɛɘůŰɐ. ȺɎɜ ˊɟɞɦˊɞŰɑɗŮŰŬɘ Ŭˊɧ Űɞ DQM SDK Bundled Configuration, ŰɧŰŮ ɞɘ 
ɎŭŮɘŮɠ ɔɘŬ Űɞ DQM SDK ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɤɜ ŬŭŮɘɩɜ ɀɏŰɟɖůɖɠ ɄɡɟɐɜŬ Űɤɜ ɈˊɖɟŮůɘɩɜ ȹŮŭɞɛɏɜɤɜ ɐ/əŬɘ Űɞɡ DQM Premium ɔɘŬ Űɞ 
ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, ɏŰůɘ ɩůŰŮ ɏɜŬ ɡˊɞůɨɜɞɚɞ ŬɡŰɩɜ Űɤɜ ŬŭŮɘɩɜ ɄɡɟɐɜŬ, ˊɞɡ ɢɞɟɖɔɞɨɜŰŬɘ Ŭˊɧ Űɞɜ 
ȷŭŮɘɞɨɢɞ ɜŬ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ DQM SDK, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ ŬŭŮɘɩɜ 
ˊɞɡ ŬɜŬˊŰɨůůɞɜŰŬɘ ɔɘŬ Űɞ DQM SDK əŬɘ Űɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ əŬɘ Űɞ DQM Premium ŭŮ ɡˊŮɟɓŬɑɜŮɘ Űɞ ůɨɜɞɚɞ Űɤɜ ŬŭŮɘɩɜ ˊɞɡ ɚɐűɗɖəŬɜ 
ɔɘŬ Űɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ əŬɘ Űɞ DQM Premium. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ˊŬɟŬɢɤɟɐůŮɘ ůɡɜɞɚɘəɎ ɏɝɘ ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ Űɞ 
ɚɞɔɘůɛɘəɧ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ ɐ/əŬɘ Űɞ DQM Premium, ŰɧŰŮ ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŭɨɞ ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ 
DQM SDK əŬɘ Űɘɠ ɡˊɧɚɞɘˊŮɠ 4 ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɤɜ ɈˊɖɟŮůɘɩɜ ȹŮŭɞɛɏɜɤɜ ɐ/əŬɘ Űɞɡ DQM Premium. ȹɘŬűɞɟŮŰɘəɎ, ɞ 
ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŰɟŮɘɠ ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ DQM SDK əŬɘ Űɘɠ ɡˊɧɚɞɘˊŮɠ 3 ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ ɜŬ ŮəŰŮɚɏůŮɘ 
Űɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ ɐ/əŬɘ Űɞ DQM Premium. ȹɘŬűɞɟŮŰɘəɎ, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ əŬɘ Űɘɠ ɏɝɘ ɎŭŮɘŮɠ ɄɡɟɐɜŬ ɔɘŬ ɜŬ 
ŮəŰŮɚɏůŮɘ Űɞ DQM SDK. 

5.1.7.4 ȿɞɔɘůɛɘəɧ SAP Data Quality Management, ɏəŭɞůɖ ɔɘŬ SAP Solutions 

ȾŬŰɎ Űɖɜ ˊŬɟɞɢɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ɏəŭɞůɖ ȿɨůŮɤɜ SAP Űɞɡ ɚɞɔɘůɛɘəɞɨSAP Data Quality Management, ɞɘ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɘɧŰɖŰŬɠ 
ŭŮŭɞɛɏɜɤɜ ˊɟɏˊŮɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ˊɞɡ ŮɘůɎɔɞɜŰŬɘ ůŰɞ ˊɚŬɑůɘɞ Űɤɜ ŮűŬɟɛɞɔɩɜ SAP . ȾŬŰɎ Űɖɜ 
ŬŭŮɘɞŭɧŰɖůɖ ɛŮ ŬɡŰɧ Űɞɜ Űɟɧˊɞ, ɖ ɉɟɐůɖ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ůəɞˊɞɨɠ ˊɏɟŬɜ Űɖɠ ŮűŬɟɛɞɔɐɠ ˊɞɡ ŬŭŮɘɞŭɞŰɐɗɖəŮ, 
ŬˊŬɔɞɟŮɨŮŰŬɘ ŬɡůŰɖɟɎ. ɄɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧSAP Data Quality Management or SAP Data 
Services, Ůűɧůɞɜ ŬˊŬɘŰŮɑŰŬɘ ɖ ɉɟɐůɖ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ŮəŰɧɠ Űɖɠ ŮűŬɟɛɞɔɐɠ SAP. ȼ ɢɟɐůɖ ŬɡŰɐɠ Űɖɠ ɎŭŮɘŬɠ ŭɖɚɩɜŮɘ ɧŰɘ 
ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŭɘŬɛɞɘɟɎůŮɘ Űɞɜ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ ɔɘŬ Űɞɡɠ  ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ɏɜŬɜ ɐ 
ˊŮɟɘůůɧŰŮɟɞɡɠ ŭɘŬəɞɛɘůŰɏɠ, Ůűɧůɞɜ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ Ʉɡɟɐɜɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŮ ɧɚɞɡɠ Űɞɡɠ ŭɘŬəɞɛɘůŰɏɠ ŬɜŰɘůŰɞɘɢŮɑ ůŰɞɜ 
Ŭɟɘɗɛɧ Űɤɜ Ʉɡɟɐɜɤɜ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ. 

5.1.7.5 SAP Information Steward 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ SAP Information Steward ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. 
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5.1.7.6 ɄŬəɏŰɞ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ SAP CRM 

ȼ ɉɟɐůɖ ɧɚɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ˊŬəɏŰɞ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɞ SAP CRM ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰŬ ŭŮŭɞɛɏɜŬ Ůɜɧɠ 
ůɡůŰɐɛŬŰɞɠ ůŰɧɢɞɡ Űɞɡ SAP CRM. Ƀɘ əŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ əŬɘ ũŮɤɔɟŬűɘəɩɜ Ⱦɤŭɘəɩɜ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ əŬɘ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ 
ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 

5.1.7.7 ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɩɜ ŭɘŬŭɘəŬůɘɩɜ 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬɜŬˊŬɟŬůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞ́ ɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɩɜ ŭɘŬŭɘəŬůɘɩɜ, ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ 
ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. ȼ ɉɟɐůɖ ɧɚɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɩɜ ŭɘŬŭɘəŬůɘɩɜ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ ůŮ əŬɘ ɉɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ɛɑŬ ŮűŬɟɛɞɔɐ SAP. 

5.1.7.8 ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, ŮˊŬɔɔŮɚɛŬŰɘəɐ ɏəŭɞůɖ 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞ ɞ́ɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, ůŰɖɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ɏəŭɞůɖ, ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ 
ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. Ƀɘ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, ŮˊɘɢŮɘɟɖɛŬŰɘəɐ ɏəŭɞůɖ ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɏəŬ (10) ɇɟɏɢɞɡůŮɠ Ɇɡɜɧŭɞɡɠ Űɞɡ SAP Sybase 
PowerDesigner EnterpriseArchitect, əŬɘ Űɞɡ SAP Sybase Replication Server ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ŬɜŬˊŰɡɢɗɞɨɜ ɛɧɜɞ ůŮ ɏɜŬɜ ɝŮɢɤɟɘůŰɧ 
ŭɘŬəɞɛɘůŰɐ ˊɞɡ ɏɢŮɘ Űɞ ˊɞɚɨ ŭɨɞ (2) ɄɡɟɐɜŮɠ. 

5.1.7.9 ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɞɨɠ analytics 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɩɜ analytics, ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ 
ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. ȼ ɉɟɐůɖ ɧɚɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɘɠ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Ůˊɘɚɞɔɐ Ŭəɟɘɓɞɨɠ analytics ˊŮɟɘɞɟɑɕŮŰŬɘ 
ůŰɖ űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ ůŮ əŬɘ ɉɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ɏɜŬ əŬɗɞɟɘůɛɏɜɞ ůɨůŰɖɛŬ ůŰɧɢɞɡ. 

5.1.8 SAP Rapid Marts Products 

ȾŬŰɎ Űɖɜ ˊŬɟɞɢɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɞ ˊŬəɏŰɞ SAP Rapid Marts, ˊɟɏˊŮɘ Ůˊɑůɖɠ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɘɠ ŮűŬɟɛɞɔɏɠ SAP Data 
Integrator or Data Services. ȺɎɜ ɔɘŬ Űɞ ˊɟɞɥɧɜ SAP Rapid Marts ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ SAP Data Integrator ɐ Data 
Services, ˊɟɏˊŮɘ ɜŬ ɢɞɟɖɔɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ Űɞɡ ˊɟɞɥɧɜŰɞɠ SAP Rapid Marts ɔɘŬ əɎɗŮ ɎŭŮɘŬ ɚɞɔɘůɛɘəɞɨ SAP Data Integrator ɐ Data 
Services ȷˊŬɔɞɟŮɨŮŰŬɘ ɖ ŬɜŰɘɔɟŬűɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɞ ˊŬəɏŰɞ SAP Rapid Marts əŬɘ ɖ ŮűŬɟɛɞɔɐ Űɖɠ ůŮ ɎɚɚŮɠ Ůəŭɞɢɏɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ. 

5.1.9 SAP Data Migration Starter Package 

ɇɞ SAP Data Migration Starter Package ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɔɘŬ ɛɘŬ ɞɟɘůɛɏɜɖ ȹɘɎɟəŮɘŬ ȯŭŮɘŬɠ ɉɟɐůɖɠ. 

5.1.10 SAP Data Migration Starter Package, SAP Data Migration, Perpetual Package 

ɇŬ ˊŬəɏŰŬ SAP Data Migration Starter Package əŬɘ SAP Data Migration, Perpetual Package ɛˊɞɟɞɨɜ ɜŬ ŬɜŬˊŰɡɢɗɞɨɜ ɛɧɜɞ ůŮ ɏɜŬɜ 
ŭɘŬəɞɛɘůŰɐ ˊɞɡ ɏɢŮɘ Űɞ ˊɞɚɨ 8 ɄɡɟɐɜŮɠ. ɇŬ ˊŬəɏŰŬ SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package 
ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ ɛɑŬ ɛɧɜɞ Ůəŭɞɢɐ ůŰɞ ůɨůŰɖɛŬ ůŰɧɢɞ, ɧˊɞɡ Űɞ ID ůɡůŰɐɛŬŰɞɠ Űɞɡ ůɡůŰɐɛŬŰɞɠ ůŰɧɢɞɡ 
ˊŬɟɏɢŮŰŬɘ ɔɟŬˊŰɩɠ ůŰɖ SAP ůŰɖɜ Ŭɟɢɐ Űɞɡ ɏɟɔɞɡ ɡɚɞˊɞɑɖůɖɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ. 

5.1.11 SAP Enterprise Performance Management 

5.1.11.1 SAP Financial Consolidation. ȼ ɢɟɐůɖ Űɖɠ ˊɚŬŰűɧɟɛŬɠ SAP BusinessObjects BI Platform ɛŬɕɑ ɛŮ Űɖɜ ŮűŬɟɛɞɔɐ SAP Financial Consolidation 
ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ ɢŬɟŬəŰɖɟɘůŰɘəɎ: (Ŭ) ɢɟɐůɖ Űɞɡ Central Management Server (ñCMSò) ɔɘŬ Űɖɜ ŰŬɡŰɞˊɞɑɖůɖ ɐ/əŬɘ 
Űɖɜ ŮɝɞɡůɘɞŭɧŰɖůɖ ɢɟɖůŰɩɜ ɔɘŬ Űɘɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ˊŬɟŬˊɎɜɤ, (ɓ) ɢɟɐůɖ Űɞɡ Central Management Console (ñ(CMCò) ɔɘŬ Űɖ 
ŭɘŬɢŮɑɟɘůɖ Űɤɜ ŭɘəŬɘɤɛɎŰɤɜ əŬɘ ˊɟɞɜɞɛɑɤɜ Űɤɜ ɢɟɖůŰɩɜ ůŮ ɧ,Űɘ ŬűɞɟɎ Űɖɜ ŮűŬɟɛɞɔɐ əŬɘ (ɔ) ɢɟɐůɖ Űɞɡ Infoview ɔɘŬ Űɖɜ ˊɚɞɐɔɖůɖ əŬɘ 
Ůəəɑɜɖůɖ ɢɩɟɤɜ ŮɟɔŬůɑŬɠ Analyzer ȼ ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ Ⱥɜɞˊɞɑɖůɖ SAP ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ 
ɔɘŬ Űɖɜ ȺɜŭɞŮŰŬɘɟɑŬ SAP ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɖɛŬŰɞɞɘəɞɜɞɛɘəɐ Ⱥɜɞˊɞɑɖůɖ SAP. 

5.1.11.2 ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP.Ƀ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ 
ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ȺɜŭɞŮŰŬɘɟɑŬ SAP ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞɜ ȺˊɘɢŮɘɟɖɛŬŰɘəɧ 
ɄɟɞɔɟŬɛɛŬŰɘůɛɧ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP. 

5.1.11.3 ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP, ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Ůɜɞˊɞɑɖůɖ ɛɧɜɞ. ȼ ɎŭŮɘŬ ɢɟɐůɖɠ SAP Business Planning and 
Consolidation, ɔɘŬ Ůɜɞˊɞɑɖůɖ ɛɧɜɞ, ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ȺɜŭɞŮŰŬɘɟɑŬ SAP ˊɞɡ 
ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP Business Planning and Consolidation.  Ƀ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ 
SAP, ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Ůɜɞˊɞɑɖůɖ ɛɧɜɞ, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɜ ɡˊɞɚɞɔɘůɛɧ əŬɘ Űɖɜ ŬɜŬűɞɟɎ Űɤɜ Ůɜɞˊɞɘɖɛɏɜɤɜ 
ɞɘəɞɜɞɛɘəɩɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɞɡ ɞɛɑɚɞɡ Űɤɜ ŮŰŬɘɟɘɩɜ ɐ ɔɘŬ ɝŮɢɤɟɘůŰɐ ŬɜŬűɞɟɎ ɞɘəɞɜɞɛɘəɐɠ əŬŰɎůŰŬůɖɠ ůŰɖɜ ɞˊɞɑŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɖ 
ŮűŬɟɛɞɔɐ ɩůŰŮ ɜŬ ɡˊɞɚɞɔɘůŰɞɨɜ əŬɘ ɜŬ ŬɜŬűŮɟɗɞɨɜ ɞɘ ŮˊŮɜŭɨůŮɘɠ ůŰŬ ɑŭɘŬ əŮűɎɚŬɘŬ, ɜŬ ɘůɢɨɞɡɜ ɞɘ ɔŮɜɘəɩɠ ŬˊɞŭŮəŰɏɠ ɚɞɔɘůŰɘəɏɠ ɏɜɜɞɘŮɠ 
ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ ɚɞɔɘůŰɘəɐ ɔɘŬ Űɞɡɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůɡɜŭɡŬůɛɞɨɠ əŬɘ/ɐ Űɖ ɚɞɔɘůŰɘəɐ ɑŭɘɤɜ əŮűŬɚŬɑɤɜ ɔɘŬ ŮˊŮɜŭɨůŮɘɠ. ũɘŬ Űɖɜ Ŭˊɞűɡɔɐ 
Ŭɛűɘɓɞɚɘɩɜ, ɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ɞ ɡˊɞɚɞɔɘůɛɧɠ Űɞɡ ˊɟɞɦˊɞɚɞɔɘůɛɞɨ, ɞ ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ ɐ ɖ ˊɟɧɓɚŮɣɖ ŭŮŭɞɛɏɜɤɜ (ŭŮŭɞɛɏɜŬ ůɢŮŰɘəɎ ɛŮ 
ɛŮɚɚɞɜŰɘəɏɠ ŮɝŮɚɑɝŮɘɠ) ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. 

5.1.11.4 ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP, ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ɛɧɜɞ. Ƀ ȺˊɘɢŮɘɟɖɛŬŰɘəɧɠ 
ɄɟɞɔɟŬɛɛŬŰɘůɛɧɠ əŬɘ Ⱥɜɞˊɞɑɖůɖ SAP, ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ɛɧɜɞ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ 
ŭɖɛɘɞɡɟɔɑŬ əŬɘ Űɞɜ ɡˊɞɚɞɔɘůɛɧ Űɞɡ ˊɟɞɦˊɞɚɞɔɘůɛɞɨ, Űɞɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ ɐ Űɖɜ ˊɟɧɓɚŮɣɖ ŭŮŭɞɛɏɜɤɜ (ŭŮŭɞɛɏɜŬ ůɢŮŰɘəɎ ɛŮ ɛŮɚɚɞɜŰɘəɏɠ 
ŮɝŮɚɑɝŮɘɠ). ũɘŬ Űɖɜ Ŭˊɞűɡɔɐ Ŭɛűɘɓɞɚɘɩɜ, ɞ ɡˊɞɚɞɔɘůɛɧɠ əŬɘ ɖ ŬɜŬűɞɟɎ Űɤɜ Ůɜɞˊɞɘɖɛɏɜɤɜ ɞɘəɞɜɞɛɘəɩɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɞɡ ɞɛɑɚɞɡ ŮŰŬɘɟɘɩɜ ɐ 
ɔɘŬ ɝŮɢɤɟɘůŰɐ ŬɜŬűɞɟɎ ɞɘəɞɜɞɛɘəɐɠ əŬŰɎůŰŬůɖɠ ůŰɖɜ ɞˊɞɑŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɖ ŮűŬɟɛɞɔɐ ɩůŰŮ ɜŬ ɡˊɞɚɞɔɘůŰɞɨɜ əŬɘ ɜŬ ŬɜŬűŮɟɗɞɨɜ ɞɘ 
ŮˊŮɜŭɨůŮɘɠ ůŰŬ ɑŭɘŬ əŮűɎɚŬɘŬ, ɜŬ ɘůɢɨɞɡɜ ɞɘ ɔŮɜɘəɩɠ ŬˊɞŭŮəŰɏɠ ɚɞɔɘůŰɘəɏɠ ɏɜɜɞɘŮɠ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖ ɚɞɔɘůŰɘəɐ ɔɘŬ Űɞɡɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ 
ůɡɜŭɡŬůɛɞɨɠ əŬɘ/ɐ Űɖ ɚɞɔɘůŰɘəɐ ɑŭɘɤɜ əŮűŬɚŬɑɤɜ ɔɘŬ ŮˊŮɜŭɨůŮɘɠ. 

5.1.12 SAP Financial Information Management 

ȾŬŰɎ Űɖ ˊŬɟɞɢɐ ŬŭŮɑŬɠ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ SAP Financial Information Management, ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ Űɞ ɚɞɔɘůɛɘəɧ SAP Data 
Integrator: 

¶ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ ɚɨůŮɘɠ SAP BusinessObjects ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ SME, ŬɜŬɚɡŰɘəɏɠ 
ŮűŬɟɛɞɔɏɠ SAP, SAP NetWeaver BW əŬɘ SAP EPM On-Demand, ɛŬɕɑ ɛŮ ůɡɔəŮəɟɘɛɏɜŮɠ ŮűŬɟɛɞɔɏɠ SAP EPM ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ɞɘ ɞˊɞɑŮɠ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ əŬɘ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůɨɛűɤɜŬ ɛŮ Űɖɜ ɇŮəɛɖɟɑɤůɖ, əŬɘ  
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¶ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɉɟɐůɖ ɛŮ Űɖɜ ŮűŬɟɛɞɔɐ SAP Financial Information Management. 

ŪŬ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ SAP Financial Information Management əɎɗŮ űɞɟɎ ŬˊŬɘŰŮɑŰŬɘ Ůɜɞˊɞɑɖůɖ ŭŮŭɞɛɏɜɤɜ ɛŮ ŰŬ 
ůɡůŰɐɛŬŰŬ ŰɟɑŰɤɜ ɛŮɟɩɜ, ɛŮ ɛɧɜɖ ŮɝŬɑɟŮůɖ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ ɢɟɐůɖɠ Űɞɡ SAP EPM OnDemand, ɧˊɞɡ ɖ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊŬɘŰŮɑŰŬɘ. 

ɀˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ˊŮɟɘɞɟɘůɛɏɜɖ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ Financial Information Management ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ 
(ñȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ FIMò) Ŭˊɧ ůɡɔəŮəɟɘɛɏɜɞ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP, ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. ɀɏɢɟɘ ɞ 
ȷŭŮɘɞɨɢɞɠ ɜŬ ɚɎɓŮɘ ɟɖŰɐ ɎŭŮɘŬ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ FIM, ɖ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ FIM 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ Űɞɡ ŬŭŮɘɞŭɞŰɖɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ŭɘŮɡəɧɚɡɜůɖ Űɖɠ Ŭˊɧŭɞůɖɠ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ SAP əŬɘ ɔɘŬ Űɖɜ ŮɜůɤɛɎŰɤůɖ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP, ɧˊɤɠ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. 

5.1.13 SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica) 

ȼ ŮűŬɟɛɞɔɐ SAP Electronic Invoicing for Brazil ï ȺɝŮɟɢɧɛŮɜɞ əŬɘ ȺɘůŮɟɢɧɛŮɜɞ ( Nota Fiscal Electronica ï Outbound or Inbound) ˊŮɟɘɚŬɛɓɎɜŮɘ 
ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ SAP PI. 

5.1.14 ȿɨůŮɘɠ SAP Governance, Risk and Compliance Solutions. 

Ƀɘ ɚɨůŮɘɠ SAP Governance, Risk and Compliance (GRC) ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ ˊŮɟɘɞɟɘůɛɏɜɖɠ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ Xcelsius Enterprise əŬɘ 
Crystal Reports, ɔɘŬ ŰŬ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ  (ñReporting Runtime Softwareò). ɀɏɢɟɘ ɞ ȷŭŮɘɞɨɢɞɠ ɜŬ ɢɞɟɖɔɐůŮɘ ɟɖŰɐ ɎŭŮɘŬ ɔɘŬ 
Űɞ Reporting Runtime Software, ɖ ɉɟɐůɖ Űɞɡ ůŰɞ ŬɜŰɑůŰɞɘɢɞ Reporting Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ GRC, 
əŬɘ əɎɗŮ ŮˊɘŰɟŮˊɧɛŮɜɖ ɇɟɞˊɞˊɞɑɖůɖ ŬɡŰɩɜ ɛŮ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ Űɖɜ ŭɘŮɡəɧɚɡɜůɖ ŮəŰɏɚŮůɖɠ Űɤɜ GRC. ɇɞ  Reporting Runtime Software 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ Ŭˊɧ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ SAP ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ GRC. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɏɢŮɘ 
ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ůɡůŰŬŰɘəɎ Crystal Reports ɔɘŬ ŮűŬɟɛɞɔɐ ŬɜɎˊŰɡɝɖɠ .Net. 

ȳŰŬɜ ˊŬɟɏɢŮŰŮ ɎŭŮɘŬ ůŰɘɠ ŮűŬɟɛɞɔɏɠ ȰɚŮɔɢɞɠ ȹɘŬŭɘəŬůɘɩɜ SAP ɐ ȹɘŬɢŮɑɟɘůɖ Ⱦɘɜŭɨɜɞɡ SAP, ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ əŬɘ/ɐ ŰɟɑŰŬ ɛɏɟɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ, 
ˊɞɡ ˊŬɟŬɚŬɛɓɎɜɞɡɜ ɛɧɜɞ əŬŰŬɜɞɛɏɠ ˊɞɚɘŰɘəɐɠ əŬɘ ŬˊŬɜŰɞɨɜ ůŰɘɠ ɏɟŮɡɜŮɠ ˊɞɚɘŰɘəɐɠ, ŭɞəɘɛŬůɑŮɠ əŬɘ/ɐ ɓŮɓŬɘɩůŮɘɠ ɚɐɣɖɠ ŭŮɜ ŬˊŬɘŰɞɨɜ ɎŭŮɘŮɠ 
ɢɟɐůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɐ ɎŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ Űɞɜ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ SAP ŭŮŭɞɛɏɜɞɡ ɧŰɘ ɞɘ Ůɜ ɚɧɔɤ ŬˊŬɜŰɐůŮɘɠ ŭŮɜ ŮɜŮɟɔɞˊɞɘɞɨɜ ŭɡɜŬŰɧŰɖŰŮɠ 
ŮˊŮɝŮɟɔŬůɑŮɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ. ũɘŬ Űɖɜ Ŭˊɞűɡɔɐ Ŭɛűɘɓɞɚɘɩɜ, ɖ Ůɜ ɚɧɔɤ ˊɟɧůɓŬůɖ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɖɛɘɞɡɟɔɑŬ, ŬɜŬɗŮɩɟɖůɖ, ɏɔəɟɘůɖ ɐ 
ɢɞɟɐɔɖůɖ Űɤɜ ˊɞɚɘŰɘəɩɜ ɐ Űɤɜ ŮɟŮɡɜɩɜ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɘɠ ˊɞɚɘŰɘəɏɠ, ɞɨŰŮ ŮˊɘŰɟɏˊŮɘ ŬɜŬɗŮɩɟɖůɖ Űɤɜ ŬˊŬɜŰɐůŮɤɜ. 

5.1.14.1 SAP Access Control, starter edition 

ȼ ɉɟɐůɖ Űɞɡ SAP Access Control, Ŭɟɢɘəɐ ɏəŭɞůɖ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ɛɏŰɟɖůɖ, ůŰɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ůŰɖɜ ɡˊɞɓɞɚɐ ŮəɗɏůŮɤɜ ɔɘŬ Űɞɡɠ 
əɘɜŭɨɜɞɡɠ ˊɟɧůɓŬůɖɠ, əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ əŬɘ ɡˊɞɓɞɚɐ ŮəɗɏůŮɤɜ ɔɘŬ Űɖɜ ˊɟɧůɓŬůɖ Űɞɡ ɡˊŮɟɢɟɐůŰɖ. 

5.1.14.2 ɇɞ SAP Fraud Management ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ 1 ɎŭŮɘŬ ɉɟɐůŰɖ SAP Predictive Analysis ɤɠ 
ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Predictive Analysis Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ ɢɟɐůɖ Űɞɡ SAP Fraud 
Management. 

5.1.15 ȿɨůŮɘɠ SAP BusinessObjects ɔɘŬ SME 

5.1.15.1 ȺəŭɧůŮɘɠ SAP BusinessObjects BI, Edge edition əŬɘ Edge edition ɛŮ Ůɜɞˊɞɑɖůɖ ŭŮŭɞɛɏɜɤɜ əŬɘ Edge edition ɛŮ ŭɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ (Edge 
BI) 

ȾɎɗŮ ŭɘŬɛɧɟűɤůɖ Űɞɡ Edge BI ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ. ɇɞ Edge BI ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ ɉɟɐůŰŮɠ ɏɢŮɘ 
ˊŮɟɘɞɟɘůɛɧ 250 ɢɟɖůŰɩɜ ŬɜɎ ŭɘŬəɞɛɘůŰɐ. ɇɞ Edge BI ˊŮɟɘɚŬɛɓɎɜŮɘ ɏəŭɞůɖ ˊɎɜɤ Ŭˊɧ 1000 ɄŬɟŬɚɖˊŰɩɜ. ɇɞ Edge BI ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ (1) 
ɎŭŮɘŬ SAP Business Analytics Professional user əŬɘ ŮɜɜɏŬ (9) ɎŭŮɘŮɠ SAP BI Limited user ɔɘŬ əɎɗŮ ɞɛɎŭŬ 10 ɢɟɖůŰɩɜ ɐ 5 ɇŬɡŰɧɢɟɞɜɤɜ 
ɄɟɞůɓɎůŮɤɜ, ˊɞɡ Űɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ Edge BI. ɇɞ Edge BI, Űɞ ɞˊɞɑɞ ɏɢŮɘ ŮɔəɟɘɗŮɑ Ůˊɑ Űɖ 
ɓɎůŮɘ ȯŭŮɘŬɠ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɘɠ 50 ɇŬɡŰɧɢɟɞɜŮɠ ɄɟɞůɓɎůŮɘɠ ůŮ ɛɘŬ ɛɧɜɞ ɢɟɐůɖ. ɀŮŰɎ Űɖɜ ŬˊɧəŰɖůɖ 
Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɤɜ ˊŬəɏŰɤɜ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ˊɟɞůɗɏůŮɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ ůŰɞ Edge BI ůŰɖɜ ɑŭɘŬ ˊɞůɧŰɖŰŬ 
ɛŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ȷŭŮɘɩɜ ɇŬɡŰɧɢɟɞɜɖɠ ɄɟɧůɓŬůɖɠ.  ɇɞ Edge BI  ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ  SAP 
BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ 
ŭŮŭɞɛɏɜɤɜ. 

5.1.15.2 Ȱəŭɞůɖ SAP BusinessObjects BI, Edge edition ɛŮ ŭɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ 

ȼ ɏəŭɞůɖ SAP Data Services, Edge edition ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge BI, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ 
ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ (ɛɏɢɟɘ 250 Ůˊɩɜɡɛɞɡɠ ɢɟɐůŰŮɠ ɐ 50 ɇŬɡŰɧɢɟɞɜŮɠ ɄɟɞůɓɎůŮɘɠ) əŬɘ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ŮɑŰŮ (Ŭ) ůŰɞɜ ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ 
ɧˊɞɡ ŬɜŬˊŰɨůůŮŰŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge Series ɐ (ɓ) ůŮ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɏɢɟɘ 6 ɄɡɟɐɜŮɠ. ȼ 
ɏəŭɞůɖ SAP Data Services, Edge edition ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Edge BI əŬɘ ŭŮɜ ɛˊɞɟŮɑ 
ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŮ ŬɡŰɧɜɞɛɖ ɓɎůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ  ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɘɠ ŭɘŬůɡɜŭɏůŮɘɠ 
ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ Űɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɛɧɜɞ ɛɑŬ ůŰɞɢŮɡɛɏɜɖ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ.  

5.1.15.3 Ȱəŭɞůɖ SAP BusinessObjects BI, Edge edition ɛŮ Ůɜɞˊɞɑɖůɖ ŭŮŭɞɛɏɜɤɜ  

ȼ ɏəŭɞůɖ SAP Data Integrator, Edge edition ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge BI, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ 
ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ (ɛɏɢɟɘ 250 Ůˊɩɜɡɛɞɡɠ ɢɟɐůŰŮɠ ɐ 50 ɇŬɡŰɧɢɟɞɜŮɠ ɄɟɞůɓɎůŮɘɠ) əŬɘ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ŮɑŰŮ (Ŭ) ůŰɞɜ ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ 
ɧˊɞɡ ŬɜŬˊŰɨůůŮŰŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge Series ɐ (ɓ) ůŮ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɏɢɟɘ 6 ɄɡɟɐɜŮɠ. ȼ 
ɏəŭɞůɖ SAP Data Integrator, Edge edition ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Edge BI əŬɘ ŭŮɜ ɛˊɞɟŮɑ 
ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŮ ŬɡŰɧɜɞɛɖ ɓɎůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ  ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɘɠ ŭɘŬůɡɜŭɏůŮɘɠ 
ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ Űɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɛɧɜɞ ɛɑŬ ůŰɞɢŮɡɛɏɜɖ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ. ȳŰŬɜ ɖ ɏəŭɞůɖ SAP Data Integrator, Edge edition 
ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɖɜ ɏəŭɞůɖ SAP Rapid Marts, Edge edition, ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŮ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ɏɢŮɘ ɛɏɢɟɘ 10 ɄɡɟɐɜŮɠ. 

5.1.15.4 SAP Data Services, Edge edition, Information Steward, Edge edition, Data Integrator, Edge edition əŬɘ Data Quality Management, Edge 
edition (ȿɨůŮɘɠ Edge EIM) 

Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Ʉɡɟɐɜɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬɜŬˊŬɟɘůŰɎ Űɞɜ ɛɏɔɘůŰɞ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Ʉɡɟɐɜɤɜ, ůŰɞɜ 
ɞˊɞɑɞ ɧɚɞ Űɞ ȿɞɔɘůɛɘəɧ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ SAP, Edge edition, ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ. Ƀɘ 
ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ, Edge edition əŬɘ ɖ ȹɘŬɢŮɑɟɘůɖ ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ, Edge edition ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ SAP Information Steward, Edge edition ɤɠ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ȼ ɢɟɐůɖ Űɞɡ SAP Information Steward, Edge 
edition Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ Cleansing Package Builder əŬɘ Űɞɡ Basic and Advanced Profiling.  Ƀɘ əŬŰɎɚɞɔɞɘ 
ȹɘŮɡɗɨɜůŮɤɜ əŬɘ ũŮɤɔɟŬűɘəɩɜ Ⱦɤŭɘəɩɜ ŭŮɜ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ əŬɛɑŬ Ŭˊɧ Űɘɠ ȿɨůŮɘɠ Edge EIM əŬɘ ˊɟɏˊŮɘ ɜŬ Űɞɡɠ ˊŬɟɏɢŮŰŬɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 
ȾɎɗŮ ɢɟɐůɖ Űɞɡ ˊŬəɏŰɞɡ ȿɨůŮɤɜ Edge EIM ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬɜ ɛɧɜɞ ŭɘŬəɞɛɘůŰɐ, ɛŮ ŮɚɎɢɘůŰɞ Ŭɟɘɗɛɧ 4 əŬɘ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ 8 Ʉɡɟɐɜɤɜ. ȳɚŮɠ 
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ɞɘ ɚɨůŮɘɠ Edge EIM ˊŮɟɘɏɢɞɡɜ ɎŭŮɘŬ SAP Business Analytics Professional User ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɢɟɐůɖ Űɤɜ ɘůɢɡɧɜŰɤɜ ȿɨůŮɤɜ Edge EIM əŬɘ 
ŭŮɜ ˊɟɞɦˊɞɗɏŰɞɡɜ ˊɟɧůɗŮŰɞɡɠ  SAP Application Named Users. 

5.1.15.5 SAP Rapid Marts, Edge edition 

ȾŬŰɎ Űɖɜ ŬŭŮɘɞŭɧŰɖůɖ Űɞɡ ɄɟɞɥɧɜŰɞɠ SAP Rapid Marts, Edge edition, ˊɟɏˊŮɘ Ůˊɑůɖɠ ɜŬ ɚɖűɗŮɑ ɛɘŬ ɎŭŮɘŬ ɔɘŬ Űɖɜ ɏəŭɞůɖ SAP 
BusinessObjects BI, Edge edition ɛŮ Ⱥɜɞˊɞɑɖůɖ ȹŮŭɞɛɏɜɤɜ ɐ SAP BusinessObjects BI, Edge edition ɛŮ ȹɘŬɢŮɑɟɘůɖ ȹŮŭɞɛɏɜɤɜ. ɇɞ SAP 
Rapid Marts, Edge edition ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ɛɧɜɞ ůŮ ɏɜŬ ŭɘŬəɞɛɘůŰɐ əŬɘ ˊɟɏˊŮɘ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ŮɑŰŮ (Ŭ) ůŰɞɜ ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ ɧˊɞɡ 
ŬɜŬˊŰɨůůŮŰŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge BI ɐ (ɓ) ůŮ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ ɛŮ ɛɏɢɟɘ 8 ɄɡɟɐɜŮɠ. ɇɞ SAP Rapid Marts, 
Edge edition ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Edge BI. ȷˊŬɔɞɟŮɨŮŰŬɘ ɖ ŬɜŰɘɔɟŬűɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ 
ɔɘŬ Űɞ SAP Rapid Marts, Edge edition əŬɘ ɖ ŮűŬɟɛɞɔɐ Űɖɠ ůŮ ɎɚɚŮɠ Ůəŭɞɢɏɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ. ȾɎɗŮ ɎŭŮɘŬ SAP Rapid Mart, Edge edition ˊŮɟɘɏɢŮɘ 
Űɖ ůɢŮŰɘəɐ ɎŭŮɘŬ ȹɘŬůɨɜŭŮůɖɠ ȺűŬɟɛɞɔɩɜ. 

5.1.15.6 SAP Planning and Consolidation, Edge edition 

ȼ ˊŬɟɞɢɐ ɎŭŮɘŬɠ ɔɘŬ Űɞ SAP Planning and Consolidation, Edge edition ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ 70 ɢɟɐůŰŮɠ Űɞ ɛɏɔɘůŰɞ ɔɘŬ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ, 

5.1.15.7 SAP Strategy Management, Edge edition 

ɄŮɟɘɞɟɘůɛɧɠ ɎŭŮɘŬɠ: ɀɏɔɘůŰɖ ɢɟɐůɖ ůŮ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ ŮűŬɟɛɞɔɩɜ ɛɧɜɞ əŬɘ ɧɢɘ ɔɘŬ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ 70 ɢɟɐůŰŮɠ. ȾɎɗŮ ŬɜɎˊŰɡɝɖ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ 25 ɗɏɛŬŰŬ əŬɘ 25 ɛɞɜŰɏɚŬ ŭŮŭɞɛɏɜɤɜ. 

5.1.15.8 SAP Disclosure Management, Edge edition 

ɇɞ SAP Disclosure Management, Edge edition ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ɛɧɜɞ ůŮ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ ŮűŬɟɛɞɔɐɠ ůŮ ˊŮɟɘɓɎɚɚɞɜ ˊŬɟŬɔɤɔɐɠ əŬɘ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ ˊɏɜŰŮ Űɞ ˊɞɚɨ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ. ȼ ɢɟɐůɖ Űɖɠ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɖɠ ɟɞɐɠ ŮɟɔŬůɑŬɠ əŬɘ Űɖɠ ɚŮɘŰɞɡɟɔɑŬɠ email Űɞɡ 
ȿɞɔɘůɛɘəɞɨ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. ȹŮɜ ɛˊɞɟŮɑ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ 100 ȷɟɢŮɘɞɗŮŰɐůŮɘɠ Ŭˊɧ əɎɗŮ ȷŭŮɘɞɨɢɞ.  

5.1.15.9 SAP BusinessObjects BI, Edge analytics edition (BI Edge) 

ɇɞ SAP BusinessObjects BI, Edge analytics edition (BI Edge) ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ 250 Ůˊɩɜɡɛɤɜ ɢɟɖůŰɩɜ ɐ 50 ɇŬɡŰɧɢɟɞɜɤɜ 
ɄɟɞůɓɎůŮɤɜ ůŮ ɏɜŬ ɛŮɛɞɜɤɛɏɜɞ ŭɘŬəɞɛɘůŰɐ. ȼ ɎŭŮɘŬ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ: (i) Sybase IQ əŬɘ (ii) Data 
Services, Edge Ⱥdition, ŰŬ ɞˊɞɑŬ ɛˊɞɟɞɨɜ ŬɛűɧŰŮɟŬ ɜŬ ŭɘŬɛɞɟűɤɗɞɨɜ ůŰɞɜ ɑŭɘɞ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ ŬɡŰɧɜ Űɖɠ ˊɚŬŰűɧɟɛŬɠ  BI Edge ɐ ůŮ 
ɝŮɢɤɟɘůŰɧ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ŭŮəŬɏɝɘ (16) ˊɡɟɐɜɤɜ ůŰɖɜ ˊŮɟɑˊŰɤůɖ Űɞɡ  Sybase IQ ɐ ɛŮ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ɏɝɘ (6) ˊɡɟɐɜɤɜ ůŰɖɜ 
ˊŮɟɑˊŰɤůɖ Űɞɡ Data Services, Edge edition əŬɘ (iii) ɛɘŬ (1) ɎŭŮɘŬ ɢɟɐůŰɖ  SAP Sybase PowerDesigner DataArchitect/DM. ɇɞ BI Edge 
ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ (1) ɎŭŮɘŬ ɢɟɐůɖɠ Business Analytics Professional Named User əŬɘ ŮɜɜɏŬ (9) ɎŭŮɘŮɠ ɢɟɐůɖɠ SAP BI Limited Named User ɔɘŬ 
əɎɗŮ ɞɛɎŭŬ 10 ɢɟɖůŰɩɜ ɐ 5 ɇŬɡŰɧɢɟɞɜɤɜ ɄɟɞůɓɎůŮɤɜ ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ BI 
Edge.  

ȼ ɢɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰŬ Ůɝɐɠ: ɈˊɖɟŮůɑŮɠ ȹŮŭɞɛɏɜɤɜ, Edge edition (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ 
ȹɘŬɢŮɑɟɘůɖ ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ, ȺɜɞˊɞɘɖŰɐ ȹŮŭɞɛɏɜɤɜ əŬɘ ȺˊŮɝŮɟɔŬůɑŬ ȹŮŭɞɛɏɜɤɜ ȾŮɘɛɏɜɞɡ) ɛˊɞɟɞɨɜ ɜŬ ůɡɜŭŮɗɞɨɜ ɛŮ əŬɘ ɜŬ 
ɘůɞůŰŬɗɛɘůŰɞɨɜ ɛŮ Űɞɡɠ ɡˊɎɟɢɞɜŰŮɠ ŬˊɞɗɖəŮɡŰɘəɞɨɠ ɢɩɟɞɡɠ CMS ˊɞɡ ɡˊɎɟɢɞɡɜ ůŰɞɜ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ Űɞɡ ˊŮɚɎŰɖ ŬɚɚɎ ɛˊɞɟɞɨɜ 
ɛɧɜɞ ɜŬ űɞɟŰɩůɞɡɜ ɐ ɜŬ ŮəəŬɗŬɟɑůɞɡɜ ŭŮŭɞɛɏɜŬ ˊɞɡ űɞɟŰɩɜɞɜŰŬɘ ůŰɞɜ ůɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ ɢɟɧɜɞ ŮəŰɏɚŮůɖɠ Sybase IQ, Ŭˊɧ ɏɜŬɜ 
ůɡɔəŮəɟɘɛɏɜɞ Ŭɟɘɗɛɧ ˊɖɔɩɜ ŭŮŭɞɛɏɜɤɜ SAP əŬɘ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůɨɛűɤɜŬ ɛŮ Űɘɠ ŭɘŬůɡɜŭɏůŮɘɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ. 

ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ Sybase IQ Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ Űɖɠ ˊɚŬŰűɧɟɛŬɠ BI Edge. 

ȼ ŬɜŬɚɡŰɘəɐ ɏəŭɞůɖ SAP BusinessObjects BI, Edge ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ  SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

5.1.16 ȷɜŬɚɡŰɘəɏɠ ɚɨůŮɘɠ SAP 

ɄŮɟɘɞɟɘůɛɏɜɖ ȯŭŮɘŬ: ȼ ɢɟɐůɖ Űɤɜ ŬɜŬɚɡŰɘəɩɜ ɚɨůŮɤɜ SAP (ñȿɨůŮɘɠ BAò) əŬɘ əɎɗŮ ɚɞɔɘůɛɘəɧ SAP ˊɞɡ Űɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɤɠ ɛɏɟɞɠ 
Űɖɠ ȿɨůɖɠ BA (ñȿɞɔɘůɛɘəɧ BAò), ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞ ůɡɔəŮəɟɘɛɏɜɞ ůəɞˊɧ Űɖɠ ȿɨůɖɠ BA (ñɆəɞˊɧɠò). 

ȿɞɔɘůɛɘəɧ BA: ȼ SAP ŭɨɜŬŰŬɘ ɜŬ ˊɟɞůűɏɟŮɘ Űɞ ɚɞɔɘůɛɘəɧ BA ˊɞɡ ˊŮɟɘɏɢŮŰŬɘ ůŰɖ ȿɨůɖ BA əŬɘ ɤɠ ɝŮɢɤɟɘůŰɧ ˊɟɞɥɧɜ ɚɞɔɘůɛɘəɞɨ SAP ůŰɞɜ 
ŰɘɛɞəŬŰɎɚɞɔɞ əŬɘ ůŰɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ Űɖɠ SAP. Ƀɘ ɧɟɞɘ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ əŬɘ ɖ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ BA ŮɜŭɏɢŮŰŬɘ ɜŬ ŭɘŬűɏɟɞɡɜ 
Ŭˊɧ ŰŬ ŬɜŰɑůŰɞɘɢŬ Űɞɡ ɝŮɢɤɟɘůŰɞɨ ˊɟɞɥɧɜŰɞɠ ɚɞɔɘůɛɘəɞɨ SAP. ȼ ˊɟɧůɗŮŰɖ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Űɞɡ Ůɜ ɚɧɔɤ ˊɟɞɥɧɜŰɞɠ ɚɞɔɘůɛɘəɞɨ SAP ɛˊɞɟŮɑ ɜŬ 
ɡˊɧəŮɘŰŬɘ ůŮ ɝŮɢɤɟɘůŰɐ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ əŬɘ ˊɟɧůɗŮŰŬ ŰɘɛɐɛŬŰŬ ɎŭŮɘŬɠ.  

5.1.17 SAP Enterprise Risk Reporting for Banking. 

ȼ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ŬɡŰɞɨ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞɜ ɡˊɞɚɞɔɘůɛɧ əŬɘ Űɞɜ ɏɚŮɔɢɞ Űɞɡ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ əɘɜŭɨɜɞɡ ɔɘŬ Űɘɠ ŰɟŬˊŮɕɘəɏɠ ŮɟɔŬůɑŮɠ Űɞɡ 
ȷŭŮɘɞɨɢɞɡ.  

5.1.18 SAP Trade Promotion Effectiveness Analysis 

ȼ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ŬɡŰɞɨ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮəŰɏɚŮůɖ ŬɜɎɚɡůɖɠ Űɖɠ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ ˊɟɞɩɗɖůɖɠ ůɡɜŬɚɚŬɔɩɜ. 

5.1.19 SAP Sales Analysis for Retail 

ȼ ɉɟɐůɖ ŬɡŰɞɨ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮəŰɏɚŮůɖ ŬɜɎɚɡůɖɠ ɚɘŬɜɘəɐɠ ˊɩɚɖůɖɠ əŬɘ ŭŮŭɞɛɏɜɤɜ ůɖɛŮɑɞɡ ˊɩɚɖůɖɠ. 

5.1.20 SAP Planning and Consolidation for Banking 

ȼ ɉɟɐůɖ ŬɡŰɞɨ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ əɎŰɤɗɘ ŰɟŬˊŮɕɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ: ɞɘəɞɜɞɛɘəɧɠ ůɢŮŭɘŬůɛɧɠ, ˊɟɞɦˊɞɚɞɔɘůɛɧɠ, 
ˊɟɧɓɚŮɣɖ əŬɘ ˊŬɔɑɤůɖ ɚɞɔŬɟɘŬůɛɩɜ əŬɘ ŬɜŬűɞɟɎ ɞɘəɞɜɞɛɘəɩɜ əŬɘ Ɏɚɚɤɜ ŭŮŭɞɛɏɜɤɜ ůɢŮŭɘŬůɛɞɨ. 

5.1.21 ȿɨůɖ ɔɟɐɔɞɟɖɠ ŬɜɎˊŰɡɝɖɠ SAP Sales and Operational Planning 

ȼ ɢɟɐůɖ ŬɡŰɞɨ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŭɘŬŭɘəŬůɑŬ ˊɟɞɔɟŬɛɛŬŰɘůɛɞɨ Űɤɜ ɄɤɚɐůŮɤɜ əŬɘ Űɤɜ ȺˊɘɢŮɘɟɖůɘŬəɩɜ ŮɟɔŬůɘɩɜ, ɧˊɤɠ ɖ 
ŭɘŬɢŮɑɟɘůɖ ɞɛɧűɤɜɖɠ ɕɐŰɖůɖɠ, ɖ ŭɘŬűɎɜŮɘŬ Űɖɠ ˊɟɞůűɞɟɎɠ, Űɞ ůɨɜɞɚɞ Űɤɜ ɘəŬɜɞŰɐŰɤɜ əŬɘ ɞ ɏɚŮɔɢɞɠ Űɤɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŭɘŮɟɔŬůɘɩɜ ˊɞɡ 
ɢɟɖůɘɛɞˊɞɘɞɨɜ ůŰɞɘɢŮɑŬ Ŭˊɧ Űɘɠ ɄɤɚɐůŮɘɠ, Űɞ Marketing, Űɞ ȺˊɘɢŮɘɟɖůɘŬəɧ ŰɛɐɛŬ əŬɘ Űɞ Ƀɘəɞɜɞɛɘəɧ ŰɛɐɛŬ 

 

 



  

SAP Confidential Page 55 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

5.1.22 SAP Knowledge  Acceleration 

 ɇɞ SAP Knowledge Acceleration ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ əɎɚɡɣɖ Űɤɜ ŬɜŬɔəɩɜ ŮəˊŬɑŭŮɡůɖɠ ɡˊŬɚɚɐɚɤɜ Űɞɡ ȷŭŮɘɞɨɢɞɡ əŬɘ ŭŮɜ 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ ɐ Ůə ɛɏɟɞɡɠ ŰɟɑŰɤɜ ɛŮɟɩɜ. ȷɜŮɝŬɟŰɐŰɤɠ əɎɗŮ Ɏɚɚɖɠ ŭɘɎŰŬɝɖɠ Űɞɡ ɄɟɞɔɟɎɛɛŬŰɞɠ ȺəˊŬɑŭŮɡůɖɠ, ɞɘ ɎŭŮɘŮɠ 
Ůˊɩɜɡɛɞɡ ɢɟɐůŰɖ Űɞɡ Knowledge Acceleration ŭŮɜ ŭɨɜŬɜŰŬɘ ɜŬ ɛŮŰŬɓɘɓŬůŰɞɨɜ ůŮ ɎɚɚŬ ˊɟɧůɤˊŬ, Ŭəɧɛɖ əŬɘ Ŭɜ ɞ Ŭɟɢɘəɧɠ ɢɟɐůŰɖɠ ŭŮɜ 
ŭɘŬɗɏŰŮɘ ˊɚɏɞɜ ŭɘəŬɑɤɛŬ ˊɟɧůɓŬůɖɠ ůŰɞ ɚɞɔɘůɛɘəɧ Knowledge Acceleration. ȺɎɜ əɎˊɞɘɞɠ ŭŮɜ ŬˊŬůɢɞɚŮɑŰŬɘ ˊɚɏɞɜ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, ɞ 
ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ɛŮŰŬɓɘɓɎůŮɘ Űɖ ůɢŮŰɘəɐ NUL ůŮ Ɏɚɚɞ ɢɟɐůŰɖ. 

5.1.23 SAP Lumira, ɓŬůɘəɐ ɏəŭɞůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɖ ɓŬůɘəɐ ɏəŭɞůɖ Űɞɡ SAP Lumira ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮɘ ŰŬ ŭŮŭɞɛɏɜŬ 
ůŰɘɠ ŮűŬɟɛɞɔɏɠ SAP, ɛŮ Űɖɜ ŮɝŬɑɟŮůɖ Űɖɠ ˊɟɧůɓŬůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰŬ SAP HANA əŬɘ SAP Business One.  

5.1.24 SAP BusinessObjects BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) 

 BI SDK requires SAP BusinessObjects BI ɏəŭɞůɖ 4.1 SP2 ɐ ɛŮŰŬɔŮɜɏůŰŮɟɖ. 

 ɀŮŰŬűɞɟɎ əŬɘ Ⱥˊɘɛɞɜɐ ɆɖɛŬůɘɞɚɞɔɘəɩɜ ȹŮŭɞɛɏɜɤɜ.  ȷɡŰɐ ɖ ˊŬɟɎɔɟŬűɞɠ ˊŮɟɘɔɟɎűŮɘ ɞɟɘůɛɏɜɞɡɠ ˊŮɟɘɞɟɘůɛɞɨɠ ɔɘŬ Űɖɜ ɛŮŰŬűɞɟɎ 
ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ əŬɘ Űɖɜ Ůˊɘɛɞɜɐ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɛŮŰŬűɏɟɞɜŰŬɘ Ŭˊɧ Űɞ BI SDK. 

Ŭ) ȾɎɗŮ ŬɜɎɚɡůɖ Űɞɡ ŮɟɤŰɐɛŬŰɞɠ BusinessObjects Universe ɛŮ ˊŮɟɘɞɟɘůɛɏɜɖ ŮɝŬɑɟŮůɖ əɟɡűɐɠ ɛɜɐɛɖɠ, ˊɟɏˊŮɘ ɜŬ ůɡɜŭɏŮŰŬɘ ůŮ ɢɟɧɜɞ 
ŮəŰɏɚŮůɖɠ BusinessObjects Universe. ɀɑŬ ˊɟɞůɤɟɘɜɐ əɟɡűɐ ɛɜɐɛɖ ŮˊɘŰɟɏˊŮŰŬɘ ɔɘŬ Űɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ ɓŮɚŰɑɤůɖɠ Űɖɠ 
ˊɟŬɔɛŬŰɞˊɞɑɖůɖɠ ŮɟɤŰɐɛŬŰɞɠ Űɖɠ ŮűŬɟɛɞɔɐɠ Semantic Layer Web Service SDK  Ůűɧůɞɜ ɖ ŮűŬɟɛɞɔɐ Űɞ əɎɜŮɘ ˊɟɞůɤɟɘɜɎ, ɛŮ ŬůűɎɚŮɘŬ 
əŬɘ ɛŮ Űɟɧˊɞ ˊɞɡ ŭŮɜ ŮˊɘŰɟɏˊŮɘ Űɖɜ ɢɟɐůɖ Űɤɜ ŭŮŭɞɛɏɜɤɜ ɐ Űɤɜ ɛŮŰŬŭŮŭɞɛɏɜɤɜ ˊɏɟŬɜ Űɖɠ ɎɛŮůɖɠ ůɨɜŭŮůɖɠ ŮűŬɟɛɞɔɐɠ ůŰɞ Semantic 
Layer Web Services SDK. 

ɓ) ɆŰɖ ŭɡɜŬŰɧŰɖŰŬ ɡˊɞůŰɐɟɘɝɖɠ ɔɘŬ ˊŬɜŮˊɘůŰɐɛɘŬ, ɖ ɢɟɐůɖ Űɤɜ ŭɘŬůɡɜŭɏůŮɤɜ BI SDK ŬˊŬɔɞɟŮɨŮŰŬɘ ɔɘŬ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭˊɧ Űɞɡɠ 
ˊŬɟŬəɎŰɤ ůəɞˊɞɨɠ: (i) ɔɘŬ Űɖɜ əŬɗɡůŰɏɟɖůɖ ɐ ŰŬɝɘɜɧɛɖůɖ Űɞɡ BI SDK (ɐ ŭŮŭɞɛɏɜɤɜ ɐ ɛŮŰŬŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ ˊŬɟɧɜ ɐ 
ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ Ŭˊɧ ŬɡŰɧ), (ii) ŮɝŬɔɤɔɐ ɛŬɕɘəɩɜ ŭŮŭɞɛɏɜɤɜ əŬɘ/ɐ ɛŮŰŬŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ BI SDK ůŮ Ɏɚɚɞ ˊɟɞɥɧɜ ɔɘŬ Űɖɜ ŭɖɛɘɞɡɟɔɑŬ Ůɜɧɠ 
ɜɏɞɡ ůɡůŰɐɛŬŰɞɠ ŮɔɔɟŬűɩɜ ɔɘŬ ŬɡŰɎ ŰŬ ŭŮŭɞɛɏɜŬ ɐ ɛŮŰŬŭŮŭɞɛɏɜŬ ɐ (iii) ˊŬɟɎəŬɛɣɖ ɐ ɛŬŰŬɑɤůɖ ˊŮɟɘɞɟɘůɛɩɜ ŬŭŮɑŬɠ Űɖɠ SAP ɐ ˊŬɟɞɢɐ 
ˊɟɧůɓŬůɖɠ ůŰɞɡɠ ɄŮɚɎŰŮɠ ůŰɞ  SAP BusinessObjects Universe Consumption ɔɘŬ Űɞ ɞˊɞɑɞ ɞɘ ˊŮɚɎŰŮɠ ŬɡŰɞɑ ŭŮɜ ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ.  

ɔ) ȹɡɜɎɛŮɘ Űɖɠ ˊŬɟŬɔɟɎűɞɡ (ɓ) ŬɜɤŰɏɟɤ, ɏɜŬɠ ɢɟɐůŰɖɠ ɛˊɞɟŮɑ ɜŬ ŭɘŬɛɞɟűɩůŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ɢɟɐůɖ ŭɘŬůɡɜŭɏůŮɤɜ BI SDK ɔɘŬ ůəɞˊɞɨɠ 
ŮɝŬɔɤɔɐɠ əŬɘ əɟɡűɐɠ ɛɜɐɛɖɠ ŭŮŭɞɛɏɜɤɜ ɐ ɛŮŰŬŭŮŭɞɛɏɜɤɜ SAP Semantic Product.  

 Ƀ ɢɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɧŰɘ ɞˊɞɘɞŭɐˊɞŰŮ ˊɟɞɥɧɜ ɐ ɚɨůɖ ɢɟɖůɘɛɞˊɞɘŮɑ ŭŮŭɞɛɏɜŬ ˊɞɡ ŬɜŬəŰɩɜŰŬɘ Ŭˊɧ Űɞ BI SDK ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ŬɜɞɘɢŰɎ əŬɘ ɜŬ 
ŭɘŬɗɏŰɞɡɜ ɏɔəɡɟɖ ɏəŭɞůɖ SAP BusinessObjects BI ɧŰŬɜ ůɡɜŭɏɞɜŰŬɘ ɛŮ Űɞ BI SDK əŬɘ ɧŰŬɜ ůɡɜŭɏɞɜŰŬɘ ɛŮ ɛɘŬ əɟɡűɐ ɛɜɐɛɖ Űɤɜ 
ŬˊɞŰŮɚŮůɛɎŰɤɜ Ŭˊɧ Űɞ BI SDK, ɛŮ Űɞɜ ɑŭɘɞ Űɟɧˊɞ ˊɞɡ Űɞ ˊɟɞɥɧɜ ɢɟɐůŰɖ ɗŬ ŮɑɢŮ ůɡɜŭŮɗŮɑ ɎɛŮůŬ ůŰɞ BI SDK.  ɇŬ API ˊɞɡ ŮˊɘŰɟɏˊɞɡɜ ůŰŬ 
ˊɟɞɥɧɜŰŬ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɜŬ Ŭɜɞɑɔɞɡɜ əŬɘ ɜŬ əɚŮɑɜɞɡɜ ɛɘŬ ůɨɜɞɚɞ ȸȽ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ůŮ SAPôs BI Platform SDK. 

5.2 SAP BusinessObjects (Classic Solutions Model - ɀɞɜŰɏɚɞ ȾɚŬůɘəɩɜ ȿɨůŮɤɜ) 

5.2.1 SAP BusinessObjects Enterprise 

5.2.1.1 Dashboard Builder. ɇŬ ůŰɞɘɢŮɑŬ ɚɞɔɘůɛɘəɞɨ, ŮɟɔŬɚŮɑŬ əŬɘ ɓɞɖɗɖŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ Dashboard Builder ɛˊɞɟɞɨɜ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɛŮ Űɞ ˊɟɞɥɧɜ ɛŮ Űɞ ɞˊɞɑɞ ɢɞɟɖɔɐɗɖəŬɜ. Ⱥˊɘˊɚɏɞɜ, ŰŬ ɓɞɖɗɖŰɘəɎ ˊɟɞɔɟɎɛɛŬŰŬ Web Intelligence ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ 
Dashboard Builder ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ ˊɟɞɓɞɚɐ Űɤɜ ŬɜŬɚɡŰɘəɩɜ ˊɟɞŰɨˊɤɜ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ Dashboard Builder. 

5.2.1.2 SAP BusinessObjects Enterprise. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ůɡɜŭɡɎůŮɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ ŭɘŬűɞɟŮŰɘəɏɠ ŮəŭɧůŮɘɠ Űɞɡ BusinessObjects 
Enterprise ůŮ ɛɘŬ ɛŮɛɞɜɤɛɏɜɖ ȷɜɎˊŰɡɝɖ (ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɞɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ Űɞɡ BusinessObjects Enterprise Premium ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ 
ůɡɜŭɡŬůŰɞɨɜ ɛŮ Űɘɠ ɎŭŮɘŮɠ ɢɟɐůɖɠ Űɞɡ BusinessObjects Enterprise Professional ůŰɖɜ ɑŭɘŬ ȷɜɎˊŰɡɝɖ). Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ 
Űɞ BusinessObjects Enterprise Professional ɔɘŬ Űɖ ŭɖɛɞůɑŮɡůɖ əŬɘ ŭɘŬɜɞɛɐ ɛɧɜɞ Ůɜɧɠ Ŭˊɧ Űɞɡɠ Űɨˊɞɡɠ ŬɜŬűɞɟɎɠ ɘŭɘɤŰɘəɐɠ ɛɞɟűɐɠ Űɞɡ SAP 
BusinessObjects (Crystal Reports, Web Intelligence/Desktop Intelligence/BusinessObjects/Voyager). ũɘŬ ŬɡŰɧ Űɞ ůəɞˊɧ, ŰŬ Web Intelligence 
əŬɘ Desktop Intelligence ɗŮɤɟɞɨɜŰŬɘ ɛɑŬ ɘŭɘɤŰɘəɐ ɛɞɟűɐ ŬɜŬűɞɟɎɠ. ȷɜ ɞ ȷŭŮɘɞɨɢɞɠ ŮˊɘɗɡɛŮɑ ɜŬ ŭɖɛɞůɘŮɨůŮɘ əŬɘ ɜŬ ŭɘŬɜŮɑɛŮɘ ˊŮɟɘůůɧŰŮɟɞɡɠ 
Ŭˊɧ ɏɜŬɜ Űɨˊɞɡɠ ɛɞɟűɐɠ ŬɜŬűɞɟɎɠ, ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ  BusinessObjects Enterprise Premium. ȷɜŮɝŬɟŰɐŰɤɠ Űɤɜ 
ŬɜɤŰɏɟɤ, ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ɛŮŰŬɓŮɑ Ŭˊɧ ɛɘŬ ůɡɜŭɡŬůɛɏɜɖ ɉɟɐůɖ BusinessObjects əŬɘ Web Intelligence ůŮ BusinessObjects Enterprise, ɞ 
ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ əŬɘ Űɞɡɠ ŭɨɞ Űɨˊɞɡɠ ŬɜŬűɞɟɩɜ BusinessObjects əŬɘ Web Intelligence ůŮ ŬɡŰɐ Űɖɜ ɉɟɐůɖ.  ɇɞ SAP 
BusinessObjects Enterprise ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ SAP BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò)ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

 

5.2.1.3 Ⱥˊɘɚɞɔɏɠ ɄɟɞɥɧɜŰɞɠ SAP BusinessObjects. ũɘŬ Űɘɠ Ůˊɘɚɞɔɏɠ ɔɘŬ ŰŬ BusinessObjects Enterprise Professional, Crystal Enterprise Professional 
əŬɘ Crystal Reports Server (ůɡɚɚɞɔɘəɎ "ɈˊɞəŮɑɛŮɜɖ ȺűŬɟɛɞɔɐ") ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɤɠ ˊɟɧůɗŮŰŬ ɛɘŬɠ ȷɜɎˊŰɡɝɖɠ. Ƀɘ Ůˊɘɚɞɔɏɠ ɛˊɞɟɞɨɜ ɜŬ 
ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŰŬ Crystal Reports Explorer, Auditing, Publishing, Live Office,  Integration Kits ɔɘŬ ŮűŬɟɛɞɔɏɠ ŰɟɑŰɤɜ ɛŮɟɩɜ əŬɘ ɎɚɚŬ ˊɟɞɥɧɜŰŬ 
ˊɞɡ ɢŬɟŬəŰɖɟɑɕɞɜŰŬɘ ɤɠ Ⱥˊɘɚɞɔɏɠ ɔɘŬ ɛɘŬ ɈˊɞəŮɑɛŮɜɖ ȺűŬɟɛɞɔɐ. ȺɎɜ əŬɘ ůŰɖɜ ɈˊɞəŮɑɛŮɜɖ ȺűŬɟɛɞɔɐ əŬɘ ůŰɘɠ Ⱥˊɘɚɞɔɏɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ůŮ ɛɘŬ ɛɏŰɟɖůɖ CPU, ɞ Ŭɟɘɗɛɧɠ əŬɘ ɞ Űɨˊɞɠ Űɤɜ ŬŭŮɘɩɜ Ⱥˊɘɚɞɔɐɠ ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢŮɑ ůŰɞɜ Ŭɟɘɗɛɧ əŬɘ Űɞɜ Űɨˊɞ Űɤɜ ŬŭŮɘɩɜ 
ɈˊɞəŮɑɛŮɜɖɠ ȺűŬɟɛɞɔɐɠ ůŰɖɜ ȷɜɎˊŰɡɝɖ, ůŰɖɜ ɞˊɞɑŬ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɞɘ Ⱥˊɘɚɞɔɏɠ 

5.2.1.4 Web Intelligence Interactive Viewing. Ƀɘ əɤŭɘəɞɑ əɚŮɘŭɘɎ Űɞɡ Web Intelligence Interactive Viewing ɝŮəɚŮɘŭɩɜɞɡɜ ɧɚŬ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ 
ˊɚɐɟɞɡɠ ˊɟɞɥɧɜŰɞɠ Web Intelligence. ɋůŰɧůɞ, Űɞ Web Intelligence Interactive Viewing ɏɢŮɘ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ əŬɘ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ŮˊŮɝŮɟɔŬůɑŬ ɐ ŭɖɛɘɞɡɟɔɑŬ ŮɔɔɟɎűɤɜ. 

5.2.2 SAP BusinessObjects BI Package.  ɇɞ SAP BusinessObjects BI Package ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ SAP BusinessObjects Information Steward.  ȼ 
ɢɟɐůɖ Űɞɡ SAP BusinessObjects Information Steward ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Metadata Management and Metapedia. 

5.2.3 SAP BusinessObjects BI Starter Package.  ȼ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ Űɞɡ ˊŬəɏŰɞɡ SAP BusinessObjects BI starter ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬ ɛɏɔɘůŰɞ 
Ŭɟɘɗɛɧ 100 ɢɟɖůŰɩɜ ůŮ ɏɜŬ ɛŮɛɞɜɤɛɏɜɞ ŭɘŬəɞɛɘůŰɐ. 

5.2.4 ɄɑɜŬəŬɠ ȺɟɔŬɚŮɑɤɜ əŬɘ ɃˊŰɘəɞˊɞɑɖůɖ 

5.2.4.1 ȿɞɔɘůɛɘəɧ SAP® BusinessObjectsÊ Xcelsius®. 

ȷɜ ɞ ȷŭŮɘɞɨɢɞɠ ŬɜŬɜŮɩůŮɘ, ŭɖɛɞůɘŮɨůŮɘ, ɤɗɐůŮɘ ɐ Ɏɚɚɤɠ ŬɚɚɎɝŮɘ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ ŬɟɢŮɑɞ SWF ˊɞɡ 
ŭɖɛɘɞɡɟɔɐɗɖəŮ ɛŮ Űɞ Xcelsius (ɐ ŬɟɢŮɑɞ SWF ˊɞɡ ŮɝɐɢɗɖəŮ ůŮ ɎɚɚŮɠ ɡˊɞůŰɖɟɘɕɧɛŮɜŮɠ ɛɞɟűɏɠ ŬɟɢŮɑɞɡ (ˊ.ɢ. PDF, AIR, PPT)), ˊɟɏˊŮɘ ɜŬ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ Xcelsius Interactive Viewing License. ɇɞ Xcelsius Interactive Viewing ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ əŬɘ ŬɜŰɘůŰɞɘɢŮɑ ɛŮ Űɘɠ 
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ȯŭŮɘŮɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ (ñNULò) Űɞɡ Crystal Reports Server əŬɘ BusinessObjects Edge. ȼ ŮűŬɟɛɞɔɐ Unlimited Interactive Viewing 
ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ Xcelsius Engage ŬɚɚɎ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ŬɟɢŮɑŬ SWF ɛŮ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ ŭɨɞ ůɡɜŭɏůŮɤɜ. 

5.2.5 ȿɨůŮɘɠ SAP BusinessObjects Enterprise Information Management 

5.2.5.1 ȿɞɔɘůɛɘəɧ SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator, əŬɘ  SAP BusinessObjects Data Quality Management.   

ȺɎɜ ŮˊɘɗɡɛŮɑŰŮ ɜŬ ŬɜŬˊŰɨɝŮŰŮ ɛɘŬ ȯŭŮɘŬ Data Services, Data Integrator, ɐ Data Quality Management ɔɘŬ Űɖɜ ˊɟɧůɓŬůɖ ˊɖɔɩɜ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŭŮŭɞɛɏɜɤɜ ɧˊɤɠ ŰŬ ˊŬəɏŰŬ ŮűŬɟɛɞɔɩɜ, ɞɘ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ɐ ˊɟɞɥɧɜŰŬ ŰŮɢɜɞɚɞɔɘəɐɠ ɡˊɞŭɞɛɐɠ ("Ʉɖɔɏɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɩɜ 
ȹŮŭɞɛɏɜɤɜ"), ˊɟɏˊŮɘ ɜŬ ɚɎɓŮŰŮ ɛŮɛɞɜɤɛɏɜŮɠ ɎŭŮɘŮɠ Application Interface, Database Interface, JMS Technology Interface, ɐ Salesforce.com 
Technology Interface. Ƀɘ əŬŰɎɚɞɔɞɘ ŭɘŮɡɗɨɜůŮɤɜ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ əŬɘ ˊɟɏˊŮɘ ɜŬ ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ ɝŮɢɤɟɘůŰɎ. 

5.2.5.2 SAP BusinessObjects Data Services.  ɇŬ ˊŬɟŬəɎŰɤ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŮ əɎɗŮ ɎŭŮɘŬ Űɤɜ ɡˊɖɟŮůɘɩɜ SAP BusinessObjects Data Services:  

¶ ɄɏɜŰŮ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP BusinessObjects Data Insight (ŮɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ŬŭŮɘɩɜ ůŮ ɛɞɟűɐ ˊŬəɏŰɞɡ ɐ Ŭɚɚɘɩɠ ůŮ 
ůɡɜŭɡŬůɛɧ ɛŮ ɐ ɔɘŬ ɢɟɐůɖ ˊɟɞɥɧɜŰɤɜ ŰɟɑŰɤɜ) 

¶ ȯŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ 2 ɎŭŮɘŮɠ CPU Űɞɡ SAP BusinessObjects Information Steward. ȼ ɢɟɐůɖ Űɞɡ BusinessObjects Information 
Steward ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞ Cleansing Package Builder əŬɘ Űɘɠ Basic and Advanced Profiling ŭɡɜŬŰɧŰɖŰŮɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ Data Insight. 

¶ ɀɑŬ ɎŭŮɘŬ ɔɘŬ əŬɗɏɜŬ Ŭˊɧ ŰŬ Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development əŬɘ 
Grid Computing 

¶ ȯŭŮɘŮɠ Database Interface ɔɘŬ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ ɇɨˊɤɜ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ 

¶ Salesforce.com Technology Interface  

¶ JMS Technology Interface 

5.2.6 SAP BusinessObjects Data Integrator 

5.2.6.1 SAP BusinessObjects Data Integrator Starter. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ ɎŭŮɘŬ Űɞɡ Database Interface. 

5.2.6.2 SAP BusinessObjects Data Integrator Professional. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɨɞ ɎŭŮɘŮɠ Űɞɡ Database Interface. 

5.2.6.3 SAP BusinessObjects Data Integrator Premium. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ ɎŭŮɘŬ ɔɘŬ əɎɗŮ ɏɜŬ Ŭˊɧ ŰŬ ˊɟɞɥɧɜŰŬ Real Time 
Transactional Processing, Data Source Web Service Access, Multi-user Team Development, Grid Computing, Salesforce.com Technology 
Interface, JMS Technology Interface əŬɘ ɎŭŮɘŮɠ Űɞɡ Database Interface ɔɘŬ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ ɇɨˊɤɜ ɓɎůŮɤɜ ŭŮŭɞɛɏɜɤɜ. 

5.2.7 SAP BusinessObjects Data Quality Management (ñDQMò) 

5.2.7.1 SAP BusinessObjects eData Quality (ñeDQò) Management. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ ˊɟɞɥɧɜ SAP BusinessObjects eDQ 
Management ɔɘŬ ˊŮɟɘɓɎɚɚɞɜŰŬ ůɡɜŬɚɚŬɔɩɜ ɐ ˊɟŬɔɛŬŰɘəɞɨ ɢɟɧɜɞɡ ɛɧɜɞ. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ  ɎŭŮɘŬ Űɞɡ SAP 
BusinessObjects DQM əŬɘ Ůˊɘɚɞɔɐ ˊŬəɏŰɞɡ əŬɗŬɟɘůɛɞɨ ůŮ ɛɑŬ ɔɚɩůůŬ. 

5.2.7.2 SAP BusinessObjects Data Quality Management Professional. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ ɎŭŮɘŬ Űɞɡ Database Interface, ɛɑŬ 
ɎŭŮɘŬ SAP BusinessObjects DQM əŬɘ Ůˊɘɚɞɔɐ ˊŬəɏŰɞɡ əŬɗŬɟɘůɛɞɨ ůŮ ɛɑŬ ɔɚɩůůŬ. 

5.2.7.3 SAP BusinessObjects Data Quality Management Premium. ȾɎɗŮ ɎŭŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊŮɟɘɚŬɛɓɎɜŮɘ: 

¶ ɄɏɜŰŮ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP BusinessObjects Data Insight (ŮɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ŬŭŮɘɩɜ ůŮ ɛɞɟűɐ ˊŬəɏŰɞɡ ɐ Ŭɚɚɘɩɠ ůŮ 
ůɡɜŭɡŬůɛɧ ɛŮ ɐ ɔɘŬ ɢɟɐůɖ ˊɟɞɥɧɜŰɤɜ ŰɟɑŰɤɜ) 

¶ ȯŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ 2 ɎŭŮɘŮɠ CPU Űɞɡ SAP BusinessObjects Information Steward. ȼ ɢɟɐůɖ Űɞɡ BusinessObjects Information 
Steward ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞ Cleansing Package Builder əŬɘ Űɘɠ Basic and Advanced Profiling ŭɡɜŬŰɧŰɖŰŮɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ Data Insight. 

¶ ȹɨɞ ɎŭŮɘŮɠ Database Interface 

¶ ɀɑŬ ɎŭŮɘŬ Űɞɡ SAP BusinessObjects DQM, Ůˊɘɚɞɔɐ ˊŬəɏŰɞɡ əŬɗŬɟɘůɛɞɨ ɔɘŬ ɛɑŬ ɔɚɩůůŬ 

¶ SAP BusinessObjects DQM, SDK 

¶ ɀɘŬ ɎŭŮɘŬ ɔɘŬ əŬɗɏɜŬ Ŭˊɧ ŰŬ Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development əŬɘ 
Grid Computing 

5.2.7.4 ȯŭŮɘŮɠ ȹɘŬůɨɜŭŮůɖɠ. ɄɟɞɦˊɧɗŮůɖ ɔɘŬ əɎɗŮ ɎŭŮɘŬ Application Interface, Database Interface ɐ Technology Interface ŮɑɜŬɘ ɖ ɎŭŮɘŬ Data 
Services, Data Integrator ɐ Data Quality Management. ɇɞ Application Interface ŬŭŮɘɞŭɞŰŮɑŰŬɘ ŬɜɎ ȺɔəŬŰɎůŰŬůɖ Űɖɠ ŮűŬɟɛɞɔɐɠ. 
ñȺɔəŬŰɎůŰŬůɖò ůɖɛŬɑɜŮɘ ɧŰɘ Űɞ ȿɞɔɘůɛɘəɧ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ɛɑŬ ɛɞɜŬŭɘəɐ ůɨɜŭŮůɖ ůŮ ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ ɐ ŰŮɢɜɞɚɞɔɑŬ. 
ȺɎɜ ˊɟɞůˊŮɚɎɕɞɜŰŬɘ ˊɞɚɚŬˊɚɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ ɛɘŬɠ ŮűŬɟɛɞɔɐɠ Ŭˊɧ Űɞ Application Interface, ŰɧŰŮ ˊɟɏˊŮɘ ɜŬ ɚɖűɗŮɑ ɛɑŬ ȯŭŮɘŬ Application 
Interface ɔɘŬ əɎɗŮ ŮɔəŬŰɎůŰŬůɖ. ɇŬ Application Interface Unlimited, Database Interface, JMS Technology Interface əŬɘ Salesforce.com 
Technology Interface ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ ŬɜɎ ŮűŬɟɛɞɔɐ, ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɐ ɇɨˊɞ ŰŮɢɜɞɚɞɔɑŬɠ, ɧˊɤɠ ŬɜŰɘůŰɞɘɢŮɑ. ñɇɨˊɞɠò ůɖɛŬɑɜŮɘ ɏɜŬɜ 
ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ ůɡɜŭɏůŮɤɜ ˊɟɞɠ Űɖ ɛŮɛɞɜɤɛɏɜɖ, ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ, ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɐ ŰŮɢɜɞɚɞɔɑŬ. 

5.2.7.5 Data Quality Management SDK (ȹɘŬɢŮɑɟɘůɖ ɄɞɘɧŰɖŰŬɠ ȹŮŭɞɛɏɜɤɜ SDK). ɀˊɞɟŮɑ ɜŬ ɚɖűɗŮɑ ɛɘŬ ɎŭŮɘŬ ɔɘŬ Űɞ Data Quality Management SDK ůŮ 
ŭɨɞ ŭɘŬɛɞɟűɩůŮɘɠ, ɤɠ Ůɝɐɠ: (1) ɛɘŬ ŬɜŮɝɎɟŰɖŰɖ ɐ ɛɖ ŭŮůɛɞˊɞɘɖɛɏɜɖ ŭɘŬɛɧɟűɤůɖ (ñDQM SDK Non-Bundled Configurationò), əŬɘ (2) ůŮ ŭɏůɛɖ 
ɛŮ ɎŭŮɘŮɠ CPU Metric ɔɘŬ Űɞ Data Services ɐ/əŬɘ Űɞ DQM Premium (ñDQM SDK Bundled Configurationò). ȺɎɜ ɚɖűɗŮɑ ɤɠ DQM SDK Non-
Bundled Configuration, ŰɧŰŮ ˊŬɟɏɢŮŰŬɘ ɛɘŬ ɎŭŮɘŬ ɔɘŬ Űɞ DQM SDK ɤɠ Server License. ȺɎɜ ŬˊŬɘŰŮɑŰŬɘ Ŭˊɧ Űɞ DQM SDK Bundled 
Configuration, ŰɧŰŮ ɞɘ ɎŭŮɘŮɠ ɔɘŬ Űɞ DQM SDK ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ CPU Metric licenses of Data Services ɐ/əŬɘ Űɞɡ DQM Premium 
ˊɞɡ ŬŭŮɘɞŭɞŰŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, ɏŰůɘ ɩůŰŮ ɏɜŬ ɡˊɞůɨɜɞɚɞ ŬɡŰɩɜ Űɤɜ ŬŭŮɘɩɜ CPU ˊɞɡ ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɜŬ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ DQM SDK, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ ŬŭŮɘɩɜ ˊɞɡ ŬɜŬˊŰɨůůɞɜŰŬɘ ɔɘŬ Űɞ 
DQM SDK əŬɘ Űɞ Data Services əŬɘ Űɞ DQM Premium ŭŮ ɡˊŮɟɓŬɑɜŮɘ Űɞ ůɨɜɞɚɞ Űɤɜ ŬŭŮɘɩɜ ˊɞɡ ɚɐűɗɖəŬɜ ɔɘŬ Űɞ Data Services əŬɘ Űɞ DQM 
Premium. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ŮɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ŬŭŮɘɞŭɞŰɐůŮɘ ůɡɜɞɚɘəɎ ɏɝɘ ɎŭŮɘŮɠ CPU Űɞɡ Data Services ɐ/əŬɘ Űɞɡ DQM Premium, ŰɧŰŮ ɞ 
ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŭɨɞ ɎŭŮɘŮɠ CPU ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ DQM SDK əŬɘ Űɘɠ ɡˊɧɚɞɘˊŮɠ 4 ɎŭŮɘŮɠ CPU ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ 
Data Services ɐ/əŬɘ Űɞɡ DQM Premium. ȱ ɞ ŬŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŰɟŮɘɠ ɎŭŮɘŮɠ CPU ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ DQM SDK əŬɘ Űɘɠ 
ɡˊɧɚɞɘˊŮɠ 3 ɎŭŮɘŮɠ CPU ɔɘŬ ɜŬ ŮəŰŮɚɏůŮɘ Űɞ Data Services ɐ/əŬɘ Űɞ DQM Premium. ȱ ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ əŬɘ Űɘɠ ɏɝɘ ɎŭŮɘŮɠ 
CPU ɔɘŬ ɜŬ ŮəŰŮɚɏůŮɘ Űɞ DQM SDK. 

5.2.7.6 ȿɞɔɘůɛɘəɧ SAP BusinessObjects Data Quality Management, ŮəŭɧůŮɘɠ ɔɘŬ ɢɟɐůɖ ɛŮ ŮűŬɟɛɞɔɏɠ SAP, Siebel ɐ Informatica.  ȾŬŰɎ Űɖɜ 
ŬŭŮɘɞŭɧŰɖůɖ Űɞɡ SAP BusinessObjects Data Quality Management, ɏəŭɞůɖ ɚɨůŮɤɜ SAP, ŮűŬɟɛɞɔɩɜ Siebel ɐ Informatica PowerCenter, ɞɘ 
ɚŮɘŰɞɡɟɔɑŮɠ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ˊɟɏˊŮɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ Űɘɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ˊɞɡ Ůəəɘɜɞɨɜ ŮɜŰɧɠ Űɖɠ ŮűŬɟɛɞɔɐɠ SAP, 
Siebel, ɐ Informatica, ŬɜŰɑůŰɞɘɢŬ. ȾŬŰɎ Űɖɜ ŬŭŮɘɞŭɧŰɖůɖ ɛŮ ŬɡŰɧ Űɞɜ Űɟɧˊɞ, ɖ ɉɟɐůɖ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ůəɞˊɞɨɠ 
ˊɏɟŬɜ Űɖɠ ŮűŬɟɛɞɔɐɠ ˊɞɡ ŬŭŮɘɞŭɞŰɐɗɖəŮ, ŬˊŬɔɞɟŮɨŮŰŬɘ ŬɡůŰɖɟɎ. ɀɘŬ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ Űɞɡ SAP BusinessObjects Data Quality Management 
ɐ Űɞɡ SAP BusinessObjects Data Services ˊɟɏˊŮɘ ɜŬ ŬŭŮɘɞŭɞŰŮɑŰŬɘ ŮɎɜ ɖ ɉɟɐůɖ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɘɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ ŬˊŬɘŰŮɑŰŬɘ ˊɏɟŬɜ Űɖɠ 
ŮűŬɟɛɞɔɐɠ SAP, Siebel, ɐ Informatica. ȼ ŬɜɎˊŰɡɝɖ ŬɡŰɐɠ Űɖɠ ɎŭŮɘŬɠ ůɖɛŬɑɜŮɘ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŭɘŬɛɞɘɟɎůŮɘ Űɤɜ 
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ŬŭŮɘɞŭɞŰɖɛɏɜɞ Ŭɟɘɗɛɧ CPU ůŮ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ ŭɘŬəɞɛɘůŰɏɠ, ůŰɞ ɛɏŰɟɞ ˊɞɡ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ CPU ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŮ 
ɧɚɞɡɠ Űɞɡɠ ŭɘŬəɞɛɘůŰɏɠ ŬɜŬɚɞɔŮɑ ůŰɞɜ Ŭɟɘɗɛɧ Űɤɜ CPU ɔɘŬ Űɞɜ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ. Ƀɘ ɎŭŮɘŮɠ ɡˊɞɚɞɔɘůŰɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ 
ŭɘəŰɨɞɡ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ əŬɘ ˊɟɏˊŮɘ ɜŬ ŬŭŮɘɞŭɞŰɞɨɜŰŬɘ ɝŮɢɤɟɘůŰɎ. 

5.2.7.7 ɄɟɞɥɧɜŰŬ SAP BusinessObjects Rapid Marts.  ȾŬŰɎ Űɖɜ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ ɔɘŬ Űɞ Ʉɟɞɥɧɜ SAP BusinessObjects Rapid Marts, ˊɟɏˊŮɘ ɜŬ 
ɚɖűɗŮɑ Ůˊɑůɖɠ ɎŭŮɘŬ ɔɘŬ Űɞ SAP BusinessObjects Data Integrator ɐ Űɞ Data Services. ȺɎɜ ɔɘŬ Űɞ Ʉɟɞɥɧɜ SAP BusinessObjects Rapid Marts 
ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɛŮ Űɞ SAP BusinessObjects Data Integrator ɐ Űɞ Data Services, ˊɟɏˊŮɘ ɜŬ ɚɖűɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ SAP BusinessObjects 
Rapid Marts ɔɘŬ əɎɗŮ ɎŭŮɘŬ SAP BusinessObjects Data Integrator ɐ Data Services. ȷˊŬɔɞɟŮɨŮŰŬɘ ɖ ŬɜŰɘɔɟŬűɐ ɛɘŬɠ ɎŭŮɘŬɠ SAP 
BusinessObjects Rapid Marts əŬɘ ɖ ŮűŬɟɛɞɔɐ Űɖɠ ůŮ ɎɚɚŮɠ ŮɔəŬŰŬůŰɎůŮɘɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ. ȺˊɘˊɟɧůɗŮŰŬ Űɤɜ ŬɜɤŰɏɟɤ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ 
ɚɎɓŮɘ ɎŭŮɘŬ ɔɘŬ ůɡɔəŮəɟɘɛɏɜŮɠ ŮűŬɟɛɞůŰɏŮɠ Application Interfaces. 

5.2.7.8 SAP BusinessObjects Metadata Management.  ɇɞ Metadata Management ůɡɜɞŭŮɨŮŰŬɘ ɛŮ ɎŭŮɘŬ ˊŮɟɘɞɟɘůɛɏɜɖɠ ɢɟɐůɖɠ Űɞɡ SAP 
BusinessObjects Enterprise. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ SAP BusinessObjects Enterprise ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ Metadata 
Management. ȼ ˊɟɞůˊɏɚŬůɖ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŭŮɜ ŭɖɛɘɞɡɟɔŮɑŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɐ ŭŮɜ ɉɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůɡɔəŮəɟɘɛɏɜŬ Ŭˊɧ Űɞ Metadata 
Management ɗŮɤɟŮɑŰŬɘ ɧŰɘ ˊŬɟŬɓɘɎɕŮɘ Űɖɜ ɎŭŮɘŬ. Ⱥˊɘˊɚɏɞɜ, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɧɜɞ ŰŬ ˊŬɟŬəɎŰɤ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ 
SAP BusinessObjects Enterprise: (Ŭ) Central Management Server ("CMS") ɔɘŬ ůəɞˊɞɨɠ ŰŬɡŰɞˊɞɑɖůɖɠ ɢɟɐůŰɖ ɐ ɞɛɎŭŬɠ əŬɘ (ɓ) Central 
Management Console ɔɘŬ Űɖɜ ŬůűɎɚŮɘŬ ˊɞɡ ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖ ŭɘŬɢŮɑɟɘůɖ ɢɟɐůŰɖ əŬɘ Űɖɜ ˊɟɧůɓŬůɖ ůŰɘɠ ˊɖɔɏɠ Űɞɡ ˊɎɟɞɢɞɡ ɡˊɖɟŮůɘɩɜ 
ɞɚɞəɚɐɟɤůɖɠ, Űɘɠ ɞɛɎŭŮɠ ˊɖɔɩɜ, Űɖ metapedia, ɓɞɖɗɖŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ ŮəŰɏɚŮůɖɠ ˊɖɔɩɜ ɞɚɞəɚɐɟɤůɖɠ əŬɘ Űɖɠ ŮəŰɏɚŮůɖɠ 
ɓɞɖɗɖŰɘəɩɜ ɚŮɘŰɞɡɟɔɘɩɜ. 

5.2.8 SAP BusinessObjects Explorer 

5.2.8.1. Ƀɘ əɤŭɘəɞɑ əɚŮɘŭɘɎ ɔɘŬ Űɞɜ Explorer ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Enterprise Professional (ɔɘŬ Űɘɠ 
ȺˊɘɢŮɘɟɖɛŬŰɘəɏɠ ȷɜŬűɞɟɏɠ) ɝŮəɚŮɘŭɩɜɞɡɜ ɧɚŬ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ˊɟɞɥɧɜŰɞɠ Web Intelligence. ɇŬ Ůɜ ɚɧɔɤ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ Web 
Intelligence ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ Ŭˊɧ Űɞ SAP BusinessObjects Explorer. 

5.2.8.2 SAP Business Objects Explorer (ɆŰɞɘɢŮɑɞ Data Exploration).  ɇɞ SAP BusinessObjects Explorer (ɆŰɞɘɢŮɑɞ Data Exploration) ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ 
SAP BusinessObjects Data Integrator Premium əŬɘ Űɞ SAP BusinessObjects Enterprise. ȼ ɢɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ˊŮɟɘɞɟɑɕŮŰŬɘ ɤɠ Ůɝɐɠ: 

¶ ɇŬ Data Integrator Premium əŬɘ BusinessObjects Enterprise ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ɏəŭɞůɖ 
ŮˊɘŰɎɢɡɜůɖɠ Űɞɡ SAP BusinessObjects Explorer (ɆŰɞɘɢŮɑɞ Data Exploiration). 

¶ ɇɞ Data Integrator Premium ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ ůŰɞ ɑŭɘɞ blade ɛŮ Űɞ SAP NetWeaver BWA blade. 

¶ ɇɞ Data Integrator Premium ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ŬɜŮɝɎɟŰɖŰŬ ɏɟɔŬ ETL (ŮɝŬɔɤɔɐ, ɛŮŰŬŰɟɞˊɐ əŬɘ űɧɟŰɤůɖ). 

¶ Ƀ ȷŭŮɘɞɨɢɞɠ ŬŭŮɘɞŭɞŰŮɑŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɧɜɞ ŰŬ ˊŬɟŬəɎŰɤ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ SAP BusinessObjects Enterprise: (Ŭ) Central 
Management Console (CMC), (ɓ) ˊɘůŰɞˊɞɑɖůɖ ŰɟɑŰɤɜ ɛŮɟɩɜ, (ɔ) ŮɝŮɟŮɨɜɖůɖ ŮɡɟŮŰɖɟɑɤɜ ɓŬůɘůɛɏɜɤɜ ůŮ BWA ɛŮ ɢɟɐůɖ Űɞɡ Explorer, (ŭ) 
Central configuration Manager, əŬɘ (Ů) Import Wizard. 

5.2.9 ȿɨůŮɘɠ SAP BusinessObjects ɔɘŬ SME 

5.2.9.1 SAP BusinessObjects Edge BI (Edge BI).  ɇɞ Edge BI ˊɞɡ ŬŭŮɘɞŭɞŰŮɑŰŬɘ Ŭˊɧ Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ SAP ɏɢŮɘ ɧɟɘɞ 250 ɢɟɖůŰɩɜ ŬɜɎ 
ŭɘŬəɞɛɘůŰɐ. ɇɞ Edge BI ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ɏəŭɞůɖ ɛɏɢɟɘ 1000 ɄŬɟŬɚɖˊŰɩɜ. ȼ ŬɡŰɧɜɞɛɖ ɉɟɐůɖ Űɞɡ Edge BI ŭŮɜ ŬˊŬɘŰŮɑ Ůˊɩɜɡɛɞɡɠ ɢɟɐůŰŮɠ 
SAP Application. ȳŰŬɜ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ Űɞ SAP ERP, ɞ Ůˊɩɜɡɛɞɠ ɢɟɐůŰɖɠ SAP Business Expert ŭŮɜ ɡűɑůŰŬŰŬɘ əŬɘ ɞ Ůˊɩɜɡɛɞɠ ɢɟɐůŰɖɠ 
SAP Professional ŮɑɜŬɘ ŮˊŬɟəɐɠ. ɇɞ Edge BI Űɞ ɞˊɞɑɞ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ ɤɠ CAL (ȯŭŮɘŬ ȺˊŬɜŬɚŬɛɓŬɜɧɛŮɜɖɠ ɄɟɧůɓŬůɖɠ) ɛɏůɤ 
ɛŮŰŬˊɤɚɖŰɩɜ SAP BusinessObjects ŭŮɜ ˊɟɏˊŮɘ ɜŬ ɡˊŮɟɓŬɑɜŮɘ ŰŬ 50 CAL ůŮ ɛɘŬ ɛŮɛɞɜɤɛɏɜɖ ŭɘŬɛɧɟűɤůɖ. ɀɧɚɘɠ ɞ ȷŭŮɘɞɨɢɞɠ ŬˊɞəŰɐůŮɘ ŰŬ 
ˊŬəɏŰŬ CAL Ŭˊɧ ɏɜŬɜ ɛŮŰŬˊɤɚɖŰɐ SAP BusinessObjects, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɚɎɓŮɘ ɎŭŮɘŮɠ Ůˊɩɜɡɛɤɜ ɢɟɖůŰɩɜ add-on Edge BI ůŰɖɜ ɑŭɘŬ 

ˊɞůɧŰɖŰŬ ɛŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɞŭɞŰɖɛɏɜɤɜ CAL.  ɇɞ Edge BI ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ SAP BusinessObjects 

BI Semantic Layer RESTful Web Service SDK (ñBI SDKò)  ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

5.2.9.2 SAP BusinessObjects Edge BI, ɏəŭɞůɖ ɛŮ ŭɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ.  ɇŬ ˊɟɞɥɧɜŰŬ SAP BusinessObjects Data Quality Professional əŬɘ SAP 
BusinessObjects Data Integrator Starter ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɛŮ Űɞ SAP BusinessObjects Edge BI ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ůŮ ɏɜŬɜ ɛɧɜɞ 
ŭɘŬəɞɛɘůŰɐ (ɛɏɢɟɘ 250 ɢɟɐůŰŮɠ) əŬɘ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŮɑŰŮ (Ŭ) ůŰɞɜ ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ ɛŮ Űɞ ŬɜŰɑůŰɞɘɢɞ ˊɟɞɥɧɜ SAP BusinessObjects 
Edge BI ŮɑŰŮ (ɓ) ůŮ ɏɜŬ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɏɢɟɘ ŭɨɞ CPU. ɇŬ SAP BusinessObjects Data Quality Professional əŬɘ SAP 
BusinessObjects Data Integrator Starter ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Edge BI əŬɘ ŭŮɜ 
ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬɜŮɝɎɟŰɖŰŬ. Ƀ ȷŭŮɘɞɨɢɞɠ  ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɘɠ 
ŭɘŬůɡɜŭɏůŮɘɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ Űɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɛɧɜɞ ɛɑŬ ůŰɞɢŮɡɛɏɜɖ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ.  

5.2.9.3 SAP BusinessObjects Edge BI, ɏəŭɞůɖ ɛŮ Ůɜɞˊɞɑɖůɖ ŭŮŭɞɛɏɜɤɜ.  ɇɞ SAP BusinessObjects Data Integrator Starter ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ SAP 
BusinessObjects Edge BI ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŮ ɏɜŬɜ ɛɧɜɞ ŭɘŬəɞɛɘůŰɐ (ɛɏɢɟɘ 250 ɢɟɐůŰŮɠ) əŬɘ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ŮɑŰŮ (Ŭ) ůŰɞɜ 
ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ ɛŮ Űɞ ŬɜŰɑůŰɞɘɢɞ ˊɟɞɥɧɜ SAP BusinessObjects Edge Series ɐ (ɓ) ůŮ ɏɜŬ ɝŮɢɤɟɘůŰɧ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɏɢɟɘ ŭɨɞ CPU. ȼ 
ɏəŭɞůɖ SAP BusinessObjects Edge BI ɛŮ ɞɚɞəɚɐɟɤůɖ ŭŮŭɞɛɏɜɤɜ əŬɘ SAP BusinessObjects Data Integrator Starter ɛˊɞɟɞɨɜ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ SAP BusinessObjects Edge BI əŬɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬɜŮɝɎɟŰɖŰŬ. Ƀ ȷŭŮɘɞɨɢɞɠ  
ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɘɠ ŭɘŬůɡɜŭɏůŮɘɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ Űɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɛɧɜɞ ɛɑŬ 
ůŰɞɢŮɡɛɏɜɖ Ŭˊɞɗɐəɖ ŭŮŭɞɛɏɜɤɜ. ȳŰŬɜ Űɞ SAP BusinessObjects Data Integrator Starter ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ Űɞ SAP BusinessObjects Edge 
Rapid Marts, ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŮ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŭɘŬɗɏŰŮɘ ɛɏɢɟɘ 4 CPU. 

6. SAP Crystal 

6.1 ɉɟɐůɖ ȹɘəŬɘɤɛɎŰɤɜ ɔɘŬ ȳɚŬ ŰŬ ɄɟɞɥɧɜŰŬ SAP Crystal Products 

6.1.1 Ƀɟɘůɛɞɑ 

6.1.1.1 Ƀ ɧɟɞɠ "ȿɞɔɘůɛɘəɧ ñSAP Crystal" ŭɖɚɩɜŮɘ ŰŬ ŬəɧɚɞɡɗŬ ˊɟɞɥɧɜŰŬ: SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, 
SAP Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis əŬɘ Xcelsius Engage Server. 

6.1.1.2 Ƀ ɧɟɞɠ ñȿɞɔɘůɛɘəɧ Desktop SAP Crystal"  ŭɖɚɩɜŮɘ ɧɚŬ ŰŬ ˊɟɞɥɧɜŰŬ SAP Crystal ŮəŰɧɠ Ŭˊɧ Űɞɜ  SAP Crystal Server əŬɘ SAP Crystal 
Reports Server. 

6.1.1.3 Ƀ ɧɟɞɠ "ɆɡɜŭŮŭŮɛɏɜɖ ɄŬɟɞɡůɑŬůɖ" ŭɖɚɩɜŮɘ əɎɗŮ ŬɟɢŮɑɞ SWF ˊɞɡ ɏɢŮɘ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ ˊɟɞůɤˊɘəɐ ɏəŭɞůɖ  SAP Crystal Dashboard Design, 
ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ SAP Crystal Dashboard Design ɐ Xcelsius Engage Server ˊɞɡ ŬɜŬɜŮɩɜŮɘ, ŭɖɛɞůɘŮɨŮɘ, ɤɗŮɑ ɐ Ŭɚɚɘɩɠ ŰɟɞˊɞˊɞɘŮɑ ŰŬ 
ŭŮŭɞɛɏɜŬ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ əɎɗŮ ŬɜŰɑůŰɞɘɢɞ ŬɟɢŮɑɞ SWF (ɐ ŬɟɢŮɑɞ SWF ˊɞɡ ŮɝɎɔŮŰŬɘ ůŮ ɎɚɚŮɠ ɡˊɞůŰɖɟɘɕɧɛŮɜŮɠ ɛɞɟűɏɠ ŬɟɢŮɑɤɜ (ˊ.ɢ.PDF, 
AIR, PPT)), 
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6.1.1.4 Ƀ ɧɟɞɠ ñȷɡŰɞŭɨɜŬɛɖ ɄŬɟɞɡůɑŬůɖò ŭɖɚɩɜŮɘ əɎɗŮ ŬɟɢŮɑɞ SWF ˊɞɡ ɏɢŮɘ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ Űɞ SAP Crystal Presentation Design,ɛŮ ˊɟɞůɤˊɘəɐ 
ɏəŭɞůɖ SAP Crystal Dashboard Design, ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ SAP Crystal Dashboard Design ɐ Xcelsius Engage Server ˊɞɡ ŭŮɜ ŬɜŬɜŮɩɜŮɘ, 
ŭɖɛɞůɘŮɨŮɘ, ɤɗŮɑ ɐ Ŭɚɚɘɩɠ ŰɟɞˊɞˊɞɘŮɑ ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ əɎɗŮ ŬɜŰɑůŰɞɘɢɞ ŬɟɢŮɑɞ SWF (ɐ ŬɟɢŮɑɞ SWF ˊɞɡ ŮɝɎɔŮŰŬɘ ůŮ ɎɚɚŮɠ 
ɡˊɞůŰɖɟɘɕɧɛŮɜŮɠ ɛɞɟűɏɠ ŬɟɢŮɑɤɜ (ˊ.ɢ.PDF, AIR, PPT)). 

6.1.2 ɉɟɐůɖ ȿɞɔɘůɛɘəɞɨ SAP Crystal. Ƀ ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɚɞɔɘůɛɘəɧ SAP Crystal ɔɘŬ ɜŬ ˊŬɟŬŭɑŭŮɘ ŮəˊŬɘŭŮɡŰɘəɏɠ əŬɘ 
ůɡɛɓɞɡɚŮɡŰɘəɏɠ ɡˊɖɟŮůɑŮɠ ɔɘŬ əɎɗŮ ɚɞɔɘůɛɘəɧ SAP Crystal, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ əɎɗŮ ɎŰɞɛɞ ˊɞɡ ŬˊɞɚŬɛɓɎɜŮɘ ɞűɏɚɖ Ŭˊɧ Űɘɠ ŮəˊŬɘŭŮɡŰɘəɏɠ 
ɐ Űɘɠ ůɡɛɓɞɡɚŮɡŰɘəɏɠ ɡˊɖɟŮůɑŮɠ, ŭɘŬɗɏŰŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɉɟɐůɖɠ Űɞɡ ɘůɢɨɞɜŰɞɠ ȿɞɔɘůɛɘəɞɨ SAP Crystal. 

6.1.3 ɉɟɐůɖ ȿɞɔɘůɛɘəɞɨ Desktop SAP Crystal. ȺɝŬɘɟɞɡɛɏɜɤɜ Űɤɜ ɆɡɜŭŮŭŮɛɏɜɤɜ ɄŬɟɞɡůɘɎůŮɤɜ əŬɘ ɛŮ Űɖɜ ŮˊɘűɨɚŬɝɖ Űɖɠ ȺɜɧŰɖŰŬɠ 6.2.8., ɞ 
ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ŭɘŬɜŮɑɛŮɘ ŰŬ ŬɟɢŮɑŬ Ůɝɧŭɞɡ (ˊ.ɢ. Űɨˊɞɘ ŬɟɢŮɑɞɡ  PDF, SWF, XLF, WID or RPT) ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɞ 
ɚɞɔɘůɛɘəɧ the Desktop SAP Crystal ůŮ ŰɟɑŰŬ ɛɏɟɖ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɛɛɞɟűɩɜŮŰŬɘ ɛŮ Űɘɠ ˊŬɟŬəɎŰɤ ŬˊŬɘŰɐůŮɘɠ: 

(Ŭ) ŰŬ ŬɟɢŮɑŬ Ůɝɧŭɞɡ ɓɟɑůəɞɜŰŬɘ ŮəŰɧɠ ȿɞɔɘůɛɘəɞɨ əŬɘ ŭŮɜ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ Űɞ ȿɞɔɘůɛɘəɧ. 
(ɓ)  ɞ ȷŭŮɘɞɨɢɞɠ ˊŬɟŬɛɏɜŮɘ ŬˊɞəɚŮɘůŰɘəɧɠ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ŰŮɢɜɘəɐ ɐ Ɏɚɚɖɠ űɨůŮɤɠ ɡˊɞůŰɐɟɘɝɖ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɐ ɕɖŰŮɑŰŬɘ Ŭˊɧ 

ɞˊɞɘɞɜŭɐˊɞŰŮ ɚŬɛɓɎɜŮɘ ůɢŮŰɘəɎ ŬɟɢŮɑŬ Ůɝɧŭɞɡ, 
(ɔ)    ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɧɜɞɛŬ, Űɞ ɚɞɔɧŰɡˊɞ ɐ Űɞ Ůɛˊɞɟɘəɧ ůɐɛŬ Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ, ɐ Űɞ ɚɞɔɘůɛɘəɧ, ɢɤɟɑɠ ɜŬ ˊɟɞɖɔŮɑŰŬɘ 

ɔɟŬˊŰɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP. 
(ŭ)   ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ɡˊŮɟŬůˊɘůŰŮɑ, ɗŬ ŬˊɞɕɖɛɘɩůŮɘ əŬɘ ɗŬ ˊɟɞůŰŬŰɏɣŮɘ Űɖɜ SAP Ŭˊɧ Űɡɢɧɜ ŬɝɘɩůŮɘɠ ɐ ɡˊɞɢɟŮɩůŮɘɠ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭˊɧ Űɖ 

ɢɟɐůɖ, Űɖɜ ŬɜŬˊŬɟŬɔɤɔɐ ɐ Űɖ ŭɘŬɜɞɛɐ ŬɟɢŮɑɤɜ Ůɝɧŭɞɡ,  
(Ů)   ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɞůŰŬŰŮɨŮɘ Űɖɜ ůɡɔəŬŰɎɗŮůɖ Űɞɡ ŰŮɚɘəɞɨ ɢɟɐůŰɖ ɛŮ Űɞɡɠ ɧɟɞɡɠ ˊɞɡ ŮɑɜŬɘ ɞɡůɘŬůŰɘəɎ ɧɛɞɘɞɘ ɛŮ ŮəŮɑɜɞɡɠ ˊɞɡ 

ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ȺɜɧŰɖŰŬ  6.3.8. 

6.1.4 ȯŭŮɘŬ ɉɩɟɞɡ ȺɟɔŬůɑŬɠ ȺəˊŬɑŭŮɡůɖɠ ɔɘŬ ɚɞɔɘůɛɘəɧ Desktop SAP Crystal.  ȳŰŬɜ Űɞ ɚɞɔɘůɛɘəɧ Desktop SAP Crystal ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ɏɜŬɜ 
ɢɩɟɞ ŮɟɔŬůɑŬɠ, ɞ ɞˊɞɑɞɠ ŭɘŬŰɑɗŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ŮəˊŬɑŭŮɡůɖ, ɖ ɎŭŮɘŬ ŬűɞɟɎ Űɞɜ ɢɩɟɞ ŮɟɔŬůɑŬɠ əŬɘ ɧɢɘ Űɞɜ Ůˊɩɜɡɛɞ ɢɟɐůŰɖ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ. ȷˊŬɘŰŮɑŰŬɘ ɛɘŬ ɎŭŮɘŬ ŬɜɎ ɢɩɟɞ ŮɟɔŬůɑŬɠ ŮəˊŬɑŭŮɡůɖɠ. 

6.1.5 ɉɟɐůɖ ůŰɘɔɛɘɧŰɡˊɤɜ ɞɗɧɜɖɠ and wordmarks ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ SAP Crystal Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŬɟɎɔŮɘ əŬɘ ɜŬ ŭɘŬɜɏɛŮɘ ůŰɘɔɛɘɧŰɡˊŬ 
ɞɗɧɜɖɠ əŬɘ wordmarks ɔɘŬ ɚɞɔɘůɛɘəɧ SAP Crystal ůŮ ɏɔɔɟŬűŬ ɐ ɛɏůŬ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ: 

Ŭ) ɇɞ ɏɔɔɟŬűɞ ɐ ɛɏůɞ ŭŮɜ ˊɟɞɞɟɑɕŮŰŬɘ ɔɘŬ Ůɛˊɞɟɘəɧ ŮəˊŬɘŭŮɡŰɘəɧ ɡɚɘəɧ ɐ ŮəˊŬɘŭŮɡŰɘəɧ ɡɚɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɐ/əŬɘ ɔɘŬ ŮəˊŬɘŭŮɡŰɘəɧ ɡɚɘəɧ 
ˊɞɡ ŬˊɞűɏɟŮɘ əɏɟŭɞɠ. 

ɓ) ȼ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ Ŭɘůɢɟɐ ɐ ˊɞɟɜɞɔɟŬűɘəɐ əŬɘ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɡˊɞŰɘɛɖŰɘəɧɠ, ŭɡůűɖɛɘůŰɘəɧɠ ɐ 
ůɡəɞűŬɜŰɘəɧɠ ˊɟɞɠ Űɖɜ SAP, ŰŬ ɚɞɔɘůɛɘəɎ Űɖɠ ɐ ɎɚɚŬ ˊɟɧůɤˊŬ ɐ ɞɜŰɧŰɖŰŮɠ. 

ɔ) ȼ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ůɡɜŮˊɎɔŮŰŬɘ ɎɛŮůŬ ɐ ɏɛɛŮůŬ ɢɞɟɖɔɑŬ, ŬůűɎɚɘůɖ ɐ ɏɔəɟɘůɖ Űɞɡ ˊɟɞɥɧɜŰɞɠ ɐ Űɖɠ ɡˊɖɟŮůɑŬɠ Űɞɡ 
ȷŭŮɘɞɨɢɞɡ. 

ŭ) Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ ůŰɘɔɛɘɧŰɡˊɞ ɞɗɧɜɖɠ ůŮ ůɡɔəɟɘŰɘəɐ ŭɘŬűɐɛɘůɖ. 
Ů) Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŰɟɞˊɞˊɞɘŮɑ Űɞ ůŰɘɔɛɘɧŰɡˊɞ ɞɗɧɜɖɠ ɛŮ əŬɜɏɜŬ Űɟɧˊɞ ŮəŰɧɠ Ŭˊɧ ŬɚɚŬɔɐ ɛŮɔɏɗɞɡɠ ɐ ˊŮɟɘəɞˊɐ Űɞɡ. 
ůŰ) Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ůɡɛˊŮɟɘɚɎɓŮɘ ůŰɞɘɢŮɑŬ Ůɜɧɠ ůŰɘɔɛɘɧŰɡˊɞɡ ɞɗɧɜɖɠ ůŮ Ɏɚɚɞ ˊŮɟɘɓɎɚɚɞɜ ŮɟɔŬůɑŬɠ Űɞɡ ɢɟɐůŰɖ Űɞɡ ˊɟɞɥɧɜŰɞɠ. 
ɕ) Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ůŰɘɔɛɘɧŰɡˊŬ ɞɗɧɜɖɠ ˊɞɡ ˊŮɟɘɏɢɞɡɜ ůŰɞɘɢŮɑŬ ŰɟɑŰɤɜ, ŮəŰɧɠ ŮɎɜ ɞ ȹɘəŬɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ ɔɟŬˊŰɐ 

ɎŭŮɘŬ Ŭˊɧ əɎɗŮ ŰɟɑŰɞ. 
ɖ) Ƀ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ Ŭəɧɚɞɡɗɖ ŭɐɚɤůɖ Ŭˊɧŭɞůɖɠ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ: "Űɞ ůŰɘɔɛɘɧŰɡˊɞ ɞɗɧɜɖɠ Ůɜɧɠ 

ˊɟɞɥɧɜŰɞɠ SAP ŬɜŬŰɡˊɩɜŮŰŬɘ ɛŮ Űɖɜ ɎŭŮɘŬ Űɖɠ SAP". 
ɗ) ȺɎɜ ɖ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ ˊŮɟɘɏɢŮɘ ŬɜŬűɞɟɏɠ ůŮ əɎˊɞɘɞ ȿɞɔɘůɛɘəɧ Űɖɠ SAP, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɖɜ ˊɚɐɟɖ 

ɞɜɞɛŬůɑŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ. 
ɘ) Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ůŰɘɔɛɘɧŰɡˊɞ ɞɗɧɜɖɠ ˊɞɡ ˊŮɟɘɏɢŮɘ ŮɘəɧɜŬ ɐ ŬɜŬɔɜɤɟɑůɘɛɞ ɎŰɞɛɞ, ŮəŰɧɠ ŮɎɜ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ 

Űɞ ɎŰɞɛɞ ŬɡŰɧ. 

6.2 Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ SAP Crystal Reports 

6.2.1 ɄŮŭɑɞ ȺűŬɟɛɞɔɐɠ. ȼ ŮɜɧŰɖŰŬ ŬɡŰɐ ɘůɢɨŮɘ ɔɘŬ Űɞɜ ɢɟɧɜɞ ŮəŰɏɚŮůɖɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰŬ SAP Crystal Reports 2008, Crystal 
Reports XI, SAP Crystal Reports for Visual Studio 2010, əŬɘ SAP Crystal Reports for Eclipse. 

6.2.2 Ƀɟɘůɛɞɑ 

6.2.2.1 "ȺűŬɟɛɞɔɐ ɄŮɚɎŰɖ" ůɖɛŬɑɜŮɘ ɛɘŬ ŮűŬɟɛɞɔɐ ˊɞɡ ŬɜŬˊŰɨůůŮŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, ɖ ɞˊɞɑŬ Ŭ) ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ 
(Runtime), ɓ) ŮɔəŬɗɑůŰŬŰŬɘ ˊɚɐɟɤɠ ůŮ ɏɜŬ ɛɖɢɎɜɖɛŬ Űɞɡ ŰŮɚɘəɞɨ ɢɟɐůŰɖ ɛŮ Űɞ ůɨɜɞɚɞ Űɖɠ ŮˊŮɝŮɟɔŬůɑŬɠ ŬɜŬűɞɟɩɜ ɜŬ ŮɑɜŬɘ ŰɞˊɘəɎ ůŮ ŬɡŰɧ Űɞ 
ɛɖɢɎɜɖɛŬ əŬɘ ɔ) ˊɟɞůɗɏŰŮɘ ůɖɛŬɜŰɘəɐ əŬɘ əɨɟɘŬ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ ůŰɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. 

6.2.2.2 "ȺůɤŰŮɟɘəɐ ȺɔəŬŰɎůŰŬůɖ" ɐ "ȺɔəŬɗɘůŰɩ ȺůɤŰŮɟɘəɎ" ŭɖɚɩɜŮɘ Űɖɜ ŮɔəŬŰɎůŰŬůɖ ůŰɘɠ ȺűŬɟɛɞɔɏɠ ˊŬɟŬɔɤɔɐɠ Űɞɡ ɄŮɚɎŰɖ ɐ/əŬɘ Űɘɠ ȺűŬɟɛɞɔɏɠ 
ȹɘŬəɞɛɘůŰɐ Űɞɡ ɄŮɚɎŰɖ ůŮ ɏɜŬɜ ɐ ˊŮɟɘůůɧŰŮɟɞɡɠ ɡˊɞɚɞɔɘůŰɏɠ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɐ Űɞɡ ɞɟɔŬɜɘůɛɞɨ Űɞɡ ɄŮɚɎŰɖ, ɛɧɜɞ ůŮ ůɢɏůɖ ɛŮ Űɞɡɠ 
ŮůɤŰŮɟɘəɞɨɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůəɞˊɞɨɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ. 

6.2.2.3 "ȹɘŬɜɞɛɐ" ɐ "ȹɘɎɗŮůɖ" ůɖɛŬɑɜŮɘ Űɖɜ ˊɩɚɖůɖ, ɛɑůɗɤůɖ, ŬŭŮɘɞŭɧŰɖůɖ ɐ ŬɜŬŭɘŬɜɞɛɐ ȺűŬɟɛɞɔɩɜ ɄŮɚɎŰɖ ɐ/əŬɘ ȺűŬɟɛɞɔɩɜ ȹɘŬəɞɛɘůŰɐ ůŮ 
ŰŮɚɘəɞɨɠ ɢɟɐůŰŮɠ-ŰɟɑŰŬ ɛɏɟɖ ŮɝɤŰŮɟɘəɞɨɠ ˊɟɞɠ Űɖɜ ŮŰŬɘɟŮɑŬ ɐ Űɞɜ ɞɟɔŬɜɘůɛɧ Űɞɡ ȷŭŮɘɞɨɢɞɡ. 

6.2.2.4 Ƀ ɧɟɞɠ "Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ" ŭɖɚɩɜŮɘ ůɡɔəŮəɟɘɛɏɜŬ ŬɟɢŮɑŬ ɏəŭɞůɖɠ əŬɘ ŭɘŬůɡɜŭɏůŮɘɠ ˊɟɞɔɟŬɛɛɎŰɤɜ ŮűŬɟɛɞɔɐɠ (APIs) ˊɞɡ 
əŬɗɞɟɑɕɞɜŰŬɘ ůŰɞ ŬɟɢŮɑɞ RUNTIME.TXT, Űɞ ɞˊɞɑɞ ˊŬɟɏɢŮŰŬɘ ɛŮ ŰŬ SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, əŬɘ SAP 
Crystal Reports for Visual Studio 2010. 

6.2.2.5 "ȺűŬɟɛɞɔɐ ȺɝɡˊɖɟŮŰɖŰɐ" ůɖɛŬɑɜŮɘ ɛɘŬ ŮűŬɟɛɞɔɐ ˊɞɡ ŭɘŬɛɞɟűɩɗɖəŮ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ əŬɘ ɖ ɞˊɞɑŬ Ŭ) ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ 
ȺəŰɏɚŮůɖɠ, ɓ) ŮˊɘŰɟɏˊŮɘ ůŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ ɏɜŬɜ ɢɟɐůŰŮɠ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɛɏůŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ 
ŮűŬɟɛɞɔɐ ɛŮůŬɑŬɠ ɓŬɗɛɑŭŬɠ əŬɘ ɔ) ˊɟɞůɗɏŰŮɘ ůɖɛŬɜŰɘəɏɠ əŬɘ ˊɟɤŰŬɟɢɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ůŰɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ɀɘŬ ȺűŬɟɛɞɔɐ ɄŮɚɎŰɖ 
ˊɞɡ ŮɔəŬɗɑůŰŬŰŬɘ ůŮ ˊŮɟɘɓɎɚɚɞɜ ŰŮɟɛŬŰɘəɞɨ ŭɘŬəɞɛɘůŰɐ Windows (ˊ.ɢ. Citrix ɐ Microsoft Remote Desktop Platform) ŮɑɜŬɘ ȺűŬɟɛɞɔɐ 
ȹɘŬəɞɛɘůŰɐ. 

6.2.3 ɉɟɐůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ ɏɜŬ ɛɧɜɞ ŬɜŰɑɔɟŬűɞ Űɞɡ ɄɟɞɥɧɜŰɞɠ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ 
ŭɘŬɛɞɟűɩůŮɘ ȺűŬɟɛɞɔɏɠ ɔɘŬ Űɞɜ ɄŮɚɎŰɖ əŬɘ Űɞɜ ȹɘŬəɞɛɘůŰɐ. Ƀɘ ɧɟɞɘ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ ȹɘŬɜɞɛɐɠ əŬɘ ȺůɤŰŮɟɘəɐɠ ȺɔəŬŰɎůŰŬůɖɠ ŭɘŬűɏɟɞɡɜ 
ŬɜɎɚɞɔŬ ɛŮ Űɞɜ Űɨˊɞ ŮűŬɟɛɞɔɩɜ ˊɞɡ ŬɜŬˊŰɨůůŮɘ ɞ ȷŭŮɘɞɨɢɞɠ , ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŬɟŬəɎŰɤ.  

6.2.4 ȺůɤŰŮɟɘəɐ ȺɔəŬŰɎůŰŬůɖ ȺűŬɟɛɞɔɩɜ ɄŮɚɎŰɖ əŬɘ ȺűŬɟɛɞɔɩɜ ȹɘŬəɞɛɘůŰɐ.  Ƀ ȹɘəŬɘɞˊɎɟɞɢɞɠ ˊŬɟŬɢɤɟŮɑ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɛɘŬ ˊɟɞůɤˊɘəɐ, ɛɖ 
ŬˊɞəɚŮɘůŰɘəɐ, ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɜŬ ȺɔəŬŰŬůŰɐůŮɘ ȺůɤŰŮɟɘəɎ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɛŮ ȺűŬɟɛɞɔɏɠ ɄŮɚɎŰɖ əŬɘ ȺűŬɟɛɞɔɏɠ 
ȹɘŬəɞɛɘůŰɐ. 
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6.2.5 ȹɘŬɜɞɛɐ ȺűŬɟɛɞɔɩɜ ɄŮɚɎŰɖ.  ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ Űɖɠ ůɡɛɛɧɟűɤůɖɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɛŮ ɧɚɞɡɠ Űɞɡɠ ɧɟɞɡɠ Űɞɡ ˊŬɟɧɜŰɞɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ŮɜɧŰɖŰŬɠ 6.2.7., ɞ ɄŬɟŬɢɤɟɩɜ Űɖɜ ȯŭŮɘŬ ˊŬɟɏɢŮɘ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɛɘŬ ˊɟɞůɤˊɘəɐ, ɛɖ 
ŬˊɞəɚŮɘůŰɘəɐ, ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ȹɘŬɜɞɛɐɠ Űɤɜ ȺűŬɟɛɞɔɩɜ Űɞɡ ɄŮɚɎŰɖ.  

6.2.6 ȹɘŬɜɞɛɐ ȺűŬɟɛɞɔɩɜ ȹɘŬəɞɛɘůŰɐ.  ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ Űɖɠ ůɡɛɛɧɟűɤůɖɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɛŮ ɧɚɞɡɠ Űɞɡɠ ɧɟɞɡɠ Űɞɡ ˊŬɟɧɜŰɞɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ŮɜɧŰɖŰŬɠ 6.2.7, ɞ ȹɘəŬɘɞˊɎɟɞɢɞɠ ˊŬɟɏɢŮɘ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɛɘŬ ˊɟɞůɤˊɘəɐ , ɛɖ ŬˊɞəɚŮɘůŰɘəɐ, 
ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ȹɘŬɜɞɛɐɠ Űɤɜ ȺűŬɟɛɞɔɩɜ ůŮ ȹɘŬəɞɛɘůŰɐ ůŮ ŰɟɑŰŬ ɛɏɟɖ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɚɎɓŮɘ ŬɜŰɑɔɟŬűɞ Űɖɠ 
ɎŭŮɘŬɠ Űɤɜ Crystal Reports ɔɘŬ əɎɗŮ ȷɜɎˊŰɡɝɖ Űɖɠ ȺűŬɟɛɞɔɐɠ ȹɘŬəɞɛɘůŰɐ ˊɞɡ ȹɘŬɜɏɛŮŰŬɘ, əŬɘ ɖ ɏəŭɞůɖ Űɞɡ ɄɟɞɥɧɜŰɞɠ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ 
ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ Ŭˊɧ ŬɡŰɐ Űɖɜ ȺűŬɟɛɞɔɐ ȹɘŬəɞɛɘůŰɐ ŮɑɜŬɘ ɖ ɑŭɘŬ ɏəŭɞůɖ ɛŮ Űɞ ŬɜŰɑɔɟŬűɞ Űɤɜ Crystal Reports ɔɘŬ Űɞ ɞˊɞɑɞ 
ˊŬɟŬɢɤɟɐɗɖəŮ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. 

 

6.2.7 ȷˊŬɘŰɐůŮɘɠ ȹɘŬɜɞɛɐɠ ɄɟɞɥɧɜŰɞɠ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. 
ȺɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ŭɘŬɜŮɑɛŮɘ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ůŮ ŰɟɑŰŬ ɛɏɟɖ ůɨɛűɤɜŬ ɛŮ Űɘɠ ŮɜɧŰɖŰŮɠ 6.2.5. ɐ 6.2.6., ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ 
ůɡɛɛɞɟűɩɜŮŰŬɘ ɛŮ ŰŬ ˊŬɟŬəɎŰɤ:  
(Ŭ) Ƀ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊŬɟŬɛŮɑɜŮɘ ɞ ŬˊɞəɚŮɘůŰɘəɧɠ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ, ŮˊɘůəŮɡɐ, ŬɜŬɓɎɗɛɘůɖ, əŬɘ ŰŮɢɜɘəɐ ɐ Ɏɚɚɖ ɓɞɐɗŮɘŬ ˊɞɡ 
ŬˊŬɘŰŮɑŰŬɘ ɐ ɕɖŰŮɑŰŬɘ Ŭˊɧ ɞˊɞɘɞɜŭɐˊɞŰŮ ɚŬɛɓɎɜŮɘ ŰŬ Ůɜ ɚɧɔɤ ŬɜŰɑɔɟŬűŬ Űɞɡ ȺəŰŮɚɏůɘɛɞɡ ɄɟɞɥɧɜŰɞɠ ɐ ŭŮɘɔɛɎŰɤɜ ŮűŬɟɛɞɔɩɜ, 
(ɓ) ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɧɜɞɛŬ, Űɞ ɚɞɔɧŰɡˊɞ, Űɞ Ůɛˊɞɟɘəɧ ůɐɛŬ Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ, ɐ Űɞ ȿɞɔɘůɛɘəɧ, ɢɤɟɑɠ ɜŬ ɏɢŮɘ 
ˊɟɞɖɔɖɗŮɑ ɔɟŬˊŰɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP,  
(ɔ) ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ɡˊŮɟŬůˊɘůŰŮɑ, ŬˊɞɕɖɛɘɩůŮɘ əŬɘ ŭɘŬűɡɚɎɝŮɘ Űɖɜ SAP Ŭˊɧ əɎɗŮ ŬˊŬɑŰɖůɖ ɐ Ůɡɗɨɜɖ ŬˊɞɟɟɏŮɘ Ŭˊɧ Űɖ ɢɟɐůɖ, ŬɜŬˊŬɟŬɔɤɔɐ 
ɐ ŭɘɎɗŮůɖ Űɞɡ ɄɟɞɥɧɜŰɞɠ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɐ Űɤɜ ůɢŮŰɘəɩɜ ŮűŬɟɛɞɔɩɜ, 
(ŭ) ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɗŬ ŭɘŬɜŮɑɛŮɘ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɛŮ əŬɜɏɜŬ ˊɟɞɥɧɜ ɔŮɜɘəɐɠ ɢɟɐůɖɠ ůɨɜŰŬɝɖɠ ŬɜŬűɞɟɩɜ, ŬɜɎɚɡůɖɠ ŭŮŭɞɛɏɜɤɜ ɐ 
ˊŬɟɎŭɞůɖɠ ŬɜŬűɞɟɩɜ, ɐ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ˊɟɞɥɧɜ ˊɞɡ ŰŮɚŮɑ Űɖɜ ɑŭɘŬ ɐ ˊŬɟɧɛɞɘŬ ɚŮɘŰɞɡɟɔɑŬ ɛŮ ŰŬ ˊɟɞɥɧɜŰŬ ˊɞɡ ˊɟɞůűɏɟɞɜŰŬɘ Ŭˊɧ Űɖɜ 
SAP əŬɘ  
(Ů) Ƀ ȷŭŮɘɞɨɢɞɠ ɗŬ ŮɝŬůűŬɚɑůŮɘ Űɖ ůɡɔəŬŰɎɗŮůɖ Űɞɡ ŰŮɚɘəɞɨ ɢɟɐůŰɖ (ñɇŮɚɘəɧɠ ɉɟɐůŰɖɠò) ůŮ ɧɟɞɡɠ ɞɡůɘŬůŰɘəɎ ˊŬɟɧɛɞɘɞɡɠ ɛŮ Űɞɡɠ əŬŰɤŰɏɟɤ:  
Ƀ ɇŮɚɘəɧɠ ɉɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɜŬ ɛɖɜ ŰɟɞˊɞˊɞɘɐůŮɘ, ŬˊɞůɡɜŬɟɛɞɚɞɔɐůŮɘ, ŬˊɞůɡɛˊɘɏůŮɘ, ɛŮŰŬűɟɎůŮɘ, ˊɟɞůŬɟɛɧůŮɘ ɐ ŬɜŬɚɨůŮɘ Űɞ Ʉɟɞɥɧɜ 
ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɐ Űɖ ɛɞɟűɐ Űɞɡ ŬɟɢŮɑɞɡ ŬɜŬűɞɟɎɠ (.RPT), 
Ƀ ɇŮɚɘəɧɠ ɉɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɜŬ ɛɖ ŭɘŬɜŮɑɛŮɘ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ůŮ ŰɟɑŰɞɡɠ ɐ ɜŬ ɛɖɜ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ Ůˊɑ 
Űɖ ɓɎůŮɘ ɛɑůɗɤůɖɠ ɐ ɢɟɞɜɞ-ŭɘŬɛɞɘɟŬůɛɞɨ ɐ ɜŬ ɛɖɜ ɚŮɘŰɞɡɟɔɐůŮɘ ŮɔəŬŰɎůŰŬůɖ ˊŬɟɞɢɐɠ ɡˊɖɟŮůɑŬɠ ˊɟɞɠ ɧűŮɚɞɠ ŰɟɑŰɤɜ ɛŮɟɩɜ, 
ȾɎɗŮ ɉɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɜŬ ɛɖ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ˊɟɞɠ ŭɘŬɜɞɛɐ Ůɜɧɠ ˊɟɞɥɧɜŰɞɠ ˊɞɡ ŮɑɜŬɘ ɔŮɜɘəɎ 
ŬɜŰŬɔɤɜɘůŰɘəɧ Űɤɜ ˊɟɞɥɧɜŰɤɜ ˊɞɡ ˊɟɞůűɏɟɞɜŰŬɘ Ŭˊɧ Űɖɜ SAP,  
Ƀ ɇŮɚɘəɧɠ ɉɟɐůŰɖɠ ůɡɛűɤɜŮɑ ɜŬ ɛɖ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ Ʉɟɞɥɧɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ˊɟɞɠ ŭɘŬɜɞɛɐ Ůɜɧɠ ˊɟɞɥɧɜŰɞɠ ˊɞɡ 
ɛŮŰŬŰɟɏˊŮɘ Űɖ ɛɞɟűɐ ŬɟɢŮɑɞ ŬɜŬűɞɟɎɠ (.RPT) ůŮ ŮɜŬɚɚŬəŰɘəɐ ɛɞɟűɐ ŬɟɢŮɑɞɡ ŬɜŬűɞɟɎɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ ɞˊɞɘɞŭɐˊɞŰŮ ˊɟɞɥɧɜ 
ɔŮɜɘəɐɠ ɢɟɐůɖɠ ɔɘŬ Űɖ ůɨɜŰŬɝɖ ŬɜŬűɞɟɩɜ, Űɖɜ ŬɜɎɚɡůɖ ŭŮŭɞɛɏɜɤɜ ɐ Űɖɜ ˊŬɟɎŭɞůɖ ŬɜŬűɞɟɩɜ, Űɞ ɞˊɞɑɞ ŭŮɜ ŮɑɜŬɘ ɘŭɘɞəŰɖůɑŬ Űɖɠ SAP,  

6.2.8. ȼ SAP ȾȷȽ ɃȽ ɄɅɃɀȼŪȺɈɇȺɆ ɇȼɆ ȷɄɃɄɃȽɃɈɁɇȷȽ ȾȷŪȺ ȺũũɈȼɆȼ, Ʌȼɇȼ ȱ ɆȽɋɄȼɅȷ ɆɈɁȷũɃɀȺɁȼ, ɆɈɀɄȺɅȽȿȷɀȸȷɁɃɀȺɁɋɁ 
ɉɋɅȽɆ ɄȺɅȽɃɅȽɆɀɃ, ɇɋɁ ȺũũɈȼɆȺɋɁ ȺɀɄɃɅȺɈɆȽɀɃɇȼɇȷɆ, ȾȷɇȷȿȿȼȿɃɇȼɇȷɆ ũȽȷ ɆɈũȾȺȾɅȽɀȺɁɃ ɆȾɃɄɃ ȾȷȽ ɀȼ 
ɄȷɅȷȸȽȷɆȼɆ ȹȽȾȷȽɋɀȷɇɋɁ ɇɅȽɇɋɁ. ȼ SAP ȾȷȽ ɃȽ ɄɅɃɀȼŪȺɈɇȺɆ ɇȼɆ ȹȺɁ Ūȷ ȺɈŪɈɁɃɁɇȷȽ ũȽȷ ȾȷɀȽȷ ŪȺɇȽȾȼ, ȷɄɃŪȺɇȽȾȼ, 
ȺɄȷȾɃȿɃɈŪȼ, ɇɈɉȷȽȷ, ɄɃȽɁȽȾȼ, ȾȷȿɈɄɇɃɀȺɁȼ ȱ ȷȿȿȼ ȻȼɀȽȷ ɄɃɈ ȷɄɃɅɅȺȺȽ ȷɄɃ ɇȼɁ ɄȷɅɃɈɆȷ ɆɈɀȸȷɆȼ ȱ ɆȺ ɆɉȺɆȼ ɀȺ 
ɇȼɁ ȺūȷɅɀɃũȼ ȱ ɇɃ ɄɅɃɌɃɁ ɉɅɃɁɃɈ ȺȾɇȺȿȺɆȼɆ. 

6.3 SAP Crystal Dashboard Design, departmental edition. 

6.3.1 ɉɟɐůɖ. Ƀɘ ȷɡŰɞŭɨɜŬɛŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ Űɖɜ ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ Űɞɡ SAP Crystal Dashboard Design ɛˊɞɟŮɑ ɜŬ 
ŬɜŬŭɘŬɜŮɛɖɗŮɑ ŮɚŮɨɗŮɟŬ.  

 ɇŬ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɖɜ ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ əŬɘ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰŬ ŭŮŭɞɛɏɜŬ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ůɨɜŭŮůɖ Crystal 
Reports ɛˊɞɟɞɨɜ ɜŬ ŮɜůɤɛŬŰɤɗɞɨɜ ůŮ ɏɜŬ Crystal Report əŬɘ ɖ ŬɜŬűɞɟɎ ˊɞɡ ˊɟɞəɨˊŰŮɘ ɛˊɞɟŮɑ ɜŬ ŬɜŬŭɘŬɜŮɛɖɗŮɑ ɢɤɟɑɠ ˊɟɧůɗŮŰŮɠ 
ŬˊŬɘŰɐůŮɘɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ.  

6.3.2  Ʉɟɞɓɞɚɐ ɎŭŮɘŬɠ. ȺɎɜ ŬɜŬɜŮɩůŮŰŮ, ŭɖɛɞůɘŮɨůŮŰŮ, ɤɗɐůŮŰŮ ɐ Ɏɚɚɤɠ ŰɟɞˊɞˊɞɘɐůŮŰŮ ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ ŬɟɢŮɑɞ 
SWF ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŮ Ŭˊɧ Űɖɜ ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ (ɐ ŬɟɢŮɑɞ SWF ˊɞɡ Ůɝɐɢɗɖ ůŮ ɎɚɚŮɠ ɡˊɞůŰɖɟɘɕɧɛŮɜŮɠ ɛɞɟűɏɠ ŬɟɢŮɑɞɡ ɧˊɤɠ ɞɘ PDF, 
AIR, PPT), ˊɟɏˊŮɘ ɜŬ ŬˊɞəŰɐůŮŰŮ Ůˊɘɚɞɔɐ SAP Crystal Dashboard Viewing ɔɘŬ əɎɗŮ Ůˊɩɜɡɛɞ ɢɟɐůŰɖ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ŭŮɘ Űɞ SWF. ȼ Ůˊɘɚɞɔɐ 
ŬɡŰɐ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ əŬɘ ŰŬɘɟɘɎɕŮɘ ɛŮ Űɘɠ ȯŭŮɘŮɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ("NUL") Űɤɜ ɚɞɔɘůɛɘəɩɜ SAP Crystal Reports Server and SAP Crystal 
Server.  ɀɘŬ ɎŭŮɘŬ Ůˊɩɜɡɛɞɡ ɢɟɐůɖ ɔɘŬ Ůˊɘɚɞɔɐ Dashboard Viewing ˊŮɟɘɏɢŮŰŬɘ ůŰɖɜ ɎŭŮɘŬ Űɖɠ ŰɛɖɛŬŰɘəɐɠ ɏəŭɞůɖɠ.  

6.3.3 ɄŮɟɘɞɟɘůɛɞɑ. ɇŬ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɖɜ ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ: 

¶ ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ Ŭˊɧ ŰŬ SAP BusinessObjects Enterprise ɐ SAP BusinessObjects Edge.   

¶ ɀˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬɡŰɧɜɞɛŬ ɛɧɜɞ ůŰŬ SAP Crystal Reports Server ɐ SAP Crystal Server.   

¶ ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ Űɖɠ SAP, ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SAP BusinessOne.   

¶ ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ŭɘŬɜŮɛɖɗɞɨɜ ůŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ 100 ŰŮɚɘəɞɨɠ ɢɟɐůŰŮɠ. 

Ƀɘ ɆɡɜŭŮŭŮɛɏɜŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ Űɞɡɠ ŮůɤŰŮɟɘəɞɨɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůəɞˊɞɨɠ Űɤɜ ɢɟɖůŰɩɜ əŬɘ ɧɢɘ 
ůɨɛűɤɜŬ ɛŮ ɛɘŬ Ůɛˊɞɟɘəɐ ˊɩɚɖůɖ, ŮɜɞɘəɑŬůɖ ɐ ɛɑůɗɤůɖ Űɤɜ ɆɡɜŭŮŭŮɛɏɜɤɜ ɄŬɟɞɡůɘɎůŮɤɜ (ŮɑŰŮ ɛŮɛɞɜɤɛɏɜŬ ɐ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Ɏɚɚɞ 
ˊɟɧɔɟŬɛɛŬ ɐ ˊɟɞɥɧɜ).  

6.4 SAP Crystal Dashboard Design, personal edition 

6.4.1 ɉɟɐůɖ. Ƀɘ ȷɡŰɞŭɨɜŬɛŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ Űɖɜ ˊɟɞůɤˊɘəɐ ɏəŭɞůɖ Űɞɡ SAP Crystal Dashboard Design ɛˊɞɟɞɨɜ ɜŬ 
ŬɜŬŭɘŬɜŮɛɖɗɞɨɜ ŮɚŮɨɗŮɟŬ. ɇŬ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɖɜ ˊɟɞůɤˊɘəɐ ɏəŭɞůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Crystal Dashboard 
Design ɛŮ ˊɟɧůɓŬůɖ ůŰŬ ŭŮŭɞɛɏɜŬ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ůɨɜŭŮůɖ Űɞɡ Crystal Reports ɛˊɞɟŮɑ ɜŬ ŮɜůɤɛŬŰɤɗŮɑ ůŮ ɏɜŬ Crystal Report əŬɘ ɖ 
ŬɜŬűɞɟɎ ˊɞɡ ˊɟɞəɨˊŰŮɘ ɛˊɞɟŮɑ ɜŬ ŬɜŬŭɘŬɜŮɛɖɗŮɑ ɢɤɟɑɠ ˊɟɧůɗŮŰŮɠ ŬˊŬɘŰɐůŮɘɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ.  

6.4.2 ɄŮɟɘɞɟɘůɛɞɑ. ɇŬ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɖɜ ˊɟɞůɤˊɘəɐ ɏəŭɞůɖ: 

¶ ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ Ŭˊɧ ŰŬ SAP BusinessObjects Enterprise ɐ SAP BusinessObjects Edge.   

¶ ɀˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬɡŰɧɜɞɛŬ ɛɧɜɞ ůŰŬ SAP Crystal Reports Server ɐ SAP Crystal Server.   

¶ ȹŮɜ ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ȿɞɔɘůɛɘəɧ Űɖɠ SAP, ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SAP BusinessOne.   

Ƀɘ ɆɡɜŭŮŭŮɛɏɜŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ Űɞɡɠ ŮůɤŰŮɟɘəɞɨɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůəɞˊɞɨɠ Űɤɜ ɢɟɖůŰɩɜ əŬɘ ɧɢɘ 
ůɨɛűɤɜŬ ɛŮ ɛɘŬ Ůɛˊɞɟɘəɐ ˊɩɚɖůɖ, ŮɜɞɘəɑŬůɖ ɐ ɛɑůɗɤůɖ Űɤɜ ɆɡɜŭŮŭŮɛɏɜɤɜ ɄŬɟɞɡůɘɎůŮɤɜ (ŮɑŰŮ ɛŮɛɞɜɤɛɏɜŬ ɐ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Ɏɚɚɞ 
ˊɟɧɔɟŬɛɛŬ ɐ ˊɟɞɥɧɜ).  
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6.5 SAP Crystal Presentation Design 

6.5.1 ɉɟɐůɖ. Ƀɘ ȷɡŰɞŭɨɜŬɛŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ ɧɚŮɠ Űɘɠ ŮəŭɧůŮɘɠ Űɞɡ SAP Crystal Presentation Design ɛˊɞɟɞɨɜ ɜŬ 
ŬɜŬŭɘŬɜŮɛɖɗɞɨɜ ŮɚŮɨɗŮɟŬ. Ƀɘ ȷŭŮɘɞɨɢɞɘ Űɖɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ɏəŭɞůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP Crystal Presentation Design ɛˊɞɟɞɨɜ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ ɡˊŬɚɚɐɚɤɜ əŬɘ ůɡɛɓŬůɘɞɨɢɤɜ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ŬɡŰɞɑ ɞɘ ɡˊɎɚɚɖɚɞɘ əŬɘ ɞɘ 
ůɡɛɓŬůɘɞɨɢɞɘ ŬˊŬůɢɞɚɞɨɜŰŬɘ ŬˊŮɡɗŮɑŬɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. ȼ ɎŭŮɘŬ ŬɡŰɐ ŭŮɜ ŮˊŮəŰŮɑɜŮŰŬɘ ˊɏɟŬɜ Űɖɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ɞɜŰɧŰɖŰŬɠ Űɞɡ 
ȷŭŮɘɞɨɢɞɡ əŬɘ ŮɝŬɘɟŮɑ ɧɚŮɠ Űɘɠ ůɡɜŭŮŭŮɛɏɜŮɠ ŮŰŬɘɟŮɑŮɠ ɐ Űɘɠ ɗɡɔŬŰɟɘəɏɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ.  

6.5.2 ɄŮɟɘɞɟɘůɛɞɑ. ȼ ɛŬɗɖŰɘəɐ ɏəŭɞůɖ Űɞɡ SAP Crystal Presentation Design ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ Ŭˊɧ ɛŬɗɖŰɏɠ ˊɚɐɟɞɡɠ ɐ ɛŮɟɘəɐɠ 
ŬˊŬůɢɧɚɖůɖɠ ůŮ ɑŭɟɡɛŬ ŭŮɡŰŮɟɞɓɎɗɛɘŬɠ ɐ ɛŮŰɎ-ŭŮɡŰŮɟɞɓɎɗɛɘŬɠ ŮəˊŬɑŭŮɡůɖɠ.  

6.6 SAP Crystal Server 

6.6.1 ɄŮŭɑɞ ȺűŬɟɛɞɔɐɠ.  ȼ ŮɜɧŰɖŰŬ ŬɡŰɐ ɘůɢɨŮɘ ɔɘŬ ŰŬ SAP Crystal Reports Server əŬɘ SAP Crystal Server.  ɀɏůŬ ůŰɖɜ ŮɜɧŰɖŰŬ ŬɡŰɐ, ɞ ɧɟɞɠ  óSAP 
Crystal Serverô ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ əŬɘ ɔɘŬ ŰŬ ŭɨɞ ˊɟɞɥɧɜŰŬ. 

6.6.2 ɉɟɐůɖ.  ɇɞ SAP Crystal Reports ˊɞɡ ŮɛˊŮɟɘɏɢŮɘ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ŮɑŰŮ Ŭˊɧ ˊɟɞůɤˊɘəɐ ɐ Ŭˊɧ ŰɛɖɛŬŰɘəɐ ɏəŭɞůɖ Űɞɡ 
ɚɞɔɘůɛɘəɞɨ  SAP Crystal Dashboard Design ɛŮ ˊɟɧůɓŬůɖ ůŮ ŭŮŭɞɛɏɜŬ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ůɨɜŭŮůɖ Crystal Reports, ɛˊɞɟɞɨɜ ɜŬ ˊɟɞɓɚɖɗɞɨɜ 
ŮɑŰŮ ɛŮ ɎŭŮɘŬ NUL ɐ ɛŮ ɎŭŮɘŬ CAL. 

6.6.3  ɄŮɟɘɞɟɘůɛɞɑ. ũɘŬ əɎɗŮ ɉɟɐůɖ, Űɞ SAP Crystal Server ɛˊɞɟŮɑ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ əŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ɏɜŬ ȹɘŬəɞɛɘůŰɐ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ 
ɛˊɞɟŮɑ ɜŬ ŮˊɘɢŮɘɟɐůŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ ůɨůŰɖɛŬ ɛɏůɤ ˊɞɚɚɩɜ ȹɘŬəɞɛɘůŰɩɜ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ ɚɞɔɘůɛɘəɧ 
SAP Crystal Server ɔɘŬ ɜŬ ŬˊɞəŰɐůŮɘ ˊɟɧůɓŬůɖ ůŮ ŭŮŭɞɛɏɜŬ ůŰɘɠ ŮűŬɟɛɞɔɏɠ SAP, ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ SAP Business One.  Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ 
ɛˊɞɟŮɑ ɜŬ əŬŰŬůŰɐůŮɘ ŭɘŬɗɏůɘɛɞ əŬɜɏɜŬ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ ůŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ 100 Ůˊɩɜɡɛɞɡɠ ɢɟɐůŰŮɠ, ɞɨŰŮ ůŮ ɢɟɐůŰŮɠ ˊɞɡ əŬɚɨˊŰɞɜŰŬɘ 
Ŭˊɧ ɎŭŮɘŬ CAL. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ɐ Űɘɠ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ SAP Crystal Server ɔɘŬ Űɖɜ əɘɜɖŰɐ ŰɖɚŮűɤɜɑŬ 
ɛɧɜɞ Ŭɜ ŬˊŬɘŰŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŰŬ SAP Crystal Server, ɄɟɧůɗŮŰɞ ɔɘŬ ȿɨůŮɘɠ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ ɔɘŬ əɎɗŮ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ ˊɞɡ ɏɢŮɘ 
ˊɟɧůɓŬůɖ ůŰŬ ˊŮɟɘŮɢɧɛŮɜŬ ɛɏůɤ ɛɘŬɠ ůɡůəŮɡɐɠ əɘɜɖŰɞɨ. 

ɀˊɞɟŮɑ ɜŬ ŭɞɗŮɑ ˊɟɧůɓŬůɖ ůŰŬ ˊŬɟŬəɎŰɤ ɢŬɟŬəŰɖɟɘůŰɘəɎ əŬɘ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛɧɜɞ ɛɏůɤ Űɤɜ ŬŭŮɘɩɜ NUL: 

¶ Ʉɟɞɓɞɚɐ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ ɛɏůɤ Űɞɡ InfoView ɐ Űɖɠ ˊɨɚɖɠ BI Launchpad, 

¶ Ʉɟɞɓɞɚɐ ˊɑɜŬəŬ ŮɟɔŬɚŮɑɤɜ ɛɏůɤ ɞˊɞɘɞɡŭɐˊɞŰŮ ŮɟɔŬɚŮɑɞɡ Ůɜɞˊɞɑɖůɖɠ ˊɨɚɖɠ. 

¶ Dashboard Builder 

¶ ɉɩɟɞɠ ȺɟɔŬůɑŬɠ BI 

¶ SAP BusinessObjects Explorer (SAP Crystal Server 2011 əŬɘ ŮˊɧɛŮɜɞ ɛɧɜɞ) 

ɇŬ ˊŬɟŬəɎŰɤ ŮɟɔŬɚŮɑŬ Ůɜɞˊɞɑɖůɖɠ ŭŮɜ ɏɢɞɡɜ ɎŭŮɘŬ ɔɘŬ ɉɟɐůɖ ɛŮ Űɞ SAP Crystal Server:  

¶ SAP BusinessObjects Integration for PeopleSoft Enterprise 

¶ SAP BusinessObjects Integration for JDE EnterpriseOne 

¶ SAP BusinessObjects Integration for Siebel 

¶ SAP BusinessObjects Integration for Oracle E-Business Suite 

¶ SAP BusinessObjects Integration for SAP 

ɇɞ SAP Crystal Server  ́ ŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ SAP BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

6.6.4 SAP Crystal Server, Add-On for Mobile Solutions. Ƀ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ɐ Űɘɠ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ SAP Crystal 
Server ɔɘŬ Űɖɜ əɘɜɖŰɐ ŰɖɚŮűɤɜɑŬ ɛɧɜɞ Ŭɜ ŬˊŬɘŰŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŰŬ SAP Crystal Server, ɄɟɧůɗŮŰɞ ɔɘŬ ȿɨůŮɘɠ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ ɔɘŬ 
əɎɗŮ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ ˊɞɡ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰŬ ˊŮɟɘŮɢɧɛŮɜŬ ɛɏůɤ ɛɘŬɠ ůɡůəŮɡɐɠ əɘɜɖŰɞɨ. Ƀ Ŭɟɘɗɛɧɠ Űɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ NUL Űɞɡ SAP 
Crystal Server, ɄɟɧůɗŮŰɞ ɔɘŬ ȿɨůŮɘɠ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ NUL Űɞɡ SAP Crystal 
Server. ɇɞ SAP Crystal Server, əŬɘ Űɞ ɄɟɧůɗŮŰɞ ɔɘŬ ȿɨůŮɘɠ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ ŬˊŬɘŰŮɑ Űɖ ɚɐɣɖ ˊɟɧůɗŮŰɞɡ ůɡůŰŬŰɘəɞɨ Ŭˊɧ Űɞ əŬŰɎůŰɖɛŬ 
ŮűŬɟɛɞɔɩɜ ɔɘŬ əɘɜɖŰɧ Űɞɡ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. ȾɎɗŮ ˊɟɧůɗŮŰɞ ůɡůŰŬŰɘəɧ ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘɎɠ Űɞɡ. 

6.6.5 ȼ ɏəŭɞůɖ SAP Crystal Server, analytics edition ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɏɜŬ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ 100 Ůˊɩɜɡɛɤɜ ɢɟɖůŰɩɜ ɐ 250 ŰŬɡŰɧɢɟɞɜɤɜ ˊɟɞůɓɎůŮɤɜ 
ůŮ ɏɜŬ ɛŮɛɞɜɤɛɏɜɞ ŭɘŬəɞɛɘůŰɐ. ȼ ɎŭŮɘŬ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ: (i) Sybase IQ, Űɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ 
ŬɜŬˊŰɡɢɗŮɑ ŮɑŰŮ ůŰɞɜ ɑŭɘɞ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ Űɞɜ Crystal Server,ŮɑŰŮ ůŮ ɝŮɢɤɟɘůŰɧ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ ɛɏɔɘůŰɞ Ŭɟɘɗɛɧ 16 ˊɡɟɐɜɤɜ əŬɘ (ii) Data 
Integrator, Edge edition, ɞ ɞˊɞɑɞɠ ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŰɞɜ ɑŭɘɞ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ Űɞɜ Crystal Server ɐ ůŮ ɝŮɢɤɟɘůŰɧ ŮɝɡˊɖɟŮŰɖŰɐ ɛŮ ɛɏɔɘůŰɞ 
Ŭɟɘɗɛɧ 6 ˊɡɟɐɜɤɜ əŬɘ (iii) ɛɘŬ (1) ɎŭŮɘŬ ɢɟɐůŰɖ SAP Sybase PowerDesigner DataArchitect/DM. 

ȼ ɢɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰŬ Ůɝɐɠ: Data Integrator, Edge edition (i) ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ȺˊŮɝŮɟɔŬůɑŬ ȹŮŭɞɛɏɜɤɜ 
ȾŮɘɛɏɜɞɡ əŬɘ (ii) ɛˊɞɟŮɑ ɜŬ ůɡɜŭŮɗŮɑ ɐ ɜŬ ɘůɞůŰŬɗɛɘůŰŮɑ ɛŮ Űɞɡɠ ɡˊɎɟɢɞɜŰŮɠ ŬˊɞɗɖəŮɡŰɘəɞɨɠ ɢɩɟɞɡɠ CMS ˊɞɡ ɡˊɎɟɢɞɡɜ ůŰɞɜ ɝŮɢɤɟɘůŰɧ 
ŭɘŬəɞɛɘůŰɐ Űɞɡ ˊŮɚɎŰɖ əŬɘ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ Űɖ űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ ůŰɞ ůɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞ Sybase IQ, Ŭˊɧ ɏɜŬɜ 
ůɡɔəŮəɟɘɛɏɜɞ Ŭɟɘɗɛɧ ˊɖɔɩɜ ŭŮŭɞɛɏɜɤɜ SAP, əŬɘ ɛɏɢɟɘ ŭɨɞ Űɨˊɞɡɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ůɨɛűɤɜŬ ɛŮ Űɘɠ ŭɘŬůɡɜŭɏůŮɘɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ.  

ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ Sybase IQ Runtime Software ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Ŭˊɧ əŬɘ ɛɏůɤ Űɞɡ SAP Crystal Server.  

ȼ ŬɜŬɚɡŰɘəɐ ɏəŭɞůɖ Űɞɡ SAP Crystal Server, ́ ŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ɢɟɐůɖ Űɞɡ SAP BusinessObjects BI Semantic Layer 
RESTful Web Service SDK (ñBI SDKò) ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ ˊɟɞůˊɏɚŬůɖɠ Űɤɜ ůɖɛŬůɘɞɚɞɔɘəɩɜ ŭŮŭɞɛɏɜɤɜ. 

6.7 Xcelsius Engage Server 

6.7.1 ɉɟɐůɖ. Ƀɘ ȷɡŰɞŭɨɜŬɛŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ ɛŮ Űɞ Xcelsius Engage Server ɛˊɞɟɞɨɜ ɜŬ ŬɜŬŭɘŬɜɏɛɞɜŰŬɘ ŮɚŮɨɗŮɟŬ. ɀɘŬ 
ůɡɜŭŮŭŮɛɏɜɖ ˊŬɟɞɡůɑŬůɖ ˊɞɡ ɚŬɛɓɎɜŮɘ ŰŬ ŭŮŭɞɛɏɜŬ Űɖɠ ŬˊɞəɚŮɘůŰɘəɎ Ŭˊɧ Űɖɜ ůɨɜŭŮůɖ Crystal Reports, əŬɘ ŮɑɜŬɘ ŮɜůɤɛŬŰɤɛɏɜɖ ůŰɞ Crystal 
Report ɗŮɤɟŮɑŰŬɘ ŬɡŰɞŭɨɜŬɛɖ ˊŬɟɞɡůɑŬůɖ. 

6.7.2 ɄŮɟɘɞɟɘůɛɞɑ. ɇŬ ŬɟɢŮɑŬ SWF ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ Ŭˊɧ Űɞ Xcelsius Engage Server ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ůŰɞ SAP 
BusinessObjects Enterprise ɐ ůŰɞ SAP BusinessObjects Edge. 

Ƀɘ ɆɡɜŭŮŭŮɛɏɜŮɠ ɄŬɟɞɡůɘɎůŮɘɠ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɔɘŬ Űɞɡɠ ŮůɤŰŮɟɘəɞɨɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨɠ ůəɞˊɞɨɠ Űɤɜ ɢɟɖůŰɩɜ əŬɘ ɧɢɘ 
ůɨɛűɤɜŬ ɛŮ ɛɘŬ Ůɛˊɞɟɘəɐ ˊɩɚɖůɖ, ŮɜɞɘəɑŬůɖ ɐ ɛɑůɗɤůɖ Űɤɜ ɆɡɜŭŮŭŮɛɏɜɤɜ ɄŬɟɞɡůɘɎůŮɤɜ (ŮɑŰŮ ɛŮɛɞɜɤɛɏɜŬ ɐ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Ɏɚɚɞ 
ˊɟɧɔɟŬɛɛŬ ɐ ˊɟɞɥɧɜ). 
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7. ɆɡɛˊɚɖɟɤɛŬŰɘəɎ ɄɟɞɥɧɜŰŬ. 

7.1 ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ. 

ɄŬɟŬəɎŰɤ Ŭəɞɚɞɡɗɞɨɜ ˊɟɧůɗŮŰɞɘ ɧɟɞɘ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ɔɘŬ ŰŬ ˊɟɞɥɧɜŰŬ ˊɞɘɧŰɖŰŬɠ əŬɘ ɡˊɖɟŮůɘɩɜ ŭŮŭɞɛɏɜɤɜ (ñȾŬŰɎɚɞɔɞɘ 
ȹɘŮɡɗɨɜůŮɤɜò) 

7.1.1 

¶ Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ, əɎɗŮ ůɢŮŰɘəɐ ŰŮəɛɖɟɑɤůɖ əŬɘ əɎɗŮ ŭɘəŬɑɤɛŬ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ ůŮ ŬɡŰɎ ˊŬɟŬɛɏɜɞɡɜ ˊɎɜŰŬ ɘŭɘɞəŰɖůɑŬ Űɖɠ 
SAP əŬɘ Űɤɜ ŰɟɑŰɤɜ ɛŮɟɩɜ - ˊɟɞɛɖɗŮɡŰɩɜ Űɖɠ (əŬŰɎ ˊŮɟɑˊŰɤůɖ). 

¶ Ƀɘ ȷŭŮɘɞɨɢɞɘ ŭŮɜ ɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ɛŮŰŬˊɤɚɞɨɜ ŰŬ ŭŮŭɞɛɏɜŬ. Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɏůŬ ůŰɞ 
ˊŮɟɘɓɎɚɚɞɜ ɡˊɖɟŮůɘɩɜ. ɆŮ ŮˊɘɚŮɔɛɏɜŮɠ ˊŮɟɘˊŰɩůŮɘɠ, ɖ ɢɟɐůɖ Ŭˊɧ ɗɡɔŬŰɟɘəɐ ˊɟɞɦˊɞɗɏŰŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ (ŭŮɑŰŮ Űɞɡɠ ůɡɔəŮəɟɘɛɏɜɞɡɠ 
ˊŮɟɘɞɟɘůɛɞɨɠ əŬŰŬɚɧɔɞɡ ůŰɖɜ ŮɜɧŰɖŰŬ ñɀŮŰŬűŮɟɧɛŮɜɞɘ ȳɟɞɘ ɔɘŬ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜò ˊɞɡ ŮˊɘůɡɜɎˊŰŮŰŬɘ ůŰɞ ˊŬɟɧɜ ɤɠ ȰəɗŮůɖ 5 
əŬɘ Űɞ ɞˊɞɑɞ ŬˊɞŰŮɚŮɑ ɛɏɟɞɠ Űɤɜ ɧɟɤɜ əŬɘ ˊɟɞɦˊɞɗɏůŮɤɜ ɔɘŬ Űɖ ɢɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ŬɡŰɩɜ Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ). 

¶ Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɛŬɕɑ ɛŮ ŰŬ ɄɟɞɥɧɜŰŬ SAP Data Quality əŬɘ/ɐ Data Services. ũɘŬ Űɖ ɢɟɐůɖ 
Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ ŮɑɜŬɘ ˊɟɞɦˊɧɗŮůɖ ɖ ŭɘŬɟəɐɠ ɎŭŮɘŬ ɔɘŬ ŰŬ ɄɟɞɥɧɜŰŬ SAP Data Quality əŬɘ/ɐ Data Services. 

¶ Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ɚɑůŰŬɠ ŬɚɚɖɚɞɔɟŬűɑŬɠ, ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɐ Ɏɚɚɖɠ 
ˊŬɟŬɔɧɛŮɜɖɠ ŮɟɔŬůɑŬɠ, ŬɚɚɎ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɔɘŬ ɜŬ ŮəəŬɗŬɟɑůɞɡɜ ɛɘŬ ɡˊɎɟɢɞɡůŬ ɚɑůŰŬ ŬɚɚɖɚɞɔɟŬűɑŬɠ ɐ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ 
Űɞɡ ɇŮɚɘəɞɨ ɉɟɐůŰɖ. 

¶ Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ ɗŬ ŮɜɖɛŮɟɩɜɞɜŰŬɘ əŬŰɎ əŬɘɟɞɨɠ. ɀɧɜɞ ɖ ŰɟɏɢɞɡůŬ ɏəŭɞůɖ Ůɜɧɠ ȾŬŰŬɚɧɔɞɡ ȹɘŮɡɗɨɜůŮɤɜ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ. 

¶ ȼ SAP ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɖɢŬɜɘůɛɧ ɚɞɔɘůɛɘəɞɨ ůŰɞɡɠ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ ˊɞɡ ŮˊɘɓɎɚɚŮɘ ɢɟɞɜɘəɧ ˊŮɟɘɞɟɘůɛɧ, ɛŮ ůəɞˊɧ ɜŬ 
ŬˊɞŰɟɏɣŮɘ Űɖ ɢɟɐůɖ ˊŬɟɞɢɖɛɏɜɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ. 

¶ ɇŬ ŰɟɑŰŬ ɛɏɟɖ - ˊɟɞɛɖɗŮɡŰɏɠ Űɖɠ SAP ŭŮɜ ɗŬ űɏɟɞɡɜ Ůɡɗɨɜɖ ɏɜŬɜŰɘ Űɞɡ ɇŮɚɘəɞɨ ɉɟɐůŰɖ ɐ ɞɘɞŭɐˊɞŰŮ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɤɠ ŬˊɞŰɏɚŮůɛŬ Űɖɠ 
ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ɇŮɚɘəɧ ɉɟɐůŰɖ Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ ɐ ɞˊɞɘŬůŭɐˊɞŰŮ ɡˊɖɟŮůɑŬɠ ˊɞɡ ɚŬɛɓɎɜŮŰŬɘ ůɢŮŰɘəɎ ɛŮ Űɖ ɢɟɐůɖ ȾŬŰŬɚɧɔɤɜ 
ȹɘŮɡɗɨɜůŮɤɜ. 

¶ ȺəŰɧɠ Ŭˊɧ Űɞ ɓŬɗɛɧ ˊɞɡ ɞ ˊɟɞɛɖɗŮɡŰɐɠ ŰɟɑŰɞɡ Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ ˊŬɟɏɢŮɘ ŮɜɖɛŮɟɩůŮɘɠ ˊŮɟɘŮɢɞɛɏɜɤɜ ůŰɖ SAP, ŭŮɜ ɗŬ 
ˊŬɟɏɢɞɜŰŬɘ ŮɜɖɛŮɟɩůŮɘɠ ˊŮɟɘŮɢɞɛɏɜɤɜ Ŭˊɧ Űɖ SAP ůɨɛűɤɜŬ ɛŮ Űɞ ˊŬɟɧɜ. ɆŮ əŬɛɑŬ ˊŮɟɑˊŰɤůɖ ŭŮɜ ɗŬ ˊŬɟɏɢŮŰŬɘ ůɡɜŰɐɟɖůɖ ɐ 
ɡˊɞůŰɐɟɘɝɖ Ŭˊɧ Űɖ SAP ɔɘŬ Űɞɡɠ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůɨɛűɤɜŬ ɛŮ Űɞ ˊŬɟɧɜ. 

¶ ȰɜŬ ŰɟɑŰɞ ɛɏɟɞɠ-ˊɟɞɛɖɗŮɡŰɐɠ ɔɘŬ Űɞɡɠ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ ŭɨɜŬŰŬɘ ɜŬ ŮˊɘɚɏɝŮɘ ɜŬ ŭɘŬəɧɣŮɘ Űɞ ŭɘəŬɑɤɛŬ Űɖɠ SAP ɜŬ ŭɘŬɜɏɛŮɘ 
ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ ɐ ɜŬ ˊŬɟɏɢŮɘ ŮɜɖɛŮɟɩůŮɘɠ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ɘůɢɨɞɠ Űɖɠ ŮɔɔɟŬűɐɠ ůŬɠ, ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ 
ɚɎɓŮɘ ɤɠ ɛɧɜɖ Ŭˊɞɕɖɛɑɤůɖ Űɖɜ ŮˊɘůŰɟɞűɐ Űɤɜ ŰŮɚɩɜ ɔɘŬ Űɞ ŰɛɐɛŬ Űɖɠ ŮɔɔɟŬűɐɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɏɢŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɞɡɠ Ůɜ ɚɧɔɤ ȾŬŰŬɚɧɔɞɡɠ ȹɘŮɡɗɨɜůŮɤɜ, ŮəŰɧɠ əŬɘ Ŭɜ ɞɟɑɕŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ ůŰɞɡɠ ɀŮŰŬűŮɟɧɛŮɜɞɡɠ ȳɟɞɡɠ. 

7.1.2 ɄɚɖɟɞűɞɟɑŮɠ ɄŬɟɞɢɐɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ 

¶ Ƀɘ ȾŬŰɎɚɞɔɞɘ ȹɘŮɡɗɨɜůŮɤɜ ˊɤɚɞɨɜŰŬɘ ɓɎůŮɘ ŮɔɔɟŬűɐɠ, ůɡɜŮˊɩɠ ŭŮɜ ɢɟŮɩɜŮŰŬɘ ŮŰɐůɘɞ ŰɑɛɖɛŬ ůɡɜŰɐɟɖůɖɠ ˊŬɟɎ ɛɧɜɞ Ůűɧůɞɜ ɖ ˊɖɔɐ 
ˊŮɟɘŮɢɞɛɏɜɞɡ Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ ˊɟŬɔɛŬŰɞˊɞɘŮɑ ŮɜɖɛŮɟɩůŮɘɠ ˊŮɟɘŮɢɞɛɏɜɞɡ ˊɞɡ ŭɘŬŰɑɗŮɜŰŬɘ ůŰɖ SAP, ŭŮɜ ˊŬɟɏɢŮŰŬɘ ůɡɜŰɐɟɖůɖ 
ɐ ɡˊɞůŰɐɟɘɝɖ Ŭˊɧ Űɖ SAP ɔɘŬ ŬɡŰɎ ŰŬ ˊɟɞɥɧɜŰŬ. 

¶ ɇŬ ŰɘɛɐɛŬŰŬ ůɡɜŭɟɞɛɐɠ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɢɟŮɩůŮɘɠ Ŭˊɧ ŮɔɢɩɟɘŮɠ ɐ ŭɘŮɗɜŮɑɠ ŰŬɢɡŭɟɞɛɘəɏɠ Ŭɟɢɏɠ ɐ Ɏɚɚɞɡɠ ˊŬɟɧɢɞɡɠ ŭŮŭɞɛɏɜɤɜ. 

¶ ȼ ȷɟɢɘəɐ ȹɘɎɟəŮɘŬ ɞɟɑɕŮŰŬɘ ůŮ 12 (ŭɩŭŮəŬ) ɖɛŮɟɞɚɞɔɘŬəɞɨɠ ɛɐɜŮɠ Ŭˊɧ Űɖɜ ȼɛŮɟɞɛɖɜɑŬ ȰɜŬɟɝɖɠ Ƚůɢɨɞɠ Űɖɠ ñȷɟɢɘəɐɠ ȹɘɎɟəŮɘŬɠò. 

¶ Ƀɘ ŬɡŰɧɛŬŰŮɠ ŬɜŬɜŮɩůŮɘɠ ŮəŰŮɚɞɨɜŰŬɘ ůŮ ŮŰɐůɘŬ ɓɎůɖ ŬɜɎɚɞɔŬ ɛŮ Űɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ ȾŬŰŬɚɧɔɞɡ ȹɘŮɡɗɨɜůŮɤɜ ɔɘŬ Űɞɜ  ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞɜ ŰɟɏɢɞɜŰŬ ȾŬŰɎɚɞɔɞ ɇɘɛɩɜ əŬɘ ɄɟɞɦˊɞɗɏůŮɤɜ Űɖɠ SAP əŬɘ ɡˊɞɓɎɚɚɞɜŰŬɘ ůŮ ŮˊŮɝŮɟɔŬůɑŬ əŬɘ Űɘɛɞɚɧɔɖůɖ 
ŬɜɎɚɞɔŬ ɛŮ Űɞɡɠ ŮəɎůŰɞŰŮ ɧɟɞɡɠ əŬɘ Űɘɛɏɠ Ůɜ ɘůɢɨ. ɀŮŰɎ Űɖɜ ȷɟɢɘəɐ ȹɘɎɟəŮɘŬ, ŬɡŰɐ ɖ ɎŭŮɘŬ ůɡɜŭɟɞɛɐɠ ɛˊɞɟŮɑ ɜŬ əŬŰŬɔɔŮɚɗŮɑ ŮɔɔɟɎűɤɠ 
Ŭˊɧ ɞˊɞɘɞŭɐˊɞŰŮ ɛɏɟɞɠ ŮɜŰɧɠ 90 ɖɛŮɟɩɜ ˊɟɘɜ Űɖɜ ɏɜŬɟɝɖ Űɖɠ ŮˊɧɛŮɜɖɠ ȹɘɎɟəŮɘŬɠ ȷɜŬɜɏɤůɖɠ. ȾɎɗŮ əŬŰŬɔɔŮɚɑŬ ˊɟɏˊŮɘ ɜŬ ɡˊɞɓɎɚɚŮŰŬɘ 
ŮɔɔɟɎűɤɠ ůŰɞ ŮɜŭɘŬűŮɟɧɛŮɜɞ ɛɏɟɞɠ əŬɘ ɗŬ ɘůɢɨůŮɘ ůŰɞ Űɏɚɞɠ Űɖɠ ŰɧŰŮ ŰɟɏɢɞɡůŬɠ ȷɟɢɘəɐɠ ȹɘɎɟəŮɘŬɠ/ȹɘɎɟəŮɘŬɠ ȷɜŬɜɏɤůɖɠ əŬŰɎ Űɖɜ ɞˊɞɑŬ 
ɖ Ůɘŭɞˊɞɑɖůɖ əŬŰŬɔɔŮɚɑŬɠ ˊŬɟŬɚŬɛɓɎɜŮŰŬɘ Ŭˊɧ Űɖ SAP.  

7.1.3 ɆɡɔəŮəɟɘɛɏɜɞɘ ũŮɤɔɟŬűɘəɞɑ ɄŮɟɘɞɟɘůɛɞɑ 

¶ ȼ ɢɟɐůɖ Űɞɡ ȾŬŰŬɚɧɔɞɡ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ɔɘŬ Űɞ eCommerce (ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞ ˊŬɟɧɜ) ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ŮəŰɧɠ Ŭɜ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ůŰɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ əŬɘ ůŰɞ ɄɟɧůɗŮŰɞ ȾŬŰŬɚɧɔɞɡ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ɔɘŬ Űɞ eCommerce. Ƀ ɧɟɞɠ 
"eCommerce" ɧˊɤɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ůɢɏůɖ ɛŮ Űɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ŬɜŬűɏɟŮŰŬɘ ůŮ ɛɘŬ ɚɨůɖ ůɨɛűɤɜŬ ɛŮ Űɖɜ ɞˊɞɑŬ ɞ 
ȷŭŮɘɞɨɢɞɠ ɚŮɘŰɞɡɟɔŮɑ ɛɘŬ ŭɖɛɧůɘŬ ɘůŰɞůŮɚɑŭŬ (ɐ ŰŮɢɜɘəɧ ɘůɞŭɨɜŬɛɞ) ɛŮ Űɖɜ ɞˊɞɑŬ ˊŬɟɏɢŮɘ ˊɟɞɥɧɜŰŬ əŬɘ ɡˊɖɟŮůɑŮɠ ůŰɞɡɠ ŮɝɤŰŮɟɘəɞɨɠ Űɞɡ 
ˊŮɚɎŰŮɠ əŬɘ ɖ ɞˊɞɑŬ ɛˊɞɟŮɑ ɜŬ əŬŰŬɔɟɎɣŮɘ, ŮˊɘɓŮɓŬɘɩůŮɘ, ŮɜɖɛŮɟɩůŮɘ ɐ ŰɟɞˊɞˊɞɘɐůŮɘ ɛɘŬ ŭɘŮɨɗɡɜůɖ ɐ ɏɜŬɜ ŰŬɢɡŭɟɞɛɘəɧ əɩŭɘəŬ, ˊɞɡ 
əŬŰŬɢɤɟɑůŰɖəŮ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ŮɝɤŰŮɟɘəɞɨ ˊŮɚɎŰɖ, ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ˊɟɞɥɧɜ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

¶ ɇŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůˊŮɚŬůŰɞɨɜ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɛɏůɤ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖ SAP. ɆŰɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ŬɜɎ ɉɟɐůŰɖ Royal Mail. Ƀ ȷŭŮɘɞɨɢɞɠ ŭɘŬůűŬɚɑɕŮɘ ɧŰɘ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ɉɟɖůŰɩɜ Royal Mail ˊɞɡ ŬˊɞɗɖəŮɨŮɘ, 
ˊɟɞůˊŮɚɎɕŮɘ, ŮˊŮɝŮɟɔɎɕŮŰŬɘ əŬɘ ɢɟɖůɘɛɞˊɞɘŮɑ əŬɘ/ɐ ŮɛűŬɜɑɕŮɘ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ ȼȸ (ɔɘŬ Űɞɜ 
ůəɞˊɧ Űɖɠ ˊŬɟɞɨůŬɠ ŮɜɧŰɖŰŬɠ, "ȷˊŬůɢɧɚɖůɖ") ŭŮɜ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Űɤɜ ɉɟɖůŰɩɜ Royal Mail ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. 

¶ ȺəŰɧɠ Ŭɜ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ ɉɟɖůŰɩɜ Royal Mail, ɞ ȷŭŮɘɞɨɢɞɡɠ ˊŮɟɘɞŭɘəɎ ɗŬ 
ŬɜŬɗŮɤɟŮɑ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ɉɟɖůŰɩɜ Royal Mail ˊɞɡ ȷˊŬůɢɞɚŮɑ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞɜ ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ əŬɘ 
ɗŬ ŬɜŬűɏɟŮɘ ůŰɖ SAP ɞˊɞɘŬŭɐˊɞŰŮ Ŭɨɝɖůɖ ůŰɞɜ Ŭɟɘɗɛɧ Űɤɜ ɉɟɖůŰɩɜ Royal Mail əŬɘ/ɐ ŬɚɚŬɔɐ ůŰɖɜ əŬŰɖɔɞɟɑŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ɢɤɟɑɠ 
əŬɗɡůŰɏɟɖůɖ. ȼ SAP ɗŬ ɏɢŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŬɡɝɐůŮɘ Űɞ ɇɑɛɖɛŬ Ɇɡɜŭɟɞɛɐɠ Ŭɜ ɞ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ɉɟɖůŰɩɜ Royal Mail ˊɞɡ 
ȷˊŬůɢɞɚŮɑ ŰŬ ŭŮŭɞɛɏɜŬ ȾŬŰŬɚɧɔɞɡ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ˊɞɡ ŬɔɞɟɎůŰɖəŬɜ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ. ɉɤɟɑɠ 
ˊŮɟɘɞɟɘůɛɧ Űɤɜ ŬɜɤŰɏɟɤ, 90 ɖɛɏɟŮɠ ˊɟɘɜ Űɖɜ ɏɜŬɟɝɖ Űɖɠ əɎɗŮ ˊŮɟɘɧŭɞɡ ŬɜŬɜɏɤůɖɠ Űɖɠ ůɡɜŭɟɞɛɐɠ ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ŮɚɏɔɢŮɘ əŬɘ ɗŬ 
ŬɜŬűɏɟŮɘ ůŰɖ SAP ŮɔɔɟɎűɤɠ Űɞɜ ŰɟɏɢɞɜŰŬ Ŭɟɘɗɛɧ Űɤɜ ɉɟɖůŰɩɜ Royal Mail ˊɞɡ ȷˊŬůɢɞɚŮɑ ŭŮŭɞɛɏɜŬ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ Űɞɜ 
ȾŬŰɎɚɞɔɞ ȹɘŮɡɗɨɜůŮɤɜ Űɞɡ ȼȸ. ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɞɡ Ůɚɏɔɢɞɡ ɗŬ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɔɘŬ ɜŬ əŬɗɞɟɘůŰɞɨɜ ŰŬ ŰɘɛɐɛŬŰŬ ůɡɜŭɟɞɛɐɠ ɔɘŬ Űɖɜ 
ŮˊŮɟɢɧɛŮɜɖ ˊŮɟɑɞŭɞ ůɡɜŭɟɞɛɐɠ. 

¶ ȼ ɢɟɐůɖ ȷɟɢŮɑɞɡ ȹɘŮɡɗɨɜůŮɤɜ ȼɜɤɛɏɜɞɡ ȸŬůɘɚŮɑɞɡ ɔɘŬ ȾŮɜŰɟɘəɎ ȾɡɓŮɟɜɖŰɘəɎ ũɟŬűŮɑŬ Űɞɡ ȼɜɤɛɏɜɞɡ ȸŬůɘɚŮɑɞɡ (ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɞ 
ˊŬɟɧɜ) ˊɟɞɦˊɞɗɏŰŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ. 

¶ ɇŬ ˊɟɞɥɧɜŰŬ USPS ɛˊɞɟɞɨɜ ɜŬ ˊɤɚɖɗɞɨɜ ɛɧɜɞ ůŰɘɠ ȼɄȷ əŬɘ ŭŮɜ ŭɘŬŰɑɗŮɜŰŬɘ ŮəŰɧɠ Űɤɜ ȼɄȷ. 

¶ ɇȷ ɄɅɃɌɃɁɇȷ ȺŪɁȽȾɃɈ ȾȷɇȷȿɃũɃɈ ɇɋɁ ȼɄȷ ɀɄɃɅɃɈɁ Ɂȷ ɄɋȿɃɈɁɇȷȽ ɆȺ ɃȿɃ ɇɃɁ ȾɃɆɀɃ.  

¶ ɇȷ ȺȽȹȽȾȺɈɀȺɁȷ ɄɅɃɌɃɁɇȷ ɃɄɋɆ ɇȷ LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE ï DSF2 ȾȷȽ 
RDI ɀɄɃɅɃɈɁ Ɂȷ ɄɋȿȼŪɃɈɁ ɀɃɁɃ ɆȺ ȾȷɇɃȽȾɃɈɆ ɇɋɁ ȼɄȷ ȱ ɆȺ ɁɃɀȽȾȷ ɄɅɃɆɋɄȷ ũȽȷ ɉɅȼɆȼ ȺɁɇɃɆ ɇɋɁ ȼɄȷ. 

¶ ȼ ȹȽȷɆɈɁȹȺɆȼ NCOALINK ɀɄɃɅȺȽ Ɂȷ ɄɋȿȼŪȺȽ ɀɃɁɃ ɆȺ ɄɅɃɆɋɄȷ ȺɂɃɈɆȽɃȹɃɇȼɀȺɁȷ ȷɄɃ ɇȼɁ USPS Ɂȷ ȷũɃɅȷȻɃɈɁ 
ȹȺȹɃɀȺɁȷ NCOALINK. (ɆȼɀȺȽɋɆȼ: ɄɋȿɃɈɀȺ ɀɃɁɃ ɇȼ ȹȽȷɆɈɁȹȺɆȼ NCOALINK ȾȷȽ ɃȽ ɄȺȿȷɇȺɆ ɄɅȺɄȺȽ Ɂȷ ȿȷɀȸȷɁɃɈɁ 
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ɇȷ ȹȺȹɃɀȺɁȷ NCOALINK ȷɄȺɈŪȺȽȷɆ ȷɄɃ ɇȼɁ USPS ȾȷȽ Ɂȷ ūȺɅɃɈɁ ɄȽɆɇɃɄɃȽȼɆȼ ȷũɃɅȷɆ ȷɈɇɋɁ ɇɋɁ ȹȺȹɃɀȺɁɋɁ ȷɄɃ 
ɇȼɁ USPS.) 

7.1.4 Ⱥˊɘɚɞɔɐ USPS Certified Address Directory ɔɘŬ ŰŬ DPV əŬɘ Lacslink. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞ ȷŭŮɘɞɨɢɞɠ ŬŭŮɘɞŭɞŰɐůŮɘ ŰŬ 
ɢŬɟŬəŰɖɟɘůŰɘəɎ əɚŮɘŭɩɛŬŰɞɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ ŮˊɘɗɡɛŮɑ ɜŬ ŰŬ ɝŮəɚŮɘŭɩůŮɘ, ɞ ȷŭŮɘɞɨɢɞɠ ůɡɛűɤɜŮɑ ɜŬ ˊŬɟɎůɢŮɘ ůɡɔəŮəɟɘɛɏɜŮɠ ˊɚɖɟɞűɞɟɑŮɠ 
ˊɞɡ Ŭűɞɟɞɨɜ ůŰɞɜ ɘŭɘɞəŰɐŰɖ Űɖɠ ɚɑůŰŬɠ, ŰŬ ůŰɞɘɢŮɑŬ ŬɟɢŮɑɞɡ əɚŮɘŭɩɛŬŰɞɠ əŬɘ Űɖɜ ˊɟɞɏɚŮɡůɖ Űɞɡ ŬɟɢŮɑɞɡ əɚŮɘŭɩɛŬŰɞɠ, 
ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ, Űɞɡ Űɨˊɞɡ Űɖɠ ɚɑůŰŬɠ, Űɞɡ ɘŭɘɞəŰɐŰɖ Űɖɠ ɚɑůŰŬɠ, ŮɎɜ ŮɑɜŬɘ ɛɘůɗɤɛɏɜɖ əŬɘ ɎɚɚŮɠ ˊɚɖɟɞűɞɟɑŮɠ 
ŬɜɑɢɜŮɡůɖɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ŬɘŰɖɗɞɨɜ Ŭˊɧ Űɞɜ ɄɎɟɞɢɞ Űɖɠ ȯŭŮɘŬɠ ɐ Űɞ USPS. 

7.1.5 ɆŮ əŬɛɑŬ ˊŮɟɑˊŰɤůɖ ɖ ůɡɜɞɚɘəɐ Ůɡɗɨɜɖ Űɖɠ SAP ɔɘŬ ɕɖɛɘɏɠ ɞˊɞɘɞɡŭɐˊɞŰŮ Ůɑŭɞɡɠ ɐ Űɖɠ űɨůɖɠ əŬɗ 'ɞɘɞɜŭɐˊɞŰŮ Űɟɧˊɞ ˊɞɡ Ŭˊɞɟɟɏɞɡɜ Ŭˊɧ ɐ 
ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɖɜ ɎŭŮɘŬ Űɤɜ ȾŬŰŬɚɧɔɤɜ ȹɘŮɡɗɨɜůŮɤɜ ɡˊŮɟɓŬɑɜŮɘ ɏɜŬ ˊɞůɧ ɑůɞ ɛŮ Űɖɜ ŮŰɐůɘŬ ůɡɜŭɟɞɛɐ ˊɞɡ əŬŰŬɓɎɚɚŮŰŬɘ ůŮ ˊŮɟɑɞŭɞ 
ŭɩŭŮəŬ (12) ɛɖɜɩɜ ˊɟɘɜ Ŭˊɧ Űɖɜ ɖɛŮɟɞɛɖɜɑŬ Űɖɠ Ŭɝɑɤůɖ. 

7.2 ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ 

DB2 ɔɘŬ Linux, Unix əŬɘ Windows: 
ɄŮɟɘɚŬɛɓɎɜŮɘ ůŰŮɔŬɜɞˊɞɑɖůɖ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ  

Oracle DB: 
Ȱəŭɞůɖ Enterprise, Ⱥˊɘɚɞɔɐ Oracle Objects, Partitioning, Intermedia, Ⱥˊɘɚɞɔɐ Oracle Advanced Security, Ⱥˊɘɚɞɔɐ Oracle Advanced 
Compression, ɄŬəɏŰɞ Standard Management Pack, ɄŬəɏŰɞ DBA Management, ȹɘŬɔɜɤůŰɘəɧ ɄŬəɏŰɞ, ɄŬəɏŰɞ Ʌɨɗɛɘůɖɠ, ɄŬəɏŰɞ ɄŬɟɞɢɐɠ əŬɘ 
ɄŬəɏŰɞ ȷɚɚŬɔɐɠ ȹɘŬɢŮɑɟɘůɖɠ. ũɘŬ ɚŮˊŰɞɛɏɟŮɘŮɠ əŬɘ ˊɘɗŬɜɞɨɠ ˊŮɟɘɞɟɘůɛɞɨɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɤɜ ŬŭŮɘɞŭɞŰɞɨɛŮɜɤɜ Ůˊɘɚɞɔɩɜ, 
ŬɜŬŰɟɏɝŰŮ ůŰɘɠ ůɖɛŮɘɩůŮɘɠ ɡˊɞůŰɐɟɘɝɖɠ SAP. 

Oracle Extended Package  
ɆɨɛˊɚŮɔɛŬ ɄɟŬɔɛŬŰɘəɩɜ ȺűŬɟɛɞɔɩɜ (RAC), ȷˊɞɗɐəɖ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ  

DB2 ɔɘŬ z/OS: 
DB2 ɔɘŬ z/OS əŬɘ OS/390, IBM DB2 Operational Utilities ɔɘŬ z/OS, IBM DB2 Diagnostic and Recovery Utilities ɔɘŬ z/OS, IBM DB2 Connect 
Enterprise Edition. Ƀɘ Ůˊɘɚɞɔɏɠ ŬɜŬɓɎɗɛɘůɖɠ ɔɘŬ ˊŮɚɎŰŮɠ ˊɞɡ ɏɚŬɓŬɜ ɎŭŮɘŬ DB2 ɔɘŬ OS/390 ˊɟɘɜ Űɖɜ 1 ɃəŰɤɓɟɑɞɡ, 2003 ŭɘŬŰɑɗŮɜŰŬɘ əŬŰɧˊɘɜ 
ŬɘŰɐɛŬŰɞɠ. 

Microsoft SQL Server: 
Enterprise Edition 

7.3 Generic Products 

7.3.1 SAP Test Acceleration and Optimization. 

ɇɞ SAP Test Acceleration and Optimization ŬˊŬɘŰŮɑ ɎŭŮɘŬ ɔɘŬ Űɞ HP Quality Center ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɚŮɘŰɞɡɟɔɘəɩɜ ɛɞɜɎŭɤɜ 
Business Process Testing əŬɘ QuickTest Professional. ũɘŬ ŬɡŰɧ ɛˊɞɟŮɑ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ əŬŰŮɡɗŮɑŬɜ Ŭˊɧ Űɖɜ HP ɐ ́ŬɟŬɢɤɟɩɜŰŬɠ ɎŭŮɘŬ 
ůŰɞ ñSAP Quality Center by HPò (Ŭɟɘɗɛɧɠ ɡɚɘəɞɨ 7010568). 

7.3.2 SAP Object Event Repository 

Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ɛŮ ˊɟɧůɓŬůɖ ůŰɞ SAP Object Event Repository ɔɘŬ Űɞ ŬɡůŰɖɟɎ ˊŮɟɘɞɟɘůɛɏɜɞ ůɨɜɞɚɞ ŮɟɔŬůɘɩɜ Űɖɠ ˊɟɞɓɞɚɐɠ 
əŬŰɎůŰŬůɖɠ/ˊŬɟɎŭɞůɖɠ əŬɘ ŮˊɘɓŮɓŬɘɩůŮɘɠ ɛɖɜɡɛɎŰɤɜ ŭŮɜ ŬˊŬɘŰɞɨɜ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP. Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ŮɑɜŬɘ əŬŰŬɜŬɚɤŰɏɠ 
əŬɘ/ɐ ŮɟɔŬɕɧɛŮɜɞɘ Űɞɡ ŮŰŬɑɟɞɡ Űɖɠ ŮŰŬɘɟɑŬɠ ˊɞɡ ɢɞɟɖɔŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ SAP. 

7.3.3 SAP Landscape Transformation (ñLTò) 

ȼ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ LT ůɡɜŭɏŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɛŮ Űɖɜ/Űɘɠ ŮɔəŬŰɎůŰŬůɖ/ůŮɘɠ Űɞɡ ˊŮɚɎŰɖ əŬɘ ɗŮɤɟŮɑŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɤɠ ɛɖ 
ɛŮŰŬűŮɟɧɛŮɜɖ. 

7.4 ɄɟɞɥɧɜŰŬ ɇɟɑŰɤɜ ɀŮɟɩɜ 

7.4.1 ɇɞ SAP Interactive Forms by Adobe ŮɜŮɟɔɞˊɞɘŮɑ Űɖɜ ŮˊɘɢŮɑɟɖůɖ (ˊŮɟɘɚŬɛɓɎɜŮɘ 40 ȹɘŬŭɟŬůŰɘəɏɠ ūɧɟɛŮɠ) (ñAdobe EEò). Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ 
Űɤɜ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ Űɖɠ SAP ɛŮ ŭɘəŬɑɤɛŬ ɉɟɐůɖɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ Űɖɠ SAP, ŭŮɜ ɛˊɞɟŮɑ ˊɞŰɏ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ ɔɘŬ 
Adobe EE,ŭɖɚŬŭɐ ɧɚɞɘ ɞɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ Űɖɠ SAP ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɟɏˊŮɘ ɜŬ ůɡɜŮɘůűɏɟɞɡɜ ůŰɞɜ ɡˊɞɚɞɔɘůɛɧ Űɞɡ 
ŰɘɛɐɛŬŰɞɠ ŬŭŮɑŬɠ ɔɘŬ Űɞ Adobe EE. 

7.4.2 ɄŬəɏŰŬ ȺˊɘˊɟɧůɗŮŰɤɜ ȹɘŬŭɟŬůŰɘəɩɜ ūɞɟɛɩɜ ɔɘŬ Adobe EE ɐ Adobe Individual User ("Adobe EE əŬɘ IU") (40 ūɧɟɛŮɠ ŬɜɎ ɄŬəɏŰɞ 
ȺˊɘˊɟɧůɗŮŰɤɜ ȹɘŬŭɟŬůŰɘəɩɜ ūɞɟɛɩɜ). ɀɧɜɞ ŰŬ ɎŰɞɛŬ ˊɞɡ ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ Adobe EE ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŰŬ ˊɟɞɥɧɜŰŬ 
Additional Interactive Forms Bundles ɔɘŬ Adobe EE ɐ IU (Ůűɧůɞɜ ɡűɑůŰŬɜŰŬɘ) ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ.  

7.4.3 SAP Interactive Forms Űɖɠ Adobe, ȺɝɤŰŮɟɘəɞɑ ɉɟɐůŰŮɠ (ñAdobe EUò)..  ɀɧɜɞ ŰŬ ˊɟɧůɤˊŬ ˊɞɡ ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ ɜŬ ɉɟɖůɘɛɞˊɞɘɞɨɜ 
ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP ɢɤɟɑɠ ŬˊŬɑŰɖůɖ ɎŭŮɘŬɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ Adobe EU ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, Ůɜɩ ɖ Ůɜ ɚɧɔɤ ɢɟɐůɖ (Űɞɡ Adobe EU) ɗŬ ɔɑɜŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ əŬɘ ůŰɞ ɛɏŰɟɞ Űɖɠ ɎŭŮɘŬɠ Űɞɡ Ůɜ 
ɚɧɔɤ ˊɟɞůɩˊɞɡ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP ɢɤɟɑɠ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP.  ũɘŬ Űɖɜ Ŭˊɞűɡɔɐ ŬůŬűŮɘɩɜ, əŬɜɏɜŬ 
ˊɟɧůɤˊɞ ˊɞɡ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ SAP ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Adobe EU. Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ŬˊɞəŰɞɨɜ 
ˊɟɧůɓŬůɖ ůŮ 40 Ůɑŭɖ ɐ ůŰɞ ůɨɜɞɚɞ Űɤɜ Ůɘŭɩɜ ɔɘŬ Űɖɜ Adobe EE/ Adobe IU ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŮɎɜ ɡˊŮɟɓŬɑɜɞɡɜ ŰŬ 
40. 

7.4.4 SAP Information Interchange Űɖɠ Crossgate (ñIICò) əŬɘ Ⱥˊɘɚɞɔɐ Web Based Connectivity (ñWBCò). ɀɘŬ ɏɔəɡɟɖ ɎŭŮɘŬ IIC ŮɑɜŬɘ ˊɟɞŬˊŬɘŰɞɨɛŮɜɞ 
ɔɘŬ Űɖɜ ɄŬɟɞɢɐ ȯŭŮɘŬɠ ɉɟɐůɖɠ əŬɘ Űɖ ɉɟɐůɖ Űɞɡ WBC. ɇɞ WBC ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ůɨɛűɤɜŬ ɛŮ Űɘɠ ŮɚɎɢɘůŰŮɠ ˊɞůɧŰɖŰŮɠ ˊɞɡ 
ɞɟɑɕɞɜŰŬɘ ůŰɞɜ ŰɘɛɞəŬŰɎɚɞɔɞ əŬɘ ˊɟɞɦˊɞɗɏŰɞɡɜ ɎŭŮɘŬ IIC. ȷɜŮɝŬɟŰɐŰɤɠ ŮɎɜ Űɞ IIC, ɐ Űɞ ICC ɛŮ WBC, ɚŬɛɓɎɜɞɡɜ ɎŭŮɘŬ ɛŮ ɓɎůɖ ŭŮŭɞɛɏɜŬ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ůɨɛűɤɜŬ ɛŮ ɏɜŰɡˊɞ ˊŬɟŬɔɔŮɚɑŬɠ, ŮɝŬəɞɚɞɡɗŮɑ ɜŬ ŬˊŬɘŰŮɑŰŬɘ ɝŮɢɤɟɘůŰɐ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ mySQL (ŮˊɘˊɟɧůɗŮŰŬ Űɖɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) ɤɠ Ůɝɐɠ: (i) Űɞ ɚɞɔɘůɛɘəɧ Crossgate ˊɞɡ ɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɛŮ Űɞ 
ˊŬɟɧɜ, Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ ŬˊŬɘŰŮɑ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ mySQL, Űɞ ɞˊɞɑɞ ŮɑɜŬɘ ˊɟɞɥɧɜ ŰɟɑŰɤɜ əŬɘ  ŮɑŰŮ ɏɢŮɘ ŮɜůɤɛŬŰɤɗŮɑ ŮɑŰŮ 
ˊɟɞŮɔəŬŰŬůŰŬɗŮɑ ɤɠ ɛɏɟɞɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Crossgate, ɐ Űɞ ɞˊɞɑɞ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ Crossgate, (ii) ŮɎɜ ɏɢŮɘ 
ŮɜůɤɛŬŰɤɗŮɑ ůŰɞ ɚɞɔɘůɛɘəɧ Crossgate, ɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ŮɜůɤɛŬŰɤɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ mySQL ɛˊɞɟŮɑ ɜŬ ŭɘŬűɏɟŮɘ Ŭˊɧ ŮəŮɑɜɖ 
Ůɜɧɠ ɛɖ ŮɜůɤɛŬŰɤɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ mySQL, (iii) ɖ ˊŬɟɞɨůŬ ɆɨɛɓŬůɖ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ Űɖɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ mySQL, Ŭəɧɛɖ əŬɘ ɧŰŬɜ ŮɜůɤɛŬŰɩɜŮŰŬɘ ɐ ˊɟɞ-ŮɔəŬɗɑůŰŬŰŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Crossgate ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ, (iv) Űɞ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ mySQL ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ˊɤɚɖŰɐ Űɞɡ,  (v) ɖ SAP ŭŮɜ 
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ˊŬɟɏɢŮɘ ŭŮůɛŮɨůŮɘɠ ɐ ŮɔɔɡɐůŮɘɠ ɔɘŬ Űɞɡɠ ɧɟɞɡɠ ɞˊɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ ɔɘŬ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞˊɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ Űɞ 
ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ ŬˊɏəŰɖůŮ Ŭˊɧ ŰɟɑŰɞ əŬɘ (vi) ɞ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ ůɡɜŰɐɟɖůɖ əɎɗŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɚŬɛɓɎɜŮŰŬɘ Ŭˊɧ ŰɟɑŰɞ ˊɟɞɛɖɗŮɡŰɐ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ ˊɟɞɠ ŬɡŰɧ.  

7.4.5 SAP LoadRunner by HP (ñLRò). ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ LR ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞɜ ɏɚŮɔɢɞ ɐ Űɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ SAP (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞ ɢŮɘɟɘůɛɧ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ 
SAP əŬɘ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ ˊŮɟŬɘŰɏɟɤ əɎɗŮ ůɢŮŰɘəɞɨ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŭɘŬəɞɛɘůŰɩɜ ŮűŬɟɛɞɔɐɠ ə.ɚˊ. ˊɞɡ 
ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP) ɛɧɜɞ ɔɘŬ Űɖ ŭɘŬůűɎɚɘůɖ ˊɞɘɧŰɖŰŬɠ əŬɘ ˊŬɟɧɛɞɘŬ ɛɖ ˊŬɟŬɔɤɔɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ əŬɘ ɛˊɞɟɞɨɜ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ůŮ ɏɜŬ ŭɘŬəɞɛɘůŰɐ. 

7.4.6 SAP LoadRunner Űɖɠ HP, Performance Center with Diagnostics (ñLR PCDò). ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ LR PCD ˊŮɟɘɞɟɑɕŮŰŬɘ 
ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɞəɘɛɐ ɐ Űɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ ȿɞɔɘůɛɘəɞɨ SAP ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ ŬűŮɜɧɠ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɞɡ 
ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞ ɢŮɘɟɘůɛɧ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP əŬɘ ŬűŮŰɏɟɞɡ əɎɗŮ ůɢŮŰɘəɞɨ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, 
ŭɘŬəɞɛɘůŰɩɜ ŮűŬɟɛɞɔɐɠ ə.ɚˊ. ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP) ɐ əɎɗŮ Ɏɚɚɞɡ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůŰɞ ɛɏŰɟɞ ˊɞɡ ɖ ůɢŮŰɘəɐ 
ɇŮəɛɖɟɑɤůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ LR PCD ˊɟɞůŭɘɞɟɑɕɞɡɜ ɧŰɘ Űɞ ɚɞɔɘůɛɘəɧ LR PCD ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɟɞŭɘŬɔɟɎűŮŰŬɘ 
ɔɘŬ ŭɞəɘɛɐ əŬɘ ˊŬɟŬəɞɚɞɨɗɖůɖ Űɞɡ ůɢŮŰɘəɞɨ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ) ɛɧɜɞ ůŮ ˊŮɟɘɓɎɚɚɞɜŰŬ ŭɘŬůűɎɚɘůɖɠ ˊɞɘɧŰɖŰŬɠ əŬɘ ɛɖ ˊŬɟŬɔɤɔɘəɎ 
ˊŮɟɘɓɎɚɚɞɜŰŬ. ȼ ɉɟɐůɖ Űɞɡ ůŰɞɘɢŮɑɞɡ Diagnostics for Composite Applications (ñDiagnosticsò) ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ LR PCD (i) ɡˊɧəŮɘŰŬɘ 
ůŰɞɜ ŬɜɤŰɏɟɤ ˊŮɟɘɞɟɘůɛɧ ɉɟɐůɖɠ əŬɘ (ii) ˊŮɟɘɞɟɑɕŮŰŬɘ ˊŮɟŬɘŰɏɟɤ ůŰɖ ɉɟɐůɖ ɛŮ ɛɑŬ əŬɘ ɛɧɜɞ Ⱥəŭɞɢɐ ȺűŬɟɛɞɔɐɠ (ɧˊɤɠ ɞɟɑɕŮŰŬɘ ˊŬɟŬəɎŰɤ) 
ɔɘŬ əɎɗŮ ŭɘŬəɧůɘɞɡɠ ˊŮɜɐɜŰŬ (250) Ⱥɘəɞɜɘəɞɨɠ ɉɟɐůŰŮɠ Űɞɡ LR PCD ˊɞɡ ɚŬɛɓɎɜɞɡɜ ɎŭŮɘŬ. Ƀ ɧɟɞɠ ñȺəŭɞɢɐ ȺűŬɟɛɞɔɐɠò ŭɖɚɩɜŮɘ ɏɜŬ 
ŮɚŮɔɢɧɛŮɜɞ, ɛɖ ˊŬɟŬɔɤɔɘəɧ ˊŮɟɘɓɎɚɚɞɜ ˊɞɡ ŮəŰŮɚŮɑ ɛɘŬ Ůəŭɞɢɐ Űɖɠ ŮűŬɟɛɞɔɐɠ (ˊ.ɢ. ɛɘŬ ŮɔəŬŰɎůŰŬůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP, ɛɘŬ Ůɘəɞɜɘəɐ 
ɛɖɢŬɜɐ java ɐ ɏɜŬɠ ŭɘŬəɞɛɘůŰɐɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ ɛɑŬ Ⱥəŭɞɢɐ ȺűŬɟɛɞɔɐɠ). 

7.4.7 SAP LoadRunner Űɖɠ HP, Performance Center without Diagnostics (ñLR PCò). ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ LR PC ˊŮɟɘɞɟɑɕŮŰŬɘ 
ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɞəɘɛɐ ɐ Űɞɜ ɏɚŮɔɢɞ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞ 
ɢŮɘɟɘůɛɧ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP əŬɘ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ ˊŮɟŬɘŰɏɟɤ əɎɗŮ ůɢŮŰɘəɞɨ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ, ŭɘŬəɞɛɘůŰɩɜ ŮűŬɟɛɞɔɐɠ ə.ɚˊ. ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP) ɐ əɎɗŮ Ɏɚɚɞɡ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůŰɞ ɛɏŰɟɞ ˊɞɡ ɖ 
ɇŮəɛɖɟɑɤůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ LR PC ˊɟɞůŭɘɞɟɑɕŮɘ ɧŰɘ Űɞ ɚɞɔɘůɛɘəɧ LR PC ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɟɞŭɘŬɔɟɎűŮŰŬɘ ɔɘŬ Űɖ 
ŭɞəɘɛɐ əŬɘ ˊŬɟŬəɞɚɞɨɗɖůɖ Űɞɡ ůɢŮŰɘəɞɨ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ) ɛɧɜɞ ůŮ ˊŮɟɘɓɎɚɚɞɜŰŬ ŭɘŬůűɎɚɘůɖɠ ˊɞɘɧŰɖŰŬɠ əŬɘ ɛɖ ˊŬɟŬɔɤɔɘəɎ 
ˊŮɟɘɓɎɚɚɞɜŰŬ. 

7.4.8 SAP Quality Center by HP, Enterprise Edition (ñQC EEò). ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ QC EE ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ 
ŭɞəɘɛɐ ɐ Űɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ ȿɞɔɘůɛɘəɞɨ SAP (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞ ɢŮɘɟɘůɛɧ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ 
ȿɞɔɘůɛɘəɞɨ SAP əŬɘ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ ˊŮɟŬɘŰɏɟɤ əɎɗŮ ůɢŮŰɘəɞɨ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŭɘŬəɞɛɘɘůŰɩɜ ŮűŬɟɛɞɔɐɠ 
ə.ɚˊ.) əŬɘ, ŮɎɜ Űɞ ůɢŮŰɘəɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ɡˊɞŭŮɘəɜɨŮɘ ɧŰɘ ɔɘŬ Űɞ QC EE ˊŬɟɏɢŮŰŬɘ ɎŭŮɘŬ ɔɘŬ "Ʉɚɐɟɖ ɉɟɐůɖ", ɖ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ 
Űɞɡ ɚɞɔɘůɛɘəɞɨ QC EE ɗŬ ˊŮɟɘɚŬɛɓɎɜŮɘ Ůˊɑůɖɠ Űɞ ŭɘəŬɑɤɛŬ ŭɞəɘɛɐɠ ɐ ˊŬɟŬəɞɚɞɨɗɖůɖɠ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůŰɞ ɛɏŰɟɞ ˊɞɡ ɖ 
ɇŮəɛɖɟɑɤůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ QC EE ˊɟɞůŭɘɞɟɑɕŮɘ ɧŰɘ Űɞ ɚɞɔɘůɛɘəɧ QC EE ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɟɞŭɘŬɔɟɎűŮŰŬɘ ɔɘŬ Űɖ 
ŭɞəɘɛɐ əŬɘ ɏɚŮɔɢɞ Űɞɡ ůɢŮŰɘəɞɨ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ), ůŰɞ ůɨɜɞɚɧ Űɞɡɠ ůŮ ˊŮɟɘɓɎɚɚɞɜŰŬ. Ⱥˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ, Űɞ QC EE Bundle 
ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ůŰɞɘɢŮɑŬ SAP Quality Center by HP, Enterprise Edition ï QuickTest Professional, TestDirector, Business Process Testing, 
Requirements Management, əŬɘ Defects Management. 

7.4.9 SAP Quality Center by HP, Premier Edition (ñQC PEò). ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ɚɞɔɘůɛɘəɞɨ QC PE ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ 
ŭɞəɘɛɐ ɐ Űɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ ȿɞɔɘůɛɘəɞɨ SAP ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɞɡ ŬűŮɜɧɠ əɎɗŮ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɞ 
ɢŮɘɟɘůɛɧ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP əŬɘ ŬűŮŰɏɟɞɡ əɎɗŮ ůɢŮŰɘəɞɨ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŮűŬɟɛɞɔɐɠ ə.ɚˊ. ˊɞɡ 
ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP) ɐ əɎɗŮ Ɏɚɚɞɡ ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ (ůŰɞ ɛɏŰɟɞ ˊɞɡ ɖ ůɢŮŰɘəɐ ɇŮəɛɖɟɑɤůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ QC PE 
ˊɟɞůŭɘɞɟɑɕŮɘ ɧŰɘ Űɞ ɚɞɔɘůɛɘəɧ QC PE ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ˊɟɞŭɘŬɔɟɎűŮŰŬɘ ɔɘŬ Űɖ ŭɞəɘɛɐ əŬɘ ɏɚŮɔɢɞ Űɞɡ ůɢŮŰɘəɞɨ 
ɚɞɔɘůɛɘəɞɨ ˊɟɞ-ˊŬɟŬɔɤɔɐɠ) ɛɧɜɞ ůŮ ˊŮɟɘɓɎɚɚɞɜŰŬ ŭɘŬůűɎɚɘůɖɠ ˊɞɘɧŰɖŰŬɠ əŬɘ ɛɖ ˊŬɟŬɔɤɔɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ.  Ⱥˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ, Űɞ QC ɅE 
Bundle ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ůŰɞɘɢŮɑŬ SAP Quality Center by HP, Premier Edition ï QuickTest Professional, TestDirector, Business Process 
Testing, Requirements Management, əŬɘ Defects Management. 

7.4.10 SAP Regulatory Report Űɖɠ  iBS, Accounts - SAP Regulatory Report by iBS, Derivatives - SAP Regulatory Report Űɖɠ  iBS, P/C/S Cashflow - 
SAP Regulatory Report Űɖɠ iBS, Retail Cashflow. ɇɞ ɚɞɔɘůɛɘəɧ iBS ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ 
ɛɧɜɞ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɤɜ ũŮɟɛŬɜɘəɩɜ, ȷɡůŰɟɘŬəɩɜ ɐ əŬɘ ȺɚɓŮŰɘəɩɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ Űɞɡ ȷŭŮɘɞɨɢɞɡ. 

7.4.11 Metadata Management Multi-Source Integrators Űɖɠ  MITI (CPU).  Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ CPU Űɞɡ SAP BusinessObjects Metadata 
Management (CPU) ɔɘŬ Űɞɜ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ ŰŬ ɄŬɟŬɟŰɐɛŬŰŬ Űɖɠ ȯŭŮɘŬɠ ŭŮɜ ˊɟɏˊŮɘ ˊɞŰɏ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ 
ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ MITI ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟɐɗɖəŮ ɎŭŮɘŬ ˊŬɟŬˊɎɜɤ. 

7.4.12 SAP Employee File Management by OpenText (ñEFMò).ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ EFM ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ɎŭŮɘŬ (ɛŮ 
ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ SAP Business Expert, Professional, Limited Professional, Business Information, Employee 
ɐ Employee Self-Service, ɐ Solution Extension User. ɇɞ EFM ˊŮɟɘɏɢŮɘ ɎŭŮɘŬ ɛŮ ˊŮɟɘɞɟɘůɛɏɜɖ ɢɟɐůɖ Űɞɡ SAP Document Access by OpenText 
ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɚɨůɖ EFM ɩůŰŮ ɜŬ ŭɘŬɢŮɘɟɘůŰŮɑ ŰŬ ɏɔɔɟŬűŬ ˊɞɡ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ. 
ȼ ŮɡɟɨŰŮɟɖ ɢɟɐůɖ Űɞɡ Document Access ŬˊŬɘŰŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɔɘŬ ŬɡŰɐ Űɖ ɚɨůɖ. 

7.4.13 SAP Digital Asset Management by OpenText (ñDAMò).   ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ DAM ˊɟɏˊŮɘ ɜŬ űɏɟŮɘ ɎŭŮɘŬ (ůŰɞ 
ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ SAP Business Expert, Professional, Limited Professional, Business Information, Employee 
ɐ Employee Self-Service, ɐ Solution Extension User. 

7.4.14 SAP Extended ECM by OpenText (ñxECMò).  ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ xECM ˊɟɏˊŮɘ ɜŬ űɏɟŮɘ ɎŭŮɘŬ (ůŰɞ ɝŮɢɤɟɘůŰɧ 
ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ SAP Business Expert, Professional, Limited Professional, Business Information, Employee ɐ 
Employee Self-Service, ɐ Solution Extension User. 

7.4.15 SAP Document Access by OpenText (ñDAò) əŬɘ SAP Document Access by OpenText for POS Device ("DA for POSñ).  ȰɜŬ ˊɟɧůɤˊɞ 
ŬŭŮɘɞŭɞŰɖɛɏɜɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ DA ɔɘŬ ɢɟɐůŰŮɠ SAP Business Expert, Professional əŬɘ Limited Professional User ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ 
ŬŭŮɘɞŭɞŰɖɛɏɜɞ (ɛŮ ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ ɢɟɐůŰɖɠ SAP Business Expert, Professional ɐ Limited Professional 
User. ȰɜŬ ˊɟɧůɤˊɞ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ DA ɔɘŬ ɢɟɐůŰŮɠ SAP Business Information, Employee əŬɘ Employee Self-Service 
Users ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ŬŭŮɘɞŭɞŰɖɛɏɜɞ (ɛŮ ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ ɢɟɐůŰɖɠ SAP Business Information, Employee ɐ 
Employee Self-Service User. ɇɞ DA ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ŬɟɢŮɘɞɗɏŰɖůɖ ɐ/əŬɘ ˊɟɞɓɞɚɐ ŭŮŭɞɛɏɜɤɜ ɐ/əŬɘ ŮɔɔɟɎűɤɜ ˊɞɡ 
ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ ůɡůəŮɡɐ ůɖɛŮɑɞɡ ˊɩɚɖůɖɠ (POS). DA ɔɘŬ POS ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ Ŭˊɧ ɎŰɞɛŬ ŰŬ ɞˊɞɑŬ ŭɘŬɗɏŰɞɡɜ ɎŭŮɘŬ ɤɠ 
Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ SAP (ŭɡɜɎɛŮɘ ŭɘŬűɞɟŮŰɘəɩɜ ȺɜŰɨˊɤɜ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɞ Ɇɨɛűɤɜɞ əŬɘ ůɨɛűɤɜŬ ɛŮ Űɞɜ əɎɗŮ Űɨˊɞ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ 
SAP) ɔɘŬ ŬɟɢŮɘɞɗɏŰɖůɖ əŬɘ/ɐ ˊɟɞɓɞɚɐ ŭŮŭɞɛɏɜɤɜ əŬɘ/ɐ ŮɔɔɟɎűɤɜ ˊɞɡ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ ɛɘŬ ůɡůəŮɡɐ ůɖɛŮɑɞɡ ˊɩɚɖůɖɠ. 
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7.4.16 SAP Archiving by OpenText (ñȷɟɢŮɘɞɗɏŰɖůɖò).  ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ˊɟɧɔɟŬɛɛŬ Archiving ɔɘŬ ɉɟɐůŰŮɠ SAP 
Business Expert, Professional əŬɘ Limited Professional User ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ɛŮ ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ 
ɆɨɛɓŬůɖ) ɤɠ ɉɟɐůŰɖɠ SAP Business Expert, Professional ɐ Limited Professional User.  ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ 
ˊɟɧɔɟŬɛɛŬ Archiving ɔɘŬ ɉɟɐůŰŮɠ SAP Business Information, Employee əŬɘ Employee Self-Service User ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ 
(ɛŮ ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ ɉɟɐůŰɖɠ SAP Business Information, Employee ɐ Employee Self-Service User. 

7.4.17 SAP Invoice Management by OpenText (ñIMò).ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ OCR ˊɟɏˊŮɘ ɜŬ űɏɟŮɘ Ůˊɑůɖɠ ɎŭŮɘŬ IM. ɇɞ OCR 
ŮɑɜŬɘ ˊɟɞŬɘɟŮŰɘəɧ ůŰɞɘɢŮɑɞ əŬɘ ˊɟɏˊŮɘ ɜŬ ŭɘŬŰɑɗŮŰŬɘ ɑůɞɠ Ŭɟɘɗɛɧɠ ŬŭŮɘɩɜ IM ɛŮ Űɘɠ ɎŭŮɘŮɠ OCR ŬɚɚɎ ɛˊɞɟɞɨɜ ɜŬ ɡˊɎɟɢɞɡɜ ˊŮɟɘůůɧŰŮɟŮɠ 
ɎŭŮɘŮɠ IM Ŭˊɧ ɧŰɘ ɎŭŮɘŮɠ OCR. 

7.4.18 SAP Dispatching & Planning ï Long Term Planning by Prologa, SAP Dispatching & Planning ï Operational Planning by Prologa, SAP Legal 
Requirements by Prologa. ȰɜŬ ˊɟɧůɤˊɞ ɛŮ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɞˊɞɘɞŭɐˊɞŰŮ ɚɞɔɘůɛɘəɧ Űɖɠ Prologa ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŮ ŬɡŰɐ Űɖɜ 
ɡˊɞůɖɛŮɑɤůɖ, ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ (ɛŮ ɝŮɢɤɟɘůŰɧ ȰɜŰɡˊɞ ɄŬɟŬɔɔŮɚɑŬɠ ůŰɖ ɆɨɛɓŬůɖ) ɤɠ ɉɟɐůŰɖɠ SAP Business Expert, 
Professional ɐ Limited Professional User. 

7.4.19 SAP User Experience Management by Knoa əŬɘ SAP User Experience Management by Knoa, ɏəŭɞůɖ ɔɘŬ SAP GUI.  ɇŬ SAP User Experience 
Management by Knoa əŬɘ SAP User Experience Management by Knoa, ɏəŭɞůɖ ɔɘŬ SAP GUI (ůɡɚɚɞɔɘəɎ, ñKnoaò) ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ɐ 
ɞɛŬŭɞˊɞɘɞɨɜŰŬɘ ɛŮ 5 (ˊɏɜŰŮ) ɎŭŮɘŮɠ ɢɟɐůɖɠ Űɞɡ ˊŬɟŬəɎŰɤ ȿɞɔɘůɛɘəɞɨ SAP Business Objects:  SAP Business Objects Enterprise Premium, 
WebIntelligence, Xcelsius Enterprise, Xcelsius Enterprise Interactive Viewing, Crystal Reports (ñȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠò).  ɇɞ ȿɞɔɘůɛɘəɧ 
ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ˊɟɧůɓŬůɖ ůŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ ɐ ɓŮɚŰɘɩɗɖəŬɜ Ŭˊɧ Űɞ Knoa.ɇɞ 
ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ůɡɜŭɡŬůŰŮɑ ůŰɖɜ ɑŭɘŬ ɄŰɡɢɐ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP BusinessObjects ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ Knoa. 

7.4.20 BSI U.S. Payroll Tax Processing.  ũɘŬ Űɞ ɚɞɔɘůɛɘəɧ BSI ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɔɘŬ ɢɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɛɘůɗɞŭɞůɑŬɠ ˊɞɡ 
ˊŮɟɘɏɢŮŰŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ SAP Payroll, Űɞ ɞˊɞɑɞ ˊɟɏˊŮɘ ɜŬ ɚŬɛɓɎɜŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ.  Ⱥˊɘˊɚɏɞɜ, ɖ ɎŭŮɘŬ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ BSI ˊŮɟɘɞɟɑɕŮŰŬɘ ɔɘŬ 
ɉɟɐůɖ ůŮ ɛɘŬ ɛŮɛɞɜɤɛɏɜɖ ɄɚŬŰűɧɟɛŬ əɎɗŮ űɞɟɎ (ŮɝŬɘɟɞɡɛɏɜɞɡ Űɞɡ ŭɘŬůŰɐɛŬŰɞɠ ɛŮŰŬűɞɟɎɠ ɄɚŬŰűɧɟɛŬɠ, ɧˊɤɠ ˊɟɞɓɚɏˊŮŰŬɘ Ŭˊɧ Űɞ BSI). 
ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɞɡ ˊŬɟɧɜŰɞɠ, ɞ ɧɟɞɠ ñɄɚŬŰűɧɟɛŬò ɗŬ ůɖɛŬɑɜŮɘ ɛɑŬ əŬɘ ɛɧɜɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɖ ȹɘŬɛɧɟűɤůɖ BSI Űɤɜ əŬŰɤŰɏɟɤ: ɛɑŬ ɛɧɜɞ 
ɓɎůɖ ŭŮŭɞɛɏɜɤɜ, ɏɜŬɠ ɛŮɛɞɜɤɛɏɜɞɠ ŭɘŬəɞɛɘůŰɐɠ, ɛŮɛɞɜɤɛɏɜɞ ɚɞɔɘůɛɘəɧ ˊŮɚɎŰɖ əŬɘ ɛŮɛɞɜɤɛɏɜɞ ɚŮɘŰɞɡɟɔɘəɧ ůɨůŰɖɛŬ. ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɞɡ 
ˊŬɟɧɜŰɞɠ, ɞ ɧɟɞɠ ñɈˊɞůŰɖɟɘɕɧɛŮɜɖ ȹɘŬɛɧɟűɤůɖ BSIò ɗŬ ůɖɛŬɑɜŮɘ ɛɘŬ ŭɘŬɛɧɟűɤůɖ ɔɘŬ Űɖɜ ɞˊɞɑŬ ɖ BSI ŭɘŬɗɏŰŮɘ ɡˊɞůŰɐɟɘɝɖ ɔɘŬ Űɞɡɠ 
ȷŭŮɘɞɨɢɞɡɠ SAP Űɞɡ ɚɞɔɘůɛɘəɞɨ BSI. ȼ ɎŭŮɘŬ ɚɞɔɘůɛɘəɞɨ BSI ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɔɘŬ Űɖ ɢɟɐůɖ ɞɘŬůŭɐˊɞŰŮ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŭɘŬəɞɛɘůŰɐ, 
ɚɞɔɘůɛɘəɞɨ ˊŮɚɎŰɖ ɐ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. ȺɎɜ ɞ ȷŭŮɘɞɨɢɞɠ ŮˊɘɗɡɛŮɑ ɜŬ ŬɚɚɎɝŮɘ Űɖɜ ɄɚŬŰűɧɟɛŬ: (i) ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ 
ˊŬɟɏɢŮɘ ůŰɖ SAP ɔɟŬˊŰɐ Ůɘŭɞˊɞɑɖůɖ ɔɘŬ ŬɡŰɧ əŬɘ ɏɜŬ ůɡɛˊɚɖɟɤɛɏɜɞ ɏɜŰɡˊɞ ȷɚɚŬɔɐɠ ɄɚŬŰűɧɟɛŬɠ (ůŮ ɛɞɟűɐ ŬˊɞŭŮəŰɐ Ŭˊɧ Űɖ BSI), əŬɘ (ii)  
ɖ SAP ɗŬ ŮˊɘŰɟɏˊŮɘ Űɖɜ Ůɜ ɚɧɔɤ ŬɚɚŬɔɐ ůŰɞ ɛɏŰɟɞ əŬɘ ɡˊɧ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɖ BSI ɔŮɜɘəɎ ɗŬ ŭɘŬɗɏŰŮɘ ůŰɖ SAP, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ 
ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ˊɚɖɟɤɛɐɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ ŬɜŰɑůŰɞɘɢɞɡ ŰɘɛɐɛŬŰɞɠ ŬɚɚŬɔɐɠ ˊɚŬŰűɧɟɛŬɠ. 

7.4.21 ɄɟɧůɗŮŰɞɘ ȳɟɞɘ ɄɟɞɥɧɜŰɤɜ ɇɟɑŰɤɜ ɀŮɟɩɜ ˊɞɡ ȷɜŰɘůŰɞɘɢɞɨɜ ůŰɖɜ ɀŮɛɞɜɤɛɏɜɖ ɉɟɐůɖ: 

7.4.21.1 Metadata Management Multi-Source Integrators by MITI (CPU). ɇɞ ɚɞɔɘůɛɘəɧ SAP BusinessObjects Metadata Management (ñBMMò) ˊɟɏˊŮɘ 
ɜŬ ɚŬɛɓɎɜŮɘ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ɀŮɛɞɜɤɛɏɜɖ ɉɟɐůɖ ɎŭŮɘŬ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɘŬ ȷɜŮɝɎɟŰɖŰɖ ɉɟɐůɖ əŬɘ ɞ ůɡɜɞɚɘəɧɠ 
Ŭɟɘɗɛɧɠ BMM CPU ɔɘŬ ŰŬ ɞˊɞɑŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ŭŮɜ ˊɟɏˊŮɘ ˊɞŰɏ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞ ȺˊɑˊŮŭɞ ȯŭŮɘŬɠ ɔɘŬ Űɞ 
ȿɞɔɘůɛɘəɧ MITI ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟɐɗɖəŮ ɎŭŮɘŬ ɢɟɐůɖɠ ŬɜɤŰɏɟɤ. 

7.4.22 SAP Solution Extension Limited User. Ƀ SAP Solution Extension Limited User ŮɑɜŬɘ ɏɜŬɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɠ ŬˊɞəɚŮɘůŰɘəɎ 
ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɑŬ (1) ȿɨůɖ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɔɘŬ Űɖɜ ɞˊɞɑŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖ SAP. ȼ ɆɨɛɓŬůɖ ȯŭŮɘŬɠ ˊɟɏˊŮɘ ɜŬ 
ˊɟɞůŭɘɞɟɑɕŮɘ ɟɖŰɎ ŬɡŰɐ Űɖ ɚɨůɖ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. Ƀ ɉɟɐůŰɖɠ ȿɨůɖɠ SAP Extension Limited ŮűŬɟɛɧɕŮŰŬɘ ůŰɞ SAV ŮɎɜ ɘůɢɨŮɘ Űɞ ɑŭɘɞ əŬɘ ɔɘŬ Űɖɜ 
ŬɜŬŰŮɗŮɘɛɏɜɖ ɚɨůɖ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. 

7.4.23 ANCILE 
ũɘŬ ŰŬ ŬəɧɚɞɡɗŬ ůŰɞɘɢŮɑŬ Űɞɡ ŰɘɛɞəŬŰŬɚɧɔɞɡ ɘůɢɨɞɡɜ ɞɘ Ůɘŭɘəɞɑ ɧɟɞɘ ˊɞɡ ˊŮɟɘɔɟɎűɞɜŰŬɘ ˊŬɟŬəɎŰɤ: 
SAP Productivity Pak by ANCILE ï ŮɝŬɘɟ. ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009560) 
SAP Productivity Pak Help Launch Pad by ANCILE ï ŮɝŬɘɟ. ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009561) 
SAP Productivity Composer by ANCILE ï ŮɝŬɘɟ. ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009562) 
SAP Productivity Composer Help Launch Pad by ANCILE ï ŮɝŬɘɟ. ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009563) 
SAP Productivity Pak by ANCILE ï ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009639) 
SAP Productivity Pak Help Launch Pad by ANCILE ï ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009640) 
SAP Productivity Composer by ANCILE ï ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009641) 
SAP Productivity Composer Help Launch Pad by ANCILE ï ɁɧŰɘŬ ȷɛŮɟɘəɐ (7009642) 

ȳŰŬɜ Űɞ ɚɞɔɘůɛɘəɧ ANCILE ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ ŬɡŰɧɜɞɛŮɠ ɚɨůŮɘɠ SAP BusinessObjects, ɞɜɞɛŬůŰɘəɎ, ŰŬ ˊɟɞɥɧɜŰŬ Knowledge Accelerator ɐ ɔɘŬ 
Űɖ ŭɖɛɘɞɡɟɔɑŬ ŮəˊŬɘŭŮɡŰɘəɩɜ ˊɟɞůűɞɟɩɜ ɔɘŬ ɚɨůŮɘɠ SAP BusinessObjects ˊɞɡ ŭŮɜ ŭɘŬůɡɜŭɏɞɜŰŬɘ ɛŮ ɚɨůŮɘɠ SAP ˊɞɡ ŬˊŬɘŰɞɨɜ Ⱥˊɩɜɡɛɞɡɠ 
ɉɟɐůŰŮɠ SAP, ɞɘ Ůɜ ɚɧɔɤ ɢɟɐůŰŮɠ ˊɟɏˊŮɘ ɜŬ űɏɟɞɡɜ ɎŭŮɘŬ ɔɘŬ Űɖ ɢɟɐůɖ Űɤɜ ɚɨůŮɤɜ SAP BusinessObjects ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ŮɑŰŮ ůŮ Ⱥˊɩɜɡɛɞ 
ɉɟɐůŰɖ SAP BusinessObjects ɐ ůŮ ɛɏŰɟɖůɖ CPU əŬɘ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɚŬɛɓɎɜɞɡɜ ɎŭŮɘŬ ɤɠ Ⱥˊɩɜɡɛɞɠ ɉɟɐůŰɖɠ SAP. 

ɇɞ ˊɞůɧ Űɤɜ ɛɞɜɎŭɤɜ ˊɩɚɖůɖɠ ñɢɟɖůŰɩɜò ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ SAP Productivity Pak Űɖɠ ANCILE ɐ SAP 
Productivity Composer Űɖɠ ANCILE, ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢŮɑ ŰɞɡɚɎɢɘůŰɞɜ ůŰɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Űɤɜ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ 
ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɘɠ ɚɨůŮɘɠ SAP BusinessObjects Knowledge Accelerator, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ Űɞ ɚɞɔɘůɛɘəɧ SAP BusinessObjects 
Knowledge Accelerator ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ ɛŮ Űɘɠ ɚɨůŮɘɠ ANCILE. ũɘŬ Űɞ ɚɞɔɘůɛɘəɧ SAP BusinessObjects Knowledge Accelerator ɛˊɞɟŮɑ ɜŬ 
ŬŭŮɘɞŭɞŰŮɑŰŬɘ ɛŮ ɘŭɘɧŰɖŰŬ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ɐ CPU. 

7.4.24 SAP Extended Enterprise Content Management Űɖɠ OpenText.   ȺűŬɟɛɧɕɞɜŰŬɘ ɞɘ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ ȺűŬɟɛɞɔɩɜ SAP. ȺɑɜŬɘ ŭɡɜŬŰɐ ɖ 
ŬŭŮɘɞŭɧŰɖůɖ ɉɟɐůŰɖ ȿɨůɖɠ SAP Extension Limited ŮɎɜ ˊɚɖɟɞɑ Űɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ. 

7.4.25 SAP Portal Content Management by OpenText and SAP Portal Site Management by OpenText.  ɇŬ SAP Portal Content Management by 
OpenText (PCM) əŬɘ SAP Portal Site Management by OpenText (PSM) ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɛɧɜɞ ɛŮ Űɖɜ Ʉɨɚɖ SAP, ɧˊɤɠ 
ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ SAP NetWeaver (ñɄɨɚɖ SAP ò) əŬɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ Ŭˊɧ ɎɚɚŮɠ ŬŭŮɘɞŭɞŰɖɛɏɜŮɠ ȽŭɘɧəŰɖŰŮɠ 
ɄɚɖɟɞűɞɟɑŮɠ SAP. ɇŬ PCM əŬɘ PSM ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ SAP Portal. 

7.4.26 SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data 
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business 
Process Tracking for Utilities, SAP Application Interface Framework.  Ƚůɢɨɞɡɜ ɞɘ Ⱥɘŭɘəɞɑ ɧɟɞɘ & ˊɟɞɦˊɞɗɏůŮɘɠ. ȿŮˊŰɞɛɏɟŮɘŮɠ ɔɘŬ Űɖ 
ŭɘŬɗŮůɘɛɧŰɖŰŬ ɔɚɤůůɩɜ, Űɘɠ ŰŮɢɜɘəɏɠ ˊɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖɜ ŮɔəŬŰɎůŰŬůɖ əŬɘ ɢɟɐůɖ ŬɡŰɩɜ Űɤɜ SAP Applications, ŰŬ ŭɘŬůŰɐɛŬŰŬ ɡˊɞůŰɐɟɘɝɖɠ 
əŬɘ ˊŮɟŬɘŰɏɟɤ ɧɟɞɡɠ & ˊɟɞɦˊɞɗɏůŮɘɠ ŭɘŬŰɑɗŮɜŰŬɘ ůŰɖ ŭɘŮɨɗɡɜůɖ http://service.sap.com/fbs/availability. 

http://service.sap.com/fbs/availability
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7.4.27 SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel).Ƚůɢɨɞɡɜ ɞɘ Ůɘŭɘəɞɑ 
ɧɟɞɘ & ˊɟɞɦˊɞɗɏůŮɘɠ. ȿŮˊŰɞɛɏɟŮɘŮɠ ɔɘŬ Űɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ ɔɚɤůůɩɜ, Űɘɠ ŰŮɢɜɘəɏɠ ˊɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖɜ ŮɔəŬŰɎůŰŬůɖ əŬɘ ɢɟɐůɖ ŬɡŰɩɜ Űɤɜ 
SAP Applications, ŰŬ ŭɘŬůŰɐɛŬŰŬ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ˊŮɟŬɘŰɏɟɤ ɧɟɞɡɠ & ˊɟɞɦˊɞɗɏůŮɘɠ ŭɘŬŰɑɗŮɜŰŬɘ ůŰɖ ŭɘŮɨɗɡɜůɖ 
http://service.sap.com/fbs/availability.  

7.4.28 SAP Business Communication Management (BCM), Rapid Deployment Edition 
ȼ ɢɟɐůɖ Űɖɠ ŮűŬɟɛɞɔɐɠ SAP Business Communication Management ůŮ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ ˊŮɟɘɞɟɑɕŮŰŬɘ ɤɠ Ůɝɐɠ: 
ȺˊɘŰɟɏˊŮŰŬɘ Űɞ Inbound Contact Center, ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ Outbound Contact Center əŬɘ Űɞ Enterprise Telephony. 
ɇŬ əŬɜɎɚɘŬ ŮˊɘəɞɘɜɤɜɑŬɠ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ɛɧɜɞ ůŰɞ əŬɜɎɚɘ ūɤɜɐɠ əŬɘ ɢɤɟɑɠ əŬɜɎɚɘ ȺˊŬɜɎəɚɖůɖɠ, Ůɜɩ Űɞ ɓŬůɘůɛɏɜɞ ůŮ ȿɞɔɘůɛɘəɧ Interactive 
Voice Response (IVR) ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ ɛɑŬ (1) ɗɨɟŬ ŬɜɎ ŭɨɞ (2) ŬɜŰɘˊɟɞůɩˊɞɡɠ 
ȼ ɉɟɐůɖ Űɤɜ ˊŬɟŬəɎŰɤ ŮɟɔŬɚŮɑɤɜ ŬɜŰɘˊɟɞůɩˊɞɡ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ: IP-Űɖɚɏűɤɜɞ ɔɟŬűŮɑɞɡ, Ⱥɜɞˊɞɑɖůɖ ɛŮ Űɞ MS Outlook, ȺɟɔŬɚŮɑŬ ɢŮɘɟɘůŰɐ 
ŰɖɚŮűɤɜɘəɞɨ əɏɜŰɟɞɡ, ȺɟɔŬɚŮɑŬ ɇŬɝɘɜɧɛɖůɖɠ ȺˊŬűɩɜ, ȹɘŬɢŮɑɟɘůɖ ȺɟɔŬůɘɩɜ, ȷɡŰɧɛŬŰɖ, ɛɖ ŬɡŰɧɛŬŰɖ ŭɖɛɘɞɡɟɔɑŬ ȺɟɔŬůɘɩɜ, ɇŬɝɘɜɧɛɖůɖ 
ȺɟɔŬůɘɩɜ, ɆɡɜŬɔŮɟɛɧɠ ȺɟɔŬůɑŬɠ, ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ŬɜŬűɞɟɎ, ȺɟɔŬɚŮɑŬ Messenger əŬɘ ȼɚŮəŰɟɞɜɘəɐ əɚɐůɖ ŮɝŮɟɢɧɛŮɜɞɡ əŬɚɞɨɜŰɞɠ. 
ȺˊɘŰɟɏˊŮŰŬɘ Űɞ ɛɏɔɘůŰɞ ɧɟɘɞ Ůɜɧɠ ˊɟɞɥůŰɎɛŮɜɞɡ ŬɜɎ ˊɏɜŰŮ ŬɜŰɘˊɟɞůɩˊɞɡɠ. ȼ ɉɟɐůɖ Űɤɜ əɎŰɤɗɘ ŮɟɔŬɚŮɑɤɜ ˊɟɞɥůŰŬɛɏɜɞɡ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ: 
ɆɡɕɐŰɖůɖ ɛŮ ȷɜŰɘˊɟɧůɤˊɞ, ɀŮŰɎŭɞůɖ ɛɖɜɨɛŬŰɞɠ əŬɘ ŭɘŬɢŮɑɟɘůɖ ŮɝŮɟɢɧɛŮɜɖɠ əŬɛˊɎɜɘŬɠ. 
ȼ ɉɟɐůɖ Űɤɜ ˊŬɟŬəɎŰɤ ȺɟɔŬɚŮɑɤɜ ȹɟɞɛɞɚɧɔɖůɖɠ ȺˊŬűɩɜ əŬɘ IVR ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ: ȹɟɞɛɞɚɧɔɖůɖ ɓɎůŮɘ ɘəŬɜɞŰɐŰɤɜ, ɄɟɞŰɘɛɩɛŮɜɖ 
ŭɟɞɛɞɚɧɔɖůɖ, ŭɟɞɛɞɚɧɔɖůɖ ŰŮɚŮɡŰŬɑŬɠ ŮɝɡˊɖɟɏŰɖůɖɠ ŬɜŰɘˊɟɞůɩˊɞɡ, Ʉɟɞůɤˊɘəɐ ɞɡɟɎ, ȹɟɞɛɞɚɧɔɖůɖ Email ɓɎůŮɘ ɚɏɝŮɤɜ əɚŮɘŭɘɩɜ əŬɘ 
ŭɟɞɛɞɚɧɔɖůɖ ɓɎůŮɘ ɉŬɛɖɚɧŰŮɟɞɡ əɧůŰɞɡɠ.  
ȼ ɉɟɐůɖ ŬɜŬűɞɟɩɜ ȹɘŬɢŮɑɟɘůɖɠ ȺɟɔŬůɘɩɜ ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ.  
ȼ ɢɟɐůɖ Űɞɡ Mobile Communication Mobile Client (CMC) ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. 

7.4.29 SAP CRM Rapid Deployment Edition.  ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɞɡ SAP CRM Rapid Deployment Edition ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ Űɤɜ 
əɎŰɤɗɘ ɚŮɘŰɞɡɟɔɘɩɜ ɛɏůŬ ůŰɞ SAP CRM: Segmentation & List Management, Lead Management, Opportunity Management, Sales 
Performance Management, Customer Service & Support, Campaign Management əŬɘ Accounts and Contact Management. ȼ ɉɟɐůɖ Ŭˊɧ Űɞɜ 
ȷŭŮɘɞɨɢɞ Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɡ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ ůŰɞ ˊŬɟɧɜ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ˊɟɧůɓŬůɖ ůŰɞɘɢŮɑɤɜ SAP CRM. Ƀ ȷŭŮɘɞɨɢɞɠ 
űɏɟŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP NetWeaver Mobile Gateway ɛɧɜɞ ůŰɞ ɛɏŰɟɞ ˊɞɡ ɖ Ůɜ ɚɧɔɤ ɉɟɐůɖ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɖɜ ˊɟɧůɓŬůɖ 
Űɤɜ ɚŮɘŰɞɡɟɔɘɩɜ ˊɞɡ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ ůŰɞ ˊŬɟɧɜ. ȼ ɢɟɐůɖ Ɏɚɚɤɜ űɞɟɖŰɩɜ ŮűŬɟɛɞɔɩɜ ɛˊɞɟŮɑ ɜŬ ˊɟɞɦˊɞɗɏŰŮɘ Űɖɜ əŬŰŬɓɞɚɐ ˊɟɧůɗŮŰɤɜ 
ŰɘɛɖɛɎŰɤɜ ɎŭŮɘŬɠ. 

7.4.30 SAP SRM Rapid Deployment Edition.  ɇɞ SAP SRM Rapid Deployment Edition ɓŬůɑɕŮŰŬɘ ůŰɖɜ ŮűŬɟɛɞɔɐ SAP SRM. ɇɞ ˊŬəɏŰɞ SAP SRM 
Rapid Deployment Edition ɓŮɚŰɘɩɜŮɘ ŰɞSAP ERP Foundation Starter ɛŮ ɆŰɟŬŰɖɔɘəɐ ɄɟɞɛɐɗŮɘŬ ɛŮ ȷɑŰɖɛŬ ɔɘŬ ɄɟɞůűɞɟɎ. ɇɞ SAP SRM Rapid 
Deployment Edition ˊɟɏˊŮɘ ɜŬ ŮɔəŬɗɑůŰŬŰŬɘ ɤɠ ɄɟɧůɗŮŰɞ ůŮ ɏɜŬ ůɨůŰɖɛŬ ERP ɛŮ ɢɟɐůɖ Űɞɡ əɚŬůɘəɞɨ ŰŮɢɜɘəɞɨ ůŮɜŬɟɑɞɡ. 

7.4.31 SAP Information Interchange Űɖɠ Crossgate. ɇɞ SAP Information Interchange Űɖɠ Crossgate ŬˊŬɘŰŮɑ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ mySQL, ůŰɖɜ ɞˊɞɑŬ 
ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊŮɡɗŮɑŬɠ Ŭˊɧ Űɞɜ ŬɜŰɑůŰɞɘɢɞ ˊɤɚɖŰɐ. 

7.4.32 SAP Interactive Forms by Adobe, ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ. Ƀɘ ŮɝɤŰŮɟɘəɞɑ ɢɟɐůŰŮɠ ŬˊɞəŰɞɨɜ ˊɟɧůɓŬůɖ ůŮ 40 Ůɑŭɖ ɐ ůŰɞ ůɨɜɞɚɞ Űɤɜ Ůɘŭɩɜ ɔɘŬ Űɖɜ 
Adobe EE/ Adobe IU ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŮɎɜ ɡˊŮɟɓŬɑɜɞɡɜ ŰŬ 40. 

7.4.33 SAP Workforce Scheduling &Optimization by ClickSoftware - ɈˊɖɟŮůɑŬ ɄɟŬɔɛŬŰɘəɞɨ ɉɟɧɜɞɡ. ɇɞ ˊŬəɏŰɞ ˊŬɟɏɢŮɘ ŮɚŮɨɗŮɟɖ ŮɜůɤɛɎŰɤůɖ ɛŮ 
Űɞ Pitney Bowes Business Insight-MapInfo, PTV əŬɘ Microsoft Bing. ȾɎɗŮ ˊɎɟɞɢɞɠ ɢŬɟŰɩɜ ˊɟɏˊŮɘ ɜŬ ŭɘŬɗɏŰŮɘ ɏɔəɡɟɖ ɎŭŮɘŬ, ɖ ɞˊɞɑŬ ˊɟɏˊŮɘ 
ɜŬ ŬɔɞɟŬůŰŮɑ ɝŮɢɤɟɘůŰɎ. ȼ ˊɟɧůɗŮŰɖ ˊɟɞůŬɟɛɞůɛɏɜɖ ŮɜůɤɛɎŰɤůɖ ɛŮ Ɏɚɚɞɡɠ ˊɎɟɞɢɞɡɠ ɢŬɟŰɞɔɟɎűɖůɖɠ (ˊ.ɢ. ESRI) ŮɑɜŬɘ ŭɡɜŬŰɐ. 

8. ɄɟɞɥɧɜŰŬ ɉŬɟŰɞűɡɚŬəɑɞɡ SYBASE 

8.1 Ⱥɘŭɘəɞɑ ȳɟɞɘ/ ȾŬɜɧɜŮɠ ɉɟɐůɖɠ Űɞɡ ɄɟɞɥɧɜŰɞɠ Sybase  

ɇɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɚŬɛɓɎɜŮɘ ɞɟɘůɛɏɜŬ ůŰɞɘɢŮɑŬ ŬɜɞɘɢŰɞɨ ˊɖɔŬɑɞɡ əɩŭɘəŬ Ɏɚɚɤɜ 
əŬŰŬůəŮɡŬůŰɩɜ ɐ/əŬɘ ɎɚɚŬ ůŰɞɘɢŮɑŬ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ŭɤɟŮɎɜ ˊɟɞɠ ɚɐɣɖ (ůɡɚɚɞɔɘəɎ, "ɆŰɞɘɢŮɑŬ ȹɤɟŮɎɜ ȿɐɣɖɠ"). ɄŬɟŬəŬɚɞɨɛŮ ŬɜŬŰɟɏɝŰŮ ůŰɖ 
ŭɘŮɨɗɡɜůɖ http://www.sybase.com/thirdpartylegal ɔɘŬ ůɡɔəŮəɟɘɛɏɜŮɠ ŮɜɖɛŮɟɩůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ ŰŬ ɆŰɞɘɢŮɑŬ ȹɤɟŮɎɜ ȿɐɣɖɠ. 

8.2 ɄŮɟɘɞɟɘůɛɞɑ ɄŬəɏŰɞɡ ɔɘŬ ɄɟɞɥɧɜŰŬ Sybase. 

8.2.1 ȹɘŬɢŮɑɟɘůɖ ɆɡůəŮɡɐɠ Afaria (Afaria DM) 

8.2.1.1 ȼ ɎŭŮɘŬ ɢɟɐůɖɠ Afaria DM ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ˊŬɟŬəɎŰɤ ůɡůŰŬŰɘəɎ: Afaria Multi-Tenant Enterprise Server, Afaria Class A Client, Afaria Class B 
Client. 

8.2.2 Advanced Security Option, Unstructured Data Analytics Option, Multiplex Grid Option, Very Large Database Management Option (VLDB) 

Advanced Security Option, Unstructured Data Analytics Option, Multiplex Grid Option, Very Large Database Management Option (VLDB) 
ŬˊŬɘŰɞɨɜ Űɖɜ ˊŬɟɞɢɐ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ Sybase IQ Enterprise Edition. 

8.2.3.1 Sybase ASE Runtime Edition. ɇɞ Sybase Adaptive Server Enterprise ("ASE") ŮɑɜŬɘ ɛɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ, ɛŮ ŭɘəŬɑɤɛŬ 
ɢɟɐůɖɠ Ŭˊɧ ɎŰɞɛŬ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ Ⱥˊɩɜɡɛɞɘ ɉɟɐůŰŮɠ  Űɖɠ SAP, ɛɧɜɞ ůŮ ůɡɛűɤɜɑŬ ɛŮ Űɖ ɢɟɐůɖ Űɞɡ ɘůɢɨɞɜŰɞɠ ȿɞɔɘůɛɘəɞɨ 
əŬɘ/ɐ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɛŮ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɖɠ SAP. ȼ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Sybase ASE ɛˊɞɟŮɑ 
ɜŬ ɛɖɜ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ ɚɞɔɘůɛɘəɞɨ əŬɘ/ɐ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ, ŭɘŬűɞɟŮŰɘəɞɨ Ŭˊɧ Űɞ ɘůɢɨɞɜ ȿɞɔɘůɛɘəɧ əŬɘ/ɖ Űɞ ȿɞɔɘůɛɘəɧ 
ɇɟɑŰɞɡ ɀɏɟɞɡɠ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ Űɖɠ SAP. ȼ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Sybase ASE 
ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ MaxDB, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŰɘɠ ˊŬɟɞɨůŮɠ ŭɘŬŰɎɝŮɘɠ. 
ũɘŬ ŭɘŮɡəɟɘɜɘůŰɘəɞɨɠ ɚɧɔɞɡɠ, ŭŮɑŰŮ Űɖɜ ɘůɢɨɞɡůŬ ɇŮəɛɖɟɑɤůɖ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ ɔɘŬ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ 
ŮəŭɧůŮɘɠ/ɡˊɞŮəŭɧůŮɘɠ ˊɞɡ ɡˊɞůŰɖɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Sybase ASE əŬɘ MaxDB. ȼ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ 
ŮəŰɏɚŮůɖɠ Sybase ASE ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ ŭɘŬəɞɛɘůŰɐ SAP Sybase Replication Server ˊɞɡ 
ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ Sybase ASE, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɚɧɔɞɡɠ ŬˊɞəŬŰɎůŰŬůɖɠ əŬŰŬůŰɟɞűɩɜ.  

8.2.3.2 ɄɟɞɦˊɞɗɏůŮɘɠ ɉɟɐůɖɠ Űɞɡ Sybase ASE. 

 ȼ SAP ɢɞɟɖɔŮɑ Űɞ Sybase ASE ɤɠ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖɜ SAP. ȼ 
ˊɚɐɟɖɠ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ Sybase ASE ŭɘŬŰɑɗŮŰŬɘ ŬˊŮɡɗŮɑŬɠ Ŭˊɧ Űɖɜ Sybase. 

 Ƀ ȷŭŮɘɞɨɢɞɠ ɗŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ Űɞ  Sybase ASE ůŮ ůɨɜŭŮůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ ɉɟɐůɖ ɛŮ Űɞ  Sybase ASE ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɛɧɜɞ ɔɘŬ ůəɞˊɞɨɠ ŭɘəɐɠ Űɞɡ ŮůɤŰŮɟɘəɐɠ ŮˊŮɝŮɟɔŬůɑŬɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ˊɟɧůɓŬůɖ ůŮ ɢɟɐůɖ 
ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɧˊɤɠ ŬɜɎŭɞɢɞɠ ɏɟɔɞɡ, ˊɤɚɖŰɐɠ Űɖɠ ŬɚɡůɑŭŬɠ ɐ ˊɟɞɛɖɗŮɡŰɐɠ, ˊŮɚɎŰɖɠ ɐ ŬɜŮɝɎɟŰɖŰɞ ŰɟɑŰɞ ɛɏɟɞɠ ɛŮ Ůɘŭɘəɐ ŮɝɞɡůɘɞŭɧŰɖůɖ Ŭˊɧ 
Űɞɜ ˊŮɚɎŰɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ Sybase ASE ɛŮ ɞˊɞɘŬŭɐˊɞŰŮ Ůˊɩɜɡɛɖ ɐ əŬŰ' ɏɗɘɛɞ ɛɖ-SAP ŮűŬɟɛɞɔɐ. 

http://service.sap.com/fbs/availability
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 Ƀɘ ŮűŬɟɛɞɔɏɠ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ ŭɘŬɢŮɑɟɘůɖ ůɡůŰɐɛŬŰɞɠ, ɏɚŮɔɢɞ əŬɘ ŭɘŬɢŮɑɟɘůɖ, ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ 
ůŰɞ Sybase ASE. 

 Ƀɘ ŮűŬɟɛɞɔɏɠ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɐ ɖ ɜɏŬ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ ɐ ɞɘ ɜɏŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ ůŰɞ Sybase 
ASE ɐ ɏɛɛŮůɖ ˊɟɧůɓŬůɖ ůŮ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŮ ŬɡŰɧ, ŭŮɜ ŮˊɘŰɟɏˊɞɜŰŬɘ. 

 ȼ ŬɜɤŰɏɟɤ ŭɘɎŰŬɝɖ, ɤůŰɧůɞ, ŭŮɜ ůŬɠ ŬˊŬɔɞɟŮɨŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɏɜŬ ˊŮɟɘɓɎɚɚɞɜ ŬɜɎˊŰɡɝɖɠ ɐ ŮɟɔŬůɑŬɠ ˊɞɡ ŬˊɞŰŮɚŮɑ ɛɏɟɞɠ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ Űɖɠ SAP ɔɘŬ ŭɘŬɛɧɟűɤůɖ ɐ Űɟɞˊɞˊɞɑɖůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŬɡŰɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ Ůɘŭɘəɐ ɎŭŮɘŬ ɢɟɐůɖɠ Űɖɠ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ. 

8.2.4 DB2 Runtime Database in Certain Sybase Licensing Scenarios. ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ əɎɗŮ ŬɜŰɑɗŮŰɖɠ ŭɘɎŰŬɝɖɠ, Űɞ ȿɞɔɘůɛɘəɧ Afaria DM, Ůűɧůɞɜ 
ŭɘŬɗɏŰŮɘ ůɢŮŰɘəɐ ɎŭŮɘŬ ɛɏůɤ Űɞɡ ˊŬɟɧɜŰɞɠ, ɛˊɞɟŮɑ ɜŬ ŬˊŬɘŰŮɑ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɛŬɕɑ ɛŮ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɚɎɓŮɘ ɎŭŮɘŬ ɛɏůɤ Űɞɡ ˊŬɟɧɜŰɞɠ.  ȼ ɆɨɛɓŬůɖ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ əŬɜɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ ˊɏɟŬɜ ŬɡŰɞɨ ˊɞɡ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ůŰɖ ɆɨɛɓŬůɖ. ȼ SAP ŭŮɜ ˊŬɟɏɢŮɘ əŬɛɑŬ ŭɘŬɓŮɓŬɑɤůɖ ɐ Ůɔɔɨɖůɖ ɤɠ ˊɟɞɠ Űɞɡɠ ɧɟɞɡɠ 
ɞˊɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞˊɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ Űɞ ɞˊɞɑɞ ɏɢŮɘ ŬˊɞəŰɐůŮɘ ɞ ȷŭŮɘɞɨɢɞɠ ɉɟɐůŰɖɠ (ɐŰɞɘ Űɞɡ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) ŬˊŮɡɗŮɑŬɠ Ŭˊɧ ˊɤɚɖŰɐ-ŰɟɑŰɞ ɛɏɟɞɠ. Ƀ ȷŭŮɘɞɨɢɞɠ ɉɟɐůŰɖɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ Űɖ 
ůɡɜŰɐɟɖůɖ əɎɗŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɏɢŮɘ ŬˊɞəŰɐůŮɘ (ɐŰɞɘ Űɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) Ŭˊɧ ˊɤɚɖŰɐ-ŰɟɑŰɞ ɛɏɟɞɠ əŬɘ ɖ 
SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ ůɢŮŰɘəɎ. 

8.2.5 ȿɞɔɘůɛɘəɧ ȾɘɜɖŰɩɜ ɇɖɚŮűɩɜɤɜ SAP. 

8.2.5.1 ɇɞ ȿɞɔɘůɛɘəɧ SAP ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŮ əɘɜɖŰɎ ŬˊŬɘŰŮɑ Űɖ ɚɐɣɖ ˊɟɧůɗŮŰɞɡ ůɡůŰŬŰɘəɞɨ Ŭˊɧ Űɞ əŬŰɎůŰɖɛŬ ŮűŬɟɛɞɔɩɜ ɔɘŬ əɘɜɖŰɎ Űɞɡ ŰɟɑŰɞɡ 
ɛɏɟɞɡɠ.  

8.2.6 ȿɞɔɘůɛɘəɧ SAP Enterprise Integrations for Mobile Apps Software. 

8.2.6.1 ɇɞ ɚɞɔɘůɛɘəɧ SAP Enterprise Integration for Mobile Apps Software ɛˊɞɟŮɑ ɜŬ ŬˊŬɘŰŮɑ Űɖ ɚɐɣɖ ˊɟɧůɗŮŰɞɡ ůɡůŰŬŰɘəɞɨ Ŭˊɧ Űɞ əŬŰɎůŰɖɛŬ 
ŮűŬɟɛɞɔɩɜ ɔɘŬ əɘɜɖŰɧ Űɞɡ ŰɟɑŰɞɡ ɛɏɟɞɡɠ. ȾɎɗŮ ˊɟɧůɗŮŰɞ ůɡůŰŬŰɘəɧ ɡˊɧəŮɘŰŬɘ ůŰɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ˊŬɟɞɢɐɠ ɎŭŮɘɎɠ Űɞɡ. Ⱥˊɘˊɚɏɞɜ, ɞɘ 
ˊŬɟŬəɎŰɤ ɧɟɞɘ ɘůɢɨɞɡɜ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɞ ȿɞɔɘůɛɘəɧ: 

8.2.6.2 ȺˊɘˊɟɧůɗŮŰŬ ɛŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɖɠ ɡˊɞəŮɑɛŮɜɖɠ ŬˊŬɑŰɖůɖɠ ˊŬɟɞɢɐɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ůŰɞɜ SAP Named User, ɖ ˊɟɧůɓŬůɖ ůŰɞ Enterprise 
Integrations for Mobile Apps, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬˊŬɘŰŮɑ ɏɜŬ Ŭˊɧ ŰŬ ˊŬɟŬəɎŰɤ: (i) ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ SUP User, 
(ii) ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ SUP & Afaria HDM User, ɐ (iii) ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞɜ SAP Mobile Platform User.  

8.2.6.3 Sybase Mobile Workflow Enterprise Integration for SAP, Sybase Mobile Sales Enterprise Integration for SAP CRM, SAP Enterprise Integration 
for Retail Execution Mobile App, SAP Enterprise Integration for Field Service Mobile App, SAP Enterprise Integration for EAM Work Order 
Mobile App.  ɇɞ ŬɜŬűŮɟɧɛŮɜɞ Enterprise Integrations for Mobile Apps ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ Űɞɡ SAP 
NetWeaver Mobile Gateway əŬɘ ɖ ɉɟɐůɖ ŬɡŰɞɨ Űɞɡ ˊɟɞɥɧɜŰɞɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɡɜŬŰɧŰɖŰŬ ɉɟɐůɖɠ Űɞɡ 
Enterprise Integrations for Mobile App ɔɘŬ Űɞɜ ȷŭŮɘɞɨɢɞ. ȺˊɘˊɟɧůɗŮŰŬ ɛŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɖɠ ɡˊɞəŮɑɛŮɜɖɠ ŬˊŬɑŰɖůɖɠ ˊŬɟŬɢɩɟɖůɖɠ ɎŭŮɘŬɠ 
ɔɘŬ Űɞɜ SAP Named User, əɎɗŮ Enterprise Integration Mobile App User ˊɟɏˊŮɘ Ůˊɑůɖɠ ɜŬ ɏɢŮɘ ɎŭŮɘŬ ɤɠ SUP User, SUP & Afaria HDM User ɐ 
SAP Mobile Platform User. 

8.2.6.4 SAP Enterprise Integration for Citizen Connect Mobile App ("ɆɨɜŭŮůɖ ɄɞɚɘŰɩɜ"). ȼ ɆɨɜŭŮůɖ ɄɞɚɘŰɩɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɧɜɞɡ 
ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ SAP NetWeaver Gateway ɔɘŬ ɄɟɧůɓŬůɖ ȾŬŰŬɜŬɚɤŰɐ. ȼ ɉɟɐůɖ Űɞɡ SAP NetWeaver Gateway ɔɘŬ ɄɟɧůɓŬůɖ ȾŬŰŬɜŬɚɤŰɐ, 
ɧˊɤɠ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɞ ɆɨɜŭŮůɖ ɄɞɚɘŰɩɜ, ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɜŮɟɔɞˊɞɑɖůɖ Űɖɠ Ůɜɞˊɞɑɖůɖɠ Űɖɠ ɆɨɜŭŮůɖɠ ɄɞɚɘŰɩɜ ɛŮ Űɞ 
ȿɞɔɘůɛɘəɧ. ɃˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ɉɟɐůɖ Űɞɡ SAP NetWeaver Gateway ɔɘŬ ɄɟɧůɓŬůɖ ȾŬŰŬɜŬɚɤŰɐ ŬˊŬɘŰŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ SAP 
NetWeaver Gateway ɔɘŬ ɄɟɧůɓŬůɖ ȾŬŰŬɜŬɚɤŰɐ. 

8.2.6.5 SAP NetWeaver Portal, Mobile Enterprise Workspaces. ɇɞ SAP NetWeaver Portal mobile enterprise workspaces ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ SAP NetWeaver Enterprise Portal. ȷˊɧ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ SAP Netweaver Enterprise Portal, ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞɜ ȷŭŮɘɞɨɢɞ ɎŭŮɘŬ ɔɘŬ Űɖ ɢɟɐůɖ Űɖɠ ȷɟɢɘəɐɠ ɆŮɚɑŭŬɠ ȾɘɜɖŰɩɜ əŬɘ Űɤɜ ɉɩɟɤɜ ȺɟɔŬůɑŬɠ ȾɘɜɖŰɩɜ. ɃˊɞɘŬŭɐˊɞŰŮ 
Ɏɚɚɖ ɢɟɐůɖ ɗŬ ŬˊŬɘŰŮɑ Űɖɜ əŬŰŬɓɞɚɐ ˊɟɧůɗŮŰɤɜ ŰɘɛɖɛɎŰɤɜ ɔɘŬ ˊŬɟŬɢɩɟɖůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ Űɞɡ ŬɜɤŰɏɟɤ ˊŮɟɘɞɟɘůɛɞɨ, 
ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɑ ɢɩɟɞɘ ŮɟɔŬůɑŬɠ əɘɜɖŰɩɜ Űɞɡ  SAP NetWeaver Portal ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ŬɡŰɧɜɞɛŬ ɢɤɟɑɠ ˊɟɧůɓŬůɖ ůŮ 
əŬɛɑŬ ŮűŬɟɛɞɔɐ SAP, ŭŮɜ ŬˊŬɘŰɞɨɜŰŬɘ ɞɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ Űɤɜ Ⱥˊɩɜɡɛɤɜ ɉɟɖůŰɩɜ SAP. 

8.2.6.6 Sybase 365 Mobiliser Reporting Module ("ȹɞɛɘəɧ ɆŰɞɘɢŮɑɞ ȷɜŬűɞɟɎɠ"). Ɉˊɧ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ ůŰɞ ȹɞɛɘəɧ ɆŰɞɘɢŮɑɞ ȷɜŬűɞɟɎɠ, ŰŬ ɎŰɞɛŬ ůŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛˊɞɟɞɨɜ ŬˊɞəɚŮɘůŰɘəɎ ɜŬ ˊɟɞɓɎɚɞɡɜ, 
ŬɚɚɖɚŮˊɘŭɟɎůɞɡɜ əŬɘ ŬɜŬɜŮɩůɞɡɜ ŰŬ Crystal Reports ˊɞɡ ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ůŰɞ ȹɞɛɘəɧ ɆŰɞɘɢŮɑɞ ȷɜŬűɞɟɎɠ. ȼ ŮˊŮɝŮɟɔŬůɑŬ əŬɘ ŭɖɛɘɞɡɟɔɑŬ 
ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɤɜ Crystal Reports ɛˊɞɟŮɑ ɜŬ ŬˊŬɘŰŮɑ Űɖɜ ŬɔɞɟɎ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ SAP Business Objects. 

8.2.6.7 SAP Enterprise Integration for Recivables Manager. ɇɞ SAP Enterprise Integration for Receivables Manager ŬˊŬɘŰŮɑ  ERP ˊɞɡ ŬɜŬˊŰɨůůŮŰŬɘ 
ůŮ HANA ɤɠ ˊɟɞŬˊŬɘŰɞɨɛŮɜɞ.  

8.2.7 SAP Mobile Platform. ȾɎɗŮ ɎŭŮɘŬ SAP Mobile Platform User ŬˊɞŰŮɚŮɑ Ŭˊɧ ɏɜŬ (1) Sybase Unwired Platform (SUP) & Afaria Device 
Management Ŭˊɧ Űɞ SAP (Afaria DM) User license. ȾɎɗŮ ůɡůŰŬŰɘəɧ ˊɞɡ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ Űɞ SAP Mobile Platform ɡˊɧəŮɘŰŬɘ ůŰɞɡɠ ɘůɢɨɞɜŰŮɠ 
ɧɟɞɡɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŰɞ ɏɔɔɟŬűɞ ȹɘəŬɘɩɛŬŰŬ ɉɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ. ȾɎɗŮ ŰɏŰɞɘɞɠ ɢɟɐůŰɖɠ SAP Mobile Platform User ɛˊɞɟŮɑ ɜŬ 
ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ SAP NetWeaver Gateway ɤɠ Ůɝɐɠ: əɎɗŮ SAP Mobile Platform User ɏɢŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP 
NetWeaver Gateway ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŬɕɑ ɛŮ Űɞ SAP Mobile Platform ɔɘŬ Űɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ Űɖɠ ŮɜŮɟɔɞˊɞɑɖůɖɠ (i) ɞˊɞɘŬůŭɐˊɞŰŮ SAP 
Mobile Applications ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɞ SAP Mobile Platform, əŬɘ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ůŮ ŬɡŰɐ Űɖ ɆɨɛɓŬůɖ ɛŮ ɓɎůɖ 
Űɞɜ ɢɟɐůŰɖ, ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ŭɘŬůɨɜŭŮůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůŮ ŬɡŰɐ Űɖ 
ɆɨɛɓŬůɖ əŬɘ/ɐ (2) ɞˊɞɘɞɡŭɐˊɞŰŮ ȷŭŮɘɞɨɢɞɡ ˊɞɡ əŬŰɏɢŮɘ/ɏɢŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŮűŬɟɛɞɔɏɠ əɘɜɖŰɞɨ, ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ŭɘŬůɨɜŭŮůɖ ɛŮ Űɞ 
ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ŬɡŰɐ Űɖ ɆɨɛɓŬůɖ ɛɏůɤ Űɞɡ SUP. 

8.2.8 SAP Mobile Platform for Consumers.  ȾɎɗŮ ɎŭŮɘŬ ɢɟɐůɖɠ SAP Mobile Platform for Consumer User ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŰŬ Sybase Unwired 
Platform (SUP) & əŬɘ SAP Netweaver Gateway. ȾɎɗŮ ůɡůŰŬŰɘəɧ ˊɞɡ ˊŮɟɘɏɢŮŰŬɘ ůŰɞ SAP Mobile Platform ɡˊɧəŮɘŰŬɘ ůŰɞɡɠ ɘůɢɨɞɜŰŮɠ ɧɟɞɡɠ 
ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŰɞ ɏɔɔɟŬűɞ ȹɘəŬɘɩɛŬŰŬ ɉɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ. ȾɎɗŮ ɢɟɐůŰɖɠ SAP Mobile Platform for Consumer User ɛˊɞɟŮɑ ɜŬ 
ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ SAP NetWeaver Gateway ˊɞɡ ˊŬɟɏɢŮŰŬɘ ɛŬɕɑ ɛŮ Űɞ SAP Mobile Platform for Consumers ɔɘŬ Űɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ Űɖɠ 
ŮɜŮɟɔɞˊɞɑɖůɖɠ (i) ɞˊɞɘŬůŭɐˊɞŰŮ SAP Mobile Applications ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɞ SAP Mobile Platform for Consumers, əŬɘ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ůŮ ŬɡŰɐ Űɖ ɆɨɛɓŬůɖ ɛŮ ɓɎůɖ Űɞɜ ɢɟɐůŰɖ, ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ŭɘŬůɨɜŭŮůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ 
ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůŮ ŬɡŰɐ Űɖ ɆɨɛɓŬůɖ əŬɘ , (2) ɞˊɞɘɞɡŭɐˊɞŰŮ ȷŭŮɘɞɨɢɞɡ ˊɞɡ əŬŰɏɢŮɘ/Űɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ ŮűŬɟɛɞɔɏɠ əɘɜɖŰɞɨ, ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ŭɘŬůɨɜŭŮůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ŬɡŰɐ Űɖ ɆɨɛɓŬůɖ ɛɏůɤ Űɞɡ SUP. Ƀ ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ˊŬɟŬɢɤɟŮɑ ůŮ əɎɗŮ SAP Mobile Platform for Consumer User ůŰɞɜ 
ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ ɆɡɜŭɏůŮɤɜ ȺűŬɟɛɞɔɐɠ, əŬɘ ŭŮɜ ɡˊɎɟɢŮɘ əŬɛɑŬ 
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ŬˊŬɑŰɖůɖ ɔɘŬ Űɞɜ SAP Mobile Platform for Consumer User ɜŬ ɏɢŮɘ əŬɘ ɎŭŮɘŬ SAP Named User, əŬɘ ɛɧɜɞ əɎˊɞɘɞ ˊɟɧůɤˊɞ ˊɞɡ əɎɜŮɘ 
ɆɡɜŭɏůŮɘɠ ȺűŬɟɛɞɔɐɠ ɔɘŬ Űɞɜ ŮŬɡŰɧ Űɞɡ əŬɘ ɧɢɘ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ Ɏɚɚɤɜ (ŭɖɚŬŭɐ ɧɢɘ ůŮ ůɡɛűɤɜɑŬ ɛŮ Űɖɜ ŮɟɔŬůɑŬ Űɞɡ ɐ ɔɘŬ ɚɞɔŬɟɘŬůɛɧ 
Ɏɚɚɞɡ/ɤɜ ˊɟɞůɩˊɞɡ/ɤɜ əŬɘ/ɐ ɞɜŰɧŰɖŰŬɠ/ɞɜŰɞŰɐŰɤɜ) ɛˊɞɟŮɑ ɜŬ ɚɎɓŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ SAP Mobile Platform for Consumer User. 

8.2.9 SAP Mobile Platform Limited Runtime License ("ɉɟɧɜɞɠ ȺəŰɏɚŮůɖɠ ɄɚŬŰűɧɟɛŬɠ ȾɘɜɖŰɩɜ"). ɆŰɞɜ ȷŭŮɘɞɨɢɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɔɘŬ Űɖ 
ɉɟɐůɖ Űɤɜ Sybase Unwired Platform əŬɘ SAP NetWeaver Gateway (ñɆɡůŰŬŰɘəɎ ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ ɔɘŬ Űɖɜ ɄɚŬŰűɧɟɛŬ ȾɘɜɖŰɐɠ 
ɇɖɚŮűɤɜɑŬɠò) ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ˊŬɟŬəɎŰɤ ɘůŰɞůŮɚɑŭŬ, ɛŮ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ ɜŬ 
ɏɢŮɘ ɞ ȷŭŮɘɞɨɢɞɠ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɢɟɐůɖɠ ŬɡŰɞɨ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɛɏůɤ Űɖɠ ŭɘŬůɨɜŭŮůɖɠ ɛŮ ŰŬ ɆɡůŰŬŰɘəɎ 
ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ ɔɘŬ Űɖɜ ɄɚŬŰűɧɟɛŬ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ: 

(1) SAP Enterprise Integration for SAP Mobile Application, ɐ 
(2) ȷɜŬɗŮɤɟɖɛɏɜɖ ɐ ɄɘůŰɞˊɞɘɖɛɏɜɖ Partner Mobile Application SAP  

ɡˊɎɟɢɞɡɜ ůŰɖɜ ɘůŰɞůŮɚɑŭŬ  http://store.sap.com/mobile. ũɘŬ əɎɗŮ Ůəŭɞɢɐ Űɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɄɚŬŰűɧɟɛŬɠ ȾɘɜɖŰɩɜ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɔɘŬ Űɖ ɢɟɐůɖ ůŮ ɛɑŬ ȺűŬɟɛɞɔɐ. ȼ ɎŭŮɘŬ ŭŮɜ ɛŮŰŬűɏɟŮŰŬɘ Ŭˊɧ ɛɑŬ ȺűŬɟɛɞɔɐ ůŮ Ɏɚɚɖ ȺűŬɟɛɞɔɐ. ȼ ɉɟɐůɖ Űɞɡ SAP NetWeaver Gateway 
ɤɠ ɆɡůŰŬŰɘəɧ ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ ɔɘŬ Űɖɜ ɄɚŬŰűɧɟɛŬ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ɔɑɜŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɛɏůɤ Űɖɠ ŭɘŬůɨɜŭŮůɖɠ Űɞɡ 
SUP. Ƀ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞɡɠ ŬˊŬɟŬɑŰɖŰɞɡɠ ɉɟɐůŰŮɠ / Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰɖɠ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ 
ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůɨɛűɤɜŬ ɛŮ Űɞ ɏɔɔɟŬűɞ ȹɘəŬɘɤɛɎŰɤɜ ɉɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ. ȾɎɗŮ ůɡůŰŬŰɘəɧ ˊɞɡ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŰŬ 
ɆɡůŰŬŰɘəɎ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɔɘŬ Űɖɜ ɄɚŬŰűɧɟɛŬ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ ɡˊɧəŮɘŰŬɘ ůŰɞɡɠ ɘůɢɨɞɜŰŮɠ ɧɟɞɡɠ ˊɞɡ ŬɜŬűɏɟɞɜŰŬɘ ůŰɞ ɏɔɔɟŬűɞ 
ȹɘəŬɘɩɛŬŰŬ ɉɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞ ȷŭŮɘɞɨɢɞɠ ɉɟɖůɘɛɞˊɞɘŮɑ ŭɘŬűɞɟŮŰɘəɎ Ŭˊɧ ŰŬ ɆɡůŰŬŰɘəɎ ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ ɔɘŬ Űɖɜ 
ɄɚŬŰűɧɟɛŬ ȾɘɜɖŰɐɠ ɇɖɚŮűɤɜɑŬɠ  ˊɞɡ əŬɗɞɟɑůŰɖəŬɜ ůŮ ŬɡŰɐ Űɖɜ ˊŬɟɎɔɟŬűɞ, ŬˊŬɘŰŮɑŰŬɘ ɛɘŬ ɝŮɢɤɟɘůŰɐ ˊɚɐɟɖɠ ɎŭŮɘŬ ɢɟɐůɖɠ. 

8.2.10 SAP Sybase ASE Enterprise Edition.  ɄɟɞəŮɘɛɏɜɞɡ ɖ ȺŰŬɘɟɘəɐ Ȱəŭɞůɖ Űɞɡ SAP Sybase ASE ɜŬ ɚŮɘŰɞɡɟɔŮɑ ɛŮ Ɏɚɚɞ ɚɞɔɘůɛɘəɧ SAP, ŮɑɜŬɘ 
ˊɘɗŬɜɧ ɜŬ ɕɖŰɖɗɞɨɜ ˊɟɧůɗŮŰŮɠ ɎŭŮɘŮɠ ɔɘŬ ˊɟɞŬɘɟŮŰɘəɎ ůŰɞɘɢŮɑŬ Űɖɠ ȺŰŬɘɟɘəɐɠ Ȱəŭɞůɖɠ SAP Sybase ASE.  ȺəŰɧɠ ŮɎɜ ɏɢŮɘ ůɡɛűɤɜɖɗŮɑ 
ŭɘŬűɞɟŮŰɘəɎ Ŭˊɧ Űɖɜ SAP, ɖ ŮŰŬɘɟɘəɐ ɏəŭɞůɖ Sybase ASE ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŬɜŬˊŰɡɢɗŮɑ ůŰɖɜ ɑŭɘŬ ŮɔəŬŰɎůŰŬůɖ ɤɠ Ɏɚɚɞ ɚɞɔɘůɛɘəɧ SAP Sybase 
ASE ˊɞɡ ŭŮɜ ŮɑɜŬɘ ɏəŭɞůɖ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ SAP Sybase ASE. 

8.2.11 SAP Sybase Replication Server əŬɘ SAP Replication Server Optional Add-ons. 

8.2.11.1 SAP Sybase Replication Server. ȷɜ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ŮűŬɟɛɞɔɐ SAP Sybase Replication Server ŮɑŰŮ ɤɠ ɛŮɛɞɜɤɛɏɜɞ 
ȿɞɔɘůɛɘəɧ ŭɘŬ Űɞɡ ˊŬɟɧɜŰɞɠ ɐ ůɡɛˊŮɟɘɚŬɛɓɎɜŮŰŮ ɤɠ ɏəŭɞůɖ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ɛŮ Ɏɚɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ ȿɞɔɘůɛɘəɞɨ ŭɘŬ Űɞɡ ˊŬɟɧɜŰɞɠ, ŭŮɜ 
ŭɨɜŬŰŬɘ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ˊɟɞɥɧɜ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊŬɟɎ ɛɧɜɞ ɛŮ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Sybase ASE (əŬɘ 
ɛɧɜɞ ɧˊɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬɡŰɐ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Sybase ASE). ȼ ɢɟɐůɖ Ɏɚɚɞɡ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
(ŮəŰɧɠ ŮɎɜ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ ŭɡɜɎɛŮɘ Űɞɡ Ɇɡɛűɩɜɞɡ ɐ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ) Ŭˊɧ ɐ ɛɏůɤ Űɞɡ SAP Sybase Replication Server 
ŬˊŬɔɞɟŮɨŮŰŬɘ ŬɡůŰɖɟɎ.  

8.2.11.2 SAP Sybase Replication Server Option, ɏəŭɞůɖ ɔɘŬ Oracle. ȷɜ ůŰɞ ɚɞɔɘůɛɘəɧ SAP Sybase Replication Server Option, ɏəŭɞůɖ ɔɘŬ Oracle ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɞ ȷŭŮɘɞɨɢɞɠ ɏɢŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ SAP Sybase Replication Server ɤɠ ɛŮɛɞɜɤɛɏɜɞ ůŰɞɘɢŮɑɞ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ ɓɎůŮɘ Űɞɡ ˊŬɟɧɜŰɞɠ, ɞ ȷŭŮɘɞɨɢɞɠ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ SAP Sybase Replication Server ŬˊɞəɚŮɘůŰɘəɎ ɛŮ Űɘɠ ɓɎůŮɘɠ 
ŭŮŭɞɛɏɜɤɜ SAP Sybase ASE əŬɘ Oracle. ɇɞ ɚɞɔɘůɛɘəɧ SAP Sybase Replication Server ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ əŬɜɏɜŬ Ɏɚɚɞ ˊɟɞɥɧɜ 
ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊŬɟɎ ɛɧɜɞ ɛŮ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Sybase ASE (əŬɘ ɧŰŬɜ ůŰɖɜ Ůɜ ɚɧɔɤ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Sybase ASE ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) əŬɘ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Oracle. ȼ ɢɟɐůɖ Ɏɚɚɞɡ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ (ŮɑŰŮ ɏɢŮɘ ŬŭŮɘɞŭɞŰɖɗŮɑ ŭɡɜɎɛŮɘ Űɞɡ 
Ɇɡɛűɩɜɞɡ ŮɑŰŮ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ) Ŭˊɧ ɐ ɛɏůɤ Űɞɡ SAP Sybase Replication Server ŬˊŬɔɞɟŮɨŮŰŬɘ ŬɡůŰɖɟɎ.  

8.2.11.3 Ȱəŭɞůɖ SAP Sybase Replication Server, Real-Time Loading Edition.ȼ ɉɟɐůɖ Űɖɠ ɏəŭɞůɖɠ SAP Sybase Replication Server, Real-Time 
Loading Edition ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ Űɖɠ űɧɟŰɤůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɞ  SAP Sybase IQ (ŮɑŰŮ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůɨɛűɤɜŬ 
ɛŮ Űɖ ɆɨɛɓŬůɖ ɐ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ). 

8.2.11.4 SAP Sybase Replication Server, ɏəŭɞůɖ əŬŰŬɔɟŬűɐɠ ŭŮŭɞɛɏɜɤɜ ŬɚɚŬɔɐɠ. ȼ ɏəŭɞůɖ əŬŰŬɔɟŬűɐɠ Űɤɜ ŭŮŭɞɛɏɜɤɜ ŬɚɚŬɔɐɠ Űɞɡ ŭɘŬəɞɛɘůŰɐ 
SAP Sybase Replication Server ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ˊŮɟɘɞɟɘůɛɏɜɖ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɖɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ Ȱəŭɞůɖɠ Űɞɡ SAP Sybase ASE 
ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ ɏəŭɞůɖ əŬŰŬɔɟŬűɐɠ ŭŮŭɞɛɏɜɤɜ ŬɚɚŬɔɐɠ Űɞɡ ŭɘŬəɞɛɘůŰɐ SAP Sybase Replication Server. 

8.2.11.5 SAP Sybase Replication Server, ɏəŭɞůɖ SAP HANA.ȼ ɉɟɐůɖ Űɞɡ ŭɘŬəɞɛɘůŰɐ SAP Sybase Replication Server, ɏəŭɞůɖ SAP HANA, 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ Űɖɠ űɧɟŰɤůɖɠ ŭŮŭɞɛɏɜɤɜ ůŰɞ SAP HANA (ŮɑŰŮ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ůɨɛűɤɜŬ ɛŮ Űɖ ɆɨɛɓŬůɖ ɐ 
ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ). 

8.2.12 Ȱəŭɞůɖ SAP Sybase ASE - Small Business Edition. ɇɞ SAP Sybase ASE-Small Business Edition ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɉɟɐůɖ Ůɜɧɠ ɛŮɛɞɜɤɛɏɜɞɡ 
ȹɘŬəɞɛɘůŰɐ ɛŮ ɛɏɔɘůŰɖ ɢɤɟɖŰɘəɧŰɖŰŬ (ɧˊɤɠ ɞɟɑɕŮŰŬɘ Ŭˊɧ Űɞɜ əŬŰŬůəŮɡŬůŰɐ) ŭɨɞ (2) Chips ɛŮ Űɞ ŬɜɩŰŮɟɞ ŭɘŬəɧůɘŮɠ ˊŮɜɐɜŰŬ ɏɝɘ (256) 
ůɡɜŭɏůŮɘɠ ŰŬɡŰɞɢɟɧɜɤɠ əŬɘ ůɨɜɞɚɞ ɛɏɢɟɘ ɞəŰɩ (8) ŭɘŬŭɘəŬůɑŮɠ ˊɞɡ ŮəŰŮɚɞɨɜŰŬɘ ŰŬɡŰɧɢɟɞɜŬ.  

8.2.13 Ȱəŭɞůɖ SAP Sybase IQ Enterprise Edition. ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ Ʉɡɟɐɜɤɜ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ɢɞɟɖɔɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, Űɞ SAP 
Sybase IQ Enterprise Edition ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ (1) ɎŭŮɘŬ ɢɟɐůɖɠ ŭɘŬəɞɛɘůŰɐ Ⱥˊɘɚɞɔɐɠ ɄɞɚɚŬˊɚɞɨ ɄɚɏɔɛŬŰɞɠ. 

8.2.14 SAP Sybase RAP 

ɇɞ SAP Sybase RAP ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ɏəŭɞůɖ SAP Sybase ASE Enterprise Edition (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Sybase ASE In-Memory 
Databases Option əŬɘ Sybase ASE Partitions Option), Űɖɜ ɏəŭɞůɖ SAP Sybase IQ Enterprise Edition (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ Sybase IQ 
In-Database Analytics Option əŬɘ Sybase IQ Very Large Database Management Option), Űɤɜ SAP Sybase Event Stream Processor əŬɘ SAP 
Sybase PowerDesignerInformationArchitect (ůɡɚɚɞɔɘəɎ, "ɆɡůŰŬŰɘəɎ RAP"). ɆŰŬ ɆɡůŰŬŰɘəɎ RAP ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ ɛɏɟɞɠ Űɞɡ 
ɄɟɞɔɟɎɛɛŬŰɞɠ, əŬɘ ŭŮɜ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ɝŮɢɤɟɘůŰɎ ɔɘŬ Ɏɚɚɞɡɠ ůəɞˊɞɨɠ. 

 Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ˊɡɟɐɜɤɜ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ SAP Sybase RAP ˊɞɡ ˊɟɏˊŮɘ ɜŬ ŬɔɞɟŬůŰŮɑ ɘůɞŭɡɜŬɛŮɑ ɛŮ Űɞɜ ůɡɜɞɚɘəɧ Ŭɟɘɗɛɧ Űɤɜ ˊɡɟɐɜɤɜ 
Űɞɡ  SAP Sybase ASE, Űɖɠ ɏəŭɞůɖɠ SAP Sybase IQ Enterprise Edition əŬɘ Űɞɡ SAP Sybase Event Stream Processor ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ 
Ŭɟɘɗɛɧ Űɤɜ ɛɖɢŬɜɩɜ ůŰɘɠ ɞˊɞɑŮɠ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ. Ƀɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ Űɞɡ SAP Sybase RAP ˊɟɏˊŮɘ ɜŬ ŬɔɞɟŬůŰɞɨɜ ůŮ ɞɛɎŭŮɠ Űɤɜ Űɟɘɩɜ (3). 
Ƀɘ ˊŮɚɎŰŮɠ ˊɞɡ ŬɔɞɟɎɕɞɡɜ n ˊɡɟɐɜŮɠ Űɞɡ SAP Sybase RAP ɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŮəŰŮɚɏůɞɡɜ n/3 ˊɡɟɐɜŮɠ ɔɘŬ əɎɗŮ ɏəŭɞůɖ Sybase ASE 
Enterprise Edition, Sybase IQ Enterprise Edition əŬɘ Sybase Event Stream Processor ɔɘŬ ɛɑŬ ɐ  ˊŮɟɘůůɧŰŮɟŮɠ ɀɖɢŬɜɏɠ. ũɘŬ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ n/3 ˊɡɟɐɜŮɠ Űɖɠ ɏəŭɞůɖɠ  Sybase IQ Enterprise Edition ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ SAP Sybase RAP, 
ˊɟɏˊŮɘ ɜŬ ŬɔɞɟɎůŮŰŮ ɎŭŮɘɠ ɢɟɐůɖɠ ˊɡɟɐɜŬ Űɞɡ SAP Sybase RAP IQ ɛŮ In-Database Analytics Enabler ɔɘŬ əɎɗŮ ˊɟɧůɗŮŰɞ ˊɡɟɐɜŬ. 

 ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ˊɡɟɐɜɤɜ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ɖ ɏəŭɞůɖ SAP Sybase IQ Enterprise Edition 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɏɢɟɘ ŭɨɞ (2) ɛɖɢŬɜɏɠ ůŮ ˊɞɚɚŬˊɚɧ ˊŮɟɘɓɎɚɚɞɜ. ũɘŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ ŭɨɞ (2) ɛɖɢŬɜɏɠ ůŮ 
ɏɜŬ ˊɞɚɚŬˊɚɧ ˊŮɟɘɓɎɚɚɞɜ, ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɐůŮŰŮ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɞ SAP Sybase RAP IQ Multiplex Grid Option ɔɘŬ əɎɗŮ ˊɟɧůɗŮŰɖ 
ɛɖɢŬɜɐ. ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ˊɡɟɐɜɤɜ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ˊŬɟŬɢɤɟɐɗɖəŮ ɎŭŮɘŬ ɢɟɐůɖɠ, Űɞ SAP Sybase IQ Very Large Database 
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Management Option (ɖ "VLDB Option") ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ɛɏɢɟɘ ˊɏɜŰŮ (5) terabytes. ũɘŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ 
VLDB Option ɔɘŬ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ɛŮɔŬɚɨŰŮɟŮɠ Ŭˊɧ ˊɏɜŰŮ (5) terabytes, ˊɟɏˊŮɘ ɜŬ ŬɔɞɟɎůŮŰŮ ˊɟɧůɗŮŰŮɠ ɎŭŮɘŮɠ ɢɟɐůɖɠ ŬˊɞɗɐəŮɡůɖɠ Űɞɡ 
VLDB Option. 

 ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ˊɡɟɐɜɤɜ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ɛɑŬ ȯŭŮɘŬ ɉɟɐůɖɠ CSBL Űɞɡ SAP Sybase 
PowerDesigner InformationArchitect ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ůəɞˊɞɨɠ ŮůɤŰŮɟɘəɐɠ ŬɜɎˊŰɡɝɖɠ. 

 ɇɞ SAP Sybase RAP ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɘɠ ɓɘɓɚɘɞɗɐəŮɠ IMSL C Stat əŬɘ C Math ("ȸɘɓɚɘɞɗɐəŮɠ IMSL") ɃˊɞɘŬŭɐˊɞŰŮ ŬɜŬűɞɟɎ ůŰɖɜ ŰŮəɛɖɟɑɤůɖ 
Űɤɜ Ůɜ ɚɧɔɤ ɓɘɓɚɘɞɗɖəɩɜ əŬɘ ůŰɘɠ ɚŮɘŰɞɡɟɔɑŮɠ Sybase IQ SQL ɔɘŬ Űɖɜ ˊɟɧɓɚŮɣɖ əŬɘ Űɖɜ ŬɜɎɚɡůɖ ɢɟɞɜɞůŮɘɟɩɜ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ Űɞ SAP Sybase 
RAP.  

8.2.15 SAP Sybase Event Stream Processor and Adapters. ȳˊɤɠ ɘůɢɨŮɘ ůŮ ɧɚŮɠ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜɞˊɞɘɐůŮŰŮ ɐ Ŭɚɚɘɩɠ 
ɉɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Ɏɚɚɞ ˊɟɞɥɧɜ ɚɞɔɘůɛɘəɞɨ ŰɟɑŰɞɡ ɛɏɟɞɡɠ, ɞ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ 
ˊɟɩŰŬ ɜŬ ŮɝŬůűŬɚɑůŮɘ ɛɘŬ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ɏɔəɡɟɞ ŭɘəŬɘɞˊɎɟɞɢɞ (ɐ ɏɜŬɜ Ŭˊɧ Űɞɡɠ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞɡɠ ŭɘŬɜɞɛŮɑɠ Űɞɡ). ȼ 
SAP ŭɨɜŬŰŬɘ ɜŬ ɔɜɤůŰɞˊɞɘɐůŮɘ Űɖɜ ŮˊɤɜɡɛɑŬ, Űɖ ŭɘŮɨɗɡɜůɖ əŬɘ Űɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ / ŮˊɑˊŮŭɞ Űɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ůŮ ŬɡŰɏɠ Űɘɠ 
ɞɜŰɧŰɖŰŮɠ (ɧˊɞɡ ɡˊɎɟɢɞɡɜ ŭɘəŬɘɞˊɎɟɞɢɞɘ Űɞɡ ȿɞɔɘůɛɘəɞɨ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ůŰɖ SAP ɐ ůŰɖ ɛɖŰɟɘəɐ ŮŰŬɘɟɑŬ SAP 
AG) ɩůŰŮ ɜŬ ɜŬ ɓɞɖɗɖɗɞɨɜ ɞɘ ŭɘəŬɘɞˊɎɟɞɢɞɘ ɜŬ əŬɗɞɟɑůɞɡɜ Űɖ ůɡɛɛɧɟűɤůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɛŮ ŰŬ ˊɟɞŬɜŬűŮɟɗɏɜŰŬ.  

8.2.16 SAP Sybase SQL Anywhere Advanced Edition (Chip), ȳŰŬɜ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ñChipò, ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɛɘŬ 
ɎŭŮɘŬ ɔɘŬ Űɞ Ŭəɧɚɞɡɗɞ ɚɞɔɘůɛɘəɧ ŮɜŰɞɚɏŬ SQL Anywhere ɛŬɕɑ ɛŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ: (i) ŬɟɢŮɑŬ ŭɘŬůɨɜŭŮůɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
SQL Anywhere, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL Anywhere Console Utility, əŬɘ/ɐ (v) ɓɞɖɗɖŰɘəɎ ˊɟɞɔɟɎɛɛŬŰŬ ɓɎůɖɠ 
ŭŮŭɞɛɏɜɤɜ SQL Anywhere. 

8.2.17 SAP Sybase SQL Anywhere Standard Edition (Chip), SAP Sybase SQL Anywhere Workgroup Edition (Chip). ȳŰŬɜ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ Űɖ ɛɞɜɎŭŬ ɛɏŰɟɖůɖɠ ñChipò, ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɛɘŬ ɎŭŮɘŬ ɔɘŬ Űɞ Ŭəɧɚɞɡɗɞ ɚɞɔɘůɛɘəɧ ŮɜŰɞɚɏŬ SQL Anywhere ɛŬɕɑ ɛŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ: (i) ŬɟɢŮɑŬ ŭɘŬůɨɜŭŮůɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ SQL Anywhere, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL Anywhere 
Console Utility, əŬɘ/ɐ (v) ɓɞɖɗɖŰɘəɎ ˊɟɞɔɟɎɛɛŬŰŬ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ SQL Anywhere.   

8.2.18 SAP Sybase SQL Anywhere Standard Edition, SAP Sybase SQL Anywhere Workgroup Edition. ȼ ɏəŭɞůɖ SAP Sybase SQL Anywhere 
Standard Edition ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɧɜɞ ɛɏɢɟɘ ŰɏůůŮɟŬ (4) Chips ůŮ ɏɜŬɜ ɛŮɛɞɜɤɛɏɜɞ ŭɘŬəɞɛɘůŰɐ. ȼ ɏəŭɞůɖ SAP Sybase SQL 
Anywhere Workgroup Edition (i) ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɛɧɜɞ ɛɏɢɟɘ ŭɨɞ (2) Chips ůŮ ɏɜŬ ɛŮɛɞɜɤɛɏɜɞ ŭɘŬəɞɛɘůŰɐ əŬɘ (ii) ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ 
SQL Anywhere Monitor ɛɧɜɞ ɔɘŬ ɛɖ ˊŬɟŬɔɤɔɘəɐ ɉɟɐůɖ. 

8.2.19 SAP PowerDesigner / PowerAMC Products, SAP Replication Server əŬɘ ɄɟɞŬɘɟŮŰɘəɎ ɄɟɧůɗŮŰŬ SAP Replication Server.  ɆɡɛˊŮɟɘɚŬɛɓɎɜŮɘ Űɖ 
ɓɎůɖ ŭŮŭɞɛɏɜɤɜ SAP Sybase SQL, ɖ ɞˊɞɑŬ ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɤɠ ŬˊɞɗɖəŮɡŰɘəɧɠ ɢɩɟɞɠ ɛŮŰŬŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ 
PowerDesigner əŬɘ/ɐ Űɞ PowerAMC (ɧˊɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) əŬɘ/ɐ Űɞ ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ ȷɜŬˊŬɟŬɔɤɔɐɠ (ɧˊɞɡ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ) əŬɘ ɔɘŬ Űɖɜ ŬɜɎɚɡůɖ ɔɚɩůůŬɠ SQL. 

8.2.20 SAP Mobile Platform for Productivity Apps (ñSMP PAò).  ȾɎɗŮ SMP PA User license ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ɏɜŬ (1) Sybase Unwired Platform (SUP) 
& Afaria Device Management from SAP (Afaria DM) User license. ȾɎɗŮ ŰɏŰɞɘɞɠ ɉɟɐůŰɖɠ SMP RA ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɐůŮɘ Űɞ SAP 
NetWeaver Gateway ŬˊɞəɚŮɘůŰɘəɎ, ɤɠ Ůɝɐɠ: əɎɗŮ ɉɟɐůŰɖɠ SMP PA ɏɢŮɘ ɎŭŮɘŬ ɜŬ ɉɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP NetWeaver Gateway ˊɞɡ ˊŬɟɏɢŮŰŬɘ 
ɛŮ Űɞ SMP PA ɔɘŬ Űɞɜ ŬˊɞəɚŮɘůŰɘəɧ ůəɞˊɧ ŮɜŮɟɔɞˊɞɑɖůɖɠ Űɤɜ ɄŬɟŬɔɤɔɘəɩɜ ȺűŬɟɛɞɔɩɜ (ɧˊɤɠ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ˊŬɟŬəɎŰɤ) ɔɘŬ Űɖ 
ŭɘŬůɨɜŭŮůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůɨɛűɤɜŬ ɛŮ Űɖ ɆɨɛɓŬůɖ ɛɏůɤ 
Űɞɡ SUP. ɃˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ɉɟɐůɖ Űɞɡ SAP NetWeaver Gateway, ˊɟɞɦˊɞɗɏŰŮɘ ɝŮɢɤɟɘůŰɏɠ ɎŭŮɘŮɠ SAP Mobile Platform əŬɘ SAP NetWeaver 
Gateway. ȳˊɤɠ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ ŬɡŰɐ Űɖɜ ŮɜɧŰɖŰŬ, ɤɠ ɄŬɟŬɔɤɔɘəɏɠ ȺűŬɟɛɞɔɏɠ ɜɞɞɨɜŰŬɘ (54) ɞɘ ŮűŬɟɛɞɔɏɠ SAP Mobile Applications, 
ɧˊɤɠ ɞɟɑɕɞɜŰŬɘ ůŰɖɜ ɘůŰɞůŮɚɑŭŬ http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contracts-app-list.htm  əŬɘ ɧˊɞɡ 
ˊŬɟŬɢɤɟɐɗɖəŮ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ůɨɛűɤɜŬ ɛŮ Űɖ ɆɨɛɓŬůɖ əŬŰɎ ɓɎůɖ ɢɟɐůŰɖ, ɐ (2) ɞˊɞɘŬŭɐˊɞŰŮ ɘŭɘɧəŰɖŰɖ/ŬŭŮɘɞŭɞŰɖɛɏɜɖ 
ŮűŬɟɛɞɔɐ əɘɜɖŰɞɨ Űɞɡ ȷŭŮɘɞɨɢɞɡ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ŬɡŰɏɠ ɞɘ ŮűŬɟɛɞɔɏɠ: (Ŭ) ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɛɧɜɞ Ŭˊɧ ɏɜŬ ɎŰɞɛɞ ɔɘŬ ɜŬ 
ɡˊɞůŰɖɟɑɝɞɡɜ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ Űɘɠ ˊŬɟŬəɎŰɤ ɚŮɘŰɞɡɟɔɑŮɠ ŬɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ Ůə ɛɏɟɞɡɠ Űɞɡ ɐ Űɖɠ (ˊɟɞəŬɗɞɟɘůɛɏɜŮɠ ŬɜŬűɞɟɏɠ, 
ˊɟɞɔɟŬɛɛŬŰɘůɛɧɠ ŰŬɝɘŭɘɞɨ, ŬɜŬűɞɟɎ Ůɝɧŭɤɜ, ˊɟɞɛɐɗŮɘŬ, əɟɎŰɖůɖ ŭɤɛŬŰɑɞɡ, ɤɟɎɟɘɞ ŮɟɔŬɕɧɛŮɜɞɡ, ˊŬɟɞɡůɑŬ ŮɟɔŬɕɧɛŮɜɞɡ, ůɡɜŰɐɟɖůɖ 
ŬɟɢŮɑɤɜ ŮɟɔŬɕɧɛŮɜɞɡ, əŬŰɎɚɞɔɞɠ ŮɟɔŬɕɧɛŮɜɤɜ, ˊŬɟɞɢɏɠ ŮɟɔŬɕɧɛŮɜɞɡ, ŬɝɘɞɚɞɔɐůŮɘɠ ŮɟɔŬɕɧɛŮɜɞɡ, ˊɟɞűɑɚ ɘəŬɜɞŰɐŰɤɜ əŬɘ ŭŮɝɘɞŰɐŰɤɜ 
ŮɟɔŬɕɧɛŮɜɞɡ) (ɞɘ ñȿŮɘŰɞɡɟɔɑŮɠ ȷɡŰɞŮɝɡˊɖɟɏŰɖůɖɠò), əŬɘ (ɓ) ɞˊɞɘŬŭɐˊɞŰŮ ŭɘŬůɨɜŭŮůɖ ŬɡŰɩɜ Űɤɜ ŮűŬɟɛɞɔɩɜ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ əŬɘ/ɐ Űɞ 
ɚɞɔɘůɛɘəɧ ŰɟɑŰɞɡ ɛɏɟɞɡɠ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɖ ɆɨɛɓŬůɖ ɛɏůɤ Űɞɡ SUP ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɞ ɓŬɗɛɧ ˊɞɡ ŮɑɜŬɘ 
ŬɜŬɔəŬɑɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɤɜ ȿŮɘŰɞɡɟɔɘɩɜ ȷɡŰɞŮɝɡˊɖɟɏŰɖůɖɠ.  

8.2.21 ȸɎůɖ ȹŮŭɞɛɏɜɤɜ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɔɘŬ ɆŮɜɎɟɘŬ ɄŬɟŬɢɩɟɖůɖɠ ȯŭŮɘŬɠ Sybase. ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ əɎɗŮ ŬɜŰɑɗŮŰɖɠ ŭɘɎŰŬɝɖɠ, Űɞ ȿɞɔɘůɛɘəɧ SAP 
Mobile Platform ɐ Afraia DM, Ůűɧůɞɜ ŭɘŬɗɏŰŮɘ ɎŭŮɘŬ ɛɏůɤ Űɞɡ ˊŬɟɧɜŰɞɠ, ɛˊɞɟŮɑ ɜŬ ŬˊŬɘŰŮɑ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɛŬɕɑ ɛŮ 
ɞˊɞɘŬŭɐˊɞŰŮ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɚɎɓŮɘ ɎŭŮɘŬ ɛɏůɤ Űɞɡ ˊŬɟɧɜŰɞɠ. ȼ ɆɨɛɓŬůɖ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ 
ɔɘŬ əŬɜɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɏɟŬɜ ŬɡŰɞɨ ˊɞɡ ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ůŰɖ ɆɨɛɓŬůɖ. ȼ SAP ŭŮɜ ˊŬɟɏɢŮɘ əŬɛɑŬ ŭɘŬɓŮɓŬɑɤůɖ ɐ Ůɔɔɨɖůɖ ɤɠ 
ˊɟɞɠ Űɞɡɠ ɧɟɞɡɠ ɞˊɞɘŬůŭɐˊɞŰŮ ɎŭŮɘŬɠ ɐ Űɖ ɚŮɘŰɞɡɟɔɑŬ ɞˊɞɘɞɡŭɐˊɞŰŮ ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ Űɞ ɞˊɞɑɞ ɏɢŮɘ ŬˊɞəŰɐůŮɘ ɞ ȷŭŮɘɞɨɢɞɠ (ɐŰɞɘ 
Űɞɡ ɏɢŮɘ ˊŬɟŬůɢŮɗŮɑ ɎŭŮɘŬ) ŬˊŮɡɗŮɑŬɠ Ŭˊɧ ŰɟɑŰɞ ˊɟɞɛɖɗŮɡŰɐ. Ƀ ȷŭŮɘɞɨɢɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ əŬɘ Űɖ ůɡɜŰɐɟɖůɖ əɎɗŮ 
ˊɟɞɥɧɜŰɞɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ɏɢŮɘ ŬˊɞəŰɐůŮɘ (ɐŰɞɘ Űɞɡ ɏɢŮɘ ˊŬɟŬůɢŮɗŮɑ ɎŭŮɘŬ) Ŭˊɧ ŰɟɑŰɞ ˊɟɞɛɖɗŮɡŰɐ əŬɘ ɖ SAP ŭŮɜ űɏɟŮɘ əŬɛɑŬ Ůɡɗɨɜɖ 
ůɢŮŰɘəɎ. 

8.2.22 SAP Enterprise Integration for Electronic Medical Record mobile app.ɇɞ ȿɞɔɘůɛɘəɧ SAP ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ 
ˊŬɟɧɜ ŭŮɜ ˊɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ůŰɖ ŭɘɎɔɜɤůɖ, ˊɟɧɚɖɣɖ, ɗŮɟŬˊŮɑŬ Űɖɠ ŬůɗɏɜŮɘŬɠ ɐ Űɖɠ əŬŰɎůŰŬůɖɠ ɡɔŮɑŬɠ ɐ ɤɠ ɘŬŰɟɘəɐ ůɡůəŮɡɐ ɐ 
ɤɠ ŮɝɎɟŰɖɛŬ Űɖɠ ɘŬŰɟɘəɐɠ ůɡůəŮɡɐɠ. ɄɟɞɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ Ŭˊɧ ŮˊŬɔɔŮɚɛŬŰɑŮɠ Űɖɠ ɡɔŮɑŬɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊɟɞůˊŮɚɎůɞɡɜ əŬɘ ɜŬ 
ŭɞɡɜ Űɘɠ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɡɔŮɑŬ Űɞɡ ŬůɗŮɜɐ ůŮ ɛɘŬ űɞɟɖŰɐ ůɡůəŮɡɐ, ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ɏɜŬ iPad, iPhone ɐ ɎɚɚŬ smartphone, 
ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊɟɞɔɟŬɛɛŬŰɑůɞɡɜ əŬɘ ɜŬ ˊŬɟɏɢɞɡɜ űɟɞɜŰɑŭŬ ůŰɞɜ ŬůɗŮɜɐ əŬɘ əɚɘɜɘəɐ ɡˊɞůŰɐɟɘɝɖ. 

8.2.23 ɇŬ Replication Server Heterogeneous Edition (ɧɚŮɠ ɞɘ ŮəŭɧůŮɘɠ), Replication Server Option ï Microsoft (ɧɚŮɠ ɞɘ ŮəŭɧůŮɘɠ), Replication Server 
Messaging Edition (ɧɚŮɠ ɞɘ ŮəŭɧůŮɘɠ), Mirror Activator (ɧɚŮɠ ɞɘ ŮəŭɧůŮɘɠ), RAP (ŮəŭɧůŮɘɠ ˊɟɘɜ Űɖɜ 5.0), Adaptive Server Enterprise (ŮəŭɧůŮɘɠ 
ˊɟɘɜ Űɖɜ 15.0.3), Adaptive Server Enterprise Cluster Edition (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɡˊɖɟŮůɘɩɜ əŬŰŬɚɧɔɞɡ) (ŮəŭɧůŮɘɠ ˊɟɘɜ Űɖɜ 15.7), IQ 
(ŮəŭɧůŮɘɠ ˊɟɘɜ Űɖɜ 15.4),  Replication Server Option ï Oracle (ŮəŭɧůŮɘɠ ˊɟɘɜ Űɖɜ 15.7.1). Ƀ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ŮűŬɟɛɧůŮɘ əŬɘ/ɐ ɜŬ 
ŮɔəŬŰŬůŰɐůŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ůɖɛŮɑɤůɖ, ŭɘɧɟɗɤůɖ, ŮɜɖɛŮɟɤɛɏɜɖ ɏəŭɞůɖ əɩŭɘəŬ, ˊŬəɏŰɞ ɡˊɖɟŮůɑŬɠ əŬɘ Ɏɚɚɖ Ůɜɖɛɏɟɤůɖ ɚɞɔɘůɛɘəɞɨ ɔɘŬ ŰŬ 
ˊŬɟŬˊɎɜɤ ˊɟɞɥɧɜŰŬ Ŭɛɏůɤɠ ɛɧɚɘɠ ˊŬɟŬůɢŮɗɞɨɜ Ŭˊɧ Űɖ Sybase ɐ Űɖ SAP, əŬŰɎ Űɖɜ ŬˊɧɚɡŰɖ ŭɘŬəɟɘŰɘəɐ Űɖɠ ŮɡɢɏɟŮɘŬ, əŬɘ ɜŬ ŬəɞɚɞɡɗɐůŮɘ Űɘɠ 
ůɡɛɓɞɡɚɏɠ ˊɞɡ ŭɧɗɖəŬɜ Ŭˊɧ Űɖ Sybase əŬɘ Űɖ SAP ůɢŮŰɘəɎ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɚɞɔɘůɛɘəɞɨ.  

 

 



  

SAP Confidential Page 69 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

8.2.24 SAP Mobile Documents. 

Mobile Access.   ɀɏɟɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɛˊɞɟɞɨɜ ɜŬ ˊɟɞůˊŮɚŬůŰɞɨɜ Ŭˊɧ Űɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ ɛɏůɤ ɛɘŬɠ ŮűŬɟɛɞɔɐɠ ɔɘŬ əɘɜɖŰɧ/ˊŮɚɎŰɖ 
ˊɞɡ ŭɘŬɗɏŰɞɡɜ ɞɘ Ůˊɩɜɡɛɞɘ ɢɟɐůŰŮɠ ɛɏůɤ ɘůŰɞůŮɚɑŭɤɜ ŰɟɑŰɤɜ ɛŮɟɩɜ. Ƀ ɄŮɚɎŰɖɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɖ ɢɟɐůɖ Űɤɜ Ůɜ ɚɧɔɤ ŮűŬɟɛɞɔɩɜ ɔɘŬ 
əɘɜɖŰɧ/ŮɜŰɞɚɏɤɜ ŭɘɏˊŮŰŬɘ Ŭˊɧ Űɞɡɠ ɧɟɞɡɠ əŬɘ Űɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ůŰɞɜ Ⱥˊɩɜɡɛɞ ɉɟɐůŰɖ ɏˊŮɘŰŬ Ŭˊɧ ɚɐɣɖ/ˊɟɧůɓŬůɖ 
ůŰɖɜ ŮűŬɟɛɞɔɐ ɔɘŬ əɘɜɖŰɧ/ŮɜŰɞɚɏŬ əŬɘ ɧɢɘ Ŭˊɧ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ. Ƀ ɄŮɚɎŰɖɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ Űɞ ŰɟɑŰɞ ɛɏɟɞɠ ˊɞɡ ŭɘŬɢŮɘɟɑɕŮŰŬɘ Űɖɜ 
ɘůŰɞůŮɚɑŭŬ ɛɏůɤ Űɖɠ ɞˊɞɑŬɠ ŭɘŬɜɏɛŮŰŬɘ ɖ ŮűŬɟɛɞɔɐ ɔɘŬ əɘɜɖŰɧ/ŮɜŰɞɚɏŬ, ɛˊɞɟŮɑ ɜŬ ůŰŬɛŬŰɐůŮɘ ɜŬ ŭɘŬɜɏɛŮɘ Űɖɜ ŮűŬɟɛɞɔɐ ɔɘŬ əɘɜɖŰɧ/ŮɜŰɞɚɏŬ ůŮ 
ɞˊɞɘŬŭɐˊɞŰŮ ůŰɘɔɛɐ əŬɘ ɖ SAP ŭŮɜ ŮɡɗɨɜŮŰŬɘ ɔɘŬ Űɖɜ ɛɖ ŭɘŬɗŮůɘɛɧŰɖŰŬ Űɖɠ ŮűŬɟɛɞɔɐɠ ɔɘŬ əɘɜɖŰɧ/ŮɜŰɞɚɏŬ ɚɧɔɤ Űɤɜ ŮɜŮɟɔŮɘɩɜ Űɞɡ ŭɘŬɜɞɛɏŬ 
ŰɟɑŰɞɡ ɛɏɟɞɡɠ. 
API. ɇɞ ȿɞɔɘůɛɘəɧ ɡˊɞůŰɖɟɑɕŮɘ ɞɟɘůɛɏɜŮɠ ɓɘɓɚɘɞɗɐəŮɠ Űɖɠ ˊɟɧŰɡˊɖɠ ŮűŬɟɛɞɔɐɠ ɈˊɖɟŮůɘɩɜ ȹɘŬɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ ȹɘŬɢŮɑɟɘůɖɠ ɄŮɟɘŮɢɞɛɏɜɞɡ. ȼ 
SAP ŭŮɜ ŮɔɔɡɎŰŬɘ ɧŰɘ Űɞ ȿɞɔɘůɛɘəɧ ɗŬ ɡˊɞůŰɖɟɑɕŮɘ ˊɚɐɟɤɠ ŰŬ ˊɟɧŰɡˊŬ CMIS. Ƀ ɄŮɚɎŰɖɠ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ API ˊɞɡ ŮɑɜŬɘ ůɡɛɓŬŰɎ ɛŮ 
Űɖɜ CMIS (ŭŮɜ ˊŮɟɘɚŬɛɓɎɜɞɜŰŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ)  ůŮ ůɡɛűɤɜɑŬ ɛŮ Űɖ ɆɨɛɓŬůɖ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ Űɖɠ ˊŬɟɞɨůŬɠ Ʉɟɞůɗɐəɖɠ) əŬɘ ůŰɞ 
ɓŬɗɛɧ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɖɜ SAP.    ȼ ɢɟɐůɖ Űɞɡ API ŮɑɜŬɘ ůŰɖɜ ŮɡɢɏɟŮɘŬ Űɞɡ ɄŮɚɎŰɖ əŬɘ ɡˊɧəŮɘŰŬɘ ůŰɞɡɠ ˊŬɟŬəɎŰɤ ɧɟɞɡɠ:  
ȳɟɞɘ ɉɟɐůɖɠ API. ɄɟɞəŮɘɛɏɜɞɡ ɜŬ ůɡɜŭŮɗɞɨɜ ɞɘ ɚɨůŮɘɠ Űɞɡ ɄŮɚɎŰɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ (ñCustomer Solutionsò), ɞ ɄŮɚɎŰɖ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘŮɑ ɡˊɞůŰɖɟɘɕɧɛŮɜŮɠ ŰŮɢɜɞɚɞɔɑŮɠ ŰɟɑŰɤɜ ɛŮɟɩɜ ɔɘŬ ɜŬ ůɡɜŭɏůŮɘ Űɞ ȿɞɔɘůɛɘəɧ ůŰɘɠ ȿɨůŮɘɠ ɄŮɚɎŰɖ ɛɏůɤ Űɤɜ API ˊɞɡ 
ŭɖɛɘɞɡɟɔɐɗɖəŬɜ Ŭˊɧ Űɞɜ ɄŮɚɎŰɖ. ɃˊɞɘŬŭɐˊɞŰŮ ůɢŮŰɘəɐ ůɨɜŭŮůɖ ɡˊɧəŮɘŰŬɘ ůŰɘɠ ŬəɧɚɞɡɗŮɠ ůɡɜɗɐəŮɠ:  

i. ȼ ȿɨůɖ Űɞɡ ɄŮɚɎŰɖ ŭŮɜ ˊɟɏˊŮɘ ɜŬ: (i) ɓɚɎˊŰŮɘ, ɡˊɞɓŬɗɛɑɕŮɘ ɐ ɛŮɘɩɜŮɘ ŬɜŬɑŰɘŬ Űɖɜ Ŭˊɧŭɞůɖ ɐ ŬůűɎɚŮɘŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ (ii) ŮˊɘŰɟɏˊŮɘ Űɖɜ 
ˊŬɟɎəŬɛɣɖ ɐ əŬŰŬůŰɟŬŰɐɔɖůɖ Űɤɜ ˊŮɟɘɞɟɘůɛɩɜ Űɖɠ ɎŭŮɘŬɠ SAP əŬɘ/ɐ ɜŬ ˊŬɟɏɢŮɘ ůŰɞɡɠ ɢɟɐůŰŮɠ ˊɟɧůɓŬůɖ ůŰɞ ȿɞɔɘůɛɘəɧ ůŰɞ ɞˊɞɑɞ ɞɘ Ůɜ 
ɚɧɔɤ ɢɟɐůŰŮɠ ŭŮɜ ŭɘŬɗɏŰɞɡɜ ɎɛŮůɖ ɎŭŮɘŬ (iii) ˊɟɞůűɏɟŮɘ ɐ ˊŬɟɏɢŮɘ ɢɤɟɑɠ ɔɟŬˊŰɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ  SAP, ɞˊɞɘŬŭɐˊɞŰŮ ˊɚɖɟɞűɞɟɑŬ ˊɞɡ ŬűɞɟɎ 
Űɞɡɠ ɧɟɞɡɠ ɢɞɟɐɔɖůɖɠ ɎŭŮɘŬɠ ɚɞɔɘůɛɘəɞɨ SAP, Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP ɐ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ˊɚɖɟɞűɞɟɑŬ ůɢŮŰɑɕŮŰŬɘ ɛŮ ŰŬ ˊɟɞɥɧɜŰŬ SAP ɐ ɜŬ (iv) 
ŮˊɘŰɟɏˊŮɘ Űɖɜ ŮɝŬɔɤɔɐ ɛŬɕɘəɩɜ ŭŮŭɞɛɏɜɤɜ ɐ ɛŮŰŬŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɞ ɚɞɔɘůɛɘəɧ Űɖɠ SAP ůŮ ɚɞɔɘůɛɘəɧ ŮəŰɧɠ SAP, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ Űɖɠ 
ɢɟɐůɖɠ, ŬˊɞɗɐəŮɡůɖɠ ɐ Ɏɚɚɖɠ ŮˊŮɝŮɟɔŬůɑŬɠ Űɤɜ ŭŮŭɞɛɏɜɤɜ ŬɡŰɩɜ ůŮ ɚɞɔɘůɛɘəɧ ŮəŰɧɠ SAP. 

ii. ɇŬ API ɡˊɧəŮɘɜŰŬɘ ůŮ ůɡɜŮɢŮɑɠ ŬɚɚŬɔɏɠ. ȺɑɜŬɘ Ůɡɗɨɜɖ Űɞɡ ɄŮɚɎŰɖ ɜŬ ˊɟɞůŬɟɛɧůŮɘ Űɖɜ ȿɨůɖ Űɞɡ  ɄŮɚɎŰɖ ůŮ ůɢŮŰɘəɏɠ ŬɚɚŬɔɏɠ Űɤɜ API.   

iii. ȼ SAP ŭŮɜ űɏɟŮɘ Ůɡɗɨɜɖ ɔɘŬ ɞˊɞɘŬŭɐˊɞŰŮ ɓɚɎɓɖ ɐ əŬəɐ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ȿɞɔɘůɛɘəɞɨ, ɖ ɞˊɞɑŬ ɏɢŮɘ ˊɟɞəɚɖɗŮɑ Ŭˊɧ API ˊɞɡ ɏɢɞɡɜ ŭɖɛɘɞɡɟɔɖɗŮɑ 
Ŭˊɧ Űɞɜ ˊŮɚɎŰɖ ɐ Ŭˊɧ Ɏɚɚɞ əɩŭɘəŬ ŭɘŬůɨɜŭŮůɖɠ. 

9. SAP HANA 

9.1 Ƀɟɘůɛɞɑ. 

9.1.1 Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ. ȾɎɗŮ ˊɟɞɥɧɜ ɚɞɔɘůɛɘəɞɨ əŬɘ/ɐ Ůəŭɞɢɐ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ əɎɗŮ ȷŭŮɘɞɨɢɞ ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ.  

9.1.2 Non-SAP Applications. ȾɎɗŮ ɚɞɔɘůɛɘəɧ əŬɘ/ɐ ŮűŬɟɛɞɔɏɠ, ˊɏɟŬɜ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɐ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɤɜ ɀŮɟɩɜ, ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ȷŭŮɘɞɨɢɞɠ 
ɏɢŮɘ ŮɝŬůűŬɚɑůŮɘ Űɖɜ əŬŰɎɚɚɖɚɖ ɎŭŮɘŬ Ŭˊɧ ɛɘŬ ɞɜŰɧŰɖŰŬ ŭɘŬűɞɟŮŰɘəɐ Űɖɠ SAP, SAP AG əŬɘ/ɐ əɎɗŮ ɗɡɔŬŰɟɘəɐ əŬɘ/ɐ ŭɘŬɜɞɛɏŬ Űɖɠ. 

9.2 ȳˊɞɡ Űɞ SAP HANA ŭŮɜ ɄŮɟɘɞɟɑɕŮŰŬɘ ɆɡɛɓŬŰɘəɎ ɔɘŬ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ. 

9.2.1 SAP HANA, Platform Edition. ȼ ɄɚŬŰűɧɟɛŬ SAP HANA ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ əŬɘ ɖ ɉɟɐůɖ 
ŬɡŰɐ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ. 

9.2.2 SAP HANA, Ȱəŭɞůɖ ɔɘŬ ȺˊɘɢŮɘɟɐůŮɘɠ. ȼ Ȱəŭɞůɖ SAP HANA ɔɘŬ ȺˊɘɢŮɘɟɐůŮɘɠ ɛˊɞɟŮɑ ɜŬ  ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ 
ȹŮŭɞɛɏɜɤɜ əŬɘ ɖ ɉɟɐůɖ ŬɡŰɐ ɡˊɧəŮɘŰŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ. ȼ ɏəŭɞůɖ SAP HANA Enterprise Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ 
ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ŰŬ ɚɞɔɘůɛɘəɎ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System Landscape Transformation (ñSLTò), əŬɘ ɖ 
ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ɔɘŬ ŬɜŰɑůŰɞɘɢŬ ˊɟɞɥɧɜŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ 
ůŰɖɜ ɏəŭɞůɖ SAP HANA Enterprise. 

9.2.3 SAP HANA, Ȱəŭɞůɖ Edge. ȼ ɏəŭɞůɖ SAP HANA Edge ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, əŬɘ ɖ ɉɟɐůɖ ɡˊɧəŮɘŰŬɘ ůŰɞ 
ɘůɢɨɞɜ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ əŬɘ Ůˊɘˊɚɏɞɜ ˊŮɟɘɞɟɑɕŮŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ɛɧɜɞ ɛɏɢɟɘ ˊŮɜɐɜŰŬ (50) SAP Named Users (əŬɛɑŬ ɎŭŮɘŬ ɢɟɐůɖɠ 
Űɞɡ SAP Named User ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɤɠ ɛɏɟɞɠ Űɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ Űɖɠ ɏəŭɞůɖɠ  SAP HANA Edge). ȼ ɏəŭɞůɖ SAP HANA Edge Ůˊɑ Űɞɡ 
ˊŬɟɧɜŰɞɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ŰŬ ɚɞɔɘůɛɘəɎ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System Landscape 
Transformation (ñSLTò), əŬɘ ɖ ɉɟɐůɖ ɔɘŬ ŬɜŰɑůŰɞɘɢŬ ˊɟɞɥɧɜŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ 
Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ ůŰɖɜ ɏəŭɞůɖ SAP HANA Edge. 

9.3. ȳˊɞɡ Űɞ ȿɞɔɘůɛɘəɧ SAP HANA ɄŮɟɘɞɟɑɕŮŰŬɘ ɆɡɛɓŬŰɘəɎ ůŮ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ. 

9.3.1 ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ɔɘŬ Űɖɜ ɄɚŬŰűɧɟɛŬ HANA.  ȼ ɄɚŬŰűɧɟɛŬ SAP HANA ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, 
ɛŮ Űɖ ɉɟɐůɖ ŬɡŰɐ ɜŬ ɡˊɧəŮɘŰŬɘ ůŮ ˊŮɟɘɞɟɘůɛɧ ȷɡŰɧɜɞɛɖɠ ɉɟɐůɖɠ əŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ.  

9.3.2 ȷɡŰɧɜɞɛɖ ɉɟɐůɖ HANA Enterprise.  ɇɞ SAP HANA Enterprise ɛˊɞɟŮɑ ɜŬ ɉɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, ɛŮ Űɖ 
ɉɟɐůɖ ŬɡŰɐ ɜŬ ɡˊɧəŮɘŰŬɘ ůŮ ˊŮɟɘɞɟɘůɛɧ ȷɡŰɧɜɞɛɖɠ ɉɟɐůɖɠ əŬɘ ůŰɞ ɘůɢɨɞɜ ȺˊɑˊŮŭɞ ȷŭŮɑŬɠ. ɇɞ SAP HANA Enterprise Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ 
ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ŰŬ ɚɞɔɘůɛɘəɎ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System Landscape 
Transformation (ñSLTò), əŬɘ ɖ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ɔɘŬ ŬɜŰɑůŰɞɘɢŬ ˊɟɞɥɧɜŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ 
ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ ůŰɞ SAP HANA. 

9.3.3 ȷɡŰɧɜɞɛɖ ɉɟɐůɖ Űɞɡ SAP HANA, Edge Edition. ȼ ɏəŭɞůɖ SAP HANA Edge ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛŮ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, ɖ 
ɢɟɐůɖ ŬɡŰɐ (i) ɡˊɧəŮɘŰŬɘ ůŰɞɜ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ȷɡŰɧɜɞɛɖɠ ɢɟɐůɖɠ əŬɘ ůŰɞ ɘůɢɨɞɜ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ əŬɘ (ii) ˊŮɟɘɞɟɑɕŮŰŬɘ ˊŮɟŬɘŰɏɟɤ ůŰɖ 
ɉɟɐůɖ ɛɏɢɟɘ ˊŮɜɐɜŰŬ (50) ɢɟɖůŰɩɜ SAP Named Users, ɞɘ ɞˊɞɑɞɘ ɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ Űɖɠ ȷɡŰɧɜɞɛɖɠ ɉɟɐůɖɠ (əŬɛɑŬ ɎŭŮɘŬ ɢɟɐůɖɠ SAP Named 
User ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɤɠ ɛɏɟɞɠ Űɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ SAP HANA Edge). ȼ ɏəŭɞůɖ SAP HANA Enterprise Ůˊɑ Űɞɡ ˊŬɟɧɜŰɞɠ ˊŮɟɘɚŬɛɓɎɜŮɘ 
ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ ŰŬ ɚɞɔɘůɛɘəɎ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System Landscape Transformation (ñSLTò), əŬɘ 
ɖ ȷɡŰɧɜɞɛɖ ɉɟɐůɖ ɔɘŬ ŬɜŰɑůŰɞɘɢŬ ˊɟɞɥɧɜŰŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ 
ůŰɖɜ ɏəŭɞůɖ SAP HANA Edge. 

9.4.1 SAP HANA Edition ɔɘŬ  Űɞ SAP NetWeaver BW (ñHANA DB ɔɘŬ BWò). 

ɇɞ HANA DB ɔɘŬ BW ŮɑɜŬɘ ɛɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ůŰɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɖɠ 
ɉɟɐůɖɠ Űɞɡ SAP NetWeaver Business Warehouse (SAP BW) Űɞɡ ȷŭŮɘɞɨɢɞɡ əŬɘ ɖ ɉɟɐůɖ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ ŮˊɘəɞɘɜɤɜɑŮɠ ɛŮŰŬɝɨ Űɞɡ SAP BW 
əŬɘ Űɞɡ HANA DB ɔɘŬ BW. ɇɞ HANA DB ɔɘŬ BW ɛˊɞɟŮɑ ɜŬ ɡˊɞůŰɖɟɑɝŮɘ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, ŰŬ ɞˊɞɑŬ ɡˊɧəŮɘɜŰŬɘ ůŰɞ 
ɘůɢɨɞɜ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ. ɃˊɞɘŬŭɐˊɞŰŮ ˊɟɧůɓŬůɖ ůŰɞ HANA BD ɔɘŬ BD, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŬɚɚɎ ɢɤɟɑɠ ɜŬ ˊŮɟɘɞɟɑɕɞɜŰŬɘ, ůŰɖ 
űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ, ůŰɖɜ ɡˊɞɓɞɚɐ ŮəɗɏůŮɤɜ əŬɘ Űɖ ŭɘŬɜɞɛɐ, ˊɟɏˊŮɘ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ɛɏůɤ Űɞɡ SAP BW. ɇɞ HANA DB ɔɘŬ BW ɛˊɞɟŮɑ 
ɜŬ ɛɖ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ůəɞˊɧ ŮəŰɧɠ Ŭˊɧ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ ˊɞɡ əŬɗɞɟɑɕɞɜŰŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ŮɜɧŰɖŰŬ. 
ɇɞ HANA DB ɔɘŬ BW ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ HANA Studio əŬɘ ɖ ˊɟɧůɓŬůɖ ɔɑɜŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ŭɘŮɨɗɡɜůɖ əŬɘ 
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ŭɘŬɢŮɑɟɘůɖ Űɞɡ SAP BW əŬɗɩɠ əŬɘ Űɖɜ ŮəŰɏɚŮůɖ ˊɟɧůɗŮŰɖɠ ɛɞɜŰŮɚɞˊɞɑɖůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɖɜ ŮɝŬɔɤɔɐ ŭɖɛɘɞɡɟɔɖɛɏɜɤɜ 
ŭŮŭɞɛɏɜɤɜ əŬɘ ŬɜŰɘəŮɘɛɏɜɤɜ Űɞɡ  SAP BW. To ȼȷɁȷ DB ɔɘŬ BW ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɔɘŬ Űɞ SAP BW. ȷɡŰɧɜɞɛɖ ɉɟɐůɖ Űɞɡ HANA DB ɔɘŬ 
BW ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. 

9.4.2 SAP HANA, Runtime DB Edition for SAP NetWeaver BW (ñHANA DB for BWò). 

ɇɞ HANA DB ɔɘŬ BW ŮɑɜŬɘ ɛɘŬ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ůŰɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɔɘŬ Űɖɜ ɡˊɞůŰɐɟɘɝɖ Űɖɠ 
ɉɟɐůɖɠ Űɞɡ SAP NetWeaver Business Warehouse (SAP BW) Űɞɡ ȷŭŮɘɞɨɢɞɡ əŬɘ ɖ ɉɟɐůɖ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɘɠ ŮˊɘəɞɘɜɤɜɑŮɠ ɛŮŰŬɝɨ Űɞɡ SAP BW 
əŬɘ Űɞɡ HANA DB ɔɘŬ BW. ɇɞ HANA DB ɔɘŬ BW ɛˊɞɟŮɑ ɜŬ ɡˊɞůŰɖɟɑɝŮɘ ŬˊŮɟɘɧɟɘůŰɞ Ŭɟɘɗɛɧ Ʉɖɔɩɜ ȹŮŭɞɛɏɜɤɜ, əŬɘ/ɐ ˊɞůɧŰɖŰŬɠ ŭŮŭɞɛɏɜɤɜ, 
ŰŬ ɞˊɞɑŬ ɡˊɧəŮɘɜŰŬɘ ůŰɞ ɘůɢɨɞɜ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ. ɃˊɞɘŬŭɐˊɞŰŮ ˊɟɧůɓŬůɖ ůŰɞ HANA BD ɔɘŬ BD, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŬɚɚɎ ɢɤɟɑɠ 
ɜŬ ˊŮɟɘɞɟɑɕɞɜŰŬɘ, ůŰɖ űɧɟŰɤůɖ ŭŮŭɞɛɏɜɤɜ, ůŰɖɜ ɡˊɞɓɞɚɐ ŮəɗɏůŮɤɜ əŬɘ Űɖ ŭɘŬɜɞɛɐ, ˊɟɏˊŮɘ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ɛɏůɤ Űɞɡ SAP BW. ɇɞ 
HANA DB ɔɘŬ BW ɛˊɞɟŮɑ ɜŬ ɛɖ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ůəɞˊɧ ŮəŰɧɠ Ŭˊɧ Űɘɠ ˊŮɟɘˊŰɩůŮɘɠ ˊɞɡ 
əŬɗɞɟɑɕɞɜŰŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ŮɜɧŰɖŰŬ. ɇɞ HANA DB ɔɘŬ BW ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ HANA Studio əŬɘ ɖ ˊɟɧůɓŬůɖ 
ɔɑɜŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖ ŭɘŮɨɗɡɜůɖ əŬɘ ŭɘŬɢŮɑɟɘůɖ Űɞɡ SAP BW əŬɗɩɠ əŬɘ Űɖɜ ŮəŰɏɚŮůɖ ˊɟɧůɗŮŰɖɠ ɛɞɜŰŮɚɞˊɞɑɖůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɞɡ 
ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ Űɖɜ ŮɝŬɔɤɔɐ ŭɖɛɘɞɡɟɔɖɛɏɜɤɜ ŭŮŭɞɛɏɜɤɜ əŬɘ ŬɜŰɘəŮɘɛɏɜɤɜ Űɞɡ  SAP BW.ɇɞ HANA DB for BW ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɔɘŬ Űɞ 
SAP BW. ȷɡŰɧɜɞɛɖ ɉɟɐůɖ Űɞɡ HANA DB ɔɘŬ BW ŭŮɜ ŮˊɘŰɟɏˊŮŰŬɘ. ɇɞ HANA DB ɔɘŬ Űɞ BW ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ Űɞɜ ŬˊɞɗɖəŮɡŰɘəɧ 
ɢɩɟɞ SAP Near-line ɔɘŬ Űɞ SAP BW (NLS ɔɘŬ BW). ɇɞ NLS ɔɘŬ Űɞ BW ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɤɜ Sybase IQ Enterprise 
Edition, Sybase IQ Enterprise Edition-Very Large Database Management Option əŬɘ Sybase IQ Enterprise Edition-Unstructured Data Analytics 
Option ŰŬ ɞˊɞɑŬ ɛˊɞɟɞɨɜ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɛŮ Űɞ SAP BW. 

ɇɞ ŰɑɛɖɛŬ Űɞɡ ŬŭŮɘɞɨɢɞɡ ɔɘŬ Űɞ HANA DB for BW ɡˊɞɚɞɔɑɕŮŰŬɘ ɓɎůŮɘ Űɖɠ ȸŬůɘəɐɠ ȷɝɑŬɠ ɆɡɜŰɐɟɖůɖɠ SAP. Ƀ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ 
əŬŰŬɓɎɚŮɘ ˊɟɧůɗŮŰɞ ŰɑɛɖɛŬ ŬŭŮɑŬɠ ɔɘŬ Űɞ HANA DB for BW ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɖ ȸŬůɘəɐ ȷɝɑŬ ɆɡɜŰɐɟɖůɖɠ SAP Űɞɡ ȷŭŮɘɞɨɢɞɡ ŬɡɝɖɗŮɑ. 

9.5 SAP 360 

A. ɇɞ "SAP 360 Customer Package" ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ: 

ȷ) (i) SAP Marketing (B2B and B2C [ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɧɢɘ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ŮəŬŰɧɜ ˊŮɜɐɜŰŬ ɢɘɚɘɎŭŮɠ (150.000) ȷɟɢŮɑŬ ɀɎɟəŮŰɘɜɔə B2C ŬɜɎ SAP 
360 Customer User]), (ii) SAP Loyalty Management (B2B əŬɘ B2C ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɧɢɘ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ŮəŬŰɧɜ ˊŮɜɐɜŰŬ ɢɘɚɘɎŭŮɠ (150.000) ȷɟɢŮɑŬ 
B2C ŬɜɎ SAP 360 Customer User]), (iii) SAP Channel Marketing Funds Management, (iv) SAP Sales, (v) SAP Multichannel Order Management, 
(vi) SAP Service, (vii) SAP Web Channel (B2B and B2C) ɛɏɢɟɘ ŭɨɞ (2) Cores Web Channel Experience Management ŬɜɎ ȷŭŮɘɞɨɢɞ ŬɜŮɝɎɟŰɖŰŬ 
Ŭˊɧ Űɖɜ ȷŭŮɘɞŭɞŰɖɛɏɜɖ ɄɞůɧŰɖŰŬ Űɞɡ SAP 360 Customer, (viii) SAP Interaction Center Management əŬɘ (ix) SAP Partner Management 
(ůɡɚɚɞɔɘəɎ "ȿɞɔɘůɛɘəɧ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ"), 
ȸ) SAP HANA Limited Runtime Edition ɔɘŬ ȺűŬɟɛɞɔɏɠ ("SAP HANA LREA"), 
ũ) BA&T SAP BusinessObjects BI Suite (Űɞ "ȿɞɔɘůɛɘəɧ BI Suite Runtime"), 
ȹ) (Ŭ) ȼ Ůˊɘɚɞɔɐ ɢɟɧɜɞɡ ˊŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ SAP Mobile Platform, (ɓ) SAP Enterprise Integration CRM Sales Mobile App, (ɔ) 
Sales Diary App, (ŭ)  Customer Briefing App, (Ů) SAP Enterprise Integration for Sales Manager Mobile App (ůɡɚɚɞɔɘəɎ "ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ 
ȺəŰɏɚŮůɖɠ ȾɘɜɖŰɘəɧŰɖŰŬɠ"). 

Á ɇɞ ɄŬəɏŰɞ ɄŮɚɎŰɖ SAP 360 ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɑŬ (1) ɎŭŮɘŬ ɢɟɐůɖɠ SAP Professional User ɔɘŬ əɎɗŮ ɉɟɐůŰɖ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ, əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ Űɞɡ SAP Professional User ˊŮɟɘɞɟɑɕɞɜŰŬɘ ůŰɖ ɉɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ, ůŰɞ SAP HANA 
LREA əŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ Mobility Runtime. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ɉɟɐůŰŮɠ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɕɖŰɞɨɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ ůŰɞ SAP Enterprise 
Foundation ɐ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ SAP, ůŰɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ Űɖɠ SAP ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ 
Űɖɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ. 

Á ɇɞ ɄŬəɏŰɞ ɄŮɚɎŰɖ SAP 360 ˊŮɟɘɚŬɛɓɎɜŮɘ ɏɜŬɜ (1) SAP Application Business Analytics Professional User ɔɘŬ əɎɗŮ ɉɟɐůŰɖ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ Űɞɡ SAP Application Business Analytics Professional User ˊŮɟɘɞɟɑɕɞɜŰŬɘ ůŰɖ ɉɟɐůɖ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ BI Suite Runtime ɛŮ Űɞ ȿɞɔɘůɛɘəɧ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ɢɟɐůŰŮɠ SAP Application Business Analytics 
Professional Users Űɞɡ ȷŭŮɘɞɨɢɞɡ ɕɖŰɞɨɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ SAP, ůŰɞɡɠ əŬŰɎɚɚɖɚɞɡɠ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ 
Űɖɠ SAP əŬɘ ůŰɞ  BA&T SAP BusinessObjects BI Suite ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ. 

Á ɆŰɞ SAP HANA LREA ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ ˊŬɟɧɜ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ůŰɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ɉɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ, Űɞɡ ȿɞɔɘůɛɘəɞɨ 
BI Suite Runtime əŬɘ Űɞɡ ȿɞɔɘůɛɘəɞɨ Mobility Runtime, əŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞ ɓŬɗɛɧ Űɞɡ Ⱥˊɘˊɏŭɞɡ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɄŬəɏŰɞ ɄŮɚɎŰɖ SAP 360 ("ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA"). ȼ ɇŮəɛɖɟɑɤůɖ ɔɘŬ Űɖ ɓɎůɖ 
ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREA, ˊŮɟɘɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏəŭɞůɖ / ɡˊɞɏəŭɞůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ 
HANA LREA ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɘɠ Ůɜ ɚɧɔɤ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ. 

Á ȼ ɢɟɐůɖ Űɞɡ HANA LREA ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ ůŰɖɜ ŬɜŰŬɚɚŬɔɐ ŭŮŭɞɛɏɜɤɜ ɛŮŰŬɝɨ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA 
LREA əŬɘ Űɞɡ HANA LREA, ɛɏůɤ Űɤɜ ŮˊɑůɖɛŬ ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ŭɘŬůɡɜŭɏůŮɤɜ HANA LREA. ȼ űɧɟŰɤůɖ, ɖ ɛɞɜŰŮɚɞˊɞɑɖůɖ, ɖ ŬɜŬűɞɟɎ əŬɘ 
ɖ əŬŰŬɜɞɛɐ, ɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ɖ ŮˊɏəŰŬůɖ ɧɚɤɜ Űɤɜ ŭŮŭɞɛɏɜɤɜ Űɤɜ ˊɘɜɎəɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ HANA LREA ˊɟɏˊŮɘ ɜŬ ŮəŰŮɚŮůŰŮɑ 
ɛɏůɤ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA.ɇɞ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ HANA Studio ˊɞɡ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɘŬɢŮɑɟɘůɖ, ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ŭɖɛɘɞɡɟɔɑŬ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɤɜ ˊɟɞɓɞɚɩɜ Űɖɠ Ůəŭɞɢɐɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
HANA LREA. ȼ ɏəŭɞůɖ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ Űɞɡ SAP Business Objects Data Integrator (ñDIò) əŬɘ 
SAP System Landscape Transformation (ñSLTò), əŬɘ ɖ ɉɟɐůɖ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ 
ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ əŬŰɎɚɚɖɚŮɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖɜ ɏəŭɞůɖ HANA LREA.  

Á ɇɞ HANA LREA ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ ȺɜůɤɛŬŰɤɛɏɜɞɡ BW ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞ ˊŬɟɧɜ. Ƀ ɧɟɞɠ "ȺɜůɤɛŬŰɤɛɏɜɞ 
BW" ŬɜŬűɏɟŮŰŬɘ ůŰɞ ůɨůŰɖɛŬ BW ˊɞɡ ŮəŰŮɚŮɑŰŬɘ ůŰɖɜ ɑŭɘŬ ŮɔəŬŰɎůŰŬůɖ ɛŮ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA. ɇɞ ȺɜůɤɛŬŰɤɛɏɜɞ 
BW ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ŬɜŬűɞɟɎɠ əŬɘ Űɖɜ ŬɜɎɚɡůɖ Űɞɡ Ůɜ ɚɧɔɤ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA əŬɘ 
ɛˊɞɟŮɑ ɜŬ ˊɟɞůˊŮɚɎůŮɘ ɛɧɜɞ ŰɞˊɘəɎ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ ɛɏůɤ ŮɟɤŰɖɛɎŰɤɜ. ɆɡɔəŮəɟɘɛɏɜŬ, Űɞ ȺɜůɤɛŬŰɤɛɏɜɞ BW ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮɘ əŬɘ/ɐ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ Ůɜɞˊɞɑɖůɖɠ Ŭˊɧ ɎɚɚŬ SAP ɐ ɛɖ SAP ůɡůŰɐɛŬŰŬ. ȳɚŬ ŰŬ ˊɟɧŰɡˊŬ web ɔɘŬ 
ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ ˊɟɏˊŮɘ ɜŬ ŭɖɛɘɞɡɟɔɖɗɞɨɜ əŬɘ ɜŬ ŬˊɞɗɖəŮɡŰɞɨɜ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ, ˊɞɡ ŮɝɡˊɖɟŮŰŮɑ ɤɠ əŮɜŰɟɘəɐ Ŭˊɞɗɐəɖ. ɇɞ 
ȺɜůɤɛŬŰɤɛɏɜɞ BW ɏɢŮɘ Ůˊɑůɖɠ ˊŮɟɘɞɟɘůɛɞɨɠ ɔɘŬ ůɡůŰɐɛŬŰŬ backend ˊɞɚɚɩɜ ŮɜŰɞɚɏɤɜ ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖ ɆɖɛŮɑɤůɖ SAP 1358744. 

Á ɇɞ HANA LREA əŬɘ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA ɧˊɤɠ ɉɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰɞ HANA LREA ɑůɤɠ ɜŬ ɛɖɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ 
ɚŮɘŰɞɡɟɔɑŮɠ əŬɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɧŰŬɜ ůŰŬ Ůɜ ɚɧɔɤ ˊɟɞɥɧɜŰŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ 
ɝŮɢɤɟɘůŰɎ, ɚŮˊŰɞɛɏɟŮɘŮɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɑůɤɠ ɜŬ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ Űɖɜ 
ɏəŭɞůɖ ˊɞɡ ŮɑɜŬɘ ůɡɛɓŬŰɐ ɛŮ Űɞ HANA LREA Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮɘ ůɡɔəŮəɟɘɛɏɜŮɠ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ɐ ɔɘŬ ɜŬ ˊŬɟɏɢŮɘ ŭɘŬɛɧɟűɤůɖ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŬɟŬˊɎɜɤ. Ƀɘ ɛŮɚɚɞɜŰɘəɏɠ ŮəŭɧůŮɘɠ Űɞɡ HANA LREA ˊɞɡ 
ŬɜŬˊŰɨɢɗɖəŬɜ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ůɡɛɓŬŰɏɠ ɛŮ Űɘɠ ŰɟɏɢɞɡůŮɠ ŮəŭɧůŮɘɠ əŬɘ 
ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɛɏůɤ Űɖɠ ŬɜŰɑůŰɞɘɢɖɠ ˊɟɞůűɞɟɎɠ ɈˊɞůŰɐɟɘɝɖɠ SAP. ȼ ŰŮɢɜɘəɐ ɛŮŰŮɔəŬŰɎůŰŬůɖ Ŭˊɧ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ 
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ȿɞɔɘůɛɘəɧ HANA LREA ůŮ Ɏɚɚɖ ɏəŭɞůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞ HANA LREA əŬɘ/ɐ ůŮ 
Ɏɚɚɖ ˊɟɞůűɞɟɎ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɡɜŬŰɐ. 

B. ɇɞ "SAP 360 Customer Upgrade Package"  Ů́ɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ: 

ȷ) (i) SAP Marketing (B2B and B2C [ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɧɢɘ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ŮəŬŰɧɜ ˊŮɜɐɜŰŬ ɢɘɚɘɎŭŮɠ (150.000) ȷɟɢŮɑŬ ɀɎɟəŮŰɘɜɔə ŬɜɎ SAP 2 
Customer User]), (ii) SAP Loyalty Management (B2B əŬɘ B2C [ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɧɢɘ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ŮəŬŰɧɜ ˊŮɜɐɜŰŬ ɢɘɚɘɎŭŮɠ (150.000) ȷɟɢŮɑŬ 
Loyalty Management ŬɜɎ SAP 360 Customer User]),  (iii) SAP Channel Marketing Funds Management, (iv) SAP Sales, (v) SAP Multichannel Order 
Management, (vi) SAP Service, (vii) SAP Web Channel (B2B and B2C) ɛɏɢɟɘ ŭɨɞ (2) Cores Web Channel Experience Management ŬɜɎ ȷŭŮɘɞɨɢɞ 
ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɖɜ ȷŭŮɘɞŭɞŰɖɛɏɜɖ ɄɞůɧŰɖŰŬ Űɞɡ SAP 360 Customer), (viii) SAP Interaction Center Management əŬɘ (ix) SAP Partner 
Management (ůɡɚɚɞɔɘəɎ "ȿɞɔɘůɛɘəɧ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ"), 
ȸ) SAP HANA Limited Runtime Edition ɔɘŬ ȺűŬɟɛɞɔɏɠ ("HANA LREA"), 
ũ) BA&T SAP BusinessObjects BI Suite (Űɞ "ȿɞɔɘůɛɘəɧ BI Suite Runtime"), 
ȹ) (Ŭ) ȼ Ůˊɘɚɞɔɐ ɢɟɧɜɞɡ ˊŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ SAP Mobile Platform, (ɓ) SAP Enterprise Integration CRM Sales Mobile App, (ɔ) Sales 
Diary App, (ŭ)  Customer Briefing App, (Ů) SAP Enterprise Integration for Sales Manager Mobile App (ůɡɚɚɞɔɘəɎ "ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ 
ȾɘɜɖŰɘəɧŰɖŰŬɠ"). 

1. ɇɞ ɄŬəɏŰɞ ȷɜŬɓɎɗɛɘůɖɠ ɄŮɚɎŰɖ SAP 360 ˊŮɟɘɚŬɛɓɎɜŮɘ ɏɜŬɜ (1) SAP Application Business Analytics Professional User ɔɘŬ əɎɗŮ ɉɟɐůŰɖ ůŰɞɜ 
ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰŬ Űɞɡ SAP Application Business Analytics Professional User ˊŮɟɘɞɟɑɕɞɜŰŬɘ ůŰɖ ɉɟɐůɖ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ BI Suite Runtime ɛŮ Űɞ ȿɞɔɘůɛɘəɧ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ. ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ɢɟɐůŰŮɠ SAP Application Business 
Analytics Professional Users Űɞɡ ȷŭŮɘɞɨɢɞɡ ɕɖŰɞɨɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ ůŮ ɞˊɞɘɞŭɐˊɞŰŮ Ɏɚɚɞ ȿɞɔɘůɛɘəɧ SAP, ůŰɞɡɠ əŬŰɎɚɚɖɚɞɡɠ Ⱥˊɩɜɡɛɞɡɠ 
ɉɟɐůŰŮɠ Űɖɠ SAP əŬɘ ůŰɞ  BA&T SAP BusinessObjects BI Suite ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɖɜ ˊɚɐɟɖ ˊɟɧůɓŬůɖ. 

2. ɆŰɞ SAP HANA LREA ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ Űɞ ˊŬɟɧɜ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ůŰɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ɉɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ Űɞɡ ȿɞɔɘůɛɘəɞɨ CRM ȺəŰŮɚɏůɘɛɞɡ ɉɟɧɜɞɡ, Űɞɡ ȿɞɔɘůɛɘəɞɨ 
BI Suite Runtime əŬɘ Űɞɡ ȿɞɔɘůɛɘəɞɨ Mobility Runtime, əŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞ ɓŬɗɛɧ Űɞɡ Ⱥˊɘˊɏŭɞɡ Űɞɡ ȷŭŮɘɞɨɢɞɡ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ 
ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɄŬəɏŰɞ ɄŮɚɎŰɖ SAP 360 ("ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA"). ȼ ɇŮəɛɖɟɑɤůɖ ɔɘŬ Űɖ ɓɎůɖ 
ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREA, ˊŮɟɘɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏəŭɞůɖ / ɡˊɞɏəŭɞůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ 
HANA LREA ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɘɠ Ůɜ ɚɧɔɤ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ. 

3. ȼ ɢɟɐůɖ Űɞɡ HANA LREA ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ ůŰɖɜ ŬɜŰŬɚɚŬɔɐ ŭŮŭɞɛɏɜɤɜ ɛŮŰŬɝɨ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA 
LREA əŬɘ Űɞɡ HANA LREA, ɛɏůɤ Űɤɜ ŮˊɑůɖɛŬ ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ŭɘŬůɡɜŭɏůŮɤɜ HANA LREA. ȼ űɧɟŰɤůɖ, ɖ ɛɞɜŰŮɚɞˊɞɑɖůɖ, ɖ ŬɜŬűɞɟɎ əŬɘ 
ɖ əŬŰŬɜɞɛɐ, ɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ɖ ŮˊɏəŰŬůɖ ɧɚɤɜ Űɤɜ ŭŮŭɞɛɏɜɤɜ Űɤɜ ˊɘɜɎəɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ HANA LREA ˊɟɏˊŮɘ ɜŬ ŮəŰŮɚŮůŰŮɑ 
ɛɏůɤ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA. ɇɞ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ HANA Studio, ˊɞɡ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɘŬɢŮɑɟɘůɖ, ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ŭɖɛɘɞɡɟɔɑŬ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɤɜ ˊɟɞɓɞɚɩɜ Űɖɠ Ůəŭɞɢɐɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
HANA LREA. ȼ ɏəŭɞůɖ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ Űɞɡ SAP Business Objects Data Integrator (ñDIò) əŬɘ 
SAP System Landscape Transformation (ñSLTò), əŬɘ ɖ ɉɟɐůɖ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ 
ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ əŬŰɎɚɚɖɚŮɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖɜ ɏəŭɞůɖ HANA LREA.  

4. ɇɞ HANA LREA ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ ȺɜůɤɛŬŰɤɛɏɜɞɡ BW ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞ ˊŬɟɧɜ. Ƀ ɧɟɞɠ "ȺɜůɤɛŬŰɤɛɏɜɞ 
BW" ŬɜŬűɏɟŮŰŬɘ ůŰɞ ůɨůŰɖɛŬ BW ˊɞɡ ŮəŰŮɚŮɑŰŬɘ ůŰɖɜ ɑŭɘŬ ŮɔəŬŰɎůŰŬůɖ ɛŮ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA. ɇɞ ȺɜůɤɛŬŰɤɛɏɜɞ 
BW ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ŬɜŬűɞɟɎɠ əŬɘ Űɖɜ ŬɜɎɚɡůɖ Űɞɡ Ůɜ ɚɧɔɤ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA əŬɘ 
ɛˊɞɟŮɑ ɜŬ ˊɟɞůˊŮɚɎůŮɘ ɛɧɜɞ ŰɞˊɘəɎ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ ɛɏůɤ ŮɟɤŰɖɛɎŰɤɜ. ɆɡɔəŮəɟɘɛɏɜŬ, Űɞ ȺɜůɤɛŬŰɤɛɏɜɞ BW ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮɘ əŬɘ/ɐ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ Ůɜɞˊɞɑɖůɖɠ Ŭˊɧ ɎɚɚŬ SAP ɐ ɛɖ SAP ůɡůŰɐɛŬŰŬ. ȳɚŬ ŰŬ ˊɟɧŰɡˊŬ web ɔɘŬ 
ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ ˊɟɏˊŮɘ ɜŬ ŭɖɛɘɞɡɟɔɖɗɞɨɜ əŬɘ ɜŬ ŬˊɞɗɖəŮɡŰɞɨɜ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ, ˊɞɡ ŮɝɡˊɖɟŮŰŮɑ ɤɠ əŮɜŰɟɘəɐ Ŭˊɞɗɐəɖ. ɇɞ 
ȺɜůɤɛŬŰɤɛɏɜɞ BW ɏɢŮɘ Ůˊɑůɖɠ ˊŮɟɘɞɟɘůɛɞɨɠ ɔɘŬ ůɡůŰɐɛŬŰŬ backend ˊɞɚɚɩɜ ŮɜŰɞɚɏɤɜ ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖ ɆɖɛŮɑɤůɖ SAP 1358744. 

5. ɇɞ HANA LREA əŬɘ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA ɧˊɤɠ ɉɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰɞ HANA LREA ɑůɤɠ ɜŬ ɛɖɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ 
ɚŮɘŰɞɡɟɔɑŮɠ əŬɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɧŰŬɜ ůŰŬ Ůɜ ɚɧɔɤ ˊɟɞɥɧɜŰŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ 
ɝŮɢɤɟɘůŰɎ, ɚŮˊŰɞɛɏɟŮɘŮɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɑůɤɠ ɜŬ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ Űɖɜ 
ɏəŭɞůɖ ˊɞɡ ŮɑɜŬɘ ůɡɛɓŬŰɐ ɛŮ Űɞ HANA LREA Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮɘ ůɡɔəŮəɟɘɛɏɜŮɠ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ɐ ɔɘŬ ɜŬ ˊŬɟɏɢŮɘ ŭɘŬɛɧɟűɤůɖ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŬɟŬˊɎɜɤ. Ƀɘ ɛŮɚɚɞɜŰɘəɏɠ ŮəŭɧůŮɘɠ Űɞɡ HANA LREA ˊɞɡ 
ŬɜŬˊŰɨɢɗɖəŬɜ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ůɡɛɓŬŰɏɠ ɛŮ Űɘɠ ŰɟɏɢɞɡůŮɠ ŮəŭɧůŮɘɠ əŬɘ 
ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɛɏůɤ Űɖɠ ŬɜŰɑůŰɞɘɢɖɠ ˊɟɞůűɞɟɎɠ ɈˊɞůŰɐɟɘɝɖɠ SAP. ȼ ŰŮɢɜɘəɐ ɛŮŰŮɔəŬŰɎůŰŬůɖ Ŭˊɧ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ 
ȿɞɔɘůɛɘəɧ HANA LREA ůŮ Ɏɚɚɖ ɏəŭɞůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞ HANA LREA əŬɘ/ɐ ůŮ 
Ɏɚɚɖ ˊɟɞůűɞɟɎ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɡɜŬŰɐ. 

9.6 Ȱəŭɞůɖ SAP HANA LIMITED RUNTIME EDITION FOR APPLICATIONS 

A (ȷɡŰɐ ɖ ˊŬɟɎɔɟŬűɞɠ ɘůɢɨŮɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖɜ ɏəŭɞůɖ SAP HANA Limited Runtime Edition for Applications ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖɜ ŮűŬɟɛɞɔɐ ȸŬůɘəɐ ɇɘɛɐ ɆɡɜŰɐɟɖůɖɠ SAP). 

ɆŰɞ SAP HANA Limited Runtime Edition ɔɘŬ ȺűŬɟɛɞɔɏɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ("HANA 
LREA") ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ɉɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ Űɞɡ ɘůɢɨɞɜŰɞɠ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ, əŬɘ 
ŬˊɞəɚŮɘůŰɘəɎ ůŰɞ ɓŬɗɛɧ ˊɞɡ ŰŬ Ůɜ ɚɧɔɤ ůɡůŰŬŰɘəɎ ȿɞɔɘůɛɘəɞɨ ɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞɡ ("ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA 
LREA"). ȼ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ɔɘŬ Űɘɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ 
Sybase ASE əŬɘ MaxDB, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŬɡŰɏɠ Űɘɠ ŭɘŬŰɎɝŮɘɠ. ȼ ɇŮəɛɖɟɑɤůɖ ɔɘŬ Űɘɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREA, 
Sybase ASE əŬɘ MaxDB ˊŮɟɘɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏəŭɞůɖ / ɡˊɞɏəŭɞůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ˊɞɡ 
ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɘɠ Ůɜ ɚɧɔɤ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ. ɇɞ ŰɑɛɖɛŬ ˊŬɟŬɢɩɟɖůɖɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ Űɞ HANA LREA ɡˊɞɚɞɔɑɕŮŰŬɘ 
ŮɑŰŮ ɛŮ ɓɎůɖ (i) Űɖɜ ȸŬůɘəɐ ȷɝɑŬ ɆɡɜŰɐɟɖůɖɠ SAP ɔɘŬ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA Űɞɡ ȷŭŮɘɞɨɢɞɡ, ɐ (ii) ɧˊɞɡ ɞ ȷŭŮɘɞɨɢɞɠ 
ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP HANA LREA ŬˊɞəɚŮɘůŰɘəɎ ɛŮ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ ŮűŬɟɛɞɔɏɠ, ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖ 
SAP, ɐ ɏɜŬɜ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ŭɘŬɜɞɛɏŬ SAP ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ɘůŰɞůŮɚɑŭŬ http://www.sap.com/hanalimitededition (ñHANA Appsò), Űɞ 
ůɡɜɞɚɘəɧ ŰɑɛɖɛŬ ˊŬɟŬɢɩɟɖůɖɠ ɎŭŮɘŬɠ ɔɘŬ Űɘɠ Ůɜ ɚɧɔɤ HANA apps. ȺəŰɧɠ Ŭˊɧ Űɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŰŬ 
HANA apps, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ əŬŰŬɓɎɚŮɘ ˊɟɧůɗŮŰɞ ŰɑɛɖɛŬ ɔɘŬ Űɞ HANA LREA ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɖ ȸŬůɘəɐ ȷɝɑŬ ɆɡɜŰɐɟɖůɖɠ SAP 
Űɞɡ ȷŭŮɘɞɨɢɞɡ ŬɡɝɖɗŮɑ. 

B (ȷɡŰɐ ɖ ˊŬɟɎɔɟŬűɞɠ ɘůɢɨŮɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ Űɖɜ ɏəŭɞůɖ SAP HANA Limited Runtime Edition for Applications ɔɘŬ Űɖɜ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ɉɟɐůŰɖ). 

ɆŰɞ SAP HANA Limited Runtime Edition ɔɘŬ Applications (ɉɟɐůŰɖɠ) ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ 
("HANA LREA") ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ɉɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ȷŭŮɘɞɨɢɞɡ Űɞɡ ɘůɢɨɞɜŰɞɠ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ, 
əŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞ ɓŬɗɛɧ ˊɞɡ ŰŬ Ůɜ ɚɧɔɤ ůɡůŰŬŰɘəɎ ȿɞɔɘůɛɘəɞɨ ɏɢɞɡɜ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞɡ ("ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ 
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HANA LREA") əŬɘ ɡˊɧəŮɘɜŰŬɘ ůŰɞ ȷŭŮɘɞŭɞŰɖɛɏɜɞ ȺˊɑˊŮŭɞ ɔɘŬ Űɞ HANA LREA. Ƀɘ ɢɟɐůŰŮɠ SAP Employee , Employee Self-Service əŬɘ 
Employee Self Service Core Named Users ŮɝŬɘɟɞɨɜŰŬɘ ɔɘŬ ɚɧɔɞɡɠ əŬɗɞɟɘůɛɞɨ Űɖɠ ˊɞůɧŰɖŰŬɠ Űɤɜ ŬŭŮɘɞŭɞŰɖɛɏɜɤɜ ɉɟɖůŰɩɜ. ɋůŰɧůɞ, ůŮ 
ɧɚɞɡɠ Űɞɡɠ ɢɟɐůŰŮɠ SAP Employee Self-Service, Employee Self-Service Core əŬɘ Employee Named Users ˊŬɟŬɢɤɟŮɑŰŬɘ ˊɟɧůɗŮŰɖ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ HANA LREA ˊɞɡ ŭɘɏˊŮŰŬɘ Ŭˊɧ Űɞɡɠ ɧɟɞɡɠ əŬɘ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞɡɠ Ůɜ ɚɧɔɤ Ⱥˊɩɜɡɛɞɡɠ ɉɟɐůŰŮɠ. ȼ 
ɇŮəɛɖɟɑɤůɖ ɔɘŬ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREA, ˊŮɟɘɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏəŭɞůɖ / ɡˊɞɏəŭɞůɖ Űɞɡ 
ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɘɠ Ůɜ ɚɧɔɤ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ. 

1.  ȼ ɢɟɐůɖ Űɞɡ HANA LREA ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ ůŰɖɜ ŬɜŰŬɚɚŬɔɐ ŭŮŭɞɛɏɜɤɜ ɛŮŰŬɝɨ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA 
LREA əŬɘ Űɞɡ HANA LREA, ɛɏůɤ Űɤɜ ŮˊɑůɖɛŬ ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ŭɘŬůɡɜŭɏůŮɤɜ HANA LREA. ȼ űɧɟŰɤůɖ, ɖ ɛɞɜŰŮɚɞˊɞɑɖůɖ, ɖ ŬɜŬűɞɟɎ əŬɘ 
ɖ əŬŰŬɜɞɛɐ, ɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ɖ ŮˊɏəŰŬůɖ ɧɚɤɜ Űɤɜ ŭŮŭɞɛɏɜɤɜ Űɤɜ ˊɘɜɎəɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ HANA LREA ˊɟɏˊŮɘ ɜŬ ŮəŰŮɚŮůŰŮɑ 
ɛɏůɤ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA. ɇɞ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ HANA Studio ˊɞɡ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɘŬɢŮɑɟɘůɖ, ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ŭɖɛɘɞɡɟɔɑŬ ˊŬɟŬɛŮŰɟɞˊɞɘɖɛɏɜɤɜ ˊɟɞɓɞɚɩɜ Űɖɠ Ůəŭɞɢɐɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
HANA LREA. 

2.  ȼ ɏəŭɞůɖ HANA LREA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ Űɞɡ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System 
Landscape Transformation (ñSLTò), əŬɘ ɖ ɉɟɐůɖ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ 
ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Űɘɠ əŬŰɎɚɚɖɚŮɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖɜ ɏəŭɞůɖ HANA LREA.  

 

 3. ɇɞ HANA LREA ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɞɡ ȺɜůɤɛŬŰɤɛɏɜɞɡ BW ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞ ˊŬɟɧɜ.  Ƀ ɧɟɞɠ 
"ȺɜůɤɛŬŰɤɛɏɜɞ BW" ŬɜŬűɏɟŮŰŬɘ ůŰɞ ůɨůŰɖɛŬ BW ˊɞɡ ŮəŰŮɚŮɑŰŬɘ ůŰɖɜ ɑŭɘŬ ŮɔəŬŰɎůŰŬůɖ ɛŮ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA. ɇɞ 
ȺɜůɤɛŬŰɤɛɏɜɞ BW ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ ŬɜŬűɞɟɎɠ əŬɘ Űɖɜ ŬɜɎɚɡůɖ Űɞɡ Ůɜ ɚɧɔɤ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ 
HANA LREA əŬɘ ɛˊɞɟŮɑ ɜŬ ˊɟɞůˊŮɚɎůŮɘ ɛɧɜɞ ŰɞˊɘəɎ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ ɛɏůɤ ŮɟɤŰɖɛɎŰɤɜ. ɆɡɔəŮəɟɘɛɏɜŬ, Űɞ ȺɜůɤɛŬŰɤɛɏɜɞ BW ŭŮɜ 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮɘ əŬɘ/ɐ ŭŮŭɞɛɏɜŬ ŮűŬɟɛɞɔɐɠ Ůɜɞˊɞɑɖůɖɠ Ŭˊɧ ɎɚɚŬ SAP ɐ ɛɖ SAP ůɡůŰɐɛŬŰŬ. ȳɚŬ ŰŬ ˊɟɧŰɡˊŬ 
web ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ŮűŬɟɛɞɔɐ ˊɟɏˊŮɘ ɜŬ ŭɖɛɘɞɡɟɔɖɗɞɨɜ əŬɘ ɜŬ ŬˊɞɗɖəŮɡŰɞɨɜ ůŰɖɜ ŮɔəŬŰɎůŰŬůɖ, ˊɞɡ ŮɝɡˊɖɟŮŰŮɑ ɤɠ əŮɜŰɟɘəɐ Ŭˊɞɗɐəɖ. 
ɇɞ ȺɜůɤɛŬŰɤɛɏɜɞ BW ɏɢŮɘ Ůˊɑůɖɠ ˊŮɟɘɞɟɘůɛɞɨɠ ɔɘŬ ůɡůŰɐɛŬŰŬ backend ˊɞɚɚɩɜ ŮɜŰɞɚɏɤɜ ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖ ɆɖɛŮɑɤůɖ SAP 1358744. 

4.  ɇɞ HANA LREA əŬɘ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA ɧˊɤɠ ɉɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰɞ HANA LREA ɑůɤɠ ɜŬ ɛɖɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ 
ɚŮɘŰɞɡɟɔɑŮɠ əŬɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɧŰŬɜ ŰŬ Ůɜ ɚɧɔɤ ˊɟɞɥɧɜŰŬ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɝŮɢɤɟɘůŰɎ, ɚŮˊŰɞɛɏɟŮɘŮɠ ŬɜŬűɏɟɞɜŰŬɘ 
ůŰɖɜ ɇŮəɛɖɟɑɤůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɑůɤɠ ɜŬ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ Űɖɜ ɏəŭɞůɖ ˊɞɡ ŮɑɜŬɘ ůɡɛɓŬŰɐ ɛŮ Űɞ HANA 
LREA Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮɘ ůɡɔəŮəɟɘɛɏɜŮɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ɐ ɔɘŬ ɜŬ 
ˊŬɟɏɢŮɘ ŭɘŬɛɧɟűɤůɖ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŬɟŬˊɎɜɤ. Ƀɘ ɛŮɚɚɞɜŰɘəɏɠ ŮəŭɧůŮɘɠ Űɞɡ HANA LREA ˊɞɡ ŬɜŬˊŰɨɢɗɖəŬɜ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ 
ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREA ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ůɡɛɓŬŰɏɠ ɛŮ Űɘɠ ŰɟɏɢɞɡůŮɠ ŮəŭɧůŮɘɠ əŬɘ ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɛɏůɤ 
Űɖɠ ŬɜŰɑůŰɞɘɢɖɠ ˊɟɞůűɞɟɎɠ ɈˊɞůŰɐɟɘɝɖɠ SAP. ȼ ŰŮɢɜɘəɐ ɛŮŰŮɔəŬŰɎůŰŬůɖ Ŭˊɧ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREA ůŮ Ɏɚɚɖ ɏəŭɞůɖ 
Űɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞ HANA LREA əŬɘ/ɐ ůŮ Ɏɚɚɖ ˊɟɞůűɞɟɎ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ 
ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɡɜŬŰɐ. 

9.7 ɆɢŮŰɘəɏɠ ŮűŬɟɛɞɔɏɠ SAP HANA 

ɇɞ HANA Studio ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɔɘŬ Űɖɜ ɛɞɜŰŮɚɞˊɞɑɖůɖ ŭŮŭɞɛɏɜɤɜ ůɡɔəŮəɟɘɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɖɠ, ŬɚɚɎ ɢɤɟɑɠ ɜŬ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ, Űɖɠ ŭɖɛɘɞɡɟɔɑŬɠ ˊɑɜŬəŬɠ əŬɘ Űɤɜ ŮˊŮəŰɎůŮɤɜ. ȷɜŬűɞɟɎ ɔɘŬ ůɡɔəŮəɟɘɛɏɜɖ ŬɜŬűɞɟɎ ɛˊɞɟŮɑ ɜŬ ŮəŰŮɚŮůŰŮɑ ɎɛŮůŬ ɛɏůɤ Űɞɡ HANA.  

9.7.1 SAP Customer Value Intelligence 

ɇɞ SAP Customer Value Intelligence ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɘəŬɘɩɛŬŰŬ ɧɚɤɜ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ŬɚɚɎ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ůŰɖ ɢɟɐůɖ 
ůŰɞ Customer Value Intelligence. 

ʂ˄ˇ˃ʰ ɳʾʵˇˌ ʆʽ˃ˇˁʰˍʰ˂ˈʴˇˎ ɼ˖ʵʽˁˈˌ ʇ˂ʽˁˇˏ  ʃʶˊʽʴˊʰ˒ʺ ɲʽˁʰʽ˖˃ʱˍ˖˄ ɾʶ˃ˇ˄˖˃ʷ˄˖˄ ʅˍˇʽ˔ʶʾ˖˄ ʷ˄ʰ˄ˍʽ ʁ˃ʱʵ˖˄  

BA&T SAP BusinessObjects Business 
Intelligence Platform 
ό˔ˊʺˋˍʹˌύ  

7011294 Á ʁʽ ʵˎ˄ʰˍˈˍʹˍʶˌ ˍʹˌ ʃ˂ʰˍ˒ˈˊ˃ʰˌ BI ̄ ʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˋˍʹ˄ ʱʵʶʽʰ 
CVI 

BA&T SAP BusinessObjects Web 
Intelligence (˔ˊʺˋˍʹˌ)  

7011300 Á ʁʽ ʵˎ˄ʰˍˈˍʹˍʶˌ Web Intelligence ̄ ʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˋˍʹ˄ ʱʵʶʽʰ 
CVI 

BA&T SAP BusinessObjects Dashboard 
ό˔ˊʺˋˍʹˌύ  

7011306 Á ʁʽ ʵˎ˄ʰˍˈˍʹˍʶˌ ˍˇˎ ʃʾ˄ʰˁʰ BO ̄ ʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˋˍʹ˄ ʱʵʶʽʰ CVI 

SAP Application BI Limited User 7011290 Á мл ʱʵʶʽʶˌ ˔ˊʺˋˍʹ ˍˇˎ {!t Application BI Limited Users 
ˉʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ʴʽʰ ˔ˊʺˋʹ ˍˇˎ /ǳǎǘƻƳŜǊ ±ŀƭǳŜ ƛƴǘŜƭƭƛƎŜƴŎŜ 

SAP Audience Discovery and Targeting 7015894 Á ʃʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ʷ˖ˌ мɾ ʶʴʴˊʰ˒ʷˌ ʶˉʰ˒˗˄Σ ˋˏ˃˒˖˄ʰ ˃ʶ ˍˇˎˌ 
ʲʰˋʽˁˇˏˌ ˉʶˊʽˇˊʽˋ˃ˇˏˌ ʴʽʰ ˍˇ˄ ˁ˖ʵʽˁˈ ˎ˂ʽˁˇˏΦ ɱʽʰ ˃ʶʴʰ˂ˏˍʶˊʶˌ 
ˉˇˋˈˍʹˍʶˌΣ ˉˊʷˉʶʽ ˄ʰ ʰʴˇˊʰˋˍˇˏ˄ ˉˊˈˋʻʶˍʰ ˉʰˁʷˍʰ ʱʵʶʽʰˌ 
ɳˏˊʶˋʹˌ ˁʰʽ ʅˍˈ˔ʶˎˋʹˌ ɮˁˊˇʰˍʹˊʾˇˎΦ 

9.7.2  SAP Fraud Management, SAP Fraud Management ɔɘŬ Űɞɜ ȹɖɛɧůɘɞ ɇɞɛɏŬ SAP Fraud Management ɔɘŬ Ȱəŭɞůɖ 

Ƀ ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɜɏɞɡɠ ˊɑɜŬəŮɠ əŬɘ ɜɏŮɠ ˊɟɞɓɞɚɏɠ (ˊɟɞɓɞɚɏɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŬɜŬɚɡŰɘəɏɠ ˊɟɞɓɞɚɏɠ, ˊɟɞɓɞɚɏɠ 
ůɢŮŭɑŬůɖɠ, ˊɟɞɓɞɚɏɠ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ, ˊɟɞɓɞɚɐ ɡˊɞɚɞɔɘůɛɞɨ əɚˊ.) ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ ɔɘŬ ɧůɞ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ ˊɚŬɑůɘɞ Űɞɡ SAP 
Fraud Management solution (ˊ.ɢ. ɔɘŬ Űɖɜ ŭɖɛɘɞɡɟɔɑŬ əŬɜɧɜɤɜ ɞɘ ɞˊɞɑɞɘ ˊŬɟɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɞɨɠ Űɞɡɠ ˊɑɜŬəŮɠ/ˊɟɞɓɞɚɏɠ). Ƀ 
ȷŭŮɘɞɨɢɞɠ ŭɨɜŬŰŬɘ Ůˊɑůɖɠ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ ɄɟɞɔɜɤůŰɘəɐ ȷɜɎɚɡůɖ ůŰɞ ˊɚŬɑůɘɞ ɚɨůɖɠ Fraud. 

9.7.3 SAP Social Contact Intelligence 

ɇɞ SAP Audience Discovery & Targeting ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ɔɘŬ ɛɏɢɟɘ 1 mio ŬɟɢŮɑŬ ŰŬɝɘɜɧɛɖůɖɠ. 
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9.8 HANA Insight, enterprise edition 

ȾɎɗŮ SAP HANA Insight, ɛɞɜɎŭŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠ ɏəŭɞůɖɠ ˊŬɟɏɢŮɘ ůŰɞɜ ŬŭŮɘɞɨɢɞ ŭɡɜŬŰɧŰɖŰŬ ɢɟɐůɖɠ ɏɤɠ 64 GB Űɖɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ Ȱəŭɞůɖɠ 
Űɞɡ SAP HANA,  ȰɜŬɜ ɢɟɐůŰɖ Űɞɡ BA&T SAP BusinessObjects Predictive Analysis,  25 ɇŬɡŰɧɢɟɞɜŮɠ Ɇɡɜɧŭɞɡɠ Űɞɡ BA&T SAP BusinessObjects 
BI Suite (CS) əŬɘ 5 SAP Application Business Analytics Professional Users. 

ɇɞ BI Suite ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖɜ ˊɚŬŰűɧɟɛŬ the SAP BusinessObjects BI  ɛŬɕɑ ɛŮ Űɘɠ ŬəɧɚɞɡɗŮɠ ɛɖɢŬɜɏɠ: the Business Intelligence Mobile Add-on, 
BA&T SAP BusinessObjects Crystal Reports, BA&T SAP BusinessObjects Web Intelligence, BA&T SAP BusinessObjects Dashboard, BA&T SAP 
BusinessObjects Explorer, BA&T SAP BusinessObjects Analysis edition for Microsoft Office, SAP Visual Intelligence , əŬɘ BA&T SAP 
BusinessObjects Analysis edition for OLAP . Ƀɘ ɛɖɢŬɜɏɠ BI Suite Package ˊŮɟɘɏɢɞɡɜ ŭɘəŬɘɩɛŬŰŬ ˊɟɞɓɞɚɐɠ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ ɔɘŬ Űɞɡɠ ˊŮɚɎŰŮɠ BI 
ˊɞɡ ˊɟɞůŭɘɞɟɑɕɞɜŰŬɘ ˊŬɟŬˊɎɜɤ. 

9.9 SAP HANA, ɏəŭɞůɖ ŭŮŭɞɛɏɜɤɜ ˊɟŬɔɛŬŰɘəɞɨ ɢɟɧɜɞɡ 

ȼ ɏəŭɞůɖ ŭŮŭɞɛɏɜɤɜ ˊɟŬɔɛŬŰɘəɞɨ ɢɟɧɜɞɡ Űɞɡ SAP HANA ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ SAP Business Objects Data Integrator 
(ñDIò), SAP System Landscape Transformation (ñSLTò), Sybase Replication Server, Sybase ESP, SAP BusinessObjects Data Quality Management, 
Sybase SQL Anywhere, Sybase PowerDesigner DataArchitect əŬɘ Sybase IQ. 
ȼ ɢɟɐůɖ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ˊŮɟɘɞɟɑɕŮŰŬɘ ɛɧɜɞ ůŰŬ ŬəɧɚɞɡɗŬ: 

¶ ɇɞ SAP BusinessObjects Data Integrator, SAP System Landscape Transformation (ñSLTò), Sybase Replication Server ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ 
ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ Ŭˊɧ Ʉɖɔɏɠ ȹŮŭɞɛɏɜɤɜ Űɖɠ ɏəŭɞůɖɠ ŭŮŭɞɛɏɜɤɜ ˊɟŬɔɛŬŰɘəɞɨ ɢɟɧɜɞɡ Űɞɡ SAP HANA. 

¶ ȼ ɢɟɐůɖ Űɞɡ Sybase ESP ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖ ɟɞɐ ŭŮŭɞɛɏɜɤɜ ůŰɞ SAP HANA, real-time data edition. 

¶ ɇɞ SAP BusinessObjects Data Quality Management ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɖɜ ŮˊŮɝŮɟɔŬůɑŬ ŭŮŭɞɛɏɜɤɜ ŰŬ ɞˊɞɑŬ ŮɑŰŮ 
űɞɟŰɩɜɞɜŰŬɘ ůŰɖɜ HANA ŮɑŰŮ ɡˊɎɟɢɞɡɜ ɐŭɖ ůŰɖɜ HANA. 

¶ ɇɞ Sybase SQL Anywhere ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ɜŬ ůɡɔɢɟɞɜɑůŮɘ ŭŮŭɞɛɏɜŬ ůŰɖɜ HANA. 

¶ ɇɞ Sybase PowerDesigner DataArchitect ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ɛɞɜŰŮɚɞˊɞɑɖůɖ ˊɚɖɟɞűɞɟɘɩɜ ůŰɞ SAP HANA, real-time 
data edition. 

¶ ȼ ɢɟɐůɖ Űɞɡ Sybase IQ ˊŮɟɘɞɟɑɕŮŰŬɘ Űɞ ˊɞɚɨ ůŮ 32 ˊɡɟɐɜŮɠ əŬɘ ůŰɖɜ ˊɟɧůɓŬůɖ  Ŭˊɧ əŬɘ ɛɏůɤ Űɞɡ SAP HANA, real-time data edition. 

9.10 SAP Near-line storage for BW 

ɇɞ SAP Near-line storage for SAP BW ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɞɡ Sybase IQ Enterprise Edition, Sybase IQ Enterprise Edition-Very 
Large Database Management Option əŬɘ Sybase IQ Enterprise Edition-Unstructured Data Analytics Option. ȼ ɢɟɐůɖ Űɞɡ Sybase IQ Enterprise 
Edition and Sybase IQ Enterprise Edition-Unstructured Data Analytics Option ˊŮɟɘɞɟɑɕŮŰŬɘ Űɞ ˊɞɚɨ ůŮ 32 ˊɡɟɐɜŮɠ, ɞ əŬɗɏɜŬɠ Ůə Űɤɜ ɞˊɞɑɤɜ ɔɘŬ 
ŬˊɞəɚŮɘůŰɘəɐ ɢɟɐůɖ ɛŮ Űɞ SAP BW. 

9.11 SAP HANA, Ȱəŭɞůɖ ɄŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɔɘŬ ȺűŬɟɛɞɔɏɠ əŬɘ SAP BW 

ɆŰɖɜ Ȱəŭɞůɖ ɄŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ Űɞɡ SAP HANA ɔɘŬ ȺűŬɟɛɞɔɏɠ əŬɘ SAP BW ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɤɠ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ 
ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ("HANA LREAȸ") ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ɉɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖ ɉɟɐůɖ Űɞɡ ɘůɢɨɞɜŰɞɠ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ Űɞɡ ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ 
Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ, əŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɞ ɓŬɗɛɧ ˊɞɡ ůŰŬ Ůɜ ɚɧɔɤ ůɡůŰŬŰɘəɎ ȿɞɔɘůɛɘəɞɨ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞɡ 
("ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREAȸ"). ȼ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREAȸ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ 
ɢɟɧɜɞɡ ɔɘŬ Űɘɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ Sybase ASE əŬɘ MaxDB, ˊɞɡ ɡˊɧəŮɘɜŰŬɘ ůŮ ŬɡŰɏɠ Űɘɠ ŭɘŬŰɎɝŮɘɠ. ȼ ɇŮəɛɖɟɑɤůɖ ɔɘŬ Űɘɠ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ 
ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ HANA LREAȸ, Sybase ASE əŬɘ MaxDB ˊŮɟɘɏɢŮɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ɏəŭɞůɖ / ɡˊɞɏəŭɞůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ 
ȿɞɔɘůɛɘəɞɨ HANA LREAȸ ˊɞɡ ɡˊɞůŰɖɟɑɕŮŰŬɘ ůŰɘɠ Ůɜ ɚɧɔɤ ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ. ɇɞ ŰɑɛɖɛŬ ŬŭŮɘɞɨɢɞɡ ɔɘŬ HANA LREAB 
ɡˊɞɚɞɔɑɕŮŰŬɘ Ůˊɑ Űɖ ɓɎůŮɘ ŮɑŰŮ (Ŭ) Űɖɠ ɇɘɛɐɠ ȸɎůɖɠ ɆɡɜŰɐɟɖůɖɠ SAP ɔɘŬ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREAB Űɞɡ ȷŭŮɘɞɨɢɞɡ ɐ (ɓ) ɧˊɞɡ ɞ 
ȷŭŮɘɞɨɢɞɠ ɗŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ SAP HANA LREAB ɛɧɜɞ ɛŮ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ɏɢɞɡɜ ɚɎɓŮɘ ɎŭŮɘŬ Ŭˊɧ Űɖɜ SAP ɐ Ŭˊɧ 
ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ŭɘŬɜɞɛɏŬ Űɖɠ SAP ɧˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖ ŭɘŮɨɗɡɜůɖ http://www.sap.com/hanalimitededition (ñHANA Appsò), ŰŬ ůɡɜɞɚɘəɎ ŰɘɛɐɛŬŰŬ 
ŬŭŮɘɞɨɢɞɡ ɔɘŬ əɎɗŮ ŮűŬɟɛɞɔɐ ȼȷɁȷ. 

ȺəŰɧɠ Ŭˊɧ Űɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŰŬ SAP HANA apps, ɞ ȷŭŮɘɞɨɢɞɠ ɗŬ ˊɟɏˊŮɘ ɜŬ əŬŰŬɓɎɚŮɘ ˊɟɧůɗŮŰɞ ŰɑɛɖɛŬ ɔɘŬ 
Űɞ HANA LREAȸ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɖ ȸŬůɘəɐ ȷɝɑŬ ɆɡɜŰɐɟɖůɖɠ SAP Űɞɡ ȷŭŮɘɞɨɢɞɡ ŬɡɝɖɗŮɑ. 

ȼ ɢɟɐůɖ Űɞɡ HANA LREAȸ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ ůŰɖɜ ŬɜŰŬɚɚŬɔɐ ŭŮŭɞɛɏɜɤɜ ɛŮŰŬɝɨ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREAȸ 
əŬɘ Űɞɡ HANA LREAȸ, ɛɏůɤ Űɤɜ ŮˊɑůɖɛŬ ɡˊɞůŰɖɟɘɕɧɛŮɜɤɜ ŭɘŬůɡɜŭɏůŮɤɜ HANA LREAȸ. ȼ űɧɟŰɤůɖ, ɖ ɛɞɜŰŮɚɞˊɞɑɖůɖ, ɖ ŬɜŬűɞɟɎ əŬɘ ɖ 
əŬŰŬɜɞɛɐ, ɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ɖ ŮˊɏəŰŬůɖ ɧɚɤɜ Űɤɜ ŭŮŭɞɛɏɜɤɜ Űɤɜ ˊɘɜɎəɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ HANA LREAȸ ˊɟɏˊŮɘ ɜŬ ŮəŰŮɚŮůŰŮɑ ɛɏůɤ 
Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREAȸ. ɇɞ HANA LREAB ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ ɔɘŬ Űɞ HANA Studio ˊɞɡ 
ˊŮɟɘɞɟɑɕŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖ ŭɘŬɢŮɑɟɘůɖ əŬɘ ˊŬɟŬəɞɚɞɨɗɖůɖ Űɖɠ Ůəŭɞɢɐɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ HANA LREAB. 

ȼ ɏəŭɞůɖ HANA LREAB ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ Űɞɡ SAP Business Objects Data Integrator (ñDIò) əŬɘ SAP System 
Landscape Transformation (ñSLTò), əŬɘ ɖ ɉɟɐůɖ ŬɡŰɩɜ Űɤɜ ˊɟɞɥɧɜŰɤɜ ŮəŰŮɚɏůɘɛɞɡ ɢɟɧɜɞɡ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ůŰɖɜ ŮɝŬɔɤɔɐ ŭŮŭɞɛɏɜɤɜ 
Ŭˊɧ Űɘɠ əŬŰɎɚɚɖɚŮɠ ˊɖɔɏɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ůŰɖɜ ɏəŭɞůɖ HANA LREAȸ ɩůŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛŮ Űɞ 
ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREAB. ɇɞ HANA LREAB ˊŮɟɘɚŬɛɓɎɜŮɘ ɎŭŮɘŮɠ ɢɟɐůɖɠ ɔɘŬ Űɞɜ ŬˊɞɗɖəŮɡŰɘəɧ ɢɩɟɞ SAP Near-line ɔɘŬ Űɞ SAP 
BW (NLS ɔɘŬ BW). ɇɞ NLS ɔɘŬ Űɞ BW ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɟɧɜɞɡ ŮəŰɏɚŮůɖɠ Űɤɜ Sybase IQ Enterprise Edition, Sybase IQ Enterprise 
Edition-Very Large Database Management Option əŬɘ Sybase IQ Enterprise Edition-Unstructured Data Analytics Option ŰŬ ɞˊɞɑŬ ɛˊɞɟɞɨɜ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɖɗɞɨɜ ŬˊɞəɚŮɘůŰɘəɎ əŬɘ ɛɧɜɞ ɛŮ Űɞ SAP BW. 

ɇɞ HANA LREAB əŬɘ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREAB ɧˊɤɠ ɉɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰɞ HANA LREAB ɑůɤɠ ɜŬ ɛɖɜ ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ 
ɚŮɘŰɞɡɟɔɑŮɠ əŬɘ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŬ ɧŰŬɜ ŰŬ Ůɜ ɚɧɔɤ ˊɟɞɥɧɜŰŬ ɉɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɝŮɢɤɟɘůŰɎ, ɚŮˊŰɞɛɏɟŮɘŮɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɖɜ 
ɇŮəɛɖɟɑɤůɖ. Ƀ ȷŭŮɘɞɨɢɞɠ ŬɜŬɔɜɤɟɑɕŮɘ ɧŰɘ ɞ ȷŭŮɘɞɨɢɞɠ ɑůɤɠ ɜŬ ˊɟɏˊŮɘ ɜŬ ŮɔəŬŰŬůŰɐůŮɘ Űɖɜ ɏəŭɞůɖ ˊɞɡ ŮɑɜŬɘ ůɡɛɓŬŰɐ ɛŮ Űɞ HANA LREAB Űɞɡ 
ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ ȿɞɔɘůɛɘəɞɨ HANA LREAB ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜŮɟɔɞˊɞɘɐůŮɘ ůɡɔəŮəɟɘɛɏɜŮɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠ ɚŮɘŰɞɡɟɔɑŮɠ ɐ ɔɘŬ ɜŬ ˊŬɟɏɢŮɘ 
ŭɘŬɛɧɟűɤůɖ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŬɘ ˊŬɟŬˊɎɜɤ. Ƀɘ ɛŮɚɚɞɜŰɘəɏɠ ŮəŭɧůŮɘɠ Űɞɡ HANA LREAB ˊɞɡ ŬɜŬˊŰɨɢɗɖəŬɜ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ ɈˊɞůŰɖɟɘɕɧɛŮɜɞɡ 
ȿɞɔɘůɛɘəɞɨ HANA LREAB ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ůɡɛɓŬŰɏɠ ɛŮ Űɘɠ ŰɟɏɢɞɡůŮɠ ŮəŭɧůŮɘɠ əŬɘ ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ɛɏůɤ Űɖɠ ŬɜŰɑůŰɞɘɢɖɠ 
ˊɟɞůűɞɟɎɠ ɈˊɞůŰɐɟɘɝɖɠ SAP. ȼ ŰŮɢɜɘəɐ ɛŮŰŮɔəŬŰɎůŰŬůɖ Ŭˊɧ Űɞ ɈˊɞůŰɖɟɘɕɧɛŮɜɞ ȿɞɔɘůɛɘəɧ HANA LREAB ůŮ Ɏɚɚɖ ɏəŭɞůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ əŬɘ/ɐ 
ȿɞɔɘůɛɘəɞɨ ɇɟɑŰɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞ HANA LREAB əŬɘ/ɐ ůŮ Ɏɚɚɖ ˊɟɞůűɞɟɎ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɛˊɞɟŮɑ ɜŬ ɛɖɜ ŮɑɜŬɘ ŭɡɜŬŰɐ. 

10. ȺůŰɘŬůɛɏɜŮɠ ȺˊɘɢŮɘɟɖɛŬŰɘəɏɠ ȿɨůŮɘɠ. 

10.1 ȷɜ Űɞ ȿɞɔɘůɛɘəɧ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŬɜŬɔɜɤɟɑɕŮŰŬɘ ɤɠ ȺůŰɘŬůɛɏɜɖ ȺˊɘɢŮɘɟɖɛŬŰɘəɐ ȿɨůɖ ("ȿɞɔɘůɛɘəɧ FBS"), ɘůɢɨŮɘ 
Ůɘŭɘəɐ ůŰɟŬŰɖɔɘəɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ Ůɘŭɘəɏɠ ˊɟɞɦˊɞɗɏůŮɘɠ. ȼ ɈˊɞůŰɐɟɘɝɖ SAP ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ FBS ˊŬɟɏɢŮŰŬɘ ůɨɛűɤɜŬ ɛŮ Űɞɡɠ ɘůɢɨɞɜŰŮɠ 
ɧɟɞɡɠ Űɖɠ ɈˊɞůŰɐɟɘɝɖɠ SAP ɧˊɤɠ ŰɟɞˊɞˊɞɘɐɗɖəŬɜ Ŭˊɧ Űɖɜ ŰɧŰŮ ŰɟɏɢɞɡůŬ ůŰɟŬŰɖɔɘəɐ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ Űɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ɓɟɑůəɞɜŰŬɘ 
ůŰɞ  http://service.sap.com/fbs/availability (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŮɝŬɟŰɖɛɏɜɤɜ ŰɞˊɞɗŮůɘɩɜ ˊɞɡ ŬɜŬɔɜɤɟɑɕŮɘ ɖ SAP, "ɇɞˊɞɗŮůɑŬ 
ɆŰɟŬŰɖɔɘəɐɠ & ɄɟɞɦˊɞɗɏůŮɤɜ"). 

http://service.sap.com/fbs/availability
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10.2 ȼ ȽůŰɞůŮɚɑŭŬ ɆŰɟŬŰɖɔɘəɐɠ & ɄɟɞɦˊɞɗɏůŮɤɜ ŰɟɞˊɞˊɞɘŮɑŰŬɘ ŭɘŬ Űɞɡ ˊŬɟɧɜŰɞɠ ɩůŰŮ ɜŬ ůɡɛˊŮɟɘɚɎɓŮɘ Űɞɡɠ ˊŬɟŬəɎŰɤ ɧɟɞɡɠ:  

10.2.1 ɇɞ ȿɞɔɘůɛɘəɧ FBS ŬˊŬɘŰŮɑ, ɤɠ ˊɟɞɦˊɧɗŮůɖ ɔɘŬ Űɖ ɉɟɐůɖ əŬɘ ŮɔəŬŰɎůŰŬůɐ Űɞɡ, ɛɘŬ ůɡɔəŮəɟɘɛɏɜɖ ɏəŭɞůɖ (ˊ.ɢ. ɏəŭɞůɖ, ˊŬəɏŰɞ Ůˊɘˊɏŭɞɡ 
ŮɝɡˊɖɟɏŰɖůɖɠ, əŬɘ/ɐ ˊŬəɏŰɞ ɓŮɚŰɑɤůɖɠ) ůɡɔəŮəɟɘɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP (Űɞ "ȸŬůɘəɧ ȿɞɔɘůɛɘəɧ"), Űɞ ɞˊɞɑɞ ŬɜŬɔɜɤɟɑɕŮŰŬɘ ůŰɖɜ ɇɞˊɞɗŮůɑŬ 
ɆŰɟŬŰɖɔɘəɐɠ & ɄɟɞɦˊɞɗɏůŮɤɜ əŬɘ ɔɘŬ Űɞ ɞˊɞɑɞ ˊɟɏˊŮɘ ɜŬ ˊŬɟŬɢɤɟɖɗŮɑ ɝŮɢɤɟɘůŰɐ ɎŭŮɘŬ ɢɟɐůɖɠ əŬɘ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ ɝŮɢɤɟɘůŰɎ Ŭˊɧ Űɞɜ 
ȷŭŮɘɞɨɢɞ. 

10.2.2 ɆŰɞ ɛɏɚɚɞɜ, ŮɎɜ ɖ SAP ŮˊɘɚɏɝŮɘ, əŬŰɎ Űɖɜ ŬˊɧɚɡŰɖ əŬɘ ŬˊɞəɚŮɘůŰɘəɐ əɟɑůɖ Űɖɠ, ɜŬ ŭɖɛɘɞɡɟɔɐůŮɘ ɜɏŮɠ ŮəŭɧůŮɘɠ ȿɞɔɘůɛɘəɞɨ FBS Űɞ ɞˊɞɑɞ ɗŬ 
ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞ ɤɠ ɛɏɟɞɠ Űɖɠ ɈˊɞůŰɐɟɘɝɖɠ SAP, ŬɡŰɐ/ɏɠ ɖ/ɞɘ ɜɏŬ/Ůɠ Ůəŭɧůɖ/ŮəŭɧůŮɘɠ ɛˊɞɟŮɑ (Ŭ) ɜŬ ŭɘŬűɏɟɞɡɜ ɚŮɘŰɞɡɟɔɘəɎ, (ɓ) ɜŬ 
ɡˊɞůŰɖɟɑɕɞɡɜ ŭɘŬűɞɟŮŰɘəɐ/ɏɠ ɔɚɩůůŬ/Ůɠ əŬɘ/ɐ (ɔ) ɜŬ ɏɢɞɡɜ ŭɘŬűɞɟŮŰɘəɏɠ ŬˊŬɘŰɐůŮɘɠ ȸŬůɘəɞɨ ȿɞɔɘůɛɘəɞɨ Ŭˊɧ ˊɟɞɖɔɞɨɛŮɜŮɠ ŮəŭɧůŮɘɠ 
ȿɞɔɘůɛɘəɞɨ FBS. 

10.2.3 Ƀɘ ɖɛŮɟɞɛɖɜɑŮɠ ɓŬůɘəɐɠ əŬɘ ŮəŰŮŰŬɛɏɜɖɠ ůɡɜŰɐɟɖůɖɠ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ FBS ŮɑɜŬɘ ůŰɧɢɞɘ, əŬɘ Ůˊɞɛɏɜɤɠ ɡˊɧəŮɘɜŰŬɘ ůŮ ŬɚɚŬɔɐ Ŭˊɧ Űɖ SAP. 

10.2.4 ȼ ůɡɜŰɐɟɖůɖ əŬɘ ɖ ŮəŰŮŰŬɛɏɜɖ ůɡɜŰɐɟɖůɖ ɔɘŬ ɞˊɞɘŬŭɐˊɞŰŮ ɏəŭɞůɖ ȿɞɔɘůɛɘəɞɨ FBS ŮɝŬɟŰɎŰŬɘ Ŭˊɧ Űɞɜ ȷŭŮɘɞɨɢɞ ˊɞɡ ˊŬɟŬɛɏɜŮɘ 
ŮɔɔŮɔɟŬɛɛɏɜɞɠ, əŬɘ ŮɜɖɛŮɟɤɛɏɜɞ ůɢŮŰɘəɎ ɛŮ Űɖɜ ˊɚɖɟɤɛɐ ɔɘŬ ůɡɜŰɐɟɖůɖ ɔɘŬ Űɞ ɘůɢɨɞɜ ȸŬůɘəɧ ȿɞɔɘůɛɘəɧ. 

10.2.5. ɆŮ əŬɛɑŬ ˊŮɟɑˊŰɤůɖ ɖ ůɡɜŰɐɟɖůɖ əŬɘ ɖ ŮəŰŮŰŬɛɏɜɖ ůɡɜŰɐɟɖůɖ ɔɘŬ ɞˊɞɘŬŭɐˊɞŰŮ ɏəŭɞůɖ ȿɞɔɘůɛɘəɞɨ FBS ŭŮɜ ˊŬɟɏɢŮŰŬɘ ɛŮŰɎ Űɖ ɚɐɝɖ ɐ Űɖɜ 
əŬŰŬɔɔŮɚɑŬ Űɖɠ əɨɟɘŬɠ ɐ ŮəŰŮŰŬɛɏɜɖɠ (Ŭɜ ɡˊɎɟɢŮɘ) ůɡɜŰɐɟɖůɖɠ ůŰɞ ɡˊɞəŮɑɛŮɜɞ ȸŬůɘəɧ ȿɞɔɘůɛɘəɧ. 

11. ȺˊŬɜŬɚŬɛɓŬɜɧɛŮɜɞ ȿɞɔɘůɛɘəɧ ɄŬɟŬɛŮŰɟɞˊɞɑɖůɖɠ ȿɨůɖɠ ("RCS") 

11.1 ɇɞ RCS ɗɏŰŮɘ ɤɠ ˊɟɞŬˊŬɘŰɞɨɛŮɜɞ ɔɘŬ Űɖɜ ɉɟɐůɖ əŬɘ ȺɔəŬŰɎůŰŬůɐ Űɞɡ, ɛɘŬ  ůɡɔəŮəɟɘɛɏɜɖ ɏəŭɞůɖ (ɧˊɤɠ ɏɔəɟɘůɖ, ˊŬəɏŰɞ Ůˊɘˊɏŭɞɡ 
ɡˊɖɟŮůɑŬɠ əŬɘ/ɐ ˊŬəɏŰɞ ɓŮɚŰɑɤůɖɠ) ɞɟɘůɛɏɜɞɡ ȿɞɔɘůɛɘəɞɨ SAP ("ȿɞɔɘůɛɘəɧ ȸɎůɖɠ"), Űɞ ɞˊɞɑɞ ŮɜŰɞˊɑɕŮŰŬɘ Ŭˊɧ Űɖɜ SAP, ɛŬɕɑ ɛŮ 
ůɡɔəŮəɟɘɛɏɜŮɠ ůɡɜɗɐəŮɠ ɢɟɐůɖɠ, ůɨɛűɤɜŬ ɛŮ Űɞhttps://service.sap.com/rcs/availabilityRCS Strategy& Conditions Site əŬɘ/ɐ Űɖɠ ɇŮəɛɖɟɑɤůɖɠ. 
Ƀ ȷŭŮɘɞɨɢɞɠ ɗŬ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖɜ ŬŭŮɘɞŭɧŰɖůɖ əŬɘ ŮɔəŬŰɎůŰŬůɖ Űɞɡ əŬŰɎɚɚɖɚɞɡ ɚɞɔɘůɛɘəɞɨ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ əŬɘ ɔɘŬ Űɖɜ ŭɘŬůűɎɚɘůɖ 
ɧŰɘ ɖ ɎŭŮɘŬ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŮɑɜŬɘ ŮˊŬɟəɐɠ ɔɘŬ ɢɟɐůɖ Űɞɡ RCS. 

11.2 ɇɞ RCS ŭŮɜ ŬˊɞŰŮɚŮɑ ˊɟɧŰɡˊɞ ɚɞɔɘůɛɘəɧ Űɖɠ SAP əŬɘ ůŰɖɜ ŰɟɏɢɞɡůŬ əŬŰɎůŰŬůɐ Űɞɡ ɏɜŬ RCS ŮɜŭɏɢŮŰŬɘ ɜŬ ɛɖɜ ɘəŬɜɞˊɞɘŮɑ ɧɚŮɠ Űɘɠ 
ˊɟɞŭɘŬɔɟŬűɏɠ Űɖɠ SAP, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ ŬɚɚɎ ɢɤɟɑɠ ɜŬ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ ɏəŭɞůɖ ɔɚɩůůŬɠ ɐ ɢɩɟŬɠ, ůŰɖ ŭɘŬɗɏůɘɛɖ ɏəŭɞůɖ, ůŰŬ 
ɡˊɞůŰɖɟɘɕɧɛŮɜŬ ɚŮɘŰɞɡɟɔɘəɎ ůɡůŰɐɛŬŰŬ ɐ ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ. ɇɞ RCS ŭɘŬŰɑɗŮŰŬɘ ɛɧɜɞ ůŮ ˊŮɟɘɞɟɘůɛɏɜɞ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɐůɖɠ SAP.  Ƀɘ 
ȷŭŮɘɞɨɢɞɘ ˊɟɏˊŮɘ ɜŬ Ůɚɏɔɢɞɡɜ ˊɚɐɟɤɠ Űɞ RCS ˊɟɘɜ Űɞ ɢɟɖůɘɛɞˊɞɘɐůɞɡɜ ˊŬɟŬɔɤɔɘəɎ. 

11.3 ȼ ɓŬůɘəɐ ɔɚɩůůŬ ůŰɖɜ ɞˊɞɑŬ ˊŬɟɏɢŮŰŬɘ Űɞ RCS əŬɘ ɖ ɇŮəɛɖɟɑɤůɖ ŮɑɜŬɘ ŰŬ ȷɔɔɚɘəɎ. Ƀɘ ˊŬɟŬŰɖɟɐůŮɘɠ ůŰɞɜ əɤŭɘəɧ ŭŮɜ ɗŬ ɛŮŰŬűɟɎɕɞɜŰŬɘ. ȼ 
SAP ŭɘŬŰɖɟŮɑ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŮɔəɟɑɜŮɘ ŬŰɞɛɘəɏɠ ɡˊɞŮəŭɧůŮɘɠ Űɞɡ RCS ɐ Űɖɠ ɇŮəɛɖɟɑɤůɖɠ ůŮ ˊɟɧůɗŮŰŮɠ ɔɚɩůůŮɠ.  

11.4 ɀɧɜɞ ɞɘ ŰŮɚɘəɞɑ ɢɟɐůŰŮɠ, Űɤɜ ɞˊɞɑɤɜ Űɘɠ ɎŭŮɘŮɠ ɢɟɐůɖɠ Ⱥˊɩɜɡɛɞɡ ɉɟɐůŰɖ ŭɘŬɗɏŰŮɘ ɞ ȷŭŮɘɞɨɢɞɠ ɔɘŬ Űɞ ȸŬůɘəɧ ȿɞɔɘůɛɘəɧ, ɏɢɞɡɜ ŭɘəŬɑɤɛŬ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůɞɡɜ Űɞ RCS.  Ƀ ȷŭŮɘɞɨɢɞɠ ˊɟɏˊŮɘ ɜŬ ɓŮɓŬɘɤɗŮɑ ɧŰɘ (Ŭ) ŭɘŬɗɏŰŮɘ ɧɚŮɠ Űɘɠ ŬˊŬɟŬɑŰɖŰŮɠ ɎŭŮɘŮɠ ɔɘŬ Űɞ RCS ɩůŰŮ ɜŬ ŮəŰŮɚɏůŮɘ əŬɘ ɧŰɘ 
(ɓ) ɧɚŬ ŰŬ ůɡůŰɐɛŬŰŬ ůŰŬ ɞˊɞɑŬ ˊɟɧəŮɘŰŬɘ ɜŬ ŮɔəŬŰŬůŰŬɗŮɑ Űɞ RCS ŭɘŬɗɏŰɞɡɜ Űɖɜ ŬˊŬɟŬɑŰɖŰɖ ɏəŭɞůɖ ȿɞɔɘůɛɘəɞɨ ȸɎůɖɠ əŬɘ ˊŬəɏŰŬ 
ɡˊɞůŰɐɟɘɝɖɠ. 

11.5 Ƀɘ Ůɘŭɘəɏɠ ůŰɟŬŰɖɔɘəɏɠ ɡˊɞůŰɐɟɘɝɖɠ əŬɘ ɞɘ ˊɟɞɦˊɞɗɏůŮɘɠ ɘůɢɨɞɡɜ ɔɘŬ Űɞ ȿɞɔɘůɛɘəɧ RCS. ȼ SAP əŬɘ ɞ ȷŭŮɘɞɨɢɞɠ ůɡɛűɤɜɞɨɜ ɧŰɘ ɖ ɈˊɞůŰɐɟɘɝɖ 
ɔɘŬ ȿɞɔɘůɛɘəɧ RCS ɗŬ ˊŬɟɏɢŮŰŬɘ ɧˊɤɠ ɞɟɑɕŮŰŬɘ ůŰɞ ɘůɢɨɞɜ SAP Product Specific Support Schedule ɔɘŬ RCS Űɞ ɞˊɞɑɞ ɓɟɏɗɖəŮ ůŰɖɜ 
ɘůŰɞůŮɚɑŭŬ ɆŰɟŬŰɖɔɘəɐ & ɄɟɞɦˊɞɗɏůŮɘɠ RCShttps://service.sap.com/rcs/availability. 

11.6 ȼ SAP ŭŮɜ ɏɢŮɘ əŬɛɑŬ Ůɡɗɨɜɖ ɔɘŬ Űɖɜ ɛŮŰŬűɞɟɎ ŬŭŮɘɞŭɞŰɖɛɏɜɖɠ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ ŭɡɜɎɛŮɘ Űɞɡ ˊŬɟɧɜŰɞɠ ůɡɛűɩɜɞɡ ůŰɞ ˊɟɧŰɡˊɞ ɚɞɔɘůɛɘəɧ 
Űɖɠ SAP ɞɨŰŮ ŮɑɜŬɘ ɡˊɞɢɟŮɤɛɏɜɖ ɜŬ əŬŰŬůŰɐůŮɘ Űɞ RCS ůɡɛɓŬŰɧ ɛŮ ɜɏŮɠ ŮəŭɧůŮɘɠ ɐ Ůəŭɞɢɏɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȸɎůɖɠ. 

12.  ɉŬɟŰɞűɡɚɎəɘɞ ɇɞɛɏŬ ȺˊɘɢŮɘɟɖɛŬŰɘəɐɠ ȹɟŬůŰɖɟɘɧŰɖŰŬɠ 

12.1 SAP Visual Enterprise. 

12.1.1. SAP Visual Enterprise Generator, SAP Visual Enterprise View Edition Generator əŬɘ Optional Add-Ons  ɇɞ ȿɞɔɘůɛɘəɧ SAP Visual Enterprise 
(f/k/a Right Hemisphere) ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ŭɘŬ Űɞɡ ˊŬɟɧɜŰɞɠ ůɡɛˊŮɟɘɚŬɛɓɎɜŮɘ ůɡɔəŮəɟɘɛɏɜɞɡɠ ŬɜɞɘɢŰɞɨɠ 
ˊɖɔŬɑɞɡɠ əɩŭɘəŮɠ ŰɟɑŰɤɜ ɛŮɟɩɜ əŬɘ/ɐ ɎɚɚŬ ůɡůŰŬŰɘəɎ ŭɤɟŮɎɜ ɚɐɣɖɠ (ůɡɚɚɞɔɘəɎ, Űɞ ñɆɡůŰŬŰɘəɎ ȹɤɟŮɎɜ ȿɐɣɖɠò).  ɄŬɟŬəŬɚɞɨɛŮ ŬɜŬŰɟɏɝŰŮ 
ůŰɖ ŭɘŮɨɗɡɜůɖ http://www.righthemisphere.com/oslicenses.html ɔɘŬ ůɡɔəŮəɟɘɛɏɜŮɠ ŮɜɖɛŮɟɩůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ ŰŬ ɆŰɞɘɢŮɑŬ ȹɤɟŮɎɜ ȿɐɣɖɠ. 
ɀɧɜɞ Ŭɜ ɏɢŮɘ ɞɟɘůŰŮɑ ŭɘŬűɞɟŮŰɘəɎ, ɛˊɞɟŮɑ ɏɜŬ ˊɟɧůɤˊɞ ɜŬ ˊɟɞůˊŮɚɎůŮɘ ɞˊɞɘɞŭɐˊɞŰŮ ȿɞɔɘůɛɘəɧ SAP Visualization Enterprise, ɔɘŬ Űɞ ɞˊɞɑɞ 
ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɜŬ ŭŮɘ ŰŬ ŬɟɢŮɑŬ Ůɝɧŭɞɡ əŬɘ ɤɠ Ůə ŰɞɨŰɞɡ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ɏɢŮɘ ɎŭŮɘŬ SAP Named User.  
ɇɞ ɚɞɔɘůɛɘəɧ SAP Visual Enterprise Viewer ŮɑɜŬɘ ŭɘŬɗɏůɘɛɞ ɔɘŬ Űɞɡɠ ȷŭŮɘɞɨɢɞɡɠ Űɤɜ ɚɞɔɘůɛɘəɩɜ Visual Enterprise Generator, Visual 
Enterprise Access əŬɘ/ɐ Visual Enterprise Author ɔɘŬ ŰŬ ɞˊɞɑŬ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ ɢɤɟɑɠ ˊɟɧůɗŮŰɞ ŰɑɛɖɛŬ ɎŭŮɘŬɠ ɢɟɐůɖɠ.  

13. SAP Bundles 

13.1 SAP ERP Foundation Extension 

SAP ERP Foundation Extension (ñSAP EFEò): ˊŮɟɘɚŬɛɓɎɜŮɘ Űɞ Ŭəɧɚɞɡɗɞ ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ: 

Â SAP Fiori 

Â SAP Access Control, starter edition 

Â SAP NetWeaver Single Sign-on ï ȺůɤŰŮɟɘəɧ 

Â SAP NetWeaver Process Integration (ˊŮɟɘɞɟɑɕŮŰŬɘ ůŰɖɜ əŬŰŬɛɏŰɟɖůɖ ɎŭŮɘŬɠ Ůɜɧɠ (1) ˊɡɟɐɜŬ ŬɜɎ ˊŮɚɎŰɖ ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ  

Â ɆɡůŰŬŰɘəɎ ˊɚŬŰűɧɟɛŬɠ SAP BA&T Business Intelligence: 

· BA&T SAP Crystal Reports 

· BA&T SAP BusinessObjects Web Intelligence 

· BA&T SAP BusinessObjects Analysis edition for Office 

· BA&T SAP BusinessObjects Bus. Int. Platform Mobile add-on 

ɀŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ Űɞ ůɡůŰŬŰɘəɧ ˊɚŬŰűɧɟɛŬɠSAP BA&T Business Intelligence ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ ɉɟɐůɖ ɛŮ ŬŭŮɘɞŭɞŰɖɛɏɜɞ ȿɞɔɘůɛɘəɧ SAP. 
 

  

https://service.sap.com/rcs/availability
https://service.sap.com/rcs/availability
http://www.righthemisphere.com/oslicenses.html
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ȰəɗŮůɖ 4 - ɀŮŰŬɓɘɓŬɕɧɛŮɜɞɘ ȳɟɞɘ ɔɘŬ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɤɜ ɀŮɟɩɜ 

ȼ SAP ŭɨɜŬŰŬɘ ɜŬ ˊŬɟɎůɢŮɘ ɚɞɔɘůɛɘəɧ SAP ˊɞɡ ˊŮɟɘɏɢŮɘ ɏɜŬ ˊɟɞɥɧɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɔɘŬ Űɞ ɞˊɞɑɞ ɞ ŰŮɚɘəɧɠ ɢɟɐůŰɖɠ ŭŮɜ űɏɟŮɘ Űɞ ŭɘəŬɑɤɛŬ ɢɟɐůɖɠ 
Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ, ŮəŰɧɠ əŬɘ Ŭɜ ɏɢŮɘ ŬˊɞəŰɐůŮɘ Űɤɜ ŬˊŬɘŰɞɨɛŮɜɞ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ Ŭˊɧ Űɞɜ ˊɤɚɖŰɐ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ɐ Űɞɜ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ 
ŭɘŬɜɞɛɏŬ Űɞɡ. Ƀɘ Ůɜ ɚɧɔɤ ˊŬɟŬŭɧůŮɘɠ ŬɜŬűɏɟɞɜŰŬɘ ůŰɞɜ ˊɤɚɖŰɐ Űɖɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ. 

ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ORACLEÈ ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ Ŭˊɧ Űɖ SAP 

1.  ɄɜŮɡɛŬŰɘəɎ ȹɘəŬɘɩɛŬŰŬ (Copyright) 
1.1 ɇŬ ˊɚɐɟɖ ˊɜŮɡɛŬŰɘəɎ ŭɘəŬɘɩɛŬŰŬ (copyright) ůŰɞ ɚɞɔɘůɛɘəɧ Oracle ŮɑɜŬɘ ŬˊɞəɚŮɘůŰɘəɐ ɘŭɘɞəŰɖůɑŬ Űɖɠ Oracle Corporation, Redwood Shores, 
CA, USA. 
1.2 Ƀɘ ŮűŬɟɛɞɔɏɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŰɟɑŰɤɜ ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ, Űɞɜ ɏɚŮɔɢɞ əŬɘ Űɞɜ ɢŮɘɟɘůɛɧ Űɞɡ ůɡůŰɐɛŬŰɞɠ ɛˊɞɟɞɨɜ ɜŬ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ 
ůŰɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Oracle. 
1.3 Ƀ ˊŮɚɎŰɖɠ ɗŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ɚɞɔɘůɛɘəɧ Oracle ɛɧɜɞ ůŮ ůɢɏůɖ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ SAP əŬɘ ɛɧɜɞ ɔɘŬ Űɞɡɠ ůəɞˊɞɨɠ Űɖɠ ŮˊŮɝŮɟɔŬůɑŬɠ Űɤɜ ŭɘəɩɜ 

Űɞɡ ŮůɤŰŮɟɘəɩɜ ŭŮŭɞɛɏɜɤɜ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ˊɟɧůɓŬůɖ ɢɟɐůŰɖ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɧˊɤɠ ŮɟɔɞɚɎɓɞɘ, ˊɤɚɖŰɏɠ ŬɚɡůɑŭŬɠ ˊɟɞɛɖɗŮɘɩɜ ɐ 
ˊɟɞɛɖɗŮɡŰɏɠ, ˊŮɚɎŰŮɠ ɐ ɎŰɞɛŬ ŰɟɑŰŬ ɛɏɟɖ ŮɝɞɡůɘɞŭɞŰɖɛɏɜŬ Ŭˊɧ Űɞɜ ˊŮɚɎŰɖ. ȺˊɘŰɟɏˊŮŰŬɘ ɖ ˊɟɞůŬɟɛɞɔɐ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP ɐ ɖ ŭɖɛɘɞɡɟɔɑŬ 
ˊɟɧůɗŮŰɤɜ ɚŮɘŰɞɡɟɔɘɩɜ, ɜɏɤɜ ŮűŬɟɛɞɔɩɜ ɐ ɡˊɞůŰɐɟɘɝɖ ŮűŬɟɛɞɔɩɜ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ɞɘ ɞˊɞɑŮɠ ŭɘŬůɡɜŭɏɞɜŰŬɘ ɛɧɜɞ ɛŮ ŬɡŰɏɠ 
(ˊŬɟɎŭŮɘɔɛŬ: ɛɏůɤ RFC, BAPI). Ƀɘ ŮűŬɟɛɞɔɏɠ ɓɎůɖɠ ŭŮŭɞɛɏɜɤɜ ŰɟɑŰɤɜ ɛŮɟɩɜ ɐ ɞɘ ɜɏŮɠ ɚŮɘŰɞɡɟɔɑŮɠ ɐ ɜɏŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ 
ˊɟɞůˊŮɚɎůɞɡɜ ɎɛŮůŬ Űɖ ɓɎůɖ ŭŮŭɞɛɏɜɤɜ Oracle ɐ ɖ ɏɛɛŮůɖ ˊɟɧůɓŬůɖ ůŮ ˊɚɖɟɞűɞɟɑŮɠ ŬɡŰɐɠ ŭŮɜ ŮˊɘŰɟɏˊɞɜŰŬɘ. 

1.4 Ƀ ˊŮɚɎŰɖɠ ɗŬ ŬɜŬɗɏŰŮɘ Űɞ ɚɞɔɘůɛɘəɧ Oracle ɛɧɜɞ ůŮ ɗɡɔŬŰɟɘəɏɠ ˊɚɐɟɞɡɠ ɘŭɘɞəŰɖůɑŬɠ Űɞɡ ɐ əŬŰɎ ˊɚŮɘɞɣɖűɑŬ ɘŭɘɞəŰɖůɑŬɠ. ȼ ŬɜɎɗŮůɖ ůŮ 
ŬɜŰŬɔɤɜɘůŰɏɠ Űɖɠ Oracle ŬˊŬɔɞɟŮɨŮŰŬɘ. 

1.5 ȿŬɛɓɎɜɞɜŰŬɠ ɡˊɧɣɖ ŰŬ ˊŮɟɘɞɟɘůɛɏɜŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ, ɞ ˊŮɚɎŰɖɠ ŭŮɜ ɗŬ ŰɟɞˊɞˊɞɘɐůŮɘ, ŬɜŬəŬŰŬůəŮɡɎůŮɘ ˊɖɔŬɑɞ əɩŭɘəŬ, ɐ ŬɜŬɚɨůŮɘ Űɞ 
ɚɞɔɘůɛɘəɧ Űɖɠ Oracle ˊŬɟɎ ɛɧɜɞ ůŰɞ ɛɏŰɟɞ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɩɠ Ŭˊɧ Űɖɜ ɘůɢɨɞɡůŬ ɜɞɛɞɗŮůɑŬ. 

1.6 ɇɞ ɚɞɔɘůɛɘəɧ Oracle ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŰɖ ɢɩɟŬ ɐ Űɘɠ ɢɩɟŮɠ ɔɘŬ Űɘɠ ɞˊɞɑŮɠ ɞ ˊŮɚɎŰɖɠ ɏɢŮɘ ɚɎɓŮɘ ɎŭŮɘŬ. Ƀ ˊŮɚɎŰɖɠ ŭɘŬ Űɞɡ 
ˊŬɟɧɜŰɞɠ ŭŮůɛŮɨŮŰŬɘ ɜŬ ŰɖɟɐůŮɘ ɧɚɞɡɠ Űɞɡɠ əŬɜɞɜɘůɛɞɨɠ Űɞɡ ɈˊɞɡɟɔŮɑɞɡ Ⱥɛˊɞɟɑɞɡ Űɤɜ ȼɄȷ əŬɘ Űɤɜ ȷɛŮɟɘəŬɜɘəɩɜ ŰŮɚɤɜŮɘŬəɩɜ Ŭɟɢɩɜ. 

1.7 ȼ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ Oracle ɔɘŬ Űɞɜ ˊɟɞɔɟŬɛɛŬŰɘůɛɧ, ˊŬɟŬɔɤɔɐ, ɏɚŮɔɢɞ ɐ ˊŬɟŬəɞɚɞɨɗɖůɖ ůŰŬɗɛɩɜ ˊɡɟɖɜɘəɐɠ ŮɜɏɟɔŮɘŬɠ, ŮɜŬɏɟɘŬɠ 
əɡəɚɞűɞɟɑŬɠ, ɛɏůɤɜ ɛŬɕɘəɐɠ ɛŮŰŬűɞɟɎɠ ɐ ɘŬŰɟɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ŬˊŬɔɞɟŮɨŮŰŬɘ, ŮəŰɧɠ əŬɘ Ŭɜ ɖ Ůɜ ɚɧɔɤ ɢɟɐůɖ ˊŮɟɘɞɟɑɕŮŰŬɘ ůŮ Ůɛˊɞɟɘəɏɠ ɐ 
Ŭɛɘɔɩɠ ŭɘŬɢŮɘɟɘůŰɘəɏɠ ŮűŬɟɛɞɔɏɠ. 

1.8 Ƀ ˊŮɚɎŰɖɠ ŭŮɜ űɏɟŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ɚɎɓŮɘ Űɞɜ ˊɖɔŬɑɞ əɩŭɘəŬ Űɞɡ ɚɞɔɘůɛɘəɞɨ Oracle. 

2.  ȯɚɚŮɠ ɄɟɞɦˊɞɗɏůŮɘɠ 
2.1 ȷˊŬɔɞɟŮɨŮŰŬɘ ɖ ŭɖɛɞůɑŮɡůɖ ŭɞəɘɛɩɜ Ŭˊɧŭɞůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Oracle. 

ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ Microsoft SQL-Server 

ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ Microsoft SQL-Server əŬŰɎ Űɖɜ ŬŭŮɘɞŭɧŰɖůɖ Ŭˊɧ Űɖ SAP 

ũɘŬ Űɞɡɠ ůəɞˊɞɨɠ ŬɡŰɐɠ Űɖɠ ȺɜɧŰɖŰŬɠ, ñȺɜůɤɛŬŰɤɛɏɜɖ ȺűŬɟɛɞɔɐò ɗŬ ɞɟɑɕŮŰŬɘ ɤɠ ɖ ŮɜůɤɛɎŰɤůɖ Ŭˊɧ Űɞ ɚɞɔɘůɛɘəɧ SAP Űɖɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ 
Microsoft SQL Server. 
ȼ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɏɢŮɘ Űɞ əɎŰɤɗɘ ɚɞɔɘůɛɘəɧ:  
ɇɞ ñȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐò ˊŬɟɏɢŮɘ ɡˊɖɟŮůɑŮɠ ɐ ɚŮɘŰɞɡɟɔɑŮɠ ůŰɞ ŭɘŬəɞɛɘůŰɐ ůŬɠ (ɞɘ ɡˊɞɚɞɔɘůŰɏɠ ɛŮ ŭɡɜŬŰɧŰɖŰŬ ŮəŰɏɚŮůɖɠ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ ŮɑɜŬɘ 
ñȹɘŬəɞɛɘůŰɏɠò),  
ɇɞ ñȿɞɔɘůɛɘəɧ ɄŮɚɎŰɖò ŮˊɘŰɟɏˊŮɘ ůŮ ɛɘŬ ɖɚŮəŰɟɞɜɘəɐ ůɡůəŮɡɐ (ñɆɡůəŮɡɐò) ɜŬ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŮ ɐ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ. 

1.  ɄȷɅȷɉɋɅȼɆȼ ȷȹȺȽȷɆ. 
ũɘŬ Űɖɜ ˊŬɟɞɨůŬ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ əŬɘ ˊŬɟɏɢŮŰŬɘ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɢɟɐůɖ ɤɠ ɛɏɟɞɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP. ȼ 
SAP ůŬɠ ˊŬɟŬɢɤɟŮɑ ŰŬ əɎŰɤɗɘ ŭɘəŬɘɩɛŬŰŬ ůŰɖ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ Űɞ ůɨɜɞɚɞ Űɤɜ 
ɧɟɤɜ əŬɘ ˊɟɞɦˊɞɗɏůŮɤɜ Űɖɠ ˊŬɟɞɨůŬɠ ɎŭŮɘŬɠ: 

ȺɔəŬŰɎůŰŬůɖ -- ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ. ɀˊɞɟŮɑŰŮ ɜŬ ŮɔəŬŰŬůŰɐůŮŰŮ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɏɜŬ ŬɜŰɑɔɟŬűɞ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ ɤɠ ɛɏɟɞɠ Űɞɡ 
ȿɞɔɘůɛɘəɞɨ SAP, ůŮ əɎɗŮ ȹɘŬəɞɛɘůŰɐ ůŰɞɜ ɞˊɞɑɞ ŮɔəŬɗɘůŰɎŰŮ Űɖɜ ȺɜůɤɛŬŰɤɛɏɜɖ ȺűŬɟɛɞɔɐ.  
SQL Server, Enterprise Edition.  ȺɎɜ ɏɢŮŰŮ ŬˊɞəŰɐůŮɘ Űɞ Enterprise Edition Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ, Űɞ ɞˊɞɑɞ ˊɟɏˊŮɘ ɜŬ ɡˊɞŭŮɘəɜɨŮŰŬɘ ůŰɖɜ ɎŭŮɘɎ 
ůŬɠ ɔɘŬ Űɖ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP, ɛˊɞɟŮɑŰŮ ɜŬ ŰŮɚɏůŮŰŮ ɞˊɞɘɞŭɐˊɞŰŮ Ŭɟɘɗɛɧ ŮɔəŬŰŬůŰɎůŮɤɜ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ ůŮ ŬɡŰɧ Űɞ ȹɘŬəɞɛɘůŰɐ. 
ɀɘŬ ñŮɔəŬŰɎůŰŬůɖò ůɖɛŬɑɜŮɘ ɏɜŬ ŮəŰŮɚɞɨɛŮɜɞ ŬɜŰɑɔɟŬűɞ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. 

ȿɞɔɘůɛɘəɧ ɄŮɚɎŰɖ. ɀˊɞɟŮɑŰŮ ɜŬ ŮɔəŬŰŬůŰɐůŮŰŮ Űɞ ȿɞɔɘůɛɘəɧ ɄŮɚɎŰɖ (SQL Server Personal Edition) ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ŮůɤŰŮɟɘəɐ ɆɡůəŮɡɐ ɛŮ Űɖɜ 
ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɚŬɛɓɎɜŮŰŮ ŰŬ ŭɘəŬɘɩɛŬŰŬ ɎŭŮɘŬɠ ˊɟɧůɓŬůɖɠ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ ɔɘŬ əɎɗŮ ɢɟɐůɖ Űɖɠ ȺɜůɤɛŬŰɤɛɏɜɖɠ ȺűŬɟɛɞɔɐɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ 
ȿɞɔɘůɛɘəɧ ɄŮɚɎŰɖ ůŰɖɜ Ůɜ ɚɧɔɤ ɆɡůəŮɡɐ, ɧˊɤɠ ɞɟɑɕŮŰŬɘ ˊŬɟŬəɎŰɤ. 

ȷˊŬɘŰɐůŮɘɠ ɄɟɧůɓŬůɖɠ SQL Server. ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ȿɞɔɘůɛɘəɧ ɄŮɚɎŰɖ ɛɧɜɞ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ, ŭɘŬɛɞɟűɩůŮŰŮ, ŭɘŬɢŮɘɟɘůŰŮɑŰŮ 
ɐ Ɏɚɚɤɠ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ əŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP. ɄɟɏˊŮɘ ɜŬ ŬˊɞəŰɐůŮŰŮ ŭɘəŬɑɤɛŬ ɎŭŮɘŬɠ 
ˊɟɧůɓŬůɖɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɔɘŬ əɎɗŮ ɛɑŬ ɆɡůəŮɡɐ ɖ ɞˊɞɑŬ: 

¶ ɏɢŮɘ ˊɟɧůɓŬůɖ ɐ Ɏɚɚɤɠ ɢɟɖůɘɛɞˊɞɘŮɑ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ (ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ ɆɡůəŮɡɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɞ 
MSDE ɔɘŬ ŬɡŰɐ Űɖɜ ˊɟɧůɓŬůɖ), ɐ 

¶ ŮɔəŬɗɘůŰɎ əŬɘ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ SQL Server Personal Edition, ɐ 

¶ ɢɟɖůɘɛɞˊɞɘŮɑ ŰŬ ůŰɞɘɢŮɑŬ Management Tools, Books-Online, əŬɘ Development Tools Űɞɡ Microsoft SQL Server (ůɡɚɚɞɔɘəɎ əŬɚɞɨɛŮɜŬ 
ñȺɟɔŬɚŮɑŬò). ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ŰŬ ȺɟɔŬɚŮɑŬ ɛɧɜɞ ɔɘŬ ŮůɤŰŮɟɘəɐ ɢɟɐůɖ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ. 

ȺˊɘűɨɚŬɝɖ ȹɘəŬɘɤɛɎŰɤɜ. ȼ SAP əŬɘ ɖ Microsoft ŭɘŬŰɖɟɞɨɜ ɧɚŬ ŰŬ ŭɘəŬɘɩɛŬŰŬ ˊɞɡ ŭŮɜ ɢɞɟɖɔɞɨɜŰŬɘ  ɟɖŰɎ ůŮ ŮůɎɠ ɛŮ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ.  

ȹɞəɘɛɐ ȷˊɧŭɞůɖɠ. ɄɟɏˊŮɘ ɜŬ ɚɎɓŮŰŮ ɔɟŬˊŰɐ ɎŭŮɘŬ Ŭˊɧ Űɖɜ Microsoft ˊɟɘɜ ŬˊɞəŬɚɨɣŮŰŮ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ ŰɟɑŰɞ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ɞˊɞɘŬůŭɐˊɞŰŮ 
ŭɞəɘɛŬůɑŬɠ ŮˊɘŭɧůŮɤɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ. ɋůŰɧůɞ, ŬɡŰɧ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ ŰŬ ůɡůŰŬŰɘəɎ Űɤɜ Windows. 

ɈˊɞɓɎɗɛɘůɖ. ȷɜŰɑ ɔɘŬ Űɖɜ ŮɔəŬŰɎůŰŬůɖ əŬɘ Űɖ ɢɟɐůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ Űɞɡ ȹɘŬəɞɛɘůŰɐ, ɛˊɞɟŮɑŰŮ ɜŬ ŮɔəŬŰŬůŰɐůŮŰŮ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɛɘŬ 
ˊɟɞɖɔɞɨɛŮɜɖ ɏəŭɞůɖ Űɞɡ ȿɞɔɘůɛɘəɞɨ Űɞɡ ȹɘŬəɞɛɘůŰɐ ůɨɛűɤɜŬ ɛŮ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɗŬ əŬŰŬɟɔɐůŮŰŮ ŮɜŰŮɚɩɠ ɞˊɞɘŬŭɐˊɞŰŮ 
ˊŬɚŬɘɧŰŮɟɖ ɏəŭɞůɖ əŬɘ ɗŬ ŮɔəŬŰŬůŰɐůŮŰŮ Űɞ ŬɡɗŮɜŰɘəɧ ȿɞɔɘůɛɘəɧ Űɞɡ ȹɘŬəɞɛɘůŰɐ ůŮ Ůɨɚɞɔɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ. ȼ ɢɟɐůɖ Ŭˊɧ ˊɚŮɡɟɎɠ ůŬɠ Űɖɠ Ůɜ 
ɚɧɔɤ ɏəŭɞůɖɠ ɗŬ ŭɘɏˊŮŰŬɘ Ŭˊɧ Űɖɜ ˊŬɟɞɨůŬ ɎŭŮɘŬ əŬɘ ŰŬ ŭɘəŬɘɩɛŬŰɎ ůŬɠ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ŬɡŰɐ Űɖɜ ˊɟɞɖɔɞɨɛŮɜɖ ɏəŭɞůɖ ˊŬɨɞɡɜ ɜŬ ɘůɢɨɞɡɜ ɛŮ 
Űɖɜ ŮɔəŬŰɎůŰŬůɖ Űɞɡ ɔɜɐůɘɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. 

ȿɞɔɘůɛɘəɧ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ ɄŮɟɘɞɟɘůɛɏɜɖɠ ɉɟɐůɖɠ. ȼ ˊŬɟɞɨůŬ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ŮɑɜŬɘ ɏɜŬ ɚɞɔɘůɛɘəɧ ñɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ-
ɄŮɟɘɞɟɘůɛɏɜɖɠ ɉɟɐůɖɠò əŬɘ ɤɠ ŰɏŰɞɘɞ, ɖ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ Űɖɠ ȺűŬɟɛɞɔɐɠ 



  

SAP Confidential Page 76 of 121 
SAP Software Use Rights GREEK elGLOBAL.v.10-2013 

SAP. ɇɞ Microsoft SQL Server Database ŭŮɜ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ (i) ɔɘŬ Űɖɜ ŬɜɎˊŰɡɝɖ ɜɏɤɜ ŮűŬɟɛɞɔɩɜ ɚɞɔɘůɛɘəɞɨ, (ii) ůŮ ůɡɜŭɡŬůɛɧ ɛŮ 
əɎɗŮ ŮűŬɟɛɞɔɐ ɚɞɔɘůɛɘəɞɨ, ɓɎůɖ ŭŮŭɞɛɏɜɤɜ, ɐ ˊɑɜŬəŬ ŮəŰɧɠ Űɤɜ ɧůɤɜ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ ȿɞɔɘůɛɘəɧ SAP ɐ/əŬɘ (iii) ɤɠ ŬɡŰɧɜɞɛɖ ŮűŬɟɛɞɔɐ 
ɚɞɔɘůɛɘəɞɨ. ɄŬɟɧɚŬ ŬɡŰɎ, ɖ ŬɜɤŰɏɟɤ ŭɘɎŰŬɝɖ ŭŮɜ ůŬɠ ŬˊŬɔɞɟŮɨŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɏɜŬ ŮɟɔŬɚŮɑɞ ɔɘŬ Űɖɜ ŮəŰɏɚŮůɖ ŮɟɤŰɖɛɎŰɤɜ ɐ ŬɜŬűɞɟɩɜ 
Ŭˊɧ Űɞɡɠ ɡˊɎɟɢɞɜŰŮɠ ˊɑɜŬəŮɠ ɐ/əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ˊŮɟɘɓɎɚɚɞɜ ŬɜɎˊŰɡɝɖɠ ɐ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ Űɞ ɞˊɞɑɞ ŬˊɞŰŮɚŮɑ ɛɏɟɞɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP 
ɔɘŬ ɜŬ ŭɘŬɛɞɟűɩůŮŰŮ ɐ ɜŬ ŮˊŮəŰŮɑɜŮŰŬɘ Űɞ Ůɜ ɚɧɔɤ ȿɞɔɘůɛɘəɧ SAP. 

2.  ȷɁɇȽȾȺȽɀȺɁɃ ȷȹȺȽȷɆ. 
ɇɞ ɚɞɔɘůɛɘəɧ ŬŭŮɘɞŭɞŰŮɑŰŬɘ ŭŮɜ ˊɤɚŮɑŰŬɘ. ȼ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ůŬɠ ˊŬɟɏɢŮɘ ɛɧɜɞ əɎˊɞɘŬ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ. ȼ SAP əŬɘ Microsoft 
ŮˊɘűɡɚɎůůɞɜŰŬɘ ɧɚɤɜ Űɤɜ Ɏɚɚɤɜ ŭɘəŬɘɤɛɎŰɤɜ. ȺəŰɧɠ əŬɘ Ŭɜ ɖ ɘůɢɨɞɡůŬ ɜɞɛɞɗŮůɑŬ ůŬɠ ˊŬɟɏɢŮɘ ˊɟɧůɗŮŰŬ ŭɘəŬɘɩɛŬŰŬ ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ 
ˊŮɟɘɞɟɘůɛɧ, ɛˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɛɧɜɞ ɧˊɤɠ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ ůŰɖɜ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ. ɆŮ ŬɡŰɐ Űɖɜ ŮɜɏɟɔŮɘŬ, ˊɟɏˊŮɘ ɜŬ 
ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ əɎɗŮ ŰŮɢɜɘəɧ ˊŮɟɘɞɟɘůɛɧ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ůŬɠ ŮˊɘŰɟɏˊŮɘ ɜŬ Űɞ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɛɧɜɞ ɛŮ ůɡɔəŮəɟɘɛɏɜɞ Űɟɧˊɞ. ũɘŬ 
ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ, ŮˊɘůəŮűɗŮɑŰŮ Űɖɜ ɘůŰɞůŮɚɑŭŬ www.microsoft.com/licensing/userights. ȹŮɜ ɛˊɞɟŮɑŰŮ: 

¶ ɜŬ ˊŬɟŬəɎɛɣŮŰŮ ŰŮɢɜɘəɞɨɠ ˊŮɟɘɞɟɘůɛɞɨɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ, 

¶ ŬˊɞůɡɛˊɘɚɐůŮŰŮ, ŬɜŬɚɨůŮŰŮ ɐ ŬˊɞůɡɜŬɟɛɞɚɞɔɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ˊŬɟɎ ɛɧɜɞ əŬɘ ůŰɖɜ ɏəŰŬůɖ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ Ŭˊɧ Űɖɜ ɘůɢɨɞɡůŬ 
ɜɞɛɞɗŮůɑŬ, ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ, 

¶ ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ ˊŮɟɘůůɧŰŮɟŬ ŬɜŰɑɔɟŬűŬ Űɞɡ ɚɞɔɘůɛɘəɞɨ Ŭˊɧ ɧůŬ ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ɐ ŮˊɘŰɟɏˊɞɜŰŬɘ Ŭˊɧ Űɖɜ ɘůɢɨɞɡůŬ 
ɜɞɛɞɗŮůɑŬ, ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ, 

¶ ɜŬ ŭɖɛɞůɘŮɨůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ ŬɜŰɘɔɟŬűɐ Ŭˊɧ ɎɚɚŬ ɛɏɟɖ, 

¶ ɜŬ ŮɜɞɘəɘɎůŮŰŮ, ɛɘůɗɩůŮŰŮ ɐ ŭŬɜŮɑůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ, ɐ  

¶ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Ůɛˊɞɟɘəɏɠ ɡˊɖɟŮůɑŮɠ űɘɚɞɝŮɜɑŬɠ ɚɞɔɘůɛɘəɞɨ. 

ɇŬ ŭɘəŬɘɩɛŬŰŬ ˊɟɧůɓŬůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ůŮ əɎɗŮ ůɡůəŮɡɐ ŭŮɜ ůŬɠ ˊŬɟɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŮűŬɟɛɧůŮŰŮ ŮɡɟŮůɘŰŮɢɜɑŮɠ Űɖɠ Microsoft ɐ ɎɚɚŬ 
ŭɘəŬɘɩɛŬŰŬ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ Microsoft ůŮ ɚɞɔɘůɛɘəɧ ɐ ůɡůəŮɡɏɠ ˊɞɡ ˊɟɞůˊŮɚɎɕɞɡɜ ŬɡŰɐ Űɖ ůɡůəŮɡɐ. 

 3. ȷɄȷũɃɅȺɈȺɇȷȽ ȼ ɉɅȼɆȼ ɈɊȼȿɃɈ ȾȽɁȹɈɁɃɈ. 
ɇŬ ɄɟɞɥɧɜŰŬ ŭŮɜ ˊɟɞůŰŬŰŮɨɞɜŰŬɘ Ŭˊɧ ůűɎɚɛŬŰŬ əŬɘ ŭŮɜ ŮɑɜŬɘ ŮɔɔɡɖɛɏɜŬ ɧŰɘ ŭŮɜ ˊŮɟɘɏɢɞɡɜ ůűɎɚɛŬŰŬ ɐ ɧŰɘ ɚŮɘŰɞɡɟɔɞɨɜ ŬŭɘɎəɞˊŬ. ȹŮɜ ŮˊɘŰɟɏˊŮŰŬɘ 
ɖ ɢɟɐůɖ Űɤɜ ɄɟɞɥɧɜŰɤɜ ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ŮűŬɟɛɞɔɐ ɐ ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ŮɜŭŮɢɧɛŮɜɖ ɓɚɎɓɖ Űɤɜ ɄɟɞɥɧɜŰɤɜ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ ɞŭɖɔɐůŮɘ ůŰɞ 
ɗɎɜŬŰɞ ɐ ůɞɓŬɟɧ ŰɟŬɡɛŬŰɘůɛɧ ɞɘɞɡŭɐˊɞŰŮ ˊɟɞůɩˊɞɡ ɐ ůŮ ůɞɓŬɟɐ űɡůɘəɐ ɐ ˊŮɟɘɓŬɚɚɞɜŰɘəɐ ɕɖɛɑŬ (ñɉɟɐůɖ Ɉɣɖɚɞɨ Ⱦɘɜŭɨɜɞɡò). ɀŮɟɘəɎ 
ˊŬɟŬŭŮɑɔɛŬŰŬ Űɖɠ ɉɟɐůɖɠ Ɉɣɖɚɞɨ Ⱦɘɜŭɨɜɞɡ ˊŮɟɘɚŬɛɓɎɜɞɡɜ, ɢɤɟɑɠ ˊŮɟɘɞɟɘůɛɧ: 

¶ ŬŮɟɞůəɎűɖ ɐ ɎɚɚŬ ɛɏůŬ ɛŬɕɘəɐɠ ɛŮŰŬűɞɟɎɠ ˊɟɞůɩˊɤɜ, 

¶ ˊɡɟɖɜɘəɏɠ ɐ ɢɖɛɘəɏɠ ŮɔəŬŰŬůŰɎůŮɘɠ,  

¶ ůɡůŰɐɛŬŰŬ ɡˊɞůŰɐɟɘɝɖɠ ɕɤɐɠ,  

¶ ŮɛűɡŰŮɨůɘɛɞ ɘŬŰɟɘəɧ Ůɝɞˊɚɘůɛɧ,  

¶ ɞɢɐɛŬŰŬ, ɐ  

¶ ɞˊɚɘəɎ ůɡůŰɐɛŬŰŬ.  

ȼ ɉɟɐůɖ Ɉɣɖɚɞɨ Ⱦɘɜŭɨɜɞɡ ŭŮɜ ˊŮɟɘɚŬɛɓɎɜŮɘ Űɖ ɢɟɐůɖ Űɤɜ ɄɟɞɥɧɜŰɤɜ ɔɘŬ ŭɘŬɢŮɘɟɘůŰɘəɞɨɠ ůəɞˊɞɨɠ, Űɖɜ ŬˊɞɗɐəŮɡůɖ ŭŮŭɞɛɏɜɤɜ ŭɘŬɛɧɟűɤůɖ, 
ŮɟɔŬɚŮɑŬ ůɢŮŭɘŬůɛɞɨ ɐ/əŬɘ ŭɘŬɛɧɟűɤůɖɠ, ɐ ɎɚɚŮɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ŭŮɜ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞɜ ɏɚŮɔɢɞ, ɖ ɓɚɎɓɖ Űɤɜ ɞˊɞɑɤɜ ŭŮɜ ɏɢŮɘ ɤɠ ŬˊɞŰɏɚŮůɛŬ 
ɗɎɜŬŰɞ, ŰɟŬɡɛŬŰɘůɛɧ ɐ ůɞɓŬɟɐ űɡůɘəɐ ɐ ˊŮɟɘɓŬɚɚɞɜŰɘəɐ ɕɖɛɑŬ. ȷɡŰɏɠ ɞɘ ŮűŬɟɛɞɔɏɠ ˊɞɡ ŭŮɜ ůɢŮŰɑɕɞɜŰŬɘ ɛŮ Űɞɜ ɏɚŮɔɢɞ ɛˊɞɟɞɨɜ ɜŬ Ůˊɘəɞɘɜɤɜɞɨɜ 
ɛŮ Űɘɠ ŮűŬɟɛɞɔɏɠ ˊɞɡ ŮəŰŮɚɞɨɜ Űɞɜ ɏɚŮɔɢɞ, ŬɚɚɎ ŭŮɜ ˊɟɏˊŮɘ ɜŬ ŮɡɗɨɜɞɜŰŬɘ ɎɛŮůŬ ɐ ɏɛɛŮůŬ ɔɘŬ Űɖ ɚŮɘŰɞɡɟɔɑŬ Ůɚɏɔɢɞɡ. ɆɡɛűɤɜŮɑŰŮ ɜŬ 
ŬˊɞɕɖɛɘɩůŮŰŮ əŬɘ ŭɘŬűɡɚɎɝŮŰŮ Űɖ SAP əŬɘ Űɖ Microsoft Corporation Ŭˊɧ əɎɗŮ Ŭɝɑɤůɖ ŰɟɑŰɞɡ ɛɏɟɞɡɠ ˊɞɡ ŬˊɞɟɟɏŮɘ Ŭˊɧ Űɖ ɢɟɐůɖ Űɤɜ ɄɟɞɥɧɜŰɤɜ 
Ŭˊɧ ˊɚŮɡɟɎɠ Űɞɡ ɄŮɚɎŰɖ ůŮ ůɢɏůɖ ɛŮ ɉɟɐůɖ Ɉɣɖɚɞɨ Ⱦɘɜŭɨɜɞɡ. 

4.  ɀȺɇȷȸȽȸȷɆȼ ï ȺůɤŰŮɟɘəɐ. 
ȺˊɘŰɟɏˊŮŰŬɘ ɜŬ ɛŮŰŬəɘɜɐůŮŰŮ Űɞ ȿɞɔɘůɛɘəɧ ȹɘŬəɞɛɘůŰɐ ůŮ ŭɘŬűɞɟŮŰɘəɧ ȹɘŬəɞɛɘůŰɐ ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ Űɞ ŬűŬɘɟŮɑŰŬɘ Ŭˊɧ Űɞ ȹɘŬəɞɛɘůŰɐ Ŭˊɧ Űɞɜ 
ɞˊɞɑɞ ɛŮŰŬűɏɟŮŰŬɘ əŬɘ ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɛŮŰŬűɏɟŮŰŬɘ ɤɠ ɛɏɟɞɠ Űɖɠ ȺɜůɤɛŬŰɤɛɏɜɖɠ ȺűŬɟɛɞɔɐɠ. 

ɀŮŰŬűɞɟɎ ůŮ ɇɟɑŰɞ ɀɏɟɞɠ. Ƀ Ŭɟɢɘəɧɠ ɢɟɐůŰɖɠ Űɖɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ŭɨɜŬŰŬɘ ɜŬ ˊɟɞɓŮɑ ůŮ ɛɑŬ əŬɘ ɛɧɜɞ ɛŮŰŬűɞɟɎ Űɖɠ 
ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ůŮ Ɏɚɚɞ ŰŮɚɘəɧ ɢɟɐůŰɖ, ɛŮ Űɖɜ ˊɟɞɦˊɧɗŮůɖ ɧŰɘ ɛŮŰŬɓɘɓɎɕŮŰŬɘ ɤɠ ɛɏɟɞɠ Űɞɡ ȿɞɔɘůɛɘəɞɨ SAP. ȼ ɛŮŰŬɓɑɓŬůɖ 
ˊɟɏˊŮɘ ɜŬ ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŬ ŰŬ ɛɏɟɖ, ɛɏůŬ, ɏɜŰɡˊɞ ɡɚɘəɧ, Űɖɜ ˊŬɟɞɨůŬ ɎŭŮɘŬ əŬɘ, Ŭɜ ŬɜŰɘůŰɞɘɢŮɑ, Űɞ ɄɘůŰɞˊɞɘɖŰɘəɧ ũɜɖůɘɧŰɖŰŬɠ. ȼ ɛŮŰŬɓɑɓŬůɖ ŭŮɜ 
ŭɨɜŬŰŬɘ ɜŬ ŮɑɜŬɘ ɏɛɛŮůɖ, ɧˊɤɠ ɛŮ Űɖ ɛɞɟűɐ ŬˊɞůŰɞɚɐɠ ɡɚɘəɞɨ. Ʉɟɘɜ Űɖ ɛŮŰŬűɞɟɎ, ɞ ŰŮɚɘəɧɠ ɢɟɐůŰɖɠ ˊɞɡ ɚŬɛɓɎɜŮɘ Űɖ ɛŮŰŬɓɘɓŬɕɧɛŮɜɖ ȸɎůɖ 
ȹŮŭɞɛɏɜɤɜ Űɞɡ  Microsoft SQL Server ˊɟɏˊŮɘ ɜŬ ůɡɛűɤɜŮɑ ɛŮ ɧɚɞɡɠ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ɎŭŮɘŬɠ.  

5.   ɄȺɅȽɃɅȽɆɀɃɆ ȷɁȷɆɇɅɃūȼɆ ɀȼɉȷɁȽȾȼɆ, ȷɄɃɆɈɀɄȽȿȼɆȼɆ ȾȷȽ ȷɄɃɆɈɁȷɅɀɃȿɃũȼɆȼɆ. 
ȹŮɜ ŮˊɘŰɟɏˊŮŰŬɘ ɜŬ ŬɜŬůŰɟɏɣŮŰŮ ɛɖɢŬɜɘəɎ, ŬˊɞůɡɛˊɘɚɐůŮŰŮ ɐ ŬˊɞůɡɜŬɟɛɞɚɞɔɐůŮŰŮ Űɖ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server Database, ɛŮ Űɖɜ 
ŮɝŬɑɟŮůɖ əŬɘ ɛɧɜɞ ůŰɞ ɛɏŰɟɞ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ Ŭˊɧ Űɖɜ ɘůɢɨɞɡůŬ ɜɞɛɞɗŮůɑŬ, ˊŬɟɎ Űɞɜ  ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ. 

6. ȾȷɇȷũũȺȿȽȷ. 
ɀŮ Űɖɜ ŮˊɘűɨɚŬɝɖ əɎɗŮ Ɏɚɚɞɡ ŭɘəŬɘɩɛŬŰɞɠ, ɞ ɄŬɟŬɢɤɟɩɜ Űɖɜ ȯŭŮɘŬ ɛˊɞɟŮɑ ɜŬ ŬəɡɟɩůŮɘ Űɖɜ ˊŬɟɞɨůŬ ɎŭŮɘŬ, ŮɎɜ ŭŮɜ ůɡɛɛɞɟűɤɗŮɑŰŮ ɛŮ Űɞɡɠ 
ɧɟɞɡɠ əŬɘ ˊɟɞɦˊɞɗɏůŮɘɠ Űɖɠ ˊŬɟɞɨůŬɠ ɎŭŮɘŬɠ, ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬ ɞűŮɑɚŮŰŮ ɜŬ əŬŰŬůŰɟɏɣŮŰŮ ɧɚŬ ŰŬ ŬɜŰɑŰɡˊŬ Űɖɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ 
Microsoft SQL Server Database əŬɘ ɧɚŬ ŰŬ ɛɏɟɖ ˊɞɡ Űɖɜ ŬˊɞŰŮɚɞɨɜ. 

7.  ɄȺɅȽɃɅȽɆɀɃȽ ȺɂȷũɋũȼɆ. 
ȷɜŬɔɜɤɟɑɕŮŰŮ ɧŰɘ Űɞ ȿɞɔɘůɛɘəɧ ɡˊɧəŮɘŰŬɘ ůŰɖ ŭɘəŬɘɞŭɞůɑŬ ŮɝŬɔɤɔɩɜ Űɤɜ ȼɄȷ, ŮəŰɧɠ əŬɘ Ŭɜ ɡˊɞŭŮɘəɜɨŮŰŬɘ ŭɘŬűɞɟŮŰɘəɎ Ŭˊɧ Űɖ Microsoft. 
ɆɡɛűɤɜŮɑŰŮ ɜŬ ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ ɧɚɞɡɠ Űɞɡɠ ɘůɢɨɞɜŰŮɠ ŭɘŮɗɜŮɑɠ əŬɘ Ůɗɜɘəɞɨɠ ɜɧɛɞɡɠ ˊɞɡ ŬɜŰɘůŰɞɘɢɞɨɜ ůŰɞ ȿɞɔɘůɛɘəɧ, ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ 
Űɤɜ ȾŬɜɞɜɘůɛɩɜ ȹɘŬɢŮɑɟɘůɖɠ ȺɝŬɔɤɔɩɜ Űɤɜ ȼɄȷ, əŬɗɩɠ əŬɘ Űɤɜ ˊŮɟɘɞɟɘůɛɩɜ ŰŮɚɘəɞɨ ɢɟɐůŰɖ, ŰŮɚɘəɐɠ ɢɟɐůɖɠ əŬɘ ˊɟɞɞɟɘůɛɞɨ ˊɞɡ ŮəŭɑŭɞɜŰŬɘ 
Ŭˊɧ Űɘɠ əɡɓŮɟɜɐůŮɘɠ Űɤɜ ȼɄȷ əŬɘ Ɏɚɚɤɜ ɢɤɟɩɜ. ũɘŬ ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ, ˊŬɟŬəŬɚɞɨɛŮ ŮˊɘůəŮűɗŮɑŰŮ Űɖɜ ɘůŰɞůŮɚɑŭŬ 
http://www.microsoft.com/exporting/. 

8.  ȹȽȾȷȽɋɀȷɇȷ ȷȹȺȽȷɆ ɇȼɆ ȾɈȸȺɅɁȼɆȼɆ ɇɋɁ ȼɄȷ. 
ȳɚŮɠ ɞɘ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ůŰɖɜ Ⱦɡɓɏɟɜɖůɖ Űɤɜ ȼɄȷ, ůɨɛűɤɜŬ ɛŮ ˊŬɟŬɔɔŮɚɑŮɠ ˊɞɡ ŮəŭɧɗɖəŬɜ Űɖɜ, ɐ 
ɛŮŰɎ Űɖɜ 1ɖ ȹŮəŮɛɓɟɑɞɡ 1995 ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ ŰŬ ŮɛˊɞɟɘəɎ ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ əŬɘ ˊŮɟɘɞɟɘůɛɞɨɠ ˊɞɡ ˊŮɟɘɔɟɎűɞɜŰŬɘ ůŮ ɎɚɚŬ ůɖɛŮɑŬ Űɞɡ 
ˊŬɟɧɜŰɞɠ. ȳɚŮɠ ɞɘ ȸɎůŮɘɠ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ˊɞɡ ˊŬɟŬŭɑŭɞɜŰŬɘ ůŰɖɜ Ⱦɡɓɏɟɜɖůɖ Űɤɜ ȼɄȷ ůɨɛűɤɜŬ ɛŮ ˊŬɟŬɔɔŮɚɑŮɠ ˊɞɡ 
ŮəŭɧɗɖəŬɜ ˊɟɘɜ Űɖɜ 1ɖ ȹŮəŮɛɓɟɑɞɡ 1995 ˊŬɟŬŭɑŭɞɜŰŬɘ ɛŮ ñɄŮɟɘɞɟɘůɛɏɜŬ ȹɘəŬɘɩɛŬŰŬò, ɧˊɤɠ ˊɟɞɓɚɏˊŮŰŬɘ ůŰɞ FAR, 48 CFR 52.227-14 (ȽɃɈɁȽɃɆ 
1987) ɐ Űɞ DFAR, 48 CFR 252.227-7013 (ɃȾɇɋȸɅȽɃɆ 1988), ɧˊɤɠ ŬɜŰɘůŰɞɘɢŮɑ. 
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9.   ɄɁȺɈɀȷɇȽȾȼ ȽȹȽɃȾɇȼɆȽȷ əŬɘ ȷȿȿɃȽ ɁɃɀɃȽ ȾȷȽ ɆɈɁŪȼȾȺɆ ɄɁȺɈɀȷɇȽȾȼɆ ȽȹȽɃȾɇȼɆȽȷɆ. 
ȼ ȸɎůɖ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server ˊɟɞůŰŬŰŮɨŮŰŬɘ Ŭˊɧ ˊɜŮɡɛŬŰɘəɎ ŭɘəŬɘɩɛŬŰŬ əŬɘ Ɏɚɚɞɡɠ ɜɧɛɞɡɠ əŬɘ ůɡɜɗɐəŮɠ ˊŮɟɑ ˊɜŮɡɛŬŰɘəɐɠ 
ɘŭɘɞəŰɖůɑŬɠ. ȼ Microsoft ɐ ɞɘ ˊɟɞɛɖɗŮɡŰɏɠ Űɖɠ ŮɑɜŬɘ əɎŰɞɢɞɘ Űɞɡ ŰɑŰɚɞɡ, Űɤɜ ˊɜŮɡɛŬŰɘəɩɜ ŭɘəŬɘɤɛɎŰɤɜ əŬɘ Ɏɚɚɤɜ ŭɘəŬɘɤɛɎŰɤɜ ˊɜŮɡɛŬŰɘəɐɠ 
ɘŭɘɞəŰɖůɑŬɠ Űɖɠ ȸɎůɖɠ ȹŮŭɞɛɏɜɤɜ Microsoft SQL Server. ɇɞ Microsoft SQL Server ˊŬɟɏɢŮŰŬɘ ɛŮ ɎŭŮɘŬ, ŭŮɜ ˊɤɚŮɑŰŬɘ. 

10. ɀȼ ɄɅɃɆɇȷɆȽȷ ȷɄɃ Ɇūȷȿɀȷɇȷ. ɇɃ ȿɃũȽɆɀȽȾɃ ȹȺɁ ɄɅɃɆɇȷɇȺɈȺɇȷȽ ȷɄɃ Ɇūȷȿɀȷɇȷ. ȼ SAP ȺɉȺȽ ɄɅɃɆȹȽɃɅȽɆȺȽ ȷɁȺɂȷɅɇȼɇȷ 
ɇɃɁ ɇɅɃɄɃ ɉɅȼɆȼɆ ɇȼɆ ȸȷɆȼɆ ȹȺȹɃɀȺɁɋɁ MS SQL SERVER ɆɇȼɁ ȺɁɆɋɀȷɇɋɀȺɁȼ ȺūȷɅɀɃũȼ ɄɃɈ ȷȹȺȽɃȹɃɇȺȽɇȷȽ ȾȷȽ ȼ 
MICROSOFT ȸȷɆȽȻȺɇȷȽ Ɇɇȼ SAP ũȽȷ ɇȼɁ ȺȾɇȺȿȺɆȼ ȺɄȷɅȾɋɁ ȹɃȾȽɀɋɁ ũȽȷ Ɂȷ ȾȷŪɃɅȽɆȺȽ ɃɇȽ ȼ ȸȷɆȼ ȹȺȹɃɀȺɁɋɁ MS SQL 
SERVER ȺȽɁȷȽ Ⱦȷɇȷȿȿȼȿȼ ũȽȷ ȷɈɇȼ ɇȼ ɉɅȼɆȼ. 

11. ɀȼ ȹȽȷȸȺȸȷȽɋɆȼ ȷɄɃ ɇȼ MICROSOFT. ɆɈɀūɋɁȺȽɇȺ ɃɇȽ ȺȷɁ ȿȷȸȷɇȺ ȾȷɄɃȽȷ ȹȽȷȸȺȸȷȽɋɆȼ ȷɁȷūɃɅȽȾȷ (A) ȺȽɇȺ ɀȺ ɇȼ ȸȷɆȼ 
ȹȺȹɃɀȺɁɋɁ MS SQL SERVER, ȺȽɇȺ (B) ɇȼɁ ȺɁɆɋɀȷɇɋɀȺɁȼ ȺūȷɅɀɃũȼ, ɇɃɇȺ ȷɈɇȺɆ ɃȽ ȺũũɈȼɆȺȽɆ ɄȷɅȺɉɃɁɇȷȽ ȷɄɃȾȿȺȽɆɇȽȾȷ 
ȷɄɃ ɇȼ SAP ȾȷȽ ȹȺɁ ɄɅɃȺɅɉɃɁɇȷȽ ȷɄɃ ȾȷȽ ȹȺɁ ȺȽɁȷȽ ȹȺɆɀȺɈɇȽȾȺɆ ũȽȷ ɇȼ MICROSOFT. 

12. ɀȼ ɈɄȷȽɇȽɃɇȼɇȷ ɇȼɆ MICROSOFT ũȽȷ ɆɈũȾȺȾɅȽɀȺɁȺɆ ȻȼɀȽȺɆ. ɆɇɃ ɀȺũȽɆɇɃ ȸȷŪɀɃ ɄɃɈ ȺɄȽɇɅȺɄȺɇȷȽ ȷɄɃ ɇȼɁ ȽɆɉɈɃɈɆȷ 
ɁɃɀɃŪȺɆȽȷ, ȼ MICROSOFT ȹȺɁ Ūȷ ȺɈŪɈɁȺɇȷȽ ũȽȷ ȾȷɀȽȷ ȷɄɃŪȺɇȽȾȼ, ȺȽȹȽȾȼ, ȺɄȷȾɃȿɃɈŪȼ ȱ ɇɈɉȷȽȷ ȻȼɀȽȷ ɄɃɈ ȷɄɃɅɅȺȺȽ ȷɄɃ 
ȱ ɆȺ ɆɉȺɆȼ ɀȺ ɇȼ ɉɅȼɆȼ ȱ ȷɄɃȹɃɆȼ ɇȼɆ ȸȷɆȼɆ ȹȺȹɃɀȺɁɋɁ MS SQL SERVER ȱ ɇȼɆ ȺɁɆɋɀȷɇɋɀȺɁȼɆ ȺūȷɅɀɃũȼɆ. ȷɈɇɃɆ Ƀ 
ɄȺɅȽɃɅȽɆɀɃɆ Ūȷ ȽɆɉɈɆȺȽ ȷȾɃɀȼ ȾȷȽ ȷɁ ɃȽȷȹȼɄɃɇȺ ȷɄɃȾȷɇȷɆɇȷɆȼ ȹȺɁ ȺɄȽɇɈɉȺȽ ɇɃɁ ɄɅɃɇȽŪȺɀȺɁɃ ɆȾɃɄɃ ɇȼɆ. ɆȺ ȾȷɀȽȷ 
ɄȺɅȽɄɇɋɆȼ ȼ MICROSOFT ȹȺɁ Ūȷ ȺɈŪɈɁȺɇȷȽ ũȽȷ ɃȽɃȹȼɄɃɇȺ ɄɃɆɃ ȾȷŪ' ɈɄȺɅȸȷɆȼ ɇɃɈ ɄɃɆɃɈ ɇɋɁ ȹȽȷȾɃɆȽɋɁ ɄȺɁȼɁɇȷ 
ȹɃȿȷɅȽɋɁ ȼɄȷ (US$250.00). 

13. ȹȽȷȽɅȺɇɃɇȼɇȷ. ȺɎɜ əɎˊɞɘɞ ŭɘəŬůŰɐɟɘɞ ŬˊɞűŬůɑůŮɘ ɧŰɘ ɞˊɞɘŬŭɐˊɞŰŮ ŭɘɎŰŬɝɖ Űɞɡ ˊŬɟɧɜŰɞɠ ůɡɛűɤɜɖŰɘəɞɨ ŮɑɜŬɘ ŮəŰɧɠ ɜɞɛɘəɞɨ ˊɚŬɘůɑɞɡ, Ɏəɡɟɖ ɐ 
ɛɖ ŮűŬɟɛɞůŰɏŬ, ɞɘ ɡˊɧɚɞɘˊŮɠ ŭɘŬŰɎɝŮɘɠ ɗŬ ŭɘŬŰɖɟɐůɞɡɜ Űɖɜ ˊɚɐɟɖ ɘůɢɨ əŬɘ ŮűŬɟɛɞɔɐ Űɞɡɠ əŬɘ ɞɘ ůɡɛɓŬɚɚɧɛŮɜɞɘ ɗŬ Űɟɞˊɞˊɞɘɐůɞɡɜ Űɞ ˊŬɟɧɜ 
ůɡɛűɤɜɖŰɘəɧ ɩůŰŮ ɜŬ ŬˊɞəŬŰŬůŰɐůɞɡɜ Űɖɜ ɘůɢɨ Űɖɠ ŮˊɖɟŮŬɕɧɛŮɜɖɠ ŭɘɎŰŬɝɖɠ ůŰɞ ɛɏɔɘůŰɞ ŭɡɜŬŰɧ ɓŬɗɛɧ. 

ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɞɡ Microsoft SQL-Server ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɟɞɖɔɞɨɛŮɜɖɠ ɎŭŮɘŬɠ Ŭˊɧ Űɖ Microsoft ɐ ȹɘŬɜɞɛɏŬ Űɖɠ Microsoft 

ɇɞ ɚɞɔɘůɛɘəɧ SAP ˊɞɡ ˊŮɟɘɏɢŮɘ ŬɜŰɑɔɟŬűɞ Űɞɡ Űɞɡ Microsoft SQL-Server, Űɞ ɞˊɞɑɞ ŮɜůɤɛŬŰɩɗɖəŮ ɐ ŮɔəŬŰŬůŰɎɗɖəŮ ɤɠ ɛɏɟɞɠ Űɞɡ ˊŬɟɧɜŰɞɠ ɚɞɔɘůɛɘəɞɨ 
SAP. ȳɚŬ ŰŬ ˊɟɞɥɧɜŰŬ Microsoft ɡˊɧəŮɘɜŰŬɘ ůŰɞɡɠ ɧɟɞɡɠ Űɖɠ ɆɨɛɓŬůɖɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ Űɖɠ Microsoft ɛŮ Űɞɡɠ ŰŮɚɘəɞɨɠ ɢɟɐůŰŮɠ, ɖ ɞˊɞɑŬ ˊŮɟɘɚŬɛɓɎɜŮŰŬɘ 
ůŰɞ ˊŬəɏŰɞ ɚɞɔɘůɛɘəɞɨ, ɐ ůŰɘɠ ůɡɛɓɎůŮɘɠ ɎŭŮɘŬɠ ɢɟɐůɖɠ ˊɞɡ ŬˊɞůŰɏɚɚɞɜŰŬɘ ɛŮ Űɞ Microsoft SQL-Server. ȺɝŬɑɟŮůɖ ůŰŬ ˊŬɟŬˊɎɜɤ ŮɑɜŬɘ ɧŰɘ ɖ 
ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ Ůɜɧɠ ˊɟɞɥɧɜŰɞɠ Microsoft ɤɠ ŮɜůɤɛŬŰɤɛɏɜɞɡ ɛɏɟɞɡɠ ɛɘŬɠ ɚɨůɖɠ SAP ɛˊɞɟŮɑ ɜŬ ŭɘŬűɏɟŮɘ Ŭˊɧ Űɖ ɚŮɘŰɞɡɟɔɑŬ Ůɜɧɠ ˊɟɞɥɧɜŰɞɠ Microsoft 
ˊɞɡ ŭŮɜ ɏɢŮɘ ŮɜůɤɛŬŰɤɗŮɑ. ȾŬŰɎ ůɡɜɏˊŮɘŬ, əɎɗŮ ŮɟɩŰɖɛŬ ŬɜŬűɞɟɘəɎ ɛŮ Űɖ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬ ɐ Ŭˊɧŭɞůɖ Űɖɠ ɚɨůɖɠ SAP ɛŮ ˊɟɞɥɧɜŰŬ Űɖɠ Microsoft 
ˊɟɏˊŮɘ ɜŬ ŬˊŮɡɗɨɜŮŰŬɘ ůŰɖ SAP əŬɘ ɧɢɘ ůŰɖ Microsoft. ɇɞ ˊɟɞɥɧɜ SAP ŭŮɜ ˊŮɟɘɏɢŮɘ ɎŭŮɘŬ ɔɘŬ Űɞ ŮɜůɤɛŬŰɤɛɏɜɞ ˊɟɞɥɧɜ Microsoft. ɆɡɜŮˊɩɠ, ŭŮɜ űɏɟŮŰŮ 
Űɞ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ŬɜŰɑɔɟŬűɞ Űɞɡ Microsoft SQL-Server ˊɞɡ ˊŮɟɘɏɢŮŰŬɘ ůŰɞ ˊŬɟɧɜ ˊɟɞɥɧɜ əŬɘ ŭŮɜ ɗŬ ɚɎɓŮŰŮ ɎŭŮɘŬ ɔɘŬ ŰɏŰɞɘŬ ɢɟɐůɖ, 
ŮəŰɧɠ əŬɘ Ŭɜ ɏɢŮŰŮ ŬˊɞəŰɐůŮɘ ɐ Ɏɚɚɤɠ ŭɘŬɗɏŰŮŰŮ Űɞɜ ɑŭɘɞ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ˊŮɚɎŰɖ/ŭɘŬəɞɛɘůŰɐ ɛŮ Űɞɜ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɖůŰɩɜ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ ɔɘŬ Űɞ 
ɚɞɔɘůɛɘəɧ SAP. ɀŮ Űɖɜ ɡˊɞɔɟŬűɐ ŬɡŰɐɠ Űɖɠ ůɨɛɓŬůɖɠ ɛŮ Űɖ SAP, ŭɖɚɩɜŮŰŮ əŬɘ ŭŮůɛŮɨŮůŰŮ ɧŰɘ ɏɢŮŰŮ ɚɎɓŮɘ ˊɟɞɖɔɞɡɛɏɜɤɠ ɎŭŮɘŬ Űɖɠ Microsoft ɔɘŬ 
ŰŮɚɘəɞɨɠ ɢɟɐůŰŮɠ SQL-Server əŬɘ ɏɢŮŰŮ ɡˊɞɔɟɎɣŮɘ Űɖɜ ŬɜŰɑůŰɞɘɢɖ ůɨɛɓŬůɖ ɎŭŮɘŬɠ ɢɟɐůɖɠ. 

ȳŰŬɜ ɖ SAP ˊŬɟŬŭɑŭŮɘ əɎˊɞɘŬ ŮɜɖɛŮɟɤɛɏɜɖ ɏəŭɞůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ SAP ˊɞɡ ˊŮɟɘɏɢŮɘ ŮɜɖɛŮɟɤɛɏɜɖ ɏəŭɞůɖ Űɞɡ ŮɜůɤɛŬŰɤɛɏɜɞɡ ˊɟɞɥɧɜŰɞɠ Microsoft, 
ɞ ŰŮɚɘəɧɠ ɢɟɐůŰɖɠ ŭŮɜ űɏɟŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɖɜ ŮɜɖɛŮɟɤɛɏɜɖ ɏəŭɞůɖ Űɞɡ ˊɟɞɥɧɜŰɞɠ Microsoft ŮəŰɧɠ əŬɘ Ŭɜ ŭɘŬɗɏŰŮɘ Űɞɜ ŬˊŬɘŰɞɨɛŮɜɞ 
Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ˊŮɚɎŰɖ/ŭɘŬəɞɛɘůŰɐ Ŭˊɧ ŮɝɞɡůɘɞŭɞŰɖɛɏɜɞ ŭɘŬɜɞɛɏŬ Űɖɠ Microsoft. 

ɄɟɞɦˊɞɗɏůŮɘɠ ɔɘŬ Űɖ ɉɟɐůɖ Űɤɜ ȸɎůŮɤɜ ȹŮŭɞɛɏɜɤɜ ɇɟɑŰɞɡ ɀɏɟɞɡɠ ɛŮ Űɞ ȿɞɔɘůɛɘəɧ  SAP Business One  

ȿɞɔɘůɛɘəɧ Microsoftá SQL Serverã 2008, Standard Edition (Server Proc Runtime) 

ȷɡŰɞɑ ɞɘ ɧɟɞɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮɑɜŬɘ ɛɘŬ ůɨɛɓŬůɖ ɛŮŰŬɝɨ Űɞɡ ŭɘəŬɘɞˊɎɟɞɢɞɡ Űɖɠ ŮűŬɟɛɞɔɐɠ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ůɞɡɑŰŬ ŮűŬɟɛɞɔɩɜ ɛŮ Űɖɜ ɞˊɞɑŬ ŬˊɞəŰɎŰŮ Űɞ 
ɚɞɔɘůɛɘəɧ Microsoft ("ȹɘəŬɘɞˊɎɟɞɢɞɠ") əŬɘ ŮůɎɠ. ɄŬɟŬəŬɚɩ ŭɘŬɓɎůŰŮ Űɞɡɠ. Ƚůɢɨɞɡɜ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ˊŬɟŬˊɎɜɤ, ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ 
ɛɏůŬ ɛŮ ŰŬ ɞˊɞɑŬ Űɞ ˊŬɟŬɚŬɛɓɎɜŮŰŮ, Ŭɜ ɡˊɎɟɢɞɡɜ. Ƀɘ ɧɟɞɘ ɘůɢɨɞɡɜ Ůˊɑůɖɠ ɔɘŬ ɞˊɞɘŬŭɐˊɞŰŮ  

ƴ Ůɜɖɛɏɟɤůɖ Microsoft,  

ƴ ůɡɛˊɚɖɟɤɛɎŰɤɜ, əŬɘ  

ƴ ŭɘŬŭɘəŰɡŬəɩɜ ɡˊɖɟŮůɘɩɜ 

 ɔɘŬ ŬɡŰɧ Űɞ ɚɞɔɘůɛɘəɧ, ŮəŰɧɠ əŬɘ Ŭɜ ɡˊɎɟɢɞɡɜ Ɏɚɚɞɘ ɧɟɞɘ ɔɘŬ ŬɡŰɎ ŰŬ ůŰɞɘɢŮɑŬ. ȷɜ ɡˊɎɟɢɞɡɜ, ŰɧŰŮ ɘůɢɨɞɡɜ ŮəŮɑɜɞɘ ɞɘ ɧɟɞɘ. ȼ Microsoft Corporation ɐ ɛɑŬ 
Ŭˊɧ Űɘɠ ɗɡɔŬŰɟɘəɏɠ Űɖɠ (ůɡɚɚɞɔɘəɎ, ñMicrosoftò) ɏɢŮɘ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ ůŰɞɜ ȹɘəŬɘɞˊɎɟɞɢɞ. 

ȷɁ ɉɅȼɆȽɀɃɄɃȽȺȽɇȺ ȷɈɇɃ ɇɃ ȿɃũȽɆɀȽȾɃ, ȷɄɃȹȺɉȺɆɇȺ ȷɈɇɃɈɆ ɇɃɈɆ ɃɅɃɈɆ. ȷɁ ȹȺɁ ɇɃɈɆ ȷɄɃȹȺɉɇȺȽɇȺ, ɀȼ ɉɅȼɆȽɀɃɄɃȽȼɆȺɇȺ 
ɇɃ ȿɃũȽɆɀȽȾɃ. ȷɁɇ'ȷɈɇɃɈ, ȺɄȽɆɇɅȺɊɇȺ ɇɃ ȺȾȺȽ ɄɃɈ ɇɃ ȷũɃɅȷɆȷɇȺ ũȽȷ Ɂȷ ɆȷɆ ȺɄȽɆɇɅȷūɃɈɁ ɇȷ ɉɅȼɀȷɇȷ ȱ ũȽȷ Ɂȷ ɄȽɆɇɋŪȺȽɇȺ. 

ȷɡŰɞɑ ɞɘ ɧɟɞɘ ŬɜŰɘəŬɗɘůŰɞɨɜ Űɞɡɠ ɖɚŮəŰɟɞɜɘəɞɨɠ ɧɟɞɡɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ ɚɞɔɘůɛɘəɧ. ȷɜ əɎˊɞɘɞɠ Ŭˊɧ Űɞɡɠ ɧɟɞɡɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɏɟɢŮŰŬɘ ůŮ ŬɜŰɑɗŮůɖ 
ɛŮ ŬɡŰɞɨɠ Űɞɡɠ ɧɟɞɡɠ, ŬɡŰɞɑ ɞɘ ɧɟɞɘ ɗŬ ɘůɢɨůɞɡɜ. 

1.  ȺɄȽɆȾɃɄȼɆȼ. 
Ŭ. ȿɞɔɘůɛɘəɧ. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɚŬɛɓɎɜŮɘ 

¶ Űɞ ɚɞɔɘůɛɘəɧ ŭɘŬəɞɛɘůŰɐ, əŬɘ  
¶ ˊɟɧůɗŮŰɞ ɚɞɔɘůɛɘəɧ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬəɞɛɘůŰɐ ɎɛŮůŬ, ɐ ɏɛɛŮůŬ ɛɏůɤ Ɏɚɚɞɡ ˊɟɧůɗŮŰɞɡ 

ɚɞɔɘůɛɘəɞɨ. 

ɓ. ɀɞɜŰɏɚɞ ȯŭŮɘŬɠ ɉɟɐůɖɠ. ȼ ɎŭŮɘŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ůŰɞ ɚɞɔɘůɛɘəɧ ɓɎůŮɘ  
¶ Űɞɡ Ŭɟɘɗɛɞɨ űɡůɘəɩɜ əŬɘ Ůɘəɞɜɘəɩɜ ŮˊŮɝŮɟɔŬůŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ Ŭˊɧ ŰŬ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŰŬ ɞˊɞɑŬ 

ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɔɘŬ ɜŬ ŮəŰŮɚɏůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Űɞɡ ŭɘŬəɞɛɘůŰɐ. 

ɔ. ɃɟɞɚɞɔɑŬ ɄŬɟɞɢɐɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ. 

¶ Ⱥəŭɞɢɐ. ȹɖɛɘɞɡɟɔŮɑŰŮ ɛɘŬ "Ůəŭɞɢɐ" Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛɏůɤ Űɖɠ ŮəŰɏɚŮůɖɠ Űɖɠ ŭɘŬɛɧɟűɤůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ŭɘŬŭɘəŬůɑŬɠ 
ŮɔəŬŰɎůŰŬůɖɠ. Ⱥˊɑůɖɠ ŭɖɛɘɞɡɟɔŮɑŰŮ ɛɘŬ Ůəŭɞɢɐ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛɏůɤ Űɖɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ɛɘŬɠ ɡˊɎɟɢɞɡůŬɠ ɏəŭɞůɖɠ. Ƀɘ ŬɜŬűɞɟɏɠ ůŰɞ 
ɚɞɔɘůɛɘəɧ ůŰɖɜ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ˊŮɟɘɚŬɛɓɎɜɞɡɜ "Ůəŭɞɢɏɠ" Űɞɡ ɚɞɔɘůɛɘəɞɨ. 

¶ ȺəŰɏɚŮůɖ Ⱥəŭɞɢɐɠ. "ȺəŰŮɚŮɑŰŬɘ ɛɘŬ Ůəŭɞɢɐ" Űɞɡ ɚɞɔɘůɛɘəɞɨ űɞɟŰɩɜɞɜŰɎɠ Űɞ ůŰɖ ɛɜɐɛɖ əŬɘ ŮəŰŮɚɩɜŰŬɠ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ Űɘɠ 
ɞŭɖɔɑŮɠ Űɞɡ. ɀɧɚɘɠ ŮəŰŮɚŮůŰŮɑ, ɛɘŬ Ůəŭɞɢɐ ɗŮɤɟŮɑŰŬɘ ɧŰɘ ŮəŰŮɚŮɑŰŬɘ (ŮɑŰŮ ůɡɜŮɢɑɕɞɡɜ ɜŬ ŮəŰŮɚɞɨɜŰŬɘ ɞɘ ɞŭɖɔɑŮɠ Űɞɡ ɐ ɧɢɘ) ɛɏɢɟɘ ɜŬ ŭɘŬɔɟŬűŮɑ 
Ŭˊɧ Űɖ ɛɜɐɛɖ. 

¶ ɄŮɟɘɓɎɚɚɞɜ ȿŮɘŰɞɡɟɔɘəɞɨ ɆɡůŰɐɛŬŰɞɠ. ȰɜŬ "ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ" ŮɑɜŬɘ  
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¶ Űɞ ůɨɜɞɚɞ ɐ ɏɜŬ ŰɛɐɛŬ Űɖɠ Ůəŭɞɢɐɠ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɐ Űɞ ůɨɜɞɚɞ ɐ ɛɏɟɞɠ ɛɘŬ Ůəŭɞɢɐɠ Ůɘəɞɜɘəɞɨ (ɐ ůŮ Ɏɚɚɖ 
ˊŮɟɑˊŰɤůɖ Ůɝɞɛɞɘɤɛɏɜɞɡ) ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ŮɜŮɟɔɞˊɞɘŮɑ Űɖɜ ɝŮɢɤɟɘůŰɐ ŰŬɡŰɧŰɖŰŬ ɛɖɢŬɜɐɠ (ˊɟɤŰŬɟɢɘəɧ ɧɜɞɛŬ 
ɡˊɞɚɞɔɘůŰɐ ɐ ˊŬɟɧɛɞɘɞ ɛɞɜŬŭɘəɧ ŬɜŬɔɜɤɟɘůŰɘəɧ) ɐ ŰŬ ɝŮɢɤɟɘůŰɎ ŭɘɞɘəɖŰɘəɎ ŭɘəŬɘɩɛŬŰŬ, əŬɘ  

¶ Űɘɠ Ůəŭɞɢɏɠ Űɤɜ ŮűŬɟɛɞɔɩɜ, Ŭɜ ɡˊɎɟɢɞɡɜ, ˊɞɡ ŭɘŬɛɞɟűɩɗɖəŬɜ ɩůŰŮ ɜŬ ŮəŰŮɚŮůŰɞɨɜ ůŰɖɜ Ůəŭɞɢɐ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɐ 
ůŰŬ ŰɛɐɛŬŰŬ ˊɞɡ ŬɜŬűɏɟɗɖəŬɜ ˊŬɟŬˊɎɜɤ. 

ɈˊɎɟɢɞɡɜ ŭɨɞ Űɨˊɞɘ ˊŮɟɘɓŬɚɚɧɜŰɤɜ, űɡůɘəɧ əŬɘ Ůɘəɞɜɘəɧ. ȰɜŬ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭɘŬɛɞɟűɩɜŮŰŬɘ ɩůŰŮ ɜŬ 
ŮəŰŮɚŮůŰŮɑ ɎɛŮůŬ ůŰɞ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȼ Ůəŭɞɢɐ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ 
ŮəŰɏɚŮůɖ Űɞɡ Ůɘəɞɜɘəɞɨ ɚɞɔɘůɛɘəɞɨ ůŰɞɜ ɡɚɘəɞŰŮɢɜɘəɧ Ůɝɞˊɚɘůɛɧ, (ˊ.ɢ.  Microsoft Virtual Server ɐ ˊŬɟɧɛɞɘŮɠ ŰŮɢɜɞɚɞɔɑŮɠ), ɐ ɔɘŬ Űɖɜ 
ˊŬɟɞɢɐ Ůɘəɞɜɘəɩɜ ɡˊɖɟŮůɘɩɜ ůŰɞɜ ɡɚɘəɞŰŮɢɜɘəɧ Ůɝɞˊɚɘůɛɧ (ˊ.ɢ. Ůɘəɞɜɘəɐ ŰŮɢɜɞɚɞɔɑŬ Microsoft ɐ ˊŬɟɧɛɞɘŮɠ ŰŮɢɜɞɚɞɔɑŮɠ) ɗŮɤɟŮɑŰŬɘ ɛɏɟɞɠ 
Űɞɡ űɡůɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ. ȰɜŬ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭɘŬɛɞɟűɩɜŮŰŬɘ ɩůŰŮ ɜŬ 
ŮəŰŮɚŮůŰŮɑ ůŮ Ůɘəɞɜɘəɧ (ɐ ůŮ Ɏɚɚɖ ˊŮɟɑˊŰɤůɖ Ůɝɞɛɞɘɤɛɏɜɞɡ) ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȰɜŬ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ 
Ůɝɞˊɚɘůɛɞɨ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ŮɑŰŮ ɏɜŬ ɐ əŬɘ ŰŬ ŭɨɞ ˊŬɟŬəɎŰɤ ˊŮɟɘɓɎɚɚɞɜŰŬ:  

¶ ɏɜŬ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ  

¶ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟŬ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ. 

¶ ȹɘŬəɞɛɘůŰɐɠ. ȰɜŬɠ "ŭɘŬəɞɛɘůŰɐɠ" ŮɑɜŬɘ ɏɜŬ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɘəŬɜɧ ɜŬ ŮəŰŮɚŮɑ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬəɞɛɘůŰɐ. ȰɜŬ 
ŭɘŬɛɏɟɘůɛŬ ɐ ŰɛɐɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɗŮɤɟŮɑŰŬɘ ɤɠ ɝŮɢɤɟɘůŰɧ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. 

¶ ūɡůɘəɞɑ əŬɘ Ⱥɘəɞɜɘəɞɑ ȺˊŮɝŮɟɔŬůŰɏɠ. Ƀ űɡůɘəɧɠ ŮˊŮɝŮɟɔŬůŰɐɠ ŮɑɜŬɘ ɏɜŬɠ ŮˊŮɝŮɟɔŬůŰɐɠ ůŮ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. 
ɇŬ űɡůɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɢɟɖůɘɛɞˊɞɘɞɨɜ űɡůɘəɞɨɠ ŮˊŮɝŮɟɔŬůŰɏɠ. Ƀ Ůɘəɞɜɘəɧɠ ŮˊŮɝŮɟɔŬůŰɐɠ ŮɑɜŬɘ ɏɜŬɠ 
ŮˊŮɝŮɟɔŬůŰɐɠ ůŮ ɏɜŬ Ůɘəɞɜɘəɧ (ɐ ůŮ Ɏɚɚɖ ˊŮɟɑˊŰɤůɖ Ůɝɞɛɞɘɤɛɏɜɞ) ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ɇŬ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ 
ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɢɟɖůɘɛɞˊɞɘɞɨɜ Ůɘəɞɜɘəɞɨɠ ŮˊŮɝŮɟɔŬůŰɏɠ. Ƀ Ůɘəɞɜɘəɧɠ ŮˊŮɝŮɟɔŬůŰɐɠ ɗŮɤɟŮɑŰŬɘ ɧŰɘ ɏɢŮɘ Űɞɜ ɑŭɘɞ Ŭɟɘɗɛɧ ɜɖɛɎŰɤɜ 
əŬɘ ˊɡɟɐɜɤɜ ɛŮ əɎɗŮ űɡůɘəɧ ŮˊŮɝŮɟɔŬůŰɐ ůŰɞ ɡˊɞəŮɑɛŮɜɞ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ ůɡůŰɐɛŬŰɞɠ. 

¶ ȷɜŰɘůŰɞɑɢɘůɖ ȯŭŮɘŬɠ ɉɟɐůɖɠ ɇɞ ɜŬ "ŬɜŰɘůŰɞɘɢɑůŮŰŮ ɎŭŮɘŬ ɢɟɐůɖɠ" ůɖɛŬɑɜŮɘ ŬˊɚɎ ɧŰɘ ɗŬ ˊɟɞůŭɘɞɟɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ɏɜŬɜ 
ŭɘŬəɞɛɘůŰɐ. 

2. ȹȽȾȷȽɋɀȷɇȷ ɉɅȼɆȼɆ. 

Ŭ. ȹɘŬəɞɛɘůŰɐɠ ɄŬɟɞɢɐɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ. Ʉɟɘɜ ŮəŰŮɚɏůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŮ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ, ˊɟɏˊŮɘ ɜŬ əŬɗɞɟɑůŮŰŮ 
Űɞɜ ŬˊŬɘŰɞɨɛŮɜɞ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ əŬɘ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ ŬɡŰɏɠ Űɘɠ ɎŭŮɘŮɠ ɢɟɐůɖɠ ůŮ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ ɧˊɤɠ ˊŬɟŬɔɟɎűŮŰŬɘ 
ˊŬɟŬəɎŰɤ. 

i. ȾŬɗɞɟɘůɛɧɠ Űɞɡ ȷɟɘɗɛɞɨ ȷŭŮɘɩɜ ɉɟɐůɖɠ ˊɞɡ ȷˊŬɘŰɞɨɜŰŬɘ. ɄɟɏˊŮɘ ˊɟɩŰŬ ɜŬ əŬɗɞɟɑůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ 
ˊɞɡ ɢɟŮɘɎɕŮůŰŮ. Ƀ ůɡɜɞɚɘəɧɠ Ŭɟɘɗɛɧɠ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŬˊŬɘŰŮɑŰŬɘ ɔɘŬ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ɘůɞŭɡɜŬɛŮɑ ɛŮ Űɞ ůɨɜɞɚɞ 
Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊŬɘŰɞɨɜŰŬɘ ɛŮ ŰŬ (ȷ) əŬɘ (ȸ) ˊŬɟŬəɎŰɤ.  

(A) ũɘŬ ɜŬ ŮəŰŮɚɏůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŰɞ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ, 
ɢɟŮɘɎɕŮůŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ ɔɘŬ əɎɗŮ űɡůɘəɧ ŮˊŮɝŮɟɔŬůŰɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ 
ůɡůŰɐɛŬŰɞɠ.  

(B) ũɘŬ ɜŬ ŮəŰŮɚɏůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŰɞ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ, 
ɢɟŮɘɎɕŮůŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ ɔɘŬ əɎɗŮ Ůɘəɞɜɘəɧ ŮˊŮɝŮɟɔŬůŰɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ 
ůɡůŰɐɛŬŰɞɠ. ȷɜ ɏɜŬ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɢɟɖůɘɛɞˊɞɘŮɑ ɏɜŬ əɞɛɛɎŰɘ Űɞɡ Ůɘəɞɜɘəɞɨ ŮˊŮɝŮɟɔŬůŰɐ, Űɞ 
əɞɛɛɎŰɘ ŬɡŰɧ ɡˊɞɚɞɔɑɕŮŰŬɘ ɤɠ ˊɚɐɟɖɠ Ůɘəɞɜɘəɧɠ ŮˊŮɝŮɟɔŬůŰɐɠ. 

ɓ. ȷɜŰɘůŰɞɑɢɘůɖ Űɞɡ ȷˊŬɘŰɞɨɛŮɜɞɡ ȷɟɘɗɛɞɨ ȷŭŮɘɩɜ ɉɟɐůɖɠ ůŰɞɜ ȹɘŬəɞɛɘůŰɐ. 

i. ɀɧɚɘɠ əŬɗɞɟɑůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ɢɟŮɘɎɕŮůŰŮ ɔɘŬ ɏɜŬɜ ŭɘŬəɞɛɘůŰɐ, ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ ŬɡŰɧɜ Űɞɜ 
Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛŮ ŬɡŰɧɜ Űɞɜ ŭɘŬəɞɛɘůŰɐ. ȷɡŰɧɠ ɞ ŭɘŬəɞɛɘůŰɐɠ ŮɑɜŬɘ ɞ ŭɘŬəɞɛɘůŰɐɠ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ 
ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ɎŭŮɘŮɠ ɢɟɐůɖɠ. ȹŮɜ ɛˊɞɟŮɑŰŮ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ Űɖɜ ɑŭɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ ɏɜŬɜ ŭɘŬəɞɛɘůŰɏɠ. 
ȰɜŬ ŭɘŬɛɏɟɘůɛŬ ɐ ŰɛɐɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɗŮɤɟŮɑŰŬɘ ɤɠ ɝŮɢɤɟɘůŰɧɠ ŭɘŬəɞɛɘůŰɐɠ. 

ii. ɀˊɞɟŮɑŰŮ ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ, ŬɚɚɎ ɧɢɘ ŮɜŰɧɠ 90 ɖɛŮɟɩɜ Ŭˊɧ Űɖɜ ŰŮɚŮɡŰŬɑŬ ŬɜŰɘůŰɞɑɢɘůɖ. ɀˊɞɟŮɑŰŮ 
ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ůɡɜŰɞɛɧŰŮɟŬ Ŭɜ ŬˊɞůɨɟŮŰŮ Űɞɜ ŭɘŬəɞɛɘůŰɐ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɚɧɔɤ ɛɧɜɘɛɞɡ ůűɎɚɛŬŰɞɠ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȷɜ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ɞ ŭɘŬəɞɛɘůŰɐɠ ůŰɞɜ ɞˊɞɑɞ 
ŮˊŬɜŬɜŰɘůŰɞɘɢɑɕŮŰŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ŮɑɜŬɘ ɞ ɜɏɞɠ ŭɘŬəɞɛɘůŰɐɠ ɔɘŬ Űɞɜ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ (ɢɟɐůɖɠ). 

ɔ. ȺəŰɏɚŮůɖ Ⱥəŭɞɢɩɜ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. ũɘŬ əɎɗŮ ŭɘŬəɞɛɘůŰɐ ůŰɞɜ ɞˊɞɑɞ ŬɜŰɘůŰɞɘɢɑůŬŰŮ Űɞɜ ŬˊŬɘŰɞɨɛŮɜɞ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ 
ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ, ɛˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ, ɞˊɞɘŬŭɐˊɞŰŮ ůŰɘɔɛɐ, ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŮ űɡůɘəɎ ɐ 
ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. ɋůŰɧůɞ, ɞ ůɡɜɞɚɘəɧɠ 
Ŭɟɘɗɛɧɠ űɡůɘəɩɜ əŬɘ Ůɘəɞɜɘəɩɜ ŮˊŮɝŮɟɔŬůŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ Ŭˊɧ ŬɡŰɎ ŰŬ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭŮɜ ɛˊɞɟŮɑ ɜŬ 
ɡˊŮɟɓŮɑ Űɞɜ Ŭɟɘɗɛɧ ŬŭŮɘɩɜ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬɜŰɘůŰɞɘɢɑůŰɖəŬɜ ɛŮ ŬɡŰɧɜ Űɞɜ ŭɘŬəɞɛɘůŰɐ. 

ŭ. ȺəŰɏɚŮůɖ Ⱥəŭɞɢɩɜ Űɞɡ ɄɟɧůɗŮŰɞɡ ȿɞɔɘůɛɘəɞɨ. ɀˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ ɐ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ ˊɟɧůɗŮŰɞɡ 
ɚɞɔɘůɛɘəɞɨ, ˊɞɡ ŬɜŬűɏɟŮŰŮ ˊŬɟŬəɎŰɤ, ůŮ űɡůɘəɎ ɐ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ ůɡůəŮɡɩɜ 
Ůűɧůɞɜ Űɞ ˊɟɧůɗŮŰɞ ɚɞɔɘůɛɘəɧ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ Ůɜɞˊɞɘɖɛɏɜɖ ŮűŬɟɛɞɔɐ əɚŮɘŭɑ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ůɞɡɑŰŬɠ Űɤɜ 
ŮűŬɟɛɞɔɩɜ ("Ⱥɜɞˊɞɘɖɛɏɜɖ ȿɨůɖ") ˊɞɡ ˊŬɟŬŭɧɗɖəŮ Ŭˊɧ ɐ Ůə ɛɏɟɞɡɠ Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ.  ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ˊɟɧůɗŮŰɞ 
ɚɞɔɘůɛɘəɧ ɛɧɜɞ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬəɞɛɘůŰɐ ɎɛŮůŬ ɐ ɏɛɛŮůŬ ɛɏůɤ Ɏɚɚɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ.  

ƴ Business Intelligence Development Studio 

ƴ Client Tools Backward Compatibility 

ƴ Client Tools Connectivity 

ƴ Client Tools Software Development Kit 

ƴ Management Studio 

ƴ Microsoft Sync Framework 

ƴ SQL Server 2008 Books Online 
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Ů. ȿɞɔɘůɛɘəɧ ɉɟɐůɖɠ ɄŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ɇɞ ɚɞɔɘůɛɘəɧ ŮɑɜŬɘ ɚɞɔɘůɛɘəɧ "ɉɟɐůɖɠ ɄŮɟɘɞɟɘůɛɞɨ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ". ɋɠ ŰɏŰɞɘɞ 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɔɘŬ ɜŬ ŮəŰŮɚɏůŮɘ Űɖɜ Ⱥɜɞˊɞɘɖɛɏɜɖ ȿɨůɖ ŬˊɞəɚŮɘůŰɘəɎ ɤɠ ɛɏɟɞɠ Űɖɠ Ⱥɜɞˊɞɘɖɛɏɜɖɠ ȿɨůɖɠ. ɇɞ ɚɞɔɘůɛɘəɧ ŭŮɜ 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ (i) ɔɘŬ Űɖɜ ŬɜɎˊŰɡɝɖ ɜɏɤɜ ŮűŬɟɛɞɔɩɜ ɚɞɔɘůɛɘəɞɨ, (ii) ůŮ ůɡɜŭɡŬůɛɧ ɛŮ əɎɗŮ ŮűŬɟɛɞɔɐ ɚɞɔɘůɛɘəɞɨ, ɓɎůɖ 
ŭŮŭɞɛɏɜɤɜ, ɐ ˊɑɜŬəŬ ŮəŰɧɠ Űɤɜ ɧůɤɜ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɖɜ Ⱥɜɞˊɞɘɖɛɏɜɖ ȿɨůɖ əŬɘ/ɐ (iii) ɤɠ ŬɡŰɧɜɞɛɖ ŮűŬɟɛɞɔɐ ɚɞɔɘůɛɘəɞɨ. ɋůŰɧůɞ, ɖ ŬɜɤŰɏɟɤ 
ˊɟɧɓɚŮɣɖ ŭŮɜ ůŬɠ ŬˊŬɔɞɟŮɨŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɏɜŬ ŮɟɔŬɚŮɑɞ ɔɘŬ ɜŬ ŮəŰŮɚɏůŮŰŮ ŮɟɤŰɐůŮɘɠ ɐ ŬɜŬűɞɟɏɠ Ŭˊɧ ɡˊɎɟɢɞɜŰŮɠ ˊɑɜŬəŮɠ. 

ůŰ. ȹɖɛɘɞɡɟɔɑŬ əŬɘ ȷˊɞɗɐəŮɡůɖ Ⱥəŭɞɢɩɜ ůŰɞɡɠ ȹɘŬəɞɛɘůŰɏɠ ɆŬɠ ɐ ůŰŬ ɀɏůŬ ȷˊɞɗɐəŮɡůɖɠ. ȰɢŮŰŮ ŰŬ ˊŬɟŬəɎŰɤ ˊɟɧůɗŮŰŬ ŭɘəŬɘɩɛŬŰŬ 
ɔɘŬ əɎɗŮ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊɞəŰɎŰŮ. 

ƴ ɀˊɞɟŮɑŰŮ ɜŬ ŭɖɛɘɞɡɟɔŮɑŰŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ.  

ƴ ɀˊɞɟŮɑŰŮ ɜŬ ŬˊɞɗɖəŮɨůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭˊɧ Űɞɡɠ 
ŭɘŬəɞɛɘůŰɏɠ ɐ ŰŬ ɛɏůŬ ŬˊɞɗɐəŮɡůɖɠ.  

ƴ ɀˊɞɟŮɑŰŮ ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ əŬɘ ɜŬ ŬˊɞɗɖəŮɨůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ ɩůŰŮ ɜŬ 
ŬůəɐůŮŰŮ Űɞ ŭɘəŬɑɤɛɎ ůŬɠ ɜŬ ŮəŰŮɚŮɑŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɧˊɤɠ 
ˊŮɟɘɔɟɎűŮŰŮ (ˊ.ɢ. ɛˊɞɟŮɑŰŮ ɜŬ əŬŰŬɜŮɑɛŮŰŮ Ůəŭɞɢɏɠ ůŮ ŰɟɑŰŬ ɛɏɟɖ).  

ɕ. ȹŮɜ ȷˊŬɘŰɞɨɜŰŬɘ ȯŭŮɘŮɠ ɉɟɐůɖɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ (CALs) ɔɘŬ ɄɟɧůɓŬůɖ. ȹŮɜ ɢɟŮɘɎɕŮůŰŮ ȯŭŮɘŮɠ ɉɟɐůɖɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ (CAL) 
ɔɘŬ Űɘɠ ɡˊɧɚɞɘˊŮɠ ůɡůəŮɡɏɠ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ. 

 3. ɄɅɃɆŪȺɇȺɆ ȷɄȷȽɇȼɆȺȽɆ ȷȹȺȽɃȹɃɇȼɆȼɆ ȾȷȽ/ȼ ɉɅȼɆȼ ȹȽȾȷȽɋɀȷɇɋɁ. 

Ŭ. ɀɏɔɘůŰŮɠ Ⱥəŭɞɢɏɠ. ɇɞ ɚɞɔɘůɛɘəɧ ɐ ɞ ɡɚɘəɞŰŮɢɜɘəɧɠ Ůɝɞˊɚɘůɛɧɠ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɞɟɑůŮɘ Űɞɜ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ˊɞɡ 
ɛˊɞɟŮɑ ɜŬ ŮəŰŮɚŮůŰŮɑ ůŮ űɡůɘəɎ ɐ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ. 

ɓ. ɄɞɚɡˊɚŮɝɑŬ. ɈɚɘəɞŰŮɢɜɘəɧɠ Ůɝɞˊɚɘůɛɧɠ ɐ ɚɞɔɘůɛɘəɧ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɔɘŬ ɜŬ  

¶ ɞɛŬŭɞˊɞɘɐůŮŰŮ ůɡɜŭɏůŮɘɠ, 
¶ ŬɜŬŭɟɞɛɞɚɞɔɐůŮŰŮ ˊɚɖɟɞűɞɟɑŮɠ, əŬɘ  
¶ ɜŬ ɛŮɘɩůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ůɡůəŮɡɩɜ ɐ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ ɐ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ, ɐ  
¶ ɜŬ ɛŮɘɩůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ůɡůəŮɡɩɜ ɐ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ Űɞ ɚɞɔɘůɛɘəɧ  ŭɘŬɢŮɘɟɑɕŮŰŬɘ ɎɛŮůŬ, 

(ɛŮɟɘəɏɠ űɞɟɏɠ ŬɜŬűɏɟŮŰŬɘ ɤɠ "ˊɞɚɡˊɚŮɝɑŬ" ɐ "ɞɛŬŭɞˊɞɑɖůɖ"), ŭŮɜ ɛŮɘɩɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ ɞˊɞɘɞɡŭɐˊɞŰŮ Űɨˊɞɡ ˊɞɡ 
ɢɟŮɘɎɕŮůŰŮ.  

ɔ. ɆɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜŬ ɄɟɞɔɟɎɛɛŬŰŬ Microsoft. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɏɢŮɘ ɎɚɚŬ ˊɟɞɔɟɎɛɛŬŰŬ Microsoft. Ƀɘ ɧɟɞɘ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɛŮ ŬɡŰɎ ŰŬ 
ˊɟɞɔɟɎɛɛŬŰŬ ɘůɢɨɞɡɜ ɧŰŬɜ ŰŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ. 

ŭ. ȾŬɜɏɜŬɠ ȹɘŬɢɤɟɘůɛɧɠ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. ɀˊɞɟŮɑŰŮ ɜŬ ŭɘŬɢɤɟɑůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ŭɘŬəɞɛɘůŰɐ ɔɘŬ ɢɟɐůɖ ůŮ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ɏɜŬ 
ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɎɟɢɞɡɜ ůŮ ɛɑŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ŮəŰɧɠ Ŭɜ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ. ȷɡŰɧ ɘůɢɨŮɘ Ŭəɧɛɖ əŬɘ Ŭɜ ŰŬ 
ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŮɑɜŬɘ ŰŬ ɑŭɘŬ ɛŮ Űɞ űɡůɘəɧ ůɨůŰɖɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. 

Ů. ȺűŮŭɟɘəɧɠ ȹɘŬəɞɛɘůŰɐɠ. ũɘŬ ɞˊɞɘɞŭɐˊɞŰŮ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞ ɞˊɞɑɞ ŮəŰŮɚŮɑŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Űɞɡ ŭɘŬəɞɛɘůŰɐ, 
ɛˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ ɛɏɢɟɘ Űɞɜ ɑŭɘɞ Ŭɟɘɗɛɧ ˊŬɗɖŰɘəɩɜ ŮűŮŭɟɘəɩɜ Ůəŭɞɢɩɜ ůŮ ɏɜŬ ɝŮɢɤɟɘůŰɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɔɘŬ 
ˊɟɞůɤɟɘɜɐ ɡˊɞůŰɐɟɘɝɖ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ŮˊŮɝŮɟɔŬůŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŮ ŬɡŰɧ Űɞ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭŮɜ 
ˊɟɏˊŮɘ ɜŬ ɡˊŮɟɓŬɑɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŮˊŮɝŮɟɔŬůŰɩɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ ŬɜŰɑůŰɞɘɢɞ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞ 
ɞˊɞɑɞ ŮəŰŮɚɞɨɜŰŬɘ ɞɘ ŮɜŮɟɔɏɠ Ůəŭɞɢɏɠ. ɀˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ Űɘɠ ˊŬɗɖŰɘəɏɠ ŮűŮŭɟɘəɏɠ Ůəŭɞɢɏɠ ůŮ Ɏɚɚɞɜ ŭɘŬəɞɛɘůŰɐ əŬɘ ɧɢɘ ůŮ ŬɡŰɧɜ Űɞɜ 
ŭɘŬəɞɛɘůŰɐ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

4.  ȹȽȷȹȽȾɇɈȷȾȺɆ ɈɄȼɅȺɆȽȺɆ. ȼ Microsoft ˊŬɟɏɢŮɘ ŭɘŬŭɘəŰɡŬəɏɠ ɡˊɖɟŮůɑŮɠ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ. ɀˊɞɟŮɑ ɜŬ Űɘɠ ŬɚɚɎɝŮɘ ɐ ɜŬ Űɘɠ ŬəɡɟɩůŮɘ ɞˊɞɘŬŭɐˊɞŰŮ 
ůŰɘɔɛɐ. 

5.   ȿɃũȽɆɀȽȾɃ MICROSOFT .NET FRAMEWORK AND POWERSHELL. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɏɢŮɘ Űɞ ɚɞɔɘůɛɘəɧ Microsoft .NET Framework and 
PowerShell. ȷɡŰɎ ŰŬ ůɡůŰŬŰɘəɎ ɚɞɔɘůɛɘəɞɨ ŮɑɜŬɘ ɛɏɟɞɠ Űɤɜ Windows. 

6. ȹɃȾȽɀȼ ȷɄɃȹɃɆȼɆ. ɄɟɏˊŮɘ ɜŬ ɚɎɓŮŰŮ Űɖɜ ˊɟɞɖɔɞɨɛŮɜɖ ɔɟŬˊŰɐ ɏɔəɟɘůɖ Űɖɠ Microsoft ɔɘŬ Űɖɜ ŬˊɞəɎɚɡɣɖ ůŮ ŰɟɑŰɞ ɛɏɟɞɠ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ 
Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ.  ɋůŰɧůɞ, ŬɡŰɧ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ ŰŬ ůɡůŰŬŰɘəɎ Űɤɜ Windows. ũɘŬ Űɞ Microsoft .NET Framework ŭŮɑŰŮ ˊŬɟŬəɎŰɤ. 

7. MICROSOFT .NET FRAMEWORK. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɚŬɛɓɎɜŮɘ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟŬ ůɡůŰŬŰɘəɎ Űɞɡ .NET Framework (ñɆɡůŰŬŰɘəɎ .NETò). ɀˊɞɟŮɑŰŮ 
ɜŬ ŭɘŮɝɎɔŮŰŮ ŮůɤŰŮɟɘəɐ ŭɞəɘɛɐ Ŭˊɧŭɞůɖɠ ɔɘŬ ŬɡŰɎ ŰŬ ůɡůŰŬŰɘəɎ. ɀˊɞɟŮɑŰŮ ɜŬ ŬˊɞəŬɚɨɣŮŰŮ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ ɔɘŬ ŬɡŰɎ ŰŬ 
ůɡůŰŬŰɘəɎ, ŭŮŭɞɛɏɜɞɡ ɧŰɘ ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ Űɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ɞɟɑůŰɖəŬɜ ˊŬɟŬˊɎɜɤ ůŰɞ http://go.microsoft.com/fwlink/?LinkID=66406. 
ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ůɨɛɓŬůɖ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɏɢŮŰŮ ɛŮ Űɖɜ Microsoft, Ŭɜ ŬˊɞəŬɚɨɣŮŰŮ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ, ɖ 
Microsoft ɏɢŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŬˊɞəŬɚɨɣŮɘ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɤɜ ŭɞəɘɛɩɜ Ŭˊɧŭɞůɖɠ ˊɞɡ ŭɘŮɝɎɔŮɘ ɔɘŬ ŰŬ ˊɟɞɥɧɜŰŬ ůŬɠ ˊɞɡ ŬɜŰŬɔɤɜɑɕɞɜŰŬɘ ɛŮ Űɞ 
ɘůɢɨɞɜ .NET Component, ŭŮŭɞɛɏɜɞɡ ɧŰɘ ůɡɛɛɞɟűɩɜŮŰŬɘ ɛŮ Űɘɠ ɑŭɘŮɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ɞɟɑɕɞɜŰŬ ˊŬɟŬˊɎɜɤ ůŰɞ 
http://go.microsoft.com/fwlink/?LinkID=66406. 

8. ȷɁɇȽȾȺȽɀȺɁɃ ȷȹȺȽȷɆ. ũɘŬ Űɞ ɚɞɔɘůɛɘəɧ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ, Űɞ ɚɞɔɘůɛɘəɧ ŭŮɜ ˊɤɚŮɑŰŬɘ. ȼ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ůŬɠ ˊŬɟɏɢŮɘ ɛɧɜɞ əɎˊɞɘŬ 
ŭɘəŬɘɩɛŬŰŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ. Ƀ ȹɘəŬɘɞˊɎɟɞɢɞɠ əŬɘ ɖ Microsoft ŮˊɘűɡɚɎůůɞɜŰŬɘ ɧɚɤɜ Űɤɜ Ɏɚɚɤɜ ŭɘəŬɘɤɛɎŰɤɜ. ȺəŰɧɠ əŬɘ Ŭɜ ɖ ɘůɢɨɞɡůŬ 
ɜɞɛɞɗŮůɑŬ ůŬɠ ˊŬɟɏɢŮɘ ˊɟɧůɗŮŰŬ ŭɘəŬɘɩɛŬŰŬ ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ, ɛˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɛɧɜɞ ɧˊɤɠ ŮˊɘŰɟɏˊŮŰŬɘ 
ɟɖŰɎ ůŰɖɜ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ. ɆŮ ŬɡŰɐ Űɖɜ ŮɜɏɟɔŮɘŬ, ˊɟɏˊŮɘ ɜŬ ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ əɎɗŮ ŰŮɢɜɘəɧ ˊŮɟɘɞɟɘůɛɧ Űɞɡ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ůŬɠ ŮˊɘŰɟɏˊŮɘ ɜŬ 
Űɞ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɛɧɜɞ ɛŮ ůɡɔəŮəɟɘɛɏɜɞ Űɟɧˊɞ. ũɘŬ ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ ŭŮɑŰŮ www.microsoft.com/licensing/userights.  

ȹŮɜ ɛˊɞɟŮɑŰŮ 

¶ ɜŬ ˊŬɟŬəɎɛɣŮŰŮ ŰŮɢɜɘəɞɨɠ ˊŮɟɘɞɟɘůɛɞɨɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ, 

¶ ɜŬ ŬˊɞůɡɛˊɘɚɐůŮŰŮ, ŬɜŬɚɨůŮŰŮ ɐ ŬˊɞůɡɜŬɟɛɞɚɞɔɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ˊŬɟɎ ɛɧɜɞ əŬɘ ůŰɖɜ ɏəŰŬůɖ ˊɞɡ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ Ŭˊɧ Űɖɜ 
ɘůɢɨɞɡůŬ ɜɞɛɞɗŮůɑŬ, ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ, 

¶ ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ ˊŮɟɘůůɧŰŮɟŬ ŬɜŰɑɔɟŬűŬ Űɞɡ ɚɞɔɘůɛɘəɞɨ Ŭˊɧ ɧůŬ ɞɟɑɕɞɜŰŬɘ Ŭˊɧ Űɖɜ ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ɐ ŮˊɘŰɟɏˊɞɜŰŬɘ Ŭˊɧ Űɖɜ 
ɘůɢɨɞɡůŬ ɜɞɛɞɗŮůɑŬ, ˊŬɟɎ Űɞɜ ˊŬɟɧɜŰŬ ˊŮɟɘɞɟɘůɛɧ, 

¶ ɜŬ ŭɖɛɞůɘŮɨůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ ŬɜŰɘɔɟŬűɐ Ŭˊɧ ɎɚɚŬ ɛɏɟɖ, 

¶ ɜŬ ŮɜɞɘəɘɎůŮŰŮ, ɛɘůɗɩůŮŰŮ ɐ ŭŬɜŮɑůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ, ɐ  

http://go.microsoft.com/fwlink/?LinkID=66406
http://go.microsoft.com/fwlink/?LinkID=66406
http://www.microsoft.com/licensing/userights
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¶ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɔɘŬ Ůɛˊɞɟɘəɏɠ ɡˊɖɟŮůɑŮɠ űɘɚɞɝŮɜɑŬɠ ɚɞɔɘůɛɘəɞɨ. 

ɇŬ ŭɘəŬɘɩɛŬŰŬ ˊɟɧůɓŬůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ůŮ əɎɗŮ ůɡůəŮɡɐ ŭŮɜ ůŬɠ ˊŬɟɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŮűŬɟɛɧůŮŰŮ ŮɡɟŮůɘŰŮɢɜɑŮɠ Űɖɠ Microsoft ɐ ɎɚɚŬ 
ŭɘəŬɘɩɛŬŰŬ ˊɜŮɡɛŬŰɘəɐɠ ɘŭɘɞəŰɖůɑŬɠ Microsoft ůŮ ɚɞɔɘůɛɘəɧ ɐ ůɡůəŮɡɏɠ ˊɞɡ ˊɟɞůˊŮɚɎɕɞɡɜ ŬɡŰɐ Űɖ ůɡůəŮɡɐ. 

9.   ȺūȺȹɅȽȾɃ ȷɁɇȽũɅȷūɃ. ɀˊɞɟŮɑŰŮ ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ ɏɜŬ ŮűŮŭɟɘəɧ ŬɜŰɑɔɟŬűɞ Űɤɜ ɛɏůɤɜ ɚɞɔɘůɛɘəɞɨ. ɀˊɞɟŮɑŰŮ ɜŬ Űɞ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɛɧɜɞ ɔɘŬ 
ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ. 

10. ɇȺȾɀȼɅȽɋɆȼ. ɇɞ ɎŰɞɛɞ ˊɞɡ ɏɢŮɘ ɏɔəɡɟɖ ˊɟɧůɓŬůɖ ůŰɞɜ ɡˊɞɚɞɔɘůŰɐ ůŬɠ ɐ ŮůɤŰŮɟɘəɧ ŭɑəŰɡɞ ɛˊɞɟŮɑ ɜŬ ŬɜŰɘɔɟɎɣŮɘ əŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮɘ Űɖɜ 
ŰŮəɛɖɟɑɤůɖ ɔɘŬ ŮůɤŰŮɟɘəɞɨɠ ɚɧɔɞɡɠ əŬɘ ůəɞˊɞɨɠ ŬɜŬűɞɟɎɠ. 

11. ȿɃũȽɆɀȽȾɃ ɄɃɈ ȹȺɁ ɄɅɃɃɅȽȻȺɇȷȽ ũȽȷ ɀȺɇȷɄɋȿȼɆȼ. ȹŮɜ ɛˊɞɟŮɑŰŮ ɜŬ ˊɞɡɚɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ˊɞɡ ɏɢŮɘ ɏɜŭŮɘɝɖ ñNFRò ɐ ñȳɢɘ ɔɘŬ 
ɀŮŰŬˊɩɚɖůɖ.ò 

12. ȷȾȷȹȼɀȷɌȾȼ ȺȾȹɃɆȼ ȿɃũȽɆɀȽȾɃɈ.  ŪŬ ˊɟɏˊŮɘ ɜŬ ŮɑůŰŮ ñQualified Educational Userò ɔɘŬ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ɛŮ Űɖɜ ɏɜŭŮɘɝɖ 
ñȷəŬŭɖɛŬɥəɐ Ȱəŭɞůɖò ɐ ñAE.ò ȷɜ ŭŮɜ ɔɜɤɟɑɕŮŰŮ Ŭɜ ŮɑůŰŮ Qualified Educational User, ŮˊɘůəŮűŰŮɑŰŮ Űɖɜ ɘůŰɞůŮɚɑŭŬ www.microsoft.com/education ɐ 
ŮˊɘəɞɘɜɤɜɐůŰŮ ɛŮ Űɖ ɗɡɔŬŰɟɘəɐ Űɖɠ Microsoft ůŰɖɜ ɢɩɟŬ ůŬɠ. 

13. ɀŮŰŬűɞɟɎ ůŮ ȯɚɚɖ ɆɡůəŮɡɐ. ɀˊɞɟŮɑŰŮ ɜŬ ŬˊŮɔəŬŰŬůŰɐůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ əŬɘ ɜŬ Űɞ ŮɔəŬŰŬůŰɐůŮŰŮ ůŮ Ɏɚɚɖ ůɡůəŮɡɐ ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ŭɘəɐ ůŬɠ 
ɢɟɐůɖ ɤɠ ɛɏɟɞɠ Űɖɠ Ⱥɜɞˊɞɘɖɛɏɜɖɠ ȿɨůɖɠ. ȹŮɜ ɛˊɞɟŮɑŰŮ ɜŬ Űɞ ˊɟɎɝŮŰŮ ŬɡŰɧ ɔɘŬ ɜŬ ɛɞɘɟŬůŰŮɑŰŮ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ɛŮ ɎɚɚŮɠ ůɡůəŮɡɏɠ ɩůŰŮ ɜŬ 
ɛŮɘɩůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ ˊɞɡ ɢɟŮɘɎɕŮůŰŮ. 

14. ɀȺɇȷūɃɅȷ ɆȺ ɇɅȽɇȷ ɀȺɅȼ. Ƀ ˊɟɩŰɞɠ ɢɟɐůŰɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛˊɞɟŮɑ ɜŬ Űɞ ɛŮŰŬűɏɟŮɘ, ŬɡŰɐ Űɖ ůɨɛɓŬůɖ əŬɘ Űɘɠ ȯŭŮɘŮɠ ɉɟɐůɖɠ ɄɟɧůɓŬůɖɠ 
ȺɜŰɞɚɏŬ (CALs), əŬŰŮɡɗŮɑŬɜ ůŮ Ɏɚɚɞɜ ŰŮɚɘəɧ ɢɟɐůŰɖ ɤɠ ɛɏɟɞɠ Űɖɠ ɛŮŰŬűɞɟɎɠ Űɖɠ Ⱥɜɞˊɞɘɖɛɏɜɖɠ ȿɨůɖɠ ˊɞɡ ˊŬɟɏɢŮŰŬɘ ůŮ ŮůɎɠ Ŭˊɧ ɐ Ůə ɛɏɟɞɡɠ 
Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ ŬˊɞəɚŮɘůŰɘəɎ ɤɠ ɛɏɟɞɠ Űɖɠ Ⱥɜɞˊɞɘɖɛɏɜɖɠ ȿɨůɖɠ. Ʉɟɘɜ Űɖ ɛŮŰŬűɞɟɎ, ɞ ŰŮɚɘəɧɠ ɢɟɐůɖɠ ˊɟɏˊŮɘ ɜŬ ůɡɛűɤɜɐůŮɘ ɧŰɘ ŬɡŰɐ ɖ 
ůɨɛɓŬůɖ ɘůɢɨŮɘ ɔɘŬ Űɖ ɛŮŰŬűɞɟɎ əŬɘ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ. Ƀ ˊɟɩŰɞɠ ɢɟɐůɖɠ ɛˊɞɟŮɑ ɜŬ ŭɘŬŰɖɟɐůŮɘ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŮəŰɧɠ Ŭɜ ɞ ɢɟɐůŰɖɠ 
ŭɘŬŰɖɟɐůŮɘ Ůˊɑůɖɠ Ɏɚɚɖ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ. 

15. ɄȺɅȽɃɅȽɆɀɃȽ ȺɂȷũɋũȼɆ. ɇɞ ɚɞɔɘůɛɘəɧ ɡˊɧəŮɘŰŬɘ ůŰɖ ɜɞɛɞɗŮůɑŬ əŬɘ ůŰɞɡɠ əŬɜɞɜɘůɛɞɨɠ ˊŮɟɑ ŮɝŬɔɤɔɐɠ Űɤɜ ȼɜɤɛɏɜɤɜ ɄɞɚɘŰŮɘɩɜ. ɄɟɏˊŮɘ ɜŬ 
ůɡɛɛɞɟűɤɗŮɑŰŮ ɛŮ ɧɚŮɠ Űɘɠ ŮɔɢɩɟɘŮɠ əŬɘ ŭɘŮɗɜŮɑɠ ɜɞɛɞɗŮůɑŮɠ əŬɘ əŬɜɞɜɘůɛɞɨɠ ˊŮɟɑ ŮɝŬɔɤɔɐɠ ˊɞɡ ɘůɢɨɞɡɜ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ. ȷɡŰɏɠ ɞɘ ɜɞɛɞɗŮůɑŮɠ 
ˊŮɟɘɚŬɛɓɎɜɞɡɜ ˊŮɟɘɞɟɘůɛɞɨɠ ɔɘŬ Űɞɡɠ ˊɟɞɞɟɘůɛɞɨɠ, Űɞɡɠ ŰŮɚɘəɞɨɠ ɢɟɐůŰŮɠ əŬɘ Űɖɜ ŰŮɚɘəɐ ɢɟɐůɖ. ũɘŬ ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ, ˊŬɟŬəŬɚɞɨɛŮ 
ŮˊɘůəŮűɗŮɑŰŮ Űɖɜ ɘůŰɞůŮɚɑŭŬ www.microsoft.com/exporting. 

16. ɆɈɁɃȿȽȾȼ ɆɈɀȸȷɆȼ. ȷɡŰɐ ɖ ůɨɛɓŬůɖ, əŬɘ ɞɘ ɧɟɞɘ Űɖɠ ɔɘŬ ůɡɛˊɚɖɟɩɛŬŰŬ, ŮɜɖɛŮɟɩůŮɘɠ əŬɘ ŭɘŬŭɘəŰɡŬəɏɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ, ŮɑɜŬɘ ɖ 
ůɡɜɞɚɘəɐ ůɨɛɓŬůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ. 

17. ɁɃɀȽȾȼ ȽɆɉɈ. ȷɡŰɐ ɐ ůɨɛɓŬůɖ ˊŮɟɘɔɟɎűŮɘ ůɡɔəŮəɟɘɛɏɜŬ ɜɞɛɘəɎ ŭɘəŬɘɩɛŬŰŬ. ɀˊɞɟŮɑ ɜŬ ɏɢŮŰŮ ɎɚɚŬ ŭɘəŬɘɩɛŬŰŬ ůɨɛűɤɜŬ ɛŮ Űɖ ɜɞɛɞɗŮůɑŬ Űɖɠ 
ˊɞɚɘŰŮɑŬɠ ɐ Űɖɠ ɢɩɟŬɠ ůŬɠ. ɀˊɞɟŮɑŰŮ Ůˊɑůɖɠ ɜŬ ɏɢŮŰŮ ŭɘəŬɘɩɛŬŰŬ ůŮ ůɢɏůɖ ɛŮ Űɞɜ ȹɘəŬɘɞˊɎɟɞɢɞ Ŭˊɧ Űɞɜ ɞˊɞɑɞ ŬˊɞəŰɐůŬŰŮ Űɖɜ ɎŭŮɘŬ. ȷɡŰɐ ɖ 
ůɨɛɓŬůɖ ŭŮɜ ŬɚɚɎɕŮɘ ŰŬ ŭɘəŬɘɩɛŬŰɎ ůŬɠ ůɨɛűɤɜŬ ɛŮ Űɖ ɜɞɛɞɗŮůɑŬ Űɖɠ ˊɞɚɘŰŮɑŬɠ ɐ Űɖɠ ɢɩɟŬɠ ůŬɠ Ŭɜ ɖ ɜɞɛɞɗŮůɑŬ ŬɡŰɐ ŭŮɜ Űɞ ŮˊɘŰɟɏˊŮɘ. 

18. ɀȼ ɄɅɃɆɇȷɆȽȷ ȷɄɃ Ɇūȷȿɀȷɇȷ. ɇɃ ȿɃũȽɆɀȽȾɃ ȹȺɁ ɄɅɃɆɇȷɇȺɈȺɇȷȽ ȷɄɃ Ɇūȷȿɀȷɇȷ. Ƀ ȹȽȾȷȽɃɄȷɅɃɉɃɆ ȷɄɃūȷɆȽɆȺ 
ȷɁȺɂȷɅɇȼɇȷ ɇɃɁ ɇɅɃɄɃ ɉɅȼɆȼɆ ɇɃɈ ȿɃũȽɆɀȽȾɃɈ ɆɇȼɁ ȺɁɃɄɃȽȼɀȺɁȼ ȺūȷɅɀɃũȼ ȿɃũȽɆɀȽȾɃɈ 'ȼ ɆɃɈȽɇȷ ȺūȷɅɀɃũɋɁ ũȽȷ ɇȷ 
ɃɄɃȽȷ ɆȷɆ ȺɉȺȽ ɄȷɅȷɉɋɅȼŪȺȽ ȷȹȺȽȷ ɉɅȼɆȼɆ, ȾȷȽ ȼ MICROSOFT ȺɄȽȾȷȿȺɆɇȼȾȺ ɇɃɁ ȹȽȾȷȽɃɄȷɅɃɉɃ ũȽȷ Ɂȷ ȹȽȺɂȷũȺȽ ȺɄȷɅȾȼ 
ȹɃȾȽɀȼ ɋɆɇȺ Ɂȷ ȾȷŪɃɅȽɆȺȽ ɃɇȽ ɇɃ ȿɃũȽɆɀȽȾɃ ȺȽɁȷȽ ȾȷɇȷȿȿȼȿɃ ũȽȷ ȷɈɇȼ ɇȼ ɉɅȼɆȼ. 

19. ɀȼ ȹȽȷȸȺȸȷȽɋɆȼ ȷɄɃ ɇȼ MICROSOFT. ɆɈɀūɋɁȺȽɇȺ ɃɇȽ ȷɁ ȿȷȸȺɇȺ ɃɄɃȽȷȹȼɄɃɇȺ ȹȽȷȸȺȸȷȽɋɆȼ ɄɃɈ ȷūɃɅȷ (ȷ) ɇɃ 
ȿɃũȽɆɀȽȾɃ, 'ȼ (ȸ) ɇȼɁ ȺūȷɅɀɃũȼ ȿɃũȽɆɀȽȾɃɈ ȱ ɇȼ ɆɃɈȽɇȷ ȺūȷɅɀɃũɋɁ ɀȺ ɇȷ ɃɄɃȽȷ ȷɄɃȾɇȼɆȷɇȺ ɇɃ ȿɃũȽɆɀȽȾɃ, ɇɃɇȺ 
ȷɈɇȺɆ ɃȽ ȹȽȷȸȺȸȷȽɋɆȺȽɆ ɄȷɅȺɉɃɁɇȷȽ ȷɄɃȾȿȺȽɆɇȽȾȷ ȷɄɃ ɇɃɁ ȹȽȾȷȽɃɄȷɅɃɉɃɆ ȾȷȽ ȹȺɁ ɄɅɃȺɅɉɃɁɇȷȽ ȷɄɃ ɇȼɁ, ȾȷȽ ȹȺɁ ȺȽɁȷȽ 
ȹȺɆɀȺɈɇȽȾȺɆ ũȽȷ ɇȼ  MICROSOFT. 

20. ɀȼ ɈɄȷȽɇȽɃɇȼɇȷ ɇȼɆ MICROSOFT ũȽȷ ɆɈũȾȺȾɅȽɀȺɁȺɆ ȻȼɀȽȺɆ. ɆɇɃɁ ɀȺũȽɆɇɃ ȸȷŪɀɃ ɄɃɈ ȺɄȽɇɅȺɄȺɇȷȽ ȷɄɃ ɇȼɁ ȽɆɉɈɃɈɆȷ 
ɁɃɀɃŪȺɆȽȷ, ȼ MICROSOFT ȹȺɁ ȺȽɁȷȽ ɈɄȷȽɇȽȷ ũȽȷ ɃɄɃȽȷȹȼɄɃɇȺ ȺɀɀȺɆȼ, ȺȽȹȽȾȼ, ȹȽȷȹɃɉȽȾȼ ȱ ɇɈɉȷȽȷ ȻȼɀȽȷ ɄɃɈ ɄɅɃȾɈɄɇȺȽ 
ȷɄɃ ȱ ɆȺ ɆɈɁȹɈȷɆɀɃ ɀȺ ɇȼ ɉɅȼɆȼ ȱ ɇȼɁ ȷɄɃȹɃɆȼ ɇɃɈ ȿɃũȽɆɀȽȾɃɈ ȱ ɇȼɆ ȺūȷɅɀɃũȼɆ ȿɃũȽɆɀȽȾɃɈ ȱ ɇȼɆ ɆɃɈȽɇȷɆ ɇɋɁ 
ȺūȷɅɀɃũɋɁ ɀȺ ɇȷ ɃɄɃȽȷ ȷɄɃȾɇȼɆȷɇȺ ɇɃ ȿɃũȽɆɀȽȾɃ, ɆɈɀɄȺɅȽȿȷɀȸȷɁɃɀȺɁɋɁ ɉɋɅȽɆ ɄȺɅȽɃɅȽɆɀɃ, ȾɈɅɋɆȺɋɁ ȷɄɃ ɇȼɁ 
ȾɈȸȺɅɁȼɆȼ. ȷɈɇɃɆ Ƀ ɄȺɅȽɃɅȽɆɀɃɆ Ūȷ ȽɆɉɈɆȺȽ ȷȾɃɀȼ ȾȷȽ ȷɁ ɃɄɃȽȷȹȼɄɃɇȺ ȷɄɃȾȷɇȷɆɇȷɆȼ ȹȺɁ ȺɄȽɇɈɉȺȽ ɇɃɁ ɃɈɆȽȷɆɇȽȾɃ 
ɆȾɃɄɃ ɇȼɆ.  ɆȺ ȾȷɀȽȷ ɄȺɅȽɄɇɋɆȼ ȼ MICROSOFT ȹȺɁ Ūȷ ȺɈŪɈɁȺɇȷȽ ũȽȷ ɃɄɃȽɃȹȼɄɃɇȺ ɄɃɆɃ ȾȷŪ' ɈɄȺɅȸȷɆȼ ɇɃɈ ɄɃɆɃɈ ɇɋɁ 
ȹȽȷȾɃɆȽɋɁ ɄȺɁȼɁɇȷ ȹɃȿȷɅȽɋɁ ȼɄȷ (US$250.00). 

ɇŬ Microsoft əŬɘ SQL Server ŮɑɜŬɘ ůɐɛŬŰŬ əŬŰŬŰŮɗɏɜŰŬ Űɖɠ Microsoft Corporation ůŰɘɠ ȼɜɤɛɏɜŮɠ ɄɞɚɘŰŮɑŮɠ ȷɛŮɟɘəɐɠ əŬɘ/ɐ ůŮ ɎɚɚŮɠ ɢɩɟŮɠ. 

ȿɞɔɘůɛɘəɧ Microsoftá SQL Serverã 2008, Standard Edition (Server CAL Runtime)  

ȷɡŰɞɑ ɞɘ ɧɟɞɘ ɎŭŮɘŬ ɢɟɐůɖɠ ŮɑɜŬɘ ɛɘŬ ůɨɛɓŬůɖ ɛŮŰŬɝɨ Űɞɡ ŭɘəŬɘɞˊɎɟɞɢɞɡ Űɖɠ ŮűŬɟɛɞɔɐɠ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ůɞɡɑŰŬ ŮűŬɟɛɞɔɩɜ ɛŮ Űɖɜ ɞˊɞɑŬ ŬˊɞəŰɎŰŮ Űɞ 
ɚɞɔɘůɛɘəɧ Microsoft ("ȹɘəŬɘɞˊɎɟɞɢɞɠ") əŬɘ ŮůɎɠ. ɄŬɟŬəŬɚɩ ŭɘŬɓɎůŰŮ Űɞɡɠ. Ƚůɢɨɞɡɜ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ˊŬɟŬˊɎɜɤ, ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ ŰŬ 
ɛɏůŬ ɛŮ ŰŬ ɞˊɞɑŬ Űɞ ˊŬɟŬɚŬɛɓɎɜŮŰŮ, Ŭɜ ɡˊɎɟɢɞɡɜ. Ƀɘ ɧɟɞɘ ɘůɢɨɞɡɜ Ůˊɑůɖɠ ɔɘŬ  

¶ ɞˊɞɘŬŭɐˊɞŰŮ Ůɜɖɛɏɟɤůɖ,  
¶ ɞˊɞɘɞŭɐˊɞŰŮ ůɡɛˊɚɐɟɤɛŬ, əŬɘ  
¶ ɞˊɞɘŮɠŭɐˊɞŰŮ ŭɘŬŭɘəŰɡŬəɏɠ ɡˊɖɟŮůɑŮɠ Űɖɠ Microsoft 

ɔɘŬ ŬɡŰɧ Űɞ ɚɞɔɘůɛɘəɧ, ŮəŰɧɠ əŬɘ Ŭɜ ɡˊɎɟɢɞɡɜ Ɏɚɚɞɘ ɧɟɞɘ ɔɘŬ ŬɡŰɎ ŰŬ ůŰɞɘɢŮɑŬ. ȷɜ ɡˊɎɟɢɞɡɜ, ŰɧŰŮ ɘůɢɨɞɡɜ ŮəŮɑɜɞɘ ɞɘ ɧɟɞɘ. ȼ Microsoft Corporation ɐ ɛɑŬ 
Ŭˊɧ Űɘɠ ɗɡɔŬŰɟɘəɏɠ Űɖɠ (ůɡɚɚɞɔɘəɎ, ñMicrosoftò) ɏɢŮɘ ˊŬɟŬɢɤɟɐůŮɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ Űɞ ɚɞɔɘůɛɘəɧ ůŰɞɜ ȹɘəŬɘɞˊɎɟɞɢɞ. 

ȷɁ ɉɅȼɆȽɀɃɄɃȽȺȽɇȺ ȷɈɇɃ ɇɃ ȿɃũȽɆɀȽȾɃ, ȷɄɃȹȺɉȺɆɇȺ ȷɈɇɃɈɆ ɇɃɈɆ ɃɅɃɈɆ. ȷɁ ȹȺɁ ɇɃɈɆ ȷɄɃȹȺɉɇȺȽɇȺ, ɀȼ ɉɅȼɆȽɀɃɄɃȽȼɆȺɇȺ 
ɇɃ ȿɃũȽɆɀȽȾɃ. ȷɁɇ'ȷɈɇɃɈ, ȺɄȽɆɇɅȺɊɇȺ ɇɃ ȺȾȺȽ ɄɃɈ ɇɃ ȷũɃɅȷɆȷɇȺ ũȽȷ Ɂȷ ɆȷɆ ȺɄȽɆɇɅȷūɃɈɁ ɇȷ ɉɅȼɀȷɇȷ ȱ ũȽȷ Ɂȷ ɄȽɆɇɋŪȺȽɇȺ. 

ȷɡŰɞɑ ɞɘ ɧɟɞɘ ŬɜŰɘəŬɗɘůŰɞɨɜ Űɞɡɠ ɖɚŮəŰɟɞɜɘəɞɨɠ ɧɟɞɡɠ ˊɞɡ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɞ ɚɞɔɘůɛɘəɧ. ȷɜ əɎˊɞɘɞɠ Ŭˊɧ Űɞɡɠ ɧɟɞɡɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɏɟɢŮŰŬɘ 
ůŮ ŬɜŰɑɗŮůɖ ɛŮ ŬɡŰɞɨɠ Űɞɡɠ ɧɟɞɡɠ, ŬɡŰɞɑ ɞɘ ɧɟɞɘ ɗŬ ɘůɢɨůɞɡɜ. 

ȷɁ ɆɈɀɀɃɅūɋɁȺɆɇȺ ɀȺ ȷɈɇɃɈɆ ɇɃɈɆ ɃɅɃɈɆ ɉɅȼɆȼɆ, ȺɉȺɇȺ ɇȷ ɄȷɅȷȾȷɇɋ ȹȽȾȷȽɋɀȷɇȷ ũȽȷ ȾȷŪȺ ȷȹȺȽȷ ɉɅȼɆȼɆ ȿɃũȽɆɀȽȾɃɈ 
ɄɃɈ ȷɄɃȾɇȷɇȺ. 
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1.  ȺɄȽɆȾɃɄȼɆȼ. 

Ŭ. ȿɞɔɘůɛɘəɧ. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɚŬɛɓɎɜŮɘ 

¶ Űɞ ɚɞɔɘůɛɘəɧ ŭɘŬəɞɛɘůŰɐ, əŬɘ  
¶ ˊɟɧůɗŮŰɞ ɚɞɔɘůɛɘəɧ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬəɞɛɘůŰɐ ɎɛŮůŬ, ɐ ɏɛɛŮůŬ ɛɏůɤ Ɏɚɚɞɡ ˊɟɧůɗŮŰɞɡ 

ɚɞɔɘůɛɘəɞɨ. 

ɓ. ɀɞɜŰɏɚɞ ȯŭŮɘŬɠ ɉɟɐůɖɠ. ȼ ɎŭŮɘŬ ˊŬɟŬɢɤɟŮɑŰŬɘ ůŰɞ ɚɞɔɘůɛɘəɧ ɓɎůŮɘ  

¶ Űɞɡ Ŭɟɘɗɛɞɨ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ Űɞɡ ŭɘŬəɞɛɘůŰɐ ˊɞɡ ŮəŰŮɚŮɑŰŮ, əŬɘ  
¶ Űɞɡ Ŭɟɘɗɛɞɨ Űɤɜ ůɡůəŮɡɩɜ əŬɘ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŰɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Űɞɡ ŭɘŬəɞɛɘůŰɐ. 

ɔ. ɃɟɞɚɞɔɑŬ ɄŬɟɞɢɐɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ. 

¶ Ⱥəŭɞɢɐ. ȹɖɛɘɞɡɟɔŮɑŰŮ ɛɘŬ "Ůəŭɞɢɐ" Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛɏůɤ Űɖɠ ŮəŰɏɚŮůɖɠ Űɖɠ ŭɘŬɛɧɟűɤůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ŭɘŬŭɘəŬůɑŬɠ ŮɔəŬŰɎůŰŬůɖɠ. 
Ⱥˊɑůɖɠ ŭɖɛɘɞɡɟɔŮɑŰŮ ɛɘŬ Ůəŭɞɢɐ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɛɏůɤ Űɖɠ ŬɜŬˊŬɟŬɔɤɔɐɠ ɛɘŬɠ ɡˊɎɟɢɞɡůŬɠ ɏəŭɞůɖɠ. Ƀɘ ŬɜŬűɞɟɏɠ ůŰɞ ɚɞɔɘůɛɘəɧ ůŰɖɜ 
ˊŬɟɞɨůŬ ůɨɛɓŬůɖ ˊŮɟɘɚŬɛɓɎɜɞɡɜ "Ůəŭɞɢɏɠ" Űɞɡ ɚɞɔɘůɛɘəɞɨ. 

¶ ȺəŰɏɚŮůɖ Ⱥəŭɞɢɐɠ. ȺəŰŮɚŮɑŰŬɘ ɛɘŬ Ůəŭɞɢɐ" Űɞɡ ɚɞɔɘůɛɘəɞɨ űɞɟŰɩɜɞɜŰɎɠ Űɞ ůŰɖ ɛɜɐɛɖ əŬɘ ŮəŰŮɚɩɜŰŬɠ ɛɑŬ ɐ ˊŮɟɘůůɧŰŮɟɠŮ Ŭˊɧ Űɘɠ ɞŭɖɔɑŮɠ 
Űɞɡ. ɀɧɚɘɠ ŮəŰŮɚŮůŰŮɑ, ɛɘŬ Ůəŭɞɢɐ ɗŮɤɟŮɑŰŬɘ ɧŰɘ ŮəŰŮɚŮɑŰŬɘ (ŮɑŰŮ ůɡɜŮɢɑɕɞɡɜ ɜŬ ŮəŰŮɚɞɨɜŰŬɘ ɞɘ ɞŭɖɔɑŮɠ Űɞɡ ɐ ɧɢɘ) ɛɏɢɟɘ ɜŬ ŭɘŬɔɟŬűŮɑ Ŭˊɧ Űɖ 
ɛɜɐɛɖ. 

¶ ɄŮɟɘɓɎɚɚɞɜ ȿŮɘŰɞɡɟɔɘəɞɨ ɆɡůŰɐɛŬŰɞɠ. ȰɜŬ "ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ" ŮɑɜŬɘ  
¶ Űɞ ůɨɜɞɚɞ ɐ ɏɜŬ ŰɛɐɛŬ Űɖɠ Ůəŭɞɢɐɠ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ, ɐ Űɞ ůɨɜɞɚɞ ɐ ɛɏɟɞɠ ɛɘŬ Ůəŭɞɢɐɠ Ůɘəɞɜɘəɞɨ (ɐ ůŮ Ɏɚɚɖ ˊŮɟɑˊŰɤůɖ 
Ůɝɞɛɞɘɤɛɏɜɞɡ) ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ŮɜŮɟɔɞˊɞɘŮɑ Űɖɜ ɝŮɢɤɟɘůŰɐ ŰŬɡŰɧŰɖŰŬ ɛɖɢŬɜɐɠ (ˊɟɤŰŬɟɢɘəɧ ɧɜɞɛŬ ɡˊɞɚɞɔɘůŰɐ ɐ 
ˊŬɟɧɛɞɘɞ ɛɞɜŬŭɘəɧ ŬɜŬɔɜɤɟɘůŰɘəɧ) ɐ ŰŬ ɝŮɢɤɟɘůŰɎ ŭɘɞɘəɖŰɘəɎ ŭɘəŬɘɩɛŬŰŬ, əŬɘ  

¶ Űɘɠ Ůəŭɞɢɏɠ Űɤɜ ŮűŬɟɛɞɔɩɜ, Ŭɜ ɡˊɎɟɢɞɡɜ, ˊɞɡ ŭɘŬɛɞɟűɩɗɖəŬɜ ɩůŰŮ ɜŬ ŮəŰŮɚŮůŰɞɨɜ ůŰɖɜ Ůəŭɞɢɐ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɐ 
ůŰŬ ŰɛɐɛŬŰŬ ˊɞɡ ŬɜŬűɏɟɗɖəŬɜ ˊŬɟŬˊɎɜɤ. 

ɈˊɎɟɢɞɡɜ ŭɨɞ Űɨˊɞɘ ˊŮɟɘɓŬɚɚɧɜŰɤɜ, űɡůɘəɧ əŬɘ Ůɘəɞɜɘəɧ. ȰɜŬ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭɘŬɛɞɟűɩɜŮŰŬɘ ɩůŰŮ ɜŬ 
ŮəŰŮɚŮůŰŮɑ ɎɛŮůŬ ůŰɞ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȼ Ůəŭɞɢɐ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ 
ŮəŰɏɚŮůɖ Űɞɡ Ůɘəɞɜɘəɞɨ ɚɞɔɘůɛɘəɞɨ ůŰɞɜ ɡɚɘəɞŰŮɢɜɘəɧ Ůɝɞˊɚɘůɛɧ, (ˊ.ɢ.  Microsoft Virtual Server ɐ ˊŬɟɧɛɞɘŮɠ ŰŮɢɜɞɚɞɔɑŮɠ), ɐ ɔɘŬ Űɖɜ ˊŬɟɞɢɐ 
Ůɘəɞɜɘəɩɜ ɡˊɖɟŮůɘɩɜ ůŰɞɜ ɡɚɘəɞŰŮɢɜɘəɧ Ůɝɞˊɚɘůɛɧ (ˊ.ɢ. Ůɘəɞɜɘəɐ ŰŮɢɜɞɚɞɔɑŬ Microsoft ɐ ˊŬɟɧɛɞɘŮɠ ŰŮɢɜɞɚɞɔɑŮɠ) ɗŮɤɟŮɑŰŬɘ ɛɏɟɞɠ Űɞɡ 
űɡůɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ. ȰɜŬ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŭɘŬɛɞɟűɩɜŮŰŬɘ ɩůŰŮ ɜŬ 
ŮəŰŮɚŮůŰŮɑ ůŮ Ůɘəɞɜɘəɧ (ɐ ůŮ Ɏɚɚɖ ˊŮɟɑˊŰɤůɖ Ůɝɞɛɞɘɤɛɏɜɞɡ) ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȰɜŬ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ 
Ůɝɞˊɚɘůɛɞɨ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ ŮɑŰŮ ɏɜŬ ɐ əŬɘ ŰŬ ŭɨɞ ˊŬɟŬəɎŰɤ ˊŮɟɘɓɎɚɚɞɜŰŬ:  
¶ ɏɜŬ űɡůɘəɧ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ  
¶ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟŬ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ. 

¶ ȹɘŬəɞɛɘůŰɐɠ. ȰɜŬɠ "ŭɘŬəɞɛɘůŰɐɠ" ŮɑɜŬɘ ɏɜŬ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɘəŬɜɧ ɜŬ ŮəŰŮɚŮɑ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ ŭɘŬəɞɛɘůŰɐ. ȰɜŬ 
ŭɘŬɛɏɟɘůɛŬ ɐ ŰɛɐɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɗŮɤɟŮɑŰŬɘ ɤɠ ɝŮɢɤɟɘůŰɧ űɡůɘəɧ ůɨůŰɖɛŬ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. 

¶ ȷɜŰɘůŰɞɑɢɘůɖ ȯŭŮɘŬɠ ɉɟɐůɖɠ ɇɞ ñŬɜŰɘůŰɞɑɢɘůɖ ɛɘŬɠ ɎŭŮɘŬ ɢɟɐůɖɠò ůɖɛŬɑɜŮɘ ŬˊɚɎ ɧŰɘ ˊɟɏˊŮɘ ɜŬ ˊɟɞůŭɘɞɟɑůŮŰŮ ɛɘŬ ůɡůəŮɡɐ ɐ ɏɜŬɜ ɢɟɐůŰɖ 
ɔɘŬ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ. 

2. ȹȽȾȷȽɋɀȷɇȷ ɉɅȼɆȼɆ. 

Ŭ. ȷɜŰɘůŰɞɑɢɘůɖ Űɖɠ ȯŭŮɘŬɠ ɉɟɐůɖɠ ůŰɞɜ ȹɘŬəɞɛɘůŰɐ. 

i. Ʉɟɘɜ ŮəŰŮɚɏůŮŰŮ ɞˊɞɘŬŭɐˊɞŰŮ Ůəŭɞɢɐ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ, ˊɟɏˊŮɘ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ ŬɡŰɐ Űɖɜ 
ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ɏɜŬɜ Ŭˊɧ Űɞɡɠ ŭɘŬəɞɛɘůŰɏɠ ůŬɠ. ȷɡŰɧɠ ɞ ŭɘŬəɞɛɘůŰɐɠ ŮɑɜŬɘ ɞ ŭɘŬəɞɛɘůŰɐɠ ɔɘŬ Űɞɜ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ůɡɔəŮəɟɘɛɏɜɖ 
ɎŭŮɘŬ ɢɟɐůɖɠ. ɀˊɞɟŮɑŰŮ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ ɎɚɚŮɠ ɎŭŮɘɠ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ ůŰɞɜ ɑŭɘɞ ŭɘŬəɞɛɘůŰɐ, ŬɚɚɎ ŭŮɜ ɛˊɞɟŮɑŰŮ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ Űɖɜ 
ɑŭɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ůŮ ˊŮɟɘůůɧŰŮɟɞɡɠ Ŭˊɧ ɏɜŬɜ ŭɘŬəɞɛɘůŰɏɠ. ȰɜŬ ŭɘŬɛɏɟɘůɛŬ ɐ ŰɛɐɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɗŮɤɟŮɑŰŬɘ ɤɠ 
ɝŮɢɤɟɘůŰɧɠ ŭɘŬəɞɛɘůŰɐɠ. 

ii. ɀˊɞɟŮɑŰŮ ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ, ŬɚɚɎ ɧɢɘ ŮɜŰɧɠ 90 ɖɛŮɟɩɜ Ŭˊɧ Űɖɜ ŰŮɚŮɡŰŬɑŬ ŬɜŰɘůŰɞɑɢɘůɖ. ɀˊɞɟŮɑŰŮ ɜŬ 
ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ůɡɜŰɞɛɧŰŮɟŬ Ŭɜ ŬˊɞůɨɟŮŰŮ Űɞɜ ŭɘŬəɞɛɘůŰɐ ɔɘŬ Űɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ ɚɧɔɤ ɛɧɜɘɛɞɡ ůűɎɚɛŬŰɞɠ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. ȷɜ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ ɛɘŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ɞ ŭɘŬəɞɛɘůŰɐɠ ůŰɞɜ ɞˊɞɑɞ 
ŮˊŬɜŬɜŰɘůŰɞɘɢɑɕŮŰŮ Űɖɜ ɎŭŮɘŬ ɢɟɐůɖɠ ŮɑɜŬɘ ɞ ɜɏɞɠ ŭɘŬəɞɛɘůŰɐɠ ɔɘŬ Űɞɜ ɞˊɞɑɞ ˊŬɟŬɢɤɟŮɑŰŬɘ ɎŭŮɘŬ ɢɟɐůɖɠ ɔɘŬ ŬɡŰɐ Űɖɜ ɎŭŮɘŬ (ɢɟɐůɖɠ). 

ɓ. ȺəŰɏɚŮůɖ Ⱥəŭɞɢɩɜ Űɞɡ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. ɀˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ, 
ɞˊɞɘŬŭɐˊɞŰŮ ůŰɘɔɛɐ, ůŮ ɏɜŬ űɡůɘəɧ ɐ Ůɘəɞɜɘəɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ ůŰɞɜ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ. 

ɔ. ȺəŰɏɚŮůɖ Ⱥəŭɞɢɩɜ Űɞɡ ɄɟɧůɗŮŰɞɡ ȿɞɔɘůɛɘəɞɨ. ɀˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ ɐ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ ˊɟɧůɗŮŰɞɡ 
ɚɞɔɘůɛɘəɞɨ, ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ˊŬɟŬəɎŰɤ, ůŮ űɡůɘəɎ ɐ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ ůɡůəŮɡɩɜ, 
ŬˊɞəɚŮɘůŰɘəɎ ɔɘŬ ɜŬ ɡˊɞůŰɖɟɑɝŮŰŮ Űɖ ɢɟɐůɖ Űɖɠ Ůɜɞˊɞɘɖɛɏɜɖɠ ŮűŬɟɛɞɔɐɠ Űɞɡ əɚŮɘŭɘɞɨ ɚɞɔɘůɛɘəɞɨ ɐ Űɖɠ ůɞɡɑŰŬɠ ŮűŬɟɛɞɔɩɜ ("Ⱥɜɞˊɞɘɖɛɏɜɖ 
ȿɨůɖ") ˊɞɡ ˊŬɟɏɢŮŰŬɘ Ŭˊɧ ɐ Ůə ɛɏɟɞɡɠ Űɞɡ ȹɘəŬɘɞˊɎɟɞɢɞɡ.  ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ˊɟɧůɗŮŰɞ ɚɞɔɘůɛɘəɧ ɛɧɜɞ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ Űɞɡ 
ŭɘŬəɞɛɘůŰɐ ɎɛŮůŬ ɐ ɏɛɛŮůŬ ɛɏůɤ Ɏɚɚɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ.  

¶ Business Intelligence Development Studio 
¶ Client Tools Backward Compatibility 
¶ Client Tools Connectivity 
¶ Client Tools Software Development Kit 
¶ Management Studio 
¶ Microsoft Sync Framework 
¶ SQL Server 2008 Books Online 

ŭ. ȹɖɛɘɞɡɟɔɑŬ əŬɘ ȷˊɞɗɐəŮɡůɖ Ⱥəŭɞɢɩɜ ůŰɞɡɠ ȹɘŬəɞɛɘůŰɏɠ ɆŬɠ ɐ ůŰŬ ɀɏůŬ ȷˊɞɗɐəŮɡůɖɠ. ȰɢŮŰŮ ŰŬ ˊŬɟŬəɎŰɤ ˊɟɧůɗŮŰŬ ŭɘəŬɘɩɛŬŰŬ 
ɔɘŬ əɎɗŮ ɎŭŮɘŬ ɢɟɐůɖɠ ɚɞɔɘůɛɘəɞɨ ˊɞɡ ŬˊɞəŰɎŰŮ. 

¶ ɀˊɞɟŮɑŰŮ ɜŬ ŭɖɛɘɞɡɟɔŮɑŰŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ.  
¶ ɀˊɞɟŮɑŰŮ ɜŬ ŬˊɞɗɖəŮɨůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ ůŮ ɞˊɞɘɞɜŭɐˊɞŰŮ Ŭˊɧ Űɞɡɠ ŭɘŬəɞɛɘůŰɏɠ 

ɐ ŰŬ ɛɏůŬ ŬˊɞɗɐəŮɡůɖɠ.  
¶ ɀˊɞɟŮɑŰŮ ɜŬ ŭɖɛɘɞɡɟɔɐůŮŰŮ əŬɘ ɜŬ ŬˊɞɗɖəŮɨůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ əŬɘ Űɞɡ ˊɟɧůɗŮŰɞɡ ɚɞɔɘůɛɘəɞɨ ɩůŰŮ ɜŬ ŬůəɐůŮŰŮ 

Űɞ ŭɘəŬɑɤɛɎ ůŬɠ ɜŬ ŮəŰŮɚŮɑŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ɎŭŮɘŬ ɢɟɐůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ɧˊɤɠ ˊŮɟɘɔɟɎűŮŰŮ (ˊ.ɢ. 
ɛˊɞɟŮɑŰŮ ɜŬ əŬŰŬɜŮɑɛŮŰŮ Ůəŭɞɢɏɠ ůŮ ŰɟɑŰŬ ɛɏɟɖ).  
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Ů. ɆɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜŬ ɄɟɞɔɟɎɛɛŬŰŬ Microsoft. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɏɢŮɘ ɧɚŬ ŰŬ ˊɟɞɔɟɎɛɛŬŰŬ Microsoft.Ƀɘ ɧɟɞɘ ɎŭŮɘŬɠ ɢɟɐůɖɠ ɔɘŬ ŬɡŰɎ 
ŰŬ ˊɟɞɔɟɎɛɛŬŰŬ ɘůɢɨɞɡɜ ɧŰŬɜ ŰŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ. 

 3. ɄɅɃɆŪȺɇȺɆ ȷɄȷȽɇȼɆȺȽɆ ȷȹȺȽɃȹɃɇȼɆȼɆ ȾȷȽ/ȼ ɉɅȼɆȼ ȹȽȾȷȽɋɀȷɇɋɁ. 

Ŭ. ȯŭŮɘŮɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ (CALs). 

i. ɄɟɏˊŮɘ ɜŬ ŬˊɞəŰɐůŮŰŮ əŬɘ ɜŬ ŬɜŰɘůŰɞɘɢɑůŮŰŮ ɏɜŬ SQL Server 2008 CAL ůŮ əɎɗŮ ůɡůəŮɡɐ ɐ ɢɟɐůŰɖ ˊɞɡ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɘɠ Ůəŭɞɢɏɠ Űɞɡ 
ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ɎɛŮůŬ ɐ ɏɛɛŮůŬ. ȰɜŬ ŭɘŬɛɏɟɘůɛŬ ɐ ŰɛɐɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ ɗŮɤɟŮɑŰŬɘ ɤɠ ɝŮɢɤɟɘůŰɐ ůɡůəŮɡɐ. 

¶ ȹŮɜ ɛˊɞɟŮɑŰŮ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ɛɏůɤ Űɞɡ Workgroup Edition CALs. 
¶ ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ Windows Small Business Server (ñSBSò) 2008 CAL Suite ɔɘŬ ɄɟɤŰŬɟɢɘəɞɨɠ ɉɟɐůŰŮɠ əŬɘ 

ɆɡůəŮɡɏɠ ŬɜŰɑ Űɞɡ SQL Server 2008 CALs ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ɛɏůŬ ůŰɞ ˊŮŭɑɞ ɞɟɘůɛɞɨ 
SBS 2008. 

¶ ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɞ Windows Essential Business Server (ñEBSò) 2008 CAL Suite ɔɘŬ ɄɟɤŰŬɟɢɘəɞɨɠ ɉɟɐůŰŮɠ əŬɘ 
ɆɡůəŮɡɏɠ ŬɜŰɑ Űɞɡ SQL Server 2008 CALs ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ɛɏůŬ ůŰɞ ˊŮŭɑɞ ɞɟɘůɛɞɨ 
EBS. 

¶ ȹŮɜ ɢɟŮɘɎɕŮůŰŮ ȯŭŮɘŮɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ ɔɘŬ əɎˊɞɘɞɜ Ŭˊɧ Űɞɡɠ ŭɘŬəɞɛɘůŰɏɠ, ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ, 
ɩůŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ. 

¶ ȹŮɜ ɢɟŮɘɎɕŮůŰŮ ȯŭŮɘŮɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ ɔɘŬ ɛɏɢɟɘ ŭɨɞ ůɡůəŮɡɏɠ ɐ ɢɟɐůŰŮɠ ɔɘŬ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ Űɘɠ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ 
ŭɘŬəɞɛɘůŰɐ, ŬɚɚɎ ɛɧɜɞ ɔɘŬ ɜŬ ŭɘŬɢŮɘɟɘůŰŮɑŰŮ ŬɡŰɏɠ Űɘɠ Ůəŭɞɢɏɠ. 

¶ Ƀɘ ȯŭŮɘŮɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ ŮˊɘŰɟɏˊɞɡɜ Űɖɜ ˊɟɧůɓŬůɖ ůŰɘɠ Ůəŭɞɢɏɠ Űɤɜ ˊɟɞɔŮɜɏůŰŮɟɤɜ ŮəŭɧůŮɤɜ, ŬɚɚɎ ɧɢɘ Űɤɜ 
ɛŮŰŬɔŮɜɏůŰŮɟɤɜ, Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ. ȷɜ ɏɢŮŰŮ ˊɟɧůɓŬůɖ ůŰɘɠ Ůəŭɞɢɏɠ Űɖɠ ˊɟɞɔŮɜɏůŰŮɟɖɠ ɏəŭɞůɖɠ, ɛˊɞɟŮɑŰŮ Ůˊɑůɖɠ ɜŬ 
ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ Űɘɠ ȯŭŮɘŮɠ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ ˊɞɡ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ ŬɡŰɐ Űɖɜ ɏəŭɞůɖ. 

ii. ɇɨˊɞɘ ȷŭŮɘɩɜ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ. ɈˊɎɟɢɞɡɜ ŭɨɞ Űɨˊɞɘ ȷŭŮɘɩɜ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ: ɛɑŬ ɔɘŬ ůɡůəŮɡɏɠ əŬɘ ɛɑŬ ɔɘŬ ɢɟɐůŰŮɠ. ȾɎɗŮ 
ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ ɔɘŬ ůɡůəŮɡɐ ŮˊɘŰɟɏˊŮɘ ůŮ ɛɑŬ ůɡůəŮɡɐ, ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ əɎˊɞɘɞɜ ɢɟɐůŰɖ, ɜŬ ˊɟɞůˊŮɚɎůŮɘ Ůəŭɞɢɏɠ 
Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŰɞɡɠ ŭɘŬəɞɛɘůŰɏɠ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. ȾɎɗŮ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ ɔɘŬ 
ɢɟɐůŰɖ ŮˊɘŰɟɏˊŮɘ ůŮ ɏɜŬɜ ɢɟɐůŰɖ, ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ɞˊɞɘŬŭɐˊɞŰŮ ůɡůəŮɡɐ, ɜŬ ˊɟɞůˊŮɚɎůŮɘ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ůŰɞɡɠ 
ŭɘŬəɞɛɘůŰɏɠ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. ɀˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɏɜŬɜ ůɡɜŭɡŬůɛɧ ŬŭŮɘɩɜ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ 
ɔɘŬ ůɡůəŮɡɏɠ əŬɘ ɢɟɐůŰŮɠ. 

iii. ȺˊŬɜŬɜŰɘůŰɞɑɢɘůɖ ȷŭŮɘɩɜ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ (CALs). ɀˊɞɟŮɑŰŮ 

¶ ɛɧɜɘɛŬ ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ Űɖɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ Űɖɠ ůɡůəŮɡɐɠ Ŭˊɧ ɛɑŬ ůɡůəŮɡɐ ůŮ ɛɘŬ Ɏɚɚɖ, ɐ Űɖɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ 
ŮɜŰɞɚɏŬ Űɞɡ ɢɟɐůŰɖ Ŭˊɧ ɏɜŬɜ ɢɟɐůŰɖ ůŮ ɏɜŬɜ Ɏɚɚɞɜ, ɐ  

¶ ˊɟɞůɤɟɘɜɎ ɜŬ ŮˊŬɜŬɜŰɘůŰɞɘɢɑůŮŰŮ Űɖɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ Űɖɠ ůɡůəŮɡɐɠ ůŮ ɛɘŬ ůɡůəŮɡɐ ŬɜŰɘəŬŰɎůŰŬůɖɠ, ɧůɞ ɖ ˊɟɩŰɖ 
ůɡůəŮɡɐ ŭŮɜ ɚŮɘŰɞɡɟɔŮɑ, ɐ Űɖɜ ɎŭŮɘŬ ˊɟɧůɓŬůɖɠ ŮɜŰɞɚɏŬ Űɞɡ ɢɟɐůŰɖ ůŮ ɏɜŬɜ ˊɟɞůɤɟɘɜɧ ŮɟɔɎŰɖ, ɧůɞ ɞ ɢɟɐůŰɖɠ ŬˊɞɡůɘɎɕŮɘ.  

ɓ. ȿɞɔɘůɛɘəɧ ɉɟɐůɖɠ ɄŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ. ɇɞ ɚɞɔɘůɛɘəɧ ŮɑɜŬɘ "ɉɟɐůɖ ɛŮ ɄŮɟɘɞɟɘůɛɏɜɞ ɉɟɧɜɞ ȺəŰɏɚŮůɖɠ", ɤɠ Ůə ŰɞɨŰɞɡ, 
ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ ɛɧɜɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ Ⱥɜɞˊɞɘɖɛɏɜɖ ȿɨůɖ. ɇɞ ɚɞɔɘůɛɘəɧ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ (i) ɔɘŬ Űɖɜ ŬɜɎˊŰɡɝɖ 
ɜɏɤɜ ŮűŬɟɛɞɔɩɜ ɚɞɔɘůɛɘəɞɨ, (ii) ůŮ ůɡɜŭɡŬůɛɧ ɛŮ əɎɗŮ ŮűŬɟɛɞɔɐ ɚɞɔɘůɛɘəɞɨ, ɓɎůɖ ŭŮŭɞɛɏɜɤɜ, ɐ ˊɑɜŬəŬ ŮəŰɧɠ Űɤɜ ɧůɤɜ ˊŮɟɘɏɢɞɜŰŬɘ ůŰɖɜ 
Ůɜɞˊɞɘɖɛɏɜɖ ɚɨůɖ əŬɘ/ɐ (iii) ɤɠ ŬɡŰɧɜɞɛɖ ŮűŬɟɛɞɔɐ ɚɞɔɘůɛɘəɞɨ. ɋůŰɧůɞ, ɖ ŬɜɤŰɏɟɤ ˊɟɧɓɚŮɣɖ ŭŮɜ ůŬɠ ŬˊŬɔɞɟŮɨŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɏɜŬ 
ŮɟɔŬɚŮɑɞ ɔɘŬ ɜŬ ŮəŰŮɚɏůŮŰŮ ŮɟɤŰɐůŮɘɠ ɐ ŬɜŬűɞɟɏɠ Ŭˊɧ ɡˊɎɟɢɞɜŰŮɠ ˊɑɜŬəŮɠ. ɀɘŬ ȯŭŮɘŬ ɄɟɧůɓŬůɖɠ ȺɜŰɞɚɏŬ ůŬɠ ŮˊɘŰɟɏˊŮɘ ɜŬ ˊɟɞůˊŮɚɎůŮŰŮ 
Űɘɠ Ůəŭɞɢɏɠ ɛɧɜɞ Űɖɠ ɏəŭɞůɖɠ ɉɟɐůŰɖ ɄŮɟɘɞɟɘůɛɏɜɞɡ ɉɟɧɜɞɡ ȺəŰɏɚŮůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ, ɔɘŬ Űɞ ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ 
ɢɟɐůɖɠ əŬɘ Űɞ ɞˊɞɑɞ ůŬɠ ˊŬɟŬŭɧɗɖəŮ ɤɠ ɛɏɟɞɠ Űɖɠ Ⱥɜɞˊɞɘɖɛɏɜɖɠ ȿɨůɖɠ, ůɨɛűɤɜŬ ɛŮ Űɞɡɠ ɧɟɞɡɠ Űɖɠ ůɨɛɓŬůɖɠ. 

ɔ. ɀɏɔɘůŰŮɠ Ⱥəŭɞɢɏɠ. ɇɞ ɚɞɔɘůɛɘəɧ ɐ ɞ ɡɚɘəɞŰŮɢɜɘəɧɠ Ůɝɞˊɚɘůɛɧɠ ɛˊɞɟŮɑ ɜŬ ˊŮɟɘɞɟɑůŮɘ Űɞɜ Ŭɟɘɗɛɧ Ůəŭɞɢɩɜ Űɞɡ ɚɞɔɘůɛɘəɞɨ ŭɘŬəɞɛɘůŰɐ ˊɞɡ 
ɛˊɞɟŮɑ ɜŬ ŮəŰŮɚŮůŰŮɑ ůŮ űɡůɘəɎ ɐ ŮɘəɞɜɘəɎ ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞɜ ŭɘŬəɞɛɘůŰɐ. 

ŭ. ɄɞɚɡˊɚŮɝɑŬ. ɈɚɘəɞŰŮɢɜɘəɧɠ Ůɝɞˊɚɘůɛɧɠ ɐ ɚɞɔɘůɛɘəɧ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŮ ɔɘŬ ɜŬ  

¶ ɞɛŬŭɞˊɞɘɐůŮŰŮ ůɡɜŭɏůŮɘɠ, 
¶ ŬɜŬŭɟɞɛɞɚɞɔɐůŮŰŮ ˊɚɖɟɞűɞɟɑŮɠ, əŬɘ  
¶ ɜŬ ɛŮɘɩůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ůɡůəŮɡɩɜ ɐ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ɎɛŮůɖ ˊɟɧůɓŬůɖ ɐ ɢɟɐůɖ Űɞɡ ɚɞɔɘůɛɘəɞɨ, ɐ  
¶ ɜŬ ɛŮɘɩůŮŰŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ůɡůəŮɡɩɜ ɐ Űɤɜ ɢɟɖůŰɩɜ ˊɞɡ ŭɘŬɢŮɘɟɑɕɞɜŰŬɘ ɎɛŮůŬ Űɞ ɚɞɔɘůɛɘəɧ. 

(ɛŮɟɘəɏɠ űɞɟɏɠ ŬɜŬűɏɟŮŰŬɘ ɤɠ "ˊɞɚɡˊɚŮɝɑŬ" ɐ "ɞɛŬŭɞˊɞɑɖůɖ"), ŭŮɜ ɛŮɘɩɜŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŬŭŮɘɩɜ ɢɟɐůɖɠ ɞˊɞɘɞɡŭɐˊɞŰŮ Űɨˊɞɡ ˊɞɡ 
ɢɟŮɘɎɕŮůŰŮ.  

Ů. ȾŬɜɏɜŬɠ ȹɘŬɢɤɟɘůɛɧɠ ȿɞɔɘůɛɘəɞɨ ȹɘŬəɞɛɘůŰɐ. ɀˊɞɟŮɑŰŮ ɜŬ ŭɘŬɢɤɟɑůŮŰŮ Űɞ ɚɞɔɘůɛɘəɧ ŭɘŬəɞɛɘůŰɐ ɔɘŬ ɢɟɐůɖ ůŮ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ ɏɜŬ 
ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ˊɞɡ ɡˊɎɟɢɞɡɜ ůŮ ɛɑŬ ɎŭŮɘŬ ɢɟɐůɖɠ, ŮəŰɧɠ Ŭɜ ŮˊɘŰɟɏˊŮŰŬɘ ɟɖŰɎ. ȷɡŰɧ ɘůɢɨŮɘ Ŭəɧɛɖ əŬɘ Ŭɜ ŰŬ 
ˊŮɟɘɓɎɚɚɞɜŰŬ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ŮɑɜŬɘ ŰŬ ɑŭɘŬ ɛŮ Űɞ űɡůɘəɧ ůɨůŰɖɛŬ Űɞɡ ɡɚɘəɞŰŮɢɜɘəɞɨ Ůɝɞˊɚɘůɛɞɨ. 

ůŰ. ȺűŮŭɟɘəɧɠ ȹɘŬəɞɛɘůŰɐɠ. ũɘŬ ɞˊɞɘɞŭɐˊɞŰŮ ˊŮɟɘɓɎɚɚɞɜ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ůŰɞ ɞˊɞɑɞ ŮəŰŮɚŮɑŰŮ Ůəŭɞɢɏɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ Űɞɡ ŭɘŬəɞɛɘůŰɐ, 
ɛˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ ɛɏɢɟɘ Űɞɜ ɑŭɘɞ Ŭɟɘɗɛɧ ˊŬɗɖŰɘəɩɜ ŮűŮŭɟɘəɩɜ Ůəŭɞɢɩɜ ůŮ ɏɜŬ ɝŮɢɤɟɘůŰɧ ˊŮɟɘɓɎɚɚɞɜ Űɞɡ ɚŮɘŰɞɡɟɔɘəɞɨ ůɡůŰɐɛŬŰɞɠ ɔɘŬ 
ˊɟɞůɤɟɘɜɐ ɡˊɞůŰɐɟɘɝɖ. ɀˊɞɟŮɑŰŮ ɜŬ ŮəŰŮɚɏůŮŰŮ Űɘɠ ˊŬɗɖŰɘəɏɠ ŮűŮŭɟɘəɏɠ Ůəŭɞɢɏɠ ůŮ Ɏɚɚɞɜ ŭɘŬəɞɛɘůŰɐ əŬɘ ɧɢɘ ůŮ ŬɡŰɧɜ Űɞɜ ŭɘŬəɞɛɘůŰɐ ɔɘŬ Űɞɜ 
ɞˊɞɑɞ ɏɢŮɘ ˊŬɟŬɢɤɟɖɗŮɑ ɎŭŮɘŬ ɢɟɐůɖɠ. 

4.  ȹȽȷȹȽȾɇɈȷȾȺɆ ɈɄȼɅȺɆȽȺɆ. ȼ Microsoft ˊŬɟɏɢŮɘ ŭɘŬŭɘəŰɡŬəɏɠ ɡˊɖɟŮůɑŮɠ ɛŮ Űɞ ɚɞɔɘůɛɘəɧ. ɀˊɞɟŮɑ ɜŬ Űɘɠ ŬɚɚɎɝŮɘ ɐ ɜŬ Űɘɠ ŬəɡɟɩůŮɘ ɞˊɞɘŬŭɐˊɞŰŮ 
ůŰɘɔɛɐ. 

5.   ȿɃũȽɆɀȽȾɃ NET FRAMEWORK AND POWERSHELL  ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɏɢŮɘ Űɞ ɚɞɔɘůɛɘəɧ Microsoft .NET Framework and PowerShell. ȷɡŰɎ ŰŬ 
ůɡůŰŬŰɘəɎ ɚɞɔɘůɛɘəɞɨ ŮɑɜŬɘ ɛɏɟɞɠ Űɤɜ Windows. 

6. ȹɃȾȽɀȼ ȷɄɃȹɃɆȼɆ. ɄɟɏˊŮɘ ɜŬ ɚɎɓŮŰŮ Űɖɜ ˊɟɞɖɔɞɨɛŮɜɖ ɔɟŬˊŰɐ ɏɔəɟɘůɖ Űɖɠ Microsoft ɔɘŬ Űɖɜ ŬˊɞəɎɚɡɣɖ ůŮ ŰɟɑŰɞ ɛɏɟɞɠ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ 
Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ Űɞɡ ɚɞɔɘůɛɘəɞɨ.  ɋůŰɧůɞ, ŬɡŰɧ ŭŮɜ ɘůɢɨŮɘ ɔɘŬ ŰŬ ůɡůŰŬŰɘəɎ Űɤɜ Windows. ũɘŬ Űɞ Microsoft .NET Framework ŭŮɑŰŮ ˊŬɟŬəɎŰɤ. 

7. MICROSOFT .NET FRAMEWORK. ɇɞ ɚɞɔɘůɛɘəɧ ˊŮɟɘɚŬɛɓɎɜŮɘ ɏɜŬ ɐ ˊŮɟɘůůɧŰŮɟŬ ůɡůŰŬŰɘəɎ Űɞɡ .NET Framework (ñɆɡůŰŬŰɘəɎ .NETò). ɀˊɞɟŮɑŰŮ 
ɜŬ ŭɘŮɝɎɔŮŰŮ ŮůɤŰŮɟɘəɐ ŭɞəɘɛɐ Ŭˊɧŭɞůɖɠ ɔɘŬ ŬɡŰɎ ŰŬ ůɡůŰŬŰɘəɎ. ɀˊɞɟŮɑŰŮ ɜŬ ŬˊɞəŬɚɨɣŮŰŮ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ ɔɘŬ ŬɡŰɎ ŰŬ 
ůɡůŰŬŰɘəɎ, ŭŮŭɞɛɏɜɞɡ ɧŰɘ ůɡɛɛɞɟűɩɜŮůŰŮ ɛŮ Űɘɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ɞɟɑůŰɖəŬɜ ˊŬɟŬˊɎɜɤ ůŰɞ http://go.microsoft.com/fwlink/?LinkID=66406. 
ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖ ůɨɛɓŬůɖ ˊɞɡ ɛˊɞɟŮɑ ɜŬ ɏɢŮŰŮ ɛŮ Űɖɜ Microsoft, Ŭɜ ŬˊɞəŬɚɨɣŮŰŮ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ŭɞəɘɛɐɠ Ŭˊɧŭɞůɖɠ, ɖ 
Microsoft ɏɢŮɘ Űɞ ŭɘəŬɑɤɛŬ ɜŬ ŬˊɞəŬɚɨɣŮɘ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɤɜ ŭɞəɘɛɩɜ Ŭˊɧŭɞůɖɠ ˊɞɡ ŭɘŮɝɎɔŮɘ ɔɘŬ ŰŬ ˊɟɞɥɧɜŰŬ ůŬɠ ˊɞɡ ŬɜŰŬɔɤɜɑɕɞɜŰŬɘ ɛŮ Űɞ 

http://go.microsoft.com/fwlink/?LinkID=66406













































































