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PREAMBLE

The terms set forth in this SAP Software Use Rights document
(AUse Termso) apply to any
defined in Section 1.1.1 hereof) licensed pursuant to the
Agreement (including orders placed directly with SAP or through

an authorized reseller, distributor, original equipment
manufacturer (AOEMO) or ot her
referencing these Use Terms (including without limitation
references t o AProduct Us e

conventions).  Except as otherwise set forth herein, each
capitalized term referenced in these Use Terms shall have the
meaning given it in the GTC.

1. LICENSING PRINCIPLES / RULES OF USE
1.1 Definitions
1.1.1 As used in these Use Terms: 1) each Software and/or Third Party

Software (as defined in the GTC) product licensed pursuant to the
Agreement referencing these Use

Nam

Ter

Packageo (when referenci ng artynSofjwareS
Packageo (when referencing only Thi
referencing both Software and Thirc

mean any individual authorized by Licensee to Use (in accordance with the

terms of the Agreement) a Package, including without limitation employees

of its Affiliates or its Business

mean the Metric and Licensed Level applicable to each Named User; 4)

fiPackage Licenseodo shall me a n applicalele toV
each Package; 5) AMetricod shall
Named User, the individual Named User category and type (and
corresponding Named User definiti
rights) as further described in Section 2.1 hereof -and- b) when referenced
in the context of a Package, the individual business metric corresponding
with each Package as further descr
Level 0 shall mean a) when r ef dsee the
quantity of Metric for which each individual Named User category and type
is licensed -and- b) when referenced in the context of a Package, the
quantity of Metric for which each individual Package is licensed; and 7)
AOrder For mo s idarldocummre féonthetNamed Users and
Packages licensed under the Agreement, including order documents placed
directly with SAP or through an authorized reseller, distributor, OEM or other
authorized partner of SAP.

1.2 Standard License Principles / Rules of Use

1.21 Named User License & Package License Required. Except as
otherwise specifically provided in Sections 1.3.2 and 3 hereof with respect to
applicability of Named User Licenses, 1) the Use of any Package requires
both a Named User License and a Package License; 2) Licensee needs to
hold a Named User License for any individual accessing any Package, and
such Named User License shall define the extent to which such individual
may Use the Package, such Use of the Package in all cases being further
subject to the Package License and otherwise in accordance with the terms
of the Agreement.
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1.2.2 Additional Named User Rules for SBOP and Legacy SBOP
Software Not Licensed For Standalone Use. i SBOPO and fiLe
shall mean any Software identified as SBOP or Legacy SBOP, respectively,
in Exhibit 1 to these Use Terms. Unless otherwise specifically set forth

herein, all references to ASBOPO s
Software i denti fied wunder any Order Fo
references t o iLegacy SBOPO shall

specifically identified aAnylidensedIBOR

may only be Used by individuals licensed as a Developer User, Expert User,

Business Analytics Professional User or Bl Limited User, and such Use shall

be in accordance with each individ
subject to the applicable Licensed Level(s) for such Software). Any licensed

Legacy SBOP may only be Used by individuals licensed as a Developer

User, Expert User, Business Analytics Professional User, Bl Limited User, or

Business Information User, and such Use shall be in accordance with each

individual 6s respective Named User
Licensed Level(s) for such Software).

1.2.3 Runtime Software. Licensed Package(s) may utilize limited
functionality of other Packages, including but not limited to SAP NetWeaver

Foundati on, for whi ch Licensee dc
Softwareo). Unt il Licensee has exp
Licenseeds Use of such Runti me Sof

through the licensed Package(s), and any permitted Modifications thereto for
the sole purpose of enabling performance of the licensed Package(s). In the
event Licensee Uses a Package to build and/or operate a custom developed
or third party application, additional licenses may be required.

124 Country / Language Versions and Availability Restrictions. There
are no applicable country/language specific versions licensed by Licensee
from SAP unless otherwise specifically stated in an Order Form. Packages
may be subject to availability restrictions. Information about such
restrictions including country availability, supported languages, supported
operating systems and databases may be provided through the Product
Availability Matrix (PAM) published at www.service.sap.com/pam or
otherwise included in the Documentation.

1.3. Exceptional License Principles / Rules of Use for Special
License Scenarios

131 This Section 1.3 sets forth the exceptional license principles /
rules of Use for the foll owing spe

Scenarioso), a Ithd exceptional ficerese peinciples n tules of
Use for any Special License Scenario identified in this Section 1.3 contradict
the standard license principles / rules of Use set forth in the Agreement and
Section 1.2 hereof, then the terms of this Section 1.3 shall control over those
contradicting terms in Section 1.2 hereof.

1.3.2 Standalone Use. Software is licensed solely for Standalone Use if
identified as such in the applicable Order Form. SBOP Software licensed
from any resellers, distributors or other third parties may be Used solely for
Standalone Use, unless otherwise agreed by SAP in writing in the applicable
Order For m. i St a n dha Sofiwae (akbsarydorraspanding
Third Party Software) may not be Used to access, directly or indirectly, in
any manner whatsoever, any other Software and/or Third Party Software
licensed from SAP, or an authorized reseller, distributor, OEM or other
authorized partner of SAP. Software licensed for Standalone Use, however,
may be Used with other Software (and any corresponding Third Party
Software) that is licensed for Standalone Use.
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As a rule, the Use of Software licensed for Standalone Use does not require
a Named User License in addition to the Package License for the respective
Software itself. For avoidance of doubt, all SBOP and/or Sybase Software
licensed by a Business Objects entity or a Sybase entity prior to its legal
integration with a successive SAP entity is deemed licensed for Standalone
Use only.

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. Use of
SBOP and Legacy SBOP licensed for Standalone Use does require a
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Named User License in addition to the Package License for the actual
SBOP or Legacy SBOP, respectively.. The only Named User types
authorized to Use SBOP licensed for Standalone Use are SAP Application
Standalone Business Analytics Professional User, or SAP Application
Standalone Bl Business Analyst Limited User, and such Use shall be in
accordance with each
to the applicable Licensed Level(s) for such Software). The only Named
User types authorized to use Legacy SBOP licensed for Standalone Use are
SAP Application Standalone Business Analytics Professional User, SAP
Application Standalone Bl Limited User, or SAP Application Business
Information Viewer User, and such Use shall be in accordance with each
individual 6s respective Named User
Licensed Level(s) for such Software).

1.3.3 Restricted License. If Licensee acquired the Software bundled or
otherwise provided in combination with or for use with a third party product
(AOEM Applicationodo) from a third p
License. Licensee may use each licensed copy of the Software only in
conjunction with the OEM Application with which it was provided. Accessing
data that is not specifically created or used by the OEM Application is in
violation of this license. If the OEM Application requires the use of a data
mart or data warehouse, the Software may be used with the data mart or
data warehouse only to access data created or processed by the OEM
Application. Restricted Licenses may not be combined with unrestricted
licenses in the same Deployment.

134 Subscription License. Unless otherwise agreed in writing between
the parties, if the Software is licensed on a subscription basis, Licensee is
granted a non-exclusive and non-transferable license to use the Software for
atwelve-mont h term, renewabl e annually
such other term as mutually agreed in writing by the parties.

1.35 Development License. Unless otherwise agreed in writing
between the parties, if Licensee receives a development license, you may
use the number and type of licenses acquired only to develop or test such
developments. A development license cannot be used in or transferred to a
production environment.

1.3.6
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parties, if you receive the Software as an update to a previously licensed
product, your license to use the Software is limited to the aggregate number
of licenses you have acquired for the previous product. If you choose to use
the Software and the previous product simultaneously, the aggregate
number of licenses used to access the Software and the previous product
may not exceed the aggregate number of licenses you acquired for the
previous product.

1.3.7 Promotional License. Unless otherwise agreed in writing between
the parties, if you received the Software as a special offer or promotional
l'icense (fAiPromotional Licenseodo), yc
with a new Deployment. Promotional Licenses may not be added to or
used with an existing Deployment or Project.

1.3.8 Evaluation/Not for Resale License. Unless otherwise agreed in
writing between the parties, an Evaluation or Not for Resale License may be
used only for the number and type of licenses specified and for the period
specified on the Software packaging, ordering or shipping documentation.
Upon expiration of such specified period, the Software associated with an
Evaluation or Not For Resale license will not function unless Licensee has
obtained applicable permanent license keys. If the ordering or shipping
documentation specifies a particular project, the Software may be used only
with that project. An Evaluation License may only be used for evaluation
purposes and may not be used for production purposes. Notwithstanding
any other provision of this Agreement, Software provided under an
Evaluation or Not for Resla3de wiitcheonu
of any kind, express or implied. An Evaluation License or Not for Resale
License may be terminated by SAP upon written notice at any time.

2. METRICS

2.1 Named User Principles and Metrics

211 Named User Principles. Except as otherwise specifically provided
in Sections 1.3.2 and 3 hereof with respect to applicability of Named User
Licenses, only appropriately licensed Named Users may Use a Package,

and such Use shall be subj ectandttle
fPackage Licenseo, and be otherwis
Agreement. The total number of licensed SAP Application Limited

Professional Users must under no circumstances exceed the sum of
licensed SAP Application Professional Users and SAP Application Business
Expert Users. The transfer of a Named User License from one individual to
another may only be done in if the individual to which the Named User
License is assigned (i) is on vacation, (ii) is absent due to sickness, (iii) has
his/her employment terminated, (iv) is moved into a new job function which
no longer requires him/her to Use any Packages or (v) is subject to a
condition that is otherwise agreed by SAP.

212 Important Note for Licensees with Contracts from 2006 and
Earlier. Such Licensees may have licensed one of the following previous
user types: mySAP.com Users, SAP Business Suite Users, SAP ERP
Users, Individual SAP solutions Users.

Licensees that have already licensed one or several of the above user types
are permitted to license additional users of the same user types. Such
Licensees are not permitted to license SAP Application Users within their
existing license contract. Licensees with contracts from 2006 or later that
contain SAP Application users are not permitted to license any of these
previous user types.

2.1.2 Named User Metric i Cateqgories, Types and Corresponding
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Definitions.

Named User Metrics, including categories, types and corresponding
definitions, are stated in Exhibit 2, which is incorporated herein by reference.

2.2 Package Principles and Metrics
1.21 Package Principles. Each Package is licensed based upon the

Metric applicable to it, and in no case may Use of a Package exceed the
License Level for which the Package is licensed.

2.2.2 Package Metrics i Types and Corresponding Definitions.

Package Metrics, including types and corresponding definitions, are stated in
Exhibit 2, which is incorporated herein by reference.

3. PACKAGE SPECIFIC TERMS / USE RULES

3.1 Package Licenses. A Package License for any Package
referenced in Exhibit 3 shall include, and be subject to, the specific terms /
Use rules applicable to such Package as outlined in Exhibit 3, which is
incorporated herein by reference.

3.2 Applicability. This Section 3.2 applies to any Package (including,
without limitation, databases) licensed pursuant to an Order Form and
identified as a Third Party Software (including databses) in such Order Form
(as wused herein, AThird Party
conflicting terms set forth in the Agreement. All Third Party Software
Packages are restricted for Use solely in conjunction with the particular
Package intended by SAP to be used therewith or with which SAP provides
the Third Party Software Package, and Third Party Software Packages may
not be used with any other Package, or on an individual basis.  Unless
otherwise specifically provided in Section 3 of the Use Terms, any Use of
the Third Party Software Packages (whether productive or non-productive)
shall count against the Licensed Level for any applicable Metric.

3.2.1 Exceptions from GTC for Third Party Software Packages.

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not apply to
any Third Party Software Packages. Licensee shall not make Modifications
or Add-ons to Third Party Software Packages, or otherwise modify Third
Party Software Packages unless expressly authorized by SAP in writing.

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN
NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL CLAIMS AND
DAMAGES OF ANY KIND OR NATURE IN ANY WAY ARISING FROM OR
RELATED TO THE THIRD PARTY SOFTWARE LICENSED PURSUANT
TO AN ORDER FORM REFERENCING THESE USE TERMS, UNDER NO
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT
OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE
DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF
GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR
PUNITIVE DAMAGES.

3.3 Third Party Databases.

3.3.1. If a runtime database is licensed and the Order Form does not
exclude any Packages licensed thereunder from such runtime database
Il icense, then the following terms
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runtime database:

3.3.1.1. Licensee may only Use the runtime database licensed pursuant
an Order Form referencing these Use Terms in conjunction with its Use of
the Packages licensed pursuant to such Order Form. In the event Licensee
Uses the licensed runtime database other than as specified in this
paragraph, a full use license, including programming tools, must be licensed
directly from an authorized vendor.

3.3.2 If a runtime database is licensed and the Order Form excludes
certain Software Packages licensed thereunder from such runtime database
i cense (fiExcluded Componentso), tF
Licenseebs Use of such runtime dat a

3.3.2.1 Licensee may only Use the runtime database licensed pursuant
an Order Form referencing these Use Terms in conjunction with its Use of
the Packages licensed pursuant to such Order Form that are not Excluded
Components. In the event Licensee Uses the licensed runtime database
other than as specified in this paragraph, a full use license, including
programming tools, must be licensed directly from an authorized vendor.

3.3.2.2 The Excluded Components may require a database product.
Respective to the Excluded Components: (i) neither the Order Form nor the
Agreement contain a license to use any database product, even where
integrated or pre-installed as part of the Excluded Components; (ii) each
database product is subject to its respective vendor license agreement; (iii)
SAP makes no representations or warranties as to the terms of any license
or the operation of any database product obtained directly from a third party
vendor; and (iv) Licensee is responsible for support and maintenance of any
database product obtained from a third party vendor, and SAP has no
responsibility in this regard.

3.33 If a runtime database is not licensed, then the following terms
shall apply:
3.3.3.1 The Packages licensed pursuant to an Order Form referencing

these Use Terms may require a database product. Respective to such
Packages: (i) neither the Order Form nor the Agreement contain a license to
use any database product, even where integrated or pre-installed as part of
such Software and/or third party software; (ii) each database product is
subject to its respective vendor license agreement; (iii) SAP makes no
representations or warranties as to the terms of any license or the operation
of any database product obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of any database
product obtained from a third party vendor, and SAP has no responsibility in
this regard.

3.4 Standalone Use for Third Party Databases.

If an Order Form referencing these Use Terms includes a Standalone Use
restriction, then the following terms shall apply:

3.4.1 The Packages licensed pursuant to an Order Form referencing
these Use Terms may require a database product. Respective to Packages:
(i) neither the Order Form nor the Agreement contain a license to use any
database product, even where integrated or pre-installed as part of such
Software and/or third party software; (ii) each database product is subject to
its respective vendor license agreement; (iii) SAP makes no representations
or warranties as to the terms of any license or the operation of any database
product obtained directly from a third party vendor; and (iv) Licensee is
responsible for support and maintenance of any database product obtained
from a third party vendor, and SAP has no responsibility in this regard.
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3.5 Pass-Through Terms.

Use of third party database products and address directories may be subject

t o addi tional t erms and condition:
addi tional terms and condi t i o AThroughr
Terms for Third Party Da t-Thaluls Bsnd fora
Address Dir eectivelyri es, 0 resp

3.6 Open Source Software.

Applicable specific conditions related to certain open source products made
available by SAP are part of the applicable product documentation and/or
delivered with the Software as a #AF
of any such open source products. The definition of open source can be
found under www.opensource.org/.

3.7 SAP Best Practices.

Software Packages may be delivered with settings and master data that
have been pre-configured to address the requirements of a specific industry
sector or country (SAP Best Practices). SAP Best Practices are not
licensed for use on productive systems.

3.8 SAP Tools.

The Software, particularly the ABAP Workbench and SAP NetWeaver,
contains software tools. Licensee may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance with
the Agreement. The tools may not be transferred, either in whole or in part,
into modified or created software.

3.9 Function Modules.

The Software may contain function modules, which are stored in a function
library. Some of these function modules carry a release indicator for transfer
into modified or newly created software. Only these function modules may
be transferred by the Licensee into Modifications or Add-ons to the software.
The function modules may not be modified or decompiled unless otherwise
permitted under the Agreement.
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Exhibit 1
Legacy SBOP and SBOP Software

Legacy SBOP

Vieddztsy j dad § 1
4

A
lescteOBBdks] 8 MY j U dd SBAPHYSHAR] = o

lteiddedj ojitemdd SBOP

Business Intelligence

Business Intelligence

SAP BusinessObjects Bl Starter Package

SAP BusinessObijects Bl Starter Package

SAP BusinessObjects Bl Package ( A 1 )

SAP BusinessObjects BI

Package (A1)

SAP BusinessObjects Bl Package (¢ SAP BusinessObjects Bl Package (ftd
SBOP SBOP
Business Use Rights that do not require a named user 16090 dzO0 dMmf sdz' u dz® OUz |
Intelligence license Business Intelligence dzj btejiBlzjlmw ftd Ltso Ok
Access platform services; customize, dzd yJ dzL g v
personalize dashboards, Bl widgets, and user r smskzf ¢ MjteadMOd § dzOIs
profiles; view (i.e., refresh, schedule, export, fitemMsdOddL Oydwy ddzmistelzo
zoom, sort, search, filter, drill, apply basic f Odz dzj 2, SBIfH > jtdssBied dzj 2
BA&T SAP formatting) against predefined reports ftsdz’ L tso Olsj dzj 2 ;4 .1 tedssipditsols

BusinessObjects Bl
Suite (user)

BA&T SAP
BusinessObjects Bl Suite
(fsdzr L 59 Olsj dz

f ZOddtese Odzd j, 1 CMystls,
BOMh IsOB O, Mlsdtese § O,

HilsOdzdL Oydw, §teddj dzj dzc
YstekOldtetse Odzd W) HdzW f
SftejHjdjdedz' @ wlyjlstse

BA&T SAP
BusinessObjects Bl
Suite (Concurrent
Session license
(ACS0))

Access platform services; customize,
personalize dashboards, Bl widgets, and user
profiles; view (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply basic
formatting) against predefined reports

BA&T SAP
BusinessObjects Bl Suite
(dzdyj deL W dzO
SH dzs o toj d3j dadz’ 2
(fAfuo))

rsmskf € MjtedmMOd f dzOK
fjemsdoddL Oydy ddhistk
§ Odzj dzj 2, SBIgfH > jidsstied dzj 2
fod Lo Ojdj2; foshdsk
f zOdzd tetso Oded j, L SMY stels,
&OMh kOB O, MmMskdtss O,
HjlsOdzdL Oydvw, ftod d3sj daj dzc
WstedObdiese Odzd W) Hdzw
SftejHjdzj dedzr = Bslsyj lstse

BA&T SAP

BA&T SAP

Platform (CS)

Bus!nessObJec_ts Access platform services and view environment. BusmessObjects Bl | |7 B fn sz ¢ MmiwodmO®g {§ dzOk
Business Intelligence Intelligence Platform Mtej HT .

Platform (user) (fsdz L 59 Ols j dz!

BA&T SAP BA&T SAP

BusinessObjects . . ; BusinessObjects sk € MitcodmMOd ff dzOL
Business Intelligence AGEEE PEILEIT SRIEES SRRl e G, Business Intelligence ftej HT .

Pl atform

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on (user)

View (i.e., refresh and interact) Mobile-enabled
content

(fL4)
BA&T SAP
BusinessObjects Business
Intelligence Platform
Mobile add-on
(fsdzr L 59 Ols j dz

l esdisslste Bse dz) dzsE s G &
SBdzgsodzjdzedj d oL Od BsH| 3

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on (CS)

View (i.e., refresh and interact) Mobile-enabled
content

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-on

(L&)

] esfditslste d3sB d dz' detsets € &
SBdzsodzjdzdj d oL Od BsH | 3

Reports (CS)

View (i.e., refresh and schedule) reports

BA&T SAP Crystal . . BA&T SAP Crystal Reports | } esfdsslste slsyjilstses (Is. |
Reports (user) View (i.e., refresh and schedule) reports (fsd L 5o Olsj do' | f ZOdzq o0 Oded j )
BA&T SAP Crystal BA&T SAP Crystal l csmdidtslste tslsyjlstse (Is.

Reports ( [ &)

§ ZOdzd s Odzd j )

BA&T SAP
BusinessObjects

View (i.e., refresh, schedule, export, zoom, sort,
search, filter, drill, apply basic formatting) a

BA&T SAP
BusinessObjects

l esmbslste ftejHo Otedls g dz' ¢
slsyj(ds® j. tsBdatso dzj dzd j ,

Web Intelligence FIEETED e Web Intelligence L il i s w gL dgj daj dad d3Qﬁ
(user) (fd Lo Osjdn| §BAME, #ddi swOyYgw, HJlk
fteddsj dzj dzdj BOL tso tsEts W&
BA&T SAP View (i.e_., refres_h, scheduleZ export, zoom, sort, ]l tots fr] Bslste tsgi Ho Oted Is j dzJ' q
BusinessObjects search_, filter, drill, apply basic formatting) a BA&_LT SAP _ Byibko (. | ._de_squ'dm_Ss-Jadeu
Web Intelligence predefined report BusmessObjgcts Web LMY stels, dL d3j daj dzd § d3@f|
(S) Intelligence |[fsdm¢, Wdd steOydw, HJL
ftodd3dj dzgj dzdj B OL SotsGgts W&
BA&T SAP ) . . BA&T SAP l 6t slstc HsClzd3j delstse (s
BusinessObjects iz (e, i sl s sg el BusinessObjects Analysis 9L O]Z? %ts Hj2Mmlsea d 3’3.)4
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Analysis edition for
OLAP (user)

edition for OLAP
(ftsdzr L 59 Ols j dz

BA&T SAP
BusinessObjects
Analysis edition for
OLAP (CS)

View (i.e., refresh and interact) documents

BA&T SAP
BusinessObjects
Analysis edition for OLAP

(J4)

—

tesdislste HiSCEzZd3 dz2stse (ks
9LOddisHj2AMIsad])

BA&T SAP
BusinessObjects
Analysis edition for
Office (user)

View (i.e., refresh and interact) documents

BA&T SAP
BusinessObjects Analysis
edition for Office

(fsdz L 59 Ols j dz!

lesfdtsbte HCkdj dlstse  ( k
LOddisHj2Mlse dj)

©

BA&T SAP
BusinessObjects
Analysis edition for

View (i.e., refresh and interact) documents

BA&T SAP
BusinessObjects
Analysis edition for Office

—

esdislste HiSCEzZd3d dz2stse (ks
9L OddisHj2Mlsady)

Office (CS) ([4)
BA&T SAP . . . BA&T SAP ltesBsiste BsH | dzj 2 ddhlst
BusinessObjects \r:]lg(vjve%e., FEIES 2ie (e ey € s neens BusinessObjects fOdej dzj 2 (. J. tsBdztso dzj
Dashboard (user) Dashboard ( f sdz! L ts9 (oL Od di3sH j 2 Misa dJj)
BA&T SAP . . . BA&T SAP ltesisiste BsH | dzj 2 ddhlst
BusinessObjects \r:]lg(vjve%e., PRI 2ie (e ey s neens BusinessObjects fOdej dzj 2 (. J. tsBdztso dzj
Dashboard (CS) Dashboard ([d/oLOddisHj2MmMisady)
BA&T SAP BA&T SAP
BusinessObjects View (i.e., search, view and navigate) data sets BusinessObjects Explorer lq, ttg 2 E 3331; E’ ttg gzo zzgf tcsf Z o H gv(az;izf
Explorer (user) (ftsdz L ts9 Olsj dz! h
BA&T SAP BA&T SAP

; : N . ) ; : l esfdslste dzOB tstetse H Odzde’
BusinessObjects View (i.e., search, view and navigate) data sets BusinessObjects Explorer
Explorer (CS) (J{w) [ ESieEssE @ eHon i@ @)
BA&T SAP 1 OC BART SAP

BusinessObjects
Explorer accelerated
package (user)

View (i.e., search, view and navigate) data sets

BusinessObjects Explorer
accelerated package
(fsdz L 59 Ols j dz

dzOB tstotso H O dadz
d &OedcOydw)

l eshdslste
f o idBskste

BA&T SAP
BusinessObjects
Explorer accelerated
package (CS)

View (i.e., search, view and navigate) data sets

1 OCjls BA&T SA
BusinessObjects

Explorer accelerated
package (J[#)

dzOB tstotso H O dadz
d dz@edeOydw)

l eshdslst
fetsiBss s

BA&T SAP
BusinessObjects

View data from business applications in a

BA&T SAP
BusinessObjects

l sfdssls s H O dadztf R dofizts 3 Bj iz

Integration, version 3 e Integration, version slsydlsi, OdzOdzdL j I &dz dz€
for ESRI GIS software report, analysis or dashboard (indirect access) for ESRI GIS fOdzj ded (dzj § €W BS2 HEMs b
by APOS (CS) software by AP OS ([ H

BA&T SAP BA&T SAP

BusinessObjects
Integration, version

View data from business applications in a

BusinessObjects
Integration, version

l esfdslsts H O dzdztfRe dofizts 3 Bj iz

for ESRI GIS report, analysis or dashboard (indirect access) for ESRI GIS qts Ig &4. lc?zif ’ ( c?zdzt? t‘fvcf Ic-iths 5 d gzg f EZE
software by APOS software by APOS d d
(User) (fsdz L ts9 Ols j dz!
Access platform services; customize, sk € MitcodmMOd ff dzOL
personalize dashboards, Bl widgets, and user fitemMtsdzOdzdL Oydw ddefistclzo
profiles; view (i.e., refresh, schedule, export, f Odad dzj 2, SBIfH X JeldssBied dzj 2
BA&T SAP zoom, sort, search, filter, drill, apply basic BA&T SAP ftsdz L soaOIsjdzi?2; ftesmdisk
BusinessObjects formatting) against predefined reports BusinessObiects Predictive f zOdzdtetso Oded i, + CMYf stels,
Predictive Workbenchlb IBM BOMhIsOB O, McdEHfiesd g a |
Workbench by IBM Y HibOddL OydY, f§teddi dzj dzc
Wisted3OIlsd tets o Odzdw) Hdzw &
SftejHjdzjdzder » tlsyjlstse

Enterprise
Information
Management

Vi cO@o dzj dzd
q da¥ ste g0y d j 2
fejHftedwisdw

SAP BusinessObjects
Operational enterprise
information mgmt
package

View and drill down on information, read-only
access to the application.

1 0¢€jls SAP Bus
Operational Enterprise
Information Management
Package

lesfdsste d
HsfMskEy ¢

H § te¥ tietf (30 Yy d o
ftoddztsy § ded s Ist

SAP
BusinessObjects
Analytical enterprise
information mgmt

View and drill down on information, read-only
access to the application.

1 064Is SAP
BusinessObjects Analytical
Enterprise Information
Management Package

lesfdskbte d HjkOddL OydY
Hesmiskzy ¢ foddsyjddy st

package

el s A View and drill down on information, read-only Einiay el . 1l s md3sHsjicls @dzd L Oydvw d da¥ ts
BusinessObjects access to the application BusinessObjects Data Hshlsbyf € foddsyjdds It
Data Services pp ) Services Ad

Sl s A View and drill down on reports, read-only Einiay el . l esmMdislsts d HJIlsOdzdL OydWw
TSSOl access to the application ENEMESHOl[EHS ftoddztsy j ded ¥ Istsdzr ¢85 Hdzw
Information Steward pp ) Information Steward Ad

BA&T SAP View and drill down on reports, read-only BA&T SAP l esmdislste d HJjlsOdzdL OydWw
BusinessObjects access to the application. BusinessObjects ftoddztsy j ded®¥ Istsdz €5 HdzW
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Information Steward

Information Steward

Multi-Source Multi-Source
Integrators by MITI Integrators by MITI
Add-on Add-on
EA&T e n View and drill down on reports, read-only BA&.‘T e . l csmditslste d HJIsOdzdL OydW
usinessObjects access to the application BusinessObjects Event flodasy j dds bsd S5 Hdw
Event Insight ) Insight
BA&T Al . View and drill down on reports, read-only BA&.‘T el . lesmdislste d HELQEZEEOYJH
BusinessObjects access to the application BusinessObjects Data flodasy j dds bsd ¢ H v
Data Federator pp ) Federator A
BA&T e . View and drill down on reports, read-only BA&.‘T e . l csmditslste d HJIlsOdzdL OydW
BusinessObjects access to the application BusinessObjects Data fldasy j s bsd S Hdw
Data Integrator (DI) pp ) Integrator (DI) A4
BA&T SAP BA&T SAP
BusinessObjects View and drill down on reports, read-only BusinessObjects Data l esmdislste d HJIlsOdzdL @ d%
Data Quality access to the application. Quality Management ftoddztsy j ded ¥ Istsdzr ¢85 Hdzw
Management (DQM) (DQM)
BA&T SAP BA&T SAP
BusinessObjects View and drill down on reports, read-only BusinessObjects DQM, l esmMdislste d HJjIlsOdzdL OydWw
DQM, version for access to the application. o jtemdwy HdV i fteddztsy jdedt Istsdz? €5 H dzw
SAP Solutions SAP
BA&T SAP BA&T SAP
BusinessObjects View and drill down on reports, read-only BusinessObjects Data l csmditslste d HJIlsOdzdL OydW
Data Quality access to the application. Quality Management ftoddztsy j ded ¥ Istsdzt €5 Hdzw
Management SDK SDK
GRC GRC
Managers, executives and auditors who receive sotHdIsjdd or Mhjcet o
alerts, access reports and dashboards. End dlstster f sz yos h dj L
users who submit access requests or self- Oh s h djfmw ¢ lyjlOoc
BA&T SAP services. Access request approvers, BA&T SAP q

BusinessObjects
Access Control

certification reviews and remediation actions.

BusinessObjects Access
Control

szf§ 0 ddd

ScIrso@ o
SOTHFFFEO® NN

CottejShdtse

<

H

6

Mistelz d3j dzls Odz' dzr d3 f Odzj
dz' L ts9 Ols j dzd ,

fn

)

slsf ©Oo dzv
miwedm M

Hdzv L Of tot

o jCHW dti@sdd d Yt

¢ q

BA&T SAP
BusinessObjects
Process Control

Users who view reports & analytics. Such as
control testing result
heat hd of the organrniisk a
coverage reports, or reports on state of control
testing for a process or organization.

BA&T SAP
BusinessObjects Process
Control

1 sdz' L tso Olsj dzd ,
d OdOdkdlqSl. 1 C

slsyjlsr
jLizd kOl

sjMmisdetse Oded v ,

slkyjlsses e

f ool
Cdzlstotsdz dzts ¢
MlsOlskfm f
Odzd L Oydd dat

lstej Bso Odzed W 3 5B 1 dlzls t6 ts tiz!

fsCter sdd tod
Ctsdzlstets dz! dzts &

e so ddd ©
5 kjfmsdose C

fesyj MO ddd SecoddL 01

Users designated or acting as a risk owner to 1 sdz Ls9 Olsj dzd, GBtsL dzOYJ
review and test assumptions and make Hi2fMsokshdj COC o dzOHJ C
adjustments, user who utilize the system for ftcd ftesiditclste] d ftetso j
BT SNE reports or supporting audits Bt S . Hsf 2h jded?2 o ML HOdzd d
BusinessObjects BusinessObjects Risk .
Risk Management Management Clmpisslde e Lo 5 Sl Iy
dmyf sdz L ks hd2 MmdMisj Bz H
ddzd Htsf sdzdzdlsj dz' desets OF
Sl View and drill down on reports, read-only BALT SAP leshdislste d HJjlsOdzdL OydY
BusinessObjects access to the application BusinessObjects GTS, fledasy j ddt bsd S Hdw
GTS, Export ) Export
Sl A View and drill down on reports, read-only ISR l esmdislste d HJ IsGdad L Giyfiy
BusinessObjects access to the application BusinessObjects GTS, fledasy j dzdt bsd S Hdw
GTS, Import ) Import
BA&T SAP BA&T SAP

BusinessObjects
GTS, Restitution

View and drill down on reports, read-only
access to the application.

BusinessObjects GTS,
Restitution

l esfdsse d
fted dzsy j ded ¥

HjlkOddL OydW
Esd 6 Hdw

BA&T SAP BA&T SAP

BusinessObjects View and drill down on reports, read-only BusinessObjects l esmdislsts d HJlsOdzdL OydWw
GTS, Trade access to the application. GTS, Trade ftod dztsy Jsdgair €5 Hdzw  yls j dzc
Preferences Preferences

BA&T s A View and drill down on reports, read-only BA&.‘T el . l esmdislste d HJIsOdzdL OydWw
BusinessObjects access to the application BusinessObjects GTS, ftoddztsy § dzed ¥ Istsdzt €5 HdzW
GTS, Bundle ) Bundle

BA&T SAP BA&T SAP

BusinessObjects View and drill down on reports, read-only BusinessObjects l esmdislsts d HJIsOdzdL OydWw
Goods Movement access to the application. Goods Movement with ftoddztsy j ded ¥ Istsdzr S5 Hdzw
with EMCS EMCS

BA&T SAP View and drill down on reports, read-only BA&T SAP l esmdislste d HJjlsOdzdL OydWw
BusinessObijects access to the application. BusinessObjects GTS, ftoddztsy j ded¥ Istsdz €5 HdzW
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GTS, Sanction Party
List Service

Sanction Party List
Service

BA&T SAP Electronic
Customs Processing

View and drill down on reports, read-only

BA&T SAP Electronic
Customs Processing for

l eshdslse d

for AES (Automated access to the application. AES( Oolstsd3OIsdL d| fted dztsy J ded ¥ Istsdz! €5 H dzw
Export System) mMdMmisj B3O + S MY ts
BA&T SAP BA&T SAP
BusinessObjects BusinessObjects
Electronic Invoicing View and drill down on reports, read-only Electronic Invoicing for l esmMdislste d HJjIlsOdzdL OydWw
for Brazil (NFE - access to the application. Brazil (NFE i ftoddztsy j ded ¥ Istsdzr ¢85 Hdzw
Inbound) Inbound)
BA&T SAP BA&T SAP
Busmes_sObjec_ts_ View and drill down on reports, read-only Busmes_sOb]ec_ts_ l csmditslste d HJIsOdzdL OydW
Electronic Invoicing access to the application Electronic Invoicing for fledasy j dds bsd S Hdv
for Brazil (NFE - pp ’ Brazil (NFE i A4
Outbound) Outbound)
View and drill down on reports, read-only l esmMdislste d HJjIlsOdzdL OydWw
access to the application other than users HsfMisky & fHtoddztsyjdzds st
involved in the data-gathering process who Yylsjdzedw L O dMm¢dzt yg dedj o3
respond to approval requests, enter ftsdz L soaOlsjdzj?2, EyOmlsek
sustainability-related data manually, and ftesyififeNgtc® HOdzdz" n, G Sl
BA&T SAP respond to surveys/workflows received. Maps to BA&T SAP slso J yoels dzO L Of tetsMmr
BusinessObjects pre-configured roles of approver, business Zlso jteyxHjdzdVY, ©99BHWIS off

Sustainability

contributor and analyst

BusinessObjects
Sustainability Performance

H Odzdz" § ,

Cofmosh dj mw

I iy k

Performance tOLoadlsdw, d tlse jyosls (¢

Management T fsdzzyj dede" | sftetsmr / § slst
sfjteOyd2. 1tedfetsj dzdw H
ftoj Ho OtcdIsj dz! dets dzOMmls te ts j
tetsdzj 2 klseo jtey HOKN jets5, E
Zyofmdds O d O0dzOdkdlsdS¢ O

EPM EPM

BA&T SAP SBA&T SAP

BusinessObjects BusinessObjects

PLEE View and drill down on reports, read-only HET Iz lesdslste d HJjlsOdzdL Oydy

ConEElREIO1) access to the application ConEalCE01; ftoddztsy j ded ¥ Istsdzt ¢85 Hdzw

version for the pp : 9 Jjtemdw HdzW A4

Microsoft Platform f &zOIs ¥ st d3r

(BPC) Microsoft (BPC)

BA&T SAP BA&T SAP

BusinessObjects BusinessObjects

Planning & View and drill down on reports, read-only Planning & 1 s d3sHsjiels @dzd L Oydw slsyd

Consolidation, access to the application. Consolidation, ftoddztsy j ded ¥ Istsdzt ¢85 Hdzw

version for SAP 9 jteimdw SAP

NetWeaver (BPC) NetWeaver (BPC)

BA&T SAP BA&T SAP

BusmgssObJe(_:ts View and drill down on reports, read-only BusmgssObjects l esmMdislsts d HJIsOdzdL OydWw

Pletuili, weslow ol access to the application Pletulie,  w s fteddztsy j ded¥ Issdz €5 HdzW

the Microsoft ’ Hdzv ff &zOIs ¥ st d3r

Platform Microsoft

BA&T SAP BA&T SAP

BusinessObjects View and drill down on reports, read-only BusinessObjects l csmditslste d HJIlsOdzdL OydW

Planning, version for | access to the application. Planning, o j tefqpdw ftoddztsy j ded¥ Istsdz? €8 HdzW

SAP NetWeaver SAP NetWeaver

BA&T SAP BA&T SAP

Busme'ssO'bJects View and drill down on reports, read-only BusmessObje_cts . l esmdislste d HJjlsOdzdL OydWw

CrreslEemm, access to the application Coneal [ dall o ftoeddztsy j ded¥ Istsdz €5 H dzW

version for the ’ Hdzv ff &zOIs ¥ st d3r

Microsoft Platform

Microsoft

BA&T SAP
BusinessObjects
Consolidation,
version for SAP

View and drill down on reports, read-only
access to the application.

BA&T SAP
BusinessObjects
Consolidation,

9 | tofyd WSAR dzw

l esfdsse d
fted dzsy j ded ¥

NetWeaver NetWeaver

BA&T SAP BA&T SAP
BusinessObjects BusinessObjects Planning
Planning & & Consolidation,

Consolidation, SAP
NetWeaver Platform

Not Applicable

¢ s BYf tsdzj dals
f &zOls i IABs]

H 5

14 §tedd3d ded o3ts

Access Component NetWeaver
BA&T SAP BA&T SAP
BusinessObjects Not Applicable BusinessObjects 1 4 0 ted d&3i dzd d3ts
Planning & Planning &
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Consolidation,
Microsoft Platform
Access Component

Consolidation,
C sdi3f tsdzj dzls
f zOIW tstcdsd Mi c

BusinessObjects
Financial Information

View and drill down on reports, read-only
access to the application.

BusinessObjects Financial
Information Management

l eshdslse d
ftoddztsy § dzd ¥

BA&T SAP BA&T SAP
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Exhibit 2
Named User Metrics and Package Metrics

Metrics Used with Named Users

SAP Application Developer User is a Named User authorized to access
the development tools provided with the licensed Software for the purpose
of making Modifications and/or Add-ons to the licensed Software and also
includes the rights granted under the SAP NetWeaver Developer User and
SAP Application Employee User.

SAP Application Business Expert User is a Named User authorized to
perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) and also includes the rights granted
under the SAP Application Professional User.

SAP Application Professional User is a Named User authorized to
perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) and also includes the
rights granted under the SAP Application Limited Professional User.

SAP Application Limited Professional User is a Named User authorized
to perform limited operational roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Application Business Information User. The license agreement has to define
in detail the limited use rights being performed by such Limited Professional
User.

SAP Application Business Information User is a Named User authorized
to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with licensed Legacy SBOP, and reports
created through Use of licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on
behalf of other individuals. Each SAP Application Business Information
User also includes the rights granted under the SAP Application Employee
User.

SAP Application Employee User is a Named User authorized to perform
the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual és own p
individuals: (i) Use (excluding the right to modify and/or customize) standard
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and interactive reports delivered with the licensed Software, (ii) travel
planning / expense reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services. Each SAP Application
Employee User also includes the rights granted under the SAP E-Recruiting
User, SAP Learning User and the SAP Application ESS User.

SAP Application Employee Self-Service User is a Named User
authorized to perform the HR self-services role of employee time and
attendance entry supported by the licensed Software (excluding SBOP), all
solely for such indivi dua lbmbehalbolatherp
individuals. Each SAP Application ESS User also includes the rights granted
under the SAP Application Employee Self-Service Core User and the SAP
Human Capital Performance Management User.

SAP Application Employee Self-Service Core User is a Named User

authorized to perform the following HR self-services roles supported by the

l'icensed Software (excluding SBOP)
purpose and not for or on behalf of other individuals: (i) employee records

maintenance, (ii) employee directory, and (i) benefits and payment

services. Further, an ESS Core USAPTr
Contentodo that resides on Licenseeos
Non-SAP Content does not require or result in any Use of the licensed

Software (beyond access to such Non-SAP Content as it resides on

Licenseebs SAP Portal). As wused in

SAP Contentodo means information cre
Software and (i) SAP Portal 06 means any port
SAP Enterprise Portal Software (as provided with the licensed SAP

NetWeaver Software) which provides appropriately licensed Named Users a

common access point by which to Use licensed SAP Software.

SAP Application HANA Administrator User is a Named User authorized
to perform all roles supported by licensed HANA Software (excluding the
right to make Modifications and/or Add-ons) where Used solely in
conjunction with Non-SAP Applications, and includes the rights granted
under the SAP HANA Application Viewer User.

SAP Application Standalone HANA Administrator User is a Named User
authorized to perform all roles supported by HANA Software licensed for
Standalone Use (excluding the right to make Modifications and/or Add-

ons) where used solely in conjunction with specific application(s) that

are licensed SAP Proprietary Information (also contractually restricted for
Standalone Use) and that do not otherwise by themselves require an SAP
Named User license and/or Non-SAP Applications used solely in a
Standalone Use manner subject to the contractual Standalone Use
restriction, and includes the rights granted under the SAP HANA Standalone
Viewer User.

SAP Application HANA Viewer User is a Named User authorized to Use
the licensed HANA Software to enable report reading and viewing functions
solely in conjunction with Non-SAP Applications.

SAP Application Standalone HANA Viewer User is a Named

User authorized to Use the HANA Software licensed for Standalone Use to
enable report reading and viewing functions solely in conjunction

with application(s) that are licensed Software or Third Party Software (also
contractually restricted for Standalone Use) and that do not otherwise by

SAP Confidential
SAP Software Use Rights [DUAL] rukKZ.v.1-2012

) dmfsd LsesOddj (LO dmCd yjddjd o
MlsOdzh Otelsdz" = d ddzlsj eOSCIsdoadzr = lyjlste,
l esteOB3i3dz’ &3 5B J MYi) uj dd esd " ( MOBstsB Mo
f ZOdzd tets® Odad W CBOdzH dtetso t5C / tsisii) | Is tzth B zd
MdtcodmMtse MOBsSBMdzZEY do Odzed v W)dzj & f tc fs tizelzg
fdgihjdd? wjtiL Mjtwedh’' MOdsss hdBAR]
Application Employee User Is ©O¢€ % J 9Cdz¢t yojils ftcOo O,

dzd yd dzr dd § ts dZBAP tEdR€ckijjirdptUser, SAP Learning User d SAP
Application ESS User.

SAP Application Employee Self-Service User i 1 ss | Otej e d mist
fsdz’ L so Olsj dzidg' 2 dz@ e PeepPdzd dz0 d MY tsdzdzj dzd §
OB SIsT d ftedmikzlsMmlisedwy Mtslstelznded S ts9 H dz
ZftcOodzj dedd § JjtemMsdzOdzisds fted §sSHHJYCJ
sBJ M 4§ W ded 8BOP)S, tetscfifg € dzt ydlsj dz' des wHdzv Mo &
Hiczedrad ddeff ysls dr dd3j dzd . sSAp rAplicatiazd=8g daerd
sO¢Y4 oCdz yojls ftcOo O, ftod HsMIs O dzv jSSAP
Application Employee Self-Ser vi ce Cor e User q $
Performance Management User.

SAP  Application Employee Self-Service Core User i 1 Ist
1 Otej edMistcedtetse Odede 2 fsdz! L tsO Ols§ dzv dzOH
fpdzi Hize M d & tetsdzi 2 H dzw MittodMmtoe Mo
f 4 tefis dzO dzts d3, fsHHitY do Oj &g - dzd y 4 daL

S8 MY J U ded JSBOR) ¢ @iz ulsj dz dats naz" Mot
Hiezedrn dzdy ddzdi) 5B f § dad §BJ ded Y dz( = H)J dE A
fislstcH dzdif sj o (M 6 d&z csksOdz d o' § &zOI
ESS Core User IsO¢ Y j ddzd 4 Is ftcOo O H 5 ) Is-BAPS
tOL &3 M | dedzts Bz dzGAPe 1 FdlgPdz d Ols O, 9 fdziz-
sOCdd3 R@ROljtdOdzO3 dzaj JoHBLOLEZAGBjO Ol dc
dzd yd dzL Jtetso Odzdzts G ts l e teOBRdkSE s sBj My
fsHEB dets 3z ¢ tSARS | dflatin Cdgidz C 2 dats tcOL BSAPC
Jdyjd dOkO) . wvjittddd , dhftd LEzjd j ¢
f sdz' L 59 ©FSjChare User: (i) cCtsdzlsARs T ddgts d daW st
L H OdzdzOW B4L dmf sdz' L 59 Odzed W dzd yd
sBJ M J wdided ¢,) s@AP@idzt B 52 § tstels Odz, fjtea 1 @c
f f sd3tsh + & tc SAPj dEhterprise Portal ( §f sfMils Q9 dzw j
dzd y§ deL d tets 0 O dzdzts 2 FAEZO IBlé\iseavayis 2 ftcj HisMls
1 Otej edMmisted tetso Odzdz’ o3 fsdz L s9 Olsj dzv o3
Mtej HMise ts sBh jets HsmsEf O  Hdw dmyf s
1 tets 6 to O dBtBeEzE B 1§ BARE] v

SAP Application HANA Administrator Useri 4 Ists | Otej e dfplstcd tetso
fsd LsoOlsjdzr, dzOHJjdzj dzdz" 2 ftOo Odsd dzO ¢
fsHHjteydo Oj d3r n dzdyj dzL Jtetso Odzde" d3 HANAE G €
dimCdzs yjdedj &3 000 thkh j iModifdatidns) [dté Hiciddd
t Ofmh d to jAdatfom) )(, CtEHO Glsfpy Jiipyded &5 g My,
ftod dztsy § dzfSABRd Q@zjlsO¢ Y j Qo O3, HtojHisMlis
SAP HANA Application Viewer User.

SAP Application Standalone HANA Administrator Useri 1 Is ts
10tejedMmistedtetse Odzdzr 2 §tsdz' L tso Olsj dzr, dzOH
offjn tosdzj 2, YBHHjEYJOOj &3 7 1 ARG O R
dzd yd dzL dtetso Odgdz" d3 Hdzv v ORSMistswisj dz dzse s
fos@kh jMiso dzvis! [ ModficatdSO ydidd dzd { OApl-d te
on) ), CtGEHO dts dMftd Lkjkhv Istd ¢t o
ftoeddztsy j dzedw B3, Cwslstste’ | ftoj HMIsQoadzwe Is Mt
1 Olsj dzlstso Odzdzz ¥ GARY SO Y] sHYf OHO¥ h dd3 1
sOBRSBYIsj dz' detsy I sdz L so Odedj, EkfMmlsOdzse ¢
stcjBlz¥Ils ddof @3 sBOL 53 MOBBd ddygj dL dd 7 €
SAP, d/ ddzd f ted dz8AP) ded M i3t dztlzy Iz § d3' 3 d ¢ dzs
eiddy vwOd@sMistswisjd dztsets MY sdz! L 59 Odad W
sctcOdzd PRz PBsMissWis j dz! dzesy dMYf sdz' L 59 Odac
st dzOh jdzd j d3, O LOCYJ YO0 Od3d, §BAPHBMIE
HANA Standalone Viewer User.

SAP Application HANA Viewer User 1 {1 Ists 1 Otej e dMmlist
fsdz L so Olsj dz' , dzOH j dzj dzdz" 2 Q9 Od3d dzO
l etscteOBBd3dzts 6 5 BIANAMmYdgv u jfdaciMz v j daed v  otdss fipflistsylc
Yy jddw slyjlktss btd ¢t o MsBAPSOddd f

SAP Application Standalone HANA Viewer Useri L Ists ] Otej ¢ d iste
fsdz’ L soOlsjdzr, dzOHj dzj dzdzr 2 §tcOo Oz dzO
sBJ MY j WANRY W dzd yJj dzL Jtetso Odzgdets e ts H dzWv  w O ts i
dmf sdz' L se Odzedw M yddzs §odzzyjddy oL Bt
skyjltse Itsd ¢t o Mty lsOdefd fy otfdayd detdipwj d

15



themselves require an SAP Named User license and/or Non-SAP
Applications used solely in a Standalone Use manner (subject to
the contractual Standalone Use restriction).

SAP Application HANA Administrator Upgrade User is a Named
User authorized to perform all roles supported by licensed HANA Software
(excluding the right to make Modifications and/or Add-ons) where Used
solely in conjunction with Non-SAP Applications provided such Named User
is also an individual licensed from SAP as an SAP Application HANA Viewer
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Application HANA Viewer User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Standalone HANA Administrator Upgrade User is a
Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the right to
make Modifications and/or Add-ons) where used solely in conjunction
with specific application(s) that are licensed Software or Third Party
Software (also contractually restricted for Standalone Use) and that do not
otherwise by themselves require an SAP Named User license and/or Non-
SAP Applications used solely in a Standalone Use manner subject to
the contractual Standalone Use restriction provided such Named User is
also an individual licensed from SAP as an SAP Application Standalone
HANA Viewer User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User and the
underlying SAP Application Standalone HANA Viewer User for so long as
Licensee continues to receive support under the license agreement.

SAP Application Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named User is
also an individual licensed from SAP as an SAP Application Professional
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Application Professional User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Business Analytics Professional User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) and includes the rights
granted under the SAP Application Bl Limited User. For purposes of
clarification, an SAP Application Business Analytics Professional User may
extract data from any data source into SBOP and/or push data out of SBOP
into any data source provided Licensee has secured an appropriate license
for all such data source(s) (albeit an additional SAP Named User license will
not be required solely for the one-way extraction of data into SBOP where
the data source is non-SBOP Software and/or third party software licensed
from SAP).

SAP Application Business Analytics Professional Upgrade User is a
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Named User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) provided such
Named User is also an individual licensed from SAP as an SAP Application
Bl Limited User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User and the
underlying SAP Application Bl Limited User for so long as Licensee
continues to receive support under the license agreement. For purposes of
clarification, an SAP Application Business Analytics Professional Upgrade
User may extract data from any data source into SBOP and/or push data out
of SBOP into any data source provided Licensee has secured an
appropriate license for all such data source(s) and such Use is otherwise in
accord with the terms of the Agreement (albeit an additional SAP Named
User license will not be required solely for the one-way extraction of data
into SBOP where the data source is non-SBOP Software and/or Third Party
Software licensed from SAP).

SAP Application Bl Limited User is a Named User who is solely
authorized to Use one (1) of the following SBOP components, subject to
each SBOP component being licensed: (i) Mobile Designer, (ii) Crystal
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (V)
Dashboard Designer, (vi) SAP BusinessObjects Analysis software edition for
OLAP, or (vii) SAP BusinessObjects Analysis software edition for Microsoft
Office. For purposes of clarification, an SAP Application Bl Limited User
may extract data from any data source into one (1) of the stated SBOP
components (where licensed) and/or push data out of one (1) of the stated
SBOP components (where licensed) into any data source provided Licensee
has secured an appropriate license for all such data source(s) (albeit an
additional SAP Named User license will not be required solely for the one-
way extraction of data into one (1) of the stated SBOP components where
the data source is non-SBOP Software and/or Third Party Software licensed
from SAP).

SAP Application Standalone Business Analytics Professional User is a
Named User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) licensed for
Standalone Use and also includes the rights granted under the SAP
Application Standalone BI Limited User.

SAP Application Standalone Bl Limited User is a Named User who is
solely authorized to Use one (1) of the following SBOP components, subject
to each SBOP component being licensed for Standalone Use: (i) Mobile
Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv)
Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects
Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis
software edition for Microsoft Office. The SAP Application Standalone Bl
Limited User also includes the rights granted under the SAP Application
Business Information Viewer User.

SAP Application Business Information Viewer User is a Named User
authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with licensed Legacy SBOP, and reports
created through Use of licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on
behalf of other individuals.

SAP Learning User is a Named User who is authorized to access
solely the following learning solutions on SAP's price list, provided that
those learning solutions are licensed. A SAP Learning User is not
entitled to access other SAP solutions or solution components. The
applicable learning solutions offered by SAP comprise the following:
7002075 SAP Learning Solution
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7003485 SAP Enterprise Learning Environment

7009559 SAP Acrobat Connect Professional Learning by Adobe

7009558 SAP Acrobat Connect Professional Meeting by Adobe

7009560 SAP Productivity Pak by RWD - excl. North America

7009561 SAP Productivity Pak Help Launch Pad by RWD - excl. North America

7009562 SAP Productivity Composer by RWD - excl. North America
7009563 SAP Productivity Composer Help Launch Pad by RWD - excl.
North America

7009639 SAP Productivity Pak by RWD - North America only

7009640 SAP Productivity Pak Help Launch Pad by RWD - North America only

7009641 SAP Productivity Composer by RWD - North America only
7009642 SAP Productivity Composer Help Launch Pad by RWD - North
America only

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access other
SAP solutions or solution components.

SAP Human Capital Performance Management User is a Named User
authorized to access the licensed Software (excluding SBOP), all solely for
such individual 6s own purpose andton
maintain: (i) employee appraisals, (i) talent and skill profiles, and (iii) profile
match up.

SAP Manager Self-Service User is a Named User authorized to perform
one or more of the following manager self-services related roles supported
by the licensed Software (excluding SBOP): (i) request administrative
changes using processes and forms contained within HCM, (i) create
requisition requests and candidate assessments, (iii) perform talent
assessments and appraisals, (iv) plan and approve compensation, (v) obtain
an budget overviews, (vi) organize project management tasks, (vii) perform
planning tasks, (viii) approve travel requests and expenses, and (ix) perform
workflow tasks. SAP Manager Self-Service User also includes the rights
granted under the SAP Application Employee User.

SAP Banking User is a Named User solely authorized to access the
specified industry packages for banks. Banking Users are not entitled to
access other SAP solutions or solution components.

SAP Retail StoreUseri s a Named User working
as an associate who is solely authorized to perform non-managerial retail
store / point-of-sale related roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Application Employee User.

SAP Logistics User is a Named User solely authorized to perform following
tasks for the applicable licensed Supply Chain Execution Software:

Transportation Management: Looking up a freight contract, tracking a
certain shipment and similar activities, update master data (rates, lanes,
locations), Transportation request entry, transportation planning on,
responding to RFP (request for proposal) for tendering, Event
Management (EM) confirmation, charge calculation verification and similar
activities.

Warehouse Management: Confirm goods receipts and putaway, goods
issues and picking and stock movements including replenishment, and
production staging and enter physical inventory counts.

Product and Item Traceability: Viewing a serialized and/or any tracked
object on ad hoc basis, such as querying its current or past location or
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ascertaining product genealogy. User accessing product traceability
solutions on an ad hoc basis to report goods movement or view
traceability reports.

For Licensee employees, the SAP Logistics User also includes the rights
granted under the SAP Application Employee User.

SAP Shop FloorUseri s a Named User working
facilities who is solely authorized to perform one or more of the following
roles supported by the licensed Software: (i) display work instructions, and
document activities and operations, (ii) confirm goods receipts, goods issues
and stock movements, (iii) enter production order confirmations, (iv) record
product or production information, e.g. quality inspection results or
plant/process/equipment data, (v) enter production issues and related
service requests, and (vi) reporting or dashboarding related to items (i)-( v).
SAP Shop Floor also includes the rights granted under the SAP Application
Employee User.

SAP Maintenance Worker User is a Named User who is a maintenance
worker solely authorized to perform one or more of the following roles
supported by the licensed Software (excluding SBOP): (i) confirm
maintenance notifications, (ii) enter time confirmations, goods issues, stock
movements and completion confirmations into maintenance work orders, (iii)
enter service requests and service request entry sheets, and (iv) any
maintenance activities related to items (i) i (iii). SAP Maintenance Worker
User also includes the rights granted under the SAP Application Employee
User.

SAP Engineering User is a Named User that is authorized to access the
following data and objects solely via the Access Control Component (ACC)
of the licensed SAP Collaborative Product Development Package, excluding
in all cases access to any data or objects by or through SBOP portfolio
products:

(i) Engineering-Bill-of-Material and Product Structure Management data;

(i) Design Documents related to data under (i) in Document Management
System (DMS);

(iii) the Business Context Viewer; and

(iv) 3D visualization content.

In the case of individuals who are employees of Licensee, the SAP
Engineering User also includes the rights granted under the SAP Application
Employee User.

SAP Procurement Self-Service and Collaborator User is a Named User
who is authorized to perform the following self-service roles supported by
the I'icensed Software (excluding
purpose and not for or on behalf of other individuals to: (i) create shopping
carts or requisitions, check, receive or collaborate items in a requisition, (ii)
reguest sourcing or contracting support, review and/or approve items for
sourcing or contracting other than as a personnel manager, participate in RFX
scoring, provide supplier feedback, view reports or search system content,
and (iii) upload compliance information or recipe component information. Each
SAP Procurement Self-Service User also includes the rights granted under
the SAP Application ESS User.

SE

SAP Partner Channel User is a Named User who is an employee of
Business Partners who is solely authorized to perform one or more of the
following channel management functionalities contained within the licensed
Software (excluding SBOP): (i) Channel Marketing, (ii) Channel Sales, (iii)
Partner Order Management, (iv) Channel Service, (v) Partner & Channel
Analytics, and (vi) Partner Management.
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SAP Solution Extension Limited User is a Named User solely authorized

to Use one (1) Third Party Solution licensed by SAP. SAP Solution

Extension Limited Users are not entitled to access other SAP solutions,
solution components, or data stored in such solutions. SAP Solution
Extension Limited User can only be licensed to access the following product:
ASAP extended ECM by Open Text fi, SA
Open Text and ASAP Intelligence Ana
SAP Application Visualization by iRise (including the add-on for SRM, add-

on for general SAP solutions).

SAP CRM User is a Named User only authorized to Use (excluding the right
to make Modifications and/or Add-ons) CRM Software licensed under the
Agreement (i f any, the fALicensed
extract data from any data source into any Licensed CRM Software and/or
push data out of any Licensed CRM Software into any data source provided
Licensee has secured an appropriate license for all such data source(s) and
such Use is otherwise in accord with the terms of the Agreement. An
additional SAP Named User License will not be required solely for the one-
way extraction of data into Licensed CRM Software where the data source is
Software (other than Licensed CRM Software) and/or third party software
licensed under the Agreement.

CF

SAP CRM Rapid Deployment Edition User is a Named User solely
authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii)
perform SAP ERP order-status checks through SAP CRM. Access to other
SAP software requires a SAP Application Business Expert User, a SAP
Application Professional User or a SAP Application Limited Professional
User license. The rights granted to a SAP CRM Rapid Deployment Edition
User are included in the existing SAP Application Business Expert User, SAP
Application Professional User and SAP Application Limited Professional User.
The SAP CRM Rapid Deployment Edition User also includes the rights
granted under the SAP Application Employee User.

SMB Professional User on SAP Business Suite is a Named User
authorized to access the same functional scope as in 2005. The exact
functional scope can be obtained from the Additional Terms & Conditions
Document for SAP Resellers. The license of this user is reserved to already
existing SMB Professional User customers.

SAP NetWeaver Gateway User is a Named User who is authorized to Use
licensed Software from the SAP Business Suite portfolio solely through a
separate application that indirectly accesses the licensed Software via SAP
NetWeaver Gateway. Service calls through SAP NetWeaver Gateway may
use stateless protocols only. A stateless protocol is one that treats each
request for information as an independent transaction that is unrelated to
any previous request so that the communication consists of independent
pairs of requests and responses.

SAP Platform Advanced User is a Named User who is authorized to Use
licensed Software solely through a separate application: A) that (i) adds any
new, independent functional components for business processes not
contained by the SAP Software, (ii) is developed using a licensed SAP
technology, and (iii) connects to and/or communicates through published
SAP application program interfaces; and B) which shall in no case (i) enable
the bypassing or circumventing of any of the restrictions set forth in the
Agreement, (ii) provide Licensee with access to any Software to which
Licensee is not licensed, and/or (iii) permit mass data or metadata extraction
from SAP Software to non-SAP software for the purpose of creating a new
system of record for that data or metadata. The SAP Platform Advanced
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User also includes the rights granted under the SAP Platform Standard User
and SAP Platform Extended User.

SAP Platform Extended User is a Named User who is authorized to Use
licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been

Certification Center as a platformusercompli ant sol uti on (
Platform Extended Users (a list of then current PULCS applications certified

for  SAP Platform Extended Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto (includ
successor site(s) as made known by
Siteo)) and (ii) Licensee has firs

PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or
third party software licensed from SAP AG, any SAP AG distributor(s), or
any authorized resellers of SAP AG or its distributor(s), shall be considered
a PULCS application for purposes of this Named User type, even if such
applications are reflected on the PULCS Site).

SAP Platform Standard User is a Named User who is authorized to Use
licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been

Certification Center as a platform
Platform Standard Users (a list of then current PULCS applications certified

for SAP  Platform  Standard Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul _complianto (includ
successor site(s) as made known by SAP fro
Siteo)) and (ii) Licensee has firs

PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or
third party software licensed from SAP AG, any SAP AG distributor(s), or
any authorized resellers of SAP AG or its distributor(s), shall be considered
a PULCS application for purposes of this Named User type, even if such
application(s) are reflected on the PULCS Site).

SAP NetWeaver Developer User is a Named User who is authorized (only
where the SAP NetWeaver Foundation for Third Party Applications Software
is licensed) to access the development tools provided with such Software for
the purpose of developing and modifying applications (i) that are not
licensed from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first
secured all appropriate rights from any applicable licensor(s). The SAP
NetWeaver Developer User also includes the rights granted under the SAP
NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User who is authorized
(only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such
Software for the purpose of administering and managing applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first
secured all appropriate rights from any applicable licensor(s).

SAP Business Suite/ individual SAP solution Developer User is a
Named User authorized to access the development tools provided with the
licensed Software for the purpose of making Modifications and/or Add-ons to
the licensed Software and also includes the rights granted under the SAP
NetWeaver Developer User and SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Business Expert User is
a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP) and
also includes the rights granted under the SAP Business Suite Professional
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User

SAP Business Suite / individual SAP solution Professional User is a
Named User authorized to perform operational related and system
administration / management roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Business Suite/ individual SAP solution Limited Professional User.

SAP Business Suite / individual SAP solution Limited Professional
User is a Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) and also includes the
rights granted under the SAP Business Suite Business Information User.
The license agreement has to define in detail the limited use rights being
performed by such Limited Professional User.

SAP Business Suite / individual SAP solution Business Information
User is a Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Software, and reports created through Use of the licensed Software
by appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals. Each SAP Business
Suite Business Information User also includes the rights granted under the
SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Employee User is a
Named User authorized to perform the following roles supported by the
l'icensed Software (excluding SBOP)
purpose and not for or on behalf of other individuals: (i) Use (excluding the
right to modify and/or customize) standard and interactive reports delivered
with the licensed Software, (ii) travel planning / expense reporting self-
services, (iii) perform desktop procurement self-services, and (iv) room
reservation self-services. Each SAP Business Suite Employee User also
includes the rights granted under the SAP E-Recruiting User, SAP Learning
User and the SAP Business Suite ESS User

SAP Business Suite / individual SAP solution Employee Self-Service
User is a Named User authorized to perform the HR self-services role of
employee time and attendance entry supported by the licensed Software
(excluding SBOP), al |l solely for st
on behalf of other individuals. Each SAP Business Suite ESS User also
includes the rights granted under the SAP Business Suite Employee Self-
Service Core User and the SAP Human Capital Performance Management
User.

SAP Business Suite / individual SAP solution Employee Self-Service

Core User is a Named User authorized to perform the following HR self-

services roles supported by the licensed Legacy SBOP (excluding SBOP),

all solely for such idmatfovor ah behdlf @fthes \
individuals: (i) employee records maintenance, (ii) employee directory, and

(iii) benefits and payment services. Further, an ESS Core User is also

authorized t®SARcCo®xng eiNonthat resi
Portalo , so | ong as a AR Gosténhdpes nal eduire dio
result in any Use of the licensed Software (beyond access to such Non-SAP

Content as it resides on Licenseebd:
User defini-S8ABnNn Co i ¢ s thfdimamom @reated through

no Use of the I icensed Software ai
created by Licensee Using SAP Enterprise Portal Software (as provided with

the licensed SAP NetWeaver Software) which provides appropriately

licensed Named Users a common access point by which to Use licensed

SAP Software.
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SAP Business Suite Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named User is
also an individual licensed from SAP as a SAP Business Suite Professional
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Business Suite Professional User for so long as Licensee continues to
receive support under the license agreement.

SAP Business Suite B2B Sales User is a Named User who is an
employee of Business Partners who is solely authorized to perform one or
more of the following order management related roles supported by the
licensed Software: (i) check product availability, (ii) configure an order, (iii)
place an order, (iv) check order status, and (v) order management activities
related to items (i) T (iv).

SAP ERP Business Expert Upgrade User is a Named User authorized to
perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is also
an individual licensed from SAP as an SAP ERP Professional User and both
such Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP ERP
Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Professional Upgrade User is a Named User authorized
to perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided such
Named User is also an individual licensed from SAP as an SAP Application
Limited Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this User
and the underlying SAP Application Limited Professional User for so long as
Licensee continues to receive support under the license agreement.

SAP Application Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual
licensed from SAP as an SAP Application Business Information User and
both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Application Business Information User for so long as Licensee
continues to receive support under the license agreement.

SAP Application Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Legacy SBOP, and
reports created through Use of the licensed Legacy SBOP by appropriately
licensed Named Users, solely for such individual's own purposes and not for
or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as an SAP Application Employee User and
both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
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SAP Application Employee User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Employee Upgrade User is a Named User authorized to
perform the following roles supported by the licensed Software (excluding
SBOP), all solely for such individ
of other individuals: (i) Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, (ii)
perform talent management self-services (including employee appraisals,
employee development plans, employee training registration, and employee
opportunity inquiry and response), (iii) travel planning / expense reporting
self-services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an individual
licensed from SAP as an SAP Application Employee Self Service (ESS)
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Application Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

SAP Business Suite Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed from SAP as a
SAP Business Suite Limited Professional User and both such Users are
licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business Suite Limited
Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Business Suite Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Business Information
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Business Suite Information User for so long as Licensee continues to
receive support under the license agreement.

SAP Business Suite Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, and
reports created through Use of the licensed Software by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on
behalf of other individuals provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP Business
Suite Employee User for so long as Licensee continues to receive support
under the license agreement.
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SAP Business Suite Employee Upgrade User is a Named User
authorized to perform the following roles supported by the licensed Software
(excluding SBOP), al |l solely for st
on behalf of other individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed
Software, (ii) perform talent management self-services (including employee
appraisals, employee development plans, employee training registration, and
employee opportunity inquiry and response), (iii) travel planning / expense
reporting self-services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee Self Service (ESS)
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP Business Suite Employee Self Service (ESS) User for so long as
Licensee continues to receive support under the license agreement.

SAP ERP Professional Upgrade User is a Named User authorized to
perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as an SAP ERP Limited
Professional User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User and the
underlying SAP ERP Limited Professional User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual
licensed from SAP as an SAP ERP Business Information User and both
such Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP ERP
Business Information User for so long as Licensee continues to receive
support under the license agreement.

SAP ERP Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Legacy SBOP, and
reports created through Use of the licensed Legacy SBOP by appropriately
licensed Named Users, solely for such individual's own purposes and not for
or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as an SAP ERP Employee User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP ERP
Employee User for so long as Licensee continues to receive support under
the license agreement.

SAP ERP Employee Upgrade User is a Named User authorized to perform
the following roles supported by the licensed Software (excluding SBOP), all
solely for such individual s own p
individuals: (i) Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Software, (ii) perform
talent management self-services (including employee appraisals, employee
development plans, employee training registration, and employee
opportunity inquiry and response), (iii) travel planning / expense reporting
self-services, (iv) perform desktop procurement self-services, and (v) room
reservation self-services provided such Named User is also an individual
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licensed from SAP as an SAP ERP Employee Self Service (ESS) User and
both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the underlying
SAP ERP Employee Self Service (ESS) User for so long as Licensee
continues to receive support under the license agreement.

Metrics Mainly Used with Enterprise Extensions

Enterprise Foundation Package comprises SAP ERP and five (5) SAP
Application Professional Users.

Orders per Year are defined as the total number of externally created sales
and service or purchase orders processed per year. Externally created
orders are those orders that are not entered by a SAP Named User.

Master Records represent one contractual relationship between the company
and an employee whose payroll is being calculated.

Positions are defined as the positions within an organization, business unit,
geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies in any
given year. Each position equates to one and only one employee,
regardless of whether the position is defined as part-time or full-time. For
example, assume a company has 10,000 positions and 4,000 are white collar
and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar
positions, but some other solution (or paper) to fill the blue collar positions.
The SAP E-Recruiting engine price would be based on 4,000/500 = 8
blocks.

Learner is defined as any individual accessing the application and engaging
in any learning services being processed by the application.

Active Customers / Vendors are defined as active business partner master
records with financial transactional data within the last 2 years. Business
Partner refers to active business partners (including but not limited to
customers, vendors master, subsidiaries or headquarters).

Revenue is defined as the annual income that a company receives from its
normal business activities and other revenue from interest, dividends,
royalties or other sources.

For SAP Account & Trade Promotion Management and SAP Trade
Promotion Optimization only the revenue needs to be considered which is
associated with the business or division which the capabilities of this
package will be applied against.

Operating Budget is defined as total annual public sector budget of SAP
customer (i.e. agency, institution, program or department)

Program Budget is defined as the budget for applying the defense
organization resources (organic or contracted) to deliver the requisite
capability defined by the program delivery mandate and managed in the
licensed Software.

Assets under Management are defined as the total assets disclosed in the
balance sheet, insofar processed by the SAP Software.

User is defined as the individual directly or indirectly accessing the
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Software.

For SAP Real Estate Management: User is defined as the individual who
manages office, retail and industrial property and similar portfolios. It is applied
for both, owned and operated space, and includes commercial as well as
corporate real estate management.

For SAP Oil & Gas secondary Distribution: User is defined as the individual
accessing one or more SAP Oil & Gas Secondary Distribution transaction
codes.

Rental Units are defined as all rental objects that are managed with SAP
Real Estate Management.

Parcels of Land are defined as units of land managed by the Software.

Employees are defined as total number of employees (including contract
workers) employed by the Licensee.

Commission Recipients are persons who receive payments of any type via
SAP Incentive and Commissions Management.

WCM Plant is defined as a physical plant or a network location.

Service Transactions are defined as the total sum per annum of
tickets/cases, complaints, incidents, service contracts, warranty claims and
service orders per business support functional domain.

Financial Objects are defined as the number of financial objects (sum of
Group Account, Operational Account, Cost Element, company, profit center,
cost center) stored in the Master Data Governance system.

Hedge Volume refers to the volume of financial assets and/or liabilities for
which Hedge accounting of interest rate risk shall be implemented. The
larger the volume managed the more Hedge functions will be needed.

Business Partner Objects (MDG) are defined as the numbers of all
business partner type objects stored in the Master Data Governance
system. This is the sum of all supplier objects, as well as any user defined
object of type business partner (Vendor, B2B Customer, B2B Contact,
Employee, Business Partner, etc.) A user defined object is created using the
Mater Data Governance framework. A Business Partner is a natural person
within an organization, a group of persons within an organization, or an
organization itself that has any kind of a business relationship with a
company.

Product and Other Data Objects (MDG) are defined as the numbers of all
master data objects stored in the Master Data Governance system that are
not of type Financials, or Business Partner. This is the sum of all material
objects, as well as any user defined object of type things (Product, Atrticle,
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Accounts are defined as accounts (checking, savings and trading accounts)
or transactions (securities transactions (spot + forward deals) and MM / FX
transactions). Accounts in the context of the SAP Capital Yield Tax
Management are defined as the number of accounts (e.g. checking, savings
and trading accounts) that use the CYT component to calculate taxes or
identify tax exemptions.

Active Contracts are defined as an agreement between a utility company
and a business partner to provide electricity, gas, water, sewage services or
waste / cleaning services to the business partner. Thereby a separate
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contract has to be set up for each service provided (e. g. a utility company
provides a business partner with electricity, water and cleaning services,
thus three separate contracts have to be set-up). A contract is active if the
contract ending date is later or equal to the system date.

Active Partner Organizations are defined as the number of active partner
organizations with which a brand owner is doing business.

Active Registered License Plates are defined as registered vehicle
License Plates that received an invoice during the last 12 months.

Ad sales value is defined as the total estimated value of all advertising
sales generated in SAP Advertising Sales for Media per year.

Annual Public Sector Budget is defined as the total annual public sector
budget of an SAP customer (i.e. agency, institution, program or department).

Annual Revenue and Expenses (for SAP Billing for Telecom or SAP
Charging and Billing for High Tech) are defined as the Annual Revenue
received and Annual Expenses paid (commissions, royalties, revenue share,
etc.) based on pricing and sales events processed through the SAP Billing
for Telecom or SAP Charging and Billing for High Tech. Revenue and
Expenses are both positive values so that expenses do not net against
revenue.

Annual Revenue and Expenses (for SAP Charging and Billing for
Banking) are defined as the Annual Revenue received and Annual
Expenses paid (commissions, royalties, revenue share, etc.) based on
pricing and transactions that are actually processed by SAP Service to Cash
for Banking e.g. annual revenue and expenses (commissions, royalties,
revenue share etc.). Revenue and Expenses are both positive values for this
purpose i.e. Expenses are not netted against Revenue numbers.

Average Processed Transactions/Trips/ per day (over 12 months) is
defined as the number of transactions/Trips/Event Detail Records/Billing
Iltems per day passed either into Convergent Invoicing or to Event Detail
Records Billing. The number of transactions per day is measured as the
average number of transactions over the last 12 months.

Backorder is defined as the average number of backorder tasks processed
in the backorder cockpit per calendar year.

Banking Commission Recipient is defined as a person who receives
payment s of any type via I CM rel
commission contract).

Bank Cards are defined as the number of cards accounts (Credit Cards,
Check cards) that will be priced using the Price Optimization solution on an
annualized basis

Base & Remote Locations A base location is a central warehouse or
distribution center from which the remote locations are supplied with spare
parts and materials. Offshore facilities (e.g. platforms) or remote on-shore
facilities are examples for remote locations in the Oil & Gas industry. Mines
or processing centers are examples for remote locations in the Mining
industry.

Big Tickets are defined as the number of objects (assets) financed in
leasing contracts in one calendar year. Based on the value of the leased
asset (financed amount), 5 different ticket sizes are defined for SAP
Leasing. Big tickets are e.g. machines for energy management, high-value
cars, custom specific machinery, printing machines, home automation (asset
value of -500.000 a) .
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BOEPD Produced: BOEPD means Barrel of Oil Equivalent per Day. It is a
unit of measure used in the oil and gas industry that allows aggregating the
produced, scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas production
is generally measured as a volume per time period such as cubic meter per
day, it needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below.

For BOEPD produced only the produced hydrocarbons are applicable. If
pricing cannot be based on BOEPD Produced (new ventures with no crude
or gas production), the planned or estimated production of the venture shall

apply.

BOEPD produced in USA: BOEPD means Barrel of Oil Equivalent per Day.
It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons
(whether from conventional or unconventional sources). For example, while
gas production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in barrels of
oil in order to determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below.

For BOEPD produced in USA only the hydrocarbons produced in USA are
applicable. If pricing cannot be based on BOEPD Produced (new ventures
with no crude or gas production), the planned or estimated production of the
venture shall apply.

BOEPD produced outside US: BOEPD means Barrel of Oil Equivalent per
Day. It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons
(whether from conventional or unconventional sources). For example, while
gas production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in barrels of
oil in order to determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below.

For BOEPD produced outside US only the hydrocarbons produced globally
except the USA. If pricing cannot be based on BOEPD Produced (new
ventures with no crude or gas production), the planned or estimated
production of the venture shall apply.

BOEPD scheduled/planned: BOEPD means Barrel of Oil Equivalent per
Day. It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons
(whether from conventional or unconventional sources). For example, while
gas production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in barrels of
oil in order to determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below.

For BOEPD scheduled/planned only the scheduled/planned hydrocarbons
are applicable.

BOEPD sold: BOEPD means Barrel of Oil Equivalent per Day. It is a unit of
measure used in the oil and gas industry that allows aggregating the
produced, scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas production
is generally measured as a volume per time period such as cubic meter per
day, it needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below.

For BOEPD sold only the sold hydrocarbons are applicable.

Conversion rules: Metric Definitions listed above are based on the metric
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BOEPD (Barrel of Oil Equivalent per Day). A customer might want to usethe tsfidztse Odz" dzO W\ ST OR Ofstg fafzi 2 dzgj W IswWw dgseg s 1 €
packages for different oil products (e.g. crude oil, refined products like HtsB' Yyd) . s dzd J dzls By J s dMmf sdz' L s9 Ols!
gasoline, natural gas, or Liquefied petroleum products - LPG) and/or dzj Wlilsj ftesHizCIstse ( dzOf toed d3§ te, Mr tes?2  daj Wl
measures in other unit-of-measures (UoM) than barrels. In order to enable Is ©¢ d = Co¢ B j dzL d dz, { to d to HRdzs ez$ W Isgi GfLtdds |
the conversion of those products and UoMs into BOEPD, the following fy d X J dzdese s dzj W kPGl cdd dez@L Qf,tctso tsSH ( Is ¢ d
conversion table can be used. dHddd yonr, sldzd ydzr = ls BOte] dv . [ dzw
ftesHEzCIstse d juHdddy dLd3jtejdedw o 171 Cwur
OB dZzdyk fftcj sBtcOL s Oded W .
Conversion Factors: st WWduydidelsr fjtejmyjso:
To Convert rdzv fitifmuld sO
Crude tonnes kilolitre barrels us tonnes/ o' OW s tsdzdz’ Cd dzts B Otcts g Odzd ted S Is ts dz
Qil* (metric) s gallons year dzj W Is (dBj ste tor CdJ GtSH
medd) G Odzdzts ¢
From Multiply by R L LV Bdzts Y Ols!  dzO
Tonnes 1 1.165 7.33 307.86 - U 5 dzdz 1 1,165 7,33 307,86 -
(metric) (d3d st
e di)
Kilolitres 0.8581 1 6.2898 264.17 - s d dzts d 0,8581 1 6,2898 264,17 -
r
Barrels 0.1364 0.159 1 42 - 1 Otete 0,1364 0,159 1 42 -
us 0.00325 0.0038 0.0238 1 - ¢ d3j ts¢  0,00325 0,0038 0,0238 1 -
Gallons dzm € d 4
G O dzdzt
Barrels/d - - - - 49.8 1 Otetej - - - - 49,8
ay 2 9 o+
*Based on worldwide average gravity. O tidse Odzdd Mtej Hdzj B tetse 52 f dzsils dztsfls
From RL
barrelsto tonnesto . . tonnes to BOttc] dtlstsdzdz S Jzsdzd Istetselstsdzdz o
Products tonnes barrels kilolitres to tonnes kilolitres PesHE Is ts dzdz’ BOtts  Istsdzdz" Cddztsdzd Is t
Multiply by . LV Bdzts Y Ols!  dzO
LPG 0.086 11.6 0.542 1.844 LPG 0,086 11,6 0,524 1,844
Gasoline 0.118 8.5 0.740 1.351 14 dzL d 0,118 8,5 0,740 1,351
Kerosene 0.128 7.8 0.806 1.240 s Jtetsfy 0,128 7,8 0,806 1,240
Gas oil / 1 OL 52
diesel 0133 75 0839 1192 HdLlss 0,133 7.5 0,839 1,192
Fuel oil  0.149 6.7 0.939 1.065 5
{ OL EzIs 0,149 6,7 0,939 1,065
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To Convert

million million trillion million
tonnes oil tonnes British barrels il
equivalen LNG thermal  equivalen

t units t

billion
cubic
feet NG

billion
cubic
meters NG

Natural
Gas &
LNG

From Multiply by
1 billion 1
cubic
meters

NG

35.3 0.90 0.73 36 6.29

1 billion
cubic feet
NG

0.028 1 0.026 0.021 1.03 0.18

1 million 1.111 39.2 1 0.805 40.4 7.33
tonnes all
equivalen

t

1 million 1.38 48.7 1.23 1 52.0 8.68
tonnes
LNG

1 trillion  0.028 0.98 0.025 0.02 1 0.17
British

thermal

units

1 million 0.16 5.61 0.14 0.12 5.8 1
barrels oil
equivalen

t

Units of Measure

1 metric tonne = 2204.62 Ib. = 1.1023 short tonnes

1 kilolitre = 6.2898 barrels

1 kilolitre = 1 cubic meter

1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu

1 kilojoules (kJ) = 0.239 kcal = 0.948 Btu

1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kWh) = 860 kcal = 3600 kJ = 3412 Btu

OGSD User: A SAP Oil & Gas Secondary Distribution user is a user working
with one or more SAP OGSD transaction codes.

Business Partner

Business Partners for SAP In-House Cash are defined as active business
partner master records with financial transactional data within the last 2
years. Active business partners are the relevant subsidiaries, headquarters
and external banks. External banks are defined as banks to be used for
cash transfer between the In-House Cash Center (Headquarter) and the
external bank.
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Business Partners for SAP Bank Communication Management are defined
as active business partner master records with financial transactional data
within the last 2 years. Active business partners are the relevant customers
and vendors with financial transactional data within the last 2 years.

Business Partner for SAP Constituent Services for Public Sector is defined
as a constituent or a grant applicant.

Business Partner for SAP Payment Processing for Public Sector and SAP
Receivables and Payables Management for Public Sector is defined as a
constituent, organization or company.

Business Partner for SAP Tax and Revenue Management for Public Sector
is defined as a constituent, a taxpayer, a tax agent / tax accountant. Citizens
accessing the above packages for a strongly restricted set of tasks (i.e.
viewing of documents, change of address, paying of bills and confirmations
of delivery and e-filing) do not require a user license.

Cash Control Points are defined as the number of cash control points like
bank offices (branches), ATMs, central vaults and central bank vaults
modeled and used for planning the currency network demand and supply in
APO (Advanced Planning and Optimization).

Claims Cases are defined as the number of new claims created in Claims
Management during a one year period.

Classified ads are defined as the number of advertisement versions
designed with the SAP ad editor in a one year period.

Commodities Sold is defined as the number of commodities sold (e.g.
Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, Lead) as modeled
in SAP ERP.

Consumer Loans is defined as the number of Consumer Loans (Auto
Loans that will be priced using the Price Optimization tool, on an annualized
basis.

Contract Account for SAP Customer Financial Management for Utilities
and SAP Customer Financial Management for Wholesale Utilities is defined
as an account in which posting data for contracts or contract items are
processed for which the same collection/payment agreements apply.

Contract Account for SAP Customer Financials Management for
Telecommunications and SAP Convergent Invoicing for
Telecommunications is defined as an account in which posting data for
contracts or contract items are processed for which the same
collection/payment agreements apply. Pricing is based on maximum number
of Contract accounts in master file.

Contract Account for SAP Bill-to-Cash Management for Postal and SAP Bill-
to-Cash Management for Postal, option for convergent invoicing: A contract
account in this context is defined as an account in which posting data for
contracts or contract items are processed for which the same
collection/payment agreement applies. Pricing is based on the maximum
number of contract accounts in the master file. Contract accounts are
customer sub-ledgers to accumulate open items and payments. Per
customer various accounts may be used.

Corporate Accounts are defined as the number of Corporate Accounts.
Corporate Accounts are high value and highly individualized deposits and
payment products for the corporate market, often part of hierarchical
account structures / groups. Pricing typically on basis of account group not
based on single accounts (e.g. cash pooling). Corporate Accounts can be
included in a master contract and in this case can be managed by a SAP for
Banking application or via an external system.

Corporate Customers are defined as the number of Customer Files, which
is the number of business partners (customers, prospects, contacts, etc.);
distinguished between Retail Customers, Corporate Customers and Bank
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Employees (in case of Employee Help Desk); all business partners related
to/relevant for the planned usage of the solution (specific
department/branch, customer group, etc.) need to be counted. In case of
Employee Help Desk (using SAP Solution Manager) this metric needs to be
applied for the help desk staff. For employees only reporting problems an
Employee User will be charged.

Corporate Loans are defined as highly individualized loans products for the
corporate market with a high value.

Customer is defined as the number of active partner records in data base.

Customers Marketed to is calculated as: The number of unique customers
who have been part of any active (released) campaign in a given calendar
year PLUS the number of unique, active members in loyalty programs in a
calendar year.

A member is considered active as long as the status of their membership
record is fAactivedo in the SAP CRM
activities recorded by them.

Dead Weight Tons (DWT) are defined as the amount of weight a ship is
carrying or can safely carry. For other modes of transportation, a DWT
corresponds to a Ton.

Deposits are defined as the number of deposits accounts (Saving, Money
Market, Checking, CDs etc) that will be priced using the price Optimization
solution on an annualized basis.

Derivatives are defined as a financial instrument whose value is based on
another security.

Device is defined as a Point of Sales Device, or Mobile Device for Mobile
POS application.

Employees Scheduled is defined as the maximum number of employees
that need to be considered during a scheduling run.

Equipment Items are defined as equipment master records. Each
equipment master record which is assigned to Equipment and Tools
Management (ETM) is counted for pricing. An equipment master record can
be configured as a single
(which could have, e.g., 100 drilling machines in inventory), in both cases
only one equipment master record is counted for pricing.

Events are defined as the maximum number of event data records that are
processed and stored in database over a one year period.

Finished Items are defined as the total number of additional finished items
created or maintained per year by the customer. A finished item represents
vehicles and major assemblies, like engines, axles, and transmissions.
Warranty claims, which are created by Dealer Business Management DBM
service orders, sent or received out of the SAP DBM system and which are
not further processed, are covered. In case of extended use of warranty
functionalities this exception is not applicable. Pricing of warranty claims
(service requests) wi | | follow the pricing
Aut omoti veo

Finished Products are defined as the number of finished items planned in
the rapid planning matrix, sequencing table and / or model mix planning.

Full-time Equivalent (FTE) is defined as both employees who are
employed by the licensed organization and non-employees who may be
engaged on emergency related activities, either on a temporary or
permanent basis and who are tasked, deployed or managed by the licensed
organization for the purposes of disaster or emergency management.
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Full Time Registered Students or Equivalents is defined as:
1 Number of Full-time Students: i.e. Student who are registered for
a full course load for the current academic year at the institution.
1  Number of Equivalents of Full-time Registered Students (for
example, a Part Time student could represent a fraction of a Full
Time student).

Fundable Assets are defined as Funding Workplace, Mortgage & Leasing.

Funded Assets are defined as all contracts (leasing, loans etc) managed by
SAP Funding Management which are currently refinanced. In this context,
the effective amount is the sum of all refinancing transactions in status

ifi xedo or fAfundedo.

Gross written premium (GWP) of an insurance company is defined as the
total gross premiums of a fiscal year, insofar processed by the SAP solution.

Gigawatt (GW) is defined as the measurement of installed capacity.
Installed capacity is the maximum production capacity of a plant based on
the rated capacity. For a power plant both the electrical power as well the
thermal power has to be considered. The installed capacity of a power plant
is measured in Watt and commonly used as Megawatt (MW) or Gigawatt
(GW).

Home Equity Products are defined as the number of home equity loans
and lines (such as HELOC, HEL, and FRLO) that will be priced using the
price Optimization solution on an annualized basis.

High Value Loans: Number of High Value Loans. High value loans normally
have a complex structure and a high level of individualization on customer
level in the area of corporate banking. They are possibly included in
refinancing via syndications.

Interaction Records are defined as the total number of interaction records
created per year by the SAP CRM interaction center.

Joint Venture is defined as a contractual agreement joining together two or
more parties for the purpose of executing a particular business undertaking.
All parties agree to share in the profits and losses of the enterprise. The
maximum number of Joint Ventures per year needs to be considered.

License Revenue is defined as the annual value that a company creates
from intellectual property license monetization that is handled within the SAP
IPM system. License Revenue includes financial validation for deals which is
implemented in SAP IPM but does not result in an incoming payment e.g.
barter deal.

Limit Sets are defined as the number of current Limit sets that are used in
the system.

Loans Volume in Balance Sheet: Loans Volume in Balance Sheet.

Logistic Locations are defined as plants, distribution centers, customers
and suppliers/ivendors modeled in SAP APO (Advanced Planning and
Optimization) where products or resources are planned.

Location w. Customer Collaboration scenario is defined as a piece of
master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center
involved in the collaboration that is part of the collaboration business
processes covered within Customer Collaboration. This includes all
customer locations, that e.g. receive goods, and all supplier locations, that
e.g. ship goods, or locations that are otherwise necessary to define in the
system when running the Customer Collaboration scenarios.
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Location w. Outsourced Manufacturing scenario is defined as a piece of
master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center
involved in the collaboration that is part of the collaboration business
processes covered within Outsourced Manufacturing. This includes all
contract manufacturer owned and managed locations as well as all
customer side locations that e.g. receive goods or are necessary to define in
the system when running the Outsourced Manufacturing scenarios.

Location w. Quality Collaboration scenario is defined as a piece of
master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center
involved in the collaboration that is part of the collaboration business
processes covered within Quality Collaboration. This includes all supplier
owned and managed locations as well as all customer side locations that
e.g. receive goods or are necessary to define in the system when running
the Quality Collaboration scenarios.

Location w. Supplier Collaboration scenario is defined as a piece of
master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center
involved in the collaboration that is part of the collaboration business
processes covered within Supplier Collaboration. This includes all supplier
owned and managed locations as well as all customer side locations that
e.g. receive goods or are necessary to define in the system when running
the Supplier Collaboration scenarios.

Location w. Lean Manufacturing scenario is defined as all partner
locations (both customer locations and supplier locations) in the master file
of the SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-
time/Just-in-sequence) in the table JITCU. Each licensed partner location
additionally contains 50.000 in-bound JIT/JIS calls per year. In this case the
connected Partner locations / partners are counted per plant of the customer
to calculate the license fee (e.g. 2 supplier plants of one company shipping
to one customer plant is to be counted as 2 partner locations).

Maintenance Object is defined as all objects defined in the MSP
(Maintenance and Service Planning) master file (major assemblies such as
aircraft, engine).

Marketing Transactions are defined as the number of active campaigns
defined within the SAP CRM system plus the number of active Market
Development Funds (MDF) program memberships per year. An active MDF
program membership is one in which a partner has submitted at least one
MDF initiative request in that year.

Medium Tickets are defined as the number of objects (assets) financed in
leasing contracts in one calendar year. Based on the financed amount, 5
different ticket sizes are defined for SAP Leasing. Medium tickets are e.g.
trucks, big cars, construction equipment and forklifts (asset value of 50.001
4-100. 000 ) ..

Mortgages are defined as the number of mortgage accounts that will be
priced using the Price Optimization solution on an annualized basis.

Micro Loans are defined as highly standardized, low value loans, given by
a bank or other institution in emerging countries. Micro loans can be offered,
often without collateral, to an individual or through group lending.

Micro Saving Accounts are defined as highly standardized deposit
services that allow people to store small amounts of money for future use,
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often without minimum balance requirements. It cannot be a fixed deposit
account.

Number of Cases per year are defined as the related information around a
specific event that is processed by a case manager. As a related concept a
case would be the information maintained in a physical file folder that is now
maintained as a record in the SAP system.

Number of Loyalty Members in the SAP CRM system is defined as the
actual 12 months average number.

Number of Partner Organizations is defined as the number of partner
organizations maintained in the SAP CRM system.

Number of Records is defined as the actual 12 months average number of
business partners and marketing prospects maintained in the SAP CRM
System.

Number of Sales Employees are defined as the total number of employees
(including contract workers) and business partners using the SAP CRM
Sales software.

Objects are defined as contracts for financial products that are sold in the
retail market and in OTC (over-the-counter) trading (examples: loans, credit
facilities), and standardized products that can be bought and sold in an open
market (stock exchange) (e.g. Shares, Listed Options, Bonds).

Outpatient Days in Year: One Outpatient Days is counted when one
patient has been treated as an outpatient in one calendar day,
independently of the quantity of work done on that day and on how the work
was documented in the SAP system (in one or more treatment cases, and
within cases as one or more visit movements).

Page Views (per year) are defined as the number of times a web page has
been successfully served to a user
the log files of the web server. Only web pages, served to the SAP server
count towards this metric.

P/C/S Cashflow Based: Cash flow based loans except retail loans are

defined as:

1. Private Banking / Complex Individual / SME Banking / Mortgages
include products with a certain level of personalization on customer level
for individuals and small/medium enterprises.

2. Corporate loans are highly individualized loans products for the corporate
market and can also have a complex structure.

3. Securities positions

Participant is defined as a member of an Access Control Context, or a user
utilizing Business Contex Viewer.

Patients treated in Year: Number of patients treated in one calendar year
in the institutions supported by the SAP system. Patients are only counted
once, no matter how many times they are treated in the hospital within the
year.

Persons in treated Population is defined as the number of persons
belonging to the population that is treated in the healthcare network to which
the Software is applied.

Physical Locations are defined as all mines, concentrators, processing
plants, smelters, refineries, distribution centers (stock piles), and ports.

PoD (Point of Delivery) with an advanced active meter assigned. A
Point of Delivery (PoD) is the point to which a utility service or other service
is supplied. A meter is advanced if it supports bidirectional communication
(al so known as fdAsmart meter o) ; aStemm
has been set to fAactiveo (uswually
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show the meter is ready); a meter
into an installation and this installation has been assigned to the PoD.

Production Tons: Production Tons is defined as the production volume
over the period of a year.

Small Plant: is defined as a plant with up to 500 employees: A plant is a
physical site owned or operated by an enterprise supported by the Software.
Employees per plant are all employees and contractors working in the plant.

SAP Product Structure Synchronization: Every outsourced manufacturing
plant will be considered as small plant. An outsourced manufacturing plant
is a physical site owned or operated by a supplier or partner who is part of
the engineering to manufacturing scenario supported by Product Structure
Synchronization.

Midsize Plant is defined as a plant with 501 up to 5.000 employees. A plant
is a physical site owned or operated by an enterprise supported by the
Software. Employees per plant are all employees and contractors working in
the plant.

Large Plant is defined as a plant with more than 5.000 employees. A plant
is a physical site owned or operated by an enterprise supported by the
Software. Employees per plant are all employees and contractors working in
the plant.

For SAP Operations Management for Mining: Plants are mines,
concentrators, processing plants, smelters, refineries, distribution centers
(stockpiles) and ports. Employees include own employees in the operations,
contractors, administration and maintenance staff.

PoDs: PoD (Point of Delivery) is the point to which a utility service or other
service is supplied.

Portfolio Budget managed with SAP Business Planning for T&L or SAP
New Product Development and Introduction for CP is defined as the total
annual (calendar or fiscal year) b
contained in SAP Business Planning for T&L or SAP New Product
Development and Introduction for CP.

Point of Sales (POS) is defined as a physical store or shop-in-shop. Pricing
is based on the total number of POS entries in the master file.

POS Transactions: Annual number of sales orders based on one-order
documents which are triggered by the SAP CRM system and PoS (Point-of-
Sale) transaction line items which are executed in the SAP CRM system.

Private Banking / SME Accounts: Private Banking /SME Accounts are
defined as the number of Private Banking / SME Accounts. Deposits
account products with a certain level of individualization on customer.
Private Banking / SME Accounts can be included in a master contract and in
this case can be managed by a SAP for Banking application or via an
external system.

Private Banking, Complex Individual, SME Loans: Number of Private,
Complex Individual or SME Loans. This business type covers the
management of products with a certain level of personalization on customer
level for individuals and small/medium enterprises. The product spectrum
covers the same type of product as retail banking, but having a higher
complexity, higher level of individualization and value.

Public Sector Spend Budget: Annual public sector spend budget as
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published records of budget year procurement obligations.

R&D Spend Volume: Annual expenditure of company or relevant business
units on R&D activities from financial statements, including headcount,
equipment and related projects.

Retail Accounts: Number of Retail Accounts. Retail Accounts are
standardized deposits products with simple structures and small value for
the mass market. Internal accounts are also to be classified as retail
accounts. Retail Accounts can be included in a master contract.

Retail Cashflow: Cash flow based retail loans are defined as standardized
cash flow based loan products for the mass market segment of individuals.
The product spectrum covers loans with simple structures and small values
for financing consumer products, auto/cars and voyages.

Retail Customers: Number of Customer Files = number of business
partners (customers, prospects, contacts, etc.); distinguished between Retail
Customers, Corporate Customers and Bank Employees (in case of
Employee Help Desk); all business partners related to/relevant for the
planned usage of the solution (specific department/branch, customer group,
etc.) need to be counted.

In case of Employee Help Desk (using SAP Solution Manager) this metric
needs to be applied for the help desk staff. For employees only reporting
problems an Employee User must be licensed.

Retail Loans: Number of Retail Loans. Retail loans are standardized loan
products for the mass market segment of individuals. The product spectrum
normally covers loans with simple structures and small values.

Rights Spend: is defned as the total amount
expenditure for the acquisition of intellectual property rights. Rights Spend
includes financial validation of deals which are implemented in SAP IPM but
do not result in outgoing spent e.g. barter deals.

Sales Employees using SAP sales are defined as the total number of
employees (including contract workers) and business partners using the
SAP CRM Sales Software.

Sales Orders are defined as the annual number of sales orders based on
order documents which are executed in and triggered from SAP CRM.

Sales Value is defined as the total estimated sales value generated in SAP
Product Sales and Distribution for Media per year.

Secured Corporate Receivables are defined as highly individualized
receivabl es (l oan, credit
managed either by a SAP for Banking application or in an external system,
secured by one or more collateral objects.

Secured Micro Loans are defined as a small amount of money loaned to a
client by a bank or other institution, offered with a collateral, to an individual
or through group lending.

Secured Private Banking, Complex Individual, SME Receivables are
defined as receivables (loan, credit, facility) with a high level of
individualization on customer level, managed either by a SAP for Banking
application or in an external system, secured by one or more collateral
objects.

Secured Retail Receivables are defined as standardized receivables (loan,
credit, facility, etc.) product for the mass market, managed either by a SAP
for Banking application or in an external system, secured by a collateral
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object.

Service Inquiries are defined as the annual number of service related
inquiries; including service process types: complaints, service orders, service
incidents, service requests, repair order request for changes, warranty claims
& problems.

Service Parts Inventory is defined as the current value of service parts
stock inventory at the balance sheet key date, in accordance with the ruling
accounting principles.

Service Requests and Warranty Claims are defined as the number of
service related inquiries per year, including service process types:
complaints, service orders, service incidents, service requests, repair order
request for changes, warranty claims & problems plus the number of
warranty claims (processed within ERP).

Shipment is defined as a physical shipment of cargo from origin to
destination. Shipments are consolidated shipments as represented in the
software in a one year period.

Logistic Service Providers: Shipments are consolidated shipments
(orders/bookings/jobs or item lines) as represented in the system in a one
year period. The industry terms "bill of lading" (road, air or sea) also refers to
a shipment within the SAP system.

Mill Products: Shipments are consolidated shipments as represented in the
system in a one year period .In the mill products industry, shipments
correspond to deliveries, shipments, containers, trucks or railcars.

Consumer Products: Shipments are consolidated shipments as represented
in the system in a one year period. In the consumer products industry,
shipments correspond to deliveries, orders or loads (=vehicles).

Postal: Shipments are consolidated shipments as represented in the system
in a one year period. Deliveries are always considered as freight units.
Additional to the deliveries, also containers, handling units, orders, vehicles
or packets can be freight units.

Small Tickets are defined as the number of objects (assets) financed in
leasing contracts in one calendar year. Based on the financed amount, 5
different ticket sizes are defined for SAP Leasing. Small tickets are e.qg.
small cars, medical devices, IT equipment (ass et v al ue -90f0005
a) .

Spare Parts Material Master Records are defined as the current value of
service parts stock inventory at the balance sheet key date, in accordance with
the ruling accounting principles.

Spend Volume i s defined as the total alt
expenditure for the procurement of all direct and indirect goods and
services.

When licensing SAP BusinessObjects Electronic Invoicing for Brazil (NFE-
Inbound), only Spend Volume in Brazil is to be considered.

Subscriptions are defined as an agreement between the customer and the
provider for the access to or use of a service provided under certain terms
and conditions. One customer or subscriber could have one or many
different subscriptions for different or similar services.

In a bundle, every included main service subscription counts as 1
subscription (e.g. in a Triple Play bundle with Mobile, Internet Broadband
and IPTV services, 3 subscriptions would be charged)

Syndicated Loans: Syndicated Loans on a wholesale basis, i.e. big tickets
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(e.g. for infrastructure projects).

Telecom Orders are defined as the total annual number of telecom orders
and subscriptions (for individual service products or bundles), change
processes (e.g. tariff or subscription changes) and cancellations.

Titles are defined as the Number of titles actively managed during the last
three years period, as reported by the publisher.

Tonnage Produced: maximum tonnage produced on one day.

Trips/vehicle related services (per day) are defined as the total number of
transactions per day processed by the convergent charging system, which
are defined as pricing outputs (where one input as Event Detail
Record/Billable item can generate one or several pricing outputs). In case
several parties participate to the Trip/vehicle related service, the additional
transactions triggered by the SAP Convergent Charging engine for
settlement purposes need to be counted in addition to the original
transactions.

Transaction per Day: Transactions per day are defined as the total number
of transactions per day processed by the convergent charging system, which
are defined as pricing outputs (where one input can generate one or several
pricing outputs)

The amount of Transactions per Day licensed must be sufficiently large to
accommodate for peak load days, i.e. on any given day of the year the
actual Transactions per Day volume of pricing outputs must be less than or
equal to the licensed Transactions per Day volume.

Prepaid Telecommunications: Pricing or charging outputs for accounts that
have paid or were paid in advance for the services consumed.

Postpaid Telecommunications: Pricing or charging outputs for accounts that
will pay or be paid for the services consumed after invoice or payment
statement generation.

Travel Claims are defined as any Trip or Expense Report that is entered
into SAP TM and submitted for claim.

Vehicles: Number of finished items ordered in one year. Finished items are
vehicles and major assemblies like engines, axles, and transmissions.

Very Big Tickets are defined as the number of objects (assets) financed in
leasing contracts in one calendar year. Based on the financed amount, 5
different ticket sizes are defined for SAP Leasing. Very big tickets are e.qg.
ships, power stations, oil platforms, aircrafts, complex IT projects (asset
value of > 500.000 0)..

Very Small Tickets: Very small Tickets are defined as the number of
objects (assets or services without asset) financed in leasing contracts in
one calendar year. Based on the financed amount, 5 different ticket sizes
are defined for SAP Leasing. Very small tickets are e.g. PC, laptops, copy
machi nes, printers5.(0a0s0s eit) .val ue of

Weighted Size of Organization in FTE: The weighted size of the
organization reflects the number of Full Time Equivalents (FTEs) employed
in the organization i including military and civilian personnel & reserve.

Warehouse is defined as a building, room, or area within a factory or place
of business that is used for storing merchandise, raw materials, or parts
(semi-finished products).

Small Warehouse is defined as a Warehouse with up to 5.000 delivery
items per day. A Warehouse is a building, room, or area within a factory or
SAP Confidential
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place of business that is used for storing merchandise, raw materials, or
parts (semi-finished products). For purposes of determining the size of
warehouse, a delivery item is the individual inbound or outbound delivery
line item of the actual delivery for a goods receipt or a goods issue, which
may consist of material, quantity, location specification, put-away or picking
date, and batch.

Midsize Warehouse is defined as a Warehouse with 5.001 up to 35.000
delivery items per day. A Warehouse is a building, room, or area within a
factory or place of business that is used for storing merchandise, raw
materials, or parts (semi-finished products). For purposes of determining the
size of warehouse, a delivery item is the individual inbound or outbound
delivery line item of the actual delivery for a goods receipt or a goods issue,
which may consist of material, quantity, location specification, put-away or
picking date, and batch.

Large Warehouse is defined as a Warehouse with more than 35.000
delivery items per day. A Warehouse is a building, room, or area within a
factory or place of business that is used for storing merchandise, raw
materials, or parts (semi-finished products). For purposes of determining the
size of warehouse, a delivery item is the individual inbound or outbound
delivery line item of the actual delivery for a goods receipt or a goods issue,
which may consist of material, quantity, location specification, put-away or
picking date, and batch.

Web Channel User is defined as employees of external Business Partners
who are solely authorized to perform Business to Business sales and/or
service management and/or user maintenance activities supported by the
web channel software.

Metrics Mainly Used with SAP NetWeaver

CPU: Every CPU that runs at least parts of the licensed software is
considered in its entirety.

When counting physical CPUs, each core of a physical CPU that runs at
least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and
counted.

When counting virtual CPUs, each core of a virtual CPU that runs at least
parts of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is considered and counted. If the
software will run in a pure virtual environment, physical CPUs will not be
considered.

CPU metric value calculation: For each CPU, the first processor core shall
be multiplied by 1, and each incremental processor core is multiplied by 0.5.
The sum for all CPUs shall then be rounded up to the next whole number.

Adapter Type: Backend Applications Adapters need to be licensed per
adapter usage type (i.e connectivity to Oracle, Siebel, etc.) irrespective of
the number of installations or connected systems; no matter whether the
adapter is used together with an SAP solution requiring SAP Pl or used in a
custom developed scenario.

GB per Month is the overall message volume expressed in Gigabytes (GB)
per month, which is processed by the respective SAP Application.

Installation: An installation is defined as an instance of the software
installed at a designated device.

Blade memory is defined as memory of the blade.

External Community Members are either non-employees of organizations
such as schools, universities, charities or governmental entities or business
third parties including, but not limited to, customers, employees of
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distributors and suppliers who are licensed to access solely the SAP
Enterprise Portal software. External Community Members are not allowed to
access other SAP software and their respective components. Business third
party employees participating in collaborative business scenarios that
require access beyond SAP Enterprise Portal software need to be licensed
as Named Users for the respective SAP software.

Business Partner Objects are defined as the numbers of all business
partner type objects stored in the Master Data Management system. This is
the sum of all supplier objects, as well as any user defined object of type
business partner (Vendor, B2B Customer, B2B Contact, Employee,
Business Partner, etc.) User defined objects are created using the MDM tool
for management within the MDM repository. A Business Partner is a natural
person within an organization, a group of persons within an organization, or
an organization itself that has any kind of a business relationship with a
company.

Consumer Objects are defined as the total numbers of all consumer type
objects stored in the Master Data Management system. This is the sum of
all B2C Customer, B2C Contact, Citizen objects, plus the total number of
any additional Consumer type user defined object. User defined objects are
created using the MDM tool for management within the MDM repository. A
consumer is a natural person or a group of persons (e.g. household) that
has any kind of business relationship with a company.

Master Data Objects are defined as the total number of all master data
objects stored in the SAP NetWeaver Master Data Management system,
plus the total number of all master data objects stored in the SAP Master
Data Governance System.

Product and Other Data Objects are defined as the numbers of all master
data objects stored in the Master Data Management system that are not of type
Financials, or Business Partner. This is the sum of all material objects, as
well as any user defined object of type things (Product, Article, Contract,
Location, Asset, etc). User defined objects are created using the MDM tool
for management within the MDM repository.

Product in Data Cache: The price is based on the number of products in
the Product Data Cache

Internal User Identifiers are defined as the total number of individuals
working inside the Licensees organization (employee, contract worker and
outsourcer), whose credentials and/or user information is managed by the
functionality of the licensed Package.

External User Identifiers are defined as the total number of individuals
being external to the Licensees organization (other than employee, contract
worker and outsourcer), whose credentials and/or user information is
managed by the functionality of the licensed Package.

Records are defined as the total number of leading SAP business objects
and/or the number of cases in SAP NetWeaver Folders Management.
Archived Records (records attached to archived business objects) are not
counted. A leading object is the object the record refers to.

When SAP NetWeaver Folders Management is used to manage employee
files, employees managed in the SAP HCM system are the leading object to
be counted. When it is used for billing, creditors and debtors are the leading
objects to be counted. When it is used in SAP Real Estate Management,
real estate objects (including but not limited to real estate contracts,
business entities, buildings, pieces of land, rental objects architectural
objects, and parcels of land) are the leading objects to be counted. When it
is used to manage changes of equipment by utilizing cases, the number of
change requests is counted.
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Port is defined as a communication channel.

Recipients are defined as the number of individuals receiving reports from
the licensed software.

Decommissioned Systems are defined as the number of systems that are
retired using SAP NetWeaver Information Lifecycle Management.

Service Calls are defined as the total number of HTTP request per calendar
year which are processed by SAP NetWeaver Gateway Server. Metadata
requests and requests from SAP Software that contains SAP NetWeaver
Gateway runtime software are not counted.

LVM Instances are defined as the primary application server used for
central application services of the managed SAP application, including the
engueue and message services (e.g. the central instance), any SAP Web
AS instances associated with the managed SAP application that is not the
central instance (e.g. dialog instances), the primary database of the
managed SAP application (e.g. database instance), or any occurrences of
TREX or LiveCache associated with the managed SAP application.

For the copy/clone/refresh option, only the primary system database of the
source systems are counted. In cases where multiple databases are
configured for the managed systems (e.g. shadow DB, DB cluster,
LiveCache, etc.), then only one database is counted, regardless of which
ones or how many are configured.

For third-party (e.g. non-SAP applications) and custom developed
applications the entire application is defined as a single LVM instance in
SAP NetWeaver Landscape Virtualization Management, regardless of the
software architecture for that application.

Metrics Mainly Used with SAP HANA

Gigabytes of Memory are defined as the total amount of memory that may
be used by the HANA Software, as measured in gigabytes. Each unit of
HANA licensed contains 64 Gigabyte memory.

Metrics Mainly Used with General Supplementary Products

Customer Interactions are defined as the number of agent-assisted or self-
service customer interactions with one or more recommendations made by
the RTOM engine per annum. RTOM recommendations might be cross-sell,
up-sell or next best action recommendation.

Installations for Enterprise Project Connection are defined as the
number of installations to 306rd
project system installations that will be connected to SAP systems)

par

Portfolio Budget managed with SAP Portfolio and Project Management
(through Resource and Portfolio Management capabilities)is defined as the
total annual (calendar or fiscal y
items contained in SAP Portfolio and Project Management (through
Resource and Portfolio Management capabilities).

Contracts are defined as the total number of contracts the company plans
to address within the application. The total number of contracts is the
number of contracts used in all functions including procurement, sales, legal,
partner management, HR, real estate, and all other functions of the
organization.
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Work-Center is designed as a "Kanban Work-Center" or a "Pacemaker
Work-Center". A Work center can be "single" resource or a "group of
resources" where a single schedule is created for the line.

Auto-ID Site is defined as a physical location identified by a street address
where device(s) are capturing and transmitting data, connected with Auto-I1D
Enterprise and\or Auto ID Infrastructure software. Multiple separate physical
structures with no common walls and which have the same street address
will be considered separate sites.

Database Size is defined as the database size of the productive system and
is calculated individually for each system that means for each ERP, Bl and
CRM system.

For SAP NetWeaver Information Lifecycle Management Database Size is defined
as the total database size of productive SAP system where SAP NetWeaver
ILM Retention Management is run.

Resources are defined as uniquely identified users or pieces of equipment,
including machines, tools and scanners that directly or indirectly feed data to
or accesses data from the SAP Manufacturing Execution System.

Recommendations are defined as the total number of recommendations
created by the RTOM system in a calendar year.

Employees (SAP MiIl) are defined as the total number of employees in
those plants and supporting locations using SAP MII, and where employees
are workers, mobile workers, contractors or partners associated with those
plants/locations.

BCM multi-channel User is defined as the user (agent and/or supervisor)
who works in a contact center environment and handles incoming contacts
through multiple communication channels (voice, email and chat) and/or
handles outbound campaign calls and/or uses supervisor tools to supervise
contact center agents.

BCM voice-only User is defined as the user (agent) who works in a contact
center environment and handles incoming contacts through voice channel
only or handles outbound campaign calls only.

BCM personal-telephony User is defined as the user who uses the system
for office telephony only without access to contact center capabilities.

BCM reporting User is defined as the total number of users (multi-channel
user, voice-only user and personal telephony user) in the SAP Business
Communications Management customer system that are collected for
communication statistics.

BCM Rapid Deployment Edition User is defined as the user (agent and/or
supervisor) who works in a contact center environment and handles
contacts through voice channel only and views predefined communication
statistics within a predefined SAP Business Communications Management
Rapid Deployment customer system.

Defined Business Transactions are defined as the annual number of
service related transactions; including service process types: service
incidents, service requests, problems, request for changes and knowledge
article.

Accumulated Database Size is defined as the database size of all
productive SAP systems where the customer will use SAP Landscape
Transformation.

Items per configuration is defined as the amount of line items in the CRM
quotation that have been generated using the solution.

Tons per year for SAP Commodity Sales & Procurement for iron ore,
steel and coal are defined as the maximum of the sales or purchasing
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volume for the following commodities: Iron Ore, steel, coal.

Barrels of Oil Equivalent per day ("BOEPD") for SAP Commaodity Sales
& Procurement for oil, oil equivalent and gas are defined as the
maximum of the sales or purchasing volume for the following commodities:
crude oil, natural gas, Nat Gas Liquids NGL, ethanol, gasoline, jet fuel /
kerosene, heating oil.

Tons per year for SAP Commodity Sales & Procurement for base
metals, cereals and sugar are defined as the maximum of the sales or
purchasing volume for the following commodities: tungsten, molybdenum,
tantalum, magnesium, cobalt, bismuth, cadmium, titanium, zirconium,
antimony, manganese, beryllium, chromium, germanium, vanadium, gallium,
hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper, wheat,
corn, rice, sugarcane.

Tons per year for SAP Commodity Sales & Procurement for alu, grains
and other major crop are defined as the maximum of the sales or
purchasing volume for the following commodities: Aluminum, oats, barley,
rye, potatoes, cassava, soybeans.

Tons per year for SAP Commodity Sales & Procurement for non-
ferrous base metals are defined as the maximum of the sales or
purchasing volume for the following commodities: copper, lead, zinc.

Tons per year for SAP Commodity Sales & Procurement for coffee,
oilseeds, meat, dairy are defined as the maximum of the sales or
purchasing volume for the following commodities: coffee, rapeseed, canola,
sunflower seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean
hogs, pork bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange
juice, apple juice concentrate, sugar, lumber, tobacco, rubber.

Tons per year for SAP Commodity Sales & Procurement for tin, nickel,
cocoa and tea are defined as the maximum of the sales or purchasing
volume for the following commodities: tin, nickel, cocoa, tea.

Ounces per year for SAP Commodity Sales & Procurement for silver
are defined as the maximum of the sales or purchasing volume for the
following commodities: Silver.

Ounces per year for SAP Commodity Sales & Procurement for
precious metals except silver are defined as the maximum of the sales or
purchasing volume for the following commodities: gold, platinum, palladium,
ruthenium, rhodium, osmium, iridium.

Metrics Mainly Used with Third Party Supplementary Products

Process servers are defined as each server (real or virtual) where
scheduled jobs are to be managed.. A process server is required for every
single connected application, server or operating system (OS) instance
(virtual or physical) with a unique identification on which processes are
executed that need to be monitored, managed and controlled. For each
process server purchased the customer is provided with 1 production and 3
non-production environments (i.e. 1 for fail-over for the production instance,
1 for development and 1 for test).

Invoice is defined as each item that flow thru the cockpit for reconciliation
per year.

Users and Forms Users are defined as employees accessing Interactive
Forms based on Adobe - Enable the Enterprise.

Bundles of 40 forms are defined as 40 modified or created Interactive Forms
being accessed.

Professional Users are defined as total number of all SAP Professional
and SAP Limited Professional named users of the customer irrespectively
whether they actually accessing this program or not.
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Scenarios are defined as scenarios being used in SAP Process
Performance Management by Software AG based on SAP Solution Maps.
Details on SAP Solution Maps can be found in sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Trucks are defined as vehicles with order management handled in the
application.

Monitored users are defined as employees who will be monitored and are
authorized to use the reporting consol.

Managed Resources are defined as the number of Client employees,
delivery vehicles and/or any other unique resources managed by SAP
Workforce Scheduling & Optimization by ClickSoftware.

A Scheduled Public Officer is defined as any employee who is involved in
public administration, public security or works for a government agency and
which will be planned for the work rosters and/or scheduled for service
activities.

Virtual User is defined as each user that is simulated in the software to test
the load on the SAP system.

Portal User is defined as the estimated number of licensed users with
access to a particular deployment of the SAP Portal, including SAP
Professional Users, ESS/MSS Users, and External Community Members.

Loadrunner Controller is defined as the central point for load test design
and load test execution.

Loadrunner Enterprise Controller is defined as the central point for load
test design and execution, and contains a component that provides for web
access and scheduling capabilities.

Testers are defined as employees working with SAP Quality Center by HP
products. For use with SAP Test Acceleration and Optimization tester are
defined as employees using SAP TAO and testing SAP applications
enterprise-wide.

Total Assets are defined as the sum of current and long-term assets owned
by the bank.

Message volume (MB) / month / installation is defined as data volume in
MB of conversions performed per month and per installation.

Mobile user is defined as each user accessing data from DB2 Everyplace
Database.

Devices are defined as all devices accessing data from Sybase SQL
Anywhere Database.

VIP User is defined as each user accessing SAP Visual Information for
Plants by NRX.

SAP Application Value (SAV) is defined as the sum of list prices for
Named Users, External Community Members, (pan-industry and industry
specific) Software Engines and Supplementary Products, excluding those
items identified in the list of prices and conditions that do not contribute to
the SAP Application Value.

Contract Price is defined as the net value of the license contract. Contract
Price for partners refers to Partner Buy Price depending on the support
delivery model.

Service request is defined as the annual number of service related
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inquiries, including service process types: cases, complaints, warranty
claims and service orders.

Connected System is defined as the total number of productive SAP Solution
Manager systems connected to the productive systems of SAP Quality
Center by HP, Central Process Scheduling by Redwood, or SAP
Productivity Pak by RWD.

Total annual budget is defined as total annual public sector budget of SAP
customer (i.e. agency, institution, program or department) based on current
budget period.

A resource contributing to usage volume is defined as a resource
planned during a given calendar year using SAP Multiresource Scheduling
or SAP Multiresource Scheduling with Optimizer. A resource is a person
(such as a technician, service engineer, or repair engineer), or a production
resource (such as a tool, instrument, machine, or room).

Payment item is defined as a single Payment transaction within a payment
order. A payment order can have one ordering party item and n recipient
party items.

Licensed User is defined an individual user licensed as one of the Named
User types defined in the price list.

Employee Files are defined as employee (employees and former
employees) folders containing their electronic files.

Profile is defined as an individually produced business mapping document
counted for each connected business partner. Each profile is qualified by
SAP, example: purchase order inbound, purchase order confirmation
outbound, purchase order confirmation inbound, purchase order change and
cancelation.

Net Property Plant & Equipment is defined as value of the total property,
plant and equipment as disclosed in the balance sheet insofar as processed
by the SAP solution.

Cost of Goods Sold is defined as all expenses directly associated with the
production of goods or services the company sells (such as material, labor,
overhead, and depreciation). It does not include SG&A or R&D. If COGS is
unknown then COPGS shall be equal to 70% of total company revenue.

An output transaction means a single instance of a business document that
is created, processed, printed or manipulated in some way by the products
(e.g. letter, email, PDF, fax, SMS).

Asset retirement obligation cost estimations is defined as the volume of
the cost estimations which are handled in the solution.

The cost estimation volume is equal to the total of the settlement values
(expected costs at the estimated retirement date) of all cost estimation items
of the cost estimation plans of all Asset Retirement Obligations, which are
handled by SAP Asset Retirement Obligation Management. If the customer
is using more than one accounting principle, the cost estimation volume is
calculated separately for every accounting principle. The maximum of these
values will be used for pricing. The cost estimation volume is determined
based on the volume, which is valid at the fiscal year end date. Only asset
retirement obligations, which are active at this date, will be considered.

Invoices (outbound) is defined as the number of invoices sent via e-
invoicing.

Invoices (inbound) is defined as the number of invoices received via e-
invoicing.

Author is defined as someone who can create/edit a visualization using
SAP Application Visualization by iRise, the add-on for SRM (if applicable),
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and add-on for general SAP solutions (if applicable)

Database Objects is a collection of intrinsic and/or customer-defined
properties that is defined by a Palantir dynamic ontology and stored in or
accessible by the Palantir system.

Metrics mainly used with business intelligence (BI), enterprise

information management (EIM) solutions and address directories

Named user License (NUL). Users are also known as Named User License
(NUL). Each individual end user must be specifically identified as the sole
holder of a NUL. The sharing of the NUL by more than one individual is
expressly prohibited. In addition, NUL(s) may not be transferred from one
individual to another unless the original end user no longer requires, and is
no longer permitted, access to the licensed Software.

There is no license limit on how many individuals are working concurrently
with the Software. There is no license limit on number of processors or
servers used. Named Users are identified at logon and do not consume a
Concurrent Session license. Concurrent Session licenses and NULs can be
purchased in combination for a Deployment, but cannot be shared among or
between Deployments.

This metric does not replace the overall SAP Named User licensing
requirement.

Concurrent Access License or CALs (Important note: this pricing metric
is only available through BusinessObjects Value Added Resellers) refers to
the aggregate number of end users accessing the licensed Software at any
one time. The number of users accessing the licensing Software may not
exceed the number of CALs the customer has obtained. CAL(s) are
assigned to a particular Deployment, and may not be shared among
different Deployments. When using Concurrent Access licenses, customer
may not utilize a program or system to cache or queue report requests.

Annual Subscription is defined as a periodic recurring fee that is payable
every calendar or fiscal year for the right to use software or services during
that calendar or fiscal year. This fee is payable each calendar or fiscal year
whether or not the software or service has been used during that year.

Concurrent Session refers to the aggregate number of sessions accessing
the licensed Software at any one time. A session refers to the time between
logon and logoff or time out where a unique user, application or platform
accesses the licensed Software. The number of sessions accessing each
licensed Software product may not exceed the Licensed Level for the
number of Concurrent Sessions for such licensed Software product. All
Concurrent Session licenses for a given Software product must be assigned
to the same, single Deployment, and may not be assigned amongst different
Deployments. When Using Software licensed by number of Concurrent
Session licenses, Licensee may not utilize any program or system to cache
or queue report requests.

CPU. Every CPU that runs at least parts of the licensed software is
considered in its entirety.

When counting physical CPUs, each core of a physical CPU that runs at
least parts of the licensed Software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and
counted.

When counting virtual CPUs, each core of a virtual CPU that runs at least
parts of the licensed Software, including those that are temporarily assigned
SAP Confidential
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or scheduled to cover peak processing, is considered and counted. If the
Software will run in a pure virtual environment, physical CPUs will not be
considered.

CPU metric value calculation: For each CPU, the first processor core shall
be multiplied by 1, and each incremental processor core is multiplied by 0.5.
The sum for all CPUs shall then be rounded up to the next whole number

Data Migration Project is defined as a project with a single identified target
system where data can be migrated to or from multiple source systems. The
package has term limit of 18 months with an initial 6 month maintenance
and option to renew maintenance one time for 12 months. Clock starts when
the contract is signed.

Deployment is defined as a single installation of no more than one of the
following Software modules or files within the BA&T SAP BusinessObjects
Business Intelligence Platform Software (for which Licensee must obtain a
license): Repository, Security Domain, Central Management Server
(ACMS0), CMS Cluster, or

Instance is defined as a single unique connection to a specified application
or technology type.

Package Fee is defined as a flat fee to license the software.

Server is defined as a physical computer, case, box or blade that houses
the CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

Type License. When Software or Third Party Software is licensed by Type,
the Software or Third Party Software may only be used in connection with
an unlimited number of connections to a single, specified database or
application.

Metrics mainly used with governance, risk, and compliance (GRC) and
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enterprise performance management (EPM) solutions

Country Exporting is defined as the countries where electronic
communications with local customs authorities needs to be established.
Whenlicensng by &écountry exporting
countries where electronic communications is available is currently limited.
Please check availability before licensing for a particular country.

Employee is defined as the total number of employees (including contract
workers) employed by the company or employed by the legal entity that is
licensing the functionality of the package.

When licensing by Employees for EPM or GRC packages: If the licensed

package will be restricted to a division, affiliate or subsidiary of the Licensee,

it is possible to use the total number of employees employed by such
division, affiliate or subsidiary of the licensee whose activities are being
managed by the licensed software.

One Time Fee is defined as a flat fee to license the software.

Monitored Users are defined as employees, contract workers or other
individuals whose credentials, permissions, privileges and/or other user
information will be monitored, evaluated or managed by the Software
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Revenue is defined as income that a company receives from its normal
business activities and other revenue from interest, dividends, royalties or
other sources.

When licensing by Revenue for SAP BusinessObjects Electronic Invoicing
for Brazil (NFE), the Revenue considered is limited to the revenue
generated by the company or legal entity located in Brazil.

Recipients are defined as the number of individuals receiving reports from
the licensed software.

Metrics mainly used with SAP BusinessObjects solutions for SME

I rm ez YySHAGs s sH, § sdzzyj dedzr 2 C s Odagtf 2 tc @isd 5
ftesyow or tgkyt¢o® o odHj Htetsyj dzlstse, HJo

1 tod dzd yj dzr SAPBasDersOjects Electronic Invoicing for Brazil
(NFE) 5 1lrtekySy Eudlsr o 0j &30v fijs stdidspSjQlzdias
9" tekystts?2 Sty Oddd ddzd ¥ tedHdyd MEBEts dzd

] skbigj dzfd Mdzs ddy, §sdkEy0sh di skyjlr c
ftoectORBREes BB j M j uj ddw.

fibbtede¢d, dmfod Lzidkrj ftwjddhzhSARSs j dedat

Filing: Each Filing permits one Legal Entity to Use the Software to submit
an unlimited number of applications, filings, statements, returns, notices,
reports, exemption or such other documents to a single Governmental Entity
in each calendar year. Submission of any filing by more than one Legal
Entity to the same Governmental Entity or by one Legal Entity to multiple
Governmental Entities shall require additional Filing licenses.

AfiGovernment Entityo means any feder
securities authorities, agency, commission, other regulatory, self-regulatory
or enforcement authorities or any courts, administrative agencies or
commissions or other governmental authorities or instrumentalities.

ALegal Entitydo means any individual
corporation, company or other form of enterprise, domestic or foreign.

Flat Fee/Fixed Fee is defined as a fixed package license fee for the
software.

Rapid Mart (RM) Module is defined as a separate unit of software that may
include a specific subject-oriented repository of data and/or content
designed to answer specific questions for a specific set of users. E.g. Sales,
Inventory, Purchasing, General Ledger, HR etc.

Available Edge Rapid Marts (RM) Modules: SAP (11 modules available);

Oracle E-Business Suite (11 modules available); PeopleSoft (5 modules
available); Siebel (3 modules available).

Metrics mainly used with Sybase Products

Application Connection is a single licensed SUP User or SUP & Afaria
HDM User or SUP for Consumers User accessing a single Application.
AfApplicationdo is a set of related f
User Using SUP or a single mobile application (limited to those mobile
applications that are (i) separately licensed from SAP by Licensee and (ii)
prescribed for Use with SUP, if any).

Laptop Device is defined as laptop computer.

Limited Runtime Option Productivity Apps are those licensed SAP
Enterprise Integration for SAP Mobile Applications or SAP Partner Certified
Mobile Apps stated at http://www.sap.com/solutions/mobility/sap-mobile-
platform-runtime-option-for-productivity-apps/index.epx

Limited Runtime Option Apps are those licensed SAP Enterprise
Integration for SAP Mobile Applications or SAP Partner Certified Mobile
Apps stated at http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option/index.epx
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Terabyte (TB) is defined as the amount of data stored in terabytes in the
main database of Sybase 1Q Server in whole numbers (fractions must be
rounded up). If VLDB option is licensed, it must be licensed to match the
size of the entire main database of the Sybase 1Q Server

Exhibit 3
Package Restrictions

1. SAP Business Suite and Enterprise Foundation

11 SAP Business Suite. SAP Business Suite when delivered with
embedded analytics capabilities includes SAP provided preconfigured
business content, including, but not limited to, preconfigured SAP Crystal
Reports and SAP BusinessObjects Xcelsius Enterprise Dashboards that can
display data from queries. In order to view, use or modify such
preconfigured embedded analytics capabilities shipped with the SAP
Business Suite (AEmMbedded Analytic
appropriate SAP Business Objects software as well as the required SAP
Named User licenses. Licensee may additionally download, install and use
the Crystal Reports Viewer for SAP Business Suite Applications to display
lists from ALV as SAP Crystal Reports at no added cost under the terms and
conditions applicable to SAP Business Suite applications.

1.2 Enterprise Foundation.  Unlike other Package licenses the
Enterprise Foundation package comes with 5 (five) SAP Application
Professional Users in addition to the use rights for the scope of Enterprise
Foundation capabilities. Any additionally required Named Users need to be
licensed separately. The license for data destruction in Human Capital
Management is included in the ERP license.

1.3 Enhancement Packages for Certain SAP Software. The
enhancement packages for certain SAP Software may provide new and
improved software functionality. Each SAP enhancement package contains
business functions that Licensee can activate separately and independently
from each other. The standard licensing model for SAP also applies to
business functions shipped as part of SAP enhancement packages. To
activate business functions, additional licenses may be required. In each of
these cases, the respective license needs to be in place prior to activating
and Using the business function. Upon request, SAP account executives
can provide additional information about the required licenses.

2. Enterprise Extensions

Enterprise Extension Packages
Foundation Package.

require licensing of the Enterprise

2.1 SAP Payroll Processing. Payroll Processing for the USA requires
partner software that is subject to additional license fees.

2.2 BSI U.S. Payroll Tax Processing. BSI requires licensing of SAP
Payroll Processing. Special maintenance agreement required.

2.3 SAP Treasury and Risk Management and SAP Treasury and Risk
Management, Public Sector. Use of SAP Treasury and Risk Management is
limited to a maximum of a hundred (100) active, investment-related security
classes in the securities area*. In case a larger number of security classes
are required, the Industry Package SAP Investment Management for
Insurance and/ or SAP Investment Controlling for Insurance have to be
licensed.

* In the SAP system each security (e.g. stocks) is a class. The class data
includes all the structure characteristics of a security. Since the creation of
transactions and the management of positions in the transaction manager
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are based on product types, each class needs to be assigned to a product tfMmdztse * smw dzg©@ IsdfOr ftesHkSISO, COYH
type. sdf f ts ClsO

2.4 SAP_Environment, Health and Safety (EHS) Management; SAP 2.4 SAP_Environment, Health and Safety (EHS) Management; SAP EHS
EHS Management, health and safety; SAP EHS Management, Management, health and safety; SAP EHS Management, environmental

environmental compliance; SAP_EHS Management, product safety; SAP

compliance; SAP EHS Management, product safety; SAP_ EHS Management,

EHS Management, product and REACH compliance. The products listed
above provide a framework to support customers in achieving compliance
with certain environment, health and safety regulatory requirements. This
framework needs to be adjusted, configured and/or expanded by the
Licensee to meet the specific requirements of the customer. SAP does not
warrant or guarantee regulatory or other compliance. Licensee has the
obligation to implement those products in a manner such that regulatory or
other compliance requirements are adequately reflected.

25 SAP_Environment, Health and Safety (EHS) Management; SAP
EHS Management, health and safety. SAP Named Users are not required
for employees, contractors, and business partner users that interact with the
incident management functionality of SAP EHS Management solely to enter
data for initial incident reporting and to provide data for incident
investigations. Such data entry may occur asynchronously (off-line) via the
Adobe Interactive Form tool, synchronously (on-line) by direct interaction
with the SAP system, or via mobile devices. This exception applies only to
incident management data entry use, and does not apply to any other uses
of the incident management functionality or any other functionality of SAP
EHS Management including incident processing, investigation, and
performance and regulatory reporting.

2.6 SAP_Incentive and Commission Management. The list price
comprises the management of the basic elements commission recipients
and contracts, as well as the basic processes valuation, remuneration,
closing, and settlement. The option price comprises further functionalities
such as manual commission posting, bonus calculation, and target
agreement management. Excluded is the functionalities portfolio
assignment, credentialing, and risk reduction strategies (actual
commissioning and liability management). In case such functionalities are
required the corresponding industry package has to be licensed.

2.7 SAP Credit Management, SAP Biller Direct, SAP Collections and
Dispute Management. SAP Named Users are required for employees of
Licensee and employees of third parties acting as agents on behalf of
Licensee who are using the applications listed above. SAP Named Users
are not required for employees of Business Partners who are accessing the
software on behalf of such Business Partner.

3. Industry Packages

3.1 SAP Upstream Contracts Management for Oil & Gas. Functional
support for any local or legal requirements for any of these solution
components is not covered by the standard maintenance agreement. A
separate service agreement must be concluded for this purpose.

3.2 SAP Secondary Distribution for Oil & Gas. The license for "SAP
Secondary Distribution for Oil & Gas" includes a license of the industry
package "SAP Downstream Sales & Logistics for Oil & Gas" for up to 25,000
BOEPD. For these 25,000 BOEPD, customers need to license at least 4
ASAP Secondary Distribution for Oil
000 sold BOEPD -> licensing of 40 users minimum). Licensees selling more
than 25,000 BOEPD need to license the industry package "SAP
Downstream Sales & Logistics for Oil & Gas" separately for the sales
volumes above 25,000 BOEPD. Refined product volumes are considered
as equal to crude oil volumes, e.g. one barrel of diesel equals one barrel of
crude oil.
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3.3 SAP Military Data Exchange. SAP Military Data Exchange is not
available for all countries, for details please see contact information at
www.sap.com/defense-security

3.4 SAP Customer Financial Information Management for Insurance.
For the use within the SAP solutions Policy Management FS-PM, Claims
Management FS-CM, Billing and Payment FS-CD, Incentive Management
FS-ICM a separate purchase is not required.

3.5 SAP_Social Services Management for Public Sector and SAP
Constituent Services for Public _Sector. In Public Sector scenarios,
constituents are covered by the respective Package license and do not need
to be licensed as a SAP Named User.

3.6 SAP Tax and Revenue Management for Public Sector. External
users accessing the above packages for a strongly restricted set of tasks
(include the viewing of documents, change of address, paying of bills and
confirmations of delivery and e-filing) do not require a SAP Named User.

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP Billing.
External users accessing the above packages for a strongly restricted set of
tasks do not require a user license. These tasks are the viewing of
documents, change of address (creation and change of a contract account),
paying of bills (e.g. pre-paid top-up process) and confirmations of delivery.

3.8 SAP Distribution Monitoring for Postal. External users accessing
SAP Distribution Management Postal for the strongly restricted set of tasks
of viewing of the status / delivery and confirmations of event messages in
Event Management via the Web interface do not require a SAP Named User
license.

3.9 SAP_Convergent Charging for post-paid Telecommunications;
SAP_Convergent Charging for pre-paid Telecommunications; SAP _Charging

3.3 SAP Military Data Exchange. 1} O ¢ jSBP Military Data Exchange
HisMiskzq j dedzvdzj @ MJ = Mmls tc O dz, Bsdzj § fSHiGE

f sdzz ydls! fuwew.sap.donp/fefense-security
3.4 SAP Customer Financial Information Management for Insurance.  dzw

dmy sdz' d so Qg " j dzdSAR Policy Management FS-PM, Claims
Management FS-CM, Billing and Payment FS-CD, Incentive Management FS-
ICMdzjlstej By dzfdg€ 2 ¢ d

3.5 SAP Social Services Management for Public Sector d SAP Constituent
Services for Public Sector. | Mmyd dzOtcdwa Hdzw GEtsMkzHOTM
MtsMisOo dzvw s h d j Ctilf sdzj dzls T tOMYf tetsMls tc © dgv
f OC J Isdzts 2 dzd yd dzr d d, dzO dzd y d 4 1 sHAPL tizy
teiBlzjlsmw.
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3.7 SAP_Electronic Toll Collection for Public Sector, SAP_ERP Billing.
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3.8 SAP_Distribution Monitoring for Postal. | dzj " dzd d3 § tsdz’ L
sfikzh jfmlse dzw s h d d3 SAPt Miltribttion Management Postal H dz»
o {f 5dzdzj ded W Mstese ts SeteOded U dzdets G 5

MsmMisswddw/ HsMIsOe € d d ftsHIlse jtoy H J dadEvent

Managementf sftcj H Mls eftslalg jecjig 2 MO, daj IstejBlZE Is-
dzd y 4 d&Ag.qd
3.9 SAP_Convergent Charging for post-paid Telecommunications; SAP

Convergent Charging for pre-paid Telecommunications; SAP_Charging and

and Billing for High Tech; SAP_ Convergent Charging, version for Toll

Billing for High Tech; SAP Convergent Charging, version for Toll Collection; SAP

Collection; SAP Billing for TC; SAP_Charging and Billing for Banking; SAP

Billing for TC; SAP Charging and Billing for Banking; SAP_Convergent Charging

Convergent Charging for TC. Convergent Charging and Billing Software
included in the referenced products may not be Used for, or in support of,
billing or revenue share calculation for pre-paid telecommunications
products, services or systems in the Restricted Countries or to remotely
support prepaid telecommunication systems in the Restricted Countries
(collectively, Phed fAPebbktc bl evdsranges, &
including without limitation any warranties of non-infringement of intellectual
property rights and any associated indemnities are expressly excluded to
the fullest extent provided by applicable law in connection with any
Prohibited Pre-Paid Telecom Usage. The Restricted Countries are Australia,
Brazil, Canada, China, Korea, Israel, Japan and Mexico and the United
States. AfTel ecommunicationo as usec
systems that provide mobile, Voice Over IP (VOIP), or other types of telephone
calls..

4.  SAP NetWeaver

Adapters are only available with a SAP NetWeaver PI license and are
licensed for a defined release of a backend system or protocol. Maintenance
for adapters covers the support of connectivity to a backend system or
compliance to a protocol specification at that given release at the time of
l'icensing. It is within SAPbd6s sol e
adapter (either partly or fully) to a higher release of the respective backend
system or protocol. This applies to change of version of protocols as well.

4.1 SAP_NetWeaver Process Integration (Pl). SAP NetWeaver
Process I ntegration may be used by
applications as part of an application-specific runtime license of SAP
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4.  SAP NetWeaver

OHOfjter HBMbkfd' Ibd ¢t SAR detWisaverdPy d ¢
qyjdet d 2O dzdR fjHBMsOo dveE kv ks
BL G pgmisj s ddizd feblbsCtdy. OuBfEEBSY
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o f Sdzdgv j kv dzOSAR.f) ddislistes j iz gzisy § dzd j S OC ¥,
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4.1 SAP_NetWeaver Process Integration (P). [ d yJ dzL df®d¥sJ
dmt sdz' L SBAPONetWeaver Process Integration H dzvd dzls | ¢ tcfDajtf ¢

ftod dztsy jSaf T O Oflsed yj decz®d © § ts dzclzjSdsel NetWeaver
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NetWeaver Foundation. For any other use (e.g. integration into 3rd party
applications or non-SAP Applications), SAP NetWeaver Process Integration
needs to be licensed separately.

4.2 SAP NetWeaver Process Integration (Pl) Adapters. The adapters
listed here are available free of charge with the SAP NetWeaver Pl or SAP
Process Orchestration license: CICS Adapter by iWay, TMS/IMS Adapter by
iWay, JD EDWARDS ONE WORLD XE Adapter by iwWay, ORACLE Adapter
by iWay, PeopleSoft Adapter by iWay, Siebel Adapter by iWay, JDE World
Adapter by iWay, SAP NetWeaver Adapter for IDOCs, SAP NetWeaver
Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver
Adapter for Http(s), SAP NetWeaver Adapter for SOAP, SAP NetWeaver
Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver
Adapter for Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for
SAP BC Protocol.

4.3 SAP NetWeaver OpenHub. SAP NetWeaver OpenHub has to be
licensed whenever data is being extracted and transferred from SAP
NetWeaver BW into third party target systems.

4.4 Planning Application Kit. A license is required for either SAP
BusinessObjects Planning, version for SAP NetWeaver or SAP
BusinessObjects Planning and Consolidation, version for SAP NetWeaver
whenever the Planning Applications Kit is Used to develop planning
applications that leverage in-memory processing of core planning functions

4.5 SAP_NetWeaver BeXBroadcaster. Broadcasting recipients
accessing SAP solutions or their respective components need to be licensed
for such solutions. SAP NetWeaver BeX Broadcaster, provides Licensees
with the ability to broadcast SAP NetWeaver BW information (e.g. BeX
reports, BeX Queries and BeX workbooks) to support the distribution of
mass information to large audiences in a personalized and secure manner.

4.6 SAP_NetWeaver Business Warehouse Accelerator.  Certain

hardware restrictions may apply i details are available upon request.

4.7 SAP NetWeaver Enterprise Search. Certain hardware restrictions
may apply i details are available upon request.

4.8 SAP NetWeaver Master Data Management. For all Enterprise
Master Data Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required
for users maintaining MDM data. In an Enterprise Master Data Management
scenario, there is no named user license requirement for users
reading/viewing and/or browsing MDM data. This includes, but is not limited
to a business user using a search application to identify a record in the MDM

repository or catalog users accessing a web catalog.

49 SAP NetWeaver Master Data Management, product and other
data. SAP NetWeaver Master Data Management, product and other data
includes the license rights of SAP NetWeaver Master Data Management,
printing and Product Content Management (PCM).

4.10 SAP_Enterprise _Master Data Management. SAP NetWeaver
MDM, global data synchronization is not included into the scope of SAP
Enterprise Master Data Management. For all Enterprise Master Data
Management scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User license is required
for users maintaining MDM data. In an Enterprise Master Data Management
scenario, there is no named user license requirement for users
reading/viewing and/or browsing MDM data. This includes, but is not limited
to a business user using a search application to identify a record in the MDM
repository or catalog users accessing a web catalog. For all embedded
master data management scenarios based on SAP Master Data Governance
products the appropriate Named User is required.
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4.2 dHOfIsjtBAP NetWeaver Process Integration (Pl).  dzv
B 4 MY dzO lsdpty dstsiz! L tfotbzdid) Yy dzdz@SIAP NetWeaver Pl d dz@§GAP
Process Orchestration H sfjlszfidzj Hiz¥ O P Is jGHOS Adapter by
iWay, TMS/IMS Adapter by iwWay, JD EDWARDS ONE WORLD XE Adapter by
iWay, ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter
by iWay, JDE World Adapter by iWay, SAP NetWeaver Adapter for IDOCs, SAP
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP
NetWeaver Adapter for Http(s), SAP NetWeaver Adapter for SOAP, SAP
NetWeaver Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP
NetWeaver Adapter for Mail Protocols (pop, imap, smtp), SAP NetWeaver
Adapter for SAP BC Protocol.

4.3 SAP NetWeaver OpenHub.
SAP NetWeaver BW 9
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4.6 SAP_ NetWeaver Business Warehouse Accelerator. [ sc¢kzls
dZOdzts ¥ § dz" s tej HJ dzj dzdz" | 56 te O dzdiy Jf dzdfi e ts B!
gzl stedRzO sz fHiED 5 L Oftetsmiz.

4.7 SAP__NetWeaver
st tej HJ dzj dzdz" |
HsMMiskzf 20 §

Enterprise Search. [ sekls B' Is!
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4.8 SAP NetWeaver Master Data Management. | tso ffiffyJ dzOte
Enterprise Master Data Management f) d iy tsdz! L ts off QaolsoH jlzd§ AR ¢
NetWeaver Master Data Management H dz"f sdz! L tso Pis Q Bzp B O &fif
H O dzdz" MBI, Is tc | B Iz §lzI® filpe] qaff jy 4 dBAP BProfessional Named User.
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49 SAP NetWeaver Master Data Management, HOdzdz" | ftot
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4.10 SAP Enterprise Master Data Management. A z dz§ ydddts B O dz:
M d dzr te ts dzdH. GzddSAP NetWeaver MDM dzjo ~ ts HOY FAP Enterprise
Master Data Management. | so fyj By dzO tcEhterprise Master Data
Management fl d M sdz' L ts of Qe jzBSIBRS NetWeaver Master Data
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4.11 SAP_NetWeaver Master Data Management, data quality option.
SAP Master Data Management, data quality option can only be sold and
used in combination with SAP NetWeaver Master Data Management or SAP
Enterprise Master Data Management. As such, SAP Named User policies
for these products apply. SAP Master Data Management, data quality
option allows using SAP BusinessObjects DataServices (DataServices) for
SAP Master Data Management use cases only. A SAP Master Data
Management use case is defined as a scenario where data is (i) cleansed,
de-duplicated and loaded via DataServices into SAP NetWeaver MDM
(MDM) or SAP Master Data Governance (MDG) or (ii) data is distributed
from MDM or MDG to downstream systems via DataServices. DataServices
is used for data management within the MDM repository of SAP NW MDM
or SAP MDG. This includes but is not limited to on-entry validation and
matching or periodic cleansing and de-duplication of the repository.

4.12 SAP NetWeaver Identity Management for employees and SAP
NetWeaver Identity Management for non-employees. SAP NetWeaver
Identity Management may beusedbyLi censee to integ
applications as part of an application-specific runtime license of SAP
NetWeaver Foundation. For any other use (e.g. Integration into 3rd party
applications or non-SAP applications), SAP NetWeaver Identity
Management needs to be licensed.

4.13 SAP NetWeaver Foundation for Third Party Applications.
Customers must decide the first time they purchase or license a SAP
NetWeaver Foundation for Third Party Applications license which model
(user-based or CPU-based) they choose. Switching or mixing CPU-based
and user-based licensing for SAP NetWeaver Foundation for Third Party
Applications is not permitted.

4.14 SAP NetWeaver Portal, enterprise workspaces. SAP NetWeaver
Portal enterprise workspaces include the runtime rights of SAP NetWeaver
Enterprise Portal. In case SAP NetWeaver Portal enterprise workspaces are
used standalone without access to any SAP application SAP Named Users
licenses are not required.

4.15 Duet Enterprise. Duet Enterprise is delivered with a limited
number of Duet Enterprise Starter Services specified in the Documentation
and at: https://websmp107.sap-
ag.de/~sapdownload/012002523100014103542010E/Duet Enterprise_servi

rfdyd det dOIs

10ejcdmbstedtotse Odzdzs s sz L t59 Ols j dzv .
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4.14 SAP_ NetWeaver Portal, enterprise workspaces. SAP NetWeaver
Portal enterprise workspaces 9Cdz yOjlk
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4.15 Duet Enterprise. Duet Enterprise §f sfls ©o dzv j Isfqw m
yd mdztsdgkz 3 fPuet Enterprise Starter Services, Cslstste’ § z
HsCEZd3j da2lsOydd dz0 httdg: bnte B nigal Y sap-

ag.de/~sapdownload/012002523100014103542010E/Duet_Enterprise_services.

ces.htm. SAP Platform Standard Users may access Duet Enterprise Starter
Services provided (i) Licensee has licensed the package license for Duet
Enterprise; and (ii) Duet Enterprise Starter Services are accessed solely
through Microsoft SharePoint leveraging Duet Enterprise. Any Use of Duet
Enterprise beyond the Duet Enterprise Starter Services requires Licensee to
license the applicable SAP Named User type and category. In addition,
Licensee is also licensed to Use SAP NetWeaver Gateway but only via MS
Sharepoint, MS Office and/or Duet Enterprise for the sole purpose of
performing Duet Enterprise functions. Any other Use of SAP NetWeaver
Gateway requires a separate SAP NetWeaver Gateway license.

4.16 SAP_ NetWeaver Gateway (embedded license). Certain SAP
Software may contain an embedded license of SAP NetWeaver Gateway.
Any Use of SAP NetWeaver Gateway (embedded license) beyond the
scope of such SAP Software requires separate licensing of SAP NetWeaver
Gateway.

4.17 SAP_NetWeaver Process Orchestration. SAP NetWeaver
Process Orchestration includes the rights to use SAP NetWeaver Process
Integration (Pl), SAP NetWeaver Business Process Management (BPM) and
SAP NetWeaver Business Rules Management (BRM).

4.18 SAP NetWeaver Single Sign-On Internal User and SAP
NetWeaver Single Sign-On External User. Users performing

SAP Confidential
SAP Software Use Rights [DUAL] rukKZ.v.1-2012

htm. ] sdz' L ts9 Olsj dzd AP Edafiforgy datadidartl User d3s Gt
sfih j Milse dzv Is ‘Duet Enfgrsrizef Stafter Services §f tod k& fdzts oi)f
Jdujda Ol dd3j j s § OF jDeetdnterprizeld) j)(dzL Hdts fry Boe@f
Enterprise Starter Services sfykzh j fijlse dzv j Isfqw  d i) ¢ dMicrpdolft j
SharePointp d MY sdz' L Buet@dEfprise. [ * B RMYf sdz! L
W Iz dzC yo(ié& Enterprise, ¢ tc Budgj Enterprise Starter Services, Iste
ZOddudw & [dyjdL dOsO dzdyj datf Gz’ | ©wHAR Y
Msslse jIsMisakzs h jes IsdfO d COljcetstedd.

dzd yd det ¥ dzO R MYAB detWeneGigWay, dzts Is s dz' MSts
SharePoint, MS Office d / d didiet Enterprise d dmedz ydisj c
9" ff sdzdzj ded W Dhidr Ezflexrpdse. [ dzv dzs BtsEts Htckzdts
SAP NetWeaver Gateway Istcj Bz j Isfqyw  slsH | dz'S&EO NetWamafey |

Gateway.
4.16 SAP NetWeaver Gateway (o flstets j dzdzOW  dad jyi tsls t5
ftectORBlE | SABEBEEEL' MH |ty Ok! o flsBAR)

NetWeaver Gateway. r dzw
(Mts o Mistets dedats 2
SAPIstcj Bz j Isfyw

dz¢ Bts@ 5 dSAP thdWeatrep @atizefay
ddyjdet dj2) odzj tO®BSS
SlsH j dzv &EPNetddavej Gatefay. dzO

417 SAP_ NetWeaver Process Orchestration. SAP NetWeaver Process
Orchestration 9 € dz¥ yPE O o] MY sdz' L SIAP dief\Weaver Process
Integration (PI), SAP NetWeaver Business Process Management (BPM) d SAP
NetWeaver Business Rules Management (BRM).

4.18 ] dzlz Is te | ffiadzdf? L ts 9 SAB NettWeaver Single Sign-On d
9 dzj h dzdiRts dz! L ts 9 O BAPdz! NetWeaver _Single  Sign-On.
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developer or administrative functions require a Named User license
in addition to the Package License for the Software.

4.19 SAP__ NetWeaver Landscape Virtualization Management,
enterprise edition. Licenses for LVM instances are not permanently
assigned to a specific LVM instance, but can be pooled allowing them to be
assigned and unassigned to LVM instances as necessary based on the
applications being managed by SAP NetWeaver Landscape Virtualization
Management. Licenses for the copy/refresh option must be assigned to a
specific SAP system/application (e.g. ECC, CRM, SRM, etc.), and can only
be reassigned to a different system/application once in a 12 month period.
Licensee acknowledges and agrees t
ensure that it has all necessary third party license rights required to clone
and/or copy an environment using this software, and Licensee has obtained
and will maintain all such license rights necessary to use the functionality
described herein, including without limitation the license right to operate the
target system landscape after cloning and/or copying. Without limiting the
materiality of other provisions of the Agreement, the parties agree that any
violation by Licensee of third party license rights in this respect will be a
material breach of the Agreement.

5. SAP BusinessObjects

5.1 SAP BusinessObjects (BA&T License Model)

5.1.1 SAP BusinessObjects Business Intelligence

There are two ways to license SAP BusinessObjects Business Intelligence
capabilities:

(1) SAP BusinessObjects Business Intelligence Suite model The
Bl Suite includes the SAP BusinessObjects BI platform along
with engines for the following: the Mobile engine, the Crystal
Reports engine, the Web Intelligence engine, the
Dashboards engine, the Explorer engine, the Analysis, for
Microsoft Office engine, and the Analysis, for OLAP engine.
The BI Suite Package engines include rights to view content
for the BI clients identified above.
Component (non-Suite) model. The SAP BusinessObjects
Business Intelligence products that comprise the SAP
BusinessObijects Business Intelligence Suite can be
purchased separately via a component model if preferred.
Each of the following (the
individually: the SAP BusinessObjects BI platform, the Mobile
engine, the Crystal Reports engine, the Web Intelligence
engine, the Dashboards engine, the Explorer engine, the
Analysis, for Microsoft Office engine, and the Analysis, for
OLAP engine. The engines include rights to view content for
the BI clients identified above that have been explicitly
purchased.

@

For a single Deployment of SAP BusinessObjects Bl platform, either the
SAP BusinessObjects Business Intelligence Suite model or the Component
Model must be used. They cannot both be used in a single Deployment of
SAP BusinessObjects Bl platform.

Author/Designer Licenses are available in two ways:
(a) SAP Application Business Analytics Professional User
(b) SAP Application BI Limited User

Both the SAP BusinessObjects Business Intelligence Suite and the
Component models can be licensed using either the Concurrent Session
license metric or the Named User (NUL) license metric.

If purchased using the Component (non-Suite) Model, the Client Engines
must be licensed using the same metric (NUL or Concurrent Sessions) as
the BI Platform and cannot exceed the number of licenses for the BI
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Platform using the same license metric.

5.1.2 Dashboard and Visualization

5.1.2.1 SAP BusinessObjects Dashboards software

If you refresh, publish, push or otherwise change data contained in any
Dashboards generated SWF file (or SWF file exported to other supported
file formats (e.g., PDF, AIR, PPT)), you must have rights to a Dashboards
Author/Design License.

5.1.3 BA&T SAP Business Objects Explorer accelerated package

The SAP BusinessObjects Explorer package is intended to support a limited
use scenario of search and exploration with SAP BusinessObjects Business
Intelligence against both in-memory (accelerated) data sources and
traditional data sources. The SAP BusinessObjects Explorer Package
includes the rights to use Explorer in the following scenarios (1) search and
exploration against data via the SAP BusinessObjects semantic layer
associated with this license, (2) search and exploration against data resident
in accelerated data sources and (3) search and exploration against data
contained within Excel or .csv files.

The BA & T SAP BusinessObjects Explorer accelerated package is
comprised of:

1. SAP BusinessObijects Explorer engine
2. SAP BusinessObjects Bl platform (to be used only to support

SAP BusinessObjects Explorer)

a. SAP BusinessObjects Bl platform. Licensee is licensed to
use only the following features of the SAP
BusinessObjects Bl platform: (a) Central Management
Console (CMC), (b) third party authentication, (c)
exploration of in-memory-based indexes with Explorer, (d)
Central configuration Manager, (e) information design tool,
(f) Translation Manager, (g) Lifecycle Management tool,
(h) Upgrade Management tool, (i) Bl launch pad

3. SAP BusinessObjects Data Integrator. Use is limited as
follows:

a. Data Integrator and BusinessObjects Bl platform may only
be used in conjunction with SAP BusinessObjects Explorer
package.

b. Data Integrator may not be installed on the same blade as
the SAP NetWeaver BWA blade or other data platforms.

c. Data Integrator may not be used for standalone ETL
(extract, transform and load) projects.

License rights do not include SAP BusinessObjects Mobile engine or
specific in-memory platforms (which must be licensed separately).

5.1.4
Solutions

SAP BusinessObjects Enterprise Information Management

5.1.4.1
Packages

SAP BusinessObjects Enterprise Information Management (EIM)

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in the EIM packages
may be installed and Used. Address and Geocoding directories are not
included and must be licensed separately.
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5.15 SAP BusinessObjects Data Services, SAP BusinessObjects Data
Integrator, and SAP BusinessObjects Data Quality Management software

Address and Geocoding directories are not included and must be licensed
separately.

5.1.5.1 SAP BusinessObjects Data Services

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Data Services may be installed and Used.

The Use of SAP BusinessObjects Data Insight (except for licenses bundled
or otherwise provided in combination with or for use with a third party
product) is limited to five Named Users. Data Services includes a runtime
license for 2 CPU licenses of SAP BusinessObjects Information Steward.
Use of the BusinessObijects Information Steward is limited to Cleansing
Package Builder and the Basic and Advanced Profiling capabilities that are
contained in Data Insight.

5.1.5.2 SAP BusinessObjects Data Quality Management

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Data Services may be installed and Used. The Use of SAP
BusinessObjects Data Insight (except for licenses bundled or otherwise
provided in combination with or for use with a third party product) is limited
to five Named Users. Data Services includes a runtime license for 2 CPU
licenses of SAP BusinessObjects Information Steward. Use of the
BusinessObjects Information Steward is limited to Cleansing Package
Builder and the Basic and Advanced Profiling capabilities that are contained
in Data Insight.

5153 Data Quality Management (fADQMoO

A license to Data Quality Management SDK may be acquired in two
configurations as follows: (1) a stand-alone or non-bundled configuration
(ADQM SDBumMadined Configurationo) anc
|l icenses to Data Services and/ or
Conf i gy.rifaatquirechin the DQM SDK Non-Bundled Configuration,
then a license to DQM SDK is provided as a Server License. If acquired in
the DQM SDK Bundled Configuration, then licenses to DQM SDK are
included as part of the CPU Metric licenses of Data Services and/or DQM
Premium licensed by Licensee, such that a subset of the number of such
CPU licenses licensed by Licensee may be Used to solely run DQM SDK,
provided that the aggregate number of licenses deployed for DQM SDK and
Data Services and DQM Premium must not exceed the total of Data
Services and DQM Premium licenses acquired. For example, if Licensee
has in the aggregate licensed six CPU licenses of Data Services and/or
DQM Premium, then Licensee may Use two CPU licenses to run DQM SDK
and the remaining 4 CPU licenses to run Data Services and/or DQM
Premium; or Licensee may Use three CPU licenses to run DQM SDK and
the remaining 3 CPU licenses to run Data Services and/or DQM Premium;
or Licensee may Use all six CPU licenses to run DQM SDK.

5.1.54 SAP BusinessObjects Data Quality Management software,
version for SAP Solutions

When licensing SAP BusinessObjects Data Quality Management, version
for SAP Solutions, the data quality functions must be Used solely with
activities initiated within the SAP applications. When licensed this way, the
Use of data quality functions for purposes outside the application it was
licensed for is strictly prohibited. A separate license of SAP BusinessObjects
Data Quality Management or SAP BusinessObjects Data Services must be
licensed if the Use of data quality functions is required outside of the SAP
application. Deployment of this license means Licensee has the ability to
spread the |icensed number of CPUbJ:
l ong as the total number of CPUbs
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amount of CPUs Licensee is licensed for.

5.1.6 SAP BusinessObjects Rapid Marts Products

When licensing SAP BusinessObjects Rapid Marts, a license for SAP
BusinessObjects Data Integrator or Data Services must also be obtained. If
SAP BusinessObjects Rapid Marts is licensed with SAP BusinessObjects
Data Integrator or Data Services, an individual SAP BusinessObjects Rapid
Marts license must be obtained for each SAP BusinessObjects Data
Integrator or Data Services license. Copying one SAP BusinessObjects
Rapid Marts license and then deploying it to other instances is prohibited.

5.1.7 SAP BusinessObjects Metadata Management

Metadata Management comes with a limited use license of SAP
BusinessObjects Bl Platform. Licensee may use SAP BusinessObjects Bl
Platform only in conjunction with Metadata Management. Accessing data
that is not specifically created or Used by Metadata Management is in
violation of this license. Furthermore, Licensee may Use only the following
features of SAP BusinessObjects Bl Platform: (a) Central Management
Server (CMS) for user or group authentication purposes and (b) Central
Management Console for security related to user management and access
to integrator sources, source groups, metapedia, utilities and managing and
scheduling integrator source runs and utilities runs.

5.1.8 SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package is licensed on a Term
License basis.

5.1.9 SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package may only be
deployed in conjunction with SAP BusinessObjects Metadata Management
and/or Data Services on a single server having a maximum of four CPUs.
SAP BusinessObjects Data Migration Starter Package may only be used in
conjunction with a single target system instance where the system ID of the
target system is provided in writingto SAP at t he begi nni
implementation project.

5.1.10  SAP BusinessObjects Enterprise Performance Management

5.1.10.1 SAP BusinessObjects Financial Consolidation. Use of SAP
BusinessObjects Bl Platform included with SAP BusinessObjects Financial
Consolidation is limited solely to the following features: (a) use of the Central
Management Server (ACMSO0) to authe
applications listed above; (b) use of the Central Management Console
(ACMCoO) to administer user rights
application and (c) use of Infoview to navigate and launch Analyzer
workspaces.

5.1.11  SAP BusinessObjects Financial Information Management

When licensing SAP BusinessObjects Financial Information Management,
SAP BusinessObjects Data Integrator may be Used:

1  solely with certain licensed SAP BusinessObjects solutions for
SME, SAP BusinessObjects analytic applications and SAP
NetWeaver BW, together with certain licensed SAP
BusinessObjects EPM applications, which is specified and Used in
accordance with the Documentation; and
1 solely for Use with SAP BusinessObjects Financial Information
Management.

SAP BusinessObjects Financial Information Management is to be licensed
whenever data integration with third party systems is required.

Limited functionality of Financial
Licensee does not
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by certain licensed SAP Software as described in the Documentation. Until
Licensee has expressly |licensed
of the FIM Runtime Software is limited to access by and through the
licensed SAP Software for the sole purpose of enabling performance of the
licensed SAP Software and integrating data from licensed SAP Software as
specified in the Documentation.

5.1.12  SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)

SAP Electronic Invoicing for Brazil i Outbound and Inbound (Nota Fiscal
Electronica i Outbound or Inbound) includes a runtime license SAP PI.

5.1.13
Solutions.

SAP BusinessObjects Governance, Risk and Compliance

SAP BusinessObjects Governance, Risk and Compliance (GRC) solutions
may utilize limited functionality of Xcelsius Enterprise and Crystal Reports
for which Licensee does not hold a
Until Licensee has expressly licensed the Reporting Runtime Software,
Licenseebs Use of such Reporting R
and through GRC, and any permitted Modifications thereto for the sole
purpose of enabling performance of GRC. The Reporting Runtime Software
may only be used by licensed SAP Named Users for GRC. Licensee is not
licensed to use any Crystal Reports components for .Net application
development.

5.1.13.1 SAP BusinessObjects Access Control, starter edition

Use of SAP BusinessObjects Access Control, starter edition is limited to the
measuring, monitoring and reporting of access risks; and administering and
reporting of superuser access.

5.1.14  SAP BusinessObjects solutions for SME

5.1.14.1 SAP BusinessObjects Edge Bl (Edge BI)

Edge BI licensed by Users has a limit of 250 users per server. Edge Bl
includes publishing up to 1000 Recipients. Edge BI includes one (1) SAP
Business Analytics Professional user license and nine (9) SAP BI Limited
user licenses for each block of 10 users or 5 Concurrent Sessions licensed
exclusively for the use of Edge Bl. Edge BI licensed on a Concurrent
Session License basis shall not exceed 50 Concurrent Sessions in a single
deployment. After licensee acquired Concurrent Session packages,
Licensee may license add-on user licenses of Edge Bl in the same quantity
as the number of Concurrent Session Licenses.

5.1.14.2 SAP BusinessObjects Edge BI, version with data management

SAP BusinessObjects Data Quality Management and SAP BusinessObjects
Data Integrator delivered with SAP BusinessObjects Edge Bl may only be
deployed on a single server (up to 250 named users or 50 Concurrent
Sessions) and must be deployed either (a) on the same server where the
corresponding SAP BusinessObjects Edge Bl product is deployed, or (b) on
a separate server having up to three CPUs. SAP BusinessObjects Data
Quality Management and SAP BusinessObijects Data Integrator may only be
used in conjunction with SAP BusinessObjects Edge Bl and may not be
used on a stand-alone basis. Licensee shall only be permitted to use up to
two database types under the database interfaces and shall only be
permitted one target datastore.
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5.1.14.3 SAP BusinessObjects Edge BI, version with data integration

SAP BusinessObjects Data Integrator delivered with SAP BusinessObjects
Edge Bl may only be deployed on a single server (up to 250 named users or
50 Concurrent Sessions) and must be deployed either (a) on the same
server where the corresponding SAP BusinessObjects Edge BI product is
deployed, or (b) on a separate server having up to three CPUs. SAP
BusinessObjects Edge BI, version with data integration and SAP
BusinessObjects Data Integrator may only be used in conjunction with SAP
BusinessObjects Edge Bl and may not be used on a stand-alone basis.
Licensee shall only be permitted to use up to two database types under the
database interfaces and shall only be permitted one target datastore. When
SAP BusinessObjects Data Integrator is used with SAP BusinessObjects
Edge Rapid Marts, it may be deployed on a server with up to 4 CPUs.

5.1.14.4 SAP BusinessObjects Edge Data Services, Edge Data Integrator
and Edge Data Quality Management (Edge EIM Solutions)

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Edge Data Services may be installed and Used. For SAP
BusinessObjects Edge Data Services and Edge Data Quality Management,
Use of SAP BusinessObjects Data Insight (except for licenses bundled or
otherwise provided in combination with or for use with a third party product)
is limited to five Named Users. Edge Data Services and Edge Data Quality
Management include a runtime license for 2 CPU licenses of SAP
BusinessObjects Information Steward. Use of the BusinessObjects
Information Steward is limited to Cleansing Package Builder and the Basic
and Advanced Profiling capabilities that are contained in Data Insight.
Address and Geocoding directories are not included in any of the Edge EIM
Solutions and must be licensed separately. Each deployment of any of the
Edge EIM Solutions is limited to a single server, with a minimum of 3 CPUs
and a maximum of 5 CPUs. All Edge EIM solutions include the SAP
Business Analytics Professional User license exclusively for the use of the
applicable Edge EIM Solutions, and do not require additional SAP
Application Named Users.

5.1.14.5 SAP BusinessObjects Edge Rapid Marts

When licensing the SAP BusinessObjects Edge Rapid Marts Product, a
license for SAP BusinessObjects Edge BlI, version with Data Integration or
SAP BusinessObjects Edge BlI, version with Data Management must also be
obtained. SAP BusinessObjects Edge Rapid Marts may only be deployed on
a single server and must be deployed either (a) on the same server where
the corresponding SAP BusinessObjects Edge Bl product is deployed, or (b)
on a separate server with up to 4 CPU. SAP BusinessObjects Edge Rapid
Marts can only be used in conjunction with SAP BusinessObjects Edge BlI.
Copying one SAP BusinessObjects Edge Rapid Marts license and then
deploying it to other instances is prohibited. Each SAP BusinessObjects
Edge Rapid Mart includes the related Application Interface license

5.1.14.6 SAP BusinessObjects Edge Planning and Consolidation

The licensing of the SAP BusinessObjects Edge Planning and Consolidation
is restricted to 100 users maximum on a single server,

5.1.14.7 SAP BusinessObjects Edge Strategy Management

License limitation: Maximum deployment of single application server only
and not more than 70 users. Each deployment is limited to 25 contexts and
25 data models.

5.1.15  SAP BusinessObjects analytic solutions

Limited License: Us e of the SAP BusinessObj
Solutionso), and any SAP software |
softwareo), is limted to the BA Sao
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BA software: SAP may offer BA software contained in the BA Solution also
as a separate SAP software product on the SAP list of prices and
conditions. Terms and conditions for, and functionality of BA Software may
be different from the separate SAP software product. Additional functionality
of such SAP software product may be subject to a separate license
agreement and additional license fees.

5.1.16  SAP BusinessObjects Enterprise Risk Reporting for Banking.

Use of this Software is limited to measuring and monitoring enterprise risk
for Licenseeds banking operations.

5.1.17  SAP BusinessObjects Trade Promotion Effectiveness Analysis
Use of this Software is limited to performing analysis on trade promotion

effectiveness.

5.1.18 SAP BusinessObjects Sales Analysis for Retalil

Use this Software is limited to performing retail and point of sale data
analysis.

5.1.19 SAP BusinessObjects
Analysis application

Upstream Operations Performance

Use of this Software is limited to the analysis surrounding of the operational
data supporting upstream production of oil and gas hydrocarbons.

5.1.20  SAP BusinessObjects Planning and Consolidation for Banking

Use of this Software is limited to the following f o r License
operations: financial planning, budgeting, forecasting and consolidations,
and reporting of financial and other plan data.

5.1.21  SAP BusinessObjects Planning and Consolidation for Public
Sector
Use of this Software is |limited to

business operations: long range business planning, forecasting, financial
consolidation and reporting, and performance management.

5.1.22  SAP BusinessObjects Planning for Public Sector

Use of this Software is limited to long range planning, budgeting
and planning, forecasting and reporting in the Public Sector.

5.1.23  SAP BusinessObjects Sales and Operational Planning rapid
deployment solution

Use of this Software is limited to the Sales and Operational business
planning process such as consensus demand management, supply visibility,
rough cut capacity aggregation, and monitoring business process utilizing
forecast input from Sales, Marketing, Operations and Finance.

5.1.24  Additional License Conditions for Knowledge Accelerator

5.1.24.1 SAP BusinessObjects Knowledge Accelerator (other than ON
RWD platform. SAP BusinessObjects Knowledge Accelerator may be used
to meet Licenseefs employee traini
behalf of any third party. SAP BusinessObjects Knowledge Accelerator other
than on RWD Platform is an older version of Knowledge Accelerator (pre-XI
release 3) which will continue to be sold by SAP BusinessObjects. The
following statements relate only to this older version of Business Objects
Knowledge Accelerator: Any customization tools included with the SAP
BusinessObjects Knowledge Accelerator Software (Global Knowledge ™
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On-Demand-for-Business Objects Software) shall be used only for modifying
or customizing the content developed by SAP BusinessObjects Knowledge
Accelerator Software, and only by the number of instructional designers and
administrators specified in this Order Schedule. Licensee shall not modify,
reverse engineer, or distribute for commercial or non-commercial use such
tools, or use such tools to develop other content, including content related to
other Licensor products.

5.1.24.2 Knowledge Accelerator on RWD Platform. SAP BusinessObjects
Knowl edge Accelerator may be wused
needs and may not be used by or on behalf of any third party.
Notwithstanding any other provision of the Training Schedule, NULs of
Knowledge Accelerator may not be transferred to other individuals, even if
the original user is no longer permitted access to Knowledge Accelerator. If
an individual is no longer employed by Licensee, Licensee may transfer such
individual 6s NUL to another wuser.

5.1.25 Predictive Workbench. Predictive Workbench includes an
embedded third party product, which must be used in connection with
BusinessObjects Enterprise and not on a standalone basis.

5.2 SAP BusinessObjects (Classic Solutions Model)
5.2.1 SAP BusinessObijects Enterprise
5.2.1.1 Dashboard Builder. The software components, tools and utilities

supplied with Dashboard Builder may only be used with the product with
which they were provided. In addition, the Web Intelligence utilities provided
with Dashboard Builder may only be used to view the analytic templates
provided with Dashboard Builder.

5.2.1.2 SAP BusinessObjects Enterprise. You may not combine licenses
for different editions of BusinessObjects Enterprise in a single Deployment
(for example, Premium licenses may not be combined with Professional
licenses in the same Deployment). You may use BusinessObjects
Enterprise Professional to publish and distribute only one of SAP
BusinessObjectsd6 proprietary repor
Intelligence/Desktop Intelligence/BusinessObjects/VVoyager). Web
Intelligence and Desktop Intelligence are deemed a single proprietary report
format for this purpose. If you wish to publish and distribute more than one report
format type, you must acquire BusinessObjects Enterprise Premium.
Notwithstanding the foregoing, if Licensee migrates from a combined
BusinessObjects and Web Intelligence Deployment to BusinessObjects
Enterprise, Licensee may use both BusinessObjects and Web Intelligence
report types in that Deployment.

5.2.1.3 SAP BusinessObjects Product Options. Options for

BusinessObjects Enterprise Professional, Crystal Enterprise Professional,

and Crystal Reports Server (colle
licensed as add-ons to a Deployment. Options may include Crystal Reports

Explorer, Auditing, Publishing, Live Office, Integration Kits for third party

applications and other products designated as Options for an Underlying

Application. If both the Underlying Application and the Options are licensed

on a CPU metric, the number and type of Option licenses must match the

number and type of the Underlying Application licenses in the Deployment in

which the Options are used

5.2.1.4 Web Intelligence Interactive Viewing. Keycodes to Web
Intelligence Interactive Viewing unlock all features of the full Web
Intelligence product. However, Web Intelligence Interactive Viewing is a
limited license and may not be utilized to edit or create documents.

5.2.2 SAP BusinessObjects Bl Package. SAP BusinessObjects Bl
Package includes a restricted license of SAP BusinessObjects Information
Steward. Use of the SAP BusinessObjects Information Steward is limited to
the Metadata Management and Metapedia functionality.
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5.2.3 SAP BusinessObjects Bl Starter Package. The licensing of the
SAP BusinessObjects Bl starter package is restricted to maximum of100
users maximum on a single server.

5.2.4 Dashboard and Visualization

5241 SAPE BusinessObjectsE NXgoulredrésh,s
publish, push or otherwise change data contained in any Xcelsius generated
SWEF file (or SWF file exported to other supported file formats (e.g., PDF,
AIR, PPT)), you must purchase a Xcelsius Interactive Viewing License.
Xcelsius Interactive Viewing is included with and matches the Named User
Licenses (ANULO) of Crystal Report
Unlimited Interactive Viewing is included with Xcelsius Engage but limited to
SWEF files with a maximum of two connections.

5.25 SAP__ BusinessObjects Enterprise _Information Management
Solutions
5.2.5.1 SAP BusinessObjects Data Services, SAP BusinessObjects Data

Integrator, and SAP BusinessObjects Data Quality Management software.

If Licensee wants to deploy a Data Services, Data Integrator, or Data Quality
Management License to access enterprise data sources such as packaged
applications, databases, or technology infrastructure products, Licensee
must obtain individual interface licenses such as Application Interface,
Database Interface, JMS Technology Interface, or Salesforce.com
Technology Interface. Address directories are not included and must be
licensed separately.

5.2.5.2 SAP BusinessObjects Data Services. The following is included in
each license of the SAP BusinessObjects Data Services:

1  Five Named Users of SAP BusinessObjects Data Insight
(except for licenses bundled or otherwise provided in
combination with or for use with a third party product)

1  Runtime license for 2 CPU licenses of SAP BusinessObjects
Information Steward. Use of the BusinessObjects
Information Steward is limited to Cleansing Package Builder
and the Basic and Advanced Profiling capabilities that are
contained in Data Insight.

1  One license of each of Real Time Transactional Processing,
Data Source Web Service Access, Multi-user Team
Development and Grid Computing

1 Database Interface licenses to an uncapped number of
Types of databases

1  Salesforce.com Technology Interface

1  JMS Technology Interface

5.2.6 SAP BusinessObijects Data Integrator

5.2.6.1 SAP BusinessObjects Data Integrator Starter. Each license of the
Software includes one Database Interface license.

5.2.6.2 SAP BusinessObjects Data Integrator Professional. Each license
of the Software includes two Database Interface licenses.

5.2.6.3 SAP BusinessObjects Data Integrator Premium. Each license of
the Software includes one license of each of Real Time Transactional
Processing, Data Source Web Service Access, Multi-user Team
Development, Grid Computing, Salesforce.com Technology Interface, JMS
Technology Interface; and Database Interface licenses to an uncapped
number of database Types.

5.2.7 SAP BusinessObjects Data Quality Management

5.2.7.1 SAP BusinessObjects eDQ Management. Licensee may Use SAP
BusinessObjects eDQ Management for transactional or real-time
environments only. Each license of the Software includes one license of
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SAP BusinessObjects DQM, cleansing package option for one language.

5.2.7.2 SAP BusinessObjects Data Quality Management Professional.
Each license of the Software includes one Database Interface license and
one license of SAP BusinessObjects DQM, cleansing package option for
one language.

5.2.7.3 SAP BusinessObjects Data Quality Management Premium. Each
license of the Software includes:
Five Named Users of SAP BusinessObjects Data Insight (except for
licenses bundled or otherwise provided in combination with or for
use with a third party product)

Runtime license for 2 CPU licenses of SAP BusinessObjects
Information Steward. Use of the BusinessObjects Information
Steward is limited to Cleansing Package Builder and the Basic and
Advanced Profiling capabilities that are contained in Data Insight.
Two Database Interface licenses

One license of SAP BusinessObjects DQM, cleansing package
option for one language

SAP BusinessObjects DQM, SDK

One license of each of Real Time Transactional Processing, Data
Source Web Service Access, Multi-user Team Development and
Grid Computing

5.2.7.4 Interface licenses. A prerequisite for any Application Interface,
Database Interface or Technology Interface license is a Data Services, Data
Integrator, or Data Quality Management license. Application Interface is
l'icensed per application Instance.
be used for one unique connection to a specified application or technology.
If multiple instances of an application are accessed by the Application
Interface, then one Application Interface License must be acquired for each
instance. Application Interface Unlimited, Database Interface, JMS
Technology Interface and Salesforce.com Technology Interface are licensed
per application, database or technology Ty p e , as applical
an unlimited number of connections to the single, specified application,
database or technology.

5275 Data Quality Ma n a g e ma ricense( td D&M
Quality Management SDK may be acquired in two configurations as follows:
(1) a stand-alone or non-bundl ed <confi gur at iBundled (
Configurationo), and (2) bundled wi
and/ or DQM PQMmBEDK Béndled Configu
the DQM SDK Non-Bundled Configuration, then a license to DQM SDK is
provided as a Server License. If acquired in the DQM SDK Bundled
Configuration, then licenses to DQM SDK are included as part of the CPU
Metric licenses of Data Services and/or DQM Premium licensed by
Licensee, such that a subset of the number of such CPU licenses licensed
by Licensee may be Used to solely run DQM SDK, provided that the
aggregate number of licenses deployed for DQM SDK and Data Services
and DQM Premium must not exceed the total of Data Services and DQM
Premium licenses acquired. For example, if Licensee has in the aggregate
licensed six CPU licenses of Data Services and/or DQM Premium, then
Licensee may Use two CPU licenses to run DQM SDK and the remaining 4
CPU licenses to run Data Services and/or DQM Premium; or Licensee may
Use three CPU licenses to run DQM SDK and the remaining 3 CPU licenses
to run Data Services and/or DQM Premium; or Licensee may Use all six
CPU licenses to run DQM SDK.

5.2.7.6 SAP BusinessObjects Data Quality Management software,
versions for use with SAP, Siebel or Informatica applications. When
licensing SAP BusinessObjects Data Quality Management, version for SAP
solutions, Siebel applications, or Informatica PowerCenter, the data quality
functions must be Used solely with activities initiated within the SAP, Siebel,
or Informatica application, respectively. When licensed this way, the Use of
data quality functions for purposes outside the application it was licensed for
is strictly prohibited. A separate license of SAP BusinessObjects Data

SAP Confidential
SAP Software Use Rights [DUAL] rukKZ.v.1-2012

dzd yJd dzL dd  dzO
BusinessObjects DQM,

l G5t OBBRAdE] B
O OCY| ojtemdw f

5.2.7.2 SAP BusinessObjects Data Quality Management Professional. 1
MtsMisO®s COYHB2 ddyjddd &O 1 tscttoid
dzd yJ deL dw dzO f R dBISQLEW J H Odzde" = d S H dBAP
BusinessObjects DOMf) sfydi2 §0CjlsO0 sydfmls¢d HAE

5.2.7.3 SAP BusinessObjects Data Quality Management Premium. | Mt

COYHBY2 dzdyjdLdd dzO 1 tetscteOdi3didzsy B MY §
l1wisty 1 0tej cdmisted tets 9 O dzBAPBusihess2bjects Dabals
Insight (L O dMm&dzs yjdedj @3 dzdygd der 2, I
sy sOded d d dzd H dzw dimf sdz L s9 Odzed W
ftosHECIStsd Istejlss j2 Mmlststetsdz )
[ dyd dedz@wr s dzdzSABIBusinessObjects Information Steward
dz02 A 1. R MY sdz' L tsBuGnkzsEPbjects Information Steward
56 te Odzd yd® ©dz® ) Cledyeping Package Builder d Basic and
Advanced Profiling, H s Is z § ol4n s3] Is Dadajinsight.
red ddyjdidd dz0 mdlszizsRj 2 BOL T
J Hdz0 dzd y j SAP GusinedsObjects DQM, o j tefyd W
Hdzv tSHdtsets wL '™ €O
SAP BusinessObjects DQM, f#0¢jls SD
JHAEO ddyddLdw Hdzw COYHBE dL fMmdziH
S jteOydisdzde = H Odedzr afpdzizp B ff) Is zdff Is & y deq
[ dzse s sdf dz'tsipglOdY  ctolzf f s OW t©OL OB S
8" udfdzj dad ¥

5274 [ duyjdetdd dzO JdelyjtOsjdfm.dzr fs stej Biso C
dzd yJ deL d d ZO0 RrRdzsjteW j2f ftoddtsyjddw, d
vimdesdzse dyd MG d2 ddalsj teWw j 2 W o dzPajalsSkyrvicesdz
Data Integrator d dzdData Quality Management. Rdzlsj oW j2Mm

dﬁN’

i
O0¢Cjls syc

f0o¢

dzd yj dzL qtekz j sfpw  SIsH jdzt dets Hdzv C O HESEHS
ClLCL J B dzw tcé sL dzOyoj s, yls s 1 tots G e Pl
dMfsdz! L 59 Ols' MW  Issdz' $85 HdzZW BHhSEE [dzd
foddztsy jded j 3 ddzd bjnmdesdztsedj 2. [ Mdzd tsfy
LCLiBfdzveOd3 fteddsyjddw f §foicsh! s R dz
COYHBEB 1 SL B dzvtcO HBsdzy dzO BT Isdzd yff tdaf t
Rdzlsj teW j 2 M ftoddztsy § ded W Rdzlsj teW j 2y ftc
Rdzlsj W § 2 f BOL ' H Odzdz" =, U d n dzs dSs ddy,
v ndzsdzse dygd Msd?2 Galesforeetqm? ) dzd yd deL d to
Mtstslse j IsMmise j dedets, BSlsHjdzt dzgts Hdzw COXH'™ R
Is jdds dzts 6 d d . ]HJfI]J fsH c¢cldftsdke §tsH @@z
MsjHddzy dzd?2 M B©lsHjd d" 3d L OHOdzdz" d3d § !
sj ndesdzse d g 2

5275 1 O¢ jSBK Data Quality Management («<DQM»). [ d y 4 deL W ¢

SDK Data Quality Management H tsfyls 2 {f dzO
Mz HEe N dr 9 0OtedOdzlsOr SCdWdekzteOydd: (1
Csd dekzwOydy (¢1d f OF jIPEZDOMe § s df d &b te Gux
ftse d3j Misdets ) dzd yg deL d v d3d dADhta Hesvimesjdfi iy thgM |
Premium ( ¢1 OC j IsdzOw ¢ s &OKJ OQMeQyd v 1 tod ftod
14 00CjIsdets? € s3I PQMetfet©jyHfs(ls O dzw § Isfqw  w § to
zO0 f§ GOY BOM. 1 tod f tod tsBXEjj dsjdataRd Clts dzBKeDDM ¢
dzd yd det dd @OM IDRS § Izt 4O sw o MfisOe dzd
H dzv  fndBlata Services d / d @@QM Premium, Clstster § dzd 1
J dyd dzL d Ols ts d3. lted 1 Issdz yoOfls: ftedtsBte Ik
ftetsyd Mste Mtz Is sr Ols* Mw  dME dz¥ Yydlsj dz' dats
SDKDQM f ted bkfdztse dd, ysts Mmool lzf dsj uydfr
f OC j¥OR DQM d M dzibgtae Services d / d @&GM Premium, dzj 1
ftcejorhOls! tBh jj uwudmdas {§tdts e lDatdzsrrvices
d/ d @QM Premium. 1 Of ted o3 te, dmdzd [ dygj deL Ok
dzd y4j dzL d2 dz0 f te 5y jDipth Bewicas dz  BtPyemium, Ists
Bsy il rRMftsdz L s9 Ols! HoJ ddyddLdd dzo ¢

Hdzw ftedsBt

DQM SDK, 0O tfisOeh djfmy yjls' tej dzdyJ tizs dedzj
modd - mkata yServices d / d 2OM  Premium. 1 tod dzi =B A
Jdyd dzL Ols By ils dmMf sdz L s9 Ols! Isted dzd yg

f OC jSBIODQM, O tsiylsOoh ¢ j Mwi Hsde'd edzdiuty ddzizjddfafay

Services d / d @M Premium. stetsd3y bdBcEQIls [dEpjdils d
ofj hjifmls! ddyjdLd2 dO §tsyj BOEBOM dzv o
5276 1 tets6 tc Odzdsdety Mt J uFARJBuUsinessObjects Data Quality

Management, o j tc ifdfy M tsdz' L trpf Qoofdiis » J dB4P, Gdbel d dzc
Informatica. 1 te ddzd y J dzL d to tf sc@dixfsg; JSSAR]| BusinessObjects Data

Quality Management (o j tofnief dzws j b j dBAP, § to d dzts 3 jSidselR d dzc
Informatica PowerCenter) ¥ &z dz$ £d@fy j fiHs@d® ABtsc R sdz! L ts¢
dm¢ dzs yd lsojtsdf j datd yodrWints dzdzw g fi3s ¢ dzts ¥ j Sl Bigbel d dzc
Informatica fMtstslse jIsMisb pdedetsdzd yJ dzeL dtetso Odzd d \
RMftsdz! L so Odedj WEkdSyd?2 COyjMmlse © H Odede

65



Quality Management or SAP BusinessObjects Data Services must be
licensed if the Use of data quality functions is required outside of the SAP,
Siebel, or Informatica application. Deployment of this license means
Licensee has the ability to spread
single or multipleserver s as | ong as the total

the servers add up to the amount of CPUs Licensee is licensed for. Grid
computing licenses are not included and require to be licensed separately.

5.2.7.7 SAP BusinessObjects Rapid Marts Products. When licensing
SAP BusinessObjects Rapid Marts, a license for SAP BusinessObijects Data
Integrator or Data Services must also be obtained. If SAP BusinessObjects
Rapid Marts is licensed with SAP BusinessObjects Data Integrator or Data
Services, an individual SAP BusinessObjects Rapid Marts license must be
obtained for each SAP BusinessObjects Data Integrator or Data Services
license. Copying one SAP BusinessObjects Rapid Marts license and then
deploying it to other instances is prohibited. In addition to the foregoing,
Licensee must license certain applicable Application Interfaces.

5.2.7.8 SAP BusinessObjects Metadata Management. Metadata
Management comes with a limited use license of SAP BusinessObjects
Enterprise. Licensee may use SAP BusinessObjects Enterprise only in
conjunction with Metadata Management. Accessing data that is not
specifically created or Used by Metadata Management is in violation of this
license. Furthermore, Licensee may Use only the following features of SAP
BusinessObjects Enterprise: (a) Central Management Server (CMS) for user
or group authentication purposes and (b) Central Management Console for
security related to user management and access to integrator sources,
source groups, metapedia, utilities and managing and scheduling integrator
source runs and utilities runs.

5.2.8 SAP BusinessObjects Explorer

5.2.8.1. Keycodes for Explorer used in conjunction with SAP
BusinessObjects Enterprise Professional (for Enterprise Reporting) will
unlock all features of the Web Intelligence product. Such Web Intelligence
features may be used only by SAP BusinessObjects Explorer.

5.2.8.2 SAP Business Objects Explorer (Data Exploration Component).
SAP BusinessObjects Explorer (Data Exploration Component) includes SAP
BusinessObjects Data Integrator Premium and SAP BusinessObjects
Enterprise. Licenseeds use is |imit

1 Data Integrator Premium and BusinessObjects Enterprise
may only be used in conjunction with SAP BusinessObjects
Explorer (Data Exploration Component).

1 Data Integrator Premium may not be installed on the same
blade as the SAP NetWeaver BWA blade.

1 Data Integrator Premium may not be used for standalone
ETL (extract, transform and load) projects.

1 Licensee is licensed to Use only the following features of
SAP BusinessObjects Enterprise: (a) Central Management
Console (CMC), (b) third party authentication, (c) exploration
of BWA-based indexes with Explorer, (d) Central
configuration Manager, and (e) Import Wizard.

529 SAP BusinessObijects solutions for SME

5.2.9.1 SAP BusinessObjects Edge Bl (Edge Bl). Edge BI licensed by
SAP Named Users has a limit of 250 users per server. Edge Bl includes
publishing up to 1000 Recipients. Standalone Use of Edge Bl standalone
does not require SAP Application named users; when used with SAP ERP,
the SAP Business Expert named user is not relevant and an SAP
Professional named user is sufficient. Edge Bl licensed as CAL (Concurrent
Access License) through SAP BusinessObjects resellers shall not exceed
50 CALs in a single deployment. After Licensee acquired CAL packages
from an SAP BusinessObijects reseller, Licensee may license add-on named
user licenses of Edge Bl in the same quantity as the number of CAL
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licensed.

5.2.9.2 SAP BusinessObjects Edge BI, version with data management.
SAP BusinessObjects Data Quality Professional and SAP BusinessObjects
Data Integrator Starter delivered with SAP BusinessObjects Edge Bl may
only be deployed on a single server (up to 250 users) and must be deployed
either (a) on the same server where the corresponding SAP
BusinessObjects Edge Bl product is deployed, or (b) on a separate server
having up to two CPUs . SAP BusinessObjects Data Quality Professional
and SAP BusinessObjects Data Integrator Starter may only be used in
conjunction with SAP BusinessObjects Edge Bl and may not be used on a
stand-alone basis. Licensee shall only be permitted to use up to two
database types under the database interfaces and shall only be permitted
one target datastore.

5.2.9.3 SAP BusinessObjects Edge BI, version with data integration.
SAP BusinessObjects Data Integrator Starter delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single server (up to
250 users) and must be deployed either (a) on the same server where the
corresponding SAP BusinessObjects Edge Series product is deployed, or
(b) on a separate server having up to two CPUs. SAP BusinessObjects
Edge BI, version with data integration and SAP BusinessObjects Data
Integrator Starter may only be used in conjunction with SAP
BusinessObjects Edge Bl and may not be used on a stand-alone basis.
Licensee shall only be permitted to use up to two database types under the
database interfaces and shall only be permitted one target datastore. When
SAP BusinessObjects Data Integrator Starter is used with SAP
BusinessObjects Edge Rapid Marts it may be deployed on a server with up
to 4 CPUs.

6. SAP Crystal

6.1 Use Rights for All SAP Crystal Products

6.1.1 Definitions

6.1.1.1 ASAP Crystal sof t wareo is def

SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP
Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal
Interactive Analysis, and Xcelsius Engage Server.

6.1.1.2 fiDesktop SAP Crystal sof t war eo
products except for SAP Crystal Server and SAP Crystal Reports Server.

6.1.1.3 fiConnected Presentationdo means
Crystal Dashboard Design personal edition, SAP Crystal Dashboard Design

departmental edition, or Xcelsius Engage Server that refresh, publish, push

or otherwise change data contained in such SWF file (or SWF file exported

to other supported file formats (e.g., PDF, AIR, PPT)),

6.1.14 nASel f Contained Presentationo
SAP Crystal Presentation Design, SAP Crystal Dashboard Design personal
edition, SAP Crystal Dashboard Design departmental edition, or Xcelsius
Engage Server that does not refresh, publish, push or otherwise change
data contained in such SWF file (or SWF file exported to other supported file
formats (e.g., PDF, AIR, PPT)).

6.1.2 SAP_ Crystal Software Usage. Licensee may use SAP Crystal
software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training
or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

6.1.3 Desktop SAP Crystal Software Usage. With the exception of
Connected Presentations, and subject to Section 6.2.8, Licensee may
distribute the output files (e.g. PDF, SWF, XLF, WID or RPT file format)
generated by the Desktop SAP Crystal software to third parties provided that
Licensee complies with the following requirements:
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(a) the output files reside outside of the Software and do not directly or
indirectly access the Software or activate the processing capabilities of the
Software, or otherwise employ the Software;

(b) Licensee remains solely responsible for support, technical or other
assistance, required or requested by anyone receiving such output files;

(c) Licensee does not use the name, logo, or trademark of Licensor, or the
Software, without prior written permission from SAP;

(d) Licensee will defend, indemnify and hold SAP harmless against any
claims or liabilities arising out of the use, reproduction or distribution of
output files;

(e) Licensee shall secure t
substantially similar to the terms set forth in Section 6.3.8.

he end

6.1.4 Training Workstation License for Desktop SAP Crystal software.
When Desktop SAP Crystal software is used on a workstation that is used
exclusively for training, the license applies to the workstation and not the
named user using the Software. One license is required per training
workstation.

6.1.5 Use of Screenshots and wordmarks for SAP Crystal software.
Licensee may reproduce and distribute screen shots and wordmarks for
SAP Crystal software in documents or media provided that:

a) The document or medi a i sni
material or third party training material and/or for-profit
training material.

b) Licenseeds Use may not be o
Licensee may not be disparaging, defamatory, or libelous to
SAP, any of its software, or any other person or entity.

c) Licenseebds Us e may not dire
sponsorship,af f i | i ati on, or endor s
or service.

d) Licensee may not Use the screen shot in a comparative
advertisement

e) Licensee may not alter the screen shot in any way except to

resize or crop the screen shot.
f)  Licensee may not include portions of a screen shot in other
product user interface.

g) Licensee may not Use screen shots that contain third-party
content unless Licensee has obtained the express permission
from the third-party.

h) Licensee must include the following copyright attribution

statement: "SAP product screen shot(s)
permission from SAP."

iy 1 f Licenseebdbs Use includes
Licensee must use the full name of the Software.

reprinted with

j)  Licensee may not use a screen shot that contains an image
of an identifiable individual unless Licensee has obtained
permission from the individual.

6.2 SAP Crystal Reports runtime product

6.2.1 Scope. This section applies to the runtime product included in
SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for
Visual Studio 2010, and SAP Crystal Reports for Eclipse.

6.2.2 Definitions
6.2.2.1 fClient Applicatond0 means an application
t hat a) utilizes the Runtime Produ

machine, with all report processing local to that machine, and c) adds
significant and primary functionality to the Runtime Product.
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6.2.2.2 finternal Installationd0  dnterndlly Instal6 means i ns
production Client Applications and/or Server Applications on one or more

computers within ylLororganizat®r dnly in canneptiann
with Licenseeb6s internal business p
6.2.2.3 fDistributiond  Distriblited0 means sel l i ng, |

redistributing Client Applications and/or Server Applications to third party
endusersexternaltoLi censeeb6s company or org

6.2.2.4 fRuntime Productd means the version spi
program interfaces (APIs) specified in the RUNTIME.TXT file provided with
SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP
Crystal Reports for Visual Studio 2010.

6.2.2.5 fServer Applicatond means an applicatior
that a) utilizes the Runtime Product, b) allows more than one user to access
the Runtime Product either directly or indirectly through any middle tier
application(s), and c) adds significant and primary functionality to the
Runtime Product. A Client Application installed in a Windows terminal server
environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a Server
Application.

6.2.3 Usage. Licensee may install and Use a single copy of the
Runtime Product to develop Client Applications and Server Applications.
The Distribution and Internal Installation terms and conditions differ based
on the type of applications Licensee develops, as described in the following
sections.

6.2.4 Internal Installation of Client Applications and Server Applications.
Licensor grants Licensee a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server
Applications.

6.2.5 Distribution of Client Applications. Subject t o

compliance with all of the terms herein, including without limitation section
6.2.7, Licensor grants Licensee a personal, nonexclusive, limited license to
Distribute Client Applications.

6.2.6 Distribution of Server Applications. Subject t o
compliance with all of the terms herein, including without limitation section
6.2.7, Licensor grants Licensee a personal, nonexclusive limited license to
Distribute Server Applications to third parties provided that either a)
Licensee has acquired a licensed copy of Crystal Reports for each
Deployment of a Server Application that is Distributed, and the version of the
Runtime Product utilized by such Server Application is the same version as
Licenseedts |icensed copy of Crysta
one licensed copy of the SAP Crystal Reports runtime server license.

6.2.7 Runtime Product Distribution Requirements.

If Licensee distributes the Runtime Product to third parties pursuant to
sections 6.2.5 or 6.2.6, Licensee shall comply with the following
requirements:

(a) Licensee remains solely responsible for support, service, upgrades, and
technical or other assistance, required or requested by anyone receiving
such Runtime Product copies or sample applications;

(b) Licensee does not use the name, logo, or trademark of Licensor, or the
Software, without prior written permission from SAP;

(c) Licensee will defend, indemnify and hold SAP harmless against any
claims or liabilities arising out of the use, reproduction or distribution of
Runtime Product or the associated application;

(d) Licensee shall not distribute the Runtime Product with any general-
purpose report writing, data analysis or report delivery product or any other
product t hat perfor ms the same or
offerings; and

(e) Licensee shall
substantially similar to the following:

secure the end

End User agrees not to modify, disassemble, decompile, translate, adapt or
reverse-engineer the Runtime Product or the report file (.RPT) format;

End User agrees not to distribute the Runtime Product to any third party or
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use the Runtime Product on a rental or timesharing basis or to operate a
service bureau facility for the benefit of third-parties;

End User agrees not to use the Runtime Product to create for distribution a
product that is generally competiti

End User agrees not to use the Runtime Product to create for distribution a
product that converts the report file ((RPT) format to an alternative report file
format used by any general-purpose report writing, data analysis or report
delivery product that is not the property of SAP;

6.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. SAP
AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE,
COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR
IN CONNECTION WITH THE APPLICATION OR RUNTIME PRODUCT.

6.3 SAP Crystal Dashboard Design, departmental edition.

6.3.1 Usage. Self Contained Presentations created with the
departmental edition of SAP Crystal Dashboard Design may be freely
redistributed.

SWEF files generated by the departmental edition that access data
exclusively with the Crystal Reports connector can be embedded into a
Crystal Report and the resulting report can be redistributed without any
additional licensing requirements.

6.3.2 Viewing License. If you refresh, publish, push or otherwise change
data contained in any SWF file generated by the departmental edition (or
SWEF file exported to other supported file formats such as PDF, AIR, PPT),
you must acquire SAP Crystal Dashboard Viewing option for each named
user that can view the SWF. This option is included with and matches the
Named User Licenses (ANULO) of SAF
Crystal Server. One named user license of the Dashboard Viewing option is
included with the departmental edition license.

6.3.3 Restrictions. SWF files generated by the departmental edition:
f Cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.
1 Can be deployed standalone only to SAP Crystal
Reports Server or SAP Crystal Server.
1  Cannot access any data sources from SAP Software,
with the exception of SAP BusinessOne.

1 Cannot be distributed to more than 100 end users.

Connected Presentations may be used only for users internal business
purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another
program or product).

6.4 SAP Crystal Dashboard Design, personal edition
6.4.1 Usage. Self Contained Presentations created with the personal

edition of SAP Crystal Dashboard Design may be freely redistributed. SWF
files created by the personal edition of SAP Crystal Dashboard Design that
access data exclusively with the Crystal Reports connector can be
embedded into a Crystal Report and the resulting report can be redistributed
without requiring additional licensing.

6.4.2 Restrictions. SWF files generated by the personal edition:
 Cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.
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SAP Software Use Rights [DUAL] rukKZ.v.1-2012

ftesHiSCIls Itejls! ddi3 MststsdzOd ddd dhftsd L
otoj i3y dedztsjy dMytsdz! LsoOdedy dadzd Hdzw tcOB TS
O OS¢y jJHdinlsPe dzv Is+ EfMmdzEecd Mmjto dMdesets 1
stsdzj ydz' 2 ftsdz L s9 Olsj dz! tsB W L fipt) tsdpdzy jddir 2d
HdzZw fMtsLHOddY ftsHEZzCIste, C 5dzS 2 ted SAP, M (
yjdzr¥ drn ttOmMf tetsMmistcOdzj dad v ;
s tsdzj ydzr 2 fsdz’ L s9 Olsj dz fMtse d&zOh O] Isfyw C
sHEZSIS Hdzv MLHOddwY M yjd o, c@iglf s igk
2 dzr syj sSoRPRBtc@BA@s B j tcdzOlsdodzr 2 Wisted
MmtsL HOdzd W slsyd stse , OdzOdzd L © H Odzdz"

J
H
fteHEZSISOBd BN jet dOL dzOYJ ded v, dzjSA® o dzw

o]
dzw
tcts

T~ - 0
—~c~

1t
) b {vudf B3V
ITdrfrzorf 3zt ] sdyreu
b rtuvsed zrt
R[ R 1 gl C1R %)

—
& —~
—
—

TeCcCNTIC—W DN
=®
c

T NC—~o>——
—— ——
—— o —
e > =

SAP Crystal Dashboard Design, Mmf j yd OdzdL dtetseo Odzdz
R tsdz! L spDleAdgetsdsder j §tejLjdelsOydd,
L dteso Odﬁaﬁ@m}stabDasﬁllmfI]& Design, t©OL tejn

MistceOdgv Is! Mo B SH dzts .
f

do
s
¢ o, Clsster j§ sBteOh OF Isfyw ¢ H O dzdz'
j € @rystal GReports, dBtsy dzts o dzj H teCristal, o d B
s sy des t©OMmY s fsdetslzY Hsts §f ®dpded It jaig! dd2r
JddzL Jtetse Odzd & .

fsL H Odedz" § f sdgsh @ s f

6.3.2 duj dziigwing. } ted tsB dgtse dzj dzd d,
C OC-thdiB s ddesds dL d3j dzj ded d
Mejdej edtetseo Odedets s o j tefd § 2 Hdzv SMB-H ®©Qdz
LMy stelsdtetso Odedetsds © Htlzeady ¢ tSHHJ 6YRPE,C
AR, PPT) ) , dzj sBrtsHd B ff tod 5B BAP fiCky/sfal DaghboardzL
Viewing option Hdz" COYHBGEB L OtejedMmistcd tctse O dadat
By jls foshdgMbicdo Ofsdyj dzt dd 1 OtejcdMmisted t
(«NULe ) HS&® Crystal Reports Server d SAP Crystal Server 9 € dz¢ 4Ot
fMisw 1k fyds. J{ HdzO f sdoizQ tsts PDpghtpart ¢
Viewinge € dz¢ yj dz0@ o dzdyddzt d¥ MfJjydOdzdL dese

6.3.3 G te Odzd Y J decp? dzr SWEF, ML H Odzdz" | f
MfjydodzdL dietse Odzdzsets o f M ¢ O:
T 14 d ©®L 9 j tolsd 8APIBuUsinessObjects Enterprise
d dz§AP BusinessObjects Edge.
T [Ibydzs tOL9 jtelsr 9 Ols! MOBsMIstsW k
SAP Crystal Reports Server d dz§AP Crystal Server.
T 14 H ts dzy dz" sBtcOM Ols! fmw S dfr
l 656 tc O d3dmYsigfsj uspARA Y L O d ¢ dBAR,
BusinessOne.
T 14ddz L w tcOMYf tetsilstcOdgW Is !
fsdz’ L tso Olsj dzv 3.

§ 2B dzdcf
H O dzdz’ SWF-W Girpisia

B t5dzj

} sHCdzs yjdedz | ftejLjdelsOydd ftej HdzOL dzOyg ©
B dLfgajj dzj 2 ftsdz L tso Olsj dzw d dzd f sHdzj ¥ O
SlsH jdzt detsylsd ddzd o MyjlOddd M Httkzes?2

6.4 SAP Crystal Dashboard Design, f | e ts dzO dz' ez ) €

6.4.1 R tsdz! L spDEAgetsdzder j ftejLjdelsOydd,

f J temsdzOdz! dzts ¢ BSAP9 Crﬂslalana@hboard Design, e OL ts fh
oM MOy 5! MOISEBWREZS. ML H Odzdzr §
4 temsdzOdz! dzts SKP Grystyl Radglb@ard Design, ¢ Slstster j S
C HOdzdzr d©3 dMm¢ dzs ydlsj dz dzs MCryftd Beportsr Ets>
9 dzj HigW Is Gryst@lsygls S sdej yde" 2 tslsyJ s Odigsly dz
dzj sBrsHd BsMisd Hsf tsdzdzd s j dzt dztsets dzd y 4 dzL d
6.4.2 Gt Odzd Uy G EBWF, fMBSLHOddz | M § tsdish
orfzmM¢ O:

T 14 d& BO®L 9 j tclsd 8APIBuUsinessObjects Enterprise
d dz§AP BusinessObjects Edge.
70



1 Can be deployed standalone only to SAP Crystal
Reports Server, or SAP Crystal Server.

Cannot access any data sources from SAP Software,
with the exception of SAP BusinessOne.

Connected Presentations may be used only for users internal business
purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another
program or product).

6.5 SAP Crystal Presentation Design
6.5.1 Usage. Self Contained Presentations created with all editions of

SAP Crystal Presentation Design may be freely redistributed. Licensees of
the enterprise edition of SAP Crystal Presentation Design can deploy the
Software to any number of employees and contractors, provided those
employees and contractors are directly employed by the Licensee. This
licensedoesnot extend beyond Licenseebds ¢
subsidiaries or affiliates of the Licensee.

6.5.2 Restrictions. The student edition of SAP Crystal Presentation
Design may only be Used by full time or part time students of a secondary or
post-secondary educational institution.

6.6 SAP Crystal Server

6.6.1 Scope. This section applies to SAP Crystal Reports Server and

SAP Crystal Server.
shall be defined to include both products.

Throughout thi

6.6.2 Usage. SAP Crystal Reports which contain SWF files created by
either the personal or departmental edition of SAP Crystal Dashboard
Design that access data exclusively with the Crystal Reports connector can
be viewed by users with either NUL or CAL licenses.

6.6.3 Restrictions. For each Deployment, SAP Crystal Server may be
installed and Used only on a single Server. Licensee may not attempt to
cluster the system across multiple live Servers. Licensee cannot use SAP
Crystal Server to access data in SAP applications with the exception of SAP
Business One. Licensee shall not make any single dashboard available to
more than 100 named users, nor to users covered under a CAL license.

The following software features and functions can only be accessed using
NUL licenses:
1  Dashboard viewing through the InfoView or Bl Launchpad portal,

Dashboard viewing through any portal integration kit.
Bl Workspace

SAP BusinessObjects Explorer (SAP Crystal Server 2011 and
later only)

1
T Dashboard Builder
1
1

The following integration kits are not licensed for Use with SAP Crystal
Server:

SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObjects Integration for JDE EnterpriseOne
SAP BusinessObjects Integration for Siebel

SAP BusinessObjects Integration for Oracle E-Business Suite
SAP BusinessObjects Integration for SAP

= =4 =4 -4

6.7 Xcelsius Engage Server

6.7.1 Usage. Self Contained Presentations created with Xcelsius
Engage Server may be freely redistributed. A connected presentation that
receives its data exclusively from the Crystal Reports connector, and is
embedded into a Crystal Report is considered a self-contained presentation.
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SAP Crystal Server:

1 SAP BusinessObjects Integration for PeopleSoft Enterprise

1 SAP BusinessObjects Integration for JDE EnterpriseOne

1  SAP BusinessObijects Integration for Siebel

1  SAP BusinessObijects Integration for Oracle E-Business Suite

1  SAP BusinessObijects Integration for SAP
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ftejLd dzsOydg 2.

6.7.2 Restrictions. SWF files generated by Xcelsius Engage Server 6.7.2
cannot be deployed to SAP BusinessObjects Enterprise or SAP  Server,

[ GleOdzd Yj de@®BWE, ML HOdzdz j XbplsitistEdgiade !
dzj dz' L W tcOL SAPcBusire3BbjectsoEnterprise d dzdSAP

BusinessObjects Edge. BusinessObjects Edge.

Connected Presentations may be used only for users internal business 1 tsH ¢ dzs yJ dzdz" |

te J B2z2Oy 2@y § dz’ dm¢ dze

ftof to
purposes and not pursuant to a commercial sale, rental, or lease of the o dzzIlstcj dzdzd Bzl dzff igdz' L S0 Olsj dzw d dzaj § SH«
d

Connected Presentations (whether alone or in combination with another ( f 5 ©lIsH j dz¢ desfls d

program or product).

7. Third Party Products 7.

7.1 Address Directories. Following are additional license conditions 7.1
for content for dat a qual ity and dat a se dzdyd
Directorieso) f4ted

711 711
1  Address Directories, any related documentation and any 1
intellectual property rights therein at all times remain the property
of SAP and its third party suppliers (as the case may be);

1 Licensees are not permitted to resell the data. Address Directories 1
shall not be used within a service bureau environment. In selected
cases, the use by an affiliate will require a separate license (see
all specific directory restric-
Address Directoriesodo attached
a part of the terms and conditions of Licen s eeds use o
Address Directories).

1  Address Directories may only be used together with the SAP Data 1
Quality and/or Data Services Products; a perpetual license for the
SAP Data Quality and Data Services Products is a prerequisite for
using Address Directories;

1  Address Directories may not be used for creating a mailing list, 1
database or other derivative work, but may be used to cleanse an
existing mailing list or database of an End User;

1  Address Directories will be updated from time to time: only the 1
current version of an Address Directory may be used;
1  SAP may use a software utility mechanism in Address Directories 1

that imposes time limitations to prevent the use of outdated
Address Directories;

1T SAPOd6s third party suppliers sh 1
any third party as a result of
Directories or any services you receive related to the use of the
Address Directories;

1 A third-party supplier for Address Directories may elect to 1
terminate SAP&6s right to distr
provide updates during the term of your subscription, in which
case Licenseeds sole remedy wi
the portion of the subscription for which Licensee is unable to use
such Address Directories, unless otherwise stated in the Pass-

Through Terms.

7.1.2 Licensing Information 7.1.2
1  Address Directories are sold on a subscription model basis, 1
therefore no annual maintenance fee is to be charged and, except
to the extent the Address Directories content source makes
content updates available to SAP, no SAP maintenance or
support is provided for these products.

1  The Initial Term of this shall be 12 (twelve) calendar months from 1
the Effective Date of the Al ni-

1  Automatic renewals occur on an annual basis, subject to i
availability of the licensed Address Directory on the current SAP
List of Prices and Conditions, and will be processed and invoiced
according to the then current pricing and terms. After the Initial
Term, this subscription license may be terminated by either party
with 90 days written notice prior to the start of the following
Renewal Term. Any termination must be in writing to the affected
party and will be effective at the end of the then-current
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Initial/Renewal Term during which the termination notice is
received by SAP.

7.1.3 Geographic Restrictions

1  USPS products may only be sold in the US and are not available
outside of the US:

1 US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD
GLOBALLY.

1  SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK,
NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE i DSF2
AND RDI MAY ONLY BE SOLD TO US PERSONS OR ENTITIES
FOR USE WITHIN THE US.

T THE NCOALINK INTERFACE CAN ONLY BE SOLD TO
PERSONS WHO ARE AUTHORIZED BY THE USPS TO
PURCHASE NCOALINK DATA. (NOTE: WE ONLY SELL THE
NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN
THE NCOALINK DATA DIRECTLY FROM THE USPS AND
MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE
USPS.)

7.1.4 USPS Certified Address Directory Option for DPV and Lacslink. In
the event Licensee activates the locking features of the Software and wishes
to unlock such features, Licensee agrees to provide certain information
relating to the list owner, locking record details and the origin of the locking
record including but not limited to the type of list, owner of list if rented and
other tracking information as requested by the Licensor or the USPS.

7.15 I'n no event shall SAPO6s tot adr
nature in any way arising from or related to the licensed Address Directories
exceed an amount equal to the annual Subscription Fee paid in the twelve
(12) month period prior to the date of the claim.

7.2 Databases

DB2 for Linux, Unix and Windows:
Enterprise Edition Database partitioning,
included

Oracle DB:

Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia,
Oracle Advanced Security Option, Oracle Advanced Compression Option,
Standard Management Pack, DBA Management Pack, Diagnostic Pack,
Tuning Pack, Provisioning Pack and Change Management Pack. For details
and possible limitations regarding the support of the licensed options please
see SAP support notes.

Storage Optimization

Oracle Extended Package
Real Application Cluster (RAC), Database Vault

DB2 for z/OS:

DB2 for z/OS and OS/390, IBM DB2 Operational Utilities for z/OS,
IBM DB2 Diagnostic and Recovery Utilities for z/OS, IBM DB2 Connect
Enterprise Edition. Upgrade options for customers having licensed DB2 for
0S/390 before October 1, 2003 are available upon request.

Microsoft SQL Server:
Enterprise Edition

7.3 SAP Test Acceleration and Optimization. SAP Test Acceleration
and Optimization requires a license of HP Quality Center including the
modules Business Process Testing and QuickTest Professional. This can be
l'icensed from HP directly or by
(material number 7010568).

7.4 Supplementary Products
7.4.1 SAP Interactive Forms by Adobe, Enable the Enterprise (includes
40 I nteract i v eE Booyhenata) nuriberAfdSAm Named Users

licensed to Use SAP Software may never exceed the License Level for
Adobe EE, i.e. all licensed SAP Named Users must contribute to the

SAP Confidential
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calculation of the license fee for Adobe EE.

7.4.2 Additional Interactive Forms Bundle(s) for Adobe EE orAdobe,

I ndi vidual User (fNAdobe AdHitiormlinirderadtiveo
Forms Bundle). Only individuals licensed to Use Adobe EE or IU are

permitted to Use the licensed Additional Interactive Forms Bundles for

Adobe EE or U (if any).

7.4.3 SAP I nteractive Forms by Adohe
Only those individuals who are licensed to Use specific SAP Software
without the requirement of an SAP Named User license may Use licensed
Adobe EU, and such Use (of Adobe EU) shall be solely in conjunction with,
and to the extent of , such indivict
Software without the requirement of an SAP Named User license. For
avoidance of doubt, no one licensed as an SAP Named User may Use
Adobe EU. External users get access to 40 forms or the number of forms
licensed for Adobe EE/ Adobe IU if greater than 40.

7.4.4 SAP Information]| nt er change by Crossgat
Connectivity .Opuwalidlinensé 6f W8 & @ )pre-requisite for
licensing and Using WBC. WBC has to be licensed in accordance with the
minimum quantities stated in the price list and require IIC licenses as a
prerequisite. Notwithstanding where IIC, or ICC with WBC, is licensed with a
runtime database pursuant to an Order Form, a separate mySQL database
is still required (in addition to the licensed runtime database) as follows: (i)
the Crossgate software licensed hereunder currently requires a mySQL
database product, which is a third party product which has either been
integrated or pre-installed as part of the Crossgate software, or which must
be installed to Use the Crossgate software; (ii) if integrated in the licensed
Crossgate software, the integrated mySQL database product functionality
may differ from that of a non-integrated mySQL database product; (iii) this
Agreement does not contain a license to use the mySQL database, even
where integrated or pre-installed as part of the licensed Crossgate software;
(iv) the mySQL database product is subject to its respective vendor license
agreement; (v) SAP makes no representations or warranties as to the terms
of any license or the operation of any database product obtained from a third
party by Licensee; and (vi) Licensee is responsible for support and
maintenance of any database product obtained from a third party supplier,
and SAP has no responsibility in this regard.

7.4.5 SAP LoadRunner .byice M®Pe e(disL RO e

software is limited solely to testing or monitoring pre-production SAP
Software (including any and all software required to operate the particular
SAP Software, further including th
systems, databases, application servers, etc) only in quality assurance and
similar non-production environments, and may only be Used on a single
server.

7.4.6 SAP LoadRunner by HP, Performance Center with Diagnostics
(ALR PCDdA)icenseeds Use of the LR

testing or monitoring pre-production SAP Software (including any and all
software required to operate the particular SAP Software, further including
t he SAP So fdciatedropefating sysems, databases, application
servers, etc) or any other pre-production software (so long as the LR PCD
software Documentation specifies that the licensed LR PCD software is
prescribed for testing and monitoring such other pre-production software)
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only in quality assurance and similar non-production environments. Use of

t he Di agnostics for Composite App
included with LR PCD is (i) subject to the forgoing Usage limitation and (ii)

further limited to Use with a single Application Instance (as defined below)

for every two hundred fifty (250) Virtual Users of LR PCD licensed.

AApplication I nst anc e 0 -prodecion senvionmeno
running an instance of an application (e.g. an instance of SAP Software, a

java virtual machine or a database server counts as one Application

Instance).

7.4.7 SAP LoadRunner by HP, Performance Center without Diagnostics
(ALR.PCd)icenseeds Use of the LR PC
or monitoring pre-production SAP Software (including any and all software
required to operate the particular SAP Software, further including the SAP
Softwarebds associated operating sy
etc) or any other pre-production software (so long as the LR PC software
Documentation specifies that the licensed LR PC software is prescribed for
testing and monitoring such other pre-production software) only in quality
assurance and similar non-production environments.

7.4.8 SAP Quality Center by HP, Er
Licenseeos Us e of t he QC EE sofarv
monitoring pre-production SAP Software (including any and all software
required to operate the particular SAP Software, further including the SAP
Softwarebés associated operating sy
etc), and, if the applicable Order Form indicates that QC EE is licensed for
AFull Useod, Licenseeds Use of the (
to test or monitor any other pre-production software (so long as the QC EE
software Documentation specifies that the licensed QC EE software is
prescribed for testing and monitoring such other pre-production software), all
in quality assurance and similar non-production environments only. The QC
EE Bundle currently includes the SAP Quality Center by HP, Enterprise
Edition i QuickTest Professional, TestDirector, Business Process Testing,
Requirements Management, and Defects Management components.

7.4.9 SAP Quality Center by HP., Pliean
Use of the QC PE software is limited solely to testing or monitoring pre-
production SAP Software (including any and all software required to operate
t he particul ar SAP Software, fur
associated operating systems, databases, application servers, etc) or any
other pre-production software (so long as the QC PE software
Documentation specifies that the licensed QC PE software is prescribed for
testing and monitoring such other pre-production software), all in quality
assurance and similar non-production environments only. The QC PE
Bundle currently includes the SAP Quality Center by HP, Premier Edition 1
QuickTest Professional, TestDirector, Business Process Testing,
Requirements Management, and Defects Management components.

7.4.10  SAP Regulatory Report by iBS, Accounts;SAP Regulatory Report
by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP
Regulatory Report by iBS, Retail Cashflow. Licensed iBS software may only

be Used to support L i c e nddoe 8wiss bushess r
operations.
7.4.11 Metadata Management Multi-Source Integrators by MITI (CPU).
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RMf sdz! L so Odedw o ftsdzdetsdz tsBi § &34 , [ dyd
dimf sdz LitQOIEE H dzv sifMisdtetse Oded W d dBts
foHetlssadlsj dz! degsets (Gt OBBEEEE B M
HsC 2 d3j dzls OQF dEE £ € OL Odzts, Yl dzdyj daL dets

sBJ MY j WRABIGE Ky jls dhftsd L se Ol v Hd
Bsdzd ststed dz¢ O |s G SEEEs SHste Efds§ads dzse s f oSE 6
gmedzs ydlsj dz2 des o Mty HOR, ftoj HdzOL dzO Y J
Hicketsets tsHO dgj ftesdL otsHMise j dede’ QC ERc |
ZOMlstswh d2 dsdj dzls o RSAR QuslityCendet| iy 843, Ekserprise
Edition i QuickTest Professional, TestDirector, Business Process Testing,
Requirements Management d Defects Management.

7.4.9 SAP Quality Center by HP, Premier Edition («QC PE»). 1 t6 Q9
Jdyd dzL I ®ls Od dztsdz! L 59 Odzd § § te 56 tc O BZPZSREE
56t Odzd yj dz dmSdzs yudisj dz’ dets WhkdeC ydvw osd

fsHetsIstso dlsj dz! dets?2 o jtemdd 1 3@ O HRBEZEO®
ftescteORdBzdztsy tsBJ MY § Wd ded d , dzi 5B tHJ B
1 tots G tc Oalgszdztis B | M $AR) dzd® ISOC ¥ § Mo w L Odzdz" |

sBd MyJ ujShe sy j cOyd sdede § mdmlsj &, BOL
feddsyjdd2 d . H.) dd E‘BGEE HEkdt
sBiMyfiudddy (ftd EMmdssdd, QGBEE OL HOELS

dzd yj s afOdedats§ § tet5G to O BBIFSPE s H ) 64 o Jndeds iz’
H dzw sjiMmisdtetse Oded W d B ded Is tste  dzc © sO¢
fescteOBBdsets B jMYfjujddw) dheds ydlsj d?
Codzstetsdzv S Oyd Mise O, d HttzeBets EBHO dzj
f OCJQCPE e dzOMistsw h ds?2 oBusjvds ¢ SAPQualyy Ganter
by HP, Premier Edition i QuickTest Professional, TestDirector, Business
Process Testing, Requirements Management d Defects Management.

7.4.10  SAP Regulatory Report by iBS, Accounts; SAP Regulatory Report by
iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP
Regulatory Report by iBS, Retail Cashflow. [ d yj dzL d tets 9 O dzdzts j
sBJ MY j ugSdaftgy j s dMfsd L 59 Ol v di¢ dz¥ yi
BdL ARy tOyd2 o | JjtdR0ddd, ¢ofmbstedd d/ ddz

7.4.11 Metadata Management Multi-Source Integrators by  MITI
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The total number of CPUs of SAP BusinessObjects Metadata Management
(CPU) licensed under Appendices to the Agreement may never exceed the
License Level for the MITI Software licensed above.

7412 SAP Empl oyee File ManagemenfAn
individual licensed to Use EFM must be licensed (under separate Order
Form to the Agreement) as an SAP Business Expert, Professional, Limited
Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User. EFM contains a limited use license of SAP
Document Access by OpenText that can only be used in conjunction with
the EFM solution to manage employee related documents. Broader usage
of Document Access would require separate licensing of that solution.

7413 SAP Digital Asset ManagemenAn
individual licensed to Use DAM must be licensed (under separate Order
Form to the Agreement) as an SAP Business Expert, Professional, Limited
Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User.

7414 SAP Extended ECM by O Are mdiveluak
licensed to Use XECM must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional,
Business Information, Employee or Employee Self-Service, or Solution
Extension User.

7.4.15 SAP Document Accessby OpenText SAPiDAIMmENt
Access by OpenText for POS Device ("DA for POSii.) An individual licensed
to Use DA for SAP Business Expert, Professional and Limited Professional
Users must be licensed (under separate Order Form to the Agreement) as
an SAP Business Expert, Professional or Limited Professional User. An
individual licensed to Use DA for SAP Business Information, Employee and
Employee Self-Service Users must be licensed (under separate Order Form
to the Agreement) as an SAP Business Information, Employee or Employee
Self-Service User. DA may not be Used to archive and/or view any data
and/or documents originating from a point-of-sale device. DA for POS may
only be Used by individuals licensed as SAP Named Users (under separate
Order Formtot he Agreement, and in acco
respective SAP Named User type) to archive and/or view data and/or
documents originating from a point-of-sale device. .

7416 SAP Archiving by Op é&mnihdvixual lidersedr
to Use Archiving for SAP Business Expert, Professional and Limited
Professional Users must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional or Limited
Professional User. An individual licensed to Use Archiving for SAP
Business Information, Employee and Employee Self-Service Users must be
licensed (under separate Order Form to the Agreement) as an SAP
Business Information, Employee or Employee Self-Service User.

7.4.17  SAP Invoice Management by OpenText ( fi | MAn) individual
licensed to Use OCR must also be licensed for IM. The OCR is an optional
component and there must be at least as many IM licenses as OCR licenses
but there can be more IM licenses than OCR license.

7.4.18  SAP Dispatching & Planning i Long Term Planning by Prologa;
SAP Dispatching & Planning i Operational Planning by Prologa; SAP Legal
Requirements by Prologa. An individual licensed to Use any Prologa must
be licensed (under separate Order Form to the Agreement) as an SAP
Business Expert, Professional or Limited Professional User.

7.4.19  SAP Central Process Scheduling by Redwood. The license for
SAP Confidential
SAP Software Use Rights [DUAL] rukKZ.v.1-2012

(CPU)L{ BN j ] ydmazs A1, dzd y J dBAR tBusinessadgecks
Metadata Management ( A l9) fMtstslse jlsMmiseadd M 1 tod dztsy
dts5c dzOh jdzd¥, dzi BB jls ftcjor hOls: viese j ¢

dZdyj dzl dtetso Odzdzs e 5 ) ot e to MRBdRzS G5 5B § MY j 1

7.4.12 SAP Employee File Management by OpenText («EFM»).
1 sdz Ls9OIsjdzg, dagjehjdRgz dzdyd der d¥ dzO R
ftoj HisMIsOo dzj dzZO (Y5 fSlsHJ dzt des?2 AR L (

SAP Business Expert User, Professional User, Limited Professional User,

Business | nf or mati on User, Emp | oy eServidd $ser,
dzd B ts Solution EXt e UY &gHds » F dzdfi
56t Odzd yj dzdzOW dzd yJ deL dw dz0  d f AP dDocumentd
Access by OpenText, Cobtstetsy dBsydls dMfsd L s9 O
toj M j dzd EEB H dzw Z{ tcOo dzj dzd W HEC Zd3j dzls Od:
MlstelzH dzd ¢ O 3. rdzw B sdzj J

h dtets € ts eOwcumeriy t
s

Access Istej Blzj sy ftedtsBtej Misd ISH ] dz dalz® (074

g hjdadj.

7.4.13 SAP Digital Asset Management by OpenText («DAM»).
I sdz LtsoOlsj dzg, dagjehjdsk dzdyj dzL d& dzO R
ftoj HisMIsOo dzj dz2O (Y5 fSlsHJ dzt des?2 AR L (

SAP Business Expert User, Professional User, Limited Professional User,
Business | nf ormati on User, Emp | o ySereice Usere
dzdets Solution Extension User.

7.4.14 SAP Extended ECM by OpenText («DAM»). ] sdz' L s¢
gdsj e hjdsz dzdyj der d¥ dzO Ry tsdz' L tso Odedj D,
(s ftlsHjdz' dzgs?2 ABted3y LOSOLO HA&vY ufcd
Expert User, Professional User, Limited Professional User, Business Information
User, Empl oyee Us erSedrdedi cEempU soeyre,e d3desl &
User.

7415 SAP Document Access b S8APOgcemeft Accdss
by OpenTextH d&z2% GCsuv (¢DAl mdzv L 88 0Bj dz¢ ddzd &'
ZO0 RMitd L 5o Oded § DA Hdv f(tdLtse0lsjd
Professional User d Limited Professi
SlsHJj dz dzts? A Bted3d LOSCOL O HAw ¢ 15 es5ck
rt User, Professional User ddzd L
jsh jBz dzdygj daL d dZzO0 RrRMYfsd L 5o Odzd §
iness I nformati on User, E r$priice yUsee,
ZO Brlk! ftojHBMIsOs dzj dz® O Pt Ots I8 Hzf dzi «
dzdyj dz. dw SAP Business I nformation Us:
Service User. DAdzj oy ils dMmf sdz L s9 Ols fw  H dzw
COCdidets HOdzde" = d/ ddzd HECEAB] dzlstse, RS
dmy sdz' L =DAQudEAY] CHsdpw Otrmrdo Oydd d/ ddzddzdyst
H Odzdz" - d/ ddzd HBsCEZdB] distse fsmiskzqf O h
dazj s " dj dzdyjde dd ) Otej cdMistedBARE @ dzdeSE H {f
A Sted3d LOCOL O HMv 456 dzOh j dzgd W d 9 mt
1 Otej 6 dMisted tetsdrOUAtAS BAJCEN Hise s ISOCBEts dzd -

7.4.16  SAP Archiving by OpenText («Archiving»). 1 sdz' L &

gdsj e h jdsz dzdyj dz d8 dz0 Rfftsdz' L s Odzdj A
Business Expert User, Pr o fsessiso noanla | U slUe
B Is ftoj HSMIsOo dzj dzO (5 tSIsHJ dzd dats? A
dzd y 4 dzL d W SAP Business Expert User,
Professional User. ] sdz' L tso Olsj dz¥ dd3
Archiving Hd&v f§tdLtssOl jndzjor mE8APoBust
Employee Self-Ser vi ce User, Hisdzy dz©0 B ' Is! 1 te
ABtedzdi LOCOLO HhY uwedzOh jddw) dzd yJ daL d

Empl oyee User Sel f

d dzfervieenysdr.oy e e

7.4.17 SAP Invoice Management by OpenText («IM»)) sdz! L 59 C
dd3j s hdj dzdyjdet dd dz@CR] )l L jts oHOEYjdzr
dzOIM. s B O tels dzv j Isfyw  dzj sBW L Olsj dz' dz' o,

dMftsd L 5o Odgd ™ Istej Bz Isfw
Wj & € tsdzd uj fls OBR. dzq y j daL d 2

dz0 dzqM d jdzj ¢ tiglzcd

7.4.18  SAP Dispatching & Planning i Long Term Planning by Prologa; SAP
Dispatching & Planning i Operational Planning by Prologa; SAP Legal
Requirements by Prologa. 1 sdz'tse Ols j dz¥ , ddzd ¥ hj sz
RMfsdz! L so Odedj dzs BsEts { totscRedbdechdztsicsslzy Hat
ftej HisMISOo dzj dz2O (5 SISHJ dz des?2 A BSted3y L (
SAP Business Expert User, Professional User d dztimited Professional User.

7.4.19  SAP Central Process Scheduling by Redwood.l
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