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YBOOHA YACT

YcnoBusiTa, U3NOXEHU B HacTosILUMA AOKyMeHT 3a NpaBa 3a M3non3BaHe Ha codTyep Ha SAP (“Ycnosus 3a M3non3saHe”), BaxaTt 3a BCUYKU
MonmeHHn noTpebutenu u Maketn (kakto Te ca AedmHupanun B Pasgen 1.1.1 Tyk), nuueH3mMpaHu cbrnacHo CnopasymeHMeTo (BKIIOYUMTENHO
OVPEeKTHY NopbYku oT SAP unu 4ypes oTopuanpaH TbProBCckv npeactasuTen, guctpubytop, OEM unu gpyr otopuampaH naptHbop Ha SAP) ¢
npenpaTki KbM Te3u YcrnoBus 3a ManonssaHe (BKMOYUTENHO, HO HE camo, npenpaTku kbM “lNpaBa 3a u3non3saHe Ha NPOAYKT” unu nogobHu
obuonpmetn npaeuna 3a AaeaHe Ha nme). OcBEeH ako B HACTOALMS AOKYMEHT HE € MOCOYEHO ApYyro, BCEKM TEepMUH C rmaBHa OykBsa,
yrnoMmeHaT B HacTosLwuTe YcnoBus 3a ManonsaHe, e uma 3Ha4eHneTo, AageHo my B Obwute ycnosus (GTC).

OPUHUNNN HA NULIEH3UPAHE / MPABUJIA 3A U3MNOJISBAHE

EGQMHMHMM

3a uenute Ha HacToswmMTe Ycnosus 3a ManonssaHe: 1) Bceku codbTyepeH NMpoAayKT u/unm codTyepeH NpoaykT Ha TpeTa cTpaHa (KakTto ca
neduHupann B GTC), nuueHaMpaHu cbrnacHo Cnopa3ymeHMeTo, C npenpatku KbM HacToswmTe Ycnosusi 3a ManonseaHe, moxe ga 6bae
Ha3oBaBaH kaTo “CodpTyepeH nakeT” (korato ce oTHacs camo 3a codtyep) unu “CodTyepeH nakeT Ha TpeTa cTpaHa” (korato ce oTHacsi camo
3a coTyep Ha Tpeta cTpaHa), unu “lNaket” (koraTto ce oTHacsa u 3a codTyep, 1 3a codTyep Ha TpeTa cTpaHa); 2) “lNonmeHeH noTpebuten”
e O3Ha4yaBa BCSIKO nuvue, oTopu3aupaHo oT JlnueHsononyvaTtens ga usnonsea (B CbOTBETCTBME C ycroBusita Ha CrnopasymeHneTo) lMaker,
BKITIOUUTENHO, HO HE CaMO, CIyXuTenu Ha HeroBute ®unuanu nnu busHec naptHoopu; 3) “JluueHs Ha [NommeHeH noTpebuten” we o3HavyaBa
MeTpukata un JlMLeH3MpaHOTO HMBO, NpUNOXuMMK 3a Bcekn [MoumeHeH notpebuten; 4) “JluueH3 3a nakeT” we o3Ha4vaBa MeTpukaTta u
JIMueH3npaHoTO HMBO, MPUNOXMMM 3a BCcekn naket; 5) “MeTpuka” Wwe o3HayaBa a) Korato ce yrnoMeHaBa B KOHTekcTa Ha [loumeHeH
notpebuten, kareropusaTa v BUABLT Ha oTaenHus MNoumeHeH notpebuten (M cboTBeTHaTa AedmHnLmMs 3a lNoumeHeH noTpebuTen 3a MpaeaTa
3a Manon3eaHe Ha TakbB [lonMeHeH noTpebuTen), kakTo e onMcaHo AonbrHUTENHo B Pasgen 2.1 v b) korato ce ynomeHaBa B KOHTEKCTa Ha
MakeT, uHgmBMayanHaTta 6u3Hec MeTprKa, CbOTBETCTBALLA Ha BCekn [NakeT, KakTo e onucaHo JonbnHUTENHO B Pasgen 2.2; 6) “llnueHsmpaHo
HMBO" LLle O3HayaBa a) Korato ce ynoMeHaBa B KOHTeKcTa Ha [loumeHeH noTpebuTten, KONMYECTBOTO METPUKA, 3a KOSATO BCSKa KaTeropus n
BMA Ha oTAenHus lNMovmeHeH notpebuten e nuueH3upaH u b) korato ce ynomeHaBa B KOHTEKCTa Ha [NakeT, Kornm4yecTBOTO MeTpMKa, 3a KOeTo
BCekun otaeneH MakeT e nuueHsmpaH; u 7) “©opmynsp 3a nopbyka” We 03Ha4YaBa JOKYMEHTBLT 3a nopbyka 3a [lommeHHuTe notpebutenu u
Maketn, nuueHsmpanm no CnopasymMeHWeTo, BKIMIOYMTENHO AOKYMEHTU 3a nopbyka AUPEKTHO OoT SAP unm ypes oTopusnpaH TbproBCKM
npenctasuTten, auctpnbyrop, OEM vnu apyr otTopuampaH napTHLop Ha SAP.

CraHgapTHY npuHuMnu Ha nuueHs / MpaBuna 3a nsnonssaHe

3adbmkumeneH JluueH3 Ha [ToumeHeH nompebumen & JluueH3 3a nakem. OcCBeH B creunarnHo nocovenu crnyyam B Pasgenu 1.3.2 n 3 no
OTHOLLEHWE Ha NpUIoXMMocTTa Ha JluueHaute Ha MoumeHeH noTpebuten, 1) Mianon3eaHeTo Ha KOMTO 1 Aa e lNakeT nsmcksa kakTo JluueHs Ha
noMmeHeH notpeburten, Taka u JluueHs 3a naket; 2) JluueHzononyyarensT Tpsiba ga nputexasa JluueHs Ha [NovmeHeH noTpebuTen 3a BCAKO
nvue ¢ JocTbn A0 KOWTO M Aa e lNakeT, kaTo Takbe JluueH3 Ha lMoumeHeH notpebuTten Tpsaba aa geduHupa cteneHTa Ha MsnonssaHe Ha
MakeTa oT TakbB NoTpebuTen n TakoBa M3non3saHe Ha NakeTa BbB BCUMYKM Clydan € NogyvMHeHo Ha JluueHsa 3a [akeT 1 e B CbOTBETCTBME C
ycroBusita Ha CnopasymMeHneTo.

HonbnHumernHu npasuna Ha [ToumeHeH nompebumen 3a SBOP cogpmyep 6e3 nuueH3 3a A8MmoHOMHO u3nonsgaHe. “SBOP codTyep” e
03Ha4aBa Bceku Bug codpTyep oT noptdenna “SAP BusinessObjects”, kakto e ngeHtudmuympaH BbB PopMynspa 3a nopbyka, C npenpartku
KbM HacTosiluTe Ycnosusi 3a usnonseaHe. “SBOP codtyep lMpunoxeHue 1" we o3HavaBa Bceku Bug SBOP codTyep, naeHtnduumpaH B
MpunoxeHve 1 kbM HacTosWMTE YCMOBMS 3a M3NON3BaHe, BKMYEH TyK 4pe3 npenpaTtka. HeszaBucMmo OT 06paTHOTO, MOCOYEHO B
Cnopa3symeHuneTo (BKMIOYUTENHO, HO HE camo, BCAkakBu OopMynsapu 3a Nnopbyka KbM HEro), crnegHuTe npasuna Ha lNMoumeHeH notpebuTten ce
npunaraT no otHoweHne Ha SBOP codtyep MpunoxeHne 1 6e3 nuueH3 3a ABTOHOMHO U3Non3BaHe, kakTo e onucaHo B Pasgen 1.3.2.1: a)
BCsikakbB Bua [NpodecnoHanHn MNovmeHHn notpebutenu u lMpodecuoHanHy MoumeHHn notpebuTtenn ¢ orpaHMyeHns (C U3KMNYeHue Ha
Mpodpecuonanuu MoumeHHN noTpebuTtenun ¢ orpaHuMveHunsi, KOUTo npeacTaensiBat "CneuwanHu notpedbutenun”, kakTto ca AedMHUpPaHu no-
[ony), nuueHsmpaHu cbrnacHo CnopasyMeHneTo, umat camo oTopu3auums 3a VianonseaHe (C u3krnioYeHne Ha NpPaBoTO 3@ U3MEHEHUsT u/unm
WHAMBMAYaNHN HaCTPOWKWM) Ha CTaHAAPTHU M MHTEPaKTUBHW OOKMagW, OOCTaBeHU C TakbB nuueHavpaH SBOP codtyep lMpunoxenne 1 un
oTyeTn, cb3gageHn ypes Manon3eaHeTo Ha TakbB nuueH3upaH SBOP codtyep lMpunoxeHne 1 oT nogxoasawo nuueHsvmpaHu NonMeHHn
notpebutenun Ha SAP Business Expert; u b) BcsakakBu cneymnantu, cnyxutenu n NMNovmeHHn notpebutenu Employee Self-Service ot BcsikakbB
BMA, nuueHsnpanm no CnopasymeHneTo, Hama ga umart [NpaBa 3a n3non3BaHe OT KakbBTO M Aa € BWUA, OTHOCHO TakbB nnueH3npaH SBOP
cogptyep lMpunoxeHue 1. “CneymanHm notpedbuTtenn”, KakTo e ynomeHaTo B TO3u naparpad, o3HayaBa [loumeHeH noTpebuten oT BCAKaKbB
BMA, nuueH3upaH no Cnopa3ymeHueTo, 3a KOWTO CbOTBEeTCTBaWara geduHuumsa 3a lNoumeHeH notpebuten orpaHuyaBa V3nonssaHeTo ot
TakbB noTpebuten Ha nuueHsnpaH Codtyep nunu Codtyep Ha TpeTa cTpaHa Ao cneunanHo geuHUpaHyn KOMNOHEHTU, OYHKLUMOHANHOCT
n/vnu 6usHec yHKUUN / TpaH3akumm.

Cobmyep 8b8 gpeme Ha u3nbiHeHue. JlvuueHsmpaHu [lakeTn moraT ga u3nonssaT OrpaHMyeHa (yHKUMOHaNHOCT Ha apyru [akeTw,
BKIIOUUTENHO, HO He camo, SAP NetWeaver Foundation, 3a konTo JlyeHsonony4yatensit He nputexasa nuueHs (“CodTyep BbB Bpeme Ha
n3nbnHeHue”). [lokato JlyeHsononyyaTenaT He NuLeH3npa U3pnyHo codTyepa 3a BpeMe Ha U3nbliHEHME, U3NON3BaHEeTo Ha TakbB CodTyep
BbB BpPeMe Ha M3MnbliHeHWe OT JluueH3ononyyatens € orpaHu4eHo A0 AOCTLM OT M Ype3 nuueHanpaHuTe MakeTu n BesikakByu [onycTUMK
Moaudmkauumn kbm TAX C eguMHCTBEHaTa uen ga ce obesneun paborata Ha nuvueHanpanuTe lMakeTn. B cnyvan yve JlnueHsononyvatenat
13non3Ba nakeT, 3a Aa u3rpagn u/wnu paboTtn ¢ npunoxeHue, paspaboTeHo oT noTpebuTen unu Ha Tpeta cTpaHa, Moxe Aa ca Heobxoammm
AOMBIHUTENHW NULIEH3N.

Bepcuu Ha e3uk | Obpxasa u OzspaHudeHus Ha docmbnHocm. Hsama npunoxvmu Bepcun, cneumguyHn 3a AbpxaBa/esuk, NMueH3npaHn no
Jluyensononyyarten ot SAP, ocBeH ako cneuvanHo He e NocoYeHo Apyro BbB dopmynsipa 3a nopbyka. [lakeTute moraT fa nognexart Ha
orpaHvWyeHns Ha pocTbnHocT.  WHdpopMaumsi 3a TakuBa OrpaHuWYeHusl, BKMIOYMTENHO [OCTBMHOCT 3a AbpXaBa, MOAAPBLXaHWU e3unum,
NoAabpXaHW OnepauuoHHN cuctemu n 6asv gaHHW, morat ga 6bgat ocurypeHu upe3 MaTpuuata Ha AOCTBMHOCT Ha npoaykt (PAM),
nybnykyBaHa Ha Www.Service.sap.com/pam unu BKIKYeHa no Apyr HauuH B [JokymeHTaumaTa.

U3BbHpeaHu npuHumMnu Ha nuueHs / NMpaBuna 3a U3non3BaHe 3a CneunanHu cueHapvMu Ha NULEH3

HactoswumsaT Pasgen 1.3 nocouBa M3BbHpeOHUTE MPUHLMNKU Ha NuLeH3 / npaBuna 3a M3nonssaHe 3a criefHUTe crieumarniu cueHapum Ha
nuueHs (“Cneupantu cueHapum Ha nuueHs”), u 0o CTeneHTa, 40 KOATO U3BBbHPEAHUTE NPUHUMNKU Ha nuueH3 / npaBuna 3a M3nonssaHe 3a
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1.3.2

13.21

1.3.3

KOMTO 1 [a e crneumaneH CLueHapuii Ha NuueHs, ngeHTuduuupaH B Hactoswms Pasgen 1.3, npoTMBoOpeYaT Ha CTaHO4apTHUTE NMPUHLMMM Ha
nuueHs / npaeuna 3a WManon3eaHe, nocoveHn B Cnopadymenvetro m Pasgen 1.2, ycnoBusita Ha Hactosiwms Pasgen 1.3 we wmar
NnpenMyLLIeCTBO Hag Te3n NPOTUBOpeYNBY ycrnosusl B Pasgen 1.2.

AsmoHomHO W3nonseaHe. CodTyep ce nuueH3npa eOuHCTBEHO 3a ABTOHOMHO M3non3BaHe, ako € uaeHTuduuMpaH Kato TakbB B
npunoxumus Popmynsp 3a nopvyka. SBOP codTyep, nuueH3nmpaH OT BCAKaKBM TbProBCKM NpeacTaBuTenu, AucTpubytopn unm gpyrm Tpetm
CcTpaHu, Moxe Aa ce M3non3ea eanHcTBeHO 3a ABTOHOMHO M3non3BaHe, OCBEH ako He € AOroBopeHo Apyro cbCc SAP B nucmeHa dopma B
npunoxvmusa Popmynsip 3a nopbyka. “ABTOHOMHO VM3anon3saHe” o3HavaBa, 4Ye copTyepbT (M BesikakbB cboTBETEH COohTyep Ha TpeTa cTpaHa)
He MoXe Aa ce M3nonsBa 3a AOCTBM, MPSIK UNW HEMPSiK, NO KaKkbBTO M Aa € HauvH, Ao Apyr codtyep u/mnu CodTyep Ha TpeTa CTpaHa,
nuueHsmpaH ot SAP nnu oTopusmpaH TbproBckv npeacrtasuter, guctpubytop, OEM unu gpyr otopusmpaH naptHbop Ha SAP. Bbnpeku ToBa,
copTyepbT, NuueH3npaH 3a ABTOHOMHO M3non3BaHe, Moxe Aa 6bae M3nonssaH ¢ apyr codtyep (M BcsikakbB cboTBeTEH CodTyep Ha TpeTa
CcTpaHa), nuueHanpaH 3a ABTOHOMHO M3non3BaHe.

Mo npaBuno, ManonssaHeto Ha CodTyep, nuueH3anpaH 3a ABTOHOMHO WM3nonsBaHe He usuckBa JluueH3 Ha [lonmeHeH noTpebuten B
ponbrHeHne KbM JluueH3a 3a naket 3a camusa cboTBeTeH Codtyep. 3a ga ce nsberHe cbmHeHne, Bcekn SBOP u/unn Sybase codryep,
nuueH3npaH OT eguHuua Ha Business Objects unu Ha Sybase, npean HeroeaTta 3akOHOBa MHTErpaums cbC crnefpalia eanHuua Ha SAP, ce
cuuTa 3a NuueH3npaH equHCTBEHO 3a ABTOHOMHO M3non3saHe.

AsmoHomHO W3non3eaHe Ha SBOP cogmyep [llpunoxeHue 1. W3anon3eaHeTo Ha SBOP codtyep [MpunoxeHue 1, nuueH3upaH 3a
ABTOHOMHO M3non3BaHe nsuckea JluueHs Ha NovmeHeH noTpebuTen B AonbrHeHne KbM JlMueH3a 3a naket 3a camusi gevicteuteneH SBOP
coptyep lMpunoxeHue 1. EanHcTBeHnTe BuooBe NovMeHHM NoTpebuTenu, otopuanmpaHn 3a usnonssaHe Ha SBOP codtyep lMpunoxerne 1,
nuueHsmpaH 3a ABTOHOMHO M3nonsBaHe, ca [MNoTpebuten Ha SAP Application Business Analyst n MoTtpebuten Ha SAP Application Business
Information Viewer, kato TakoBa /3non3BaHe e NOAYMHEHO Ha CLOTBETHUA JlMueH3 Ha [onMeHeH MOTpeduTen, KakTo M Ha MPUIOXUMUS
Jlnuens 3a Maket 3a SBOP codtyep MNpunoxexuve 1.

OepaHuyeH nuueH3. Ako JlnuensononyvatenaT e npugobun CodTyepa B nakeT unu no Apyr HauMH B KOMOUHaUMA C v 3a M3nons3BaHe C
npogykt Ha TpeTa cTpaHa (“OEM npunoxeHue”) oT TpeTa cTpaHa, JluueHsononyuyatenst e npugobun OrpaHuWyeH nuLeHs.
JluueHsononyyatensT Moxe Aa U3Non3sa BCSKO nuueH3mpaHo konne Ha CodTyepa camo BbB Bpb3ka ¢ OEM npunoxeHneto, ¢ KoeTo To e
npeaocTaBeHo. Bcekn AocTbN A0 AaHHW, KOMTO He ca CreuuanHo Cb3faafeHu unu nanonasaiu ot OEM npunoxeHneTo, e B HapyLueHue Ha
TO3K NuueH3. Ako OEM npunoxeHWeTo M3NCKBa M3MON3BaHETO Ha MOAYN AAHHU UNW cknag Ha AaHHu, CodTyepbT MOXe Aa ce U3non3ea
mMopayna AaHHU UMK cKnaja Ha AaHHU camo 3a AO0CTbN A0 AaHHW, Cb3gafeHun wnu obpaboteHn ot OEM npunoxenueto. OrpaHuveHuTe
NMLEeH3N He MoraT fa ce KOMBMHMpAT C HeorpaHUYeHW NULEH3N B €4HO M CbLLo PasrpbluyaHe.
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2. METPUKA

21 MNpuHumnnu Ha NouMeHeH NnoTpebuTen n meTpuka

211 [puHuunu Ha lNoumeHeH nompebumersn. OCBEH ako cneumarnHo He e nocoyeHo Apyro B Paszgenu 1.3.2 n 3 No OTHOLLEHWE Ha NPUIoXMMOCTTa
Ha JluueHaute Ha lNMoumeHeH noTpebuTen, caMo NOAXOAALWO NuueH3npaHn MNonMeHHn noTpebutenu moraT ga usnonsear [lakeT n TakoBa
n3non3eaHe LWe e nogvyMHeHo Ha “NluueH3 Ha [NoumeHeH notpebuten” n “fluueH3 3a [NakeT”, M We CbOTBETCTBA Ha YCMNoBMATA Ha
CnopasymenueTo. NpexBbpnsaHeTo Ha JlnueHs Ha lNMoumeHeH noTpebuTen OT edHO nuue Ha Apyro Moxe Aa 6bae M3BBLPLUEHO CamO ako
nMueTo, Ha KoeTo e npucbeauHeH JluueH3 Ha lNMoumeHeH noTpebuten (i) e BbB BakaHuwus, (i) otcbcTBa nopagu 3abonsBaxe, (i) e ¢
npekpateHa 3aeTocT, (iv) e npeMmecTeH/a Ha HOBa paboTHa NO3nLUUs, KOSTO BeYe He U3MCKBa TOW/Ta Aa u3nonssa konto u aa e lMaket unm (v)
noanexu Ha ycrnosue, gpyrosiye AoroBopeHo cbe SAP.

2.1.2 Mempuka Ha lNoumeHeH nompebumern — kameaopuu, gudose u cromeememeauiu deghuHUUUU.
MeTpuku Ha lMommeHeH noTpebuTen, BKMOUMTENHO KaTeropuu, BUAOBE M CbOTBETCTBALUM AedMHULMMK, Ca NOCTaHOBeHM B [punoxeHue 2,
KOETO € BKIMIOYEHO TYK C npenparka.

2.2 NpuHumnnu Ha MNakeT n MeTpuka

221 [puHuunu Ha [Nakem. Bcekun eguH MNakeT e nuueH3npaH Ha 6a3aTta Ha MeTpuKa, MPUINoOXKMMa 3a HEro, U B HUKaKbB crnyyai /3non3BaHeTo Ha
MakeT He MOxe Aa HaaBuwaBa HMBOTO Ha nMUeH3, 3a KoeTo [MakeTbT e NuueH3npaH.

2.2.2 Mempuka Ha Takem — sudoge u cbomeemcmeauwiu deghuHUUUU.
MeTpuku Ha [NakeT, BKMIOYUTENHO BUAOBE M CLOTBETCTBALM AePUHMUMKM, Ca NOCTaHOBEHW B [punoxeHue 2, KOETO € BKIOYEHO TyK C

npenparka.
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3.3.2.2

3.3.3
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3.4

CNEUN®UYHN YCITOBUA HA MAKET / NTPABUNA 3A U3MNOJNI3SBAHE

JNuueH3u 3a MakeT. JluueH3bT 3a lNMakeT 3a BcAkakbB [MakeT, ynomeHat B [punoxeHune 3, Wwe BKAOYBA M We cbbnogasa cneunduyHuTe
ycnosus / NpaBuna 3a ManonseaHe, NpunoxmMmn kbM TakbB [akeT, kakTo e moco4veHo B [punoxeHune 3, KOeTO e BKIYEHO TyK C npenparka.

NpunoxumocT. HacTtosawwusTt Pa3gen 3.2 ce otHacsa 3a Bceku [lakeT (BKMIOYUTENHO, HO He caMo, 6a3n AaHHW), NMUUEH3MpaH CbrnacHo
dopmMynsap 3a nopbyka U ngeHTMdmumpad kato Codtyep Ha TpeTa cTpaHa (BKIIoYMTENHO 6a3n AaHHM) B TakbB hopMynsp 3a nopbyka (KakTo
e u3nons3BaH Tyk, “CodbTyepeH nmakeT Ha TpeTa CTpaHa”) U MMa MPEeuMMyLLeCTBO Hap BCSKAKBM KOHMIIMKTHU YCIOBUSI, MOCOYEHU B
CnopasymenueTto. Benukm CoTdpyepHu nakeTn Ha TpeTa CTpaHa ca orpaHuyeHu 3a U3non3BaHe eQUHCTBEHO BbB Bpb3Ka C onpeaeneH Maker,
npensuaeH ot SAP na 6bae n3anonasaH Taka unu konto SAP ocurypsisa Ha CodTyepHust nakeT Ha TpeTa cTpaHa u CodTyepHuUTe nakeTn Ha
TpeTa cTpaHa He MmoraT Aa 6baaT u3nonasaHu B KOMTO W Aa e Apyr MNakeT unu nHameuayanHo. OCBEH ako cneumarnHo He e NpeaBuaeHO ApYro
B Pasgen 3 Ha YcnoBusiTa 3a M3non3BaHe, BCsiKO m3nonasBaHe Ha CodTyepHM nakeTn Ha TpeTa cTpaHa (MpOoAyKTUBHW UMW HEMPOAYKTUBHM)
NPOTMBOPEYM Ha NULEH3MPAHOTO HUBO 3a BCSIKaKBa NPUMOXMMa MeTpuUKa.

UsknroyeHuss om Obuiume cpokose u ycrogus 3a CochmyepHu nakemu Ha mpema cmpaHa.

Pasgen 6.3 (MameHeHne / Paswmperne) Ha O6LwmTe cpokoBe M yCroBusi HMa Aa ce oTHacs 3a CodTyepHM nakTeTu Ha TpeTa cTpaHa.
JuueHsononyyaTtensT HAMa Aa NPaBu U3MEHEHUS! UMW pasLLunpeHnst kbM CodTyepHU NakTeTu Ha TpeTa cTpaHa.

OepaHuyeHue Ha omzogopHocmma. BCAKO PASNMMYME OT NOCOYEHO TYK MO OTHOLWEHWME HA BCAKAKBU NCKAHWA U LLETU OT
BCAKAKBB B/ NN ECTECTBO, Bb3HUKBALLIA MO KAKBBTO M A E HAYMH OT WU BbB BPB3KA CbC COPTYEPA HA TPETA
CTPAHA, NMNUEH3NPAH CBITIACHO ®OPMYNAP 3A MOPBYKA C PE®EPEHLMA KbM TE3W YCNOBUA 3A UBIMOJI3BAHE, MNMPU
HUKAKBWN OBCTOATENCTBA SAP U HETOBUTE NMUEH3OOATENN HE HOCAT OTrOBOPHOCT EAMH KbM APYI UK KbM
APYIro nNMUg vnn EONMHULA 3A CTEMNEH HA WETUTE, HAOBMLWABALLA MNATEHUTE TAKCWU 3A JIMLEEH3W 3A TIPUNOXNMUA
COO®TYEP HA TPETA CTPAHA, IUPEKTHO MPUYNHABALL NOBPEONTE, NN OA E OTFTOBOPEH B KAKBATO W OA E CTEMNEH 3A
CMEUNANHN, NHUMOEHTHW, PE3YNTATUBHU UMW NHOWPEKTHW WETW, 3ATYBA HA JOBPA BONA W BU3HEC MMOJ3N,
MPEKbLCBAHE HA JEMHOCTTA, 3ANYBA HA OAHHW, KOMMIOTBLPEH AE®EKT UMW HEM3MPABHOCT, UMW HASUOATENHW WA
HAKASATENHW LWWETW.

Ba3u gaHHuM Ha TpeTa cTpaHa.

Ako 6a3a AaHHM BbB BpEME Ha U3MbITHEHWE € NULeH3VpaHa 1 opMynapbT 3a Nopbyka He U3KMoYBa HUKaKBM [MakeTu, NULEH3MPaHU MO Hero
OT TaKbB NuLEH3 3a 6a3a JaHHU BbB BpeMe Ha U3NbIHEHWe, CIiefHUTe YCMOBMS e Ce Npunarat no OTHOLLUEHWE Ha M3non3BaHeTo Ha TakaBa
6a3a AaHHV BbB BpeMe Ha M3MbMHEHWE OT JlMueH3ononyyarens:

JluueHsononyyaTtensT Moxe Aa u3nonssa camo 6as3a AaHHM BbB Bpeme Ha U3nbiHeHue, NyueH3npaHa cbrnacHo ®opmynspa 3a nopbyka ¢
pedepeHuMs kbM HacToswmTe Ycnosusi 3a M3nonsBaHe BbB Bpb3ka C HEMHOTO M3nonssaHe Ha [lakeTu, NUUEH3MpaHW CbINacHO TakbB
dopmynsap 3a nopbyka. B cnyyai ve JluueHsononyvaTenaT usnonsea nuueHsvpaHata 6a3a gaHHM BbB BpEME Ha U3MbIIHEHWE, pasnMyHa oT
rnocoveHata B To3u naparpad, JluueH3 3a NbiHO U3No3nBaHe, BKMIOYMTENIHO MHCTPYMEHTM 3a nporpamvpaHe, Tpsibea aa 6bae nvueHsnpaH
MpsSIKO OT OTOPU3MPaH AOCTABYUK.

Ako napgeHa 6a3a gaHHM BbB Bpeme Ha U3NbIiHEHWE € nuueH3npaHa n PopmynsapbT 3a nopbyka usknoysa onpegeneHn CodpryepHu naketu,
TNMLEH3MPaHM MO Hero OT TakbB NuLeH3 3a 6a3a AaHHU BbB BpeMe Ha uanbnHeHue ("M3knioyeHn KOMNOHeHTW"), LWe ce npunarat cnefHuTe
YCINOBMsi NO OTHOLLUEHWe Ha V3non3BaHeTo Ha TakaBa 6a3a fJaHHW BbB BpeMe Ha U3nbnHeHue oT JlnueHsononyyarens:

JluuensononyyartensT Moxe Aa u3nonssa camo 6as3a faHHW BbB BpeMe Ha U3NbIHEHUe, NULeH3npaHa cbriacHo hopMynsipa 3a nopbyka ¢
pedepeHums KbM HacTosAwmMTe YcnoBusi 3a Manon3saHe BbB Bpb3ka C HEMHOTO V3non3eaHe Ha [MakeTu, nuueH3MpaHu no TakbB hopMynsp
3a ManonaBaHe, KouTo He ca M3kmoueHn KoMNoHeHTH. B cnyyan ye JlueH3ononyyatenst n3nonssa nuueHsnpaHaTta 6a3a AaHHW BbB Bpeme
Ha U3NbMHeHUe, pa3nnyHa OT NOCOYEHOTO B TO3u naparpad, JvueHs 3a NbIHO M3nonaBaHe, BKMNYMTENHO MHCTPYMEHTH 3a nporpammpane,
TpsibBa Aa 6bae NUUEeH3NpaH Npsiko OT OTPM3UPaH AO0CTaBYMK.

M3knioveHnTe KOMMOHEHTW MoraT Aa M3uckBaT nNpoaykT Ha 6a3a gaHHM. OTHOCHO W3knioveHuTe KoMMoHeHTu: (i) HUTo dopmynspbT 3a
nopbyka, HUTO Cnopa3yMeHneTo CbabpXaT NULEH3 3a U3MNON3BaHe Ha KOWTO 1 Aa e NpoAyKT Ha 6a3a AaHHU, AOpU KoraTo € UHTerpupaH unm
npeaBapuTeNHO MHCTanMpaH KaTo YacT OT MsknodeHute komnoHeHTw; (i) Bcekn npogykT Ha 6a3a gaHHW MOANEXW Ha CBOETO CbOTBETHO
crnopa3ymeHue ¢ goctaBuvk; (i) SAP He gaBa geknapauvu vnv rapaHuuMm no OTHOLIEHWEe Ha YCMOBMATA Ha KOWTO M Aa € NUUEH3 unun
onepupaHeTo Ha KOMTO U Aa e MpOoAyKT Ha 06asa gaHHW, MornydeH MpsSKO OT OOCTaBYMK Ha TpeTa cTpaHa; u (iv) JlnueHsononyyatensT e
OTTOBOPEH 3a NoAApbBXKaTa Ha BCEkU NPoAyKT Ha 6asa AaHHW, NMonyyeH OT JOoCTaBYMK Ha TpeTa cTpaHa u SAP He HOCM OTTOBOPHOCT B TO3U
cMUCHIT.

Ako 6a3a gaHHM BbB BpemMe Ha nsnbliHeHne He e nuueH3npada, cnegsa fa ce npunarat crnegHuTe ycrnoBua:

Maketnte, nuueH3upaHn B cboTBeTcTBME ¢ Popmynsipa 3a nopbyka ¢ pedepeHums KbM HacTosawwute Ycnosus 3a M3nonssaHe, moraT ga
M3nckBaT NpogykT Ha 6asa gaHHu. OTHOCHO TakuBa nakeTu: (i) HUTO PopMynApPBT 3a NopbYka, HUTO Cnopa3ymMeHneTo CbabpXaT NUUEH3 3a
M3non3BaHe Ha KOMTO W Aa e NpoAaykT Ha 6a3a JaHHW, JOpW KOraTo e MHTerpvpaH Wnu NpefBapuTenHO MHCTanuWpaH kaTo 4YacT OT TakbB
Codryep u/vnn CodTyep Ha TpeTa cTpaHa; (i) Bcekn npoaykT Ha 6a3a gaHHW e MpeaMeT Ha cropas3yMeHue CbC CbOTBETHUSI AOCTaBYuK; (iii)
SAP He ce aHraxupa ¢ Aeknapauuv Unum rapaHumm no oTHOLLEHWE Ha YCINOBUSITa Ha KOWTO U Aia € NIMLEH3 Unu onepupaHeTo Ha KOWTo U fa e
npoaykT Ha 6a3a gaHHW, NOMyYeH NPSKO OT JOCTaBYMK Ha TpeTa cTpaHa; u (iv) JiuueHsonony4yaTenaT e OTroBOpeH 3a nogapbXkaTta Ha BCEKu
npoAykT Ha 6asa AaHHK, MoNy4eH OT AOCTaBYMK Ha TpeTa cTpaHa U SAP He HOCK OTFOBOPHOCT B TO3W CMUCHIT.

ABTOHOMHO M3non3BaHe Ha ba3un gaHHU Ha TpeTa cTpaHa.

Ako ®opmynsip 3a nopbyka C pedepeHLun KbM HacTosLMTe YCNOBKSA 3a M3MNOM3BaHe BKMYBA OrpaHvyeHne 3a ABTOHOMHO M3nonaeaHe,
cneaBa Aa ce npunarar CnegHuTe yCrnoBus:
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MakeTnTe, nuueH3npaHn B cboTBeTCTBME ¢ Popmynap 3a nopbyka ¢ pedpepeHuns kbM HacToswwmTe lNpasuna 3a usnonssaHe, moraTt ga
n3nckBaT NpoaykT Ha 6asa gaHHuM. OTHocHo [NaketuTe: (i) HATO POPMYMNAPBLT 3a Nopbyka, HATO CnopasyMeHMETO CbabpXaT NULEH3 3a
M3non3BaHe Ha KOMTO M Aa e NpoAaykT Ha 6a3a gaHHM, [OpW Korato € MHTEerpupaH unv npeaBapuTEnHO MHCTanupaH Kato 4acT OT TakbB
Codryep u/vunn CodTyep Ha TpeTa cTpaHa; (i) Bcekn npoaykT Ha 6a3a gaHHKU e MpeaMeT Ha cropa3yMeHue CbC CbOTBETHUSI AOCTaBYuK; (iii)
SAP He npaBu geknapauvn unu rapaHummn no OTHOLIEHNE Ha YCIOBUSITA Ha KOMTO 1 Aa € NULEH3 UNK OneprvpaHeTo Ha KOWTO 1 Aa € NpoaykT
Ha 6a3a gaHHK, Nony4YeH NPSiKo OT AOCTaBYMK TpeTa cTpaHa; u (iv) JinueHsonony4yaTenaT € OTrOBOPEH 3a NogapbXKara Ha BCEKU MPOAYKT Ha
6a3a gaHHK, Nony4YeH OT AOCTaBYMK Ha TpeTa cTpaHa u SAP He HOCY OTTOBOPHOCT B TO3U CMUCHIT.

Mpoayktn Ha nopTdenn SYBASE .

SAP u JluueHsononyyaTensaTt ce cbrnacsBaT, Ye M3Mon3BaHeTo OT cTpaHa Ha JlvueHsononyyaTtens Ha Sybase codTyep ce pbkoBoau OT
ycnoeusita Ha Crnopa3yMeHMeTo, KakTo U NPUNOXMMWUTE SOMBIHUTENHU UMW AONbMBALM YCNOBMS, NyBnNuKyBaHW Ha W/mnu CBbp3aHu Ypes
www.sybase.com/pslt (“YcnoBusi 3a nsnonssaHe Ha Sybase”), akTyanHu B MOMEHTa Ha u3nbiHeHWe Ha Popmynspa 3a nopbyka M 4acT oT
TO3U TekCT. BCMykM KOMNOHEHTU ca HepasaernHa YacT oT CnopasdymeHuneto. JlvueH3ononyyaTensT ce Cbrnacsiea, Ye € uMarn Bb3MOXHOCT Aa
npepa3rnena Cnopa3ymeHMeTOo, BKIIOYUTENHO, HO HE camo, YcroBusiTa 3a ManonseaHe Ha Sybase, npegun cknoyBaHe Ha CnopasyMeHneTo.

HESABUCKMO OT OBEPATHOTO, MOCOYEHO TYK U B CIMIOPA3YMEHWETO, B HAKAKBB C/TYYAX OBLLATA OTFTOBOPHOCT HA
SAP NN HEFOBUTE NNLUEH3OOATENN 3A BCUYKN NCKOBE WM WETW OT BCAKAKBB B N ECTECTBO, Bb3HUKBALLW MO
KAKBBTO U JA E HAYMH WA BbB BPB3KA C KOMTO U A E CO®TYEP C OTBOPEH KO[, BKIMKOYEH B NMULEH3UPAHUA SYBASE
COOTYEP, HE HAOBULLIABA HETHATA TAKCA 3A NNNMUEHS, MPUNOXNMA KbM NPUNOXHUA SYBASE COPTYEP.

Heoenumu ycnosusa.

M3non3BaHeTo Ha MpodykT Ha Ga3a gaHHM Ha TpeTa CTpaHa M aApecHW OMPEKTOpMM MOXe Oa MOASNEXW Ha AOMbIIHATENHWU YCNoBUs,
M3NCKBaHM OT AgocTaBunuuTe Ha SAP. TakuBa OOMbNHUTENHU YCNOBKSA ca nocovexu B MNpunoxexve 4, “Hegenumun ycnosust 3a basu gaHHu
Ha TpeTa cTpaHa” u MpunoxeHne 5 “Hegenumun ycnosusa 3a AQpecHn AMPEKTOPUN,” CbOTBETHO.

Codryep c oTBOpEH KOA.

MpunoxumMun cneumryHn ycrnoBusi, CBbp3aHn C ONpeaeneHy NPoayKT! C OTBOPEH KOf, Hanu4yHu Ype3 SAP, ca yacT OT AOKyMeHTauusiTa Ha
NPUNOXUMUS NPOAYKT W/UNN AocTaBeHU CbC codpTyepa kato dann “README”, u ce npunarat kbM M3nonssaHeTo oT JluueH3ononyyarens Ha
BCSIKaKBM TakmBa NPOAYKTU C OTBOPEH koA. [dedumHnumaTa Ha OTBOPEH kog Moxe Aa 6bae oTkpuTa Ha www.opensource.org/.

LOo6pu npakTMku Ha SAP.

CodTyepHuTe nakeT moraTt ga 6baaT JOCTaBEHW C HACTPOWMKM U OCHOBHM [aHHW, KOUTO Ca NPeABapuTErNHO KOHUrypvpaHu Taka, vye aa
OTroBapsiT Ha U3NCKBaHMSATa Ha crneunduyeH NPOMULLIIEH CEKTOp nnu AbpxaBa (Han-gobpw npaktuku Ha SAP). [dobpu npakTvkn Ha SAP He
ca NUUEeH3npaHu 3a N3nonaBaHe B NPOAYKTUBHU CUCTEMM.

SAP UHCTpyMmeHTHU.

CogtyepbT, B yacTHocT ABAP Workbench n SAP NetWeaver, cbabpxa copTyepHU UHCTPYMEHTU. JlnLeH3ononyyaTensT Moxe Aa u3nonssa
Te3W WHCTPYMEHTM caMO 3a [a nporpamupa WM3MeHeHus unvM Aa cb3fhaBa paslupeHus kbM codTyepa Ha SAP B CbOTBETCTBUE CbC
CnopasymeHueTo. IHCTpyMeHTUTe He MoraT fa 6bAaT NpexBbpsiHU, U3LISNO UK YacTUYHO, B U3MEHEH UNn Cb3aaaeH codTyep.

PYHKLMOHANTHU MOOYIIN.

CodpTyepbT MOXe [da Cbabpxa QYHKLMOHANHM MOAYNW, KOUTO Ce CbXpaHsBaT BbB (yHKUMOHANHa Oubnuorteka. Hskom oT Tesm
YHKLUMOHAMNHM MOAYNN HOCAT MHAMKaTop 3a AebnoknpaHe 3a NpeHOC B M3MEHEeH Wnv HoBOoCb3AaaeH codtyep. Camo Te3n yHKUMOHANHN
mMopynu moraT Aa 6baaT npeHeceHu oT JlMueH3ononyyaTens B U3MEHEHUst UNu paswmpeHns Ha codtyepa. PyHKUMOHANHUTE MOAYNK He
morat Aa 6baaT U3MeHsIHU UK AeKOMMUIMPaHu, OCBEH ako no Cnopa3yMeHneTo He ce [onycka 0bpaTHOTO.
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MpunoxeHue 1
SBOP codryep MpunoxeHune 1

BIM

CraptoB naket SAP BusinessObjects Bl

MakeT SAP BusinessObjects Bl

MakeT 3a ynpaBneHune Ha onepaTtuBHa uHgopmauusi SAP BusinessObjects

MakeT 3a ynpaBneHune Ha aHanuTM4Ha nHgopmaums SAP BusinessObjects

SAP BusinessObjects Explorer Blade Edition (KomnoHeHT 3a uscnegBaHe Ha AaHHW)

SAP BusinessObjects Event Insight

GRC - YnpaBneHue, pUck u CboTBeTCTBME C HOpMaTUBHaTa ypeaba

SAP BusinessObjects KoHTpon Ha gocTtbn

SAP BusinessObjects KoHTpon Ha npouec

SAP Business Objects YnpaBneHue Ha pucka

SAP BusinessObjects GTS — Ekcnopt

SAP BusinessObjects GTS — imnopt

SAP BusinessObjects GTS — Restitution

SAP BusinessObjects GTS — Tbprocku npeanoynTaHus

SAP BusinessObjects GTS — lNakeT

SAP BusinessObjects GTS — Ycnyra 3a CnMCbK Ha CTpaHa Ha CaHKUMOHMpPaHe

SAP Electronic Customs Processing 3a AES (ABTomaTtu3npaHa cuctema 3a eKCrnopT)

SAP BusinessObjects Electronic Invoicing 3a Brazil Nota Fiscale Electronica (NFE - Bx.)

SAP BusinessObjects Electronic Invoicing 3a Brazil Nota Fiscale Electronica (NFE - u3x.)

SAP BusinessObjects Sustainability Performance Management

EPM - Enterprise Performance Management

SAP BusinessObjects Planning & Consolidation, Bepcusa 3a nnarcdopma Ha Microsoft

SAP BusinessObjects Planning & Consolidation, Bepcus 3a SAP NetWeaver

SAP BusinessObjects Business Planning, Bepcusa 3a nnardopma Ha Microsoft

SAP BusinessObjects Business Planning, Bepcus 3a SAP NetWeaver

SAP BusinessObjects Business Consolidation, Bepcusa 3a nnardopma Ha Microsoft

SAP BusinessObjects Business Consolidation, Bepcus 3a SAP NetWeaver

SAP BusinessObjects Planning & Consolidation — KOMNOHEHT 3a OoCTbn A0 nnargopma Ha
NetWeaver

SAP BusinessObjects Planning & Consolidation — KOMNOHeHT 3a gocTbn A0 nnargopma Ha
Microsoft

SAP BusinessObjects Strategy Management

SAP BusinessObjects Spend Performance Management

SAP BusinessObjects YnpaBneHue Ha omHaHcoBa uHdopmMauus (FIM)

SAP BusinessObjects Intercompany

SAP BusinessObjects Financial Consolidation

SAP BusinessObjects Profitability and Cost Management

SAP BusinessObjects XBRL Publishing ot Ubmatrix

SAP BusinessObjects Supply Chain Performance Management (SCPM)
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MpunoxeHue 2
MeTtpuka Ha loumeHeH noTpebuten n MeTpuka Ha nakeT

MeTpuka, nsnonssaHa c [loumeHHu noTpedburtenu

SAP Application Developer User e lNoumeHeH noTpebuten, otopusvpaH 3a OCTbMN A0 MHCTPYMEHTUTE 3a pa3paboTka, OCUrypeHu ¢ NUuUEeH3npaHnst
codpTyep C uen usmMeHeHue Ha NuueH3npaHus codTyep M BKIOYBA OLLe npasaTa, npegoctaBeHn cbrnacHo SAP NetWeaver Developer User u SAP
Application Employee User.

SAP Application Business Expert User e [ToumeHeH noTpebuten, otopnsnpaH ga U3nbiHsaBa BCUYKM ponu, nogabpxaHu ot SBOP (¢ usknioveHve Ha
n3MeHeHne Ha SBOP) 1 BkntoyBa CbL0 NpaBaTa, npegoctaBeHn cbrnacHo SAP Application Professional User.

SAP Application Professional User e [NonmeHeH noTpebuten, otopusmpaH Aa U3nbiHaBa ponv, CBbpP3aHu ¢ onepauny 1 CUCTEMHO agMUHUCTpUpaHe
| ynpaBneHve, noaabpxXaHu oT NuueH3npaHus codtyep (¢ usknioveHve Ha SBOP) u BknoYBa olle npasara, npegocTaBeHu cbrmacHo SAP Application
Limited Professional User.

SAP Application Limited Professional User e lNoumeHeH noTpebuten, otopnanpaH Aa U3nbfHABa OrpaHNYeHn ornepauroHHU POy, NoaaAbpXKaHU OT
nuueHsmpaHusi codptyep (C mnsknodeHne Ha SBOP) un BknoyBa olle npaBaTa, npegoctaBeHn cbrnacHo SAP Application Business Information User.
CnopasymeHuneTo 3a nuueH3 Tpsibea Aa gecduHmpa nogpobHO NpaBaTa 3a orpaHuMyYeHo n3nonssaHe Ha TakbB Limited Professional User.

SAP Application Business Information User e NonmeHeH noTpebuTen, otopusvpaH Aa u3nonssa (C M3KMYEHMEe Ha NPaBOTO Aa U3MEHs W/vnu
HacTpoiiBa MHOMBMAYaNHO) CTaHAAPTHU W WHTEPaKTUBHW [OKNagM C NUUEH3MpaHus codTyep M [OKNaau, Cb3fAafeHu ype3 W3non3BaHe Ha
nnLeH3npaHusi codTyep OT NOAXOAALO NuueH3npaHu MoumeHHn noTpeduTenu, egnHCTBEHO 3a cOBCTBEHMTE Llenn Ha TakuBa NoTpebutenu u He 3a
unu ot MmeTo Ha apyrm nuua. Becekn SAP Application Business Information User BkmouBa owe npaBaTa, npegoctaBeHn cbrnacHo SAP Application
Employee User.

SAP Application Employee User e lNoumeHeH notpebuten, oTopuanpaH 4a U3nbhHsABa CnegHUTe ponu, nogabpxaHu oT nuueHanparnus Codryep (c
nsknoyeHme Ha SBOP), BCUYKM eOMHCTBEHO 3a COOCTBEHWTE Lenu Ha TakoBa Nnuue M He 3a uniu oT umeTto Ha gpyrm nuua: (i) M3nonssaHe (c
U3KMIOYEHNe Ha NPaBoTO 3a U3MEHeHMe W/MNWU WHAMBWAYaANHO HacTpoMBaHE) Ha CTaHAAPTHU W WHTEPaKTUBHWU OTYETW, AOCTaBEHW C NULEH3VPaHUs
Codryep, (ii) camoobenyxBaHe BbB Bpb3ka C NiiaHMpaHe Ha KOMaHAupOBKa / oTYMTaHe Ha pa3xoaw, (iii) n3BbpluBaHe Ha camoobenyXBaHe BbB Bpb3ka
cbC cHabasiBaHe u (iv) camoobenyxBaHe BbB Bpb3ka C pesepBauus Ha ctau. Bcekn notpebuten ot Bug SAP Application Employee User Bkno4Ba CbLLO
1 npaeata, npegoctaBeHn cbrnacHo SAP E-Recruiting User, SAP Learning User n SAP Application ESS User.

SAP Application Employee Self-Service User e lNoumeHeH notpebuten, otopusupaH ga usnbrHsasa ponaTta 3a HR camoobenyxBaHe, nogabpxaHa
oT nuueHsmpanus Codtyep (c nsknoveHne Ha SBOP), 3a BbBexagaHe Ha BpEME M MPUCHCTBMUE Ha CMyXUTen, eAVHCTBEHO 3a COOCTBEHUTE Lenu Ha
TakoBa nuue 1 He 3a UM oT UMETOo Ha apyrn nuua. Beceku notpebuten ot Bug SAP Application ESS User BkmiouBa CbLLO 1 NpaBaTa, NpeaocTaBeHn
cbrnacHo SAP Application Employee Self-Service Core User 1 SAP Human Capital Performance Management User..

SAP Application Employee Self-Service Core User e [NoumeHeH notpebuten, oTopusmpaH Aa M3nbrHaBea cnegHute ponu 3a HR camoobenyxBaHe,
noaabpXaHu oT nuueHanparusa Codrtyep (c usknoveHne Ha SBOP), BcuYkM eguHCTBEHO 3a COOCTBEHUTE Llenu Ha TakoBa nuue 1 He 3a Uiu OT UMETO
Ha apyru nuua: (i) noggpbXxKa Ha 3anucu Ha cnyxuten, (i) gupektopusi Ha cnyxuTten w (i) ycnyrm 3a nnawaHe v npugobusku. B gonbnHeHue,
notpebutenat ot Bug ESS Core User e oTopuaupaH CbLUo ¥ 3a AoCTbN 0 “CbAabpxaHue, pa3nnyHo ot SAP”, koeTo ce Hamupa Ha “SAP nopTtan” Ha
JlnueHsononyyatens, ako AoCTbMbT A0 TakoBa CbAabpkaHue, pasnuuHo oT SAP, He M3NcKBa M He BOAM OO KakBOTO M Aa e Manon3saHe Ha
nuueHsnpaHus Codptyep (M3BbH gocTbna Ao TakoBa CbabpxaHue, pasnuyHo oT SAP, Tbi kato TO ce Hamumpa Ha SAP noptan Ha
JlnyeHsononyyatens). B cmucbna, nsnonseaH B geduHunuymsata 3a ESS Core User, (i) “CbabpxaHue, pasnuyHo oT SAP” o3HavaBa uHgopmauums,
cb3gageHa 6e3 MsnonseaHe Ha nuueHsvpaHusa CodTyep, a (i) “SAP noptan” o3Ha4aBa BCeku nopTan, cb3gafeH ot JlnueHsononyyarens nocpeacTeoM
SAP Enterprise Portal Software (kakto e ocurypeH ¢ nuueHaupaHua Codtyep SAP NetWeaver), KONTO ocurypsiBa Ha NOAXOASALLO NULEH3VMPaHUTE
[MoumeHHn noTpebuTenn obLa Tovka Ha AOCTBN, OT KoATO Aa M3nonasat nuueH3upanuna Codtyep Ha SAP.

SAP Application Employee Self-Service Core User e [NonmeHeH notpebuTten, oTopusvpaH Aa usnbhHsBa cnegHute ponu 3a HR camoobenyxsaHe,
nogabpxaHu oT nuueHanparusa Codtyep (c usknioveHre Ha SBOP), BCuykn eguHCTBEHO 3a COOCTBEHWUTE Lienu Ha TakoBa nuue 1 He 3a Uiu OT UMETO
Ha apyrv nuua: (i) noagapbxKa Ha 3anvcu Ha cnyxuTen, (i) aupekTopusa Ha cnyxuTen u (iii) pernctpaums 3a npuaobuski. B gonbnHeHne, notTpebutensart
oT Bug ESS Core User e otopuanpaH Cblo M 3a gocTtbn Ao “CbabpxaHue, pasnmyHo oT SAP ", KoeTo ce Hamupa Ha “SAP noptan” Ha
JlnyeHsononyyatens, ako AOCTbMbLT A0 TakoBa CbabpxkaHue, pasnuyHo oT SAP, He u3nMckBa M He BOAM OO KakBOTO M Aa e WManonsBaHe Ha
nuueHsnpaHus CodpTyep (M3BbH gocTbhMa Ao TakoBa CbabpxaHue, pasnuyHo oT SAP, TbM kato TOo ce Hamumpa Ha SAP noptan Ha
JlnyeHsononyyatens). B cmucbna, nsnon3eaH B gedunHuuyusata Ha ESS Core User, (i) “CbabpxaHue, pa3nnyHo ot SAP” o3HavaBa uHdopmaums,
cb3fgageHa 6e3 ManonssaHe Ha nuueHsvpaHusa Codtyep, a (i) “SAP noptan” o3Ha4aBa BCeku nopTan, cb3gafeH ot JluueHaononyyarens nocpeacTeom
SAP Enterprise Portal Software (kakto e ocurypeH ¢ nuueHaupaHua Codtyep SAP NetWeaver), kKONTo ocurypsiBa Ha NOAXOASALLO NULEH3VMpaHUTE
[MoumeHHn noTpebuTenu obLa Todka Ha AOCTbM, OT KOATO Aa N3nonssaT nuueHsmpanHus Codptyep Ha SAP.

SAP Application Business Expert Upgrade User e lNoumeHeH notpebuTen, oTopusvpaH a u3nbiHABa BCUYKW ponuv, nogabpxaHu oT SBOP (c
U3KMNYeHne Ha nameHeHne Ha SBOP), npu ycnosue ye TakbB [NonmeHeH NoTpebuTen ocBeH ToBa e nuue, nuueHsnpaHo ot SAP kato SAP Application
Professional User, n agBamaTa Takupa notpedbutenu ca nuueH3mpaHm 3a eaHa 1 cblya 6asa AaHHM BbB BpEME Ha M3NbIIHEHWE, ako MMa TakaBa. AKO
nonyyaea nogapbkka CbrnacHo AoroBopa 3a nuuens, fluyexHsononyyarensT TpsibBa Aa e aboHMpaH 1 Aa My € U3LSo NnaTeHo 3a Noaapbxka Ha To3n
MoTpebuten u Ha 6asoBus SAP Application Professional User, gokato JlvueHsononyyatensT npogbimkaBa Aa nofydvaBa MoaapbXkka CbriacHo
[orosopa 3a NIMUEeH3.

SAP Learning User e NovMeHeH noTpebuTern, KONTO € 0TOpM3npaH 3a AOCTbN €ANHCTBHO A0 CneaHuTe pelleHmns 3a obyvyeHne Ha LeHOBUSI CMUCHK Ha
SAP, npu ycrnosue Ye Te3n pelueHus 3a obyveHune ca nuueHsmpaxu. Motpebutensat Ha SAP Learning Hama npaBo Ha gocTbn Ao Apyrn SAP pelueHus
UMW KOMMOHEHTHU Ha pelleHune. MNpunoxummTe pelleHusi 3a obyveHune, npegnaradn ot SAP obxsaluat:

7002075 SAP Learning Solution
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7003485 SAP Enterprise Learning Environment
7009559 SAP Acrobat Connect Professional Learning ot Adobe

7009558 SAP Acrobat Connect Professional Meeting ot Adobe

7009560 SAP Productivity Pak ot RWD - excl. CeBepHa Amepuka

7009561 SAP Productivity Pak Help Launch Pad ot RWD - u3kn. CeBepHa Amepuka
7009562 SAP Productivity Composer ot RWD - uskn. CeBepHa Amepuka

7009563 SAP Productivity Composer Help Launch Pad ot RWD - uskn. CeBepHa Amepuka
7009639 SAP Productivity Pak ot RWD - camo 3a CeBepHa AMmepuka

7009640 SAP Productivity Pak Help Launch Pad ot RWD - camo 3a CeBepHa AMepuka
7009641 SAP Productivity Composer ot RWD - camo 3a CeBepHa Amepuka

7009642 SAP Productivity Composer Help Launch Pad ot RWD - camo 3a CeBepHa Amepuka

SAP Human Capital Performance Management User e [lonmeHeH noTpebuTten ¢ otopu3aumsa 3a 4OCTbN A0 nuueH3npaHusa CodTyep (C nsknoveHne
Ha SBOP), cam0O 1 eOuHCTBEHO 3a COBCTBEHUTE LienvM Ha TakoBa Nuue M He 3a WM OT MMEeTO Ha Apyru nuua, 3a nogapbxkka Ha: (i) atectauum Ha
cnyxutenu, (i) npodunu Ha TanaHTy n ymenusi u (iii) cpaBHeHne Ha npodunu.

SAP Manager Self-Service User e lNoumeHeH noTpebuten, oTtopusvpaH Aa W3NbfHsABa €4Ha WM MoBeYe OT CrNeAHUTE pomnuv, CBbp3aHu CbC
camoobcnyXBaHe Ha MEHUAXXbPUW, NOAABbPXKAHM OT nuueH3upaHna Codryep (€ nsknoveHne Ha SBOP): (i) 3asiBABaHe Ha aAMUHUCTPUPATUBHM NPOMEHU
nocpeacTBoM npouecu u gopmynsipu, cbabpxawm ce B HCM, (ii) cb3gaBaHe Ha 3asiBKM 3a MOMbIIBAHE HA ONBXHOCTM M OLEHKU Ha kaHaupaTtw, (iii)
M3NBbIHEHME Ha OLEHKM Ha TanaHTu u atectauumu, (iv) nnaHupaHe n ogobpeHue Ha koMmneHcauuu, (V) nonyyaBaHe Ha OwoaXeTHW nperneawn, (vi)
opraHusMpaHe Ha 3afjauyu 3a ynpasneHue Ha npoekTu, (Vi) umanbrHeHue Ha 3agjauu 3a nnaHupade, (viii) ogobpeHve Ha 3asBkM M pasxogu 3a
KOMaHAMpPOBKK U (iX) n3aNbrHEHMe Ha 3agaym no NoTok onepauun. SAP Manager Self-Service User Bkno4yBa CbLO 1 NpaBaTa, NpegocTaBeHN CbIacHo
SAP Application Employee User.

SAP E-Recruiting User e lNoumeHeH noTtpebuTten, oTopu3upaH 3a AOCTbM caMO A0 MexaHu3ma E-Recruiting. MNMotpebutenute E-Recruiting Hamat
npaso Ha AocTbN A0 Apyrn SAP pelleHns Unm KOMNOHEHTN Ha peLLeHune.

SAP Banking User e NonmeHeH noTpebuTten, otopuanpaH 3a 4OCTbM A0 onpegeneHn NpoMuLneHun naketu 3a bavku. baHkoBute notpebutenn Hamar
npaso Ha AoCTbN A0 Apyrv Apyrn SAP pelueHnsa unm KOMNOHEHTU Ha peLLeHune.

SAP Retail Store User e lNoumeHeH notpebuten, paboTew, B mara3vH 3a npoaaxdbu Ha gpebHo Ha JluueHaononyvaTens KaTo NapTHbOP, KOMTO
©[IMHCTBEHO € OTOpW3MPaH Aa W3MNbIHABA HEYNpPaBMEHCKU Ponu, CBbpP3aHW C MarasvHu 3a TbproBus Ha ApebHO, noaAabpXaHW OT NULEH3UpaHus
codpTyep 1 CbLLO BKMOYBA NpaBaTta, NnpegocTtaBeHun cbrnacHo SAP Application Employee User.

SAP Shop Floor or Warehouse User e lNMoumeHeH notpebuten, paboTel, B mara3uH unu cknag Ha JluueHaononyvatens, KOWTO € OoTopuaupaH
€0VHCTBEHO [a U3NbMHSABA €4Ha WUMW noBeye OT CNeAHUTE ponu, NoaabpxaHu oT nuueHsmpaHus CodTyep (C usknoyeHne Ha codtyep SBOP): (i)
NoTBbPXXAaBaHe Ha NMOCTBMNBAHWUA Ha CTOKW, M3NUCBaHWSA Ha CTOKM M ABMXEHMS Ha CToku, (i) npeacTaBsHe Ha 3asBKv 3a JocTaBska, (i) BbBexagaHe Ha
3asiBKM 3a ycnyru, (iv) BbBeXaaHe Ha NOTBBbPXAEHMS 3@ U3NbIIHEHNE HAa MPOU3BOACTBEHN NMOPBYKM, KAKTO U (V) BCAKaKBM OEeNHOCTU, cBbp3aHu ¢ (i)-(ii).
SAP Shop Floor or Warehouse User BknioyBa CbLL0 M NpaBaTa, npeaoctaBeHn cbrnacHo SAP Application Employee User.

SAP Maintenance Worker User e lNoumeHeH noTpebuten, paboTHUK NO NogapbxKaTa, KOUTO € OTOpU3VpaH eAMHCTBEHO Aa M3NblHABa egHa wiuv
noseye OT CNeAHUTE Ponu, NOAAbPXaHW OT nuueHsnpaHusa CodTyep (c usknioveHne Ha SBOP): (i) noTBbpxaaBaHe Ha M3BeCTUst 3a nogapbxka, (i)
BbBEXAaHe Ha MOTBbPXOEHWSI 3a BpPeMe, U3NWUCBaHWA Ha CTOKWU, OBMXKEHMUSI Ha CTOKM U MOTBBLPXAEHWUA 3a U3NbMHeHWe B paboTHM MopbYkM 3a
nogapwbxka, (i) BbBEX4aHe Ha 3asBKM 3a yCcrnyrv U BE4OMOCTM 3a 3asiBKM 3a yCnyru, kakto u (iv) BCAKakBM AEeMHOCTM NO noggpbxkaTa, CBbp3aHu C
Toukw (i) — (iii). SAP Maintenance Worker User BkntoyBa CbLUO 1 NpaBaTa, NnpegocTtaBeHn cbrnacHo SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User e lNovmMeHeH noTpebuTen, KOMTO e OTopu3vpaH Aa W3NbIHABA CNegHuTe ponu 3a
camoobcnyxBaHe, nogabpxaHu oT nuueH3npaHus Codtyep (C u3knoyeHne Ha SBOP), BCUYKM eQNHCTBEHO 3a COOCTBEHUTE LieNn Ha TakoBa fvue n He
3a UM OT UMETO Ha ApYyru nuua, 3a: (i) cb3gaBaHe Ha KOMMYKM C MOKYMKWU UMK 3asiBKU, MPOBEpPKA, NoryvyaBaHe Unu cbBMecTHa paboTa no nosvuuv B
3asBka, (ii) 3asBsABaHe Ha nNoakpena npu onpegensiHe Ha U3TOYHUK UK AOoroBapsiHe, nperneq u/vnu ogobpexHne Ha No3nLMK, y4acTue B OLEHsIBaHe Ha
3anuTBaHMs 3a odepTu, ocurypsisaHe Ha obpaTHa Bpb3ka OT AOCTaBuYMKa, Nperneg Ha OT4eTU WNWM TbPCEHE Ha CUCTEMHO CbAabpxaHue u (iii)
AUCTaHLMOHHO 3apexaaHe Ha WH(OopMauusi 3a CbOTBETCTBUE UMM MHOPMaLUsi 3a KOMMOHEHTU Ha peuenTtypa. Bceku notpebuten ot Bupg SAP
Procurement Self-Service User Bknioysa CbLL0 ¥ NpaBaTa, NnpeaoctaBeHn cbrinacHo SAP Application ESS User.

SAP Partner Channel User e lNoumeHeH notpebuten, cnyxuten Ha busHec napTHbOPW, KOWTO € OTOpU3MpaH eQUHCTBEHO Aa M3NbMHSABA edHa unu
noeeye OT cnegHUTe PYHKUMOHANHOCTW 3a ynpaBneHue Ha KaHar, CbAbpXallM ce B paMkuTe Ha nuueHanpanusa Codtyep: (i) MmapkeTuHr Ha kaHan, (i)
npogaxobu Ha kaHan, (iii) ynpaBneHve Ha NopbYKM Ha NapTHbopw, (iv) obcnyxsaHe B KaHan, (V) aHanu3 Ha NapTHbOPW U KaHanu u (vi) ynpaBneHne Ha
napTHbLOPWU.

SAP Solution Extension Limited User e lNoumeHeH noTpebuten, oTopu3vpaH €OVMHCTBEHO Aa WM3MON3Ba €4HO pelleHue Ha TpeTa cTpaHa (1),
nuueHsmpaHo ot SAP. SAP Solution Extension Limited notpebutenu HaAmar npaBo Ha JocTbn A0 ApyrM SAP pelleHusl, KOMNOHEHTU Ha peLlleHne unu
OaHHW, CbXpaHeHn B TakumBa peweHusi. SAP Solution Extension Limited User moxe camo ga 6bae nuueHanpaH 3a JOCTbM A0 criegHus npogykT: “SAP
extended ECM by Open Text" n SAP Digital Asset Management by Open Text.

SAP CRM Rapid Deployment Edition User e lNoumeHeH noTpebuTen, oTopmanpaH eguHCcTBeHo 3a (i) gocTbn Ao SAP CRM Rapid Deployment Edition
u (i) n3nbnHeHne Ha NPoOBEPKM Ha cTaTyc Ha nopbyka SAP ERP ype3 SAP CRM. JocTbn Ao apyr codTyep Ha SAP namcksa nuueHs 3a SAP Application
Business Expert User, SAP Application Professional User nnn SAP Application Limited Professional User. NpaBaTa, npeaoctaseHn Ha SAP CRM Rapid
Deployment Edition User ca BkntoveHn B cblyecTByBalmsa SAP Application Business Expert User, SAP Application Professional User n SAP Application
Limited Professional User. SAP CRM Rapid Deployment Edition User BkntoyBa CbLL0 NpaBaTa, NnpegoctaBeHn cbrnacHo SAP Application Employee
User.

SMB Professional User Ha SAP Business Suite e lNonmeHeH noTpebuTten, oTopmanpaH 3a 4OCTbN A0 Cblmns dyHKUMoHaneH obxsat kato npe3 2005 r.
TouHuAT dpyHKUMOHanNeH obxsat mMoxe Aa 6bAe nonyvyeH oT AokymeHTa [OnbfHUTENHM CPOKOBE M YCNOBWS 3@ TbProBCKW npeactaButenu Ha SAP.
JIueH3bT Ha To3n NOTpebuTen e 3ana3eH BbB Beve CbLyecTByBaLLyM knnueHTn Ha SM Professional User.
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SAP Platform Advanced User e lNoumeHeH notpebuTen, KOWTO € OTOpM3WpaH Aa M3Mon3Ba nuueH3upaH codTyep eQMHCTBEHO 4pes3 OTAEeNnHo
npunoxeHue: A) koeto (i) obaBs BCAKakBM HOBUW, HE3aBUCMMM (DYHKLMOHAMNHM KOMMOHEHTU 3a BU3HEeC npoLecu, KOUTO He Cce CbabpxaT oT codTyepa
Ha SAP, (ii) e pa3paboTeHo upe3 n3non3BaHe Ha nuueHsmpaHa SAP TexHomnorus u (i) cBbp3Ba U/MnyM KOMyHUKUpa Ype3 NyornunkyBaHu uHTepdencn Ha
nporpamu Ha SAP npunoxeHue; n B) koeTo B HUKaKbB crnyyai Hama ga (i) no3Bony 3aobukansiHe Unn Hecnas3BaHe Ha KOeTO M [a € OT OrpaHuyveHusTa,
n3noxeHn B CnopasymenueTo, (ii) ocurypu Ha JluueHszononyyarens 4ocTbn A0 BcsakakbB CodTyep, 3a KOMTo JluueH3ononyyatensit HaMa nuueHs3 n/mnm
(iii) ma no3Bonu M3BNMYaHe Ha MacoBW AaHHU UM meTagaHHn oT CodpTyep Ha SAP kbMm codTyep, pasnuyeH oT SAP codTyep, € Len cb3gaBaHe Ha
HOBa cuCTeMa Ha 3anuc 3a Tesu AaHHW unum meTagaHHu. The SAP Platform Advanced User BkntouBa olle npaBaTa, NpegocTaBeHun cbrnacHo SAP
Platform Standard User n SAP Platform Extended User.

SAP Platform Extended User e lNoumeHeH noTpebuten, koWTo e otopuanpaH ga Manonssa nuueHanpaH CodpTyep eaMHCTBEHO Ype3 U OO0 CTENeH,
gonycTMa OT e4HO Unu noseve npunoxeHusi, kouto (i) ca ceptudunumpanm ot SAP Integration and Certification Center kaTo CbOTBETCTBALLO pelleHne
Ha noTpebuten Ha nnatdopma (“PULCS”) 3a SAP Platform Extended Users (cnucbk Ha akTyanHute ToraBa npunoxeHust PULCS, cepTuduunpanm 3a
SAP Platform Extended Users, morat ga 6baart otkputn Ha “https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant” (BknountenHo gpyru nocneasaum
canToBe, OMOBECTABaHM OT BpeMe Ha BpeMe oT SAP, “Caint Ha PULCS")) u (i) JluueHsonony4aTenaT Haw-Hanpeg Ccu € OCUIypurl BCUYKM CbOTBETHMU
npaea 3a u3nonsBaHe Ha TakuBa npunoxerHunss PULCS ot npunoxumus JluueHsogaten(u) (T.e. HUkakbB Codtyep n/mnm codtyep Ha TpeTa cTpaHa,
nuueHsmpaH ot SAP AG, guctpubytopn Ha SAP AG nnu oTopuanpaHu TbproBcku npeactaButenu Ha SAP AG, unu HenHuTe auctpubyTtopu, HIMa ga
ce cuuTa 3a npunoxexHme PULCS 3a uenute Ha 1031 Bug lNommeHeH notpebuten, 4OpW ako Taknea NpUNoXeHUs ca oTpas3eHn Ha canTa Ha PULCS).

SAP Platform Standard User e lNoumeHeH noTpebuTten, KOWTO € oTopuaupaH ga Manonsea nuueHsupaH CodTyep eQuHCTBEHO 4pe3 U A0 CTeneH,
gonycTMa OT e4HO Unu noseve npunoxeHusi, kouto (i) ca ceptudunumpanm ot SAP Integration and Certification Center kaTo CbOTBETCTBALLO pelleHne
Ha noTpebuten Ha nnardopma (“PULCS”) 3a SAP PlatformStandard Users ((cnucbk Ha akTyanHTue Toraea npunoxeHuns PULCS, cepTuduumpanm 3a
SAP Platform Standard Usersmorarga 6baart oTkpuTtu Ha “https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant” (BkmtounMTenHO Apyrv nocregsalim
canToBe, OMOBECTABaHM OT BpeMe Ha BpeMe oT SAP, “Caint Ha PULCS")) u (ii) JluueHsononyvyaTenaT Haw-Hanpeg Ccu € OCUrypurl BCUYKM CbOTBETHMU
npaea 3a u3nonsBaHe Ha TakuBa npunoxeHus PULCS ot npunoxumus JluueHdogaten(un) (T.e. HUkakbB Codtyep n/mnm codtyep Ha TpeTa cTpaHa,
nuueHsmpaH ot SAP AG, guctpubytopmn Ha SAP AG nnu oTopuanpaHu TbproBcku npeactaButenu Ha SAP AG, unu HenHuTe auctpubyTopu, HIMa ga
ce cuuTa 3a npunoxexHme PULCS 3a uenute Ha 1031 Bug lNommeHeH notpebuten, 4Opy ako Taknea NpUNoXeHUs ca oTpaseHun Ha carTa Ha PULCS).

SAP NetWeaver Developer User e lNoumeHeH noTpebuten, KOUTO e oTopuampaH (camo KbaeTo e nuueHavpaH SAP NetWeaver Foundation 3a
CodTyepHM MpUNOXeHUst Ha TpeTa CTpaHa) 3a AOCTbM A0 MHCTPYMEHTUTE 3a pa3paboTka, OCUrypeHu ¢ TakbB COTyep C Lien paspaboTka n uameHeHne
Ha npunoxeHus (i) KouTo He ca nuueHsupaHn ot SAP AG, konto n ga e auctpubytop Ha SAP AG unu KOWTO U Aa € OTOpM3UPaH TbProBCKU
npenctaButen Ha SAP AG vnu HeroBute guctpubytopu u (ii) 3a KouTo JlnueHsonony4aTensit cu € OCUMrypur BCUYKM NOAXOASLLM NpaBa, OT KOUTO U Aa e
npunoxum nuueHsopaten(u). The SAP NetWeaver Developer User Bkno4dBa CbLL0 NpaBaTa, npegoctaBeHn cbrnacHo SAP NetWeaver Administration
User.

SAP NetWeaver Administrator User e [NoMmeHeH noTpebuten, KOWTO e oTopusmpaH (camo kbAeTo e nuueHavpaH SAP NetWeaver Foundation 3a
CodTyepHn NpUIOXEHUs1 Ha TpeTa CTpaHa) 3a AOCTbM A0 MHCTPYMEHTUTE 3a pa3paboTka, OCUMIypeHu € TakbB COpTyep C uen agMuHucTpvpaHe 1
ynpaBneHue Ha npunoxexus (i) Kouto He ca nuueHaupaHn ot SAP AG, konTo n aa e auctpnbytop Ha SAP AG unu KOWTO 1 Aa € OTOpM3NpaH TbProBCKu
npeactasuten Ha SAP AG vnu Herosu gucTpmbyTopu u (i) 3a kouTo JlnueHsonony4aTenaT NbpPBO CU € OCUrYPUIT BCUYKU MOOXOASILLN NpaBa, OT KOUTO U
Aa e Npunoxum nuueHsoparen(1)

SAP Business Suite/ Individual SAP Solution Developer User e NoumeHeH noTpebuten, otopusvpaH 3a AOCTbMN A0 MHCTPYMEHTUTE 3a paspaboTtka,
ocurypenu ¢ nuueHsupanusi Coryep ¢ Len nameHeHve Ha nuueHampandus CodTyep, 1 OCBEH ToBa BKMOYBA NpasaTa, NpefocTaBeHn cbrnacHo SAP
NetWeaver Developer User n SAP Business Suite Employee User.

SAP Business Suite / Individual SAP Solution Business Expert User e lMoumeHeH noTpebuTten, oTopuavpaH Aa WM3MbIHsBA BCUYKW POMW,
nogabpxaHu ot SBOP (c u3knioyeHve Ha uaMeHeHne Ha SBOP), 1 ocBeH ToBa BKMOYBA NpaBaTta, NpegocTaBeHn cbrnacHo SAP Business Suite
Professional User

SAP Business Suite / Individual SAP Solution Professional User e [NonmeHeH noTpebuTten, oTopuavpaH ga unbrHsaBa ornepaTtuBHU PONU U ponu,
CBbp3aHM CbC CUCTEMHA agMUHUCTpaumns / ynpaBneHue, nogabpxaHu oT nuueHsnpanusa Codtyep (¢ uskmodeHne Ha SBOP), n ocBeH ToBa BKIMOYBA
npaeaTta, npegocTaBeHun cbrnacHo SAP Business Suite/ Individual SAP Solution Limited Professional User.

SAP Business Suite / Individual SAP Solution Limited Professional User e lNonmeHeH noTpebuTten, oTopu3vpaH Aa M3MbiHABA OrpaHUYeHu
onepaTMBHU Ponu, NOAABbPXaHW OT nuueH3npaHusa CodTyep (¢ usknioveHne Ha SBOP), n ocBeH ToBa BKNoYBa NpaBaTa, NpegocTaBeHn cbrnacHo SAP
Business Suite Business Information User. Cnopa3symeHueTo 3a nuueH3 TpsbBa ga geduvHupa nogpobHO npasaTa 3a OorpaHuM4eHoO u3nornsBaHe,
ynpaxHsiBaHu OT TakbB noTpebuten ot Bua Limited Professional User.

SAP Business Suite / Individual SAP Solution Business Information User e lNoumeHeH noTpebuten, otopuaupaH ga Manonssa (c nsknoveHne Ha
NpaBoTO Aa M3MEHsI WunM HacTpolBa WMHAMBMAYanHO) CTaHAApTHW U WHTEPAKTUBHW OTYETWU, AOCTaBeHW C nuueHsupaHust CodpTyep u otuyety,
cb3fgageHu Ypes ManonssaHe Ha nuueHavpanus CodTyep OT NoaxoAswo nuueHsupaHu MNMonMeHHn notpedbutenu, eguHCTBEHO 3a cOBCTBEHUTE Lenm
Ha TakoBa NuUe 1 He 3a UMM OT MMEeTO Ha Apyru nuua. Becekn notpebuten ot Bug SAP Business Suite Business Information User Bkno4yBa CbLlUo 1
npaeaTa, npegocTaBeHun cbrnacHo SAP Business Suite Employee User.

SAP Business Suite / Individual SAP Solution Employee User e NoumeHeH notTpebuten, oTopuanpaH 4a UsnbliHsaBa CrnegHuTe ponu, NoaabpxaHu
oT nuueHsmpanust Codtyep (C msknmoveHne Ha SBOP), BCUMYUKM €QMHCTBEHO 3a CODCTBEHUTE LeNnn Ha TakoBa Nuue U He 3a Unu OT MMEeTO Ha Apyru
nuua: (i) MsnonssaHe (C U3KMIOYEHVME Ha MPaBOTO 3a M3MEHEeHVWe W/UNU MHAMBUAYanHO HacTpOMBaHe) Ha CTaHAapTHU W MHTEPaKTUBHM OTYETH,
AocTtaBeHu ¢ nuueHsnpaHus Codtyep, (i) camoobenyxBaHe BbB Bpb3ka C NaHWpaHe Ha KOMaHAMPOBKa / oTunTaHe Ha pa3xoaw, (iii) n3BbpluBaHe Ha
camoobcnyxBaHe BbB Bpb3ka CbC cHabasBaHe Ha geckTon u (iv) camoobcnyxBaHe BbB Bpb3ka C pesepBaums Ha cTan. Bceku notpebuten ot Bug SAP
Business Suite Employee User Bknto4Ba CbL0 1 NpaBaTta, npeaocTaBeHn cbrnacHo SAP E-Recruiting User, SAP Learning User n SAP Business Suite
ESS User

SAP Business Suite / Individual SAP Solution Employee Self-Service User e NonmeHeH notpebuten, otTopusnpaH ga usnbnHsea ponsta 3a HR
camoobcnyxBaHe 3a BbBeXAaHe Ha BpemMe ¥ NPUCBbCTBME Ha CNyxuten, nogabpxaHa oT nuueHsmpaHus Codryep (c nsknoyeHne Ha SBOP), camo u
€OVHCTBEHO 3a COOCTBEHWUTE Lienv Ha TakoBa fvue 1M He 3a unu oT MMeTo Ha Apyru nuua. Becekn notpebuten ot Bug SAP Business Suite ESS User
BKIIOYBA CbLO W MpaBaTa, npegocTtaBeHn cbrnacHo SAP Business Suite Employee Self-Service Core User 1 SAP Human Capital Performance
Management User.
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SAP Business Suite / Individual SAP Solution Employee Self-Service Core Usere NonmeHeH noTpebuten, otopusmpaH Aa u3nbiHsBa CnegHute
ponu 3a HR camoobGcnyxBaHe, noaabpxaHu oT nuueHsmpaHusa Codtyep (¢ mskmodeHne Ha SBOP), BCUYKM €QUHCTBEHO 3a COBCTBEHUTE Lenu Ha
TakoBa nuue 1 He 3a Unu oT MMeTO Ha apyru nuua: (i) nogapbXKka Ha 3anucu Ha cnyxuten, (i) anpekTopusa Ha cnyxuten u (iii) ycnyrvu 3a nnaiaHe u
npugobueku. B ponbnHeHne, notpebutenart ot Bug ESS Core User e oTopusnpaH CbLUO 1 3a AocTbN A0 “CbabpxaHue, pasnunyHo oT SAP ", koeTo ce
Hamupa Ha “SAP noprtan” Ha JlnueHsononyyarens, ako 4OCTbNbT A0 TakoBa CbabpxaHue, pa3nnyHo oT SAP, He N3UCKBa U He BOAM [0 KakBOTO M Aa e
M3nonseaHe Ha nuueHsmpaHust CodTyep (M3BBbH AocTbna 0 TakoBa CbAbpxaHue, pasnnyHo oT SAP, Tbi kaTo TO ce Hamupa Ha SAP nopTan Ha
Jlnyensononyyvatens). B cmucbna, usnon3eaH B geduHmuymsata Ha ESS Core User, (i) “CbabpxaHue, pa3nuyHo ot SAP” o3HavaBa uHdoOpmaums,
cb3fganeHa 6e3 ManonseaHe Ha nuueH3npaHusa CodTyep, a (i) “SAP noptan” o3Ha4aBa Bcekn nopTan, cb3gageH ot JluueHsononyyarens nocpeacTBoM
SAP Enterprise Portal Software (kakto e ocurypeH ¢ nuueHsunpaHus Codptyep SAP NetWeaver), KOATO ocurypsiBa Ha MOAXOASALWO NULEH3MpaHuTe
MoumeHHn noTpebuTenn obLa To4ka Ha AOCTBM, OT KOoATO Aa M3non3saTt nuueH3upanns Codtyep Ha SAP.

SAP Business Suite Business Expert Upgrade User e lMoumeHeH notpebuTen, oTopusnpaH Aa n3nbriHsaBa BCUYKM ponu, nogabpxaHu ot SBOP (¢
N3KINOYeHMEe Ha n3meHeHne Ha SBOP), npu ycnoBue ye TakbB [oumeHeH NoTpebuten Ccbluo Taka e 1 nuue, mueHanpaHo ot SAP kato SAP Business
Suite Professional User n gBamara TakvBa noTpebutenu ca nuueH3anpaHu 3a eaHa u cblia 6a3a AaHHM BbB BpEME Ha M3NbIHEHVE, ako MMa TakaBsa.
AKo nony4aBa noaapbkKa CbrNacHo Jorosopa 3a nuuens, flnyeHsononyyaTtensT Tpsibea Aa e aboHvpaH 1 Aa My € U3LSANo NnaTeHo 3a NoAApbXKa Ha
To3M MNoTpebuten n Ha 6a3oBusi SAP Application Professional User, gokato JlueH3ononyvatenaT npogbiixaBa Aa nornydyaBa nogapbXka CbrinacHo
[l0roBopa 3a NnLEeHs.

SAP Business Suite B2B Sales User e lNonmeHeH noTpebuten, KOWTo e cnyxuTten Ha Business Partners u koTo e oTopuavpaH eauMHCTBEHO Aa
U3NBbMHABA edHa Wny Noseye OT CredHUTe POnu, CBBbP3aHM C ynpaBrieHve Ha nopbyka, NoAAbPXaHU OT NuueH3npanus codTyep: (i) npoBepka Ha
HanmuM4yHOCT Ha npoaykT, (i) KoHdurypupaHe Ha nopwbuka, (iii) M3gaBaHe Ha nopbuka, (iv) MpoBepka Ha cTaryca Ha nopbyka M (V) OEeWHOCTM Mo
ynpaBsneHue Ha nopbyka, CBbp3aHu ¢ no3numm (i) — (iv).

SAP ERP Business Expert Upgrade User e lNoumeHeH noTpebuTten, oTopuanpaH Aa UsnbiHsBa BCUYKU ponu, nogabpxaHun ot SBOP (¢ n3knoveHne
Ha n3ameHeHve Ha SBOP), npwu ycnosue, 4ye TakbB [NoumeHeH notpebuten e cbwo nuue, nuueHsmpaHo ot SAP kato SAP ERP Professional User n
ABamaTta TakuBa MoTpebuTenu ca nuueHavpaHu 3a cbuiaTa 6a3a gaHHUM BbB BPEMeE Ha U3MbIIHEHME, ako MMa TakaBa. AKO mornydvaBa nogapbkka
CbrMacHoO AoroBopa 3a nuuexs, JlyeHsonony4yarensT TpssbBa Aa e aboHupaH u ga My e M3usamno NnaTeHo 3a noaapbxkka Ha To3u [NoTpebuten u Ha
6asoBua SAP ERP Professional User, gokato JluueHsononyyarensT npogbiikaBa Aa nonyy4asa nogapbkka CbriacHO CnopasyMeHNeTo 3a NULEH3.

SAP Application Professional Upgrade User e lNMoumeHeH noTpebuTten, oTopu3vpaH Aa u3nbfHABa BCUMYKM ponu, nogabpxaHu ot SBOP (c
n3KNYeHne Ha nameHeHne Ha SBOP), npu ycnoswue, 4ye TakbB [loMmeHeH noTpebuten e cblio nuue, nuueHsmpaHo or SAP kato SAP Application
Limited Professional User n gBamara TakuBa notpebutenu ca nuueH3vpaHmn 3a cblyata 6asa gaHHM BbB BpEME Ha U3MbIIHEHWE, aKo MMa TakaBa. AKO
nony4asa noAapbXKa CbrnacHo AoroBopa 3a nuueHs, flnueHsononyyarenat Tpsibea fa e aboHupaH 1 Aa My e u3usano nnaTeHo 3a noaapbkka Ha To3u
MoTpebuten n Ha 6asosusa SAP Application Limited Professional User, gokato JIVlueH3onony4yaTenat npogbxaBa Aa nofyyaBa NoaapbXKa CbriacHo
CnopasymMeHneTo 3a NMULIEH3.

SAP Application Limited Professional Upgrade User e lNMoumeHeH noTtpebuTen, oTopuanpaH Aa U3NbhHSABA OrpaHuMyYeHun ponu, nogabpxaHu oT
nuueH3npaHust codTyep (C U3knioYeHe Ha usMeHeHme Ha SBOP), npu ycnosue, 4ye TakbB [onMeHeH NoTpedbuTen e cbLo nuue, NuueH3npaHo ot SAP
kato SAP Application Business Information User n gBamata Takusa norpebutenu ca nuueHsmpaHu 3a cbliata 6a3a AaHHW BbB BpeMe Ha U3nbiHeHue,
ako MMa TakaBa. AKo nony4asa noaapbkKa CbrnacHo forosopa 3a nuueHs, JiueHsononyyatenst Tpsibea Aa e aboHupaH 1 Aa My e U3usno nnaTeHo 3a
nogapbxka Ha To3u [Notpebuten n Ha 6a3oBuss SAP Application Business Information User, gokato JluyeHsonony4yatenaT npoabikaBa Aa nony4vasa
nofApbXKKa CbrNacHo AOroBopa 3a NULEH3.

SAP Application Business Information Upgrade User e lNoumeHeH noTpebuTen, oTopuavpaH Aa n3nonssa (C U3KMOYEHWe Ha NpaBoTO Aa U3MEHs
UMnu HacTporiBa WHAMBUAYANHO) CTaHAAPTHU W UHTEPaKTUBHWM OTYETW, AOCTABEHM C NULIEH3VMpaHus codTyep, KaKTo W OTYETW, Cb3fdafeHn ypes
u3nonasaHe Ha nuueHampaHus CodTyep OT NoaxoasLlo nuLeH3npaHu MNMouMeHHn noTpebuTenu, eAMHCTBEHO 3a COBCTBEHMTE Lieny Ha TakoBa nvua n
He 3a Unu OT UMETO Ha ApYru Nuua, Npu ycrnosue 4ye Takbs MNovmeHeH noTpebuTen e cbluo nuue, nuueHsnpaHo SAP kato SAP Application Employee
User n 1 ABamara TakuBa notepbuteny ca nuueHsnpaHu 3a egHa v cblya 6a3a faHHWM BbB BpeMe Ha U3NbIIHEHWE, ako MMa Takusa. AKo nonyvasa
nogApbXKa CbrnacHo foroBopa 3a nuueHs, JluueHaononyyatenst Tpsbea Aa e aboHupaH U Aa My e u3usAno NnaTteHo 3a NopApbXKa Ha To3u
MoTpebuten n Ha 6Gasosus SAP Application Employee User, gokato JlMueH3ononyvatenaT npogbixkaBa ga nonyyaBa MnoadpbXka CbrMacHo
CnopasymMmeHMeTo 3a NMULIEH3.

SAP Application Employee Upgrade User e NovmeHeH notpebuTten, oTopusmpaH Aa u3nbliHABa CregHUTe ponuv, NogabpXKaHu OT NULEH3VMpaHus
cogptyep (c usknoveHne Ha SBOP), BcMykM camo 3a cobCTBeHa Len Ha TakoBa nuue M He 3a unu oT MMeTo Ha apyru nuua: (i) W3nonssaHe (c
U3KINIOYEHNe Ha NPaBoTO Aa U3MeHs U/Unu Aa HacTporBa VHAMBWAYANHO) CTaHAAPTHU Y MHTEPAKTUBHU OTYETU, AOCTaBEHW C NULEH3MpaHus codTyep,
(i) camoobenyxBaHe No ynpasneHne Ha TanaHTu (BKIMYMTENHO OLEHKN Ha CNYXWUTen, NNaHoBe 3a pasBuUTUeE Ha CryXuTen, peructpauns 3a obyyeHve
Ha CMyXMTen 1 3anuTBaHe 1 OTrOBOP 3a Bb3MOXHOCT Ha cniyxuTten), (iii) camoobcnyxBaHe No nnaHupaHe Ha KOMaHAMPOBKa / OTYMTaHe Ha pasxoawm, (iv)
M3NbIHEHME Ha camoobcnyxBaHe Ha AeckTon cHabgseaHe u (V) camoobcnyxBaHe No pesepBauMsi Ha cTas, nNpu ycrnosue, Ye TakbB [lovMeHeH
notpebuten e cbwo nuue, nuueHanpaHo ot SAP kato SAP Application Employee Self Service (ESS) User n gsamata Takvea [loTpebutenu ca
NULEH3MpaHn 3a efHa M cblua 6a3a faHHWM BbB BpeMe Ha M3MNblIHEeHWe, ako MMa Takuea. AKo nonyyasa noaapbXKka CbrnacHo AOroBopa 3a JMLEH3,
JlnueHsononyyatenaTt TpsibBa ga e aboHupaH 1 ga My e M3usno NnaTeHo 3a NogapbXkKa Ha To3u NoTpebuTten n Ha 6asosua SAP Application Employee
Self Service (ESS) User, gokaro JluueHsonony4atensat Npogbikasa Aa nonyvyasa NoAAapbXKa CbrMacHO CPoa3yMeHMeTo 3a NMLEHS.

SAP Business Suite Professional Upgrade User e lNovmeHeH noTpebuten, oTopu3upaH Aa M3NbiHSABA BCUYKM ponu, nogabpxaHu oT SBOP (c
n3KnyYeHne Ha nsMeHeHne Ha SBOP), npu ycnosue ye TakbB [lovMeHeH noTpebuten e cblwo nuue, nuueHanpaHo ot SAP kato SAP Application
Professional User n gsamata TakuBa noTpebuTenu ca nuueHsupaHu 3a cbliata 6a3a gaHHM BbB BpEME Ha M3NbIHEHWE, ako MMa TakaBa. AKo
nonyyaea nogapbkka CbrnacHo AoroBopa 3a nuuens, fluyexHsononyyarensT TpsibBa Aa e aboHMpaH 1 Aa My € U3LSo NnaTeHo 3a Noaapbxka Ha To3n
MoTpebuten n Ha Gasosus SAP Business Suite Limited Professional User, gokato JluueHsononyyarensar npoabibkaBa Aa nonyvyaBa nopapbkka
CbMNacHO CropasyMEHNETO 3a NULEHS.

SAP Business Suite Limited Professional Upgrade User e lNoumeHeH noTpebuten, oTopmManpaH Aa U3nbiHsABa OrpaHUYeHy onepaTuBHU Ponu,
noaabpXaHu OT nuueHsmpaHus codTyep (C n3kmodeHne Ha SBOP), npu ycnosue, 4ye TakbB [oumeHeH noTpebuTten e Ccbllo nuue, NMUEH3MPaHo oT
SAP kaTto SAP Business Suite Business Information User n gsamara TakuBa noTpebutenu ca nuueHaupaHu 3a cbliata 6asa gaHHM BbB BpeMe Ha
M3NbIHEHWE, aKo UMa Takasa. AKO MornyvaBa nogapbkka CbracHo oroBopa 3a nuuens, JluueHsononyyatenat Tpsabea Aa e aboHupaH 1 ga my e
n3LSANo NnaTeHo 3a NogapbXKa Ha To3n MNMoTpebuten n Ha 6a3oBusi SAP Business Suite Information User, gokato JluueH3ononyyatensaT npogbkasa
[Oa nonyyasa nogapbkka CbrnacHoO Crnopa3yMeHNeTo 3a NMULEHS.
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SAP Business Suite Business Information Upgrade User e lNoumeHeH noTpebuTen, oTopuaupaH Aa u3nonsea (C M3KMOYEHWe Ha NpaBoTo Aa
M3MeHs u/unun Aa HacTpomBa UHAMBUAYANHO) CTaHAAPTHN N MHTEPAaKTVBHU OTYETU, AOCTAaBEHN C NULEH3NPaHNa codTyep, KakTo 1 OT4eTH, Cb3fadeHn
ype3 usnomnseaHe Ha nuueHsupaHus CodTyep OT NOAXOAALLO NuueH3anpaHu [NorMeHHM notpebutenn, eaMHCTBEHO 3a COBCTBEHMTE Lienu Ha TakoBa
nvua n He 3a Unu OT MMETO Ha APYrM nvua, Npu ycrnosue Ye TakbB [MonmeHeH noTpebuten e cbllo nuue, nuueHanpaHo ot SAP kato SAP Business
Suite Employee Self Service (ESS) u gBamaTa TakMBa notepbutenu ca nuueH3npaHu 3a egHa u cblua 6asa gaHHW BbB BpeMe Ha U3MbIIHEHNE, aKko
uMa TakmBa. AKO nonyyaBa MoAApbXKa CbIMAcHO AOroBopa 3a nuueHs, JlnueHsononyvatensaT Tpsbsa Aa e aboHupaH 1 ga My e M3LArno nnareHo 3a
nogapbxka Ha To3m [oTpebuten u Ha 6asoBus SAP Business Suite Employee User, gokato JlvueHsononyyaTenaT npoabikaBa Aa nonyvasa
nogAapbXKa CbrMacHO Cropa3yMeHMEeTO 3a NMULIEHS.

SAP Business Suite Employee Upgrade User e lNoumeHeH noTpebuten, otopusmpaH Aa usnbhHsaBa CneaHuTe ponv, NogabpXaHu OT NULEeH3MpaHust
codpTyep (C u3kmoveHne Ha SBOP), Bcnykm camo 3a cobcTBeHa Lien Ha TakoBa Nvue M He 3a unv oT MMeTo Ha apyru nuua: (i) W3nonssaHe (c
U3KMIOYEHNe Ha NpaBoTO a U3MEHs U/MNK Aa HacTporBa WHAMBWUAYANHO) CTaHAAPTHU U MHTEPAKTUBHU OTYETU, JOCTABEHU C NMULEH3MpPaHus codTyep,
(il) camoobenyxBaHe MO ynpaBneHne Ha TanaHTu (BKIUYUTENHO OLEHKU Ha CNYXXWUTEen, NfaHoBe 3a pa3BUTUE Ha CNYXWTenN, peructpauns 3a obyveHne
Ha CNyXMTeN 1 3anuMTBaHe N OTTOBOP 3a Bb3MOXHOCT Ha criyxuTten), (iii) camoobcnyxBaHe No nnaHMpaHe Ha KOMaHaMpoBKa / oT4MTaHe Ha pasxoaw, (iv)
M3NbMHEHMe Ha camoobcnyXBaHe Ha AeckTon cHabasBaHe u (V) camooOcnyxBaHe MO pe3epBauusi Ha CTas, Npu ycroBuMe 4e TakbB [loMmeHeH
notpebuten e cbwo nuue, nuueHsMpaHo ot SAP kato SAP Business Suite Employee Self Service (ESS) u gBamata TakvmBa [loTpebutenu ca
NUUEeH3MpaHn 3a egHa v cblua 6as3a AaHHM BbB BpeMe Ha M3NbIIHEHWEe, ako MMa TakuBa. AKO nonyyaBa NoadpbKka CbrMacHO AOroBopa 3a NULEH3,
Jlnuensononyyatenat Tpsabea Aa e aboHupaH M Aa My € M3UsiNo MnaTteHo 3a noaapbxka Ha To3u lNoTrpedbuten n Ha 6a3oBusi SAP Business Suite
Employee Self Service (ESS) User, gokato JluueHsononyyatensat npogbikasa Aa nonyvyasa Nnogapbxkka CbriacHo CnopasyMeHeTo 3a NULEeHs.

SAP ERP Professional Upgrade User e lNoumeHeH noTpebuten, oTopu3vpaH ga WM3NbIHsABA BCUMYKM OMEpPaTUBHW PO U PONU, CBBbP3aHU CbC
CUCTEeMHa agMuHUCTpaums/ynpasnenve, NoaAbPXaHW OT NuLeH3npaHus codTyep (C U3kMYeHne Ha nsmeHeHne Ha SBOP), npu ycnosue, 4ye TakbB
MoumeHeH noTpebuten e cblo nuue, nuueHsnpaHo ot SAP kato SAP ERP Limited Professional User n gBamarta TakvBa noTpebutenu ca
nuueH3MpaHu 3a cblyata 6a3a faHHWM BbB BpeMe Ha M3NbIIHEHWe, ako MMa Takaea. AKO nonyyaBa MOAAPBLXKKA CbrMacHO AOroBopa 3a NULEH3,
JlnyeHsononyyatenat TpsibBa Aa e aboHupaH M ga My € M3UANo MnaTteHo 3a nogapbxka Ha To3u [MoTpebuten n Ha GasoBus SAP ERP Limited
Professional User, gokato JluyeHsonony4yatenaT npogbrikasa Aa nonyvyasa nogapbKka CbrnacHO CnopasyMeHWeTo 3a NULEHs.

SAP ERP Limited Professional Upgrade User e lNoumeHeH noTpebuten, oTopusmpaH Aa U3nbHsABa OrpaHnYeHn onepaTtuBHN ponu, NOAAbPXKaHN OT
nuueHsnpaHusi codtyep (C U3kNioYeHe Ha n3meHeHne Ha SBOP), npu ycnosue ye TakbB [NonMeHeH noTpebuTen e cbLwo nuue, nuueHsmpaHo ot SAP
kaTto SAP ERP Business Information User n gBamarta TakvBa notTpebutenu ca nuueHanpaHu 3a cblata 6a3a gaHHM BbB BpeMe Ha U3NbIIHEHNE, aKko
“uMa TakaBa. AKO nonyyasa noadpbXKka CbrnacHo AoroBopa 3a nuueHs, JliuueHsononyyatenat TpsioBa Aa e aboHMpaH 1 Aa My e u3usano nnaTeHo 3a
nogapbxka Ha To3u lMotpebuten n Ha 6aszoBusi SAP ERP Business Information User, gokato JluueH3ononyyatensat npoabiikaBa Aa nonydvasa
noaApBXKKa CbrNacHo Cropa3yMeHNeTo 3a NMLLEH3.

SAP ERP Business Information Upgrade User e NonmeHeH noTpebuten, oTopusmpaH ga usnonssa (C U3KMIOYEHVWEe Ha NpaBoTO Aa U3MeHs u/unu
HacTpoViBa MHAMBUAYANHO) CTaHAAPTHN U MHTEPaKTUBHM OTYETU, AOCTaBEHU C NULEH3NPaHNA codTyep, KakTo 1 OTYETU, Cb3AafeHN Ypes n3non3saHe
Ha nuueHsnpaxdns CodTyep oT NoAXoAsALLO NuUeH3npaHn NMoumeHHn noTpebutenu, eAMHCTBEHO 3a COBCTBEHWTE Lieny Ha TakoBa fuue 1 He 3a unu ot
MMETO Ha ApYyru nuua, npu ycrnoeue 4e TakbB [MoumeHeH notpebuten e cbuwo nuue, nuueHanpaHo SAP kato SAP ERP Employee User u gsamarta
TakuBa notepbutenu ca nuueHsnpaHn 3a egHa u cblia 6a3a AaHHM BbB BpEME Ha M3NbIHEHWe, ako MMa Takusa. AKO nonyyasa NoAAPbXKKA CbriacHo
goroBopa 3a nuueHs, JlueHnsononyyatenaT Tpsabsa ga e aboHvpaH 1 ga My e M3usno nnaTeHo 3a nogapbxka Ha To3u [MoTpebuten n Ha 6asoBusa SAP
ERP Employee User, gokato JlnueHsononyyarensT npogbikaBa Aa nonyyasa nogapbkka CbriacHo CrnopasyMeHneTo 3a NULEeH3s.

SAP ERP Employee Upgrade User e NomeHeH noTpebutern, otopusvpaH ga usnbliHsBa CNegHuTe ponu, NoaabpxaHu OT NuueH3npaHus codtyep (c
nsknoyeHme Ha SBOP), Bcuykn camo 3a cobCcTBeHa Len Ha TakoBa Nvue U He 3a unm oT MMeTo Ha apyrn nuua: (i) MisnonssaHe (C uskn4veHne Ha
npaBoOTO Ja W3MeHs W/unu Ja HacTpoviBa WHAMBMAYaNHO) CTaHAApTHU W WMHTEPaKTUBHW OTYETM, AOCTaBeHUM C nuueHsupaHus codptyep, (i)
camoobcnyXBaHe No ynpaBreHue Ha TanaHTy (BKMHYUTESHO OLEHKU Ha CINYXUTEN, NNaHoBe 3a pa3BUTUE Ha CMyXWUTen, peructpauus 3a obyyeHune Ha
CnyXuTen u 3anMTBaHe U OTrOBOP 3a Bb3MOXHOCT Ha cniyxuTten), (iii) camoobenyxsaHe No nnaHMpaHe Ha KOMaHAupoBKa / oTYuTaHe Ha pa3xoam, (iv)
M3NbiHEHMEe Ha camoobcnyxBaHe Ha AeckTon cHabgseaHe u (V) camoobcnyxBaHe NO pesepBauMs Ha cTas, npu ycrnosue, 4e TakbB [lovMeHeH
notpebuten e cblLo nuue, nuueHsupaHo ot SAP kato SAP ERP Employee Self Service (ESS) User n asamara takusa Notpebutenu ca nuueHanpaHm
3a egHa M cbwa 6asza gaHHM BbB BPEME Ha U3NbIIHEHME, ako MMa TakaBa. AKO MorfyyYaBa MnopApbXka CbriacHO [OoroBopa 3a IULEH3,
JlnyeHsononyyatenaTt TpsbBa ga e aboHvpaH 1 ga My e U3LUSAnOo nnaTteHo 3a nogapbXka Ha To3u MNoTpebuten n Ha 6a3oBusi SAP ERP Employee Self
Service (ESS) User, gokato JlnueHsononyyatensr npogbikasa Aa nofyyaBa nogapbXxKa CbriacHo Cnopa3yMeHMeTo 3a NLEHS.

MeTpuku, nsnonsBaHu rnaBeHo c Enterprise Extensions

MakeTwbT Enterprise Foundation obxeawa SAP ERP u net (5) SAP Application Professional Users.

Mopbukn Ha roanHa ce geuHnpaTt KaTo obLmsa 6port Ha BLHLUHO Cb34afeHV MOPbYKM 3a ycnyra, NoKyrnka UIm KIMEeHTCKU nopbyku, obpaboTeHun 3a
eflHa roavHa. BbHLIHO cb3gaaeHy MopbYkM ca Te3U NOPBYKK, KOUTO He ca BbBeaeHU oT MNonmeHeH notpebuten Ha SAP.

OCHOBHM 3anucum npeacrtaBnaBaTt €4HO AOroBOPHO OTHOLWUEHME MeXay KOMMaHUATa 1 CNyXnTern, YMaATo Be4OMOCT 3a 3ansiata ce u34ucnsea.

Mo3uumun ce geduHMpaT KaTo NO3NLMM B paMKUTE Ha opraHu3auusi, 6usHec eguHuua, reorpadcko MeCTOMOMOXKEHNE U T.H. KOUTO €BEHTYyarHo Lie
6baat nonbnHeHn Ypesd SAP E-Recruiting. VimaiTe npeasuma, Yye ToBa He € CbLIOTOTO KaTo 6poss Ha CBOOOAHWUTE NO3MUMK Npe3 KOATO M Aa e roavHa.
Bcska no3uuns cbOTBETCTBA Ha €4MH U CamMO Ha eauH CIyXWUTer, He3aBMCUMO OT TOBa Aanu nosvuusta e geduHupaHa KaTo no3mums Ha NbreH unm
HenbreH paboTeH aeH. Hanpumep ga npuemem, Yye gageHa komnadius nma 10 000 nosmumm n 4 000 ca YnHOBHMLM, a 6 000 - paboTHuun. Te nanonssart
SAP E-Recruiting, 3a ga NONbMHAT YMHOBHMUYECKUTE NO3NLMKN, HO 3@ NonbiBaHe Ha paboTHMYECKUTE MO3NLMM Ce M3MON3Ba HSKAKBO APYro pelleHne
(vnun pokymeHT). LleHaTta Ha mexaHn3ma SAP E-Recruiting we ce 6asvpa Ha 4 000/500 = 8 6rioka.

O6yuaBaly ce ce gedrHNpa KaTo nvuarta, N3BbpLUBaLLY AOCTHN 4O NPUIOXKEHNETO, 3aHMMaBaLLo ce C AENHOCTU NO OHManH obyyeHue.

AKTUBHM KNMEHTH / AOCTaBYMLM ce fledMHMPaT KaTo OCHOBHM 3annCU Ha akTUBHW GM3HEeC NapTHbOPY C (PUHAHCOBWM AAHHU 3@ TPaH3aKLuMu B paMKkuTe
Ha nocnepHuTe 2 rogMHn. BuaHec napTHLOP ce OTHacsi 3a aKTUBHW BU3HEC NapTHLOPYW (BKIOYUTENHO, HO HE CaMO, KIMEHTW, AoCTaBuuLK, unuanv unm
LieHTpaneH oduc).

Mpuxop ce gedmHNpa KaTONPUXOA, KOWTO KOMNaHUsITa nory4aBa OT obuyariHuTe cum GusHec OeHOCTU U APYr NPUXOA OT NMXBa, AMBUAEHTU, XOHOpapwu
UM Apyrv N3TOHHNLM.
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3a SAP Account & Trade Promotion Management TpsibBa ga ce B3emaT npeaBua camo NpuxoguTe, acouuupann ¢ busHeca unm otgena, cnpsiMo KouTo
e 6bAaT NPUINOXEHN Bb3MOXHOCTUTE Ha TO3M NaKeT.

OnepaTuBeH GroaxeT ce AedmHMpa KaTo OOLLMSA roguLleH BIoaKeT Ha KNMeHT Ha SAP (T.e. areHuusi, MHCTUTYUMsl, Mporpama unu otgen)

BrogxeT Ha nporpama ce geduHupa kato OogKeTa 3a nMpunaraHe Ha pecypcuTe Ha 3awuTtHaTa opraHusaumsi (OpraHu4HU WM orpaHuyeHn) 3a
[ocTaBka Ha HeobxogumuTe cnocobHOCTU, onpeaerneHn oT MaHaaTa 3a JocTaBka M ynpaensasaHu B Codryepa.

AxkTMBUTE Nop ynpaBrneHue ce AeduHupar kaTo obLmMTe akTuBmM, otTyeTeHn B 6anaHca n obpaboteHun ot CodTyepa Ha SAP.

MoTpebuTen ce gecuHmpa KaTo NULIETO, KOETO AUPEKTHO UMM UHAMPEKTHO U3BBbPLUBA AocTbN Ao CodTyepa.

3a SAP Real Estate Management: NoTpebuten ce geduHupa Kkato nuue, KOeTo ynpasBnsiea oduc, TbProBCKM U UHAYCTPUANHM 06ekTn 1 nogobHm
noptdennu. Baxu KakTo 3a npuTexaBaHO, Taka M 3a eKCnnoaTMpaHO NPOCTPaHCTBO, M BKIOYBA YNpaBneHWe Ha TbProBCKM W KOpnopaTWBHU

HeaBMXUMU NMOTW.

3a SAP Oil & Gas secondary Distribution: MNotpebuten ce gedwuHupa kaTto NMUETO, KOETO M3BbpLUBA AOCTbMN OO0 e4AvH WM NoBeve KoJoBe Ha
TpaH3akumsa SAP Oil & Gas Secondary Distribution.

HaemHu eauHnum ce gecduHmpar KaTo BCUYKM HaeMHn 06ekTn, ynpasnsiBaHu ¢ SAP Real Estate Management.

MapuenuTe ce gedvHUpaT kaTo eanHULUM 3ems, ynpaenssaHu ot CodTyepa.

Cnyxutenute ce geduHnpar kaTto obLwmst 6pon CnyxmnTenu (BKIMIOYMTENHO AOrOBOPHUTE paboTHMUM), HaeTu ot JluueHsonony4yartens.
MonyyaTtenu Ha KOMUCUOHHA Ca NuLa, KOUTO NoryYaBarT nnawaHus ot BeskakbB Bua vpe3 SAP Incentive and Commissions Management.
3aBog WCM ce gedmHupa kato m3nyecku 3aBoa Ui MeCcTOMNOMOXEHME Ha Mpexa.

Service Transactions ce geduHupat kato obwus roguweH cbop Ha bunetw/criyyam, xanbu, HUMAEHTU, JOTOBOPU 3a YCIyru, UCKOBE MO rapaHuum u
NopbYKM 3a ycryra 3a oTAenHa yHKuMoHanHa obnact Ha Gu3Hec noaapbXKa.

®duHaHCcOBM 06eKkTU ce aedmHMpaT KaTo kato bpost Ha cdunHaHcoBuTe 0bekTM (Cyma Ha cMeTka Ha rpyna, OnepaTvBHa CMeTka, pa3xodeH ernemMeHT,
KOMMNaHWs, NPUXO4EH LLIEHTbP, Pa3xo4eH LEeHTBP), CbXpaHsaBaHu B cuctemata Master Data Governance.

O6em Ha xemxupaHe ce oTHacsl o obema Ha PMHAHCOBUTE aKTUBW W/WNW NacvBK, 3a KOMTO Lie 6bae BHEAPEHO CHETOBOACTBO HA Xe4XMpaHe Ha PUcK
OT NPOMSsIHAa Ha NUXBEH NpoLeHT. KonKkoTo no-ronsiM e ynpaensiBaHUST 06eM, TONKoOBa NoBeyve PyHKUMM Ha xedkupaHe we 6baat Heobxoanmu.

MeTpuku, nsnonsBaHM OCHOBHO ¢ MHAycTpuanHu noptdennun

CmeTkuTe ce geduHupat kato cmeTku (pasnnawiarenHu, CnecTOBHW U TbProBCKM CMETKM) MNU TpaH3akuum (COenku € LeHHU KHwxa (crmot +
dopybpaHu caenkn) 1 MM / BanyTHu onepauun). CmeTkn B koHTekcTa Ha SAP Capital Yield Tax Management ce gedwuHupat kato 6posi cMeTKu
(Hanpvmep pasnpalyaTtenHu, CNeCTOBHU U TbProBCKM CMETKM), KOUTO M3non3sBaT koMrnoHeHTa CYT 3a u34ucneHne Ha faHbUy UNu naeHTudmumpaHe Ha
ocBoboXaaBaHus oT faHbLM.

[oroBop 3a npugo6uBaHe ce aeduHMpa KaTto Opos aKkTMBHU AOroBOpM 3a NpuaobuBaHe, M3YUCNIEHN B cucTemara. AKyMynupalloTo ce HacneacTBo
OT, Hanp. U3TEKNW AOroBopy, Ce UrHopupa.

AKTUBHUTe poroBopu ce gedmHUpaT KaTto crnopasyMmeHue mexay dupma 3a KOMyHanHu ycnyru u 6usHec napTHbOp, NO curata Ha KoeTo Ha busHec
napTHbOpa ce NpefocTaBs enekTpPMYecTBo, ra3, BoAa, KaHanu3aLuoHHU YCryri 1 ycnyru 3a nouncteaHe/npepaboreaHe Ha otnagbum. OT ToBa cneasa,
ye Tpsabea fa 6bae n3paboTeH OTAerneH AOroBop 3a BCsKa OT NpefoCcTaBAHMTE ycnyr (HanpuMep upmMa 3a KOMyHarHu ycnyrm npegoctassi Ha GusHec
NapTHbOP eneKTPU4ECTBO, BOAA W YCIyru No NoYncTBaHe, criefoBateriHo Tpsibea Aa 6baat ckiodeHn Tpyu OTAENHW AoroBopa). [JoroBopbT € akTUBEH,
aKko KkpaWHaTa gaTa Ha [JoroBopa e Mo-rofiiMa Wnu paBHa Ha cucTemMHaTa AaTta. AKTUBHWUTE PerMcTpauuMoHHU Homepa ce aedvHupart KkaTo
perucTpypaHmn Homepa, 3a KouTo e nosyyeHa dakTypa npes nocnegHute 12 meceua.

CToMHOCTTa Ha peKknamMHu npogax6u ce geduHvpa kato obuiata usvmMcrneHa CTOMHOCT Ha BCUYKWA peknamHu npogaxbu, reHepupaHu B SAP
Advertising Sales for Media Ha roguHa.

FoanweH GroaxeT Ha NyONMYHUA ceKTopce AedrHUpa KaTo obLWNA roavieH Gl aXeT Ha KMeHT Ha SAP (T.e. areHuusl, MHCTUTYL WS, NporpamMa unm
oTaen).

FoauwWwHM Nnpuxoamn n pasxoamn ce AeduHMpaT KaTo NonyYyeHTe roAULLIHW NPUXOAMN U NNaTeHUTe roAUWHN pa3xoamn (KOMUCUMOHHW, XOHOpapw, Asn oT
npuxoauTe U T.H.) Bb3 OCHOBA Ha CbbuUTKA Ha LeHoobpadyBaHe M npogax6bu, obpaboTteHun upes SAP Billing for Telecom. MpuxoguTe 1 pasxoauTe ca
MOMNOXUTENHN CTOWHOCTU, Taka Ye pasxoanTe He ce HeTUPAT CNPSIMO NPUXOAUTE.

CpegHo 06paboTeHM  TpaH3aKUMM/KOMaHOMPOBKM Ha pOeH (3a nepuog ot 12 mMmeceua) ce pgedwuHupa kato  6pos
TpaH3akuun/komaHaupoBku/nogpobHu 3anucu Ha cbbMTe/no3uumm 3a U3roTBsIHE Ha CMeTKa Ha AeH, nogageHn unu B Convergent Invoicing unu B Event
Detail Records Billing. BposaT TpaH3akuum Ha AieH ce u3aMepBa KaTo cpegHuaT bpoi TpaH3akuuy npes nocneaHute 12 meceua.

HeusnbnHeHa nopbuka ce geduHupa Kato cpeaHusi 6por 3agaym no Hem3mbIHEeHW NOopPBbYkM, 06paboTeHn B MyNT 3a ynpaBrneHue Ha HeusnbrHeHa
nopbyka 3a ejHa KaneHJapHa rogvHa.

MonyyaTten Ha 6aHKOBa KOMUCMOHHa ce AedVHMpa KaTo Nuue, KOeTo nonyvasa nnaljaHe oT KakbBTO U Aa € BUA Ype3 YNpaBneHne Ha CTUMYnu u
komucuonu (ICM), BbB Bpb3ka ¢ Bu3Heca Ha gageHa b6aHka (CbLLecTBYBaLL JOroBOp 3a KOMUCUOHHA).
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BaHkoBM KapTu ce geduHupar kato 6posi CMETKM Ha KapTu (KpeQMTHM KapTu, pasnnawjatenHyi kapTu), KouTo e 6baaTr oueHeHu, Ype3 peLleHneTo
Price Optimization Ha rognwHa 6a3a.

OCHOBHM 1 OoTAane4YeHNn MeCTOMNONIOXKEHUA: OCHOBHO MECTONMOJIOXEHNE € LieHTpaneH cknag unu AucTpubyLMoHeH LIeHTbp, OT KOWTO oTAaneyeHuTe
MECTOMNOIMOXEHMS ce CHabasBaT C pe3epBHM YacTu u matepuanu. OMLWOPHN CbOpBXeHUs (Hanp. nnaTtgopMu) unu oTaanedeHn CbOPBbXKEHUS Ha
cyliaTta ca npumepw 3a oTAaneyvyeHn MecTornonoxeHusi B HedpTeHaTta v rasoata npomuLneHocT. MuHnTe nnu LeHTpoBeTe 3a 0bpaboTka ca npumepu
3a oTAanevyeHn MecTononoxeHus B MMHHaTa npoMMLLIIEHOCT.

Fonemu etukeTtun ce geduHnpar kato 6posi o6ekTn (akTuem), PUHAHCUPaHM B JOrOBOPU 3a NMU3UHI Npe3 efHa KaneHaapHa roguHa. Bb3 ocHoBa Ha
CTOMHOCTTa Ha aKTuBa Ha Nu3uHr (puHaHcupaHata cyma), ce onpedenst 5 pas3nuyHu pasmepa Ha eTuketn 3a SAP Leasing. onemn etukeTum ca
HanpuMep MallMHW 3a eHepruiHoO yrnpaeneHue, aBToMoObUNM C BUCOKA CTOMHOCT, CneuudUYHU 3a KNMeHTa MalliuHKU, nevataliy MalivHu, AoMallHa
aBTomMaTu3aums (cpegHa CTOMHOCT Ha akTnBa mexay 100 001 espo 1 500 000 eBpo).

MpousBeaeHn BOEPD: BOEPD o3HavaBa bapena HedT Ha aeH. ToBa e MmepHa eguHuLa, KOSITO Ce U3norn3Ba B HedpTeHaTa M rasoBata NpOMULLIIEHOCT
W Mo3BOMsIBA arperMpaHe Ha MNpPOV3BEAEHOTO, MNNaHUPaHOTO WNW  NPOA3aAEHOTO KONMUYECTBO BbrreBodopoan (OT  KOHBEHUMOHANHW  unu
HEKOHBEHLMOHAMNHM M3TOYHMUM). Hanpumep npon3BOACTBOTO Ha ra3 oObUMKHOBEHO ce u3MmepBa kato obem 3a nepuop OT BpeMe - Kyb.M. Ha AeH - 1
TpsibBa ga ce npeobpa3yBa B HEroBuUsi ekBUBaneHT B 6apenu HedT, 3a Aa ce onpegenu obLOTO KONMYECTBO Npon3BeaeH HedT 1 ra3 B KOHCUCTEHTHa
msapka. [NpeobpasyBaHeto B BOEPD e pgageHo B Tabnuuara no-gony. 3a npousBedeHnte BOEPD ca npunoxumum camo npovsBegeHute
Bbrnesogopoaun. Ako LeHoobpadyBaHeTo He MoxXe ga ce H6a3mpa Ha npousBegeHn BOEPD (HoBu npegnpustusi 6€3 nponsBOACTBO Ha CypoB NeTpon
Unu ras), Lie ce npunara niaHMpaHoTo NN U34YUCIEHOTO NMPOU3BOACTBO Ha NPEAnpUATUETO.

Mpounssegenn BOEPD B CALU: BOEPD o3Ha4yaBa bapena HedpT Ha geH. ToBa e mMepHa eauHuua, KOSTO Ce u3nonssa B HedpTeHaTa M rasosara
NPOMWLLNEHOCT 1 NO3BOMSIBA arperpaHe Ha NPou3BeAEeHOTO, MNaHNPaHOTO UMW NPOAAAEHOTO KOMMYECTBO BbINEBOAOPOAMN (OT KOHBEHLMOHANHW Unm
HEKOHBEHLMOHAMNHM M3TOYHMUM). Hanpumep npou3BOACTBOTO Ha ra3 oObUMKHOBEHO ce u3MepBa kato obem 3a nepuop OT BpeMe - Ky0.M. Ha AeH - 1
TpsibBa ga ce npeobpa3yBa B HEroBusi ekBuBaneHT B 6apenu HedT, 3a 4a ce onpegenu obLOTO KONMYECTBO Npon3BeaeH HeddT U ra3 B KOHCUCTEHTHa
msipka. MNpeobpasyBaHeTo B BOEPD e gageHo B Tabnuuarta no-gony. 3a BOEPD, npoussegenu B CALL, we ca npunoxvmMy camo Bbrinesogopoaute,
npousBegeHn B CALL.Ako LeHoobpa3yBaHeTO He Moxe Aa ce 6a3upa Ha npoussBegeHn BOEPD (HoBu npeanpusitusi 6e3 npous3BoacTBO Ha CypoB
neTpon unu ras), We ce npunara nnaHMpaHoTo MW U3YNCIIEHOTO NPOM3BOACTBO Ha NPeanpUsSTUETO.

Mpoussenern BOEPD u3BbH CALL: BOEPD o3HavaBa bapena HedT Ha geH. ToBa e MepHa eamHuua, KOSTO ce M3non3ea B HedTeHaTa u rasosarta
NPOMWLLINEHOCT 1 NO3BOMSIBA arpervpaHe Ha NPou3BeAEeHOTO, NNaHWPaHOTO UMW NPOAAAEHOTO KONMMYECTBO BLINEBOAOPOAMN (OT KOHBEHLMOHANHW Unm
HEKOHBEHLMOHAMNHN M3ToYHMUM). Hanpumep npou3BOACTBOTO Ha ra3 obUKHOBEHO ce u3MmepBa kaTo obem 3a nepuog OT BpeMe - Ky0.M. Ha AeH - 1
TpsibBa ga ce npeobpa3yBa B HEroBus ekBuBaneHT B 6apenu HedT, 3a fa ce onpegenu obLOTO KONMYECTBO Npon3BeaeH HeddT U ra3 B KOHCUCTEHTHa
msipka. [Npeobpa3yBaHeto B BOEPD e pgageHo B Tabnuuata no-gony. 3a BOEPD, npousBegeHn un3sbH CAL, we ca npunoxumu camo
BbIMEBOAOPOAUTE, MPON3BEAEHN B Lienus cBAT, ¢ u3kmoveHne Ha CALL. Ako ueHoobpasyBaHeTo He MOxe ga ce 6asupa Ha npoussedeHn BOEPD
(HoBM NpeanpusATUA 6e3 NPOM3BOACTBO Ha CYPOB NETPON UMK ra3), e ce npunara NnaHMpaHoTo UK M3YMCNEHOTO NPOM3BOACTBO Ha NPeANpPUATUETO.

MnaHnpanun BOEPD: BOEPD o3HavaBa bapena HedT Ha AeH. ToBa € MepHa eauHULLa, KOoATO ce u3nonssa B HedTeHaTa 1 ra3oBarta NPOMULLNIEHOCT 1
NMo3BOMsiIBa arpermpaHe Ha NPou3BeEeHOTO, NNTaHNPaAHOTO UMW NPOAAAEHOTO KOMMYECTBO BbIMEBOAOPOAN (OT KOHBEHLMOHAMHM UMM HEKOHBEHLIMOHATTHM
M3TOYHMUM). Hanpumep npou3BOACTBOTO Ha ra3 oOMKHOBEHO ce u3mepBa kato obem 3a nepuopg OT Bpeme - Kyb.M. Ha geH - u Tpsbsa ga ce
npeobpasyBa B HEroBusi ekBuBaneHT B Gapenu HedT, 3a Aa ce onpegeny obLLOTO KONMYECTBO Mpou3BegeH HedT M ra3 B KOHCUCTEHTHA MspKa.
lMpeobpasyBaHeTto B BOEPD e gageHo B Tabnuuara no-gony. 3a nnaHupadu BOEPD e ca npunoXumMm camo niaHupaHun Bbrnesogopoau.

MpoaageHn BOEPD: BOEPD o3HavaBa bapena HedT Ha aeH. ToBa € MepHa eguHMLa, KoTo ce u3nonaea B HedpTeHaTa U ra3oBaTta NpOMULLNIEHOCT 1
Nno3BorisiBa arpermpaHe Ha npou3Be4eHoTo, NNaHMPaHOTO NN NPOAAAEHOTO KONMYECTBO BbINEBOAOPOAN (OT KOHBEHLMOHAMHN UM HEKOHBEHLMOHAMNHW
M3TOYHMUM). Hanpumep npou3BOACTBOTO Ha ra3 oOMKHOBEHO Ce u3mepBa kato obem 3a nepuopg OT Bpeme - Kyb.M. Ha geH - u Tpsbea ga ce
npeobpasyBa B HEroBusi ekBuMBaneHT B Gapenu HedT, 3a Aa ce onpegeny obLLOTO KONMYECTBO Mpou3BegeH HedT M ra3 B KOHCUCTEHTHA MspKa.
MpeobpasysaHeTto B BOEPD e gageHo B Tabnuuara no-gony.

3a npogageHnte BOEPD ca npunoxumm camo NnpoaafeHnTe BbrieBoAopoau.

lMpaBuna 3a npeobpasyBaHe: ropensnoxeHnTe MeTpudHn gedunHunumn ce 6asmpat Ha meTpukata BOEPD (Bapenu HedT Ha geH). KnueHTsT Moxe Aa
Xenae ga v3nonssa NakeTutTe 3a pasnuMyHuM METPOnHWM MPoAayKTu (Hamp. CypoB NeTpos, paduHMpaHu NPOAYKTWM kaTo GeH3uH, npupodeH ras unu
BTEYHEHW METPONTHN MPOAYKTU - nponaH-6yTaH) wunu mepkv B MepHu egunuum (ME), pasnunynu ot 6apen. 3a npeobpasyBaHe Ha Te3n MPOAYKTU U
MepHu eguHuum B BOEPD, moxe ga ce usnonsea cnegHarta tabnuua 3a npeobpasysaHe.

KoedmumeHTn Ha npeobpasyBaHe:

3a npeo6pa3syBaHe

CypoB netpon* TOHa (MEeTpUYHN) KUMONNTpU bapena AMepUKaHCKu ranoHa ToHa/
roguHa
or YMHOXeHue no
ToHa (MeTpuyHm) 1 1.165 7.33 307.86 -
Kunonutpu 0.8581 1 6.2898 264.17 -
Bapena 0.1364 0.159 1 42 -
AMepUKaHCKu ranoHa 0.00325 0.0038 0.0238 1 -
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Bapena/ neH - - - - 49.8

*Bb3 OCHOBA Ha CPEAHOTO TErNo Mo CBeTa.

or
MNpoaykTn Gapenu B TOHOBe ToHOBe B 6apenu KWUIONUTPMU B TOHOBE TOHOBE B KMNONUTPU
YMHOXeHue no

BTeuHeH HedTeH ras 0.086 11.6 0.542 1.844

BeHauH 0.118 8.5 0.740 1.351

KepocuH 0.128 7.8 0.806 1.240

lasbon / ansen 0.133 7.5 0.839 1.192

TeyHo ropmso 0.149 6.7 0.939 1.065

3a npeo6pa3syBaHe

MpupopneH ra3 & wmununapg Kybuyeckun munuapa MAH. TOHa B MIH. TOHa TPWUMMOH MnH. Oapena B
BTeYHEH TMpupodeH MeTpa npupogeH Kybuyecku dyTa HedTeH BTEYHEH OputaHckm HedTeH

ras ras npupoaeH ras eKBMBaneHT npupoaeH ras TepMarnH eavHULM  eKBUMBAreHT
or YMHOXeHue no

1 munuapg kybudeckn 1 35.3 0.90 0.73 36 6.29

MeTpa NpupoaeH ras

1 munuapg kybudeckn 0.028 1 0.026 0.021 1.03 0.18

dyTa npupoaeH ras

1 wmwummoH  ToHa 1.111 39.2 1 0.805 40.4 7.33
HedTEH eKBMBANEHT

1 MUIUOH ToHa 1.38 48.7 1.23 1 52.0 8.68
BTEYHEH  MPUPOAEH

ras

1 TpunnoH GputaHckm 0.028 0.98 0.025 0.02 1 0.17

TepMarnHu eaquHnLm

1 wmwununoH Gapena 0.16 5.61 0.14 0.12 5.8 1
HedTEH eKBMBArNEHT
MepHu egmMHnLm

1 meTpuyeH ToH = 2204.62 nayHaa.

=1.1023 kbcK TOHa

1 kunonuTbp = 6.2898 HGapena

1 kunonuTbp = 1 KyBrn4eckn MeTbp

1 kunokanopus (kcal) = 4.187 kunogxayna = 3.968 Btu

1 kunogxayn (kJ) = 0.239 kcal = 0.948 Btu

1 6putaHcka TepmanHa eguHuua (Btu) = 0.252 kcal = 1.055 kJ

1 kunosaryac (kWh) = 860 kcal = 3600 kJ = 3412 Btu

OGSD NoTtpebuten: NoTtpebuten Ha SAP Oil & Gas Secondary Distribution e notpebuten, paboTell B e4MH unmn noeeve KoAOBE Ha TpaH3akumsa SAP
OGSD.

BusHec napTHbOP

BusHec napTtHbopu 3a SAP In-House Cash ca geduHvMpaHn kaTo OCHOBHM 3anncy Ha akTMBeH BM3HeC NapTHbLOP C (PMHAHCOBM AaHHW 3a TpaH3aKuun
npe3 nocnegHute 2 roguHu. AKTMBHM OM3HEC MapTHbOPWU ca peneBaHTHUTE dunuanu, ueHTpaneH opuc M BbHWHKU GaHkn. BbHWHUTE GaHkM ce
AedmHMpat kaTto 6aHKK, U3MNON3BaHN 3a NPEHOC Ha MapuUdHWU CpeacTBa Mexay M3NbIHABALL LEeHTbp 3a BbTPELIHU NapyUyHW Hanu4YHoCTK (LeHTpaneH
oguc) 1 BbHWHaTa 6aHka.

BusHec napTHbopu 3a SAP Bank Communication Management ce gedvHMpaT KaTo OCHOBHM 3anyCcK Ha akTUBEH GU3HEC NapTHLOP C (PUHAHCOBMU OaHHU
3a TpaH3aKkuuu npes nocnegHute 2 roguHn. AKTUBHU GU3HEC NapTHLOPU Ca PeneBaHTHUTE KIMMEHTW 1 AOCTaBYMLUM C AaHHW 3@ (DMHAHCOBW TpaH3aKumv B
pamkuTe Ha nocrnegHTe 2 roguHu.

BuaHec napTHbOp 3a SAP Constituent Services 3a Ny6nuyHus cektop ce geduHmpa KaTto Bb3NOXUTEN Unu KaHauaaT 3a cyocmaus.

BusHec naptHbop 3a SAP Payment Processing 3a [NybnuuHus cektop n SAP Receivables and Payables Management 3a lMybnuyHus cektop ce
AedrHMPa KaTo Bb3NOXUTEN, OpPraHn3aumst U KoMnaHus.

BusHec naptHbop 3a SAP Tax and Revenue Management 3a [Ny6nuyHusa cektop ce AeduHUpa KaTto Bb3NOXUTEN, AaHbKonnartel, JaHbYeH areHT /
AaHbyeH cyetoBoauTen. 'paxaaHn ¢ AOCTBN A0 ropeonucaHnTe NakeTu 3a CTPOro orpaHuMyeH Habop OT 3ajayuun He M3McKBaT NULEH3 Ha noTpebuten.
Tesun 3agaum BkOYBAT Nperneq Ha JOKYMEHTH, NPOMsiHa Ha aapec, NnallaHe Ha CMETKW 1 NOTBBbPXAEHWS 3@ [JOCTaBKa U eIeKTPOHHO apXuBUpaHe.
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MecTa Ha KOHTPON Ha Napu4HU cpeacTBa ce AedrHUpaT kaTo 6posi MecTa 3a KOHTPON Ha NapuyHK CPEACTBa, kaTto oduncu Ha 6aHka (knoHose), ATM,
LileHTparnHu xpaHunuiwia u xpaHunuiua Ha ueHTpanHa 6aHka, cb3fafeHu v U3non3BaHu 3a nnaHMpaHe Ha TbPCEHEeTO M npeanaraHeTo Ha BanyTHaTa
Mpexa B APO (PaswwmpeHo nnaHupaHe n Ontummsauums).

KaHan ce pedvHupa kaTto u3BexagaHe Ha NMHerHa nporpama, U3MepeHo B KaHanuTe 3a pasnpocTpaHeHue. BTopuuHa ynotpeba Ha nmporpama B
CcoBCTBEHM HEMMHENHN KaHanu e BKIoYeHa, (HO He cybnuueH3npaHe Ha nuueH3ononyyarenu > Bux nakeT SAP License Sales for Media).

WUckoBe ce geduHmpar kato 6posi HOBU NCKOBE, Cb3AafeHN B YNpaBneHne Ha NCKOBE B PaMKWUTE Ha eHa roguHa.
065BM ce gedumHMpaT KaTo 6posi Bepcum Ha pekrnama, NPOeKTUpaHU C pegakTopa Ha epknaMmu Ha SAP B nepuog Ha eHa roguHa.

MpopapeHun cTokn ce gedumHMpa Kkato Opos NpoAageHu CTOKM (Hamp. MegeH KOHLeHTpaT, MonubaeH, Xens3Ha pyga, 3narto, Bbrmuiwa, OfoBo), Mo
mogaen B SAP ERP.

MoTpebuTtenckn 3aemu ce gedurHNpaT KaTo pasnmM4yHUTE NOTPeOUTENckM 3aemun (3aemm 3a aBTOMOGUI, KOMTO Lie 6bOaT OLEHEHN Ype3 UHCTPYMEHTa
OnTuMmn3aumsa Ha LeHa, Ha rogmiiHa 6asa.

DoroBopHa cmeTka 3a SAP Customer Financial Management for Utilities 1 SAP Customer Financial Management for Wholesale Utilities ce gecduHnpa
KaTo cMeTka, B koATo ce obpaboTBaT AaHHWTE 3a OCcYeTOBOAsIBAHE 3a JOTOBOPU UMK NO3WLMKM MO AOTOBOP, 3@ KOUTO BaxaT CbLUMTE CriopasyMeHus 3a
MHKaco/nnawaHe.

HoroBopHa cmeTka 3a SAP Customer Financials Management for Telecommunications n SAP Convergent Invoicing for Telecommunications ce
AedyvHMpa KaTo cMeTka, B KosiTo ce 0bpaboTBaT AaHHWTE 3a ocyeToBOAsIBAHE 3a [OrOBOPWU MMM MO3ULMM MO [OroBOp, 3a KOMTO BaxaT CbLiuTe
crnopa3ymeHus 3a nHkaco/nnauwaHe. LieHoobpasyBaHeTo ce 6asvpa Ha MakcumarHmus 6pon JOroBOpPHM CMETKU B OCHOBHUST dhain.

HoroBopHa cmeTka 3a SAP Bill-to-Cash Management for Postal, onuna 3a KOHBepreHTHO dakTypupaHe: [OroBopHa CMeTKa B TO3M KOHTEKCT ce
AedrHMpa KaTo cMeTka, B KOsiTO ce obpaboTBaT AaHHM 3a OcHeToBOAsIBAHE 3a [OrOBOPU MMM MO3ULMW MO [OrOBOPW, 3a KOUTO Ce npumnara CbLioTO
crnopa3ymeHue 3a cbbupaHe/nnawaHe. LieHoobpadyBaHeTo ce 6a3vpa Ha MakcMManHus Opon LOroBOPHU CMETKM B OCHOBHUS (paun. [JoroBopHuTe
CMETKM ca KIMEHTCKW crnomaraTernHu XypHanu, akymynupaiiy oTKpUTU No3vummn 1 nnawaxdus. PasHoobpa3Hu cmeTku moraT aa 6baat u3nonasaHu 3a
KIMUEHT.

KopnopatuBHu cmeTku ce peduHupaT KaTo pasnuYHWTE KOPMopaTWBHW CMeTku. KopnopaTWBHUTE CMETKM Ca BUCOKOKAYEeCTBEHW W CUMHO
VHOMBUAYaNU3paHW 4eno3uTu U NPOAYKTW Ha nnaliaHe 3a KoprnopaTuBHWUS nas3ap, YecTO 4acT OT NEepapxXuMyHu CTPYKTypu Ha cmeTtka / rpynu.
LleHoobpa3syBaHe, koeTo 06MKHOBEHO ce Gasupa Ha rpyna CMeTKU, a He OTAernHa cMeTka (Hanp. obeguHsiBaHe Ha napuyHKM cpeacTsa). KopnopatneHu
CMeTKM MoraT Aa ObaaT BKIIOYEHM B OCHOBEH AOrOBOP M B TO3M Criydan morat ga 6baat ynpasnsBaHu oT npunoxeHue SAP for Banking vnu ypes
BBbHLUHA cucTema.

KopnopaTMBHM KnueHTU ce gedumHupar kato 6pon knmeHTcku dannose, KOWTO € BposiT Ha BM3HEC NapTHbOPUTE (KIUEHTW, NOTEHUMAmNHWN KIIMEHTH,
KOHTaKTW, 1 T.H.); pasrpaHndeHne mexay vandeckv nuua, KopnopaTuBHU KNUEHTW 1 GaHKOBU CIYXUTENMU B Cy4Yal Ha MOMOLLEH LIEHTbP Ha CiyxuTen);
BCUYKM BM3HEC NapTHbOPUW, CBbP3aHu C/peneBaHTHM 3a NNaHMpPaHOTO U3Nos3BaHe Ha PeLleHNeTo (KOHKPETEH OTAEN/KMNOH, rpyna KImMeHTu 1 T.H.) Tpsbea
Aa vma npeasud. B cnyyar Ha MNMomoleH ueHTbp Ha Cnyxuten (4pe3 SAP Solution Manager) Ta3n meTpuka TpsabBa Aa ce NpPUNoxu 3a nepcoHarna Ha
NMOMOLLHUS LLeHTBbP. 3a cnyxuTenu, KOUTo caMmo oTuMTaT npobnemu, we 6bae TakcyBaH Employee User.

KopnopaTuBHu 3aemu ce geduH1par KaTo CUIHO UHAVBUAYaNM3NPpaHu KpeAUTHN NPOAYKTH 32 KOPNOPaTUBHWS Nasap C BUCOKA CTOMHOCT.

KnueHT ce gedmHupa kato 6pos 3anncu Ha akTMBEH NapTHLOP B 6asaTa AaHHMU.

LleneBu KNUEHTH Ce U34UCIABA KaToO:
e BposAT yHMKanHW KNNEHTU, KOMTO Ca YacT OT BCsiKakBa akTUBHA (4ebnokvpaHa) kamnaHus npe3 AafeHa kaneHgapHa roguHa
nrocC
. BposT yHUKanHW, akTUBHM YNIEHOBE B Nporpamu 3a NOSNHOCT 3a efHa KaneH4apHa roguHa.

Bcekn uneH ce cuuta 3a akTMBEH, AOKATO CTaATyChbT Ha 3anuMca Ha YneHCTBOTO My e "aktuBeH" B SAP cuctemata CRM, He3aBucuUMO OT Oposi Ha
3anucaHuTe AenHOCTU.

Oenyent ToHoBe (DWT) ce gedmHupar KaTo Ternoro, KoetTo eanH kopab Hocu nnu e 6esonacHo ga Hocw. 3a Apyrv BuaoBe TpaHcnopT eanH DWT
CbOTBETCTBA Ha €[WH TOH.

Oeno3ntute ce geduHupaTt Kato 6pos Aeno3nTHU CMETKM (CMecToBHa CMeTKa, NapuyeH nasap, 4YekoBa cmetka, CD n gp.), KouTo we 6baaTt oueHeHn
Ha roguwHa 6a3a Ypes pelleHneTo 3a oNTuMm3aums Ha LeHara.

OepuBaTtuTe ce gednHMPAT KaTo (PMHAHCOB MHCTPYMEHT, YUSITO CTOMHOCT ce 6a3vpa Ha Agpyra LeHHa KHura.
YcTponcTBO ce AedmHMpa KaTo YCTPOWUCTBO HA MSICTO Ha npogaxba unn MobunHo yCcTpoMCcTBO 3a npunoxeHne Mobile POS.
MnaHupaHun cnyxutenu ce gednHMpa KaTo MakcumanHusi 6por cryxuTenu, KouTo Tpsibea ca ce B3emaTt Nnpeasuna Npu M3nbiHeHWe Ha NiaHnpaHe.

Mo3unuumunte Ha obopyaBaHe ce AedmHMPAT KaTo OCHOBHM 3anncu Ha obopyaBaHe. Bcekn ocHoBeH 3anvc Ha obopyaBaHe, KOWTO € MPUCbegUHEH KbM
Equipment and Tools Management (ETM), ce B3ema npeasua 3a ueHoobpasyBaHe. OCHOBHUMAT 3anuc Ha obopyaBaHe moxe ga 6bae koHdUrypupax
KaTo eguHWUYHa No3uumsa (HanpuMmep KpaH) uim kaTto “obopyaBaHe C MHOXeCTBO YacTu” (koeto 6u morno ga uma Hanpumep 100 npobyBHM MalnHK B
WHBEHTapHWS OMKUC), KaTo 1 B ABaTa crnyyasl 3a LleHoobpa3yBaHETO Ce B3eMa Npeasua camo No eMH OCHOBEH 3anuc Ha obopyaBaHe..
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CbbutnaTa ce geduHmpart kaTo MakcumanHusi 6pon 3anncm Ha cbbutue, KouTo ce obpaboTeaT M CbxpaHsiBaT B 6a3a AaHHM 3a egHOroAuULLEH NEPUOA,.

MpukntoyeHn no3mumm ce geduHnpart kato obLus 6poit AONMbAHWUTENHN NPUKIOYEHN NO3VLUU, Cb3AAAEHU UNW NOAABPXKAHN Ha FOAMHA OT KIWEHTa.
3aBbplueHaTa no3vumsi NpeacTaBnsaBa NPeBO3HU CPEACTBA U OCHOBHU MOHTaXHMW Bb3Nu, KaTo ABUraTtenu, ocu W npepaeaHe. [apaHUMOHHK UckoBse,
KOMTO ca Cb3fageHun OT NopbYkM 3a ycnyra Ha Dealer Business Management (DBM), nsnparteHu unm nony4eHu u3sbH cuctemata SAP DBM n konTto He
ce obpaboTBar OOMbLNHWUTENHO, Ce NMOKpuBaT. B criyyal Ha paslmpeHO M3non3BaHe Ha (PYHKUMOHANHOCTM Ha rapaHuusi, ToBa M3KMIOYeHWe He ce
npunaxa. LleHoobpa3syBaHe Ha rapaHLMOHHN NCKOBE (3asiBKM 3a ycriyru), Lwe cneasat LeHoobpadyBaHeTo Ha “SAP Aftersales Support for Automotive”.

3aBbpLIeHU NpoAyKTU ce AedmHMpaT KaTo Bpos 3aBbpLUEHM NOo3uuMK, NNaHMpaHn B maTpuuarta 3a 6bp3o nnaHupaHe, Tabnuua 3a nnaHvpaHe Ha
rnocrnefoBaTenHoCcTU WMy NNaHMpaHe Ha CMecBaHe Ha MoAern.

ToBapHu eguHULM ce aeduHMpaT KaTo KOHCONMUAMPAaHM eKkcrieamunn, KakTo ca NpefcTaBeHy B cucTtemara B egHoroguvwleH nepuod. B ThbprosusaTta Ha
ApebHO, ToBapHUTE eAMHULM CbOTBETCTBAT Ha AOCTaBKM, NOPBbYKY U NPaTKU (= NPEBO3HW CPEACTBa).

EkBuBaneHT Ha NbNHO pa6oTHo Bpeme (FTE) ce gedmHmnpa KaTto CnyXuTenu, HaeTu oT NULEeH3paHaTa opraHmM3aums U BbHLUHW Nnua, KOMTO Morat
Aa yyacTBaT Npu M3BbHPEOHU AOeVHOCTU, BPEMEHHO WM 3a MOCTOSIHHO, M KOWTO Ce YMpaBnsiBaT OT NWUEH3MpaHaTa opraHusauus 3a uenute Ha
ynpaeneHueTo npu 6eAcTBUS U aBapuu.

AKTUBM C BbL3MOXHOCT 3a (hHaHcupaHe ce geuHMpaT KaTo akTMBuUTe 3a puHaHCMpaHe Ha paboTHO MSACTO, UNOTEKM U MU3UHT.

BpyTHa cyma Ha 3anucaHute npemumu (GWP) Ha egHa 3acTpaxoBaTernHa KoMnaHusi ce gedvHupa kato obwmTe 6pyTHM npemMmunmn 3a egHa puHaHcoBa
rogvHa, obpaboTeHn oT pelleHneTo Ha SAP.

MuraBaTt (GW) ce gedmHupa kaTo Msipkata 3a MHCTanvMpaHa MOLWHOCT. MIHCTannpaHata MOLWHOCT € MakacuMmarnHara npovM3BoACTBEHA MOLLHOCT Ha
3aBofa Bb3 OCHOBa Ha HOMMWHanHaTa MOLHOCT. 3a enekTpoueHTpana TpsibBa Aa ce B3emMe NpenBua KakTo erieKTpoeHeprusTa, Taka v TonnuHHaTa
eHeprusi. MHCcTanMpaHaTa MOLLHOCT Ha enekTpoLeHTpana ce uaMepBa BbB BaToBe, kaTto 0bMKHOBEHO ce u3nonasa merasat (MW) unu rurasat (GW).

MpoaykTh cpelly CTOMHOCTTa Ha XUMULLHOTO UMYLLECTBO Ce AeUHMpaT KaTo 3aeMu U KPEQUTHU NUHUM, 0BE3NeYeHN C XUIMULLHOTO UMYLLECTBO
(kaTo KpeauTHa NuHKs, obesneyeHa CbC CTOMHOCTTA Ha XXWIMMLLHOTO UMYLLECTBO, 3aeM, obe3neyvyeH CbC CTOMHOCTTA Ha XUMULHOTO MMYLLECTBO M
onuusa 3a 3aemM ¢ PUKCUPaH NINXBEH MPOLIEHT), YMSITO LiEHa LLe Ce onpeaerns ¢ NMOMOLLTa Ha PELLEHMETO 3a ONTUMU3aLNs Ha LieHaTa Ha roaviuHa 6asa.

3aeMu ¢ BuMcoKa CTOMHOCT: bpoli 3aeMu C BUCOKa CTOMHOCT. 3aemuTe C BUCOKA CTOMHOCT OOMKHOBEHO MMAaT CIIOXHAa CTPYKTypa M BMCOKO HMBO Ha
VWHOMBMAYanNu3auusi Ha HUBO KNWEHT B obracTtrTa Ha KoprnopaTMBHOTO GaHkvpaHe. Bb3amoxHO e Te ga O6baar BkoYeHu B peduHaHcupaHe upes
obeanHeHns B cuHamMKar.

3anucu 3a B3aumogencTeme ce gedrHmpar kaTo obLmsa 6pori 3anvcu Ha B3auMogencTBue 3a rogmHa oT LieHTbpa 3a B3aumopgencTane Ha SAP CRM.

CbBMecCTHO npeanpusTie ce AeduHMpa kaTo [OroBOPHO crnopasyMeHve, obeanHsBaLlo ABE UNv NoBeYe CTPaHu ¢ Lien M3nbIHEHWe Ha onpeaeneHo
6usHec HaumHaHue. Bcuyknm cTpaHu ce pgoroBapsiT Aa cnogenst nedanbuwte u 3arybute Ha npegnpusitueto. MakcumanHuaT 6port CbBMECTHM
npeanpusTus 3a roguHa Tpsibea aa ce B3emMe npeasua.

INnuyeH3onony4artenuTte ce gedurHupar kato 6pos cmeTkn Ha JlnueHsononyvaTtenu, obpaboteHn ot SAP cuctemarta npes egHa KaneHgapHa rogvHa B
cekTopute, KOUTo ce noaabpxart oT SAP cuctemara. Bcuyku cmeTkm Ha JlueHsononydatenu ce B6posit camo BeAHBX, 6e3 3HayeHne KOIKO BHOCKM,
[0roBOpY UNW NnaLlaHus Bb3HWKBAT B PamMKUTE Ha roguHara.

INuuyeH3opaTenure ce gedmHMpaT kaTo b6post cmeTku Ha JlyeHsonartenu, obpaboTteHn ot SAP cuctemara npes egHa kaneHgapHa roguHa B CekTopure,
Kouto ce nogawbpxart or SAP cucTemarta. BcesikakBu cmeTkn Ha JULeH30p ce oT4yMTaT camMO BEAHBLX, Ge3 3HauyeHUe KOMKO BHOCKM, 4OrOBOPU U
nnalwaHusi Bb3HWKBAT B paMKUTE Ha roavHaTta.

Ha6opwu Ha numuT ce gecuHmpar kato 6posi TekyLm Habopu Ha NMMUT, KOUTO Ce U3NON3BaT B cucTemara.
O6em Ha 3aemuTe B banaHca: 06eMbT Ha 3aemuTe B 6anaHca.

JlorncTnyHnTe MecTononoxeHus ce AeduHMpaT KaTo 3aBOAM, LIEeHTpoBe 3a AUCTPUBYLUS, KNMMEHTU 1 CHabamTenw/gocTaBuvum, Mogenupandn B SAP
APO (Advanced Planning and Optimization), KbAeTo ce NnaHupaT NPOAYKTN U PeCypCHu.

MecTononoxeHne B paMmkuTe Ha cueHapusa Customer Collaboration ce geguHupa kato Asin OT OCHOBHM AaHHM, KouTo TpsibBa ga Obaar
AedVHMPaHU Npu BHEAPSIBAHETO W U3NOM3BaHeTo Ha cucTemara. MecTononoxeHenTo ce oTHacsA A0 KOWTO U Aa e Hanp. 3aBof, cknag, AMcTpubyumnoHeH
LeHTBP, y4acTBall B CbTPYAHNYECTBOTO, KOETO € YacT OT BM3HeC npouecuTe Ha CbTPYAHUYECTBO, MOKpUTK B pamkuTe Ha Customer Collaboration. Toea
BKMIOYBA KIIMEHTCKW MECTOMOMOXEHNS, KOUTO Hanp. nony4aBaT CTOKU, U BCUYKM MECOMOMOXEHWUS HA [OCTaBYMK, KOUTO Hamp. ekcneampat CTOKW, Unn
MECTOMOMNOXEHUS, KOUTO NO APYr HA4YMH ca HeobxoauMu 3a onpeaensiHe B cuctemarta, Npu u3nbiHeHre Ha cueHapumTte Customer Collaboration.

MecTononoxeHne B paMkuTe Ha cueHapusa Outsourced Manufacturing ce gedwuHupa kato Osin OT OCHOBHM OaHHWU, KoUTO TpsbBa ga 6baar
AeduHMPaHn Npyu BHEAPSIBAHETO M U3MON3BaHETO Ha cuctemara. MecTornonoxeHMeTo ce oTHacs 40 KOMTO U Aa e Hanp. 3aBoA, cknaf, ANCTPUOYLMOHEH
LEHTBbP, y4acTBaly B CbTPYOHUYECTBOTO, KOETO € YacT OT GM3HEC NpoLecUTe Ha CbTPYAHUYECTBO, NOKPUTM B pamkute Ha Outsourced Manufacturing.
ToBa BKMOYBa MPUTEXKABAHU U EKCMoaTUpaHU MECTOMONOXEHMS Ha NMPOU3BOAWTEN MO OOrOBOP, KaKTO M BCUYKM MECTOMOMOXEHUS OT CTpaHa Ha
KIMUEHTa, KOMTO Hanp. nofyyaBaT CTOKU UK ca Heobxoaumu 3a onpeaernsiHe B cMCTemMara npuy n3nbiHeHUe Ha cueHapuute Outsourced Manufacturing.

MecTononoxeHue B paMmkuTe Ha cueHapusa Quality Collaboration ce gecduHupa kaTo gsn oT OCHOBHU AaHHWU, KOUTO Tpsabea Aa 6vaart geduHnpaHm
npy BHeOpsSIBAHETO U MU3NON3BaHETO Ha cucTemarta. MecTononoxeHUeTo ce oTHacs 40 KOWTO UM Aa e Hanp. 3aBof, cknaf, AUCTPUBYLIMOHEH LEHTBP,
yyacTBall, B CbTPYyAHMYECTBOTO, KOETO € YacT OT Bu3Hec npouecute Ha CbTPYAHNYECTBO, NOKPUTK B pamkuTe Ha Quality Collaboration. ToBa Bknto4Ba
BCUYKM MpUTEXaBaHW U €eKCrrioatupaHu MECTOMONOXKEHUS] Ha AOCTaBYMK, KaKTO M BCUYKM MECTOMOMOXEHWSI OT CTpaHa Ha KMWeHTa, KOUTO Hanp.
rory4yaBsar CTOKM Urn ca HeobxoauMu 3a onpefensiHe B cuctemarta npy u3nbiHeHne Ha cueHapunTe Ha Quality Collaboration.

MecTononoxeHune B pamkuTe Ha cueHapus Supplier Collaboration ce gedvHupa kaTto Asn oT OCHOBHM AaHHW, KOUTO TpsibBa Aa 6baat geduHupaHu
npy BHeOpsSIBAHETO U M3NON3BaHETO Ha cucTemarta. MecTononoXxeHenMTo ce oTHacs 40 KOWTO UM Aa e Hanp. 3aBoA, cknaf, AUCTPUBYLIMOHEH LEHTBP,
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yyacTBaLl B CbTPYAHWYECTBOTO, KOETO € YacT OoT BM3HeC npoLecuTe Ha CbTPYAHUYECTBO, MOKpUTK B pamkute Ha Supplier Collaboration. ToBa BkntouBa
npuTeXaBaHU N eKCnnoaTupaHn MEeCTOMONOXEHUS Ha [OCTABYMKA, KAaKTO U BCUYKM MECTOMONIOKEHUs1 OT CTpaHa Ha KNuWeHTa, KOMTO Hanp. nonyyaeat
CTOKM Unu ca HeobxoanMu 3a onpefensiHe B cuctemara, Npu nsnbrHeHue Ha cueHapumute Supplier Collaboration.

MecTononoxeHne B pamkute Ha cueHapuss MKOHOMWYHO NMPOU3BOACTBO Ce AeduHMpa KaTo BCUMYKM MECTOMOSIOXKEHUS Ha MapTHbopu (KakTo
KIMEHTCKN MECTOMNOSOXEHMS, Taka U MECTOMONOXEHUs1 HA AOCTaB4YMK) B OCHOBHUS dainn Ha peweHneto SNC (ICH), kakto n Bcudku cBbp3ann JIT/JIS
napTHbopu (Just-in-time/Just-in-sequence) B Tabnuuara JITCU. Bcako nuueH3npaHO MECTOMNOMOXEHNE Ha NapTHbOP B AonblHeHWe cbabpxa 50 000
Bxogswm JIT/JIS noBukBaHusi Ha rognHa. CBbp3aHUTE MECTOMONOXEHUSI HA NApPTHbOP / MapTHLOPU ce BPOSAT 3a eAVH 3aBOA Ha KITMEHT 3a U34ucrneHune
Ha NMUUeH3noHHaTa Takca (Hanmp. 2 3aBoda Ha AOCTaBYMKa Ha €4Ha KOMMaHWs, KOUTO ekcreavpar [0 eAuH 3aBOA Ha KIMEHT, ce 6posT kato 2
MECTOMOMOXEHNSA Ha NapTHbLOP).

O6eKT Ha noaapbXKKa ce AedmHUpa KaTo BCuykn 0bekTn, geduHmpaHm B ocHoBHUS dain Ha MSP (MnaHvpaHe Ha nogapbxka u cepBu3) (OCHOBHU
MOHTaXHM Bb3NK KaTo camorert, ABuraTen).

MapkeTUHroBu TpaH3akuuu: ce geduHunpart kato 6posi akTMBHM KamnaHuu, geduHnpany B pamkute Ha SAP CRM cuctemarta nnoc 6pos akTBHM
yneHcTBa BbB (poHAA 3a MapkeTuHroBo passutue (MDF) Ha roguHa. AKTMBHO 4rieHCTBO B nporpama MDF e TakoBa, npu KOeTo AafdeH NapTHLOp e
npeacTaBun NoHe eaHa 3asBka 3a nHuuuatnea MDF 3a cboTBeTHaTa roguHa.

CpenHu eTukeTu ce aeduHupar kato Oposi obekTu (akTmBM), puHaHCUpaHW B OOrOBOPWM 3a NMU3MHI 3a edHa kaneHgapHa roguHa. Ha 6asa Ha
dmHaHCHpaHaTa cyma ce onpegenaT 5 pasnuyHu pasMmepa Ha eTukeTn 3a SAP Leasing. CpegHu eTvkeTu ca Harnpumep TOBapH/W aBToMobunu, ronemum
aBTOMOOMIN, CTPOUTENHN CbOPBXXEHUS N enekTpokapu (CpegHa CTOMHOCT Ha akTuea mexay 50 001 espo 1 100 000 eBpo).

Unoteknte ce gecuHmnpar kaTto Bpost MNMOTEYHN CMETKM, KOUTO e 6baaT oueHeHn Ypes pelueHneTo Price Optimization Ha roguwHa 6asa.

Mukpo 3aemuce aerHMpaT KaTo BUCOKOCTaHAAPTM3NPaHU 3aeMU C HUCKa CTOWHOCT, OTNyCKaHW OT 6aHKa Unu Apyra WHCTUTYUUSl B pasBMBaLLUTE ce
Obpxasu. Mykpo 3aemu Morat aa 6baaTt npeanaraHu, YecTto 6e3 AOMbIIHATENHA rapaHUmsl, Ha (U3NYECKO NNULE UM YPE3 FPYNOBO KPeaUTUPaHE.

Mukpo cnecToBHU CMeTKU ce AeduHMpaT KaTo BUCOKO CTaHAapTM3UPaHW AEenO3WMTHU YCIyri, KOUTO MO3BOMsBAT Ha XopaTta Aa CbXpaHsiBaT Marku
napuyHy cymu 3a 6baeLLo n3nonasaHe, 4ecTo 6e3 M3nckBaHe 3a MMHMMAanHo crnago. He moxe aa 6bae ukcrpaHa Aeno3MTHa CMeTKa.

Bpon cnyyam 3a roguHa ce gedvHuparT KaTo cBbp3aHara uHdopmaumsa 3a cneumdnyHo cbbuTtue, KosITo ce 0bpaboTBa OT MEHMAXBP Ha cryyan. Kato
CBBbP3aHO MNOHATUE, CIyYasT We 03HavyaBa MHpopMaumsTa, noaabpXaHa BbB ur3nyecka ANPEKTOpKS, KOSTO cera ce noaabpxa kaTto 3anuc B SAP
cucTemara.

Mpernegu Ha cTpaHMua (3arogunHa) ce AeduHupaT kato bpor NbTu, korato yeb cTpaHuuarta e buna ycnewHo gocTaBeHa Ao bpay3bp Ha noTpebuTen
(3a 12 meceua), KakTo e 3anncaHo BbB (pannoBeTe Ha XypHarna Ha yeb cbpBbpa. Camo yebcTpaHuum, obcnyxBaHu B CbpBbp Ha SAP, OTroBapsT Ha
Tasun MeTpuka.

O6eKkTu ce gedmHMpaT KaTo JOroBopu 3a (hMHAHCOBK NPOAYKTW, KOUTO Ca NpodafdeHn Ha nasapa Ha apebHo n B OTC (M3BbHOOpPCOBA) ThproBusiTa
(npymepwn: 3aemu, KpeguUTHU NUHWKM), U CTaHAAPTU3MPaHU NPOAYKTU, KOMTO Morat Aa ObaaT KynyBaHu M MpodaBaHu Ha oTKpuUTus nasap (bopca) (Hanp.
aKumu, KOTMpaHu onuuu, obnuraumm).

N3BBLHOONMHUYHM AHM B roguMHaTta: EanH n3sbHO0NHMYeH geH ce 6pou, Korato eavH MauueHT e NeKyBaH KaTo M3BBbHOOMHMYEH MaumeHT npe3 eavH
KaneHaapeH OeH, He3aBUCKUMO OT KONMYECTBOTO M3BBbpLLEHA paboTa Npe3 To3M AeH 1 HE3aBNCKMMO Kak paboTaTta e fokymMHTUpaHa B SAP cuctemara (B
eViH UNu NoBeYe Crnyyau Ha NeYEHUE U B paMKUTE Ha Cryvan KaTo e4HO UMK NOBEYE ABUKEHMS 3a NOCELLEHNE).

B3 ocHoBa Ha P/C/S napuyHu notouun: 3aemu, 6asmpaHn Ha NapuyHM NOTOUM, C U3KIOYEHMe Ha ApebHK 3aemu, ce AedmHUPaT KaTo:

1. YacTHo 6aHkupaHe / CbcTaBHo nuue/ baHkupaHe 3a manku n cepgHu npegnpustusi / inoteky BknoYBa NpoayKTu C onpeaerneHa cTeneH Ha
nepcoHanv3aunst Ha HUBO Ha KNMeHTa 3a PU3NYECKM NrLa U Manku/cpegHn NpeanpusTys.

2. KopnopaTnBHWTE KpeamTn ca NpoAyKT! CbC CUITHO UHAVBUAYaNM3MpaHu 3aeMu 3a KOpropaTUBHUSA Nasap U CbLLO MoraT fa UMat CroXHa CTPyKTypa.
3. Mo3numm Ha LieHHW KHKa

YyacTHUK ce gedmHupa kaTo YneH Ha KOHTEKCT Ha KOHTPOM Ha A4ocTbN unn noTpebuTten, usnonssaw, Cpeactso 3a npernes Ha GU3HEC KOHTEKCT.

JlekyBaHM maumMeHTM 3a roauvHa: BposT naumeHTW, nekyBaHW Npe3 egHa kaneHgapHa rogvHa B WHCTUTYUMMTe, noaabpxkaHu oT SAP cuctemarta.
MaumeHTWTE ce npebposiBaT camo BeAHbX, HE3aBUCUMO OT TOBA KOJIKO MbTU ca NeKyBaHWU B GonHuLaTa B paMKuTe Ha roguHata.

JlekyBaHM nuua ce geduHnpa kato 6pos nuua oT HaceneHneTo, KOUTO ce NeKyBaT B MpexaTa Ha 3gpaBeonasBaHeTo, 3a kosaTo ce npunara Codryepa.

®du3nyeckn MecTONONOoXKEeHUs ce AeduHupaT KaTo BCUYKM MUHM, KOHUEHTpaTopu, obpaboTBawiv 3aBoau, TOMUIHW newwm, paduHepuu,
ONCTpUBYLIMOHHM LeHTpOBe (CKnagoBe) U NopToBe.

PoD (MsicTo Ha gocTaBKa) C NpucbeAMHEH pa3lMpeH akTUBEH uaMepBarteneH ypea. MacTto Ha goctaska (PoD) e MSICTOTO, Ha KOETO ce JoCTaBs
KOMyHanHa vnu gpyra ycnyra. EquH 6posiv e paswmpeH, ako nogabpxka ABYNocoYHa KOMYHUKaUMs (M3BECTEH OLle KaTo "MHTenureHTeH 6posy”); eavH
6posiy e aKTMBeH, ako CTaTycbT B cMcTeMaTta € 3ajajeH Ha “akTuBeH" (0OMKHOBEHO ce mpaBu crief kato GposybT € MHCTanupaH, 3a Aa Mnokaxe
rOTOBHOCT); €AuH 6posiy e "MpucbeauHeH”, ako e CBbp3aH C akTVBEH [OroBop B CUCTeMara, 3a aKTUBMPaHe Ha M3roTBsSHEe Ha cMeTka (BWXTe Cbllo
"aKkTnBeH gorosop").

MpousBoacTBeHU TOHOBE: [1pon3BOACTBEHMTE TOHOBE Ce AedmHMpaT kato obema Ha NpoayKumsiTa 3a nepuog OT egHa roguHa.

Manbk 3aBoa: ce JedmHupa kaTo 3aBof € He noBeye oT 500 CnyxuTenu: 3aBoabT € PUNYECKO MECTOMONOXKEHNE, MPUTEXABAHO UMK EKCNoaTUpaHo
OT NpeanpusTue ¢ nomolyTa Ha CodTyepa. CnyXUTenu Ha 3aBof ca BCUYKM CIYXUTENU Ha TPYAOBYW U rpaxaaHCKu JOroBOpU, KOMTO paboTsT B 3aBoda.
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SAP Product Structure Synchronization: Bcekn ayTcopcBaH NMpPOW3BOACTBEH 3aBOf e Ce cuMTa 3a Manbk 3aBod. AyTCOPCBaHUSAT NMPOU3BOACTBEH
3aBof € hM3MYEecKO MECTOMONIOKEHWE, MpUTEXaBaHO WU eKCrnoaTupaHo OT AOCTaBYMK UMM NapTHbOP, KOWTO € YacT OT WMHXEHEPHroBus Unu
NpOu3BOACTBEHMS CLeHapuii, noaabpxaH oT Product Structure Synchronization.

CpeaeH 3aBop ce feduHupa kato 3aBog, kowto mma ot 501 go 5 000 cnyxutenu. 3aBoabT € (PM3NYECKO MECTOMONOXEHUE, NPUTEXABAHO UMK
ekcnrnoatupaHo oT npeanpusTue ¢ nogapbxka oT CodTyepa. CnyxuTenu Ha 3aBof Ca BCUYKM CMYXUTENW HA TPYAOBU U rPaXaaHCKuN JOroBOPU, KOUTO
paboTaT B 3aBoAa.

FonsAm 3aBop ce aedrHMpa KaTo 3aBog ¢ noseye o1 5 000 cnyxuTenu. 3aBoabT € (U3NYECKO MECTOMONOXKEHUE, NPUTEXABAHO UMW eKCoaTMpaHo ot
npeanpusiTve ¢ noaapbxkka oT CoTyepa. CnyxuUTenu Ha 3aBof Ca BCUYKM CIYXWUTENW Ha TPYAOBW U rpaXkaaHCK1 JOroBopu, KOUTo paboTsT B 3aBoda.

3a SAP Operations Management for Mining: 3aBognTte ca MuHU, KOHLIEHTpaTopy, o6paboTBalym 3aBoAuW, TONUMHW Newn, padnHepun, AUCTPUOYLIMOHHN
LleHTpoBe(CcknanoBe) U noptoBe. Cnyxutenute BKMOYBAT COOGCTBEHU CMYXXUTENW B onepauuvte, U3NbAHWUTENW, agMUHUCTPATUBEH W MOAAbPXaLL
nepcoHar.

PoD: PoD (MsicTo Ha focTaBka) e MACTOTO, 10 KOETO Ce A0CTaBs KOMYHarnHa ycnyra unv gpyra ycnyra.

BroaxeT Ha nopTtdenn, ynpaenaeaH ¢ SAP Business Planning for T&L ce geduHmpa kato obwmsa roguwieH (KkaneHgapHa unv puHaHcoBa rogvHa)
OrogXeT OT KOMOMHMPaHKW "aKTUBHW" MO3ML MK Ha NopTdens, cbabpxaly ce B SAP Business Planning for T&L.

MscTto Ha npogax6a ([OC) ce geduHmpa kaTto usmdeckn marasmH unv marasmH B marasuHa. LieHoobpasyBaHeTo ce 6asmpa Ha obwumsi 6pon [MOC
3anucu, BbBe4EeHN B OCHOBHUST han.

MOC TpaH3akuuu: oguWHUAT BpPOoN KMMEHTCKU MOpbYKM, GasvpaHu Ha AOKYMEHTU 3a eQHOKpaTHa Nnopbyka, KoMTO ca mHuummpaHu ot SAP CRM
cuctemara n eguHmdHn nosmumm Ha MNOC (Point-of-Sale), kouTo ce nanbvnHsisat B8 SAP CRM cuctemara.

YacTtHo GaHkupaHe / CmeTtku Ha MCI: YactHo GaHkupaHe / CmeTkn Ha MCI1 ce gedwmHupar kato 6pos YactHo G6aHkupaHe / CmeTkn Ha MCIT.
MpogykTn Ha AEeno3vWTHW CMETKM C OnpederneHo HMBO Ha MHAMBUAyanu3auus 3a knveHTta. YacTtHo OaHkupaHe / CmeTkm Ha MCIT morat ga 6baar
BKITIOYEHM B OCHOBEH [OrOBOP M B TO3M Cryyaw moraT Aa 6baar ynpaensBaHu oT npunoxeHve SAP for Banking unm ypes BbHLUIHA cuctema.

Private Banking, Complex Individual, SME Loans: Number of Private, Complex Individual or SME Loans. To3u Bug 6usHec nokpusa ynpaBneHNeTo
Ha NpoAyKTW C onpeferieHo HMBO Ha NepcoHanu3aums Ha HUBO KIIMEHT 3a Nuua v manku/cpegHun npeanpuatus. NpoayKToBUST CNEKTbP NOKPMBA ChLUMS
BUZ NPOAYKT kKaTo ApebHOTO BaHkMpaHe, HO C MO-BUCOKa KOMMIEKCHOCT, NMO-BUCOKO HUBO Ha MHAMBUAYanU3aums U No-B1COKa CTOWHOCT.

Pa3xopeH GromxeT Ha Ny6nuuHua cekTop: [oguweH pasxogeH OlAXET Ha NybnuyHMS CeKTop, kaTo NMybrukyBaHW 3anucu Ha 3adbibDKeHust 3a
06LLEeCTBEHN MOPBYKK.

O6em Ha pa3xogute 3a U3scnepBaHusa v paspaboTku: [oavWHM pa3xoaM Ha KOMNaHWUSA WM peneBaHTHUM Ou3Hec eauHuuM 3a OeHOCTU no
W3cnenBaHusa n pa3paboTkv OT (OUHAHCOBU OTHYETM, BKITKOYMTENHO YNCINEHOCT Ha NepcoHana, obopyaBaHe 1 CBbp3aHu NPOEKTU.

CMmeTkM Ha hm3myecku nuua : bpon cmeTkn Ha dusmdeckn nuua. CMeTkMTe Ha PU3NYECcKM nuua ca CTaHaapTU3MpaHu 4eno3nTHU NPOAYKTK C NpocTa
CTPYKTYypa M HUCKa CTOMHOCT 3a LUMPOKMS Ma3ap. BbTpelHWTe CMeTkM CbLo ce Kracuduumpar kaTo CMeTKM Ha uanyecknm nuua. Cmetkute Ha
cmamyeckn nuua morat Aa 6baaT BKIIOYEHWN B OCHOBEH [JOrOBOP.

MapuyeH noTok 3a chmnsmnyeckun nuua: 3aemmn Ha usmdeckn nuua, 6asmpaHn Ha NnapnyeH NOTok, ce AedMHNPAT KaTo CcTaHAapTu3MpaHu, 6asmpaHun Ha
napuyeH NOTOK NPOAYKTK 3a hM3MYecKn nuua oT WKUpokust nasap. MNpoayKTOBUAT CNEKTBbP NMOKpPMBA 3aeMU C NPOCTU CTPYKTYPU U HUCKWA CTOMHOCTW 3a
bMHaHcHpaHe Ha NPOAYKTW, aBTOMOOMNN U NbTYBaHWS Ha KNWEHTa.

YacTHu knueHTU: BpoaT knueHTckn dannose = 6posT Ha B3HeC NapTHLPU (KMUEHTU, NOTEHLNANHN KIMEHTU, KOHTaKTW, U Ap.); pasrpaHnyeHne Mexay
mexay usndecku nuua, KOpnopaTUBHY KINMEHTU 1 BaHKOBM CNYXUTENW B CryyYain Ha MOMOLLEH LLlEHTbP Ha CRYXXWUTeN); BCUYKU BU3HEC napTHbOpM,
CBbp3aHu c/peneBaHTHN 3a NITaHMPaHOTO M3NOoN3BaHe Ha peLeHneTo (KOHKpEeTEeH OTAEN/KIOH, rpyna KnMeHTn 1 T.H.) TpabBa ga ce umar npeasua.

B cnyyan Ha NomoleH ueHTbp Ha CnyxuTen (Ype3 SAP Solution Manager) Ta3u meTpuka TpsibBa Aa ce NpumnoXu 3a nepcoHana Ha NOMOLLHUS LLEeHTBP.
3a cnyxutenu, KouTo camo oTunTar npobrnemu, Tpsabsa aa 6bvae nuueHsnpaH Employee User.

3aemu Ha cdm3mnyeckmn nuua : bpoi 3aemu Ha pumaundeckn nuua. 3aemuTe Ha pU3aMyeckn nuua ca cTtaHgapTU3MpaHn NPoAYKTY 3a U3NYECKM nmua ot
Lumpokmsi nasap. MpoaykToBUAT CNeKTbp 0BMKHOBEHO MOKPMBA 3aeMM C MPOCTa CTPYKTYpa U HUCKA CTOMHOCT.

AnTtepHaTMBHA npoAa)Ha CTOMHOCT ce AeduHupa KaTo obliata n3dmcrieHa CTOMHOCT Ha BCUYKM BBb3MOXHOCTW 3a npogaxou, cb3gageHn B SAP
CRM cuctemara 3a rogmHa.

KnueHTCcKkn nopbyku ce AeduHMpaT KaTto roavlLHMA OpON KIMEHTCKM NMOPBbYKM Bb3 OCHOBA HA [OKYMEHTU 3a NOpbuka, KOUTO Ca U3MbIIHEHU B 1
MHUUMMpaHn oTSAP CRM.

MpopaxHa cTOMHOCT ce AedmHMpa kaTo oblia u3yucneHa npogaxHa CTOMHOCT, reHepupaHa B SAP Product Sales and Distribution for Media 3a
roguHa.

OGe3neyeHU KOpNopaTMBHU B3eMaHUA ce AedUHUpaT KaTo NPOAYKT Ha BUCOKO WHAMBMAyanusupaHu B3emaHusi (3aem, KpeawT, NnpefocTaBsHe Ha
ycnyra ...) 3a KopnopaTuBHUsA nasap, ynpasnsBaHu unu ot npunoxeHneto SAP for Banking, unu ot BbHLWHa cuctema, obeanedeHun oT eanH unv noseye
06eKTW Ha AONBMHUTENHA rapaHLUus.

OGe3neyeH MUKPO 3aeMu ce AedyHMpaT KaTo marika napuyHa cyma, AafeHa B 3aeM Ha KNMEHT OT GaHka Mnu apyra MHCTUTYUWsi, NpegnaraHa c
oGe3nevyeHne, Ha NUUE UnNu Ypes rpynoBo KpeauTupaHe.

O6e3neyeHo YacTHO 6aHkupaHe, CbcTaBHO nuue, BaemaHusa Ha MCIN ce gedmHupar kaTo B3eMaHusi (3aem, KpeguT, NpefocTaBsHe Ha ycnyra ...) ¢
BUCKO HMBO Ha MHAMBMAYanu3aumsi Ha HUBO KNWEHT, yrnpasnsiBaHW unu ot npunoxeHneto SAP for Banking, nnu oT BbHLWHa cuctema, obesneyeHmn ot
efiMH Unu noseye 06eKTN Ha JONbIHUTENHA rapaHLus.
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O6e3neyeHn B3eMaHUsA Ha (pu3nyecku nuua ce geduHupaTt KaTo NPoayKT Ha CTaH4ApTU3MpaHM B3emaHus (3aem, KpeguT, NpefocTaBsiHe Ha ycryra
1 Op.) 3a LUMPOKusi Nasap, ynpaensiBaHu unm ot npunoxexnuneto SAP for Banking, unm ot BbHLWHa cuctema, obesnevenn oT eauH unv noseye o6ekTn Ha
[OMBbIHUTENHA rapaHuus.

3anuTBaHuA 3a ycnyra ce AedyHMpaT KaTo roavH1s 6poit 3anuTBaHUs, CBbP3aHU C YCryra; BKITHOUMTENHO BUAOBETE NPOLIECU Ha YCIyra: NopbYkMY 3a
ycrnyra, UHUMAEHTU C ycryra, 3asiBKU 3a ycryra, 3asiBka 3a Nopbyka 3@ PEMOHT 3@ NPOMEHM, rapaHLMOHHN UCKOBE U NpoGrieMu.

3anac oT pe3epBHM 4acTM ce JedurHupa KaTto Tekyliata CTOMHOCT Ha CTOKOBWS 3amnac OT Pe3epBHU 4acTu Ha OCHOBHATa [JaTa Ha U3roTesiHe Ha
6anaHca, B CbOTBETCTBUE C AeiCTBALLMTE CYETOBOAHM NMPUHLUMK.

3anuTBaHuA 3a ycnyra v rapaHUMOHHU UCKoBe ce AeduHupaT kaTto 6posi CBbp3aHu C ycryra 3anuTBaHUs 3a eAHa roavHa, BKINYMTENHO BuAoBeTe
npoLecu Ha ycryra: Nopbykv 3a ycnyra, MHUMOEHTU C yCnyra, 3asiBku 3a ycrnyra, 3asiBka 3a Nnopbyka 3a PEMOHT 3@ NPOMEHU, rapaHLUMOHHN UCKOBE U
npobnemu, nnoc 6pos rapaHUMoHHU nckose (0bpaboTeHn B pamkuTe Ha ERP).

Mankn etuketn ce gedmHupaTr kato Oposi 06ekTu (akTuem), (buUHaHCUpaHW B OOrOBOPWU 3a NM3WHI 3a efHa kaneHgapHa roavHa. Ha 6asa Ha
dmHaHCHpaHaTa cyma ce onpeaenaT 5 pa3nuyHu pasmepa Ha eTukeTn 3a SAP Leasing. Manku eTvkeTun ca Hanpumep Marnkv asToMobunu, MeauumHCKu
ycTpovicTBa, T obopyaBaHe (cpegHa CTOMHOCT Ha akTvea mexay 5 001 espo n 50 000 eBpo).

OCHOBHM 3anuUcy Ha MaTepuan Ha pe3epBHU YaCTU ce AedMHMPAT KaTo TekyllaTa CTOMHOCT Ha CTOKOBWS 3anac OT Pe3epBHM YacTu Ha OCHOBHATa
[aHa Ha u3roTssiHe Ha 6anaHc B CbOTBETCTBUE C AeNCTBALLMTE CYETOBOLHMN MPUHLUMHA.

O6eM Ha pa3xoauTe ce AeduHupa kato obLiata cyma Ha roauLLIHUTE pasxoam Ha KoMMnaHuaTa 3a 4oCTaBka Ha BCUYKV AVPEKTHU U UHOUPEKTHU CTOKU 1
ycnyru. Mpu nuueHsnpaHe Ha SAP BusinessObjects Electronic Invoicing for Brazil (NFE-Inbound), ce B3ema npegsug camo obema Ha pasxoauTe B
Bpasunus.

Yyaw, ce gedmHMpa KaTo Kato permcTpupaH yyau, B obpasoBarenHa MHCTUTYLMSA 3a AafeH nepuog oT ydyebHara roguHa. 3abenexka: yvawmre, Kouto
M3BBPLUBAT AOCTBMN A0 TO3M NaKeT 3a Npernea Ha NpoMsiHa Ha agpec Ha AOKYMEHTH, NnallaHe Ha CMETKU U NOTBBbPXKAEHUS 3a 4OCTaBKa, He U3NCKBaT
noMmeHeH notpeburen.

AGoHaMeHTU ce AeduHuMpaT KaTo CropaslymeHue Mexzay KrvMeHTa M [ocTaBuMka 3a JOCTBM MMM U3MON3BaHe Ha ycnyra, OCUrypeHa CbrnacHo
onpepaerneHn cpokose 1 ycnosusi. EQUH knneHT unu aboHat Moxe Aa uMa euH UM MHOro pasnuyHyu aboHaMmeHTH 3a pasnuyHu unm nogobHu yenyru. B
nakeT BCEKW BKMIOYeH aboOHaMeHT 3a OCHOBHa ycnyra ce cumTa 3a 1 aboHameHT (Hanp. B nakeTTriple Play ¢ MobunHu ycnyru, LWMPOKONEHTOB AOCTbN A0
nHTepHeT u IPTV ycnyru, we 6baaT TakcyBaHun 3 aboHameHTa)

CuHamkupaHm 3aemun: CUHAVKMPAHW 3aeMU Ha efpo, T.€. FoNeMn eTUKeTU (HanpuMmep 3a MHPaCTPYKTYPHN NPOEKTK).

TenekoMyHUKaALMOHHU MOPBYKM ce AeduHupaT Kato obwusa roguiieH Opon TEeNneKoMyHUKaLMOHHU MOPbYKM U aboHameHTV (3a MHAWBUAOYanHu
nNpoayKTW Ha ycryra unm nakeTun), NpoLecu Ha NpoMsiHa (Hanp. NPOMeHW Ha Tapuda unyv aboHaMeHT) U aHyNMpPaHUs.

3arnaBus ce feduHMpaT kaTo 6pos 3arnaeusi, yNpasnsBaHU akTUBHO NPe3 NOCNEAHUTE TPU FOAWHU, KaKTO Ce OT4uTa OT U3gjaTtens.
Mpoun3BeneH TOHaX: MakCUMarHUST TOHaX, NPOU3BEAEH 3a eAVH [eH.

KomanpgupoBku/ycnyru, cBbp3aHu ¢ NpeBO3HW cpeacTBa (Ha AeH) ce dedumHupaT kato obwiums Opow TpaH3akumu Ha AeH, obpaboTreHu ot
KOHBEPreHTHa CuUCTemMa 3a TakCyBaHe, KOWTO ce AeduHUpaT KaTo U3BeXOAaHusl Ha UeHa (KbOEeTO eQHO BbBexaaHe kaTo nogpobeH 3anuc Ha
cbbUTME/NO3MLNA C BB3MOXHOCT 3a U3roTBSHE Ha CMETKa MOXe [a reHepupa egHO UM HAKOMKO M3BEXAaHus Ha ueHa). B cnydan 4ye HAKOMKO cTpaHu
y4acTBaT B KOMaHAMPOBKa/ycnyra, cBbp3aHa C NPEBO3HU CPeAcTBa, AOMbIAHUTENHUTE TpaH3akuWMW, WHULUMPAHU OT MexaHuW3Ma 3a KOHBEPreHTHO
TakcyBaHe Ha SAP c uen pasyeT, TpsibBa fa 6baaT NpebpoeHn B 4OMBbIHEHWE KbM MbpBOHAYaNHUTE TpaH3aKL .

OHeBHM TpaH3akuuu: [JHEeBHUTe TpaH3akuum ce deduHupaT kato obwims H6por TpaH3akuum Ha geH, ob6paboTeHW OT KOHBEpreHTHa cuctema 3a
TakcyBaHe, KOUTO ce AedmHUpaT KaTo U3BexaaHus Ha LeHa (KbAeTo e0HO BbBEXAaHe MOXe Aa reHepupa e4HO UIW HAKOIKO U3BEXOAHUS Ha LieHa)

MpeannaTteHy TENEKOMYHUKALUUW: M3BEXOAHWS HA LEHW WM TaKkCcyBaHe 3a CMEeTKM, KOUTO ca MnaTunM WM ca NnaTeHu npeaBapuTenHo 3a
U3Mon3BaHUTe ycryru.

TenekoMyHvKauuy C MocrnefBalio nnaliaHe: M3BeX4aHus Ha LeHW WM TakcyBaHe 3a CMETKM, KOMTO LWe nnataT unv we 6baart nnateHu 3a
M3MNon3BaHnTe YCryrv cneg reHepupade Ha hakTypa Unu n3BnedYeHve Ha nnawaHe.

BposiT Ha NuueH3MpaHnTe TpaH3akumMm Ha AeH TpsabBa Aa e AocTaTbyHO rofaM, 3a Aa o6xBaHe AHW C MUKOBW HATOBapBaHMs, T.€. BbB BCEKU AeH OT
roguHata 06eMbT Ha hakTUYECKUTE TpaH3akuMW Ha AeH TpsibBa Aa e no-manbk Unu paBeH Ha ob6eMa Ha NULEH3MpaHUTe TpaH3aKuMm Ha OeH.

MpeBo3HM cpeacTBa: OpOV MPUKIOYEHU MO3WLIMK, NOPBbYAHM NPe3 roguHaTa. MpuKIYeHUTe No3ULUU ca NPEBO3HU CPEACTBA U OCHOBHU MOHTaXHW
Bb3NW, KaTo ABUraTeNu, ocy Y TPAHCMUCUM.

MHoro ronemu etukeTuce geduHmpat kato 6pos 06ekTn (akTuBM), UHAHCUPaHW B JOrOBOPW 3a NU3WHI 3a edHa kaneHaapHa roguvHa. Ha 6a3a Ha
duvHaHCMpaHaTa cyma ce onpegensaT 5 pasnuuHu pa3vepa Ha eTuketn 3a SAP Leasing. MHoro ronemu eTvkeTu ca Hanpumep Kopabu,
enekTpoueHTpanu, HedTeHn nnatgopmu, camoneTu, crnoxHu VT npoekTu (cpegHaTa CTOMHOCT Ha akTuBa e no-ronsma ot 500 000 eBpo).

MHoro manku eTukeTuce gedvHupaT kato 6pos 06ekTn (akTmeM), DUHAHCUPaHW B AOTOBOPU 3a NU3MHI 3a egHa kKaneHgapHa roguHa. Ha 6asa Ha
dmHaHCHMpaHaTa cyma ce onpegensTt 5 pasnuyHn pasmepa Ha eTukeTn 3a SAP Leasing. MHOro manku eTmkeTn ca Hanpumep nepcoHanHUTe KOMMITPU,
nanTonu, KONUPHN MaLuMHW, NPUHTEpK (CpeaHa CTOMHOCT Ha akTmuBa mexay 0 eBpo 1 5 000 eBpo)..

MpeTerneH pasmep Ha opraHnsauus B FTE: npeTerneHusT pasmep Ha opraHudaumsta oTpassiBa Gposi Ha CNyXWTenuTe Ha NMbiHO paGoTHO BpeMe B

opraHusaumnaTa — BKIHOYUTENHO BOEHEH U LIMBUNEH NepcoHarn u peseps.
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Cknap ce geduHupa kaTo crpaga, nomelleHne, ctas unu obnacT B 3aBOf UM MACTO Ha BU3Hec, KOeTo ce M3Mon3Ba 3a cknagupaHe Ha CTOKW,
CYPOBUHU UK YacTu (NOMyroToBu NPOAYKTK).

Mantk cknap ce feduvHupa kaTo cknag ¢ He noseye oT 5 000 noavuuu Ha gocTaBka AHeBHO. CknagbT e crpaga, nomelleHuwe unu obnact BbB
dabpuka nnm MACTO Ha CTONAHCKa OEeVHOCT, KOETO Ce M3MOoN3Ba 3a CbXpaHsiBaHe Ha CTOKWU, CYPOBMHU UMK YacTu (MOMyroToBu nNpogykTn). 3a uenute Ha
onpegensiHe pasmepa Ha cknaf, No3vuus Ha AOCTaBka € edMHMYHa No3uuusl Ha oThenHarta dakTudecka BxoAsia WMnv M3XoAsiua AocTaBka 3a
NMocTbMBaHe UMM U3NUCBaHe Ha CTOKM, KOSITO MOXe [ia Ce CbCTOM OT creundukaumna Ha maTepuan, KOnMYecTBo, MECTOMNONOXEHWe, AaTa Ha cknagupaHe
U1 OKOMMIEKTOBaHe v napTuaa.

Cknap cbeC cpefeH pa3mep ce aeduHnpa KaTo cknag ¢ no3vuum Ha goctaeka ot 5 001 go 35 000 Ha aeH. CknagbT e crpaga, noMelleHmne unm obnact
BbB (pabpvka nnM MACTO Ha CTonaHCKa OAEeVWHOCT, KOeTO Ce U3MNoM3Ba 3a CbXpaHsBaHe Ha CTOKM, CYPOBMHW UMK 4acTu (NonyrotoBu npoaykru). 3a
LenuTe Ha onpefensiHe pasMepa Ha cknaf, no3uuus Ha focTaBka e eAuHNYHa No3vumMs Ha oTaenHaTta dakTuyecka Bxogsia Unv U3xoAasila JocTaBka
3a NOCTbNBaHE WM U3NUCBAHE Ha CTOKU, KOATO MOXe [a ce CbCToM OT creuudukauusi Ha Matepuarn, KOMM4YecTBO, MECTOMOMOXEeHWe, Aata Ha
ckrnagupaHe unu oKoMMeKToBaHe v napTuaa.

Fonsam cknapg ce geduHnpa kato cknag ¢ noseye ot 35 000 no3mumm Ha gocTaeka AHeBHO. CknaabT e crpaga, nomelleHne unm obnact BbB dabpuka
UM MSICTO Ha CTOMaHcKa AEWHOCT, KOETO Ce M3NOon3Ba 3a CbXpaHsiBAHE HA CTOKW, CYPOBMHM UMM 4YacTu (MOMyrotoBM MpoaykTn). 3a uenute Ha
onpefensiHe pasMepa Ha cknag, no3uuusi Ha [OCTaBka € eAMHMYHA MOo3WUMS Ha oTAenHata (hakTMYecka BXOAsLla UMM M3xoAsilla [AoCTaBka 3a
NOCTbMBaHE UMW U3MMCBaHE Ha CTOKM, KOSITO MOXE [la Ce CbCTOM OT cneundurKaLns Ha MmaTepuar, Korm4yecTBO, MECTOMNOMOXEHWE, AaTa Ha cknagupaHe
UV OKOMMIEKTOBAHE 1 napTuaa.

MeTpuku, nsnonssanu rnaBHo ¢ SAP NetWeaver

Mpouecop : Bcekn npouecop, KONTO U3NbIHSABA NOHE YacTu OT NULEeH3MpaHusi codpTyep, ce pasrnexaa B HeroBaTa LsocT.

Mpn npebposiBaHe Ha husnMyeckn NpoLEecopu, BCAKO AP0 Ha eanH U3MYECKU NPOLLECOP, KOWTO MU3MbIIHABA MOHE YacTu OT NUUEeH3npaHus codTyep,
BKIMIOYNTENTHO T€3M, KOUTO Ca BPEMEHHO NPUCHEAVHEHW U NNAaHUPaHW 3a NoKpMBaHe Ha nukoBa obpaboTka, ce pasrnexaa B HeroBaTta LSiNocCT.

Mpu npebposiBaHe Ha BUPTYyanHW NpoLecopu, BCAKO SSAPO Ha €AUH BUPTyareH MpoLecop, KOWTO M3NbIHSBa NMOHE YacTu OT NMULEH3MUPaHUsl codTyep,
BKIMOUNTENTHO TE3U, KOUTO Ca BPEMEHHO MPUCHEOVHEHU W MaHUpaHu 3a NoKpuBaHe Ha nukoBa o6paboTka, ce pasrnexaa B HeroBaTa LSNocT. AKO
COTYepHT Lie Ce U3MbIIHABA B YACTO BUPTYarnHa cpeaa, usnyeckuTe NpoLecopy Hama aa 6baaT B3eMaHu npeaBua.

CPU usuncrsiBaHe Ha METPUYHA CTOMHOCT: 3a BCEKW NMPOLIECOpP, MbPBOTO SAPO Ha Npoliecopa TpsibBa Aa ce YMHOXM Mo 1, KakTo BCSKO AOMbIHUTENHA
NpoLLEeCOpHO SAPO ce yMHOXaBa no 0.5. CymaTa Ha BCUUKM NPOLLECOPY CNef, TOBa Ce 3aKpbrfis 10 CHeABaLLOTO UANOo YUCHO.

Bup apanTtep: Agantepute Ha GekeHp npunoxeHus Tpsabea ga 6Gbaat NvMueH3MpaHu 3a BCEKM BUA M3non3BaHe Ha aganTep (T.e. Bpb3ka ¢ Oracle,
Siebel n T.H.) He3aBuCcKMMO OT Bpos Ha MHCTaNauuMTe UM CBbP3aHUTE CUCTEMU; HE3ABMCMMO OT TOBa Aanu agantepbT Ce U3MNon3Ba 3aegHo C peLleHne
Ha SAP, nauckeawo SAP PI, unu ce nanonssa B pa3paboTeH OT KIMEHT CLueHapui.

GB Ha mecen ce geduvHupa kato obwusi obpaboteH obem Ha cbobuieHus B rurabavtm (GB) Ha Meceu, kOWTO € 0b6paboTeH OT CbOTBETHOTO
npunoxeHune Ha SAP.

WHcTanaumsa: nictanaumaTa ce geuHnpa KaTo MHCTaHLMS Ha copTyepa, MHCTanMpaH Ha onpegeneHo yCTponcTBo.
Blade nameTt ce gecduHmpa kato namet Ha blade.

External Community Members ca vnu nvua, KOUTO He ca CRYXWTENW Ha OpraHusaumMn KaTto Y4unuLia, yHUBEpCUTeTH, GrnaroTBOpUTENHW Umn
npaBUTENCTBEHN OpraHu3auumn, unu 6usHec TpeTu nuua, BKIOYUTENHO, HO HEe CaMO, KIUEHTW, CNyXWTenu Ha AUcTpubyTopu n [OCTaBuMLM, KOUTO ca
NMLEeH3MpaHun 3a AOCTbN eAMHCTBEHO A0 codTyepa SAP Enterprise Portal. Ha External Community Members He e no3BoneH gocTtbn Ao Apyr codptyep
Ha SAP 1 CbOTBETHUTE HETOBM KOMMOHEHTU. BusHec crnyxutenu Ha TpeTa cTpaHa, ydacTBalum B GU3HEC CLeHapuy Ha CbTPYAHWUYECTBO, KOUTO U3UCKBAT
pocTbn oTBbA copTyepa SAP Enterprise Portal, Tpabsa ga 6bvaat nuueHsmpanu [NovMeHHM noTpebutenm 3a CboTBETHMSA codpTyep Ha SAP.

O6ekTn Ha 6u3Hec NapTHbLOP ce AedmHUpaT KaTto 6pos Ha BCUMYkM 06eKkTU OT BuA BM3HEC MapTHbOP, CbXPaHEeHW B cMCTeMara 3a ynpasrieHue Ha
OCHOBHM AaHHW. ToBa e cymara Ha BCUYkM 0OeKTM Ha [OOCTaB4YMK, KakTO M BCEKW onpeferneH OT noTpebutens obekT oT BuAa Gu3Hec napTHLOP
(moctaBumk, B2B knuneHT, B2B koHTaKT, cnyxuTen, 6usHec napTHbop v T.H.) OnpegeneH oT notpebuten obekT ce cb3haBa NOCPeaCcTBOM pamkaTa 3a
yrnpaBneHne Ha OCHOBHW AaHHW. Bu3Hec NapTHbOPBT e husnyecko nuue B paMmkuTe Ha opraHu3auusi, rpyna oT xopa B paMKWTe Ha opraHu3auusi unu
camata opraHu3aLusi, KosaTo UMa G13HeC OTHOLLEHUS OT KaKbBTO M [ja € BUA C KoMnaHusi. BruaHec napTHbop

O6eKTU Ha KNUeHT ce aeduHMpaT KaTo obLmsa 6por Ha BCuYkM 0OEKTU Ha BMA KITMEHT, CbXpaHeHW B CMCTeMara 3a ynpaBlieHWe Ha OCHOBHMW OaHHWU.
ToBa e cymaTa Ha BCMYKM 0DOekTM Ha B2B knmeHT, B2B KOHTaKT, rpaxgaHuH nnoc obwmsa G6poi Ha KOWTO M Aa € AOMbIHWTENEeH onpeaeneH ot
nopebuten obekT Ha BMA knneHT. OnpeaenexHn ot notpebuten obekTn ce cb3gasaT Ype3 MDM MHCTPYMEHT 3a yrnpaBneHne B pamKkuTe Ha penosutap
Ha MDM. KnreHTbT e YoBeK unu rpyna ot xopa (Hanp. 4OMaKMHCTBO), MMallla HKakBO BM3HEC OTHOLLEHWNE C KOMMaHUS.

O6eKTU Ha OCHOBHM AaHHMU ce AedmHMpaT KaTo obLus 6port Ha BCUYKM 0BEKTN Ha OCHOBHU AaHHMU, CbxpaHeHu B cuctemara SAP NetWeaver Master
Data Management nntoc obLmsa 6por Ha Bcu4kM 06eKTV Ha OCHOBHM JaHHW, CbxpaHeHu B cuctemarta SAP Master Data Governance.

OOGeKTM Ha NPOAYKT U APYru AaHHU ce AeduHMpaT kaTo 6pos Ha BCUYKM 0DEKTM Ha OCHOBHMW AaHHW, CbXpaHsiBaHW B cucTemaTa 3a ynpasneHue Ha
OCHOBHW [aHHW, KOUTO He ca oT Bug PuHaHcK unu BuaHec napTHbop. ToBa e cymaTta Ha BCUYKM MarepuarnHu obekTu, KakTo U BCeku onpedeneH oT
notpebutens obekT OT BMA maTepuaneH paboTteH obekT (MpogyKT, apTuKyn, AOrOBOp, MECTOMONOoXeHne, akTmB U T.H.). OnpegeneH ot notpebuten
06eKT ce cb3faBa NOCPEACTBOM pamKkaTa 3a ynpasrieHue Ha OCHOBHU aHHU.

MpoaykT B Kew Ha AaHHU: LieHaTa ce 6a3vpa Ha O6posi NpoayKTW B KEL Ha AaHHW 3a NPOAYKT

YnpaBnsiBaHa MAEHTUYHOCT Ha CRYyXUTenu ce AeduHupa KaTo yHUKaneH 3anuc Ha MOEHTUYHOCT B apxuBa Ha WOEHTUYHOCTU Ha pelueHneTo SAP
NetWeaver Identity Management 3a BbTpeLLHW NOoTpebuTenu (CnyxxuTen, U3nbHATEN UMW BbHLUEH AOCTaBYMK).
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YnpaBnsiBaHa MAEHTUYHOCT Ha NULA, Pa3fNUYHU OT CRYXUTenu, ce AedMHMpPa KaTo YHUKaneH 3anuc B apxvuBa Ha WOEHTUYHOCTW Ha pelleHneTo
SAP NetWeaver Identity Management 3a BbHWHM noTpebutenu. BwbHWeEH noTpebuTen B TO3M KOHTEKCT € fuvue, KOETO He € Ball CRyXuTen,
U3MBAHUTEN MUY BbHLUEH [OCTaBYMK, OTOPU3MPaAHO OT Bac Aa U3Nonaea nporpaMmute Ha NPUNOXeHUs, KOMTO ca MHCTanMpaHu Ha oTAeNeH CbPBbP UMK
MHOXECTBO CbPBbPU, HE3ABUCMMO OT TOBa Aanu NULETO aKTUBHO U3Non3Ba NporpamMmuTe No BCSKO BPEME.

3anucute ce gedmHupar kato obwusa Gpon Bogewm 6usHec obektn Ha SAP u/wunn 6pos Ha crniydyamte B SAP NetWeaver Folders Management.
ApxvBMpaHu 3anucu (3anucu, NpuIoXeHn KbM apxvmBupaHu buaHec obekTn) He ce B3emat npeaBud. Bopew ob6ekT e 0bekTbT, 3a KOWTO ce oTHacst
3anucbT. Korato npunoxeHneto SAP NetWeaver Folders Management ce n3non3sa 3a ynpaBrieHWe Ha JOCMeTa Ha CnyXuTenu, BogewwusT obekT,
KOMTO TpsibBa Aa Obae B3eT nNpeaBwd, ca Cryxutenute, ynpaensBaHn B cuctemara SAP HCM. KoraTto npunoxeHWeTo ce n3non3ea 3a M3rotBsHe Ha
CMETKM, KpeguTopuTe n gebutopute ca Bogewute 06ekTu, konto TpsbBa ga 6baart npebpoeHn. Korato npunoxeHneTo ce nsnon3ea B SAP Real Estate
Management, BogeLmTe 06eKkTn, KOUTO TpsibBa Aa 6baaT npebpoeHn, ca 06eKkTUTe Ha HeABUXMMO UMYLLECTBO (BKIKOYUTENHO, HO HE Camo, LOroBOpU
3a HeABWXUMO WMMYyLLEeCTBO, BU3HeC eaunHuuW, Crpagu, No3emrieHM yy4acTbuu, OBeKTU nog Haem, apxuTekTypHu obekTu u napuenu 3ems). Korato
NPUINOXEHNETO Ce U3NOoM3Ba 3a yrpasfieHWe Ha NPoMeHn Ha obopyABaHETO Ype3 M3NOoN3BaHe Ha crnyyvau, ce B3eMa npeasua 6posT Ha 3asBkuTe 3a
npomMsiHa.

MopT ce gedmHUpa KaTo KOMyHMKALMOHEH KaHar.

Monyyvatenu ce geduHupar katobpos nuua, Nonyyasaliy oT4ETU OT NULLEH3MPaHUs codTyep.

Cuctemu, u3BeAeHU OoT eKcnnoaTtauus ce geduHUpar kato 6pos cuctemm, KOMTO ca 3BeAeHn OT ekcrnoartaums ype3 SAP NetWeaver Information
Lifecycle Management

MeTpuku, nsnonsBaHu rnaBeHo ¢ O6wWu AgonbNBaLm NPOAYKTU

B3anmogencTBus ¢ KNUEHT ce aedmHMpa kaTto 6posi B3auMOAEeNCTBUS C KITMEHT, acCUCTUPaHN OT areHT Unmn camoobcnyXBaHu, C e4Ha Unv noeevye
npenopbku, HanpaBeHn or RTOM mexaHusma 3a roguHa. RTOM npenopbkuTe moraT Aa 6bAaaT npenopbka 3a kpbCcTocaHa npogaxba, npogaxba Ha
nogobpeHn NpoayKT! UNu cnefBallo Han-gobpo aencTeme.

WUHcTanaumm 3a Enterprise Project Connection ce geduHupar kato 6pos MHCTanauum Ha NpoaykTu Ha TpeTa cTpaHa (Hanp. 6pos MHCTanaumm Ha
cucTema Ha NPOeKT Ha TpeTa CTpaHa, KoMTO Lie 6baaT CBbp3aHu CbC cncTemun Ha SAP)

BrogxeT Ha nopTdpenn ynpasnsiBaH ¢ SAP Portfolio and Project Management (4pe3 Bb3MOXHOCTUTE Ha yNpaBreHWeTo Ha pecypcu u npotdenn)ce
nedmHupa kato obwmsa roguwieH GogxeT (kaneHgapHa unv puHaHcoBa roguMHa) Ha KOMBUHMpPaHU No3ULMK Ha "akTMBEH" nopTdenn, CbabpXallm ce B
SAP Portfolio and Project Management (4pe3 Bb3MOXHOCTUTE Ha yNpaBneHMeTo Ha pecypcy 1 npoTdenn).

Bpon poroBopu ce geduHmpa kato obLmns 6poi JoroBopu, KOUTO KOMMNaHWATa NiaHMpa Aa ynpasnsiea B paMmkute Ha npunoxeHmeto. Obwmat 6pow
foroBopu e 6posiT [OroBopw, U3NOM3BaHN BbB BCUYKM (DYHKLMUM, BKNOYMTENHO cHabasiBaHe, npoaaxbu, npaBHW yHKUMKM, ynpaBrneHue Ha napTHbp,
HR, HeaBWXVYMO MMYLLIECTBO U BCUYKM OCTaHanu (hyHKUMK Ha opraHm3aumsiTa.{

PaboTHO MscTO e npoekTupaHo kato "PaboTtHo mscTto KaHbaH" nnu "PaboTHo msicTo lMencmenkbp". PaboTHMAT ueHTbp MoXe Aa bbae "eguHuder"
pecypc unu "rpyna ot pecypcu', KbAeTo oTAeneH rpaduk e cb3gageH 3a NMHNUATA.

Mscto Ha Auto-ID e geduHmpaHo KaTo (PM3UYECKO MECTOMOMNOXEHME, MAEHTUMUUMPaAHO NO agpec Ha ynuua, KbAeTo YCTPOWCTBO(YCTPOMCTBA)
3anucBa v npegasa AaHHW, CBbp3aHu ¢ Auto-ID Enterprise u\nnm codtyep Auto ID Infrastructure. MHOXeCTBO oTAenHM mnsndeckn CTpykTypu 6e3 obLum
CTeHM 1 ¢ obLY agpec Ha ynuua ce cYnTaT 3a OTAENTHU MECTOMOOXEHUS.

Pa3mep Ha 6a3a gaHHuM ce geduHmpa kaTo pa3Mmepa Ha 6a3a faHHM Ha NPOAYKTMBHATa CUCTEMA U Ce U3YMCIsSIBa MOOTAENHO 3a BCsika cUcTemMa, KOoeTo
o3Havaea 3a Bcsika ERP, Bl u CRM cuctema.

3a SAP NetWeaver Information Lifecycle Management Pa3mep Ha 6a3a gaHHu ce geduHvpa kato obwmsa pasmep Ha 6a3a AaHHM Ha NpoaykTMBHa SAP
cuctema, Kbaeto ce n3nbnHaea SAP NetWeaver ILM Retention Management.

Pecypcu ce geunupat kaTo yHMKanHo naeHtuduumnpanm notpebmutenu unm 4yactn ot obopyasaHe, BKIOYMTENHO MALUWHN, UHCTPYMEHTU N CKEHepH,
KOMTO NPSIKO N HEMPSIKO OCUIypsiBaT AaHHW A0 Uy u3BbpLUBaT AocTbn Ao SAP Manufacturing Execution System.

Mpenopbku ce gedurHupat kaTo obLms bpor npenopbku, cb3gageHn oT RTOM cuctemarta npes egHa kaneHgapHa roguHa.

Cnyxutenu (SAP MIl) ce gecuHnpar kato obLims 6por CnyxmMTenu B OHE3N 3aBOAM U NOAABPXKALLM MECTOMNONOXKEHUS, KOUTO mudnonssat SAP MIl, u
KbAETo cnyxutenute ca paboTHUUM, MOBUIHM paboTHULM, U3NBAHUTENU UMW NAaPTHLOPW, CBBP3aHUN C Te3N 3aBOAWN/MECTOMNONOXEHNS.

BCM multi-channel User ce gedvHupa kato notpebuten (areHT w/unu cynepsainsep), KONTo paboTn B cpeda Ha LeHTbp 3a KOHTakT u obpaborsa
BXOASLLUM KOHTaKTU Ype3 MHOXECTBO KOMYHMKALMOHHU KaHanu (rnac, en. nowa u yar). uwunm obpaboTsa M3XO4sALM NMOBUKBAHWA HA KaMnaHus, uwunm
n3non3Ba UHCTPYMEHTU Ha cyrepBain3ep, 3a ja creay areHTUTE Ha LLIEHTbpa 3a KOHTaKT.

BCM voice-only User ce geduHunpa kato notpebuten (areHT u/unu cynepsansep), KOATO paboTu B cpeda Ha LEHTbP 3@ KOHTaKT u obpaboTBa
KOHTaKTV camo 4Ype3 rnacoB kaHanunu obpaboTea camo U3xoasLuy NOBUKBaHWUS Ha KaMmaHusl.

BCM personal-telephony User ce pgedwvHupa kato noTtpebuten, KOWTO M3Mon3Ba caMo cucTtemara 3a oduc TenedoHus 6e3 goctevn Ao
BBb3MOXHOCTUTE Ha LieHTbpa 3a KOHTaKT.

BCM reporting User ce geduHupa kato obwms Oport notpebutenu (notpebuten Ha MHOXECTBO KaHanu, notpebuTen camo Ha rnacoB KaHam u
notpebuten Ha nuyHa TenedoHus) B knNueHTckata cuctema SAP Business Communications Management, kouTo ce cbbupar 3a cTaTucTuka Ha
KOMYHVKaLumTe.
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BCM Rapid Deployment Edition User ce geduHupa kato notpeburten (areHT u/unu cynepBain3ep), KOWTO paboTu B cpea Ha LeHTbP 3a KOHTaKT U
obpaboTBa KOHTaKTW camo 4pe3 rfacoB KaHan v npernexaa nepasapuTenHo AeduHMpaHa CTaTUCTUKA 3@ KOMYHUKaUMs B PamMKUTE Ha KIWMEeHTcKa
cuctema SAP Business Communications Management

DedwuHnpaHmn 6usHec TpaH3akKuum ce aedunHMpaT KaTo roauLLIHUS BpoK TpaH3aKuumM, CBbP3aHu C YCryru; BKIKYMTENHO BMAOBE NPOLECU Ha ycnyra:
ycnyra, nopbyky 3a ycnyra, npobrnemu, 3asiBka 3a NPOMeHU 1 MHOpMaLMOHHa cTaTusl.

HatpynaH pa3mep Ha 6a3a paHHM ce fedmHMpa kaTo pa3mepa Ha 6a3ata AaHHW Ha BCWYKM NPOAYKTMBHU CUCTEMM HA SAP, KbAeTO KNUEHTHT Lie
m3nons3ea SAP Landscape Transformation.

MeTQVIKVI M3NoNn3BaHM OCHOBHO C AoNblBaly NPoAyKTU Ha codTyep Ha TpeTa cTpaHa

CbpBBPM Ha Npouecu ce AedrHMPAT KaTo BCEKM €ANH CbPBBLP (peaneH unu BUpTyaneH), KbAeTo NnaHupaHuTe 3a4aHus NoAnexart Ha ynpasrneHue.
CbpBbp Ha npoLec ce U3MCKBa 3a BCsKa OTAENHAa UHCTaHUMSA Ha CBbp3aHO MpUNoxeHue, CbpBbp unu onepaunoHHa cuctema (OC) (BupTyanHa wnu
dum3myecka) ¢ yHMKanHa ngeHTugukaums, Ha KosTo ce U3NbrHABaT npouecu, konto Tpsibea fa 6baat HabnwgaBaHW, ynpaBnsBaHW U KOHTponMpaHu. 3a
BCEKW 3aKyrneH CbpBbp Ha MNpouec, Ha KvMeHTa ce npefdoctaBsaT 1 npousBodcTBeHa M 3 Henpou3BoAcTBeHM cpeau (T.e. 1 3a pe3epB Ha
Npou3BOACTBEHATA NHCTaHUMS B Crly4an Ha HemsnpaBHOCT, 1 3a pa3paboTka un 1 3a TecT)..

dakTypa ce AedmHUpa KaTo BCsika NO3uLus, KOSTO NpoTWYa Npes NynTa 3a ynpasBreHue 3a CbrnacyBaHe 3a eHa roguHa.

MoTtpebutenn u cdopmynsapu Notpebutenn ce aedurHUpaT KaTo CAYXUTENW, U3BBbPLUBALLM AOCTBHMN A0 UHTEPAKTMBHU dopmynsapu, 6asmpaHu Ha
Adobe - Enable the Enterprise.

MNakeTn oT 40 chopmynsipa ce AeduHMpaT kaTo 40 U3MEHEHMN UMK Cb3AafeHU UHTEPAKTMBHU popMynsipa, A0 KOUTO Ce U3BbPLUBA AOCTb.

MpodecrnoHanHun noTpedbuTenu ce geduHnpat kato obwmsa 6port Ha Bcuuku MoumernHn notpebutenn SAP Professional n SAP Limited Professional
Ha KIMeHTa, He3aBNCUMO OT TOBa Aanu AeNCTBUTENHO U3BBPLLBAT AOCTHN A0 Ta3w nporpama, unm He.

CueHapum ce feduHupar kaTo cueHapun, kouto ce nanonssat B SAP Process Performance Management ot IDS Scheer, Bb3 ocHoBa Ha SAP Solution
Maps. NogpobHu gaHHu oTHocHO SAP Solution Maps morar ga 6baaTt HamepeHn Ha sap.com http://www.sap.com/solutions/businessmaps/index.epx

KamunoHu ce gepuHmnpat kato NnpeBo3HU CPeAcTBa C yNpaBrneHne Ha Nopbyku, 06paboTBaHn B NPUIOXEHUETO.

MoTpe6buTenn, o6eKT Ha MOHUTOPUHI ce AeduHMpaT KaTo CNyXWUTenu, KOMUTO Le ca OBEeKT Ha MOHUTOPUHI U HE ca OTOpPWU3UpaHW Aa WM3non3Bar
KoH3onaTa 3a oT4uTaHe.

YnpaBnsiBaHu pecypcu o3HavaBa BposT CNyXWTenu Ha KIWEHT, MPeBO3HW CPeACcTBa 3a A0CTaBKa W/WNW APYrv YHUKaNHW pecypcu, yrnpasnsiBaHu oT
SAP Workforce Scheduling & Optimization by ClickSoftware.

MnaHupaH o6LlecTBeH cnyxuTen ce AeduHMpa KaTo BCEKU CRyXWUTEen, yyacTBall B nybrnuyHata agMuHUCTpauusi, obLiecTBeHaTa CUrypHOCT Unuv
paboTu 3a AbpxaBHa areHUMs 1 KOWUTO Lie Obae BktoYeH B paboTHUTE AexXypcTBa u/unu pasnpegeneH 3a obcnyxsaliy AefHOCTU.

BupTyaneH notpebuten ce gedvHupa KaTto Bcekm noTpedbuTtern, cumynupaH B codpTyepa 3a TecTBaHe Ha HaToBapBaHeTo Ha SAP cuctemara.
Loadrunner Controller ce geunHnpa kaTo LLEeHTPanHoOTO MACTO 3a NPOEKTMPaHe Ha TECT Ha 3apexaaHe U U3NbIHeHWe Ha TeCcT Ha 3apexaaHe.

Loadrunner Enterprise Controller ce gedvHupa kaTto LeHTpanHo MSICTO 3a NPOeKTMpaHe M MU3NbIIHEHWE Ha TEeCT Ha 3apexaaHe, KOeTo CbAabpxka
KOMMOHEHT, OCUrypsiBaLl, MHTEPHET AOCTBLM Y Bb3MOXHOCTY 3a NiaHupaHe.

TecTtepu ce geduHupat kaTo cnyxuTtenu, pabotewm ¢ SAP Quality Center no npogyktn HP. 3a usnonssaHe ¢ SAP Test Acceleration and Optimization
TecTepuTe ce AedmHMpaT KaTo cnyxuTtenu, usnonssawm SAP TAO u n3npobsaluy npunoxeHuns Ha SAP B usnoTo npeanpusitue.

O6wWwm aKkTMBM ce AedunHMpaT KaTo cymara OT TeKyLMTe U AbNroCPOYHUTE akTUBM, COBCTBEHOCT Ha BaHkaTa.

0O6em Ha cbo6uweHusaTa (MB) / meceun / mHcTanauma ce geduHnpa kato obem Ha gaHHu B MB Ha npeobpasyBaHusi, U3nbfiHEHU 3a eAnH Mecel U 3a
egHa MHcTanauus.

Mo6uneH noTpebuten ce gedrHMpa KaTo BCekM NOTpebuTern, KOMTO N3BbPLLBA AOCTBN 40 AaHHM oT DB2 Everyplace Database.
YcTpouncTBa ce edunHmpar KaTto BCUYKM YCTPOWUCTBA C JOCTBLM A0 AaHHM oT Sybase SQL Anywhere Database.
VIP noTtpebuTen ce geduHvpa KaTto BCekn NoTpedbuten, n3sbpLuBall 4ocTbn 40 SAP Bu3yanHa uHdgopmMauus 3a 3aBsogu Ype3 NRX

3asBKa 3a ycnyrace AeduHMpa KaTo TOOMLIHWS GpO 3anuTBaHWS, CBbP3aHU C YCMNyru, BKMOYUTENHO BMAOBE MPOLIECKM Ha ycryra: crydawu,
peknaMauuy, rapaHLOHHW UCKOBE M MOpPBbYKY 3a ycryra.

CBbp3aHa cucTema ce gedmHumpa kato obwmst 6port npoaykTueHy cuctemm SAP Solution Manager, cBbp3aHu ¢ NpoayKTUBHM cuctemn Ha SAP Quality
Center Ha HP, Central Process Scheduling Ha Redwood, nnn SAP Productivity Pak Ha RWD.

06w, roauweH GropgxeT ce geuHMpa kaTo obLwusi roaneH 6 axeT Ha NyGnNuYHNA CEeKTOp 3a KNUEHT Ha SAP (Hanp. areHuusi, UHCTUTYUWsl, nporpama
UNu oTAern), Bb3 OCHOBA Ha TEKYLL OrogxeTeH nepuoa.

Pecypc, ponpuHacsw, 3a o6ema Ha u3non3BaHe ce AeduHMpa KaTo pecypc, NnaHupaH npe3 AafdeHa kaneHgapHa roguHa upe3 SAP Multiresource
Scheduling nnn SAP Multiresource Scheduling ¢ Ontumnsatop. PecypcbT e nuue (kaTo TEXHUK, CEPBU3EH MHXEHEp, MHXEHEep MO PEMOHTMW) unn
NPOU3BOACTBEH Pecypc (KaTo CPEACTBO, MHCTPYMEHT, MaLLMHaA UMK NoMeLLEeHNe).
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MnaTexHa no3uuma ce gedrHUpa KaTo oTAeNHa TpaH3akuMs Ha nnawaHe B paMKiTe Ha nnaTtexHa nopbyka. EQHO nnaTtexHo HapexaaHe Moxe fa
MMa efjHa No3uLMa Ha cTpaHa-HapeaMTen 1 N No3uUUK Ha cTpaHa-nonyyarern.

INuueH3npaH noTpebuten ce gedrHUpa KaTo nNuue, NULEH3MPaHo KaTto eanH oT BuaoBeTe [MoMmeHHn noTpebutenu, AeuHUpPaHn B LLEHOBUS CMIMCHBK.
dannoBe Ha cnyxuTen ce gednHMpaT Kato AMPEKTOPUM Ha CRYXUTEN (CAYXUTENU U OMBLUN CMYXUTENW), ChbObPXaLUM TEXHUTE eNeKTPOHHN charinose.

Mpodun e nHanBuayanHo NponsBefeH AOKYMEHT Ha CbOTBETCTBME Ha paboTHa TpaH3akums, 6poeH 3a BCeku CBbp3aH 6usHec napTHbp.Bceku egnH
npocun e keanuduumpaH ot SAP, Hanpumep: BxoAsiia nopbyka 3a [OCTaBKa, M3XOASLWO NOTBbPXAEHME Ha Mopbyka 3a AocTaBka, BXOASLLO
NOTBBLPXAEHNE Ha MopbYKa 3a AOCTaBKa, MPOMSIHA U OTMSIHA Ha NopbYyka 3a [OCTaBKa.

HeTHo nmyulecTBo, 3aBoA 1 o6opyaBaHe ce feduHMpa kaTo CTOMHOCTTA Ha OOLLOTO MMYLLECTBO, 3aBOA U 060pyABaHe, KakTo ca OTYEeTEHU B
6anaHca n obpaboTeHn oT pelueHne Ha SAP.

Pa3xoau Ha npoaaneHu cToku ce fedrHnpa KaTto BCUYKN PasxoAm, AMPEKTHO acoLmMmpaHm ¢ Npon3BoACTBOTO HA CTOKW UMK YCIYru, KOUTO
KOMNaHusTa npoaasa (kaTo Mmarepuan, Tpya, PEXMINHN pa3HOCKM 1 amopTu3auuu). Te He BkntouBaT SG&A unmn R&D. Ako Pa3xoauTe 3a npogageHu
ctokn (COGS) He ca n3BeCTHW, Te Lie ce paBHaBaT Ha 70% oT obLwmMTe npnxoamn Ha KomnaHusaTa. WM3xogHa TpaH3akums o3HavaBa OTAernHa MHCTaHUums
Ha BU3HeC JOKYMEHT, KOMTO e cb3gageH, obpaboTeH, oTneyaTaH Uy U3Non3BaH Mo HAKaKbB HAaYMH OT NPOAYKTUTE (Hanp. MMCMO, eNEKTPOHHO MUCMO,
PDF, dakc, SMS).
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MoumeHHU NnoTpebuTenu Ha npunoxeHue 3a SAP BusinessObjects

SAP Application Business Expert User e [NoumeHeH noTpebuten, otopnanpaH ga U3nblHsaBa BCUYKM ponu, nogabpxaHu ot SBOP (¢ usknioveHve Ha
n3MmeHeHne Ha SBOP) 1 BkntoyBa oLe npasaTta, npegoctaBeHn cbrnacHo SAP Application Professional User.

SAP Application Business Analyst User e lNonmeHeH noTpebuten, oTopuanpaH 4a M3nbiHsABa BCUYKM ponu, noaabpxaHu ot SBOP (¢ nsknioveHne
Ha n3meHeHne Ha SBOP), nuueH3npaHu 3a ABTOHOMHO M3Non3BaHe* 1 BKIYBA OLle npaBara, npegoctaBeHn Ha SAP Application Business Information
Viewer User.

SAP Application Business Analyst Upgrade User e lNoumeHeH notpebuten, oTopManpaH a U3NbriHSABa BCUYKM Ponuv, nogabpxaHu ot SBOP (c
U3KnYveHne Ha uaMmeHeHve Ha SBOP), nuueHavpaHu 3a ABTOHOMHO W3Mof3BaHe, Npu ycrioBue Ye TakbB [louMeHeH notpebuten e cblio nuue,
nuueHsmpaHo ot SAP kato SAP Application Business Information Viewer User (3a ABTOHOMHO M3MOn3BaHe) M ABamaTa TakvMBa notpebutenu ca
nuueHaMpaHu 3a cblyata 6asa AaHHM B pearnHo Bpeme, ako MMa TakaBa. AKO nornyyaBa noaApbXKa MO CropasyMeHWeTo 3a IWLeH3,
Jlnuensononyyatenat TpsabBa ga e aboHMpaH 1M Aa e usuaAno 3annaTtvn 3a Noaapbxkara 3a To3u notpebuten u 6asoBusa SAP Application Business
Information Viewer User, gokaTo JluueH3onony4arensaT npogbikasa Aa nornyyasa Nnoaapbxka CbracHo Crnopa3yMeHVeTo 3a NMLEHS.

SAP Application Business Information User e lNonmeHeH noTpebuTen, otopusvpaH Aa u3nonssa (C M3KMYEHMEe Ha NPaBOTO Aa U3MEHs W/vnu
HacTpoliBa WHAMBMAYaNHO) CTaHAApTHW W WHTEPaKTUBHM [OKNaauM C NWUEH3VpaHusi codTyep WM [oKnagW, Cb3fdafeHW 4pe3 W3MonsBaHe Ha
nnLeH3npaHusi codTyep OT NOAXOAALWO NuueH3npaHu MoumeHHn noTpeduTenu, egnHCTBEHO 3a cOBCTBEHMTE Llenn Ha TakuBa NoTpebutenu u He 3a
WY OT UMETO Ha Apyru nuua.

SAP Application Bl Viewer User e [NlonmeHeH noTpebuten, otopuavpaH Aa usnonssa (C U3KkmnoyYeHne Ha NpaBoTo Aa moauduumpa u/vwnm HacTponsa
VWHAMBWAYANHO) CTaHAApPTHU M UHTEPaKTUBHU OTYETW, AOCTaBEHU C, U OTYETU, Cb3daneHn oT nuueHsmpanns SAP Application Business Analyst User ¢
n3nonssaHe Ha SBOP, nuueH3paH 3a aBTOHOMHO U3NON3BaHE*.

MeTpuku, M3non3BaHU [NaBHO C pelieHus Ha Business Intelligence (Bl), Enterprise and Information Management (EIM) u agpecHu
OvpeKTopumn

NuueH3 Ha noumeHeH notpebuTten (NUL). [lotpebutenute ca no3Hat u kato JluueHs Ha MNoumeHeH notpebuten (NUL). Bceku otaeneH kpaeH
notpebuten TpsbBa Aa e cneumanHo naeHTuduLmMpaH kato eguHcTBeHust nputexxaren Ha NUL (JlnueHs Ha MNovmeHeH noTtpebuTten). CnogensiHeTo Ha
NUL oT noBeye OT edHO nuue e uspuyHo 3abpaHeHo. OceeH ToBa, NUL He morat ga ©baar npexBbpfsiHM OT eOHO Nuue Ha OpYro, OCBEH ako
MbPBOHAYaNHWAT KpaeH NoTpebuten Beye He U3NCKBA 1 BEYE HE MY € pa3peLLeHo Aa U3BbpLUBA AOCTbM A0 JINLeH3npaHns npoaykT.

Hama 3HayeHne Komko nuua paboTAT egHOBPEMEeHHO CbC codTyepa. He cbliecTByBa orpaHuyveHve 3a Oposi Ha U3Non3BaHMTE MPOLLECOPU MU
CbpPBbPU.

Ta3n meTpuka He 3ameHst obwmsa npuHumMn Ha MNonmeHeH notpeduten Ha SAP (Bux pasgen A.l oTHOCHO OCHOBHM MPUHLMMNM Ha NULEH3UpaHe Ha
cbnbTcTBaLWMUTE CPOKOBE U YCIOBUS B LIEHOBUSI CMIUCHK).

INueHs 3a egHoBpemeHeH gocTbn unn CAL (BaxHa 3abenexka: Tasu meTpuka Ha LeHoobpasdyBaHe e HanuyHa camo vpe3 BusinessObjects Value
Added Resellers) oTtHacsa ce 3a ob6wuma 6pon KpanHu NoTpedbuTenu, KOUTO U3NBIHSABAT AOCTLN A0 NMUEH3MpaHus codTyep no BCsiko Bpeme. bBpost
notpebuTenun, KOUTO U3BbPLLBAT JOCTHLM A0 NULIEH3HUS coTyep He MoxXe Aa HagBuwasa bposi CAL, nonyyeHun ot knueHta. CAL ca npucbeguHeHu
KbM OnpedeneHo pasrpbliaHe n He Morat Aa 6baar cnofensHu Mexay pasnuuHu pasrpblianus. MNpu nanonseBaHe Ha NMULEH3N 33 €OHOBPEMEHEH
AOCTBIM, KMIMEHTBLT HE MOXe Aa M3MNOon3Ba nporpaMa unm cuctema 3a KelumpaHe 1nm NocTaBsiHe B Onallka Ha 3asBKv 3a Joknag.

FoguweH aGoHaMeHT ce feduHMpa KaTo NepuoauYHa Takca, KosiTo Ce Nnalla Bcsika kaneHgapHa unm grHaHcoBa roavHa 3a npaBoTo 3a WU3Norn3BaHe
Ha codpTyep Unu ycryru no BpeMe Ha Tasu kaneHaapHa unv couHaHcoBa rogvHa. Tasw Takca ce nialla Beska kaneHaapHa unm (oyMHaHcoBa rogmHa,
He3aBMCMMO OT TOBa anu cCohTyepbT UMK ycrnyrata ca Gunuv U3nonssaHu nNpes3 Tasu roauHa.

Jlnuens Ha npouecop.Korato copTyepbT unm codpTyepbT Ha TpeTa cTpaHa e nuueHsupaH Ha 6a3a mpouecop, BCEKM CbpBbP UMM KOMMIOTBP, Ha
KOWTO € MHCTanupaH coTyepbT Unm copTyepbT Ha TpeTa CTpaHa He MOXe Aa HaaxBbprs obwwus 6pow nuueHanpaHu npouecopu. [pouecop ¢
mMynTusiapeH yun ¢ N npolecopHy siapa e ce 6pov KakTo crnefBa: MbpBOTO NPOLLECOPHO SIAPO BbB BCEKM Npouecop Lwe ce 6pown kaTto 1 npouecop, a
BCSIKO AOMBIIHUTENHO SAPO Ha NpoLecop B TakbB npouecop e ce 6pon kato 0.5 npouecop, kaTto crnen ToBa obwumsAT Gpoii npouecopy e ce
3aKpbnu A0 cneasawoTo uano ymicno (“Msuncnenne Ha npouecop”). Bwxre MNpuemep 1 no-gony 3a wmocTpyMpaHe Ha NPUIOXEHMETO Ha ToBa
M3NCKBaHe 3a NuLEeH3NpaHe.

Codryep, 6asupaH Ha MeTpuka Ha NMUEH3 Ha mnpouecop, nuueHavpaH oT JlvueHsononyyaten Ha unu crieg 1 tonm 2009 r. ("KeBanuduuupaH
codpTyep") we cbabpxa lNpaBa 3a BupTyanusaumsa (geduHnpann no-gony). MNMpaeata 3a BMpTyanu3auus He ce npunarat 3a CodTyep, nuueH3npaH
npeay 1 tonn 2009 r. unu bNrpeiay n akTyanusaumm KbM TSIX, KOUTO ca JOCTaBeHW B MOCMeAcTBue Ha JluueHsononyyatens B CbOTBETCTBME C
Ycnyrute no nopapbxka. JlnueHsononyyatensT He Moxe Aa KOMOUHMpa NMULEH3W C M3PWYHKM NpaBa 3a BUPTyanusauusi ¢ nuueH3n 6e3 uspuuHu
npasa 3a BUpTyanu3auusi B eQMHUYHO pasrpbluaHe.

B cnyuait Yye lluueHsononyyatensT nanonssa cTaHAapTHU MHCTPYMEHTU U METOAOSONN, KOUTO MYy AaBaT Bb3MOXHOCT Aa Pa3fenst normyecky unm ga
13nonsBa KanauuTeTa Ha 0bpaboTka, JlnueHsononyyarensat Moxe Aa nHctanupa KesanuduvunpaHus coTyep Ha CbpBbPU UK KOMMIOTPU, KOUTO Ce
CbCTOAT OT PM3MYECKN NPOLLECOPU, YNUTO BpoI e no-ronsim ot Bpos Npouecopu, NUUEH3UpaHn No-gony, npu ycnoeue Ye JlnyeHsononyyarensr we
KOHpMrypmpa TakmBa CbpBbPU NN KOMIOTPY MO TakbB Ha4YMH, Ye obmAT 6pon npouecopu (Mnu obwms 6pon sgpa Ha BUpPTyaneH Npouecop, ako e
BHeApeH codTyep 3a BUPTyanusauusl) Unu Asn oT TAX, HanuyHKU 3a uanbiHeHve Ha KBanuduvumpanus codTyep, UM 4acT oT Hero, He HaaBWLLaBa
6pos nuueHsmpaxu npouecopu (“MpaBa 3a BupTyanusauus"). 3a Teau uenu, eguH npouecop (MNu SApo Ha BMPTYyareH nNpouecop) LWwe ce cuuTa 3a
Hanu4yeH 3a u3nbiHeHne Ha KBanuduumpaHus codTyep, ako TakbB Npouecop (Mnu S4po Ha BUPTYyareH npouecop) Unu Asn OT Hero e HanuyeH 3a
u3nbnHeune Ha Keanuduumpanusi codpTyep no BCAKO Bpeme, 3a BCsiIKakBa Lierl, BKIOYUTENHO, HO He CaMo, MOCTOsIHHA HalW4yHOCT, BPEMEHHa,
nnaHvpaHa unu npu noucksaHe. CwbrnacHo MNpaBaTta 3a BUPTyanu3aumsi, koraTto e BHeApeH codTyep 3a BUPTyanu3auus, camo siapa Ha BUpTyaneH
npoLecop, HanM4HK 3a n3nbiHeHne Ha KeanuduumpaHus codTyep, e ce 6posAT B CbOTBETCTBUE C M3uncneHmeTo Ha npouecopa. Buxre MNMpuemep
2 no-Aony 3a UNCTprpaHe Ha NPUIIOKEHWETO Ha TOBa M3NCKBaHE 3a NULLeH3npaHe.
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HesaBucumo o1 ropenocoyeHoTo, 3a CodTyep Ha TpeTa CcTpaHa, nvueH3upaH Ha 6a3a npouecop, BCSIKO MPOLECOPHO s4po e ce 6poum 3a 1
npoL,ecop U BCeKkW npoLecop (M3nonsaH NpoAYKTUBHO UMW HENPOAYKTUBHO) MPOTMBOPEYM Ha HUBOTO Ha NULIEH3 Ha npolecop 3a TakbB CodTyep Ha
TpeTa cTpaHa. [NpaBaTta 3a BupTyanusaumsl He Baxar 3a CodTyep Ha TpeTa cTpaHa.

MPUMEP 1: EguH yeTupusigpeH npouecop we ce 6pou 3a 2.5 npouecopa (Mmim 1 npouecop 3a nbpBoTo siapo nmoc 0.5, ymHoxeHo no 3 3a
crnegBawmvTe Tpu SApa), KOeTo ce 3akpbrnsBa Ha 3 npouecopa. CneposatenHo, JlnueHsononyyarenar we Tpabsa Aa nuueHanpa 3 npouecopa, ako
copTyepbT ce MHCTannpa Ha YeTupusapeH cbpBbp. [pyr npumep Moxe Aa BKIOYBa CbpPBbP C TPW YeTupusgpern npouecopa. Kakto e nokasaHo
no-rope, BCEKM YeTMpMAOPEH Mpoluecop e npeactasnasa 2.5 npouecopa. Tpu 4eTupusiapeHu npouecopa we gagat 7,5 npouecopa (nnm 2,5
npouecopa, YMHOXeHM no 3, KoeTo ce 3akpbrnsaea Ha 8 npouecopa). CnegosatenHo, JluLeHsononyyaTenar we Tpsibsa Aa nvueHavpa 8 npouecopa,
aKko codpTyepbT Ce MHCTanupa Ha CbpBbp C 3 YeTMpUAAPEHMN NpoLiecopa..

NMPUMEP 2 (MNpaBa 3a BupTyanusauus): EquH cbpBbp MMma 16 dmanyeckn ABysApeHy npouecopa B KOHUrypaumsi, npu KoaTo 4o 4 BUpTyanHu
OBYSiAPEHN NpoLecopa ca HannyHu 3a u3nbiHeHne Ha KBanuduvuyupanus codTtyep. B T03m cniyyar Bcekun eguH ABysiApeH npouecop e ce bpon kato
1,5 npouecopa (unu 1 npouecop 3a NbpBOTO S4p0 nntoc 0,5 3a BTOpoTo S4p0). YeTupu BUpTyanHu ABysApeHn npouecopa we aasat 6 npouecopa (1,5
npouecopa, yMHoXxeHo no 4). CnegosarenHo, JlnueHsononyyarensT we TpsAbsa Aa nuueHanpa 6 npouecopa npuy T1a3u KoHpUrypaums Ha
BMpTyanuaauus.

MpekT 3a Murpaumsa Ha gaHHu cegeduHmpa KaTo NPOEKT C eAUHMYHA MAeHTMdUUMpaHa Leneea cmctema, KbAeTo morat Aa 6baar MUrpupaHn AaHHmu
B MHOXECTBO M3XOAHU CMUCTEMU unu OT TaX. [akeTsbT uma numut oT 18 meceua ¢ nMbpBOHaYanHu 6 meceua noadpbXKa M ONUKMS 3a €4HOKPaTHO
nogHoBsIBaHe Ha nogdpbxkaTa 3a 12 meceua. OT4MTaHeTo Ha BPEMETO 3anoyBa crnej Kato A4OroBOPbLT € NMOAMUCAH.

PasrpblaHeTo ce geduHupa kato egrHUYHa MHCTanauus Ha He noBeye OT €4WH OT criegHuTe coPTyepHN Mogynu unu dannose: Repository, Security
Domain, Central Management Server (“CMS”), CMS Cluster nnu Crystal Reports Runtime Engine

WHcTaHuma ce gedrHMpa KaTo ANHNYHA, YHUKanHa Bpb3ka C OnpeAeneHo NpuoXeHme unm Bug TEXHOMOrUsI.
Takca 3a nakeT ce gedunHMpa KaTo Mnocka Takca 3a NuueHsvpaHe Ha codTyepa.

CbpBbp ce gedmHupa Kato pusmndeckn KOMMITLP, kanbd, KyTus unu blade, B KONTO ce HamupaT npouecopuTe, U3NbIHABALLU COPTYEPHUSI NPOAYKT.
MHoXecTBO BMPTYanHu MallMHU Ha cbluaTa duandecka KyTusi ca pas3peLleHn U He N3MCKBAT AOMbIAHUTENHN NIMLLEH3N .

INnuens Ha Buga. Korato Codtyep nnu Codptyep Ha TpeTa cTpaHa ce nuueHanpa no Bug, CodptyepsT unn CodptyepbT Ha TpeTata cTpaHa Moxe Aa ce
M3nonsBa camo BbB Bpb3ka C HeorpaHudeH 6poi Bpb3ky C OTAenHa, cneumdunyHa 6asa gaHHU Unn NpUNoxeHue.

MeTpuku, nsnonsBaHu rnaBeHo ¢ peweHunsa Governance, Risk, and Compliance (GRC) m Enterprise Performance Management (EPM)

ObpxaBa, M3HacsAWa ce AedrHMpa KaTo AbpXKaBuTe, KbeTo TpsibBa Aa ce YCTaHOBU €rleKTPOHHa KOMYHUKaLMS C MECTHU MUTHUYECKM Bnactu. Mpu
NULEH3NPaHe Mo "ObpxkaBa, U3Hacslla OT', MOMs UManTe npedBud, Ye GpoAaT AbpXkKaBu, KbAETO € HanuMyHa enekTPOHHA KOMYHUKUMS,, B MOMEHTA €
orpaHuyeH. Morns npoBepeTe HaNMMYHOCTTa, NPeau NULEH3MPaHE 3a AaleHa Abpxkasa.

CnyxuTtence geduHnpa kato obwma Gpont cnyxmutenu (BKMIOYMTENHO OOrOBOPHM paboTHMUM), HAETM OT KOMMaHusTa UM OT IPMONYECKOTO nuue,
nony4asallo nuLeH3 3a pyHKLMOHaNHOCTTa Ha nakeTa.

Mpu nuueH3npaHe no cnyxuTtenu 3a naketn EPM unu GRC, ako nuueH3MpaHuTe nakeTu e ca orpaHnyeHn Jo otaen, dunvan unu gblepHa pupma
Ha JlnueHsononyyaTtensi, € Bb3MOXHO Ja Cce u3non3sa obuwius Opovi cnyxutenu, HaeTu OT TakbB oTAen, dunuan vunu AbliepHa gupma Ha
nMLEeH30Mnonyyarens, YaMTo AeNHOCTMN Ce yrpaBnsaBaTt OT NIULEH3UpaHus copTyep.

EpnHokpaTHaTa Takca ce geduHmpa kaTo nfocka Takca 3a NuueHanpaHe Ha codTyepa.

Mpuxop ce geduHMpa KaTo Npmxom, KOMTO KOMNaHWsATa nonyyasa OT obuvanHuTe cn GusHec 4ENHOCTV U APYr MPUXOA OT NUXBa, AUBMOEHTUN, XOHOPapu
unun gpyrun nstodHnum. [lMpu nuueHaupaHe no MNpuxoam 3a SAP BusinessObjects Electronic Invoicing 3a bpasunusa (NFE), npuxogute Ha komnaHusTa,
KOUTO LLie ce B3emMaT npeABua, ca orpaHnyeHmn 40 NPUXoAnNTE Ha KOMMaHWs Unmn IPUANYECKO NuLe, pasnonoxeHn B bpasunus.

Monyyvarenu ce gednHupa kato 6posi nuua, Nnonyyasalyn AOKNaan OT NULLEH3NPaHKsa codpTyep

O6em Ha pa3xoauTe ce gedumHMpa KaTo obLiaTta cyma Ha roguLLHUTE pasxoamn Ha KOMNaHUATa 3a AOCTaBKa Ha BCUYKV OUPEKTHU U MHAUPEKTHW CTOKU U

ycnyrn. [pu nuueHsnpaHe Ha SAP BusinessObjects Electronic Invoicing for Brazil (NFE-Inbound), ce B3ema npeaBug camo obema Ha pasxoauTte B
Bpasunus.

MeTpuku, M3nonsBaHu ocHOBHO ¢ SAP BusinessObjects Solutions 3a MCI

Mnocka Takca/®PukcupaHa Takca ce gedmHnpa kaTo rKCMpaHa Takca 3a NuueH3 3a nakeT 3a codpryepa

MoaynbTt Rapid Mart (RM)ce geduHnpa kato otaenHa eguHuua OT codTyepa, KOSTO MOXe Aa BKIYBA OPUEHTMPaAH KbM crieumduyeH npeamet
peno3vTap Ha AaHHU U/UNK CbObXaHWe, NPOEKTUPaHO Aa OTroBaps Ha crneuMduyHN BbNPOCK 3a cneunduryeH Habop notpebutenn. Hanp. MNpogaxéu,
3anac, CHabasBaHe, 'naBHa kHura, HR 1 T.H.

Hanuuun mogynm Edge Rapid Marts (RM): SAP (11 HanunuHu mopyna); Oracle E-Business Suite (11 HanmuHu mopyna); PeopleSoft (5 HanuuHu
mopayna); Siebel (3 Hann4Hu Moayna).

MeTpuku, M3non3BaHu rMaBHO C NPOAYKTU Ha Sybase

KOHONLEHLMNAIITHA UHOOPMALMNA 3A SAP 26
bgBG.v.5-2011



Bpb3ka ¢ npunoxeHue ce AeduHUpa KaTo eAnHUYEH N3eH3upad SUP notpebuten ¢ 4OCTHN A0 EAUHUYHO NPUIOXEHME.

TepabaunT (TB) ce geduHmpa KaTo KONMYECTBOTO AaHHU, CbXpaHeHu B Tepabanitn B ocHoBHaTa 6a3a AaHHM Ha Sybase 1Q Server B uenu uicna
(opobuTe TpsibBa Aa ce 3akpbrnAT). AKO e nuueHanpaHa onums VLDB, Ta Tpabea ga 6bae nuueH3npaHa fa CbOTBETCTBA Ha pa3Mepa Ha usnarta
ocHoBHa 6a3a gaHHu Ha Sybase IQ Server.
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MpunoxeHue 3
OrpaHuyeHus 3a nakeTt

1. SAP Business Suite and Enterprise Foundation

11 SAP_Business Suite. Korato ce pgoctaBa C BrpageHu Bb3MOXHOCTM 3a aHanu3, SAP BusinessSuite BkmnouBa ocurypeHo ot SAP
npenBapuTenHoO KOHMUrypupaHo CbObpXKaHue, BKIUYUTENHO, HO He camo, npeaBapuTenHo koHdurypupaHun SAP BusinessObjects Crystal Reports n
SAP BusinessObjects Xcelsius Enterprise Dashboards, konto morar ga nokassat AaHHM OT 3anuTBaHus. 3a Aa MOXe Te3u BrpaJeHu, npeaBapuTenHo
KOHChMrypmpaH1 Bb3MOXHOCTM 3a aHanu3, goctaBeHn ¢ SAP Business Suite (“BrpageHa aHanmuTuka”), Aa ce Buxgar, usnonseart v moguduumpar,
Jlnuensononyyatenat Tpsbea Aa nuueHanpa cboTBeTHUSA codTyep Ha SAP Business Objects, KakTo U Hy)KHUTE NULEH3N HA MOUMEHHN NoTpebuTenn Ha
SAP. JluueH3onony4yatensat Moxe AOMbIHUTENHO Aa 3apeauv NnokanHo, Aa nHetanvpa u ga muanonssa Crystal Reports Viewer 3a npunoxeHus Ha SAP
Business Suite 3a noka3BaHe Ha cnucbum OT ALV kato SAP Crystal Reports, 6e3 gonbnHUTENHU pa3Xxoau, CbracHO YCNoBUsiTa, MPUIIOKUMU 3a
npunoxeHusita Ha SAP Business Suite.

1.2 Enterprise Foundation. 3a pasnvka oT gpyrv nuueH3u 3a nakeT, nakeTbT Enterprise Foundation ngsa c 5 (net) SAP Application Professional
Users B gonbrHeHWe KbM NpaBaTa 3a u3nonssaHe 3a obxBaTta Ha Bb3MOXHOCTUTE Ha Enterprise Foundation. BecsikakBn gonbnHUTENHO HEobXxoanMu
MonmeHHn noTpebutenn Tpsabea Aa 6baaT NULEH3VMpPaHN OTAENHO.

2. Enterprise - paswmpenus

MakeTnTe 3a pa3wmpenne Ha Enterprise nancksat nuueHsmpaHe 3a Naketa Enterprise Foundation.

21 SAP _Payroll Processing. ObpaboTtkata Ha BegomocT 3annatu 3a CALL n3nckea copTyep Ha NapTHbOP, KOWTO NOAMEXM HA AOMbIHUTENHN
TaKkCK 3a NULEH3.

2.2 BSI U.S. Payroll Tax Processing. BSI wn3ucksa nuueHaupaHe Ha SAP Payroll Processing. W3nckBa ce cneumanHo cnopasymeHue 3a
noaapbxKKa.
2.3 SAP Treasury and Risk Management u SAP Treasury and Risk Management, [1y6nu4deH cekmop. N3anon3saHeTo Ha SAP Treasury and Risk

Management e orpaHu4eHo [0 MakcumMym oT cTo (100) aKkTMBHW, CBBP3aHN C MHBECTULIMM KIacoBe LEHHW KHUMM B obnacTra Ha LeHHUTe
KHWXa*. B cnyyaw, ye e Heobxoamm ronsim GpPON KnacoBe LEeHHU KHWUMM, uHAycTpuanHuat nakeT SAP Investment Management for Insurance
n/vnu SAP Investment Controlling for Insurance TpsibBa ga 6bae nuueH3npaH.

* B SAP cucTemata Bcsika LeHHa KHura (Hamp. akumu) e knac. [JaHHUTe 3a Knac BKIOYBaT BCUYKM CTPYKTYPHW XapaKTEPUCTUKM Ha aageHa
LeHHa KHura. Tbil KaTo Cb3LaBaHETO Ha TPaH3aKUMKM W YNPaBMEHWETO Ha NO3ULUM B MEHUIKbpa Ha TpaH3akuuMM ce OcHoBaBaT Ha
NpoayKTOBW BUAOBE, BCEkU Knac TpsibBa Aa Gbae NpucbeaMHEH KbM €iMH NPOAYKTOB BUA,.

24 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety; SAP EHS Management, environmental
compliance; SAP EHS Management, product safety; SAP EHS Management, product and REACH compliance. opeunsnoxeHute NnpoaykTu
ocurypsieaT pamka 3a nogkperna Ha KnueHTUTe 3a 4oCTUraHe Ha CbOTBETCTBUE C OnpeaerieHn perynaTtopHu UsnckBaHus 3a cpefa, 3gpase u
6esonacHocT. Ta3u pamka Tpsibea fa 6bae kopurmpaHa, kKoHdUrypupaHa w/unm paswmpeHa ot JluueHsononyyartens Taka, Ye Aa oTroBaps Ha
cneumdunyHnTe M3MCKBaHWA Ha knveHTa. SAP He yaocToBepsiBa WM rapaHTvMpa perynatopHo wnv Apyr BuA CbOTBETCTBHME.
JluueHsononyyatensT MMa 3adblKEHWETO Aa BHeAPW Te3uW MPOAYKTVM MO HayuH, KOWTO afekBaTHO OTpas3siBa perynaTtopHuTe W Apyru
CbOTBETCTBUS.

25 SAP_Environment, Health and Safety (EHS) Management; SAP EHS Management, 3dpase u 6e3onacHocm. [loumeHHu noTpebutenu Ha
SAP He ca 3adb/DKUTENHW 3a CAYXUTENW, W3NBbIAHUTENM M GM3HEC NapTHbOPWU, KOMTO CKU B3auMopencTBaT C (PyHKUMOHANHOCTTa 3a
yrnpaeneHue Ha nHungeHtTn Ha SAP EHS Management eQuMHCTBEHO 3a BbBEXAaHe Ha JaHHM 3@ NbPBOHAYanHoO OTYUTAHE Ha UHUMOEHTU 1 3a
npegocTaBsiHe Ha AaHHM 3a pascnedBaHusi Ha MHUMAEHTUM. TakoBa BbBeXJaHe Ha [aHHM MOXe [a CTaBa acMHXPOHHO (odnariH) upes
nHcTpymeHta Adobe Interactive Form v CUHXpOHHO (OHMNAaMH) 4pe3 OUPEKTHO B3aumogencTeBMe ¢ SAP cucTemara Wnm 4Ype3 MobwnHu
ycTponcTea. ToBa M3KMIOYEHNE BaXKM CamO 3a M3MON3BaHe Ha BbBEXAaHe Ha [AaHHW 3a ynpaBfeHWe Ha WMHUMAEHTU WU He Baxu 3a Apyro
13non3BaHe Ha (PyHKUMOHANHOCTTa 3a yrnpaBrieHMe Ha MHUMAEHTU unu gpyra dyHkumoHanHocT Ha SAP EHS Management, BKMIIOUMTENHO
obpaboTka, pascneasaHe 1 U3MbIIHEHNE HA MHLWAEHTU U PEerynaTtopHoO OTYnTaHe.

2.6 SAP_Incentive and Commission Management. KaranoxHata ueHa oOxBallja ynpaBreHMETO Ha OCHOBHW €remMeHTM nonyvyatenu Ha
KOMWUCWOHHa W AO0rOBOPU, KaKTO M OCHOBHUTE MPOLIECU OLEHKa, Bb3HarpaxaeHue, 3akpuBaHe U pasyeT. LleHata Ha onumsa obxsala
AOMBIHUTENHN (PYHKLUMOHANHOCTM, KaTO PBbYHO OCYETOBOASIBAHE HA KOMUCMOHHA, U3uucnsiBaHe Ha GOHycW W ynpaeneHue Ha LeneBo
cnopasymeHue. MakniodeH e noptdeinbT yHKLMOHANHOCTM MPUCbEAVHsIBaHe, NernTummupaHe W cTpaterv 3a HamansiBaHe Ha pucka
(dhakTnuecko ynbnHomoLLlaBaHe M ynpaerneHue Ha nacueuTe) B cnyyaw, 4ye TakmBa (PyHKUMOHANHOCTM ca 3adbikMTenHu, Tpsiba ga 6bvae
NULEeH3VPaH CbOTABETHUST MHAYCTPUANeH naket.

2.7 SAP Credit Management, SAP Biller Direct, SAP Collections and Dispute Management. MoumeHHn noTpebutenu Ha SAP ca 3agbimKuTenHu
3a crnyxutenu Ha JluueHsononyyaTens U CNyXuTenu Ha TPEeTU CTPaHW, AeiCTBalLM KaTo areHTU OT UMETO Ha JluueHsononyyaTens, KOUTo
M3non3BaTt MpUIoXeHusiTa, n3bpoeHn no-rope. lMNovmeHHWTe noTpebutenn Ha SAP He ca 3aabIDKMTENHWM 32 CRyXuTenu Ha BusHec
napTHbOPU, KOUTO MMaT AOCTLN A0 COPTyepa OT UMETO Ha TakbB BusHec napTHLOp.

3. WuhgycTtpuanHu naketun
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3.6

3.7
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SAP Upstream Contracts Management for Oil & Gas. PyHKLMOHanNHaTa NoAAPBbXKKA 32 BCAKAKBM MECTHU UITN 3aKOHOBU U3NCKBAaHWS 3a BCEKU
OT TE3UN KOMMOHEHTU Ha PELLEHUsI HEe Ce MOKpMBa OT CTaHAAPTHOTO cnopas3yMeHue 3a noaapbxka. 3a Tasu uen TpsibBa Aa 6bae CkIoYeHo
OTAENHO crnopasyMeHue 3a ycnyra.

SAP_Secondary Distribution for Oil & Gas. JlnueH3bT 3a "SAP Secondary Distribution for Oil & Gas" Bkmto4Ba NUUEH3 Ha MHOYCTPUAnHUs
nakeT "SAP Downstream Marketing & Logistics for Oil & Gas" 3a He noBe4ye o1 25 000 BOEPD. 3a Te3u 25 000 BOEPD knueHTuTe TpsibBa aa
nuueHsumpar noHe 4 “SAP Secondary Distribution for Oil & Gas" norpebutenn Ha 1000 BOEPD (Hanp. 10 000 npopgageHu BOEPD ->
nuueHsmpaHe Ha MuHumym 40 noTtpebutenu). JlvueHsononyvatenuTe, npogasaiwim nosedve oT 25 000 BOEPD, TpsibBa ga nuvueHaupar
nHgyctpuanHus naket "SAP Downstream Marketing & Logistics for Oil & Gas" orgenHo 3a obemu Ha npogax6bwu Hag 25 000 BOEPD.
Ob6emunTe Ha peduHMpaHMsa NPOAYKT Ce cuMTaT 3a €eKBMBarleHTHU Ha 0b6eMuTe Ha CypoBMS METpOor, Hamp. eavH Gapen gu3en e paBeH Ha
enuH 6apen cypoB NeTporn.

SAP Military Data Exchange. SAP Military Data Exchange He e HanunyeH 3a BCUYKM AbpXaBu, 3a MogpobHOCTV Mons BUXTe MHopMaumsaTa
3a KOHTaKT Ha www.sap.com/defense-security

SAP Customer Financial Information Management for Insurance. 3a usnonseaHeTo B pamkute Ha SAP solutions Policy Management FS-PM,
Claims Management FS-CM, Billing and Payment FS-CD, Incentive Management FS-ICM He ce n3nckBa oTaernHa nokyrnka.

SAP _Social Services Management for Public Sector u SAP_Constituent Services for Public Sector. B cueHapuute 3a lNMybnuyHusi cektop
CbCTaBHWUTE YacTM Ce NMOKPUBAT OT CbLOTBETHUTE NuLEeH3n 3a lNakeT u He Tpabea Aa O6baaT nuueHavpaHu kato lMoumeHeH noTpebuTen Ha
SAP.

SAP Tax and Revenue Management for Public Sector. BbHLWHM NoTpebuTenu, KOUTO M3BbPLUBAT AOCTBN 0 FOPEU3NOXEHUTE nakeTu 3a
CTpOro orpaHuveH Habop 3agaun (BkNYBAaLWM Npernen Ha AOKYMEHTW, MpOMsSHa Ha ajpec, nnaiiaHe Ha CMETKM U MOTBbPXKAEHWS 3a
[OCTaBKa M eNeKTPOHHO apXuBMpPaHe) He U3NCKBAT NouMeHeH notpebuTten Ha SAP.

SAP Electronic Toll Collection for Public Sector, SAP ERP Billing. 3a BBbHLWHU noTpebuTenu , ocbLleCTBABALUM AOCTHMN 4O rOPEnocoyYeHnTe
nakeTu 3a CTPOro orpaHu4eH Habop 3agayn, He ce M3nckBa NoTpeduTencku nuueHs. Tesu 3agayuum ca npernes Ha JOKYMEHTU, NpoMsiHa Ha
agpec (cb3gaBaHe ¥ MPOMsIHA Ha JOroBOpHA CMETKA), MrallaHe Ha CMeTKM (HarmpuMep MpoLec Ha 3axpaHBaHe Ha CMeTka 3a npeannaTeHn
YCryrv) 1 NOTBbPXAEHUS 3a JOCTaBKa.

SAP Distribution Monitoring for Postal. 3a BbHWHKM noTpebutenu, koMTo n3BbpLBaT AocTbn Ao SAP Distribution Management Postal 3a
CWUIMHO orpaHM4YeHns Habop OT 3agauu 3a nperrneq Ha cTatyca / JoCTaBka U NOTBbPXKAEHUS Ha cbobLleHuns 3a cbbutme B Event Management
ype3s yeb nHtepdeiic, He ce nanckea JlnueHs Ha MNovnmMeHeH noTpebuTen Ha SAP.

SAP NetWeaver

Apantepu ca HannyHu camo ¢ nuueH3 SAP NetWeaver Pl n ca nuueH3npaHu 3a onpeaeneHa Bepcusi Ha 6ekeH cuctema unu npotokon. Mogapwbxkara
3a aganTepu NOKpuBa NoaapbxkaTa Ha Bpb3kaTa ¢ GekeHA cucTeMa WM CbOTBETCTBME CbC crneundukaums Ha NPOTOKON OT AadeHaTa Bepcust No
Bpeme Ha nuueH3upaHeTo. o cBos cBobogHa npeLeHka SAP moxe Aa paswmpsiBa npaBaTa 3a M3nonasaHe Ha agantep (YacTUYHO UNU MbIHO) A0 Mo-
BMCOKa Bepcusi Ha CboTBETHaTa bekeHA cuctema nnv NnpoTokon. ToBa Baxu CbLLO U 3a NPOMSIHA Ha BEPCUSI HA NPOTOKONM.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

SAP NetWeaver Process Integration (Pl). SAP NetWeaver Process Integration moxe ga ce uanonasa ot JluueHsononyyarens 3a uHrerpaums
Ha SAP npunoxeHusta Ha JluyeHsononyyatens. 3a BCSKO OPYro U3non3BaHe (Hanp. MHTerpauus B NMPUIIOKEHUS Ha TpeTa cTpaHa wunu
npunoxeHusi, pas3nuyHu ot-SAP Applications), SAP NetWeaver Process Integration Tpsa6Ba ga 6bae nuueH3MpaH OTAENHO.

Adanmepu Ha SAP NetWeaver Process Integration (P1). Tyk nsbpoenute agantepu ca 6e3annatHo HanuuHu B nuueHsa SAP NetWeaver PI:
Apantep CICS Ha iWay, Agantep TMS/IMS Ha iWay, Agantep JD EDWARDS ONE WORLD XE Ha iWay, Agantep ORACLE Ha iWay,
Apantep PeopleSoft Ha iWay, AganTep Siebel Ha iWay, Agantep JDE World Ha iWay, Agantep SAP NetWeaver 3a IDOCs, Agantep SAP
NetWeaver 3a RFCs, Agantep SAP NetWeaver 3a File/FTP, Agantep SAP NetWeaver 3a Http(s), Anantep SAP NetWeaver 3a SOAP,
Apantep SAP NetWeaver 3a JMS, Agantep SAP NetWeaver 3a JDBC, Agantep SAP NetWeaver 3a Mail Protocols (pop, imap, smtp),
Apantep SAP NetWeaver 3a SAP BC Protocol.

SAP NetWeaver OpenHub. SAP NetWeaver OpenHub TpsibBa oa 6bae nuueH3vpaH BCekM MbT, KOrato ce U3BnuyaT U NpeHacsaT gaHHU OT
SAP NetWeaver BW B Lenesu CUCTEMU Ha TpeTa CTpaHa.

SAP NetWeaver BeXBroadcaster. PasnpocTpaHsaBally nonyyaTtenu, KoMTo U3BbpLUBaT AOCTbM A0 peLleHns Ha SAP unmn TexHnTe CbOTBETHU
KOMMOHEeHTK, TpsibBa Aa 6baaTt nuueH3npaHu 3a TakuBa pelleHuns. SAP NetWeaver BeX Broadcaster ocurypsia Ha JluueHsononyyarenure
Bb3MOXHOCTTa [a pas3npoCTpaHsiBaT eneKkTpoHHO MHdopmauus 3a SAP NetWeaver BW (1.e. goknagn BeX, 3anutBaHusas BeX u paboTHu
KHUrM BeX), B nogkpena Ha guctpubyunsata Ha MacoBa MHAOPMaLus [0 ronemm ayautopun no CUrypeH n nepcoHanu3npaH HaunH.

SAP NetWeaver Business Warehouse Accelerator. MoraT ga BaxaTt onpefeneHu orpaHM4eHns 3a xapayepa — nogpobHU AaHHW ca Hanu4Hu
npwv NoVCKBaHe.

SAP_NetWeaver Enterprise Search. Morat ga BaxaT onpefeneHu orpaHudeHusi 3a xapgyepa — MoapobHW AaHHWM ca HamuM4yHU npu
rovickBaHe.

SAP NetWeaver Master Data Management. 3a Bcuuku cueHapum Ha Enterprise Master Data Management, 6a3npaHun Ha npogyktn Ha SAP
NetWeaver Master Data Management, ce nsucksa nuueH3 Ha SAP Professional Named User 3a noTpebutenu, nogabpxaiim gaHHu 3a MDM.
B cueHapuin Ha Enterprise Master Data Management HAMa M3WCKkBaHe 3a NMULEH3 Ha MOUMEHEH notpebuTen 3a noTpeduTenu, KoUTo
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yetat/npernexaat/6bpay3saTt gaHHu 3a MDM. ToBa BknoYBa, HO He ce orpaHvyaBa [0, busHec noTpebuTen, M3nonseall NPUNoXeHuWe 3a
TbpCeHe 3a uaeHTudmLMpaHe Ha 3anuc B penosutap Ha MDM unu notpebutenu Ha kaTtanor, U3BbpLuBaLLM AocTbn A0 yeb kaTtarnor..

SAP_NetWeaver Master Data Management, daHHuU 3a npodykm u Opyeu daHHu. SAP NetWeaver Master Data Management, gaHHuTe 3a
NPOAYKT M APYrM AaHHW BKMIOYBAT NpaBaTta 3a nuueH3 Ha SAP NetWeaver Master Data Management, nevat u YnpasneHue Ha CbabpXaHue
Ha npoaykt (PCM).

SAP _Enterprise Master Data Management. SAP NetWeaver MDM, rno6anHa CMHXpOHM3aLMs Ha AaHHW He e BKIyeHa B obxBaTa Ha SAP
Enterprise Master Data Management. 3a Bcuyku cueHapumn Ha Enterprise Master Data Management, 6asvpaHn Ha npogykty Ha SAP
NetWeaver Master Data Management, ce nsucksa nuueH3 Ha SAP Professional Named User 3a noTpebutenu, nogabpxaiim gaHHu 3a MDM.
B cueHapuin Ha Enterprise Master Data Management HAMa M3WCKkBaHe 3a NMULEH3 Ha MOUMEHEH notpebuTen 3a noTpeduTenu, KoUTo
yeTat/npernexaat/6bpay3saTt gaHHu 3a MDM. ToBa BknoYBa, HO He Ce orpaHuyaBa [o, busHec noTpebuTen, M3nonseall NPUNoXeHuWe 3a
TbpCeHe 3a ugeHTMduuMpaHe Ha 3anuc B penosutap Ha MDM unu notpebutenu Ha katanor, u3BbpluBaly AocTbN A0 yeb katanor. 3a
BCUYKM BrpafleHn CLeHapuu Ha yrnpaBneHwe Ha OCHOBHW AaHHW, 6a3upaHu Ha npogyktm Ha SAP Master Data Governance, ce usucksa
NoAXOAALMAT MOUMEHeH notpebuTen.

SAP NetWeaver Master Data Management, onyusi 3a ka4yecmo Ha OaHHu. SAP Master Data Management, onuusaTa 3a KayecTto Ha
haHHWTe Moxe aa 6bae npogageHa v n3nonssaHa B koMbuHauusi ¢ SAP NetWeaver Master Data Management unu SAP Enterprise Master
Data Management. Kato TakvBa, BaxaT nonutukute Ha NovmeHeH notpebuten Ha SAP 3a Te3u npoayktn. SAP Master Data Management,
onuusiTa 3a ka4ecTBO Ha JaHHUTE NO3BOssiBa nanonssaHe Ha SAP BusinessObjects DataServices (DataServices) 3a crnydan Ha U3non3saHe
camo Ha SAP Master Data Management. Cnyyai Ha nsnonssaHe Ha SAP Master Data Management ce geduHupa KaTo CLeHapui, KbaeTo
paHHuTe ce (i) n3uncteat, oTCTpaHaBaT ce AybnupaHus n ce 3apexaar ypes DataServices B SAP NetWeaver MDM (MDM) nnn SAP Master
Data Governance (MDG), wnu (i) gaHHute ce pasnpegensat ot MDM unun MDG Hagony no Bepurata cuctemm upe3 DataServices.
DataServices ce usnonsea 3a ynpaBfieHNETO Ha AaHHW B paMkuTe Ha peno3utap Ha MDM Ha SAP NW MDM unu SAP MDG. ToBa Bko4Ba,
HO He ce orpaHuyvaBa 4O MpPOBEpKa Npu BbBEXAAHE U CbYeTaBaHe UNM NepuoauYHO MOYUCTBAHE M OTCTpaHsBaHe Ha AybnupaHus Ha
penosuTapa.

SAP _NetWeaver Identity Management 3a croyxumenu u SAP_NetWeaver Identity Management 3a ebHWwHU nuua. W3non3saHeTo Ha SAP
NetWeaver Identity Management TpsibBa ga 6bae nMUUEH3NpPaHO OTAENHO B Clyya Ha aBTOHOMHO M3MOM3BaHe W/unu ynpaerneHue Ha
MOEHTUYHOCTM Ype3 CBBbP3BAHE C NPUITOXKEHUS, Pa3nNnYHn oT SAP.

SAP_NetWeaver Foundation 3a npunoxeHus Ha mpema cmpaHa. [lpy nbpBOTO 3akynyBaHe unu nuueHsupaHe Ha SAP NetWeaver
Foundation 3a NpunoxeHns Ha TpeTa CTpaHa, kKnNneHTuTe TpabBa aa pelat ko mogen (6asupaH Ha notpebuTten unu 6asvpaH Ha npoLecop)
n3bupar. MNMpeBknoYBaHe unn cMecBaHe Ha 6asmpaHo Ha npouecop 1 6a3npaHo Ha noTpebuten nuueH3upaHe 3a SAP NetW eaver Foundation
3a lMpunoxeHnsa Ha TpeTa cTpaHa He ce Jonycka.

SAP NetWeaver Portal, pabomHu mecma Ha npednpusmue. SAP NetWeaver Portal paboTHM MmecTa Ha npeanpusiTue BKIOYBAT nNpaBata no
Bpeme Ha u3nbriHeHne Ha SAP NetWeaver Enterprise Portal. B cnydan ye SAP NetWeaver Portal paboTHM mecTa Ha npeanpuaTtue ce
13non3saTt aBTOHOMHO 6e3 AOCTbN A0 KOeTO 1 Aa e npunoxeHne Ha SAP, He ce M3NCKBAT NMLIEH3N Ha NOMMEHHU noTpebutenu Ha SAP.

Duet Enterprise. Duet Enterprise ce goctaBs ¢ orpaHudeH 6pon Duet Enterprise Starter Services, o6o3HayeHn B [JokymeHTauuaTa u Ha:
https://websmp107.sap-ag.de/~sapdownload/012002523100014103542010E/Duet_Enterprise_services.htm. CtaHgapTHUTE noTpebutenu Ha
SAP nnartcdopma mmat gocten go Duet Enterprise Starter Services, npu ycnosue ye (i) JluueHsononyyatensit e nuueHsmpan naketa 3a
nuueHs 3a Duet Enterprise; u (i) goctensT go Duet Enterprise Starter Services ctraBa eaMHcTBeHOo Ype3 Microsoft SharePoint, npegoctaBsiy,
Duet Enterprise. Bcsko usnonssaHe Ha Duet Enterprise otBbg Duet Enterprise Starter Services usuckBa ot JluueHsononydatens ga
NV eH3Mpa NpUnoXmMMus Bug un kateropus NonmeHex notpeburten Ha SAP.

SAP BusinessObjects

SAP® BusinessObjects™ Enterprise

Dashboard Builder. CodbTyepHUTEe KOMMNOHEHTU, UHCTPYMEHTU M MOMOLLHW cpeAcTBa, goctaBeHn ¢ Dashboard Builder, morat ga 6bgaTt
M3Non3BaHn camo C NpPOAyKTa, C KOWTO ca ocurypenu. B ponbnHeHue, nomowHuTe cpeactea Web Intelligence, ocurypenun ¢ Dashboard
Builder, morat ga 6baat nsnonasaHu caMmo 3a npernej Ha aHanuTu4HKM WwabnoHu, ocurypenn ¢ Dashboard Builder.

SAP BusinessObjects Enterprise. Hamate pa3pelueHue 3a KoMOUHMpaHe Ha NMUEH3n 3a pasnuyHu usgaHusa Ha BusinessObjects Enterprise B
eOQVHWYHO pa3srpbluaHe (Hanp. lNMpemuanHu nuueHsn He Morar ga 6baat kombuHupaHwm ¢ NpodecroHanHn nUUeH3M B eOQHO U CbLyo
pasrpbluaHe). MoxeTe aa n3nonasate BusinessObjects Enterprise Professional 3a nybnukyBaHe n anctpnbyLms camo Ha eauH OT BUOOBETE
dopmaTtn Ha naTeHToBaH noknag Ha SAP BusinessObjects (Crystal Reports, Web Intelligence/Desktop
Intelligence/BusinessObjects/Voyager). Web Intelligence n Desktop Intelligence ce cunTaTt 3a eguHudeH copmaT Ha nMaTeHToBaH 4OKNag 3a
Tasu uen. Ako xeraeTe da nybnukyBate u aucTpubyTupare noBeye OT eouH BuA Ha dopmart Ha oTtveT, Tpabea ga npugobuere
BusinessObjects Enterprise Premium. HesaBucumo oT ropecnoMeHaTtoTo, ako JlnueHsononyyarenst Murpupa oT KOMOMHMPaHO pasrpbliaHe
Ha BusinessObjects n Web Intelligence kbm BusinessObjects Enterprise, JluyeHsononyyarent Mmoxe Aa M3no3nea W ABaTa BMAa OTYETU -
BusinessObjects n Web Intelligence B ToBa pasrpbLiaHe.

Onuyuu 3a npodykm Ha SAP BusinessObjects. Onuuu 3a BusinessObjects Enterprise Professional, Crystal Enterprise Professional u Crystal
Reports Server (0bwo “ba3oBo npunoxeHune”) ce nUUeH3upaT KaTo paswWwMpeHust KbM gageHo pasrpbliaHe. Onuuute moraT ga BkoYBaT
Crystal Reports Explorer, Ogut, NybnukysaHe, Live Office, Komnnekr 3a uHTerpaums 3a npunoxeHuns Ha TpeTa CTpaHa v Apyru npogyktu,
npeasuaeHn kato Onuum 3a 6a3oBo NpunoxeHne. AKo 6a30BOTO NPUMNOXEHME N ONUMUTE Ca NULLEH3MPaHN Ha MeTpuKa Ha npouecop, 6posAT n
BUABLT Ha NULEH3WTe Ha onuusa Tpabea Aa cbBnagaT ¢ 6post u BuAa Ha NUUeH3nTe Ha 6a30BO NPUNOXEHUe B PasrpbLLaHeTo, B KOETO ce
n3nonaear onuuute
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Web Intelligence Interactive Viewing. KogoBeTe Ha knouBe 3a Web Intelligence Interactive Viewing oTknmouBaTt BCUYKM (PYHKLUM HA NBIHUA
npogykt Web Intelligence. Bbnpeku TtoBa, Web Intelligence Interactive Viewing e orpaHuveH nuueH3 U He MOXe Aa Ce u3nonsea 3a
penakTupaHe Unu cbagaBaHe Ha JOKYMEHTHU.

Mempuka Ha JluueH3 Ha NoumerHeH nompebumen (NUL) 3a [Makemu Ha SAP BusinessObjects . Korato naket Ha SAP BusinessObjects e
nuueH3mpaH Ype3 mempuyHa ocHoga “NUL” (nuueH3 Ha noMmeHeH notpebuten), BCekn otaeneH notpebuten Tpsabea ga 6bae cneunanHo
naeHTuduLmMpaH kato eanHCTBeH nputexaren Ha aageH NUL. CnogensHeTo Ha NUL oT noBeye OT e4HO nuue e nspnyHo 3abpaHeHo. OcBeH
ToBa ce 3abpaHsiBa ce npexsbpnaHeTo Ha NUL oT egHo nuue Ha Apyro, OCBEH ako MbPBOHAYANHUAT KpaeH notpebuTten Beye He nsnckea n
Beye He My e pa3peLueH AocTbn A0 JlnueHsnpanus MNpoaykT.

Hama 3HaueHme Komnko nuua paboTAT egHOBPEMEHHO CbC codpTyepa. He cbliecTByBa orpaHMyeHne 3a 6post Ha M3non3BaHuTe npoLecopu
UM CbPBBPW.

Ta3n meTpuka He 3ameHs obwmsa npuHuMn Ha [MoumeHeH notpebuten Ha SAP (BX. pasgen A.l oTHOCHO OCHOBHUTE MNPUMHUMNU Ha
nnueH3npaHe).

Cmapmos nakem SAP BusinessObjects Bl . OTtgaBaHeTo Ha nuueH3 3a ctapTtoBus nakeT Ha SAP BusinessObjects Bl e orpaHndeHo o
MakcumyM 100 noTpebuTtenu Ha egnH CbpBbP.

Crystal Reports Professional and Developer

JusaliHepcku uHcmpymeHmu [punoxeHNeTo M NOMOLLHUTE cpeacTBa 3a Aun3anH Ha otyeT Crystal Reports, nHctannpanu oT nporpaMmara 3a
KoHdurypauusi Ha Crystal Report ("[du3ariHepcky MHCTPyMEHTW") ce nuueHavMpaTt Bb3 ocHoBa Ha NUL. Bcsako konue Ha Crystal Reports
Professional, Crystal Reports Developer u Crystal Reports Server BkntouBa eguH NUL Ha [InsanHepckuTe MHCTPYMEHTMU.

Crystal Reports Developer Runtime Product (lpunoxum camo 3a Crystal Reports Developer):

Hecpuruyuu, npunoxumu 3a Crystal Reports Developer:

“KnueHmcko npunoxeHue” o3Ha4yaBa NpUIOXeHue, paspaboTeHo OT JluueH3onony4yatensl, KOeTO a) WM3Non3Ba MPOAYKT Ha BpemMe Ha
n3nbAHeHve b) e nHcTanupaHo M3usiNo Ha MalMHa Ha kpaeH noTpebuten ¢ uanata obpaboTka Ha Aoknag, MecTHa 3a Tasu MalluHa U C)
[ob6aBs CblllecTBEHA U OCHOBHA PYHKLMOHANMHOCT KbM MPOAYKTA Ha BPEME Ha U3MbIHEHME.

“BbmpewHa uHcmanayusi’ wiu “BbmpewHo uHcmanupaHe' O3HayaBa WHCTanupaHe B KIMMEHTCKU MPUITOXEHUS 3a MPOW3BOACTBO W/MMun
NPUINOXEHNA Ha CbPBBLP Ha €AUH UMM NOBEYe KOMMIOTbpa B PaMKUTE Ha KOMNaHusATa Ha JluueHsononyvatens unv opraHM3auuns eauHCTBEHO
BbB BPb3Kka C BbTpeLlHW BuaHec uenu Ha JlueHsononyyarens.

“Quempubyyus” wnm “QuecmpubymupaHe” o3HavyaBa npodaBaHe, NMU3UHI, OTAaBaHe Ha NUUEH3 UM MOBTOPHA AUCTPUOYLMA Ha KIMEHTCKM
NPUNOXEHNA W/MMN NPUINOXEHUS Ha CbPBbBP Ha KpanHu MOTpebuTenu Ha TpeTa CTpaHa, BbHLUHM 3a KOMMaHWsATa Ny opraHusauusTa Ha
JlnyeHsononyyatens.

“INpodykm ebe epeme Ha U3Mb/IHEHUE" O3Ha4yaBa crneundudHn annoBe U NHTepdENCcn Ha NnporpamHu npunoxeHus (APIS), nocoyeHn BBLB
darna RUNTIME.TXT, ocurypeH ¢ npogykra.

“lNpunoxeHue Ha CcbpebP” O3HaA4YaBa NpunoxeHue, paspaboTteHo oOT JlvueHsononyvaTten, koeTo a) usnonssa [lpooykT BbB BpeMe Ha
n3nbrHeHne, b) no3sonsisa noseve oT eanH notpebuten ga umat goctbn Ao MNpoaykTa BbB BpeMe Ha U3MbIHEHNE, NPSIKO UMW HEMNpPSIKO, Ypes
KaKBOTO M Aa e NpunoxeHvne Ha busHec noruka, u c) fobass 3Ha4Mma M OCHOBHa PyHKUMOHANHOCT KbM MpoaykTa BbB BpeMe Ha U3MbIIHEHUE.
KnuneHTcko npunoxeHune, MHCTanupaHo B cpefa Ha TepMuHaneH cbpBbp Ha Windows (Hanp. Citrix unun Microsoft Remote Desktop Platform) e
CbPBBHPHO MPUMNOXKEHNE.

U3snonseaHe Ha podykm eb8 8peme Ha usnbiiHeHue. JluueH3ononyyaTtensat MOXe Aa MHCTanvpa 1 M3non3sa eguHUYHoO konue Ha MNpoaykT
BbB BpEME Ha U3NbIIHEHNe 3a pa3paboTka Ha KnMeHTCKU NpunoxeHus 1 NpuoxeHust Ha cbpsbp. CpokoBeTE 1 yCroBusiTa 3a AUCTpubyLms u
BbTPELLIHA MHCTanaums ce pasnuyaBaT Bb3 OCHOBa Ha BUAa Ha NPUIOXEHUsATa, KOMTO pa3paboTea JlvueH3onony4arensT, KakTo e onucaHo B
cneaBalmTe pasgenm.

BbmpewHa uHcmanayusi Ha KIueHmMCKU NPUSIoXeHUsl U MPUloXeHUsl Ha cbpebp. JluueHaodaTensT npegoctaes Ha JluueHsononyyaTens
nepcoHaneH, HEUSKIIOYUTENEH, OrpaHWYeH NULEH3 3a BBLTPELHO MHCTanupaHe Ha [podykT BbB BpeMe Ha M3MbIHEHWE C KnuneHTCku
npuUnoxeHus v MpunoxeHvst Ha CbpPBbBP.

HAucmpubyyusi Ha KnueHmcku npunoxeHus. [lpu cnasBaHe Ha BCUYKM MOCOYEHUM TYK YCMOBMSI OT CTpaHa Ha JluueHsononyyaTtens,
BKIIOYUTENHO, HO He camo, pasgen 5.4.2.6, JluueHsogatensaT npedocTaBs Ha JlvueHsonomnyyartens MepcoHaneH, HEeusKTIoYMTEnNeH,
OrpaHuyeH nuueHs 3a gncTpubyTrpaHe Ha KnMeHTCKu NpunoxeHus.

HAucmpubyyusi Ha [MpunoxeHusi Ha cbpebp. [lpu cnasBaHeTo OT cTpaHa Ha JluueH3ononyyatens Ha BCUYKM NMOCOYEHU TYK YCNOBUS,
BKIIOYUTENHO, HO He camo, pasgen 5.4.2.6, JluueHsogatensT npegoctaBs Ha JluueHsonomnyyartens MepcoHaneH, HeusKTioYUTEneH,
OorpaHuyeH nuueHs 3a aucTpubyums Ha MpunoxeHus Ha CbpBbLP Ha TPETW CTPaHu, Npu ycnosue Ye nnu a) JlyeHsononyvatenaT e npugobun
nuueHsmpaHo konue Ha Crystal Reports 3a Bcsiko pasrpbluaHe Ha [NpunoxeHne Ha CbpBbp, KOETO € 06eKT Ha AucTpubyumsa n BepcusiTa Ha
[MpoaykTa BbB Bpeme Ha M3NbIHEHWe, M3Non3eaH oT TakoBa [lpunoxeHne Ha CbpBbP € cblyata KaTo nuueHsnpaHoTo konve Ha Crystal
Reports Ha JlnueHsononbyatens, unu b) JluueHsononyyatensaT nputexasa noHe eaHo nuueHsmpaHo konune Ha Crystal Reports Developer
Advantage n Bepcusita Ha [lpoaykTa BbB BpeMe Ha M3NblHEeHWe, usnonssaHa oT Takosa [1punoxeHne Ha CbpBbP € CbliaTa Bepcus Kato
nuueHsmpaHoTto konue Ha Crystal Reports Developer Advantage Ha JluyeHsononyyaTtens.

U3uckeaHus 3a Oucmpubyuyusi Ha [Tpodykm ebe 8peme Ha U3Mb/IHEHUE .

Ako JlnueHsononyyarensTt guctpubyTtupa NpoaykT BbB BpeMe Ha M3NbIHEHWe Ha TpeTu CTpaHu cbrmacHo pasgenu 5.2.2.4 or 5.2.2.5,
JInueHsononyyaTensT we cnassa cnegHUTe U3UCKBaHUS:

(a) IlnueHsononyyarensaT egqUHCTBEHO OCTaBa OTTOBOPEH 3a nogapbxkaTa, ob6CcnyxBaHeTo, bNrpenan n TEXHUYECKo unn gpyro obcnyxeaHe,
KOETO CEe M3NCKBa UMW € 3asiBEHO OT BCEKU, Mony4vaBall, TakmBa Konus Ha [poayKT BbB BpeMe Ha U3MbIIHEHUE UMW MPUMEPHU NPUIOXKEHUST;
(b) JlnueHsononyyatensaT He M3Non3Ba MMETO, NOFOTO MMM 3anadeHaTta Mapka Ha JluueHnsogatens wnu lNMpogykta 6e3 npegBapuTernHo
NMCMEHo paspelueHune oT JlnueHsopartens;

(c) NuueHsononyyaTensT we 3awuTasa, obesweTsaBa n npegnassa JlueHsogaTens oT BCSKaKBY MCKOBE WUIM OTFOBOPHOCTW, MPOMU3TUYaLLM OT
U3MOn3BaHETO, Bb3NPON3BEXAAHETO UMK AUCTpUbyLMsiTa Ha MNpoayKT BbB BPeMe Ha U3MbIHEHUE UMW acOLMUPaHOTO NPUNOXEHNE;

KOH®ULQEHLNATTHA MHO®OPMALINA 3A SAP 31
bgBG.v.5-2011



5.4.2.7.

(d) NuueHsononyyaTenat HAMa ga auctpubytupa MpoaykTa BbB BpeMe Ha M3NbIIHEHME C KAKbBTO M Aa € MpPOAYKT 3a nucaHe Ha oTveT 3a
obLmM uenun, aHanu3 Ha JaHHW UMK JOoCTaBKa Ha OTYET UKW KaKbBTO M Aa € APYr NPOAYKT, KOWTO U3NbMHABA CbLUMTE UK NOAO0OHU DyHKLMM
KaTo npepnaraHMTe NpoaykT! Ha JluueHsonatens; u

(e) NuueHsononyyaTenaT We OocUrypyM cbrnacuMeTo Ha kpanHus noTpeduten (“KpaeH noTpebuten”) ¢ ycnoBusitTa, 3HAUUTENHO CXOAHWU Ha
cnepHuTe:

KpainHuat notpebuten ce cbrnacsisa fa He U3MeHs, AEMOHTUPA, AeKOMNUNMpa, NpeBexaa, agantupa unu n3sbpLuBa obpaTeH UHXEHEPUHr
Ha MpoaykTa BbB BpeMe Ha U3NbliHEHNE unu Ha dopmata Ha danna Ha otyeT (.RPT);

Kpannusat notpebuten ce cbrnacsisa ga He auctpubytupa lNpoaykTa BbB BpeMe Ha M3MNbIIHEHME Ha KOSATO U Aa e TpeTa cTpaHa wnu ga
uanoansa lNpoaykra BbB BpeMe Ha u3nbnHeHne Ha 6asa otgaBaHe nop Haem mnv obLio nonaeaHe, UNW Aa M3BBLPLUBA yCryra Ha CEPBU3HO
6t0po B nonaa Ha TPeTH CTpaHu;

Kpannusat notpebuten ce cbrnacssa ga He usnonsea [lpogykta BbB BpemMe Ha M3nbiHeHVe 3a Cb34aBaHeTO C Luen AMcTpubyumsa Ha NpoaykT,
KOWTO KaTo LAIIO € KOHKYPEeHTEH Ha npeadnaraHnTe NpoaykTu Ha JluueHsopatenst.

Kpannusat notpebuten ce cbrnacsiBa ga He nsnonaea NpogykTa BbB BpeMe Ha U3NbrHEHWEe 3a Cb3AaBaHe C uen aucTpubyuusi Ha NpoaykT,
KOMTO npeobpasyBa popmata Ha chavina Ha otyeT (.RPT) B anTtepHaTMBeH cdopmat Ha daiin Ha OTYET, U3MOM3BaH OT MPOAYKT Ha NMMCaHe Ha
oT4yeT ¢ obuwa Luen, aHanua Ha faHHU N JocTaBka Ha OTYET, KOWTO He e cobCcTBeHOCT Ha JluueH3oaartens.

JIMLEEH3OOATENIAT U HEFOBUTE AOOCTABYMLUWM OTXBBPIIAT BCUYKMN TAPAHLUWN, N3PUYHW N NNW NMOOPA3SBUPALLN CE,
BKMIOYNTENHO, HO HE CAMO, FTAPAHLIMX 3A TMPOJABAEMOCT, NMPUTOOHOCT 3A OMPEAENEHA LEN M HEHAPYLWIEHUE HA
MPABATA HA TPETA CTPAHA. IMLUEH3OPBHT N HETOBUTE JOCTABY/LIN HAMA OA HOCAT KAKBATO U 1A E OTTOBOPHOCT 3A
BCAKAKBWU NMPEKN WNW HEMNPEKW, CNEAOCTBEHW, WHUWOEHTHW, HAKASATENHW, TMOKPUBALUM W OPYTU LWETHW,
MPOU3TUYALLM NO CNOPA3YMEHUETO WUITN CBBP3AHU C NPUNOXEHNETO NN NPOOYKTA BbB BPEME HA U3MBbJIHEHWE.

5.4.2.8 CHuMKuU Ha ekpaH u 3ana3eHama mapka Crystal Reports. MoxeTe fa Bb3npoussexgare u gucTpubytupare CHUMKWM Ha eKkpaH 1 3anaseHara
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h)

mapka Crystal Reports B JOKyMeHTV unu cpega, npu ycrosue Ye:

[oKyMEHTBT U CPeACcTBO He € 3a TbProBCKU MaTepuan 3a obydeHune unu matepuan 3a obyvyeHue Ha TpeTa cTpaHa u/vunu martepuan 3a
0by4yeHne cbC CTOMaHcKa uen.

BalleTo u3nonssaHe He MOXe [a € HELEH3YpUpaHo MU NopHorpadiCko U HE MOXETE [a u3passiBaTe HeMoOYTUTENHOCT, KNEBETHUYECTBO,
unu fa oneTHaBaTe Business Objects unu kolTo U aa e oT HeroBWTE NPOAYKTY UMW BCAKO APYrO MULLE UMW UHCTUTYLNS .

BaweTo n3nonssaHe He MOXe NPSKO UMW HEMpsSiko Aa BHyllaBa CMOHCOPCTBO Ha Business Objects, capyxaBaHe unu mHaocupaHe Ha
BaLLUMSIT NPOAYKT UMK ycnyra.

He moxeTe Aa n3nonaeate CHUMKa Ha eKpaH B CPaBHUTENHa peknama.
He moxeTe Aa M3MeHsiTe CHUMKaTa Ha eKpaH Mo KakbBTO U 4@ € Ha4YuH, OCBEH C Npeopa3mMepsiBaHe Unv n3psiaBaHe.
He moxeTe Aa BkntoYBaTe YacTu OT CHUMKA Ha eKpaH B NoTpebutenckusi uHTepdenc Ha Baluusi NPOAYKT.

He moxeTe ga M3nonsBaTe CHUMKM Ha eKpaH, KOUTO CbAbpXKaT CbAbpXXaHWe Ha TpeTa cTpaHa, 6e3 M3pUYHOTO Cbrnacue Ha TpeTaTa
cTpaHa.

TpabBa ga BkM4YMTE CregHOTO U3siBIEHWe 3a Mpu3HaBaHe Ha aBTopcKo mpaso: "CHUMKM Ha ekpaH Ha npoaykta Business Objects ca
npeneyaTtaHun ¢ pa3pelueHne Ha Business Objects."”

AKO BalLeTo U3non3BaHe BKMOYBa NpenpaTkvM KbM NpoayKT Ha Business Objects, Tpabea ga n3nonssaTte NbAHOTO MMe Ha NPOAYKTA.
He moxeTe ga usnonseare CHMMKa Ha eKpaH, KOSITO Cbabpa n3obpaxeHue Ha naeHTMduUuupyemo nuue, 6e3 paspelleHmeTo Ha nuueTo.

CHumkn Ha ekpaH Ha Crystal Reports 1 3anaseHute Mapku He moraT Aa CbCTaBnsBaT noBe4ve oT neT npoueHTa (5%) oT BalMs JOKYMEHT
unu cpepa.

Tabno u susyanusauus

SAP® BusinessObjects™ Xcelsius® software. Ako onpecHute, nybnvkysaTe, MU3MeCcTUTE UK NO APYr HAYYMH NPOMEHUTE AaHHW, CbabpXaLln
ce B konto u ga e SWF cann, reHepupaH ot Xcelsius (unm SWF cain, ekcnopTupaH 4o Apyru nogapbxaHu dopmatu Ha dpann (Hanp. PDF,
AIR, PPT)), TpsabBa goa 3akynute JluueHs 3a Xcelsius Interactive Viewing. Xcelsius Interactive Viewing e BcknodeH B M cbBnaga ¢ JlnuueHsute
Ha NonmeHHu notpebutenn (“NUL") Ha Crystal Reports Server un BusinessObjects Edge. Unlimited Interactive Viewing e BkntoyeH B Xcelsius
Engage, Ho e orpaHuyeH o SWF daiinose ¢ MakcCMmMym Be BPBH3KU.

PeweHusi Ha SAP BusinessObjects Enterprise Information Management

lNakemu Ha SAP BusinessObjects Enterprise Information Management (EIM). O6wust 6pon nuueH3upaHu npouecopu npeacTaBnsiBa
MakCcMMarnHusaT 6poi KOMynaTMBHW MPOLLECOPU, Ha KOMTO Moxe Aa 6bde MHCTanupaH M U3Mon3BaH LenusT codTyep, BKMIOYEH B naketute
EIM. AgpecHuTe OMpEKTOpMM He ca BKITIOYeHU 1 TpssbBa Aa 6baaT nuueH3upaHn oT4ernHo.

OnepamuseH nakem Enterprise Information Management (OnepamueeH nakem EIM). JlnueHsononyyatensT Moxe Aa u3nonssa egHa oT
cnegHuTe Bepcumn Ha Data Quality Management, Bepcuu 3a SAP, Siebel nnu Informatica, BkntoueHu kato yact ot OnepatuBHus naket EIM:
SAP BusinessObjects DQM, Bepcus 3a peweHus Ha SAP, SAP BusinessObjects DQM, Bepcus 3a npunoxeHus Ha Siebel Ha Oracle unn SAP
BusinessObjects DQM, Bepcus 3a Informatica PowerCenter. JluueH3onony4yaTenat Moxe Aa n3nonssa ABa nuvueH3a 3a Application Interface
Unlimited 3a He noBeYe OT ABE NPUMNOXEHUS.

AnanumudeH nakem Enterprise Information Management Ha SAP BusinessObjects (AHanumuuer nakem EIM). JlnueHsononyyarensat Moxe
0a usnonsea egHa oT cnegHute Bepcun Ha Data Quality Management, Bepcun 3a SAP, Siebel unu Informatica, BknoveHn kato 4acTt ot
OnepatmBHusa nakeT EIM: SAP BusinessObjects DQM, Bepcus 3a peleHns Ha SAP, SAP BusinessObjects DQM, Bepcus 3a NPUNoXeHus Ha
Siebel Ha Oracle unn SAP BusinessObjects DQM, Bepcus 3a Informatica PowerCenter. Morat ga ce nsnonssar BCUYkM HanuyHu Rapid Marts
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5.6.4

5.6.5

5.7
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5.7.2

573

5.8

5.8.1

5.8.2.

5.8.3

5.8.4

5.8.5

camo 3a egHO CeMeNCTBO Ha npunoxeHue (cemenctBo Ha SAP unu Oracle). JlnueH3sononyyatensat Moxe Aa WM3NOn3Ba ABanuueH3asa
HeorpaHuyeH nHtepdenc Ha NpunoXxeHue 3a He NoBeYve OT ABE NPUOXKEHUS.

Cogpmyep Ha SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator, u SAP BusinessObjects Data Quality Management.
Ako JluueHsonony4vatensT enae ga m3non3sa Data Services, Data Integrator nnu Data Quality Management License 3a goctbn Ao
M3TOYHMLM Ha [aHHW 3a MpeanpusiThe, Kato MaKeTHW MPUMOXEHUs UM NPOAYKTW Ha TeXHONorMyHa MHdpacTpykTypa, Ton Tpsbea Aa
npugobre otaenHn nuueHsn 3a uHtepdenic kato NHTepderic Ha npunoxexue, NHTepderc Ha 6a3a gaHHn, NHTepderic Ha JMS TexHomnorus
unun MHtepdeiic Ha Salesforce.com TexHonorusi. AQpecHuTe AMPEKTOPUM He ca BKIIOYEHUN 1 TpsibBa Aa 6baaTt nuueH3npaHu oTAernHo.

SAP BusinessObjects Data Service. Bceku nuuens Ha SAP BusinessObjects Data Services Bkito4Ba CnegHoTo:

. MeT MoumeHHn noTpebutenn Ha SAP BusinessObjects Data Insight (c n3kniouyeHne Ha NULEH3M B MakeT Uy OCUrypeHu No Apyr HauvH B
KOoM6UHaLWs ¢ NPOAYKT Ha TpeTa CTpaHa Unu 3a 13non3BaHe C NPOAYKT Ha TpeTa cTpaHa)

. EavH nuueH3 otObpaboTka Ha TpaH3akuum B peanHo Bpeme, [ocTbn Ao yeb ycnyra 3a M3TOYHUK Ha AaHHu, Pa3paboTka Ha ekvn Ha
MyNTUNOTPEOUTEN W rpra KOMMIOTUHT

. JlnueHsn 3a nHTepdenc Ha b6asa gaHHW 3a HeorpaHuyeH bpon BuaoBe 6a3n AaHHW.

. WHTepdeinc Ha Salesforce.com TexHonoruns

. WHTepdenc Ha JMS TexHonoruns

SAP BusinessObjects Data Integrator
SAP BusinessObjects Data Integrator Starter. Bcekv nuueH3 Ha CodTyepa BkntouBa €AVH NULEH3 3a MHTepdenc Ha 6a3a gaHHu.
SAP BusinessObjects Data Integrator Professional. Bceku nuuens Ha CodTyepa BkoyBa ABa NuueH3a 3a nHrepdeinc Ha 6a3a gaHHW.

SAP BusinessObjects Data Integrator Premium. Bceku nuueH3 Ha CodTyepa BkntouBa eguH nuueHs ot ObpaboTka Ha TpaH3akumy B peanHo
Bpeme, JocTtbn Ao yeb ycryra 3a M3TOYHWMK Ha gaHHW, PaspaboTka Ha ekun Ha mMynTunoTpebuten v rpug KOMMOTUHE, WMHTEpdenc Ha
Salesforce.com TexHonorusi, uHTepdenc Ha JMS TexHomnorvs; nuueHsn 3a nHTepdenc Ha 6asa gaHHM 3a HeorpaHudeH bpon Bugose 6a3u
AaHHW.

SAP BusinessObjects Data Quality Management

SAP BusinessObjects eDQ Management. JluueHsononyyatenat moxe ga usnonssa SAP BusinessObjects eDQ Management camo 3a cpeaa
Ha TpaH3akuumn unu cpega B peanHo Bpeme. Bcekn nuueHs Ha CodTyepa BknouBa eauH nuueHs Ha SAP BusinessObjects DQM, onuwus 3a
nakeT 3a NoYNCTBaHe 3a efnH e3uK.

SAP BusinessObjects Data Quality Management Professional. Bcekn nuuens Ha CodTyepa BkmouBa eguH nuueH3 3a uHtepdperic Ha 6a3a
OaHHW 1 eanH nuueHs 3a SAP BusinessObjects DQM, onuusi 3a nakeT 3a NOYMCTBaHe 3a eQuH e3uk.

SAP BusinessObjects Data Quality Management Premium. Bcekv nuueH3 Ha codpTyepa BKIoYBa:

MeT MNoumeHHn noTpebutenu Ha SAP BusinessObjects Data Insight (¢ n3knioyeHne Ha nUUEH3VW B NakeT UM OCUrypeHW No OpYr Ha4uH B
KOMGWHaLWs ¢ NPOAYKT Ha TpeTa CTpaHa Unu 3a U3non3BaHe ¢ NPOAYKT Ha TpeTa cTpaHa)

[Ba nuueH3a 3a uHTepdenc Ha b6asa gaHHU
EavH nuuens Ha SAP BusinessObjects DQM, onuus 3a nouynMcTBaHe Ha NakeT 3a eQuH e3nk
SAP BusinessObjects DQM, SDK

EavH nuuens 3a O6paboTka Ha TpaH3akuuu B peanHo Bpeme, [ocTbn Ao yeb ycnyra 3a M3TOYHMK Ha AaHHW, PaspaboTka Ha ekun Ha
MyNTUNOTPEBMTEN M rpna KOMMIOTUHT

JluyeHs 3a uHmepdgpetic lNMpegnocTaBka 3a KOWTO M Aa € NULUEH3 3a MHTepdec Ha NpunoxeHne, MHTepdenc Ha 6asa AaHHWM UK NHTepdeENnc Ha
TexHonorna e nuueHs 3a Data Services, Data Integrator unu Data Quality Management. MiHTepdeic Ha npunoxeHne ce nuueH3npa 3a egHa
MHCTaHUus1 Ha npunoxeHue. "MHcTaHuus" o3HavaBa, Ye CodTyepbT MOXe [a Ce M3non3Ba camo 3a e[Ha yHUKarnHa Bpb3ka C onpeaeneHo
NPUOXeHNe Unu TexXHonorns. AKo MHTepdenc Ha NPUNoXeHne MMa 4OCTbN 40 MHOXECTBO MHCTaHLMW, TOoraBa eamH NUUeH3 3a nHTepdenc Ha
npunoxeHue TpsibBa ga 6bae NpuMoobuT 3a BCsika WHCTaHUMs. HeorpaHudeH uHTepdenc Ha npunoxeHue, MHTepdenc Ha Gasa [aHHu,
MHTepdenc Ha JMS TexHomnorusa u uHtepdgenc Ha Salesforce.com TexHonorvs ce nNuUeH3upaTt 3a egHo NpunoxeHue, 6asa gaHHWM uUnu Bug
TEXHOMNOorKsl, KakTo € npunoxumo. “Bua” o3HavyaBa HeorpaHuUyYeH Opoi Bpb3KM C €4MHUYHO, OofpefeneHo npuroxeHue, 6asa gaHHU unu
TEXHOmMorus.

Data Quality Management (“DQM”) SDK. JIluueH3 3a Data Quality Management SDK moxe ga 6bae npugobut B ABe KOHUrypaumm, Kakto
cnegga: (1) camocTosiTenHa wunu HenaketHa KoHdpurypauus (“HenaketreH DQM SDK”) 1 (2) nakeTeH € nuLeH3n 3a MeTpMKa Ha npouecop 3a
Data Services n/unu DQM Premium (“MakeTHa koHdurypaums DQM SDK”). MNpn npngobusaHe B HenakeTHa koHdurypaums DQM SDK, nuueH3
3a DQM SDK ce ocurypsiBa kaTto nuueH3 Ha cbpBbp. pu npugobusaHe B MakeTHa KoHdurypaumsa Ha DQM SDK, nuueH3n 3a DQM SDK ca
BKIIIOYEHM KaTO YacT OT MMLEeH3nTe 3a MeTpuka Ha npouecop Ha Data Services n/vunu DQM Premium, nuueHanpaxu ot JluueHsononyyaren,
Taka 4ye nogHabop ot 6pos Ha TakmBa NULEH3W Ha NpoLuecop, NMUeH3npaHn ot JlvueHsonony4vaTen, Moxe Aa ce u3non3sa camo 3a U3nbiiHeHne
Ha DQM SDK, npu ycrnosue 4e obwmsaTt 6pon nuueHsmn, nanonssaxHm 3a DQM SDK un Data Services, 1 DQM Premium He TpsibBa Aa HaaxBbpns
obwmsa 6por npuaobutn nuueHsmn 3a Data Services 1 DQM Premium. Hanpumep, ako JluueHsononyyatenst uma nuueH3mpaHmn WecT nuueHsa
Ha npouecop Ha Data Services w/unu DQM Premium, Torasa JluueH3ononyyatensaT MOXe Aa W3NON3Ba ABa NUUEH3a Ha npouecop 3a
n3nbnHeHne Ha DQM SDK, a octaBawute 4 nuueH3a Ha npouecop - 3a u3nbiHeHue Ha Data Services w/unu DQM Premium; unu
JlnyeHsononyyatenaT Moxe Aa u3nonssa TpPU NuuUeH3a Ha npouecop 3a usnbnHeHve Ha DQM SDK u octaBawmTe Tpu - 3a n3nbrHeHue Ha Data
Services n/vnn DQM Premium; unu JluyeHsononyyatenat MoOXe a M3NON3Ba BCUYKWTE LIECT NMUEH3a Ha npouecop 3a usnbiHenne Ha DQM
SDK.

KOH®ULQEHLNATTHA MHO®OPMALINA 3A SAP 33
bgBG.v.5-2011



5.8.6
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5.9.2
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5.10.1

5.11

Cogpmyep Ha SAP BusinessObjects Data Quality Management, sepcuu 3a u3snonsgaHe ¢ npunoxeHuss Ha SAP, Siebel unu Informatica. [Mpu
nuueHsmpaHe Ha SAP BusinessObjects Data Quality Management, Bepcus 3a peweHuss Ha SAP, npunoxeHusa Ha Siebel unu Informatica
PowerCenter, yHKLMWUTE 3a Ka4eCTBO Ha AaHHUTEe TpsibBa Aa ce M3non3eaT €AMHCTBEHO C AEMHOCTU, MHULMUPAHW B paMKWTe CbOTBETHO Ha
npunoxeHne Ha SAP, Siebel unu Informatica. Mpu nogo6HO nNuUeH3MpaHe M3MonN3BaHETO Ha (PYHKUMMTE 3a KadeCcTBO Ha AaHHWTE 3a uenwu
M3BbH NULIEH3NPAHOTO MPUIOXeHUe e cTporo 3abpaHeHo. OtgeneH nuueH3 Ha SAP BusinessObjects Data Quality Management unu SAP
BusinessObjects Data Services TpsbBa ga 6bae nuueH3anpaH, ako M3MNon3BaHeTo Ha (PYHKUMM 3@ Ka4yeCcTBO Ha AaHHUTE Ce M3UCKBA U3BbLbH
npunoxeHneto Ha SAP, Siebel unu Informatica. PasrpbliaHe Ha To3n nuueH3 o3HayaBa, 4ye JluueH3ononyyatenst MMa Bb3MOXHOCTTa Aa
pasnpegenu nuueHsvpaHus Opor Mpouecopu cpen €AVHWYMHM WM MHOXECTBEHUM CbPBbpPU [AOTONKOBA, [AOKOMKOTO obwmAatr 6pon Ha
M3Mnon3BaHWTe NPOLLECOPU Ha CbPBBbPUTE € paBeH Ha Opos mpouecopw, 3a KouTo JluueH3ononyyatensit uma nuueHs. JluueHan 3a rpug
KOMMIOTUHT HE ca BKMOYEHU 1 TpsabBa Aa 6baat nuueH3vpaHu oTAenHo.

SAP BusinessObjects Rapid Marts Products. lMpu nuueHsnpaHe Ha SAP BusinessObjects Rapid Marts TpsibBa ga 6bae npugobuT n nuueHs 3a
SAP BusinessObjects Data Integrator nnu Data Services. Ako SAP BusinessObjects Rapid Marts e nuueHsmpaH ¢ SAP BusinessObjects Data
Integrator unu Data Services, otgeneH nuueH3 3a SAP BusinessObjects Rapid Marts TpabBa ga 6bae nonydyeH 3a Bceku nuueH3 3a SAP
BusinessObjects Data Integrator unu Data Services. KonnpaHeTo Ha eaunH nuueHs 3a SAP BusinessObjects Rapid Marts n nocnegBaloto My
pasrpbliaHe B Apyr MHCTaHUuKM e 3abpaHeHo. B fonbnHeHne KbM ropensnoxeHoTo, JiueHsononyvatensTt Tpsabsa Aa nvueH3npa onpeseneHm
NPUIOXMMU UHTEPEENCH Ha NPUITOXKEHME.

SAP BusinessObjects Metadata Management. Metadata Management ce nony4aBa C nuvUEH3 3a OrpaHM4YeHO wu3nonssBaHe Ha SAP
BusinessObjects Enterprise. JluyeHsononyyatensaT moxe ga usnonssa SAP BusinessObjects Enterprise camo B cbyeTaHume ¢ Metadata
Management. /3BbpluBaHeTO Ha AOCTBMN A0 AaHHW, KOUTO He ca chneunduyHo Cb3gafeHun unu uanonssaHu ot Metadata Management e B
HapylleHve Ha HacToswwms nuueHs. B gonbnHenve, JluueHsaononyyaTtenaT Moxe Aa W3rNonsea caMo CriefHUTe XapaKTepucTuku Ha SAP
BusinessObjects Enterprise: (a) CbpBbp Ha ueHTpanHo ynpasneHme (CMS) 3a Lenuv Ha NpoBepKa Ha aBTEHTUYHOCT Ha NnoTpebuTen unu rpyna u
(b) KoH3ona 3a ueHTpanHo ynpaBrneHve 3a CUrypHOCT BbB Bpb3Ka C yNpaBneHWeTo Ha NoTpebutenute un goctbna 40 M3TOYHWULM Ha MHTerparop,
rPYNy Ha U3TOYHMK, MeTaneausl, NOMOLLHWN CPEeACTBa U ypaBneHne v nnaHMpaHe Ha U3NbAHEHUs! Ha 3TOYHWK Ha MHTErpaTop U U3NbIHEHWS Ha
NMOMOLLIHU cpeAcTBa.

Cmapmos nakem Ha SAP BusinessObjects Data Migration. CtaptoB nakeT Ha SAP BusinessObjects Data Migration moxe aa 6bae pasrbpHaT
camo B cbyeTaHue ¢ SAP BusinessObjects Metadata Management n/unu Data Services Ha eAVHUYEH CbPBBP C MAaKCMMYM YeTupu npoLecopa.
CrapToBuaTt naket Ha SAP BusinessObjects Data Migration moxe ga 6bae nsnonssaH camo B CbYeTaHWe C MHCTaHUMS Ha eQuHUYHa uenesa
cuctema, kbaeTo cuctemHuatr W[ Ha ueneBaTa cucTema ce ocurypsiBa nUcMeHo Ha SAP B HayamnoTto Ha nMpoekTa Mo BHeapsiBaHe Ha

Inyensononyyatens. CtapToB nakeT Ha SAP BusinessObjects Data Migration ce nuueH3npa Ha 6a3a CpoyeH nuueHs.

SAP BusinessObjects Explorer

KogoBe Ha kntou 3a Explorer, nsnonseaHu BbB Bpb3ka ¢ SAP BusinessObjects Enterprise Professional (3a Enterprise Reporting) we
OTKIMOYaT BCUYKM XapakTepucTukmn Ha npogykta Web Intelligence. TakuBa xapaktepucTtukn Ha Web Intelligence moraTt ga 6baaT M3nonssaHu
camo ¢ SAP BusinessObjects Explorer.

SAP Business Objects Explorer (KomnoHeHm 3a u3cnedsaHe Ha OaHHu). SAP BusinessObjects Explorer (KomnoHeHT 3a u3cnegBaHe Ha

naHHu) BkntouBa SAP BusinessObjects Data Integrator Premium n SAP BusinessObjects Enterprise. MianonssaHeTo ot JluueHsnonyyarens e

OrpaHWYeHo KakTo creaga:

. Data Integrator Premium and BusinessObjects Enterprise moxe ga ce m3non3dsa camo BbB Bpb3ka ¢ SAP BusinessObjects Explorer
(KomnoHeHT 3a nacnegBaHe Ha JaHHM).

. Data Integrator Premium He moxe ga 6bae nHctanvpaH Ha cbluust 6neng kato SAP NetWeaver BWA blade.

. Data Integrator Premium He moxe ga ce u3non3sa 3a aBTOHOMHM nNpoekTn ETL (n3BnuyaHe, npeobpasyBaHe 1 3apexagaHe).

e  JluueHsononyyaTensit € NuUeH3npaH Aa M3non3Ba camo criegHTue xapakrepuctukm Ha SAP BusinessObjects Enterprise: (a) KoH3ona 3a
ueHTpanHo ynpaeneHue (CMC), (b) aBTeHTMYHOCT Ha TpeTa cTpaHa, (C) uscrnegBaHe Ha 6asupanHn Ha BWA wuHgekcn ¢ Explorer, (d)
MeHmxbp Ha LueHTpanHa KoHgurypaums, u (e) ACUCTEHT Ha UMMOPT.

SAP BusinessObjects Enterprise Performance Management

SAP BusinessObjects Financial Consolidation. M3non3saHeto Ha SAP BusinessObjects Enterprise, BkmtoyeHo B SAP BusinessObjects
Financial Consolidation e orpaHn4yeHO eQMHCTBEHO A0 CNeAHUTE XapakTepucTuku: (a) usnonseaHe Ha CbpBbP Ha LEHTpanHo ynpasneHue
(“CMS”") 3a ycTaHOBsBaHe Ha aBTEHTUYHOCT W/MNM OTOpu3MpaHe Ha MoTpebuTenu 3a ropeusnoxeHuTte npunoxexust; (b) usnonssaHe Ha
KoH3ona 3a ueHTtpanHo ynpasneHue(“(CMC”) 3a npegocTaBsHe Ha npaBa v NPUBUIErUMU Ha NOTPEeOUTEN, NPUCHLUN Ha NPUINOXEHMETO U1 (C)
nsnonseaHe Ha Infoview 3a HaBuraumsa n ctTaptTupaHe Ha paboTHU MmecTa Ha AHanusaTop.

SAP BusinessObjects Financial Information Management. Mpu nuueHsmpaHe Ha SAP BusinessObjects Financial Information Management,

SAP BusinessObjects Data Integrator moxe ga ce u3nonsaa:

. €OVHCTBEHO C OnpeaerneHy nuueHsvpaHu peweHuss Ha SAP BusinessObjects 3a SME, aHanuTuuHu npunoxeHuss Ha SAP
BusinessObjects n SAP NetWeaver BW 3aegHO C onpegeneHu nuueHsvpaHu npunoxeHus Ha SAP BusinessObjects EPM, B
CbOTBETCTBUE C AOKYMEHTauuATa; n

. eOuHCTBEHO 3a nanonseaHe ¢ SAP BusinessObjects Financial Information Management.
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SAP BusinessObjects Financial Information Management ce nuueH3npa, korato € HeobxoarMa UHTerpauns Ha AaHHU CbC CUCTEMW Ha TpeTa
ctpaHa. OrpaHuuyeHa dyHkumMoHanHocT Ha Financial Information Management, 3a kosTo JlMueH3ononyyaTensaT He npuTexasa nuLeH3
(“CodbTyep BBbB BpeMe Ha m3nbriHeHne Ha FIM”), moxe Aa ce usnonsea OT onpeaerieH, nuueH3upaH codTtyep Ha SAP, KakTo e onucaHo B
AokymeHTaumsTa. [lokato JlueHsononyyarenat He nuueHampa m3pnyHo CodTyepa BbB BpeMe Ha u3nbrHeHne Ha FIM, nanonssaHeTo Ha
copTyepa e OorpaHuy4eHo A0 AOCTBbM OT M 4Ype3 nuueHaMpaHua codpTyep Ha SAP c eguHcTBeHaTa uUen ga ce obesneuyn pabortata Ha
nuueHsmpaHusi codptyep Ha SAP 1 oa ce uHTerpupar AaHHu OT nNuueH3upaHns codtyep Ha SAP, KakTo € MOCOYEHO B JOKyMeHTauusiTa.

SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica). SAP Electronic Invoicing for Brazil — u3xogawo un Bxogsawo (Nota Fiscal
Electronica — uaxogsia v Bxoasiua) BKOYBa NMUEH3 Ha BpeMe Ha nanbriHeHne SAP PI.

PeweHus Ha SAP BusinessObjects 3a MCI1

SAP BusinessObjects Edge Bl (Edge Bl). Edge BIl, nuueHsupaH ot NoumeHHute notpebutenu Ha SAP, nma numut ot 250 notpebutenu 3a
BCEKMN CbPBLP. ABTOHOMHOTO M3non3BaHe Ha Edge Bl He n3nckea noumeHHu notpedbutenu Ha SAP Application; korato ce nsnonsea ¢ SAP
ERP, noumeHHuAT notpebuten SAP Business Expert He e peneBaHTeH 1 noumeHHUAT notpeduten SAP Professional e poctatbueH. Edge B,
nuueHsmpaH kato CAL (JluueH3 3a egHoBpeMeHeH AO0CTbM) 4pe3 TbproBcku npeacTtaButenu Ha SAP BusinessObjects, He TpsibBa ga
npesuwasa 50 CAL B otaenHo pasrpbliaHe Cnep kato JlnueHsononydarenst npugobue naketn CAL oT Tbproecku npeactasuten Ha SAP
BusinessObjects, JluueHsononyyatenaT Moxe ga NMueH3npa NuueH3n Ha NoMMeHHW NnoTpebutenu Ha paswuvpeHne Ha Edge Bl B konuyecTso,

paBHO Ha 6pos nuueHanpaHm CAL.

SAP BusinessObjects Edge Bl, sepcusi ¢ ynpasneHue Ha GaHHU. SAP BusinessObjects Data Quality Professional 1 SAP BusinessObjects
Data Integrator Starter, goctaBeHn ¢ SAP BusinessObjects Edge Bl morar ga 6baart pasrbpHaTv camO Ha eauHuMyeH cbpBbp (4o 250
notpebutenu) n Tpabea Aa 6bAaT pa3rbpHaTU UNK (&) Ha CbLUMS CbPBBLP, KbAETO € pa3rbpHaT CbOTBETHUSA NPoAYKT Ha SAP BusinessObjects
Edge BI, unn (b) Ha oTaeneH cbpBbP, pa3nonaraw, ¢ eauMH unu asa npouecopa. SAP BusinessObjects Data Quality Professional n SAP
BusinessObjects Data Integrator Starter moraT ga 6bAaT n3non3BaHn camo BbB Bpb3ka ¢ SAP BusinessObjects Edge Bl n He moraTt ga 6bgat
M3Mon3BaHy aBTOHOMHO. JlnueH3ononyyaTensaT wWwe vma paspelleHne Aa u3nonasa camo eavH unv Aga Buga 6asu aaHHu no nHtepdencute
Ha 6a3a AaHHM U LWe My 6bae No3BosieHa CamMo eAHO LieNeBO XpaHWUnuLLEe Ha AaHHW.

SAP BusinessObjects Edge BIl, sepcus ¢ uHmeepauyusi Ha OaHHu. SAP BusinessObjects Data Integrator Starter, noctaBeH ¢ SAP
BusinessObjects Edge Bl moxe aa 6bae pa3rbpHaT eQuHCTBEHO HA eAMHUYEH CbpBbpP (80 250 noTpebutenun) n Tpabsa ga 6bae pasrbpHaT
unu (a) Ha CblUMA CbPBBLP, KBAETO € pasrbpHaT CbOTBETHUA NpoaykT Ha SAP usinessObjects Edge Series , unu (b) Ha oTAeneH CbpBLP,
pasnonaraw, ¢ eguH unu asa npouecopa. SAP BusinessObjects Edge Bl, Bepcusa ¢ uHTerpaums Ha gaHHn u SAP BusinessObjects Data
Integrator Starter morat ga 6baar usnon3eaHuM camo BbB Bpb3ka ¢ SAP BusinessObjects Edge Bl n He morat ga 6baaTt v3nonasaHu
aBTOHOMHO. JluueH3ononyyaTensT we uma paspelleHve a M3nons3sa camo eavH wunv Aea Buaa 6a3v gaHHu no nHTepdencute Ha 6asa
OaHHM 1 we My Obae no3sBofieHa camo edHO LeneBo xpaHwunuuwie Ha gaHuu. Korato SAP BusinessObjects Data Integrator Starter ce
n3nonsea ¢ SAP BusinessObjects Edge Rapid Marts, Ton Mmoxe ga 6bae pasrbpHaT Ha CbpBbBP C A0 4 npouecopa.

SAP BusinessObjects Edge Rapid Marts. NMpu nuueHsnpaHe Ha npogykt Ha SAP BusinessObjects Edge Rapid Marts, nuueHs 3a SAP
BusinessObjects Edge Bl, Bepcuss ¢ UHTerpauusi Ha OanHmn unu SAP BusinessObjects Edge Bl, Bepcus ¢ YnpasneHnue Ha [aHHu, CbLLO
TpsibBa ga 6bvae nonyyeH. SAP BusinessObjects Edge Rapid Marts moxe aa 6bae pasrbpHaT eQuHCTBEHO Ha eAMHUYEH CbPBbBP U TpsibBa
fa 6bae pasrbpHaT unm (a) Ha CbLMA CbPBBP, KbAETO € pa3rbpHaT CbOTBETHMSA NpoaykT Ha SAP BusinessObjects Edge B, nmm (b) Ha
oTAeneH CbpBbP, pasnonaraly ¢ Jo 4 npouecopa. SAP BusinessObjects Edge Rapid Marts moxe ga ce n3nonssa camo BbB Bpb3ka ¢ SAP
BusinessObjects Edge Bl. KonupaHe Ha eguH nuueHs 3a SAP BusinessObjects Edge Rapid Marts 1 nocneasawoto My pasrpbliaHe B Apyru
MHCTaHUuMK e 3abpaHeHo. Bcekn SAP BusinessObjects Edge Rapid Mart BkntouBa cBbp3aHus nuueHs 3a MHTepdeiic Ha MNpunoxeHue.

SAP BusinessObjects Edge Planning and Consolidation. JlnueHsnpaHeto Ha SAP BusinessObjects Edge Planning and Consolidation e
orpaHnyeHo goMakcuMmym ot 100 noTpebutenu Ha eamH CbpBBLP.

SAP BusinessObjects Edge Strategy Management. OrpaHuyeHue Ha nuueH3a: MakCMMarHo pasrpbliaHe camMO Ha e4HO MPUIIoXKeHWe Ha
CbpBbp U He noBe4ve oT 70 noTpebutenn. Besiko pasrpblyaHe e orpaHnyeHo Ao 25 KoHTekcTa 1 25 mogena Ha AaHHMW.

AHanumuyHu peweHusi Ha SAP BusinessObjects. OrpaHuyeH nuueH3: U3Mon3BaHeTo Ha aHanUTUYHO pelueHne SAP BusinessObjects (“BA
pelweHns”) n Bcekn codptyep Ha SAP, nuueHsnpaH kato 4acT oT BA peweHue (“BA codTyep”), e orpaHM4eHo Ao cneuumduyHa uen Ha BA
peLueHue, nsnoxeHa no-gony.

BA codryep: SAP moxe ga npeanoxu BA codTyep, cbabpxaly ce B BA pelieHne CblLUO KaTo OTAerneH codTyepeH npogykt Ha SAP Ha
crnucbka C LeHu n ycnosus Ha SAP. CpokoBeTe un ycrnoBuaTa UM pyHKUMOHanNHocTTa Ha BA codTyepa Moxe Aa ca pasnuyHu OT OTAENHUS
codpTyepeH npoaykT Ha SAP. [onbnHuTenHa (yHKLUMOHANHOCT Ha TakbB cOoTyepeH MpoaykT Ha SAP moxe Aa noanexu Ha OTAErNHo
cropasymeHune 3a NMUEH3 N JOMbIHATENTHN Takeu 3a NNLEH3.

Llenn Ha BA pelueHusTa:

SAP BusinessObjects Enterprise Risk Reporting for Banking. /3non3saHeTo Ha To3u codTyep € orpaHu4yeHo 40 U3MepBaHe U MOHUTOPUHT Ha
npeanpvemayeckust puck 3a 6aHkoBuTe onepauumn Ha JluueHaononyyartens.

SAP BusinessObjects Trade Promotion Effectiveness Analysis. /3non3saHeTo Ha To3u copTyep e orpaHnyYeHo A0 U3NbIIHEHUE Ha aHanu3 Ha
edeKTUBHOCTTa Ha HacbpyaBaHe Ha TbproBusTa.

SAP BusinessObjects Customer Analysis and Retention for Telecommunications. M3non3eaHeTo Ha TO3M cOTyep € OrpaHM4YeHO [0
CMNeAHOTO 3a TeneKOMYHVKaLMOHHUTE onepauuy Ha JluueHsononyyaTtens: aHanua 3a 3agbpXaHe Ha KnueHTa, npodunvpaHe Ha KIueHTa,
oLieHKa Ha NOBEAEHMS Ha KNWEHTa W OLleHKa Ha Npean3BuKaTencTBa 3a 3aAbpaHe Ha KIueHTa .

SAP BusinessObjects Quality Management for Healthcare. /3non3BaHeTo Ha TO3u codTyep € orpaHM4YeHo OO M3MEPBAHE U MOHUTOPWHT Ha
MeTpUKM Ha YnpaBreHne Ha Ka4ecTBOTO 3a 34paBHUTE onepaumm Ha JluleHaonony4yartens..
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SAP BusinessObjects Healthcare Practitioner Spend Analysis and Reporting. Vlanon3saHeTo Ha To3u codTyep € orpaHU4eHO 40 MOHUTOPUHT
Ha pasxoanTe, CBbP3HN CbC 3ApaBHUTE PaboTHULW.

SAP BusinessObjects Staff Productivity Management 3a 30paseonassaHe. /1anon3BaHeTo Ha To3n CoPTyep € OrpaHMyYeHO A0 U3MepBaHe U
MOHUTOPUHI Ha NPOU3BOAWUTENHOCTTA Ha BEAOMCTBEHM CMyXMTENW 1 CBBbP3aHOTO KAyecTBO Ha rpwxkarta 3a knumenta, HR Lifecycle, KPI Ha
obpasoBaHue 1 6e30NacHOCT Ha CIyXuUTens.

SAP BusinessObijects Readiness Assessment for Defense and Security. Mianon3BaHeTo Ha TO3M codpTUEP € OrpaHNYeHO OO U3MepBaHe u
OoTYMTaHe Ha roTOBHOCTTA 3a 3awuTa..

SAP BusinessObjects On-Shelf Availability. M3anon3saHeTo Ha TO3M codTyep € orpaHMyeHo A0 CrieQHUTe ornepaunn Ha KIMEHTCKU NPOAYKTU
Ha JuueH3ononyyaTtens: aHanu3 3a HanUYHOCT Ha CTOKM 3a npopaxba, MeTpUkM 3a U34epnaHu CTOKU U ApYrn CBbP3aHW MTPUKU U MEpKM,
CBBbP3aHM C ynpaBrneHne Ha TbPCEHETO W NpeanaraHeTo Ha roToBU CTOKM.

SAP BusinessObjects Sales Analysis for Retail. lanon3BaHeTo Ha To3n codTyep € OrpaHMyYeHO OO0 NPOBEXOaHe Ha aHanv3 Ha JaHHU 3a
npopaxbu Ha gpebHo n MOC..

SAP BusinessObjects IP Rights Analysis. WM3nonasaHeTo Ha TO3M codTyep € OrpaHUyYeHo A0 aHanu3 Ha NpPUxXoauTe, HanNMYHOCT Ha Nnpaea,
npuaobrBaHe Ha Npaea, ynpasrieHue Ha Npasa, NpeAcTaBsHe Ha NULeH3omnonyyYaTens u u3nbnHeHe Ha NPaBo BbB Bpb3ka C NpaBaTa BbpXy
WHTenekTyanHa cobCcTBEHOCT.

SAP BusinessObjects Enterprise Risk and Solvency Management for Insurance. M3non3BaHeTo Ha TO3u copTyep € OrpaHuyYeHo [0
n3MepBaHe Y MOHUTOPWHI Ha NpeanpuemMavyeckvsi pUck cpes busHec equHULMTE, NPOAYKTUTE U KaTEeropunTe Ha puUCK..

lpunoxeHue Ha SAP BusinessObjects Upstream Operations Performance Analysis. /3anon3BaHeTo Ha TO3n codTyep € orpaHuv4eHo Ao
obnacTTa Ha aHanu3 Ha onepaTuBHU JaHHW, NoAAbPXKaLly MPOM3BOACTBOTO Ha BbIMEBOAOPOAN Ha HedT U ras.

SAP BusinessObjects Planning and Consolidation for Banking. W3non3saHeTo Ha TO3u codTyep € OrpaHu4eHo OO0 cnegHuTe GaHKoBW
onepaunmn Ha JlnueHsononyyatens: hMHaHCOBO NNaHupaHe, M3roTBsiHe Ha BlofxeT, NporHoampaHe Ha Gloa)eTa U KOHCONUAAL UM U OTUYMTaHe
Ha (MHaHCOBYW ¥ APYrv NNaHOBU AaHHW..

SAP BusinessObjects Planning and Consolidation for Healthcare.M3non3saHeTo Ha To3n codTyep € OrpaHV4YeHO OO0 CregHWTe 3ApaBHU
onepauun Ha JlvueHsononyyatens: (UHAHCOBO NnaHvWpaHe, W3roTBsHE Ha OlOAXET, MPOrHo3WpaHe W KOHCONMMAauuuM W OTYMTaHe Ha
bMHAHCOBM M ApYr1 NNaHOBU AaHHW..

SAP BusinessObjects Planning and Consolidation for Public Sector. /3non3BaHeTo Ha To3n codTyep € OrpaHnyYeHo A0 AbITOCPOYHO
nnaHupaHe, M3roTBsiHe Ha GOOXET ¥ NnaHupaHe, NporHo3mpaHe u otyutaHe B MybnuyHusa cekTop..

SAP BusinessObjects Planning for Public Sector. W3non3saHeTo Ha To3u codTyep € OorpaHMyeHo 40 crnegHuTe 6usHec onepauuu Ha
JlnueHsononyyatens B [yGnNuYHMA CeKTOp: ABATOCPOYHO OU3HEC nnaHvpaHe, MPorHosvpaHe, (MHaHCOBa KOHCOMWMAAUUS U OTYUTaHe U
yrnpaeneHne Ha edeKTMBHOCTTA.

PeweHue 3a 6bp30 pasepbujaHe Ha SAP BusinessObjects Sales and Operational Planning. M3anon3BaHeTo Ha To3n codTyep € orpaHu4eHo

[0 Mpouec Ha onepaTuMBHO GWU3HEC nnaHupaHe U npopaxbu, KaTo ynpaBneHue Ha TbPCEeHe Ha KOHCEHCYC, MPOTHO3HO arpervpaHe Ha
KanauuTeT U MOHUTOPWHT Ha BusHec npolecu Ypes nporHo3u ot MNpogaxdu, MapkeTuHr, Onepauunm n ruHaHCK

MpoaykTn Ha TpeTa cTpaHa

LonbnHumenHu ycrosus Ha nuueH3 3a Knowledge Accelerator.

SAP BusinessObjects Knowledge Accelerator (pasnuyeH om nnamgpopma ON RWD). SAP BusinessObjects Knowledge Accelerator moxe na
ce 13nonaea 3a HyxauTe oT obydyeHne Ha CNyXuUTeNu Ha NuLEeH3ononyyYaTens u He MoXe Aa ce U3MNonaea oT UNK OT UMETO Ha TpeTa cTpaHa.
SAP BusinessObjects Knowledge Accelerator, pasnunueH ot To3n Ha RWD nnatcdopma, e no-ctapa Bepcuss Ha Knowledge Accelerator (no-
Manka ot Xl Bepcusi 3), KOATO e Npoabmku Aa ce npogasa oT SAP BusinessObjects. CnegHuTe TBbpAeHNs ce OTHacsT caMo 3a Ta3u no-
crtapa Bepcusi Ha Business Objects Knowledge Accelerator: BcsKakBuM WHCTPYMEHTW 3a WMHOUBMAOYANHW HACTPOWKM, BKIoYeHW ¢ SAP
BusinessObjects Knowledge Accelerator Software (Global Knowledge ™ On-Demand-for-Business Objects Software) wie ce nsnonssar camo
3a U3MeHeHue UnNu NHaMBMAYyanHo HacTporBaHe Ha CbAbpXaHMETO, padpaboTeHo oT SAP BusinessObjects Knowledge Accelerator Software,
1 camo oT 6posi AM3aiHepu U agMUHUCTPATOPK, NOCOYEHU BbB hopMynsipa 3a nopbyka. JluueHaononyyatensT HMa Aa U3MEHs!, M3BbpLUBA
obpaTeH WHXeHepWHr unn AUCTpubyTupa 3a TbProBCKO MMM HETLPrOBCKO WM3MON3BaHe TakuBa WMHCTPYMEHTM WM Aa U3nons3sBa TakuBa
WHCTPYMEHTM 3a pa3paboTka Ha ApYro CbAbpXaHune, BKIUYUTENHO ChAbpXaHne, CBbP3aHo ¢ ApYrv NpoaykTn Ha JluueHsonatens.

Knowledge Accelerator Ha RWD nnamghopma. SAP BusinessObjects Knowledge Accelerator moxe fa ce usnonssa 3a Hyxgute oT obydyeHue
Ha CNyxuTenu Ha nuueH3ononyyaTens M He MOXe Aa Ce M3nonasa OT MM OT MMETO Ha TpeTa cTpaHa. HesaBucumo OT Bcsika apyra
pasnopenba Ha [padwmka 3a obyuvenne, NUL Ha Knowledge Accelerator He moraT ga ce NpexBbpnsaT Ha ApyryM nvua, opu ako
MbpBOHAYanHUAT notpebuten Beye HaAma paspelweHve 3a goctbn Ao Knowledge Accelerator. AKO gageHO nuue Bevye He e HaeTo OoT
Jlnyensononyyaten, JluueHszononyyarensar Moxe ga npexsbpnu JlnyeHsa Ha lNoumeHeH noTpebuTen Ha TakoBa nuue Ha Apyr noTpebuten.

Predictive Workbench. Predictive Workbench BkniouBa BrpageH NpodyKT Ha TpeTa CTpaHa, KOWTO TpsibBa Aa ce u3nonsea BbB Bpb3ka C
BusinessObjects Enterprise, HO He 1 aBTOHOMHO.

AdpecHu dupekmopuu. Cneppat AOMbIAHUTENHU YCNOBUS 3a NULLEH3 32 CbAbpXaHWe Ha NPOAYKTU Ha KaYeCTBO Ha A@HHU M YCNYIy Ha AaHHW
(“AppecHu gupekTopun’)
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AapecHu anpekTopmm, BCska CBbp3aHa AOKYMEHTaLWS 1M BCAKaKBM NpaBa BbpXY MHTenNekTyanHa cobCTBEHOCT B TOBA OTHOLLEHWE, MO BCAKO
Bpeme ocTaBaTt cobcTBeHOCT Ha SAP 1 HeroBuTe 4OCTaBYMUM Ha TpeTa cTpaHa (cnopepg cny4as);

JInueHsononyyatenute HAMaT paspelueHne fa npenpoaasat AaHHWUTE. HAKoM AUpekTopumn He MoraT Aa ce U3Mon3BaT B pamK1Te Ha cpefa Ha
cepBu3HO 6lopo. B n3bpaHu criyyaun, n3nonssaHeTo oT dunuvan Lie U3NCKBA OTAENEH NMULEH3 (BUXTe BCUYKM CneundUYHN OrpaHuYeHns Ha
OVpeKTopusl B TyK NpunoxeHute “Hegenumun ycnoBusi 3a agpecHu gumpektopun” kato NpunoxeHue 5, KOUTO CbCTaBnsiBaT YacT OT CPOKOBETE
1 YCNOBUSITA Ha U3MON3BAHETO Ha TakMBa aApecHn AUpeKTopumn oT JluleHsononyyarens).

AdpecH/Te AMpekTopuM mMoraT Aa ce M3non3saT camo 3aefdHo ¢ npoayktu Ha SAP Data Quality n Data Services; NoCTOsiHEH NuLEH3 3a
npoayktu Ha SAP Data Quality n Data Services e npegnoctaBka 3a u3nonssaHe Ha AQpecHUTe OUPEKTOpUM.

AapecH/Te AMpEKTOpMM He MoraT [a Ce U3MNOoMn3Bar 3a Cb3faBaHe Ha MOLLEHCKM CNUCHK, 6a3a AaHHWM Unu Apyr NPOU3BOAEH MPOAYKT,;
AgpecHuTe gupekTtopum e 6baaT akTyanuanpaHu OT Bpeme Ha Bpeme: camo TekyllaTa Bepcus Ha AgpecHa aupekTopusi moxe ga 6bae
M3Mon3BaHa;

SAP Moxe Aa u3nonssBa NOMOLLEH COMTyepeH MexaHusbM B AQpecHUTE AUPEKTopuM, KOWTO Hamara BpeMeBM OrpaHudeHus, 3a fAa
npeaoTBpaTh U3NoN3BaHeTo Ha ocTapeny AOPeCcHU ANPeKTopum;

HocTaBumunTe Ha TpeTa cTpaHa Ha SAP HAMa ga HOCAT HMKakBa OTTOBOPHOCT KbM KpawHWs noTpebuten unn KOSTo U Aa e TpeTa cTpaHa, B
pe3yntaT Ha M3MNon3BaHEeTO Ha AJPECHW AUPEKTOpUM OT KpaeH MoTpebuTen unu BCSKaKBW YCIyrM, KOMTO MofnydYaBaTe BbB Bpb3ka C
M3Mon3BaHeTo Ha AQPECHN AMPEKTopuUN;

[ocTaBuMk Ha TpeTa cTpaHa 3a AJpecHV AMpekTopuu Moxe Aa u3bepe ga npekpatu npasBoTto Ha SAP pa guctpubytupa AgpecHu
OVpeKTopMM UNn Ja ocurypsiBa akTyanusauuMuM 3a Cpoka Ha Bawuvs aboHamMeHT, B KOMTO cny4vall egunHCTBEHOTO obesweTeHve 3a
Jlnuensononyyatens we 6bae Aa MONy4n Bb3CTAHOBEHM TakCWM 3a Ta3nW 4acT OT aboHameHTa, 3a kosTo JluueHsononyyaTensT Hama
Bb3MOXHOCT Aa usnonsa Takmea AQpecHu OMPEKTOPUN, OCBEH ako He e NOCOoYeHO Apyro B Hegenumute ycnosums.

MHdopmaums 3a nuueHsnpaHe

AdpecHUTe AMpekTopun ce npogasaTt Bb3 OCHOBa Ha MoAen Ha aboHaMeHT, criefoBaTenHo He ce nnaia roguilHa Takca 3a nogapbXka W,
OCBEH [0 CTeNneHTa, 40 KOSITO M3TOYHUKBT Ha CbAbpXKaHue Ha AOPECHUTE AMPEKTOPUN NPaBN HaNWYHN akTyanu3auumMTe Ha CbAbpXaHWEeTOo 3a
SAP, He ce ocurypsiBa noaapbxka unu noakpena Ha SAP 3a Te3n npoaykTu.

HavanHuat cpok 3a ToBa wWe 6bae 12 (aBaHageceT) kaneHgapHu Mecela OT AaTtaTa Ha Bnu3aHe B cuna Ha “HavanHus cpok”.

ABTOMaTM4yHM MOAHOBSIBAHUSI Ce OCHLUECTBABAT Ha rogvwHa 6asa, cnopeq HanmU4YHOCTTa Ha nuueH3vMpaHaTta AgpecHa AUMPEKTOpUs Ha
TeKyLLUsi CNUCHK Ha LieHN 1 ycroBust Ha SAP 1 we 6baat 06paboTeHn n akTypupaHu cnopen akTyanHuTe ToraBa LLleHU 1 yCroBusl.

[eorpadpckmn orpaHnyeHus

USPS npogyktu morat ga 6vaat npogasaHu camo B CALL n He ca HannyHu u3sbH CALL:

NPOAYKTU HA HALUMOHANHATA OUPEKTOPUA HA CALL MOIAT A CE NMPOJABAT FMOBAINHO.

CMEUMANMSNPAHU MPOOYKTU KATO LACSLINK, SUITELINK, NCOALINK, DPV 1 ®ANT HA MOCNELOBATENHOCT HA OCTABKA
USPS - DSF2 U RDI, MOTAT OA BbOAT NMPOJABAHN CAMO HA AMEPUKAHCKK NULA UINN MHCTUTYLWK 3A N3MON3BAHE B
FPAHULIMTE HA CALLL.

MHTEP®ENCHT NCOALINK MOXE [A EbOE MPOOABAH CAMO HA NNLIA, KOUTO CA OTOPU3UPAHWM OT USPS JA 3AKYMNYBAT
JOAHHW 3A NCOALINK. (BABENEXKA: HNE CAMO MPOAABAME NCOALINK INTERFACE W KINMEHTUTE TPABBA OA MONYYAT
OAHHUTE 3A NCOALINK OVMPEKTHO OT USPS U TPABBA OA BEbAOAT CEPTUPULIMPAHU 3A 3AKYMYBAHE HA TAKMBA OAHHW OT
USPS.))

Onyus 3a cepmuchbuyupaHa adpecHa dupekmopusi Ha USPS 3a DPV u Lacslink. B cnyvan 4e JlnyeHsononyyatensit akTveupa 3aknmodsBawmure
XapaKTepUCTUKM Ha codpTyepa M kenae Aa OTKIYM Te3n xapakTepucTuku, JlMueHsononyyaTensT ce cbrracsiBa ga ocurypu onpeperneHa
uHopMauus, CBbp3aHa CbC COBCTBEHMKA Ha CMNNCHKa, NOAPOGHM AaHHW 3a 3anuc Ha 3akniyBaHe M Npou3xoada Ha 3anuca, BKIKYUTENHO, HO
He camo, BMAa Ha Cnucbka, COOGCTBEHMKA Ha CNUCbKa, ako € HaeT, W apyra uHdopmauus 3a npocnefsiBaHe, crnopef 3asiBkaTa Ha
Nuuensopartens nnn USPS.

Bbasu daHHU

DB2 3a Linux, Unix u Windows:
PaspensiHe Ha 6a3a gaHHW Ha Enterprise Edition, BKNIOYATENHO ONTUMU3aLMS HA CbXPaHsiBaHe.

Oracle DB:
Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced Compression
Option, Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack n Change
Management Pack. 3a nogpobHu AaHHM U BB3MOXHW OFpaHUYeHUst BbB Bpb3Ka C MogAapbXKara Ha MULIEH3VPaHUTe onuumu, Mons
BWXKTE Oenexkute No noaapwxka Ha SAP.

DB2 3a z/OS:
DB2 3a z/OS u S/390, IBM DB2 Operational Utilities 3a z/OS, IBM DB2 Diagnostic and Recovery Utilities 3a z/OS, IBM DB2 Connect

Enterprise Edition. Onumu 3a bnrpeng 3a knuveHTn ¢ nuueHsmpaHa DB2 3a OS/390 npean 1 oktomBpu 2003 r. ca HanmuyHW npu
roucksaHe.

Microsoft SQL Server:
Enterprise Edition

SAP Test Acceleration and Optimization. SAP Test Acceleration and Optimization nsucksa nuueHs Ha HP Quality Center, BKIOUATENHO
mopynute Business Process Testing n QuickTest Professional. ToBa moxe aa 6bae nuueHsnpaHo ot HP AnpekTHO unu Ypes nuueH3upaHe Ha
“SAP Quality Center by HP” (Homep Ha maTepuan 7010152).

Lonbneawu npodykmu

WHmepakmueHu ¢hopmynsipu Ha SAP om Adobe, Enable the Enterprise (8xkmouysa 40 uHmepakmusHu ¢hopmyrnsipa) (“Adobe EE”). ObwunaT 6pon
MonmeHHn noTpebutenun Ha SAP ¢ nuueHs 3a nsnonssaHe Ha CodTyep Ha SAP Hukora He Moxe Aa npesuwasa HuBoTo Ha nuueH3 3a Adobe
EE, T.e. BCuYkM nuueH3mpaHu NonmeHHn notpebutenn Ha SAP TpabBa Aa yyacTBaT B M3YMCNSIBAHETO Ha NULEH3NOoHHaTa Takca 3a Adobe EE..
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6.6.2

6.6.3

6.6.4

6.6.5

6.6.6

6.6.7

6.6.8

6.6.9

6.6.10

HonbrHumeneH nakem (Oomb/IHUMENHU nakemu) uHmepakmusHu gopmynspu 3a Adobe EE unu Adobe, MHOusudyaneH nompebumen (“Adobe
EE u IU") (40 ¢popmynsipa 3a [onmbriHumeneH nakem uHmepakmueHu ¢opmynspu). Camo oraenHute nuua, nuueHsvpaHu ga WManonseat
Adobe EE wnu U, morat ga M3nonsear nuueHsmpaHute JonbAHUTENHW NakeTu MHTepakTuBHWM dopmynsipu 3a Adobe EE unu IU (ako nma
TakuBa).

WHmepakmueHu ¢opmynsapu Ha SAP om Adobe, BbHwHu nompebumenu (“Adobe EU”). Camo oHe3n nuua, KOUTO ca NUUeH3upaHu aa
msnonsear cneundudeH codptyep Ha SAP 6e3 M3NCKBAHETO 3a NMUEH3 Ha NoMMeHeH noTpebuten Ha SAP, moraT ga M3nonseaT NuueH3upaH
Adobe EU, kato TakoBa usnonssaHe (Ha Adobe EU) we cTaBa eAMHCTBEHO BBbB Bpb3ka C, M A0 CTeMNeHTa Ha, NvueH3a Ha TakoBa nuue aa
nsnonsea cneuunguyeH codtyep Ha SAP 6e3 M3NCKBaHETO 3a NMUEH3 Ha NouMeHeH notpebuten Ha SAP. 3a n3bsareaHe Ha CbMHEHWE, HUKON,
KOMTO € NMULLeH3MpaH KaTo noMmeHeH notpebuten Ha SAP, He moxe aa n3nonasa Adobe EU. BbHwHM noTpebutenu nonyyasat goctbn go 40
dopmynapa unu bpos opmynspu, nuueHsvpaH 3a Adobe EE/ Adobe U, ako e no-ronsm ot 40.

SAP Information Interchange om Crossgate (“lIC”) u onyusi Web Based Connectivity (“WBC”). BanugeH nuuens Ha |IC e npegnoctaBka 3a
nuueHsmpaHe u nsnonssaHe Ha WBC. WBC TpsabBa ga 6bae nuueHsnpaHa B CbOTBETCTBME C MUHUMArHUTE KONMYEeCTBa, yka3aHu B LIeHOBUSI
CMUCBK, U M3NCKBa nNuueH3n Ha |IC kaTto npegnocTtaBka. Hesasucumo ganm IIC nnm ICC ¢ WBC e nuueHsupaH ¢ 6a3a gaHHM Ha Bpeme Ha
n3nblHeHne, cbrnacHo Popmynsp 3a nopbyka, otaenHa 6a3a gaHHN Ha mySQL Bce oule ce n3ncksa (B AONMbIIHEHME KbM NuLeH3npaHaTta 6asa
[aHHM Ha BpeMe Ha M3nbriHeHue), KakTo cregga: (i) codTyepbT Ha Crossgate, nMUUEH3npaH TyK, MOHACTOosILEM U3NCKBa NPOAYKT Ha 6a3a gaHHu
Ha mySQL, KOWTO e NpoayKT Ha TpeTa CTpaHa, KOUTO unu e bun nHTerpyMpax, unu e 6un npegBapUTENHO MHCTaNMpPaH Karo YacT oT codTyepa Ha
Crossgate, nnu KonTo TpsibBa ga 6bae MHCTanvpaH 3a u3nonasaHe Ha codTyepa Ha Crossgate; (ii) ako e MHTerpvpaH B NyMUeH3npaHusi codpTyep
Ha Crossgate, nHTerpupaHaTa OyHKUMOHANHOCT Ha NPOAykT Ha 6asa gaHHM Ha MySQL mMoxe ga ce pasnuyaBa OT Tasu Ha HEUHTerpvpaH
npogykT Ha 6a3a gaHHu Ha mySQL; (iii) ToBa CnopasymeHue He cbAbpa NMULEH3 3a M3non3BaHe Ha 6a3a gaHHM Ha mySQL, gopu korato e
WHTEerpupaHa unv npeaBapuTenHo UHCTanMpaHa kaTo 4YacT OT nuueHampaHust codTyep Ha Crossgate; (iv) npoaykTsT Ha 6a3a gaHHU Ha mySQL
cbbritofaBa CLOTBETHOTO CopasyMeHue 3a NuLUeH3 Ha goctasuunk; (V) SAP He AaBa Aeknapauuv unu rapaHumm no OTHOLLEHME Ha ycrnoBusTa
Ha KOWTO 1 Aa e NULIEH3 UMK ornepupaHeTo Ha KOWTO 1 Aa e NpoayKT Ha 6a3a AaHHM, Nony4YeH Npsko OT TpeTa cTpaHa oT JluueHsononyyarens; n
(vi) IlnueHsononyyaTenaT e OTrOBOPEH 3a NoAApbXKaTa Ha BCEKU NpoaykT Ha 6a3a gaHHKU, NOoNyveH OT JOCTaBYMK Ha TpeTa cTpaHa u SAP He
HOCW OTFOBOPHOCT B TO3M CMUCBI.

SAP LoadRunner by HP (“LR”). W3non3saHeTo OT cTpaHa Ha JluyeHsononyyatens Ha LR codTyep e orpaHM4eHo eanHCTBEHO 4O TECTBAHE Uinm
MOHUTOPUHI Ha NpeABapuUTENnHO NPoM3BOACTBO Ha codpTyep Ha SAP (BkMuMTENHO BCekn codTyep, Heobxoamm 3a paboTa Ha onpegeneH
codpTyep Ha SAP, BknioYBall OLLe acouuMpaHuTe onepaumoHHU cucTeMu Ha codpTyepa Ha SAP, 6a3n gaHHU, CbPBBbPU Ha NPUNOXEHUE U T.H.)
CaMO B OCUrypsiBaHe Ha ka4ecTBOTO M NOAOGHM Cpean, PasnuyHm oT NPOU3BOACTBOTO, M MOXE Aa CE U3MOoM3Ba Camo Ha eAnHNYEH CbPBBP.

SAP LoadRunner om HP, Performance Center with Diagnostics (‘LR PCD"). W3non3saHeTo oT cTpaHa Ha JluueHsonony4vatensa Ha LR PCD
codpTyep e orpaHM4eHo eANHCTBEHO 40 TECTBAHE UM MOHUTOPUHI Ha NpeABapuUTENHO NPOU3BOACTBO Ha codTyep Ha SAP (BKNIOYMTENHO BCEKU
codpTyep, Heobxoaum 3a paboTa Ha onpegeneH codTyep Ha SAP, BKNOYBALL, OLLe acoLMUMPaHNTE onepauoHHN cucTemn Ha codpTyepa Ha SAP,
6a3n gaHHU, CbPBBLPU Ha NPUNOXEHUE U T.H.) UNn Apyr codTyep Ha NpegBapuTEenHO NPOU3BOACTBO (AOKONKOTO AOKyMeHTauusta Ha LR PCD
codpTyepa ykasBa, Ye nuueHaupaHmat LR PCD codTyep e npeaBuaeH 3a TeCTBAHE M MOHWTOPWHI Ha TakbB coddTyep Ha mpegBapuTerniHO
NpoOu3BOACTBO) CaMO B OCUrypsiBaHe Ha KavyecTBOTO M NogobHU Henpou3BOACTBEHU cpeaun. Manon3BaHeTo Ha [narHocTUKa 3a KOMMOHEHT Ha
CbcTaBHu npunoxeHus (“OuarHocTtuka”), BkmoveHn B LR PCD (i) cbbniogaBa npegxogHuTe orpaHudeHus 3a muanonssaHe u (i) e orpaHuyeHo
OOMBIHATENHO OO WM3MOM3BaHe C eAUHWYHA MHCTaHuMs Ha npunoxeHue (kakto e geduHupaHo no-4ony) 3a Bceku ABecta v netgeceT (250)
BMPTyanHu notpebutenn Ha nuueHsupaHus LR PCD. “MHcTaHuMa Ha npunoxeHue” o3HadaBa HabnwpaBaHa, HEMpoOM3BOACTBEHA cpeaa,
M3NbHSABALLA MHCTaHUMSA Ha npunoxeHue (Hanp. MHCTaHums Ha codTyep Ha SAP, BupTyanHa mMawwvHa java unum cbpBbp Ha 6a3a AaHHu ce
cunTa 3a egHa UHCTaHLUMS Ha NpUIoXeHue).

SAP LoadRunner om HP, Performance Center with Diagnostics (‘LR PC”). W3non3saHeTo OT cTpaHa Ha JluueHdonony4vatensa Ha LR PC
cogpTyep e orpaHN4eHo eANHCTBEHO 40 TECTBAHE UM MOHUTOPUHI Ha NpeaBapuUTENHO NPON3BOACTBO Ha codpTyep Ha SAP (BKNMIOYMTENHO BCEKU
cogpTyep, Heobxoaum 3a paboTa Ha onpegeneH codTyep Ha SAP, BKNOYBALY, OLLe acoLMUMPaHNTE onepaLoHHN cMcTemMn Ha codpTyepa Ha SAP,
6a3n AaHHW, CbPBBLPU Ha MPUNIOXKEHWE U T.H.) unu Apyr codTyep Ha npegBapuTenHO Npou3BOACTBO (QOKOMKOTO AOKyMeHTauusta Ha LR PC
copTyepa ykasBa, 4e nuueHsmpaHusaT LR PC codTyep e npeaBmaeH 3a TeCTBaHE U MOHWUTOPUHI Ha TakbB codTyep Ha mpegBapuTenHo
NpOu3BOACTBO) CaMO B OCUIypsiBaHE Ha Ka4€CTBOTO U NOAOOHN HENPOU3BOACTBEHN CPEeaU.

SAP Quality Center om HP, Enterprise Edition (“QC EE”"). UsnonssaHeTo oT cTpaHa Ha JluuyeHsonony4vatens Ha QC EE codpTyep e orpaHnyeHo
€0WHCTBEHO A0 TEeCTBAHE MM MOHWUTOPWHI Ha NpeaBapuTenHO NPOn3BOACTBO Ha codTyep Ha SAP (BKIIOYMTENHO BCeKM codTyep, Heobxoaum
3a pabota Ha onpefeneH codTyep Ha SAP, BKkOYBAaLL OLLe acoLMnpaHnTe onepaumoHHu cucTeMu Ha codtyepa Ha SAP, 6a3n faHHU, CbpBBbPU
Ha NPUNOXEHNE U T.H.) N aKo NPUNOKXUMUST OPMYNsAp 3a Nopbyka yka3ea, 4ye QC EE e nuueH3npaH 3a "MbNHO M3nonssaHe", N3nonssaHeTo ot
cTpaHa Ha JluueHsononyyartens Ha codpTyep Ha QC EE wie BkntoyBa CbLLUO NPaBOTO 3@ TECTBAHE UMM MOHUTOPUHI HA BCeKku Apyr codTyep Ha
npegBapuTENHO NPON3BOACTBO (4OKONKOTO AoKyMeHTaumusaTa Ha QC EE codTyepa yka3sa, 4e nuueHanpanuat QC EE codTyep e npeasuaeH 3a
TecTBaHe M MOHUTOPUHI Ha TakbB COPTyep Ha NpeaBapuTENHO NPOM3BOACTBO), CaMO B OCWUrypsiBaHe Ha KayecTBOTO WM MogobHuM
HenpousBoacTBeHu cpeaun. [laketvT QC EE noHacTosiwem BkntouBa LleHTbp 3a kavecTBo Ha SAP ot HP, Enterprise Edition — QuickTest
Professional, TestDirector, Business Process Testing, Requirements Management n komnoHeHTu Ha Defects Management.

SAP Quality Center om HP, Premier Edition (“QC PE”). W3nonasaHeTo oT cTpaHa Ha JluueH3ononyyatensa Ha QC PE codTyep e orpaHnyeHo
€0WHCTBEHO [0 TeCTBaHe MUNM MOHWUTOPWHI Ha NpeaBapuTEnHO NPON3BOACTBO Ha codTyep Ha SAP (BKIIOYMTENHO BCeKU codTyep, Heobxoaum
3a pabota Ha onpefeneH codTyep Ha SAP, BKMOYBaLL OLLe acoLMnpaHuTe onepaumoHH cucTeMu Ha codtyepa Ha SAP, 6a3n faHHU, CbpBBbPU
Ha NpUNoXeHue W T.H.) UK Apyr codTyep Ha NpegBapuTENnHO NPOM3BOACTBO (AOKONKOTO AokyMeHTauuaTa Ha QC PE codTyepa ykassa, ye
nuueHsnpannat QC PE codTyep e npeasmaeH 3a TeCTBaHe M MOHWTOPUHI Ha TakbB codTyep Ha npegBapuTenHO MPOM3BOACTBO) Camo B
ocurypsiBaHe Ha Ka4ecTBOTO M NogobHu HenpouasodcTBeHu cpean. MakeTsT QC PE noHacTosiwem BKNOYBA LEHTBbP NO kKa4ecTBOTO Ha SAP ot
HP, Premier Edition — QuickTest Professional, TestDirector, Business Process Testing, Requirements Management n komnoHeHTu Ha Defects
Management.
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6.6.11

6.6.12

6.6.13

6.6.14

6.6.15

6.6.16

6.6.17

6.6.18

6.6.19

6.6.20

6.6.21

6.6.22

PezaynamopHu omyemu Ha SAP om iBS, cmemku;PeaynamopHu omdyemu Ha SAP om iBS, [epusamu; PeacynamopHu om4yemu Ha SAP om iBS,
P/CIS napuyHu nomouu; PIC/S Cashflow, MapuyeH nomok 3a ¢husudecku nuya. JlnueHsvpaH iBS codTyep Moxe ga ce usnonssa camo 3a
noaapbXKa Ha repMaHCcKUTe, aBCTPUNCKUTE U WBenLapckuTe busHec onepaumu Ha JlnueHsononyyarens.

Metadata Management Multi-Source Integrators om MITI (CPU). O6wusT 6pon npouecopu Ha SAP BusinessObjects Metadata Management
(CPU), nuueHsupaHn no lMpunoxeHns kbm CrnopasymeHMETO, HuKora He TpsibBa ga HagBuWwaBa HMBOTO Ha nuueH3 3a MITI codrtyepa,
NMLEeH3NpaH no-rope.

SAP Employee File Management by Open Text (“EFM”). Jluue ¢ nuueH3 3a u3nonssBaHe Ha EFM TpsabBa ga e nuueHanpaHo (no otaeneH
dopmynsp 3a nopbyka kbM CrnopasymeHneTo) kato SAP Business Expert, Professional, Limited Professional, Business Information, Employee
unn Employee Self-Service, unn Solution Extension User. EFM cbabpxa nuueHs 3a orpaHMyeHo usnonssaHe Ha SAP Document Access by
Open Text, kOeTo MOXe [a ce u3nosnea eanHCTBEHO BbB Bpb3ka C peweHne Ha EFM 3a ynpaBneHvue Ha JOKYMEHTU, CBbP3aHM CbC CryXuTen.
Mo-Wmnpoko n3nonssaHe Ha AOCTbIM 40 AOKYMEHTU LLie M3MCKBA OTAENHO NULIEH3UPaHe Ha TOBa peLleHmne.

SAP Extended ECM by Open Text (“xECM”). Jluue ¢ nuueH3 3a n3nonssaHe Ha XECM Tpabea aa e nuueHanpaHo (no otaeneH ®opmynsp 3a
nopbyka kbM CrnopasymeHneTo) kato SAP Business Expert, Professional, Limited Professional, Business Information, Employee nnu Employee
Self-Service, unu Solution Extension User.

SAP Document Access by Open Text (“DA”) u SAP Document Access by Open Text 3a [1OC ycmpoticmeo ("DA 3a [10C"). Jluue ¢ nvueHs 3a
ManonssaHe Ha DA 3a SAP Business Expert, Professional u Limited Professional Users, TpsibBa ga e nuueHsunpaHo (no otaeneH ®opmynsp 3a
nopwbyka kbm CnopadymeHmneTo) kato notpebuten ot Bug SAP Business Expert, Professional unu Limited Professional User. Jluue ¢ nuueH3 3a
ManonseaHe Ha DA 3a SAP Business Information, Employee n Employee Self-Service Users TpsabBa ga e nuueHsmpaHo (no otaeneH ®opmynsp
3a nopbyka kbM CrnopasymeHneTo) kato notpebuten ot Bug SAP Business Information, Employee unu Employee Self-Service User. DA He
Moxe Aa ce Manon3ea 3a apxuBupaHe u/vnuv nperneg Ha gaHHU U/vnu 4OKyMeHTU, Npousxoxgalln oT YCTPOWUCTBO Ha MSACTO Ha npodaxba. DA
3a NOC moxe ga ce M3nonssa camo OT nuvua, nuueHanpanu kato MNMovmeHHn notpebutenu Ha SAP (no otaeneH dopmMynsp 3a nopbyka KbM
CnopasyMeH1eTo U cbrnacHo cboTBETHUSA BUA [MovmeHeH noTpebuTten Ha SAP 3a Bcsiko nuLe), 3a apxmBupaHe u/vunv npernes Ha AaHHu uvnu
[OKYMEHTW. NPOU3X0XAALLM OT YCTPOMCTBO HA MACTO Ha npoaaxba.

SAP Archiving by Open Text (“Archiving”). Jlnue ¢ nuueH3 3a usnonssaHe Ha ApxuupaHe 3a SAP Business Expert, Professional n Limited
Professional Users, Tpsabea ga e nuueHaupaHo (no otaeneH dopmynsip 3a nopbyka kbM CnopadymeHueto) kato SAP Business Expert,
Professional nnu Limited Professional User. Jluue ¢ nuueH3 3a m3non3saHe Ha ApxuBupaHe 3a SAP Business Information, Employee wu
Employee Self-Service Users TpsbBa ga e nuueHaupaHo (no otaeneH dopmynsap 3a nopbyka kbM CnopasymenneTto) kato SAP Business
Information, Employee unn Employee Self-Service User.

SAP Invoice Management by Open Text (“IM”). Jluue ¢ nuueH3 3a u3non3saHe Ha OCR Tpsabea ga e nuueHsmpaHo n 3a IM. OCR e
He3aabIKUTENEH KOMNOHEHT 1 TpsAbBa Aa Mma NoHe TonkoBa nuueHsmn 3a IM, konkoTo ca nuueHsnTe 3a OCR, HO MOXe Aa “Ma NoBeYe NULEH3N
3a IM oT nuuens 3a OCR.

SAP Dispatching & Planning — dnneocpoyHo nnaHupaHe om Prologa; SAP Dispatching & Planning — onepamueHo nnaHupaHe om Prologa; SAP
Legal Requirements om Prologa. Jlvue ¢ nuueHs 3a n3nonssaHe Ha KOWTO M Aa e codpTyep Ha Prologa Tpsabsa ga e nuueHsmpaHo (o oTaeneH
dopmynsap 3a nopbyka kbM CrniopasymeHuneTo) kato SAP Business Expert, Professional nnu Limited Professional User.

SAP Central Process Scheduling by Redwood. JlnueH3bT 3a BCeku CbpBbP Ha NPOLLEC BKKOYBa NPaBoTO 3a u3nonssaHe Ha Redwood Software
Ha efgHa ot cnegHuTe cuctemu: (1) cuctema 3a obydeHue, (2) TecToBa / cuctema 3a ocurypsiBaHe Ha kadecTBoTo M (3) pesepsHa / failover
cMcTeMa 3a TakbB CbpBbP Ha NpoLec.

SAP BusinessObjects Predictive Workbench by SPSS. SPSS codTyepbT, nuueH3npaH Tyk, MOXe Aa ce u3nonssa camo B cpega Ha SAP
BusinessObjects Enterprise (“BOE”"), nuueH3upaHa otgenHo no JluueHsononyyaten. HesaBucMmo oT 06paTHOTO, MOCOYEHO TyK, 3a BCEKU
npouecop Ha SPSS codTyepa, nNuueH3MpaH TyK, MakCMMyM Tpu MOUMEHHW noTpebutenss Ha SAP (KakTo ca nWUeH3MpaHu No OTAEnNHu
dopmynspu 3a nopbyka kbM CrnopasymeHneTo) MoraTt Aa U3nonssar nuueHanpaHna SPSS codTyep (kaTo ToBa M3non3saHe e Cbobpas3eHo CbC
CbOTBETHMSA BUA Ha NonmeHeH notpebuTten Ha SAP 3a BCSAKO NuLe 1 B HUKaKbB CriyyYar He HaaXBbprs HUBOTO Ha nuueH3 3a SPSS codTyep).

BSI U.S. Payroll Tax Processing. BSI codpTyepbT ce nuueH3mpa 3a n3nonsBaHe BbB Bpb3ka C (PYHKLMOHANHOCTTa 3a BEAOMOCT 3annaru,
cbabpxawa ce B SAP Payroll Software, konito TpsibBa ga ce nuueHavpa otTaenHo. B gonbnHeHue, nuueH3bT 3a BSI codTyepa e orpaHunyeH 3a
n3nomnsBaHe Ha eduHW4yHa nnatdopma B €4HO M CblUO BpeMe (C M3KMIYeHne Ha nepuog Ha murpaums Ha nnatdopma, kakto BSI moxe ga
nossonu). 3a HacTosWwWTe uenun TepMuHbT “lnardopma’ Wwe o3HayaBa egnHUYHa KoHdurypauusi, nogabpxaHa ot BSI Ha: eguHuyHa 6asa
0aHHW, €dWHVMYEH CbPBbBbP, €OVHUYEH KIMEHTCKM codTyep U eduMHWYHa onepaumoHHa cuctema. 3a HacToswmTe uenu “KoHdurypauus,
nogabpxaHa ot BSI” we o3HavaBa koHdurypauums, 3a kosito BSI aktuempa nogapbxka 3a JlnueHsononyyatenu Ha SAP Ha BSI codtyep. BSI
copTyepbT He BKIOYBA NMLEH3 3a n3non3BaHe Ha 6a3a AaHHW, CbPBBP, KITMEHTCKM COTyep nnv onepaumoHHa cucTteMa Ha Tpeta cTpaHa. Ako
JlnueHsononyyatenaT xenae aa npomexu MNnartdopmara: (i) NluueHsononyyarensat Tpabea ga npegctasn Ha SAP nMcMeHo n3BecTve 3a ToBa U
Aa nonbiHW opMynsp 3a NpoMsiHa Ha nnatdopma (BbB dopmaTt, npuemnue 3a BSI); u (i) SAP we no3sonu Takaesa NnpomMsiHa 4O CTeneH u
CcbrnacHo ycnosusita, kouto BSI npegoctass Ha SAP, BKMIOYMTENHO, HO HE CaMo, MnaljaHeTo OT cTpaHa Ha JluueHsononyyatens Ha BCSKaKBU
TaKkcKu 3a NpomsiHa Ha nnatdopma, KOMTO Baxar.

HonmbriHumenHu ycrnoeus 3a npoOme Ha mpema cmpaHa, npunoxumu 3a agmoHOMHO U3ror3eaHe:

6.6.22.1 Metadata Management Multi-Source Integrators by MITI (CPU). SAP BusinessObjects Metadata Management (‘BMM") TpsibBa ga ce

nMueH3npa oTAeNHo 3a aBTOHOMHO M3MOon3BaHe u obWMAT 6pon nuueH3upaHn npouecopn Ha BMM no JlnueHsononyyaten HUKOra He MoXxe
[a HagxBbps HUBOTO Ha NuueH3 3a MITI codTyepa, nuueH3npaH no-rope.

6.6.22.2 SAP BusinessObjects Predictive Workbench by SPSS. SPSS codTyepbT, nuueH3upaH no-gony, Moxe ga ce 13nonasa camo B cpega Ha SAP

BusinessObjects Enterprise (“BOE”), kosito TpsabBa ga 6bae nuueHaupaHa otgenHo no JlvuyeHsononyyaten 3a aBTOHOMHO W3MOM3BaHe.
HesaBucrmo oT 06paTHOTO, MOCOYEHO TYK, 3@ BCekM npouecop Ha SPSS codTyepa, nuueH3upaH TyK, MakCcUMyM TpU NOUMEHHW NoTpebuTens
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MoraT Aa u3nonssat nuueHsnpaHms SPSS codTyep (kaTo ToBa M3non3BaHe B HWKAKbB Cryyaw He HagXBbprs HMBOTO Ha nuueH3 3a SPSS
codpTyep).

6.6.23  SAP Solution Extension Limited User. The SAP Solution Extension Limited User e oTopuavpaH equMHCTBEHO Aa usnonssa eaHo (1) pewexne
Ha TpeTa cTpaHa, nuueH3nmpaHo oT SAP. [lJoroBopbT 3a nuueH3 TpsbBa sICHO 4a MocoYBa TOBa pelleHuWe Ha TpeTa cTpaHa. SAP Solution
Extension Limited User ce npunara 3a SAV, ako ToBa Baxu 3a NPUCbEAMHEHOTO pELLEeHNe Ha TpeTa CTpaHa.

6.6.24 RWD
3a cnegHWTe NO3NLUMKM Ha LLEHOBUS CMIMCBK BaXW CNELNanHuaT TEPMUH, KakTo € onucaH no-4ony:

SAP Productivity Pak by RWD — u3kn. CeBepHa Amepuka (7009560)

SAP Productivity Pak Help Launch Pad by RWD — uskn. CeBepHa Amepuka (7009561)

SAP Productivity Composer by RWD — uskn. CeBepHa Amepuka (7009562)

SAP Productivity Composer Help Launch Pad by RWD - u3kn. CeBepHa Amepuka (7009563)

SAP Productivity Pak by RWD — CeBepHa Amepuka (7009639)

SAP Productivity Pak Help Launch Pad by RWD — CesepHa Amepuka (7009640)

SAP Productivity Composer by RWD — CeBepHa Amepuka (7009641)

SAP Productivity Composer Help Launch Pad by RWD — CeBepHa Amepuka (7009642)

Korato RWD codTyep ce n3non3ea ¢ aBTOHOMHM pelleHust Ha SAP BusinessObjects, a umeHHo npogyktn Ha Knowledge Accelerator unm 3a
Ccb3aBaHe Ha obpas3oBaTenHu nNpeanoxeHus 3a peweHuss Ha SAP BusinessObjects, kKouTo HsiMaT JONUMPHU TOYKM C pelleHust Ha SAP,
nancksawm NMoumeHHn notpebutenn Ha SAP, TakmBa notpebutenu TpabBa ga ObAAT NUUEH3WpaHW Oa M3non3BaT peleHns Ha SAP
BusinessObjects Bb3 ocHoBa wunu Ha lMoumeHeH notpebuten Ha SAP BusinessObjects, nnu metpuka Ha npouecop M He TpsibBa ga 6bvaar
nuueHsmpaHu kato lNMommeHeH notpebuTten Ha SAP.

Bposit eanHnum Ha npogaxba Ha nuueHsmpaHu "notpedutenn” 3a SAP Productivity Pak ot RWD unn SAP Productivity Composer ot RWD
TpsibBa ga cbBnNaga noHe ¢ obwwms 6pon Ha nuueHanpaHuTe MNoumeHHn notpebuTtenu 3a pewenHusaTa Ha SAP BusinessObjects Knowledge
Accelerator, npu ycnosue 4ye SAP BusinessObjects Knowledge Accelerator e nuueHanpaH 3aegHo ¢ peweHusi Ha RWD. SAP BusinessObjects
Knowledge Accelerator moxe ga 6bae nuueH3npar B NMoumeHHUs noTpedbuten unm kanaumuteT Ha NpoLecop.

6.6.25  SAP Extended Enterprise Content Management om OpenText. [Npunoxumu ca MNoumeHHn noTpebutenu Ha npunoxeHune Ha SAP. SAP
Solution Extension Limited User moxe aa 6bae nuueHsvpaH, ako CbLLECTBYBa HyXHaTa kKBanudukaums.

6.6.26  SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business
Process Tracking for Utilities, SAP Application Interface Framework. Baxat cneuunanHu cpokose u ycrnosusi. [1ogpobHy AaHHW 3a HanmM4YHOCT
Ha e3UK, TEXHUYECKN NPeanocTaBKkM 3a UHCTanupaHe v U3non3sBaHe Ha Tesu nNpunoxeHus Ha SAP, nepmoan Ha NoAApbBXKa U APYrn CPOKOBE 1
ycrnoswus morat Aa 6baaT HamepeHu Ha http://service.sap.com/fbs/availability.

6.6.27  SAP Real-Time Offer Management (acucmupaH om azeHm kaHar), SAP Real-Time Offer Management (kaHan Ha camoobcnyxeaHe). Baxar
crneuuanHu cpokose 1 ycrnosusi. [logpobHM AaHHW OTHOCHO HaNMUYHOCT Ha €3UK, TEXHUYECKU M3NCKBAHWSA 3a MHCTanuMpaHe v U3nonsBaHe Ha
Tesn npunoxeHus Ha SAP, nepvoauM Ha MoAApbXKKa W AOMBIHATENHW CPOKOBE W YCMOBMS MoraT fAa Obaar HamepeHu Ha
http:/service.sap.com/fbs/availability.

6.6.28  SAP Business Communication Management (BCM), Rapid Deployment Edition
Ynotpebarta Ha npunoxeHneto SAP Business Communication Management no To3u NMLEH3 € OrpaHNYeHO, KakTo cneaBa:

Inbound Contact Center ce gonykca; 6e3 Outbound Contact Center n 6e3 Enterprise Telephony.

KaHanuTe Ha KOHTaKT ca orpaHudeHu camo Ao [nacos kaHan un 6e3 kaHan Ha obpaTHO M3BuMKBaHe, a 6a3npaH Ha codTyep MHTEpPaKTUBEH
rnacos otroBop (IVR) e orpaHnyeH oo 1 nopt 3a 2 areHTu

M3non3BaHeTo Ha crnegHWTe MHCTPYMETHM Ha areHT He ce paspewwaa: IP-desk-phone, WHTerpaumsa ¢ MS Outlook, Switchboard operator
tools, Server side recording, Contact Classification Tools, Task Management, Auto Manual Task creation, Task Classification, Task Alarm,
MOHUTOPUHT 1 oT4ynTaHe, Messenger Tools 1 Outbound dialler softphone.

[lonyckaT ce MakcuMyM eavH cyrepBansep 3a neT areHTu, /1anon3saHeTo Ha criegHUTEe MHCTPYMEHTY Ha cynepBaini3ep He ce paspeluasa: vat
C areHTy, pas3npocTapHeHne Ha CbOoBLEeHNs 1 yNpaBreHne Ha U3XoAsLLa KamnaHus.

M3nonssaHeTo Ha crnegHUTe MHCTPYMEHTW Ha MaplipyTudaums Ha KoHTakT u IVR He ce gonycka: 6asmpaHa Ha ymeHus MaplupyTu3auus,
MapLUpyTM3aumsi Ha npeanovnTaH/mocnegHo OBCMyXeH areHT, NNMYHU Onallkv, MaplipyTU3auus Ha enekTpOoHHa Molla Bb3 OCHOBA Ha
KIMIOYOBY AYMW 1 MapLupyTu3aums, 6asvpaHa Ha Han-HUCKW pas3xoau.

M3nonsBaHeTo Ha oT4eTun 3a 0bpaboTka Ha 3agadn He ce paspeluaBa.

WM3nonssaHeTo Ha mobruneH Communication Mobile Client (CMC) He ce pa3peluaga.

6.6.29 SAP CRM Rapid Deployment Edition. W3non3saHeTo oT cTpaHa Ha JluueHsdononyyatens Ha SAP CRM Rapid Deployment Edition e
OrpaHn4eHo A0 AOCTbM A0 cregHarta (yHKUMOHANHOCT B pamkute Ha SAP CRM: Segmentation & List Management, Lead Management,
Opportunity Management, Sales Performance Management, Customer Service & Support, Campaign Management n Accounts n Contact
Management. Manon3saHeTo OT cTpaHa Ha JluueHsononyyarens Ha Tyk nocodyeHaTa (PyHKMOHANHOCT € OrpaHNYeHO eAVMHCTBEHO A0 AOCTbMN
no SAP CRM koMnoHeHTu. JluueHsononyyatensat nMma npaso ga usnonssa SAP NetWeaver Mobile Gateway, HO camMO LOKOMKOTO TakoBa
usnonssaHe e HeobxoguMO 3a JOCTBLN A0 TyK nocoveHata dyHKUMOHanHOCcT. M3non3saHeTo Ha ApyrM MOOUMHU NPUMOXEHUs Moxe Aa
M3NCKBa AOMbIIHUTENHN TAKCU 3@ MULLEH3.

6.6.30 SAP SRM Rapid Deployment Edition. SAP SRM Rapid Deployment Edition ce 6a3unpa Ha SAP SRM npunoxeHue. MNMaketsT SAP SRM Rapid
Deployment Edition paswupsasa naketa Enterprise Foundation upe3 CTpaTernyecko onpegensiHe Ha U3TOYHUK CbC 3asiBKa 3a KOTMpoBKa. SAP
SRM Rapid Deployment Edition Tpsabsa ga ce nHctanupa karo paswmpeHve B ERP cuctema ypes knacnyeckn TeXHUYeCku CLeHapun.

6.6.31  SAP Information Interchange om Crossgate. SAP Information Interchange ot Crossgate usucksa 6a3a gaHHu mySQL, kosTo Tpsabsa ga e
nMUEeH3MpaHa ONepPKTHO OT CbOTBETHUS [OCTaBYMK.
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6.6.32

6.6.33

7.15

7.1.10

7.1.11

WHmepakmueHu ¢hopmynsipu Ha SAP om Adobe, ebHwHU nompebumenu. BbHWHWTE noTpebutenu nonyyaeat goctbn Ao 40 dopmynsapa
unun 6post popmynsapu, NULEH3MPaHN 3a aKkTUBUPaHe Ha NyueH3/uHavBmayaneH notpeburen, ako ca noseye ot 40.

SAP Workforce Scheduling &Optimization by ClickSoftware - ycnyza 8 peanHo epeme. [MakeTbT ocurypsiBa nHterpauusi 6e3 mogudukauum ¢
Pitney Bowes Business Insight-MaplInfo, PTV u Microsoft Bing. Bcekn goctaBuvk Ha manvpaHe M3ncKBa BanvaeH NuueH3, KoWTo Tpsibea Aa
ce 3aKynu oTAenHo. Bb3MOXHM ca AONbAHUTENHN NOTPEOUTENCKN MHTErpaLmm ¢ Apyru 4oCTaBYMUM Ha manvpaHe (Hanp. ESRI).

SYBASE MpoaykTtu Ha noptdenn.

Sybase Unwired Platform (“SUP™). SUP BkniouyBa nuueH3 Ha Bpeme Ha m3nbrHeHne Ha Sybase SQL Anywhere, Mobilink, Ultralite, Afaria
Enterprise Server n Afaria Session Manager. Te3n npoaykTV BbB BpeMe Ha U3NbIHEHWEe MoraT Aa Ce U3no3nBaT eqUHCTBEHO BbB Bpb3ka C
ynotpebata Ha SUP.

“Bpb3ka Ha npunoxeHune” e egunHuyeH nuaeHaupaH SUP notpebuten ¢ gocTtbn 00 eQuHWMYHO npunoxeHue. “lNpunoxeHune” e Habop Ha
cBbp3aHa (yHKUMOHaNHOCT, pa3paboteH ot SUP Developer User ype3 SUP unu eguHUYHO MOBUMHO npunoxeHue (OrpaHMyeHo 00 Te3n
MOBMMHU NpunoxeHus, KomTo ca (i) otaenHo nuueHsupann ot SAP no JluueHsononyyaten u (i) npegeuaeHu 3a nsnonssaHe ¢ SUP, ako nma
TakaBa).

Bcsko nuue, nanonseawo SUP (6e3 npaBoTo 3a pa3paboTka Ha npunoxeHus) Tpabea ga 6vae nuueHsuparo (i) kato SUP notpeburten u (ii)
cblo kato MNMoumeHeH noTpebuten Ha SAP (nog otaeneH AOKYMEHT 3a nopbyka KbM CrnopasyMeHMeTO), U M3NOM3BaHEeTO OT CTpaHa Ha
TakoBa nuue Ha SUP (6e3 npaBoTo 3a pa3paboTka Ha NPUMNOXEHUS) Lie 3aBUCK OT HeroBusi/HenHus Bug MNonmeHeH notpeHuten Ha SAP u
HMBOTO Ha nuueH3 3a SUP. Bcekn nuueH Ha noTpebuTten Ha SUP Bkno4Ba NnpaBoTo 3a N3BbpLUBaHe Ha egHa (1) Bpb3ka Ha npunoxeHue.

Bcsko nuue, nanonseeawo SUP 3a paspaboTka Ha npunoxeHus, Tpsabsa ga 6bae nuueHanpaHo kato (i) SUP Developer User u (i) cbuio Taka
kato lMoumeHeH notpebuten Ha SAP (nog oTaeneH AOKYMEHT Ha Mopbyka Mo COpasyMeHWETO), M W3MON3BaHeTo OT CTpaHa Ha TakbB
notpebuten Ha SUP 3a pa3paboTka Ha NpUIoXeHus Lie 3aB1UCU OT HeroBusi/HenHust Bug NonmeHeH notpeHuten Ha SAP 1 HUBOTO Ha NULEH3
H3 SUP developer User. BanugeH nuueH3 Ha SUP Ha noHe eguH (1) SUP notpebuTen e npeanocTaBka 3a nuueHsvpaHe Ha SUP Developer
User n SUP Developer User Hama ga nma npasa ga usnonssa SUP (ocBeH 3a pa3paboTkaTta Ha NpunoxeHust), OCBEH ako TakoBa Nuue He e
nuueH3mpaHo cbluo kato SUP notpeburen.

Bcsika gonbnHutenHa nuueHsnpaHa Bpb3ka Ha npunoxeHune we 6bae gobaBeHa kbM 00wmsa cbopl Bpb3ku Ha npunoBeHusi, KOMTO Morar aa
Obaar HanpaBeHn OT nuua, nuueHsupaHu kato SUP notpebutenu. BanugeH nuueH3 SUP Ha noHe eaumH (1) ) SUP notpebuten e
npeanocTaBka 3a NuueH3MpaHe Ha OONbIHUTENHN Bpb3kn Ha npunoxeHne n Takmea JONbAHUTENHU BPB3KM HA NPUIOXEHUE He BKMYBaT
HUKakBW nuueH3n Ha SUP notpebuten.

BanngeH nuuens SUP Ha noHe eauH (1) SUP noTpebuten e npeanocTaBka 3a nuueHsnpaHe Ha Sybase Mobile Sales 3a SAP CRM.

BanungeH nuueH3 SUP Ha noHe eauH (1) SUP notpebuten e npegnoctaBka 3a nuueHsupaHe Ha Sybase Mobile Workflow 3a SAP Business
Suite.

JnyensbT Afaria HDM BkntouBa cnegHUTe KOMMOHEHTU 3a M3NOon3BaHe eAMHCTBEHO Ha unu ¢ npeHocumu yctpouncTtBa: Afaria Enterprise
Server including Multi-tenancy, Afaria Channel Test/Dev Server, Afaria Session Mgr for Handheld Devices, Afaria Software Mgr for Handheld
Devices, Afaria Document Mgr for Handheld Devices, Afaria Security Mgr for Handheld Devices, Afaria Configuration Mgr for Handheld
Devices, Afaria Inventory Mgr for Handheld Devices, Afaria OMA DM Client for Handheld Devices n Afaria Backup Manager for Handheld
Devices.

Bcsako nuue, nsnonsawo Afaria HDM, TpsbBa ga 6bae nuueHsmpaHo (i) kato notpebuten Ha Afaria HDM u (ii) cbwo kato MNovmeHeH
notpebuten Ha SAP (noa oTaeneH AOKYMEHT Ha NopbYka Mo Cropa3yMeHWeTO) U M3MON3BaHEeTO OT CTpaHa Ha TakbB noTpebuten Ha Afaria
HDM wie 3aBucK oT HeroBusi/HenHusl Bug NovmeHeH notpebuten Ha SAP 1 HMBOTO Ha nuueH3 3a Afaria HDM.

JlnuensbT Afaria LM BkoYBa criegHWTe KOMMOHEHTU, 3a M3Mon3BaHe eQuHCTBEHO Ha wnu ¢ nantonu: Afaria Enterprise Server including
Multi-tenancy, Afaria Channel Test/Dev Server, Afaria Session Mgr for Laptop Management, Afaria Document Mgr for Laptop Management,
Afaria Software Mgr for Laptop Management, Afaria Backup Mgr for Laptop Management n Afaria Patch Mgr for Laptop Management.

Bcsako nuue, manonseawo Afaria LM, TpsibBa ga 6bae nuueHsupaHo karto (i) notpebuten Ha Afaria LM n (i) cbwo kato NovmeHeH
notpebuten Ha SAP (noa otaeneH AOKYMEHT Ha nopbYka Mo Crnopas3yMeHVeTo), U U3NOMn3BaHeTo OT CTpaHa Ha TakbB notpebuTten Ha Afaria
LM we 3aBucu oT HeroBusi/HenHWs Bug NonmeHeH notpedbuten Ha SAP 1 HUBOTO Ha nNuueH3 3a Afaria LM.
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MpunoxeHue 4
Hemenumu ycnoBus 3a Ba3un gaHHM Ha TpeTa cTpaHa

SAP moxe fa goctasu codpTyep Ha SAP, cbabpxall NnpogykT Ha 6a3a gaHHK, KoraTto KparlHMAT NnoTpebuTten HaAma npaBo Aa usnon3ea 6asata gaHHu,

OCBEH aKo TOW/TA He e Nnpuaobun Heobxoaumusi 6poi NMUEH3N OT 4oCTaBYMKa Ha 6a3a AaHHW UNN HENHKS OTOpM3NpaH AncTpubyTop. TaknBa AOCTaBKU
Ce OTYMTaT Ha AiocTaByMKka Ha 6asaTta JaHHu.

YcnoBusaTa 3a usnonspaHe Ha ORACLE® Database Software, korato ce nuueHsupa ot SAP

1. ABTOpPCKO NpaBo

11 O6xBaTHOTO aBTOPCKO NMpaBo Ha codpTyepa Ha Oracle e cobcTBeHOCT eamHCcTBEHO Ha Oracle Corporation, Redwood Shores, CA, USA.

1.2 MpunoxeHus Ha 6asa AaHHW Ha TpeTa CcTpaHa 3a CUCTeMHa aAMUHWUCTPaLMsi, MOHUTOPUHI U ynpaereHne moraT Aa U3BbpLUBAT AUPEKTEeH
noctbn Ao 6asara gaHHu Ha Oracle.

1.3 KnueHT®bT Wwe n3nonadea camo codtyep Ha Oracle BbB Bpb3ka CbC copTyep Ha SAP 1 camo 3a uennte Ha cBosiTa cobcTBeHa 0obpaboTka Ha

BBLTPELUHN [aHHW, KOEeTO BKIOYBA AOCTLM Ha noTpebuTen Ha TpeTa CTpaHa, KaTo M3NbhHMTEsN, AOCTaBYMK Ha Bepwura Ha [foCTaBka Unu
cHabauTen, KNMMeHT UNn nuue Ha TpeTa cTpaHa, OTOpMU3npPaHo OT knneHTa. MNo3BonsiBa ce HAMBMAYanNHa HacTpoiika Ha codTyep Ha SAP unu
cb3fgaBaHe Ha AONbIHUTENHA MYHKUMOHANHOCT, HOBU NPUIMOXEHUs Unu noaapbkka Ha npunoxeHust Ha 6a3a AaHHW Ha TpeTa cTpaHa, KoUTo
MMmaT JOonupHUM ToukM € Tax (Hanpumep: ype3 RFC, BAPI). He ce ponyckar npunoxeHuss Ha 6asza gaHHM Ha TpeTa CTpaHa, HoBa
PYHKLIMOHANHOCT UMW HOBU MPUIIOXKEHUs, KOUTO MoraT [a M3BbpLUBAT AMPEKTeH AocTbn Ao 6a3aTa AaHHM Ha Oracle unu aa M3BBLPLUBAT
Henpsik 4oCTBbMN A0 UHOPMaLMs, CbabpXalla ce Tam .

1.4 KnneHTsT we npucbeguHsiBa codtyepa Ha Oracle camo Ha M3UsiNO NpuUTEXaBaHW WNU MaXOopUTapHO MpuTexaBaHu dunuanu.
MpucbeguHaBaHe KkbM KOHKypeHTu Ha Oracle e 3abpaHeHo.

15 BbB Bpb3ka C orpaHu4eHuTe Cu Npaea 3a M3non3BaHe, KNNMEeHTHT HAMa Aa U3MEHs!, AeKOMMUIMpa Unn M3ebpluBa 06paTeH UHXEHEPUHT Ha
codTyepa Ha Oracle, ocBEH ako 1 0 CTeneHTa, 40 KOSTO TOBa € U3PUYHO paspeLleHo OT 3aKoHa.

1.6 CogtyepbT Ha Oracle moxe ga ce n3nonsea camo B AbpXaBaTa MU AbpXaBWUTe, 3a KOUTO KIMEHTBLT e Npuaobun nuueHs. 1o To3n HaunH
KNUeHTBT ce 3aAbimkaBa [a cnasBa BCUYKM Hapeabu Ha aMmepukaHCKoTo MUHUCTEPCTBO Ha TbProBusiTa v aMepuKaHCKUTE eKCropTHU BRnacTy.

1.7 M3nonaeaHeTo Ha codTyep Ha Oracle 3a nnaHupaHe, NPOU3BOACTBO, KOHTPOM WM MOHUTOPWHI Ha SIAPEHW eneKTpoLEeHTpanu, Bb3ayLleH

Tpadmk, CpeacTBa 3a MacoB TPaHCMOPT UMW MeAULMHCKO 06opyaBaHe He e P3PELLEeHO, OCBEH ako TakoBa W3MOM3BaHe He € OrpaHnNyeHo Ao
TbProBCKU WUMW YUCTO aAMUHUCTPATUBHU MPUIOKEHUS.

1.8 KnuneHTbT HAMa npaBo Aa nony4yu copc kof 3a codpryepa Ha Oracle
2. Opyrm ycnoBus
21 MybnukyBaHeTo Ha 6eHUMapk TecToBe 3a codpTyep Ha Oracle He e pa3peLueHo.

YcnoBus 3a usnonsBaHe Ha Microsoft SQL-Server

Ycnoeus 3a usnonsearHe Ha Microsoft SQL-Server npu nnuyeHsupaHe om SAP

3a uenwute Ha To3u Pasgen “UHTerprpaHo npunoxeHne” ce geduHnpa kato codtyep Ha SAP, nHterpupaly 6asa gaHHu Ha Microsoft SQL Server.
Basara gaHHu Ha Microsoft SQL Server moxe Aa cbabpXa criegHus copTyep:

"CodbTyep Ha CbpBBpP” OCUrypsiBa ycrnyru unm yHKUMOHANHOCT Ha BalUusi CbpBbP (BalUMTE KOMMIOTPY C Bb3MOXHOCT 3a M3nbiiHeHne Ha CodTyep 3a
CbpBBp ca “CbpBbpU’);

“KnuneHTtckn codTyep” No3BonsiBa Ha eNeKTPOHHO YCTPOMCTBO (“YCTpOWCTBO”) Aa n3BbPLUBA AOCTHLM uUnu Aa nsnonssa Codryep Ha CbPBBLP.

1. NMPEAOCTABAHE HA NULIEH3.
Ta3u 6a3a gaHHM Ha TpeTa CTpaHa e nuueH3npaHa M JocTaBeHa A0 Bac eOQMHCTBEHO 3a U3Non3BaHe KaTo 4acT oT codtyepa Ha SAP. SAP Bu
npegocTass criegHuTe npaea 3a 6a3a AaHHu Ha Microsoft SQL Server, npu ycnoBue Ye cnas3BaTe BCUYKM CPOKOBE U YCIIOBUSI HA TO3M NIULLEH3:

WHcmanauyus -- Cogpmyep Ha cbpsebp. MoxeTe fa MHcTanupare u usnonssare egHo konue Ha CodTyep Ha CbpBBbP KaTo YacT oT codTyepa
Ha SAP Ha BCeku OTAerneH CbpBbp, Ha KOWTO MHCTanupare VIHTerpMpaHoTo NpuoxeHue.

SQL Server, Enterprise Edition. Ako cte npugobunu Enterprise Edition Ha CodpTyep Ha cbpBbp, kOeTO TpsibBa Aa e NOCOYeHO Ha Balms NuLeH3
3a u3non3BaHe Ha copryep Ha SAP, MOxeTe Aa WMHCTanvparte HeorpaHudeH Gpon MHcTaHuum Ha CodTyep Ha CbpBbP Ha TO3U CBHPBBP.
“UHcTaHuma” e o3Ha4YaBa M3NbHABALLO ce Korve Ha CodTyep Ha CbpBbP.

Knuenmcku cogpmyep. Moxete aa mHctanmpate KnueHtckusi codbtyep (SQL Server Personal Edition) Ha BCSIKO BBTPELLHO YCTPOMCTBO, Mpu
ycrnosve 4e npugobuete npaeata 3a NWUEH3 3a AOCTBM 3a BCAKO M3non3BaHe Ha WHTerpupaHoTo npunoxeHue, usnonspawo KnueHTckus
copTyep Ha TakoBa YCTPOWCTBO, KaKTO € MOCOYEHO Mo-401y.

U3uckeaHus 3a docmbn 0o SQL Server. MoxeTe ga usnonssare KnueHtckusi codtyep camo 3a AOCTbM, KOHUrypaums, agMMHUCTPUpaHe
unu apyro n3nona3saHe Ha CodpTyep Ha CbpBBbP BBB BPb3Ka C M KaTo YacT oT codTyepa Ha SAP. Tpsbea aa npugobuneTe npaBo Ha NULIEH3 3a
AocTbn Ao 6a3a AaHHM Ha TpeTa cTpaHa 3a BCSKO U3NOoMn3BaHe Ha BCSIKO YCTPOMCTBO, KOETO:

M3BbPLUBA AOCTBMN UNK NO APYr Ha4uMH M3nonaea ycnyrmte Ha CodTyep Ha CbpBBP (BKMOUMTENHO YCTPOWCTBA, M3non3sawm MSDE 3a TakbB
00CTbN) Uim

nHcTanupa v nsnonasa SQL Server Personal Edition, unu

n3nonasa KOMMNOHeHTM Ha Management Tools, Books-Online n Development Tools Ha Microsoft SQL Server (06wo “UHcTpymeHTH”). MoxeTe aa
nsnonaeare VIHCTpyMeHTUTe camo 3a BbTpellHa ynotpeba BbB Bpb3ka ¢ Bawmsa CodTyep Ha CbpBbP.

BanaseaHe Ha npasa. SAP n Microsoft 3ana3eaT BCMYKM NpaBa, KOMTO HE Ca BU U3PUYHO NPEAOCTaBEHM B TO3M JIMLIEHS.
BeHuymapk mecmeaHe. TpsibBa ga nony4ute npegBapuTenHO NUCMEHO cbriacue Ha Microsoft, 3a ga paskpuBaTte Ha TpeTa cTpaHa pesynrarute ot

BCeKkun beHUmMapk TecT Ha codpTyepa. ToBa obaye He Baxu 3a KOMMOHeHTN Ha Windows.
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HayHepelid. BmecTo fa uHctanuparte unu nsnon3eare Codryep Ha CbpBbp, MOXETE 4a MHCTanMpare v u3nonaeare no-paHHa Bepcusi Ha CodTyep Ha

CbpBbP B CbOTBETCTBME C TO3W NULLEH3, NPWU YCNOBME Ye HaMbfHO OTCTPaHUTE TakaBa Mo-paHHa Bepcusi U MHCTanupate MbpBOHAYanHus
CogTyep Ha cbpBbpP B pa3ymMHO BpeMe. M3non3BaHeTo Ha TakaBa Mo-paHHa Bepcusi TpssbBa ga cTaBa CbIacHO TO3W NULEH3 U BalMTe
npaea 3a 13non3BaHe Ha TakaBa Nno-paHHa Bepcust LLie na3teye, koraTo MHcTannpaTe nbpBoHavanHus CodTyep Ha CbpBbP.

Cogbmyep ¢ ozpaHuU4eHO u3rosi3eaHe 8b8 8pemMe Ha u3nbrHeHue. Ta3n 6asa fgaHHM Ha Microsoft SQL Server e codTyep ¢ “OrpaHnyeHo M3non3saHe

BbB BpEME Ha M3NbrHEHMe"; kaTo TakaBa, 6a3ata gaHHM Ha Microsoft SQL Server moxe ga ce usnonsea camo 3a usnbiHeHue Ha SAP
Application. Microsoft SQL Server Database He moxe fa ce n3nonassa 3a (i) paspaboTka Ha KakBUTO M a € HOBW NpUIoXeHus Ha codTyep (ii)
BbB Bpb3Ka C MPUINOXEHUst Ha codpTyep, 6a3m gaHHU unmn Tabnuum, pasnuMyHM OT Te3un, CbabpXalm ce B codpTyepa Ha SAP u/unu (jii) kato
aBTOHOMHO NpunoxeHue Ha codTyep. [lpeaxogHata pasnopenba obade He BU 3abpaHsiBa A4a U3nNon3Bare MHCTPYMEHT 3a U3MbIfIHEHME Ha
3anuTBaHMS UMM OTYETUM OT CbLUECTBYBALM Tabnuum w/unu ga m3nonssate cpeda Win MHCTPYMEHTarnHu cpeacTsa 3a paspaborBaHe, KOUTO
ca 4acT oT coptyepa Ha SAP, 3a koHdUrypmpaHe unm paswmpsiBaHe Ha TakbB codpTyep Ha SAP.

2. OBXBAT HA JIMLIEH3.
CodTyepbT ce nuueH3npa, He ce Npoaaea. ToBa cnopa3ymeHve BY JaBa €AMHCTBEHO HAKOM Npasa 3a u3non3eaHe Ha codpTtyepa. SAP n Microsoft
Cu 3ana3BaT Bcuyku Apyrv npasa. OCBeH ako NpUMoXuMUs 3akoH He B AaBa noseye npasa, BbMpeku ToBa OrpaHuyeHve, MoxeTe Aa unonssare
cohTyepa eANHCTBEHO KaKTO € U3PMYHO MO3BOSIEHO B HACTOSALLOTO cniopasdymeHne. N3nbnHaBankm ToBa, Bue TpsibBa ga ce cbobpasuTe C BCUYKK
TEeXHWYECKV orpaHuyeHnsi B codpTyepa, KOUTO BM NO3BOMSIBAaT Aa ro M3non3sate camo Mo onpeaeneHn HauuHu. 3a noeeve MHopMauus BUXTe
www.microsoft.com/licensing/userights. He moxeTte
1. pa3aobukonnTe TEXHUYECKNTE OrpaHUYeHust B codTyepa;
2. pa vsebpwBate obpaTeH WHXEHEPUHr, AeKOMNuUIMpaTe WM AeMOoHTMpaTe codTyepa, OCBEH M CaMmo A0 CTeneHTa, A0 KOSTO TOBa ce
no3BossiBa OT NPUIIOKMMOTO NPaBo, BbIPEKN TOBA OrpaHUYeHue;
3. [na npaBuTe nosede KonusA Ha codiTyepa, OTKOMKOTO € ykasaHO B HacTOSLLOTO CrOpasyMeHUe MM € MO3BOMEHO OT MPUIMOKMMMUS 3aKOH,
BBNPEKN TOBA OrpaHnyeHue;
4. panybnukysaTe codpTyepa 3a KonvpaHe OT ApYyrv nuua;
5. naotpasate nop Haem, nuueHamparte unm saemarte codTyepa; unm
6. nawusnonssare codTyepa 3a NPeAOCTaBAHE HA XOCT 3a TbProBCKM LIENN.
MpaBata 3a gocTbn OO codpTyepa Ha KaKBOTO M Aa € YCTPOWCTBO He BM [aBa MpaBO Aa BHegpsiBaTe nateHTn Ha Microsoft unn gpyra
MHTenekTyanHa cobcTBeHOCT Ha Microsoft B codTyep nnm ycTporucTBa, KOUTO M3BbPLUBAT AOCTbLM 4O TOBA YCTPOUCTBO.
3. BE3 YNOTPEBA C BUCOK PUCK.
MpoayKTUTe He ca TOMepaHTHW KbM FPELKU W He Ce rapaHTupa, Ye He CbAbpXaT rpelku unu paboTaT HenpekbcHato. He MoxeTe Aa
nsnonasare MNpoaykTn B KOETO ¥ Aa € NPUINOXKEHWE UMK CUTYauus, NpU KOUTO HEU3NPaBHOCT Ha NPOAYKTUTE MOXEe Aa NPUYMHU CMBPT Unn
cepuo3Ha TerecHa noBpega Ha KOeTo U [a e Nnuue Wy Cepuo3HU LLEeTU Ha okonHaTta cpega (“Ymotpeba c Bucok puck’). MNpumepute 3a
Ynotpeba ¢ BUCOK pUCK BKIOYBAT, HO HE Ce orpaHuyaBar Ao:
e Bb3AyxonnaBaTenHu CPeACTBa UNW APYrM Ha4YMHW 32 MacoB TPaHCMOPT Ha Xopa,
*  SAPEHU UMW XUMWUYECKN CbOPBXKEHNUS,
e XMBOTOMOAABLPXKALLU CUCTEMMY,
e VMMANaHTMpyemo MeauumnHcko obopyaBaHe,
e MOTOPHW NPEBO3HW CPEACTBA, UNn
. OPBXENHN CUCTEMMU.
Ynotpebarta ¢ BUCOK pUCK He BKIIOYBa M3nonasaHe Ha MNpoayKTy 3a agMUHUCTPaTMBHY LIeNU, 3a CbXpaHsiBaHe Ha [aHHW 3a KOHdurypaums,
VHCTPYMEHTMN 3@ UHXEHEPWHT W/WnNu KOHUrypaumst unu apyri HeynpasnsiBaly NpunoXeHusi, HEM3npaBHOCTTa Ha KOUTO HAMa Aa MPUYUHU
CMBPT, HapaHsiBaHe U CEpPUO3HM LLIETW Ha OKoNMHaTa cpeaa. Tean HeynpaBnsiBally NPUOXKEHUs1 MoraTt Aa KOMYHUKUPaT C NPUIIOXEHUsTa,
KOWTO M3NbIHSABAT KOHTpona, Ho He TpsbBa fJa ca MpsKo UMM Henpsiko OTTOBOPHM 3a (YHKUMSiITA Ha KOHTpon. Bue ce cbrnacsisate aa
obeswetute n npegnasnte SAP n Microsoft Corporation oT BCeku UCK, NPoM3TUYaLL, OT M3no3nBaHeTo Ha MNpoayKTUTE OT KNMeHTa BbB Bpb3ka
C BcsikakBa Ynotpeba c BUCOK pUCK.
4, NMPEHOC - BbTpeLleH.
MoxeTe aa npemectBate CodTyepa Ha CbpBBbP Ha Pa3nuyeH CbpPBbP, NPU YCIIOBME Ye € OTCTPaHEH OT CbPBbPA, OT KOMTO € NPEeHECeH 1 npu
YCINOBMWE Ye e NPEHEeCceH KaTo YacT oT IHTerpupaHoTo npunoxeHue.
MpeHoc po Tperta cTpaHa. HayanHusat notpebuten Ha 6a3a gaHHM Ha Microsoft SQL Server moxe Aa M3BbpLUM eqHOKpaTeH NpeHoc Ha 6asa
[aHHM Ha TpeTa cTpaHa A0 APYr KpaeH notpebuTen, npu ycrioBue 4e e npeHeceHa KaTo 4acT oT codTyep Ha SAP. lNpeHocwkT TpsibBa Aa
BKIMIOYBA BCUYKM YacTV Ha KOMMOHEHTU, CPEACTBA, OTnevaTaHn MaTepuani, To3un fMLEH3 1, ako e NPUNOXUMO, CepTUdmKaT 3a aBTEHTUYHOCT.
[MpeHocHbT He MOxe Aa 6bAae MHAMPEKTEH NPEHOC, KaTo KoHcurHauws. Npeau npeHoca, KpanHWAT NnoTpebuten, nonyyasaly, NnpeHeceHaTa 6a3a
AaHHu Ha Microsoft SQL Server, TpsibBa ga ce cbrmacu ¢ BCUYKMU YCNIOBUS HA NULLEH3a.
5. OrPAHNYEHUE BbPXY OBPATEH UHXEHEPUHI, BEKOMNUIUITUPAHE U AEMOHTAX.
He moxeTe ga n3sbpluBaTe obpaTeH UHXEHEPUHr, JeKOMMNUNupaHe unu gemMoHTax Ha 6a3a aaHHu Ha Microsoft SQL Server, ocBeH u camo
[0 CTeneHTa B KOSATO € U3PWUYHO paspeLleHo OT 3aKoHa, He3aBMCUMMO OT TOBa OrpaHuyveHue.
6. NPEKPATABAHE.
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10.
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13.

Be3 yuwbp6 Ha BcskakBu Apyrv npaea, JluueHsogaTensat Moxe Aa OTMEHM TO3U NMULIEH3, aKO He crnia3BaTe CPOKOBETE U YCMOBUSITA HA TO3n
NNLEH3, KaTo B TO3M crnyyan TpsabBa Aa yHULLIOXKUTE BCUYKM Konust Ha 6a3a gaHHM Ha Microsoft SQL Server v BCUMKM HENHW CbCTaBHM YacTu.

OrPAHUYEHUA HA EKCMOPTA.

Bue ce cbrinacsiBate, 4Ye copTyepbT ce NogvMHsIBa Ha topucaukumusita 3a ekcnopT Ha CALLL, ocBeH ako He e nocoyeHo apyro ot Microsoft. Bue
ce cbhracsiBate fAa cbbniogaBaTe BCUYKM  MEXOYHApPOOAHU W HauMOHarHW 3aKOHW, KOMTO BaxaT 3a codTyepa, BKIHOYATENHO
AOmMuHUCTpaTMBHUTE pasnopenbu 3a usHoc Ha CALL, kakTo M orpaHudeHusiTa 3a KpaeH norpebuTten, KpawHO M3Mon3BaHe U AecTuHauus,
nsnapexu ot CALL n opyrv npaButencTea. 3a gonbnHutenHa nHdopmauums, BmxTe <http://www.microsoft.com/exporting/>.

NMPABA 3A JIULIEH3 HA MPABUTEJICTBOTO HA CALL.

Bcuukn 6a3u gaHHu Ha Microsoft SQL Server, ocurypeHa Ha amMepuKaHCKOTO MPaBUTENCTBO CbrnacHo monbw, nagageHn Ha unm crieg 1
Aexkemspy 1995 r., ca ocurypeHu c mpasBa M OrPaHWMYEHMs 3@ TbProBCKU MULIEH3, ONUCaHW Ha ApyrM mecta Tyk. Beuyku 6a3v gaHHM Ha
Microsoft SQL Server, ocurypeHn Ha amepuKkaHCKOTO NPaBUTENCTBO CbrMacHo monbu, nsgageHu npeau 1 gekemepu 1995 r., ca ocurypenm ¢
“OrpaHnyHu npaea” kakTto e npegpuaeHo B FAR, 48 CFR 52.227-14 (KOHW 1987) unn DFAR, 48 CFR 252.227-7013 (OKTOMBPUW 1988),
KaKTO € NPUMoX1mo.

ABTOPCKO NPABO n APYIr' 3AKOHU 1 OrOBOPU 3A MHTENEKTYANHA COBCTBEHOCT.

Basara gaHHu Ha Microsoft SQL Server e 3awuteHa OT aBTOPCKO MpPaBO M APYrM 3aKOHWM U AOroBOpY 3a WMHTENeKTyanHa COOCTBEHOCT.
Microsoft unun HeroBute gocTaBuMLM NpuTEXaBar title, aBTOpckoTo NpaBo, 1 Apyrv NpaBa BbpXy MHTeNeKTyanHarta cobcTBeHOCT B 6a3a gaHHu
Ha Microsoft SQL Server. Microsoft SQL Server ce nuueH3unpa, a He ce Npoaaga.

BE3 TOJNIEPAHTHOCT KbM IPELLUKW TO3N COPTYEP HE E TOJIEPATHTEH KbM IPELLUKWN. SAP E OMPEOEJTMNA HESABNCUMO
KAK OA CE U3MON3BA BA3ATA OAHHWN HA CbPBBP MS SQL B MHTETPUPAHOTO MNPUNOXEHWME, 3A KOETO B/ OTOABA JIMLIEHS,
A MICROSOFT PA3YNTA HA SAP 3A MPOBEXOAHETO HA ONOCTATBYHO TECTOBE, 3A OA OMPEOENN, YE BA3A JAHHN HA
CBbPBBP MS SQL E NMOAXOOALLA 3A TAKOBA MU3IMOJI3BAHE

BE3 FAPAHLUNN OT MICROSOFT. BUE CE CBITIACABATE, YE AKO CTE MNOJTYYNITN HAKAKBU TAPAHLIMM IO OTHOLWLEHWE HA (A)
BASA OAHHW HA CBPBBLP MS SQL UK (B) MHTETPUPAHOTO MPWUITIOXEHUE, TO TE3WN FAPAHUWN CA MNMPEOOCTABEHU
EONHCTBEHO OT SAP N HE NMPON3XOXXOAT OT U HE CA OBBBP3BALLN 3A MICROSOFT.

BE3 OTFOBOPHOCT HA MICROSOFT 3A OMPEOENEHW LWETU. B MAKCUMAJNIHATA CTEMEH, PASPELUEHA OT 3AKOHA,
MICROSOFT HE HOCW OTIOBOPHOCT 3A BCSIKAKBW HEMPEKM, CMELMANIHW, CRYYAMHW WIW MOCHEOBALUM LLETW,
MPON3TUYALLM OT UNM BbB BPB3KA C U3MON3BAHETO WU U3MBIHEHMETO HA BA3A OAHHW HA CbPBBP MS SQL UIU
WHTErPUPAHOTO MPUMNOMEHWE. TOBA OTPAHUYEHME LLE CE MPUIIATA JOPW KOFATO KOMMEHCALMSITA HE U3MBIHSABA
OCHOBHATA cn DYHKLINS.
B HVMKAKBB CITYYA MICROSOFT HE HOCW OTFOBOPHOCT 3A CYMA, HALBULLABALLA ABECTA U METAECET L. AONAPA (US $
250.00).

PA3OEJNTHOCT HA KINAY3UTE. Ako CcbAbT NOCTAaHOBU HSAKOSI pasnopenba Ha ToBa cCrnopas3yMeHue 3a He3akOHHa, HedeNcTBUTEenHa wnm
Heu3nbIiHUMa, OCTaHanuTe pasnopebu Lie npoabikaT Aa AeUcTBaT C MbfiHa Cuia WM Aa nopaxaaT NpaBHW Nnocneavun, U cTpaHuTe Lie
M3MEHSIT Copa3yMeHMEeTo, 3a Aa NpuBeAaT OTMEHeHaTa krnay3a B Ae/CTBUE B MaKCMariHaTa Bb3MOXHa CTEMNEH.

Ycnoeus 3a usnonseaHe Ha Microsoft SQL-Server, koeamo e npedeapumersiHo nuyeHaupaH om Microsoft unu ducmpubymop Ha Microsoft

CodTyepbT Ha SAP, cbabpxaly konve Ha Microsoft SQL-Server, KOWTO € MHTerpyMpaH Unn MHCTanupaH KaTo KOMMOHEHT Ha To3n codpTyep Ha
SAP. Beuuku npoaykTtv Ha Microsoft ce noguuHsiBaT Ha ycnoBusiTa Ha CnopasymeHue 3a nuueHs Ha Microsoft ¢ kpariHn noTpebuTtenu, KoeTo e
BKITIOYEHO B COPTYEPHMS NakeT Unm criopasymeHusita 3a nuueHs, nepgoctaBeHn ¢ Microsoft SQL-Server. U3knoyeHne KbM NOCOYEHOTO TYK
e, 4e (yHKUMOHANHOCTTa Ha npoAaykta Ha Microsoft kaTo HepasgenHa 4acT OT pelueHMeTo Ha SAP moxe pa ce pasnuyaBa OT
YHKLUMOHANHOCTTA Ha HeuHTerpmpaH npoaykt Ha Microsoft. Bcuykm 3anntBaHms BbB Bpb3ka C (PyHKLMOHANHOCTTA UMM U3MNbIIHEHNETO Ha
peweHneTo Ha SAP ¢ npogyktu Ha Microsoft Tpsabea, cboTBETHO, Aa O6bAaT agpecupaHn go SAP, a He oo Microsoft. MpogykTeT Ha SAP He
cbObpXa NUUEH3 3a UHTerpupaHusi npodykt Ha Microsoft. CnegoBartenHo Bue HamaTe MpaBoO Aa u3non3eaTte konueto Ha Microsoft SQL-
Server, CbAbpXalLlo Ce B TO3M MPOAYKT U HAMA Aa NOoNy4nTe NuLeH3 3a TakoBa U3MNon3BaHe, OCBEH ako He CTe MOMyY4unm unm no Apyr HaumH
He pasnonarate CbC CblUMs OpoV NWLEH3M Ha KIMEHT/CbpBBbP Kato MoTpebutenckute nuueH3u, npugobutn 3a codryepa Ha SAP.
CkntouBankm 1031 goroBop ¢ SAP, Bue AeknapupaTte u rapaHtupate, Yye npegu ToBa CcTe npugobunu nuueHd Ha Microsoft 3a kpanHu
notpebutenun Ha SQL-Server u Wwe Ckmo4mMTe CbOTBETHOTO CMOpPasyMeHue 3a NNLLEH3.

Korato SAP pocTtaBa akTyanusvpaHa Bepcusi Ha codTyepa Ha SAP, cbObpXall, akTyanusvmpaHa Bepcusi Ha WHTEerpyvpaHusi npogykT Ha
Microsoft, kpaHusiT NnoTpebuten HamMa NpaBO A4a W3NON3Ba akTyanusMpaHaTa Bepcus Ha npogykTta Ha Microsoft, ocBeH ako Ton/Ta He e
npugobun HeobxoanMusa 6pon NMUEH3N Ha KNMMEHT/CbPBBP OT OTOPU3UPaH ANCTpubyTop Ha Microsoft.
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MpunoxeHue 5
Hepenvmu ycnosus 3a agpecHn gupektopum

1. ADPECHA OUPEKTOPUA HA ABCTPAITIUA(ABCTPAITMACKA MOLLUEHCKA KOPMOPALMUA):
JlnyeHsononyyatenat ce cbrnacsea, Ye PAF u [NpaBaTta Bbpxy MHTenekTyanHara cobctBeHocT B PAF ca n we octaHaT cobCTBEHOCT Ha
ABcTpanuickite nowu. Huwo B HacTOAWMAT AOroBOpP HAMAa Aa (PyHKLUMOHMPA Kato NpUCbeAMHSBaHE Ha KakBOTO M Aa € NpaBO BbpXY
MHTEenekTyanHa CobCTBEHOCT, KOETO ChbliecTByBa B PAF.
"lMpaBata BbpXy UHTEMEKTyanHaTa cobCcTBEHOCT" BKIOYBAT aBTOPCKO NPaBo, TbProBcka Mapka, NaTeHT, npaBa BbpXY MOMYNPOBOAHUK Mn
rnevyatHa nnartka, TbProBCKA NpaBa, UMeHa Ha OW3HEeC MNM Ha KOMMaHWsa W OpYru TakMBa mpasa, KakTo ca obLonpueTy nop TepmuHa
"MHTenekTyanHa cobCcTBEHOCT" M Lue BKIOYBAT OLle BCAKAKBM Mpasa 3a npunaraHe W pernctpauus Ha Takvea npasa, B ABCTpanvs unu
apyrage, He3aByCMMO Aanu ca cb3AaaeHn npeaw unu cnep tosa Cnopasymenue.
"PAF" o3HayaBa chavin Ha NoLleHCKM agapec, KOMTo e 6a3a AaHHW, cb3gageHa OT ABTCpPanWMNACKM MOLM M CbAbpXalla MHdopmauus 3a
agpecu, Ha KonTo ABCTPanuInCKy NoLLM MOXe Aa AocTaesa noLa; MHdopMauuaTa, acoummpaHa ¢ Bceku 3anuc Ha agpec Ha PAF ce cbecTom OT:
(a) ocemcnmBoneH koa, pa3paboTeH OT ABCTpanuinckutTe MoliM, 3a Aa Aafe Bb3MOXHOCT 3a eQHO3Ha4yHa uaeHTudukauusi Ha mecTara 3a
[ocTaBka, u3BecTeH kato MaoeHTudumkatop Ha msAcTo Ha goctaBka wnu DPID.; n (b) nogpobHuTte agpecHu gaHHU B NpaBwuieH agpeceH
dopmar.

2. AUSTRIA SERVER LICENSE, AUSTRIA ENTERPRISE LICENSE (OSTERREICHISCHE POST):
To3n NpoaykT He MOXe Aa 6bae M3Non3BaH OT NULEH30MoNyYaTeny, KoUTo U3BbpLIBAT GU3HEC B NyGrvKyBaHe Ha agpec U OCUrypsisaHe Ha
ycnyru.
Ha nuueHsononyyatenute ce No3BosisiBa Aa U3MNon3saT NpoAykTa equHCTBEHO 3a CBOM BbTPELIHW uenu. To3n npodykT He Moxe Aa 6bae
M3MON3BaH OT NULEH30MOoNyYaTenu, KOMTO WM3BbpWBAT Ou3HeC B NybnvKkyBaHe Ha agpec U ocurypsiBaHe Ha ycnyru. Ako nagdeH
Jluuensononyyarten n3ebpluBa GusHec B Tasu obnacT, JiuueHsonony4aTensaT uMa OTrOBOPHOCTTA Aa NonyyYu BanuaeH NIMUEH3 AUPEKTHO OT
[JocTaByvKa.
Ha JuueHsononyyaTtenuTe ce No3sonsiBa Aa U3non3BaTt NpodykTa e4MHCTBEHO 3a CBOM BbTpewHu uenu. Ha JluueHsononyyatenute He ce
no3BofisiBa fa W3non3eaT daHHWTe, 3a Aa [OCTaBAT KakBATO W Ja € YCnyru Ha KOeTo U fda e [Apyro topuaudecko nuue. Ako
JlnueHsononyyaTensT xenae Aa ocuUrypy ycryru Ha Koeto 1 aa e Apyro lopuanyecko nuue,
JluueHsononyyaTensT uMa OTroBOPHOCTTa Aa Npuaobue BanuaeH NUUEH3 ANPEKTHO OT AocTaBymka. Besiko nanonasaHe B pamkuTe Ha Apyro
HOPUANYECKO NULLE UUCKBA OTAESNEH NNULEHS.

3. KAHAOA (KAHAOCKHW NOLLUN)

darinoseTe Ha noweHckn agpec Ha Kanagckv nowwm (“PAFE”) ce akTyanuaupar nepmoganyHo 1 JluleHsononyyatenst Moxe Aa U3non3ea camo
PAF Ha KaHnagckvm nmowm 3a nepuoga, ykasaH B MMCMOTO 3a akTyanu3aums Ha SAP gupekTopusiTa unm nybnukyBaHu Ha yebcanita 3a
nogapbxka Ha SAP Ha agpec http://help.sap.com/. [lo3BoneHuTe AaTu Ha u3non3BaHe Morat Aa 6baaT HamepeHu BbB hann, o3arnaBeH
“OupekTopumn — KaHaga, [Mecew/l'ognHa]” (B KOWTO MeceubT M roavHata OTroBapsAT Ha gaTaTra Ha peneBaHTHaTa akTyanu3auusi Ha PAF),
KOWTO ce Hamupa nog Tab SAP BusinessObjects Ha yebcanta
http://help.sap.com/http://help.sap.com/businessobject/product guides/ADc/en/09apr_can_dir_en.html). [Mpu nonyyaBaHe Ha akTyanusupaH
PAF Ha KaHagckuTe noww, JluueHsononyvaTenat CBOEBPEMEHHO e 3ameHn ctapus PAF Ha KaHagckuTe nowum ¢ aktyanuanpanus PAF.

4. ADPECHA ANPEKTOPUA HA TEPMAHUA (DEUTSCHE POST DIREKT):

Ha JlvueHsononyyatenute He ce no3BonsiBa Aa W3Non3eaT AaHHWTE, 3a Ja AOCTaBsIT KakBUTO U [a e YCNyrM Ha KoeTo M fja e Apyro
topuandecko nuue. Ha JluueH3ononyuyatenute WU3pUMYHO He Cce M3oBonsiBa fa AucTpubyTupaT no-HataTbk npogykra. Ha
Jluuensononyyatenute ce no3BONsIBA CamMO fAa M3NOn3BaT [aHHUTEe 3a CBOM COOCTBEHVM BBTPEWHU Lenu Ha nposepka. Ha
JluueHsononyyatenute He ce NO3BONsiBa Aa U3NON3BaT AaHHWTE, 3a Aa AOCTaBAT KakBUTO U Aa € YCIyru Ha KOeTo U Aa e APYro puanyecko
nuue. Ako JluueH3ononyyatensiT xenae Aa [OCTaBs YCnyru Ha KOeTo W Aa e Apyro opuaudecko nuue, JlvueHsononyyarenat uma
OTrOBOPHOCTTA Aa npuaobue BanvaeH NuueH3 AVPeKTHO OT focTaBuvka. Beako nanonaeaHe B pamkute Ha ApYro OpMAMYECKO NLLEe M3UCKBa
otaeneH nuueHs. Ha JlnueHsononyyarenvre n3puyHo He ce N30BONsiBa Aa AUCTpMOYTUpaT no-HaTaTbK NPoAyKTa.

5. TEOKOOUPAHE 3A CALL YPE3 NAVTEQ, FTEOKOAUPAHE 3A KAHALOA YPE3 NAVTEQ, FTEOKOAUPAHE 3A ®PAHLUA YPE3 NAVTEQ
(NAVTEQ):
OanHute (“OaHHK”) ca ocurypeHyn camo 3a BBbTPELIHO M3non3BaHe oT JlvueHsononydaTtens M He 3a npenpopaxba. Te ca 3awuTeHn C
aBTOPCKO MpaBo M e 00eKT Ha criegHMTe CPOKOBE WM YCINOBUSI, KOUTO Ca CbrnacyBaHu C Bac, OT egHa cTpaHa, NAVTEQ wu goctaBumum Ha
NAVTEQ ot gpyra cTpaHa.
© 2008 NAVTEQ. Bcuyku npaBa 3anaseHu.
[aHHuTe 3a obnacTtv Ha KaHaga BkntouBaTt MHopmMauusi, MonyveHa ¢ paspeLleHne OT kKaHaacKkuTe BracTu, BknoumTenHo: © Her Majesty the
Queen in Right of Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase®© Department of Natural Resources Canada
NAVTEQ nputexaBa HeusknounteneH nuuens ot United States Postal Service® ga nybnvkysa n npogasa ZIP+4® nHdopmauums.
©United States Postal Service® 2008. LleHuTe He ce ycTaHoBsIBaT, KOHTpomnupar unu opobpsiat oT United States Postal Service®.
CnenHute TbProBCKM Mapku U peructpauum ca cobectseHocT Ha USPS: MoweHcka cnyxba Ha CALL, USPS, n ZIP+4.
O6xBart Ha nsnonssaHe. JlMuesHonony4aTenaT ce cbrnacsiea Aa usnonasa Tesun [JaHHu 3aegHo ¢ NnpunoxeHns Ha SAP equMHCTBEHO 3a LenuTe
Ha BalUUTe BBLTPELLHM onepauuun, 3a Kouto JlvueHsononyyaTensaT Mma nuueH3 1 He 3a CepBu3Ho Gopo, obLo Bpeme unu Apyr nogobHu
uenun. CnegosaTenHo, HO NpuU cnasBaHe Ha OrpaHUYeHusITa, M3MNOXeHW B crieasalumTe naparpadum, JluueHsononyyaTenat moxe Aa konupa
Te3n JaHHu camo JOKOMKOTO € HeobXxoaMmo 3a CTOoMaHckM uenu Ha JlvyeHsononyyatens, ga (1) ga m npernexga v (Il) ga rv 3anassa, npu
ycnosue 4e JlnueH3ononyyatenat He OTCTpaHsBa HUKAKBM W3BECTWSA 3a aBTOPCKO NPaBO, KOMTO Ce NOABSBAT, U MO HUKAKbB HaYMH He
npoMeHs [aHHuTe. JluueH3ononyyaTenaT ce cbrnacsaBa a He Bb3npousBexga Nno Apyr HayvH Komve, Aa He MPOMeHs, AeKoMnunmpa,
AeMOHTMpa Wnu Aa u3BbpluBa obpaTeH MHXEHEePWHr Ha KakBaTo M Aa e 4YacT OoT Te3u [laHHM u He MOoxe Aa M Npexsbpnsa unm
pasnpocTpaHsiBa nog Hukaksa gopma, OCBEH A0 Baluv dunuanu, 3a BCAKaKBW LieNn, OCBEH [0 CTeMeHTa, paspelleHa OT 3aAbiIKUTENHn
3aKkoHW. Habopu oT MHOXeCTBO AMCKOBE MoraT Aa 6baar npexsbprieHn unv npodadeHn camo KaTo nbfieH Habop, KakTo e npeasuaeHo oT
SAP, a He kaTo nogHabop.
Orpanuyenus. OcBeH B crnyyaute, korato JluueHsononyyaTensaTt uma cneymanHo paspelueHme ot SAP n 6e3 ga ce orpaHuyaBa NpeaxoaHns
naparpad, JluueHzonony4yatensat He MOxe (a) 4a n3non3ea Te3n [JaHHM C BCAKaKBU NPOOYKTU, CUCTEMU UMW NPUMOXEHUS, MHCTaNMpaHu Unm
CBbP3aHN NO APYr HA4YMH, UMK B KOMYHUKaLMsiTa C MPEBO3HN CPpeacTBa C Bb3MOXHOCT 3a HaBurauusi, No3vLMoHNpaHe, nanpatiaHe, Hacoka 3a
MapwpyT B peanHO BpemMe, ynpaBfieHMe Ha aBTOMOOWMEeH Mmapk unu apyrm nogobHu npunoxeHws; unu (6), ¢ unn B KOMyHMKaUus C
MO3MLMOHMPALLM YCTPONCTBA UMW BCAKAKBU MOBUIMHU UMK BE3XUYHO CBBP3AHN ENEKTPOHHW UM KOMMIOTBbPHW YCTPOMCTBA, BKIOYUTENHO, HO
He camo, KneTbYHM TenedoHn, NanmTon 1 NPeHOCUMM KOMMITPU, MENIXBbPU U NNYHW LMdPOBKU NomoLLHMLUM, unn PDA ycTponcTaa.
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Mpenynpexgenue. [laHHMTe moraT Aa CbAbpXaT HETOYHa WM HembiHa WHopMauus, nopagu M3TMYaHe Ha BpeMe, MpoMsHa Ha
obcTosTencTsa, M3MNOM3BaHW M3TOYHULM M €CTECTBOTO Ha CbOMpaHeTo Ha m3yepnarenHu reorpadCku AaHHU, BCAKO OT KOMTO MOXe Aa
AoBefe 40 HenpaBuIHM pesynTaTy.

Be3s rapaHumsa. Te3n [JaHHM ca B nNpegocTaBeHn "kakTo ca" v JlyeHsononyyaTenaT ce cbrnacsiBa 4a rv u3nonasa Ha CBOW COBCTBEH pUCK.
NAVTEQ n NAVTEQ gocTtaBunuute He NpaBsaT Aeknapauuu unm rapaHumm OT BCAKaKbB BUA, NPEKM UNU KOCBEHW, MPOU3TUYaLLM OT 3aKoHa
UM MO APYr Ha4vH, BKIOYWUTENHO, HO HE Camo, CbAbpXaHWe, Ka4yecTBO, TOYHOCT, MbMHOTA, €(EKTUBHOCT, HAAEXAHOCT, NMPUrogHOCT 3a
onpeaerneHa Lern, None3HocT, U3Non3BaHe unu pesyntatu ga 6bAar nonyvyeHn ot Tesm [laHHW, unu Ye AaHHUTE UM CbPBBLPBXBT Le 6baat
6e3 npekbcBaHWA 1 6e3 rpeLuku.

Otkas ot rapaHumsa: NAVTEQ n NAVTEQ AOCTABYMUNTE OTXBBLPINAT BCAKAKBA TAPAHLIN, N3PUYHN UNW NMOOPA3BUPALLN
CE, 3A KAYECTBO, UBIMbIHEHNE, NPOOABAEMOCT, NPUTOAHOCT 3A OMPEAENEHA UEN N HEHAPYLUEHUE. Hskomn watw,
TEpUTOPUMN 1 ObpKaBW He NO3BONABAT OMPeAeneHn U3KIMIYEHNs OT rapaHLuus, Taka Ye B Tasn CTEMeH ropenoco4eHOTO U3KMIYEeHne MoxXe Aa
He ce oTHacs 3a Bac.

OTKA3 OT OTFOBOPHOCT: NAVTEQ N NAVTEQ OOCTABYMLMNTEHE HOCAT OTrOBOPHOCT KbM BAC MO OTHOWEHME HA
BCEKW UCK, MPETEHUMA WX OEMCTBUE, HESABUCKMO OT ECTECTBOTO HA MPUYMHATA 3A UCKA, MPETEHUMATA UK
OENCTBWETO, ATIEFVPALL SATYBMW, BPEOW UIMU LWWETW, NMPEKU UNW KOCBEHW, KOUTO MOIFAT JA Bb3HWKHAT MPU YMNOTPEBA
N NPUTEXAHUE HA UHOOPMALIMATA; NN 3A BCAKAKBA 3ATYBA HA TEYANBA, NMPNXOAW, AOroOBOPU UITN MKOHOMWA UITA
OPYTV MPEKW, KOCBEHW, CNYYAWHW, CMELMANHM UNW NOCHEQBALLW BPEAMN, MPOUSTUYALLM OT MON3BAHE OT CTPAHA HA
JIMLIEH3OMONYYATENA W HEBBb3MOXHOCTTA 3A W3MNOJN3BAHE HA TA3N WHOOPMALINA, BCEKW [OE®EKT HA
MHOOPMALIMATA, U HAPYLWWEHUMETO HA HACTOALLNTE OBLLUWM CPOKOBE Ui YCNOBWA, HESABUCMMO OANN B PAMKUTE HA
OENCTBME MO [OrOBOP WMN B 3AKOHOHAPYLWIEHME, WNM HA BASATA HA TAPAHLMA, OOPU AKO KMMEHTBLT WK
HOCUTENWUTE HA JIMUEH3 CA NMH®OPMUPAHN 3A BB3MOXHOCTTA OT TAKMBA LLUETW. Hakon wartun, Teputopun n Abpxasun He
no3BonsBaT onpeaeneHn U3KMoYeHNs OT OrpaHNYeHns Ha LeTH, Taka Ye B Ta3u CTeNeH ropenoco4eHOTO M3KIYEeHNe MOXe A4a He Ce oTHacs
3a llvyeHsnnony4yarens.

MpaBuTencTeseHn kpariHu notpedbutenu. Ako [laHHuTe ce npugobusar OT unu OT UMEeTO Ha npaBuTencTesoTo Ha CALL nnu Bcekun gpyr cy6ekT,
KOWTO MUCKa Wnu npunara npasa, NogobHW Ha Te3n, OobMKHOBEHO NpuHaanexawm Ha npasuTencTsoto Ha CAL, [OaHHuTe 3a "TbproBcka
no3unums” KakTo To3n TepMuH e onpegeneH B 48 CFR ("FAR") 2.101, ce nuueH3npaT B CbOTBETCTBME C HAaCTOSALWMTE HEAENMMU YCNOBUSI, Kako
BCSIKO Konue Ha [JaHHWTe, NpeacTaBeHo Unn No ApYr Ha4YMH OCUrYPEeHo, Ce MapKupa 1 Brpaxaa KaTto noaxoAsio cbe criegHoTo "M3secTue 3a
usnonssaHe" u Le 6bae TpeTupaHo B CbOTBETCTBME C TakoBa M3secTue:

M3BecTue 3a n3nonasaHe

ManwnHuten (Mpoussoanten/ JoctaBunk) Mime: NAVTEQ

ManwnHuten (Mpoussoanten/ JoctaBuunk) Agpec: 425 W. Randolph Street, Chicago, lllinois 60606

Te3n [JaHHu npefcTaBnsiBaT TbproBcka No3vuusi, kakto e onpegeneHo B FAR 2,101 u ca obekT Ha ycnoBusita Ha KpaeH notpebuten,
CbIMacHO KOMTO ca OCUrypeHmn Tean [laHHu.

© 2008 NAVTEQ — Bcuukn npaBa 3anaseHu.

Ako [aHHM 3a OpyrM ObpXaBu ca BKIMHYEHU UNU Ce pasfnpocTpaHsiBaT BbB Bpb3ka CbC COMTYEpPHW MNpodykTu Ha SAP, unu ako
JlnueHsononyyaTensT M3Mnon3Ba AaHHU OT peneBaHTHWM ObpXaBW, CregHUTEe YCrnoBUsi Ha 4OCTaBYMK/ABTOPCKU npaBa TpsibBa ga Gbvaat
BKIMIOYEHM B YCNOBUATA Ha KpanHUS NOTPeOMTEN KaTo NPUIoKUMN:

Teputopusa 3abenexka
ABscTpanus "Copyright. Based on data provided under license from PSMA Australia Limited (www.psma.com.au).”
ABcTpus “© Bundesamt fiir Eich- und Vermessungswesen”

XbpBatus, Kunbp, EcToHus, JlatBus,  “© EuroGeographics”
NutBa, Monpgoea, Monuwa,
CnoBeHusa n/vnu YxkpanHa

DdpaHyus The following notice must appear on all copies of the Data, and may also appear on packaging:
“source: © IGN 2009 — BD TOPO ®"
epmaHus “Die Grundlagendaten wurden mit Genehmigung der zustdndigen Behdrden entnommen” wnu “Die
Grundlagendaten wurden mit Genehmigung der zustaendigen Behoerden entnommen.”
BenwnkobputaHus “Based upon Crown Copyright material.”
Mbpumns “Copyright Geomatics Ltd.”
YHrapusi “Copyright © 2003; Top-Map Ltd.”
Utanusa “La Banca Dati ltaliana e stata prodotta usando quale riferimento anche cartografia numerica ed al tratto
prodotta e fornita dalla Regione Toscana.”
Hopgerus “Copyright © 2000; Norwegian Mapping Authority”
MopTyranusa “Source: IgeoE - Portugal”
WcnaHus “Informacion geogréfica propiedad del CNIG”
Lseuus “Based upon electronic data [ National Land Survey Sweden.”
LLsenuapus “Topografische Grundlage: [] Bundesamt fir Landestopographie.”

6. HOBA 3EJIAHOVMA (MOLLA HA HOBA 3EJIAHOUA):

JnueHsononyyatensT TpsibBa Aa OTroBapsi Ha M3UCKBaHUSTA Ha 3akoHa 3a 3aluTa Ha NMUYHWTE AaHHW oT 1993 r. 1 BCeku Apyr NpUNoXumM
3aKOH UMY HOPMAaTUBHY aKTOBE, PENEBAHTHU HAa HEMHOTO MPUTEXAHUE UNM U3NoN3BaHe Ha AgpecHV aupekTopun Ha HoBa 3enaHaus.

Jlnuensononyyvatenat Tpssbea Aa nas3u B TaHa nHdopmaumaTa, Cbabpxalla ce B AgpecHu gmpektopun Ha Hosa 3enaHgus.

JlnyeHsononyyaTtenaT ce cbrnacsasa u npuema, vye Land Information New ZealandLINZn KopoHaTa npuTexaBaT abCOMOTEH U EKCKIYy3MBHO
curypeH marepuan, KOMTo e nuueHsmpaH Ha SAP u BknoveH B AgpecHnte ampektopun Ha HoBa 3enaHaums, kakto n ye LINZ n KopoHata He
npucbeauHsiBaT aBTOPCKU WNW ApPYrM npaBa BbPXY WHTenekTyanHa cobCTBEHOCT B TakbB MaTtepuan Ha JluueHaononyyatens wnu Ha
Iuuensonatens. JlnueHsononyyaTensT AONbIAHUTENHO ce cbrnacsisa U npuema, Ye LINZ n KopoHaTa npu kakBuTo 1 fa e obcTosiTencrea He
HOCAT OTrOBOPHOCT 3a 3aryba wnu weta (gopu ako LINZ nnm KopoHaTta ca 6unu npegynpefeHu 3a Bb3MOXHOCTTa OT TakaBa 3aryba unu
LeTa, U BKMHOYNUTENHO, HO HE Camo, BCUYKWU Npekun 3arybu, kocBeHn 3arybu, nocneapaiym 3arybu, nponycHaTu nonsu, 3aryba ot npekbcBaHe
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Ha 6usHec unu 3aryba Ha gaHHW), MoHeceHu OT JlvueH3ononyyaTens unum BCSIKO APYro nvue, BbB Bpb3ka C HacTosiwoto CnopasymeHue. B
crnyyaun Ye U3KMYBaHETO Ha OTroBopHocTTa Ha LINZ wnum KopoHaTta, nocoyeHu B Ta3u kraysa, He Moxe Aa 6bAe npMBegeHo B cuna unm ce
cunTa 3a Hermpunoxmmo, otroBopHocTTa Ha LINZ n Ha KopoHaTta npu nnmn BbB Bpb3ka C HACTOALWOTO CnopasyMeHvne, unu npomstuyaiia ot
M3MOMN3BaHETO, Bb3MNPOU3BEXAAHETO, NMPOMSHATa, WU Cb3daBaHe Ha KOMMuAauMuM unv NpousBOAHU MPOAYKTM Ha unm oT AJpecHuTe
ovpektopun Ha Hoea 3enaHgus (ot JlvueH3ononydyatenss unuM BCSKO OPYro nuvue), He3aBMCMMO Janu Tas3n OTTOBOPHOCT Bb3HWKBA B
3aKOHOHapyLleHne (BKMOYUTENHO HebpexHocT), cobcTBeH kanuTan unu gpyra 6asa, ce orpaHuMdaBa [0 TakcuTe, MnaTeHu Ot
JlnyeHsononyyaTtensa 3a marepuana, BKINYeH B AgpecHuTe aupektopum Ha Hoea 3enaHaus, gosenu o 3aryba wnuv nospega, 6e3 GST. 3a
LenuTe Ha 3aKkoH 3a JOroBOPHU OTHOLWEHUst oT 1982 r., Ta3n knaysa obnarogeTenctea v nognexu Ha nanbnHeHve ot LINZ n KopoHara.

JlnyeHsononyyaTenaT ce cbrnacsea u Aeknapupa, ye JluueHsononyyatensat npugobveBa Ha AgpecHu avepktopum Ha Hoea 3enaHgusa u
CBbp3aHaTa C TAX JOKYMeHTauus 3a uenute Ha buaHeca v 4Ye He ce npwrara 3akoHa 3a rapaHuuu Ha notpebutermte ot 1993 r. (Hosa
3enaHgwns).

7. UCTIAHUS (DEY DE):

JlnyeHsononyyatenat ce cbrnacsea, Ye DEYDE-STREETFILES, wn3non3eaHu B WcnaHvsAgpecHuTe OMPEKTOpUM B PaMKUTE Ha BCUYKK
Bepcun Ha Data Services un Data Quality Management, ca uHtenekryanHa cobctseHocT Ha DEYDE.

8. ADPECHA OUPEKTOPUSA HA LUBEMUAPUS (SCHWEIZERISCHE POST):
Ha JNuueH3ononyyaTennTe He e N30BONIEHO Aa U3BNMYAT KAaKBUTO W A € OT OCUIypeHuTe AaHHW. Ha JluueHsononyyarenute ce paspeluasa
[a u3nonseaTt NpoaykTta 3a cobCTBeHW Lenu no nposepka. Ha JluueHsononyyaTenute He ce Mo3BonsiBa Aa W3nonssaT gaHHWTe, 3a Ada
[OCTaBST KaKBUTO M Aa € YCMyru Ha KOeTo M Aa € ApYro iopuauyecko nuue. Besiko n3nonseaHe B paMKuTE Ha APYro HOpUOMYECKO nuue
U3NCKBa OTAENEH NULEHS.
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9. BEJIMKOBEPUTAHUA (ROYAL MAIL)

BEJIEXKKA — Hedenummue ycnosusima Ha 6pumarckama Royal Mail ca nocovyeHu 8 ocHo8HUsi mekcm Ha me3u ycrnosusi kamo "[punoxeHue
3

Hemenumu ycnoBus Ha Royal Mail 3a AgpecHu aupektopun Ha Benukobpurtanus (“ Ycnosus Ha Royal Mail”)

KaTto ce numa npeaBup, ye SAP AG (“[docTtaBunk Ha pelleHune) e ckrounn CnopasymeHune 3a nuueHs Ha gaHHun 1 CnopasymeHue Ha yecrnyrm Ha faHHu C
Royal Mail Group Ltd. 3a agpecHv gaHHu Ha Benukobputanus (“OanHute”) ot 1 anpwun 2010 T.;

KaTto ce uma npeasug, ye CnopasyMeHMETO 3a NULEH3 Ha JaHHW NepaBmkaa onpeaeneHun ycrnosusa aa 6baat npegageHun Ha KpanHua notpebuten ot
SAP (“OocTaB4uk Ha pelleHne Ha TpeTa cTpaHa’);

KaTo ce nma npegBupg, ye KpanHusat notpebuten ce cbrnacssa Aa cbbniogasa ycnosusita Ha Royal Mail;

CnepBa, 4Ye [locTaBuMKbT Ha pelleHne Ha TpeTa cTpaHa u KpaiHusit notpebuten ce cbrnacssar, KakTto cneasa:

YACT 1 - OBLLU PABNOPEABU
1.

Bcska npenpatka B YacT 2 kbM “[locTaBYMK Ha pewieHUs” e 6bae npenpartka KbM KONTO 1 Aa e [locTaBumk Ha pewleHusi unu [JoctaByvK Ha peLleHus
Ha TpeTa cTpaHa, nuueH3pan CboTBETEH kpaeH notpebuten unm [JoctaBumk Ha pelwleHusi Ha Tpeta cTpaHa 3a u3nonasaHe Ha [aHHuTe (unu vact ot
TaX). BecsikakBu aeduHupaHn TepMUHW/MOHSTUS, U3NOM3BaHU B YacT 2, e MmaT CbLoTO 3HaYeHue, Kato uanoxeHoto B Knaysa 1.1 B ocHOBHaTa 4acT
Ha ToBa Cnopa3ymeHue, OCBEH KbETO € NOCOYeHO Apyro B knay3sa 1 Ha YacT 2.

2.1 [locTaB4YMK Ha peLLeHns Ha TpeTa CTpaHa Moxe Aa npekpaTtu ycnosusita Ha Royal Mail B CnopadymeHneTo Ha KpaeH notpebuTen, ako:

2.1.1 KpaniHust notpebuten e B HapyLLeHe Ha HaKoe OT ycrnoBusTa Ha Royal Mail, cbabpxaiym ce B Cnopa3ymMmeHneTo 3a kpaeH notpebuten u korato
HapyLleHVWeTo e NonpaBuMMO, He YycrisiBa Aa nonpasu nosuuusTa B pamkute Ha ABageceT (20) paboTHM AHW OT AaTtara Ha NUCMEHO yBEAOMIIEHWE OT
[locTaBumKa Ha pelleHus 3a TakoBa HapyLLeHwue;

2.1.2 KpaiHuat notpebuten He e B CbCTOsIHME A M3NnaTy ObroBeTe CWM Npu nagexa MM Unv no Apyr HauMH € B HECHCTOSITENHOCT, UMK ako e
HasHauyeH nomnyyarten unn aaMUHUCTPATUBEH NMPUEMHIK 3@ HSKOWM UMW BCUYKM aKTUBW Ha KpanHus noTpebuten, nnn ako nma cnopasyMmeHue, KOMnpomuc
UNN cbCTaBa Ha AbITOBETE Ha KpanHWs NOTpebuTen ce npeanara Uiy € HanpaBeHo OT CTPaHa Ha KpanHWsi NoTpedbuTen, Nnm ako KpaHUAT noTpeduten
Bne3e unu e Brsi3bN B aAMUHUCTPATMBHO NMPOW3BOACTBO UMW MUKBUAALMS UNWU MO APYr Ha4YuH e 0BeKkT Ha npekpaTsiBaHe Ha NPOM3BOACTBO, UMW ako
Bb3HMKHE aHaNorm4yHo cbomTne B KOSITO 1 [a € Apyra IopUCAMKUMS, B KoATO KpanHnat notpebuten n3ebpLuBa cBosi 63uHec;

2.1.3 Kpannusat notpebuten onoBecTsiBa MHpopMauusi, cBbp3aHa ¢ AenHocTTa Ha Royal Mail, koaTto e onpegeneHa ot Royal Mail kato noBeputenHa
unu we 6vae geduHpaHa B HacToswoTo CnopadymeHue kato lNoBeputenHa nHopMauus;

2.2 cbrnacHo Knaysa 12 oT OCHOBHUSI TEKCT Ha HacTosiwoTo CnopasymeHue, ycnosuata Ha Royal Mail B Cnopa3dymeHuneTo 3a KpaeH notpebuten ce
npekpaTsiBaBaT aBTOMaTU4HO, ako ToBa CnopasymeHve 6be npekpaTeHo;

2.3 cbrnacHo Knaysa 12 OT OCHOBHMS TEKCT Ha HaCTOSLWOTO cnopasymeHue, Npean npekpaTsiBaHeTo uUnm M3TM4YaHeTo Ha ycroBusTa Ha Royal Mail B
Cnopa3symeHuneTo 3a kpaeH notpebuten, KpanHuar notpebuten TpsibBa B Cpok OT ABaHageceT (12) Mmeceua OT Aatata Ha npekpaTsaBaHe Unu nstnyaHe:

() na BbpHe Ha [JocTaBuMKa Ha pelueHUs Ha TpeTa CTpaHa (cnopea crny4vasi) BCUYKM Konus Ha [JaHHuTe (M Bcsika 4acT OT TakumBa [aHHW) U BCUYKK
npuApYXaBaLly M JOKYMEHTU; nnu

(i) pa n3Tpre Nnu YHULWOoXM BCUYKM KOMus Ha JaHHWUTe (M BCsika 4acT OT Te3n JaHHW) U BCUYKW NpUAPYKaBaLln rv JOKYMEHTU, KOUTO, BbB BCEKW Cryyan,
e pa3yMHo Aa 6bAaT YHWULLOXEHU UK U3TPUTK, U Aa NOTBBLPAU NMUCMeHO Ha [locTaBumka Ha pelleHust Ha TpeTa cTpaHa (cnopef crny4yas), Yye ToBa e
HanpaBeHo; 1

2.4 pa no3sonu Ha Royal Mail ga npunara gupektHo ycnosusta Ha Royal Mail no cunara Ha 3akoH 3a goroBopHuTe oTHoweHus (MpaBa Ha TpeTu
cTpaHu) ot 1999 .
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YACT 2 - YCNOBUA, OBXBALLALLN YACT OT YCITOBUATA HA ROYAL MAIL
1. AE®UHULUMMN

1.1B Cny4aunTe, Korato KOHTEKCTbT ro npusHaea, cnegHute QyMmm n n3pasm nmart criejHOTO 3Ha4YeHue:

“INceBmgoHMM” o3Ha4aBa 6a3arta gaHHWU, N3BECTHa kaTo ‘Daiin Ha NCeBAOHNM', KOATO Cbabpxa NogpobHu AaHHM 3a ‘MaAcTo’, ‘TlpaBo Ha npeMuHaBaHe',
‘MNceBgoHuM - MsicTo Ha gocTaBka' u ‘TIceBAOHUM Ha OKpbI;

“CbapyXHUK’ 03Ha4aBa busec, KOMTO e ckmoumn 1 paboTu B cboTBETCTBME C [JOroBOp 3a CbTPYAHUYECTBO;
“[oroBop 3a CbTPYAHUYECTBO”" LLe NMa 3Ha4YeHNeTo, AaaeHo B knay3a 1.9 Ha YacT 4 PernameHT 1 kbMm JonbnHeHue 3;

“I'pyna 3a cbTpyAHMYECTBO" O3Ha4yaBa Mpexa, ycTaHOBeHa unu ynpaensBaHa oT KpamnHua notpebuten, Ha 6usHecu, obxBawawm 1031 KpaeH
notpebuten n MmHuMym gecet (10) cbapyxHMKa (OCBEH ako NMCMEHO He e OroBOPEHO ApYro ¢ [JocTaBuMk Ha peLleHunst), BCEKM OT KOUTO uma [JoroBop
3a CbTPYAHMYECTBO C To3n KpaeH noTpeburen;

“CobcTBeHuK Ha Fpyna 3a cbTpyAHMYECTBO” 03HadaBa KpaeH noTpebuTten, korato Ton € yCTaHOBWI unu ynpaensisa [pyna 3a cbTpygHUYECTBO;

“PewweHue Ha pyna 3a cbTpyAHU4YECTBO” O3HayaBa PelieHune (pa3nuyHo oT PelleHne Ha BbHLLIHA TPaH3akuusi), 4OCTAaBEHO UMK 3a AOCTaBsiHe OT
[ocTtaBurka Ha pelueHust Ha KpanHusa notpeburten, kbaeto Ton e CobcTBeHMK Ha pyna 3a CbTPyQHUYECTBO 3a M3Non3BaHe OT Hero u CbapyxXHuunTe,
yJacTBallM B Heroeata ['pyna 3a CbTPyAHUYECTBO, B PpaMKUTE Ha paspeLLeHOoTO CbINacHo HacTosWwoTo Cnopasymenue.

“MouncTteHa 6a3a gaHHM Ha KNMEHT' o3HavaBa ba3a gaHHM Ha KNMEHT, Ha KoATO e u3BbpLLeHOo [NoyncTBaHe Ha 6a3a gaHHM (MNKu Opyr eneMeHT ot
Hes) oT KpaniHus notepbuten;

“TNMouncteHa 6a3a paHHM Ha KpaeH noTpebuten” o3HayaBa ba3a gaHHu Ha KpaeH noTpebuTten, Ha koAaTo € u3sbpLueHo [NouncTBaHe Ha 6a3a gaHHM
(vnu gpyr enemeHT OT Hesl) oT KpariHusi notpebuten;

“INoBepuTtenHa nHcgopmauma”’ o3HavyaBa BCska MHAOPMaLUsi OT KOHMAEHLMAaNeH UM YacTeH xapaktep (HesaBucumo oT dopmaTta Ha NnpeacTaBsHe
UMM KOMYHUKaUUsi, BKIIOYMTENHO, HO HEe caMO, KOMMITBbPHU nporpamu, 6asv gaHHW 1 gaHHW, dunsmdeckn obekTn u npobu), cBbp3aHu ¢ GusHeca,
onepauuu, KIMeHTn, npouecu, brogxeTun, nHopmaumsa 3a NpoaykTa, Hoy-xay U cTpaTerum Ha egHa oT cTpaHuTte unm Royal Malil;

“YebcanT Ha KopnopaTuBeH NuueH3” o3Ha4yaBa yebcanT Ha Royal Mail, konTo n3sexaga B cnucbk KopnopaTtnBHM NULIEH3N M KOWTO € 06l ogocTbneH
3a nMua, KOUTO ca CKIoYUNM cnopadymeHue 3a nuueHs ¢ Royal Mail 3a nsanonssaHeTto Ha PAF®;

“KopnopaTuBeH nuueH3sonony4varten” o3HayaBa lOpMONYECKO NuLie, KOETO € N1uUeH3npaHo Aa usnonssa PAF® cbrnacHo cnopasymeHune ¢ Royal Mail,
M3BECTHO KaTo “Crnopa3yMeHue 3a NMLUEH3 Ha KopnopaTuBHa rpyna”;

“Cb3gageHun gaHHW” 0O3HayaBa BCSIKAKBM AaHHU, AobaBeHn kbM 6a3a f4aHHM Ha kpaeH noTpebuten unu kbM 6a3a A4aHHW Ha KIMEHT UKW 3a Cb3daBaHe
Ha HoBa 6a3a AaHHU, KbOETO MNO-PaHO HE € MMarno TakaBa, B pe3ynTaT Ha U3NbIIHEHVE Ha Cb3aBaHe Ha AaHHMY;

“Ba3a AaHHW Ha KNWeHT' O3HayaBa enekTpoHHa KoMmnunauus Ha KnveHT Ha kpaeH noTpebuTten Ha 3anucu, 6asa A4aHHU UK MOLLEHCKM CMUCHK, KOATO
e CblllecTBYBana npeau U3nbiHEHUE Ha KakBOTO M Aa e MNouncteaHe Ha 6a3a gaHHK CbrnacHo HacTosWoTo CriopasyMeHne 3a NULEH3 MO OTHOLLIEHWE
Ha CbLLOTO;

“NaHHN” o3Ha4yaBa 6a3vTe JaHHW, U3BeCTHW KaTto PAF® w/unu NceBOoHMMM 1 BCAKAKBU M3BagKM OT UMM akTyanu3auuu Ha KOWTO M Aa e OT cblute,
kouto KpaHust notpebuten e usbpan ga nonyyu CbrnacHo YCroBusiTa Ha HactoswoTo CrnopaysmeHue 3a fUuUeH3, KakTo ca AOCTaBeHU unu ce
CcbAbpXaT BbB BCEKU NPOAYKT, YCINyra Unu pelleHne, 4ocTaBeHo oT [locTaBumka Ha pelleHuns;

“Cb3pgaBaHe Ha AaHW” O3Ha4vaBa M3MNON3BaHETO Ha [laHHWTe, BKYeHN B PelleHneTo unm no gpyr HauvH, 3a Cb3faBaHe Ha HOB 3anvc Unu 3anucu
ypes:

(i) pobaBsHe Ha kakbBTO M Aa e 3annc PAF® unu 3anucu PAF®; u/nnn

(i) nobaBsiHe Ha KakbBTO M Aa e eneMeHT Ha 3anuc PAF® unu enemeHTn Ha 3anuc PAF®;

BbB BCUYKM Cly4aun KbM basa gaHHu Ha KpaeH ﬂOTpeﬁVITeJ'I nnu kbM basa gaHHM Ha KNWEHT Unn 3a cb3daBaHe Ha HoBa 6a3a [gaHHU, KbOETO no-paHHo
He e CbllecCcTByBalia TakaBa,

“CpencTBO 3a AoCTaBKa Ha AaHHM" O3Ha4yaBa hopmaT Unu MeTog, Ypes KonTo [laHHuTe ce JOCTaBAT Ui cTaeat HanuuHn 3a KpanHusa notpeburen;

“MouyncTBaHe Ha 6a3a AaHHW" O3HavaBa BCsKa AEVHOCT, KOATO BKMoYBa obpaboTkata Ha 6a3a gaHHM Ha kpaeH notpebuten unu 6as3a gaHHU Ha
KMUEeHT Ypes [laHHuTe 1 BKIoYBa:

(i) npoBepkaTa Ha cbliecTByBaLy 3anvc B 6a3a gaHHW Ha KpaeH notpebuTten unu 6a3a AaHHW Ha KINWEHT, KaTo eHaKbB CbC 3anuca B [JaHHuTe;

(i) nonpaBkaTa Ha cbllecTByBaL 3anuc B 6a3a AaHHW Ha KpaeH noTpebuTten nnu 6asa gaHHW Ha KWEHT 3a KopurMpaHe Ha agpeca, Taka ye Ton aa
CcbAbpXa cbllaTa MHopMaums KaTo Tasu B 3anuca B [laHHuTe;

(ii) ctaHpgapTM3aumaTa Ha CbliecTBYBaL 3anuc B 6a3a AaHHW Ha KpaeH noTpebuten unu 6a3a gaHHW Ha KNMeHT BbB hopmaT “PAF®”;

(iv) o3b6o3HayaBaHeTO MM MapKMpaHeTo Ha CbLyecTByBall 3anuc B 6a3a gaHHW Ha kpaeH noTpebuten wnu 6a3a AaHHWM Ha KNWEHT KaTo e4HaKbB C
[aHHuTe;

(v) pobaBsiHe Ha gonbnHMTENHA nHOPMaumMs, u3sneveHa ot [JaHHUTe, KbM CblUecTBYBaL 3anuc B 6a3a AaHHM Ha KpaeH noTpebuten unu 6asa gaHHu
Ha KNWEeHT; n/unm

(vi) usBneyaHe Ha gy6nupaHu cblLecTBYBaLLM 3anvcu B 6asa AaHHW Ha kpaeH noTpebuten unu 6asa gaHHW Ha KIUEHT;

HO He BKMouBa Cb3aaBaHe Ha AaHHU;

“MsicTo Ha pocTaBKa’ O3Ha4yaBa MbrfieH NOLWEHCKN aapec (BU3HEeC Nnu XUnuLleH), BKMIOYBALL NOLEHCKN KO, Ha KOMTO ce AOoCTaBs NoLua;
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“KpaeH noTpebuTten” Lie o3Ha4yaBa OPUAMYECKO NuLie, CKIOYBALLO HacTosAWwoTo CnopadymeHune 3a nuueHs ¢ [loctaBymka Ha ycnyru;

“KnueHT Ha KpaeH noTpebuTten” o3HayaBa knveHT Ha KpawHusi noTpebuten, KOUTO € CKIoYun NUCMEHOo cnopadymenue ¢ KparHus notpebuten BbLB
Bpb3Ka C NpoBexaaHe Ha [MouncteaHe Ha 6a3a AaHHK 3a TO3U KITUEHT;

“ba3a gaHHUW Ha KpaeH noTpe6uten” o3HayaBa enekTpoHHa komnunauus Ha KpanHus notpebuTten Ha 3anucu, 6a3a AaHHW MU MOLLEHCKU CMUCHK,
KOATO € CbluecTBYBana npeau U3NblIHEHWE Ha KakBOTO M Aa e noyuctBaHe Ha 6asa AaHHM cbrmacHo HactoswoTo CnopasymeHue 3a NULEH3 no
OTHOLUEHWE Ha CbLLOTO;

“INpeHocn, opnobpeHn ot EBponeinckata komucus” oO3HayaBa MNPEHOC Ha NWYHM AaHHu: (a) B pamkute Ha EBponenckoto MKOHOMUYECKO
npocTpaHcTBo (b) 4O TakvMBa Apyrv ObpxaBu, KOMTO ca ogobpeHn OT Bpeme Ha Bpeme OT EBponelickata KOMUCUSI KaTo MMallM agekBaTHO HMBO Ha
3almMTa Ha nuyHata uHgopmauusi unu (C) KOMTO ca 3alWTeHW 4Ype3 3aKoHOAATencTBO MIM CTPYKTYpU B APYrY AbpxaBu, KbAeTo Takosa
3aKOHOZATENCTBO UMW CTPYKTYpK ca ofobepHn oT EBponenickaTa KOMMCKSt KaTo MMalLy afekBaTHO HUBO Ha 3aluuTa Ha nnyHaTa uHopmaums ;

“PelleHne Ha BbTpellHa TpaH3akuuAa” o3HavyaBa PelieHne, nocpeactBsom koeTo KpanHusAT notpebuten ynpaensBa obwogocTbrneH yebcant (Mnu
TEXHWYECKN EKBMBANEHT), KOWTO npeanara npoaykTy U ycnyru Ha ceouTe MonyyaTtenu Ha ycnyrm u KOWTO MOXe Aa 3anucea, NpoBepsiBa, akTyanuavpa
WMn M3MeHs agpec Unu NoLLEeHcKn Ko, BbBedeH oT MNonyyaTen Ha ycnyra;

“TNpaBa BbpXy MHTerNeKTyarnHa co6CTBEHOCT’ O3Ha4YaBa BCUYKM NpaBa BbPXy MHTEMEKTyanHa v uHAycTpuanHa cobCTBEHOCT, BKMOYNUTENHO, HO He
caMO naTeHTW, mogenu Ha ynotpeba, TbProBCKM Mapku, Mapku 3a ycnyru W npaBa Ha Au3anH (He3aBMCMMO [anu ca perucTpuvpaHv wnu
HepeructpupaHu), aBTOpCku Npaea, npaBa Ha 6as3a AaHHW, npaBaTa Ha Tonorpadusi Ha NOMyNPOBOAHMWK, NMpaBa Ha 4acTHa WHdopmauus, Apyrv
nonobHun npaBa Ha COBCTBEHOCT WM BCUYKM MPUNOXEHWS, pasLLMpeHus n obHOBSIBSIBAHUS BbB Bpb3ka C Te3W MpaBa, kakTo MoraT fAa CbluecTByBaT
HaBCsKbAeE MO CBeTa Unu Aa 6baaT npusHaty B Obaelue;

”

“PelueHne Ha BbHLUHA TpaH3aKuusa " o3HavaBa PelleHue, nocpeacTtBoM koeTo KpanHusAT notpebuTten n3ebpLluBa JOCTHM UMM MMa Bb3MOXHOCT 3a
[ocTbn Ao [JaHHuTe 3a cBoe COGCTBEHO BbTPELLUHO M3Mon3BaHe nog dopmarta Ha TpaH3akumu;

“Cnopa3symeHue 3a nuueH3” o3HayaBa ycrosBusiTa, ob6XBallalliM OCHOBHATa YacT Ha HacTOSLOTO CropasyMeHue, 3aefHO C HEroBUTE MPUNOXEHUs!
(ako uma TakuBa);

“U36op Ha orpaHMyeH 3anuc” o3Ha4vaBa onuwus, usbpaHa ot KpariHusi notpebuTen, KOSTO My AaBa NPaBoO Ha AOCTbN A0 MakCMMyM ABeCTa Xunsiam
(200 000) PAF® 3anuca B MakCMMyM 4eTvpu (4) npunexaiin obnactv Ha NoLwEeHCKN Kog;

“Llenn 3a 6anaHcupaHe Ha HaToBapBaHeTO” O3HayaBa LenuTe 3a pasgensHe Ha paboTa, gaHHu, codTyep Unu Apyrn Matepuanv Mexay MHOXECTBO
KOMMIOTPU, MPEXOBW BPb3KW, UNWU APYrY pecypcu, C Len ONTUMU3MpaHe Ha U3MON3BaHETO Ha pecypcuTe, MUHUMMU3MPaHe Ha BPeMeTo 3a OTroBop U
nonobpsiBaHe Ha HaAEXOHOCTTa;

“PelueHne Ha TbpceHe” o3HayaBa PeleHue, nocpeactsom koeto KpanHuaT notpebuten npegnara ycryra Ha CBOWTe morydaTtenute Ha ycrnyru no
TenedoH, MobuneH TenedoH, PDA, B MHTEPHET UMW Ype3 APYrn TEXHUYECKU eKBMBANeHTU, KOUTO NO3BONSIBAT Ha nonyyarens Ha ycnyrara Aa nony4u
VHOMBUAYaNHW aapecy Unu NoLLEHCKV KoJoBe 3a NyHa ynoTpeba oT cTpaHa Ha TakbB NonyyaTten Ha ycnyra;

“BpbliaHe Ha MaKCUMYM AaHHWU” e MMa 3HaYeHNEeTOo, AafeHo B AedumHuumsATa Ha "TpaH3akuma" B HacTosLaTta knaysa 1;

"PAF®" o3HavaBa 6a3aTa AaHHMW, Unu BCsika YacT OT Hesl, 3BecTHa kato "®ain Ha agpec Ha MOLLEHCKM KOA", CbhAbpxKallia BCUYKM M3BECTHU agpecu Ha
AocTaBka 1 MHopmaums 3a noweHckn kog B O6egMHEHOTO KpancTBo, KOMTo MoraTt Aa 6baaTt NnpoMeHsiHM OT Bpeme Ha Bpeme. “PAF" e peructpupaHa
TbproBcka Mapka Ha Royal Mail;

“onyCcTUMM LEeNM Ha NOoAU3NbIIHEHME' O3HayaBa LenuTe Ha NPedocTaBsHEeTO Ha CbXPaHeHWe Ha JaHHU wunu ycnyrn 3a MHGOpMaLMOHHU
TexHonormn Ha KpainHua notpebuten unu Korato Mogu3nbAHUTENAT AencTBa MO ApYr HayvH OT MMeTo Ha KpainHua notpebuten 3a cobcTBeHuTe
BbTPELLHN BU3Hec uenu Ha KpaiHusa notpebuten;

“ToweHckn Kop' oO3HavyaBa eauHuydeH OykBeHo-uMdpPOB koA, cobcTBeHOCT M paspaboTka Ha Royal Mail n pasnpegeneH ot Royal Mail 3a
naeHTUdMLMpaHe Ha agpec UMu HSKOMKO afpeca;

“O6nacT Ha MoleHCKn koa” O3HavyaBa obnactta, uaeHTUdULMpaHa Ype3 BbHLWHATa YacT Ha lloweHckua kod, obxBawawia nbpeuTe ABa asbyvHu
3HaKa;

“3anuc” o3HayaBa MHAMBKAYANeH 3anvc B UK Noasexal Ha U3NbIIHEHWE B KONekuus AaHHW, Cbabpxalia MsacTo Ha fJocTaBka un NogpobHU AaHHK
KaTo yacT oT MsicTo Ha [ocTaBKa 1 KOSITO MOXe CblLO Aa CbAbpXa MMe Ha BU3HEC UMK Ha KINEHT;

“Royal Mail” o3HavaBa Royal Mail Group Limited,;

“IMonyyaTen Ha ycnyra’ o3Ha4yaBa nony4arten Ha NpoayKkTu unu ycnyru ot KpaviHusi notpebuten, He3aBMCUMO danv e 3annallall TakCu KIMEeHT umm
apyr. 3a n3bsireaHe Ha CbMHEHUS1, TakbB nony4aTten TpsibBa ga 6bae TpeTa cTpaHa, a He npegcTasuTen Ha camua KpaeH notpeburen;

“PeweHne” o3HayaBa BCEKU MPOAYKT, yCryra Unu Apyro pelleHne Ha [OCTaBYMK Ha PeLLeHus, KOeTo € MPOMEHEHO UMW PasLUMPEHO OT, BKIOYEHO B,
cb3fafeH Ypes, AOCTABEHO OT WY M3BIIEYEHO OT UMM U3BNMYA MON3N OT MNM BKIOYBA AOCTaBKaTa UMM OCUrypsiBaHe Ha HanuyHocT Ha [aHHuTe unu
BCsIKa YacT oT [aHHuTe (BKMIOYMTENHO NpefocTaBsAHETO Ha HeobpaboTeHute [aHHu). TakbB NpOAyKT, ycnyra unu peweHne moxe: (i) ga ce
npousBexga BbB BCsKakBa opma, BKIOYUTENHO BCAKO YCTPOWCTBO, pelleHune, codpTyep unu 6asa gaHuu; (i) ga 6bae B nMcMeHa dopma unum B
enekTpoHHa u (iii) 4a BkNYBa MYHKUMOHANHOCT, copTyep, YCryrn unv gpyru JaHHu B JOMbIIHEHWE KbM camuTe [aHHu;

"[docTaBYMK Ha ycnyru" o3HayaBa nuueTo, nuueHsmpaHo ot Royal Mail (unun cybnuueHanpaHo oT Apyro nvue, KoeTo nputexasa fMueH3 3a ToBa), 3a
Aa nonyym Konusi 1 akTyanu3auumn Ha JaHHuTe, 3a Aa pa3lwmpu cBomTe cobcTBeHn Pelwenmns 3a goctaska Ao KpanHus notpeburen;

“Cpok” o3HayaBa nepuoabT, 4OroBopeH Mexy [locTaBymka Ha peweHus n Kpariina notpebuten;

“TpaH3akumusa” o3Ha4yaBa, B OTTOBOP Ha 3anWTBaHe BbB BPb3Ka C MSACTO Ha AOCTaBKa (MfM YacT OT Hero) uW/unu gaHHuTte 3a [ceBgoHMMU, CBbpP3aHu C
MSICTO Ha JocTaBKka, MPOBEPKa Ha TOBa 3anuTBaHe U/Mnn BpblLaHe Ha AaHHW Ao MakcumyMm cTo ( 100) mecTa Ha gocTaBka M gaHHuUTe 3a NceBaoHnMM,
CBbpP3aHu C TakMBa MecTa Ha BbpHaTa AocTaska ("BpblaHe Ha MakcumyM aaHHK”). 3a n3bsarsaHe Ha HEICHOTU:

(i) AaHHMTe, obxBalawm YacTy (a He LenuTe) OT MecTa Ha JocTaBka, MoraTt Aa 6baaT BbpHaTy;
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(i) [OMBNHMTENHM TbPCEHUSI B paMKWTE Ha BbpHaTUTE AaHHM (NpWU YCrOBME Y€ HUKaKBaA OONbIHUTENHa MHopMauus He e BbpHaTa KaTo 4acT OT
TakoBa TbpPCEHE), He Ce cuMTaT 3a no-HataTblHa“TpaH3akyumsa”;

(iii) BpbLWAHMA Ha OaHHK, HagBWLWaBaLWM BpbllaHeTo Ha MakCMMyM AaHHM Wwe 6baar gonbnHuTenHa“TpaH3akumsa” unv gonbnHuTenHu “TpaH3akumn”
(kaKTo e noaxoAsLLo, B 3aBUCUMOCT OT KONUYECTBOTO BbPHATK AaHHM);

T| uten HavyaBa vHauBuAOyanH THa CTaHUWUA U TepMUHan, U NPeHOoCUM TPOWCTBO, BbTPELLHMN NHMA noTpebuTen; u
"MoTpebuTten" o3Ha4yaBa anHa paboTHa cTal e a E€HOCMMO YCTPONCTBO e 3a Kpa oTpebute
“PaboTeH geH” 03Ha4YaBa BCEKU [IEH, KOWTO He e cbboTa, Hegenst unun ouumaneH npasHuk B AHIMus.

1.2 OcBeH B cryyanTe, KOrato KOHTEKCTBT M3uckBa obpaTHOTO, AymuTe, 0603HavaBallM €AUHCTBEHO YWCIO BKIOYBAT MHOXECTBEHOTO YWCIO U
obpaTHo, aymuTe, obo3HavaBalLM HsKakbB pof, BKIHOYBAT BCUYKM pofoBe, M AymuTe, obo3HayasaluM nuvua, BKMOYBAT MPMU M Kopropauuu, M
obpatHo.

1.3 B cny4yait Ha HeCbHOTBETCTBME WNW MPOTUBOPEUME MEXAY pa3nopeabute Ha Knay3uTe Ha OCHOBHMWSI KOpMyc Ha HacTosiwoTo CrnopasymeHue 3a
NULEH3 C BCsikakBa pasrnopeaba Ha NpunoXeHuUsiTa, NPEAUMCTBO UMaT MbPBUTE, HO CaMOo B 06XBaTa Ha CbOTBETHUSI KOH(IUKT U HECHOTBETCTBUE.
1.4 3arnaBusTa Ha Knay3uTe cryxaT caMo 3a fecHa CrpaBka U He BRWSISIT Ha KOHCTPYKUUSATa Ha HacToswoTo CnopasymeHue 3a JMLeHs.

1.5 Bcsika npenpatka B HacTosiwoTo CrnopasymeHuve 3a nuueH3 KbM BCSKakBbB ykas, 3anoBef, Hapeaba unu apyr nogobeH MHCTpYMeHT TpsibBa ga ce
TbIKyBa kaTo No3oBaBaHe Ha yka3a, 3anoBefTa, HapegbaTa Wnum MHCTPYMEHTA, KakTo ca M3MEHeHW C BCekW criefBall ykas, 3anoBef, Hapeaba unm
WHCTPYMEHT, UMK KaKTO Ce CbAbpXaT BbB BCAKO NOCMEABaLlLo NOBTOPHO BM3aHe B cuna.

2. IMUEH3

KpaiiHnat notpebuten moxe ga usnonssa [daHHuTe B PelueHneTo, kakTo ca npeaocTaBeHu Ha KpanHus noTpebuten or [OCTaBYMK Ha pelleHusi Ha
HeusknouuTenHa, HenpeHocuma n HeoTMeHsiema 6a3a 3a Cpoka (OCBeH Mpuv No-paHHO MpekpaTsiBaHe), B CbOTBETCTBME C YCIIOBUSITA HA HaCTOSLLOTO
Cnopa3syMmeHue 3a NuueHs.

3. OrPAHUYEHUA 3A U3NON3BAHE HA JAHHUTE
3.1 O6wm orpaHU4YeHUA 3a U3NoNn3BaHe

3.1.1 KpanHusat notpebuten we usnonssa [JaHHWTe camo 3a cobCTBeHa BbTpelHa ynotpeba, OCBEH ako M caMO [AOKONKOTO TOBa € WU3PUYHO
paspeLLeHo CbrnacHo HacTosLwoTo CnopasymeHue.

3.1.2 OCBEeH KaKTO € U3PUYHO paspeLLeHOo OT yCroBuaTa Ha HacToswoTo CnopasymeHue 3a nuueHs, KpanHuat notpebuTten HaMa ga:

3.1.2.1 nanonaea KakBuTO 1 Aa ca [JaHHW unu KakBoTo M Aa e PelueHne 3a cb3gaBaHe Ha COBCTBEHM NPOAYKTM UMK YCIYTW, CbAbPXaLLM KakBaTo 1 Aa e
YyacT oT [JaHHuTe, 3a Aa MM OCUrypy unu Npeasioxn Ha Kakearto v fa e TpeTta CTpaHa;

3.1.2.2 konupa unu Bbanpoussexaa (no cunata Ha knaysu 3.1.3 n 3.1.4), nssnunya, nyénmkyBa nnm n3nosnsea NnoBTOPHO LiENMTE UK KOATO U Aa e yacT
oT [JaHHuTE;

3.1.2.3 npeHacs, npofasa, NULEeH3npa, pasnpocTpaHsBa UNM No HSKaKbB HAYWH Ce Pa3faenu cbC COBCTBEHOCTTA Ha LienuTe UM KosiTo U Aa e 4acT ot
[aHHuTe, Ha TpeTa cTpaHa.

3.1.3 KpalHusT noTpebuten moxe Aa npasu Konusi Ha [JaHHWTe 4O CTeneH, B pa3yMHW rpaHuLM CaMo 3a CMefHUTE Lenu: Cb34aBaHe Ha pe3epBHYU
KOMWsi, CUTYpHOCT, Bb3CTaHOBsIBaHE crnep 6eacTBue M 3a TECTBAHE.

3.1.4 KpanHusaT notpebuTen Moxe CbLUO Aa NpaBu MOAEHTUYHM KOMUS Ha NpedocTaBeHuTe My [laHHu 4o pa3yMHO Heobxogumara CTeneH 3a uenute Ha
6GanaHcupaHe Ha HaToBapBaHEeTO. KpalHUsT noTpebuTen rapaHTvpa, Ye TakuBa KOMusi HE Ce M3MOon3BaT 3a ApYru Lenu 1 yBeaoMsiBa AOCTaByMka Ha
peLLeHUst, KoraTo npaBu TakMBa KoMusi.

3.1.5 OcBeH KaKTO € U3PUYHO NOCTaHOBEHO B HacTosAW0TO CnopadymeHune 3a nuueHs, KpaHusaTt notpebuten He moxe Aa:

3.1.5.1 n3pbpLIBa Cb3haBaHe Ha JaHHWU, OCBEH C NPEeABapUTENTHO NUCMEHO CbITIacue Ha [O0CTaBYMKa Ha PELLUEHWs U crlef ToBa CaMo Mpu YCroBue Ye
TakoBa Cb3[aBaHe Ha [aHHW Ce CYUTa 3a JOMbIIHUTENHO Konne Ha JaHHuTeE;

3.1.5.2 cbrnacHo pasnopenbute Ha PernameHT 1 kbm JonbnHeHne 3, 4OCTaBA Unv NpeaocTaBs 4OCTbMN A0 BCAKAKBU Cb34ageHu AaHHW Uin BCSIKakBa
6a3a gaHHu unu Kkonue Ha 6a3a gaHHM (UNW, BbB BCEKM OTAENEH Crlyyal, BCsIKa 4acT OT Hero), KoeTo BKII0YBA BCAKAKBU Cb34afeHN AaHHW.

3.1.6 KpanHusit notpebuten uma npaso ga u3BbpliBa [oynctBaHe Ha 6asa gaHHM caMO MO OTHOLWEHMEe Ha cobcTBeHuTe cv 6a3un AaHHW Ha KpaeH
notpebuten 1 6a3u gaHHU Ha KIMEHT (M NO OTHOLLEHWE Ha TakoBa MovMcTBaHe Ha 6a3a AaHHW 1 cnep ToBa AOCTaBkaTa Ha noyucteHa 6asa gaHHM Ha
KnuneHT Ha kpaeH noTpebuTten, oT KOWTO Npon3xoxaa, kaTo ba3a AaHHM Ha KIMEHT, ToBa ce Hapuya “CepBuU3HO OOPO”) 1 He Ha BCsAKakeu Apyru 6asm
AaHHW 1 NpwW ycroswue Ye:

3.1.6.1 no oTHowWweHNe Ha basn gaHHU Ha KpaeH noTpebuTten, Npes UANoTo BpeMe cbbnogasa pasnopendbute Ha knaysm 3.1.7 0o 3.1.11; u
3.1.6.2 no oTHOLEHNe Ha 6a3n JaHHU Ha KMMEHT, BCSIKO Bpeme cbbniogasa pasnopenbute Ha YacT 6 ot PernameHT 1 kbM [JonbnHeHue 3.

3.1.7 KpanHuaT notpebuten nma npaBo camo ga M3Mon3Ba BCsKka nodyncteHa 6asa gaHHM Ha KpaeH notpebuTen 3a cBOs BbTpellHa ynotpeba u
cbrnacHo knaysu 3.1.8 go 3.1.10, 3a focTaBka Ha TPETU CTPaHW.
3.1.8 3a uenuTte Ha knay3u 3.1.9 n 3.1.10:

3.1.8.1 3Ha4eHneTo Ha "cepusi OT CBbp3aHu 6a3n aaHHW" BKMOYBA (HO He ce orpaHuM4aBa Ao) 6asv AaHHW, NPSKO UM KOCBEHO MOMNyYeHU OT eAUMHUYHA
6a3a gaHHU nnu ¢ Npomnsxop oT KpaeH notpedbuten unu KnneHTt Ha kpaeH notpebuTen;

3.1.8.2 3Ha4eHMeTo Ha "No CbLLECTBO BCUYKM" MOXe Aa ce onpeaenu KoNm4ecTBEHO Ui Ka4ecTBEHO U Ce onpeaens B pa3yMHOTO cTaHoBuLe Ha Royal
Mail;
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3.1.8.3 u3pasbT "obuvanHm 4enHoCcTY 3a 4OoCTaBKa Ha JaHHWU" BKIOYBA BCUYKU OEAHOCTU, U3BBLPLUBAHM OT KpawnHusi MoTpebuTen, kaTto 4acT OT Uiv BbB
Bpb3Ka C exeHeBHaTa AeNHOCT Ha NpefocTaBsiHe Ha ycnyri Ha Gasa JaHHU 3a agpec Ha TPEeTU CTpaHu U MOXe, Npu Heo6xoauMocT, Aa BkI4YBa (HO
6e3 ga ce orpaHuyaBa [0) [OCTaBKa Ha MOLLEHCKUA CNMCHLUM A0 MOLLEHCKU KbLUM UMK OPYrU KynyBayu Ha MOLLEHCKU CMUCHLUM U NPEefoCTaBAHETO Ha
cnncbUM € MPobHU afpecu 3a Lenute Ha MapKeTWHrOBU U3CrefBaHWsi, HO He BKIKOYBa OOMbIHWTENHO NMoyMcTBaHe Ha 6asa [aHHM OT KpanHus
norpebuTen, unu NUUEH3MpaHeTo Ha TPeTu CTPaHU OT KpanHusa NoTpebuTen 3a Bb3npou3BexaaHe Ha nouucteHa 6asa JaHHW Ha KpaeH notpebuten
WINK 3a U3MNOM3BaHe 3a LIeNUTe Ha NnodncTeaHe Ha 6asa AaHHu; 1

3.1.8.4 Bcsko onucaHue Ha "BceobxBaTHa 6a3a AaHHM 3a NOLLEHCKM agpecu” BKITIOYBA ONncaHne Ha 6a3a gaHHu 3a agpecu, CbabpiKallia BCUYKW Unn no
CblLIECTBO BCUMYKM MecTa Ha goctaBka B O6enmHeHOTO KpanctBo, AHrnus, Wotnangmsa, Yenc wnu CeBepHa MpnaHausi, unu BCSKaAkBO onucaHue C
nogo6HO 3HA4YEHNETO Unn edpekT.

3.1.9 Bcsika nouncteHa 6asa AaHHM Ha KpaeH noTpeburtern, KoATo (Kato eauMHWYHa 6a3a gaHHM MK KaTto 4acT OT cepusi OT CBbp3aHu 6a3n gaHHW)
obxBalla BCUYKM UMM B 3HAYUTENHa CTEMeH BCUYKM MecTa Ha goctaBka B Ob6eguHeHoTo kpanctBo unu AHrnusa, LWotnanams, Yenc wnu CeepHa
WpnaHgous, moxe ga 6bae npegoctaBeHa €AMHCTBEHO OT KpaviHMs noTtpebuten Ha TpeTa cTpaHa, kaTo ToW BuHaruM cbbrniogaBa pasnopenbute Ha
knaysa 3.1.10.

3.1.10 Bcska nouncteHa 6asa gaHHWM Ha kpaeH notpebuTen, KOSATO (Cama WIM KaTto 4acT OT cepust OT CBbp3aHu 6a3u gaHHu) obxBalia BCUYKM Unn B
3HauMTENnHa CTeneH BCUMYKM MecTa Ha gocTtaBka B ObegmHeHoTo kpancTtBo unu AHrmus, WotnaHauws, Yenc wnn CeepHa WpnaHausi, moxe ga 6bae
npegocTaBeHn camo OT KpanHusl notpebuTten Ha Tpetu cTpaHu ( "TpeTn cTpaHuM OT MbPBO HMBO" ) U OT TakuBa TpeTu CTpaHu OT MbPBO HUBO - Ha
apyrn Tpetu ctpanu (" TpeTu cTpaHu OT BTOPO HUMBO" ), NpU yCroBUe Ye:

3.1.10.1 HUTO KpaMHWAT NOTpebuTen, HATO TpeTaTa CTpaHa HAMa KoraTo 1 Ja e 4a NpoMoTupa, TbpryBa, NpeacTaBnsiBa Unv ga npegnara nodyucreHara
6a3a gaHHM Ha KpaeH notpebuTen kato "rnaBHa" BceobxBaTHa 6asa QaHHWM 3a MOLLEHCKM agpecu unm "mbpBoHavyanHa" BceobxBaTHa 6a3a AaHHM 3a
MOLLEHCKW aApecu, Unm KaTo oTroBapsillia Ha BCAKaKkBO NofobHO onucaHue;

3.1.10.2 TakaBa noyncteHa 6a3a gaHHM Ha KpaeH noTpebuTen ce npegocTaBs OT KpaviHusi noTpebuTen Ha TpeTa cTpaHa OT MbPBO HMBO WK OT TpeTa
CTpaHa OT NbPBO HMBO HA TpeTa cTpaHa OT BTOPO HMBO, BbB BCEKW OT CryyauTe, €4UMHCTBEHO KaTo 4acT OoT obuyanHuMTe Je/iHOCTM No AocTaBka Ha
AaHHK;

3.1.10.3 Bcska TakaBa gocTaBka A0 TpeTa cTpaHa OT BTOPOTO HMBO CbOTBETCTBA Ha M3NCKBAHETO, Ye nouncrteHata 6a3a AaHHM Ha kpaeH noTpebuten
Ce 13non3Ba no BCAKO BPEMe CaMO 3a BbTPELUHM Lienn Ha BCAKa TakaBa TpeTa CTpaHa OT BTOPO HMBO (a He 3a AOCTaBKa Ha BCAKakBa Apyra Tpeta
cTpaHa);

3.1.10.4 Bcsika TakaBa gocTaBka A0 TpeTa cTpaHa OT BTOPOTO HMBO CbOTBETCTBA Ha M3WCKBaHMSA 3a TakaBa TpeTa CTpaHa OT BTOPO HMBO Aa He
BbH3NPOM3BEXAa U NpaBun KOMUA Ha novncTeHata 6a3a gaHHW Ha KpaeH noTpebuTen wnu Ha CbLECTBEHA YacT OT Hes 3a AOCTaBka Ha KakBaTo 1 Aa e
Apyra TpeTta cTpaHa 1 Aa He npaBu Takusa [OCTaBKu; U

3.1.10.5 no Bpeme Ha Cpoka ¥ 3a nepuog OT wecT (6) roguHn crieq AaTata Ha npekpaTsaBaHe Ha HacTosAwoTo Cnopa3ymeHue 3a NvueH3, Bcska
pAocTaBka 4o TpeTa cTpaHa OT MbpPBO HMBO UNK TpeTa CTpaHa OT BTOPO HMBO € npeaMeT Ha SCHO M3BECTME, NOCTaHOBSABALLLO, Ye noyucTeHaTa 6asa
OaHHM Ha KpaeH notpebuten e nouncteHa cnpsamo PAF® Ha Royal Mail, npunoxeHa v BrpageHa enekTpoHHO B TEXHUYECKM HOCUTEN U NPUINOXEHa KbM
BCSKaKbB TBbPA HOCUTEN, BKIIOYBALL, UMK CbAbpXall, TakaBa noyncTeHa 6asa AaHHW Ha KpaeH notpebuTen.

Pasnopen6ute Ha Tasu knaysa 3.1.10 npoabnkaBaT ga BaxaT crel BCAKO M3TUYaHe Ha CpPoOKa MMM NpeKkpaTsiBaHEeTO Ha HacTosLWOoTO
Cnopa3syMeHue 3a NULEH3.

3.1.11 KpanHuaT noTpebuten Moxe Aa BKMOYM crieqHaTa geknapauusi, camo Npu ycrnoBue Ye HEMHOTO M3MNon3BaHe € pa3ymMHo, B CBoMTe GU3HeC n
peknamHu matepuanv 1 npu ycrosue Ye TakoBa U3NOM3BaHe He e paspelleHo crej AaTtata Ha u3TmyaHe Ha cpoka Unv npekpaTsiBaHe Ha HacTosLLOTO
CnopasymeHnue: "[MIMe Ha kpaeH noTpebuTten] obpaboTea 6a3u gaHHM cbrnacHo PAF® Ha Royal Mail n 6a3u gaHHu Ha MNcesaoHum."

3.1.12 lNo Bpeme Ha Cpoka u 3a nepuog ot 3 (Tpu) roavHW crep Aartata Ha npekparsiBaHe Ha HacToawoTo CnopasymeHue 3a nuueH3, KpanHuat
notpebuten npu nouckBaHe nNpegocTaBs B CPok oT ABageceT (20) paboTHM AHM Ha [JocTaByMKa Ha peLleHusi, UMETO U NOAPOOHN AaHHU 3a KOHTaKT Ha
BCUYKM TPETU CTpaHu, Ha kouTo e buna npepoctaBeHa [louncteHata 6asa gaHHWM Ha kpaeH notpebuten. Pasnopepbute Ha Tasm knaysa 3.1.12
npoAbIKaBaT Aa BaxaT crnef BCSKO U3TUYaHe Ha Cpoka Unn npekpaTtsiBaHe Ha HacToswoTo CnpoasymeHue 3a NULeHs.

3.1.13 Pa3nopenbute Ha PernameHT 1 kbMm JonbnHeHue 3 (PaswupeHun onuum) ce npunarat cbluo Korato KpanHuaT notpebuten nonyyasa unu e B
CBbCTOsIHME Aa U3BBPLLUM A0CTBN A0 PelleHne, koeTo e unu Bkoysa PelleHne Ha TbpceHe, PelleHne Ha BbHLLHA TpaH3akuus, PelueHne 3a paslumpeHo
nsnonseaHe, PeweHwne Ha Mpyna 3a cbTpyaHUYecTBO Unn PelueHne Ha Gpokepcka rpyna, unm korato Tow xenae ga npegocTass 610po ycnyru.

3.2 3awmTa Ha faHHUTe

3.2.1 BHMMaHMETO Ha CTpaHNUTe Ce Haco4Ba kbM 3akoHa 3a 3awuTa Ha nM4yHuTe AaHHu oT 1998 r., OupektnBa 95/46/EO Ha EBponenckusa napnameHT u
BCSIKO 3aKOHOAATENCTBO M/unu Hapeadu, KOMTO MM CbAbpXaT unu ca n3paboTteHn B cboTBeTCTBME C TaX ( “U3nckBaHMA 3a 3awmTa Ha AaHHUTE”).
KparnHuat notpebuten ce cbrnacsiea, 4e Royal Mail e agMuHUCTpaTOpPBT HA AaHHUTE NO OTHOLLEHME Ha BCSKaKBWU NNYHM AaHHM B [aHHuTe. Royal Mail
M OOCTaBYMKBT Ha PELUEHUst Ce CbrracsiBat, Ye KpamHuaT notpebuten e agMUHUCTPaTOp Ha AaHHUTE MO OTHOLIEHUE HA BCAKAKBM NMUYHW OaHHU B
HeroBaTa cobcTBeHa 6as3a gaHHM, HE3aBWCMMO OT TOBa Aanu TA e OGuna nouumcTeHa, NpoMeHeHa wunu B Apyr cnyyaw. KpanmHuat notpebuten ce
cbrnacsiBa, Ye HsMa [a M3BbPLUM UNK Aa NpornycHe Aa U3BbPLUM KaKBOTO M Aa AelcTBME, KOEeTO OM MocTaBWIO HEro, AOCTaBYMKA HA PEeLleHust Unu
Royal Mail B HapylleHne Ha M3uckBaHWsTa 3a 3awWMTa Ha JaHHUTE U BCcsika CTpaHa rapaHTupa Ha gpyraTa, Ye HadflexHOo Lie cras3Ba BCUYKM CBOM
3aabiKeHNs no M3nckBaHuaTa 3a 3almTta Ha AaHHUTE, KOUMTO Bb3HWKBAT BbB BPb3Ka C M3MbIIHEHWETO Ha HacToswoTo CnopasymeHue 3a nuULeHs.
KpanHuat notpebuten ce cbrnacsaea ga:

3.2.1.1 Npunoxu NoaxoasaLmUTE TEXHUYECKU U OpraHM3aLMOHHM MEpKM 3a 3aliMTa Ha JIMYHMTE OaHHU B paMkuTe Ha [aHHMTe cpelly cryvaiHo unm
He3aKOHHO YHULLOXaBaHe, UK criyyainHa 3aryba, npomsiHa, HepaspeLleHo pa3kpuBaHe Unu 4ocTbi;

3.2.1.2 oTHece He3abaBHO kbMm Royal Mail (Npsiko MM KOCBEHO Ype3 OOCTaByYMKa Ha pelleHus BCSKaKBU 3anMTBaHWs, CBbP3aHU C NIMYHUTE AaHHUW B
pamkuTe Ha [JaHHuTe, OT pU3M4ecku nuua, KOMMCcapsiT No BbNPOCUTE Ha MHpOpMaLMsiTa UM APYry NpaBonpunaralim opraHu, 3a paspellaBaHe oT
Royal Mail;

3.2.1.3 npegoctaBu He3abaBHO npu nouckesaHe ot Royal Mail TakaBa nHdopmauma Ha Royal Mail, kaksato Royal Mail ¢ ocHoBaHne mMoxe aa usucksa,
3a Aa cnasu, BbB Bpb3ka C NUYHUTE AaHHU B paMkuTe Ha [laHHWUTe, npaBaTa Ha uU3nYeckUTe nuua ¢ U3Non3BaHu fMMYHM AaHW, BKIOYUTENHO npaBaTa
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3a OCTBbN Ha (hU3NYECKOTO NMLLE A0 NIMYHUTE MY AaHHW, UIM MHDOPMALIMOHHWTE U3BECTMSI OT KOMKCAPS MO BBNPOCUTE Ha MHGOpPMaUUsATa; U

3.2.1.4 rapaHTupa, Ye ako No Bpeme Ha cpoka Ha HacTosiwoTo CnopasymeHue 3a NULEH3 Bb3HamepsiBa a NpaBu KakBUTO M Aa € NPEHOCK Ha NMUYHU
OaHHW B pamkuTe Ha [aHHuTte, kouTo He ca Opobpenn oT EBponeiickata KOMUCUS NpeHocu, TpsbBa, Npeau BCsikakbB TakbB MPEHOC, Aa Nony4uu
cbrnacveto Ha Royal Mail n Ha 3a cobcTBeHa cMeTKa Ha KpaviHusi noTpebuTen Aa npefocTaBu TakaBa OONbIHUTENHA MHdopMauma U aa nognuiie
TakvMBa AONBbIHUTENHW AOKYMEHTU, CNopasyMeHus unm aktose, kaksuto Royal Mail Moxe fa usncka, 3a Aa ce ocurypu agekaTHa 3alymTa Ha NMuHuTe
AaHHW,

3a uenuTte Ha Ta3n knaysa 3.2 "KOHTPONbOp Ha AaHHW", "Pu3nyecko nuue C M3MOM3BaHW JNIMYHU AaHHW", "NMUdHM gaHHn" u "obpaboTka" umart
3HayeHusiTa, NpunucaHn MM B 3aKkoHa 3a 3aluta Ha gaHHuTe ot 1998 .

MoguanbnHeHue

3.3.1 KpanHuat notpebuten vma npaBo ga npegocTtaBs [daHHM unu Oa NO3BONU NPEeAoCTaBAHETO Ha MM JocTbn A0 [aHHUTe Ha cBouTe
Noau3nbIHUTENM CaMOo 3a LIeNUTe Ha 1 [0 CTeneHTa, Heobxoauma 3a:

3.3.1.1 npepocTaBsAHETO Ha CbXpaHeHWe Ha AaHHn n/vunun UT ycnyrim Ha AocTaByuMKa Ha peLleHmnst; n/mmm

3.3.1.2 ga MOxe Noau3NbIHUTENST NO APYr HA4YMH Aa OeWCTBa OT MMETO Ha KpanHus notpebuTten 3a CO6CTBEHN BbTPELHN BU3HEC Lenu Ha KpanHus
notpebuten;

1, BbB BCUYKM Cry4Yau, U3non3eanku [JaHHMTe camo 3a cOGCTBEHUTE BU3HEC Lenn Ha KpanHusi noTpedbuten n He No Apyr Ha4yMH 3a cobCTBEeHUTE Lenm
WK1 nonsa Ha NoAM3NbIHWUTENS U camo Npu ycroBwve, Ye npes LsnoTo Bpeme Toi cbbniogasa knaysa 3.3.2.

3.3.2 KpanHuat notpebuTten rapaHTupa, ye:

3.3.2.1 [locTaBYMKbLT Ha pelleHust e Jan npeaBapuTeriHoTO CUM MUCMEHO CbIfacue 3a U3MON3BaHETO OT CTpaHa Ha kpanHus notpebuTten Ha TakbB
noau3nbAHMTEN B pamknTe Ha geceT (10) paboTHU AHM OT 3asiBKaTa U KpavHUAT noTpeduten e nHgopMunpa AOCTaBYMKBT Ha peweHus unu Royal Mail
(cnopep cny4vasl) 3a MMETO M agpeca Ha NOAM3MbIHUTENS U OPYrM TakuBa NOAPOOHM AaHHW, KOUTO AOCTaBYMKBLT Ha peweHus w/wnm Royal Mail ¢
OCHOBaHWe mMoraT Aa usuckar; u

3.3.2.2 TakbB NOAM3NBIHUTEN € CKIIYMUN MUCMEHO CriopasyMeHue C kpaeH notpebuten npu ycrnoBuWsi, KOUTO OTpa3siBaT U3Non3BaHeTo Ha [laHHuTe,
paspelleHn cbrnacHo knaysa 3.3.2 1 KOUTO He ca No-Marnko 0bpemMeHUTeNHN No APYr HaYMH, U KOUTO He AaBaT NO-LUMPOKW NpaBa OT Te3u, CbAbpXKalun
ce B HacToswoTo CnopadymeHue 3a nuueHs ( "Cnopa3lymeHue 3a nogM3nbIIHMTEN" ) N0 OTHOLWEHNE Ha [laHHWUTE 1 KoUTO:

(a) BkitouBaT pasnopenbu 3a npekpaTsiBaHe, EKBUMBANEHTHW, KakTO MexXAy KpauWHWs noTpebuten v HeroBusi MOAU3MbIIHUTEN, Ha Te3n, MOCOYEHU B
HacToswoTo CnopasymeHue 3a NULEH3 1 KOUTO NPeABMXKAAT, Ye cropasdyMmeHneTo e 6bae npekpaTteHo aBTOMaTUYHO, ako HacTosiIoTo CnposymeHue
3a nuueH3 6bae NpeKkpaTeHo UM ako KpanHuAT noTpebrTen no Apyr HauvH nNpecTaHe Aa 6bae NUUEeH3MpaH 3a M3nonasaHe Wwnu ga paspellaBaHe Ha
noav3nbIHUTENs Aa uanonsea [JaHHuTe;

(b) cbobpxa pasnopenbu, CBbp3aHM C MOBEPUTENHOCTTAa M CbC COOCTBEHOCTTa M 3awmtata Ha [daHHuTe n npaBaTa BbpXy MHTENeKTyanHara
CcoBCTBEHOCT, CbLLECTBYBALLM U/UMNK CBBP3aHN C [JaHHUTE, KOUTO KOMUTO He ca No-Manko 06peMeHUTENHW No APYr Ha4YWH, U KOUTO He AaBaT Mo-LUMPOKU
npaea OT Te3u, CbAbpXawyn ce B HacToAwoTo Cnpo3ymeHWe 3a nuueH3, BKIYUTENHo (HO He camo) knay3un 2 (JlnueHs), 3 (OrpaHudeHns 3a
M3NON3BaHeTo Ha AaHHM OT KpanHu noTpebutenu), 6 (OtroBopHocT) n 7 (MpaBa Bbpxy cobCcTBEHOCT B [laHHUTE); U

(c) maBa BBb3MOXHOCT Ha Royal Mail 3a npsiko npuBexgaHe B cura Ha BCUYKM YCIOBWS, CBbp3aHu ¢ [JaHHWTe no cunarta Ha 3akoHa 3a JoroBopuTe
(MpaBa Ha TpeTu cTpanm) oT 1999r.; n

3.3.2.3 KpanHusat notpebuten, He ce ocBObOOXAaBa OT HMKOE OT 3adbJDKEHUsiTa Cv No HacToAwoTo Cnopa3ymeHve 3a NUueH3 1 3ana3Ba OCHOBHaTa
OTrOBOPHOCT 3a AelcTBUATa n Ge3nencTBusiTa HA CBOUTE MOAU3MBLITHUTENM, KaTO HErOBM COOGCTBEHM, U Lie OTroBapsi 3a BCUYKM 3arybu unu wetu
(He3aBMCMMO Oanu ca Npeku Unu HeMpeKu Wnu, NocneaBallmn), NPon3T1YaLLM No KaKkbBTO U Aa € Ha4YMH OT WU BbB BPb3Ka C U3MON3BaHETO OT CTpaHa
Ha TaKkbB NOAU3MbIIHUTEN HA UNWU AOCTbN A0 [aHHuTE;

3.3.2.4 KpanHust notpebuten HesabaBHO npepocTaBa Ha Royal Mail konusi Ha TakMBa crnopasymMeHust 3a NOAM3MbIHWUTENW, KOUTO MoraT ga 6vaart
nanckaHu ot Royal Mail (unn goctaB4ymka Ha pelleHuns oT nMeTo Ha Royal Mail) oT Bpeme Ha Bpeme.

4. SA0BIMKEHUSA HA KPANHUA NOTPEBUTEN

4.1 KpaHuaT noTpebuten BoAM NbMHA U TOYHA OAWTHA NMbTeka 3a BCUYKM (DUHAHCOBM M HeduHAHCOBM onepauun, CBbP3aHUW C HACTOSALLOTO
CriopasymeHue 3a nuueH3 1 TpsibBa ga 3anasu cbliara 3a nepuop ot wecT (6) roauHu. KpanHmnat notpebuten npegoctassa Ha [JocTaBumnka Ha peLueHns
n/vnn Royal Mail u/vnn TexHuTe npeacTaBuTeNy pasyMeH NpuapyXeH AOCTHN Mpu NpegusBecTve B pasyMeH Cpok, B paboTHO Bpeme, A0 HeroBute
noMeLLeHnsi, CMETKM U 3anucu, peneBaHTHU 3a HacToswoTo CrnopasdymeHue 3a NULEHs, 3a LienuTe Ha npoBepka U HabniogeHne Ha U3MbIHEHNETO OT
CTpaHa Ha KpanHus notpebuTen Ha HeroBuTe 3afgbihkeHUsTa no HacTosiwoTo CrnopasymeHue 3a nuueHs (“OpuT’) n TpsbBa Aa ocurypu BCSIKaKBO
HeobXxoAnMOo CbTPYAHNYECTBO M CbAEeNCTBME BbB Bpb3ka ¢ OanTa. Royal Mail He moxe Aa u3sbplum OguT NnosBeye OT BEAHBX B Nepuoa OT ABaHajeceT
(12) meceua, OoCBEH aKko HsIMa OCHOBAaTeNnHW CbMHeHus, Yye KapanHuat notpebuTten He e U3NBbIAHUN HAKOe OT 3agbiDKeHMsTa CM MO HacTOoSILLOTO
Cnopa3symeHue 3a NuueHs.

4.2 KpanHusat notpebuten Tpsabea ga cnas3Ba BCUYKU 3aKOHW 1 pa3nopeabu, npunoXxmmMu 3a u3nonssaHeTo Ha [JaHHuTe.

5. TAKCU

5.1 [JocTaBYMKbBT Ha peLleHns ce cbrnacsaBa, Ye Takeute, HauncnaeaHu ot Royal Mail no oTHoweHue Ha [JaHHWTe 1 nocneaBalloTo UM U3MNon3BaHe oT
KpaiHute notpebutenu, ce nsvncnsBaTt Ha cblliaTa OCHOBA, KaKTO TE3W, HAUYMCMSIBAHM 32 BCUYKU JOCTaBYULIM Ha pELUeHusl, AeiCTBallLM Npu cbluute
unun nogobHu ycnosus. TakmeBa Takcu moraT ga 6baaT uameHsHu ot Royal Mail Bcska rogmHa. TekywmTe Takeu, KakTo U BCUYKWU PasfUYHK Takcu, e
6baaT HanpaseHu NybnuyHo gocTosiHMe oT Royal Mail, kaTto ce nybnmkyBaT Ha MHTEPHET CTpaHuuaTa Ha KOMNaHWATa, KOSTO B MOMEHTa Ce HaMmmpa Ha
agpec www.royalmail.com. [JocTaBuMKbT Ha pelleHusi ce cbriacsea, Ye HaMa 3agbnbikeHne kbMm Royal Mail ga TakcyBa no KakbBTO M Aa € HaunH
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KpanHusa notpeburen.

5.2 KpaiHuat notpebuten npuaHaBa, Ye € MOMOXUI BCUYKM Pa3yMHU ycunus fga ycTaHoBu panu e KopnopaTuBeH nuvueH3ononyyaten, npeau
nrawaHeTo Ha Takcu 3a [locTaByMKa Ha peLLeHnsl, KaTo OCBEH TOBA € HanpaBuI1 BCAKAKBM Pa3yMHW 3annTBaHUS 3a KOMMaHUU-Manku n/vnu punuanm un
e npoBepun yebcavita Ha KopnopaTuBHus N1ueHs.

5.3 KoraTo [locTaBYMKbT Ha pelueHus nsucksa ot KpavHusi notpebuten ga nnawia Takcu, n3ducrneHu Ha 6asa Ha TpaH3akums (pasnuyHu OT roguiiHaTa
Takca 3a HeorpaHWYeHW TpaH3aKuMM) MO OTHOLUEHUE Ha AaHHU, CbXpaHsiBaHW OT Hero (a He oT [locTaByMKa Ha pelleHust 3a OTAaneyeH AOCTbM OT
KpanHusa notpebuten), ToraBa Ton TpsbBa ga rapaHTupa, Ye AocTbnbT A0 [aHHWTe ce KOHTpomnupa C noMmoliTa Ha cucTeMa 3a ynpaBrieHue Ha
TpaH3akuun. HesaBucumo ot ropenocoyeHoTo, KpanHusit notpebuten no BCAko Bpeme TpsibBa Aa rapaHTupa, Ye MakCUManHoTO BpbllaHe Ha AaHHU He
€ HaABULLEHO B HWKOS OTAEeNHa TpaH3akuus.

5.4 B cnyyauTe korato KpaHust notpebuten e nsbpan ga nnawia Takcu 3a Hakou oT [JaHHuTe, n3uucneHu Ha 6a3a notpeburten, npunoxvmMara Takca
ce 3annatia no oTHOLIEHME Ha BCEKMN NOTPeObUTEN, KOWTO MMa Bb3MOXHOCT 3a AOCTBMN 40 HAKOW OT AaHHWUTE OT Bpeme Ha Bpeme. KpaiHuat notpebuten
He TpsibBa 4a No3BonsiBa Ha no-ronsiM 6pon noTpebuTenn oT To3u, 3a KOWTO € yBeAOMeH [JocTaByuka Ha peLleHns, Aa MMaT AOCTbMN UMM Bb3MOXHOCT
3a 40oCTbN [0 HAKOM OT [laHHuTe.

5.5 Korato KpanHust notpebuten e usbpan ga nma camo Bb3MOXHOCT 3a AOCTbBIM, M CrnegoBaTenHo Aa 3annawa takcu, Ao [aHHu 3a onpegeneHu
obnactu Ha noweHckn kog u/vnm "U3bop Ha orpaHudeH 3anuc", ToraBa Tou TpsibBa Aa rapaHTupa, Ye He M3BbpLUBA AOCTBMN A0 AaHHU, U3BBH Taka
n3bpaHute [JaHHu.

5.6 Korato KpanHusat notpebuTen 3akynu 6nok unm 6nokoBe Ha TpaH3akuus oT [JocTaBuMKa Ha peLueHusi, BCekn eanH Briok TpaH3akuum ocTaBa B cuna
3a nepvop OT ABaHajeceT Mecelia OT Aararta Ha JocTaBkaTa MM NpeaocTaBsHETO Ha To3u 6nok. B kpasi Ha Bceku TakbB nepuop OT ABaHageceTt
MeceLa Heu3nonaBaHWTe TpaH3akuMu B TakbB ONoK Le ce cunTaT 3a U3TEKNM 1, KaKTo € pasnopefeHo oT [JocTaByMKa Ha pelueHus, unm Hama aa ce
M3Mon3ear, UK Le Ce TakcyBaT KaTo AOMbIHUTENEH Bnok.

6. OTTOBOPHOCT

6.1 Royal Mail no H1KakbB Ha4YMH He rapaHTMpa TOYHOCTTa M MbfHOTaTa Ha [JaHHUTe 1 He HOCKU OTTOBOPHOCT 3a 3arybu unu wetun (Npekun Ui Henpekw,
Unu nocnenBally), KOMTO Bb3HWKBAT MO KaKbBTO MAa € Ha4YMH OT UM BbB Bpb3Ka C HAcTosILOoTO CnopasymeHue 3a NULEH3 UNu NpekpaTsiBaHeTo My,
OCBEH 10 CTEeMeH, 10 KOSITO TakaBa OTrOBOPHOCT He MoXe Aa 6bae 3aKOHOBO M3KITIOYEHa.

6.2 Royal Mail He HOCKM OTrOBOPHOCT MO HUKAKbB Ha4MH NO OTHOWeHWe Ha [aHHu unun PeleHus, npegoctaBeHn oOT [locTaByuuMka Ha peLleHust Ha
KpaiiHna notpeburen.

6.3 [dopn ako pelleHusiTa, npegocTtaBeHn Ha KpanHusa notpebuten ot [JocTaBuMKa Ha pelleHusi, ce onpenensT kato ogobpenn ot Royal Mail, Royal
Mail no HMkaKkbB HauMH He rapaHTmpa, JYe TakuBa PelleHusi ca 6unm TecTBaHM 3a Nons3BaHe OT BCsika OT CTpaHWTe unu ve TakmBa PeweHns we 6baar
NOAXOASLLM 3@ UK e MoraT Aa 6bAaT 13non3BaHu OT HAKOSI OT CTpaHuTe.

6.4 Royal Mail He e onbxHa Npy HMKakBK obcToATencTBa Aa npegocTtass JaHHu nnu Pewwexns aupekTHo Ha KpaiHua notpebuten.

6.5 3a ga ce u3berHe BCSKAKBO CbMHEHWE, HUKOSI OT CTPaHWUTE HE U3KITH0YBa OTFOBOPHOCT 3a TeNecHa noBpeaa Wiy CMbPT, MPUYMHEHA OT HEGPEKHOCT
OT TAXHA CTpaHa, UM 3a HsiKakBa Apyra OTrOBOPHOCT, KOSITO HE MOXe Aa Gble M3KIoYeHa Mo 3aKOH.

6.6 Pasnopenbute Ha HacTosiwarta knaysa 6 npopgbmxaBaT ga ca B Cuna crief BCAKO M3TMYaHe Ha Cpoka UM npekpaTsiBaHe Ha HacTosLOoTO
Cnopa3symeHue 3a NuueHs.

7. NPABA BbPXY COGCTBEHOCT B JAHHUTE

7.1 OaHHnTe 1 Bcuykm lMNpaBa BbpXy MHTENeKTyanHata CoOOCTBEHOCT, CblLUECTBYBALLM U/UNU CBbp3aHu ¢ [JaHHUTEe OT BpeMe Ha Bpeme, ca M ocTaBaT
cobcTBeHocT Ha Royal Mail nnu HenHnTe nuueHsononyydatenu. KpaHunat notpebuten He npuaobuBa HUKaKkBM npasa B [aHHuTe unu MNpaBaTta BbpXy
WHTenekTyanHa cobCTBEHOCT, OCBEH KaKTO M3PUYHO € NpeaBuaeHo B HacToswoTo CnopadyMeHne 3a nuueH3. HactoswoTto CnopasymeHnve 3a nuueHs
HsiMa Ja onepupa kato npucbeamHsisaHe ot Royal Mail nnu [JoctaBumka Ha pelleHust Ha kakBoTo M Aa e lNpaBo Ha uHTenekTyanHa cobCcTBEHOCT, KOETO
MOXe [a Ce CbAbXa Unu Aa e cBbp3aHo ¢ [laHHuTe.

7.2 Royal Mail 3ana3sBa Bcuykn cesou NpaBa BbpXy MHTeNnekTyanHata cobcTBeHoCcT B [lJaHHUTE 1 3ana3Ba npasarta cu No HacTosiwoTo CnopadymeHue 3a
nuueH3 (BKMIOYMTENHO BCUYKM CBOW Mpasa Aa npeanpueme AECTBUSI MO M3NbIIHEHWE HAa CbLUMTE) BbB BPb3Ka C BCSKAKBO M3nonasaHe Ha [laHHuTe
(vnu Ha yacT oT daHHuTe) oT KparHua notpebuten n/unun KnneHt Ha kpaeH noTpebuten, KOeTo He e NO3BOMEHO CbIMacHo HacTosAWwoTo CnopasymeHve
3a nuueH3. Toea BknoyBa, 6e3 orpaHnyeHne, BCAKO MpeAocTaBsiHe Ha TpeTa cTpaHa Ha konve wunu Aoctbn Ao MouncteHa 6asa AaHHM Ha Kpaed
notpebuten unu MouncteHa knueHTcka 6a3a gaHHW, unu apyra 6as3a AaHHU, KOETO € B HapyLUEHWe Ha UMK NpousTuya OT HapyLleHWe Ha HacTosALOTO
Cnopa3syMmeHue 3a NuueHs.

7.3 Kpannuat notpebuten He MoXe Aa Npemaxsa UNnun ga ce HamecBa B u3BecTve 3a [MpaBaTa BbpXxy UHTenekTyanHaTta CoO6CTBEHOCT, MPUITOXEHO UNn
M3Mon3BaHo BbB Bpb3ka € [laHHuTe.

7.4 Cnopa3ymMeHneTo 3a NnuueH3 He npepocTaBs Ha KpaiHua noTpebuten kakBOTO M [a € NMpaBo Aa M3Mon3Ba BCAKAKBY TbProBCKM Mapku, Mapku 3a
yCnyru, TbProBCKM HauMeHoBaHUs unu noroto Ha Royal Mail.

7.5 Pasnopenbute Ha HacToswara kraysa 7 NpoabIiXaBaT Aa ca B cUna crie NpekpaTsBaHeTo Ha HacToAwoTo CropasyMeHue 3a NMLUeHs.

8. NPEXBBPJIAHE HA MPABA

KpaiHuat notpebuten He Moxe Aa NPeXBbPris HUKOE OT CBOUTE NpaBa UM 3aabIKeHUsl No HacTosWwoTo CnopasdyMeHue 3a NULEH3 UK No ApYr HauuH
Aa npexBbpns HacTosAwoTo CnopadymeHne 3a NULEH3 UM KOATO M Aa € 4acT OT Hero (BKMIYMTENHO KOWTO M Aa e nuueHs) 6e3 npedBapuUTenHOTO
NMCMEHO cbrnacue Ha [locTaBunka Ha peLLeHus.

9. ObLUM

9.1 HactosiwoTto CnopasymMeHne 3a NULEH3 U BCEKWU CMOP WM NPETEHLMsi, NpoU3TUYalLlM OT WK BbB Bpb3Ka C HErO UMM HEroBMS NpeaMeT wnu
dopmupaHe (BKIOYUTENHO U3BBHOOrOBOPHW CMOPOBE MMM NpeTeHunn) ce cbbnogaBaTt M ThiKyBaT B CbOTBETCTBME C aHrMMINCKOTO npaBo. CTpaHuTe
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ce nogunHaBar 6esanenauyoHHO Ha HEeU3SKIoYMTENHaTa LPUCOMKUMSA Ha aHIMUICKATE Cbaunma.

9.2 Pa3snopenbuTe Ha Tasu krnaysa 9 npogbrkaBarT fa BaxaT crnef U3Tu4aHe Ui npekpaTtsiBaHe Ha HacTosiLoTo CnopasyMeHue 3a NMLEH3.
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PernameHT 1 kbm [JonbnHeHue 3 — Pa3wupeHn onummn
YACT 1 — PeweHusi Ha mbpceHe

He ce npednazam

YACT 2 - PELLEHUA 3A BbHLUHA TPAH3AKUUA
W3noxeHune

(A) PelweHusiTa 3a BbHLUHA TpaH3aKUMsa CbLUECTBYBAT, 3@ Aa NO3BOMAT Ha KpanHUTe notpebuTenu Aa NnpeaoCcTaBAT OrpaHUYeHn KonuyecTsa ot [daHHu
Ha TpeTu CTpaHu C uen Aa ce NoTBbPAST onpeneneHn noapobHy AaHHW 3a agpec, Ha KOWTO AafdeH NPOAYKT UMW ycryra ce NpedocTaBsT Ha Takuea
TPEeTU CTpaHu Ype3 o6LL0A0CTbNHA MHTEPHET CTPaHMLa Ha KpanHusa notpebuTen.

(B) Korato kpaeH notpebuten xxenae Aa M3MNoOn3Ba BCAKaKBM TakmBa PelleHns 3a BbHLWHA TpaH3akumsl, Ton TpsibBa No BCSKO BpeMe Aa npaBu TOBa B
CbOTBETCTBUE C HacToswaTta YacT 2 Ha PernameHT 1 kbm [JonbnHeHne 3.

1. PeweHunn 3a BbHLHa TpaH3aKLus: onepaTuBHU pa3nopenou
1.1 KoraTo kpanHuaT notpebuten n3non3ea PelleHne 3a BbHLIHA TpaH3aKUMs, KpaiHUAT notpebuten Tpsibea ga:

1.1.1 u3nonasa PelueHneTo 3a BbHLIHA TPaH3aKLMsi CamMo 3a U3BBbPLUBAHe Ha TpaH3akuuu C Lien 3anvcBaHe, NpoBepKa, akTyanuaauusi unv usMmeHeHue
Ha nogpobHu gaHHW, BbBegeHu oT [Monyyaten Ha ycnyra unu 6bgewy MNonyvaten Ha ycnyra Ha obuwogocTbnHaTa MHTEPHET CTpaHuua Ha KpamHust
notpebuten v camo ¢ Len usnpaliaHe Ha NPoAyKT (TakaBa Len Moxe [a BKMoYBa NpPeAoCcTaBAHETO Ha NPOBEPEHU, akTyanusnpaHu Unm U3MeHeHu
noapo6HU AaHHKM Ha Monyyatens Ha ycnyrata Ha AOCTaBYMK Ha MOLLEHCKW YCRyrM Unv ycnyra 3a AocTaBka C Lien M3BbpLUBaHe Ha ToBa M3npallaqe)
UMK ¢ Len Ha npedocTaBsHETO Ha ycnyra, BbB BCEKM OTAeNeH cryyan, npeanaraHa Ha TakaBa obLofoCTblHa MHTEPHET CTPaHWLa Ha nonyyaTens Ha
ycnyrara;

1.1.2 rapaHTupa, Ye PelLeHneTo 3a BbHLUHA TPaH3aKUWsi € KOHUIypuMpaHo No TakbB Ha4YMH, Ye ce MHULMMpa 3anuTBaHe oT MonyyaTten Ha ycnyrarta Ha
KpaeH noTpebuTen Ype3 oBLLOAOCTLMNHA MHTEPHET CTpaHULa Ha KparHus NoTpeGuTenun 3a NpoBepka, akTyanusvpaHe UM M3MeHEeHUe Ha euH afpec
WNU NOLLEHCKYM Kof, BbBefEeHW OT To3u Monyyaten Ha ycnyrata Ha obLofocTbiHaTa MHTEPHET CTpaHuLa Ha KpaiiHust noTpebuten. Mpu nonyyaeaHe Ha
Tasw 3asBka, PELIEHNETO 3a BbHLUHA TpaH3akumsi TpsibBa fja OTFOBOPU Ype3 BpbLLAHE Ha TOYEH afApec UK MOLLEHCKU KOA Unu Ype3 NOTBbPKAEHUE, Ye
BbBEAEHUAT afpec e NpaBumeH;

1.1.3 ocBeH B crny4auTe, KoraTto oT ﬂOCTaBHVIKa Ha pelleHua ce M3UCKea aoa njiatu camo roguiuliHa Takca, a He TakCUu 3a BCsAKa TpaH3akuua, Aa n3BbpLiBa
MOHUTOPUHT Ha 6p09| Ha N3BbpLUEHNTE TpaH3akunu U Aa goknansa TONMHO 3a TOBa Ha ,D,OCTaBLWIKa Ha pelleHns;

1.1.4 He u3nonasa [JaHHWTE MM YacT OT TsIX, KAaKTO Ce CbabpKaT B PELIEHMETO 3a BbHLUHA TPaH3aKLUMsi Ha APpYro MSCTO B opraHu3auusita unu 3a gpyra
Lier, OCBEH YNpaBneHNETO Ha PelleHneTo 3a BbHLUHA TpaH3aKuys.

1.2 Kpannuat notpebuten He TpsabBa ga manonsea PelleHneTo 3a BbHLIHA TpaH3akuMs 3a gpyra uern, ocBeH paspelweHoTo B naparpad 1.1 n He
TpsibBa Aa NpexBbpnst kKakBaTo M Aa e YacT oT [laHHuTe, nonyyeHa B pe3ynTaT Ha U3non3BaHeTo Ha PelueHneTo 3a BbHLUHA TPaH3aKUMsi Ha BCSKaKBO
TPeTo nuLie, OCBEH aKo TOBA He € U3PUYHO paspeLleHo B CbOTBETCTBME C HAcTosILLOTO CropasymeHve 3a NuLeH3.

He ce npednaza YACT 3 — PELLEHUSA 3A PA3LUMPEHO U3NON3BAHE

He ce npednaza YACT 4 - PELULEHUA HA TPYMNA 3A CbTPYOHUYECTBO

He ce npednaza YACT 5 - PELLEHUA HA BPOKEPCKA ITPYNA

YACT 6 - MOYUCTBAHE HA BA3A OAHHU HA BA3U OAHHU HA KITUEHT U YCNYIU HA BIOPO
U3noxeHune

(A) Ha kpariHuna notpebuten e pa3pelLeHo Aa U3BbpLUBa onpeaeneHn 4enHOoCT No noYyncTBaHe Ha 6asa gaHHU No OTHoweHue Ha 6a3n faHHM Ha TpeTa
cTpaHa.

(B) KoraTo kpavHusaT notpebuten nounctea 6a3a gaHHM Ha TpeTa CTpaHa M cnef ToBa [OCTaBs noyucteHata 6asa gaHHM obpaTHO Ha Ta3u TpeTta
CcTpaHa, ToraBa ce npeBuxaa ToBa Aa ce cMsATa 3a“Yenyru Ha 6iopo”.

(C) Korato kpaeH notpebuTen xenae ga M3BbpLuBa TakMBa OEWHOCTM MO MOYMCTBaHe Ha 6asa gaHHW, KaTo Ycnyru Ha 6lopo nnv no Apyr HauuMH, Tow
TpsibBa BMHaru fa npasu TOBa B CbOTBETCTBME CbC CPOKOBETE U YCNoBusiTa Ha Taan YacT 6 ot PernameHT 1 kbMm [JonbnHeHune 3.

1. MouncTBaHe Ha 6a3a AaHHW Ha 6a3un JaHHU Ha TpeTa cTpaHa U Ycnyru Ha 6lopo: onepaTUBHMU pasnopenou

1.1 KpanHuat notpebuten nma npaso ga:

1.1.1 3apbpxu Bcsika nouncteHa 6asa AaHHWM Ha KNWEHT, MpW ycrnoBMe 4e BCsKa TakaBa MoOYMCTEHa KnueHTcka 6a3a faHHM ce u3nonssa camo oT
KpanHusi notpebuTen 3a HeroBa BbTpeLLHa ynoTpeba, cbrinacHo naparpadu 1.2-1.5 no-gony, 3a AocTaBka Ha TPeTU CTpaHu;

1.1.2 BpbLua Bcsika NOYMCTEHA KnueHTcka 6a3a gaHHW Ha KpaviHusi noTpebuTen, KOWTO e NpefocTaBun peneBaHTHaTa MbpBOHaYanHa knueHTcka 6asa
AaHHW Ha KpalHusa noTpebuTen, Npu yCrnoBme Ye KpanHuaT noTpebuTen rapaHTupa, 4e BCekn TakbB KMMEHT Ha KpaeH notpebuten eauHCTBEHO Lie:

1.1.2.1 n3nonssa TakaBa NOYNCTEHA KNMeHTCKa 6a3a AaHHM 3a COBCTBEHO BbTPELLHO U3MOoN3BaHe; 1

1.1.2.2 pocTaBsi TakaBa MOYMCTEHa KIMeHTcka 0a3a JaHHW Ha TpeTa CTpaHa, Npu ycroBuMe 4Ye MO BCAKO Bpeme cbbmniogasBa pasnopenbute,
eKkBMBanNeHTHW Ha naparpadgwm 1.2-1.5 no-gony.

1.2 3a uenute Ha naparpadwm 1.3 n 1.4 no-gony:
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1.2.1 3HayeHMeTO Ha "cepus OT CBbp3aHu 6a3n AaHHW" Lie BkoYBa (HO HsIMa Aa ce orpaHunyaBa Ao) 6a3u gaHHW, NPSKO UMM KOCBEHO MOryyYeHu oT
eouHudHa 6a3a gaHHu unm ¢ npomsxod ot KnueHT Ha kpaeH notpeburen;

1.2.2 3Ha4YeHNETO Ha "MO CbLLECTBO BCUYKM" MOXE [a Ce Onpeaeny KONMYEeCTBEHO MU KavyeCTBEHO M Ce onpeaens B pa3yMHOTO CcTaHoBMLe Ha Royal
Mail;

1.2.3 uspasbT "obnyanHn 4eNHOCTU 3a AOCTaBKa Ha AaHHW" BKMHOYBA BCUYKM AENHOCTW, U3BBLPLUBAHM OT KpPanWHWA MOTPEeObUTen unm KIUEHT Ha KpaeH
notpebuTen, kaTto YacT OT UM BbB Bpb3ka C eXeAHeBHaTa AelHOCT Ha NpeaocTaBsHe Ha ycnyrn Ha 6as3a faHHu 3a agpec Ha TpeTu CTPaHu U MOXe,
npv HeobxoaumocT, Aa BkMoyBa (Ho 6e3 Aa ce orpaHVWyaBa [0) AOCTaBKa Ha MOLLEHCKM CNMCHLIM A0 NMOLLEHCKU KbLUW UMK APYTU KynyBadu Ha NoLeHCKN
CNMCBHLUM M NPEAOCTaBAHETO Ha CNMCBLUM € NPoBHM aapecu 3a Lenute Ha MapKeTMHIOBW U3credBaHusl, HO He BKIIOYBa AOMBAHUTENHO NOYMCTBAHE Ha
6a3a gaHHW OT KpanHWsi MOTPedWuTen WNu KIMEHT Ha kpaeH notpebuTen, unu NuuUeH3MpaHeTo Ha TPeTuM CTpaHu OT KpanHus notpebuTten 3a
BBb3Npou3BexaaHe Ha noyvicTeHa 6asa AaHHW Ha kpaeH noTpebuTen unu 3a u3nonaeaHe 3a LenvTe Ha noyncTeaHe Ha 6asa AaHHu; u

1.2.4 Bcsiko onucaHue Ha "BceobxBaTHa 6a3a AaHHM 3a MOLLEeHCK agpecu” BKIOYBA onucaHne Ha 6a3a AaHHu 3a agpecy, CbAabpXalla BCUYKM UK MO
CbLLECTBO BCUMYKM MecTa Ha goctaBka B O6egmHeHOTO kpanctBo, AHrnus, Wotnangmsa, Yenc wnu CeBepHa WMpnaHausi, unu BCsSKAKBO onucaHue ¢
nogo6HO 3HAYEHNETO Unn edekT.

1.3 Bcsika nouncteHa 6a3a gaHHU Ha KIMEHT, KoATo (KaTo eguHuMdHa 6asa AaHHWM unv KaTo 4acT OT cepusi OT cBbp3aHu 6a3u gaHHKM) obxBalla BCUYKK
WNN B 3HA4YMTENHa CTeMneH BCUYKM MecTa Ha goctaBka B ObeamHeHOTo kpancteo unm AHrnus, LotnaHgus, Yenc wiv CeepHa WpnaHvauws, moxe ga
Obae npepocTaBeHa eQUHCTBEHO OT KpavHUs NoTpebuTen Ha KNUEHT Ha kpaeH noTpebuten (HO He U Aa Apyra TpeTa cTpaHa), Korato TakaBa JoCTaBka
no BCSIKO BpEME € B CbOTBETCTBME C pasnopenbute Ha naparpad 1.4 un kpanHusT noTpebuten rapaHTMpa, Ye KNUEeHTbT Ha KpaeH notpebuten camo Lwe
npefocTass cblyaTa Ha TpeTa CTpaHa, koraTo Tasu 4oCcTaBka e Mo BCSIKO BPEME B CbOTBETCTBUE C pasnopenduTe Ha naparpad 1.4.

1.4 Bcsaka nouncteHa 6a3a JaHHW Ha KIIMEHT, KOATO (CaMa WM KaTo 4acT OT cepusi OT CBbp3aHu 6a3n gaHHu) obxBalla BCUYKM UMW B 3HAYMTENHa
cTeneH BCUYKM MecTa Ha goctaBka B ObegmHeHoTo kpancTteo unu Axrmus, Wotnangus, Yenc unu CesepHa Mpnanausi, moxe ga 6bae npegocrtaBeHa
Ccamo OT KpaWHusi noTpebuTen unu KNMEeHT Ha KpaeH noTpedbuTen Ha TpeTu cTpann ("TpeTu CTpaHu OT NbPBO HMBO") K OT TakMBa TPETM CTPaHM OT MbPBO
HMBO - Ha apyru TpeTu cTpanu ("TpeTu cTpaHu OT BTOPO HMBO"), MpU YCIOBUE Ye:

1.4.1 HUTO KpalHUST NOTPebWTEN, HWUTO KMUEHTBLT Ha KpaeH NOTpebuTen, HWTO TpeTaTa CTpaHa HaMa Korato M Aa € Aa npoMoTupa, Tbpryea,
npeacTaBnsBa wWnu fa npegrara noducteHata 6asa AaHHM Ha KIMEHT kaTo "rnmaBHa" BceobxBaTHa 6a3a [aHHM 32 MOLLEHCKM agpecu Wnu
"nbpBOHaYanHa" BceobxsaTHa 6a3a gaHHM 3a NOLLLEHCKM aApecu, Uy KaTo OTroBapsilla Ha BCAKakBO NOA0OHO onucaHue;

1.4.2 TakaBa NovMcTeHa KnMeHTcka 6a3a OaHHM Le ce A0CTaBs eQUHCTBEHO OT KpaeH NoTpebuTen Ha KIMEHT Ha KpaeH NoTpebuTen, unm oT KpaeH
noTpebuTen nnu KNUEHT Ha KpaeH NoTpebuten Ha TpeTa cTpaHa OT MbPBO HUBO, UMK OT TpeTa CTpaHa OT MbPBO HMBO Ha TPeTa CTpaHa OT BTOPO HUBO,
BbB BCEKU €QM1H CryYal KaTo YacT OT obuvanHuTe My 4eHOCTW No NpeAoCcTaBsiHe Ha AaHHW;

1.4.3 Bcsika TakaBa [4oOCTaBKa [0 TpeTa cTpaHa OT BTOPO HMBO CbOTBETCTBA HA M3WNCKBAHETO, Ye nodncTeHaTa 6asa AaHHW Ha KIMEHT Lie ce u3nonsea
Mo BCSIKO BPEME Camo 3a BbTPELUHU Lienu Ha BCsiKa Takasa TpeTa cTpaHa OT BTOPO HMBO (@ He 3a [oCTaBKa Ha BCSKaKea Apyra Tpera cTpaHa);

1.4.4 Bcsika TakaBa AocTaBka [0 TpeTa cTpaHa OT BTOPOTO HMBO CbOTBETCTBA HA M3WCKBaHWA 3a TakaBa Tpera CTpaHa OT BTOPO HWBO Aa He
Bb3NPOU3BEXAA UMW NPaBK KOMKs Ha novncTeHaTa 6a3a AaHHW Ha KMUEHT UMK Ha CbLecTBeHa YacT OT Hes 3a JoCTaBKka Ha KakBaTo U a e Apyra Tperta
CTpaHa 1 fja He NpaBu TakMBa AOCTaBKU; U

1.4.5 no Bpeme Ha Cpoka 1 3a nepuopg ot wecT (6) roaMHn cneq gatara Ha npekpaTtsaBaHe Ha HacToswoTo CnopasyMeHne 3a NuueHs, Besika AocTaBka
Ao KnueHt Ha kpaeH notpebuten, TpeTa cTpaHa oT NMbpBO HMBO UMK TpeTa cTpaHa OT BTOPO HMBO € NpeaMeT Ha SCHO M3BECTe, NOCTaHOBABALLO, Ye
noyncteHata 6asa JaHHM Ha KNMEHT e noyucTteHa cnpsmo PAF® Ha Royal Mail, npunoxeHa n BrpageHa eneKTpOHHO B TEXHWYECKU HocuTen u
npunoXeHa KbM BCSIKakbB TBbPA HOCUTEN, BKIIOYBALL UM CbAbpiKall TakaBa nouncteHa 6asa gaHHM Ha KpaeH notpeburten.

Pasnopen6ute Ha To3u naparpad 1.4 npogbrxasart Aa BaxaT cref BCAKO M3TUYaHe Ha cpoka UM npekpaTsiBaHeTo Ha HacTosioTo CnopasymeHue 3a
nUueHs.

1.5 KpaiiHuaT noTpebuTen ckroyvBa NMMCMEHO CNOpas3yMEHUE C BCEKU KIMMEHT Ha KpaeH noTpebuTen npu ycrioBusi, KOMTO He ca No-Marko 3agbrixaBallu
OT ¥ KOWUTO He AaBaT MO-LUMPOKM MpaBa OT Te3MW, CbAbPXALIM Ce B HACTOSILLOTO CropasyMEeHWe 3a NUUEH3 BbB Bpb3ka ¢ Ycnyru Ha 6iopo 1 KoUTo
no3sonsBaTt Ha Royal Mail agupekTHO Aa nNpvBeae B cuna cBoMTE YCnosusi No cunata Ha 3akoHa 3a gorosopute ([paBa Ha TpeTu cTpaHu) oT 1999 r.

1.6 KpanHuat notpebuten mMoxe M MoXe Aa NO3BOMW Ha KIWEHTa Ha KpaeH NnoTpebuTen, Aa BKIOYM criegHaTa [eknapauusi, camo npu ycrioBue ve
HeroBaTa ynoTtpeba e pasymHa, B CBOUTE peKnaMHu U BU3HeC mMatepuanu W Npu ycrioBME Ye TakoBa M3MON3BaHE He € paspelleHo crieq gartarta Ha
M3TUYaHe Ha cpoka WUNnu npekparaBaHe Ha HacToAwoTo Cnopasymenue: "[Mme Ha kpaeH notpebuten nnu KnueHT Ha kpaeH noTpebuten] obpaboTtsa
6a3u gaHHu cbrnacHo PAF® Ha Royal Mail n 6a3u gaHHu Ha NceBgoHum.”

1.7 Mo Bpeme Ha Cpoka n 3a nepuog or 3 (Tpu) rOAMHW cnef garata Ha npekpaTtsaBaHe Ha HacToawoTo CnopasymeHue 3a nuvueH3, KpanHusat
notpebuten npu noucksaHe NpegocTaBs B CPOK OT ABageceT (20) paboTHM OHWM Ha AOCTaBYMKa Ha peLleHns, MMEeTO 1 NoAPO6HN AaHHW 3a KOHTaKT Ha
BCUYKWN TPETU CTPaHK, Ha KouTo e buna npegoctaBeHa NouncteHata 6asa gaHHM Ha KnNueHT. Pa3nopenbute Ha To3m naparpad 1.7 npoabvrmxkasar ga
BaxkaT crep BCSIKO U3TUYaHe Ha CpoKa MUNu NpekpaTsiBaHETO Ha HacTosiLwoTo CrnopasymMeHue 3a nuLeHs.

He ce npednaza — PernameHT 2 kbM [lonbnHeHune 3 (M3non3zeaHe Ha [JaHHUmMe 3a MapkemuH208U NMpPOoy4eaHusl)
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10.

11.

9.

USPS SUITELINK:

MpaBoTo Ha JlvyeH3ononyyatens ga nsnosnea ceptudumumpan ot CASS nHtepdenc n npogykra SuiteLink Tpsbsa ga 6bae cTporo orpaHM4YeHo
[10 n3nonseaHe camo B pamkute Ha CbeanHEHNTE aMmepuKaHCKU LaTtu;

MpaBoTo Ha llvyeH3ononyyatens ga nsnosnesa ceptudumumpan ot CASS nHtepdenic n npogykra SuiteLink Tpsbea ga 6bae cTporo orpaHM4eHo
fo nogobpsiBaHe Ha afgpecu 3a GusHec focTaBka B Crpaay C MHOXECTBO NPakTUKyBaHU Npodecun 3a 13non3saHe B NMCMa, NOLLEHCKN KapTUyKK,
nakeTun, GpoLlypu, CNMCaHUsI, MOLLEHCKA KapTUYKW, peknamu, KHUTU 1 pYrv nevyaTHu matepuanu, KakTo U BCUYKW APYTY NMO3WLMKU, KOUTO Lie
6baart goctaBeHu ot USPS.

JluueHsononyyatensT HSMa NpaBo Aa NpPeoTcTbhBa, Npodasa MMM NO APYr HayvH Aa pas3npocTpaHsiBa, Bb3NpOU3BeXAa, M3NbhHABa, UMK
Ccb3aaBa Npou3BOAHM NPOU3BeAeHUst Ha HTepderica unu npoaykra SuiteLink.

JluueHsononyyaTtensT ce cbrnacsiea ¢ ToBa, Ye:
a. CeptudumumpanusT ot CASS nHTepdeic n npogykTsT SuiteLink cbrnacHo nuues ot USPS;

b. Bwe cTte cybnuueHsonony4yaten no nuueHd Ha SAP or USPS u nonydyaBaTe oOT JluueH3ogaTens He Mo-LIMPOKO MPaBO OT MO3BOMIEHOTO MO
CnopasymMmeHuneTo 3a nuueH3 Ha SAP ¢ USPS;

Bue cTte cTtporo orpaHudeH OO m3nonsBaHe Ha ceptudmumpaHma oT CASS wmHTepdenc m npogykta SuiteLink camo kaTto KOMMOHEHT OT
npogyktute Data Quality nnu Data Services Ha SAP.

USPS NCOALINK

JlnyeHsononyyaTenaT HAMa npasBa No oTHoweHne Ha uHtepdenca NCOALink no ToBa cnopa3ymeHue, OCBEH [ia rO U3MNon3Ba KaTo KOMMOHEHT Ha
npogyktute Data Quality unu Data Services Ha JluueH3opa BbB Bpb3ka ¢ gaHHuTe Ha npogykta NCOALInk 3a akTyanusmpaHe Ha Cnncbk, cucTema,
rpyna unu konekumsa ot Hau-manko 100 yHukanHu umeHa un agpecu (Tyk "TloweHcku cnucbun'), N3Non3BaHn 3a agpecupaHe Ha NcMa, MoLLeHCKN
KapTu4KKn, nakeTu, GpoLlypu, CNMcaHus, peknaMu, KHUMM U Apyrn nevaTtHn MaTepuanu, Kakto U Bcska Apyra nos3vums ¢ Bb3MOXHOCT 3a JoCTaBka,
obpaboTteHa oT pasrnexagaHu ot lNoweHckaTa cnyx6a Ha CALL (Tyk "goctaBku") 3a gocTtaska ot [NoweHckaTta cnyxba Ha CAL, (Tyk "USPS).

JlnyeHsononyyaTtenaT HAMa npasBo ga pa3paboTBa MMM U3Non3Ba KOWTO M Aa e npopykT, ycnyra, uHtepdgenc NCOALink niv gpyra nogobHa
no3nLmsa UM TEXHONOrKS, 3a Aa CbCTaBA W NoAAbPXKa CUCHK UK KOMNEKLMS OT MMeHa U afpecu Unv caMmo agpecu Ha HOBW nuua Unu Aa cb3fasa
Apyr NPoAyKTU unn 6asn AaHHW UK Konekuum oT MHGOopMaLus OTHOCHO HOBM nuua, UCTOPUM Ha NPOMEHW Ha adpec, CMUCHLM Ha UCTOPUM Ha
XUTEMU, UMK APYrYM U3TOYHULM HA MHPOPMaLIMS UMK AaHHW Bb3 OCHOBA HA CBEAEHUs!, MOMyYeHn OT Unun Ypes AaHHu unu TexHonorns Ha NCOALink
C uen oTAaBaHe Nof HaeMm, npoaaxba, NpexBbprsiHe, paskpuBaHe, NPeAOCTaBsHE UMM NO APYr HAYMH NPefoCcTaBsiHe Ha TakaBa MHopMaums Ha
efMHuLa, KOSITO He e cBBbp3aHa ¢ JluyeHsononyyartens.

3a uennTe Ha KOMyHVKaUUsiTa C afpecaHTUTe B MOLLEHCKUTE CnMcbUM Ha JnueH3ononyyaTens 1 3a LenuTe Ha BOAEHETO Ha peructpu, obadve, Ha
JlnueHsononyyaTtens e paspeLLeHo Aa 3ana3Ba akTyanuaupadu agpecy, Npu YCroBre Ye Te He Ce U3MOoMN3BaT B HapyLUeHWe Ha naparpad 2 no-rope,
3a OM3NYECKU U IOPUANYECKU NnLA, C KOUTO JTMLieH3onony4YaTensT uMa unvu € uMmarsn GU3Hec OTHOLLEHUS, BbB Bpb3Ka C KOETO JluLeHsononyyaTenst
Lle 13rnon3Ba akTyanusvMpaHus aapec; BbMPEKW TOBa, TE3WN akTyanusupaHu agpecu morat ga Gbhart M3non3BaHu camo oT JluueHsononyyatens u
JlnueHsononyyatensaT MMa nNpaso Aa MM M3MOM3Ba CamMo 3a M3NbMHEHWE Ha BalwwTe opraHM3auvoHHU LEenu BbB Bpb3ka C TOBa (PU3NYECKO UIIM
IOPMANYECKO NULLE U HE MOXE Aa NPEXBBLPIS , PaskpyBa, NMLEH3Mpa Unu pasnpocTpaHsBa Ha, UMY Aa Ce U3Non3Ba OT BCAKO APYro hUsnN4ecko umm
IOpPMANYECKO NMULLEKAKBOTO 1 Aa € TO

HuvKakbB YacTeH NMOLEHCKN CNNCHK, KOWTO CbAbPXa U CTapy U CbOTBETHUTE aKTyanuaumpaHu 3anucu Ha agpecu, Unv BCekn NPOAYKT Ha ycnyra unm
cucTtemMa OT CMMUCbLUM, KOUTO MOXe Ja Ce M3MOon3Bar 3a CBbp3BaHe Ha CTapu M CbOTBETHUTE akTyanu3upaHu 3anuMcu Ha agpecu, ako ca
akTyanusmpanu ype3 NCOALink, He TpsibBa ga 6bae oTAaBaH nog Haem, NpogaBaH, MPexXBbPIIsiH, ONOBECTABAH, NPeAOCTaBsH, UK NpeaocTaBsiH
no ApYr HAYMH, M3LUANO0 UM YacTUYHO Ha BallWTe KNNMEHTU Unn Ha Apyro M3NYeCcKo Nnm I pUaNYEcKo nuue.

MpaBoTo Ha JluueHdononyyarens ga nsnonssa uHrepdenc Ha NCOALInk e cTporo orpaHnyeHo 4o usnonssaHe camo B pamkute Ha CbeanHeHuTe
LaTu, HelHUTE TEPUTOPUN U BNagEHNs.

Lo ce oTHacs Ao uHTepdenca, JNluueHsononyyatenstT nMa NpaBoTO caMO Aa akTyanuaupa [ToweHCkn cnucbum, M3non3BaHn 3a NoAroToBKa Ha
HocTtaeku, kouto e 6baaT genosmpann B USPS.

JInueHsonony4yaTensT HsMa MpaBo Aa MPeoTCTbMBa, NPOoAaBa, NPUCbEAUHSIBA UMM MO APYr Ha4yuMH Aa NpexBbprisi npaBa B, Bb3npou3Bexaa,
M3NbIHSABA, NpaBu ONuUT Aa nogobpu, U3BBbPLUBA OOPATEH UHXEHEPUHT, U3MEHS UMW MO APYr HAYMH A MPOMEHs UMK Aa NoAroTBs NPOU3BOAHMU
npousseaeHusi Ha NHTepdeiica. Bcekn onut 3a npeoTcTbnBaHe, NpoaaBaHe, NpUCbEAMHSIBAHE UMW MO APYr HAYMH NPEXBbPIISHE Ha NpaBa, Unu rno
APYr Ha4yvH pa3npocTpaHeHue Ha MIHTepdperica, ce cumTaT 3a HULLOXHM.

J'IwueHsononyanenﬂT ce cbrnacsdsa, 4e:

a. USPS e cobcTBeHUK Ha faHHuTe, TexHonorusita u cuctemara NCOALInk B UANOCT, BKMHOYUTENHO U3MNOM3BaHUMTE Npu pa3paboTBaHETO Ha
WHTepdeiica;

b. USPS nputexaBa u 3anassa npaBaTa Bbpxy TbproBckata Mapka Ha NCOALInk n Bbpxy peructpupaHute Tbproscku mapku UNITED STATES
POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®, AND USPS® ;

c. SAP npepoctaBs WHTepdhenca kato KOMMNOHEHT Ha CBOUTE MPOAyKTM Ha JlvueHsonomnyyaten eguHCTBEHO 3a wusnosnsaHe ¢ [pogykTa
NCOALIink no HensknouMTENeH NNLEH3 C orpaHnyeHa auctpunbyumsa ot USPS; n

d. npaBarta, kouto JluueHsononyyarensat npugobusa B TO3W NMLEH3 Cca NoMyyYeHn OoT cnopasymeHneto Ha SAP ¢ USPS un Bue nonyyasate oT SAP
He Mo-WMpPOKM npasa OT nony4vyeHuTe oT SAP ot USPS, c wusknioyeHne Ha cneuudnyHOTO npaBo Ha JlvueH3ononyyaTtens Aa u3nonssa
WNHTepderic Ha NCOALInk 3a goctbn 4o AaHHu Ha NCOALInKk.

JlnyeHsononyyatenaT e CTPOro orpaHuMyeH Ao usnonssaHe Ha MHTepdenca camo kKaTto KOMMOHEHT Ha npodyktu Data Quality n Data Services Ha
SAP.
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10. JluueHsononyyaTensT npu3HaBa W npuema, Ye JlUueH3onmonyyaTensT HsMa MpaBO Ha MNpeoTCTbMBaHe, npogax6a, pasnpocTpaHeHue,
Bb3NPOU3BEXAAHE UM NOKa3BaHe Ha TbPrBOBCKUTE Mapku Ha USPS, unu npopax6a Ha MHTepdeiica nnu apyrv NpoaykTy ¢ TbProBCKUTE Mapku Ha
USPS.
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12. CMMOPA3YMEHUE 3A CYBJIMLIEH3UPAHE USPS:

CMNOPA3YMEHUE 3A CYBNMULEH3UPAHE DPV

ToBa CnopasymeHue 3a cybnuvueHsnpaHe ('cybnuvueHaupaHe") mexay SAP u JleueHsononydaTtensi, HeroBute unuManu u KIOHOBE, HAcTOALWM U
6baewn ("CybnuueHsononyyaren") nanara AONbAHUTENHN ycroBus, uanckBaHn ot United States Postal Service (USPS) BbB Bpb3ka C U3NoMN3BaHETO
OT cTpaHa Ha lMonyyaTtens Ha cybnuueHs Ha DPV onuus ¢ apyr ceptudumumpan ot CASS codTyep Ha SAP.

3a uenute Ha HacTosAWOTO cybnuueHsmpaHe, MNpoBepka Ha MACTO Ha AocTaBka ("DPV") o3HayaBa HOBUAT YacTeH TEXHOMOrM4eH npogykt Ha USPS,
NpOeKTUpaH Aa acucTupa MoLLEHCKUTE CNYyXXMTENu Npu npoBepKata Ha agpecHu AaHHU 40 camoTo hM3NYECcKO MSACTO Ha gocTaska. MpouecsT DPV He
MOXe fa npucbeauHssa kod ZIP+4 n He oTroBapsi Ha agpec ¢ pasnuyeH ot ZIP+4 kog.

1. CybnuuensononyyatensaTt pa3bupa, ye USPS npegoctassa npogykta DPV ypes cneuuanHo nuueH3vpaHe ¢ orflied Ha 3almMrara Ha UHTenekTyanHarta
cobcTBeHoCT Ha USPS 1 B CbOTBETCTBUE C OrpaHmMyeHusTa Ha asn 39 USC § 412.

2. CybrnvueH3onony4yaTensaT NpusHaBa, Ye MHgopMmauusita 3a agpecu, cCbabpxalla ce B pamkute Ha DPV npogykta e npegmeTt Ha asan 39 USC § 412.
CybnuueHsonony4yatensT Tpsibsa Aa npeanpueme BCUYKM HeoOXoAMMM MEpKM 3a CUrypHOCT Ha npoaykta DPV no HaunH, KOWTO HambiHO CbOTBETCTBA
Ha orpaHunyeHusita B Pasgen 412, 3abpaHsiBallm OnoBeCTSABAHETO Ha CNUCHLN C agpecu.

3. CybnuueHsononyyatenat npusHaBa, Yye DPV npogykTbT e noBepuTeneH M nateHToBaHa cobctBeHocT Ha USPS. CybnvueHsononydarenst
noTBbpXKAaBa cbLo, Yye Ha USPS geknapupa, ye e egHonu4eH cobCTBEHNK Ha aBTOPCKUTE NMpaBa v ApYru NnpaBa Ha cobcTBEHOCT B npoaykTa DPV.

4. CybnuueHsonony4yaTensaT HAmMa NpaBo Aa U3nonasa TexHonorus Ha npoaykta DPV 3a n3kycTBeHO CbCTaBsiHE Ha CMMCHK C MEecTa Ha AocTaBka, KOMTo
BeYye He ca nputexaHue Ha CybnvueHsononyyarens, unn Aa cb3gasa APYrv NPOU3BOAHM MPOAYKTH, Bb3 OCHOBA Ha MHMOPMaUWs, Nofny4eHa oT umm
ypes TexHonoruns Ha npoaykra DPV.

5. HukakBM YacTHU agpecHu cnucbum Ha CybnuueHaononyyartens Uy NPoAyKTU Ha ycryra Unu gpyra cuctema 3a 3anucu, KOuTo CbabpxaT atpubyTu
Ha agpec, akTyanuavpaHu ypes obpabotka DPV, He TpsibBa ga GbaaTt oTAaBaHu NoA Haem, NPoAaBaHW, PasnpPOCTPaHsBaHU UNW Mo NPEAOCTaBSHU No
APYr HauuH, M3USMO MMM 4YacTMYHO, Ha TPETM CTPaHU 3a BCSKaKBM LENW, CbAbpxalwy atpubyTM Ha agpec, nonyveHn ot obpabotka DPV.
Cy6nuueH3onony4yaTensT He Moxe Aa uanonssa DPV TeXHOMOrVsi 3a M3KYCTBEHO reHepupaHe Ha 3anucu Ha agpecu Wnv 3a Cb3gaBaHe Ha MOLLEHCKU
cnmcbUy.

6. ObpaboTtkata Ha DPV npogykta nsmcksa CybnuueHsononyyatenat Aa uma AOCTbN 4O agpecHaTa MHopMauusi, KOSTO Ce NOCTaBsl Ha MOLLEHCKU
npatki. 3a ga ce rapaHTMpa NnoBepuTENHOCTTa Ha Ta3n agpecHa MHMOPMaLns, HUTO eAWH HacTosLW, unn bmusl cnyxuTten Ha CybnuueHsononyyatens
He MoXe, KOraTto MU Aa e, Aa pasKkpuBa Ha KakBaTo M Aa e TpeTa CTpaHa HUKakBa agpecHa MHMOPMauWs, MorydYeHa npu U3NbIHEHWETO Ha ToBa
cnopasymeHnune. CybnuueH3onony4yaTensT ce cbrnacsiBa fa KOHTponupa v orpaHumyasa f4ocTbna Ao agpecHa HopMaums Ha nuua, KouTo ce HyxaasaT
OT Hes 3a u3BbpLIBaHe Ha paboTa no ToBa cnopasymeHue u Aa 3abpaHsaBa HeOTOPM3NMPaAHO Bb3NpousBexgaHe Ha Tasu uHdgopmauus. [lopagm
CeKpeTHUs1 XapaKTep Ha noBepuTenHata M 4acTHa uHdopMauus, cbabpxawa ce B npogykra DPV, CybnuueHsononyvatenat npusHasa, 4e
HeoTopu3MpaHo n3nonssaHe u/vnu paskpmeaHe Ha DPV e HaHece HenonpaBuma Bpefa Ha uHTenekTyanHata cobcTBeHocT Ha USPS. CnegoBarenHo,
CybnuueHsononyyartensar (i) ce cbrnacsasa ga komneHcupa USPS 3a BCsikakBO HEOTOPM3UPaHO M3MOM3BaHe W/Mnu paskpvBaHe C TpoeH pasmep (3
NbTW) Ha TeKylwlata roguliHa, nnateHa ot CybnuueHsononyyarens no-gony u (i) AaBa cbrnacMeTo cv 3a HanaraHe Ha TakoBa 3aKOHOBO MMM OpYyro
cnpaBeAnmBo obesLeTeHne, KakBOTO e4VH KOMNETEHTEH Cb/ CHMTa 3a NPaBUmHo.

7. U SAP, N USPS HE HOCAT OTFOBOPHOCT 3A KAKBATO U OA E HEU3MPABHOCT HA OU3AWHA, U3MBMHEHWETO UMW OPYrA
HEALOEKBATHOCT HA DPV U 3A LWWETW OT KAKBBTO W A E BUJ, MPOUITUYALLM OT N MO HAKAKBB HAYMH CBBbP3AHWN C TAKABA
HEW3MPABHOCT W HEAOEKBATHOCT. TPU  HWKAKBW OBCTOATEJICTBA OTIFOBOPHOCTTA HA SAP WINW USPS KbM
CYBJIMLIEH3OTMONYYATENA MO HACTOALWOTO CMNOPA3YMEHUE, AKO MMA TAKOBA, HE HAOBULWABA TPOMOPUMNOHITAHUAT OEN OT
FTOOVWHATA TAKCA 3A JIMLIEH3 3A DPV HA BA3A HA OATATA HA BJIU3AHE B CUIA HA AHYITMPAHE B PAMKUTE HA TPUOECET (30)
KANEHOAPHW OHW OT OATATA HA OTMAHA.

8. SAP ce cbrnacsiBa ga npegnassa, 3awmrasa u ga obeswetsasa CybnuvueH3ononyvaTens 3a HapylwaBaHe Ha aBTOpckoTo npaso Ha CALL, Tbproscka
Mapka unu mapka 3a ycnyra B DPV, npegoctaBeH Ha CybnuueHsononyyatens no HacTosWoTO cnopasdyMmeHne. [OpHOTO 3agbikeHve He ce npunara,
ocBeH ako SAP He ca nHdopMupaHun pamkuTe Ha net (5) kaneHaapHu gHu ot CybnuueHsononyyarens 3a ToBa 4eno unm npouec, Aeknapvpalyo Takosa
HapyLLleHVe 1 He ca Mony4Ynnu TakaBa Bb3MOXHOCT, KOSITO NEepAOCTaBAT NPUIIOKUMUTE 3aKOHW, MpaBuna unu pasnopeabu, Aa ydactsa B 3awurara. B
ponbrHeHue, CybnuueHsononyyYaTtensaT ce cbriacsBa da npegnasea, 3awurtaBa M obesweTtsiBa SAP 1 USPS u HeroBute CRyXuTenu, areHTu,
npeacTaBUTENM U CAYXWUTENU OT BCUYKM UCKOBE, 3arybu, wweTu, AeNCTBUsi, NpUYMHUTE 3a AEUCTBUS, Pa3xoan, Wunu oTroBOPHOCT, MPOM3TUYaLLM OT,
npegusBvHaHa OT, UNN 3@ CMEeTKa Ha BCsIKakBa Bpeda Wnu LeTa, NofyYyeHuTe Unu NoHeceHa OT BCSAKO nuue, nuua unv MMmyLlecTBo, u3pacTsalla oT,
Bb3HMKBALLA WM AbJKaWKM ce Ha u3nbiiHeHneTo Ha CybnuueH3ononyyarens no unu BbB BPb3Ka C HAacTOALOTO Cnopa3dymMeHue, Boaela A0 M3LUsAno
WM 4YacTUYHO OO0 KakBOTO M Aa € HapylleHMe Ha HacTosWOoTO ChnopasyMeHue Mnu OT HEOPEXHOCT, UMM YMULLNEHO HapylleHue, BKMYUTENHO
HeoTopu3MpaHo paskpuBaHe unu 3noynotpeba ¢ DPV npogykTta, BKMOYWUTENHO AaHHKW, nonyveHn oT DPV, ot CybnuueHsonomnyyarenss unu BCeku
cnyxuTen, areHT unu npeactasuten Ha CybnuueHsononyyarens.

9. CybnuueHsonony4atenaT npu3Haea, ye USPS cu 3ana3sa npaBoTo ga cnpe obpabotkata DPV no cBoe ycmoTpeHue. SAP He HOCU OTFrOBOPHOCT 3a
BCAKO pelleHne Ha USPS pga aHynupaCy6nuuensa Ha CybnuueHsononyyartens, BKIMIOYUTENHO, HO HE Camo, Aa OTCbAW PEeLIeHMEeTo 3a OTMsHa OT
uMeTo Ha knuenta. B cnyvan, ye USPS aHynupa obpaboTtkata Ha DPV Ha CybnuueHsononyyarens, (i) CybnuueHsononyyarensit HAMa npaBo Ha
obesLeTeHne nnu kpeagut ot SAP; u (ii) SAP we npekpatu goctaskute Ha DPV gupektopum go CybnuueHsononyyarens.

10. CybnumueHsononyyaTensT ce cbrnacsiea, 4e USPS nnu HasHayeHn HelHW npeacTaBuTenu, ¢ unu 6e3 npegBapuTenHo yBeaoMsiBaHe, MMar npaBoTo
ga nocetat un npoyyat obektn Ha CybnuueHsononyyarens. USPS vnu HasHayeHu HeriHu npeacTtaBuTeny MmaT npaBoToO Aa npoy4vsaTt, Ha MSICTO Ha
CybnuueHsononyyarenst Unn U3BbH HEro, KOMMITbPHUTE cucTemn, darnosete Ha obpaboTka, AOKYMEHTUTE, adMUHUCTPaTUBHUTE PErncTpu u gpyru
matepuanu Ha CybnuueH3ononyyarens, ¢ Len ocurypsisaHe Ha CboTBETCTBME OT cTpaHa Ha CybnuueHsononyyatens ¢ pasnopeadunte Ha HacToALLOTO
crnopasymeHue.

11. CybnuueHsononyyarensat ce cbrnacsisa owe, 4Ye USPS unu otopusupaHn HerlHu npegctaButenn we, go Tpu (3) rogvHn cnep nocnegHoTo
nrawiaHe no ToBa criopadyMeHne, UMaT OCTbM [0 U NPaBOTO Aa NPOBEPSIBA BCUUKM MPSIKO OTHACSLLU CE KHUMM, JOKYMEHTW, KHUXa, PEerucTpu unm
apyrv matepuanu Ha CybnuueHsononyyaTens, BKINOYUTENHO TpaH3aKUMK, CBbP3aHN C HACTOSILLOTO CnopasyMeHue.
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12. CybnuueHsonony4yatenat He TpsibBa ga ekcnoptupa DPV npogykta m3sbH CALW wnu HenHuTe Teputopuu, 6e3 npeaBapuTEnHO MUCMEHO
opobpeHne Ha USPS.

13. To3n cybnuueHs cbbnioaaea degepanHiTe 3akoHn Ha CbegMHEHUTE aMepPUKaHCKU LaTu UMK, KOraTo HsAMa MPUIOXUM TaKbB 3aKOH, 3aKOHUTE Ha
wata Hio Mopk, kakto ce TenkyBaTt oT AnenatuBHusi cba Ha CALL 3a BTopu cbaebeH okpbr.

14. To3n cybnuueH3 He MOXe Aa Ce MPexBbpns, M3UsANo unu yacTtudHo. lNMpaBata u 3agbkeHusita Ha CybnuueHsononyyartens ce npekparsBar
He3abaBHO B Cryyal Ha pasnyckaHe, CrivBaHe, U3KyrnyBaHe WUy npexsbprsiHe OT BCSKakbB BUA Ha akTuBuTe Ha CybnuueHsononyyarens.

15. Beuuku 3agbrmkeHusi Ha CybnuueHsononyyarensi, N0COMeHM B HacTosALWust cybnuueHs Bnu3aT B cuna B nonsa Ha USPS.
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13. USPS LACSLINK CYBITULIEH3 HA COPTYEP

ToBa CnopasymeHue 3a cybnuueHns (‘cybnuuens") mexagy SAP wu JlvueHsononyyartensi, HeroBute unuMann u KINOHOBe, HacToswm v 6baewm
("Cybnuuensononyyarten”) nanara AONbIHUTENHM ycnoBus, nanckeaHm ot United States Postal Service (USPS) BbB Bpb3Kka C M3MON3BaHETO OT CTpaHa
Ha CybnuueHsononyyatenst Ha LACSLink onuwusa ¢ gpyr ceptudumumpad ot CASS codTyep Ha SAP.

1. 3a yenuTte Ha TO31 AOKYMEHT CregHUTEe TEPMUHN ce AeUHMpaT KakTo € NnpeaBuaeHo no-gony:
“USPS” o3HavaBa United States Postal Service.
"[locTaBkn" o3Ha4aBa NMCMa, MOLLEHCKN KapTU4Ku, NakeTun, GpoLuypu, CNcaHusi, NOLLEHCKN KapTUYKX, peknamm, KHUMM 1 Opyru nevyaTHu marepuanu,
KaKTo 1 BCEKWN Apyr npegMeT, goctaBaH oT USPS.
"MHTepdenc" o3HavyaBa eavH wunu noesedve mHTepdenca Ha SAP, paspaboteHu 3a u3nos3nBaHe ¢ npogykta LACSLink. "LACSLink npogykt" e
noBepuTeriHa u nateHToBaHa 6asa AaHHW, CBbp3aHa ¢ nNpeobpa3yBaHETO Ha CbLUECTBYBALLM aApecu B TEXHUTE HOBU, akTyanuavpu unu agpecu Ha
3amsiHa unv nogobHum Ha Tax, ot USPS B cunHo 1 yHukanHo obesneveHa cpeaa.

2. MNpaBoto Ha Cyb6nuueH3onony4yarens ga nsnon3ea VHTepderica we 6bae CTPOro orpaHNYeHo A0 M3NOn3BaHe caMO B pamKkuTe Ha reorpadckute
rpaHuumn, ynpaensiBaHn oT CbeguHeHWTE LaTu, HeWHUTe TepuTopuu M BNafeHus, U Camo 3a aKkTyanuavpaHe Ha agpecy M MOLEHCKM CluCbLM,
M3non3BaHu 3a noaroTeBsiHe Ha [locTaBku 3a geno3upaHe B USPS B cbOTBETCTBME C M3UCKBaHUsTa Ha USPS
CybnuueHsononyyaTenat HAMa npaBo Aa MpeoTCTbNBa, NpodaBa MNy pasnpocTpaHsaBa No APYr Ha4YvH, Bb3NpoOu3BeXaa, M3NbIHABa MMM NOAroTBS
npousBodHu nponssenenHus Ha NHtepderica. C HacTosiweTo CybnuueH3onony4yaTensit ce cbrnacsisa, ye:
USPS e cobcTtBeHuk Ha npogykTa LACSLink n mapkute Ha USPS;
SAP npepocTtass npogykra Ha SAP 4acTU4HO no nuueHs3 Ha USPS;
CybnuueHsononyyartensT e JlnueHsononyyaren cbrnacHo nuueHsa Ha SAP ot USPS n nony4aBa oT SAP He no-LumMpoKo nNpaBo OT NPeAoCTaBeHOTO
Ha SAP B TakbB nuueH3 ot USPS:
CybnuueHsononyyaTtensitT € CTpOoro OrpaHuveH [Jo0 u3nonsBaHe Ha WHTepdperica camO KaTo KOMMOHEHT Ha npoaykta Ha SAP u
CybnuueHsononyyaTensaT ce cbrnacssa, Ye HaMa Npaeo Aa NpeoTCTbNBa, Pa3npocTpaHaBa, Bb3Npou3BexXaa, U3NbiHSABa, Noka3Ba Unm npodasa Ha
WHTepdenca nnu mapkute Ha USPS.

3. N SAP, N USPS HE HOCHAT OTFOBOPHOCT 3A KAKBATO W OA E HEWU3MPABHOCT HA OUSAVHA, USMBMHEHWETO UMW OPYrA
HEAJOEKBATHOCT HA LACSLink NN 3A WETW OT KAKbBTO U OA E BUA, MPOUITUYALLL OT LN MO HAKAKBB HAYMH CBBP3AHU C
TAKABA HEW3IMPABHOCT WNW HEAOEKBATHOCT. NPU HUKAKBW OBCTOATEJNICTBA OTIOBOPHOCTTA HA SAP WIN USPS KbM
CYBJIMLIEH3OMONYYATENA MO HACTOAWOTO CrOPA3YMEHME, AKO MMA TAKOBA, HE HAOBUWABA MPOMNOPUNOHANHNA OAN OT
FTOOVWIHATA TAKCA 3A JIMLIEH3 3A LACSLink HA BA3A HA JATATA HA BIIM3AHE B CUNA HA AHYITMPAHE B PAMKUTE HA TPUOECET (30)
KANEHOAPHW OHW OT OATATA HA OTMAHA.

4. SAP ce cbrmacsBa ga npegnassa, 3awutasa U Aa obeswetasa CybnvueHsononyyarens 3a HapyluaBaHe Ha aBTopckoTo npaso Ha CALL, Tbproscka
Mapka unu mapka 3a npogykra LACSLink, npegoctaBeH Ha CybnuueHsonony4aTtens no HacTOSAWOTO cnopasdyMeHue. [OpHOTO 3agbibKeHne He ce
npunara, ocBeH ako SAP He ca uHdopmupaHu pamkuTe Ha net (5) kaneHgapHu AHu ot CybnuueHsononyvaTens 3a ToBa Aeno UNM npouec,
AeKrnapupallo TakoBa HapyLlleHMe U He ca MONyYnnu TakaBa Bb3MOXHOCT, KOATO MepAoCTaBAT NPUIOXMMUTE 3aKOHW, Mpasuna unu pasnopenbu, aa
yyacTBa B 3awutara. B gonbnHeHne, CybnuueHsononyyatensaTt ce cbrnacsiBa ga npeanassa, 3awutaBa u obeswetsssa SAP n USPS u Herosute
CMYXWUTENW, areHTn, NpeAcTaBUTeNn N CAYXUTENN OT BCUYKN UCKOBE, 3arybu, WweTun, AeNCTBUSA, MPUYMHUTE 3a AEeNCTBUS, pasxoamn, U/unm oTroBOPHOCT,
npou3TuyalLy oT, NnpeamnsBMKaHa oT, UMK 3a CMETKa Ha BCSAKakBa Bpeda Wnu LeTa, NofnyYyeHnTe Unm noHeceHa oT BCAKO nuue, nuua unm MMmyLecTso,
uspacTsalla OT, Bb3HMKBALLA MW AbMXAWKM ce Ha u3nbiHeHneTo Ha CybnuueHsononydatens no unv BbB BPb3ka C HaCTOALLOTO CnopasyMeHue,
BoAella A0 M3LSAN0 UM 4acTUYHO [0 KaKBOTO M [a € HapylleHWe Ha HacTOsLLOTO crnopasyMeHne Uinu OT HEBPEXHOCT, UMM YMULLNEHO HapylueHue,
BKITIIOYUTENHO HEOTOPU3MpaHOo paskpuBaHe unu 3noynotpeba ¢ LACSLink Product npogykra, BKMOYMTENHO AaHHM, nonyveHn ot LACSLink Product ot
CybnuueHsononyyartenst unu BCekn CyXuUTen, areHT unu npegcrasmTen Ha CybnuueHsononyyarens.

5. CybnuueH3ononyyarenst npusHaea, ye USPS cu 3ana3sa npaBoTo Aa crnpe obpaboTtkata LACSLInk Product no csoe ycmoTtpeHue. SAP He Hocu
OTrOBOPHOCT 3a BCSIKO pelueHne Ha USPS pa aHynupa CybnuueHsa Ha CyGnuueHaononyyaTtensi, BKIOYUTENHO, HO HE CaMo, a OTCbAM PEeLUeHneTo 3a
OTMsiHa OT WMMeTO Ha knueHta. B cnyvan, 4ye USPS aHynupa obpabotkata Ha LACSLink Product Ha CybnuueHsononyyartens, (i)
CybnuueHsononyyaTensit Hama npaBo Ha obe3weTeHne unu kpegut ot SAP; u (ii) SAP we npekpatu goctaskute Ha LACSLink Product gupektopun go
CybnuueHsononyyarens.

6. CybnuueHsononyyatenaT ce cbrnacaea, 4e USPS nnu HasHavyeHu HelHu npeactaBuTenu, ¢ unu 6e3 npeasaputenHo yBegomMsiBaHe, MMart npaBoTo
Oa nocetat n npoyyat obektn Ha CybnuueHsononyyatens. USPS unu HasHayeHn HeriHW npeacTtaBuTeny MMaT NpaBoToO Aa npoy4ysaTt, Ha MSICTO Ha
CybnuueHsononyyarenst UnNn U3BbH HEro, KOMMITbPHUTE cucTemu, dannosetTe Ha obpaboTka, AOKYMEHTUTE, aAMVHUCTPaTUBHUTE PErncTpu u gpyru
matepuanu Ha CybnuueH3ononyyarens, ¢ uen ocurypsisaHe Ha CboTBeTCTBME OT cTpaHa Ha CybnuueHsononyyatens ¢ pasnopenbute Ha HacTosALOTO
crnopasymeHue.

7. CybnuueH3ononyyatensit ce cbrnacssa ouwe, 4e USPS unu oTopmnsmpaHn HelHu npegctaButenu we, Ao Tpu (3) roguHu crneg nocrnegHoTo nnaiaHe
no ToBa criopasymeHue, uMaT AOCTbN A0 M MpaBOTO Aa NpoBepsiBa BCUYKM MPSIKO OTHACSLM CEe KHUMM, AOKYMEHTW, KHWXa, PEerucTpu unu gpyrm
maTtepuanu Ha CybnuueHsonony4vaTensi, BKIOYUTENHO TpaH3akL M, CBbpP3aHN C HAacTOSLLOTO criopasyMeHue.

8. CybnuueHsonony4yatensaT He TpsibBa ga ekcnopTtvpa LACSLink Product npogykta mnssbH CALL mnu HeliHute Teputopuu, 6e3 npegsaputenHo
nucmeHo ogobpeHune Ha USPS.

9. Tosn cybnuueHs crbniogasat deaepanHuTe 3akoHn Ha CbegnHEeHUTe aMepuKaHCKM LWaTu Unn, Korato HMa MPUIoKUM TakbB 3aKOH, 3aKOHUTE Ha
wata Hio Mopk, kakTo ce TbnkysaTt oT AnenatnsHusa cbg Ha CALL 3a BTopu cbaebeH okpbr.

10. To3n cybnuueH3 He MOXe Aa ce NpPexBbpns M3usno unu vactuyHo. MNpasata u 3agbmxeHusTa Ha CybnuueHsononydyatens ce npekpaTsBaT
He3abaBHO B cryyall Ha pasnyckaHe, CriuBaHe, U3KynyBaHe Unu NPexBbprisiHE OT BCSIKakbB BUA Ha akTMBUTe Ha CybnuueHsononyyarens.

11. Beunykm 3agbimkeHns Ha CybnuueHsononyyarens, NocodeHn B HacTosWma cybnuuens, BnnsaTt B cuna B nonsa Ha USPS.
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