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PREAMBLE

The terms set forth in this SAP Software Use Rights

document (AUs e Te rNasied)Users @aml
Packages (both as defined in Section 1.1.1 hereof) licensed
pursuant to the Agreement (including orders placed directly
with SAP or through an authorized reseller, distributor,
original equi pment manuf ac
authorized partner of SAP) referencing these Use Terms
imitati

(including without |

Rightso or similar naming c:
set forth herein, each capitalized term referenced in these
Use Terms shall have the meaning given it in the GTC.
Unless otherwise indicated, terms/restrictions applicable to
a component that

also apply when component is

included/embedded with another Package.

1. LICENSING PRINCIPLES / RULES OF USE
1.1 Definitions
1.11 As used in these Use Terms: 1) each Software

and/or Third Party Software (as defined in the

GTC) product licensed pursuant to the

Agreement referencing these Use Terms may be

referred t o as a ASof
referencing only So friy
Software Packageodo (wher
Party Software) or iPa:

both Software and Third Party Software); 2)

iNamed User o shall m
authorized by Licensee to Use (in accordance
with the terms of the Agreement) a Package,
including without limitation employees of its
Af fi

l'i ates or its Busi

User Licenseo shall n
Licensed Level applicable to each Named User;
4) AfPackage Licenseodo st

Licensed Level applicable to each Package; 5)

SAP Confidential
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iMetrico shall mean a) Qoo LYF + @ 3t ,[] Qos Oo

context of a Named User, the individual Named "/ b [ Qos ag Ea)l ¢ -,
User category and type (and corresponding b) n vsp/A ..y t, p vA
Named User definition setting for such Named £ 22 / Uy &F ~F n/
Usero6s Use rights) asionf OF k€ N xayd y wl +C ¢, 6
2.1 hereof -and- b) when referenced in the ENE ©1$N @), ] Qo uvp/ A
context of a Package, the individual business e oot " N, Qoo LOF
metric corresponding with each Package as T FaAaFndyyr wqg onl ¢ b
further described in Section 2.2 hereof, 6) n vp/A ..y .t """ N
fiLicensed Levelodo shall n" afndy 1 wg onl ¢ g,
in the context of a Named User, the quantity of 7)"e DA™ SAP/ i) D5v <t SAP "
Metric for which each individual Named User A4k = A°, T %, OEM " €
category and type is licensed -and- b) when ~ dky SAP yn e Hu v An
referenced in the context of a Package, the xw 4 p -/ §a afndy ||
quantity of Metric for which each individual QOos d N 5v v A1 ¢ vyo.
Package is Ilicensed; a
mean the order document for the Named Users
and Packages licensed under the Agreement,
including order documents placed directly with
SAP or through an authorized reseller, distributor,
OEM or other authorized partner of SAP.
12 Standard License Principles / Rules of Use 1.2 p) LE&G - A /&1 A
121 Named User License & Package License 1.2.1 . ) Ocs A4n0d & nA#ndg.

Required. Except as otherwise specifically L] Oee AaEndy 4o T2 4P
provided in Sections 1.3.2 and 3 hereof with v A £ 132 d £3w/ Nut * sy
respect to applicability of Named User Licenses, S EQ T, 1)p B n O/ k€, [
1) the Use of any Package requires both a Oo= A$Na* nafnd" % 4,
Named User License and a Package License; 2) 2) A =|=r'] G 0O oI n/ "EG
Licensee needs to hold a Named User License VX O , [ Qoo A =+=r'] an in T BF-
for any individual accessing any Package, and &, it [ Qos afnas e
such Named User License shall define the extent © 0 "Ed X O nt Qo o fk
to which such individual may Use the Package, L—" agH: B n o NIk U
such Use of the Package in all cases being nafEnds §'H, noafndas
further subject to the Package License and adt Bn Qk O E p " - wy/
otherwise in accordance with the terms of the fA- Yo .
Agreement.

SAP Confidential 11

SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013



1.2.2 Additional Named User Rules for SBOP and 1.2.2 4y j g1 AFndHn QL SBOP d

Legacy SBOP Software Not Licensed For Legacy SBOP / 2t 1" S Oos
Standalone Use. i SBOP 0 and ALe ”_/ "SBOP"¥ "Legacy SBOP'E p O o
shall mean any Software identified as SBOP or wY o M S A ‘' SBOP " IE Legacy
Legacy SBOP, respectively, in Exhibit 1 to these SBOPT [ Ay | £in 1C wo. p
Use Terms. Unless otherwise specifically set forth s A/ NuTt © saHR QK , "SBOPY b
herein, al |l references g ... E eb A/ "Legacy SBOP'T [ Ay
to include any licensed Software identified under A$ndy i 210 e 1qrT
any Order Form as ALec "YYyo. C) "Legacy SBOPY L .. E
references to fiLegacy IS J/'AA\JQ“T"LegacySBOP"TJTQ\U
any licensed Software specifically identified as AfEndy 0 zi: L 1+C wo. o
fiLegacy SBOPO AmyticerSed SBAPI A $n &y SBOPIE Developer User, Expert User,
may only be Used by individuals licensed as a Business Analytics Professional User ” € BI
Developer User, Expert User, Business Analytics Limited User a £ndn 40 4
Professional User or Bl Limited User, and such Oo ® BAyo. 1 0ok ' &4
Use shall be in accords p . Qe 7o(d o A 21/
respective Named User type (and subject to the b A$nd o1y S Hi- Yyo.o° 0
applicable Licensed Level(s) for such Software). A$ndy Legacy SBOPIE Expert User,
Any licensed Legacy SBOP may only be Used by Business Analytics Professional User, Bl User
individuals licensed as an Expert User, Business “ | Business Information User A 1 ¢n
Analytics Professional User, Bl Limited User, or 40 | 3/ O« & BAvo. £
Business Information User, and such Use shall be Ook &4 2 ] Ooe 1+ (
in accordance with =eac E 21/ b A:I:r']bf( w1y
Named User type (and subject to the applicable S Hi- yo.

Licensed Level(s) for such Software).

1.2.3 Runtime Software. Licensed Package(s) may 1.2.3 Ny £4. a$ndy nie
utilize limited functionality of other Packages for A+08 O =" afnan O - En
which Licensee does not Qk om nr £y & ]
Softwareodo). Until Licen i 2t O o BAyo. a£nd
the Runtime Software, Oo =" [AaqT ' ] ¥ £10
Runtime Software is limited to access by and A+nd EL 2in, adnd 0o =g
through the licensed Package(s), and any S £t Okt afndy
permitted Modifications thereto for the sole Al OmCAY f sy &/ fa
purpose of enabling performance of the licensed A8y SAP | gt HE 0
Package(s) and integrating data from licensed c a/ «+ Aa$ndy n/ o =7
SAP Software as specified in the Documentation. +n "‘EQ ¥ oy AN dy n

SAP Confidential 12
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1.24

125

1.3.

131

In the event Licensee Uses a Package to build
and/or operate a custom developed or third party

application, additional licenses may be required.

Country / Language Versions and Availability

Restrictions. There are no  applicable
country/language specific versions licensed by
Licensee from SAP unless otherwise specifically
stated in an Order Form. Packages may be
subject to availability restrictions. Information
about such restrictions

including  country

availability, supported languages, supported
operating systems and databases may be
provided through the Product Availability Matrix

(PAM) published at www.service.sap.com/pam or

otherwise included in the Documentation.

Internet Connectivity. Some Packages require

connection to the internet in order to properly
function. Licensee is responsible for obtaining
internet connectivity and SAP will not be
responsible for loss of functionality due to failure

of internet connectivity.

Exceptional License Principles / Rules of Use

for Special License Scenarios

This Section 1.3 sets forth the exceptional license
principles / rules of Use for the following special
license scenarios (ASp
and, to the extent the exceptional license
principles / rules of Use for any Special License
Scenario identified in this Section 1.3 contradict
the standard license principles / rules of Use set
forth in the Agreement and Section 1.2 hereof,

then the terms of this Section 1.3 shall control

over those contradicting terms in Section 1.2

SAP Confidential
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hereof.

1.3.2 Standalone Use. Software is licensed solely for 1.3.2 gy 4 o i 1€ 5 eY A/ Yy
Standalone Use if identified as such in the N oeqT | AYt fic o0 Yy
applicable Order Form. SBOP Software licensed i oqTr AafFRdYwo. °86 = a-,
from any resellers, distributors or other third T %0 7 lE E 30 A$ndy
parties may be Used solely for Standalone Use, SBOP i 21 SAP" i eYNV
unless otherwise agreed by SAP in writing in the A3 qT e N Ql Yy R oq T
applicable Order Form. O-H & BAvo. "4y § "0 SAPT
the Software (and any corresponding Third Party SAP" Ad - mo, T %=, OEM " €
Software) may not be Used to access, directly or . © 4k osaAp yn Afndy
indirectly, in any manner whatsoever, any other om | 21t £3 0 21/ t¢€
Software and/or Third Party Software licensed HT 376 i» "€ »aqT "E4 e
from SAP, or an authorized reseller, distributor, 4y A o T £3( > UOF 1€ &3
OEM or other authorized partner of SAP. i 2N Oo o' 4L 4+¢C vwo. &
Software licensed for Standalone Use, however, Yy A oqT AFRdy T ZiKE Yy
may be Used with other Software (and any i oqT A$Fndy om I 21 ( =7
corresponding Third Party Software) that is OF k€06 £3 | 1) Z Qo
licensed for Standalone Use. wle ﬂ Ay o.

As a rule, the Use of Software licensed for LAiaqT Yy ioeqT Afndy
Standalone Use does not require a Named User i £2in QO /K€" ¢ i £1
License in addition to the Package License for the =N/ b nafnd Q/ . [ Qoo

respective Software itself. For avoidance of A+n8" % Hn QAyo. Teg 4nno

doubt, all SBOP and/or Sybase Software licensed . — , SAP T ¥ [ +
by a Business Objects entity or a Sybase entity =}=H in, =}= #/ Business Objects | {F T e
prior to its legal integration with a successive SAP Sybase T 4/ 1 A$nGy ° 06 SBOP d
entity is deemed licensed for Standalone Use Sybase 1 Eb ) Yy oo Tr

only. A8y 197 P YYyo.

1.3.2.1 Standalone Use of SBOP and Legacy SBOP 1321 Yv i - SBOP d Legacy SBOP

Software. Use of SBOP and Legacy SBOP / £14. Yy oo AEndy
licensed for Standalone Use does require a SBOP*¥ Legacy SBOP1 O - K L
Named User License in addition to the Package SBOP “ € Legacy SBOP/ b n
License for the actual SBOP or Legacy SBOP, A%nd Q/ ol (o AEna”
respectively.. The only Named User types % wo. Yy AoeqT AEndy
authorized to Use SBOP licensed for Standalone SBOPY O« mwu AF ELE [ Qo
SAP Confidential 14
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133

Use are SAP Application Standalone Business
Analytics Professional User, or SAP Application
Standalone Bl Business Analyst Limited User,
and such Use shall be in accordance with each
individual 6s respectiv
subject to the applicable Licensed Level(s) for
such Software). The only Named User types
authorized to use Legacy SBOP licensed for
Standalone Use are SAP Application Standalone
Business Analytics Professional User, SAP
Application Standalone BI Limited User, or SAP
Application Business Information Viewer User,
and such Use shall be in accordance with each
individual 6s respectiv
subject to the applicable Licensed Level(s) for

such Software).

Restricted License. If Licensee acquired the

Software bundled or otherwise provided in
combination with or for use with a third party
product
Licensee has acquired a Restricted License.
Licensee may use each licensed copy of the
Software only in conjunction with the OEM
Application with which it was provided. Accessing
data that is not specifically created or used by the
OEM Application is in violation of this license. If
the OEM Application requires the use of a data
mart or data warehouse, the Software may be
used with the data mart or data warehouse only
to access data created or processed by the OEM
Application. Restricted Licenses may not be

combined with unrestricted licenses in the same

Deployment.

SAP Confidential
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1.34 Subscription License. Unless otherwise agreed in 1.34 Subscription A %/7' g.5:0e "/ N1 A

writing between the parties, if the Software is T" "e , Subscription | YT
licensed on a subscription basis, Licensee is i £1" AfndHEe Lt Afnad
granted a non-exclusive and non-transferable O~ =/ 7K 12  n’ p i #i0
license to use the Software for a twelve-month Qo (&) gle XYl e =+=“ , 0 T" ®
term, renewabl e annual A$nd" S4He, FlE 1 U C1 .1
current rate or such other term as mutually agreed o BAvo. .n A afnd et A
in writing by the parties. %= " IE:: Oc 0 =+= U Az T K.
wY £+ 4 oYyo.

1.35 Development License. Unless otherwise agreed in 1.35 . e AFig.:0 '/ Nug Ag T"
writing between the parties, if Licensee receives a "I, AFEnd O =" e AFnan
development license, you may use the number EE .t 40 afndq 0oF + E e
and type of licenses acquired only to develop or € e a onuTr O o BAyo.
test such developments. A development license e AFndIE =5 /A Qo + 1t =5

cannot be used in or transferred to a production /., T " Ayo.

€

environment.

1.3.6 Update License. Unless otherwise agreed in 1.3.6 Bt A Fhg.:0 '/ Nup Az

writing between the parties, if you receive the T e , F4/ adnGy £ g
Software as an update to a previously licensed %ot £ TA p i £tn ELE _ 1 p
product, your license to use the Software is i £i0 Oo o Bl a+ndle £+
limited to the aggregate number of licenses you £/ b 40 N A +r‘] a T
have acquired for the previous product. If you £ Yyo.p i £1F o4 £ L oW
choose to use the Software and the previous Oo . T ct,p i £1 d Fa
product simultaneously, the aggregate number of £/ EG K€ v OoHKE 4 afnd
licenses used to access the Software and the Wk £+ £ / b 40 N afnda o
previous product may not exceed the aggregate 4’ Al O Yyo.

number of licenses you acquired for the previous

product.

1.3.7 Promotional License. Unless otherwise agreed in 1.3.7 To'H A 74/7' g.3:Qe "/ Nup A3
writing between the parties, if you received the T e .0 E| N" T
Software as a special offer or promotional license R -t To"H ARG T H
(AiPromotional Licenseod) AR danT ) ot n*
Promotional Licenses with a new Deployment. H (Deploymenty A TP"H A =|=r'] an
Promotional Licenses may not be added to or 0o o BAyo. ToHaAafndlE | F

H (Deployment) “ € Tt /A" <1t

SAP Confidential 16
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1.3.8

1.3.9

used with an existing Deployment or Project.

Evaluation/Not for Resale License. Unless
otherwise agreed in writing between the parties,
an Evaluation or Not for Resale License may be
used only for the number and type of licenses
specified and for the period specified on the
Software packaging, ordering or shipping
documentation. Upon expiration of such specified
period, the Software associated with an
Evaluation or Not For Resale license will not
function unless Licensee has obtained applicable
permanent license keys. If the ordering or
shipping documentation specifies a particular
project, the Software may be used only with that
project. An Evaluation License may only be used
for evaluation purposes and may not be used for
production purposes. Notwithstanding any other
provision of this Agreement, Software provided
under an Evaluation or Not for Resale License are
provideldSonAm3 t hout warr
express or implied. An Evaluation License or Not
for Resale License may be terminated by SAP

upon written notice at any time.

SAP Business One Software. Additional terms
and conditions related to the licensing of SAP
Business One Software, including applicable
Metrics and Package restrictions, are stated in
Exhibit 6. Use of third party database products
with  SAP Business One may be subject to
additional terms and co
suppliers. Such additional terms and conditions
set forth

ar e -Thnough Xehmis boi

Third Party Databases. 0
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2.1

211

2.1.2

METRICS

Named User Principles and Metrics

Named User Principles. Except as otherwise

specifically provided in Sections 1.3.2 and 3
hereof with respect to applicability of Named User
Licenses, only appropriately licensed Named
Users may Use a Package, and such Use shall
be subject to the fAName
AiPackage Licenseo, an
accordance with the terms of the Agreement. The
total number of licensed SAP Application Limited
Professional Users must under no circumstances
exceed the sum of licensed SAP Application
Professional Users and SAP  Application
Business Expert Users. The transfer of a Named
User License from one individual to another may
only be done in if the individual to which the
Named User License is assigned (i) is on
vacation, (i) is absent due to sickness, (iii) has
his/her employment terminated, (iv) is moved into
a new job function which no longer requires
him/her to Use any Packages or (V) is subject to a
condition that is otherwise agreed by SAP.

Important Note for Licensees with Contracts from
2006 and Earlier. Such Licensees may have
licensed one of the following previous user types:

mySAP.com Users, SAP Business Suite Users,

SAP ERP Users, Individual SAP solutions Users.

Licensees that have already licensed one or
several of the above user types are permitted to
license additional users of the same user types.
Such Licensees are not permitted to license SAP
Application Users within their existing license

contract. Licensees with contracts from 2006 or

SAP Confidential
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2.1.3

2.2

221

222

later that contain SAP Application users are not

permitted to license any of these previous user

types.

Named User Metric i Categories, Types and
Corresponding Definitions.

Named User Metrics, including categories, types
and corresponding definitions, are stated in
Exhibit 2, which is incorporated herein by

reference.

Package Principles and Metrics

Package Principles. Each Package is licensed
based upon the Metric applicable to it, and in no
case may Use of a Package exceed the License

Level for which the Package is licensed.

Package Metrics i Types and Corresponding

Definitions.

Package  Metrics, including types and

corresponding definitions, are stated in Exhibit 2,

which is incorporated herein by reference.
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3.1

3.2

3.2.1

3.211

PACKAGE SPECIFIC TERMS / USE RULES

Package Licenses. A Package License for any
Package referenced in Exhibit 3 shall include,
and be subject to, the specific terms / Use rules
applicable to such Package as outlined in Exhibit

3, which is incorporated herein by reference.

Applicability. This Section 3.2 applies to any
Package (including, without limitation, databases)
licensed pursuant to an Order Form and identified
as a Third Party Software (including databases)
in such Order Form (as
Soft ware
conflicting terms set forth in the Agreement. All
Third Party Software Packages are restricted for
Use solely in conjunction with the particular
Package intended by SAP to be used therewith or
with which SAP provides the Third Party Software
Package, and Third Party Software Packages
may not be used with any other Package, or on
an individual basis. Unless otherwise specifically
provided in Section 3 of the Use Terms, any Use
of the Third Party Software Packages (whether
productive or non-productive) shall count against

the Licensed Level for any applicable Metric.

Exceptions from GTC for Third Party Software

Packages.

Section 6.3 (Modification / Add-on) of the GTC
shall not apply to any Third Party Software
Packages. Licensee shall not make Modifications
or Add-ons to Third Party Software Packages, or
otherwise modify Third Party Software Packages

unless expressly authorized by SAP in writing.
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3.2.1.2

3.3

3.3.1.

3.3.1.1

Limitation of Liability. ANYTHING TO THE

CONTRARY HEREIN NOTWITHSTANDING,
WITH RESPECT TO ANY AND ALL CLAIMS
AND DAMAGES OF ANY KIND OR NATURE IN
ANY WAY ARISING FROM OR RELATED TO
THE THIRD PARTY SOFTWARE LICENSED
PURSUANT TO AN ORDER FORM
REFERENCING THESE USE TERMS, UNDER
NO CIRCUMSTANCES SHALL SAP OR ITS
LICENSORS BE LIABLE TO EACH OTHER OR
ANY OTHER PERSON OR ENTITY FOR AN
AMOUNT OF DAMAGES IN EXCESS OF THE
PAID LICENSE FEES FOR THE APPLICABLE
THIRD PARTY SOFTWARE DIRECTLY
CAUSING THE DAMAGES OR BE LIABLE IN
ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES,
LOSS OF GOOD WILL OR BUSINESS
PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, OR
EXEMPLARY OR PUNITIVE DAMAGES.

Third Party Databases

If a runtime database is licensed and the Order
Form does not exclude any Packages licensed
thereunder from such runtime database license,
then the following terms s h a | | gover

Use of such runtime database:

Licensee may only Use the runtime database
licensed pursuant an Order Form referencing
these Use Terms in conjunction with its Use of
the Packages licensed pursuant to such Order
Form. In the event Licensee Uses the licensed
runtime database other than as specified in this
use license,

paragraph, a full including

programming tools, must be licensed directly from
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3.3
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3.3.1.1.
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an authorized vendor. L%V TS iy 40 - wyo.

3.3.2 If a runtime database is licensed and the Order 3.3.2 o wE L Far AaFndy L,/ FaA
Form excludes certain Software Packages A$ndy a i 1 n" evAg
licensed thereunder from such runtime database e Il v+ 1 & »$nd/ A £QH
license (IBmplneadso), Lt(EQy T B M 0d T oaf a$nd
following terms shall O o7 U | HE | F4d Q o/
such runtime database: s oYyo.

3.3.2.1 Licensee may only Use the runtime database 3321 AF/d O =k p O wy l yw

licensed pursuant an Order Form referencing Y T 4 A$ndy S |
these Use Terms in conjunction with its Use of HE | a0, £Qy T B " @6

the Packages licensed pursuant to such Order ev9nN - 4 AFndy n¥ 4
Form that are not Excluded Components. In the 0o vr Qo & BaAyo. a$nd
event Licensee Uses the licensed runtime O o " p / Ay &F o! "

database other than as specified in this A$nday ' | wE L Fé0 O 1,
paragraph, a full use license, including T. nD L AN 0o Aafnan

programming tools, must be licensed directly from Ady " %NTS iy 40 - yo.

an authorized vendor.

3.3.22 The Excluded Components may require a 3322 £Qy 1 B /K w$ |4 t F
database product. Respective to the Excluded Y8 ® FAyo. £0Qy T B %
Components: (i) neither the Order Form nor the "2 4 () eYAF p -/ K £Qy
Agreement contain a license to use any database T B 1 WSt w+ |+ £
product, even where integrated or pre-installed as T Os EAAXAT HE | F4
part of the Excluded Components; (ii) each O~/ b I Hi Bn Q , (i)
database product is subject to its respective R H'=+= 1 =}=cx E /K 2 7 %o
vendor license agreement; (i) SAP makes no A+n8 -+ & oHe, (i) SAPIE £ 3=
representations or warranties as to the terms of So%N TS i) 40 H =|= 1 =|=¢'(
any license or the operation of any database E opoAafnd T o5/ wY/ b
product obtained directly from a third party 1T A0Ft Ory A QL (V) AEnd
vendor; and (iv) Licensee is responsible for O sl £ 3 s ~ %\ TS 410
support and maintenance of any database H =|= i =|=a £E / b nL’ Th O
product obtained from a third party vendor, and 1L nyeg SAP K€ +F ' 2 ¢+ £ T
SAP has no responsibility in this regard. A\ I'I:l, NYn QY Yo.
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3.3.3

3.3.3.1

3.4

3.4.1

If a runtime database is not licensed, then the

following terms shall apply:

The Packages licensed pursuant to an Order
Form referencing these Use Terms may require a
database product. Respective to such Packages:
(i) neither the Order Form nor the Agreement
contain a license to use any database product,
even where integrated or pre-installed as part of
such Software and/or third party software; (ii)
each database product is subject to its respective
vendor license agreement; (i) SAP makes no
representations or warranties as to the terms of
any license or the operation of any database
product obtained directly from a third party
vendor; and (iv) Licensee is responsible for
support and maintenance of any database
product obtained from a third party vendor, and

SAP has no responsibility in this regard.

Standalone Use for Third Party Databases

If an Order Form referencing these Use Terms
includes a Standalone Use restriction, then the

following terms shall apply:

The Packages licensed pursuant to an Order
Form referencing these Use Terms may require a
database product. Respective to Packages: (i)
neither the Order Form nor the Agreement
contain a license to use any database product,
even where integrated or pre-installed as part of
such Software and/or third party software; (ii)
each database product is subject to its respective

vendor license agreement; (i) SAP makes no

SAP Confidential
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3.3.3.1

3.4
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3.5

3.6

3.7

representations or warranties as to the terms of
any license or the operation of any database
product obtained directly from a third party
vendor; and (iv) Licensee is responsible for
support and maintenance of any database
product obtained from a third party vendor, and

SAP has no responsibility in this regard.

Pass-Through Terms

Use of third party database products and address
directories may be subject to additional terms and
conditions required by
additional terms and conditions are set forth in
Exhi bi t -TaroughfiTerms fer Third Party
Dat abaseso and -Thodgh Berms

for Address Directories

Open Source Software

Applicable specific conditions related to certain
open source products made available by SAP are
part of the applicable product documentation
and/or delivered with the Software as a

AREADMEO file and

appl
any such open source products. The definition of
open source can be  found under

WWwW.opensource.org/.

SAP Best Practices

Software Packages may be delivered with
settings and master data that have been pre-
configured to address the requirements of a
specific industry sector or country (SAP Best
Practices). SAP Best Practices are not licensed

for use on productive systems.

SAP Confidential
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3.6

3.7
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3.8 SAP Tools 3.8 SAP

The Software, particularly the ABAP Workbench i 1, ABAP Workbench ¥ SAP
and SAP NetWeaver, contains software tools. NetWeaver / t€ | £ 7 + Ht
Licensee may only use these tools to program Ervo. aFnd 0" sl p -/ fa
Modifications or to create Add-ons to the SAP SAP i 1/ wa o L
software in accordance with the Agreement. The T, nD +«1* nE L B lEH +
tools may not be transferred, either in whole or in r L oo o BAyo.+ 1 oV T
part, into modified or created software. BSn OsAH-t =mEY | 21/ +a
w ' Ayo.
3.9 Function Modules 3.9 L AT 3

The Software may contain function modules, i gt/ 1€ . & o N+ Hf Bqe.
which are stored in a function library. Some of &% oMk x oAafFWis/ PrHt
these function modules carry a release indicator Eryo. 1 & ol x Ege
for transfer into modified or newly created WAyt Uv - -EH i 2IT O
software. Only these function modules may be +a/ * 3 & nAs (Release Indicator)n
transferred by the Licensee into Modifications or © Bayo. #Fu N
Add-ons to the software. The function modules A8 0o e/ 0 i 0n
may not be modified or decompiled unless "l WE/ +eH o BAyo.. x oMk
otherwise permitted under the Agreement. p =/ T 4 Nurt -HRn Qi

ws kYL WYy o' Ago.
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP

Business Intelligence

SAP BusinessObijects Bl Starter Package

SAP BusinessObijects Bl Package (CPU)

SAP BusinessObijects Bl Package (user)

SBOP

MS 1-lLegacy SBOP D SBOP

n

Legacy SBOP

Business Intelligence

SAP BusinessObijects Bl Starter Package

SAP BusinessObijects Bl Package(CPU)

SAP BusinessObjects Bl Package(Q «= )

Business Intelligence

Use Rights that do not require a
Named User license

BA&T SAP BusinessObjects
Bl Suite (user)

Access platform services; customize,
personalize dashboards, Bl widgets, and
user profiles; view (i.e., refresh, schedule,
export, zoom, sort, search, filter, drill,
apply basic formatting) against
predefined reports

BA&T SAP BusinessObjects
Bl Suite (Concurrent Session

license (ACS0))

Access platform services; customize,
personalize dashboards, Bl widgets, and
user profiles; view (i.e., refresh, schedule,
export, zoom, sort, search, filter, drill,
apply basic formatting) against
predefined reports

BA&T SAP BusinessObjects
Business Intelligence Platform
(user)

Access platform services and view
environment.

SBOP
z == — Z
Business Intelligence = & @i Ed B P o i
) AX & = t AOW /Bl
BA&T SAP —f/Qee 1 Mg xF7 d 4
BusinessObjects Bl Qs aTH A O (: Uur
Suite(Q' = ) S AMgiEa  fwlaol wl Ml p
A e
BA&T SAP —;/o Aqu = qu,+v l:(.'.AC)JML/BI
BusinessObjects BI - ad S0 T
) ) Qs aTH 6 A O (: uUT
Suite(Concurrent Session . . n . 2
A X AMal g wisolf wl %/l p
A+na(Acso)) B e

BA&T SAP
BusinessObjects
Business Intelligence
Platform(Q <= )

BA&T SAP BusinessObijects
Business Intelligence Platform
(CS)

Access platform services and view
environment.

BA&T SAP BusinessObijects
Business Intelligence Platform
Mobile add-on (user)

View (i.e., refresh and interact) Mobile-
enabled content

BA&T SAP BusinessObjects
Business Intelligence Platform
Mobile add-on (CS)

View (i.e., refresh and interact) Mobile-
enabled content

BA&T SAP
BusinessObjects
Business Intelligence
Platform(CS)

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on(@ =)

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on(CS)

BA&T SAP Crystal Reports
(user)

View (i.e., refresh and schedule) reports

BA&T SAP Crystal Reports

View (i.e., refresh and schedule) reports

BA&T SAP Crystal
Reports(Q' - )

BA&T SAP Crystal

BA&T SAP BusinessObjects
Analysis edition for OLAP
(user)

existing content. Add or remove
dimensions and members from existing
queries and elements, slice and dice, add
sub-analyses.

BA&T SAP BusinessObjects
Analysis edition for OLAP (CS)

Open workbooks to view and refresh
existing content. Add or remove
dimensions and members from existing
queries and elements, slice and dice, add
sub-analyses.

BA&T SAP BusinessObjects
Analysis edition for Office
(user)

Open documents, refresh and call
macros in the workbook that use the
Analysis Office API. Add or remove
dimensions and members from existing
queries and elements, slice and dice.

BA&T SAP BusinessObjects

Open documents, refresh and call

SAP Confidential
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BA&T SAP
BusinessObjects Analysis

(CS) Reports(CS)
) . View (i.e., refresh, schedule, export, BA&T SAP O* agy O A O, (o:UT ~ A, Wg,
BA&T SAP BusinessObjects _ A A f f g .
Web Intelli o zoom, sort, search, filter, drill, apply basic BusinessObjects Web , W, s0, Su, N
eb Intelligence (user h -
Y formatting) a predefined report Intelligence(Q’ = ) A )
BA&T SAP BusinessObiects View (i.e., refresh, schedule, export, BA&T SAP O aqy O A O (:UT " A, Mg,
Web Intelligence (CS) L zoom, sort, search, filter, drill, apply basic BusinessObjects Web P , W, o, “u, Lm0 P
| : L
e formatting) a predefined report Intelligence(CS) Ae)
Open workbooks to view and refresh " X
F& A6 dur ALl - v s

F* s d %i/ANL d xK
€ £+, Ax$4d

BusinessObjects Analysis
edition for Office(Q <= )

- q otda, -
edition for OLAP(Q = ) toa g

. . o il — )

BA&T SAP Fa 09 dUr"d V. s

. . . R |5 = d %i/ANL d xK

BusinessObjects Analysis & ; o o

edition for OLAP(CS) 1" T k-, At otd. -
TA A"

. ) . " "

BA&T SAP Analysis Office API (o] € Vv, s/ A

A S, R, T UT T A d AL F
s d %i/ANL d o xK 4" €
£, AdFd oFd, — Taar
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Analysis edition for Office (CS)

macros in the workbook that use the

Analysis Office APID O o

€ V. §/ A

Analysis Office API. Add or remove BA&_‘T SAP . . A8 R, T UT T A d AL,k
. X L BusinessObjects Analysis 2 4 %/ A VL d K 1" " e
dimensions and members from existing edition for Office(CS) d % - % 18 ) .
queries and elements, slice and dice. Ee  AAFG  ofd, — TA
BA&T SAP BusinessObjects View (i.e., refresh and interact) HHT AP . .
BusinessObjects bAOKH @ O, (@:UT “ A d,H )
Dashboard (user) dashboard models Dashboard(0 )
BA&T SAP BusinessObjects View (i.e., refresh and interact) BA&_‘T AP ) . .
Dashboard (CS) dashboard models TSRS e LROH D@ @ EsUT T A W)
Dashboard(CS)
q q . . . . BA&T SAP
BA&T SAP BusinessObjects View (i.e., search, view and navigate) BusinessObjects Wtk E O, 6w, 0, )
Explorer (user) data sets Explorer(Q -+ )
BA&T SAP BusinessObijects View (i.e., search, view and navigate) BA&_‘T AP ) . . .
Exol cs A o BusinessObjects H+ E O, (:%w,0, , w)
xplorer (CS) ata sets Explorer(CS)
BA&T SAP BusinessObjects - A ) HET AP
View (i.e., search, view and navigate) BusinessObjects . ‘ A
Explorer accelerated package o= W+ E O (:"u,0, , w)
( ) data sets Explorer(" i n,
user,
Qoe)
ERAr AP EIEIEsSEREES View (i.e., search, view and navigate) BA&"T ol j
Explorer accelerated package o ' 9 BuSIneSSOE»]eCIS vt E O, (:°u,0 w)
) data sets Explorer(" 1 n, y
cs)
BA&T SAP
BA&T SAP BusinessObjects View data from business applications in a BusinessObjects &R TR @ BOOS D %A mE
Integration, version for ESRI report, analysis or dashboard (indirect Integration(APOS ESRI o AT 3 [} "E"x 1ya
. S )
GIS software by APOS (CS) access) GIS i £ Ka, ' i - @)
cs)
BA&T SAP
BA&T SAP BusinessObjects View data from business applications in a BusinessObjects &R TR @ BOOS D %A mE
Integration, version for ESRI report, analysis or dashboard (indirect Integration(APOS ESRI r AR o) [} "E"x 1ya
. > H ) (o}
GIS software by APOS (User) access) GIS i £ Ka, - «)
Qe )
. . BA&T SAP
BA&T SAP BusinessObjects . " ; |
o X Not Applicable BusinessObjects
Predictive Analysis Predictive Analysis
Enterprise Information Enterprise Information
Management Management
. A SAP BusinessObjects
SAP BusinessObjects . § ) ) .
) L ; View and drill down on information, read- Operational enterprise 26 06, d o= st m.
Operational enterprise o . :
. . only access to the application. information mgmt & oqT Ed
information mgmt package package
SAP BusinessObjects View and drill down on information, read o B‘usinessobj.ects i 2L
T —— )i ) Analyt|C§I enterprise 20 0, d iW*ro - st m.
. X only access to the application. information mgmt & o7 Ed
information mgmt package
package
View and drill down on information, read- 6 6 0 - ER N
BA&T SAP Data Services I BA&T SAP Data Services | 2C O- 9 #* 0 < T .
only access to the application. & oqT Ed
BA&T SAP Information View and drill down on reports, read-only BA&T SAP Information 6 A O, d iHro-, ST+
Steward access to the application. Steward m. *-77 CEG
BA&T SAP Information ; , SR GAP I e .
Uy —— View and drill down on reports, read-only Steward Multi-Source A O, d iWroe s ¥ W
i access to the application. Integrators by MITI Add- & oqT Ed
Integrators by MITI Add-on PP - - L
View and drill down on reports, read-onl § 6 A O, d iWro- s § £
BA&T SAP Event Insight /n on rep Y BA&T SAP Event Insight d t
access to the application. m. *oqT (=]
View and drill down on reports, read-only BA&T SAP Data 6 A O, d iWrto- s ¥ W
BA&T SAP Data Federator L q
access to the application. Federator m *-77 EQ
BA&T SAP Data Integrator View and drill down on reports, read-only BA&T SAP Data A O, d iWro- s f
(DI access to the application. Integrator(DI) m. *-77 Ed
BA&T SAP Data Quality View and drill down on reports, read-only BA&T SAP Data Quality 6"A O, d i*o- =1 4w
Management (DQM) access to the application. Management(DQM) R
BA&T SAP DQM, version for View and drill down on reports, read-only BA&T SAP DQM(SAP A 6, d ihro- s f
SAP Solutions access to the application. THHK#) m. *-77 CEd
BA&T SAP Data Quality View and drill down on reports, read-only BA&T SAP Data Quality A 6, d ihro- s f
Management SDK access to the application. Management SDK m. *-77 CEG
GRC GRC
Managers, executives and auditors who
receive alerts, access reports and ee, ud O .7 @R, O A
T Y y— dashboards. End users who submit BA&T SAP Access d bAd E§. J° Qoo EQ
access requests or self-services. Access Control %I Tl AXE £A. EG %\
NN A 7
request approvers, certification reviews Agre k¥ ¢ A8 wA
and remediation actions.
Evaluations, assessments, and surveys £t & , TUEG ", sV vt
BA&T SAP Process Control including  control  tests,  process BA&T SAP Process AN, . al d wo. 1a
evaluations, policy acknowledgements, Control BV REE Do o 6" A0l diito-,
{4+ . *oqT  CEd
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and issue identification and remediation.
Control changes at the local level. View
and drill down on reports, read-only
access to the application

Evaluations, assessments, and surveys _4‘ / ;A‘ ' | AN, y - ° ‘t l:)u‘
. . . . s e . AN IwC ) n v T
BA&T SAP Risk " .
|rl1clud|ng risk .:jlna!y5|s, risk |der1t|f|cat|0n, ST ememls d wo. Té @1/ A —
risk monitoring, policy/survey 9 n. o A 0. d oo,
acknowledgements, capture of losses, 5§ oL “Eg
BA&T SAP Risk Management sy ap T+H m *oq7 EG
and risk responses. Risk changes at the
local level. View and drill down on
reports, read-only access to the
application
View and drill down on reports, read-only 6 A O d i*o0 -, LR
BA&T SAP GTS, Export o : -
P access to the application. HRET AP @, e e
m *eqT Ed
BT AP ETS, el View and drill down on reports, read-only 6-A O, d iro-, LR
oLy access to the application. HAT AP @, e e
m *eqT Ed
" View and drill down on reports, read-onl BA&T SAP GTS, OA O, d iWro-, ER e
BA&T SAP GTS, Restitution WG v +
access to the application. Restitution m *oqT  CE&
BA&T SAP GTS, Trade View and drill down on reports, read-only BA&T SAP GTS, Trade OA O, d iWro-, ST+
Preferences access to the application. FElnEs - *eqT  CEd
View and drill down on reports, read-only 6 A O d #*o0 -, ST+
BA&T SAP GTS, Bundle o o
access to the application. BA&T SAP GTS, Bundle i
m *eqT Ed
BA&T SAP Goods Movement View and drill down on reports, read-only BA&T SAP Goods 6 A O, d iHro-, ST+
with EMCS access to the application. Movement with EMCS - *oeqT  Ed
BA&T SAP GTS, Sanction View and drill down on reports, read-only BA&T SAPGTS, Sanction | 6 A O, d #*o0 -, =i+
Party List Service access to the application. Party List Service m *oqT CE&
BA&T SAP Electronic
BA&T SAP Electronic : S A & e
K View and drill down on reports, read-only Customs Processing for 6 A O, d iHro-, ST+
Customs Processing for AES access to the application
(Automated Export System) i : AES(Automated Export m *e7T B
System)
BA&T SAP Electronic ST AP Elsiianlte oo @ 5 iq
- . View and drill down on reports, read-only oA O d ##*0-, =i+
Invoicing for Brazil (NFE - access to the application Invoicing for Brazil(NFE - )
Inbound) PP . m 2T Ed
Inbound)
BA&T SAP Electronic ST AP Elswiianlte oo @ 5 iq
L ) View and drill down on reports, read-only O A O d iH*o-, ST+
Invoicing for Brazil (NFE - L Invoicing for Brazil(NFE -
Outbound access to the application. - *eqT  Ed
wilEguITc) Outbound) )
View and drill down on reports, read-only 6 A O, d iW*o-, AF %/
access to the application other than users E oewt o TEQ ' 9 Qoo
- involved in the data-gathering process BA&T SAP Sustainability t 0 STAH g seqT Eg
BA&T SAP Sustainability who r‘esp(‘)‘nd to approval requests, enter Performance REE "o &a o, O
Performance Management sustainability-related data manually, and . . .
X Management WO ¥ ©/ F Adke . X1 wé
respond to surveys/workflows received. . . .
Maps to pre-configured roles of approver, @ =V g TAY B O+ . By
business contributor and analyst > ¢
EPM EPM
BA&T SAP Planning & i ‘ . o
L g View and drill down on reports, read-only BAST SAP P'a”’T'“g & O A O d iHW*o-, ST+
Consolidation, version for the access to the application Consolidation, Microsoft R  Ea
Microsoft Platform (BPC) PP ’ Platform(BPC) - K & LE u j
BA&T SAP Planning & BA&T SAP Planning & 3
View and drill down on reports, read-onl o 6 A O d h*o0-= R
Consolidation, version for SAP h licati P Y Consolidation(SAP A 'T - Ed +
NetWeaver (BPC) access to the application. NetWeaver K 4 , BPC) - -7 .
. ) ) ; ) BA&T SAP - ¢ L.
BA&T SAP Planning, version View and drill down on reports, read-only [ X e d ii*to - 5§ 4w
for the Microsoft Platform access to the application FEUE G - ' T i “Ed
: Platform K # ) . -1 5
BA&T SAP Planning, version View and drill down on reports, read-only BA&T SAP Planning(SAP 6 A O, d iWrto- s§ 4w
for SAP NetWeaver access to the application. NetWeaver K &) m *-7T  CEG
BA&T SAP Consolidation, . . BA&T SAP a . =
. X View and drill down on reports, read-only o . O A O d iHW*o-, ER
version for the Microsoft L Consolidation(Microsoft . B
Platrorm access to the application. Platform K ) | B =7 0
BA&T SAP Consolidation, View and drill down on reports, read-only EA&T f:F:_ (SAP 6 A O, d ihro- s
. . . onsoligationt "
b * . “E
version for SAP NetWeaver access to the application NetWeaver K ) . 7T (o]
BA&T SAP Planning & BA&T SAP Planning &
Consolidation, SAP . Consolidation(SAP g
Not Applicable
NetWeaver Platform Access NetWeaver Platform
Component Access Component)
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BA&T SAP Planning &

BA&T SAP Planning &
Consolidation(Microsoft

Consolidation, Microsoft Not Applicable Platform Acoess '+ d
Platform Access Component Component)
BA&T SAP Strategy View and drill down on reports, read-only BA&T SAP Strategy 6 A O, d iro-, st W
Management access to the application. Management m. *-77 'E&
) i BA&T SAP Spend . 1 "
BA&T SAP Spend View and drill down on reports, read-only Peﬁormancepen 6 A O d i*o0 -, st W
Performance Management access to the application. Management m 2T "Ed
BA&T SAP Financial i i 5
] View and drill down on reports, read-only AT SAP IRIENEEL o o] d i*o0 -, st W
Information Management h licati Information . . “E&
(FIM) access to the application. Management(FIM) - -7 .
View and drill down on reports, read-onl 6 A O d i*o0 -, R N
BA&T SAP Intercompany o P Y BA&T SAP Intercompany s +
access to the application. m *eqT Ed
BA&T SAP Financial View and drill down on reports, read-only BA&T SAP Financial O"A O d i*o0-, =+
Consolidation access to the application. Consolidation (o Al (=
BA&T SAP Profitability and View Profitability and Cost Management BA&T SAP Profitability MDX a M 0 OfE d %o '3
Cost Management data via MDX connector and Cost Management Ht O,
BA&T SAP Supply Chain . . BA&T SAP Supply Chain " .
[ View and drill down on reports, read-only 2y oA O d #*o0 -, ST+
Performance Management L Performance -
access to the application. - T EG
(SCPM) Management(SCPM) )
BA&T SAP Disclosure View and drill down on reports, read-only BA&T SAP Disclosure A O d ito- 2§ 4h
Management access to the application. —
Management m. *oqT Ed
BA&T SAP Notes View and drill down on reports, read-only BA&T SAP Notes 5 A O d W*o -, 5§ 4o
Management access to the application. Management . AT EG
Mid Market solutions for Mid Market solutions for
Business Intelligence Business Intelligence
. : View (i.e. refresh, schedule, export, - 2 - L]
BA&T SAP BusinessObjects ( SEE sl BASTSAR O Bpl O A E), BILT - A,
" zoom, sort, search, filter, drill, apply basic BusinessObjects BI(Edge H ] , W, g0, ‘v, ne
Bl, Edge edition (user) . . ) ¥ 7
formatting) against a predefined report. / Y'H Qwre) Ae )
BA&T SAP BusinessObjects View (i.e. refresh, schedule, export, :Ag_‘T SAgb_ . Oa gy OO AO, (:UT ~ A, Wg,
Bl, Edge edition with data zoom, sort, search, filter, drill, apply basic B:l(?niss Jec SEdge PG , W, o0, Swu, ne
integration (user) formatting) against a predefined report. / YH, O os ) A s )
BA&T SAP BusinessObjects View (i.e., refresh, schedule, export, HETEAP O a7y O AO, (:UT " A, Mg
B, Edge edition with data zoom, sort, search, filter, drill, apply basic ::15|nessc>’bjectsEd fd . v, a0, Su, W
management (user) formatting) against a predefined report. p (;t o ) e A e )
. . View (i.e., refresh, schedule, export, | o - -
BA&T SAP BusinessObjects ( : ) el BASTSAP 0’ 2yy O A O G:uUT " AL,
n zoom, sort, search, filter, drill, apply basic BusinessObijects BI(Edge Pd , W, Ao, ‘v e
Bl, Edge edition (CS) ) . ) O -
formatting) against a predefined report. / Y 'H, Cs) A s o)
q q . . BA&T SAP . .
BA&T SAP BusinessObijects View (i.e., refresh, schedule, export, BusinessObjects O# sy O A O, (:UT A, Bg,
Bl, Edge edition with data zoom, sort, search, filter, drill, apply basic B + Edge P , W, mo0, Tu, ne,
integration (CS) formatting) against a predefined report. / ¥ H, CS) Aee)
. . 9 n BA&T SAP -, o
BA&T SAP BusinessObijects View (i.e., refresh, schedule, export, et - Oa gy O A O (:UT A, g
- X ¥ X . usinessObjects T . .
Bl, Edge edition with data zoom, sort, search, filter, drill, apply basic Bl £ J} Edge H ] , W, 0, ‘u e
management (CS) formatting) against a predefined report. / Y°H, CS) A s )
) : View (i.e., refresh, schedule, export, BA&T SAP » C A A, .
BA&T SAP BusinessObjects ( ' i por HrEP 0 Ay O (‘Jc GoUT - "
" zoom, sort, search, filter, drill, apply basic BusinessObjects BI(Edge H ] , W, A0, ‘v, ne,
Bl, Edge edition NUL add-on . . ) O . -
formatting) against a predefined report. / Y'HNUL @F) A e )
BA&T SAP BusinessObijects View (i.e., refresh, schedule, export, :ﬁ:i‘:ess:gb'ects Oa gy OO AO (:UT ~ A, Wg
Bl, Edge edition with data zoom, sort, search, filter, drill, apply basic BiG + L Edge H] , W, 0, Su, e
integration NUL add-on formatting) against a predefined report. / YHNUL @ E) A s )
BA&T SAP BusinessObjects View (i.e., refresh, schedule, export, BA&_‘T S . O% 27y O AO (:UT " A, Wg
Bl, Edge edition with data zoom, sort, search, filter, drill, apply basic ::JSln;SsO’bJectsEd |G LW, a0, Su, N
. . . H = e -,
management NUL add-on formatting) against a predefined report. / (yH MUL @ Fg) A s o)
BA&T SAP BusinessObjects View (i.e., refresh, schedule, export, e 08 Ay O RO, (UT " A, Mg
Bl, Edge edition Publishing zoom, sort, search, filter, drill, apply basic B“._S'I‘ESSObJ_eCt_S BiEER | | & W, so, S, i, p
Add-On formatting) against a predefined report. / ;FH) [RUEIEATRE] A s )
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Exhibit 2 - Named User Metrics and Package Metrics

SAP APPLICATIONS

SAP Application Developer User is a Named User
authorized to access the development tools provided with
the licensed Software for the purpose of making
Modifications and/or Add-ons to the licensed Software and
also includes the rights granted under the SAP NetWeaver

Developer User and SAP Application Employee User.

SAP Application Business Expert User is a Named User
authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons
to SBOP) and also includes the rights granted under the

SAP Application Professional User.

SAP Application Professional User is a Named User
authorized to perform operational related and system
administration / management roles supported by the
licensed Software (excluding SBOP) and also includes the
rights granted under the SAP Application Limited

Professional User.

SAP Application Limited Professional User is a Named
User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) and
also includes the rights granted under the SAP Application
Business Information User. The license agreement has to
define in detail the limited use rights being performed by

such Limited Professional User.

SAP Application Business Information User is a Named
User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with
licensed Legacy SBOP, and reports created through Use of
licensed Legacy SBOP by appropriately licensed Named

Users, solely for such individual's own purposes and not for
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or on behalf of other individuals. Each SAP Application
Business Information User also includes the rights granted

under the SAP Application Employee User.

SAP Application Employee User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own purpose an
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with
the licensed Software, (ii) travel planning / expense
reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services. Each SAP
Application Employee User also includes the rights granted
under the SAP E-Recruiting User, SAP Learning User and
the SAP Application Employee Self-Service User.

SAP Application Employee Self-Service User is a
Named User authorized to perform the HR self-services role
of employee time and attendance entry supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own pomrhbetal$da otrem
individuals. Each SAP Application ESS User also includes
the rights granted under the SAP Application Employee

Self-Service Core User and the SAP Human Capital

Performance Management User.

SAP Application Employee Self-Service Core User is a
Named User authorized to perform the following HR self-
licensed Software

services roles supported by the

(excluding SBOP) , al | sol e
purpose and not for or on behalf of other individuals: (i)
employee records maintenance, (ii) employee directory, (iii)
benefits and payment, and (iv) leave management. Further,
an SAP Employee Self-Service Core User is also
aut horized t eSA#®c cCeosnst efiMon t
Licenseeost al AP skhorl ong as -
SAP Content does not require or result in any Use of the

licensed Software (beyond access to such Non-SAP
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Content as it resides on Li

this ESS Core
information created through no Use of the licensed
(i)

Licensee Using SAP Enterprise Portal Software (as

Sof tware and ASAP Port
provided with the licensed SAP NetWeaver Software) which
provides appropriately licensed Named Users a common
access point by which to Use licensed SAP Software.

SAP Application HANA Administrator User is a Named
User authorized to perform all roles supported by licensed
HANA Software (excluding the right to make Modifications
and/or Add-ons) where Used solely in conjunction with Non-

SAP Applications, and includes the rights granted under the

SAP Application HANA Viewer User.

SAP Application Standalone HANA Administrator User
is a Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding
the right to make Modifications and/or Add-ons) where used
solely in conjunction with specific application(s) that are
licensed SAP Proprietary Information (also contractually
restricted for Standalone Use) and that do not otherwise by
themselves require an SAP Named User license and/or
Non-SAP Applications used solely in a Standalone Use
manner subject to the contractual Standalone Use
restriction, and includes the rights granted under the SAP

Application Standalone HANA Viewer User.

SAP Application HANA Viewer User is a Named User
authorized to Use the licensed HANA Software to enable
report reading and viewing functions solely in conjunction

with Non-SAP Applications.

SAP Application Standalone HANA Viewer User is a
Named User authorized to Use the HANA Software
licensed for Standalone Use to enable report reading and

viewing functions solely in conjunction with application(s)
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that are licensed Software or Third Party Software (also
contractually restricted for Standalone Use) and that do not
otherwise by themselves require an SAP Named User
license and/or Non-SAP Applications used solely in a
Standalone Use manner (subject to the contractual

Standalone Use restriction).

SAP Application HANA Administrator Upgrade User is a
Named User authorized to perform all roles supported by
licensed HANA Software (excluding the right to make
Modifications and/or Add-ons) where Used solely in
conjunction with Non-SAP Applications provided such
Named User is also an individual licensed from SAP as an
SAP Application HANA Viewer User and both such Users
are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this
User and the underlying SAP Application HANA Viewer
User for so long as Licensee continues to receive support

under the license agreement.

SAP Application Standalone HANA Administrator
Upgrade User is a Named User authorized to perform all
roles supported by HANA Software licensed for Standalone
Use (excluding the right to make Modifications and/or Add-
ons) where used solely in conjunction with specific
application(s) that are licensed Software or Third Party
Software (also contractually restricted for Standalone Use)
and that do not otherwise by themselves require an SAP
Named User license and/or Non-SAP Applications used
solely in a Standalone Use manner subject to the
contractual Standalone Use restriction provided such
Named User is also an individual licensed from SAP as an
SAP Application Standalone HANA Viewer User and both
such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement,

Licensee must be subscribed to and fully paid on support
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for both this User and the underlying SAP Application
Standalone HANA Viewer User for so long as Licensee

continues to receive support under the license agreement.

SAP Application Business Expert Upgrade User is a
Named User authorized to perform all roles supported by
SBOP (excluding the right to make Modifications and/or
Add-ons to SBOP) provided such Named User is also an
individual licensed from SAP as an SAP Application
Professional User and both such Users are licensed for the
same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying
SAP Application Professional User for so long as Licensee

continues to receive support under the license agreement.

SAP Application Business Analytics Professional User
is a Named User authorized to perform all roles supported
by SBOP (excluding the right to make Modifications and/or
Add-ons to SBOP) and includes the rights granted under
the SAP Application Bl Limited User. For purposes of
clarification, an SAP Application Business Analytics
Professional User may extract data from any data source
into SBOP and/or push data out of SBOP into any data
source provided Licensee has secured an appropriate
license for all such data source(s) (albeit an additional SAP
Named User license will not be required solely for the one-
way extraction of data into SBOP where the data source is
non-SBOP Software and/or third party software licensed

from SAP).

SAP Application Business Analytics Professional
Upgrade User is a Named User authorized to perform all
roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such

Named User is also an individual licensed from SAP as an
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SAP Application Bl Limited User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User
and the underlying SAP Application BI Limited User for so
long as Licensee continues to receive support under the
license agreement. For purposes of clarification, an SAP
Application Business Analytics Professional Upgrade User
may extract data from any data source into SBOP and/or
push data out of SBOP into any data source provided
Licensee has secured an appropriate license for all such
data source(s) and such Use is otherwise in accord with the
terms of the Agreement (albeit an additional SAP Named
User license will not be required solely for the one-way
extraction of data into SBOP where the data source is non-
SBOP Software and/or Third Party Software licensed from

SAP).

SAP Application Bl Limited User is a Named User who is
solely authorized to Use one (1) of the following SBOP
components, subject to each SBOP component being
licensed: (i) Mobile Designer, (ii) Crystal Reports Designer,
(iii) WEB Intelligence Designer, (iv) Explorer Designer, (v)
Dashboard Designer, (vi) SAP BusinessObjects Analysis
software edition for OLAP, or (vii) SAP BusinessObjects
Analysis software edition for Microsoft Office. For purposes
of clarification, an SAP Application Bl Limited User may
extract data from any data source into one (1) of the stated
SBOP components (where licensed) and/or push data out
of one (1) of the stated SBOP components (where licensed)
into any data source provided Licensee has secured an
appropriate license for all such data source(s) (albeit an
additional SAP Named User license will not be required
solely for the one-way extraction of data into one (1) of the
stated SBOP components where the data source is non-

SBOP Software and/or Third Party Software licensed from
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SAP).

SAP Application Standalone Business Analytics
Professional User is a Named User authorized to perform
all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) licensed for
Standalone Use and also includes the rights granted under

the SAP Application Standalone BI Limited User.

SAP Application Standalone Bl Limited User is a Named
User who is solely authorized to Use one (1) of the following
SBOP components, subject to each SBOP component
being licensed for Standalone Use: (i) Mobile Designer, (i)
Crystal Reports Designer, (iii) WEB Intelligence Designer,
(iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP
BusinessObjects Analysis software edition for OLAP, or (vii)
SAP BusinessObjects Analysis software edition for
Microsoft Office. The SAP Application Standalone BI
Limited User also includes the rights granted under the SAP

Application Business Information Viewer User.

SAP Application Business Information Viewer User is a
Named User authorized to Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with licensed Legacy SBOP, and reports created
through Use of licensed Legacy SBOP by appropriately
licensed Named Users, solely for such individual's own

purposes and not for or on behalf of other individuals.
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SPECIAL USERS

SAP Learning User is a Named User who is authorized to
access solely the following learning solutions on SAP's
price list, provided that those learning solutions are
licensed. A SAP Learning User is not entitled to access
other SAP solutions or solution components. The applicable

learning solutions offered by SAP comprise the following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer

7011741 SAP Workforce Performance Builder Manager

7011742 SAP Workforce Performance Builder
Navigator
7011743 SAP Workforce Performance Builder Desktop

Edition

7011744 SAP Workforce Performance Builder

Enterprise Edition

7009559 SAP Acrobat Connect Professional Learning

by Adobe

7009558 SAP Acrobat Connect Professional Meeting

by Adobe

7009560 SAP Productivity Pak by ANCILE - excl. North
America
7009561 SAP Productivity Pak Help Launch Pad by

ANCILE - excl. North America

7009562 SAP Productivity Composer by ANCILE - excl.

North America

SAP Confidential
SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013

AP Learning User € SAP 1 "~ =& / B od’

A THH "Ed o @ |

Qo #ywo. SAP Learning User € o™ SAP 1 H™H

€ 1THH T B / "Ed o Bk ' &+
"TAyo. SAP " £° e i A THHE od
T Ayo.

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer

7011741 SAP Workforce Performance Builder Manager

7011742 SAP Workforce Performance Builder Navigator

7011743 SAP Workforce Performance Builder Desktop

Edition

7011744 SAP Workforce Performance Builder Enterprise

Edition

7009559 SAP Acrobat Connect Professional Learning by

Adobe

7009558 SAP Acrobat Connect Professional Meeting by

Adobe

7009560 SAP Productivity Pak by ANCILE - $ ¢ £ Q

7009561 SAP Productivity Pak Help Launch Pad by

ANCILE- $ C £ Q

7009562 SAP Productivity Composer by ANCILE - § C
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7009563 SAP Productivity Composer Help Launch Pad

by ANCILE - excl. North America

7009639 SAP Productivity Pak by ANCILE - North

America only

7009640 SAP Productivity Pak Help Launch Pad by

ANCILE - North America only

7009641 SAP Productivity Composer by ANCILE -

North America only

7009642 SAP Productivity Composer Help Launch Pad

by ANCILE - North America only

SAP E-Recruiting User is a Named User authorized to
access the E-Recruiting engine only. E-Recruiting Users
are not entitled to access other SAP solutions or solution

components.

SAP Human Capital Performance Management User is a
Named User authorized to access the licensed Software
(excluding SBOP), all solely f or such ind
purpose and not for or on behalf of other individuals to

maintain: (i) employee appraisals, (i) talent and skill

profiles, and (iii) profile match up.

SAP Manager Self-Service User is a Named User
authorized to perform one or more of the following manager
self-services roles directly related to the employees and
business unit/department the managers are responsible for,
and supported by the licensed Software (excluding SBOP):
(i) request administrative changes using processes and
forms contained within Human Capital Management, (ii)
create requisition requests and candidate assessments, (iii)
perform talent assessments and appraisals, (iv) plan and

approve compensation, (v) obtain an budget overviews, (vi)
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organize project management tasks, (vii) perform planning
tasks, (viii) approve travel requests and expenses, and (ix)
perform workflow tasks. SAP Manager Self-Service User
also includes the rights granted under the SAP Application

Employee User.

SAP Banking User is a Named User solely authorized to
access the specified industry packages for banks. Banking
Users are not entitled to access other SAP solutions or

solution components.

SAP Retail Store User is a Named User working in

Licenseebs retail store as
authorized to perform non-managerial retail store / point-of-
sale related roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted

under the SAP Application Employee User.

SAP Logistics User is a Named User solely authorized to

perform following tasks for the applicable licensed Software:

Transportation Management: Looking up a freight
contract, tracking a certain shipment and similar
activities, update master data (rates, lanes, locations),
Transportation request entry, transportation planning
on, responding to RFP (request for proposal) for
tendering viewing and confirmation of events, charge
calculation verification and similar activities.
Warehousing: Confirm goods receipts and putaway,
deconsolidation at goods receipt, picking at pick points,
stock movements including replenishment, production
staging and enter physical inventory counts, packing, or
confirming VAS (value added services) and perform

scheduling activities for dock door appointments. This is
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valid for employees that are working with radio
frequency mobile devices as well as for employees that
are executing operational activities similar to those
stated above.

Track and Trace: Viewing a serialized and/or any
tracked object on ad hoc basis, such as querying its
current or past location or ascertaining product
genealogy. User accessing product traceability
solutions on an ad hoc basis to report goods movement
or view traceability reports. Viewing the status of
defined supply chain events, expected or unexpected,
e.g. delayed shipment of a sales order, change to a
purchase order confirmation. Perform confirmation or
change to supply chain events, e.g. update a change to

a production order date or quantity.

For Licensee employees, the SAP Logistics User also
includes the rights granted under the SAP Application

Employee User.

SAP Shop Floor User is a Named User working in

Licenseeds production facil
perform one or more of the following roles supported by the
licensed Software (excluding SBOP): (i) display work
instructions, and document activities and operations, (ii)
confirm goods receipts, goods issues and stock
movements, (iii) enter production order confirmations, (iv)
record product or production information, e.g. quality
inspection results or plant/process/equipment data, (v) enter
production issues and related service requests, (vi) submit
purchase requisitions for tools, spare parts for production
equipment, etc. and (vii) reporting or dash boarding related
to items (i)-( vi). SAP Shop Floor also includes the rights
granted under the SAP Application Employee User and

SAP Application Visualization User.

SAP Maintenance Worker User is a Named User who is a
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maintenance worker solely authorized to perform one or
more of the following roles supported by the licensed
Software (excluding SBOP): (i) confirm maintenance
notifications, (ii) enter time confirmations, goods issues,
stock movements and completion confirmations into
maintenance work orders, (iii) enter service requests and
service request entry sheets, and (iv) any maintenance
activities related to items (i) 1 (iii). SAP Maintenance
Worker User also includes the rights granted under the SAP
Application User

Employee and SAP Application

Visualization User.

SAP Engineering User is a Named User that is authorized
to solely perform the following activities on data and objects
accessed and made available through the licensed SAP
Collaborative Product Development Package, collaboration
Folders, or SAP Portfolio and Project Management
application, excluding in all cases access to any data or

objects by or through SBOP portfolio products:

0]
(i)
(i) Change

Display, Redline, 3D Viewing

Request, Approve, Reject, Confirm

SAP Engineering User also includes the rights granted
under the SAP Application Visualization User. In the case of
individuals who are employees of Licensee, the SAP
Engineering User also includes the rights granted under the

SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User is
a Named User who is authorized to perform the following
self-service roles supported by the licensed Software
(excluding SBOP) , al | sol e
purpose and not for or on behalf of other individuals to: (i)
create shopping carts or requisitions, check, receive or

collaborate items in a requisition, (ii) request sourcing or
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contracting support, review and/or approve items for
sourcing or contracting other than as a personnel manager,
participate in request for quotation / request for proposal
and auction scoring, provide supplier feedback, view reports
or search system content, and (iii) upload compliance
information or recipe component information. Each SAP
Procurement Self-Service User also includes the rights

granted under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an
employee of Business Partners who is solely authorized to
perform one or more of the following channel management
functionalities contained within the licensed Software CRM
(excluding SBOP): (i) Channel Marketing, (ii) Channel
Sales, (iii) Partner Order Management, (iv) Channel
Service, (v) Partner & Channel Analytics, and (vi) Partner
Management.

SAP Solution Extension Limited User is a Named User
solely authorized to Use one (1) Third Party Solution
licensed by SAP. SAP Solution Extension Limited Users are
not entitted to access other SAP solutions, solution
components, or data stored in such solutions. SAP Solution
Extension Limited User can only be licensed to access the
following product: SAP extended ECM by Open Text, SAP
Digital Asset Management by Open Text and SAP
Intelligence Analysis for Public Sector by Palantir and SAP
Application Visualization by iRise (including the add-on for
Supplier Relationship Management, add-on for general SAP

solutions).

SAP CRM User is a Named User only authorized to Use
(excluding the right to make Modifications and/or Add-ons)
CRM Software licensed under the Agreement (if any, the
AiLicensed CRM Sof tMWldserenay) extrach
data from any data source into any Licensed CRM Software

and/or push data out of any Licensed CRM Software into

any data source provided Licensee has secured an
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appropriate license for all such data source(s) and such
Use is otherwise in accord with the terms of the Agreement.
An additional SAP Named User License will not be required
solely for the one-way extraction of data into Licensed CRM
Software where the data source is Software (other than
Licensed CRM Software) and/or third party software

licensed under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named
User solely authorized to (i) access the SAP CRM Rapid
Deployment Edition and (ii) perform SAP ERP order-status
checks through SAP CRM. Access to other SAP software
requires a SAP Application Business Expert User, a SAP
Application Professional User or a SAP Application Limited
Professional User license. The rights granted to a SAP
CRM Rapid Deployment Edition User are included in the
existing SAP Application Business Expert User, SAP
Application Professional User and SAP Application Limited
Professional User. The SAP CRM Rapid Deployment
Edition User also includes the rights granted under the SAP

Application Employee User.

SAP Application Visualization User is a Named User who
is solely authorized to Use (i) Visual Enterprise Generator,
(i) Visual Enterprise View Edition Generator, (iii) Visual
Enterprise Generator .JT extension, (iv) Visual Enterprise
Navigation & Analytics, (v) Visual Enterprise Manufacturing,
(vi) Visual Enterprise Service and Maintenance, (vii) Visual
Enterprise Author, and (viii) Visual Enterprise ECAD
Extension, subject to each Visual Enterprise component
being licensed. An SAP Application Visualization User
may not Use (including, without limitation, access any data
stored in) any other Software or third party software

licensed under this Agreement.

SAP Application Standalone Visualization User is a
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Named User who is solely authorized to Use (i) Visual
Enterprise Generator, (i) Visual Enterprise View Edition
Generator, (iii) Visual Enterprise Generator .JT extension,
(iv) Visual Enterprise Navigation & Analytics, (v) Visual
Enterprise Manufacturing, (vi) Visual Enterprise Service and
Maintenance, (vii) Visual Enterprise Author, and (viii) Visual
Enterprise  ECAD Extension, subject to each Visual
Enterprise component being licensed for Standalone Use.
An SAP Application Standalone Visualization User may not
Use (including, without limitation, access any data stored in)
any other Software or third party software licensed under

this Agreement.

SAP Clinical System User is a Named User solely
authorized to access a clinical system. For the purpose of

this definition a Aclinica
application that supports the clinical process in a healthcare
organization, where the clinical process is the process in
which a patient interacts with doctors, nursing and technical
personnel to be subjected to visits, diagnostic studies
and/or therapeutic measures, that have the purpose of
i mproving or maintaining th
type is

required when a clinical system accesses

functionalities that reside either in SAP Patient
Management, in SAP Ambulatory Care Management or in
SAP ERP. Clinical System Users are not entitled to access
any other SAP solution or solution component, in particular
to access SAP Patient

they are not authorized

Management.

SAP Health Care User is a Named User working in
Licenseeos organizationos

clinics as an associate who is solely authorized to perform
patient care related roles supported by the licensed
software and is solely authorized to access the following
SAP  Patient

industry packages for Health Care:

Management, SAP Ambulatory Care Management and SAP
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Supplier Relationship Management & Logistics for Health
Care, provided this industry packages are licensed, and
third party or in-house developed hospital information
systems. For the purpose of this definition a hospital
information system is defined as an IT application that
supports the patient administrative process in a healthcare
organization, where the patient administrative process is the
process in which patients interact with personnel of the
healthcare organization in order to plan, execute or pay for
the treatment they need. A user of this type is required
when a hospital information system accesses functionalities
that reside either in SAP Patient Management, in SAP
Ambulatory Care Management or in SAP ERP. Within the
SAP Patient Management industry package the SAP Health
Care User is authorized to access all functionalities with the
exception of the billing component.. The SAP Health Care
user also includes the rights granted under the SAP Clinical
System User and the SAP Application Employee Self-
Service User. Health Care Users are not entitled to access
any other SAP solution or solution component, in particular
they are not authorized to access SAP ERP and SAP BW

functionalities.

Siemens i.s.h.med User is a named user who solely has
access to Siemens i.s.h.med functionality and is given
access to Siemens is.h.med through appropriate
authorizations. Siemens i.s.h.med users are not entitled to
access any other SAP solution or solution component, in
particular they are not authorized to access any functionality

of the SAP Patient Management industry package.
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SAP PLATFORM USER

SAP Platform Advanced User is a Named User who is
authorized to Use licensed Software solely through a
separate application: A) that (i) adds any new, independent
functional components for business processes not
contained by the SAP Software, (ii) is developed using a
licensed SAP technology, and (iii) connects to and/or
communicates through published SAP application program
interfaces; and B) which shall in no case (i) enable the
bypassing or circumventing of any of the restrictions set
forth in the Agreement, (ii) provide Licensee with access to
any Software to which Licensee is not licensed, and/or (iii)
permit mass data or metadata extraction from SAP
Software to non-SAP software for the purpose of creating
a new system of record for that data or metadata. The SAP
Platform Advanced User also includes the rights granted

under the SAP Platform Standard User and SAP Platform

Extended User.

SAP Platform Extended User is a Named User who is
authorized to Use licensed Software solely through, and to
the extent enabled by, one or more applications that (i)
have been certified by SAPO
Center as a platform user compliant solution ( A PUL CS
SAP Platform Extended Users (a list of then current

PULCS applications certified for SAP Platform Extended
Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto
(including any successor site(s) as made known by SAP
from time to time, the APUL
first secured all appropriate rights to use such PULCS
application(s) from the applicable licensor(s) (i.e. no
Software and/or third party software licensed from SAP

AG, any SAP AG distributor(s), or any authorized resellers
of SAP AG or its distributor(s), shall be considered a

PULCS application for purposes of this Named User type,
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even if such applications are reflected on the PULCS Site).
The SAP Platform Extended User includes an application-
specific run-time license of SAP NetWeaver for the
licensed SAP Applications as well as for the non-SAP

application.

SAP Platform Standard User is a Named User who is
authorized to Use licensed Software solely through, and to
the extent enabled by, one or more applications that (i)
been SAPGO

have certified by

Center as a platform user ¢
SAP Platform Standard Users (a list of then current

PULCS applications certified for SAP Platform Standard
Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto
(including any successor site(s) as made known by SAP
from time to time, the APUL
first secured all appropriate rights to use such PULCS
application(s) from the applicable licensor(s) (i.e. no
Software and/or third party software licensed from SAP

AG, any SAP AG distributor(s), or any authorized resellers
of SAP AG or its distributor(s), shall be considered a
PULCS application for purposes of this Named User type,
even if such application(s) are reflected on the PULCS
Site). The SAP Platform Standard User includes an
application-specific run-time license of SAP NetWeaver for
the licensed SAP Applications as well as for the non-SAP

application.
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SAP NETWEAVER USER

SAP NetWeaver Developer User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for
Third Party Applications Software is licensed) to access the
development tools provided with such Software for the
purpose of developing and modifying applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s),
or any authorized resellers of SAP AG or its distributor(s)
and (ii) for which Licensee has first secured all appropriate
rights from any applicable licensor(s). The SAP NetWeaver
Developer User also includes the rights granted under the

SAP NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User
who is authorized (only where the SAP NetWeaver
Foundation for Third Party Applications Software is
licensed) to access the development tools provided with
such Software for the purpose of administering and
managing applications (i) that are not licensed from SAP
AG, any SAP AG distributor(s), or any authorized resellers
of SAP AG or its distributor(s) and (ii) for which Licensee
has first secured all appropriate rights from any applicable

licensor(s).

SAP NetWeaver Gateway User is a Named User who is
authorized to Use licensed Software solely via SAP

NetWeaver Gateway.

SAP NetWeaver Gateway User for Productivity Apps is
a Named User who is authorized to Use licensed Software
solely through (i) one or more Productivity App(s) via SAP

NetWeaver Gateway or (ii) Duet Enterprise.
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SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION

USERS

SAP Business Suite/ individual SAP solution Developer
User is a Named User authorized to access the
development tools provided with the licensed Software for
the purpose of making Modifications and/or Add-ons to the
licensed Software and also includes the rights granted
under the SAP NetWeaver Developer User and SAP

Business Suite Employee User.

SAP Business Suite / individual SAP solution Business
Expert User is a Named User authorized to perform all
roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) and also includes
the rights granted under the SAP Business Suite

Professional User.

SAP Business Suite / individual SAP solution
Professional User is a Named User authorized to perform
operational related and system administration /
management roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted
under the SAP Business Suite/ individual SAP solution

Limited Professional User.

SAP Business Suite / individual SAP solution Limited
Professional User is a Named User authorized to perform
limited operational roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted
under the SAP Business Suite/ individual SAP solution
Business Information User. The license agreement has to
define in detail the limited use rights being performed by

such Limited Professional User.

SAP Business Suite / individual SAP solution Business
Information User is a Named User authorized to Use
(excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Legacy

SBOP Software, and reports created through Use of the
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licensed Legacy SBOP Software by appropriately licensed
Named Users, solely for such individual's own purposes
and not for or on behalf of other individuals. Each SAP
Business Suite Business Information User also includes the
rights granted under the SAP Business Suite Employee

User.

SAP Business Suite / individual SAP solution Employee
User is a Named User authorized to perform the following
roles supported by the licensed Software (excluding SBOP),
al |l solely for such individ
behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Software, (i) travel planning /
expense reporting self-services, (iii) perform desktop
procurement self-services, and (iv) room reservation self-
services. Each SAP Business Suite Employee User also
includes the rights granted under the SAP E-Recruiting
User, SAP Learning User and the SAP Business Suite ESS

User.

SAP Business Suite / individual SAP solution Employee
Self-Service User is a Named User authorized to perform
the Human Resource self-services role of employee time
and attendance entry supported by the licensed Software
(excluding SBOP) , al l sol e
purpose and not for or on behalf of other individuals. Each
SAP Business Suite ESS User also includes the rights
granted under the SAP Business Suite Employee Self-
and

Service Core User the SAP Human Capital

Performance Management User.

SAP Business Suite / individual SAP solution Employee
Self-Service Core User is a Named User authorized to
perform the following HR self-services roles supported by
the licensed Software (excluding SBOP), all solely for such
i ndi vi dual 8esandonatrfor gr orr hetalf of other
individuals: (i) records

employee maintenance, (i)

employee directory, (iii) benefits and payment and (iv) leave
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management. Further, an ESS Core User is also authorized
to accesSAPANomtent o thansere

ASAP Portal o, so | on gSARGontent
does not require or result in any Use of the licensed
Software (beyond access to such Non-SAP Content as it
SAP |

resi des on Licenseebs

Cor e User def i ASIAPi o €p nt(ein)t

information created through no Use of the licensed
(i)

Licensee Using SAP Enterprise Portal

Software and ASAP Port
Software (as
provided with the licensed SAP NetWeaver Software) which
provides appropriately licensed Named Users a common

access point by which to Use licensed SAP Software.

SAP Business Suite Business Expert Upgrade User is a
Named User authorized to perform all roles supported by
SBOP (excluding the right to make Modifications and/or
Add-ons to SBOP) provided such Named User is also an
individual licensed from SAP as a SAP Business Suite
Professional User and both such Users are licensed for the
same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying
SAP Business Suite Professional User for so long as
Licensee continues to receive support under the license

agreement.

SAP Business Suite B2B Sales User is a Named User
who is an employee of Business Partners who is solely
authorized to perform one or more of the following order
management related roles supported by the licensed
Software: (i) check product availability, (i) configure an
order, (iii) place an order, (iv) check order status, and (v)

order management activities related to items (i) i (iv).

SAP ERP Business Expert Upgrade User is a Named
User authorized to perform all roles supported by SBOP

(excluding the right to make Modifications and/or Add-ons
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to SBOP) provided such Named User is also an individual
licensed from SAP as an SAP ERP Professional User and
both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP ERP
Professional User for so long as Licensee continues to

receive support under the license agreement.

SAP Application Professional Upgrade User is a Named
User authorized to perform operational related and system
administration / management roles supported by the
licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as an SAP
Application Limited Professional User and both such Users
are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this
User and the underlying SAP Application Limited
Professional User for so long as Licensee continues to

receive support under the license agreement.

SAP Application Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed
from SAP as an SAP Application Business Information User
and both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP
Application Business Information User for so long as
Licensee continues to receive support under the license

agreement.
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SAP Application Business Information Upgrade User is
a Named User authorized to Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Legacy SBOP, and reports
created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such
individual's own purposes and not for or on behalf of other
individuals provided such Named User is also an individual
licensed from SAP as an SAP Application Employee User
and both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this user and the underlying SAP
Application Employee User for so long as Licensee

continues to receive support under the license agreement.

SAP Application Employee Upgrade User is a Named
User authorized to perform the following roles supported by
the licensed Software (excluding SBOP), all solely for such
individual 6s own purpose an
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with
the licensed Software, (ii) travel planning / expense
reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services provided
such Named User is also an individual licensed from SAP
as an SAP Application Employee Self Service (ESS) User
and both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP
Application Employee Self Service (ESS) User for so long

as Licensee continues to receive support under the license

agreement.

SAP Application Standalone Business Analytics

Professional Upgrade User is a Named User authorized
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to perform all roles supported by SBOP (excluding the right
to make Modifications and/or Add-ons to SBOP) licensed
for Standalone Use provided such Named User is also an
individual licensed from SAP as an SAP Application
Standalone BI Limited User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User
and the underlying SAP Application Standalone Bl Limited
User for so long as Licensee continues to receive support

under the license agreement.

SAP Business Suite Professional Upgrade User is a
Named User authorized to perform operational related and
system administration / management roles supported by the
licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as a SAP
Business Suite Limited Professional User and both such
Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this
User and the underlying SAP Business Suite Limited
Professional User for so long as Licensee continues to

receive support under the license agreement.

SAP Business Suite Limited Professional Upgrade User
is a Named User authorized to perform limited operational
roles supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed
from SAP as a SAP Business Suite Business Information
User and both such Users are licensed for the same
runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying

SAP Business Suite Information User for so long as
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Licensee continues to receive support under the license

agreement.

SAP Business Suite Business Information Upgrade
User is a Named User authorized to Use (excluding the
right to modify and/or customize) standard and interactive
reports delivered with the licensed Software, and reports
created through Use of the licensed Software by
appropriately licensed Named Users, solely for such
individual's own purposes and not for or on behalf of other
individuals provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee
User and both such Users are licensed for the same
runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying

SAP Business Suite Employee User for so long as Licensee

continues to receive support under the license agreement.

SAP Business Suite Employee Upgrade User is a
Named User authorized to perform the following roles
supported by the licensed Software (excluding SBOP), all
solely for such individuabn
behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Software, (i) perform talent
management self-services (including employee appraisals,
employee development plans,

employee training

registration, and employee opportunity inquiry and
response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v)
room reservation self-services provided such Named User
is also an individual licensed from SAP as a SAP Business
Suite Employee Self Service (ESS) User and both such

Users are licensed for the same runtime database, if any. If
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receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this
User and the underlying SAP Business Suite Employee Self
Service (ESS) User for so long as Licensee continues to

receive support under the license agreement.

SAP ERP Professional Upgrade User is a Named User
authorized to perform operational related and system
administration / management roles supported by the
licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as an SAP
ERP Limited Professional User and both such Users are
licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User
and the underlying SAP ERP Limited Professional User for
so long as Licensee continues to receive support under the

license agreement.

SAP ERP Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed
from SAP as an SAP ERP Business Information User and
both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP ERP
Business Information User for so long as Licensee

continues to receive support under the license agreement.

SAP ERP Business Information Upgrade User is a
Named User authorized to Use (excluding the right to
modify and/or customize) standard and interactive reports
delivered with the licensed Legacy SBOP, and reports
created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such

individual's own purposes and not for or on behalf of other
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individuals provided such Named User is also an individual
licensed from SAP as an SAP ERP Employee User and
both such Users are licensed for the same runtime
database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid
on support for both this User and the underlying SAP ERP
Employee User for so long as Licensee continues to receive

support under the license agreement.

SAP ERP Employee Upgrade User is a Named User
authorized to perform the following roles supported by the
licensed Software (excluding SBOP), all solely for such
individual 6s own @ omrhetal$ a otrem
individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with
the licensed Software, (ii) perform talent management self-
services (including employee appraisals, employee
development plans, employee training registration, and
employee opportunity inquiry and response), (iii) travel
planning / expense reporting self-services, (iv) perform
desktop procurement self-services, and (v) room
reservation self-services provided such Named User is also
an individual licensed from SAP as an SAP ERP Employee
Self Service (ESS) User and both such Users are licensed
for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed
to and fully paid on support for both this User and the
underlying SAP ERP Employee Self Service (ESS) User for
so long as Licensee continues to receive support under the

license agreement.

SMB Professional User on SAP Business Suite is a
Named User authorized to access the same functional
scope as in 2005. The exact functional scope can be
obtained from the Pricing and Licensing Principle Document
for SAP Resellers. The license of this user is reserved to

already existing SMB Professional User customers.
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Remaining Metrics

REMAINING METRICS - A T E{mt -A

Accounts

Accounts are accounts (i.e. checking, savings and
trading accounts) and/or transactions (securities
transactions as spot plus forward deals and money
marked / foreign exchange transactions). Accounts in
the context of the SAP Capital Yield Tax Management
(CYT) are accounts (e.g. checking, savings and trading
accounts) that use the CYT component to calculate

taxes or identify tax exemptions.

Contract accounts are those accounts in which
posting data for contracts or contract items are
processed and for which the same collection/payment
agreements apply. Contract accounts are customer
sub-ledgers to accumulate open items and payments
and per customer various accounts may be used.
Pricing is based on the maximum number of contract

accounts in the master file.

Corporate accounts are high value and highly
individualized deposits and payment products for the
corporate market, often part of hierarchical account
structures / groups. Pricing is typically based on
account groups and not on single accounts (e.g. cash
pooling). Corporate Accounts can be included in a
master contract and in this case can be managed by a

SAP for Banking application or via an external system.

Micro saving accounts are highly standardized
deposit services that allow people to store small
amounts of money for future use, often without
minimum balance requirements. It cannot be a fixed

deposit account.
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Private banking / SME accounts are account

oLy h SME _ s E g~ B AR

products with a certain level of individualization on a U o. A =+=Z I ISME sk x&
customer. Private Banking / SME Accounts can be -/ H o Bre =+= . t  SAP for Banking
included in a master contract and in this case can be sf$+H " 1K€ Q5 hAg L "2 H w
managed by a SAP for Banking application or via an Eryo.

external system.

Retail accounts are standardized deposits products P qT
with simple structures and small value for the mass a "
market. Internal accounts are also to be classified as -/
retail accounts. Retail Accounts can be included in a HoZBApo.

master contract.

Retail accounts plus retail loans are all retail Td ) +1d Bak oo i 5 T1=n

accounts and retail loans:

Retail accounts are standardized deposits Td _JErdxdq G

products with simple structures and small value for +H 23 "y e, U
the mass market. Internal accounts are also to be - ian  sqT T=Yyo.im st
classified as retail accounts. Retail Accounts can be xa 0 o=/ HofAvo.

included in a master contract.

Retail loans are standardized loan products for the Td M1k maxo | {} Suv L — Ny
mass market segment of individuals. The product LA O dyo. 0 L[—-KO G wy
spectrum normally covers loans with simple i bAL vo.
structures and small values.
Ads LT
Classified ads are advertisement versions designed @wp . K1l €0 SAP " Coor Vedy

with the SAP ad editor in a one year period. ’

Apps piLR

Mobile apps are those licensed SAP Enterprise [ D p 1 L&A E https:/store.sap.com/mobile/

Integration for SAP Mobile Applications or SAP Partner Oy,A+nGy SAPo &® 5§ £"Ho SAP

Certified Mobile Apps stated at: Enterprise Integration ” 1€ SAP t fyoe™m

https://store.sap.com/mobile. s
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Assets nQ

Assets are technical objects defined as pieces of mOk " _F =g 1 /A p i N

equipment that the customer has identified in their PQ® d Y ¢H =%’ N iqT &

plant, as being critical to their operations that will be 'YX T atHE, O ¢Wi

modelled and monitored by the software.

Funded assets are all contracts (leasing, loans etc.) L B N mQkE - - s + ENy SAP Funding
managed by SAP Funding Management which are Management " ' = K 06 ~ — (b, b A
currently refinanced. In this context, the effective YYiwo. + vp/ A T . E " 5" " k€
amount is the sum of all refinancing transactions in W, oyt O g 0o = FER 1 THy L
status fAfixedo or Afundedc . vo.

Total assets are current and long-term assets owned 4 mOok E F 7 4 - d o, o

by the bank.

Assets under management are the total assets “p mQE ~i n SAP i #f1 M=y
disclosed in the balance sheet, insofar processed by e /" g N cuiiyo.

the SAP Software.

Authors OEm
Authors are persons who can create/edit a O 'E m lE€ SAP Application Visualization by iRise, SRM «
visualization using SAP Application Visualization by WE(s: g 1), W SAP I H He
iRise, the add-on for Supplier Relationship WE(::HKEe 1)L oo A 0 YE/ O
Management (if applicable), and add-on for general W me or

SAP solutions (if applicable).

Auto-ID Sites Auto-ID & £
Auto-ID sites are physical locations identified by a Auto-lD &L K€ »A" HE 0 v, &7 "
street address where device(s) are capturing and Auto-ID  Enterprise d Auto ID Infrastructure
transmitting data, connected with Auto-ID Enterprise i 2fF 7"y UOE Yi1t ANHIKE it
and\or Auto ID Infrastructure software. Multiple yo. e N+ " ® QFELIn T
separate physical structures with no common walls and Ty 40 p v=e _wy E Ng —AT
which have the same street address will be considered "YYyo.

separate sites.
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REMAINING METRICS - B

Backorders Hx B
Backorders are the average number of backorder Hx Bk 1 nS 122 nll g1 7 hex
tasks processed in the backorder cockpit per calendar i} /AMEY h@Ex % 1 ° owiyo.
year.

Bank Cards 3 In
Bank cards are the number of cards accounts (Credit 3 FNE sl "L J e 1THHL oo 4
Cards, Check cards) that are priced using the Price "ok AaHKE AR oA AR, N, Ai)g
Optimization solution on an annualized basis. Oigo.

Barrel of Oil Equivalent per Day (BOEPD) ++A! Og (BOEPD)
BOEPD for, oil, oil equivalents and gas for SAP SAP Commodity Sales & Procurement{ 'A{, A
Commodity Sales & Procurement are the maximum gwe W I BOEPD t€ L4, N7 " &, 'E
number of BOEPD of the sales or purchasing volume N7"&(NGL), /7 £, "1V, ~, 7B )'/T,
for the following commodities: crude oil, natural gas, eHT U 1 Jb A 7 K _ &l (BOEPD
natural gas liquids (NGL), ethanol, gasoline, jet fuel / C)ivo.

kerosene, heating oil.

Barrel of Qil Equivalent per Day (BOEPD) is a unit of WEAL yH" (BOEPD)E AT & % / A
measure used in the oil and gas industry that allows YuH" « 1, Yu o A =|= T A H
aggregating the produced, scheduled or sold quantities i (., 4" .k~ MFs w ", MFob
of hydrocarbons (whether from conventional or o 4dn U KEH Qo IEANs Giyo.
unconventional sources). For example, while gas o e©3, "& Yubk Weao7 CMD( M)F
production is generally measured as a volume per time LMy S 1T NaHK ez, =|= Nank
period such as cubic meter per day, it needs to be L] Nanqgt Yuy ATrMréy I L
converted into its equivalent in barrels of oil in order to - - BOE(AT uH")T ugt -
determine the total quantity of oil & gas produced in Yyo.BOEPDy W sy ®n/ BOEPD wu "
consistent measurements. The conversion to BOEPD is £t At BAvo.

provided in the table below the BOEPD metric

definitions.

BOEPD produced are only the produced BOEPD y Ol k Yuwy Wi r fHyo.

hydrocarbons. If pricing cannot be based on BOEPD, BOEPD Yun Ll  ~aq7r " L vp w 'K

produced (new ventures with no crude or gas Lt T E Yud e md), MM
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production), the planned or estimated production of the

venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities
of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas
production is generally measured as a volume per time
period such as cubic meter per day, it needs to be
converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in
consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric
definitions.

BOEPD produced in USA are only the hydrocarbons
produced in the USA. If pricing cannot be based on
BOEPD, produced (new ventures with no crude or gas
production), the planned or estimated production of the

venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of
measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities
of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas
production is generally measured as a volume per time
period such as cubic meter per day, it needs to be
converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in
consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric

definitions.

BOEPD produced outside USA are only the
hydrocarbons produced globally except in the USA. If

pricing cannot be based on BOEPD, produced (new

SAP Confidential
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ventures with no crude or gas production), the planned "l M), MM ' Yun "€ 1ps Yunl

or estimated production of the venture shall apply. 4 o Yo.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of EEAL yH" (BOEPD)E AT/ E %o / A
measure used in the oil and gas industry that allows Yuyg"« 1, Yu 9 A =|=~ t R Y

aggregating the produced, scheduled or sold quantities i ¢, " . F ~, vF8 ® ", MFb
of hydrocarbons (whether from conventional or o 4dn U KEH Qo I€EANs Ciyo.
unconventional sources). For example, while gas o0 ©3, "G Yuk WMeg,a.7 CMD( MHF
production is generally measured as a volume per time LMy e S 1T AsHKE e, F Nank
period such as cubic meter per day, it needs to be Ll Nanqg1 Yuy Af/ragp < L
converted into its equivalent in barrels of oil in order to A - BOE(A+ uH")r ugit -
determine the total quantity of oil & gas produced in Yyo.BOEPD |y W s ®n/ BOEPD u "

consistent measurements. The conversion to BOEPD is t AHt BAvo.

provided in the table below the BOEPD metric

definitions.

BOEPD  scheduled/planned are only the BOEPD .1/ 1kt o8yl ¥y o

scheduled/planned hydrocarbons. ssYyo.

Barrel of Qil Equivalent per Day (BOEPD) is a unit of WEAL yH" (BOEPD)E AT & % / A
measure used in the oil and gas industry that allows YuH" « 1, Yu 9 7 =|= t A H
aggregating the produced, scheduled or sold quantities Wi, M" . F " M =+:c‘; ®w ", M +o
of hydrocarbons (whether from conventional or o 4dn U KEH Qo IEANs Giyo.
unconventional sources). For example, while gas o e©3, "& Yubk Weao7 CMD( M)F
production is generally measured as a volume per time LMy S 1T NaHK ez, =|= Nank
period such as cubic meter per day, it needs to be L] Nangt Yuy ATMéy < L
converted into its equivalent in barrels of oil in order to - — BOE(A+ uH")T ugit -
determine the total quantity of oil & gas produced in Yyo.BOEPDyy W sy ®n/ BOEPD wu "

consistent measurements. The conversion to BOEPD is £t At BAvo.

provided in the table below the BOEPD metric

definitions.

BOEPD sold are only the sold hydrocarbons. BOEPD d1 Lt =ay wir ::tYyo.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of WEAL- yH" (BOEPD)E AT & % / A

measure used in the oil and gas industry that allows YuH" « 1, Yu 9 7 =|= t A Y

aggregating the produced, scheduled or sold quantities wi ¢, M" _ F 7 M =|= o] ®w ", M =|= o]
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of hydrocarbons (whether from conventional or g 4 U KEH Qo I€EANs CGiyo.

unconventional sources). For example, while gas o0 83, "G Yuk WMeg,a.7 CMD( MH)F
production is generally measured as a volume per time cLEy S 1 AZHIE e, =|= Nank
period such as cubic meter per day, it needs to be L Nanqr Yuy ATl ar N, L
converted into its equivalent in barrels of oil in order to A, - BOE(A+ uH")r ugt -
determine the total quantity of oil & gas produced in Yyo.BOEPD |y W s ®n/ BOEPD u "
consistent measurements. The conversion to BOEPD is t AHt BAvo.

provided in the table below the BOEPD metric

definitions.

Conversion rules: u a1

Metric Definitions listed above are based on the metric —/ 8«4y | W sl BOEPDE®AL yH"-
BOEPD (Barrel of Oil Equivalent per Day). A customer Barrel of Oil Equivalent per Day) f w L 9 7T
might want to use the packages for different oil products vo ~ _ k o, At £ (: L, " TV’
(e.g. crude oil, refined products like gasoline, natural Tk stk N7 ", LPG) nNtT Qo ~ 1t
gas, or Liquefied petroleum products - LPG) and/or H"+ ®e om Na CO>-UoMT As ~ L
measures in other unit-of-measures (UoM) than barrels. Eryo. £ d As C>n BOEPD 1
In order to enable the conversion of those products and n lewr od’ -~ En " OoH o BAyo.

UoMs into BOEPD, the following conversion table can

be used.
1 metric tonne= 2204.62 Ib.= 1.1023 short tonnes 1mt=2204.62 =it =1.10230
1 kilolitre= 6.2898 barrels 1kl=6.2898 H "
1 kilolitre= 1 cubic meter 1k=18HC
1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu 1 kcal= 4.187 kJ= 3.968 Btu
1 kilojoules (kJ)= 0.239 kcal= 0.948 Btu 1 kJ=0.239 kcal= 0.948 Btu
1 British thermal unit (Btu)= 0.252 kcal= 1.055 kJ 1 Btu= 0.252 kcal= 1.055 kJ
1 kilowatt-hour (kwWh)= 860 kcal= 3600 kJ= 3412 Btu 1 kWh= 860 kcal= 3600 kJ = 3412 Btu
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Conversion Factors:

To Convert

Crude Oil*

From

Tonnes

(metric)

Kilolitres

Barrels

US Gallons

Barrels/day

tonnes

(metric)

0.8581

0.1364

0.00325

*Based on worldwide average gravity.

From

Product barrels to

kilolitres barrels
Multiply by

1.165 7.33

1 6.2898

0.159 1

0.0038 0.0238

tonnes to barrels

kilolitres to tonnes

Multiply by

0.542

0.740

0.806

0.839

0.939

million
tonnes
LNG

Multiply by

s tonnes
LPG 0.086 11.6
Gasoline 0.118 85
Kerosen
0.128 7.8
e
Gas oil /
i 0.133 7.5
diesel
Fuel oil  0.149 6.7
To Convert
Natural  billion billion million
Gas & cubic cubic  tonnes oil
LNG meters feet  equivalent
NG NG
From
1billion 1 35.3 0.90
cubic
meters NG
1billion  0.028 1 0.026
cubic feet
NG
1milion 1.111 392 1
tonnes oil
equivalent
1milion 1.38 48.7 1.23
tonnes
LNG
1trillion  0.028 0.98 0.025
British
thermal
units
1 milion 0.16 5.61 0.14

barrels oil

equivalent
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0.73

0.021

0.805

0.02

0.12

N
US gallons tonnes/
year cd (mt) T>
N ¢
307.86 -
(mt) 1 1.165
264.17 -
T= 0.8581 1
42 -
1 - H” 0.1364 0.159
- 49.8
S 0.00325 0.0038
oo R R
tonnes to
kilolitres
*a 'E S TS I
1.844 N ¢
1.351
n any Yau
1.240
1.192
LPG 0.086 11.6
1.065
v 0.118 8.5
Yo+ 0128 7.8
trillion million cT 0.133 75
P
British barrels oil
thermal  equivalent X 0.149 6.7
units
36 6.29
N
M 4w & bem NG bef mtoe
1.03 0.18 D LNG NG
N ¥ ATY
40.4 733 1 bemi 353 090
NG
1 bef NG 0.028 1 0.026
52.0 8.68
1mtoe 1.111 39.2 1
1mtLNG1.38 48.7 1.23
1 0.17
1TBtu 0.028 0.98 0.025
1mboe 0.16 5.61 0.14
5.8 1

PP

0.542

0.740

0.806

0.839

0.939

7.33

6.2898

0.0238

mt LNG

0.021

0.805

0.02

0.12

us |’

307.86

264.17

42

1

49.8

1.844

1.351

1.240

1.192

1.065

TBtu

36

1.03

40.4

52.0

5.8

Mboe

6.29

0.18

7.33

8.68

0.17
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Budgets

Operating budgets are the annual public sector
budgets of the SAP customer (i.e. agency, institution,

program or department).

Portfolio budgets are the total annual (calendar or

fiscal year) budgets of ¢

managed with the licensed Software.

Program budgets are the budgets for applying the
defense organization resources (organic or contracted)
to deliver the requisite capability defined by the program
delivery mandate and managed in the licensed

Software.

Public sector spend budgets are the annual budgets
as published records of budget year procurement

obligations.

Total annual budgets are the total annual public
sector budgets of the SAP customer (i.e. agency,
institution, program or department) based on current

budget period.

Business Partners

Business partners are natural persons within an
organization, a group of persons within an organization,
or an organization itself that has any kind of a business

relationship with a company.

Business partners for SAP In-House Cash are
active business partner master records with
financial transactional data within the last 2 years.
Active business partners are the relevant
subsidiaries, headquarters and external banks.
External banks are defined as banks to be used for

cash transfer between the in-house cash center
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(headquarters) and the external bank.

Business partners for SAP Bank Communication
Management are active business partner master
records with financial transactional data within the
last 2 years. Active business partners are the
relevant customers and vendors with financial

transactional data within the last 2 years.

Business partners for SAP Constituent Services for

Public Sector are constituents or grant applicants.

Business partners for SAP Payment Processing for
Public Sector and SAP Receivables and Payables
Management for Public Sector are constituents,

organizations or companies.

Business partners for SAP Tax and Revenue
Management for Public Sector are constituents,

taxpayers, tax agents / tax accountants.

Business partners for SAP Demand Side
Management for Energy Utilities are business
partners stored in the system that have applied for
or enrolled in a Demand Side Management (DSM)

program.

Business partners for SAP Social Services
Management for Public Sector are all contributors
to the Social Benefit Process. Contributors include
(but not limited to) applicants, claimants,

beneficiaries, payment recipients, relations to these

SAP Bank Communication Management x 1 y &
YIE X1 ya yiEJ 20 9,
1~ Hu$ " BIE "Ex1vyd

y
e

y
2009 . 1 ~Hut " Bl o

SAP Constituent Services for Public Sector x 1 @ &

YiebLf € Ow, Ve yo.

SAP Payment Processing for Public Sector d SAP
Receivables and Payables Management for Public
Sector x 1 y @ YiEDLE, wi 7 K€

SAP Tax and Revenue Management for Public
Sector x 1 Y & YiE DL, bEs,

PE >4/E O wvo.

SAP Demand Side Management for Energy Utilities
FEIRTE Y € Demand Side
ManagementDSM) T, v L gy .+t $/

Yuy AG I/ eory x1yd

SAP Social Services Management for Public Sector
MERIL yier s 0 O T "Ed
4\:\::;:§§\IJO_'4D/Il€h\JD’\JAD’d) s,

n, W F . Aw (i Hte

s ®) e (K€ te/ b aA0)

(e.g. spouse, children) if they (or information about TEGT WS4, 1)+ Yyyo.
them) are part of the benefit process.
Business Transactions Wa38& DA
Business transactions are the annual number of w3 34 n»n Lk 7 Ax @ 9 1 *"H
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service related transactions; including service process oFe Ax & T'EG + (Ax& v&J, Axd
types: service incidents, service requests, problems, %\ ,v&,n, %I,RA B)L Yo

request for changes and knowledge article.
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REMAINING METRICS - C " E{m <t -C

Calls 1
External service calls are HTTP requests per calendar Nes A Wa 1 1n8 12 ni A0 g
year which are processed by SAP NetWeaver Gateway 7' SAP NetWeaver Gateway Server " M= I|€
Server. Metadata requests and requests from SAP HTTP %\ fiwo. 7y H=|= %\ ' SAP NetWeaver
Software that contains SAP NetWeaver Gateway Gateway ' |+ H SAP i gt %uE
runtime software are not counted. " uHn QAyo.

Capacities Tt
Installed capacities are the designed production AWtk esi 1 8 Yu oniiyo.esl g
capacities of a power plant. For a power plant both the .t %0’ o] =|= oM T unHiF- yo. € X
electrical power as well the thermal power has to be ol E1GW( " F )C3-1 A sYyo.

considered. The installed capacity is measured in units

of 1 GW (Gigawatt).

O

Capitals [ ]

Risk-provisioning relevant capitals are the following -

balance sheet positions:

Loans and advances to customers, . bAd e

Loans and advances to banks, Lt d Fo

Financial investments at amortized cost U L" . F =
Cases 1 4 a

Cases are related information around a specific event e " Ms e A =|= m ¥

that is processed by a case manager per year. As a o Wyt i =|=<';'( ke = SAP
related concept a case would be the information AG /A pdAT TRHIE ft = X/ A
maintained in a physical file folder that is now ThHEE s0iiyo.

maintained as a record in the SAP system.

Inpatient cases are the number of inpatient cases that | K m i a1y eo D O Q/ #Cy
are communicated to private insurers in the period of B o T Fd olivo.
one year.
Cash Flows ‘ k
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Cash flows are determined by the number of financial ‘ k k . o' oy -l T —q &/
contracts associated with cash flows. T ~ AYvo.
P/CIS cash flows are loans except retail loans defined P/ICIS kEia bALEQ LAT,o0d
as: "+ sqpYvyo.
Private Banking / Complex Individual / SME A$£Z 1 A eEd( F)SMEL P, R
Banking / Mortgages include products with a certain : J”E d XT, %l — ~ _ ©1/ §gm A
level of personalization on customer level for %+ o O L vo.
individuals and small/medium enterprises.
Corporate loans are highly individualized loans L% bAE % A L L0 KT T
products for the corporate market and can also N g bA U Fg 6o _wn " yo.

have a complex structure.

Securities positions T" v nH
Retail cash flows are standardized cash flow based id ‘ kB paxd 4 Svl —
loan products for the mass market segment of A" . ° 1 bA U fyo. U
individuals. The product spectrum covers loans with L—k~” _ £ ,=2e\N d ¢Ex FEflL -
simple structures and small values for financing Ca . wy LAl vo.

consumer products, auto/cars and voyages.

Cash Control Points %
Cash control points are cash control points like bank ‘ aek APO(Advanced  Planning and
offices (branches), ATMs, central vaults and central Optimization) 2 n v, o%, A
bank vaults modeled and used for planning the p@¢ d QoHKE E ori mJ), ATM, XN
currency network demand and supply in APO TN SO 2
(Advanced Planning and Optimization).

Chips A
Chips are individual electronic circuitries containing one Ak 1 F0p 80 "3 a- 11, O
or more Cores, usually on a silicon wafer. Ai=i 2+ —/ —A wyo.

Claims v
Claims cases are new claims created in SAP Claims M. TLaK 11U 0O SAP Claims Management
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Management during a one year period. 9/ A =By UT = \_ Hyo.

Travel claims per year are trip or expense reports that 4' Ao W M_ K SAP Travel Management /
are entered into SAP Travel Management and FoHt V_ 0 - EAYy A T K€ NA
submitted for claim. (o) 0.

Commodities w
Commodities sold are commodities (e.g. Copper d v Lk SAP ERP/ oQ@ey U (b:_ =
Concentrate, Molybdenum, Iron Ore, Gold, Coal, and A" 3= W,V A, A L P)iyo.
Lead) as modeled in SAP ERP.

Contracts 1
Contracts are the contracts (used in all functions .1 o s{+H 2/ A =~ &
including  procurement, sales, legal, partner (n, =&, l¢e, Y "5, HR, Seu, .
management, HR, real estate, and all other functions of wit 6 , &l o . %/ A QOoHIE)
the organization.) the company plans to address within T —dvyo.
the application
Active contracts are defined as an agreement 4 1 kBB xayd Y/ T &, "a@,
between a utility company and a business partner to O om Axa& "k 0, M3Ni Axdan
provide electricity, gas, water, sewage services or I T OF x1vyd y '/
waste / cleaning services to the business partner. Vg " —iyo.$ £ HE ' AxG/ b
Thereby a separate contract has to be set up for each N Co- =}= V" HE - Yo :1 = o"
service provided (e. g. a utility company provides a X1 yad Y/~ &, Tom, VT Axdan
business partner with electricity, water and cleaning E- L3y NT to- =}= V' Hi- ). -
services, thus three separate contracts have to be set- r B -=|= A& i F @ L+ =|= .
up). A contract is active if the contract ending date is T—-% T yo.
later or equal to the system date.
Utilities contracts are agreements between a utility 4 21k xaya e AXx G n

company and a business partner to provide services to
the business partner. Thereby a separate contract has
to be set up for each service provided, for which the
utility company has a legal contract with its customer (e.

g. a utility company provides a business partner with

electricity, area lighting, gas, and district heating, thus
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four separate contracts have to be set-up). All contracts > AG / ey - N BEL NG ¥
stored in the system with an ending date later or equal ¢® .+ £ Losg’ -+ uyyo.

to the system date are taken into consideration.

For the sectors below the following division categories @on Sv g . t, SAP Utilities Ad o4’ -k
of the SAP Utilities system need to be considered: LY " wuHt- yo.
Energy: / YR
Electricity LR
Gas " a
District heating ns oH
Mutual help ¢ Sw
For all sectors oy Svu
Water: v
Water v
Waste Water ®
Waste & Recycling: v d -~ o
Waste Management Lv s
Cores (.
Cores are the number of cores in CPUs that are T,la$fndy 1 £t" Oo o I CPU
available for use by the licensed software. The number 2 0t wigyo. 0t afnay vk o4 -
of Core licenses must be an integer. When counting yo.nt 00 " u Jle, |’AT Sty t
physical Cores, each Core of a physical CPU that runs vb M1 oo . — y 1el 4
at least parts of the licensed software, including those A+ndy 1 i1 ®WSag A A K€ At

that are temporarily assigned or scheduled to cover
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peak processing, is considered and counted. CPUt * dt" "uH " uYvyo.

When counting virtual Cor "0 00 v vie, AT srH-t Jb
runs at least parts of the licensed software, including M= o | — ' y t1el 4
those that are temporarily assigned or scheduled to A$ndy T zi7 ®WSauw f A K€ "0
cover peak processing, is counted. 0t ' =|= 7 uyyo.
If the licensed Software will run in a pure virtual A$Endy T 21" O® "0 /A
environment, physical Cores will not be counted. For A H .t,AQt 0flE uHP QAyo.: X
purposes of clarification, [ e3, p r w sy/ agy "bive
definition is @i fafserreenfterfe CPU , N qT afndy I 21/ b poow
metric definition for any Software licensed on a CPU a/ ..y "WEiFKE o'e, FAA
basis (if any), and therefore is not applicable in that pT1/ Al ¢ oHR QAyO.
context.
Costs Wt /oW

Asset retirement obligation cost estimations are the ARO(Asset Retirement Obligation) W1t A k
volume of the cost estimations which are handled in the TH'H AM>sHE X o 48037 axYvo.
solution.
The cost estimation volume is equal to the total of the X o Aa01 ko AROX o 158 ° T 20 X o
settlement values (expected costs at the estimated 175 ¢ aAau "N = . m, T o O x o)
retirement date) of all cost estimation items of the cost >' eM® o SAP Asset Retirement Obligation
estimation plans of all asset retirement obligations, Management / A M= Yyo.  _ =|= AT
which are handled by SAP Asset Retirement Obligation [/ o §+€ Lt X o Aank o T
Management. If the customer is using more than one ’ LANT N1 uAYYyo. + ' "N
accounting principle, the cost estimation volume is b > =|= ", Aa/ QOoYyo. x o A1ank
calculated separately for every accounting principle. T o M° it/ T PRI . 7T
The maximum of these values will be used for pricing. T aYyo. =}= i/ T ARO: “ nYyyo.
The cost estimation volume is determined based on the
volume, which is valid at the fiscal year end date. Only
asset retirement obligations, which are active at this
date, will be considered.
Costs of goods sold are all expenses directly a1 - wi o A U T Ax G
associated with the production of goods or services the Yu' i) 2 °8 Xob:°=,89e,’ »x,
company sells (such as material, labor, overhead, and s 0 x)ivo.4, /K€ n,We ¢ A X o

SAP Confidential 73

SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013



depreciation) annually. It does not include selling,
general and administrative expenses or research &
development. If cost of goods sold is unknown then it

shall be equal to 70% of total company revenue.

Countries

Countries exporting are the countries where electronic
communications with local customs authorities needs to

be established.

When | icensing by décountry

that number of countries where electronic

communications is available is currently limited. Please
check availability before licensing for a particular

country.

CPUs

CPUs are the central proce

runs at least parts of the licensed Software.

When the Software or Third Party Software is licensed
on a CPU basis, any server or computer on which the
Software or Third Party Software is installed may not
exceed the aggregate number of CPU licensed. A multi-
core chip CPU with N processor cores shall be counted
as follows: the first processor core in each processor
shall be counted as 1 CPU, and each incremental
processor core in such processor shall be counted as
0.5 CPU, and then the total CPU count will be rounded
to the next whol eCanlucrubl eart i
Example 1 below for an illustration of the application of

this licensing requirement.

Software based on a CPU license metric basis licensed

by Licensee on or after

Soft war e 0) wi |1 contain Vi
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below). Virtualization Rights are not applied to Software
licensed prior to July 1, 2009 or upgrades and updates
thereto subsequently made available to Licensee
pursuant to Support Services. Licensee may not
combine licenses having express Virtualization Rights
with licenses not having express Virtualization Right in

a single Deployment.

In the event that Licensee employs industry standard
tools and methodologies enabling Licensee to logically
partition or pool its processing power, Licensee may
install the Qualified Software on servers or computers
consisting of a number of physical CPUs greater than
the number of CPUs licensed hereunder provided that
Licensee shall configure such servers or computers in a
manner such that the total number of CPUs (or total
number of virtual processor cores if virtualization
software is implemented), or any portion thereof, made
available to run the Qualified Software, or any portion
thereof, does not exceed the number of CPUs licensed
(AVirtualization Ri ght sod)
CPU (or virtual processor core) shall be deemed
available to run the Qualified Software if such CPU (or
virtual processor core) or any portion thereof is
available to run the Qualified Software at any time for
any purpose, including but not limited to permanent,
temporary, scheduled, and on-demand availability.
Under the Virtualization Rights, where virtualization
software is implemented, only virtual processor cores
made available to run the Qualified Software will be
counted in accordance with the CPU Calculation. See
Example 2 below for an illustration of the application of

this licensing requirement.

Notwithstanding the foregoing, for Third Party Software

licensed on a CPU basis, each processor core shall
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count as 1 CPU, and every CPU (whether Used CPUT " u - T ,08 CPU(=s +S Tv)E

productively or non-productively) shall count against the S E 3 | #3/ b CPU 2 =|=r'] a
CPU license level for such Third Party Software. o1l a7 T uHi- vo. "0 'k
Virtualization Rights do not apply to Third Party £ 3= 1 21/ 1€ 4 oHR QAyoO.

Software.

EXAMPLE 1: One quad core processor will count as 2.5 o 111 i bt T"E'AlE CPU25, (M K°

CPUs (or 1 CPU for the first core, plus 0.5 multiplied by btk cpu1l  ,ten 3, b0tk 05 x 3)r

3 for the subsequent 3 cores) rounding up to 3 CPUs. "uH e£BP 3 CPU 3 " Yyo. faA,
Therefore, Licensee will be required to license 3 CPUs ARG O e le T £+ " i 0f AK/

if the Software is installed on a quad core server. E§AH .t CPU3 / b A$ndn 40 -
Another example may involve a server with three quad yo.” om T3, 70 0% T 'EA"

core processors. As illustrated above, each quad core »V'y AKD e & BAyo. —/ A E &F
processor will represent 2.5 CPUs. Three quad core 0 T b# T'EAKE CPU 25  /

processors will total 7.5 CPUs (or 2.5 CPUs multiplied 3rowo. 3 g T bt T "EAlE CPU |

by 3) rounding up to 8 CPUs. Therefore, Licensee will 75, 25 x3)Fe e£B 3 CPUSB , " Yyo.
be required to license 8 CPUs if the Software is FAA T £i" 3 .4 i 0% T "EA"

installed on a server with 3 quad core processors. »\ y AK/ EAHE Bic .1, 2 +r’1 a

O. s CPUB8 / b Afndn 40 -

Yo.
EXAMPLE 2 (Virtualization Rights): A server has 16 o 2"0 ' )2AK/ Jdb 4, "0 31 0%
physical dual core CPUs in a configuration where up to TEG" Adky i £1n0 { lE H OoH
4 virtual dual core processors are made available to run © Buv . Ey 16 . 1 At 37 bt cpu "
the Qualified Software. In this case, each virtual dual Bhryo.+ 1, 7 "0 31 8t T EAE
core processor will count as 1.5 CPUs (or 1 CPU for the CPU15 (M K* btlkcPul, ,m K Utk
first core, plus 0.5 for the second core). Four virtual dual CPU 05 )T " uYyo. 4 , T "0 31 0t
core processors will total 6 CPUs (or 1.5 CPUs T'EAlE CPUN 6, 15 x 4)" Yyo.fa'A,
multiplied by 4). Therefore, Licensee will be required to £ "0 . Ep .t Afnd OO =€ CPU
license 6 CPUs under this virtualization configuration. 6 / b b =+=r'] Gn 40 - Yo .
Customers T

Customers are active partner records in the data base. bk ow =|= 1 =|=(_3’( 2 'E Yy pbin HYo.
Active customers/vendors are active business partner E " T T MIEM 24 9/ -f 1 *H
master records with financial transactional data within HE " fic "E x21yd y o ooxé
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the last 2 years. Business Partner refers to active

business partners (including but not limited to

customers, vendors  master, subsidiaries or T¢ vwo.

headquarters).

Corporate customers are customer files (equals R b T _,7TM
number of business partners e.g. customers, prospects, Y xa1yd Y oF e®My {n - T4+~ _,
contacts, etc.); distinguished between retail customers, E [ (. WG, 1 )T AT

corporate customers and bank employees (in case of . THe, THHp o a8y O "oy ©°0
employee help desk). All business partners related X1 yd Y( a SAMS,” _ M Y)Yy F/

to/relevant for the planned usage of the solution Yyo.

(specific department/branch, customer group, etc.)

need to be counted.

In case of employee help desk (using SAP Solution SAP Solution Managern Q< € i L Héa., T
Manager) this metric needs to be applied for the help toF p ows Hd, do/ & oHi-
desk staff. For employees only reporting problems the Yyo. Y EDN O e i Ly ot SAP
SAP Employee User must be licensed. Employee User a £ dn 40 - wyo.

Retail customers are customer files (equals number of Td " kB Migyo( _,"b " _,77TM

business partners e.g. customers, prospects, contacts, Yy x31yd YV ofF e®M) {a " ] {F o,
etc.); distinguished between retail customers, corporate L [ (. He., 1 T AT

customers and bank employees (in case of employee _THe, 1H "Hr o Ay O oy °0
help desk). All business partners related to/relevant for X1 yd Y( 82 SAmMS,” _ M YY) +/

the planned usage of the solution (specific Yyo.

department/branch, customer group, etc.) need to be

counted.
In case of employee help desk (using SAP Solution SAP Solution Managern O« € i L Ha, T
Manager) this metric needs to be applied for the help LtoF o w Hd, 4o/ & oHi-
desk staff. For employees only reporting problems the Yyo. Y EN o e 1Ly ot SAP
SAP Employee User must be licensed. Employee User A £ ¢n 40 - wyo.
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REMAINING METRICS - D

Database Sizes

Gigabyte database sizes are database sizes of the
productive systems and are calculated individually for

each system (i.e., each ERP, Bl and CRM system).

1.5 Terabyte accumulated database sizes are the
database sizes of all productive SAP systems where

the customer uses SAP Landscape Transformation.

Deployments

Deployments are single installations of no more than
one of the following Software modules or files within the
BA&T SAP BusinessObjects Business Intelligence
Platform Software (for which Licensee must obtain a
license): Repository, Security Domain, Central
Server

Management (ACMSO)

Reports Runtime Engine.

Deposits

Deposits are deposits accounts (Saving, Money
Market, Checking, CDs etc.) that will be priced using

the price optimization solution on an annualized basis.

Derivatives

Derivatives are financial instruments whose value is

based on another security.

Devices

Devices are devices accessing data from Sybase SQL
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Anywhere Database. HE / EG K€

Access devices is defined as each device, piece of "E& o /I Royal Mail UK Mw S/ A -n
equipment, or hardware (e.g., a workstation or terminal, H =|= n e, "EG, M=, AK€ n v, ¥
notebook or handheld or otherwise portable device) 7Ty B A, Ex T K N#ET (o
connected to a network that stores, accesses, vV, 8 FH K G, , 9 s+t 0o " €
processes, and/or displays data originating in the Royal N bo2A)ivo.

Mail UK reference file.

IT devices are elements that are actively recognized by IT odk N Vv, O SAP IT Infrastructure
the SAP IT Infrastructure Management Software in the Management Software / 4& &4 7 J7AY. T
network or entered into the SAP IT Infrastructure SAP IT Infrastructure Management . 'E
Management configuration database. HE | F4/ foHlE %l ivo.
Laptop devices are laptop computers. b Sodka s i Fyo.

Point of sales devices are devices, or mobile devices

for mobile point of sales applications or mobile devices

for merchandise applications or scale devices for scale

applications.
Device models are all devices which belong to a on [ wE A WEL £7 %N 7 £ o @ /
product model family from a particular hardware T Krd »Aiiyo.
provider.
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REMAINING METRICS - E

Employees a -

Employees are employees (including contract workers)
employed by the company or employed by the legal

entity that is licensing the functionality of the package.

For Enterprise Performance Management or Global
Risk Compliance packages: If the licensed package
will be restricted to a division, affiliate or subsidiary
of the Licensee, it is possible to use the total
number of employees employed by such division,
affiliate or subsidiary of the licensee whose
activities are being managed by the licensed
software.

For SAP Manufacturing Integration
Intelligence(SAP MIl): Employees are the total
number of employees in those plants and
supporting locations where SAP Ml is being used,
and where employees are workers, mobile workers,
contractors or partners associated with those

plants/locations.

Sales employees are employees (including contract
workers) and business partners using the SAP CRM

Sales software.

Employees scheduled are employees that need to be

considered during a scheduling run.

Employee files are employee (employees and former

employees) folders containing their electronic files.

Enterprise Foundation

Enterprise foundation package comprises SAP ERP

and five (5) SAP Application Professional Users.
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- EYvo.

Full-Time Equivalents VIRV
Full-time equivalents (FTE) are employees who are v, v L FTE)E A $ndy wi / T oH
employed by the licensed organization and non- i, A "k UGhaqr x0O "o e/
employees who may be engaged on emergency related M4 g ~g " KEXxT ' =1 ¢ a 7T A =|=r'] dy
activities, either on a temporary or permanent basis and % " E~t HAH~*T ' =HIK
who are tasked, deployed or managed by the licensed
organization for the purposes of disaster or emergency
management.
Events L
Events are data records that are processed and stored LL K€1U €0 w¥F | F8/ A=Y oy
in database over a one year period. H =|=
External Community Members Nes 6~ 3 si
External community members are either non-employees N 6-3 sik _,b ,:¢CG, S "
of organizations such as schools, universities, charities or Sk owi T | L=|= ®e = K xayd
governmental entities or business third parties including, but E 39 ( _, T %° d ", %\ i L Y) SAP
not limited to, customers, employees of distributors and Enterprise Portal 1 E "EG o g
suppliers who are licensed to access solely the SAP Afndn 40 - iiyo. QS Gy x KIE
Enterprise Portal software. External Community Members om SAP i 21 F ‘¢ T B/
are not allowed to access other SAP software and their "EG ® ' Ayo. SAP Enterprise Portal
respective components. Business third party employees i #f L— éq1 EG" Y% %o X 1 Ya
participating in collaborative business scenarios that require At=@¢/ M4 K€ x31wd £ 3 o 0L E
access beyond SAP Enterprise Portal software need to be " SAP i 1/ b o Qo T
licensed as Named Users for the respective SAP software. A =|=r'] Gyt - Yo .
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REMAINING METRICS - F

Filings

Filings are the activities when one Legal Entity Uses
the Software to submit an unlimited number of
applications, filings, statements, returns, notices,
reports, exemption or such other documents to a single
Governmental Entity in each calendar year. Submission
of any filing by more than one Legal Entity to the same
Governmental Entity or by one Legal Entity to multiple

Governmental Entities shall require additional Filing

licenses.

iGovernment Entityodo mean

foreign governmental entity, securities authorities,

agency, commission, other regulatory, self-

regulatory or enforcement authorities or any courts,

administrative agencies or commissions or other

governmental authorities or instrumentalities.

iLegal Ent i tindidduahpeasans any

partnership, joint venture, corporation, company or

other form of enterprise, domestic or foreign.

Flat Fee

Flat fee is the fixed package license fee for the

software.
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REMAINING METRICS - G

Gigabytes

Gigabytes per month are the overall message
volumes expressed in Gigabytes (GB), which is

processed by the respective SAP Application.

Gross Written Premiums

Gross written premiums are the total gross premiums
of a fiscal year, insofar processed by the SAP solution

of an insurance company.
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REMAINING METRICS - H

Hedge Volumes S B
Hedge volumes are the financial assets and/or .ok $e 54, - " Y8T
liabilities for which hedge accounting of interest rate risk .F cu dliKE SAiyo. "= K ,+
shall be implemented. The larger the volume managed o Lov x o E 7 . & =|= 5 Yo.

the more hedge functions will be needed.

Home Equity Products T #0 W
Home equity products are home equity loans and T #86 U kE aU " Ve 1 HHL
lines (such as Home Equity Line of Credits, Home O- ¢+ ".+ Vs4gE > "0 LAY
Equity Loan, and Fixed Rate Loan that will be priced B U bA, 5 "0 LA, T8 =
using the price optimization solution on an annualized bA)iyo.
basis.
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REMAINING METRICS - |

Inhabitants Tb
Inhabitants are residents of a specified political sub- Th ok 7 A 5 Y% F woO
division and whose residency within that sub-division CaqT v 08 2 «9% Of =|= "uHlkE
would be counted for the purposes of a census.

Installations AA
Installations are instances of the software installed at a A€ Ay YA/ €AY i ER
designated device. Lag divo.
Installations (SAP Enterprise Project Connection) A7 (SAP Enterprise Project Connection)l€ £ 3 s
are installations to 36rd £ / b EANG:SAP A4 / 7 H £t 35
of 36rd party project sys¢ T AG EAT ®)ivo.
connected to SAP systems).

Instances Ly &
Instances are unique connections to a single specified Ly sk A 5 sf+EH K€, O 1 /
application or technology type. L "1 TTivyo
LVM instances are the primary application servers LvM &g &t $£Y d r An Axdn
used for central application services of the managed "= L SAP s +"Hr N s{ £™H
SAP application, including the enqueue and message AX 6/ OoHiE 1\ s $£™H AKX
services (e.g. the central instance), any SAP Web AS & ¢) N 4 6" e ' = LU SAP
instances associated with the managed SAP application s § =|="H 29y LING) SAP Web AS
that is not the central instance (e.g. dialog instances), 8§ GG b 4 &), = b0O SAP
the primary database of the managed SAP application > § =|="HTr 1N H =|= 1 =|=a (0 : H =|= 1 =|=¢'(
(e.g. database instance), or any occurrences of TREX & @) "k > b0 SAP s{ +H
or LiveCache associated with the managed SAP "oy P66 TREX " K LiveCache eVYiwwo.
application. In cases where multi-node databases (e.g. LVM#+ oX Ail w$ | +8 (s : RAC, DPS, HANA
RAC, DPS, HANA, etc.) are managed by LVM, all Yp = K . t, afFnd A 006 dn"

nodes are counted, however shadow databases are not MR, du: o =|= 1 =|= GiE” nygn QAvyo.

counted toward the licensing.

For the copy/clone/refresh option, only the primary OOMBEMNT “ A WHp .t T & Ad
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system database of the source systems is counted.
In cases where multiple databases are configured
for the managed systems (e.g. shadow DB, DB
cluster, LiveCache, etc.), then only one database is
counted, regardless of which ones or how many are

configured.

For third-party (e.g. non-SAP applications) and
custom developed applications the entire
application is defined as a single LVM instance in
SAP NetWeaver Landscape Virtualization
Management, regardless of the software

architecture for that application.

Interactions

Customer interactions are agent-assisted or self-
service customer interactions with one or more
recommendations made by the Real Time Offer
Management (RTOM) engine on a yearly base. RTOM
recommendations might be cross-sell, up-sell or next

best action recommendation.

Inventories

Service parts inventories are the values of service
parts stock inventory at the balance sheet key date, in

accordance with the ruling accounting principles.

Invoices

Invoices are items that flow through the cockpit for

reconciliation per year.

ltems

Equipment items are equipment master records. Each

equipment master record which is assigned to
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Equipment and Tools Management (ETM) is counted ", A3 AesYypo.Ex x & plbinl CH

for pricing. An equipment master record can be ¢(o:, D) KOS Ex"(e:=" 100, T
configured as a single it-¢ e 0T FHII Ex)r _EH ® Bqe. ™
pat egui pment & (which <coul d .temM . As A P Ex xad pbnr
machines in inventory), in both cases only one " uYvyo.

equipment master record is counted for pricing.

Postal items are event handler records created by - uk 1 U €0 M>HE wf | Fa4/
postal objects like parcels, registered mail and alike that ey 1, Y, Yo ¢ ¢wt " Y'E
are processed and stored in the database over a one +m el pliiyo.+ /K M, ¢t v
year period. This does not include Mail containers like " H, D Tk oo O o K Hn
mailbags, postal totes, palettes etc. QAyO.
Items, per configuration are line items in the SAP _En wuk 1THHL 0. 4 Y'Ey SAP CRM
CRM quotation that have been generated using the 4 9 N ciEyo.
solution.
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REMAINING METRICS - J TE{mt -3

Joint Ventures 0O ]
Joint ventures are contractual agreements joining 0O m i€ A X321 ywan
together two or more parties for the purpose of +0T Qe n eMA T -
executing a particular business undertaking. All parties S: L %o oo+|— Tl
agree to share in the profits and losses of the 77 Jb - e ©" T un - yo.

enterprise. The maximum number of joint ventures per

year needs to be considered.
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REMAINING METRICS - L

Learners Am
Learners are individuals accessing the application and AmiE s § =|="H/ "EG 4
engaging in any learning services being processed by s § =|="H/ T ysHee _ L1 Ax G/
the application. V4 €, Fivo.
External learners are learners (non-customer No§ Ami€e 111 €0 1, =|=UTr Toell g -
employees) booking at least one course in a year. QS(xx™ _ i L) MAeiiyo.

Licenses . LEd
Concurrent access licenses are the aggregated €A "EG , LEGK b AI/ aFndy
numbers of end users accessing the licensed Software i 1/ BG B M Qoee
at any one time. The number of users accessing the wigwo. aFndy | £t/ NI 15
licensing Software may not exceed the number of Q oo wk 7 =|= 40 eA "Ed
Concurrent Access Licenses (CALs) the customer has A$nd (CADT o0 4’ © ' Ayo.CAL E
obtained. CAL(s) are assigned to a particular T a H (Deploymenty it He om
Deployment, and may not be shared among different H (Deployment) '/ "~ +H o ' Ayo. €A
Deployments. When using Concurrent Access licenses, EG A$nqdn O 1, _E O %yl
customer may not utilize a program or system to cache " A(cache) + Tt L, A K€ T,V KA L
or queue report requests. - ' Ayo.
Important note: this pricing metric is only available w2 T1:p "- ANa 1 wk BusinessObjects
through BusinessObjects Value Added Resellers. Value Added Resellern Ar O © ! Ay 0O .

Limit Sets X "E
Limit sets are the current limit sets that are used in the E Ad /A Oo € s il
system.

Loading Points He P&
Loading points are group of docks with similar e pak 17T T A/ A o an a- d
technical characteristics (e.g. being able to handle the 4 l€w OoHlE 7O el
same equipment) used for loading and unloading £€x 4, "x)L "3 S +'|
material into or out of a warehouse. An appointment in pI1/ A dfink &1 GG6: & F+Y "€
this context is defined as a planned time slot for loading pMyyn 4~ 7 & - 9 AH |
or unloading a transportation unit (example: container AwqT agtYvo.
or trailer).
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Loadrunner Loadrunner

Loadrunner, controllers are the central point for load Loadrunner Controller € S a g’ d $
test designs and load test executions. G 0 T NfJiyo.
Loadrunner, enterprise controllers are the central Loadrunner Enterprise Controller € S o}
point for load test designs and executions, and contain £ d f T NAJ =+= e | "EG d Waov
a component that provides web access and scheduling xRl ki B © BAvo.
capabilities.
Loans 7%
Loans are a type of debt. Like all debt instruments, Mak ® o Syiyo. 26 SYF XM"nAT
loans entail the redistribution of financial assets over bAE o JVEFE oA °/ §M _F
time, between the lender and the borrower. sy ~THnN we yo.
For the purpose of determining the type of loans the LA T L5 k€wiod = T"
following definitions apply: 4 JHyo.
Consumer loans are loans (e.g. auto loans) Twe MAE". Ja Log. =
that will be priced using the price optimization "o F VAHIEbLA( e bA)Yiyo.
tool.
Corporate loans are highly individualized loans L Ak % ALt Oqr e
products for the corporate market with a high R R 1 N § bA U fyo.
value.
High value loans are having a complex YRk, %] T-1 7 . @/
structure and a high level of individualization on fAa 0o _wn "mne > utr N Ht
customer level in the area of corporate banking. Bavo. F LA kYT FHL
They are possibly included in refinancing via = =|= En/ HoZAyo.
syndications.
Micro loans are highly standardized, low value i nak enl 1 E 7 i€,
loans, given by a bank or other institution in ] =|= £° e a1 R
emerging countries. Micro loans can be offered, LA iyo. 1T LAk "0 F
often without collateral, to an individual or i J”E/ = " €., M t A (group lending) L
through group lending. E"H o BAyo.
Private banking, complex individual, SME .y h & ca(C L)sSMENA kL
loans are business types covering the Cded NT, %L — 0 o/ ogm
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management of products with a certain level of a {'f w1 O =N e

personalization on customer level for individuals x1yd + fyo.t L[L—-Kin |
and small/medium enterprises. The product cH T T & L Ry ,Xx 6o
spectrum covers the same type of product as N 1+ Oo nqe- fyo.

retail banking, but having a higher complexity,

higher level of individualization and value.

Retail loans are standardized loan products for id A1 Eraxd 4 ol —
the mass market segment of individuals. The Ty bA D Hyo. 0 [—-KO
product spectrum normally covers loans with G w i LAl yo.

simple structures and small values.

Secured micro loans are small amounts of #8671 WUakr 0% z 47 7k
money loaned to a client by a bank or other oM AL £ HEE, E 7 e
institution, offered with a collateral, to an R VA S N LAiiyo.

individual or through group lending.

Syndicated loans are loans on a wholesale A3T L+ N1k 1we .7 LA,D Big
basis, i.e. big tickets (e.qg. for infrastructure Ticket(o : . e Ag Tt o)iyo.
projects).
Loans volumes are the volumes of loans in balance na - EbNbw g bA
sheets.
Locations -1

Base & remote locations are central warehouses or
distribution centers from which the remote locations are
supplied with spare parts and materials. Offshore

facilities (e.g. platforms) or remote on-shore facilities

are examples for remote locations in the Oil & Gas
industry. Mines or processing centres are examples for

remote locations in the mining industry.

Collaboration locations are parts of master data, T r~ /Al SAP Supply Network Collaboration 2/
which refer to any e.g. plant, warehouse, distribution HIE % x21yd T'EGF ' oy 1,
center involved in the collaboration business processes 17T n ybL ¢ € xa HE T
covered within SAP Supply Network Collaboration. This L4 /P06 T %V — £ w%V "
includes all supplier/contract manufacturer owned and i+ d = € —ANF "~ o L .
managed locations as well as all customer side Supply Network Collaboration At = & (o :~ _ %o,
locations that e.g. receive goods or are necessary to T %o\ %o, D % d QY Ew Ats ¢
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define in the system when running any of the Supply
Network Collaboration scenarios, i.e. Customer -,
Supplier -, Quality Collaboration and Outside

Manufacturing scenarios.

Logistic locations are plants, distribution centers,
customers and suppliers/vendors modeled in SAP APO
(Advanced Planning and Optimization) where products

or resources are planned.

Locations with lean manufacturing scenarios are all
partner locations (both customer locations and supplier
locations) in the master file of the SNC solution (ICH),
as well as all connected JIT/JIS-partners (Just-in-
time/Just-in-sequence) in the table called JITCU. Each
licensed partner location additionally contains 50.000
in-bound JIT/JIS calls per year. In this case the
connected Partner locations / partners are counted per
plant of the customer to calculate the license fee (e.g. 2
supplier plants of one company shipping to one

customer plant is to be counted as 2 partner locations).
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REMAINING METRICS - M

Margins

Revenue operating margins are the differences
between billed revenues and associated third party
transportations. Billed revenue is defined as all charges
billed to a customer on a forwarding order basis in a
year. Transportation expenses, if applicable, are
defined as transportation and related services costs
identified as orders in the Transportation Management

system to external business partners during the year.

Master Records

Master records are one contractual relationship
between the company and an employee whose payroll

is being calculated.

Spare parts material master records are current
values of service parts stock inventories at the balance
sheet key dates, in accordance with the ruling

accounting principles.

Members

Loyalty members are the actual 12 months average

number of members in the SAP CRM System.

Memories

Blade memories are the memory sizes of the blade.

Gigabytes of memories are the total amount of
memory that may be used by the HANA Software, as

measured in gigabytes.

Message Volumes

Message volumes (MB) / month / installation are the
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data volumes in megabyte of conversions performed n T H =|= , (MB)iwo.

per month and per installation.

Modules [ 3
Rapid mart modules are separate units of software Rapid Mart(RM) [ 3 L A Qos > CL — a
that may include a specific subject-oriented repository 5v/ ' n ® Buu £y A Ot N
of data and/or content designed to answer specific H=|= d/ k€& AN eorin T B NUT
questions for a specific set of users. E.g. Sales, i 23 CO-iwo(: A, ,_ &, W,
Inventory, Purchasing, General Ledger, HR etc. HR ¥Y).
There are 12 Rapid Mart Modules available for SAP SAP Rapid Marts(Edge / Y HY b +o " x
Rapid Marts, Edge edition. RapidMart © 1 12 " B'Ayo.

Mortgages I.P
Mortgages are mortgage accounts that will be priced [.pEAL " . Je THHL 0o & " &%
using the price optimization solution on a yearly base. YaHEDP RN sigo.
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REMAINING METRICS - N

Net Property Plant & Equi pm

Net property plant & e g ui p meare tthé salues of
t he tot al properties, pl
disclosed in the balance sheet insofar as processed by

the SAP solution on a yearly base.

SAP Confidential
SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013

®

w w0
M=y

€ X

t =N
D AW
D D AWIE SAP TH HyT
bLNbw / g N eou,
"Ayo.

95



REMAINING METRICS - O

Objects x W 5
Objects are defined as contracts for financial products x WA K ia A » Q (OTC: over-the-counter)
that are sold in the retail market and in OTC (over-the- MG :bA, Ao bAY A =asHKE . | (U
counter) trading (examples: loans, credit facilities), and ", AY»ORA Ar»Yy A msaH o B 1y
standardized products that can be bought and sold in £ (: 5A, O» mH N Y g
an open market (stock exchange) (e.g. Shares, Listed ATYvo.

Options, Bonds).

Business partner objects are business partner type W3 348 h x WA e "Master Data
objects stored in the @l Management” A& / ey X1 yd v T
system. This is the sum of all supplier objects, as well CWH fyo. FK 05 T %N C¢W F
as any user defined object of type business partner Qoo A X2 yd y T CWt (. %N,
(vendor, B2B customer, B2B contact, employee, B2B~ _,B2B "::e , 0 L, X1 yd Y Yy
business partner, etc.) User defined objects are created fyo. Owe ag CWH € MDM ei 2
using the MDM tool for management within the MDM "sn1 — MDM L Q0o ¢ Y'EYyo.
repository.

A Business Partner is a natural person within an X1 yad yiE QOF ** xayd ' 0 z”
organization, a group of persons within an organization, Bic wi, wi 2 74 "€ wi 2 do

or an organization itself that has any kind of a business

relationship with a company.

Consumer objects are consumer type objects stored T Wm x Was € Master Data Management A& /
in the Master Data Management system. This is the poy T xe + EWH fiyo.FlE 06 B2C
sum of all B2C customer, B2C contact, citizen objects, Y _,B2C7IM,AD ¢Wt  / 4" i xo
plus the total number of any additional consumer type T Qoo ag ¢ Wi o0 x 1i90o. Qoo
user defined object. User defined objects are created AT ¢ Wi € MDM eH»i 2 ' =n — MDM
using the MDM tool for management within the MDM L oo +« Y'EYyo.

repository.

A consumer is a natural person or a group of persons i xo IE OF '~ xiwya ' 0 g fc
(e.g. household) that has any kind of business s7 kg M)l g yo.

relationship with a company.

Consumer data objects are consumer type objects T we H< x WA K Master Data Governance
stored in the Master Data Governance system. This is A& 7/ ey T xe T ¢ Wi ‘yo. =|= e
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the sum of all B2C customer, B2C contact, citizen 9 B2C~ _,B2C 7 TvM, AD ¢Wt g /

objects, plus the total number of any additional A" T xe T Qos A CWH n X
consumer type user defined object. User defined 1iwo. Qwe s CWH 1€ MDG eri 23
objects are created using the MDG solution for "s1 — MDGTH'HL 0. 4 Y'EYyo.
management within the MDG repository.

A consumer is a natural person or a group of persons ixel OF '* xawd ' 1 3 Be
(e.g. household) that has any kind of business - oL L

relationship with a company. s 7 KTy MGe:"a)lt g wo.

Custom data are master data objects stored in custom-
build AMaster Data Governe
type financials, suppliers, customers or materials. This

x1 HLE «ws K€ dA _ "Ey fAMaster
Governah& edo ery =1, " %N, ~

is the sum of all user defined object of type things T e - T + Mo x § o + CWt figo.
(contract, location, asset, equipment, contract, etc.). A ] ]
user defined object is created using the Master Data fleeo O 1 (-, —A,cu, Ex, - Y)

Governance framework. O oo Ay eV Yyo Qoo AT
CWt € Master Data Governance o V. n

O« * YEYvyo.

Customer data objects are active customer objects “* HL L, ws KEfAMaster Data G

stored in the HAMaster Dat B

system. Cust omerAd / Py E B
¢ Wi

Database objects are collections of intrinsic and/or HL LL& ws I Palantr €4 F TAT

customer-defined properties that are defined by a B
Palantir dynamic ontology and stored in or accessible srde Palantr Aq / eog- T Ea " =
by the Palantir syst e m. AObjects r poar

(peopl e, places, and thinc

A TEp T dyo. "ewWt ke

LNV (O1 00,00 ), £ v AT T Eyol

Properties represent features or characteristics of T "EL ¢Vt S S L+ eyo.
objects. Different types of objects have different
types of properties. For example, a person object
might have an eye colour property and an event TEL " yo.an e%,0r @i € 3
object might have a date property.

AT om T @4 ¢ Wi AT om * =4

vd TEL "D @ B Fm ¢Wt €]

TEL "5 ¢ BAyo.

Intrinsic properties are attributes that are inherent in 9-a T'EL ¢Wt / 2=y ‘Ede,onm
objects and, unlike other object properties; you
cannot add or remove them. For example, entities
contain the intrinsic property Title, and events and "AWO.e" 61, VIED~a | E%} pclL
documents contain the intrinsic properties Title,
Date Begin, and Date End. You can see and

¢ewWwt TBE C= 1" TKEY  ®

g Fm F v A O-a 1 Ed £,

change an objectés int.ri e - B WL Yo.¢W | O-a
correlate them to data sources by using the Basic . L
Infopanel in the Browseros F i EESw d n.+ " & g, Palantr
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Palantir Workspace.

Financial objects are financial objects (sum of Group
Account, Operational Account, Cost Element, company,
profit center,
Governanced system.

cost cente

Maintenance objects are all objects defined in the
MSP (Maintenance and Service Planning) master file
(major assemblies such as aircraft, engine).

Master data objects are all master data objects stored
in the SAP NetWeaver Master Data Management
system, plus the total number of all master data objects
stored in the SAP Master Data Governance System.

Product data objects are active material objects
(material, product s,
Governance for Materi al

arti
0 s

Product and other data objects are master data
objects t he il
system that are not of type financials, or business

stored in

partner. This is the sum of all material objects, as well
as any user defined object of type things (product,
article, contract, location, asset, etc.). User defined
objects using the MDM
management within the MDM repository.

are created tool for

Supplier data objects are active supplier objects
(vendor s) t he
Suppliero

=13
=

stored in
system.

Orders

Orders are externally created sales and service or
purchase orders processed on a yearly base.
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Planning) x & W, aqy s CeW (", ,

ijTb%WV

WA K SAP NetWeaver Master

HL

Data Management Ad

"

9/ ey °0 xaQ

o+ @¢Wt F SAP Master Data Governance
AG / ery o0 X& HE CWH yo.
7 HL LWws K€EfAMaster Data G
MaterAél/do ery E o~ @¢WI (o -,
t 0 ) vo.
3 D . H L xWna K fAMaster
Managemé&dtd epry, =] e xa1yd
Y v + e x& wf eWH yo.
€ 06 o~ Wt F Qo aq T
eWt £ .S -, —A,cu V) yo.
Qoe A CWH 1€ MDM ei 2 ' =n —
MbDM L oo 4 Y'EYyo.

""" 7T M HL xWws KiAMaster Data
for SuBP@lieersdy "E° . %o

CWt (., %N )iivo.
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Externally created orders are those orders that are not
entered by a SAP Named User.

ARO sales orders are the annual number of sales
orders the customer will process through SAP
Allocation and Rescheduling Optimization (SAP ARO).
The figure is taken as the number of discrete sales
orders processed annually by the SAP ARO allocation
run process.

Sales orders are orders based on order documents
which are executed in and triggered from SAP CRM.

Telecom orders are orders and subscriptions (for
individual service products or bundles), change
processes (e.g. tariff or subscription changes) and
cancellations.

Ounces

Ounces of silver for SAP Commodity Sales &
Procurement are the sales or purchasing volume per
year for the following commaodities: silver.

Ounces of precious metals except silver for SAP
Commodity Sales & Procurement are the sales or
purchasing volume per year for the following
commodities: gold, platinum, palladium, ruthenium,
rhodium, osmium, iridium.

Outpatient Days

Outpatient days are counted when one patient has
been treated as an outpatient in one calendar day,
independently of the quantity of work done on that day
and on how the work was documented in the SAP
system (in one or more treatment cases, and within
cases as one or more Visit movements).
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QS =mE 98 E SAP [ Qoo n Qk
v wo.

ARO d 7T/ E ~ _ 4 SAP Allocation and
Rescheduling Optimization(SAP ARO) L M= e
7 A Oy Oilyo. WA IE SAP ARO

i TEG" M= Tox i AR D
oivo.

d 7/ E SAPCRM/ A H eVY 5w

v AN LT Suv dEyo.
ATIE oYy d i FAxEE Tk
Keo), n, M3@G: %= "€ " i n.)
- wvo

SAP Commodity Sales & Procurement{ 5> 04

¢ale L0 47 Rl T K€ _mliyo.

SAP Commodity Sales & Procurement{ 3 5 & Ne

i> I &al. ,h,, Aan,H y,Ta,
Cha, =4 O g 7 an Tk
. Alliyo.
N wn
N> wnk =" Qn s TA NBE K

0 @ o1 Ty e 1qT, K]

AB o, SAP Al 9/ A, ANB"
T HAqT A H"ln( t +0q1 A8
T+6 d A8 T 48 21 0 Hv W)F

0 "4+ uYyo.
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REMAINING METRICS - P " E{m¢t -P

Packages D

Decision service asset packages are collections of 25 ]

. AWH mQ pl 25 1 1 d
rules and expressions (excluding constants as an B B . B
OA@AT AT TGo £Q)°d yo.

expression.

Parcels
Parcels of land are units of land managed by the P 5 L i £ s e n
Software.

Parties T om
Connected parties are connected physical plants, « n  amie £ £ Yulerir HiE 7y
facilities and or distribution sites, where products are B
produced and/or stored and/or distributed and suppliers ne 1, At T »Fe. T, %\ K€ SAP
are connected to SAP Global Batch Traceability Global Batch Traceability/ 7 * Yyo .

Participants MW m
Participants are members of an access control context VM w m e Access Control Context * L »3 "L
authorization and/or users utilizing the business context

€ Business Contex Viewer 0 o 1t

viewer, creating/updating engineering records, utilizing

recipe development and/or users actively using the Engineering Records 0 wm'E/%oH % <t Recipe

status & action management functionality.
Development n - K Qoo 7 K Status & Action

Management oal o aqT 0o €

Partner Organizations w an

Partner organizations partner organizations T a3 £ SAP CRM A& 9/ A TRHIE
maintained in the SAP CRM system.

Y owi 0.

Active partner organizations are active partner E Foaa k Wau i To 1 O% o5/
organizations with which a brand owner is doing

business. + .4l E Y wi éiypo.

Patients -
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Patients/members are users accessing SAP E-Care
Social Connect for the purpose of the maintenance of
chronic conditions, or in the achievement of healthcare
goals. A patient/member will only be counted once no
matter how many chronic conditions, or healthcare
goals are pursued.

Patients treated are those treated in one calendar year
in the institutions supported by the SAP system.
Patients are only counted once, no matter how many
times they are treated in the hospital within the year.

Payments

Payment items are single payment transaction within a
payment order. A payment order can have one ordering
party item and multiple recipient party items.

Persons

Persons are entries of person records stored in the
database of SAP E-Care Data Connect.

Persons, in treated populations are belonging to the
population that is treated in the healthcare network to
which the Software is applied.

Plants

Plants are physical sites owned by or operated by an
enterprise supported by the Software.

For the purpose of determining the size and usage
scenario of plants the following definitions apply:

Small plants are plants with up to 500
employees. Employees per plant are all
employees and contractors working in the plant.
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Midsize plants are plants with 501 up to 5.000
employees. Employees per plant are all
employees and contractors working in the plant.

Large plants are plants with more than 5.000
employees. Employees per plant are all
employees and contractors working in the plant.

For SAP Operations Management for Mining:
Plants are mines, concentrators, processing
plants, smelters, refineries, distribution centres
(stockpiles) and ports. Employees include own
employees in the operations, contractors,
administration and maintenance staff.

For SAP Product Structure Synchronization:
Every outsourced manufacturing plant will be
considered as small plant. An outsourced
manufacturing plant is a physical site owned or
operated by a supplier or partner who is part of
the engineering to manufacturing scenario
supported by Product Structure
Synchronization.

(Work clearance management) plants are physical
plants or network locations.

Points of Delivery

Points of delivery are the points of delivery (PoDs) at
which a utility service is supplied or determined. When
a utility installation 1is
a unique PoD is automatically generated. All PoDs in
the system are counted where a device or device info
SAP
ending date later or equal to the system date; technical

record is assigned to

and virtual PoDs are not considered.
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Y] D KiL$FJi 501/ A b

5000f 3+ 1 wo. 1 iUk
1 /A o KOG 0L

- iiyo.

7 D i L$ 50000 F0d4

1 lwo. 2 ogE iUk

1 /A o €0 S 0L

-°iiyo.

SAP Operations Management for Mining 1+ . ¢

Hvo.

SAP Product Structure Synchronization/ A
QY £w 1 Koy i 10T
"D YYyo. QY% £w 1 € Product

Structure Synchronization+ N L € £ w

At=¢/ b [ nyte WS

%N 1E y" i vt =5 €

it o wo.

(Work Clearance Management) D K & b}

en v, —A 0.

[

T pek o o AXE&" ©, H-t T sHIE
M) (PoD)iwo. SAP Utlites Ad / A

T = EA" YEHs ~ 1 PoD " ceqT

YEYypo. B®ML NG [ F oW .1

+ 4 SAP Utlites EA/ A T K A 820

v sty 1 AG 2 o6 PoD "

Uuyo., @& PoDd " U PoD K€~ uyn
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QAyO.

For the sectors below the following division categories ®n $v 1 . 1, SAP Utiites Ad

of the SAP Utilities system need to be considered: )
L5 "wmwHt- wyo.

Energy: / YR
Electricity L
Gas "
District heating ns pH
Mutual help ¢ Sw
For all sectors g Svu
Electricity: &
Electricity L
Gas: "
Gas "
Water: v -
Water v
Waste Water ®
Utilities or no division named: T = el Ay LY 4
Electricity &
Gas "
District heating ns oH
Water v
Waste Water ®
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Waste Management vt s

Mutual help U sSw
For all sectors 0§ Su
Points of delivery, advanced meter are the points of ~ = ) "o pakt o+ - VR

delivery (PoDs) at which a utility service is supplied or

determined. When a utility installation is created in . Y-t T agk ", Ny (PD) wo. SAP

SAPO6s Utilities system, a Utiites A& / A T+ = A" YEHE T

generated. All PoDs in the system are counted where . _ -l -

an active, advancedmet er i s assigne: PoD seqT Y'EYypo. 3 ®Mx Ag | F

installation with an e.nding date.later or equal to the e® .t 4 L SAp Utiites EA/ T+ 7,

system date; technical and virtual PoDs are not B

considered. ", Pt Ad 9 »06 PoD
uyyo. . e PoDd "0 PoD K€~ uHn

QAyO.
For the sectors below the following Division Categories odn Swv T +  SAP Utilities A& T 0 Jd - L

of the SAP Utilities system need to be considered: )
L5 "mHt- wyo.

Energy: / V7N
Electricity &
Gas "
District heating ns oH
Mutual help ¢ Sw
For all sectors by Su
Water: v -
Water v
Waste Water @
Points of delivery, Utilities platform are the points of 4 o) " pek 4 - AX G
delivery (PoDs) at which a utility service is supplied or
determined. All PoDs loaded or registered in the system . gt T sge” . ny(PoD) yo. i "~
for the respective price list item are counted. s& / b AG / T K€ Yuy vo
PoD" " uYwyo.
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For the purpose of determining the size of the PoD
the following rule applies:

Small PoDs are PoDs with an annual
throughput up to 100.000 kWh;

Large PoDs are PoDs with an annual
throughput above 100.000 kWh.

Point Of Sales

Points of sales are physical stores or shop-in-shops.
Pricing is based on the total number of Point of Sales
entries in the master file.

Point of sales transactions are sales orders based on
one-order documents which are triggered by the SAP
CRM system and Point-of-Sale transaction line items
which are executed in the SAP CRM system.

Portfolios

Sales portfolios are the annual energy sales and
procurement portfolios of a utility company. The sales
portfolio is measured in units of 1 TWh (Terawatthour).

Ports

Ports are communication channels.

Positions

Positions are the positions within an organization,
business unit, geographic location, etc. that will
potentially be recruited using SAP E-Recruiting. Note
that this is not the same as the number of vacancies in
any given year. Each position equates to one and only
one employee, regardless of whether the position is
defined as part-time or full-time.

SAP Confidential

PoDt “ o0 "5 KEHIEOd "1 F

s sHyo.

i PoDIE 7' M=% 100.000kWh

F 4 PoD yo.

L PoDIKE 7' M= #$ 100.000kWhn

4’ € PoDé#iyo.

d pe
d pak At O " K€ G4a .
vak xa& B 5 s n NN AL
AT yo.
d p# DAk SAPCRM A8 71 eVy

CB S5s vAr g7 K€ A Yv' SAP

CRM Ad /AR HKE =» R 1 *7H N

Pox
d O-n' 7 /5”]’1 31
d w¢ A s ge

1ITWh( A F A)GC3T1 NsYyo.

7 - € SAP E-Recruitng L Qo ¢ o o A

wi, x1yd C>, n>es —A Yy i—ivo.
F€ 3 Ty A oF W4 nie QAyo. "

-i+6 ai L+ O ' +

- : o0 ="
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Assuming a company has 10,000 positions and 4,000
are white collar and 6,000 blue collar. They use SAP E-
Recruiting to fill the white collar positions, but some
other solution (or paper) to fill the blue collar positions.
The SAP E-Recruiting engine price would be based on
4,000/500 = 8 blocks.

Prices

Contract price is the net value of the license contract.
Contract price for partners refers to partner buy price
depending on the support delivery model.

Processes

Processes are jobs or processes that can be run
through the licensed Software concurrently.

Products

Products, data cache are the products stored in the
product data cache.

Finished products are finished items planned in the
rapid planning matrix, sequencing table and / or model
mix planning.

Profiles

Profiles are individually produced business mapping
documents counted for each connected business
partner. Each profile is qualified by SAP, example:
purchase order inbound, purchase order confirmation
outbound, purchase order confirmation inbound,
purchase order change and cancelation.
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Projects

Data migration projects are projects with a single HL vL* gLy Pa K€ CHqT Ray
identified target system where data can be migrated to
or from multiple source systems. The package has term
limit of 18 months with an initial 6 month maintenance W 1 Fe®R o B Tt liyo. +
and option to renew maintenance one time for 12

months. Clock starts when the contract is signed. ny TnO& v4, " k6 nfg, D1

12 . n €0 RO ., ' L . o Bt N

L F 18, nT £ Hi BAvo. -/ A[

eN . F AmYyo.
Public Officers "L
Scheduled public officers are employees who are + ) MU "o b wmdo [ CI [. Hi
involved in public administration, public security or o
works for a government agency and which will be -t Axd et oyt @i 7, A0
planned for the work rosters and/or scheduled for “KsS . %/ 4 Ki Livo.
service activities.
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REMAINING METRICS - R " E{mt -R

Receivables 1

Secured corporate receivables are  highly + 6 & 1. L SAP for Banking ST +HT K
individualized receivables (loan, credit facility etc.)

product for the corporate market, managed either by a
SAP for Banking application or in an external system, Ory, % Arq T T N g v bA,
secured by one or more collateral objects.

QS A4 /A ' = He t £0gp " Ovr

Ae-nVy) yo.

Secured private banking, complex individual, SME +8 Ly h & ca( L), SMET, Lk sap

receivables are receivables (loan, credit, facility) with a _ . B .

high level of individualization on customer level, for - Banking =i +H "k Qs Ad /A

managed either by a SAP for Banking application or in ' s He t 05 OvT Ory,” . @/

an external system, secured by one or more collateral

objects. gom . N o1+ uk AT BA, f o,
i ) vwo.

Secured retail receivables are standardized #8 1d 1. k SAP for Banking s § +"H " e

receivables (loan, credit, facility, etc.) product for the
mass market, managed either by a SAP for Banking
application or in an external system, secured by a Ory, maxb 1y VB A, R e,
collateral object.

Q0S A4 /A’ = He t FO0p " Ovr

iz Y) wo.
Recipients “YAm [Ya i
Recipients are individuals receiving reports from the “YAm IE A =|=r'] gy i £t 6 AY R €
licensed Software. B
Avo.
Commission recipients are persons who receive “Y'Yn "Yad Lk SAP Incentive and Commissions
payments of any type via SAP Incentive and _ L
Commissions Management. Management 0 n, ORI
Or vo.
Recommendations ~
Recommendations are recommendations created by I 1L €O SAP Real Time Offer Management
the SAP Real Time Offer Management system in a . .
calendar year. AG + VE LYo,
Records st I
Records are the actual 12 months average number of s8i MK SAP CRM A& / A TRHIE X1y
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business partners and marketing prospects maintained
in the SAP CRM System.

Interaction records are interaction records created per
year by the SAP CRM interaction center.

SAP NetWeaver records are leading SAP business
objects and/or cases in SAP NetWeaver Folders
Management. Archived Records (records attached to
archived business objects) are not counted. A leading
object is the object the record refers to.

When SAP NetWeaver Folders Management is used to
manage employee files, employees managed in the
SAP HCM system are the leading object to be counted.
When it is used for billing, creditors and debtors are the
leading objects to be counted. When it is used in SAP
Real Estate Management, real estate objects (including
but not limited to real estate contracts, business
entities, buildings, pieces of land, rental objects
architectural objects, and parcels of land) are the
leading objects to be counted. When it is used to
manage changes of equipment by utilizing cases, the
number of change requests is counted.

Segmentation records are the maximum number of
unique records within any segmentation object, based
on the sum of all segmentation profiles that are built on
any segmentation object in the system over a 12
months period.

Relations

EDI relations are unique relations between partners
per business document type & format sent or received
using at least one component of the B2B add-on. An
EDI relation is counted per integrated partner (e.g.
sender, receiver), document type (e.g. orders, invoice)
& format (EDIFACT, custom) and direction (inbound,
outbound). For example if 10 partners use the
EDIFACT purchase order inbound and EDIFACT
purchase order outbound document then 20 partner
EDI relations would be counted.
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A 28 en vAY Oo t 20, y

EDI' " T uYvyo.

When integrating with a B2B hub (such as Ariba, GXS, B2B  W(s : Ariba, GXS, Sterling Commerce) * 1€ EDI
Sterling Commerce) or an EDI portal the locations of . .
the addressed partner are € .1, on bBUY Y —AK
infrastructure. In this case not one EDI relation with the W “ K L 2 8 divo. + .1,
hub will be counted but n EDI relations with the final . ] ] _
addressed partner. W#¥ g EDI 1.1 uHE 1+ @ua
on b O Y¥Fq4 EDI’" n, T uYyo.
Resources m-
Resources are uniquely identified users and pieces of m- £ SAP Manufacturing Execution A& /
equipment, including machines, tools and scanners that ) ~
directly or indirectly feed data to or accesses data from i oaqT o HE 0 L I
the SAP Manufacturing Execution System. "Eg Oos t
4 v
Managed resources are client employees, delivery “p Ru m. E SAP Workforce Scheduling &
vehicles and/or any other unique resources managed
by SAP Workforce Scheduling & Optimization by Optimization by ClickSoftware LT
ClickSoftware. iL.p NI d T reLivo.

Resources, usage volume are resources planned
during a given calendar year using SAP Multiresource

¥t .t m- E SAP Multiresource Scheduling

Scheduling or SAP Multiresource Scheduling with l€ SAP Multiresource Scheduling with Optimizer

Optimizer. O« 4 9%t2 1n$ 12nim 1L ~ gy
= Livo.

A resource is a person (such as a technician, service o Lk {,'=0 (o : Ge, Axd T Ryt K€ O

engineer, or repair engineer), or a production resource B . ;

(such as a tool, instrument, machine, or room). FRy:) € Yu = LG oo, .
Ao ") vo.

Retail Station T d 141
Managed retail stations are retail stations (gas ‘P B Td T 1R - -5 HiE

stations) operated by the solution

in 5 i
Revenue AL
Revenues are the annual incomes that a company v Lk 0" 0 x1vyé eqT E L o7
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receives from its normal business activities and other
revenues from interests, dividends, royalties or other
sources.

For SAP Account & Trade Promotion Management,
SAP Trade Promotion Optimization and SAP
Commercial Project Management only the revenue
needs to be considered associated with the
business or division which the capabilities of this
package will be applied against.

For SAP Electronic Invoicing for Brazil (NFE) only
the revenue generated by the company or legal
entity located in Brazil needs to be considered.

License revenues are the annual values that a
company creates from intellectual property license
monetizations that are handled within the SAP
Intellectual Property Management (SAP IPM) system.
License revenue includes financial validation for deals
which is implemented in SAP IPM but does not result in
an incoming payment e.g. barter deal.

Revenues and expenses for SAP Billing for
Telekom are the annual revenues received and annual
expenses paid (commissions, royalties, revenue share,
etc.) based on pricing and sales events processed
through the SAP Billing for Telecom or SAP Charging
and Billing for High Tech. Revenue and expenses are
both positive values so that expenses do not net
against revenue.

Revenues and expenses for SAP Charging and
Billing for Banking are annual revenue received
(interest income and non-interest income) and annual
expenses paid (interest expense for deposits,
commissions, royalties, etc.) based on pricing and
transactions that are actually processed by SAP
Charging and Billing for Banking. Revenue and
expenses are both positive values for this purpose i.e.
expenses are not netted against revenue numbers.
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Revenues and royalties for SAP Charging and SAP Charging and Billing for High Tech{ “YL D
Billing for High Tech are annual revenues received

and royalties based on pricing and sales events
processed through the SAP Charging and Billing for My ". s d A +m o
High Tech. Revenue and royalties are both positive
values which means expenses do not net against

revenue. oM, ® >Fq X ok 0/ ANSHN QAyo.

P 5 € SAP Charging and Billing for High Tech n
enrT

ory 7 o d te fyo. of TeE
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REMAINING METRICS - S

Scenarios

Scenarios are used in SAP Process Performance
Management by Software AG based on SAP Solution
Maps. Details on SAP Solution Maps can be found in
sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Servers

Servers are physical computers, cases, boxes or
blades that house the CPUs running the software
product. Multiple virtual machines on the same
physical box are allowed and do not require additional
licenses.

Process servers are defined as each server (real or
virtual) where scheduled jobs are to be managed. A
process server is required for every single connected
application, server or operating system (OS) instance
(virtual or physical) with a unigue identification on
which processes are executed that need to be
monitored, managed and controlled. For each process
server purchased the customer is provided with 1
production and 3 non-production environments (i.e. 1

for fail-over for the production instance, 1 for
development and 1 for test).

Services
Services inquiries are service process types:

complaints, service orders, service incidents, service
requests, repair order request for changes, warranty
claims & problems.

SAP Confidential
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Trips/vehicle related services are transactions per
day processed by the convergent charging system,
which are defined as pricing outputs (where one input
as event detail record/billable item can generate one
or several pricing outputs). In case several parties
participate to the Trip/vehicle related service, the
additional transactions triggered by the SAP
Convergent Charging engine for settlement purposes
need to be counted in addition to the original
transactions.

Service Calls are defined as the total number of
HTTP request per calendar year which are processed
by SAP NetWeaver Gateway Server. Metadata
requests and requests from SAP Software that
contains SAP NetWeaver Gateway runtime software
are not counted.

Services requests and warranty claims are service
related inquiries per year, including service process
types: complaints, service orders, service incidents,
service requests, repair order request for changes,
warranty claims & problems plus the number of
warranty claims (processed within SAP ERP).

Sessions

Concurrent sessions are the aggregated numbers of
sessions accessing the licensed Software at any one
time. A session refers to the time between logon and
logoff or time out where a unique user, application or
platform accesses the licensed Software. The number
of sessions accessing each licensed Software product
may not exceed the Licensed Level for the number of
Concurrent Sessions for such licensed Software
product. All Concurrent Session licenses for a given
Software product must be assigned to the same,
single Deployment, and may not be assigned amongst
different Deployments. When Using Software licensed
by number of Concurrent Session licenses, Licensee
may not utilize any program or system to cache or
queue report requests. Deployment, as used in this
metric definition, is defined as a single installation of
no more than one of the following Software modules
or files within the BA&T SAP BusinessObjects
Business Intelligence Platform Software (for which
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Licensee must obtain a license): Repository, Security
Domain, Central Manage ment Server
Cluster, or Crystal Reports Runtime Engine.

Shipments

Shipments are physical shipments of cargo from
origin to destination. as represented in the software in
a one year period.

For Logistic Service Providers: Shipments are
consolidated shipments (orders/bookings/jobs or
item lines) as represented in the system in a one
year period. The industry terms "bill of lading"
(road, air or sea) also refers to a shipment within
the SAP system.

For Mill Products: Shipments are consolidated
shipments as represented in the system in a one
year period .In the mill products industry,
shipments correspond to deliveries, shipments,
containers, trucks or railcars.

For Consumer Products: Shipments are
consolidated shipments as represented in the
system in a one year period. In the consumer
products industry, shipments correspond to
deliveries, orders or loads (=vehicles).

For Postal: Shipments are consolidated shipments
as represented in the system in a one year period.
Deliveries are always considered as shipments.
Additionally also containers, handling units,
orders, vehicles or packets can be considered as
shipments.

Sites
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Sites For address and geocoding directories provided
by NavTeqg/Nokia: Sites are Licensee locations within
the Licensee's legal entity where the address
directories and/or geocoding directories are Used by
the Licensee. The Licensee may Use the licensed
address or geocoding directory on any number of
CPUs or Cores on any number of servers or

computers. Licenseeds em
same location may Use such Site installations
remotely.

Sizes

Weighted size of organization is the numbers of
full time equivalents employed in the organization i
including military and civilian personnel & reserve.

For SAP Force Generation for Defense & Security:

Weighted Size = Military Personnel x 1.0 +
Reserve x 0.5 + Civilian x 0.5

For SAP Force Deployment for Defense &
Security:

Weighted Size = Military Personnel x 1.0 +
Reserve x 1.0 (civilians are not considered)

Spend

Rightsspendar e t he caonmg expeydiuses
for the acquisition of intellectual property rights.
Rights, spend includes financial validation of deals
which are implemented in SAP Intellectual Property
Management but do not result in outgoing spent e.g.
barter deals.

Spend volumes are the companyods
expenditures for the procurement of all direct and
indirect goods and services.
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For SAP Electronic Invoicing for Brazil (NFE-
Inbound), only Spend Volume in Brazil is to be
considered.

R&D spend volumes are the annual expenditures of
a company or relevant business units on Research &
Development activities from financial statements,
including headcount, equipment and related projects.

Stores

Stores are individual operational units of a customer
(typically operated by retailers).

Students

Students or equivalents are:

Full-time registered students e.g. students who
are registered for a full course load for the current
academic year at the institution.

Equivalents of full-time registered students (for
example, a part-time student could represent a
fraction of an full-time student).

Subscriptions

Subscriptions are an agreement between the
customer and the provider for the access to or use of
a service provided under certain terms and conditions.
One customer or subscriber could have one or many
different subscriptions for different or similar services.

In a bundle, every included main service subscription
counts as 1 subscription.

Example in a B2C use case: for a Triple Play bundle
with Mobile, Internet Broadband and IPTV services, 3
subscriptions would be charged separately
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Example in a B2B use case: with a Master Business
Agreement every subscription of a related sub
contract with an employee would be charged
separately

For any electro mobility service this is an active
subscription.

Annual subscriptions are periodic recurring fees that
are payable every calendar or fiscal year for the right
to use software or services during that calendar or
fiscal year. This fee is payable each calendar or fiscal
year whether or not the software or service has been
used during that year.

Systems

Connected systems are productive SAP Solution
Manager systems connected to the productive
systems of SAP Quality Center by HP, Central
Process Scheduling by Redwood, or SAP Productivity
Pak by ANCILE.

Decommissioned systems are systems that are
retired using SAP NetWeaver Information Lifecycle
Management.

Connected logical systems are:

a. Productive systems (SAP or non-SAP) as defined
in the SAP Quality Issue Management (SAP QIM)
customizing as Remote Function Call connection.

b. Non-SAP systems, interacting with SAP QIM via
available service interfaces.
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REMAINING METRICS - T TE{mt -T

Terabytes DL

Terabytes are the amount of data stored in terabytes in DL i€ Sybase IQ AKT 9 w4 | +a/

the main database of Sybase IQ Server in whole . B

numbers (fractions must be rounded up). If the Very Ery AéF > w , (BT o

Large Database Management option is licensed, it must i @€ e£B)iyo. Very Large Database

be licensed to match the size of the entire main ]

database of the Sybase 1Q Server. Management R"H+ A $1 G HIE . 1, +IE Sybase
IQ AKy 9 W | F+& v 7/ d°

Afndyt-  wo.

Testers &
Testers are employees working with SAP Quality & € SAP Quality Centerby HP £ 1 T wmdho €
Center by HP products. B
i Livo.
For SAP Test Acceleration and Optimization (SAP SAP Test Acceleration and Optimization(SAP
TAO) testers are employees using SAP TAO and
testing SAP applications enterprise-wide. TAO) . t, @& K SAPTAON O«
& Q4T SAP s $£HL g 5
i L¥vyo.
Tickets B
Tickets are objects (assets) financed in leasing bk 1nS 2nn1LW =8 - ..
contracts in one calendar year. Based on the value of )
the leased assets (financed amount), 5 different ticket = F . g ewt (cu) yo. 24 e
sizes are defined for SAP Leasing. "A( + ER ) 19T 5" N SAP Leasing
br.." srYvo.
For the purpose of determining the size of the 6 . n "5 K€ HIE oA 4 +
tickets following rules apply:
4 JYHyo.

Very big tickets are e.g. ships, power stations, Very Big Ticket o T IE & E caf A

oil platforms, aircrafts, complex IT projects ]
(assetvalueof > 500.000 0) . 2 L0 T T

BAryo(u "A: 50040010

Big tickets are e.g. machines for energy BigTicket o THE/ YR ' = =~ "
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