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PREAMBLE 

 
♆ᶴ 

The terms set forth in this SAP Software Use Rights 

document (ñUse Termsò) apply to any Named Users and 

Packages (both as defined in Section 1.1.1 hereof) licensed 

pursuant to the Agreement (including orders placed directly 

with SAP or through an authorized reseller, distributor, 

original equipment manufacturer (ñOEMò) or other 

authorized partner of SAP) referencing these Use Terms 

(including without limitation references to ñProduct Use 

Rightsò or similar naming conventions). Except as otherwise 

set forth herein, each capitalized term referenced in these 

Use Terms shall have the meaning given it in the GTC. 

Unless otherwise indicated, terms/restrictions applicable to 

a component also apply when that component is 

included/embedded with another Package. 

 ṕ SAP ἵ ≢‡ Ợ↔ ̾  ᶷἌ⁄ ᶘᾎӈ ⱳˠ("Ợ↔ 

ⱳˠ")╘ ṕ Ợ↔ ⱳˠ╙ ⱳ ("Ⱡ  Ợ↔ ̾ " ֞Ѥ 

┬Ợ  ᶘᶘ ͋ ⁄ ҍ  …͕╙ Ӈ ╪⁄ ̰ Ӈּת 

Ώ╛) ́–(SAP Ӈ‴˞Ϯ SAPלḛ ♪וֹ ⁄ ʺ ᾍ╬  

◓ ᵰ▫, ┬ ‰▫, OEM("OEM") ֞Ѥ ͙  SAP ̑╬ 

Ўᵑ  ╪ᴴ‡ֿל בᶷ )⁄ ӻג ג╪ἡᾅӈ 

ᶛӧ ͙ᶘ Ợ↔▫ ḓ ּת(ӎ ʺּת ᶛӎ ṕ ᶷἌ╥ 

Ⱡ 1.1.1 ⁄ ♬╥ӈ ḕ⁄ ӻᵒ)⁄ ♠↔Ӌѱѻ. ṕ ᶷἌ⁄ 

Ṋҵᴛ ͋♬ӈ ˿↕ᵑ ⱠΩ ̆, ṕ Ợ↔ ⱳˠ⁄ ҍᶷ▫ᴛ 

ᾎӈ ↔‡Ѥ ▀ḙ ⱳˠ(GTC)⁄ ♬╥ӈ ╥Ḉ₮ ҿ▀  

╥Ḉᵑ ʺ︡ѱѻ. Ṋҵᴛ …͕Ӈ‡ ▓ּת ΏѤ , 

Б ⁄ ♠↔ӇѤ ⱳˠ/Ⱡ Ợ ╘ ҉ Б ʺ 

ѻᵐ ּת⁄ /Ͽ◑ӈ ˿↕⁄ҵ ♠↔Ӌѱѻ. 

 

1. LICENSING PRINCIPLES / RULES OF USE  1. ׇ╧Ἔᾂ ∙  / ở↑ ͈  

1.1 Definitions  1.1 ↑„ ♩╢ 

1.1.1 As used in these Use Terms: 1) each Software 

and/or Third Party Software (as defined in the 

GTC) product licensed pursuant to the 

Agreement referencing these Use Terms may be 

referred to as a ñSoftware Packageò (when 

referencing only Software) or ñThird Party 

Software Packageò (when referencing only Third 

Party Software) or ñPackageò (when referencing 

both Software and Third Party Software); 2) 

ñNamed Userò shall mean any individual 

authorized by Licensee to Use (in accordance 

with the terms of the Agreement) a Package, 

including without limitation employees of its 

Affiliates or its Business Partners; 3) ñNamed 

User Licenseò shall mean the Metric and 

Licensed Level applicable to each Named User; 

4) ñPackage Licenseò shall mean the Metric and 

Licensed Level applicable to each Package; 5) 

 1.1.1 ṕ Ợ↔ ⱳˠ⁄Ἄ 1) ṕ Ợ↔ ⱳˠ╙ ⱳ  ṕ 

́–⁄ ӻג ג╪ἡᾅӈ ʻʻ╥ ἵ ≢‡ ḓ 

Ⱡ 3 ▫ ἵ ≢‡(▀ḙ ⱳˠ⁄ ♬╥ӈ ḕ⁄ 

ӻᵒ)Ѥ "ἵ ἵ)"תּ ‡≢ ≢‡ᵣ 

…͕  ԅ) ֞Ѥ "Ⱡ 3 ▫ ἵ ≢‡ 

Ⱡ)"תּ 3 ▫ ἵ ≢‡ᵣ …͕  ԅ) ֞Ѥ 

" ἵ)"תּ ≢‡₮ Ⱡ 3 ▫ ἵ ≢‡ᵑ ᶛӎ 

…͕  ԅ)ג  ὡ ▓̆, 2) "͙ᶘ Ợ↔▫"ה 

 ⁄ṕ ́– ⱳˠ)♬תּ ʺ▫̾↔ἡᾅ Ợ╪ג

ӻᵒ) ↔ᵑ Ợתּ   ὡ ▓Ѥ ˌ╬╙ 

╥Ḉ ᶒ, ג╪ἡᾅ Ợ↔̾▫╥ ᾍ╬Ḛ╘ ́⁸Ợ 

֞Ѥ ẋּנѱᾅ Ў╥ ֹו∟ Ӯ╙ ᶒ, 3) 

"͙ᶘ Ợ↔▫ ג╪ἡᾅ"Ѥ ʻ ͙ᶘ Ợ↔▫⁄˭ 

҉ ᶉ ᵚ ḓ ג╪ἡᾅ ὡר╙ ╥Ḉ ̆, 4) 

" ᶉ ҉ ⁄תּ ʻ ה"ἡᾅ╪ג תּ ᵚ̓ 

Ḉ╥ ╙רἡᾅ ὡ╪ג ᶒ, 5) ᶉ ᵚ╪ה a) 

͙ᶘ Ợ↔▫ ᶷᵱ⁄Ἄ …͕ӈ ˿↕ ṕ ᶷἌ 

Ⱡ 2.1 ⁄ Ữὥӈ ḕ₮ ˉ╪ ˌṊ ͙ᶘ 
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ñMetricò shall mean a) when referenced in the 

context of a Named User, the individual Named 

User category and type (and corresponding 

Named User definition setting for such Named 

Userôs Use rights) as further described in Section 

2.1 hereof -and- b) when referenced in the 

context of a Package, the individual business 

metric corresponding with each Package as 

further described in Section 2.2 hereof; 6) 

ñLicensed Levelò shall mean a) when referenced 

in the context of a Named User, the quantity of 

Metric for which each individual Named User 

category and type is licensed -and- b) when 

referenced in the context of a Package, the 

quantity of Metric for which each individual 

Package is licensed; and 7) ñOrder Formò shall 

mean the order document for the Named Users 

and Packages licensed under the Agreement, 

including order documents placed directly with 

SAP or through an authorized reseller, distributor, 

OEM or other authorized partner of SAP. 

Ợ↔▫╥ Ḹל₮ ┬ (ḓ ҉ ͙ᶘ Ợ↔▫ Ợ↔ 

̾ ⁄ ҍ  ͙ᶘ Ợ↔▫ ♬╥ ἒ♬)╙ ╥Ḉ ̆, 

b) ּת ᶷᵱ⁄Ἄ …͕ӈ ˿↕, ṕ ᶷἌ 

Ⱡ 2.2 ⁄ Ữὥӈ ḕ₮ ˉ╪ ʻ ּת⁄ 

Ữ╞ Ѥ ˌṊ ẋּנѱᾅ ᶉ ᵚ╙ ╥Ḉ ᶒ, 6) 

 a) ͙ᶘ Ợ↔▫ ᶷᵱ⁄Ἄ ה╪"רἡᾅ ὡ╪ג"

…͕ӈ ˿↕ ʻʻ╥ ˌṊ ͙ᶘ Ợ↔▫╥ Ḹל₮ 

┬ ἡᾅӈ ᶉ╪ג ╪ ᵚ╥ ὡװ╙ ╥Ḉ ̆, b) 

 ᶷᵱ⁄Ἄ …͕ӈ ˿↕ ʻʻ╥ ˌṊ תּ

ἡᾅӈ ᶉ╪ג ʺתּ ᵚ╥ ὡװ╙ ╥Ḉ ᶒ, 

7) "ḛלἌ"ה SAP ᶷל ♪וֹ ⁄ ˞Ϯ SAP ʺ 

ᾍ╬  ◓ ᵰ▫, ┬ ‰▫, OEM ֞Ѥ ͙  

̑╬ӈ SAP Ўᵑ  ḛ  ᶷ ᶷἌᵑל 

ẋᴡ ⁴ ṕ ́–⁄ ӻג ג╪ἡᾅӈ ͙ᶘ 

Ợ↔▫ ḓ ּל ╥תᶷ ᶷἌᵑ ╥Ḉ ѱѻ. 

 

1.2 Standard License Principles / Rules of Use  1.2 כ ׇ╧Ἔᾂ ∙  / ở↑ ͈  

1.2.1 Named User License & Package License 

Required. Except as otherwise specifically 

provided in Sections 1.3.2 and 3 hereof with 

respect to applicability of Named User Licenses, 

1) the Use of any Package requires both a 

Named User License and a Package License; 2) 

Licensee needs to hold a Named User License 

for any individual accessing any Package, and 

such Named User License shall define the extent 

to which such individual may Use the Package, 

such Use of the Package in all cases being 

further subject to the Package License and 

otherwise in accordance with the terms of the 

Agreement. 

 1.2.1 ὡ ͙ᶘ Ợ↔▫ ג╪ἡᾅ & ּג ת╪ἡᾅ. 

͙ᶘ Ợ↔▫ ג╪ἡᾅ╥ ♠↔̓ ̕ᴐ ⁴ ṕ 

ᶷἌ╥ Ⱡ1.3.2  ḓ Ⱡ3ⱳ⁄ Ṋҵᴛ ͋♬ӈ 

˿↕ᵑ ⱠΩ ̆, 1) ᶛӧ ּת Ợ↔⁄Ѥ ͙ᶘ 

Ợ↔▫ ג╪ἡᾅ₮ ּג ת╪ἡᾅʺ ⅝̯Ӈ̆, 

Ἕᾅ  ⁄תּ ἡᾅ Ợ↔̾▫Ѥ╪ג (2  

ԅᵡѻ ͙ᶘ Ợ↔▫ ג╪ἡᾅᵑ ἵּת ̆ ▓‡‒ 

ᶒ, ҉ ͙ᶘ Ợ↔▫ ג╪ἡᾅ⁄Ѥ ͎ױ  

ᶛӧ  Ἕᾅᵡѻ ּתᵑ Ợ↔  ὡ ▓Ѥ 

Ḹ─ʺ ♬╥Ӈ‡ ▓̆, ּת Ợ↔ ᾎ⁄Ѥ Ữ 

 ⁄ἡᾅ╪ג תּ ,ἡᾅ⁄ ӻᵎӇ╪ג תּ

͋♬Ӈ‡ ▓ּת Ώ╘ Ợ ╘ ṕ ́–╥ ⱳˠ⁄ 

ӻג‒ ѱѻ. 
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1.2.2 Additional Named User Rules for SBOP and 

Legacy SBOP Software Not Licensed For 

Standalone Use. ñSBOPò and ñLegacy SBOPò 

shall mean any Software identified as SBOP or 

Legacy SBOP, respectively, in Exhibit 1 to these 

Use Terms. Unless otherwise specifically set forth 

herein, all references to ñSBOPò shall be deemed 

to include any licensed Software identified under 

any Order Form as ñLegacy SBOPò; however, 

references to ñLegacy SBOPò shall only mean 

any licensed Software specifically identified as 

ñLegacy SBOPò on Exhibit 1. Any licensed SBOP 

may only be Used by individuals licensed as a 

Developer User, Expert User, Business Analytics 

Professional User or BI Limited User, and such 

Use shall be in accordance with each individualôs 

respective Named User type (and subject to the 

applicable Licensed Level(s) for such Software). 

Any licensed Legacy SBOP may only be Used by 

individuals licensed as an Expert User, Business 

Analytics Professional User, BI Limited User, or 

Business Information User, and such Use shall be 

in accordance with each individualôs respective 

Named User type (and subject to the applicable 

Licensed Level(s) for such Software). 

 1.2.2 Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӇּת Ώ╘ SBOP ḓ 

Legacy SBOP ἵ ≢‡╥ ʺ ͙ᶘ Ợ↔▫ 

͋ . "SBOP"₮ "Legacy SBOP"Ѥ ṕ Ợ↔ 

ⱳˠ╥ Ṩ 1⁄Ἄ ʻʻ SBOP ֞Ѥ Legacy 

SBOPᴛ ᶘᾎӈ ἵ ≢‡ᵑ ╥Ḉ ѱѻ. ṕ 

ᶷἌ⁄ Ṋҵᴛ ͋♬Ӈּת ΏѤ , "SBOP"⁄ ҍ  

ᶛӧ …͕╘ ḛלἌ⁄ "Legacy SBOP"ᴛ ᶘᾎӈ 

ἡᾅӈ ἵ╪ג ≢‡ᵑ Ѥ ˦╖ᴛ 

ʼלӋѱѻ. Ѿ, "Legacy SBOP"⁄ ҍ  …͕╘ 

Ṩ 1⁄Ἄ ̯ ♠╖ᴛ "Legacy SBOP"ᴛ ᶘᾎӈ 

ἡᾅӈ ἵ╪ג ≢‡ᵣ╙ ╥Ḉ ѱѻ. ᶛӧ 

 ,ἡᾅӈ SBOPѤ Developer User, Expert User╪ג

Business Analytics Professional User ֞Ѥ BI 

Limited User ג╪ἡᾅᵑ Ӧ  ˌ╬⁄  

Ợ↔  ὡ ▓ᾋѱѻ. ╪ױ  Ợ↔╘ ʻ ˌ╬╥ 

҉ ͙ᶘ Ợ↔▫ ┬ (ḓ ҉ ἵ ≢‡⁄ 

ҍ Ṩ ⁄(רἡᾅ ὡ╪ג  Ӈ‡‒ ѱѻ. ᶛӧ 

 ,ἡᾅӈ Legacy SBOPѤ Expert User╪ג

Business Analytics Professional User, BI User 

֞Ѥ Business Information User ג╪ἡᾅᵑ 

Ӧ  ˌ╬⁄  Ợ↔  ὡ ▓ᾋѱѻ. ╪ױ  

Ợ↔╘ ʻ ˌ╬╥ ҉ ͙ᶘ Ợ↔▫ ┬ (ḓ 

҉ ἵ ≢‡⁄ ҍ  ⁄(רἡᾅ ὡ╪ג 

Ṩ Ӈ‡‒ ѱѻ. 

 

1.2.3 Runtime Software. Licensed Package(s) may 

utilize limited functionality of other Packages for 

which Licensee does not hold a license (ñRuntime 

Softwareò). Until Licensee has expressly licensed 

the Runtime Software, Licenseeôs Use of such 

Runtime Software is limited to access by and 

through the licensed Package(s), and any 

permitted Modifications thereto for the sole 

purpose of enabling performance of the licensed 

Package(s) and integrating data from licensed 

SAP Software as specified in the Documentation. 

׳ 1.2.3  ▐ ἵ  Ѥתּ ἡᾅӈ╪ג .‡≢

┬ἡᾅᵑ Ṓ╪ג ʺ▫̾↔ἡᾅ Ợ╪ג  תּ▓ ̆

Ώ╘ ѻᵐ ּת╥ Ⱡ ӈ ͙ѫ("׳ ▐ 

ἵ ≢‡")╙ Ợ↔  ὡ ▓ᾋѱѻ. ג╪ἡᾅ 

Ợ↔̾▫ʺ ᶘᾎ♠╖ᴛ ׳ ▐ ἵ ≢‡ᵑ 

 ╥▫̾↔ἡᾅ Ợ╪ג ,תἡᾅ Ḛ╙ ԅּͥ╪ג

׳ ҉ ▐ ἵ ≢‡ Ợ↔╘ ג╪ἡᾅӈ 

ᵑ ᾒתּ ̆ "ᶷἌ"⁄ ͋♬ӈ ḕ⁄ ӻג 

ἡᾅӈ SAP ἵ╪ג ≢‡╥ ҥ╪ ᵑ  

ᶜ♠⁄ ⁴ ג╪ἡᾅӈ ּת⁄ ╥  ͎ᵙ̆ 

╪ᵑ   Ἕᾅ₮ ↔ӈ ג╪ἡᾅӈ ּת 
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In the event Licensee Uses a Package to build 

and/or operate a custom developed or third party 

application, additional licenses may be required. 

ὡ♬╖ᴛ Ⱡ Ӌѱѻ. ג╪ἡᾅ Ợ↔̾▫ʺ ᵭ  

ˌḛ ֞Ѥ Ⱡ3▫   ᵙ ╪Ἢ╙ ̯ ˞Ϯ 

⇔↔ ͙ ─ ↔ᵑ Ợתּ   ˿↕, ʺ♠╬ 

 .ἡᾅʺ ⅝̯Ӊ ὡ ▓ᾋѱѻ╪ג

 

1.2.4 Country / Language Versions and Availability 

Restrictions. There are no applicable 

country/language specific versions licensed by 

Licensee from SAP unless otherwise specifically 

stated in an Order Form. Packages may be 

subject to availability restrictions. Information 

about such restrictions including country 

availability, supported languages, supported 

operating systems and databases may be 

provided through the Product Availability Matrix 

(PAM) published at www.service.sap.com/pam or 

otherwise included in the Documentation. 

 1.2.4 ̰ʺ/…‡ Ḳ♣ ḓ ʺ↔Ἓ Ⱡ Ợ . ḛלἌ⁄ 

Ṋҵᴛ ᶘᾎӇּת ΏѤ , ג╪ἡᾅ Ợ↔̾▫ʺ 

SAPᴛṨ  ἡᾅ Ḛ╘ ҉ ̰ʺ/…‡Ṋ╪ג 

Ḳ♣╘ ′ᾋѱѻ. ּת╥ ʺ↔Ἓ╘ Ⱡ Ӊ ὡ 

▓ᾋѱѻ. ̰ʺ ʺ↔Ἓ, ּ₅⇔ ∟תּ ,‡… ∟ת 

Ⱡ, ҥ╪ ḽ╪ᾅᵑ  Ⱡ Ợ ╘ 

www.service.sap.com/pam⁄ ּ̑תӇ‡ ▓Ѥ Ⱡ  

ʺ↔Ἓ ᵰ ᵚᾅ(PAM)⁄Ἄ ╬  ὡ ▓˞Ϯ, 

"ᶷἌ"⁄ ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

1.2.5 Internet Connectivity.  Some Packages require 

connection to the internet in order to properly 

function.  Licensee is responsible for obtaining 

internet connectivity and SAP will not be 

responsible for loss of functionality due to failure 

of internet connectivity.      

 1.2.5 ╬ С ⁷˺.  ▀Ṩ ּתѤ ♠♥ ˭ ͙ѫ ͙ 

─  ╬ С ⁷˺╪ ⅝ ѱѻ.  ╬ С ⁷˺╙ 

Ṓ  ἡᾅ Ợ↔̾▫⁄˭ ▓╖ᶒ╪ג ╘▐ 

SAPѤ ╬ С ⁷˺ ᾒ ᴛ ╬  ͙ѫ Ἰᾒ⁄ 

ҍ     .Ώᾋѱѻ תּתּ ╙▐ 

 

1.3. Exceptional License Principles / Rules of Use 

for Special License Scenarios 

 1.3. ṇ ׇ╧Ἔᾂ ᾋϫᵖₓ╢ ₆№♅ ׇ╧Ἔᾂ 

∙ /ở↑ ͈  

1.3.1 This Section 1.3 sets forth the exceptional license 

principles / rules of Use for the following special 

license scenarios (ñSpecial License Scenariosò), 

and, to the extent the exceptional license 

principles / rules of Use for any Special License 

Scenario identified in this Section 1.3 contradict 

the standard license principles / rules of Use set 

forth in the Agreement and Section 1.2 hereof, 

then the terms of this Section 1.3 shall control 

over those contradicting terms in Section 1.2 

 1.3.1 ṕ Ⱡ1.3 ╘ ῷמ╥ Ṋ ג╪ἡᾅ 

ᾎϮᵙ₡(" Ṋ ג╪ἡᾅ ᾎϮᵙ₡")╥ ₉Ω♠╬ 

∟ ἡᾅ╪ג /Ợ↔ ͋ ╙ ᶘᾎ ѱѻ. ṕ 

Ⱡ1.3 ⁄ ᶘᾎӈ Ṋ ג╪ἡᾅ ᾎϮᵙ₡╥ 

₉Ω♠╬ ג╪ἡᾅ ∟ /Ợ↔ ͋ ╘ ṕ ́– ḓ 

ṕ ᶷἌ╥ Ⱡ1.2 ⁄ ᶘᾎӈ ג ר╪ἡᾅ 

∟ /Ợ↔ ͋ ̓ ▀ Ώ˞Ϯ Ữ תּ  

ᶛὣӇѤ ˿↕⁄ ⁴ ♠↔Ӈᶒ, Ⱡ1.2 ̓ 

Ⱡ1.3 ╪ ▀ Ώ˞Ϯ Ữ תּ  ᶛὣӇѤ ˿↕ 

Ⱡ1.3 ╥ ͋♬╪ Ⱡ1.2  ͋♬⁄ ↕ἐ ѱѻ. 

http://www.service.sap.com/pam
http://www.service.sap.com/pam
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hereof.  

1.3.2 Standalone Use. Software is licensed solely for 

Standalone Use if identified as such in the 

applicable Order Form. SBOP Software licensed 

from any resellers, distributors or other third 

parties may be Used solely for Standalone Use, 

unless otherwise agreed by SAP in writing in the 

applicable Order Form. ñStandalone Useò means 

the Software (and any corresponding Third Party 

Software) may not be Used to access, directly or 

indirectly, in any manner whatsoever, any other 

Software and/or Third Party Software licensed 

from SAP, or an authorized reseller, distributor, 

OEM or other authorized partner of SAP. 

Software licensed for Standalone Use, however, 

may be Used with other Software (and any 

corresponding Third Party Software) that is 

licensed for Standalone Use. 

 1.3.2 Ҷᵞ ᾒ ↔. ἵ ≢‡Ѥ ҉ ḛלἌ⁄ Ҷᵞ 

ᾒ ↔╖ᴛ ᶘᾎӇ‡ ▓Ѥ ˿↕ Ҷᵞ 

ᾒ ↔╖ᴛᵣ ג╪ἡᾅӋѱѻ. ᶛӧ ◓ ᵰ▫, 

┬ ‰▫ ֞Ѥ ͙  Ⱡ3▫ᵑ  ג╪ἡᾅӈ 

SBOP ἵ ≢‡Ѥ SAPʺ ҉ ḛלἌ⁄ 

Ἄᶔ╖ᴛ ҿ╥ ΏѤ  Ҷᵞ ᾒ תּ ↔╖ᴛᵣ 

Ợ↔Ӊ ὡ ▓ᾋѱѻ. "Ҷᵞ ᾒ  SAPϮ ה╪"↔

SAPʺ ᾍ╬  ◓ ᵰ▫, ┬ ‰▫, OEM ֞Ѥ 

͙  ̑╬ SAP Ўᵑ  ג╪ἡᾅӈ ͙  

ѻᵐ ἵ ≢‡Ϯ Ⱡ3▫ ἵ ≢‡⁄ ‡Ԑ 

Ḣḹ╖ᴛӧ ֹו♪ ֞Ѥ ʼ♪♠╖ᴛ  Ἕᾅ Ѥҥ 

Ҷᵞ ᾒ ↔ ἵ ≢‡(͎ᵙ̆ Ữ╞ Ѥ Ⱡ3▫ 

ἵ ≢‡)ᵑ Ợ↔  ὡ ′╛╙ ╥Ḉ ѱѻ. Ѿ, 

Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ ἵ ≢‡Ѥ Ҷᵞ 

ᾒ ↔╖ᴛ ג╪ἡᾅӈ ѻᵐ ἵ ≢‡(͎ᵙ̆ 

Ữ╞ Ѥ ᶛӧ Ⱡ3▫ ἵ ≢‡)₮ Ζ Ợ↔  

ὡѤ ▓ᾋѱѻ. 

 

As a rule, the Use of Software licensed for 

Standalone Use does not require a Named User 

License in addition to the Package License for the 

respective Software itself. For avoidance of 

doubt, all SBOP and/or Sybase Software licensed 

by a Business Objects entity or a Sybase entity 

prior to its legal integration with a successive SAP 

entity is deemed licensed for Standalone Use 

only. 

 ∟ ♠╖ᴛ Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ 

ἵ ≢‡ᵑ Ợ↔  ԅ⁄Ѥ ʻʻ╥ ἵ ≢‡ 

▫ ⁄ ҍ  ▫↔ἡᾅ Ω⁄ ͙ᶘ Ợ╪ג תּ 

 ᵑתΏᾋѱѻ. Ṫ☺╥ ⁴ּ תἡᾅʺ ⅝̯Ӈּ╪ג

′ ͙ ─ , SAP ḹ╬̓ ḹ♠ ╪ 

╪ᴴ‡ּ͙ת ╪♣⁄ Business Objects ḹ╬ ֞Ѥ 

Sybase ḹ╬⁄ ╥  ἡᾅӈ ᶛӧ SBOP ḓ╪ג 

Sybase ἵ ≢‡Ѥ Ҷᵞ ᾒ ↔╖ᴛᵣ 

  .Ӌѱѻלἡᾅӈ ˦╖ᴛ ʼ╪ג

 

1.3.2.1 Standalone Use of SBOP and Legacy SBOP 

Software. Use of SBOP and Legacy SBOP 

licensed for Standalone Use does require a 

Named User License in addition to the Package 

License for the actual SBOP or Legacy SBOP, 

respectively.. The only Named User types 

authorized to Use SBOP licensed for Standalone 

 1.3.2.1 Ҷᵞ ᾒ ↔ SBOP ḓ Legacy SBOP 

ἵ ≢‡. Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ 

SBOP₮ Legacy SBOPᵑ Ợ↔  ԅ⁄Ѥ ᾒⱠ 

SBOP ֞Ѥ Legacy SBOP⁄ ҍ  תּ 

 ʺἡᾅ╪ג ▫↔ἡᾅ Ω⁄ ͙ᶘ Ợ╪ג

⅝ ѱѻ. Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ 

SBOPᵑ Ợ↔ ҵᴜ ᾍ╬ Ḛ╘ ͙ᶘ Ợ↔▫ 
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Use are SAP Application Standalone Business 

Analytics Professional User, or SAP Application 

Standalone BI Business Analyst Limited User, 

and such Use shall be in accordance with each 

individualôs respective Named User type (and 

subject to the applicable Licensed Level(s) for 

such Software). The only Named User types 

authorized to use Legacy SBOP licensed for 

Standalone Use are SAP Application Standalone 

Business Analytics Professional User, SAP 

Application Standalone BI Limited User, or SAP 

Application Business Information Viewer User, 

and such Use shall be in accordance with each 

individualôs respective Named User type (and 

subject to the applicable Licensed Level(s) for 

such Software). 

┬ ╘ SAP Application Standalone Business 

Analytics Professional User ֞Ѥ SAP Application 

Standalone BI Business Analyst Limited 

UserỎ╪ᶒ, ╪ױ  Ợ↔╘ ʻ ˌ╬╥ ҉ ͙ᶘ 

Ợ↔▫ ┬ (ḓ ҉ ἵ ≢‡⁄ ҍ  

Ṩ ⁄(רἡᾅ ὡ╪ג Ӈ‡‒ ѱѻ. Ҷᵞ 

ᾒ ↔╖ᴛ ג╪ἡᾅӈ Legacy SBOPᵑ 

Ợ↔ ҵᴜ ᾍ╬ Ḛ╘ ͙ᶘ Ợ↔▫ ┬ ╘ SAP 

Application Standalone Business Analytics 

Professional User, SAP Application Standalone BI 

Limited User ֞Ѥ SAP Application Business 

Information Viewer UserỎ╪ᶒ, ╪ױ  Ợ↔╘ ʻ 

ˌ╬╥ ҉ ͙ᶘ Ợ↔▫ ┬ (ḓ ҉ 

ἵ ≢‡⁄ ҍ Ṩ ⁄(רἡᾅ ὡ╪ג  Ӈ‡‒ 

ѱѻ. 

 

1.3.3 Restricted License. If Licensee acquired the 

Software bundled or otherwise provided in 

combination with or for use with a third party 

product (ñOEM Applicationò) from a third party, 

Licensee has acquired a Restricted License. 

Licensee may use each licensed copy of the 

Software only in conjunction with the OEM 

Application with which it was provided. Accessing 

data that is not specifically created or used by the 

OEM Application is in violation of this license. If 

the OEM Application requires the use of a data 

mart or data warehouse, the Software may be 

used with the data mart or data warehouse only 

to access data created or processed by the OEM 

Application. Restricted Licenses may not be 

combined with unrestricted licenses in the same 

Deployment. 

 1.3.3 Ⱡ ӈ ג╪ἡᾅ. ג╪ἡᾅ Ợ↔̾▫ʺ 

Ⱡ3▫ᴛṨ  Ḵө ◑ӈ ṕ ἵ ≢‡ᵑ 

Ӧ ˞Ϯ, Ⱡ3▫ Ⱡ ("OEM   ᵙ ╪Ἢ")̓ 

Ζ ֞Ѥ Ⱡ3▫ Ⱡ ╥ Ợ↔╙ ─  ṕ 

ἵ ≢‡ᵑ Ӧ  ἡᾅ Ợ↔̾▫Ѥ╪ג ,↕˿ 

Ⱡ ӈ ג╪ἡᾅᵑ ˇᾋѱѻ. ╪ ˿↕ ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ἵ  ἡᾅӈ ʻ╪ג ╥‡≢

Ợṕ╙ Ⱡ̑ӈ OEM   ᵙ ╪Ἢ̓ Ζ 

Ợ↔ ‒ ѱѻ. OEM ╞↔ ᴛ͎ע⁄Ἄ 

ᶘ  ᵣө˞Ϯ Ợ↔ ╪ΏѤ ҥ תּ ⁄ 

 Ἕᾅ ᶔ ṕ ג╪ἡᾅ ́–⁄ ─ḙӋѱѻ. 

OEM ╞↔ ᴛ͎ע⁄Ἄ ҥ╪  ᵡ Ϯ ҥ╪  

≢‡ ↕ᾅᵑ Ợ↔ ‒ Ѥ ˿↕⁄Ѥ OEM 

╞↔ ᴛ͎ע╖ᴛ ᵣө˞Ϯ ᵙ  ҥ╪ ⁄ 

 Ἕᾅ ᴎѤ ᶜ♠╖ᴛᵣ ἵ ≢‡₮ ҥ╪  

ᵡ  ֞Ѥ ҥ╪  ≢‡ ↕ᾅᵑ Ζ Ợ↔  ὡ 

▓ᾋѱѻ. Ⱡ ӈ ג╪ἡᾅѤ ҿ▀  ἒ  

˿⁄Ἄ ᶴⱠ ↔ἡᾅ₮ Ζ Ợ╪ג   ὡ 

′ᾋѱѻ. 
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1.3.4 Subscription License. Unless otherwise agreed in 

writing between the parties, if the Software is 

licensed on a subscription basis, Licensee is 

granted a non-exclusive and non-transferable 

license to use the Software for a twelve-month 

term, renewable annually at Licensorôs then 

current rate or such other term as mutually agreed 

in writing by the parties. 

 1.3.4 Subscription ג╪ἡᾅ. ҉Ợ▫ ʼ⁄ Ṋҵ╥ Ἄᶔ 

╥ʺ ′Ѥ , Subscription ͙ר╖ᴛ 

ἵ  ἡᾅ╪ג ↕˿ ἡᾅӇѤ╪ג ʺ‡≢

Ợ↔̾▫⁄˭Ѥ 12 ˌ∩ʼ ṕ ἵ ≢‡ᵑ 

Ợ↔  ὡ ▓Ѥ ẋҶ♩♠╪̆ ‚ҵ Ṭʺѫ  

ἡᾅʺ Ṩ⁴Ӈᶒ, ╪Ѥ 1╪ג Ц Ѿ─ᴛ ˔ᾐ  

ὡ ▓ᾋѱѻ. ˔ᾐ ᾎ ג╪ἡᾅ ʺ▫╥ ҉ᾎ 

⅝═ ֞Ѥ ҉Ợ▫ө╪ Ữ  Ἄᶔ ╥ Ѥ ͙  

ⱳˠ╪ ♠↔Ӌѱѻ.  

 

1.3.5 Development License. Unless otherwise agreed in 

writing between the parties, if Licensee receives a 

development license, you may use the number 

and type of licenses acquired only to develop or 

test such developments. A development license 

cannot be used in or transferred to a production 

environment. 

 1.3.5 ˌḛ ג╪ἡᾅ. ҉Ợ▫ ʼ⁄ Ṋҵ╥ Ἄᶔ ╥ʺ 

′Ѥ , ג╪ἡᾅ Ợ↔̾▫ʺ ˌḛ ג╪ἡᾅᵑ 

Ḛ╘ ˿↕ Ӧ ┬ ₮ἡᾅ╥ ὡ╪ג  ╘ ˌḛ 

֞Ѥ ˌḛ ᾅ  ↔ҵᴛᵣ Ợ↔  ὡ ▓ᾋѱѻ. 

ˌḛ ג╪ἡᾅѤ ⇔₅ ˿⁄Ἄ Ợ↔ ˞Ϯ ⇔₅ 

˿⁄ ‚ҵ  ὡ ′ᾋѱѻ. 

 

1.3.6 Update License. Unless otherwise agreed in 

writing between the parties, if you receive the 

Software as an update to a previously licensed 

product, your license to use the Software is 

limited to the aggregate number of licenses you 

have acquired for the previous product. If you 

choose to use the Software and the previous 

product simultaneously, the aggregate number of 

licenses used to access the Software and the 

previous product may not exceed the aggregate 

number of licenses you acquired for the previous 

product. 

 1.3.6 ‰ҥ╪  ἡᾅ. ҉Ợ▫ ʼ⁄ Ṋҵ╥ Ἄᶔ╪ג 

╥ʺ ′Ѥ , ╪♣⁄ ג╪ἡᾅӈ Ⱡ ╥ 

‰ҥ╪ ᴛἌ ṕ ἵ ≢‡ᵑ Ḛ╘ ˿↕ ṕ 

ἵ ≢‡ᵑ Ợ↔  ὡ ▓Ѥ ג╪ἡᾅѤ ╪♣ 

Ⱡ ⁄ ҍ  Ӧ  ἡᾅ ὡᴛ╪ג  

Ⱡ Ӌѱѻ. ṕ ἵ ≢‡₮ ╪♣ Ⱡ ╙ ҿᾎ⁄ 

Ợ↔ ͙ᴛ  ˿↕, ṕ ἵ ≢‡ ḓ ╪♣ 

Ⱡ ⁄  Ἕᾅ Ѥ ҥ Ợ↔ӇѤ  ג╪ἡᾅ 

ὡѤ ╪♣ Ⱡ ⁄ ҍ  Ӧ  ἡᾅ ὡᵑ╪ג  

̓ ἌѤ Ό Ӌѱѻ. 

 

1.3.7 Promotional License. Unless otherwise agreed in 

writing between the parties, if you received the 

Software as a special offer or promotional license 

(ñPromotional Licenseò), you may only use the 

Promotional Licenses with a new Deployment. 

Promotional Licenses may not be added to or 

 1.3.7 ᴛᶛἪ ג╪ἡᾅ. ҉Ợ▫ ʼ⁄ Ṋҵ╥ Ἄᶔ 

╥ʺ ′Ѥ , ἵ ≢‡ᵑ Ṋʺᴛ 

̯░ ˞Ϯ ᴛᶛἪ ג╪ἡᾅ(" ᴛᶛἪ 

░̯ ἡᾅ")ᴛ╪ג  ˿↕ ᾐ͋ 

Ḥ (Deployment)⁄Ἄᵣ ᴛᶛἪ ג╪ἡᾅᵑ 

Ợ↔  ὡ ▓ᾋѱѻ. ᴛᶛἪ ג╪ἡᾅѤ ͙Ⱶ 

Ḥ (Deployment) ֞Ѥ ᴛⱡ ⁄ ʺ ˞Ϯ 
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used with an existing Deployment or Project. Ζ Ợ↔  ὡ ′ᾋѱѻ. 

 

1.3.8 Evaluation/Not for Resale License. Unless 

otherwise agreed in writing between the parties, 

an Evaluation or Not for Resale License may be 

used only for the number and type of licenses 

specified and for the period specified on the 

Software packaging, ordering or shipping 

documentation. Upon expiration of such specified 

period, the Software associated with an 

Evaluation or Not For Resale license will not 

function unless Licensee has obtained applicable 

permanent license keys. If the ordering or 

shipping documentation specifies a particular 

project, the Software may be used only with that 

project. An Evaluation License may only be used 

for evaluation purposes and may not be used for 

production purposes. Notwithstanding any other 

provision of this Agreement, Software provided 

under an Evaluation or Not for Resale License are 

provided ñAS-ISò without warranty of any kind, 

express or implied. An Evaluation License or Not 

for Resale License may be terminated by SAP 

upon written notice at any time. 

 1.3.8 ʺ↔/◓ ᵰ ּ͔ג ת╪ἡᾅ. ҉Ợ▫ ʼ⁄ 

Ṋҵ╥ Ἄᶔ ╥ʺ ′Ѥ , ʺ↔ ֞Ѥ ◓ ᵰ 

ἡᾅѤ ἵ╪ג תּ͔  ᶷ ֞Ѥל ,◑ ‡≢

ἐ♠ Ἄᵆ⁄ ᶘᾎӈ ג╪ἡᾅ ὡ₮ ┬ ⁄ ҍ , 

ᶘᾎӈ ͙ʼ ҿΌᵣ Ợ↔  ὡ ▓ᾋѱѻ. ᶘᾎӈ 

͙ʼ╪ ᵣᴮӇᶔ ҉ Ѥ ₅̯ ג╪ἡᾅ ᵑ 

̯░  תּ͔ ΏѤ  ʺ↔ ֞Ѥ ♣ᵰ תּ

ἡᾅʺ Ṩ⁴ӈ ἵ╪ג ≢‡ʺ ▬ҿ  תּ

Ώᾋѱѻ. לᶷ ֞Ѥ ḤἾ Ἄᵆ⁄ ♬ 

ᴛⱡ ʺ ᶘᾎӇ‡ ▓╖ᶔ ḙӥᾎ 

ἵ ≢‡ᵑ ҉ ᴛⱡ ₮ Ζ Ợ↔ ‒ 

ѱѻ. ʺ↔ ג╪ἡᾅѤ ʺ↔╖ᴛᵣ 

Ợ↔ ‒ ᶒ ᴛҘἪ ↔ҵᴛѤ Ợ↔  ὡ 

′ᾋѱѻ. ṕ ́–╥ ⁴  ⱳ ⁄ҵ Ṭ̯ ̆ 

ʺ↔ ֞Ѥ ♣ᵰ ּ͔ג ת╪ἡᾅ ⁄ Ⱡ̑ӈ 

ἵ ≢‡Ѥ ᶘᾎ♠╪˞Ϯ ᶵᾎ♠╬ ‡Ԏ  

Ṓּשҵ ′╪ "▓Ѥ ͎ҍᴛ" Ⱡ̑Ӌѱѻ. SAP Ѥ 

…Ⱡӧּת Ἄᶔ ּתᵑ  ʺ↔ ג╪ἡᾅ 

֞Ѥ ◓ ᵰ ּ͔ג ת╪ἡᾅᵑ ּת  ὡ 

▓ᾋѱѻ. 

 

1.3.9 SAP Business One Software. Additional terms 

and conditions related to the licensing of SAP 

Business One Software, including applicable 

Metrics and Package restrictions, are stated in 

Exhibit 6. Use of third party database products 

with SAP Business One may be subject to 

additional terms and conditions required by SAPôs 

suppliers. Such additional terms and conditions 

are set forth in Exhibit 4, ñPass-Through Terms for 

Third Party Databases.ò 

 1.3.9 SAP Business One ἵ ≢‡. ̕ᴐ ᶉ ᵚ ḓ 

Ⱡ תּ Ợ ╙ ⁴ SAP Business One 

ἵ ἡᾅ₮ ̕ᴐ╪ג ‡≢  ʺ ⱳˠ╘ Ṩ 

6 ⁄ ͙ὥӇ‡ ▓ᾋѱѻ. SAP Business One ̓ 

Ζ Ⱡ 3 ▫ ҥ╪ ḽ╪ᾅ Ⱡ ╙ Ợ↔  ˿↕ 

SAP ͕̑‰ ʺ ⅝̯ Ѥ ʺ ⱳˠ╪ ♠↔Ӊ 

ὡ ▓ᾋѱѻ. ╪ױ  ʺ ⱳˠ╘ Ṩ 4 "Ⱡ 3 ▫ 

ҥ╪ ḽ╪ᾅ ᾅᾅᴴ ⱳˠ"⁄ ͋♬Ӈ‡ 

▓ᾋѱѻ. 
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2. METRICS  2. ᶆ ᵗ 

2.1 Named User Principles and Metrics  2.1 ͖ᶕ ở↑■ ∙ ̐ ᶆ ᵗ 

2.1.1 Named User Principles. Except as otherwise 

specifically provided in Sections 1.3.2 and 3 

hereof with respect to applicability of Named User 

Licenses, only appropriately licensed Named 

Users may Use a Package, and such Use shall 

be subject to the ñNamed User Licenseò and the 

ñPackage Licenseò, and be otherwise in 

accordance with the terms of the Agreement. The 

total number of licensed SAP Application Limited 

Professional Users must under no circumstances 

exceed the sum of licensed SAP Application 

Professional Users and SAP Application 

Business Expert Users. The transfer of a Named 

User License from one individual to another may 

only be done in if the individual to which the 

Named User License is assigned (i) is on 

vacation, (ii) is absent due to sickness, (iii) has 

his/her employment terminated, (iv) is moved into 

a new job function which no longer requires 

him/her to Use any Packages or (v) is subject to a 

condition that is otherwise agreed by SAP. 

 2.1.1 ͙ᶘ Ợ↔▫ ∟ . ͙ᶘ Ợ↔▫ ג╪ἡᾅ ♠↔̓ 

̕ᴐ ⁴ ṕ ᶷἌ╥ Ⱡ 1.3.2 ̓ Ⱡ 3 ⱳ⁄ 

Ṋҵᴛ ᶘᾎӈ ˿↕ᵑ ⱠΩ ̆, ♠♥ ˭ 

↔ᵑ Ợתּ ╪ἡᾅӈ ͙ᶘ Ợ↔▫ᵣ╪ג  ὡ 

▓╖ᶒ ͎ױ  Ợ↔╘ "͙ᶘ Ợ↔▫ ג╪ἡᾅ"₮ 

" ὡר ἡᾅ"ᵑ╪ג תּ ̆ ṕ ́–╥ ⱳˠ╙ 

ӻג‒ ѱѻ. ג╪ἡᾅӈ SAP Application 

Limited Professional User ╥  ὡѤ ‡Ԏ  

˿↕⁄ҵ ג╪ἡᾅӈ SAP Application 

Professional User ₮ SAP Application Business 

Expert User ╥ ╙ ̓  ὡ ′ᾋѱѻ.  

ˌ╬⁄Ἄ ѻᵐ ˌ╬╖ᴛ╥ ͙ᶘ Ợ↔▫ ג╪ἡᾅ 

‚ҵѤ ͙ᶘ Ợ↔▫ ג╪ἡᾅᵑ ҉ Ḛ╘ 

ˌ╬╪ (i) ʺ ַא╪˞Ϯ, (ii) ֿפṎ╖ᴛ ╬  

Ṩ◓ַא╪˞Ϯ, (iii) ̆↔́̕ʺ ꜙᴮӇ‴˞Ϯ, (iv) 

җ ╪Ữ ּתᵑ Ợ↔  ⅝ʺ ′Ѥ ֹו ╖ᴛ 

╪ҿ ₄˞Ϯ, (v) ͎ ḗ⁄ SAPʺ ҿ╥  ⱳˠ⁄ 

҉ӇѤ ˿↕⁄ᵣ ╪ᴴ‡ֿפ ὡ ▓ᾋѱѻ. 

 

2.1.2 Important Note for Licensees with Contracts from 

2006 and Earlier. Such Licensees may have 

licensed one of the following previous user types: 

mySAP.com Users, SAP Business Suite Users, 

SAP ERP Users, Individual SAP solutions Users. 

 2.1.2 2006 Ц ḓ ͎ ╪♣⁄ ́–╙ ˺  ἡᾅ╪ג 

Ợ↔̾▫ᵑ ─  ἡᾅ╪ג ҉ .תּ̑ ⅝אַ 

Ợ↔̾▫Ѥ ╪♣ Ợ↔▫ ┬  mySAP.com סּ ,

User, SAP Business Suite User, SAP ERP User, 

ˌṊ SAP ἹᴴἪ User ַא Ϯᵑ ג╪ἡᾅ ╙ 

ὡ ▓ᾋѱѻ. 

 

Licensees that have already licensed one or 

several of the above user types are permitted to 

license additional users of the same user types. 

Such Licensees are not permitted to license SAP 

Application Users within their existing license 

contract. Licensees with contracts from 2006 or 

 ─╥ Ợ↔▫ ┬  ▫↔Ợ ױϮ ֞Ѥ ⁴ אַ 

┬ ╙ ╪Ḉ ג╪ἡᾅ  ἡᾅ Ợ↔̾▫Ѥ╪ג 

ҿ▀  ┬ ╥ ʺ Ợ↔▫ᵑ ג╪ἡᾅ  ὡ 

▓ᾋѱѻ. ╪ױ  ἡᾅ Ợ↔̾▫Ѥ ͙Ⱶ╪ג 

ἡᾅ ́– Ͽ⁄Ἄ SAP Application User╪ג ᵑ 

ἡᾅ╪ג  ὡ ′ᾋѱѻ. SAP Application Userʺ 
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later that contain SAP Application users are not 

permitted to license any of these previous user 

types. 

ӈ 2006 Ц ḓ ͎ ╪♣ ́–╙ Ṓ┬ ̆ 

▓Ѥ ג╪ἡᾅ Ợ↔̾▫Ѥ ╪ױ  ╪♣ Ợ↔▫ 

┬ ἡᾅ╪ג ╙  ὡ ′ᾋѱѻ. 

 

2.1.3 Named User Metric ï Categories, Types and 

Corresponding Definitions. 

 2.1.3 ͙ᶘ Ợ↔▫ ᶉ ᵚ - Ḹל, ┬ , ҉ ♬╥ 

Named User Metrics, including categories, types 

and corresponding definitions, are stated in 

Exhibit 2, which is incorporated herein by 

reference. 

 Ḹל, ┬ , ҉ ♬╥ᵑ  ͙ᶘ Ợ↔▫ 

ᶉ ᵚ╘ ṕ ᶷἌ╥ ▀Ṩᴛ Ӈ‡ ▓Ѥ Ṩ 

2⁄ ᶘᾎӇ‡ ▓ᾋѱѻ. 

 

2.2 Package Principles and Metrics  2.2 ּק ∙ ̐ ᶆ ᵗ 

2.2.1 Package Principles. Each Package is licensed 

based upon the Metric applicable to it, and in no 

case may Use of a Package exceed the License 

Level for which the Package is licensed. 

∟ תּ 2.2.1  . ʻ ּתѤ ͎⁄ ҉ӇѤ 

ᶉ ᵚ╙ ҍᴛ ג╪ἡᾅӇᶒ, ּת╥ Ợ↔╘ 

‡Ԏ  ˿↕⁄ҵ ג╪ἡᾅӈ ּג ╥ת╪ἡᾅ 

ὡר╙ ̓  ὡ ′ᾋѱѻ. 

 

2.2.2 Package Metrics ï Types and Corresponding 

Definitions. 

ᶉ תּ 2.2.2  ᵚ - ┬  ḓ ҉ ♬╥. 

Package Metrics, including types and 

corresponding definitions, are stated in Exhibit 2, 

which is incorporated herein by reference. 

 ┬  ḓ ҉ ♬╥ᵑ  ּת ᶉ ᵚ╘ ṕ 

ᶷἌ╥ ▀Ṩᴛ Ӈ‡ ▓Ѥ Ṩ 2 ⁄ 

ᶘᾎӇ‡ ▓ᾋѱѻ. 
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3. PACKAGE SPECIFIC TERMS / USE RULES  3. ּקṇ Ɑ˝ / ở↑ ͈  

3.1 Package Licenses. A Package License for any 

Package referenced in Exhibit 3 shall include, 

and be subject to, the specific terms / Use rules 

applicable to such Package as outlined in Exhibit 

3, which is incorporated herein by reference. 

 ‡Ἔᾂ. ṕ ᶷἌ╥ ▀Ṩᴛ Ӈ╧ׇ קּ 3.1 

▓Ѥ Ṩ 3 ⁄ …͕ӈ ּתּ ╥ת 

ἡᾅ⁄Ѥ Ṩ 3╪ג ⁄ ͙ὥӈ ּת⁄ 

҉ӇѤ ̯ ♠╬ ⱳˠ / Ợ↔ ͋ ╪ Ӈ‡ 

▓̆ ╪ ⱳˠ / Ợ↔ ͋ ╥ ♠↔╙ Ḛᾋѱѻ. 

 

3.2 Applicability. This Section 3.2 applies to any 

Package (including, without limitation, databases) 

licensed pursuant to an Order Form and identified 

as a Third Party Software (including databases) 

in such Order Form (as used herein, ñThird Party 

Software Packageò) and control over any 

conflicting terms set forth in the Agreement. All 

Third Party Software Packages are restricted for 

Use solely in conjunction with the particular 

Package intended by SAP to be used therewith or 

with which SAP provides the Third Party Software 

Package, and Third Party Software Packages 

may not be used with any other Package, or on 

an individual basis. Unless otherwise specifically 

provided in Section 3 of the Use Terms, any Use 

of the Third Party Software Packages (whether 

productive or non-productive) shall count against 

the Licensed Level for any applicable Metric. 

 3.2 ♅↑. ṕ Ⱡ 3.2 ╘ ḛלἌ⁄ ӻג ג╪ἡᾅӇ̆ 

҉ ḛלἌ⁄ Ⱡ 3 ▫ ἵ ≢‡(ҥ╪ ḽ╪ᾅ 

)ᴛ ᶘᾎӈ ᶛӧ ּת(ṕ ᶷἌ⁄Ἄ "Ⱡ 3 ▫ 

ἵ  ᴛ Ợ↔)⁄ ♠↔Ӈᶒ, ṕ"תּ ‡≢

́–⁄ ͋♬ӈ ᶛӧ Ữ ӈ ⱳˠ⁄ ↕ἐ ѱѻ. 

ᶛӧ Ⱡ 3 ▫ ἵ  ҵѤ↔ ╥תּ ‡≢

SAP ʺ Ζ Ợ↔ ҵᴜ ╥ҵ ˞Ϯ SAP ʺ 

Ⱡ 3 ▫ ἵ Ⱡ̑ ⁄תּ ‡≢ Ѥ ♬ 

↔Ζ Ợ ₮תּ Ѥ ˦╖ᴛ Ⱡ Ӈ̆, 

Ⱡ 3 ▫ ἵ  Ζ ₮תּ Ѥ ѻᵐתּ ‡≢

֞Ѥ ˌ╬♠ ↔ҵᴛ Ợ↔  ὡ ′ᾋѱѻ. ṕ 

Ợ↔ ⱳˠ╥ Ⱡ 3 ⱳ⁄ Ṋҵᴛ ͋♬Ӈּת ΏѤ , 

Ⱡ 3 ▫ ἵ  ᵑ(⁴Ṩ Ṭᶷ ₅⇔)תּ ‡≢

Ợ↔ Ѥ ─Ѥ ҉ ᶉ ᵚ╥ ג╪ἡᾅ ὡר⁄ 

ḙ Ѥ ˦░ѱѻ. 

 

3.2.1 Exceptions from GTC for Third Party Software 

Packages. 

 3.2.1 Ⱡ 3 ▫ ἵ ̕ ⁄תּ ‡≢  ▀ḙ 

ⱳˠ(GTC) ₉Ω Ợ . 

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC 

shall not apply to any Third Party Software 

Packages. Licensee shall not make Modifications 

or Add-ons to Third Party Software Packages, or 

otherwise modify Third Party Software Packages 

unless expressly authorized by SAP in writing. 

 3.2.1.1 ▀ḙ ⱳˠ(GTC) Ⱡ 6.3 (ὡ♬/ ӥ₣)╘ Ⱡ 3 ▫ 

ἵ  .Ώᾋѱѻ תӇּ↔♠ ⁄תּ ‡≢

ἡᾅ Ợ↔̾▫Ѥ Ⱡ╪ג 3 ▫ ἵ ≢‡ 

ҍ ⁄תּ  ὡ♬ ֞Ѥ  ӥ₣╙  ὡ 

′╖ᶒ, SAP ʺ Ἄᶔ╙  ᶘᾎ♠╖ᴛ 

ᾍ╬ ΏѤ  Ⱡ תּ 3 ▫ ἵ  ᵑתּ ‡≢

͎ ḗ╥ Ḣᾏ╖ᴛ ὡ♬  ὡ ′ᾋѱѻ. 
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3.2.1.2 Limitation of Liability. ANYTHING TO THE 

CONTRARY HEREIN NOTWITHSTANDING, 

WITH RESPECT TO ANY AND ALL CLAIMS 

AND DAMAGES OF ANY KIND OR NATURE IN 

ANY WAY ARISING FROM OR RELATED TO 

THE THIRD PARTY SOFTWARE LICENSED 

PURSUANT TO AN ORDER FORM 

REFERENCING THESE USE TERMS, UNDER 

NO CIRCUMSTANCES SHALL SAP OR ITS 

LICENSORS BE LIABLE TO EACH OTHER OR 

ANY OTHER PERSON OR ENTITY FOR AN 

AMOUNT OF DAMAGES IN EXCESS OF THE 

PAID LICENSE FEES FOR THE APPLICABLE 

THIRD PARTY SOFTWARE DIRECTLY 

CAUSING THE DAMAGES OR BE LIABLE IN 

ANY AMOUNT FOR SPECIAL, INCIDENTAL, 

CONSEQUENTIAL, OR INDIRECT DAMAGES, 

LOSS OF GOOD WILL OR BUSINESS 

PROFITS, WORK STOPPAGE, DATA LOSS, 

COMPUTER FAILURE OR MALFUNCTION, OR 

EXEMPLARY OR PUNITIVE DAMAGES. 

 3.2.1.2 ▐╥ Ⱡ . ṕ ᶷἌ⁄ ỮḙӇѤ ͋♬╪ 

▓җגҵ, ṕ Ợ↔ ⱳˠ╙ ӻᵎѤ ḛלἌ⁄ 

╥˞ ἡᾅӈ Ⱡ╪ג ⁴ 3 ▫ ἵ ≢‡ᴛ ╬  

֞Ѥ ͎₮ ̕ᴐ ⁴ ⁴ ╥ Ḣḹ╖ᴛ ‒͙ӈ 

ᶛӧ ꜙᵆ╥ ̯ ḓ Ἰ ₮ ̕ᴐ ⁴, ‡Ԏ  

˿↕⁄ҵ SAP ֞Ѥ SAP  ╥▫ʺ ἡᾅ╪ג ╥

ỮҍḢ ֞Ѥ ͙  ˌ╬ ḓ Ợ⁄ ҍ  Ἰ ḤỮ 

ҵѤ ֹו♪♠╖ᴛ Ἰ ᵑ ‒͙  ҉ Ⱡ 3 ▫ 

ἵ  ⁄ӈ ṨṪ͕תּ͙ אַ ͔⅝ ἡᾅ╪ג ‡≢

♬ ᶒ, Ṋ, Ṩҍ, ˺̓ ֞Ѥ ʼ♪ Ἰ , 

₅‰̾ ֞Ѥ ₅‰ ╪╫ Ữᾒ, ▬‰ ַאѾ, ҥ╪  

Ἰᾒ,  ̆◑ ֞Ѥ ₡▬ҿ, ︣Ḷ♠ Ἰ ⁄ 

ҍ Ἄ ▐╙ ּתּת Ώᾋѱѻ. 

 

3.3 Third Party Databases 

 

 3.3 ♫ 3■ Ң╧ Ḻ╧ᾂ 

3.3.1. If a runtime database is licensed and the Order 

Form does not exclude any Packages licensed 

thereunder from such runtime database license, 

then the following terms shall govern Licenseeôs 

Use of such runtime database: 

׳ .3.3.1  ▐ ҥ╪ ḽ╪ᾅʺ ג╪ἡᾅӇ̆ ͎⁄ ӻג 

 ,↕˿ Ἄ⁄ ӈלḛ ʺתּ ἡᾅӈ╪ג

ѻ╛ ⱳˠ╪ ג╪ἡᾅ Ợ↔̾▫╥ ג╪ἡᾅӈ 

׳ ▐ ҥ╪ ḽ╪ᾅ Ợ↔⁄ ♠↔Ӌѱѻ. 

 

3.3.1.1. Licensee may only Use the runtime database 

licensed pursuant an Order Form referencing 

these Use Terms in conjunction with its Use of 

the Packages licensed pursuant to such Order 

Form. In the event Licensee Uses the licensed 

runtime database other than as specified in this 

paragraph, a full use license, including 

programming tools, must be licensed directly from 

ἡᾅ Ợ↔̾▫Ѥ ṕ Ợ↔ ⱳˠ╙ ⱳ╪ג .3.3.1.1   

ḛלἌ⁄ ╥˞ ׳ ἡᾅӈ╪ג ⁴ ▐ 

ҥ╪ ḽ╪ᾅᵑ, ҉ ḛלἌ⁄ ╥˞ ⁴ 

↔Ζ Ợ ₮תּ ἡᾅӈ╪ג  ԅᵣ Ợ↔  

ὡ ▓ᾋѱѻ. ג╪ἡᾅ Ợ↔̾▫ʺ ṕ ⁄ 

͋♬ӈ ḕ₮ ѻᵎ˭ ג╪ἡᾅӈ ׳ ▐ 

ҥ╪ ḽ╪ᾅᵑ Ợ↔  ˿↕, ᴛ͎מḒ ╙ 

 ♬ᾏ Ợ↔ ג╪ἡᾅᵑ ᾍ╬ӈ 
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an authorized vendor. ͕̑‰ ᴛṨ Ӧ ♪וֹ  ‒ ѱѻ. 

 

3.3.2 If a runtime database is licensed and the Order 

Form excludes certain Software Packages 

licensed thereunder from such runtime database 

license (ñExcluded Componentsò), then the 

following terms shall govern Licenseeôs Use of 

such runtime database: 

׳ 3.3.2  ▐ ҥ╪ ḽ╪ᾅʺ ג╪ἡᾅӇ̆, ͎⁄ ӻג 

ἡᾅӈ ♬ ἵ╪ג  ╥Ἄלḛ ʺתּ ‡≢

׳ ҉ ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅ⁄Ἄ ⱠΩӉ 

˿↕("ⱠΩӈ Б "), ѻ╛ ͋♬╪ ג╪ἡᾅ 

Ợ↔̾▫╥ ׳ ▐ ҥ╪ ḽ╪ᾅ Ợ↔⁄ 

♠↔Ӌѱѻ. 

 

3.3.2.1 Licensee may only Use the runtime database 

licensed pursuant an Order Form referencing 

these Use Terms in conjunction with its Use of 

the Packages licensed pursuant to such Order 

Form that are not Excluded Components. In the 

event Licensee Uses the licensed runtime 

database other than as specified in this 

paragraph, a full use license, including 

programming tools, must be licensed directly from 

an authorized vendor. 

ἡᾅ Ợ↔̾▫Ѥ ṕ Ợ↔ ⱳˠ╙ ⱳ╪ג 3.3.2.1   

ḛלἌ⁄ ╥˞ ׳ ἡᾅӈ╪ג ⁴ ▐ 

ҥ╪ ḽ╪ᾅᵑ, ⱠΩӈ Б ʺ ῷѳ ҉ 

ḛלἌ⁄ ╥˞  Ζ ₮תּ ἡᾅӈ╪ג ⁴

Ợ↔  ԅᵣ Ợ↔  ὡ ▓ᾋѱѻ. ג╪ἡᾅ 

Ợ↔̾▫ʺ ṕ ⁄ ͋♬ӈ ḕ₮ ѻᵎ˭ 

׳ ἡᾅӈ╪ג ▐ ҥ╪ ḽ╪ᾅᵑ Ợ↔  ˿↕, 

ᴛ͎מḒ ╙  ♬ᾏ Ợ↔ ג╪ἡᾅᵑ 

ᾍ╬ӈ ͕̑‰ ᴛṨ Ӧ ♪וֹ  ‒ ѱѻ. 

 

3.3.2.2 The Excluded Components may require a 

database product. Respective to the Excluded 

Components: (i) neither the Order Form nor the 

Agreement contain a license to use any database 

product, even where integrated or pre-installed as 

part of the Excluded Components; (ii) each 

database product is subject to its respective 

vendor license agreement; (iii) SAP makes no 

representations or warranties as to the terms of 

any license or the operation of any database 

product obtained directly from a third party 

vendor; and (iv) Licensee is responsible for 

support and maintenance of any database 

product obtained from a third party vendor, and 

SAP has no responsibility in this regard. 

 3.3.2.2 ⱠΩӈ Б ⁄Ѥ ҥ╪ ḽ╪ᾅ Ⱡ ╪ 

⅝  ὡ ▓ᾋѱѻ. ⱠΩӈ Б ₮ 

̕ᴐ ⁴ (i) ḛלἌ₮ ṕ ́–⁄Ѥ ⱠΩӈ 

Б ╥ ▀Ṩᴛ ҥ╪ ḽ╪ᾅ Ⱡ ╪  

֞Ѥ Ợ♣ ἒ ӆҗגҵ ҥ╪ ḽ╪ᾅ Ⱡ  

Ợ↔⁄ ҍ  Ώ̆, (ii) תּ▓ ‡ἡᾅʺ Ӈ╪ג 

ʻʻ╥ ҥ╪ ḽ╪ᾅ Ⱡ ⁄Ѥ ҉ ͕̑‰  

ἡᾅ ́–╪ ♠↔Ӈᶒ, (iii) SAP╪ג Ѥ Ⱡ 3 ▫ 

͕̑‰ ᴛṨ Ӧ ♪וֹ   ҥ╪ ḽ╪ᾅ 

Ⱡ ̕ ⁄ἡᾅ ֞Ѥ ⇔₅╪ג ╥  ⱳˠ⁄ ҍ  

‡Ԏ  ἡᾅ╪ג Ώ̆, (iv) תּ ὥ╪Ϯ Ṓ◑ҵבֿ 

Ợ↔̾▫Ѥ Ⱡ 3 ▫ ͕̑‰ ᴛṨ  Ӧ  

ҥ╪ ḽ╪ᾅ Ⱡ ⁄ ҍ  Ṓὡתּ┬ ̓∟תּ 

ѱᶒ SAPתּ ╙▐ Ѥ ╪₮ ̕ᴐ ⁴ ‡Ԏ  

▐ҵ ּתѱּת ῷѱ ѱѻ. 
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3.3.3 If a runtime database is not licensed, then the 

following terms shall apply: 

׳ 3.3.3  ▐ ҥ╪ ḽ╪ᾅʺ ג╪ἡᾅӇּת Ώ╘ ˿↕ 

ѻ╛ ⱳˠ╪ ♠↔Ӌѱѻ. 

 

3.3.3.1 The Packages licensed pursuant to an Order 

Form referencing these Use Terms may require a 

database product. Respective to such Packages: 

(i) neither the Order Form nor the Agreement 

contain a license to use any database product, 

even where integrated or pre-installed as part of 

such Software and/or third party software; (ii) 

each database product is subject to its respective 

vendor license agreement; (iii) SAP makes no 

representations or warranties as to the terms of 

any license or the operation of any database 

product obtained directly from a third party 

vendor; and (iv) Licensee is responsible for 

support and maintenance of any database 

product obtained from a third party vendor, and 

SAP has no responsibility in this regard. 

 3.3.3.1 ṕ Ợ↔ ⱳˠ╙ ⱳ  ḛלἌ⁄ ╥˞ ⁴ 

╪Ѥ ҥ⁄תּ ἡᾅӈ╪ג ḽ╪ᾅ Ⱡ ╪ 

⅝  ὡ ▓ᾋѱѻ. ͎ױ ᴐ̕ ₮תּ  ⁴ 

(i) ḛלἌ₮ ṕ ́–⁄Ѥ ͎ױ  ἵ ≢‡ ḓ 

Ⱡ 3 ▫ ἵ ≢‡╥ ▀Ṩᴛ ҥ╪ ḽ╪ᾅ 

Ⱡ ╪  ֞Ѥ Ợ♣ ἒ Ӈҗגҵ 

ҥ╪ ḽ╪ᾅ Ⱡ  Ợ↔⁄ ҍ  ʺἡᾅ╪ג 

Ӈ‡ ▓ּת Ώ̆, (ii) ʻʻ╥ ҥ╪ ḽ╪ᾅ 

Ⱡ ⁄Ѥ ҉ ͕̑‰  ╪–́ ἡᾅ╪ג 

♠↔Ӈᶒ, (iii) SAP Ѥ Ⱡ 3 ▫ ͕̑‰ ᴛṨ  

Ӧ ♪וֹ  ҥ╪ ḽ╪ᾅ Ⱡ  ἡᾅ ֞Ѥ╪ג ╥

⇔₅⁄ ̕  ⱳˠ⁄ ҍ  ‡Ԏ  ὥ╪Ϯבֿ 

Ṓ◑ҵ ּת Ώ̆, (iv) ג╪ἡᾅ Ợ↔̾▫Ѥ 

Ⱡ 3 ▫ ͕̑‰ ᴛṨ  Ӧ  ҥ╪ ḽ╪ᾅ 

Ⱡ ⁄ ҍ  ѱᶒתּ ╙▐ Ṓὡתּ┬ ̓∟תּ 

SAP Ѥ ╪₮ ̕ᴐ ⁴ ‡Ԏ  ▐ҵ ּתѱּת 

ῷѱ ѱѻ. 

 

3.4 Standalone Use for Third Party Databases 

 

 3.4 ♫ 3■ Ң╧ Ḻ╧ᾂ╢ ҳᵛ ᾏ  

If an Order Form referencing these Use Terms 

includes a Standalone Use restriction, then the 

following terms shall apply: 

 

 ṕ Ợ↔ ⱳˠ╙ ⱳ  ḛלἌ⁄ Ҷᵞ ᾒ ↔ 

Ⱡ ╪ Ӈ‡ ▓╙ ˿↕ ѻ╛ ⱳˠ╪ 

♠↔Ӌѱѻ. 

 

3.4.1 The Packages licensed pursuant to an Order 

Form referencing these Use Terms may require a 

database product. Respective to Packages: (i) 

neither the Order Form nor the Agreement 

contain a license to use any database product, 

even where integrated or pre-installed as part of 

such Software and/or third party software; (ii) 

each database product is subject to its respective 

vendor license agreement; (iii) SAP makes no 

 3.4.1 ṕ Ợ↔ ⱳˠ╙ ⱳ  ḛלἌ⁄ ╥˞ ⁴ 

╪Ѥ ҥ⁄תּ ἡᾅӈ╪ג ḽ╪ᾅ Ⱡ ╪ 

⅝  ὡ ▓ᾋѱѻ. ּת₮ ̕ᴐ ⁴ (i) 

ḛלἌ₮ ṕ ́–⁄Ѥ ͎ױ  ἵ ≢‡ ḓ 

Ⱡ 3 ▫ ἵ ≢‡╥ ▀Ṩᴛ ҥ╪ ḽ╪ᾅ 

Ⱡ ╪  ֞Ѥ Ợ♣ ἒ Ӈҗגҵ 

ҥ╪ ḽ╪ᾅ Ⱡ  Ợ↔⁄ ҍ  ʺἡᾅ╪ג 

Ӈ‡ ▓ּת Ώ̆, (ii) ʻʻ╥ ҥ╪ ḽ╪ᾅ 

Ⱡ ⁄Ѥ ҉ӇѤ ҥ╪ ḽ╪ᾅ Ⱡ ╙ ͕̑  
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representations or warranties as to the terms of 

any license or the operation of any database 

product obtained directly from a third party 

vendor; and (iv) Licensee is responsible for 

support and maintenance of any database 

product obtained from a third party vendor, and 

SAP has no responsibility in this regard. 

‰ ἡᾅ ́–╪ ♠↔Ӈᶒ, (iii) SAP╪ג ╥ Ѥ 

Ⱡ 3 ▫ ͕̑‰ ᴛṨ Ӧ ♪וֹ   

ҥ╪ ḽ╪ᾅ Ⱡ ̕ ⁄ἡᾅ ֞Ѥ ⇔₅╪ג ╥  

ⱳˠ⁄ ҍ  ‡Ԏ  ,Ώ̆ תּ ὥ╪Ϯ Ṓ◑ҵבֿ 

(iv) ג╪ἡᾅ Ợ↔̾▫Ѥ Ⱡ 3 ▫ ͕̑‰ ᴛṨ  

Ӧ  ҥ╪ ḽ╪ᾅ Ⱡ ⁄ ҍ  ̓∟תּ 

ѱᶒ SAPתּ ╙▐ Ṓὡתּ┬ Ѥ ╪₮ ̕ᴐ ⁴ 

‡Ԏ  ▐ҵ ּתѱּת ῷѱ ѱѻ. 

 

3.5 Pass-Through Terms  3.5 ᾂᾂᴱ Ɑ˝ 

Use of third party database products and address 

directories may be subject to additional terms and 

conditions required by SAPôs suppliers. Such 

additional terms and conditions are set forth in 

Exhibit 4, ñPass-Through Terms for Third Party 

Databasesò and Exhibit 5 ñPass-Through Terms 

for Address Directories,ò respectively. 

 Ⱡ 3 ▫ ҥ╪ ḽ╪ᾅ Ⱡ  ḓ Address Directory 

Ợ↔⁄Ѥ SAP ╥ ͕̑‰ ʺ ⅝̯ Ѥ ʺ 

ⱳˠ╪ ♠↔Ӊ ὡ ▓ᾋѱѻ. ͎ױ  ʺ ⱳˠ╘ 

Ṩ 4 "Ⱡ 3 ▫ ҥ╪ ḽ╪ᾅ ᾅᾅᴴ ⱳˠ"̓ 

Ṩ 5 "Address Directory ᾅᾅᴴ ⱳˠ"⁄ ʻʻ 

͋♬Ӈ‡ ▓ᾋѱѻ. 

 

3.6 Open Source Software  3.6 ₓ  ἲᾂ ἲ ≈„ 

Applicable specific conditions related to certain 

open source products made available by SAP are 

part of the applicable product documentation 

and/or delivered with the Software as a 

ñREADMEò file and apply to Licenseeôs use of 

any such open source products. The definition of 

open source can be found under 

www.opensource.org/. 

 SAP ʺ Ợ↔╙ ʺ  ♬ ₡  ἵᾅ Ⱡ ̓ 

̕ᴐ  ♬ ⱳˠ╘ ҉ Ⱡ  ἒᶘἌ⁄ 

ὡᴜӇ‡ ▓˞Ϯ "README" ▀ᴛ 

ἵ ≢‡₮ Ζ Ⱡ̑Ӈᶒ ג╪ἡᾅ 

Ợ↔̾▫╥ ҉ ₡  ἵᾅ Ⱡ  Ợ↔⁄ 

♠↔Ӌѱѻ. ₡  ἵᾅ⁄ ҍ  ♬╥Ѥ 

www.opensource.org/⁄Ἄ ╬  ὡ ▓ᾋѱѻ. 

 

3.7 SAP Best Practices  3.7 SAP Best Practices 

Software Packages may be delivered with 

settings and master data that have been pre-

configured to address the requirements of a 

specific industry sector or country (SAP Best 

Practices). SAP Best Practices are not licensed 

for use on productive systems. 

 ἵ  Ѥ ♬ ụ‰ Ṫ‒ ֞Ѥ⁄תּ ‡≢

̰ʺ╥ ⅝̯Ợ ⁄ ᵭ˭ Ợ♣ ̯Ἓӈ ἒ♬ ḓ 

ᵡᾅ  ҥ╪ (SAP Best Practices)ʺ Ζ 

Ⱡ̑Ӊ ὡ ▓ᾋѱѻ. SAP Best Practices Ѥ ⇔₅ 

ᾎᾅ  Ữ⁄Ἄ╥ Ợ↔╙ ─  תἡᾅӇּ╪ג 

Ώᾋѱѻ. 

 

file://www.opensource.org
file://www.opensource.org
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3.8 SAP Tools  3.8 SAP  

The Software, particularly the ABAP Workbench 

and SAP NetWeaver, contains software tools. 

Licensee may only use these tools to program 

Modifications or to create Add-ons to the SAP 

software in accordance with the Agreement. The 

tools may not be transferred, either in whole or in 

part, into modified or created software. 

 ἵ ≢‡,  ABAP Workbench ₮ SAP 

NetWeaver ⁄Ѥ ἵ ≢‡ ╪ Ӈ‡ 

▓ᾋѱѻ. ג╪ἡᾅ Ợ↔̾▫Ѥ ṕ ́–⁄ ӻג 

SAP ἵ ≢‡⁄ ὡ♬ Ợ ╙ 

ᴛ͎מḒ ˞Ϯ  ӥ₣╙ ▬Ἓ Ѥҥ ╪ 

ᵣ╙ Ợ↔  ὡ ▓ᾋѱѻ. ╪ ╥ ♣  ֞Ѥ 

▀Ṩᵑ ὡ♬Ӈ˞Ϯ ▬Ἓӈ ἵ ≢‡⁄ ╪♣  

ὡ ′ᾋѱѻ. 

 

3.9 Function Modules  3.9 ͖Ѩ ᶘӟ 

The Software may contain function modules, 

which are stored in a function library. Some of 

these function modules carry a release indicator 

for transfer into modified or newly created 

software. Only these function modules may be 

transferred by the Licensee into Modifications or 

Add-ons to the software. The function modules 

may not be modified or decompiled unless 

otherwise permitted under the Agreement. 

 ἵ ≢‡⁄Ѥ ͙ѫ ᶛӢ╪ Ӈ‡ ▓╖ᶒ, 

͙ѫ ᶛӢ╘ ͙ѫ ג╪Ẅױᵙ⁄ ♇◑Ӈ‡ 

▓ᾋѱѻ. ╪ױ  ͙ѫ ᶛӢ ַא ▀ṨѤ 

ὡ♬Ӈ˞Ϯ Ựᴠ˭ ▬Ἓӈ ἵ ≢‡ᴛ╥ 

╪♣⁄ ̕  ᵜᵙᾅ ּתᾎ▫(Release Indicator)ᵑ 

̆ ▓ᾋѱѻ. ╪ױ  ͙ѫ ᶛӢᵣ╪ 

╥ ⁄▫̾↔ἡᾅ Ợ╪ג  ἵ ≢‡╥ ὡ♬ 

֞Ѥ  ӥ₣⁄ ╪♣Ӊ ὡ ▓ᾋѱѻ. ͙ѫ ᶛӢ╘ 

ṕ ́–⁄ ╥˞ ⁴ Ṋҵᴛ ↔Ӈּת ΏѤ  

ὡ♬ ֞Ѥ Ӱ ▀Ӊ ὡ ′ᾋѱѻ. 
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Exhibit 1 - Legacy SBOP and SBOP Software  ṥ 1 - Legacy SBOP Ḑ SBOP ἲ ≈„ 

 

Legacy SBOP  Legacy SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI Package (user) 

 

 Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package(CPU) 

SAP BusinessObjects BI Package(Ợ↔▫) 
 

SBOP 
 

SBOP 

Business Intelligence 
 Use Rights that do not require a 

Named User license 

BA&T SAP BusinessObjects 

BI Suite (user)  

Access platform services; customize, 

personalize dashboards, BI widgets, and 

user profiles; view (i.e., refresh, schedule, 

export, zoom, sort, search, filter, drill, 

apply basic formatting) against 

predefined reports 

BA&T SAP BusinessObjects 

BI Suite (Concurrent Session 

license (ñCSò))  

Access platform services; customize, 

personalize dashboards, BI widgets, and 

user profiles; view (i.e., refresh, schedule, 

export, zoom, sort, search, filter, drill, 

apply basic formatting) against 

predefined reports 

BA&T SAP BusinessObjects 

Business Intelligence Platform 

(user)  

Access platform services and view 

environment.  

BA&T SAP BusinessObjects 

Business Intelligence Platform 

(CS)  

Access platform services and view 

environment.  

BA&T SAP BusinessObjects 

Business Intelligence Platform 

Mobile add-on (user)  

View (i.e., refresh and interact) Mobile-

enabled content 

BA&T SAP BusinessObjects 

Business Intelligence Platform 

Mobile add-on (CS) 

View (i.e., refresh and interact) Mobile-

enabled content 

BA&T SAP Crystal Reports 

(user)  
View (i.e., refresh and schedule) reports 

BA&T SAP Crystal Reports 

(CS)  
View (i.e., refresh and schedule) reports 

BA&T SAP BusinessObjects 

Web Intelligence (user)  

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) a predefined report 

BA&T SAP BusinessObjects 

Web Intelligence (CS)  

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) a predefined report 

BA&T SAP BusinessObjects 

Analysis edition for OLAP 

(user)  

Open workbooks to view and refresh 

existing content. Add or remove 

dimensions and members from existing 

queries and elements, slice and dice, add 

sub-analyses. 

BA&T SAP BusinessObjects 

Analysis edition for OLAP (CS)  

Open workbooks to view and refresh 

existing content. Add or remove 

dimensions and members from existing 

queries and elements, slice and dice, add 

sub-analyses. 

BA&T SAP BusinessObjects 

Analysis edition for Office 

(user)  

Open documents, refresh and call 

macros in the workbook that use the 

Analysis Office API. Add or remove 

dimensions and members from existing 

queries and elements, slice and dice. 

BA&T SAP BusinessObjects  Open documents, refresh and call 

 Business Intelligence 
 ͖ᶕ ở↑■ ׇ╧Ἔᾂʷ ⅔  ↑Ὸ╕ ở קּ

̻  

BA&T SAP 

BusinessObjects BI 

Suite(Ợ↔▫)  

פ  Ἄẋᾅ  Ἕᾅ, ҍᾎṒӥ/BI 

─ⱦ/Ợ↔▫ ᴛ ▀ ᾅ ᵡ╪︣ ḓ ˌ╬ , 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ 

̆ /▀♬/⁞ᾅ /ᴑ/ˤự♬/שׂ/ /ӥᵜ/͙ṕ 

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects BI 

Suite(Concurrent Session 

  (ἡᾅ(ñCSò)╪ג

פ  Ἄẋᾅ  Ἕᾅ, ҍᾎṒӥ/BI 

─ⱦ/Ợ↔▫ ᴛ ▀ ᾅ ᵡ╪︣ ḓ ˌ╬ , 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ 

̆ /▀♬/⁞ᾅ /ᴑ/ˤự♬/שׂ/ /ӥᵜ/͙ṕ 

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

Business Intelligence 

Platform(Ợ↔▫)  

פ  Ἄẋᾅ  Ἕᾅ ḓ ˿ Ṓ͙  

BA&T SAP 

BusinessObjects 

Business Intelligence 

Platform(CS)  

פ  Ἄẋᾅ  Ἕᾅ ḓ ˿ Ṓ͙  

BA&T SAP 

BusinessObjects 

Business Intelligence 

Platform Mobile add-

on(Ợ↔▫)  

ᶛḕ▀ ᾒ   Ṓ͙(₉: Ựᴛ ̆  ḓ 

‚Ḣ )  

BA&T SAP 

BusinessObjects 

Business Intelligence 

Platform Mobile add-

on(CS) 

ᶛḕ▀ ᾒ   Ṓ͙(₉: Ựᴛ ̆  ḓ 

‚Ḣ )  

BA&T SAP Crystal 

Reports(Ợ↔▫)  
Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆  ḓ ▀♬)  

BA&T SAP Crystal 

Reports(CS)  
Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆  ḓ ▀♬)  

BA&T SAP 

BusinessObjects Web 

Intelligence(Ợ↔▫)  

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects Web 

Intelligence(CS)  

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects Analysis 

edition for OLAP(Ợ↔▫)  

͙Ⱶ  Ṓ͙ ḓ Ựᴛ ̆ ╙ ─  √ ṩ 

⁸͙. ͙Ⱶ ᵙ ḓ ⅝ἵ⁄Ἄ ∟ ḓ ᶍḲ 

ʺ ֞Ѥ Ⱡ˞, ᾈג╪ᾅ   ѻ╪ᾅ, ─ 

ṪἍ ʺ 

BA&T SAP 

BusinessObjects Analysis 

edition for OLAP(CS)  

͙Ⱶ  Ṓ͙ ḓ Ựᴛ ̆ ╙ ─  √ ṩ 

⁸͙. ͙Ⱶ ᵙ ḓ ⅝ἵ⁄Ἄ ∟ ḓ ᶍḲ 

ʺ ֞Ѥ Ⱡ˞, ᾈג╪ᾅ   ѻ╪ᾅ, ─ 

ṪἍ ʺ 

BA&T SAP 

BusinessObjects Analysis 

edition for Office(Ợ↔▫)  

Analysis Office APIᵑ Ợ↔ Ѥ √ ṩ⁄Ἄ 

ᶷἌ ⁸͙, ᵰ ᴛ Ựᴛ ̆  ḓ . ͙Ⱶ 

ᵙ ḓ ⅝ἵ⁄Ἄ ∟ ḓ ᶍḲ ʺ ֞Ѥ 

Ⱡ˞, ᾈג╪ᾅ   ѻ╪ᾅ, ─ ṪἍ ʺ 
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Analysis edition for Office (CS)  macros in the workbook that use the 

Analysis Office API. Add or remove 

dimensions and members from existing 

queries and elements, slice and dice. 

BA&T SAP BusinessObjects 

Dashboard (user)  

View (i.e., refresh and interact) 

dashboard models 

BA&T SAP BusinessObjects 

Dashboard (CS)  

View (i.e., refresh and interact) 

dashboard models 

BA&T SAP BusinessObjects 

Explorer (user)  

View (i.e., search, view and navigate) 

data sets 

BA&T SAP BusinessObjects 

Explorer (CS)  

View (i.e., search, view and navigate) 

data sets 

BA&T SAP BusinessObjects 

Explorer accelerated package 

(user) 

View (i.e., search, view and navigate) 

data sets 

BA&T SAP BusinessObjects 

Explorer accelerated package 

(CS) 

View (i.e., search, view and navigate) 

data sets 

BA&T SAP BusinessObjects 

Integration, version for ESRI 

GIS software by APOS (CS) 

View data from business applications in a 

report, analysis or dashboard (indirect 

access) 

BA&T SAP BusinessObjects 

Integration, version for ESRI 

GIS software by APOS (User) 

View data from business applications in a 

report, analysis or dashboard (indirect 

access) 

BA&T SAP BusinessObjects 

Predictive Analysis 
Not Applicable 

Enterprise Information 

Management 
 

SAP BusinessObjects 

Operational enterprise 

information mgmt package 

View and drill down on information, read-

only access to the application. 

SAP BusinessObjects 

Analytical enterprise 

information mgmt package 

View and drill down on information, read-

only access to the application. 

BA&T SAP Data Services  
View and drill down on information, read-

only access to the application. 

BA&T SAP Information 

Steward 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Information 

Steward Multi-Source 

Integrators by MITI Add-on 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Event Insight 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP Data Federator 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP Data Integrator 

(DI) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Data Quality 

Management (DQM) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP DQM, version for 

SAP Solutions 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Data Quality 

Management SDK 

View and drill down on reports, read-only 

access to the application. 

GRC  

BA&T SAP Access Control 

Managers, executives and auditors who 

receive alerts, access reports and 

dashboards. End users who submit 

access requests or self-services. Access 

request approvers, certification reviews 

and remediation actions.  

BA&T SAP Process Control  

Evaluations, assessments, and surveys 

including control tests, process 

evaluations, policy acknowledgements, 

BA&T SAP 

BusinessObjects Analysis 

edition for Office(CS)  

 Analysis Office APIᵑ Ợ↔ Ѥ √ ṩ⁄Ἄ 

ᶷἌ ⁸͙, ᵰ ᴛ Ựᴛ ̆  ḓ . ͙Ⱶ 

ᵙ ḓ ⅝ἵ⁄Ἄ ∟ ḓ ᶍḲ ʺ ֞Ѥ 

Ⱡ˞, ᾈג╪ᾅ   ѻ╪ᾅ, ─ ṪἍ ʺ 

BA&T SAP 

BusinessObjects 

Dashboard(Ợ↔▫)  

ҍᾎṒӥ ᶛҨ Ṓ͙(₉: Ựᴛ ̆  ḓ ‚Ḣ ) 

BA&T SAP 

BusinessObjects 

Dashboard(CS)  

ҍᾎṒӥ ᶛҨ Ṓ͙(₉: Ựᴛ ̆  ḓ ‚Ḣ ) 

BA&T SAP 

BusinessObjects 

Explorer(Ợ↔▫)  

ҥ╪  Ἕ  Ṓ͙(₉: ˤự, Ṓ͙, ự) 

BA&T SAP 

BusinessObjects 

Explorer(CS)  

ҥ╪  Ἕ  Ṓ͙(₉: ˤự, Ṓ͙, ự) 

BA&T SAP 

BusinessObjects 

Explorer(ʺἶ ּת, 

Ợ↔▫) 

ҥ╪  Ἕ  Ṓ͙(₉: ˤự, Ṓ͙, ự) 

BA&T SAP 

BusinessObjects 

Explorer(ʺἶ ּת, 

CS) 

ҥ╪  Ἕ  Ṓ͙(₉: ˤự, Ṓ͙, ự) 

BA&T SAP 

BusinessObjects 

Integration(APOS╥ ESRI 

GIS ἵ ≢‡ Ḳ♣, 

CS) 

Ṓ̆Ἄ, ṪἍ ֞Ѥ ҍᾎṒӥ⁄Ἄ ẋּנѱᾅ 

  ᵙ ╪Ἢ ҥ╪  Ṓ͙(ʼ♪  Ἕᾅ) 

BA&T SAP 

BusinessObjects 

Integration(APOS╥ ESRI 

GIS ἵ ≢‡ Ḳ♣, 

Ợ↔▫) 

Ṓ̆Ἄ, ṪἍ ֞Ѥ ҍᾎṒӥ⁄Ἄ ẋּנѱᾅ 

  ᵙ ╪Ἢ ҥ╪  Ṓ͙(ʼ♪  Ἕᾅ) 

BA&T SAP 

BusinessObjects 

Predictive Analysis 

҉ ′╛ 

Enterprise Information 

Management 
 

SAP BusinessObjects 

Operational enterprise 

information mgmt 

package 

♬Ṓ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ ▄͙ 

♣↔╖ᴛ  Ἕᾅ 

SAP BusinessObjects 

Analytical enterprise 

information mgmt 

package 

♬Ṓ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ ▄͙ 

♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Data Services  
♬Ṓ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ ▄͙ 

♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Information 

Steward 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Information 

Steward Multi-Source 

Integrators by MITI Add-

on 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Event Insight 
Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Data 

Federator 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Data 

Integrator(DI) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Data Quality 

Management(DQM) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP DQM(SAP 

ἹᴴἪ Ḳ♣) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Data Quality 

Management SDK 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

GRC  

BA&T SAP Access 

Control 

̕ᵙ▫, ▐∟ ḓ ˁỢ̕╥ ˿̆ ὡᾐ, Ṓ̆Ἄ 

ḓ ҍᾎṒӥ  Ἕᾅ. ꜙ Ợ↔▫╥  Ἕᾅ 

⅝  ֞Ѥ ἢ  Ἄẋᾅ Ⱡ .  Ἕᾅ ⅝  

ᾍ╬▫╥ ╬ּש ˤ , ᾎ♬ ⱳ   

BA&T SAP Process 

Control  

Ⱡ‡ ᾅ , ᴛἝᾅ ʺ, ♬  ╬, ᶷⱠ 

ᾏṊ, ̪♬╙  ʺ ḓ ⱳỢ. ᴛ  

ὡר⁄Ἄ Ⱡ‡ ṉ˿. Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔, 

  ᵙ ╪Ἢ⁄ ▄͙ ♣↔╖ᴛ  Ἕᾅ 
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and issue identification and remediation. 

Control changes at the local level. View 

and drill down on reports, read-only 

access to the application 

BA&T SAP Risk Management  

Evaluations, assessments, and surveys 

including risk analysis, risk identification, 

risk monitoring, policy/survey 

acknowledgements, capture of losses, 

and risk responses. Risk changes at the 

local level. View and drill down on 

reports, read-only access to the 

application 

BA&T SAP GTS, Export 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP GTS, Import 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP GTS, Restitution 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP GTS, Trade 

Preferences 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP GTS, Bundle 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP Goods Movement 

with EMCS 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP GTS, Sanction 

Party List Service 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Electronic 

Customs Processing for AES 

(Automated Export System) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Electronic 

Invoicing for Brazil (NFE - 

Inbound) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Electronic 

Invoicing for Brazil (NFE - 

Outbound) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Sustainability 

Performance Management 

View and drill down on reports, read-only 

access to the application other than users 

involved in the data-gathering process 

who respond to approval requests, enter 

sustainability-related data manually, and 

respond to surveys/workflows received. 

Maps to pre-configured roles of approver, 

business contributor and analyst 

EPM  

BA&T SAP Planning & 

Consolidation, version for the 

Microsoft Platform (BPC) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Planning & 

Consolidation, version for SAP 

NetWeaver (BPC) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Planning, version 

for the Microsoft Platform 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Planning, version 

for SAP NetWeaver 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Consolidation, 

version for the Microsoft 

Platform 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Consolidation, 

version for SAP NetWeaver 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Planning & 

Consolidation, SAP 

NetWeaver Platform Access 

Component 

Not Applicable 

BA&T SAP Risk 

Management  

─  ṪἍ, ─  ᾏṊ, ─  ᶛѱ ᵠ, 

♬ /ⱳỢ ╬, Ἰᾒ , ─  ҍ╞╙ 

 ʺ ḓ ⱳỢ. ᴛ  ὡר⁄Ἄ ─  

ṉ˿. Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔, 

  ᵙ ╪Ἢ⁄ ▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, Export 
Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, Import 
Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, 

Restitution 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, Trade 

Preferences 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, Bundle 
Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Goods 

Movement with EMCS 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP GTS, Sanction 

Party List Service 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Electronic 

Customs Processing for 

AES(Automated Export 

System) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Electronic 

Invoicing for Brazil(NFE - 

Inbound) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Electronic 

Invoicing for Brazil(NFE - 

Outbound) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Sustainability 

Performance 

Management 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔, ᾍ╬ ⅝ ⁄ 

╞҆ Ѥ ҥ╪  ὡ︡ ᴛἝᾅ ̕ᴐ Ợ↔▫ᵑ 

ⱠΩ    ᵙ ╪Ἢ⁄ ▄͙ ♣↔╖ᴛ  Ἕᾅ, 

╪ἶἛ ̕ᴐ ҥתּ  ὡҿ ░ᴏ, ὡᾐ  

ⱳỢ/▬‰ ᵒ⁄ ╞҆. ᾍ╬▫, ẋּנѱᾅ 

ᵙṾ  ḓ ṪἍʺ⁄ ҍ  Ợ♣ ̯Ἓӈ 

⁵  ᵵ 

EPM  

BA&T SAP Planning & 

Consolidation, Microsoft 

Platform(BPC)↔ Ḳ♣ 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Planning & 

Consolidation(SAP 

NetWeaver Ḳ♣, BPC) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP 

Planning(Microsoft 

Platform Ḳ♣) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Planning(SAP 

NetWeaver Ḳ♣) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP 

Consolidation(Microsoft 

Platform Ḳ♣) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP 

Consolidation(SAP 

NetWeaver Ḳ♣) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Planning & 

Consolidation(SAP 

NetWeaver Platform 

Access Component) 

҉ ′╛ 
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BA&T SAP Planning & 

Consolidation, Microsoft 

Platform Access Component 

Not Applicable 

BA&T SAP Strategy 

Management 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Spend 

Performance Management 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Financial 

Information Management 

(FIM) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Intercompany 
View and drill down on reports, read-only 

access to the application. 

BA&T SAP Financial 

Consolidation 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Profitability and 

Cost Management 

View Profitability and Cost Management 

data via MDX connector 

BA&T SAP Supply Chain 

Performance Management 

(SCPM) 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Disclosure 

Management 

View and drill down on reports, read-only 

access to the application. 

BA&T SAP Notes 

Management 

View and drill down on reports, read-only 

access to the application. 

Mid Market solutions for 

Business Intelligence 
 

BA&T SAP BusinessObjects 

BI, Edge edition (user) 

View (i.e. refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report.  

BA&T SAP BusinessObjects 

BI, Edge edition with data 

integration (user) 

View (i.e. refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition with data 

management (user) 

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition (CS) 

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition with data 

integration (CS) 

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition with data 

management (CS)  

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition NUL add-on 

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition with data 

integration NUL add-on  

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition with data 

management NUL add-on  

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 

BA&T SAP BusinessObjects 

BI, Edge edition Publishing 

Add-On 

View (i.e., refresh, schedule, export, 

zoom, sort, search, filter, drill, apply basic 

formatting) against a predefined report. 
 

BA&T SAP Planning & 

Consolidation(Microsoft 

Platform Access 

Component) 

҉ ′╛ 

BA&T SAP Strategy 

Management 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Spend 

Performance 

Management 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Financial 

Information 

Management(FIM) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Intercompany 
Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Financial 

Consolidation 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Profitability 

and Cost Management 

MDX М ᵑ  ὡ╫Ἓ ḓ ẋ↔ ̕ᵙ 

ҥ╪  Ṓ͙ 

BA&T SAP Supply Chain 

Performance 

Management(SCPM) 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Disclosure 

Management 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

BA&T SAP Notes 

Management 

Ṓ̆Ἄ Ṓ͙ ḓ ӥᵜѻ⇔,   ᵙ ╪Ἢ⁄ 

▄͙ ♣↔╖ᴛ  Ἕᾅ 

Mid Market solutions for 

Business Intelligence 
 

BA&T SAP 

BusinessObjects BI(Edge 

⁄ӰἪ, Ợ↔▫) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔)  

BA&T SAP 

BusinessObjects 

BI(ҥ╪   Edge 

⁄ӰἪ, Ợ↔▫) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

BI(ҥ╪  ̕ᵙ Edge 

⁄ӰἪ, Ợ↔▫) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects BI(Edge 

⁄ӰἪ, CS) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

BI(ҥ╪   Edge 

⁄ӰἪ, CS) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

BI(ҥ╪  ̕ᵙ Edge 

⁄ӰἪ, CS)  

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects BI(Edge 

⁄ӰἪ NUL  ӥ₣) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

BI(ҥ╪   Edge 

⁄ӰἪ NUL  ӥ₣)  

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects 

BI(ҥ╪  ̕ᵙ Edge 

⁄ӰἪ NUL  ӥ₣)  

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 

BA&T SAP 

BusinessObjects BI(Edge 

⁄ӰἪ Publishing 

 ӥ₣) 

Ợ♣ ♬╥ӈ Ṓ̆Ἄ Ṓ͙(₉: Ựᴛ ̆ , ▀♬, 

⁞ᾅ  ᴑ, ˤự, , ӥᵜ, ͙ṕ♬ ,שׂ ,

ᾏ ♠↔) 
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Exhibit 2 - Named User Metrics and Package Metrics  ṥ 2 - ͖ᶕ ở↑■ ᶆ ᵗ̐ ּק ᶆ ᵗ 

 

SAP APPLICATIONS  SAP   ᵖ ╧ἧ 

 

SAP Application Developer User is a Named User 

authorized to access the development tools provided with 

the licensed Software for the purpose of making 

Modifications and/or Add-ons to the licensed Software and 

also includes the rights granted under the SAP NetWeaver 

Developer User and SAP Application Employee User. 

 SAP Application Developer User Ѥ ג╪ἡᾅӈ 

ἵ ≢‡ᵑ ὡ♬ ḓ/֞Ѥ  ӥ₣  ᶜ♠╖ᴛ ג╪ἡᾅӈ 

ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ˌḛ ⁄  Ἕᾅ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP NetWeaver Developer 

User ₮ SAP Application Employee User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Application Business Expert User is a Named User 

authorized to perform all roles supported by SBOP 

(excluding the right to make Modifications and/or Add-ons 

to SBOP) and also includes the rights granted under the 

SAP Application Professional User. 

 SAP Application Business Expert User Ѥ SBOP ʺ 

∟תּ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ)╙ 

ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP Application 

Professional User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Application Professional User is a Named User 

authorized to perform operational related and system 

administration / management roles supported by the 

licensed Software (excluding SBOP) and also includes the 

rights granted under the SAP Application Limited 

Professional User. 

 SAP Application Professional User Ѥ ג╪ἡᾅӈ 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ̕ᴐ ⇔₅ ḓ ᾎᾅ  

̕ᵙ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP 

Application Limited Professional User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Application Limited Professional User is a Named 

User authorized to perform limited operational roles 

supported by the licensed Software (excluding SBOP) and 

also includes the rights granted under the SAP Application 

Business Information User. The license agreement has to 

define in detail the limited use rights being performed by 

such Limited Professional User. 

 SAP Application Limited Professional UserѤ ג╪ἡᾅӈ 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ Ⱡ ӈ ⇔₅ ⁵ ╙ 

ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP Application 

Business Information User ⁄ ʺӈ ̾ ҵ ѱѻ. 

ױ╪ ╘–́ ἡᾅ╪ג  Limited Professional User ʺ 

ὡ Ѥ Ⱡ ӈ Ợ↔ ̾ ╙ ▫Ἕ ˭ ♬╥ ‒ ѱѻ. 

 

SAP Application Business Information User is a Named 

User authorized to Use (excluding the right to modify and/or 

customize) standard and interactive reports delivered with 

licensed Legacy SBOP, and reports created through Use of 

licensed Legacy SBOP by appropriately licensed Named 

Users, solely for such individual's own purposes and not for 

 SAP Application Business Information User Ѥ ╬╙ 

─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ Legacy SBOP╪ג ₮ Ζ Ⱡ̑ӇѤ ר /ҍ  

Ṓ̆Ἄ ḓ ҉ ג╪ἡᾅӈ ͙ᶘ Ợ↔▫ʺ ג╪ἡᾅӈ 

Legacy SBOP ᵑ Ợ↔  ▬Ἓ  Ṓ̆Ἄᵑ Ợ↔(ὡ♬ ḓ 

ᾅ ᵡ╪︣ ̾  ⱠΩ) ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 
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or on behalf of other individuals. Each SAP Application 

Business Information User also includes the rights granted 

under the SAP Application Employee User. 

ʻ SAP Application Business Information User Ѥ SAP 

Application Employee User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Application Employee User is a Named User 

authorized to perform the following roles supported by the 

licensed Software (excluding SBOP), all solely for such 

individualôs own purpose and not for or on behalf of other 

individuals: (i) Use (excluding the right to modify and/or 

customize) standard and interactive reports delivered with 

the licensed Software, (ii) travel planning / expense 

reporting self-services, (iii) perform procurement self-

services, and (iv) room reservation self-services. Each SAP 

Application Employee User also includes the rights granted 

under the SAP E-Recruiting User, SAP Learning User and 

the SAP Application Employee Self-Service User. 

 SAP Application Employee User Ѥ ╬╙ ─ ἌϮ 

ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ⁵  סּ ,

(i) ג╪ἡᾅӈ ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ר /ҍ  

Ṓ̆Ἄ Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  ⱠΩ), (ii) ◑ 

́ תּ/  Ṓ̆ ἢ  Ἄẋᾅ, (iii) ⱳҀ ἢ  Ἄẋᾅ ὡ , 

(iv) ᴸ ₉– ἢ  Ἄẋᾅᵑ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. ʻ SAP Application Employee User Ѥ SAP 

E-Recruiting User, SAP Learning User, SAP Application 

Employee Self-Service User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Application Employee Self-Service User is a 

Named User authorized to perform the HR self-services role 

of employee time and attendance entry supported by the 

licensed Software (excluding SBOP), all solely for such 

individualôs own purpose and not for or on behalf of other 

individuals. Each SAP Application ESS User also includes 

the rights granted under the SAP Application Employee 

Self-Service Core User and the SAP Human Capital 

Performance Management User. 

 SAP Application Employee Self-Service User Ѥ ╬╙ 

─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ֹו∟ ͐  

♬Ṓ ⁪ ᵙ⁄ ҍ  HR ἢ  Ἄẋᾅ ⁵ ╙ ὡ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ.ʻ SAP Application ESS UserѤ 

SAP Application Employee Self-Service Core User₮ SAP 

Human Capital Performance Management User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Application Employee Self-Service Core User is a 

Named User authorized to perform the following HR self-

services roles supported by the licensed Software 

(excluding SBOP), all solely for such individualôs own 

purpose and not for or on behalf of other individuals: (i) 

employee records maintenance, (ii) employee directory, (iii) 

benefits and payment, and (iv) leave management. Further, 

an SAP Employee Self-Service Core User is also 

authorized to access ñNon-SAP Contentò that resides on 

Licenseeôs ñSAP Portalò, so long as accessing such Non-

SAP Content does not require or result in any Use of the 

licensed Software (beyond access to such Non-SAP 

 SAP Application Employee Self-Service Core User Ѥ 

╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ 

ἡᾅӈ ἵ╪ג ⁴ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ 

HR ἢ  Ἄẋᾅ ⁵  ∟וֹ ᴜ ̕ᵙ, (ii)͙ ∟וֹ (i) סּ ,

Ӱᴇ ᵙ, (iii) ṓּת ḓ ͕⁴ Ἄẋᾅᵑ ὡ ҵᴜ ʺӈ 

͙ᶘ Ợ↔▫░ѱѻ. ֞ , SAP Employee Self-Service Core 

User Ѥ ñẋ SAP ò⁄  Ἕᾅ  ԅ ג╪ἡᾅӈ 

ἵ ≢‡╥ Ợ↔╪ ⅝ ˞Ϯ ҉ ἵ ≢‡ᵑ 

Ợ↔ ˭ ӇѤ ˺̓ᵑ ʺⱨ₡ּת ΏѤ  ג╪ἡᾅ 

Ợ↔̾▫╥ "SAP "⁄ Ữל Ѥ ẋ SAP ⁄ 

 Ἕᾅ  ὡ ▓ᾋѱѻ. ╪ױ  ESS Core User ♬╥⁄ 

Ợ↔ӈ ḕ₮ ˉ╪ (i) "ẋ SAP "ג ה╪ἡᾅӈ 
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Content as it resides on Licenseeôs SAP Portal). As used in 

this ESS Core User definition, (i) ñNon-SAP Contentò means 

information created through no Use of the licensed 

Software and (ii) ñSAP Portalò means any portal created by 

Licensee Using SAP Enterprise Portal Software (as 

provided with the licensed SAP NetWeaver Software) which 

provides appropriately licensed Named Users a common 

access point by which to Use licensed SAP Software. 

ἵ ≢‡ᵑ Ợ↔ Ώ̆ ▬Ἓӈ ♬Ṓᵑ ╥Ḉ תּ ̆, (ii) 

"SAP "╘ ג╪ἡᾅ Ợ↔̾▫ʺ ♬ᾏ╖ᴛ ג╪ἡᾅӈ 

͙ᶘ Ợ↔▫⁄˭ ג╪ἡᾅӈ SAP ἵ ≢‡ᵑ Ợ↔ Ѥ 

ҥ ⅝  ▀ḙ  Ἕᾅ ּת♩╙ Ⱡ̑ Ѥ SAP Enterprise 

Portal Software(ג╪ἡᾅӈ SAP NetWeaver ἵ ≢‡₮ 

Ζ Ⱡ̑ӊ)ᵑ Ợ↔ ⁴ Ⱡ▬  ᶛӧ ╙ ╥Ḉ ѱѻ. 

 

SAP Application HANA Administrator User is a Named 

User authorized to perform all roles supported by licensed 

HANA Software (excluding the right to make Modifications 

and/or Add-ons) where Used solely in conjunction with Non-

SAP Applications, and includes the rights granted under the 

SAP Application HANA Viewer User. 

 SAP Application HANA Administrator User Ѥ SAP ╥ 

˦╪ ῷѳ   ᵙ ╪Ἢ̓ Ζ Ợ↔ Ѥ ˿↕⁄  

ἡᾅӈ HANA ἵ╪ג ∟תּ ʺ‡≢ Ѥ ᶛӧ ⁵ (ὡ♬ 

ḓ  ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫╪ᶒ SAP Application HANA Viewer User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Application Standalone HANA Administrator User 

is a Named User authorized to perform all roles supported 

by HANA Software licensed for Standalone Use (excluding 

the right to make Modifications and/or Add-ons) where used 

solely in conjunction with specific application(s) that are 

licensed SAP Proprietary Information (also contractually 

restricted for Standalone Use) and that do not otherwise by 

themselves require an SAP Named User license and/or 

Non-SAP Applications used solely in a Standalone Use 

manner subject to the contractual Standalone Use 

restriction, and includes the rights granted under the SAP 

Application Standalone HANA Viewer User. 

 SAP Application Standalone HANA Administrator 

User Ѥ, ג╪ἡᾅӈ SAP Ҷ♩ ♬Ṓ(́–Ữ Ҷᵞ 

ᾒ ↔╖ᴛ Ⱡ )╪ᶒ ́–Ữ Ҷᵞ ᾒ  Ⱡ Ợ ⁄ ӻג 

Ҷᵞ ᾒ  Ḣᾏ╖ᴛᵣ Ợ↔ӇѤ SAP ͙ᶘ Ợ↔▫ 

ἡᾅ ḓ/֞Ѥ SAP╪ג ╥ ˦╪ ῷѳ   ᵙ ╪Ἢ╙ ͎ 

▫ ᴛѤ ⅝ᴛ ּת ΏѤ ♬   ᵙ ╪Ἢ̓ Ζ 

Ợ↔ Ѥ ˿↕⁄ ⁴, Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ 

HANA ἵ ∟תּ ʺ‡≢ Ѥ ᶛӧ ⁵ (ὡ♬ ḓ  ӥ₣ 

̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP 

Application Standalone HANA Viewer User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Application HANA Viewer User is a Named User 

authorized to Use the licensed HANA Software to enable 

report reading and viewing functions solely in conjunction 

with Non-SAP Applications. 

 SAP Application HANA Viewer UserѤ SAP╥ ˦╪ ῷѳ 

  ᵙ ╪Ἢ̓ Ζ Ợ↔ Ѥ ˿↕⁄ ⁴ ג╪ἡᾅӈ 

HANA ἵ ≢‡ᵑ Ợ↔  Ṓ̆Ἄ ▄͙ ḓ Ṓ͙ ͙ѫ╙ 

ᾒ  ὡ ▓ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

 

SAP Application Standalone HANA Viewer User is a 

Named User authorized to Use the HANA Software 

licensed for Standalone Use to enable report reading and 

viewing functions solely in conjunction with application(s) 

 SAP Application Standalone HANA Viewer User Ѥ, 

ἡᾅӈ ἵ╪ג ≢‡ ֞Ѥ Ⱡ 3 ▫ ἵ ≢‡(́–Ữ 

Ҷᵞ ᾒ ↔╖ᴛ Ⱡ )╪ᶒ (́–Ữ Ҷᵞ ᾒ  Ⱡ Ợ ⁄ 

ӻג) Ҷᵞ ᾒ  Ḣᾏ╖ᴛᵣ Ợ↔ӇѤ SAP ͙ᶘ Ợ↔▫ 
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that are licensed Software or Third Party Software (also 

contractually restricted for Standalone Use) and that do not 

otherwise by themselves require an SAP Named User 

license and/or Non-SAP Applications used solely in a 

Standalone Use manner (subject to the contractual 

Standalone Use restriction). 

ἡᾅ ḓ/֞Ѥ SAP╪ג ╥ ˦╪ ῷѳ   ᵙ ╪Ἢ╙ ͎ 

▫ ᴛѤ ⅝ᴛ ּת ΏѤ   ᵙ ╪Ἢ̓ Ζ Ợ↔ Ѥ 

˿↕⁄ ⁴, Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ HANA 

ἵ ≢‡ᵑ Ợ↔  Ṓ̆Ἄ ▄͙ ḓ Ṓ͙ ͙ѫ╙ ᾒ  

ὡ ▓ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

 

SAP Application HANA Administrator Upgrade User is a 

Named User authorized to perform all roles supported by 

licensed HANA Software (excluding the right to make 

Modifications and/or Add-ons) where Used solely in 

conjunction with Non-SAP Applications provided such 

Named User is also an individual licensed from SAP as an 

SAP Application HANA Viewer User and both such Users 

are licensed for the same runtime database, if any. If 

receiving support under the license agreement, Licensee 

must be subscribed to and fully paid on support for both this 

User and the underlying SAP Application HANA Viewer 

User for so long as Licensee continues to receive support 

under the license agreement. 

 SAP Application HANA Administrator Upgrade UserѤ, 

SAP ╥ ˦╪ ῷѳ   ᵙ ╪Ἢ̓ Ζ Ợ↔ Ѥ ˿↕⁄ 

ἡᾅӈ HANA ἵ╪ג ⁴ ∟תּ ʺ‡≢ Ѥ ᶛӧ 

⁵ (ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Application 

HANA Viewer User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ 

ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ 

ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ ѱѻ. 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ ḚѤ 

 SAP Application HANA Administrator Upgrade User ₮ 

SAP Application HANA Viewer User ᶛӎ⁄ ҍ  Support⁄ 

Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Standalone HANA Administrator 

Upgrade User is a Named User authorized to perform all 

roles supported by HANA Software licensed for Standalone 

Use (excluding the right to make Modifications and/or Add-

ons) where used solely in conjunction with specific 

application(s) that are licensed Software or Third Party 

Software (also contractually restricted for Standalone Use) 

and that do not otherwise by themselves require an SAP 

Named User license and/or Non-SAP Applications used 

solely in a Standalone Use manner subject to the 

contractual Standalone Use restriction provided such 

Named User is also an individual licensed from SAP as an 

SAP Application Standalone HANA Viewer User and both 

such Users are licensed for the same runtime database, if 

any. If receiving support under the license agreement, 

Licensee must be subscribed to and fully paid on support 

 SAP Application Standalone HANA Administrator 

Upgrade User Ѥ, ג╪ἡᾅӈ ἵ ≢‡ ֞Ѥ Ⱡ 3 ▫ 

ἵ ≢‡(́–Ữ Ҷᵞ ᾒ ↔╖ᴛ Ⱡ )╪ᶒ ́–Ữ Ҷᵞ 

ᾒ  Ⱡ Ợ ⁄ ӻג Ҷᵞ ᾒ  Ḣᾏ╖ᴛᵣ Ợ↔ӇѤ 

SAP ͙ᶘ Ợ↔▫ ג╪ἡᾅ ḓ/֞Ѥ SAP ╥ ˦╪ ῷѳ 

  ᵙ ╪Ἢ╙ ͎ ▫ ᴛѤ ⅝ᴛ ּת ΏѤ ♬ 

  ᵙ ╪Ἢ̓ Ζ Ợ↔ Ѥ ˿↕⁄ ⁴, Ҷᵞ 

ᾒ ↔╖ᴛ ג╪ἡᾅӈ HANA ἵ ∟תּ ʺ‡≢ Ѥ 

ᶛӧ ⁵ (ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ 

͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP 

Application Standalone HANA Viewer User ˌṊ ג╪ἡᾅҵ 

Ṓ┬ ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ 

ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ 

ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ Ḛ╖ᴎᶔ, 

 ἡᾅ ́–⁄ ӻᵐ╪ג ҉ ἡᾅ Ợ↔̾▫Ѥ╪ג

Support ᵑ ḚѤ  SAP Application Standalone HANA 
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for both this User and the underlying SAP Application 

Standalone HANA Viewer User for so long as Licensee 

continues to receive support under the license agreement. 

Administrator Upgrade User₮ SAP Application Standalone 

HANA Viewer User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ 

⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Business Expert Upgrade User is a 

Named User authorized to perform all roles supported by 

SBOP (excluding the right to make Modifications and/or 

Add-ons to SBOP) provided such Named User is also an 

individual licensed from SAP as an SAP Application 

Professional User and both such Users are licensed for the 

same runtime database, if any. If receiving support under 

the license agreement, Licensee must be subscribed to and 

fully paid on support for both this User and the underlying 

SAP Application Professional User for so long as Licensee 

continues to receive support under the license agreement. 

 SAP Application Business Expert Upgrade User Ѥ 

SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ  ӥ₣ ̾  

ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ 

͙ᶘ Ợ↔▫Ѥ SAP Application Professional User ˌṊ 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Application Business Expert 

Upgrade User₮ SAP Application Professional User ᶛӎ⁄ 

ҍ  Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Business Analytics Professional User 

is a Named User authorized to perform all roles supported 

by SBOP (excluding the right to make Modifications and/or 

Add-ons to SBOP) and includes the rights granted under 

the SAP Application BI Limited User. For purposes of 

clarification, an SAP Application Business Analytics 

Professional User may extract data from any data source 

into SBOP and/or push data out of SBOP into any data 

source provided Licensee has secured an appropriate 

license for all such data source(s) (albeit an additional SAP 

Named User license will not be required solely for the one-

way extraction of data into SBOP where the data source is 

non-SBOP Software and/or third party software licensed 

from SAP). 

 SAP Application Business Analytics Professional 

User Ѥ SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ 

 ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ 

SAP Application BI Limited User ⁄ ʺӈ ̾ ҵ 

ѱѻ. ᶘ  ▫ᶔ, SAP Application Business 

Analytics Professional User Ѥ ‡Ԑ ҥ╪  ἵᾅ⁄Ἄӧ 

ҥ╪ ᵑ ˞Ϯ SBOP ⁄Ἄ ‡Ԑ ҥ╪  ἵᾅᴛӧ 

ҥ╪ ᵑ ᾎ(push)  ὡ ▓ᾋѱѻ. Ѿ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ᶛӧ ̕ᴐ ҥ╪  ἵᾅ⁄ ҍ  ♠♥  

ἡᾅᵑ Ṓ╪ג ̆ ▓‡‒ ѱѻ.(ҥ╪  ἵᾅʺ 

SAP ᴛṨ ἡᾅӈ ẋ SBOP ἵ╪ג  ≢‡ ḓ/֞Ѥ 

Ⱡ 3 ▫ ἵ ≢‡╬ ˿↕, SBOP ⁄ ▀Ḣ♠╖ᴛ ҥ╪ ᵑ 

 ԅ⁄ ⁴ ʺ SAP ͙ᶘ Ợ↔▫ ג╪ἡᾅʺ 

⅝  (.Ώᾋѱѻ תּ

 

SAP Application Business Analytics Professional 

Upgrade User is a Named User authorized to perform all 

roles supported by SBOP (excluding the right to make 

Modifications and/or Add-ons to SBOP) provided such 

Named User is also an individual licensed from SAP as an 

 SAP Application Business Analytics Professional 

Upgrade User Ѥ SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP 

ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Application BI 

Limited User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, 
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SAP Application BI Limited User and both such Users are 

licensed for the same runtime database, if any. If receiving 

support under the license agreement, Licensee must be 

subscribed to and fully paid on support for both this User 

and the underlying SAP Application BI Limited User for so 

long as Licensee continues to receive support under the 

license agreement. For purposes of clarification, an SAP 

Application Business Analytics Professional Upgrade User 

may extract data from any data source into SBOP and/or 

push data out of SBOP into any data source provided 

Licensee has secured an appropriate license for all such 

data source(s) and such Use is otherwise in accord with the 

terms of the Agreement (albeit an additional SAP Named 

User license will not be required solely for the one-way 

extraction of data into SBOP where the data source is non-

SBOP Software and/or Third Party Software licensed from 

SAP). 

⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ 

┬ἡᾅᵑ Ṓ╪ג ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ ḚѤ  SAP Application 

Business Analytics Professional Upgrade User ₮ SAP 

Application BI Limited User ᶛӎ⁄ ҍ  Support ⁄ 

Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. ᶘ  ▫ᶔ, SAP 

Application Business Analytics Professional Upgrade UserѤ 

‡Ԑ ҥ╪  ἵᾅ⁄Ἄӧ SBOP ᴛ ҥ╪ ᵑ ˞Ϯ, 

SBOP ⁄Ἄ ‡Ԑ ҥ╪  ἵᾅᴛӧ ҥ╪ ᵑ ᾎ(push)  

ὡ ▓ᾋѱѻ. Ѿ, ג╪ἡᾅ Ợ↔̾▫Ѥ ᶛӧ ̕ᴐ ҥ╪  

ἵᾅ⁄ ҍ  ♠♥ ἡᾅᵑ Ṓ╪ג  ̆ ▓‡‒ ᶒ, 

҉ Ợ↔╘ ṕ ́– ⱳˠ⁄ ӻᵓѱѻ.(ҥ╪  ἵᾅʺ 

SAP ᴛṨ ἡᾅӈ ẋ SBOP ἵ╪ג  ≢‡ ḓ/֞Ѥ 

Ⱡ 3 ▫ ἵ ≢‡╬ ˿↕, SBOP ⁄ ▀Ḣ♠╖ᴛ ҥ╪ ᵑ 

 ԅ⁄ ⁴ ʺ SAP ͙ᶘ Ợ↔▫ ג╪ἡᾅʺ 

⅝  (.Ώᾋѱѻ תּ

 

SAP Application BI Limited User is a Named User who is 

solely authorized to Use one (1) of the following SBOP 

components, subject to each SBOP component being 

licensed: (i) Mobile Designer, (ii) Crystal Reports Designer, 

(iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) 

Dashboard Designer, (vi) SAP BusinessObjects Analysis 

software edition for OLAP, or (vii) SAP BusinessObjects 

Analysis software edition for Microsoft Office. For purposes 

of clarification, an SAP Application BI Limited User may 

extract data from any data source into one (1) of the stated 

SBOP components (where licensed) and/or push data out 

of one (1) of the stated SBOP components (where licensed) 

into any data source provided Licensee has secured an 

appropriate license for all such data source(s) (albeit an 

additional SAP Named User license will not be required 

solely for the one-way extraction of data into one (1) of the 

stated SBOP components where the data source is non-

SBOP Software and/or Third Party Software licensed from 

 SAP Application BI Limited User Ѥ ג╪ἡᾅӈ ʻʻ╥ 

SBOP Б ⁄ ӻג, (i) Mobile Designer, (ii) Crystal 

Reports Designer, (iii) WEB Intelligence Designer, (iv) 

Explorer Designer, (v) Dashboard Designer, (vi) SAP 

BusinessObjects Analysis software edition for OLAP, ֞Ѥ 

(vii) SAP BusinessObjects Analysis software edition for 

Microsoft Office ⁄ ҍ  SBOP Б  Ϯ(1)ᵑ אַ 

Ợ↔ ҵᴜ ѾҶ╖ᴛ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. ᶘ  

▫ᶔ, SAP Application BI Limited User Ѥ ‡Ԑ ҥ╪  

ἵᾅ⁄Ἄӧ …͕  SBOP Б  אַ (↕˿ ἡᾅӈ╪ג)

Ϯ(1)ᴛ ҥ╪ ᵑ ˞Ϯ …͕ӈ SBOP 

Б ╪Ϯ(1)⁄Ἄ ‡Ԑ ҥ אַ (↕˿ ἡᾅӈ╪ג)  

ἵᾅᴛӧ ҥ╪ ᵑ ᾎ(push)  ὡ ▓ᾋѱѻ. Ѿ, 

╪ἡᾅ Ợ↔̾▫Ѥ ᶛӧ ̕ᴐ ҥ╪ג  ἵᾅ⁄ ҍ  

♠♥ ἡᾅᵑ Ṓ╪ג  ̆ ▓‡‒ ѱѻ.(ҥ╪  ἵᾅʺ 

SAP ᴛṨ ἡᾅӈ ẋ SBOP ἵ╪ג  ≢‡ ḓ/֞Ѥ 

Ⱡ 3 ▫ ἵ ≢‡╬ ˿↕, SBOP ⁄ ▀Ḣ♠╖ᴛ ҥ╪ ᵑ 

 ԅ⁄ ⁴ ʺ SAP ͙ᶘ Ợ↔▫ ג╪ἡᾅʺ 
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SAP). ⅝  (.Ώᾋѱѻ תּ

 

SAP Application Standalone Business Analytics 

Professional User is a Named User authorized to perform 

all roles supported by SBOP (excluding the right to make 

Modifications and/or Add-ons to SBOP) licensed for 

Standalone Use and also includes the rights granted under 

the SAP Application Standalone BI Limited User. 

 SAP Application Standalone Business Analytics 

Professional User Ѥ Ҷᵞ ᾒ ↔╖ᴛ ג╪ἡᾅӈ 

SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ  ӥ₣ ̾  

ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP 

Application Standalone BI Limited User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Application Standalone BI Limited User is a Named 

User who is solely authorized to Use one (1) of the following 

SBOP components, subject to each SBOP component 

being licensed for Standalone Use: (i) Mobile Designer, (ii) 

Crystal Reports Designer, (iii) WEB Intelligence Designer, 

(iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP 

BusinessObjects Analysis software edition for OLAP, or (vii) 

SAP BusinessObjects Analysis software edition for 

Microsoft Office. The SAP Application Standalone BI 

Limited User also includes the rights granted under the SAP 

Application Business Information Viewer User. 

 SAP Application Standalone BI Limited User Ѥ Ҷᵞ 

ᾒ ↔╖ᴛ ג╪ἡᾅӈ ʻʻ╥ SBOP Б ⁄ ӻג, (i) 

Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB 

Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 

Designer, (vi) SAP BusinessObjects Analysis software 

edition for OLAP, ֞Ѥ (vii) SAP BusinessObjects Analysis 

software edition for Microsoft Office⁄ ҍ  SBOP Б  

↔Ϯ(1)ᵑ Ợ אַ ҵᴜ ѾҶ╖ᴛ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. SAP Application Standalone BI Limited 

User Ѥ SAP Application Business Information Viewer 

User⁄ ʺӈ ̾ ҵ ѱѻ.  

 

SAP Application Business Information Viewer User is a 

Named User authorized to Use (excluding the right to 

modify and/or customize) standard and interactive reports 

delivered with licensed Legacy SBOP, and reports created 

through Use of licensed Legacy SBOP by appropriately 

licensed Named Users, solely for such individual's own 

purposes and not for or on behalf of other individuals. 

 SAP Application Business Information Viewer UserѤ Ѥ 

╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ 

ἡᾅӈ Legacy SBOP╪ג ⁴ ₮ Ζ Ⱡ̑ӇѤ 

ר /ҍ  Ṓ̆Ἄ ḓ ҉ ג╪ἡᾅӈ ͙ᶘ Ợ↔▫ʺ 

ἡᾅӈ Legacy SBOP╪ג ᵑ Ợ↔  ▬Ἓ  Ṓ̆Ἄᵑ 

Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  ⱠΩ) ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. 
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SPECIAL USERS  Ὕ ở↑■ 

 

SAP Learning User is a Named User who is authorized to 

access solely the following learning solutions on SAP's 

price list, provided that those learning solutions are 

licensed. A SAP Learning User is not entitled to access 

other SAP solutions or solution components. The applicable 

learning solutions offered by SAP comprise the following: 

 AP Learning User Ѥ SAP ╥ ʺ˶ ᵙᾅ ⁄ ▓Ѥ ѻ╛̓ 

ˉ╘ ᾋ ἹᴴἪ⁄ᵣ  Ἕᾅ  ὡ ▓Ѥ ͙ᶘ 

Ợ↔▫░ѱѻ. SAP Learning User Ѥ ѻᵐ SAP ἹᴴἪ 

֞Ѥ ἹᴴἪ Б ⁄  Ἕᾅ  ὡ ▓Ѥ ̾ ╪ 

′ᾋѱѻ. SAP ʺ Ⱡ̑ Ѥ ҉ ᾋ ἹᴴἪ╘ ѻ╛̓ 

ˉᾋѱѻ. 

 

Â 7002075 SAP Learning Solution  Â 7002075 SAP Learning Solution 

 

Â 7003485 SAP Enterprise Learning Environment  Â 7003485 SAP Enterprise Learning Environment 

 

Â 7011740 SAP Workforce Performance Builder Producer  Â 7011740 SAP Workforce Performance Builder Producer 

 

Â 7011741 SAP Workforce Performance Builder Manager  Â 7011741 SAP Workforce Performance Builder Manager 

 

Â 7011742 SAP Workforce Performance Builder 

Navigator 

 Â 7011742 SAP Workforce Performance Builder Navigator 

 

Â 7011743 SAP Workforce Performance Builder Desktop 

Edition 

 Â 7011743 SAP Workforce Performance Builder Desktop 

Edition 

 

Â 7011744 SAP Workforce Performance Builder 

Enterprise Edition 

 Â 7011744 SAP Workforce Performance Builder Enterprise 

Edition 

Â 7009559 SAP Acrobat Connect Professional Learning 

by Adobe 

 Â 7009559 SAP Acrobat Connect Professional Learning by 

Adobe 

Â 7009558 SAP Acrobat Connect Professional Meeting 

by Adobe 

 Â 7009558 SAP Acrobat Connect Professional Meeting by 

Adobe 

Â 7009560 SAP Productivity Pak by ANCILE - excl. North 

America 

 Â 7009560 SAP Productivity Pak by ANCILE - ṩḈ ⱠΩ 

Â 7009561 SAP Productivity Pak Help Launch Pad by 

ANCILE - excl. North America 

 Â 7009561 SAP Productivity Pak Help Launch Pad by 

ANCILE - ṩḈ ⱠΩ 

Â 7009562 SAP Productivity Composer by ANCILE - excl. 

North America 

 Â 7009562 SAP Productivity Composer by ANCILE - ṩḈ 
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ⱠΩ 

Â 7009563 SAP Productivity Composer Help Launch Pad 

by ANCILE - excl. North America 

 Â 7009563 SAP Productivity Composer Help Launch Pad 

by ANCILE - ṩḈ ⱠΩ 

Â 7009639 SAP Productivity Pak by ANCILE - North 

America only 

 Â 7009639 SAP Productivity Pak by ANCILE - ṩḈ⁄ 

 

Â 7009640 SAP Productivity Pak Help Launch Pad by 

ANCILE - North America only 

 Â 7009640 SAP Productivity Pak Help Launch Pad by 

ANCILE - ṩḈ⁄  

Â 7009641 SAP Productivity Composer by ANCILE - 

North America only 

 Â 7009641 SAP Productivity Composer by ANCILE - 

ṩḈ⁄  

Â 7009642 SAP Productivity Composer Help Launch Pad 

by ANCILE - North America only 

 Â 7009642 SAP Productivity Composer Help Launch Pad 

by ANCILE - ṩḈ⁄  

SAP E-Recruiting User is a Named User authorized to 

access the E-Recruiting engine only. E-Recruiting Users 

are not entitled to access other SAP solutions or solution 

components. 

 SAP E-Recruiting UserѤ E-Recruiting ⁪ֿב⁄ᵣ  Ἕᾅ  

ὡ ▓Ѥ ͙ᶘ Ợ↔▫░ѱѻ. E-Recruiting UserѤ ѻᵐ SAP 

ἹᴴἪ ֞Ѥ ἹᴴἪ Б ⁄  Ἕᾅ  ὡ ▓Ѥ ̾ ╪ 

′ᾋѱѻ. 

 

SAP Human Capital Performance Management User is a 

Named User authorized to access the licensed Software 

(excluding SBOP), all solely for such individualôs own 

purpose and not for or on behalf of other individuals to 

maintain: (i) employee appraisals, (ii) talent and skill 

profiles, and (iii) profile match up. 

 SAP Human Capital Performance Management User Ѥ 

╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ 

⁴ (i) ֹו∟ ʺ, (ii) ╬◓ ḓ ͙ѫ ᴛ ▀, (iii) 

ᴛ ▀ ṪἍ╙ ┬ּתṒὡ ͙ ─  ἡᾅӈ╪ג 

ἵ ≢‡(SBOP ⱠΩ)⁄  Ἕᾅ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫ ѱѻ. 

 

SAP Manager Self-Service User is a Named User 

authorized to perform one or more of the following manager 

self-services roles directly related to the employees and 

business unit/department the managers are responsible for, 

and supported by the licensed Software (excluding SBOP): 

(i) request administrative changes using processes and 

forms contained within Human Capital Management, (ii) 

create requisition requests and candidate assessments, (iii) 

perform talent assessments and appraisals, (iv) plan and 

approve compensation, (v) obtain an budget overviews, (vi) 

 SAP Manager Self-Service User Ѥ ̕ᵙ▫ʺ ҅҉ Ѥ 

Ợ‰ Ṩᶷ/ṨἌ ḓ ֹוֹ ̓∟ו♪ ̕ᴐӇᶒ ג╪ἡᾅӈ 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ̕ᵙ▫ ἢ  Ἄẋᾅ 

⁵ Human Capital Management (i) סּ , ⁄ ӈ 

ᴛἝᾅ₮ ‚ᾏ╙ Ợ↔ Ѥ ♬♠ ṉ˿ ⅝ , (ii) ↔ 

⅝  ḓ Ṓ▫ ʺ ỸἛ, (iii) ╬◓ ʺ ḓ Ἓ̓ ʺ 

ὡ , (iv) ṒỮ ́  ḓ ᾍ╬, (v) ₉ụ ˌ⅝ Ὸ, (vi) 

ᴛⱡ  ̕ᵙ ‰ᶴ ⱳֹו, (vii) ͙  ‰ᶴ ὡ , (viii) ◑ 

⅝  ḓ ẋ↔ ᾍ╬, (ix) ▬‰ ᵒ ‰ᶴ ὡ  Ϯ אַ 

╪Ữ╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP 
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organize project management tasks, (vii) perform planning 

tasks, (viii) approve travel requests and expenses, and (ix) 

perform workflow tasks. SAP Manager Self-Service User 

also includes the rights granted under the SAP Application 

Employee User. 

Manager Self-Service User Ѥ SAP Application Employee 

User⁄ ʺӈ ̾ᵙҵ ѱѻ. 

 

SAP Banking User is a Named User solely authorized to 

access the specified industry packages for banks. Banking 

Users are not entitled to access other SAP solutions or 

solution components. 

 SAP Banking User Ѥ ╘ ⁄ ̕  ♬ ụ‰ ּת⁄ 

 Ἕᾅ ҵᴜ ѾҶ╖ᴛ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Banking 

User Ѥ ѻᵐ SAP ἹᴴἪ ֞Ѥ ἹᴴἪ Б ⁄ 

 Ἕᾅ  ὡ ▓Ѥ ̾ ╪ ′ᾋѱѻ. 

 

SAP Retail Store User is a Named User working in 

Licenseeôs retail store as an associate who is solely 

authorized to perform non-managerial retail store / point-of-

sale related roles supported by the licensed Software 

(excluding SBOP) and also includes the rights granted 

under the SAP Application Employee User. 

 SAP Retail Store User Ѥ ג╪ἡᾅӈ ἵ ≢‡(SBOP 

ⱠΩ)ʺ ּת∟ Ѥ ẋ̕ᵙ ἵᵰ Ữ♩/PoS(Point of Sale) 

̕ᴐ ⁵ ╙ ὡ ҵᴜ ѾҶ╖ᴛ ʺӈ ֹו∟╖ᴛἌ 

ἡᾅ Ợ↔̾▫╥ ἵᵰ Ữ♩⁄Ἄ ͐ᶴ╪ג Ѥ ͙ᶘ 

Ợ↔▫╪ᶒ SAP Application Employee User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Logistics User is a Named User solely authorized to 

perform following tasks for the applicable licensed Software: 

 SAP Logistics User Ѥ ג╪ἡᾅӈ ̕ᴐ ἵ ≢‡⁄ 

ҍ  ѻ╛̓ ˉ╘ ‰ᶴᵑ ὡ ҵᴜ ѾҶ╖ᴛ ʺӈ 

͙ᶘ Ợ↔▫░ѱѻ. 

 

Â Transportation Management: Looking up a freight 

contract, tracking a certain shipment and similar 

activities, update master data (rates, lanes, locations), 

Transportation request entry, transportation planning 

on, responding to RFP (request for proposal) for 

tendering viewing and confirmation of events, charge 

calculation verification and similar activities.  

 Â ⇔Ἶ ̕ᵙ: ⇔Ἶ ́– ˤự, ♬ ἐ♠ ḓ ┬Ợ ҿ 

♠, ᵡᾅ  ҥ╪ (⅝͔, Яἐ, ─ ) ‰ҥ╪ , ⇔Ἶ 

⅝  ░ᴏ, ⇔Ἶ ́ , ░ ╙ ─  RFP(ⱠΌ ⅝ Ἄ) 

ҍ╞, ╪ḿ  ˤ  ḓ ╬, ⅝͔ ́ụ ╬ ḓ ┬Ợ 

ҿ  

 

Â Warehousing: Confirm goods receipts and putaway, 

deconsolidation at goods receipt, picking at pick points, 

stock movements including replenishment, production 

staging and enter physical inventory counts, packing, or 

confirming VAS (value added services) and perform 

scheduling activities for dock door appointments. This is 

 Â ̆ ‰ᶴ: Ữ  ░̆ ḓ ♠  ╬, Ữ  ░̆ ᾎ 

Ṫᵆ, ἐṊ ּת♩⁄Ἄ Ữ  ἐṊ, Ṓ ╙  ◓̆ 

╪ҿ, Ỹụ Ѿ́ רẋ ḓ ᾒỢ ◓̆װ ░ᴏ, ◑, 

VAS(Ṩʺʺ Ἄẋᾅ) ╬, ҵ  ─  ˺♬╙ ─  

▀♬ ́  ҿ. ╪Ѥ RF ᶛḕ▀ ◑ ᴛ ▬‰ Ѥ 

ӈ ҿ̓ ┬Ợ͕… ⁄  ̓∟וֹ  ⇔₅ ҿ╙ 
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valid for employees that are working with radio 

frequency mobile devices as well as for employees that 

are executing operational activities similar to those 

stated above. 

ὡ Ѥ ֹו∟⁄ ҍ  ┬ ѱѻ. 

 

Â Track and Trace: Viewing a serialized and/or any 

tracked object on ad hoc basis, such as querying its 

current or past location or ascertaining product 

genealogy. User accessing product traceability 

solutions on an ad hoc basis to report goods movement 

or view traceability reports. Viewing the status of 

defined supply chain events, expected or unexpected, 

e.g. delayed shipment of a sales order, change to a 

purchase order confirmation. Perform confirmation or 

change to supply chain events, e.g. update a change to 

a production order date or quantity. 

 Â ♠: Ⱡ ╥ ◓ ֞Ѥ ̓˞ ─  ˤự ֞Ѥ Ⱡ  

́ ҵ ╬ Ӯ ⅝⁄ ӻג ▀ᴐḴ ʺ Ḥ♬ӈ 

₡Ẅⱡ  ֞Ѥ ♠ӈ ᶛӧ ₡Ẅⱡ  Ṓ͙. Ợ↔▫Ѥ 

⅝⁄ ӻג Ⱡ  ♠ ἹᴴἪ⁄  Ἕᾅ ⁴ Ữ  

╪ҿ╙ Ṓ̆ ˞Ϯ ♠ Ṓ̆Ἄ ╬. ֞Ѥ ᵰ לᶷ 

 ᶷ ╬ ṉ˿ Ӯ ₉Ữӈ ֞Ѥ ₉Ữל ἐ♠, ̯ᵰ ⁷תּ

ḗ╥ ͕̑ᵬ ╪ḿ  Ữ  Ṓ͙. Ỹụ לᶷ ϳ  ֞Ѥ 

ὡװ ṉ˿ ‰ҥ╪  Ӯ ͕̑ᵬ ╪ḿ  ╬ ֞Ѥ 

ṉ˿╙ ὡ ѱѻ. 

 

For Licensee employees, the SAP Logistics User also 

includes the rights granted under the SAP Application 

Employee User. 

SAP Logistics User ,↕˿ ╥∟וֹ ▫̾↔ἡᾅ Ợ╪ג  Ѥ 

SAP Application Employee User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Shop Floor User is a Named User working in 

Licenseeôs production facilities who is solely authorized to 

perform one or more of the following roles supported by the 

licensed Software (excluding SBOP): (i) display work 

instructions, and document activities and operations, (ii) 

confirm goods receipts, goods issues and stock 

movements, (iii) enter production order confirmations, (iv) 

record product or production information, e.g. quality 

inspection results or plant/process/equipment data, (v) enter 

production issues and related service requests, (vi) submit 

purchase requisitions for tools, spare parts for production 

equipment, etc. and (vii) reporting or dash boarding related 

to items (i)-( vi). SAP Shop Floor also includes the rights 

granted under the SAP Application Employee User and 

SAP Application Visualization User. 

 SAP Shop Floor User Ѥ ג╪ἡᾅӈ ἵ ≢‡(SBOP 

ⱠΩ)ʺ ּת∟ Ѥ (i) ▬‰ ּתᾎ ᾎ ḓ ᶷἌ ҿ ḓ 

▬‰, (ii) Ữ  ░̆, ̆ ḓ ◓̆ ╪ҿ ╬, (iii) Ỹụ 

 ˤỢ ˺̓ ֞Ѥ ̑◑/̑♬/◑ẋ פֿ ᶷ ╬ ░ᴏ, (iv)ל

ҥ╪  Ӯ Ⱡ  ḓ Ỹụ ♬Ṓ ͙ᴜ, (v) Ỹụ ̆ ḓ ̕ᴐ 

Ἄẋᾅ ⅝  ░ᴏ, (vi) , Ỹụ ◑ẋ↔ ₉ẋ Ṩ  Ӯ⁄ 

̕  ̯ᵰ ⅝  Ⱡ ,(vii) ᶜ (i)~(vi)̓ ̕ᴐӈ Ṓ̆ ḓ 

ҍᾎṒӹ ҿ ַא Ϯ ╪Ữ╙ ὡ ҵᴜ ѾҶ╖ᴛ 

ʺӈ, ג╪ἡᾅ Ợ↔̾▫╥ Ỹụ ᾎἒ⁄ ͐ᶴ Ѥ ͙ᶘ 

Ợ↔▫░ѱѻ. SAP Shop Floor User Ѥ SAP Application 

Employee User ḓ SAP Application Visualization User ⁄ 

ʺӈ ̾ ҵ ѱѻ. 

 

SAP Maintenance Worker User is a Named User who is a  SAP Maintenance Worker User Ѥ ג╪ἡᾅӈ 
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maintenance worker solely authorized to perform one or 

more of the following roles supported by the licensed 

Software (excluding SBOP): (i) confirm maintenance 

notifications, (ii) enter time confirmations, goods issues, 

stock movements and completion confirmations into 

maintenance work orders, (iii) enter service requests and 

service request entry sheets, and (iv) any maintenance 

activities related to items (i) ï (iii). SAP Maintenance 

Worker User also includes the rights granted under the SAP 

Application Employee User and SAP Application 

Visualization User. 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ (i) ┬ּתṒὡ ּת 

╬, (ii) ᾎʼ ╬, Ữ  ̆, ◓̆ ╪ҿ ḓ ₰ᴮ ╬╙ 

⅝ ᾎἌ⁄ ░ᴏ, (iii) Ἄẋᾅתּ ‰▬ Ṓὡתּ┬  ░ᴏ ḓ 

Ἄẋᾅ ⅝  ░ᴏ ♬Ṓ ᾎ  ▬Ἓ, (iv) ᶜ (i)~(iii)̓ 

̕ᴐӈ ┬ּתṒὡ ҿ ַא Ϯ ╪Ữ╙ ὡ ҵᴜ 

ѾҶ╖ᴛ ʺӈ ┬ּתṒὡ ▬‰▫╬ ͙ᶘ Ợ↔▫░ѱѻ. 

AP Maintenance Worker UserѤ SAP Application Employee 

User ḓ SAP Application Visualization User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Engineering User is a Named User that is authorized 

to solely perform the following activities on data and objects 

accessed and made available through the licensed SAP 

Collaborative Product Development Package, collaboration 

Folders, or SAP Portfolio and Project Management 

application, excluding in all cases access to any data or 

objects by or through SBOP portfolio products: 

 

 SAP Engineering User Ѥ, ג╪ἡᾅӈ SAP Collaborative 

Product Development Package, Collaboration Folders ֞Ѥ 

SAP Portfolio and Project Management   ᵙ ╪Ἢ╙ 

  Ἕᾅ ̆ ╪↔  ὡ ▓Ѥ ҥ╪  ḓ ₡Ẅⱡ ⁄ 

ҍ  ѻ╛̓ ˉ╘ ҿᵣ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ᶛӧ ˿↕, SBOP ᵙ₡ Ⱡ ⁄ 

╥  ֞Ѥ ╪ᵑ  ҥ╪  ֞Ѥ ₡Ẅⱡ   ἝᾅѤ 

ⱠΩӋѱѻ. 

 

(i) Display, Redline, 3D Viewing  (i) ᾎ, ἵ, 3D Ṓ͙ 

(ii) Request, Approve, Reject, Confirm  (ii) ⅝ , ᾍ╬, ˞Ṩ, ╬ 

(iii) Change  (iii) ṉ˿ 

SAP Engineering User also includes the rights granted 

under the SAP Application Visualization User. In the case of 

individuals who are employees of Licensee, the SAP 

Engineering User also includes the rights granted under the 

SAP Application Employee User. 

 SAP Engineering User Ѥ SAP Application Visualization 

User ⁄ ʺӈ ̾ ҵ ѱѻ. ג╪ἡᾅ Ợ↔̾▫╥ 

SAP Engineering User ,↕˿ ╥╬ˌ ╬∟וֹ Ѥ SAP 

Application Employee User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Procurement Self-Service and Collaborator User is 

a Named User who is authorized to perform the following 

self-service roles supported by the licensed Software 

(excluding SBOP), all solely for such individualôs own 

purpose and not for or on behalf of other individuals to: (i) 

create shopping carts or requisitions, check, receive or 

collaborate items in a requisition, (ii) request sourcing or 

 SAP Procurement Self-Service and Collaborator UserѤ 

╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ 

ἡᾅӈ ἵ╪ג ⁴ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ (i) 

ὕ   ֞Ѥ ⅝  ỸἛ, ⅝  Ͽ ᶜ ╬, ὡᴖ ֞Ѥ 

̑ҿ ▬‰, (ii) ּת∟ Ἄẋᾅ ἵᾗ ֞Ѥ ́– ⅝ , ╬Ợ 

̕ᵙ▫ᵑ ⱠΩ  ἵᾗ ֞Ѥ ᴏ⁄ ̕  ᶜ ˤ  ḓ 

ᾍ╬, ˸♠ ⅝ /ⱠΌ ḓ ˿ᵰ ⅝  ♩ ⁴, ͕̑‰  
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contracting support, review and/or approve items for 

sourcing or contracting other than as a personnel manager, 

participate in request for quotation / request for proposal 

and auction scoring, provide supplier feedback, view reports 

or search system content, and (iii) upload compliance 

information or recipe component information. Each SAP 

Procurement Self-Service User also includes the rights 

granted under the SAP Application ESS User. 

ӥḥ Ⱡ̑, Ṓ̆Ἄ Ṓ͙ ֞Ѥ ᾎᾅ   ˤự, (iii) 

ὡ ♬Ṓ ֞Ѥ ᴆἌר ♬͋  Б  ♬Ṓ ‰ᴛӥ Ӯ╥ 

ἢ  Ἄẋᾅ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. ʻ SAP Procurement Self-Service User Ѥ 

SAP Application ESS User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Partner Channel User is a Named User who is an 

employee of Business Partners who is solely authorized to 

perform one or more of the following channel management 

functionalities contained within the licensed Software CRM 

(excluding SBOP): (i) Channel Marketing, (ii) Channel 

Sales, (iii) Partner Order Management, (iv) Channel 

Service, (v) Partner & Channel Analytics, and (vi) Partner 

Management. 

 SAP Partner Channel User Ѥ (i) В ᵡ , (ii) В 

ᵰ, (iii) Ў לᶷ ̕ᵙ, (iv) В Ἄẋᾅ, (v) Ў ḓ 

В ṪἍ, (vi) Ў ̕ᵙ Ӯ ג╪ἡᾅӈ ἵ ≢‡ 

CRM(SBOP ⱠΩ)⁄ ӈ В ̕ᵙ ͙ѫ ַא Ϯ 

╪Ữ╙ ὡ ҵᴜ ѾҶ╖ᴛ ʺӈ, ẋּנѱᾅ Ў╥ 

 .ᶘ Ợ↔▫░ѱѻ͙ ╬∟וֹ

 

SAP Solution Extension Limited User is a Named User 

solely authorized to Use one (1) Third Party Solution 

licensed by SAP. SAP Solution Extension Limited Users are 

not entitled to access other SAP solutions, solution 

components, or data stored in such solutions. SAP Solution 

Extension Limited User can only be licensed to access the 

following product: SAP extended ECM by Open Text, SAP 

Digital Asset Management by Open Text and SAP 

Intelligence Analysis for Public Sector by Palantir and SAP 

Application Visualization by iRise (including the add-on for 

Supplier Relationship Management, add-on for general SAP 

solutions).  

 SAP Solution Extension Limited User Ѥ SAP ⁄ ╥  

ἡᾅӈ Ϯ(1)╥ Ⱡ╪ג 3 ▫ ἹᴴἪ╙ Ợ↔ ҵᴜ 

ѾҶ╖ᴛ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP Solution 

Extension Limited User Ѥ ѻᵐ SAP ἹᴴἪ, ἹᴴἪ 

Б  ֞Ѥ ҉ ἹᴴἪ⁄ ♇◑ӈ ҥ╪ ⁄  Ἕᾅ  

ὡ ▓Ѥ ̾ ╪ ′ᾋѱѻ. SAP Solution Extension Limited 

User Ѥ SAP extended ECM by Open Text, SAP Digital 

Asset Management by Open Text, SAP Intelligence Analysis 

for Public Sector by Palantir, SAP Application Visualization 

by iRise(Supplier Relationship Management↔  ӥ₣, ▀ḙ 

SAP ἹᴴἪ↔  ӥ₣ )⁄  Ἕᾅ  ὡ ▓Ѥ 

 .ὡ ▓ᾋѱѻ ╙‫ ἡᾅᵣ╪ג

 

SAP CRM User is a Named User only authorized to Use 

(excluding the right to make Modifications and/or Add-ons) 

CRM Software licensed under the Agreement (if any, the 

ñLicensed CRM Softwareò). An SAP CRM User may extract 

data from any data source into any Licensed CRM Software 

and/or push data out of any Licensed CRM Software into 

any data source provided Licensee has secured an 

 SAP CRM User Ѥ ṕ ́–⁄ ӻג ג╪ἡᾅӈ CRM 

ἵ ≢‡( ἡᾅӈ CRM ἵ╪ג" ,↕˿ ҉ ≢‡")ᵑ 

Ợ↔(ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ) ҵᴜ ѾҶ╖ᴛ ʺӈ 

͙ᶘ Ợ↔▫░ѱѻ. SAP CRM User Ѥ ‡Ԑ ҥ╪  

ἵᾅ⁄Ἄӧ ג╪ἡᾅӈ CRM ἵ ≢‡ᴛ ҥ╪ ᵑ 

˞Ϯ ג╪ἡᾅӈ CRM ἵ ≢‡⁄Ἄ ‡Ԑ ҥ╪  

ἵᾅᴛӧ ҥ╪ ᵑ ᾎ(push)  ὡ ▓ᾋѱѻ. Ѿ, 
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appropriate license for all such data source(s) and such 

Use is otherwise in accord with the terms of the Agreement. 

An additional SAP Named User License will not be required 

solely for the one-way extraction of data into Licensed CRM 

Software where the data source is Software (other than 

Licensed CRM Software) and/or third party software 

licensed under the Agreement. 

╪ἡᾅ Ợ↔̾▫Ѥ ᶛӧ ̕ᴐ ҥ╪ג  ἵᾅ⁄ ҍ  

♠♥ ἡᾅᵑ Ṓ╪ג  ̆ ▓‡‒ ᶒ, ҉ Ợ↔╘ ṕ 

́– ⱳˠ⁄ ӻᵓѱѻ. ҥ╪  ἵᾅʺ ṕ ́–⁄ ӻג 

ἡᾅӈ ἵ╪ג ἡᾅӈ CRM ἵ╪ג)‡≢ ≢‡ ⱠΩ) 

ḓ/֞Ѥ Ⱡ 3 ▫ ἵ  ἡᾅӈ CRM╪ג ,↕˿ ╬‡≢

ἵ ≢‡⁄ ▀Ḣ♠╖ᴛ ҥ╪ ᵑ  ԅ⁄ ⁴ 

ʺ SAP ͙ᶘ Ợ↔▫ ג╪ἡᾅʺ ⅝  .Ώᾋѱѻ תּ

 

SAP CRM Rapid Deployment Edition User is a Named 

User solely authorized to (i) access the SAP CRM Rapid 

Deployment Edition and (ii) perform SAP ERP order-status 

checks through SAP CRM. Access to other SAP software 

requires a SAP Application Business Expert User, a SAP 

Application Professional User or a SAP Application Limited 

Professional User license. The rights granted to a SAP 

CRM Rapid Deployment Edition User are included in the 

existing SAP Application Business Expert User, SAP 

Application Professional User and SAP Application Limited 

Professional User. The SAP CRM Rapid Deployment 

Edition User also includes the rights granted under the SAP 

Application Employee User. 

 SAP CRM Rapid Deployment Edition User Ѥ (i) SAP 

CRM Rapid Deployment Edition ⁄  Ἕᾅ ̆ (ii) SAP 

CRM ╙  SAP ERP לᶷ Ữ  ╬╙ ὡ ҵᴜ 

ѾҶ╖ᴛ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. ѻᵐ SAP 

ἵ ≢‡⁄  Ἕᾅ ͙ ─ ἌѤ SAP Application 

Business Expert User, SAP Application Professional User 

֞Ѥ SAP Application Limited Professional User ג╪ἡᾅʺ 

⅝̯Ӌѱѻ. SAP CRM Rapid Deployment Edition User ⁄ 

ʺӈ ̾ ╘ ͙Ⱶ SAP Application Business Expert User, 

SAP Application Professional User, SAP Application Limited 

Professional User ⁄ Ӌѱѻ. SAP CRM Rapid 

Deployment Edition User Ѥ SAP Application Employee 

User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Application Visualization User is a Named User who 

is solely authorized to Use (i) Visual Enterprise Generator, 

(ii) Visual Enterprise View Edition Generator, (iii) Visual 

Enterprise Generator .JT extension, (iv) Visual Enterprise 

Navigation & Analytics, (v) Visual Enterprise Manufacturing, 

(vi) Visual Enterprise Service and Maintenance, (vii) Visual 

Enterprise Author, and (viii) Visual Enterprise ECAD 

Extension, subject to each Visual Enterprise component 

being licensed.  An SAP Application Visualization User 

may not Use (including, without limitation, access any data 

stored in) any other Software or third party software 

licensed under this Agreement. 

 SAP Application Visualization User Ѥ ג╪ἡᾅӈ ʻ 

Visual Enterprise Б ⁄ ӻג (i) Visual Enterprise 

Generator, (ii) Visual Enterprise View Edition Generator, (iii) 

Visual Enterprise Generator .JT Extension, (iv) Visual 

Enterprise Navigation & Analytics, (v) Visual Enterprise 

Manufacturing, (vi) Visual Enterprise Service & Maintenance, 

(vii) Visual Enterprise Author, (viii) Visual Enterprise ECAD 

Extension ╙ Ợ↔ ҵᴜ ѾҶ╖ᴛ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ.  SAP Application Visualization User Ѥ ṕ 

́–⁄ ӻג ג╪ἡᾅӈ ѻᵐ SAP ἵ ≢‡Ϯ Ⱡ 3 ▫ 

ἵ ≢‡ᵑ Ợ↔(♇◑ӈ ҥ╪ ⁄ ҍ   Ἕᾅ )  

ὡ ′ᾋѱѻ. 

 

SAP Application Standalone Visualization User is a  SAP Application Standalone Visualization User Ѥ Ҷᵞ 
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Named User who is solely authorized to Use (i) Visual 

Enterprise Generator, (ii) Visual Enterprise View Edition 

Generator, (iii) Visual Enterprise Generator .JT extension, 

(iv) Visual Enterprise Navigation & Analytics, (v) Visual 

Enterprise Manufacturing, (vi) Visual Enterprise Service and 

Maintenance, (vii) Visual Enterprise Author, and (viii) Visual 

Enterprise ECAD Extension, subject to each Visual 

Enterprise component being licensed for Standalone Use. 

An SAP Application Standalone Visualization User may not 

Use (including, without limitation, access any data stored in) 

any other Software or third party software licensed under 

this Agreement. 

ᾒ ↔╖ᴛ ג╪ἡᾅӈ ʻ Visual Enterprise Б ⁄ 

ӻג (i) Visual Enterprise Generator, (ii) Visual Enterprise 

View Edition Generator, (iii) Visual Enterprise Generator .JT 

Extension, (iv) Visual Enterprise Navigation & Analytics, (v) 

Visual Enterprise Manufacturing, (vi) Visual Enterprise 

Service & Maintenance, (vii) Visual Enterprise Author, (viii) 

Visual Enterprise ECAD Extension╙ Ợ↔ ҵᴜ ѾҶ╖ᴛ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP Application Standalone 

Visualization User Ѥ ṕ ́–⁄ ӻג ג╪ἡᾅӈ ѻᵐ 

SAP ἵ ≢‡Ϯ Ⱡ 3 ▫ ἵ ≢‡ᵑ Ợ↔(♇◑ӈ 

ҥ╪ ⁄ ҍ   Ἕᾅ )  ὡ ′ᾋѱѻ. 

 

SAP Clinical System User is a Named User solely 

authorized to access a clinical system. For the purpose of 

this definition a ñclinical systemò is defined as an IT 

application that supports the clinical process in a healthcare 

organization, where the clinical process is the process in 

which a patient interacts with doctors, nursing and technical 

personnel to be subjected to visits, diagnostic studies 

and/or therapeutic measures, that have the purpose of 

improving or maintaining the patientôs health. A user of this 

type is required when a clinical system accesses 

functionalities that reside either in SAP Patient 

Management, in SAP Ambulatory Care Management or in 

SAP ERP. Clinical System Users are not entitled to access 

any other SAP solution or solution component, in particular 

they are not authorized to access SAP Patient 

Management. 

 SAP Clinical System UserѤ ▐Ữ ᾎᾅ ⁄  Ἕᾅ ҵᴜ 

ѾҶ╖ᴛ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. ╪ ♬╥₮ ̕ᴐ ⁴ 

"▐Ữ ᾎᾅ "╘ Ṓˠ╥ᴮ ⱳֹו╥ ▐Ữ ᴛἝᾅᵑ 

∟תּ Ѥ IT   ᵙ ╪Ἢ╖ᴛ ♬╥Ӌѱѻ. ⁴͙⁄Ἄ ▐Ữ 

ᴛἝᾅѤ Ḣᶷ, ֿבѾ ⁷̯, ᴮ ⱳ ᵑ Ḛ͙ ─  

▫₮ ╥Ợ, ʼ /͙ὥ ╬ᴏʺ Ữ  ▬↔ Ѥ ᴛἝᾅᴛ, 

▫╥ ˠˆ╙ ˌἐ ֞Ѥ ┬ּת  ᶜ♠╙ ʺ︡ѱѻ. ▐Ữ 

ᾎᾅ ╪ SAP Patient Management, SAP Ambulatory Care 

Management ֞Ѥ SAP ERP ⁄ Ữל Ѥ ͙ѫ⁄  Ἕᾅ  

ԅ ╪ױ  ┬ ╥ Ợ↔▫ʺ ⅝ ѱѻ. Clinical System 

User Ѥ ѻᵐ SAP ἹᴴἪ ֞Ѥ ἹᴴἪ Б ⁄ 

 Ἕᾅ  ὡ ▓Ѥ ̾ ╪ ′ᾋѱѻ. , SAP Patient 

Management⁄  Ἕᾅ ҵᴜ ʺӇּת Ώᾋѱѻ. 

 

SAP Health Care User is a Named User working in 

Licenseeôs organizationôs hospital wards or outpatient 

clinics as an associate who is solely authorized to perform 

patient care related roles supported by the licensed 

software and is solely authorized to access the following 

industry packages for Health Care: SAP Patient 

Management, SAP Ambulatory Care Management and SAP 

 SAP Health Care User Ѥ ג╪ἡᾅӈ ἵ ≢‡ʺ 

∟תּ Ѥ ▫ ̕ᵙ ̕ᴐ ⁵ ╙ ὡ ҵᴜ ѾҶ╖ᴛ 

ʺӇ̆, Ṓˠ╥ᴮ ụ‰ ּת╬ SAP Patient 

Management, SAP Ambulatory Care Management, SAP 

Supplier Relationship Management & Logistics for Health 

Care( ҉ ụ‰ ּג ʺת╪ἡᾅӈ ˿↕)₮ Ⱡ 3 ▫ ֞Ѥ 

ϿṨ ˌḛ Ṏ∟ ♬Ṓ ᾎᾅ ⁄  Ἕᾅ ҵᴜ ѾҶ╖ᴛ 
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Supplier Relationship Management & Logistics for Health 

Care, provided this industry packages are licensed, and 

third party or in-house developed hospital information 

systems. For the purpose of this definition a hospital 

information system is defined as an IT application that 

supports the patient administrative process in a healthcare 

organization, where the patient administrative process is the 

process in which patients interact with personnel of the 

healthcare organization in order to plan, execute or pay for 

the treatment they need. A user of this type is required 

when a hospital information system accesses functionalities 

that reside either in SAP Patient Management, in SAP 

Ambulatory Care Management or in SAP ERP. Within the 

SAP Patient Management industry package the SAP Health 

Care User is authorized to access all functionalities with the 

exception of the billing component.. The SAP Health Care 

user also includes the rights granted under the SAP Clinical 

System User and the SAP Application Employee Self-

Service User. Health Care Users are not entitled to access 

any other SAP solution or solution component, in particular 

they are not authorized to access SAP ERP and SAP BW 

functionalities. 

ʺӈ ֹו∟╖ᴛἌ, ג╪ἡᾅ Ợ↔̾▫ ⱳֹו╥ Ṏҿ ֞Ѥ 

Ωבֿ מᴮἵ⁄Ἄ ͐ᶴ Ѥ ͙ᶘ Ợ↔▫░ѱѻ. ╪ ♬╥₮ 

̕ᴐ ⁴ Ṏ∟ ♬Ṓ ᾎᾅ ╘ Ṓˠ╥ᴮ ⱳֹו╥ ▫ ♬ 

ᴛἝᾅᵑ ּת∟ Ѥ IT   ᵙ ╪Ἢ╖ᴛ ♬╥Ӌѱѻ. 

⁴͙⁄Ἄ ▫ ♬ ᴛἝᾅѤ ▫ʺ ⅝ᴛ Ѥ 

ᴮᵑ ́ , ᾒ , ˺Ⱡ ͙ ─  ▫₮ Ṓˠ╥ᴮ ⱳֹו 

Ữ ╪∟וֹ  ▬↔ Ѥ ᴛἝᾅ░ѱѻ. Ṏ∟ ♬Ṓ 

ᾎᾅ ╪ SAP Patient Management, SAP Ambulatory Care 

Management ֞Ѥ SAP ERP ⁄ Ữל Ѥ ͙ѫ⁄  Ἕᾅ  

ԅ ╪ױ  ┬ ╥ Ợ↔▫ʺ ⅝ ѱѻ. SAP Patient 

Management ụ‰ ּת Ͽ⁄Ἄ SAP Health Care UserѤ 

̯ Б ᵑ ⱠΩ  ᶛӧ ͙ѫ⁄  Ἕᾅ ҵᴜ 

ʺӋѱѻ. SAP Health Care UserѤ SAP Clinical System 

User ḓ SAP Application Employee Self-Service User ⁄ 

ʺӈ ̾ ҵ ѱѻ. Health Care UserѤ ѻᵐ SAP 

ἹᴴἪ ֞Ѥ ἹᴴἪ Б ⁄  Ἕᾅ  ὡ ▓Ѥ ̾ ╪ 

′ᾋѱѻ. , SAP ERP ḓ SAP BW ͙ѫ⁄ 

 Ἕᾅ ҵᴜ ʺӇּת Ώᾋѱѻ. 

 

Siemens i.s.h.med User is a named user who solely has 

access to Siemens i.s.h.med functionality and is given 

access to Siemens i.s.h.med through appropriate 

authorizations. Siemens i.s.h.med users are not entitled to 

access any other SAP solution or solution component, in 

particular they are not authorized to access any functionality 

of the SAP Patient Management industry package. 

 Siemens i.s.h.med UserѤ Siemens i.s.h.med ͙ѫ⁄ ҍ  

 Ἕᾅ ̾ ╙ ѾҶ╖ᴛ ʺּתᶒ ♠♥  ᾍ╬╙ ˞  

Siemens i.s.h.med ⁄  Ἕᾅ  ὡ ▓Ѥ ͙ᶘ 

Ợ↔▫░ѱѻ. Siemens i.s.h.med UserѤ ѻᵐ SAP ἹᴴἪ 

֞Ѥ ἹᴴἪ Б ⁄  Ἕᾅ  ὡ ▓Ѥ ̾ ╪ 

′ᾋѱѻ. , SAP Patient Management ụ‰ ּת⁄ 

 Ἕᾅ ҵᴜ ʺӇּת Ώᾋѱѻ. 
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SAP PLATFORM USER  SAP PLATFORM USER 

SAP Platform Advanced User is a Named User who is 

authorized to Use licensed Software solely through a 

separate application: A) that (i) adds any new, independent 

functional components for business processes not 

contained by the SAP Software, (ii) is developed using a 

licensed SAP technology, and (iii) connects to and/or 

communicates through published SAP application program 

interfaces; and B) which shall in no case (i) enable the 

bypassing or circumventing of any of the restrictions set 

forth in the Agreement, (ii) provide Licensee with access to 

any Software to which Licensee is not licensed, and/or (iii) 

permit mass data or metadata extraction from SAP 

Software to non-SAP software for the purpose of creating 

a new system of record for that data or metadata. The SAP 

Platform Advanced User also includes the rights granted 

under the SAP Platform Standard User and SAP Platform 

Extended User. 

 SAP Platform Advanced User Ѥ Ṋҵ╥   ᵙ ╪Ἢ╙ 

Ἄᵣ ג╪ἡᾅӈ ἵ ≢‡ᵑ Ợ↔ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. ╪ԅ, Ṋҵ╥   ᵙ ╪Ἢ╘ A) i) SAP 

ἵ ≢‡⁄ Ӈ‡ ▓ּת Ώ╘ ẋּנѱᾅ ᴛἝᾅᵑ 

─  Ựᴠ̆ Ҷᵞӈ ͙ѫ Б ᵑ ʺ ̆, (ii) 

↔ἡᾅӈ SAP ͙ὥ╙ Ợ╪ג ⁴ ˌḛӇᶒ, (iii) ̑ˌӈ 

SAP   ᵙ ╪Ἢ ᴛ͎ע ╬ ╪ᾅ₮ ⁷˺Ӈ̆ ╪ᵑ 

 ᷾ѱ ╪Ἢ╙ ὡ ̆, B) ‡Ԏ  ˿↕⁄ҵ (i) ṕ 

́–⁄ ᶘᾎӈ Ⱡ Ợ ╙  ὡ ′̆, (ii) ג╪ἡᾅ 

Ợ↔̾▫ʺ ג╪ἡᾅᵑ Ḛּת Ώ╘ ἵ ≢‡⁄ ҍ  

 Ἕᾅ ̾ ἡᾅ Ợ↔̾▫⁄˭ Ⱡ̑╪ג ╙  Ώ╖ᶒ, (iii) תּ

ҍװ ҥ╪  ֞Ѥ ᶉ ҥ╪ ⁄ ̕  Ựᴛ⇔ ᴆ ӥ 

ᾎᾅ ╙ ᵣө ᶜ♠╖ᴛ SAP ἵ ≢‡⁄Ἄ ẋ SAP 

ἵ ≢‡ᴛ ҿ ҥ╪ ᵑ Ѥ ˦╙ ↔  תּ

Ώᾋѱѻ. SAP Platform Advanced User Ѥ SAP Platform 

Standard User ₮ SAP Platform Extended User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Platform Extended User is a Named User who is 

authorized to Use licensed Software solely through, and to 

the extent enabled by, one or more applications that (i) 

have been certified by SAPôs Integration and Certification 

Center as a platform user compliant solution (ñPULCSò) for 

SAP Platform Extended Users (a list of then current 

PULCS applications certified for SAP Platform Extended 

Users can be found at 

ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò 

(including any successor site(s) as made known by SAP 

from time to time, the ñPULCS Siteò)) and (ii) Licensee has 

first secured all appropriate rights to use such PULCS 

application(s) from the applicable licensor(s) (i.e. no 

Software and/or third party software licensed from SAP 

AG, any SAP AG distributor(s), or any authorized resellers 

of SAP AG or its distributor(s), shall be considered a 

PULCS application for purposes of this Named User type, 

 SAP Platform Extended UserѤ (i) SAP╥ Integration and 

Certification Centerʺ SAP Platform Extended User↔ 

פ  Ợ↔▫ ͋Ⱡ רὡ ἹᴴἪ("PULCS")(SAP Platform 

Extended User↔╖ᴛ ᾍ╬ӈ ҉ᾎ PULCS   ᵙ ╪Ἢ 

ᶜᴜ╘ 

"https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant"(ԅԅᴛ 

SAPʺ "PULCS Ợ╪ "ᴛ ḛ Ѥ ἶ Ợ╪  )⁄Ἄ 

╬ ʺѫ)╖ᴛ ╬ּש ̆, (ii) ג╪ἡᾅ Ợ↔̾▫ʺ ҉ 

ἡᾅ ʺ▫ᴛṨ╪ג ױ͎   PULCS   ᵙ ╪Ἢ 

Ợ↔⁄ ♠♥  ᶛӧ ̾ ╙ ᶀ♇ Ṓ  SAP AG, ᶛӧ ,סּ)

SAP AG ┬ ‰▫ ֞Ѥ ᶛӧ ̑╬ӈ SAP AG ◓ ᵰ▫ 

֞Ѥ ͎ ┬ ‰▫ᴛṨ ἡᾅӈ ‡Ԑ ἵ╪ג  ≢‡Ϯ 

Ⱡ 3▫ ἵ ≢‡ҵ ҉   ᵙ ╪Ἢ╪ PULCS 

Ợ╪ ⁄ Ӯ◓ӈѻ җגҵ ╪ ͙ᶘ Ợ↔▫ ┬ ╙ 

ᶜ♠╖ᴛ  PULCS   ᵙ ╪Ἢ╖ᴛ ʼלӇּת Ώ╛) Ϯ 

╪Ữ╥   ᵙ ╪Ἢ╙ Ἄᵣ ҿ   ᵙ ╪Ἢ╖ᴛ 

ʺѫ  Ḹ─⁄Ἄ ג╪ἡᾅӈ ἵ ≢‡ᵑ Ợ↔ ҵᴜ 

https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
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even if such applications are reflected on the PULCS Site). 

The SAP Platform Extended User includes an application-

specific run-time license of SAP NetWeaver for the 

licensed SAP Applications as well as for the non-SAP 

application. 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP Platform Extended 

User⁄Ѥ ג╪ἡᾅӈ SAP   ᵙ ╪Ἢ̓ SAP╥ ˦╪ 

ῷѳ   ᵙ ╪Ἢ⁄ ҍ  SAP NetWeaver   ᵙ ╪ἪṊ 

׳  .ἡᾅʺ Ӌѱѻ╪ג ▐

 

SAP Platform Standard User is a Named User who is 

authorized to Use licensed Software solely through, and to 

the extent enabled by, one or more applications that (i) 

have been certified by SAPôs Integration and Certification 

Center as a platform user compliant solution (ñPULCSò) for 

SAP Platform Standard Users (a list of then current 

PULCS applications certified for SAP Platform Standard 

Users can be found at 

ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò 

(including any successor site(s) as made known by SAP 

from time to time, the ñPULCS Siteò)) and (ii) Licensee has 

first secured all appropriate rights to use such PULCS 

application(s) from the applicable licensor(s) (i.e. no 

Software and/or third party software licensed from SAP 

AG, any SAP AG distributor(s), or any authorized resellers 

of SAP AG or its distributor(s), shall be considered a 

PULCS application for purposes of this Named User type, 

even if such application(s) are reflected on the PULCS 

Site). The SAP Platform Standard User includes an 

application-specific run-time license of SAP NetWeaver for 

the licensed SAP Applications as well as for the non-SAP 

application. 

 SAP Platform Standard UserѤ (i) SAP╥ Integration and 

Certification Centerʺ SAP Platform Standard User↔ 

פ  Ợ↔▫ ͋Ⱡ רὡ ἹᴴἪ("PULCS")(SAP Platform 

Standard User↔╖ᴛ ᾍ╬ӈ ҉ᾎ PULCS   ᵙ ╪Ἢ 

ᶜᴜ╘ 

"https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant"(ԅԅᴛ 

SAPʺ "PULCS Ợ╪ "ᴛ ḛ Ѥ ἶ Ợ╪  )⁄Ἄ 

╬ ʺѫ)╖ᴛ ╬ּש ̆, (ii) ג╪ἡᾅ Ợ↔̾▫ʺ ҉ 

ἡᾅ ʺ▫ᴛṨ╪ג ױ͎   PULCS   ᵙ ╪Ἢ 

Ợ↔⁄ ♠♥  ᶛӧ ̾ ╙ ᶀ♇ Ṓ  SAP AG, ᶛӧ ,סּ)

SAP AG ┬ ‰▫ ֞Ѥ ᶛӧ ̑╬ӈ SAP AG ◓ ᵰ▫ 

֞Ѥ ͎ ┬ ‰▫ᴛṨ ἡᾅӈ ‡Ԑ ἵ╪ג  ≢‡Ϯ 

Ⱡ 3▫ ἵ ≢‡ҵ ҉   ᵙ ╪Ἢ╪ PULCS 

Ợ╪ ⁄ Ӯ◓ӈѻ җגҵ ╪ ͙ᶘ Ợ↔▫ ┬ ╙ 

ᶜ♠╖ᴛ  PULCS   ᵙ ╪Ἢ╖ᴛ ʼלӇּת Ώ╛) Ϯ 

╪Ữ╥   ᵙ ╪Ἢ╙ Ἄᵣ ҿ   ᵙ ╪Ἢ╖ᴛ 

ʺѫ  Ḹ─⁄Ἄ ג╪ἡᾅӈ ἵ ≢‡ᵑ Ợ↔ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP Platform Standard User⁄Ѥ 

  ἡᾅӈ SAP╪ג ᵙ ╪Ἢ̓ SAP╥ ˦╪ ῷѳ 

  ᵙ ╪Ἢ⁄ ҍ  SAP NetWeaver   ᵙ ╪ἪṊ 

׳  .ἡᾅʺ Ӌѱѻ╪ג ▐

 

  

https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
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SAP NETWEAVER USER  SAP NETWEAVER USER 

SAP NetWeaver Developer User is a Named User who is 

authorized (only where the SAP NetWeaver Foundation for 

Third Party Applications Software is licensed) to access the 

development tools provided with such Software for the 

purpose of developing and modifying applications (i) that 

are not licensed from SAP AG, any SAP AG distributor(s), 

or any authorized resellers of SAP AG or its distributor(s) 

and (ii) for which Licensee has first secured all appropriate 

rights from any applicable licensor(s). The SAP NetWeaver 

Developer User also includes the rights granted under the 

SAP NetWeaver Administration User. 

 SAP NetWeaver Developer UserѤ (i) SAP AG, ᶛӧ SAP 

AG ┬ ‰▫ ֞Ѥ ᶛӧ ̑╬ SAP AG ◓ ᵰ▫ ֞Ѥ ͎ 

┬ ‰▫ᴛṨ  ἡᾅ╪ג Ώ̆ (ii) תἡᾅӇּ╪ג 

Ợ↔̾▫ʺ ҉ ג╪ἡᾅ ʺ▫ᴛṨ  ᶛӧ ♠♥  

̾ ╙ ᶀ♇ Ṓ    ᵙ ╪Ἢ╙ ˌḛ ḓ ὡ♬  

ᶜ♠╖ᴛ ҉ ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ˌḛ ⁄ 

 Ἕᾅ ҵᴜ (Ⱡ 3 ▫   ᵙ ╪Ἢ ἵ ≢‡⁄ ̕  

SAP NetWeaver Foundation  (ἡᾅӈ ˿↕⁄ ⁴╪ג ╪

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. SAP NetWeaver Developer 

User Ѥ SAP NetWeaver Administration User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP NetWeaver Administrator User is a Named User 

who is authorized (only where the SAP NetWeaver 

Foundation for Third Party Applications Software is 

licensed) to access the development tools provided with 

such Software for the purpose of administering and 

managing applications (i) that are not licensed from SAP 

AG, any SAP AG distributor(s), or any authorized resellers 

of SAP AG or its distributor(s) and (ii) for which Licensee 

has first secured all appropriate rights from any applicable 

licensor(s). 

 SAP NetWeaver Administrator UserѤ (i) SAP AG, ᶛӧ 

SAP AG ┬ ‰▫ ֞Ѥ ᶛӧ ̑╬ SAP AG ◓ ᵰ▫ ֞Ѥ 

͎ ┬ ‰▫ᴛṨ  ἡᾅ╪ג Ώ̆ (ii) תἡᾅӇּ╪ג 

Ợ↔̾▫ʺ ҉ ג╪ἡᾅ ʺ▫ᴛṨ  ᶛӧ ♠♥  

̾ ╙ ᶀ♇ Ṓ    ᵙ ╪Ἢ╙ ̕ᵙ  ᶜ♠╖ᴛ ҉ 

ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ˌḛ ⁄  Ἕᾅ ҵᴜ 

(Ⱡ 3 ▫   ᵙ ╪Ἢ ἵ ≢‡⁄ ̕  SAP NetWeaver 

Foundation  ἡᾅӈ ˿↕⁄ ⁴) ʺӈ ͙ᶘ╪ג ╪

Ợ↔▫░ѱѻ. 

 

SAP NetWeaver Gateway User is a Named User who is 

authorized to Use licensed Software solely via SAP 

NetWeaver Gateway. 

 SAP NetWeaver Gateway User Ѥ SAP NetWeaver 

Gatewayᵑ Ἄᵣ ג╪ἡᾅӈ ἵ ≢‡ᵑ Ợ↔ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

 

SAP NetWeaver Gateway User for Productivity Apps is 

a Named User who is authorized to Use licensed Software 

solely through (i) one or more Productivity App(s) via SAP 

NetWeaver Gateway or (ii) Duet Enterprise. 

 SAP NetWeaver Gateway User for Productivity AppsѤ 

(i) SAP NetWeaver Gateway ᵑ  Ϯ ╪Ữ╥ 

Productivity App ֞Ѥ (ii) Duet Enterprise ᵑ Ἄᵣ 

ἡᾅӈ ἵ╪ג ≢‡ᵑ Ợ↔ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. 
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SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION 

USERS 

 SAP BUSINESS SUITE Ḑ INDIVIDUAL SOLUTION 

USERS 

SAP Business Suite/ individual SAP solution Developer 

User is a Named User authorized to access the 

development tools provided with the licensed Software for 

the purpose of making Modifications and/or Add-ons to the 

licensed Software and also includes the rights granted 

under the SAP NetWeaver Developer User and SAP 

Business Suite Employee User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Developer 

User Ѥ ג╪ἡᾅӈ ἵ ≢‡ᵑ ὡ♬ ḓ/֞Ѥ  ӥ₣  

ᶜ♠╖ᴛ ג╪ἡᾅӈ ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ˌḛ 

⁄  Ἕᾅ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ SAP 

NetWeaver Developer User ḓ SAP Business Suite 

Employee User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Business Suite / individual SAP solution Business 

Expert User is a Named User authorized to perform all 

roles supported by SBOP (excluding the right to make 

Modifications and/or Add-ons to SBOP) and also includes 

the rights granted under the SAP Business Suite 

Professional User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Business Expert 

User Ѥ SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ 

 ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫╪ᶒ 

SAP Business Suite Professional User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Business Suite / individual SAP solution 

Professional User is a Named User authorized to perform 

operational related and system administration / 

management roles supported by the licensed Software 

(excluding SBOP) and also includes the rights granted 

under the SAP Business Suite/ individual SAP solution 

Limited Professional User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Professional 

User Ѥ ג╪ἡᾅӈ ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ 

̕ᴐ ⇔₅ ḓ ᾎᾅ  ̕ᵙ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫╪ᶒ SAP Business Suite / ˌṊ SAP ἹᴴἪ Limited 

Professional User⁄ ʺӈ ̾ ҵ ѱѻ. 

 

SAP Business Suite / individual SAP solution Limited 

Professional User is a Named User authorized to perform 

limited operational roles supported by the licensed Software 

(excluding SBOP) and also includes the rights granted 

under the SAP Business Suite/ individual SAP solution 

Business Information User. The license agreement has to 

define in detail the limited use rights being performed by 

such Limited Professional User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Limited 

Professional User Ѥ ג╪ἡᾅӈ ἵ ≢‡(SBOP 

ⱠΩ)ʺ ּת∟ Ѥ Ⱡ ӈ ⇔₅ ⁵ ╙ ὡ ҵᴜ ʺӈ 

͙ᶘ Ợ↔▫╪ᶒ SAP Business Suite /ˌṊ SAP ἹᴴἪ 

Business Information User ⁄ ʺӈ ̾ ҵ ѱѻ. 

ױ╪ ╘–́ ἡᾅ╪ג  Limited Professional User ʺ 

ὡ Ѥ Ⱡ ӈ Ợ↔ ̾ ╙ ▫Ἕ ˭ ♬╥ ‒ ѱѻ. 

 

SAP Business Suite / individual SAP solution Business 

Information User is a Named User authorized to Use 

(excluding the right to modify and/or customize) standard 

and interactive reports delivered with the licensed Legacy 

SBOP Software, and reports created through Use of the 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Business 

Information User Ѥ ╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ 

҉ ˌ╬╥ ᶜ♠⁄ ⁴ ג╪ἡᾅӈ Legacy SBOP 

ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ ר /ҍ  Ṓ̆Ἄ ḓ 

 ἡᾅӈ Legacy SBOP╪ג ʺ▫↔ἡᾅӈ ͙ᶘ Ợ╪ג ҉
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licensed Legacy SBOP Software by appropriately licensed 

Named Users, solely for such individual's own purposes 

and not for or on behalf of other individuals. Each SAP 

Business Suite Business Information User also includes the 

rights granted under the SAP Business Suite Employee 

User. 

ἵ ≢‡ᵑ Ợ↔ ⁴ Ⱡ▬  Ṓ̆Ἄᵑ Ợ↔(ὡ♬ ḓ 

ᾅ ᵡ╪︣ ̾  ⱠΩ) ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

ʻ SAP Business Suite Business Information UserѤ SAP 

Business Suite Employee User ⁄ ʺӈ ̾ ҵ 

ѱѻ. 

 

SAP Business Suite / individual SAP solution Employee 

User is a Named User authorized to perform the following 

roles supported by the licensed Software (excluding SBOP), 

all solely for such individualôs own purpose and not for or on 

behalf of other individuals: (i) Use (excluding the right to 

modify and/or customize) standard and interactive reports 

delivered with the licensed Software, (ii) travel planning / 

expense reporting self-services, (iii) perform desktop 

procurement self-services, and (iv) room reservation self-

services. Each SAP Business Suite Employee User also 

includes the rights granted under the SAP E-Recruiting 

User, SAP Learning User and the SAP Business Suite ESS 

User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Employee 

User Ѥ ╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ 

ᶜ♠⁄ ⁴ ג╪ἡᾅӈ ἵ ≢‡(SBOP ⱠΩ)ʺ 

∟תּ Ѥ ⁵ ἡᾅӈ ἵ╪ג (i) סּ , ≢‡₮ Ζ 

Ⱡ̑ӇѤ ר /ҍ  Ṓ̆Ἄ Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ 

̾  ⱠΩ), (ii) ◑ ́ תּ/  Ṓ̆ ἢ  Ἄẋᾅ, (iii) 

ҥᾅ  ⱳҀ ἢ  Ἄẋᾅ ὡ , (iv) ᴸ ₉– ἢ  

Ἄẋᾅᵑ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. ʻ SAP 

Business Suite Employee User Ѥ SAP E-Recruiting User, 

SAP Learning User, SAP Business Suite ESS User ⁄ 

ʺӈ ̾ ҵ ѱѻ. 

 

SAP Business Suite / individual SAP solution Employee 

Self-Service User is a Named User authorized to perform 

the Human Resource self-services role of employee time 

and attendance entry supported by the licensed Software 

(excluding SBOP), all solely for such individualôs own 

purpose and not for or on behalf of other individuals. Each 

SAP Business Suite ESS User also includes the rights 

granted under the SAP Business Suite Employee Self-

Service Core User and the SAP Human Capital 

Performance Management User. 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Employee Self-

Service User Ѥ ╬╙ ─  ֞Ѥ ҍᾐ  ᶜ♠╪ ῷѳ 

҉ ˌ╬╥ ᶜ♠⁄ ⁴ ג╪ἡᾅӈ ἵ ≢‡(SBOP 

ⱠΩ)ʺ ּת∟ Ѥ ֹו∟ ͐  ♬Ṓ ⁪ ᵙ⁄ ҍ  Human 

Resource ἢ  Ἄẋᾅ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ.ʻ SAP Business Suite ESS User Ѥ SAP 

Business Suite Employee Self-Service Core User ḓ SAP 

Human Capital Performance Management User ⁄ ʺӈ 

̾ ҵ ѱѻ. 

 

SAP Business Suite / individual SAP solution Employee 

Self-Service Core User is a Named User authorized to 

perform the following HR self-services roles supported by 

the licensed Software (excluding SBOP), all solely for such 

individualôs own purpose and not for or on behalf of other 

individuals: (i) employee records maintenance, (ii) 

employee directory, (iii) benefits and payment and (iv) leave 

 SAP Business Suite / ˉṇ SAP ἶᴱἧ Employee Self-

Service Core User Ѥ ╬╙ ─  ֞Ѥ ҍᾐ  ᶜ♠╪ 

ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ ג╪ἡᾅӈ 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ HR ἢ  Ἄẋᾅ ⁵ , 

Ӱᴇ ∟וֹ ᴜ ̕ᵙ, (ii)͙ ∟וֹ (i) סּ ᵙ, (iii) ṓּת ḓ ͕⁴ 

Ἄẋᾅ (iv) ʺ ̕ᵙᵑ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. ֞ , ESS Core User Ѥ ñẋ SAP ò⁄ 
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management. Further, an ESS Core User is also authorized 

to access ñNon-SAP Contentò that resides on Licenseeôs 

ñSAP Portalò, so long as accessing such Non-SAP Content 

does not require or result in any Use of the licensed 

Software (beyond access to such Non-SAP Content as it 

resides on Licenseeôs SAP Portal). As used in this ESS 

Core User definition, (i) ñNon-SAP Contentò means 

information created through no Use of the licensed 

Software and (ii) ñSAP Portalò means any portal created by 

Licensee Using SAP Enterprise Portal Software (as 

provided with the licensed SAP NetWeaver Software) which 

provides appropriately licensed Named Users a common 

access point by which to Use licensed SAP Software. 

 Ἕᾅ  ԅ ג╪ἡᾅӈ ἵ ≢‡╥ Ợ↔╪ ⅝ ˞Ϯ 

҉ ἵ ≢‡ᵑ Ợ↔ ˭ ӇѤ ˺̓ᵑ ʺⱨ₡ּת ΏѤ 

לἡᾅ Ợ↔̾▫╥ "SAP "⁄ Ữ╪ג  Ѥ ẋ SAP 

⁄  Ἕᾅ  ὡ ▓ᾋѱѻ. ╪ױ  ESS Core User 

♬╥⁄ Ợ↔ӈ ḕ₮ ˉ╪ (i) "ẋ SAP "ג ה╪ἡᾅӈ 

ἵ ≢‡ᵑ Ợ↔ Ώ̆ ▬Ἓӈ ♬Ṓᵑ ╥Ḉ תּ ̆, (ii) 

"SAP "╘ ג╪ἡᾅ Ợ↔̾▫ʺ ♬ᾏ╖ᴛ ג╪ἡᾅӈ 

͙ᶘ Ợ↔▫⁄˭ ג╪ἡᾅӈ SAP ἵ ≢‡ᵑ Ợ↔ Ѥ 

ҥ ⅝  ▀ḙ  Ἕᾅ ּת♩╙ Ⱡ̑ Ѥ SAP Enterprise 

Portal Software(ג╪ἡᾅӈ SAP NetWeaver ἵ ≢‡₮ 

Ζ Ⱡ̑ӊ)ᵑ Ợ↔ ⁴ Ⱡ▬  ᶛӧ ╙ ╥Ḉ ѱѻ. 

 

SAP Business Suite Business Expert Upgrade User is a 

Named User authorized to perform all roles supported by 

SBOP (excluding the right to make Modifications and/or 

Add-ons to SBOP) provided such Named User is also an 

individual licensed from SAP as a SAP Business Suite 

Professional User and both such Users are licensed for the 

same runtime database, if any. If receiving support under 

the license agreement, Licensee must be subscribed to and 

fully paid on support for both this User and the underlying 

SAP Business Suite Professional User for so long as 

Licensee continues to receive support under the license 

agreement. 

 SAP Business Suite Business Expert Upgrade User Ѥ 

SBOP ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ  ӥ₣ ̾  

ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ 

͙ᶘ Ợ↔▫Ѥ SAP Business Suite Professional User ˌṊ 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Business Suite Business 

Expert Upgrade User ₮ SAP Business Suite Professional 

User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ 

ѱѻ. 

 

SAP Business Suite B2B Sales User is a Named User 

who is an employee of Business Partners who is solely 

authorized to perform one or more of the following order 

management related roles supported by the licensed 

Software: (i) check product availability, (ii) configure an 

order, (iii) place an order, (iv) check order status, and (v) 

order management activities related to items (i) ï (iv). 

 SAP Business Suite B2B Sales User Ѥ ג╪ἡᾅӈ 

ἵ ∟תּ ʺ‡≢ Ѥ לᶷ ̕ᵙ ̕ᴐ ⁵ Ⱡ (i) סּ ,  

ʺ↔Ἓ ╬, (ii) לᶷ ̯Ἓ, (iii) לᶷ, (iv) לᶷ Ữ  ╬, 

(v) ᶜ (i)~(iv)₮ ̕ᴐӈ לᶷ ̕ᵙ ҿ ַא Ϯ ╪Ữ╙ 

ὡ ҵᴜ ѾҶ╖ᴛ ʺӈ ẋּנѱᾅ Ў╥ ֹו∟╬ 

͙ᶘ Ợ↔▫░ѱѻ. 

 

SAP ERP Business Expert Upgrade User is a Named 

User authorized to perform all roles supported by SBOP 

(excluding the right to make Modifications and/or Add-ons 

 SAP ERP Business Expert Upgrade User Ѥ SBOP ʺ 

∟תּ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ  ӥ₣ ̾  ⱠΩ)╙ 

ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ 
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to SBOP) provided such Named User is also an individual 

licensed from SAP as an SAP ERP Professional User and 

both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this User and the underlying SAP ERP 

Professional User for so long as Licensee continues to 

receive support under the license agreement. 

Ợ↔▫Ѥ SAP ERP Professional User ˌṊ ג╪ἡᾅҵ 

Ṓ┬ ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ 

ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ 

ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ Ḛ╖ᴎᶔ, 

 ἡᾅ ́–⁄ ӻᵐ╪ג ҉ ἡᾅ Ợ↔̾▫Ѥ╪ג

Support ᵑ ḚѤ  SAP ERP Business Expert Upgrade 

User ₮ SAP ERP Professional User ᶛӎ⁄ ҍ  

Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Professional Upgrade User is a Named 

User authorized to perform operational related and system 

administration / management roles supported by the 

licensed Software (excluding SBOP) provided such Named 

User is also an individual licensed from SAP as an SAP 

Application Limited Professional User and both such Users 

are licensed for the same runtime database, if any. If 

receiving support under the license agreement, Licensee 

must be subscribed to and fully paid on support for both this 

User and the underlying SAP Application Limited 

Professional User for so long as Licensee continues to 

receive support under the license agreement. 

 SAP Application Professional Upgrade User Ѥ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ⇔₅ ̕ᴐ 

ḓ ᾎᾅ  ̕ᵙ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Application 

Limited Professional User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ 

▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ 

ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ ѱѻ. 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ ḚѤ 

 SAP Application Professional Upgrade User ₮ SAP 

Application Limited Professional User ᶛӎ⁄ ҍ  

Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Limited Professional Upgrade User is a 

Named User authorized to perform limited operational roles 

supported by the licensed Software (excluding SBOP) 

provided such Named User is also an individual licensed 

from SAP as an SAP Application Business Information User 

and both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this User and the underlying SAP 

Application Business Information User for so long as 

Licensee continues to receive support under the license 

agreement. 

 SAP Application Limited Professional Upgrade User Ѥ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ Ⱡ ӈ 

⇔₅ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, 

҉ ͙ᶘ Ợ↔▫Ѥ SAP Application Business Information 

User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, ⅝  ˿↕ 

ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ 

Ṓ┬ ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Application Limited 

Professional Upgrade User ₮ SAP Application Business 

Information User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ ⅝͔╙ 

₰Ϸ ‒ ѱѻ. 
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SAP Application Business Information Upgrade User is 

a Named User authorized to Use (excluding the right to 

modify and/or customize) standard and interactive reports 

delivered with the licensed Legacy SBOP, and reports 

created through Use of the licensed Legacy SBOP by 

appropriately licensed Named Users, solely for such 

individual's own purposes and not for or on behalf of other 

individuals provided such Named User is also an individual 

licensed from SAP as an SAP Application Employee User 

and both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this user and the underlying SAP 

Application Employee User for so long as Licensee 

continues to receive support under the license agreement. 

 SAP Application Business Information Upgrade UserѤ 

╬╙ ─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ 

ἡᾅӈ Legacy SBOP╪ג ⁴ ₮ Ζ Ⱡ̑ӇѤ 

ר /ҍ  Ṓ̆Ἄ ḓ ҉ ג╪ἡᾅӈ ͙ᶘ Ợ↔▫ʺ 

ἡᾅӈ Legacy SBOP╪ג ᵑ Ợ↔  ▬Ἓ  Ṓ̆Ἄᵑ 

Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  ⱠΩ) ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Application 

Employee User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, 

⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ 

┬ἡᾅᵑ Ṓ╪ג ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ ḚѤ  SAP Application 

Business Information Upgrade User ₮ SAP Application 

Employee User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ ⅝͔╙ 

₰Ϸ ‒ ѱѻ. 

 

SAP Application Employee Upgrade User is a Named 

User authorized to perform the following roles supported by 

the licensed Software (excluding SBOP), all solely for such 

individualôs own purpose and not for or on behalf of other 

individuals: (i) Use (excluding the right to modify and/or 

customize) standard and interactive reports delivered with 

the licensed Software, (ii) travel planning / expense 

reporting self-services, (iii) perform procurement self-

services, and (iv) room reservation self-services provided 

such Named User is also an individual licensed from SAP 

as an SAP Application Employee Self Service (ESS) User 

and both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this User and the underlying SAP 

Application Employee Self Service (ESS) User for so long 

as Licensee continues to receive support under the license 

agreement. 

 SAP Application Employee Upgrade UserѤ ╬╙ ─  

֞Ѥ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ (i) 

ἡᾅӈ ἵ╪ג ≢‡₮ Ζ Ⱡ̑ӇѤ ר /ҍ  

Ṓ̆Ἄ Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  ⱠΩ), (ii) ◑ 

́ תּ/  Ṓ̆ ἢ  Ἄẋᾅ, (iii) ⱳҀ ἢ  Ἄẋᾅ ὡ , 

(iv) ᴸ ₉– ἢ  Ἄẋᾅ Ӯ╥ ⁵ ╙ ὡ ҵᴜ ʺӈ 

͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP 

Application Employee Self Service(ESS) User ˌṊ 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Application Employee 

Upgrade User ₮ SAP Application Employee Self 

Service(ESS) User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ 

⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Application Standalone Business Analytics 

Professional Upgrade User is a Named User authorized 

 SAP Application Standalone Business Analytics 

Professional Upgrade User Ѥ Ҷᵞ ᾒ ↔╖ᴛ 
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to perform all roles supported by SBOP (excluding the right 

to make Modifications and/or Add-ons to SBOP) licensed 

for Standalone Use provided such Named User is also an 

individual licensed from SAP as an SAP Application 

Standalone BI Limited User and both such Users are 

licensed for the same runtime database, if any. If receiving 

support under the license agreement, Licensee must be 

subscribed to and fully paid on support for both this User 

and the underlying SAP Application Standalone BI Limited 

User for so long as Licensee continues to receive support 

under the license agreement. 

ἡᾅӈ SBOP╪ג ∟תּ ʺ Ѥ ᶛӧ ⁵ (SBOP ὡ♬ ḓ 

 ӥ₣ ̾  ⱠΩ)╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Application 

Standalone BI Limited User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ 

▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ 

ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ ѱѻ. 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ ḚѤ 

 SAP Application Standalone Business Analytics 

Professional Upgrade User ₮ SAP Application Standalone 

BI Limited User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ ⅝͔╙ 

₰Ϸ ‒ ѱѻ. 

 

SAP Business Suite Professional Upgrade User is a 

Named User authorized to perform operational related and 

system administration / management roles supported by the 

licensed Software (excluding SBOP) provided such Named 

User is also an individual licensed from SAP as a SAP 

Business Suite Limited Professional User and both such 

Users are licensed for the same runtime database, if any. If 

receiving support under the license agreement, Licensee 

must be subscribed to and fully paid on support for both this 

User and the underlying SAP Business Suite Limited 

Professional User for so long as Licensee continues to 

receive support under the license agreement. 

 SAP Business Suite Professional Upgrade User Ѥ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ⇔₅ ̕ᴐ 

ḓ ᾎᾅ  ̕ᵙᵑ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Business Suite Limited 

Professional User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, 

⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ 

┬ἡᾅᵑ Ṓ╪ג ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ ḚѤ  SAP Business 

Suite Professional Upgrade User ₮ SAP Business Suite 

Limited Professional User ᶛӎ⁄ ҍ  Support⁄ Ӯᴜ ̆ 

⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Business Suite Limited Professional Upgrade User 

is a Named User authorized to perform limited operational 

roles supported by the licensed Software (excluding SBOP) 

provided such Named User is also an individual licensed 

from SAP as a SAP Business Suite Business Information 

User and both such Users are licensed for the same 

runtime database, if any. If receiving support under the 

license agreement, Licensee must be subscribed to and 

fully paid on support for both this User and the underlying 

SAP Business Suite Information User for so long as 

 SAP Business Suite Limited Professional Upgrade 

User Ѥ ג╪ἡᾅӈ ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ 

Ⱡ ӈ ⇔₅ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP Business Suite 

Business Information User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ 

▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ 

ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ ѱѻ. 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ ḚѤ 

 SAP Business Suite Limited Professional Upgrade 
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Licensee continues to receive support under the license 

agreement. 

User ₮ SAP Business Suite Business Information User 

ᶛӎ⁄ ҍ  Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP Business Suite Business Information Upgrade 

User is a Named User authorized to Use (excluding the 

right to modify and/or customize) standard and interactive 

reports delivered with the licensed Software, and reports 

created through Use of the licensed Software by 

appropriately licensed Named Users, solely for such 

individual's own purposes and not for or on behalf of other 

individuals provided such Named User is also an individual 

licensed from SAP as a SAP Business Suite Employee 

User and both such Users are licensed for the same 

runtime database, if any. If receiving support under the 

license agreement, Licensee must be subscribed to and 

fully paid on support for both this User and the underlying 

SAP Business Suite Employee User for so long as Licensee 

continues to receive support under the license agreement. 

 SAP Business Suite Business Information Upgrade 

User Ѥ ╬╙ ─ ˞Ϯ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ 

ᶜ♠⁄ ⁴  ג╪ἡᾅӈ ἵ ≢‡₮ Ζ Ⱡ̑ӇѤ 

ḓ ҍ ר  Ṓ̆Ἄ₮ ♬ᾏ╖ᴛ ג╪ἡᾅӈ  ͙ᶘ 

Ợ↔▫⁄ ╥ ἡᾅӈ ἵ╪ג  ≢‡  Ợ↔╙  

▬Ἓӈ Ṓ̆Ἄᵑ Ợ↔(ὡ♬ ḓ  ᾅ ᵡ╪︣ ̾  

ⱠΩ) ҵᴜ ʺӈ ͙ᶘ  Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ 

Ợ↔▫Ѥ SAP Business Suite Employee User ˌṊ 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Business Suite Business 

Information Upgrade User₮ SAP Business Suite Employee 

User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ 

ѱѻ. 

 

SAP Business Suite Employee Upgrade User is a 

Named User authorized to perform the following roles 

supported by the licensed Software (excluding SBOP), all 

solely for such individualôs own purpose and not for or on 

behalf of other individuals: (i) Use (excluding the right to 

modify and/or customize) standard and interactive reports 

delivered with the licensed Software, (ii) perform talent 

management self-services (including employee appraisals, 

employee development plans, employee training 

registration, and employee opportunity inquiry and 

response), (iii) travel planning / expense reporting self-

services, (iv) perform procurement self-services, and (v) 

room reservation self-services provided such Named User 

is also an individual licensed from SAP as a SAP Business 

Suite Employee Self Service (ESS) User and both such 

Users are licensed for the same runtime database, if any. If 

 SAP Business Suite Employee Upgrade UserѤ, ╬╙ 

─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉Ợ▫ ˌ╬╥ ᶜ♠⁄ 

ἡᾅӈ ἵ╪ג ⁴ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ 

⁵ ἡᾅӈ ἵ╪ג (i) סּ  ≢‡₮ Ζ Ⱡ̑ӈ 

ר /ҍ  Ṓ̆Ἄ Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  

ⱠΩ), (ii) ╬◓ ̕ᵙ ἢ  Ἄẋᾅ ὡ  ∟וֹ ,ʺ ∟וֹ)

ˌḛ ́ ͙ ∟וֹ ,Ӯᴜ ┴̪ ∟וֹ ,  (iii) ,( ҆╞╥פֿ 

◑ ́ /ẋ↔ Ṓ̆ ἢ  Ἄẋᾅ, (iv) ҥᾅ  ⱳҀ ἢ  

Ἄẋᾅ ὡ , (v) ᴸ ₉– ἢ  Ἄẋᾅᵑ ὡ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP 

Business Suite Employee Self Service(ESS) User ˌṊ 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP Business Suite Employee 
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receiving support under the license agreement, Licensee 

must be subscribed to and fully paid on support for both this 

User and the underlying SAP Business Suite Employee Self 

Service (ESS) User for so long as Licensee continues to 

receive support under the license agreement. 

Upgrade User ₮ SAP Business Suite Employee Self 

Service(ESS) User ᶛӎ⁄ ҍ  Support ⁄ Ӯᴜ ̆ 

⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP ERP Professional Upgrade User is a Named User 

authorized to perform operational related and system 

administration / management roles supported by the 

licensed Software (excluding SBOP) provided such Named 

User is also an individual licensed from SAP as an SAP 

ERP Limited Professional User and both such Users are 

licensed for the same runtime database, if any. If receiving 

support under the license agreement, Licensee must be 

subscribed to and fully paid on support for both this User 

and the underlying SAP ERP Limited Professional User for 

so long as Licensee continues to receive support under the 

license agreement. 

 SAP ERP Professional Upgrade User Ѥ ג╪ἡᾅӈ 

ἵ ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ⇔₅ ̕ᴐ ḓ ᾎᾅ  

̕ᵙ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, 

҉ ͙ᶘ Ợ↔▫Ѥ SAP ERP Limited Professional User 

ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ 

Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ 

Ṓ┬ ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP ERP Professional Upgrade 

User ₮ SAP ERP Limited Professional User ᶛӎ⁄ ҍ  

Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP ERP Limited Professional Upgrade User is a 

Named User authorized to perform limited operational roles 

supported by the licensed Software (excluding SBOP) 

provided such Named User is also an individual licensed 

from SAP as an SAP ERP Business Information User and 

both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this User and the underlying SAP ERP 

Business Information User for so long as Licensee 

continues to receive support under the license agreement. 

 SAP ERP Limited Professional Upgrade User Ѥ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ Ⱡ ӈ 

⇔₅ ⁵ ╙ ὡ ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. Ѿ, 

҉ ͙ᶘ Ợ↔▫Ѥ SAP ERP Business Information User 

ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ 

Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ 

Ṓ┬ ̆ ▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP ERP Limited Professional 

Upgrade User ₮ SAP ERP Business Information User 

ᶛӎ⁄ ҍ  Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP ERP Business Information Upgrade User is a 

Named User authorized to Use (excluding the right to 

modify and/or customize) standard and interactive reports 

delivered with the licensed Legacy SBOP, and reports 

created through Use of the licensed Legacy SBOP by 

appropriately licensed Named Users, solely for such 

individual's own purposes and not for or on behalf of other 

 SAP ERP Business Information Upgrade UserѤ ╬╙ 

─ ἌϮ ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ╪ג Legacy SBOP ₮ Ζ Ⱡ̑ӇѤ ר /ҍ  

Ṓ̆Ἄ ḓ ҉ ג╪ἡᾅӈ ͙ᶘ Ợ↔▫ʺ Legacy 

SBOP ᵑ Ợ↔  ▬Ἓ  Ṓ̆Ἄᵑ Ợ↔(ὡ♬ ḓ 

ᾅ ᵡ╪︣ ̾  ⱠΩ) ҵᴜ ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. 

Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP ERP Employee User ˌṊ 
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individuals provided such Named User is also an individual 

licensed from SAP as an SAP ERP Employee User and 

both such Users are licensed for the same runtime 

database, if any. If receiving support under the license 

agreement, Licensee must be subscribed to and fully paid 

on support for both this User and the underlying SAP ERP 

Employee User for so long as Licensee continues to receive 

support under the license agreement. 

┬ἡᾅҵ Ṓ╪ג ̆ ▓‡‒ ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ 

ᶛӎ ҿ▀ ׳  ▐ ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ 

▓‡‒ ѱѻ. ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ 

Ḛ╖ᴎᶔ, ג╪ἡᾅ Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ 

ӻᵐ Support ᵑ ḚѤ  SAP ERP Business Information 

Upgrade User ₮ SAP ERP Employee User ᶛӎ⁄ ҍ  

Support⁄ Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SAP ERP Employee Upgrade User is a Named User 

authorized to perform the following roles supported by the 

licensed Software (excluding SBOP), all solely for such 

individualôs own purpose and not for or on behalf of other 

individuals: (i) Use (excluding the right to modify and/or 

customize) standard and interactive reports delivered with 

the licensed Software, (ii) perform talent management self-

services (including employee appraisals, employee 

development plans, employee training registration, and 

employee opportunity inquiry and response), (iii) travel 

planning / expense reporting self-services, (iv) perform 

desktop procurement self-services, and (v) room 

reservation self-services provided such Named User is also 

an individual licensed from SAP as an SAP ERP Employee 

Self Service (ESS) User and both such Users are licensed 

for the same runtime database, if any. If receiving support 

under the license agreement, Licensee must be subscribed 

to and fully paid on support for both this User and the 

underlying SAP ERP Employee Self Service (ESS) User for 

so long as Licensee continues to receive support under the 

license agreement. 

 SAP ERP Employee Upgrade User Ѥ ╬╙ ─ ἌϮ 

ҍᾐ  ᶜ♠╪ ῷѳ ҉ ˌ╬╥ ᶜ♠⁄ ⁴ 

ἡᾅӈ ἵ╪ג ≢‡(SBOP ⱠΩ)ʺ ּת∟ Ѥ ⁵  סּ ,

(i) ג╪ἡᾅӈ ἵ ≢‡₮ Ζ Ⱡ̑ӈ ר /ҍ  

Ṓ̆Ἄ Ợ↔(ὡ♬ ḓ ᾅ ᵡ╪︣ ̾  ⱠΩ), (ii) ╬◓ 

̕ᵙ ἢ  Ἄẋᾅ(ֹוֹ ,ʺ ∟ו∟ ˌḛ ́  ┴̪ ∟וֹ ,

Ӯᴜ, ↔ ͙ ὡ ( ҆╞╥פֿ  , (iii) ◑ ́ /ẋ↔ 

Ṓ̆ ἢ  Ἄẋᾅ, (iv) ҥᾅ  ⱳҀ ἢ  Ἄẋᾅ ὡ , (v) 

ᴸ ₉– ἢ  Ἄẋᾅᵑ ὡ ҵᴜ ʺӈ ͙ᶘ 

Ợ↔▫░ѱѻ. Ѿ, ҉ ͙ᶘ Ợ↔▫Ѥ SAP ERP Employee 

Self Service(ESS) User ˌṊ ג╪ἡᾅҵ Ṓ┬ ̆ ▓‡‒ 

ᶒ, ⅝  ˿↕ ӎ Ợ↔▫ ᶛӎ ҿ▀ ׳  ▐ 

ҥ╪ ḽ╪ᾅ ג╪ἡᾅᵑ Ṓ┬ ̆ ▓‡‒ ѱѻ. 

ἡᾅ ́–⁄ ӻᵐ Support╪ג ᵑ Ḛ╖ᴎᶔ, ג╪ἡᾅ 

Ợ↔̾▫Ѥ ҉ ג╪ἡᾅ ́–⁄ ӻᵐ Support ᵑ ḚѤ 

 SAP ERP Employee Upgrade User ₮ SAP ERP 

Employee Self Service(ESS) User ᶛӎ⁄ ҍ  Support ⁄ 

Ӯᴜ ̆ ⅝͔╙ ₰Ϸ ‒ ѱѻ. 

 

SMB Professional User on SAP Business Suite is a 

Named User authorized to access the same functional 

scope as in 2005. The exact functional scope can be 

obtained from the Pricing and Licensing Principle Document 

for SAP Resellers. The license of this user is reserved to 

already existing SMB Professional User customers. 

 SAP Business Suite ╢ SMB Professional User Ѥ 

2005 Ц ͙ѫ Ḹ─₮ ҿ▀  ͙ѫ Ḹ─⁄  Ἕᾅ ҵᴜ 

ʺӈ ͙ᶘ Ợ↔▫░ѱѻ. ♬  ͙ѫ Ḹ─Ѥ SAP 

◓ ᵰ▫⁄ ҍ  ʺ˶ ♬ ḓ ג╪ἡᾗ ∟  ᶷἌ⁄Ἄ 

╬  ὡ ▓ᾋѱѻ. ͙Ⱶ SMB Professional User ̆ˍ╘ 

╪ Ợ↔▫ ג╪ἡᾅᵑ ╪Ḉ Ṓ┬ ̆ ▓ᾋѱѻ. 
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Remaining Metrics  ͋ Ḕ╢ ᶆ ᵗ 

REMAINING METRICS - A  ͋ Ḕ╢ ᶆ ᵗ - A 

Accounts  ˾♩ 

Accounts are accounts (i.e. checking, savings and 

trading accounts) and/or transactions (securities 

transactions as spot plus forward deals and money 

marked / foreign exchange transactions). Accounts in 

the context of the SAP Capital Yield Tax Management 

(CYT) are accounts (e.g. checking, savings and trading 

accounts) that use the CYT component to calculate 

taxes or identify tax exemptions. 

 ḓ/֞Ѥ (ꜝ́ מ˞ ,₉͔ ,ꜝ҉ :₉)♬́ ╘♩˾ 

)Ἢ◔נ ᶹ + ἐᶹ ˞מ˞ ̾שּʺ┬ ╬מ₮ ᵾѱ 

ᵡ /Ω  ѱѻ. SAP Capital Yield Tax░(מ˞ 

Management(CYT)╥ ́♬╘ CYT Б ᵑ Ợ↔  

Ἕ͔╙ ụ ̆ ᶔἝ Ợ ╙ Ὸ Ѥ ́♬(₉: ҉ꜝ, 

₉͔ ḓ ˞מ ́ꜝ)░ѱѻ. 

 

Contract accounts are those accounts in which 

posting data for contracts or contract items are 

processed and for which the same collection/payment 

agreements apply. Contract accounts are customer 

sub-ledgers to accumulate open items and payments 

and per customer various accounts may be used. 

Pricing is based on the maximum number of contract 

accounts in the master file. 

▀ҿ ╘♩˾ ‏˾   ὡ͔/ּ͕ת ́–╪ ♠↔ӇѤ ́♬⁄ 

ҍ  ́– ֞Ѥ ́– ᶜ╥ ҥ╪  ♣͙ʺ ᵙӇѤ 

́♬░ѱѻ. ́– ́♬╘ ̑ˌ ᶜ ḓ ּ͕ת╙ 

ụ ͙ ─  ̆ˍ Ṓⱳ∟◑╪ᶒ, ̆ˍṊᴛ ⁴ױ 

́♬╙ Ợ↔  ὡ ▓ᾋѱѻ. ʺ˶ ♬╘ ᵡᾅ  ▀ 

Ͽ ́– ́♬╥ ҍ ὡᵑ ͙ר╖ᴛ ѱѻ. 

 

Corporate accounts are high value and highly 

individualized deposits and payment products for the 

corporate market, often part of hierarchical account 

structures / groups. Pricing is typically based on 

account groups and not on single accounts (e.g. cash 

pooling). Corporate Accounts can be included in a 

master contract and in this case can be managed by a 

SAP for Banking application or via an external system. 

 Ḷ╩ ˾♩╘ ͙‰ ᾎ◑╙ ҍỮ╖ᴛ Ѥ ̆ʺ╥, 

̆ҵᴛ ˌṊ ӈ ₉͔ ḓ ּ͕ת Ⱡ ╖ᴛ ꜙꜙ ὡֹו♠ 

́♬ ̯ⱳ/͎ᴹ╥ ▀Ṩᵑ ̯Ἓ ѱѻ. ▀ḙ♠╖ᴛ Ѿ▀ 

́♬(₉: ᾎ ᵠ)╙ ͙ר╖ᴛ ּת Ώ̆ ́♬ 

͎ᴹ╙ ͙ר╖ᴛ ʺ˶ ♬╙ ѱѻ. ḹ╬ ́♬╘ 

ᵡᾅ  ́–⁄ Ӊ ὡ ▓╖ᶒ ╪ ˿↕ SAP for 

Banking   ᵙ ╪Ἢ ֞Ѥ ΩṨ ᾎᾅ ╙  

̕ᵙӉ ὡ ▓ᾋѱѻ. 

 

Micro saving accounts are highly standardized 

deposit services that allow people to store small 

amounts of money for future use, often without 

minimum balance requirements. It cannot be a fixed 

deposit account. 

 ἲ  ♄  ˾♩╘ ἵ ▲  ⅝̯Ợ  ′╪  

Ợ↔╙ ─  ἵ ╙ ♇  ὡ ▓ҵᴜ Ѥ ᵰ↕ 

ר ӈ ♇  Ἄẋᾅ░ѱѻ. ╪ ́ꜝѤ ♬͙ ₉͔ 

́♬╪ Ӊ ὡ ′ᾋѱѻ. 
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Private banking / SME accounts  are account 

products with a certain level of individualization on 

customer. Private Banking / SME Accounts can be 

included in a master contract and in this case can be 

managed by a SAP for Banking application or via an 

external system. 

 ׇ╧ẏ ḩ /SME ˾♩╘ ♬ ̆ˍ ˌ╬  ὡר╥ 

́♬ Ữ ░ѱѻ. ג╪Ẓ Ḭ /SME ́♬╘ ᵡᾅ  

́–⁄ Ӊ ὡ ▓╖ᶒ ╪ ˿↕ SAP for Banking 

  ᵙ ╪Ἢ ֞Ѥ ΩṨ ᾎᾅ ╙  ̕ᵙӉ ὡ 

▓ᾋѱѻ. 

 

Retail accounts are standardized deposits products 

with simple structures and small value for the mass 

market. Internal accounts are also to be classified as 

retail accounts. Retail Accounts can be included in a 

master contract. 

 ἲᵭ ˾♩╘ ᵰᾅᵡ ╥ Ѿὣ  ̯ⱳ₮ ἵ ╖ᴛ 

╪ᴴ‡ֿר ב ӈ ₉͔ Ữ ░ѱѻ. ϿṨ ́♬ ֞  

ἵᵰ ́♬╖ᴛ ṪᵆӋѱѻ. ἵᵰ ́♬╘ ᵡᾅ  ́–⁄ 

Ӊ ὡ ▓ᾋѱѻ. 

 

Retail accounts plus retail loans are all retail 

accounts and retail loans: 

 ἲᵭ ˾♩ + ἲᵭ Ҋ ╘ ᶛӧ ἵᵰ ́♬̓ ἵᵰ 

ҍ ░ѱѻ. 

 

Â Retail accounts are standardized deposits 

products with simple structures and small value for 

the mass market. Internal accounts are also to be 

classified as retail accounts. Retail Accounts can be 

included in a master contract. 

 Â ἲᵭ ˾♩╘ ᵰᾅᵡ ╥ Ѿὣ  ̯ⱳ₮ ἵ ╖ᴛ 

╪ᴴ‡ֿר ב ӈ ₉͔ Ữ ░ѱѻ. ϿṨ ́♬ 

֞  ἵᵰ ́♬╖ᴛ ṪᵆӋѱѻ. ἵᵰ ́♬╘ 

ᵡᾅ  ́–⁄ Ӊ ὡ ▓ᾋѱѻ. 

 

Â Retail loans are standardized loan products for the 

mass market segment of individuals. The product 

spectrum normally covers loans with simple 

structures and small values. 

 Â ἲᵭ Ҋ ╘ ᵰᾅᵡ  ˌ╬ Ṩᶷ╙ ─ ר  ӈ 

ҍ  Ữ ░ѱѻ. Ữ  Ḹ─Ѥ Ṓ  Ѿὣ ̯ⱳ╥ 

ἵ  ҍ ╙ ѱѻ. 

 

Ads  ̘̃ 

Classified ads are advertisement versions designed 

with the SAP ad editor in a one year period. 

 ῶϼ ̘̃Ѥ 1 Ц ҿΌ SAP ̛̆ ͙︡ᴛ Ӱ▫╬ӈ 

̛̆ Ḳ♣░ѱѻ. 

 

Apps    ᵖ ╧ἧ 

Mobile apps are those licensed SAP Enterprise 

Integration for SAP Mobile Applications or SAP Partner 

Certified Mobile Apps stated at: 

https://store.sap.com/mobile. 

 ᶘḒ╪   ᵖ ╧ἧ╘ https://store.sap.com/mobile⁄ 

͙ὥӈ, ג╪ἡᾅӈ SAP ᶛḕ▀   ᵙ ╪Ἢ↔ SAP 

Enterprise Integration ֞Ѥ SAP ‡ ╬ּש ᶛḕ▀ 

  ᵙ ╪Ἢ░ѱѻ. 

https://store.sap.com/mobile
https://store.sap.com/mobile
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Assets  ■Ợ 

Assets are technical objects defined as pieces of 

equipment that the customer has identified in their 

plant, as being critical to their operations that will be 

modelled and monitored by the software. 

 ■Ợ╘ ̆ˍ╪ ▫ᾐ╥ נ ⁄Ἄ ṕ ἵ ≢‡ᴛ 

ᶛҨᵠ ḓ ᶛѱ ᵠӉ ▬‰⁄ ַא⅝  ˦╖ᴛ ╬  

◑ẋᴛ ♬╥ӇѤ ͙ὥ ₡Ẅⱡ ░ѱѻ. 

 

Funded assets are all contracts (leasing, loans etc.) 

managed by SAP Funding Management which are 

currently refinanced. In this context, the effective 

amount is the sum of all refinancing transactions in 

status ñfixedò or ñfundedò. 

 ■͑ Ӆ ■Ợ╘ ◓ ◓ ᵙ ╪Ёᾗӈ SAP Funding 

Management ʺ ̕ᵙ Ѥ ᶛӧ ́–(▐ҍ, ҍ  

Ӯ)░ѱѻ. ╪ ᶷᵱ⁄Ἄ ┬  ͔ ╘ "̆♬" ֞Ѥ 

"▫͔ ӈ" Ữ ╥ ᶛӧ ᵙ ╪Ёᾗ נ◔Ἢ╥ ╙ 

ֽ ѱѻ. 

 

Total assets are current and long-term assets owned 

by the bank. 

  ■Ợ╘ ╘ ╪ ἵ┬  ◓ ḓ ◑͙ ▫ụ░ѱѻ. 

 

Assets under management are the total assets 

disclosed in the balance sheet, insofar processed by 

the SAP Software. 

 ̒ᵖ ■Ợ╘ ◓ּͥת SAP ἵ ≢‡ᴛ ᵙӈ 

◓ᶴⱠ ⁄ ̑ˌӈ  ▫ụ░ѱѻ. 

 

Authors  □Ἐ■ 

Authors are persons who can create/edit a 

visualization using SAP Application Visualization by 

iRise, the add-on for Supplier Relationship 

Management (if applicable), and add-on for general 

SAP solutions (if applicable). 

 □Ἐ■Ѥ SAP Application Visualization by iRise, SRM↔ 

 ӥ₣( ҉ӇѤ ˿↕), ▀ḙ SAP ἹᴴἪ↔ 

 ӥ₣( ҉ӇѤ ˿↕)╙ Ợ↔  ᾎʻ ᵑ ỸἛ/ ︡  

ὡ ▓Ѥ Ợז░ѱѻ. 

 

Auto-ID Sites  Auto-ID ở╧  

Auto-ID sites are physical locations identified by a 

street address where device(s) are capturing and 

transmitting data, connected with Auto-ID Enterprise 

and\or Auto ID Infrastructure software. Multiple 

separate physical structures with no common walls and 

which have the same street address will be considered 

separate sites. 

 Auto-ID ở╧ Ѥ ◑ ʺ ҥ╪ ᵑ , ♣Ἶ ̆ 

Auto-ID Enterprise ḓ Auto ID Infrastructure 

ἵ ≢‡₮ ⁷˺ӈ ỮἝ לἵᴛ ᾏṊӇѤ ᾒⱠ 

─ ░ѱѻ. ̑ҿ Ṉ╪ ′̆ ҿ▀  ỮἝ לἵᵑ ˇѤ, 

Ṫᵙӈ ⁴ױ ˌ╥ ᶹᵙ♠ ̯ⱳᶹ╘ Ṋҵ ─ ᴛ 

ʼלӋѱѻ. 
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REMAINING METRICS - B  ͋ Ḕ╢ ᶆ ᵗ - B 

Backorders  ḢₓҔ 

Backorders are the average number of backorder 

tasks processed in the backorder cockpit per calendar 

year. 

 ḢₓҔѤ 1 ∩Ṩ  12  ᴛ ⁷ʼ ḥ₡җ╖ר͙ ╙∩

⁄Ἄ ᵙӈ ḥ₡җ ‰ᶴ╥ ͌ ὡ░ѱѻ. 

 

Bank Cards  ╕  Ӣ 

Bank cards are the number of cards accounts (Credit 

Cards, Check cards) that are priced using the Price 

Optimization solution on an annualized basis. 

 ╕  ӢѤ ᵰЦ ʺ˶ ♠  ἹᴴἪ╙ Ợ↔ ⁴ 

ʺ˶╪ ♬ӇѤ ӥ ́♬(ᾐ↔ ӥ, ӥ)╥ 

ὡ░ѱѻ. 

 

Barrel of Oil Equivalent per Day (BOEPD)  ╪╪Ἂ┘ Ợḡױ(BOEPD) 

BOEPD for, oil, oil equivalents and gas for SAP 

Commodity Sales & Procurement are the maximum 

number of BOEPD of the sales or purchasing volume 

for the following commodities: crude oil, natural gas, 

natural gas liquids (NGL), ethanol, gasoline, jet fuel / 

kerosene, heating oil. 

 SAP Commodity Sales & Procurement╢ Ἂ┘, Ἂ┘ 

ӫʷᶶ, ʷᾂ› Ҋ  BOEPD Ѥ ∟┬, ⁷ʺᾅ,  Ἓ 

⁷ʺᾅ(NGL), ⁄ ₤, ʺἹᵛ, ͙̑ ⁷ᴮ, Ӯ┬, 

ϱḢ┬ Ữ ╥ ҍ ᵰ ֞Ѥ ̯ᵰװ(BOEPD 

 .ѱѻ░(ר͙

 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

BOEPD produced are only the produced 

hydrocarbons. If pricing cannot be based on BOEPD, 

produced (new ventures with no crude or gas 

 BOEPD ỵỢר╘ Ỹụӈ ὡἵᵣ ҉Ӌѱѻ. 

BOEPD Ỹụר͙ ╙װ╖ᴛ ʺ˶╙ ♬  ὡ ′Ѥ 

˿↕(∟┬ ֞Ѥ ʺᾅ Ỹụ╪ ′Ѥ ḿ ), ḿ ╥ ́  
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production), the planned or estimated production of the 

venture shall apply. 

Ỹụװ ֞Ѥ ♬ Ỹụװ╙ ♠↔ ѱѻ. 

 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

BOEPD produced in USA are only the hydrocarbons 

produced in the USA. If pricing cannot be based on 

BOEPD, produced (new ventures with no crude or gas 

production), the planned or estimated production of the 

venture shall apply. 

 ḅ̭ ̭ϼ BOEPD ỵỢר╘ Ḉ̰ Ͽ⁄Ἄ Ỹụӈ 

ὡἵᵣ ҉Ӌѱѻ. BOEPD Ỹụר͙ ╙װ╖ᴛ 

ʺ˶╙ ♬  ὡ ′Ѥ ˿↕(∟┬ ֞Ѥ ʺᾅ Ỹụ╪ 

′Ѥ ḿ ), ḿ ╥ ́  Ỹụװ ֞Ѥ ♬ Ỹụװ╙ 

♠↔ ѱѻ. 

 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

BOEPD produced outside USA  are only the 

hydrocarbons produced globally except in the USA. If 

pricing cannot be based on BOEPD, produced (new 

 ḅ̭ ̭№ BOEPD ỵỢר╘ Ḉ̰ ḗ⁄Ἄ Ỹụӈ 

ὡἵᵣ ҉Ӌѱѻ. BOEPD Ỹụר͙ ╙װ╖ᴛ 

ʺ˶╙ ♬  ὡ ′Ѥ ˿↕(∟┬ ֞Ѥ ʺᾅ Ỹụ╪ 
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ventures with no crude or gas production), the planned 

or estimated production of the venture shall apply. 

′Ѥ ḿ ), ḿ ╥ ́  Ỹụװ ֞Ѥ ♬ Ỹụװ╙ 

♠↔ ѱѻ. 

 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

BOEPD scheduled/planned are only the 

scheduled/planned hydrocarbons. 

 BOEPD ₆♩ר/˾ ́/ӈ♬₉ ╘ר ӈ ὡἵᵣ 

҉Ӌѱѻ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

BOEPD sold are only the sold hydrocarbons. 

 

 BOEPD ᵭר╘ ᵰӈ ὡἵᵣ ҉Ӌѱѻ. 

 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of 

measure used in the oil and gas industry that allows 

aggregating the produced, scheduled or sold quantities 

 ▀▀Ἅ┬ ụḤ״(BOEPD)╘ Ἅ┬/ʺᾅ ‰́⁄Ἄ 

ỸụӇ‴˞Ϯ, Ỹụ ₉♬╪˞Ϯ ᵰӈ 

ὡἵ(͕̑ ʺ ͙Ⱶ ͕̑ ╪ӧ ὡ ͕̑ ╪ӧ 
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of hydrocarbons (whether from conventional or 

unconventional sources). For example, while gas 

production is generally measured as a volume per time 

period such as cubic meter per day, it needs to be 

converted into its equivalent in barrels of oil in order to 

determine the total quantity of oil & gas produced in 

consistent measurements. The conversion to BOEPD is 

provided in the table below the BOEPD metric 

definitions. 

Ữ̕′╛)ᵑ ụ Ѥ ҥ Ợ↔ Ѥ ♬ Ѿ─░ѱѻ. 

₉ᵑ өᶔ, ʺᾅ Ỹụ╘ ▀ḙ♠╖ᴛ CMD( /▀)₮ 

ˉ╘ ▀♬ ͙ʼ҉ Ṩ ᴛ ♬ӇѤ ḙᶔ, ╪ ♬װ╘ 

▀♬  ╙‚  ╥ᴛ Ỹụӈ Ἅ┬/ʺᾅ╖װ♬ 

˺♬ ͙ ─  BOE(Ἅ┬ ụḤ״)ᴛ ụӇ‡‒ 

ѱѻ. BOEPD ᶉ ᵚ ♬╥ ῷמ⁄ BOEPD ụ ʺ 

ⱠᾎӇ‡ ▓ᾋѱѻ. 

 

Conversion rules: 

Metric Definitions listed above are based on the metric 

BOEPD (Barrel of Oil Equivalent per Day). A customer 

might want to use the packages for different oil products 

(e.g. crude oil, refined products like gasoline, natural 

gas, or Liquefied petroleum products - LPG) and/or 

measures in other unit-of-measures (UoM) than barrels. 

In order to enable the conversion of those products and 

UoMs into BOEPD, the following conversion table can 

be used. 

 ụ ͋ : 

─⁄ ⁸˞ӈ ᶉ ᵚ ♬╥Ѥ BOEPD(▀▀Ἅ┬ ụḤ״-

Barrel of Oil Equivalent per Day) ᶉ ᵚ╙ ͙ר╖ᴛ 

ѱѻ ̆ˍ╘ ѻ‚  Ἅ┬ Ⱡ (₉: ∟┬, ʺἹᵛ̓ 

ˉ╘ ♬┬ Ⱡ , ⁷ ʺᾅ, LPG) ּתᵑ Ợ↔ ˞Ϯ 

Ḥ״╪ ῷѳ ѻᵐ ♬ Ѿ─(UoM)ᴛ ♬ ͝ ∟  ὡ 

▓ᾋѱѻ. ͎ױ  Ⱡ  ḓ ♬ Ѿ─ᵑ BOEPD ᴛ 

ṉ Ѥҥ ѻ╛̓ ˉ╘ ṉ ʺ Ợ↔Ӊ ὡ ▓ᾋѱѻ. 

 

Units of Measure: 

1 metric tonne= 2204.62 lb.= 1.1023 short tonnes 

1 kilolitre= 6.2898 barrels 

1 kilolitre= 1 cubic meter 

1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu 

1 kilojoules (kJ)= 0.239 kcal= 0.948 Btu 

1 British thermal unit (Btu)= 0.252 kcal= 1.055 kJ 

1 kilowatt-hour (kWh)= 860 kcal= 3600 kJ= 3412 Btu 

 ♩ ѻ⌐ 

 1 mt = 2204.62 ⇔ӥ= 1.1023ὕ  

1 kl= 6.2898Ḥ״ 

1 kl= 1░ḢḈ  

1 kcal= 4.187 kJ= 3.968 Btu 

1 kJ= 0.239 kcal= 0.948 Btu 

1 Btu= 0.252 kcal= 1.055 kJ 

1 kWh= 860 kcal= 3600 kJ = 3412 Btu 

 

  



SAP Confidential  65 
SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013 

Conversion Factors:    

To Convert 

           

Crude Oil*  tonnes 

(metric) 

 kilolitres  barrels  US gallons  tonnes/ 

year 

From  Multiply by 

           

Tonnes 

(metric) 

 1  1.165  7.33  307.86  - 

           

Kilolitres  0.8581  1  6.2898  264.17  - 

           

Barrels  0.1364  0.159  1  42  - 

           

US Gallons  0.00325  0.0038  0.0238  1  - 

           

Barrels/day  -  -  -  -  49.8 

           

*Based on worldwide average gravity. 

From 

Product

s 

barrels to 

tonnes 
tonnes to barrels kilolitres to tonnes 

tonnes to 

kilolitres 

  Multiply by 

LPG 0.086 11.6 0.542 1.844 

Gasoline 0.118 8.5 0.740 1.351 

Kerosen

e 
0.128 7.8 0.806 1.240 

Gas oil / 

diesel 
0.133 7.5 0.839 1.192 

Fuel oil 0.149 6.7 0.939 1.065 

 

 
    

To Convert 

             

Natural 

Gas & 

LNG 

 billion 

cubic 

meters 

NG 

 billion 

cubic 

feet 

NG 

 million 

tonnes oil 

equivalent 

 million 

tonnes 

LNG 

 trillion 

British 

thermal 

units 

 million 

barrels oil 

equivalent 

From  Multiply by 

             

1 billion 

cubic 

meters NG 

 1  35.3  0.90  0.73  36  6.29 

             

1 billion 

cubic feet 

NG 

 0.028  1  0.026  0.021  1.03  0.18 

             

1 million 

tonnes oil 

equivalent 

 1.111  39.2  1  0.805  40.4  7.33 

             

1 million 

tonnes 

LNG 

 1.38  48.7  1.23  1  52.0  8.68 

             

1 trillion 

British 

thermal 

units 

 0.028  0.98  0.025  0.02  1  0.17 

             

1 million 

barrels oil 

equivalent 

 0.16  5.61  0.14  0.12  5.8  1 

 

 Ṇ   

           

∙┘*  (mt)  ᴛᵙ   Ḥ״  US ˏ׳  /Ц 

Ṇ  ♆  ᾊὝ 

           

(mt)  1  1.165  7.33  307.86  - 

           

ᴛᵙ   0.8581  1  6.2898  264.17  - 

           

Ḥ42  1  0.159  0.1364  ״  - 

           

US ˏ1  0.0238  0.0038  0.00325  ׳  - 

           

Ḥ49.8  -  -  -  -  ▀/״ 

           

*♣Ἕ́ ͌ ַר͙ װא. 

Ṇ  ♆ 

♫  ḡױŸ  Ÿḡױ ᴘᵖ Ÿ  Ÿ ᴘᵖ  

  ᾊὝ 

LPG 0.086 11.6 0.542 1.844 

ʺἹᵛ 0.118 8.5 0.740 1.351 

Ӯ┬ 0.128 7.8 0.806 1.240 

˿┬/Ӱ

Ᵽ 
0.133 7.5 0.839 1.192 

 1.065 0.939 6.7 0.149 ┬אַ

 

 
    

Ṇ   

             

⁴ʷᾂ 

Ḑ LNG 

 bcm NG  bcf 

NG  

 mtoe  mt LNG  TBtu  Mboe 

Ṇ  ♆  ᾊὝ 

             

1 bcm 

NG 

 1  35.3  0.90  0.73  36  6.29 

             

1 bcf NG  0.028  1  0.026  0.021  1.03  0.18 

             

1 mtoe  1.111  39.2  1  0.805  40.4  7.33 

             

1 mt LNG  1.38  48.7  1.23  1  52.0  8.68 

             

1 TBtu  0.028  0.98  0.025  0.02  1  0.17 

             

1 mboe  0.16  5.61  0.14  0.12  5.8  1 
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Budgets  ₆Ợ 

Operating budgets are the annual public sector 

budgets of the SAP customer (i.e. agency, institution, 

program or department). 

 ↔₂ ₆Ợ╘ SAP ̆ˍ(₉: Ṩ, ,  Ӯ╥ ̑̑ 

͙̕)╥ ⁷ʼ  ̑̑ Ṩᶷ ₉ụ░ѱѻ. 

 

Portfolio budgets are the total annual (calendar or 

fiscal year) budgets of combined ñactiveò portfolio items 

managed with the licensed Software. 

 ᵖₓ ₆Ợ╘ ג╪ἡᾅӈ ἵ ≢‡ᴛ ̕ᵙ Ѥ 

ṓ  "┬ " ᵙ₡ ᶜ╥ ⁷ʼ(1 ∩Ṩ  

 .Ѥ ́⁷ҵ)  ₉ụ░ѱѻ֞ תּͥ∩12

 

Program budgets are the budgets for applying the 

defense organization resources (organic or contracted) 

to deliver the requisite capability defined by the program 

delivery mandate and managed in the licensed 

Software. 

 ᴘ͋₆ ןỢ╘ ᴛ͎ע Ϸ  ╥ᶴ⁄ ӻג ♬╥Ӈ̆ 

ἡᾅӈ ἵ╪ג ≢‡ᴛ ̕ᵙӇѤ ὡ ͙ѫ╙ 

Ⱡ̑ ͙ ─  (ⱳֹוӇ˞Ϯ ́–ӈ) Ḣ‡ ⱳֹו ▫∟╙ 

♠↔ ͙ ─  ₉ụ░ѱѻ. 

 

Public sector spend budgets are the annual budgets 

as published records of budget year procurement 

obligations. 

 ̎̎ ṥᶴ ּק  ₆Ợ╘ ₉ụ ⁷ҵ ⱳҀ ╥ᶴ╥ ̑ˌ 

ᴆ ӥᴛἌ╥ ⁷ʼ ₉ụ░ѱѻ. 

 

Total annual budgets  are the total annual public 

sector budgets of the SAP customer (i.e. agency, 

institution, program or department) based on current 

budget period. 

  ⁴ʹ ₆Ợ╘ ◓ ₉ụ ͙ʼ╙ ͙ר╖ᴛ SAP 

̆ˍ(Ṩ, , , ᴛ͎ע Ӯ╥ ̑̑ ͙̕)╥ ⁷ʼ  

̑̑ Ṩᶷ ₉ụ░ѱѻ. 

 

Business Partners  ẈּכѮᾂ Ћ 

Business partners are natural persons within an 

organization, a group of persons within an organization, 

or an organization itself that has any kind of a business 

relationship with a company. 

 ẈּכѮᾂ ЋѤ Ợ₮ ʻꜙ ẋּנѱᾅ ́̕ᵑ ᵹ̆ 

▓Ѥ ⱳֹו, ⱳֹו Ͽ ▫⁷╬ ֞Ѥ ⱳֹו Ͽ ╬ᴏ 

͎ᴹ░ѱѻ. 

 

Â Business partners for SAP In-House Cash are 

active business partner master records with 

financial transactional data within the last 2 years. 

Active business partners are the relevant 

subsidiaries, headquarters and external banks. 

External banks are defined as banks to be used for 

cash transfer between the in-house cash center 

 Â SAP In-House Cash ẋּנѱᾅ ЎѤ ͐ 2Ц 

Ͽ ͔╔ נ◔Ἢ ҥ╪ ʺ ▓Ѥ Ἓ ẋּנѱᾅ 

Ў ᵡᾅ  ᴆ ӥ░ѱѻ. Ἓ ẋּנѱᾅ 

ЎѤ ̕ᴐ ▫ Ợ, ṕỢ, ΩṨ ╘ ░ѱѻ. 

ΩṨ ╘ ╘ ϿṨ ͔ ἡ (ṕỢ)₮ ΩṨ ╘  ʼ 

͔ ╪ҿ⁄ Ợ↔ӇѤ ╘ ╖ᴛ ♬╥Ӌѱѻ. 
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(headquarters) and the external bank. 

Â Business partners for SAP Bank Communication 

Management are active business partner master 

records with financial transactional data within the 

last 2 years. Active business partners are the 

relevant customers and vendors with financial 

transactional data within the last 2 years. 

 Â SAP Bank Communication Management ẋּנѱᾅ 

ЎѤ ẋּנѱᾅ ЎѤ ͐ 2Ц Ͽ ͔╔ 

╪Ἢ ҥ◔נ ʺ ▓Ѥ Ἓ ẋּנѱᾅ Ў 

ᵡᾅ  ᴆ ӥ░ѱѻ. Ἓ ẋּנѱᾅ ЎѤ 

͐ 2Ц Ͽ ͔╔ נ◔Ἢ ҥ╪ ʺ ▓Ѥ ̕ᴐ 

̆ˍ ḓ ͕̑‰ ░ѱѻ. 

 

Â Business partners for SAP Constituent Services for 

Public Sector are constituents or grant applicants. 

 Â SAP Constituent Services for Public Sector ẋּנѱᾅ 

ЎѤ Ḋ∟╬ ֞Ѥ Ṓⱳ͔ ᾐ ▫░ѱѻ.  

 

Â Business partners for SAP Payment Processing for 

Public Sector and SAP Receivables and Payables 

Management for Public Sector are constituents, 

organizations or companies. 

 Â SAP Payment Processing for Public Sector ḓ SAP 

Receivables and Payables Management for Public 

Sector ẋּנѱᾅ ЎѤ Ḋ∟╬, ⱳֹו ֞Ѥ 

Ợ░ѱѻ. 

 

Â Business partners for SAP Tax and Revenue 

Management for Public Sector are constituents, 

taxpayers, tax agents / tax accountants. 

 Â SAP Tax and Revenue Management for Public 

Sector ẋּנѱᾅ ЎѤ Ḋ∟╬, ϷἝ▫, 

ϷἝ̕ᵙ╬/ἝᶴỢ░ѱѻ.  

 

Â Business partners for SAP Demand Side 

Management for Energy Utilities are business 

partners stored in the system that have applied for 

or enrolled in a Demand Side Management (DSM) 

program. 

 Â SAP Demand Side Management for Energy Utilities 

ẋּנѱᾅ ЎѤ Demand Side 

Management(DSM) ᴛ͎ע╙ ᾐ ˞Ϯ ╪⁄ 

Ӯᴜӈ ᾎᾅ  Ͽ⁄ ♇◑ӈ ẋּנѱᾅ 

Ў░ѱѻ. 

 

Â Business partners for SAP Social Services 

Management for Public Sector are all contributors 

to the Social Benefit Process. Contributors include 

(but not limited to) applicants, claimants, 

beneficiaries, payment recipients, relations to these 

(e.g. spouse, children) if they (or information about 

them) are part of the benefit process. 

 Â SAP Social Services Management for Public Sector 

ẋּנѱᾅ ЎѤ ᶛӧ Ợ Ṓ◑  ᴛἝᾅ 

͙⁴▫░ѱѻ. ͙⁴▫⁄Ѥ ᾐ ▫, ̯▫, ὡ ▫, 

 ,▫↕ὡᴖ▫₮ ͎ ⱴ(₉: Ḥ  ͕תּ

▫Ф)( ҉▫(֞Ѥ ҉▫⁄ ҍ  ♬Ṓ)ʺ  

ᴛἝᾅ╥ ▀Ṩ╬ ˿↕)╪ Ӌѱѻ. 

 

Business Transactions  ẈּכѮᾂ ם◑ἧ 

Business transactions are the annual number of  ẈּכѮᾂ ם◑ἧ╘ ⁷ʼ Ἄẋᾅ ̕ᴐ נ◔Ἢ 
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service related transactions; including service process 

types: service incidents, service requests, problems, 

request for changes and knowledge article. 

ὡ╪ᶒ Ἄẋᾅ ᴛἝᾅ ┬ (Ἄẋᾅ ᶷⱠ♩, Ἄẋᾅ 

⅝ , ᶷⱠ, ṉ˿ ⅝  ᾏ ▫ᴮ)╙ ѱѻתּ ,
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REMAINING METRICS - C  ͋ Ḕ╢ ᶆ ᵗ - C 

Calls   

External service calls are HTTP requests per calendar 

year which are processed by SAP NetWeaver Gateway 

Server. Metadata requests and requests from SAP 

Software that contains SAP NetWeaver Gateway 

runtime software are not counted. 

 №ṥ ἉẈᾂ ╘ 1 ∩Ṩ  12  ᴛ╖ר͙ ᵑתּͥ∩

⁷ʼ SAP NetWeaver Gateway Server ʺ ᵙ Ѥ 

HTTP ⅝ ░ѱѻ. ᶉ ҥ╪  ⅝ ̓ SAP NetWeaver 

Gateway ׳ ▐╪ ӈ SAP ἵ ≢‡╥ ⅝ ╘ 

́ụӇּת Ώᾋѱѻ. 

 

Capacities  ↑ר 

Installed capacities are the designed production 

capacities of a power plant. For a power plant both the 

electrical power as well the thermal power has to be 

considered. The installed capacity is measured in units 

of 1 GW (Gigawatt). 

 ἏẈ ↑ר╘ ḛ♣ἵ╥ ἒ́ Ỹụ ↔װ░ѱѻ. ḛ♣ἵ╥ 

˿↕ ♣ᴏ̓ ᴏ╪ ᶛӎ ̆ᴎӇ‡‒ ѱѻ. ἒẋ 

₮ʺ͙)1GW ╘װ↔ ) Ѿ─ᴛ ♬Ӌѱѻ. 

 

Capitals  ■Ṓ 

Risk-provisioning relevant capitals are the following 

balance sheet positions: 

 ⌐  ҊẈ ̒ᴍ ■Ṓ╘ ѻ╛ ҍ ҍⱳ   .Ἢ░ѱѻתּ 

 

Â Loans and advances to customers,   Â ̆ˍ ҍ  ḓ ╔▫  

Â Loans and advances to banks,   Â ╘  ҍ  ḓ ╔▫ 

Â Financial investments at amortized cost  Â Ữʻ  ∟ʺ ͔╔ ▫ 

Cases  ╧ᾂ 

Cases are related information around a specific event 

that is processed by a case manager per year. As a 

related concept a case would be the information 

maintained in a physical file folder that is now 

maintained as a record in the SAP system. 

 ╧ᾂѤ ╪ᾅ ̕ᵙ▫ʺ ᵙ Ѥ ♬ ╪ḿ ₮ 

̕ᴐӈ ♬Ṓ░ѱѻ. ̕ᴐ ˌШ╖ᴛ ╪ᾅѤ ◓ SAP 

ᾎᾅ ⁄Ἄ ᴆ ӥᴛ ┬ּתӇѤ ᾒⱠ ▀ җ⁄Ἄ 

 .ӇѤ ♬Ṓ░ѱѻתּ┬

 

Inpatient cases are the number of inpatient cases that 

are communicated to private insurers in the period of 

one year. 

 █∙ ■ ╧ᾂѤ 1 Ц ҿΌ Ḋʼ Ṓ Ợ⁄ ♣Ҁӈ 

░∟ ▫ ╪ᾅ ὡ░ѱѻ. 

 

Cash Flows  ͑ ᵏ 
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Cash flows are determined by the number of financial 

contracts associated with cash flows. 

 ͑ ᵏ╘ ͔ ᵒ̓ ̕ᴐӈ ◓ᶴ ́–╥ ὡ⁄ 

╥  ˺♬Ӌѱѻ. 

 

P/C/S cash flows are loans except retail loans defined 

as: 

 P/C/S ͑ ᵏ╘ ἵᵰ ҍ ╙ ⱠΩ  ҍ ᴛ, ѻ╛̓ 

ˉ╪ ♬╥Ӌѱѻ. 

 

Â Private Banking / Complex Individual / SME 

Banking / Mortgages include products with a certain 

level of personalization on customer level for 

individuals and small/medium enterprises. 

 Â ג╪Ẓ Ḭ / ᴇᾅ(ˌ╬)/SME Ḭ /ᶛּ͙תѤ 

ˌ╬ ḓ ַאἵ͙‰╙ ─  ̆ˍ ὡר⁄ ӻᵐ ♬ 

ˌ╬  ὡר Ữ ╙ ѱѻ. 

 

Â Corporate loans are highly individualized loans 

products for the corporate market and can also 

have a complex structure. 

 Â ͙‰ ҍ ╘ ͙‰ ᾎ◑╙ ҍỮ╖ᴛ Ѥ ̆ҵᴛ 

ˌṊ ӈ ҍ  Ữ ╪ᶒ ṓ◌  ̯ⱳᵑ ʺ︡ѱѻ. 

 

Â Securities positions  Â ┬ʺּתּ ̾שἪ 

Retail cash flows are standardized cash flow based 

loan products for the mass market segment of 

individuals. The product spectrum covers loans with 

simple structures and small values for financing 

consumer products, auto/cars and voyages. 

 ἲᵭ ͑ ᵏ╘ ᵰᾅᵡ  ˌ╬ Ṩᶷ╙ ─  

ר ӈ ͔ ᵒ ͙ר ҍ  Ữ ░ѱѻ. Ữ  

Ḹ─Ѥ ̆ˍ Ⱡ , ▫ҿ  ḓ ἐḖ╥ ╪Ёᾗ╙ ─  

Ѿὣ ̯ⱳ╥ ἵ  ҍ ╙ ѱѻ. 

 

Cash Control Points  ͑ ♫♣ 

Cash control points are cash control points like bank 

offices (branches), ATMs, central vaults and central 

bank vaults modeled and used for planning the 

currency network demand and supply in APO 

(Advanced Planning and Optimization). 

 ͑ ♫♣╘ APO(Advanced Planning and 

Optimization) Ͽ  Л √  ὡ⅝/͕̑ ́  ᾎ 

ᶛҨᵠ ḓ Ợ↔ӇѤ ╘  Ợᶴἵ(ּת♩), ATM, ַא  

╘  אַ ,͔̆  ͔̆₮ ˉ╘ ͔ Ⱡ♩░ѱѻ. 

 

Chips   

Chips are individual electronic circuitries containing one 

or more Cores, usually on a silicon wafer. 

 ╘ 1 ˌ ╪Ữ╥ ‡ᵑ ʺֿב ♣▫ ᴛᴛ, Ṓ  

ᾒᵙ  ≢╪  ─⁄ ─ ѱѻ. 

 

Claims  ̬ 

Claims cases are new claims created in SAP Claims  ̬ ╧ᾂѤ 1 Ц ҿΌ SAP Claims Management 
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Management during a one year period. Ͽ⁄Ἄ ▬Ἓӈ Ựᴛ⇔ ̯░ѱѻ. 

 

Travel claims per year are trip or expense reports that 

are entered into SAP Travel Management and 

submitted for claim. 

 ⁴ʹ ◌ ˼Ẉ ̬Ѥ SAP Travel Management ⁄ 

░ᴏӇ‡ ̯ᵑ ─  Ⱡ ӈ ◑ ֞Ѥ ּת  

Ṓ̆Ἄ░ѱѻ. 

 

Commodities  ừ  

Commodities sold are commodities (e.g. Copper 

Concentrate, Molybdenum, Iron Ore, Gold, Coal, and 

Lead) as modeled in SAP ERP. 

 ᵭ ừ ╘ SAP ERP ⁄ ᶛҨᵠӈ Ữ (₉: ̯ᵙ 

♬̛, ᶟᵙẄҧ, ̛Ἅ, ͔, Ἅ , Ϸ)░ѱѻ. 

 

Contracts  ˾‏ 

Contracts are the contracts (used in all functions 

including procurement, sales, legal, partner 

management, HR, real estate, and all other functions of 

the organization.) the company plans to address within 

the application 

  ʺỢ ╘‏˾  ᵙ ╪Ἢ Ͽ⁄Ἄ ᵙ  ́ ╬ 

(̯ᵰ, ᵰ, ḹᵉ, Ў ̕ᵙ, HR, Ṩҿụ, ͙  

ⱳֹו╥ ᶛӧ ͙ѫ╙  ᶛӧ ͙ѫ⁄Ἄ Ợ↔ӇѤ) 

́–░ѱѻ. 

 

Active contracts are defined as an agreement 

between a utility company and a business partner to 

provide electricity, gas, water, sewage services or 

waste / cleaning services to the business partner. 

Thereby a separate contract has to be set up for each 

service provided (e. g. a utility company provides a 

business partner with electricity, water and cleaning 

services, thus three separate contracts have to be set-

up). A contract is active if the contract ending date is 

later or equal to the system date. 

 ┘  ,ѱᾅ Ў⁄˭ ♣͙, ʺᾅנẋּ ╘ ╘‏˾ 

Ữ ὡҵ Ἄẋᾅ ֞Ѥ ῠᴆ͙ ᵙ/ ἵ Ἄẋᾅᵑ 

Ⱡ̑ ͙ ─  ┬ ᵙ  Ợ₮ ẋּנѱᾅ Ў ʼ⁄ 

˺ӈ ́–░ѱѻ. ╪ԅ Ⱡ̑ӇѤ ʻ Ἄẋᾅ⁄ ҍ  

Ṋҵ╥ ́–╪ ˺Ӈ‡‒ ѱѻ(₉: ┬ ᵙ  Ợʺ 

ẋּנѱᾅ Ў⁄˭ ♣͙, Ữὡҵ, ἵ Ἄẋᾅᵑ 

Ⱡ̑  ˿↕, 3 ˠ╥ Ṋҵ ́–╪ ˺Ӈ‡‒ ). ́– 

ᵣᴮ▀╪ ᾎᾅ  ϳ ₮ ҿ▀ ˞Ϯ ͎ ╪ ▀ ˿↕ 

́–╪ ┬ ѱѻ. 

 

Utilities contracts are agreements between a utility 

company and a business partner to provide services to 

the business partner. Thereby a separate contract has 

to be set up for each service provided, for which the 

utility company has a legal contract with its customer (e. 

g. a utility company provides a business partner with 

electricity, area lighting, gas, and district heating, thus 

 ┘ ᵖ  ѱᾅ Ў⁄˭ Ἄẋᾅᵑנẋּ ╘‏˾ 

Ⱡ̑ ͙ ─  ┬ ᵙ  Ợ₮ ẋּנѱᾅ Ў ʼ⁄ 

˺ӈ ́–░ѱѻ. ╪ԅ Ⱡ̑ӇѤ ʻ Ἄẋᾅ⁄ ҍ  

Ṋҵ╥ ́–╪ ˺Ӈ‡‒ ᶒ, ╪⁄ ҍ  ┬ ᵙ  

ỢѤ ̆ˍ̓ ḹ♠ –╙ ᵹᾋѱѻ(₉: ┬ ᵙ  

Ợʺ ẋּנѱᾅ Ў⁄˭ ♣͙, ⱳᶘ, ʺᾅ, ּ⁵ת 

ϱḢ╙ Ⱡ̑  ˿↕, 4 ˠ╥ Ṋҵ ́–╪ ˺Ӈ‡‒ 
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four separate contracts have to be set-up). All contracts 

stored in the system with an ending date later or equal 

to the system date are taken into consideration. 

). ᾎᾅ ⁄ ♇◑ӈ ́– ַא ꜙᴮ▀╪ ᾎᾅ  ϳ ₮ 

ҿ▀ ˞Ϯ ͎ ╪ ╬ ᶛӧ ́–╪ ̆ᴎӋѱѻ. 

 

For the sectors below the following division categories 

of the SAP Utilities system need to be considered: 

 ῷמ Ṩᶷ╥ ˿↕, SAP Utilities ᾎᾅ ╥ ѻ╛̓ ˉ╘ 

Ḹלʺ ̆ᴎӇ‡‒ ѱѻ. 

 

Â Energy:  Â ⁄Ўּת: 

 

Â Electricity  Â ♣͙ 

 

Â Gas  Â ʺᾅ 

 

Â District heating  Â ּ⁵ת ϱḢ 

 

Â Mutual help  Â Ữ  Ṩⱳ 

 

Â For all sectors  Â ᶛӧ Ṩᶷ 

 

Â Water:  Â ᶹ: 

 

Â Water  Â ᶹ 

 

Â Waste Water  Â ὡ 

 

Â Waste & Recycling:  Â ͙ᶹ ḓ ◓ ↔: 

 

Â Waste Management  Â ͙ᶹ ̕ᵙ 

 

Cores  „ 

Cores are the number of cores in CPUs that are 

available for use by the licensed software. The number 

of Core licenses must be an integer. When counting 

physical Cores, each Core of a physical CPU that runs 

at least parts of the licensed software, including those 

that are temporarily assigned or scheduled to cover 

 „Ѥ ג╪ἡᾅӈ ἵ ≢‡ʺ Ợ↔  ὡ ▓Ѥ CPU 

Ͽ ‡ ὡ░ѱѻ. ‡ ג╪ἡᾅ╥ ὡѤ ♬ὡ⁴‒ 

ѱѻ. ᾒⱠ ‡ᵑ ́ụ  ԅѤ, ▐ᾎᴛ ҉Ӈ˞Ϯ 

ҍ ᵙᵑ ὡ↔ ͙ ─  ́ ӈ ˦ө╙ ⁴, 

ἡᾅӈ ἵ╪ג ≢‡╥ ▀Ṩגҵ ᾒ ᾎ Ѥ ᾒⱠ 
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peak processing, is considered and counted. CPU╥ ʻ ‡ʺ ̆ᴎӇ̆ ́ụӋѱѻ. 

 

When counting virtual Coreôs, each virtual Core that 

runs at least parts of the licensed software, including 

those that are temporarily assigned or scheduled to 

cover peak processing, is counted. 

 ʺỮ ‡ᵑ ́ụ  ԅѤ, ▐ᾎᴛ ҉Ӈ˞Ϯ ҍ 

ᵙᵑ ὡ↔ ͙ ─  ́ ӈ ˦ө╙ ⁴ 

ἡᾅӈ ἵ╪ג ≢‡╥ ▀Ṩגҵ ᾒ ᾎ Ѥ ʺỮ 

‡ ʻʻ╪ ̆ᴎӇ̆ ́ụӋѱѻ. 

 

If the licensed Software will run in a pure virtual 

environment, physical Cores will not be counted. For 

purposes of clarification, ñCoreò as defined in this metric 

definition is different from ñcoreò as referenced in the 

metric definition for any Software licensed on a CPU 

basis (if any), and therefore is not applicable in that 

context. 

ἡᾅӈ ἵ╪ג  ≢‡ʺ ὣὡ  ʺỮ ˿⁄Ἄ 

ᾒ Ӊ ˿↕, ᾒⱠ ‡Ѥ ́ụӇּת Ώᾋѱѻ. ⸗ җ 

ᶘ  ▫ᶔ, ṕ ᶉ ᵚ ♬╥⁄ ♬╥ӈ " ‡"Ѥ 

CPU ͙ר╖ᴛ ג╪ἡᾅӈ ἵ ≢‡⁄ ҍ  ᶉ ᵚ 

♬╥⁄ …͕ӈ " ‡"₮Ѥ ѻᵎᶒ, ӻגἌ ҉ 

ᵱד⁄ἌѤ ♠↔Ӈּת Ώᾋѱѻ. 

 

Costs  Ẉ↑/∙ʷ 

Asset retirement obligation cost estimations are the 

volume of the cost estimations which are handled in the 

solution. 

 ARO(Asset Retirement Obligation) Ẉ↑ ♩╘ 

ἹᴴἪ⁄Ἄ ᵙӇѤ ẋ↔ ♬װ╖ᴛ ♬╥Ӌѱѻ. 

 

The cost estimation volume is equal to the total of the 

settlement values (expected costs at the estimated 

retirement date) of all cost estimation items of the cost 

estimation plans of all asset retirement obligations, 

which are handled by SAP Asset Retirement Obligation 

Management. If the customer is using more than one 

accounting principle, the cost estimation volume is 

calculated separately for every accounting principle. 

The maximum of these values will be used for pricing. 

The cost estimation volume is determined based on the 

volume, which is valid at the fiscal year end date. Only 

asset retirement obligations, which are active at this 

date, will be considered. 

 ẋ↔ ♬װ╘ ᶛӧ ARO ẋ↔ ♬ ́ ╥ ᶛӧ ẋ↔ 

♬ ᶜ ♬ụ ʺ ( ♬ ͙ ▀▫╥ ₉Ữ ẋ↔)ᵑ 

 ˃̓ ҿ▀ ᶒ, SAP Asset Retirement Obligation 

Management ⁄Ἄ ᵙӋѱѻ. ̆ˍ╪ ⁴ױ ˌ╥ ́ 

∟ ╙ Ợ↔ ̆ ▓Ѥ ˿↕, ẋ↔ ♬װ╘ ʻʻ╥ 

́ ∟ Ṋᴛ Ṋҵ ụ Ӌѱѻ. ╪ױ  ʺ ╥ 

ҍ˃╪ ʺ˶ ♬⁄ Ợ↔Ӌѱѻ. ẋ↔ ♬װ╘ 

́⁷ҵ╥ ꜙ ϳ ⁄ ┬  ᴛ╖ר͙ ╙װ↔ 

˺♬Ӌѱѻ. ╪ ϳ ⁄ ┬  AROᵣ ̆ᴎӋѱѻ. 

 

Costs of goods sold are all expenses directly 

associated with the production of goods or services the 

company sells (such as material, labor, overhead, and 

 ᵭ  ∙ʷѤ Ợʺ ᵰ  Ữ  ֞Ѥ Ἄẋᾅ╥ 

Ỹụ̓ ֹו♪ ̕ᴐӈ ᶛӧ ẋ↔(₉: ▫◓, Яҿ, ʼ♪ẋ, 

ˁʺỮʻẋ)░ѱѻ. ⁴͙⁄Ѥ ᵰ, ▀ḙ ḓ ♬ ẋ↔ 
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depreciation) annually. It does not include selling, 

general and administrative expenses or research & 

development. If cost of goods sold is unknown then it 

shall be equal to 70% of total company revenue. 

֞Ѥ ⁷̯, ˌḛ ẋ↔╪ Ӈּת Ώᾋѱѻ. ᵰ  

∟ʺᵑ ᶛᵑ ˿↕ ᵰ  ∟ʺѤ Ợ  ᵰ ╥ 70%₮ 

ˉῷ‒ ѱѻ. 

 

Countries  ̭ʷ 

Countries exporting are the countries where electronic 

communications with local customs authorities needs to 

be established. 

 Ὕ  ̭ʷѤ ּת ̕Ἕ ҉̰̓╥ ♣▫♠ ᾐ╪ 

ὡᵞӇ‡‒ Ѥ ̰ʺ░ѱѻ. 

 

When licensing by ócountry exporting fromô: Please note 

that number of countries where electronic 

communications is available is currently limited. Please 

check availability before licensing for a particular 

country. 

 'ὡ  ̰ʺ' ͙ḙ ג╪ἡᾅ ᾎ, ♣▫♠ ᾐ╪ ʺѫ  

̰ʺ╥ ὡʺ ◓ Ⱡ Ӈ‡ ▓ѻѤ ♩⁄ ┬╥ ᾕᾎ₡. 

ʺ↔Ἓ╙ ╬  ⁄ ♬ ̰ʺ⁄ ҍ  ἡᾅᵑ╪ג 

Ӧ ᾎ͙ ḕחѱѻ. 

 

CPUs  CPU 

 

CPUs  are the central processing units (ñCPUò) that 

runs at least parts of the licensed Software. 

 CPU Ѥ ג╪ἡᾅӈ ἵ ≢‡╥ ♠‡ҵ ▀Ṩᵑ 

ᾒ Ѥ ַא  ᵙ◑ ("CPU")░ѱѻ. 

 

When the Software or Third Party Software is licensed 

on a CPU basis, any server or computer on which the 

Software or Third Party Software is installed may not 

exceed the aggregate number of CPU licensed. A multi-

core chip CPU with N processor cores shall be counted 

as follows: the first processor core in each processor 

shall be counted as 1 CPU, and each incremental 

processor core in such processor shall be counted as 

0.5 CPU, and then the total CPU count will be rounded 

to the next whole number (the ñCPU Calculationò). See 

Example 1 below for an illustration of the application of 

this licensing requirement.  

 ṕ ἵ ≢‡ ֞Ѥ Ⱡ 3 ▫ ἵ ≢‡ʺ CPU ᵑ 

ἡᾅӇѤ ˿↕, ҉ ἵ╪ג ᴛ╖ר͙ ≢‡ ֞Ѥ 

Ⱡ 3 ▫ ἵ ≢‡ʺ ἒ ӈ ἌḲ ֞Ѥ Ѥ 

ἡᾅӈ CPU╪ג ╥  ὡᵑ ̓  ὡ ′ᾋѱѻ. 

N ˌ╥ ᴛἝἌ ‡ʺ ◑ ӈ ᶁ  ‡  CPU Ѥ 

ʻ ᴛἝἌ╥  Ḵ  ᴛἝἌ ‡ᵑ Ϯ╥ 

CPU ᴛ ́ụ ̆ ҉ ᴛἝἌ Ͽ ʻʻ╥ ʺ 

ᴛἝἌ ‡ᵑ 0.5 ˌ╥ CPU ᴛ ́ụ   CPU  

ὡᵑ ♬ὡᴛ ḙ₤ᵝ  ụ ѱѻ("CPU ụ "). ╪ 

ἡᾅ ⅝̯Ợ╪ג ╥ ♠↔⁄ ̕  ₉Ѥ ῷ1 ₉ מ ╙ 

̆ ᾕᾎ₡.  

 

Software based on a CPU license metric basis licensed 

by Licensee on or after July 1, 2009 (the ñQualified 

Softwareò) will contain Virtualization Rights (defined 

 2009 Ц 7 ∩ 1 ▀ ╪  CPU ג╪ἡᾅ ᶉ ᵚ ͙ר╙ 

ҍᴛ ג╪ἡᾅ Ợ↔̾▫⁄ ╥  ἡᾅӈ╪ג 

ἵ ≢‡("ᾍ╬ӈ ἵ ≢‡")Ѥ ʺỮ  ̾ (ῷמ⁄ 
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below). Virtualization Rights are not applied to Software 

licensed prior to July 1, 2009 or upgrades and updates 

thereto subsequently made available to Licensee 

pursuant to Support Services. Licensee may not 

combine licenses having express Virtualization Rights 

with licenses not having express Virtualization Right in 

a single Deployment. 

♬╥ӊ)╙ ѱѻ. ʺỮ  ̾ ╘ 2009 Ц 7 ∩ 

1 ἡᾅӈ ἵ╪ג ⁄♣╪ ▀ ≢‡₮ ╪  Support 

Ἄẋᾅ⁄ ӻג ג╪ἡᾅ Ợ↔̾▫ʺ Ợ↔ ʺѫ ҵᴜ 

 2009 Ц 7 ∩ 1 ἡᾅӈ ἵ╪ג ♣╪ ▀ ≢‡╥ 

‰͎ᴆ╪ӥ ḓ ‰ҥ╪ ⁄Ѥ ♠↔Ӈּת Ώᾋѱѻ. 

ἡᾅ Ợ↔̾▫Ѥ Ѿ▀ Ḥ╪ג (Deployment)⁄Ἄ 

ʺỮ  ̾ ╙ ᶘᾎ ἡᾅ₮ ʺỮ╪ג   ̾ ╙ 

ᶘᾎ ˺ ἡᾅᵑ╪ג ╘Ώ תּ  ὡ ′ᾋѱѻ. 

 

In the event that Licensee employs industry standard 

tools and methodologies enabling Licensee to logically 

partition or pool its processing power, Licensee may 

install the Qualified Software on servers or computers 

consisting of a number of physical CPUs greater than 

the number of CPUs licensed hereunder provided that 

Licensee shall configure such servers or computers in a 

manner such that the total number of CPUs (or total 

number of virtual processor cores if virtualization 

software is implemented), or any portion thereof, made 

available to run the Qualified Software, or any portion 

thereof, does not exceed the number of CPUs licensed 

(ñVirtualization Rightsò). For the purposes hereof, a 

CPU (or virtual processor core) shall be deemed 

available to run the Qualified Software if such CPU (or 

virtual processor core) or any portion thereof is 

available to run the Qualified Software at any time for 

any purpose, including but not limited to permanent, 

temporary, scheduled, and on-demand availability. 

Under the Virtualization Rights, where virtualization 

software is implemented, only virtual processor cores 

made available to run the Qualified Software will be 

counted in accordance with the CPU Calculation. See 

Example 2 below for an illustration of the application of 

this licensing requirement.  

̾ ἡᾅ Ợ↔̾▫ʺ ▫ᾐ╥ ᵙ╪ג  ╙ бᵙ♠╖ᴛ 

Ṫᵙ ֞Ѥ  ὡ ▓ҵᴜ Ѥ ‰́ ר  ḓ 

Ḣḹ╙  ˿↕, ג╪ἡᾅ Ợ↔̾▫Ѥ ᾍ╬ӈ 

ἵ ≢‡ᵑ ג╪ἡᾅӈ CPU ╥ ὡṒѻ ᵤ╘ ᾒⱠ 

CPU ᴛ ̯Ἓӈ ἌḲ ֞Ѥ ⁄ ἒ  ὡ 

▓ᾋѱѻ. Ѿ, ג╪ἡᾅ Ợ↔̾▫Ѥ ╪ױ  ἌḲϮ 

ᵑ CPU ╥  ὡ(֞Ѥ ʺỮ  ἵ ≢‡ʺ 

̯ ӇѤ ˿↕ ʺỮ ᴛἝἌ ‡╥  ὡ) ֞Ѥ ͎ 

▀Ṩᵑ ᾍ╬ӈ ἵ ≢‡ᵑ ᾒ Ѥ ҥ Ợ↔  ὡ 

▓Ѥ Ḣᾏ╖ᴛ, ֞Ѥ ͎ ▀Ṩʺ ג╪ἡᾅӈ CPU ╥ 

ὡᵑ ̓ ΏѤ Ḣᾏ╖ᴛ ̯Ἓ תּ ‒ ѱѻ("ʺỮ  

̾ "). ╪₮ ̕ᴐ ⁴, CPU(֞Ѥ ʺỮ ᴛἝἌ 

‡)Ѥ ҉ CPU(֞Ѥ ʺỮ ᴛἝἌ ‡) ֞Ѥ ͎ 

▀Ṩʺ ‡Ԏ  ᶜ♠╖ᴛӧ(₅̯♠, ▐ᾎ♠, ́ ӈ, 

₣Ӱᵲӥ ʺ↔Ἓ ) Ữ ᾍ╬ӈ ἵ ≢‡ᵑ 

ᾒ Ѥ ҥ Ợ↔  ὡ ▓Ѥ ˿↕ ᾍ╬ӈ 

ἵ ≢‡ᵑ ᾒ Ѥ ҥ Ợ↔  ὡ ▓Ѥ ˦╖ᴛ 

ʼלӋѱѻ. ʺỮ  ̾ ⁄ ӻג ʺỮ  ἵ ≢‡ʺ 

̯ Ӈ‡ ▓Ѥ ˿↕, ᾍ╬ӈ ἵ ≢‡ᵑ ᾒ Ѥ ҥ 

Ợ↔  ὡ ▓Ѥ ʺỮ ᴛἝἌ ‡ᵣ╪ CPU ụ ⁄ 

ӻג ́ụӋѱѻ. ╪ ג╪ἡᾅ ⅝̯Ợ ╥ ♠↔⁄ ̕  

₉Ѥ ῷ2 ₉ מᵑ ̆ ᾕᾎ₡.  

 

Notwithstanding the foregoing, for Third Party Software 

licensed on a CPU basis, each processor core shall 

  ἐ ͋♬⁄ҵ Ṭ̯ ̆ CPU ͙ר╖ᴛ ג╪ἡᾅӈ 

Ⱡ 3 ▫ ἵ ≢‡╥ ˿↕ ʻ ᴛἝἌ ‡Ѥ 1 ˌ╥ 
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count as 1 CPU, and every CPU (whether Used 

productively or non-productively) shall count against the 

CPU license level for such Third Party Software. 

Virtualization Rights do not apply to Third Party 

Software. 

CPU ᴛ ́ụ ‒ ̆, ᶛӧ CPU(⇔₅ ⁴Ṩ Ṭᶷ)Ѥ 

ױ͎  Ⱡ 3 ▫ ἵ ≢‡⁄ ҍ  CPU ג╪ἡᾅ 

ὡר͙ ╙ר╖ᴛ ́ụӇ‡‒ ѱѻ. ʺỮ  ̾ ╘ 

Ⱡ 3▫ ἵ ≢‡⁄Ѥ ♠↔Ӈּת Ώᾋѱѻ. 

 

EXAMPLE 1: One quad core processor will count as 2.5 

CPUs (or 1 CPU for the first core, plus 0.5 multiplied by 

3 for the subsequent 3 cores) rounding up to 3 CPUs. 

Therefore, Licensee will be required to license 3 CPUs 

if the Software is installed on a quad core server. 

Another example may involve a server with three quad 

core processors. As illustrated above, each quad core 

processor will represent 2.5 CPUs. Three quad core 

processors will total 7.5 CPUs (or 2.5 CPUs multiplied 

by 3) rounding up to 8 CPUs. Therefore, Licensee will 

be required to license 8 CPUs if the Software is 

installed on a server with 3 quad core processors. 

 ₉ 1: 1ˌ╥ ӥ ‡ ᴛἝἌѤ CPU 2.5ˌ(  Ḵ  

‡Ѥ CPU 1 ˌ, Ϯᵾּ3 ת ˌ ‡Ѥ 0.5 x 3)ᴛ 

́ụӇ̆ ḙ₤ᵝ ᶔ CPU 3 ˌʺ Ӌѱѻ. ӻגἌ, 

ἡᾅ Ợ↔̾▫Ѥ ἵ╪ג ≢‡ʺ ӥ ‡ ἌḲ⁄ 

ἒ Ӊ ˿↕ CPU 3 ˌ⁄ ҍ ἡᾅᵑ Ӧ╪ג  ‒ 

ѱѻ. ֞ ѻᵐ ₉ᴛѤ 3 ˌ╥ ӥ ‡ ᴛἝἌʺ 

◑ ӈ ἌḲᵑ ө ὡ ▓ᾋѱѻ. ─⁄Ἄ ἒᶘ  ḕ₮ 

ˉ╪ ʻ ӥ ‡ ᴛἝἌѤ CPU 2.5 ˌ⁄ 

҉ ѱѻ. 3 ˌ╥ ӥ ‡ ᴛἝἌѤ CPU  

7.5 ˌ(2.5 x 3)╪ᶒ ḙ₤ᵝ ᶔ CPU 8 ˌʺ Ӌѱѻ. 

ӻגἌ ἵ ≢‡ʺ 3 ˌ╥ ӥ ‡ ᴛἝἌʺ 

◑ ӈ ἌḲ⁄ ἒ Ӈ‡ ▓Ѥ ˿↕, ג╪ἡᾅ 

Ợ↔̾▫Ѥ CPU 8 ˌ⁄ ҍ ἡᾅᵑ Ӧ╪ג  ‒ 

ѱѻ. 

 

EXAMPLE 2 (Virtualization Rights): A server has 16 

physical dual core CPUs in a configuration where up to 

4 virtual dual core processors are made available to run 

the Qualified Software. In this case, each virtual dual 

core processor will count as 1.5 CPUs (or 1 CPU for the 

first core, plus 0.5 for the second core). Four virtual dual 

core processors will total 6 CPUs (or 1.5 CPUs 

multiplied by 4). Therefore, Licensee will be required to 

license 6 CPUs under this virtualization configuration. 

 ₉ 2(ʺỮ  ̾ ): ἌḲ⁄ ҍ 4 ˌ╥ ʺỮ Ӡ‬ ‡ 

ᴛἝᾅʺ ᾍ╬ӈ ἵ ≢‡ᵑ ᾒ Ѥ ҥ Ợ↔Ӊ 

ὡ ▓ҵᴜ ̯Ἓӈ 16 ˌ╥ ᾒⱠ Ӡ‬ ‡ CPU ʺ 

▓ᾋѱѻ. ╪ ˿↕, ʻʻ╥ ʺỮ Ӡ‬ ‡ ᴛἝἌѤ 

CPU 1.5 ˌ(  Ḵ  ‡Ѥ CPU 1 ˌ, ӎ Ḵ  ‡Ѥ 

CPU 0.5 ˌ)ᴛ ́ụӋѱѻ. 4 ˌ╥ ʺỮ Ӡ‬ ‡ 

ᴛἝἌѤ CPU  6 ˌ(1.5 x 4)ʺ Ӌѱѻ. ӻגἌ, 

ױ╪  ʺỮ ̯Ἓ╥ ˿↕ ג╪ἡᾅ Ợ↔̾▫Ѥ CPU 

6ˌ⁄ ҍ ἡᾅᵑ Ӧ╪ג  ‒ ѱѻ. 

 

Customers  ̃ˊ 

Customers are active partner records in the data base.  ̃ˊ╘ ҥ╪ ḽ╪ᾅ Ͽ Ἓ Ў ᴆ ӥ░ѱѻ. 

Active customers/vendors are active business partner 

master records with financial transactional data within 

 Ἐ ̃ˊ/̎͒‭ Ѥ ͐ 2 Ц Ͽ⁄ ◓ᶴ נ◔Ἢ 

ҥ╪ ʺ ▓Ѥ Ἓ ẋּנѱᾅ Ў ᵡᾅ  
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the last 2 years. Business Partner refers to active 

business partners (including but not limited to 

customers, vendors master, subsidiaries or 

headquarters). 

ᴆ ӥ░ѱѻ. ẋּנѱᾅ Ўה Ἓ ẋּנѱᾅ 

Ў(̆ˍ, ͕̑‰  ᵡᾅ , ▫ Ợ ֞Ѥ ṕỢ Ӯ)ᵑ 

╥Ḉ ѱѻ. 

 

Corporate customers are customer files (equals 

number of business partners e.g. customers, prospects, 

contacts, etc.); distinguished between retail customers, 

corporate customers and bank employees (in case of 

employee help desk). All business partners related 

to/relevant for the planned usage of the solution 

(specific department/branch, customer group, etc.) 

need to be counted.  

 ͖‭ ̃ˊ╘ ̆ˍ ▀░ѱѻ(̆ˍ, ʺᵬ ̆ˍ, ⁷ד  

Ӯ ẋּנѱᾅ Ў ὡ₮ ҿ▀). ἵᵰ ̆ˍ, ḹ╬ ̆ˍ, 

╘ ҥᾅ  ∟וֹ)∟וֹ  ╥ ˿↕)╖ᴛ Ἄᴛ 

̯ṪӇᶒ, ἹᴴἪ╥ ₉♬ӈ Ợ↔̓ ̕ᴐӈ ᶛӧ 

ẋּנѱᾅ Ў( ♬ ṨἌ/ּתṨ, ̆ˍ ͎ᴹ Ӯ)ʺ ╪⁄ 

Ӌѱѻ. 

 

In case of employee help desk (using SAP Solution 

Manager) this metric needs to be applied for the help 

desk staff. For employees only reporting problems the 

SAP Employee User must be licensed. 

 SAP Solution Managerᵑ Ợ↔ Ѥ ֹו∟  ҥᾅ ╥ 

˿↕ ╪ ᶉ ᵚ╪  ҥᾅ  ╬ᴏ⁄ ♠↔Ӈ‡‒ 

ѱѻ. ᶷⱠᵑ Ṓ̆ᵣ Ѥ ֹו∟╥ ˿↕ SAP 

Employee User ג╪ἡᾅᵑ Ӧ ‒ ѱѻ. 

 

Retail customers are customer files (equals number of 

business partners e.g. customers, prospects, contacts, 

etc.); distinguished between retail customers, corporate 

customers and bank employees (in case of employee 

help desk). All business partners related to/relevant for 

the planned usage of the solution (specific 

department/branch, customer group, etc.) need to be 

counted.  

 ἲᵭ ̃ˊ╘ ̆ˍ ▀░ѱѻ(̆ˍ, ʺᵬ ̆ˍ, ⁷ד  

Ӯ ẋּנѱᾅ Ў ὡ₮ ҿ▀). ἵᵰ ̆ˍ, ḹ╬ ̆ˍ, 

╘ ҥᾅ  ∟וֹ)∟וֹ  ╥ ˿↕)╖ᴛ Ἄᴛ 

̯ṪӇᶒ, ἹᴴἪ╥ ₉♬ӈ Ợ↔̓ ̕ᴐӈ ᶛӧ 

ẋּנѱᾅ Ў( ♬ ṨἌ/ּתṨ, ̆ˍ ͎ᴹ Ӯ)ʺ ╪⁄ 

Ӌѱѻ. 

 

In case of employee help desk (using SAP Solution 

Manager) this metric needs to be applied for the help 

desk staff. For employees only reporting problems  the 

SAP Employee User must be licensed. 

 SAP Solution Managerᵑ Ợ↔ Ѥ ֹו∟  ҥᾅ ╥ 

˿↕ ╪ ᶉ ᵚ╪  ҥᾅ  ╬ᴏ⁄ ♠↔Ӈ‡‒ 

ѱѻ. ᶷⱠᵑ Ṓ̆ᵣ Ѥ ֹו∟╥ ˿↕ SAP 

Employee User ג╪ἡᾅᵑ Ӧ ‒ ѱѻ. 
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REMAINING METRICS - D  ͋ Ḕ╢ ᶆ ᵗ - D 

Database Sizes  Ң╧ Ḻ╧ᾂ ͖ 

Gigabyte database sizes are database sizes of the 

productive systems and are calculated individually for 

each system (i.e., each ERP, BI and CRM system). 

 ͖ʷḒ╧  Ң╧ Ḻ╧ᾂ ͖Ѥ ⇔₅ ַא╬ ᾎᾅ ╥ 

ҥ╪ ḽ╪ᾅ ͙╪ᶒ ʻ ᾎᾅ Ṋᴛ(ּס, ERP, BI, 

CRM ᾎᾅ  ʻʻ⁄ ҍ ) ˌṊ♠╖ᴛ ụ Ӌѱѻ. 

 

1.5 Terabyte accumulated database sizes are the 

database sizes of all productive SAP systems where 

the customer uses SAP Landscape Transformation. 

 1.5 ׇḒ╧  ш♅ Ң╧ Ḻ╧ᾂ ͖Ѥ ̆ˍ╪ SAP 

Landscape Transformation ╙ Ợ↔ Ѥ ᶛӧ ⇔₅ SAP 

ᾎᾅ ╥ ҥ╪ ḽ╪ᾅ ͙░ѱѻ. 

 

Deployments  ḡ (Deployment) 

Deployments are single installations of no more than 

one of the following Software modules or files within the 

BA&T SAP BusinessObjects Business Intelligence 

Platform Software (for which Licensee must obtain a 

license): Repository, Security Domain, Central 

Management Server (ñCMSò), CMS Cluster, or Crystal 

Reports Runtime Engine. 

 ḡ (Deployment)Ѥ BA&T SAP BusinessObjects 

Business Intelligence Platform ἵ  ἡᾅ╪ג)‡≢

Ợ↔̾▫Ѥ ╪⁄ ҍ ἡᾅᵑ Ӧ╪ג  ‒ ) Ͽ⁄ 

▓Ѥ ♇◑ἵ, ṒΌ ҵᶉ╬, ַא ̕ᵙἌḲ(ñCMSò), CMS 

ᾅױ  ֞Ѥ Crystal Reports ׳  ╥Ӯ בֿ⁪ ▐

ἵ ≢‡ ᶛӢ ֞Ѥ ▀ ַא  ˌ╥ Ѿ▀ 

ἒ ░ѱѻ. 

 

Deposits  ₆͑ 

Deposits are deposits accounts (Saving, Money 

Market, Checking, CDs etc.) that will be priced using 

the price optimization solution on an annualized basis.  

 ₆͑╘ ᵰЦ ʺ˶ ♠  ἹᴴἪ╙ Ợ↔ ⁴ ʺ˶╪ 

♬ӇѤ ₉͔ ́♬(♇ , ᵾѱ ᵡ , ҉ꜝ ₉͔, CD 

Ӯ)░ѱѻ. 

 

Derivatives  ỵ ừ  

Derivatives are financial instruments whose value is 

based on another security. 

 ỵ ừ ╘ ѻᵐ ┬ʺּר͙ ╙̾ש╖ᴛ ʺ ʺ 

˺♬ӇѤ ͔╔ Ữ ░ѱѻ. 

 

Devices  ◌  

Devices are devices accessing data from Sybase SQL  ◌ Ѥ Sybase SQL Anywhere ҥ╪ ḽ╪ᾅ╥ 
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Anywhere Database. ҥ╪ ⁄  Ἕᾅ Ѥ ◑ ░ѱѻ. 

 

Access devices is defined as each device, piece of 

equipment, or hardware (e.g., a workstation or terminal, 

notebook or handheld or otherwise portable device) 

connected to a network that stores, accesses, 

processes, and/or displays data originating in the Royal 

Mail UK reference file. 

  Ἒᾂ ◌ Ѥ Royal Mail UK ⱳ ▀⁄Ἄ ┬מ  

ҥ╪ ᵑ ♇◑,  Ἕᾅ, ᵙ, ᾎ Ѥ Л √ ₮ 

⁷˺ӈ ʻʻ╥ ◑ , ἒẋ ֞Ѥ ӥ≢‡(₉: 

√ ᾅ ╪Ἢ ֞Ѥ Ѿᵦ͙, Я ṩ╪Ϯ ↔ ֞Ѥ 

͙  ҍ↔ ◑ )░ѱѻ. 

 

IT devices are elements that are actively recognized by 

the SAP IT Infrastructure Management Software in the 

network or entered into the SAP IT Infrastructure 

Management configuration database. 

 IT ◌ Ѥ Л √  Ͽ SAP IT Infrastructure 

Management Software ⁄ ╥  ♠͏♠╖ᴛ ╬ᾏӇ˞Ϯ 

SAP IT Infrastructure Management ̯Ἓ 

ҥ╪ ḽ╪ᾅ⁄ ░ᴏӇѤ ⅝ἵ░ѱѻ. 

 

Laptop devices are laptop computers.  Ь Ṧ ◌ Ѥ Я ṩ ░ѱѻ. 

 

Point of sales devices are devices, or mobile devices 

for mobile point of sales applications or mobile devices 

for merchandise applications or scale devices for scale 

applications. 

 POS ◌ Ѥ ᶛḕ▀ POS   ᵙ ╪Ἢ↔ ᶛḕ▀ 

◑ , Ữ    ᵙ ╪Ἢ↔ ᶛḕ▀ ◑  ֞Ѥ ♬ 

  ᵙ ╪Ἢ↔ ♬ ◑ ░ѱѻ. 

 

Device models are all devices which belong to a 

product model family from a particular hardware 

provider. 

 ◌  ᶘҥ╘ ♬ ӥ≢‡ Ⱡ̑‰ ╥ Ⱡ  ᶛҨ̱⁄ 

ἶ Ѥ ᶛӧ ◑ ░ѱѻ. 
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REMAINING METRICS - E  ͋ Ḕ╢ ᶆ ᵗ - E 

Employees  ּר∙ 

Employees are employees (including contract workers) 

employed by the company or employed by the legal 

entity that is licensing the functionality of the package.  

ἡᾅ╪ג ╙ѫἛ͙ תּ ╘∙רּ  Ѥ Ợ ֞Ѥ 

ḹ╬╪ ̆↔   .ѱѻ░( ▫ᴛ͐ וֹ–́)∟וֹ 

 

Â For Enterprise Performance Management or Global 

Risk Compliance packages: If the licensed package 

will be restricted to a division, affiliate or subsidiary 

of the Licensee, it is possible to use the total 

number of employees employed by such division, 

affiliate or subsidiary of the licensee whose 

activities are being managed by the licensed 

software. 

 Â Enterprise Performance Management ֞Ѥ 

GlobalRisk Compliance ּת⁄Ἄ ג╪ἡᾅӈ 

 ἡᾅ Ợ↔̾▫╥ ṨἌ, ́⁸Ợ ֞Ѥ╪ג ʺתּ

▫ Ợᴛ Ⱡ Ӊ ˿↕, ג╪ἡᾅӈ ἵ ≢‡⁄ 

╥  ҿ╪ ̕ᵙӇѤ ג╪ἡᾅ Ợ↔̾▫╥ ҉ 

ṨἌ, ́⁸Ợ ֞Ѥ ▫ Ợ╥ ֹו∟  ὡᵑ Ợ↔  

ὡ ▓ᾋѱѻ. 

 

Â For SAP Manufacturing Integration 

Intelligence(SAP MII): Employees are the total 

number of employees in those plants and 

supporting locations where SAP MII is being used, 

and where employees are workers, mobile workers, 

contractors or partners associated with those 

plants/locations. 

 Â SAP Manufacturing Integration Intelligence(SAP 

MII)⁄Ἄ ֹו∟╘ SAP MIIᵑ Ợ↔ ᶒ ֹו∟╪ ҉ 

נ /─ ₮ ̕ᴐӈ ͐ᴛ▫, ᶛḕ▀ ͐ᴛ▫, 

́–▫ ֞Ѥ Ў╬ נ  ḓ ּת∟ ─  Ͽ 

 .ὡ░ѱѻ  ╥∟וֹ

 

Sales employees are employees (including contract 

workers) and business partners using the SAP CRM 

Sales software. 

 ᵭ ּר∙╘ SAP CRM Sales ἵ ≢‡ᵑ Ợ↔ Ѥ 

 .ѱᾅ Ў░ѱѻנḓ ẋּ ( ▫ᴛ͐ וֹ–́)∟וֹ

 

Employees scheduled are employees that need to be 

considered during a scheduling run. 

 ╪♩ ˾  Ҋừ ּר∙╘ ▀♬ ́  ᾒ  ̓♬⁄Ἄ 

̆ᴎ ‒ Ѥ ֹו∟░ѱѻ. 

 

Employee files are employee (employees and former 

employees) folders containing their electronic files. 

 Ѥ▓ ̆ ╙▀ ▫♣ ╥∟וֹ ╘╪ ∙רּ 

/♣)∟וֹ  .җ░ѱѻ (∟וֹ וֹ

 

Enterprise Foundation  Enterprise Foundation 

Enterprise foundation package comprises SAP ERP 

and five (5) SAP Application Professional Users. 

 Enterprise Foundation ּקѤ SAP ERP ₮ 

ѻἙ(5)ᶘ╥ SAP Application Professional User ᴛ 
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̯ἛӋѱѻ. 

 

Full-Time Equivalents  ừ͍ừ҆╩∙ 

Full-time equivalents (FTE) are employees who are 

employed by the licensed organization and non-

employees who may be engaged on emergency related 

activities, either on a temporary or permanent basis and 

who are tasked, deployed or managed by the licensed 

organization for the purposes of disaster or emergency 

management. 

 ừ͍ừ҆╩∙(FTE)╘ ג╪ἡᾅӈ ⱳֹו⁄ ̆↔ӈ 

 ⁄ᾎ ֞Ѥ Ữᾎ♠╖ᴛ ẋỮ ̕ᴐ ҿ▐ ,̓∟וֹ

⁴ ᶒ ◓ϱ ֞Ѥ ẋỮ ̕ᵙᵑ ᶜ♠╖ᴛ ג╪ἡᾅӈ 

ⱳֹו╖ᴛṨ  ‰ᶴᵑ Ḛ˞Ϯ Ḥ Ӈ˞Ϯ ̕ᵙӇѤ 

ẋֹו∟░ѱѻ. 

 

Events  ╧Ḽ  

Events are data records that are processed and stored 

in database over a one year period. 

 ╧Ḽ Ѥ 1 Ц ҿΌ ҥ╪ ḽ╪ᾅ⁄Ἄ ᵙӇ̆ ♇◑ӈ 

ҥ╪  ᴆ ӥ░ѱѻ. 

 

External Community Members  №ṥ ᷈Ѯ  ᶊḯ 

External community members are either non-employees 

of organizations such as schools, universities, charities or 

governmental entities or business third parties including, but 

not limited to, customers, employees of distributors and 

suppliers who are licensed to access solely the SAP 

Enterprise Portal software. External Community Members 

are not allowed to access other SAP software and their 

respective components. Business third party employees 

participating in collaborative business scenarios that require 

access beyond SAP Enterprise Portal software need to be 

licensed as Named Users for the respective SAP software. 

 №ṥ ᷈Ѯ  ᶊḯѤ ̪, ҍ , ▫ἐѾ , ♬Ṩ͙̕ 

ˉ╘ ⱳֹוֹ ╥ו∟╪ ῷѳ ▫ ֞Ѥ ẋּנѱᾅ 

Ⱡ 3 ▫(̆ˍ, ┬ ‰▫ ḓ ͕̑‰  Ӯ)ᴛ SAP ∟וֹ 

Enterprise Portal ἵ ≢‡⁄  Ἕᾅ  ὡ ▓Ѥ 

ἡᾅᵑ Ӧ╪ג  ▫░ѱѻ. ΩṨ ᷾ѱ  ᶍḲѤ 

ѻᵐ SAP ἵ ≢‡₮ ͎ ʻʻ╥ Б ⁄ 

 Ἕᾅ  ὡ ′ᾋѱѻ. SAP Enterprise Portal 

ἵ ≢‡ Ḹ─ ḗ╥  Ἕᾅʺ ⅝  ‰ ẋּנѱᾅ 

ᾎϮᵙ₡⁄ ⁴ Ѥ ẋּנѱᾅ Ⱡ 3  ╘∟וֹ ╥▫

ʻʻ╥ SAP ἵ ≢‡⁄ ҍ  ͙ᶘ Ợ↔▫ᴛ 

 .ἡᾅӇ‡‒ ѱѻ╪ג
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REMAINING METRICS - F  ͋ Ḕ╢ ᶆ ᵗ - F 

Filings  ╪ᵝ 

Filings are the activities when one Legal Entity Uses 

the Software to submit an unlimited number of 

applications, filings, statements, returns, notices, 

reports, exemption or such other documents to a single 

Governmental Entity in each calendar year. Submission 

of any filing by more than one Legal Entity to the same 

Governmental Entity or by one Legal Entity to multiple 

Governmental Entities shall require additional Filing 

licenses. 

 ╪ᵝ╘ 1 ∩Ṩ  12  ╥ʻ ⁷ҵ⁄ Ϯ תּͥ∩

ḹ╬ ʺ Ϯ╥ ♬Ṩ ͙̕⁄ ᶴⱠ ╥   ᵙ ╪Ἢ, 

Ἄᵆ, ֿבὥἌ, ҆ᾐ, ּת, Ṓ̆Ἄ, ̑Ⱡ Ͽ⁵ ֞Ѥ 

ױ͎  ͙  ᶷἌᵑ Ⱡ ͙ ─  SAP ἵ ≢‡ᵑ 

Ợ↔ Ѥ ҿ░ѱѻ. ⁴ױ ḹ╬ ʺ ҿ▀  ♬Ṩ 

͙̕⁄ ᶷἌᵑ Ⱡ ˞Ϯ Ϯ╥ ḹ╬  Ṩ♬ ױ⁴ ʺ

͙̕⁄ ᶷἌᵑ Ⱡ  ˿↕ ʺ ▀ᵠ ג╪ἡᾅʺ 

⅝ ѱѻ. 

 

Â ñGovernment Entityò means any federal, state, 

foreign governmental entity, securities authorities, 

agency, commission, other regulatory, self-

regulatory or enforcement authorities or any courts, 

administrative agencies or commissions or other 

governmental authorities or instrumentalities. 

 Â "♬Ṩ ͙̕"╘ ᶛӧ ⁷Ḣ, ל, Ω̰ ♬Ṩ, ΌṒ 

͙̕, ҉̰, ─∟ , ͙  ͋Ⱡ, ▫═ ͋Ⱡ ֞Ѥ ḹ 

︡  ͙̕ ֞Ѥ ᶛӧ ḹ∟, ♬ ͙̕ ֞Ѥ ─∟  

֞Ѥ ͙  ♬Ṩ ҉̰ ֞Ѥ ҍ  ͙̕╙ 

╥Ḉ ѱѻ. 

 

Â ñLegal Entityò means any individual, person, 

partnership, joint venture, corporation, company or 

other form of enterprise, domestic or foreign. 

 Â "ḹ╬ "Ѥ ᶛӧ ˌ╬, ▫⁷╬, ᴏ‰ , ▬ Ợ, 

ḹ╬, ͙‰ ֞Ѥ ͙  ┬ ╥ ̰ϿΩ ͙‰╙ 

╥Ḉ ѱѻ. 

 

Flat Fee  ♩  ⅔͑ 

Flat fee is the fixed package license fee for the 

software. 

 ♩  ⅔͑╘ ἵ ≢‡⁄ ҍ  ̆♬ӈ ּת 

 .ἡᾅ ⅝͔░ѱѻ╪ג
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REMAINING METRICS - G  ͋ Ḕ╢ ᶆ ᵗ - G 

Gigabytes  ͖ʷḒ╧  

Gigabytes per month are the overall message 

volumes expressed in Gigabytes (GB), which is 

processed by the respective SAP Application. 

 √ṇ ͖ʷḒ╧ Ѥ ʻʻ╥ SAP   ᵙ ╪Ἢ╪ 

ᵙ Ѥ ∩Ṋ ͙ʺḕ╪ (GB)ᴛ ᾎӈ ♣  ᶉᾎּת 

‚░ѱѻ. 

 

Gross Written Premiums  Ὕ█ṏ ᴫ 

Gross written premiums are the total gross premiums 

of a fiscal year, insofar processed by the SAP solution 

of an insurance company. 

 Ὕ█ṏ ᴫѤ Ṓ Ợ╥ SAP ἹᴴἪ╪ ◓ּͥת 

ᵙ  Ḹ─ Ͽ⁄Ἄ  ́⁷ҵ╥  Ṓ ᴮ░ѱѻ. 
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REMAINING METRICS - H  ͋ Ḕ╢ ᶆ ᵗ - H 

Hedge Volumes  ︠ ˛רכ 

Hedge volumes are the financial assets and/or 

liabilities for which hedge accounting of interest rate risk 

shall be implemented. The larger the volume managed 

the more hedge functions will be needed. 

ᵙᾅ ▫╪ ╘רכ˛ ︠   ︣ ́ᵑ ⅝ᴛ Ѥ 

͔╔ ▫ụ ḓ/֞Ѥ Ṩ ░ѱѻ. ̕ᵙ Ѥ ‚╪ 

ᵤ╙ὡᴜ җ ᵤ╘ ︣ ͙ѫ╪ ⅝ ѱѻ. 

 

Home Equity Products  ד  ҂ṏ ừ  

Home equity products are home equity loans and 

lines (such as Home Equity Line of Credits, Home 

Equity Loan, and Fixed Rate Loan that will be priced 

using the price optimization solution on an annualized 

basis. 

ד   ҂ṏ ừ ╘ ᵰЦ ʺ˶ ♠  ἹᴴἪ╙ 

Ợ↔ ⁴ ʺ˶╪ ♬ӇѤ ל  ҅Ṓ ҍ ל :₉)  

҅ҵ ҵ ҍ ל ,  ҅Ṓ ҍ , ̆♬ ͔ᵙ 

ҍ )░ѱѻ.  
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REMAINING METRICS - I  ͋ Ḕ╢ ᶆ ᵗ - I 

Inhabitants  דḇ 

Inhabitants are residents of a specified political sub-

division and whose residency within that sub-division 

would be counted for the purposes of a census. 

 ᶒ ╬̯ ⱳỢ╪▫ל˞ ╥ḇ╘ ♬ ♬ ̯⁵ד 

ᶜ♠╖ᴛ ҉ ̯⁵ Ͽ ˞ל Ợᾒ╪ ́ụӇѤ 

 .ѱѻ░▫ל˞

 

Installations  Ἇ  

Installations are instances of the software installed at a 

designated device. 

 Ἇ Ѥ ּת♬ӈ ◑ ⁄ ἒ ӈ ἵ ≢‡ 

╬ᾅ ᾅ░ѱѻ. 

 

Installations (SAP Enterprise Project Connection) 

are installations to 3ôrd party products (e.g. the number 

of 3ôrd party project system installations that will be 

connected to SAP systems). 

 Ἇ (SAP Enterprise Project Connection)Ѥ Ⱡ 3 ▫ 

Ⱡ ⁄ ҍ  ἒ (₉: SAP ᾎᾅ ⁄ ⁷˺Ӊ Ⱡ 3 ▫ 

ᴛⱡ  ᾎᾅ  ἒ ╥ ὡ)░ѱѻ. 

 

Instances  ╩ᾂ ᾂ 

Instances are unique connections to a single specified 

application or technology type. 

 ╩ᾂ ᾂѤ Ѿ▀ ♬   ᵙ ╪Ἢ ֞Ѥ ͙ὥ ┬ ⁄ 

ҍ  ̆┬  ⁷˺░ѱѻ. 

 

LVM instances are the primary application servers 

used for central application services of the managed 

SAP application, including the enqueue and message 

services (e.g. the central instance), any SAP Web AS 

instances associated with the managed SAP application 

that is not the central instance (e.g. dialog instances), 

the primary database of the managed SAP application 

(e.g. database instance), or any occurrences of TREX 

or LiveCache associated with the managed SAP 

application. In cases where multi-node databases (e.g. 

RAC, DPS, HANA, etc.) are managed by LVM, all 

nodes are counted, however shadow databases are not 

counted toward the licensing. 

 LVM ╩ᾂ ᾂѤ ╬  ḓ ᶉᾎּת Ἄẋᾅᵑ  

̕ᵙ ҍỮ SAP   ᵙ ╪Ἢ╥ ַא    ᵙ ╪Ἢ 

Ἄẋᾅ⁄ Ợ↔ӇѤ 1    ᵙ ╪Ἢ ἌḲ(₉: ַא  

╬ᾅ ᾅ), ַא  ╬ᾅ ᾅʺ ῷѳ ̕ᵙ ҍỮ SAP 

  ᵙ ╪Ἢ̓ ̕ᴐӈ ᶛӧ SAP Web AS 

╬ᾅ ᾅ(₉: ҍ  ╬ᾅ ᾅ), ̕ᵙ ҍỮ SAP 

  ᵙ ╪Ἢ╥ 1  ҥ╪ ḽ╪ᾅ(₉: ҥ╪ ḽ╪ᾅ 

╬ᾅ ᾅ), ֞Ѥ ̕ᵙ ҍỮ SAP   ᵙ ╪Ἢ̓ 

̕ᴐӈ ᶛӧ TREX ֞Ѥ LiveCache ḛỸ░ѱѻ. 

LVM╪ ѻַא Яӥ ҥ╪ ḽ╪ᾅ(₉: RAC, DPS, HANA 

Ӯ)ᵑ ̕ᵙ Ѥ ˿↕, ג╪ἡᾅ ᾎ ᶛӧ Яӥʺ 

̆ᴎӇּתᵣ ἇҵ↕ ҥ╪ ḽ╪ᾅѤ ̆ᴎӇּת Ώᾋѱѻ. 

 

Â For the copy/clone/refresh option, only the primary  Â ṓỢ/ṓⱠ/Ựᴛ ̆  ₪Ἢ╥ ˿↕ ἵᾅ ᾎᾅ ╥ 
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system database of the source systems is counted. 

In cases where multiple databases are configured 

for the managed systems (e.g. shadow DB, DB 

cluster, LiveCache, etc.), then only one database is 

counted, regardless of which ones or how many are 

configured. 

1  ᾎᾅ  ҥ╪ ḽ╪ᾅᵣ ̆ᴎӋѱѻ. ̕ᵙ ҍỮ 

ᾎᾅ ⁄ ҍ ╪ҥ ױ⁴  ḽ╪ᾅʺ ̯ἛӇѤ 

˿↕(₉: ἇҵ↕ DB, DB ױᾅ , LiveCache Ӯ), 

‡Ԑ ҥ╪ ḽ╪ᾅʺ ֞Ѥ ‬ᵡϮ ᵤ╘ 

ҥ╪ ḽ╪ᾅʺ ̯ἛӇѤּת₮ ́̕′╪ Ѿ Ϯ╥ 

ҥ╪ ḽ╪ᾅᵣ ̆ᴎӋѱѻ. 

 

Â For third-party (e.g. non-SAP applications) and 

custom developed applications the entire 

application is defined as a single LVM instance in 

SAP NetWeaver Landscape Virtualization 

Management, regardless of the software 

architecture for that application. 

 Â Ⱡ 3▫(₉: SAP╥ ˦╪ ῷѳ   ᵙ ╪Ἢ) ḓ 

ᵭ  ˌḛ   ᵙ ╪Ἢ╥ ˿↕, ҉ 

  ᵙ ╪Ἢ╥ ἵ ≢‡ ῷ ₮ ́̕′╪ 

♣    ᵙ ╪Ἢ╪ SAP NetWeaver Landscape 

Virtualization Management Ͽ Ϯ╥ LVM 

╬ᾅ ᾅᴛ ♬╥Ӌѱѻ. 

 

Interactions  ╛Ҋ 

Customer interactions are agent-assisted or self-

service customer interactions with one or more 

recommendations made by the Real Time Offer 

Management (RTOM) engine on a yearly base. RTOM 

recommendations might be cross-sell, up-sell or next 

best action recommendation. 

 ̃ˊ ╛ҊѤ ⁷ʼ Real Time Offer Management(RTOM) 

 Ѥתּ‡ᴛ ▬Ἓӈ Ϯ ╪Ữ╥ ̾̆ᴛ ╪ᴴ╖בֿ⁪

⁄╪♣ Ѥ ἢ֞ ∟תּ   Ἄẋᾅ ̆ˍ ╞ҍ░ѱѻ. 

RTOM ̾̆Ѥ ̪  ᵰ, Ữ  ᵰ ֞Ѥ ἐ  

̾̆ʺ Ӊ ὡ ▓ᾋѱѻ 

 

Inventories  ◐̃ 

Service parts inventories are the values of service 

parts stock inventory at the balance sheet key date, in 

accordance with the ruling accounting principles. 

 ἉẈᾂ ṥ  ◐̃Ѥ ♠↔ӇѤ ́ ∟ ⁄ ӻᵐ 

ҍ ҍⱳ Ἄẋᾅ Ṩ ╥▫▀ ⅝ל   ◓̆ ʺ ░ѱѻ. 

 

Invoices  Ἳ◌ 

Invoices are items that flow through the cockpit for 

reconciliation per year. 

 Ἳ◌╘ ⁄Ἄ Ợ↔Ӈᶒ ᵰЦ ⱳ♬ӇѤ 

ᶜ░ѱѻ. 

 

Items  ᶙ 

Equipment items are equipment master records. Each 

equipment master record which is assigned to 

 ἏẈ ᶙ╘ ἒẋ ᵡᾅ  ᴆ ӥ░ѱѻ. ἒẋ ḓ ҵ̯ 

̕ᵙ(ETM)⁄ Ḥ♬ӇѤ ʻʻ╥ ἒẋ ᵡᾅ  ᴆ ӥѤ 
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Equipment and Tools Management (ETM) is counted 

for pricing. An equipment master record can be 

configured as a single item (e.g. a crane), or as a ñmulti-

part equipmentò (which could have, e.g., 100 drilling 

machines in inventory), in both cases only one 

equipment master record is counted for pricing. 

ʺ˶ ♬ ᾎ ḙ₅Ӌѱѻ. ἒẋ ᵡᾅ  ᴆ ӥѤ Ѿ▀ 

ᶜ(₉: ᴆ╬) ֞Ѥ "ѻṨ  ἒẋ"(₉: ◓̆ 100 ˌ╥ 

ӥᵜ ͙́ᴛ ╪ᴴ‡ֿב ἒẋ)ᴛ ̯ἛӉ ὡ ▓╖ᶒ, ӎ 

˿↕ ᶛӎ ʺ˶ ♬ ᾎ Ϯ╥ ἒẋ ᵡᾅ  ᴆ ӥᴛ 

́ụӋѱѻ. 

 

Postal items are event handler records created by 

postal objects like parcels, registered mail and alike that 

are processed and stored in the database over a one 

year period. This does not include Mail containers like 

mailbags, postal totes, palettes etc. 

 → ᶶ ᶙ╘ 1 Ц ҿΌ ᵙӇ‡ ҥ╪ ḽ╪ᾅ⁄ 

♇◑ӈ ἵ , Ӯ͙ Ӯ╥ ↕  ₡Ẅⱡ ʺ ỸἛ  

╪ḿ  өױ ᴆ ӥ░ѱѻ. ⁴͙⁄Ѥ Ϻ, ↕ ᶹ 

ʺḢ, ᴆ  ˉ╘ ↕ ᶹ Ṓ̕↔͙Ѥ Ӈּת 

Ώᾋѱѻ. 

 

Items, per configuration are line items in the SAP 

CRM quotation that have been generated using the 

solution.  

 ̬Ἐṇ ᶙ╘ ἹᴴἪ╙ Ợ↔ ⁴ ỸἛӈ SAP CRM 

˸♠ Ͽ ˌṊ ᶜ░ѱѻ. 
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REMAINING METRICS - J  ͋ Ḕ╢ ᶆ ᵗ - J 

Joint Ventures  □ ■ 

Joint ventures are contractual agreements joining 

together two or more parties for the purpose of 

executing a particular business undertaking. All parties 

agree to share in the profits and losses of the 

enterprise. The maximum number of joint ventures per 

year needs to be considered.  

 □ ■Ѥ ♬ ẋּנѱᾅᵑ ֿב  ᶜ♠╖ᴛ ӑ 

╪Ữ╥ ҉Ợ▫ᵑ ҿ ᾎ  ́–░ѱѻ. ᶛӧ ҉Ợ▫Ѥ 

҉ ͙‰╥ ὡ╫̓ Ἰᾒ╙ ̑┬ Ѥ ҥ ҿ╥ ѱѻ. 

⁷ʼ ҍ ▬ ▫╥ ὡᵑ ̆ᴎ ‒ ѱѻ. 
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REMAINING METRICS - L  ͋ Ḕ╢ ᶆ ᵗ - L 

Learners  ᾈ■ 

Learners are individuals accessing the application and 

engaging in any learning services being processed by 

the application. 

 ᾈ■Ѥ   ᵙ ╪Ἢ⁄  Ἕᾅ ⁴ ҉ 

  ᵙ ╪Ἢ⁄ ╥  ᵙӇѤ ̪┴ Ἄẋᾅ⁄ 

⁴ Ѥ ˌ╬░ѱѻ. 

External learners are learners (non-customer 

employees) booking at least one course in a year. 

 №ṥ ᾈ■Ѥ 1 Ц ҿΌ 1 ˌ ╪Ữ╥ ̓♬╙ ₉–  

ΩṨ(ẋ̆ˍ ֹו∟) ᾋ▫░ѱѻ. 

Licenses  ׇ╧Ἔᾂ 

Concurrent access licenses are the aggregated 

numbers of end users accessing the licensed Software 

at any one time. The number of users accessing the 

licensing Software may not exceed the number of 

Concurrent Access Licenses (CALs) the customer has 

obtained. CAL(s) are assigned to a particular 

Deployment, and may not be shared among different 

Deployments. When using Concurrent Access licenses, 

customer may not utilize a program or system to cache 

or queue report requests. 

 Ҽᾋ  Ἒᾂ ׇ╧ἜᾂѤ ‡Ѣ ᾎ♩⁄ ג╪ἡᾅӈ 

ἵ ≢‡⁄  Ἕᾅ ̆ ▓Ѥ ꜙ Ợ↔▫╥  

ὡ░ѱѻ. ג╪ἡᾅӈ ἵ ≢‡⁄  Ἕᾅ ̆ ▓Ѥ 

Ợ↔▫ ὡѤ ̆ˍ╪ Ӧ  ҿᾎ  Ἕᾅ 

̓ ἡᾅ(CAL)╥ ὡᵑ╪ג  ὡ ′ᾋѱѻ. CAL ╘  

ˌ╥ ♬ Ḥ (Deployment)⁄ ҉Ӈᶒ ѻᵐ 

Ḥ (Deployment) ʼ⁄ ̑┬Ӊ ὡ ′ᾋѱѻ. ҿᾎ 

 Ἕᾅ ג╪ἡᾅᵑ Ợ↔  ˿↕, ̆ˍ╘ Ṓ̆ ⅝ ╙ 

ᾎ(cache) ˞Ϯ ҍ͙ᾎ Ѥ ᴛ͎ע ֞Ѥ ᾎᾅ ╙ 

↔  ὡ ′ᾋѱѻ. 

Important note: this pricing metric is only available 

through BusinessObjects Value Added Resellers. 

ṕ ʺ˶ ♬ ᶉ :ד ⅔שׂ  ᵚ╘ BusinessObjects 

Value Added Resellerᵑ Ἄᵣ Ợ↔  ὡ ▓ᾋѱѻ. 

Limit Sets   Ҳ Ἒ   

Limit sets are the current limit sets that are used in the 

system. 

 Ҳ Ἒ Ѥ ᾎᾅ ⁄Ἄ Ợ↔ Ѥ ◓ ҵ 

Ἕ ░ѱѻ. 

Loading Points  ♅◐ ּק♣ 

Loading points  are group of docks with similar 

technical characteristics (e.g. being able to handle the 

same equipment) used for loading and unloading 

material into or out of a warehouse. An appointment in 

this context is defined as a planned time slot for loading 

or unloading a transportation unit (example: container 

or trailer). 

 ᴛ ֞Ѥ ̆⁄Ἄ ▫◓ᵑ ♠◓ ḓ̆ ╘♣קּ ◐♅ 

♠ Ѥ ҥ Ợ↔ӇѤ, ┬Ợ  ͙ὥ♠ Ἓ(₉: ҿ▀  

ἒẋ ͕ ʺѫ)╙ ʺֿב Ṩӎ ͎ᴹ░ѱѻ. ╪ױ  

ᵱד⁄Ἄ ᾅ  Ἶ Ѿ─(₉: ╪Ў ֞Ѥ⇔ ╘ת

ᴆ▀ױ)ᵑ ♠◓ ֞Ѥ ♠ ͙ ─  ₉♬ӈ ▐ 

ᾈᴡ╖ᴛ ♬╥Ӌѱѻ. 
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Loadrunner  Loadrunner 

Loadrunner, controllers are the central point for load 

test designs and load test executions. 

 Loadrunner Controller Ѥ Ṩ  ᾅ  ἒ́ ḓ Ṩ  

ᾅ  ᾒ  .ᾔ♩░ѱѻאַ ╥

Loadrunner, enterprise controllers are the central 

point for load test designs and executions, and contain 

a component that provides web access and scheduling 

capabilities. 

 Loadrunner Enterprise Controller Ѥ Ṩ  ᾅ  

ἒ́ ḓ ᾒ  ᾔ♩╪ᶒ ⌠  Ἕᾅ ḓ ▀♬ὡᵞאַ ╥

͙ѫ╙ Ⱡ̑ Ѥ Б ᵑ ̆ ▓ᾋѱѻ. 

 

Loans  Ҋ  

Loans are a type of debt. Like all debt instruments, 

loans entail the redistribution of financial assets over 

time, between the lender and the borrower. 

 Ҋ ╘ ▀ꜙ╥ Ṩ ░ѱѻ. ᶛӧ Ṩ ₮ ᵡ  ,ᴛתּʺ

ҍ ╘ ▐ҍ╬̓ ▐ ╬ ʼ╥ ᾎʼ ᵒ⁄ ӻᵐ ͔╔ 

▫ụ ◓ṪḤᵑ ὡḙ ѱѻ. 

 

For the purpose of determining the type of loans the 

following definitions apply: 

 ҍ  ┬ ╙ ˺♬ Ѥ ҥѤ ѻ╛ ♬╥ʺ 

♠↔Ӌѱѻ. 

 

Â Consumer loans are loans (e.g. auto loans) 

that will be priced using the price optimization 

tool. 

 Â ἲẈ■ Ҋ ╘ ʺ˶ ♠  ╙ Ợ↔ ⁴ 

ʺ˶╪ ♬ӇѤ ҍ (₉: ▫ҿ ҍ )░ѱѻ. 

Â Corporate loans are highly individualized loans 

products for the corporate market with a high 

value. 

 Â ͖‭ Ҋ ╘ ͙‰ ᾎ◑╙ ҍỮ╖ᴛ Ѥ 

̆ ╥, ̆ҵᴛ ˌṊ ӈ ҍ  Ữ ░ѱѻ. 

 

Â High value loans are having a complex 

structure and a high level of individualization on 

customer level in the area of corporate banking. 

They are possibly included in refinancing via 

syndications. 

 Â ̃  Ҋ ╘ ͙‰ Ḭ  Ṫ‒╥ ̆ˍ ὡר⁄ 

ӻג ṓ◌  ̯ⱳᵑ ʺּתᶒ ̆ҵᴛ ˌṊ Ӈ‡ 

▓ᾋѱѻ. ╪ױ  ҍ ╘ ᾐӰ ╪Ἢ╙  

ᵙ ╪Ёᾗ⁄ Ӊ ὡ ▓ᾋѱѻ. 

 

Â Micro loans are highly standardized, low value 

loans, given by a bank or other institution in 

emerging countries. Micro loans can be offered, 

often without collateral, to an individual or 

through group lending. 

 Â ἲ  Ҋ ╘ ˌḛҵỮ̰╥ ╘  ֞Ѥ ͙  

͙̕╪ Ⱡ̑ Ѥ ᵰ↕ ר ӈ ♇ ╥ 

ҍ ░ѱѻ. ἵ  ҍ ╘ ꜙꜙ ҅Ṓ ′╪ 

ˌ╬⁄˭ ֞Ѥ ͎ᴹ ҍ (group lending)╙  

Ⱡ̑Ӊ ὡ ▓ᾋѱѻ. 

 

Â Private banking, complex individual, SME 

loans are business types covering the 

 Â ׇ╧ẏ ḩ , ᴄᾂ(ˉ╩), SME Ҋ ╘ 

ˌ╬ ḓ ַאἵ͙‰╙ ─  ̆ˍ ὡר⁄ ӻᵐ 



SAP Confidential  91 
SAP Software Use Rights [DUAL] KOREAN koGLOBAL.v.4-2013 

management of products with a certain level of 

personalization on customer level for individuals 

and small/medium enterprises. The product 

spectrum covers the same type of product as 

retail banking, but having a higher complexity, 

higher level of individualization and value. 

♬ ˌ╬  ὡר Ữ  ̕ᵙᵑ Ѥ 

ẋּנѱᾅ ┬ ░ѱѻ. Ⱡ  Ḹ─Ѥ ἵᵰ ͔╔̓ 

ҿ▀  ┬ ╥ Ⱡ ◌ᵣ, җ ṓתּ ╙ ̆ 

ˌṊ  ὡר╪ Ṓѻ и╖ᶒ ̆ ░ѱѻ. 

 

Â Retail loans are standardized loan products for 

the mass market segment of individuals. The 

product spectrum normally covers loans with 

simple structures and small values. 

 Â ἲᵭ Ҋ ╘ ᵰᾅᵡ  ˌ╬ Ṩᶷ╙ ─  

ר ӈ ҍ  Ữ ░ѱѻ. Ữ  Ḹ─Ѥ Ṓ  

Ѿὣ ̯ⱳ╥ ἵ  ҍ ╙ ѱѻ. 

 

Â Secured micro loans are small amounts of 

money loaned to a client by a bank or other 

institution, offered with a collateral, to an 

individual or through group lending. 

 Â ҂ṏ ἲ  Ҋ ╘ ҅Ṓ₮ Ζ ˌ╬⁄˭ ֞Ѥ 

͎ᴹ ҍ ╙  Ⱡ̑ӇѤ, ╘  ֞Ѥ ͙  

͙̕╪ ̆ˍ⁄˭ Ⱡ̑ Ѥ ἵ  ҍ ░ѱѻ. 

 

Â Syndicated loans are loans on a wholesale 

basis, i.e. big tickets (e.g. for infrastructure 

projects). 

 Â ᾍӭ ╧  Ҋ ╘ ҵᵰ ͙ר ҍ  Big סּ ,

Ticket(₉: ͙ḙᾎἒ ᴛⱡ ↔)░ѱѻ. 

 

Loans volumes are the volumes of loans in balance 

sheets. 

 Ҋ  ͑ ╘ ҍ ҍⱳ ╥ ҍ  ͔ ░ѱѻ. 

 

Locations  ⌐  

 

Base & remote locations are central warehouses or 

distribution centers from which the remote locations are 

supplied with spare parts and materials. Offshore 

facilities (e.g. platforms) or remote on-shore facilities 

are examples for remote locations in the Oil & Gas 

industry. Mines or processing centres are examples for 

remote locations in the mining industry. 

⌐ ˳∙ Ḑ כ͖  Ѥ ∟˶ ─ ᴛ ₉ẋ Ṩ ̓ ▫◓ᵑ 

͕̑ Ѥ ַא  ̆ ֞Ѥ ┬  ἡ ░ѱѻ. Ữ 

ᾎἒ(₉: פ ) ֞Ѥ ∟˶ Ͽᵇ ᾎἒ╘ Ἅ┬/ʺᾅ 

ụ‰ ∟˶ ─ ╥ ₉░ѱѻ. ̛ụ ֞Ѥ ʺ̑ ἡ Ѥ 

̛ ụ‰ ∟˶ ─ ╥ ₉░ѱѻ. 

 

Collaboration locations are parts of master data, 

which refer to any e.g. plant, warehouse, distribution 

center involved in the collaboration business processes 

covered within SAP Supply Network Collaboration. This 

includes all supplier/contract manufacturer owned and 

managed locations as well as all customer side 

locations that e.g. receive goods or are necessary to 

 ‭ ⌐ Ѥ SAP Supply Network Collaboration Ͽ⁄ 

ӇѤ ‰ ẋּנѱᾅ ᴛἝᾅ₮ ̕ᴐӈ נ , 

̆, ┬  ἡ  Ӯ╙ ╥Ḉ Ѥ ᵡᾅ  ҥ╪ ╥ 

▀Ṩ░ѱѻ. ⁴͙⁄Ѥ ᶛӧ ͕̑‰ /́– Ⱡⱳ‰ ʺ 

ἵ┬ ḓ ̕ᵙ Ѥ ─ ₮ ʺᴖ Ữ ╙ ░̆ ˞Ϯ 

Supply Network Collaboration ᾎϮᵙ₡(₉: ̆ˍ ‰, 

͕̑‰  Ⱡⱳ ᾎϮᵙ₡)ᵑ לḓ Ω ‰ פֿ ,‰ 
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define in the system when running any of the Supply 

Network Collaboration scenarios, i.e. Customer -, 

Supplier -, Quality Collaboration and Outside 

Manufacturing scenarios. 

בֿ  ԅ ᾎᾅ ⁄ ♬╥ ‒  ᶛӧ ̆ˍ  ─ ʺ 

Ӌѱѻ. 

 

Logistic locations are plants, distribution centers, 

customers and suppliers/vendors modeled in SAP APO 

(Advanced Planning and Optimization) where products 

or resources are planned. 

 ᶶᵃ ⌐ Ѥ Ⱡ ╪Ϯ ▫∟╪ ́ ӇѤ SAP 

APO(Advanced Planning and Optimization) Ͽ⁄Ἄ 

ᶛҨᵠӈ נ , ┬  ἡ , ̆ˍ, ͕̑‰ ░ѱѻ. 

 

Locations with lean manufacturing scenarios are all 

partner locations (both customer locations and supplier 

locations) in the master file of the SNC solution (ICH), 

as well as all connected JIT/JIS-partners (Just-in-

time/Just-in-sequence) in the table called JITCU. Each 

licensed partner location additionally contains 50.000 

in-bound JIT/JIS calls per year. In this case the 

connected Partner locations / partners are counted per 

plant of the customer to calculate the license fee (e.g. 2 

supplier plants of one company shipping to one 

customer plant is to be counted as 2 partner locations). 

 ᵘ ♫Ɑ ᾋϫᵖₓ ϼ ⌐ Ѥ SNC ἹᴴἪ(ICH)╥ 

ᵡᾅ  ▀ Ͽ ᶛӧ Ў ─ (̆ˍ ─ ₮ 

͕̑‰  ─ )₮ JITCU  ṬᵙѤ  Ͽ ᶛӧ ̕ᴐ ̆ג

JIT/JIS Ў(Just-in-time/Just-in-sequence)░ѱѻ. 

─ ἡᾅӈ Ў╪ג  ʻʻ⁄Ѥ ʺ♠╖ᴛ ⁷ʼ 

50,000 ˠ╥ ὡᾐ JIT/JIS ʺ Ӈ‡ ▓ᾋѱѻ. 

ἡᾅ ⅝͔╙ ụ╪ג ,↕˿ ╪  ԅ ̆ˍ╥ נ ҉ 

⁷˺ӈ Ў ─ / Ўᵑ ́ụ ѱѻ(₉: Ϯ╥ 

נ ˍ̆ ᴛ ἐ♠ӇѤ  Ợ╥ ͕̑‰ נ   

2ˌѤ Ў ─  2ˌᴛ ́ụ ). 
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REMAINING METRICS - M  ͋ Ḕ╢ ᶆ ᵗ - M 

Margins  ╧╨ 

Revenue operating margins are the differences 

between billed revenues and associated third party 

transportations. Billed revenue is defined as all charges 

billed to a customer on a forwarding order  basis in a 

year. Transportation expenses, if applicable, are 

defined as transportation and related services costs 

identified as orders in the Transportation Management 

system to external business partners during the year. 

 Ὕ╨ ₂‭ ╧╨╘ ̯ӈ ὡ╫̓ ̕ᴐ Ⱡ 3 ▫ ⇔Ἶ 

ẋ↔ ʼ╥ ░ѱѻ. ̯ӈ ὡ╫╘ 1 Цʼ 

ᶹ Ἶ◑╙ ͙ר╖ᴛ ̆ˍ⁄˭ ̯ӈ ᶛӧ 

⅝͔╖ᴛ ♬╥Ӌѱѻ. ҉ӇѤ ˿↕, ⇔Ἶ ẋ↔╘ 

҉ ⁷ҵ⁄ Transportation Management ᾎᾅ ⁄Ἄ 

 ѱᾅ Ўᴛ╥ ⇔Ἶ ḓנᶷ╖ᴛ Ṫᵆӈ ΩṨ ẋּל

̕ᴐ Ἄẋᾅ ẋ↔╖ᴛ ♬╥Ӌѱѻ. 

 

Master Records  ᵞᾂ  ᴃ Ӣ 

Master records are one contractual relationship 

between the company and an employee whose payroll 

is being calculated. 

 ᵞᾂ  ᴃ ӢѤ ͕⁴ʺ ụ Ӈ̆ ▓Ѥ ֹו∟̓ Ợ 

ʼ╥ ́–♠ ́̕░ѱѻ. 

 

Spare parts material master records are current 

values of service parts stock inventories at the balance 

sheet key dates, in accordance with the ruling 

accounting principles. 

 ₆Ẉ ṥ  ■◐ ᵞᾂ  ᴃ Ӣ╘ ♠↔ӇѤ ́ 

∟ ⁄ ӻᵐ ҍ ҍⱳ Ἄẋᾅ Ṩ ╥▫▀ ⅝ל   

◓̆ ◓ ʺ ░ѱѻ. 

 

Members  ∙ 

Loyalty members are the actual 12 months average 

number of members in the SAP CRM System. 

 ᴘ⁵  ∙╘ SAP CRM ᾎᾅ  Ͽ ᾒⱠ 12ˌ∩ ͌ 

∟ ὡ░ѱѻ.  

 

Memories  ᶆᶘᵖ 

Blade memories  are the memory sizes of the blade.  Ẅᴃ╧Ӣ ᶆᶘᵖѤ ẇᴆ╪ӥ╥ ᶉᶛᵙ ͙░ѱѻ. 

Gigabytes of memories are the total amount of 

memory that may be used by the HANA Software, as 

measured in gigabytes.  

 ᶆᶘᵖ ͖ʷḒ╧ Ѥ HANA ἵ ≢‡ʺ Ợ↔  ὡ 

▓Ѥ ᶉᶛᵙ╥ ͙ʺḕ╪  Ѿ─ װ░ѱѻ. 

Message Volumes  ᶆᾋּרק 

Message volumes (MB) / month / installation are the  ᶆᾋּרק(MB)/√/Ἇ Ѥ ∩Ṋ ḓ ἒ Ṋᴛ ὡ ӇѤ 
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data volumes in megabyte of conversions performed 

per month and per installation. 

ṉ ╥ ҥ╪  ‚(MB)░ѱѻ. 

Modules  ᶘӟ 

Rapid mart modules are separate units of software 

that may include a specific subject-oriented repository 

of data and/or content designed to answer specific 

questions for a specific set of users. E.g. Sales, 

Inventory, Purchasing, General Ledger, HR etc. 

 Rapid Mart(RM) ᶘӟ╘ ♬ Ợ↔▫ ︡Ѿ╙ ─  ♬ 

ᶷ⁄ ҆ṉפֿ  ὡ ▓ҵᴜ ἒ́ӈ ♬ לⱠ ּת  

ҥ╪  ḓ/֞Ѥ  ♇◑ἵᵑ ̆ ▓Ѥ Ṋҵ╥ 

ἵ ≢‡ Ѿ─░ѱѻ(₉: ᵰ, ◓̆, ̯ᵰ, ▀ḙ∟◑, 

HR Ӯ). 

There are 12 Rapid Mart Modules available for SAP 

Rapid Marts, Edge edition.  

 SAP Rapid Marts(Edge ⁄ӰἪ)⁄ ҍ  ╪↔ ʺѫ  

Rapid Mart ᶛӢ 12ˌʺ ▓ᾋѱѻ.  

Mortgages  ᶘּ͖ק 

Mortgages are mortgage accounts that will be priced 

using the price optimization solution on a yearly base. 

 ᶘּ͖קѤ ᵰЦ ʺ˶ ♠  ἹᴴἪ╙ Ợ↔ ⁴ ʺ˶╪ 

♬ӇѤ ᶛּ͙ת ́♬░ѱѻ. 
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REMAINING METRICS - N  ͋ Ḕ╢ ᶆ ᵗ - N 

Net Property Plant & Equipmentôs  ὠ ■Ợ ם  Ḑ ἏẈ 

Net property plant & equipmentôs are the values of 

the total properties, plants and equipmentôs as 

disclosed in the balance sheet insofar as processed by 

the SAP solution on a yearly base. 

 ὠ ■Ợ ם  Ḑ ἏẈѤ SAP ἹᴴἪ╖ᴛ ◓ּͥת 

ᵙӈ ҍ ҍⱳ ⁄ ̑ˌӈ  ▫ụ, נ  ḓ 

ἒẋ╥ ʺ ░ѱѻ. 
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REMAINING METRICS - O  ͋ Ḕ╢ ᶆ ᵗ - O 

 

Objects  ₓẁ♬  

 

Objects are defined as contracts for financial products 

that are sold in the retail market and in OTC (over-the-

counter) trading (examples: loans, credit facilities), and 

standardized products that can be bought and sold in 

an open market (stock exchange) (e.g. Shares, Listed 

Options, Bonds). 

 ₓẁ♬ Ѥ ἵᵰ ᾎ◑̓ ◑Ω(OTC: over-the-counter) 

ҍ :₉)מ˞ , ᾐ↔ ҍ )⁄Ἄ ᵰӇѤ ͔╔ Ữ ̓ 

̑ˌ ᾎ◑(לᾏ ᾎ◑)⁄Ἄ ᵰᵰӉ ὡ ▓Ѥ ר ӈ 

Ⱡ ̕ ⁄(̾ ,ᾏ, Ữ◑ ₪Ἢל :₉)  ́–╖ᴛ 

♬╥Ӌѱѻ. 

 

Business partner objects are business partner type 

objects stored in the ñMaster Data Managementò 

system. This is the sum of all supplier objects, as well 

as any user defined object of type business partner 

(vendor, B2B customer, B2B contact, employee, 

business partner, etc.) User defined objects are created 

using the MDM tool for management within the MDM 

repository. 

 ẈּכѮᾂ Ћ ₓẁ♬ Ѥ "Master Data 

Management" ᾎᾅ ⁄ ♇◑ӈ ẋּנѱᾅ Ў ┬  

₡Ẅⱡ ░ѱѻ. ╪Ѥ ᶛӧ ͕̑‰  ₡Ẅⱡ ₮ 

Ợ↔▫ ♬╥ ẋּנѱᾅ Ў ┬  ₡Ẅⱡ (͕̑‰ , 

B2B ̆ˍ, B2B ҅҉▫, ֹו∟, ẋּנѱᾅ Ў Ӯ)╥ 

░ѱѻ. Ợ↔▫ ♬╥ ₡Ẅⱡ Ѥ MDM ♇◑ἵ Ͽ 

̕ᵙᵑ ─  MDM ╙ Ợ↔ ⁴ ỸἛӋѱѻ. 

 

A Business Partner is a natural person within an 

organization, a group of persons within an organization, 

or an organization itself that has any kind of a business 

relationship with a company. 

 ẋּנѱᾅ ЎѤ Ợ₮ ʻꜙ ẋּנѱᾅ ́̕ᵑ ᵹ̆ 

▓Ѥ ⱳֹו, ⱳֹו Ͽ ▫⁷╬ ֞Ѥ ⱳֹו Ͽ ╬ᴏ 

͎ᴹ░ѱѻ. 

 

Consumer objects are consumer type objects stored 

in the Master Data Management system. This is the 

sum of all B2C customer, B2C contact, citizen objects, 

plus the total number of any additional consumer type 

user defined object. User defined objects are created 

using the MDM tool for management within the MDM 

repository. 

 ἲẈ■ ₓẁ♬ Ѥ Master Data Management ᾎᾅ ⁄ 

♇◑ӈ ἵẋ▫ ┬  ₡Ẅⱡ ░ѱѻ. ╪Ѥ ᶛӧ B2C 

̆ˍ, B2C ⁷ד , ᾎḊ ₡Ẅⱡ ╥ ⁄ ʺ ἵẋ▫ 

┬  Ợ↔▫ ♬╥ ₡Ẅⱡ ᵑ җ  ˦░ѱѻ. Ợ↔▫ 

♬╥ ₡Ẅⱡ Ѥ MDM ♇◑ἵ Ͽ ̕ᵙᵑ ─  MDM 

╙ Ợ↔ ⁴ ỸἛӋѱѻ. 

 

A consumer is a natural person or a group of persons 

(e.g. household) that has any kind of business 

relationship with a company. 

 ἵẋ▫Ѥ Ợ₮ ʻꜙ ẋּנѱᾅ ́̕ᵑ ᵹ̆ ▓Ѥ 

▫⁷╬ ֞Ѥ ▫⁷╬ ͎ᴹ(₉: ʺ♬)╙ ᵦ ѱѻ.  

 

Consumer data objects  are consumer type objects 

stored in the Master Data Governance system. This is 

 ἲẈ■ Ң╧  ₓẁ♬ Ѥ Master Data Governance 

ᾎᾅ ⁄ ♇◑ӈ ἵẋ▫ ┬  ₡Ẅⱡ ░ѱѻ. ╪Ѥ 
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the sum of all B2C customer, B2C contact, citizen 

objects, plus the total number of any additional 

consumer type user defined object. User defined 

objects are created using the MDG solution for 

management within the MDG repository. 

ᶛӧ B2C ̆ˍ, B2C ⁷ד , ᾎḊ ₡Ẅⱡ ╥ ⁄ 

ʺ ἵẋ▫ ┬  Ợ↔▫ ♬╥ ₡Ẅⱡ ᵑ җ  

˦░ѱѻ. Ợ↔▫ ♬╥ ₡Ẅⱡ Ѥ MDG ♇◑ἵ Ͽ 

̕ᵙᵑ ─  MDG ἹᴴἪ╙ Ợ↔ ⁴ ỸἛӋѱѻ. 

 

A consumer is a natural person or a group of persons 

(e.g. household) that has any kind of business 

relationship with a company. 

 ἵẋ▫Ѥ Ợ₮ ʻꜙ ẋּנѱᾅ ́̕ᵑ ᵹ̆ ▓Ѥ 

▫⁷╬ ֞Ѥ ▫⁷╬ ͎ᴹ(₉: ʺ♬)╙ ᵦ ѱѻ. 

 

Custom data are master data objects stored in custom-

build ñMaster Data Governanceò systems that are not of 

type financials, suppliers, customers or materials. This 

is the sum of all user defined object of type things 

(contract, location, asset, equipment, contract, etc.). A 

user defined object is created using the Master Data 

Governance framework. 

 ᵪ  Ң╧  ₓẁ♬ Ѥ ᵭ  ̯Ἓӈ ñMaster Data 

Governanceò ᾎᾅ ⁄ ♇◑ӈ ◓ᶴ, ͕̑‰ , ̆ˍ 

֞Ѥ ▫◓ ┬ ╪ ῷѳ ᵡᾅ  ҥ╪  ₡Ẅⱡ ░ѱѻ. 

╪Ѥ ᶛӧ Ợᶹ ┬ (́–, ─ , ▫ụ, ἒẋ, ́– Ӯ) 

Ợ↔▫ ♬╥ ₡Ẅⱡ ╥ ░ѱѻ Ợ↔▫ ♬╥ 

₡Ẅⱡ Ѥ Master Data Governance ᴆ▐√ ᵑ 

Ợ↔ ⁴ ỸἛӋѱѻ. 

 

Customer data objects are active customer objects 

stored in the ñMaster Data Governance for Customerò 

system.  

 ̃ˊ Ң╧  ₓẁ♬ Ѥ ñMaster Data Governance for 

Customerò ᾎᾅ ⁄ ♇◑ӈ Ἓ ̆ˍ 

₡Ẅⱡ ░ѱѻ. 

 

Database objects are collections of intrinsic and/or 

customer-defined properties that are  defined by a 

Palantir dynamic ontology and stored in or accessible 

by the Palantir system. ñObjects represent entities 

(people, places, and things), events, and documentsò. 

 Ң╧ Ḻ╧ᾂ ₓẁ♬ Ѥ Palantir ҿ♠ ₣ ᴛּתᴛ 

♬╥Ӈᶒ Palantir ᾎᾅ ⁄ ♇◑Ӈ˞Ϯ  Ἕᾅ ʺѫ  

ṕֿפ♠/̆ˍ♬╥ ἶἛ╥ ︡ ░ѱѻ. "₡Ẅⱡ Ѥ 

ˌ (Ợז, ◑ἵ, Ợᶹ), ╪ḿ , ᶷἌᵑ Ϯ Єѱѻ." 

 

Â Properties represent features or characteristics of 

objects. Different types of objects have different 

types of properties. For example, a person object 

might have an eye colour property and an event 

object might have a date property.  

 
Â ἶἛ╘ ₡Ẅⱡ ╥ ͙ѫ ֞Ѥ ︣╙ Ϯ Єѱѻ. 

Ἄᴛ ѻᵐ ꜙᵆ╥ ₡Ẅⱡ Ѥ Ἄᴛ ѻᵐ ꜙᵆ╥ 

ἶἛ╙ ʺ︡ѱѻ. ₉ᵑ ө‡, Ợז ₡Ẅⱡ Ѥ э 

ựͩ ἶἛ╙ ʺֿפ ὡ ▓̆ ╪ḿ  ₡Ẅⱡ Ѥ ϳ  

ἶἛ╙ ʺֿפ ὡ ▓ᾋѱѻ.  

 

Â Intrinsic properties are attributes that are inherent in 

objects and, unlike other object properties; you 

cannot add or remove them. For example, entities 

contain the intrinsic property Title, and events and 

documents contain the intrinsic properties Title, 

Date Begin, and Date End. You can see and 

change an objectôs intrinsic properties, and 

correlate them to data sources by using the Basic 

Info panel in the Browserôs Properties view in 

 
Â Ͽ◓♠ ἶἛ╘ ₡Ẅⱡ ⁄ Ͽ◓ӈ Ἓ╪ᶒ, ѻᵐ 

₡Ẅⱡ  ἶἛ̓ Ҁᵙ ʺ ֞Ѥ Ⱡ˞  ὡ 

′ᾋѱѻ. ₉ᵑ ө‡, ˌ Ѥ Ͽ◓♠ ἶἛ╬ Ⱡᶜ╙ 

ᶒ ╪ḿ ₮ ᶷἌѤ Ͽ◓♠ ἶἛ╬ Ⱡᶜ, 

ᾎ▬▀, ꜙᴮ▀╙ ѱѻ. ₡Ẅⱡ ╥ Ͽ◓♠ 

ἶἛ╘ ˤự ḓ ṉ˿╪ ʺѫ ᶒ, Palantir 
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Palantir Workspace. Workspace⁄Ἄ Ẅג↕♇ ἶἛ Ṓ͙ Ͽ ͙ṕ ♬Ṓ 

В╙ ╪↔  ╪ᵑ ҥ╪  ἵᾅ₮ ⁷˺  ὡ 

▓ᾋѱѻ.  

 

Financial objects are financial objects (sum of Group 

Account, Operational Account, Cost Element, company, 

profit center, cost center) stored in the ñMaster Data 

Governanceò system. 

 ◐ᶱ ₓẁ♬ Ѥ Master Data Governance ᾎᾅ ⁄ 

♇◑ӈ ◓ᶴ ₡Ẅⱡ (͎ᴹ ́♬, ⇔₅ ́♬, ∟ʺ 

⅝ἵ, Ợ, Ἰ╫ ἡ , ᾅ  ἡ ╥ )░ѱѻ. 

 

Maintenance objects are all objects defined in the 

MSP (Maintenance and Service Planning) master file 

(major assemblies such as aircraft, engine). 

♬ṏὝ ₓẁקּ┘  Ѥ MSP(Maintenance and Service 

Planning) ᵡᾅ  ▀⁄ ♬╥ӈ ᶛӧ ₡Ẅⱡ ( ͙̑, 

ⱳᵞ ⅝ל ╥Ӯ בֿ⁪ )░ѱѻ. 

 

Master data objects are all master data objects stored 

in the SAP NetWeaver Master Data Management 

system, plus the total number of all master data objects 

stored in the SAP Master Data Governance System. 

 ᵞᾂ  Ң╧  ₓẁ♬ Ѥ SAP NetWeaver Master 

Data Management ᾎᾅ  Ͽ⁄ ♇◑ӈ ᶛӧ ᵡᾅ  

ҥ╪  ₡Ẅⱡ ₮ SAP Master Data Governance 

ᾎᾅ ⁄ ♇◑ӈ ᶛӧ ᵡᾅ  ҥ╪  ₡Ẅⱡ ░ѱѻ. 

 

Product data objects are active material objects 

(material, products, article) stored in the ñMaster Data 

Governance for Materialò system.  

 ♫  Ң╧  ₓẁ♬ Ѥ ñMaster Data Governance for 

Materialò ᾎᾅ ⁄ ♇◑ӈ Ἓ ▫◓ ₡Ẅⱡ (▫◓, 

Ⱡ , Ữ )░ѱѻ. 

 

Product and other data objects are master data 

objects stored in the ñMaster Data Managementò 

system that are not of type financials, or business 

partner. This is the sum of all material objects, as well 

as any user defined object of type things (product, 

article, contract, location, asset, etc.). User defined 

objects are created using the MDM tool for 

management within the MDM repository. 

 ♫  Ḑ ͖  Ң╧  ₓẁ♬ Ѥ ñMaster Data 

Managementò ᾎᾅ ⁄ ♇◑ӈ, ◓ᶴ ֞Ѥ ẋּנѱᾅ 

Ў ┬ ╪ ῷѳ ᵡᾅ  ҥ╪  ₡Ẅⱡ ░ѱѻ. 

╪Ѥ ᶛӧ ▫◓ ₡Ẅⱡ ₮ Ợ↔▫ ♬╥ ┬  

₡Ẅⱡ (Ⱡ , Ṩ , ́–, ─ , ▫ụ Ӯ)╥ ░ѱѻ. 

Ợ↔▫ ♬╥ ₡Ẅⱡ Ѥ MDM ♇◑ἵ Ͽ ̕ᵙᵑ ─  

MDM ╙ Ợ↔ ⁴ ỸἛӋѱѻ. 

 

Supplier data objects are active supplier objects 

(vendors) stored in the ñMaster Data Governance for 

Supplierò system. 

 ̎͒‭  Ң╧  ₓẁ♬ Ѥ ñMaster Data Governance 

for Supplierò ᾎᾅ ⁄ ♇◑ӈ Ἓ ͕̑‰  

₡Ẅⱡ (͕̑‰ )░ѱѻ. 

 

Orders  דᶴ 

 

Orders are externally created sales and service or 

purchase orders processed on a yearly base. 

 ,ᶷל ᶴ╘ ⁷ʼ ᵙӇѤ ΩṨ ▬Ἓ ᵰ ḓ Ἄẋᾅד 
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֞Ѥ ḛלἌ░ѱѻ. 

 

Externally created orders are those orders that are not 

entered by a SAP Named User. 

 ΩṨ ▬Ἓ לᶷ╘ SAP ͙ᶘ Ợ↔▫ʺ ░ᴏ  ╘Ώ תּ

 .ᶷ░ѱѻל

 

ARO sales orders are the annual number of sales 

orders the customer will process through SAP 

Allocation and Rescheduling Optimization (SAP ARO). 

The figure is taken as the number of discrete sales 

orders processed annually by the SAP ARO allocation 

run process. 

 ARO ᵭ דᶴ╘ ̆ˍ╪ SAP Allocation and 

Rescheduling Optimization(SAP ARO)╙  ᵙ Ѥ 

⁷ʼ ᵰ לᶷ ὡ░ѱѻ. ҉ ὡ Ѥ SAP ARO ҉ 

ᾒ  ᴛἝᾅʺ ᵙ  ⁷ʼ ẋ⁷ἶ ᵰ לᶷ 

ὡ░ѱѻ. 

 

Sales orders are orders based on order documents 

which are executed in and triggered from SAP CRM. 

 ᵭ דᶴ╘ SAP CRM ⁄Ἄ ᾒ Ӈ̆ ḛỸ Ѥ לᶷ 

ᶷἌᵑ ҍᴛ  לᶷ░ѱѻ. 

 

Telecom orders are orders and subscriptions (for 

individual service products or bundles), change 

processes (e.g. tariff or subscription changes) and 

cancellations. 

 ᾍ דᶴ╘ ᾐ לᶷ ḓ ʺ░(ˌ╬ Ἄẋᾅ Ⱡ  ֞Ѥ 

Ḵө↔), ṉ˿ ᵙ(₉: ⅝═ ֞Ѥ ʺ░ ṉ˿), 

–░ѱѻ. 

 

Ounces  ₠ᾂ 

 

Ounces of silver for SAP Commodity Sales & 

Procurement are the sales or purchasing volume per 

year for the following commodities: silver. 

 SAP Commodity Sales & Procurement ╢ ╕› Ҋ  

₠ᾂѤ ╘ Ữ ╥ ⁷ʼ ᵰװ ֞Ѥ ̯ᵰװ░ѱѻ. 

 

Ounces of precious metals except silver for SAP 

Commodity Sales & Procurement are the sales or 

purchasing volume per year for the following 

commodities: gold, platinum, palladium, ruthenium, 

rhodium, osmium, iridium. 

 SAP Commodity Sales & Procurement╢ ╕╖ ♫№  

́͑ἳ› Ҋ  ₠ᾂѤ ͔, ḥ͔, גӣ, ᴴ џ, ᴛӣ, 

₡ᾅḁ, ╪ᵙӣ Ữ ╥ ⁷ʼ ᵰװ ֞Ѥ 

̯ᵰװ░ѱѻ. 

 

Outpatient Days  №שּכᴫ╪ 

 

Outpatient days are counted when one patient has 

been treated as an outpatient in one calendar day, 

independently of the quantity of work done on that day 

and on how the work was documented in the SAP 

system (in one or more treatment cases, and within 

cases as one or more visit movements). 

מᴫ╪╘  ▫ʺ Ωשּכ№  ▫ᴛἌ ᴮḚ Қ 

ԅᵑ ⁵▀ ͙ר╖ᴛ ́ụ Ѥ ˦╖ᴛ, ╪Ѥ ͎ϳ 

ᾒ  ᴮ╥ ‚̓ SAP ᾎᾅ  Ͽ⁄Ἄ ͎ ᴮʺ 

‡Ԏ  Ḣᾏ╖ᴛ ᶷἌ Ӈ‴Ѥּת( Ϯ ╪Ữ╥ ᴮ 

╪ᾅ ḓ ᴮ ╪ᾅ Ͽ 1  ╪Ữ╥ Ḣᶷ ὡ)₮ 

Ữ̕′╪ ́ụӋѱѻ. 
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REMAINING METRICS - P  ͋ Ḕ╢ ᶆ ᵗ - P 

 

Packages  ּק 

 

Decision service asset packages are collections of 25 

rules and expressions (excluding constants as an 

expression. 

 ╢ở˷♩ ἉẈᾂ ■Ợ ּקѤ 25 ˌ╥ ͋  ḓ 

ὡᾏ(ὡᾏ╖ᴛἌ╥ Ữὡ ⱠΩ) ᶛ╛░ѱѻ. 

 

Parcels  ̬  

 

Parcels of land are units of land managed by the 

Software. 

̬ קּ  ╘ ἵ ≢‡ʺ ̕ᵙ Ѥ ּת╥ 

Ѿ─░ѱѻ. 

 

Parties  ҆ở■ 

 

Connected parties are connected physical plants, 

facilities and or distribution sites, where products are 

produced and/or stored and/or distributed and suppliers 

are connected to SAP Global Batch Traceability 

 ⁴˷Ӆ ҆ở■Ѥ Ⱡ ╪ Ỹụ/♇◑/┬ ӇѤ ⁷˺ӈ 

ᾒⱠ נ , ᾎἒ, ┬  ◑╪ᶒ, ͕̑‰ Ѥ SAP 

Global Batch Traceability⁄ ⁷˺Ӌѱѻ. 

 

Participants  ʷ■ 

 

Participants are members of an access control context 

authorization and/or users utilizing the business context 

viewer, creating/updating engineering records, utilizing 

recipe development and/or users actively using the 

status & action management functionality. 

 ʷ■Ѥ Access Control Context ̾  ∟Ἓ̯ בֿʺ ╙

֞Ѥ Business Contex Viewer ᵑ ↔ ˞Ϯ 

Engineering Records ᵑ ▬Ἓ/‰ҥ╪ ˞Ϯ Recipe 

Developmentᵑ ↔ Ѥ Ợ↔▫ ֞Ѥ Status & Action 

Management ͙ѫ╙ ♠͏♠╖ᴛ Ợ↔ Ѥ 

Ợ↔▫░ѱѻ. 

 

Partner Organizations  Ћ Ɑּר 

 

Partner organizations partner organizations 

maintained in the SAP CRM system. 

 Ћ Ɑּר╘ SAP CRM ᾎᾅ  Ͽ⁄Ἄ ┬ּתӇѤ 

Ў ⱳֹו░ѱѻ. 

 

Active partner organizations are active partner 

organizations with which a brand owner is doing 

business. 

 Ἐ Ћ Ɑּר╘ Ẅנӥ ἵ┬▫╥ Ợ‰ ⇔₅⁄ 

╪↔ӇѤ Ἓ Ў ⱳֹו░ѱѻ. 

 

Patients  ■ 
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Patients/members are users accessing SAP E-Care 

Social Connect for the purpose of the maintenance of 

chronic conditions, or in the achievement of healthcare 

goals. A patient/member will only be counted once no 

matter how many chronic conditions, or healthcare 

goals are pursued. 

 ■/ ∙╘ ᵣἛֿפ  ̕ᵙᵑ ᶜ♠╖ᴛ ֞Ѥ ╥ᴮ ᶜ♠ 

ᾒ  ̓♬⁄Ἄ SAP E-Care Social Connect ⁄ 

 Ἕᾅ Ѥ Ợ↔▫░ѱѻ. ▫/ ∟╘ ҉ 

▫/ ∟╥ ᵣἛֿפ  ֞Ѥ ╥ᴮ ᶜ♠╥ ὡ₮ Ữ̕′╪ 

 Ḵᵣ ́ụӋѱѻ. 

 

Patients treated are those treated in one calendar year 

in the institutions supported by the SAP system. 

Patients are only counted once, no matter how many 

times they are treated in the hospital within the year. 

 ᴫ ■Ѥ SAP ᾎᾅ ∟תּ ╪ Ѥ 

͙̕⁄Ἄ 1 ∩Ṩ  12 1 תּͥ∩ Цʼ ᴮḚ╘ 

▫░ѱѻ. ▫Ѥ ҉ ⁷ҵ⁄ Ṏ∟⁄Ἄ ᴮḚ╘ 

ὡ₮ Ữ̕′╪  Ḵᵣ ́ụӋѱѻ. 

 

Payments  ּ͒ק 

 

Payment items are single payment transaction within a 

payment order. A payment order can have one ordering 

party item and multiple recipient party items. 

 .Ἢ░ѱѻ◔נ ͕תּ ▀ᶷ Ͽ Ѿל ͕תּ ╘ᶙ ͒קּ 

 ╥ˌ ױᶷ ҉Ợ▫ ᶜ̓ ⁴ל ╥ᶷ⁄Ѥ Ϯל ͕תּ

ὡᴖ ҉Ợ▫ ᶜ╪ Ӈ‡ ▓╙ ὡ ▓ᾋѱѻ. 

 

Persons  ˉ╩ 

 

Persons are entries of person records stored in the 

database of SAP E-Care Data Connect. 

 ˉ╩╘ SAP E-Care Data Connect ╥ ҥ╪ ḽ╪ᾅ⁄ 

♇◑ӈ ˌ╬ ͙ᴜ ᶜ░ѱѻ. 

 

Persons, in treated populations are belonging to the 

population that is treated in the healthcare network to 

which the Software is applied. 

 ᴫ ᶘֿפѻ ϼ ˉ╩╘ SAP ἵ ≢‡ʺ ♠↔ӇѤ 

Ṓˠ╥ᴮ Л √  Ͽ⁄Ἄ ᴮᵑ ḚѤ ᶛ︡Ѿ⁄ ἶ  

Ợז░ѱѻ. 

 

Plants  ם  

 

Plants are physical sites owned by or operated by an 

enterprise supported by the Software. 

ם  Ѥ ἵ ∟תּ ʺ‡≢ Ѥ ͙‰╪ ἵ┬ ֞Ѥ 

⇔₅ Ѥ ᾒⱠ ◑░ѱѻ. 

 

For the purpose of determining the size and usage 

scenario of plants the following definitions apply: 

נ  ╥ ͙₮ Ợ↔ ᾎϮᵙ₡ᵑ ˺♬ Ѥ ҥѤ 

ѻ╛ ♬╥ʺ ♠↔Ӌѱѻ. 

 

Â Small plants are plants with up to 500 

employees. Employees per plant are all 

employees and contractors working in the plant. 

 
Â ἲ ם  Ѥ ֹו∟╪ ҍ 500ᶘ╬ 

נ ░ѱѻ. נ  ҉ ╘∟וֹ ҉

נ ⁄Ἄ ▬‰ Ѥ ᶛӧ ֹו∟̓ 
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́–▫░ѱѻ. 

 

Â Midsize plants are plants with 501 up to 5.000 

employees. Employees per plant are all 

employees and contractors working in the plant. 

 
Â ׂש ם  Ѥ ֹו∟╪ ἵ 501ᶘ⁄Ἄ ҍ 

5,000ᶘ╬ נ ░ѱѻ. נ  ╘∟וֹ ҉

נ ҉ ⁄Ἄ ▬‰ Ѥ ᶛӧ ֹו∟̓ 

́–▫░ѱѻ. 

 

Â Large plants are plants with more than 5.000 

employees. Employees per plant are all 

employees and contractors working in the plant. 

 
Â Ҋ ם  Ѥ ֹ5,000 ╪∟וᶘ ╪Ữ╬ 

נ ░ѱѻ. נ  ҉ ╘∟וֹ ҉

נ ⁄Ἄ ▬‰ Ѥ ᶛӧ ֹו∟̓ 

́–▫░ѱѻ. 

 

Â For SAP Operations Management for Mining: 

Plants are mines, concentrators, processing 

plants, smelters, refineries, distribution centres 

(stockpiles) and ports. Employees include own 

employees in the operations, contractors, 

administration and maintenance staff. 

 
Â SAP Operations Management for Mining╥ ˿↕ 

נ Ѥ ̛ụ, з  ᾎἒ, ʺ̑ נ , 

↔̛ᴛ, ♬┬ἵ, ┬  ἡ (◓̆), ̯░ѱѻ. 

 ╥Ѥ ⇔₅, ́–, ♬ ḓ ̕ᵙ ╬ᴏ Ͽ⁄∟וֹ

▫   .Ӌѱѻ ╪∟וֹ 

 

Â For SAP Product Structure Synchronization: 

Every outsourced manufacturing plant will be 

considered as small plant. An outsourced 

manufacturing plant is a physical site owned or 

operated by a supplier or partner who is part of 

the engineering to manufacturing scenario 

supported by Product Structure 

Synchronization. 

 
Â SAP Product Structure Synchronization⁄Ἄ 

Ωל Ⱡⱳ נ Ѥ ᶛӎ ἵ נ  ᴛ 

ʼלӋѱѻ. Ωל Ⱡⱳ נ Ѥ Product 

Structure Synchronization╪ ּת∟ Ѥ Ⱡⱳ 

ᾎϮᵙ₡⁄ ҍ  ╬ѱ‡ᵠ╥ ▀Ṩתּ⁪ 

͕̑‰  ֞Ѥ Ўʺ ἵ┬ ˞Ϯ ⇔₅ Ѥ 

ᾒⱠ ◑░ѱѻ. 

 

(Work clearance management) plants are physical 

plants or network locations. 

 (Work Clearance Management) ם Ѥ ᾒⱠ נ  

֞Ѥ Л √  ─ ░ѱѻ. 

 

Points of Delivery  ̎͒ ּק♣ 

 

Points of delivery are the points of delivery (PoDs) at 

which a utility service is supplied or determined. When 

a utility installation is created in SAPôs Utilities system, 

a unique PoD is automatically generated. All PoDs in 

the system are counted where a device or device info 

record is assigned to SAPôs Utilities installation with an 

ending date later or equal to the system date; technical 

and virtual PoDs are not considered. 

┬ ╘♣קּ ͒̎  ᵙ  Ἄẋᾅʺ ͕̑Ӈ˞Ϯ ˺♬ӇѤ 

ѱѻ. SAP Utilities ᾎᾅ░(PoD)♩תּ ͕̑ ⁄Ἄ 

┬ ᵙ  ἒ ʺ ỸἛӇᶔ ̆┬ PoD ʺ ▫ҿ╖ᴛ 

ỸἛӋѱѻ. ꜙᴮ▀╪ ᾎᾅ  ϳ ₮ ҿ▀ ˞Ϯ ͎ 

╪ ╬ SAP Utilities ἒ ⁄ ◑  ֞Ѥ ◑  ♬Ṓ 

͙ᴜ╪ ҉ӈ ˿↕ ᾎᾅ  Ͽ ᶛӧ PoD ʺ 

́ụӋѱѻ. ͙ὥ♠ PoD ḓ ʺỮ PoD Ѥ ̆ᴎӇּת 
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Ώᾋѱѻ. 

 

For the sectors below the following division categories 

of the SAP Utilities system need to be considered: 

 ῷמ Ṩᶷ╥ ˿↕, SAP Utilities ᾎᾅ ╥ ѻ╛̓ ˉ╘ 

Ḹלʺ ̆ᴎӇ‡‒ ѱѻ. 

 

Â Energy:  
Â ⁄Ўּת: 

 

Â Electricity  
Â ♣͙ 

 

Â Gas  
Â ʺᾅ 

 

Â District heating  
Â ּ⁵ת ϱḢ 

 

Â Mutual help  
Â Ữ  Ṩⱳ 

 

Â For all sectors  
Â ᶛӧ Ṩᶷ 

 

Â Electricity:  
Â ♣͙: 

 

Â Electricity  
Â ♣͙ 

 

Â Gas:  
Â ʺᾅ: 

 

Â Gas  
Â ʺᾅ 

 

Â Water:  
Â ᶹ: 

 

Â Water  
Â ᶹ 

 

Â Waste Water  
Â ὡ 

 

Â Utilities or no division named:  
Â ┬ ᵙ  ֞Ѥ ᶘᾎӈ Ḹל ′╛: 

 

Â Electricity  
Â ♣͙ 

 

Â Gas  
Â ʺᾅ 

 

Â District heating  
Â ּ⁵ת ϱḢ 

 

Â Water  
Â ᶹ 

 

Â Waste Water  
Â ὡ 
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Â Waste Management  
Â ͙ᶹ ̕ᵙ 

 

Â Mutual help  
Â Ữ  Ṩⱳ 

 

Â For all sectors  
Â ᶛӧ Ṩᶷ 

 

Points of delivery, advanced meter are the points of 

delivery (PoDs) at which a utility service is supplied or 

determined. When a utility installation is created in 

SAPôs Utilities system, a unique PoD is automatically 

generated. All PoDs in the system are counted where 

an active, advanced meter is assigned to SAPôs Utilities 

installation with an ending date later or equal to the 

system date; technical and virtual PoDs are not 

considered. 

┬ ╘♣קּ ͒̎ ͖ר˾ ͒̃  ᵙ  Ἄẋᾅʺ 

͕̑Ӈ˞Ϯ ˺♬ӇѤ ͕̑ ּת♩(PoD)░ѱѻ. SAP 

Utilities ᾎᾅ ⁄Ἄ ┬ ᵙ  ἒ ʺ ỸἛӇᶔ ̆┬ 

PoD ʺ ▫ҿ╖ᴛ ỸἛӋѱѻ. ꜙᴮ▀╪ ᾎᾅ  ϳ ₮ 

ҿ▀ ˞Ϯ ͎ ╪ ╬ SAP Utilities ἒ ⁄ ┬  ͕̆ 

ӈ ˿↕ ᾎᾅ҉ ʺ͙װ́  Ͽ ᶛӧ PoD ʺ 

́ụӋѱѻ. ͙ὥ♠ PoD ḓ ʺỮ PoD Ѥ ̆ᴎӇּת 

Ώᾋѱѻ. 

 

For the sectors below the following Division Categories 

of the SAP Utilities system need to be considered: 

 ῷמ Ṩᶷ╥ ˿↕, SAP Utilities ᾎᾅ ╥ ѻ╛̓ ˉ╘ 

Ḹלʺ ̆ᴎӇ‡‒ ѱѻ. 

 

Â Energy:  
Â ⁄Ўּת: 

 

Â Electricity  
Â ♣͙ 

 

Â Gas  
Â ʺᾅ 

 

Â District heating  
Â ּ⁵ת ϱḢ 

 

Â Mutual help  
Â Ữ  Ṩⱳ 

 

Â For all sectors  
Â ᶛӧ Ṩᶷ 

 

Â Water:  
Â ᶹ: 

 

Â Water  
Â ᶹ 

 

Â Waste Water  
Â ὡ 

 

Points of delivery, Utilities platform are the points of 

delivery (PoDs) at which a utility service is supplied or 

determined. All PoDs loaded or registered in the system 

for the respective price list item are counted. 

 ┘ ᵖ ס  ┬ ╘♣קּ ͒̎  ᵙ  Ἄẋᾅʺ 

͕̑Ӈ˞Ϯ ˺♬ӇѤ ͕̑ ּת♩(PoD)░ѱѻ. ҉ ʺ˶ 

ᵙᾅ ⁄ ҍ  ᾎᾅ ⁄ ᴛӥ ֞Ѥ Ӯᴜӈ ᶛӧ 

PoDʺ ́ụӋѱѻ. 
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For the purpose of determining the size of the PoD 

the following rule applies: 

 PoD╥ ͋ᶛᵑ ˺♬ Ѥ ҥѤ ѻ╛ ͋ ╪ 

♠↔Ӌѱѻ. 

 

Â Small PoDs are PoDs with an annual 

throughput up to 100.000 kWh; 

 
Â ἵ  PoDѤ ⁷ʼ ᵙ100.000 ╪װkWh 

╪ ╬ PoD░ѱѻ. 

 

Â Large PoDs are PoDs with an annual 

throughput above 100.000 kWh. 

 
Â ҍ  PoDѤ ⁷ʼ ᵙ100.000 ╪װkWhᵑ 

̓ Ѥ PoD░ѱѻ. 

 

Point Of Sales  ᵭ ּק♣ 

 

Points of sales are physical stores or shop-in-shops. 

Pricing is based on the total number of Point of Sales 

entries in the master file. 

 ᵭ ּק♣╘ ᾒⱠ Ữ♩ ֞Ѥ ἄ╬ἄ░ѱѻ. ʺ˶ 

♬╘ ᵡᾅ  ▀ Ͽ ᵰ ּת♩ ᶜ  ὡᵑ 

 .ᴛ ѱѻ╖ר͙

 

Point of sales transactions are sales orders based on 

one-order documents which are triggered by the SAP 

CRM system and Point-of-Sale transaction line items 

which are executed in the SAP CRM system. 

 ᵭ ּם ♣ק◑ἧ╘ SAP CRM ᾎᾅ ╖ᴛ ḛỸӈ 

Ѿ▀ לᶷ ᶷἌᵑ ͙ר╖ᴛ Ѥ ᵰ לᶷ̓ SAP 

CRM ᾎᾅ ⁄Ἄ ᾒ ӇѤ ᵰ ּנ ♩ת◔Ἢ ˌṊ 

ᶜ░ѱѻ. 

 

Portfolios  ᵖₓ 

 

Sales portfolios are the annual energy sales and 

procurement portfolios of a utility company. The sales 

portfolio is measured in units of 1 TWh (Terawatthour). 

 ᵭ ᵖₓѤ ┬ ᵙ  Ợ╥ ⁷ʼ ⁄Ўּת ᵰ 

ḓ ⱳҀ ᵙ₡░ѱѻ. ᵰ ᵙ₡Ѥ 

1TWh( ₮ג ᾎ) Ѿ─ᴛ ♬Ӌѱѻ. 

 

Ports   

 

Ports are communication channels.  Ѥ ᾐ В░ѱѻ. 

 

Positions  ּר⌐ 

 

Positions are the positions within an organization, 

business unit, geographic location, etc. that will 

potentially be recruited using SAP E-Recruiting. Note 

that this is not the same as the number of vacancies in 

any given year. Each position equates to one and only 

one employee, regardless of whether the position is 

defined as part-time or full-time. 

Ѥ SAP E-Recruiting⌐רּ  ╙ Ợ↔ ⁴ ᶛ︡  ₉♬╬ 

ⱳֹו, ẋּנѱᾅ Ѿ─, ּתᵙ♠ ─  Ӯ╥ ֹו─░ѱѻ. 

╪Ѥ ҉ ⁷ҵ╥ ̑Ἅ ὡ₮ ▀  Ѥ Ώᾋѱѻ. ʻתּ

 ╪′ӧ Ữ̕╪∟וֹ♬ ӧ╪וֹ–́ ʺ─וֹ ҉ Ѥ─וֹ
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 .ᵣ ҉Ӌѱѻ˭⁄∟וֹ ╥1ᶘ וֹ₡

 

Assuming a company has 10,000 positions and 4,000 

are white collar and 6,000 blue collar. They use SAP E-

Recruiting to fill the white collar positions, but some 

other solution (or paper) to fill the blue collar positions. 

The SAP E-Recruiting engine price would be based on 

4,000/500 = 8 blocks.  

 Ợ⁄ 10,000 4,000 אַ͎ ,ѻᶔ▓ ʺ─וֹ ╥ˌ ˌʺ 

Ợᶴֹ6,000 ̆╪ו ˌʺ ẋỢᶴֹ̆ג╪ו ʺ♬  ὡ 

▓ᾋѱѻ. ỢѤ SAP E-Recruiting ╙ Ợ↔ ⁴ 

Ợᶴֹו╙ ↔ ̆ ѻᵐ ἹᴴἪ(֞Ѥ Ἄᶔ ּת∟Ἄ)╖ᴛ 

ẋỢᶴֹו╙ ↔ ѱѻ. SAP E-Recruiting ⁪ֿב ʺ˶╘ 

4,000/500 = 8ẇᴜ╙ ͙ר╖ᴛ  ˦░ѱѻ.  

 

Prices  ʷ˳ 

 

Contract price is the net value of the license contract. 

Contract price for partners refers to partner buy price 

depending on the support delivery model. 

ʺ ἡᾅ ́–╥ ὣ╪ג ╘˳ʷ ‏˾  ░ѱѻ. Ў╥ 

́– ʺ˶╘ Support ͕̑ ᶛҨ⁄ ӻᵐ Ў ̯ᵰ 

ʺ˶╙ ╥Ḉ ѱѻ. 

 

Processes  ᴘἚᾂ 

 

Processes are jobs or processes that can be run 

through the licensed Software concurrently. 

 ᴘἚᾂѤ ג╪ἡᾅӈ ἵ ≢‡ᵑ  ҿᾎ⁄ 

ᾅᴴ׳ ὡ ▓Ѥ ▬‰ ֞Ѥ ᴛἝᾅ░ѱѻ. 

 

Products  ♫  

 

Products, data cache are the products stored in the 

product data cache. 

 Ң╧  ᾋ ϼ ♫ ╘ Ⱡ  ҥ╪  ᾎ⁄ ♇◑ӈ 

Ⱡ ░ѱѻ. 

 

Finished products are finished items planned in the 

rapid planning matrix, sequencing table and / or model 

mix planning. 

 ₭♫ ╘ ̆ἶ MRP, ὣἌּת♬ /ᶛҨ  ́  

Ͽ⁄Ἄ ́ ӈ ₰ᴮ ░ѱѻ. 

 

Profiles  ᴘ ╪ 

 

Profiles are individually produced business mapping 

documents counted for each connected business 

partner. Each profile is qualified by SAP, example: 

purchase order inbound, purchase order confirmation 

outbound, purchase order confirmation inbound, 

purchase order change and cancelation. 

 ᴘ ╪╘ ʻʻ╥ ⁷˺ӈ ẋּנѱᾅ Ў⁄ ̕  

ˌṊ♠╖ᴛ ▬Ἓӈ ẋּנѱᾅ ᵰ  ᶷἌ░ѱѻ. ʻ 

ᴛ ▀╘ SAP ⁄ ╥  ▫˶╪ Ṩ⁴Ӌѱѻ(₉: ḛלἌ 

ὡᾐ, ḛלἌ ╬ ḛᾐ, ḛלἌ ╬ ὡᾐ, ḛלἌ 

ṉ˿ ḓ ἵ). 
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Projects  ᴘ♬  

 

Data migration projects are projects with a single 

identified target system where data can be migrated to 

or from multiple source systems. The package has term 

limit of 18 months with an initial 6 month maintenance 

and option to renew maintenance one time for 12 

months. Clock starts when the contract is signed. 

 Ң╧  ᵞ╧͋ᴃ╧ἧ ᴘ♬ Ѥ ѾҶ╖ᴛ ּת♬ӈ 

ҍỮ ᾎᾅ ╙  ѻ‚  ἵᾅ ᾎᾅ  ʼ⁄ 

ҥ╪ ᵑ ╪ҿᾎ  ὡ ▓Ѥ ᴛⱡ ░ѱѻ. ╪ 

Ṓὡ ͙ʼ╘ 6תּ┬ ╥תּ ˌ∩╪ᶒ, Ѿ 1  

12 ˌ∩ ҿΌ ┬ּתṒὡ ͙ʼ╙ ˔ᾐ  ὡ ▓‡  

͙ʼ╪ 18 ˌ∩ᴛ Ⱡ Ӈ‡ ▓ᾋѱѻ. ́–⁄ Ἄᶘ ̓ 

ҿᾎ⁄ ͙ʼ╪ ᾎ▬Ӌѱѻ. 

 

Public Officers  ̎ᶱ∙ 

 

Scheduled public officers are employees who are 

involved in public administration, public security or 

works for a government agency and which will be 

planned for the work rosters and/or scheduled for 

service activities.  

 ╪♩ ˾  Ҋừ ̎ᶱ∙╘ ▬‰ ᶘѾ⁄ ᶘ͙Ӈ‡ 

▓˞Ϯ Ἄẋᾅ ҿ╪ ₉♬Ӈ‡ ▓Ѥ ̑̑ ♬, Ό 

֞Ѥ ♬Ṩ ͙̕ ‰ᶴ⁄ ̕⁴ Ѥ ֹו∟░ѱѻ. 
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REMAINING METRICS - R  ͋ Ḕ╢ ᶆ ᵗ - R 

 

Receivables  ̻ 

 

Secured corporate receivables are highly 

individualized receivables (loan, credit facility etc.) 

product for the corporate market, managed either by a 

SAP for Banking application or in an external system, 

secured by one or more collateral objects. 

 ҂ṏ ở ̻╘ SAP for Banking   ᵙ ╪Ἢ ֞Ѥ 

ΩṨ ᾎᾅ ⁄Ἄ ̕ᵙӇᶒ Ϯ ╪Ữ╥ ҅Ṓᶹᴛ 

Ṓ◑ӈ, ͙‰ ᾎ◑╥ ̆ҵᴛ ˌṊ ӈ ̾(ҍ , 

ᾐ↔˞מ Ӯ)░ѱѻ. 

 

Secured private banking, complex individual, SME 

receivables are receivables (loan, credit, facility) with a 

high level of individualization on customer level, 

managed either by a SAP for Banking application or in 

an external system, secured by one or more collateral 

objects. 

 ҂ṏ ׇ╧ẏ ḩ , ᴄᾂ(ˉ╩), SME ̻╘ SAP 

for Banking   ᵙ ╪Ἢ ֞Ѥ ΩṨ ᾎᾅ ⁄Ἄ 

̕ᵙӇᶒ Ϯ ╪Ữ╥ ҅Ṓᶹᴛ Ṓ◑ӈ, ̆ˍ ὡר⁄ 

ӻᵐ ˌṊ  ὡר╪ и╘ ̾(ҍ , ᾐ↔, 

ᾒᵙ )░ѱѻ. 

 

Secured retail receivables are standardized 

receivables (loan, credit, facility, etc.) product for the 

mass market, managed either by a SAP for Banking 

application or in an external system, secured by a 

collateral object. 

 ҂ṏ ἲᵭ ̻╘ SAP for Banking   ᵙ ╪Ἢ ֞Ѥ 

ΩṨ ᾎᾅ ⁄Ἄ ̕ᵙӇᶒ Ϯ ╪Ữ╥ ҅Ṓᶹᴛ 

Ṓ◑ӈ, ᵰᾅᵡ ר ╥ ӈ ̾(ҍ , ᾐ↔, 

ᾒᵙ  Ӯ)░ѱѻ. 

 

Recipients  Ὕᾍ■/Ὕᴓ╩ 

 

Recipients are individuals receiving reports from the 

licensed Software. 

 Ὕᾍ■Ѥ ג╪ἡᾅӈ ἵ ≢‡╥ Ṓ̆Ἄᵑ ὡᾐ Ѥ 

ˌ╬░ѱѻ. 

 

Commission recipients are persons who receive 

payments of any type via SAP Incentive and 

Commissions Management. 

 ὝὝᴫ Ὕᴓ╩╘ SAP Incentive and Commissions 

Management ᵑ  ʻꜙ ּ͕ת ╙ ὡᴖ Ѥ 

Ợז░ѱѻ. 

 

Recommendations  ̻̃ 

 

Recommendations are recommendations created by 

the SAP Real Time Offer Management system in a 

calendar year. 

 ̻̃Ѥ 1 Ц ҿΌ SAP Real Time Offer Management 

ᾎᾅ ╪ ỸἛ  ̾̆░ѱѻ. 

 

Records  ᴃ Ӣ 

 

Records are the actual 12 months average number of  ᴃ ӢѤ SAP CRM ᾎᾅ ⁄Ἄ ┬ּתӇѤ ẋּנѱᾅ 
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business partners and marketing prospects maintained 

in the SAP CRM System. 
Ў ḓ ᵡ  ○◓ ̆ˍ╥ ᾒⱠ 12 ˌ∩ ͌ 

ὡ░ѱѻ. 

 

Interaction records are interaction records created per 

year by the SAP CRM interaction center. 

 ╛Ҋ ᴃ ӢѤ SAP CRM ╞ҍ ἡ ʺ ỸἛ  ⁷ʼ 

╞ҍ ᴆ ӥ░ѱѻ. 

 

SAP NetWeaver records are leading SAP business 

objects and/or cases in SAP NetWeaver Folders 

Management. Archived Records (records attached to 

archived business objects) are not counted. A leading 

object is the object the record refers to. 

 SAP NetWeaver ᴃ ӢѤ ל⅝ SAP ẋּנѱᾅ 

₡Ẅⱡ  ḓ SAP NetWeaver Folders Management Ͽ 

╪ᾅ░ѱѻ. ῷ ╪Ẅӈ ᴆ ӥ(ῷ ╪Ẅӈ ẋּנѱᾅ 

₡Ẅⱡ ⁄ Ṩӈ ᴆ ӥ)Ѥ ́ụӇּת Ώᾋѱѻ. ל⅝ 

₡Ẅⱡ Ѥ ᴆ ӥʺ ⱳ Ѥ ₡Ẅⱡ ░ѱѻ.  

 

When SAP NetWeaver Folders Management is used to 

manage employee files, employees managed in the 

SAP HCM system are the leading object to be counted. 

When it is used for billing, creditors and debtors are the 

leading objects to be counted. When it is used in SAP 

Real Estate Management, real estate objects (including 

but not limited to real estate contracts, business 

entities, buildings, pieces of land, rental objects 

architectural objects, and parcels of land) are the 

leading objects to be counted. When it is used to 

manage changes of equipment by utilizing cases, the 

number of change requests is counted. 

 SAP NetWeaver Folders Management  ∟וֹ ∟וֹ ʺ

▀╙ ̕ᵙ Ѥҥ Ợ↔ӇѤ ˿↕, SAP HCM 

ᾎᾅ ⁄Ἄ ̕ᵙӇѤ ֹל ╪∟ו⅝ ₡Ẅⱡ ᴛ 

́ụӋѱѻ. ҍ͔ ̯⁄ Ợ↔ӇѤ ˿↕, ̾▫₮ 

ᶴ▫ʺ ל⅝ ₡Ẅⱡ ᴛ ́ụӋѱѻ. SAP Real 

Estate Management ⁄ Ợ↔ӇѤ ˿↕ Ṩҿụ 

₡Ẅⱡ (Ṩҿụ ́–, Ợ‰ , ˠᶹ, ּת, ▐ҍᶹ, 

ˠ ᶹ, ҍּת Ӯ)ʺ ל⅝ ₡Ẅⱡ ᴛ ́ụӋѱѻ. Ợ↔ 

ỢᴗṊ ἒẋ ṉ˿╙ ̕ᵙ Ѥ ҥ Ợ↔Ӊ ˿↕, ṉ˿ 

⅝  ὡʺ ́ụӋѱѻ. 

 

Segmentation records are the maximum number of 

unique records within any segmentation object, based 

on the sum of all segmentation profiles that are built on 

any segmentation object in the system over a 12 

months period. 

 Ἒ͋ᶈ ╧ἧ ᴃ ӢѤ 12 ˌ∩╥ ͙ʼ ҿΌ 

Ἕ͎ᶋ ╪Ἢ ₡Ẅⱡ ⁄ ̯ ӈ ᶛӧ Ἕ͎ᶋ ╪Ἢ 

ᴛ ▀╥ ╙ ҍᴛ  Ἕ͎ᶋ ╪Ἢ ₡Ẅⱡ  Ͽ 

̆┬ ᴆ ӥ╥ ҍ ὡ░ѱѻ. 

 

Relations  ̒˾ 

 

EDI relations are unique relations between partners 

per business document type & format sent or received 

using at least one component of the B2B add-on. An 

EDI relation is counted per integrated partner (e.g. 

sender, receiver), document type (e.g. orders, invoice) 

& format (EDIFACT, custom) and direction (inbound, 

outbound). For example if 10 partners use the 

EDIFACT purchase order inbound and EDIFACT 

purchase order outbound document then 20 partner 

EDI relations would be counted. 

 EDI ̒˾Ѥ Ϯ ╪Ữ╥ B2B  ӥ₣ Б ᵑ 

Ợ↔  ḛᾐ ֞Ѥ ὡᾐӈ ẋּנѱᾅ ᶷἌ ┬  ḓ 

ᾏ╙ ͙ר╖ᴛ  Ў₮╥ ̆┬ ́̕░ѱѻ. EDI 

́̕Ѥ ӈ Ў(₉: ḛᾐ▫, ὡᾐ▫), ᶷἌ 

┬ ḓ ᾏ(EDIFACT, ᵭ (◑ᶷ, Ἶל :₉) ), 

Ḣ (ὡᾐ, ḛᾐ)Ṋᴛ ́ụӋѱѻ. ₉ᵑ ө‡ 10 ᶘ╥ 

Ўʺ EDIFACT ̯ᵰ לᶷ ὡᾐ ᶷἌ₮ EDIFACT 
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̯ᵰ לᶷ ḛᾐ ᶷἌᵑ Ợ↔  ˿↕ 20 ˌ╥ Ў 

EDI ́̕ᴛ ́ụӋѱѻ. 

 

When integrating with a B2B hub (such as Ariba, GXS, 

Sterling Commerce) or an EDI portal the locations of 

the addressed partner are behind the hubôs or portalôs 

infrastructure. In this case not one EDI relation with the 

hub will be counted but n EDI relations with the final 

addressed partner. 

 B2B Ẅ(₉: Ariba, GXS, Sterling Commerce) ֞Ѥ EDI 

̓ Ѥ ˿↕, ὡᾐ ҍỮ Ў╥ ─ Ѥ 

Ẅ ֞Ѥ  ╬  ,↕˿ ╪ .Ӛ⁄ й░ѱѻ ג

Ẅ₮╥ EDI ́̕ 1 ˌᴛ ́ụӇѤ ˦╪ ῷѱג ꜙ 

ὡᾐ ҍỮ Ў₮╥ EDI ́̕ nˌᴛ ́ụӋѱѻ. 

 

Resources  ■∙ 

 

Resources are uniquely identified users and pieces of 

equipment, including machines, tools and scanners that 

directly or indirectly feed data to or accesses data from 

the SAP Manufacturing Execution System. 

 ■∙╘ SAP Manufacturing Execution ᾎᾅ ⁄ 

╪ʼ♪♠╖ᴛ ҥוֹ ᵑ ͕̑ ˞Ϯ, ᾎᾅ  ҥ╪ ⁄ 

 Ἕᾅ Ѥ ̆┬ ˭ ᾏṊӈ Ợ↔▫Ϯ ͙͙, , 

ᾅ Ў Ӯ╥ ἒẋ░ѱѻ. 

 

Managed resources are client employees, delivery 

vehicles and/or any other unique resources managed 

by SAP Workforce Scheduling & Optimization by 

ClickSoftware. 

 ̒ᵖ Ҋừ ■∙╘ SAP Workforce Scheduling & 

Optimization by ClickSoftware ʺ ̕ᵙ Ѥ ג╪…  

Ϸ ,∟וֹ ͙ ḓ װ   ̆┬ ▫∟░ѱѻ. 

 

Resources, usage volume are resources planned 

during a given calendar year using SAP Multiresource 

Scheduling or SAP Multiresource Scheduling with 

Optimizer. 

 ở↑ר ͖⁭ ■∙╘ SAP Multiresource Scheduling 

֞Ѥ SAP Multiresource Scheduling with Optimizer ᵑ 

Ợ↔ 1 בֿ‡ל ⁴ ∩Ṩ  12 1 תּͥ∩ Цʼ ́ ӈ 

▫∟░ѱѻ. 

 

A resource is a person (such as a technician, service 

engineer, or repair engineer), or a production resource 

(such as a tool, instrument, machine, or room). 

 ▫∟╘ ╬ᴏ(₉: ͙ὥ▫, Ἄẋᾅ ⁪ּתѱ‡ ֞Ѥ Ṓὡ 

 ѱ‡) ֞Ѥ Ỹụ ▫∟(₉: , ҵ̯, ͙́ ֞Ѥתּ⁪

ᾒϿ ̑ʼ)░ѱѻ. 

 

Retail Station  ἲᵭ ד┘ἲ 

 

Managed retail stations are retail stations (gas 

stations) operated by the solution 

 ̒ᵖ Ҋừ ἲᵭ ד┘ἲѤ ἹᴴἪ⁄ ╥  ⇔₅ӇѤ 

ἵᵰ ל┬ἵ░ѱѻ. 

 

Revenue  Ὕ╨ 

 

Revenues are the annual incomes that a company  Ὕ╨╘ Ợʺ ♬Ữ ẋּנѱᾅ ҿ╖ᴛ Ḛ╘ ⁷ʼ 
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receives from its normal business activities and other 

revenues from interests, dividends, royalties or other 

sources. 

ὡ░̓ ╪▫, Ḥ҉͔, ᴛ⁸  ֞Ѥ ͙  ╥ ͙  

ὡ░░ѱѻ. 

 

Â For SAP Account & Trade Promotion Management, 

SAP Trade Promotion Optimization and SAP 

Commercial Project Management only the revenue 

needs to be considered associated with the 

business or division which the capabilities of this 

package will be applied against. 

 
Â SAP Account & Trade Promotion Management, SAP 

Trade Promotion Optimization, SAP Commercial 

Project Management╥ ˿↕, ╪ ּת╥ ͙ѫ╪ 

♠↔Ӊ ẋּנѱᾅ ֞Ѥ ṨἌ₮ ̕ᴐӈ ὡ╫ᵣ 

̆ᴎ ‒ ѱѻ. 

 

Â For SAP Electronic Invoicing for Brazil (NFE) only 

the revenue generated by the company or legal 

entity located in Brazil needs to be considered. 

 
Â SAP Electronic Invoicing for Brazil(NFE)╥ ˿↕, 

Ẅפֿג⁄ ἵ◓  Ợ ֞Ѥ ḹ╬╪  ὡ╫ᵣ 

̆ᴎ ‒ ѱѻ. 

 

License revenues are the annual values that a 

company creates from intellectual property license 

monetizations that are handled within the SAP 

Intellectual Property Management (SAP IPM) system. 

License revenue includes financial validation for deals 

which is implemented in SAP IPM but does not result in 

an incoming payment e.g. barter deal.  

 ׇ╧Ἔᾂ Ὕ╨╘ ͙‰╪ SAP Intellectual Property 

Management(SAP IPM) ᾎᾅ  Ͽ⁄Ἄ ᵙӇѤ ּת♠ 

◓ụ̾ ג╪ἡᾅ ὡ╫╖ᴛṨ  Ợʺ  ⁷ʼ 

ʺ ░ѱѻ. ג╪ἡᾅ ὡ╫╘ SAP IPM Ͽ⁄ 

̯ Ӈּתᵣ ░͔╖ᴛ ╪‡ּתּת ΏѤ ˞₉)מ: 

ᶹᶹ̪  .ҵ ѱѻמ˞ ╔͔ ╥(

 

Revenues and expenses for SAP Billing for 

Telekom are the annual revenues received and annual 

expenses paid (commissions, royalties, revenue share, 

etc.) based on pricing and sales events processed 

through the SAP Billing for Telecom or SAP Charging 

and Billing for High Tech. Revenue and expenses are 

both positive values so that expenses do not net 

against revenue. 

 SAP Billing for Telecom ╢ Ὕ╨ Ḑ Ẉ↑╘ SAP 

Billing for Telecom ╙  ᵙӈ ʺ˶ ♬ ḓ ᵰ 

╪ḿ ᵑ ͙ḙ╖ᴛ ὡᴖӈ ⁷ʼ ὡ╫ ḓ ּ͕תӈ ⁷ʼ 

ẋ↔(ὡὡᴮ, ᴛ⁸ , ὡ╫ ṪḤ Ӯ)░ѱѻ. ὡ╫ ḓ 

ẋ↔╘ ᶛӎ ‚ὡ ˃╪ᶒ ẋ↔╘ ὡ╫⁄Ἄ ˁӇּת 

Ώᾋѱѻ. 

 

Revenues and expenses for SAP Charging and 

Billing for Banking are annual revenue received 

(interest income and non-interest income) and annual 

expenses paid (interest expense for deposits, 

commissions, royalties, etc.) based on pricing and 

transactions that are actually processed by SAP 

Charging and Billing for Banking. Revenue and 

expenses are both positive values for this purpose i.e. 

expenses are not netted against revenue numbers. 

 SAP Charging and Billing for Banking ╢ Ὕ╨ Ḑ 

Ẉ↑╘ SAP Charging and Billing for Banking ⁄ ╥  

ᾒⱠ ᵙӈ ʺ˶ ♬ ḓ נ◔Ἢ╙ ͙ḙ╖ᴛ 

ὡᴖӈ ⁷ʼ ὡ╫(╪▫ ἵӦ ḓ ẋ╪▫ ἵӦ) ḓ 

ҍ ⁄͔שӈ ⁷ʼ ẋ↔(Ṓּ͕תּ  ,ὡὡᴮ ,▫╪͕תּ 

ᴛ⁸ )░ѱѻ. ╪₮ ̕ᴐ ⁴ ὡ╫̓ ẋ↔╘ ᶛӎ 

‚ὡ ˃░ѱѻ. ּס, ẋ↔╘ ὡ╫⁄Ἄ ˁӇּת 

Ώᾋѱѻ. 
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Revenues and royalties for SAP Charging and 

Billing for High Tech are annual revenues received 

and royalties based on pricing and sales events 

processed through the SAP Charging and Billing for 

High Tech. Revenue and royalties are both positive 

values which means expenses do not net against 

revenue. 

 SAP Charging and Billing for High Tech╢ Ὕ╨ Ḑ 

ᴘ⁵ Ѥ SAP Charging and Billing for High Tech ᵑ 

 ᵙӈ ʺ˶ ♬ ḓ ᵰ ╪ḿ ᵑ ͙ḙ╖ᴛ 

ὡᴖӈ ⁷ʼ ὡ╫ ḓ ᴛ⁸ ░ѱѻ. ὡ╫̓ ᴛ⁸ Ѥ 

ᶛӎ ‚ὡ ˃╪ᶒ ẋ↔╘ ὡ╫⁄Ἄ ˁӇּת Ώᾋѱѻ. 
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REMAINING METRICS - S  ͋ Ḕ╢ ᶆ ᵗ - S 

 

Scenarios  ᾋϫᵖₓ 

 

Scenarios are used in SAP Process Performance 

Management by Software AG based on SAP Solution 

Maps. Details on SAP Solution Maps can be found in 

sap.com: 

http://www.sap.com/solutions/businessmaps/index.epx  

 ᾋϫᵖₓѤ SAP ἹᴴἪ ᵵ╙ ͙ḙ╖ᴛ SAP Process 

Performance Management by Software AG Ͽ⁄Ἄ 

Ợ↔Ӌѱѻ. SAP ἹᴴἪ ᵵ⁄ ̕  ▫Ἕ  Ͽ↔╘ 

sap.com: 

http://www.sap.com/solutions/businessmaps/index.epx⁄Ἄ 

╬  ὡ ▓ᾋѱѻ.  

 

Servers  Ἁḯ 

 

Servers are physical computers, cases, boxes or 

blades that house the CPUs running the software 

product. Multiple virtual machines on the same 

physical box are allowed and do not require additional 

licenses. 

 ἉḯѤ ἵ ≢‡ Ⱡ ╙ ᾒ Ѥ CPU ʺ ө‡ ▓Ѥ 

ᾒⱠ , ╪ᾅ, Ữ▫ ֞Ѥ ẇᴆ╪ӥ░ѱѻ. ҿ▀  

ᾒⱠ Ữ▫⁄ ⁴ױ ˌ╥ ʺỮ ᵾᾐ╙ ἒ  ὡ ▓╖ᶒ, 

ױ͎  ʺỮ ᵾᾐ⁄ ҍ ⅝ ἡᾅѤ╪ג ʺ   תּ

Ώᾋѱѻ. 

 

Process servers are defined as each server (real or 

virtual) where scheduled jobs are to be managed. A 

process server is required for every single connected 

application, server or operating system (OS) instance 

(virtual or physical) with a unique identification on 

which processes are executed that need to be 

monitored, managed and controlled. For each process 

server purchased the customer is provided with 1 

production and 3 non-production environments (i.e. 1 

for fail-over for the production instance, 1 for 

development and 1 for test). 

 ᴘἚᾂ ἉḯѤ ₉♬ӈ ▬‰╪ ̕ᵙӇѤ ʻʻ╥ 

ἌḲ(ᾒⱠ ֞Ѥ ʺỮ)ᴛ ♬╥Ӌѱѻ. ᶛѱ , ̕ᵙ, 

Ⱡ‡ʺ ⅝  ᴛἝᾅʺ ᾒ ӇѤ ̆┬ ᾏṊ▫ʺ ▓Ѥ 

ᶛӧ Ѿ▀ ⁷˺   ᵙ ╪Ἢ, ἌḲ ֞Ѥ ⇔₅ Ⱡ(OS) 

╬ᾅ ᾅ(ʺỮ ֞Ѥ ᾒⱠ)⁄ ᴛἝᾅ ἌḲʺ 

⅝ ѱѻ. ᴛἝᾅ ἌḲᵑ ̯░  ԅᵡѻ ̆ˍ⁄˭ 

1 ˌ╥ ⇔₅ ˿̓ 3 ˌ╥ ẋ⇔₅ ˿(₉: ⇔₅ 

╬ᾅ ᾅ ◑  ⱳ ↔ 1 ˌ, ˌḛ↔ 1 ˌ, ᾅ ↔ 

1ˌ)╪ Ζ Ⱡ̑Ӌѱѻ. 

 

Services  ἉẈᾂ 

 

Services inquiries are service process types: 

complaints, service orders, service incidents, service 

requests, repair order request for changes, warranty 

claims & problems. 

 ἉẈᾂ ᶴ╢Ѥ Ἄẋᾅ ᴛἝᾅ ┬ (Ṭᵣ Ợ , Ἄẋᾅ 

⅝ ᶷ, Ἄẋᾅ ᶷⱠ♩, Ἄẋᾅל , ṉ˿ Ṓὡ לᶷ ⅝ , 

Ṓּש ̯ ḓ ᶷⱠ)░ѱѻ. 

http://www.sap.com/solutions/businessmaps/index.epx
http://www.sap.com/solutions/businessmaps/index.epx
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Trips/vehicle related services are transactions per 

day processed by the convergent charging system, 

which are defined as pricing outputs (where one input 

as event detail record/billable item can generate one 

or several pricing outputs). In case several parties 

participate to the Trip/vehicle related service, the 

additional transactions triggered by the SAP 

Convergent Charging engine for settlement purposes 

need to be counted in addition to the original 

transactions. 

 ◌/ ᴍ ἉẈᾂѤ  ⅝͔ ᾎᾅ̒ ר ╖ᴛ ᵙӇѤ 

Ἢ╪ᶒ, ╪Ѥ ʺ˶ ♬ ụ◔נ ▀▀ ᶹᴛ 

♬╥Ӌѱѻ(╪ḿ  ἝṨ ᴆ ӥ/ ̯ ᶜ╥ ░ᴏ ᶜ 

Ϯʺ Ϯ ╪Ữ╥ ʺ˶ ♬ ụ ᶹ╙ ỸἛ  ὡ 

/◑ ʺ▫Ợ҉ ױ⁴ .(╛▓ ᴐ Ἄẋᾅ⁄ ⁴̕ װ  

˿↕, ♬ụ╙ ᶜ♠╖ᴛ SAP Convergent Charging ⁪ֿב⁄ 

╥  ḛỸӈ ʺ נ◔Ἢ╘  נ◔Ἢ⁄ ʺ ⁴ 

́ụӇ‡‒ ѱѻ. 

 

Service Calls are defined as the total number of 

HTTP request per calendar year which are processed 

by SAP NetWeaver Gateway Server. Metadata 

requests and requests from SAP Software that 

contains SAP NetWeaver Gateway runtime software 

are not counted. 

 ἉẈᾂ ╘ 1∩Ṩ  ᴛ ⁷ʼ SAP╖ר͙ ᵑתּͥ∩12 

NetWeaver Gateway Serverʺ ᵙ Ѥ HTTP ⅝ ╥  

ὡᴛ ♬╥Ӌѱѻ. ᶉ ҥ╪  ⅝ ̓ SAP NetWeaver 

Gateway ׳ ▐╪ ӈ SAP ἵ ≢‡╥ ⅝ ╘ 

́ụӇּת Ώᾋѱѻ. 

 

Services requests and warranty claims are service 

related inquiries per year, including service process 

types: complaints, service orders, service incidents, 

service requests, repair order request for changes, 

warranty claims & problems plus the number of 

warranty claims (processed within SAP ERP). 

 ἉẈᾂ ⅔  Ḑ ṏּצ ̬Ѥ ⁷ʼ Ἄẋᾅ ̕ᴐ ᶷ╥╪ᶒ, 

Ἄẋᾅ ᴛἝᾅ ┬ (Ṭᵣ Ợ , Ἄẋᾅ לᶷ, Ἄẋᾅ 

ᶷⱠ♩, Ἄẋᾅ ⅝ , ṉ˿ Ṓὡ לᶷ ⅝ , Ṓּש ̯ ḓ 

ᶷⱠ)̓ Ṓּש ̯╥ ὡ(ERP Ͽ⁄Ἄ ᵙ)ᵑ ѱѻ. 

 

Sessions  Ἒἧ 

 

Concurrent sessions are the aggregated numbers of 

sessions accessing the licensed Software at any one 

time. A session refers to the time between logon and 

logoff or time out where a unique user, application or 

platform accesses the licensed Software. The number 

of sessions accessing each licensed Software product 

may not exceed the Licensed Level for the number of 

Concurrent Sessions for such licensed Software 

product. All Concurrent Session licenses for a given 

Software product must be assigned to the same, 

single Deployment, and may not be assigned amongst 

different Deployments. When Using Software licensed 

by number of Concurrent Session licenses, Licensee 

may not utilize any program or system to cache or 

queue report requests. Deployment, as used in this 

metric definition, is defined as a single installation of 

no more than one of the following Software modules 

or files within the BA&T SAP BusinessObjects 

Business Intelligence Platform Software (for which 

 Concurrent Session  ἡᾅӈ╪ג ⁄♩ᾎ בֿ‡ל ╘

ἵ ≢‡⁄  Ἕᾅ ̆ ▓Ѥ ἝἪ╥  ὡ░ѱѻ. 

ἝἪ╘ ᴛ͎₣/ᴛ͎₡  Ợ╪╥ ᾎʼ ֞Ѥ ̆┬ Ợ↔▫, 

  ᵙ ╪Ἢ ḓ פ ἡᾅӈ ἵ╪ג ╪ ≢‡⁄ 

 Ἕᾅ Ѥ ˿↕╥ ▐ῷ∕╙ ╥Ḉ ѱѻ. ג╪ἡᾅӈ 

ʻ ἵ ≢‡ Ⱡ ⁄  Ἕᾅ Ѥ ἝἪ╥ ὡѤ ҉ 

ἡᾅӈ ἵ╪ג ≢‡ Ⱡ ⁄ ҍ  Concurrent Session 

ὡ╥ ג╪ἡᾅ ὡר╙ ̓  ὡ ′ᾋѱѻ. ҉ 

ἵ ≢‡ Ⱡ ╥ Concurrent Session ג╪ἡᾅѤ ᶛӎ 

ҿ▀  Ѿ▀ Ḥ (Deployment)⁄ ҉Ӈ‡‒ ᶒ, ѻᵐ 

Ḥ (Deployment) ʼ⁄ ̑┬Ӊ ὡ ′ᾋѱѻ. Concurrent 

Session ג╪ἡᾅ ὡᵑ ͙ḙ╖ᴛ ג╪ἡᾅӈ 

ἵ ≢‡ᵑ Ợ↔ Ѥ ˿↕, ̆ˍ╘ Ṓ̆ ⅝ ╙ 
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Licensee must obtain a license): Repository, Security 

Domain, Central Management Server (ñCMSò), CMS 

Cluster, or Crystal Reports Runtime Engine. 

ᾎ(cache) ˞Ϯ ҍ͙ᾎ Ѥ ᴛ͎ע ֞Ѥ ᾎᾅ ╙ 

↔  ὡ ′ᾋѱѻ. ṕ ᶉ ᵚ ♬╥⁄ Ợ↔ӈ 

Ḥ (Deployment)Ѥ BA&T SAP BusinessObjects 

Business Intelligence Platform ἵ  ἡᾅ╪ג)‡≢

Ợ↔̾▫Ѥ ╪⁄ ҍ ἡᾅᵑ Ӧ╪ג  ‒ ) Ͽ⁄ 

▓Ѥ ♇◑ἵ, ṒΌ ҵᶉ╬, ַא ̕ᵙἌḲ(ñCMSò), CMS 

ᾅױ  ֞Ѥ Crystal Reports ׳  ╥Ӯ בֿ⁪ ▐

ἵ ≢‡ ᶛӢ ֞Ѥ ▀ ַא  ˌ╥ Ѿ▀ ἒ ᴛ 

♬╥Ӌѱѻ. 

 

Shipments  Ἅ♅ 

 

Shipments are physical shipments of cargo from 

origin to destination. as represented in the software in 

a one year period. 

 Ἅ♅╘ 1 Ц ҿΌ ᾎᾅ  Ͽ⁄ ᾎӈ ḛּת⁄Ἄ 

ᶜ♠ּתᴛ ╪ҿ Ѥ ᶹᵙ♠ ᶹ ἐ♠░ѱѻ. 

 

Â For Logistic Service Providers: Shipments are 

consolidated shipments (orders/bookings/jobs or 

item lines) as represented in the system in a one 

year period. The industry terms "bill of lading" 

(road, air or sea) also refers to a shipment within 

the SAP system. 

 
Â ᶹᵆ Ἄẋᾅ Ⱡ̑‰ ╥ ˿↕, ἐ♠╘ 1Ц ҿΌ 

ᾎᾅ  Ͽ⁄ ᾎӈ  ἐ♠░ѱѻ(לᶷ/₉–/‰ᶴ 

֞Ѥ ᶜ ג╬). ‰́ ↔‡╬ "ἐ  ᴛ, ᴛ┴)"̾שּ 

֞Ѥ ᴛ)ҵ SAP ᾎᾅ  Ͽ⁄Ἄ╥ ἐ♠╙ 

╥Ḉ ѱѻ. 

 

Â For Mill Products: Shipments are consolidated 

shipments as represented in the system in a one 

year period .In the mill products industry, 

shipments correspond to deliveries, shipments, 

containers, trucks or railcars.  

 
Â ⱠṪ Ⱡ ╥ ˿↕, ἐ♠╘ 1Ц ҿΌ ᾎᾅ  Ͽ⁄ 

ᾎӈ  ἐ♠░ѱѻ. ⱠṪ Ⱡ  ‰́⁄Ἄ ἐ♠╘ 

Ϸ , ἐ♠, ╪Ў, ײ ֞Ѥ ҵ װ⁄ 

҉ ѱѻ.  

 

Â For Consumer Products: Shipments are 

consolidated shipments as represented in the 

system in a one year period. In the consumer 

products industry, shipments correspond to 

deliveries, orders or loads (=vehicles).  

 
Â ἵẋ▫ Ⱡ ╥ ˿↕, ἐ♠╘ 1Ц ҿΌ ᾎᾅ  Ͽ⁄ 

ᾎӈ  ἐ♠░ѱѻ. ἵẋ▫ Ⱡ  ‰́⁄Ἄ 

ἐ♠╘ Ϸ =)◓♠ ᶷ ֞Ѥל , ҉ ⁄(װ ѱѻ.  

 

Â For Postal: Shipments are consolidated shipments 

as represented in the system in a one year period. 

Deliveries are always considered as shipments. 

Additionally also containers, handling units, 

orders, vehicles or packets can be considered as 

shipments. 

 
Â ↕ ╥ ˿↕, ἐ♠╘ 1Ц ҿΌ ᾎᾅ  Ͽ⁄ ᾎӈ 

 ἐ♠░ѱѻ. Ϸ ╘ Ữ ἐ♠╖ᴛ ʼלӋѱѻ. 

֞ , ʺ ╪Ў, ᵙ Ѿ─, לᶷ, װ ֞Ѥ 

ҵ ἐ♠╖ᴛ ʼלӉ ὡ ▓ᾋѱѻ. 

 

Sites  ở╧  
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Sites For address and geocoding directories provided 

by NavTeq/Nokia: Sites are Licensee locations within 

the Licensee's legal entity where the address 

directories and/or geocoding directories are Used by 

the Licensee. The Licensee may Use the licensed 

address or geocoding directory on any number of 

CPUs or Cores on any number of servers or 

computers. Licenseeôs employees belonging to the 

same location may Use such Site installations 

remotely. 

 ở╧ : NavTeq/Nokia ʺ Ⱡ̑ Ѥ Address Directory ḓ 

Geocoding Directory ╥ ˿↕, Ợ╪ Ѥ ג╪ἡᾅ 

Ợ↔̾▫ʺ Address Directory/Geocoding Directory ᵑ 

Ợ↔ Ѥ ג╪ἡᾅ Ợ↔̾▫ ḹ╬ Ͽ ג╪ἡᾅ Ợ↔̾▫ 

─ ░ѱѻ. ג╪ἡᾅ Ợ↔̾▫Ѥ ˌὡ Ⱡ  ′╪ ἌḲ 

֞Ѥ ╥ CPU ֞Ѥ ‡⁄Ἄ ג╪ἡᾅӈ Address 

Directory ֞Ѥ Geocoding Directory ᵑ Ợ↔  ὡ 

▓ᾋѱѻ. ҿ▀  ─ ⁄ ἶ Ѥ ג╪ἡᾅ Ợ↔̾▫ 

╪Ợ ҉ ╘∟וֹ  ἒ ᵑ ∟˶╖ᴛ Ợ↔  ὡ 

▓ᾋѱѻ. 

 

Sizes  ͖ 

 

Weighted size of organization  is the numbers of 

full time equivalents  employed in the organization ï 

including military and civilian personnel & reserve. 

 Ɑּר╢ ʷׂש ͖Ѥ ⱳֹו⁄ ̆↔ӈ Ữ͐Ữ҉╬∟╥ 

ὡ╪ᶒ, ̱╬ ḓ Ḋʼ ╬ᴏ̓ ₉ẋ ╬∟╙ ѱѻ. 

 

Â For SAP Force Generation for Defense & Security:   
Â SAP Force Generation for Defense & Security:  

 

 Weighted Size = Military Personnel x 1.0 + 

Reserve x 0.5 + Civilian x 0.5 

 x 1.0 + ₉ẋ ╬∟ x 0.5 + Ḋʼ ╬̱ = ͙ אַʺ  

╬ᴏ x 0.5 

 

Â For SAP Force Deployment for Defense & 

Security: 

 
Â SAP Force Deployment for Defense & Security: 

 

 Weighted Size = Military Personnel x 1.0 + 

Reserve x 1.0 (civilians are not considered) 

 x 1.0 + ₉ẋ ╬∟ x 0.5(Ḋʼ ╬̱ = ͙ אַʺ  

╬ᴏ╘ ̆ᴎӇּת Ώ╛) 

 

Spend  ּק  

 

Rights spend are the companyôs annual expenditures 

for the acquisition of intellectual property rights. 

Rights, spend includes financial validation of deals 

which are implemented in SAP Intellectual Property 

Management but do not result in outgoing spent e.g. 

barter deals. 

 ̻ᵖ ּק ụ̾╙ Ӧ◓ ♠תּ ╘ ͙ ─  Ợ╥ ⁷ʼ 

תּ ░ѱѻ. ̾ᵙ ּת ╘ SAP IPM Ͽ⁄ ̯ Ӈּתᵣ ΩṨ 

תּ ᴛ ╪‡ּתּת ΏѤ ˞₉)מ: ᶹᶹ̪  ҵמ˞ ╔͔ ╥(

ѱѻ. 

 

Spend volumes are the companyôs annual 

expenditures for the procurement of all direct and 

indirect goods and services. 

קּ   ╘ ᶛӧ ֹו♪ ֞Ѥ ʼ♪ Ữ  ḓ Ἄẋᾅ╥ ̯ᵰᵑ 

─  Ợ╥ ⁷ʼ ּת ░ѱѻ. 
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Â For SAP Electronic Invoicing for Brazil (NFE-

Inbound), only Spend Volume in Brazil is to be 

considered.  

 
Â SAP Electronic Invoicing for Brazil(NFE-Inbound)╥ 

˿↕, Ẅפֿג Ͽ ּת  ᵣ ̆ᴎ ‒ ѱѻ.  

 

R&D spend volumes are the annual expenditures of 

a company or relevant business units on Research & 

Development activities from financial statements, 

including headcount, equipment and related projects. 

 R&D ּק ὡ, ἒẋ ḓ ̕ᴐ ᴛⱡ ∟וֹ ╘  ᵑ 

 ◓ᶴⱠ Ữ Ợ ֞Ѥ ̕ᴐ ẋּנѱᾅ Ѿ─╥ 

R&D ҿ⁄ ҍ  ⁷ʼ ּת ░ѱѻ. 

 

Stores  ừ♣ 

 

Stores are individual operational units of a customer 

(typically operated by retailers). 

 ừ♣╘ ̆ˍ╥ ˌṊ ₅‰ Ѿ─░ѱѻ(▀ḙ♠╖ᴛ 

◓ ᵰ▫ʺ ⇔₅). 

 

Students  ỵ 

 

Students or equivalents are:  ỵ ֛ѡ ừ҆╩∙╘ ѻ╛̓ ˉᾋѱѻ. 

 

Â Full-time registered students e.g. students who 

are registered for a full course load for the current 

academic year at the institution. 

 
Â ♬͋Ӯᴜ Ỹ, ּס ҉ ͙̕⁄Ἄ ◓ Цҵ ♬͋ 

̓♬⁄ Ӯᴜ  Ỹ 

 

Â Equivalents of full-time registered students (for 

example, a part-time student could represent a 

fraction of an full-time student). 

 
Â ♬͋Ӯᴜ Ỹ Ữ҉╬∟(₉: ▐ Ỹ╘ 

♬͋Ӯᴜ Ỹ╥ Ṫὡᴛ ᾎ ʺѫ) 

 

Subscriptions  ʷ█ 

 

Subscriptions are an agreement between the 

customer and the provider for the access to or use of 

a service provided under certain terms and conditions. 

One customer or subscriber could have one or many 

different subscriptions for different or similar services. 

 ʷ█╘ ♬ ⱳˠ⁄ ӻג Ⱡ̑ӇѤ Ἄẋᾅ⁄ 

 Ἕᾅ ˞Ϯ ╪ᵑ Ợ↔ ͙ ─  ̆ˍ̓ ͕̑▫ʺ 

˺  ́–░ѱѻ. 1 ᶘ╥ ̆ˍ ֞Ѥ ʺ░▫Ѥ Ữ╪  

Ἄẋᾅ ֞Ѥ ┬Ợ  Ἄẋᾅ⁄ ҍ  Ϯ ֞Ѥ ⁴ױ ˠ╥ 

ʺ░╙  ὡ ▓ᾋѱѻ. 

 

In a bundle, every included main service subscription 

counts as 1 subscription. 

 Ḵө⁄ἌѤ ӈ ᶛӧ ל⅝ Ἄẋᾅʺ 1 ˠ╥ ʺ░╖ᴛ 

́ụӋѱѻ. 

 

Example in a B2C use case: for a Triple Play bundle 

with Mobile, Internet Broadband and IPTV services, 3 

subscriptions would be charged separately 

 B2C Ợ↔ Ợᴗ╥ ₉: ᶴἐ, ╬ С ̛ҍ⁵, IPTV 

Ἄẋᾅᴛ ̯Ἓӈ Triple Play Ḵө╥ ˿↕ 3 ˠ╥ ʺ░ 

ʻʻ⁄ ҍ  ̯Ṫ ⁴ ⅝͔╪ Ṩ̓Ӌѱѻ. 
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Example in a B2B use case: with a Master Business 

Agreement every subscription of a related sub 

contract with an employee would be charged 

separately 

 B2B Ợ↔ Ợᴗ╥ ₉: Master Business ́–╥ ˿↕ 

ᴐ ─́– ʻʻ╥ ʺ░⁄ ҍ̕ ╥̓∟וֹ  ̯Ṫ ⁴ 

⅝͔╪ Ṩ̓Ӌѱѻ. 

 

For any electro mobility service this is an active 

subscription. 

 ᶛӧ ♣͙╪ҿἛ(electro mobility) Ἄẋᾅ⁄Ἄ ╪Ѥ ┬  

ʺ░░ѱѻ. 

 

Annual subscriptions are periodic recurring fees that 

are  payable every calendar or fiscal year for the right 

to use software or services during that calendar or 

fiscal year. This fee is payable each calendar or fiscal 

year whether or not the software or service has been 

used during that year. 

 ⁴ʹ ʷ█ẈѤ ᵰЦ ҉ 1 ∩Ṩ  12  Ѥ֞ תּͥ∩

́⁷ҵ ҿΌ╥ ἵ ≢‡ ֞Ѥ Ἄẋᾅ Ợ↔ ̾ ⁄ 

ҍ  ╪ .ӇѤ, ♬͙♠╖ᴛ ḙṓӇѤ ⅝͔░ѱѻ͕תּ 

⅝͔╘ ҉ ⁷ҵ⁄ ἵ ≢‡Ϯ Ἄẋᾅᵑ Ợ↔ Ѥּת 

⁴Ṩ⁄ Ữ̕′╪ ᵰЦ(1∩Ṩ  (Ѥ ́⁷ҵ֞ תּͥ∩12 

͔̓Ӌѱѻ. 

 

Systems  ᾋᾂ  

 

Connected systems are productive SAP Solution 

Manager systems connected to the productive 

systems of SAP Quality Center by HP, Central 

Process Scheduling by Redwood, or SAP Productivity 

Pak by ANCILE. 

 ⁴˷Ӆ ᾋᾂ ╘ SAP Quality Center by HP, Central 

Process Scheduling by Redwood, SAP Productivity Pak by 

ANCILE ᾎᾅ ╬אַ ₅⇔ ╥ ⁄ ⁷˺ӈ ⇔₅ ַא╬ SAP 

Solution Manager░ѱѻ. 

 

Decommissioned systems are systems that are 

retired using SAP NetWeaver Information Lifecycle 

Management. 

 ͖ ᾋᾂ ╘ SAP NetWeaver Information Lifecycle 

Management╙ Ợ↔ ⁴ ͙ӈ ᾎᾅ ░ѱѻ. 

 

Connected logical systems are:  ⁴˷Ӆ Юᵖ ᾋᾂ ╘ ѻ╛̓ ˉᾋѱѻ. 

 

a. Productive systems (SAP or non-SAP) as defined 

in the SAP Quality Issue Management (SAP QIM) 

customizing as Remote Function Call connection. 

 a. SAP Quality Issue Management (SAP QIM) 

ᾅ ᵡ╪︣⁄Ἄ Remote Function Call ⁷˺ᴛ 

♬╥ӈ ⇔₅ ַא╬ ᾎᾅ (SAP ֞Ѥ ẋ SAP ᾎᾅ ) 

 

b. Non-SAP systems, interacting with SAP QIM via 

available service interfaces. 

 b. ╪↔ ʺѫ  Ἄẋᾅ ╬ ╪ᾅᵑ  SAP QIM̓ 

Ữ ▬↔ Ѥ ẋ SAP ᾎᾅ  
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Terabytes  ׇḒ╧  

 

Terabytes are the amount of data stored in terabytes in 

the main database of Sybase IQ Server in whole 

numbers (fractions must be rounded up). If the Very 

Large Database Management option is licensed, it must 

be licensed to match the size of the entire main 

database of the Sybase IQ Server. 

 ׇḒ╧ Ѥ Sybase IQ ἌḲ╥ ל ҥ╪ ḽ╪ᾅ⁄ 

♇◑ӈ גḕ╪  Ѿ─ ҥ╪  ‚(♬ὡᴛ ͙, 

ἵὡѤ ḙ₤ᵝ)░ѱѻ. Very Large Database 

Management ₪Ἢ╪ ג╪ἡᾅӇѤ ˿↕, ╪Ѥ Sybase 

IQ ἌḲ╥ ל ҥ╪ ḽ╪ᾅ ♣  ͙⁄ ᵭ˭ 

 .ἡᾅӇ‡‒ ѱѻ╪ג

 

Testers  ᾂ  

 

Testers are employees working with SAP Quality 

Center by HP products. 

 ᾂ Ѥ SAP Quality Center by HP Ⱡ ╖ᴛ ▬‰ Ѥ 

 .ѱѻ░∟וֹ

 

Â For SAP Test Acceleration and Optimization (SAP 

TAO) testers are employees using SAP TAO and 

testing SAP applications enterprise-wide. 

 
Â SAP Test Acceleration and Optimization(SAP 

TAO)╥ ˿↕, ᾅ Ѥ SAP TAOᵑ Ợ↔ ̆ 

♣Ợ♠╖ᴛ SAP   ᵙ ╪Ἢ╙ ᾅ Ѥ 

  .ѱѻ░∟וֹ

 

Tickets   

 

Tickets are objects (assets) financed in leasing 

contracts in one calendar year. Based on the value of 

the leased assets (financed amount), 5 different ticket 

sizes are defined for SAP Leasing. 

 ╘ 1 ∩Ṩ  12 1 תּͥ∩ Цʼ ᵙᾅ ́–╖ᴛ 

▫͔╪ ͕̑ӇѤ ₡Ẅⱡ (▫ụ)░ѱѻ. ᵙᾅ ▫ụ 

ʺ ( ╪Ёᾗ ͔ )ᵑ ͙ר╖ᴛ 5  SAP Leasing תּʺ

╥ ͙ʺ ♬╥Ӌѱѻ. 

 

For the purpose of determining the size of the 

tickets following rules apply: 

  ͙ᵑ ˺♬ Ѥ ҥѤ ѻ╛ ͋ ╪ 

♠↔Ӌѱѻ. 

 

Â Very big tickets are e.g. ships, power stations, 

oil platforms, aircrafts, complex IT projects 

(asset value of > 500.000 ú). 

 
Â Very Big Ticket╥ ₉ᴛѤ ἐḖ, ḛ♣ἵ, Ἅ┬ 

פ , ͙̑, ṓ  IT ᴛⱡ ʺ 

▓ᾋѱѻ(▫ụ ʺ : 500,001ú ╪Ữ). 

 

Â Big tickets are e.g. machines for energy  
Â Big Ticket╥ ₉ᴛѤ ⁄Ўּת ̕ᵙ ͙́, ̆ʺ 




































































































































































































































































































































































































































































































































