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PREAMBLE

The terms set forth in this SAP
Ter ms o) a pNammed Usems and Ragkages (both as defined in
Section 1.1.1 hereof) licensed pursuant to the Agreement (including
orders placed directly with SAP or through an authorized reseller,
distributor, original equi pment
authorized partner of SAP) referencing these Use Terms (including
wi thout | imitation references to
conventions). Except as otherwise set forth herein, each capitalized
term referenced in these Use Terms shall have the meaning given it in
the GTC.

1. LICENSING PRINCIPLES / RULES OF USE

11 Definitions

111 As used in these Use Terms: 1) each Software and/or Third
Party Software (as defined in the GTC) product licensed pursuant to
the Agreement referencing these Use Terms may be referred to as a
ASoftware Packageo (when referen
Software Packageodo (when referenc
APackageo ( wding nboth r Software eand Third Party
Sof tware); 2) ANamed Usero shall
Licensee to Use (in accordance with the terms of the Agreement) a
Package, including without limitation employees of its Affiliates or its
Business Partne r s ; 3) fANamed User Lice
and Licensed Level applicable t
Licensedo shall mean the Metric a
Package; 5) fAMetrico shall mean
Named User, the individual Named User category and type (and
corresponding Named User defini
Use rights) as further described in Section 2.1 hereof -and- b) when
referenced in the context of a Package, the individual business metric
corresponding with each Package as further described in Section 2.2
hereof ; 6) ALicensed Level o sha
context of a Named User, the quantity of Metric for which each
individual Named User category and type is licensed -and- b) when
referenced in the context of a Package, the quantity of Metric for
which each individual Package is
mean the order document for the Named Users and Packages
licensed under the Agreement, including order documents placed
directly with SAP or through an authorized reseller, distributor, OEM or
other authorized partner of SAP.

1.2 Standard License Principles / Rules of Use

1.2.1 Named User License & Package License Required. Except
as otherwise specifically provided in Sections 1.3.2 and 3
hereof with respect to applicability of Named User Licenses,
1) the Use of any Package requires both a Named User
License and a Package License; 2) Licensee needs to hold
a Named User License for any individual accessing any
Package, and such Named User License shall define the
extent to which such individual may Use the Package, such
Use of the Package in all cases being further subject to the
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1.2.2

1.2.3

124

1.3.

Package License and otherwise in accordance with the
terms of the Agreement.

Additional Named User Rules for SBOP and Legacy SBOP
Software Not Licensed For Standalone Use. i SBOP 0
AiLegacy SBOPO shall
SBOP or Legacy SBOP, respectively, in Exhibit 1 to these
Use Terms. Unless otherwise specifically set forth herein,

me an a

all references to ASBOPO sh
licensed Software identified under any Order Form as
fiLegacy SBOPO; however, ref

shall only mean any licensed Software specifically identified
as fAlLegacy SBOP @&nydtcensed SBAP bmiayt
only be Used by individuals licensed as a Developer User,
Expert User, Business Analytics Professional User or BI
Limited User, and such Use shall be in accordance with
each individual 6s respectiyv
to the applicable Licensed Level(s) for such Software). Any
licensed Legacy SBOP may only be Used by individuals
licensed as a Developer User, Expert User, Business
Analytics Professional User, Bl Limited User, or Business
Information User, and such Use shall be in accordance with
each individual 6s respectiyv
to the applicable Licensed Level(s) for such Software).

Runtime Software. Licensed Package(s) may utilize limited
functionality of other Packages, including but not limited to
SAP NetWeaver Foundation, for which Licensee does not
hold a Ilicense

(ARunti me S

|

expressly licensed the RUsadfi

such Runtime Software is limited to access by and through
the licensed Package(s), and any permitted Modifications
thereto for the sole purpose of enabling performance of the
licensed Package(s). In the event Licensee Uses a Package
to build and/or operate a custom developed or third party
application, additional licenses may be required.

Country / Language Versions and Availability Restrictions.
There are no applicable country/language specific versions
licensed by Licensee from SAP unless otherwise specifically
stated in an Order Form. Packages may be subject to
availability restrictions. Information about such restrictions
including country availability, supported languages,
supported operating systems and databases may be
provided through the Product Availability Matrix (PAM)
published at www.service.sap.com/pam or otherwise
included in the Documentation.

Exceptional License Principles / Rules of Use for
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Special License Scenarios

131

This Section 1.3 sets forth the exceptional license principles

/ rules of Use for the followir
License Scenarioso), a xceptionalt lisense
principles / rules of Use for any Special License Scenario identified in
this Section 1.3 contradict the standard license principles / rules of
Use set forth in the Agreement and Section 1.2 hereof, then the terms
of this Section 1.3 shall control over those contradicting terms in
Section 1.2 hereof.

1.3.2 Standalone Use. Software is licensed solely for Standalone
Use if identified as such in the applicable Order Form. SBOP Software
licensed from any resellers, distributors or other third parties may be
Used solely for Standalone Use, unless otherwise agreed by SAP in
writing in the applicabl e Or dthe
Software (and any corresponding Third Party Software) may not be
Used to access, directly or indirectly, in any manner whatsoever, any
other Software and/or Third Party Software licensed from SAP, or an
authorized reseller, distributor, OEM or other authorized partner of
SAP. Software licensed for Standalone Use, however, may be Used
with other Software (and any corresponding Third Party Software) that
is licensed for Standalone Use.

As a rule, the Use of Software licensed for Standalone Use does not
require a Named User License in addition to the Package License for
the respective Software itself. For avoidance of doubt, all SBOP
and/or Sybase Software licensed by a Business Objects entity or a
Sybase entity prior to its legal integration with a successive SAP entity
is deemed licensed for Standalone Use only.

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. Use
of SBOP and Legacy SBOP licensed for Standalone Use does require
a Named User License in addition to the Package License for the
actual SBOP or Legacy SBOP, respectively.. The only Named User
types authorized to Use SBOP licensed for Standalone Use are SAP
Application Standalone Business Analytics Professional User, or SAP
Application Standalone Bl Business Analyst Limited User, and such
Use shall be in accordance with
User type (and subject to the applicable Licensed Level(s) for such
Software). The only Named User types authorized to use Legacy
SBOP licensed for Standalone Use are SAP Application Standalone
Business Analytics Professional User, SAP Application Standalone Bl
Limited User, or SAP Application Business Information Viewer User,
and such Use shall be in accorda
Named User type (and subject to the applicable Licensed Level(s) for
such Software).

1.3.3 Restricted License. If Licensee acquired the Software
bundled or otherwise provided in combination with or for use with a
third party product (AOEM Appli
has acquired a Restricted License. Licensee may use each licensed
copy of the Software only in conjunction with the OEM Application with
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which it was provided. Accessing data that is not specifically created
or used by the OEM Application is in violation of this license. If the
OEM Application requires the use of a data mart or data warehouse,
the Software may be used with the data mart or data warehouse only
to access data created or processed by the OEM
Application. Restricted Licenses may not be combined with
unrestricted licenses in the same Deployment.

134 Subscription License. Unless otherwise agreed in writing
between the parties, if the Software is licensed on a subscription
basis, Licensee is granted a non-exclusive and non-transferable
license to use the Software for a twelve-month term, renewable
annually at Licensord6s then curr
agreed in writing by the parties.

135 Development License. Unless otherwise agreed in writing
between the parties, if Licensee receives a development license, you
may use the number and type of licenses acquired only to develop or
test such developments. A development license cannot be used in or
transferred to a production environment.

1.3.6 Update License. Unless otherwise agreed in writing
between the parties, if you receive the Software as an update to a
previously licensed product, your license to use the Software is limited
to the aggregate number of licenses you have acquired for the
previous product. If you choose to use the Software and the previous
product simultaneously, the aggregate number of licenses used to
access the Software and the previous product may not exceed the
aggregate number of licenses you acquired for the previous product.

1.3.7 Promotional License. Unless otherwise agreed in writing
between the parties, if you received the Software as a special offer or
promotional |l icense (APromoti on
Promotional Licenses with a new Deployment. Promotional Licenses
may not be added to or used with an existing Deployment or Project.

1.3.8 Evaluation/Not for Resale License. Unless otherwise
agreed in writing between the parties, an Evaluation or Not for Resale
License may be used only for the number and type of licenses
specified and for the period specified on the Software packaging,
ordering or shipping documentation.  Upon expiration of such
specified period, the Software associated with an Evaluation or Not
For Resale license will not function unless Licensee has obtained
applicable permanent license keys. |If the ordering or shipping
documentation specifies a particular project, the Software may be
used only with that project. An Evaluation License may only be used
for evaluation purposes and may not be used for production purposes.
Notwithstanding any other provision of this Agreement, Software
provided under an Evaluation or Not for Resale License are provided
AABSO without warranty of any
Evaluation License or Not for Resale License may be terminated by
SAP upon written notice at any time.

1.3.9
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conditions related to the licensing of SAP Business One Software,
including applicable Metrics and Package restrictions, are stated in
Exhibit 6. Use of third party database products with SAP Business
One may be subject to additional terms and conditions required by
SAPO&s suppliers. Such addition
Exhibit-Thr ouRdassTer ms for Third

- o

2. METRICS

2.1 Named User Principles and Metrics

21.1 Named User Principles. Except as otherwise specifically
provided in Sections 1.3.2 and 3 hereof with respect to applicability of
Named User Licenses, only appropriately licensed Named Users may
Use a Package, and such Use sha
Lcenseo and the fAPackage Licensec
with the terms of the Agreement. The total number of licensed SAP
Application Limited Professional Users must under no circumstances
exceed the sum of licensed SAP Application Professional Users and
SAP Application Business Expert Users. The transfer of a Named
User License from one individual to another may only be done in if the
individual to which the Named User License is assigned (i) is on
vacation, (ii) is absent due to sickness, (iii) has his/her employment
terminated, (iv) is moved into a new job function which no longer
requires him/her to Use any Packages or (v) is subject to a condition
that is otherwise agreed by SAP.

2.1.2 Important Note for Licensees with Contracts from 2006 and
Earlier. Such Licensees may have licensed one of the following
previous user types: mySAP.com Users, SAP Business Suite Users,
SAP ERP Users, Individual SAP solutions Users.

Licensees that have already licensed one or several of the above user
types are permitted to license additional users of the same user types.
Such Licensees are not permitted to license SAP Application Users

within their existing license contract. Licensees with contracts from
2006 or later that contain SAP Application users are not permitted to
license any of these previous user types.
2.1.3 Named User Metric i Categories, Types and Corresponding
Definitions.
Named User Metrics, including categories, types and corresponding
definitions, are stated in Exhibit 2, which is incorporated herein by
reference.
2.2 Package Principles and Metrics
2.2.1 Package Principles. Each Package is licensed
based upon the Metric applicable to it, and in no
case may Use of a Package exceed the License
Level for which the Package is licensed.
2.2.2. Package Metrics i Types and Corresponding
Definitions.
Package Metrics, including types and
corresponding definitions, are stated in Exhibit
2, which is incorporated herein by reference.
3. PACKAGE SPECIFIC TERMS / USE RULES
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3.1 Package Licenses. A Package License for any Package
referenced in Exhibit 3 shall include, and be subject to, the specific
terms / Use rules applicable to such Package as outlined in Exhibit 3,
which is incorporated herein by reference.

3.2 Applicability. This Section 3.2 applies to any Package
(including, without limitation, databases) licensed pursuant to an Order
Form and identified as a Third Party Software (including databases) in
such Order Form (as used herein
and control over any conflicting terms set forth in the Agreement. All
Third Party Software Packages are restricted for Use solely in
conjunction with the particular Package intended by SAP to be used
therewith or with which SAP provides the Third Party Software
Package, and Third Party Software Packages may not be used with
any other Package, or on an individual basis. Unless otherwise
specifically provided in Section 3 of the Use Terms, any Use of the
Third Party Software Packages (whether productive or non-
productive) shall count against the Licensed Level for any applicable
Metric.

3.2.1 Exceptions from GTC for Third Party Software Packages.

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not
apply to any Third Party Software Packages. Licensee shall not make
Modifications or Add-ons to Third Party Software Packages, or
otherwise modify Third Party Software Packages unless expressly
authorized by SAP in writing.

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY
HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL
CLAIMS AND DAMAGES OF ANY KIND OR NATURE IN ANY WAY
ARISING FROM OR RELATED TO THE THIRD PARTY SOFTWARE
LICENSED PURSUANT TO AN ORDER FORM REFERENCING
THESE USE TERMS, UNDER NO CIRCUMSTANCES SHALL SAP
OR ITS LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS
OF THE PAID LICENSE FEES FOR THE APPLICABLE THIRD
PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE
LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD
WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR
PUNITIVE DAMAGES.

3.3

3.3.1. If a runtime database is licensed and the Order Form does
not exclude any Packages licensed thereunder from such runtime
database I|license, then the foll
Use of such runtime database:

Third Party Databases

3.3.1.1. Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form.
In the event Licensee Uses the licensed runtime database other than
as specified in this paragraph, a full use license, including
programming tools, must be licensed directly from an authorized
vendor.

3.3.2 If a runtime database is licensed and the Order Form
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excludes certain Software Packages licensed thereunder from such

runti me database |icense (AExclu
terms shall govern Licenseefs Us
3.3.2.1 Licensee may only Use the runtime database licensed

pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form
that are not Excluded Components. In the event Licensee Uses the
licensed runtime database other than as specified in this paragraph, a
full use license, including programming tools, must be licensed directly
from an authorized vendor.

3.3.22 The Excluded Components may require a database
product. Respective to the Excluded Components: (i) neither the
Order Form nor the Agreement contain a license to use any database
product, even where integrated or pre-installed as part of the Excluded
Components; (ii) each database product is subject to its respective
vendor license agreement; (iii) SAP makes no representations or
warranties as to the terms of any license or the operation of any
database product obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of any database
product obtained from a third party vendor, and SAP has no
responsibility in this regard.

3.3.3 If a runtime database is not licensed, then the following
terms shall apply:

3.3.3.1 The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database product.
Respective to such Packages: (i) neither the Order Form nor the
Agreement contain a license to use any database product, even
where integrated or pre-installed as part of such Software and/or third
party software; (ii) each database product is subject to its respective
vendor license agreement; (iii) SAP makes no representations or
warranties as to the terms of any license or the operation of any
database product obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of any database
product obtained from a third party vendor, and SAP has no
responsibility in this regard.

3.4 Standalone Use for Third Party Databases

If an Order Form referencing these Use Terms includes a Standalone
Use restriction, then the following terms shall apply:

3.4.1 The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database product.
Respective to Packages: (i) neither the Order Form nor the Agreement
contain a license to use any database product, even where integrated
or pre-installed as part of such Software and/or third party software;
(ii) each database product is subject to its respective vendor license
agreement; (iii) SAP makes no representations or warranties as to the
terms of any license or the operation of any database product
obtained directly from a third party vendor; and (iv) Licensee is
responsible for support and maintenance of any database product
obtained from a third party vendor, and SAP has no responsibility in
this regard.

35 Pass-Through Terms

Use of third party database products and address directories may be

subjecttoaddi ti onal terms and conditi
Such additional terms and condi-t
Through Ter ms for Third Party -
Through Terms for Address Direct
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ftoi HEMilsOdetso dzj dzdets?2 € OC yOMmlis: iR M€ @y
ftesHlkzCIls BOLT HOdzdzr » I BHYOHOjI

ddyj dzl sdzdzsc s Msc dzOh | ] BAP fizgfls @g ¢

LOvVeodzjdzed?2 d dzi HOjIs cOwOdaAsd?2 o wls
dqdzd Hj2Mmlsedw d¢*Btsets ftesHEZSISO BOL T
z btejl! j?2 Msse®dfionajteytlkz d s

fesHEC 5O
J dud deLSh®dzj

BOL ' H Odzdz" =, f sdzlz 4 dedzr |
dzi Mils tslse jIsMmise j dzdztsMmisd ¢

3.3.3 { Mdzd B OL Oruntirdeddel” ~dzd y4 dzL d tets o O dzO
zi HEs W dj Efmdse dw:

3331 1 d&zv f0OCjItse, dzd yJ dzL dtets o Odzdz R
LOCOL O, GHy ECOL" 908w HOdzdz § U
stcj BlislofPv HtosHEZCIS BOL' HOdd . dedr a2
LOCOL O, dzd uwtGdzOh jdedj dzj MBHjey O
&zt BSCE ftesHECIO BOL H Odzdz" -, H
ftojHizMisOdetse dzj dedzts?2 ¢ OC yOMmlis! s0¢ s

d/ ddzd 1 56 tcOiidzues detf W 5B f iy ls 4i)d Ad friflstsdiz 5
COYHtsEts ftesHEZSISO BOLT H Odzdz" n e 4
dzd yj dzL d sdzder &3 Mse dzO" j dzdii) BBAP fdsjfnls @ g fc

LOWodzj dzd?2 o dzj HOjl cOwOdsd?2 o fk
ddzd Hj2Mmisedw dz* B 5@ difits By Y ksQzizayQ wizd
E bktejl! j2 fssc®fsHHEjBYSE d B

fesHES O
I dyd deSh®dz]

BOL T H Odzdz’ =, f sdzlz yj dedz’ §
dzjMjls tlsojlsfise j dedzsmlsd

34 HORsMistswWIisjdz' detsj dfmftsdz! L 59 Odzd d
Miststetsdz

{ Mdzd ABEedZBO L OCOL O, GHJ EZSCOL Odzr H
9 Cdzs yoj byt pdaipOd uw Odi3tsMmistsw s j dz! dats §
ftedds dzviIs! v Mmdzj vz h dj Efdtse dv:
3.4.1 rdzv fo¢jlstse, dzdyj dzL Jtetse Odzdzr =
LOCOL O, GHJ ZCOLT 9 O Ismw H Odzdz" | u
stcjBtso Ols! Mw ftesHESIl BOL'™ HO)Xzdztz§ . A
LOCOL O, dzd iy c AP H jozeMiOls  dzd y4 deL d
dzs BtSG 5 ftetsHEZCISO BOLT H Odzdz" -, H
ftoi HEMlsOdetso dzj dedets?2 ¢ O¢ yOfls! sO¢

q/ ddzd 1 esctOBBdtsets 5B MY ji)uddesds'ta
COYHEsEts ftesHEZSISO B OL J IsiHO dzilgts B Is otg jl
dzd yJ dzL dsdzder &3 Mtse dzO" j dzdii) BBAP fdsifnls @ g f

LOWodzjded?2 d dzj HOJjI cOtOdalsd?2 o tsls
ddzd Hj2MmMseadw d¢Btsets ftesHESCISO BOLT
2 Ibteil! j?2 mMsswe®d ity iz ddsmsesh

fesHES O
J dyd deLSh®dzj

BOL T H Odzdz’ =, f sdzlz yj dedz’ j
djMils tlsojlsfise j dedzsmlsd

35 fMtser j Emdsedw

1l tskdahd] M sdz L so Odzgd™ B OL HOdzde =
OHtej Mse dscekzls HJj2Mlsotse Ols! H s tsdzdz
fsMisOoh SR BJu O di HBY sdzded Is§ dz' dz" §

}ted dztsy § ded 4, ¢cufpdztse v dmf sdz' L
s te s dzé d 1 tod dztipdgtdadddy 50, Mt sdz L 59 @
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3.6 Open Source Software

Applicable specific conditions related to certain open source products
made available by SAP are part of the applicable product
documentation and/or delivered w
and apply to Licenseebds use ofhee
definition of open source can be found under www.opensource.org/.

3.7 SAP Best Practices

Software Packages may be delivered with settings and master data
that have been pre-configured to address the requirements of a
specific industry sector or country (SAP Best Practices). SAP Best
Practices are not licensed for use on productive systems.

3.8 SAP Tools

The Software, particularly the ABAP Workbench and SAP NetWeaver,
contains software tools. Licensee may only use these tools to program
Modifications or to create Add-ons to the SAP software in accordance
with the Agreement. The tools may not be transferred, either in whole
or in part, into modified or created software.

3.9 Function Modules

The Software may contain function modules, which are stored in a
function library. Some of these function modules carry a release
indicator for transfer into modified or newly created software. Only
these function modules may be transferred by the Licensee into
Modifications or Add-ons to the software. The function modules may
not be modified or decompiled unless otherwise permitted under the
Agreement.
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OHtj Mo e Mtslse jlsMise j dzdets.

3.6 1 t6t56 t6 Odididets | seifmdjujded fn &
CSBHiSM
leddj deddsr j§ Shserj Ehmdssdw, fawe

fesHEC OB M SISk’ Isr & € &HIAR, “ota™
Yomis: ¥ HsCkeEsdsOYYFII MY € Mmeske jlsi
fsmlsOodvs sy o MomisOsj I sc O dgddat
«READMEE d fteddsjdzvs kmw € dhmisd Lo

ftosHEZCIstse f SlsCter Isr d3 dmnatsHdz" d3
fosctcOBRBdetse s 5B MY J ud dedw g tstls Hisml
dzO &njos? Bwjw.opensource.org/.

3.7 [Fuhdi fttOCIsdS¢d SAP

] etsG o Od3dzdz" J fOCjlsr B lzls fsmisOo
sfdzs e dz" d&3d H Odzdz" d3q , ftcj Ho Oted Is j dz!

s ts Isiplg olsd g f fslstcj B datsflsw &g ¢
fesd " dj dashisd Jdd ¢ sdiejlsds2 SAR)S |

FEuh dj f cSAP IS ddzdyj dzoL dtelzs siyw  H dzw
fiosdLotHmise j dzdzg' 7 MdMlsj BOR .

3.8 RdzIstclz dzi dzls ' SAP

ltescteOBBRdetsy B J MY j uj ABAR Workbench @ fi$haRiz
NetWeaver, MBHjtey dls ftosctcOdidd j ddeflstk

feOots dMisd LsoOl! {Isd ddzlstelzdsj dals
[SHA¥ dSCOYyd2 ddd ML HOdRYSE &Y i da
e ORBdsd s GIAP g j jsdsds j shise d d
ZOMsswh jets o dOh jddw. Rdisielzdgjc

fsddshls! s ddod yoOmisdudts, o dL djde &
sBd MYy J ud ded 4 .

3.9 AzdzS yd sdzOdz! dzf § BiSH Izdzd

1 656 tc O d3d3dzts § s My Juided g By il M

BEHEZdd, C(sktst’j ROdvlshY o safsjdkd
UdR WhkdSydsdOd dr & dsHEzdi2 Jd&j
fit6j desmMO o dL Bj dzj dedetsj e daso 5

ved O kOCd] WEkdCydsdOd dr j BE
Jdyd det JOIstsds o [sHIWJSOYdd ddzd r sy
fletscicORBdsc s  ezZjdiSfudusidsei . dz | ossH bk c
L s dzj dz7 dczd HjCBfdddese Odr ,  §
456 kO | dzd .
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP

ltoddztsy j ded et5E to O dzdzdzis

s ifnf i ujdzedj

SBOP d SBOP

ltoinddi soitefdd

SBOP

Business Intelligence

Business Intelligence

SAP BusinessObjects Bl Starter Package

SAP BusinessObijects Bl Starter Package

SAP BusinessObjects Bl Package (CPU)

SAP BusinessObjects BI

Package

SAP BusinessObjects Bl Package (user)

SAPBusinessObjects BI

Package (¢

SBOP

SBOP

Business Intelligence

Use Rights that do not
require a named user

Business Intelligence

16000 dz0 JMmfsd Lt
Clstster 7 dzj IstejBlzj

license fsdz! L 59 Olsj dz2 & OW
Access platform  services; r simskzy S i teo dmMQ
customize, personalize ZOMmlstets?2 € O d 74
dashboards, Bl widgets, and d dzmistelz d3d dzls O dz! dzf =
user profiles; view (i.e., 9adHY JIsBl d ftotsW
refresh, schedule, export, fsdz! L s OIsjdzj2; Jf
BA&T SAP BusinessObjects Bl zoom, sort, search, filter, drill, BA&T SAP BusinessObjects | tsB dzts o dzj dzd J , 1 i
Suite (user) apply basic formatting) BlSuite( f sdz! L 59 Ols| + € MY stels, dL d3j dzd o
against predefined reports Mtelsdese ¢ O, fsdm

HjlsOdzdL Oy q’ w
BOL Bo sG 5 tstfsd30lsd
thJHSOtsq’ISszidzts t
slsyd stse
Access platform  services; r smskzy S i teoa dmQ
customize, personalize dZOMmistets?2 € O d 74
dashboards, Bl widgets, and d dzmistelz d3d dzls O dz! dzf =
user profiles; view (i.e., 9adHY JIsBl d ftotsW
" 5 refresh, schedule, export, BA&T SAP BusinessObjects | ff sdz! L 59 Olsj dzj 2 ; /]
gﬁ\if‘eT(gﬁrﬁ)cﬁfrg:te ;S:ijoe r?tlis;cgrllse zoom, sort, s_earch, filter, c_1rill, Bl Suite ( dzd_ Yy J_ dzL dWw | B dztse dzj dad 4 , _ Ij o
(ACS0) ) apply basic  formatting) SHdso tej A3 dzdz" 2 | L S MY Stels, gL d3d dzj o
against predefined reports (clue)) Mctelsdese ¢ O, fsdm
HjlsOdzdL Oy d w
BOL B9 sG 5 tSth;OlSd
tjte;HaOtsq’Istzidzts t
slsyj Istse
BA&T SAP BusinessObjects " BA&T SAP BusinessObjects "
Business Intelligence Platform Gg\clcezivpi):gtrl:g:’;nntsewlces il Business Intelligence {I EEE SSE s é ﬁf]r]té ‘tsHa rq ©
(user) ’ Pl atform ({ftd 4 ’
BA&T SAP BusinessObjects n BA&T SAP BusinessObjects "
Business Intelligence Platform Ggscesezv?ﬁgzg]msemces i Business Intelligence [f Ef:s]fl?] IOZBE s é ﬁ];r]té _tsHa rq L
(CS) : Platform ([u) 4 :
" 5 View (i.e., refresh and BA&T SAP BusinessObjects
EA&T s Bug,messObjects interact)( Mobile-enabled Business Intelligence ; D BB E B B agED g
usiness Intelligence Platform content Platform Mobile add-on (Is. ts B dzts 9
Mobile add-on (user) (f5d Lo Ok d ) oL Od dstsH J 2fmlsa dj)
BA&T SAP BusinessObjects View (i.e., refresh and BA&T SAP BusinessObjects | } te ts fij d3ts B te dtsB ddz
Business Intelligence Platform interact) Mobile-enabled Business Intelligence (Is. tsB dzts 9
Mobile add-on (CS) content Platform Mobileadd-on (| 8L Od d3fs H J 2fmisa dj)
View (i.e., refresh and BA&T SAP Crystal Reports l ssmditsis ts slsyd Ists
BA&T SAP Crystal Reports (user) | oopoqyie) reports (f5d L 50 Olsj d ) B detso dzj dedj d f Od
View i.,e., refresh and BA&T SAP Crystal Reports ] tots silste slsyd Ists
R SR el RERTE (C2) schedulé) reports ([u) i i 58 dzg & @) ddi d II{IszO d
View (i.e., refresh, schedule, ] esmdisis ts ftedH

export, zoom, sort, search, sftej HJ dzj dzdzts G 5( Is .5
. . filter, drill, apply basic BA&T SAP BusinessObjects | sB dztso dzj dzd J§ , i
:Bn?:I‘IT S?CF;?SSS(I??)ESSOMECIS e formatting) a  predefined Web Intelligence 1 CMYf stels, dL d3j daj d
9 report (fsdz LtsoaOlsjdz ) Mstelsdsse € O, tsdfp
HjlsOdkzdL Oydw,
BOLBotsegts WistedzgOIsd ¢
View (i.e., refresh, schedule, l ssmditsis ts fted H
export, zoom, sort, search, st HJ dzj dzdztsG s s 18
BA&T SAP BusinessObjects Web e, . drill,  apply b.aS'C BA&T SAP BusinessObjects Bl s el @] D dch_ U5 13_{9
Intelligence (CS) JOENE) A R Web I ntelligen LBl BB, qL dsj daj o
report Mtelsdtese ¢ O, fsdm
HylsOdzdL Oydv,
BOLtSosGts Wisted3OIsdte
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BA&T SAP BusinessObjects

View (i.e., refresh and
interact) documents

BA&T SAP BusinessObjects
Analysis edition for OLAP

l esmdislste HEGSCEBG)d

Analysis edition for OLAP (user) (f5d Lo Ok d ) sBdseadzj dzedjy d oL OF
BAGT SAP BusinessObjects | ncl (o0 IS AN e editon for OLAP. | L BEMAEE | ST d
Analysis edition for OLAP (CS) ([u) sBdesedzj dzdjy d oL OF
. . View (i.e., refresh and BA&T SAP BusinessObjects .
2’2;1??;53??gfé?f%:itjser) interact) documents Analysis edition for Office :s ;G dtszftg ?SZIS i q i ? & E')Z :_Bé)g
Y (fsd L 5o O j dz' ) 4 Ged d
. . View (i.e., refresh and BA&T SAP BusinessObjects .
BA&T SAP BusinessObjects . ; . . l esmdisis ts HsC EZd3d d
Analysis edition for Office (CS) interact) documents (Anlalzs;s edition for Office 5B dso dzj dedj d oL O
View (i.e., refresh and l ssmditsis ts d

BA&T SAP BusinessObjects
Dashboard (user)

interact) dashboard models

BA&T SAP BusinessObjects
Dashboard ( ff sdz! L 5@

d defls to iz d3j dzls O dz! dzr =
Spdesodzjdedj d oL O

BA&T SAP BusinessObjects
Dashboard (CS)

View (i.e., refresh and
interact) dashboard models

BA&T SAP BusinessObjects
Dashboar d ( [ &)

l esmdshsts d
ddzmistc iz o3 dzls ©dz! dzr =
Spdesodzjdzedj d oL O

BA&T SAP BusinessObjects

View (i.e., search, view and

BA&T SAP BusinessObjects

l tesmclste ozOB Steso

Explorer (user) navigate) data sets Explorer (fsdtifisdmst, foshdslst
BA&T SAP BusinessObjects View (i.e., search, view and BA&T SAP BusinessObjects | 1 tetsfi 3@ B tStets®  H Oda
Explorer (CS) navigate) data sets Explorer ([#) fsdmé, ftshdtsilst

BA&T SAP BusinessObjects
Explorer accelerated package
(user)

View (i.e., search, view and
navigate) data sets

1 OS¢ BART SAP
BusinessObjects Explorer
accelerated package
(fsdz L s9 Olsj dz )

l esMdslste dzOB Stetso
fsdms, fshdBsst d

BA&T SAP BusinessObjects
Explorer accelerated package
(CS)

View (i.e., search, view and
navigate) data sets

10Cjls BA&T SAF
BusinessObjects Explorer
accel erated pa

l esfdslste OB BEss
fsdms, feshdskt d

BA&T SAP BusinessObjects
Integration, version for ESRI GIS
software by APOS (CS)

View data from business
applications in a report,
analysis or dashboard

(indirect access)

BA&T SAP BusinessObjects
Integration, version for ESRI
Gl S software &

11

l tomBsste H Odede
ftod dztsy j ded 2 9 ts
ddzd &z0© d dzfylstelz 3j
(dzi ftew dBts?2 Hisfskz

v
I¢
)

&OT

BA&T SAP BusinessObjects

View data from business

BA&T SAP BusinessObjects

R Iv=

l esmdisslste  H O dadz

3 ; applications in a report, Integration, version for ESRI | f te d dzts ) j dzd 2 9 sls
Isrgfeia;telo&/ \’/Aeprg%n([?;;)s R El analysis or dashboard GIS software by APOS ddzd dzO0 d dzfmlstclz o34 dal
(indirect access) (fsdzr L s9 Olsjdz ) (daj fteWw dzsts?2 HEMiskzY)
Access platform  services; r smiskzy <COdh, feded lnHW
customize, personalize ZOfMmistets2 € O d 1
dashboards, Bl widgets, and d dzistelz d3J dzls O dz! dz" =
user profiles; view (i.e., oadHy jIsBl d fesW
refresh, schedule, export, fsdz L s9 Olsj dzj 2 ; ]
. . zoom, sort, search, filter, drill, BA&T SAP BusinessObjects | tsB dzts o dzj dzd J , 1
Efj&?;ﬁfepv\?;ls(lggﬁsﬁ Ejye fé?\/l apply basic  formatting) Predictive Workbench by LMY stels, dL d3j daj 7
against predefined reports IBM Mtelsdtetse ¢ O, fsdm
HylsOdzdL Oydw,
BOLBsotsets WistedzOlsd
ftoj Ho Oted s j dz! dzts t
slsyj sse
Enterprise Information vl ‘tNQ O el ] 4
Management g ety B i3age g 4 o
ftejHftedwisdw
. . . View and drill down on 1 ©0CJjIls SAP Busi
SAP Bgsm_essObJe'cts Operational information, read-only access Operational Enterprise L E s = i q H
SIS (e e i to the application Information Management daeais e SO A HEB
package ’ Package ftoddztsy j ded ¥ Istsdz! €&
. . . View and drill down on 1 0CJjIls SAP Busi .
s BL.JS'n.eSSObJe.CtS AELEE information, read-only access Analytical Enterprise )13 E DEFS ST A dile Qe L
SMEIPIIELE (e e i to the application Information Management daeaNs e s ORI A HEB
package : Package ftoeddztsy jJ ded¥ Istsdz! €&
. . View and drill down on . . ] esmdisis ts d H |
géﬁées:\P BusinessObjects Data information, read-only access ggiTSifvliDCS:smessObjects qdz¥ 5tedBOydd, 1
to the application. ftoddztsy j dgd®¥ Istsdz! € &
View and drill down on l esmdisis ts d H |

BA&T SAP BusinessObjects
Information Steward

reports, read-only access to

BA&T SAP BusinessObjects
Information Steward

sy biselslzy ¢ f

the application. stsdzt €5 HdzW ylsj dzd
. . View and drill down on BA&T SAP BusinessObjects
BA&T SAP BusinessObjects ) - 3 l csmdiisists d H J
Information Steward Multi-Source {ﬁgc;rts,”rce;%r?nly access to Isr];%';?:tlftg srt;t\gg% Ml\ljlllt'ﬂ slsyd sse, HsMiskz{
Integrators by MITI Add-on pp ’ AaEkor 9 Y stsdzt €5 HdzW ylsj dzd
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects |} tesmdisis ts d H |
Event Insight reports, read-only access to Event Insight slsyj stse , HisfMisz{
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the application. stsdzt €5 HdzW ylsj dzd
. . View and drill down on . . l ssmditsis ts d H J
Eé\je'l;astgP BusinessObjects Data reports, read-only access to gggTFzQ;;gfmessObjects slsyjse, N |
the application. stsdzr €5 Hdzw ylsgj ded
. . View and drill down on . . l ssmditsis ts d H J
:':r‘]/t\:('lr'a?ﬁ?(;?smessomects pa reports, read-only access to gggﬁ;gi;gfl(rgfsomects slsyd stse , HYf tefglstiAsty
9 the application. 9 stsdzr €5 Hdzv ylsg ded
. . View and drill down on BA&T SAP BusinessObjects | 1 esmdis s te d H J
gﬁg‘lﬁ Sagnzu?;zzst(zggﬁ/‘t? paig reports, read-only access to Data Quality Management slsyd e, HsMiskz{
Y 9 the application. (DQM) btsd? S5 Hdzv  ylsj dzq
. . View and drill down on BA&T SAP BusinessObjects | 1 tesmdis s te d H J
BA&T SAP BusinessObjects . . .
DQM, version for SAP Slolutions reports, read-only access to DOM, o jtefmdw Hd) sSlsyjlste, H s sz jf dz
’ the application. SAP stsdzr €5 Hdzv ylsgj ded
. . View and drill down on BA&T SAP BusinessObjects | 1 esmdis s te d H J
gﬁg‘lﬁ Sagnzu?;zzst%%iﬂs paig reports, read-only access to Data Quality Management slsyd e, HsMiskz{
Y 9 the application. SDK Stsdzr €5 Hdzv ylsj ded
GRC GRC
Managers, executives and t S tsoatsHdIsj dzd 9r
auditors who receive alerts, fMtej Hdzj 6 5 Lo Jj dzO
access reports and f sz yos h dj Zo jHT

BA&T SAP BusinessObjects

dashboards. End users who
submit access requests or

BA&T SAP BusinessObjects

SBEON Q8 h g jmw ¢
d delyls ez dgj dzls O dzt dz' o

self-services. Access request s tsdzj ydz j f s dz!
AGEEEs Colin approvers, certification ATEHEES el slstf te@o dzw s h g j L Of
reviews and remediation ddzd fmJjteadMmr MmO Bt
actions. Vise jtey HOE M (j H dz
Hsfiskzd O, fted § €O
d sfjttOyd?2 SCStttei §
Users who view reports & ] sdz' L ts9 Olsj dzd ,
analytics. Such as control ftesmdzOlstcd o O h d j
testing results, state of OdzOdzd Isd § Iz .
6compliance h tedLlzdz sOIsr ¢t

BA&T SAP BusinessObjects
Process Control

organization reports, control
risk coverage reports, or
reports on state of control
testing for a process or
organization.

BA&T SAP BusinessObjects
Process Control

sj Misdtetse Odzed v ,

stslse jIsise dw

sStec Odzd L Oyd d dz
stcj Btse Odzd W d3, 1 tUstydpl
s fsCter sdd tdme s
CodeElstesdz dzesgts Isjfy
ftetsyd MMO ddzd tstee @

Users designated or acting as
a risk owner to review and
test assumptions and make

] sdz! L 59 Olsj dzd , g
ddzd Hj2Mlsokzs h dj ¢
tedmMCtse ftod { totsfd3t

BA&T SAP BusinessObjects Risk | adjustments, user who utilize BA&T SAP BusinessObjects | H 5§ &M j dzd 2 d
Management the system for reports or Risk Management Cototc joBB G, f sdz!
supporting audits dmtf sdz' L zs h 2 nd
slsyj sse d dzd HESY
OkHdlO
. . View and drill down on . . ] esmdisis te d H J
g?éTES?EnBUSInESSObJeCtS reports, read-only access to gﬁgTESXAZrItBusmessObjects shyjlsse, Wi g
7 =X the application. =P stsdzr €5 HdzW ylsj dzd
n . View and drill down on . . ] esmdisis te d H J
?ﬁéTI;AEr?usmessObjects reports, read-only access to (BﬁgTI;AIZr:BusmessObjects shuplsts HBMEEY ¢
;' mp the application. »'mp stsdzr €5 HdzW ylsj dzd
. . View and drill down on . . l csmdiisists d HJ
2’;“_?—5?;5#5:]”%50[3&“5 reports, read-only access to (B;.A%TRSeA;ZtEt?(?:]nESSObJeCtS slsyd stse , HisMmis &z
' the application. ’ stsdzr €5 HdzW ylsj dzd
BA&T SAP BusinessObjects Ve @l ol cenn o BA&T SAP BusinessObjects b B fr] B5im 1515 d Hd
GTS, Trade Preferences OIS, . ree_ld—only e GTS, Trade Preferences IS 15159, Sy B. =
' the application. ’ stsdzr €5 HdzW ylsj dzd
. . View and drill down on . . l esmdisis ts d H |
g$§T§$ZIEUS'neSSObJeCtS reports, read-only access to g?éTBSlﬁ‘]ZISUS'nESSObJeCtS slsyd stse , HisMmis &z
’ the application. ’ stsdz? €ts HdzW ylsj dzd
. . View and drill down on BA&T SAP BusinessObjects | 1 esmd3s s te d H J
gﬁigj@;gﬁégﬁfﬁg%ﬁgs reports, read-only access to Goods Movement with slsyd stse , HisMis &z
the application. EMCS stsdz? €ts HdzW ylsj dzd
. . View and drill down on BA&T SAP BusinessObjects | 1 esmd3s s te d H J
gérgTsSgﬁEtE#]sg]ae;S?Ete ;tesrvice reports, read-only access to GTS, Sanction Party List slsyd stse , HisMmis &z
' y the application. Service stsdz? €ts HdzW ylsj dzd
SR SR BB (IS LIS\(I)VHS ar:gadfjorglly (zjag\évenss Ot(r; (B:ﬁ(sggnfﬁ Ergz:icst;(i)r?glcfor ) BiEipagslsts q Hd
Processing for AES (Automated theapp;lication AES( Oo s s BOIs L Els;{ZJ l;isa , o rmsdrﬂlsﬂzix d
Export System ’ . sdz! €5 Hdzw j
S0 EYEE MM o 1 ¢y sy 154 67
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analyst

BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tesfp d3s s te d H J
Electronic Invoicing for Brazil reports, read-only access to Electronic Invoicing for slsyd stse , HisMmis
(NFE - Inbound) the application. Brazil (NFE i Inbound) stsdzr €5 Hdzv ylsj ded
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tets fy df3ts Is H J Is ©dzd
Electronic Invoicing for Brazil reports, read-only access to Electronic Invoicing for slsyd stse , HisMmis
(NFE - Outbound) the application. Brazil (NFE i Outbound) stsdzr €5 Hdzvw ylsj ded
View and drill down on l esmditsis ts d H J
reports, read-only access to slsyd stse , HisMmis &
the application other than stsdzt € ts H dzW yls
users involved in the data- dme dze yj ded j o3 f sd
gathering process who ZyOmlse s h dn 9 1 tg
respond to approval requests, HO dzdz" = , Crilstster §
BA&T SAP BusinessObjects enter sustainability-related BA&T SAP BusinessObjects | L Of tetsfyr Flseo j t6) HJ
Sustainability Performance data manually, and respond Sustainability Performance o tolzydzlz s H Odzdz" J ,
Management to surveys/workflows Management Emiss2 ydoe sets te ©
received. Maps to pre- slseo j yos Is dzO 1
configured roles of approver, sftetsmr / f slsts¢ d
business contributor and ltedmotsy dedw Hdzw

dzOMmistets j dzdz n
Flseo jtoyHOB N j¢ts, -
Zyomlsddt O d 0dOdz

EPM EPM
View and drill down on SBA&T SAP
BA&T SAP BusinessObjects reports, read-only access to BusinessObjects Planning & |} esmMdisis ts d H |
Planning & Consolidation, version | the application. Consolidation, slsyjste, HsMiskz{
for the Microsoft Platform (BPC) f ZOIsW stedzgr Mi crllstsdzt €5 Hdzw ylsj dzd
(BPC)

View and drill down on

BA&T SAP BusinessObjects

BA&T SAP BusinessObjects . T ] esmditsis ts H Jls ©dzd L
Planning & Consolidation, version ;re]ports,l_ rete_ld-only EEEEE 10 Pla_mtrgng &V?onssogdla:tlon’,\l t slsyd stse , HisMiskz{
for SAP NetWeaver (BPC) € appiication. ?Bé’C) e Clssd ¢ Hdv yls § dad
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tesmdis s te d H |
Planning, version for the reports, read-only access to Planning, o j tsldwY H tslsyd sse, HsMiskz{
Microsoft Platform the application. f dzOls W tsMichsoft stsdzr €5 Hdzv ylsj ded
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tesmdis s te d H |
Planning, version for SAP reports, read-only access to Planning, o j tM&AP H tslsyj Isse , HsMiskz{
NetWeaver the application. NetWeaver stsdzr €5 HdzW ylsj dzd
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tesmdis s ts d H |
Consolidation, version for the reports, read-only access to Consolidation, slsyjste, HsMiskz{
Microsoft Platform the application. f ZzOIW tstedz™ Mi crilstsdz! €5 HdzWw ylsj dzaqd
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects |} tesmdis s ts d H |
Consolidation, version for SAP reports, read-only access to Consolidation, o j tefdW slsyj stse , HsMiskz{
NetWeaver the application. SAP NetWeaver stsdzr €5 Hdzv ylsj dzd

BA&T SAP BusinessObjects
Planning & Consolidation, SAP
NetWeaver Platform Access
Component

Not Applicable

BA&T SAP BusinessObjects
Planning & Consolidation,
Cod3f tsdzj dzls H sl
f dzOIs W sSSéE3J
NetWeaver

1d ftedd3d ded d3ts

BA&T SAP BusinessObjects
Planning & Consolidation,
Microsoft Platform Access
Component

Not Applicable

BA&T SAP BusinessObjects
Planning & Consolidation,

Codi3f tsdzj dzls H sl
f zOlsW tstedzy Mi cr

14 fted i ded d3ts

BA&T SAP BusinessObjects

View and drill down on

BA&T SAP BusinessObjects

l csmdiisists d HJ

reports, read-only access to slsyd stse , HisMmis &z
Strategy Management the application. Strategy Management bsd Ct5 Hdv ulsj deq
. . View and drill down on BA&T SAP BusinessObjects | 1 tesf d3sis to d L Ow¢g
gAerspﬁfciﬂTi?agﬁ aCtzment reports, read-only access to Spend Performance slsyd stse , HisMmis &z
P 9 the application. Management stsdzr €5 HdzW ylsj dzd
BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects |} tesmdis s ts d H |
Financial Information reports, read-only access to Financial Information slsyd stse , HisMis iz
Management (FIM) the application. Management (FIM) stsdzr €5 HdzW ylsgj dzd
. . View and drill down on . . l esmdisis ts d H |
ﬁlﬁggoiAzr?usmessObjects reports, read-only access to :?;]?é&rl'oanzrl?umnessObjects slsyd stse , HisMmis &z
pany the application. pany stsdz? €ts HdzW ylsj dzd
. . View and drill down on . . l esmdisis ts d H |
SAT SAT USROS | repors Todonly aceess 0| ST SAESHEO0iSs | 5y wstybig
the application. stsdzt €ts HdzW ylsj dzd

BA&T SAP BusinessObjects

View Profitability and Cost

BA&T SAP BusinessObjects

1 esdssls o Rrafitakitty 3nd

Profitability and Cost Management data via MDX Profitability and Cost Cost Management fn f =sd3ts

Management connector Management ¢ 5 dzdzj SMDK tc O

BA&T SAP BusinessObjects View and drill down on BA&T SAP BusinessObjects | 1 tetsfy d3s s te d H J

Supply Chain Performance reports, read-only access to Supply Chain Performance slsydstse , Hisfmis iz
SAP Confidential 14
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Management (SCPM) the application. Management (SCPM) stsdzt €5 HdzW ylsj dzd
BA&T SAP BusinessObjects iz el el e BA&T SAP BusinessObjects b B ﬁ] W5 o 4ls @emg L
Disclosure Management TEPETES, MEEE S fESESs D Disclosure Management BSUL 5=, S |S 2 1]
the application. stsdzr €5 Hdzw ylsgj ded
. . View and drill down on . . l ssmditsis ts d H J
Eﬁi Z a’gﬁaztéﬂ%ﬁsomeds reports, read-only access to Eﬁ{?s— ’\SAAaEaIZ:ir;ﬁSObJeCtS slsyd stse , HisMmis &
the application. Stsdzr €5 Hdzv ylsj ded
Mid Market solutions for tdhjdedw BJdL dzjf
Business Intelligence O0dz0dzd Isd € d H dzw
fMtej Hdzj 65 B dL daj
View (i.e. refresh, schedule, 1 tots  d3ts(sies. tsjB.dzts & dzj
export, zoom, sort, search, f zOdzd tetso Odzd § ,
filter, drill, apply basic . : dL d3j daj dzd J a3
BA&T SAP BusinessObjects formatting) against a EQ;JBSIAP Bﬁgjsbmgsjzabgifb mMetelsdtetse € O, 7 s5dfm
Edge BI, standard package (user) | predefined report. foc J,ls (fsd Lo HylsOdzdL Oydv,

BOLsotsets WistedzOlsd
ftojHO OQtedlsj dz' dats tg

BA&T SAP BusinessObjects
Edge BI, version with data
integration (user)

View (i.e. refresh, schedule,

export, zoom, sort, search,
filker, drill, apply basic
formatting) against a

predefined report.

BA&T SAP BusinessObjects
EdgeBl, o jtmdw M
dgdzisj cteOydj?2 HC
(fsdz L s9 Olsj dz )

skujlso.
l esmisse (.  j.
f zOdzd tetso Odad | ,

qL d3j daj dzd § 5t
fstelsdtetss C O, f sdf
HjlsOdzdL Oydqv,

BOLsotsets WistedzOIlsd

ftojHO Oted s j dz' dzts g
slsyj sO.

BA&T SAP BusinessObjects
Edge BI, version with data
management (user)

View (i.e., refresh, schedule,

export, zoom, sort, search,
filter, drill, apply basic
formatting) against a

predefined report.

BA&T SAP BusinessObjects
EdgeBl, o jtmdw M
ZftcOo dzj ded j o5 H C
(fsdz L 59 Olsj dz' )

1 osdss(sks. tsjB.dets @ dzj
f zOdzd tetso® Odzd | ,
dL d3d dad dzqd § 03
fMstelsdtetss C O, f sd
HjlsOdzdL Oydv,
BOLBotsets WistediOIlsd
ftcj Ho Oted Istg A pasj dzj
slsyjlo.

View (i.e., refresh, schedule, te ts ) d3ts(Islés. tsiB.dzts 0 dzj
export, zoom, sort, search, zOdzd tetso Odzd J ,
filker, drill, apply basic . . L d34 dzj dzd j a3
BA&T SAP BusinessObjects formatting) against a EQ:JBSIAP B%Jings;abgisb selsdtese € O, fdfm
Edge BI, standard package (CS) predefined report. foc 4'7 5 ([4) i sOdzdL Oydv,
OLtsatsets Wsted3Olsd
tej Ho Oted Is j dz! jdeis] dzdz
sydlsO.
View (i.e., refresh, schedule, stk (s B dzts © dzj
export, zoom, sort, search, ZoOdzd tetso Odzd | ,
EQ&T SAP BL_Jsine_ssObjects ;gtr?\:’attincc‘i;r)l”’ 2ggli¥15t basg BA&T SAP Bus_inessObjects ; ?GSJIS g’zge dszg é 0, fsq %7’
ge BI, version with data . EdgeBI, o Jjtmdw M -
. ) predefined report. ; ) JsOdzdL Oydv,
integration (CS) ddzlsj ctcOYydJi2 HG OLsotcets NEEkokd
toj Ho Oted Istg tfids fatsi dzj
sydlsO.
View (i.e., refresh, schedule, skt (s B dzts © dzj
export, zoom, sort, search, zOdzd tetso Odzd J ,
. . filter, drill, apply basic BA&T SAP BusinessObjects L d3d dzj dzd d3
BT E BIETESS0I s formatting) against a EdgeBl, o jtmdw M telsdtetse ¢ O, fsdMm

Edge BI, version with data
management (CS)

predefined report.

Zf tcOo dzj dad j o5 H C

[ sOdzdL OydW,

({w) Lsotsets WistedzOlsd
J H o Ptz tts st ted H
uyjko.
View (i.e., refresh, schedule, skt fs B dzts 9 dzj
export, zoom, sort, search, Odzd tetso Odzd 4§ ,
BA&T SAP BusinessObjects ;'c')tr‘:;é ttin‘g)‘"' 2gg:¥lst bas'; BA&T SAP BusinessObijects t‘ffs ‘C’fi deg 2 0, 15q f‘r’]3

Edge BI, standard package NUL
add-on

predefined report.

Edge Bl, MilsOdzH Otcls
f ©¢ NUL add-on

jsOdzdL Oydw,

Lsotsets WistedzOlsd
JHO OtedIsj dz! dzts s
Yd s0o.
View (i.e., refresh, schedule, skt fs B dzts 0 dzj
export, zoom, sort, search, . . Odzd tctso Odzd J ,
BA&T SAP BusinessObjects filter, drill, apply basic EQS‘JBSIAP Bauj.mtisff]%bf”e ctsm a3 dzj dad § a3
Edge BI, version with data formatting) against a ’ telsdtetse ¢ O, fsdm

integration NUL add-on

predefined report.

ddzls j eteOyd Jj NULH G
add-on

FRFTSO-F- RSSO

=@

jlsoddL oydw,

W I oS ESE I ORI PO FEE T SO (S m T S0
o

OLtsatsets Wsted3Olsd
toj Ho Oted Is j dz' dats tg
SAP Confidential 15

SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012



slyj k0.

BA&T SAP BusinessObjects
Edge BI, version with data
management NUL add-on

View (i.e., refresh, schedule,
export, zoom, sort, search,
filter, drill, apply basic
formatting) against a
predefined report.

BA&T SAP BusinessObjects

EdgeBl, o jtimdw M
EftcO@o dzj dzd 4§ d3 H G
NUL add-on

) s s ts .
f zOdzed tetso Odzd | ,
qL d3j dzj dzd J
Msclsdese € O,
HylOdzdL Oydw,
BOL So BGE s

( B dztso dzj

o3
fsdm
¥ st Ol d

ftei Ho Oted s j dz! dzts g
slsyjlso.
View (i.e., refresh, schedule, ] esmdstskbts fs B dzts © dzj
export, zoom, sort, search, f zOdzed tetso Odzd | ,
filter, drill, apply basic dL d3j daj ded J a3
BA&T SAP BusinessObjects formatting) against a BA&T SAP BusinessObjects | iistelsdtetso ¢ O, fsdm
Edge BI Publishing Add-On predefined report. Edge Bl Publishing Add-On HylOdzdL Oydw,
BOLsotsets WistedzOIlsd
ftcj Ho Oted s j dz' dzts ts
slsyjlso.
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Exhibit 2 - Named User Metrics and Package Metrics

Metrics Used with Named Users

SAP Application Developer User is a Named User authorized to
access the development tools provided with the licensed Software for
the purpose of making Modifications and/or Add-ons to the licensed
Software and also includes the rights granted under the SAP
NetWeaver Developer User and SAP Application Employee User.

SAP Application Business Expert User is a Named User authorized
to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) and also includes the rights
granted under the SAP Application Professional User.

SAP Application Professional User is a Named User authorized to
perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) and also
includes the rights granted under the SAP Application Limited
Professional User.

SAP Application Limited Professional User is a Named User
authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) and also includes the rights
granted under the SAP Application Business Information User. The
license agreement has to define in detail the limited use rights being
performed by such Limited Professional User.

SAP Application Business Information User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy
SBOP, and reports created through Use of licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals. Each SAP
Application Business Information User also includes the rights granted
under the SAP Application Employee User.

SAP Application Employee User is a Named User authorized to
perform the following roles supported by the licensed Software
(excluding SBOP), all solely for suchindi vi dual 6s own
for or on behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports delivered
with the licensed Software, (ii) travel planning / expense reporting self-
services, (iii) perform procurement self-services, and (iv) room
reservation self-services. Each SAP Application Employee User also
includes the rights granted under the SAP E-Recruiting User, SAP
Learning User and the SAP Application ESS User.

SAP Application Employee Self-Service User is a Named User
authorized to perform the HR self-services role of employee time and
attendance entry supported by the licensed Software (excluding
SBOP) , al | solely for such i ndon
behalf of other individuals. Each SAP Application ESS User also
includes the rights granted under the SAP Application Employee Self-
Service Core User and the SAP Human Capital Performance
Management User.

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

ltoddztsy jdedjilsBEdSd L Otjicdistedtetse Odad
d RiltedS¢d 0S¢ jIstso

[iktedSd, dmytsd Lkjd j o slsdsh jdad
fsd Ltso Olsj dzj 2

SAP Application Developer User i 1 Ists | Otej ¢ dflst
fsdz L so Olsj dz' , dzOH j dzj dzdz" 2 ftcOo Ok

tOLOBESd, f(oMsOodyjd d M d&dyj
sBjMyjudddjd Hdv odMjddy dL d3j
l ot OBBds] eimMfjuiddj, O LOSYJ

f s dzdzay GAP NetWeaver Developer User d SAP Application
Employee User.

SAP Application Business ExpertUseri L Ists 1 Otej ¢ d Mmist
fsdz L so Olsj dz' , dzOH j dzj dzdz” 2 ff Qo9 Od3c
fsHHjteydo Oj d3r m SBAPIsSMiigsiligB@e © Mkzh
f sHdW d ¢ OMaflifficatiofs) d/ ddzd t ©mAddfae)} dzd
slsdztsh j 8BDE) 0O BOSHYJ ftcOo Od3d , I}
dzd y 4 dBAR Hpplication Professional User.

SAP Application Professional User i { Ists | Otej ¢ dMmist
ftsdz L se Olsj dz , dzOH | dajp@zdz" o2 § tf ded@jp d2d
Mo wL Odzdz" = m s Jj tOydsdzdzr 3
OHdi3 dzd Mistcdtetso Oded § o3/ 2§ te Oo dzj dzd § d3,
dzd yd dzL dictso Odzde” o3 ) totsG tc O d3dzde” dSBE® § fr

sOCyi fttOo Od3], ftoj Hisls ©oSd™ Apgicadizh
Limited Professional User.
SAP  Application Limited Professional User 1 LIst

1 Otcj edMmistcd totso Odgdz" 2 fsdz L 59 Olsj dz
dmf sdzdej ded § tseteOded ygj dzder 3, s FE@OY G
dzd yd dzL dictso Odzede” o3 ) totsG tc O d3dzde” dSBE®A § fr
sO¢yd fttOo OB, ftoj Hisfls OoSdd™ Apmyicatiuh
Business Information User. 1 dzd y4 deL tsdedets s Mts
fMsH j oy Ols* Mmw f SHtctsB dzs § sftejHjdzj ck
dmyf sde'e Odzed J , ftoj Hsfils 0o dzv j d3" TLimited §
Professional User.

SAP  Application Business Information User 1 1 Ist
1 OtcjedMmisted tetso Odzdz 2 ftsdz! L ts9 Olsj dz'
dmfsd' LseOddj (LO dhCds yjddjd
EZOMstes2 k) MIsOdH Otslsdz' = d ddzlsj .O¢€
f dzdyj dzl dtetse Odadz’ 3d 1 SBOPdZd@sdls@Sirsm
MtsL HOdzdz = 5ty tc JJHnff ksalz! L 59 Oded W

1 oGt OBRds e s sBJ MYy J ud dedw $B@|3‘
1 OtcjedMmisted tetse Odzdzr d3q ftsdz L ts9 Olsj &
dzdyd dzt dj 2?2, dmCdz¢ ydilsj dz' dets o dzd yde
Hiczedn dzd y s OSAR OApplicatigny pudznessw
Information User s OC % j o Cdz¢ Yyojls ftcOo O,
dzd y j dARAF 4pplication Employee User.

SAP Application Employee User i 1 Ists ] Otj cdMmlist
ftsdz L so Olsj dz dzOH J dzj dzdz" 2 ff tsO9 Od3¢C
tetsdzj 2, fsHHjteydo Oj &3 - dzd y j dzL d t
BBanUJquZdJ%OR)QtsmcﬁnﬁdZ“udlSJdZJ dzts  H ¢
dzi © vyddwn Htkzedn ddi) dJfddf sEds L
dmCazs yjdedj d3 fte©o O dz© duL d3j dzj dedd d
ddzls j eOCIsdoe dzr ~ slsyd stse, f sflsOo dz
ltescteOi3Rds” &5 5B iy Mideded e, MO BB f
f zOded tets© Odzd W Csd3OdzH dtetso €/ tsls Y jii)ls
toj OdzdL Oydw MBikesd Mz dlo Odedw L dzj € &
(iv) tejLjtcodtetse Oded J fsd3j h j dzd 2
MOistsB Mdzlzy d o Oded v . sSAR ApplicatiodzdEnpjosiee ¢
User IsOSC Y J 9 ¢ dz¢ yogils ftcOo O, ftcj HiST
f sdz' L ts9 GAPjEERecruiting User, SAP Learning User d SAP
Application ESS User.

SAP  Application Employee Self-Service User 1 1 Ist
1 Otcj e dMmisted tetso Odzdz 2 f tsdaz'L ¥s 9 @ ldejOdz! O,
d My tsdzdzj dzd J to s dzd EujboO otej d&3j dad
MsktelzH dzd € 59 H dzw jteodMmtse MOodsts ts
fitehMcdzOdzsd ftod fsHHJjteyCJ dzd yd dz
sBd MY 4 ud dzdIBOR)S, to fdfyC dzs ydls § dz dets H dzv
9 yYyjdwn Htfddn sdy s ddj dzd. s SAPH
Application ESS Users©O¢ % j o Cdz6 yoOjls ftOo O,
dzd yd dzL dd f 5 dzSAPAp@itagodziEmployee Self-Service
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SAP Application Employee Self-Service Core User is a Named
User authorized to perform the following HR self-services roles
supported by the licensed Software (excluding SBOP), all solely for
such individual 6s own pur pose
individuals: (i) employee records maintenance, (ii) employee directory
(iii) benefits and payment, and (iv) leave management. Further, an
ESS Core User is also
resides on Licenseeds
SAP Content does not require or result in any Use of the licensed
Software (beyond access to such Non-SAP Content as it resides on
Licenseebdbs SAP Portal). As wused
ANeSMAP Content 0 mean sdthroughmo dse of the
l'icensed Software and (ii) ASAP
Licensee Using SAP Enterprise Portal Software (as provided with the
licensed SAP NetWeaver Software) which provides appropriately
licensed Named Users a common access point by which to Use
licensed SAP Software.

SAP Application HANA Administrator User is a Named User
authorized to perform all roles supported by licensed HANA Software
(excluding the right to make Modifications and/or Add-ons) where
Used solely in conjunction with Non-SAP Applications, and includes
the rights granted under the SAP HANA Application Viewer User.

SAP Application Standalone HANA Administrator User is a
Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the right to
make Modifications and/or Add-ons) where used solely in conjunction
with specific application(s) that  are licensed  SAP  Proprietary
Information (also contractually restricted for Standalone Use) and that
do not otherwise by themselves require an SAP Named User license
and/or Non-SAP Applications used solely in a Standalone Use manner
subject to the contractual Standalone Use restriction, and includes the
rights granted under the SAP HANA Standalone Viewer User.

SAP Application HANA Viewer User is a Named User authorized to
Use the licensed HANA Software to enable report reading and viewing
functions solely in conjunction with Non-SAP Applications.

SAP Application Standalone HANA Viewer User is a Named

User authorized to Use the HANA Software licensed for Standalone
Use to enable report reading and viewing functions solely in
conjunction with application(s) that are licensed Software or Third
Party Software (also contractually restricted for Standalone Use)

and that do not otherwise by themselves require an SAP Named User
license and/or Non-SAP Applications used solely in a Standalone Use
manner (subject to the contractual Standalone Use restriction).

SAP Confidential
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SAP Application Employee Self-Service Core User i 1 Ist
1 Otcj e dMmisted tetso Odzdz 2 ftsdz’ L s9 Olsj dz'
dmf sdzdej ded 4 Mdzj HEzEh R tsdzi 2 Hdzv f
ZftcOo dzj dzd d § 4 tofmits dzO dzts d3, fSHHj teYC
1 i5G Oddd & 58 MY j SEOB § dsh I Retousdts §
Metdn yj dzj?, HAG L] ro dagjudzvdrdzdi) 5§ § ;
dd yder & Hj &z il to £ HOdsDtses,  (tiii)s to b dzd
or f d&zOIsriv) d EyJjls ttOBtsYyjcet ot d3j deqd .
] sdz L s9 Olsj dz2 ESB] Qojeddusdrdls O¢ y § ddsd d
HEflszf O ¢ ¢ SAPdls] deloz dgel | dees ¢ } BB
J dyd dzL OO, ) fpdziz yOJ dmdzd HBMis
fsHcOL Ed&3j 8 Of Is d dzd dzj ftedo tsH .
dzdyj dzeL dtotso Odzdets 5 ) SO BBESE s ©B
fsHBddlz ¢ sMB,j dfishldgd: Sk tdts
1 StelsOSRP [ dyj@s@) . vjtRdd , JhMfsd
sftejHjdzj dzadd dzd yj deL B3I ChresdrerL(fs o @ IS jsa
dziSAP» 1T 1 Iss dd¥ stedzZOydv, fsL H O©dzdzOV
dZdyj dzL Jieso Odedzse 5 1 oSC L ORBSE 51 &
SAP» i dzs Bs2 fstelsOdz, ML H Odzdzy B &t e
o4 h j dBAP Enterprise Portal ( f sMis@o dzv j Isfqw M d
f dzOIs ¥ s tc d3ts SAP NetWeaver) , ftoj HisMIs(
1 OtcjedMmlstcd tetse Odzdz’ o3 ftsdz’ L tso Olsj dzv
dzd yj daL  § 2 Mtej HMiIse ts sBh jets H 5
dzdyj dzL oo Odedzse 5 ) 56 WOMPEGZSGE 5 5B

SAP  Application HANA  Administrator User i 4 Ist
1 Otcj e dMmisted tetso Odzdz 2 ftsdz’ L s9 Olsj dz'
d MY sdzdzj ded § afmgnm tesdzj 2, fBHHJ te)Y
ltetsctcORgdRdz” o3 tsB HANR j (WJ @zd join € dz yj dac
smlzh jMise dvis: [ cModifttafidh®ydd/ d(izd 1 O
(Add-on) ) , CBEHO BdzB dmfsdz? L 2§ Isfw
ftod dztsy j dedfSABY @zj sOCyJ YtwOo O],
dzd y J dAAH HANA Application Viewer User.

SAP Application Standalone HANA Administrator User 1 1 Ist
1 Oted cdMmistcd tetso Odadz” 2 fsdz L ts9 Olsj dz
d My tdzdzj dzgf & wRdzj 2, fsHH ity do Oj d
sBJ MY j WjHEMA d3 dzd yj dzL d s Odzdz’ d3 H dzw
gy sdz L so Oded ™ (Lo dMm¢ dzs yd dzgd § o
[ sHdWdC¢ Ompdifidatiofs) d/ ddzd { OfAddemd j) dad v¢

Core User d SAP Human Capital

Sdzs dMisd Lzjlshw ksd ¢ o M1
floddsy j dzdv i3, St j fijHis0s d
1 Ol j dzZlstso Oczdzz ¥ B | UsOI W § SHY OH (

scteOdzd Y dzgdd dzO0 v OdBtsMmistswisj dz' detsj d
456 dzOM j dzd § &B) d dddgr o3ls tagjBRtdF LIS A3 O«
1 Otej adMmisted tetso Odadzts AP,  tf dzd dztf o @ Is §f dzts
SAP, dimftd Lkjd" 3 dME dzs ydlsj dz' dats
dmf sdz' L s Oded W d fsHYf OH O h d i3
OB MssWIsjd desy dMfsdz' L se Odedd, E
OC ¥ J ftcOo O] , ftoj HisMls O dzBAPBHARY
Standalone Viewer User.

SAP Application HANA Viewer User i 1 Ists ] Otej e dMmist
ftsdz L so Olsj dz , dzOH j dzj dgdzr 2 ftcOo
dzdyj dzaL Jictso Odzdets @ ts 1 56 to O 3EMMAC 31 dzv
fsdzzyj dedv oL ddtsy desfylsd §oshdiislstcO
Meujlsoddd M §tcdSdmyjddvw dsd dal

SAP Application Standalone HANA Viewer Useri { Is ts
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SAP Application HANA Administrator Upgrade User is a Named
User authorized to perform all roles supported by licensed
HANA Software (excluding the right to make Modifications and/or Add-
ons) where Used solely in conjunction  with Non-SAP
Applications provided such Named User is also an individual licensed
from SAP as an SAP Application HANA Viewer User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP
Application HANA Viewer User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Standalone HANA Administrator Upgrade User
is a Named User authorized to perform all roles supported
by HANA Software licensed for Standalone Use (excluding the right
to make Modifications and/or Add-ons) where used solely in
conjunction with specific application(s) that are licensed Software or
Third Party Software (also contractually restricted for Standalone Use)
and that do not otherwise by themselves require an SAP Named User
license and/or Non-SAP Applications used solely in a Standalone Use
manner subject to the contractual Standalone Use restriction provided
such Named User is also an individual licensed from SAP as an SAP
Application Standalone HANA Viewer User and both such Users are
licensed for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP
Application Standalone HANA Viewer User for so long as Licensee
continues to receive support under the license agreement.

SAP Application Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right
to make Modifications and/or Add-ons to SBOP) provided such
Named User is also an individual licensed from SAP as an SAP
Application Professional User and both such Users are licensed for
the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application
Professional User for so long as Licensee continues to receive
support under the license agreement.

SAP Application Business Analytics Professional User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
and includes the rights granted under the SAP Application Bl Limited
User. For purposes of clarification, an SAP Application Business
Analytics Professional User may extract data from any data source
into SBOP and/or push data out of SBOP into any data source
provided Licensee has secured an appropriate license for all such
data source(s) (albeit an additional SAP Named User license will not
be required solely for the one-way extraction of data into SBOP where
the data source is non-SBOP Software and/or third party software
licensed from SAP).
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SAP Application Business Analytics Professional Upgrade User
is a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
provided such Named User is also an individual licensed from SAP as
an SAP Application Bl Limited User and both such Users are licensed
for the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application BI
Limited User for so long as Licensee continues to receive support
under the license agreement. For purposes of clarification, an SAP
Application Business Analytics Professional Upgrade User may
extract data from any data source into SBOP and/or push data out of
SBOP into any data source provided Licensee has secured an
appropriate license for all such data source(s) and such Use is
otherwise in accord with the terms of the Agreement (albeit an
additional SAP Named User license will not be required solely for the
one-way extraction of data into SBOP where the data source is non-
SBOP Software and/or Third Party Software licensed from SAP).

SAP Application Bl Limited User is a Named User who is solely
authorized to Use one (1) of the following SBOP components, subject
to each SBOP component being licensed: (i) Mobile Designer, (ii)
Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer
Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis
software edition for OLAP, or (vii) SAP BusinessObjects Analysis
software edition for Microsoft Office. For purposes of clarification, an
SAP Application Bl Limited User may extract data from any data
source into one (1) of the stated SBOP components (where licensed)
and/or push data out of one (1) of the stated SBOP components
(where licensed) into any data source provided Licensee has secured
an appropriate license for all such data source(s) (albeit an additional
SAP Named User license will not be required solely for the one-way
extraction of data into one (1) of the stated SBOP components where
the data source is non-SBOP Software and/or Third Party Software
licensed from SAP).

SAP Application Standalone Business Analytics Professional
User is a Named User authorized to perform all roles supported by
SBOP (excluding the right to make Modifications and/or Add-ons to
SBOP) licensed for Standalone Use and also includes the rights
granted under the SAP Application Standalone BI Limited User.

SAP Application Standalone Bl Limited User is a Named User who
is solely authorized to Use one (1) of the following SBOP components,
subject to each SBOP component being licensed for Standalone Use:
(i) Mobile Designer, (ii) Crystal Reports Designer, (i) WEB
Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer,
(vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii)
SAP BusinessObjects Analysis software edition for Microsoft Office.
The SAP Application Standalone Bl Limited User also includes the
rights granted under the SAP Application Business Information Viewer
User.

SAP Application Business Information Viewer User is a Named
User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with licensed
Legacy SBOP, and reports created through Use of licensed Legacy
SBOP by appropriately licensed Named Users, solely for such
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individual's own purposes and not for or on behalf of other individuals.

SAP Learning User is a Named User who is authorized to access
solely the following learning solutions on SAP's price list, provided that
those learning solutions are licensed. A SAP Learning User is not
entitled to access other SAP solutions or solution components. The
applicable learning solutions offered by SAP comprise the following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer
7011741 SAP Workforce Performance Builder Manager
7011742 SAP Workforce Performance Builder Navigator
7011743 SAP Workforce Performance Builder Desktop Edition
7011744 SAP Workforce Performance Builder Enterprise Edition
7009559 SAP Acrobat Connect Professional Learning by Adobe
7009558 SAP Acrobat Connect Professional Meeting by Adobe
7009560 SAP Productivity Pak by ANCILE - excl. North America

7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl.
North America

7009562 SAP Productivity Composer by ANCILE - excl. North
America

7009563 SAP Productivity Composer Help Launch Pad by ANCILE -
excl. North America

7009639 SAP Productivity Pak by ANCILE - North America only

7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North
America only
7009641 SAP Productivity Composer by ANCILE - North America only

7009642 SAP Productivity Composer Help Launch Pad by ANCILE -
North America only

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access
other SAP solutions or solution components.

SAP Human Capital Performance Management User is a Named
User authorized to access the licensed Software (excluding SBOP), all
solelyfor such individual 6s own purrg
other individuals to maintain: (i) employee appraisals, (ii) talent and
skill profiles, and (iii) profile match up.

SAP Manager Self-Service User is a Named User authorized to
perform one or more of the following manager self-services related
roles supported by the licensed Software (excluding SBOP): (i)
request administrative changes using processes and forms contained
within  HCM, (ii) create requisition requests and candidate
assessments, (iii) perform talent assessments and appraisals, (iv) plan
and approve compensation, (v) obtain an budget overviews, (vi)
organize project management tasks, (vii) perform planning tasks, (viii)
approve travel requests and expenses, and (ix) perform workflow
tasks. SAP Manager Self-Service User also includes the rights
granted under the SAP Application Employee User.

SAP Banking User is a Named User solely authorized to access the
specified industry packages for banks. Banking Users are not entitled
to access other SAP solutions or solution components.

SAP Retail StoreUseri s a Named User wor ki
store as an associate who is solely authorized to perform non-
managerial retail store / point-of-sale related roles supported by the
licensed Software (excluding SBOP) and also includes the rights
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granted under the SAP Application Employee User.

SAP Logistics User is a Named User solely authorized to perform
following tasks for the applicable licensed Supply Chain Execution
Software:

Transportation Management: Looking up a freight contract, tracking
a certain shipment and similar activities, update master data (rates,
lanes, locations), Transportation request entry, transportation
planning on, responding to RFP (request for proposal) for tendering,
Event Management (EM) confirmation, charge calculation
verification and similar activities.

Warehouse Management: Confirm goods receipts and putaway,
goods issues and picking and stock movements including
replenishment, and production staging and enter physical inventory
counts.

Product and Item Traceability: Viewing a serialized and/or any
tracked object on ad hoc basis, such as querying its current or past
location or ascertaining product genealogy. User accessing product
traceability solutions on an ad hoc basis to report goods movement
or view traceability reports.

For Licensee employees, the SAP Logistics User also includes the
rights granted under the SAP Application Employee User.

SAP Shop Floor User i s a Named User wWo r
production facilities who is solely authorized to perform one or more of
the following roles supported by the licensed Software: (i) display work
instructions, and document activities and operations, (ii) confirm goods
receipts, goods issues and stock movements, (iii) enter production
order confirmations, (iv) record product or production information, e.g.
quality inspection results or plant/process/equipment data, (v) enter
production issues and related service requests, and (vi) reporting or
dashboarding related to items (i)-( v). SAP Shop Floor also includes
the rights granted under the SAP Application Employee User and SAP
Application Visualization User.

SAP Maintenance Worker User is a Named User who is a
maintenance worker solely authorized to perform one or more of the
following roles supported by the licensed Software (excluding SBOP):
(i) confirm maintenance notifications, (ii) enter time confirmations,
goods issues, stock movements and completion confirmations into
maintenance work orders, (iii) enter service requests and service
request entry sheets, and (iv) any maintenance activities related to
items (i) 1 (iii). SAP Maintenance Worker User also includes the rights
granted under the SAP Application Employee User and SAP
Application Visualization User.

SAP Engineering User is a Named User that is authorized to access
the following data and objects solely via the Access Control
Component (ACC) of the licensed SAP Collaborative Product
Development Package, excluding in all cases access to any data or
objects by or through SBOP portfolio products:

(i) Engineering-Bill-of-Material and Product Structure Management
data;

(i) Design Documents related to data under (i) in Document
Management System (DMS);
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(iii) the Business Context Viewer; and

(iv) 3D visualization content.

SAP Engineering User also includes the rights granted under the SAP
Application Visualization User. In the case of individuals who are
employees of Licensee, the SAP Engineering User also includes the
rights granted under the SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User is a Named
User who is authorized to perform the following self-service roles
supported by the licensed Software (excluding SBOP), all solely for
such individual 6s own purpose a
individuals to: (i) create shopping carts or requisitions, check, receive
or collaborate items in a requisition, (ii) request sourcing or contracting
support, review and/or approve items for sourcing or contracting other
than as a personnel manager, participate in RFX scoring, provide
supplier feedback, view reports or search system content, and (iii)
upload compliance information or recipe component information. Each
SAP Procurement Self-Service User also includes the rights granted
under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an employee of
Business Partners who is solely authorized to perform one or more of
the following channel management functionalities contained within the
licensed Software (excluding SBOP): (i) Channel Marketing, (ii)
Channel Sales, (iii) Partner Order Management, (iv) Channel Service,
(v) Partner & Channel Analytics, and (vi) Partner Management.

SAP Solution Extension Limited User is a Named User solely
authorized to Use one (1) Third Party Solution licensed by SAP. SAP
Solution Extension Limited Users are not entitled to access other SAP
solutions, solution components, or data stored in such solutions. SAP
Solution Extension Limited User can only be licensed to access the
foll owing product: ASAP extendec
Asset Management by Open Text ar
Public Sector by Pal ant i izaiion &yiRise ¢
(including the add-on for SRM, add-on for general SAP solutions).

SAP CRM User is a Named User only authorized to Use (excluding
the right to make Modifications and/or Add-ons) CRM Software
l'icensed under the Agreement (if
An SAP CRM User may extract data from any data source into any
Licensed CRM Software and/or push data out of any Licensed CRM
Software into any data source provided Licensee has secured an
appropriate license for all such data source(s) and such Use is
otherwise in accord with the terms of the Agreement. An additional
SAP Named User License will not be required solely for the one-way
extraction of data into Licensed CRM Software where the data source
is Software (other than Licensed CRM Software) and/or third party
software licensed under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named User solely
authorized to (i) access the SAP CRM Rapid Deployment Edition and
(i) perform SAP ERP order-status checks through SAP CRM. Access
to other SAP software requires a SAP Application Business Expert
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User, a SAP Application Professional User or a SAP Application
Limited Professional User license. The rights granted to a SAP CRM
Rapid Deployment Edition User are included in the existing SAP
Application Business Expert User, SAP Application Professional User
and SAP Application Limited Professional User. The SAP CRM Rapid
Deployment Edition User also includes the rights granted under the
SAP Application Employee User.

SAP Application Visualization User is a Named User who is solely
authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise
View Edition Generator, (ii) Visual Enterprise Generator .JT
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual
Enterprise Author, and (vi) Visual Enterprise ECAD Extension, subject
to each Visual Enterprise component being licensed. An SAP
Application Visualization User may not Use (including, without
limitation, access any data stored in) any other Software or third party
software licensed under this Agreement.

SAP Application Standalone Visualization User is a Named User
who is solely authorized to Use (i) Visual Enterprise Generator, (ii)
Visual Enterprise View Edition Generator, (i) Visual Enterprise
Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics,
(v) Visual Enterprise Author, and (vi) Visual Enterprise ECAD
Extension, subject to each Visual Enterprise component be licensed
for Standalone Use. An SAP Application Standalone Visualization
User may not Use (including, without limitation, access any data
stored in) any other Software or third party software licensed under
this Agreement.

SMB Professional User on SAP Business Suite is a Named User
authorized to access the same functional scope as in 2005. The exact
functional scope can be obtained from the Additional Terms &
Conditions Document for SAP Resellers. The license of this user is
reserved to already existing SMB Professional User customers.

SAP NetWeaver Gateway User is a Named User who is authorized
to Use licensed Software from the SAP Business Suite portfolio solely
through a separate application that indirectly accesses the licensed
Software via SAP NetWeaver Gateway. Service calls through SAP
NetWeaver Gateway may use stateless protocols only. A stateless
protocol is one that treats each request for information as an
independent transaction that is unrelated to any previous request so
that the communication consists of independent pairs of requests and
responses.

SAP Platform Advanced User is a Named User who is authorized to
Use licensed Software solely through a separate application: A) that
(i) adds any new, independent functional components for business
processes not contained by the SAP Software, (ii) is developed using
a licensed SAP technology, and (iii) connects to and/or communicates
through published SAP application program interfaces; and B) which
shall in no case (i) enable the bypassing or circumventing of any of the
restrictions set forth in the Agreement, (ii) provide Licensee with
access to any Software to which Licensee is not licensed, and/or (iii)
permit mass data or metadata extraction from SAP Software to non-
SAP software for the purpose of creating a new system of record for
that data or metadata. The SAP Platform Advanced User also
includes the rights granted under the SAP Platform Standard User and
SAP Platform Extended User.
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SAP Platform Extended User is a Named User who is authorized to
Use licensed Software solely through, and to the extent enabled by,
one or mor e applications t hat
Integration and Certification Center as a platform user compliant
solution (APULCSO) for SAP
current PULCS applications certified for SAP Platform Extended Users
can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantdo (i nc |l u
successor site(s) as made known by SAP from time to time, the
APULCS Siteodo)) and (ii) License
rights to use such PULCS application(s) from the applicable
licensor(s) (i.e. no Software and/or third party software licensed from
SAP AG, any SAP AG distributor(s), or any authorized resellers of
SAP AG or its distributor(s), shall be considered a PULCS application
for purposes of this Named User type, even if such applications are
reflected on the PULCS Site).

SAP Platform Standard User is a Named User who is authorized to
Use licensed Software solely through, and to the extent enabled by,
one or mor e applications that

Integration and Certification Center as a platform user compliant
solution (APULCSO)

current PULCS applications certified for SAP Platform Standard Users
can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantdo (i ncl u

successor site(s) as made known by SAP from time to time, the
APULCS Siteo)) and (ii) License
rights to use such PULCS application(s) from the applicable
licensor(s) (i.e. no Software and/or third party software licensed from
SAP AG, any SAP AG distributor(s), or any authorized resellers of
SAP AG or its distributor(s), shall be considered a PULCS application
for purposes of this Named User type, even if such application(s) are
reflected on the PULCS Site).

SAP NetWeaver Developer User is a Named User who is authorized
(only where the SAP NetWeaver Foundation for Third Party
Applications Software is licensed) to access the development tools
provided with such Software for the purpose of developing and
modifying applications (i) that are not licensed from SAP AG, any SAP
AG distributor(s), or any authorized resellers of SAP AG or its
distributor(s) and (ii) for which Licensee has first secured all
appropriate rights from any applicable licensor(s). The SAP
NetWeaver Developer User also includes the rights granted under the
SAP NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for Third
Party Applications Software is licensed) to access the development
tools provided with such Software for the purpose of administering and
managing applications (i) that are not licensed from SAP AG, any SAP
AG distributor(s), or any authorized resellers of SAP AG or its
distributor(s) and (ii) for which Licensee has first secured all
appropriate rights from any applicable licensor(s).

SAP Business Suite/ individual SAP solution Developer User is a
Named User authorized to access the development tools provided
with the licensed Software for the purpose of making Modifications
and/or Add-ons to the licensed Software and also includes the rights
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granted under the SAP NetWeaver Developer User and SAP
Business Suite Employee User.

SAP Business Suite / individual SAP solution Business Expert
User is a Named User authorized to perform all roles supported by
SBOP (excluding the right to make Modifications and/or Add-ons to
SBOP) and also includes the rights granted under the SAP Business
Suite Professional User

SAP Business Suite / individual SAP solution Professional User
is a Named User authorized to perform operational related and system
administration / management roles supported by the licensed
Software (excluding SBOP) and also includes the rights granted under
the SAP Business Suite/ individual SAP solution Limited Professional
User.

SAP Business Suite / individual SAP solution Limited
Professional User is a Named User authorized to perform limited
operational roles supported by the licensed Software (excluding
SBOP) and also includes the rights granted under the SAP Business
Suite Business Information User. The license agreement has to define
in detail the limited use rights being performed by such Limited
Professional User.

SAP Business Suite / individual SAP solution Business
Information User is a Named User authorized to Use (excluding the
right to modify and/or customize) standard and interactive reports
delivered with the licensed Software, and reports created through Use
of the licensed Software by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on behalf of
other individuals. Each SAP Business Suite Business Information
User also includes the rights granted under the SAP Business Suite
Employee User.

SAP Business Suite / individual SAP solution Employee User is a
Named User authorized to perform the following roles supported by
the |Iicensed Software (excluding
own purpose and not for or on behalf of other individuals: (i) Use
(excluding the right to modify and/or customize) standard and
interactive reports delivered with the licensed Software, (ii) travel
planning / expense reporting self-services, (iii) perform desktop
procurement self-services, and (iv) room reservation self-services.
Each SAP Business Suite Employee User also includes the rights
granted under the SAP E-Recruiting User, SAP Learning User and the
SAP Business Suite ESS User

SAP Business Suite / individual SAP solution Employee Self-
Service User is a Named User authorized to perform the HR self-
services role of employee time and attendance entry supported by the
licensed Software (excluding SB¢
own purpose and not for or on behalf of other individuals. Each SAP
Business Suite ESS User also includes the rights granted under the
SAP Business Suite Employee Self-Service Core User and the SAP
Human Capital Performance Management User.

SAP Business Suite / individual SAP solution Employee Self-
Service Core User is a Named User authorized to perform the
following HR self-services roles supported by the licensed Legacy
SBOP (excluding SBOP), al |l sol e
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and not for or on behalf of other individuals: (i) employee records

maintenance, (ii) employee directory, and (iii) benefits and payment

services. Further, an ESS Core User is also authorized to access

ANeSWAP Contentodo that residas$ oons
as accessing such Non-SAP Content does not require or result in any

Use of the licensed Software (beyond access to such Non-SAP

Content as it resides on License
Cor e User def i-8API oCo nt Eums) idforinatienn
created through no Use of the 1i
means any portal created by Licensee Using SAP Enterprise Portal

Software (as provided with the licensed SAP NetWeaver Software)

which provides appropriately licensed Named Users a common

access point by which to Use licensed SAP Software.

SAP Business Suite Business Expert Upgrade User is a Named
User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) provided
such Named User is also an individual licensed from SAP as a SAP
Business Suite Professional User and both such Users are licensed
for the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business Suite
Professional User for so long as Licensee continues to receive
support under the license agreement.

SAP Business Suite B2B Sales User is a Named User who is an
employee of Business Partners who is solely authorized to perform
one or more of the following order management related roles
supported by the licensed Software: (i) check product availability, (ii)
configure an order, (iii) place an order, (iv) check order status, and (v)
order management activities related to items (i) i (iv).

SAP ERP Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right
to make Modifications and/or Add-ons to SBOP) provided such
Named User is also an individual licensed from SAP as an SAP ERP
Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP ERP Professional User for
so long as Licensee continues to receive support under the license
agreement.

SAP Application Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) provided such Named User is also an individual licensed from
SAP as an SAP Application Limited Professional User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP
Application Limited Professional User for so long as Licensee
continues to receive support under the license agreement.
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SAP Application Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is
also an individual licensed from SAP as an SAP Application Business
Information User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP Application Business
Information User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed
Legacy SBOP, and reports created through Use of the licensed
Legacy SBOP by appropriately licensed Named Users, solely for such
individual's own purposes and not for or on behalf of other individuals
provided such Named User is also an individual licensed from SAP as
an SAP Application Employee User and both such Users are licensed
for the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application
Employee User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Employee Upgrade User is a Named User
authorized to perform the following roles supported by the licensed
Software (excluding SBOP) , al l
purpose and not for or on behalf of other individuals: (i) Use (excluding
the right to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) perform talent management
self-services (including employee appraisals, employee development
plans, employee training registration, and employee opportunity
inquiry and response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an
individual licensed from SAP as an SAP Application Employee Self
Service (ESS) User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP Application Employee Self
Service (ESS) User for so long as Licensee continues to receive
support under the license agreement.

SAP Application Standalone Business Analytics Professional
Upgrade User is a Named User authorized to perform all roles
supported by SBOP (excluding the right to make Modifications and/or
Add-ons to SBOP) licensed for Standalone Use provided such Named
User is also an individual licensed from SAP as an SAP Application
Standalone BI Limited User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP Application Standalone BI
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Limited User for so long as Licensee continues to receive support
under the license agreement.

SAP Business Suite Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) provided such Named User is also an individual licensed from
SAP as a SAP Business Suite Limited Professional User and both
such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Business Suite Limited Professional User for so long
as Licensee continues to receive support under the license
agreement.

SAP Business Suite Limited Professional Upgrade User is a
Named User authorized to perform limited operational roles supported
by the licensed Software (excluding SBOP) provided such Named
User is also an individual licensed from SAP as a SAP Business Suite
Business Information User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP Business Suite Information
User for so long as Licensee continues to receive support under the
license agreement.

SAP Business Suite Business Information Upgrade User is a
Named User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed
Software, and reports created through Use of the licensed Software by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as a SAP
Business Suite Employee User and both such Users are licensed for
the same runtime database, if any. If receiving support under the
license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business Suite
Employee User for so long as Licensee continues to receive support
under the license agreement.

SAP Business Suite Employee Upgrade User is a Named User
authorized to perform the following roles supported by the licensed
Software (excluding SBOP) , al l

purpose and not for or on behalf of other individuals: (i) Use (excluding
the right to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) perform talent management
self-services (including employee appraisals, employee development
plans, employee training registration, and employee opportunity
inquiry and response), (iii) travel planning / expense reporting self-
services, (iv) perform procurement self-services, and (v) room
reservation self-services provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Employee Self
Service (ESS) User and both such Users are licensed for the same
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runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP Business Suite Employee
Self Service (ESS) User for so long as Licensee continues to receive
support under the license agreement.

SAP ERP Professional Upgrade User is a Named User authorized
to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) provided such Named User is also an individual licensed from
SAP as an SAP ERP Limited Professional User and both such Users
are licensed for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP ERP
Limited Professional User for so long as Licensee continues to receive
support under the license agreement.

SAP ERP Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is
also an individual licensed from SAP as an SAP ERP Business
Information User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP ERP Business Information
User for so long as Licensee continues to receive support under the
license agreement.

SAP ERP Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Legacy
SBOP, and reports created through Use of the licensed Legacy SBOP
by appropriately licensed Named Users, solely for such individual's
own purposes and not for or on behalf of other individuals provided
such Named User is also an individual licensed from SAP as an SAP
ERP Employee User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support
for both this User and the underlying SAP ERP Employee User for so
long as Licensee continues to receive support under the license
agreement.

SAP ERP Employee Upgrade User is a Named User authorized to
perform the following roles supported by the licensed Software
(excluding SBOP), all solelyfors uch i ndi vi dual 6s
for or on behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports delivered
with the licensed Software, (ii) perform talent management self-
services (including employee appraisals, employee development
plans, employee training registration, and employee opportunity
inquiry and response), (iii) travel planning / expense reporting self-
services, (iv) perform desktop procurement self-services, and (v) room

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

i tOmri®H Oz, to(d M MOdsse Mdzzy d o Qpkz
Mitodm MOmsteMdizy ho Gtzthe OHzdz G d
EmMdzsedd, Ykt {Itls jOttjcecdmistedtetso O
dzd y J dzBAP®Business Suite Employee Self Service (ESS) User,

BB 4 LIsd ddyjdztdd or HOdz H dzw SH
or f sdzdai dedw, Jjfdzd LOCBo OW deczy 4 Efpd
Mtsf tctso sy Hj dad & 9 Mttslke jlsmisedd
[dyjdet dOIs HEsdyjdz 1§ tsdzyols: Iz ) dzkz
s ZOydoe Ols! o {§sdzdsd Bl j B EZMmdk:
HOdzdzse s Y sdz' L 59 Olsj dzv ,SAPIsBuSinessd Suite (
Employee Self Service (ESS) User, HES Ijnr {tste, t
fesHBdYy Ojls §BdzyOls: EmMdazed 5 Mt
dzd yj daL dsdzdz” &3 ftsc dzOh j dzd § .

SAP ERP Professional Upgrade Useri { Iss | Otsj ¢ dfist
fsdz L so Olsj dz' dzOH j dzj dzdz" 2 f 0o OcC
e w L Odadzr ~ s jttOyddzdz 3
OHdsddzd Mistedtetse Odzad j 3/ 24 teOo dzj ded § o3
dzd yj daoL tetse Odedz” d3 1 tetsG tc O d3d3dz’ o3 SBOP))

fted Emdztse d d, Ylsts H Oalbzaizd® 271 Ofelg dz'd
sOC Y4 dd3 4 Is SARJERR dinitgd Professional User, d

LIsdrn dzdyd dztdd ftej HisMisOo dzj dz 9 B
runtime, iMmMdzd IsOC B9 OW dd3d 4 smw . 1 fr

Mcf tcseo sy H j dad & 9 Mmtstslsea jilsfmisadd M
Jdyd dzL dOIs Hisdzy j dz2 ff sdzlz yOls! z ) dziz
s zOydo Ols! o fdzdtsds Bl j &3§ EMdziz:
HOdzdzse s ftsdzl L tso Olsj dzv , SARs @RP Limiteds
Professional User, H S Isdn f ste, fsC0O0 [ ¢
f sdzz yOols+ Emdazize d {6 ) tistfistdste o) tsyHS ¢
dzd yj deL dtsdzde” d3 fMtse dzOh j dzd § .

SAP ERP Limited Professional Upgrade User i 1 Ist
1 Otcj e dMmisted tetso Odzdz 2 ftsdz’ L s9 Olsj dz'
dmtf sdzdej ded § tSetcOded yj dede = 5§ jteOydts
dzd yj daL dtetso Odedz” d3 1 tetsG tc O d3d3dz’ o3 SBOP))

fted Emdzse dd, ylsts HOdzdz 2 1 Oted ¢
sOCyJd dd3d 4 Is SARERRA Bmsingsgs Information User, d

LIsdrn ddyd dztdd ftjHisMIisOo dzj dz 9
runtime, iMmMdzd IOC9 OW dd3d 4 smw . 1 fr

MeftesosyHjdds o Msslejlsmisedd MM
Jdyj deL dOIs Hisdzy § dz2 f sdzz yOls! | dedyidzk
s ZOydoe Ols! o {§tsdzdzsds Bl j B EMmdzk:
H Odzdzts G ts fsdz L tso Olsj dzv , SAPISERP Bufiness (
InformationUser, Ht Isjn f§tste, s8¢0 [ dyj da
Emizzecd 65 MoftesotsyH| dds ) ek
Mtse dzOh j dzd § d3.

SAP ERP Business Information
1 Otejedmistcd totso Odadz 2 fsdz L s9 Olsj dz!
dmyftsd Lse Odedy (LO dMEdz¥ yjdedj 3 =
ZOMistes2Cz) MisOdzH Otelsdz" = d ddzlsj ©OC
M dzd gjetep Odzdz d@3 )} tetsGteOdgd3dz" d3 tsB § Mt |
SBOP, O kOSYj Bbyjbte, ML HOdzdz" =
Zdyj dzoL Jictso Odzdzse 5 ) e LOBBIREEE
SBOP) Otej cdlstcdtetseo Odedzs” d3d § sdz' L 59 Ols

Upgrade User i 1 Ist

dzdyd dzt dj 2, dmCdz¢ ydisj dz dets o dzd ydz
Hiczegdn dzd y, fted Emdztse d d, ylsts
fsd L 5o Olsjdz OS>y | SAPERR Bnployepaizl d
5B J LiIsdn dzd yJ da dfiddz f togi H tsigldzB M | dzd
H O dzdaurlime, jMdzd kOSCtso OV dd3j J smw. |
fesHHjteySd 5 ddyj dL dsddetsdzsz Mmtsed
d d3j Is f sdzdetsfyls: ¥ s dzOyJ dzdzzs ¢ tsH Y c
fts HOddets?2 dzdyj dzr dd ¢ sdz L 59 Gl Y fzelz
SAP ERP Employee User dzO 9o j ! MtetsS § sdzz yj

5 ddyd dL dsddsdkz Mtsc doh j dzds .

SAP ERP Employee Upgrade User i { IssOtgj ¢ dMmisted te
fsdz Ltso Olsj dz! dzOH j dzj dzdz" 2 f Qo Od3c
totsdzj 2, fsHHjtYy do Oj " = dzd yJ dzL dt
B MY ud ded JSBOR) § to kS dz¥ ydIsj dz' dets o

dzj Hdzw HRkedn ddy dikd JEE sdRL sd
die dzs yjfdmQoedp dzO L d3d dzj dzdd d/ g dzd ¢
ddzls j cOCIsd o dzr A slsyj stse, fsmis 0o dz

leseteOBdde’ &3 5B i iy feded ez, MOEBSEE fr
EftcOo dzj dzdv kO®ZOdZsOdsd ( o6& dz yOw Ok
GOLodlsdw Mok dzg C Hds s oz j daf B 58 Oy

30



reservation self-services provided such Named User is also an
individual licensed from SAP as an SAP ERP Employee Self Service
(ESS) User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP ERP Employee Self Service (ESS) User
for so long as Licensee continues to receive support under the license
agreement.

Metrics Mainly Used with Enterprise Extensions

Enterprise Foundation Package comprises SAP ERP and five (5)
SAP Application Professional Users.

Orders per Year are defined as the total number of externally created
sales and service or purchase orders processed per year. Externally
created orders are those orders that are not entered by a SAP Named
User.

Master Records represent one contractual relationship between the
company and an employee whose payroll is being calculated.

Positions are defined as the positions within an organization,
business unit, geographic location, etc. that will potentially be recruited
using SAP E-Recruiting. Note that this is not the same as the number
of vacancies in any given year. Each position equates to one and only
one employee, regardless of whether the position is defined as part-
time or full-time. For example, assume a company has 10,000
positions and 4,000 are white collar and 6,000 blue collar. They use
SAP E-Recruiting to fill the white collar positions, but some other
solution (or paper) to fill the blue collar positions. The SAP E-
Recruiting engine price would be based on 4,000/500 = 8 blocks.

Learner is defined as any individual accessing the application and
engaging in any learning services being processed by the application.

Active Customers / Vendors are defined as active business partner
master records with financial transactional data within the last 2 years.
Business Partner refers to active business partners (including but not
limited to customers, vendors master, subsidiaries or headquarters).

Revenue is defined as the annual income that a company receives
from its normal business activities and other revenue from interest,
dividends, royalties or other sources.

For SAP Account & Trade Promotion Management and SAP Trade
Promotion Optimization only the revenue needs to be considered
which is associated with the business or division which the capabilities
of this package will be applied against.

Operating Budget is defined as total annual public sector budget of
SAP customer (i.e. agency, institution, program or department)

Program Budget is defined as the budget for applying the defense
organization resources (organic or contracted) to deliver the requisite
capability defined by the program delivery mandate and managed in
the licensed Software.

Assets under Management are defined as the total assets disclosed
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in the balance sheet, insofar processed by the SAP Software.

User is defined as the individual directly or indirectly accessing the
Software.

For SAP Real Estate Management: User is defined as the individual
who manages office, retail and industrial property and similar
portfolios. It is applied for both, owned and operated space, and
includes commercial as well as corporate real estate management.

For SAP Oil & Gas secondary Distribution: User is defined as the
individual accessing one or more SAP Oil & Gas Secondary
Distribution transaction codes.

Rental Units are defined as all rental objects that are managed with
SAP Real Estate Management.

Parcels of Land are defined as units of land managed by the
Software.

Employees are defined as total number of employees (including
contract workers) employed by the Licensee.

Commission Recipients are persons who receive payments of any
type via SAP Incentive and Commissions Management.

WCM Plant is defined as a physical plant or a network location.

Service Transactions are defined as the total sum per annum of
tickets/cases, complaints, incidents, service contracts, warranty claims
and service orders per business support functional domain.

Financial Objects are defined as the number of financial objects
(sum of Group Account, Operational Account, Cost Element,
company, profit center, cost center) stored in the Master Data
Governance system.

Hedge Volume refers to the volume of financial assets and/or
liabilities for which Hedge accounting of interest rate risk shall be
implemented. The larger the volume managed the more Hedge
functions will be needed.

Supplier Data Objects are defined as the number of active supplier
objects (vendors) stored in tHde
system

Customer Data Objects are defined as the number of active
cust omer objects stored in t he
Customero system.

Product Data Objects are defined as the number of active material
objects (material, product s, ar
Governance for Material o system.

Custom Data Objects are defined as the numbers of all master data
objects stored in custom-build Master Data Governance systems that
are not of type Financials, Suppliers, Customers or Materials. This is
the sum of all user defined object of type things (Contract, Location,
Asset, Equipment, Contract, etc). A user defined object is created
using the Master Data Governance framework.

Metrics Mainly Used with Line of Business and Industry
Portfolios

Accounts are defined as accounts (checking, savings and trading
accounts) or transactions (securities transactions (spot + forward
deals) and MM / FX transactions). Accounts in the context of the SAP
Capital Yield Tax Management are defined as the number of accounts
(e.g. checking, savings and trading accounts) that use the CYT
component to calculate taxes or identify tax exemptions.
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Active Contracts are defined as an agreement between a utility
company and a business partner to provide electricity, gas, water,
sewage services or waste / cleaning services to the business partner.
Thereby a separate contract has to be set up for each service
provided (e. g. a utility company provides a business partner with
electricity, water and cleaning services, thus three separate contracts
have to be set-up). A contract is active if the contract ending date is
later or equal to the system date.

Active Partner Organizations are defined as the number of active
partner organizations with which a brand owner is doing business.

Active Registered License Plates are defined as registered vehicle
License Plates that received an invoice during the last 12 months.

Ad sales value is defined as the total estimated value of all
advertising sales generated in SAP Advertising Sales for Media per
year.

Annual Public Sector Budget is defined as the total annual public
sector budget of an SAP customer (i.e. agency, institution, program or
department).

Annual Revenue and Expenses (for SAP Billing for Telecom) are
defined as the Annual Revenue received and Annual Expenses paid
(commissions, royalties, revenue share, etc.) based on pricing and
sales events processed through the SAP Billing for Telecom. Revenue
and Expenses are both positive values so that expenses do not net
against revenue.

Annual Revenue and Expenses (for SAP Charging and Billing for
Banking) are defined as the Annual Revenue received and Annual
Expenses paid (commissions, royalties, revenue share, etc.) based on
pricing and transactions that are actually processed by SAP Charging
and Billing e.g. annual revenue and expenses (commissions, royalties,
revenue share etc.). Revenue and Expenses are both positive values
for this purpose i.e. Expenses are not netted against Revenue
numbers.

Annual Revenue and Royalties (for SAP Charging and Billing for
High Tech) are defined as the amount of Annual Revenue Received
and Royalties etc. based on pricing and sales events processed
through the SAP Charging and Billing for High Tech. Revenue and
Royalties etc. are both positive values which means expenses do not
net against revenue.

Average Processed Transactions/Trips/ per day (over 12 months)
is defined as the number of transactions/Trips/Event Detail
Records/Billing Items per day passed either into Convergent Invoicing
or to Event Detail Records Billing. The number of transactions per day
is measured as the average number of transactions over the last 12
months.

Backorder is defined as the average number of backorder tasks
processed in the backorder cockpit per calendar year.

Banking Commission Recipient is defined as a person who receives
payments of any type via I CM re
commission contract).

Bank Cards are defined as the number of cards accounts (Credit
Cards, Check cards) that will be priced using the Price Optimization
solution on an annualized basis

Base & Remote Locations A base location is a central warehouse or
distribution center from which the remote locations are supplied with
spare parts and materials. Offshore facilities (e.g. platforms) or remote
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on-shore facilities are examples for remote locations in the Oil & Gas
industry. Mines or processing centers are examples for remote
locations in the Mining industry.

Big Tickets are defined as the number of objects (assets) financed in
leasing contracts in one calendar year. Based on the value of the
leased asset (financed amount), 5 different ticket sizes are defined for
SAP Leasing. Big tickets are e.g. machines for energy management,
high-value cars, custom specific machinery, printing machines, home
automation (asset-50a0l.WOD00fG1)100. 0

BOEPD Produced: BOEPD means Barrel of Oil Equivalent per Day. It
is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional sources).
For example, while gas production is generally measured as a volume
per time period such as cubic meter per day, it needs to be converted
into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The
conversion to BOEPD is provided in the table below.

For BOEPD produced only the produced hydrocarbons are applicable.
If pricing cannot be based on BOEPD Produced (new ventures with no
crude or gas production), the planned or estimated production of the
venture shall apply.

BOEPD produced in USA: BOEPD means Barrel of Oil Equivalent
per Day. It is a unit of measure used in the oil and gas industry that
allows aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional sources).
For example, while gas production is generally measured as a volume
per time period such as cubic meter per day, it needs to be converted
into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The
conversion to BOEPD is provided in the table below.

For BOEPD produced in USA only the hydrocarbons produced in USA
are applicable. If pricing cannot be based on BOEPD Produced (new
ventures with no crude or gas production), the planned or estimated
production of the venture shall apply.

BOEPD produced outside US: BOEPD means Barrel of Oil
Equivalent per Day. It is a unit of measure used in the oil and gas
industry that allows aggregating the produced, scheduled or sold
quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic meter
per day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in
consistent measurements. The conversion to BOEPD is provided in
the table below.

For BOEPD produced outside US only the hydrocarbons produced
globally except the USA. If pricing cannot be based on BOEPD
Produced (new ventures with no crude or gas production), the planned
or estimated production of the venture shall apply.

BOEPD scheduled/planned: BOEPD means Barrel of Oil Equivalent
per Day. It is a unit of measure used in the oil and gas industry that
allows aggregating the produced, scheduled or sold quantities of
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hydrocarbons (whether from conventional or unconventional sources).
For example, while gas production is generally measured as a volume
per time period such as cubic meter per day, it needs to be converted
into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The
conversion to BOEPD is provided in the table below.

For BOEPD scheduled/planned
hydrocarbons are applicable.

BOEPD sold: BOEPD means Barrel of Oil Equivalent per Day. It is a
unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of
hydrocarbons (whether from conventional or unconventional sources).
For example, while gas production is generally measured as a volume
per time period such as cubic meter per day, it needs to be converted
into its equivalent in barrels of oil in order to determine the total
quantity of oil & gas produced in consistent measurements. The
conversion to BOEPD is provided in the table below.

only the scheduled/planned

For BOEPD sold only the sold hydrocarbons are applicable.

Conversion rules: Metric Definitions listed above are based on the
metric BOEPD (Barrel of Oil Equivalent per Day). A customer might
want to use the packages for different oil products (e.g. crude oil,
refined products like gasoline, natural gas, or Liquefied petroleum
products - LPG) and/or measures in other unit-of-measures (UoM)
than barrels. In order to enable the conversion of those products and
UoMs into BOEPD, the following conversion table can be used.
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Conversion Factors:

To Convert

Crude tonnes kilolitre barrels US gallons
Oil*  (metric) s

From Multiply by
Tonnes1 1.165 7.33 307.86
(metric

)

Kilolitre 0.8581 1 6.2898 264.17
s

Barrels 0.1364 0.159 1 42

us 0.0032 0.0038 0.0238 1
Gallon 5

s

Barrels - - - -

/day

*Based on worldwide average gravity.

tonnes/
year

49.8

From
Prod barrel tonnes ., .
sto kilolitres to S
ucts tonne to tonnes tonnes to kilolitres
s barrels
Multiply by
LPG 0.086 11.6 0.542 1.844
Gasol 118 g5  0.740 1.351
ine
Keros 128 7.8 0.806 1.240
ene
Gas
ol/ 9133 75 0.839 1.192
diesel ™ ' ' '
gi‘fe' 0149 67  0.939 1.065
To Convert
Natura billion  billion million million trillion million
| Gas  cubic cubic tonnes  tonnes  British barrels
& LNG meters feet NG oil LNG thermal oil
NG equival units equivale
ent nt
From Multiply by
1 billion 1 35.3 0.90 0.73 36 6.29
cubic
meters
NG
1 billion 0.028 1 0.026 0.021 1.03 0.18
cubic
feet
NG
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1 1.111
million

tonnes

oil

equival

ent

39.2 1 0.805 40.4 7.33

1 1.38
million

tonnes

LNG

48.7 1.23 1 52.0 8.68

1 0.028
trillion

British

thermal

units

0.98 0.025 0.02 1 0.17

1 0.16
million

barrels

oil

equival

ent

5.61 0.14 0.12 5.8 1

1 metric tonne = 2204.62 Ib. = 1.1023 short tonnes

1 Kilolitre = 6.2898 barrels

1 Kilolitre = 1 cubic meter

1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu

1 kilojoules (kJ) = 0.239 kcal = 0.948 Btu

1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kWh) = 860 kcal = 3600 kJ = 3412 Btu

OGSD User: A SAP Oil & Gas Secondary Distribution user is a user
working with one or more SAP OGSD transaction codes.

Business Partner

Business Partners for SAP In-House Cash are defined as active
business partner master records with financial transactional data
within the last 2 years. Active business partners are the relevant
subsidiaries, headquarters and external banks. External banks are
defined as banks to be used for cash transfer between the In-House
Cash Center (Headquarter) and the external bank.

Business Partners for SAP Bank Communication Management are
defined as active business partner master records with financial
transactional data within the last 2 years. Active business partners are
the relevant customers and vendors with financial transactional data
within the last 2 years.

Business Partner for SAP Constituent Services for Public Sector is
defined as a constituent or a grant applicant.

Business Partner for SAP Payment Processing for Public Sector and
SAP Receivables and Payables Management for Public Sector is
defined as a constituent, organization or company.

Business Partner for SAP Tax and Revenue Management for Public
Sector is defined as a constituent, a taxpayer, a tax agent / tax
accountant. Citizens accessing the above packages for a strongly
restricted set of tasks (i.e. viewing of documents, change of address,
paying of bills and confirmations of delivery and e-filing) do not require
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a user license.

Cash Control Points are defined as the number of cash control
points like bank offices (branches), ATMs, central vaults and central
bank vaults modeled and used for planning the currency network
demand and supply in APO (Advanced Planning and Optimization).

Claims Cases are defined as the number of new claims created in
Claims Management during a one year period.

Classified ads are defined as the number of advertisement versions
designed with the SAP ad editor in a one year period.

Commodities Sold is defined as the number of commodities sold
(e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, Lead)
as modeled in SAP ERP.

Consumer Loans is defined as the number of Consumer Loans (Auto
Loans that will be priced using the Price Optimization tool, on an
annualized basis.

Contract Account for SAP Customer Financial Management for
Utilities and SAP Customer Financial Management for Wholesale
Utilities is defined as an account in which posting data for contracts or
contract items are processed for which the same collection/payment
agreements apply.

Contract Account for SAP Customer Financials Management for
Telecommunications and SAP  Convergent Invoicing  for
Telecommunications is defined as an account in which posting data
for contracts or contract items are processed for which the same
collection/payment agreements apply. Pricing is based on maximum
number of Contract accounts in master file.

Contract Account for SAP Bill-to-Cash Management for Postal and
SAP Bill-to-Cash Management for Postal, option for convergent
invoicing: A contract account in this context is defined as an account
in which posting data for contracts or contract items are processed for
which the same collection/payment agreement applies. Pricing is
based on the maximum number of contract accounts in the master file.
Contract accounts are customer sub-ledgers to accumulate open
items and payments. Per customer various accounts may be used.

Corporate Accounts are defined as the number of Corporate
Accounts. Corporate Accounts are high value and highly individualized
deposits and payment products for the corporate market, often part of
hierarchical account structures / groups. Pricing typically on basis of
account group not based on single accounts (e.g. cash pooling).
Corporate Accounts can be included in a master contract and in this
case can be managed by a SAP for Banking application or via an
external system.

Corporate Customers are defined as the number of Customer Files,
which is the number of business partners (customers, prospects,
contacts, etc.); distinguished between Retail Customers, Corporate
Customers and Bank Employees (in case of Employee Help Desk); all
business partners related to/relevant for the planned usage of the
solution (specific department/branch, customer group, etc.) need to be
counted. In case of Employee Help Desk (using SAP Solution
Manager) this metric needs to be applied for the help desk staff. For
employees only reporting problems an Employee User will be
charged.

Corporate Loans are defined as highly individualized loans products
for the corporate market with a high value.
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Customer is defined as the number of active partner records in data
base.

Customers Marketed to is calculated as: The number of unique
customers who have been part of any active (released) campaign in a
given calendar year PLUS the number of unique, active members in
loyalty programs in a calendar year.

A member is considered active as long as the status of their
membership record is fAactiveod in
the number of activities recorded by them.

Dead Weight Tons (DWT) are defined as the amount of weight a ship
is carrying or can safely carry. For other modes of transportation, a
DWT corresponds to a Ton.

Deposits are defined as the number of deposits accounts (Saving,
Money Market, Checking, CDs etc) that will be priced using the price
Optimization solution on an annualized basis.

Derivatives are defined as a financial instrument whose value is
based on another security.

Device is defined as a Point of Sales Device, or Mobile Device for
Mobile POS application.

Employees Scheduled is defined as the maximum number of
employees that need to be considered during a scheduling run.

Equipment Items are defined as equipment master records. Each
equipment master record which is assigned to Equipment and Tools
Management (ETM) is counted for pricing. An equipment master
recordcanbeconfigur ed as a single item-(
part equi pmento (which could ha
inventory), in both cases only one equipment master record is counted
for pricing.

Events are defined as the maximum number of event data records
that are processed and stored in database over a one year period.

Finished Items are defined as the total number of additional finished
items created or maintained per year by the customer. A finished item
represents vehicles and major assemblies, like engines, axles, and
transmissions. Warranty claims, which are created by Dealer Business
Management DBM service orders, sent or received out of the SAP
DBM system and which are not further processed, are covered. In
case of extended use of warranty functionalities this exception is not
applicable. Pricing of warranty claims (service requests) will follow the
pricing of ASAP Aftervsedes Suppo

Finished Products are defined as the number of finished items
planned in the rapid planning matrix, sequencing table and / or model
mix planning.

Full-time Equivalent (FTE) is defined as both employees who are
employed by the licensed organization and non-employees who may
be engaged on emergency related activities, either on a temporary or
permanent basis and who are tasked, deployed or managed by the
licensed organization for the purposes of disaster or emergency
management.

Full Time Registered Students or Equivalents is defined as:

T Number of Full-time Students: i.e. Student who are
registered for a full course load for the current academic
year at the institution.

1 Number of Equivalents of Full-time Registered Students (for
example, a Part Time student could represent a fraction of a
Full Time student).
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Fundable Assets are defined as Funding Workplace, Mortgage &
Leasing.

Funded Assets are defined as all contracts (leasing, loans etc)
managed by SAP Funding Management which are currently
refinanced. In this context, the effective amount is the sum of all
refinancingtransacti ons i n status fAfixedo

Gross written premium (GWP) of an insurance company is defined
as the total gross premiums of a fiscal year, insofar processed by the
SAP solution.

Gigawatt (GW) is defined as the measurement of installed capacity.
Installed capacity is the maximum production capacity of a plant
based on the rated capacity. For a power plant both the electrical
power as well the thermal power has to be considered. The installed
capacity of a power plant is measured in Watt and commonly used as
Megawatt (MW) or Gigawatt (GW).

Home Equity Products are defined as the number of home equity
loans and lines (such as HELOC, HEL, and FRLO) that will be priced
using the price Optimization solution on an annualized basis.

High Value Loans: Number of High Value Loans. High value loans
normally have a complex structure and a high level of individualization
on customer level in the area of corporate banking. They are possibly
included in refinancing via syndications.

Interaction Records are defined as the total number of interaction
records created per year by the SAP CRM interaction center.

Joint Venture is defined as a contractual agreement joining together
two or more parties for the purpose of executing a particular business
undertaking. All parties agree to share in the profits and losses of the
enterprise. The maximum number of Joint Ventures per year needs to
be considered.

License Revenue is defined as the annual value that a company
creates from intellectual property license monetization that is handled
within the SAP IPM system. License Revenue includes financial
validation for deals which is implemented in SAP IPM but does not
result in an incoming payment e.g. barter deal.

Limit Sets are defined as the number of current Limit sets that are
used in the system.

Loans Volume in Balance Sheet: Loans Volume in Balance Sheet.

Logistic Locations are defined as plants, distribution centers,
customers and suppliers/vendors modeled in SAP APO (Advanced
Planning and Optimization) where products or resources are planned.

Location w. Customer Collaboration scenario is defined as a piece
of master data that needs to be defined when implementing and using
the system. Location refers to any e.g. plant, warehouse, distribution
center involved in the collaboration that is part of the collaboration
business processes covered within Customer Collaboration. This
includes all customer locations, that e.g. receive goods, and all
supplier locations, that e.g. ship goods, or locations that are otherwise
necessary to define in the system when running the Customer
Collaboration scenarios.

Location w. Outsourced Manufacturing scenario is defined as a
piece of master data that needs to be defined when implementing and
using the system. Location refers to any e.g. plant, warehouse,
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distribution center involved in the collaboration that is part of the
collaboration business processes covered within Outsourced
Manufacturing. This includes all contract manufacturer owned and
managed locations as well as all customer side locations that e.g.
receive goods or are necessary to define in the system when running
the Outsourced Manufacturing scenarios.

Location w. Quality Collaboration scenario is defined as a piece of
master data that needs to be defined when implementing and using
the system. Location refers to any e.g. plant, warehouse, distribution
center involved in the collaboration that is part of the collaboration
business processes covered within Quality Collaboration. This
includes all supplier owned and managed locations as well as all
customer side locations that e.g. receive goods or are necessary to
define in the system when running the Quality Collaboration
scenarios.

Location w. Supplier Collaboration scenario is defined as a piece
of master data that needs to be defined when implementing and using
the system. Location refers to any e.g. plant, warehouse, distribution
center involved in the collaboration that is part of the collaboration
business processes covered within Supplier Collaboration. This
includes all supplier owned and managed locations as well as all
customer side locations that e.g. receive goods or are necessary to
define in the system when running the Supplier Collaboration
scenarios.

Location w. Lean Manufacturing scenario is defined as all partner
locations (both customer locations and supplier locations) in the
master file of the SNC solution (ICH), as well as all connected JIT/JIS-
partners (Just-in-time/Just-in-sequence) in the table JITCU. Each
licensed partner location additionally contains 50.000 in-bound JIT/JIS
calls per year. In this case the connected Partner locations / partners
are counted per plant of the customer to calculate the license fee (e.g.
2 supplier plants of one company shipping to one customer plant is to
be counted as 2 partner locations).

Maintenance Object is defined as all objects defined in the MSP
(Maintenance and Service Planning) master file (major assemblies
such as aircraft, engine).

Marketing Transactions are defined as the number of active
campaigns defined within the SAP CRM system plus the number of
active Market Development Funds (MDF) program memberships per
year. An active MDF program membership is one in which a partner
has submitted at least one MDF initiative request in that year.

Medium Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
financed amount, 5 different ticket sizes are defined for SAP Leasing.
Medium tickets are e.g. trucks, big cars, construction equipment and
forklifts (asseflO0OabD0e o0j.50.001

Mortgages are defined as the number of mortgage accounts that will
be priced using the Price Optimization solution on an annualized
basis.

Micro Loans are defined as highly standardized, low value loans,
given by a bank or other institution in emerging countries. Micro loans
can be offered, often without collateral, to an individual or through
group lending.
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Micro Saving Accounts are defined as highly standardized deposit
services that allow people to store small amounts of money for future
use, often without minimum balance requirements. It cannot be a fixed
deposit account.

Number of Cases per year are defined as the related information
around a specific event that is processed by a case manager. As a
related concept a case would be the information maintained in a
physical file folder that is now maintained as a record in the SAP
system.

Number of Loyalty Members in the SAP CRM system is defined as
the actual 12 months average number.

Number of Partner Organizations is defined as the number of
partner organizations maintained in the SAP CRM system.

Number of Records is defined as the actual 12 months average
number of business partners and marketing prospects maintained in
the SAP CRM System.

Number of Sales Employees are defined as the total number of
employees (including contract workers) and business partners using
the SAP CRM Sales software.

Objects are defined as contracts for financial products that are sold in
the retail market and in OTC (over-the-counter) trading (examples:
loans, credit facilities), and standardized products that can be bought
and sold in an open market (stock exchange) (e.g. Shares, Listed
Options, Bonds).

Outpatient Days in Year: One Outpatient Days is counted when one
patient has been treated as an outpatient in one calendar day,
independently of the quantity of work done on that day and on how the
work was documented in the SAP system (in one or more treatment
cases, and within cases as one or more visit movements).

Page Views (per year) are defined as the number of times a web
page has been successfully serve
as recorded by the log files of the web server. Only web pages, served
to the SAP server count towards this metric.

P/C/S Cashflow Based: Cash flow based loans except retail loans

are defined as:

1. Private Banking / Complex Individual / SME Banking / Mortgages
include products with a certain level of personalization on
customer level for individuals and small/medium enterprises.

2. Corporate loans are highly individualized loans products for the
corporate market and can also have a complex structure.

3. Securities positions

Participant is defined as a member of an Access Control Context, or
a user utilizing Business Contex Viewer, creating/updating
Engineering Records, utilizing Recipe Management for an user
actively using the Status&Action Management.

Patients treated in Year: Number of patients treated in one calendar
year in the institutions supported by the SAP system. Patients are only
counted once, no matter how many times they are treated in the
hospital within the year.

Persons in treated Population is defined as the number of persons
belonging to the population that is treated in the healthcare network to
which the Software is applied.

Physical Locations are defined as all mines, concentrators,
processing plants, smelters, refineries, distribution centers (stock
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piles), and ports.

PoD (Point of Delivery) with an advanced active meter assigned.

A Point of Delivery (PoD) is the point to which a utility service or other

service is supplied. A meter is advanced if it supports bidirectional

communication (also known as fisnm
status in the system has been s

meter has been installed to show the meter is ready); a meter is

flassigneddo to a PoD if it has b
installation has been assigned to the PoD.

Postal Items are defined as the number of event handler records
created by postal objects like parcels, registered mail and alike that
are processed and stored in the database over a one year period. This
does not include Mail containers like mailbags, postal totes, palettes
etc.

Process is defined as the number of jobs or processes that can be
run through the licensed Software concurrently.

Production Tons: Production Tons is defined as the production
volume over the period of a year.

Small Plant: is defined as a plant with up to 500 employees: A plant is
a physical site owned or operated by an enterprise supported by the
Software. Employees per plant are all employees and contractors
working in the plant.

SAP  Product Structure Synchronization: Every outsourced
manufacturing plant will be considered as small plant. An outsourced
manufacturing plant is a physical site owned or operated by a supplier
or partner who is part of the engineering to manufacturing scenario
supported by Product Structure Synchronization.

Midsize Plant is defined as a plant with 501 up to 5.000 employees. A
plant is a physical site owned or operated by an enterprise supported
by the Software. Employees per plant are all employees and
contractors working in the plant.

Large Plant is defined as a plant with more than 5.000 employees. A
plant is a physical site owned or operated by an enterprise supported
by the Software. Employees per plant are all employees and
contractors working in the plant.

For SAP Operations Management for Mining: Plants are mines,
concentrators, processing plants, smelters, refineries, distribution
centers (stockpiles) and ports. Employees include own employees in
the operations, contractors, administration and maintenance staff.

PoDs: PoD (Point of Delivery) is the point to which a utility service or
other service is supplied.

Portfolio Budget managed with SAP Business Planning for T&L or

SAP New Product Development and Introduction for CP is defined as

the total annual (calendar or fii
portfolio items contained in SAP Business Planning for T&L or SAP

New Product Development and Introduction for CP.

Point of Sales (POS) is defined as a physical store or shop-in-shop.
Pricing is based on the total number of POS entries in the master file.

POS Transactions: Annual number of sales orders based on one-
order documents which are triggered by the SAP CRM system and
PoS (Point-of-Sale) transaction line items which are executed in the
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SAP CRM system.

Private Banking / SME Accounts: Private Banking /SME Accounts
are defined as the number of Private Banking / SME Accounts.
Deposits account products with a certain level of individualization on
customer. Private Banking / SME Accounts can be included in a
master contract and in this case can be managed by a SAP for
Banking application or via an external system.

Private Banking, Complex Individual, SME Loans: Number of
Private, Complex Individual or SME Loans. This business type covers
the management of products with a certain level of personalization on
customer level for individuals and small/medium enterprises. The
product spectrum covers the same type of product as retail banking,
but having a higher complexity, higher level of individualization and
value.

Public Sector Spend Budget: Annual public sector spend budget as
published records of budget year procurement obligations.

R&D Spend Volume: Annual expenditure of company or relevant
business units on R&D activities from financial statements, including
headcount, equipment and related projects.

Retail Accounts: Number of Retail Accounts. Retail Accounts are
standardized deposits products with simple structures and small value
for the mass market. Internal accounts are also to be classified as
retail accounts. Retail Accounts can be included in a master contract.

Retail Accounts plus Retail Loans are defined as the sum of all
retails accounts and retail loans:

Retail Accounts: Number of Retail Accounts. Retail Accounts are
standardized deposits products with simple structures and small value
for the mass market. Internal accounts are also to be classified as
retail accounts. Retail Accounts can be included in a master contract.

Retail Loans: Number of Retail Loans. Retail loans are standardized
loan products for the mass market segment of individuals. The product
spectrum normally covers loans with simple structures and small
values.

Retail Cashflow: Cash flow based retail loans are defined as
standardized cash flow based loan products for the mass market
segment of individuals. The product spectrum covers loans with
simple structures and small values for financing consumer products,
auto/cars and voyages.

Retail Customers: Number of Customer Files = number of business
partners (customers, prospects, contacts, etc.); distinguished between
Retail Customers, Corporate Customers and Bank Employees (in
case of Employee Help Desk); all business partners related to/relevant
for the planned usage of the solution (specific department/branch,
customer group, etc.) need to be counted.

In case of Employee Help Desk (using SAP Solution Manager) this
metric needs to be applied for the help desk staff. For employees only
reporting problems an Employee User must be licensed.

Retail Loans: Number of Retail Loans. Retail loans are standardized
loan products for the mass market segment of individuals. The product
spectrum normally covers loans with simple structures and small
values.
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Rights Spend:i s defined as the total
expenditure for the acquisition of intellectual property rights. Rights
Spend includes financial validation of deals which are implemented in
SAP IPM but do not result in outgoing spent e.g. barter deals.

Sales Employees using SAP sales are defined as the total number
of employees (including contract workers) and business partners
using the SAP CRM Sales Software.

Sales Orders are defined as the annual number of sales orders
based on order documents which are executed in and triggered from
SAP CRM.

Sales Value is defined as the total estimated sales value generated in
SAP Product Sales and Distribution for Media per year.

Secured Corporate Receivables are defined as highly individualized
receivables (loan, creditf aci | ity é) product
managed either by a SAP for Banking application or in an external
system, secured by one or more collateral objects.

Secured Micro Loans are defined as a small amount of money
loaned to a client by a bank or other institution, offered with a
collateral, to an individual or through group lending.

Secured Private Banking, Complex Individual, SME Receivables
are defined as receivables (loan, credit, facility) with a high level of
individualization on customer level, managed either by a SAP for
Banking application or in an external system, secured by one or more
collateral objects.

Secured Retail Receivables are defined as standardized receivables
(loan, credit, facility, etc.) product for the mass market, managed
either by a SAP for Banking application or in an external system,
secured by a collateral object.

Service Inquiries are defined as the annual number of service related
inquiries; including service process types: complaints, service orders,
service incidents, service requests, repair order request for changes,
warranty claims & problems.

Service Parts Inventory is defined as the current value of service
parts stock inventory at the balance sheet key date, in accordance
with the ruling accounting principles.

Service Requests and Warranty Claims are defined as the number
of service related inquiries per year, including service process types:
complaints, service orders, service incidents, service requests, repair
order request for changes, warranty claims & problems plus the
number of warranty claims (processed within ERP).

Shipment is defined as a physical shipment of cargo from origin to
destination. Shipments are consolidated shipments as represented in
the software in a one year period.

Logistic Service Providers: Shipments are consolidated shipments
(orders/bookings/jobs or item lines) as represented in the system in a
one year period. The industry terms "bill of lading" (road, air or sea)
also refers to a shipment within the SAP system.

Mill Products: Shipments are consolidated shipments as represented
in the system in a one year period .In the mill products industry,
shipments correspond to deliveries, shipments, containers, trucks or
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railcars.

Consumer Products: Shipments are consolidated shipments as
represented in the system in a one year period. In the consumer
products industry, shipments correspond to deliveries, orders or loads

(=vehicles).

Postal: Shipments are consolidated shipments as represented in the
system in a one year period. Deliveries are always considered as
freight units. Additional to the deliveries, also containers, handling
units, orders, vehicles or packets can be freight units.

Small Tickets are defined as the number of objects (assets) financed
in leasing contracts in one calendar year. Based on the financed
amount, 5 different ticket sizes are defined for SAP Leasing. Small
tickets are e.g. small cars, medical devices, IT equipment (asset value
of 5.-G6M1 OO 0) .

Spare Parts Material Master Records are defined as the current
value of service parts stock inventory at the balance sheet key date, in
accordance with the ruling accounting principles.

Spend Volumei s defined as the total
expenditure for the procurement of all direct and indirect goods and
services.

When licensing SAP BusinessObjects Electronic Invoicing for Brazil
(NFE-Inbound), only Spend Volume in Brazil is to be considered.

Subscriptions are defined as an agreement between the customer
and the provider for the access to or use of a service provided under
certain terms and conditions. One customer or subscriber could have
one or many different subscriptions for different or similar services.

In a bundle, every included main service subscription counts as 1
subscription (e.g. in a Triple Play bundle with Mobile, Internet
Broadband and IPTV services, 3 subscriptions would be charged).
For any Electromobility service this is an active subscription

Syndicated Loans: Syndicated Loans on a wholesale basis, i.e. big
tickets (e.g. for infrastructure projects).

Telecom Orders are defined as the total annual number of telecom
orders and subscriptions (for individual service products or bundles),
change processes (e.g. tariff or subscription changes) and
cancellations.

Titles are defined as the Number of titles actively managed during the
last three years period, as reported by the publisher.

Tonnage Produced: maximum tonnage produced on one day.

Trips/vehicle related services (per day) are defined as the total
number of transactions per day processed by the convergent charging
system, which are defined as pricing outputs (where one input as
Event Detail Record/Billable item can generate one or several pricing
outputs). In case several parties participate to the Trip/vehicle related
service, the additional transactions triggered by the SAP Convergent
Charging engine for settlement purposes need to be counted in
addition to the original transactions.

Transaction per Day: Transactions per day are defined as the total
number of transactions per day processed by the convergent charging
system, which are defined as pricing outputs (where one input can
generate one or several pricing outputs)
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The amount of Transactions per Day licensed must be sufficiently
large to accommodate for peak load days, i.e. on any given day of the
year the actual Transactions per Day volume of pricing outputs must
be less than or equal to the licensed Transactions per Day volume.

Prepaid Telecommunications: Pricing or charging outputs for accounts
that have paid or were paid in advance for the services consumed.

Postpaid Telecommunications: Pricing or charging outputs for
accounts that will pay or be paid for the services consumed after
invoice or payment statement generation.

Travel Claims are defined as any Trip or Expense Report that is
entered into SAP TM and submitted for claim.

Vehicles: Number of finished items ordered in one year. Finished
items are vehicles and major assemblies like engines, axles, and
transmissions.

Very Big Tickets are defined as the number of objects (assets)
financed in leasing contracts in one calendar year. Based on the
financed amount, 5 different ticket sizes are defined for SAP Leasing.
Very big tickets are e.g. ships, power stations, oil platforms, aircrafts,
complex I T projects (asset value

Very Small Tickets: Very small Tickets are defined as the number of
objects (assets or services without asset) financed in leasing contracts
in one calendar year. Based on the financed amount, 5 different ticket
sizes are defined for SAP Leasing. Very small tickets are e.g. PC,
|l aptops, copy machines,

Weighted Size of Organization in FTE: The weighted size of the
organization reflects the number of Full Time Equivalents (FTEs)
employed in the organization i including military and civilian personnel
& reserve.

Warehouse is defined as a building, room, or area within a factory or
place of business that is used for storing merchandise, raw materials,
or parts (semi-finished products).

Small Warehouse is defined as a Warehouse with up to 5.000
delivery items per day. A Warehouse is a building, room, or area
within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is the
individual inbound or outbound delivery line item of the actual delivery
for a goods receipt or a goods issue, which may consist of material,
quantity, location specification, put-away or picking date, and batch.

Midsize Warehouse is defined as a Warehouse with 5.001 up to
35.000 delivery items per day. A Warehouse is a building, room, or
area within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is the
individual inbound or outbound delivery line item of the actual delivery
for a goods receipt or a goods issue, which may consist of material,
quantity, location specification, put-away or picking date, and batch.

Large Warehouse is defined as a Warehouse with more than 35.000
delivery items per day. A Warehouse is a building, room, or area
within a factory or place of business that is used for storing
merchandise, raw materials, or parts (semi-finished products). For
purposes of determining the size of warehouse, a delivery item is the
individual inbound or outbound delivery line item of the actual delivery
for a goods receipt or a goods issue, which may consist of material,
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quantity, location specification, put-away or picking date, and batch.

Web Channel User is defined as employees of external Business
Partners who are solely authorized to perform Business to Business
sales and/or service management and/or user maintenance activities
supported by the web channel software.

Metrics Mainly Used with SAP NetWeaver

CPU: Every CPU that runs at least parts of the licensed software is
considered in its entirety.

When counting physical CPUs, each core of a physical CPU that runs
at least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is
considered and counted.

When counting virtual CPUs, each core of a virtual CPU that runs at
least parts of the licensed software, including those that are
temporarily assigned or scheduled to cover peak processing, is
considered and counted. If the software will run in a pure virtual
environment, physical CPUs will not be considered.

CPU metric value calculation: For each CPU, the first processor core
shall be multiplied by 1, and each incremental processor core is
multiplied by 0.5. The sum for all CPUs shall then be rounded up to
the next whole number.

Adapter Type: Backend Applications Adapters need to be licensed
per adapter usage type (i.e connectivity to Oracle, Siebel, etc.)
irrespective of the number of installations or connected systems; no
matter whether the adapter is used together with an SAP solution
requiring SAP Pl or used in a custom developed scenario.

GB per Month is the overall message volume expressed in Gigabytes
(GB) per month, which is processed by the respective SAP
Application.

Installation: An installation is defined as an instance of the software
installed at a designated device.

Blade memory is defined as memory of the blade.

EDI Relation is defined as a unique relation between with a partner
per business document type & format sent or received using at least
one component of the B2B add-on. An EDI relation is counted per
integrated partner (e.g. sender, receiver), document type (e.g. orders,
invoice) & format (EDIFACT, custom) and direction (inbound,
outbound). For example if 10 partners use the EDIFACT purchase
order inbound and EDIFACT purchase order outbound document then
20 partner EDI relations would be counted. When integrating with a
B2B hub (such as Ariba, GXS, Sterling Commerce) or an EDI portal
the | ocations of the addressed p
infrastructure. In this case not one EDI relation with the hub will be
counted but n EDI relations with the final addressed partner.

External Community Members are either non-employees of
organizations such as schools, universities, charities or governmental
entities or business third parties including, but not limited to,
customers, employees of distributors and suppliers who are licensed
to access solely the SAP Enterprise Portal software. External
Community Members are not allowed to access other SAP software
and their respective components. Business third party employees
participating in collaborative business scenarios that require access
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beyond SAP Enterprise Portal software need to be licensed as Named
Users for the respective SAP software.

Business Partner Objects are defined as the numbers of all
business partner type objects stored in the Master Data Management
system. This is the sum of all supplier objects, as well as any user
defined object of type business partner (Vendor, B2B Customer, B2B
Contact, Employee, Business Partner, etc.) User defined objects are
created using the MDM tool for management within the MDM
repository. A Business Partner is a natural person within an
organization, a group of persons within an organization, or an
organization itself that has any kind of a business relationship with a
company.

Consumer Objects are defined as the total numbers of all consumer
type objects stored in the Master Data Management system. This is
the sum of all B2C Customer, B2C Contact, Citizen objects, plus the
total number of any additional Consumer type user defined object.
User defined objects are created using the MDM tool for management
within the MDM repository. A consumer is a natural person or a group
of persons (e.g. household) that has any kind of business relationship
with a company.

Master Data Objects are defined as the total number of all master
data objects stored in the SAP NetWeaver Master Data Management
system, plus the total number of all master data objects stored in the
SAP Master Data Governance System.

Product and Other Data Objects are defined as the numbers of all
master data objects stored in the Master Data Management system
that are not of type Financials, or Business Partner. This is the sum of
all material objects, as well as any user defined object of type things
(Product, Article, Contract, Location, Asset, etc). User defined objects
are created using the MDM tool for management within the MDM
repository.

Product in Data Cache: The price is based on the number of
products in the Product Data Cache

Internal User Identifiers are defined as the total number of
individuals working inside the Licensees organization (employee,
contract worker and outsourcer), whose credentials and/or user
information is managed by the functionality of the licensed Package.

External User Identifiers are defined as the total number of
individuals being external to the Licensees organization (other than
employee, contract worker and outsourcer), whose credentials and/or
user information is managed by the functionality of the licensed
Package.

Records are defined as the total number of leading SAP business
objects and/or the number of cases in SAP NetWeaver Folders
Management. Archived Records (records attached to archived
business objects) are not counted. A leading object is the object the
record refers to.

When SAP NetWeaver Folders Management is used to manage
employee files, employees managed in the SAP HCM system are the
leading object to be counted. When it is used for billing, creditors and
debtors are the leading objects to be counted. When it is used in SAP
Real Estate Management, real estate objects (including but not limited
to real estate contracts, business entities, buildings, pieces of land,
rental objects architectural objects, and parcels of land) are the
leading objects to be counted. When it is used to manage changes of
equipment by utilizing cases, the number of change requests is
counted.

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

¢ sd3f tsdzj dals Od3.
Zyofmise zs h ¢p gjemis dg = -
dzj sBrtsHd B3 HsMiskzy ¢ f tSEREBppriz Podsl, 1
H s dzy der d dzj Is ] sdz Ltso Olsj dzr M kzs d
l Gt OBRAse s SAPR MY | Wi ded

{Bl jCIst BfdQualigidy) o8 M j J  uydMmdzts e fy,
BdL dfjGclsdzj tetso , nteOdzv h d 7 MMaster o Datafn
Management. l 41l ydmdzts o ¢ dzt YO Isfyw o
O sOCYj drtB'j Hbd LtsoOljd LGl dz
(ftesdL o tsHdlsj @&B, C tzdiPBEl sfslstelz H dadf €
fOklsdzjks. Y. sl sz Lso Olsj dz' MSdj B §
ftej H MEBMOH dzv  Efitddavdz o toj ff MM Is i to dig]
fOtlsdzjitdsts WdLduimMEtsy ddys o MmMtshlk
Zdy GstcOodkdLOoydd ddkd nHoOkO skecO
Hjdser j lsdetsh jdzgd¥ dzs BSGs tSHO )

{Bl jJCIsT fiste] B dsghdgi R udmdzts oMy
fslstejBdljdj?2, =7 itcOdzMastpiDgte Managéygr.ls j
sBh jJ ud fndzts 9 ¢ dzs yOsB Isfyw o fj [
fslstejBdlsjd? MEsdy tor dz€j, WdLdujmsd
FEBr S Httkeds fd Lo Oljd MSdn
fslstejBdlsjdzv. 1td Lso0jd MEdj GE
ey H MBDMAH dzv 2§ e Oo dzj dzdw  MDMe j §l s LSO
fslstejBdlsjdv dsyjls o Miskzf Ols! WdL ¢
(oftddjt, Mmjd V), dBishdj HJjdse
Csd3f Odzd § 2 .

Bl jCIsT sfdzs o dzr & 5B Oglzflzr "y difif Bs 3B |
sfdzseo dzr = HOdzdzr =, R tcOBAPNGtWéERYer Mastdr)
Data Management f dzs iy tsBh j i ydmdzs eoMmjn
HOdzdz" 7, =~ teOdzvh dSABRMaster Digtd Gplseineme.

[BIl jCIsr ftesHbkCltse d Htkcedjudiais]
sBi jSIstse tsfdese dz' 7 HOdzdz" =, ¢ tMasds
Data Management d dzd weg dzwk Isfyw sBl jJCIsC
sBi jSlsO®d - ®tdls dizj thtse . 1 tIsts ydfpd
sBl jCIr BOLjtedOdzses, O ISOCYJ dz#BT
sdfO ¢ Bl jSlké (ftesHEZSCl, Istseo Ote, ¢
d is. ) . ] sdz' L 59 Ols jrdz ff]]Qsc(J-lOEtsisafquJCIﬁ]
ey H IMDM@ dzv  k§ tcOo dzj dzdv MDMisj f 5L dIsts

ltesHEZC st h g HOdzdzy F 2@ B OLdtelzj Isfy
ftesHEZClkse o S41hj HOdd 7 fosHkzSlkEs

dlsdW dC Olstster o dalzIstcj dzdzd F 1 Iff tis dz'tsiB

etk ddSd flssiesdds
| §f dz@dg v = , H d

RHJ
Ctsdzd yd Mlso s dzd vy, OB slsO8 h dna )

(MtslstezH dzd € d, Cdzste OC Isdz" | ttOB tsls
cjcdmstOydedds § HOddz § d/ ddzd d¢
Codestesdzdtelzs sipw W EdzC ydw &3PS deds P dzr d
R HJ dzls q@gftEte 9 dzj M dad f sdi' U tasOls sa&
Csdzdyj Mlsets odzgjhdzedrm (5 Blsdzsh j dzd
dzd y ( Blsdzd ydzr n tsls Mtslstezr dzd € s 9,

OkzlfMtstemjtetso), Y’ d tdcecdmlstcOydtsdzds
ftsdz L s9 Olsj dzj Codzlstetsdzd tolz & bzl ¢ tc 5 B«
1 0¢j 0.

10fdMmylsts tBh jj udfmds HspHETHBYE du
yd mdzts ) dzIBAPONjetWeaver Folders Management. dternd
Lofdfd (LOfdmd, ftodfe tsj eslsl jj C B@E
Zuydlsr o O Isfqw . Il inkEhddz w elavigr sy wfnfilg ¢
LOYdfm:

1 tod d My sdz2 AP oNet¥gayer Folders Management H dzv
FftcOo dzj dzgdwv W O2 &zOd3d MtslstczHdzd S s ¢
Zydlsr o O¢ sligw dzéH&h, EftcOodzj dedj Ctslsts
mdMmlsj 8P HCM. } ted dMmf sdz L s9 Odzed
WOClskztcdtotso Oded W 9 COyd mlse j 9l HLE
HiBdbter d StejHdbtter. 1td dhftd
SAP Real Estate Management ® € Oyd fMise j zudlsi'zd @
sBi jClIsr dzi Ho dy ddissfisd (o § dzs yow,

B dL dgjHiy ded y ' , LHOdzd Vv, Zyomls¢ d L
Otcrdlsj Clskztedzr § tBI jCIsr ) . Vted dMmy
H dzW Izu’tsOadz;dz,ch LOd3j dzts? BBBEEZHBO C
ud mdzts L GifQe tffn.tdgd dzj dzd J .

49



Port is defined as a communication channel.

Recipients are defined as the number of individuals receiving reports
from the licensed software.

Decommissioned Systems are defined as the number of systems
that are retired using SAP NetWeaver Information Lifecycle
Management.

Service Calls are defined as the total number of HTTP request per
calendar year which are processed by SAP NetWeaver Gateway
Server. Metadata requests and requests from SAP Software that
contains SAP NetWeaver Gateway runtime software are not counted.

LVM Instances are defined as the primary application server used for
central application services of the managed SAP application, including
the enqueue and message services (e.g. the central instance), any
SAP Web AS instances associated with the managed SAP application
that is not the central instance (e.g. dialog instances), the primary
database of the managed SAP application (e.g. database instance), or
any occurrences of TREX or LiveCache associated with the managed
SAP application.

For the copy/clone/refresh option, only the primary system database
of the source systems are counted. In cases where multiple
databases are configured for the managed systems (e.g. shadow DB,
DB cluster, LiveCache, etc.), then only one database is counted,
regardless of which ones or how many are configured.

For third-party (e.g. non-SAP applications) and custom developed
applications the entire application is defined as a single LVM instance
in SAP NetWeaver Landscape Virtualization Management, regardless
of the software architecture for that application.

Metrics Mainly Used with SAP HANA

Gigabytes of Memory are defined as the total amount of memory that
may be used by the HANA Software, as measured in gigabytes. Each
unit of HANA licensed contains 64 Gigabyte memory.

Metrics Mainly Used with General Supplementary Products

Customer Interactions are defined as the number of agent-assisted
or self-service customer interactions with one or more
recommendations made by the RTOM engine per annum. RTOM
recommendations might be cross-sell, up-sell or next best action
recommendation.

Installations for Enterprise Project Connection are defined as the
number of installations to 306rd
party project system installations that will be connected to SAP
systems)

Portfolio Budget managed with SAP Portfolio and Project
Management (through Resource and Portfolio Management
capabilities)is defined as the total annual (calendar or fiscal year)
budget of combined fiactiveodo port
and Project Management (through Resource and Portfolio
Management capabilities).

Contracts are defined as the total number of contracts the company
plans to address within the application. The total number of contracts
is the number of contracts used in all functions including procurement,
sales, legal, partner management, HR, real estate, and all other
functions of the organization.

Work-Center is designed as a "Kanban Work-Center" or a
"Pacemaker Work-Center". A Work center can be "single" resource or
a "group of resources" where a single schedule is created for the line.
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Auto-ID Site is defined as a physical location identified by a street
address where device(s) are capturing and transmitting data,
connected with Auto-ID Enterprise and\or Auto ID Infrastructure
software. Multiple separate physical structures with no common walls
and which have the same street address will be considered separate
sites.

Database Size is defined as the database size of the productive
system and is calculated individually for each system (i.e., each ERP,
Bl and CRM system). In the case of SAP NetWeaver Information
Lifecycle Management, Database Size is defined as the total database
size of productive SAP system where SAP NetWeaver ILM Retention
Management is run.

Resources are defined as uniquely identified users or pieces of
equipment, including machines, tools and scanners that directly or
indirectly feed data to or accesses data from the SAP Manufacturing
Execution System.

Recommendations are defined as the total number of
recommendations created by the RTOM system in a calendar year.

Employees (SAP MIl) are defined as the total number of employees
in those plants and supporting locations using SAP MIl, and where
employees are workers, mobile workers, contractors or partners
associated with those plants/locations.

BCM multi-channel User is defined as the user (agent and/or
supervisor) who works in a contact center environment and handles
incoming contacts through multiple communication channels (voice,
email and chat) and/or handles outbound campaign calls and/or uses
supervisor tools to supervise contact center agents.

BCM voice-only User is defined as the user (agent) who works in a
contact center environment and handles incoming contacts through
voice channel only or handles outbound campaign calls only.

BCM personal-telephony User is defined as the user who uses the
system for office telephony only without access to contact center
capabilities.

BCM reporting User is defined as the total number of users (multi-
channel user, voice-only user and personal telephony user) in the
SAP Business Communications Management customer system that
are collected for communication statistics.

BCM Rapid Deployment Edition User is defined as the user (agent
and/or supervisor) who works in a contact center environment and
handles contacts through voice channel only and views predefined
communication statistics within a predefined SAP Business
Communications Management Rapid Deployment customer system.

Defined Business Transactions are defined as the annual number
of service related transactions; including service process types:
service incidents, service requests, problems, request for changes
and knowledge article.

Accumulated Database Size is defined as the database size of all
productive SAP systems where the customer will use SAP Landscape
Transformation.

Iltems per configuration is defined as the amount of line items in the
CRM quotation that have been generated using the solution.

Tons per year for SAP Commodity Sales & Procurement for iron
ore, steel and coal are defined as the maximum of the sales or
purchasing volume for the following commodities: Iron Ore, steel, coal.

Barrels of Oil Equivalent per day ("BOEPD") for SAP Commodity
Sales & Procurement for oil, oil equivalent and gas are defined as
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the maximum of the sales or purchasing volume for the following
commodities: crude oil, natural gas, Nat Gas Liquids NGL, ethanol,
gasoline, jet fuel / kerosene, heating oil.

Tons per year for SAP Commodity Sales & Procurement for base
metals, cereals and sugar are defined as the maximum of the sales
or purchasing volume for the following commodities: tungsten,
molybdenum, tantalum, magnesium, cobalt, bismuth, cadmium,
titanium, zirconium, antimony, manganese, beryllium, chromium,
germanium, vanadium, gallium, hafnium, indium, niobium, rhenium,
thallium, uranium, pulp, paper, wheat, corn, rice, sugarcane.

Tons per year for SAP Commodity Sales & Procurement for alu,
grains and other major crop are defined as the maximum of the
sales or purchasing volume for the following commaodities: Aluminum,
oats, barley, rye, potatoes, cassava, soybeans.

Tons per year for SAP Commodity Sales & Procurement for non-
ferrous base metals are defined as the maximum of the sales or
purchasing volume for the following commodities: copper, lead, zinc.

Tons per year for SAP Commodity Sales & Procurement for
coffee, oilseeds, meat, dairy are defined as the maximum of the
sales or purchasing volume for the following commodities: coffee,
rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal, live
cattle, feeder cattle, lean hogs, pork bellies, CME milk, butter, fruits &
vegetables, cotton, jute, orange juice, apple juice concentrate, sugar,
lumber, tobacco, rubber.

Tons per year for SAP Commodity Sales & Procurement for tin,
nickel, cocoa and tea are defined as the maximum of the sales or
purchasing volume for the following commodities: tin, nickel, cocoa,
tea.

Ounces per year for SAP Commodity Sales & Procurement for
silver are defined as the maximum of the sales or purchasing volume
for the following commaodities: Silver.

Ounces per year for SAP Commodity Sales & Procurement for
precious metals except silver are defined as the maximum of the
sales or purchasing volume for the following commodities: gold,
platinum, palladium, ruthenium, rhodium, osmium, iridium.

External Learners are defined as external (non-customer employees)
learners booking at least one course in a year.

Device model is defined as all devices which belong to a product
model family from a particular hardware provider

Metrics Mainly Used with Third Party Supplementary Products

Process servers are defined as each server (real or virtual) where
scheduled jobs are to be managed.. A process server is required for
every single connected application, server or operating system (OS)
instance (virtual or physical) with a unique identification on which
processes are executed that need to be monitored, managed and
controlled. For each process server purchased the customer is
provided with 1 production and 3 non-production environments (i.e. 1
for fail-over for the production instance, 1 for development and 1
for test).

Invoice is defined as each item that flow thru the cockpit for
reconciliation per year.

Users and Forms Users are defined as employees accessing
Interactive Forms based on Adobe - Enable the Enterprise.

Bundles of 40 forms are defined as 40 modified or created Interactive
Forms being accessed.
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Professional Users are defined as total number of all SAP
Professional and SAP Limited Professional named users of the
customer irrespectively whether they actually accessing this program
or not.

Scenarios are defined as scenarios being used in SAP Process
Performance Management by Software AG based on SAP Solution
Maps. Details on SAP Solution Maps can be found in sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Trucks are defined as vehicles with order management handled in the
application.

Monitored users are defined as employees who will be monitored or
are authorized to use the reporting consol.

Managed Resources are defined as the number of Client employees,
delivery vehicles and/or any other unique resources managed by SAP
Workforce Scheduling & Optimization by ClickSoftware.

A Scheduled Public Officer is defined as any employee who is
involved in public administration, public security or works for a
government agency and which will be planned for the work rosters
and/or scheduled for service activities.

Virtual User is defined as each user that is simulated in the software
to test the load on the SAP system.

Portal User is defined as the estimated number of licensed users with
access to a particular deployment of the SAP Portal, including SAP
Professional Users, ESS/MSS Users, and External Community
Members.

Loadrunner Controller is defined as the central point for load test
design and load test execution.

Loadrunner Enterprise Controller is defined as the central point for
load test design and execution, and contains a component that
provides for web access and scheduling capabilities.

Testers are defined as employees working with SAP Quality Center
by HP products. For use with SAP Test Acceleration and Optimization
tester are defined as employees using SAP TAO and testing SAP
applications enterprise-wide.

Total Assets are defined as the sum of current and long-term assets
owned by the bank.

Message volume (MB) / month / installation is defined as data
volume in MB of conversions performed per month and per
installation.

Mobile user is defined as each user accessing data from DB2
Everyplace Database.

Devices are defined as all devices accessing data from Sybase SQL
Anywhere Database.

VIP User is defined as each user accessing SAP Visual Information
for Plants by NRX.

SAP Application Value (SAV) is defined as the sum of list prices for
Named Users, External Community Members, (pan-industry and
industry specific) Software Engines and Supplementary Products,
excluding those items identified in the list of prices and conditions that
do not contribute to the SAP Application Value.

Contract Price is defined as the net value of the license contract.
Contract Price for partners refers to Partner Buy Price depending on
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the support delivery model.

Service request is defined as the annual number of service related
inquiries, including service process types: cases, complaints, warranty
claims and service orders.

Connected System is defined as the total number of productive SAP
Solution Manager systems connected to the productive systems of
SAP Quality Center by HP, Central Process Scheduling by Redwood,
or SAP Productivity Pak by ANCILE.

Total annual budget is defined as total annual public sector budget of
SAP customer (i.e. agency, institution, program or department) based
on current budget period.

A resource contributing to usage volume is defined as a resource
planned during a given calendar year using SAP Multiresource
Scheduling or SAP Multiresource Scheduling with Optimizer. A
resource is a person (such as a technician, service engineer, or repair
engineer), or a production resource (such as a tool, instrument,
machine, or room).

Payment item is defined as a single Payment transaction within a
payment order. A payment order can have one ordering party item
and n recipient party items.

Licensed User is defined an individual user licensed as one of the
Named User types defined in the price list.

Employee Files are defined as employee (employees and former
employees) folders containing their electronic files.

Profile is defined as an individually produced business mapping
document counted for each connected business partner. Each profile
is qualified by SAP, example: purchase order inbound, purchase order
confirmation outbound, purchase order confirmation inbound,
purchase order change and cancelation.

Net Property Plant & Equipment is defined as value of the total
property, plant and equipment as disclosed in the balance sheet
insofar as processed by the SAP solution.

Cost of Goods Sold is defined as all expenses directly associated
with the production of goods or services the company sells (such as
material, labor, overhead, and depreciation). It does not include SG&A
or R&D. If COGS is unknown then COPGS shall be equal to 70% of
total company revenue.

Output Transactions is defined as means a single instance of a
business document that is created, processed, printed or manipulated
in some way by the products (e.g. letter, email, PDF, fax, SMS).

Asset retirement obligation cost estimations is defined as the
volume of the cost estimations which are handled in the solution.

The cost estimation volume is equal to the total of the settlement
values (expected costs at the estimated retirement date) of all cost
estimation items of the cost estimation plans of all Asset Retirement
Obligations, which are handled by SAP Asset Retirement Obligation
Management. If the customer is using more than one accounting
principle, the cost estimation volume is calculated separately for every
accounting principle. The maximum of these values will be used for
pricing. The cost estimation volume is determined based on the
volume, which is valid at the fiscal year end date. Only asset
retirement obligations, which are active at this date, will be
considered.

Invoices (outbound) is defined as the number of invoices sent via e-
invoicing.
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Invoices (inbound) is defined as the number of invoices received via
e-invoicing.

Author is defined as someone who can create/edit a visualization
using SAP Application Visualization by iRise, the add-on for SRM (if
applicable), and add-on for general SAP solutions (if applicable)

Database Objects is a collection of intrinsic and/or customer-defined
properties that is defined by a Palantir dynamic ontology and stored in
or accessible by the Palantir system.

Metrics mainly used with business intelligence (Bl), enterprise
information management (EIM) solutions and address directories

Named user License (NUL). Users are also known as Named User
License (NUL). Each individual end user must be specifically identified
as the sole holder of a NUL. The sharing of the NUL by more than one
individual is expressly prohibited. In addition, NUL(s) may not be
transferred from one individual to another unless the original end user
no longer requires, and is no longer permitted, access to the licensed
Software.

There is no license limit on how many individuals are working
concurrently with the Software. There is no license limit on number of
processors or servers used. Named Users are identified at logon and
do not consume a Concurrent Session license. Concurrent Session
licenses and NULs can be purchased in combination for a
Deployment, but cannot be shared among or between Deployments.

This metric does not replace the overall SAP Named User licensing
requirement.

Concurrent Access License or CALs (Important note: this pricing
metric is only available through BusinessObjects Value Added
Resellers) refers to the aggregate number of end users accessing the
licensed Software at any one time. The number of users accessing
the licensing Software may not exceed the number of CALs the
customer has obtained. CAL(s) are assigned to a particular
Deployment, and may not be shared among different Deployments.
When using Concurrent Access licenses, customer may not utilize a
program or system to cache or queue report requests.

Annual Subscription is defined as a periodic recurring fee that is
payable every calendar or fiscal year for the right to use software or
services during that calendar or fiscal year. This fee is payable each
calendar or fiscal year whether or not the software or service has been
used during that year.

Concurrent Session refers to the aggregate number of sessions
accessing the licensed Software at any one time. A session refers to
the time between logon and logoff or time out where a unique user,
application or platform accesses the licensed Software. The number of
sessions accessing each licensed Software product may not exceed
the Licensed Level for the number of Concurrent Sessions for such
licensed Software product. All Concurrent Session licenses for a given
Software product must be assigned to the same, single Deployment,
and may not be assigned amongst different Deployments. When
Using Software licensed by number of Concurrent Session licenses,
Licensee may not utilize any program or system to cache or queue
report requests.
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CPU License: When the Software or Third Party Software is licensed
on a CPU basis, any server or computer on which the Software or
Third Party Software is installed may not exceed the aggregate
number of central pr ocessi n-gorewhpi
CPU with N processor cores shall be counted as follows: the first
processor core in each processor shall be counted as 1 CPU, and
each incremental processor core in such processor shall be counted
as 0.5 CPU, and then the total CPU count will be rounded to the next
whol e number (the
illustration of the application of this licensing requirement.

Software based on a CPU license metric basis licensed by Licensee
on or after July 1, 20009 (the
Virtualization Rights (defined below). Virtualization Rights are not
applied to Software licensed prior to July 1, 2009 or upgrades and
updates thereto subsequently made available to Licensee pursuant to
Support Services. Licensee may not combine licenses having express
Virtualization Rights with licenses not having express Virtualization
Right in a single Deployment.

In the event that Licensee employs industry standard tools and
methodologies enabling Licensee to logically partition or pool its
processing power, Licensee may install the Qualified Software on
servers or computers consisting of a number of physical CPUs greater
than the number of CPUs licensed hereunder provided that Licensee
shall configure such servers or computers in a manner such that the
total number of CPUs (or total number of virtual processor cores if
virtualization software is implemented), or any portion thereof, made
available to run the Qualified Software, or any portion thereof, does
not exceed the number of CPUs 1
the purposes hereof, a CPU (or virtual processor core) shall be
deemed available to run the Qualified Software if such CPU (or virtual
processor core) or any portion thereof is available to run the Qualified
Software at any time for any purpose, including but not limited to
permanent, temporary, scheduled, and on-demand availability. Under
the Virtualization Rights, where virtualization software is implemented,
only virtual processor cores made available to run the Qualified
Software will be counted in accordance with the CPU Calculation. See
Example 2 below for an illustration of the application of this licensing
requirement.

Notwithstanding the foregoing, for Third Party Software licensed on a
CPU basis, each processor core shall count as 1 CPU, and every
CPU (whether Used productively or non-productively) shall count
against the CPU license level for such Third Party Software.
Virtualization Rights do not apply to Third Party Software.

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1
CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3
cores) rounding up to 3 CPUs. Therefore, Licensee will be required to
license 3 CPUs if the Software is installed on a quad core server.
Another example may involve a server with three quad core
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processors. As illustrated above, each quad core processor will
represent 2.5 CPUs. Three quad core processors will total 7.5 CPUs
(or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore,
Licensee will be required to license 8 CPUs if the Software is installed
on a server with 3 quad core processors.

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core
CPUs in a configuration where up to 4 virtual dual core processors are
made available to run the Qualified Software. In this case, each virtual
dual core processor will count as 1.5 CPUs (or 1 CPU for the first
core, plus 0.5 for the second core). Four virtual dual core processors
will total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee
will be required to license 6 CPUs under this virtualization
configuration. Data Migration Project is defined as a project with a
single identified target system where data can be migrated to or from
multiple source systems. The package has term limit of 18 months
with an initial 6 month maintenance and option to renew maintenance
one time for 12 months. Clock starts when the contract is signed.

Deployment is defined as a single installation of no more than one of
the following Software modules or files within the BA&T SAP
BusinessObjects Business Intelligence Platform Software (for which
Licensee must obtain a license): Repository, Security Domain, Central
Management Server (ACMSO0), RepbisS
Runtime Engine.

Instance is defined as a single unique connection to a specified
application or technology type.

Package Fee is defined as a flat fee to license the software.

Server is defined as a physical computer, case, box or blade that
houses the CPUs running the software product. Multiple virtual
machines on the same physical box are allowed and do not require
additional licenses.

Type License. When Software or Third Party Software is licensed by
Type, the Software or Third Party Software may only be used in
connection with an unlimited number of connections to a single,
specified database or application.

Metrics mainly used with governance, risk, and compliance
(GRC) and enterprise performance management (EPM) solutions

Country Exporting is defined as the countries where electronic
communications with local customs authorities needs to be
established.

When licensingby &6écountry exporting fr
of countries where electronic communications is available is currently
limited. Please check availability before licensing for a particular
country.

Employee is defined as the total number of employees (including
contract workers) employed by the company or employed by the legal
entity that is licensing the functionality of the package.

When licensing by Employees for EPM or GRC packages: If the
licensed package will be restricted to a division, affiliate or subsidiary
of the Licensee, it is possible to use the total number of employees
employed by such division, affiliate or subsidiary of the licensee
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whose activities are being managed by the licensed software.

One Time Fee is defined as a flat fee to license the software.

Monitored Users are defined as employees, contract workers or
other individuals whose credentials, permissions, privileges and/or
other user information will be monitored, evaluated or managed by the
Software

Revenue is defined as income that a company receives from its
normal business activities and other revenue from interest, dividends,
royalties or other sources.

When licensing by Revenue for SAP BusinessObjects Electronic
Invoicing for Brazil (NFE), the Revenue considered is limited to the
revenue generated by the company or legal entity located in Brazil.

Recipients are defined as the number of individuals receiving reports
from the licensed software.

Metrics mainly used with SAP BusinessObjects solutions for
SME

Filing: Each Filing permits one Legal Entity to Use the Software to
submit an unlimited number of applications, filings, statements,
returns, notices, reports, exemption or such other documents to a
single Governmental Entity in each calendar year. Submission of any
filing by more than one Legal Entity to the same Governmental Entity
or by one Legal Entity to multiple Governmental Entities shall require
additional Filing licenses.

AGover nment Entityd means
entity, securities authorities, agency, commission, other regulatory,
self-regulatory or enforcement authorities or any courts, administrative
agencies or commissions or other governmental authorities or
instrumentalities.

ALegal Entityo means any individ
corporation, company or other form of enterprise, domestic or foreign.

Flat Fee/Fixed Fee is defined as a fixed package license fee for the
software.

Rapid Mart (RM) Module is defined as a separate unit of software
that may include a specific subject-oriented repository of data and/or
content designed to answer specific questions for a specific set of
users. E.g. Sales, Inventory, Purchasing, General Ledger, HR etc.

Available Edge Rapid Marts (RM) Modules: SAP (11 modules
available); Oracle E-Business Suite (11 modules available);
PeopleSoft (5 modules available); Siebel (3 modules available).

Metrics mainly used with Sybase Products

Application Connection is a single licensed SUP User or SUP &

Afaria HDM User or SUP for Consumers User accessing a single

Application. AApplicationo is a
an SUP Developer User Using SUP or a single mobile application

(limited to those mobile applications that are (i) separately licensed

from SAP by Licensee and (ii) prescribed for Use with SUP, if any).
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Chip is defined as an Electronic circuitry containing one or more
Cores, usually on a silicon wafer.

Core is defined as the number of cores in CPUs that are available for
use by the licensed software. The number of Core licenses must be
an integer. When counting physical Cores, each Core of a physical
CPU that runs at least parts of the licensed software, including those
that are temporarily assigned or scheduled to cover peak processing,
is considered and counted.

When counting virtual Coreds, ea
of the licensed software, including those that are temporarily assigned
or scheduled to cover peak processing, is counted.

If the software will run in a pure virtual environment, physical Cores
will not be considered.

If the licensed Software will run in a pure virtual environment, physical
Cores will not be counted, and vice versa when the licensed Software
will run in a pure non-virtual environment. The sum for all Cores shall
then be rounded up to the next whole number if the deployment
results in a fraction. For pur
this footnote is different from
definition for any Software licensed on a CPU basis (if any), and
therefore is not applicable in that context.

Laptop Device is defined as laptop computer.

Mobile Productivity apps are defined as mobile apps priced at
EURO 100 or less and are those licensed SAP Enterprise Integration
for SAP Mobile Applications or SAP Partner Certified Mobile Apps
stated at http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option-for-productivity-apps/index.epx

Mobile Runtime Option Apps are defined as mobile apps priced
between EURO 101 i EURO 300 andare those licensed SAP
Enterprise Integration for SAP Mobile Applications or SAP Partner
Certified Mobile Apps stated at
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-

option/index.epx

Terabyte (TB) is defined as the amount of data stored in terabytes in
the main database of Sybase 1Q Server in whole numbers (fractions
must be rounded up). If VLDB option is licensed, it must be licensed to
match the size of the entire main database of the Sybase IQ Server

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

nd dodz S Is tots dzdzO W
Cts CcHJ t6,
fdzs wHjte o
s Odzd W

dzd yJ daL d 2
an‘idn cHit
(s710]

frd 8O, MtsH
sBT Ydes GO € o] d3dad

ftetsyd Mmtstc Om dzv
dzdyj daL Jtetse Odadz’ o5 1
GCHtEtse Hisdzy dets B
Zydlsr 9 0j Isfqw (S
Colsstetsd3 -dzdh B tf ts dzdt
JdZLq’tsisaOdzdzisGts 1 to s cded3d3dzis € Ezs st
4 otej a3 dedzs 6 j H dzOL dzOyJ dz
fodz Ltso Odzgd™w © MzEyoOws fdCtse 52

d fsHmud Isg odilskzOdz dzr n CHJt
GlszOdzt detsjy (CcHEe, dz0 ¢ s siedseds oY
Y dzl dietse Odzdzgse 5 1 Gt OBBEEE s
stster § 9t j d3j dadzts dzO L dzOdytg 8w O dz'd ¢
ftsdz LsoOded™ o fjtedtsHT FJSCBots?

Y

Fa

4:’[77 5“‘:‘8 =
I—-Q

22
@
&

2Ngo = anga=E<oo

§&8 =G T OQQI Ty £33 IFLoal FSragaaxT

 fdzd 1 615G tc O d3d3dats | sBj MY uj ded

dMm¢ dzt ydlsj dz' dats odtelszOdz dats?2 fted H
EZyddsoOs Isfw .

{ fpdzd dzd yd dzL dtetso Odzdzts § l totsG te O Bzd
o fsdzdgv Is! qw & dMSCdzs ydlsj dzr des o dts
CH©GO dagj YsHfpudlsr e O lsfmw,  dOtBBIK
dzdyj dzLl Jtetso Odedetsj] 1 tesctcOB3Bdetsy 5B fr
) fI’]QdZ“'l{C“SJdZJ dets dzj o JtelszOdz! des2 Myt
tOL o9 jtelsTr 9 OdzdY BEHJjIs YdzEzyj dts HIc
wHite BEHjl SCtkzedvils:! v W fdzjH
zlstsydsj ded v : CCHEBsE, ZCOLOdzdetsy o
CWH©OE, 4 sd3w dzlz |§ tzg thed o d3g tstasjd e o

] oSGt OBBdRdzts G 15 sBd M J uj dedv, dzd y
fesyj MmO (JjMdd bOCtetsj d&jjlkh
Lssd3 Csdzls§ € Mlsy .

1 sklse B &R sdissjzisB 2 ¢ .

[sBqdd dz j ftotsHECIsde dzr § 1 tchsobodftsty j
fteddztsy jdzedw 5 yjdej dgj o7 Nj 100
ftoddzsy j degdw SAP Enterprise Integr

ddzd SAP Partner Certified Mobil
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-
option-for-productivity-apps/index.epx

fsBddz' d&' § fteddztsy j ded W

56 tcOdzd yJ dadzts

g dd d' j feddtsyjddy 5 yjdj Gl
dzd yj daL Jtetse Odedz” j fteddztsy j dz2dv SAP E
Mobil e Applicati ons dMpYileSpps®? Part

ZCOL Odzdz" § dz@itp:fivsvie. @adzdom/solutions/mobility/sap-
mobile-platform-runtime-option/index.epx

U jteOBQVIBT) sBI j &5 H Odzdz" = 9 Isi OB O2
s Mdzts o dzts 2 B OLSybase @Qiz8&rvBr (9" 6Oy O4 Isfpyw
ydfdzsdz fp sStekzedzjdzdj 3 © BtSdz hlzs
s 4 ydwDB, s5dz0 HEsd 20 dzdyj dzL dietse Ok
tOL i3 tetsd3 B NGz 2 Sh) @z 'Sybase® RARerkr.

59


http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-productivity-apps/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-productivity-apps/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-productivity-apps/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-productivity-apps/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option/index.epx
http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option/index.epx

Exhibit 3 - Package Restrictions

1. SAP Business Suite and Enterprise Foundation

1.1 SAP Business Suite. SAP Business Suite when delivered
with  embedded analytics capabilities includes SAP provided
preconfigured business content, including, but not limited to,
preconfigured SAP Crystal Reports and SAP BusinessObjects
Xcelsius Enterprise Dashboards that can display data from queries. In
order to view, use or modify such preconfigured embedded analytics
capabilities shipped wi t h t he
Analyticso), Licensee needs to |
Objects software as well as the required SAP Named User licenses.
Licensee may additionally download, install and use the Crystal
Reports Viewer for SAP Business Suite Applications to display lists
from ALV as SAP Crystal Reports at no added cost under the terms
and conditions applicable to SAP Business Suite applications.

12 Enterprise Foundation. Unlike other Package licenses the
Enterprise Foundation package comes with 5 (five) SAP Application
Professional Users in addition to the use rights for the scope of
Enterprise Foundation capabilities. Any additionally required Named
Users need to be licensed separately. The license for data
destruction in Human Capital Management is included in the ERP
license.

1.3 Enhancement Packages for Certain SAP Software. The
enhancement packages for certain SAP Software may provide new
and improved software functionality. Each SAP enhancement package
contains business functions that Licensee can activate separately and
independently from each other. The standard licensing model for SAP
also applies to business functions shipped as part of SAP
enhancement packages. To activate business functions, additional
licenses may be required. In each of these cases, the respective
license needs to be in place prior to activating and Using the business
function. Upon request, SAP account executives can provide
additional information about the required licenses.

2. Enterprise Extensions

Enterprise Extension Packages require licensing of the Enterprise
Foundation Package.

2.1 SAP Payroll Processing. Payroll Processing for the USA
requires partner software that is subject to additional license fees.

2.2 BSI U.S. Payroll Tax Processing. BSI requires licensing of
SAP Payroll Processing. Special maintenance agreement required.

2.3 SAP Treasury and Risk Management and SAP Treasury
and Risk Management, Public Sector. Use of SAP Treasury and Risk
Management is limited to a maximum of a hundred (100) active,
investment-related security classes in the securities area*. In case a
larger number of security classes are required, the Industry Package
SAP Investment Management for Insurance and/ or SAP Investment
Controlling for Insurance have to be licensed.

* In the SAP system each security (e.g. stocks) is a class. The class
data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the
transaction manager are based on product types, each class needs to
be assigned to a product type.

2.4 SAP_Environment, Health and Safety (EHS) Management;
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SAP EHS Management, health and safety; SAP EHS Management,

SAP_EHS Management, health and safety; SAP EHS Management,

environmental compliance; SAP _EHS Management, product safety;

environmental compliance; SAP EHS Management, product safety; SAP

SAP_EHS Management, product and REACH compliance. The
products listed above provide a framework to support customers in
achieving compliance with certain environment, health and safety
regulatory requirements. This framework needs to be adjusted,
configured and/or expanded by the Licensee to meet the specific
requirements of the customer. SAP does not warrant or guarantee
regulatory or other compliance. Licensee has the obligation to
implement those products in a manner such that regulatory or other
compliance requirements are adequately reflected.

25 SAP_Environment, Health and Safety (EHS) Management;
SAP _EHS Management, health and safety. SAP Named Users are
not required for employees, contractors, and business partner users
that interact with the incident management functionality of SAP EHS
Management solely to enter data for initial incident reporting and to
provide data for incident investigations. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool,
synchronously (on-line) by direct interaction with the SAP system, or
via mobile devices. This exception applies only to incident
management data entry use, and does not apply to any other uses of
the incident management functionality or any other functionality of
SAP EHS Management including incident processing, investigation,
and performance and regulatory reporting.

2.6 SAP Incentive and Commission Management. The list price
comprises the management of the basic elements commission
recipients and contracts, as well as the basic processes valuation,
remuneration, closing, and settlement. The option price comprises
further functionalities such as manual commission posting, bonus
calculation, and target agreement management. Excluded is the
functionalities portfolio assignment, credentialing, and risk reduction
strategies (actual commissioning and liability management). In case
such functionalities are required the corresponding industry package
has to be licensed.

2.7 SAP__Credit Management, SAP Biller Direct, SAP
Collections and Dispute Management. SAP Named Users are
required for employees of Licensee and employees of third parties
acting as agents on behalf of Licensee who are using the applications
listed above. SAP Named Users are not required for employees of
Business Partners who are accessing the software on behalf of such
Business Partner.

3. Industry Portfolio

3.1 SAP Upstream Contracts Management for Oil & Gas.
Functional support for any local or legal requirements for any of these
solution components is not covered by the standard maintenance
agreement. A separate service agreement must be concluded for this
purpose.

3.2 SAP Secondary Distribution for Oil & Gas. The license for
"SAP Secondary Distribution for Oil & Gas" includes a license of the
industry package "SAP Downstream Sales & Logistics for Oil & Gas"
for up to 25,000 BOEPD. For these 25,000 BOEPD, customers need
to license at |l east 4 ASAP Secon
per 1000 BOEPD (e.g. 10 000 sold BOEPD -> licensing of 40 users
minimum). Licensees selling more than 25,000 BOEPD need to
license the industry package "SAP Downstream Sales & Logistics for
Oil & Gas" separately for the sales volumes above 25,000 BOEPD.
Refined product volumes are considered as equal to crude oil
volumes, e.g. one barrel of diesel equals one barrel of crude oil.
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2.7 SAP Credit Management, SAP Biller Direct, SAP_Collections
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3.3 SAP Military Data Exchange. SAP Military Data Exchange
is not available for all countries, for details please see contact
information at www.sap.com/defense-security

3.4 SAP__Customer Financial Information Management for
Insurance. For the use within the SAP solutions Policy Management
FS-PM, Claims Management FS-CM, Billing and Payment FS-CD,
Incentive Management FS-ICM a separate purchase is not required.

3.5 SAP_Social Services Management for Public Sector and
SAP_Constituent Services for Public Sector. In Public Sector
scenarios, constituents are covered by the respective Package license
and do not need to be licensed as a SAP Named User.

3.6 SAP_Tax and Revenue Management for Public Sector.
External users accessing the above packages for a strongly restricted
set of tasks (include the viewing of documents, change of address,
paying of bills and confirmations of delivery and e-filing) do not require
a SAP Named User.

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP
Billing. External users accessing the above packages for a strongly
restricted set of tasks do not require a user license. These tasks are
the viewing of documents, change of address (creation and change of
a contract account), paying of bills (e.g. pre-paid top-up process) and
confirmations of delivery.

3.8 SAP_Distribution Monitoring for Postal. External users
accessing SAP Distribution Management Postal for the strongly
restricted set of tasks of viewing of the status / delivery and
confirmations of event messages in Event Management via the Web
interface do not require a SAP Named User license.

3.9 SAP Convergent Charging for post-paid
Telecommunications; SAP __Convergent Charging for pre-paid

BOGl) dz M’ tots? Wisd.

3.3 SAP Military Data Exchange. } GAR Military Data
Exchange H tsfMiskztdgidz H dzv R Mmls tc O dz,
ddz¥ stedzOyd s By dets f sdzlz Isap.contf/defens®-+
security

34 SAP__ Customer Financial Information Management for
Insurance. 1 dz¥f M sdz L DaeQ dzd Wz§APAPolicy Management

FS-PM, Claims Management FS-CM, Biling and Payment FS-CD,
Incentive Management FS-ICM dzjlstc j B Efls iy dzf g€ & € d

3.5 SAP_Social Services Management for Public Sector d SAP
Constituent Services for Public Sector. | fyd dzOted v
sz OteMmise j dzdzs G 5 Md SO dz0 m
tOMf esMistcOdzY j sqw  Hj2Mlse dJ mMeslse § I
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3.6 SAP_Tax and Revenue Management for Public Sector.
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3.7 SAP_Electronic Toll Collection for Public Sector, SAP ERP
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3.8 SAP__ Distribution Monitoring for Postal. l dzj " dz

ftsdz L so Olsj dzv o3, sfkh j fils o &APs hDiftdpution -
Management Postal H dzv o' f sdzdzj dzdv Mistetse s €
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3.9 SAP_Convergent Charging for post-paid Telecommunications;
SAP_Convergent Charging for pre-paid Telecommunications; SAP

Telecommunications; SAP Charging and Billing for High Tech; SAP

Charging and Billing for High Tech; SAP Convergent Charging, version

Convergent Charging, version for Toll Collection; SAP Billing for TC;

for_Toll Collection; SAP Billing for TC; SAP_Charging and Billing for

SAP Charging and Billing for Banking; SAP_Convergent Charging for

TC. Convergent Charging and Billing Software included in the
referenced products may not be Used for, or in support of, billing or
revenue share calculation for pre-paid telecommunications products,
services or systems in the Restricted Countries or to remotely support
prepaid telecommunication systems in the Restricted Countries
(collectively, -Ptah e frRerl celciobm tUesd gk
including without limitation any warranties of non-infringement of
intellectual property rights and any associated indemnities are
expressly excluded to the fullest extent provided by applicable law in
connection with any Prohibited Pre-Paid Telecom Usage. The
Restricted Countries are Australia, Brazil, Canada, China, Korea,
Israel, Japan and Mexico and the Uni
as used herein refers to products, services, or systems that provide
mobile, Voice Over IP (VOIP), or other types of telephone calls.

4. SAP NetWeaver

Adapters are only available with a SAP NetWeaver Pl license and are
licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a
backend system or compliance to a protocol specification at that given
release at the time of l'icensin
extend the use rights of an adapter (either partly or fully) to a higher
release of the respective backend system or protocol. This applies to
change of version of protocols as well.
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4.1 SAP NetWeaver Process Integration (PI). SAP NetWeaver
Process I ntegration may be used
SAP applications as part of an application-specific runtime license of
SAP NetWeaver Foundation. For any other use (e.g. integration into
3rd party applications or non-SAP Applications), SAP NetWeaver
Process Integration needs to be licensed separately.

4.2 SAP_NetWeaver Process Integration (PI) Adapters. The
adapters listed here are available free of charge with the SAP
NetWeaver Pl or SAP Process Orchestration license: CICS Adapter
by iWay, TMS/IMS Adapter by iway, JD EDWARDS ONE WORLD XE
Adapter by iWay, ORACLE Adapter by iWay, PeopleSoft Adapter by
iWay, Siebel Adapter by iWay, JDE World Adapter by iWay, SAP
NetWeaver Adapter for IDOCs, SAP NetWeaver Adapter for RFCs,
SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for
Http(s), SAP NetWeaver Adapter for SOAP, SAP NetWeaver Adapter
for IMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver Adapter
for Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for SAP
BC Protocol.

4.3 SAP NetWeaver OpenHub. SAP NetWeaver OpenHub has
to be licensed whenever data is being extracted and transferred from
SAP NetWeaver BW into third party target systems.

4.4 Planning Application Kit. A license is required for either SAP
BusinessObjects Planning, version for SAP NetWeaver or SAP
BusinessObjects Planning and Consolidation, version for SAP
NetWeaver whenever the Planning Applications Kit is Used to develop
planning applications that leverage in-memory processing of core
planning functions

4.5 SAP NetWeaver BeXBroadcaster. Broadcasting recipients
accessing SAP solutions or their respective components need to be
licensed for such solutions. SAP NetWeaver BeX Broadcaster,
provides Licensees with the ability to broadcast SAP NetWeaver BW
information (e.g. BeX reports, BeX Queries and BeX workbooks) to
support the distribution of mass information to large audiences in a
personalized and secure manner.

4.6 SAP NetWeaver Business Warehouse Accelerator. Certain
hardware restrictions may apply i details are available upon request.

4.7 SAP NetWeaver Enterprise Search. Certain hardware
restrictions may apply i details are available upon request.

4.8 SAP_NetWeaver Master Data Management. For all
Enterprise Master Data Management scenarios based on SAP
NetWeaver Master Data Management products, a SAP Professional
Named User license is required for users maintaining MDM data. In an
Enterprise Master Data Management scenario, there is no named
user license requirement for users reading/viewing and/or browsing
MDM data. This includes, but is not limited to a business user using a
search application to identify a record in the MDM repository or
catalog users accessing a web catalog.

4.9 SAP NetWeaver Master Data Management, product and
other data. SAP NetWeaver Master Data Management, product and
other data includes the license rights of SAP NetWeaver Master Data
Management, printing and Product Content Management (PCM).

4.10 SAP__Enterprise Master Data Management. SAP
NetWeaver MDM, global data synchronization is not included into the
scope of SAP Enterprise Master Data Management. For all Enterprise
Master Data Management scenarios based on SAP NetWeaver
Master Data Management products, a SAP Professional Named User
license is required for users maintaining MDM data. In an Enterprise
Master Data Management scenario, there is no named user license
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4.1 SAP NetWeaver Process Integration (P). [ d yJ dzidgs@lg
d My sdzr L AP ONetWeaver Process Integration H dzWf dzls j ¢ te
Mo sddsd dzisy JSARQ O YO lezd y J dztz@a" f t5 dzdzjSAR]
NetWeaver Foundation H dz"€ 5 dz€ tc j Iff detef cits ¥ . j rdgfww oz
Hiczedm yjdzj?2? (dOfteddsjte, HdAv ddasj @
ftod dztsy j de§AP) dzstej Bz j Ismw SilsH j dz¢ dZAP
NetWeaver Process Integration.

4.2 0 HOff Is jSAP NetWeaver Process Integration (Pl). 1 dzw
B4 MY dzO Id dgtf dstez! L wfoxzdzy ¥ dalz€@S4P NetWeaver Pl d dzc
SAP Process Orchestration H siszfijdzj H ¥ O P Is JCIOS
Adapter by iWay, TMS/IMS Adapter by iWay, JD EDWARDS ONE
WORLD XE Adapter by iWay, ORACLE Adapter by iWay, PeopleSoft
Adapter by iWay, Siebel Adapter by iWay, JDE World Adapter by iWay,
SAP NetWeaver Adapter for IDOCs, SAP NetWeaver Adapter for RFCs,
SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for
Http(s), SAP NetWeaver Adapter for SOAP, SAP NetWeaver Adapter for
JMS, SAP NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for
Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for SAP BC
Protocol.

4.3 SAP_NetWeaver OpenHub. ] mdzz yo4 , [
dL o dzj ¢ O SAPYNetf/eaver BW o yjdzjoer j mdmlis
Miststetsdz, dzgj 5B R SHJ s dzBRANef\epverd@pantiudzL

4.4 st dzj Cls H dzw feddztsy jded 2( M tfzozt
6OL OB IS¢ j fteddztsy § ded 2 §f dzOdzd tets o (
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Codsf dzj €Is Hdzw fted dztsy § ded 2 ff dz@dgf telas af @
SAP BusinessObjects Planning ( o j tc i d 8APINeWeaver)  dS&H
BusinessObjects Planning and Consolidation ( o j tefpd W SAR «
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4.5 SAP _ NetWeaver BeXBroadcaster. ] sdzlz y
tOHdBIsj dzj 8 dL d tsdzdats 2 d dz¥ stedsOydd, t
tod h j ded SAR d dzd ¢ dd Meslse jIsfjlso 2
dzj sBrBHd B dd&d Is! dzd yJ dzL d d SAGetWeaverts
BeX Broadcaster tsBJj M i ydeOjls Jdyd dzL dC
stcOdzmdzd etse Ols!  SARN&E\Wan@BMV ( I§.. ©IsBeXls
L Of tc sBEX Queries d teOB tsydJj BeXj dzdiedz f SHH §
oMY etsMistc Odzj ded W ddzlf stedzsOyd d E
fjtwemModdtdydteses Odzdzr &3 d BjL s Offdzr o

4.6 SAP NetWeaver Business Warehouse Accelerator. [ tsSG L
B Is! dz0 dzts ¥ § da’ stftoj HJ dzj dedz j s ¢ 6O
fsHictsB dZOY dJdaW StedBOYdwY HEMskzf dZ20 §

4.7 SAP NetWeaver Enterprise Search. [ ekl BTl
stftej HJ dzj dadz" j ScteOdzd uj dzd Wi flAOH to OBl
ddg¥ stedsOydv HskzfdzO0 s LOfesiiz.

4.8 SAP NetWeaver Master Data Management. | 9 Mj
My J dzO tddfterprise Master Data Management iy d i sdz! L ts¢
ftotsH z2¢ BAPe NetWeaver Master Data Management H dz®
f sdz L 59 PtisQ eiAS 3 O sfifH(CRdzdz" MBI, Is to § B 2 JH4Ofd2 1
dzd y J dzSAPdProfessional Named User. | My d deCEmtdrpriSe
Master Data Management f sdz! L 59 Ols j§ dzv o3, sfmih jfr
ftesmditsiste d/ ddzd MO ¢ dep O disies jae Iz § Is i
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4.9 SAP__ NetWeaver Master Data Management, HOd
ftosHiCIstse d ftsydjOddddid fitsHEZzCIstse
SAP NetWeaver Master Data Management & € dz¢ yOs Is dzd Yy,
f tc © 9 CBARAEtWeaver Master Data Management, ¥ 4 yPré&duct

Content Management (PCM).

4.10 SAP__Enterprise Master Data Management. AlzdzS y
G dzts B O dd) dialz? to ts dzdHLOQpER 4P NetWeaver MDM dzjo - tSH
9 SAP Enterprise Master Data Management. | so ifjfHyJ dzOte
Enterprise Master Data Management iy d i tsdz! L ts of @edsc jzdk
SAP NetWeaver Master Data Management H dzWff sdz! L s @
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Professional Named User. | My d dzOHewfrprise Master Data
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requirement for users reading/viewing and/or browsing MDM data.
This includes, but is not limited to a business user using a search
application to identify a record in the MDM repository or catalog users
accessing a web catalog. For all embedded master data management
scenarios based on SAP Master Data Governance products the
appropriate Named User is required.

4.11 SAP_NetWeaver Master Data Management, data quality
option. SAP Master Data Management, data quality option can only be
sold and used in combination with SAP NetWeaver Master Data
Management or SAP Enterprise Master Data Management. As such,
SAP Named User policies for these products apply. SAP Master Data
Management, data quality option allows using SAP BusinessObjects
DataServices (DataServices) for SAP Master Data Management use
cases only. A SAP Master Data Management use case is defined as a
scenario where data is (i) cleansed, de-duplicated and loaded via
DataServices into SAP NetWeaver MDM (MDM) or SAP Master Data
Governance (MDG) or (ii) data is distributed from MDM or MDG to
downstream systems via DataServices. DataServices is used for data
management within the MDM repository of SAP NW MDM or SAP
MDG. This includes but is not limited to on-entry validation and
matching or periodic cleansing and de-duplication of the repository.

4.12 SAP NetWeaver ldentity Management for employees and
SAP NetWeaver Identity Management for non-employees. SAP
NetWeaver Identity Management may be used by Licensee to
integrate Licenseeds SAP appli-c
specific runtime license of SAP NetWeaver Foundation. For any other
use (e.g. Integration into 3rd party applications or non-SAP
applications), SAP NetWeaver Identity Management needs to be
licensed.

413 SAP NetWeaver Foundation for Third Party Applications.
Customers must decide the first time they purchase or license a SAP
NetWeaver Foundation for Third Party Applications license which
model (user-based or CPU-based) they choose. Switching or mixing
CPU-based and user-based licensing for SAP NetWeaver Foundation
for Third Party Applications is not permitted.

4.14 SAP_NetWeaver Portal, enterprise workspaces.  SAP
NetWeaver Portal enterprise workspaces include the runtime rights of
SAP NetWeaver Enterprise Portal. In case SAP NetWeaver Portal
enterprise workspaces are used standalone without access to any
SAP application SAP Named Users licenses are not required.

4.15 Duet Enterprise. Duet Enterprise is delivered with a limited
number of Duet Enterprise Starter Services specified in the

Documentation and at: https://lwebsmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise
_Services.pdf. SAP Platform Standard Users may access Duet
Enterprise Starter Services provided (i) Licensee has licensed the
package license for Duet Enterprise; and (ii) Duet Enterprise Starter
Services are accessed solely through Microsoft SharePoint leveraging
Duet Enterprise. Any Use of Duet Enterprise beyond the Duet
Enterprise Starter Services requires Licensee to license the applicable
SAP Named User type and category. In addition, Licensee is also
licensed to Use SAP NetWeaver Gateway but only via MS Sharepoint,
MS Office and/or Duet Enterprise for the sole purpose of performing
Duet Enterprise functions. Any other Use of SAP NetWeaver Gateway
requires a separate SAP NetWeaver Gateway license.
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4.16 SAP_NetWeaver Gateway (embedded license). Certain
SAP Software may contain an embedded license of SAP NetWeaver
Gateway. Any Use of SAP NetWeaver Gateway (embedded license)
beyond the scope of such SAP Software requires separate licensing
of SAP NetWeaver Gateway.

4.17 SAP_NetWeaver Process Orchestration. SAP NetWeaver
Process Orchestration includes the rights to use SAP NetWeaver
Process Integration (Pl), SAP NetWeaver Business Process
Management (BPM) and SAP NetWeaver Business Rules
Management (BRM).

4.18 SAP_NetWeaver Single Sign-On Internal User and
SAP NetWeaver Single Sign-On External User. Users

Gatewaylstc j Bz j Isfmw
4.16 SAP

s H j dSAREWedGnGAdmay W

NetWeaver Gateway ( o fylstets j dzdzOW

14dShster | f o6t OBRBABAP s isz ¢ sk
o Mistetsj dzdalz ® B4Ry NegwWehver Gateway. | dzW (or L
dMmf sdz! L tSAPNetfVeaver Gateway ( s o Miste s j dzdzts =

9 dzj ORS¢ sO¢C BEts } to 5 G to OB dESE jsB Iz §
SlsHj dz dzOVv  dzBAPNdaWedaver @a@way.
4.17 SAP NetWeaver Process Orchestration. SAP NetWeaver

Process Orchestration o ¢ dzt Yy @ jel®oddOd M sdz' L 58APd
NetWeaver Process Integration (Pl), SAP NetWeaver Business Process
Management (BPM) d SAP NetWeaver Business Rules Management
(BRM).

4.18 ]l dzzIstc | ddgdi?2 L ts 9 GAP| NetWeaver Single
Sign-On d o dzj " daff®@ dz! L ts 9 GAPj MetWeaver Single

performing developer or administrative functions require a
Named User license in addition to the Package License for the
Software.

4.19 SAP_NetWeaver Landscape Virtualization Management,
enterprise edition. Licenses for LVM instances are not permanently
assigned to a specific LVM instance, but can be pooled allowing them
to be assigned and unassigned to LVM instances as necessary based
on the applications being managed by SAP NetWeaver Landscape
Virtualization Management. Licenses for the copy/refresh option must
be assigned to a specific SAP system/application (e.g. ECC, CRM,

SRM, etc.), and can only be reassigned to a different
system/application once in a 12 month period. Licensee
acknowl edges and agrees that it

that it has all necessary third party license rights required to clone
and/or copy an environment using this software, and Licensee has
obtained and will maintain all such license rights necessary to use the
functionality described herein, including without limitation the license
right to operate the target system landscape after cloning and/or
copying. Without limiting the materiality of other provisions of the
Agreement, the parties agree that any violation by Licensee of third
party license rights in this respect will be a material breach of the
Agreement.

5. SAP BusinessObjects

5.1 SAP BusinessObjects (BA&T License Model)

5.1.1 SAP BusinessObjects Business Intelligence

There are two ways to license SAP BusinessObjects Business
Intelligence capabilities:

(1) SAP BusinessObjects Business Intelligence Suite
model The BI Suite includes the SAP BusinessObjects
Bl platform along with engines for the following: the
Mobile engine, the Crystal Reports engine, the Web
Intelligence engine, the Dashboards engine, the
Explorer engine, the Analysis, for Microsoft Office
engine, and the Analysis, for OLAP engine. The BI
Suite Package engines include rights to view content
for the Bl clients identified above.

(2) Component (non-Suite) model. The SAP
BusinessObjects Business Intelligence products that
comprise the SAP BusinessObjects Business
Intelligence Suite can be purchased separately via a
component model if preferred. Each of the following
(the AClIient Engineso) ca
the SAP BusinessObjects Bl platform, the Mobile
engine, the Crystal Reports engine, the Web
Intelligence engine, the Dashboards engine, the
Explorer engine, the Analysis, for Microsoft Office
engine, and the Analysis, for OLAP engine. The
engines include rights to view content for the BI clients
identified above that have been explicitly purchased.
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For a single Deployment of SAP BusinessObjects BI platform, either
the SAP BusinessObjects Business Intelligence Suite model or the
Component Model must be used. They cannot both be used in a
single Deployment of SAP BusinessObjects Bl platform.

Author/Designer Licenses are available in two ways:

(a) SAP Application Business Analytics Professional Usel
(b) SAP Application BI Limited User
Both the SAP BusinessObjects Business Intelligence Suite and the
Component models can be licensed using either the Concurrent
Session license metric or the Named User (NUL) license metric.

If purchased using the Component (non-Suite) Model, the Client
Engines must be licensed using the same metric (NUL or Concurrent
Sessions) as the Bl Platform and cannot exceed the number of
licenses for the Bl Platform using the same license metric.

5.1.2 Dashboard and Visualization

5.1.2.1 SAP BusinessObjects Dashboards software

If you refresh, publish, push or otherwise change data contained in
any Dashboards generated SWF file (or SWF file exported to other
supported file formats (e.g., PDF, AIR, PPT)), you must have rights to
a Dashboards Author/Design License.

5.1.3 BA&T SAP Business Objects Explorer accelerated package

The SAP BusinessObjects Explorer package is intended to support a
limited use scenario of search and exploration with SAP
BusinessObjects Business Intelligence against both in-memory
(accelerated) data sources and traditional data sources. The SAP
BusinessObjects Explorer Package includes the rights to use Explorer
in the following scenarios (1) search and exploration against data via
the SAP BusinessObjects semantic layer associated with this license,
(2) search and exploration against data resident in accelerated data
sources and (3) search and exploration against data contained within
Excel or .csv files.

The BA & T SAP BusinessObjects Explorer accelerated package is
comprised of:

1. SAP BusinessObjects Explorer engine

2. SAP BusinessObjects Bl platform (to be used only to
support SAP BusinessObjects Explorer)

a. SAP BusinessObjects Bl platform. Licensee is
licensed to use only the following features of the
SAP BusinessObjects Bl platform: (a) Central
Management Console (CMC), (b) third party
authentication, (c) exploration of in-memory-based
indexes with Explorer, (d) Central configuration
Manager, (e) information design tool, (f) Translation
Manager, (g) Lifecycle Management tool, (h)
Upgrade Management tool, (i) Bl launch pad

3. SAP BusinessObjects Data Integrator. Use is limited as
follows:

a. Data Integrator and BusinessObjects Bl platform
may only be used in conjunction with SAP
BusinessObjects Explorer package.

b. Data Integrator may not be installed on the same
blade as the SAP NetWeaver BWA blade or other
data platforms.

c. Data Integrator may not be used for standalone ETL
(extract, transform and load) projects.
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License rights do not include SAP BusinessObjects Mobile engine or
specific in-memory platforms (which must be licensed separately).

5.14 SAP BusinessObjects Enterprise Information Management
Solutions
5.1.4.1 SAP BusinessObjects Enterprise Information Management

(EIM) Packages

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in the EIM
packages may be installed and Used. Address and Geocoding
directories are not included and must be licensed separately.

5.1.5 SAP BusinessObjects Data Services, SAP BusinessObjects
Data Integrator, and SAP BusinessObjects Data Quality Management
software

Address and Geocoding directories are not included and must be
licensed separately.

5.1.5.1 SAP BusinessObjects Data Services

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Data Services may be installed and Used. Data
Services includes a restricted runtime license for 2 CPU licenses of
SAP BusinessObjects Information Steward as Runtime Software. Use
of such SAP BusinessObjects Information Steward Runtime Software
is limited to Cleansing Package Builder and the Basic and Advanced
Profiling capabilities.

5.1.5.2 SAP BusinessObjects Data Quality Management

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Data Services may be installed and Used. Data
Quality Management includes a restricted runtime license for 2 CPU
licenses of SAP BusinessObjects Information Steward as Runtime
Software. Use of such SAP BusinessObjects Information Steward
Runtime Software is limited to Cleansing Package Builder and the
Basic and Advanced Profiling capabilities.

5153 Data Quality Management (fADC(

A license to Data Quality Management SDK may be acquired in two
configurations as follows: (1) a stand-alone or non-bundled
configuration (-BDQM eIDKCoMdn gur
bundled with CPU Metric licenses to Data Services and/or DQM
Premium (ADQM SDK Bundled Config
SDK Non-Bundled Configuration, then a license to DQM SDK is
provided as a Server License. If acquired in the DQM SDK Bundled
Configuration, then licenses to DQM SDK are included as part of the
CPU Metric licenses of Data Services and/or DQM Premium licensed
by Licensee, such that a subset of the number of such CPU licenses
licensed by Licensee may be Used to solely run DQM SDK, provided
that the aggregate number of licenses deployed for DQM SDK and
Data Services and DQM Premium must not exceed the total of Data
Services and DQM Premium licenses acquired. For example, if
Licensee has in the aggregate licensed six CPU licenses of Data
Services and/or DQM Premium, then Licensee may Use two CPU
licenses to run DQM SDK and the remaining 4 CPU licenses to run
Data Services and/or DQM Premium; or Licensee may Use three CPU
licenses to run DQM SDK and the remaining 3 CPU licenses to run
Data Services and/or DQM Premium; or Licensee may Use all six
CPU licenses to run DQM SDK.
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5.1.5.4 SAP BusinessObjects Data Quality Management software,
version for SAP Solutions

When licensing SAP BusinessObjects Data Quality Management,
version for SAP Solutions, the data quality functions must be Used
solely with activities initiated within the SAP applications. When
licensed this way, the Use of data quality functions for purposes
outside the application it was licensed for is strictly prohibited. A
separate license of SAP BusinessObjects Data Quality Management
or SAP BusinessObjects Data Services must be licensed if the Use of
data quality functions is required outside of the SAP application.
Deployment of this license means Licensee has the ability to spread
the I icensed number of CPUbs acrt
l ong as the total number of CPUS®G
the amount of CPUs Licensee is licensed for.

5.1.6 SAP BusinessObjects Rapid Marts Products

When licensing SAP BusinessObjects Rapid Marts, a license for SAP
BusinessObjects Data Integrator or Data Services must also be
obtained. If SAP BusinessObjects Rapid Marts is licensed with SAP
BusinessObjects Data Integrator or Data Services, an individual SAP
BusinessObjects Rapid Marts license must be obtained for each SAP
BusinessObjects Data Integrator or Data Services license. Copying
one SAP BusinessObjects Rapid Marts license and then deploying it
to other instances is prohibited.

5.1.7 SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package is licensed on a
Term License basis.

5.1.8 SAP BusinessObjects Data Migration Starter Package

SAP BusinessObjects Data Migration Starter Package may only be
deployed in conjunction with SAP BusinessObjects Metadata
Management and/or Data Services on a single server having a
maximum of four CPUs. SAP BusinessObjects Data Migration Starter
Package may only be used in conjunction with a single target system
instance where the system ID of the target system is provided in

writngt o SAP at the beginning of
project.
5.1.9 SAP BusinessObjects Enterprise Performance Management

5.1.9.1 SAP BusinessObjects Financial Consolidation. Use of SAP

BusinessObjects Bl Platform included with SAP BusinessObjects

Financial Consolidation is limited solely to the following features: (a)

use of the Central Management Se
authorize users for the applications listed above; (b) use of the Central

Management Console (ACMCO0) to ad
as they pertain to the application and (c) use of Infoview to navigate

and launch Analyzer workspaces.

5.1.10  SAP BusinessObjects Financial Information Management

When licensing SAP BusinessObjects Financial Information
Management, SAP BusinessObjects Data Integrator may be Used:

1 solely with certain licensed SAP BusinessObjects
solutions for SME, SAP BusinessObjects analytic
applications, SAP NetWeaver BW and SAP EPM On-
Demand, together with certain licensed SAP
BusinessObjects EPM applications, which is specified and
Used in accordance with the Documentation; and
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1 solely for Use with SAP BusinessObjects Financial
Information Management.

SAP BusinessObjects Financial Information Management is to be
licensed whenever data integration with third party systems is
required, , with the exception of use cases involving SAP EPM
OnDemand, where no license is needed.

Limited functionality of Financial Information Management for which
Licensee does not hold a Ilicens
utilized by certain licensed SAP Software as described in the
Documentation. Until Licensee has expressly licensed the FIM
Runti me Software, Li cens e eSoftward)is
limited to access by and through the licensed SAP Software for the
sole purpose of enabling performance of the licensed SAP Software
and integrating data from licensed SAP Software as specified in the
Documentation.

5.1.11  SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)

SAP Electronic Invoicing for Brazil i Outbound and Inbound (Nota
Fiscal Electronica i Outbound or Inbound) includes a runtime license
SAP PI.

5.1.12
Solutions.

SAP BusinessObjects Governance, Risk and Compliance

SAP BusinessObjects Governance, Risk and Compliance (GRC)
solutions may utilize limited functionality of Xcelsius Enterprise and
Crystal Reports for which Licensee does not hold a license
(AReporting Runtime Softwareo).
the Reporting Runtime Software,
Runtime Software is limited to access by and through GRC, and any
permitted Modifications thereto for the sole purpose of enabling
performance of GRC. The Reporting Runtime Software may only be
used by licensed SAP Named Users for GRC. Licensee is not
licensed to use any Crystal Reports components for .Net application
development.

5.1.12.1 SAP BusinessObjects Access Control, starter edition

Use of SAP BusinessObjects Access Control, starter edition is limited
to the measuring, monitoring and reporting of access risks; and
administering and reporting of superuser access.

5.1.13  SAP BusinessObjects solutions for SME

5.1.13.1 SAP BusinessObjects Edge Bl (Edge BI)

Edge Bl licensed by Users has a limit of 250 users per server. Edge Bl
includes publishing up to 1000 Recipients. Edge BI includes one (1)
SAP Business Analytics Professional user license and nine (9) SAP BI
Limited user licenses for each block of 10 users or 5 Concurrent
Sessions licensed exclusively for the use of Edge BI. Edge Bl licensed
on a Concurrent Session License basis shall not exceed 50
Concurrent Sessions in a single deployment. After licensee acquired
Concurrent Session packages, Licensee may license add-on user
licenses of Edge Bl in the same quantity as the number of Concurrent
Session Licenses.

5.1.13.2 SAP BusinessObjects
management

Edge BI, version with data

SAP BusinessObjects Data Quality Management and SAP
BusinessObjects Data Integrator delivered with SAP BusinessObjects
Edge BI may only be deployed on a single server (up to 250 named
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users or 50 Concurrent Sessions) and must be deployed either (a) on
the same server where the corresponding SAP BusinessObjects Edge
Bl product is deployed, or (b) on a separate server having up to three
CPUs. SAP BusinessObjects Data Quality Management and SAP
BusinessObjects Data Integrator may only be used in conjunction with
SAP BusinessObjects Edge Bl and may not be used on a stand-alone
basis. Licensee shall only be permitted to use up to two database
types under the database interfaces and shall only be permitted one
target datastore.

5.1.13.3 SAP BusinessObjects Edge BI, version with data integration

SAP BusinessObjects Data Integrator delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single server (up
to 250 named users or 50 Concurrent Sessions) and must be
deployed either (a) on the same server where the corresponding SAP
BusinessObjects Edge Bl product is deployed, or (b) on a separate
server having up to three CPUs. SAP BusinessObjects Edge BI,
version with data integration and SAP BusinessObjects Data
Integrator may only be used in conjunction with SAP BusinessObjects
Edge Bl and may not be used on a stand-alone basis. Licensee shall
only be permitted to use up to two database types under the database
interfaces and shall only be permitted one target datastore. When
SAP BusinessObjects Data Integrator is used with SAP
BusinessObjects Edge Rapid Marts, it may be deployed on a server
with up to 4 CPUs.

5.1.13.4 SAP BusinessObjects Edge Data Services, Edge Data
Integrator and Edge Data Quality Management (Edge EIM Solutions)

The total number of CPUs licensed represents the maximum total
cumulative CPUs on which all of the Software included in SAP
BusinessObjects Edge Data Services may be installed and Used.
Edge Data Services and Edge Data Quality Management include a
restricted runtime license for 2 CPU licenses of SAP BusinessObjects
Edge Information Steward as Runtime Software. Use of such SAP
BusinessObjects Edge Information Steward Runtime Software is
limited to Cleansing Package Builder and the Basic and Advanced
Profiling capabilities. Address and Geocoding directories are not
included in any of the Edge EIM Solutions and must be licensed
separately. Each deployment of any of the Edge EIM Solutions is
limited to a single server, with a minimum of 3 CPUs and a maximum
of 5 CPUs. All Edge EIM solutions include the SAP Business Analytics
Professional User license exclusively for the use of the applicable
Edge EIM Solutions, and do not require additional SAP Application
Named Users.

5.1.13.5 SAP BusinessObjects Edge Rapid Marts

When licensing the SAP BusinessObjects Edge Rapid Marts Product,
a license for SAP BusinessObjects Edge BI, version with Data
Integration or SAP BusinessObjects Edge BI, version with Data
Management must also be obtained. SAP BusinessObjects Edge
Rapid Marts may only be deployed on a single server and must be
deployed either (a) on the same server where the corresponding SAP
BusinessObjects Edge Bl product is deployed, or (b) on a separate
server with up to 4 CPU. SAP BusinessObjects Edge Rapid Marts can
only be used in conjunction with SAP BusinessObjects Edge BI.
Copying one SAP BusinessObjects Edge Rapid Marts license and
then deploying it to other instances is prohibited. Each SAP
BusinessObjects Edge Rapid Mart includes the related Application
Interface license

5.1.13.6 SAP BusinessObjects Edge Planning and Consolidation

The licensing of the SAP BusinessObjects Edge Planning and
Consolidation is restricted to 100 users maximum on a single server,
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5.1.13.7 SAP BusinessObjects Edge Strategy Management

License limitation: Maximum deployment of single application server
only and not more than 70 users. Each deployment is limited to 25
contexts and 25 data models.

5.1.13.8 SAP BusinessObjects Edge Disclosure Management

SAP BusinessObjects Edge Disclosure Management may
only be deployed on a single application server in a production
environment and used by no more than five Named Users. Use of the
workflow functionality of the Software is not permitted. Not more than
100 Filings may be licensed by each Licensee

5.1.14  SAP BusinessObjects analytic solutions

Limited License: Use of the SAP BusinessObjects analytic solution
(ABA Solutionsaoa), and any SAP s
Solution (ABA softwareo), is lLim
(APurposeo) .

BA software: SAP may offer BA software contained in the BA Solution
also as a separate SAP software product on the SAP list of prices and
conditions. Terms and conditions for, and functionality of BA Software
may be different from the separate SAP software product. Additional

functionality of such SAP software product may be subject to a
separate license agreement and additional license fees.

5.1.15 SAP BusinessObjects Enterprise Risk Reporting for
Banking.

Use of this Software is limited to measuring and monitoring enterprise

risk for Licenseeds banking oper
5.1.16  SAP BusinessObjects Trade Promotion Effectiveness
Analysis

Use of this Software is limited to performing analysis on trade

promotion effectiveness.
5.1.17  SAP BusinessObjects Sales Analysis for Retail

Use this Software is limited to performing retail and point of sale data
analysis.

5.1.18 SAP BusinessObjects Upstream Operations Performance
Analysis application

Use of this Software is limited to the analysis surrounding of the
operational data supporting upstream production of oil and gas

hydrocarbons.
5.1.19 SAP BusinessObjects Planning and Consolidation for Banking

Use of this Software is limited to the following for Li censee 0«

operations:  financial planning, budgeting, forecasting and
consolidations, and reporting of financial and other plan data.

5.1.20 SAP BusinessObjects Planning and Consolidation for Public
Sector

Use of this Software is |imited
Sector business operations: long range business planning,

forecasting, financial consolidation and reporting, and performance
management.

5.1.21  SAP BusinessObjects Planning for Public Sector

Use of this Software is limited to long range planning,
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budgeting and planning, forecasting and reporting in the Public Sector.

5.1.22  SAP BusinessObijects Sales and Operational Planning rapid
deployment solution

Use of this Software is limited to the Sales and Operational business
planning process such as consensus demand management, supply
visibility, rough cut capacity aggregation, and monitoring business
process utilizing forecast input from Sales, Marketing, Operations and
Finance.

5.1.23  Additional License Conditions for Knowledge Accelerator

5.1.23.1 SAP BusinessObjects Knowledge Accelerator (other than
on ANCILE platform). SAP BusinessObjects Knowledge Accelerator
may be used to meet Licenseeds
not be used by or on behalf of any third party. SAP BusinessObjects
Knowledge Accelerator other than on ANCILE Platform is an older
version of Knowledge Accelerator (pre-Xl release 3) which will
continue to be sold by SAP BusinessObjects. The following
statements relate only to this older version of Business Objects
Knowledge Accelerator: Any customization tools included with the
SAP BusinessObjects Knowledge Accelerator Software (Global
Knowledge ™ On-Demand-for-Business Objects Software) shall be
used only for modifying or customizing the content developed by SAP
BusinessObjects Knowledge Accelerator Software, and only by the
number of instructional designers and administrators specified in this
Order Schedule. Licensee shall not modify, reverse engineer, or
distribute for commercial or non-commercial use such tools, or use
such tools to develop other content, including content related to other
Licensor products.

5.1.23.2 Knowledge Accelerator on ANCILE Platform. SAP
BusinessObjects Knowledge Accelerator may be used to meet
Licenseeb6s employee training nee
behalf of any third party. Notwithstanding any other provision of the
Training Schedule, NULs of Knowledge Accelerator may not be
transferred to other individuals, even if the original user is no longer
permitted access to Knowledge Accelerator. If an individual is no
longer employed by Licensee, Licensee may transfer such indi v i d 1
NUL to another user.

5.1.24  Predictive Workbench. Predictive Workbench includes an
embedded third party product, which must be used in connection with
BusinessObjects Enterprise and not on a standalone basis.

6. SAP Crystal

6.1 Use Rights for All SAP Crystal Products
6.1.1 Definitions
6.1.1.1 ASAP Cryst al sof twareo

following products: SAP Crystal Reports, SAP Crystal Server, SAP
Crystal Reports Server, SAP Crystal Dashboard Design, SAP Crystal
Presentation Design, SAP Crystal Interactive Analysis, and Xcelsius
Engage Server.

6.1.1.2 AiDesktop SAP Crystal S C
all SAP Crystal products except for SAP Crystal Server and SAP
Crystal Reports Server.

6.1.1.3 AConnected Presentationodo me:
SAP Crystal Dashboard Design personal edition, SAP Crystal
Dashboard Design departmental edition, or Xcelsius Engage Server
that refresh, publish, push or otherwise change data contained in such
SWF file (or SWF file exported to other supported file formats (e.g.,
PDF, AIR, PPT)),
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6.1.14 nSel f Contained Presentati ol
with SAP Crystal Presentation Design, SAP Crystal Dashboard
Design personal edition, SAP Crystal Dashboard Design departmental
edition, or Xcelsius Engage Server that does not refresh, publish,
push or otherwise change data contained in such SWF file (or SWF
file exported to other supported file formats (e.g., PDF, AIR, PPT)).

6.1.2 SAP Crystal Software Usage. Licensee may use
SAP Crystal software to deliver training and consulting services for
such SAP Crystal software, provided that each individual receiving the
benefits of the training or consulting services has acquired a license
separately to Use the applicable SAP Crystal Software.

6.1.3 Desktop SAP Crystal Software Usage. With the
exception of Connected Presentations, and subject to Section 6.2.8,
Licensee may distribute the output files (e.g. PDF, SWF, XLF, WID or
RPT file format) generated by the Desktop SAP Crystal software to
third parties provided that Licensee complies with the following
requirements:

(a) the output files reside outside of the Software and do not directly or
indirectly access the Software or activate the processing capabilities
of the Software, or otherwise employ the Software;

(b) Licensee remains solely responsible for support, technical or other
assistance, required or requested by anyone receiving such output
files;

(c) Licensee does not use the name, logo, or trademark of Licensor, or
the Software, without prior written permission from SAP;

(d) Licensee will defend, indemnify and hold SAP harmless against
any claims or liabilities arising out of the use, reproduction or
distribution of output files;

(e) Licensee shall securetheenduser 6s (AEnd User

substantially similar to the terms set forth in Section 6.3.8.

6.1.4 Training Workstation License for Desktop SAP Crystal
software. When Desktop SAP Crystal software is used on a
workstation that is used exclusively for training, the license applies to
the workstation and not the named user using the Software. One
license is required per training workstation.

6.1.5 Use of Screenshots and wordmarks for SAP
Crystal software. Licensee may reproduce and distribute screen shots
and wordmarks for SAP Crystal software in documents or media
provided that:

a) The document or me d i draining
material or third party training material and/or for-
profit training material.

b) Licenseebfs Use may not be
and Licensee may not be disparaging, defamatory, or
libelous to SAP, any of its software, or any other
person or entity.

c) Licenseeds Usdrectly wraindireatlyo itmplyd

SAP sponsorship, affiliation, or endorsement of
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Licenseebdbs product or ser

d) Licensee may not Use the screen shot in a
comparative advertisement

e) Licensee may not alter the screen shot in any way
except to resize or crop the screen shot.

f) Licensee may not include portions of a screen shot in
other product user interface.

o)) Licensee may not Use screen shots that contain third-
party content unless Licensee has obtained the
express permission from the third-party.

h) Licensee must include the following copyright
attribution statement: "SAP product screen shot(s)
reprinted with permission from SAP."

i) | f Licenseeods Us e incl uct
Software, Licensee must use the full name of the
Software.

)] Licensee may not use a screen shot that contains an

image of an identifiable individual unless Licensee
has obtained permission from the individual.

6.2

6.2.1 Scope. This section applies to the runtime product included
in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports
for Visual Studio 2010, and SAP Crystal Reports for Eclipse.

SAP Crystal Reports runtime product

6.2.2

6.2.2.1 fClient Applicatond means an applica
Licensee that a) utilizes the Runtime Product, b) is installed fully on an
end userds machine, with all rej
and c) adds significant and primary functionality to the Runtime
Product.

Definitions

6.2.2.2 finternal Installationd  dnterndlly Installdo means i
into production Client Applications and/or Server Applications on one

or more computers within Licenstne
connection with Licenseebs inter
6.2.2.3 Distributiond ®istribited0 means sel |l i ng,

or redistributing Client Applications and/or Server Applications to third
party end users ext er nadrganizationLi c e

6.2.24 fRuntime Productd means the versiol
application program interfaces (APIs) specified in the RUNTIME.TXT
file provided with SAP Crystal Reports 2008, SAP Crystal Reports for
Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

6.2.2.5 fBerver Applicationo means an applica
Licensee that a) utilizes the Runtime Product, b) allows more than one
user to access the Runtime Product either directly or indirectly through
any middle tier application(s), and c) adds significant and primary
functionality to the Runtime Product. A Client Application installed in a
Windows terminal server environment (e.g. Citrix or Microsoft Remote
Desktop Platform) is a Server Application.

6.2.3 Usage. Licensee may install and Use a single copy of the
Runtime Product to develop Client Applications and Server
Applications. The Distribution and Internal Installation terms and
conditions differ based on the type of applications Licensee develops,
as described in the following sections.

6.2.4 Internal Installation of Client Applications and Server
Applications. Licensor grants Licensee a personal, nonexclusive,
limited license to Internally Install the Runtime Product with Client
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Applications and Server Applications.

6.2.5 Distribution of Client Applications. Subj ect to
compliance with all of the terms herein, including without limitation
section 6.2.7, Licensor grants Licensee a personal, nonexclusive,
limited license to Distribute Client Applications.

6.2.6 Distribution of Server Applications. Subj ect to
compliance with all of the terms herein, including without limitation
section 6.2.7, Licensor grants Licensee a personal, nonexclusive
limited license to Distribute Server Applications to third parties
provided that the Licensee has acquired a licensed copy of Crystal
Reports for each Deployment of a Server Application that is
Distributed, and the version of the Runtime Product utilized by such
Server Application is the same v
Crystal Reports.

6.2.7 Runtime Product Distribution Requirements.

If Licensee distributes the Runtime Product to third parties pursuant to
sections 6.2.5 or 6.2.6, Licensee shall comply with the following
requirements:

(@) Licensee remains solely responsible for support, service,
upgrades, and technical or other assistance, required or requested by
anyone receiving such Runtime Product copies or sample
applications;

(b) Licensee does not use the name, logo, or trademark of Licensor,
or the Software, without prior written permission from SAP;

(c) Licensee will defend, indemnify and hold SAP harmless against
any claims or liabilities arising out of the use, reproduction or
distribution of Runtime Product or the associated application;

(d) Licensee shall not distribute the Runtime Product with any general-
purpose report writing, data analysis or report delivery product or any

ot her product that performs the
product offerings; and
(e) Licensee shall secure the en

substantially similar to the following:

End User agrees not to modify, disassemble, decompile, translate,
adapt or reverse-engineer the Runtime Product or the report file
(.RPT) format;

End User agrees not to distribute the Runtime Product to any third
party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;

End User agrees not to use the Runtime Product to create for

distribution a product that is g
offerings;

End User agrees not to use the Runtime Product to create for

distribution a product that converts the report file ((RPT) format to an

alternative report file format used by any general-purpose report

writing, data analysis or report delivery product that is not the property

of SAP;

6.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD
PARTY RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO
LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, INCIDENTAL, PUNITIVE, COVER OR OTHER
DAMAGES ARISING UNDER THIS AGREEMENT OR IN
CONNECTION WITH THE APPLICATION OR RUNTIME PRODUCT.
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6.3 SAP Crystal Dashboard Design, departmental edition.
6.3.1 Usage. Self Contained Presentations created with the

departmental edition of SAP Crystal Dashboard Design may be freely
redistributed.

SWF files generated by the departmental edition that
access data exclusively with the Crystal Reports connector can be
embedded into a Crystal Report and the resulting report can be
redistributed without any additional licensing requirements.

6.3.2 Viewing License. If you refresh, publish, push or otherwise
change data contained in any SWF file generated by the departmental
edition (or SWF file exported to other supported file formats such as
PDF, AIR, PPT), you must acquire SAP Crystal Dashboard Viewing
option for each named user that can view the SWF. This option is
included with and matches the Na
Crystal Reports Server and SAP Crystal Server. One named user
license of the Dashboard Viewing option is included with the
departmental edition license.

6.3.3
edition:

Restrictions. SWF files generated by the departmental

1 Cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.

1  Can be deployed standalone only to SAP Crystal
Reports Server or SAP Crystal Server.

1 Cannot access any data sources from SAP
Software, with the exception of SAP
BusinessOne.

1 Cannot be distributed to more than 100 end
users.

Connected Presentations may be used only for users internal
business purposes and not pursuant to a commercial sale, rental, or
lease of the Connected Presentations (whether alone or in
combination with another program or product).

6.4

6.4.1 Usage. Self Contained Presentations created with the
personal edition of SAP Crystal Dashboard Design may be freely
redistributed. SWF files created by the personal edition of SAP
Crystal Dashboard Design that access data exclusively with the
Crystal Reports connector can be embedded into a Crystal Report and
the resulting report can be redistributed without requiring additional
licensing.

SAP Crystal Dashboard Design, personal edition

6.4.2 Restrictions. SWF files generated by the personal edition:
1 Cannot be deployed to SAP BusinessObjects
Enterprise or SAP BusinessObjects Edge.
1 Can be deployed standalone only to SAP Crystal
Reports Server, or SAP Crystal Server.

1 Cannot access any data sources from SAP
Software, with the exception of SAP
BusinessOne.

Connected Presentations may be used only for users internal
business purposes and not pursuant to a commercial sale, rental, or
lease of the Connected Presentations (whether alone or in
combination with another program or product).

6.5 SAP Crystal Presentation Design
6.5.1 Usage. Self Contained Presentations created with all

editions of SAP Crystal Presentation Design may be freely
redistributed. Licensees of the enterprise edition of SAP Crystal
Presentation Design can deploy the Software to any number of
employees and contractors, provided those employees and
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contractors are directly employed by the Licensee. This license does

not extend beyond Licenseeobs C
subsidiaries or affiliates of the Licensee.
6.5.2 Restrictions. The student edition of SAP Crystal

Presentation Design may only be Used by full time or part time

students of a secondary or post-secondary educational institution.

6.6 SAP Crystal Server

6.6.1 Scope. This section applies to SAP Crystal Reports Server
and SAP Crystal Server. Through
Crystal Servero6 shall be defined
6.6.2 Usage. SAP Crystal Reports which contain SWF files

created by either the personal or departmental edition of SAP Crystal
Dashboard Design that access data exclusively with the Crystal
Reports connector can be viewed by users with either NUL or CAL
licenses.

6.6.3 Restrictions. For each Deployment, SAP Crystal Server
may be installed and Used only on a single Server. Licensee may not
attempt to cluster the system across multiple live Servers. Licensee
cannot use SAP Crystal Server to access data in SAP applications
with the exception of SAP Business One. Licensee shall not make
any single dashboard available to more than 100 named users, nor to
users covered under a CAL license.

The following software features and functions can only be accessed
using NUL licenses:
1  Dashboard viewing through the InfoView or Bl
Launchpad portal,
1  Dashboard viewing through any portal integration
kit.
1  Dashboard Builder
1 Bl Workspace
1  SAP BusinessObjects Explorer (SAP Crystal
Server 2011 and later only)

The following integration kits are not licensed for Use with SAP Crystal
Server:

SAP BusinessObjects Integration for PeopleSoft
Enterprise

SAP BusinessObjects Integration for JDE
EnterpriseOne

SAP BusinessObjects Integration for Siebel

SAP BusinessObjects Integration for Oracle E-
Business Suite

1  SAP BusinessObijects Integration for SAP

=a=a o =

6.7

6.7.1 Usage. Self Contained Presentations created with Xcelsius
Engage Server may be freely redistributed. A connected presentation
that receives its data exclusively from the Crystal Reports connector,
and is embedded into a Crystal Report is considered a self-contained
presentation.

6.7.2 Restrictions. SWF files generated by Xcelsius Engage
Server cannot be deployed to SAP BusinessObjects Enterprise or
SAP BusinessObjects Edge.

Xcelsius Engage Server

Connected Presentations may be used only for users internal
business purposes and not pursuant to a commercial sale, rental, or

lease of the Connected Presentations (whether alone or in
combination with another program or product).

7. Supplementary Products

7.1 Address Directories.  Following are additional license

conditions for content for data quality and data services products

SAP Confidential
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(AAddress Directorieso) COydmMlsoa© d fjtjHOYd HOdzdzr = (¢cs OO

711 7.1.1
1  Address Directories, any related documentation and any § s OlOdtse OHtj Mtse , ofmw M bklsMmise zs
intellectual property rights therein at all times remain the dz0 ddzlsj dzdzj Clskz Odz! dzlz ¥ Mt Mise j dedats
property of SAP and its third party suppliers (as the case otej d3j ded tMisOs Ismw 9 SAM B Mispe J dpdstis
may be); fsmMisOeah ditse (9 LOadMmMdisMisd s ©
1 Licensees are not permitted to resell the data. Address 1 [ dyd dzL d Olsk LOftci c@pE@k: {4 @gatets |
Directories shall not be used within a service bureau OHtj Mtse dzj B lkzls dmMf sdz' L 59 Ols
environment. In selected cases, the use by an affiliate will s ted HJ dzj dzdz" - fdzz yow A dmf sdz! L so
require a separate license (see all specific directory Cditf Oded 4 2 stejBlzjls SlsHJj dz dats? dz
restrictions in t he iPass s dMOdedz” | o ltddsyjddd 5 ¢ufdse
Directorieso attached heret: OHtej Mso ester jC BBl RntSHY IS ) Emdztse d
part of the terms and condi fdyd dzL dOIssd3 IsOSCdr s OlOdzZsGtse OHe

Address Directories).
1 Address Directories may only be used together with the § s OlOdztsed OHt]j Mo dsceckls dhftsd L

SAP Data Quality and/or Data Services Products; a f tetsH Iz ¢ BAL Bxafa Quality d / o Dath Services; dzj 5B R s
perpetual license for the SAP Data Quality and Data Emzsedj &3 dMf sdz! L s OdzdwW s OOdzsGE
Services Products is a prerequisite for using Address BJ MiMtetsydzts?2 dSAR pata Qiiality diflata Services.
Directories;

1  Address Directories may not be used for creating a mailing
list, database or other derivative work, but may be used to
cleanse an existing mailing list or database of an End User;

OlsOdzts¢ d OHtej Mso dzg BsClzls dgmty
fdmM¢O twoOmmr dz€ d, BOL ' H Odzdz ~
tocH 2&tls ORRsc zls dMmif sdz! L 59 Ols' MW H &
fdMS O tOmMmr dz¢d ddzd BOL T H Odgdz" =
Ols
m

1  Address Directories will be updated from time to time: only |
the current version of an Address Directory may be used,; fsdz L s9 Ols! MW Isdz €5 IsjCkh OW o
1 SAP may use a software utility mechanism in Address AP BBtsy jIs dMmytsdz L so Ols! b) s Ols Odzts
Directories that imposes time limitations to prevent the use &34 - Odzd L 3, O dzOe O h 2 56t Odzd UJ
of outdated Address Directories; ftoij HBSlsotcON OjIs ftedd3 dzaj dedj EMmlsOtsy
1T SAPG&6s t hisupglerspshatl have no liability to End § uwlststetsdeded j ff S @) " df dlzls ilse jIsMmls

s
m
)
jin}
s O ¢ OHtej Mso fiedsHdyui MSd
q

S

User or any third party as Chidyder @3 sz L 8o OIsjdzi &3 ddzd Htekzced
Address Directories or any services you receive related to tjLlzdz Ol dMftsdz L 59 Odedw s t5daj yda
the use of the Address Directories; OHtej Mtse d dzd §f sdzlz y4 dede” n iz iy dzlz

dMmf sdz' L s9 Odzed ¥ .
1 A third-party supplier for Address Directories may electto f dlststetsdzdzd J fsmls©ah ¢ d s OlsOdzsc O

terminat e 8 didribue AddregsiDirectories or to Hj2flse d SAPfdEID otc OMYf tetsMistcOdzj dzdj s O

provide updates during the term of your subscription, in ol HsMIsOo dzj dzd 4 sB dzts o dzj dzd 2 ) \

which case Licenseeds sole HEGtso 8O dzO© ftoj HisMIsOo dzj dad otcg

refund of fees for the portion of the subscription for which Mz yoj JrHddzMmise j deder d3 Mtej HMmlsea sd3

Licensee is unable to use such Address Directories, unless BlzHjls eotLotOIls yOfmisd dzdyJ dzL d tsdsd

otherwise stated in the Pass-Through Terms. fitdBH, 9 Isjyjdedy Stbtstetsets [ dVy.
sO¢Cd] sOBO&zsed OHtjMtse, L O dMmCc
9 HBfdddlsjd drrn Emdasedwn.

7.1.2 Licensing Information 7.1.2 RAW sted3Oydw s dzdyj dzr Jtetseo Odzd d

1  Address Directories are sold on a subscription model basis, 1T RMitde L 5o Odeffjsos @iz Mse e H
therefore no annual maintenance fee is to be charged and, Emdzse dw i o tcj d3gJ dzdzts 2 dzd y4 dzL d
except to the extent the Address Directories content source GoHBsats] tsBMdzEyde Odzedy (EkMmdzze
makes content updates available to SAP, no SAP oL 3O Ismw Ctots d3d MmMdzz yo4 o SE
maintenance or support is provided for these products. sOlsOdzse © OHSAMtsoH davdzw! Isd n i

ftoj HsMIs O dzw j Isw s BHsw jSEHEAR @z

1 The Initial Term of this shall be 12 (twelve) calendar months T 10yOd d&f 2 Mmets¢ f ted ded B3O Ismw

from the Effective Date of t COdzj dzn Otedz" d@3 3 MW yoOdz M HOIsT
¢l OyoOdz' dese s MesC Oe .

1  Automatic renewals occur on an annual basis, subject to T ¢oobtsd3OIdyi MStsy GJteHdzj ddi i
availability of the licensed Address Directory on the current fted dzOdzduydd dzdyg dzL dtetso O dadzts
SAP List of Prices and Conditions, and will be processed siCehjidd wfdmsj Y SAP; J ts zth@Ast
and invoiced according to the then current pricing and WOClsktcdtese Odzad 4 ftotsHdzj dzgd W o
terms. After the Initial Term, this subscription license may mMstslse jIsMmise dd Lig] Hj2Mmlselzs h d
be terminated by either party with 90 days written notice Emazse dvd3d d yd dzOdkzq . 1 dmls,
prior to the start of the following Renewal Term. Any dz B OW dL Mststesdz sy J Is ftcg
termination must be in writing to the affected party and will [ dyd der dd dz0 sftcj HJ dzj dgdz” 2
be effective at the end of the then-current Initial/Renewal Moslse jlsMmisakzs h j i dMm! &g dedets
Term during which the termination notice is received by Hts dz0yOdzO Mmdzj @@ § {6 & Bdzi dzdsV .
SAP. Hij2Mlsedw Htsdydzts BT Is! s s ted3d

Miststetsdy’ o §dm! d3j dedetscds o dH §
BCBdyOddd kjCkhjes dO Ik

MetsC O/ vtesC O ftetsH dzj ded v, oSHBP
fsmMsEf Ojls o jHBREZjdd] B ftoj!
7.1.3 Geographic Restrictions 7.1.3 1dBeteOWdud MSdd BteteOdd yd ded v
1 USPS products may only be sold in the US and are not T 1tHEZUBPS disczls BT Is! ftctsH Odzr I
available outside of the US: dzj Hsflszf dz' L O dm ftej HJ ZOXB] .
1 US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD T 10ARJVOS 21 3¢ 4l t ¢l YL RSR t
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GLOBALLY.
1 SPECIALIZED PRODUCTS SUCH AS LACSLINK,
SUITELINK, NCOALINK, DPV, USPS DELIVERY

SEQUENCE FILE T DSF2 AND RDI MAY ONLY BE SOLD
TO US PERSONS OR ENTITIES FOR USE WITHIN THE
us.

1 THE NCOALINK INTERFACE CAN ONLY BE SOLD TO
PERSONS WHO ARE AUTHORIZED BY THE USPS TO
PURCHASE NCOALINK DATA. (NOTE: WE ONLY SELL
THE NCOALINK INTERFACE AND CUSTOMERS MUST
OBTAIN THE NCOALINK DATA DIRECTLY FROM THE
USPS AND MUST BE CERTIFIED TO PURCHASE SUCH
DATA BY THE USPS.)

7.14 USPS Certified Address Directory Option for DPV and
Lacslink. In the event Licensee activates the locking features of the
Software and wishes to unlock such features, Licensee agrees to
provide certain information relating to the list owner, locking record
details and the origin of the locking record including but not limited to
the type of list, owner of list if rented and other tracking information as
requested by the Licensor or the USPS.

7.1.5 I'n no event shall SAPd&s tot
or nature in any way arising from or related to the licensed Address
Directories exceed an amount equal to the annual Subscription Fee
paid in the twelve (12) month period prior to the date of the claim.

7.2 Databases

DB2 for Linux, Unix and Windows:
Enterprise Edition Database partitioning, Storage Optimization
included

Oracle DB:

Enterprise  Edition, Oracle Objects Option, Partitioning,
Intermedia, Oracle Advanced Security Option, Oracle Advanced
Compression Option, Standard Management Pack, DBA Management
Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack and Change
Management Pack. For details and possible limitations regarding the
support of the licensed options please see SAP support notes.

Oracle Extended Package
Real Application Cluster (RAC), Database Vault

DB2 for z/OS:

DB2 for z/OS and OS/390, IBM DB2 Operational Utilities for
z/OS, IBM DB2 Diagnostic and Recovery Utilities for z/OS, IBM DB2
Connect Enterprise Edition. Upgrade options for customers having
licensed DB2 for OS/390 before October 1, 2003 are available upon
request.

Microsoft SQL Server:
Enterprise Edition

7.3 SAP_ Test Acceleration and Optimization. = SAP Test
Acceleration and Optimization requires a license of HP Quality Center
including the modules Business Process Testing and QuickTest
Professional. This can be licensed from HP directly or by licensing
ASAP Quality Center b/910988.0 ( mat e

7.4 Third Party Products

7.4.1 SAP |Interactive Forms by Adobe, Enable the Enterprise
(includes 40 | nt er act.iThetotdf oumipes of
SAP Named Users licensed to Use SAP Software may never exceed
the License Level for Adobe EE, i.e. all licensed SAP Named Users
must contribute to the calculation of the license fee for Adobe EE.
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H Odzdz" =
DB2 Hdw Linux, :Unix d Wi ndows
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Cod3f sdaj dzls tsflsddzdL Oydd rRteOded dzdh ©

Oracle DB:

Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia,
Oracle Advanced Security Option, Oracle Advanced Compression Option,
Standard Management Pack, DBA Management Pack, Diagnostic Pack,
Tuning Pack, Provisioning &kalctkH tafsB(
ddW stedz3Oydw d oL BBy A | sSeteOded yj d
9 0tedOdzlsts o dzd y 4 dzL d tets o O dzdSAR-dzts I9f jic o ofg d
fsHH ey Cd.

Oracle Extended Package
Real Application Cluster (RAC), Database Vault

DB2 Hd™ z/ OS
DB2 Hd&vw z/ 0OS d OS/ 390, I BM DB2
| BM DB2 Diagn ¢ and Recovery U

tsB dats o dzj diethw , H dpws,
s DB OH B8 B@ddz' ik H Olsts2
Hsmzfdr ¢t LOftet

qyj dzt d ese Odzdz
sClkwpt®” 2003

Microsoft SQL Server:
Enterprise Edition

SAP Test Acceleration and Optimization.  dzv f tetsH Iz ¢

Acceleration and Optimizati
Center, 9 C dz¢ yow B H Edzd Business
Professional. s ©¢ OW% dzdyd deL dW¥ By jls Br s
oHPddzd flzlsj d3 dzd yJ det d 6SHB QuidifydCenfetcty HiE !
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7.3
Test

7.4 ltesHEZCIST

7.4.1 SAP Interactive Forms by Adobe, Enable the Enterprise
(0 € dzt O dzls j t6 OC Is dVasdejdf«Adobe EE»). [ BN j j
1 Otejedmisted tetse Odadz" = SAP/S dz'dzdtajg @is jddejts»
RMY tsdz' L s Odzd W ] etsG tc OBAdBAR, 5 dsjs § fifl
ftcior hOls! victse j dz dadohe dEEJ dis j . H dzwe
1 O0tcjedMmistcd tetso Odzdzr j SARf sSdH dz's 9 Qlisjsdrds " +
dzdyj deL dd, Hisdyde EZydlsreOls: mw fted
Adobe EE.
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7.4.2 Additional Interactive Forms Bundle(s) for Adobe EE
or Adobe, I ndividual User (AAdotk
Additional Interactive Forms Bundle). Only individuals licensed to Use
Adobe EE or IU are permitted to Use the licensed Additional
Interactive Forms Bundles for Adobe EE or IU (if any).

7.4.3 SAP I nteractive Forms by Ad
E U 0 )Only those individuals who are licensed to Use specific SAP
Software without the requirement of an SAP Named User license may
Use licensed Adobe EU, and such Use (of Adobe EU) shall be solely
in conjunction with, and to the
Use such specific SAP Software without the requirement of an SAP
Named User license. For avoidance of doubt, no one licensed as an
SAP Named User may Use Adobe EU. External users get access to
40 forms or the number of forms licensed for Adobe EE/ Adobe IU if
greater than 40.

7.4.4 SAP I nformation |Interchange
Based Connecti vi t A valdplitense of lI€ i& 8VEe€ ¢
requisite for licensing and Using WBC. WBC has to be licensed in
accordance with the minimum quantities stated in the price list and
require |IC licenses as a prerequisite. Notwithstanding where IIC, or
ICC with WBC, is licensed with a runtime database pursuant to an
Order Form, a separate mySQL database is still required (in addition
to the licensed runtime database) as follows: (i) the Crossgate
software licensed hereunder currently requires a mySQL database
product, which is a third party product which has either been
integrated or pre-installed as part of the Crossgate software, or which
must be installed to Use the Crossgate software; (ii) if integrated in the
licensed Crossgate software, the integrated mySQL database product
functionality may differ from that of a non-integrated mySQL database
product; (iii) this Agreement does not contain a license to use the
mySQL database, even where integrated or pre-installed as part of the
licensed Crossgate software; (iv) the mySQL database product is
subject to its respective vendor license agreement; (v) SAP makes no
representations or warranties as to the terms of any license or the
operation of any database product obtained from a third party by
Licensee; and (vi) Licensee is responsible for support and
maintenance of any database product obtained from a third party
supplier, and SAP has no responsibility in this regard.

7.4.5 SAP LoadRunner. byLHPelflseRR0S

software is limited solely to testing or monitoring pre-production SAP

Software (including any and all software required to operate the

particular SAP Software, furth e r including t he
associated operating systems, databases, application servers, etc)

only in quality assurance and similar non-production environments,

and may only be Used on a single server.

7.4.6 SAP LoadRunner by HP, Performance Center with
Di agnostics. (ALIRcerChDDEeds Use of

limited solely to testing or monitoring pre-production SAP Software
(including any and all software required to operate the particular SAP

SAP Confidential
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Adobe EE d dzgdobe, Individual User («Adobe EEdIUe) (40 ¥
COYHT2 fOCiE)cOo O dO RrRMfdz L 5o Od
[ sf sdzdzd Is§ dz' dz" = § OC j Isse d dabopadEB ¢ ldzifb
(fted dzOdzdudd bOCE&R) dzddyd) cly d&Eg
RMY sdz' L sAaldbelEE d dzt.

7.4.3 SAP Interactive Forms by Adobe, External Users («Adobe
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7.4.4 SAP I nformation Interchange
Based Connectivity Option («WBC»). | dzw dzd yj daL d to-
dmf sdz L NBOtgW™ L Ols j dz' dzr 3 Istej B S alz®dizdf
Hi2flsolze h j2 Wy ] oids dfff SMBE datsd y j dzL d 61z
mMeslse jIsfMlsaedd f ©GeteOdd yj dzdw dzd dzO
ZMisOdetso dzj dzdzr s o o 2MCEztcOdalsy , d
fted dOdzdudd Hj2Mbse WEN dF j waoyd figa] dftS
dzd yj dzl d wrfo @ds Y WCdEj fladC M) ¢ 5 3 5 dyBaYs ts
BOL ts2 H Quizdeae ~( © Metslse jIsMmise dd M A
HisY sdzdzj ded§j ¢ dzdyd deL dtetso Odzdes?2 B OL §
zs B Mz yoj btejBlzjlsmy dzodzduydj wls
mySQL o Mtstslse jIsMisadd h dydsd Mtsig) to O dad) u J el
dMmf sdz! L s9 Odzd W ff to s G tc © d3d3dzts G Brossgates ¢
dzdyd dzL delz § BBE s 9 mMeslse j Isflse dd fi
stejBlzjlIlsmw ftesHECI myS@L r CisGdedzr R

Mstesddzd 3 §toetsHEZC s, ddzsj ctedtetso (
EMlsOdetsm dff dz MsMisOo § f totsc tc O diuipdsatets

Colstster 2 HBdyjd B'Is! EfMsOdss dzj dz H d
sB § MY j \Ciodsdate; (i) WEzdzl yd sdzOdz! dzr § 9 5L ¢
BOL' HOYARRL- ddzsjctcdtctso Odzdzse s o ff tof
Crossgate, Bsekzls tslsdzd yoOls: mw sls BB Yyd

H O dzdzmySQL; (i) zOMIstswh jj wise dzOh jdzdj d
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fesHECl ddsjctedieseo Odz dadzd ftejHo Ots
dzd y j dzL d o ts 0 O dzdPsRslzs cYftsts s ast® j fiifogsyafedzd(iv)
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WeEedC ydsddtetso Odzdwvy COCtsegts BT st daqd
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7.45 SAP LoadRunner by HP («LR»). 1 Q9o O [ @i Pdz
dmf sdz' L 59 Odzad § f tetsG tc O BBAdZdARG 1S5 6 tetOrdgfr
dm¢ dzs ydlsj dz' dats WkdS ydw dzd Isj Misd et
ftsHeBSIstsoadlsj dz' dets?2 o jtemdd 1 ©SAR (c® Bdzelz
dzEBtsj fescttORBds] BiMYfjujddj, dz
C 5dz€ teoj Is dats ¢ tsdzd cldsts GHGEOjdfgFAP, U @2d 5 OC % J M
ltesettOR3d3de’ &3 5B S B J @y Bsdedz’ § fd

H Odzdz -, fMdteo j tor ftoddztsy jdzd?2 d Is.
ftej HAdzOL dzOyJ dede’ = H dzw ¢ s dzls te ts dzw ¢
dzj ftetsdL otsHMise jdeder = Mtej HOR, d dMmSEdz
7.4.6 SAP LoadRunner by HP, Performance Center with
Diagnostics («LR PCD»). 1 09 O [ dyd dzL. d Ols©  dzC
fesceOBBdscs HRjACD jspjeddddd yi dzf dme¢
WkdS ydw dizq sifMmlsdtese Oded W d dzd d3ts dac
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Software, further i ncl u dciatedyopetrating
systems, databases, application servers, etc) or any other pre-
production software (so long as the LR PCD software Documentation
specifies that the licensed LR PCD software is prescribed for testing
and monitoring such other pre-production software) only in quality
assurance and similar non-production environments. Use of the
Di agnostics for Composite Appli
included with LR PCD is (i) subject to the forgoing Usage limitation
and (i) further limited to Use with a single Application Instance (as
defined below) for every two hundred fifty (250) Virtual Users of LR
PCD l'icensed. AApplication I nst
production environment running an instance of an application (e.g. an
instance of SAP Software, a java virtual machine or a database server
counts as one Application Instance).

7.4.7 SAP LoadRunner by HP, Performance Center without
Di agnostics (flLRePG&)eds Use of
limited solely to testing or monitoring pre-production SAP Software
(including any and all software required to operate the particular SAP
Software, further i nc lassdciatedgoperating
systems, databases, application servers, etc)or any other pre-
production software (so long as the LR PC software Documentation
specifies that the licensed LR PC software is prescribed for testing
and monitoring such other pre-production software) only in quality
assurance and similar non-production environments.

7.4.8 SAP Quality Center by HP, Enterpr i se Edi ti o
Licenseeb6s Use of the QC EE sof

monitoring pre-production SAP Software (including any and all

software required to operate the particular SAP Software, further

including t he S A P iatefl odpéeratirgr gystesms,

databases, application servers, etc), and, if the applicable Order Form

indicates that QC EE is licensed
QC EE software shall also include the right to test or monitor any

other pre-production software (so long as the QC EE software

Documentation specifies that the licensed QC EE software is

prescribed for testing and monitoring such other pre-production

software), all in quality assurance and similar non-production

environments only. The QC EE Bundle currently includes the SAP

Quality Center by HP, Enterprise Edition i QuickTest Professional,

TestDirector, Business Process Testing, Requirements Management,

and Defects Management components.

7.4.9 SAP Quality Center by HP,0.)
Licenseeb6s Use of the QC PE sof
monitoring pre-production SAP Software (including any and all
software required to operate the particular SAP Software, further
including t he SAP Soft war e oans,
databases, application servers, etc) or any other pre-production
software (so long as the QC PE software Documentation specifies that
the licensed QC PE software is prescribed for testing and monitoring
such other pre-production software), all in quality assurance and
similar non-production environments only. The QC PE Bundle
currently includes the SAP Quality Center by HP, Premier Edition 1
QuickTest Professional, TestDirector, Business Process Testing,
Requirements Management, and Defects Management components.
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7.4.8 SAP Quality Center by HP, Enterprise Edition («QC EE»).
1000 [ dyjdet OO dzO My sdz' L 59 OdAYG

IS I ~ N o ==

EE tscteOdzd uj dz dfm¢dzt ydisj dzr dets W Iz dz€ -
Bsddlststeddc0 foHdslssodls) d ds2 o j teff
SAP (9 C dz¢ yoOw dz#Bts] JoSCtOBBds, GBJ

dmf cdDdzdsw SCtdeCtej lsdetsets 1 totsc tc OMWEdts
SOCYd MowL Odeder § M 1 totsG tc BABd3dE' ds Otsyaf &
mdmilsj d3r , BOLT H Odzdz" ~, Mmd tee j ter 7t
dfmMdzd o Mtstslse jlsmisoaksh j2 Asteddi L OS
B MY j WQCHEF jzd yy didstso Odzls H dzv R sdz' L
sl J&Bj, [dyjdl dOb bOCYJ| {5z yQQHE:
H dzw simMisdtetso Odzd W d Bsdzd Istste d dze O
fosctcOBRBdese s B J MY jujddw (fted Q0L
EEEZC OL Odets, ylsts dzd yJ descdetisjo OmaigsmACiER
By dls Iy sd L se Olst mw H dzw simMisdtet
HiczesE s fsHEtslsso dlsj dz' dzs@ ts ftots
dmCdzt ydilsj dz* des o Mmtej HOR, §toj HdzOL daC
d Hckzecsets ttsHO dzj ftetsdL o tsH Mise | GOFE
9 dzOMisswh d2 dsdzj dzls oSAB Qualisy Ceéntedity tliez]
Enterprise Edition i QuickTest Professional, TestDirector, Business
Process Testing, Requirements Management d Defects Management.

7.4.9 SAP Quality Center by HP, Premier Edition («QC PE»).} tc O 9
Jdyj dz. OO dz20 dMmfsd L seOdzdy NBEBE:"
56 tOdzd yg dz dme dz# udlsj dz' dats Wiz dzC Y
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fsHetlstso dlsj dz! detsets fesEtORBdSEts &
Miej HOR, ftojHABOL OY] dedz’ B Hdzw € tsdzls:

81



7.4.10 SAP Regulatory Report by iBS, Accounts;SAP Regulatory
Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S
Cashflow; SAP Regulatory Report by iBS, Retail Cashflow. Licensed
iBS software may only be Used t o
Austrian and/or Swiss business operations.

7.4.11 Metadata Management Multi-Source Integrators by MITI
(CPU). The total number of CPUs of SAP BusinessObjects Metadata
Management (CPU) licensed under Appendices to the Agreement
may never exceed the License Level for the MITI Software licensed
above.

7412 SAP Employee File
individual licensed to Use EFM must be licensed (under separate
Order Form to the Agreement) as an SAP Business Expert,
Professional, Limited Professional, Business Information, Employee or
Employee Self-Service, or Solution Extension User. EFM contains a
limited use license of SAP Document Access by OpenText that can
only be used in conjunction with the EFM solution to manage
employee related documents. Broader usage of Document Access
would require separate licensing of that solution.

7413 SAP Digital Asset Managemém
individual licensed to Use DAM must be licensed (under separate
Order Form to the Agreement) as an SAP Business Expert,
Professional, Limited Professional, Business Information, Employee or
Employee Self-Service, or Solution Extension User.

7414 SAP Extended ECM by
licensed to Use XECM must be licensed (under separate Order Form
to the Agreement) as an SAP Business Expert, Professional, Limited
Professional, Business Information, Employee or Employee Self-
Service, or Solution Extension User.

7415 SAP Document Access by
Document Access by OpenText for POS Device ("DA for POSfi.) An
individual licensed to Use DA for SAP Business Expert, Professional
and Limited Professional Users must be licensed (under separate
Order Form to the Agreement) as an SAP Business Expert,
Professional or Limited Professional User. An individual licensed to
Use DA for SAP Business Information, Employee and Employee Self-
Service Users must be licensed (under separate Order Form to the
Agreement) as an SAP Business Information, Employee or Employee
Self-Service User. DA may not be Used to archive and/or view any
data and/or documents originating from a point-of-sale device. DA for
POS may only be Used by individuals licensed as SAP Named Users
(under separate Order Form to the Agreement, and in accordance
with each individual 6s r e pechive
and/or view data and/or documents originating from a point-of-sale
device. .

7416 SAP Archiving by Op eAnTirdiwitdual
licensed to Use Archiving for SAP Business Expert, Professional and
Limited Professional Users must be licensed (under separate Order
Form to the Agreement) as an SAP Business Expert, Professional or
Limited Professional User. An individual licensed to Use Archiving for
SAP Business Information, Employee and Employee Self-Service
Users must be licensed (under separate Order Form to the
Agreement) as an SAP Business Information, Employee or Employee
Self-Service User.
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7.4.10 SAP Regulatory Report by iBS, Accounts; SAP Regulatory
Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S
Cashflow; SAP Regulatory Report by iBS, Retail Cashflow.
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7.4.11 Metadata Management Multi-Source Integrators by MITI
CPUM.{ BN ji udfmds A1, ddyjSAR Bhsiness s
Metadata Management ( A} ) 9 Mslse jIsMisadd
dZOMmlstswh j sz wtse dzOh j ded ¥ , dzg By Jl

M sd L s Olst fw

Hdzv ECOL Odedetséts o' h j dzdyd det d tetso Odaecz
MITI.

7.4.12 SAP Employee File Management by OpenText («EFM»).
] sdz’ L tso Olsj dzs , dgdzd s h j B dzd yj daL d &
Hisdzy dzO BT Is! ftoj HSMIsOo dzj d2O (5 5
456 dzOM j dedw ) dzdyddet ¥ SAP Business

Limited Professional User, Business Information User, Employee User
dizd Empl oySeer v elef User , dzdets Soll L
MtsmisOo f tod &Y pddwH dls 56t Odzd Y j dzdzO'
dmf sdzr L s9 OdedJ SAR Pdrsmentdédgeess by OpenText,
Colbttesy dBsyjls dMfsd L s Ol Mw  ISEFM
Hdzw k¢ tcOo dzj paitly O dpdis ¢ 2te3s detsfqpw b d dgd v ¢
Btsdzj § hdJiesC s6 s d My tsdz Decan®ded Access
stejBlzjlsmw fJtedtsBtej Misd lsHj dz dzlzs (074
g hjdedj.

7.4.13 SAP Digital Asset Management by OpenText («DAM»).
] sdz L ts9 Olsj dz¥ gdsj ¢ h j i3kz dzd yJ daL d ¥
Hisdzy dzO0 BT Is! ftoj HiSMISOo dzj 2O (5 5
et86 d&zOh jdedw) dzdyjdet dw SAP Business
Limited Professional User, Business Information User, Employee User
dizd Empl oyee vielef User, dzdets Sol uti

7.4.14  SAP Extended ECM by OpenText («<DAM»). 1 sdz' L ts¢
qagj ¢ jBlz dzdyjdet d¢¥ O RMYtd L1590
ftoi HsMIsOo dzj d&2O (5 BlsH | dz' dztst? G dzOB tg ¢
dzd y4 dzL d W SAP Business Expert Us
Professional User, Business I nfo
Employee Self-Ser vi ce User, dzdets Sol uti ol

7415 SAP Document Access bS8APOacenmefte
Access by OpenText Hdzv ).¥ sdz' L(t$oD0
qd3j s hjdBk ddyjde ds dz0 R MY tsdsoLOdsojAidgc
Business Expert User, Professione
Hisdzy dzO BT Is! ftoj HSMIsSOo dzj d2O (5 5
456 dzOM jdzgd W) dzdyjdet dw SAP Business
ddzd Li mited Professional Uge rdzd yljt
20 RMitd LsoOdzdj DA HAV fod Lo Ok

User, Empl oyee
ftoj Hisfyls O9 dzj dzO

UserSedviEangp | gee, ¢
(I8 BlsHJj d dzts? ABBteC
dzd y4 dzL d W SAP Business I nformat i
Employee Self-Service User. DA dzj By dls dMmf sdz |
Oterdo Oydd d/ ddzd #ozetsfipd3tHisQaddzr SO Cdd/ ~d
fsmsef Os hda dL Csu. 1 tODAH 2O O dnyf
Oterdo Oydd d/ ddzd #ozetsfipd3tHisQaddzr SO Cdd/ ~d
fsmMiskzf Os hdn ddid * s sd ¢t dzdyo, d
1 0tejedmisted tetse Odadz" = SAPS(Af & s Bl jj dzf 2zl
LOCOL O Hdv 456 dzOM j dgd W d 9 Mssls.
1 Otej e dMisted tots 9 Odzdzts BAP ¢ Oty dz'sIG tise BGIOKC dBY6 ts

7.4.16  SAP Archiving by OpenText («Archiving»). Il sdz L &
qd3jshj il dzd yd daL d dz0 R sdz L &
fsdz! L 89 OIjdzj?2 SAP Business Expert
Professional User, Htsdzy dzO B' Is! (g
LOSOLO Hdw d 56 dzOM | dA?f ‘BlsinesizdEypertizlUsler,
Professional User ddzd Limited Pr
q &g s j Bl dzd y g daL d & dz0 R sdz L &
fsdz! Ls9OIsjdzij?2 SAP Business I nform
Self-Service User, HBddO BT ! df@] Had
LOCOLO HA&Y ytsedzOh jdzdWw) dzd y 4 dzL d W
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7417 SAP I nvoi ce Management bAn
individual licensed to Use OCR must also be licensed for IM. The
OCR is an optional component and there must be at least as many IM
licenses as OCR licenses but there can be more IM licenses than
OCR license.

7.4.18  SAP Dispatching & Planning i Long Term Planning by
Prologa; SAP Dispatching & Planning i Operational Planning by
Prologa; SAP Legal Requirements by Prologa. An individual licensed
to Use any Prologa must be licensed (under separate Order Form to
the Agreement) as an SAP Business Expert, Professional or Limited
Professional User.

7.4.19  SAP User Experience Management by Knoa and SAP User
Experience Management by Knoa, version for SAP GUI. SAP User
Experience Management by Knoa and SAP User Experience
Management by Knoa, version for
be embedded or bundled with the following SAP Business Objects
Software: ~ SAP  Business  Objects  Enterprise  Premium,
Webilntelligence, Xcelsius Enterprise, Xcelsius Enterprise Interactive
Viewing (ARuntime Softwareo).
Used to access data created or enhanced by Knoa. Runtime
Software may not be combined in the same Deployment as SAP
BusinessObjects Software licensed independently from Knoa.

rn

7.420 BSI U.S. Payroll Tax Processing. The BSI software is
licensed for Use in conjunction with the payroll functionality contained
in the SAP Payroll Software, which must be separately licensed. In
addition, the license for the BSI software is limited for Use on a single
Platform at a time (with the exception of a Platform migration period as
BSI may all ow) . For purposes he
a single BSI Supported Configuration of the following: a single
database, single server, single client software, and single operating
system. For purposes herein, f
mean a configuration for which BSI makes support available for SAP
Licensees of the BSI software. The BSI software license does not
include a license to use any third party database, server, client
software, or operating system. If Licensee wishes to change the
Platform: (i) Licensee shall provide SAP written notice of the same
and complete a Platform Change form (in a format acceptable to BSI);
and (ii) SAP shall allow such change to the extent and under the
conditions BSI generally makes available to SAP, including without
l'imitation Licenseebds payment of

7.4.21 Additional
Standalone Use:

Third Party Product Terms Applicable to

7.4.21.1 Metadata Management Multi-Source Integrators by MITI
(CPU) . SAP BusinessObjects Mete
be separately licensed by Licensee for Standalone Use, and the total
number of BMM CPUs licensed by Licensee may never exceed the
License Level for the MITI Software licensed above.

7.4.22  SAP Solution Extension Limited User. The SAP Solution
Extension Limited User is solely authorized to Use one (1) third party
solution licensed by SAP. The License Agreement needs to expressly
specify this third party solution. The SAP Solution Extension Limited
User applies to SAV if the assigned third party solution does.

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

Empl oyee User Sel f

7.4.17 SAP Invoice

d dzfervieenysdr.oy e e

Management by OpenText
(«IM»)) sdz' L 59 Ols § dz , ddzj s h dj dzd yj GCH ¢
sOC Y| H t5dzy dzr d d3d IsIM. dzd 1§ §3z0G4 desia@w |
dzj sBW L Olsj dz' dz" o3, SHdZOS s 9 Mdzz yoJ
dzOdzd udj Ctdduj M O dazd yhijode f2j 65, 1
dzd 4§ dAGR2

7.4.18 SAP Dispatching & Planning 1
Prologa; SAP Dispatching & Planning i Operational Planning by
Prologa; SAP Legal Requirements by Prologa. } tsdz' L 59 O
gz ¥ h j d3kz dzd y4 daL d ¢ ZO0 RrRMftsdz L 59 O
8 J MY § uPrdmba, Hisdzy dzO B' Is! ftoi HsMIsO
Astedzd L OCOL O HAv utsc 320 Bysidefs'Expertitdser,
Professional User d dztimited Professional User.

7.4.19  SAP User Experience Management by Knoa d SAP User

Experience Management by Knoa, o j tec ijifdBAP GUI. SAP User

Experience Management by Knoa d SAP User Experience Management

by Knoa, 9 j te firfd»BAP GUI (9 Mtse ¢ & f«dgmipsdfsc Eis s
ddels j ¢ tcd esEg@dej H o daff @ fHthdzj 1 lzs "dedst z € |
} totsG to O d3asdzty dnyf § uIABzdBUsiness Objects: SAP Business

Objects Enterprise  Premium, Weblntelligence, Xcelsius Enterprise,

Xcelsius Enterprise Interactive Viewing («} tets ¢ tc O d3zBlzisff 4
o tcj dgjodzdf sdzdz) dzd@C 5] } tesCteORBdetsy B J
o ff sdzdzi ded W Milzsgzd b s&OIs! MW  Issdzr $ 8 HC
ML HOddz" &3 ddzd HEY sdzdikkke & b diPex
sBiMyjuddd] ot B3jdd o §isdzdzj ded™ dz
tORBECOR Istsets i ( OLojtelsr 9 OdedW, yls
SAP BusinessObjects, slsH j dz! dzs @zifdatgKomeed tc 5 0

7.420 BSI U.S. Payroll Tax Processing} tets G tc O dzdzdzts§ Sk
BSI dzd yj deL ez j Isfpw Hdzv dhf sdz L 59 Oded
ttOfmyd IsO L Otc OB tsIs3&B 2 PayrdlldzSddtare, Csls
dzd yj deL dtelzs Isfw  lsH | dz dzts. stesdiy Ists
sBJd MY J WiBBd jf tci HSMIsOo dzv j Is 56t Odzd .,
g sdz' L 59 Oded § SH dzts o to j2d3] daflztizO Is Wdisdte o
dmCdz yjdedjds fJjtedsHO dBJdeteOydd 1 dz
floscttORBd & sBMY.J Wi dadQdst O  dzOfils s
sjtedsddz ¢ &zOlY steds0Oeé 5L dzZOY0Oj s tsIsBS|
CodW e zteOyds GHdsEs dL fMmdzjHEs b 7

Long Term Planning by

H O dzBz! mjte jts, Cdzd j dzls € 5§ st
s jeOydsddeoy ndhksj B0. 1 Ok o d
ClBHHjtY oBB) @B dektcOydwe L dzOyo

ftotsctcOBd3dets ¢ ts

tej HsMIsOo dzv j Ismw
f tots ¢ tc Odgdzdats |

fsdz! L 59 Odzd 4§

sBS), M Aoz z2d¥slsstets2 BSIC
f SHHJSBE C A [fiyfsunlcdaed
B3 jdgif j wjrdsdiid Is dzd
dze B R BOL H Odzdz" -
dj zZsmMisets fesctcOBBdsets B MY 4 ud
dzd [ dyjdet dOI f &zOdzdtelzj Is ifd3f dpcl
LEjmMw ko jHosddls: SAPot lfdyg’ Wy digfladd
§ tsdzdzd Is ! Atz Mmd3j dz f dzOs ¥ tstcB§I
ted3OIs j i), s Mg W L 2 sy ©OL "
Jtoyds MmBjdr o b2 Misjifjdd d
s Odzts 0 dzj dzr BS3$ dytftsAsadeftsin 2j S, o € dzs yOwW
Ef Ok [ dyjde JOtsds s B R
dMfsdz L so Odedj § dzOIs¥ stecdz™ .

7421 | sfsdddljd d& j ke qw
dMfsd L Heac®dekS stso Istojls! g5 Mis s d

7.4.21.1 Metadata Management Multi-Source Integrators by MITI
(CPU).[ d yJ deir ds@dy 5 lsizt  dazdflasj dzi d tff tioaf @Qdis'y $AR]
BusinessObjects Metadata Management («BMM») H dzv
tOdBsMissWils | delfes dzis L tsolCalgd v 1 Istsd3 sBh j
ftesyd MfmMstetse dzd y J d@BMMic ts adf] dzdzi & dzy Hizts

SN@=r@g— nogs
LB FORITGIO

=
&

Vvtese j dg dzd y4 dz. d d H dzw i s dzz Ists@
ltesCtcORBdets e s W M j yj ded W
7.4.22 SAP Solution Extension Limited User. SAP Solution

Extension Limited User teOL toj M ¢ fidfsts dz' L |s &5 @istE Hsdzts)
tod h j disftgd IsmesBtetedzy  dzL d tc 5BAB.dddztsgzd y J dzL ¢
ftse zOM jdzdd dzj sBRsHd B bsydsts SO
s ts to 5P Solution Extension Limited User § te d d3j dzv jSBNG®
dMmdzd fteddsj dzv jlsiw d L dOYj dedesj teg "
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7.4.23 ANCILE

For the following price list items the special term as described below
does apply:

SAP Productivity Pak by ANCILE i excl. North America (7009560)

SAP Productivity Pak Help Launch Pad by ANCILE i excl. North
America (7009561)

SAP Productivity Composer by ANCILE i excl. North America
(7009562)

SAP Productivity Composer Help Launch Pad by ANCILE i excl.
North America (7009563)

SAP Productivity Pak by ANCILE i North America (7009639)

SAP Productivity Pak Help Launch Pad by ANCILE i North America
(7009640)
SAP Productivity Composer by ANCILE i North America (7009641)

SAP Productivity Composer Help Launch Pad by ANCILE i North
America (7009642)

When ANCILE software is wused with standalone SAP
BusinessObjects solutions namely Knowledge Accelerator products or
to create education offerings for SAP BusinessObjects solutions that
do not interface with SAP solutions that require SAP Named Users,
such users must be licensed to use SAP BusinessObijects solutions
based on either the SAP BusinessObjects Named User or CPU metric
and do not need to be licensed as SAP Named User.

The amount of |icensed fusero sa
by ANCILE or SAP Productivity Composer by ANCILE must match at

least the total number of the licensed Named Users for the SAP

BusinessObjects Knowledge Accelerator solutions, provided the SAP

BusinessObjects Knowledge Accelerator is licensed along with the

ANCILE solutions. SAP BusinessObjects Knowledge Accelerator may

be licensed in the Named User or CPU capacity.

7.4.24 SAP Extended Enterprise Content Management by
OpenText. SAP Application Named users are applicable. SAP
Solution Extension Limited User can be licensed if qualified.

7.4.25  SAP Portal Content Management by OpenText and SAP
Portal Site Management by OpenText. SAP Portal Content
Management by OpenText (PCM) and SAP Portal Site Management
by OpenText (PSM) may only be Used with the SAP Portal, as
included in SAP NetWeaver (the #
indirectly Use any other licensed SAP Proprietary Information. PCM
and PSM do not include an SAP Portal license.

7.4.26 SAP  Multiresource  Scheduling, SAP  Multiresource
Scheduling with Optimizer, SAP Public Budget Formulation, SAP
Intercompany Data Exchange for German Metering, SAP Payment
Engine, SAP Pricing and Costing for Utilities, SAP Connector to
eBAgent, SAP Business Process Tracking for Utilities, SAP
Application Interface Framework. Special terms & conditions apply.
Details on language availability, technical prerequisites to install and
to use these SAP Applications, support periods and further terms &
conditions can be found at http://service.sap.com/fbs/availability.

7.4.27 SAP Real-Time Offer Management (Agent-Assisted
Channel), SAP Real-Time Offer Management (Self-Service Channel).
Special terms & conditions apply. Details on language availability,
technical prerequisites to install and to use these SAP Applications,
support periods and further terms & conditions can be found at
http://service.sap.com/fbs/availability.

7.4.28  SAP Business Communication Management (BCM), Rapid
Deployment Edition

The usage of SAP Business Communication Management application
under this license is restricted to as follows:

SAP Confidential
SAP Software Use Rights [DUAL] enRU ruRU.v.4-2012

7.4.23  ANCILE

rodzw fpdzj HEzs h d 7 fezdlIstso ftci 2MCEZC
fteddsd dgv s sfipw IsOCdd3 SBtOL s5d3, ¢ 0O¢
SAP Productivity Pak by ANCILET L © dMm¢ dz¢t ud ded j d3
d3jtedSd (7009560)

SAP Productivity Pak Help Launch Pad by ANCILE 7 L @ M€ dz¥ 4
s te@dlzo | toia P tc ADAH561)

SAP Productivity Composer by ANCILE 7 L. © dfMm¢ dz¢ uJj dzd
djojtodzts? ¢Bjtedscd (7009562)

SAP Productivity Composer Help Launch Pad by ANCILE i L G
qm¢ dze y jfpiadig@tiize j todlats P ts  7DAN563)

SAP Productivity Pak by ANCILE T MistcOde'j o j tc dstsRj to d
(7009639)

SAP Productivity Pak Help Launch Pad by ANCILE i fls tc Oulgr © J to ¢
¢ B4 te (ADAP640)

SAP Productivity Composer by ANCILE @ iste Odz"r & J o j todat
(7009641)

SAP Productivity Composer Help Launch Pad by ANCILE i fistc O
djojtodzts? ¢BjtedScd (7009642)

stSGHO ftesctcORBzdzts§ ANSREG fd fij fulg dizdy &z §
09 Is s dzts dzdz" d3qd tc SAPj @acSivedmPbjects, o} d d3d
f esH 2z ¢ knOvdpdge Accelerator, ddzd Hdzv ML H Oda
fts sBlyd ded ® SAP jBdsthess®bjects, Colstster
oLOdBsHj2Mlsalzs Is PP, tojlytg jdmfbsdddd d3d NUIdz
SAP, sts fodz Ls90OIsjdzd SOCBEB e ts
f sdzz yOls: dzdyj der d¥ dzO d ifARSBESInessObi@ ]
ZzdB s NYfls dzdet 5 sy sz, 9 11l
NULSAPdzj IstejBlzjlIlsfmpw.

s tsdzd U J dgdhg JsdzL ( to t5p Ol s H ' Gofs dz' L ts 9 Ois gy
SAP Productivity Pak by ANCILE d dz§AP Productivity Composer by
ANCILE HEsdz disstslse jIsMishtss @B dggpteisB N j
Ctsdzd yd Moz dzwic j h j dz§AP BusinessObjects Knowledge
Accelerator, j fjdzqBAP BusinessObjects Knowledge Accelerator
dzd yJ daL d w@ltgjldifiiptg j " j dzd ANBHE. SAP BusinessObjects
Knowledge Accelerator ditsy JIs dzdyj dzL Jtetse Qls* fmw
C sdzd uJ MUlodide §tetsyd Mstcse .

7.4.24  SAP Extended Enterprise Content Management by OpenText.

r sf2m¢ O smvw  d MNUsiizs d dzis P fAaRdApplication. [ fr
SAP Solution Extension Limited User tslseo j yOjls Istcj Bts®
dzj e sy dls ftedsBtejlsOIs! v dzd yJd der dw

7.4.25 SAP Port al Content Managemen
Site Management by OpenText. t J N j dedw SAP Por
Management by OpenText (PCM) d S
OpenText (PSM) d&sckls rRMftd Lo Ols!
Portal 9 MoéisWegv SIAP( Nl stclsOdz SAPe
d dzd C Mo j dzdats RMf sdz' L s Ols! dzs B Iz
1 Olsj dzls s Odzdzlz & dSoig?. ts BRGNIO off PSM  dzj o C dzs
dzd yj daL ¥ dzBAP] tstels Odz

7.4.26  SAP Multiresource Scheduling, SAP Multiresource Scheduling
with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and
Costing for Utilities, SAP Connector to eBAgent, SAP Business Process
Tracking for Utilities, SAP Application Interfface Framework.
Teddgj dzv s sfyw M j ydodz dz" § Efhdtsedv.
wiLr Cse ts2 HeMiskzf dtsfisd, dzj 5B R BHJ A3
ZmlsOdetse § d d dimf sdz' L 59 OdzGAP Applcdtion,
fitedsHOR ftsHHjteyC¢d d HBYE tsdzdedlsj dz' ¢
OH te jhtipi#service.sap.com/fbs/availability.

7.4.27 SAP Real-Time Offer Management (€ O dzGpdz yOMmlisc
Oc¢ j dils © SAP Real-Time Offer Management (€ Odz(
1O s 5 B ) dzlz W) dtdiggdds & Is fiff | yd O dz! dz'lz iy dzs.0
I sHtetsB gz  Jdd¥ stedBOyYds 5 WL Ctso 52
sjinrddud MSdn Zmdtseo dw A H dzw Zzfmls ©dzt
ftoddzsy AR 2 f J edsHOR ftSHHjtYSd d HE
md3. ¢ s hBp/eervindzsap.com/fbs/availability.

7.4.28 SAP Business Communication Management (BCM), Rapid
Deployment Edition

RMY sdz’ L 59 Odzd f SAP dztBysinekzs] 2 Communication
Management f tsH LIsts? dzd yJ dzL d 4 2 sEteO
§ sdztsy j dad W o3 :

4
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Inbound Contact Center is permitted; no Outbound Contact Center
and no Enterprise Telephony.

Contact channels are limited to the Voice channel only and without
Call-back channel while Software-based Interactive Voice Response
(IVR) is limit to 1 port per 2 agents

The Use of the following agent tools are not permitted: IP-desk-phone,
Integration to MS Outlook, Switchboard operator tools, Contact
Classification Tools, Task Management, Auto Manual Task creation,
Task Classification, Task Alarm, monitoring and reporting, Messenger
Tools and Outbound dialler softphone.

A Maximum of one supervisor per five agents is allowed, The Use of
the following supervisor tools is not permitted: Chat with Agents,
Message broadcasting and outbound campaign management.

The Use of the following Contact Routing and IVR Tools is not
permitted: Skills-based routing, Preferred/last served agent routing,
Personal queues, Email routing based on key words and Least cost-
based routing.

The Use of Task Handling reports are not permitted.
The usage of Mobile Communication Mobile Client (CMC) is not
permitted.

7.429 SAP CRM Rapid Deployment Edition. Li censeed
SAP CRM Rapid Deployment Edition is limited to accessing the

following functionality within SAP CRM: Segmentation & List

Management, Lead Management, Opportunity Management, Sales

Performance Management, Customer Service & Support, Campaign

Management and Accounts and Contact Mi
Use of the functionality specified herein is limited solely to accessing

SAP CRM components. Licensee is entitled to Use SAP NetWeaver

Mobile Gateway but only to the extent such Use is required to access

the functionality specified herein. Use of other mobile applications may

require additional license fees.

7.4.30 SAP SRM Rapid Deployment Edition. The SAP SRM Rapid
Deployment Edition is based on the SAP SRM application. The SAP
SRM Rapid Deployment Edition package enhances the Enterprise
Foundation Package by Strategic Sourcing with Request for
Quotation. The SAP SRM Rapid Deployment Edition has to be
installed as an Add-on in an ERP system using the classic technical
scenario.

7.4.31 SAP Information Interchange by Crossgate. SAP
Information Interchange by Crossgate requires a mySQL database,
which needs to be licensed directly from the respective vendor.

7.4.32  SAP Interactive Forms by Adobe, external users. External
users get access to 40 forms or the number of forms licensed for
Enable the License/Individual user if greater than 40.

7.4.33  SAP Workforce Scheduling &Optimization by ClickSoftware
- Realtime Service. The bundle provides out of the box integration
with Pitney Bowes Business Insight-Maplnfo, PTV and Microsoft Bing.
Each map provider requires a valid license, which needs to be
purchased separately. Additional custom integrations with other
mapping providers (e.g. ESRI) are possible.

7.4.34  SAP BusinessObjects Predictive Workbench by IBM (PW).
PW may only be Used with SAP Software, which must be licensed
separately by Licensee. All output from PW is restricted to distribution
and Use within PW (or export sources provided within PW) and/or
Licensee's licensed SAP Software. Notwithstanding anything to the
contrary, for every three (3) users of PW licensed, Licensee shall have
the right to deploy the PW server components on one (1) CPU. PW

SAP Confidential
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7.429 SAP CRM Rapid Deployment Editon. R MY Sdz' L s
Jdyd dzL JOlssd3 FAR s@RMC IR&pid Deployment Edition
scteOdzd ydoe 0§ Ismw HsMiskz] sd3 ¢ f) dzg
9 5L d3tsy dzSAB 'CRM: i ek dzesOydw d Efte
Zf Qo dzj dzd § fsdmMe B f slsj dzyd Odz' dz
fslsj dzyd Odz' dz" d3d MmH j dz€ OB, Z{ftcOo dzj ¢
fsHHjteyCO d B fMdkzy JbifCeRfo)dz] Yafd j dEls@x
Z§ Qo dzj dzd § CdalsOCIs O] . RMY t5dz
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seteOdzd Y dets dMC dze ydlsj dz dats H SAPS GRMs

Jdyjdet dOIs dd3j i s 1§ te 0o sSARzNetWRdydr th/idibile
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steiBlzjlsfw Hdv HshsEfO ¢ f§jitejudfmd
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7.430 SAP SRM Rapid Deployment Edition. SAP SRM Rapid
Depl oyment Edition thmdser 9 0j sh®OS §

SAP SRM Rapid Deployment Edition s ©fqh d oW j Is Entfr@i€ej
Foundation Package L © Mmyjl MisteOljedyd ME tse
fesmMs0ea¢d d LOfttsMO dzO PARZSRMs Rapidf
Deployment Edition dzj sB R SH d d3ts Zmis 0OdzO o dzd o
HY sdzded Isj dz! detse s € ts dBERR dzjddBisfAs diy difilds| df
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7.4.31 SAP Information Interchange by Crossgate. | dzWSAP
Information Interchange by Crossgate ste j B z j Isfpw B @ySQL, H
dzdyj dzL dw dz0@ Ctltstelz® Hisdzy dzO BT Is!

Meslse jlsMisozsh jets §sMisOoh dC O

7.4.32  SAP Interactive Forms by Adobe, External Users.] dzj " dz
f sdz! L ts5 0 tPsgeqions fisISHAW s tc 3y yj del d to sie @t
Enable the License/Individual User ( dz§ t® i Jj1s® ¢ § tgtc di3Qidh dz
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7.4.33  SAP Workforce Scheduling &Optimization by ClickSoftware 1

ndziz y se@ Odz' daste jsd3j dedsMisPOSC | sOSHIBISSE
C s i3t ts dijdakly ¢ tehigPyreby Bowes Business Insight-Mapinfo, PTV

d Microsoft Bing. 1 dz# C O3 HBGEB fMisOahdqeO Mt
ZOdZzdydy HI2Mlsolkze h j2 dzdyd der dd, Ctsle
I sL iy dzr HBYtsdzddlsj dzt dz' | §tsdz L ts9 Ols
M HeEeddd §tsmMisGeh d¢ Od3d fmsHESRIfIs Oo dzj

7.4.34  SAP BusinessObjects Predictive Workbench by IBM (PW).PW
Bsydls dMmMftsdz L s9 Ols! Mw Istsdz' 5 ) SARgH
Clststets H 5 dzy dats dzd yJ dzL. dtetso Ols! fmw
t OmMfetsMmisteOdej dedjy  dMmYysd L 59 Oded PW ¢
SetOded yj dets PY/BRE Odidzd dMmistsyded ¢ Od3
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may only be installed, deployed and/or hosted at a Licensee or an
authorized Af f i Ifacilayt e 6 s

7.435 SAP Object Event Repository. SAP Object Event
Repository includes use-rights of Auto-ID Infrastructure (All)
capabilities; however those capabilities can only be used in
conjunction with SAP Object Event Repository. Stand-alone use
based on this license is not allowed

8. SYBASE Portfolio Products

8.1 Sybase Product Specific Terms / Use Rules

The Sybase Software licensed hereunder may include certain third
party open source and/or other free download components
(collectively, the #AFree Downl o
http://www.sybase.com/thirdpartylegal for certain notices relating to
the Free Download Components.

8.2 Package Restrictions for Sybase Products.

8.2.1 Sybase Unwired PSU®Rtn€ludesm rutime
license of Sybase SQL Anywhere, Mobilink, and Ultralite.. These
runtime products can be Used solely in conjunction with the Usage of
SUP.

8.2.2 SUP__Additional Application Connections. Additional
Application Connections may only be Used by individuals who are
also licensed as SUP Users. Each additional Application Connection
licensed shall be added to the aggregate total of Application
Connections that may be made by individuals who are also licensed
as SUP Users.

8.2.3 Sybase Afaria Handheld Device Management from SAP
(Afaria_HDM) and/or Sybase Unwired Platform (SUP) & Afaria

COCdy fodsyjddy B =GBiOldsdy, Hdv
dZzdyj dzL dtetso Odzdzatse 5§ B o o BRBdEG L O
ftcOQots dzO tOL o9 jtels' 9 Oded j PWHaBY tsdejakzlszs
PW ditsy dets EMmlsOdzOo dzd o Ols* , t©0OL o9 jtels™ 90
sl JCIsj [dyjda OO ddzd B {§ISExissisadud .

7.4.35  SAP Object Event Repository. SAP Object Event Repository
9 Cdzt yPHE Oaldd MY sdz' L tootLdegtyy detd il jeDMis to L
Auto-ID Infrastructure (All), tsH dzO @ tds do 5L d3ts ) dztelFisly ot
dmf sdz' L ssrkftise d3j fifls8AR Object Event Repository.

sOBsmMisswIs Jdgy detzi L 59 Odzd § 20 shmdse |
COLEBjh Of 5w
8 1ioHESI" fsklsWjd¥ SYBASE

8.1 Efmdzse dv / f e O9 d dzO d fifybiaser!

s eJylipfe] uJ daffud daL Jtelzd Bsd

[Mtse " |
1 o5 ¢ to O B3zt §

ZOMssWh j o5 wBc kO j ddw, By § s
Codf sdzj dzlsT  Istejls' R Mmhsesd M st
Heke g ff &zOlsdzs o' Ctolzy Of ds' § G t5 gt tdpjdal

or ctelzy O o3 J Codsf sdzj dalsr &) .
http://www.sybase.com/thirdpartylegal ftcdo sHWIsmw (
o jHtsddzj dzdw, COMOshdjfmw i1 jMmf zOIs dzts

8.2 JeteOdzd yj dedv ¢ OC j IstSgbase.dzv  tetsH E

8.2.1 Sybase Unwired Platform («SUP»). SUP o € dz¥ yd2q sj dzt
dzOo ' f ts dzdzjSgtbdise SQL Anywhere, Mobilink d Ultralite. € Isc
dmf sdzde” j 3" § HtesHECIsT Bseckzls dhmy sdz
dmf sdz' L s8WPdzed § &3

8.2.2 [ S tsdzded Is j dz!

dz' i ftsinddgi ded WSUP.fr
[sftddds] & d& §j hojHdd) dd¥ &scizls d
qdsd & hddsd dzd Gy RdzL Ufef. S OYHBJ dzd y § ¢
[Sftddds]d ds] nsjndd ddj i f§6dds
Mz BBOLdsdlz Csdzduj Misez wtsj Hddzj ded 2
Brls! Ml Oszsd@n @ | dzv d3q SURPsey dzL o 2

8.2.3 Sybase Afaria Handheld Device Management ts ISSAP (Afaria
HDM)  d /Sybdr Unwired Platform (SUP) & Afaria Handheld Device

Handheld Device Management from SAP (Afaria HDM)

8.2.3.1 Afaria HDM license includes the following components, for
Use solely on or with handheld devices: Afaria Multi Tenant Enterprise
Server , Afaria Class A Client.

8.2.3.2 Use of each non-productive, test and development
installation of Afaria HDM shall not exceed ten (10) Afaria HDM Users
or ten (10) SUP & Afaria HDM Users. However, there is not a limit on
the number of test and development installations provided the number
of licensed Afaria HDM Users or SUP & Afaria HDM Users (as
applicable) is not exceeded.

8.2.3.3 Afaria HDM Users. Any individual Using Afaria HDM must
be licensed (i) as an Afaria HDM User or SUP & Afaria HDM Users
and (ii) also as an SAP Named User (under separate Order Form to
the Agreement), and suchi ndi vi dual 6s Use of
subject to such individual 6s SAP
License Level for Afaria HDM or SUP & Afaria HDM.

8.2.4 Sybase Afaria Laptop Management from SAP (Afaria LM)

8.2.4.1 Afaria LM license includes the following components, for
Use solely on or with laptops: Afaria Multi Tenant Enterprise, Afaria
Channel Test/Dev Server, Afaria Class B Client.

8.2.4.2 Use of each non-productive, test and development
installation of Afaria LM shall not exceed ten (10) Afaria LM Users.
However, there is not a limit on the number of test and development
installations provided the number of licensed Afaria LM Users is not
exceeded.

SAP Confidential
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Management s ISSAP (Afaria HDM)

8231 [ dyj dzL qfariatiMe € dzs yOjls Mmdzj Hikzs h d
ftoj HdzOL dzgOyj deder § Hdzv dMYf sdz' L s Odzed W
Emistets?2 Milseo Or d dzd Afang MintsTenaf Endecpdse Server,
Afaria Class A Client.

8232 vdmdzs ¢ tsdz' LASwicOHDMdzj 2f i sdz! L zs h
dzj f esHEZC Isd o dzz® Afdrdn IHDRES f &2 ZfMmls ©dats
sjiMmlsdtetso OdzdY ddzd ©OL tcOBBISBS, d£10)
ftsdz L tso Olsj dzj 2 fAfariazdiDN ddsed §f dzd H J MWk
fsdz L tso Olsj dzj 2 SHP &Afarjg HRMdDgeR 1 tod L Ist
EMlsOdetso ts¢ Hdzv IsifMlsdtetseo Odedw d tOL !
Emdzse dd, ybt ydmdas nistiAfjad-Dis odensdhdzft
SUP & AfariaHDM Userdzy f tej o h j dzts.

8233 1 tsdz' L s9 OlsAfatzafz HDM User. 1 O dzs i
dazHdo dHEZOdz! dzsj  dAipfatHBM 1 ts a2 dizep | Bt ditz
(i) dzd y jAtEmiadiBM User d dz§UP & Afaria HDM User, O Isiip!

dzdyj det v 1 Otjecdimistcdictso GaRzZEF s tHlsHz)
A Bted3y LOCOL O H dzW 456 dzOM j dzgd v ) ,
tejekdzdtelzj lsmw sdf sd3 ddzH o dH

1 Ot 6 dMmlsted tetsdrOuzszs@BAPAf'ts § tod d3j dzd 3" o3
dzd yJ dzL JAfariaiHRM d dz§UP & Afaria HDM.

8.2.4 Sybase Afaria Laptop Management from SAP (Afaria LM)
8241 [dyjdLdw d©O Afaria LM 9o¢ds yC
Hdzv dfif sdz NE&zOddk j dp dzts o deskzlsBEZz$ C

Afaria Multi Tenant Enterprise, Afaria Channel Test/Dev Server, Afaria
Class B Client.

8242 vy dmdts §sd L Bfari@klMdistr, d0{ sd
CONHES dzj ftotsH € Is d eAbimias LM lrf fodef QiisiigtS oG 1z
sjMlsdetse Oded™w oz ©OL©OBGISES, daj
lted {Lltsd uydfds ENMsOdkse st Isjmisd
sctOddude Ofj sfmw, ftod k& dtsAfafid .M Usds tzj
ftejorhjdes.
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8.2.4.3 Afaria LM Users. Any individual Using Afaria LM must be
licensed (i) as an Afaria LM User and (ii) also as an SAP Named User

(under separate Order Form to th
Use of Af aria LM shall be subje
User type and the Afaria LM License Level.

8.2.5 Advanced Security Option; Unstructured Data Analytics
Option; Multiplex Grid Option; Very Large Database Management

8243 1 d L 5o OMgriazdM. | © dz¥ Btsj o dgH (¢
dmy sdz L G j sdzy 20 B ' Is¢ i)Y tsaizkwjAdad

LM User, O LIPSy der v ) OtejedMmMbscdtets
SAP (s ftslsHj dz' dats? A Sted3d LOCOLO H
My cdodas ] tjcbddekzjkmy Isdftsd dc

106jcdMmsted otso O dzdzts GAP df tudi ot jCuls | Aafia) .
LM.

8.2.5 Advanced Security Option; Unstructured Data Analytics
Option; Multiplex Grid Option; Very Large Database Management Option

Option (VLDB)

Advanced Security Option; Unstructured Data Analytics Option;
Multiplex Grid Option; Very Large Database Management Option
(VLDB) requires the licensing of Sybase 1Q Enterprise Edition.

8.2.6 Sybase ASE. Sybase Adaptive Server Enterprise ("ASE") is
a runtime database licensed for use by individuals licensed as SAP
Named Users solely in conjunction with their use of applicable
Software and/or Third Party Software licensed by Licensee from SAP.
The Sybase ASE runtime database may not be used to run any
software and/or third party software other than applicable Software
and/or Third Party Software licensed by Licensee from SAP. For
purposes of clarification, see the applicable Software and/or Third
Party Software Documentation for information regarding release(s) /
version(s) supported on the Sybase ASE runtime database.

8.2.7 DB2 Runtime Database in Certain Sybase Licensing
Scenarios. Notwithstanding anything to the contrary, the Afaria HDM
and Afaria LM Software, if licensed hereunder, may require a
database product in addition to any runtime database that may be
licensed hereunder. The Agreement does not contain a license to use
any database product other than one identified in the Agreement.
SAP makes no representations or warranties as to the terms of any
license or the operation of any database product obtained (i.e.
licensed) directly from a third party vendor by Licensee, and Licensee
is responsible for support and maintenance of any database product
obtained (i.e. licensed) from a third party vendor, and SAP has no
responsibility in this regard.

8.2.8 SAP Enterprise Integrations for Mobile Apps Software.

8.28.1 The SAP Enterprise Integration for Mobile Apps
Software may require an additional component downloaded from a
third party mobile application store. Each additional component is
subject to its respective license agreement. In addition, the following
terms apply to specific Software:

8.2.8.2 SAP Enterprise Integrations for Mobile Apps. For the SAP
Enterprise Integration Mobile Apps listed below, in addition to fulfilling
the underlying SAP Named User license requirement, access to the
licensed Enterprise Integrations for Mobile Apps requires one of the
following (i) an SAP NetWeaver Gateway license and SUP User
license; (ii) an SAP NetWeaver Gateway license and an SUP & Afaria
HDM User license; or (iii) SAP Mobile Platform User license.

(VLDB)

rdzv Advanced Security Opti on, Un
Multiplex Grid Option, Very Large Database Management Option (VLDB)
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dzdets tslso jlsMmise j dzdesfisd o 1 Issd3 tlsdztsh
8.2.8 ltescteORRRBdets ] 5B jfMtf jyjddi SAP

Mobile Apps.

8.2.8.1 l oG tcOB3Rdets | s SAPEMterprisediategration
for Mobile Apps d3tsy J Is fslstej B9 Ols 9" Gtolz
C st tsdzj dzls © m MmMO2Is0O M tstesdzdzj 6 ts

ftoddztsy j ded W . RMf sdz L so Odzdy SO HBGE

t6j 6 dzOd3j dzlsd telz j Is mwh d futs mdisfoyjjlstiny. Isdotdatzdz” d3

s tots d3g @ ts, ftod d3j dgv & Isfqw fpdzj Hizs A
CodzStoj sdetsets 1 esGtcOBBRsets tsB j M j Wd
8.2.8.2 SAP Enterprise Integrations for Mobile Apps. r dzw

dzd 3 4 1 4 tod yd ifdsidsifds dgj SAP sEnterprise Integration for
Mobile Apps, f s d3d das" § ts dzdzj i dzts o ddste jsB 59 QfdE
dzd yJ dzL OB ¢ d fls tc d tetists d@'dadss & O BAPAzH B fls B 1
dzd y j daL d tc 59 ©dgfias dizjEdter®isig Integration for Mobile Apps
Istcj B isl® dzs H jsdadipsd i dzj H Iz ¢ B ff Bzts:o (§ 20 dzd
dzd yJ dzdz@3IAP NetWeaver Gateway d dzd yJ dzBUWPdUser; (ii)
dz0 dzd wizfiwy j dzdz@SAP NetWeaver Gateway d dzd y J dzBUPd&
Afaria HDM User; (iii) dz0O dzd dzdf vy j dAAH Mlobile Platform User.

SAP Enterprise Integration for ERP Quality Issue Mobile App

SAP Enterprise Integration for ERP Quality Issue Mobile App

SAP Enterprise Integration for Employee Lookup Mobile App

SAP Enterprise Integration for Employee Lookup Mobile App
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