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PREAMBLE
The terms set forth in this SAP Software Use Rig
Ter mso) apply to any Named Users

Section 1.1.1 hereof) licensed pursuant to the Agreement (including

orders placed directly with SAP or through an authorized reseller,

distributor, orig i n al equi pment manufacture
partner of SAP) referencing these Use Terms (including without limitation

references t o AProduct Us e Ri ght
Except as otherwise set forth herein, each capitalized term referenced in

these Use Terms shall have the meaning given it in the GTC. Unless

otherwise indicated, terms/restrictions applicable to a component also

apply when that component is included/embedded with another

Package.

1. LICENSING PRINCIPLES / RULES OF USE

11
111

Definitions

As used in these Use Terms: 1) each Software and/or Third
Party Software (as defined in the GTC) product licensed
pursuant to the Agreement referencing these Use Terms may

be referred to as a fASoftware
Software) or AThiragear(twhemf
only Third Party Softwar e) C
both Software and Third Part

shall mean any individual authorized by Licensee to Use (in
accordance with the terms of the Agreement) a Package,
including without limitation employees of its Affiliates or its
Business Partners; 3) i Named
Metric and Licensed Level applicable to each Named User; 4)
AfPackage Licenseo shall me an
applicable to each Pac k age; 5) AMetricc
referenced in the context of a Named User, the individual
Named User category and type (and corresponding Named
User definition setting for
further described in Section 2.1 hereof -and- b) when
referenced in the context of a Package, the individual business
metric corresponding with each Package as further described
in Section 2.2 hereof; 6) nALi
referenced in the context of a Named User, the quantity of
Metric for which each individual Named User category and
type is licensed -and- b) when referenced in the context of a
Package, the quantity of Metric for which each individual
Package i s Use'omeanste attjvateiihe précessing
capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such
capabilities; and 8) AOrder
document for the Named Users and Packages licensed under
the Agreement, including order documents placed directly with
SAP or through an authorized reseller, distributor, OEM or
other authorized partner of SAP. Use may occur by way of an
interface delivered with or as a part of the Software, a Licensee
or third-party interface, or another intermediary system.

1.2 Standard License Principles / Rules of Use

1.21 Named User License & Package License Required. Except as
otherwise specifically provided in Sections 1.3.2 and 3 hereof
with respect to applicability of Named User Licenses, 1) the
Use of any Package requires both a Named User License and
a Package License; 2) Licensee needs to hold a Named User
License for any individual accessing any Package, and such
Named User License shall define the extent to which such

SAP Confidential
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1.2.2

123

1.24

125

1.3

131

individual may Use the Package, such Use of the Package in
all cases being further subject to the Package License and
otherwise in accordance with the terms of the Agreement.

Additional Named User Rules for SBOP and Legacy SBOP

Software Not Licensed For Standalone Use. i SBOP 0

iLegacy SBOPO shalll mean any
or Legacy SBOP, respectively, in Exhibit 1 to these Use

Terms. Unless otherwise specifically set forth herein, all

references to ASBOPO shall b e
Software identified under any
however, refergn&BOPbostlidlelga
l'icensed Software specificall
Exhibit 1. Any licensed SBOP may only be Used by individuals

licensed as a Developer User, Expert User, Business Analytics

Professional User or BI Limited User, and such Use shall be in

accordance with each individu
(and subject to the applicable Licensed Level(s) for such

Software). Any licensed Legacy SBOP may only be Used by

individuals licensed as an Expert User, Business Analytics

Professional User, Bl Limited User, or Business Information

User, and such Use shall be in accordance with each

individual 6s respective Name:
applicable Licensed Level(s) for such Software).

Runtime Software. Licensed Package(s) may utilize limited
functionality of other Packages for which Licensee does not
hol d a l'icense (ARunNnti me So
expressly licensed the Runti
such Runtime Software is limited to access by and through the
licensed Package(s), and any permitted Modifications thereto
for the sole purpose of enabling performance of the licensed
Package(s) and integrating data from licensed SAP Software
as specified in the Documentation. In the event Licensee Uses
a Package to build and/or operate a custom developed or third
party application, additional licenses may be required.

Country / Language Versions and Availability Restrictions.
There are no applicable country/language specific versions
licensed by Licensee from SAP unless otherwise specifically
stated in an Order Form. Packages may be subject to
availability restrictions. Information about such restrictions
including country availability, supported languages, supported
operating systems and databases may be provided through
the Product Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in the
Documentation.

Internet Connectivity. Some Packages require connection to
the internet in order to properly function. Licensee is
responsible for obtaining internet connectivity and SAP will not
be responsible for loss of functionality due to failure of internet
connectivity.

Exceptional License Principles / Rules of Use for Special
License Scenarios

This Section 1.3 sets forth the exceptional license principles /
rules of Use for the following special license scenarios
(ASpeci al License Scenari os
exceptional license principles / rules of Use for any Special
License Scenario identified in this Section 1.3 contradict the
standard license principles / rules of Use set forth in the
Agreement and Section 1.2 hereof, then the terms of this

SAP Confidential
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Section 1.3 shall control over those contradicting terms in

Section 1.2 hereof.

1.3.2

identified as such in
Useo
Softwar e) identified as

same fAStandal one Useo

software licensed from third parties.

For avoidance of doubt,

1321

Standalone Use. Software is licensed for Standalone Use if
t he
mteeaSofsvare (and any corresponding Third Party
ASt a
Used with other Software and/or Third Party Software with the
design
Form from SAP or an authorized reseller, distributor, or other
authorized partner of SAP and/or or non-SAP branded

all Software licensed under a
Restricted License (as defined in Section 1.3.3) or by an SAP
acquired entity prior to its legal integration with a successive
SAP entity is deemed licensed for Standalone Use only.

Standalone Use of SBOP and Legacy SBOP Software. Use of

SBOP and Legacy SBOP licensed for Standalone Use does
require_a Named User License in addition to the Package
License for the actual SBOP or Legacy SBOP, respectively..
SBOP Software licensed from any resellers, distributors, OEMs
or other third parties may be Used solely for Standalone Use,
unless otherwise agreed by SAP in writing in the applicable
Order Form. The only Named User types authorized to Use
SBOP licensed for Standalone Use are SAP Application

Standalone Business Analytics Professional User,

Application Standalone Bl Business Analyst Limited User, and
accor
respective Named User type (and subject to the applicable
Licensed Level(s) for such Software). The only Named User
types authorized to use Legacy SBOP licensed for Standalone
Use are SAP Application Standalone Business Analytics
SAP Application Standalone Bl Limited
User, or SAP Application Business Information Viewer User,
shall be in
respective Named User type (and subject to the applicable

such Us e shall be in

Professional User,

and such Use

Licensed Level(s) for such Software).

133

party product

not specifically created or necessary

unrestricted licenses.

134

between the parties, if the Software is

month term, renewabl e
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Restricted License. If Licensee acquired the Software bundled
or otherwise provided in combination with or for use with a third
(AOEM Applicat
has acquired a Restricted License. Licensee may use each
licensed copy of the Software only in conjunction with the OEM
Application with which it was provided. Accessing data that is
to enable
functionalities of the OEM Application is in violation of this
license. If the OEM Application requires the use of a data mart
or data warehouse, the OEM Application may be used with the
data mart or data warehouse only to access data created or
necessary to enable the functionalities of the OEM Application.
Restricted Licenses may not be combined or used with

Subscription License. Unless otherwise agreed in writing
licensed on a
subscription basis, Licensee is granted a non-exclusive and
non-transferable license to use the Software for a twelve-
a qument aate |
or such other term as mutually agreed in writing by the parties.
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1.35

1.3.6

1.3.7

1.3.8

139

Development License. Unless otherwise agreed in writing
between the parties, if Licensee receives a development
license, you may use the number and type of licenses acquired
only to develop or test such developments. A development
license cannot be used in or transferred to a production
environment.

Update License. Unless otherwise agreed in writing between
the parties, if you receive the Software as an update to a
previously licensed product, your license to use the Software is
limited to the aggregate number of licenses you have acquired
for the previous product. If you choose to use the Software and
the previous product simultaneously, the aggregate number of
licenses used to access the Software and the previous product
may not exceed the aggregate number of licenses you
acquired for the previous product.

Promotional License. Unless otherwise agreed in writing
between the parties, if you received the Software as a special
of fer or promotional l'icense
only use the Promotional Licenses with a new Deployment.
Promotional Licenses may not be added to or used with an
existing Deployment or Project.

Evaluation/Not for Resale License. Unless otherwise agreed in
writing between the parties, an Evaluation or Not for Resale
License may be used only for the number and type of licenses
specified and for the period specified on the Software
packaging, ordering or shipping documentation. Upon
expiration of such specified period, the Software associated
with an Evaluation or Not For Resale license will not function
unless Licensee has obtained applicable permanent license
keys. If the ordering or shipping documentation specifies a
particular project, the Software may be used only with that
project. An Evaluation License may only be used for evaluation
purposes and may not be used for production purposes.
Notwithstanding any other provision of this Agreement,
Software provided under an Evaluation or Not for Resale
License are -pgovwdeédhowtASwarr
express or implied. An Evaluation License or Not for Resale
License may be terminated by SAP upon written notice at any
time.

SAP Business One Software. Additional terms and conditions
related to the licensing of SAP Business One Software,
including applicable Metrics and Package restrictions, are
stated in Exhibit 6. Use of third party database products with
SAP Business One may be subject to additional terms and
conditions required by SAPOs
and conditions ar e s e-Throfigh Tetnts
for Third Party Databases. 0
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211

2.1.2

2.1.3

2.1.4
2141

2142

2143

METRICS
Named User Principles and Metrics

Named User Principles. Except as otherwise specifically

provided in Sections 1.3.2 and 3 hereof with respect to

applicability of Named User Licenses, only appropriately

licensed Named Users may Use a Package, and such Use

shall be subject t o t he i N
AP&aage Licenseo, and be othe
terms of the Agreement. The total number of licensed SAP

Application Limited Professional Users must under no

circumstances exceed the sum of licensed SAP Application

Professional Users and SAP Application Business Expert

Users. The transfer of a Named User License from one

individual to another may only be done in if the individual to

which the Named User License is assigned (i) is on vacation,

(i) is absent due to sickness, (iii) has his/her employment

terminated, (iv) is moved into a new job function which no

longer requires him/her to Use any Packages or (v) is subject

to a condition that is otherwise agreed by SAP.

Important Note for Licensees with Contracts from 2006 and
earlier. Such Licensees may have licensed one of the following
previous user types: mySAP.com Users, SAP Business Suite
Users, SAP ERP Users, Individual SAP solutions Users.

Licensees that have already licensed one or several of the
above user types are permitted to license additional users of
the same user types. Such Licensees are not permitted to
license SAP Application Users within their existing license
contract. Licensees with contracts from 2006 or later that
contain SAP Application users are not permitted to license any
of these previous user types.

Named User Metric i Categories, Types and Corresponding
Definitions.

Named User Metrics, including categories, types and
corresponding definitions, are stated in Exhibit 2, which is
incorporated herein by reference.

Named User Exceptions:
Suppliers

When accessing the following SAP Software Packages,
suppliers do not require Named User licenses: SAP Extended
Sourcing, SAP Extended Procurement, SAP Supplier Self
Services, SAP Supplier Lifecycle Management, SAP SRM
Rapid Deployment Edition, SAP Supplier Collaboration, SAP
Customer Collaboration, SAP Outsourced Manufacturing, SAP
Trade Promotion Planning for Consumer Products, SAP Trade
Promotion Execution for Consumer Products, SAP Trade
Funds and Claims Management for Consumer Products, SAP
Subcontractor Management for Consumer Products, SAP
Procurement for Public Sector, SAP Supplier Relationship
Management & Logistics for Health Care.

Business Partners:

When accessing the following SAP Software Packages,
Business Partners do not require Named User Licenses:, SAP
Contract Lifecycle Management.

Customers:

When accessing the following SAP Software Packages,
customers do not require Named User Licenses: SAP Bill to
Cash Management for Energy Utilties, SAP Bill to Cash
Management for Water Utilities.

SAP Confidential
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2.1.4.4 Employees:

When accessing the following SAP Software Packages,
Employees do not require Named User Licenses: SAP IT
Service Desk Operation, SAP Workforce Management for

Retail.

2.1.45 Appraisers:

When accessing the following SAP Software Packages,
appraisers do not require Named User Licenses: SAP Supplier

Lifecycle Management

2.2 Package Principles and Metrics

221 Package Principles. Each Package is licensed based upon the
Metric applicable to it, and in no case may Use of a Package
exceed the License Level for which the Package is licensed.

2.2.2 Package Metrics i Types and Corresponding Definitions.

Package Metrics, including types and corresponding
definitions, are stated in Exhibit 2, which is incorporated herein

by reference.

SAP Confidential
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3.1

3.2

3.2.1

3.211

3.2.1.2

3.3
3.3.1.

3.3.1.1

PACKAGE SPECIFIC TERMS / USE RULES

Package Licenses. A Package License for any Package
referenced in Exhibit 3 shall include, and be subject to, the
specific terms / Use rules applicable to such Package as
outlined in Exhibit 3, which is incorporated herein by reference.

Applicability. This Section 3.2 applies to any Package
(including, without limitation, databases) licensed pursuant to
an Order Form and identified as a Third Party Software
(including databases) in such Order Form (as used herein,
AThird Party Software Packa
conflicting terms set forth in the Agreement. All Third Party
Software Packages are restricted for Use solely in conjunction
with the particular Package intended by SAP to be used
therewith or with which SAP provides the Third Party Software
Package, and Third Party Software Packages may not be used
with any other Package, or on an individual basis. Unless
otherwise specifically provided in Section 3 of the Use Terms,
any Use of the Third Party Software Packages (whether
productive or non-productive) shall count against the Licensed
Level for any applicable Metric.

Exceptions from GTC for Third Party Software Packages.

Section 6.3 (Modification / Add-on) of the GTC shall not apply
to any Third Party Software Packages. Licensee shall not
make Moaodifications or Add-ons to Third Party Software
Packages, or otherwise modify Third Party Software Packages
unless expressly authorized by SAP in writing.

Limitation of Liability. ANYTHING TO THE CONTRARY
HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY
AND ALL CLAIMS AND DAMAGES OF ANY KIND OR
NATURE IN ANY WAY ARISING FROM OR RELATED TO
THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO
AN ORDER FORM REFERENCING THESE USE TERMS,
UNDER NO CIRCUMSTANCES SHALL SAP OR ITS
LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN
EXCESS OF THE PAID LICENSE FEES FOR THE
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY
CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT
FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR
INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS
PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER
FAILURE OR MALFUNCTION, OR EXEMPLARY OR
PUNITIVE DAMAGES.

Third Party Databases.

If a runtime database is licensed and the Order Form does not
exclude any Packages licensed thereunder from such runtime
database license, then the following terms shall govern
Licenseebs Use of such runtim

Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed pursuant to
such Order Form. In the event Licensee Uses the licensed
runtime databaseother than as specified in this paragraph, a
full use license, including programming tools, must be licensed
directly from an authorized vendor.
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3.3.2

3.3.21

3.3.2.2

3.33

3331

3.4

34.1

If a runtime database is licensed and the Order Form excludes
certain Software Packages licensed thereunder from such

runtime database | icense (fth&
foll owing terms shall govern
database:

Licensee may only Use the runtime database licensed

pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed pursuant to
such Order Form that are not Excluded Components. In the
event Licensee Uses the licensed runtime database other than
as specified in this paragraph, a full use license, including
programming tools, must be licensed directly from an
authorized vendor.

The Excluded Components may require a database product.
Respective to the Excluded Components: (i) neither the Order
Form nor the Agreement contain a license to use any database
product, even where integrated or pre-installed as part of the
Excluded Components; (ii) each database product is subject to
its respective vendor license agreement; (i) SAP makes no
representations or warranties as to the terms of any license or
the operation of any database product obtained directly from a
third party vendor; and (iv) Licensee is responsible for support
and maintenance of any database product obtained from a
third party vendor, and SAP has no responsibility in this regard.

If a runtime database is not licensed, then the following terms
shall apply:

The Packages licensed pursuant to an Order Form referencing
these Use Terms may require a database product. Respective
to such Packages: (i) neither the Order Form nor the
Agreement contain a license to use any database product,
even where integrated or pre-installed as part of such Software
and/or third party software; (ii) each database product is
subject to its respective vendor license agreement; (iii) SAP
makes no representations or warranties as to the terms of any
license or the operation of any database product obtained
directly from a third party vendor; and (iv) Licensee is
responsible for support and maintenance of any database
product obtained from a third party vendor, and SAP has no
responsibility in this regard.

Standalone Use for Third Party Databases.

If an Order Form referencing these Use Terms includes a
Standalone Use restriction, then the following terms shall

apply:

The Packages licensed pursuant to an Order Form referencing
these Use Terms may require a database product. Respective
to Packages: (i) neither the Order Form nor the Agreement
contain a license to use any database product, even where
integrated or pre-installed as part of such Software and/or third
party software; (ii) each database product is subject to its
respective vendor license agreement; (i) SAP makes no
representations or warranties as to the terms of any license or
the operation of any database product obtained directly from a
third party vendor; and (iv) Licensee is responsible for support
and maintenance of any database product obtained from a
third party vendor, and SAP has no responsibility in this regard.

SAP Confidential
SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014

3.3.2

3321

3.3.2.2

3.33

3331

3.4

3.4.1

ststedL Oz HisMisOs yd§ .

PS¢t HOHJjdZO BOLO HOdzdzd o1 o
dzd y j deL d tc O dzO d Atz dzv el Is L
sftejHjdzjded wsWislzjtwdd §0S¢jId,

sOCi & dzd y4 daL L O 930&@4d3u(9dzm (
(" RL S dz¥ g ded Coli3f tsdzj delsd " ) ,
Emzse dv 6 lsdzsh jdedj dzO RLUE
HOdzdzd o1 & otej d3f dzO® dL i dzdzj dzd §
Jdyd deL sf sz yOlsj dzvls sy HO d
9i 9 9t d3d dz0 gL §i dzdzj ded § ,
Ystedsk dzw s©@ L O fstel y¢ceo m toj Wi
uviMdzsa v RL Y sdzL 9 Odziy 91 8 oti LCO

Zz0 1 0Cjilkd, ddyjdL.dwOdd s kOC
Csdkts  daj MO RLS s yjdd S s&Yf
Jdyd dzL sf sz yOlsj dzvls dL ftsdzL 8 © ¢
9l 9 otej By dzO© dL i dzdzj dedj, tW©WOL
f OtcOctcOW , [ dyd daL LO i dzdzts
dqzhstebgj dalsd L O §escteOdsdtcOdzj,
Wl tsls BlstedL dteOdz HisMIsOo yde< .

Cdzs yjdedlsjy CtkRftsdzj dzsd BseOls
L O HOdzdzd . [Isdzsfydes RL Gzt yd d
e dzw sl s L O sl Yyt o, dzd Is 5
dqyjdzt LO dLitdzloOd fdGHESBIL
Odeded, Hsted CsEOls j ddisjct
s OkdteOd €Okt YoMl sl RLC d
tesHEZCIl dz20 BOLO HOdzdzd ff tsHdzj
fstcOL zd3d dedd f HBMIsOs yd¢<,; (i
&zd cOtOdaydd JY tsdz@s Iskrbipdrtg alaffv Is©O d
dyjdet dizd ©f jdecOdz bt dO €
dedzd, fdZEyjdz ftew s ks HBMis:
YyJ dzoL s sz yOlsj dzvls | slsetosie]
SHECIS dzO BOL O HOdzdzd, f sdziz
@O d SAP dzgj desfd Bleto stdsf

BOL O H O dzdzd 9l o otej a3
dZchtsOdzO Mz He © HO MmJ fFtod

dzd yJ det d e Odzd L @) of ds@sfi«
jdaydw €1 d3 dOfisswh dlsj vmd
dm¢ o0l ftesHEzSIls dzO BOL O H
) dlsts ABtedszdzvtci s L O f tstei
H Ols dzdyddec L O dL § sdzL 9 Odzj
L O HOdzdzd ,Is 5H Hite dd dglsgicc@e d e O dz d d
dMlsOdzdtcOdz ¢ Olsts YyOfmls s IsOCI ¢
JIsO MsteOdzO; (ii) eoefMmMi¢d ftetsH
M steOLEzdBjddj M M slse jlsdedw
Odzc Oy dte® f HJCdZOteOYdd ddzd ¢¢
hdzse dwIsO® dO@ Ct2kts d HO j  dz
Cs2lsts d HO j HtwsHkzSCl d&O BOL
HsfMisOo yds dO ItejlbO MisteOdzO; d
Secsotstejdz LO fSHHEKGI yC OO dzO 9
fsdzzyj dz tls HMisOeyds &P tkij!
st stodetsls o IstsL d fMmddmi dz

dolstsdetsdzdets R L ftsdzL ® Odzgj dz® 1 OL d

=

For

H.-e- ST H._Q,gct._n,:: ﬁ.>w:u

Is
i

&

o
d
te
¢
d
o
J
o
i ity
o

e

6Ct ABtedzdzvte LO Yt yso fm toj
uvfpdzse dw L O dLfitsdzL o Odzj o ¢ dzt yso C
RLYtdzL o Odzj, fMdzjHo O HO Mj ftedd
10Cilsdlsy, dzd yd dzeL dteOded i ¢ dzOMm«
e Witejdzydqw ¢ &3 dzOMmlbsswh dlsj vmd
HQZ{LC{fr]QE)OB ftesHEZSls 20 BOLO HC
ddlsts Wsedkdvweil L0 (s yso,
fI']jHJtG)]OlS dzdyjdet L O dL ftsdzL 9 Odzj
BOLO HOdzdzd, HBted CBEOLt | ddz
ddzhls Odzd e Odz S Obts YOl €l uls®Gizg
Stei sO MisteOdzO; (ii) emMjS€d fttsH
M steOL zdRj ddj MM M tslse jlsddw H
Hj CdzOteOydd ddzd c¢OtOdeydd (5
Cs2bts g HO j dzdyjder ddzd 54§
fetsHESk ROdpOf®EEOgd Wit
fls tc © dzO; d (iv) J[duyjde 5§ tsdz:
fsHHE] YCOO &O ofMjSd fwsHESI

Hisfls Qo yd & dzO
stsL d Mmdidmi d.

ktej kO flsteOd0 d

Page 15 of 216



35 Pass-Through Terms.

Use of third party database products and directories may be
t er ms
suppliers. Such additional terms and conditions are set forth in

subject to additional

Exhibit -Tdhr ouRgds sTer ms f or

and Exhibit 5 A RAlsrsough Ter ms
respectively.
3.6 Open Source Software.

Applicable specific conditions related to certain open source
products made available by SAP are part of the applicable
product documentation and/or delivered with the Software as a

AREADMEO file and apply to

source products. The definition of open source can be found

under www.opensource.org/.

3.7 SAP Best Practices.

Software Packages may be delivered with settings and master

data that have been pre-configured to address

requirements of a specific industry sector or country (SAP Best
Practices). SAP Best Practices are only available for use in

test/development systems, not in productive systems.

3.8 SAP Tools.

The Software, particularly the ABAP Workbench and SAP
NetWeaver, contains software tools. Licensee may only use
these tools to program Modifications or to create Add-ons to
the SAP software in accordance with the Agreement. The tools
may not be transferred, either in whole or in part, into modified

or created software.

3.9 Function Modules.

The Software may contain function modules, which are stored
in a function library. Some of these function modules carry a
release indicator for transfer into modified or newly created
software. Only these function modules may be transferred by
the Licensee into Modifications or Add-ons to the software. The
function modules may not be modified or decompiled unless

otherwise permitted under the Agreement.
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP

ltodoztsy jddPMdzi Hide SBOP @isWiskzjts

1 OfMdziHidz SBOP

Business Intelligence

Business Intelligence

BA&T SAP BusinessObjects
Bl Suite (user)

schedule, export, zoom, sort, search,

filter, drill, apply basic formatting)
against predefined reports; access
semantic data via Bl SDK

SAP BusinessObjects BI Starter Package d4lsOtclsse §OCjls SAP BusinessObject
SAP BusinessObjects Bl Package (CPU) 1 0O¢CSBP BusinessObjects Bl (ftesyy
SAP BusinessObjects Bl Package (user) 10Cjls SAP BusinessObjects Bl (ft
SBOP SBOP
; . 1O O LO dL fsdL 8 O
Business Intelligence e ol cucsle iR iete Business Intelligence dLdMm¢ e Ols dzd yJ der  dzC
Named User license
fslsted BdIlsj dz
r sflsi §f Hts EMdzkzcedls |
f zOlYW sted3OIs ©; ddzH d g
ZOMlstets?2 € O, { J tefisdz
Access platform services; customize, IsOB dzO, Bl widgets
personalize dashboards, Bl widgets, ftotsW diiddj cdzj H (Is. § .
and user profiles; view (i.e., refresh, sftej Mdew & Odzj , f dzOdzq

BA&T SAP BusinessObjects

Bl Suite (fftltg

JCMyistelsdteOdzj, O G
tstesdteOd, i tefn] dzj
tOLBdo SO, fteddzOcOd
Wsted3OlsJteOdzj ) Mmytwd
ftcj Ho Otcd s j dzdets s tg

BA&T SAP BusinessObjects
Bl Suite (Concurrent Session
|l i cense

(icsSo)

Access platform services; customize,

personalize dashboards, Bl widgets,
and user profiles; view (i.e., refresh,

schedule, export, zoom, sort, search,

filter, drill, apply basic formatting)
against predefined reports; access
semantic data via Bl SDK

BA&T SAP BusinessObjects

Access platform services and view

BA&T SAP BusinessObjects
Bl Suite (dzdyJ
e Hdtso toj d3 dzdz©@ i
(AJ Hdztso t6 d3j dzdz@

HsfMilsi § Hts Mmj i3Odzls d
Bl SDK
rsfmisi § Hts EmMdzzcdlsj

f ZzOlYW st 3OIs O;
dzOMmistets?2 € O,
IsOB dzO, Bl widget s
ftesWddd; ftejedzjH (
s tej Mdev 8 Odzj ,  dzOdzg
J MY stels d edizj0B d te O dz
MstelsdteOdzj , Isi tefmj dzj
tOLBdo SO, fteddzOcOd
Wsted3OlsdteOdzj ) MY tew d
ftcj Ho Otcd s j dzdets s tc ]

d det d 9
i J to s dzG

] &ZOkY Steds® BA&T

Heflsi § HE M) dOdzs d
BI SDK
[ sMlsi § nods jiz fiydel o

Business Intelligence environment; access semantic data BusinessObjects Business g dzv(? S BB O d y®dg

Platform (user) via Bl SDK I ntelligence ( g]dzdz,gtgzgsgngzvc} HHO‘dSzZ]zlcsf E

. . . . ] ZOW tsted3® BA&T [ sfylsi §f HB EZMmdazzcedlsj

SA&T SAII:’ BLIJI_smessObjects Access platf(?rm services anq v:jew BusinessObjects Business f £OY SteBOLO d §tojd

usiness Intelligence environment; access semantic data Intelligence (dd¥stEoydy:;: HsMs f

Platform (CS) via Bl SDK fj fydw) fj 3O dzls udzq’ H Colidzd

BA&T SAP BusinessObjects [ sBddzdes tcOLh dtgl tcjedzjH dzgO (Is. § fs

Business Intelligence View (i.e., refresh and interact) f ZOYW stcd3OIs©® BA oL OddiisH j2Mmilsadj i fi

Platform Mobile add-on Mobile-enabled content BusinessObjects Business fSHHI to) Odets dzO d3tsB g
(user) I ntelligence (|EfMmMbtts? Mmise O

[ sBddzdets tcOL M dtg . .
: . ltejedzju dzO (Is. §. €
AT SN O EES View (i.e., refresh and interact) ] 0I5 BHBEgS® 24 oLOdBsHj2Mlsadj Mmi f
Business Intelligence Mobile-enabled content BusinessObjects Business . i oy Odzs  zO s

Platform Mobile add-on (CS) Intelligence ( fSHH X ®BtsB g
fj fdw) Emistets2 Mise O

BA&T SAP Crystal Reports View (i.e., refresh and schedule) BA&T SAP Crystal Reports ltojcedzjn (k. j. 6t

(user) reports (fslsted BdIsj dz) f zOdzd .6 Odzj ) dzO Blsyy

BA&T SAP Crystal Reports View (i.e., refresh and schedule) BA&T SAP Crystal Reports ltejaodzjn (Is. j. Bfte]

(CS) reports (dHdzso toj d3j dzdzO@ | f dzOdzd tcOdzj ) dz© tsls Y

ltejedzin (b.Jj. ©tft]

o . . f zOded e Odzj , JSMY Sl

BA&T SAP BusinessObjects View (i.e., refresh, sghedule_, export, BA&T SAE BusinessObjects ®Oh OB d 16O dz) , el d
. zoom, sort, search, filter, drill, apply Web Intelligence w ?

Web Intelligence (user) . ) - ) . WddzlstedteOdzj , | ©@dzOd 4

basic formatting) a predefined report (fslsted BdIsi dz) %O ©fydzs o dzs 516 BO d

BA&T SAP BusinessObjects
Web Intelligence (CS)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) a predefined report

BA&T SAP BusinessObjects
Web Intelligence
(JdHdetso t6j d3j dzdzO

ltejedzin (1Is. sf tej
§f zOdzd tc O dzj , CMYf stel
BOM OB dOdzj, Mistels d t
WddzlstedteOdzj , t©OL BJ9
& Mhdse s W tsteBOIs d te
ftojHo Otedls j dzdats ts tg ]

]
W
fojHo Otedls j dzdats 4 o j
J
J
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BA&T SAP BusinessObjects
Analysis edition for OLAP
(user)

Open workbooks to view and refresh
existing content. Add or remove
dimensions and members from
existing queries and elements, slice
and dice, add sub-analyses.

BA&T SAP BusinessObjects
Analysis edition for OLAP
(CS)

Open workbooks to view and refresh
existing content. Add or remove
dimensions and members from
existing queries and elements, slice
and dice, add sub-analyses.

BA&T SAP BusinessObjects
Anal ysi s, o]jtfy
(st BdIsj dz)

[lso OteW dzj
ftej 6¢dzj H
fpl h
[ 5B Qo VW dzj
dL ai3j tej daqd W
fyl 0 j fiplsdild L Of dlse Oda
Jddzj Bj delsd, ~RtstedL tsdzl
9 jtelsdC Odzj dz OcdzOckzd L ,
f sHOdzOdzd L .

zO0 OB slsd
d tftj mdvW 9
iMmMsazo O 5 Mmi HI «
ddzd 4 tej G
d ydzj dztsg

BA&T SAP BusinessObjects
Anal ysi s, o]tfy
(J HdzsO toj 03] dadzO

J o Otewdzj 2O OB IS
fteicdzin d Bitjndwa
Ml hijMmlsealzeo O 5 Mmi HI
[ 5B Qo W df tc Jdfr o Odzj
qL a3j tej dedw d ydzj detsg
i hjmsekzo Oh d L Of I
Jddzj &3j dzelsd, RBtedL sdzl
o jtelsdC Odzj dz OcdzOckzq L ,
f sHOdzOdzd L .

BA&T SAP BusinessObjects
Analysis edition for Office
(user)

Open documents, refresh and call
macros in the workbook that use the
Analysis Office API. Add or remove
dimensions and members from
existing queries and elements, slice
and dice.

BA&T SAP BusinessObjects
Anal ysi s, o]tfy
(st BdIsj dz)

Jlso Otewdzj O HBECEZzd3)
sftejmd¥oOdd d dLo(
BZOC tesMEOB t5Is dzOISO € ¢
dLftsdzL 9 Ols Anal ysi
[ 5BOoWdzj ddzd ftej
qL d3jtej ded¥ d ydzj dz

Odzj dz OdzOdzq L .

BA&T SAP BusinessObjects

Open documents, refresh and call
macros in the workbook that use the

BA&T SAP BusinessObjects

c
[lsae® dzj dz0 HEC zd3j dz
sftey Mdzw o ©dzj d dL od
BOCtetsd o tcOBSIsdzON
dLftsdzL 8 Ols Anal ysi s

package (user)

Analysis edition for Office | A n2YSIs Office b1, Add of remove Analysis, ojtflrse0owdy ddd i)
(CS) e . . (dndesote] d3j dedz® | L B ted ded ™ d ydzi detsg
existing queries and elements, slice mih iMoo ®hd L OfdlH
and dice. Jdzj Bj delsd, RotedL sdzl
9 jtolsdCOdzj dz OdzOdzd L .
BA&T SAP BusinessObjects | View (i.e., refresh and interact) BA&T SAP BusinessObjects L tLG‘é)g. 332‘#5 : ng?] s g lcsf B d ﬁj) g
Dashboard (user) dashboard models Dashboard (§8l o2 4 d ’
: . . . : BA&T SAP BusinessObjects |1 tcj e dzj H dzO@ (Is. J. &
BA&T SAP BusinessObjects | View (i.e., refresh and interact) . . )
Dashboard (JHdoLOddsHj2Mseady M)
Dash h I
ashboard (CS) dashboard models M fdw) kOB dts
BA&T SAP BusinessObjects | View (i.e., search, view and navigate) BA&T SAP BusinessObjects |1 toj e dzj H (Is. j Isi tfi
Explorer (user) data sets Explorer (ftlstsdzOsodcOydw¥w) dzO® dzOB f
BA&T SAP BusinessObjects | View (i.e., search, view and navigate) EA&T ISAP Busmessopjectszs lejcdin (. j. Isitf
Explorer (CS) data sets m}%qgger (dH 0o e Oydw) dzO dzOB f
Efggr:ﬁaifeﬁlrg?:cjomeds View (i.e., search, view and navigate) EA&T ISAP Businessogjectg o ltejedzjH (. j. Isi tefi
p data sets Xplorer., U Zz0o e Oydw) dzO dzOB K

(fstejBdlsi d)

BA&T SAP BusinessObjects
Explorer accelerated
package (CS)

View (i.e., search, view and navigate)
data sets

BA&T SAP BusinessObjects
Explorer, EfmCt
(4 Hdzs9 o] 03] dzdzO

(5. j. Isi toff
W) &0 &zOs &

BA&T SAP BusinessObjects
Integration, version for ESRI
GIS software by APOS (CS)

View data from business applications
in a report, analysis or dashboard
(indirect access)

BA&T SAP BusinessObjects

BA&T SAP BusinessObjects
Integration, version for ESRI
GIS software by APOS
(User)

View data from business applications
in a report, analysis or dashboard
(indirect access)

I ntegrati oB&SRI 9o ltGJGdZJH dz0 HOdZdZd.E

w - fteddztsy j dzdw o Blyjls

GI'S MBWIEI® B | oo pr” (daj WS WY
(jHdetso toj o3 dzczO®

TS 1o oy 0 pon

GIlS Mkl sl J Bdes)iyjls, 0dOg

OB dzts (dzj ftew s Hishl

(fstejBdlsj dz)

SAP Lumira

Not Applicable

SAP Lumira

1d fteddztsy d d3ts

BA&T SAP BusinessObjects
Business Intelligence,
version for SAP Applications

Access platform services; customize,
personalize dashboards, Bl widgets,
and user profiles; view (i.e., refresh,
schedule, export, zoom, sort, search,
filter, drill, apply basic formatting)
against predefined reports

BA&T SAP BusinessObjects
Business Intelligence,
version for SAP Applications

r sfmsi f Hts Efdzkze dIls j
f zOlYW stedzsOIs©@; dzH d 9
ZOMistets?2 € O,  j tofnisdaC
Is OB dzO, Bl widget s
ftesWddd,; ftejedzjH (

sftej fdew o Odzj ,  dzOdzq
J My stelsdteOdzj , O G
MstelsdteOdzj , Isi temj dzj
ttOLBdo SO, f§teddzOcOd
W sted3OlsdteOdzj ) MY tewd

ftojHo Otedlsj dzdets S to]
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Enterprise Information Enterprise Information
Management Management
10Cjl d&O® SAP
SAP BusinessObjects 8 . n - BusinessObject|ltejcedzjH d tOLBdo ¢ (C
Operational enterprise '\,ggév_;?l?/ g'gﬂedsos\’\g ?ﬁelgggﬂegtl%? ZftcOo dzj dzdjy dzO | ddeW stedBOYdw, HEsMisi
information mgmt package ’ s jtcOlsdo dzOIsO d fteddztsy j dzd j Ists MO
20 ftejHftedwisdy
10Cjls dzO SAP
SAP BusinessObjects q - f - BusinessObject|ltejcedziH d tOLBdoO ¢ (
Analytical enterprise ?223’.22& 2225;\'\{2 ?}?elgggﬂzttli%?; Qo dzj dedj dzO |ddz¥ stedBOYdvY, HHsSMIS]
information mgmt package ' Odz0dzd Isd ydzOIs O d fteddztsy j ded j ss OB
20 ftejHftedwisdd
T I — View and drill down on information, i } thmi, GdzjH d ®OLBJBCG
ata Services read-only access to the application. BA&T SAP Data Services g t(f,g t;zté: }BO Hdzg v Is - H Eﬁ(gljsjts ]
A d d
BA&T SAP Information View and drill down on reports, read- BA&T SAP Information IH té‘l E sz‘l H H g © g t Ezt(i o g g
Steward only access to the application. Steward wj EJ dzg iy A4
BA&T SAP Information Vi d drill d d BA&T SAP Information ltejedzin d twOLBdo ¢ (
Steward Multi-Source '?W ElL ”t t(r)1wn onl_re[}orts, rCacy Steward Multi-Source Hsflsi § Hts ftod dztsy J d
Integrators by MITI Add-on a7 el S UUID R I Integrators by MITI Add-on yd s dzj .
g ; JtejedzjH d wOLBdo ¢(
. View and drill down on reports, read- . ;
BA&T SAP Event Insight only access to the application. BA&T SAP Event Insight :',LJ‘S f|2 ; dzg His fteddztsy § d
; ; ltejedzjH d ©wOBERIBEJ
View and drill down on reports, read- . 1
BA&T SAP Data Federator only access to the application. BA&T SAP Data Federator :',LJ‘S f|2 le szg His fteddztsy § d
BA&T SAP Data Integrator View and drill down on reports, read- BA&T SAP Data Integrator ! té‘j g jdzJ b g bt 2 L zzi 3 g (Cj
((s])) only access to the application. (DI :'{J fI;]J dzg H fted A4
BA&T SAP Data Quality View and drill down on reports, read- BA&T SAP Data Quality . té‘j g jdzJ H g - 2 L zzi 3 g (Cj
Management (DQM) only access to the application. Management (DQM) :'{J fng_ dzg H fted A4
BA&T SAP DQM, version for | View and drill down on reports, read- BA&T SAP DQM, lejedjn d BOLBJBCC
SAP Solutions only access to the application. tjhjddw &0 SAP :J‘SELSszE H feddsydd
BA&T SAP Data Quality View and drill down on reports, read- BA&T SAP Data Quality L té‘#ng sz‘é H N g tifgtf zzi o g S
Management SDK only access to the application. Management SDK Wj s j dzj Ad
GRC GRC
[ JddHYi ted, ti Ctso5H
Managers, executives and auditors t; ;’ d E E ;{5 g i ﬁ ° g;; v1vS U E g
who receive alerts, access reports s ;‘Jr] si f ‘:i )Iis ctjs s Is q d
and dashboards. End users who fste]Bdlj dd u‘é s &
BA&T SAP Access Control submit access requests or self- BA&T SAP Access Control LO H ‘t{‘s s ‘é q dz q fodt
services. Access request approvers,
o > A fdy®O, ®HBBtYse O d L
certification reviews and remediation Wi f f6)BOL G dzj
actions. Mjtd¥dcoydd dd L H
Hi2Mmlsadw.
Evaluations, assessments, and fydde€d d fteskzys O0dzq
surveys including control tests, Codzlstetsdzdzd Isj Mistse j ,
process evaluations, policy ftesyd m, ftdj 3Odzj d
acknowledgements, and issue dHjdzsd¥ dydteOdzj d 9
BA&T SAP Process Control | 4 vitication and remediation. Control | | BA%T SAP Process Control | ot "6 i g . 1 tots d5j dzd
changes at the local level. View and B34 Misdzts dedeots. 1 tej 6 d
drill down on reports, read-only Zz0 tskyjlsd, fegipsy §d
access to the application mo c_ists LO ydlsjdzj.
Evaluations, assessments, and é) yzfa S;Ef E{ gzo ! ttz 'c? f'f) ;L?) ° dzg
surveys ir.lcludi'ng risk gnglysis, risk &0 ttdMms, &5 dzd Is 15 ts qd
identification, risk monitoring, ftedj BOdz) dzO f tsdzdlsd
BA&T SAP Risk policy/survey acknowledgements, BA&T SAP Risk b Oo W dgj &0 L OckBd
Management capture of losses, and risk responses. Management £q S O ) ek dd dzO
Risk changes at the local level. View dzd o 15 G djtaj d OLBJo
and drill down on reports, read-only 515 ] ls q Hismisi § HiS
access to the application nOds L O Wik ) dzj .
; : ltejedzjn d wOLBdo ¢(
View and drill down on reports, read- ; ;
BA&T SAP GTS, Export only access to the application. BA&T SAP GTS, :1{:5 flls] bs szj Hts fteddztsy 4 d
q : ltejedzin d wOLBdo ¢(
View and drill down on reports, read- ; ;
BA&T SAP GTS, Import e TRt BA&T SAP GTS, T{f{gfjdzg His fteddztsy j d
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BA&T SAP GTS, Restitution

View and drill down on reports, read-
only access to the application.

BA&T SAP GTS,
9l L MlsOdztso W & Odzj

teOLBd9 ¢ G

lejedjH
5 ftoddsyjd

Hisfilsi §f H
Ud s dzj .

BA&T SAP GTS, Trade View and drill down on reports, read- BA& T SAP GTS, Ll dz; H d ®BOLBd® g .
i Hsfisi f Ht fteddztsy Jd
Preferences only access to the application. ftedWdtejdydd sl
Yd s dzj .
lJtejedzjH d wOLBdo ¢(

BA&T SAP GTS, Bundle

View and drill down on reports, read-
only access to the application.

BA&T SAP GTS,

Hisflsf f ted dztsy J dad § Is

U lsg dzj .
BA&T SAP Goods Movement | View and drill down on reports, read- BA&T SAP Goods 1H té%]g sz‘tlj H . g tt?t(zt{ gzg o g S
with EMCS only access to the application. Movement with EMCS TS Ad
yd Isg dzj .
BA&T SAP GTS, Sanction View and drill down on reports, read- BA&T SAP GTS, Sanction Dilledel g =0k B e g g
- ; e - ; Hisfmisl § HB ftddztsy jd
Party List Service only access to the application. Party List Service : : ?
ud s dzj .
. BA&T SAP Electronic . .
EIAA SHlp Electrt_)nlc View and drill down on reports, read- Customs Processing for AES Dl eeell e o BOL S g q
Customs Processing for AES | h licati 0o Is ok od " sMmisi § HB fteddsyjd
(Automated Export System) only access to the application. (09 _ s dL JteOd wjlsj dzj .
LO jSMmftstels)
BA&T SAP Electronic BA&T SAP Electronic lJtejedzjH d ©OLBdo ¢(

Invoicing for Brazil (NFE -
Inbound)

View and drill down on reports, read-
only access to the application.

Invoicing for Brazil (NFE -
9 nBBHWH )

Hisflsi §toddzsy j dad § Ists
Ud Isd dzj .

BA&T SAP Electronic View and drill down on reports. read- BA&T SAP Electronic ltejedzin d twOLBdO ¢ (
Invoicing for Brazil (NFE - onlv access to the a Iiceﬁion ' Invoicing for Brazil (NFE - Hsfisi f Hts fteddztsy Jd
Outbound) y pp : dgLABSHWHN {5) yd s daj .

ltejedzijn d twOLBdO ¢(

BA&T SAP Sustainability
Performance Management

View and drill down on reports, read-
only access to the application other
than users involved in the data-
gathering process who respond to
approval requests, enter
sustainability-related data manually,
and respond to surveys/workflows
received. Maps to pre-configured
roles of approver, business
contributor and analyst

BA&T SAP Sustainability
Performance Management

Hisfls] fogtzsy j dzd j s ts
YdIsjdzfj dzO f slstej Bdls
tsls EyOMmlse O dlsj o f{
Mi BdteOdzj dzO H Odzdzd ,
Slsetso OteWw s dzO L OW 9 ¢
tel ydes o 9 j Y HOI HOd
Emss2ydoe simisls©®, d ¢
f sz yd dzed f tetslzye Odzq
sfjtOoydd. s Oteldd
Ctsdzwq'clztsq’tsOdzq’ te ts dzq

SHEBBtW 9 Oh s dzd y4 , B
fli IstcEHdzd S d OdzOdzd L
EPM EPM
] BA&T SAP Planning & . . |
Eﬁf;-oﬁ(ﬁ;oﬁ:acggg)ffof the View and drill down on reports, read- Consolidation, lH té#ﬂgjdzé’ H ) g ;’th{ csm(iz j g
, i w i
Microsoft Platform (BPC) only access to the application. t(ngz(g sWstcd3Ols O dzC@ Wik dzj
BA&T SAP Planning & . . ) BA&T SAP Planning & ltejedzjH d tOLBdO®CC
Consolidation, version for })/;?Wae::r::igsmtt)dt%\gnaonlircear;%:]& = Consolidation, Htsfqlsi f Hts ftoddztsy i d
SAP NetWeaver (BPC) y pp : SAP NetWeaver (BPC) Wi lsj dzj .
BA&T SAP Planning, version | View and drill down on reports, read- LB g& } dz?)g 5 . Z Idsgg 2] IH té#ng sz‘é H N g ttft(ztf (szg S C g
for the Microsoft Platform only access to the application. . W SMs° g A4
Microsoft yd lsj dzj .
BA&T SAP Planning, version | View and drill down on reports, read- BA&T SAPPI anni ng, lH té#ngjdzi, H H g ;’Gt(zlc-f ?izt(i o g g
for SAP NetWeaver only access to the application. LO SAP Net Weav A A4
W Isj dzj .
BA&T SAP Consolidation, Vi d drill d ¢ d BA&T SAP Consolidation, ltejedzjn d wOLBdo ¢(
VRS T [ el orl:lawa?:rcl:essnto tcr)]v;/r;on"z:eeg%ns, reat o jtemdw L O f dOIs Hsfisi §f HEs ftedazsy jd
Platform y PP : Microsoft yd s dzj .

BA&T SAP Planning &
Consolidation, SAP
NetWeaver Platform Access
Component

Not Applicable

BA&T SAP Planning &
Consolidation, SAP
NetWeaver Platform Access
Component

14 fted izsy d B

BA&T SAP Planning &
Consolidation, Microsoft
Platform Access Component

Not Applicable

BA&T SAP Planning &
Consolidation, Microsoft
Platform Access Component

1d fteddztsy d d3ts

BA&T SAP Strategy
Management

View and drill down on reports, read-
only access to the application.

BA&T SAP Strategy
Management

Bdo ¢ (¢
s

H X4 d

e J H d tOL
ts 5 ftedad
J

53“—
— o Q
& &

]
H
U
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BA&T SAP Spend View and drill down on reports, read- BA&T SAP Spend 1H E%g sz% H ) g té;gl(.j gzg 5 ¢ g
Performance Management only access to the application. Performance Management Wy lsj dzj A4
BA&T SAP Financial View and drill down on reports. read- BA&T SAP Financial ltejedzjn d wOLBdO ¢(Q
Information Management ST R R R Al Iicariion ' Information Management Htsflsi f Hts ftoddztsy i d
(FIM) y pp : (FIM) Wy bsj dzj .
) . _ ltcjedzePL oGO dzO ¢t
BA&T SAP Intercompany e _rep_orts, rei BA&T SAP Intercompany HsMiIsi § Hts fteddsydd
only access to the application. : : L

ud s dzj .
BA&T SAP Financial View and drill down on reports, read- BA&T SAP Financial . té‘j E jdz; H g 2 t(Z g gzg o g S
Consolidation only access to the application. Consolidation HE mn ; tj H 1 56 Ad

ud s dzj .
BA&T SAP Profitability and View and drill down on reports, read- BA&T SAP Profitability and } EJ E deJ ; gtts e o(LJZB q lz 1‘; G
Cost Management only access to the application Cost Management i 1& fy - LK) A dded d

ud Isg dzj .
BA&T SAP Supply Chain g : L BA&T SAP Supply Chain ltejedzjH d tOLBJdO®CC
Performance Management })/rlﬁwaé::r(l:(égsrlltlodt(r)]\g/r;onli::e;i%rrt]& (EEL) Performance Management HsMiIsi § Hts fteddsydd
(SCPM) y PP : (SCPM) Wi lsj dzj .
BA&T SAP Disclosure View and drill down on reports, read- BA&T SAP Disclosure L té#ng sz‘é H H g tift(Z(L:f zzg 3 g g
Management only access to the application. Management Wik dzj A4

1 toj G dzj tc O ¢ d
BA&T SAP Notes View and drill down on reports, read- BA&T SAP Notes s ‘fJI] i ‘é» . - g f 1 I& CBJZT(i?I id
Management only access to the application. Management Wi 5§ dzj .

jhjddv LO tc J

Mid Market solutions for L i{ L ézJ g] LO B fC?L ‘é:
Business Intelligence d dz¥ ste Oy d W

BA&T SAP BusinessObjects
Bl, Edge edition (user)

View (i.e. refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report; access semantic data via Bl
SDK.

BA&T SAP BusinessObjects
Bl, Edge edition
(fslsted BdIsj dz)

zlsHs i toj dzv & Odzj
JtcOdzj , S stol
JteOdzj , Isi tofpj dzj
do Odzj , §ted dzO@ G
OlsdteOdzj) Mmftwd
9 Oted s j dzdets s tJ
i f Ht fj &Odzsd

BA&T SAP BusinessObjects
Bl, Edge edition with data
integration (user)

View (i.e. refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report; access semantic data via Bl
SDK.

BA&T SAP BusinessObjects
Bl , Edge editi
dqdzlsj ctcOydw dzO
(fslsted BdIs dz)

¢J$UMSWMWS0&4

dteOdzi, J Syl
deod, Isi tefj daj
doOdzj, fteddzOc G
ObdtOdzj) Mmftewd

o Otedls dzdgts t51 tG
'Y HBs Mj BOdsdy

BA&T SAP BusinessObjects
Bl, Edge edition with data
management (user)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report; access semantic data via Bl
SDK.

BA&T SAP BusinessObjects
Bl , Edge editi
Z{ tc 0o dajz@zd i O dzdzd
(flstej Bdlsj d2)

C(ZJSHSJJ 6§ nds" o Odzj

dtcOdzj, 4 Syl
deOdzj , Isi tofyj dzj
do Odzj, fteddOcd
ObdtOdzj) Mmftwd

9 Otedlsj dzdzts s to ]
f HBs fj 3Odals d U

BA&T SAP BusinessObjects
Bl, Edge edition (CS)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report; access semantic data via Bl
SDK.

BA&T SAP BusinessObjects
Bl, Edge edition (CS)

QZJSHSJJ o fdzv & Odai
dteOdzj, 4 Syt
qeOdzj , Isi tofj dzj
do Odzj, f§teddOc(
ObdtOdzj ) Mmftewd
o Otedlsj dzdats t 1 16
Jq Hs fj iOdzs d

BA&T SAP BusinessObjects
Bl, Edge edition with data
integration (CS)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report; access semantic data via Bl
SDK.

BA&T SAP BusinessObjects
BI , Edge editi
ddzs j cteOydvw dzO

QZJSHSJJ toj fdzv & Odaj
dieOdzj, J STyt
deodz, Isi tefyj dzj
do Odzj, f§teddOcd
OdteOdzj ) MY tewd
o Otedls | dzdgts t51 tg
I f  HtH uigzy d3@ d2lsizdz

IssEgaIas>r rrassgaIasr IssEsgaIasr” IIsSEgIaT WIREFGgIa
WABFORRS WIS FOFRE | WAEFOFRS | WISFORIRS WAEFOFRS
O3+ "8 0+ |03+ g0+ |03+ "0+ |03+~ "0+ U3+~ 8§ 0+
-XUTI&W vga xwza-m vga xw:&w oG xw:&w vga xwra-w wga
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SAP Treasury and Financial
Risk Management, treasury
operations

View and drill down on reports, read-
only access to BA&T SAP GTS,
Sanction Party List Service.

} toj G dzsHsHf tej dev & Odzj
View (i.e., refresh, schedule, export, gjdtsztcz gzg ttﬁ 8324 , Jls Jg EE]TS t;L
BA&T SAP BusinessObjects | zoom, sort, search, filter, drill, apply BA&T SAP BusinessObjects ©OL B d o OdzJ ’ fted dzé)cé
Bl, Edge edition with data basic formatting) against a predefined Bl , Edge editi Y iols d tsJoisz ) MY e d
management (CS report; access semantic data via Bl Zf tcOo dzj j (O] o
g (&) e g ddedd A0 | s Ot o jidas dzj dz
: Hsflsi § HB M i3Odels d
Bl SDK.
1tej ¢ QZJSI—ISJ:tGJ f dz¥ o O dzj
View (i.e., refresh, schedule, export, § 20 deq 1o O dzJ. o4 Cmy =15 E
zoom, sort, search, filter, drill, appl Bzl iEee) , 50 Bl e
BA&T SAP BusinessObjects | (22 it L e d‘é‘;’ixe ’ BA&T SAP BusinessObjects | tOL B d o Odzj , § t6d dzOg @
BI, Edge edition NUL add-on | 2> OHZ 7 gem%mic dat‘; a Bl BI, Edge edition NUL add-on | ¥ ste 50l e Odzj ) My oW d
SO fEHo Oedlsj dzdets 4 g H
: Hisfplsi § Ht M i3Odzls d
Bl SDK.
1 toj G dzlsHsy o fdew @ Odzj
o f &zOdzd e Odzj , 4 MY stk
. . View (i.e., refresh, schedule, export, BA&T SAP BusinessObjects | Mstels e Odzj ., Isi tfj daj
BA&T SAP BusinessObjects | zoom, sort, search, filter, drill, apply s 2 0
o A . . - - Bl , Edge editi|tcOLBdo Odzj ,J fde@ da©figc
Bl, Edge edition with data basic formatting) against a predefined . W .
integration NUL add-on report; access semantic data via Bl € s . ey 20w BiRegelsc Boezl ) M Ee g
SDK‘ add-on ftcj Ho Oted s j dzdets st tc ]
: Hsflsi § HB M i3Odels d
Bl SDK.
1 8] ¢ @zfsHsyf 18 dzv o Oadzj
N f zOded teOdzj , J S stely
. . Wl (L, (1251, SERille, Bl BA&T SAP BusinessObjects | M s tsls d ©s® dgjff, J dzj , wddz
BA&T SAP BusinessObjects | zoom, sort, search, filter, drill, apply S .
e A . ) ] . Bl, Edge editi|tcOLBdo Odzi, ¢ ted dzOc (¢
Bl, Edge edition with data basic formatting) against a predefined ; ; w .
management NUL add-on report; access semantic data via Bl 2] BOe daf el @0 | EiegllE c e ) e e
SDK’ add-on ftcj Ho Oted Isj dzdets st tc]
' Htsfplsi f Hts fMJ 3ZOdzls d
Bl SDK.
1tej G c(stHsJJ:tsJ fr]_de 9 Odzj
View (i.e., refresh, schedule, export, g] deg izg i 8324 ’ Jls %g%@g
BA&T SAP BusinessObjects | zoom, sort, search, filter, drill, apply BA&T SAP BusinessObjects d d Cad
. =4 . . . ’ e et teOLBdo Odzj, ¢ teddzOc(
Bl, Edge edition Publishing basic formatting) against a predefined Bl, Edge edition Publishing W dOdEod) ) MY Ewd
Add-On rseggrt; access semantic data via Bl Add-On fiejHoOBdl) dds St
’ Hisflsi § Hts fMmj i3Odals d
Bl SDK.
Bundles based on SBOP 1 0Cjlsd dz© BOL G
ltejedzjH d tOLBdO® G

SAP Treasury and Financial
Risk Management, treasury
operations

HsfMilsi § MOBRs BARTYJ I
SAP GTS, Sanction Party List

Compliance Management,
risk management

For BA&T SAP Risk Management:
Evaluations, assessments, and
surveys including control tests,
process evaluations, policy
acknowledgements, and issue
identification and remediation. Control
changes at the local level. View and
drill down on reports, read-only
access to the application

Service.
For BA&T SAP Process Control: } © . c?zé § T q S ';‘ tz . E s g cogza
Evaluations, assessments, and o ysz &qL &0 g fn‘sli{O q
surveys including risk analysis, risk %0 tod M B dzd ks 5 ts qd
identification, risk monitoring, f o d3®dzy' %0 f &dzd s d
policy/survey acknowledgements, Izdzoi) W dzj d %0 L Ocbsd
capture of losses, and risk responses. e ¢ O d {dms d fesd
Risk and changes at the local level. i B ) e 6 ) v d Ed
N — View and drill down on reports, read- SAP Enterorise Risk and sk s q i tsfr]fsi R
nterprise Kisk an only access to the application nierprise Risk an NOBSs L O wjlsjdz.

Compliance Management,
risk management

10 BA&T SAP Risk N
Jydd€d d ¢tetslzysj zg
Ctodastetsdzdzd Isj fylstse j ,
ftesyjfm, ¢tedj dsOdzj d
qHjdzZsdW duydteOdzj dz0
jhjddv. 1 tetsdyj ded (
B Misdets dzdots. 1 tej e
z0 tslsydlsd, Hisfplsi o
Modss L O ujlsjdzj.
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SAP Financial Planning and
Analysis, planning and
analysis

For BA&T SAP BusinessObjects
Business Intelligence, version for
SAP Applications: Access platform
services; customize, personalize
dashboards, Bl widgets, and user
profiles; view (i.e., refresh, schedule,
export, zoom, sort, search, filter, drill,
apply basic formatting) against
predefined reports.

View and drill down on reports, read-
only access to BA&T SAP Business
Planning & Cons, vers f SAP
NetWeaver; for business planning
operations only, BA&T SAP Strategy
Management; BA&T SAP Profitability
and Cost Management (PCM)

SAP Financial Planning and
Analysis, planning and
analysis

10 BA&T SAP Busi ne
Business Intelligence, version for

SAP Applications: Htsfplsi § H
zO0 f dzOlW sted3®©; d dzH d
ZzOMmistets2 € d, ¢ J tefnisdzC
IsOB dzO, BI widget (
ftosWddd; ftjediH (
s tej dzw @ Odzj , § dzOdzg
BZOOBdwOdzj, Mistels dtsd
WdazstedteOdzj , tOL BJ9
ZzO BGfdase dzgs W stcd3Ols g
ftej Ho Oted Isj dzdets st o]

ltejedzjH d tOLBdoOCC
Hisfplsi f MOBs L O ydlk
SAP Business Planning & Cons, vers
f SAP NetWeaver; for business
planning operations only, BA&T SAP
Strategy Management; BA&T SAP
Profitability and Cost Management
(PCM)

SAP Accounting and
Financial Close, corporate

close & disclosure, fin. cons.

Vers.

View and drill down on reports, read-
only access to BA&T SAP Financial
Consolidation; BA&T SAP Notes
Management; BA&T SAP Disclosure
Management; BA&T SAP
Intercompany

For BA&T SAP BusinessObjects
Business Intelligence, version for
SAP Applications: Access platform
services; customize, personalize
dashboards, Bl widgets, and user
profiles; view (i.e., refresh, schedule,
export, zoom, sort, search, filter, drill,
apply basic formatting) against
predefined reports

SAP Accounting and
Financial Close, corporate
close & disclosure, BPC
version

View and drill down on reports, read-
only access to BA&T SAP
Consolidation, version for SAP
NetWeaver; BA&T SAP Notes
Management; BA&T SAP Disclosure
Management; BA&T SAP
Intercompany

For BA&T SAP BusinessObjects
Business Intelligence, version for
SAP Applications: Access platform
services; customize, personalize
dashboards, Bl widgets, and user
profiles; view (i.e., refresh, schedule,
export, zoom, sort, search, filter, drill,
apply basic formatting) against
predefined reports

SAP Accounting and
Financial Close, corporate

close & disclosure, fin. cons.

Vers.

ltejedzjH d tOLBdoOCC
Htsfplsi f MO L O ydlbk
SAP Financial Consolidation; BA&T
SAP Notes Management; BA&T SAP
Disclosure Management; BA&T SAP
Intercompany

1 © BA&T SAP Busi ne
Business Intelligence, version for

SAP Applications: HtfMiIsi § H
dzO0 f dzOlW sted3s®; d dzH g
ZOMmistets2 € d, ¢ J tefnisdzC
IsOB,0zOBI wi dget d f
ftesWddd; ftejedzjH (
s tcj dzw @ Odzj , § dzOdzg
GO OB JteOdzj, Mslsd
wddzlstedtcOdzj , t©OLBJ9
dz0 shdtse dzts ¥ sted3Ols d
ftcj Ho Otcd s j dzdets s tc ]
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SAP Accounting and
Financial Close, corporate
close & disclosure, BPC
version

ltejedzijn d twOLBdO ¢ (Q
HsfMilsi § MORs BATYJ I
SAP Consolidation, version for SAP
NetWeaver; BA&T SAP Notes
Management; BA&T SAP Disclosure
Management; BA&T SAP
Intercompany

10 BA&T SAP Busi ne
Business Intelligence, version for

SAP Applications: H tsfMiIsi § H
ZzO § izOIsW sted3O; d dzH d
ZOMmistes2 € d,  j teftsdaG
IsOB dzO, BI widget (
ftosWddd; ftwjediH (
s tej Mdev @ Odzj ,  dzOdzg
BZOM OB dteOdzj, Mislsd
W d dzls tedfjts© cOLBdO S O,
dz0 wsidzse dzs W Sted3OIs (
ftcj Ho Otcd s j dzdets s tc ]
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Exhibit 2 - Named User Metrics and Package Metrics

SAP APPLICATIONS

SAP Application Developer User is a Named User authorized to
access the development tools provided with the licensed Software for the
purpose of making Modifications and/or Add-ons to the licensed
Software and also includes the rights granted under the SAP NetWeaver
Developer User and SAP Application Employee User.

SAP Application Business Expert User is a Named User authorized to
perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) and also includes the rights
granted under the SAP Application Professional User.

SAP Application Professional User is a Named User authorized to
perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) and also
includes the rights granted under the SAP Application Limited
Professional User.

SAP Application Limited Professional User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) and also includes the rights granted under
the SAP Application Business Information User. The license agreement
has to define in detail the limited use rights being performed by such
Limited Professional User.

SAP Application Business Information User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy SBOP,
and reports created through Use of licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals. Each SAP
Application Business Information User also includes the rights granted
under the SAP Application Employee User.

SAP Application Employee User is a Named User authorized to
perform the following roles supported by the licensed Software
(excluding SBOP), al | solely for
for or on behalf of other individuals: (i) Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Software, (ii) travel planning / expense reporting self-services,
(iii) perform procurement self-services, and (iv) room reservation self-
services. Each SAP Application Employee User also includes the rights
granted under the SAP E-Recruiting User, SAP Learning User and the
SAP Application Employee Self-Service User.

SAP Application Employee Self-Service User is a Named User
authorized to perform the HR self-services role of employee time and
attendance entry supported by the licensed Software (excluding SBOP),

ltoddztsy j deff ji SBEJC O dzO 1 s ki dzj dz
foc¢jls

PtRIJrpUuRC

fslste

SAP

SAP Application Developer User j 1 sdd3j dzgj dz 1
SlststedL qteOdz L O HEsMisi f HB dJdemstelz d&3j
dyjdeL eOdedw ws¥sljte yjidk dqLel !
{OLh dtej ded ™ | dlaOd e@dled ¥ wtsWlskzjte d o
fcOo OO, ftojHEMisOs jded M ¢ ZOMdets S¢

SAP Application Employee User.

SAP Application Business Expert User |
slststedL JteOdz
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Software and (ii) ASAP Portal o m
Using SAP Enterprise Portal Software (as provided with the licensed
SAP NetWeaver Software) which provides appropriately licensed Named
Users a common access point by which to Use licensed SAP Software.

SAP Application Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named
User is also an individual licensed from SAP as an SAP Application
Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Application Professional User for
so long as Licensee continues to receive support under the license
agreement.

SAP Application Business Analytics Professional User is a Named
User authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) and includes the
rights granted under the SAP Application Bl Limited User. For purposes
of clarification, an SAP Application Business Analytics Professional User
may extract data from any data source into SBOP and/or push data out
of SBOP into any data source provided Licensee has secured an
appropriate license for all such data source(s) (albeit an additional SAP
Named User license will not be required solely for the one-way extraction
of data into SBOP where the data source is non-SBOP Software and/or
third party software licensed from SAP).

SAP Application Business Analytics Professional Upgrade User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
provided such Named User is also an individual licensed from SAP as an
SAP Application Bl Limited User and both such Users are licensed for
the same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Application Bl Limited User for so
long as Licensee continues to receive support under the license
agreement. For purposes of clarification, an SAP Application Business
Analytics Professional Upgrade User may extract data from any data
source into SBOP and/or push data out of SBOP into any data source
provided Licensee has secured an appropriate license for all such data
source(s) and such Use is otherwise in accord with the terms of the
Agreement (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the
data source is non-SBOP Software and/or Third Party Software licensed
from SAP).

SAP Application Bl Limited User is a Named User who is solely
authorized to Use one (1) of the following SBOP components, subject to
each SBOP component being licensed: (i) Mobile Designer, (ii) Crystal
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer,
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software
edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition
for Microsoft Office. For purposes of clarification, an SAP Application Bl
Limited User may extract data from any data source into one (1) of the
stated SBOP components (where licensed) and/or push data out of one
(1) of the stated SBOP components (where licensed) into any data
source provided Licensee has secured an appropriate license for all such
data source(s) (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into one (1) of the
stated SBOP components where the data source is non-SBOP Software
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and/or Third Party Software licensed from SAP).

SAP Application Standalone Business Analytics Professional User
is a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
licensed for Standalone Use and also includes the rights granted under
the SAP Application Standalone BI Limited User.

SAP Application Standalone Bl Limited User is a Named User who is
solely authorized to Use one (1) of the following SBOP components,
subject to each SBOP component being licensed for Standalone Use: (i)
Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP
BusinessObjects Analysis software edition for OLAP, or (vii) SAP
BusinessObjects Analysis software edition for Microsoft Office. The SAP
Application Standalone BI Limited User also includes the rights granted
under the SAP Application Business Information Viewer User.

SAP Application Business Information Viewer User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy SBOP,
and reports created through Use of licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals.

SPECIAL USERS

SAP Learning User is a Named User who is authorized to access solely
the following learning solutions on SAP's price list, provided that those
learning solutions are licensed. A SAP Learning User is not entitled to
access other SAP solutions or solution components. The applicable
learning solutions offered by SAP comprise the following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer

7011741 SAP Workforce Performance Builder Manager

7011742 SAP Workforce Performance Builder Navigator

7011743 SAP Workforce Performance Builder Desktop Edition
7011744 SAP Workforce Performance Builder Enterprise Edition
7009559 SAP Acrobat Connect Professional Learning by Adobe
7009558 SAP Acrobat Connect Professional Meeting by Adobe
7009560 SAP Productivity Pak by ANCILE - excl. North America
7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl.
North America

7009562 SAP Productivity Composer by ANCILE - excl. North
America

7009563 SAP Productivity Composer Help Launch Pad by ANCILE -
excl. North America

7009639 SAP Productivity Pak by ANCILE - North America only

7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North
America only

7009641 SAP Productivity Composer by ANCILE - North America
only

7009642 SAP Productivity Composer Help Launch Pad by ANCILE -
North America only

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access
other SAP solutions or solution components.

SAP Human Capital Performance Management User is a Named User
authorized to access the licensed Software (excluding SBOP), all solely
for such i ndi pdsaand hod for oo ennbehalfuof other
individuals to maintain: (i) employee appraisals, (ii) talent and skill
profiles, and (iii) profile match up.
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SAP Manager Self-Service User is a Named User authorized to
perform one or more of the following manager self-services roles directly
related to the employees and business unit/department the managers
are responsible for, and supported by the licensed Software (excluding
SBOP): (i) request administrative changes using processes and forms
contained within Human Capital Management, (ii) create requisition
requests and candidate assessments, (iii) perform talent assessments
and appraisals, (iv) plan and approve compensation, (v) obtain an
budget overviews, (vi) organize project management tasks, (vii) perform
planning tasks, (viii) approve travel requests and expenses, and (ix)
perform workflow tasks. SAP Manager Self-Service User also includes
the rights granted under the SAP Application Employee User.

SAP Banking User is a Named User solely authorized to access the
specified industry packages for banks. Banking Users are not entitled to
access other SAP solutions or solution components.

SAP Retail Store Useri s a Named User worKi
store as an associate who is solely authorized to perform non-
managerial retail store / point-of-sale related roles supported by the
licensed Software (excluding SBOP) and also includes the rights granted
under the SAP Application Employee User.

SAP Logistics User is a Named User solely authorized to perform
following tasks for the applicable licensed Software (excluding SBOP):

Transportation Management: Looking up a freight contract, tracking
a certain shipment and similar activities, update master data (rates,
lanes, locations), Transportation request entry, transportation
planning on, responding to RFP (request for proposal) for tendering
viewing and confirmation of events, charge calculation verification
and similar activities.

Warehousing: Confirm goods receipts and putaway, deconsolidation
at goods receipt, picking at pick points, stock movements including
replenishment, production staging and enter physical inventory
counts, packing, or confirming VAS (value added services) and
perform scheduling activities for dock door appointments. This is
valid for employees that are working with radio frequency mobile
devices as well as for employees that are executing operational
activities similar to those stated above.

Track and Trace: Viewing a serialized and/or any tracked object on
ad hoc basis, such as querying its current or past location or
ascertaining product genealogy. User accessing product traceability
solutions on an ad hoc basis to report goods movement or view
traceability reports. Viewing the status of defined supply chain
events, expected or unexpected, e.g. delayed shipment of a sales
order, change to a purchase order -confirmation. Perform
confirmation or change to supply chain events, e.g. update a change
to a production order date or quantity.

For Licensee employees, the SAP Logistics User also includes the rights
granted under the SAP Application Employee User.

SAP Shop Floor User is a Named User working in Lice
production facilities who is solely authorized to perform one or more of
the following roles supported by the licensed Software (excluding
SBOP): (i) display work instructions, and document activities and
operations, (i) confirm goods receipts, goods issues and stock
movements, (i) enter production order confirmations, (iv) record product
or production information, e.g. quality inspection results or
plant/process/equipment data, (v) enter production issues and related
service requests, (vi) submit purchase requisitions for tools, spare parts
for production equipment, etc. and (vii) reporting or dash boarding
related to items (i)-( vi). SAP Shop Floor also includes the rights granted
under the SAP Application Employee User and SAP Application
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Visualization User.

SAP Maintenance Worker User is a Named User who is a maintenance
worker solely authorized to perform one or more of the following roles
supported by the licensed Software (excluding SBOP): (i) confirm
maintenance notifications, (ii) enter time confirmations, goods issues,
stock movements and completion confirmations into maintenance work
orders, (iii) enter service requests and service request entry sheets, and
(iv) any maintenance activities related to items (i) i (iii). SAP
Maintenance Worker User also includes the rights granted under the
SAP Application Employee User and SAP Application Visualization User.

SAP Engineering User is a Named User that is authorized to solely
perform the following activities on data and objects accessed and made
available through the licensed SAP Collaborative Product Development
Package, collaboration Folders, or SAP Portfolio and Project
Management application, excluding in all cases access to any data or
objects by or through SBOP portfolio products:

(i) Display, Redline, 3D Viewing
(i) Request, Approve, Reject, Confirm
(i) Change

SAP Engineering User also includes the rights granted under the SAP
Application Visualization User. In the case of individuals who are
employees of Licensee, the SAP Engineering User also includes the
rights granted under the SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User is a Named
User who is authorized to perform the following self-service roles
supported by the licensed Software (excluding SBOP), all solely for such
individual 6s own purpose and not
(i) create shopping carts or requisitions, check, receive or collaborate on
items in a requisition, (ii) request sourcing or contracting support, review
and/or approve items for sourcing or contracting other than as a
personnel manager, participate in request for quotation / request for
proposal and auction scoring, provide supplier feedback, view reports or
search system content, and (iii) upload compliance information or recipe
component information. Each SAP Procurement Self-Service User also
includes the rights granted under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an employee of
Business Partners who is solely authorized to perform one or more of the
following channel management functionalities contained within the
licensed Software CRM (excluding SBOP): (i) Channel Marketing, (ii)
Channel Sales, (iii) Partner Order Management, (iv) Channel Service, (v)
Partner & Channel Analytics, and (vi) Partner Management.

SAP Solution Extension Limited User is a Named User solely
authorized to Use one (1) Third Party Solution licensed by SAP. SAP
Solution Extension Limited Users are not entitled to access other SAP
solutions, solution components, or data stored in such solutions. SAP
Solution Extension Limited User can only be licensed to access the
following product: SAP extended ECM by Open Text, SAP Digital Asset
Management by Open Text and SAP Intelligence Analysis for Public
Sector by Palantir and SAP Application Visualization by iRise (including
the add-on for Supplier Relationship Management, add-on for general
SAP solutions).

SAP CRM User is a Named User only authorized to Use (excluding the
right to make Modifications and/or Add-ons) CRM Software licensed
under the Agreement (if any, t he
CRM User may extract data from any data source into any Licensed
CRM Software and/or push data out of any Licensed CRM Software into
any data source provided Licensee has secured an appropriate license
for all such data source(s) and such Use is otherwise in accord with the
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terms of the Agreement. An additional SAP Named User License will not
be required solely for the one-way extraction of data into Licensed CRM
Software where the data source is Software (other than Licensed CRM
Software) and/or third party software licensed under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named User solely
authorized to (i) access the SAP CRM Rapid Deployment Edition and (i)
perform SAP ERP order-status checks through SAP CRM. Access to
other SAP software requires a SAP Application Business Expert User, a
SAP Application Professional User or a SAP Application Limited
Professional User license. The rights granted to a SAP CRM Rapid
Deployment Edition User are included in the existing SAP Application
Business Expert User, SAP Application Professional User and SAP
Application Limited Professional User. The SAP CRM Rapid Deployment
Edition User also includes the rights granted under the SAP Application
Employee User.

SAP Application Visualization User is a Named User who is solely
authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise
View Edition Generator, (iii) Visual Enterprise Generator .JT extension,
(iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise
Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii)
Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension,
subject to each Visual Enterprise component being licensed. An SAP
Application Visualization User may not Use (including, without limitation,
access any data stored in) any other Software or third party software
licensed under this Agreement.

SAP Application Standalone Visualization User is a Named User who
is solely authorized to Use (i) Visual Enterprise Generator, (i) Visual
Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual
Enterprise  Manufacturing, (vi) Visual Enterprise Service and
Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise
ECAD Extension, subject to each Visual Enterprise component being
licensed for Standalone Use. An SAP Application Standalone
Visualization User may not Use (including, without limitation, access any
data stored in) any other Software or third party software licensed under
this Agreement.

SAP Clinical System User is a Named User solely authorized to access
a clinical system. For the purpos
defined as an IT application that supports the clinical process in a
healthcare organization, where the clinical process is the process in
which a patient interacts with doctors, nursing and technical personnel to
be subjected to visits, diagnostic studies and/or therapeutic measures,
that have the purpose of improvin
user of this type is required when a clinical system accesses
functionalities that reside either in SAP Patient Management, in SAP
Ambulatory Care Management or in SAP ERP. Clinical System Users
are not entitled to access any other SAP solution or solution component,
in particular they are not authorized to access SAP Patient Management.

SAP Health Care User i s a Named User wor
organi zat i ovards®r obtpatept clibie ks an associate who is
solely authorized to perform patient care related roles supported by the
licensed software and is solely authorized to access the following
industry packages for Health Care: SAP Patient Management, SAP
Ambulatory Care Management and SAP Supplier Relationship
Management & Logistics for Health Care, provided this industry
packages are licensed, and third party or in-house developed hospital
information systems. For the purpose of this definition a hospital
information system is defined as an IT application that supports the
patient administrative process in a healthcare organization, where the
patient administrative process is the process in which patients interact
with personnel of the healthcare organization in order to plan, execute or
pay for the treatment they need. A user of this type is required when a
hospital information system accesses functionalities that reside either in
SAP Patient Management, in SAP Ambulatory Care Management or in
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SAP ERP. Within the SAP Patient Management industry package the
SAP Health Care User is authorized to access all functionalities with the
exception of the billing component.. The SAP Health Care user also
includes the rights granted under the SAP Clinical System User and the
SAP Application Employee Self-Service User. Health Care Users are not
entitled to access any other SAP solution or solution component, in
particular they are not authorized to access SAP ERP and SAP BW
functionalities.

Siemens i.s.h.med User is a named user who solely has access to
Siemens i.s.h.med functionality and is given access to Siemens
i.s.h.med through appropriate authorizations. Siemens i.s.h.med users
are not entitled to access any other SAP solution or solution component,
in particular they are not authorized to access any functionality of the
SAP Patient Management industry package.

SAP hybris cockpit user is a Named User authorized to perform all
roles in the SAP hybris Software. An SAP hybris cockpit user may
extract data from any data source (including SAP Software or third party
software) into any licensed hybris Software and/or push data out of any
licensed SAP hybris Software into any data source (including SAP
Software or third party software), provided Licensee has secured an
appropriate license for all such data source(s).
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SAP PLATFORM USER

SAP Platform Advanced User is a Named User who is authorized to
Use licensed Software solely through a separate application: A) that (i)
adds any new, independent functional components for business
processes not contained by the SAP Software, (ii) is developed using a
licensed SAP technology, and (iii) connects to and/or communicates
through published SAP application program interfaces; and B) which
shall in no case (i) enable the bypassing or circumventing of any of the
restrictions set forth in the Agreement, (ii) provide Licensee with access
to any Software to which Licensee is not licensed, and/or (iii) permit
mass data or metadata extraction from SAP Software to non-SAP
software for the purpose of creating a new system of record for that data
or metadata. The SAP Platform Advanced User also includes the rights
granted under the SAP Platform Standard User and SAP Platform
Extended User.

SAP Platform Extended User is a Named User who is authorized to
Use licensed Software solely through, and to the extent enabled by, one
or more applications that (i) have beenc er t i fi ed by SAF
Certification Center as a platfor
SAP Platform Extended Users (a list of then current PULCS applications
certified for SAP Platform Extended Users can be found at
fhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.ht
ml?&pid=00000040400 (i ncl uding any succes
by SAP from time to time,the A PULCS Siteo)) and
secured all appropriate rights to use such PULCS application(s) from the
applicable licensor(s) (i.e. no Software and/or third party software
licensed from SAP AG, any SAP AG distributor(s), or any authorized
resellers of SAP AG or its distributor(s), shall be considered a PULCS
application for purposes of this Named User type, even if such
applications are reflected on the PULCS Site). The SAP Platform
Extended User includes an application-specific run-time license of SAP
NetWeaver for the licensed SAP Applications as well as for the non-SAP
application.

SAP Platform Standard User is a Named User who is authorized to
Use licensed Software solely through, and to the extent enabled by, one
or more applications that (i) hav
Certification Center as a platf orr
SAP Platform Standard Users (a list of then current PULCS applications
certified for SAP Platform Standard Users can be found at
fhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resourc
es/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/ht
ml/SolutionDetails.html|?&pid=00000040400 (including
site(s) as made known by SAP from
(ii) Licensee has first secured all appropriate rights to use such PULCS
application(s) from the applicable licensor(s) (i.e. no Software and/or
third party software licensed from SAP AG, any SAP AG distributor(s), or
any authorized resellers of SAP AG or its distributor(s), shall be
considered a PULCS application for purposes of this Named User type,
even if such application(s) are reflected on the PULCS Site). The SAP
Platform Standard User includes an application-specific run-time license
of SAP NetWeaver for the licensed SAP Applications as well as for the
non-SAP application.

SAP NETWEAVER USER

SAP NetWeaver Developer User is a Named User who is authorized
(only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such
Software for the purpose of developing and modifying applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s) and (ii) for which
Licensee has first secured all appropriate rights from any applicable
licensor(s). The SAP NetWeaver Developer User also includes the rights

SAP Confidential
SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014

J UP PLARTFORBIAUSER

I sdd3j dzgj dz2 f slstej B
RLYtsdzL © O dzd g odgL dftds ©

P{uvtrarugf

SAP Platform Advanced User j
ststedL JteOdz HO

BlsHj dzdats ftod dztsy j dad § : 6) Stjilkt (i
WEdC yduosdzOdzded St sdzj delsd L O BdL dzj
9 uwtWlkzjtt®O dO SAP, (ii) 4 ©OLtWOB"
SAP Isjndascztsedw o (iii) Mo L o OOdk
ddzalsjteW j 2fd d2O0 fescteORd dO© SAP fted
Mz yo?2 dv" B30 HO (i) soLetdd dLBWYWGS
J Bl BeteOddyj ddviso, dL dztsy jded o ®
Jdyd dzeL s sdzz yOls § dzv Hisflsi H 5

[ dyjda shgdr 50 dz¥ SO dzd yJ dal | q/ ddzq
dL o dzd yOdzj 20 HOdzdzd ddzd d3j IsOH Odzda
MeW¥kzjtt, ®©OLAEZJYyjd s SAP, M yjdz
LOfdMm LO IkjLd HOdzdzd ddzd 3 IsOH Odzdz
pCdzs Yo O Mmihts d f tcdp@iO,m o kYndls(

Standard User d SAP Platform Exte

SAP Platform Extended User j 1 sdd3d dzj dz f slstej B
slststedL JteOdz HO RLYBdL OO ddyj d. JtcOd
Mmisj §J da Lo dzj dzO s dBgsdzddvdzd S
MdtelsdW dydteOded tIs SAP I ntegration
i slse jlsMisea O s tjh jdedj deO fslstejBdls

SAP Platform Extended Users (fmfdf
d3ts d3j dals ftod dztsy § dad W PULCS, 8 J Riafafnd
Extended User s, [o:{ DS HO B

"https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails. ht

mI?&pid=00000040400  ( su@fdey dzdzts o M uSd § shmd
sftse jMmiswe Oded 5k otej dsj dzO0 otej ) 5
[ dyuj deL 5§ szl y@BOfdeylsr dp@2 | Ghdcktedd

ftcOo O LO dJLYtdzLoOdzi dO ISOCde O {ftec
dzd yJ dzeL sHOIs dz( d) (bjk. dld z@Cifpst stz

MisteOdzO®, dzdyj del JiOdz Bl SAP AG, H
ststedL JtecOdzed i cetsomMSd ftojHMlsOoadls
HdfMistedBEIssted, d"wBO HO fj MyudlsO L O
ssLd odH 1tdd3jdejdz §sistejBdls]dg dedts
SltcOL j dzd O MO2L0O dz® PULCS) SAP
oCdzs yo O MYjuydWduid LO {ftedadsyjdd
dL i dzdzj dedd dO SAP Net Weaver LO &
SAP, COCIkts d LO ftoddtsyjddjlsts, twOL

SAP Platform StandardUser j 1 sdd3 dzgj dz f slstcj B
Slststed LG O sdzL 8O0 dzd yJ dzL e Odz w W Is|

misd §J da fsLotsdzj 20 ls jHdzs ddzd ¢t
Mmitelsd¥ dydteOded sls SAP I ntegration
i slse jlsMisea O s tjh jdedj deO fslstejBdls
SAP Platform Standar d Users (fMmfdmi ¢ dO OF¢
d3ts d3j dzls ftoddztsy J ded W PULCS, fMd telsd W
Standard User s, Bsy Jd HO B

"https://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpalui/resourc
es/store/html/SolutionDetails.htmI?&pid=0000004040i/resources/store/ht
ml/SolutionDetails.htm|?&pid=00000040400 (9 Cdz¢ ydlisj dzd
ftsfmdzi Ho O d MO22AIe j, sfse j Misw e Odzd

AfeO2ls dO PULCSO0)) d (ii)-dz@ {dtay]HdaL
smMdekteddz eoMmdycd i slse j Isdzd ftcOo O
feddztsy jdedv PULCS By Jjdadezsq s g d)d
ssWiskzjte d/ ddzd MsWlskzjtt dO ItjlsO M
HdMistedBllststed dz0O SAP AG ddzd wlststedL
&Zz0 SAP AG, d dzqd dzj 2 dzd HdMistedB ZIst
fteddzsy jdzedj PULCS L O vyjdzdlsj §f ed®te jlsasc
Histed OSts SOCdo O ftoddtsy jdedvw MO Bilstk
Pl atform Standard User 9Cdz¢ yas © iz
Mfiyd¥duid L0 fwddsyjddi d&oO SAP
lteddztsy j dedw dzO SAP, COCIts d LO ftd

{ uP NERWEAWER USER
I sqdj dzj dz fsisteje

Y {uvtraru(]

SAP NetWeaver Developer User j
sltstedL qcOdz ( MOis ¢ HAPsSNetWgavedddupgatipn c
LO utWibkzjt dO {ftoddzsy jdedw ZzO0 Ists,
ddemistezdzj delsdlsj L O t©OLwOBSISS O, sfyd:
tOL OBBICO ( dBsHdW dydte Odzi 0 fte
dzd yj deL dteOded tsls SAP AG, HdMistedB 215
si wesomMCd ftoj HMIsOoadlsj dzd dzO SAP AC
L O Ctsdlsts Jdyd dzL s sdzz yOlsj dzv Is fi to

Page 31 of 216


https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040
https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.html?&pid=0000004040

granted under the SAP NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User who is
authorized (only where the SAP NetWeaver Foundation for Third Party
Applications Software is licensed) to access the development tools
provided with such Software for the purpose of administering and
managing applications (i) that are not licensed from SAP AG, any SAP
AG distributor(s), or any authorized resellers of SAP AG or its
distributor(s) and (ii) for which Licensee has first secured all appropriate
rights from any applicable licensor(s).

SAP NetWeaver Gateway User is a Named User who is authorized to
Use licensed Software solely via SAP NetWeaver Gateway.

SAP NetWeaver Gateway User for Productivity Apps is a Named
User who is authorized to Use licensed Software solely through (i) one or
more Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet
Enterprise. As used in this section, Productivity Apps shall mean (1) any
SAP Mobile Applications, as set forth on
http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contrac
ts-app-list.html and where licensed by Licensee under the Agreement on
a per user basis, or (2) any Licensee owned/licensed mobile
applications, provided such apps: (a) are only used by an individual to
support one or more of the following self service functions on behalf of
himself or herself (predefined reports, travel planning, expense reporting,
procurement, room reservation, employee time, employee attendance,
employee records maintenance, employee directory, employee benefits,
empl oyee appraisals, empl oyee t a
Service Functionso); and (b) any
Software and/or third party software licensed under the Agreement is
limited to the extent necessary to support the Self Service Functions.

SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS

SAP Business Suite/ individual SAP solution Developer User is a
Named User authorized to access the development tools provided with
the licensed Software for the purpose of making Modifications and/or
Add-ons to the licensed Software and also includes the rights granted
under the SAP NetWeaver Developer User and SAP Business Suite
Employee User.

SAP Business Suite / individual SAP solution Business Expert User
is a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP) and
also includes the rights granted under the SAP Business Suite
Professional User.

SAP Business Suite / individual SAP solution Professional User is a
Named User authorized to perform operational related and system
administration / management roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Business Suite/ individual SAP solution Limited Professional User.

SAP Business Suite / individual SAP solution Limited Professional
User is a Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) and also includes
the rights granted under the SAP Business Suite/ individual SAP solution
Business Information User. The license agreement has to define in detail
the limited use rights being performed by such Limited Professional
User.

SAP Business Suite / individual SAP solution Business Information
User is a Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Legacy SBOP Software, and reports created through Use of the
licensed Legacy SBOP Software by appropriately licensed Named
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Users, solely for such individual's own purposes and not for or on behalf
of other individuals. Each SAP Business Suite Business Information User
also includes the rights granted under the SAP Business Suite Employee
User.

SAP Business Suite / individual SAP solution Employee User is a
Named User authorized to perform the following roles supported by the
l'icensed Software (excluding SBOP
purpose and not for or on behalf of other individuals: (i) Use (excluding
the right to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) travel planning / expense
reporting self-services, (iii) perform desktop procurement self-services,
and (iv) room reservation self-services. Each SAP Business Suite
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite ESS
User.

SAP Business Suite / individual SAP solution Employee Self-
Service User is a Named User authorized to perform the Human
Resource self-services role of employee time and attendance entry
supported by the licensed Software (excluding SBOP), all solely for such
individual s own p won ipcbaf ef othen iddividuals.
Each SAP Business Suite ESS User also includes the rights granted
under the SAP Business Suite Employee Self-Service Core User and the
SAP Human Capital Performance Management User.

SAP Business Suite / individual SAP solution Employee Self-

Service Core User is a Named User authorized to perform the following

HR self-services roles supported by the licensed Software (excluding

SBOP) , al | solely for such indiyv

behalf of other individuals: (i) employee records maintenance, (i)

employee directory, (i) benefits and payment and (iv) leave

management. Further, an ESS Core User is also authorized to access

ANeSPAP Contento that resides on L
accessing such Non-SAP Content does not require or result in any Use

of the licensed Software (beyond access to such Non-SAP Content as it

resides on Licenseeb6s SAP Portal

definitieS/AP (Go)ntfeMdm me an sd throughono r
Use of the |icensed Software and
created by Licensee Using SAP Enterprise Portal Software (as provided

with the licensed SAP NetWeaver Software) which provides

appropriately licensed Named Users a common access point by which to

Use licensed SAP Software.

SAP Business Suite Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named
User is also an individual licensed from SAP as a SAP Business Suite
Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Business Suite Professional User
for so long as Licensee continues to receive support under the license
agreement.

SAP Business Suite B2B Sales User is a Named User who is an
employee of Business Partners who is solely authorized to perform one
or more of the following order management related roles supported by
the licensed Software: (i) check product availability, (ii) configure an
order, (iii) place an order, (iv) check order status, and (v) order
management activities related to items (i) T (iv).
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SAP ERP Business Expert Upgrade User is a Named User authorized
to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is
also an individual licensed from SAP as an SAP ERP Professional User
and both such Users are licensed for the same runtime database, if any.
If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP ERP Professional User for so long as Licensee
continues to receive support under the license agreement.

SAP Application Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) provided such Named User is also an individual licensed from
SAP as an SAP Application Limited Professional User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP
Application Limited Professional User for so long as Licensee continues
to receive support under the license agreement.

SAP Application Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is also
an individual licensed from SAP as an SAP Application Business
Information User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Application Business Information User for
so long as Licensee continues to receive support under the license
agreement.

SAP Application Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Legacy
SBOP, and reports created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as an SAP
Application Employee User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this user and the underlying SAP Application Employee User for so
long as Licensee continues to receive support under the license
agreement.

SAP Application Employee Upgrade User is a Named User authorized
to perform the following roles supported by the licensed Software
(excluding SBOP), al | solely for
for or on behalf of other individuals: (i) Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Software, (ii) travel planning / expense reporting self-services,
(iii) perform procurement self-services, and (iv) room reservation self-
services provided such Named User is also an individual licensed from
SAP as an SAP Application Employee Self Service (ESS) User and both
such Users are licensed for the same runtime database, if any. Each
SAP Application Employee Upgrade User also includes the rights
granted under the SAP E-Recruiting User, SAP Learning User. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Employee Self Service (ESS) User for so
long as Licensee continues to receive support under the license
agreement.
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SAP Application Standalone Business Analytics Professional
Upgrade User is a Named User authorized to perform all roles
supported by SBOP (excluding the right to make Modifications and/or
Add-ons to SBOP) licensed for Standalone Use provided such Named
User is also an individual licensed from SAP as an SAP Application
Standalone Bl Limited User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Application Standalone Bl Limited
User for so long as Licensee continues to receive support under the
license agreement.

SAP Business Suite Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding
SBOP) provided such Named User is also an individual licensed from
SAP as a SAP Business Suite Limited Professional User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP
Business Suite Limited Professional User for so long as Licensee
continues to receive support under the license agreement.

SAP Business Suite Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is also
an individual licensed from SAP as a SAP Business Suite Business
Information User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Business Suite Information User for so
long as Licensee continues to receive support under the license
agreement.

SAP Business Suite Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software,
and reports created through Use of the licensed Software by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as a SAP Business
Suite Employee User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Business Suite Employee User
for so long as Licensee continues to receive support under the license
agreement.

SAP Business Suite Employee Upgrade User is a Named User
authorized to perform the following roles supported by the licensed
Software (excluding SBOP), al | S0
and not for or on behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports delivered with
the licensed Software, (ii) perform talent management self-services
(including employee appraisals, employee development plans, employee
training registration, and employee opportunity inquiry and response), (iii)
travel planning / expense reporting self-services, (iv) perform
procurement self-services, and (v) room reservation self-services
provided such Named User is also an individual licensed from SAP as a
SAP Business Suite Employee Self Service (ESS) User and both such
Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP
Business Suite Employee Self Service (ESS) User for so long as
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Licensee continues to receive support under the license agreement.

SAP ERP Professional Upgrade User is a Named User authorized to
perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided
such Named User is also an individual licensed from SAP as an SAP
ERP Limited Professional User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP ERP Limited Professional User
for so long as Licensee continues to receive support under the license
agreement.

SAP ERP Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as an SAP ERP Business Information User
and both such Users are licensed for the same runtime database, if any.
If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP ERP Business Information User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Legacy
SBOP, and reports created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as an SAP ERP
Employee User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP ERP Employee User for so long as
Licensee continues to receive support under the license agreement.

SAP ERP Employee Upgrade User is a Named User authorized to
perform the following roles supported by the licensed Software
(excluding SBOP), al | solely for
for or on behalf of other individuals: (i) Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Software, (ii) perform talent management self-services
(including employee appraisals, employee development plans, employee
training registration, and employee opportunity inquiry and response), (iii)
travel planning / expense reporting self-services, (iv) perform desktop
procurement self-services, and (v) room reservation self-services
provided such Named User is also an individual licensed from SAP as an
SAP ERP Employee Self Service (ESS) User and both such Users are
licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP ERP Employee Self
Service (ESS) User for so long as Licensee continues to receive support
under the license agreement.
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SMB Professional User on SAP Business Suite is a Named User
authorized to access the same functional scope as in 2005. The exact
functional scope can be obtained from the Pricing and Licensing
Principle Document for SAP Resellers. The license of this user is
reserved to already existing SMB Professional User customers.
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Remaining Metrics

REMAINING METRICS - A

Accounts

20-digit accounts are accounts (i.e. but not limited to checking, savings
and trading accounts), consisting of 20 digits.

Accounts are accounts (i.e. checking, savings and trading accounts)
and/or transactions (securities transactions as spot plus forward deals
and money marked / foreign exchange transactions). Accounts in the
context of the SAP Capital Yield Tax Management (CYT) are accounts
(e.g. checking, savings and trading accounts) that use the CYT
component to calculate taxes or identify tax exemptions.

Contract accounts are those accounts in which posting data for
contracts or contract items are processed and for which the same
collection/payment agreements apply. Contract accounts are customer
sub-ledgers to accumulate open items and payments and per customer
various accounts may be used. Pricing is based on the maximum
number of contract accounts in the master file.

Corporate accounts are high value and highly individualized deposits
and payment products for the corporate market, often part of hierarchical
account structures / groups. Pricing is typically based on account groups
and not on single accounts (e.g. cash pooling). Corporate Accounts can
be included in a master contract and in this case can be managed by a
SAP for Banking application or via an external system.

Micro saving accounts are highly standardized deposit services that
allow people to store small amounts of money for future use, often
without minimum balance requirements. It cannot be a fixed deposit
account.

Private banking / SME accounts are account products with a certain
level of individualization on customer. Private Banking / SME Accounts
can be included in a master contract and in this case can be managed by
a SAP for Banking application or via an external system.

Retail accounts are standardized deposits products with simple
structures and small value for the mass market. Internal accounts are
also to be classified as retail accounts. Retail Accounts can be included
in a master contract.

Retail accounts plus retail loans are all retail accounts and retail loans:

Retail accounts are standardized deposits products with simple
structures and small value for the mass market. Internal
accounts are also to be classified as retail accounts. Retail
Accounts can be included in a master contract.

Retail loans are standardized loan products for the mass market
segment of individuals. The product spectrum normally covers
loans with simple structures and small values.

Ads

Classified ads are advertisement versions designed with the SAP ad
editor in a one year period.

Application User

Application User is a single licensed SAP Mobile Platform User
accessing a single Appl i cati on, where AAppl
functionality developed by an SAP Mobile Platform Developer User using
SAP Mobile Platform.
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Assets

Assets are technical objects defined as pieces of equipment that the
customer has identified in their plant, as being critical to their operations
that will be modelled and monitored by the software.

Funded assets are all contracts (leasing, loans etc.) managed by SAP
Funding Management which are currently refinanced. In this context, the
effective amount is the sum of all refinancing transactions in status
ifi xedo or fAfundedo.

Total assets are current and long-term assets owned by the bank.

Assets under management are the total assets disclosed in the
balance sheet, insofar processed by the SAP Software.

Authors

Authors are persons who can create/edit a visualization using SAP
Application Visualization by iRise, the add-on for Supplier Relationship
Management (if applicable), and add-on for general SAP solutions (if
applicable).

Auto-ID Sites

Auto-ID sites are physical locations identified by a street address where
device(s) are capturing and transmitting data, connected with Auto-ID
Enterprise and\or Auto ID Infrastructure software. Multiple separate
physical structures with no common walls and which have the same
street address will be considered separate sites.

REMAINING METRICS - B
Backorders

Backorders are the average number of backorder tasks processed in
the backorder cockpit per calendar year.

Barrel of Oil Equivalent per Day (BOEPD)

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales &
Procurement are the maximum number of BOEPD of the sales or
purchasing volume for the following commodities: crude oil, natural gas,
natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene, heating
oil.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.

BOEPD produced are only the produced hydrocarbons. If pricing cannot
be based on BOEPD, produced (new ventures with no crude or gas
production), the planned or estimated production of the venture shall
apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.
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BOEPD produced in USA are only the hydrocarbons produced in the
USA. If pricing cannot be based on BOEPD, produced (new ventures
with no crude or gas production), the planned or estimated production of
the venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.

BOEPD produced outside USA are only the hydrocarbons produced
globally except in the USA. If pricing cannot be based on BOEPD,
produced (new ventures with no crude or gas production), the planned or
estimated production of the venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.

BOEPD scheduled/planned are the

hydrocarbons.

only scheduled/planned

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.

BOEPD sold are only the sold hydrocarbons.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced, scheduled
or sold quantities of hydrocarbons (whether from conventional or
unconventional sources). For example, while gas production is generally
measured as a volume per time period such as cubic meter per day, it
needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent
measurements. The conversion to BOEPD is provided in the table below
the BOEPD metric definitions.

Conversion rules:

Metric Definitions listed above are based on the metric BOEPD (Barrel of
Oil Equivalent per Day). A customer might want to use the packages for
different oil products (e.g. crude oil, refined products like gasoline,
natural gas, or Liquefied petroleum products - LPG) and/or measures in
other unit-of-measures (UoM) than barrels. In order to enable the
conversion of those products and UoMs into BOEPD, the following
conversion table can be used.

=2204.62 Ib. =1.1023 short tonnes
6.2898 barrels

1 cubic meter

1 kilocalorie (kcal) =4.187 kJ = 3.968 Btu

1 kilojoules (kJ) =0.239 kcal =0.948 Btu

1 British thermal unit (Btu)= 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kwWh)= 860 kcal = 3600 kJ = 3412 Btu
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Conversion Factors:

To Convert
Crude Oil*
From

Tonnes
(metric)

Kilolitres
Barrels
US Gallons

Barrels/day

tonnes (metric)

0.8581
0.1364

0.00325

*Based on worldwide average gravity.

From

Products barrels to tonnes

LPG 0.086
Gasoline 0.118
Kerosene 0.128

Gas oil /
diesel

Fuel oil  0.149

0.133

To Convert

Natural
Gas &
LNG

From

1 billion 1
cubic
meters NG

1 billion  0.028
cubic feet
NG

1 million 1.111
tonnes oil
equivalent

1 million 1.38
tonnes
LNG

1 trillion  0.028
British

thermal

units

1 million 0.16
barrels oil
equivalent
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billion cubic
meters NG

tonnes to barrels

11.6

8.5

7.8

7.5

6.7
billion million tonnes oil
cubic equivalent
feet
NG
35.3 0.90
1 0.026
39.2 1
48.7 1.23
0.98 0.025
5.61 0.14

kilolitres

1.165

0.159

0.0038

barrels
Multiply by

7.33

6.2898

0.0238

kilolitres to tonnes

Multiply by

0.542
0.740
0.806

0.839

0.939

million tonnes
LNG

Multiply by

0.73

0.021

0.805

0.02

0.12

trillion British
thermal units

36

1.03

40.4

52.0

5.8

us
gallons

307.86

264.17

42

tonnes/
year

49.8

tonnes to kilolitres

1.844
1.351
1.240

1.192

1.065

million barrels ol

equivalent

6.29

0.18

7.33

8.68

0.17
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Budgets

Operating budgets are the annual public sector budgets of the SAP
customer (i.e. agency, institution, program or department).

Portfolio budgets are the total annual (calendar or fiscal year) budgets
of combined filact i wamagedp witht theo licensed
Software.

Program budgets are the budgets for applying the defense organization
resources (organic or contracted) to deliver the requisite capability
defined by the program delivery mandate and managed in the licensed
Software.

Public sector spend budgets are the annual budgets as published
records of budget year procurement obligations.

Total annual budgets are the total annual public sector budgets of the
SAP customer (i.e. agency, institution, program or department) based on
current budget period.

Business Partners

Business partners are natural persons within an organization, a group
of persons within an organization, or an organization itself that has any
kind of a business relationship with a company.

Business partners for SAP Constituent Services for Public Sector
are constituents or grant applicants.

Business partners for SAP Payment Processing for Public Sector
and SAP Receivables and Payables Management for Public
Sector are constituents, organizations or companies.

Business partners for SAP Tax and Revenue Management for
Public Sector are constituents, taxpayers, tax agents / tax
accountants.

Business partners for SAP Demand Side Management for
Energy Utilities are business partners stored in the system that
have applied for or enrolled in a Demand Side Management
(DSM) program.

Business partners for SAP Social Services Management for
Public Sector are all contributors to the Social Benefit Process.
Contributors include (but not limited to) applicants, claimants,
beneficiaries, payment recipients, relations to these (e.g. spouse,
children) if they (or information about them) are part of the
benefit process.

Business Transactions

Business transactions are the annual number of service related
transactions; including service process types: service incidents, service
requests, problems, request for changes and knowledge article.

REMAINING METRICS - C
Calls

External service calls are HTTP requests per calendar year which are
processed by SAP NetWeaver Gateway Server. Metadata requests and
requests from SAP Software that contains SAP NetWeaver Gateway
runtime software are not counted.

Capacities

Installed capacities are the designed production capacities of a power
plant. For a power plant both the electrical power as well the thermal
power has to be considered. The installed capacity is measured in units
of 1 GW (Gigawatt).

Capitals
Risk-provisioning relevant capitals are the following balance sheet
positions:

Loans and advances to customers,
Loans and advances to banks,
Financial investments at amortized cost
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Cases

Cases are related information around a specific event that is processed
by a case manager per year. As a related concept a case would be the
information maintained in a physical file folder that is now maintained as
a record in the SAP system.

Inpatient cases are the number of inpatient cases that are
communicated to private insurers in the period of one year.

Cash Flows

Cash flows are determined by the number of financial contracts
associated with cash flows.

P/C/S cash flows are loans except retail loans defined as:

Private Banking / Complex Individual / SME Banking / Mortgages
include products with a certain level of personalization on
customer level for individuals and small/medium enterprises.

Corporate loans are highly individualized loans products for the
corporate market and can also have a complex structure.

Securities positions

Retail cash flows are standardized cash flow based loan products for
the mass market segment of individuals. The product spectrum covers
loans with simple structures and small values for financing consumer
products, auto/cars and voyages.

For SAP Cash Flow Management cash flows are the total number of
cash flow transactions (payment or receipt) processed by the application
per day. Note that for receipts there would usually be two cash flow
transactions (expected receipt and actual receipt).

Cash Control Points

Cash control points are cash control points like bank offices
(branches), ATMs, central vaults and central bank vaults modeled and
used for planning the currency network demand and supply in APO
(Advanced Planning and Optimization).

Chips

Chips are individual electronic circuitries containing one or more Cores,
usually on a silicon wafer.

Claims

Claims cases are new claims created in SAP Claims Management
during a one year period.

Travel claims per year are trip or expense reports that are entered into
SAP Travel Management and submitted for claim.

Commodities

Commodities sold are commodities (e.g. Copper Concentrate,
Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP ERP.

Contact records

Contact records are the average of all unique contacts in the system
over a period of 12 months. Contacts with no match against other
contact information are counted as a separate contact.

Contracts

Contracts are the contracts (used in all functions including procurement,
sales, legal, partner management, HR, real estate, and all other
functions of the organization.) the company plans to address within the
application

Utilities contracts are agreements between a utility company and a
business partner to provide services to the business partner. Thereby a
separate contract has to be set up for each service provided, for which
the utility company has a legal contract with its customer (e. g. a utility
SAP Confidential
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company provides a business partner with electricity, area lighting, gas,
and district heating, thus four separate contracts have to be set-up). All
contracts stored in the system with an ending date later or equal to the
system date are taken into consideration.

For the sectors below the following division categories of the SAP
Utilities system need to be considered:

Energy:

Electricity

Gas

District heating

Mutual help

For all sectors
Water:

Water

Waste Water
Waste & Recycling:

Waste Management

Cores

Cores are the number of cores in CPUs that are available for use by the
licensed software. The number of Core licenses must be an integer.
When counting physical Cores, each Core of a physical CPU that runs at
least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and
counted.

When counting virtual Core 6 s, each virtual Cor €
the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is counted.

If the licensed Software will run in a pure virtual environment, physical
Cores will not be counted. For purposes of clarifi c at i on, AcCo
in this metric definition is diff
definition for any Software licensed on a CPU basis (if any), and
therefore is not applicable in that context.

Costs

Asset retirement obligation cost estimations are the volume of the
cost estimations which are handled in the solution.

The cost estimation volume is equal to the total of the settlement values
(expected costs at the estimated retirement date) of all cost estimation
items of the cost estimation plans of all asset retirement obligations,
which are handled by SAP Asset Retirement Obligation Management. If
the customer is using more than one accounting principle, the cost
estimation volume is calculated separately for every accounting principle.
The maximum of these values will be used for pricing. The cost
estimation volume is determined based on the volume, which is valid at
the fiscal year end date. Only asset retirement obligations, which are
active at this date, will be considered.

Costs of goods sold are all expenses directly associated with the
production of goods or services the company sells (such as material,
labor, overhead, and depreciation) annually. It does not include selling,
general and administrative expenses or research & development. If cost
of goods sold is unknown then it shall be equal to 70% of total company
revenue.
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Countries

Countries exporting are the countries where electronic communications
with local customs authorities needs to be established.

When Il icensing by O6country export
countries where electronic communications is available is currently
limited. Please check availability before licensing for a particular country.

CPUs

CPUsare the
the licensed Software.

central pr oc e s stileagy padsrof

When the Software or Third Party Software is licensed on a CPU basis,
any server or computer on which the Software or Third Party Software is
installed may not exceed the aggregate number of CPU licensed. A
multi-core chip CPU with N processor cores shall be counted as follows:
the first processor core in each processor shall be counted as 1 CPU,
and each incremental processor core in such processor shall be counted
as 0.5 CPU, and then the total CPU count will be rounded to the next
whol e number (the ACPU Calcul ati
illustration of the application of this licensing requirement.

Software based on a CPU license metric basis licensed by Licensee on

or after July 1, 2009 (the AuQlizatidni
Rights (defined below). Virtualization Rights are not applied to Software

licensed prior to July 1, 2009 or upgrades and updates thereto

subsequently made available to Licensee pursuant to Support Services.

Licensee may not combine licenses having express Virtualization Rights

with licenses not having express Virtualization Right in a single

Deployment.

In the event that Licensee employs industry standard tools and
methodologies enabling Licensee to logically partition or pool its
processing power, Licensee may install the Qualified Software on
servers or computers consisting of a number of physical CPUs greater
than the number of CPUs licensed hereunder provided that Licensee
shall configure such servers or computers in a manner such that the total
number of CPUs (or total number of virtual processor cores if
virtualization software is implemented), or any portion thereof, made
available to run the Qualified Software, or any portion thereof, does not
exceedt he number of CPUs licensed (
purposes hereof, a CPU (or virtual processor core) shall be deemed
available to run the Qualified Software if such CPU (or virtual processor
core) or any portion thereof is available to run the Qualified Software at
any time for any purpose, including but not limited to permanent,
temporary, scheduled, and on-demand availability. Under the
Virtualization Rights, where virtualization software is implemented, only
virtual processor cores made available to run the Qualified Software will
be counted in accordance with the CPU Calculation. See Example 2
below for an illustration of the application of this licensing requirement.

Notwithstanding the foregoing, for Third Party Software licensed on a
CPU basis, each processor core shall count as 1 CPU, and every CPU
(whether Used productively or non-productively) shall count against the
CPU license level for such Third Party Software. Virtualization Rights do
not apply to Third Party Software.

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1
CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3
cores) rounding up to 3 CPUs. Therefore, Licensee will be required to
license 3 CPUs if the Software is installed on a quad core server.
Another example may involve a server with three quad core processors.
As illustrated above, each quad core processor will represent 2.5 CPUs.
Three quad core processors will total 7.5 CPUs (or 2.5 CPUs multiplied
by 3) rounding up to 8 CPUs. Therefore, Licensee will be required to
license 8 CPUs if the Software is installed on a server with 3 quad core
processors.
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EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core
CPUs in a configuration where up to 4 virtual dual core processors are
made available to run the Qualified Software. In this case, each virtual
dual core processor will count as 1.5 CPUs (or 1 CPU for the first core,
plus 0.5 for the second core). Four virtual dual core processors will total
6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be
required to license 6 CPUs under this virtualization configuration.

Customers
Customers are active partner records in the data base.

Corporate customers are customer files (equals number of business
partners e.g. customers, prospects, contacts, etc.); distinguished
between retail customers, corporate customers and bank employees (in
case of employee help desk). All business partners related to/relevant for
the planned usage of the solution (specific department/branch, customer
group, etc.) need to be counted.

In case of employee help desk (using SAP Solution Manager) this metric
needs to be applied for the help desk staff. For employees only reporting
problems the SAP Employee User must be licensed.

Retail customers are customer files (equals number of business
partners e.g. customers, prospects, contacts, etc.); distinguished
between retail customers, corporate customers and bank employees (in
case of employee help desk). All business partners related to/relevant for
the planned usage of the solution (specific department/branch, customer
group, etc.) need to be counted.

In case of employee help desk (using SAP Solution Manager) this metric
needs to be applied for the help desk staff. For employees only reporting
problems the SAP Employee User must be licensed.

REMAINING METRICS - D

Database Sizes

Gigabyte database sizes are database sizes of the productive systems
and are calculated individually for each system (i.e., each ERP, Bl and
CRM system).

1.5 Terabyte accumulated database sizes are the database sizes of all
productive SAP systems where the customer uses SAP Landscape
Transformation.

Deployments

Deployments are single installations of no more than one of the
following Software modules or files within the BA&T SAP
BusinessObjects Business Intelligence Platform Software (for which
Licensee must obtain a license): Repository, Security Domain, Central
Manageme nt Server (ACMSO) , CMS Cl us
Engine.

Deposits

Deposits are deposits accounts (Saving, Money Market, Checking, CDs
etc.) that will be priced using the price optimization solution on an
annualized basis.

Derivatives

Derivatives are financial instruments whose value is based on another
security.

Devices

Devices are any piece of equipment or hardware and includes but is not
limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, internet connected television or other networked
device.
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Sybase SQL Anywhere Database for Use with SAP POS for Retail:
devices are defined as those accessing data from SQL Anywhere
Database

Access devices is defined as each device, piece of equipment, or
hardware (e.g., a workstation or terminal, notebook or handheld or
otherwise portable device) connected to a network that stores, accesses,
processes, and/or displays data originating in the Royal Mail UK
reference file.

IT devices are elements that are actively recognized by the SAP IT
Infrastructure Management Software in the network or entered into the
SAP IT Infrastructure Management configuration database.

Mobile devices are devices like smartphones, tablets, PDAs, laptops or
devices that are installed in a vehicle (on-board units).

Point of sales devices are devices, or mobile devices for mobile point
of sales applications or mobile devices for merchandise applications or
scale devices for scale applications.

Hybris devices are equipment or hardware in use by the Named Users
to access data from the hybris Commerce platform. A hybris device can
be defined as any piece of equipment or hardware; and includes, but is
not limited to: a workstation, terminal, point of sale terminal, notebook,
handheld, tablet, internet connected television or other networked device
(for example store employees using a device i tablet, phone, workstation
i to access web content to answer customer question ). Hybris devices
would not include equipment or hardware used by End Customer to
access hybris commerce platform with limited access (for example
customer placing online orders / accessing payment gateway and
accessing catalogues on hybris commerce platform).

REMAINING METRICS - E

Energy Spends

Energy Spends is the total annual spend towards renewable and non-
renewable energy sources to run operations.

Employees

Employees are employees (including contract workers) employed by the
company or employed by the legal entity that is licensing the functionality
of the package.

For Enterprise Performance Management or Global Risk
Compliance packages: If the licensed package will be restricted
to a division, affiliate or subsidiary of the Licensee, it is possible
to use the total number of employees employed by such division,
affiliate or subsidiary of the licensee whose activities are being
managed by the licensed software.

For SAP Manufacturing Integration Intelligence(SAP  MIl):
Employees are the total number of employees in those plants
and supporting locations where SAP MIl is being used, and
where employees are workers, mobile workers, contractors or
partners associated with those plants/locations.

Sales employees are employees (including contract workers) and
business partners using the SAP CRM Sales software.

Employees scheduled are employees that need to be considered
during a scheduling run.

Employee files are employee (employees and former employees)
folders containing their electronic files.
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Enterprise Foundation

SAP ERP Foundation Starter comprises SAP ERP and five (5) SAP
Application Professional Users.

Full-Time Equivalents

Full-time equivalents (FTE) are employees who are employed by the
licensed organization and non-employees who may be engaged on
emergency related activities, either on a temporary or permanent basis
and who are tasked, deployed or managed by the licensed organization
for the purposes of disaster or emergency management.

Events

Events are the maximum number of event data records that are
processed and stored in database over a one year period.

External Community Members

External community members are either non-employees of
organizations such as schools, universities, charities or governmental
entities or business third parties including, but not limited to, customers,
employees of distributors and suppliers who are licensed to access
solely the SAP Enterprise Portal software. External Community Members
are not allowed to access other SAP software and their respective
components. Business third party employees participating in
collaborative business scenarios that require access beyond SAP
Enterprise Portal software need to be licensed as Named Users for the
respective SAP software.

REMAINING METRICS - F

Filings

Filings are the activities when one Legal Entity Uses the Software to
submit an unlimited number of applications, filings, statements, returns,
notices, reports, exemption or such other documents to a single
Governmental Entity in each calendar year. Submission of any filing by
more than one Legal Entity to the same Governmental Entity or by one
Legal Entity to multiple Governmental Entities shall require additional
Filing licenses.

i Gorvreme n t Entityo means any
governmental entity, securities authorities, agency, commission,
other regulatory, self-regulatory or enforcement authorities or any

courts, administrative agencies or commissions or other
governmental authorities or instrumentalities.
AiLegal Entityodo means any indi

venture, corporation, company or other form of enterprise,
domestic or foreign.

Flat Fee

Flat fee is the fixed package license fee for the software.

REMAINING METRICS - G
Gigabytes

Gigabytes per month are the overall message volumes expressed in
Gigabytes (GB), which is processed by the respective SAP Application.

Gross Written Premiums

Gross written premiums are the total gross premiums of a fiscal year,
insofar processed by the SAP solution of an insurance company.
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REMAINING METRICS - |
Inhabitants

Inhabitants are residents of a specified political sub-division and whose
residency within that sub-division would be counted for the purposes of a
census.

Installations

Installations are instances of the software installed at a designated
device.

Installations (SAP Enterprise Project Connection) are installations to
36rd party products (e. g. t he n
installations that will be connected to SAP systems).

Instances

Instances are unique connections to a single specified application or
technology type.

LVM instances are the primary application servers used for central
application services of the managed SAP application, including the
enqueue and message services (e.g. the central instance), any SAP
Web AS instances associated with the managed SAP application that is
not the central instance (e.g. dialog instances), the primary database of
the managed SAP application (e.g. database instance), or any
occurrences of TREX or LiveCache associated with the managed SAP
application. In cases where multi-node databases (e.g. RAC, DPS,
HANA, etc.) are managed by LVM, all nodes are counted, however
shadow databases are not counted toward the licensing.

For the copy/clone/refresh option, only the primary system
database of the source systems is counted. In cases where
multiple databases are configured for the managed systems (e.g.
shadow DB, DB cluster, LiveCache, etc.), then only one
database is counted, regardless of which ones or how many are
configured.

For third-party (e.g. non-SAP applications) and custom
developed applications the entire application is defined as a
single LVM instance in SAP NetWeaver Landscape Virtualization
Management, regardless of the software architecture for that
application.

Interactions

Customer interactions are agent-assisted or self-service customer
interactions with one or more recommendations made by the Real Time
Offer Management (RTOM) engine on a yearly base. RTOM
recommendations might be cross-sell, up-sell or next best action
recommendation.

Inventories

Service parts inventories are the values of service parts stock
inventory at the balance sheet key date, in accordance with the ruling
accounting principles.

Invoices

Invoices are items that flow through the cockpit for reconciliation per
year.

Iltems

Equipment items are equipment master records. Each equipment
master record which is assigned to Equipment and Tools Management
(ETM) is counted for pricing. An equipment master record can be
configured as a single itemr¢eequ
(which could have, e.g., 100 drilling machines in inventory), in both cases
only one equipment master record is counted for pricing.
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Postal items are event handler records created by postal objects like
parcels, registered mail and alike that are processed and stored in the
database over a one year period. This does not include Mail containers
like mailbags, postal totes, palettes etc.

Items, per configuration are line items in the SAP CRM quotation that
have been generated using the solution.

REMAINING METRICS -J

Joint Ventures

Joint ventures are contractual agreements joining together two or more
parties for the purpose of executing a particular business undertaking. All
parties agree to share in the profits and losses of the enterprise. The
maximum number of joint ventures per year needs to be considered.

REMAINING METRICS - L
Languages

Languages designate any language used for creating and displaying
product content, web content and customer facing data. Back-office
cockpits available in multiple languages for SAP hybris cockpit users do
not constitute the need for an additional language.

Learners

Learners are individuals accessing the application and engaging in any
learning services being processed by the application.

External learners are learners (non-customer employees) booking at
least one course in a year.

Licenses

Concurrent access licenses are the aggregated numbers of end users
accessing the licensed Software at any one time. The number of users
accessing the licensing Software may not exceed the number of
Concurrent Access Licenses (CALs) the customer has obtained. CAL(s)
are assigned to a particular Deployment, and may not be shared among
different Deployments. When using Concurrent Access licenses,
customer may not utilize a program or system to cache or queue report
requests.

Important note: this pricing metric
BusinessObjects Value Added Resellers.

is only available through

Limit Sets

Limit sets are the current limit sets that are used in the system.

Loading Points

Loading points are group of docks with similar technical characteristics
(e.g. being able to handle the same equipment) used for loading and
unloading material into or out of a warehouse. An appointment in this
context is defined as a planned time slot for loading or unloading a
transportation unit (example: container or trailer).

Loadrunner

Loadrunner, controllers are the central point for load test designs and
load test executions.

Loadrunner, enterprise controllers are the central point for load test
designs and executions, and contain a component that provides web
access and scheduling capabilities.

SAP Confidential
SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014

1 sh j def € dsiid y o
Mi LHOHjdd Bl §&hj

LOf dmd Zz0 tBtOBTI
fn d sBjSkd ¢COIt

Htezed f sSHBB dz], Ctsq’ i GBEOBtSIS O
JHdsetsHdM jdz §jtedsH. v O daj 9 € dzvn
fshjdntd uodisids. §Odjlsd d

Iscdydd, L O € dicHzdeddipgdzd §sL dydd
sWitlo, Ctdlts MO c6jdzgj edteOded yYtejlL
Jouvdl dzrR [ [ BI RSR

4l o g lsded fejHyftedwisdw

gl o d3j Misdzed Is ftoj MPtcd Hidses o s te dzd fn
sBJHJdW e Oh d HoJ d dzd ftsejud MistcC
sftejHjdzjdets BdLdzj ) dzOud dzOdzd § . 1 fd
MysHjdvis §jyodesdlsy d LOcksdlsy dz©
oL jdii o] AnJBOdRAIYIS B2 Ml o d3j Mk
GHd dzO.

{evol dzrR [ ULRSR

tedud

[LdydsleisL zOyGe Ols oMmj¢d jLds, dLftd
fs5COLoOdz dO fwsHEZSCItSoats Mi HI Y Oded
stedj dzZsJteOded €1 3 SCdddBazlsld HOM Y tc ® &z«
sWdfm, dzOdzdyded dzO0 Bdetsy j Mse s jLdyd
fslsteiBdlsj dzd, daj tSftejHjdzvls daj SBRISH
{BEZYOO O d Mmj ddyoO

{BEZYOs ON dIsj Mgy ddaffwjoms¢d dzdyo, dLeol

fteddztsy jddjlsts d L Oded B30 ON d Mj My ¢

Codlsts fj GSBwLOBks O Gls §toddsy j ddj
11 dgh ded ®BEZYOO ON GO M B KAGAEOON d  Mj  dzd
Mz dlsj dzd O S dzdj des©), Stdlkts tojtL

HOHJ dzO G tsHJ dzO.
[ dyjda d

Jdydddisj LO
fslstejedls)dd,

J Hdetso to B HZ] dev I shtss §
dL o teh dzdf H dzL HddPisdzdv  Hu

aofmwets ot o] . Jtetswlils fistejBdlsi dzd,
dzd yj daL e Odedw wtsWisizj te, dzf d®BBYJ HO
JHdztsstsjdsjdszz Hisfylsi (CAL) , f tsdzlz
ftodmi jHddej ded €1 o8 tsftejHjdzj dzs tcOL G
MY sHJ dzv ded BB Y HE e OL dzd ydad teOL G tgi !
dZzdyjdet d LO jHdzsotej d3j dzgj dz HEsMisi o, '
ftoscteOBO ddzd MdMmlsj BO L O CjhdteOdz]
LOW9Cd L O HESC dzOH.

1 O dzO L OB AOLEP B stedC O L O yj detstss t
YytejL BusinessObjects Value Added

1 0Btsted dz0 dzd &3 q Is

1 OBtsted Is g dzOfm Odzd IsBH sz d Is §
dLftsdzL 9 Ols o MmMdMmlsj 3O O.

[iMsO d&zO ko Otej dzj

f ifMsOlO dO0 BB Gugkdfio HtsCej i f
TOBOENTIsdCd (SOt ol L sy desfls L O

sBstezHoOdzj ), dLYBdZLo OO L O Istso Otsj
ddzd dL ol detefP ®Ow. ssLfj Crfdsd &fHisO €O
otcjdsdj od wlstewirLi € L O Istso Otej dagj o dzd
dHdded yoOd dzjz®@:f teC tsczls j 2 dzj 6 d dzd tej BOtS |

Loadrunner

Loadrunner, controllers M© yJ dzstcOdzdztsIlsts d3v mis s
Isjifmls dzO L Oty HOd d dudtsjdzde)@efiji. dzO

Loadrunner, enterprise controllers MmO Y J dzls te O dzdzts
Jtets) Clsde@uodf ) dfdzj ded § 2O s Ml  dz© L (C
Ctodsf tsdzj dals, Mdcekteweo O EjB HEsMisi §

OB tsted  daC

Page 51 of 216



Loans

Loans are a type of debt. Like all debt instruments, loans entail the
redistribution of financial assets over time, between the lender and the
borrower.

For the purpose of determining the type of loans the following definitions
apply:

Consumer loans are loans (e.g. auto loans) that will be priced
using the price optimization tool.

Corporate loans are highly individualized loans products for the
corporate market with a high value.

High value loans are having a complex structure and a high
level of individualization on customer level in the area of
corporate banking. They are possibly included in refinancing via
syndications.

Micro loans are highly standardized, low value loans, given by
a bank or other institution in emerging countries. Micro loans
can be offered, often without collateral, to an individual or
through group lending.

Private banking, complex individual, SME loans are business
types covering the management of products with a certain level
of personalization on customer level for individuals and
small/medium enterprises. The product spectrum covers the
same type of product as retail banking, but having a higher
complexity, higher level of individualization and value.

Retail loans are standardized loan products for the mass
market segment of individuals. The product spectrum normally
covers loans with simple structures and small values.

Secured micro loans are small amounts of money loaned to a
client by a bank or other institution, offered with a collateral, to
an individual or through group lending.

Syndicated loans are loans on a wholesale basis,
tickets (e.g. for infrastructure projects).

i.e. big

Loans volumes are the volumes of loans in balance sheets.

Locations

Base & remote locations are central warehouses or distribution centers
from which the remote locations are supplied with spare parts and
materials. Offshore facilities (e.g. platforms) or remote on-shore facilities
are examples for remote locations in the Oil & Gas industry. Mines or
processing centres are examples for remote locations in the mining
industry.

Collaboration locations are parts of master data, which refer to any e.g.
plant, warehouse, distribution center involved in collaboration business
processes. This includes all supplier/contract manufacturer owned and
managed locations as well as all customer side locations that e.g.
receive goods or are necessary to define in the system when running
supply network collaboration scenarios, i.e. Customer -, Supplier -,
Quality Collaboration and Outsourced Manufacturing scenarios.

Logistic locations are plants, distribution centers, customers and
suppliers/ivendors modeled in SAP APO (Advanced Planning and
Optimization) where products or resources are planned.

Locations with lean manufacturing scenarios are all partner locations
(both customer locations and supplier locations) in the master file of the
SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-
time/Just-in-sequence) in the table called JITCU. Each licensed partner
location additionally contains 50.000 in-bound JIT/JIS calls per year. In
this case the connected Partner locations / partners are counted per
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plant of the customer to calculate the license fee (e.g. 2 supplier plants of
one company shipping to one customer plant is to be counted as 2
partner locations).

REMAINING METRICS - M

Mainframe

Mainframe Bases are physical mainframe machines where each
machine is referred to and identified as a unique serial number.
Margins

Revenue operating margins are the differences between billed
revenues and associated third party transportations. Billed revenue is
defined as all charges billed to a customer on a forwarding order basis in
a year. Transportation expenses, if applicable, are defined as
transportation and related services costs identified as orders in the
Transportation Management system to external business partners during
the year.

Master Records

Master records are one contractual relationship between the company
and an employee whose payroll is being calculated.

Spare parts material master records are current values of service
parts stock inventories at the balance sheet key dates, in accordance
with the ruling accounting principles.

Members

Loyalty members are the actual 12 months average number of
members in the SAP CRM System.

Memories
Blade memories are the memory sizes of the blade.

Gigabytes of memories are the total amount of memory that may be
used by the HANA Software, as measured in gigabytes.

Message Volumes

Message volumes (MB) / month / installation are the data volumes in
megabyte of conversions performed per month and per installation.

Modules

Rapid mart modules are separate units of software that may include a
specific subject-oriented repository of data and/or content designed to
answer specific questions for a specific set of users. E.g. Sales,
Inventory, Purchasing, General Ledger, HR etc.

There are 12 Rapid Mart Modules available for SAP Rapid Marts, Edge
edition.

REMAINING METRICS - N

Net Property Plant & Equi pmentés
Net property pl aaréthealesaithepataépnopedtiss,
plants and equipmentés as disclo

processed by the SAP solution on a yearly base.
Nodes

Nodes are servers or virtual machines running the Hortonworks or Intel
Data Platform.
A A serveris a single piece of hardware that runs the software. A
hardware partition or blade is considered a separate hardware
system.
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A A virtual machine is a software container that can run its own
operating system and execute applications like a single physical
machine.

REMAINING METRICS - O
Objects

Objects are defined as contracts for financial products that are sold in
the retail market and in OTC (over-the-counter) trading (examples: loans,
credit facilities), and standardized products that can be bought and sold
in an open market (stock exchange) (e.g. Shares, Listed Options,
Bonds).

Business partner objects are business partner type objects stored in

the fAMaster Data Managemento syst
objects, as well as any user defined object of type business partner

(vendor, B2B customer, B2B contact, employee, business partner, etc.)

User defined objects are created using the MDM tool for management

within the MDM repository.

A Business Partner is a natural person within an organization, a group of
persons within an organization, or an organization itself that has any kind
of a business relationship with a company.

Consumer objects are consumer type objects stored in the Master Data
Management system. This is the sum of all B2C customer, B2C contact,
citizen objects, plus the total number of any additional consumer type
user defined object. User defined objects are created using the MDM tool
for management within the MDM repository.

A consumer is a natural person or a group of persons (e.g. household)
that has any kind of business relationship with a company.

Consumer data objects are consumer type objects stored in the Master
Data Governance system. This is the sum of all B2C customer, B2C
contact, citizen objects, plus the total number of any additional consumer
type user defined object. User defined objects are created using the
MDG solution for management within the MDG repository.

A consumer is a natural person or a group of persons (e.g. household)
that has any kind of business relationship with a company.

Custom data are master data objects stored in custom-bui I d #
Data Governanceo s yd typgenfisanciall, suppliessr
customers or materials. This is the sum of all user defined object of type
things (contract, location, asset, equipment, contract, etc.). A user
defined object is created using the Master Data Governance framework.

Customer data objects are active customer objects stored in the
iMaster Data Governance for Custo

Database objects are collections of intrinsic and/or customer-defined
properties that are defined by a Palantir dynamic ontology and stored in
or accessible by the Palantir sys
pl aces, and things), events, and

Properties represent features or characteristics of objects.
Different types of objects have different types of properties. For
example, a person object might have an eye colour property and
an event object might have a date property.

Intrinsic properties are attributes that are inherent in objects and,
unlike other object properties; you cannot add or remove them.
For example, entities contain the intrinsic property Title, and
events and documents contain the intrinsic properties Title, Date
Begin, and Date End. You can see and change an
intrinsic properties, and correlate them to data sources by using
the Basic Info panel in the B
Workspace.
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Financial objects are financial objects (sum of Group Account,
Operational Account, Cost Element, company, profit center, cost center)
stored in the fAMaster Data Govern

Maintenance objects are all objects defined in the MSP (Maintenance
and Service Planning) master file (major assemblies such as aircraft,
engine).

Master data objects are all master data objects stored in the SAP
NetWeaver Master Data Management system, plus the total number of
all master data objects stored in the SAP Master Data Governance
System.

Product data objects are active material objects (material, products,
article) stored in the fiMaster Da

Product and other data objects are master data objects stored in the
iMaster Data Managementodo system
business partner. This is the sum of all material objects, as well as any
user defined object of type things (product, article, contract, location,
asset, etc.). User defined objects are created using the MDM tool for
management within the MDM repository.

Supplier data objects are active supplier objects (vendors) stored in the
i Mas@Deaetra Governance for Supplierao

Orders

Orders are externally created sales and service or purchase orders
processed on a yearly base.

Externally created orders are those orders that are not entered by a SAP
Named User.

ARO sales orders are the annual number of sales orders the customer
will process through SAP Allocation and Rescheduling Optimization
(SAP ARO). The figure is taken as the number of discrete sales orders
processed annually by the SAP ARO allocation run process.

Fleet planning orders for Waste and Recycling are the number of
orders processed by a service planner. The number of fleet planning
orders per year is calculated as the sum of all Utilities contracts (Waste
and Recycling) plus every block of 10 Waste orders in that year.

Sales orders are orders based on order documents which are executed
in and triggered from SAP CRM.

Telecom orders are orders and subscriptions (for individual service
products or bundles), change processes (e.g. tariff or subscription
changes) and cancellations.

Waste orders are the sum of all orders in Waste and Recycling.per year
that are not invoiced by the Bill-To-Cash Management solution (they are
processed in another billing solution such as Sales & Distribution) plus
the number of direct delivery weighing notes per year.

Ounces

Ounces of silver for SAP Commodity Sales & Procurement are the
sales or purchasing volume per year for the following commodities:
silver.

Ounces of precious metals except silver for SAP Commodity Sales
& Procurement are the sales or purchasing volume per year for the
following commodities: gold, platinum, palladium, ruthenium, rhodium,
osmium, iridium.

Outpatient Days

Outpatient days are counted when one patient has been treated as an
outpatient in one calendar day, independently of the quantity of work
done on that day and on how the work was documented in the SAP
system (in one or more treatment cases, and within cases as one or
more visit movements).
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REMAINING METRICS - P
Packages

Decision service asset packages are collections of 25 rules and
expressions (excluding constants as an expression.

Parcels
Parcels of land are units of land managed by the Software.
Parties

Connected parties are connected physical plants, facilities and or
distribution sites, where products are produced and/or stored and/or
distributed and suppliers are connected to SAP Global Batch Traceability

Participants

Participants are members of an access control context authorization
and/or users utilizing the business context viewer, creating/updating
engineering records, utilizing recipe development and/or users actively
using the status & action management functionality.

Partner Organizations

Partner organizations partner organizations maintained in the SAP
CRM system.

Active partner organizations are active partner organizations with
which a brand owner is doing business.

Patients

Patients/members are users accessing SAP E-Care Social Connect for
the purpose of the maintenance of chronic conditions, or in the
achievement of healthcare goals. A patient/member will only be counted
once no matter how many chronic conditions, or healthcare goals are
pursued.

Patient care days are the relevant number of patient care days reached
by the Licensee in a calendar year is the corresponding statistic
according to the annual H+ membe
Schwei z o .

Patients treated are those treated in one calendar year in the
institutions supported by the SAP system. Patients are only counted
once, no matter how many times they are treated in the hospital within
the year.

Payments

Payment items are single payment transaction within a payment order.
A payment order can have one ordering party item and multiple recipient
party items.

Persons

Persons are entries of person records stored in the database of SAP E-
Care Data Connect.

Persons, in treated populations are belonging to the population that is
treated in the healthcare network to which the Software is applied.

Plants

Plants are physical sites owned by or operated by an enterprise
supported by the Software.

For the purpose of determining the size and usage scenario of plants the
following definitions apply:

Small plants are plants with up to 500 employees.
Employees per plant are all employees and contractors
working in the plant.
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Midsize plants are plants with 501 up to 5.000 employees. dtojHded LPOSHGo sH] f) B2 Mk

Employees per plant are all employees and contractors sls 501 H S 5 000. gz dlsj dz
working in the plant. Mz dlsj dzd dzO IstczHtsead d ¢ctcO
tOBBISWIS o L OotsHO.
Large plants are plants with more than 5.000 employees. I Bdzj 3 LBPOSHQoatsHd M dtsejuyd ¢t
Employees per plant are all employees and contractors vdzzy dlsj dzd dz© L OGeatsH MO o Mmdyus
working in the plant. GOy HOEMSd HBetsaBted, SCtdlt o
For SAP Operations Management for Mining: Plants are 10 SAP Operations Mana@eetmedl
mines, concentrators, processing plants, smelters, refineries, oi3qd dzd , Cdzyd dzlste Olststed SBtcOB &
distribution centres (stockpiles) and ports. Employees g40d, cOW ddzj ted d, HdMistedB EZYydt
include own employees in the operations, contractors, d fstlsse . gdzzy dlsj dzdlsj o § dz¥ -
administration and maintenance staff. 9 sfjteOyddlsy, gL i dzdzd Is § dzd ,
fsHHI tey O ff j tocf)ts dzO dz.
For SAP Product Structure Synchronization: Every 1 © SAP Product Structure
outsourced manufacturing plant will be considered as small OkzlsmMtstemMo Odz ftesdL o sHMmise j dz L O¢
plant. An outsourced manufacturing plant is a physical site L Oo tsH. dlsmMstecmMo OdzdwIls ftetsdL ot

owned or operated by a supplier or partner who is part of the B3 Mistsy sdztsy § dad § , ftedlsd ) O Odzts
engineering to manufacturing scenario supported by Product HMsOg S §f Otclsdz' Sts, Cs2lts |
Structure Synchronization. ddzd ftwtsdLotsHMmlse jddw Myl zOted

Structure Synchronization.

(Work clearance management) plants are physical plants or network (VftcOodzj dedj dzO ¢ 5L o dfyedE(H] @ J& dedABUS
locations. LOoatsHd ddzd Bejytsed i3 Mistsy sdztsy § ded W
Points of Delivery [ iMO dzO0 HBMISOs ¢ O
Points of delivery are the points of delivery (PoDs) at which a utilty [ j MlsOl©O dz0 RME8MBIPMNEO dzO HEBMISOs O
service is supplied or determined. When a utility installation is created in HtsMis Qo v ddzd tsf tej H | dz¥s SeAiEAZOARIREO] dizGn
SAP6s Utilities system, a unique LO S(tBzdOddd EMmdizeO BIi HJ Mi LHOHJ
PoDs in the system are counted where a device or device inforecordis kfmdzzed dzO SAP, Qo Istsd@BOIsd ydets MmJj 6 dz
assigned to SAP6s Utilities instafj BtotsW Is ofmdysd PoD, CiHilts | 1
to the system date; technical and virtual PoDs are not considered. dde stedzOydtsdej dz L Of dfy dz0 iz ) IscfersiR @n I
sz dzOdzdzd EZMmdzzed dzO SAP MmdzH § tz@2 gz€
MdMmsj BzOO HOLO; bjrnddudmCd d o
ftejHodH.
For the sectors below the following division categories of the SAP 1 © Slsts@Mmedffisdzz IstewBo O HO Myj oL J d3(
Utilities system need to be considered: COjestedd MjSktsted dz0 MdMmlsj BSOSO SA
Energy: [ dzd G d VW :
Electricity [ dzi Ssted yd Mlse s
Gas 1 OL
District heating Aj delstcOdzdets tslststf dzj ded §
Mutual help lLOddBdz0 § sd3tsh
For all sectors 10 oamduyuéd t©OLHJ dzd
Electricity: [ dzi Slstedyd Mise 5
Electricity [ dzi SIstedyd Miso ts
Gas: 1 OL :
Gas 1 OL
Water: ]l sHO:
Water ]l sHO
Waste Water JIsf OHl yded otsH (g
Utilities or no division named: stz dzOdzdzd EZMmdzzed ddzd BJjL ftsMts
Electricity [ dzi SIstedyd Miso ts
Gas 1 OL
District heating Aj delstcOdzdets tslstsif dzj ded §
Water ]l sHO
Waste Water JIsf OHl yded otsH (g
Waste Management VfteQodzj dedy dzO© ®Isf OHI ydlsy
Mutual help lLOdddz0 § sd3tsh
For all sectors 10 oafmMduy¢d ©OLHJ dzd

Points of delivery, advanced meter are the points of delivery (PoDs)at [ j MIs©® dzO HtsMIsOe € O, d dg<j dzgjcy sl @z &

which a utility service is supplied or determined. When a utilty ( Po D) , ZO0 Ctsdlsts Mmj H sdyisd® dzdz@ ddrf iy dsi
installation is created in SAPO ¢« HOH] dzO d dzils OdzOydq w LO ¢ tsd3kz dzO dzdzO
automatically generated. All PoDs in the system are counted where an dMmisj BOISO L O st@BzdzOdzdzd Efqdzzed dzO
active, advancedmet er i s assigned to SAPOd dzd € O dzdzts PoD. ] mMdMmlsy OO fmj B 1

H
fn
iz
ending date later or equal to the system date; technical and virtual PoDs  {f
S
fn
)

tedfmi jnddzidz OCIsdoe jdz ddalsj dzd g j dzlsj dz
are not considered. sRBEzdZOdzdd kmMdzEed dzO0 SAP mded § iz gz€
dmlj Bdz0sO® HOLO; kjrndduinséd d o
ey Ho dH.
For the sectors below the following Division Categories of the SAP | © t©OL H§ sadssije , stewB9o O HO i oL jd
Utilities system need to be considered: sOjetstedd dzO Mmj Chisted dzO@ MdMmilsj &3OIs ©
Energy: [ dzd e d W :
Electricity [ dzi SIsted yd Mise ts
Gas 1 OL
District heating Aj dzstcOdzdzs tslststf dzj dzd §
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Mutual help

For all sectors
Water:

Water

Waste Water

Point Of Sales

Points of sales are physical stores or shop-in-shops. Pricing is based
on the total number of Point of Sales entries in the master file.

Point of sales transactions are sales orders based on one-order
documents which are triggered by the SAP CRM system and Point-of-
Sale transaction line items which are executed in the SAP CRM system.

Portfolios

Sales portfolios are the annual energy sales and procurement portfolios
of a utility company. The sales portfolio is measured in units of 1 TWh
(Terawatthour).

Ports
Ports are communication channels.
Positions

Positions are the positions within an organization, business unit,
geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies in
any given year. Each position equates to one and only one employee,
regardless of whether the position is defined as part-time or full-time.

Assuming a company has 10,000 positions and 4,000 are white collar
and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar
positions, but some other solution (or paper) to fill the blue collar
positions. The SAP E-Recruiting engine price would be based on
4,000/500 = 8 blocks.

Prices

Contract price is the net value of the license contract. Contract price for
partners refers to partner buy price depending on the support delivery
model.

Processes

Processes are jobs or processes that can be run through the licensed
Software concurrently.

Products

Products, data cache are the products stored in the product data
cache.

Finished products are finished items planned in the rapid planning
matrix, sequencing table and / or model mix planning.

Profiles

Profiles are individually produced business mapping documents counted
for each connected business partner. Each profile is qualified by SAP,
example: purchase order inbound, purchase order confirmation
outbound, purchase order confirmation inbound, purchase order change
and cancelation.

Projects

Data migration projects are projects with a single identified target
system where data can be migrated to or from multiple source systems.
The package has term limit of 18 months with an initial 6 month
maintenance and option to renew maintenance one time for 12 months.
Clock starts when the contract is signed.
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Public Officers

Scheduled public officers are employees who are involved in public
administration, public security or works for a government agency and
which will be planned for the work rosters and/or scheduled for service
activities.

REMAINING METRICS - R

Receivables

Secured corporate receivables are highly individualized receivables
(loan, credit facility etc.) product for the corporate market, managed
either by a SAP for Banking application or in an external system, secured
by one or more collateral objects.

Secured private banking, complex individual, SME receivables are
receivables (loan, credit, facility) with a high level of individualization on
customer level, managed either by a SAP for Banking application or in
an external system, secured by one or more collateral objects.

Secured retail receivables are standardized receivables (loan, credit,
facility, etc.) product for the mass market, managed either by a SAP for
Banking application or in an external system, secured by a collateral
object.

Recipients

Recipients are individuals receiving reports from the licensed Software.

Commission recipients are persons who receive payments of any type
via SAP Incentive and Commissions Management.

Recommendations

Recommendations are recommendations created by the SAP Real
Time Offer Management system in a calendar year.

Records

Records are the actual 12 months average number of business partners
and marketing prospects maintained in the SAP CRM System.

Interaction records are interaction records created per year by the SAP
CRM interaction center.

SAP NetWeaver records are leading SAP business objects and/or
cases in SAP NetWeaver Folders Management. Archived Records
(records attached to archived business objects) are not counted. A
leading object is the object the record refers to.

When SAP NetWeaver Folders Management is used to manage
employee files, employees managed in the SAP HCM system are the
leading object to be counted. When it is used for billing, creditors and
debtors are the leading objects to be counted. When it is used in SAP
Real Estate Management, real estate objects (including but not limited to
real estate contracts, business entities, buildings, pieces of land, rental
objects architectural objects, and parcels of land) are the leading objects
to be counted. When it is used to manage changes of equipment by
utilizing cases, the number of change requests is counted.

Segmentation records are the maximum number of unique records
within any segmentation object, based on the sum of all segmentation
profiles that are built on any segmentation object in the system over a 12
months period.

Relations

EDI relations are unique relations between partners per business
document type & format sent or received using at least one component
of the B2B add-on. An EDI relation is counted per integrated partner (e.g.
sender, receiver), document type (e.g. orders, invoice) & format
(EDIFACT, custom) and direction (inbound, outbound). For example if 10
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partners use the EDIFACT purchase order inbound and EDIFACT
purchase order outbound document then 20 partner EDI relations would
be counted.

When integrating with a B2B hub (such as Ariba, GXS, Sterling
Commerce) or an EDI portal the locations of the addressed partner are
behind the hubds or portal s inf
relation with the hub will be counted but n EDI relations with the final
addressed partner.

Resources

Resources are uniquely identified users and pieces of equipment,
including machines, tools and scanners that directly or indirectly feed
data to or accesses data from the SAP Manufacturing Execution System.

Managed resources are client employees, delivery vehicles and/or any
other unique resources managed by SAP Workforce Scheduling &
Optimization by ClickSoftware.

Resources, usage volume are resources planned during a given
calendar year using SAP Multiresource Scheduling or SAP Multiresource
Scheduling with Optimizer.

A resource is a person (such as a technician, service engineer, or repair
engineer), or a production resource (such as a tool, instrument, machine,
or room).

Retail Station

Managed retail stations are retail stations (gas stations) operated by
the solution

Revenue

Revenues are the annual incomes that a company receives from its
normal business activities and other revenues from interests, dividends,
royalties or other sources. Revenues exclude indirect taxes such as
VAT, Excise Duty or any similar sales related taxes.

For SAP Account & Trade Promotion Management, SAP Trade
Promotion Optimization, SAP Commercial Project Management
and SAP Dairy Solution by msg, only the revenue needs to be
considered associated with the business or division which the
capabilities of this package will be applied against.

For SAP Electronic Invoicing for Brazil (NFE) only the revenue
generated by the company or legal entity located in Brazil needs
to be considered.

For SAP Flexible Solution Billing annual revenues processed
refers to the revenues processed per year processed by the
solution.

License revenues are the annual values that a company creates from
intellectual property license monetizations that are handled within the
SAP Intellectual Property Management (SAP IPM) system. License
revenue includes financial validation for deals which is implemented in
SAP IPM but does not result in an incoming payment e.g. barter deal.

Revenues and expenses for SAP Billing for Telekom are the annual
revenues received and annual expenses paid (commissions, royalties,
revenue share, etc.) based on pricing and sales events processed
through the SAP Billing for Telecom or SAP Charging and Billing for High
Tech. Revenue and expenses are both positive values so that expenses
do not net against revenue.

Revenues and expenses for SAP Charging and Billing for Banking
are annual revenue received (interest income and non-interest income)
and annual expenses paid (interest expense for deposits, commissions,
royalties, etc.) based on pricing and transactions that are actually
processed by SAP Charging and Billing for Banking. Revenue and
expenses are both positive values for this purpose i.e. expenses are not
netted against revenue numbers.
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Revenues and royalties for SAP Charging and Billing for High Tech
are annual revenues received and royalties based on pricing and sales
events processed through the SAP Charging and Billing for High Tech.
Revenue and royalties are both positive values which means expenses
do not net against revenue.

REMAINING METRICS - S

Scenarios

Scenarios are used in SAP Process Performance Management by
Software AG based on SAP Solution Maps. Details on SAP Solution
Maps can be found in sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Servers

Process servers are defined as each server (real or virtual) where
scheduled jobs are to be managed. A process server is required for
every single connected application, server or operating system (OS)
instance (virtual or physical) with a unique identification on which
processes are executed that need to be monitored, managed and
controlled. For each process server purchased the customer is provided
with 1 production and 3 non-production environments (i.e. 1 for fail-over
for the production instance, 1 for development and 1 for test).

Servers are physical computers, cases, boxes or blades that house the
CPUs running the software product. Multiple virtual machines on the
same physical box are allowed and do not require additional licenses.

Service Units are published mainframe capacity ratings (MSU ratings).
For up-to-date MSU ratings please refer to the relevant vendor websites.

Services

Services inquiries are service process types: complaints, service
orders, service incidents, service requests, repair order request for
changes, warranty claims & problems.

Trips/vehicle related services are transactions per day processed by
the convergent charging system, which are defined as pricing outputs
(where one input as event detail record/billable item can generate one or
several pricing outputs). In case several parties participate to the
Trip/vehicle related service, the additional transactions triggered by the
SAP Convergent Charging engine for settlement purposes need to be
counted in addition to the original transactions.

Services requests and warranty claims are service related inquiries
per year, including service process types: complaints, service orders,
service incidents, service requests, repair order request for changes,
warranty claims & problems plus the number of warranty claims
(processed within SAP ERP).

Sessions

Concurrent sessions are the aggregated numbers of sessions
accessing the licensed Software at any one time. A session refers to the
time between logon and logoff or time out where a unique user,
application or platform accesses the licensed Software. The number of
sessions accessing each licensed Software product may not exceed the
Licensed Level for the number of Concurrent Sessions for such licensed
Software product. All Concurrent Session licenses for a given Software
product must be assigned to the same, single Deployment, and may not
be assigned amongst different Deployments. When Using Software
licensed by number of Concurrent Session licenses, Licensee may not
utilize any program or system to cache or queue report requests.
Deployment, as used in this metric definition, is defined as a single
installation of no more than one of the following Software modules or
files within the BA&T SAP BusinessObjects Business Intelligence
Platform Software (for which Licensee must obtain a license):
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Repository, Security Domain, CentralManagement Server

Cluster, or Crystal Reports Runtime Engine.

Shipments

Shipments are consolidated physical shipments of cargo from origin to
destination. as represented in the software in a one year period. In this
context, for parcel or package shipping (i.e. the shipping of parcels
(packages) or high value mail as
SAP TM pricing purposes is represented by one pick-up event by one
truck (or any load carrying vehicle or asset) at one location, i.e. pick-u p 6
or fAshipmentso have unique origin
parcels (packages) can weigh up to 70kg (154 Ibs) to be considered
fiparcel so.

Non-parcel/package: Deliveries are always considered as shipments.
Additionally also containers, handling units, orders, vehicles or packets
can be considered as shipments.

Mill Products: shipments correspond to deliveries, shipments,
containers, trucks or railcars.

Consumer Products: shipments correspond to deliveries, orders
or loads (=vehicles).

Mining: Shipments correspond to deliveries,
containers, trucks, railcars, voyages or trains.

shipments,

Sites

Sites For directories provided by NavTeg/Nokia: Sites are Licensee
locations within the Licensee's legal entity where the directories are Used
by the Licensee. The Licensee may Use the licensed directory on any
number of CPUs or Cores on any number of servers or computers.
Licenseebs employees belonging to
installations remotely.

Sizes

Weighted size of organization is the numbers of full time equivalents
employed in the organization i including military and civilian personnel &
reserve.

For SAP Force Generation for Defense & Security:

Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 +
Civilian x 0.5

For SAP Force Deployment for Defense & Security:

Weighted Size = Military Personnel x 1.0 + Reserve x 1.0
(civilians are not considered)

Spend

Rights spendar e the companyé6s annual e>»
of intellectual property rights. Rights, spend includes financial validation
of deals which are implemented in SAP Intellectual Property
Management but do not result in outgoing spent e.g. barter deals.

Spend volumes are the company 6 s annual s ferxthe
procurement of all direct and indirect goods and services.

For SAP Electronic Invoicing for Brazil (NFE-Inbound), only
Spend Volume in Brazil is to be considered.

R&D spend volumes are the annual expenditures of a company or
relevant business units on Research & Development activities from
financial statements, including headcount, equipment and related
projects.
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Stores

Stores are individual operational units of a customer (typically operated
by retailers).

Students

Students or equivalents are:

Full-time registered students e.g. students who are registered for
a full course load for the current academic year at the institution.

Equivalents of full-time registered students (for example, a part-
time student could represent a fraction of an full-time student).

Subscriptions

Subscriptions are an agreement between the customer and the
provider for the access to or use of a service provided under certain
terms and conditions. One customer or subscriber could have one or
many different subscriptions for different or similar services.

In a bundle, every included main service subscription counts as 1
subscription.

Example in a B2C use case: for a Triple Play bundle with Mobile, Internet
Broadband and IPTV services, 3 subscriptions would be charged
separately

Example in a B2B use case: with a Master Business Agreement every
subscription of a related sub contract with an employee would be
charged separately

For any electro mobility service this is an active subscription.

Annual subscriptions are periodic recurring fees that are payable every
calendar or fiscal year for the right to use software or services during that
calendar or fiscal year. This fee is payable each calendar or fiscal year
whether or not the software or service has been used during that year.

Systems

Connected systems are productive SAP Solution Manager systems
connected to the productive systems of SAP Quality Center by HP,
Central Process Scheduling by Redwood, or SAP Productivity Pak by
ANCILE.

Decommissioned systems are systems that are retired using SAP
NetWeaver Information Lifecycle Management.

Connected logical systems are:

a. Productive systems (SAP or non-SAP) as defined in the SAP
Quality Issue Management (SAP QIM) customizing as Remote
Function Call connection.

b. Non-SAP systems,
service interfaces.

interacting with SAP QIM via available

REMAINING METRICS - T
Terabytes

Terabytes are the amount of data stored in terabytes in the main
database of Sybase IQ Server in whole numbers (fractions must be
rounded up). If the Very Large Database Management option is licensed,
it must be licensed to match the size of the entire main database of the
Sybase IQ Server.

Testers

Testers are employees working with SAP Quality Center by HP
products.

For SAP Test Acceleration and Optimization (SAP TAO) testers
are employees using SAP TAO and testing SAP applications
enterprise-wide.

Tickets

Tickets are objects (assets) financed in leasing contracts in one
calendar year. Based on the value of the leased assets (financed
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amount), 5 different ticket sizes are defined for SAP Leasing.

For the purpose of determining the size of the tickets following rules
apply:
Very big tickets are e.g. ships, power stations, oil platforms,
aircrafts, complex | T project:

Big tickets are e.g. machines for energy management, high-
value cars, custom specific machinery, printing machines, home
automation (asset-50a8l.WOD00FI)10

Medium tickets are e.g.
equi pmentds and

trucks, big cars, construction
forkl i f1t0s0.(0a0sQx

devices, IT
0f . 5. 0

Very small tickets are e.g. PC, laptops, copy machines,
printers (ass%tO0®GIW)e. of 0 «

Small tickets are e.g. small cars, medical
equi pment (asset50al0e

Event tickets are entrance tickets to an event sold for a price > 0 using
the SAP Event Ticketing software and stored in the SAP Event Ticketing
database, independent of whether the ticket is printed or dispatched to
the customer differently (e.g. electronically), and independent of whether
the ticket is being used or not. This does specifically exclude tickets that
are given away for free, e.g. complimentary tickets.

Tonnage
Tonnage produced are tonnage produced on one day.

Tons

Dead weight tons are the amount of weights a ship is carrying or can
safely carry per month. For other modes of transportation Dead Weight
Tons correspond to a ton.

Production tons are the production volumes over the period of a year.

Tons of cereals and sugar canes for SAP Agricultural Contract
Management are the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing and own
production) per year for the following commodities: wheat, corn, rice and
sugar cane.

Tons of grains and other major crops for SAP Agricultural Contract
Management are the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing and own
production) per year for the following commodities: oats, barley, rye,
potatoes, cassava, and soybean.

Tons of oils seeds and oil seed products, meat and dairy, other
agricultural crops, raw material and -product for SAP Agricultural
Contract Management are the maximum of the sales or purchasing or
processing volume (e.g. if business would be comprised by purchasing
and own production) per year for the following commodities: Tons per
year for canola (= commercial rapeseeds), live cattle, feeder cattle, lean
hogs, pork bellies, CME milk, butter, fruits and vegetables, cotton, jute,
orange and apple juice, sugar, lumber, tobacco, rubber. Tons per year
for production seeds of wheat, and rice (conventional).

Tons of coffee, tea and cocoa for SAP Agricultural Contract
Management are the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing and own
production) per year for the following commodities: coffee, tea and
cocoa.

Tons of production seeds of soybeans and rice (clear field
technology) for SAP Agricultural Contract Management are the
maximum of the sales or purchasing or processing volume (e.g. if
business would be comprised by purchasing and own production) per
year for production seeds of soybean, rice (clear field technology).
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Tons of production seeds of sugar beet, corn and cotton for SAP
Agricultural Contract Management are the maximum of the sales or
purchasing or processing volume (e.g. if business would be comprised
by purchasing and own production) per year for production seeds of
sugar beet, corn, cotton.

Tons of product i on fos @AP dgricudtiiral Cantraatl
Management are the maximum of the sales or purchasing or processing
volume (e.g. if business would be comprised by purchasing and own
production) per year for production seeds of canola.

Tons of iron ore, steel and coal for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: Iron Ore, steel, coal.

Tons of base metals, cereals and sugar for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: tungsten, molybdenum, tantalum, magnesium,
cobalt, bismuth, cadmium, titanium, zirconium, antimony, manganese,
beryllium, chromium, germanium, vanadium, gallium, hafnium, indium,
niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn, rice,
sugarcane.

Tons of alu, grains and other major crops for SAP Commodity Sales
& Procurement are the sales or purchasing volumes per year for the
following commodities: Aluminum, oats, barley, rye, potatoes, cassava,
soybeans.

Tons of non-ferrous base metals for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: copper, lead, zinc.

Tons of coffee, oilseeds, meat and dairy for SAP Commodity Sales
& Procurement are the sales or purchasing volumes per year for the
following commodities: coffee, rapeseed, canola, sunflower seed,
peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, pork
bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange juice,
apple juice concentrate, sugar, lumber, tobacco, rubber.

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: tin, nickel, cocoa, tea.

Transactions

Transactions are transactions per day processed by the convergent
charging system, which are defined as pricing outputs (where one input
can generate one or several pricing outputs)

The amount of transactions per day licensed must be sufficiently large to
accommodate for peak load days, i.e. on any given day of the year the
actual transactions per day volume of pricing outputs must be less than
or equal to the licensed transactions per day volume.

For Prepaid Telecommunications transactions are pricing or
charging outputs for accounts that have paid or were paid in
advance for the services consumed.

For Postpaid Telecommunications transactions are pricing or
charging outputs for accounts that will pay or be paid for the
services consumed after invoice or payment statement
generation.

Number of transactions stored in HANA is the average number of
transactions stored in HANA for the purpose of usage in simulations per
annum. A transaction represents any digital document capturing a
service consumption event that can potentially be priced or monetized
during a typical pricing process.

Examples of transactions include (but are not limited to)
- A data session on a mobile device
- Sending an SMS or MMS
- Purchasing an App, Music, Video, e-book or other digital
content on an App-store

- A voice call session (Peer-to-peer or conference)
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- Buying a ticket for transport or a movie
- Withdrawing funds from an ATM

- Sending a package by post

- E.tc.

The Average Number of Transactions stored in HANA for the purpose of
usage in simulations is a count of all transactions in the HANA database
that are accessible to the Convergent Pricing Simulation application
during any simulation, and an average of this transaction count over a
period of one year.

Marketing transactions are active campaigns defined within the SAP
CRM system plus the number of active Market Development Funds
(MDF) program memberships per year. An active MDF program
membership is one in which a partner has submitted at least one MDF
initiative request in that year.

Output transactions are single instances of a business document that
is created, processed, printed or manipulated in some way by the
products (e.qg. letter, email, PDF, fax, SMS).

Service transactions are tickets/cases, complaints, incidents, service
contracts, warranty claims and service orders per business support
functional domain on a yearly base

Trucks

Transportation Revenue is the annual revenue received from
transactions that are processed by SAP Transportation Management
(TM) in a year. Revenue is a positive value for this purpose (i.e.
Expenses are not netted against Revenue numbers).

REMAINING METRICS - U
Units

Rental units are rental objects that are managed with SAP Real Estate
Management.

Users

Users are individuals who Use the Software.

For SAP Real Estate Management: Users are individuals who
manage office, retail and industrial properties and similar
portfolios. It is applied for both, owned and operated space, and
includes commercial as well as corporate real estate
management.

For SAP Qil & Gas Secondary Distribution: Users are individuals
accessing one or more SAP Oil & Gas Secondary Distribution
transaction codes.

For SAP BusinessObjects Business Intelligence (Bl): Users are
also known as Named User License (NUL). Each individual end
user must be specifically identified as the sole holder of a NUL.
The sharing of the NUL by more than one individual is expressly
prohibited. In addition, NUL(s) may not be transferred from one
individual to another unless the original end user no longer
requires, and is no longer permitted, access to the licensed
Software. There is no license limit on how many individuals are
working concurrently with the Software. There is no license limit
on number of processors or servers used. Named Users are
identified at logon and do not consume a Concurrent Session
license. Concurrent Session licenses and NULs can be
purchased in combination for a Deployment, but cannot be
shared among or between Deployments. This metric does not
replace the overall SAP Named User licensing requirement.

For SAP Enterprise Performance Management (EPM) solutions:
Users are individuals Using the Software, including viewers of
EPM data. A viewer is an individual within the organization who
consumes EPM data in a report or dashboard, or an individual
who consumes data extracted from an EPM solution for the
purpose of offline analysis or viewing reports in related SAP
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BusinessObjects Business Intelligence applications or 3rd party
reporting and analysis applications.

Active users are individuals that perform transactions Using the
Software in a given calendar quarter. If the active user is a consumer
(i.e. an individual performing transactions solely on his or her own behalf
as an individual, and not in conjunction with his or her employment
and/or on behalf of any other individual(s) and/or entity(ies)), the
additional requirement of an SAP Named User license is waived.

BCM (Business Communication Management) multi-channel users
are users (agent and/or supervisor) who work in a contact center
environment and handle incoming contacts through multiple
communication channels (voice, email and chat) and/or handle outbound
campaign calls and/or use supervisor tools to supervise contact center
agents.

BCM (Business Communication Management) personal-telephony
users are users who use the system for office telephony only without
access to contact center capabilities.

BCM (Business Communication Management) rapid deployment
edition users are users (agents and/or supervisors) who work in a
contact center environment and handle contacts through voice channel
only and view predefined communication statistics within a predefined
SAP Business Communications Management Rapid Deployment
customer system.

BCM (Business Communication Management) reporting users are
users (multi-channel user, voice-only user and personal telephony user)
in the SAP Business Communications Management customer system
that are collected for communication statistics.

BCM (Business Communication Management) voice-only users are
users (agents) who work in a contact center environment and handle
incoming contacts through voice channel only or handle outbound
campaign calls only.

External user identifiers are individuals being external to the Licensees
organization (other than employee, contract worker and outsourcer),
whose credentials and/or user information is managed by the
functionality of the licensed Package.

Internal user identifiers are individuals working inside the Licensees
organization (employee, contract worker and outsourcer), whose
credentials and/or user information is managed by the functionality of the
licensed Package.

Licensed users are individuals licensed as one of the SAP Named User
types defined in the price list.

Mobile users are users accessing data from DB2 Everyplace Database.

Users, monitored for SAP Access Control are employees, contract
workers or other individuals whose credentials, permissions, privileges
and/or other user information will be monitored or evaluated by the
Software.

Users, monitored for SAP User Experience Management by Knoa
are employees who will be monitored or are authorized to use the
reporting consol.

OGSD users are users working with one or more SAP Oil & Gas
Secondary Distribution (OGSD) transaction codes.

Portal users are licensed users with access to a particular deployment
of the SAP Portal, including SAP Professional Users, Employee Self-
Service/Manager Self-Service Users, and External Community Members.
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Royal mail users Licensee devices, pieces of equipment, or hardware
(e.g. a workstation or terminal, notebook or handheld or otherwise
portable device) connected to a network that stores, accesses,
processes, and/or displays data originating in the Royal Mail UK
reference file.

VIP users are users accessing SAP Visual Information for Plants by
NRX.

Virtual users are users simulated in the software to test the load on the
SAP system.

REMAINING METRICS -V
Values

Sales values are the estimated sales values generated in SAP Product
Sales and Distribution for Media per year.

Ad sales values are the total estimated values of all advertising sales
generated in SAP Advertising Sales for Media per year.

SAP Application Value (SAV) is the sum of list prices for Named Users,
External Community Members, (pan-industry and industry specific)
Software Engines and Supplementary Products, excluding those items
identified in the list of prices and conditions that do not contribute to the
SAP Application Value.

SAP Maintenance Base Value (SMBV) is the current maintenance base
for all licensed Software excluding SAP HANA Base Edition, SAP HANA
Platform Edition ,SAP HANA Enterprise Edition, SAP HANA LREA, SAP
HANA LREAB, SAP HANA, db edition for BW, SAP HANA, RT edition for
SAP BW.

Vehicles

Vehicles and serialized vehicle parts are actively managed finished
items in one year. In this context finished items are vehicles and major
assemblies like engines, axles, and transmissions.

REMAINING METRICS - W
Warehouses

Warehouses are buildings, rooms, or areas within a factory or places of
businesses that are used for storing merchandise, raw materials, or parts
(semi-finished products).

The size of the warehouse is determined by delivery items, for which the
following definitions apply.

A delivery items is the individual inbound or outbound delivery line item
of the actual delivery for a goods receipt or a goods issue, which may
consist of material, quantity, location specification, put-away or picking
date, and batch.

Small warehouses are warehouses with up to 5.000 delivery
items per day.
Midsize warehouses are warehouses with 5.001 up to 35.000
delivery items per day.
Large warehouses are warehouses with more than 35.000
delivery items per day.

Web or Internet Presences

Web or Internet Presences designate a target group specific
reproduction of content on the internet that is distinct in terms of product
range, graphical layout or domains from other internet presences in the
SAP hybris system. Content that has been personalized for individual
users (e.g. prices and recommendations) does not constitute a separate
internet presence.
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1.2

13

1.4

Exhibit 3 - Package Restrictions

SAP Business Suite and Enterprise Foundation
Embedded Analytics.

Where Licensee holds a valid Package License for any of the
below Package(s), such Package License shall include the
right for individuals licensed as SAP Professional or Limited
Professional Users under the Agreement to (i) view, interact
and refresh Crystal Reports and Dashboards content
embedded with such licensed Package(s) and (ii) Use the SAP
BusinessObjects Bl Platform, as delivered with such licensed
Package(s), solely to enable the viewing, interacting and
refreshing of the Crystal Reports and Dashboards content
embedded with such licensed Package(s) (collectively
"Embedded Analytics Limited Use Right"). For avoidance of
doubt, any other Use of the licensed Package(s) shall require
an SAP Named User license, and any other Use of the Crystal
Reports, Dashboards or Bl Platform shall require a full use
license for such Software.

Packages That Include Embedded Analytics Limited Use
Right:

- SAP ERP

- SAP SCM

- SAP Transportation Management

- SAP Extended Warehouse Management

- SAP SRM

- SAP CRM

- SAP Environment, Health and Safety

- SAP Manufacturing Integration and Intelligence

Licensee may additionally download, install and use the
Crystal Reports Viewer for SAP Business Suite Applications to
display Ilists from ABAP List
Reports at no added cost under the terms and conditions
applicable to SAP Business Suite applications.

Enterprise Foundation.

Unlike other Package licenses the SAP ERP Foundation
Starter comes with 5 (five) SAP Application Professional Users
in addition to the use rights for the scope of Enterprise
Foundation capabilities. Any additionally required Named
Users need to be licensed separately. The license for data
destruction in Human Capital Management is included in the
ERP license.

SAP Human Capital Management.

Usage of any integration software and content provided with
the SAP HCM software and applicable to an integration
bet ween SAP HCM and
Sof t war e is pefinfttedzoKlpwith SAP HCM and a valid,
current contract for SuccessFactors BizX.

Enhancement Packages for Certain SAP Software.

The enhancement packages for certain SAP Software may
provide new and improved software functionality. Each SAP
enhancement package contains business functions that
Licensee can activate separately and independently from each
other. The standard licensing model for SAP also applies to
business functions shipped as part of SAP enhancement
packages. To activate business functions, additional licenses
may be required. In each of these cases, the respective license
needs to be in place prior to activating and Using the business
function. Upon request, SAP account executives can provide
additional information about the required licenses.
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2.1

2.2

2.3

2.4

2.5

2.6
2.6.1

Enterprise Extensions

Enterprise Extension Packages require licensing of the SAP
ERP Foundation Starter.

SAP Payroll Processing.

Payroll Processing for the USA requires partner software that
is subject to additional license fees.

BSI U.S. Payroll Tax Processing.

BSI requires licensing of SAP Payroll Processing. Special
maintenance agreement required.

SAP Treasury and Risk Management and SAP Treasury
and Risk Management, Public Sector.

Use of SAP Treasury and Risk Management is limited to a
maximum of a hundred (100) active, investment-related
security classes in the securities area*. In case a larger
number of security classes are required, the Industry Package
SAP Investment Management for Insurance and/ or SAP
Investment Controlling for Insurance have to be licensed.

* In the SAP system each security (e.g. stocks) is a class. The
class data includes all the structure characteristics of a
security. Since the creation of transactions and the
management of positions in the transaction manager are
based on product types, each class needs to be assigned to a
product type.

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety; SAP EHS
Management, environmental compliance; SAP EHS
Management, product safety; SAP EHS Management,
product and REACH compliance.

The products listed above provide a framework to support
customers in achieving compliance with certain environment,
health and safety regulatory requirements. This framework
needs to be adjusted, configured and/or expanded by the
Licensee to meet the specific requirements of the customer.
SAP does not warrant or guarantee regulatory or other
compliance. Licensee has the obligation to implement those
products in a manner such that regulatory or other compliance
requirements are adequately reflected.

SAP Environment, Health and Safety (EHS) Management;
SAP EHS Management, health and safety.

SAP Named Users are not required for employees,
contractors, and business partner users that interact with the
incident management functionality of SAP EHS Management
solely to enter data for initial incident reporting and to provide
data for incident investigations. Such data entry may occur
asynchronously (off-line) via the Adobe Interactive Form tool,
synchronously (on-line) by direct interaction with the SAP
system, or via mobile devices. This exception applies only to
incident management data entry use, and does not apply to
any other uses of the incident management functionality or any
other functionality of SAP EHS Management including incident
processing, investigation, and performance and regulatory
reporting.

SAP EHS Regulatory Content.

Use of SAP EHS Regulatory Content is limited solely to
Licenseeods own business proc
permit Licensee to use the SAP EHS Regulatory Content to
provide services to third parties.
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2.6.2

2.6.3

2.6.4

2.6.5

2.6.6

2.6.7

2.6.8

2.6.9

2.6.10

2.6.11

2.6.12

SAP EHS Regulatory Content is SAP Material within the
meaning of the governing terms.

The license granted for SAP EHS Regulatory Content is
subject to Licensee obtaining a valid license for applicable SAP
EHS Management, SAP Transportation Management or other
applicable software (00n P
avoidance of doubt, no prior licensing of On Premise Software
is required in order to utilize the Online Viewer.

The SAP EHS Regulatory Content consists of phrases, rules,
substance lists, reference data, and document templates for
geographic regions (depending on the package licensed in the
Order Form) that may be downloaded by Licensee for use in
connection with the On Premise Software or viewed online via
an internet URL.

Data provided under this Order Form from certain publications
by public authorities is passed through to the Licensee on a
free of charge basis.

SAP may, in its sole discretion upon written or electronic
notification to Licensee, change or modify the URL address, in
any manner that SAP deems necessary or desirable from time
to time.

The SAP EHS Regulatory Content may not be modified or
altered in any way by the Licensee except that the Licensee
may modify or alter SAP EHS Regulatory Content solely to
record its own phrases, rules and data. Licensee may not
create its own databases from the SAP EHS Regulatory
Content for wuse other than i
internal use. Licensee may not sell or license the SAP EHS
Regulatory Content to third parties.

The SAP EHS Regulatory Content may only be loaded on
servers owned and controlled by Licensee or servers owned
and controlled by third parties which are approved in writing by
SAP. Licensee is solely responsible for the security of the SAP
EHS Regulatory Content once downloaded and is responsible
for maintaining adequate back-up and security measures,
including firewalls, to prevent unauthorized access to or loss of
the downloaded SAP EHS Regulatory Content.

SAP EHS Regulatory Content may be updated from time to
time: only the current version of SAP EHS Regulatory Content
should be used. Content updates may add new content,
replace content or delete previously available content.

Licensee acknowledges that failure to use the most current
version of the SAP EHS Regulatory Content may result in the
Service rendering inaccurate or incomplete results and will void
the warranty provided by SAP under the governing terms.
Licensee is solely responsible for any damages suffered as a
result of: (i) its alteration or modification of the SAP EHS
Regulatory Content; or (ii) its use of outdated SAP EHS
Regulatory Content where SAP has made an updated version
available.

Upon termination of the applicable Order Form, Licensee will
not receive any updates to the SAP EHS Regulatory Content,
but has a perpetual license to use SAP EHS Regulatory
Content that it has already downloaded prior to termination.

Use by Subsidiaries shall be in accordance with the governing
terms.
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SAP EHS Regul atory Content
mMedMi zO dzO ti CsotsHdad sy EfMmdzse d
Jdyjdails, ftcijHtsMlsOe jdz L O SAP

LOadMmd b §tsdzzyOe Odzj Ists sls Ml
2O 90dzdH jdz dzdyjdet L O fteddztsy dd
SAP Transportation Manageme
mMWilskzj t (Do ©OhlszPremi seod) . ]
i osdej ded j, dei J dzissBrRBHd®BE §t
dzO utsWiskzjtt® On Premise, LO HC
Viewer.
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BsSEOls HO BI HOIs L O] Y HOd g (
LO dLf sdzL o Odzjini o) e sdtsizL @ On |
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Md ftjHOo Ol dO [ dyj dzL 5§ sdzzyOls
SAP &y j Ot Moty EMdtslst dzd J
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BsHdWdydte® URL OHtej MO ¢ oMmw
fMudlsO LO dzgjtsBrtsHddB Jaif >0z lsjj
SAP EHS Regul atory Content
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Jdyd dzoL s sdzz yOlsj dzv , fn gL ¢ dzs
Jdyd dzL s sz yOlsj dzvls sy 4 HO
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EHS Regul atory Content LO dqL¢{
i f MtseMmlse j dzsilsts 9l Istgj h dzts
J dyd dzoL 5 sdzz yOls§ dzv . Jdqyj daL s s
ftesHOo O ddzd dzdyd det de® SAP EF

stejlsd MlsteOdzd .
SAP EHS Regul at ory Ca rteg njtH Oddat
Ctsdlsts fted dzOH dzj ¥ ©

zO0 Ml el ted,
[ dyd dzL sf sz yOlsj dzv  ddzd Ml tcoi toc

MO EfttOodzw o Oded ®lIs Istejlsd Mmlistst
SAP. J dyd der s sz yOlsj dzv Is d d
MdekztocdzsMislsO dzO SAP obBHE nRe g un
Bl HJ dzts ¢ O dzdzts L Otcd HJ dats,

fsHHE YCOO O OH,jCo Olsded s to!
fdcktdshls, oCdzs ydlsj dzdgts L OO ¢

ftojHisSlso O W o Odzj ZO dzj slststedL d
LOtejHjdslss SAP EHS Reguldtet
LOGEkBO.

SAP EHS Regul atory Content (
OClkzOdzdL tcOdzts: stew B ® O H O Lig]
OCszOdzdzOIs O 9 j tefmdw &ZzO0 SAP E
PCIszOdzdL Oyddlsy dzg© Mmi Hi 6y Odaed 4 |
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tci CsotsHdzd s EZdztse s § dfv 6y jidzL 5
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flesdY &z0 ddzd BsHd¥ S Oyqw dzO S/
sl [ qyuj del 5§ skEyOlj dv; ddzd (i
sMisOwdzs SAP EHS Regul atory
@O d&zd ydz®@ OF Is v @ dedipd ' tc BdEO S AP .

lted ftojStcOlsWo Odzy 2O ftod dztsy dak
J dyd deL s sz yOlsj dzv Is dzv 30O HO
OCIkzOddL Oydd L O SAP EHS Reg
fsmisswds dz dzdyjdet L O dLftsdzL 80
Content, Cjlts 94 Ud d L O
ftSjteOlsw o Odzj st5.

RLYtBdL 9 Odzgj Ists ©ls fMisteOdzO dzO A (¢
fl i CsotsHddlsy Emdsesdw.
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SAP Management of Change.

A named user license is not required for employees,
contractors, and business partner users that interact with SAP
Management of Change solely to create a change request.
This exception applies only change request creation, and does
not apply to the use of any other functionality of SAP
Management of Change including approvals.

Line Of Business.
Event Management

External users accessing SAP Event Management for the
strongly restricted set of tasks of viewing of the status / delivery
and confirmations of event messages in Event Management
via the Web interface do not require a SAP Named User
license.External users are consumers and/or employees of a
business partner of the company licensing SAP Software.

SAP Transportation Management, order management and
execution, SAP Transportation Management, planning and
optimization, SAP Transportation Management, transportation
charge management, SAP Transportation Management, carrier
booking, SAP Transportation Management, freight tendering.

External users accessing SAP Transportation Management for
the explicit and restricted set of tasks of viewing freight
contracts, viewing and updating rate sheets, viewing invoice
status and dispute management, viewing shipment order
status, viewing carrier booking status, viewing of route maps,
viewing and responding to shipment tenders (request for
quotations) do not require a SAP Named User license. This
includes any user necessary for SAP Gateway access.
External users are customers and/or employees of a business
partner of the company licensing SAP Software.

SAP Ext. Warehousing

This license includes the SAP HANA App SAP Labor Demand
Planning.

In case that the customer has purchased the DBMS license
from SAP (SAP as a reseller for DB2, Oracle etc) together with
the SAP Business Suite license, the DBMS license limits the
usage of the DB to the Suite Applications. In this case there is
an issue with replicating the data from DB2/Oracle etc.
(running as primary DB of Extended Warehouse Management)
to a side-by-side HANA system. This replication is not covered
by the DBMS license. It is mandatory for the Extended
Warehouse Management customer to purchase an additional
license for his primary DBMS which runs below of Extended
Warehouse Management in case the customer wants to use
the included HANA Application for Labor Demand Planning

SAP hybris

The SAP hybris Packages include rights to view content within
the SAP hybris Software without a Named User license. An
SAP hybris Cockpit User must be licensed for any other access
to the SAP hybris Software. Business Partners do not require a
Named User license.

Industry Portfolio
SAP Upstream Contracts Management for Oil & Gas.

Functional support for any local or legal requirements for any
of these solution components is not covered by the standard
maintenance agreement. A separate service agreement must
be concluded for this purpose.
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SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014

2.7

2.8
2.8.1

2.8.2

2.8.3

2.8.4

SAP Management of Change.
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SAP Transportation Management, order management and
execution, SAP Transportation Management, planning and
optimization, SAP Transportation Management, transportation
charge management, SAP Transportation Management, carrier
booking, SAP Transportation Management, freight tendering

14 Mmi didmSe O ddyjdL doO 14k,
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SAP Ext. Warehousing
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3.9

SAP Secondary Distribution for Oil & Gas.

The license for "SAP Secondary Distribution for Oil & Gas"
includes a license of the industry package " SAP Hydrocarbon
Management for Oil&Gas " for up to 25,000 BOEPD sold. For
these 25,000 BOEPD sold, customers need to license at least
4 ASAP Secondary Distributio
BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40 users
minimum). Licensees selling more than 25,000 BOEPD need
to license the industry package " SAP Hydrocarbon
Management for Oil&Gas " separately for the sales volumes
above 25,000 BOEPD sold. Refined product volumes are
considered as equal to crude oil volumes, e.g. one barrel of
diesel equals one barrel of crude oil.

SAP Military Data Exchange.

SAP Military Data Exchange is not available for all countries,
for details please see contact information at
www.sap.com/defense-security

SAP Customer Financial Information Management for
Insurance.

For the use within the SAP solutions Policy Management FS-
PM, Claims Management FS-CM, Billing and Payment FS-CD,
Incentive Management FS-ICM a separate purchase is not
required.

SAP Social Services Management for Public Sector and
SAP Constituent Services for Public Sector.

In Public Sector scenarios, constituents are covered by the
respective Package license and do not need to be licensed as
a SAP Named User.

SAP Tax and Revenue Management for Public Sector.

External users accessing the above packages for a strongly
restricted set of tasks (include the viewing of documents,
change of address, paying of bills and confirmations of delivery
and e-filing) do not require a SAP Named User.

SAP Electronic Toll Collection for Public Sector, SAP ERP
Billing.

External users accessing the above packages for a strongly
restricted set of tasks do not require a user license. These
tasks are the viewing of documents, change of address
(creation and change of a contract account), paying of bills
(e.g. pre-paid top-up process) and confirmations of delivery.

SAP Distribution Monitoring for Postal.

External users accessing SAP Distribution Management Postal
for the strongly restricted set of tasks of viewing of the status /
delivery and confirmations of event messages in Event
Management via the Web interface do not require a SAP
Named User license. External users are consumers and/or
employees of a business partner of the company licensing
SAP Software.

SAP Convergent Charging for post-paid
Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for
High Tech; SAP Convergent Charging, version for Toll
Collection; SAP Billing for TC; SAP Charging and Billing
for Banking; SAP Convergent Charging for TC.

If Convergent Charging and Billing Software included in the
referenced products is Used for, or in support of, billing or
revenue share calculation for pre-paid telecommunications
products, services or systems in the Restricted Countries or to
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MfsteOLizdgjdedj L O kEmdzkzecO.
SAP Secondary Distribution for Oil & Gas.
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¢ 5 dzls © Wsw.sdp@om/defense-security

SAP Customer Financial Information Management for
Insurance.

1 © dLftsdzL 98 Odzj Ists 9 tc O d3éng IPlicy
Management FS-PM, Claims Management FS-CM, Billing and

Payment FS-CD, Incentive Management FS-l CM  dzj
dLdmMSCo 0O tlsHjdzdd fst¢izfsO.

SAP SocialSer vi ces Management for
Constituent Services for Public Sector.

I fuj &okddl L] Sidsardhyiddls s dz
fsCtedo Ols ls i slse jlsdzdls) dzd yjg ¢
Bi HOI dzdyj dt JeOded SOt I} s5ddj d

SAP Tax and Revenue Management for Public Sector.
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SAP Electronic Toll Collection for Public Sector, SAP ERP
Billing.
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SAP Distribution Monitoring for Postal.
10 ol dghdzad Y slstej Bdlsj dzd, Csdlts
Distribuion Manage men't Post al LO fmdi

sls LOHOYd LO ftejedzjH dO MmisOlsk
z0 Mmi sBh jddwy L O MmieBdlsdjy o Ev

duc

dqazls j e j2f), dzaj MJ dLdmCe O [ duj
dzO0 SAP. 17 dzh dad Is § f slstej B dIsg dzc
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SAP Convergent Charging for post-paid

Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for
High Tech; SAP Convergent Charging, version for Toll
Collection; SAP Billing for TC; SAP Charging and Billing
for Banking; SAP Convergent Charging for TC.
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remotely support prepaid telecommunication systems in the fesHizCIsd, Efmdzzed @dafyinddydsii dzdi
Restricted Countries then Licensee shall be obliged to obtain a LO BlsHOdj yj &0 {§foHHE 3¢0 dO
license from Freedom Wireless permitting such Use. The CsdBzdzd € Oydd 9 [cteOdzd Yd dzd Is §
Restricted Countries are Australia, Brazil, Canada, China, [ dyd dzL s sz yOlsj dzv s Mg L OHI dzy
Israel, Japan, South Korea, Mexico and the United States. ftsLotsdzvw o OR sO¢ B89 O RL Y tsdzL 9 Odzj
Failure to obtain a license from Freedom Wireless permitting [ Gte Odzq U4 dzd Is § Hi te) Qo d Lig@zd ¢ 9 fls
such use shall void and release SAP from all sdlo2, RL O] dz, cYy sdzd v, S ) dzO
warranties, including without limitation any warranties and/or 140t dzlz Yoo Odzj Ists dzO dzd y 4 daL t
indemnities with respect to non-infringement of intellectual ftsLotsdzvw 9 OR sOCB9 0 dL fftsdzL 9 Odzj
property rights to the fullest extent provided by applicable law. SAP s emMduSd foel oL Oded ¢ Ot OdzL

oMwCOCoad cOttOdzydd d/tsd dasfls dagse jj Lc
dzj ZOtclzh O Odzj O OO ol tehlz
8 BOCMdBOZEZOKO Mmisjfjd i ¢dzOmd

3.10 SAP E-Care Social Connect. 3.10 SAP E-Care Social Connect.

Licensee is allowed to use the licensed software only in the [ dyd dzL s sz yOlsj dzvIs ddBB3O f tcOo s

context of SAP E-Care Social Connect use cases. MsWlskzjte MOMRs o Cdsj ¢MIsO dzO
SAP E-Care Social Connect.

The SAP Software licensed hereunder is not intended for use stsWiskzjtel Is dzO SAP, dzd y4 dzL dte O dz

in the diagnosis, prevention, cure or treatment of a disease or dLytsdzL 9 Odzj L O HJOG dats iy ls@f yldadO dzj

condition. It is intended to be used by healthcare professionals dzj yidedjy dzO L OBtsdzw o Odzy ddzd L Hte

to plan and provide patient care and clinical support. ftoj HAdZOL dzgOyJ dz L O dL f tsdzL 9 Odzp Otsls
f zOded e Odzj d ¢ t@gH BMdgOe0Y dejO § Oy«
Cdzd dzd ydzO f sHSCtej § O.

3.11 SAP Dealer Business Management for Automotive and 3.11 SAP Dealer Business Managemen
SAP Dealer Business Management (advanced Dealer Business Management (advanced functionality) for
functionality) for Automotive. Automotive.

Warranty claims, which are created by Dealer Business | OtOdzydsdzdzd dMEtse g, Ctsdlsts MO
Management DBM service orders, sent or received out of the Emdzzc ®© dzO Deal er Busi ness Ma
SAP DBM system and which are not further processed, are ddzd §tsdzzyddzd drLel dz MdMmlsj 3OO
covered with the license of SAP Deaer Business Management. 5B tc OB tsisB Pilsdzdzd Is § dzdzts, mi ftsCtedo
In case of extended use of warranty functionalities this Deaer Business Management .
exception is not applicable. Pricing of warranty claims (service dL §f sdzL 9 Odzj dzO Wz dz$ y d s dzO dzdeats iy
requests) will follow the i gL ¢ dzs g ded J dzj M4 f tod d&zOy O.
Aut omoti veo G Ot Odzy d s dzdzd dmé e (LovecCd
YyJ dzstsB 6 OL Iz 9o OdzjAR 5 AfterdaBes  Sufport  for
Aut omoti veo
3.12 SAP Multichannel Foundation for Utilities. 3.12 SAP Multichannel Foundation for Utilities.
The SAP Multichannel Foundation for Utilities includes a The SAP Mul tichannel Founda
restricted SAP NetWeaver Gateway for Consumer Access seteOdzd yd dz dzdyj dzt L © SAP Net We
license that can solely be used Access, (BABB d@sy4d HO Mj dJL it
(1) as aruntime for SAP Multichannel Foundation for Utilities, 1) oi @ otcj d3j dzdf) decffj § iL O SAP
and Foundation for Utilities, ¢
2 for customersoO0 extensions 2) LO ©WOLhdte ddw dz0 € dzd § dals d
Multichannel Foundation for Utilities Foundation for Utilities
It is mandatory to have all online users represented in the 1 OHI dz)y dIs | dzdzts d afdus d s dzdzO 2
Multichannel user management module. If the customer is ftej HMIsOo jdzd o d3dz1s G 5¢ Odz0O dzdzd W
using or plans to use a third party user management fslstci BdIsj dzd . < s Cdzdj dzsi s
application, the customer needs to interface/replicate the dLftsdzLo 0 ftod dzts Jdzd J LO EftOo
online users to the Multichannel user management module. stej sO MistcOdzO, q’ Jdzsi s IstewBoC
fslstei BdlIsj dzdls t;j 3 dzdzts ¢ 5§ OdzO dzd
f slste BdIsj dzd .
3.13 SAP Event Ticketing. 3.13 SAP Event Ticketing.
Exception from Standard Named User requirement: RL G dzs yd dad sls MlsOdzH Otels dzts Is ts
fslstej BdIsj dzd :
If Event Ticketing is used stand-alone (i.e. customer has not ¢pSts Event Ticketing Mmj dLftsd
licensed any other SAP Software), no SAP Named Users are d dzdyj dzer JicOdz Htckze wtsWiskzjte dzC
required. ddC O0Cod 1 tsdd3j deded f tslstej B dIsj dzd
If Event Ticketing is deployed in an environment with other lted dqLyYBdzL 90dzgy dzO Event Ticke
SAP products, Named Users must be licensed according to the dz0 SAP, stew B9 O H O Bi HOIs d
following rules: fslstci BdBj tfoglsmisedj i i Mmdzi v d
(1) For employees of Licensee exclusively using the system 1) 1O Moz dlsj dzd ez  Qflsyjjdds, s S sd
in ticket-selling roles (e.g. box-office sales, call center dL Cdz¢ ydlsj dzdets MmdMilsj BOISO o
agent, web shop user), a SAP Limited Professional User Bddzi Isd ( dzO0f ts. ftosHOYB( €
must be licensed. Ml IstelzH dzd € 9 Yy delsi &6 L O Bt
folstejBdlsi dz dzO ZjisB BOGOL d
dzd yj dzL. Jte©Odz SAP Li mited Prof
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(2) For users who are not employees of the customer, and
who access the system exclusively in ticket-selling roles,
no Named User needs to be licensed.

(3) For any users not covered under (1) or (2), a SAP
Professional User needs to be licensed.

Third Party Reselling

SAP Mobile Order Management by PROLOGA.

A user is not required if the access to the backend system is
handled through the component SAP Mobile Order
Management by PROLOGA. In all other cases a named user is
required

SAP NetWeaver

Adapters are only available with a SAP NetWeaver Pl license
and are licensed for a defined release of a backend system or
protocol. Maintenance for adapters covers the support of
connectivity to a backend system or compliance to a protocol
specification at that given release at the time of licensing. It is
within SAPO&s sole discretion
adapter (either partly or fully) to a higher release of the
respective backend system or protocol. This applies to change
of version of protocols as well.

SAP NetWeaver Process Integration (PI).

SAP NetWeaver Process Integration may be used by Licensee
to integrate Licenseebs SAP &
Solutions, as part of an application-specific runtime license of
SAP NetWeaver Foundation. For any other use (e.g.
integration into 3rd party applications or non-SAP
Applications), SAP NetWeaver Process Integration needs to be
licensed separately.

SAP NetWeaver Process Integration (Pl) Adapters.

The adapters listed here are available free of charge with the
SAP NetWeaver Pl or SAP Process Orchestration license:
CICS Adapter by iwWay, TMS/IMS Adapter by iwWay, , ORACLE
Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter
by iway, , SAP NetWeaver Adapter for IDOCs, SAP
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for
File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver
Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP
NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for
Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for
SAP BC Protocol, Secure File Transfer Protocol adapter
(SFTP) and Pretty Good Privacy adapter module (PGP).

SAP NetWeaver OpenHub.

With this license, data may be exported out of the licensed
SAP NetWeaver BW into non-SAP software applications in an
asynchronous, non real-time manner. Once data is
asynchronously extracted to non-SAP software, there are no
additional license fees required for SAP Software or SAP
Named Users. For the purposes of this Section 4.3
ffasynchronous ext wnbading datadn boile
(i.e., not in response to a real-time Named User or system-
generated reporting query) for analytical purposes.

Planning Application Kit.

A license is required for either SAP BusinessObjects Planning,
version for SAP NetWeaver or SAP BusinessObjects Planning
and Consolidation, version for SAP NetWeaver whenever the
Planning Applications Kit is Used to develop planning
applications that leverage in-memory processing of core
planning functions
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SAP NetWeaver BeXBroadcaster.

Broadcasting recipients accessing SAP solutions or their
respective components need to be licensed for such solutions.
SAP NetWeaver BeX Broadcaster, provides Licensees with the
ability to broadcast SAP NetWeaver BW information (e.g. BeX
reports, BeX Queries and BeX workbooks) to support the
distribution of mass information to large audiences in a
personalized and secure manner.

SAP NetWeaver Business Warehouse Accelerator.

Certain hardware restrictions may apply i details are available
upon request.

SAP NetWeaver Enterprise Search.

Certain hardware restrictions may apply i details are available
upon request.

SAP NetWeaver Master Data Management, product and
other data.

SAP NetWeaver Master Data Management, product and other
data includes the license rights of SAP NetWeaver Master
Data Management, printing and Product Content Management
(PCM).

SAP NetWeaver Master Data Management.

SAP NetWeaver MDM, global data synchronization is not
included into the scope of SAP Enterprise Master Data
Management. For all Enterprise Master Data Management
scenarios based on SAP NetWeaver Master Data
Management products, a SAP Professional Named User
license is required for users maintaining MDM data. In an
Enterprise Master Data Management scenario, there is no
named user license requirement for users reading/viewing
and/or browsing MDM data. This includes, but is not limited to
a business user using a search application to identify a record
in the MDM repository or catalog users accessing a web
catalog. For all embedded master data management scenarios
based on SAP Master Data Governance products the
appropriate Named User is required.

SAP Enterprise Master Data Management.

The SAP Enterprise Master Data Management, information
stewardship option license allows Licensee to use
DataServices (including DQM) and Information Steward within
Master Data Management and Master Data Governance use
cases only. A Master Data Management use case is defined as
a scenario where data is cleansed, de-duplicated and loaded
via Data Services into SAP NW MDM or SAP MDG, Data is
distributed from SAP NW MDM, or SAP MDG to downstream
systems via SAP DataServices. SAP DataServices is used for
data management within the MDM repository of SAP NW MDM
or SAP MDG.

SAP Enterprise Master Data Management, information
stewardship option can only be sold and used in combination
with SAP NetWeaver Master Data Management, SAP Master
Data Governance or SAP Enterprise Master Data
Management. Standard named user policy exceptions from
these price list items apply also to " SAP Enterprise Master
Data Management, data quality option.
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For all Master Data Management scenarios based on SAP
Master Data Governance products, a SAP Professional Named
User license is required for users maintaining MDM data. A
SAP Limited Professional Named User license is required for
users with read only access to data.

For all Enterprise Master Data Management scenarios based
on SAP NetWeaver Master Data Management products, a
SAP Professional Named User license is required for users
maintaining MDM data. In an Enterprise Master Data
Management scenario, there is no named user license
requirement for users simply viewing or browsing MDM data.
This includes, but is not limited to

A aline of business user using a search application to
identify a golden record in the MDM repository

A catalog users accessing a web catalog

a web application accessing the MDM repository via
services to read clean master data.

Since MDG may be deployed at ERP/ECC and share the same
persistency |l ayer itds criti
records. The license only assumes charging for the former and
the latter may come in a few flavors:

A If an object is marked for deletion in ERP/ECC before
MDG is deployed then it is considered inactive and not
counted for the license blocks.

A If an object is marked for deletion in ERP/ECC after MDG
is deployed then it is considered active and counted for
the license blocks.

A I'f a customer developed a
domain and loads some data to MDG then prior to loading
the customer should create a definition of inactive records
and specify what field(s) mark such records. The marked
for deletion objects are not counted for the license blocks.
If there is no such a definition then all the objects are
considered active.

A If an object is physically deleted from MDG or archived
then it is not counted for the license blocks.

SAP NetWeaver Identity Management for employees and
SAP NetWeaver Identity Management for non-employees.

SAP NetWeaver Identity Management may be used by
Licensee to integrate License
application-specific runtime license of SAP NetWeaver
Foundation. For any other use (e.g. Integration into 3rd party
applications or non-SAP applications), SAP NetWeaver Identity
Management needs to be licensed.

SAP NetWeaver Foundation for Third Party Applications.

Customers must decide the first time they purchase or license
a SAP NetWeaver Foundation for Third Party Applications
license which model (user-based or Core-based) they choose.
Switching or mixing Core-based and user-based licensing for
SAP NetWeaver Foundation for Third Party Applications is not
permitted.

SAP NetWeaver Portal, enterprise workspaces.

SAP NetWeaver Portal enterprise workspaces include the
runtime rights of SAP NetWeaver Enterprise Portal. In case
SAP NetWeaver Portal enterprise workspaces are used
standalone without access to any SAP application SAP Named
Users licenses are not required.
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Duet Enterprise.

Duet Enterprise is delivered with a limited number of Duet
Enterprise Starter Services specified in the Documentation and
at: https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Ent
erprise_Services.pdf. SAP Platform Standard Users may
access Duet Enterprise Starter Services provided (i) Licensee
has licensed the package license for Duet Enterprise; and (ii)
Duet Enterprise Starter Services are accessed solely through
Microsoft SharePoint leveraging Duet Enterprise. Any Use of
Duet Enterprise beyond the Duet Enterprise Starter Services
requires Licensee to license the applicable SAP Named User
type and category. In addition, Licensee is also licensed to Use
SAP NetWeaver Gateway but only via MS Sharepoint, MS
Office and/or Duet Enterprise for the sole purpose of
performing Duet Enterprise functions.

SAP NetWeaver Process Orchestration.

SAP NetWeaver Process Orchestration includes the rights to
use SAP NetWeaver Process Integration (Pl), SAP NetWeaver
Business Process Management (BPM) and SAP NetWeaver
Business Rules Management (BRM). SAP NetWeaver Process
Orchestration includes a restricted runtime license of SAP
NetWeaver Foundation for Third Party Applications to be used
only in conjunction with SAP NetWeaver Pl, BPM, and/or BRM.

SAP NetWeaver Single Sign-On Internal User and SAP
NetWeaver Single Sign-On External User.

Users performing developer or administrative functions require
a Named User license in addition to the Package License for
the Software.

SAP NetWeaver Landscape Virtualization Management,
enterprise edition.

Licenses for LVM instances are not permanently assigned to a
specific LVM instance, but can be pooled allowing them to be
assigned and unassigned to LVM instances as necessary
based on the applications being managed by SAP NetWeaver
Landscape Virtualization Management. Licenses for the
copy/refresh option must be assigned to a specific SAP
system/application (e.g. ECC, CRM, SRM, etc.), and can only
be reassigned to a different system/application once in a 12
month period. Licensee acknowledges and agrees that it is
Li censeeds ityrnoeengure rihatiitbhasl all necessary
third party license rights required to clone and/or copy an
environment using this software, and Licensee has obtained
and will maintain all such license rights necessary to use the
functionality described herein, including without limitation the
license right to operate the target system landscape after
cloning and/or copying. Without limiting the materiality of other
provisions of the Agreement, the parties agree that any
violation by Licensee of third party license rights in this respect
will be a material breach of the Agreement.

SAP Visual Business.

All standard SAP products include a limited license for the
Licensee to use SAP Visual Business subject to the following
restriction: Licensee may not modify use cases delivered by
SAP, or view or create use cases not delivered by SAP
standard applications, unless Licensee has expressly licensed
SAP Visual Business (note SAP Visual Business Interface is
licensed via SAP NetWeaver).
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5.19

6.1
6.1.1

SAP NetWeaver Foundation.

An application-specific runtime license of SAP NetWeaver
Foundation is included with all Package licenses provided that
SAP NetWeaver is delivered with the software. This runtime
license permits the Licensee to use the capabilities of SAP
NetWeaver Foundation with the respective licensed SAP
Application as well as with Licensee's Modifications to the
licensed SAP Application. The application-specific runtime
license does not permit the use of SAP NetWeaver with other
SAP Applications or 3rd party applications. Use of SAP
NetWeaver in conjunction with the application-specific runtime
license requires the respective SAP Named User license.

SAP BusinessObjects
SAP BusinessObjects (BA&T License Model).
SAP BusinessObijects Business Intelligence

There are two ways to license SAP BusinessObjects Business
Intelligence capabilities:

(1) BA&T SAP BusinessObjects Business Intelligence Suite 0
Bl Suitedo includes the SAP
along with the following engines: the Business
Intelligence Mobile Add-on, BA&T SAP BusinessObjects
Crystal Reports, BA&T SAP BusinessObjects Web
Intelligence, BA&T SAP BusinessObjects Dashboard,
BA&T SAP BusinessObjects Explorer, BA&T SAP
BusinessObjects Analysis edition for Microsoft Office,
SAP Lumira , and BA&T SAP BusinessObjects Analysis
edition for OLAP. The BI Suite Package engines include
rights to view content for the Bl clients identified above.
The BI Suite Package includes runtime license to use the
SAP BusinessObjects Bl Semantic Layer RESTful Web
Service SDK ( ABI SDKo) s o
accessing semantic data.

(2) Component (non-Suite) model. The SAP BusinessObjects
Business Intelligence products that comprise the SAP
BusinessObjects Business Intelligence Suite can be
purchased separately via a component model if preferred.
Each of t he f ol l owing (the i C
purchased individually: the SAP BusinessObjects BI
platform, the Mobile engine, the Crystal Reports engine,
the Web Intelligence engine, the Dashboards engine, the
Explorer engine, the Analysis, for Microsoft Office engine,
and the Analysis, for OLAP engine. The engines include
rights to view content for the Bl clients identified above
that have been explicitly purchased. The BI platform
includes runtime license to use the SAP BusinessObjects
Bl Semantic Layer RESTf ul Web Servic
solely for the purposes of accessing semantic data.

~

For a single Deployment of SAP BusinessObjects Bl platform,
either the SAP BusinessObjects Business Intelligence Suite
model or the Component Model must be used. They cannot
both be used in a single Deployment of SAP BusinessObjects
Bl platform.

Author/Designer Licenses are available in two ways:

(@) SAP Application Business Analytics Professional User
(b) SAP Application BI Limited User

Both the SAP BusinessObijects Business Intelligence Suite and
the Component models can be licensed using either the
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6.1.1.1

6.1.2

6.1.2.1

6.1.3

Concurrent Session license metric or the Named User (NUL)
license metric.

If purchased using the Component (non-Suite) Model, the
Client Engines must be licensed using the same metric (NUL
or Concurrent Sessions) as the Bl Platform and cannot exceed
the number of licenses for the Bl Platform using the same
license metric.

Oracle OLAP Data Provider for SAP BusinessObjects Bl

(OODP). License e 6 s l'icense rights
components include a runtime license for the OODP.
Licenseeds Use of the OODP Ru

to connecting SAP BusinessObjects Bl software both directly
and indirectly to Oracle OLAP Data. It cannot be used to
provide data to non-SAP products or those outside the Bl and
Predictive Analysis portfolio.

SAP BusinessObjects Business Intelligence, version for SAP
applications

SAP BusinessObjects Business Intelligence, version for SAP
applications (ABI for SAP
BusinessObjects Bl platform along with the following Runtime
Software

Business Intelligence Mobile Add-on,

BA&T SAP BusinessObjects Crystal Reports,

BA&T SAP BusinessObjects Web Intelligence,

BA&T SAP BusinessObjects Dashboard,

BA&T SAP BusinessObjects Explorer,

BA&T SAP BusinessObjects Analysis edition for Microsoft
Office,

SAP Lumira, and

BA&T SAP BusinessObjects Analysis edition for OLAP.

== = =a =4 =8 -8 -a -9

The Bl for SAP Apps engine includes rights to view
content for the Bl clients identified above and is limited to
use with licensed SAP Software. The Bl for SAP Apps
Package includes runtime license to use the SAP
BusinessObjects Bl Semantic Layer RESTful Web Service
SDK (ABI SDKoO) solely for t
semantic data. The Bl for SAP Apps Package cannot be
Used on the same Deployment as any other SAP
BusinessObjects Bl Software licensed by Licensee.

Dashboard and Visualization

SAP BusinessObjects Dashboards

If you refresh, publish, push or otherwise change data
contained in any Dashboards generated SWF file (or SWF file
exported to other supported file formats (e.g., PDF, AIR, PPT)),
you must have rights to a Dashboards Author/Design License.

BA&T SAP Business Objects Explorer accelerated package

The SAP BusinessObjects Explorer package is intended to
support a limited use scenario of search and exploration with
SAP BusinessObjects Business Intelligence against both in-
memory (accelerated) data sources and traditional data
sources. The SAP BusinessObjects Explorer Package includes
the rights to use Explorer in the following scenarios (1) search
and exploration against data via the SAP BusinessObjects
semantic layer associated with this license, (2) search and
exploration against data resident in accelerated data sources
and (3) search and exploration against data contained within
Excel or .csv files.
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6.1.4

6.1.5

The BA & T SAP BusinessObjects Explorer accelerated
package is comprised of:

1. SAP BusinessObjects Explorer engine

2. SAP BusinessObjects BI platform (to be used only to
support SAP BusinessObjects Explorer)

a. SAP BusinessObjects Bl platform. Licensee is
licensed to use only the following features of the
SAP BusinessObjects Bl platform: (a) Central
Management Console (CMC), (b) third party
authentication, (c) exploration of in-memory-based
indexes with Explorer, (d) Central configuration
Manager, (e) information design tool, (f) Translation
Manager, (g) Lifecycle Management tool, (h)
Upgrade Management tool, (i) Bl launch pad

3. SAP Data Integrator. Use is limited as follows:

a. Data Integrator and BusinessObjects Bl platform
may only be used in conjunction with SAP
BusinessObjects Explorer package.

b. Data Integrator may not be installed on the same
blade as the SAP NetWeaver BWA blade or other
data platforms.

c. Data Integrator may not be used for standalone ETL
(extract, transform and load) projects.

License rights do not include SAP BusinessObjects Mobile
engine or specific in-memory platforms (which must be
licensed separately).

SAP BusinessObjects Bl Platform/Bl Suite Analytics Edition

SAP BusinessObjects Bl Platform/Bl Suite analytics edition
includes the following Runtime Software: (i) Sybase 1Q which
can be deployed on multiple instances, so long as total number
of cores deployed across all instances does not exceed 32
cores and (ii) Data Integrator (DI) which may be deployed on
multiple instances, so long as total number of cores deployed
across all instances does not exceed8 Cores, and the DI
instances are not clustered, , and (iii) one (1) User license of
SAP Sybase PowerDesigner DataArchitect/DM.

Use of Data Integrator runtime (i) does not include Text Data
Processing and (ii) is limited to connection to and leverage of
any existing CMS repositories residing on a separate server in
the customerds | andsc apeanysdatd
source but only into the Sybase IQ runtime.

Use of Sybase IQ Runtime Software is limited to access by and
through SAP BusinessObjects Bl Platform/Bl Suite.

SAP BusinessObjects Bl Platform/Bl Suite analytics edition
includes runtime license to use the SAP BusinessObjects Bl
Semantic Layer RESTf ul Web Servic
for the purposes of accessing semantic data.

SAP BusinessObjects E-Care Data Connect

Licensee is allowed to use the licensed software only in the
context with the included database model.

The SAP Software licensed hereunder is not intended for use
in the diagnosis, prevention, cure or treatment of a disease or
condition. It is intended to be used by healthcare professionals
to plan and provide patient care and clinical support.
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6.1.6

6.1.7
6.1.7.1

6.1.8

6.1.8.1

6.1.8.2

6.1.8.3

SAP Infinitelnsight

Licensee may extract data from any data source into the
licensed SAP Infinitelnsight component(s) and/or push data out
of the licensed SAP Infinitelnsight component(s) into any
licensed data source. An additional SAP Named User license
will not be required solely for the one-way extraction of data
into the licensed SAP Infinitelnsight component(s) where the
data source is SAP Software and/or Third Party Software
licensed from SAP.

SAP Enterprise Information Management Solutions
SAP Enterprise Information Management (EIM) Packages

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
the EIM packages may be installed and Used. Directories are
not included and must be licensed separately.

SAP Data Services, SAP Data Integrator, and SAP Data

Quality Management software

Directories are not included and must be licensed separately.

SAP Data Services

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services may be installed and Used. Data Services
includes a restricted runtime license for 4 Core licenses of SAP
Information Steward as Runtime Software. Use of such SAP
Information Steward Runtime Software is limited to Cleansing
Package Builder and the Basic and Advanced Profiling
capabilities.

SAP Data Quality Management

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services may be installed and Used. Data Quality
Management includes a restricted runtime license for 4 Core
licenses of SAP Information Steward as Runtime Software.
Use of such SAP Information Steward Runtime Software is
limited to Cleansing Package Builder and the Basic and
Advanced Profiling capabilities.

Data Quality Management (ADQNM

A license to Data Quality Management SDK may be acquired
in two configurations as follows: (1) a stand-alone or non-

bundled confi gur ati on ( A D QM-BundisdD
Configurationo) and (2) bund
Data Services and/ or DQM Pr e

Configurationodo). | f a ¢ q uBumdied
Configuration, then a license to DQM SDK is provided as a
Server License. If acquired in the DQM SDK Bundled
Configuration, then licenses to DQM SDK are included as part
of the Core Metric licenses of Data Services and/or DQM
Premium licensed by Licensee, such that a subset of the
number of such Core licenses licensed by Licensee may be
Used to solely run DQM SDK, provided that the aggregate
number of licenses deployed for DQM SDK and Data Services
and DQM Premium must not exceed the total of Data Services
and DQM Premium licenses acquired. For example, if Licensee
has in the aggregate licensed six Core licenses of Data
Services and/or DQM Premium, then Licensee may Use two
Core licenses to run DQM SDK and the remaining 4 Core
licenses to run Data Services and/or DQM Premium; or
Licensee may Use three Core licenses to run DQM SDK and
the remaining 3 Core licenses to run Data Services and/or
DQM Premium; or Licensee may Use all six Core licenses to
run DQM SDK.
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6.1.8.4 SAP Data Quality Management software, version for SAP

Solutions

When licensing SAP Data Quality Management, version for
SAP Solutions, the data quality functions must be Used solely
with activities initiated within the SAP applications. When
licensed this way, the Use of data quality functions for
purposes outside the application it was licensed for is strictly
prohibited. A separate license of SAP Data Quality
Management or SAP Data Services must be licensed if the
Use of data quality functions is required outside of the SAP
application. Deployment of this license means Licensee has
the ability to spread the licensed number of Cores across a
single or multiple servers as long as the total number of Cores
Used across the servers add up to the amount of Cores

Licensee is licensed for.

6.1.8.5 SAP Information Steward

The total number of Cores licensed represents the maximum
total cumulative Coreson which all of the Software included in

SAP Information Steward may be installed and Used.

6.1.8.6 Data quality package for SAP CRM

Use of all of the Software included in data quality package for
SAP CRM is limited to data in a single target SAP CRM
system. Directories are not included and must be licensed

separately.

6.1.8.7 SAP Data Services, accurate processes option

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services, accurate processes option may be
installed and Used. Use of all of the Software included in SAP
Data Services, accurate processes option is limited to data

loading into and Used within a single SAP application.

6.1.8.8 SAP Data Services, enterprise edition

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services, enterprise edition may be installed and
Used. SAP Data Services, enterprise edition includes ten (10)
Concurrent Sessions of SAP Sybase PowerDesigner
EnterpriseArchitect, and SAP Sybase Replication Server that
may be deployed on a separate server with a maximum of two

(2) Cores.

6.1.8.9 SAP Data Services, accurate analytics option

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services, accurate analytics option may be installed
and Used. Use of all of the Software included in SAP Data
Services, accurate analytics option is limited to data loading

into and Used within one specified target system.

6.1.9 SAP Rapid Marts Products

When licensing SAP Rapid Marts, a license for SAP Data
Integrator or Data Services must also be obtained. If SAP
Rapid Marts is licensed with SAP Data Integrator or Data
Services, an individual SAP Rapid Marts license must be
obtained for each SAP Data Integrator or Data Services
license. Copying one SAP Rapid Marts license and then
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6.1.10

6.1.11

6.1.12

6.1.12.1

6.1.12.2

6.1.12.3

6.1.12.4

deploying it to other instances is prohibited.
SAP Data Migration Starter Package

SAP Data Migration Starter Package is licensed on a Term
License basis.

SAP Data Migration Starter Package, SAP Data Migration,
Perpetual Package

SAP Data Migration Starter Package and SAP Data Migration,
Perpetual Package may only be deployed on a single server
having a maximum of8 Cores. SAP Data Migration Starter
Package and SAP Data Migration, Perpetual Package may
only be used in conjunction with a single target system
instance where the system ID of the target system is provided
in writing to SAP at t he beginnin
implementation project.

SAP Enterprise Performance Management.

Use of SAP BusinessObjects Enterprise included with
applicable SAP Enterprise Performance Management
packages is limited solely to the following features: (a) use of
the Central Manage men't Server (ACM
and/or authorize users for the applications; (b) use of the
Central Management Consol e (
rights and privileges as they pertain to the applications.

SAP Financial Consolidation. Use of SAP BusinessObjects Bl
Platform included with SAP Financial Consolidation is limited
solely to the following features: (a) use of the Central
Management Server (ACMSO0) to
users for the applications listed above; (b) use of the Central
Management Console (ACMCO) t
privileges as they pertain to the application and (c) use of
Infoview to navigate and launch Analyzer workspaces. SAP
Financial Consolidation includes a limited runtime license for
SAP Intercompany to be used only in conjunction with SAP
Financial Consolidation.

SAP Business Planning and Consolidation. SAP Business
Planning and Consolidation includes a limited runtime license
for SAP Intercompany to be used only in conjunction with SAP
Business Planning and Consolidation.

SAP Business Planning and Consolidation, License for
Consolidation  Only. SAP  Business Planning and
Consolidation, License for Consolidation Only includes a
limited runtime license for SAP Intercompany to be used only
in conjunction with SAP Business Planning and Consolidation,
license for consolidation only. SAP Business Planning and
Consolidation, license for consolidation only may be used
solely for the calculation and reporting of the consolidated
financial results of a group of companies or for separate
financial statement reporting where the application is being
used to calculate and report investments at equity, applying
generally accepted accounting concepts related to accounting
for business combinations and / or equity accounting for
investments. For the avoidance of doubt, the creation and
calculation of budget, plan, or forecast data (forward looking
data) is not permitted.

SAP Business Planning and Consolidation, license for
Business Planning Only. SAP Business Planning and
Consolidation, license for business planning only may be used
solely for the creation and calculation of budget, plan, or
forecast data (forward looking data). For the avoidance of
doubt, the calculation and reporting of the consolidated
financial results of a group of companies or for separate
financial statement reporting where the application is being
used to calculate and report investments at equity, applying
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6.1.13

6.1.14

6.1.15

6.1.15.1

generally accepted accounting concepts related to accounting
for business combinations and / or equity accounting for
investments is not permitted.

SAP Financial Information Management

When licensing SAP Financial Information Management, SAP

Data Integrator may be Used:

1 solely with certain licensed SAP BusinessObjects
solutions for SME, SAP analytic applications, SAP
NetWeaver BW and SAP EPM On-Demand, together with
certain licensed SAP EPM applications, which is specified
and Used in accordance with the Documentation; and

with  SAP  Financial Information

1 solely for Use

Management.

SAP Financial Information Management is to be licensed
whenever data integration with third party systems is required,
, with the exception of use cases involving SAP EPM
OnDemand, where no license is needed.

Limited functionality of Financial Information Management for
whi ch Licensee does not hol
Sof twareo) may be utilized
described in the Documentation. Until Licensee has expressly
licensedthe FIM Runt i me Soft war e, Li
Runtime Software is limited to access by and through the
licensed SAP Software for the sole purpose of enabling
performance of the licensed SAP Software and integrating data
from licensed SAP Software as specified in the
Documentation.

SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)

SAP Electronic Invoicing for Brazil i Outbound and Inbound
(Nota Fiscal Electronica i Outbound or Inbound) includes a
runtime license SAP PI.

SAP Governance, Risk and Compliance Solutions.

SAP Governance, Risk and Compliance (GRC) solutions may
utilize limited functionality of Xcelsius Enterprise and Crystal
Reports for which Licensee
Runti me Softwareo). Unt il
Reporting Runt i me Software,
Reporting Runtime Software is limited to access by and
through GRC, and any permitted Modifications thereto for the
sole purpose of enabling performance of GRC. The Reporting
Runtime Software may only be used by licensed SAP Named
Users for GRC. Licensee is not licensed to use any Crystal
Reports components for .Net application development.

When licensing SAP Process Control or SAP Risk
Management , Licenseeds emplo
only receive policy distributions and respond to policy surveys,
quizzes, and/or acknowledgements do not require licenses for
the Software or SAP Named User licenses provided that such
responses do not activate processing capabilities of the
Software. For avoidance of doubt, such access does not
include creating, reviewing, approving, or issuing these policies
or related policy surveys, nor does it allow review of
responses.

SAP Access Control, starter edition

Use of SAP Access Control, starter edition is limited to the
measuring, monitoring and reporting of access risks; and
administering and reporting of superuser access.
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6.1.16
6.1.16.1

6.1.16.2

6.1.16.3

6.1.16.4

SAP BusinessObijects solutions for SME

SAP BusinessObjects Bl, Edge edition and Edge edition with
data integration and Edge edition with data management
(Edge BI)

Each deployment of Edge Bl is limited to a single server. Edge
Bl licensed by Users has a limit of 250 users per server. Edge
Bl includes publishing up to 1000 Recipients. Edge Bl includes
one (1) SAP Business Analytics Professional user license and
nine (9) SAP BI Limited user licenses for each block of 10
users or 5 Concurrent Sessions licensed exclusively for the
use of Edge Bl. Edge BI licensed on a Concurrent Session
License basis shall not exceed 50 Concurrent Sessions in a
single deployment. After licensee acquired Concurrent Session
packages, Licensee may license add-on user licenses of Edge
Bl in the same quantity as the number of Concurrent Session
Licenses. Edge BI includes runtime license to use the SAP
BusinessObjects Bl Semantic Layer RESTful Web Service
SDK (fABl SDKo) solely for th
data.

SAP BusinessObjects Bl, Edge edition with data management

SAP Data Services, Edge edition delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single
server (up to 250 named users or 50 Concurrent Sessions)
and must be deployed either (a) on the same server where the
corresponding SAP BusinessObjects Edge Bl product is
deployed, or (b) on a separate server having up to6 Cores.
SAP Data Services, Edge editon may only be used in
conjunction with SAP BusinessObjects Edge Bl and may not
be used on a stand-alone basis. Licensee shall only be
permitted to use up to two database types under the database
interfaces and shall only be permitted one target datastore.

SAP BusinessObjects Bl, Edge edition with data integration

SAP Data Integrator, Edge edition delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single
server (up to 250 named users or 50 Concurrent Sessions)
and must be deployed either (a) on the same server where the
corresponding SAP BusinessObjects Edge Bl product is
deployed, or (b) on a separate server having up to6 Cores.
SAP Data Integrator, Edge edition may only be used in
conjunction with SAP BusinessObjects Edge Bl and may not
be used on a stand-alone basis. Licensee shall only be
permitted to use up to two database types under the database
interfaces and shall only be permitted one target datastore.
When SAP Data Integrator, Edge edition is used with SAP
Rapid Marts, Edge edition, it may be deployed on a server with
up to10 Cores.

SAP Data Services, Edge edition, Information Steward, Edge
edition, Data Integrator, Edge edition and Data Quality
Management, Edge edition (Edge EIM Solutions)

The total number of Cores licensed represents the maximum
total cumulative Cores on which all of the Software included in
SAP Data Services, Edge edition may be installed and Used.
Data Services, Edge edition and Data Quality Management,
Edge edition include a restricted runtime license of SAP
Information Steward, Edge edition as Runtime Software. Use
of such SAP Information Steward, Edge edition Runtime
Software is limited to Cleansing Package Builder and the Basic
and Advanced Profiling capabilities. Directories are not
included in any of the Edge EIM Solutions and must be
licensed separately. Each deployment of any of the Edge EIM
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Oolstsdesdidats. [ dyj doL 54 sdzz yOls j dzw ks

LO dLftsd od@AEimMdidszds Ho © oadHO B
ddals j oW j 2Mdlsjy dzO BOLd HOdzded d
JHds yjdzjets AttOdeddzdh § zO0 HC
I ntegrator, Edge edition fmj d
edition, sts?2 d@tsyd HO BI HJ deddd
HES 10 YHEBO.

SAP Data Services, Edge edition, Information Steward, Edge

edition, Dat a I ntegrator, E
Management, Edge edition (tg4h
[Bh Wl Btots? dzd y j dzL d te O dzd

BOSC M BOdzdzd W Is Btes?2 € Ezd3lzdzOls d o da
Bl Hi ddmMlsOdzdtcOdz d RL Y BdzL 8 Odz ©
SAP Data Services, Edge edition. Data Services, Edge edition

d Dat a Quality Maenagaimeind n
scteOdzd uj dz dzd yJ daL ol 9 o tcj d3g
I nformati on Steward, Edge edi

ZzO0 dL§i dzdzj dzdj. RLYGdzL 8 Odzj Ists d
O dJL i dzdaj dzd § SAP I nformatio
scteOdzd yj dzts HBL O e &B&GOH Odzj

gL ydfmlse Odzj d thdse dzd d toOL
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Solutions is limited to a single server, with a minimum of 4 ftosWddzdteOdsj . [ dejSissteddlsj dzj
Cores and a maximum of8 Cores. All Edge EIM solutions teih jddvls©O Edge EIM d IsttwBo O
include the SAP Business Analytics Professional User license ImMwets w©OLGt hOdy dO SCsjlsts d ¢+
exclusively for the use of the applicable Edge EIM Solutions, d BetOdd yHdsdypdz i ol 6, MM <«
and do not require additional SAP Application Named Users. BOSCMIBEZAGE 8 VYWHIEKCO. I mMdysd twgh
dzd L § daL dzO SAP Business Ana
gL Cdzs ydlsjdzdes L O dLYitdzL 9 Odzj Ists
Edge EI M d dzj dLdmSoe O H s
fslstey B dlsj dzd deidy jSdadRj .f te o
6.1.16.5 SAP Rapid Marts, Edge edition 6.1.16.5 SAP Rapid Marts, Edge edition
When licensing the SAP Rapid Marts, Edge edition Product, a }ted dzdyd dzr d e ©dzi dzZO 1 tesHBEGCIs d
license for SAP BusinessObjects Bl, Edge edition with Data edition, stcwB9o® HO BIHJ ftodH
Integration or SAP BusinessObjects Bl, Edge edition with Data BusinessObjects B, Edge editonfy ddzlsj s teOydw «
Management must also be obtained. SAP Rapid Marts, Edge SAP BusinessObjects BIl, Edge edition ff bk tcQo dzj
edition may only be deployed on a single server and must be H O dzdzd . SAP Rapi d Mar t s, Edg
deployed either (a) on the same server where the tOL Gl t6dzOls jHddzMmise jdzas dzO JjH
corresponding SAP BusinessObjects Edge BI product is Bl HJ tcOL 61 todzOIs d dzd (0) dzO
deployed, or (b) on a separate server with up to8 Cores. SAP ttOL 61 todzOls Mi lse jIsded W ftesHlCIs
Rapid Marts, Edge edition can only be used in conjunction with Edge BI, ddzg dzf Hz) Miz@o issH tGOL {
SAP BusinessObjects Edge BIl. Copying one SAP Rapid Marts, W HtO. SAP Rapid Marts, Edge
Edge edition license and then deploying it to other instances is Ot ol o otcl LCO fn SAP Bus
prohibited. Each SAP Rapid Mart, Edge edition includes the stsfdteOdzj Ists dz0 jHddz dzd yg dat Lt
related Application Interface license edition d fsmdzjHe Ohslsts BBz t©OL
LOBtOdzj dats. SAEPacRapi d Mart, Ed
Mol toL Odzdw dzdyjdet L O RdzlsjteWj2fr
6.1.16.6 SAP Planning and Consolidation, Edge edition 6.1.16.6 SAP Planning and Consolidation, Edge edition
The licensing of the SAP Planning and Consolidation, Edge Jdyd dzL dteOdzj ss dzO0O SAP Pl annin
edition is restricted to 70 users maximum on a single server, edition j sSeteOded yj dzts His &BOEC
dHddduj dz Mi ol tg,
6.1.16.7 SAP Strategy Management, Edge edition 6.1.16.7 SAP Strategy Management, Edge edition
License limitation: Maximum deployment of single application JetwOded yj dedy dz0 dzdyg der ©: &BOE Mg
server only and not more than 70 users. Each deployment is JHddz i el t6 > deed jf tod dzts dzj ftso
limited to 25 contexts and 25 data models. ftslsted B dIsj dzd . I mMwets t©OLG M Oc
Cdzlsj €MIsO d 25 dsHj dzO dzO H Odzd
6.1.16.8 SAP Disclosure Management, Edge edition 6.1.16.8 SAP Disclosure Management, Edge edition
SAP Disclosure Management, Edge edition may only be SAP Disclosure Management, Edge edition d3tsy J H (0]
deployed on a single application server in a production tOL Gl t6dzOls MOd3s dz© § Hddzd yJ dz
environment and used by no more than five Named Users. Use ftesdL otsHMlse j &0 McjHO d HO fr]
of the custom workflow and email functionality of the Software 1 sd d3d deded ¢ tsIs t:s; Bdlsgj dzd . L tsdzL
is not permitted. Not more than 100 Filings may be licensed by sfjtOydd  WeEdSyos cgcuzig(ﬁtﬂsfr]dsﬂsm
each Licensee stsWlszjtcO dzj My ©WOLWJN O O. 1 Mmj
HO dzdyj dzL dte© dzj §tso jud tsis 00
6.1.16.9 SAP BusinessObjects Bl, Edge analytics edition (Bl Edge) 6.1.16.9 SAP BusinessObjects Bl, Edge analytics edition (Bl Edge)
SAP BusinessObjects Bl, Edge analytics edition (Bl Edge) has SAP BusinessObjects BIl, Edge
maximum limits of 250 named users or 50 Concurrent BOC Md BOdzdzets tsctcOdzad Y dzd sl 25
Sessions on a single server. The license includes the following ddzd 50 JjHdzseotej d&3j dzded MmJ Mdd dzO
Runtime Software: (i) Sybase IQ and (ii) Data Services, Edge 9Cdzs yas O Mmdzj Hdzedw wtsWiszjte ol o
dition, both of which may be deployed on the same server as Sybase | @Qtd Geryi Des, Edge e
the Bl Edge platform, or on a separate server up to a maximum Bl HOIs t©OLGI tedzOIlsd dz© Mmi hgw i
of sixteen (16) cores in the case of Sybase IQ or a maximum of Edge ddzd dzO tslsHjdzjdz Mi tcoi t86 HE
six (6) Cores in the case of Data Services, Edge edition, and WHteO ffted Sybase 1 Q ddzd &OSMd:
(i) one (1) User license of SAP Sybase PowerDesigner Services, Edge edition g d( idedi
DataArchitect/DM. Bl Edge includes one (1) Business Analytics LO SAP Sybase Power Designer
Professional Named User license and nine (9) SAP BI Limited 9Cdzs ya O juHddz (1) dzdygder dzO 1
Named User licenses for each block of 10 users or 5 Business Anal ytics Professio
Concurrent Sessions licensed exclusively for the use of BI 1 sdd3d dzgj &z f slstejBdlsjdz L O SAP BI
Edge. flstej Bqls dzd d dzff i3j Sladzdy H dgty dntd d ,
dzd yd det dteOdzd L O dL §f sdzL 8 Odzj dzO
Use of the Runtime Software is limited to the following: Data RLYtBSdL 9 Odzgjlsts dzO utsWiszjttO ol 9
Services, Edge edition (including Data Quality Management, 56 teOdzd yJ dats H S Mdzj HdesIs 5: Dat
Data Integrator and Text Data Processing) can connect to and (9Cdz¥ ydlsj dzdzts Dat a Quality Ma
leverage any existing CMS repositories residing on a separate Text Dat a Processing) B J
server in the customerds | ant ofmdusSd fmi hjMmise Hpe@N dC MS), §f tCL txfdsls ts
cleanse data being loaded into the included Sybase 1Q Z0 lsHjdzjdz i tceai te o ddz¥ cOfist
runtime, from any number of SAP data sources, and up to two By Jd J HddzMmis 9 Jdzs HO L OtjyHO
database types under the database interfaces. H O dzdzd , Csdls md LOtcj Y HOIs i

9
runti me, ls dthsGtsOdzq’quz Bicts2
Ho O o9dHO BOWs jHeBdeddndds jd dzO B O
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6.1.17

6.1.18

6.1.19

6.1.20

6.1.21

6.1.22

6.1.23

Use of Sybase IQ Runtime Software is limited to access by and
through the Bl Edge platform.

SAP BusinessObjects BIl, Edge analytics edition includes
runtime license to use the SAP BusinessObjects Bl Semantic
Layer RESTf ul Web Service SLC
purposes of accessing semantic data.

SAP analytic solutions 6.1.17

Limited License: Use of th e SAP analytic
Solutionso), and any SAP sofi
Solution (ABA softwareo), i s
purpose (APurposeod).

BA software: SAP may offer BA software contained in the BA
Solution also as a separate SAP software product on the SAP
list of prices and conditions. Terms and conditions for, and
functionality of BA Software may be different from the separate
SAP software product. Additional functionality of such SAP
software product may be subject to a separate license
agreement and additional license fees.

SAP Enterprise Risk Reporting for Banking. 6.1.18

Use of this Software is limited to measuring and monitoring

enterprise risk for Licenseet
BusinessObjects Enterprise included with SAP BA&T

Enterprise Risk reporting for Banking package is limited solely

to the following features: (a) use of the Central Management

Server (ACMS0) to authenticat
applications; (b) use of the Central Management Console

(ACMCO) to administer user ri
to the applications.

SAP Trade Promotion Effectiveness Analysis 6.1.19

Use of this Software is limited to performing analysis on trade
promotion effectiveness.

SAP Sales Analysis for Retail 6.1.20

Use this Software is limited to performing retail and point of
sale data analysis.

SAP Planning and Consolidation for Banking 6.1.21

Use of this Software is |imi
banking operations: financial planning, budgeting, forecasting
and consolidations, and reporting of financial and other plan
data. Use of SAP BusinessObjects Enterprise included with
SAP BA&T Business Planning and Consolidation package is
limited solely to the following features: (a) use of the Central
Management Server (ACMSO0) tize
users for the applications; (b) use of the Central Management
Console (ACMCO) to administe
they pertain to the applications.

SAP Sales and Operational 6.1.22

solution

Planning rapid deployment

Use of this Software is limited to the Sales and Operational
business planning process such as consensus demand
management, supply visibility, rough cut capacity aggregation,
and monitoring business process utilizing forecast input from
Sales, Marketing, Operations and Finance.

SAP Knowledge Acceleration 6.1.23

SAP Knowledge Acceleration ma
employee training needs and may not be used by or on behalf
of any third party. Notwithstanding any other provision of the

SAP Confidential
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RLYBdZL 9 Odzj Iss 20 wuBWiskzjtO ol ¢
Sybase 1 Q | 6GettOddyj dzgs Hts HIH
Bl Edge.

SAP BusinessObjects BI , Edge
Zzdyj det @®wP de®j JqL i dzdzgj dedj L O ¢

BusinessObjects Bl Semantic Layer RESTful Web Service
SDK (fABl SDKO0) JjHddeMmlse jdes M 1
fj BOdzls d yded H Odzdz] .

0 ZOd&dsduded tjhjddv dzO SAP

{ctOdd ] dz R&zZd Wsjdrlzio Odzj 55 2@ OdzO
%O SAP (ABA twjhEdvRBY sk f
qyjde eOdz COts yOfmls ks BA 1
ScteOdduj ds His M jyd¥ dudO vyj d

B A MW sBAR: sy 4 HO ftod HdztsY
Ml Hi YO Mmj o BA tjhjddd i ht
ftesHiZCIs dzO SAP dai2d fnc[q’iqlfr]ﬂzﬁadhv

ttesCojlsj  Emessdwlso d W
MsWlskzjtcd® dsyjy HO MO tOL dzdl{dzc
fesHEZCIS dO SAP. 1 il dddlsj dzdzO
Ml lszjtejd fsHESlE & SAP &S|

My steOL Zd3j dad § L O defdsy jazded ds OLtEdi
SAP Enterprise Risk Reporting for Banking.

RLYtBSdZL 9 Odzj Ists dzO IstsL d utWiskzjte
d Wmsddlststeddze dzO0 twdmcO dO e
ISUJtGOudd 20 [ dyj dalfedfdn delzOd@)lss) txdz
BusinessObjects Enterprise, {
Enterprise Ri sk reporting 1
JHddeMlse jdes His MdzjHdzdIsy R OtOS Ie
Central Management Server (
Oolsj dalsd ydztsmls df te iz HiOs e s te,
fteddztsy j ded W Is O; (8B) dL f sdzL @ Odzj
Console (ACMCO) LO OHMBJddMmIsted
2O ftsbteiBdlsjddlsj oi o otiLCO f

SAP Trade Promotion Effectiveness Analysis

RLYtsdzL 8 Odzgj Ists dz0 stsL d dtsWilskz
gL i dzdzj dzd § 2O OdzOdzdL dzO® jWj ¢
fesksydd.

SAP Sales Analysis for Retail

RLY sdzL 0@ Odzj Ists dz0 stsL d dtsWiskz
dLoi teh o Odzj dzO OdzOdzdL dzO H O dzda
BWflsts dzO ftesHOYBO.

SAP Planning and Consolidation for Banking
RLYBdL 9 Odgj Ists dzO IstsL d uatsWiskzjte

LO BOdSBoadlsy 6©fjtwtoydd wdzO W ddap,
f zOdzd te O dzj , B HY JIsdteOdzj, ftetscc
tslsydls 0dzj dz0 ¥ ddzodzmtse d d H
RLYtSdzL 9 Odzgj Ists dzO SAP BusinessCcC
9 fOCjIsO SAP BA&T Business P

ScteOdd uj dats  § Hd dzhkisj dzts O®S )G

dL §f sdzL & Odzj &zO0 Central Manag
ftetse jt6C O dz0 Qo lsj dzlsd ydaetsmls c
fslstejBdlsjdd LO ftddsyjddvlso;
Management Console (ACMCo) 1L (
q ftedoddzjedd 2@ Is j f ts 1ot joB (f lsojta
ftoddztsy § ded W IsO.

tdnjdedy LO BitLfs

Operational Planning
RLYtBSdzL 9 Odzgj Ists dzO IstsL

tOL Gl M Odzj

Wil jte

ZO0 BPFdods BdLdzifg § &zOdzd tcOdzj
EftcOo dzj dedj 20 § bkt Bdshslso sk
MdzOBHWY O Odzj Is s, GtekzB ts Octej e dte
Bsdzd ssteddze dzO@ BdLdzj i ftetsyd i
tsls 1 tesHOYBd, [OtCjlddee, [ jteC

SAP Knowledge Acceleration

SAP Knowl edge Acceleration dt
skeso tsted dz0 dzzy H d s § tsls sB 2"
Jdyj deL s sz yOlsj dzv  d dzgj BBy
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6.1.24

6.1.25

6.2
6.2.1
6.2.1.1

6.2.1.2

Training Schedule, NULs of Knowledge Acceleration may not
be transferred to other individuals, even if the original user is
no longer permitted access to Knowledge Acceleration. If an
individual is no longer employed by Licensee, Licensee may
transfer suchLtoamaherwsedual 6s NU

SAP Lumira, standard edition. Licensee cannot use SAP
Lumira standard edition to access data in SAP applications,
with the exception of accessing data in SAP HANA and SAP
Business One.

SAP BusinessObjects BI Semantic Layer RESTful Web

Service SDK (fABI SDKo)

Bl SDK requires SAP BusinessObjects Bl version 4.1 SP2 or
later.

Semantic Data Transfer and Persistence. This Section
describes certain limitations to the transfer of semantic data,
and the persistence of semantic data being transferred, from
the Bl SDK.

a. Any resolution of a BusinessObjects Universe query, with
the limited exception of caching, must connect to a
BusinessObjects Universe at runtime. A temporary cache
is permitted for the sole purpose of improving the query
performance of the Semantic Layer Web Service SDK
implementation if the application does so temporarily,
securely, and in a manner that does not permit use of the
data or metadata outside of the application directly
connecting to the Semantic Layer Web Services SDK.

b. In enabling support for universes, use of the Bl SDK

interfaces is prohibited for any of the following purposes:

(i) to crawl or index the Bl SDK (or any data or metadata

contained therein or managed thereby), (ii) the mass data

and/or metadata extraction from the Bl SDK to another

product to create a new system of record for such data or

metadata, or (iii) bypass or circumve n t SAPOds
restrictions or provide customers with access to the SAP

BusinessObjects Universe Consumption for which such

customers are not licensed.

c. Subject to Section (b) above, a user may develop and
use any of the Bl SDK interfaces for the purpose of
extracting and caching SAP Semantic Product data or
metadata.

The user agrees that any product or solution using data
retrieved from the Bl SDK must open and maintain a valid SAP
BusinessObjects Bl session when connecting to the Bl SDK
and when connecting to a cache of the results from the BI
SDK, similar to as if the user product had connected directly to
the Bl SDK. APIs that enable third party products to open and

closeaBlsessi on are available in S
SAP BusinessObjects (Classic Solutions Model).

SAP BusinessObjects Enterprise.

Dashboard Builder. The software components, tools and

utilities supplied with Dashboard Builder may only be used with
the product with which they were provided. In addition, the
Web Intelligence utilities provided with Dashboard Builder may
only be used to view the analytic templates provided with
Dashboard Builder.

SAP BusinessObjects Enterprise. Licensee may not combine
licenses for different editions of BusinessObjects Enterprise in
a single Deployment (for example, BusinessObjects Enterprise

SAP Confidential
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6.1.24

6.1.25

6.2
6.2.1
6.2.1.1

6.2.1.2

fMlstcOdzO ddzd lIs dd&Rilsts dzO Istejls
afMdusd tMisOdzOdzd | @O € ©) H ©Od sded

dZz©0 Knowl edge Acceleration dzj
Hiezed dzdyoO, Hsted OS¢t ¢ teo sdz
v B3O twOLtjhjddi LO HBMII § Ht
HOHJ dzs dzd yd 9 J ud dzj d dz0 4§ Is

[ dyd dzr s s’z y@tsy fzv H O ftojrnoi toc
1 sd®jdzj dz fsstejBdlsjdz &zO OCe €

SAP Lumira, flsOdzd Qtalydd 4 jsidg o
BsYd HO dqLYtsdzL o O MkOdH Otsls dzOIs (
HO dLol teh o9 ® HEMisi f HB HOdzdzd
gL ¢ dzs yj dzd § ZO Htfsi f HEt HOd
Business One.

SAP BusinessObjects Bl Semantic Layer RESTful Web

Service SDK (ABI SDKo)

Bl SDK dL dME®iOn EAPObj ect s Bl
f wlztso O.

ltejdtsn d Ekfpksts2d@feofgj 3Odzls d ydzthL
tOLHJdZz tfdmMe O ftejH]did 6t
fj BOdzlsd yded HOdzded d EMmlsts2ydo st
Csdlts Mj ftj dOmvls ks Bl SDK.

a IfmMvwes ©OLEKjhOosOdz dO LOYdIs
Universe, f tScéttOddyj deslsts
90 fiHoO tefpjo © fp Busi ness Ok
st  dzO0 di §] dgdlzgagedzj S 4 "
ojdes M yYyjdz fsHtsBGW SO C
Odzj sts dzO o dzj HtcW 9 Odzj Is
e SDK, O0O¢Ct fteddztsy j dzd.
5 d SYEs? IsdsO wigjdz, f sL o sdzv 9
d dzd aB3j Is OH Odzdzd (
i Hdtej Slsdets i

Is te
9 tcj
JH Is
L O 9
Se c
fd dz
O  H Odzdzd

el toL 8 Oh 5
Services SDK.

b. 1 t.d shMdekztew o Odzj Ists ZzO0 § tsH
dLisdzL 9 Odzj Ists dzO ddzlsj W j 2 MO
LO ofwCO ®ls fdzj Hdzd Is § Y4 d
ddzi j € fd tcOdzj d&zO Bl SDK (dd
&3j Is OH Odzdzd , i Hi Yy O d M d
dzgj 65) , (ii) Odg s HOdard q /
sls Bl SDK 9o Htkze ftetsHEkClIs
mMdMmisj BO LOfdMmMd LO IjLd HOM
LOtBJdSC Odzv dzj dzO dchquZchisdded
ddzd ftej HisMisOo W dzj dz0 shls]
BusinessObjects Universe Consumpt i o n, BJlL
HO &0l ddyjdL L O Istse O.

c. | i slse jlsmisedj e SteL, H jdfiis Js(de
Bsyd HO w©WOLwOBSSISd d dL f sSdzL ¢
Yyjdz qredzdyodzj d S$JjhdteOdzj da
oj BOdzsdyj dz ftesHizCls dzO SAP.

1 slstej BdIsj dzv Is g i ¢ zOfmwe O,

tod M jdaedj, Csdlsts dLiBdzL 90Ol HOM
stewB9o O HO lsCted| d fHHI 6y 0O
i Jects Bl fted Mol te
h fl iLkdsoOlsdlsj

Cdwils ftesuHkzSls i J
fsLotsdzv o Ols dz0 ¢ tot
LOCtede Ols fmj mMdw dzO

API ,
skCteqdo Ols d
SDK O SAP.

SAP BusinessObjects (Sd&Omdqudf

SAP BusinessObjects Enterprise.

Dashboard Builder. atsW sz £ tsdlgf lisjdzj dzls d d
d fesdish dzd Mt HMlse O, tMdclktej da
H O Bi HOIs dL §f sdzL @ Odzd MmO dis m
ftoj HisMIsOo j dad . Mo jdz Istse O, fts
ntelligence, smMdekztejdzd fyp Dacs
LfitsdzL o Oz L ®Odftej cdzj H dzO OdzO
Mdelkztcjded M Dashboard Buil der

q
s
SA BusinessObjects Enterprise. | d yd dzL s{ tsdzlz y
B
B

HO CtdBBdddtc® dzdyjdeed L
u5|nessObJects Enterprise 9o
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6.2.1.3

6.2.1.4

6.2.2

6.2.3

6.2.4
6.2.4.1

6.2.5

6.2.5.1

Premium licenses may not be combined with BusinessObjects
Enterprise Professional licenses in the same Deployment).
Licensee may use BusinessObjects Enterprise Professional to
publ i sh and distribute only
proprietary report format types (Crystal Reports, Web
Intelligence/Desktop  Intelligence/BusinessObjects/Voyager).
Web Intelligence and Desktop Intelligence are deemed a single
proprietary report format for this purpose. If Licensee wishes to
publish and distribute more than one report format type,
BusinessObjects Enterprise  Premium must be licensed.
Notwithstanding the foregoing, if Licensee migrates from a
combined BusinessObjects and Web Intelligence Deployment
to BusinessObjects Enterprise, Licensee may use both
BusinessObjects and Web Intelligence report types in that
Deployment. SAP BusinessObjects Enterprise includes
runtime license to use the SAP BusinessObjects Bl Semantic
Layer RESTf ul Web Service SLC
purposes of accessing semantic data.

SAP BusinessObjects Product Options. Options for
BusinessObjects Enterprise Professional, Crystal Enterprise
Professional, and Crystal Reports Server (collectively,
AUnderl ying A p p kerised aas i adldiody to a
Deployment. Options may include Crystal Reports Explorer,
Auditing, Publishing, Live Office, Integration Kits for third party
applications and other products designated as Options for an
Underlying Application. If both the Underlying Application and
the Options are licensed on a CPU metric, the number and
type of Option licenses must match the number and type of the
Underlying Application licenses in the Deployment in which the
Options are used

Web Intelligence Interactive Viewing. Keycodes to Web
Intelligence Interactive Viewing unlock all features of the full
Web Intelligence product. However, Web Intelligence
Interactive Viewing is a limited license and may not be utilized
to edit or create documents.

-

SAP BusinessObjects Bl Package. SAP BusinessObjects BI
Package includes a restricted license of SAP BusinessObjects
Information Steward. Use of the SAP BusinessObjects
Information Steward is limited to the Metadata Management
and Metapedia functionality.

SAP BusinessObjects Bl Starter Package. The licensing of the
SAP BusinessObjects Bl starter package is restricted to
maximum of100 users maximum on a single server.

Dashboard and Visualization.
SAPE BusinessObjectsE Xcelsiu

If Licensee refreshes, publishes, pushes or otherwise changes
data contained in any Xcelsius generated SWF file (or SWF file
exported to other supported file formats (e.g., PDF, AIR, PPT)),
a Xcelsius Interactive Viewing License must be licensed.
Xcelsius Interactive Viewing is included with and matches the
Named User Licenses (ANULDO) of Crys
BusinessObjects Edge. Unlimited Interactive Viewing is
included with Xcelsius Engage but limited to SWF files with a
maximum of two connections.

SAP_BusinessObjects Enterprise Information Management

Solutions.

SAP BusinessObjects Data Services, SAP BusinessObjects
Data Integrator, and SAP BusinessObjects Data Quality
Management software.

If Licensee wants to deploy a Data Services, Data Integrator,
or Data Quality Management License to access enterprise data
sources such as packaged applications, databases, or

SAP Confidential
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6.2.1.3

6.2.1.4

6.2.2

6.2.3

6.2.4
6.2.4.1

6.2.5

6.2.5.1

dzdyjdet d LO BusinessObjects En
Bl HOI Ctd3B ddzd e Odzd Mmss@bipalisiEdzerpfiseL
Professional 9 J Hdzts d

Jdyd dzL s sz yOlsj dzv s  diBtsy § HO
Enterprise Professional LO ft
2O jHdd tls esdHte jlsj WisttdOlsd
SAP BusinessObjects (Crystal Reports, Web

Intelligence/Desktop  Intelligence/BusinessObjects/VVoyager).

We b Intelligence q Desktop
JHdddyj dz ¥ stedsOls dzO0 f Olsj dalstso O«
Jdyd dzL s sdzz yOlsj dzv Is N4 dzO§

cOL ftosMistcOdz" 9 © 59 j Yy t=is0 il
stcwB9® O HO BIi HJ dzd yj dzL dtc©Odz B
Premi um. 14dLOsdMmd i3ts tsls G
Jdyd dzL s sz yOlsj dzvls BdctedtcO sk
dZO BusinessObjects d Web |Int

Enterprise, [ dyddz s sdazfy®d a®
9dHO lsBiUbfnessObjects d Web
ttOL Gl h Odzj . SAP Busi ne sosSOibsj u
dzd y 4 daL LO ot d3j dzO duL i dzdzj dac
BusinessObjects Bl Semantic Layer RESTful Web Service

SDK (fABlI SDKofl i dedzfiisoe ij tizso Odzj
fmj &3O dals d yded H Odzdz] .

{fydd LO fttsHlkzCIls dz@jects AP [ fByus
BusinessObjects Enterprise Professional, Crystal Enterprise
Professional q Crystal Repo
ftoeddztsyddedj o) Mmji dzdyd deL JteOls € (
ttOL Gtei M Odzj . Jfyddlsyj Bsc Ols HO
Expl orer, diduSddse,Odzj B Li ve of f
ddzlsj ctcOydw LO ftoddztsy j ded W dzO
ftesHESCIsd, ftejHodHjded COIsts [~

0SCts d BOLBoawlts ftoddsyjddj, d
BistedC O 20 fetsy Mste, BesWIs
stcw BHO@ fi af OHOIs f Btesw d oadHO

fleddztsy j dedd o

Web Intelligence Interactive Viewing.
We b I ntelligence I nteractiv
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6.2.5.2

6.2.6
6.2.6.1

6.2.6.2

6.2.6.3

6.2.7
6.2.7.1

6.2.7.2

6.2.7.3

technology infrastructure products, Licensee must obtain
individual interface licenses such as Application Interface,
Database Interface, JMS Technology Interface, or
Salesforce.com Technology Interface. Directories are not
included and must be licensed separately.

SAP BusinessObjects Data Services. The following is included 6.2.5.2

in each license of the SAP BusinessObjects Data Services:

1 Five Named Users of SAP BusinessObjects Data Insight
(except for licenses bundled or otherwise provided in
combination with or for use with a third party product)

1 Runtime license for 2 CPU licenses of SAP
BusinessObjects Information Steward. The Use of the
BusinessObjects Information Steward is limited to
Cleansing Package Builder and the Basic and Advanced
Profiling capabilities that are contained in Data Insight.

1 One license of each of Real Time Transactional
Processing, Data Source Web Service Access, Multi-user
Team Development and Grid Computing

1 Database Interface licenses to an uncapped number of
Types of databases

1  Salesforce.com Technology Interface

1 JMS Technology Interface

SAP BusinessObijects Data Integrator.

SAP BusinessObjects Data Integrator Starter. Each license of
the Software includes one Database Interface license.

SAP BusinessObjects Data Integrator Professional. Each
license of the Software includes two Database Interface
licenses.

SAP BusinessObjects Data Integrator Premium. Each license
of the Software includes one license of each of Real Time
Transactional Processing, Data Source Web Service Access,
Multi-user Team Development, Grid Computing,
Salesforce.com Technology Interface, JMS Technology
Interface; and Database Interface licenses to an uncapped
number of database Types.

SAP BusinessObjects Data Qual

SAP BusinessObjects eData Qual i t y (AeDQO)
Licensee may Use SAP BusinessObjects eDQ Management
for transactional or real-time environments only. Each license
of the Software includes one license of SAP BusinessObjects
DQM, cleansing package option for one language.

SAP BusinessObjects Data Quality Management Professional.
Each license of the Software includes one Database Interface
license and one license of SAP BusinessObjects DQM,
cleansing package option for one language.

SAP BusinessObjects Data Quality Management Premium.
Each license of the Software includes:

1  Five Named Users of SAP BusinessObjects Data Insight
(except for licenses bundled or otherwise provided in
combination with or for use with a third party product)

T Runtime license for 2 CPU licenses of SAP
BusinessObjects Information Steward. The Use of the
BusinessObjects Information Steward is limited to
Cleansing Package Builder and the Basic and Advanced
Profiling capabilities that are contained in Data Insight.

1  Two Database Interface licenses
1 One license of SAP BusinessObjects DQM, cleansing
package option for one language
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6.2.7.4

6.2.7.5

6.2.7.6

1 SAP BusinessObjects DQM, SDK

1 One license of each of Real Time Transactional
Processing, Data Source Web Service Access, Multi-user
Team Development and Grid Computing

Interface licenses. A prerequisite for any Application Interface,
Database Interface or Technology Interface license is a Data
Services, Data Integrator, or Data Quality Management
license. Application Interface is licensed per application
I nstance. ilnstanceo means th
one unique connection to a specified application or technology.
If multiple instances of an application are accessed by the
Application Interface, then one Application Interface License
must be acquired for each instance. Application Interface
Unlimited, Database Interface, JMS Technology Interface and
Salesforce.com Technology Interface are licensed per
application, database or technology Type, as applicable.
ATypeo me ans @umberuoh tonnedtidne t the
single, specified application, database or technology.

Data Quality Management SDK. A license to Data Quality
Management SDK may be acquired in two configurations as
follows: (1) a stand-alone or non-bundled configurat i o n
SDK Non-Bundl ed Configurationo),
Metric licenses to Data Servi
SDK Bundled Configurationo).
Non-Bundled Configuration, then a license to DQM SDK is
provided as a Server License. If acquired in the DQM SDK
Bundled Configuration, then licenses to DQM SDK are
included as part of the CPU Metric licenses of Data Services
and/or DQM Premium licensed by Licensee, such that a subset
of the number of such CPU licenses licensed by Licensee may
be Used to solely run DQM SDK, provided that the aggregate
number of licenses deployed for DQM SDK and Data Services
and DQM Premium must not exceed the total of Data Services
and DQM Premium licenses acquired. For example, if Licensee
has in the aggregate licensed six CPU licenses of Data
Services and/or DQM Premium, then Licensee may Use two
CPU licenses to run DQM SDK and the remaining 4 CPU
licenses to run Data Services and/or DQM Premium; or
Licensee may Use three CPU licenses to run DQM SDK and
the remaining 3 CPU licenses to run Data Services and/or
DQM Premium; or Licensee may Use all six CPU licenses to
run DQM SDK.

SAP BusinessObjects Data Quality Management software,
versions for use with SAP, Siebel or Informatica applications.
When licensing SAP BusinessObjects Data Quality
Management, version for SAP solutions, Siebel applications, or
Informatica PowerCenter, the data quality functions must be
Used solely with activities initiated within the SAP, Siebel, or
Informatica application, respectively. When licensed this way,
the Use of data quality functions for purposes outside the
application it was licensed for is strictly prohibited. A separate
license of SAP BusinessObjects Data Quality Management or
SAP BusinessObjects Data Services must be licensed if the
Use of data quality functions is required outside of the SAP,
Siebel, or Informatica application. Deployment of this license
means Licensee has the ability to spread the licensed number
of CPUb6s across a single or nm
number of C P Wéssthe Wanerd add cp to the
amount of CPUs Licensee is licensed for. Grid computing
licenses are not included and require to be licensed separately.

SAP Confidential
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6.2.7.5

6.2.7.6

1  SAP BusinessObjects DQM, SDK
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