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PREAMBLE ʋɺʆɼʅɸ ʏɸʉʊ 

The terms set forth in this SAP Software Use Rights document (ñUse 
Termsò) apply to any Named Users and Packages (both as defined in 
Section 1.1.1 hereof) licensed pursuant to the Agreement (including 
orders placed directly with SAP or through an authorized reseller, 
distributor, original equipment manufacturer (ñOEMò) or other authorized 
partner of SAP) referencing these Use Terms (including without limitation 
references to ñProduct Use Rightsò or similar naming conventions). 
Except as otherwise set forth herein, each capitalized term referenced in 
these Use Terms shall have the meaning given it in the GTC. Unless 
otherwise indicated, terms/restrictions applicable to a component also 
apply when that component is included/embedded with another 
Package. 

ʋʩʣʦʚʠʷʪʘ, ʠʟʣʦʞʝʥʠ ʚ ʥʘʩʪʦʷʱʠʷ ʜʦʢʫʤʝʥʪ ʟʘ ʇʨʘʚʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ 
ʥʘ ʉʦʬʪʫʝʨ ʥʘ SAP (ñʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝò), ʚʘʞʘʪ ʟʘ ʚʩʠʯʢʠ 
ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʠ ʇʘʢʝʪʠ (ʢʘʢʪʦ ʪʝ ʩʘ ʜʝʬʠʥʠʨʘʥʠ ʚ ʈʘʟʜʝʣ 
1.1.1 ʪʫʢ), ʣʠʮʝʥʟʠʨʘʥʠ ʩʲʛʣʘʩʥʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ (ʚʢʣʶʯʠʪʝʣʥʦ 
ʧʦʨʲʯʢʠ, ʧʦʜʘʜʝʥʠ ʜʠʨʝʢʪʥʦ ʜʦ SAP ʠʣʠ ʧʦʩʨʝʜʩʪʚʦʤ ʦʪʦʨʠʟʠʨʘʥ 
ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣ, ʜʠʩʪʨʠʙʫʪʦʨ, ʧʨʦʠʟʚʦʜʠʪʝʣ ʥʘ ʦʨʠʛʠʥʘʣʥʦ 
ʦʙʦʨʫʜʚʘʥʝ (ñOEMò) ʠʣʠ ʜʨʫʛ ʦʪʦʨʠʟʠʨʘʥ ʧʘʨʪʥʴʦʨ ʥʘ SAP) ʩ 
ʧʨʝʧʨʘʪʢʠ ʢʲʤ ʪʝʟʠ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ (ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ 
ʩʘʤʦ, ʧʨʝʧʨʘʪʢʠ ʢʲʤ ñʇʨʘʚʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʇʨʦʜʫʢʪò ʠʣʠ ʧʦʜʦʙʥʠ 
ʦʙʱʦʧʨʠʝʪʠ ʧʨʘʚʠʣʘ ʟʘ ʥʘʠʤʝʥʫʚʘʥʝ).  ʆʩʚʝʥ ʘʢʦ ʚ ʥʘʩʪʦʷʱʠʷ 
ʜʦʢʫʤʝʥʪ ʥʝ ʝ ʧʦʩʦʯʝʥʦ ʜʨʫʛʦ, ʚʩʝʢʠ ʪʝʨʤʠʥ ʩ ʛʣʘʚʥʘ ʙʫʢʚʘ, 
ʫʧʦʤʝʥʘʪ ʚ ʥʘʩʪʦʷʱʠʪʝ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʱʝ ʠʤʘ ʟʥʘʯʝʥʠʝʪʦ, 
ʜʘʜʝʥʦ ʤʫ ʚ ʆʙʱʠʪʝ ʫʩʣʦʚʠʷ (GTC). ʆʩʚʝʥ ʘʢʦ ʥʝ ʝ ʧʦʩʦʯʝʥʦ ʜʨʫʛʦ, 
ʫʩʣʦʚʠʷʪʘ/ʦʛʨʘʥʠʯʝʥʠʷʪʘ, ʧʨʠʣʦʞʠʤʠ ʟʘ ʢʦʤʧʦʥʝʥʪ, ʚʘʞʘʪ ʠ ʢʦʛʘʪʦ 
ʪʦʟʠ ʢʦʤʧʦʥʝʥʪ ʝ ʚʢʣʶʯʝʥ/ʚʛʨʘʜʝʥ ʩ ʜʨʫʛ ʇʘʢʝʪ. 

1. LICENSING PRINCIPLES / RULES OF USE 1. ʇʈʀʅʎʀʇʀ ʅɸ ʃʀʎɽʅɿʀʈɸʅɽ / ʇʈɸɺʀʃɸ ɿɸ 
ʀɿʇʆʃɿɺɸʅɽ  

1.1 Definitions 1.1 ɼʝʬʠʥʠʮʠʠ 

1.1.1 As used in these Use Terms: 1) each Software and/or Third 
Party Software (as defined in the GTC) product licensed 
pursuant to the Agreement referencing these Use Terms may 
be referred to as a ñSoftware Packageò (when referencing only 
Software) or ñThird Party Software Packageò (when referencing 
only Third Party Software) or ñPackageò (when referencing 
both Software and Third Party Software); 2) ñNamed Userò 
shall mean any individual authorized by Licensee to Use (in 
accordance with the terms of the Agreement) a Package, 
including without limitation employees of its Affiliates or its 
Business Partners; 3) ñNamed User Licenseò shall mean the 
Metric and Licensed Level applicable to each Named User; 4) 
ñPackage Licenseò shall mean the Metric and Licensed Level 
applicable to each Package; 5) ñMetricò shall mean a) when 
referenced in the context of a Named User, the individual 
Named User category and type (and corresponding Named 
User definition setting for such Named Userôs Use rights) as 
further described in Section 2.1 hereof -and- b) when 
referenced in the context of a Package, the individual business 
metric corresponding with each Package as further described 
in Section 2.2 hereof; 6) ñLicensed Levelò shall mean a) when 
referenced in the context of a Named User, the quantity of 
Metric for which each individual Named User category and 
type is licensed -and- b) when referenced in the context of a 
Package, the quantity of Metric for which each individual 
Package is licensed; 7) ñUse" means to activate the processing 
capabilities of the Software, load, execute, access, employ the 
Software, or display information resulting from such 
capabilities; and 8) ñOrder Formò shall mean the order 
document for the Named Users and Packages licensed under 
the Agreement, including order documents placed directly with 
SAP or through an authorized reseller, distributor, OEM or 
other authorized partner of SAP.  Use may occur by way of an 
interface delivered with or as a part of the Software, a Licensee 
or third-party interface, or another intermediary system. 

1.1.1 ɿʘ ʮʝʣʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ: 1) ʚʩʝʢʠ 
ʉʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ ʠ/ʠʣʠ ʉʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ ʥʘ ʊʨʝʪʘ 
ʩʪʨʘʥʘ (ʢʘʢʪʦ ʩʘ ʜʝʬʠʥʠʨʘʥʠ ʚ GTC), ʣʠʮʝʥʟʠʨʘʥʠ 
ʩʲʛʣʘʩʥʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, ʩ ʧʨʝʧʨʘʪʢʠ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ 
ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʤʦʞʝ ʜʘ ʙʲʜʝ ʥʘʟʦʚʘʚʘʥ 
ñʉʦʬʪʫʝʨʝʥ ʧʘʢʝʪò (ʢʦʛʘʪʦ ʩʝ ʦʪʥʘʩʷ ʩʘʤʦ ʟʘ ʉʦʬʪʫʝʨ) ʠʣʠ 
ñʉʦʬʪʫʝʨʝʥ ʧʘʢʝʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘò (ʢʦʛʘʪʦ ʩʝ ʦʪʥʘʩʷ ʩʘʤʦ 
ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʊʨʝʪʘ ʩʪʨʘʥʘ), ʠʣʠ ñʇʘʢʝʪò (ʢʦʛʘʪʦ ʩʝ ʦʪʥʘʩʷ 
ʠ ʟʘ ʉʦʬʪʫʝʨ, ʠ ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʊʨʝʪʘ ʩʪʨʘʥʘ); 2) 
ñʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣò ʦʟʥʘʯʘʚʘ ʚʩʷʢʦ ʣʠʮʝ, ʦʪʦʨʠʟʠʨʘʥʦ 
ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʀʟʧʦʣʟʚʘ (ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 
ʫʩʣʦʚʠʷʪʘ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ) ʇʘʢʝʪ, ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ 
ʩʘʤʦ, ʩʣʫʞʠʪʝʣʠ ʥʘ ʥʝʛʦʚʠʪʝ ʉʚʲʨʟʘʥʠ ʣʠʮʘ ʠʣʠ ɹʠʟʥʝʩ 
ʧʘʨʪʥʴʦʨʠ; 3) ñʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣò ʦʟʥʘʯʘʚʘ 
ʄʝʪʨʠʢʘʪʘ ʠ ʃʠʮʝʥʟʠʨʘʥʦʪʦ ʥʠʚʦ, ʧʨʠʣʦʞʠʤʠ ʟʘ ʚʩʝʢʠ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ; 4) ñʃʠʮʝʥʟ ʟʘ ʧʘʢʝʪò ʦʟʥʘʯʘʚʘ 
ʄʝʪʨʠʢʘʪʘ ʠ ʃʠʮʝʥʟʠʨʘʥʦʪʦ ʥʠʚʦ, ʧʨʠʣʦʞʠʤʠ ʟʘ ʚʩʝʢʠ 
ʇʘʢʝʪ; 5) ñʄʝʪʨʠʢʘò ʦʟʥʘʯʘʚʘ ʘ) ʢʦʛʘʪʦ ʩʝ ʫʧʦʤʝʥʘʚʘ ʚ 
ʢʦʥʪʝʢʩʪʘ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʘʪʝʛʦʨʠʷʪʘ ʠ ʚʠʜʘ ʥʘ 
ʦʪʜʝʣʥʠʷ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ (ʠ ʩʲʦʪʚʝʪʥʘʪʘ ʥʘʩʪʨʦʡʢʘ 
ʥʘ ʜʝʬʠʥʠʮʠʷʪʘ ʟʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʟʘ ʧʨʘʚʘʪʘ ʟʘ 
ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ), ʢʘʢʪʦ ʝ 
ʦʧʠʩʘʥʦ ʧʦ-ʥʘʪʘʪʲʢ ʚ ʈʘʟʜʝʣ 2.1 ʠ ʙ) ʢʦʛʘʪʦ ʩʝ ʫʧʦʤʝʥʘʚʘ 
ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʇʘʢʝʪ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʙʠʟʥʝʩ ʤʝʪʨʠʢʘ, 
ʩʲʦʪʚʝʪʩʪʚʘʱʘ ʥʘ ʚʩʝʢʠ ʇʘʢʝʪ, ʢʘʢʪʦ ʝ ʦʧʠʩʘʥʦ ʧʦ-ʥʘʪʘʪʲʢ 
ʚ ʈʘʟʜʝʣ 2.2; 6) ñʃʠʮʝʥʟʠʨʘʥʦ ʥʠʚʦò ʦʟʥʘʯʘʚʘ a) ʢʦʛʘʪʦ ʩʝ 
ʫʧʦʤʝʥʘʚʘ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʢʦʣʠʯʝʩʪʚʦʪʦ ʄʝʪʨʠʢʘ, ʟʘ ʢʦʷʪʦ ʚʩʷʢʘ ʢʘʪʝʛʦʨʠʷ ʠ ʚʠʜ ʥʘ 
ʦʪʜʝʣʥʠʷ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʝ ʣʠʮʝʥʟʠʨʘʥ, ʠ b) ʢʦʛʘʪʦ 
ʩʝ ʫʧʦʤʝʥʘʚʘ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʇʘʢʝʪ, ʢʦʣʠʯʝʩʪʚʦʪʦ ʄʝʪʨʠʢʘ, 
ʟʘ ʢʦʝʪʦ ʝ ʣʠʮʝʥʟʠʨʘʥ ʚʩʝʢʠ ʦʪʜʝʣʝʥ ʇʘʢʝʪ; 7) 
"ʀʟʧʦʣʟʚʘʥʝ" ʦʟʥʘʯʘʚʘ ʘʢʪʠʚʠʨʘʥʝʪʦ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ 
ʦʙʨʘʙʦʪʢʘ ʥʘ ʉʦʬʪʫʝʨʘ, ʟʘʨʝʞʜʘʥʝʪʦ, ʠʟʧʲʣʥʝʥʠʝʪʦ, 
ʜʦʩʪʲʧʘ ʠ ʨʘʟʛʨʲʱʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨʘ ʠʣʠ ʧʦʢʘʟʚʘʥʝ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʪʝʟʠ ʚʲʟʤʦʞʥʦʩʪʠ ʥʘ 
ʉʦʬʪʫʝʨʘ; ʠ 8) ñʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘò ʦʟʥʘʯʘʚʘ ʜʦʢʫʤʝʥʪʘ 
ʟʘ ʧʦʨʲʯʢʘ ʟʘ ʇʦʠʤʝʥʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʠ ʇʘʢʝʪʠ, 
ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, ʚʢʣʶʯʠʪʝʣʥʦ ʜʦʢʫʤʝʥʪʠ 
ʟʘ ʧʦʨʲʯʢʘ ʜʠʨʝʢʪʥʦ ʦʪ SAP ʠʣʠ ʯʨʝʟ ʦʪʦʨʠʟʠʨʘʥ 
ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣ, ʜʠʩʪʨʠʙʫʪʦʨ, OEM ʠʣʠ ʜʨʫʛ 
ʦʪʦʨʠʟʠʨʘʥ ʧʘʨʪʥʴʦʨ ʥʘ SAP.    ʀʟʧʦʣʟʚʘʥʝ ʤʦʞʝ ʜʘ 
ʚʲʟʥʠʢʥʝ ʢʘʪʦ ʠʥʪʝʨʬʝʡʩ, ʜʦʩʪʘʚʝʥ ʩʲʩ ʉʦʬʪʫʝʨʘ ʠʣʠ ʯʘʩʪ 
ʦʪ ʥʝʛʦ, ʠʥʪʝʨʬʝʡʩ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ ʠʣʠ ʪʨʝʪʘ ʩʪʨʘʥʘ 
ʠʣʠ ʜʨʫʛʘ ʤʝʞʜʠʥʥʘ ʩʠʩʪʝʤʘ. 

1.2 Standard License Principles / Rules of Use 1.2 ʉʪʘʥʜʘʨʪʥʠ ʧʨʠʥʮʠʧʠ ʥʘ ʣʠʮʝʥʟ / ʇʨʘʚʠʣʘ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ 

1.2.1 Named User License & Package License Required. Except as 
otherwise specifically provided in Sections 1.3.2 and 3 hereof 
with respect to applicability of Named User Licenses, 1) the 
Use of any Package requires both a Named User License and 
a Package License; 2) Licensee needs to hold a Named User 
License for any individual accessing any Package, and such 
Named User License shall define the extent to which such 

1.2.1 ɿʘʜʲʣʞʠʪʝʣʝʥ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ & 
ʃʠʮʝʥʟ ʟʘ ʧʘʢʝʪ. ʆʩʚʝʥ ʚ ʩʧʝʮʠʘʣʥʦ ʧʦʩʦʯʝʥʠ ʩʣʫʯʘʠ ʚ 
ʈʘʟʜʝʣʠ 1.3.2 ʠ 3 ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʠʣʦʞʠʤʦʩʪʪʘ ʥʘ 
ʃʠʮʝʥʟʠʪʝ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 1) ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 
ʢʦʡʪʦ ʠ ʜʘ ʝ ʇʘʢʝʪ ʠʟʠʩʢʚʘ ʢʘʢʪʦ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʪʘʢʘ ʠ ʃʠʮʝʥʟ ʟʘ ʇʘʢʝʪ; 2) 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʧʨʠʪʝʞʘʚʘ ʃʠʮʝʥʟ ʥʘ 
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individual may Use the Package, such Use of the Package in 
all cases being further subject to the Package License and 
otherwise in accordance with the terms of the Agreement. 

ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʟʘ ʚʩʷʢʦ ʣʠʮʝ ʩ ʜʦʩʪʲʧ ʜʦ ʢʦʡʪʦ ʠ 
ʜʘ ʝ ʇʘʢʝʪ, ʢʘʪʦ ʪʘʢʲʚ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʪʨʷʙʚʘ ʜʘ ʜʝʬʠʥʠʨʘ ʩʪʝʧʝʥʪʘ ʥʘ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʇʘʢʝʪʘ ʦʪ 
ʪʘʢʦʚʘ ʣʠʮʝ ʠ ʦʩʚʝʥ ʪʦʚʘ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʇʘʢʝʪʘ 
ʚʲʚ ʚʩʠʯʢʠ ʩʣʫʯʘʠ ʝ ʧʦʜʯʠʥʝʥʦ ʥʘ ʃʠʮʝʥʟʘ ʟʘ ʇʘʢʝʪ ʠ ʝ ʚ 
ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʫʩʣʦʚʠʷʪʘ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. 

1.2.2 Additional Named User Rules for SBOP and Legacy SBOP 
Software Not Licensed For Standalone Use. ñSBOPò and 
ñLegacy SBOPò shall mean any Software identified as SBOP 
or Legacy SBOP, respectively, in Exhibit 1 to these Use 
Terms. Unless otherwise specifically set forth herein, all 
references to ñSBOPò shall be deemed to include any licensed 
Software identified under any Order Form as ñLegacy SBOPò; 
however, references to ñLegacy SBOPò shall only mean any 
licensed Software specifically identified as ñLegacy SBOPò on 
Exhibit 1. Any licensed SBOP may only be Used by individuals 
licensed as a Developer User, Expert User, Business Analytics 
Professional User or BI Limited User, and such Use shall be in 
accordance with each individualôs respective Named User type 
(and subject to the applicable Licensed Level(s) for such 
Software). Any licensed Legacy SBOP may only be Used by 
individuals licensed as an Expert User, Business Analytics 
Professional User, BI Limited User, or Business Information 
User, and such Use shall be in accordance with each 
individualôs respective Named User type (and subject to the 
applicable Licensed Level(s) for such Software). 

1.2.2 ɼʦʧʲʣʥʠʪʝʣʥʠ ʧʨʘʚʠʣʘ ʟʘ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ 
SBOP ʠ ʥʘʩʣʝʜʝʥ SBOP ʩʦʬʪʫʝʨ ʙʝʟ ʣʠʮʝʥʟ ʟʘ 
ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ.  ñSBOPò ʠ ñʅʘʩʣʝʜʝʥ SBOPò 
ʦʟʥʘʯʘʚʘ ʚʩʝʢʠ ʉʦʬʪʫʝʨ, ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ SBOP ʠʣʠ 
ʩʲʦʪʚʝʪʥʦ ʥʘʩʣʝʜʝʥ SBOP, ʚ ʇʨʠʣʦʞʝʥʠʝ 1 ʢʲʤ 
ʥʘʩʪʦʷʱʠʪʝ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ.  ʆʩʚʝʥ ʘʢʦ ʪʫʢ 
ʠʟʨʠʯʥʦ ʥʝ ʝ ʧʦʩʦʯʝʥʦ ʜʨʫʛʦ, ʩʝ ʩʯʠʪʘ, ʯʝ ʚʩʠʯʢʠ 
ʧʨʝʧʨʘʪʢʠ ʢʲʤ ñSBOPò ʚʢʣʶʯʚʘʪ ʢʦʡʪʦ ʠ ʜʘ ʝ ʣʠʮʝʥʟʠʨʘʥ 
ʉʦʬʪʫʝʨ, ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʚʲʚ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʢʘʪʦ 
ñʅʘʩʣʝʜʝʥ SBOPò; ʧʨʝʧʨʘʪʢʠʪʝ ʢʲʤ ñʅʘʩʣʝʜʝʥ SBOPò 
ʦʙʘʯʝ ʦʟʥʘʯʘʚʘʪ ʩʘʤʦ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ, ʩʧʝʮʠʘʣʥʦ 
ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ ñʅʘʩʣʝʜʝʥ SBOPò ʚ ʇʨʠʣʦʞʝʥʠʝ 1. 
ɺʩʝʢʠ ʣʠʮʝʥʟʠʨʘʥ SBOP ʤʦʞʝ ʜʘ ʩʝ ʀʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ 
ʦʪ ʣʠʮʘ, ʣʠʮʝʥʟʠʨʘʥʠ ʢʘʪʦ Developer User, Expert User, 
Business Analytics Professional User ʠʣʠ BI Limited User ʠ 
ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʩʪʘʚʘ ʩʲʛʣʘʩʥʦ ʩʲʦʪʚʝʪʥʠʷ ʚʠʜ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʚʩʷʢʦ ʣʠʮʝ (ʠ ʝ ʧʦʜʯʠʥʝʥʦ ʥʘ 
ʧʨʠʣʦʞʠʤʠʪʝ ʃʠʮʝʥʟʠʨʘʥʠ ʥʠʚʘ ʟʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ). ɺʩʝʢʠ 
ʣʠʮʝʥʟʠʨʘʥ ʥʘʩʣʝʜʝʥ SBOP ʤʦʞʝ ʜʘ ʩʝ ʀʟʧʦʣʟʚʘ 
ʝʜʠʥʩʪʚʝʥʦ ʦʪ ʣʠʮʘ, ʣʠʮʝʥʟʠʨʘʥʠ ʢʘʪʦ Expert User, 
Business Analytics Professional User, BI Limited User ʠʣʠ 
Business Information User ʠ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʩʪʘʚʘ 
ʩʲʛʣʘʩʥʦ ʩʲʦʪʚʝʪʥʠʷ ʚʠʜ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʚʩʷʢʦ 
ʣʠʮʝ (ʠ ʝ ʧʦʜʯʠʥʝʥʦ ʥʘ ʧʨʠʣʦʞʠʤʠʪʝ ʃʠʮʝʥʟʠʨʘʥʠ ʥʠʚʘ ʟʘ 
ʪʘʢʲʚ ʉʦʬʪʫʝʨ). 

1.2.3 Runtime Software. Licensed Package(s) may utilize limited 
functionality of other Packages for which Licensee does not 
hold a license (ñRuntime Softwareò). Until Licensee has 
expressly licensed the Runtime Software, Licenseeôs Use of 
such Runtime Software is limited to access by and through the 
licensed Package(s), and any permitted Modifications thereto 
for the sole purpose of enabling performance of the licensed 
Package(s) and integrating data from licensed SAP Software 
as specified in the Documentation. In the event Licensee Uses 
a Package to build and/or operate a custom developed or third 
party application, additional licenses may be required. 

1.2.3 ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ. ʃʠʮʝʥʟʠʨʘʥʠʪʝ 
ʇʘʢʝʪʠ ʤʦʛʘʪ ʜʘ ʠʟʧʦʣʟʚʘʪ ʦʛʨʘʥʠʯʝʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ 
ʜʨʫʛʠ ʇʘʢʝʪʠ, ʟʘ ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʧʨʠʪʝʞʘʚʘ 
ʣʠʮʝʥʟ (ñʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝò). ɼʦʢʘʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʣʠʮʝʥʟʠʨʘ ʠʟʨʠʯʥʦ ʉʦʬʪʫʝʨʘ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʦʩʪʲʧ ʦʪ ʠ ʯʨʝʟ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʘʢʝʪʠ ʠ 
ʨʘʟʨʝʰʝʥʠʪʝ ʄʦʜʠʬʠʢʘʮʠʠ ʢʲʤ ʪʷʭ ʩ ʝʜʠʥʩʪʚʝʥʘʪʘ ʮʝʣ ʜʘ 
ʩʝ ʦʙʝʟʧʝʯʠ ʨʘʙʦʪʘʪʘ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʘʢʝʪʠ ʠ ʜʘ ʩʝ 
ʠʥʪʝʛʨʠʨʘʪ ʜʘʥʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʥʘ SAP, ʢʘʢʪʦ 
ʝ ʧʦʩʦʯʝʥʦ ʚ ɼʦʢʫʤʝʥʪʘʮʠʷʪʘ. ɺ ʩʣʫʯʘʡ ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʀʟʧʦʣʟʚʘ ʇʘʢʝʪ, ʟʘ ʜʘ ʠʟʛʨʘʜʠ ʠ/ʠʣʠ 
ʨʘʙʦʪʠ ʩ ʧʨʠʣʦʞʝʥʠʝ, ʨʘʟʨʘʙʦʪʝʥʦ ʦʪ ʧʦʪʨʝʙʠʪʝʣ, ʠʣʠ 
ʧʨʠʣʦʞʝʥʠʝ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʤʦʞʝ ʜʘ ʩʘ ʥʝʦʙʭʦʜʠʤʠ 
ʜʦʧʲʣʥʠʪʝʣʥʠ ʣʠʮʝʥʟʠ. 

1.2.4 Country / Language Versions and Availability Restrictions. 
There are no applicable country/language specific versions 
licensed by Licensee from SAP unless otherwise specifically 
stated in an Order Form. Packages may be subject to 
availability restrictions. Information about such restrictions 
including country availability, supported languages, supported 
operating systems and databases may be provided through 
the Product Availability Matrix (PAM) published at 
www.service.sap.com/pam or otherwise included in the 
Documentation. 

1.2.4 ɺʝʨʩʠʠ ʥʘ ʝʟʠʢ / ʜʲʨʞʘʚʘ ʠ ʆʛʨʘʥʠʯʝʥʠʷ ʥʘ ʜʦʩʪʲʧʥʦʩʪ.  
ʅʷʤʘ ʧʨʠʣʦʞʠʤʠ ʚʝʨʩʠʠ, ʩʧʝʮʠʬʠʯʥʠ ʟʘ ʜʲʨʞʘʚʘ/ʝʟʠʢ, 
ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ ʦʪ SAP, ʦʩʚʝʥ ʘʢʦ 
ʩʧʝʮʠʘʣʥʦ ʥʝ ʝ ʧʦʩʦʯʝʥʦ ʜʨʫʛʦ ʚʲʚ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ.  
ʇʘʢʝʪʠʪʝ ʤʦʛʘʪ ʜʘ ʧʦʜʣʝʞʘʪ ʥʘ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ 
ʜʦʩʪʲʧʥʦʩʪ.  ʀʥʬʦʨʤʘʮʠʷ ʟʘ ʪʘʢʠʚʘ ʦʛʨʘʥʠʯʝʥʠʷ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʜʦʩʪʲʧʥʦʩʪ ʟʘ ʜʲʨʞʘʚʘ, ʧʦʜʜʨʲʞʘʥʠ ʝʟʠʮʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʧʝʨʘʮʠʦʥʥʠ ʩʠʩʪʝʤʠ ʠ ʙʘʟʠ ʜʘʥʥʠ, ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʦʩʠʛʫʨʝʥʠ ʯʨʝʟ ʄʘʪʨʠʮʘʪʘ ʥʘ ʜʦʩʪʲʧʥʦʩʪ ʥʘ ʧʨʦʜʫʢʪ 
(PAM), ʧʫʙʣʠʢʫʚʘʥʘ ʥʘ www.service.sap.com/pam ʠʣʠ 
ʚʢʣʶʯʝʥʘ ʧʦ ʜʨʫʛ ʥʘʯʠʥ ʚ ɼʦʢʫʤʝʥʪʘʮʠʷʪʘ. 

1.2.5 Internet Connectivity. Some Packages require connection to 
the internet in order to properly function. Licensee is 
responsible for obtaining internet connectivity and SAP will not 
be responsible for loss of functionality due to failure of internet 
connectivity. 

1.2.5 ɺʨʲʟʢʘ ʩ ʠʥʪʝʨʥʝʪ.  ɿʘ ʧʨʘʚʠʣʥʦʪʦ ʬʫʥʢʮʠʦʥʠʨʘʥʝ ʥʘ 
ʥʷʢʦʠ ʇʘʢʝʪʠ ʤʦʞʝ ʜʘ ʩʝ ʠʟʠʩʢʚʘ ʚʨʲʟʢʘ ʩ ʠʥʪʝʨʥʝʪ.  
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʪʛʦʚʦʨʝʥ ʟʘ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʨʲʟʢʘ 
ʩ ʠʥʪʝʨʥʝʪ ʠ SAP ʥʷʤʘ ʜʘ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʟʘʛʫʙʘ ʥʘ 
ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʧʦʨʘʜʠ ʥʝʠʟʧʨʘʚʥʦʩʪ ʥʘ ʠʥʪʝʨʥʝʪ 
ʚʨʲʟʢʘʪʘ. 

1.3. Exceptional License Principles / Rules of Use for Special 
License Scenarios 

1.3. ʀʟʚʲʥʨʝʜʥʠ ʧʨʠʥʮʠʧʠ ʥʘ ʣʠʮʝʥʟ / ʇʨʘʚʠʣʘ ʟʘ 
ʀʟʧʦʣʟʚʘʥʝ ʟʘ ʉʧʝʮʠʘʣʥʠ ʩʮʝʥʘʨʠʠ ʥʘ ʣʠʮʝʥʟ 

1.3.1 This Section 1.3 sets forth the exceptional license principles / 
rules of Use for the following special license scenarios 
(ñSpecial License Scenariosò), and, to the extent the 
exceptional license principles / rules of Use for any Special 
License Scenario identified in this Section 1.3 contradict the 
standard license principles / rules of Use set forth in the 
Agreement and Section 1.2 hereof, then the terms of this 

1.3.1 ʅʘʩʪʦʷʱʠʷʪ ʈʘʟʜʝʣ 1.3 ʧʦʩʦʯʚʘ ʠʟʚʲʥʨʝʜʥʠʪʝ ʧʨʠʥʮʠʧʠ 
ʥʘ ʣʠʮʝʥʟ / ʧʨʘʚʠʣʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʟʘ ʩʣʝʜʥʠʪʝ ʩʧʝʮʠʘʣʥʠ 
ʩʮʝʥʘʨʠʠ ʥʘ ʣʠʮʝʥʟ (ñʉʧʝʮʠʘʣʥʠ ʩʮʝʥʘʨʠʠ ʥʘ ʣʠʮʝʥʟò), ʠ 
ʜʦ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʠʟʚʲʥʨʝʜʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʣʠʮʝʥʟ / 
ʧʨʘʚʠʣʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʟʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʩʧʝʮʠʘʣʝʥ 
ʩʮʝʥʘʨʠʡ ʥʘ ʣʠʮʝʥʟ, ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʚ ʥʘʩʪʦʷʱʠʷ ʈʘʟʜʝʣ 
1.3, ʧʨʦʪʠʚʦʨʝʯʘʪ ʥʘ ʩʪʘʥʜʘʨʪʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ ʣʠʮʝʥʟ / 
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Section 1.3 shall control over those contradicting terms in 
Section 1.2 hereof. 

ʧʨʘʚʠʣʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʧʦʩʦʯʝʥʠ ʚ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʠ 
ʈʘʟʜʝʣ 1.2, ʫʩʣʦʚʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʈʘʟʜʝʣ 1.3 ʱʝ ʠʤʘʪ 
ʧʨʝʠʤʫʱʝʩʪʚʦ ʥʘʜ ʪʝʟʠ ʧʨʦʪʠʚʦʨʝʯʠʚʠ ʫʩʣʦʚʠʷ ʚ ʈʘʟʜʝʣ 
1.2. 

1.3.2 Standalone Use. Software is licensed for Standalone Use if 
identified as such in the applicable Order Form. ñStandalone 
Useò means the Software (and any corresponding Third Party 
Software) identified as ñStandalone Useò that may only be 
Used with other Software and/or Third Party Software with the 
same ñStandalone Useò designation in the applicable Order 
Form from SAP or an authorized reseller, distributor, or other 
authorized partner of SAP and/or or non-SAP branded 
software licensed from third parties. 

1.3.2 ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ.  ʉʦʬʪʫʝʨ ʩʝ ʣʠʮʝʥʟʠʨʘ ʟʘ 
ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ, ʘʢʦ ʝ ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ ʪʘʢʲʚ 
ʚʲʚ ʌʦʨʤʫʣʷʨʘ ʟʘ ʧʦʨʲʯʢʘ. ñɸʚʪʦʥʦʤʥʦ ʠʟʧʦʣʟʚʘʥʝò 
ʦʟʥʘʯʘʚʘ ʉʦʬʪʫʝʨ (ʠ ʚʩʝʢʠ ʩʲʦʪʚʝʪʝʥ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ), ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ ñɸʚʪʦʥʦʤʥʦ ʠʟʧʦʣʟʚʘʥʝò, 
ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʀʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ ʩ ʜʨʫʛ ʉʦʬʪʫʝʨ 
ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʩʲʩ ʩʲʱʦʪʦ 
ʧʨʝʜʥʘʟʥʘʯʝʥʠʝ ʟʘ ñɸʚʪʦʥʦʤʥʦ ʠʟʧʦʣʟʚʘʥʝò ʚ ʧʨʠʣʦʞʠʤʠʷ 
ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʦʪ SAP ʠʣʠ ʦʪʦʨʠʟʠʨʘʥ ʪʲʨʛʦʚʩʢʠ 
ʧʨʝʜʩʪʘʚʠʪʝʣ, ʜʠʩʪʨʠʙʫʪʦʨ ʠʣʠ ʜʨʫʛ ʦʪʦʨʠʟʠʨʘʥ ʧʘʨʪʥʴʦʨ 
ʥʘ SAP ʠ/ʠʣʠ ʩʦʬʪʫʝʨ ʙʝʟ ʤʘʨʢʘʪʘ ʥʘ SAP, ʣʠʮʝʥʟʠʨʘʥ ʦʪ 
ʪʨʝʪʠ ʩʪʨʘʥʠ. 

For avoidance of doubt, all Software licensed under a 
Restricted License (as defined in Section 1.3.3) or by an SAP 
acquired entity prior to its legal integration with a successive 
SAP entity is deemed licensed for Standalone Use only. 

ɿʘ ʠʟʙʷʛʚʘʥʝ ʥʘ ʩʲʤʥʝʥʠʷ, ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʣʠʮʝʥʟʠʨʘʥ 
ʧʦ ʆʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ (ʢʘʢʪʦ ʝ ʦʧʨʝʜʝʣʝʥʦ ʚ ʈʘʟʜʝʣ 1.3.3) 
ʠʣʠ ʦʪ ʧʨʠʜʦʙʠʪʦ ʦʪ SAP ʶʨʠʜʠʯʝʩʢʦ ʣʠʮʝ, ʧʨʝʜʠ 
ʧʨʘʚʥʦʪʦ ʤʫ ʠʥʪʝʛʨʠʨʘʥʝ ʩ ʧʦʩʣʝʜʚʘʱʦ ʶʨʠʜʠʯʝʩʢʦ ʣʠʮʝ 
ʥʘ SAP, ʩʝ ʩʤʷʪʘ ʟʘ ʣʠʮʝʥʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ɸʚʪʦʥʦʤʥʦ 
ʠʟʧʦʣʟʚʘʥʝ. 

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. Use of 
SBOP and Legacy SBOP licensed for Standalone Use does 
require a Named User License in addition to the Package 
License for the actual SBOP or Legacy SBOP, respectively.. 
SBOP Software licensed from any resellers, distributors, OEMs 
or other third parties may be Used solely for Standalone Use, 
unless otherwise agreed by SAP in writing in the applicable 
Order Form. The only Named User types authorized to Use 
SBOP licensed for Standalone Use are SAP Application 
Standalone Business Analytics Professional User, or SAP 
Application Standalone BI Business Analyst Limited User, and 
such Use shall be in accordance with each individualôs 
respective Named User type (and subject to the applicable 
Licensed Level(s) for such Software). The only Named User 
types authorized to use Legacy SBOP licensed for Standalone 
Use are SAP Application Standalone Business Analytics 
Professional User, SAP Application Standalone BI Limited 
User, or SAP Application Business Information Viewer User, 
and such Use shall be in accordance with each individualôs 
respective Named User type (and subject to the applicable 
Licensed Level(s) for such Software). 

1.3.2.1 ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ ʥʘ SBOP ʠ ʥʘʩʣʝʜʝʥ SBOP 
ʩʦʬʪʫʝʨ.  ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SBOP ʠ ʥʘʩʣʝʜʝʥ SBOP, 
ʣʠʮʝʥʟʠʨʘʥ ʟʘ ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ, ʠʟʠʩʢʚʘ ʃʠʮʝʥʟ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʚ ʜʦʧʲʣʥʝʥʠʝ ʢʲʤ ʃʠʮʝʥʟʘ ʟʘ ʧʘʢʝʪ 
ʟʘ ʜʝʡʩʪʚʠʪʝʣʥʠʷ SBOP ʠʣʠ, ʩʲʦʪʚʝʪʥʦ, ʥʘʩʣʝʜʝʥʠʷ 
SBOP.  SBOP ʩʦʬʪʫʝʨ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ ʚʩʷʢʘʢʚʠ ʪʲʨʛʦʚʩʢʠ 
ʧʨʝʜʩʪʘʚʠʪʝʣʠ, ʜʠʩʪʨʠʙʫʪʦʨʠ, OEM ʠʣʠ ʜʨʫʛʠ ʪʨʝʪʠ 
ʩʪʨʘʥʠ, ʤʦʞʝ ʜʘ ʩʝ ʀʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ɸʚʪʦʥʦʤʥʦ 
ʀʟʧʦʣʟʚʘʥʝ, ʦʩʚʝʥ ʘʢʦ ʥʝ ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ ʩʲʩ SAP ʚ 
ʧʠʩʤʝʥʘ ʬʦʨʤʘ ʚ ʧʨʠʣʦʞʠʤʠʷ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ. 
ɽʜʠʥʩʪʚʝʥʠʪʝ ʚʠʜʦʚʝ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʦʪʦʨʠʟʠʨʘʥʠ 
ʜʘ ʀʟʧʦʣʟʚʘʪ SBOP, ʣʠʮʝʥʟʠʨʘʥ ʟʘ ɸʚʪʦʥʦʤʥʦ 
ʀʟʧʦʣʟʚʘʥʝ, ʩʘ SAP Application Standalone Business 
Analytics Professional User ʠʣʠ SAP Application Standalone 
BI Business Analyst Limited User, ʠ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʱʝ 
ʙʲʜʝ ʩʲʦʙʨʘʟʥʦ ʩʲʦʪʚʝʪʥʠʷ ʚʠʜ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ 
ʚʩʷʢʦ ʣʠʮʝ (ʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʧʨʠʣʦʞʠʤʠʪʝ ʃʠʮʝʥʟʠʨʘʥʠ 
ʥʠʚʘ ʟʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ). ɽʜʠʥʩʪʚʝʥʠʪʝ ʚʠʜʦʚʝ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ, ʦʪʦʨʠʟʠʨʘʥʠ ʜʘ ʀʟʧʦʣʟʚʘʪ ʥʘʩʣʝʜʝʥ SBOP, 
ʣʠʮʝʥʟʠʨʘʥ ʟʘ ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ, ʩʘ SAP Application 
Standalone Business Analytics Professional User, SAP 
Application Standalone BI Limited User ʠʣʠ SAP Application 
Business Information Viewer User, ʠ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʱʝ 
ʙʲʜʝ ʩʲʦʙʨʘʟʥʦ ʩʲʦʪʚʝʪʥʠʷ ʚʠʜ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ 
ʚʩʷʢʦ ʣʠʮʝ (ʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʧʨʠʣʦʞʠʤʠʪʝ ʃʠʮʝʥʟʠʨʘʥʠ 
ʥʠʚʘ ʟʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ). 

1.3.3 Restricted License. If Licensee acquired the Software bundled 
or otherwise provided in combination with or for use with a third 
party product (ñOEM Applicationò) from a third party, Licensee 
has acquired a Restricted License. Licensee may use each 
licensed copy of the Software only in conjunction with the OEM 
Application with which it was provided. Accessing data that is 
not specifically created or necessary to enable the 
functionalities of the OEM Application is in violation of this 
license. If the OEM Application requires the use of a data mart 
or data warehouse, the OEM Application may be used with the 
data mart or data warehouse only to access data created or 
necessary to enable the functionalities of the OEM Application. 
Restricted Licenses may not be combined or used with 
unrestricted licenses. 

1.3.3 ʆʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ. ɸʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʧʨʠʜʦʙʠʣ 
ʉʦʬʪʫʝʨʘ ʚ ʧʘʢʝʪ ʠʣʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ ʚ ʢʦʤʙʠʥʘʮʠʷ ʩ ʠʣʠ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʩ ʧʨʦʜʫʢʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ (ñOEM ʧʨʠʣʦʞʝʥʠʝò) 
ʦʪ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʧʨʠʜʦʙʠʣ 
ʆʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ 
ʚʩʷʢʦ ʣʠʮʝʥʟʠʨʘʥʦ ʢʦʧʠʝ ʥʘ ʉʦʬʪʫʝʨʘ ʩʘʤʦ ʚʲʚ ʚʨʲʟʢʘ ʩ  
OEM ʧʨʠʣʦʞʝʥʠʝʪʦ, ʩ ʢʦʝʪʦ ʝ ʧʨʝʜʦʩʪʘʚʝʥʦ. 
ʀʟʚʲʨʰʚʘʥʝʪʦ ʥʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʩʧʝʮʠʘʣʥʦ 
ʩʲʟʜʘʜʝʥʠ ʠʣʠ ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʘʢʪʠʚʠʨʘʥʝ ʥʘ 
ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠʪʝ ʥʘ OEM ʧʨʠʣʦʞʝʥʠʝʪʦ, ʝ ʚ ʥʘʨʫʰʝʥʠʝ 
ʥʘ ʥʘʩʪʦʷʱʠʷ ʣʠʮʝʥʟ. ɸʢʦ OEM ʧʨʠʣʦʞʝʥʠʝʪʦ ʠʟʠʩʢʚʘ 
ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʤʦʜʫʣ ʜʘʥʥʠ ʠʣʠ ʩʢʣʘʜ ʥʘ ʜʘʥʥʠ, OEM 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩ ʤʦʜʫʣʘ ʜʘʥʥʠ ʠʣʠ 
ʩʢʣʘʜʘ ʥʘ ʜʘʥʥʠ ʩʘʤʦ ʟʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ, ʩʲʟʜʘʜʝʥʠ ʠʣʠ 
ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʘʢʪʠʚʠʨʘʥʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠʪʝ ʥʘ OEM 
ʧʨʠʣʦʞʝʥʠʝʪʦ. ʆʛʨʘʥʠʯʝʥʠʪʝ ʣʠʮʝʥʟʠ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ 
ʢʦʤʙʠʥʠʨʘʪ ʠʣʠ ʠʟʧʦʣʟʚʘʪ ʩ ʥʝʦʛʨʘʥʠʯʝʥʠ ʣʠʮʝʥʟʠ. 

1.3.4 Subscription License. Unless otherwise agreed in writing 
between the parties, if the Software is licensed on a 
subscription basis, Licensee is granted a non-exclusive and 
non-transferable license to use the Software for a twelve-
month term, renewable annually at Licensorôs then current rate 
or such other term as mutually agreed in writing by the parties. 

1.3.4 ʃʠʮʝʥʟ ʟʘ ʘʙʦʥʘʤʝʥʪ.  ʆʩʚʝʥ ʘʢʦ ʥʝ ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ ʦʪ 
ʩʪʨʘʥʠʪʝ ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ, ʚ ʩʣʫʯʘʡ ʯʝ ʉʦʬʪʫʝʨʲʪ ʩʝ 
ʣʠʮʝʥʟʠʨʘ ʥʘ ʘʙʦʥʘʤʝʥʪʥʘ ʙʘʟʘ, ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʩʝ 
ʧʨʝʜʦʩʪʘʚʷ ʥʝʠʟʢʣʶʯʠʪʝʣʝʥ ʠ ʥʝʧʨʝʭʚʲʨʣʷʝʤ ʣʠʮʝʥʟ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʉʦʬʪʫʝʨʘ ʟʘ ʩʨʦʢ ʦʪ ʜʚʘʥʘʜʝʩʝʪ ʤʝʩʝʮʘ, 
ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʧʦʜʥʦʚʷʚʘ ʝʞʝʛʦʜʥʦ ʧʦ ʘʢʪʫʘʣʥʘʪʘ ʢʲʤ 
ʩʲʦʪʚʝʪʥʠʷ ʤʦʤʝʥʪ ʪʘʨʠʬʘ ʥʘ ʃʠʮʝʥʟʦʜʘʪʝʣʷ, ʠʣʠ ʟʘ ʜʨʫʛ 
ʩʨʦʢ, ʜʦʛʦʚʦʨʝʥ ʧʦ ʚʟʘʠʤʥʦ ʩʲʛʣʘʩʠʝ ʦʪ ʩʪʨʘʥʠʪʝ ʚ 
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ʧʠʩʤʝʥʘ ʬʦʨʤʘ. 

1.3.5 Development License. Unless otherwise agreed in writing 
between the parties, if Licensee receives a development 
license, you may use the number and type of licenses acquired 
only to develop or test such developments. A development 
license cannot be used in or transferred to a production 
environment. 

1.3.5 ʃʠʮʝʥʟ ʟʘ ʨʘʟʨʘʙʦʪʢʘ. Oʩʚʝʥ ʘʢʦ ʥʝ ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ ʦʪ 
ʩʪʨʘʥʠʪʝ ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ, ʚ ʩʣʫʯʘʡ ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʦʣʫʯʠ ʣʠʮʝʥʟ ʟʘ ʨʘʟʨʘʙʦʪʢʘ, 
ʧʨʠʜʦʙʠʪʠʷʪ ʙʨʦʡ ʠ ʚʠʜ ʣʠʮʝʥʟʠ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ 
ʟʘ ʨʘʟʨʘʙʦʪʢʠ ʠʣʠ ʪʝʩʪʚʘʥʝ ʥʘ ʪʘʢʠʚʘ ʨʘʟʨʘʙʦʪʢʠ. ʃʠʮʝʥʟ 
ʟʘ ʨʘʟʨʘʙʦʪʢʘ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʠʣʠ ʜʘ ʩʝ ʧʨʝʭʚʲʨʣʷ 
ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʩʨʝʜʘ.  

1.3.6 Update License. Unless otherwise agreed in writing between 
the parties, if you receive the Software as an update to a 
previously licensed product, your license to use the Software is 
limited to the aggregate number of licenses you have acquired 
for the previous product. If you choose to use the Software and 
the previous product simultaneously, the aggregate number of 
licenses used to access the Software and the previous product 
may not exceed the aggregate number of licenses you 
acquired for the previous product. 

1.3.6 ʃʠʮʝʥʟ ʟʘ ʘʢʪʫʘʣʠʟʘʮʠʷ.  ʆʩʚʝʥ ʘʢʦ ʥʝ ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ 
ʦʪ ʩʪʨʘʥʠʪʝ ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ, ʚ ʩʣʫʯʘʡ ʯʝ ʧʦʣʫʯʠʪʝ 
ʉʦʬʪʫʝʨʘ ʢʘʪʦ ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʧʨʝʜʭʦʜʥʦ ʣʠʮʝʥʟʠʨʘʥ 
ʧʨʦʜʫʢʪ, ʚʘʰʠʷʪ ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʉʦʬʪʫʝʨʘ ʝ 
ʦʛʨʘʥʠʯʝʥ ʜʦ ʦʙʱʠʷ ʙʨʦʡ ʣʠʮʝʥʟʠ, ʢʦʠʪʦ ʩʪʝ ʧʨʠʜʦʙʠʣʠ ʟʘ 
ʧʨʝʜʠʰʥʠʷ ʧʨʦʜʫʢʪ. ɸʢʦ ʠʟʙʝʨʝʪʝ ʜʘ ʠʟʧʦʣʟʚʘʪʝ ʉʦʬʪʫʝʨʘ 
ʠ ʧʨʝʜʠʰʥʠʷ ʧʨʦʜʫʢʪ ʝʜʥʦʚʨʝʤʝʥʥʦ, ʦʙʱʠʷʪ ʙʨʦʡ 
ʣʠʮʝʥʟʠ, ʠʟʧʦʣʟʚʘʥʠ ʟʘ ʜʦʩʪʲʧ ʜʦ ʉʦʬʪʫʝʨʘ ʠ ʧʨʝʜʠʰʥʠʷ 
ʧʨʦʜʫʢʪ, ʥʝ ʤʦʞʝ ʜʘ ʥʘʜʚʠʰʘʚʘ ʦʙʱʠʷ ʙʨʦʡ ʣʠʮʝʥʟʠ, 
ʢʦʠʪʦ ʩʪʝ ʧʨʠʜʦʙʠʣʠ ʟʘ ʧʨʝʜʠʰʥʠʷ ʧʨʦʜʫʢʪ. 

1.3.7 Promotional License. Unless otherwise agreed in writing 
between the parties, if you received the Software as a special 
offer or promotional license (ñPromotional Licenseò), you may 
only use the Promotional Licenses with a new Deployment. 
Promotional Licenses may not be added to or used with an 
existing Deployment or Project. 

1.3.7 ʇʨʦʤʦʮʠʦʥʘʣʝʥ ʣʠʮʝʥʟ. ʆʩʚʝʥ ʘʢʦ ʥʝ ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ 
ʦʪ ʩʪʨʘʥʠʪʝ ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ, ʚ ʩʣʫʯʘʡ ʯʝ ʩʪʝ ʧʦʣʫʯʠʣʠ 
ʉʦʬʪʫʝʨʘ ʢʘʪʦ ʩʧʝʮʠʘʣʥʘ ʦʬʝʨʪʘ ʠʣʠ ʧʨʦʤʦʮʠʦʥʘʣʝʥ 
ʣʠʮʝʥʟ (ñʇʨʦʤʦʮʠʦʥʘʣʝʥ ʣʠʮʝʥʟò), ʤʦʞʝʪʝ ʜʘ ʠʟʧʦʣʟʚʘʪʝ 
ʧʨʦʤʦʮʠʦʥʘʣʥʠʪʝ ʣʠʮʝʥʟʠ ʩʘʤʦ ʩ ʥʦʚʦ ʨʘʟʛʨʲʱʘʥʝ.   
ʇʨʦʤʦʮʠʦʥʘʣʥʠʪʝ ʣʠʮʝʥʟʠ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ ʜʦʙʘʚʷʪ ʢʲʤ ʠʣʠ 
ʜʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʩʲʩ ʩʲʱʝʩʪʚʫʚʘʱʦ ʨʘʟʛʨʲʱʘʥʝ ʠʣʠ 
ʧʨʦʝʢʪ.   

1.3.8 Evaluation/Not for Resale License. Unless otherwise agreed in 
writing between the parties, an Evaluation or Not for Resale 
License may be used only for the number and type of licenses 
specified and for the period specified on the Software 
packaging, ordering or shipping documentation. Upon 
expiration of such specified period, the Software associated 
with an Evaluation or Not For Resale license will not function 
unless Licensee has obtained applicable permanent license 
keys. If the ordering or shipping documentation specifies a 
particular project, the Software may be used only with that 
project. An Evaluation License may only be used for evaluation 
purposes and may not be used for production purposes. 
Notwithstanding any other provision of this Agreement, 
Software provided under an Evaluation or Not for Resale 
License are provided ñAS-ISò without warranty of any kind, 
express or implied. An Evaluation License or Not for Resale 
License may be terminated by SAP upon written notice at any 
time. 

1.3.8 ʃʠʮʝʥʟ ʟʘ ʦʮʝʥʢʘ/ʙʝʟ ʧʨʘʚʦ ʥʘ ʧʨʝʧʨʦʜʘʞʙʘ. ʆʩʚʝʥ ʘʢʦ ʥʝ 
ʝ ʜʦʛʦʚʦʨʝʥʦ ʜʨʫʛʦ ʦʪ ʩʪʨʘʥʠʪʝ ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ, ʣʠʮʝʥʟ 
ʟʘ ʦʮʝʥʢʘ ʠʣʠ ʣʠʮʝʥʟ ʙʝʟ ʧʨʘʚʦ ʥʘ ʧʨʝʧʨʦʜʘʞʙʘ ʤʦʞʝ ʜʘ 
ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʟʘ ʙʨʦʷ ʠ ʚʠʜʘ ʥʘ ʫʢʘʟʘʥʠʪʝ ʣʠʮʝʥʟʠ ʠ ʟʘ 
ʧʝʨʠʦʜʘ, ʫʢʘʟʘʥ ʥʘ ʦʧʘʢʦʚʢʘʪʘ, ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ ʟʘ 
ʧʦʨʲʯʢʘʪʘ ʠʣʠ ʝʢʩʧʝʜʠʨʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨʘ.  ʇʨʠ 
ʠʟʪʠʯʘʥʝʪʦ ʥʘ ʫʢʘʟʘʥʠʷ ʩʨʦʢ ʉʦʬʪʫʝʨʲʪ, ʘʩʦʮʠʠʨʘʥ ʩ 
ʣʠʮʝʥʟ ʟʘ ʦʮʝʥʢʘ ʠʣʠ ʣʠʮʝʥʟ ʙʝʟ ʧʨʘʚʦ ʥʘ ʧʨʝʧʨʦʜʘʞʙʘ, 
ʥʷʤʘ ʜʘ ʬʫʥʢʮʠʦʥʠʨʘ, ʦʩʚʝʥ ʘʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʝ 
ʧʦʣʫʯʠʣ ʧʨʠʣʦʞʠʤʠ ʧʦʩʪʦʷʥʥʠ ʣʠʮʝʥʟʠʦʥʥʠ ʢʣʶʯʦʚʝ.  ɸʢʦ 
ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ ʟʘ ʧʦʨʲʯʢʘʪʘ ʠʣʠ ʝʢʩʧʝʜʠʨʘʥʝʪʦ ʫʢʘʟʚʘ 
ʢʦʥʢʨʝʪʝʥ ʧʨʦʝʢʪ, ʉʦʬʪʫʝʨʲʪ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʩ 
ʪʦʟʠ ʧʨʦʝʢʪ.  ʃʠʮʝʥʟ ʟʘ ʦʮʝʥʢʘ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ 
ʟʘ ʮʝʣʠʪʝ ʥʘ ʦʮʝʥʷʚʘʥʝʪʦ ʠ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʮʝʣʠ. ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʚʩʠʯʢʠ ʦʩʪʘʥʘʣʠ 
ʨʘʟʧʦʨʝʜʙʠ ʥʘ ʪʦʚʘ ʉʧʦʨʘʟʫʤʝʥʠʝ, ʉʦʬʪʫʝʨʲʪ, 
ʧʨʝʜʦʩʪʘʚʝʥ ʩʲʛʣʘʩʥʦ ʣʠʮʝʥʟ ʟʘ ʦʮʝʥʢʘ ʠʣʠ ʣʠʮʝʥʟ ʙʝʟ 
ʧʨʘʚʦ ʥʘ ʧʨʝʧʨʦʜʘʞʙʘ, ʩʝ ʧʨʝʜʦʩʪʘʚʷ ñʂɸʂʊʆ ɽò ʙʝʟ 
ʛʘʨʘʥʮʠʠ ʦʪ ʢʘʢʲʚʪʦ ʠ ʜʘ ʙʠʣʦ ʚʠʜ, ʥʠʪʦ ʠʟʨʠʯʥʠ, ʥʠʪʦ 
ʧʦʜʨʘʟʙʠʨʘʱʠ ʩʝ.  ʃʠʮʝʥʟ ʟʘ ʦʮʝʥʢʘ ʠʣʠ ʣʠʮʝʥʟ ʙʝʟ ʧʨʘʚʦ 
ʥʘ ʧʨʝʧʨʦʜʘʞʙʘ ʤʦʞʝ ʜʘ ʙʲʜʝ ʧʨʝʢʨʘʪʝʥ ʦʪ SAP ʧʦ ʚʩʷʢʦ 
ʚʨʝʤʝ ʩ ʧʠʩʤʝʥʦ ʧʨʝʜʠʟʚʝʩʪʠʝ. 

1.3.9 SAP Business One Software. Additional terms and conditions 
related to the licensing of SAP Business One Software, 
including applicable Metrics and Package restrictions, are 
stated in Exhibit 6. Use of third party database products with 
SAP Business One may be subject to additional terms and 
conditions required by SAPôs suppliers. Such additional terms 
and conditions are set forth in Exhibit 4, ñPass-Through Terms 
for Third Party Databases.ò 

1.3.9 ʉʦʬʪʫʝʨ SAP Business One. ɼʦʧʲʣʥʠʪʝʣʥʠʪʝ ʫʩʣʦʚʠʷ, 
ʩʚʲʨʟʘʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨ SAP Business One, 
ʚʢʣʶʯʠʪʝʣʥʦ ʧʨʠʣʦʞʠʤʠʪʝ ʄʝʪʨʠʢʠ ʠ ʦʛʨʘʥʠʯʝʥʠʷ ʟʘ 
ʇʘʢʝʪ, ʩʘ ʠʟʣʦʞʝʥʠ ʚ ʇʨʠʣʦʞʝʥʠʝ 6. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 
ʧʨʦʜʫʢʪʠ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʩ SAP Business 
One  ʤʦʞʝ ʜʘ ʧʦʜʣʝʞʠ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʣʦʚʠʷ, 
ʠʟʠʩʢʚʘʥʠ ʦʪ ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ SAP. ʊʘʢʠʚʘ ʜʦʧʲʣʥʠʪʝʣʥʠ 
ʫʩʣʦʚʠʷ ʩʘ ʧʦʩʦʯʝʥʠ ʚ ʇʨʠʣʦʞʝʥʠʝ 4, ñʅʝʜʝʣʠʤʠ ʫʩʣʦʚʠʷ 
ʟʘ ɹʘʟʠ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘò. 
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2. METRICS 2. ʄɽʊʈʀʂɸ 

2.1 Named User Principles and Metrics 2.1 ʇʨʠʥʮʠʧʠ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʠ ʄʝʪʨʠʢʘ  

2.1.1 Named User Principles. Except as otherwise specifically 
provided in Sections 1.3.2 and 3 hereof with respect to 
applicability of Named User Licenses, only appropriately 
licensed Named Users may Use a Package, and such Use 
shall be subject to the ñNamed User Licenseò and the 
ñPackage Licenseò, and be otherwise in accordance with the 
terms of the Agreement. The total number of licensed SAP 
Application Limited Professional Users must under no 
circumstances exceed the sum of licensed SAP Application 
Professional Users and SAP Application Business Expert 
Users. The transfer of a Named User License from one 
individual to another may only be done in if the individual to 
which the Named User License is assigned (i) is on vacation, 
(ii) is absent due to sickness, (iii) has his/her employment 
terminated, (iv) is moved into a new job function which no 
longer requires him/her to Use any Packages or (v) is subject 
to a condition that is otherwise agreed by SAP. 

2.1.1 ʇʨʠʥʮʠʧʠ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ.  ʆʩʚʝʥ ʘʢʦ ʩʧʝʮʠʘʣʥʦ 
ʥʝ ʝ ʧʦʩʦʯʝʥʦ ʜʨʫʛʦ ʚ ʈʘʟʜʝʣʠ 1.3.2 ʠ 3 ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 
ʧʨʠʣʦʞʠʤʦʩʪʪʘ ʥʘ ʃʠʮʝʥʟʠʪʝ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʩʘʤʦ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ 
ʤʦʛʘʪ ʜʘ ʠʟʧʦʣʟʚʘʪ ʇʘʢʝʪ ʠ ʪʘʢʦʚʘ ʠʟʧʦʣʟʚʘʥʝ ʱʝ ʝ 
ʧʦʜʯʠʥʝʥʦ ʥʘ ñʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣò ʠ ñʃʠʮʝʥʟ 
ʟʘ ʇʘʢʝʪò, ʠ ʱʝ ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʫʩʣʦʚʠʷʪʘ ʥʘ 
ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ SAP 
Application Limited Professional Users ʥʝ ʪʨʷʙʚʘ ʧʨʠ ʥʠʢʘʢʚʠ 
ʦʙʩʪʦʷʪʝʣʩʪʚʘ ʜʘ ʥʘʜʭʚʲʨʣʷ ʩʙʦʨʘ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ SAP 
Application Professional Users ʠ SAP Application Business 
Expert Users. ʇʨʝʭʚʲʨʣʷʥʝʪʦ ʥʘ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʝʜʥʦ ʣʠʮʝ ʥʘ ʜʨʫʛʦ ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʠʟʚʲʨʰʝʥʦ ʩʘʤʦ ʘʢʦ ʣʠʮʝʪʦ, ʥʘ ʢʦʝʪʦ ʝ ʧʨʠʩʲʝʜʠʥʝʥ 
ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ (i) ʝ ʚʲʚ ʚʘʢʘʥʮʠʷ, (ii) 
ʦʪʩʲʩʪʚʘ ʧʦʨʘʜʠ ʟʘʙʦʣʷʚʘʥʝ, (iii) ʝ ʩ ʧʨʝʢʨʘʪʝʥʘ ʟʘʝʪʦʩʪ, 
(iv) ʝ ʧʨʝʤʝʩʪʝʥ/ʘ ʥʘ ʥʦʚʘ ʨʘʙʦʪʥʘ ʧʦʟʠʮʠʷ, ʢʦʷʪʦ ʚʝʯʝ ʥʝ 
ʠʟʠʩʢʚʘ ʪʦʡ/ʪʷ ʜʘ ʠʟʧʦʣʟʚʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʇʘʢʝʪ ʠʣʠ (v) 
ʧʦʜʣʝʞʠ ʥʘ ʫʩʣʦʚʠʝ, ʜʨʫʛʦʷʯʝ ʜʦʛʦʚʦʨʝʥʦ ʩ SAP.  

2.1.2 Important Note for Licensees with Contracts from 2006 and 
earlier. Such Licensees may have licensed one of the following 
previous user types: mySAP.com Users, SAP Business Suite 
Users, SAP ERP Users, Individual SAP solutions Users. 

2.1.2 ɺʘʞʥʘ ʟʘʙʝʣʝʞʢʘ ʟʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠ ʩ ɼʦʛʦʚʦʨʠ ʦʪ 
2006 ʛ. ʠ ʧʦ-ʨʘʥʦ. ʊʘʢʠʚʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠ ʤʦʞʝ ʜʘ ʩʘ 
ʣʠʮʝʥʟʠʨʘʣʠ ʝʜʠʥ ʦʪ ʩʣʝʜʥʠʪʝ ʧʨʝʜʠʰʥʠ ʚʠʜʦʚʝ 
ʧʦʪʨʝʙʠʪʝʣʠ:  mySAP.com Users, SAP Business Suite Users, 
SAP ERP Users, Individual SAP solutions Users. 

Licensees that have already licensed one or several of the 
above user types are permitted to license additional users of 
the same user types. Such Licensees are not permitted to 
license SAP Application Users within their existing license 
contract. Licensees with contracts from 2006 or later that 
contain SAP Application users are not permitted to license any 
of these previous user types. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠʪʝ, ʢʦʠʪʦ ʚʝʯʝ ʩʘ ʣʠʮʝʥʟʠʨʘʣʠ ʝʜʠʥ 
ʠʣʠ ʥʷʢʦʣʢʦ ʦʪ ʛʦʨʝʧʦʩʦʯʝʥʠʪʝ ʚʠʜʦʚʝ ʧʦʪʨʝʙʠʪʝʣʠ, ʠʤʘʪ 
ʧʨʘʚʦ ʜʘ ʣʠʮʝʥʟʠʨʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʦʪ 
ʩʲʱʠʪʝ ʚʠʜʦʚʝ ʧʦʪʨʝʙʠʪʝʣʠ. ʊʘʢʠʚʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠ 
ʥʷʤʘʪ ʧʨʘʚʦ ʜʘ ʣʠʮʝʥʟʠʨʘʪ SAP Application Users ʚ 
ʨʘʤʢʠʪʝ ʥʘ ʩʚʦʷ ʩʲʱʝʩʪʚʫʚʘʱ ʜʦʛʦʚʦʨ ʟʘ ʣʠʮʝʥʟ. 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠ ʩ ʜʦʛʦʚʦʨʠ ʦʪ 2006 ʛ. ʠʣʠ ʧʦ-ʢʲʩʥʦ, 
ʢʦʠʪʦ ʩʲʜʲʨʞʘʪ SAP Application users ʥʷʤʘʪ ʧʨʘʚʦ ʜʘ 
ʣʠʮʝʥʟʠʨʘʪ ʢʦʡʪʦ ʠ ʜʘ ʝ ʦʪ ʪʝʟʠ ʧʨʝʜʠʰʥʠ ʚʠʜʦʚʝ 
ʧʦʪʨʝʙʠʪʝʣʠ. 

2.1.3 Named User Metric ï Categories, Types and Corresponding 
Definitions. 

2.1.3 ʄʝʪʨʠʢʘ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ï ʢʘʪʝʛʦʨʠʠ, ʚʠʜʦʚʝ ʠ 
ʩʲʦʪʚʝʪʩʪʚʘʱʠ ʜʝʬʠʥʠʮʠʠ. 

Named User Metrics, including categories, types and 
corresponding definitions, are stated in Exhibit 2, which is 
incorporated herein by reference. 

ʄʝʪʨʠʢʠ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʚʢʣʶʯʠʪʝʣʥʦ ʢʘʪʝʛʦʨʠʠ, 
ʚʠʜʦʚʝ ʠ ʩʲʦʪʚʝʪʩʪʚʘʱʠ ʜʝʬʠʥʠʮʠʠ, ʩʘ ʧʦʩʪʘʥʦʚʝʥʠ ʚ 
ʇʨʠʣʦʞʝʥʠʝ 2, ʢʦʝʪʦ ʝ ʚʢʣʶʯʝʥʦ ʪʫʢ ʩ ʧʨʝʧʨʘʪʢʘ. 

2.1.4 Named User Exceptions: 2.1.4 ʀʟʢʣʶʯʝʥʠʷ ʟʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ: 

2.1.4.1 Suppliers 2.1.4.1 ɼʦʩʪʘʚʯʠʮʠ 

When accessing the following SAP Software Packages, 
suppliers do not require Named User licenses: SAP Extended 
Sourcing, SAP Extended Procurement, SAP Supplier Self 
Services, SAP Supplier Lifecycle Management, SAP SRM 
Rapid Deployment Edition, SAP Supplier Collaboration, SAP 
Customer Collaboration, SAP Outsourced Manufacturing, SAP 
Trade Promotion Planning for Consumer Products, SAP Trade 
Promotion Execution for Consumer Products, SAP Trade 
Funds and Claims Management for Consumer Products, SAP 
Subcontractor Management for Consumer Products, SAP 
Procurement for Public Sector, SAP Supplier Relationship 
Management & Logistics for Health Care. 

ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ SAP, ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʷʤʘʪ ʥʫʞʜʘ ʦʪ ʣʠʮʝʥʟʠ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ: SAP Extended Sourcing, SAP 
Extended Procurement, SAP Supplier Self Services, SAP 
Supplier Lifecycle Management, SAP SRM Rapid Deployment 
Edition, SAP Supplier Collaboration, SAP Customer 
Collaboration, SAP Outsourced Manufacturing, SAP Trade 
Promotion Planning for Consumer Products, SAP Trade 
Promotion Execution for Consumer Products, SAP Trade 
Funds and Claims Management for Consumer Products, SAP 
Subcontractor Management for Consumer Products, SAP 
Procurement for Public Sector, SAP Supplier Relationship 
Management & Logistics for Health Care. 

2.1.4.2 Business Partners: 2.1.4.2 ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ: 

When accessing the following SAP Software Packages, 
Business Partners do not require Named User Licenses:, SAP 
Contract Lifecycle Management. 

ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ SAP, ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʥʷʤʘʪ ʥʫʞʜʘ ʦʪ ʣʠʮʝʥʟʠ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ: SAP Contract Lifecycle Management. 

2.1.4.3 Customers: 2.1.4.3 ʂʣʠʝʥʪʠ: 

When accessing the following SAP Software Packages, 
customers do not require Named User Licenses: SAP Bill to 
Cash Management for Energy Utilties, SAP Bill to Cash 
Management for Water Utilities. 

ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ SAP, ʂʣʠʝʥʪʠʪʝ ʥʷʤʘʪ ʥʫʞʜʘ ʦʪ ʃʠʮʝʥʟʠ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʪʝʣ: SAP Bill to Cash Management for Energy 
Utilties, SAP Bill to Cash Management for Water Utilities. 
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2.1.4.4 Employees: 2.1.4.4 ʉʣʫʞʠʪʝʣʠ: 

When accessing the following SAP Software Packages, 
Employees do not require Named User Licenses: SAP IT 
Service Desk Operation, SAP Workforce Management for 
Retail. 

ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ SAP, ʉʣʫʞʠʪʝʣʠʪʝ ʥʷʤʘʪ ʥʫʞʜʘ ʦʪ ʃʠʮʝʥʟʠ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ: SAP IT Service Desk Operation, SAP 
Workforce Management for Retail. 

2.1.4.5 Appraisers: 2.1.4.5 ʆʮʝʥʠʪʝʣʠ: 

When accessing the following SAP Software Packages, 
appraisers do not require Named User Licenses: SAP Supplier 
Lifecycle Management 

ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ SAP, ʆʮʝʥʠʪʝʣʠʪʝ ʥʷʤʘʪ ʥʫʞʜʘ ʦʪ ʣʠʮʝʥʟʠ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ: SAP Supplier Lifecycle Management 

2.2 Package Principles and Metrics 2.2 ʇʨʠʥʮʠʧʠ ʥʘ ʇʘʢʝʪ ʠ ʄʝʪʨʠʢʘ 

2.2.1 Package Principles. Each Package is licensed based upon the 
Metric applicable to it, and in no case may Use of a Package 
exceed the License Level for which the Package is licensed. 

2.2.1 ʇʨʠʥʮʠʧʠ ʥʘ ʇʘʢʝʪ.  ɺʩʝʢʠ ʝʜʠʥ ʇʘʢʝʪ ʝ ʣʠʮʝʥʟʠʨʘʥ ʥʘ 
ʙʘʟʘʪʘ ʥʘ ʤʝʪʨʠʢʘ, ʧʨʠʣʦʞʠʤʘ ʟʘ ʥʝʛʦ, ʠ ʚ ʥʠʢʘʢʲʚ ʩʣʫʯʘʡ 
ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʇʘʢʝʪ ʥʝ ʤʦʞʝ ʜʘ ʥʘʜʚʠʰʘʚʘ ʅʠʚʦʪʦ ʥʘ 
ʣʠʮʝʥʟ, ʟʘ ʢʦʝʪʦ ʇʘʢʝʪʲʪ ʝ ʣʠʮʝʥʟʠʨʘʥ.  

2.2.2 Package Metrics ï Types and Corresponding Definitions. 2.2.2 ʄʝʪʨʠʢʘ ʥʘ ʇʘʢʝʪ ï ʚʠʜʦʚʝ ʠ ʩʲʦʪʚʝʪʩʪʚʘʱʠ 
ʜʝʬʠʥʠʮʠʠ.  

Package Metrics, including types and corresponding 
definitions, are stated in Exhibit 2, which is incorporated herein 
by reference. 

ʄʝʪʨʠʢʠ ʥʘ ʇʘʢʝʪ, ʚʢʣʶʯʠʪʝʣʥʦ ʚʠʜʦʚʝ ʠ ʩʲʦʪʚʝʪʩʪʚʘʱʠ 
ʜʝʬʠʥʠʮʠʠ, ʩʘ ʧʦʩʪʘʥʦʚʝʥʠ ʚ ʇʨʠʣʦʞʝʥʠʝ 2, ʢʦʝʪʦ ʝ 
ʚʢʣʶʯʝʥʦ ʪʫʢ ʩ ʧʨʝʧʨʘʪʢʘ.  
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3. PACKAGE SPECIFIC TERMS / USE RULES 3. ʉʇɽʎʀʌʀʏʅʀ ʋʉʃʆɺʀʗ ʅɸ ʇɸʂɽʊ / ʇʈɸɺʀʃɸ ɿɸ 

ʀɿʇʆʃɿɺɸʅɽ 

3.1 Package Licenses. A Package License for any Package 
referenced in Exhibit 3 shall include, and be subject to, the 
specific terms / Use rules applicable to such Package as 
outlined in Exhibit 3, which is incorporated herein by reference. 

3.1 ʃʠʮʝʥʟʠ ʟʘ ʇʘʢʝʪ.  ʃʠʮʝʥʟʲʪ ʟʘ ʇʘʢʝʪ ʟʘ ʚʩʷʢʘʢʲʚ ʇʘʢʝʪ, 
ʫʧʦʤʝʥʘʪ ʚ ʇʨʠʣʦʞʝʥʠʝ 3, ʱʝ ʚʢʣʶʯʚʘ ʠ ʱʝ ʩʲʙʣʶʜʘʚʘ 
ʩʧʝʮʠʬʠʯʥʠʪʝ ʫʩʣʦʚʠʷ / ʇʨʘʚʠʣʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, 
ʧʨʠʣʦʞʠʤʠ ʢʲʤ ʪʘʢʲʚ ʇʘʢʝʪ, ʢʘʢʪʦ ʝ ʧʦʩʦʯʝʥʦ ʚ 
ʇʨʠʣʦʞʝʥʠʝ 3, ʢʦʝʪʦ ʝ ʚʢʣʶʯʝʥʦ ʪʫʢ ʩ ʧʨʝʧʨʘʪʢʘ.  

3.2 Applicability. This Section 3.2 applies to any Package 
(including, without limitation, databases) licensed pursuant to 
an Order Form and identified as a Third Party Software 
(including databases) in such Order Form (as used herein, 
ñThird Party Software Packageò) and control over any 
conflicting terms set forth in the Agreement. All Third Party 
Software Packages are restricted for Use solely in conjunction 
with the particular Package intended by SAP to be used 
therewith or with which SAP provides the Third Party Software 
Package, and Third Party Software Packages may not be used 
with any other Package, or on an individual basis. Unless 
otherwise specifically provided in Section 3 of the Use Terms, 
any Use of the Third Party Software Packages (whether 
productive or non-productive) shall count against the Licensed 
Level for any applicable Metric. 

3.2 ʇʨʠʣʦʞʠʤʦʩʪ.  ʅʘʩʪʦʷʱʠʷʪ ʈʘʟʜʝʣ 3.2 ʚʘʞʠ ʟʘ ʚʩʝʢʠ 
ʇʘʢʝʪ (ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʙʘʟʠ ʜʘʥʥʠ), ʣʠʮʝʥʟʠʨʘʥ 
ʩʲʛʣʘʩʥʦ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʠ ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ 
ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ (ʚʢʣʶʯʠʪʝʣʥʦ ʙʘʟʠ ʜʘʥʥʠ) ʚ 
ʪʘʢʲʚ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ (ʢʘʢʪʦ ʝ ʠʟʧʦʣʟʚʘʥ ʪʫʢ, 
ñʉʦʬʪʫʝʨʝʥ ʧʘʢʝʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘò) ʠ ʠʤʘ ʧʨʝʠʤʫʱʝʩʪʚʦ 
ʥʘʜ ʚʩʷʢʘʢʚʠ ʧʨʦʪʠʚʦʨʝʯʘʱʠ ʩʠ ʫʩʣʦʚʠʷ, ʠʟʣʦʞʝʥʠ ʚ 
ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ.  ɺʩʠʯʢʠ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ ʩʘ ʦʛʨʘʥʠʯʝʥʠ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʝʜʠʥʩʪʚʝʥʦ ʚʲʚ 
ʚʨʲʟʢʘ ʩ ʦʧʨʝʜʝʣʝʥ ʇʘʢʝʪ, ʢʦʡʪʦ ʝ ʧʨʝʜʚʠʜʝʥ ʦʪ SAP ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʩ ʪʷʭ, ʠʣʠ ʩ ʢʦʡʪʦ SAP ʧʨʝʜʦʩʪʘʚʷ ʉʦʬʪʫʝʨʥʠʷ 
ʧʘʢʝʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʢʘʪʦ ʉʦʬʪʫʝʨʥʠʪʝ ʧʘʢʝʪʠ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʩ ʥʠʪʦ ʝʜʠʥ ʜʨʫʛ ʇʘʢʝʪ 
ʠʣʠ ʠʥʜʠʚʠʜʫʘʣʥʦ. ʆʩʚʝʥ ʘʢʦ ʩʧʝʮʠʘʣʥʦ ʥʝ ʝ ʧʨʝʜʚʠʜʝʥʦ 
ʜʨʫʛʦ ʚ ʈʘʟʜʝʣ 3 ʥʘ ʋʩʣʦʚʠʷʪʘ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʚʩʷʢʦ 
ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ 
(ʧʨʦʜʫʢʪʠʚʥʠ ʠʣʠ ʥʝʧʨʦʜʫʢʪʠʚʥʠ) ʝ ʟʘ ʩʤʝʪʢʘ ʥʘ 
ʃʠʮʝʥʟʠʨʘʥʦʪʦ ʥʠʚʦ ʟʘ ʚʩʷʢʘ ʧʨʠʣʦʞʠʤʘ ʄʝʪʨʠʢʘ. 

3.2.1 Exceptions from GTC for Third Party Software Packages. 3.2.1 ʀʟʢʣʶʯʝʥʠʷ ʦʪ ʆʙʱʠʪʝ ʫʩʣʦʚʠʷ ʟʘ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ 
ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. 

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not apply 
to any Third Party Software Packages. Licensee shall not 
make Modifications or Add-ons to Third Party Software 
Packages, or otherwise modify Third Party Software Packages 
unless expressly authorized by SAP in writing. 

3.2.1.1 ʈʘʟʜʝʣ 6.3 (ʀʟʤʝʥʝʥʠʝ / ʈʘʟʰʠʨʝʥʠʝ) ʥʘ ʆʙʱʠʪʝ ʩʨʦʢʦʚʝ 
ʠ ʫʩʣʦʚʠʷ ʥʷʤʘ ʜʘ ʩʝ ʦʪʥʘʩʷ ʟʘ ʉʦʬʪʫʝʨʥʠ ʧʘʢʪʝʪʠ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʷʤʘ ʜʘ ʧʨʘʚʠ 
ʄʦʜʠʬʠʢʘʮʠʠ ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ, ʥʠʪʦ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʧʦ ʜʨʫʛ ʥʘʯʠʥ 
ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʦʩʚʝʥ ʘʢʦ ʥʝ ʝ ʠʟʨʠʯʥʦ 
ʦʪʦʨʠʟʠʨʘʥ ʦʪ SAP ʚ ʧʠʩʤʝʥʘ ʬʦʨʤʘ. 

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY 
HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY 
AND ALL CLAIMS AND DAMAGES OF ANY KIND OR 
NATURE IN ANY WAY ARISING FROM OR RELATED TO 
THE THIRD PARTY SOFTWARE LICENSED PURSUANT TO 
AN ORDER FORM REFERENCING THESE USE TERMS, 
UNDER NO CIRCUMSTANCES SHALL SAP OR ITS 
LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER 
PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN 
EXCESS OF THE PAID LICENSE FEES FOR THE 
APPLICABLE THIRD PARTY SOFTWARE DIRECTLY 
CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT 
FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR 
INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS 
PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER 
FAILURE OR MALFUNCTION, OR EXEMPLARY OR 
PUNITIVE DAMAGES. 

3.2.1.2 ʆʛʨʘʥʠʯʝʥʠʝ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪʪʘ.  ɺʉʗʂʆ ʈɸɿʃʀʏʀɽ ʆʊ 
ʇʆʉʆʏɽʅʆ ʊʋʂ ʇʆ ʆʊʅʆʐɽʅʀɽ ʅɸ ɺʉʗʂɸʂɺʀ 
ʀʉʂɸʅʀʗ ʀ ʑɽʊʀ ʆʊ ɺʉʗʂɸʂʒɺ ɺʀɼ ʀʃʀ ɽʉʊɽʉʊɺʆ, 
ɺʒɿʅʀʂɺɸʑʀ ʇʆ ʂɸʂʒɺʊʆ ʀ ɼɸ ɽ ʅɸʏʀʅ ʆʊ ʀʃʀ ɺʒɺ 
ɺʈʒɿʂɸ ʉʒʉ ʉʆʌʊʋɽʈɸ ʅɸ ʊʈɽʊɸ ʉʊʈɸʅɸ, 
ʃʀʎɽʅɿʀʈɸʅ ʉʒɻʃɸʉʅʆ ʌʆʈʄʋʃʗʈ ɿɸ ʇʆʈʒʏʂɸ ʉ 
ʈɽʌɽʈɽʅʎʀʗ ʂʒʄ ʊɽɿʀ ʋʉʃʆɺʀʗ ɿɸ ʀɿʇʆʃɿɺɸʅɽ, 
ʇʈʀ ʅʀʂɸʂɺʀ ʆɹʉʊʆʗʊɽʃʉʊɺɸ SAP ʀʃʀ ʅɽɻʆɺʀʊɽ 
ʃʀʎɽʅɿʆɼɸʊɽʃʀ ʅɽ ʅʆʉʗʊ ʆʊɻʆɺʆʈʅʆʉʊ ɽɼʀʅ ʂʒʄ 
ɼʈʋɻ ʀʃʀ ʂʒʄ ɼʈʋɻʆ ʃʀʎɽ ʀʃʀ ɽɼʀʅʀʎɸ ɿɸ ʉʊɽʇɽʅ 
ʅɸ ʑɽʊʀʊɽ, ʅɸɼɺʀʐɸɺɸʑɸ ʇʃɸʊɽʅʀʊɽ ʊɸʂʉʀ ɿɸ 
ʃʀʎɽʅɿʀ ɿɸ ʇʈʀʃʆɾʀʄʀʗ ʉʆʌʊʋɽʈ ʅɸ ʊʈɽʊɸ 
ʉʊʈɸʅɸ, ɼʀʈɽʂʊʅʆ ʇʈʀʏʀʅʗɺɸʑ ʇʆɺʈɽɼʀʊɽ, ʀʃʀ 
ɼɸ ɽ ʆʊɻʆɺʆʈɽʅ ɺ ʂɸʂɺɸʊʆ ʀ ɼɸ ɽ ʉʊɽʇɽʅ ɿɸ 
ʉʇɽʎʀɸʃʅʀ, ʀʅʎʀɼɽʅʊʅʀ, ʈɽɿʋʃʊɸʊʀɺʅʀ ʀʃʀ 
ʀʅɼʀʈɽʂʊʅʀ ʑɽʊʀ, ɿɸɻʋɹɸ ʅɸ ɼʆɹʈɸ ɺʆʃʗ ʀʃʀ 
ɹʀɿʅɽʉ ʇʆʃɿʀ, ʇʈɽʂʒʉɺɸʅɽ ʅɸ ɼɽʁʅʆʉʊʊɸ, ɿɸɻʋɹɸ 
ʅɸ ɼɸʅʅʀ,  ʂʆʄʇʖʊʒʈɽʅ ɼɽʌɽʂʊ ʀʃʀ 
ʅɽʀɿʇʈɸɺʅʆʉʊ, ʀʃʀ ʅɸɿʀɼɸʊɽʃʅʀ ʀʃʀ 
ʅɸʂɸɿɸʊɽʃʅʀ ʑɽʊʀ  

3.3 Third Party Databases. 3.3 ɹʘʟʠ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. 

3.3.1. If a runtime database is licensed and the Order Form does not 
exclude any Packages licensed thereunder from such runtime 
database license, then the following terms shall govern 
Licenseeôs Use of such runtime database: 

3.3.1. ɸʢʦ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʝ ʣʠʮʝʥʟʠʨʘʥʘ ʠ 
ʌʦʨʤʫʣʷʨʲʪ ʟʘ ʧʦʨʲʯʢʘ ʥʝ ʠʟʢʣʶʯʚʘ ʥʠʢʘʢʚʠ ʇʘʢʝʪʠ, 
ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ ʥʝʛʦ ʦʪ ʪʘʢʲʚ ʣʠʮʝʥʟ ʟʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʩʣʝʜʥʠʪʝ ʫʩʣʦʚʠʷ ʱʝ ʩʝ ʧʨʠʣʘʛʘʪ ʧʦ 
ʦʪʥʦʰʝʥʠʝ ʥʘ ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʘʚʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ:   

3.3.1.1. Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed pursuant to 
such Order Form. In the event Licensee Uses the licensed 
runtime databaseother than as specified in this paragraph, a 
full use license, including programming tools, must be licensed 
directly from an authorized vendor. 

3.3.1.1. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʀʟʧʦʣʟʚʘ ʩʘʤʦ ʙʘʟʘ ʜʘʥʥʠ 
ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʣʠʮʝʥʟʠʨʘʥʘ ʩʲʛʣʘʩʥʦ 
ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʩ ʨʝʬʝʨʝʥʮʠʷ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ 
ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʚʲʚ ʚʨʲʟʢʘ ʩ ʥʝʡʥʦʪʦ ʀʟʧʦʣʟʚʘʥʝ 
ʥʘ ʇʘʢʝʪʠʪʝ, ʣʠʮʝʥʟʠʨʘʥʠ ʩʲʛʣʘʩʥʦ ʪʘʢʲʚ ʌʦʨʤʫʣʷʨ ʟʘ 
ʧʦʨʲʯʢʘ. ɺ ʩʣʫʯʘʡ ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʀʟʧʦʣʟʚʘ 
ʣʠʮʝʥʟʠʨʘʥʘʪʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʧʦ 
ʥʘʯʠʥ, ʢʦʡʪʦ ʩʝ ʨʘʟʣʠʯʘʚʘ ʦʪ ʫʢʘʟʘʥʦʪʦ ʚ ʪʦʟʠ ʧʘʨʘʛʨʘʬ, 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘ ʃʠʮʝʥʟ ʟʘ ʧʲʣʥʦ ʠʟʧʦʣʟʚʘʥʝ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʧʨʦʛʨʘʤʠʨʘʥʝ, ʥʘʧʨʘʚʦ ʦʪ 
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ʦʪʦʨʠʟʠʨʘʥ ʜʦʩʪʘʚʯʠʢ. 

3.3.2 If a runtime database is licensed and the Order Form excludes 
certain Software Packages licensed thereunder from such 
runtime database license (ñExcluded Componentsò), then the 
following terms shall govern Licenseeôs Use of such runtime 
database: 

3.3.2 ɸʢʦ ʜʘʜʝʥʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʝ 
ʣʠʮʝʥʟʠʨʘʥʘ ʠ ʌʦʨʤʫʣʷʨʲʪ ʟʘ ʧʦʨʲʯʢʘ ʠʟʢʣʶʯʚʘ 
ʦʧʨʝʜʝʣʝʥʠ ʉʦʬʪʫʝʨʥʠ ʧʘʢʝʪʠ, ʣʠʮʝʥʟʠʨʘʥʠ  ʧʦ ʥʝʛʦ ʦʪ 
ʪʘʢʲʚ ʣʠʮʝʥʟ ʟʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ 
("ʀʟʢʣʶʯʝʥʠ ʢʦʤʧʦʥʝʥʪʠ"), ʱʝ ʩʝ ʧʨʠʣʘʛʘʪ ʩʣʝʜʥʠʪʝ 
ʫʩʣʦʚʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʘʚʘ ʙʘʟʘ 
ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ: 

3.3.2.1 Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed pursuant to 
such Order Form that are not Excluded Components. In the 
event Licensee Uses the licensed runtime database other than 
as specified in this paragraph, a full use license, including 
programming tools, must be licensed directly from an 
authorized vendor. 

3.3.2.1 ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʙʘʟʘ ʜʘʥʥʠ 
ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʣʠʮʝʥʟʠʨʘʥʘ ʩʲʛʣʘʩʥʦ 
ʬʦʨʤʫʣʷʨʘ ʟʘ ʧʦʨʲʯʢʘ ʩ ʨʝʬʝʨʝʥʮʠʷ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ 
ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʚʲʚ ʚʨʲʟʢʘ ʩ ʥʝʡʥʦʪʦ ʀʟʧʦʣʟʚʘʥʝ 
ʥʘ ʇʘʢʝʪʠ, ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ ʪʘʢʲʚ ʬʦʨʤʫʣʷʨ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, 
ʢʦʠʪʦ ʥʝ ʩʘ ʀʟʢʣʶʯʝʥʠ ʢʦʤʧʦʥʝʥʪʠ. ɺ ʩʣʫʯʘʡ ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥʘʪʘ ʙʘʟʘ ʜʘʥʥʠ 
ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʨʘʟʣʠʯʥʘ ʦʪ ʧʦʩʦʯʝʥʦʪʦ ʚ ʪʦʟʠ 
ʧʘʨʘʛʨʘʬ,  ʃʠʮʝʥʟ ʟʘ ʧʲʣʥʦ ʠʟʧʦʣʟʚʘʥʝ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʧʨʦʛʨʘʤʠʨʘʥʝ, ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ 
ʧʨʷʢʦ ʦʪ ʦʪʨʠʟʠʨʘʥ ʜʦʩʪʘʚʯʠʢ.  

3.3.2.2 The Excluded Components may require a database product. 
Respective to the Excluded Components: (i) neither the Order 
Form nor the Agreement contain a license to use any database 
product, even where integrated or pre-installed as part of the 
Excluded Components; (ii) each database product is subject to 
its respective vendor license agreement; (iii) SAP makes no 
representations or warranties as to the terms of any license or 
the operation of any database product obtained directly from a 
third party vendor; and (iv) Licensee is responsible for support 
and maintenance of any database product obtained from a 
third party vendor, and SAP has no responsibility in this regard. 

3.3.2.2 ʀʟʢʣʶʯʝʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʤʦʛʘʪ ʜʘ ʠʟʠʩʢʚʘʪ ʧʨʦʜʫʢʪ ʥʘ 
ʙʘʟʘ ʜʘʥʥʠ. ʆʪʥʦʩʥʦ ʀʟʢʣʶʯʝʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ: (i) ʥʠʪʦ 
ʌʦʨʤʫʣʷʨʲʪ ʟʘ ʧʦʨʲʯʢʘ, ʥʠʪʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʩʲʜʲʨʞʘʪ 
ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ 
ʜʘʥʥʠ, ʜʦʨʠ ʢʦʛʘʪʦ ʝ ʠʥʪʝʛʨʠʨʘʥ ʠʣʠ ʧʨʝʜʚʘʨʠʪʝʣʥʦ 
ʠʥʩʪʘʣʠʨʘʥ ʢʘʪʦ ʯʘʩʪ ʦʪ ʀʟʢʣʶʯʝʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ; (ii) ʚʩʝʢʠ 
ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʧʦʜʣʝʞʠ ʥʘ ʩʚʦʝʪʦ ʩʲʦʪʚʝʪʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝ ʩ ʜʦʩʪʘʚʯʠʢ; (iii) SAP ʥʝ ʜʘʚʘ ʜʝʢʣʘʨʘʮʠʠ 
ʠʣʠ ʛʘʨʘʥʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʩʣʦʚʠʷʪʘ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʣʠʮʝʥʟ ʠʣʠ ʦʧʝʨʠʨʘʥʝʪʦ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ 
ʜʘʥʥʠ, ʧʦʣʫʯʝʥ ʧʨʷʢʦ ʦʪ ʜʦʩʪʘʚʯʠʢ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ; ʠ (iv) 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʪʛʦʚʦʨʝʥ ʟʘ ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ ʚʩʝʢʠ 
ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʧʦʣʫʯʝʥ ʦʪ ʜʦʩʪʘʚʯʠʢ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ ʠ SAP ʥʝ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʪʦʟʠ ʩʤʠʩʲʣ. 

3.3.3 If a runtime database is not licensed, then the following terms 
shall apply: 

3.3.3 ɸʢʦ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʝ ʝ 
ʣʠʮʝʥʟʠʨʘʥʘ, ʩʣʝʜʚʘ ʜʘ ʩʝ ʧʨʠʣʘʛʘʪ ʩʣʝʜʥʠʪʝ ʫʩʣʦʚʠʷ: 

3.3.3.1 The Packages licensed pursuant to an Order Form referencing 
these Use Terms may require a database product. Respective 
to such Packages: (i) neither the Order Form nor the 
Agreement contain a license to use any database product, 
even where integrated or pre-installed as part of such Software 
and/or third party software; (ii) each database product is 
subject to its respective vendor license agreement; (iii) SAP 
makes no representations or warranties as to the terms of any 
license or the operation of any database product obtained 
directly from a third party vendor; and (iv) Licensee is 
responsible for support and maintenance of any database 
product obtained from a third party vendor, and SAP has no 
responsibility in this regard. 

3.3.3.1 ʇʘʢʝʪʠʪʝ, ʣʠʮʝʥʟʠʨʘʥʠ ʩʲʛʣʘʩʥʦ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʩ 
ʨʝʬʝʨʝʥʮʠʷ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʤʦʞʝ 
ʜʘ ʠʟʠʩʢʚʘʪ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ. ʆʪʥʦʩʥʦ ʪʘʢʠʚʘ ʧʘʢʝʪʠ: 
(i) ʥʠʪʦ ʌʦʨʤʫʣʷʨʲʪ ʟʘ ʧʦʨʲʯʢʘ, ʥʠʪʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʩʲʜʲʨʞʘʪ ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʦʜʫʢʪ ʥʘ 
ʙʘʟʘ ʜʘʥʥʠ, ʜʦʨʠ ʢʦʛʘʪʦ ʝ ʠʥʪʝʛʨʠʨʘʥ ʠʣʠ ʧʨʝʜʚʘʨʠʪʝʣʥʦ 
ʠʥʩʪʘʣʠʨʘʥ ʢʘʪʦ ʯʘʩʪ ʦʪ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ; (ii) ʚʩʝʢʠ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʝ ʧʨʝʜʤʝʪ ʥʘ 
ʩʧʦʨʘʟʫʤʝʥʠʝ ʩʲʩ ʩʲʦʪʚʝʪʥʠʷ ʜʦʩʪʘʚʯʠʢ; (iii) SAP ʥʝ ʩʝ 
ʘʥʛʘʞʠʨʘ ʩ ʜʝʢʣʘʨʘʮʠʠ ʠʣʠ ʛʘʨʘʥʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 
ʫʩʣʦʚʠʷʪʘ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʣʠʮʝʥʟ ʠʣʠ ʦʧʝʨʠʨʘʥʝʪʦ ʥʘ 
ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʧʦʣʫʯʝʥ ʧʨʷʢʦ ʦʪ 
ʜʦʩʪʘʚʯʠʢ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ; ʠ (iv) ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ 
ʦʪʛʦʚʦʨʝʥ ʟʘ ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ ʚʩʝʢʠ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ, 
ʧʦʣʫʯʝʥ ʦʪ ʜʦʩʪʘʚʯʠʢ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʠ SAP ʥʝ ʥʦʩʠ 
ʦʪʛʦʚʦʨʥʦʩʪ ʚ ʪʦʟʠ ʩʤʠʩʲʣ. 

3.4 Standalone Use for Third Party Databases. 3.4 ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ɹʘʟʠ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. 

If an Order Form referencing these Use Terms includes a 
Standalone Use restriction, then the following terms shall 
apply: 

ɸʢʦ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʩ ʨʝʬʝʨʝʥʮʠʠ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ 
ʋʩʣʦʚʠʷ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥʠʝ ʟʘ ɸʚʪʦʥʦʤʥʦ 
ʀʟʧʦʣʟʚʘʥʝ, ʩʣʝʜʚʘ ʜʘ ʩʝ ʧʨʠʣʘʛʘʪ ʩʣʝʜʥʠʪʝ ʫʩʣʦʚʠʷ:  

3.4.1 The Packages licensed pursuant to an Order Form referencing 
these Use Terms may require a database product. Respective 
to Packages: (i) neither the Order Form nor the Agreement 
contain a license to use any database product, even where 
integrated or pre-installed as part of such Software and/or third 
party software; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes no 
representations or warranties as to the terms of any license or 
the operation of any database product obtained directly from a 
third party vendor; and (iv) Licensee is responsible for support 
and maintenance of any database product obtained from a 
third party vendor, and SAP has no responsibility in this regard. 

3.4.1 ʇʘʢʝʪʠʪʝ, ʣʠʮʝʥʟʠʨʘʥʠ ʩʲʛʣʘʩʥʦ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ ʩ 
ʨʝʬʝʨʝʥʮʠʷ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ ʋʩʣʦʚʠʷ ʟʘ ʀʟʧʦʣʟʚʘʥʝ, ʤʦʞʝ 
ʜʘ ʠʟʠʩʢʚʘʪ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ. ʆʪʥʦʩʥʦ ʇʘʢʝʪʠʪʝ: (i) 
ʥʠʪʦ ʬʦʨʤʫʣʷʨʲʪ ʟʘ ʧʦʨʲʯʢʘ, ʥʠʪʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʩʲʜʲʨʞʘʪ ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʦʜʫʢʪ ʥʘ 
ʙʘʟʘ ʜʘʥʥʠ, ʜʦʨʠ ʢʦʛʘʪʦ ʝ ʠʥʪʝʛʨʠʨʘʥ ʠʣʠ ʧʨʝʜʚʘʨʠʪʝʣʥʦ 
ʠʥʩʪʘʣʠʨʘʥ ʢʘʪʦ ʯʘʩʪ ʦʪ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ; (ii) ʚʩʝʢʠ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʝ ʧʨʝʜʤʝʪ ʥʘ 
ʩʧʦʨʘʟʫʤʝʥʠʝ ʩʲʩ ʩʲʦʪʚʝʪʥʠʷ ʜʦʩʪʘʚʯʠʢ; (iii) SAP ʥʝ ʧʨʘʚʠ 
ʜʝʢʣʘʨʘʮʠʠ ʠʣʠ ʛʘʨʘʥʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʩʣʦʚʠʷʪʘ ʥʘ 
ʢʦʡʪʦ ʠ ʜʘ ʝ ʣʠʮʝʥʟ ʠʣʠ ʦʧʝʨʠʨʘʥʝʪʦ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʧʦʣʫʯʝʥ ʧʨʷʢʦ ʦʪ ʜʦʩʪʘʚʯʠʢ ʪʨʝʪʘ 
ʩʪʨʘʥʘ; ʠ (iv) ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʪʛʦʚʦʨʝʥ ʟʘ 
ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ ʚʩʝʢʠ ʧʨʦʜʫʢʪ ʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʧʦʣʫʯʝʥ ʦʪ 
ʜʦʩʪʘʚʯʠʢ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʠ SAP ʥʝ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʚ 
ʪʦʟʠ ʩʤʠʩʲʣ. 
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3.5 Pass-Through Terms. 3.5 ʅʝʜʝʣʠʤʠ ʫʩʣʦʚʠʷ. 

Use of third party database products and directories may be 
subject to additional terms and conditions required by SAPôs 
suppliers. Such additional terms and conditions are set forth in 
Exhibit 4, ñPass-Through Terms for Third Party Databasesò 
and Exhibit 5 ñPass-Through Terms for Directories,ò 
respectively. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʧʨʦʜʫʢʪʠ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʠ 
ʜʠʨʝʢʪʦʨʠʠ ʤʦʞʝ ʜʘ ʧʦʜʣʝʞʠ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʣʦʚʠʷ, 
ʠʟʠʩʢʚʘʥʠ ʦʪ ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ SAP. ʊʘʢʠʚʘ ʜʦʧʲʣʥʠʪʝʣʥʠ 
ʫʩʣʦʚʠʷ ʩʘ ʧʦʩʦʯʝʥʠ ʚ ʇʨʠʣʦʞʝʥʠʝ 4, ñʅʝʜʝʣʠʤʠ ʫʩʣʦʚʠʷ 
ʟʘ ɹʘʟʠ ʜʘʥʥʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘò ʠ ʇʨʠʣʦʞʝʥʠʝ 5 ñʅʝʜʝʣʠʤʠ 
ʫʩʣʦʚʠʷ ʟʘ ʜʠʨʝʢʪʦʨʠʠ,ò ʩʲʦʪʚʝʪʥʦ. 

3.6 Open Source Software. 3.6 ʉʦʬʪʫʝʨ ʩ ʦʪʚʦʨʝʥ ʢʦʜ. 

Applicable specific conditions related to certain open source 
products made available by SAP are part of the applicable 
product documentation and/or delivered with the Software as a 
ñREADMEò file and apply to Licenseeôs use of any such open 
source products. The definition of open source can be found 
under www.opensource.org/. 

ʇʨʠʣʦʞʠʤʠ ʩʧʝʮʠʬʠʯʥʠ ʫʩʣʦʚʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʦʧʨʝʜʝʣʝʥʠ 
ʧʨʦʜʫʢʪʠ ʩ ʦʪʚʦʨʝʥ ʢʦʜ, ʥʘʣʠʯʥʠ ʯʨʝʟ SAP, ʩʘ ʯʘʩʪ ʦʪ 
ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ ʥʘ ʧʨʠʣʦʞʠʤʠʷ ʧʨʦʜʫʢʪ ʠ/ʠʣʠ ʜʦʩʪʘʚʝʥʠ 
ʩʲʩ ʩʦʬʪʫʝʨʘ ʢʘʪʦ ʬʘʡʣ ñREADMEò, ʠ ʩʝ ʧʨʠʣʘʛʘʪ ʢʲʤ 
ʀʟʧʦʣʟʚʘʥʝʪʦ  ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʥʘ ʚʩʷʢʘʢʚʠ ʪʘʢʠʚʘ 
ʧʨʦʜʫʢʪʠ ʩ ʦʪʚʦʨʝʥ ʢʦʜ. ɼʝʬʠʥʠʮʠʷʪʘ ʥʘ ʦʪʚʦʨʝʥ ʢʦʜ ʤʦʞʝ 
ʜʘ ʙʲʜʝ ʦʪʢʨʠʪʘ ʥʘwww.opensource.org/. 

3.7 SAP Best Practices. 3.7 SAP Best Practices. 

Software Packages may be delivered with settings and master 
data that have been pre-configured to address the 
requirements of a specific industry sector or country (SAP Best 
Practices). SAP Best Practices are only available for use in 
test/development systems, not in productive systems. 

ʉʦʬʪʫʝʨʥʠʪʝ ʧʘʢʝʪʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʜʦʩʪʘʚʝʥʠ ʩ ʥʘʩʪʨʦʡʢʠ 
ʠ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ ʩʘ ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʢʦʥʬʠʛʫʨʠʨʘʥʠ 
ʪʘʢʘ, ʯʝ ʜʘ ʦʪʛʦʚʘʨʷʪ ʥʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʩʧʝʮʠʬʠʯʝʥ 
ʧʨʦʤʠʰʣʝʥ ʩʝʢʪʦʨ ʠʣʠ ʜʲʨʞʘʚʘ (ʅʘʡ-ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʥʘ 
SAP).  SAP Best Practices ʩʘ ʜʦʩʪʲʧʥʠ ʝʜʠʥʩʪʚʝʥʦ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʚ ʪʝʩʪʦʚʠ ʩʠʩʪʝʤʠ/ʩʠʩʪʝʤʠ ʟʘ ʨʘʟʨʘʙʦʪʢʘ, ʥʦ 
ʥʝ ʠ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʠʩʪʝʤʠ. 

3.8 SAP Tools. 3.8 SAP ʀʥʩʪʨʫʤʝʥʪʠ. 

The Software, particularly the ABAP Workbench and SAP 
NetWeaver, contains software tools. Licensee may only use 
these tools to program Modifications or to create Add-ons to 
the SAP software in accordance with the Agreement. The tools 
may not be transferred, either in whole or in part, into modified 
or created software. 

ʉʦʬʪʫʝʨʲʪ, ʚ ʯʘʩʪʥʦʩʪ ABAP Workbench ʠ SAP NetWeaver, 
ʩʲʜʲʨʞʘ ʩʦʬʪʫʝʨʥʠ ʠʥʩʪʨʫʤʝʥʪʠ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʪʝʟʠ ʠʥʩʪʨʫʤʝʥʪʠ ʩʘʤʦ ʟʘ ʜʘ ʧʨʦʛʨʘʤʠʨʘ 
ʠʟʤʝʥʝʥʠʷ ʠʣʠ ʜʘ ʩʲʟʜʘʚʘ ʨʘʟʰʠʨʝʥʠʷ ʢʲʤ ʩʦʬʪʫʝʨʘ ʥʘ 
SAP ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. ʀʥʩʪʨʫʤʝʥʪʠʪʝ 
ʥʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʨʝʭʚʲʨʣʷʥʠ, ʠʟʮʷʣʦ ʠʣʠ ʯʘʩʪʠʯʥʦ, ʚ 
ʠʟʤʝʥʝʥ ʠʣʠ ʩʲʟʜʘʜʝʥ ʩʦʬʪʫʝʨ. 

3.9 Function Modules. 3.9 ʌʫʥʢʮʠʦʥʘʣʥʠ ʤʦʜʫʣʠ. 

The Software may contain function modules, which are stored 
in a function library. Some of these function modules carry a 
release indicator for transfer into modified or newly created 
software. Only these function modules may be transferred by 
the Licensee into Modifications or Add-ons to the software. The 
function modules may not be modified or decompiled unless 
otherwise permitted under the Agreement. 

ʉʦʬʪʫʝʨʲʪ ʤʦʞʝ ʜʘ ʩʲʜʲʨʞʘ ʬʫʥʢʮʠʦʥʘʣʥʠ ʤʦʜʫʣʠ, ʢʦʠʪʦ 
ʩʝ ʩʲʭʨʘʥʷʚʘʪ ʚʲʚ ʬʫʥʢʮʠʦʥʘʣʥʘ ʙʠʙʣʠʦʪʝʢʘ. ʅʷʢʦʠ ʦʪ 
ʪʝʟʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʤʦʜʫʣʠ ʥʦʩʷʪ ʠʥʜʠʢʘʪʦʨ ʟʘ 
ʜʝʙʣʦʢʠʨʘʥʝ ʟʘ ʧʨʝʥʦʩ ʚ ʠʟʤʝʥʝʥ ʠʣʠ ʥʦʚʦʩʲʟʜʘʜʝʥ 
ʩʦʬʪʫʝʨ. ʉʘʤʦ ʪʝʟʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʤʦʜʫʣʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʧʨʝʥʝʩʝʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʚ ʠʟʤʝʥʝʥʠʷ ʠʣʠ 
ʨʘʟʰʠʨʝʥʠʷ ʥʘ ʩʦʬʪʫʝʨʘ. ʌʫʥʢʮʠʦʥʘʣʥʠʪʝ ʤʦʜʫʣʠ ʥʝ 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʠʟʤʝʥʷʥʠ ʠʣʠ ʜʝʢʦʤʧʠʣʠʨʘʥʠ, ʦʩʚʝʥ ʘʢʦ ʧʦ 
ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʥʝ ʩʝ ʜʦʧʫʩʢʘ ʦʙʨʘʪʥʦʪʦ. 

file://www.opensource.org
file://www.opensource.org
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Exhibit 1 - Legacy SBOP and SBOP Software ʇʨʠʣʦʞʝʥʠʝ 1 - ʅʘʩʣʝʜʝʥ SBOP ʠ SBOP ʩʦʬʪʫʝʨ 

Legacy SBOP ʅʘʩʣʝʜʝʥ SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI Package (user) 

SBOP 

Business Intelligence 

ʉʪʘʨʪʦʚ ʧʘʢʝʪ SAP BusinessObjects BI 

ʇʘʢʝʪ SAP BusinessObjects BI (ʧʨʦʮʝʩʦʨ) 

ʇʘʢʝʪ SAP BusinessObjects BI (ʧʦʪʨʝʙʠʪʝʣ) 

SBOP 

Business Intelligence 
 Use Rights that do not require a 
Named User license 

BA&T SAP BusinessObjects 
BI Suite (user)  

Access platform services; customize, 
personalize dashboards, BI widgets, 
and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, 
filter, drill, apply basic formatting) 
against predefined reports; access 
semantic data via BI SDK 

BA&T SAP BusinessObjects 
BI Suite (Concurrent Session 
license (ñCSò))  

Access platform services; customize, 
personalize dashboards, BI widgets, 
and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, 
filter, drill, apply basic formatting) 
against predefined reports; access 
semantic data via BI SDK 

BA&T SAP BusinessObjects 
Business Intelligence 
Platform (user)  

Access platform services and view 
environment; access semantic data 
via BI SDK 

BA&T SAP BusinessObjects 
Business Intelligence 
Platform (CS)  

Access platform services and view 
environment; access semantic data 
via BI SDK  

BA&T SAP BusinessObjects 
Business Intelligence 
Platform Mobile add-on 
(user)  

View (i.e., refresh and interact) 
Mobile-enabled content 

BA&T SAP BusinessObjects 
Business Intelligence 
Platform Mobile add-on (CS) 

View (i.e., refresh and interact) 
Mobile-enabled content 

BA&T SAP Crystal Reports 
(user)  

View (i.e., refresh and schedule) 
reports 

BA&T SAP Crystal Reports 
(CS)  

View (i.e., refresh and schedule) 
reports 

BA&T SAP BusinessObjects 
Web Intelligence (user)  

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) a predefined report 

BA&T SAP BusinessObjects 
Web Intelligence (CS)  

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) a predefined report 

Business Intelligence 
 ʇʨʘʚʘ ʟʘ ʠʟʧʦʣʟʚʘʥʝ, ʢʦʠʪʦ ʥʝ 
ʠʟʠʩʢʚʘʪ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ 

BA&T SAP BusinessObjects 
BI Suite (ʧʦʪʨʝʙʠʪʝʣ)  

ɼʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠʪʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ; ʠʥʜʠʚʠʜʫʘʣʥʘ 
ʥʘʩʪʨʦʡʢʘ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widgets ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, 
ʝʢʩʧʦʨʪʠʨʘʥʝ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK 

BA&T SAP BusinessObjects 
BI Suite (ʣʠʮʝʥʟ ʟʘ 
eʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ 
(ñʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷò))  

ɼʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠʪʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ; ʠʥʜʠʚʠʜʫʘʣʥʘ 
ʥʘʩʪʨʦʡʢʘ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widgets ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, 
ʝʢʩʧʦʨʪʠʨʘʥʝ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK 

ʇʣʘʪʬʦʨʤʘ BA&T SAP 
BusinessObjects Business 
Intelligence (ʧʦʪʨʝʙʠʪʝʣ)  

ɼʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠʪʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ ʠ ʧʨʝʛʣʝʜ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ; ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ BI SDK 

ʇʣʘʪʬʦʨʤʘ BA&T SAP 
BusinessObjects Business 
Intelligence (ʝʜʥʦʚʨʝʤʝʥʥʘ 
ʩʝʩʠʷ)  

ɼʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠʪʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ ʠ ʧʨʝʛʣʝʜ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ; ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ BI SDK  

ʄʦʙʠʣʥʦ ʨʘʟʰʠʨʝʥʠʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ BA&T SAP 
BusinessObjects Business 
Intelligence (ʧʦʪʨʝʙʠʪʝʣ)  

ʇʨʝʛʣʝʜ ʥʘ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʲʩ) ʩʲʜʲʨʞʘʥʠʝ, 
ʧʦʜʜʲʨʞʘʥʦ ʥʘ ʤʦʙʠʣʥʠ 
ʫʩʪʨʦʡʩʪʚʘ 

ʄʦʙʠʣʥʦ ʨʘʟʰʠʨʝʥʠʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ BA&T SAP 
BusinessObjects Business 
Intelligence (ʝʜʥʦʚʨʝʤʝʥʥʘ 
ʩʝʩʠʷ) 

ʇʨʝʛʣʝʜ ʥʘ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʲʩ) ʩʲʜʲʨʞʘʥʠʝ, 
ʧʦʜʜʲʨʞʘʥʦ ʥʘ ʤʦʙʠʣʥʠ 
ʫʩʪʨʦʡʩʪʚʘ 

BA&T SAP Crystal Reports 
(ʧʦʪʨʝʙʠʪʝʣ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʧʣʘʥʠʨʘʥʝ) ʥʘ ʦʪʯʝʪʠ 

BA&T SAP Crystal Reports 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʧʣʘʥʠʨʘʥʝ) ʥʘ ʦʪʯʝʪʠ 

BA&T SAP BusinessObjects 
Web Intelligence 
(ʧʦʪʨʝʙʠʪʝʣ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪʠʨʘʥʝ, 
ʤʘʱʘʙʠʨʘʥʝ, ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, 
ʬʠʣʪʨʠʨʘʥʝ, ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ 
ʥʘ ʦʩʥʦʚʥʦ ʬʦʨʤʘʪʠʨʘʥʝ) ʥʘ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ 

BA&T SAP BusinessObjects 
Web Intelligence 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪʠʨʘʥʝ, 
ʤʘʱʘʙʠʨʘʥʝ, ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, 
ʬʠʣʪʨʠʨʘʥʝ, ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ 
ʥʘ ʦʩʥʦʚʥʦ ʬʦʨʤʘʪʠʨʘʥʝ) ʥʘ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ 
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BA&T SAP BusinessObjects 
Analysis edition for OLAP 
(user)  

Open workbooks to view and refresh 
existing content. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice, add sub-analyses. 

BA&T SAP BusinessObjects 
Analysis edition for OLAP 
(CS)  

Open workbooks to view and refresh 
existing content. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice, add sub-analyses. 

BA&T SAP BusinessObjects 
Analysis edition for Office 
(user)  

Open documents, refresh and call 
macros in the workbook that use the 
Analysis Office API. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice. 

BA&T SAP BusinessObjects 
Analysis edition for Office 
(CS)  

 Open documents, refresh and call 
macros in the workbook that use the 
Analysis Office API. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice. 

BA&T SAP BusinessObjects 
Dashboard (user)  

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP BusinessObjects 
Dashboard (CS)  

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP BusinessObjects 
Explorer (user)  

View (i.e., search, view and navigate) 
data sets 

BA&T SAP BusinessObjects 
Explorer (CS)  

View (i.e., search, view and navigate) 
data sets 

BA&T SAP BusinessObjects 
Explorer accelerated 
package (user) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP BusinessObjects 
Explorer accelerated 
package (CS) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP BusinessObjects 
Integration, version for ESRI 
GIS software by APOS (CS) 

View data from business applications 
in a report, analysis or dashboard 
(indirect access) 

BA&T SAP BusinessObjects 
Integration, version for ESRI 
GIS software by APOS 
(User) 

View data from business applications 
in a report, analysis or dashboard 
(indirect access) 

SAP Lumira Not Applicable 

BA&T SAP BusinessObjects 
Business Intelligence, 
version for SAP Applications 

Access platform services; customize, 
personalize dashboards, BI widgets, 
and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, 
filter, drill, apply basic formatting) 
against predefined reports 

BA&T SAP BusinessObjects 
Analysis, ʚʝʨʩʠʷ ʟʘ OLAP 
(ʧʦʪʨʝʙʠʪʝʣ)  

ʆʪʚʘʨʷʥʝ ʥʘ ʨʘʙʦʪʥʠ ʢʥʠʛʠ ʟʘ 
ʧʨʝʛʣʝʜ ʠ ʦʧʨʝʩʥʷʚʘʥʝ ʥʘ 
ʩʲʱʝʩʪʚʫʚʘʱʦ ʩʲʜʲʨʞʘʥʠʝ. 
ɼʦʙʘʚʷʥʝ ʠʣʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ 
ʠʟʤʝʨʝʥʠʷ ʠ ʯʣʝʥʦʚʝ ʦʪ 
ʩʲʱʝʩʪʚʫʚʘʱʠ ʟʘʧʠʪʚʘʥʠʷ ʠ 
ʝʣʝʤʝʥʪʠ, ʭʦʨʠʟʦʥʪʘʣʝʥ ʠ 
ʚʝʨʪʠʢʘʣʝʥ ʘʥʘʣʠʟ, ʜʦʙʘʚʷʥʝ ʥʘ 
ʧʦʜʘʥʘʣʠʟʠ. 

BA&T SAP BusinessObjects 
Analysis, ʚʝʨʩʠʷ ʟʘ OLAP 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ)  

ʆʪʚʘʨʷʥʝ ʥʘ ʨʘʙʦʪʥʠ ʢʥʠʛʠ ʟʘ 
ʧʨʝʛʣʝʜ ʠ ʦʧʨʝʩʥʷʚʘʥʝ ʥʘ 
ʩʲʱʝʩʪʚʫʚʘʱʦ ʩʲʜʲʨʞʘʥʠʝ. 
ɼʦʙʘʚʷʥʝ ʠʣʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ 
ʠʟʤʝʨʝʥʠʷ ʠ ʯʣʝʥʦʚʝ ʦʪ 
ʩʲʱʝʩʪʚʫʚʘʱʠ ʟʘʧʠʪʚʘʥʠʷ ʠ 
ʝʣʝʤʝʥʪʠ, ʭʦʨʠʟʦʥʪʘʣʝʥ ʠ 
ʚʝʨʪʠʢʘʣʝʥ ʘʥʘʣʠʟ, ʜʦʙʘʚʷʥʝ ʥʘ 
ʧʦʜʘʥʘʣʠʟʠ. 

BA&T SAP BusinessObjects 
Analysis, ʚʝʨʩʠʷ ʟʘ Office 
(ʧʦʪʨʝʙʠʪʝʣ)  

ʆʪʚʘʨʷʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ, 
ʦʧʨʝʩʥʷʚʘʥʝ ʠ ʠʟʚʠʢʚʘʥʝ ʥʘ 
ʤʘʢʨʦʩʠ ʚ ʨʘʙʦʪʥʘʪʘ ʢʥʠʛʘ, ʢʦʠʪʦ 
ʠʟʧʦʣʟʚʘʪ Analysis Office API. 
ɼʦʙʘʚʷʥʝ ʠʣʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ 
ʠʟʤʝʨʝʥʠʷ ʠ ʯʣʝʥʦʚʝ ʦʪ 
ʩʲʱʝʩʪʚʫʚʘʱʠ ʟʘʧʠʪʚʘʥʠʷ ʠ 
ʝʣʝʤʝʥʪʠ, ʭʦʨʠʟʦʥʪʘʣʝʥ ʠ 
ʚʝʨʪʠʢʘʣʝʥ ʘʥʘʣʠʟ. 

BA&T SAP BusinessObjects 
Analysis, ʚʝʨʩʠʷ ʟʘ Office 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ)  

 ʆʪʚʘʨʷʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ, 
ʦʧʨʝʩʥʷʚʘʥʝ ʠ ʠʟʚʠʢʚʘʥʝ ʥʘ 
ʤʘʢʨʦʩʠ ʚ ʨʘʙʦʪʥʘʪʘ ʢʥʠʛʘ, ʢʦʠʪʦ 
ʠʟʧʦʣʟʚʘʪ Analysis Office API. 
ɼʦʙʘʚʷʥʝ ʠʣʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ 
ʠʟʤʝʨʝʥʠʷ ʠ ʯʣʝʥʦʚʝ ʦʪ 
ʩʲʱʝʩʪʚʫʚʘʱʠ ʟʘʧʠʪʚʘʥʠʷ ʠ 
ʝʣʝʤʝʥʪʠ, ʭʦʨʠʟʦʥʪʘʣʝʥ ʠ 
ʚʝʨʪʠʢʘʣʝʥ ʘʥʘʣʠʟ. 

BA&T SAP BusinessObjects 
Dashboard (ʧʦʪʨʝʙʠʪʝʣ)  

ʇʨʝʛʣʝʜ ʥʘ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ) ʤʦʜʝʣʠ ʥʘ 
ʪʘʙʣʦ 

BA&T SAP BusinessObjects 
Dashboard (ʝʜʥʦʚʨʝʤʝʥʥʘ 
ʩʝʩʠʷ)  

ʇʨʝʛʣʝʜ ʥʘ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ) ʤʦʜʝʣʠ ʥʘ 
ʪʘʙʣʦ 

BA&T SAP BusinessObjects 
Explorer (ʧʦʪʨʝʙʠʪʝʣ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʪʲʨʩʝʥʝ, ʧʨʝʛʣʝʜ ʠ 
ʥʘʚʠʛʘʮʠʷ) ʥʘ ʥʘʙʦʨʠ ʜʘʥʥʠ 

BA&T SAP BusinessObjects 
Explorer (ʝʜʥʦʚʨʝʤʝʥʥʘ 
ʩʝʩʠʷ)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʪʲʨʩʝʥʝ, ʧʨʝʛʣʝʜ ʠ 
ʥʘʚʠʛʘʮʠʷ) ʥʘ ʥʘʙʦʨʠ ʜʘʥʥʠ 

BA&T SAP BusinessObjects 
Explorer, ʫʩʢʦʨʝʥ ʧʘʢʝʪ 
(ʧʦʪʨʝʙʠʪʝʣ) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʪʲʨʩʝʥʝ, ʧʨʝʛʣʝʜ ʠ 
ʥʘʚʠʛʘʮʠʷ) ʥʘ ʥʘʙʦʨʠ ʜʘʥʥʠ 

BA&T SAP BusinessObjects 
Explorer, ʫʩʢʦʨʝʥ ʧʘʢʝʪ 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʪʲʨʩʝʥʝ, ʧʨʝʛʣʝʜ ʠ 
ʥʘʚʠʛʘʮʠʷ) ʥʘ ʥʘʙʦʨʠ ʜʘʥʥʠ 

BA&T SAP BusinessObjects 
Integration, ʚʝʨʩʠʷ ʟʘ ESRI 
GIS ʩʦʬʪʫʝʨ ʦʪ APOS 
(ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ) 

ʇʨʝʛʣʝʜ ʥʘ ʜʘʥʥʠ ʦʪ ʙʠʟʥʝʩ 
ʧʨʠʣʦʞʝʥʠʷ ʚ ʦʪʯʝʪ, ʘʥʘʣʠʟ ʠʣʠ 
ʪʘʙʣʦ (ʥʝʧʨʷʢ ʜʦʩʪʲʧ) 

BA&T SAP BusinessObjects 
Integration, ʚʝʨʩʠʷ ʟʘ ESRI 
GIS ʩʦʬʪʫʝʨ ʦʪ APOS 
(ʧʦʪʨʝʙʠʪʝʣ) 

ʇʨʝʛʣʝʜ ʥʘ ʜʘʥʥʠ ʦʪ ʙʠʟʥʝʩ 
ʧʨʠʣʦʞʝʥʠʷ ʚ ʦʪʯʝʪ, ʘʥʘʣʠʟ ʠʣʠ 
ʪʘʙʣʦ (ʥʝʧʨʷʢ ʜʦʩʪʲʧ) 

SAP Lumira ʅʝʧʨʠʣʦʞʠʤʦ 

BA&T SAP BusinessObjects 
Business Intelligence, 
version for SAP Applications 

ɼʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠʪʝ ʥʘ 
ʧʣʘʪʬʦʨʤʘʪʘ; ʠʥʜʠʚʠʜʫʘʣʥʘ 
ʥʘʩʪʨʦʡʢʘ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widgets ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, 
ʝʢʩʧʦʨʪʠʨʘʥʝ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ 
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Enterprise Information 
Management 

 

SAP BusinessObjects 
Operational enterprise 
information mgmt package 

View and drill down on information, 
read-only access to the application. 

SAP BusinessObjects 
Analytical enterprise 
information mgmt package 

View and drill down on information, 
read-only access to the application. 

BA&T SAP Data Services  
View and drill down on information, 
read-only access to the application. 

BA&T SAP Information 
Steward 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Information 
Steward Multi-Source 
Integrators by MITI Add-on 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Event Insight 
View and drill down on reports, read-
only access to the application. 

BA&T SAP Data Federator 
View and drill down on reports, read-
only access to the application. 

BA&T SAP Data Integrator 
(DI) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data Quality 
Management (DQM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP DQM, version for 
SAP Solutions 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data Quality 
Management SDK 

View and drill down on reports, read-
only access to the application. 

GRC  

BA&T SAP Access Control 

Managers, executives and auditors 
who receive alerts, access reports 
and dashboards. End users who 
submit access requests or self-
services. Access request approvers, 
certification reviews and remediation 
actions.  

BA&T SAP Process Control  

Evaluations, assessments, and 
surveys including control tests, 
process evaluations, policy 
acknowledgements, and issue 
identification and remediation. Control 
changes at the local level. View and 
drill down on reports, read-only 
access to the application 

BA&T SAP Risk 
Management  

Evaluations, assessments, and 
surveys including risk analysis, risk 
identification, risk monitoring, 
policy/survey acknowledgements, 
capture of losses, and risk responses. 
Risk changes at the local level. View 
and drill down on reports, read-only 
access to the application 

BA&T SAP GTS, Export 
View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, Import 
View and drill down on reports, read-
only access to the application. 

Enterprise Information 
Management 

 

ʇʘʢʝʪ ʥʘ SAP 
BusinessObjects ʟʘ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʦʧʝʨʘʪʠʚʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ 
ʥʘ ʧʨʝʜʧʨʠʷʪʠʝʪʦ 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ, ʜʦʩʪʲʧ ʜʦ 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

ʇʘʢʝʪ ʥʘ SAP 
BusinessObjects ʟʘ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʘʥʘʣʠʪʠʯʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ 
ʥʘ ʧʨʝʜʧʨʠʷʪʠʝʪʦ 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ, ʜʦʩʪʲʧ ʜʦ 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

BA&T SAP Data Services  
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ, ʜʦʩʪʲʧ ʜʦ 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

BA&T SAP Information 
Steward 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Information 
Steward Multi-Source 
Integrators by MITI Add-on 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Event Insight 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Data Federator 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Data Integrator 
(DI) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Data Quality 
Management (DQM) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP DQM, ʚʝʨʩʠʷ ʟʘ 
ʈʝʰʝʥʠʷ ʥʘ SAP 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Data Quality 
Management SDK 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

GRC  

BA&T SAP Access Control 

ʄʝʥʠʜʞʲʨʠ, ʨʲʢʦʚʦʜʠʪʝʣʠ ʠ 
ʦʜʠʪʦʨʠ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ 
ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ, ʦʩʲʱʝʩʪʚʷʚʘʪ 
ʜʦʩʪʲʧ ʜʦ ʦʪʯʝʪʠ ʠ ʪʘʙʣʘ. ʂʨʘʡʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʧʦʜʘʚʘʪ ʟʘʷʚʢʠ 
ʟʘ ʜʦʩʪʲʧ ʠʣʠ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ. 
ʃʠʮʘ, ʦʜʦʙʨʷʚʘʱʠ ʟʘʷʚʢʠ ʟʘ 
ʜʦʩʪʲʧ, ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ 
ʩʝʨʪʠʬʠʢʘʮʠʠ ʠ ʦʟʜʨʘʚʠʪʝʣʥʠ 
ʜʝʡʩʪʚʠʷ.  

BA&T SAP Process Control  

ʆʮʝʥʢʠ ʠ ʧʨʦʫʯʚʘʥʠʷ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʢʦʥʪʨʦʣʥʠ ʪʝʩʪʦʚʝ, ʦʮʝʥʢʠ ʥʘ 
ʧʨʦʮʝʩ, ʧʨʠʝʤʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʠ 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʢʦʨʠʛʠʨʘʥʝ ʥʘ 
ʧʨʦʙʣʝʤʠ. ʇʨʦʤʝʥʠ ʥʘ ʢʦʥʪʨʦʣ ʥʘ 
ʤʝʩʪʥʦ ʥʠʚʦ. ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ 
ʥʘ ʦʪʯʝʪʠ, ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ 
ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

BA&T SAP Risk 
Management  

ʆʮʝʥʢʠ ʠ ʧʨʦʫʯʚʘʥʠʷ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ 
ʥʘ ʨʠʩʢ, ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʨʠʩʢ, 
ʧʨʠʝʤʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ/ʧʨʦʫʯʚʘʥʝ, 
ʫʣʘʚʷʥʝ ʥʘ ʟʘʛʫʙʠ ʠ ʦʪʛʦʚʦʨ ʥʘ 
ʨʠʩʢʘ. ʇʨʦʤʝʥʠ ʥʘ ʨʠʩʢʘ ʥʘ ʤʝʩʪʥʦ 
ʥʠʚʦ. ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ 
ʦʪʯʝʪʠ, ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ 
ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

BA&T SAP GTS, ʝʢʩʧʦʨʪ 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP GTS, ʠʤʧʦʨʪ 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 
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BA&T SAP GTS, Restitution 
View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, Trade 
Preferences 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, Bundle 
View and drill down on reports, read-
only access to the application. 

BA&T SAP Goods Movement 
with EMCS 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, Sanction 
Party List Service 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Electronic 
Customs Processing for AES 
(Automated Export System) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Electronic 
Invoicing for Brazil (NFE - 
Inbound) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Electronic 
Invoicing for Brazil (NFE - 
Outbound) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Sustainability 
Performance Management 

View and drill down on reports, read-
only access to the application other 
than users involved in the data-
gathering process who respond to 
approval requests, enter 
sustainability-related data manually, 
and respond to surveys/workflows 
received. Maps to pre-configured 
roles of approver, business 
contributor and analyst 

EPM  

BA&T SAP Planning & 
Consolidation, version for the 
Microsoft Platform (BPC) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning & 
Consolidation, version for 
SAP NetWeaver (BPC) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning, version 
for the Microsoft Platform 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning, version 
for SAP NetWeaver 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Consolidation, 
version for the Microsoft 
Platform 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning & 
Consolidation, SAP 
NetWeaver Platform Access 
Component 

Not Applicable 

BA&T SAP Planning & 
Consolidation, Microsoft 
Platform Access Component 

Not Applicable 

BA&T SAP Strategy 
Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
ʚʲʟʩʪʘʥʦʚʷʚʘʥʝ 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP GTS, ʪʲʨʛʦʚʩʢʠ 
ʧʨʝʬʝʨʝʥʮʠʠ 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP GTS, ʧʘʢʝʪ 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Goods 
Movement with EMCS 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP GTS, Sanction 
Party List Service 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Electronic 
Customs Processing for AES 
(ʘʚʪʦʤʘʪʠʟʠʨʘʥʘ ʩʠʩʪʝʤʘ 
ʟʘ ʝʢʩʧʦʨʪ) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Electronic 
Invoicing for Brazil (NFE - 
ʚʭʦʜʷʱʦ) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Electronic 
Invoicing for Brazil (NFE - 
ʠʟʭʦʜʷʱʦ) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Sustainability 
Performance Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʨʘʟʣʠʯʥʠ 
ʦʪ ʫʯʘʩʪʚʘʱʠʪʝ ʚ ʧʨʦʮʝʩʘ ʧʦ 
ʩʲʙʠʨʘʥʝ ʥʘ ʜʘʥʥʠ, ʢʦʠʪʦ 
ʦʪʛʦʚʘʨʷʪ ʥʘ ʟʘʷʚʢʠ ʟʘ ʦʜʦʙʨʝʥʠʝ, 
ʨʲʯʥʦ ʚʲʚʝʞʜʘʪ ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩ 
ʫʩʪʦʡʯʠʚʦʩʪʪʘ, ʠ ʦʪʛʦʚʘʨʷʪ ʥʘ 
ʧʦʣʫʯʝʥʠ ʧʨʦʫʯʚʘʥʠʷ/ʧʦʪʦʮʠ 
ʦʧʝʨʘʮʠʠ. ʂʘʨʪʠ ʟʘ ʧʨʝʜʚʘʨʠʪʝʣʥʦ 
ʢʦʥʬʠʛʫʨʠʨʘʥʠ ʨʦʣʠ ʥʘ 
ʦʜʦʙʨʷʚʘʱʦ ʣʠʮʝ, ʙʠʟʥʝʩ 
ʩʲʪʨʫʜʥʠʢ ʠ ʘʥʘʣʠʟʘʪʦʨ 

EPM  

BA&T SAP Planning & 
Consolidation, ʚʝʨʩʠʷ ʟʘ 
ʧʣʘʪʬʦʨʤʘʪʘ ʥʘ Microsoft 
(BPC) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Planning & 
Consolidation, ʚʝʨʩʠʷ ʟʘ 
SAP NetWeaver (BPC) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Planning, ʚʝʨʩʠʷ 
ʟʘ ʧʣʘʪʬʦʨʤʘʪʘ ʥʘ 
Microsoft 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Planning, ʚʝʨʩʠʷ 
ʟʘ SAP NetWeaver 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Consolidation, 
ʚʝʨʩʠʷ ʟʘ ʧʣʘʪʬʦʨʤʘʪʘ ʥʘ 
Microsoft 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Planning & 
Consolidation, SAP 
NetWeaver Platform Access 
Component 

ʅʝʧʨʠʣʦʞʠʤʦ 

BA&T SAP Planning & 
Consolidation, Microsoft 
Platform Access Component 

ʅʝʧʨʠʣʦʞʠʤʦ 

BA&T SAP Strategy 
Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 
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BA&T SAP Spend 
Performance Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Financial 
Information Management 
(FIM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Intercompany 
View and drill down on reports, read-
only access to the application. 

BA&T SAP Financial 
Consolidation 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Profitability and 
Cost Management 

View and drill down on reports, read-
only access to the application 

BA&T SAP Supply Chain 
Performance Management 
(SCPM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Disclosure 
Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Notes 
Management 

View and drill down on reports, read-
only access to the application. 

Mid Market solutions for 
Business Intelligence 

 

BA&T SAP BusinessObjects 
BI, Edge edition (user) 

View (i.e. refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK.  

BA&T SAP BusinessObjects 
BI, Edge edition with data 
integration (user) 

View (i.e. refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition with data 
management (user) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition (CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition with data 
integration (CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP Spend 
Performance Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Financial 
Information Management 
(FIM) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Intercompany 
ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Financial 
Consolidation 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Profitability and 
Cost Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Supply Chain 
Performance Management 
(SCPM) 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Disclosure 
Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

BA&T SAP Notes 
Management 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʘʤʦ ʟʘ 
ʯʝʪʝʥʝ. 

ʈʝʰʝʥʠʷ ʟʘ ʩʨʝʜʥʠʷ 
ʙʠʟʥʝʩ ʟʘ ʙʠʟʥʝʩ 
ʠʥʬʦʨʤʘʮʠʷ 

 

BA&T SAP BusinessObjects 
BI, Edge edition 
(ʧʦʪʨʝʙʠʪʝʣ) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK.  

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ 
(ʧʦʪʨʝʙʠʪʝʣ) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʘʥʥʠ 
(ʧʦʪʨʝʙʠʪʝʣ) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition (CS) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ (CS) 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 
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BA&T SAP BusinessObjects 
BI, Edge edition with data 
management (CS)  

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition NUL add-on 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition with data 
integration NUL add-on  

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition with data 
management NUL add-on  

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition Publishing 
Add-On 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report; access semantic data via BI 
SDK. 

Bundles based on SBOP  

SAP Treasury and Financial 
Risk Management, treasury 
operations 

View and drill down on reports, read-
only access to BA&T SAP GTS, 
Sanction Party List Service. 

SAP Enterprise Risk and 
Compliance Management, 
risk management 

For BA&T SAP Process Control: 
Evaluations, assessments, and 
surveys including risk analysis, risk 
identification, risk monitoring, 
policy/survey acknowledgements, 
capture of losses, and risk responses. 
Risk and changes at the local level. 
View and drill down on reports, read-
only access to the application 

For BA&T SAP Risk Management: 
Evaluations, assessments, and 
surveys including control tests, 
process evaluations, policy 
acknowledgements, and issue 
identification and remediation. Control 
changes at the local level. View and 
drill down on reports, read-only 
access to the application 

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʘʥʥʠ (CS)  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition NUL add-on 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ NUL 
add-on  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition ʩ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʘʥʥʠ NUL 
add-on  

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

BA&T SAP BusinessObjects 
BI, Edge edition Publishing 
Add-On 

ʇʨʝʛʣʝʜ (ʪ.ʝ. ʦʧʨʝʩʥʷʚʘʥʝ, 
ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, ʤʘʱʘʙʠʨʘʥʝ, 
ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, ʬʠʣʪʨʠʨʘʥʝ, 
ʨʘʟʙʠʚʘʥʝ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʦ 
ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥ ʦʪʯʝʪ; 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʯʨʝʟ 
BI SDK. 

ʇʘʢʝʪʠ ʥʘ ʙʘʟʘʪʘ ʥʘ SBOP  

SAP Treasury and Financial 
Risk Management, treasury 
operations 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ ʜʦ BA&T 
SAP GTS, Sanction Party List 
Service. 

SAP Enterprise Risk and 
Compliance Management, 
risk management 

ɿʘ BA&T SAP Process Control: 
ʆʮʝʥʢʠ ʠ ʧʨʦʫʯʚʘʥʠʷ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ 
ʥʘ ʨʠʩʢ, ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʨʠʩʢ, 
ʧʨʠʝʤʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ/ʧʨʦʫʯʚʘʥʝ, 
ʫʣʘʚʷʥʝ ʥʘ ʟʘʛʫʙʠ ʠ ʦʪʛʦʚʦʨ ʥʘ 
ʨʠʩʢʘ. ʈʠʩʢ ʠ ʧʨʦʤʝʥʠ ʥʘ ʤʝʩʪʥʦ 
ʥʠʚʦ. ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ 
ʦʪʯʝʪʠ, ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ 
ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 

ɿʘ BA&T SAP Risk Management: 
ʆʮʝʥʢʠ ʠ ʧʨʦʫʯʚʘʥʠʷ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʢʦʥʪʨʦʣʥʠ ʪʝʩʪʦʚʝ, ʦʮʝʥʢʠ ʥʘ 
ʧʨʦʮʝʩ, ʧʨʠʝʤʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ 
ʨʝʰʝʥʠʷ. ʇʨʦʤʝʥʠ ʥʘ ʢʦʥʪʨʦʣ ʥʘ 
ʤʝʩʪʥʦ ʥʠʚʦ. ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ 
ʥʘ ʦʪʯʝʪʠ, ʜʦʩʪʲʧ ʜʦ ʧʨʠʣʦʞʝʥʠʝʪʦ 
ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ. 
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SAP Financial Planning and 
Analysis, planning and 
analysis 

For BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: Access platform 
services; customize, personalize 
dashboards, BI widgets, and user 
profiles; view (i.e., refresh, schedule, 
export, zoom, sort, search, filter, drill, 
apply basic formatting) against 
predefined reports. 

View and drill down on reports, read-
only access to BA&T SAP Business 
Planning & Cons, vers f SAP 
NetWeaver; for business planning 
operations only, BA&T SAP Strategy 
Management; BA&T SAP Profitability 
and Cost Management (PCM) 

SAP Accounting and 
Financial Close, corporate 
close & disclosure, fin. cons. 
Vers. 

View and drill down on reports, read-
only access to BA&T SAP Financial 
Consolidation; BA&T SAP Notes 
Management; BA&T SAP Disclosure 
Management; BA&T SAP 
Intercompany 

For BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: Access platform 
services; customize, personalize 
dashboards, BI widgets, and user 
profiles; view (i.e., refresh, schedule, 
export, zoom, sort, search, filter, drill, 
apply basic formatting) against 
predefined reports 

SAP Accounting and 
Financial Close, corporate 
close & disclosure, BPC 
version 

View and drill down on reports, read-
only access to BA&T SAP 
Consolidation, version for SAP 
NetWeaver; BA&T SAP Notes 
Management; BA&T SAP Disclosure 
Management; BA&T SAP 
Intercompany 

For BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: Access platform 
services; customize, personalize 
dashboards, BI widgets, and user 
profiles; view (i.e., refresh, schedule, 
export, zoom, sort, search, filter, drill, 
apply basic formatting) against 
predefined reports 

 

SAP Financial Planning and 
Analysis, planning and 
analysis 

ɿʘ BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: ʜʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠ 
ʥʘ ʧʣʘʪʬʦʨʤʘ; ʠʥʜʠʚʠʜʫʘʣʥʠ 
ʥʘʩʪʨʦʡʢʠ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widget ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, 
ʤʘʘɦʙʠʨʘʥʝ, ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, 
ʬʠʣʪʨʠʨʘʥʝ, ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ 
ʥʘ ʦʩʥʦʚʥʦ ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ. 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ ʜʦ BA&T 
SAP Business Planning & Cons, vers 
f SAP NetWeaver; for business 
planning operations only, BA&T SAP 
Strategy Management; BA&T SAP 
Profitability and Cost Management 
(PCM) 

SAP Accounting and 
Financial Close, corporate 
close & disclosure, fin. cons. 
Vers. 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ ʜʦ BA&T 
SAP Financial Consolidation; BA&T 
SAP Notes Management; BA&T SAP 
Disclosure Management; BA&T SAP 
Intercompany 

ɿʘ BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: ʜʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠ 
ʥʘ ʧʣʘʪʬʦʨʤʘ; ʠʥʜʠʚʠʜʫʘʣʥʠ 
ʥʘʩʪʨʦʡʢʠ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widget ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, 
ʤʘʱʘʙʠʨʘʥʝ, ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, 
ʬʠʣʪʨʠʨʘʥʝ, ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ 
ʥʘ ʦʩʥʦʚʥʦ ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ 

SAP Accounting and 
Financial Close, corporate 
close & disclosure, BPC 
version 

ʇʨʝʛʣʝʜ ʠ ʨʘʟʙʠʚʢʘ ʥʘ ʦʪʯʝʪʠ, 
ʜʦʩʪʲʧ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ ʜʦ BA&T 
SAP Consolidation, version for SAP 
NetWeaver; BA&T SAP Notes 
Management; BA&T SAP Disclosure 
Management; BA&T SAP 
Intercompany 

ɿʘ BA&T SAP BusinessObjects 
Business Intelligence, version for 
SAP Applications: ʜʦʩʪʲʧ ʜʦ ʫʩʣʫʛʠ 
ʥʘ ʧʣʘʪʬʦʨʤʘ; ʠʥʜʠʚʠʜʫʘʣʥʠ 
ʥʘʩʪʨʦʡʢʠ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ 
ʪʘʙʣʘ, BI widget ʠ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʦʬʠʣʠ; ʧʨʝʛʣʝʜ (ʪ.ʝ. 
ʦʧʨʝʩʥʷʚʘʥʝ, ʧʣʘʥʠʨʘʥʝ, ʝʢʩʧʦʨʪ, 
ʤʘʱʘʙʠʨʘʥʝ, ʩʦʨʪʠʨʘʥʝ, ʪʲʨʩʝʥʝ, 
ʬʠʣʪʨʠʨʘʥʝ, ʨʘʟʙʠʚʢʘ, ʧʨʠʣʘʛʘʥʝ 
ʥʘ ʦʩʥʦʚʥʦ ʬʦʨʤʘʪʠʨʘʥʝ) ʩʧʨʷʤʦ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ 
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Exhibit 2 - Named User Metrics and Package Metrics ʇʨʠʣʦʞʝʥʠʝ 2 ï ʄʝʪʨʠʢʘ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʠ ʄʝʪʨʠʢʘ ʥʘ 

ʧʘʢʝʪ  

SAP APPLICATIONS SAP ʇʈʀʃʆɾɽʅʀʗ 

SAP Application Developer User is a Named User authorized to 
access the development tools provided with the licensed Software for the 
purpose of making Modifications and/or Add-ons to the licensed 
Software and also includes the rights granted under the SAP NetWeaver 
Developer User and SAP Application Employee User. 

SAP Application Developer User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʟʘ ʜʦʩʪʲʧ ʜʦ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʟʘ ʨʘʟʨʘʙʦʪʢʘ, ʦʩʠʛʫʨʝʥʠ ʩ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ 
ʈʘʟʰʠʨʝʥʠʷ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ 
ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP NetWeaver Developer User ʠ 
SAP Application Employee User. 

SAP Application Business Expert User is a Named User authorized to 
perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) and also includes the rights 
granted under the SAP Application Professional User. 

SAP Application Business Expert User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ 
ʈʘʟʰʠʨʝʥʠʷ ʥʘ  SBOP) ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP Application Professional User. 

SAP Application Professional User is a Named User authorized to 
perform operational related and system administration / management 
roles supported by the licensed Software (excluding SBOP) and also 
includes the rights granted under the SAP Application Limited 
Professional User. 

SAP Application Professional User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩ ʦʧʝʨʘʮʠʠ ʠ ʩʠʩʪʝʤʥʦ 
ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ / ʫʧʨʘʚʣʝʥʠʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP) ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Limited Professional User. 

SAP Application Limited Professional User is a Named User 
authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) and also includes the rights granted under 
the SAP Application Business Information User. The license agreement 
has to define in detail the limited use rights being performed by such 
Limited Professional User. 

SAP Application Limited Professional User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʛʨʘʥʠʯʝʥʠ ʦʧʝʨʘʮʠʦʥʥʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP) ʠ 
ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application 
Business Information User. ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ ʪʨʷʙʚʘ ʜʘ 
ʜʝʬʠʥʠʨʘ ʧʦʜʨʦʙʥʦ ʧʨʘʚʘʪʘ ʟʘ ʦʛʨʘʥʠʯʝʥʦ ʠʟʧʦʣʟʚʘʥʝ ʦʪ ʪʘʢʲʚ 
Limited Professional User. 

SAP Application Business Information User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with licensed Legacy SBOP, 
and reports created through Use of licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals. Each SAP 
Application Business Information User also includes the rights granted 
under the SAP Application Employee User. 

SAP Application Business Information User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ 
ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP, ʠ 
ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ 
SBOP ʦʪ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʜʨʫʛʠ ʣʠʮʘ 
ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ. ɺʩʝʢʠ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ SAP 
Application Business Information User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee User. 

SAP Application Employee User is a Named User authorized to 
perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and not 
for or on behalf of other individuals: (i) Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Software, (ii) travel planning / expense reporting self-services, 
(iii) perform procurement self-services, and (iv) room reservation self-
services. Each SAP Application Employee User also includes the rights 
granted under the SAP E-Recruiting User, SAP Learning User and the 
SAP Application Employee Self-Service User. 

SAP Application Employee User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʝʜʠʥʩʪʚʝʥʦ 
ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ 
ʣʠʮʘ: (i) ʀʟʧʦʣʟʚʘʥʝ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʤʦʜʠʬʠʮʠʨʘʥʝ 
ʠ/ʠʣʠ ʠʥʜʠʚʠʜʫʘʣʥʦ ʥʘʩʪʨʦʡʚʘʥʝ) ʥʘ ʩʪʘʥʜʘʨʪʥʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʠ 
ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, (ii) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ 
ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʠ / ʦʪʯʠʪʘʥʝ ʥʘ ʨʘʟʭʦʜʠ, (iii) ʠʟʧʲʣʥʝʥʠʝ 
ʥʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʚʲʚ ʚʨʲʟʢʘ ʩʲʩ ʩʥʘʙʜʷʚʘʥʝ ʠ (iv) 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʠ. ɺʩʝʢʠ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ 
SAP Application Employee User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP E-Recruiting User, SAP Learning User ʠ 
SAP Application Employee Self-Service User. 

SAP Application Employee Self-Service User is a Named User 
authorized to perform the HR self-services role of employee time and 
attendance entry supported by the licensed Software (excluding SBOP), 
all solely for such individualôs own purpose and not for or on behalf of 
other individuals. Each SAP Application ESS User also includes the 
rights granted under the SAP Application Employee Self-Service Core 
User and the SAP Human Capital Performance Management User. 

SAP Application Employee Self-Service User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʨʦʣʷʪʘ ʟʘ HR 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ ʚʨʝʤʝ ʠ ʧʨʠʩʲʩʪʚʠʝ ʥʘ ʩʣʫʞʠʪʝʣ, 
ʧʦʜʜʲʨʞʘʥʘ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ 
ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ. ɺʩʝʢʠ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ SAP Application ESS 
User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP 
Application Employee Self-Service Core User ʠ SAP Human Capital 
Performance Management User. 

SAP Application Employee Self-Service Core User is a Named User 
authorized to perform the following HR self-services roles supported by 
the licensed Software (excluding SBOP), all solely for such individualôs 
own purpose and not for or on behalf of other individuals: (i) employee 
records maintenance, (ii) employee directory, (iii) benefits and payment, 
and (iv) leave management. Further, an SAP Employee Self-Service 
Core User is also authorized to access ñNon-SAP Contentò that resides 
on Licenseeôs ñSAP Portalò, so long as accessing such Non-SAP 
Content does not require or result in any Use of the licensed Software 
(beyond access to such Non-SAP Content as it resides on Licenseeôs 
SAP Portal). As used in this ESS Core User definition, (i) ñNon-SAP 
Contentò means information created through no Use of the licensed 

SAP Application Employee Self-Service Core User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ ʟʘ HR 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ 
ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ: (i) ʧʦʜʜʨʲʞʢʘ ʥʘ 
ʟʘʧʠʩʠ ʥʘ ʩʣʫʞʠʪʝʣ, (ii) ʜʠʨʝʢʪʦʨʠʷ ʥʘ ʩʣʫʞʠʪʝʣ ʠ (iii) ʧʨʠʜʦʙʠʚʢʠ ʠ 
ʧʣʘʱʘʥʠʷ ʠ (iv) ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʪʧʫʩʢʠ. ɺ ʜʦʧʲʣʥʝʥʠʝ, ʧʦʪʨʝʙʠʪʝʣʷʪ 
ʦʪ ʚʠʜ SAP Employee Self-Service Core User ʝ ʦʪʦʨʠʟʠʨʘʥ ʩʲʱʦ ʠ ʟʘ 
ʜʦʩʪʲʧ ʜʦ ñʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAPò, ʢʦʝʪʦ ʩʝ ʥʘʤʠʨʘ ʥʘ ñSAP 
ʧʦʨʪʘʣò ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʜʦʢʦʣʢʦʪʦ ʜʦʩʪʲʧʲʪ ʜʦ ʪʘʢʦʚʘ 
ʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAP, ʥʝ ʠʟʠʩʢʚʘ ʠ ʥʝ ʚʦʜʠ ʜʦ ʢʘʢʚʦʪʦ ʠ ʜʘ 
ʝ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʠʟʚʲʥ ʜʦʩʪʲʧʘ ʜʦ ʪʘʢʦʚʘ 
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Software and (ii) ñSAP Portalò means any portal created by Licensee 
Using SAP Enterprise Portal Software (as provided with the licensed 
SAP NetWeaver Software) which provides appropriately licensed Named 
Users a common access point by which to Use licensed SAP Software. 

ʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAP, ʪʲʡ ʢʘʪʦ ʪʦ ʩʝ ʥʘʤʠʨʘ ʥʘ SAP 
ʧʦʨʪʘʣ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ). ɺ ʩʤʠʩʲʣʘ, ʠʟʧʦʣʟʚʘʥ ʚ 
ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ ESS Core User, (i) ñʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAPò 
ʦʟʥʘʯʘʚʘ ʠʥʬʦʨʤʘʮʠʷ, ʩʲʟʜʘʜʝʥʘ ʙʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ, ʘ (ii) ñSAP ʧʦʨʪʘʣò ʦʟʥʘʯʘʚʘ ʚʩʝʢʠ ʧʦʨʪʘʣ, ʩʲʟʜʘʜʝʥ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʧʦʩʨʝʜʩʪʚʦʤ SAP Enterprise Portal Software 
(ʢʘʢʪʦ ʝ ʦʩʠʛʫʨʝʥ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ SAP NetWeaver), ʢʦʡʪʦ 
ʦʩʠʛʫʨʷʚʘ ʥʘ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ 
ʦʙʱʘ ʪʦʯʢʘ ʥʘ ʜʦʩʪʲʧ, ʦʪ ʢʦʷʪʦ ʜʘ ʀʟʧʦʣʟʚʘʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ ʥʘ SAP. 

SAP Application Business Expert Upgrade User is a Named User 
authorized to perform all roles supported by SBOP (excluding the right to 
make Modifications and/or Add-ons to SBOP) provided such Named 
User is also an individual licensed from SAP as an SAP Application 
Professional User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Application Professional User for 
so long as Licensee continues to receive support under the license 
agreement. 

SAP Application Business Expert Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ 
ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP 
Application Professional User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ 
ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ 
SAP Application Professional User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP Application Business Analytics Professional User is a Named 
User authorized to perform all roles supported by SBOP (excluding the 
right to make Modifications and/or Add-ons to SBOP) and includes the 
rights granted under the SAP Application BI Limited User. For purposes 
of clarification, an SAP Application Business Analytics Professional User 
may extract data from any data source into SBOP and/or push data out 
of SBOP into any data source provided Licensee has secured an 
appropriate license for all such data source(s) (albeit an additional SAP 
Named User license will not be required solely for the one-way extraction 
of data into SBOP where the data source is non-SBOP Software and/or 
third party software licensed from SAP). 

SAP Application Business Analytics Professional User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ  ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ 
ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP) ʠ ʚʢʣʶʯʚʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP Application BI Limited User. ɿʘ ʮʝʣʠʪʝ ʥʘ ʠʟʷʩʥʷʚʘʥʝ, 
SAP Application Business Analytics Professional User ʤʦʞʝ ʜʘ ʠʟʚʣʠʯʘ 
ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ ʢʲʤ SBOP ʠ/ʠʣʠ ʜʘ ʠʟʚʝʞʜʘ ʜʘʥʥʠ 
ʦʪ SBOP ʚʲʚ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʧʨʠ ʫʩʣʦʚʠʝ, ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʩʠʛʫʨʠʣ ʧʦʜʭʦʜʷʱ ʣʠʮʝʥʟ ʟʘ ʚʩʠʯʢʠ ʪʘʢʠʚʘ 
ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ (ʚʲʧʨʝʢʠ ʪʦʚʘ, ʥʷʤʘ ʜʘ ʝ ʥʝʦʙʭʦʜʠʤ 
ʜʦʧʲʣʥʠʪʝʣʝʥ ʣʠʮʝʥʟ ʥʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP ʝʜʠʥʩʪʚʝʥʦ 
ʟʘ ʝʜʥʦʧʦʩʦʯʥʦʪʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʚ SBOP, ʢʲʜʝʪʦ ʠʟʪʦʯʥʠʢʲʪ 
ʥʘ ʜʘʥʥʠ ʝ ʩʦʬʪʫʝʨ, ʨʘʟʣʠʯʝʥ ʦʪ SBOP ʠ/ ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP). 

SAP Application Business Analytics Professional Upgrade User is a 
Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) 
provided such Named User is also an individual licensed from SAP as an 
SAP Application BI Limited User and both such Users are licensed for 
the same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Application BI Limited User for so 
long as Licensee continues to receive support under the license 
agreement. For purposes of clarification, an SAP Application Business 
Analytics Professional Upgrade User may extract data from any data 
source into SBOP and/or push data out of SBOP into any data source 
provided Licensee has secured an appropriate license for all such data 
source(s) and such Use is otherwise in accord with the terms of the 
Agreement (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into SBOP where the 
data source is non-SBOP Software and/or Third Party Software licensed 
from SAP). 

SAP Application Business Analytics Professional Upgrade User ʝ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 
ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ 
SAP Application BI Limited User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ 
ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Application BI Limited User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ 
ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ.ɿʘ 
ʮʝʣʠʪʝ ʥʘ ʠʟʷʩʥʷʚʘʥʝʪʦ, SAP Application Business Analytics 
Professional Upgrade User ʤʦʞʝ ʜʘ ʠʟʚʣʠʯʘ ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ 
ʥʘ ʜʘʥʥʠ ʚ SBOP ʠ/ʠʣʠ ʜʘ ʧʨʝʜʘʚʘ ʜʘʥʥʠ ʦʪ SBOP ʚ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʩʠʛʫʨʠʣ 
ʧʦʜʭʦʜʷʱ ʣʠʮʝʥʟ ʟʘ ʚʩʠʯʢʠ ʪʘʢʠʚʘ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ ʠ ʪʘʢʦʚʘ 
ʀʟʧʦʣʟʚʘʥʝ ʚʲʚ ʚʩʷʢʦ ʜʨʫʛʦ ʦʪʥʦʰʝʥʠʝ ʝ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 
ʫʩʣʦʚʠʷʪʘ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ (ʤʘʢʘʨ ʯʝ ʥʷʤʘ ʜʘ ʩʝ ʠʟʠʩʢʚʘ 
ʜʦʧʲʣʥʠʪʝʣʝʥ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP ʩʘʤʦ ʟʘ 
ʝʜʥʦʧʦʩʦʯʥʦʪʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʚ SBOP, ʢʦʛʘʪʦ ʠʟʪʦʯʥʠʢʲʪ ʥʘ 
ʜʘʥʥʠ ʝ ʩʦʬʪʫʝʨ, ʨʘʟʣʠʯʝʥ ʦʪ SBOP, ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP). 

SAP Application BI Limited User is a Named User who is solely 
authorized to Use one (1) of the following SBOP components, subject to 
each SBOP component being licensed: (i) Mobile Designer, (ii) Crystal 
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, 
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software 
edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition 
for Microsoft Office. For purposes of clarification, an SAP Application BI 
Limited User may extract data from any data source into one (1) of the 
stated SBOP components (where licensed) and/or push data out of one 
(1) of the stated SBOP components (where licensed) into any data 
source provided Licensee has secured an appropriate license for all such 
data source(s) (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into one (1) of the 
stated SBOP components where the data source is non-SBOP Software 

SAP Application BI Limited User ʝ ʇʦʠʤʝʥʝʥ ʇʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʀʟʧʦʣʟʚʘ ʝʜʠʥ (1) ʦʪ ʩʣʝʜʥʠʪʝ 
ʢʦʤʧʦʥʝʥʪʠ ʥʘ SBOP, ʢʘʪʦ ʚʩʝʢʠ ʢʦʤʧʦʥʝʥʪ ʥʘ SBOP ʧʦʜʣʝʞʠ ʥʘ 
ʣʠʮʝʥʟʠʨʘʥʝ:  (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) 
WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 
Designer, (vi) ʚʝʨʩʠʷʪʘ ʥʘ ʩʦʬʪʫʝʨʘ SAP BusinessObjects Analysis ʟʘ 
OLAP ʠʣʠ (vii) ʚʝʨʩʠʷʪʘ ʥʘ ʩʦʬʪʫʝʨʘ SAP BusinessObjects Analysis 
ʟʘ Microsoft Office.  ɿʘ ʮʝʣʠʪʝ ʥʘ ʠʟʷʩʥʷʚʘʥʝ, SAP Application BI 
Limited User ʤʦʞʝ ʜʘ ʠʟʚʣʠʯʘ ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ ʚ 
ʝʜʠʥ (1) ʦʪ ʠʟʣʦʞʝʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʥʘ SBOP (ʢʲʜʝʪʦ ʪʘʢʠʚʘ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ) ʠ/ʠʣʠ ʜʘ ʠʟʚʝʞʜʘ ʜʘʥʥʠ ʦʪ ʝʜʠʥ (1) ʦʪ ʠʟʣʦʞʝʥʠʪʝ 
ʢʦʤʧʦʥʝʥʪʠ ʥʘ SBOP (ʢʲʜʝʪʦ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ) ʚ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʩʠʛʫʨʠʣ 
ʧʦʜʭʦʜʷʱ ʣʠʮʝʥʟ ʟʘ ʚʩʠʯʢʠ ʪʘʢʠʚʘ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ (ʤʘʢʘʨ ʯʝ 
ʥʷʤʘ ʜʘ ʩʝ ʠʟʠʩʢʚʘ ʜʦʧʲʣʥʠʪʝʣʝʥ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
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and/or Third Party Software licensed from SAP). ʥʘ SAP ʩʘʤʦ ʟʘ ʝʜʥʦʧʦʩʦʯʥʦʪʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʚ ʝʜʠʥ (1) ʦʪ 
ʠʟʣʦʞʝʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʥʘ SBOP, ʢʦʛʘʪʦ ʠʟʪʦʯʥʠʢʲʪ ʥʘ ʜʘʥʥʠ ʝ 
ʩʦʬʪʫʝʨ, ʨʘʟʣʠʯʝʥ ʦʪ SBOP, ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP). 

SAP Application Standalone Business Analytics Professional User 
is a Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) 
licensed for Standalone Use and also includes the rights granted under 
the SAP Application Standalone BI Limited User. 

SAP Application Standalone Business Analytics Professional User 
ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 
ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), ʣʠʮʝʥʟʠʨʘʥ ʟʘ 
ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ, ʠ ʦʩʚʝʥ ʪʦʚʘ ʚʢʣʶʯʚʘ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Standalone BI Limited User. 

SAP Application Standalone BI Limited User is a Named User who is 
solely authorized to Use one (1) of the following SBOP components, 
subject to each SBOP component being licensed for Standalone Use: (i) 
Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence 
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP 
BusinessObjects Analysis software edition for OLAP, or (vii) SAP 
BusinessObjects Analysis software edition for Microsoft Office. The SAP 
Application Standalone BI Limited User also includes the rights granted 
under the SAP Application Business Information Viewer User. 

SAP Application Standalone BI Limited User ʝ ʇʦʠʤʝʥʝʥ 
ʇʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʀʟʧʦʣʟʚʘ ʝʜʠʥ (1) ʦʪ 
ʩʣʝʜʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʥʘ SBOP, ʢʘʪʦ ʚʩʝʢʠ ʢʦʤʧʦʥʝʥʪ ʥʘ SBOP 
ʧʦʜʣʝʞʠ ʥʘ ʣʠʮʝʥʟʠʨʘʥʝ ʟʘ ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ:  (i) Mobile 
Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, 
(iv) Explorer Designer, (v) Dashboard Designer, (vi) ʚʝʨʩʠʷʪʘ ʥʘ 
ʩʦʬʪʫʝʨʘ SAP BusinessObjects Analysis ʟʘ OLAP ʠʣʠ (vii) ʚʝʨʩʠʷʪʘ 
ʥʘ ʩʦʬʪʫʝʨʘ SAP BusinessObjects Analysis ʟʘ Microsoft Office.  SAP 
Application Standalone BI Limited User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Business Information Viewer 
User. 

SAP Application Business Information Viewer User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with licensed Legacy SBOP, 
and reports created through Use of licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals. 

SAP Application Business Information Viewer User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ 
ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP, 
ʢʘʢʪʦ ʠ ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʥʘʩʣʝʜʝʥ SBOP ʦʪ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ ʠ ʥʝ ʟʘ ʠʣʠ ʦʪ 
ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ. 

SPECIAL USERS ʉʇɽʎʀɸʃʅʀ ʇʆʊʈɽɹʀʊɽʃʀ 

SAP Learning User is a Named User who is authorized to access solely 
the following learning solutions on SAP's price list, provided that those 
learning solutions are licensed. A SAP Learning User is not entitled to 
access other SAP solutions or solution components. The applicable 
learning solutions offered by SAP comprise the following: 

SAP Learning User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʟʘ 
ʜʦʩʪʲʧ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʣʝʜʥʠʪʝ ʨʝʰʝʥʠʷ ʟʘ ʦʙʫʯʝʥʠʝ ʦʪ ʮʝʥʦʚʘʪʘ 
ʣʠʩʪʘ ʥʘ SAP, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʝʟʠ ʨʝʰʝʥʠʷ ʟʘ ʦʙʫʯʝʥʠʝ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ. ʇʦʪʨʝʙʠʪʝʣʷʪ ʥʘ SAP Learning ʥʷʤʘ ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ 
ʜʦ ʜʨʫʛʠ SAP ʨʝʰʝʥʠʷ ʠʣʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʝ. ʇʨʠʣʦʞʠʤʠʪʝ 
ʨʝʰʝʥʠʷ ʟʘ ʦʙʫʯʝʥʠʝ, ʧʨʝʜʣʘʛʘʥʠ ʦʪ SAP ʦʙʭʚʘʱʘʪ: 

Â 7002075 SAP Learning Solution Â 7002075 SAP Learning Solution 
Â 7003485 SAP Enterprise Learning Environment Â 7003485 SAP Enterprise Learning Environment 
Â 7011740 SAP Workforce Performance Builder Producer Â 7011740 SAP Workforce Performance Builder Producer 
Â 7011741 SAP Workforce Performance Builder Manager Â 7011741 SAP Workforce Performance Builder Manager 
Â 7011742 SAP Workforce Performance Builder Navigator Â 7011742 SAP Workforce Performance Builder Navigator 
Â 7011743 SAP Workforce Performance Builder Desktop Edition Â 7011743 SAP Workforce Performance Builder Desktop Edition 
Â 7011744 SAP Workforce Performance Builder Enterprise Edition Â 7011744 SAP Workforce Performance Builder Enterprise Edition 
Â 7009559 SAP Acrobat Connect Professional Learning by Adobe Â 7009559 SAP Acrobat Connect Professional Learning ʦʪ Adobe 
Â 7009558 SAP Acrobat Connect Professional Meeting by Adobe Â 7009558 SAP Acrobat Connect Professional Meeting ʦʪ Adobe 
Â 7009560 SAP Productivity Pak by ANCILE - excl. North America Â 7009560 SAP Productivity Pak ʦʪ ANCILE - ʠʟʢʣ. ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ 
Â 7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl. 

North America 
Â 7009561 SAP Productivity Pak Help Launch Pad ʦʪ ANCILE - ʠʟʢʣ. 
ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ 

Â 7009562 SAP Productivity Composer by ANCILE - excl. North 
America 

Â 7009562 SAP Productivity Composer ʦʪ ANCILE - ʠʟʢʣ. ʉʝʚʝʨʥʘ 
ɸʤʝʨʠʢʘ 

Â 7009563 SAP Productivity Composer Help Launch Pad by ANCILE - 
excl. North America 

Â 7009563 SAP Productivity Composer Help Launch Pad ʦʪ ANCILE - 
ʠʟʢʣ. ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ 

Â 7009639 SAP Productivity Pak by ANCILE - North America only Â 7009639 SAP Productivity Pak ʦʪ ANCILE - ʩʘʤʦ ʟʘ ʉʝʚʝʨʥʘ 
ɸʤʝʨʠʢʘ 

Â 7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North 
America only 

Â 7009640 SAP Productivity Pak Help Launch Pad ʦʪ ANCILE - ʩʘʤʦ 
ʟʘ ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ 

Â 7009641 SAP Productivity Composer by ANCILE - North America 
only 

Â 7009641 SAP Productivity Composer ʦʪ ANCILE - ʩʘʤʦ ʟʘ ʉʝʚʝʨʥʘ 
ɸʤʝʨʠʢʘ 

Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE - 
North America only 

Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE - 
ʩʘʤʦ ʟʘ ʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ 

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access 
other SAP solutions or solution components. 

SAP E-Recruiting User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʟʘ 
ʜʦʩʪʲʧ ʩʘʤʦ ʜʦ ʤʝʭʘʥʠʟʤʘ E-Recruiting. E-Recruiting Users ʥʷʤʘʪ 
ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ ʜʦ ʜʨʫʛʠ ʨʝʰʝʥʠʷ ʠʣʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʷ ʥʘ 
SAP. 

SAP Human Capital Performance Management User is a Named User 
authorized to access the licensed Software (excluding SBOP), all solely 
for such individualôs own purpose and not for or on behalf of other 
individuals to maintain: (i) employee appraisals, (ii) talent and skill 
profiles, and (iii) profile match up. 

SAP Human Capital Performance Management User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʩ ʦʪʦʨʠʟʘʮʠʷ ʟʘ ʜʦʩʪʲʧ ʜʦ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʩʘʤʦ ʠ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ 
ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ, ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ: (i) 
ʘʪʝʩʪʘʮʠʠ ʥʘ ʩʣʫʞʠʪʝʣʠ, (ii) ʧʨʦʬʠʣʠ ʥʘ ʪʘʣʘʥʪʠ ʠ ʫʤʝʥʠʷ ʠ (iii) 
ʩʨʘʚʥʝʥʠʝ ʥʘ ʧʨʦʬʠʣʠ. 
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SAP Manager Self-Service User is a Named User authorized to 
perform one or more of the following manager self-services roles directly 
related to the employees and business unit/department the managers 
are responsible for, and supported by the licensed Software (excluding 
SBOP): (i) request administrative changes using processes and forms 
contained within Human Capital Management, (ii) create requisition 
requests and candidate assessments, (iii) perform talent assessments 
and appraisals, (iv) plan and approve compensation, (v) obtain an 
budget overviews, (vi) organize project management tasks, (vii) perform 
planning tasks, (viii) approve travel requests and expenses, and (ix) 
perform workflow tasks. SAP Manager Self-Service User also includes 
the rights granted under the SAP Application Employee User. 

SAP Manager Self-Service User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ 
ʜʘ ʠʟʧʲʣʥʷʚʘ ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ ʨʦʣʠ ʧʦ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ 
ʟʘ ʤʝʥʠʜʞʲʨʠ, ʧʨʷʢʦ ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʙʠʟʥʝʩ 
ʝʜʠʥʠʮʘʪʘ/ʦʪʜʝʣʘ, ʟʘ ʢʦʡʪʦ ʩʘ ʦʪʛʦʚʦʨʥʠ ʤʝʥʠʜʞʲʨʠʪʝ, ʠ 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP): (i) 
ʟʘʷʚʷʚʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʧʨʦʤʝʥʠ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʦʮʝʩʠ ʠ 
ʬʦʨʤʫʣʷʨʠ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʚ Human Capital Management, (ii) 
ʩʲʟʜʘʚʘʥʝ ʥʘ ʟʘʷʚʢʠ ʟʘ ʧʦʧʲʣʚʘʥʝ ʥʘ ʜʣʲʞʥʦʩʪʠ ʠ ʦʮʝʥʢʠ ʥʘ 
ʢʘʥʜʠʜʘʪʠ, (iii) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʦʮʝʥʢʠ ʥʘ ʪʘʣʘʥʪʠ ʠ ʘʪʝʩʪʘʮʠʠ, (iv) 
ʧʣʘʥʠʨʘʥʝ ʠ ʦʜʦʙʨʝʥʠʝ ʥʘ ʢʦʤʧʝʥʩʘʮʠʠ, (v) ʧʦʣʫʯʘʚʘʥʝ ʥʘ 
ʙʶʜʞʝʪʥʠ ʧʨʝʛʣʝʜʠ, (vi) ʦʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʟʘʜʘʯʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʧʨʦʝʢʪʠ, (vii) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠ ʟʘ ʧʣʘʥʠʨʘʥʝ, (viii) ʦʜʦʙʨʝʥʠʝ ʥʘ 
ʟʘʷʚʢʠ ʠ ʨʘʟʭʦʜʠ ʟʘ ʢʦʤʘʥʜʠʨʦʚʢʠ ʠ (ix) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠ ʟʘ 
ʧʦʪʦʢ ʦʧʝʨʘʮʠʠ. SAP Manager Self-Service User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ 
ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee User. 

SAP Banking User is a Named User solely authorized to access the 
specified industry packages for banks. Banking Users are not entitled to 
access other SAP solutions or solution components. 

SAP Banking User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ 
ʟʘ ʜʦʩʪʲʧ ʜʦ ʦʧʨʝʜʝʣʝʥʠʪʝ ʦʪʨʘʩʣʦʚʠ ʧʘʢʝʪʠ ʟʘ ʙʘʥʢʠ. ɹʘʥʢʦʚʠʪʝ 
ʧʦʪʨʝʙʠʪʝʣʠ ʥʷʤʘʪ ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ ʜʦ ʜʨʫʛʠ ʜʨʫʛʠ ʨʝʰʝʥʠʷ ʠʣʠ 
ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʷ ʥʘ SAP. 

SAP Retail Store User is a Named User working in Licenseeôs retail 
store as an associate who is solely authorized to perform non-
managerial retail store / point-of-sale related roles supported by the 
licensed Software (excluding SBOP) and also includes the rights granted 
under the SAP Application Employee User. 

SAP Retail Store User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʨʘʙʦʪʝʱ ʚʲʚ 
ʬʠʣʠʘʣ ʟʘ ʧʨʦʜʘʞʙʠ ʥʘ ʜʨʝʙʥʦ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʢʘʪʦ 
ʩʲʪʨʫʜʥʠʢ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʠʟʧʲʣʥʷʚʘ 
ʥʝʫʧʨʘʚʣʝʥʩʢʠ ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩ ʬʠʣʠʘʣʘ ʟʘ ʧʨʦʜʘʞʙʘ ʥʘ ʜʨʝʙʥʦ / 
ʤʷʩʪʦʪʦ ʥʘ ʧʨʦʜʘʞʙʘ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP) ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP Application Employee User. 

SAP Logistics User is a Named User solely authorized to perform 
following tasks for the applicable licensed Software (excluding SBOP): 

SAP Logistics User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ 
ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʟʘʜʘʯʠ ʟʘ ʧʨʠʣʦʞʠʤʠʷ ʣʠʮʝʥʟʠʨʘʥ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP): 

Â Transportation Management: Looking up a freight contract, tracking 
a certain shipment and similar activities, update master data (rates, 
lanes, locations), Transportation request entry, transportation 
planning on, responding to RFP (request for proposal) for tendering 
viewing and confirmation of events, charge calculation verification 
and similar activities. 

Â ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʪʨʘʥʩʧʦʨʪ: ʪʲʨʩʝʥʝ ʥʘ ʜʦʛʦʚʦʨ ʟʘ ʧʨʝʚʦʟ ʥʘ 
ʪʦʚʘʨʠ, ʧʨʦʩʣʝʜʷʚʘʥʝ ʥʘ ʦʧʨʝʜʝʣʝʥʘ ʝʢʩʧʝʜʠʮʠʷ ʠ ʩʭʦʜʥʠ 
ʜʝʡʥʦʩʪʠ, ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ (ʩʪʘʚʢʠ, ʢʘʥʘʣʠ, 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ), ʟʘʧʠʩ ʥʘ ʪʨʘʥʩʧʦʨʪʥʘ ʟʘʷʚʢʘ, ʧʣʘʥʠʨʘʥʝ ʥʘ 
ʪʨʘʥʩʧʦʨʪ, ʦʪʛʦʚʦʨ ʥʘ RFP (ʟʘʷʚʢʘ ʟʘ ʦʬʝʨʪʘ) ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʪʲʨʛ 
ʠ ʧʦʪʚʲʨʞʜʝʥʠʝ ʥʘ ʩʲʙʠʪʠʷ, ʧʨʦʚʝʨʢʘ ʥʘ ʠʟʯʠʩʣʝʥʠʝ ʥʘ ʪʘʢʩʘ ʠ 
ʩʭʦʜʥʠ ʜʝʡʥʦʩʪʠ.  

Â Warehousing: Confirm goods receipts and putaway, deconsolidation 
at goods receipt, picking at pick points, stock movements including 
replenishment, production staging and enter physical inventory 
counts, packing, or confirming VAS (value added services) and 
perform scheduling activities for dock door appointments. This is 
valid for employees that are working with radio frequency mobile 
devices as well as for employees that are executing operational 
activities similar to those stated above. 

Â ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʩʢʣʘʜ: ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ʧʦʩʪʲʧʚʘʥʝ ʥʘ ʩʪʦʢʠ ʠ 
ʩʢʣʘʜʠʨʘʥʝ, ʨʘʟʜʝʣʷʥʝ ʧʨʠ ʧʦʩʪʲʧʚʘʥʝ ʥʘ ʩʪʦʢʠ, 
ʦʢʦʤʧʣʝʢʪʦʚʘʥʝ ʚ ʪʦʯʢʠ ʥʘ ʦʢʦʤʧʣʝʢʪʦʚʘʥʝ, ʜʚʠʞʝʥʠʷ ʥʘ 
ʟʘʧʘʩʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʧʦʧʲʣʚʘʥʝ ʥʘ ʟʘʧʘʩʠ, ʧʦʜʛʦʪʦʚʢʘ ʥʘ 
ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʚʲʚʝʞʜʘʥʝ ʥʘ ʧʨʝʙʨʦʷʚʘʥʝ ʧʨʠ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ, 
ʦʧʘʢʦʚʘʥʝ ʠʣʠ ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ʋɼʉ (ʫʩʣʫʛʠ ʩ ʜʦʙʘʚʝʥʘ 
ʩʪʦʡʥʦʩʪ) ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʜʝʡʥʦʩʪʠ ʧʦ ʧʣʘʥʠʨʘʥʝ ʟʘ ʟʘʝʤʘʥʝ 
ʥʘ ʚʨʘʪʘ ʥʘ ʜʦʢ. ʊʦʚʘ ʚʘʞʠ ʟʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʨʘʙʦʪʷʪ ʩ 
ʤʦʙʠʣʥʠ ʫʩʪʨʦʡʩʪʚʘ ʩ ʨʘʜʠʦʯʝʩʪʦʪʘ, ʢʘʢʪʦ ʠ ʟʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ 
ʠʟʧʲʣʥʷʚʘʪ ʦʧʝʨʘʪʠʚʥʠ ʜʝʡʥʦʩʪʠ, ʧʦʜʦʙʥʠ ʥʘ ʧʦʩʦʯʝʥʠʪʝ ʧʦ-
ʛʦʨʝ. 

Â Track and Trace: Viewing a serialized and/or any tracked object on 
ad hoc basis, such as querying its current or past location or 
ascertaining product genealogy. User accessing product traceability 
solutions on an ad hoc basis to report goods movement or view 
traceability reports. Viewing the status of defined supply chain 
events, expected or unexpected, e.g. delayed shipment of a sales 
order, change to a purchase order confirmation. Perform 
confirmation or change to supply chain events, e.g. update a change 
to a production order date or quantity. 

Â ʇʨʦʩʣʝʜʷʚʘʥʝ: ʩʧʝʮʠʘʣʝʥ ʧʨʝʛʣʝʜ ʥʘ ʩʝʨʠʘʣʠʟʠʨʘʥ ʠ/ʠʣʠ 
ʧʨʦʩʣʝʜʷʚʘʥ ʦʙʝʢʪ, ʢʘʪʦ ʟʘʧʠʪʚʘʥʝ ʟʘ ʥʝʛʦʚʦʪʦ ʪʝʢʫʱʦ ʠʣʠ 
ʤʠʥʘʣʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʠʣʠ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʧʨʦʠʟʭʦʜ ʥʘ 
ʧʨʦʜʫʢʪ. ɼʦʩʪʲʧ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʜʦ ʨʝʰʝʥʠʷ ʟʘ ʩʧʝʮʠʘʣʥʦ 
ʧʨʦʩʣʝʜʷʚʘʥʝ ʥʘ ʧʨʦʜʫʢʪ ʩ ʮʝʣ ʦʪʯʠʪʘʥʝ ʥʘ ʜʚʠʞʝʥʠʝ ʥʘ ʩʪʦʢʠ 
ʠʣʠ ʧʨʝʛʣʝʜ ʥʘ ʦʪʯʝʪʠ ʟʘ ʧʨʦʩʣʝʜʷʚʘʥʝ. ʇʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩʘ ʥʘ 
ʦʧʨʝʜʝʣʝʥʠ ʩʲʙʠʪʠʷ ʟʘ ʚʝʨʠʛʘ ʜʦʩʪʘʚʢʠ, ʦʯʘʢʚʘʥʠ ʠʣʠ 
ʥʝʦʯʘʢʚʘʥʠ, ʥʘʧʨʠʤʝʨ ʟʘʙʘʚʝʥʘ ʝʢʩʧʝʜʠʮʠʷ ʥʘ ʢʣʠʝʥʪʩʢʘ 
ʧʦʨʲʯʢʘ, ʧʨʦʤʷʥʘ ʥʘ ʧʦʪʚʲʨʞʜʝʥʠʝ ʟʘ ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ. 
ʀʟʧʲʣʥʝʥʠʝ ʥʘ ʧʦʪʚʲʨʞʜʝʥʠʝ ʠʣʠ ʧʨʦʤʷʥʘ ʥʘ ʩʲʙʠʪʠʷ ʟʘ ʚʝʨʠʛʘ 
ʜʦʩʪʘʚʢʠ, ʥʘʧʨʠʤʝʨ ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʧʨʦʤʷʥʘ ʚ ʜʘʪʘ ʠʣʠ 
ʢʦʣʠʯʝʩʪʚʦ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʧʦʨʲʯʢʘ. 

For Licensee employees, the SAP Logistics User also includes the rights 
granted under the SAP Application Employee User. 

ɿʘ ʩʣʫʞʠʪʝʣʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ SAP Logistics User ʚʢʣʶʯʚʘ ʦʱʝ 
ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee User. 

SAP Shop Floor User is a Named User working in Licenseeôs 
production facilities who is solely authorized to perform one or more of 
the following roles supported by the licensed Software (excluding 
SBOP): (i) display work instructions, and document activities and 
operations, (ii) confirm goods receipts, goods issues and stock 
movements, (iii) enter production order confirmations, (iv) record product 
or production information, e.g. quality inspection results or 
plant/process/equipment data, (v) enter production issues and related 
service requests, (vi) submit purchase requisitions for tools, spare parts 
for production equipment, etc. and (vii) reporting or dash boarding 
related to items (i)-( vi). SAP Shop Floor also includes the rights granted 
under the SAP Application Employee User and SAP Application 

SAP Shop Floor User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʨʘʙʦʪʠ ʚ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʠʪʝ ʩʲʦʨʲʞʝʥʠʷ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʠ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʠʟʧʲʣʥʷʚʘ ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ 
ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ 
SBOP): (i) ʧʦʢʘʟʚʘʥʝ ʥʘ ʨʘʙʦʪʥʠ ʠʥʩʪʨʫʢʮʠʠ ʠ ʜʦʢʫʤʝʥʪʠʨʘʥʝ ʥʘ 
ʜʝʡʥʦʩʪʠ ʠ ʦʧʝʨʘʮʠʠ, (ii) ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ʧʦʩʪʲʧʚʘʥʝ ʥʘ ʩʪʦʢʠ, 
ʠʟʧʠʩʚʘʥʝ ʥʘ ʩʪʦʢʠ ʠ ʜʚʠʞʝʥʠʝ ʥʘ ʩʪʦʢʠ, (iii) ʚʲʚʝʞʜʘʥʝ ʥʘ 
ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʧʦʨʲʯʢʠ, (iv) ʟʘʧʠʩ ʥʘ ʠʥʬʦʨʤʘʮʠʷ 
ʟʘ ʧʨʦʜʫʢʪ ʠʣʠ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʥʘʧʨʠʤʝʨ ʨʝʟʫʣʪʘʪʠ ʦʪ ʧʨʦʚʝʨʢʘ ʥʘ 
ʢʘʯʝʩʪʚʦʪʦ ʠʣʠ ʜʘʥʥʠ ʟʘ ʟʘʚʦʜ/ʧʨʦʮʝʩ/ʦʙʦʨʫʜʚʘʥʝ, (v) ʚʲʚʝʞʜʘʥʝ ʥʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʚʲʧʨʦʩʠ ʠ ʩʚʲʨʟʘʥʠ ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ ʠ (vi) ʧʦʜʘʚʘʥʝ 
ʥʘ ʟʘʷʚʢʠ ʟʘ ʜʦʩʪʘʚʢʘ ʟʘ ʠʥʩʪʨʫʤʝʥʪʠ, ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʟʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʦ ʦʙʦʨʫʜʚʘʥʝ ʠ ʪ.ʥ. ʠ (vii) ʦʪʯʠʪʘʥʝ ʠʣʠ ʠʟʚʝʞʜʘʥʝ ʚ 
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Visualization User. ʪʘʙʣʦ ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʦʟʠʮʠʠ (i)-( vi). SAP Shop Floor ʚʢʣʶʯʚʘ ʦʱʝ 
ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee User ʠ 
SAP Application Visualization User. 

SAP Maintenance Worker User is a Named User who is a maintenance 
worker solely authorized to perform one or more of the following roles 
supported by the licensed Software (excluding SBOP): (i) confirm 
maintenance notifications, (ii) enter time confirmations, goods issues, 
stock movements and completion confirmations into maintenance work 
orders, (iii) enter service requests and service request entry sheets, and 
(iv) any maintenance activities related to items (i) ï (iii). SAP 
Maintenance Worker User also includes the rights granted under the 
SAP Application Employee User and SAP Application Visualization User. 

SAP Maintenance Worker User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʨʘʙʦʪʥʠʢ ʧʦ ʧʦʜʜʨʲʞʢʘʪʘ, ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʠʟʧʲʣʥʷʚʘ 
ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP): (i) ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ʠʟʚʝʩʪʠʷ ʟʘ 
ʧʦʜʜʨʲʞʢʘ, (ii) ʚʲʚʝʞʜʘʥʝ ʥʘ ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʚʨʝʤʝ, ʠʟʧʠʩʚʘʥʝ ʥʘ 
ʩʪʦʢʠ, ʜʚʠʞʝʥʠʷ ʥʘ ʩʪʦʢʠ ʠ ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʟʘʚʲʨʰʚʘʥʝ ʚ ʟʘʚʦʜʩʢʠ 
ʧʦʨʲʯʢʠ ʟʘ ʧʦʜʜʨʲʞʢʘ, (iii) ʚʲʚʝʞʜʘʥʝ ʥʘ ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ ʠ 
ʚʝʜʦʤʦʩʪʠ ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ ʠ (iv) ʚʩʠʯʢʠ ʜʝʡʥʦʩʪʠ 
ʧʦ ʧʦʜʜʨʲʞʢʘ, ʩʚʲʨʟʘʥʠ ʩ ʧʦʟʠʮʠʠ (i) ï (iii). SAP Maintenance Worker 
User ʚʢʣʶʯʚʘ ʦʱʝ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application 
Employee User ʠ SAP Application Visualization User. 

SAP Engineering User is a Named User that is authorized to solely 
perform the following activities on data and objects accessed and made 
available through the licensed SAP Collaborative Product Development 
Package, collaboration Folders, or SAP Portfolio and Project 
Management application, excluding in all cases access to any data or 
objects by or through SBOP portfolio products: 

SAP Engineering User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ 
ʠʟʧʲʣʥʷʚʘ ʝʜʠʥʩʪʚʝʥʦ ʩʣʝʜʥʠʪʝ ʜʝʡʥʦʩʪʠ ʟʘ ʜʘʥʥʠ ʠ ʦʙʝʢʪʠ, 
ʜʦʩʪʲʧʥʠ ʠ ʥʘʣʠʯʥʠ ʯʨʝʟ ʣʠʮʝʥʟʠʨʘʥʠʷ ʧʘʢʝʪ SAP Collaborative 
Product Development, Collaboration Folders ʠʣʠ ʧʨʠʣʦʞʝʥʠʝʪʦ SAP 
Portfolio and Project Management, ʩ ʠʟʢʣʶʯʝʥʠʝ ʚʲʚ ʚʩʠʯʢʠ ʩʣʫʯʘʠ ʥʘ 
ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʠʣʠ ʦʙʝʢʪʠ ʦʪ ʠʣʠ ʯʨʝʟ ʧʨʦʜʫʢʪʠ ʥʘ ʧʦʨʪʬʝʡʣ 
SBOP: 

(i) Display, Redline, 3D Viewing (i) ʇʦʢʘʟʚʘʥʝ, Redline, 3D ʧʨʝʛʣʝʜ 
(ii) Request, Approve, Reject, Confirm (ii) ɿʘʷʚʢʘ, ʆʜʦʙʨʝʥʠʝ, ʆʪʭʚʲʨʣʷʥʝ, ʇʦʪʚʲʨʞʜʝʥʠʝ 
(iii) Change (iii) ʇʨʦʤʷʥʘ 

SAP Engineering User also includes the rights granted under the SAP 
Application Visualization User. In the case of individuals who are 
employees of Licensee, the SAP Engineering User also includes the 
rights granted under the SAP Application Employee User. 

SAP Engineering User ʚʢʣʶʯʚʘ ʩʲʱʦ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP Application Visualization User. ɿʘ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ 
ʩʣʫʞʠʪʝʣʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, SAP Engineering User ʚʢʣʶʯʚʘ 
ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee 
User. 

SAP Procurement Self-Service and Collaborator User is a Named 
User who is authorized to perform the following self-service roles 
supported by the licensed Software (excluding SBOP), all solely for such 
individualôs own purpose and not for or on behalf of other individuals to: 
(i) create shopping carts or requisitions, check, receive or collaborate on 
items in a requisition, (ii) request sourcing or contracting support, review 
and/or approve items for sourcing or contracting other than as a 
personnel manager, participate in request for quotation / request for 
proposal and auction scoring, provide supplier feedback, view reports or 
search system content, and (iii) upload compliance information or recipe 
component information. Each SAP Procurement Self-Service User also 
includes the rights granted under the SAP Application ESS User. 

SAP Procurement Self-Service and Collaborator User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ ʥʘ 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ 
ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ: (i) ʩʲʟʜʘʚʘʥʝ ʥʘ 
ʢʦʣʠʯʢʠ ʩ ʧʦʢʫʧʢʠ ʠʣʠ ʟʘʷʚʢʠ, ʧʨʦʚʝʨʢʘ, ʧʦʣʫʯʘʚʘʥʝ ʠʣʠ 
ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʟʘ ʧʦʟʠʮʠʠ ʚ ʟʘʷʚʢʘ, (ii) ʟʘʷʚʢʘ ʟʘ ʧʦʜʜʨʲʞʢʘ ʟʘ 
ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʠʟʪʦʯʥʠʢ ʠʣʠ ʩʢʣʶʯʚʘʥʝ ʥʘ ʜʦʛʦʚʦʨ, ʧʨʝʛʣʝʜ ʠ/ʠʣʠ 
ʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʦʟʠʮʠʠ ʟʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʠʟʪʦʯʥʠʢ ʠʣʠ ʩʢʣʶʯʚʘʥʝ 
ʥʘ ʜʦʛʦʚʦʨ, ʥʝ ʢʘʪʦ ʤʝʥʠʜʞʲʨ ʧʝʨʩʦʥʘʣ, ʫʯʘʩʪʠʝ ʚ ʦʮʝʥʷʚʘʥʝ ʥʘ 
ʟʘʷʚʢʘ ʟʘ ʦʬʝʨʪʘ / ʟʘʷʚʢʘ ʟʘ ʧʨʝʜʣʦʞʝʥʠʝ ʠ ʪʲʨʛ, ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ 
ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʥʘ ʜʦʩʪʘʚʯʠʢʘ, ʧʨʝʛʣʝʜ ʥʘ ʦʪʯʝʪʠ ʠʣʠ ʪʲʨʩʝʥʝ ʥʘ 
ʩʠʩʪʝʤʥʦ ʩʲʜʲʨʞʘʥʠʝ ʠ (iii) ʜʠʩʪʘʥʮʠʦʥʥʦ ʟʘʨʝʞʜʘʥʝ ʥʘ 
ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʩʲʦʪʚʝʪʩʪʚʠʝ ʠʣʠ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʢʦʤʧʦʥʝʥʪ ʥʘ 
ʨʝʮʝʧʪʫʨʘ. ɺʩʝʢʠ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ SAP Procurement Self-Service 
User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP 
Application ESS User. 

SAP Partner Channel User is a Named User who is an employee of 
Business Partners who is solely authorized to perform one or more of the 
following channel management functionalities contained within the 
licensed Software CRM (excluding SBOP): (i) Channel Marketing, (ii) 
Channel Sales, (iii) Partner Order Management, (iv) Channel Service, (v) 
Partner & Channel Analytics, and (vi) Partner Management. 

SAP Partner Channel User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʩʣʫʞʠʪʝʣ ʥʘ ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ ʠ ʝ ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ 
ʠʟʧʲʣʥʷʚʘ ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʟʘ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʥʘʣ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ CRM (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP): (i) Channel Marketing, (ii) 
Channel Sales, (iii) Partner Order Management, (iv) Channel Service, (v) 
Partner & Channel Analytics ʠ (vi) Partner Management. 

SAP Solution Extension Limited User is a Named User solely 
authorized to Use one (1) Third Party Solution licensed by SAP. SAP 
Solution Extension Limited Users are not entitled to access other SAP 
solutions, solution components, or data stored in such solutions. SAP 
Solution Extension Limited User can only be licensed to access the 
following product: SAP extended ECM by Open Text, SAP Digital Asset 
Management by Open Text and SAP Intelligence Analysis for Public 
Sector by Palantir and SAP Application Visualization by iRise (including 
the add-on for Supplier Relationship Management, add-on for general 
SAP solutions). 

SAP Solution Extension Limited User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʀʟʧʦʣʟʚʘ ʝʜʥʦ (1) ʈʝʰʝʥʠʝ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP. SAP Solution Extension Limited Users 
ʥʷʤʘʪ ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ ʜʦ ʜʨʫʛʠ SAP ʨʝʰʝʥʠʷ, ʢʦʤʧʦʥʝʥʪʠ ʥʘ 
ʨʝʰʝʥʠʷ ʠʣʠ ʜʘʥʥʠ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʪʘʢʠʚʘ ʨʝʰʝʥʠʷ. SAP Solution 
Extension Limited User ʤʦʞʝ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ ʩʘʤʦ ʟʘ ʜʦʩʪʲʧ ʜʦ 
ʩʣʝʜʥʠʷ ʧʨʦʜʫʢʪ: SAP extended ECM by Open Text, SAP Digital Asset 
Management by Open Text ʠ SAP Intelligence Analysis for Public Sector 
by Palantir ʠ SAP Application Visualization by iRise (ʚʢʣʶʯʠʪʝʣʥʦ 
ʨʘʟʰʠʨʝʥʠʝʪʦ ʟʘ Supplier Relationship Management, ʨʘʟʰʠʨʝʥʠʝ ʟʘ 
ʦʙʱʠ ʨʝʰʝʥʠʷ ʥʘ SAP).  

SAP CRM User is a Named User only authorized to Use (excluding the 
right to make Modifications and/or Add-ons) CRM Software licensed 
under the Agreement (if any, the ñLicensed CRM Softwareò). An SAP 
CRM User may extract data from any data source into any Licensed 
CRM Software and/or push data out of any Licensed CRM Software into 
any data source provided Licensee has secured an appropriate license 
for all such data source(s) and such Use is otherwise in accord with the 

SAP CRM User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ 
ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ ʠʟʚʲʨʰʚʘ ʄʦʜʠʬʠʢʘʮʠʠ 
ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ) CRM ʩʦʬʪʫʝʨʘ, ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ 
(ʘʢʦ ʠʤʘ ʪʘʢʲʚ, ñʃʠʮʝʥʟʠʨʘʥʠʷ CRM ʩʦʬʪʫʝʨò). SAP CRM User ʤʦʞʝ 
ʜʘ ʠʟʚʣʠʯʘ ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ ʚʲʚ ʚʩʝʢʠ ʃʠʮʝʥʟʠʨʘʥ 
CRM ʩʦʬʪʫʝʨ ʠ/ʠʣʠ ʜʘ ʠʟʚʝʞʜʘ ʜʘʥʥʠ ʦʪ ʢʦʡʪʦ ʠ ʜʘ ʝ ʃʠʮʝʥʟʠʨʘʥ 
CRM ʩʦʬʪʫʝʨ ʚʲʚ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ 
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terms of the Agreement. An additional SAP Named User License will not 
be required solely for the one-way extraction of data into Licensed CRM 
Software where the data source is Software (other than Licensed CRM 
Software) and/or third party software licensed under the Agreement. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʦʩʠʛʫʨʠʣ ʧʦʜʭʦʜʷʱ ʣʠʮʝʥʟ ʟʘ ʚʩʠʯʢʠ ʪʘʢʠʚʘ 
ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ ʠ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ ʚʲʚ ʚʩʷʢʦ ʜʨʫʛʦ ʦʪʥʦʰʝʥʠʝ 
ʝ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʫʩʣʦʚʠʷʪʘ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. ʅʷʤʘ ʜʘ ʙʲʜʝ 
ʥʝʦʙʭʦʜʠʤ ʜʦʧʲʣʥʠʪʝʣʝʥ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP 
ʩʘʤʦ ʟʘ ʝʜʥʦʧʦʩʦʯʥʦʪʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʚ ʃʠʮʝʥʟʠʨʘʥ CRM 
ʩʦʬʪʫʝʨ, ʢʦʛʘʪʦ ʠʟʪʦʯʥʠʢʲʪ ʥʘ ʜʘʥʥʠ ʝ ʉʦʬʪʫʝʨ (ʨʘʟʣʠʯʝʥ ʦʪ 
ʃʠʮʝʥʟʠʨʘʥ CRM ʩʦʬʪʫʝʨ) ʠ/ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. 

SAP CRM Rapid Deployment Edition User is a Named User solely 
authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii) 
perform SAP ERP order-status checks through SAP CRM. Access to 
other SAP software requires a SAP Application Business Expert User, a 
SAP Application Professional User or a SAP Application Limited 
Professional User license. The rights granted to a SAP CRM Rapid 
Deployment Edition User are included in the existing SAP Application 
Business Expert User, SAP Application Professional User and SAP 
Application Limited Professional User. The SAP CRM Rapid Deployment 
Edition User also includes the rights granted under the SAP Application 
Employee User. 

SAP CRM Rapid Deployment Edition User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʟʘ (i) ʜʦʩʪʲʧ ʜʦ SAP CRM Rapid Deployment 
Edition ʠ (ii) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʦʚʝʨʢʠ ʥʘ ʩʪʘʪʫʩ ʥʘ ʧʦʨʲʯʢʘ SAP ERP 
ʯʨʝʟ SAP CRM. ɼʦʩʪʲʧ ʜʦ ʜʨʫʛ ʩʦʬʪʫʝʨ ʥʘ SAP ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʟʘ 
SAP Application Business Expert User, SAP Application Professional 
User ʠʣʠ SAP Application Limited Professional User. ʇʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʥʘ SAP CRM Rapid Deployment Edition User ʩʘ 
ʚʢʣʶʯʝʥʠ ʚ ʩʲʱʝʩʪʚʫʚʘʱʠʷ SAP Application Business Expert User, 
SAP Application Professional User ʠ SAP Application Limited 
Professional User. SAP CRM Rapid Deployment Edition User ʚʢʣʶʯʚʘ 
ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Application Employee 
User. 

SAP Application Visualization User is a Named User who is solely 
authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise 
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, 
(iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise 
Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) 
Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, 
subject to each Visual Enterprise component being licensed. An SAP 
Application Visualization User may not Use (including, without limitation, 
access any data stored in) any other Software or third party software 
licensed under this Agreement. 

SAP Application Visualization User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʥʘ (i) Visual Enterprise 
Generator, (ii) Visual Enterprise View Edition Generator, (iii) Visual 
Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & 
Analytics, (v) Visual Enterprise Manufacturing, (vi) Visual Enterprise 
Service and Maintenance, (vii) Visual Enterprise Author ʠ (viii) Visual 
Enterprise ECAD Extension, ʩʲʛʣʘʩʥʦ ʚʩʝʢʠ ʦʪʜʝʣʝʥ ʢʦʤʧʦʥʝʥʪ ʥʘ 
Visual Enterprise, ʦʙʝʢʪ ʥʘ ʣʠʮʝʥʟʠʨʘʥʝ. SAP Application Visualization 
User ʥʝ ʤʦʞʝ ʜʘ ʀʟʧʦʣʟʚʘ (ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʜʘ ʠʟʚʲʨʰʚʘ 
ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ) ʢʘʢʲʚʪʦ ʠ ʜʘ ʝ ʜʨʫʛ ʉʦʬʪʫʝʨ ʠʣʠ 
ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʥʘʩʪʦʷʱʦʪʦ ʉʧʦʨʘʟʫʤʝʥʠʝ. 

SAP Application Standalone Visualization User is a Named User who 
is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual 
Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT 
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual 
Enterprise Manufacturing, (vi) Visual Enterprise Service and 
Maintenance, (vii) Visual Enterprise Author, and (viii) Visual Enterprise 
ECAD Extension, subject to each Visual Enterprise component being 
licensed for Standalone Use. An SAP Application Standalone 
Visualization User may not Use (including, without limitation, access any 
data stored in) any other Software or third party software licensed under 
this Agreement. 

SAP Application Standalone Visualization User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʀʟʧʦʣʟʚʘ (i) Visual 
Enterprise Generator, (ii) Visual Enterprise View Edition Generator, (iii) 
Visual Enterprise Generator .JT extension, (iv) Visual Enterprise 
Navigation & Analytics, (v) Visual Enterprise Manufacturing, (vi) Visual 
Enterprise Service and Maintenance, (vii) Visual Enterprise Author ʠ (viii) 
Visual Enterprise ECAD Extension, ʩʲʛʣʘʩʥʦ ʚʩʝʢʠ ʦʪʜʝʣʝʥ ʢʦʤʧʦʥʝʥʪ 
ʥʘ Visual Enterprise, ʢʦʡʪʦ ʩʝ ʣʠʮʝʥʟʠʨʘ ʟʘ ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ. 
SAP Application Standalone Visualization User ʥʝ ʤʦʞʝ ʜʘ ʀʟʧʦʣʟʚʘ 
(ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʜʘ ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ) ʢʦʡʪʦ ʠ ʜʘ ʝ ʜʨʫʛ ʉʦʬʪʫʝʨ ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʥʘʩʪʦʷʱʦʪʦ ʉʧʦʨʘʟʫʤʝʥʠʝ. 

SAP Clinical System User is a Named User solely authorized to access 
a clinical system. For the purpose of this definition a ñclinical systemò is 
defined as an IT application that supports the clinical process in a 
healthcare organization, where the clinical process is the process in 
which a patient interacts with doctors, nursing and technical personnel to 
be subjected to visits, diagnostic studies and/or therapeutic measures, 
that have the purpose of improving or maintaining the patientôs health. A 
user of this type is required when a clinical system accesses 
functionalities that reside either in SAP Patient Management, in SAP 
Ambulatory Care Management or in SAP ERP. Clinical System Users 
are not entitled to access any other SAP solution or solution component, 
in particular they are not authorized to access SAP Patient Management. 

SAP Clinical System User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩ ʦʪʦʨʠʟʘʮʠʷ 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʜʦʩʪʲʧ ʜʦ ʢʣʠʥʠʯʥʘ ʩʠʩʪʝʤʘ. ɿʘ ʮʝʣʠʪʝ ʥʘ ʪʘʟʠ 
ʜʝʬʠʥʠʮʠʷ, "ʢʣʠʥʠʯʥʘ ʩʠʩʪʝʤʘ" ʝ IT ʧʨʠʣʦʞʝʥʠʝ, ʢʦʝʪʦ ʧʦʜʜʲʨʞʘ 
ʢʣʠʥʠʯʥʠʷ ʧʨʦʮʝʩ ʚ ʟʜʨʘʚʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʢʲʜʝʪʦ ʢʣʠʥʠʯʥʠʷʪ ʧʨʦʮʝʩ 
ʝ ʧʨʦʮʝʩ, ʧʨʠ ʢʦʡʪʦ ʧʘʮʠʝʥʪʲʪ ʩʠ ʚʟʘʠʤʦʜʝʡʩʪʚʘ ʩ ʣʝʢʘʨʠ, 
ʤʝʜʠʮʠʥʩʢʠ ʩʝʩʪʨʠ ʠ ʪʝʭʥʠʯʝʩʢʠ ʧʝʨʩʦʥʘʣ, ʟʘ ʜʘ ʙʲʜʝ ʧʦʜʣʦʞʝʥ ʥʘ 
ʧʦʩʝʱʝʥʠʷ, ʜʠʘʛʥʦʩʪʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʠ/ʠʣʠ ʪʝʨʘʧʝʚʪʠʯʥʠ ʤʝʨʢʠ ʩ 
ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʠʣʠ ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʟʜʨʘʚʝʪʦ ʥʘ ʧʘʮʠʝʥʪʘ. 
ʇʦʪʨʝʙʠʪʝʣ ʦʪ ʪʦʟʠ ʚʠʜ ʩʝ ʠʟʠʩʢʚʘ, ʢʦʛʘʪʦ ʢʣʠʥʠʯʥʘʪʘ ʩʠʩʪʝʤʘ 
ʦʩʲʱʝʩʪʚʷʚʘ ʜʦʩʪʲʧ ʜʦ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ, ʢʦʠʪʦ ʩʝ ʥʘʤʠʨʘʪ ʚ SAP 
Patient Management, SAP Ambulatory Care Management ʠʣʠ SAP 
ERP. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʚʠʜ Clinical System User ʥʷʤʘʪ ʧʨʘʚʦ ʥʘ 
ʜʦʩʪʲʧ ʜʦ ʥʠʢʘʢʚʠ ʜʨʫʛʠ ʨʝʰʝʥʠʷ ʠʣʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʷ ʥʘ 
SAP, ʚ ʯʘʩʪʥʦʩʪ ʪʝ ʥʝ ʩʘ ʦʪʦʨʠʟʠʨʘʥʠ ʜʘ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ SAP 
Patient Management. 

SAP Health Care User is a Named User working in Licenseeôs 
organizationôs hospital wards or outpatient clinics as an associate who is 
solely authorized to perform patient care related roles supported by the 
licensed software and is solely authorized to access the following 
industry packages for Health Care: SAP Patient Management, SAP 
Ambulatory Care Management and SAP Supplier Relationship 
Management & Logistics for Health Care, provided this industry 
packages are licensed, and third party or in-house developed hospital 
information systems. For the purpose of this definition a hospital 
information system is defined as an IT application that supports the 
patient administrative process in a healthcare organization, where the 
patient administrative process is the process in which patients interact 
with personnel of the healthcare organization in order to plan, execute or 
pay for the treatment they need. A user of this type is required when a 
hospital information system accesses functionalities that reside either in 
SAP Patient Management, in SAP Ambulatory Care Management or in 

SAP Health Care User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʨʘʙʦʪʠ ʚ 
ʙʦʣʥʠʯʥʠ ʦʪʜʝʣʝʥʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʠʣʠ 
ʘʤʙʫʣʘʪʦʨʥʠ ʢʣʠʥʠʢʠ ʢʘʪʦ ʩʲʪʨʫʜʥʠʢ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ 
ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʠʟʧʲʣʥʷʚʘ ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩ ʛʨʠʞʠ ʟʘ ʧʘʮʠʝʥʪʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ, ʠ ʝ ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʚʲʨʰʚʘ 
ʜʦʩʪʲʧ ʩʘʤʦ ʜʦ ʩʣʝʜʥʠʪʝ ʦʪʨʘʩʣʦʚʠ ʧʘʢʝʪʠ ʟʘ ɿʜʨʘʚʝʦʧʘʟʚʘʥʝ: SAP 
Patient Management, SAP Ambulatory Care Management ʠ SAP 
Supplier Relationship Management & Logistics for Health Care, ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʪʝʟʠ ʦʪʨʘʩʣʦʚʠ ʧʘʢʝʪʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ, ʢʘʢʪʦ ʠ ʜʦ 
ʙʦʣʥʠʯʥʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʩʠʩʪʝʤʠ ʥʘ ʪʨʝʪʠ ʩʪʨʘʥʠ ʠʣʠ ʚʲʪʨʝʰʥʦ 
ʨʘʟʨʘʙʦʪʝʥʠ ʙʦʣʥʠʯʥʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʩʠʩʪʝʤʠ. ɿʘ ʮʝʣʠʪʝ ʥʘ ʪʘʟʠ 
ʜʝʬʠʥʠʮʠʷ, ʙʦʣʥʠʯʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ ʝ IT ʧʨʠʣʦʞʝʥʠʝ, 
ʢʦʝʪʦ ʧʦʜʜʲʨʞʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʧʨʦʮʝʩ ʟʘ ʧʘʮʠʝʥʪʠ ʚ ʟʜʨʘʚʥʘ 
ʦʨʛʘʥʠʟʘʮʠʷ, ʢʲʜʝʪʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷʪ ʧʨʦʮʝʩ ʟʘ ʧʘʮʠʝʥʪʠ ʝ 
ʧʨʦʮʝʩʲʪ, ʧʨʠ ʢʦʡʪʦ ʧʘʮʠʝʥʪʠʪʝ ʩʠ ʚʟʘʠʤʦʜʝʡʩʪʚʘʪ ʩ ʧʝʨʩʦʥʘʣʘ ʥʘ 
ʟʜʨʘʚʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʩ ʮʝʣ ʧʣʘʥʠʨʘʥʝ, ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʠʣʠ 



SAP Confidential Page 30 of 216 
SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014 

SAP ERP. Within the SAP Patient Management industry package the 
SAP Health Care User is authorized to access all functionalities with the 
exception of the billing component.. The SAP Health Care user also 
includes the rights granted under the SAP Clinical System User and the 
SAP Application Employee Self-Service User. Health Care Users are not 
entitled to access any other SAP solution or solution component, in 
particular they are not authorized to access SAP ERP and SAP BW 
functionalities. 

ʟʘʧʣʘʱʘʥʝ ʥʘ ʣʝʯʝʥʠʝʪʦ, ʦʪ ʢʦʝʪʦ ʩʝ ʥʫʞʜʘʷʪ. ʇʦʪʨʝʙʠʪʝʣ ʦʪ ʪʦʟʠ 
ʚʠʜ ʩʝ ʠʟʠʩʢʚʘ, ʢʦʛʘʪʦ ʙʦʣʥʠʯʥʘʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ 
ʦʩʲʱʝʩʪʚʷʚʘ ʜʦʩʪʲʧ ʜʦ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ, ʢʦʠʪʦ ʩʝ ʥʘʤʠʨʘʪ ʚ SAP 
Patient Management, SAP Ambulatory Care Management ʠʣʠ SAP 
ERP. ɺ ʨʘʤʢʠʪʝ ʥʘ ʦʪʨʘʩʣʦʚʠʷ ʧʘʢʝʪ SAP Patient Management 
ʧʦʪʨʝʙʠʪʝʣʷʪ ʦʪ ʚʠʜ SAP Health Care User ʝ ʦʪʦʨʠʟʠʨʘʥ ʜʘ 
ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ ʜʦ ʚʩʠʯʢʠ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ 
ʢʦʤʧʦʥʝʥʪʘ ʟʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʩʤʝʪʢʘ. SAP Health Care user ʚʢʣʶʯʚʘ 
ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Clinical System User ʠ 
SAP Application Employee Self-Service User. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʚʠʜ 
Health Care User ʥʷʤʘʪ ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ ʜʦ ʥʠʢʘʢʚʠ ʜʨʫʛʠ ʨʝʰʝʥʠʷ 
ʠʣʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʷ ʥʘ SAP, ʚ ʯʘʩʪʥʦʩʪ ʪʝ ʥʝ ʩʘ 
ʦʪʦʨʠʟʠʨʘʥʠ ʜʘ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʥʘ SAP ERP 
ʠ SAP BW. 

Siemens i.s.h.med User is a named user who solely has access to 
Siemens i.s.h.med functionality and is given access to Siemens 
i.s.h.med through appropriate authorizations. Siemens i.s.h.med users 
are not entitled to access any other SAP solution or solution component, 
in particular they are not authorized to access any functionality of the 
SAP Patient Management industry package. 

Siemens i.s.h.med User ʝ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʠʤʘ ʜʦʩʪʲʧ 
ʩʘʤʦ ʜʦ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ Siemens i.s.h.med, ʢʘʪʦ ʤʫ ʩʝ ʧʨʝʜʦʩʪʘʚʷ 
ʜʦʩʪʲʧ ʜʦ Siemens i.s.h.med ʯʨʝʟ ʧʦʜʭʦʜʷʱʠ ʦʪʦʨʠʟʘʮʠʠ. 
ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʚʠʜ Siemens i.s.h.med user ʥʷʤʘʪ ʧʨʘʚʦ ʥʘ ʜʦʩʪʲʧ 
ʜʦ ʥʠʢʘʢʚʠ ʜʨʫʛʠ ʨʝʰʝʥʠʷ ʠʣʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʨʝʰʝʥʠʷ ʥʘ SAP, ʚ 
ʯʘʩʪʥʦʩʪ ʪʝ ʥʝ ʩʘ ʦʪʦʨʠʟʠʨʘʥʠ ʜʘ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ ʢʦʷʪʦ ʠ ʜʘ ʝ 
ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ ʦʪʨʘʩʣʦʚʠʷ ʧʘʢʝʪ SAP Patient Management. 

SAP hybris cockpit user is a Named User authorized to perform all 
roles in the SAP hybris Software. An SAP hybris cockpit user may 
extract data from any data source (including SAP Software or third party 
software) into any licensed hybris Software and/or push data out of any 
licensed SAP hybris Software into any data source (including SAP 
Software or third party software), provided Licensee has secured an 
appropriate license for all such data source(s). 

SAP hybris cockpit user ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ 
ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ ʚ SAP hybris Software. An SAP hybris cockpit 
user ʤʦʞʝ ʜʘ ʠʟʚʣʠʯʘ ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ 
(ʚʢʣʶʯʠʪʝʣʥʦ ʉʦʬʪʫʝʨ ʥʘ SAP ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ) ʚʲʚ 
ʚʩʝʢʠ ʣʠʮʝʥʟʠʨʘʥ hybris Software ʠ/ʠʣʠ ʜʘ ʠʟʚʝʞʜʘ ʜʘʥʥʠ ʦʪ ʚʩʝʢʠ 
ʣʠʮʝʥʟʠʨʘʥ SAP hybris Software ʚʲʚ ʚʩʝʢʠ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ 
(ʚʢʣʶʯʠʪʝʣʥʦ ʉʦʬʪʫʝʨ ʥʘ SAP ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ), ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʩʲʦʪʚʝʪʥʠʷ ʣʠʮʝʥʟ ʟʘ ʚʩʠʯʢʠ 
ʪʘʢʠʚʘ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ. 
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SAP PLATFORM USER ʇʆʊʈɽɹʀʊɽʃ ʆʊ ɺʀɼ SAP PLATFORM USER 

SAP Platform Advanced User is a Named User who is authorized to 
Use licensed Software solely through a separate application: A) that (i) 
adds any new, independent functional components for business 
processes not contained by the SAP Software, (ii) is developed using a 
licensed SAP technology, and (iii) connects to and/or communicates 
through published SAP application program interfaces; and B) which 
shall in no case (i) enable the bypassing or circumventing of any of the 
restrictions set forth in the Agreement, (ii) provide Licensee with access 
to any Software to which Licensee is not licensed, and/or (iii) permit 
mass data or metadata extraction from SAP Software to non-SAP 
software for the purpose of creating a new system of record for that data 
or metadata. The SAP Platform Advanced User also includes the rights 
granted under the SAP Platform Standard User and SAP Platform 
Extended User. 

SAP Platform Advanced User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ 
ʦʪʜʝʣʥʦ ʧʨʠʣʦʞʝʥʠʝ: ɸ) ʢʦʝʪʦ (i) ʜʦʙʘʚʷ ʥʦʚʠ, ʥʝʟʘʚʠʩʠʤʠ 
ʬʫʥʢʮʠʦʥʘʣʥʠ ʢʦʤʧʦʥʝʥʪʠ ʟʘ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠ, ʢʦʠʪʦ ʥʝ ʩʝ ʩʲʜʲʨʞʘʪ 
ʚ ʉʦʬʪʫʝʨʘ ʥʘ SAP, (ii) ʝ ʨʘʟʨʘʙʦʪʝʥʦ ʩ ʧʦʤʦʱʪʘ ʥʘ ʣʠʮʝʥʟʠʨʘʥʘ 
SAP ʪʝʭʥʦʣʦʛʠʷ ʠ (iii) ʩʚʲʨʟʚʘ ʠ/ʠʣʠ ʢʦʤʫʥʠʢʠʨʘ ʯʨʝʟ ʧʫʙʣʠʢʫʚʘʥʠ 
ʠʥʪʝʨʬʝʡʩʠ ʥʘ ʧʨʦʛʨʘʤʠ ʥʘ SAP ʧʨʠʣʦʞʝʥʠʝ; ʠ ɹ) ʢʦʝʪʦ ʚ ʥʠʢʘʢʲʚ 
ʩʣʫʯʘʡ ʥʷʤʘ ʜʘ (i) ʧʦʟʚʦʣʠ ʠʟʙʷʛʚʘʥʝ ʠʣʠ ʟʘʦʙʠʢʘʣʷʥʝ ʥʘ ʢʦʝʪʦ ʠ ʜʘ 
ʝ ʦʪ ʦʛʨʘʥʠʯʝʥʠʷʪʘ, ʠʟʣʦʞʝʥʠ ʚ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, (ii) ʦʩʠʛʫʨʠ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʦʩʪʲʧ ʜʦ ʉʦʬʪʫʝʨ, ʟʘ ʢʦʡʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʷʤʘ ʣʠʮʝʥʟ, ʠ/ʠʣʠ (iii) ʧʦʟʚʦʣʠ ʤʘʩʦʚʦ 
ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʠʣʠ ʤʝʪʘʜʘʥʥʠ ʦʪ ʉʦʬʪʫʝʨ ʥʘ SAP ʢʲʤ 
ʩʦʬʪʫʝʨ, ʨʘʟʣʠʯʝʥ ʦʪ SAP, ʩ ʮʝʣ ʩʲʟʜʘʚʘʥʝ ʥʘ ʥʦʚʘ ʩʠʩʪʝʤʘ ʥʘ 
ʟʘʧʠʩ ʟʘ ʪʝʟʠ ʜʘʥʥʠ ʠʣʠ ʤʝʪʘʜʘʥʥʠ. SAP Platform Advanced User 
ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Platform 
Standard User ʠ SAP Platform Extended User. 

SAP Platform Extended User is a Named User who is authorized to 
Use licensed Software solely through, and to the extent enabled by, one 
or more applications that (i) have been certified by SAPôs Integration and 
Certification Center as a platform user compliant solution (ñPULCSò) for 
SAP Platform Extended Users (a list of then current PULCS applications 
certified for SAP Platform Extended Users can be found at 
ñhttps://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.ht
ml?&pid=0000004040ò (including any successor site(s) as made known 
by SAP from time to time, the ñPULCS Siteò)) and (ii) Licensee has first 
secured all appropriate rights to use such PULCS application(s) from the 
applicable licensor(s) (i.e. no Software and/or third party software 
licensed from SAP AG, any SAP AG distributor(s), or any authorized 
resellers of SAP AG or its distributor(s), shall be considered a PULCS 
application for purposes of this Named User type, even if such 
applications are reflected on the PULCS Site). The SAP Platform 
Extended User includes an application-specific run-time license of SAP 
NetWeaver for the licensed SAP Applications as well as for the non-SAP 
application. 

SAP Platform Extended User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ ʠ ʜʦ 
ʩʪʝʧʝʥ, ʧʦʟʚʦʣʝʥʘ ʦʪ ʝʜʥʦ ʠʣʠ ʧʦʚʝʯʝ ʧʨʠʣʦʞʝʥʠʷ, ʢʦʠʪʦ (i) ʩʘ 
ʩʝʨʪʠʬʠʮʠʨʘʥʠ ʦʪ SAP Integration and Certification Center ʢʘʪʦ 
ʩʲʦʪʚʝʪʩʪʚʘʱʦ ʨʝʰʝʥʠʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʧʣʘʪʬʦʨʤʘ (ñPULCSò) ʟʘ 
SAP Platform Extended Users (ʩʧʠʩʲʢ ʥʘ ʘʢʪʫʘʣʥʠʪʝ ʢʲʤ ʩʲʦʪʚʝʪʥʠʷ 
ʤʦʤʝʥʪ ʧʨʠʣʦʞʝʥʠʷ PULCS, ʩʝʨʪʠʬʠʮʠʨʘʥʠ ʟʘ SAP Platform 
Extended Users, ʤʦʞʝ ʜʘ ʙʲʜʝ ʥʘʤʝʨʝʥ ʥʘ 
"https://store.sap.com/sap/cpa/ui/resources/store/html/SolutionDetails.ht
ml?&pid=0000004040ò (ʚʢʣʶʯʠʪʝʣʥʦ ʚʩʠʯʢʠ ʧʦʩʣʝʜʚʘʱʠ ʩʘʡʪʦʚʝ, 
ʦʧʦʚʝʩʪʷʚʘʥʠ ʦʪ ʚʨʝʤʝ ʥʘ ʚʨʝʤʝ ʦʪ SAP, ñʉʘʡʪ ʥʘ PULCSò)) ʠ (ii) 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʘʡ-ʥʘʧʨʝʜ ʩʠ ʝ ʦʩʠʛʫʨʠʣ ʚʩʠʯʢʠ ʩʲʦʪʚʝʪʥʠ 
ʧʨʘʚʘ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʪʘʢʠʚʘ ʧʨʠʣʦʞʝʥʠʷ PULCS ʦʪ ʧʨʠʣʦʞʠʤʠʷ 
ʣʠʮʝʥʟʦʜʘʪʝʣ(ʠ) (ʪ.ʝ. ʥʠʢʘʢʲʚ ʉʦʬʪʫʝʨ ʠ/ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP AG, ʜʠʩʪʨʠʙʫʪʦʨʠ ʥʘ SAP AG ʠʣʠ 
ʦʪʦʨʠʟʠʨʘʥʠ ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ SAP AG, ʠʣʠ ʥʝʡʥʠ 
ʜʠʩʪʨʠʙʫʪʦʨʠ, ʥʷʤʘ ʜʘ ʩʝ ʩʯʠʪʘ ʟʘ ʧʨʠʣʦʞʝʥʠʝ PULCS ʟʘ ʮʝʣʠʪʝ ʥʘ 
ʪʦʟʠ ʚʠʜ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʜʦʨʠ ʘʢʦ ʪʘʢʠʚʘ ʧʨʠʣʦʞʝʥʠʷ ʩʘ 
ʦʪʨʘʟʝʥʠ ʥʘ ʩʘʡʪʘ ʥʘ PULCS). SAP Platform Extended User ʚʢʣʶʯʚʘ 
ʚʢʣʶʯʚʘ ʩʧʝʮʠʬʠʯʝʥ ʟʘ ʧʨʠʣʦʞʝʥʠʝ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver ʟʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʨʠʣʦʞʝʥʠʷ ʥʘ 
SAP, ʢʘʢʪʦ ʠ ʟʘ ʧʨʠʣʦʞʝʥʠʝʪʦ, ʨʘʟʣʠʯʥʦ ʦʪ SAP. 

SAP Platform Standard User is a Named User who is authorized to 
Use licensed Software solely through, and to the extent enabled by, one 
or more applications that (i) have been certified by SAPôs Integration and 
Certification Center as a platform user compliant solution (ñPULCSò) for 
SAP Platform Standard Users (a list of then current PULCS applications 
certified for SAP Platform Standard Users can be found at 
ñhttps://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resourc
es/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/ht
ml/SolutionDetails.html?&pid=0000004040ò (including any successor 
site(s) as made known by SAP from time to time, the ñPULCS Siteò)) and 
(ii) Licensee has first secured all appropriate rights to use such PULCS 
application(s) from the applicable licensor(s) (i.e. no Software and/or 
third party software licensed from SAP AG, any SAP AG distributor(s), or 
any authorized resellers of SAP AG or its distributor(s), shall be 
considered a PULCS application for purposes of this Named User type, 
even if such application(s) are reflected on the PULCS Site). The SAP 
Platform Standard User includes an application-specific run-time license 
of SAP NetWeaver for the licensed SAP Applications as well as for the 
non-SAP application. 

SAP Platform StandardUser ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ ʠ ʜʦ 
ʩʪʝʧʝʥ, ʧʦʟʚʦʣʝʥʘ ʦʪ ʝʜʥʦ ʠʣʠ ʧʦʚʝʯʝ ʧʨʠʣʦʞʝʥʠʷ, ʢʦʠʪʦ (i) ʩʘ 
ʩʝʨʪʠʬʠʮʠʨʘʥʠ ʦʪ SAP Integration and Certification Center ʢʘʪʦ 
ʩʲʦʪʚʝʪʩʪʚʘʱʦ ʨʝʰʝʥʠʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʧʣʘʪʬʦʨʤʘ (ñPULCSò) ʟʘ 
SAP Platform Standard Users (ʩʧʠʩʲʢ ʥʘ ʘʢʪʫʘʣʥʠʪʝ ʢʲʤ ʩʲʦʪʚʝʪʥʠʷ 
ʤʦʤʝʥʪ ʧʨʠʣʦʞʝʥʠʷ PULCS, ʩʝʨʪʠʬʠʮʠʨʘʥʠ ʟʘ SAP Platform 
Standard Users, ʤʦʞʝ ʜʘ ʙʲʜʝ ʥʘʤʝʨʝʥ ʥʘ 
"https://store.sap.com/sap/cpa/uhttps://store.sap.com/sap/cpa/ui/resourc
es/store/html/SolutionDetails.html?&pid=0000004040i/resources/store/ht
ml/SolutionDetails.html?&pid=0000004040ò (ʚʢʣʶʯʠʪʝʣʥʦ ʚʩʠʯʢʠ 
ʧʦʩʣʝʜʚʘʱʠ ʩʘʡʪʦʚʝ, ʦʧʦʚʝʩʪʷʚʘʥʠ ʦʪ ʚʨʝʤʝ ʥʘ ʚʨʝʤʝ ʦʪ SAP, 
ñʉʘʡʪ ʥʘ PULCSò)) ʠ (ii) ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʘʡ-ʥʘʧʨʝʜ ʩʠ ʝ 
ʦʩʠʛʫʨʠʣ ʚʩʠʯʢʠ ʩʲʦʪʚʝʪʥʠ ʧʨʘʚʘ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʪʘʢʠʚʘ 
ʧʨʠʣʦʞʝʥʠʷ PULCS ʦʪ ʧʨʠʣʦʞʠʤʠʷ ʣʠʮʝʥʟʦʜʘʪʝʣ(ʠ) (ʪ.ʝ. ʥʠʢʘʢʲʚ 
ʉʦʬʪʫʝʨ ʠ/ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP AG, 
ʜʠʩʪʨʠʙʫʪʦʨʠ ʥʘ SAP AG ʠʣʠ ʦʪʦʨʠʟʠʨʘʥʠ ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ 
ʥʘ SAP AG, ʠʣʠ ʥʝʡʥʠ ʜʠʩʪʨʠʙʫʪʦʨʠ, ʥʷʤʘ ʜʘ ʩʝ ʩʯʠʪʘ ʟʘ 
ʧʨʠʣʦʞʝʥʠʝ PULCS ʟʘ ʮʝʣʠʪʝ ʥʘ ʪʦʟʠ ʚʠʜ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʜʦʨʠ ʘʢʦ ʪʘʢʠʚʘ ʧʨʠʣʦʞʝʥʠʷ ʩʘ ʦʪʨʘʟʝʥʠ ʥʘ ʩʘʡʪʘ ʥʘ PULCS). SAP 
Platform Standard User ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʥʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʩʧʝʮʠʬʠʯʝʥ ʟʘ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP NetWeaver ʟʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ 
ʇʨʠʣʦʞʝʥʠʷ ʥʘ SAP, ʢʘʢʪʦ ʠ ʟʘ ʧʨʠʣʦʞʝʥʠʝʪʦ, ʨʘʟʣʠʯʥʦ ʦʪ SAP. 

SAP NETWEAVER USER ʇʆʊʈɽɹʀʊɽʃ ʆʊ ɺʀɼ SAP NETWEAVER USER 

SAP NetWeaver Developer User is a Named User who is authorized 
(only where the SAP NetWeaver Foundation for Third Party Applications 
Software is licensed) to access the development tools provided with such 
Software for the purpose of developing and modifying applications (i) that 
are not licensed from SAP AG, any SAP AG distributor(s), or any 
authorized resellers of SAP AG or its distributor(s) and (ii) for which 
Licensee has first secured all appropriate rights from any applicable 
licensor(s). The SAP NetWeaver Developer User also includes the rights 

SAP NetWeaver Developer User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ (ʩʘʤʦ ʢʲʜʝʪʦ ʝ ʣʠʮʝʥʟʠʨʘʥ SAP NetWeaver Foundation 
ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ) ʟʘ ʜʦʩʪʲʧ ʜʦ 
ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʟʘ ʨʘʟʨʘʙʦʪʢʘ, ʦʩʠʛʫʨʝʥʠ ʩ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʩ ʮʝʣ 
ʨʘʟʨʘʙʦʪʢʘ ʠ ʤʦʜʠʬʠʮʠʨʘʥʝ ʥʘ ʧʨʠʣʦʞʝʥʠʷ, (i) ʢʦʠʪʦ ʥʝ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ SAP AG, ʜʠʩʪʨʠʙʫʪʦʨʠ ʥʘ SAP AG, ʦʪʦʨʠʟʠʨʘʥʠ 
ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ SAP AG ʠʣʠ ʥʝʡʥʠ ʜʠʩʪʨʠʙʫʪʦʨʠ ʠ (ii) 
ʟʘ ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʲʨʚʦ ʩʠ ʝ ʦʩʠʛʫʨʠʣ ʚʩʠʯʢʠ 
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granted under the SAP NetWeaver Administration User. ʧʦʜʭʦʜʷʱʠ ʧʨʘʚʘ ʦʪ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʠʣʦʞʠʤ ʣʠʮʝʥʟʦʜʘʪʝʣ(ʠ). The 
SAP NetWeaver Developer User ʚʢʣʶʯʚʘ ʩʲʱʦ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP NetWeaver Administration User. 

SAP NetWeaver Administrator User is a Named User who is 
authorized (only where the SAP NetWeaver Foundation for Third Party 
Applications Software is licensed) to access the development tools 
provided with such Software for the purpose of administering and 
managing applications (i) that are not licensed from SAP AG, any SAP 
AG distributor(s), or any authorized resellers of SAP AG or its 
distributor(s) and (ii) for which Licensee has first secured all appropriate 
rights from any applicable licensor(s). 

SAP NetWeaver Administrator User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ (ʩʘʤʦ ʢʲʜʝʪʦ ʝ ʣʠʮʝʥʟʠʨʘʥ SAP NetWeaver Foundation 
ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ) ʟʘ ʜʦʩʪʲʧ ʜʦ 
ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʟʘ ʨʘʟʨʘʙʦʪʢʘ, ʦʩʠʛʫʨʝʥʠ ʩ ʪʘʢʲʚ ʩʦʬʪʫʝʨ ʩ ʮʝʣ 
ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʠʣʦʞʝʥʠʷ, (i) ʢʦʠʪʦ ʥʝ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ SAP AG, ʜʠʩʪʨʠʙʫʪʦʨʠ ʥʘ SAP AG, ʦʪʦʨʠʟʠʨʘʥʠ 
ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ SAP AG ʠʣʠ ʥʝʡʥʠʪʝ ʜʠʩʪʨʠʙʫʪʦʨʠ ʠ (ii) 
ʟʘ ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʲʨʚʦ ʩʠ ʝ ʦʩʠʛʫʨʠʣ ʚʩʠʯʢʠ 
ʧʦʜʭʦʜʷʱʠ ʧʨʘʚʘ ʦʪ ʢʦʡʪʦ ʠ ʜʘ ʝ ʧʨʠʣʦʞʠʤ ʣʠʮʝʥʟʦʜʘʪʝʣ(ʠ). 

SAP NetWeaver Gateway User is a Named User who is authorized to 
Use licensed Software solely via SAP NetWeaver Gateway. 

SAP NetWeaver Gateway User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ 
SAP NetWeaver Gateway. 

SAP NetWeaver Gateway User for Productivity Apps is a Named 
User who is authorized to Use licensed Software solely through (i) one or 
more Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet 
Enterprise. As used in this section, Productivity Apps shall mean (1) any 
SAP Mobile Applications, as set forth on 
http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contrac
ts-app-list.html and where licensed by Licensee under the Agreement on 
a per user basis, or (2) any Licensee owned/licensed mobile 
applications, provided such apps: (a) are only used by an individual to 
support one or more of the following self service functions on behalf of 
himself or herself (predefined reports, travel planning, expense reporting, 
procurement, room reservation, employee time, employee attendance, 
employee records maintenance, employee directory, employee benefits, 
employee appraisals, employee talent and skills profiles) (the ñSelf 
Service Functionsò); and (b) any interfacing of such apps with the 
Software and/or third party software licensed under the Agreement is 
limited to the extent necessary to support the Self Service Functions. 

SAP NetWeaver Gateway User for Productivity Apps ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ (i) ʝʜʥʦ ʠʣʠ ʧʦʚʝʯʝ ʧʨʠʣʦʞʝʥʠʷ ʟʘ 
ʧʨʦʜʫʢʪʠʚʥʦʩʪ ʯʨʝʟ SAP NetWeaver Gateway ʠʣʠ (ii) Duet Enterprise. 
ɺ ʥʘʩʪʦʷʱʠʷ ʨʘʟʜʝʣ Productivity Apps ʦʟʥʘʯʘʚʘʪ (1) ʚʩʠʯʢʠ ʤʦʙʠʣʥʠ 
ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP, ʢʘʢʪʦ ʩʘ ʧʦʩʦʯʝʥʠ ʥʘ 
http://www54.sap.com/pc/tech/mobile/software/solutions/platform/contrac
ts-app-list.html ʠ ʢʦʛʘʪʦ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʧʦ 
ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʥʘ ʙʘʟʘ ʧʦʪʨʝʙʠʪʝʣ, ʠ/ʠʣʠ (2) ʚʩʠʯʢʠ 
ʧʨʠʪʝʞʘʚʘʥʠ/ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʤʦʙʠʣʥʠ 
ʧʨʠʣʦʞʝʥʠʷ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʠʚʘ ʧʨʠʣʦʞʝʥʠʷ: (ʘ) ʩʝ ʠʟʧʦʣʟʚʘʪ ʦʪ 
ʦʪʜʝʣʥʦ ʣʠʮʝ ʩʘʤʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ 
ʬʫʥʢʮʠʠ ʟʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʦʪ ʥʝʛʦʚʦ/ʥʝʡʥʦ ʠʤʝ (ʧʨʝʜʚʘʨʠʪʝʣʥʦ 
ʦʧʨʝʜʝʣʝʥʠ ʦʪʯʝʪʠ, ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʠʪʝ, ʦʪʯʠʪʘʥʝ ʥʘ 
ʨʘʟʭʦʜʠʪʝ, ʩʥʘʙʜʷʚʘʥʝ, ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʠ, ʚʨʝʤʝ ʥʘ ʩʣʫʞʠʪʝʣ, 
ʧʨʠʩʲʩʪʚʠʝ ʥʘ ʩʣʫʞʠʪʝʣ, ʧʦʜʜʨʲʞʢʘ ʥʘ ʟʘʧʠʩʠ ʥʘ ʩʣʫʞʠʪʝʣ, 
ʜʠʨʝʢʪʦʨʠʷ ʩʣʫʞʠʪʝʣʠ, ʧʨʠʜʦʙʠʚʢʠ ʥʘ ʩʣʫʞʠʪʝʣ, ʘʪʝʩʪʘʮʠʠ ʥʘ 
ʩʣʫʞʠʪʝʣ, ʧʨʦʬʠʣʠ ʟʘ ʪʘʣʘʥʪ ʠ ʫʤʝʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣ) (ñʌʫʥʢʮʠʠ ʟʘ 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝò); ʠ (ʙ) ʚʩʷʢʘ ʠʥʪʝʨʬʝʡʩʥʘ ʚʨʲʟʢʘ ʥʘ ʪʘʢʠʚʘ 
ʧʨʠʣʦʞʝʥʠʷ ʩʲʩ ʉʦʬʪʫʝʨʘ ʠ/ʠʣʠ ʩʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, ʝ ʦʛʨʘʥʠʯʝʥʘ ʜʦ ʩʪʝʧʝʥʪʘ, 
ʥʝʦʙʭʦʜʠʤʘ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʌʫʥʢʮʠʠʪʝ ʟʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ. 

SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS ʇʆʊʈɽɹʀʊɽʃʀ ʆʊ ɺʀɼ SAP BUSINESS SUITE ʀ INDIVIDUAL 
SOLUTION USERS 

SAP Business Suite/ individual SAP solution Developer User is a 
Named User authorized to access the development tools provided with 
the licensed Software for the purpose of making Modifications and/or 
Add-ons to the licensed Software and also includes the rights granted 
under the SAP NetWeaver Developer User and SAP Business Suite 
Employee User. 

SAP Business Suite/ individual SAP solution Developer User ʝ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʟʘ ʜʦʩʪʲʧ ʜʦ ʠʥʩʪʨʫʤʝʥʪʠʪʝ ʟʘ 
ʨʘʟʨʘʙʦʪʢʘ, ʦʩʠʛʫʨʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ 
ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, ʠ 
ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP NetWeaver 
Developer User ʠ SAP Business Suite Employee User. 

SAP Business Suite / individual SAP solution Business Expert User 
is a Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) and 
also includes the rights granted under the SAP Business Suite 
Professional User. 

SAP Business Suite / individual SAP solution Business Expert User 
ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 
ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP) ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʧʨʘʚʘʪʘ, 
ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Business Suite Professional User. 

SAP Business Suite / individual SAP solution Professional User is a 
Named User authorized to perform operational related and system 
administration / management roles supported by the licensed Software 
(excluding SBOP) and also includes the rights granted under the SAP 
Business Suite/ individual SAP solution Limited Professional User. 

SAP Business Suite / individual SAP solution Professional User ʝ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ ʠ 
ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʠʩʪʝʤʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ/ʫʧʨʘʚʣʝʥʠʝ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP) ʠ 
ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Business 
Suite/ individual SAP solution Limited Professional User. 

SAP Business Suite / individual SAP solution Limited Professional 
User is a Named User authorized to perform limited operational roles 
supported by the licensed Software (excluding SBOP) and also includes 
the rights granted under the SAP Business Suite/ individual SAP solution 
Business Information User. The license agreement has to define in detail 
the limited use rights being performed by such Limited Professional 
User. 

SAP Business Suite / individual SAP solution Limited Professional 
User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʛʨʘʥʠʯʝʥʠ 
ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP) ʠ ʚʢʣʶʯʚʘ ʩʲʱʦ ʪʘʢʘ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP Business Suite/ individual SAP solution Business 
Information User. ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ ʪʨʷʙʚʘ ʜʘ ʜʝʬʠʥʠʨʘ 
ʧʦʜʨʦʙʥʦ ʧʨʘʚʘʪʘ ʟʘ ʦʛʨʘʥʠʯʝʥʦ ʠʟʧʦʣʟʚʘʥʝ ʦʪ ʪʘʢʲʚ Limited 
Professional User. 

SAP Business Suite / individual SAP solution Business Information 
User is a Named User authorized to Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Legacy SBOP Software, and reports created through Use of the 
licensed Legacy SBOP Software by appropriately licensed Named 

SAP Business Suite / individual SAP solution Business Information 
User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʚʘ 
ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP ʩʦʬʪʫʝʨ ʠ ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ 
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Users, solely for such individual's own purposes and not for or on behalf 
of other individuals. Each SAP Business Suite Business Information User 
also includes the rights granted under the SAP Business Suite Employee 
User. 

ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP ʩʦʬʪʫʝʨ ʦʪ 
ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʝʜʠʥʩʪʚʝʥʦ ʟʘ 
ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ 
ʣʠʮʘ. ɺʩʝʢʠ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ SAP Business Suite Business 
Information User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ 
SAP Business Suite Employee User. 

SAP Business Suite / individual SAP solution Employee User is a 
Named User authorized to perform the following roles supported by the 
licensed Software (excluding SBOP), all solely for such individualôs own 
purpose and not for or on behalf of other individuals: (i) Use (excluding 
the right to modify and/or customize) standard and interactive reports 
delivered with the licensed Software, (ii) travel planning / expense 
reporting self-services, (iii) perform desktop procurement self-services, 
and (iv) room reservation self-services. Each SAP Business Suite 
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite ESS 
User. 

SAP Business Suite / individual SAP solution Employee User ʝ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), 
ʚʩʠʯʢʠ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ 
ʦʪ ʠʤʝʪʦ ʥʘ  ʜʨʫʛʠ ʣʠʮʘ: (i) ʀʟʧʦʣʟʚʘʥʝ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ 
ʤʦʜʠʬʠʮʠʨʘʥʝ ʠ/ʠʣʠ ʠʥʜʠʚʠʜʫʘʣʥʦ ʥʘʩʪʨʦʡʚʘʥʝ) ʥʘ ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, (ii) 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʘ / ʦʪʯʠʪʘʥʝ ʥʘ 
ʨʘʟʭʦʜʠ, (iii) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʟʘ ʜʝʩʢʪʦʧ ʩʥʘʙʜʷʚʘʥʝ 
ʠ (iv) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʷ. ɺʩʝʢʠ SAP Business 
Suite Employee User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ 
ʩʲʛʣʘʩʥʦ SAP E-Recruiting User, SAP Learning User ʠ SAP Business 
Suite ESS User. 

SAP Business Suite / individual SAP solution Employee Self-
Service User is a Named User authorized to perform the Human 
Resource self-services role of employee time and attendance entry 
supported by the licensed Software (excluding SBOP), all solely for such 
individualôs own purpose and not for or on behalf of other individuals. 
Each SAP Business Suite ESS User also includes the rights granted 
under the SAP Business Suite Employee Self-Service Core User and the 
SAP Human Capital Performance Management User. 

SAP Business Suite / individual SAP solution Employee Self-
Service User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ 
ʨʦʣʷʪʘ ʟʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʚ ʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ 
ʚʨʝʤʝ ʠ ʧʨʠʩʲʩʪʚʠʝ ʥʘ ʩʣʫʞʠʪʝʣ, ʧʦʜʜʲʨʞʘʥʘ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ 
ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ. ɺʩʝʢʠ 
ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʚʠʜ SAP Business Suite ESS User ʚʢʣʶʯʚʘ ʩʲʱʦ ʠ 
ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʛʣʘʩʥʦ SAP Business Suite Employee Self-
Service Core User ʠ SAP Human Capital Performance Management 
User. 

SAP Business Suite / individual SAP solution Employee Self-
Service Core User is a Named User authorized to perform the following 
HR self-services roles supported by the licensed Software (excluding 
SBOP), all solely for such individualôs own purpose and not for or on 
behalf of other individuals: (i) employee records maintenance, (ii) 
employee directory, (iii) benefits and payment and (iv) leave 
management. Further, an ESS Core User is also authorized to access 
ñNon-SAP Contentò that resides on Licenseeôs ñSAP Portalò, so long as 
accessing such Non-SAP Content does not require or result in any Use 
of the licensed Software (beyond access to such Non-SAP Content as it 
resides on Licenseeôs SAP Portal). As used in this ESS Core User 
definition, (i) ñNon-SAP Contentò means information created through no 
Use of the licensed Software and (ii) ñSAP Portalò means any portal 
created by Licensee Using SAP Enterprise Portal Software (as provided 
with the licensed SAP NetWeaver Software) which provides 
appropriately licensed Named Users a common access point by which to 
Use licensed SAP Software. 

SAP Business Suite / individual SAP solution Employee Self-
Service Core User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ 
ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ ʟʘ HR ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʝʜʠʥʩʪʚʝʥʦ 
ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ 
ʣʠʮʘ: (i) ʧʦʜʜʨʲʞʢʘ ʥʘ ʟʘʧʠʩʠ ʥʘ ʩʣʫʞʠʪʝʣ, (ii) ʜʠʨʝʢʪʦʨʠʷ ʥʘ 
ʩʣʫʞʠʪʝʣ, (iii) ʧʨʠʜʦʙʠʚʢʠ ʠ ʧʣʘʱʘʥʝ ʠ (iv) ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʪʧʫʩʢʠ. ɺ 
ʜʦʧʲʣʥʝʥʠʝ, ʧʦʪʨʝʙʠʪʝʣʷʪ ʦʪ ʚʠʜ ESS Core User ʝ ʦʪʦʨʠʟʠʨʘʥ ʩʲʱʦ 
ʠ ʟʘ ʜʦʩʪʲʧ ʜʦ ñʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAP ò, ʢʦʝʪʦ ʩʝ ʥʘʤʠʨʘ ʥʘ 
ñSAP ʧʦʨʪʘʣò ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʘʢʦ ʜʦʩʪʲʧʲʪ ʜʦ ʪʘʢʦʚʘ 
ʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAP, ʥʝ ʠʟʠʩʢʚʘ ʠ ʥʝ ʚʦʜʠ ʜʦ ʢʘʢʚʦʪʦ ʠ ʜʘ 
ʝ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʠʟʚʲʥ ʜʦʩʪʲʧʘ ʜʦ ʪʘʢʦʚʘ 
ʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAP, ʪʲʡ ʢʘʪʦ ʪʦ ʩʝ ʥʘʤʠʨʘ ʥʘ SAP 
ʧʦʨʪʘʣ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ). ɺ ʩʤʠʩʲʣʘ, ʠʟʧʦʣʟʚʘʥ ʚ 
ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ ESS Core User, (i) ñʉʲʜʲʨʞʘʥʠʝ, ʨʘʟʣʠʯʥʦ ʦʪ SAPò 
ʦʟʥʘʯʘʚʘ ʠʥʬʦʨʤʘʮʠʷ, ʩʲʟʜʘʜʝʥʘ ʙʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ, ʘ (ii) ñSAP ʧʦʨʪʘʣò ʦʟʥʘʯʘʚʘ ʚʩʝʢʠ ʧʦʨʪʘʣ, ʩʲʟʜʘʜʝʥ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʧʦʩʨʝʜʩʪʚʦʤ SAP Enterprise Portal Software 
(ʢʘʢʪʦ ʝ ʦʩʠʛʫʨʝʥ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ SAP NetWeaver), ʢʦʡʪʦ 
ʦʩʠʛʫʨʷʚʘ ʥʘ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ 
ʦʙʱʘ ʪʦʯʢʘ ʥʘ ʜʦʩʪʲʧ, ʦʪ ʢʦʷʪʦ ʜʘ ʀʟʧʦʣʟʚʘʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ ʥʘ SAP. 

SAP Business Suite Business Expert Upgrade User is a Named User 
authorized to perform all roles supported by SBOP (excluding the right to 
make Modifications and/or Add-ons to SBOP) provided such Named 
User is also an individual licensed from SAP as a SAP Business Suite 
Professional User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Business Suite Professional User 
for so long as Licensee continues to receive support under the license 
agreement. 

SAP Business Suite Business Expert Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ 
ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP 
Business Suite Professional User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ 
ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Application Professional User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP Business Suite B2B Sales User is a Named User who is an 
employee of Business Partners who is solely authorized to perform one 
or more of the following order management related roles supported by 
the licensed Software: (i) check product availability, (ii) configure an 
order, (iii) place an order, (iv) check order status, and (v) order 
management activities related to items (i) ï (iv). 

SAP Business Suite B2B Sales User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʩʣʫʞʠʪʝʣ ʥʘ ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, ʢʦʡʪʦ ʝ ʦʪʦʨʠʟʠʨʘʥ ʝʜʠʥʩʪʚʝʥʦ ʜʘ 
ʠʟʧʲʣʥʷʚʘ ʝʜʥʘ ʠʣʠ ʧʦʚʝʯʝ ʦʪ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʨʲʯʢʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ: (i) 
ʧʨʦʚʝʨʢʘ ʟʘ ʥʘʣʠʯʥʦʩʪ ʥʘ ʧʨʦʜʫʢʪ, (ii) ʢʦʥʬʠʛʫʨʠʨʘʥʝ ʥʘ ʧʦʨʲʯʢʘ, 
(iii) ʠʟʜʘʚʘʥʝ ʥʘ ʧʦʨʲʯʢʘ, (iv) ʧʨʦʚʝʨʢʘ ʥʘ ʩʪʘʪʫʩʘ ʥʘ ʧʦʨʲʯʢʘ ʠ (v) 
ʜʝʡʥʦʩʪʠ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʨʲʯʢʠ, ʩʚʲʨʟʘʥʠ ʩ ʧʦʟʠʮʠʠ (i) ï (iv). 
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SAP ERP Business Expert Upgrade User is a Named User authorized 
to perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) provided such Named User is 
also an individual licensed from SAP as an SAP ERP Professional User 
and both such Users are licensed for the same runtime database, if any. 
If receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP ERP Professional User for so long as Licensee 
continues to receive support under the license agreement. 

SAP ERP Business Expert Upgrade User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ 
ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP ERP Professional 
User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ 
ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP ERP 
Professional User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ 
ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Application Professional Upgrade User is a Named User 
authorized to perform operational related and system administration / 
management roles supported by the licensed Software (excluding 
SBOP) provided such Named User is also an individual licensed from 
SAP as an SAP Application Limited Professional User and both such 
Users are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be subscribed to 
and fully paid on support for both this User and the underlying SAP 
Application Limited Professional User for so long as Licensee continues 
to receive support under the license agreement. 

SAP Application Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ ʠ ʨʦʣʠ, 
ʩʚʲʨʟʘʥʠ ʩ ʫʧʨʘʚʣʝʥʠʝ/ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʥʘ ʩʠʩʪʝʤʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ 
ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP 
ʢʘʪʦ SAP Application Limited Professional User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ 
ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ 
ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ 
ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP Application Limited Professional User, 
ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ 
ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Application Limited Professional Upgrade User is a Named 
User authorized to perform limited operational roles supported by the 
licensed Software (excluding SBOP) provided such Named User is also 
an individual licensed from SAP as an SAP Application Business 
Information User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Application Business Information User for 
so long as Licensee continues to receive support under the license 
agreement. 

SAP Application Limited Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʛʨʘʥʠʯʝʥʠ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, 
ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP Application Business Information User, 
ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ 
ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Application Business Information User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP Application Business Information Upgrade User is a Named 
User authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Legacy 
SBOP, and reports created through Use of the licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals provided such 
Named User is also an individual licensed from SAP as an SAP 
Application Employee User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this user and the underlying SAP Application Employee User for so 
long as Licensee continues to receive support under the license 
agreement. 

SAP Application Business Information Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ 
ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP, ʠ 
ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ 
SBOP ʦʪ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʘ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ 
ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP Application 
Employee User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ 
ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʠʚʘ. 
ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʧʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Application Employee User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ 
ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Application Employee Upgrade User is a Named User authorized 
to perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and not 
for or on behalf of other individuals: (i) Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Software, (ii) travel planning / expense reporting self-services, 
(iii) perform procurement self-services, and (iv) room reservation self-
services provided such Named User is also an individual licensed from 
SAP as an SAP Application Employee Self Service (ESS) User and both 
such Users are licensed for the same runtime database, if any. Each 
SAP Application Employee Upgrade User also includes the rights 
granted under the SAP E-Recruiting User, SAP Learning User. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Employee Self Service (ESS) User for so 
long as Licensee continues to receive support under the license 
agreement. 

SAP Application Employee Upgrade User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʩʘʤʦ ʟʘ 
ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ 
ʣʠʮʘ: (i) ʀʟʧʦʣʟʚʘʥʝ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ 
ʜʘ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, 
ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, (ii) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ 
ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʘ / ʦʪʯʠʪʘʥʝ ʥʘ ʨʘʟʭʦʜʠ, (iii) ʠʟʧʲʣʥʝʥʠʝ 
ʥʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʟʘ ʩʥʘʙʜʷʚʘʥʝ ʠ (iv) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ 
ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʷ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP Application 
Employee Self Service (ESS) User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʇʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʠʚʘ. ɺʩʝʢʠ ʝʜʠʥ SAP Application Employee Upgrade User 
ʚʢʣʶʯʚʘ ʩʲʱʦ ʧʨʘʚʘʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʧʦ SAP E-Recruiting User, SAP 
Learning User. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Application Employee Self Service (ESS) User, ʜʦʢʘʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
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ʩʧʨʦʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Application Standalone Business Analytics Professional 
Upgrade User is a Named User authorized to perform all roles 
supported by SBOP (excluding the right to make Modifications and/or 
Add-ons to SBOP) licensed for Standalone Use provided such Named 
User is also an individual licensed from SAP as an SAP Application 
Standalone BI Limited User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Application Standalone BI Limited 
User for so long as Licensee continues to receive support under the 
license agreement. 

SAP Application Standalone Business Analytics Professional 
Upgrade User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ 
ʚʩʠʯʢʠ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ SBOP (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʟʘ 
ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʈʘʟʰʠʨʝʥʠʷ ʥʘ SBOP), 
ʣʠʮʝʥʟʠʨʘʥ ʟʘ ɸʚʪʦʥʦʤʥʦ ʀʟʧʦʣʟʚʘʥʝ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ 
SAP Application Standalone BI Limited User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ 
ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ 
ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ 
ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP Application Standalone BI Limited User, 
ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ 
ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Business Suite Professional Upgrade User is a Named User 
authorized to perform operational related and system administration / 
management roles supported by the licensed Software (excluding 
SBOP) provided such Named User is also an individual licensed from 
SAP as a SAP Business Suite Limited Professional User and both such 
Users are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be subscribed to 
and fully paid on support for both this User and the underlying SAP 
Business Suite Limited Professional User for so long as Licensee 
continues to receive support under the license agreement. 

SAP Business Suite Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ ʠ ʨʦʣʠ, 
ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʠʩʪʝʤʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ/ʫʧʨʘʚʣʝʥʠʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ 
ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP 
ʢʘʪʦ SAP Business Suite Limited Professional User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ 
ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ 
ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ 
ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP Business Suite Limited Professional 
User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP Business Suite Limited Professional Upgrade User is a Named 
User authorized to perform limited operational roles supported by the 
licensed Software (excluding SBOP) provided such Named User is also 
an individual licensed from SAP as a SAP Business Suite Business 
Information User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Business Suite Information User for so 
long as Licensee continues to receive support under the license 
agreement. 

SAP Business Suite Limited Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʛʨʘʥʠʯʝʥʠ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, 
ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP Business Suite Business Information 
User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ 
ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Business Suite Information User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP Business Suite Business Information Upgrade User is a Named 
User authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Software, 
and reports created through Use of the licensed Software by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals provided such 
Named User is also an individual licensed from SAP as a SAP Business 
Suite Employee User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Business Suite Employee User 
for so long as Licensee continues to receive support under the license 
agreement. 

SAP Business Suite Business Information Upgrade User ʝ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ 
ʧʨʘʚʦʪʦ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʜʘ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) 
ʩʪʘʥʜʘʨʪʥʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ, ʢʘʢʪʦ ʠ ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʦʪ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ, ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ 
ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP 
Business Suite Employee User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʠʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ 
ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Business Suite Employee User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP Business Suite Employee Upgrade User is a Named User 
authorized to perform the following roles supported by the licensed 
Software (excluding SBOP), all solely for such individualôs own purpose 
and not for or on behalf of other individuals: (i) Use (excluding the right to 
modify and/or customize) standard and interactive reports delivered with 
the licensed Software, (ii) perform talent management self-services 
(including employee appraisals, employee development plans, employee 
training registration, and employee opportunity inquiry and response), (iii) 
travel planning / expense reporting self-services, (iv) perform 
procurement self-services, and (v) room reservation self-services 
provided such Named User is also an individual licensed from SAP as a 
SAP Business Suite Employee Self Service (ESS) User and both such 
Users are licensed for the same runtime database, if any. If receiving 
support under the license agreement, Licensee must be subscribed to 
and fully paid on support for both this User and the underlying SAP 
Business Suite Employee Self Service (ESS) User for so long as 

SAP Business Suite Employee Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ 
ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ 
ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ: (i) ʀʟʧʦʣʟʚʘʥʝ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ 
ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʜʘ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, (ii) 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʪʘʣʘʥʪʠ (ʚʢʣʶʯʠʪʝʣʥʦ ʦʮʝʥʢʠ ʥʘ 
ʩʣʫʞʠʪʝʣ, ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʩʣʫʞʠʪʝʣ, ʨʝʛʠʩʪʨʘʮʠʷ ʟʘ 
ʦʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣ ʠ ʟʘʧʠʪʚʘʥʝ ʠ ʦʪʛʦʚʦʨ ʟʘ ʚʲʟʤʦʞʥʦʩʪ ʥʘ 
ʩʣʫʞʠʪʝʣ), (iii) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʘ / 
ʦʪʯʠʪʘʥʝ ʥʘ ʨʘʟʭʦʜʠ, (iv) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ 
ʩʥʘʙʜʷʚʘʥʝ ʠ (v) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʷ, ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, 
ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP Business Suite Employee Self Service 
(ESS) User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʇʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ 
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Licensee continues to receive support under the license agreement. ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʠʚʘ. ɸʢʦ 
ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
Business Suite Employee Self Service (ESS) User, ʜʦʢʘʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP ERP Professional Upgrade User is a Named User authorized to 
perform operational related and system administration / management 
roles supported by the licensed Software (excluding SBOP) provided 
such Named User is also an individual licensed from SAP as an SAP 
ERP Limited Professional User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP ERP Limited Professional User 
for so long as Licensee continues to receive support under the license 
agreement. 

SAP ERP Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ ʠ ʨʦʣʠ, ʩʚʲʨʟʘʥʠ ʩʲʩ 
ʩʠʩʪʝʤʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ/ʫʧʨʘʚʣʝʥʠʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP ERP 
Limited Professional User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, 
ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ 
ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ 
ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP 
ERP Limited Professional User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ 
ʣʠʮʝʥʟ. 

SAP ERP Limited Professional Upgrade User is a Named User 
authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as an SAP ERP Business Information User 
and both such Users are licensed for the same runtime database, if any. 
If receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP ERP Business Information User for so long as Licensee 
continues to receive support under the license agreement. 

SAP ERP Limited Professional Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʦʛʨʘʥʠʯʝʥʠ ʦʧʝʨʘʪʠʚʥʠ ʨʦʣʠ, 
ʧʦʜʜʲʨʞʘʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, 
ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP ERP Business Information User, ʠ 
ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ 
ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP ERP 
Business Information User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ 
ʜʘ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP ERP Business Information Upgrade User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Legacy 
SBOP, and reports created through Use of the licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals provided such 
Named User is also an individual licensed from SAP as an SAP ERP 
Employee User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP ERP Employee User for so long as 
Licensee continues to receive support under the license agreement. 

SAP ERP Business Information Upgrade User ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʀʟʧʦʣʟʚʘ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ 
ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʥʘʩʣʝʜʝʥ SBOP, 
ʢʘʢʪʦ ʠ ʦʪʯʝʪʠ, ʩʲʟʜʘʜʝʥʠ ʯʨʝʟ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʥʘʩʣʝʜʝʥ SBOP ʦʪ ʧʦʜʭʦʜʷʱʦ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ 
ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʣʠʮʘ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ SAP ERP Employee 
User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ 
ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʠʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ 
ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP ERP 
Employee User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ 
ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 

SAP ERP Employee Upgrade User is a Named User authorized to 
perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and not 
for or on behalf of other individuals: (i) Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Software, (ii) perform talent management self-services 
(including employee appraisals, employee development plans, employee 
training registration, and employee opportunity inquiry and response), (iii) 
travel planning / expense reporting self-services, (iv) perform desktop 
procurement self-services, and (v) room reservation self-services 
provided such Named User is also an individual licensed from SAP as an 
SAP ERP Employee Self Service (ESS) User and both such Users are 
licensed for the same runtime database, if any. If receiving support under 
the license agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP ERP Employee Self 
Service (ESS) User for so long as Licensee continues to receive support 
under the license agreement. 

SAP ERP Employee Upgrade User ʝ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʦʪʦʨʠʟʠʨʘʥ ʜʘ ʠʟʧʲʣʥʷʚʘ ʩʣʝʜʥʠʪʝ ʨʦʣʠ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ SBOP), ʚʩʠʯʢʠ ʩʘʤʦ ʟʘ 
ʩʦʙʩʪʚʝʥʠʪʝ ʮʝʣʠ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ, ʘ ʥʝ ʟʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ 
ʣʠʮʘ: (i) ʀʟʧʦʣʟʚʘʥʝ (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʘʚʦʪʦ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʚʘ ʠʥʜʠʚʠʜʫʘʣʥʦ) ʩʪʘʥʜʘʨʪʥʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʠ ʦʪʯʝʪʠ, 
ʜʦʩʪʘʚʝʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, (ii) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʪʘʣʘʥʪʠ (ʚʢʣʶʯʠʪʝʣʥʦ ʦʮʝʥʢʠ ʥʘ ʩʣʫʞʠʪʝʣ, ʧʣʘʥʦʚʝ 
ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʩʣʫʞʠʪʝʣ, ʨʝʛʠʩʪʨʘʮʠʷ ʟʘ ʦʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣ ʠ 
ʟʘʧʠʪʚʘʥʝ ʠ ʦʪʛʦʚʦʨ ʟʘ ʚʲʟʤʦʞʥʦʩʪ ʥʘ ʩʣʫʞʠʪʝʣ), (iii) 
ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʘ / ʦʪʯʠʪʘʥʝ ʥʘ 
ʨʘʟʭʦʜʠ, (iv) ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʟʘ ʜʝʩʢʪʦʧ ʩʥʘʙʜʷʚʘʥʝ 
ʠ (v) ʩʘʤʦʦʙʩʣʫʞʚʘʥʝ ʧʦ ʨʝʟʝʨʚʘʮʠʷ ʥʘ ʩʪʘʷ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʘʢʲʚ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʩʲʱʦ ʪʘʢʘ ʝ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʘʥʦ ʦʪ SAP ʢʘʪʦ 
SAP ERP Employee Self Service (ESS) User, ʠ ʜʚʘʤʘʪʘ ʪʘʢʠʚʘ 
ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʝʜʥʘ ʠ ʩʲʱʘ ʙʘʟʘ ʜʘʥʥʠ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ, ʘʢʦ ʠʤʘ ʪʘʢʘʚʘ. ɸʢʦ ʧʦʣʫʯʘʚʘ ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʝ 
ʘʙʦʥʠʨʘʥ ʠ ʜʘ ʤʫ ʝ ʠʟʮʷʣʦ ʧʣʘʪʝʥʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʪʦʟʠ 
ʇʦʪʨʝʙʠʪʝʣ ʠ ʥʘ ʙʘʟʦʚʠʷ SAP ERP Employee Self Service (ESS) 
User, ʜʦʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʧʦʣʫʯʘʚʘ 
ʧʦʜʜʨʲʞʢʘ ʩʲʛʣʘʩʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ ʣʠʮʝʥʟ. 
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SMB Professional User on SAP Business Suite is a Named User 
authorized to access the same functional scope as in 2005. The exact 
functional scope can be obtained from the Pricing and Licensing 
Principle Document for SAP Resellers. The license of this user is 
reserved to already existing SMB Professional User customers. 

SMB Professional User ʥʘ SAP Business Suite ʝ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ, ʦʪʦʨʠʟʠʨʘʥ ʟʘ ʜʦʩʪʲʧ ʜʦ ʩʲʱʠʷ ʬʫʥʢʮʠʦʥʘʣʝʥ ʦʙʭʚʘʪ 
ʢʘʪʦ ʧʨʝʟ 2005 ʛ. ʊʦʯʥʠʷʪ ʬʫʥʢʮʠʦʥʘʣʝʥ ʦʙʭʚʘʪ ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʧʦʣʫʯʝʥ ʦʪ ʜʦʢʫʤʝʥʪʘ ʇʨʠʥʮʠʧ ʥʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ ʠ ʣʠʮʝʥʟʠʨʘʥʝ ʟʘ 
ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ SAP. ʃʠʮʝʥʟʲʪ ʥʘ ʪʦʟʠ ʧʦʪʨʝʙʠʪʝʣ ʝ 
ʟʘʧʘʟʝʥ ʟʘ ʚʝʯʝ ʩʲʱʝʩʪʚʫʚʘʱʠ ʢʣʠʝʥʪʠ ʥʘ SMB Professional User. 
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Remaining Metrics ʆʩʪʘʚʘʱʠ ʤʝʪʨʠʢʠ 

REMAINING METRICS - A ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - A 

Accounts ʉʤʝʪʢʠ 

20-digit accounts are accounts (i.e. but not limited to checking, savings 
and trading accounts), consisting of 20 digits. 

20-ʮʠʬʨʝʥʠ ʩʤʝʪʢʠ ʩʘ ʩʤʝʪʢʠ (ʥʘʧʨ., ʥʦ ʥʝ ʩʘʤʦ, ʯʝʢʦʚʠ, ʩʧʝʩʪʦʚʥʠ 
ʠ ʪʲʨʛʦʚʩʢʠ ʩʤʝʪʢʠ), ʢʦʠʪʦ ʩʝ ʩʲʩʪʦʷʪ ʦʪ 20 ʮʠʬʨʠ. 

Accounts are accounts (i.e. checking, savings and trading accounts) 
and/or transactions (securities transactions as spot plus forward deals 
and money marked / foreign exchange transactions). Accounts in the 
context of the SAP Capital Yield Tax Management (CYT) are accounts 
(e.g. checking, savings and trading accounts) that use the CYT 
component to calculate taxes or identify tax exemptions. 

ʉʤʝʪʢʠʪʝ ʩʘ ʩʤʝʪʢʠ (ʥʘʧʨʠʤʝʨ ʨʘʟʧʣʘʱʘʪʝʣʥʠ, ʩʧʝʩʪʦʚʥʠ ʠ 
ʪʲʨʛʦʚʩʢʠ ʩʤʝʪʢʠ) ʠ/ʠʣʠ ʪʨʘʥʟʘʢʮʠʠ (ʩʜʝʣʢʠ ʩ ʮʝʥʥʠ ʢʥʠʞʘ ʢʘʪʦ ʩʧʦʪ 
+ ʬʦʨʫʲʨʜ ʩʜʝʣʢʠ ʠ ʩʜʝʣʢʠ ʥʘ ʧʘʨʠʯʥʠʷ ʧʘʟʘʨ / ʚʘʣʫʪʥʠ ʩʜʝʣʢʠ). 
ʉʤʝʪʢʠ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ SAP Capital Yield Tax Management (CYT) ʩʘ 
ʩʤʝʪʢʠ (ʥʘʧʨʠʤʝʨ ʨʘʟʧʨʘʱʘʪʝʣʥʠ, ʩʧʝʩʪʦʚʥʠ ʠ ʪʲʨʛʦʚʩʢʠ ʩʤʝʪʢʠ), 
ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ ʢʦʤʧʦʥʝʥʪʘ CYT ʟʘ ʠʟʯʠʩʣʝʥʠʝ ʥʘ ʜʘʥʲʮʠ ʠʣʠ 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʦʩʚʦʙʦʞʜʘʚʘʥʝ ʦʪ ʜʘʥʲʮʠ. 

Contract accounts are those accounts in which posting data for 
contracts or contract items are processed and for which the same 
collection/payment agreements apply. Contract accounts are customer 
sub-ledgers to accumulate open items and payments and per customer 
various accounts may be used. Pricing is based on the maximum 
number of contract accounts in the master file. 

ɼʦʛʦʚʦʨʥʠ ʩʤʝʪʢʠ ʩʘ ʩʤʝʪʢʠʪʝ, ʚ ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʜʘʥʥʠ ʦʪ 
ʦʩʯʝʪʦʚʦʜʷʚʘʥʝ ʥʘ ʜʦʛʦʚʦʨʠ ʠʣʠ ʧʦʟʠʮʠʠ ʧʦ ʜʦʛʦʚʦʨʠ ʠ ʟʘ ʢʦʠʪʦ 
ʚʘʞʘʪ ʝʜʥʠ ʠ ʩʲʱʠ ʩʧʦʨʘʟʫʤʝʥʠʷ ʟʘ ʧʣʘʱʘʥʝ/ʩʲʙʠʨʘʥʝ ʥʘ 
ʚʟʝʤʘʥʠʷ. ɼʦʛʦʚʦʨʥʠʪʝ ʩʤʝʪʢʠ ʩʘ ʢʣʠʝʥʪʩʢʠ ʩʧʦʤʘʛʘʪʝʣʥʠ ʞʫʨʥʘʣʠ 
ʟʘ ʘʢʫʤʫʣʠʨʘʥʝ ʥʘ ʦʪʢʨʠʪʠ ʧʦʟʠʮʠʠ ʠ ʧʣʘʱʘʥʠʷ ʠ ʤʦʛʘʪ ʜʘ ʩʝ 
ʠʟʧʦʣʟʚʘʪ ʨʘʟʣʠʯʥʠ ʩʤʝʪʢʠ ʟʘ ʜʘʜʝʥ ʢʣʠʝʥʪ. ʎʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʩʝ 
ʙʘʟʠʨʘ ʥʘ ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʜʦʛʦʚʦʨʥʠ ʩʤʝʪʢʠ ʚ ʦʩʥʦʚʥʠʷ ʬʘʡʣ. 

Corporate accounts are high value and highly individualized deposits 
and payment products for the corporate market, often part of hierarchical 
account structures / groups. Pricing is typically based on account groups 
and not on single accounts (e.g. cash pooling). Corporate Accounts can 
be included in a master contract and in this case can be managed by a 
SAP for Banking application or via an external system. 

ʂʦʨʧʦʨʘʪʠʚʥʠʪʝ ʩʤʝʪʢʠ ʩʘ ʚʠʩʦʢʦʩʪʦʡʥʦʩʪʥʠ ʠ ʩʠʣʥʦ 
ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʘʥʠ ʜʝʧʦʟʠʪʠ ʠ ʧʣʘʪʝʞʥʠ ʧʨʦʜʫʢʪʠ ʟʘ 
ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʧʘʟʘʨ, ʯʝʩʪʦ ʯʘʩʪ ʦʪ ʡʝʨʘʨʭʠʯʥʠ ʩʪʨʫʢʪʫʨʠ ʥʘ ʩʤʝʪʢʠ 
/ ʛʨʫʧʠ. ʎʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʙʘʟʠʨʘ ʥʘ ʛʨʫʧʠ ʩʤʝʪʢʠ, ʘ 
ʥʝ ʥʘ ʦʪʜʝʣʥʠ ʩʤʝʪʢʠ (ʥʘʧʨʠʤʝʨ ʦʙʝʜʠʥʷʚʘʥʝ ʥʘ ʧʘʨʠʯʥʠ ʩʨʝʜʩʪʚʘ). 
ʂʦʨʧʦʨʘʪʠʚʥʠ ʩʤʝʪʢʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʚʢʣʶʯʝʥʠ ʚ ʨʘʤʢʦʚ ʜʦʛʦʚʦʨ ʠ ʚ 
ʪʦʟʠ ʩʣʫʯʘʡ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʧʨʠʣʦʞʝʥʠʝʪʦ SAP for 
Banking ʠʣʠ ʯʨʝʟ ʚʲʥʰʥʘ ʩʠʩʪʝʤʘ. 

Micro saving accounts are highly standardized deposit services that 
allow people to store small amounts of money for future use, often 
without minimum balance requirements. It cannot be a fixed deposit 
account. 

ʄʠʢʨʦ ʩʧʝʩʪʦʚʥʠʪʝ ʩʤʝʪʢʠ ʩʘ ʚʠʩʦʢʦ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ ʜʝʧʦʟʠʪʥʠ 
ʫʩʣʫʛʠ, ʢʦʠʪʦ ʧʦʟʚʦʣʷʚʘʪ ʥʘ ʭʦʨʘʪʘ ʜʘ ʩʲʭʨʘʥʷʚʘʪ ʤʘʣʢʠ ʧʘʨʠʯʥʠ 
ʩʫʤʠ ʟʘ ʙʲʜʝʱʦ ʠʟʧʦʣʟʚʘʥʝ, ʯʝʩʪʦ ʙʝʟ ʠʟʠʩʢʚʘʥʠʷ ʟʘ ʤʠʥʠʤʘʣʥʦ 
ʩʘʣʜʦ. ʊʦʚʘ ʥʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʬʠʢʩʠʨʘʥʘ ʜʝʧʦʟʠʪʥʘ ʩʤʝʪʢʘ. 

Private banking / SME accounts are account products with a certain 
level of individualization on customer. Private Banking / SME Accounts 
can be included in a master contract and in this case can be managed by 
a SAP for Banking application or via an external system. 

ʏʘʩʪʥʦ ʙʘʥʢʠʨʘʥʝ / ʩʤʝʪʢʠ ʥʘ ʄʉʇ  ʩʘ ʧʨʦʜʫʢʪʠ ʟʘ ʩʤʝʪʢʠ ʩ 
ʦʧʨʝʜʝʣʝʥʦ ʥʠʚʦ ʥʘ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʷ ʥʘ ʢʣʠʝʥʪʘ. ʏʘʩʪʥʦ 
ʙʘʥʢʠʨʘʥʝ / ʉʤʝʪʢʠ ʥʘ ʄʉʇ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʚʢʣʶʯʝʥʠ ʚ ʨʘʤʢʦʚ 
ʜʦʛʦʚʦʨ ʠ ʚ ʪʦʟʠ ʩʣʫʯʘʡ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ 
ʧʨʠʣʦʞʝʥʠʝʪʦ SAP for Banking ʠʣʠ ʯʨʝʟ ʚʲʥʰʥʘ ʩʠʩʪʝʤʘ. 

Retail accounts are standardized deposits products with simple 
structures and small value for the mass market. Internal accounts are 
also to be classified as retail accounts. Retail Accounts can be included 
in a master contract. 

ʉʤʝʪʢʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ ʜʝʧʦʟʠʪʥʠ 
ʧʨʦʜʫʢʪʠ ʩ ʧʨʦʩʪʘ ʩʪʨʫʢʪʫʨʘ ʠ ʥʠʩʢʘ ʩʪʦʡʥʦʩʪ ʟʘ ʤʘʩʦʚʠʷ ʧʘʟʘʨ. 
ɺʲʪʨʝʰʥʠʪʝ ʩʤʝʪʢʠ ʩʲʱʦ ʩʝ ʢʣʘʩʠʬʠʮʠʨʘʪ ʢʘʪʦ ʩʤʝʪʢʠ ʥʘ 
ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ. ʉʤʝʪʢʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʚʢʣʶʯʝʥʠ ʚ ʦʩʥʦʚʝʥ ʜʦʛʦʚʦʨ. 

Retail accounts plus retail loans are all retail accounts and retail loans: ʉʤʝʪʢʠ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʧʣʶʩ ʟʘʝʤʠ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ 
ʚʩʠʯʢʠ ʩʤʝʪʢʠ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʠ ʟʘʝʤʠ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ: 

Â Retail accounts are standardized deposits products with simple 
structures and small value for the mass market. Internal 
accounts are also to be classified as retail accounts. Retail 
Accounts can be included in a master contract. 

Â ʉʤʝʪʢʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 
ʜʝʧʦʟʠʪʥʠ ʧʨʦʜʫʢʪʠ ʩ ʧʨʦʩʪʘ ʩʪʨʫʢʪʫʨʘ ʠ ʥʠʩʢʘ ʩʪʦʡʥʦʩʪ ʟʘ 
ʤʘʩʦʚʠʷ ʧʘʟʘʨ. ɺʲʪʨʝʰʥʠʪʝ ʩʤʝʪʢʠ ʩʲʱʦ ʩʝ ʢʣʘʩʠʬʠʮʠʨʘʪ 
ʢʘʪʦ ʩʤʝʪʢʠ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ. ʉʤʝʪʢʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʚʢʣʶʯʝʥʠ ʚ ʦʩʥʦʚʝʥ ʜʦʛʦʚʦʨ. 

Â Retail loans are standardized loan products for the mass market 
segment of individuals. The product spectrum normally covers 
loans with simple structures and small values. 

Â ɿʘʝʤʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ ʢʨʝʜʠʪʥʠ 
ʧʨʦʜʫʢʪʠ ʟʘ ʤʘʩʦʚʠʷ ʧʘʟʘʨʝʥ ʩʝʛʤʝʥʪ ʦʪ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ. 
ʇʨʦʜʫʢʪʦʚʠʷʪ ʩʧʝʢʪʲʨ ʦʙʠʢʥʦʚʝʥʦ ʧʦʢʨʠʚʘ ʟʘʝʤʠ ʩ ʧʨʦʩʪʘ 
ʩʪʨʫʢʪʫʨʘ ʠ ʥʠʩʢʘ ʩʪʦʡʥʦʩʪ. 

Ads ʆʙʷʚʠ 

Classified ads are advertisement versions designed with the SAP ad 
editor in a one year period. 

ʆʙʷʚʠʪʝ ʩʘ ʚʝʨʩʠʠ ʥʘ ʨʝʢʣʘʤʘ, ʧʨʦʝʢʪʠʨʘʥʠ ʩ ʨʝʜʘʢʪʦʨʘ ʥʘ 
ʨʝʢʣʘʤʠ ʥʘ SAP ʚ ʨʘʤʢʠʪʝ ʥʘ ʝʜʥʦʛʦʜʠʰʝʥ ʧʝʨʠʦʜ. 

Application User ʇʦʪʨʝʙʠʪʝʣ ʥʘ ʧʨʠʣʦʞʝʥʠʝ 

Application User is a single licensed SAP Mobile Platform User 
accessing a single Application, where ñApplicationò is a set of related 
functionality developed by an SAP Mobile Platform Developer User using 
SAP Mobile Platform. 

ʇʦʪʨʝʙʠʪʝʣ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʝ ʦʪʜʝʣʝʥ ʣʠʮʝʥʟʠʨʘʥ SAP Mobile 
Platform User, ʢʦʡʪʦ ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ ʜʦ ʦʪʜʝʣʥʦ ʇʨʠʣʦʞʝʥʠʝ, 
ʢʲʜʝʪʦ ñʇʨʠʣʦʞʝʥʠʝò ʝ ʥʘʙʦʨ ʥʘ ʩʚʲʨʟʘʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ, 
ʨʘʟʨʘʙʦʪʝʥʘ ʦʪ SAP Mobile Platform Developer User ʯʨʝʟ SAP Mobile 
Platform. 
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Assets ɸʢʪʠʚʠ 

Assets are technical objects defined as pieces of equipment that the 
customer has identified in their plant, as being critical to their operations 
that will be modelled and monitored by the software. 

ɸʢʪʠʚʠʪʝ ʩʘ ʪʝʭʥʠʯʝʩʢʠ ʦʙʝʢʪʠ, ʜʝʬʠʥʠʨʘʥʠ ʢʘʪʦ ʦʙʦʨʫʜʚʘʥʝ, 
ʢʦʝʪʦ ʢʣʠʝʥʪʲʪ ʝ ʦʧʨʝʜʝʣʠʣ ʚ ʩʚʦʷ ʟʘʚʦʜ ʢʘʪʦ ʢʨʠʪʠʯʥʦ ʟʘ 
ʦʧʝʨʘʮʠʠʪʝ ʠ ʢʦʝʪʦ ʱʝ ʙʲʜʝ ʤʦʜʝʣʠʨʘʥʦ ʠ ʥʘʙʣʶʜʘʚʘʥʦ ʦʪ 
ʩʦʬʪʫʝʨʘ. 

Funded assets are all contracts (leasing, loans etc.) managed by SAP 
Funding Management which are currently refinanced. In this context, the 
effective amount is the sum of all refinancing transactions in status 
ñfixedò or ñfundedò. 

ʌʠʥʘʥʩʠʨʘʥʠ ʘʢʪʠʚʠ ʩʘ ʚʩʠʯʢʠ ʜʦʛʦʚʦʨʠ (ʣʠʟʠʥʛ, ʟʘʝʤʠ ʠ ʪ.ʥ.), 
ʫʧʨʘʚʣʷʚʘʥʠ ʯʨʝʟ SAP Funding Management, ʢʦʠʪʦ ʢʲʤ ʤʦʤʝʥʪʘ ʩʝ 
ʨʝʬʠʥʘʥʩʠʨʘʪ. ɺ ʪʦʟʠ ʢʦʥʪʝʢʪ, ʝʬʝʢʪʠʚʥʘʪʘ ʩʫʤʘ ʝ ʩʙʦʨʲʪ ʦʪ ʚʩʠʯʢʠ 
ʪʨʘʥʟʘʢʮʠʠ ʧʦ ʨʝʬʠʥʘʥʩʠʨʘʥʝ ʚ ʩʪʘʪʫʩ "ʬʠʢʩʠʨʘʥ" ʠʣʠ 
"ʬʠʥʘʥʩʠʨʘʥ". 

Total assets are current and long-term assets owned by the bank. ʆʙʱʠʪʝ ʘʢʪʠʚʠ ʩʘ ʪʝʢʫʱʠʪʝ ʠ ʜʲʣʛʦʩʨʦʯʥʠʪʝ ʘʢʪʠʚʠ, ʩʦʙʩʪʚʝʥʦʩʪ 
ʥʘ ʙʘʥʢʘʪʘ. 

Assets under management are the total assets disclosed in the 
balance sheet, insofar processed by the SAP Software. 

ɸʢʪʠʚʠʪʝ ʧʦʜ ʫʧʨʘʚʣʝʥʠʝ ʩʘ ʦʙʱʠʪʝ ʘʢʪʠʚʠ, ʦʧʦʚʝʩʪʝʥʠ ʚ 
ʙʘʣʘʥʩʘ, ʜʦʢʦʣʢʦʪʦ ʩʘ ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʉʦʬʪʫʝʨʘ ʥʘ SAP. 

Authors ɸʚʪʦʨʠ 

Authors are persons who can create/edit a visualization using SAP 
Application Visualization by iRise, the add-on for Supplier Relationship 
Management (if applicable), and add-on for general SAP solutions (if 
applicable). 

ɸʚʪʦʨʠʪʝ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʲʟʜʘʚʘʪ/ʨʝʜʘʢʪʠʨʘʪ 
ʚʠʟʫʘʣʠʟʘʮʠʷ ʩ ʧʦʤʦʱʪʘ ʥʘ SAP Application Visualization by iRise, 
ʨʘʟʰʠʨʝʥʠʝʪʦ ʟʘ Supplier Relationship Management (ʘʢʦ ʝ 
ʧʨʠʣʦʞʠʤʦ) ʠ ʨʘʟʰʠʨʝʥʠʝʪʦ ʟʘ ʦʙʱʠ ʨʝʰʝʥʠʷ ʥʘ SAP (ʘʢʦ ʝ 
ʧʨʠʣʦʞʠʤʦ). 

Auto-ID Sites ʄʝʩʪʘ ʥʘ Auto-ID 

Auto-ID sites are physical locations identified by a street address where 
device(s) are capturing and transmitting data, connected with Auto-ID 
Enterprise and\or Auto ID Infrastructure software. Multiple separate 
physical structures with no common walls and which have the same 
street address will be considered separate sites. 

ʄʝʩʪʘʪʘ ʥʘ Auto-ID ʩʘ ʬʠʟʠʯʝʩʢʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʧʦ ʘʜʨʝʩ ʥʘ ʫʣʠʮʘ, ʢʲʜʝʪʦ ʫʩʪʨʦʡʩʪʚʦ(ʫʩʪʨʦʡʩʪʚʘ) 
ʟʘʧʠʩʚʘ(ʪ) ʠ ʧʨʝʜʘʚʘ(ʪ) ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʦʬʪʫʝʨʘ Auto-ID 
Enterprise ʠ\ʠʣʠ Auto ID Infrastructure. ʄʥʦʞʝʩʪʚʦ ʦʪʜʝʣʥʠ ʬʠʟʠʯʝʩʢʠ 
ʩʪʨʫʢʪʫʨʠ ʙʝʟ ʦʙʱʠ ʩʪʝʥʠ ʠ ʩ ʝʜʠʥ ʠ ʩʲʱ ʘʜʨʝʩ ʥʘ ʫʣʠʮʘ ʱʝ ʩʝ 
ʩʯʠʪʘʪ ʟʘ ʦʪʜʝʣʥʠ ʤʝʩʪʘ. 
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Backorders ʅʝʠʟʧʲʣʥʝʥʠ ʧʦʨʲʯʢʠ 

Backorders are the average number of backorder tasks processed in 
the backorder cockpit per calendar year. 

ʅʝʠʟʧʲʣʥʝʥʠʪʝ ʧʦʨʲʯʢʠ ʩʘ ʩʨʝʜʥʠʷʪ ʙʨʦʡ ʟʘʜʘʯʠ ʧʦ ʥʝʠʟʧʲʣʥʝʥʠ 
ʧʦʨʲʯʢʠ, ʦʙʨʘʙʦʪʝʥʠ ʚ ʧʫʣʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʥʝʠʟʧʲʣʥʝʥʠ 
ʧʦʨʲʯʢʠ ʟʘ ʝʜʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ. 

Barrel of Oil Equivalent per Day (BOEPD) ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) 

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales & 
Procurement are the maximum number of BOEPD of the sales or 
purchasing volume for the following commodities: crude oil, natural gas, 
natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene, heating 
oil. 

BOEPD ʟʘ ʥʝʬʪ, ʥʝʬʪʝʥʠ ʝʢʚʠʚʘʣʝʥʪʠ ʠ ʛʘʟ ʟʘ SAP Commodity 
Sales & Procurement  ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ BOEPD ʦʪ ʦʙʝʤʘ ʥʘ 
ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʩʫʨʦʚ ʧʝʪʨʦʣ, 
ʧʨʠʨʦʜʝʥ ʛʘʟ, ʛʘʟʦʢʦʥʜʝʥʟʘʪʠ (NGL), ʝʪʘʥʦʣ, ʙʝʥʟʠʥ, ʩʘʤʦʣʝʪʥʦ 
ʛʦʨʠʚʦ / ʢʝʨʦʩʠʥ, ʛʘʟʴʦʣ ʟʘ ʦʪʦʧʣʝʥʠʝ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 

BOEPD produced are only the produced hydrocarbons. If pricing cannot 
be based on BOEPD, produced (new ventures with no crude or gas 
production), the planned or estimated production of the venture shall 
apply. 

ʇʨʦʠʟʚʝʜʝʥʠʪʝ BOEPD ʩʘ ʩʘʤʦ ʧʨʦʠʟʚʝʜʝʥʠʪʝ ʚʲʛʣʝʚʦʜʦʨʦʜʠ. ɸʢʦ 
ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʙʘʟʠʨʘ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠ BOEPD 
(ʥʦʚʠ ʧʨʝʜʧʨʠʷʪʠʷ ʙʝʟ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʩʫʨʦʚ ʧʝʪʨʦʣ ʠʣʠ ʛʘʟ), ʱʝ 
ʩʝ ʧʨʠʣʘʛʘ ʧʣʘʥʠʨʘʥʦʪʦ ʠʣʠ ʠʟʯʠʩʣʝʥʦʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ 
ʧʨʝʜʧʨʠʷʪʠʝʪʦ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 
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BOEPD produced in USA are only the hydrocarbons produced in the 
USA. If pricing cannot be based on BOEPD, produced (new ventures 
with no crude or gas production), the planned or estimated production of 
the venture shall apply. 

BOEPD, ʧʨʦʠʟʚʝʜʝʥʠ ʚ ʉɸʑ, ʩʘ ʩʘʤʦ ʚʲʛʣʝʚʦʜʦʨʦʜʠʪʝ, 
ʧʨʦʠʟʚʝʜʝʥʠ ʚ ʉɸʑ. ɸʢʦ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʙʘʟʠʨʘ ʥʘ 
ʧʨʦʠʟʚʝʜʝʥʠ BOEPD (ʥʦʚʠ ʧʨʝʜʧʨʠʷʪʠʷ ʙʝʟ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʩʫʨʦʚ 
ʧʝʪʨʦʣ ʠʣʠ ʛʘʟ), ʱʝ ʩʝ ʧʨʠʣʘʛʘ ʧʣʘʥʠʨʘʥʦʪʦ ʠʣʠ ʠʟʯʠʩʣʝʥʦʪʦ 
ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝʪʦ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 

BOEPD produced outside USA are only the hydrocarbons produced 
globally except in the USA. If pricing cannot be based on BOEPD, 
produced (new ventures with no crude or gas production), the planned or 
estimated production of the venture shall apply. 

BOEPD, ʧʨʦʠʟʚʝʜʝʥʠ ʠʟʚʲʥ ʉɸʑ, ʩʘ ʩʘʤʦ ʚʲʛʣʝʚʦʜʦʨʦʜʠʪʝ, 
ʧʨʦʠʟʚʝʜʝʥʠ ʚ ʛʣʦʙʘʣʝʥ ʤʘʱʘʙ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ ʚ 
ʉɸʑ. ɸʢʦ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʙʘʟʠʨʘ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠ 
BOEPD (ʥʦʚʠ ʧʨʝʜʧʨʠʷʪʠʷ ʙʝʟ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʩʫʨʦʚ ʧʝʪʨʦʣ ʠʣʠ 
ʛʘʟ), ʱʝ ʩʝ ʧʨʠʣʘʛʘ ʧʣʘʥʠʨʘʥʦʪʦ ʠʣʠ ʠʟʯʠʩʣʝʥʦʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ 
ʧʨʝʜʧʨʠʷʪʠʝʪʦ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 

BOEPD scheduled/planned are only the scheduled/planned 
hydrocarbons. 

ʇʣʘʥʠʨʘʥʠ BOEPD ʩʘ ʩʘʤʦ ʧʣʘʥʠʨʘʥʠʪʝ ʚʲʛʣʝʚʦʜʦʨʦʜʠ.  

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 

BOEPD sold are only the sold hydrocarbons. ʇʨʦʜʘʜʝʥʠʪʝ BOEPD ʩʘ ʩʘʤʦ ʧʨʦʜʘʜʝʥʠʪʝ ʚʲʛʣʝʚʦʜʦʨʦʜʠ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, scheduled 
or sold quantities of hydrocarbons (whether from conventional or 
unconventional sources). For example, while gas production is generally 
measured as a volume per time period such as cubic meter per day, it 
needs to be converted into its equivalent in barrels of oil in order to 
determine the total quantity of oil & gas produced in consistent 
measurements. The conversion to BOEPD is provided in the table below 
the BOEPD metric definitions. 

ɹʘʨʝʣʘ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ (BOEPD) ʝ ʤʝʨʥʘ ʝʜʠʥʠʮʘ, ʢʦʷʪʦ 
ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ ʠ ʧʦʟʚʦʣʷʚʘ 
ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʧʨʦʠʟʚʝʜʝʥʠʪʝ, ʧʣʘʥʠʨʘʥʠʪʝ ʠʣʠ ʧʨʦʜʘʜʝʥʠʪʝ 
ʢʦʣʠʯʝʩʪʚʘ ʚʲʛʣʝʚʦʜʦʨʦʜʠ (ʦʪ ʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʣʠ 
ʥʝʢʦʥʚʝʥʮʠʦʥʘʣʥʠ ʠʟʪʦʯʥʠʮʠ). ʅʘʧʨʠʤʝʨ, ʪʲʡ ʢʘʪʦ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ 
ʥʘ ʛʘʟ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʟʤʝʨʚʘ ʢʘʪʦ ʦʙʝʤ ʟʘ ʧʝʨʠʦʜ ʦʪ ʚʨʝʤʝ - ʢʫʙ.ʤ. 
ʥʘ ʜʝʥ, ʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʦʙʨʘʟʫʚʘ ʚ ʥʝʛʦʚʠʷ ʝʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʝʣʠ 
ʥʝʬʪ, ʟʘ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʦʙʱʦʪʦ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʠʟʚʝʜʝʥ ʥʝʬʪ ʠ ʛʘʟ 
ʚ ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʘ ʤʷʨʢʘ. ʇʨʝʦʙʨʘʟʫʚʘʥʝʪʦ ʚ BOEPD ʝ ʜʘʜʝʥʦ ʚ 
ʪʘʙʣʠʮʘʪʘ ʧʦʜ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʤʝʪʨʠʢʠʪʝ BOEPD. 

Conversion rules: ʇʨʘʚʠʣʘ ʟʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ: 

Metric Definitions listed above are based on the metric BOEPD (Barrel of 
Oil Equivalent per Day). A customer might want to use the packages for 
different oil products (e.g. crude oil, refined products like gasoline, 
natural gas, or Liquefied petroleum products - LPG) and/or measures in 
other unit-of-measures (UoM) than barrels. In order to enable the 
conversion of those products and UoMs into BOEPD, the following 
conversion table can be used. 

ʀʟʙʨʦʝʥʠʪʝ ʧʦ-ʛʦʨʝ ʜʝʬʠʥʠʮʠʠ ʥʘ ʤʝʪʨʠʢʠ ʩʝ ʙʘʟʠʨʘʪ ʥʘ ʤʝʪʨʠʢʘʪʘ 
BOEPD (ɹʘʨʝʣʠ ʥʝʬʪʝʥ ʝʢʚʠʚʘʣʝʥʪ ʥʘ ʜʝʥ). ʂʣʠʝʥʪʲʪ ʤʦʞʝ ʜʘ 
ʞʝʣʘʝ ʜʘ ʠʟʧʦʣʟʚʘ ʧʘʢʝʪʠʪʝ ʟʘ ʨʘʟʣʠʯʥʠ ʧʝʪʨʦʣʥʠ ʧʨʦʜʫʢʪʠ (ʥʘʧʨ. 
ʩʫʨʦʚ ʧʝʪʨʦʣ, ʨʘʬʠʥʠʨʘʥʠ ʧʨʦʜʫʢʪʠ ʢʘʪʦ ʙʝʥʟʠʥ, ʧʨʠʨʦʜʝʥ ʛʘʟ ʠʣʠ 
ʚʪʝʯʥʝʥʠ ʧʝʪʨʦʣʥʠ ʧʨʦʜʫʢʪʠ - ʧʨʦʧʘʥ-ʙʫʪʘʥ) ʠ/ʠʣʠ ʤʝʨʢʠ ʚ ʤʝʨʥʠ 
ʝʜʠʥʠʮʠ (ʄɽ), ʨʘʟʣʠʯʥʠ ʦʪ ʙʘʨʝʣ. ɿʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ ʥʘ ʪʝʟʠ 
ʧʨʦʜʫʢʪʠ ʠ ʤʝʨʥʠ ʝʜʠʥʠʮʠ ʚ BOEPD, ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʣʝʜʥʘʪʘ 
ʪʘʙʣʠʮʘ ʟʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ. 

Units of Measure: 
1 metric tonne = 2204.62 lb.  = 1.1023 short tonnes 
1 kilolitre  = 6.2898 barrels 
1 kilolitre  = 1 cubic meter 
1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu 
1 kilojoules (kJ) = 0.239 kcal  = 0.948 Btu 
1 British thermal unit (Btu)= 0.252 kcal  = 1.055 kJ 
1 kilowatt-hour (kWh)= 860 kcal  = 3600 kJ  = 3412 Btu 

ʄʝʨʥʠ ʝʜʠʥʠʮʠ: 
1 ʤʝʪʨʠʯʝʥ ʪʦʥ = 2204.62 ʬʫʥʪʘ.  = 1.1023 ʢʲʩʠ ʪʦʥʘ 
1 ʢʠʣʦʣʠʪʲʨ = 6.2898 ʙʘʨʝʣʘ 
1 ʢʠʣʦʣʠʪʲʨ = 1 ʢʫʙʠʯʝʥ ʤʝʪʲʨ 
1 ʢʠʣʦʢʘʣʦʨʠʷ (kcal)= 4.187 kJ  = 3.968 Btu 
1 ʢʠʣʦʜʞʘʫʣ (kJ) = 0.239 kcal  = 0.948 Btu 
1 ʙʨʠʪʘʥʩʢʘ ʪʝʨʤʘʣʥʘ ʝʜʠʥʠʮʘ (Btu) = 0.252 kcal  = 1.055 kJ 
1 ʢʠʣʦʚʘʪʯʘʩ (kWh)= 860 kcal  = 3600 kJ  = 3412 Btu 
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Conversion Factors: 

To Convert 

           
Crude Oil*  tonnes (metric)  kilolitres  barrels  US 

gallons 
 tonnes/ 

year 

From  Multiply by 

           
Tonnes 
(metric) 

 1  1.165  7.33  307.86  - 

           
Kilolitres  0.8581  1  6.2898  264.17  - 

           
Barrels  0.1364  0.159  1  42  - 

           
US Gallons  0.00325  0.0038  0.0238  1  - 

           
Barrels/day  -  -  -  -  49.8 

           

*Based on worldwide average gravity. 

From 

Products barrels to tonnes tonnes to barrels kilolitres to tonnes tonnes to kilolitres 

 Multiply by 

LPG 0.086 11.6 0.542 1.844 

Gasoline 0.118 8.5 0.740 1.351 

Kerosene 0.128 7.8 0.806 1.240 

Gas oil / 
diesel 

0.133 7.5 0.839 1.192 

Fuel oil 0.149 6.7 0.939 1.065 

     

To Convert 

             
Natural 
Gas & 
LNG 

 billion cubic 
meters NG 

 billion 
cubic 
feet 
NG 

 million tonnes oil 
equivalent 

 million tonnes 
LNG 

 trillion British 
thermal units 

 million barrels oil 
equivalent 

From  Multiply by 

             
1 billion 
cubic 
meters NG 

 1  35.3  0.90  0.73  36  6.29 

             

1 billion 
cubic feet 
NG 

 0.028  1  0.026  0.021  1.03  0.18 

             
1 million 
tonnes oil 
equivalent 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 million 
tonnes 
LNG 

 1.38  48.7  1.23  1  52.0  8.68 

             
1 trillion 
British 
thermal 
units 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 million 
barrels oil 
equivalent 

 0.16  5.61  0.14  0.12  5.8  1 
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ʂʦʝʬʠʮʠʝʥʪʠ ʥʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ:  

ɿʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ 
           
ʉʫʨʦʚ 
ʧʝʪʨʦʣ* 

 ʪʦʥʘ (ʤʝʪʨʠʯʥʠ)  ʢʠʣʦʣʠʪʨʠ  ʙʘʨʝʣʘ  ɸʤʝʨʠʢʘʥʩʢʠ 
ʛʘʣʦʥʘ 

 ʪʦʥʘ/ 
ʛʦʜʠʥʘ 

ʆʪ  ʋʤʥʦʞʝʥʠʝ ʧʦ 
           
ʊʦʥʘ 
(ʤʝʪʨʠʯʥʠ) 

 1  1.165  7.33  307.86  - 

           
ʂʠʣʦʣʠʪʨʠ  0.8581  1  6.2898  264.17  - 
           
ɹʘʨʝʣʘ  0.1364  0.159  1  42  - 
           
ɸʤʝʨʠʢʘʥʩʢʠ 
ʛʘʣʦʥʘ 

 0.00325  0.0038  0.0238  1  - 

           
ɹʘʨʝʣʘ/ ʜʝʥ  -  -  -  -  49.8 
           
*ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʩʨʝʜʥʦʪʦ ʪʝʛʣʦ ʧʦ ʩʚʝʪʘ. 

ʆʪ 

ʇʨʦʜʫʢʪʠ ʙʘʨʝʣʠ ʚ ʪʦʥʦʚʝ ʪʦʥʦʚʝ ʚ ʙʘʨʝʣʠ ʢʠʣʦʣʠʪʨʠ ʚ ʪʦʥʦʚʝ ʪʦʥʦʚʝ ʚ ʢʠʣʦʣʠʪʨʠ 

 ʋʤʥʦʞʝʥʠʝ ʧʦ  

ɺʪʝʯʥʝʥ 
ʥʝʬʪʝʥ ʛʘʟ 

0.086 11.6 0.542 1.844 

ɹʝʥʟʠʥ 0.118 8.5 0.740 1.351 

ʂʝʨʦʩʠʥ 0.128 7.8 0.806 1.240 

ɻʘʟʴʦʣ / 
ʜʠʟʝʣ 

0.133 7.5 0.839 1.192 

ʊʝʯʥʦ 
ʛʦʨʠʚʦ 

0.149 6.7 0.939 1.065 

     

ɿʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ 
             
ʇʨʠʨʦʜʝʥ 
ʛʘʟ & 
ʚʪʝʯʥʝʥ 
ʧʨʠʨʦʜʝʥ 
ʛʘʟ 

 ʤʠʣʠʘʨʜ 
ʢʫʙʠʯʝʩʢʠ 
ʤʝʪʨʘ 
ʧʨʠʨʦʜʝʥ ʛʘʟ 

 ʤʠʣʠʘʨʜ 
ʢʫʙʠʯʝʩʢʠ 
ʬʫʪʘ 
ʧʨʠʨʦʜʝʥ 
ʛʘʟ 

 ʤʣʥ. ʪʦʥʘ ʚ 
ʥʝʬʪʝʥ 
ʝʢʚʠʚʘʣʝʥʪ 

  ʤʣʥ. ʪʦʥʘ 
ʚʪʝʯʥʝʥ 
ʧʨʠʨʦʜʝʥ ʛʘʟ 

  ʪʨʠʣʠʦʥ 
ʙʨʠʪʘʥʩʢʠ 
ʪʝʨʤʘʣʥʠ 
ʝʜʠʥʠʮʠ  

  ʤʣʥ. ʙʘʨʝʣʘ 
ʚ ʥʝʬʪʝʥ 
ʝʢʚʠʚʘʣʝʥʪ 

ʆʪ  ʋʤʥʦʞʝʥʠʝ ʧʦ 
             
1 ʤʠʣʠʘʨʜ 
ʢʫʙʠʯʝʩʢʠ 
ʤʝʪʨʘ 
ʧʨʠʨʦʜʝʥ 
ʛʘʟ 

 1  35.3  0.90  0.73  36  6.29 

             
1 ʤʠʣʠʘʨʜ 
ʢʫʙʠʯʝʩʢʠ 
ʬʫʪʘ 
ʧʨʠʨʦʜʝʥ 
ʛʘʟ 

 0.028  1  0.026  0.021  1.03  0.18 

             
1 ʤʠʣʠʦʥ 
ʪʦʥʘ ʥʝʬʪʝʥ 
ʝʢʚʠʚʘʣʝʥʪ 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 ʤʠʣʠʦʥ 
ʪʦʥʘ 
ʚʪʝʯʥʝʥ 
ʧʨʠʨʦʜʝʥ 
ʛʘʟ 

 1.38  48.7  1.23  1  52.0  8.68 

             
1 ʪʨʠʣʠʦʥ 
ʙʨʠʪʘʥʩʢʠ 
ʪʝʨʤʘʣʥʠ 
ʝʜʠʥʠʮʠ 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 ʤʠʣʠʦʥ 
ʙʘʨʝʣʘ 
ʥʝʬʪʝʥ 
ʝʢʚʠʚʘʣʝʥʪ 

 0.16  5.61  0.14  0.12  5.8  1 
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Budgets ɹʶʜʞʝʪʠ 

Operating budgets are the annual public sector budgets of the SAP 
customer (i.e. agency, institution, program or department). 

ʆʧʝʨʘʪʠʚʥʠʪʝ ʙʶʜʞʝʪʠ ʩʘ ʛʦʜʠʰʥʠʪʝ ʙʶʜʞʝʪʠ ʚ ʧʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ 
ʥʘ ʢʣʠʝʥʪ ʥʘ SAP (ʪ.ʝ. ʘʛʝʥʮʠʷ, ʠʥʩʪʠʪʫʮʠʷ, ʧʨʦʛʨʘʤʘ ʠʣʠ ʦʪʜʝʣ). 

Portfolio budgets are the total annual (calendar or fiscal year) budgets 
of combined ñactiveò portfolio items managed with the licensed 
Software. 

ɹʶʜʞʝʪʠ ʥʘ ʧʦʨʪʬʝʡʣʠ ʩʘ ʦʙʱʠʪʝ ʛʦʜʠʰʥʠ (ʢʘʣʝʥʜʘʨʥʘ ʠʣʠ 
ʬʠʥʘʥʩʦʚʘ ʛʦʜʠʥʘ) ʙʶʜʞʝʪʠ ʥʘ ʢʦʤʙʠʥʠʨʘʥʠ ñʘʢʪʠʚʥʠò ʧʦʟʠʮʠʠ ʥʘ 
ʧʦʨʪʬʝʡʣ, ʫʧʨʘʚʣʷʚʘʥʠ ʩ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. 

Program budgets are the budgets for applying the defense organization 
resources (organic or contracted) to deliver the requisite capability 
defined by the program delivery mandate and managed in the licensed 
Software. 

ɹʶʜʞʝʪʠ ʥʘ ʧʨʦʛʨʘʤʠ ʩʘ ʙʶʜʞʝʪʠʪʝ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʥʘ 
ʟʘʱʠʪʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ (ʦʨʛʘʥʠʯʥʠ ʠʣʠ ʦʛʨʘʥʠʯʝʥʠ) ʟʘ ʜʦʩʪʘʚʢʘ ʥʘ 
ʥʝʦʙʭʦʜʠʤʠʪʝ ʩʧʦʩʦʙʥʦʩʪʠ, ʦʧʨʝʜʝʣʝʥʠ ʦʪ ʤʘʥʜʘʪʘ ʟʘ ʜʦʩʪʘʚʢʘ ʥʘ 
ʧʨʦʛʨʘʤʘʪʘ ʠ ʫʧʨʘʚʣʷʚʘʥʠ ʚ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. 

Public sector spend budgets are the annual budgets as published 
records of budget year procurement obligations. 

ʈʘʟʭʦʜʥʠ ʙʶʜʞʝʪʠ ʟʘ ʧʫʙʣʠʯʝʥ ʩʝʢʪʦʨ ʩʘ ʛʦʜʠʰʥʠʪʝ ʙʶʜʞʝʪʠ 
ʢʘʪʦ ʧʫʙʣʠʢʫʚʘʥʠ ʟʘʧʠʩʠ ʥʘ ʟʘʜʲʣʞʝʥʠʷʪʘ ʟʘ ʩʥʘʙʜʷʚʘʥʝ ʧʨʝʟ 
ʙʶʜʞʝʪʥʘʪʘ ʛʦʜʠʥʘ. 

Total annual budgets are the total annual public sector budgets of the 
SAP customer (i.e. agency, institution, program or department) based on 
current budget period. 

ʆʙʱʠʪʝ ʛʦʜʠʰʥʠ ʙʶʜʞʝʪʠ  ʩʘ ʦʙʱʠʪʝ ʛʦʜʠʰʥʠ ʙʶʜʞʝʪʠ ʟʘ 
ʧʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ ʥʘ ʢʣʠʝʥʪ ʥʘ SAP  (ʥʘʧʨ. ʘʛʝʥʮʠʷ, ʠʥʩʪʠʪʫʮʠʷ, 
ʧʨʦʛʨʘʤʘ ʠʣʠ ʦʪʜʝʣ), ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʪʝʢʫʱ ʙʶʜʞʝʪʝʥ ʧʝʨʠʦʜ. 

Business Partners ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ 

Business partners are natural persons within an organization, a group 
of persons within an organization, or an organization itself that has any 
kind of a business relationship with a company. 

ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʩʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʛʨʫʧʘ ʦʪ ʭʦʨʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʢʦʠʪʦ ʠʤʘʪ ʥʷʢʘʢʲʚ ʚʠʜ ʙʠʟʥʝʩ ʦʪʥʦʰʝʥʠʝ ʩ ʢʦʤʧʘʥʠʷ. 

Â Business partners for SAP Constituent Services for Public Sector 
are constituents or grant applicants. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʟʘ SAP Constituent Services for Public 
Sector ʩʘ ʜʦʚʝʨʠʪʝʣʠ ʠʣʠ ʢʘʥʜʠʜʘʪʠ ʟʘ ʩʫʙʩʠʜʠʠ. 

Â Business partners for SAP Payment Processing for Public Sector 
and SAP Receivables and Payables Management for Public 
Sector are constituents, organizations or companies. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʟʘ SAP Payment Processing for Public 
Sector ʠ SAP Receivables and Payables Management for Public 
Sector ʩʘ ʜʦʚʝʨʠʪʝʣʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ ʢʦʤʧʘʥʠʠ. 

Â Business partners for SAP Tax and Revenue Management for 
Public Sector are constituents, taxpayers, tax agents / tax 
accountants. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʟʘ SAP Tax and Revenue Management for 
Public Sector ʩʘ ʜʦʚʝʨʠʪʝʣʠ, ʜʘʥʲʢʦʧʣʘʪʮʠ, ʜʘʥʲʯʥʠ ʘʛʝʥʪʠ / 
ʜʘʥʲʯʥʠ ʩʯʝʪʦʚʦʜʠʪʝʣʠ.  

Â Business partners for SAP Demand Side Management for 
Energy Utilities are business partners stored in the system that 
have applied for or enrolled in a Demand Side Management 
(DSM) program. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʟʘ SAP Demand Side Management for 
Energy Utilities ʩʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, ʩʲʭʨʘʥʝʥʠ ʚ ʩʠʩʪʝʤʘʪʘ, 
ʢʦʠʪʦ ʩʘ ʢʘʥʜʠʜʘʪʩʪʚʘʣʠ ʠ ʩʘ ʩʝ ʟʘʧʠʩʘʣʠ ʚ ʧʨʦʛʨʘʤʘ 
Demand Side Management (DSM). 

Â Business partners for SAP Social Services Management for 
Public Sector are all contributors to the Social Benefit Process. 
Contributors include (but not limited to) applicants, claimants, 
beneficiaries, payment recipients, relations to these (e.g. spouse, 
children) if they (or information about them) are part of the 
benefit process. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʟʘ SAP Social Services Management for 
Public Sector ʩʘ ʚʩʠʯʢʠ ʫʯʘʩʪʥʠʮʠ ʚ ʧʨʦʮʝʩʘ ʟʘ ʩʦʮʠʘʣʥʠ 
ʧʨʠʜʦʙʠʚʢʠ. ʋʯʘʩʪʥʠʮʠʪʝ ʚʢʣʶʯʚʘʪ (ʥʦ ʥʝ ʩʘ ʦʛʨʘʥʠʯʝʥʠ ʜʦ) 
ʢʘʥʜʠʜʘʪʠ, ʧʦʜʘʪʝʣʠ ʥʘ ʠʩʢʦʚʝ, ʙʝʥʝʬʠʮʠʝʥʪʠ, ʧʦʣʫʯʘʪʝʣʠ 
ʥʘ ʧʣʘʱʘʥʠʷ, ʪʝʭʥʠ ʨʦʜʥʠʥʠ (ʥʘʧʨʠʤʝʨ ʩʲʧʨʫʛ, ʜʝʮʘ), ʘʢʦ ʪʝ 
(ʠʣʠ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʪʷʭ) ʩʘ ʯʘʩʪ ʦʪ ʧʨʦʮʝʩʘ ʧʦ ʧʨʠʜʦʙʠʚʢʠ. 

Business Transactions ɹʠʟʥʝʩ ʪʨʘʥʟʘʢʮʠʠ 

Business transactions are the annual number of service related 
transactions; including service process types: service incidents, service 
requests, problems, request for changes and knowledge article. 

ɹʠʟʥʝʩ ʪʨʘʥʟʘʢʮʠʠʪʝ ʩʘ ʛʦʜʠʰʥʠʷʪ ʙʨʦʡ ʪʨʘʥʟʘʢʮʠʠ, ʩʚʲʨʟʘʥʠ ʩ 
ʫʩʣʫʛʠ; ʚʢʣʶʯʠʪʝʣʥʦ ʚʠʜʦʚʝ ʧʨʦʮʝʩʠ ʟʘ ʫʩʣʫʛʠ: ʠʥʮʠʜʝʥʪʠ ʩ ʫʩʣʫʛʠ, 
ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ, ʧʨʦʙʣʝʤʠ, ʟʘʷʚʢʘ ʟʘ ʧʨʦʤʝʥʠ ʠ ʩʪʘʪʠʷ ʦʪ ʙʘʟʘ 
ʟʥʘʥʠʷ. 

REMAINING METRICS - C ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - C 

Calls ʀʟʚʠʢʚʘʥʠʷ 

External service calls are HTTP requests per calendar year which are 
processed by SAP NetWeaver Gateway Server. Metadata requests and 
requests from SAP Software that contains SAP NetWeaver Gateway 
runtime software are not counted. 

ɺʲʥʰʥʠʪʝ ʠʟʚʠʢʚʘʥʠʷ ʥʘ ʫʩʣʫʛʠ ʩʘ HTTP ʟʘʷʚʢʠ ʟʘ ʢʘʣʝʥʜʘʨʥʘ 
ʛʦʜʠʥʘ, ʢʦʠʪʦ ʩʘ ʦʙʨʘʙʦʪʝʥʠ ʦʪ SAP NetWeaver Gateway Server. 
ɿʘʷʚʢʠ ʟʘ ʤʝʪʘʜʘʥʥʠ ʠ ʟʘʷʚʢʠ ʦʪ ʉʦʬʪʫʝʨʘ ʥʘ SAP, ʢʦʡʪʦ ʩʲʜʲʨʞʘ 
ʩʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver Gateway, ʥʝ 
ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ. 

Capacities ʄʦʱʥʦʩʪʠ 

Installed capacities are the designed production capacities of a power 
plant. For a power plant both the electrical power as well the thermal 
power has to be considered. The installed capacity is measured in units 
of 1 GW (Gigawatt). 

ʀʥʩʪʘʣʠʨʘʥʠʪʝ ʤʦʱʥʦʩʪʠ ʩʘ ʧʨʦʝʢʪʠʨʘʥʠʪʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ 
ʤʦʱʥʦʩʪʠ ʥʘ ʝʣʝʢʪʨʦʮʝʥʪʨʘʣʘ. ɿʘ ʝʣʝʢʪʨʦʮʝʥʪʨʘʣʘ ʪʨʷʙʚʘ ʜʘ ʩʝ 
ʚʟʝʤʝ ʧʨʝʜʚʠʜ ʢʘʢʪʦ ʝʣʝʢʪʨʦʝʥʝʨʛʠʷʪʘ, ʪʘʢʘ ʠ ʪʦʧʣʠʥʥʘʪʘ ʝʥʝʨʛʠʷ. 
ʀʥʩʪʘʣʠʨʘʥʘʪʘ ʤʦʱʥʦʩʪ ʩʝ ʠʟʤʝʨʚʘ ʚ ʝʜʠʥʠʮʠ ʦʪ 1 GW (ʛʠʛʘʚʘʪ). 

Capitals ʂʘʧʠʪʘʣʠ 

Risk-provisioning relevant capitals are the following balance sheet 
positions: 

ʂʘʧʠʪʘʣʠ, ʨʝʣʝʚʘʥʪʥʠ ʟʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʧʨʦʚʠʟʠʠ ʟʘ ʨʠʩʢ, ʩʘ 
ʩʣʝʜʥʠʪʝ ʙʘʣʘʥʩʦʚʠ ʧʦʟʠʮʠʠ: 

Â Loans and advances to customers, Â ɿʘʝʤʠ ʠ ʘʚʘʥʩʠ ʢʲʤ ʢʣʠʝʥʪʠ,  
Â Loans and advances to banks, Â ɿʘʝʤʠ ʠ ʘʚʘʥʩʠ ʢʲʤ ʙʘʥʢʠ,  
Â Financial investments at amortized cost Â ʌʠʥʘʥʩʦʚʠ ʠʥʚʝʩʪʠʮʠʠ ʧʦ ʘʤʦʨʪʠʟʠʨʘʥʘ ʩʪʦʡʥʦʩʪ 
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Cases ʉʣʫʯʘʠ 

Cases are related information around a specific event that is processed 
by a case manager per year. As a related concept a case would be the 
information maintained in a physical file folder that is now maintained as 
a record in the SAP system. 

ʉʣʫʯʘʠʪʝ ʩʘ ʩʚʲʨʟʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʩʧʝʮʠʬʠʯʥʦ ʩʲʙʠʪʠʝ, 
ʢʦʷʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘ ʦʪ ʤʝʥʠʜʞʲʨ ʩʣʫʯʘʠ ʥʘ ʛʦʜʠʥʘ. ʂʘʪʦ ʩʚʲʨʟʘʥʦ 
ʧʦʥʷʪʠʝ, ʩʣʫʯʘʷʪ ʱʝ ʦʟʥʘʯʘʚʘ ʠʥʬʦʨʤʘʮʠʷʪʘ, ʧʦʜʜʲʨʞʘʥʘ ʚʲʚ 
ʬʠʟʠʯʝʩʢʘ ʜʠʨʝʢʪʦʨʠʷ, ʢʦʷʪʦ ʩʝʛʘ ʩʝ ʧʦʜʜʲʨʞʘ ʢʘʪʦ ʟʘʧʠʩ ʚ SAP 
ʩʠʩʪʝʤʘʪʘ. 

Inpatient cases are the number of inpatient cases that are 
communicated to private insurers in the period of one year. 

ʉʪʘʮʠʦʥʘʨʥʠ ʩʣʫʯʘʠ ʩʘ ʙʨʦʷʪ ʩʪʘʮʠʦʥʘʨʥʠ ʩʣʫʯʘʠ, ʢʦʠʪʦ ʩʘ 
ʩʲʦʙʱʝʥʠ ʥʘ ʯʘʩʪʥʠ ʟʘʩʪʨʘʭʦʚʘʪʝʣʠ ʟʘ ʧʝʨʠʦʜ ʦʪ ʝʜʥʘ ʛʦʜʠʥʘ. 

Cash Flows ʇʘʨʠʯʥʠ ʧʦʪʦʮʠ 

Cash flows are determined by the number of financial contracts 
associated with cash flows. 

ʇʘʨʠʯʥʠʪʝ ʧʦʪʦʮʠ ʩʝ ʦʧʨʝʜʝʣʷʪ ʦʪ ʙʨʦʷ ʬʠʥʘʥʩʦʚʠ ʜʦʛʦʚʦʨʠ, 
ʘʩʦʮʠʠʨʘʥʠ ʩ ʧʘʨʠʯʥʠ ʧʦʪʦʮʠ. 

P/C/S cash flows are loans except retail loans defined as: ʇʘʨʠʯʥʠʪʝ ʧʦʪʦʮʠ P/C/S ʩʘ ʟʘʝʤʠ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʟʘʝʤʠ ʥʘ 
ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʜʝʬʠʥʠʨʘʥʠ ʢʘʪʦ: 

Â Private Banking / Complex Individual / SME Banking / Mortgages 
include products with a certain level of personalization on 
customer level for individuals and small/medium enterprises. 

Â ʏʘʩʪʥʦ ʙʘʥʢʠʨʘʥʝ / ʉʲʩʪʘʚʥʦ ʣʠʮʝ/ ɹʘʥʢʠʨʘʥʝ ʟʘ ʤʘʣʢʠ ʠ 
ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ / ʀʧʦʪʝʢʠ ʚʢʣʶʯʚʘ ʧʨʦʜʫʢʪʠ ʩ 
ʦʧʨʝʜʝʣʝʥʘ ʩʪʝʧʝʥ ʥʘ ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ ʥʠʚʦ ʥʘ ʢʣʠʝʥʪʘ 
ʟʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʠ ʤʘʣʢʠ/ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ. 

Â Corporate loans are highly individualized loans products for the 
corporate market and can also have a complex structure. 

Â ʂʦʨʧʦʨʘʪʠʚʥʠʪʝ ʢʨʝʜʠʪʠ ʩʘ ʧʨʦʜʫʢʪʠ ʩʲʩ ʩʠʣʥʦ 
ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʘʥʠ ʟʘʝʤʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʧʘʟʘʨ ʠ ʩʲʱʦ 
ʤʦʛʘʪ ʜʘ ʠʤʘʪ ʩʣʦʞʥʘ ʩʪʨʫʢʪʫʨʘ. 

Â Securities positions Â ʇʦʟʠʮʠʠ ʥʘ ʮʝʥʥʠ ʢʥʠʞʘ 

Retail cash flows are standardized cash flow based loan products for 
the mass market segment of individuals. The product spectrum covers 
loans with simple structures and small values for financing consumer 
products, auto/cars and voyages. 

ʇʘʨʠʯʥʠ ʧʦʪʦʮʠ ʥʘ ʜʨʝʙʥʦ ʩʘ ʩʪʘʥʜʘʨʪʥʠʟʠʨʘʥʠ ʢʨʝʜʠʪʥʠ 
ʧʨʦʜʫʢʪʠ ʥʘ ʙʘʟʘ ʧʘʨʠʯʥʠ ʧʦʪʦʮʠ ʟʘ ʤʘʩʦʚʠʷ ʧʘʟʘʨʝʥ ʩʝʛʤʝʥʪ ʦʪ 
ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ. ʇʨʦʜʫʢʪʦʚʠʷʪ ʩʧʝʢʪʲʨ ʧʦʢʨʠʚʘ ʟʘʝʤʠ ʩ ʧʨʦʩʪʠ 
ʩʪʨʫʢʪʫʨʠ ʠ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʟʘ ʬʠʥʘʥʩʠʨʘʥʝ ʥʘ ʧʨʦʜʫʢʪʠ, 
ʘʚʪʦʤʦʙʠʣʠ ʠ ʧʲʪʫʚʘʥʠʷ ʥʘ ʢʣʠʝʥʪʘ. 

For SAP Cash Flow Management cash flows are the total number of 
cash flow transactions (payment or receipt) processed by the application 
per day. Note that for receipts there would usually be two cash flow 
transactions (expected receipt and actual receipt). 

ɿʘ SAP Cash Flow Management ʧʘʨʠʯʥʠʪʝ ʧʦʪʦʮʠ ʩʘ ʦʙʱʠʷ ʙʨʦʡ 
ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʧʘʨʠʯʥʠ ʧʦʪʦʮʠ (ʧʣʘʱʘʥʠʷ ʠʣʠ ʧʦʩʪʲʧʣʝʥʠʷ), 
ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʧʨʠʣʦʞʝʥʠʝʪʦ ʟʘ ʝʜʠʥ ʜʝʥ. ɿʘʙʝʣʝʞʝʪʝ, ʯʝ ʟʘ 
ʧʦʩʪʲʧʣʝʥʠʷʪʘ ʦʙʠʢʥʦʚʝʥʦ ʱʝ ʠʤʘ ʜʚʝ ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʧʘʨʠʯʝʥ ʧʦʪʦʢ 
(ʦʯʘʢʚʘʥʠ ʧʦʩʪʲʧʣʝʥʠʷ ʠ ʬʘʢʪʠʯʝʩʢʠ ʧʦʩʪʲʧʣʝʥʠʷ). 

Cash Control Points ʄʝʩʪʘ ʟʘ ʢʦʥʪʨʦʣ ʥʘ ʧʘʨʠʯʥʠ ʩʨʝʜʩʪʚʘ 

Cash control points are cash control points like bank offices 
(branches), ATMs, central vaults and central bank vaults modeled and 
used for planning the currency network demand and supply in APO 
(Advanced Planning and Optimization). 

ʄʝʩʪʘʪʘ ʟʘ ʢʦʥʪʨʦʣ ʥʘ ʧʘʨʠʯʥʠ ʩʨʝʜʩʪʚʘ ʩʘ ʤʝʩʪʘ ʟʘ ʢʦʥʪʨʦʣ ʥʘ 
ʧʘʨʠʯʥʠ ʩʨʝʜʩʪʚʘ ʢʘʪʦ ʙʘʥʢʦʚʠ ʦʬʠʩʠ (ʢʣʦʥʦʚʝ), ʙʘʥʢʦʤʘʪʠ, 
ʮʝʥʪʨʘʣʥʠ ʪʨʝʟʦʨʠ ʠ ʪʨʝʟʦʨʠ ʥʘ ʮʝʥʪʨʘʣʥʠ ʙʘʥʢʠ, ʩʲʟʜʘʜʝʥʠ ʠ 
ʠʟʧʦʣʟʚʘʥʠ ʟʘ ʧʣʘʥʠʨʘʥʝ ʥʘ ʪʲʨʩʝʥʝʪʦ ʠ ʧʨʝʜʣʘʛʘʥʝʪʦ ʚ ʧʘʨʠʯʥʘʪʘ 
ʤʨʝʞʘ ʚ APO (Advanced Planning and Optimization). 

Chips ʏʠʧʦʚʝ 

Chips are individual electronic circuitries containing one or more Cores, 
usually on a silicon wafer. 

ʏʠʧʦʚʝʪʝ ʩʘ ʦʪʜʝʣʥʠ ʝʣʝʢʪʨʦʥʥʠ ʩʭʝʤʠ, ʩʲʜʲʨʞʘʱʠ ʝʜʥʦ ʠʣʠ 
ʧʦʚʝʯʝ ʗʜʨʘ, ʦʙʠʢʥʦʚʝʥʦ ʥʘ ʩʠʣʠʮʠʝʚʘ ʧʣʘʩʪʠʥʘ. 

Claims ʀʩʢʦʚʝ 

Claims cases are new claims created in SAP Claims Management 
during a one year period. 

ʉʣʫʯʘʠ ʥʘ ʠʩʢʦʚʝ ʩʘ ʥʦʚʠ ʠʩʢʦʚʝ, ʩʲʟʜʘʜʝʥʠ ʚ SAP Claims 
Management ʟʘ ʧʝʨʠʦʜ ʦʪ ʝʜʥʘ ʛʦʜʠʥʘ. 

Travel claims per year are trip or expense reports that are entered into 
SAP Travel Management and submitted for claim. 

ʀʩʢʦʚʝ ʧʦ ʢʦʤʘʥʜʠʨʦʚʢʠ ʟʘ ʛʦʜʠʥʘ ʩʘ ʦʪʯʝʪʠ ʟʘ ʢʦʤʘʥʜʠʨʦʚʢʠ ʠʣʠ 
ʟʘ ʨʘʟʭʦʜʠ, ʚʲʚʝʜʝʥʠ ʚ SAP Travel Management ʠ ʧʦʜʘʜʝʥʠ ʟʘ ʠʩʢ. 

Commodities ʉʪʦʢʠ 

Commodities sold are commodities (e.g. Copper Concentrate, 
Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP ERP. 

ʇʨʦʜʘʜʝʥʠ ʩʪʦʢʠ ʩʘ ʩʪʦʢʠ (ʥʘʧʨʠʤʝʨ ʤʝʜʝʥ ʢʦʥʮʝʥʪʨʘʪ, ʤʦʣʠʙʜʝʥ, 
ʞʝʣʷʟʥʘ ʨʫʜʘ, ʟʣʘʪʦ, ʚʲʛʣʠʱʘ ʠ ʦʣʦʚʦ) ʧʦ ʤʦʜʝʣ ʚ SAP ERP. 

Contact records ɿʘʧʠʩʠ ʟʘ ʢʦʥʪʘʢʪ 

Contact records are the average of all unique contacts in the system 
over a period of 12 months. Contacts with no match against other 
contact information are counted as a separate contact. 

ɿʘʧʠʩʠʪʝ ʟʘ ʢʦʥʪʘʢʪ ʩʘ ʩʨʝʜʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʚʩʠʯʢʠ ʫʥʠʢʘʣʥʠ 
ʢʦʥʪʘʢʪʠ ʚ ʩʠʩʪʝʤʘʪʘ ʟʘ ʧʝʨʠʦʜ ʦʪ 12 ʤʝʩʝʮʘ. ʂʦʥʪʘʢʪʠʪʝ ʙʝʟ 
ʩ̡ ʦʪʚʝʪʩʪʚʠʝ ʩʧʨʷʤʦ ʜʨʫʛʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʢʦʥʪʘʢʪ ʩʝ ʙʨʦʷʪ ʢʘʪʦ 
ʦʪʜʝʣʝʥ ʢʦʥʪʘʢʪ. 

Contracts ɼʦʛʦʚʦʨʠ 

Contracts are the contracts (used in all functions including procurement, 
sales, legal, partner management, HR, real estate, and all other 
functions of the organization.) the company plans to address within the 
application 

ɼʦʛʦʚʦʨʠ ʩʘ ʜʦʛʦʚʦʨʠʪʝ (ʠʟʧʦʣʟʚʘʥʠ ʚʲʚ ʚʩʠʯʢʠ ʬʫʥʢʮʠʠ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʩʥʘʙʜʷʚʘʥʝ, ʧʨʦʜʘʞʙʠ, ʧʨʘʚʥʠ ʬʫʥʢʮʠʠ, ʫʧʨʘʚʣʝʥʠʝ 
ʥʘ ʧʘʨʪʥʴʦʨʠ, HR, ʥʝʜʚʠʞʠʤʦ ʠʤʫʱʝʩʪʚʦ ʠ ʚʩʠʯʢʠ ʦʩʪʘʥʘʣʠ 
ʬʫʥʢʮʠʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.), ʢʦʠʪʦ ʢʦʤʧʘʥʠʷʪʘ ʧʣʘʥʠʨʘ ʜʘ 
ʦʙʨʘʙʦʪʚʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ʧʨʠʣʦʞʝʥʠʝʪʦ 

Utilities contracts are agreements between a utility company and a 
business partner to provide services to the business partner. Thereby a 
separate contract has to be set up for each service provided, for which 
the utility company has a legal contract with its customer (e. g. a utility 

ɼʦʛʦʚʦʨʠʪʝ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʩʘ ʩʧʦʨʘʟʫʤʝʥʠʷ ʤʝʞʜʫ 
ʢʦʤʧʘʥʠʷ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ 
ʥʘ ʫʩʣʫʛʠ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʘ. ʆʪ ʪʦʚʘ ʩʣʝʜʚʘ, ʯʝ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 
ʠʟʨʘʙʦʪʝʥ ʦʪʜʝʣʝʥ ʜʦʛʦʚʦʨ ʟʘ ʚʩʷʢʘ ʦʪ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ, ʟʘ 
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company provides a business partner with electricity, area lighting, gas, 
and district heating, thus four separate contracts have to be set-up). All 
contracts stored in the system with an ending date later or equal to the 
system date are taken into consideration. 

ʢʦʷʪʦ ʬʠʨʤʘʪʘ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʠʤʘ ʧʨʘʚʝʥ ʜʦʛʦʚʦʨ ʩʲʩ ʩʚʦʷ 
ʢʣʠʝʥʪ (ʥʘʧʨ. ʬʠʨʤʘ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʧʨʝʜʦʩʪʘʚʷ ʥʘ ʙʠʟʥʝʩ 
ʧʘʨʪʥʴʦʨ ʝʣʝʢʪʨʠʯʝʩʪʚʦ, ʨʘʡʦʥʥʦ ʦʩʚʝʪʣʝʥʠʝ, ʛʘʟ ʠ ʮʝʥʪʨʘʣʥʦ 
ʦʪʦʧʣʝʥʠʝ, ʪʦʝʩʪ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʩʢʣʶʯʝʥʠ ʯʝʪʠʨʠ ʦʪʜʝʣʥʠ 
ʜʦʛʦʚʦʨʘ). ɺʟʝʤʘʪ ʩʝ ʧʨʝʜʚʠʜ ʚʩʠʯʢʠ ʜʦʛʦʚʦʨʠ, ʩʲʭʨʘʥʝʥʠ ʚ 
ʩʠʩʪʝʤʘʪʘ, ʩ ʢʨʘʡʥʘ ʜʘʪʘ ʧʦ-ʢʲʩʥʘ ʠʣʠ ʝʜʥʘʢʚʘ ʩʲʩ ʩʠʩʪʝʤʥʘʪʘ 
ʜʘʪʘ. 

For the sectors below the following division categories of the SAP 
Utilities system need to be considered: 

ɿʘ ʦʪʨʘʩʣʠʪʝ ʧʦ-ʜʦʣʫ ʪʨʷʙʚʘ ʜʘ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʩʣʝʜʥʠʪʝ 
ʢʘʪʝʛʦʨʠʠ ʩʝʢʪʦʨʠ ʥʘ ʩʠʩʪʝʤʘʪʘ SAP Utilities: 

Â Energy: Â ɽʥʝʨʛʠʷ: 
Â Electricity Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ 
Â Gas Â ɻʘʟ 
Â District heating Â ʎʝʥʪʨʘʣʥʦ ʦʪʦʧʣʝʥʠʝ 
Â Mutual help Â ɺʟʘʠʤʥʘ ʧʦʤʦʱ 
Â For all sectors Â ɿʘ ʚʩʠʯʢʠ ʨʘʟʜʝʣʠ 
Â Water: Â ɺʦʜʘ: 
Â Water Â ɺʦʜʘ 
Â Waste Water Â ʆʪʧʘʜʲʯʥʠ ʚʦʜʠ 

Â Waste & Recycling: Â ʆʪʧʘʜʲʮʠ ʠ ʨʝʮʠʢʣʠʨʘʥʝ: 
Â Waste Management Â ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʦʪʧʘʜʲʮʠʪʝ 

Cores ʗʜʨʘ 

Cores are the number of cores in CPUs that are available for use by the 
licensed software. The number of Core licenses must be an integer. 
When counting physical Cores, each Core of a physical CPU that runs at 
least parts of the licensed software, including those that are temporarily 
assigned or scheduled to cover peak processing, is considered and 
counted. 

ʗʜʨʘʪʘ ʩʘ ʙʨʦʷʪ ʷʜʨʘ ʚ ʧʨʦʮʝʩʦʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʥʘʣʠʯʥʠ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ. ɹʨʦʷʪ ʣʠʮʝʥʟʠ ʥʘ ʗʜʨʦ 
ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʮʷʣʦ ʯʠʩʣʦ. ʇʨʠ ʧʨʝʙʨʦʷʚʘʥʝ ʥʘ ʬʠʟʠʯʝʩʢʠʪʝ ʗʜʨʘ 
ʩʝ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʠ ʩʝ ʙʨʦʠ ʚʩʷʢʦ ʗʜʨʦ ʥʘ ʬʠʟʠʯʝʩʢʠ ʧʨʦʮʝʩʦʨ, 
ʢʦʝʪʦ ʠʟʧʲʣʥʷʚʘ ʧʦʥʝ ʯʘʩʪʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʚʨʝʤʝʥʥʦ ʧʨʠʩʲʝʜʠʥʝʥʠ ʠʣʠ ʧʣʘʥʠʨʘʥʠ ʟʘ ʧʦʢʨʠʚʘʥʝ 
ʥʘ ʧʠʢʦʚʘ ʦʙʨʘʙʦʪʢʘ. 

When counting virtual Coreôs, each virtual Core that runs at least parts of 
the licensed software, including those that are temporarily assigned or 
scheduled to cover peak processing, is counted. 

ʇʨʠ ʧʨʝʙʨʦʷʚʘʥʝ ʥʘ ʚʠʨʪʫʘʣʥʠʪʝ ʗʜʨʘ, ʩʝ ʙʨʦʠ ʚʩʷʢʦ ʚʠʨʪʫʘʣʥʦ 
ʗʜʨʦ, ʢʦʝʪʦ ʠʟʧʲʣʥʷʚʘ ʧʦʥʝ ʯʘʩʪʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʚʨʝʤʝʥʥʦ ʧʨʠʩʲʝʜʠʥʝʥʠ ʠʣʠ ʧʣʘʥʠʨʘʥʠ 
ʟʘ ʧʦʢʨʠʚʘʥʝ ʥʘ ʧʠʢʦʚʘ ʦʙʨʘʙʦʪʢʘ.  

If the licensed Software will run in a pure virtual environment, physical 
Cores will not be counted. For purposes of clarification, ñCoreò as defined 
in this metric definition is different from ñcoreò as referenced in the metric 
definition for any Software licensed on a CPU basis (if any), and 
therefore is not applicable in that context. 

ɸʢʦ ʣʠʮʝʥʟʠʨʘʥʠʷʪ ʉʦʬʪʫʝʨ ʱʝ ʩʝ ʠʟʧʲʣʥʷʚʘ ʚ ʠʟʮʷʣʦ ʚʠʨʪʫʘʣʥʘ 
ʩʨʝʜʘ, ʬʠʟʠʯʝʩʢʠʪʝ ʗʜʨʘ ʥʷʤʘ ʜʘ ʩʝ ʙʨʦʷʪ. ɿʘ ʮʝʣʠʪʝ ʥʘ 
ʠʟʷʩʥʷʚʘʥʝʪʦ, "ʗʜʨʦ", ʢʘʢʪʦ ʝ ʜʝʬʠʥʠʨʘʥʦ ʚ ʪʘʟʠ ʤʝʪʨʠʢʘ, ʩʝ 
ʨʘʟʣʠʯʘʚʘ ʦʪ "ʷʜʨʦ" ʩ ʨʝʬʝʨʝʥʮʠʷ ʚ ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ ʤʝʪʨʠʢʘ ʟʘ 
ʢʦʡʪʦ ʠ ʜʘ ʝ ʉʦʬʪʫʝʨ, ʣʠʮʝʥʟʠʨʘʥ ʥʘ ʙʘʟʘ ʥʘ ʇʨʦʮʝʩʦʨ (ʘʢʦ ʠʤʘ 
ʪʘʢʲʚ), ʠ ʩʣʝʜʦʚʘʪʝʣʥʦ ʥʝ ʝ ʧʨʠʣʦʞʠʤʦ ʚ ʪʦʟʠ ʢʦʥʪʝʢʩʪ.  

Costs ʈʘʟʭʦʜʠ 

Asset retirement obligation cost estimations are the volume of the 
cost estimations which are handled in the solution. 

ʆʮʝʥʢʠ ʥʘ ʨʘʟʭʦʜʠʪʝ ʧʦ ʟʘʜʲʣʞʝʥʠʷʪʘ ʟʘ ʣʠʢʚʠʜʘʮʠʷ ʥʘ ʘʢʪʠʚʠ 
ʩʘ ʦʙʝʤʲʪ ʥʘ ʦʮʝʥʢʠʪʝ ʥʘ ʨʘʟʭʦʜʠʪʝ, ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʚ 
ʨʝʰʝʥʠʝʪʦ. 

The cost estimation volume is equal to the total of the settlement values 
(expected costs at the estimated retirement date) of all cost estimation 
items of the cost estimation plans of all asset retirement obligations, 
which are handled by SAP Asset Retirement Obligation Management. If 
the customer is using more than one accounting principle, the cost 
estimation volume is calculated separately for every accounting principle. 
The maximum of these values will be used for pricing. The cost 
estimation volume is determined based on the volume, which is valid at 
the fiscal year end date. Only asset retirement obligations, which are 
active at this date, will be considered. 

ʆʙʝʤʲʪ ʥʘ ʦʮʝʥʢʠʪʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʝ ʨʘʚʝʥ ʥʘ ʩʫʤʘʪʘ ʦʪ ʩʪʦʡʥʦʩʪʠʪʝ 
ʟʘ ʨʘʟʯʝʪ (ʦʯʘʢʚʘʥʠ ʨʘʟʭʦʜʠ ʥʘ ʧʨʠʙʣʠʟʠʪʝʣʥʘʪʘ ʜʘʪʘ ʥʘ 
ʣʠʢʚʠʜʘʮʠʷ) ʥʘ ʚʩʠʯʢʠ ʧʦʟʠʮʠʠ ʥʘ ʦʮʝʥʢʠ ʥʘ ʨʘʟʭʦʜʠʪʝ ʥʘ 
ʧʣʘʥʦʚʝʪʝ ʟʘ ʦʮʝʥʢʘ ʥʘ ʨʘʟʭʦʜʠʪʝ ʧʦ ʚʩʠʯʢʠ ʟʘʜʲʣʞʝʥʠʷ ʟʘ 
ʣʠʢʚʠʜʘʮʠʷ ʥʘ ʘʢʪʠʚʠ, ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʦʪ SAP Asset Retirement 
Obligation Management. ɸʢʦ ʢʣʠʝʥʪʲʪ ʠʟʧʦʣʟʚʘ ʧʦʚʝʯʝ ʦʪ ʝʜʠʥ 
ʩʯʝʪʦʚʦʜʝʥ ʧʨʠʥʮʠʧ, ʦʙʝʤʲʪ ʥʘ ʨʘʟʭʦʜʥʠʪʝ ʦʮʝʥʢʠ ʩʝ ʠʟʯʠʩʣʷʚʘ 
ʧʦʦʪʜʝʣʥʦ ʟʘ ʚʩʝʢʠ ʩʯʝʪʦʚʦʜʝʥ ʧʨʠʥʮʠʧ. ʄʘʢʩʠʤʫʤʲʪ ʥʘ ʪʝʟʠ 
ʩʪʦʡʥʦʩʪʠ ʱʝ ʙʲʜʝ ʠʟʧʦʣʟʚʘʥ ʟʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ. ʆʙʝʤʲʪ ʥʘ 
ʨʘʟʭʦʜʥʠʪʝ ʦʮʝʥʢʠ ʩʝ ʦʧʨʝʜʝʣʷ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʦʙʝʤʘ, ʢʦʡʪʦ ʝ 
ʚʘʣʠʜʝʥ ʥʘ ʢʨʘʡʥʘʪʘ ʜʘʪʘ ʥʘ ʬʠʥʘʥʩʦʚʘʪʘ ʛʦʜʠʥʘ. ʉʘʤʦ 
ʟʘʜʲʣʞʝʥʠʷ ʟʘ ʣʠʢʚʠʜʘʮʠʷ ʥʘ ʘʢʪʠʚ, ʢʦʠʪʦ ʩʘ ʘʢʪʠʚʥʠ ʥʘ ʪʘʟʠ ʜʘʪʘ, 
ʱʝ ʙʲʜʘʪ ʚʟʝʤʘʥʠ ʧʨʝʜʚʠʜ. 

Costs of goods sold are all expenses directly associated with the 
production of goods or services the company sells (such as material, 
labor, overhead, and depreciation) annually. It does not include selling, 
general and administrative expenses or research & development. If cost 
of goods sold is unknown then it shall be equal to 70% of total company 
revenue. 

ʈʘʟʭʦʜʠʪʝ ʟʘ ʧʨʦʜʘʜʝʥʠ ʩʪʦʢʠ ʩʘ ʚʩʠʯʢʠ ʨʘʟʭʦʜʠ, ʜʠʨʝʢʪʥʦ 
ʘʩʦʮʠʠʨʘʥʠ ʩ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʥʘ ʩʪʦʢʠ ʠʣʠ ʫʩʣʫʛʠ, ʢʦʠʪʦ ʢʦʤʧʘʥʠʷʪʘ 
ʧʨʦʜʘʚʘ (ʢʘʪʦ ʤʘʪʝʨʠʘʣ, ʪʨʫʜ, ʨʝʞʠʡʥʠ ʨʘʟʭʦʜʠ ʠ ʘʤʦʨʪʠʟʘʮʠʷ) ʥʘ 
ʛʦʜʠʰʥʘ ʙʘʟʘ. ʊʝ ʥʝ ʚʢʣʶʯʚʘʪ ʦʙʱʠʪʝ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʨʘʟʭʦʜʠ, 
ʨʘʟʭʦʜʠʪʝ ʧʦ ʧʨʦʜʘʞʙʠ ʠʣʠ ʨʘʟʭʦʜʠʪʝ ʟʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʠ 
ʨʘʟʚʦʡʥʘ ʜʝʡʥʦʩʪ. ɸʢʦ ʨʘʟʭʦʜʠʪʝ ʟʘ ʧʨʦʜʘʜʝʥʠ ʩʪʦʢʠ ʥʝ ʩʘ 
ʠʟʚʝʩʪʥʠ, ʪʝ ʱʝ ʩʝ ʨʘʚʥʷʚʘʪ ʥʘ 70% ʦʪ ʦʙʱʠʪʝ ʧʨʠʭʦʜʠ ʥʘ 
ʢʦʤʧʘʥʠʷʪʘ. 
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Countries ɼʲʨʞʘʚʠ 

Countries exporting are the countries where electronic communications 
with local customs authorities needs to be established. 

ʀʟʥʘʩʷʱʠ ʜʲʨʞʘʚʠ ʩʘ ʜʲʨʞʘʚʠʪʝ, ʢʲʜʝʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʫʩʪʘʥʦʚʠ 
ʝʣʝʢʪʨʦʥʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʤʝʩʪʥʠ ʤʠʪʥʠʯʝʩʢʠ ʚʣʘʩʪʠ. 

When licensing by ócountry exporting fromô: Please note that number of 
countries where electronic communications is available is currently 
limited. Please check availability before licensing for a particular country. 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʧʦ "ʜʲʨʞʘʚʘ, ʠʟʥʘʩʷʱʘ ʦʪ"; ʤʦʣʷ ʠʤʘʡʪʝ ʧʨʝʜʚʠʜ, 
ʯʝ ʙʨʦʷʪ ʜʲʨʞʘʚʠ, ʢʲʜʝʪʦ ʝ ʥʘʣʠʯʥʘ ʝʣʝʢʪʨʦʥʥʘ ʢʦʤʫʥʠʢʘʮʠʷ, ʚ 
ʤʦʤʝʥʪʘ ʝ ʦʛʨʘʥʠʯʝʥ. ʄʦʣʷ ʧʨʦʚʝʨʝʪʝ ʥʘʣʠʯʥʦʩʪʪʘ, ʧʨʝʜʠ 
ʣʠʮʝʥʟʠʨʘʥʝ ʟʘ ʜʘʜʝʥʘ ʜʲʨʞʘʚʘ. 

CPUs ʇʨʦʮʝʩʦʨʠ 

CPUs are the central processing units (ñCPUò) that runs at least parts of 
the licensed Software. 

ʇʨʦʮʝʩʦʨʠʪʝ ʩʘ ʮʝʥʪʨʘʣʥʠʪʝ ʧʨʦʮʝʩʦʨʠ (ñCPUò), ʢʦʠʪʦ ʠʟʧʲʣʥʷʚʘʪ 
ʧʦʥʝ ʯʘʩʪʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. 

When the Software or Third Party Software is licensed on a CPU basis, 
any server or computer on which the Software or Third Party Software is 
installed may not exceed the aggregate number of CPU licensed. A 
multi-core chip CPU with N processor cores shall be counted as follows: 
the first processor core in each processor shall be counted as 1 CPU, 
and each incremental processor core in such processor shall be counted 
as 0.5 CPU, and then the total CPU count will be rounded to the next 
whole number (the ñCPU Calculationò). See Example 1 below for an 
illustration of the application of this licensing requirement. 

ʂʦʛʘʪʦ ʉʦʬʪʫʝʨʲʪ ʠʣʠ ʉʦʬʪʫʝʨʲʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʝ ʣʠʮʝʥʟʠʨʘʥ ʥʘ 
ʙʘʟʘ ʧʨʦʮʝʩʦʨ, ʚʩʝʢʠ ʩʲʨʚʲʨ ʠʣʠ ʢʦʤʧʶʪʲʨ, ʥʘ ʢʦʡʪʦ ʝ ʠʥʩʪʘʣʠʨʘʥ 
ʉʦʬʪʫʝʨʲʪ ʠʣʠ ʉʦʬʪʫʝʨʲʪ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʥʝ ʤʦʞʝ ʜʘ ʥʘʜʭʚʲʨʣʷ 
ʦʙʱʠʷ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʧʨʦʮʝʩʦʨʠ. ʇʨʦʮʝʩʦʨ ʩ ʤʫʣʪʠʷʜʨʝʥ ʯʠʧ ʩ 
N ʧʨʦʮʝʩʦʨʥʠ ʷʜʨʘ ʱʝ ʩʝ ʙʨʦʠ ʢʘʢʪʦ ʩʣʝʜʚʘ: ʧʲʨʚʦʪʦ ʧʨʦʮʝʩʦʨʥʦ 
ʷʜʨʦ ʚʲʚ ʚʩʝʢʠ ʧʨʦʮʝʩʦʨ ʱʝ ʩʝ ʙʨʦʠ ʢʘʪʦ 1 ʧʨʦʮʝʩʦʨ, ʘ ʚʩʷʢʦ 
ʜʦʧʲʣʥʠʪʝʣʥʦ ʷʜʨʦ ʥʘ ʧʨʦʮʝʩʦʨ ʚ ʪʘʢʲʚ ʧʨʦʮʝʩʦʨ ʱʝ ʩʝ ʙʨʦʠ ʢʘʪʦ 
0.5 ʧʨʦʮʝʩʦʨ, ʢʘʪʦ ʩʣʝʜ ʪʦʚʘ ʦʙʱʠʷʪ ʙʨʦʡ ʧʨʦʮʝʩʦʨʠ ʱʝ ʩʝ 
ʟʘʢʨʲʛʣʠ ʜʦ ʩʣʝʜʚʘʱʦʪʦ ʮʷʣʦ ʯʠʩʣʦ ("ʀʟʯʠʩʣʝʥʠʝ ʥʘ ʧʨʦʮʝʩʦʨ"). 
ɺʠʞʪʝ ʇʨʠʤʝʨ 1 ʧʦ-ʜʦʣʫ ʟʘ ʠʣʶʩʪʨʠʨʘʥʝ ʥʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʪʦʚʘ 
ʣʠʮʝʥʟʠʦʥʥʦ ʠʟʠʩʢʚʘʥʝ.  

Software based on a CPU license metric basis licensed by Licensee on 
or after July 1, 2009 (the ñQualified Softwareò) will contain Virtualization 
Rights (defined below). Virtualization Rights are not applied to Software 
licensed prior to July 1, 2009 or upgrades and updates thereto 
subsequently made available to Licensee pursuant to Support Services. 
Licensee may not combine licenses having express Virtualization Rights 
with licenses not having express Virtualization Right in a single 
Deployment. 

ʉʦʬʪʫʝʨ, ʙʘʟʠʨʘʥ ʥʘ ʤʝʪʨʠʢʘ ʥʘ ʣʠʮʝʥʟ ʥʘ ʧʨʦʮʝʩʦʨ, ʣʠʮʝʥʟʠʨʘʥ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ ʥʘ ʠʣʠ ʩʣʝʜ 1 ʶʣʠ 2009 ʛ. ("ʂʚʘʣʠʬʠʮʠʨʘʥ 
ʩʦʬʪʫʝʨ") ʱʝ ʩʲʜʲʨʞʘ ʇʨʘʚʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ (ʜʝʬʠʥʠʨʘʥʠ ʧʦ-
ʜʦʣʫ). ʇʨʘʚʘʪʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ ʥʝ ʩʝ ʧʨʠʣʘʛʘʪ ʟʘ ʉʦʬʪʫʝʨ, 
ʣʠʮʝʥʟʠʨʘʥ ʧʨʝʜʠ 1 ʶʣʠ 2009 ʛ. ʠʣʠ ʲʧʛʨʝʡʜʠ ʠ ʘʢʪʫʘʣʠʟʘʮʠʠ ʢʲʤ 
ʪʷʭ, ʢʦʠʪʦ ʩʘ ʜʦʩʪʘʚʝʥʠ ʚ ʧʦʩʣʝʜʩʪʚʠʝ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʚ 
ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʋʩʣʫʛʠʪʝ ʧʦ ʧʦʜʜʨʲʞʢʘ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ 
ʤʦʞʝ ʜʘ ʢʦʤʙʠʥʠʨʘ ʣʠʮʝʥʟʠ ʩ ʠʟʨʠʯʥʠ ʧʨʘʚʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ ʩ 
ʣʠʮʝʥʟʠ ʙʝʟ ʠʟʨʠʯʥʠ ʧʨʘʚʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ ʚ ʝʜʠʥʠʯʥʦ 
ʨʘʟʛʨʲʱʘʥʝ. 

In the event that Licensee employs industry standard tools and 
methodologies enabling Licensee to logically partition or pool its 
processing power, Licensee may install the Qualified Software on 
servers or computers consisting of a number of physical CPUs greater 
than the number of CPUs licensed hereunder provided that Licensee 
shall configure such servers or computers in a manner such that the total 
number of CPUs (or total number of virtual processor cores if 
virtualization software is implemented), or any portion thereof, made 
available to run the Qualified Software, or any portion thereof, does not 
exceed the number of CPUs licensed (ñVirtualization Rightsò). For the 
purposes hereof, a CPU (or virtual processor core) shall be deemed 
available to run the Qualified Software if such CPU (or virtual processor 
core) or any portion thereof is available to run the Qualified Software at 
any time for any purpose, including but not limited to permanent, 
temporary, scheduled, and on-demand availability. Under the 
Virtualization Rights, where virtualization software is implemented, only 
virtual processor cores made available to run the Qualified Software will 
be counted in accordance with the CPU Calculation. See Example 2 
below for an illustration of the application of this licensing requirement. 

ɺ ʩʣʫʯʘʡ ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʟʧʦʣʟʚʘ ʩʪʘʥʜʘʨʪʥʠ ʠʥʩʪʨʫʤʝʥʪʠ 
ʠ ʤʝʪʦʜʦʣʦʛʠʠ, ʢʦʠʪʦ ʤʫ ʜʘʚʘʪ ʚʲʟʤʦʞʥʦʩʪ ʜʘ ʨʘʟʜʝʣʷ ʣʦʛʠʯʝʩʢʠ 
ʠʣʠ ʜʘ ʠʟʧʦʣʟʚʘ ʢʘʧʘʮʠʪʝʪʘ ʥʘ ʦʙʨʘʙʦʪʢʘ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʤʦʞʝ ʜʘ ʠʥʩʪʘʣʠʨʘ ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ ʩʦʬʪʫʝʨ ʥʘ ʩʲʨʚʲʨʠ ʠʣʠ 
ʢʦʤʧʶʪʨʠ, ʢʦʠʪʦ ʩʝ ʩʲʩʪʦʷʪ ʦʪ ʬʠʟʠʯʝʩʢʠ ʧʨʦʮʝʩʦʨʠ, ʯʠʠʪʦ ʙʨʦʡ ʝ 
ʧʦ-ʛʦʣʷʤ ʦʪ ʙʨʦʷ ʧʨʦʮʝʩʦʨʠ, ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ-ʜʦʣʫ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ ʢʦʥʬʠʛʫʨʠʨʘ ʪʘʢʠʚʘ ʩʲʨʚʲʨʠ ʠʣʠ ʢʦʤʶʪʨʠ 
ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʦʙʱʠʷʪ ʙʨʦʡ ʧʨʦʮʝʩʦʨʠ (ʠʣʠ ʦʙʱʠʷ ʙʨʦʡ ʷʜʨʘ ʥʘ 
ʚʠʨʪʫʘʣʝʥ ʧʨʦʮʝʩʦʨ, ʘʢʦ ʝ ʚʥʝʜʨʝʥ ʩʦʬʪʫʝʨ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ) ʠʣʠ 
ʜʷʣ ʦʪ ʪʷʭ, ʥʘʣʠʯʥʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ ʩʦʬʪʫʝʨ, 
ʠʣʠ ʯʘʩʪ ʦʪ ʥʝʛʦ, ʥʝ ʥʘʜʚʠʰʘʚʘ ʙʨʦʷ ʣʠʮʝʥʟʠʨʘʥʠ ʧʨʦʮʝʩʦʨʠ 
("ʇʨʘʚʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ"). ɿʘ ʪʝʟʠ ʮʝʣʠ, ʝʜʠʥ ʧʨʦʮʝʩʦʨ (ʠʣʠ ʷʜʨʦ 
ʥʘ ʚʠʨʪʫʘʣʝʥ ʧʨʦʮʝʩʦʨ) ʱʝ ʩʝ ʩʯʠʪʘ ʟʘ ʥʘʣʠʯʝʥ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ ʩʦʬʪʫʝʨ, ʘʢʦ ʪʘʢʲʚ ʧʨʦʮʝʩʦʨ (ʠʣʠ ʷʜʨʦ ʥʘ 
ʚʠʨʪʫʘʣʝʥ ʧʨʦʮʝʩʦʨ) ʠʣʠ ʜʷʣ ʦʪ ʥʝʛʦ ʝ ʥʘʣʠʯʝʥ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ ʩʦʬʪʫʝʨ ʧʦ ʚʩʷʢʦ ʚʨʝʤʝ, ʟʘ ʚʩʷʢʘʢʚʘ ʮʝʣ, 
ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʧʦʩʪʦʷʥʥʘ ʥʘʣʠʯʥʦʩʪ, ʚʨʝʤʝʥʥʘ, 
ʧʣʘʥʠʨʘʥʘ ʠʣʠ ʧʨʠ ʧʦʠʩʢʚʘʥʝ. ʉʲʛʣʘʩʥʦ ʇʨʘʚʘʪʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ, 
ʢʦʛʘʪʦ ʝ ʚʥʝʜʨʝʥ ʩʦʬʪʫʝʨ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ, ʩʘʤʦ ʷʜʨʘ ʥʘ 
ʚʠʨʪʫʘʣʝʥ ʧʨʦʮʝʩʦʨ, ʥʘʣʠʯʥʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ 
ʩʦʬʪʫʝʨ, ʱʝ ʩʝ ʙʨʦʷʪ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʀʟʯʠʩʣʝʥʠʝʪʦ ʥʘ ʧʨʦʮʝʩʦʨʘ. 
ɺʠʞʪʝ ʇʨʠʤʝʨ 2 ʧʦ-ʜʦʣʫ ʟʘ ʠʣʶʩʪʨʠʨʘʥʝ ʥʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ ʪʦʚʘ 
ʠʟʠʩʢʚʘʥʝ ʟʘ ʣʠʮʝʥʟʠʨʘʥʝ. 

Notwithstanding the foregoing, for Third Party Software licensed on a 
CPU basis, each processor core shall count as 1 CPU, and every CPU 
(whether Used productively or non-productively) shall count against the 
CPU license level for such Third Party Software. Virtualization Rights do 
not apply to Third Party Software. 

ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʛʦʨʝʧʦʩʦʯʝʥʦʪʦ, ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʣʠʮʝʥʟʠʨʘʥ ʥʘ ʙʘʟʘ ʧʨʦʮʝʩʦʨ, ʚʩʷʢʦ ʧʨʦʮʝʩʦʨʥʦ ʷʜʨʦ ʱʝ ʩʝ ʙʨʦʠ ʟʘ 
1 ʧʨʦʮʝʩʦʨ ʠ ʚʩʝʢʠ ʧʨʦʮʝʩʦʨ (ʠʟʧʦʣʚʘʥ ʧʨʦʜʫʢʪʠʚʥʦ ʠʣʠ 
ʥʝʧʨʦʜʫʢʪʠʚʥʦ) ʧʨʦʪʠʚʦʨʝʯʠ ʥʘ ʥʠʚʦʪʦ ʥʘ ʣʠʮʝʥʟ ʥʘ ʧʨʦʮʝʩʦʨ ʟʘ 
ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. ʇʨʘʚʘʪʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ ʥʝ ʚʘʞʘʪ 
ʟʘ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. 

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1 
CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3 
cores) rounding up to 3 CPUs. Therefore, Licensee will be required to 
license 3 CPUs if the Software is installed on a quad core server. 
Another example may involve a server with three quad core processors. 
As illustrated above, each quad core processor will represent 2.5 CPUs. 
Three quad core processors will total 7.5 CPUs (or 2.5 CPUs multiplied 
by 3) rounding up to 8 CPUs. Therefore, Licensee will be required to 
license 8 CPUs if the Software is installed on a server with 3 quad core 
processors. 

ʇʈʀʄɽʈ 1: ɽʜʠʥ ʯʝʪʠʨʠʷʜʨʝʥ ʧʨʦʮʝʩʦʨ ʱʝ ʩʝ ʙʨʦʠ ʟʘ 2.5 
ʧʨʦʮʝʩʦʨʘ (ʠʣʠ 1 ʧʨʦʮʝʩʦʨ ʟʘ ʧʲʨʚʦʪʦ ʷʜʨʦ ʧʣʶʩ 0.5, ʫʤʥʦʞʝʥʦ ʧʦ 3 
ʟʘ ʩʣʝʜʚʘʰʠʪʝ ʪʨʠ ʷʜʨʘ), ʢʦʝʪʦ ʩʝ ʟʘʢʨʲʛʣʷʚʘ ʥʘ 3 ʧʨʦʮʝʩʦʨʘ. 
ʉʣʝʜʦʚʘʪʝʣʥʦ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ ʪʨʷʙʚʘ ʜʘ ʣʠʮʝʥʟʠʨʘ 3 
ʧʨʦʮʝʩʦʨʘ, ʘʢʦ ʩʦʬʪʫʝʨʲʪ ʩʝ ʠʥʩʪʘʣʠʨʘ ʥʘ ʯʝʪʠʨʠʷʜʨʝʥ ʩʲʨʚʲʨ. 
ɼʨʫʛ ʧʨʠʤʝʨ ʤʦʞʝ ʜʘ ʚʢʣʶʯʚʘ ʩʲʨʚʲʨ ʩ ʪʨʠ ʯʝʪʠʨʠʷʜʨʝʥʠ 
ʧʨʦʮʝʩʦʨʘ. ʂʘʢʪʦ ʝ ʧʦʢʘʟʘʥʦ ʧʦ-ʛʦʨʝ, ʚʩʝʢʠ ʯʝʪʠʨʠʷʜʨʝʥ ʧʨʦʮʝʩʦʨ 
ʱʝ ʧʨʝʜʩʪʘʚʣʷʚʘ 2.5 ʧʨʦʮʝʩʦʨʘ. ʊʨʠ ʯʝʪʠʨʠʷʜʨʝʥʠ ʧʨʦʮʝʩʦʨʘ ʱʝ 
ʜʘʜʘʪ 7,5 ʧʨʦʮʝʩʦʨʘ (ʠʣʠ 2,5 ʧʨʦʮʝʩʦʨʘ, ʫʤʥʦʞʝʥʠ ʧʦ 3, ʢʦʝʪʦ ʩʝ 
ʟʘʢʨʲʛʣʷʚʘ ʥʘ 8 ʧʨʦʮʝʩʦʨʘ). ʉʣʝʜʦʚʘʪʝʣʥʦ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ 
ʪʨʷʙʚʘ ʜʘ ʣʠʮʝʥʟʠʨʘ 8 ʧʨʦʮʝʩʦʨʘ, ʘʢʦ ʩʦʬʪʫʝʨʲʪ ʩʝ ʠʥʩʪʘʣʠʨʘ ʥʘ 
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ʩʲʨʚʲʨ ʩ 3 ʯʝʪʠʨʠʷʜʨʝʥʠ ʧʨʦʮʝʩʦʨʘ.. 

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core 
CPUs in a configuration where up to 4 virtual dual core processors are 
made available to run the Qualified Software. In this case, each virtual 
dual core processor will count as 1.5 CPUs (or 1 CPU for the first core, 
plus 0.5 for the second core). Four virtual dual core processors will total 
6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be 
required to license 6 CPUs under this virtualization configuration. 

ʇʈʀʄɽʈ 2 (ʇʨʘʚʘ ʟʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ): ɽʜʠʥ ʩʲʨʚʲʨ ʠʤʘ 16 
ʬʠʟʠʯʝʩʢʠ ʜʚʫʷʜʨʝʥʠ ʧʨʦʮʝʩʦʨʘ ʚ ʢʦʥʬʠʛʫʨʘʮʠʷ, ʧʨʠ ʢʦʷʪʦ ʜʦ 4 
ʚʠʨʪʫʘʣʥʠ ʜʚʫʷʜʨʝʥʠ ʧʨʦʮʝʩʦʨʘ ʩʘ ʥʘʣʠʯʥʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
ʂʚʘʣʠʬʠʮʠʨʘʥʠʷ ʩʦʬʪʫʝʨ. ɺ ʪʦʟʠ ʩʣʫʯʘʡ ʚʩʝʢʠ ʝʜʠʥ ʜʚʫʷʜʨʝʥ 
ʧʨʦʮʝʩʦʨ ʱʝ ʩʝ ʙʨʦʠ ʢʘʪʦ 1,5 ʧʨʦʮʝʩʦʨʘ (ʠʣʠ 1 ʧʨʦʮʝʩʦʨ ʟʘ ʧʲʨʚʦʪʦ 
ʷʜʨʦ ʧʣʶʩ 0,5 ʟʘ ʚʪʦʨʦʪʦ ʷʜʨʦ). ʏʝʪʠʨʠ ʚʠʨʪʫʘʣʥʠ ʜʚʫʷʜʨʝʥʠ 
ʧʨʦʮʝʩʦʨʘ ʱʝ ʜʘʚʘʪ 6 ʧʨʦʮʝʩʦʨʘ (1,5 ʧʨʦʮʝʩʦʨʘ, ʫʤʥʦʞʝʥʦ ʧʦ 4). 
ʉʣʝʜʦʚʘʪʝʣʥʦ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ ʪʨʷʙʚʘ ʜʘ ʣʠʮʝʥʟʠʨʘ 6 
ʧʨʦʮʝʩʦʨʘ ʧʨʠ ʪʘʟʠ ʢʦʥʬʠʛʫʨʘʮʠʷ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʷ. 

Customers ʂʣʠʝʥʪʠ 

Customers are active partner records in the data base. ʂʣʠʝʥʪʠʪʝ ʩʘ ʘʢʪʠʚʥʠʪʝ ʟʘʧʠʩʠ ʥʘ ʧʘʨʪʥʴʦʨʠ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ. 

Corporate customers are customer files (equals number of business 
partners e.g. customers, prospects, contacts, etc.); distinguished 
between retail customers, corporate customers and bank employees (in 
case of employee help desk). All business partners related to/relevant for 
the planned usage of the solution (specific department/branch, customer 
group, etc.) need to be counted. 

ʂʦʨʧʦʨʘʪʠʚʥʠʪʝ ʢʣʠʝʥʪʠ ʩʘ ʢʣʠʝʥʪʩʢʠ ʬʘʡʣʦʚʝ (ʢʦʝʪʦ ʩʝ ʨʘʚʥʷʚʘ 
ʥʘ ʙʨʦʷ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ, ʥʘʧʨʠʤʝʨ ʢʣʠʝʥʪʠ, ʧʦʪʝʥʮʠʘʣʥʠ 
ʢʣʠʝʥʪʠ, ʢʦʥʪʘʢʪʠ ʠ ʪ.ʥ.); ʨʘʟʛʨʘʥʠʯʝʥʠ ʤʝʞʜʫ ʢʣʠʝʥʪʠ ʬʠʟʠʯʝʩʢʠ 
ʣʠʮʘ, ʢʦʨʧʦʨʘʪʠʚʥʠ ʢʣʠʝʥʪʠ ʠ ʙʘʥʢʦʚʠ ʩʣʫʞʠʪʝʣʠ (ʚ ʩʣʫʯʘʡ ʥʘ 
ʧʦʤʦʱʝʥ ʮʝʥʪʲʨ ʥʘ ʩʣʫʞʠʪʝʣʠ). ɺʩʠʯʢʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, ʩʚʲʨʟʘʥʠ 
ʩ/ʨʝʣʝʚʘʥʪʥʠ ʟʘ ʧʣʘʥʠʨʘʥʦʪʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʨʝʰʝʥʠʝʪʦ (ʢʦʥʢʨʝʪʝʥ 
ʦʪʜʝʣ/ʢʣʦʥ, ʛʨʫʧʘ ʢʣʠʝʥʪʠ ʠ ʪ.ʥ.) ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʤʘʪ ʧʨʝʜʚʠʜ.  

In case of employee help desk (using SAP Solution Manager) this metric 
needs to be applied for the help desk staff. For employees only reporting 
problems the SAP Employee User must be licensed. 

ɺ ʩʣʫʯʘʡ ʥʘ ʧʦʤʦʱʝʥ ʮʝʥʪʲʨ ʥʘ ʩʣʫʞʠʪʝʣʠ (ʯʨʝʟ SAP Solution 
Manager) ʪʘʟʠ ʤʝʪʨʠʢʘ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʠʣʦʞʠ ʟʘ ʧʝʨʩʦʥʘʣʘ ʥʘ 
ʧʦʤʦʱʥʠʷ ʮʝʥʪʲʨ. ɿʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʩʘʤʦ ʦʪʯʠʪʘʪ ʧʨʦʙʣʝʤʠ, 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘ SAP Employee User. 

Retail customers are customer files (equals number of business 
partners e.g. customers, prospects, contacts, etc.); distinguished 
between retail customers, corporate customers and bank employees (in 
case of employee help desk). All business partners related to/relevant for 
the planned usage of the solution (specific department/branch, customer 
group, etc.) need to be counted. 

ʂʣʠʝʥʪʠ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘʩʘ ʢʣʠʝʥʪʩʢʠ ʬʘʡʣʦʚʝ (ʢʦʝʪʦ ʩʝ ʨʘʚʥʷʚʘ 
ʥʘ ʙʨʦʷ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ, ʥʘʧʨʠʤʝʨ ʢʣʠʝʥʪʠ, ʧʦʪʝʥʮʠʘʣʥʠ 
ʢʣʠʝʥʪʠ, ʢʦʥʪʘʢʪʠ ʠ ʪ.ʥ.); ʨʘʟʛʨʘʥʠʯʝʥʠ ʤʝʞʜʫ ʢʣʠʝʥʪʠ ʬʠʟʠʯʝʩʢʠ 
ʣʠʮʘ, ʢʦʨʧʦʨʘʪʠʚʥʠ ʢʣʠʝʥʪʠ ʠ ʙʘʥʢʦʚʠ ʩʣʫʞʠʪʝʣʠ (ʚ ʩʣʫʯʘʡ ʥʘ 
ʧʦʤʦʱʝʥ ʮʝʥʪʲʨ ʥʘ ʩʣʫʞʠʪʝʣʠ). ɺʩʠʯʢʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, ʩʚʲʨʟʘʥʠ 
ʩ/ʨʝʣʝʚʘʥʪʥʠ ʟʘ ʧʣʘʥʠʨʘʥʦʪʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʨʝʰʝʥʠʝʪʦ (ʢʦʥʢʨʝʪʝʥ 
ʦʪʜʝʣ/ʢʣʦʥ, ʛʨʫʧʘ ʢʣʠʝʥʪʠ ʠ ʪ.ʥ.) ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʤʘʪ ʧʨʝʜʚʠʜ.  

In case of employee help desk (using SAP Solution Manager) this metric 
needs to be applied for the help desk staff. For employees only reporting 
problems the SAP Employee User must be licensed. 

ɺ ʩʣʫʯʘʡ ʥʘ ʧʦʤʦʱʝʥ ʮʝʥʪʲʨ ʥʘ ʩʣʫʞʠʪʝʣʠ (ʯʨʝʟ SAP Solution 
Manager) ʪʘʟʠ ʤʝʪʨʠʢʘ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʠʣʦʞʠ ʟʘ ʧʝʨʩʦʥʘʣʘ ʥʘ 
ʧʦʤʦʱʥʠʷ ʮʝʥʪʲʨ. ɿʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʩʘʤʦ ʦʪʯʠʪʘʪ ʧʨʦʙʣʝʤʠ, 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘ SAP Employee User. 

REMAINING METRICS - D ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - D 

Database Sizes ʈʘʟʤʝʨʠ ʥʘ ʙʘʟʠ ʜʘʥʥʠ 

Gigabyte database sizes are database sizes of the productive systems 
and are calculated individually for each system (i.e., each ERP, BI and 
CRM system). 

ʈʘʟʤʝʨʠ ʥʘ ʙʘʟʠ ʜʘʥʥʠ ʚ ʛʠʛʘʙʘʡʪʦʚʝ ʩʘ ʨʘʟʤʝʨʠʪʝ ʥʘ ʙʘʟʠ ʜʘʥʥʠ 
ʥʘ ʧʨʦʜʫʢʪʠʚʥʠʪʝ ʩʠʩʪʝʤʠ ʠ ʩʝ ʠʟʯʠʩʣʷʚʘʪ ʧʦʦʪʜʝʣʥʦ ʟʘ ʚʩʷʢʘ 
ʩʠʩʪʝʤʘ (ʪ.ʝ. ʟʘ ʚʩʷʢʘ ERP, BI ʠ CRM ʩʠʩʪʝʤʘ). 

1.5 Terabyte accumulated database sizes are the database sizes of all 
productive SAP systems where the customer uses SAP Landscape 
Transformation. 

1,5 ʪʝʨʘʙʘʡʪʦʚʠ ʥʘʪʨʫʧʘʥʠ ʨʘʟʤʝʨʠ ʥʘ ʙʘʟʠ ʜʘʥʥʠ  ʩʘ ʨʘʟʤʝʨʠʪʝ 
ʥʘ ʙʘʟʠʪʝ ʜʘʥʥʠ ʥʘ ʚʩʠʯʢʠ ʧʨʦʜʫʢʪʠʚʥʠ SAP ʩʠʩʪʝʤʠ, ʢʲʜʝʪʦ 
ʢʣʠʝʥʪʲʪ ʠʟʧʦʣʟʚʘ SAP Landscape Transformation. 

Deployments ʈʘʟʛʨʲʱʘʥʠʷ 

Deployments are single installations of no more than one of the 
following Software modules or files within the BA&T SAP 
BusinessObjects Business Intelligence Platform Software (for which 
Licensee must obtain a license): Repository, Security Domain, Central 
Management Server (ñCMSò), CMS Cluster, or Crystal Reports Runtime 
Engine. 

ʈʘʟʛʨʲʱʘʥʠʷʪʘ ʩʘ ʝʜʠʥʠʯʥʠ ʠʥʩʪʘʣʘʮʠʠ ʥʘ ʥʝ ʧʦʚʝʯʝ ʦʪ ʝʜʠʥ ʦʪ 
ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʤʦʜʫʣʠ ʠʣʠ ʬʘʡʣʦʚʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʉʦʬʪʫʝʨʘ 
ʟʘ ʧʣʘʪʬʦʨʤʘʪʘ BA&T SAP BusinessObjects Business Intelligence (ʟʘ 
ʢʦʡʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʧʦʣʫʯʠ ʣʠʮʝʥʟ): Repository, 
Security Domain, Central Management Server (ñCMSò), CMS Cluster 
ʠʣʠ Crystal Reports Runtime Engine. 

Deposits ɼʝʧʦʟʠʪʠ 

Deposits are deposits accounts (Saving, Money Market, Checking, CDs 
etc.) that will be priced using the price optimization solution on an 
annualized basis. 

ɼʝʧʦʟʠʪʠʪʝ ʩʘ ʜʝʧʦʟʠʪʥʠ ʩʤʝʪʢʠ (ʩʧʝʩʪʦʚʥʠ, ʟʘ ʧʘʨʠʯʥʠʷ ʧʘʟʘʨ, 
ʨʘʟʧʣʘʱʘʪʝʣʥʠ, ʟʘ ʜʝʧʦʟʠʪʥʠ ʩʝʨʪʠʬʠʢʘʪʠ ʠ ʪ.ʥ.), ʯʠʷʪʦ ʮʝʥʘ ʱʝ ʩʝ 
ʦʧʨʝʜʝʣʷ ʧʦʩʨʝʜʩʪʚʦʤ ʨʝʰʝʥʠʝʪʦ ʟʘ ʦʧʪʠʤʠʟʘʮʠʷ ʥʘ ʮʝʥʘʪʘ ʥʘ 
ʛʦʜʠʰʥʘ ʙʘʟʘ.  

Derivatives ɼʝʨʠʚʘʪʠ 

Derivatives are financial instruments whose value is based on another 
security. 

ɼʝʨʠʚʘʪʠʪʝ ʩʘ ʬʠʥʘʥʩʦʚʠ ʠʥʩʪʨʫʤʝʥʪʠ, ʯʠʷʪʦ ʩʪʦʡʥʦʩʪ ʩʝ ʙʘʟʠʨʘ 
ʥʘ ʜʨʫʛʘ ʮʝʥʥʘ ʢʥʠʛʘ. 

Devices ʋʩʪʨʦʡʩʪʚʘ 

Devices are any piece of equipment or hardware and includes but is not 
limited to: a workstation, terminal, point of sale terminal, notebook, 
handheld, tablet, internet connected television or other networked 
device. 

ʋʩʪʨʦʡʩʪʚʘʪʘ ʩʘ ʚʩʷʢʘ ʯʘʩʪ ʦʪ ʦʙʦʨʫʜʚʘʥʝʪʦ ʠʣʠ ʭʘʨʜʫʝʨʘ, ʠ 
ʚʢʣʶʯʚʘʪ, ʥʦ ʥʝ ʩʘʤʦ:  ʨʘʙʦʪʥʘ ʩʪʘʥʮʠʷ, ʪʝʨʤʠʥʘʣ, POS-ʪʝʨʤʠʥʘʣ, 
ʙʝʣʝʞʥʠʢ, ʨʲʯʥʠ ʫʩʪʨʦʡʩʪʚʘ, ʪʘʙʣʝʪ, ʩʚʲʨʟʘʥʘ ʩ ʠʥʪʝʨʥʝʪ ʪʝʣʝʚʠʟʠʷ 
ʠʣʠ ʜʨʫʛʦ ʩʚʲʨʟʘʥʦ ʚ ʤʨʝʞʘ ʫʩʪʨʦʡʩʪʚʦ. 
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Sybase SQL Anywhere Database for Use with SAP POS for Retail: 
devices are defined as those accessing data from SQL Anywhere 
Database 

Sybase SQL Anywhere Database ʟʘ ʀʟʧʦʣʟʚʘʥʝ ʩ SAP POS for Retail: 
ʫʩʪʨʦʡʩʪʚʘʪʘ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʦʥʝʟʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ 
ʜʘʥʥʠ ʦʪ SQL Anywhere Database 

Access devices is defined as each device, piece of equipment, or 
hardware (e.g., a workstation or terminal, notebook or handheld or 
otherwise portable device) connected to a network that stores, accesses, 
processes, and/or displays data originating in the Royal Mail UK 
reference file. 

ʋʩʪʨʦʡʩʪʚʘʪʘ ʟʘ ʜʦʩʪʲʧ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʚʩʷʢʦ ʫʩʪʨʦʡʩʪʚʦ, ʯʘʩʪ 
ʦʪ ʦʙʦʨʫʜʚʘʥʝ ʠʣʠ ʭʘʨʜʫʝʨ (ʥʘʧʨ. ʨʘʙʦʪʥʘ ʩʪʘʥʮʠʷ ʠʣʠ ʪʝʨʤʠʥʘʣ, 
ʥʦʫʪʙʫʢ ʠʣʠ ʨʲʯʥʦ ʧʨʝʥʦʩʠʤʦ ʠʣʠ ʜʨʫʛʦʷʯʝ ʧʨʝʥʦʩʠʤʦ ʫʩʪʨʦʡʩʪʚʦ), 
ʩʚʲʨʟʘʥʦ ʩ ʤʨʝʞʘ, ʢʦʝʪʦ ʩʲʭʨʘʥʷʚʘ, ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ, ʦʙʨʘʙʦʪʚʘ 
ʠ/ʠʣʠ ʧʦʢʘʟʚʘ ʜʘʥʥʠ ʩ ʧʨʦʠʟʭʦʜ ʚ ʨʝʬʝʨʝʥʪʥʠʷ ʬʘʡʣ ʥʘ Royal Mail 
UK. 

IT devices are elements that are actively recognized by the SAP IT 
Infrastructure Management Software in the network or entered into the 
SAP IT Infrastructure Management configuration database. 

IT ʫʩʪʨʦʡʩʪʚʘʪʘ ʩʘ ʝʣʝʤʝʥʪʠ, ʢʦʠʪʦ ʩʝ ʨʘʟʧʦʟʥʘʚʘʪ ʘʢʪʠʚʥʦ ʦʪ 
ʩʦʬʪʫʝʨʘ ʥʘ SAP IT Infrastructure Management ʚ ʤʨʝʞʘʪʘ ʠʣʠ ʩʘ 
ʚʲʚʝʜʝʥʠ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ ʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷʪʘ ʥʘ SAP IT Infrastructure 
Management. 

Mobile devices are devices like smartphones, tablets, PDAs, laptops or 
devices that are installed in a vehicle (on-board units). 

ʄʦʙʠʣʥʠʪʝ ʫʩʪʨʦʡʩʪʚʘ ʩʘ ʫʩʪʨʦʡʩʪʚʘ ʢʘʪʦ ʩʤʘʨʪʬʦʥʠ, ʪʘʙʣʝʪʠ, 
PDA, ʣʘʧʪʦʧʠ ʠʣʠ ʫʩʪʨʦʡʩʪʚʘ, ʢʦʠʪʦ ʩʝ ʠʥʩʪʘʣʠʨʘʪ ʚ ʧʨʝʚʦʟʥʦ 
ʩʨʝʜʩʪʚʦ (ʙʦʨʜʦʚʠ ʫʩʪʨʦʡʩʪʚʘ). 

Point of sales devices are devices, or mobile devices for mobile point 
of sales applications or mobile devices for merchandise applications or 
scale devices for scale applications. 

ʋʩʪʨʦʡʩʪʚʘ ʥʘ ʤʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ ʩʘ ʫʩʪʨʦʡʩʪʚʘ ʠʣʠ ʤʦʙʠʣʥʠ 
ʫʩʪʨʦʡʩʪʚʘ ʟʘ ʤʦʙʠʣʥʠ ʧʨʠʣʦʞʝʥʠʷ ʟʘ ʤʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ, ʠʣʠ 
ʤʦʙʠʣʥʠ ʫʩʪʨʦʡʩʪʚʘ ʟʘ ʧʨʠʣʦʞʝʥʠʷ ʟʘ ʩʪʦʢʠ, ʠʣʠ ʫʩʪʨʦʡʩʪʚʘ ʩʲʩ 
ʩʢʘʣʘ ʟʘ ʧʨʠʣʦʞʝʥʠʷ ʟʘ ʩʢʘʣʘ. 

Hybris devices are equipment or hardware in use by the Named Users 
to access data from the hybris Commerce platform. A hybris device can 
be defined as any piece of equipment or hardware; and includes, but is 
not limited to: a workstation, terminal, point of sale terminal, notebook, 
handheld, tablet, internet connected television or other networked device 
(for example store employees using a device ï tablet, phone, workstation 
ï to access web content to answer customer question ). Hybris devices 
would not include equipment or hardware used by End Customer to 
access hybris commerce platform with limited access (for example 
customer placing online orders / accessing payment gateway and 
accessing catalogues on hybris commerce platform). 

Hybris ʫʩʪʨʦʡʩʪʚʘʪʘ ʩʘ ʦʙʦʨʫʜʚʘʥʝ ʠʣʠ ʭʘʨʜʫʝʨ, ʠʟʧʦʣʟʚʘʥʠ ʦʪ 
ʇʦʠʤʝʥʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʦʪ hybris ʧʣʘʪʬʦʨʤʘʪʘ 
ʟʘ ʪʲʨʛʦʚʠʷ. Hybris ʫʩʪʨʦʡʩʪʚʦʪʦ ʤʦʞʝ ʜʘ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʯʘʩʪ ʦʪ 
ʦʙʦʨʫʜʚʘʥʝ ʠʣʠ ʭʘʨʜʫʝʨ; ʚʢʣʶʯʚʘ, ʥʦ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘ ʜʦ: ʨʘʙʦʪʥʘ 
ʩʪʘʥʮʠʷ, ʪʝʨʤʠʥʘʣ, POS-ʪʝʨʤʠʥʘʣ, ʙʝʣʝʞʥʠʢ, ʨʲʯʥʠ ʫʩʪʨʦʡʩʪʚʘ, 
ʪʘʙʣʝʪ, ʩʚʲʨʟʘʥʘ ʩ ʠʥʪʝʨʥʝʪ ʪʝʣʝʚʠʟʠʷ ʠʣʠ ʜʨʫʛʦ ʩʚʲʨʟʘʥʦ ʚ ʤʨʝʞʘ 
ʫʩʪʨʦʡʩʪʚʦ (ʥʘʧʨʠʤʝʨ ʩʣʫʞʠʪʝʣʠ ʚ ʤʘʛʘʟʠʥ, ʠʟʧʦʣʟʚʘʱʠ ʫʩʪʨʦʡʩʪʚʦ 
ï ʪʘʙʣʝʪ, ʪʝʣʝʬʦʥ, ʨʘʙʦʪʥʘ ʩʪʘʥʮʠʷ ï ʟʘ ʜʦʩʪʲʧ ʜʦ ʫʝʙ ʩʲʜʲʨʞʘʥʠʝ, 
ʟʘ ʜʘ ʦʪʛʦʚʦʨʷʪ ʥʘ ʚʲʧʨʦʩ ʥʘ ʢʣʠʝʥʪ). Hybris ʫʩʪʨʦʡʩʪʚʘʪʘ ʥʝ 
ʚʢʣʶʯʚʘʪ ʦʙʦʨʫʜʚʘʥʝ ʠʣʠ ʭʘʨʜʫʝʨ, ʠʟʧʦʣʟʚʘʥ ʦʪ ʂʨʘʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʟʘ ʜʦʩʪʲʧ ʜʦ hybris ʧʣʘʪʬʦʨʤʘʪʘ ʟʘ ʪʲʨʛʦʚʠʷ ʩ ʦʛʨʘʥʠʯʝʥ ʜʦʩʪʲʧ 
(ʥʘʧʨʠʤʝʨ ʢʣʠʝʥʪʠ, ʧʨʘʚʝʱʠ ʦʥʣʘʡʥ ʧʦʨʲʯʢʠ/ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ 
ʜʦ ʧʦʨʪʘʣʘ ʟʘ ʧʣʘʱʘʥʠʷ ʠ ʢʘʪʘʣʦʟʠ ʥʘ hybris ʧʣʘʪʬʦʨʤʘʪʘ ʟʘ 
ʪʲʨʛʦʚʠʷ). 

REMAINING METRICS - E ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - E 

Energy Spends ɽʥʝʨʛʠʡʥʠ ʨʘʟʭʦʜʠ 

Energy Spends is the total annual spend towards renewable and non-
renewable energy sources to run operations. 

ɽʥʝʨʛʠʡʥʠʪʝ ʨʘʟʭʦʜʠ ʩʘ ʦʙʱʠʪʝ ʨʘʟʭʦʜʠ ʟʘ ʛʦʜʠʥʘʪʘ ʟʘ 
ʚʲʟʦʙʥʦʚʷʝʤʠ ʠ ʥʝʚʲʟʦʙʥʦʚʷʝʤʠ ʠʟʪʦʯʥʠʮʠ ʥʘ ʝʥʝʨʛʠʷ ʟʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʦʧʝʨʘʮʠʠʪʝ. 

Employees ʉʣʫʞʠʪʝʣʠ 

Employees are employees (including contract workers) employed by the 
company or employed by the legal entity that is licensing the functionality 
of the package. 

ʉʣʫʞʠʪʝʣʠʪʝ ʩʘ ʩʣʫʞʠʪʝʣʠ (ʚʢʣʶʯʠʪʝʣʥʦ ʜʦʛʦʚʦʨʥʠ ʨʘʙʦʪʥʠʮʠ), 
ʥʘʝʪʠ ʦʪ ʢʦʤʧʘʥʠʷʪʘ ʠʣʠ ʦʪ ʶʨʠʜʠʯʝʩʢʦʪʦ ʣʠʮʝ, ʧʦʣʫʯʘʚʘʱʦ ʣʠʮʝʥʟ 
ʟʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʥʘ ʧʘʢʝʪʘ.  

Â For Enterprise Performance Management or Global Risk 
Compliance packages: If the licensed package will be restricted 
to a division, affiliate or subsidiary of the Licensee, it is possible 
to use the total number of employees employed by such division, 
affiliate or subsidiary of the licensee whose activities are being 
managed by the licensed software. 

Â ɿʘ ʧʘʢʝʪʠʪʝ Enterprise Performance Management ʠʣʠ Global 
Risk Compliance: ʘʢʦ ʣʠʮʝʥʟʠʨʘʥʠʷʪ ʧʘʢʝʪ ʱʝ ʙʲʜʝ 
ʦʛʨʘʥʠʯʝʥ ʜʦ ʦʪʜʝʣ, ʩʲʜʨʫʞʥʠʢ ʠʣʠ ʜʲʱʝʨʥʦ ʜʨʫʞʝʩʪʚʦ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʝ ʚʲʟʤʦʞʥʦ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʙʱʠʷʪ 
ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ, ʥʘʝʪʠ ʦʪ ʪʘʢʲʚ ʦʪʜʝʣ, ʩʲʜʨʫʞʥʠʢ ʠʣʠ 
ʜʲʱʝʨʥʘ ʬʠʨʤʘ ʥʘ ʣʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʯʠʠʪʦ ʜʝʡʥʦʩʪʠ ʩʝ 
ʫʧʨʘʚʣʷʚʘʪ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ. 

Â For SAP Manufacturing Integration Intelligence(SAP MII): 
Employees are the total number of employees in those plants 
and supporting locations where SAP MII is being used, and 
where employees are workers, mobile workers, contractors or 
partners associated with those plants/locations. 

Â ɿʘ SAP Manufacturing Integration Intelligence(SAP MII): 
ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʦʙʱʠʷʪ ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʪʝʟʠ ʟʘʚʦʜʠ ʠ 
ʧʦʜʜʲʨʞʘʱʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʢʲʜʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘ SAP MII ʠ 
ʢʲʜʝʪʦ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʨʘʙʦʪʥʠʮʠ, ʤʦʙʠʣʥʠ ʨʘʙʦʪʥʠʮʠ, 
ʠʟʧʲʣʥʠʪʝʣʠ ʠʣʠ ʧʘʨʪʥʴʦʨʠ, ʘʩʦʮʠʠʨʘʥʠ ʩ ʪʝʟʠ 
ʟʘʚʦʜʠ/ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ. 

Sales employees are employees (including contract workers) and 
business partners using the SAP CRM Sales software. 

ʉʣʫʞʠʪʝʣʠ ʚ ʦʪʜʝʣ ʧʨʦʜʘʞʙʠ ʩʘ ʩʣʫʞʠʪʝʣʠʪʝ (ʚʢʣʶʯʠʪʝʣʥʦ 
ʜʦʛʦʚʦʨʥʠʪʝ ʨʘʙʦʪʥʠʮʠ) ʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ 
ʩʦʬʪʫʝʨʘ SAP CRM Sales. 

Employees scheduled are employees that need to be considered 
during a scheduling run. 

ʇʣʘʥʠʨʘʥʠ ʩʣʫʞʠʪʝʣʠ ʩʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʩʘ ʩʝ ʚʟʝʤʘʪ 
ʧʨʝʜʚʠʜ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʣʘʥʠʨʘʥʝ. 

Employee files are employee (employees and former employees) 
folders containing their electronic files. 

ʌʘʡʣʦʚʝ ʥʘ ʩʣʫʞʠʪʝʣʠ ʩʘ ʧʘʧʢʠ ʥʘ ʩʣʫʞʠʪʝʣʠ (ʩʣʫʞʠʪʝʣʠ ʠ ʙʠʚʰʠ 
ʩʣʫʞʠʪʝʣʠ), ʩʲʜʲʨʞʘʱʠ ʪʝʭʥʠʪʝ ʝʣʝʢʪʨʦʥʥʠ ʬʘʡʣʦʚʝ. 
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Enterprise Foundation Enterprise Foundation 

SAP ERP Foundation Starter comprises SAP ERP and five (5) SAP 
Application Professional Users. 

SAP ERP Foundation Starter ʦʙʭʚʘʱʘ SAP ERP ʠ ʧʝʪ (5) SAP 
Application Professional Users. 

Full-Time Equivalents ɽʢʚʠʚʘʣʝʥʪʠ ʥʘ ʧʲʣʥʦ ʨʘʙʦʪʥʦ ʚʨʝʤʝ 

Full-time equivalents (FTE) are employees who are employed by the 
licensed organization and non-employees who may be engaged on 
emergency related activities, either on a temporary or permanent basis 
and who are tasked, deployed or managed by the licensed organization 
for the purposes of disaster or emergency management. 

ɽʢʚʠʚʘʣʝʥʪʠ ʥʘ ʧʲʣʥʦ ʨʘʙʦʪʥʦ ʚʨʝʤʝ (FTE) ʩʘ ʩʣʫʞʠʪʝʣʠ, ʥʘʝʪʠ 
ʦʪ ʣʠʮʝʥʟʠʨʘʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʚʲʥʰʥʠ ʣʠʮʘ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ 
ʫʯʘʩʪʚʘʪ ʧʨʠ ʠʟʚʲʥʨʝʜʥʠ ʜʝʡʥʦʩʪʠ, ʚʨʝʤʝʥʥʦ ʠʣʠ ʟʘ ʧʦʩʪʦʷʥʥʦ, ʠ ʟʘ 
ʢʦʠʪʦ ʩʝ ʠʟʚʲʨʰʚʘ ʟʘʜʘʚʘʥʝ ʥʘ ʟʘʜʘʯʠ, ʨʘʟʛʨʲʱʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʟʘ ʮʝʣʠʪʝ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʧʨʠ 
ʙʝʜʩʪʚʠʷ ʠ ʘʚʘʨʠʠ. 

Events ʉʲʙʠʪʠʷ 

Events are the maximum number of event data records that are 
processed and stored in database over a one year period. 

ʉʲʙʠʪʠʷʪʘ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʟʘʧʠʩʠ ʜʘʥʥʠ ʟʘ 
ʩʲʙʠʪʠʝ, ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʠ ʩʲʭʨʘʥʷʚʘʪ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ ʟʘ 
ʝʜʥʦʛʦʜʠʰʝʥ ʧʝʨʠʦʜ. 

External Community Members ʏʣʝʥʦʚʝ ʥʘ ʚʲʥʰʥʘ ʦʙʱʥʦʩʪ 

External community members are either non-employees of 
organizations such as schools, universities, charities or governmental 
entities or business third parties including, but not limited to, customers, 
employees of distributors and suppliers who are licensed to access 
solely the SAP Enterprise Portal software. External Community Members 
are not allowed to access other SAP software and their respective 
components. Business third party employees participating in 
collaborative business scenarios that require access beyond SAP 
Enterprise Portal software need to be licensed as Named Users for the 
respective SAP software. 

ʏʣʝʥʦʚʝ ʥʘ ʚʲʥʰʥʘ ʦʙʱʥʦʩʪ ʩʘ ʠʣʠ ʣʠʮʘ, ʢʦʠʪʦ ʥʝ ʩʘ ʩʣʫʞʠʪʝʣʠ 
ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ ʢʘʪʦ ʫʯʠʣʠʱʘ, ʫʥʠʚʝʨʩʠʪʝʪʠ, ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʠ ʠʣʠ 
ʧʨʘʚʠʪʝʣʩʪʚʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʠʣʠ ʪʨʝʪʠ ʙʠʟʥʝʩ ʣʠʮʘ, ʚʢʣʶʯʠʪʝʣʥʦ, 
ʥʦ ʥʝ ʩʘʤʦ, ʢʣʠʝʥʪʠ, ʩʣʫʞʠʪʝʣʠ ʥʘ ʜʠʩʪʨʠʙʫʪʦʨʠ ʠ ʜʦʩʪʘʚʯʠʮʠ, 
ʢʦʠʪʦ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʜʦʩʪʲʧ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʦʬʪʫʝʨʘ SAP 
Enterprise Portal. ʅʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʚʲʥʰʥʘ ʦʙʱʥʦʩʪ ʥʝ ʝ ʧʦʟʚʦʣʝʥ 
ʜʦʩʪʲʧ ʜʦ ʜʨʫʛ ʩʦʬʪʫʝʨ ʥʘ SAP ʠ ʩʲʦʪʚʝʪʥʠʪʝ ʥʝʛʦʚʠ ʢʦʤʧʦʥʝʥʪʠ. 
ɹʠʟʥʝʩ ʩʣʫʞʠʪʝʣʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʫʯʘʩʪʚʘʱʠ ʚ ʙʠʟʥʝʩ ʩʮʝʥʘʨʠʠ ʥʘ 
ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʢʦʠʪʦ ʠʟʠʩʢʚʘʪ ʜʦʩʪʲʧ ʦʪʚʲʜ ʩʦʬʪʫʝʨʘ SAP 
Enterprise Portal, ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʩʲʦʪʚʝʪʥʠʷ ʩʦʬʪʫʝʨ ʥʘ SAP. 

REMAINING METRICS - F ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - F 

Filings ʇʦʜʘʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ 

Filings are the activities when one Legal Entity Uses the Software to 
submit an unlimited number of applications, filings, statements, returns, 
notices, reports, exemption or such other documents to a single 
Governmental Entity in each calendar year. Submission of any filing by 
more than one Legal Entity to the same Governmental Entity or by one 
Legal Entity to multiple Governmental Entities shall require additional 
Filing licenses. 

ʇʦʜʘʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ ʩʘ ʜʝʡʥʦʩʪʠʪʝ, ʢʦʛʘʪʦ ʝʜʥʦ ʖʨʠʜʠʯʝʩʢʦ 
ʣʠʮʝ ʠʟʧʦʣʟʚʘ ʉʦʬʪʫʝʨʘ ʟʘ ʠʟʧʨʘʱʘʥʝ ʥʘ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ 
ʟʘʷʚʣʝʥʠʷ, ʦʬʠʮʠʘʣʥʠ ʜʦʢʫʤʝʥʪʠ, ʦʪʯʝʪʠ, ʜʝʢʣʘʨʘʮʠʠ, 
ʫʚʝʜʦʤʣʝʥʠʷ, ʜʦʢʣʘʜʠ, ʦʩʚʦʙʦʞʜʘʚʘʥʝ ʠʣʠ ʜʨʫʛʠ ʧʦʜʦʙʥʠ 
ʜʦʢʫʤʝʥʪʠ ʜʦ ʦʪʜʝʣʥʘ ɼʲʨʞʘʚʥʘ ʠʥʩʪʠʪʫʮʠʷ ʧʨʝʟ ʚʩʷʢʘ ʢʘʣʝʥʜʘʨʥʘ 
ʛʦʜʠʥʘ. ʀʟʧʨʘʱʘʥʝʪʦ ʥʘ ʢʘʢʚʘʪʦ ʠ ʜʘ ʝ ʜʦʢʫʤʝʥʪʘʮʠʷ ʦʪ ʧʦʚʝʯʝ ʦʪ 
ʝʜʥʦ ʖʨʠʜʠʯʝʩʢʦ ʣʠʮʝ ʜʦ ʝʜʥʘ ʠ ʩʲʱʘ ɼʲʨʞʘʚʥʘ ʠʥʩʪʠʪʫʮʠʷ ʠʣʠ ʦʪ 
ʝʜʥʦ ʖʨʠʜʠʯʝʩʢʦ ʣʠʮʝ ʜʦ ʤʥʦʞʝʩʪʚʦ ɼʲʨʞʘʚʥʠ ʠʥʩʪʠʪʫʮʠʠ ʱʝ 
ʠʟʠʩʢʚʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʣʠʮʝʥʟʠ ʟʘ ʇʦʜʘʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ.   

Â ñGovernment Entityò means any federal, state, foreign 
governmental entity, securities authorities, agency, commission, 
other regulatory, self-regulatory or enforcement authorities or any 
courts, administrative agencies or commissions or other 
governmental authorities or instrumentalities. 

Â "ɼʲʨʞʘʚʥʘ ʠʥʩʪʠʪʫʮʠʷ" ʦʟʥʘʯʘʚʘ ʚʩʷʢʘ ʬʝʜʝʨʘʣʥʘ, 
ʜʲʨʞʘʚʥʘ ʠʣʠ ʯʫʞʜʝʩʪʨʘʥʥʘ ʠʥʩʪʠʪʫʮʠʷ, ʬʠʥʘʥʩʦʚʠ 
ʨʝʛʫʣʘʪʦʨʥʠ ʦʨʛʘʥʠ, ʘʛʝʥʮʠʷ, ʢʦʤʠʩʠʷ, ʜʨʫʛ ʨʝʛʫʣʘʪʦʨʝʥ 
ʦʨʛʘʥ, ʩʘʤʦʨʝʛʫʣʠʨʘʱʠ ʠʣʠ ʠʟʧʲʣʥʠʪʝʣʥʠ ʚʣʘʩʪʠ ʠʣʠ ʚʩʠʯʢʠ 
ʩʲʜʠʣʠʱʘ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʘʛʝʥʮʠʠ ʠʣʠ ʢʦʤʠʩʠʠ, ʠʣʠ ʜʨʫʛʠ 
ʜʲʨʞʘʚʥʠ ʦʨʛʘʥʠ ʠʣʠ ʠʥʩʪʨʫʤʝʥʪʠ. 

Â ñLegal Entityò means any individual, person, partnership, joint 
venture, corporation, company or other form of enterprise, 
domestic or foreign. 

Â "ʖʨʠʜʠʯʝʩʢʦ ʣʠʮʝ" ʦʟʥʘʯʘʚʘ ʚʩʷʢʦ ʣʠʮʝ, ʧʘʨʪʥʴʦʨʩʪʚʦ, 
ʩʲʚʤʝʩʪʥʦ ʧʨʝʜʧʨʠʷʪʠʝ, ʢʦʨʧʦʨʘʮʠʷ, ʢʦʤʧʘʥʠʷ ʠʣʠ ʜʨʫʛʘ 
ʬʦʨʤʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ, ʤʝʩʪʥʦ ʠʣʠ ʯʫʞʜʝʩʪʨʘʥʥʦ. 

Flat Fee ʇʣʦʩʢʘ ʪʘʢʩʘ 

Flat fee is the fixed package license fee for the software. ʇʣʦʩʢʘ ʪʘʢʩʘ ʝ ʬʠʢʩʠʨʘʥʘʪʘ ʪʘʢʩʘ ʟʘ ʣʠʮʝʥʟ ʥʘ ʧʘʢʝʪ ʟʘ ʩʦʬʪʫʝʨʘ. 

REMAINING METRICS - G ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - G 

Gigabytes ɻʠʛʘʙʘʡʪʦʚʝ 

Gigabytes per month are the overall message volumes expressed in 
Gigabytes (GB), which is processed by the respective SAP Application. 

ɻʠʛʘʙʘʡʪʘ ʥʘ ʤʝʩʝʮ ʩʘ ʦʙʱʠʪʝ ʦʙʝʤʠ ʩʲʦʙʱʝʥʠʷ, ʠʟʨʘʟʝʥʠ ʚ 
ʛʠʛʘʙʘʡʪʦʚʝ (GB), ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʦʪ ʩʲʦʪʚʝʪʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ 
ʥʘ SAP. 

Gross Written Premiums ɹʨʫʪʥʠ ʟʘʧʠʩʘʥʠ ʧʨʝʤʠʠ 

Gross written premiums are the total gross premiums of a fiscal year, 
insofar processed by the SAP solution of an insurance company. 

ɹʨʫʪʥʠʪʝ ʟʘʧʠʩʘʥʠ ʧʨʝʤʠʠ ʩʘ ʦʙʱʠʪʝ ʙʨʫʪʥʠ ʧʨʝʤʠʠ ʟʘ ʝʜʥʘ 
ʬʠʥʘʥʩʦʚʘ ʛʦʜʠʥʘ, ʜʦʢʦʣʢʦʪʦ ʩʘ ʦʙʨʘʙʦʪʝʥʠ ʦʪ SAP ʨʝʰʝʥʠʝʪʦ ʥʘ 
ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʘʪʘ ʢʦʤʧʘʥʠʷ. 
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REMAINING METRICS - I ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - I 

Inhabitants ɾʠʪʝʣʠ 

Inhabitants are residents of a specified political sub-division and whose 
residency within that sub-division would be counted for the purposes of a 
census. 

ɾʠʪʝʣʠʪʝ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ ʧʨʝʙʠʚʘʚʘʪ ʚ ʦʧʨʝʜʝʣʝʥʦ ʧʦʣʠʪʠʯʝʩʢʦ 
ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʠ ʯʠʝʪʦ ʧʨʝʙʠʚʘʚʘʥʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʪʦʚʘ 
ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʩʝ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʩ ʮʝʣ ʧʨʝʙʨʦʷʚʘʥʝ ʥʘ 
ʥʘʩʝʣʝʥʠʝʪʦ. 

Installations ʀʥʩʪʘʣʘʮʠʠ 

Installations are instances of the software installed at a designated 
device. 

ʀʥʩʪʘʣʘʮʠʠʪʝ ʩʘ ʠʥʩʪʘʥʮʠʠ ʥʘ ʩʦʬʪʫʝʨʘ, ʠʥʩʪʘʣʠʨʘʥʠ ʥʘ 
ʦʙʦʟʥʘʯʝʥʦ ʫʩʪʨʦʡʩʪʚʦ. 

Installations (SAP Enterprise Project Connection) are installations to 
3ôrd party products (e.g. the number of 3ôrd party project system 
installations that will be connected to SAP systems). 

ʀʥʩʪʘʣʘʮʠʠ (SAP Enterprise Project Connection) ʩʘ ʠʥʩʪʘʣʘʮʠʠ 
ʢʲʤ ʧʨʦʜʫʢʪʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ (ʥʘʧʨ. ʙʨʦʷ ʠʥʩʪʘʣʘʮʠʠ ʥʘ ʧʨʦʝʢʪʥʠ 
ʩʠʩʪʝʤʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʢʦʠʪʦ ʱʝ ʙʲʜʘʪ ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʠʩʪʝʤʠ ʥʘ 
SAP). 

Instances ʀʥʩʪʘʥʮʠʠ 

Instances are unique connections to a single specified application or 
technology type. 

ʀʥʩʪʘʥʮʠʠʪʝ ʩʘ ʫʥʠʢʘʣʥʠ ʚʨʲʟʢʠ ʢʲʤ ʦʧʨʝʜʝʣʝʥʦ ʝʜʠʥʠʯʥʦ 
ʧʨʠʣʦʞʝʥʠʝ ʠʣʠ ʚʠʜ ʪʝʭʥʦʣʦʛʠʷ. 

LVM instances are the primary application servers used for central 
application services of the managed SAP application, including the 
enqueue and message services (e.g. the central instance), any SAP 
Web AS instances associated with the managed SAP application that is 
not the central instance (e.g. dialog instances), the primary database of 
the managed SAP application (e.g. database instance), or any 
occurrences of TREX or LiveCache associated with the managed SAP 
application. In cases where multi-node databases (e.g. RAC, DPS, 
HANA, etc.) are managed by LVM, all nodes are counted, however 
shadow databases are not counted toward the licensing. 

ʀʥʩʪʘʥʮʠʠ ʥʘ LVM ʩʘ ʧʲʨʚʠʯʥʠʪʝ ʩʲʨʚʲʨʠ ʥʘ ʧʨʠʣʦʞʝʥʠʷ, 
ʠʟʧʦʣʟʚʘʥʠ ʟʘ ʮʝʥʪʨʘʣʥʠ ʫʩʣʫʛʠ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʥʘ ʫʧʨʘʚʣʷʚʘʥʦʪʦ 
ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP, ʚʢʣʶʯʠʪʝʣʥʦ ʫʩʣʫʛʠʪʝ ʟʘ ʦʧʘʰʢʠ ʠ ʩʲʦʙʱʝʥʠʷ 
(ʥʘʧʨ. ʮʝʥʪʨʘʣʥʘʪʘ ʠʥʩʪʘʥʮʠʷ), ʚʩʠʯʢʠ ʠʥʩʪʘʥʮʠʠ ʥʘ SAP Web AS, 
ʘʩʦʮʠʠʨʘʥʠ ʩ ʫʧʨʘʚʣʷʚʘʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP, ʢʦʝʪʦ ʥʝ ʝ 
ʮʝʥʪʨʘʣʥʘʪʘ ʠʥʩʪʘʥʮʠʷ (ʥʘʧʨ. ʠʥʩʪʘʥʮʠʠ ʥʘ ʜʠʘʣʦʛ), ʧʲʨʚʠʯʥʘʪʘ 
ʙʘʟʘ ʜʘʥʥʠ ʥʘ ʫʧʨʘʚʣʷʚʘʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP (ʥʘʧʨ. ʠʥʩʪʘʥʮʠʷ 
ʥʘ ʙʘʟʘ ʜʘʥʥʠ) ʠʣʠ ʚʩʝʢʠ TREX ʠʣʠ LiveCache, ʘʩʦʮʠʠʨʘʥ ʩ 
ʫʧʨʘʚʣʷʚʘʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP. ɺ ʩʣʫʯʘʠʪʝ, ʢʦʛʘʪʦ 
ʤʥʦʛʦʚʲʟʣʦʚʠ ʙʘʟʠ ʜʘʥʥʠ (ʥʘʧʨ. RAC, DPS, HANA, etc.) ʩʝ 
ʫʧʨʘʚʣʷʚʘʪ ʦʪ LVM, ʩʝ ʙʨʦʷʪ ʚʩʠʯʢʠ ʚʲʟʣʠ; ʩʝʥʯʝʩʪʠʪʝ ʙʘʟʠ ʜʘʥʥʠ 
ʦʙʘʯʝ ʥʝ ʩʝ ʙʨʦʷʪ ʟʘ ʣʠʮʝʥʟʠʨʘʥʝʪʦ. 

Â For the copy/clone/refresh option, only the primary system 
database of the source systems is counted. In cases where 
multiple databases are configured for the managed systems (e.g. 
shadow DB, DB cluster, LiveCache, etc.), then only one 
database is counted, regardless of which ones or how many are 
configured. 

Â ɿʘ ʦʧʮʠʷʪʘ ʢʦʧʠʨʘʥʝ/ʢʣʦʥʠʨʘʥʝ/ʦʧʨʝʩʥʷʚʘʥʝ ʩʝ ʙʨʦʠ ʩʘʤʦ 
ʧʲʨʚʠʯʥʘʪʘ ʩʠʩʪʝʤʥʘ ʙʘʟʘ ʜʘʥʥʠ ʥʘ ʠʟʭʦʜʥʠʪʝ ʩʠʩʪʝʤʠ. ɺ 
ʩʣʫʯʘʠʪʝ, ʢʦʛʘʪʦ ʩʝ ʢʦʥʬʠʛʫʨʠʨʘʪ ʤʥʦʞʝʩʪʚʦ ʙʘʟʠ ʜʘʥʥʠ ʟʘ 
ʫʧʨʘʚʣʷʚʘʥʠʪʝ ʩʠʩʪʝʤʠ (ʥʘʧʨʠʤʝʨ ʩʝʥʯʝʩʪʘ ɹɼ, ʢʣʲʩʪʝʨ ɹɼ, 
LiveCache ʠ ʪ.ʥ.), ʩʝ ʙʨʦʠ ʩʘʤʦ ʝʜʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʥʝʟʘʚʠʩʠʤʦ 
ʢʦʠ ʠʣʠ ʢʦʣʢʦ ʩʘ ʢʦʥʬʠʛʫʨʠʨʘʥʠ.  

Â For third-party (e.g. non-SAP applications) and custom 
developed applications the entire application is defined as a 
single LVM instance in SAP NetWeaver Landscape Virtualization 
Management, regardless of the software architecture for that 
application. 

Â ɿʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ (ʥʘʧʨʠʤʝʨ ʧʨʠʣʦʞʝʥʠʷ, 
ʨʘʟʣʠʯʥʠ ʦʪ SAP) ʠ ʠʥʜʠʚʠʜʫʘʣʥʦ ʨʘʟʨʘʙʦʪʝʥʠ ʧʨʠʣʦʞʝʥʠʷ, 
ʮʷʣʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʝʜʠʥʠʯʥʘ LVM 
ʠʥʩʪʘʥʮʠʷ ʚ SAP NetWeaver Landscape Virtualization 
Management, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʦʬʪʫʝʨʥʘʪʘ ʘʨʭʠʪʝʢʪʫʨʘ ʟʘ 
ʪʦʚʘ ʧʨʠʣʦʞʝʥʠʝ. 

Interactions ɺʟʘʠʤʦʜʝʡʩʪʚʠʷ 

Customer interactions are agent-assisted or self-service customer 
interactions with one or more recommendations made by the Real Time 
Offer Management (RTOM) engine on a yearly base. RTOM 
recommendations might be cross-sell, up-sell or next best action 
recommendation. 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʠ ʩʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʠ, 
ʧʦʜʧʦʤʦʛʥʘʪʠ ʦʪ ʘʛʝʥʪ ʠʣʠ ʥʘ ʙʘʟʘ ʩʘʤʦʦʙʩʣʫʞʘʚʘʥʝ, ʩ ʝʜʥʘ ʠʣʠ 
ʧʦʚʝʯʝ ʧʨʝʧʦʨʲʢʠ, ʥʘʧʨʘʚʝʥʠ ʦʪ ʤʝʭʘʥʠʟʤʘ Real Time Offer 
Management (RTOM) ʥʘ ʛʦʜʠʰʥʘ ʙʘʟʘ. RTOM ʧʨʝʧʦʨʲʢʠʪʝ ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʧʨʝʧʦʨʲʢʘ ʟʘ ʢʨʲʩʪʦʩʘʥʘ ʧʨʦʜʘʞʙʘ, ʧʨʝʜʣʘʛʘʥʝ ʥʘ 
ʘʣʪʝʨʥʘʪʠʚʥʠ ʧʦ-ʩʢʲʧʠ ʧʨʦʜʫʢʪʠ ʠʣʠ ʩʣʝʜʚʘʱʦ ʥʘʡ-ʜʦʙʨʦ ʜʝʡʩʪʚʠʝ. 

Inventories ɿʘʧʘʩʠ 

Service parts inventories are the values of service parts stock 
inventory at the balance sheet key date, in accordance with the ruling 
accounting principles. 

ɿʘʧʘʩʠ ʥʘ ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʩʘ ʩʪʦʡʥʦʩʪʠʪʝ ʥʘ ʤʘʪʝʨʠʘʣʥʠʪʝ ʟʘʧʘʩʠ 
ʦʪ ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʥʘ ʢʦʥʪʨʦʣʥʘʪʘ ʜʘʪʘ ʥʘ ʙʘʣʘʥʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 
ʜʝʡʩʪʚʘʱʠʪʝ ʩʯʝʪʦʚʦʜʥʠ ʧʨʠʥʮʠʧʠ. 

Invoices ʌʘʢʪʫʨʠ 

Invoices are items that flow through the cockpit for reconciliation per 
year. 

ʌʘʢʪʫʨʠʪʝ ʩʘ ʧʦʟʠʮʠʠ, ʢʦʠʪʦ ʧʨʦʪʠʯʘʪ ʧʨʝʟ ʧʫʣʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʟʘ 
ʩʲʛʣʘʩʫʚʘʥʝ ʟʘ ʝʜʥʘ ʛʦʜʠʥʘ. 

Items ʇʦʟʠʮʠʠ 

Equipment items are equipment master records. Each equipment 
master record which is assigned to Equipment and Tools Management 
(ETM) is counted for pricing. An equipment master record can be 
configured as a single item (e.g. a crane), or as a ñmulti-part equipmentò 
(which could have, e.g., 100 drilling machines in inventory), in both cases 
only one equipment master record is counted for pricing. 

ʇʦʟʠʮʠʠʪʝ ʥʘ ʦʙʦʨʫʜʚʘʥʝ ʩʘ ʦʩʥʦʚʥʠ ʟʘʧʠʩʠ ʥʘ ʦʙʦʨʫʜʚʘʥʝ. ɺʩʝʢʠ 
ʦʩʥʦʚʝʥ ʟʘʧʠʩ ʥʘ ʦʙʦʨʫʜʚʘʥʝ, ʢʦʡʪʦ ʝ ʧʨʠʩʲʝʜʠʥʝʥ ʢʲʤ Equipment 
and Tools Management (ETM), ʩʝ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʟʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ. 
ʆʩʥʦʚʥʠʷʪ ʟʘʧʠʩ ʥʘ ʦʙʦʨʫʜʚʘʥʝ ʤʦʞʝ ʜʘ ʩʝ ʢʦʥʬʠʛʫʨʠʨʘ ʢʘʪʦ 
ʝʜʠʥʠʯʥʘ ʧʦʟʠʮʠʷ (ʥʘʧʨʠʤʝʨ ʢʨʘʥ) ʠʣʠ ʢʘʪʦ ñʦʙʦʨʫʜʚʘʥʝ ʩ 
ʤʥʦʞʝʩʪʚʦ ʯʘʩʪʠ" (ʢʦʝʪʦ ʙʠ ʤʦʛʣʦ ʜʘ ʠʤʘ ʥʘʧʨʠʤʝʨ 100 ʧʨʦʙʠʚʥʠ 
ʤʘʰʠʥʠ ʚ ʠʥʚʝʥʪʘʨʥʠʷ ʦʧʠʩ), ʢʘʪʦ ʠ ʚ ʜʚʘʪʘ ʩʣʫʯʘʷ ʟʘ 
ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʩʝ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʩʘʤʦ ʧʦ ʝʜʠʥ ʦʩʥʦʚʝʥ ʟʘʧʠʩ ʥʘ 
ʦʙʦʨʫʜʚʘʥʝ. 
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Postal items are event handler records created by postal objects like 
parcels, registered mail and alike that are processed and stored in the 
database over a one year period. This does not include Mail containers 
like mailbags, postal totes, palettes etc. 

ʇʦʱʝʥʩʢʠʪʝ ʧʦʟʠʮʠʠ ʩʘ ʟʘʧʠʩʠ ʥʘ ʦʙʨʘʙʦʪʯʠʢ ʥʘ ʩʲʙʠʪʠʷ, 
ʩʲʟʜʘʜʝʥʠ ʦʪ ʧʦʱʝʥʩʢʠ ʦʙʝʢʪʠ ʢʘʪʦ ʢʦʣʝʪʠ, ʧʨʝʧʦʨʲʯʘʥʠ ʧʠʩʤʘ ʠ 
ʜʨʫʛʠ ʧʦʜʦʙʥʠ, ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʠ ʩʲʭʨʘʥʷʚʘʪ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ ʟʘ 
ʝʜʥʦʛʦʜʠʰʝʥ ʧʝʨʠʦʜ. ʊʦʚʘ ʥʝ ʚʢʣʶʯʚʘ ʇʦʱʝʥʩʢʠ ʢʦʥʪʝʡʥʝʨʠ ʢʘʪʦ 
ʧʦʱʝʥʩʢʠ ʯʘʥʪʠ, ʧʘʣʝʪʠ ʠ ʜʨ. 

Items, per configuration are line items in the SAP CRM quotation that 
have been generated using the solution. 

ʇʦʟʠʮʠʠ, ʟʘ ʢʦʥʬʠʛʫʨʘʮʠʷ ʩʘ ʝʜʠʥʠʯʥʠ ʧʦʟʠʮʠʠ ʚ SAP CRM 
ʦʬʝʨʪʘ, ʢʦʠʪʦ ʩʘ ʛʝʥʝʨʠʨʘʥʠ ʯʨʝʟ ʨʝʰʝʥʠʝʪʦ.  

REMAINING METRICS - J ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ- J 

Joint Ventures ʉʲʚʤʝʩʪʥʠ ʧʨʝʜʧʨʠʷʪʠʷ 

Joint ventures are contractual agreements joining together two or more 
parties for the purpose of executing a particular business undertaking. All 
parties agree to share in the profits and losses of the enterprise. The 
maximum number of joint ventures per year needs to be considered. 

ʉʲʚʤʝʩʪʥʠʪʝ ʧʨʝʜʧʨʠʷʪʠʷ ʩʘ ʜʦʛʦʚʦʨʥʠ ʩʧʦʨʘʟʫʤʝʥʠʷ, 
ʦʙʝʜʠʥʷʚʘʱʠ ʜʚʝ ʠʣʠ ʧʦʚʝʯʝ ʩʪʨʘʥʠ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 
ʦʧʨʝʜʝʣʝʥʦ ʙʠʟʥʝʩ ʥʘʯʠʥʘʥʠʝ. ɺʩʠʯʢʠ ʩʪʨʘʥʠ ʩʝ ʜʦʛʦʚʘʨʷʪ ʜʘ 
ʩʧʦʜʝʣʷʪ ʧʝʯʘʣʙʠʪʝ ʠ ʟʘʛʫʙʠʪʝ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝʪʦ. ʊʨʷʙʚʘ ʜʘ ʩʝ 
ʚʟʝʤʝ ʧʨʝʜʚʠʜ ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʩʲʚʤʝʩʪʥʠ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ 
ʛʦʜʠʥʘ. 

REMAINING METRICS - L ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - L 

Languages ɽʟʠʮʠ 

Languages designate any language used for creating and displaying 
product content, web content and customer facing data. Back-office 
cockpits available in multiple languages for SAP hybris cockpit users do 
not constitute the need for an additional language. 

ɽʟʠʮʠʪʝ ʦʙʦʟʥʘʯʘʚʘʪ ʚʩʝʢʠ ʝʟʠʢ, ʠʟʧʦʣʟʚʘʥ ʟʘ ʩʲʟʜʘʚʘʥʝ ʠ 
ʧʦʢʘʟʚʘʥʝ ʥʘ ʧʨʦʜʫʢʪʦʚʦ ʩʲʜʲʨʞʘʥʠʝ, ʫʝʙ ʩʲʜʲʨʞʘʥʠʝ ʠ 
ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʢʣʠʝʥʪʠ ʜʘʥʥʠ. ʇʫʣʪʦʚʝʪʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʙʝʢ 
ʦʬʠʩ, ʥʘʣʠʯʥʠ ʥʘ ʤʥʦʞʝʩʪʚʦ ʝʟʠʮʠ ʟʘ SAP hybris cockpit 
ʧʦʪʨʝʙʠʪʝʣʠ, ʥʝ ʦʧʨʝʜʝʣʷʪ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʜʦʧʲʣʥʠʪʝʣʝʥ ʝʟʠʢ.  

Learners ʆʙʫʯʘʚʘʱʠ ʩʝ ʣʠʮʘ 

Learners are individuals accessing the application and engaging in any 
learning services being processed by the application. 

ʆʙʫʯʘʚʘʱʠʪʝ ʩʝ ʣʠʮʘ ʩʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ ʜʦ 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʠ ʟʘʥʠʤʘʚʘʱʠ ʩʝ ʩ ʚʩʠʯʢʠ ʫʩʣʫʛʠ ʧʦ ʦʙʫʯʝʥʠʝʪʦ, 
ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʦʪ ʧʨʠʣʦʞʝʥʠʝʪʦ. 

External learners are learners (non-customer employees) booking at 
least one course in a year. 

ɺʲʥʰʥʠ ʦʙʫʯʘʚʘʱʠ ʩʝ ʣʠʮʘ ʩʘ ʦʙʫʯʘʚʘʱʠ ʩʝ ʣʠʮʘ (ʢʦʠʪʦ ʥʝ ʩʘ 
ʩʣʫʞʠʪʝʣʠ ʥʘ ʢʣʠʝʥʪʘ), ʢʦʠʪʦ ʨʝʟʝʨʚʠʨʘʪ ʧʦʥʝ ʝʜʠʥ ʢʫʨʩ ʧʨʝʟ 
ʜʘʜʝʥʘ ʛʦʜʠʥʘ. 

Licenses ʃʠʮʝʥʟʠ 

Concurrent access licenses are the aggregated numbers of end users 
accessing the licensed Software at any one time. The number of users 
accessing the licensing Software may not exceed the number of 
Concurrent Access Licenses (CALs) the customer has obtained. CAL(s) 
are assigned to a particular Deployment, and may not be shared among 
different Deployments. When using Concurrent Access licenses, 
customer may not utilize a program or system to cache or queue report 
requests. 

ʃʠʮʝʥʟʠʪʝ ʟʘ ʝʜʥʦʚʨʝʤʝʥʝʥ ʜʦʩʪʲʧ ʩʘ ʦʙʱʠʷʪ ʙʨʦʡ ʢʨʘʡʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ, ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ ʜʦ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʧʦ 
ʚʩʷʢʦ ʚʨʝʤʝ. ɹʨʦʷʪ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ, ʥʝ ʤʦʞʝ ʜʘ ʥʘʜʚʠʰʘʚʘ ʙʨʦʷ ʃʠʮʝʥʟʠ ʟʘ 
ʝʜʥʦʚʨʝʤʝʥʝʥ ʜʦʩʪʲʧ (CAL), ʧʦʣʫʯʝʥʠ ʦʪ ʢʣʠʝʥʪʘ. CAL ʩʘ 
ʧʨʠʩʲʝʜʠʥʝʥʠ ʢʲʤ ʦʧʨʝʜʝʣʝʥʦ ʨʘʟʛʨʲʱʘʥʝ ʠ ʥʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʩʧʦʜʝʣʷʥʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʠ ʨʘʟʛʨʲʱʘʥʠʷ. ʇʨʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
ʣʠʮʝʥʟʠ ʟʘ ʝʜʥʦʚʨʝʤʝʥʝʥ ʜʦʩʪʲʧ, ʢʣʠʝʥʪʲʪ ʥʝ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ 
ʧʨʦʛʨʘʤʘ ʠʣʠ ʩʠʩʪʝʤʘ ʟʘ ʢʝʰʠʨʘʥʝ ʠʣʠ ʧʦʩʪʘʚʷʥʝ ʚ ʦʧʘʰʢʘ ʥʘ 
ʟʘʷʚʢʠ ʟʘ ʜʦʢʣʘʜ. 

Important note: this pricing metric is only available through 
BusinessObjects Value Added Resellers. 

ɺʘʞʥʘ ʟʘʙʝʣʝʞʢʘ: ʪʘʟʠ ʤʝʪʨʠʢʘ ʟʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ ʝ ʥʘʣʠʯʥʘ ʩʘʤʦ 
ʯʨʝʟ BusinessObjects Value Added Resellers. 

Limit Sets ʅʘʙʦʨʠ ʥʘ ʣʠʤʠʪ  

Limit sets are the current limit sets that are used in the system. ʅʘʙʦʨʠʪʝ ʥʘ ʣʠʤʠʪ ʩʘ ʪʝʢʫʱʠʪʝ ʥʘʙʦʨʠ ʥʘ ʣʠʤʠʪ, ʢʦʠʪʦ ʩʝ 
ʠʟʧʦʣʟʚʘʪ ʚ ʩʠʩʪʝʤʘʪʘ. 

Loading Points ʄʝʩʪʘ ʥʘ ʪʦʚʘʨʝʥʝ 

Loading points are group of docks with similar technical characteristics 
(e.g. being able to handle the same equipment) used for loading and 
unloading material into or out of a warehouse. An appointment in this 
context is defined as a planned time slot for loading or unloading a 
transportation unit (example: container or trailer). 

ʄʝʩʪʘʪʘ ʥʘ ʪʦʚʘʨʝʥʝ ʩʘ ʛʨʫʧʘ ʜʦʢʦʚʝ ʩʲʩ ʩʭʦʜʥʠ ʪʝʭʥʠʯʝʩʢʠ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ (ʢʘʪʦ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʝʜʥʦ ʠ ʩʲʱʦ 
ʦʙʦʨʫʜʚʘʥʝ), ʠʟʧʦʣʟʚʘʥʘ ʟʘ ʪʦʚʘʨʝʥʝ ʠ ʨʘʟʪʦʚʘʨʚʘʥʝ ʥʘ ʤʘʪʝʨʠʘʣ ʚ 
ʠʣʠ ʠʟʚʲʥ ʩʢʣʘʜ. ʉʨʝʱʘ ʚ ʪʦʟʠ ʢʦʥʪʝʢʩʪ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʧʣʘʥʠʨʘʥ 
ʚʨʝʤʝʚʠ ʦʪʨʷʟʲʢ ʟʘ ʪʦʚʘʨʝʥʝ ʠʣʠ ʨʘʟʪʦʚʘʨʚʘʥʝ ʥʘ ʪʨʘʥʩʧʦʨʪʥʘ 
ʝʜʠʥʠʮʘ (ʥʘʧʨʠʤʝʨ: ʢʦʥʪʝʡʥʝʨ ʠʣʠ ʨʝʤʘʨʢʝ). 

Loadrunner Loadrunner 

Loadrunner, controllers are the central point for load test designs and 
load test executions. 

Loadrunner, controllers ʩʘ ʮʝʥʪʨʘʣʥʦʪʦ ʤʷʩʪʦ ʟʘ ʧʨʦʝʢʪʠʨʘʥʝ ʥʘ 
ʪʝʩʪ ʥʘ ʟʘʨʝʞʜʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʪʝʩʪ ʥʘ ʟʘʨʝʞʜʘʥʝ. 

Loadrunner, enterprise controllers are the central point for load test 
designs and executions, and contain a component that provides web 
access and scheduling capabilities. 

Loadrunner, enterprise controllers ʩʘ ʮʝʥʪʨʘʣʥʦ ʤʷʩʪʦ ʟʘ 
ʧʨʦʝʢʪʠʨʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʪʝʩʪ ʥʘ ʟʘʨʝʞʜʘʥʝ, ʠ ʩʲʜʲʨʞʘʪ 
ʢʦʤʧʦʥʝʥʪ, ʦʩʠʛʫʨʷʚʘʱ ʫʝʙ ʜʦʩʪʲʧ ʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʣʘʥʠʨʘʥʝ. 
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Loans ɿʘʝʤʠ 

Loans are a type of debt. Like all debt instruments, loans entail the 
redistribution of financial assets over time, between the lender and the 
borrower. 

ɿʘʝʤʠʪʝ ʩʘ ʚʠʜ ʜʲʣʛ. ʂʘʪʦ ʚʩʠʯʢʠ ʜʲʣʛʦʚʠ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘʝʤʠʪʝ ʩʘ 
ʩʚʲʨʟʘʥʠ ʩ ʧʨʝʨʘʟʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ ʬʠʥʘʥʩʦʚʠʪʝ ʘʢʪʠʚʠ ʚʲʚ 
ʚʨʝʤʝʪʦ ʤʝʞʜʫ ʢʨʝʜʠʪʦʨʘ ʠ ʢʨʝʜʠʪʦʧʦʣʫʯʘʪʝʣʷ. 

For the purpose of determining the type of loans the following definitions 
apply: 

ɿʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʚʠʜʘ ʥʘ ʟʘʝʤʠʪʝ ʩʝ ʧʨʠʣʘʛʘʪ ʩʣʝʜʥʠʪʝ 
ʜʝʬʠʥʠʮʠʠ: 

Â Consumer loans are loans (e.g. auto loans) that will be priced 
using the price optimization tool. 

Â ʇʦʪʨʝʙʠʪʝʣʩʢʠʪʝ ʟʘʝʤʠ ʩʘ ʟʘʝʤʠ (ʥʘʧʨʠʤʝʨ ʟʘʝʤʠ ʟʘ 
ʘʚʪʦʤʦʙʠʣʠ), ʯʠʷʪʦ ʮʝʥʘ ʱʝ ʩʝ ʦʧʨʝʜʝʣʠ ʯʨʝʟ ʠʥʩʪʨʫʤʝʥʪʘ 
ʟʘ ʦʧʪʠʤʠʟʘʮʠʷ ʥʘ ʮʝʥʘʪʘ. 

Â Corporate loans are highly individualized loans products for the 
corporate market with a high value. 

Â ʂʦʨʧʦʨʘʪʠʚʥʠʪʝ ʟʘʝʤʠ ʩʘ ʚʠʩʦʢʦ ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʘʥʠ 
ʢʨʝʜʠʪʥʠ ʧʨʦʜʫʢʪʠ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʧʘʟʘʨ ʩ ʚʠʩʦʢʘ 
ʩʪʦʡʥʦʩʪ. 

Â High value loans are having a complex structure and a high 
level of individualization on customer level in the area of 
corporate banking. They are possibly included in refinancing via 
syndications. 

Â ɿʘʝʤʠʪʝ ʩ ʚʠʩʦʢʘ ʩʪʦʡʥʦʩʪ ʠʤʘʪ ʩʣʦʞʥʘ ʩʪʨʫʢʪʫʨʘ ʠ 
ʚʠʩʦʢʦ ʥʠʚʦ ʥʘ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʷ ʥʘ ʥʠʚʦ ʢʣʠʝʥʪ ʚ 
ʦʙʣʘʩʪʪʘ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʦʪʦ ʙʘʥʢʠʨʘʥʝ. ɺʲʟʤʦʞʥʦ ʝ ʪʝ ʜʘ 
ʙʲʜʘʪ ʚʢʣʶʯʝʥʠ ʚ ʨʝʬʠʥʘʥʩʠʨʘʥʝ ʯʨʝʟ ʩʠʥʜʠʢʠʨʘʥʝ. 

Â Micro loans are highly standardized, low value loans, given by 
a bank or other institution in emerging countries. Micro loans 
can be offered, often without collateral, to an individual or 
through group lending. 

Â ʄʠʢʨʦ ʟʘʝʤʠʪʝ ʩʘ ʚʠʩʦʢʦ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ ʟʘʝʤʠ ʩ ʥʠʩʢʘ 
ʩʪʦʡʥʦʩʪ, ʦʪʧʫʩʢʘʥʠ ʦʪ ʙʘʥʢʘ ʠʣʠ ʜʨʫʛʘ ʠʥʩʪʠʪʫʮʠʷ ʚ 
ʨʘʟʚʠʚʘʱʠʪʝ ʩʝ ʜʲʨʞʘʚʠ. ʄʠʢʨʦ ʟʘʝʤʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʧʨʝʜʣʘʛʘʥʠ, ʯʝʩʪʦ ʙʝʟ ʦʙʝʟʧʝʯʝʥʠʝ, ʥʘ ʬʠʟʠʯʝʩʢʦ ʣʠʮʝ ʠʣʠ 
ʯʨʝʟ ʛʨʫʧʦʚʦ ʢʨʝʜʠʪʠʨʘʥʝ.  

Â Private banking, complex individual, SME loans are business 
types covering the management of products with a certain level 
of personalization on customer level for individuals and 
small/medium enterprises. The product spectrum covers the 
same type of product as retail banking, but having a higher 
complexity, higher level of individualization and value. 

Â ʏʘʩʪʥʦ ʙʘʥʢʠʨʘʥʝ, ʩʲʩʪʘʚʥʦ ʣʠʮʝ, ʟʘʝʤʠ ʟʘ ʤʘʣʢʠ ʠ 
ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ ʩʘ ʙʠʟʥʝʩ ʚʠʜʦʚʝ, ʦʙʭʚʘʱʘʱʠ 
ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʧʨʦʜʫʢʪʠ ʩ ʦʧʨʝʜʝʣʝʥʘ ʩʪʝʧʝʥ ʥʘ 
ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ ʥʘ ʥʠʚʦ ʢʣʠʝʥʪ ʟʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʠ 
ʤʘʣʢʠ/ʩʨʝʜʥʠ ʧʨʝʜʧʨʠʷʪʠʷ. ʇʨʦʜʫʢʪʦʚʠʷʪ ʩʧʝʢʪʲʨ ʧʦʢʨʠʚʘ 
ʩʲʱʠʷ ʚʠʜ ʧʨʦʜʫʢʪ ʢʘʪʦ ʜʨʝʙʥʦʪʦ ʙʘʥʢʠʨʘʥʝ, ʥʦ ʩ ʧʦ-ʚʠʩʦʢʘ 
ʢʦʤʧʣʝʢʩʥʦʩʪ, ʧʦ-ʚʠʩʦʢʦ ʥʠʚʦ ʥʘ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʷ ʠ ʧʦ-
ʚʠʩʦʢʘ ʩʪʦʡʥʦʩʪ.   

Â Retail loans are standardized loan products for the mass 
market segment of individuals. The product spectrum normally 
covers loans with simple structures and small values. 

Â ɿʘʝʤʠʪʝ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ ʢʨʝʜʠʪʥʠ 
ʧʨʦʜʫʢʪʠ ʟʘ ʤʘʩʦʚʠʷ ʧʘʟʘʨʝʥ ʩʝʛʤʝʥʪ ʦʪ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ. 
ʇʨʦʜʫʢʪʦʚʠʷʪ ʩʧʝʢʪʲʨ ʦʙʠʢʥʦʚʝʥʦ ʧʦʢʨʠʚʘ ʟʘʝʤʠ ʩ ʧʨʦʩʪʘ 
ʩʪʨʫʢʪʫʨʘ ʠ ʥʠʩʢʘ ʩʪʦʡʥʦʩʪ. 

Â Secured micro loans are small amounts of money loaned to a 
client by a bank or other institution, offered with a collateral, to 
an individual or through group lending. 

Â ʆʙʝʟʧʝʯʝʥʠʪʝ ʤʠʢʨʦ ʟʘʝʤʠ ʩʘ ʤʘʣʢʠ ʧʘʨʠʯʥʠ ʩʫʤʠ, 
ʜʘʜʝʥʠ ʚ ʟʘʝʤ ʥʘ ʢʣʠʝʥʪ ʦʪ ʙʘʥʢʘ ʠʣʠ ʜʨʫʛʘ ʠʥʩʪʠʪʫʮʠʷ, 
ʧʨʝʜʣʘʛʘʥʠ ʩ ʦʙʝʟʧʝʯʝʥʠʝ, ʥʘ ʣʠʮʝ ʠʣʠ ʯʨʝʟ ʛʨʫʧʦʚʦ 
ʢʨʝʜʠʪʠʨʘʥʝ. 

Â Syndicated loans are loans on a wholesale basis, i.e. big 
tickets (e.g. for infrastructure projects). 

Â ʉʠʥʜʠʢʠʨʘʥʠʪʝ ʟʘʝʤʠ ʩʘ ʟʘʝʤʠ ʥʘ ʝʜʨʦ, ʪ.ʝ. ʛʦʣʝʤʠ 
ʝʪʠʢʝʪʠ (ʥʘʧʨʠʤʝʨ ʟʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʠ ʧʨʦʝʢʪʠ). 

Loans volumes are the volumes of loans in balance sheets. ʆʙʝʤʠ ʥʘ ʟʘʝʤʠ ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʟʘʝʤʠʪʝ ʚ ʙʘʣʘʥʩʘ. 

Locations ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ 

Base & remote locations are central warehouses or distribution centers 
from which the remote locations are supplied with spare parts and 
materials. Offshore facilities (e.g. platforms) or remote on-shore facilities 
are examples for remote locations in the Oil & Gas industry. Mines or 
processing centres are examples for remote locations in the mining 
industry. 

ʆʩʥʦʚʥʠ ʠ ʦʪʜʘʣʝʯʝʥʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩʘ ʮʝʥʪʨʘʣʥʠ ʩʢʣʘʜʦʚʝ 
ʠʣʠ ʜʠʩʪʨʠʙʫʮʠʦʥʥʠ ʮʝʥʪʨʦʚʝ, ʦʪ ʢʦʠʪʦ ʦʪʜʘʣʝʯʝʥʠʪʝ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩʝ ʩʥʘʙʜʷʚʘʪ ʩ ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʠ ʤʘʪʝʨʠʘʣʠ. 
ʆʬʰʦʨʥʠ ʩʲʦʨʲʞʝʥʠʷ (ʥʘʧʨ. ʧʣʘʪʬʦʨʤʠ) ʠʣʠ ʦʪʜʘʣʝʯʝʥʠ 
ʩʲʦʨʲʞʝʥʠʷ ʥʘ ʩʫʰʘʪʘ ʩʘ ʧʨʠʤʝʨʠ ʟʘ ʦʪʜʘʣʝʯʝʥʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ 
ʚ ʥʝʬʪʝʥʘʪʘ ʠ ʛʘʟʦʚʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ. ʄʠʥʠʪʝ ʠʣʠ ʮʝʥʪʨʦʚʝʪʝ ʟʘ 
ʦʙʨʘʙʦʪʢʘ ʩʘ ʧʨʠʤʝʨʠ ʟʘ ʦʪʜʘʣʝʯʝʥʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʚ ʤʠʥʥʘʪʘ 
ʧʨʦʤʠʰʣʝʥʦʩʪ. 

Collaboration locations are parts of master data, which refer to any e.g. 
plant, warehouse, distribution center involved in collaboration business 
processes. This includes all supplier/contract manufacturer owned and 
managed locations as well as all customer side locations that e.g. 
receive goods or are necessary to define in the system when running 
supply network collaboration scenarios, i.e. Customer -, Supplier -, 
Quality Collaboration and Outsourced Manufacturing scenarios. 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩʘ ʯʘʩʪʠ ʦʪ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, 
ʢʦʠʪʦ ʩʝ ʦʪʥʘʩʷʪ ʜʦ ʢʦʡʪʦ ʠ ʜʘ ʝ, ʥʘʧʨʠʤʝʨ, ʟʘʚʦʜ, ʩʢʣʘʜ, ʮʝʥʪʲʨ ʟʘ 
ʜʠʩʪʨʠʙʫʮʠʷ, ʚʢʣʶʯʝʥ ʚ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠ ʥʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. ʊʦʚʘ 
ʚʢʣʶʯʚʘ ʚʩʠʯʢʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʧʨʠʪʝʞʘʚʘʥʠ ʠ ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ 
ʜʦʩʪʘʚʯʠʢ/ʧʨʦʠʟʚʦʜʠʪʝʣ ʧʦ ʜʦʛʦʚʦʨ, ʢʘʢʪʦ ʠ ʚʩʠʯʢʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ 
ʦʪ ʩʪʨʘʥʘ ʥʘ ʢʣʠʝʥʪʘ, ʢʦʠʪʦ ʥʘʧʨʠʤʝʨ ʧʦʣʫʯʘʚʘʪ ʩʪʦʢʠ ʠʣʠ ʩʘ 
ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʦʧʨʝʜʝʣʷʥʝ ʚ ʩʠʩʪʝʤʘʪʘ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
ʩʮʝʥʘʨʠʠ ʟʘ Supply Network Collaboration, ʪ.ʝ. ʩʮʝʥʘʨʠʠʪʝ Customer -
, Supplier -, Quality Collaboration ʠ Outsourced Manufacturing. 

Logistic locations are plants, distribution centers, customers and 
suppliers/vendors modeled in SAP APO (Advanced Planning and 
Optimization) where products or resources are planned. 

ʃʦʛʠʩʪʠʯʥʠʪʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩʘ ʟʘʚʦʜʠ, ʮʝʥʪʨʦʚʝ ʟʘ 
ʜʠʩʪʨʠʙʫʮʠʷ, ʢʣʠʝʥʪʠ ʠ ʜʦʩʪʘʚʯʠʮʠ/ʩʥʘʙʜʠʪʝʣʠ, ʩʲʟʜʘʜʝʥʠ ʚ SAP 
APO (Advanced Planning and Optimization), ʢʲʜʝʪʦ ʩʝ ʧʣʘʥʠʨʘʪ 
ʧʨʦʜʫʢʪʠ ʠʣʠ ʨʝʩʫʨʩʠ. 

Locations with lean manufacturing scenarios are all partner locations 
(both customer locations and supplier locations) in the master file of the 
SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-
time/Just-in-sequence) in the table called JITCU. Each licensed partner 
location additionally contains 50.000 in-bound JIT/JIS calls per year. In 
this case the connected Partner locations / partners are counted per 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩʲʩ ʩʮʝʥʘʨʠʠ ʟʘ ʠʢʦʥʦʤʠʯʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ ʩʘ 
ʚʩʠʯʢʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ ʧʘʨʪʥʴʦʨʠ (ʢʘʢʪʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ 
ʢʣʠʝʥʪʠ, ʪʘʢʘ ʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ ʜʦʩʪʘʚʯʠʮʠ) ʚ ʦʩʥʦʚʥʠʷ ʬʘʡʣ ʥʘ 
ʨʝʰʝʥʠʝʪʦ SNC (ICH), ʢʘʢʪʦ ʠ ʚʩʠʯʢʠ ʩʚʲʨʟʘʥʠ JIT/JIS ʧʘʨʪʥʴʦʨʠ 
(Just-in-time/Just-in-sequence) ʚ ʪʘʙʣʠʮʘʪʘ ʩ ʠʤʝʪʦ JITCU. ɺʩ̫ʢʦ 
ʣʠʮʝʥʟʠʨʘʥʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʥʘ ʧʘʨʪʥʴʦʨ ʚ ʜʦʧʲʣʥʝʥʠʝ ʩʲʜʲʨʞʘ 
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plant of the customer to calculate the license fee (e.g. 2 supplier plants of 
one company shipping to one customer plant is to be counted as 2 
partner locations). 

50 000 ʚʭʦʜʷʱʠ JIT/JIS ʧʦʚʠʢʚʘʥʠʷ ʥʘ ʛʦʜʠʥʘ. ɺ ʪʦʟʠ ʩʣʫʯʘʡ 
ʩʚʲʨʟʘʥʠʪʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ ʧʘʨʪʥʴʦʨ / ʧʘʨʪʥʴʦʨʠ ʩʝ ʙʨʦʷʪ ʟʘ 
ʝʜʠʥ ʟʘʚʦʜ ʥʘ ʢʣʠʝʥʪ ʟʘ ʠʟʯʠʩʣʝʥʠʝ ʥʘ ʣʠʮʝʥʟʠʦʥʥʘʪʘ ʪʘʢʩʘ (ʥʘʧʨ. 
2 ʟʘʚʦʜʘ ʥʘ ʜʦʩʪʘʚʯʠʢʘ ʥʘ ʝʜʥʘ ʢʦʤʧʘʥʠʷ, ʢʦʠʪʦ ʝʢʩʧʝʜʠʨʘʪ ʜʦ ʝʜʠʥ 
ʟʘʚʦʜ ʥʘ ʢʣʠʝʥʪ, ʩʝ ʙʨʦʷʪ ʢʘʪʦ 2 ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ ʧʘʨʪʥʴʦʨ). 

REMAINING METRICS - M ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - M 

Mainframe ʄʝʡʥʬʨʝʡʤ 

Mainframe Bases are physical mainframe machines where each 
machine is referred to and identified as a unique serial number. 

ʄʝʡʥʬʨʝʡʤ ʙʘʟʠ ʩʘ ʬʠʟʠʯʝʩʢʠ ʤʝʡʥʬʨʝʡʤ ʤʘʰʠʥʠ, ʢʘʪʦ ʚʩʷʢʘ 
ʤʘʰʠʥʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘ ʩ ʫʥʠʢʘʣʝʥ ʩʝʨʠʝʥ ʥʦʤʝʨ. 

Margins ʄʘʨʞʦʚʝ 

Revenue operating margins are the differences between billed 
revenues and associated third party transportations. Billed revenue is 
defined as all charges billed to a customer on a forwarding order basis in 
a year. Transportation expenses, if applicable, are defined as 
transportation and related services costs identified as orders in the 
Transportation Management system to external business partners during 
the year. 

ʆʧʝʨʘʪʠʚʥʠʪʝ ʤʘʨʞʦʚʝ ʥʘ ʧʨʠʭʦʜʠʪʝ ʩʘ ʨʘʟʣʠʢʠʪʝ ʤʝʞʜʫ 
ʬʘʢʪʫʨʠʨʘʥʠʪʝ ʧʨʠʭʦʜʠ ʠ ʘʩʦʮʠʠʨʘʥʠʪʝ ʪʨʘʥʩʧʦʨʪʠʨʘʥʠʷ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ. ʌʘʢʪʫʨʠʨʘʥ ʧʨʠʭʦʜ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʚʩʠʯʢʠ ʪʘʢʩʠ ʩ 
ʠʟʛʦʪʚʝʥʘ ʬʘʢʪʫʨʘ ʟʘ ʢʣʠʝʥʪ ʥʘ ʙʘʟʘ ʥʘ ʩʧʝʜʠʪʦʨʩʢʘ ʧʦʨʲʯʢʘ ʟʘ 
ʝʜʥʘ ʛʦʜʠʥʘ. ʊʨʘʥʩʧʦʨʪʥʠʪʝ ʨʘʟʭʦʜʠ, ʘʢʦ ʝ ʧʨʠʣʦʞʠʤʦ, ʩʝ 
ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʨʘʟʭʦʜʠ ʟʘ ʪʨʘʥʩʧʦʨʪ ʠ ʩʚʲʨʟʘʥʠ ʫʩʣʫʛʠ, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʢʘʪʦ ʧʦʨʲʯʢʠ ʚ ʩʠʩʪʝʤʘʪʘ Transportation 
Management ʟʘ ʚʲʥʰʥʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ ʧʨʝʟ ʛʦʜʠʥʘʪʘ. 

Master Records ʆʩʥʦʚʥʠ ʟʘʧʠʩʠ 

Master records are one contractual relationship between the company 
and an employee whose payroll is being calculated. 

ʆʩʥʦʚʥʠʪʝ ʟʘʧʠʩʠ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʝʜʥʦ ʜʦʛʦʚʦʨʥʦ ʦʪʥʦʰʝʥʠʝ 
ʤʝʞʜʫ ʢʦʤʧʘʥʠʷʪʘ ʠ ʩʣʫʞʠʪʝʣ, ʯʠʷʪʦ ʚʝʜʦʤʦʩʪ ʟʘ ʟʘʧʣʘʪʘ ʩʝ 
ʠʟʯʠʩʣʷʚʘ. 

Spare parts material master records are current values of service 
parts stock inventories at the balance sheet key dates, in accordance 
with the ruling accounting principles. 

ʆʩʥʦʚʥʠ ʟʘʧʠʩʠ ʥʘ ʤʘʪʝʨʠʘʣʠ ʥʘ ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʩʘ ʪʝʢʫʱʠʪʝ 
ʩʪʦʡʥʦʩʪʠ ʥʘ ʤʘʪʝʨʠʘʣʥʠʪʝ ʟʘʧʘʩʠ ʦʪ ʨʝʟʝʨʚʥʠ ʯʘʩʪʠ ʥʘ 
ʢʦʥʪʨʦʣʥʠʪʝ ʜʘʪʠ ʥʘ ʙʘʣʘʥʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʜʝʡʩʪʚʘʱʠʪʝ 
ʩʯʝʪʦʚʦʜʥʠ ʧʨʠʥʮʠʧʠ. 

Members ʏʣʝʥʦʚʝ 

Loyalty members are the actual 12 months average number of 
members in the SAP CRM System. 

ʏʣʝʥʦʚʝ ʥʘ ʧʨʦʛʨʘʤʠ ʟʘ ʣʦʷʣʥʦʩʪ ʩʘ ʬʘʢʪʠʯʝʩʢʠʷʪ, ʦʩʨʝʜʥʝʥ ʟʘ 
12 ʤʝʩʝʮʘ, ʙʨʦʡ ʥʘ ʯʣʝʥʦʚʝʪʝ ʚ ʩʠʩʪʝʤʘʪʘ SAP CRM. 

Memories ʇʘʤʝʪ 

Blade memories are the memory sizes of the blade. ʇʘʤʝʪ ʥʘ ʙʣʝʡʜ ʝ ʨʘʟʤʝʨʲʪ ʥʘ ʧʘʤʝʪʪʘ ʥʘ ʙʣʝʡʜʘ. 

Gigabytes of memories are the total amount of memory that may be 
used by the HANA Software, as measured in gigabytes. 

ɻʠʛʘʙʘʡʪʘ ʧʘʤʝʪ ʩʘ ʦʙʱʠʷʪ ʨʘʟʤʝʨ ʧʘʤʝʪ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ 
ʠʟʧʦʣʟʚʘ ʦʪ HANA ʩʦʬʪʫʝʨʘ, ʠʟʤʝʨʝʥ ʚ ʛʠʛʘʙʘʡʪʦʚʝ.  

Message Volumes ʆʙʝʤʠ ʥʘ ʩʲʦʙʱʝʥʠʷ 

Message volumes (MB) / month / installation are the data volumes in 
megabyte of conversions performed per month and per installation. 

ʆʙʝʤʠ ʥʘ ʩʲʦʙʱʝʥʠʷʪʘ (MB) / ʤʝʩʝʮ / ʠʥʩʪʘʣʘʮʠʷ ʩʘ ʦʙʝʤʠ ʥʘ 
ʜʘʥʥʠ ʚ ʤʝʛʘʙʘʡʪʦʚʝ ʥʘ ʧʨʝʦʙʨʘʟʫʚʘʥʠʷ, ʠʟʧʲʣʥʝʥʠ ʟʘ ʝʜʠʥ ʤʝʩʝʮ 
ʠ ʟʘ ʝʜʥʘ ʠʥʩʪʘʣʘʮʠʷ. 

Modules ʄʦʜʫʣʠ 

Rapid mart modules are separate units of software that may include a 
specific subject-oriented repository of data and/or content designed to 
answer specific questions for a specific set of users. E.g. Sales, 
Inventory, Purchasing, General Ledger, HR etc. 

ʄʦʜʫʣʠʪʝ Rapid Mart  ʩʘ ʦʪʜʝʣʥʠ ʝʜʠʥʠʮʠ ʦʪ ʩʦʬʪʫʝʨʘ, ʢʦʠʪʦ ʤʦʞʝ 
ʜʘ ʚʢʣʶʯʚʘʪ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʧʝʮʠʬʠʯʝʥ ʧʨʝʜʤʝʪ ʨʝʧʦʟʠʪʘʨ ʥʘ 
ʜʘʥʥʠ ʠ/ʠʣʠ ʩʲʜʲʨʞʘʥʠʝ, ʧʨʦʝʢʪʠʨʘʥʦ ʜʘ ʦʪʛʦʚʘʨʷ ʥʘ ʩʧʝʮʠʬʠʯʥʠ 
ʚʲʧʨʦʩʠ ʟʘ ʩʧʝʮʠʬʠʯʝʥ ʥʘʙʦʨ ʧʦʪʨʝʙʠʪʝʣʠ. ʅʘʧʨ. ʇʨʦʜʘʞʙʠ, ɿʘʧʘʩ, 
ʉʥʘʙʜʷʚʘʥʝ, ɻʣʘʚʥʘ ʢʥʠʛʘ, HR ʠ ʪ.ʥ. 

There are 12 Rapid Mart Modules available for SAP Rapid Marts, Edge 
edition. 

ʅʘʣʠʯʥʠ ʩʘ 12 ʤʦʜʫʣʘ Rapid Mart ʟʘ SAP Rapid Marts, Edge edition.  

REMAINING METRICS - N ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - N 

Net Property Plant & Equipmentôs ʅʝʪʥʦ ʠʤʫʱʝʩʪʚʦ, ʟʘʚʦʜ ʠ ʦʙʦʨʫʜʚʘʥʝ 

Net property plant & equipmentôs are the values of the total properties, 
plants and equipmentôs as disclosed in the balance sheet insofar as 
processed by the SAP solution on a yearly base. 

ʅʝʪʥʦ ʠʤʫʱʝʩʪʚʦ, ʟʘʚʦʜ ʠ ʦʙʦʨʫʜʚʘʥʝ ʩʘ ʩʪʦʡʥʦʩʪʠʪʝ ʥʘ ʦʙʱʦʪʦ 
ʠʤʫʱʝʩʪʚʦ, ʟʘʚʦʜʠ ʠ ʦʙʦʨʫʜʚʘʥʝ, ʢʘʢʪʦ ʩʘ ʦʧʦʚʝʩʪʝʥʠ ʚ ʙʘʣʘʥʩʘ ʠ 
ʜʦʢʦʣʢʦʪʦ ʩʘ ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʨʝʰʝʥʠʝʪʦ ʥʘ SAP ʥʘ ʛʦʜʠʰʥʘ ʙʘʟʘ. 

Nodes ɺʲʟʣʠ 

Nodes are servers or virtual machines running the Hortonworks or Intel 
Data Platform. 

ɺʲʟʣʠʪʝ ʩʘ ʩʲʨʚʲʨʠ ʠʣʠ ʚʠʨʪʫʘʣʥʠ ʤʘʰʠʥʠ, ʥʘ ʢʦʠʪʦ ʩʝ 
ʠʟʧʲʣʥʷʚʘ ʇʣʘʪʬʦʨʤʘʪʘ ʟʘ ʜʘʥʥʠ Hortonworks ʠʣʠ Intel. 

Á A server is a single piece of hardware that runs the software. A 
hardware partition or blade is considered a separate hardware 
system. 

Á ʉʲʨʚʲʨʲʪ ʝ ʦʪʜʝʣʥʘ ʯʘʩʪ ʦʪ ʭʘʨʜʫʝʨʘ, ʥʘ ʢʦʷʪʦ ʩʝ 
ʠʟʧʲʣʥʷʚʘ ʩʦʬʪʫʝʨʘ. ʍʘʨʜʫʝʨʝʥ ʜʷʣ ʠʣʠ ʙʣʝʡʜ ʩʝ ʩʯʠʪʘ ʟʘ 
ʦʪʜʝʣʥʘ ʭʘʨʜʫʝʨʥʘ ʩʠʩʪʝʤʘ.  
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Á A virtual machine is a software container that can run its own 
operating system and execute applications like a single physical 
machine. 

Á ɺʠʨʪʫʘʣʥʘʪʘ ʤʘʰʠʥʘ ʝ ʩʦʬʪʫʝʨʝʥ ʢʦʥʪʝʡʥʝʨ, ʢʦʡʪʦ 
ʠʟʧʲʣʥʷʚʘ ʩʚʦʷʪʘ ʩʦʙʩʪʚʝʥʘ ʦʧʝʨʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ ʠ 
ʧʨʠʣʦʞʝʥʠʷ ʢʘʪʦ ʦʪʜʝʣʥʘ ʬʠʟʠʯʝʩʢʘ ʤʘʰʠʥʘ. 

REMAINING METRICS - O ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - O 

Objects ʆʙʝʢʪʠ 

Objects are defined as contracts for financial products that are sold in 
the retail market and in OTC (over-the-counter) trading (examples: loans, 
credit facilities), and standardized products that can be bought and sold 
in an open market (stock exchange) (e.g. Shares, Listed Options, 
Bonds). 

ʆʙʝʢʪʠʪʝ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʜʦʛʦʚʦʨʠ ʟʘ ʬʠʥʘʥʩʦʚʠ ʧʨʦʜʫʢʪʠ, 
ʢʦʠʪʦ ʩʘ ʧʨʦʜʘʜʝʥʠ ʥʘ ʧʘʟʘʨʘ ʥʘ ʜʨʝʙʥʦ ʠ ʚ OTC (ʠʟʚʲʥʙʦʨʩʦʚʘ) 
ʪʲʨʛʦʚʠʷ (ʧʨʠʤʝʨʠ: ʟʘʝʤʠ, ʢʨʝʜʠʪʥʠ ʣʠʥʠʠ) ʠ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 
ʧʨʦʜʫʢʪʠ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʢʫʧʝʥʠ ʠ ʧʨʦʜʘʜʝʥʠ ʥʘ ʦʪʢʨʠʪ ʧʘʟʘʨ 
(ʙʦʨʩʘ) (ʥʘʧʨ. ʘʢʮʠʠ, ʢʦʪʠʨʘʥʠ ʥʘ ʙʦʨʩʘ ʦʧʮʠʠ, ʦʙʣʠʛʘʮʠʠ). 

Business partner objects are business partner type objects stored in 
the ñMaster Data Managementò system. This is the sum of all supplier 
objects, as well as any user defined object of type business partner 
(vendor, B2B customer, B2B contact, employee, business partner, etc.) 
User defined objects are created using the MDM tool for management 
within the MDM repository. 

ʆʙʝʢʪʠ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʩʘ ʦʙʝʢʪʠ ʦʪ ʚʠʜ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ "Master Data Management". ʊʦʚʘ ʝ ʩʫʤʘʪʘ 
ʥʘ ʚʩʠʯʢʠ ʦʙʝʢʪʠ ʥʘ ʜʦʩʪʘʚʯʠʮʠ, ʢʘʢʪʦ ʠ ʚʩʝʢʠ ʦʧʨʝʜʝʣʝʥ ʦʪ 
ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪ ʦʪ ʚʠʜ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ (ʜʦʩʪʘʚʯʠʢ, B2B ʢʣʠʝʥʪ, 
B2B ʢʦʥʪʘʢʪ, ʩʣʫʞʠʪʝʣ, ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʠ ʪ.ʥ.) ʆʧʨʝʜʝʣʝʥʠ ʦʪ 
ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪʠ ʩʝ ʩʲʟʜʘʚʘʪ ʯʨʝʟ MDM ʠʥʩʪʨʫʤʝʥʪ ʟʘ 
ʫʧʨʘʚʣʝʥʠʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʨʝʧʦʟʠʪʘʨ ʥʘ MDM. 

A Business Partner is a natural person within an organization, a group of 
persons within an organization, or an organization itself that has any kind 
of a business relationship with a company. 

ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʲʪ ʝ ʬʠʟʠʯʝʩʢʦ ʣʠʮʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʛʨʫʧʘ ʦʪ ʭʦʨʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʢʦʠʪʦ ʠʤʘʪ ʥʷʢʘʢʲʚ ʚʠʜ ʙʠʟʥʝʩ ʦʪʥʦʰʝʥʠʷ ʩ ʢʦʤʧʘʥʠʷ. 

Consumer objects are consumer type objects stored in the Master Data 
Management system. This is the sum of all B2C customer, B2C contact, 
citizen objects, plus the total number of any additional consumer type 
user defined object. User defined objects are created using the MDM tool 
for management within the MDM repository. 

ʆʙʝʢʪʠ ʥʘ ʢʣʠʝʥʪ ʩʘ ʦʙʝʢʪʠ ʦʪ ʚʠʜ ʢʣʠʝʥʪ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ 
ʩʠʩʪʝʤʘʪʘ Master Data Management. ʊʦʚʘ ʝ ʩʫʤʘʪʘ ʥʘ ʚʩʠʯʢʠ ʦʙʝʢʪʠ 
ʥʘ B2B ʢʣʠʝʥʪ, B2B ʢʦʥʪʘʢʪ, ʛʨʘʞʜʘʥʠʥ, ʧʣʶʩ ʦʙʱʠʷ ʙʨʦʡ ʥʘ ʢʦʡʪʦ ʠ 
ʜʘ ʝ ʜʦʧʲʣʥʠʪʝʣʝʥ ʦʧʨʝʜʝʣʝʥ ʦʪ ʧʦʪʨʝʙʠʪʝʣʷ ʦʙʝʢʪ ʦʪ ʚʠʜ ʢʣʠʝʥʪ. 
ʆʧʨʝʜʝʣʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪʠ ʩʝ ʩʲʟʜʘʚʘʪ ʯʨʝʟ MDM 
ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʨʝʧʦʟʠʪʘʨ ʥʘ MDM. 

A consumer is a natural person or a group of persons (e.g. household) 
that has any kind of business relationship with a company. 

ʇʦʪʨʝʙʠʪʝʣʷʪ ʝ ʯʦʚʝʢ ʠʣʠ ʛʨʫʧʘ ʦʪ ʭʦʨʘ (ʥʘʧʨ. ʜʦʤʘʢʠʥʩʪʚʦ), ʠʤʘʱʘ 
ʥʷʢʘʢʚʦ ʙʠʟʥʝʩ ʦʪʥʦʰʝʥʠʝ ʩ ʢʦʤʧʘʥʠʷ. 

Consumer data objects are consumer type objects stored in the Master 
Data Governance system. This is the sum of all B2C customer, B2C 
contact, citizen objects, plus the total number of any additional consumer 
type user defined object. User defined objects are created using the 
MDG solution for management within the MDG repository. 

ʆʙʝʢʪʠ ʩ ʜʘʥʥʠ ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ  ʩʘ ʦʙʝʢʪʠ ʦʪ ʚʠʜ ʧʦʪʨʝʙʠʪʝʣ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ Master Data Governance. ʊʦʚʘ ʝ ʩʫʤʘʪʘ ʥʘ 
ʚʩʠʯʢʠ ʦʙʝʢʪʠ ʥʘ B2B ʢʣʠʝʥʪ, B2B ʢʦʥʪʘʢʪ, ʛʨʘʞʜʘʥʠʥ, ʧʣʶʩ ʦʙʱʠʷ 
ʙʨʦʡ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʜʦʧʲʣʥʠʪʝʣʝʥ ʦʧʨʝʜʝʣʝʥ ʦʪ ʧʦʪʨʝʙʠʪʝʣʷ ʦʙʝʢʪ 
ʦʪ ʚʠʜ ʢʣʠʝʥʪ. ʆʧʨʝʜʝʣʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪʠ ʩʝ ʩʲʟʜʘʚʘʪ ʯʨʝʟ 
ʨʝʰʝʥʠʝʪʦ MDG ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʨʝʧʦʟʠʪʘʨ MDG. 

A consumer is a natural person or a group of persons (e.g. household) 
that has any kind of business relationship with a company. 

ʇʦʪʨʝʙʠʪʝʣʷʪ ʝ ʯʦʚʝʢ ʠʣʠ ʛʨʫʧʘ ʦʪ ʭʦʨʘ (ʥʘʧʨ. ʜʦʤʘʢʠʥʩʪʚʦ), ʠʤʘʱʘ 
ʥʷʢʘʢʚʦ ʙʠʟʥʝʩ ʦʪʥʦʰʝʥʠʝ ʩ ʢʦʤʧʘʥʠʷ. 

Custom data are master data objects stored in custom-build ñMaster 
Data Governanceò systems that are not of type financials, suppliers, 
customers or materials. This is the sum of all user defined object of type 
things (contract, location, asset, equipment, contract, etc.). A user 
defined object is created using the Master Data Governance framework. 

ɼʘʥʥʠ, ʦʧʨʝʜʝʣʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣ, ʩʘ ʦʙʝʢʪʠ ʩ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʩʠʩʪʝʤʠ ñMaster Data Governanceò, 
ʢʦʠʪʦ ʥʝ ʩʘ ʦʪ ʚʠʜ ʬʠʥʘʥʩʠ, ʜʦʩʪʘʚʯʠʮʠ, ʢʣʠʝʥʪʠ ʠʣʠ ʤʘʪʝʨʠʘʣʠ. 
ʊʦʚʘ ʝ ʩʫʤʘʪʘ ʥʘ ʚʩʠʯʢʠ ʦʧʨʝʜʝʣʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪʠ ʦʪ ʚʠʜ 
ʧʨʝʜʤʝʪʠ (ʜʦʛʦʚʦʨ, ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʘʢʪʠʚ, ʦʙʦʨʫʜʚʘʥʝ ʠ ʪ.ʥ.). 
ʆʧʨʝʜʝʣʝʥ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪ ʩʝ ʩʲʟʜʘʚʘ ʧʦʩʨʝʜʩʪʚʦʤ 
ʩʪʨʫʢʪʫʨʘʪʘ Master Data Governance.  

Customer data objects are active customer objects stored in the 
ñMaster Data Governance for Customerò system. 

ʆʙʝʢʪʠ ʩ ʜʘʥʥʠ ʥʘ ʢʣʠʝʥʪ ʩʘ ʘʢʪʠʚʥʠʪʝ ʦʙʝʢʪʠ ʥʘ ʢʣʠʝʥʪ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ ñMaster Data Governance for Customerò.  

Database objects are collections of intrinsic and/or customer-defined 
properties that are defined by a Palantir dynamic ontology and stored in 
or accessible by the Palantir system. ñObjects represent entities (people, 
places, and things), events, and documentsò. 

ʆʙʝʢʪʠʪʝ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʩʘ ʥʘʙʦʨʠ ʦʪ ʧʨʠʩʲʱʠ ʠ/ʠʣʠ ʦʧʨʝʜʝʣʝʥʠ 
ʦʪ ʢʣʠʝʥʪʘ ʩʚʦʡʩʪʚʘ, ʢʦʠʪʦ ʩʝ ʜʝʬʠʥʠʨʘʪ ʦʪ ʜʠʥʘʤʠʯʥʘ ʦʥʪʦʣʦʛʠʷ 
Palantir ʠ ʩʝ ʩʲʭʨʘʥʷʚʘʪ ʚ ʩʠʩʪʝʤʘʪʘ Palantir ʠʣʠ ʩʘ ʜʦʩʪʲʧʥʠ ʯʨʝʟ 
ʥʝʷ. "ʆʙʝʢʪʠʪʝ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʝʜʠʥʠʮʠ (ʭʦʨʘ, ʤʝʩʪʘ ʠ ʚʝʱʠ), 
ʩʲʙʠʪʠʷ ʠ ʜʦʢʫʤʝʥʪʠ". 

Â Properties represent features or characteristics of objects. 
Different types of objects have different types of properties. For 
example, a person object might have an eye colour property and 
an event object might have a date property. 

Â ʉʚʦʡʩʪʚʘʪʘ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʧʨʠʟʥʘʮʠ ʠʣʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 
ʦʙʝʢʪʠʪʝ. ʈʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʝ ʦʙʝʢʪʠ ʠʤʘʪ ʨʘʟʣʠʯʥʠ ʚʠʜʦʚʝ 
ʩʚʦʡʩʪʚʘ. ʅʘʧʨʠʤʝʨ ʦʙʝʢʪ ʃʠʮʝ ʤʦʞʝ ʜʘ ʠʤʘ ʩʚʦʡʩʪʚʦ ʎʚʷʪ 
ʥʘ ʦʯʠʪʝ, ʘ ʦʙʝʢʪ ʉʲʙʠʪʠʝ ʤʦʞʝ ʜʘ ʠʤʘ ʩʚʦʡʩʪʚʦ ɼʘʪʘ.  

Â Intrinsic properties are attributes that are inherent in objects and, 
unlike other object properties; you cannot add or remove them. 
For example, entities contain the intrinsic property Title, and 
events and documents contain the intrinsic properties Title, Date 
Begin, and Date End. You can see and change an objectôs 
intrinsic properties, and correlate them to data sources by using 
the Basic Info panel in the Browserôs Properties view in Palantir 
Workspace. 

Â ɺʲʪʨʝʰʥʠʪʝ ʩʚʦʡʩʪʚʘ ʩʘ ʘʪʨʠʙʫʪʠ, ʢʦʠʪʦ ʩʘ ʚʨʦʜʝʥʠ ʟʘ 
ʦʙʝʢʪʠʪʝ ʠ, ʟʘ ʨʘʟʣʠʢʘ ʦʪ ʜʨʫʛʠ ʩʚʦʡʩʪʚʘ, ʚʠʝ ʥʝ ʤʦʞʝʪʝ ʜʘ 
ʛʠ ʜʦʙʘʚʷʪʝ ʠʣʠ ʦʪʩʪʨʘʥʷʚʘʪʝ. ʅʘʧʨʠʤʝʨ ʝʜʠʥʠʮʠʪʝ ʠʤʘʪ 
ʚʲʪʨʝʰʥʦʪʦ ʩʚʦʡʩʪʚʦ ʅʘʠʤʝʥʦʚʘʥʠʝ, ʘ ʩʲʙʠʪʠʷʪʘ ʠ 
ʜʦʢʫʤʝʥʪʠʪʝ ʠʤʘʪ ʚʲʪʨʝʰʥʦʪʦ ʩʚʦʡʩʪʚʦ ʅʘʠʤʝʥʦʚʘʥʠʝ, 
ʅʘʯʘʣʥʘ ʜʘʪʘ ʠ ʂʨʘʡʥʘ ʜʘʪʘ. ʄʦʞʝʪʝ ʜʘ ʚʠʞʜʘʪʝ ʠ 
ʧʨʦʤʝʥʷʪʝ ʚʲʪʨʝʰʥʠʪʝ ʩʚʦʡʩʪʚʘ ʥʘ ʦʙʝʢʪ ʠ ʜʘ ʛʠ 
ʩʲʧʦʩʪʘʚʷʪʝ ʩ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ ʯʨʝʟ ʧʘʥʝʣʘ ʟʘ ʆʩʥʦʚʥʘ 
ʠʥʬʦʨʤʘʮʠʷ ʚ ʘʩʧʝʢʪ ʉʚʦʡʩʪʚʘ ʥʘ ɹʨʘʫʟʲʨʘ ʚ ʨʘʙʦʪʥʘ 
ʦʙʣʘʩʪ ʥʘ Palantir. 
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Financial objects are financial objects (sum of Group Account, 
Operational Account, Cost Element, company, profit center, cost center) 
stored in the ñMaster Data Governanceò system. 

ʌʠʥʘʥʩʦʚʠʪʝ ʦʙʝʢʪʠ ʩʘ ʬʠʥʘʥʩʦʚʠ ʦʙʝʢʪʠ (ʩʫʤʘ ʥʘ ʩʤʝʪʢʘ ʥʘ 
ʛʨʫʧʘ, ʦʧʝʨʘʪʠʚʥʘ ʩʤʝʪʢʘ, ʨʘʟʭʦʜʝʥ ʝʣʝʤʝʥʪ, ʢʦʤʧʘʥʠʷ, ʧʨʠʭʦʜʝʥ 
ʮʝʥʪʲʨ, ʨʘʟʭʦʜʝʥ ʮʝʥʪʲʨ), ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ "Master Data 
Governance". 

Maintenance objects are all objects defined in the MSP (Maintenance 
and Service Planning) master file (major assemblies such as aircraft, 
engine). 

ʆʙʝʢʪʠ ʥʘ ʧʦʜʜʨʲʞʢʘ ʩʘ ʚʩʠʯʢʠ ʦʙʝʢʪʠ, ʜʝʬʠʥʠʨʘʥʠ ʚ ʦʩʥʦʚʥʠʷ 
ʬʘʡʣ ʥʘ MSP (ʇʣʘʥʠʨʘʥʝ ʥʘ ʧʦʜʜʨʲʞʢʘ ʠ ʩʝʨʚʠʟ) (ʦʩʥʦʚʥʠ 
ʤʦʥʪʘʞʥʠ ʚʲʟʣʠ ʢʘʪʦ ʩʘʤʦʣʝʪ, ʜʚʠʛʘʪʝʣ). 

Master data objects are all master data objects stored in the SAP 
NetWeaver Master Data Management system, plus the total number of 
all master data objects stored in the SAP Master Data Governance 
System. 

ʆʙʝʢʪʠ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ ʩʘ ʚʩʠʯʢʠ ʦʙʝʢʪʠ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, 
ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ SAP NetWeaver Master Data Management 
ʧʣʶʩ ʦʙʱʠʷ ʙʨʦʡ ʥʘ ʚʩʠʯʢʠ ʦʙʝʢʪʠ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ 
ʩʠʩʪʝʤʘʪʘ SAP Master Data Governance. 

Product data objects are active material objects (material, products, 
article) stored in the ñMaster Data Governance for Materialò system. 

ʆʙʝʢʪʠ ʩ ʜʘʥʥʠ ʟʘ ʧʨʦʜʫʢʪ ʩʘ ʘʢʪʠʚʥʠ ʦʙʝʢʪʠ ʥʘ ʤʘʪʝʨʠʘʣ 
(ʤʘʪʝʨʠʘʣ, ʧʨʦʜʫʢʪʠ, ʘʨʪʠʢʫʣ), ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ ñMaster 
Data Governance for Materialò.  

Product and other data objects are master data objects stored in the 
ñMaster Data Managementò system that are not of type financials, or 
business partner. This is the sum of all material objects, as well as any 
user defined object of type things (product, article, contract, location, 
asset, etc.). User defined objects are created using the MDM tool for 
management within the MDM repository. 

ʆʙʝʢʪʠ ʩ ʜʘʥʥʠ ʟʘ ʧʨʦʜʫʢʪ ʠ ʜʨʫʛʠ ʜʘʥʥʠ ʩʘ ʦʙʝʢʪʠʪʝ ʩ ʦʩʥʦʚʥʠ 
ʜʘʥʥʠ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ ñMaster Data Managementò, ʢʦʠʪʦ ʥʝ 
ʩʘ ʦʪ ʚʠʜ ʬʠʥʘʥʩʠ ʠʣʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ. ʊʦʚʘ ʝ ʩʫʤʘʪʘ ʥʘ ʚʩʠʯʢʠ 
ʤʘʪʝʨʠʘʣʥʠ ʦʙʝʢʪʠ, ʢʘʢʪʦ ʠ ʚʩʝʢʠ ʦʧʨʝʜʝʣʝʥ ʦʪ ʧʦʪʨʝʙʠʪʝʣʷ ʦʙʝʢʪ 
ʦʪ ʚʠʜ ʧʨʝʜʤʝʪʠ (ʧʨʦʜʫʢʪ, ʘʨʪʠʢʫʣ, ʜʦʛʦʚʦʨ, ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʘʢʪʠʚ 
ʠ ʪ.ʥ.). ʆʧʨʝʜʝʣʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣ ʦʙʝʢʪʠ ʩʝ ʩʲʟʜʘʚʘʪ ʯʨʝʟ MDM 
ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʨʝʧʦʟʠʪʘʨ ʥʘ MDM. 

Supplier data objects are active supplier objects (vendors) stored in the 
ñMaster Data Governance for Supplierò system. 

ʆʙʝʢʪʠ ʩ ʜʘʥʥʠ ʟʘ ʜʦʩʪʘʚʯʠʢ ʩʘ ʘʢʪʠʚʥʠʪʝ ʦʙʝʢʪʠ ʥʘ ʜʦʩʪʘʚʯʠʮʠ 
(ʩʥʘʙʜʠʪʝʣʠ), ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʩʠʩʪʝʤʘʪʘ ñMaster Data Governance for 
Supplierò. 

Orders ʇʦʨʲʯʢʠ 

Orders are externally created sales and service or purchase orders 
processed on a yearly base. 

ʇʦʨʲʯʢʠʪʝ ʩʘ ʚʲʥʰʥʦ ʩʲʟʜʘʜʝʥʠ ʧʦʨʲʯʢʠ ʟʘ ʧʨʦʜʘʞʙʘ ʠ ʫʩʣʫʛʠ ʠʣʠ 
ʧʦʢʫʧʢʘ, ʦʙʨʘʙʦʪʚʘʥʠ ʥʘ ʛʦʜʠʰʥʘ ʙʘʟʘ. 

Externally created orders are those orders that are not entered by a SAP 
Named User. 

ɺʲʥʰʥʦ ʩʲʟʜʘʜʝʥʠ ʧʦʨʲʯʢʠ ʩʘ ʪʝʟʠ ʧʦʨʲʯʢʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʚʲʚʝʜʝʥʠ 
ʦʪ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP.  

ARO sales orders are the annual number of sales orders the customer 
will process through SAP Allocation and Rescheduling Optimization 
(SAP ARO). The figure is taken as the number of discrete sales orders 
processed annually by the SAP ARO allocation run process. 

ʂʣʠʝʥʪʩʢʠ ʧʦʨʲʯʢʠ ARO ʩʘ ʛʦʜʠʰʥʠʷʪ ʙʨʦʡ ʢʣʠʝʥʪʩʢʠ ʧʦʨʲʯʢʠ, 
ʢʦʠʪʦ ʢʣʠʝʥʪʲʪ ʱʝ ʦʙʨʘʙʦʪʠ ʧʦʩʨʝʜʩʪʚʦʤ SAP Allocation and 
Rescheduling Optimization (SAP ARO). ʎʠʬʨʘʪʘ ʩʝ ʧʨʠʝʤʘ ʟʘ ʙʨʦʷ 
ʜʠʩʢʨʝʪʥʠ ʢʣʠʝʥʪʩʢʠ ʧʦʨʲʯʢʠ, ʦʙʨʘʙʦʪʝʥʠ ʟʘ ʝʜʥʘ ʛʦʜʠʥʘ ʦʪ ʧʨʦʮʝʩ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʨʘʟʧʨʝʜʝʣʝʥʠʝ SAP ARO. 

Fleet planning orders for Waste and Recycling are the number of 
orders processed by a service planner. The number of fleet planning 
orders per year is calculated as the sum of all Utilities contracts (Waste 
and Recycling) plus every block of 10 Waste orders in that year. 

ʇʦʨʲʯʢʠ ʟʘ ʧʣʘʥʠʨʘʥʝ ʥʘ ʪʨʘʥʩʧʦʨʪ ʟʘ Waste and Recycling ʩʘ 
ʙʨʦʷʪ ʧʦʨʲʯʢʠ, ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʧʣʘʥʴʦʨʘ ʥʘ ʦʙʩʣʫʞʚʘʥʝ. ɹʨʦʷʪ 
ʧʦʨʲʯʢʠ ʟʘ ʧʣʘʥʠʨʘʥʝ ʥʘ ʪʨʘʥʩʧʦʨʪ ʟʘ ʛʦʜʠʥʘ ʩʝ ʠʟʯʠʩʣʷʚʘ ʢʘʪʦ 
ʩʙʦʨʘ ʥʘ ʚʩʠʯʢʠ ʜʦʛʦʚʦʨʠ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ (Waste and Recycling) 
ʠ ʚʩʝʢʠ ʙʣʦʢ ʦʪ 10 ʧʦʨʲʯʢʠ ʟʘ ʦʪʧʘʜʲʮʠ ʧʨʝʟ ʪʘʟʠ ʛʦʜʠʥʘ. 

Sales orders are orders based on order documents which are executed 
in and triggered from SAP CRM. 

ʂʣʠʝʥʪʩʢʠʪʝ ʧʦʨʲʯʢʠ ʩʘ ʧʦʨʲʯʢʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʜʦʢʫʤʝʥʪʠ ʟʘ 
ʧʦʨʲʯʢʘ, ʢʦʠʪʦ ʩʝ ʠʟʧʲʣʥʷʚʘʪ ʚ SAP CRM ʠ ʩʝ ʠʥʠʮʠʠʨʘʪ ʦʪ ʪʘʤ. 

Telecom orders are orders and subscriptions (for individual service 
products or bundles), change processes (e.g. tariff or subscription 
changes) and cancellations. 

ʊʝʣʝʢʦʤʫʥʠʢʘʮʠʦʥʥʠʪʝ ʧʦʨʲʯʢʠ ʩʘ ʧʦʨʲʯʢʠ ʠ ʘʙʦʥʘʤʝʥʪʠ (ʟʘ 
ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʨʦʜʫʢʪʠ ʥʘ ʫʩʣʫʛʠ ʠʣʠ ʧʘʢʝʪʠ), ʧʨʦʮʝʩʠ ʥʘ ʧʨʦʤʷʥʘ 
(ʥʘʧʨʠʤʝʨ ʧʨʦʤʝʥʠ ʥʘ ʪʘʨʠʬʘ ʠʣʠ ʘʙʦʥʘʤʝʥʪ) ʠ ʘʥʫʣʠʨʘʥʠʷ. 

Waste orders are the sum of all orders in Waste and Recycling.per year 
that are not invoiced by the Bill-To-Cash Management solution (they are 
processed in another billing solution such as Sales & Distribution) plus 
the number of direct delivery weighing notes per year. 

ʇʦʨʲʯʢʠʪʝ ʟʘ ʦʪʧʘʜʲʮʠ ʩʘ ʩʫʤʘʪʘ ʥʘ ʚʩʠʯʢʠ ʧʦʨʲʯʢʠ ʚ Waste and 
Recycling.ʟʘ ʛʦʜʠʥʘ, ʢʦʠʪʦ ʥʝ ʩʘ ʬʘʢʪʫʨʠʨʘʥʠ ʦʪ ʨʝʰʝʥʠʝʪʦ Bill-To-
Cash Management (ʪʝ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʚ ʜʨʫʛʦ ʨʝʰʝʥʠʝ ʟʘ ʠʟʛʦʪʚʷʥʝ 
ʥʘ ʩʤʝʪʢʠ, ʢʘʪʦ Sales & Distribution) ʧʣʶʩ ʙʨʦʷ ʙʝʣʝʞʢʠ ʟʘ 
ʧʨʝʪʝʛʣʷʥʝ ʥʘ ʜʠʨʝʢʪʥʠ ʜʦʩʪʘʚʢʠ ʟʘ ʛʦʜʠʥʘ. 

Ounces ʋʥʮʠʠ 

Ounces of silver for SAP Commodity Sales & Procurement are the 
sales or purchasing volume per year for the following commodities: 
silver. 

ʋʥʮʠʠ ʩʨʝʙʨʦ ʟʘ SAP Commodity Sales & Procurementʩʘ ʦʙʝʤʲʪ 
ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʩʨʝʙʨʦ. 

Ounces of precious metals except silver for SAP Commodity Sales 
& Procurement are the sales or purchasing volume per year for the 
following commodities: gold, platinum, palladium, ruthenium, rhodium, 
osmium, iridium. 

ʋʥʮʠʠ ʮʝʥʥʠ ʤʝʪʘʣʠ ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʩʨʝʙʨʦ ʟʘ SAP Commodity 
Sales & Procurement ʩʘ ʦʙʝʤʲʪ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ 
ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʟʣʘʪʦ, ʧʘʪʠʥʘ, ʧʘʣʘʜʠʡ, ʨʫʪʝʥʠʡ, ʨʦʜʠʡ, 
ʦʩʤʠʡ, ʠʨʠʜʠʡ. 

Outpatient Days ʀʟʚʲʥʙʦʣʥʠʯʥʠ ʜʥʠ 

Outpatient days are counted when one patient has been treated as an 
outpatient in one calendar day, independently of the quantity of work 
done on that day and on how the work was documented in the SAP 
system (in one or more treatment cases, and within cases as one or 
more visit movements). 

ʀʟʚʲʥʙʦʣʥʠʯʥʠ ʜʥʠ ʩʝ ʙʨʦʷʪ, ʢʦʛʘʪʦ ʝʜʠʥ ʧʘʮʠʝʥʪ ʝ ʣʝʢʫʚʘʥ ʢʘʪʦ 
ʠʟʚʲʥʙʦʣʥʠʯʝʥ ʧʘʮʠʝʥʪ ʧʨʝʟ ʝʜʠʥ ʢʘʣʝʥʜʘʨʝʥ ʜʝʥ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ 
ʢʦʣʠʯʝʩʪʚʦʪʦ ʠʟʚʲʨʰʝʥʘ ʨʘʙʦʪʘ ʧʨʝʟ ʪʦʟʠ ʜʝʥ ʠ ʥʝʟʘʚʠʩʠʤʦ ʢʘʢ 
ʨʘʙʦʪʘʪʘ ʝ ʜʦʢʫʤʝʥʪʠʨʘʥʘ ʚ SAP ʩʠʩʪʝʤʘʪʘ (ʚ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ 
ʩʣʫʯʘʠ ʥʘ ʣʝʯʝʥʠʝ ʠ ʚ ʨʘʤʢʠʪʝ ʥʘ ʩʣʫʯʘʠ ʢʘʪʦ ʝʜʥʦ ʠʣʠ ʧʦʚʝʯʝ 
ʜʚʠʞʝʥʠʷ ʟʘ ʧʦʩʝʱʝʥʠʝ). 
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REMAINING METRICS - P ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - P 

Packages ʇʘʢʝʪʠ 

Decision service asset packages are collections of 25 rules and 
expressions (excluding constants as an expression. 

Decision Service Asset Packages ʩʘ ʥʘʙʦʨʠ ʦʪ 25 ʧʨʘʚʠʣʘ ʠ ʠʟʨʘʟʠ 
(ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʢʦʥʩʪʘʥʪʠ ʢʘʪʦ ʠʟʨʘʟ). 

Parcels ʇʘʨʮʝʣʠ 

Parcels of land are units of land managed by the Software. ʇʘʨʮʝʣʠʪʝ ʩʘ ʝʜʠʥʠʮʠ ʟʝʤʷ, ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʉʦʬʪʫʝʨʘ. 

Parties ʉʪʨʘʥʠ 

Connected parties are connected physical plants, facilities and or 
distribution sites, where products are produced and/or stored and/or 
distributed and suppliers are connected to SAP Global Batch Traceability 

ʉʚʲʨʟʘʥʠ ʩʪʨʘʥʠ ʩʘ ʩʚʲʨʟʘʥʠ ʬʠʟʠʯʝʩʢʠ ʟʘʚʦʜʠ, ʩʲʦʨʲʞʝʥʠʷ 
ʠ/ʠʣʠ ʤʝʩʪʘ ʥʘ ʜʠʩʪʨʠʙʫʮʠʷ, ʢʲʜʝʪʦ ʧʨʦʜʫʢʪʠʪʝ ʩʝ ʧʨʦʠʟʚʝʞʜʘʪ 
ʠ/ʠʣʠ ʩʲʭʨʘʥʷʚʘʪ, ʠ/ʠʣʠ ʜʠʩʪʨʠʙʫʪʠʨʘʪ, ʠ ʜʦʩʪʘʚʯʠʮʠʪʝ ʩʘ ʩʚʲʨʟʘʥʠ 
ʩ SAP Global Batch Traceability 

Participants ʋʯʘʩʪʥʠʮʠ 

Participants are members of an access control context authorization 
and/or users utilizing the business context viewer, creating/updating 
engineering records, utilizing recipe development and/or users actively 
using the status & action management functionality. 

ʋʯʘʩʪʥʠʮʠʪʝ ʩʘ ʯʣʝʥʦʚʝ ʥʘ ʦʪʦʨʠʟʘʮʠʷ ʟʘ ʢʦʥʪʝʢʩʪ ʥʘ ʢʦʥʪʨʦʣ ʥʘ 
ʜʦʩʪʲʧ ʠ/ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ Business Context Viewer, 
ʩʲʟʜʘʚʘʪ/ʘʢʪʫʘʣʠʟʠʨʘʪ ʟʘʧʠʩʠ ʟʘ ʠʥʞʝʥʝʨʠʥʛ, ʠʟʧʦʣʟʚʘʪ ʨʘʟʨʘʙʦʪʢʘ 
ʥʘ ʨʝʮʝʧʪʫʨʘ ʠ/ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʘʢʪʠʚʥʦ ʠʟʧʦʣʟʚʘʪ 
ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʪʘʪʫʩʠ ʠ ʜʝʡʩʪʚʠʷ. 

Partner Organizations ʇʘʨʪʥʴʦʨʩʢʠ ʦʨʛʘʥʠʟʘʮʠʠ 

Partner organizations partner organizations maintained in the SAP 
CRM system. 

ʇʘʨʪʥʴʦʨʩʢʠ ʦʨʛʘʥʠʟʘʮʠʠ - ʧʘʨʪʥʴʦʨʩʢʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʦʜʜʲʨʞʘʥʠ 
ʚ ʩʠʩʪʝʤʘʪʘ SAP CRM. 

Active partner organizations are active partner organizations with 
which a brand owner is doing business. 

ɸʢʪʠʚʥʠ ʧʘʨʪʥʴʦʨʩʢʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩʘ ʘʢʪʠʚʥʠ ʧʘʨʪʥʴʦʨʩʢʠ 
ʦʨʛʘʥʠʟʘʮʠʠ, ʩ ʢʦʠʪʦ ʜʘʜʝʥ ʩʦʙʩʪʚʝʥʠʢ ʥʘ ʤʘʨʢʘ ʠʟʚʲʨʰʚʘ ʙʠʟʥʝʩ. 

Patients ʇʘʮʠʝʥʪʠ 

Patients/members are users accessing SAP E-Care Social Connect for 
the purpose of the maintenance of chronic conditions, or in the 
achievement of healthcare goals. A patient/member will only be counted 
once no matter how many chronic conditions, or healthcare goals are 
pursued. 

ʇʘʮʠʝʥʪʠ/ʯʣʝʥʦʚʝ ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ ʜʦ SAP E-
Care Social Connect ʩ ʮʝʣ ʪʨʝʪʠʨʘʥʝ ʥʘ ʭʨʦʥʠʯʥʠ ʟʘʙʦʣʷʚʘʥʠʷ ʠʣʠ 
ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ ʥʘ ʟʜʨʘʚʝʦʧʘʟʚʘʥʝʪʦ. ɽʜʠʥ ʧʘʮʠʝʥʪ/ʯʣʝʥ ʱʝ 
ʩʝ ʙʨʦʠ ʩʘʤʦ ʚʝʜʥʲʞ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ ʢʦʣʢʦ ʭʨʦʥʠʯʥʠ 
ʟʘʙʦʣʷʚʘʥʠʷ ʠʣʠ ʮʝʣʠ ʥʘ ʟʜʨʘʚʝʦʧʘʟʚʘʥʝʪʦ ʩʝ ʘʜʨʝʩʠʨʘʪ. 

Patient care days are the relevant number of patient care days reached 
by the Licensee in a calendar year is the corresponding statistic 
according to the annual H+ member directory ñH+ Die Spitªler der 
Schweizò. 

ɼʥʠ ʥʘ ʛʨʠʞʘ ʟʘ ʧʘʮʠʝʥʪ ʩʘ ʨʝʣʝʚʘʥʪʥʠʪʝ ʜʥʠ ʥʘ ʛʨʠʞʘ ʟʘ ʧʘʮʠʝʥʪ, 
ʜʦʩʪʠʛʥʘʪʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʟʘ ʜʘʜʝʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ ʚ 
ʩʲʦʪʚʝʪʥʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʩʲʦʙʨʘʟʥʦ ʜʠʨʝʢʪʦʨʠʷʪʘ ʟʘ ʛʦʜʠʰʝʥ ʯʣʝʥ 
ʥʘ H+ ñH+ Die Spitªler der Schweizò. 

Patients treated are those treated in one calendar year in the 
institutions supported by the SAP system. Patients are only counted 
once, no matter how many times they are treated in the hospital within 
the year. 

ʃʝʢʫʚʘʥʠ ʧʘʮʠʝʥʪʠ ʩʘ ʧʘʮʠʝʥʪʠʪʝ, ʣʝʢʫʚʘʥʠ ʧʨʝʟ ʝʜʥʘ ʢʘʣʝʥʜʘʨʥʘ 
ʛʦʜʠʥʘ ʚ ʠʥʩʪʠʪʫʮʠʠʪʝ, ʧʦʜʜʲʨʞʘʥʠ ʦʪ SAP ʩʠʩʪʝʤʘʪʘ. ʇʘʮʠʝʥʪʠʪʝ 
ʩʝ ʧʨʝʙʨʦʷʚʘʪ ʩʘʤʦ ʚʝʜʥʲʞ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ ʢʦʣʢʦ ʧʲʪʠ ʩʘ 
ʣʝʢʫʚʘʥʠ ʚ ʙʦʣʥʠʮʘʪʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ʛʦʜʠʥʘʪʘ. 

Payments ʇʣʘʱʘʥʠʷ 

Payment items are single payment transaction within a payment order. 
A payment order can have one ordering party item and multiple recipient 
party items. 

ʇʣʘʪʝʞʥʠʪʝ ʧʦʟʠʮʠʠ ʩʘ ʦʪʜʝʣʥʘ ʧʣʘʪʝʞʥʘ ʪʨʘʥʟʘʢʮʠʷ ʚ ʨʘʤʢʠʪʝ ʥʘ 
ʧʣʘʪʝʞʥʦ ʥʘʨʝʞʜʘʥʝ. ɽʜʥʦ ʧʣʘʪʝʞʥʦ ʥʘʨʝʞʜʘʥʝ ʤʦʞʝ ʜʘ ʠʤʘ ʝʜʥʘ 
ʧʦʟʠʮʠʷ ʥʘ ʩʪʨʘʥʘ-ʥʘʨʝʜʠʪʝʣ ʠ ʤʥʦʞʝʩʪʚʦ ʧʦʟʠʮʠʠ ʥʘ ʩʪʨʘʥʘ-
ʧʦʣʫʯʘʪʝʣ. 

Persons ʃʠʮʘ 

Persons are entries of person records stored in the database of SAP E-
Care Data Connect. 

ʃʠʮʘʪʘ ʩʘ ʟʘʧʠʩʠ ʥʘ ʣʠʮʘ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ ʥʘ SAP E-
Care Data Connect. 

Persons, in treated populations are belonging to the population that is 
treated in the healthcare network to which the Software is applied. 

ʃʝʢʫʚʘʥʠʪʝ ʣʠʮʘ ʧʨʠʥʘʜʣʝʞʘʪ ʢʲʤ ʥʘʩʝʣʝʥʠʝʪʦ, ʟʘ ʢʦʝʪʦ ʩʝ 
ʦʩʲʱʝʩʪʚʷʚʘ ʣʝʯʝʥʠʝ ʚ ʤʨʝʞʘʪʘ ʥʘ ʟʜʨʘʚʝʦʧʘʟʚʘʥʝʪʦ, ʟʘ ʢʦʷʪʦ ʩʝ 
ʧʨʠʣʘʛʘ ʉʦʬʪʫʝʨʲʪ. 

Plants ɿʘʚʦʜʠ 

Plants are physical sites owned by or operated by an enterprise 
supported by the Software. 

ɿʘʚʦʜʠʪʝ ʩʘ ʬʠʟʠʯʝʩʢʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʧʨʠʪʝʞʘʚʘʥʠ ʠʣʠ 
ʝʢʩʧʣʦʘʪʠʨʘʥʠ ʦʪ ʧʨʝʜʧʨʠʷʪʠʝ, ʧʦʜʜʲʨʞʘʥʦ ʦʪ ʉʦʬʪʫʝʨʘ. 

For the purpose of determining the size and usage scenario of plants the 
following definitions apply: 

ɿʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʨʘʟʤʝʨʘ ʠ ʩʮʝʥʘʨʠʷ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʟʘʚʦʜʠʪʝ 
ʚʘʞʘʪ ʩʣʝʜʥʠʪʝ ʜʝʬʠʥʠʮʠʠ: 

Â Small plants are plants with up to 500 employees. 
Employees per plant are all employees and contractors 
working in the plant. 

Â ʄʘʣʢʠ ʟʘʚʦʜʠ ʩʘ ʟʘʚʦʜʠ ʩ ʜʦ 500 ʩʣʫʞʠʪʝʣʠ. ʉʣʫʞʠʪʝʣʠ 
ʥʘ ʟʘʚʦʜ ʩʘ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ ʥʘ ʪʨʫʜʦʚʠ ʠ ʛʨʘʞʜʘʥʩʢʠ 
ʜʦʛʦʚʦʨʠ, ʢʦʠʪʦ ʨʘʙʦʪʷʪ ʚ ʟʘʚʦʜʘ. 
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Â Midsize plants are plants with 501 up to 5.000 employees. 
Employees per plant are all employees and contractors 
working in the plant. 

Â ʉʨʝʜʥʠ ʟʘʚʦʜʠ ʩʘ ʟʘʚʦʜʠ ʩ ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʜʠʘʧʘʟʦʥʘ 
ʦʪ 501 ʜʦ 5 000. ʉʣʫʞʠʪʝʣʠ ʥʘ ʟʘʚʦʜ ʩʘ ʚʩʠʯʢʠ 
ʩʣʫʞʠʪʝʣʠ ʥʘ ʪʨʫʜʦʚʠ ʠ ʛʨʘʞʜʘʥʩʢʠ ʜʦʛʦʚʦʨʠ, ʢʦʠʪʦ 
ʨʘʙʦʪʷʪ ʚ ʟʘʚʦʜʘ. 

Â Large plants are plants with more than 5.000 employees. 
Employees per plant are all employees and contractors 
working in the plant. 

Â ɻʦʣʝʤʠ ʟʘʚʦʜʠ ʩʘ ʟʘʚʦʜʠ ʩ ʧʦʚʝʯʝ ʦʪ 5 000 ʩʣʫʞʠʪʝʣʠ. 
ʉʣʫʞʠʪʝʣʠ ʥʘ ʟʘʚʦʜ ʩʘ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ ʥʘ ʪʨʫʜʦʚʠ ʠ 
ʛʨʘʞʜʘʥʩʢʠ ʜʦʛʦʚʦʨʠ, ʢʦʠʪʦ ʨʘʙʦʪʷʪ ʚ ʟʘʚʦʜʘ. 

Â For SAP Operations Management for Mining: Plants are 
mines, concentrators, processing plants, smelters, refineries, 
distribution centres (stockpiles) and ports. Employees 
include own employees in the operations, contractors, 
administration and maintenance staff. 

Â ɿʘ SAP Operations Management for Mining: ʟʘʚʦʜʠʪʝ ʩʘ 
ʤʠʥʠ, ʢʦʥʮʝʥʪʨʘʪʦʨʠ, ʦʙʨʘʙʦʪʚʘʱʠ ʟʘʚʦʜʠ, ʪʦʧʠʣʥʠ 
ʧʝʱʠ, ʨʘʬʠʥʝʨʠʠ, ʜʠʩʪʨʠʙʫʮʠʦʥʥʠ ʮʝʥʪʨʦʚʝ (ʩʢʣʘʜʦʚʝ) 
ʠ ʧʦʨʪʦʚʝ. ʉʣʫʞʠʪʝʣʠʪʝ ʚʢʣʶʯʚʘʪ ʩʦʙʩʪʚʝʥʠ ʩʣʫʞʠʪʝʣʠ 
ʚ ʦʧʝʨʘʮʠʠʪʝ, ʠʟʧʲʣʥʠʪʝʣʠ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʝʥ ʠ 
ʧʦʜʜʲʨʞʘʱ ʧʝʨʩʦʥʘʣ. 

Â For SAP Product Structure Synchronization: Every 
outsourced manufacturing plant will be considered as small 
plant. An outsourced manufacturing plant is a physical site 
owned or operated by a supplier or partner who is part of the 
engineering to manufacturing scenario supported by Product 
Structure Synchronization. 

Â ɿʘ SAP Product Structure Synchronization: ʚʩʝʢʠ 
ʘʫʪʩʦʨʩʚʘʥ ʧʨʦʠʟʚʦʜʩʪʚʝʥ ʟʘʚʦʜ ʱʝ ʩʝ ʩʯʠʪʘ ʟʘ ʤʘʣʲʢ 
ʟʘʚʦʜ. ɸʫʪʩʦʨʩʚʘʥʠʷʪ ʧʨʦʠʟʚʦʜʩʪʚʝʥ ʟʘʚʦʜ ʝ ʬʠʟʠʯʝʩʢʦ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʧʨʠʪʝʞʘʚʘʥʦ ʠʣʠ ʝʢʩʧʣʦʘʪʠʨʘʥʦ ʦʪ 
ʜʦʩʪʘʚʯʠʢ ʠʣʠ ʧʘʨʪʥʴʦʨ, ʢʦʡʪʦ ʝ ʯʘʩʪ ʦʪ ʠʥʞʝʥʝʨʥʛʦʚʠʷ 
ʠʣʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠʷ ʩʮʝʥʘʨʠʡ, ʧʦʜʜʲʨʞʘʥ ʦʪ Product 
Structure Synchronization. 

(Work clearance management) plants are physical plants or network 
locations. 

(ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʟʚʦʣʝʥʠʷ ʟʘ ʨʘʙʦʪʘ) ʟʘʚʦʜʠʪʝ ʩʘ ʬʠʟʠʯʝʩʢʠ 
ʟʘʚʦʜʠ ʠʣʠ ʤʨʝʞʦʚʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ. 

Points of Delivery ʄʝʩʪʘ ʥʘ ʜʦʩʪʘʚʢʘ 

Points of delivery are the points of delivery (PoDs) at which a utility 
service is supplied or determined. When a utility installation is created in 
SAPôs Utilities system, a unique PoD is automatically generated. All 
PoDs in the system are counted where a device or device info record is 
assigned to SAPôs Utilities installation with an ending date later or equal 
to the system date; technical and virtual PoDs are not considered. 

ʄʝʩʪʘʪʘ ʥʘ ʜʦʩʪʘʚʢʘ ʩʘ ʤʝʩʪʘ ʥʘ ʜʦʩʪʘʚʢʘ (PoD), ʥʘ ʢʦʠʪʦ ʩʝ 
ʜʦʩʪʘʚʷ ʠʣʠ ʦʧʨʝʜʝʣʷ ʢʦʤʫʥʘʣʥʘ ʫʩʣʫʛʘ. ʂʦʛʘʪʦ ʜʘʜʝʥʘ  ʠʥʩʪʘʣʘʮʠʷ 
ʟʘ ʢʦʤʫʥʘʣʥʘ ʫʩʣʫʛʘ ʙʲʜʝ ʩʲʟʜʘʜʝʥʘ ʚ ʩʠʩʪʝʤʘʪʘ ʟʘ ʂʦʤʫʥʘʣʥʠ 
ʫʩʣʫʛʠ ʥʘ SAP, ʘʚʪʦʤʘʪʠʯʥʦ ʩʝ ʛʝʥʝʨʠʨʘ ʫʥʠʢʘʣʥʦ PoD. ɺ ʩʠʩʪʝʤʘʪʘ 
ʩʝ ʙʨʦʷʪ ʚʩʠʯʢʠ PoD, ʢʲʜʝʪʦ ʝ ʧʨʠʩʲʝʜʠʥʝʥʦ ʫʩʪʨʦʡʩʪʚʦ ʠʣʠ 
ʠʥʬʦʨʤʘʮʠʦʥʝʥ ʟʘʧʠʩ ʥʘ ʫʩʪʨʦʡʩʪʚʦ ʢʲʤ ʠʥʩʪʘʣʘʮʠʷʪʘ ʟʘ 
ʂʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʥʘ SAP, ʩ ʢʨʘʡʥʘ ʜʘʪʘ ʧʦ-ʢʲʩʥʘ ʠʣʠ ʝʜʥʘʢʚʘ ʩʲʩ 
ʩʠʩʪʝʤʥʘʪʘ ʜʘʪʘ; ʪʝʭʥʠʯʝʩʢʠ ʠ ʚʠʨʪʫʘʣʥʠ PoD ʥʝ ʩʝ ʚʟʝʤʘʪ 
ʧʨʝʜʚʠʜ. 

For the sectors below the following division categories of the SAP 
Utilities system need to be considered: 

ɿʘ ʦʪʨʘʩʣʠʪʝ ʧʦ-ʜʦʣʫ ʪʨʷʙʚʘ ʜʘ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʩʣʝʜʥʠʪʝ 
ʢʘʪʝʛʦʨʠʠ ʩʝʢʪʦʨʠ ʥʘ ʩʠʩʪʝʤʘʪʘ SAP Utilities: 

Â Energy: Â ɽʥʝʨʛʠʷ: 
Â Electricity Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ 
Â Gas Â ɻʘʟ 
Â District heating Â ʎʝʥʪʨʘʣʥʦ ʦʪʦʧʣʝʥʠʝ 
Â Mutual help Â ɺʟʘʠʤʥʘ ʧʦʤʦʱ 
Â For all sectors Â ɿʘ ʚʩʠʯʢʠ ʨʘʟʜʝʣʠ 

Â Electricity: Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ: 
Â Electricity Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ 

Â Gas: Â ɻʘʟ: 
Â Gas Â ɻʘʟ 

Â Water: Â ɺʦʜʘ: 
Â Water Â ɺʦʜʘ 
Â Waste Water Â ʆʪʧʘʜʲʯʥʠ ʚʦʜʠ 

Â Utilities or no division named: Â ʂʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʠʣʠ ʙʝʟ ʧʦʩʦʯʝʥ ʩʝʢʪʦʨ: 
Â Electricity Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ 
Â Gas Â ɻʘʟ 
Â District heating Â ʎʝʥʪʨʘʣʥʦ ʦʪʦʧʣʝʥʠʝ 
Â Water Â ɺʦʜʘ 
Â Waste Water Â ʆʪʧʘʜʲʯʥʠ ʚʦʜʠ 
Â Waste Management Â ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʦʪʧʘʜʲʮʠʪʝ 
Â Mutual help Â ɺʟʘʠʤʥʘ ʧʦʤʦʱ 
Â For all sectors Â ɿʘ ʚʩʠʯʢʠ ʨʘʟʜʝʣʠ 

Points of delivery, advanced meter are the points of delivery (PoDs) at 
which a utility service is supplied or determined. When a utility 
installation is created in SAPôs Utilities system, a unique PoD is 
automatically generated. All PoDs in the system are counted where an 
active, advanced meter is assigned to SAPôs Utilities installation with an 
ending date later or equal to the system date; technical and virtual PoDs 
are not considered. 

ʄʝʩʪʘ ʥʘ ʜʦʩʪʘʚʢʘ, ʠʥʪʝʣʠʛʝʥʪʝʥ ʙʨʦʷʯ ʩʘ ʤʝʩʪʘʪʘ ʥʘ ʜʦʩʪʘʚʢʘ 
(PoD), ʥʘ ʢʦʠʪʦ ʩʝ ʜʦʩʪʘʚʷ ʠʣʠ ʦʧʨʝʜʝʣʷ ʢʦʤʫʥʘʣʥʘ ʫʩʣʫʛʘ. ʂʦʛʘʪʦ 
ʜʘʜʝʥʘ  ʠʥʩʪʘʣʘʮʠʷ ʟʘ ʢʦʤʫʥʘʣʥʘ ʫʩʣʫʛʘ ʙʲʜʝ ʩʲʟʜʘʜʝʥʘ ʚ 
ʩʠʩʪʝʤʘʪʘ ʟʘ ʂʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʥʘ SAP, ʘʚʪʦʤʘʪʠʯʥʦ ʩʝ ʛʝʥʝʨʠʨʘ 
ʫʥʠʢʘʣʥʦ PoD. ɺ ʩʠʩʪʝʤʘʪʘ ʩʝ ʙʨʦʷʪ ʚʩʠʯʢʠ PoD, ʢʲʜʝʪʦ ʝ 
ʧʨʠʩʲʝʜʠʥʝʥ ʘʢʪʠʚʝʥ ʠʥʪʝʣʠʛʝʥʪʝʥ ʙʨʦʷʯ ʢʲʤ ʠʥʩʪʘʣʘʮʠʷʪʘ ʟʘ 
ʂʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ ʥʘ SAP, ʩ ʢʨʘʡʥʘ ʜʘʪʘ ʧʦ-ʢʲʩʥʘ ʠʣʠ ʝʜʥʘʢʚʘ ʩʲʩ 
ʩʠʩʪʝʤʥʘʪʘ ʜʘʪʘ; ʪʝʭʥʠʯʝʩʢʠ ʠ ʚʠʨʪʫʘʣʥʠ PoD ʥʝ ʩʝ ʚʟʝʤʘʪ 
ʧʨʝʜʚʠʜ. 

For the sectors below the following Division Categories of the SAP 
Utilities system need to be considered: 

ɿʘ ʨʘʟʜʝʣʠʪʝ ʧʦ-ʜʦʣʫ, ʪʨʷʙʚʘ ʜʘ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʩʣʝʜʥʠʪʝ 
ʂʘʪʝʛʦʨʠʠ ʥʘ ʩʝʢʪʦʨʠ ʥʘ ʩʠʩʪʝʤʘʪʘ SAP Utilities: 

Â Energy: Â ɽʥʝʨʛʠʷ: 
Â Electricity Â ɽʣʝʢʪʨʠʯʝʩʪʚʦ 
Â Gas Â ɻʘʟ 
Â District heating Â ʎʝʥʪʨʘʣʥʦ ʦʪʦʧʣʝʥʠʝ 
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Â Mutual help Â ɺʟʘʠʤʥʘ ʧʦʤʦʱ 
Â For all sectors Â ɿʘ ʚʩʠʯʢʠ ʨʘʟʜʝʣʠ 

Â Water: Â ɺʦʜʘ: 
Â Water Â ɺʦʜʘ 
Â Waste Water Â ʆʪʧʘʜʲʯʥʠ ʚʦʜʠ 

Point Of Sales ʄʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ 

Points of sales are physical stores or shop-in-shops. Pricing is based 
on the total number of Point of Sales entries in the master file. 

ʄʝʩʪʘʪʘ ʥʘ ʧʨʦʜʘʞʙʘ ʩʘ ʬʠʟʠʯʝʩʢʠ ʬʠʣʠʘʣʠ ʠʣʠ ʤʘʛʘʟʠʥʠ ʚ 
ʨʘʤʢʠʪʝ ʥʘ ʜʨʫʛ ʤʘʛʘʟʠʥ. ʎʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʩʝ ʙʘʟʠʨʘ ʥʘ ʦʙʱʠʷ 
ʙʨʦʡ ʟʘʧʠʩʠ ʟʘ ʤʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ, ʚʲʚʝʜʝʥʠ ʚ ʦʩʥʦʚʥʠʷ ʬʘʡʣ. 

Point of sales transactions are sales orders based on one-order 
documents which are triggered by the SAP CRM system and Point-of-
Sale transaction line items which are executed in the SAP CRM system. 

ʊʨʘʥʟʘʢʮʠʠʪʝ ʥʘ ʤʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ ʩʘ ʢʣʠʝʥʪʩʢʠ ʧʦʨʲʯʢʠ, 
ʙʘʟʠʨʘʥʠ ʥʘ ʜʦʢʫʤʝʥʪʠ ʟʘ ʝʜʥʦʢʨʘʪʥʘ ʧʦʨʲʯʢʘ, ʢʦʠʪʦ ʩʝ ʠʥʠʮʠʠʨʘʪ 
ʦʪ ʩʠʩʪʝʤʘʪʘ SAP CRM, ʠ ʝʜʠʥʠʯʥʠ ʧʦʟʠʮʠʠ ʦʪ ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʤʷʩʪʦ 
ʥʘ ʧʨʦʜʘʞʙʘ, ʢʦʠʪʦ ʩʝ ʠʟʧʲʣʥʷʚʘʪ ʚ ʩʠʩʪʝʤʘʪʘ SAP CRM. 

Portfolios ʇʦʨʪʬʝʡʣʠ 

Sales portfolios are the annual energy sales and procurement portfolios 
of a utility company. The sales portfolio is measured in units of 1 TWh 
(Terawatthour). 

ʇʦʨʪʬʝʡʣʠ ʧʨʦʜʘʞʙʠ ʩʘ ʛʦʜʠʰʥʠʪʝ ʧʦʨʪʬʝʡʣʠ ʥʘ ʩʥʘʙʜʷʚʘʥʝ ʠ 
ʧʨʦʜʘʞʙʘ ʥʘ ʝʥʝʨʛʠʷ ʥʘ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʟʘ ʢʦʤʫʥʘʣʥʠ ʫʩʣʫʛʠ. 
ʇʦʨʪʬʝʡʣʲʪ ʧʨʦʜʘʞʙʠ ʩʝ ʠʟʤʝʨʚʘ ʚ ʝʜʠʥʠʮʠ ʦʪ 1 TWh (ʪʝʨʘʚʘʪʯʘʩ). 

Ports ʇʦʨʪʦʚʝ 

Ports are communication channels. ʇʦʨʪʦʚʝʪʝ ʩʘ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʢʘʥʘʣʠ. 

Positions ʇʦʟʠʮʠʠ 

Positions are the positions within an organization, business unit, 
geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies in 
any given year. Each position equates to one and only one employee, 
regardless of whether the position is defined as part-time or full-time. 

ʇʦʟʠʮʠʠʪʝ ʩʘ ʧʦʟʠʮʠʠ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʙʠʟʥʝʩ ʝʜʠʥʠʮʘ, 
ʛʝʦʛʨʘʬʩʢʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʠ ʪ.ʥ., ʢʦʠʪʦ ʝʚʝʥʪʫʘʣʥʦ ʱʝ ʙʲʜʘʪ 
ʧʦʧʲʣʥʝʥʠ ʯʨʝʟ SAP E-Recruiting. ʀʤʘʡʪʝ ʧʨʝʜʚʠʜ, ʯʝ ʪʦʚʘ ʥʝ ʝ 
ʩʲʱʦʪʦʪʦ ʢʘʪʦ ʙʨʦʷ ʥʘ ʩʚʦʙʦʜʥʠʪʝ ʧʦʟʠʮʠʠ ʧʨʝʟ ʢʦʷʪʦ ʠ ʜʘ ʝ 
ʛʦʜʠʥʘ. ɺʩʷʢʘ ʧʦʟʠʮʠʷ ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʝʜʠʥ ʠ ʩʘʤʦ ʥʘ ʝʜʠʥ 
ʩʣʫʞʠʪʝʣ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ ʜʘʣʠ ʧʦʟʠʮʠʷʪʘ ʝ ʜʝʬʠʥʠʨʘʥʘ ʢʘʪʦ 
ʧʦʟʠʮʠʷ ʥʘ ʧʲʣʝʥ ʠʣʠ ʥʝʧʲʣʝʥ ʨʘʙʦʪʝʥ ʜʝʥ. 

Assuming a company has 10,000 positions and 4,000 are white collar 
and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar 
positions, but some other solution (or paper) to fill the blue collar 
positions. The SAP E-Recruiting engine price would be based on 
4,000/500 = 8 blocks. 

ɼʘ ʧʨʠʝʤʝʤ, ʯʝ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʠʤʘ 10 000 ʧʦʟʠʮʠʠ ʠ 4 000 ʩʘ 
ʯʠʥʦʚʥʠʮʠ, ʘ 6 000 - ʨʘʙʦʪʥʠʮʠ. ʊʝ ʠʟʧʦʣʟʚʘʪ SAP E-Recruiting, ʟʘ 
ʜʘ ʧʦʧʲʣʥʷʪ ʯʠʥʦʚʥʠʯʝʩʢʠʪʝ ʧʦʟʠʮʠʠ, ʥʦ ʟʘ ʧʦʧʲʣʚʘʥʝ ʥʘ 
ʨʘʙʦʪʥʠʯʝʩʢʠʪʝ ʧʦʟʠʮʠʠ ʩʝ ʠʟʧʦʣʟʚʘ ʥʷʢʘʢʚʦ ʜʨʫʛʦ ʨʝʰʝʥʠʝ (ʠʣʠ 
ʜʦʢʫʤʝʥʪ). ʎʝʥʘʪʘ ʥʘ ʤʝʭʘʥʠʟʤʘ SAP E-Recruiting ʱʝ ʩʝ ʙʘʟʠʨʘ ʥʘ 4 
000/500 = 8 ʙʣʦʢʘ. 

Prices ʎʝʥʠ 

Contract price is the net value of the license contract. Contract price for 
partners refers to partner buy price depending on the support delivery 
model. 

ɼʦʛʦʚʦʨʥʘ ʮʝʥʘ ʝ ʥʝʪʥʘʪʘ ʩʪʦʡʥʦʩʪ ʥʘ ʜʦʛʦʚʦʨʘ ʟʘ ʣʠʮʝʥʟ. 
ɼʦʛʦʚʦʨʥʘ ʮʝʥʘ ʟʘ ʧʘʨʪʥʴʦʨʠ ʩʝ ʦʪʥʘʩʷ ʟʘ ʧʦʢʫʧʥʘ ʮʝʥʘ ʥʘ ʧʘʨʪʥʴʦʨ 
ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʤʦʜʝʣʘ ʥʘ ʜʦʩʪʘʚʢʘ ʥʘ ʧʦʜʜʨʲʞʢʘ. 

Processes ʇʨʦʮʝʩʠ 

Processes are jobs or processes that can be run through the licensed 
Software concurrently. 

ʇʨʦʮʝʩʠʪʝ ʩʘ ʟʘʜʘʥʠʷ ʠʣʠ ʧʨʦʮʝʩʠ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʧʲʣʥʷʚʘʪ 
ʝʜʥʦʚʨʝʤʝʥʥʦ ʯʨʝʟ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. 

Products ʇʨʦʜʫʢʪʠ 

Products, data cache are the products stored in the product data 
cache. 

ʇʨʦʜʫʢʪʠ, ʢʝʰ ʥʘ ʜʘʥʥʠ ʩʘ ʧʨʦʜʫʢʪʠʪʝ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʢʝʰʘ ʥʘ 
ʜʘʥʥʠ ʟʘ ʧʨʦʜʫʢʪʠ. 

Finished products are finished items planned in the rapid planning 
matrix, sequencing table and / or model mix planning. 

ɻʦʪʦʚʠʪʝ ʧʨʦʜʫʢʪʠ ʩʘ ʟʘʚʲʨʰʝʥʠ ʧʦʟʠʮʠʠ, ʧʣʘʥʠʨʘʥʠ ʚ ʤʘʪʨʠʮʘʪʘ 
ʟʘ ʙʲʨʟʦ ʧʣʘʥʠʨʘʥʝ, ʪʘʙʣʠʮʘ ʟʘ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʩʪ ʠ/ʠʣʠ ʧʣʘʥʠʨʘʥʝ 
ʥʘ ʩʤʝʩʚʘʥʝ ʥʘ ʤʦʜʝʣ. 

Profiles ʇʨʦʬʠʣʠ 

Profiles are individually produced business mapping documents counted 
for each connected business partner. Each profile is qualified by SAP, 
example: purchase order inbound, purchase order confirmation 
outbound, purchase order confirmation inbound, purchase order change 
and cancelation. 

ʇʨʦʬʠʣʠʪʝ ʩʘ ʠʥʜʠʚʠʜʫʘʣʥʦ ʧʨʦʠʟʚʝʜʝʥʠ ʜʦʢʫʤʝʥʪʠ ʟʘ 
ʩʲʦʪʚʝʪʩʪʚʠʝ ʥʘ ʙʠʟʥʝʩ, ʙʨʦʝʥʠ ʟʘ ʚʩʝʢʠ ʩʚʲʨʟʘʥ ʙʠʟʥʝʩ ʧʘʨʪʥʴʨ. 
ɺʩʝʢʠ ʝʜʠʥ ʧʨʦʬʠʣ ʝ ʢʚʘʣʠʬʠʮʠʨʘʥ ʦʪ SAP, ʥʘʧʨʠʤʝʨ: ʚʭʦʜʷʱʘ 
ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ, ʠʟʭʦʜʷʱʦ ʧʦʪʚʲʨʞʜʝʥʠʝ ʥʘ ʧʦʨʲʯʢʘ ʟʘ 
ʜʦʩʪʘʚʢʘ, ʚʭʦʜʷʱʦ ʧʦʪʚʲʨʞʜʝʥʠʝ ʥʘ ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ, ʧʨʦʤʷʥʘ 
ʠ ʦʪʤʷʥʘ ʥʘ ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ. 

Projects ʇʨʦʝʢʪʠ 

Data migration projects are projects with a single identified target 
system where data can be migrated to or from multiple source systems. 
The package has term limit of 18 months with an initial 6 month 
maintenance and option to renew maintenance one time for 12 months. 
Clock starts when the contract is signed. 

ʇʨʦʝʢʪʠʪʝ ʟʘ ʤʠʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ ʩʘ ʧʨʦʝʢʪʠ ʩ ʝʜʠʥʠʯʥʘ 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʘ ʮʝʣʝʚʘ ʩʠʩʪʝʤʘ, ʢʲʜʝʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʤʠʛʨʠʨʘʥʠ 
ʜʘʥʥʠ ʚ ʤʥʦʞʝʩʪʚʦ ʠʟʭʦʜʥʠ ʩʠʩʪʝʤʠ ʠʣʠ ʦʪ ʪʷʭ. ʇʘʢʝʪʲʪ ʠʤʘ ʣʠʤʠʪ 
ʦʪ 18 ʤʝʩʝʮʘ ʩ ʧʲʨʚʦʥʘʯʘʣʥʠ 6 ʤʝʩʝʮʘ ʧʦʜʜʨʲʞʢʘ ʠ ʦʧʮʠʷ ʟʘ 
ʝʜʥʦʢʨʘʪʥʦ ʧʦʜʥʦʚʷʚʘʥʝ ʥʘ ʧʦʜʜʨʲʞʢʘʪʘ ʟʘ 12 ʤʝʩʝʮʘ. ʆʪʯʠʪʘʥʝʪʦ 
ʥʘ ʚʨʝʤʝʪʦ ʟʘʧʦʯʚʘ ʩʣʝʜ ʢʘʪʦ ʜʦʛʦʚʦʨʲʪ ʝ ʧʦʜʧʠʩʘʥ. 
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Public Officers ʆʙʱʝʩʪʚʝʥʠ ʩʣʫʞʠʪʝʣʠ 

Scheduled public officers are employees who are involved in public 
administration, public security or works for a government agency and 
which will be planned for the work rosters and/or scheduled for service 
activities. 

ʇʣʘʥʠʨʘʥʠ ʦʙʱʝʩʪʚʝʥʠ ʩʣʫʞʠʪʝʣʠ ʩʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʫʯʘʩʪʚʘʪ ʚ 
ʧʫʙʣʠʯʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ, ʦʙʱʝʩʪʚʝʥʘʪʘ ʩʠʛʫʨʥʦʩʪ ʠʣʠ ʨʘʙʦʪʷʪ ʟʘ 
ʜʲʨʞʘʚʥʘ ʘʛʝʥʮʠʷ ʠ ʢʦʠʪʦ ʱʝ ʙʲʜʘʪ ʧʣʘʥʠʨʘʥʠ ʟʘ ʨʘʙʦʪʥʠʪʝ 
ʜʝʞʫʨʩʪʚʘ ʠ/ʠʣʠ ʨʘʟʧʨʝʜʝʣʝʥʠ ʟʘ ʦʙʩʣʫʞʚʘʱʠ ʜʝʡʥʦʩʪʠ.  

REMAINING METRICS - R ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - R 

Receivables ɺʟʝʤʘʥʠʷ 

Secured corporate receivables are highly individualized receivables 
(loan, credit facility etc.) product for the corporate market, managed 
either by a SAP for Banking application or in an external system, secured 
by one or more collateral objects. 

ʆʙʝʟʧʝʯʝʥʠʪʝ ʢʦʨʧʦʨʘʪʠʚʥʠ ʚʟʝʤʘʥʠʷ ʩʘ ʚʠʩʦʢʦ 
ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʘʥ ʧʨʦʜʫʢʪ ʦʪ ʚʟʝʤʘʥʠʷ (ʟʘʝʤ, ʢʨʝʜʠʪʥʘ ʣʠʥʠʷ ʠ 
ʪ.ʥ.) ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʠʷ ʧʘʟʘʨ, ʫʧʨʘʚʣʷʚʘʥ ʠʣʠ ʦʪ ʧʨʠʣʦʞʝʥʠʝʪʦ SAP 
for Banking, ʠʣʠ ʚʲʚ ʚʲʥʰʥʘ ʩʠʩʪʝʤʘ, ʦʙʝʟʧʝʯʝʥ ʦʪ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ 
ʦʙʝʢʪʠ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʘ ʛʘʨʘʥʮʠʷ. 

Secured private banking, complex individual, SME receivables are 
receivables (loan, credit, facility) with a high level of individualization on 
customer level, managed either by a SAP for Banking application or in 
an external system, secured by one or more collateral objects. 

ʆʙʝʟʧʝʯʝʥʦ ʯʘʩʪʥʦ ʙʘʥʢʠʨʘʥʝ, ʩʲʩʪʘʚʥʦ ʣʠʮʝ, ʚʟʝʤʘʥʠʷ ʦʪ ʄʉʇ 
ʩʘ ʚʟʝʤʘʥʠʷ (ʟʘʝʤ, ʢʨʝʜʠʪ, ʢʨʝʜʠʪʥʘ ʣʠʥʠʷ) ʩ ʚʠʩʦʢʘ ʩʪʝʧʝʥ  ʥʘ 
ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʷ ʥʘ ʥʠʚʦ ʢʣʠʝʥʪ, ʫʧʨʘʚʣʷʚʘʥʠ ʠʣʠ ʯʨʝʟ 
ʧʨʠʣʦʞʝʥʠʝʪʦ SAP for Banking, ʠʣʠ ʚʲʚ ʚʲʥʰʥʘ ʩʠʩʪʝʤʘ, 
ʦʙʝʟʧʝʯʝʥʠ ʩ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ ʦʙʝʢʪʠ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʘ ʛʘʨʘʥʮʠʷ. 

Secured retail receivables are standardized receivables (loan, credit, 
facility, etc.) product for the mass market, managed either by a SAP for 
Banking application or in an external system, secured by a collateral 
object. 

ʆʙʝʟʧʝʯʝʥʠʪʝ ʚʟʝʤʘʥʠʷ ʥʘ ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ ʩʘ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥ 
ʧʨʦʜʫʢʪ ʦʪ ʚʟʝʤʘʥʠʷ (ʟʘʝʤ, ʢʨʝʜʠʪ, ʢʨʝʜʠʪʥʘ ʣʠʥʠʷ ʠ ʪ.ʥ.) ʟʘ 
ʤʘʩʦʚʠʷ ʧʘʟʘʨ, ʫʧʨʘʚʣʷʚʘʥ ʠʣʠ ʯʨʝʟ ʧʨʠʣʦʞʝʥʠʝʪʦ SAP for Banking, 
ʠʣʠ ʚʲʚ ʚʲʥʰʥʘ ʩʠʩʪʝʤʘ, ʦʙʝʟʧʝʯʝʥ ʩ ʦʙʝʢʪ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʘ 
ʛʘʨʘʥʮʠʷ. 

Recipients ʇʦʣʫʯʘʪʝʣʠ 

Recipients are individuals receiving reports from the licensed Software. ʇʦʣʫʯʘʪʝʣʠʪʝ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ ʦʪʯʝʪʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʉʦʬʪʫʝʨ. 

Commission recipients are persons who receive payments of any type 
via SAP Incentive and Commissions Management. 

ʇʦʣʫʯʘʪʝʣʠʪʝ ʥʘ ʢʦʤʠʩʠʦʥʘ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ ʧʣʘʱʘʥʠʷ 
ʦʪ ʚʩʷʢʘʢʲʚ ʚʠʜ ʯʨʝʟ SAP Incentive and Commissions Management. 

Recommendations ʇʨʝʧʦʨʲʢʠ 

Recommendations are recommendations created by the SAP Real 
Time Offer Management system in a calendar year. 

ʇʨʝʧʦʨʲʢʠʪʝ ʩʘ ʧʨʝʧʦʨʲʢʠ, ʩʲʟʜʘʜʝʥʠ ʦʪ ʩʠʩʪʝʤʘʪʘ SAP Real Time 
Offer Management ʟʘ ʝʜʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ. 

Records ɿʘʧʠʩʠ 

Records are the actual 12 months average number of business partners 
and marketing prospects maintained in the SAP CRM System. 

ɿʘʧʠʩʠʪʝ ʩʘ ʬʘʢʪʠʯʝʩʢʠʷʪ ʩʨʝʜʝʥ ʙʨʦʡ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ ʠ 
ʧʦʪʝʥʮʠʘʣʥʠ ʢʣʠʝʥʪʠ ʟʘ ʤʘʨʢʝʪʠʥʛ ʟʘ 12 ʤʝʩʝʮʘ, ʧʦʜʜʲʨʞʘʥʠ ʚ 
ʩʠʩʪʝʤʘʪʘ SAP CRM. 

Interaction records are interaction records created per year by the SAP 
CRM interaction center. 

ɿʘʧʠʩʠʪʝ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʘ ʟʘʧʠʩʠ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ, 
ʩʲʟʜʘʜʝʥʠ ʟʘ ʛʦʜʠʥʘ ʦʪ ʮʝʥʪʲʨʘ ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʥʘ SAP CRM. 

SAP NetWeaver records are leading SAP business objects and/or 
cases in SAP NetWeaver Folders Management. Archived Records 
(records attached to archived business objects) are not counted. A 
leading object is the object the record refers to. 

ɿʘʧʠʩʠʪʝ ʚ SAP NetWeaver ʩa ʚʦʜʝʱʠ ʙʠʟʥʝʩ ʦʙʝʢʪʠ ʥʘ SAP ʠ/ʠʣʠ 
ʩʣʫʯʘʠ ʚ SAP NetWeaver Folders Management. ɸʨʭʠʚʠʨʘʥʠ ʟʘʧʠʩʠ 
(ʟʘʧʠʩʠ, ʧʨʠʢʘʯʝʥʠ ʢʲʤ ʘʨʭʠʚʠʨʘʥʠ ʙʠʟʥʝʩ ʦʙʝʢʪʠ) ʥʝ ʩʝ ʚʟʝʤʘʪ 
ʧʨʝʜʚʠʜ. ɺʦʜʝʱ ʦʙʝʢʪ ʝ ʦʙʝʢʪʲʪ, ʢʲʤ ʢʦʡʪʦ ʩʝ ʦʪʥʘʩʷ ʟʘʧʠʩʲʪ.  

When SAP NetWeaver Folders Management is used to manage 
employee files, employees managed in the SAP HCM system are the 
leading object to be counted. When it is used for billing, creditors and 
debtors are the leading objects to be counted. When it is used in SAP 
Real Estate Management, real estate objects (including but not limited to 
real estate contracts, business entities, buildings, pieces of land, rental 
objects architectural objects, and parcels of land) are the leading objects 
to be counted. When it is used to manage changes of equipment by 
utilizing cases, the number of change requests is counted. 

ʂʦʛʘʪʦ ʧʨʠʣʦʞʝʥʠʝʪʦ SAP NetWeaver Folders Management ʩʝ 
ʠʟʧʦʣʟʚʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʦʩʠʝʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠ, ʚʦʜʝʱʠʷʪ ʦʙʝʢʪ, 
ʢʦʡʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʚʟʝʪ ʧʨʝʜʚʠʜ, ʩʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʫʧʨʘʚʣʷʚʘʥʠ ʚ 
ʩʠʩʪʝʤʘʪʘ SAP HCM. ʂʦʛʘʪʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʠʟʛʦʪʚʷʥʝ 
ʥʘ ʩʤʝʪʢʠ, ʢʨʝʜʠʪʦʨʠʪʝ ʠ ʜʝʙʠʪʦʨʠʪʝ ʩʘ ʚʦʜʝʱʠʪʝ ʦʙʝʢʪʠ, ʢʦʠʪʦ 
ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʧʨʝʙʨʦʝʥʠ. ʂʦʛʘʪʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʚ 
SAP Real Estate Management, ʚʦʜʝʱʠʪʝ ʦʙʝʢʪʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ 
ʙʲʜʘʪ ʧʨʝʙʨʦʝʥʠ, ʩʘ ʦʙʝʢʪʠʪʝ ʥʘ ʥʝʜʚʠʞʠʤʦ ʠʤʫʱʝʩʪʚʦ 
(ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʜʦʛʦʚʦʨʠ ʟʘ ʥʝʜʚʠʞʠʤʦ ʠʤʫʱʝʩʪʚʦ, 
ʙʠʟʥʝʩ ʝʜʠʥʠʮʠ, ʩʛʨʘʜʠ, ʧʦʟʝʤʣʝʥʠ ʫʯʘʩʪʲʮʠ, ʦʙʝʢʪʠ ʧʦʜ ʥʘʝʤ, 
ʘʨʭʠʪʝʢʪʫʨʥʠ ʦʙʝʢʪʠ ʠ ʧʘʨʮʝʣʠ ʟʝʤʷ). ʂʦʛʘʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʦʤʝʥʠ ʥʘ ʦʙʦʨʫʜʚʘʥʝ ʯʨʝʟ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʩʣʫʯʘʠ, 
ʩʝ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʙʨʦʷ ʥʘ ʟʘʷʚʢʠʪʝ ʟʘ ʧʨʦʤʷʥʘ. 

Segmentation records are the maximum number of unique records 
within any segmentation object, based on the sum of all segmentation 
profiles that are built on any segmentation object in the system over a 12 
months period. 

ɿʘʧʠʩʠ ʥʘ ʩʝʛʤʝʥʪʠʨʘʥʝ ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʫʥʠʢʘʣʥʠ ʟʘʧʠʩʠ ʚ 
ʨʘʤʢʠʪʝ ʥʘ ʢʦʡʪʦ ʠ ʜʘ ʝ ʦʙʝʢʪ ʥʘ ʩʝʛʤʝʥʪʠʨʘʥʝ, ʥʘ ʙʘʟʘʪʘ ʥʘ ʩʫʤʘʪʘ 
ʥʘ ʚʩʠʯʢʠ ʧʨʦʬʠʣʠ ʥʘ ʩʝʛʤʝʥʪʠʨʘʥʝ, ʠʟʛʨʘʜʝʥʠ ʟʘ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʦʙʝʢʪ ʥʘ ʩʝʛʤʝʥʪʠʨʘʥʝ ʚ ʩʠʩʪʝʤʘʪʘ ʟʘ ʧʝʨʠʦʜ ʦʪ 12 ʤʝʩʝʮʘ. 

Relations ʆʪʥʦʰʝʥʠʷ 

EDI relations are unique relations between partners per business 
document type & format sent or received using at least one component 
of the B2B add-on. An EDI relation is counted per integrated partner (e.g. 
sender, receiver), document type (e.g. orders, invoice) & format 
(EDIFACT, custom) and direction (inbound, outbound). For example if 10 

EDI ʦʪʥʦʰʝʥʠʷʪʘ ʩʘ ʫʥʠʢʘʣʥʠ ʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʧʘʨʪʥʴʦʨʠ ʟʘ ʚʠʜ ʠ 
ʬʦʨʤʘʪ ʥʘ ʙʠʟʥʝʩ ʜʦʢʫʤʝʥʪ, ʠʟʧʨʘʪʝʥ ʠʣʠ ʧʦʣʫʯʝʥ ʯʨʝʟ ʠʟʧʦʣʟʚʘʥʝ 
ʥʘ ʧʦʥʝ ʝʜʠʥ ʢʦʤʧʦʥʝʥʪ ʥʘ ʨʘʟʰʠʨʝʥʠʝʪʦ B2B. ɽʜʥʦ EDI ʦʪʥʦʰʝʥʠʝ 
ʩʝ ʙʨʦʠ ʟʘ ʚʩʝʢʠ ʠʥʪʝʛʨʠʨʘʥ ʧʘʨʪʥʴʦʨ (ʥʘʧʨ. ʧʦʜʘʪʝʣ, ʧʦʣʫʯʘʪʝʣ), 
ʚʠʜ ʜʦʢʫʤʝʥʪ (ʥʘʧʨ. ʧʦʨʲʯʢʠ, ʬʘʢʪʫʨʘ) ʠ ʬʦʨʤʘʪ (EDIFACT, 
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partners use the EDIFACT purchase order inbound and EDIFACT 
purchase order outbound document then 20 partner EDI relations would 
be counted. 

ʧʦʪʨʝʙʠʪʝʣʩʢʠ), ʠ ʧʦʩʦʢʘ (ʚʭʦʜʷʱ, ʠʟʭʦʜʷʱ). ʅʘʧʨʠʤʝʨ, ʘʢʦ 10 
ʧʘʨʪʥʴʦʨʘ ʠʟʧʦʣʟʚʘʪ ʚʭʦʜʷʱ ʜʦʢʫʤʝʥʪ ʟʘ ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ 
EDIFACT ʠ ʠʟʭʦʜʷʱ ʜʦʢʫʤʝʥʪ ʟʘ ʧʦʨʲʯʢʘ ʟʘ ʜʦʩʪʘʚʢʘ EDIFACT, 
ʪʦʛʘʚʘ ʱʝ ʙʲʜʘʪ ʧʨʝʙʨʦʝʥʠ 20 EDI ʦʪʥʦʰʝʥʠʷ ʩ ʧʘʨʪʥʴʦʨʠ. 

When integrating with a B2B hub (such as Ariba, GXS, Sterling 
Commerce) or an EDI portal the locations of the addressed partner are 
behind the hubôs or portalôs infrastructure. In this case not one EDI 
relation with the hub will be counted but n EDI relations with the final 
addressed partner. 

ʇʨʠ ʠʥʪʝʛʨʠʨʘʥʝ ʩ ʭʲʙ ʥʘ B2B (ʢʘʪʦ Ariba, GXS, Sterling Commerce) 
ʠʣʠ ʧʦʨʪʘʣ ʥʘ EDI, ʤʝʩʪʦʧʦʣʦʞʝʥʠʷʪʘ ʥʘ ʘʜʨʝʩʠʨʘʥʠʷ ʧʘʨʪʥʴʦʨ ʩʝ 
ʥʘʤʠʨʘʪ ʟʘʜ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʭʲʙʘ ʠʣʠ ʧʦʨʪʘʣʘ. ɺ ʪʦʟʠ ʩʣʫʯʘʡ 
ʥʷʤʘ ʜʘ ʩʝ ʙʨʦʠ ʝʜʥʦ EDI ʦʪʥʦʰʝʥʠʝ ʩ ʭʲʙʘ, ʘ n ʥʘ ʙʨʦʡ EDI 
ʦʪʥʦʰʝʥʠʷ ʩ ʘʜʨʝʩʠʨʘʥʠʷ ʧʘʨʪʥʴʦʨ. 

Resources ʈʝʩʫʨʩʠ 

Resources are uniquely identified users and pieces of equipment, 
including machines, tools and scanners that directly or indirectly feed 
data to or accesses data from the SAP Manufacturing Execution System. 

ʈʝʩʫʨʩʠʪʝ ʩʘ ʫʥʠʢʘʣʥʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʠ 
ʦʙʦʨʫʜʚʘʥʝ, ʚʢʣʶʯʠʪʝʣʥʦ ʤʘʰʠʥʠ, ʠʥʩʪʨʫʤʝʥʪʠ ʠ ʩʢʝʥʝʨʠ, ʢʦʠʪʦ 
ʧʨʷʢʦ ʠʣʠ ʥʝʧʨʷʢʦ ʧʦʜʘʚʘʪ ʜʘʥʥʠ ʥʘ ʩʠʩʪʝʤʘʪʘ SAP Manufacturing 
Execution ʠʣʠ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʦʪ ʥʝʷ. 

Managed resources are client employees, delivery vehicles and/or any 
other unique resources managed by SAP Workforce Scheduling & 
Optimization by ClickSoftware. 

ʋʧʨʘʚʣʷʚʘʥʠʪʝ ʨʝʩʫʨʩʠ ʩʘ ʩʣʫʞʠʪʝʣʠ ʥʘ ʢʣʠʝʥʪ, ʧʨʝʚʦʟʥʠ 
ʩʨʝʜʩʪʚʘ ʟʘ ʜʦʩʪʘʚʢʘ ʠ/ʠʣʠ ʜʨʫʛʠ ʫʥʠʢʘʣʥʠ ʨʝʩʫʨʩʠ, ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ 
SAP Workforce Scheduling & Optimization by ClickSoftware. 

Resources, usage volume are resources planned during a given 
calendar year using SAP Multiresource Scheduling or SAP Multiresource 
Scheduling with Optimizer. 

ʈʝʩʫʨʩʠ, ʦʙʝʤ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʩʘ ʨʝʩʫʨʩʠʪʝ, ʧʣʘʥʠʨʘʥʠ ʧʨʝʟ 
ʜʘʜʝʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ ʯʨʝʟ SAP Multiresource Scheduling ʠʣʠ 
SAP Multiresource Scheduling with Optimizer. 

A resource is a person (such as a technician, service engineer, or repair 
engineer), or a production resource (such as a tool, instrument, machine, 
or room). 

ʈʝʩʫʨʩʲʪ ʝ ʣʠʮʝ (ʢʘʪʦ ʪʝʭʥʠʢ, ʩʝʨʚʠʟʝʥ ʠʥʞʝʥʝʨ ʠʣʠ ʠʥʞʝʥʝʨ ʧʦ 
ʨʝʤʦʥʪʠ) ʠʣʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥ ʨʝʩʫʨʩ (ʢʘʪʦ ʩʨʝʜʩʪʚʦ, ʠʥʩʪʨʫʤʝʥʪ, 
ʤʘʰʠʥʘ ʠʣʠ ʧʦʤʝʱʝʥʠʝ). 

Retail Station ɹʝʥʟʠʥʦʩʪʘʥʮʠʷ 

Managed retail stations are retail stations (gas stations) operated by 
the solution 

ʋʧʨʘʚʣʷʚʘʥʠʪʝ ʙʝʥʟʠʥʦʩʪʘʥʮʠʠ ʩʘ ʙʝʥʟʠʥʦʩʪʘʥʮʠʠ (ʛʘʟʦʩʪʘʥʮʠʠ), 
ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʨʝʰʝʥʠʝʪʦ 

Revenue ʇʨʠʭʦʜ 

Revenues are the annual incomes that a company receives from its 
normal business activities and other revenues from interests, dividends, 
royalties or other sources. Revenues exclude indirect taxes such as 
VAT, Excise Duty or any similar sales related taxes. 

ʇʨʠʭʦʜʠʪʝ ʩʘ ʛʦʜʠʰʥʠʪʝ ʜʦʭʦʜʠ, ʢʦʠʪʦ ʜʘʜʝʥʘ ʢʦʤʧʘʥʠʷ ʧʦʣʫʯʘʚʘ 
ʦʪ ʦʙʠʯʘʡʥʠʪʝ ʩʠ ʙʠʟʥʝʩ ʜʝʡʥʦʩʪʠ, ʠ ʜʨʫʛʠ ʧʨʠʭʦʜʠ ʦʪ ʣʠʭʚʠ, 
ʜʠʚʠʜʝʥʪʠ, ʭʦʥʦʨʘʨʠ ʠʣʠ ʜʨʫʛʠ ʠʟʪʦʯʥʠʮʠ. ʇʨʠʭʦʜʠʪʝ ʠʟʢʣʶʯʚʘʪ 
ʥʝʧʨʝʢʠ ʜʘʥʲʮʠ ʢʘʪʦ ɼɼʉ, ʘʢʮʠʟ ʠʣʠ ʜʨʫʛʠ ʧʦʜʦʙʥʠ ʜʘʥʲʮʠ, 
ʩʚʲʨʟʘʥʠ ʩ ʧʨʦʜʘʞʙʠʪʝ. 

Â For SAP Account & Trade Promotion Management, SAP Trade 
Promotion Optimization, SAP Commercial Project Management 
and SAP Dairy Solution by msg, only the revenue needs to be 
considered associated with the business or division which the 
capabilities of this package will be applied against. 

Â ɿʘ SAP Account & Trade Promotion Management, SAP Trade 
Promotion Optimization ʠ SAP Commercial Project Management 
ʠ SAP Dairy Solution ʪʨʷʙʚʘ ʜʘ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʩʘʤʦ 
ʧʨʠʭʦʜʠʪʝ, ʘʩʦʮʠʠʨʘʥʠ ʩ ʙʠʟʥʝʩʘ ʠʣʠ ʩʝʢʪʦʨʘ, ʩʧʨʷʤʦ ʢʦʡʪʦ 
ʱʝ ʙʲʜʘʪ ʧʨʠʣʦʞʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ʪʦʟʠ ʧʘʢʝʪ. 

Â For SAP Electronic Invoicing for Brazil (NFE) only the revenue 
generated by the company or legal entity located in Brazil needs 
to be considered. 

Â ɿʘ SAP Electronic Invoicing for Brazil (NFE) ʪʨʷʙʚʘ ʜʘ ʩʝ 
ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʩʘʤʦ ʧʨʠʭʦʜʠʪʝ, ʛʝʥʝʨʠʨʘʥʠ ʦʪ ʢʦʤʧʘʥʠʷʪʘ 
ʠʣʠ ʶʨʠʜʠʯʝʩʢʦ ʣʠʮʝ, ʨʘʟʧʦʣʦʞʝʥʦ ʚ ɹʨʘʟʠʣʠʷ. 

Â For SAP Flexible Solution Billing annual revenues processed 
refers to the revenues processed per year processed by the 
solution. 

Â ɿʘ SAP Flexible Solution Billing ʛʦʜʠʰʥʠʪʝ ʧʨʠʭʦʜʠ ʩʝ ʦʪʥʘʩʷʪ 
ʟʘ ʧʨʠʭʦʜʠʪʝ, ʦʙʨʘʙʦʪʝʥʠ ʟʘ ʛʦʜʠʥʘ ʦʪ ʨʝʰʝʥʠʝʪʦ. 

License revenues are the annual values that a company creates from 
intellectual property license monetizations that are handled within the 
SAP Intellectual Property Management (SAP IPM) system. License 
revenue includes financial validation for deals which is implemented in 
SAP IPM but does not result in an incoming payment e.g. barter deal. 

ʇʨʠʭʦʜʠʪʝ ʦʪ ʣʠʮʝʥʟʠ ʩʘ ʛʦʜʠʰʥʠʪʝ ʩʪʦʡʥʦʩʪʠ, ʢʦʠʪʦ ʢʦʤʧʘʥʠʷʪʘ 
ʩʲʟʜʘʚʘ ʦʪ ʤʦʥʝʪʘʨʠʟʘʮʠʷʪʘ ʥʘ ʣʠʮʝʥʟʠʪʝ ʟʘ ʠʥʪʝʣʝʢʪʫʘʣʥʘ 
ʩʦʙʩʪʚʝʥʦʩʪ ʠ ʢʦʠʪʦ ʩʝ ʦʙʨʘʙʦʪʚʘʪ ʚ ʩʠʩʪʝʤʘʪʘ SAP Intellectual 
Property Management (SAP IPM). ʇʨʠʭʦʜʲʪ ʦʪ ʣʠʮʝʥʟʠ ʚʢʣʶʯʚʘ 
ʬʠʥʘʥʩʦʚʘ ʧʨʦʚʝʨʢʘ ʟʘ ʩʜʝʣʢʠ, ʢʦʷʪʦ ʩʝ ʦʩʲʱʝʩʪʚʷʚʘ ʚ SAP IPM, ʥʦ 
ʥʝ ʚʦʜʠ ʜʦ ʚʭʦʜʷʱʦ ʧʣʘʱʘʥʝ, ʥʘʧʨʠʤʝʨ ʙʘʨʪʝʨʥʘ ʩʜʝʣʢʘ.  

Revenues and expenses for SAP Billing for Telekom are the annual 
revenues received and annual expenses paid (commissions, royalties, 
revenue share, etc.) based on pricing and sales events processed 
through the SAP Billing for Telecom or SAP Charging and Billing for High 
Tech. Revenue and expenses are both positive values so that expenses 
do not net against revenue. 

ʇʨʠʭʦʜʠʪʝ ʠ ʨʘʟʭʦʜʠʪʝ ʟʘ SAP Billing for Telecom ʩʘ ʧʦʣʫʯʝʥʠʪʝ 
ʛʦʜʠʰʥʠ ʧʨʠʭʦʜʠ ʠ ʧʣʘʪʝʥʠʪʝ ʛʦʜʠʰʥʠ ʨʘʟʭʦʜʠ (ʢʦʤʠʩʠʦʥʠ, 
ʭʦʥʦʨʘʨʠ, ʜʷʣ ʦʪ ʧʨʠʭʦʜʠʪʝ ʠ ʪ.ʥ.) ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʩʲʙʠʪʠʷ ʥʘ 
ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ ʠ ʧʨʦʜʘʞʙʠ, ʦʙʨʘʙʦʪʝʥʠ ʯʨʝʟ SAP Billing for 
Telecom ʠʣʠ SAP Charging and Billing for High Tech. ʇʨʠʭʦʜʠʪʝ ʠ 
ʨʘʟʭʦʜʠʪʝ ʩʘ ʧʦʣʦʞʠʪʝʣʥʠ ʩʪʦʡʥʦʩʪʠ, ʪʘʢʘ ʯʝ ʨʘʟʭʦʜʠʪʝ ʥʝ ʩʝ 
ʥʝʪʠʨʘʪ ʩʧʨʷʤʦ ʧʨʠʭʦʜʠʪʝ. 

Revenues and expenses for SAP Charging and Billing for Banking 
are annual revenue received (interest income and non-interest income) 
and annual expenses paid (interest expense for deposits, commissions, 
royalties, etc.) based on pricing and transactions that are actually 
processed by SAP Charging and Billing for Banking. Revenue and 
expenses are both positive values for this purpose i.e. expenses are not 
netted against revenue numbers. 

ʇʨʠʭʦʜʠʪʝ ʠ ʨʘʟʭʦʜʠʪʝ ʟʘ SAP Charging and Billing for Banking 
ʩʘ ʧʦʣʫʯʝʥʠʪʝ ʛʦʜʠʰʥʠ ʧʨʠʭʦʜʠ (ʜʦʭʦʜ ʦʪ ʣʠʭʚʠ ʠ ʨʘʟʣʠʯʝʥ ʦʪ 
ʣʠʭʚʠ) ʠ ʧʣʘʪʝʥʠʪʝ ʛʦʜʠʰʥʠ ʨʘʟʭʦʜʠ (ʨʘʟʭʦʜʠ ʟʘ ʣʠʭʚʠ ʟʘ ʜʝʧʦʟʠʪʠ, 
ʢʦʤʠʩʠʦʥʠ, ʭʦʥʦʨʘʨʠ ʠ ʪ.ʥ.) ʥʘ ʙʘʟʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ ʠ ʪʨʘʥʟʘʢʮʠʠ, 
ʢʦʠʪʦ ʩʘ ʬʘʢʪʠʯʝʩʢʠ ʦʙʨʘʙʦʪʝʥʠ ʯʨʝʟ SAP Charging and Billing for 
Banking. ɿʘ ʪʘʟʠ ʮʝʣ ʢʘʢʪʦ ʧʨʠʭʦʜʠʪʝ, ʪʘʢʘ ʠ ʨʘʟʭʦʜʠʪʝ ʩʘ 
ʧʦʣʦʞʠʪʝʣʥʠ ʩʪʦʡʥʦʩʪʠ, ʪ.ʝ. ʨʘʟʭʦʜʠʪʝ ʥʝ ʩʝ ʥʝʪʠʨʘʪ ʩʧʨʷʤʦ 
ʮʠʬʨʘʪʘ ʥʘ ʧʨʠʭʦʜʠʪʝ. 



SAP Confidential Page 61 of 216 
SAP Software Use Rights [DUAL] BULGARIAN bgBG.v.2-2014 

Revenues and royalties for SAP Charging and Billing for High Tech 
are annual revenues received and royalties based on pricing and sales 
events processed through the SAP Charging and Billing for High Tech. 
Revenue and royalties are both positive values which means expenses 
do not net against revenue. 

ʇʨʠʭʦʜʠʪʝ ʠ ʭʦʥʦʨʘʨʠʪʝ ʟʘ SAP Charging and Billing for High 
Tech ʩʘ ʧʦʣʫʯʝʥʠʪʝ ʛʦʜʠʰʥʠ ʧʨʠʭʦʜʠ ʠ ʭʦʥʦʨʘʨʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ 
ʩʲʙʠʪʠʷ ʧʦ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ ʠ ʧʨʦʜʘʞʙʠ, ʦʙʨʘʙʦʪʝʥʠ ʯʨʝʟ SAP 
Charging and Billing for High Tech. ʂʘʢʪʦ ʧʨʠʭʦʜʠʪʝ, ʪʘʢʘ ʠ ʨʘʟʭʦʜʠʪʝ 
ʩʘ ʧʦʣʦʞʠʪʝʣʥʠ ʩʪʦʡʥʦʩʪʠ, ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʨʘʟʭʦʜʠʪʝ ʥʝ ʩʝ 
ʥʝʪʠʨʘʪ ʩʧʨʷʤʦ ʧʨʠʭʦʜʠʪʝ. 

REMAINING METRICS - S ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - S 

Scenarios ʉʮʝʥʘʨʠʠ 

Scenarios are used in SAP Process Performance Management by 
Software AG based on SAP Solution Maps. Details on SAP Solution 
Maps can be found in sap.com: 
http://www.sap.com/solutions/businessmaps/index.epx 

ʉʮʝʥʘʨʠʠʪʝ ʩʝ ʠʟʧʦʣʟʚʘʪ ʚ SAP Process Performance Management 
by Software AG ʚʲʟ ʦʩʥʦʚʘ ʥʘ SAP Solution Maps. ʇʦʜʨʦʙʥʠ ʜʘʥʥʠ 
ʦʪʥʦʩʥʦ SAP Solution Maps ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʥʘʤʝʨʝʥʠ ʥʘ sap.com: 
http://www.sap.com/solutions/businessmaps/index.epx 

Servers ʉʲʨʚʲʨʠ 

Process servers are defined as each server (real or virtual) where 
scheduled jobs are to be managed. A process server is required for 
every single connected application, server or operating system (OS) 
instance (virtual or physical) with a unique identification on which 
processes are executed that need to be monitored, managed and 
controlled. For each process server purchased the customer is provided 
with 1 production and 3 non-production environments (i.e. 1 for fail-over 
for the production instance, 1 for development and 1 for test). 

ʉʲʨʚʲʨʠ ʥʘ ʧʨʦʮʝʩʠ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʚʩʝʢʠ ʩʲʨʚʲʨ (ʨʝʘʣʝʥ ʠʣʠ 
ʚʠʨʪʫʘʣʝʥ), ʢʲʜʝʪʦ ʧʣʘʥʠʨʘʥʠ ʟʘʜʘʥʠʷ ʧʦʜʣʝʞʘʪ ʥʘ ʫʧʨʘʚʣʝʥʠʝ. 
ʀʟʠʩʢʚʘ ʩʝ ʩʲʨʚʲʨ ʥʘ ʧʨʦʮʝʩ ʟʘ ʚʩʷʢʘ ʦʪʜʝʣʥʘ ʩʚʲʨʟʘʥʘ ʠʥʩʪʘʥʮʠʷ 
ʥʘ ʧʨʠʣʦʞʝʥʠʝ, ʩʲʨʚʲʨ ʠʣʠ ʦʧʝʨʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ (ʆʉ) (ʚʠʨʪʫʘʣʥʘ 
ʠʣʠ ʬʠʟʠʯʝʩʢʘ) ʩ ʫʥʠʢʘʣʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʷ, ʥʘ ʢʦʷʪʦ ʩʝ ʠʟʧʲʣʥʷʚʘʪ 
ʧʨʦʮʝʩʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʥʘʙʣʶʜʘʚʘʥʠ, ʫʧʨʘʚʣʷʚʘʥʠ ʠ 
ʢʦʥʪʨʦʣʠʨʘʥʠ. ɿʘ ʚʩʝʢʠ ʟʘʢʫʧʝʥ ʩʲʨʚʲʨ ʥʘ ʧʨʦʮʝʩ ʥʘ ʢʣʠʝʥʪʘ ʩʝ 
ʧʨʝʜʦʩʪʘʚʷʪ 1 ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʠ 3 ʥʝʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʨʝʜʠ (ʪ.ʝ. 1 ʟʘ 
ʨʝʟʝʨʚ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʘʪʘ ʠʥʩʪʘʥʮʠʷ ʚ ʩʣʫʯʘʡ ʥʘ ʥʝʠʟʧʨʘʚʥʦʩʪ, 1 
ʟʘ ʨʘʟʨʘʙʦʪʢʘ ʠ 1 ʟʘ ʪʝʩʪ). 

Servers are physical computers, cases, boxes or blades that house the 
CPUs running the software product. Multiple virtual machines on the 
same physical box are allowed and do not require additional licenses. 

ʉʲʨʚʲʨʠʪʝ ʩʘ ʬʠʟʠʯʝʩʢʠ ʢʦʤʧʶʪʨʠ, ʰʢʘʬʦʚʝ, ʢʫʪʠʠ ʠʣʠ ʙʣʝʡʜʦʚʝ, 
ʚ ʢʦʠʪʦ ʩʝ ʧʦʤʝʱʘʚʘʪ ʧʨʦʮʝʩʦʨʠʪʝ, ʠʟʧʲʣʥʷʚʘʱʠ ʩʦʬʪʫʝʨʥʠʷ 
ʧʨʦʜʫʢʪ. ʄʥʦʞʝʩʪʚʦ ʚʠʨʪʫʘʣʥʠ ʤʘʰʠʥʠ ʥʘ ʩʲʱʘʪʘ ʬʠʟʠʯʝʩʢʘ ʢʫʪʠʷ 
ʩʘ ʨʘʟʨʝʰʝʥʠ ʠ ʥʝ ʠʟʠʩʢʚʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʣʠʮʝʥʟʠ. 

Service Units are published mainframe capacity ratings (MSU ratings). 
For up-to-date MSU ratings please refer to the relevant vendor websites. 

ɽʜʠʥʠʮʠ ʟʘ ʦʙʩʣʫʞʚʘʥʝ ʩʘ ʧʫʙʣʠʢʫʚʘʥʠʪʝ ʨʝʡʪʠʥʛʠ ʟʘ ʢʘʧʘʮʠʪʝʪ 
ʥʘ ʤʝʡʥʬʨʝʡʤ (MSU ʨʝʡʪʠʥʛ). ɿʘ ʘʢʪʫʘʣʥʠ MSU ʨʝʡʪʠʥʛʠ, ʤʦʣʷ 
ʥʘʧʨʘʚʝʪʝ ʩʧʨʘʚʢʘ ʩ ʨʝʣʝʚʘʥʪʥʠʪʝ ʩʘʡʪʦʚʝ ʥʘ ʜʦʩʪʘʚʯʠʢʘ. 

Services ʋʩʣʫʛʠ 

Services inquiries are service process types: complaints, service 
orders, service incidents, service requests, repair order request for 
changes, warranty claims & problems. 

ɿʘʧʠʪʚʘʥʠʷʪʘ ʟʘ ʫʩʣʫʛʠ ʩʘ ʚʠʜʦʚʝ ʧʨʦʮʝʩʠ ʟʘ ʫʩʣʫʛʠ: ʨʝʢʣʘʤʘʮʠʠ, 
ʧʦʨʲʯʢʠ ʟʘ ʫʩʣʫʛʠ, ʠʥʮʠʜʝʥʪʠ ʩ ʫʩʣʫʛʠ, ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ, ʟʘʷʚʢʘ ʟʘ 
ʧʦʨʲʯʢʘ ʟʘ ʨʝʤʦʥʪ ʟʘ ʧʨʦʤʝʥʠ, ʠʩʢʦʚʝ ʧʦ ʛʘʨʘʥʮʠʠ ʠ ʧʨʦʙʣʝʤʠ. 

Trips/vehicle related services are transactions per day processed by 
the convergent charging system, which are defined as pricing outputs 
(where one input as event detail record/billable item can generate one or 
several pricing outputs). In case several parties participate to the 
Trip/vehicle related service, the additional transactions triggered by the 
SAP Convergent Charging engine for settlement purposes need to be 
counted in addition to the original transactions. 

ʋʩʣʫʛʠ, ʩʚʲʨʟʘʥʠ ʩ ʢʦʤʘʥʜʠʨʦʚʢʠ'/ʧʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ ʩʘ 
ʪʨʘʥʟʘʢʮʠʠʪʝ ʥʘ ʜʝʥ, ʦʙʨʘʙʦʪʚʘʥʠ ʦʪ ʩʠʩʪʝʤʘʪʘ ʟʘ ʢʦʥʚʝʨʛʝʥʪʥʦ 
ʪʘʢʩʫʚʘʥʝ, ʢʦʠʪʦ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ (ʢʲʜʝʪʦ 
ʝʜʥʦ ʚʲʚʝʞʜʘʥʝ ʢʘʪʦ ʧʦʜʨʦʙʝʥ ʟʘʧʠʩ ʥʘ ʩʲʙʠʪʠʝ/ʧʦʟʠʮʠʷ ʩ 
ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʩʤʝʪʢʘ ʤʦʞʝ ʜʘ ʛʝʥʝʨʠʨʘ ʝʜʥʦ ʠʣʠ 
ʥʷʢʦʣʢʦ ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ). ɺ ʩʣʫʯʘʡ ʯʝ ʥʷʢʦʣʢʦ ʩʪʨʘʥʠ ʫʯʘʩʪʚʘʪ ʚ 
ʫʩʣʫʛʘʪʘ, ʩʚʲʨʟʘʥʘ ʩ ʢʦʤʘʥʜʠʨʦʚʢʘ/ʧʨʝʚʦʟʥʦ ʩʨʝʜʩʪʚʦ, 
ʜʦʧʲʣʥʠʪʝʣʥʠʪʝ ʪʨʘʥʟʘʢʮʠʠ, ʠʥʠʮʠʠʨʘʥʠ ʦʪ ʤʝʭʘʥʠʟʤʘ SAP 
Convergent Charging ʩ ʮʝʣ ʨʘʟʯʝʪ, ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʧʨʝʙʨʦʝʥʠ ʚ 
ʜʦʧʲʣʥʝʥʠʝ ʢʲʤ ʧʲʨʚʦʥʘʯʘʣʥʠʪʝ ʪʨʘʥʟʘʢʮʠʠ. 

Services requests and warranty claims are service related inquiries 
per year, including service process types: complaints, service orders, 
service incidents, service requests, repair order request for changes, 
warranty claims & problems plus the number of warranty claims 
(processed within SAP ERP). 

ɿʘʷʚʢʠʪʝ ʟʘ ʫʩʣʫʛʠ ʠ ʛʘʨʘʥʮʠʦʥʥʠʪʝ ʠʩʢʦʚʝ ʩʘ ʟʘʧʠʪʚʘʥʠʷ ʚʲʚ 
ʚʨʲʟʢʘ ʩ ʫʩʣʫʛʠ ʟʘ ʝʜʥʘ ʛʦʜʠʥʘ, ʚʢʣʶʯʠʪʝʣʥʦ ʚʠʜʦʚʝʪʝ ʧʨʦʮʝʩʠ ʟʘ 
ʫʩʣʫʛʠ: ʨʝʢʣʘʤʘʮʠʠ, ʧʦʨʲʯʢʠ ʟʘ ʫʩʣʫʛʠ, ʠʥʮʠʜʝʥʪʠ ʩ ʫʩʣʫʛʠ, ʟʘʷʚʢʠ 
ʟʘ ʫʩʣʫʛʠ, ʟʘʷʚʢʘ ʟʘ ʧʦʨʲʯʢʘ ʟʘ ʨʝʤʦʥʪ ʟʘ ʧʨʦʤʝʥʠ, ʛʘʨʘʥʮʠʦʥʥʠ 
ʠʩʢʦʚʝ ʠ ʧʨʦʙʣʝʤʠ, ʧʣʶʩ ʙʨʦʷ ʛʘʨʘʥʮʠʦʥʥʠ ʠʩʢʦʚʝ (ʦʙʨʘʙʦʪʝʥʠ ʚ 
ʨʘʤʢʠʪʝ ʥʘ SAP ERP). 

Sessions ʉʝʩʠʠ 

Concurrent sessions are the aggregated numbers of sessions 
accessing the licensed Software at any one time. A session refers to the 
time between logon and logoff or time out where a unique user, 
application or platform accesses the licensed Software. The number of 
sessions accessing each licensed Software product may not exceed the 
Licensed Level for the number of Concurrent Sessions for such licensed 
Software product. All Concurrent Session licenses for a given Software 
product must be assigned to the same, single Deployment, and may not 
be assigned amongst different Deployments. When Using Software 
licensed by number of Concurrent Session licenses, Licensee may not 
utilize any program or system to cache or queue report requests. 
Deployment, as used in this metric definition, is defined as a single 
installation of no more than one of the following Software modules or 
files within the BA&T SAP BusinessObjects Business Intelligence 
Platform Software (for which Licensee must obtain a license): 

ɽʜʥʦʚʨʝʤʝʥʥʠʪʝ ʩʝʩʠʠ ʩʘ ʦʙʱʠʷʪ ʙʨʦʡ ʩʝʩʠʠ, ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ 
ʜʦ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ ʧʦ ʚʩʷʢʦ ʚʨʝʤʝ. ʉʝʩʠʷ ʩʝ ʦʪʥʘʩʷ ʟʘ 
ʚʨʝʤʝʪʦ ʤʝʞʜʫ ʚʭʦʜ ʚ ʩʠʩʪʝʤʘ ʠ ʠʟʭʦʜ ʦʪ ʩʠʩʪʝʤʘ ʠʣʠ ʪʘʡʤʘʫʪ, 
ʢʦʛʘʪʦ ʫʥʠʢʘʣʝʥ ʧʦʪʨʝʙʠʪʝʣ, ʧʨʠʣʦʞʝʥʠʝ ʠʣʠ ʧʣʘʪʬʦʨʤʘ ʠʟʚʲʨʰʚʘ 
ʜʦʩʪʲʧ ʜʦ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. ɹʨʦʷʪ ʩʝʩʠʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ 
ʜʦʩʪʲʧ ʜʦ ʚʩʝʢʠ ʝʜʠʥ ʣʠʮʝʥʟʠʨʘʥ ʩʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ, ʥʝ ʤʦʞʝ ʜʘ 
ʥʘʜʚʠʰʘʚʘ ʃʠʮʝʥʟʠʨʘʥʦʪʦ ʥʠʚʦ ʟʘ ʙʨʦʷ ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ ʟʘ 
ʚʩʝʢʠ ʣʠʮʝʥʟʠʨʘʥ ʩʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ. ɺʩʠʯʢʠ ʣʠʮʝʥʟʠ ʟʘ 
ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ ʟʘ ʜʘʜʝʥ ʩʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ 
ʧʨʠʩʲʝʜʠʥʝʥʠ ʢʲʤ ʝʜʥʦ ʠ ʩʲʱʦ, ʝʜʠʥʠʯʥʦ ʨʘʟʛʨʲʱʘʥʝ ʠ ʥʝ ʤʦʛʘʪ ʜʘ 
ʩʝ ʧʨʠʩʲʝʜʠʥʷʚʘʪ ʢʲʤ ʨʘʟʣʠʯʥʠ ʨʘʟʛʨʲʱʘʥʠʷ. ʂʦʛʘʪʦ ʠʟʧʦʣʟʚʘ 
ʉʦʬʪʫʝʨ, ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʙʨʦʷ ʥʘ ʣʠʮʝʥʟʠʪʝ ʟʘ ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʥʠʢʦʷ ʧʨʦʛʨʘʤʘ ʠʣʠ 
ʩʠʩʪʝʤʘ ʟʘ ʢʝʰʠʨʘʥʝ ʠʣʠ ʧʦʩʪʘʚʷʥʝ ʚ ʦʧʘʰʢʘ ʥʘ ʟʘʷʚʢʠ ʟʘ ʦʪʯʝʪ. 
ʈʘʟʛʨʲʱʘʥʝʪʦ, ʢʘʢʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʦʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ ʪʘʟʠ ʤʝʪʨʠʢʘ, 
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Repository, Security Domain, Central Management Server (ñCMSò), CMS 
Cluster, or Crystal Reports Runtime Engine. 

ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʝʜʠʥʠʯʥʘ ʠʥʩʪʘʣʘʮʠʷ ʥʘ ʥʝ ʧʦʚʝʯʝ ʦʪ ʝʜʠʥ ʦʪ 
ʩʣʝʜʥʠʪʝ ʉʦʬʪʫʝʨʥʠ ʤʦʜʫʣʠ ʠʣʠ ʬʘʡʣʦʚʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʩʦʬʪʫʝʨʘ 
ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ BA&T SAP BusinessObjects Business Intelligence (ʟʘ 
ʢʦʡʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʪʨʷʙʚʘ ʜʘ ʧʦʣʫʯʠ ʣʠʮʝʥʟ): Repository, 
Security Domain, Central Management Server (ñCMSò), CMS Cluster 
ʠʣʠ Crystal Reports Runtime Engine. 

Shipments ɽʢʩʧʝʜʠʮʠʠ 

Shipments are consolidated physical shipments of cargo from origin to 
destination. as represented in the software in a one year period. In this 
context, for parcel or package shipping (i.e. the shipping of parcels 
(packages) or high value mail as single shipments) one ñshipmentò for 
SAP TM pricing purposes is represented by one pick-up event by one 
truck (or any load carrying vehicle or asset) at one location, i.e. pick-upôs 
or ñshipmentsò have unique origin regardless of destination(s). Individual 
parcels (packages) can weigh up to 70kg (154 lbs) to be considered 
ñparcelsò. 

ɽʢʩʧʝʜʠʮʠʠʪʝ ʩʘ ʦʙʝʜʠʥʝʥʠ ʬʠʟʠʯʝʩʢʠʪʝ ʝʢʩʧʝʜʠʮʠʠ ʥʘ ʪʦʚʘʨʠ ʦʪ 
ʠʟʭʦʜʥʠʷ ʧʫʥʢʪ ʜʦ ʤʝʩʪʦʥʘʟʥʘʯʝʥʠʝʪʦ. ʢʘʢʪʦ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 
ʩʦʬʪʫʝʨʘ ʟʘ ʧʝʨʠʦʜ ʦʪ ʝʜʥʘ ʛʦʜʠʥʘ. ɺ ʪʦʟʠ ʢʦʥʪʝʢʩʪ ʟʘ 
ʝʢʩʧʝʜʠʨʘʥʝʪʦ ʥʘ ʢʦʣʝʪ ʠʣʠ ʧʘʢʝʪ (ʪ.ʝ. ʠʟʧʨʘʱʘʥʝʪʦ ʥʘ ʢʦʣʝʪʠ 
(ʧʘʢʝʪʠ) ʠʣʠ ʧʦʱʝʥʩʢʠ ʧʨʘʪʢʠ ʩ ʛʦʣʷʤ ʦʙʝʤ ʢʘʪʦ ʝʜʠʥʠʯʥʘ 
ʝʢʩʧʝʜʠʮʠʷ), ʝʜʥʘ "ʝʢʩʧʝʜʠʮʠʷ" ʟʘ ʮʝʣʠʪʝ ʥʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʥʘ 
SAP TM ʩʝ ʧʨʝʜʩʪʘʚʷ ʦʪ ʝʜʥʦ ʩʲʙʠʪʠʝ ʥʘ ʥʘʪʦʚʘʨʚʘʥʝ ʦʪ ʝʜʠʥ 
ʢʘʤʠʦʥ (ʠʣʠ ʜʨʫʛʦ ʪʦʚʘʨʥʦ ʧʨʝʚʦʟʥʦ ʩʨʝʜʩʪʚʦ) ʥʘ ʝʜʥʦ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʪ.ʝ. ʥʘʪʦʚʘʨʚʘʥʠʷʪʘ ʠʣʠ "ʝʢʩʧʝʜʠʮʠʠʪʝ" ʠʤʘʪ 
ʫʥʠʢʘʣʝʥ ʧʨʦʠʟʭʦʜ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʝʭʥʠʪʝ ʜʝʩʪʠʥʘʮʠʠ. ʆʪʜʝʣʥʠʪʝ 
ʢʦʣʝʪʠ (ʧʘʢʝʪʠ) ʤʦʛʘʪ ʜʘ ʪʝʞʘʪ ʜʦ 70 ʢʛ (154 ʧʘʫʥʜʘ), ʟʘ ʜʘ ʩʝ 
ʧʨʠʝʤʘʪ ʟʘ "ʢʦʣʝʪʠ". 

Non-parcel/package: Deliveries are always considered as shipments. 
Additionally also containers, handling units, orders, vehicles or packets 
can be considered as shipments. 

ʅʝʢʦʣʝʪʥʠ ʧʨʘʪʢʠ: ʜʦʩʪʘʚʢʠʪʝ ʚʠʥʘʛʠ ʩʝ ʩʤʷʪʘʪ ʟʘ ʝʢʩʧʝʜʠʮʠʠ. ɺ 
ʜʦʧʲʣʥʝʥʠʝ, ʟʘ ʝʢʩʧʝʜʠʮʠʠ ʤʦʛʘʪ ʜʘ ʩʝ ʩʯʠʪʘʪ ʩʲʱʦ ʠ ʢʦʥʪʝʡʥʝʨʠ, 
ʝʜʠʥʠʮʠ ʥʘ ʦʙʨʘʙʦʪʢʘ, ʧʦʨʲʯʢʠ, ʧʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ ʠʣʠ ʧʘʢʝʪʠ. 

Â Mill Products: shipments correspond to deliveries, shipments, 
containers, trucks or railcars. 

Â ʇʨʦʜʫʢʪʠ ʥʘ ʧʨʝʨʘʙʦʪʚʘʪʝʣʥʘʪʘ ʧʨʦʤʠʰʣʝʥʦʩʪ: 
ʝʢʩʧʝʜʠʮʠʠʪʝ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ ʜʦʩʪʘʚʢʠ, ʝʢʩʧʝʜʠʮʠʠ, 
ʢʦʥʪʝʡʥʝʨʠ, ʢʘʤʠʦʥʠ ʠʣʠ ʤʦʪʦʨʥʠ ʚʘʛʦʥʠ.  

Â Consumer Products: shipments correspond to deliveries, orders 
or loads (=vehicles). 

Â ʇʦʪʨʝʙʠʪʝʣʩʢʠ ʩʪʦʢʠ: ʝʢʩʧʝʜʠʮʠʠʪʝ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ 
ʜʦʩʪʘʚʢʠ, ʧʦʨʲʯʢʠ ʠʣʠ ʪʦʚʘʨʠ(=ʧʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ). 

Â Mining: Shipments correspond to deliveries, shipments, 
containers, trucks, railcars, voyages or trains. 

Â ɼʦʙʠʚʥʘ ʧʨʦʤʠʰʣʝʥʦʩʪ: ʝʢʩʧʝʜʠʮʠʠʪʝ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ 
ʜʦʩʪʘʚʢʠ, ʝʢʩʧʝʜʠʮʠʠ, ʢʦʥʪʝʡʥʝʨʠ, ʢʘʤʠʦʥʠ, ʤʦʪʦʨʥʠ ʚʘʛʦʥʠ, 
ʧʣʘʚʘʥʠʷ ʠʣʠ ʚʣʘʢʦʚʝ. 

Sites ʉʘʡʪʦʚʝ 

Sites For directories provided by NavTeq/Nokia: Sites are Licensee 
locations within the Licensee's legal entity where the directories are Used 
by the Licensee. The Licensee may Use the licensed directory on any 
number of CPUs or Cores on any number of servers or computers. 
Licenseeôs employees belonging to the same location may Use such Site 
installations remotely. 

ʉʘʡʪʦʚʝ ɿʘ ʜʠʨʝʢʪʦʨʠʠ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʦʪ NavTeq/Nokia: ʩʘʡʪʦʚʝʪʝ 
ʩʘ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʚ ʨʘʤʢʠʪʝ ʥʘ 
ʶʨʠʜʠʯʝʩʢʦʪʦ ʣʠʮʝ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʢʲʜʝʪʦ ʪʦʡ ʠʟʧʦʣʟʚʘ 
ʜʠʨʝʢʪʦʨʠʠʪʝ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʀʟʧʦʣʟʚʘ 
ʣʠʮʝʥʟʠʨʘʥʘʪʘ ʜʠʨʝʢʪʦʨʠʷ ʥʘ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ ʇʨʦʮʝʩʦʨʠ ʠʣʠ 
ʗʜʨʘ, ʥʘ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ ʩʲʨʚʲʨʠ ʠʣʠ ʢʦʤʧʶʪʨʠ. ʉʣʫʞʠʪʝʣʠʪʝ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʢʦʠʪʦ ʧʨʠʥʘʜʣʝʞʘʪ ʢʲʤ ʩʲʱʦʪʦ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʤʦʛʘʪ ʜʘ ʀʟʧʦʣʟʚʘʪ ʪʝʟʠ ʠʥʩʪʘʣʘʮʠʠ ʥʘ ʉʘʡʪ 
ʜʠʩʪʘʥʮʠʦʥʥʦ. 

Sizes ʈʘʟʤʝʨʠ 

Weighted size of organization is the numbers of full time equivalents 
employed in the organization ï including military and civilian personnel & 
reserve. 

ʇʨʝʪʝʛʣʝʥ ʨʘʟʤʝʨ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʝ ʙʨʦʷʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ 
ʧʲʣʥʦ ʨʘʙʦʪʥʦ ʚʨʝʤʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ï ʚʢʣʶʯʠʪʝʣʥʦ ʚʦʝʥʝʥ ʠ 
ʮʠʚʠʣʝʥ ʧʝʨʩʦʥʘʣ ʠ ʨʝʟʝʨʚ. 

Â For SAP Force Generation for Defense & Security: Â ɿʘ SAP Force Generation for Defense & Security:  
 Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + 

Civilian x 0.5 
 ʇʨʝʪʝʛʣʝʥ ʨʘʟʤʝʨ = ɺʦʝʥʝʥ ʧʝʨʩʦʥʘʣ x 1.0 + ʈʝʟʝʨʚ x 0.5 + 
ʎʠʚʠʣʥʠ x 0.5 

Â For SAP Force Deployment for Defense & Security: Â ɿʘ SAP Force Deployment for Defense & Security: 
 Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 

(civilians are not considered) 
 ʇʨʝʪʝʛʣʝʥ ʨʘʟʤʝʨ = ɺʦʝʥʝʥ ʧʝʨʩʦʥʘʣ x 1.0 + ʈʝʟʝʨʚ x 1.0 
(ʮʠʚʠʣʥʠʪʝ ʥʝ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ) 

Spend ʈʘʟʭʦʜʠ 

Rights spend are the companyôs annual expenditures for the acquisition 
of intellectual property rights. Rights, spend includes financial validation 
of deals which are implemented in SAP Intellectual Property 
Management but do not result in outgoing spent e.g. barter deals. 

ʈʘʟʭʦʜʠ ʟʘ ʧʨʘʚʘ ʩʘ ʛʦʜʠʰʥʠʪʝ ʨʘʟʭʦʜʠ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʟʘ 
ʧʨʠʜʦʙʠʚʘʥʝ ʥʘ ʧʨʘʚʘ ʚʲʨʭʫ ʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʦʙʩʪʚʝʥʦʩʪ. ʈʘʟʭʦʜʠʪʝ 
ʟʘ ʧʨʘʚʘ ʚʢʣʶʯʚʘʪ ʬʠʥʘʥʩʦʚʘ ʧʨʦʚʝʨʢʘ ʥʘ ʩʜʝʣʢʠ, ʢʦʠʪʦ ʩʝ 
ʨʝʘʣʠʟʠʨʘʪ ʚ SAP Intellectual Property Management, ʥʦ ʥʝ ʚʦʜʷʪ ʜʦ 
ʠʟʭʦʜʷʱ ʨʘʟʭʦʜ, ʥʘʧʨʠʤʝʨ ʙʘʨʪʝʨʥʠ ʩʜʝʣʢʠ. 

Spend volumes are the companyôs annual expenditures for the 
procurement of all direct and indirect goods and services. 

ʆʙʝʤʠ ʥʘ ʨʘʟʭʦʜʠʪʝ ʩʘ ʛʦʜʠʰʥʠʪʝ ʨʘʟʭʦʜʠ ʥʘ ʢʦʤʧʘʥʠʷʪʘ ʟʘ 
ʩʥʘʙʜʷʚʘʥʝ ʩ ʚʩʠʯʢʠ ʧʨʝʢʠ ʠ ʢʦʩʚʝʥʠ ʩʪʦʢʠ ʠ ʫʩʣʫʛʠ. 

Â For SAP Electronic Invoicing for Brazil (NFE-Inbound), only 
Spend Volume in Brazil is to be considered. 

Â ɿʘ SAP Electronic Invoicing for Brazil (NFE-Inbound), ʩʝ ʚʟʝʤʘ 
ʧʨʝʜʚʠʜ ʩʘʤʦ ʦʙʝʤʲʪ ʥʘ ʨʘʟʭʦʜʠʪʝ ʚ ɹʨʘʟʠʣʠʷ.  

R&D spend volumes are the annual expenditures of a company or 
relevant business units on Research & Development activities from 
financial statements, including headcount, equipment and related 
projects. 

ʆʙʝʤʠ ʥʘ ʨʘʟʭʦʜʠʪʝ ʟʘ ʠʟʩʣʝʜʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ ʩʘ ʛʦʜʠʰʥʠʪʝ 
ʨʘʟʭʦʜʠ ʥʘ ʢʦʤʧʘʥʠʷ ʠʣʠ ʨʝʣʝʚʘʥʪʥʠ ʙʠʟʥʝʩ ʝʜʠʥʠʮʠ ʟʘ ʜʝʡʥʦʩʪʠ 
ʧʦ ʠʟʩʣʝʜʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ ʦʪ ʬʠʥʘʥʩʦʚʠ ʦʪʯʝʪʠ, ʚʢʣʶʯʠʪʝʣʥʦ 
ʯʠʩʣʝʥʦʩʪ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʦʙʦʨʫʜʚʘʥʝ ʠ ʩʚʲʨʟʘʥʠ ʧʨʦʝʢʪʠ. 
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Stores ʄʘʛʘʟʠʥʠ 

Stores are individual operational units of a customer (typically operated 
by retailers). 

ʄʘʛʘʟʠʥʠʪʝ ʩʘ ʦʪʜʝʣʥʠ ʦʧʝʨʘʪʠʚʥʠ ʝʜʠʥʠʮʠ ʥʘ ʢʣʠʝʥʪ (ʦʙʠʢʥʦʚʝʥʦ 
ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʪʲʨʛʦʚʮʠ ʥʘ ʜʨʝʙʥʦ). 

Students ʉʪʫʜʝʥʪʠ 

Students or equivalents are: ʉʪʫʜʝʥʪʠ ʠʣʠ ʪʝʭʥʠ ʝʢʚʠʚʘʣʝʥʪʠ ʩʘ: 

Â Full-time registered students e.g. students who are registered for 
a full course load for the current academic year at the institution. 

Â ʈʝʜʦʚʥʠ ʨʝʛʠʩʪʨʠʨʘʥʠ ʩʪʫʜʝʥʪʠ, ʥʘʧʨʠʤʝʨ ʩʪʫʜʝʥʪʠ, ʢʦʠʪʦ 
ʩʘ ʨʝʛʠʩʪʨʠʨʘʥʠ ʟʘ ʧʲʣʝʥ ʢʫʨʩ ʥʘ ʦʙʫʯʝʥʠʝ ʟʘ ʪʝʢʫʱʘʪʘ 
ʘʢʘʜʝʤʠʯʥʘ ʛʦʜʠʥʘ ʚ ʠʥʩʪʠʪʫʮʠʷʪʘ. 

Â Equivalents of full-time registered students (for example, a part-
time student could represent a fraction of an full-time student). 

Â ɽʢʚʠʚʘʣʝʥʪʠ ʥʘ ʨʝʜʦʚʥʠ ʨʝʛʠʩʪʨʠʨʘʥʠ ʩʪʫʜʝʥʪʠ (ʥʘʧʨʠʤʝʨ 
ʩʪʫʜʝʥʪʠʪʝ ʥʘ ʥʝʧʲʣʝʥ ʫʯʝʙʝʥ ʜʝʥ ʙʠʭʘ ʧʨʝʜʩʪʘʚʣʷʚʘʣʠ 
ʯʘʩʪ ʦʪ ʨʝʜʦʚʝʥ ʩʪʫʜʝʥʪ). 

Subscriptions ɸʙʦʥʘʤʝʥʪʠ 

Subscriptions are an agreement between the customer and the 
provider for the access to or use of a service provided under certain 
terms and conditions. One customer or subscriber could have one or 
many different subscriptions for different or similar services. 

ɸʙʦʥʘʤʝʥʪʠʪʝ ʩʘ ʩʧʦʨʘʟʫʤʝʥʠʝ ʤʝʞʜʫ ʢʣʠʝʥʪʘ ʠ ʜʦʩʪʘʚʯʠʢʘ ʟʘ 
ʜʦʩʪʲʧ ʜʦ ʫʩʣʫʛʘ ʠʣʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʫʩʣʫʛʘ, ʧʨʝʜʦʩʪʘʚʷʥʘ ʩʲʛʣʘʩʥʦ 
ʦʧʨʝʜʝʣʝʥʠ ʫʩʣʦʚʠʷ. ɽʜʠʥ ʢʣʠʝʥʪ ʠʣʠ ʘʙʦʥʘʪ ʤʦʞʝ ʜʘ ʠʤʘ ʝʜʠʥ ʠʣʠ 
ʤʥʦʛʦ ʨʘʟʣʠʯʥʠ ʘʙʦʥʘʤʝʥʪʠ ʟʘ ʨʘʟʣʠʯʥʠ ʠʣʠ ʩʭʦʜʥʠ ʫʩʣʫʛʠ. 

In a bundle, every included main service subscription counts as 1 
subscription. 

ɺ ʧʘʢʝʪ ʚʩʝʢʠ ʚʢʣʶʯʝʥ ʘʙʦʥʘʤʝʥʪ ʟʘ ʦʩʥʦʚʥʘ ʫʩʣʫʛʘ ʩʝ ʩʯʠʪʘ ʟʘ 1 
ʘʙʦʥʘʤʝʥʪ. 

Example in a B2C use case: for a Triple Play bundle with Mobile, Internet 
Broadband and IPTV services, 3 subscriptions would be charged 
separately 

ʇʨʠʤʝʨ ʚ ʩʣʫʯʘʡ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ B2C: ʟʘ ʧʘʢʝʪ Triple Play ʩ 
ʤʦʙʠʣʥʠ ʫʩʣʫʛʠ, ʰʠʨʦʢʦʣʝʥʪʦʚ ʜʦʩʪʲʧ ʜʦ ʠʥʪʝʨʥʝʪ ʠ IPTV ʫʩʣʫʛʠ ʱʝ 
ʙʲʜʘʪ ʪʘʢʩʫʚʘʥʠ 3 ʘʙʦʥʘʤʝʥʪʘ ʧʦʦʪʜʝʣʥʦ 

Example in a B2B use case: with a Master Business Agreement every 
subscription of a related sub contract with an employee would be 
charged separately 

ʇʨʠʤʝʨ ʚ ʩʣʫʯʘʡ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ B2C: ʩ ʨʘʤʢʦʚʦ ʙʠʟʥʝʩ 
ʩʧʦʨʘʟʫʤʝʥʠʝ ʚʩʝʢʠ ʘʙʦʥʘʤʝʥʪ ʥʘ ʩʚʲʨʟʘʥ ʧʦʜʜʦʛʦʚʦʨ ʩʲʩ 
ʩʣʫʞʠʪʝʣ ʱʝ ʩʝ ʪʘʢʩʫʚʘ ʦʪʜʝʣʥʦ 

For any electro mobility service this is an active subscription. ɿʘ ʚʩʷʢʘ ʫʩʣʫʛʘ ʟʘ ʝʣʝʢʪʨʦʤʦʙʠʣʥʦʩʪ ʪʦʚʘ ʝ ʘʢʪʠʚʝʥ ʘʙʦʥʘʤʝʥʪ. 

Annual subscriptions are periodic recurring fees that are payable every 
calendar or fiscal year for the right to use software or services during that 
calendar or fiscal year. This fee is payable each calendar or fiscal year 
whether or not the software or service has been used during that year. 

ɻʦʜʠʰʥʠʪʝ ʘʙʦʥʘʤʝʥʪʠ ʩʘ ʧʝʨʠʦʜʠʯʥʠ ʪʘʢʩʠ, ʢʦʠʪʦ ʩʝ ʧʣʘʱʘʪ 
ʚʩʷʢʘ ʢʘʣʝʥʜʘʨʥʘ ʠʣʠ ʬʠʥʘʥʩʦʚʘ ʛʦʜʠʥʘ ʟʘ ʧʨʘʚʦʪʦ ʥʘ ʠʟʧʦʣʟʚʘʥʝ 
ʥʘ ʩʦʬʪʫʝʨ ʠʣʠ ʫʩʣʫʛʠ ʧʨʝʟ ʪʘʟʠ ʢʘʣʝʥʜʘʨʥʘ ʠʣʠ ʬʠʥʘʥʩʦʚʘ ʛʦʜʠʥʘ. 
ʊʘʟʠ ʪʘʢʩʘ ʩʝ ʧʣʘʱʘ ʚʩʷʢʘ ʢʘʣʝʥʜʘʨʥʘ ʠʣʠ ʬʠʥʘʥʩʦʚʘ ʛʦʜʠʥʘ, 
ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ ʜʘʣʠ ʩʦʬʪʫʝʨʲʪ ʠʣʠ ʫʩʣʫʛʘʪʘ ʩʘ ʙʠʣʠ 
ʠʟʧʦʣʟʚʘʥʠ ʧʨʝʟ ʪʘʟʠ ʛʦʜʠʥʘ. 

Systems ʉʠʩʪʝʤʠ 

Connected systems are productive SAP Solution Manager systems 
connected to the productive systems of SAP Quality Center by HP, 
Central Process Scheduling by Redwood, or SAP Productivity Pak by 
ANCILE. 

ʉʚʲʨʟʘʥʠʪʝ ʩʠʩʪʝʤʠ ʩʘ ʧʨʦʜʫʢʪʠʚʥʠ ʩʠʩʪʝʤʠ SAP Solution 
Manager, ʩʚʲʨʟʘʥʠ ʩ ʧʨʦʜʫʢʪʠʚʥʠʪʝ ʩʠʩʪʝʤʠ ʥʘ SAP Quality Center 
by HP, Central Process Scheduling by Redwood ʠʣʠ SAP Productivity 
Pak by ANCILE. 

Decommissioned systems are systems that are retired using SAP 
NetWeaver Information Lifecycle Management. 

ʉʠʩʪʝʤʠʪʝ, ʠʟʚʝʜʝʥʠ ʦʪ ʝʢʩʧʣʦʘʪʘʮʠʷ, ʩʘ ʩʠʩʪʝʤʠ, ʢʦʠʪʦ ʩʘ 
ʠʟʚʝʜʝʥʠ ʦʪ ʝʢʩʧʣʦʘʪʘʮʠʷ ʯʨʝʟ SAP NetWeaver Information Lifecycle 
Management. 

Connected logical systems are: ʉʚʲʨʟʘʥʠ ʣʦʛʠʯʝʩʢʠ ʩʠʩʪʝʤʠ ʩʘ: 

a. Productive systems (SAP or non-SAP) as defined in the SAP 
Quality Issue Management (SAP QIM) customizing as Remote 
Function Call connection. 

a. ʇʨʦʜʫʢʪʠʚʥʠ ʩʠʩʪʝʤʠ (SAP ʠʣʠ ʨʘʟʣʠʯʥʠ ʦʪ SAP), ʢʘʢʪʦ ʩʘ 
ʜʝʬʠʥʠʨʘʥʠ ʚ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʥʘʩʪʨʦʡʢʠ ʥʘ SAP Quality 
Issue Management (SAP QIM) ʢʘʪʦ ʚʨʲʟʢʘ ʩ Remote 
Function Call. 

b. Non-SAP systems, interacting with SAP QIM via available 
service interfaces. 

b. ʉʠʩʪʝʤʠ, ʨʘʟʣʠʯʥʠ ʦʪ SAP, ʚʟʘʠʤʦʜʝʡʩʪʚʘʱʠ ʩʠ ʩ SAP 
QIM ʧʦʩʨʝʜʩʪʚʦʤ ʥʘʣʠʯʥʠ ʠʥʪʝʨʬʝʡʩʠ ʥʘ ʫʩʣʫʛʠ. 

REMAINING METRICS - T ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - T 

Terabytes ʊʝʨʘʙʘʡʪʦʚʝ 

Terabytes are the amount of data stored in terabytes in the main 
database of Sybase IQ Server in whole numbers (fractions must be 
rounded up). If the Very Large Database Management option is licensed, 
it must be licensed to match the size of the entire main database of the 
Sybase IQ Server. 

ʊʝʨʘʙʘʡʪʦʚʝ ʩʘ ʢʦʣʠʯʝʩʪʚʦʪʦ ʜʘʥʥʠ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʪʝʨʘʙʘʡʪʦʚʝ ʚ 
ʦʩʥʦʚʥʘʪʘ ʙʘʟʘ ʜʘʥʥʠ ʥʘ Sybase IQ Server ʚ ʮʝʣʠ ʯʠʩʣʘ (ʜʨʦʙʠʪʝ 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʟʘʢʨʲʛʣʷʪ). ɸʢʦ ʝ ʣʠʮʝʥʟʠʨʘʥʘ ʦʧʮʠʷʪʘ Very Large 
Database Management, ʪʷ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥʘ, ʪʘʢʘ ʯʝ ʜʘ 
ʩ̡ ʦʪʚʝʪʩʪʚʘ ʥʘ ʨʘʟʤʝʨʘ ʥʘ ʮʷʣʘʪʘ ʦʩʥʦʚʥʘ ʙʘʟʘ ʜʘʥʥʠ ʥʘ Sybase IQ 
Server. 

Testers ʊʝʩʪʝʨʠ 

Testers are employees working with SAP Quality Center by HP 
products. 

ʊʝʩʪʝʨʠʪʝ ʩʘ ʩʣʫʞʠʪʝʣʠ, ʨʘʙʦʪʝʱʠ ʩ ʧʨʦʜʫʢʪʠ ʥʘ SAP Quality Center 
by HP. 

Â For SAP Test Acceleration and Optimization (SAP TAO) testers 
are employees using SAP TAO and testing SAP applications 
enterprise-wide. 

Â ɿʘ SAP Test Acceleration and Optimization (SAP TAO) 
ʪʝʩʪʝʨʠʪʝ ʩʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ SAP TAO ʠ ʪʝʩʪʚʘʪ 
ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP ʚ ʮʷʣʦʪʦ ʧʨʝʜʧʨʠʷʪʠʝ. 

Tickets ɽʪʠʢʝʪʠ 

Tickets are objects (assets) financed in leasing contracts in one 
calendar year. Based on the value of the leased assets (financed 

ɽʪʠʢʝʪʠʪʝ ʩʘ ʦʙʝʢʪʠ (ʘʢʪʠʚʠ), ʬʠʥʘʥʩʠʨʘʥʠ ʧʦ ʜʦʛʦʚʦʨʠ ʟʘ ʣʠʟʠʥʛ 
ʟʘ ʝʜʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ. ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʘʢʪʠʚʠʪʝ 
ʥʘ ʣʠʟʠʥʛ (ʬʠʥʘʥʩʠʨʘʥʘʪʘ ʩʫʤʘ), ʩʝ ʜʝʬʠʥʠʨʘʪ 5 ʨʘʟʣʠʯʥʠ ʨʘʟʤʝʨʘ 
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amount), 5 different ticket sizes are defined for SAP Leasing. ʥʘ ʝʪʠʢʝʪʠ ʟʘ SAP Leasing. 

For the purpose of determining the size of the tickets following rules 
apply: 

ɿʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʨʘʟʤʝʨʘ ʥʘ ʝʪʠʢʝʪʠʪʝ ʚʘʞʘʪ ʩʣʝʜʥʠʪʝ ʧʨʘʚʠʣʘ: 

Â Very big tickets are e.g. ships, power stations, oil platforms, 
aircrafts, complex IT projects (asset value of > 500.000 ú). 

Â ʄʥʦʛʦ ʛʦʣʝʤʠ ʝʪʠʢʝʪʠ ʩʘ ʥʘʧʨʠʤʝʨ ʢʦʨʘʙʠ, 
ʝʣʝʢʪʨʦʮʝʥʪʨʘʣʠ, ʥʝʬʪʝʥʠ ʧʣʘʪʬʦʨʤʠ, ʩʘʤʦʣʝʪʠ, ʩʣʦʞʥʠ 
ʀʊ ʧʨʦʝʢʪʠ (ʩʪʦʡʥʦʩʪ ʥʘ ʘʢʪʠʚʘ > 500 000 ú). 

Â Big tickets are e.g. machines for energy management, high-
value cars, custom specific machinery, printing machines, home 
automation (asset value of 100.001 ú - 500.000 ú). 

Â ɻʦʣʝʤʠ ʝʪʠʢʝʪʠ ʩʘ ʥʘʧʨʠʤʝʨ ʤʘʰʠʥʠʪʝ ʟʘ ʝʥʝʨʛʠʡʥʦ 
ʫʧʨʘʚʣʝʥʠʝ, ʢʦʣʠ ʩ ʚʠʩʦʢʘ ʩʪʦʡʥʦʩʪ, ʩʧʝʮʠʬʠʯʥʠ ʟʘ ʢʣʠʝʥʪ 
ʤʘʰʠʥʠ, ʤʘʰʠʥʠ ʟʘ ʧʝʯʘʪ, ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʟʘ ʜʦʤʘ (ʩʪʦʡʥʦʩʪ 
ʥʘ ʘʢʪʠʚʘ ʚ ʨʘʟʤʝʨ ʥʘ 100 001 ú - 500 000 ú). 

Â Medium tickets are e.g. trucks, big cars, construction 
equipmentôs and forklifts (asset value of 50.001 ú - 100.000 ú). 

Â ʉʨʝʜʥʠ ʝʪʠʢʝʪʠ ʩʘ ʥʘʧʨʠʤʝʨ ʢʘʤʠʦʥʠ, ʛʦʣʝʤʠ ʘʚʪʦʤʦʙʠʣʠ, 
ʩʪʨʦʠʪʝʣʥʦ ʦʙʦʨʫʜʚʘʥʝ ʠ ʤʦʪʦʢʘʨʠ (ʩʪʦʡʥʦʩʪ ʥʘ ʘʢʪʠʚʘ ʚ 
ʨʘʟʤʝʨ ʥʘ 50 001 ú - 100 000 ú). 

Â Small tickets are e.g. small cars, medical devices, IT 
equipment (asset value of 5.001 ú - 50.000 ú). 

Â ʄʘʣʢʠ ʝʪʠʢʝʪʠ ʩʘ ʥʘʧʨʠʤʝʨ ʤʘʣʢʠ ʘʚʪʦʤʦʙʠʣʠ, ʤʝʜʠʮʠʥʩʢʠ 
ʫʩʪʨʦʡʩʪʚʘ, IT ʦʙʦʨʫʜʚʘʥʝ (ʩʪʦʡʥʦʩʪ ʥʘ ʘʢʪʠʚʘ ʚ ʨʘʟʤʝʨ ʥʘ 
5 001 ú - 50 000 ú). 

Â Very small tickets are e.g. PC, laptops, copy machines, 
printers (asset value of 0 ú - 5.000 ú). 

Â ʄʥʦʛʦ ʤʘʣʢʠ ʝʪʠʢʝʪʠ ʩʘ ʥʘʧʨʠʤʝʨ ʧʝʨʩʦʥʘʣʥʠ ʢʦʤʧʶʪʨʠ, 
ʣʘʧʪʦʧʠ, ʢʦʧʠʨʥʠ ʤʘʰʠʥʠ, ʧʨʠʥʪʝʨʠ (ʩʪʦʡʥʦʩʪ ʥʘ ʘʢʪʠʚʘ ʚ 
ʨʘʟʤʝʨ ʥʘ 0 ú - 5 000 ú). 

Event tickets are entrance tickets to an event sold for a price > 0 using 
the SAP Event Ticketing software and stored in the SAP Event Ticketing 
database, independent of whether the ticket is printed or dispatched to 
the customer differently (e.g. electronically), and independent of whether 
the ticket is being used or not. This does specifically exclude tickets that 
are given away for free, e.g. complimentary tickets. 

ɹʠʣʝʪʠʪʝ ʟʘ ʩʲʙʠʪʠʷ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʙʠʣʝʪʠ ʟʘ ʚʭʦʜ ʥʘ ʩʲʙʠʪʠʝ, 
ʢʦʠʪʦ ʩʝ ʧʨʦʜʘʚʘʪ ʥʘ ʮʝʥʘ > 0 ʯʨʝʟ ʩʦʬʪʫʝʨʘ SAP Event Ticketing ʠ 
ʩʝ ʩʲʭʨʘʥʷʚʘʪ ʚ ʙʘʟʘʪʘ ʜʘʥʥʠ ʥʘ SAP Event Ticketing, ʥʝʟʘʚʠʩʠʤʦ ʦʪ 
ʪʦʚʘ ʜʘʣʠ ʙʠʣʝʪʲʪ ʩʝ ʦʪʧʝʯʘʪʚʘ, ʠʣʠ ʩʝ ʜʦʩʪʘʚʷ ʥʘ ʢʣʠʝʥʪʘ ʧʦ ʜʨʫʛ 
ʥʘʯʠʥ (ʥʘʧʨ. ʝʣʝʢʪʨʦʥʥʦ) ʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ ʜʘʣʠ ʙʠʣʝʪʲʪ ʩʝ 
ʠʟʧʦʣʟʚʘ, ʠʣʠ ʥʝ. ʊʦʚʘ ʠʟʨʠʯʥʦ ʠʟʢʣʶʯʚʘ ʙʠʣʝʪʠ, ʢʦʠʪʦ ʩʝ ʨʘʟʜʘʚʘʪ 
ʙʝʟʧʣʘʪʥʦ. 

Tonnage ʊʦʥʘʞ 

Tonnage produced are tonnage produced on one day. ʇʨʦʠʟʚʝʜʝʥ ʪʦʥʘʞ ʝ ʪʦʥʘʞʲʪ, ʧʨʦʠʟʚʝʜʝʥ ʟʘ ʝʜʠʥ ʜʝʥ. 

Tons ʊʦʥʦʚʝ 

Dead weight tons are the amount of weights a ship is carrying or can 
safely carry per month. For other modes of transportation Dead Weight 
Tons correspond to a ton. 

ɼʝʜʫʝʡʪ ʪʦʥʦʚʝ ʩʘ ʩʫʤʘʪʘ ʥʘ ʪʝʛʣʘʪʘ, ʢʦʠʪʦ ʝʜʠʥ ʢʦʨʘʙ ʥʦʩʠ ʠʣʠ ʝ 
ʙʝʟʦʧʘʩʥʦ ʜʘ ʥʦʩʠ ʥʘ ʤʝʩʝʮ. ɿʘ ʜʨʫʛʠʪʝ ʚʠʜʦʚʝ ʪʨʘʥʩʧʦʨʪ ʜʝʜʫʝʡʪ 
ʪʦʥʦʚʝʪʝ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ ʝʜʠʥ ʪʦʥ. 

Production tons are the production volumes over the period of a year. ʇʨʦʠʟʚʦʜʩʪʚʝʥʠʪʝ ʪʦʥʦʚʝʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʫʢʮʠʷʪʘ ʟʘ ʧʝʨʠʦʜ ʦʪ 
ʝʜʥʘ ʛʦʜʠʥʘ. 

Tons of cereals and sugar canes for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own 
production) per year for the following commodities: wheat, corn, rice and 
sugar cane. 

ʊʦʥʦʚʝ ʞʠʪʦ ʠ ʟʘʭʘʨʥʘ ʪʨʲʩʪʠʢʘ ʟʘ SAP Agricultural Contract 
Management ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ ʧʦʢʫʧʢʠ, ʠʣʠ 
ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʦʢʫʧʢʠ ʠ 
ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʧʰʝʥʠʮʘ, 
ʮʘʨʝʚʠʮʘ, ʦʨʠʟ ʠ ʟʘʭʘʨʥʘ ʪʨʲʩʪʠʢʘ. 

Tons of grains and other major crops for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own 
production) per year for the following commodities: oats, barley, rye, 
potatoes, cassava, and soybean. 

ʊʦʥʦʚʝ ʟʲʨʥʦ ʠ ʜʨʫʛʠ ʦʩʥʦʚʥʠ ʢʫʣʪʫʨʠ ʟʘ SAP Agricultural 
Contract Management ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ 
ʧʦʢʫʧʢʠ, ʠʣʠ ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ 
ʧʦʢʫʧʢʠ ʠ ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: 
ʦʚʝʩ, ʝʯʝʤʠʢ, ʨʲʞ, ʢʘʨʪʦʬʠ, ʤʘʥʠʦʢʘ ʠ ʩʦʷ. 

Tons of oils seeds and oil seed products, meat and dairy, other 
agricultural crops, raw material and -product for SAP Agricultural 
Contract Management are the maximum of the sales or purchasing or 
processing volume (e.g. if business would be comprised by purchasing 
and own production) per year for the following commodities: Tons per 
year for canola (= commercial rapeseeds), live cattle, feeder cattle, lean 
hogs, pork bellies, CME milk, butter, fruits and vegetables, cotton, jute, 
orange and apple juice, sugar, lumber, tobacco, rubber. Tons per year 
for production seeds of wheat, and rice (conventional). 

ʊʦʥʦʚʝ ʤʘʩʣʦʜʘʡʥʠ ʩʝʤʝʥʘ ʠ ʧʨʦʜʫʢʪʠ ʦʪ ʤʘʩʣʦʜʘʡʥʠ ʩʝʤʝʥʘ, 
ʤʝʩʥʠ ʠ ʤʣʝʯʥʠ ʧʨʦʜʫʢʪʠ, ʜʨʫʛʠ ʩʝʣʩʢʦʩʪʦʧʘʥʩʢʠ ʢʫʣʪʫʨʠ, 
ʩʫʨʦʚʠʥʠ ʠ ʧʨʦʜʫʢʪʠ ʟʘ SAP Agricultural Contract Management ʩʘ 
ʤʘʢʩʠʤʘʣʥʠʷʪ ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ ʧʦʢʫʧʢʠ, ʠʣʠ ʦʙʨʘʙʦʪʢʘ 
(ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʦʢʫʧʢʠ ʠ ʩʦʙʩʪʚʝʥʦ 
ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʊʦʥʘ ʛʦʜʠʰʥʦ ʟʘ ʢʘʥʦʣʘ 
(= ʪʲʨʛʦʚʩʢʦ ʨʘʧʠʯʥʦ ʩʝʤʝ), ʞʠʚ ʜʦʙʠʪʲʢ, ʞʠʚʦʪʥʠ ʟʘ ʫʛʦʷʚʘʥʝ, 
ʢʨʝʭʢʦ ʩʚʠʥʩʢʦ ʤʝʩʦ, ʩʚʠʥʩʢʦ ʰʢʝʤʙʝ, ʤʣʷʢʦ CME, ʤʘʩʣʦ, ʧʣʦʜʦʚʝ ʠ 
ʟʝʣʝʥʯʫʮʠ, ʧʘʤʫʢ, ʶʪʘ, ʧʦʨʪʦʢʘʣʦʚ ʠ ʷʙʲʣʢʦʚ ʩʦʢ, ʟʘʭʘʨ, ʜʲʨʚʝʥ 
ʤʘʪʝʨʠʘʣ, ʪʶʪʶʥ, ʢʘʫʯʫʢ. ʊʦʥʘ ʛʦʜʠʰʥʦ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ 
ʦʪ ʧʰʝʥʠʮʘ ʠ ʦʨʠʟ (ʪʨʘʜʠʮʠʦʥʥʦ). 

Tons of coffee, tea and cocoa for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own 
production) per year for the following commodities: coffee, tea and 
cocoa. 

ʊʦʥʦʚʝ ʢʘʬʝ, ʯʘʡ ʠ ʢʘʢʘʦ ʟʘ SAP Agricultural Contract 
Management ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ ʧʦʢʫʧʢʠ, ʠʣʠ 
ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʦʢʫʧʢʠ ʠ 
ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʢʘʬʝ, ʯʘʡ ʠ 
ʢʘʢʘʦ. 

Tons of production seeds of soybeans and rice (clear field 
technology) for SAP Agricultural Contract Management are the 
maximum of the sales or purchasing or processing volume (e.g. if 
business would be comprised by purchasing and own production) per 
year for production seeds of soybean, rice (clear field technology). 

ʊʦʥʦʚʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ ʦʪ ʩʦʷ ʠ ʦʨʠʟ (ʪʝʭʥʦʣʦʛʠʷ clear 
field) ʟʘ SAP Agricultural Contract Management  ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ 
ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ ʧʦʢʫʧʢʠ, ʠʣʠ ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ 
ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʦʢʫʧʢʠ ʠ ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ ʦʪ ʩʦʷ, ʦʨʠʟ (ʪʝʭʥʦʣʦʛʠʷ clear field). 
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Tons of production seeds of sugar beet, corn and cotton for SAP 
Agricultural Contract Management are the maximum of the sales or 
purchasing or processing volume (e.g. if business would be comprised 
by purchasing and own production) per year for production seeds of 
sugar beet, corn, cotton. 

ʊʦʥʦʚʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ ʦʪ ʟʘʭʘʨʥʦ ʮʚʝʢʣʦ, ʮʘʨʝʚʠʮʘ ʠ 
ʧʘʤʫʢ ʟʘ SAP Agricultural Contract Management  ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ 
ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ ʧʦʢʫʧʢʠ, ʠʣʠ ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ 
ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʦʢʫʧʢʠ ʠ ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ ʦʪ ʟʘʭʘʨʥʦ ʮʚʝʢʣʦ, ʮʘʨʝʚʠʮʘ, ʧʘʤʫʢ. 

Tons of production seeds of canolaôs for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or processing 
volume (e.g. if business would be comprised by purchasing and own 
production) per year for production seeds of canola. 

ʊʦʥʦʚʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ ʩʝʤʝʥʘ ʦʪ ʢʘʥʦʣʘ ʟʘ SAP Agricultural 
Contract Management ʩʘ ʤʘʢʩʠʤʘʣʥʠʷʪ ʦʙʝʤ ʧʨʦʜʘʞʙʠ ʠʣʠ 
ʧʦʢʫʧʢʠ, ʠʣʠ ʦʙʨʘʙʦʪʢʘ (ʥʘʧʨʠʤʝʨ ʘʢʦ ʙʠʟʥʝʩʲʪ ʱʝ ʩʝ ʩʲʩʪʦʠ ʦʪ 
ʧʦʢʫʧʢʠ ʠ ʩʦʙʩʪʚʝʥʦ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʥʘ ʛʦʜʠʥʘ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʠ 
ʩʝʤʝʥʘ ʦʪ ʢʘʥʦʣʘ. 

Tons of iron ore, steel and coal for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: Iron Ore, steel, coal. 

ʊʦʥʦʚʝ ʞʝʣʷʟʥʘ ʨʫʜʘ, ʩʪʦʤʘʥʘ ʠ ʚʲʛʣʠʱʘ ʟʘ SAP Commodity 
Sales & Procurement ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ 
ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʞʝʣʷʟʥʘ ʨʫʜʘ, ʩʪʦʤʘʥʘ, ʚʲʛʣʠʱʘ. 

Tons of base metals, cereals and sugar for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: tungsten, molybdenum, tantalum, magnesium, 
cobalt, bismuth, cadmium, titanium, zirconium, antimony, manganese, 
beryllium, chromium, germanium, vanadium, gallium, hafnium, indium, 
niobium, rhenium, thallium, uranium, pulp, paper, wheat, corn, rice, 
sugarcane. 

ʊʦʥʦʚʝ ʦʩʥʦʚʥʠ ʤʝʪʘʣʠ, ʞʠʪʥʠ ʢʫʣʪʫʨʠ ʠ ʟʘʭʘʨ ʟʘ SAP 
Commodity Sales & Procurement ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ 
ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʚʦʣʬʨʘʤ, ʤʦʣʠʙʜʝʥ, ʪʘʥʪʘʣ, 
ʤʘʛʥʝʟʠʡ, ʢʦʙʘʣʪ, ʙʠʩʤʫʪ, ʢʘʜʤʠʡ, ʪʠʪʘʥ, ʮʠʨʢʦʥʠʡ, ʘʥʪʠʤʦʥ, 
ʤʘʥʛʘʥ, ʙʝʨʠʣʠʡ, ʭʨʦʤ, ʛʝʨʤʘʥʠʡ, ʚʘʥʘʜʠʡ, ʛʘʣʠʡ, ʭʘʬʥʠʡ, ʠʥʜʠʡ, 
ʥʠʦʙʠʡ, ʨʝʥʠʡ, ʪʘʣʠʡ, ʫʨʘʥ, ʜʲʨʚʝʩʥʘ ʤʘʩʘ, ʭʘʨʪʠʷ, ʧʰʝʥʠʮʘ, 
ʮʘʨʝʚʠʮʘ, ʦʨʠʟ, ʟʘʭʘʨʥʘ ʪʨʲʩʪʠʢʘ. 

Tons of alu, grains and other major crops for SAP Commodity Sales 
& Procurement are the sales or purchasing volumes per year for the 
following commodities: Aluminum, oats, barley, rye, potatoes, cassava, 
soybeans. 

ʊʦʥʦʚʝ ʘʣʫʤʠʥʠʡ, ʟʲʨʥʝʥʠ ʢʫʣʪʫʨʠ ʠ ʜʨʫʛʠ ʦʩʥʦʚʥʠ ʢʫʣʪʫʨʠ ʟʘ 
SAP Commodity Sales & Procurement  ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ 
ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʘʣʫʤʠʥʠʡ, ʦʚʝʩ, ʝʯʝʤʠʢ, 
ʨʲʞ, ʢʘʨʪʦʬʠ, ʤʘʥʠʦʢʘ, ʩʦʷ. 

Tons of non-ferrous base metals for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: copper, lead, zinc. 

ʊʦʥʦʚʝ ʮʚʝʪʥʠ ʦʩʥʦʚʥʠ ʤʝʪʘʣʠ ʟʘ SAP Commodity Sales & 
Procurement ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ 
ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʤʝʜ, ʦʣʦʚʦ, ʮʠʥʢ. 

Tons of coffee, oilseeds, meat and dairy for SAP Commodity Sales 
& Procurement are the sales or purchasing volumes per year for the 
following commodities: coffee, rapeseed, canola, sunflower seed, 
peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, pork 
bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange juice, 
apple juice concentrate, sugar, lumber, tobacco, rubber. 

ʊʦʥʦʚʝ ʢʘʬʝ, ʤʘʩʣʦʜʘʡʥʠ ʩʝʤʝʥʘ, ʤʝʩʥʠ ʠ ʤʣʝʯʥʠ ʧʨʦʜʫʢʪʠ ʟʘ 
SAP Commodity Sales & Procurement ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ 
ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʢʘʬʝ, ʨʘʧʠʯʥʦ ʩʝʤʝ, 
ʢʘʥʦʣʘ, ʩʣʲʥʯʦʛʣʝʜʦʚʦ ʩʝʤʝ, ʬʲʩʪʲʮʠ, ʤʘʩʣʘ ʠ ʤʘʟʥʠʥʠ, ʢʶʩʧʝ, ʞʠʚ 
ʜʦʙʠʪʲʢ, ʞʠʚʦʪʥʠ ʟʘ ʫʛʦʷʚʘʥʝ, ʢʨʝʭʢʦ ʩʚʠʥʩʢʦ ʤʝʩʦ, ʩʚʠʥʩʢʦ 
ʰʢʝʤʙʝ, ʤʣʷʢʦ CME, ʤʘʩʣʦ, ʧʣʦʜʦʚʝ ʠ ʟʝʣʝʥʯʫʮʠ, ʧʘʤʫʢ, ʶʪʘ, 
ʧʦʨʪʦʢʘʣʦʚ ʩʦʢ, ʷʙʲʣʢʦʚ ʩʦʢ ʢʦʥʮʝʥʪʨʘʪ, ʟʘʭʘʨ, ʜʲʨʚʝʥ ʤʘʪʝʨʠʘʣ, 
ʪʶʪʶʥ, ʢʘʫʯʫʢ. 

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: tin, nickel, cocoa, tea. 

ʊʦʥʦʚʝ ʢʘʣʘʡ, ʥʠʢʝʣ, ʢʘʢʘʦ ʠ ʯʘʡ ʟʘ SAP Commodity Sales & 
Procurement ʩʘ ʦʙʝʤʠʪʝ ʥʘ ʧʨʦʜʘʞʙʠʪʝ ʠʣʠ ʧʦʢʫʧʢʠʪʝ ʥʘ ʛʦʜʠʥʘ ʟʘ 
ʩʣʝʜʥʠʪʝ ʩʪʦʢʠ: ʢʘʣʘʡ, ʥʠʢʝʣ, ʢʘʢʘʦ, ʯʘʡ. 

Transactions ʊʨʘʥʟʘʢʮʠʠ 

Transactions are transactions per day processed by the convergent 
charging system, which are defined as pricing outputs (where one input 
can generate one or several pricing outputs) 

ʊʨʘʥʟʘʢʮʠʠ ʩʘ ʪʨʘʥʟʘʢʮʠʠʪʝ ʥʘ ʜʝʥ, ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʩʠʩʪʝʤʘʪʘ ʟʘ 
ʢʦʥʚʝʨʛʝʥʪʥʦ ʪʘʢʩʫʚʘʥʝ, ʢʦʠʪʦ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʠʟʚʝʞʜʘʥʠʷ ʥʘ 
ʮʝʥʠ (ʢʲʜʝʪʦ ʝʜʥʦ ʚʲʚʝʞʜʘʥʝ ʤʦʞʝ ʜʘ ʛʝʥʝʨʠʨʘ ʝʜʥʦ ʠʣʠ ʥʷʢʦʣʢʦ 
ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ) 

The amount of transactions per day licensed must be sufficiently large to 
accommodate for peak load days, i.e. on any given day of the year the 
actual transactions per day volume of pricing outputs must be less than 
or equal to the licensed transactions per day volume. 

ɹʨʦʷʪ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʜʝʥ ʪʨʷʙʚʘ ʜʘ ʝ ʜʦʩʪʘʪʲʯʥʦ 
ʛʦʣʷʤ, ʟʘ ʜʘ ʦʙʭʚʘʥʝ ʜʥʠ ʩ ʧʠʢʦʚʠ ʥʘʪʦʚʘʨʚʘʥʠʷ, ʪ.ʝ. ʚʲʚ ʚʩʝʢʠ ʜʝʥ 
ʦʪ ʛʦʜʠʥʘʪʘ ʦʙʝʤʲʪ ʥʘ ʬʘʢʪʠʯʝʩʢʠʪʝ ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʜʝʥ ʟʘ 
ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ ʪʨʷʙʚʘ ʜʘ ʝ ʧʦ-ʤʘʣʲʢ ʠʣʠ ʨʘʚʝʥ ʥʘ ʦʙʝʤʘ ʥʘ 
ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʪʨʘʥʟʘʢʮʠʠ ʥʘ ʜʝʥ. 

Â For Prepaid Telecommunications transactions are pricing or 
charging outputs for accounts that have paid or were paid in 
advance for the services consumed. 

Â ɿʘ ʧʨʝʜʧʣʘʪʝʥʠʪʝ ʪʝʣʝʢʦʤʫʥʠʢʘʮʠʠ ʪʨʘʥʟʘʢʮʠʠʪʝ ʩʘ 
ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ ʠʣʠ ʪʘʢʩʫʚʘʥʝ ʟʘ ʩʤʝʪʢʠ, ʢʦʠʪʦ ʩʘ 
ʧʣʘʪʠʣʠ ʠʣʠ ʩʘ ʧʣʘʪʝʥʠ ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʟʘ ʠʟʧʦʣʟʚʘʥʠʪʝ 
ʫʩʣʫʛʠ.  

Â For Postpaid Telecommunications transactions are pricing or 
charging outputs for accounts that will pay or be paid for the 
services consumed after invoice or payment statement 
generation. 

Â ɿʘ ʪʝʣʝʢʦʤʫʥʠʢʘʮʠʠʪʝ ʩ ʧʦʩʣʝʜʚʘʱʦ ʧʣʘʱʘʥʝ ʪʨʘʥʟʘʢʮʠʠʪʝ 
ʩʘ ʠʟʚʝʞʜʘʥʠʷ ʥʘ ʮʝʥʠ ʠʣʠ ʪʘʢʩʫʚʘʥʝ ʟʘ ʩʤʝʪʢʠ, ʢʦʠʪʦ ʱʝ 
ʧʣʘʪʷʪ ʠʣʠ ʱʝ ʙʲʜʘʪ ʧʣʘʪʝʥʠ ʟʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʫʩʣʫʛʠ ʩʣʝʜ 
ʛʝʥʝʨʠʨʘʥʝ ʥʘ ʬʘʢʪʫʨʘ ʠʣʠ ʠʟʚʣʝʯʝʥʠʝ ʥʘ ʧʣʘʱʘʥʝ. 

Number of transactions stored in HANA is the average number of 
transactions stored in HANA for the purpose of usage in simulations per 
annum. A transaction represents any digital document capturing a 
service consumption event that can potentially be priced or monetized 
during a typical pricing process. 

ɹʨʦʡ ʪʨʘʥʟʘʢʮʠʠ, ʩʲʭʨʘʥʝʥʠ ʚ HANA ʝ ʩʨʝʜʥʠʷʪ ʙʨʦʡ ʪʨʘʥʟʘʢʮʠʠ 
ʟʘ ʝʜʥʘ ʛʦʜʠʥʘ, ʢʦʠʪʦ ʩʝ ʩʲʭʨʘʥʷʚʘʪ ʚ HANA ʩ ʮʝʣ ʜʘ ʙʲʜʘʪ 
ʠʟʧʦʣʟʚʘʥʠ ʚ ʩʠʤʫʣʘʮʠʠ. ʊʨʘʥʟʘʢʮʠʷʪʘ ʧʨʝʜʩʪʘʚʣʷʚʘ ʮʠʬʨʦʚ 
ʜʦʢʫʤʝʥʪ ʟʘ ʩʲʙʠʪʠʝ ʥʘ ʧʦʪʨʝʙʣʝʥʠʝ ʥʘ ʫʩʣʫʛʘ, ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʦʮʝʥʝʥʦ ʠʣʠ ʦʩʪʦʡʥʦʩʪʝʥʦ ʧʨʠ ʦʙʠʯʘʝʥ ʧʨʦʮʝʩ ʥʘ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ. 

Examples of transactions include (but are not limited to) ʇʨʠʤʝʨʠʪʝ ʟʘ ʪʨʘʥʟʘʢʮʠʠ ʚʢʣʶʯʚʘʪ (ʥʦ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘʪ ʜʦ) 
- A data session on a mobile device - ʉʝʩʠʷ ʟʘ ʜʘʥʥʠ ʥʘ ʤʦʙʠʣʥʦ ʫʩʪʨʦʡʩʪʚʦ 
- Sending an SMS or MMS - ʀʟʧʨʘʱʘʥʝ ʥʘ SMS ʠʣʠ MMS 
- Purchasing an App, Music, Video, e-book or other digital 

content on an App-store 
- ɿʘʢʫʧʫʚʘʥʝ ʥʘ ʇʨʠʣʦʞʝʥʠʝ, ʄʫʟʠʢʘ, ɺʠʜʝʦ, ʝʣʝʢʪʨʦʥʥʘ 
ʢʥʠʛʘ ʠʣʠ ʜʨʫʛʦ ʮʠʬʨʦʚʦ ʩʲʜʲʨʞʘʥʠʝ ʚ ʤʘʛʘʟʠʥ ʟʘ 
ʧʨʠʣʦʞʝʥʠʷ 

- A voice call session (Peer-to-peer or conference) - ʉʝʩʠʷ ʥʘ ʛʣʘʩʦʚʦ ʧʦʚʠʢʚʘʥʝ (ʤʝʞʜʫ ʜʚʘʤʘ ʧʦʪʨʝʙʠʪʝʣʠ 
ʠʣʠ ʢʦʥʬʝʨʝʥʪʥʘ ʚʨʲʟʢʘ) 
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- Buying a ticket for transport or a movie - ɿʘʢʫʧʫʚʘʥʝ ʥʘ ʙʠʣʝʪ ʟʘ ʪʨʘʥʩʧʦʨʪ ʠʣʠ ʬʠʣʤ 
- Withdrawing funds from an ATM - ʊʝʛʣʝʥʝ ʥʘ ʩʫʤʠ ʦʪ ʙʘʥʢʦʤʘʪ 
- Sending a package by post - ʀʟʧʨʘʱʘʥʝ ʥʘ ʧʨʘʪʢʘ ʧʦ ʧʦʱʘʪʘ 
- E.t.c. - ʠ ʪ.ʥ. 

The Average Number of Transactions stored in HANA for the purpose of 
usage in simulations is a count of all transactions in the HANA database 
that are accessible to the Convergent Pricing Simulation application 
during any simulation, and an average of this transaction count over a 
period of one year. 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʨʘʥʟʘʢʮʠʠ, ʩʲʭʨʘʥʝʥʠ ʚ HANA ʩ ʮʝʣ ʜʘ ʙʲʜʘʪ 
ʠʟʧʦʣʟʚʘʥʠ ʚ ʩʠʤʫʣʘʮʠʠ, ʝ ʙʨʦʷʪ ʥʘ ʚʩʠʯʢʠ ʪʨʘʥʟʘʢʮʠʠ ʚ ʙʘʟʘʪʘ 
ʜʘʥʥʠ HANA, ʢʦʠʪʦ ʩʘ ʜʦʩʪʲʧʥʠ ʟʘ ʧʨʠʣʦʞʝʥʠʝʪʦ Convergent Pricing 
Simulation ʧʦ ʚʨʝʤʝ ʥʘ ʚʩʷʢʘ ʩʠʤʫʣʘʮʠʷ, ʠ ʩʨʝʜʥʠʷʪ ʙʨʦʡ 
ʪʨʘʥʟʘʢʮʠʠ ʟʘ ʧʝʨʠʦʜ ʦʪ ʝʜʥʘ ʛʦʜʠʥʘ. 

Marketing transactions are active campaigns defined within the SAP 
CRM system plus the number of active Market Development Funds 
(MDF) program memberships per year. An active MDF program 
membership is one in which a partner has submitted at least one MDF 
initiative request in that year. 

ʄʘʨʢʝʪʠʥʛʦʚʠ ʪʨʘʥʟʘʢʮʠʠ ʩʘ ʘʢʪʠʚʥʠʪʝ ʢʘʤʧʘʥʠʠ, ʜʝʬʠʥʠʨʘʥʠ ʚ 
ʨʘʤʢʠʪʝ ʥʘ ʩʠʩʪʝʤʘʪʘ SAP CRM ʧʣʶʩ ʙʨʦʷ ʘʢʪʠʚʥʠ ʯʣʝʥʩʪʚʘ ʚ 
ʧʨʦʛʨʘʤʠ ʟʘ ʬʦʥʜʦʚʝ ʟʘ ʤʘʨʢʝʪʠʥʛʦʚʦ ʨʘʟʚʠʪʠʝ (MDF) ʥʘ ʛʦʜʠʥʘ. 
ɸʢʪʠʚʥʦ ʯʣʝʥʩʪʚʦ ʚ ʧʨʦʛʨʘʤʘ MDF ʝ ʪʘʢʦʚʘ ʯʣʝʥʩʪʚʦ, ʧʨʠ ʢʦʝʪʦ 
ʜʘʜʝʥ ʧʘʨʪʥʴʦʨ ʝ ʧʦʜʘʣ ʧʦʥʝ ʝʜʥʘ ʟʘʷʚʢʘ ʟʘ ʠʥʠʮʠʘʪʠʚʘ MDF ʧʨʝʟ 
ʩʲʦʪʚʝʪʥʘʪʘ ʛʦʜʠʥʘ. 

Output transactions are single instances of a business document that 
is created, processed, printed or manipulated in some way by the 
products (e.g. letter, email, PDF, fax, SMS). 

ʀʟʭʦʜʥʠʪʝ ʪʨʘʥʟʘʢʮʠʠ ʩʘ ʦʪʜʝʣʥʠ ʠʥʩʪʘʥʮʠʠ ʥʘ ʙʠʟʥʝʩ ʜʦʢʫʤʝʥʪ, 
ʢʦʡʪʦ ʩʝ ʩʲʟʜʘʚʘ, ʦʙʨʘʙʦʪʚʘ, ʦʪʧʝʯʘʪʚʘ ʠʣʠ ʠʟʧʦʣʟʚʘ ʧʦ ʥʷʢʘʢʲʚ 
ʥʘʯʠʥ ʦʪ ʧʨʦʜʫʢʪʠʪʝ (ʥʘʧʨʠʤʝʨ ʧʠʩʤʦ, ʝʣʝʢʪʨʦʥʥʦ ʧʠʩʤʦ, PDF, 
ʬʘʢʩ, SMS). 

Service transactions are tickets/cases, complaints, incidents, service 
contracts, warranty claims and service orders per business support 
functional domain on a yearly base 

ʊʨʘʥʟʘʢʮʠʠʪʝ ʟʘ ʫʩʣʫʛʠ ʩʘ ʙʠʣʝʪʠ/ʩʣʫʯʘʠ, ʨʝʢʣʘʤʘʮʠʠ, ʠʥʮʠʜʝʥʪʠ, 
ʜʦʛʦʚʦʨʠ ʟʘ ʫʩʣʫʛʠ, ʠʩʢʦʚʝ ʧʦ ʛʘʨʘʥʮʠʠ ʠ ʧʦʨʲʯʢʠ ʟʘ ʫʩʣʫʛʠ ʟʘ 
ʦʪʜʝʣʥʘ ʬʫʥʢʮʠʦʥʘʣʥʘ ʦʙʣʘʩʪ ʥʘ ʙʠʟʥʝʩ ʧʦʜʜʨʲʞʢʘ ʥʘ ʛʦʜʠʰʥʘ 
ʙʘʟʘ. 

Trucks ʂʘʤʠʦʥʠ 

Transportation Revenue is the annual revenue received from 
transactions that are processed by SAP Transportation Management 
(TM) in a year. Revenue is a positive value for this purpose (i.e. 
Expenses are not netted against Revenue numbers). 

ʇʨʠʭʦʜ ʦʪ ʪʨʘʥʟʘʢʮʠʠ ʝ ʛʦʜʠʰʥʠʷʪ ʧʨʠʭʦʜ, ʧʦʣʫʯʝʥ ʦʪ ʪʨʘʥʟʘʢʮʠʠ, 
ʢʦʠʪʦ ʩʘ ʦʙʨʘʙʦʪʝʥʠ ʦʪ SAP Transportation Management (TM) ʟʘ ʝʜʥʘ 
ʛʦʜʠʥʘ. ʇʨʠʭʦʜʲʪ ʧʨʝʜʩʪʘʚʣʷʚʘ ʧʦʣʦʞʠʪʝʣʥʘ ʩʪʦʡʥʦʩʪ ʟʘ ʪʘʟʠ ʮʝʣ 
(ʪ.ʝ. ʈʘʟʭʦʜʠʪʝ ʥʝ ʩʝ ʥʝʪʠʨʘʪ ʩʧʨʷʤʦ ʯʠʩʣʘʪʘ ʟʘ ʇʨʠʭʦʜʘ). 

REMAINING METRICS - U ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - U 

Units ɽʜʠʥʠʮʠ 

Rental units are rental objects that are managed with SAP Real Estate 
Management. 

ʅʘʝʤʥʠ ʝʜʠʥʠʮʠ ʩʘ ʦʙʝʢʪʠʪʝ ʧʦʜ ʥʘʝʤ, ʫʧʨʘʚʣʷʚʘʥʠ ʩ SAP Real 
Estate Management. 

Users ʇʦʪʨʝʙʠʪʝʣʠ 

Users are individuals who Use  the Software. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʩʘ ʣʠʮʘ, ɐɔɎɘɔ ȮɍɕɔɑɍɈɆɘ ʉʦʬʪʫʝʨʘ. 

Â For SAP Real Estate Management: Users are individuals who 
manage office, retail and industrial properties and similar 
portfolios. It is applied for both, owned and operated space, and 
includes commercial as well as corporate real estate 
management. 

Â ɿʘ SAP Real Estate Management: ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘʪʘ, 
ʢʦʠʪʦ ʫʧʨʘʚʣʷʚʘʪ ʦʬʠʩ, ʪʲʨʛʦʚʩʢʠ ʠ ʠʥʜʫʩʪʨʠʘʣʥʠ ʦʙʝʢʪʠ ʠ 
ʧʦʜʦʙʥʠ ʧʦʨʪʬʝʡʣʠ. ɺʘʞʠ ʢʘʢʪʦ ʟʘ ʧʨʠʪʝʞʘʚʘʥʦ, ʪʘʢʘ ʠ ʟʘ 
ʝʢʩʧʣʦʘʪʠʨʘʥʦ ʧʨʦʩʪʨʘʥʩʪʚʦ, ʠ ʚʢʣʶʯʚʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʪʲʨʛʦʚʩʢʠ ʠ ʢʦʨʧʦʨʘʪʠʚʥʠ ʥʝʜʚʠʞʠʤʠ ʠʤʦʪʠ. 

Â For SAP Oil & Gas Secondary Distribution: Users are individuals 
accessing one or more SAP Oil & Gas Secondary Distribution 
transaction codes. 

Â ɿʘ SAP Oil & Gas secondary Distribution: ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ 
ʣʠʮʘʪʘ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ ʢʦʜʦʚʝ 
ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʥʘ SAP Oil & Gas Secondary Distribution. 

Â For SAP BusinessObjects Business Intelligence (BI): Users are 
also known as Named User License (NUL). Each individual end 
user must be specifically identified as the sole holder of a NUL. 
The sharing of the NUL by more than one individual is expressly 
prohibited. In addition, NUL(s) may not be transferred from one 
individual to another unless the original end user no longer 
requires, and is no longer permitted, access to the licensed 
Software. There is no license limit on how many individuals are 
working concurrently with the Software. There is no license limit 
on number of processors or servers used. Named Users are 
identified at logon and do not consume a Concurrent Session 
license. Concurrent Session licenses and NULs can be 
purchased in combination for a Deployment, but cannot be 
shared among or between Deployments. This metric does not 
replace the overall SAP Named User licensing requirement. 

Â ɿʘ SAP BusinessObjects Business Intelligence (BI): 
ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʩʘ ʧʦʟʥʘʪʠ ʠ ʢʘʪʦ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ (NUL). ɺʩʝʢʠ ʦʪʜʝʣʝʥ ʢʨʘʝʥ ʧʦʪʨʝʙʠʪʝʣ ʪʨʷʙʚʘ 
ʜʘ ʝ ʩʧʝʮʠʘʣʥʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥ ʢʘʪʦ ʝʜʠʥʩʪʚʝʥʠʷ 
ʧʨʠʪʝʞʘʪʝʣ ʥʘ NUL. ʉʧʦʜʝʣʷʥʝʪʦ ʥʘ NUL ʦʪ ʧʦʚʝʯʝ ʦʪ ʝʜʥʦ 
ʣʠʮʝ ʝ ʠʟʨʠʯʥʦ ʟʘʙʨʘʥʝʥʦ. ʆʩʚʝʥ ʪʦʚʘ, NUL ʥʝ ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʧʨʝʭʚʲʨʣʷʥʠ ʦʪ ʝʜʥʦ ʣʠʮʝ ʥʘ ʜʨʫʛʦ, ʦʩʚʝʥ ʘʢʦ 
ʧʲʨʚʦʥʘʯʘʣʥʠʷʪ ʢʨʘʝʥ ʧʦʪʨʝʙʠʪʝʣ ʚʝʯʝ ʥʝ ʠʟʠʩʢʚʘ ʠ ʚʝʯʝ 
ʥʷʤʘ ʨʘʟʨʝʰʝʥʠʝ ʟʘ ʜʦʩʪʲʧ ʜʦ ʣʠʮʝʥʟʠʨʘʥʠʷ ʉʦʬʪʫʝʨ. ʅʝ 
ʩʲʱʝʩʪʚʫʚʘ ʦʛʨʘʥʠʯʝʥʠʝ ʟʘ ʙʨʦʷ ʣʠʮʘ, ʢʦʠʪʦ ʚ ʨʘʙʦʪʷʪ 
ʝʜʥʦʚʨʝʤʝʥʥʦ ʩʲʩ ʉʦʬʪʫʝʨʘ. ʅʝ ʩʲʱʝʩʪʚʫʚʘ ʦʛʨʘʥʠʯʝʥʠʝ ʟʘ 
ʙʨʦʷ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʧʨʦʮʝʩʦʨʠ ʠʣʠ ʩʲʨʚʲʨʠ. ʇʦʠʤʝʥʥʠʪʝ 
ʧʦʪʨʝʙʠʪʝʣʠ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʧʨʠ ʚʭʦʜ ʚ ʩʠʩʪʝʤʘ ʠ ʥʝ 
ʠʟʧʦʣʟʚʘʪ ʣʠʮʝʥʟ ʟʘ ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ. ʃʠʮʝʥʟʠ ʟʘ 
ʝʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ ʠ ʣʠʮʝʥʟʠ ʥʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʟʘʢʫʧʝʥʠ ʟʘʝʜʥʦ ʟʘ ʝʜʥʦ ʈʘʟʛʨʲʱʘʥʝ, ʥʦ ʥʝ 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʩʧʦʜʝʣʷʥʠ ʩʨʝʜ ʠʣʠ ʤʝʞʜʫ ʈʘʟʛʨʲʱʘʥʠʷ. 
ʊʘʟʠ ʤʝʪʨʠʢʘ ʥʝ ʟʘʤʝʥʷ ʦʙʱʦʪʦ ʠʟʠʩʢʚʘʥʝ ʟʘ ʣʠʮʝʥʟʠʨʘʥʝ 
ʥʘ ʇʦʠʤʝʥʥʠ ʧʦʪʝʨʙʠʪʝʣʠ ʥʘ SAP. 

Â For SAP Enterprise Performance Management (EPM) solutions: 
Users are individuals Using the Software, including viewers of 
EPM data. A viewer is an individual within the organization who 
consumes EPM data in a report or dashboard, or an individual 
who consumes data extracted from an EPM solution for the 
purpose of offline analysis or viewing reports in related SAP 

Â ɿʘ ʨʝʰʝʥʠʷʪʘ SAP Enterprise Performance Management 
(EPM): ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʀʟʧʦʣʟʚʘʪ ʉʦʬʪʫʝʨʘ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʥʘʙʣʶʜʘʪʝʣʠʪʝ ʥʘ EPM ʜʘʥʥʠ. ʅʘʙʣʶʜʘʪʝʣ ʝ 
ʣʠʮʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʝʪʦ ʠʟʧʦʣʟʚʘ EPM ʜʘʥʥʠ 
ʚ ʦʪʯʝʪ ʠʣʠ ʪʘʙʣʦ, ʠʣʠ ʣʠʮʝ, ʢʦʝʪʦ ʠʟʧʦʣʟʚʘ ʜʘʥʥʠ, 
ʠʟʚʣʝʯʝʥʠ ʦʪ EPM ʨʝʰʝʥʠʝ ʩ ʮʝʣ ʦʬʣʘʡʥ ʘʥʘʣʠʟ ʠʣʠ 
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BusinessObjects Business Intelligence applications or 3rd party 
reporting and analysis applications. 

ʧʨʝʛʣʝʞʜʘ ʦʪʯʝʪʠ ʚ ʩʚʲʨʟʘʥʠ ʧʨʠʣʦʞʝʥʠʷ ʥʘ Business 
Intelligence ʥʘ SAP BusinessObjects ʠʣʠ ʧʨʠʣʦʞʝʥʠʷ ʟʘ 
ʘʥʘʣʠʟ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. 

Active users are individuals that perform transactions Using the 
Software in a given calendar quarter. If the active user is a consumer 
(i.e. an individual performing transactions solely on his or her own behalf 
as an individual, and not in conjunction with his or her employment 
and/or on behalf of any other individual(s) and/or entity(ies)), the 
additional requirement of an SAP Named User license is waived. 

ɸʢʪʠʚʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʠʟʧʲʣʥʷʚʘʪ ʪʨʘʥʟʘʢʮʠʠ, 
ʢʘʪʦ ʀʟʧʦʣʟʚʘʪ ʉʦʬʪʫʝʨʘ, ʚ ʜʘʜʝʥʦ ʢʘʣʝʥʜʘʨʥʦ ʪʨʠʤʝʩʝʯʠʝ. ɸʢʦ 
ʘʢʪʠʚʥʠʷʪ ʧʦʪʨʝʙʠʪʝʣ ʝ ʢʦʥʩʫʤʘʪʦʨ (ʪ.ʝ. ʣʠʮʝ, ʢʦʝʪʦ ʠʟʧʲʣʥʷʚʘ 
ʪʨʘʥʟʘʢʮʠʠ ʝʜʠʥʩʪʚʝʥʦ ʦʪ ʩʚʦʝ ʠʤʝ ʢʘʪʦ ʬʠʟʠʯʝʩʢʦ ʣʠʮʝ, ʘ ʥʝ ʚʲʚ 
ʚʨʲʟʢʘ ʩʲʩ ʩʚʦʷʪʘ ʟʘʝʪʦʩʪ ʠ/ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʜʨʫʛʠ ʬʠʟʠʯʝʩʢʠ ʠʣʠ 
ʶʨʠʜʠʯʝʩʢʠ ʣʠʮʘ, ʜʦʧʲʣʥʠʪʝʣʥʦʪʦ ʠʟʠʩʢʚʘʥʝ ʥʘ ʣʠʮʝʥʟ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP ʦʪʧʘʜʘ. 

BCM (Business Communication Management) multi-channel users 
are users (agent and/or supervisor) who work in a contact center 
environment and handle incoming contacts through multiple 
communication channels (voice, email and chat) and/or handle outbound 
campaign calls and/or use supervisor tools to supervise contact center 
agents. 

ʄʥʦʛʦʢʘʥʘʣʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ BCM (Business Communication 
Management) ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ (ʘʛʝʥʪ ʠ/ʠʣʠ ʩʫʧʝʨʚʘʡʟʝʨ), ʢʦʠʪʦ 
ʨʘʙʦʪʷʪ ʚ ʩʨʝʜʘ ʥʘ ʮʝʥʪʲʨ ʟʘ ʢʦʥʪʘʢʪ ʠ ʦʙʨʘʙʦʪʚʘʪ ʚʭʦʜʷʱʠ 
ʢʦʥʪʘʢʪʠ ʯʨʝʟ ʤʥʦʞʝʩʪʚʦ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʢʘʥʘʣʠ (ʛʣʘʩ, ʝʣ. ʧʦʱʘ ʠ 
ʯʘʪ) ʠ/ʠʣʠ ʦʙʨʘʙʦʪʚʘʪ ʠʟʭʦʜʷʱʠ ʧʦʚʠʢʚʘʥʠʷ ʟʘ ʢʘʤʧʘʥʠʷ, ʠ/ʠʣʠ 
ʠʟʧʦʣʟʚʘʪ ʠʥʩʪʨʫʤʝʥʪʠ ʥʘ ʩʫʧʝʨʚʘʡʟʝʨ, ʟʘ ʜʘ ʩʣʝʜʷʪ ʘʛʝʥʪʠʪʝ ʦʪ 
ʮʝʥʪʲʨʘ ʟʘ ʢʦʥʪʘʢʪ. 

BCM (Business Communication Management) personal-telephony 
users are users who use the system for office telephony only without 
access to contact center capabilities. 

ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʣʠʯʥʘ ʪʝʣʝʬʦʥʠʷ BCM (Business 
Communication Management) ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ 
ʩʠʩʪʝʤʘʪʘ ʩʘʤʦ ʟʘ ʦʬʠʩ ʪʝʣʝʬʦʥʠʷ ʙʝʟ ʜʦʩʪʲʧ ʜʦ ʚʲʟʤʦʞʥʦʩʪʠʪʝ 
ʥʘ ʮʝʥʪʲʨʘ ʟʘ ʢʦʥʪʘʢʪ. 

BCM (Business Communication Management) rapid deployment 
edition users are users (agents and/or supervisors) who work in a 
contact center environment and handle contacts through voice channel 
only and view predefined communication statistics within a predefined 
SAP Business Communications Management Rapid Deployment 
customer system. 

ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ BCM (Business Communication Management) 
rapid deployment edition ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ (ʘʛʝʥʪʠ ʠ/ʠʣʠ 
ʩʫʧʝʨʚʘʡʟʝʨʠ), ʢʦʠʪʦ ʨʘʙʦʪʷʪ ʚ ʩʨʝʜʘ ʥʘ ʮʝʥʪʲʨ ʟʘ ʢʦʥʪʘʢʪ ʠ 
ʦʙʨʘʙʦʪʚʘʪ ʢʦʥʪʘʢʪʠ ʩʘʤʦ ʯʨʝʟ ʛʣʘʩʦʚ ʢʘʥʘʣ ʠ ʧʨʝʛʣʝʞʜʘʪ 
ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʜʝʬʠʥʠʨʘʥʘ ʩʪʘʪʠʩʪʠʢʘ ʟʘ ʢʦʤʫʥʠʢʘʮʠʠʪʝ ʚ ʨʘʤʢʠʪʝ 
ʥʘ ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʦʧʨʝʜʝʣʝʥʘ ʢʣʠʝʥʪʩʢʘ ʩʠʩʪʝʤʘ SAP Business 
Communications Management Rapid Deployment. 

BCM (Business Communication Management) reporting users are 
users (multi-channel user, voice-only user and personal telephony user) 
in the SAP Business Communications Management customer system 
that are collected for communication statistics. 

ʆʪʯʠʪʘʱʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ BCM (Business Communication 
Management)  ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ (ʤʥʦʛʦʢʘʥʘʣʝʥ ʧʦʪʨʝʙʠʪʝʣ, 
ʧʦʪʨʝʙʠʪʝʣ ʩʘʤʦ ʥʘ ʛʣʘʩʦʚ ʢʘʥʘʣ ʠ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʣʠʯʥʘ 
ʪʝʣʝʬʦʥʠʷ) ʚ ʢʣʠʝʥʪʩʢʘ ʩʠʩʪʝʤʘ SAP Business Communications 
Management, ʢʦʠʪʦ ʩʝ ʩʲʙʠʨʘʪ ʟʘ ʩʪʘʪʠʩʪʠʢʘ ʥʘ ʢʦʤʫʥʠʢʘʮʠʠʪʝ. 

BCM (Business Communication Management) voice-only users are 
users (agents) who work in a contact center environment and handle 
incoming contacts through voice channel only or handle outbound 
campaign calls only. 

ʇʦʪʨʝʙʠʪʝʣʠ ʩʘʤʦ ʥʘ ʛʣʘʩʦʚ ʢʘʥʘʣʘ ʥʘ BCM (Business 
Communication Management)  ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ (ʘʛʝʥʪʠ), ʢʦʠʪʦ 
ʨʘʙʦʪʷʪ ʚ ʩʨʝʜʘ ʥʘ ʮʝʥʪʲʨ ʟʘ ʢʦʥʪʘʢʪ ʠ ʦʙʨʘʙʦʪʚʘʪ ʚʭʦʜʷʱʠ 
ʢʦʥʪʘʢʪʠ ʩʘʤʦ ʯʨʝʟ ʛʣʘʩʦʚ ʢʘʥʘʣ ʠʣʠ ʦʙʨʘʙʦʪʚʘʪ ʩʘʤʦ ʠʟʭʦʜʷʱʠ 
ʧʦʚʠʢʚʘʥʠʷ ʟʘ ʢʘʤʧʘʥʠʷ. 

External user identifiers are individuals being external to the Licensees 
organization (other than employee, contract worker and outsourcer), 
whose credentials and/or user information is managed by the 
functionality of the licensed Package. 

ʀʜʝʥʪʠʬʠʢʘʪʦʨʠ ʥʘ ʚʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ 
ʚʲʥʰʥʠ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ (ʨʘʟʣʠʯʥʠ ʦʪ 
ʩʣʫʞʠʪʝʣ, ʜʦʛʦʚʦʨʝʥ ʨʘʙʦʪʥʠʢ ʠʣʠ ʚʲʥʰʝʥ ʜʦʩʪʘʚʯʠʢ), ʯʠʠʪʦ 
ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʠ ʜʘʥʥʠ ʠ/ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʩʢʘ ʠʥʬʦʨʤʘʮʠʷ ʩʝ 
ʫʧʨʘʚʣʷʚʘʪ ʯʨʝʟ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʇʘʢʝʪ. 

Internal user identifiers are individuals working inside the Licensees 
organization (employee, contract worker and outsourcer), whose 
credentials and/or user information is managed by the functionality of the 
licensed Package. 

ʀʜʝʥʪʠʬʠʢʘʪʦʨʠ ʥʘ ʚʲʪʨʝʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘ, ʢʦʠʪʦ 
ʨʘʙʦʪʷʪ ʚ ʨʘʤʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ 
(ʩʣʫʞʠʪʝʣ, ʜʦʛʦʚʦʨʝʥ ʨʘʙʦʪʥʠʢ ʠʣʠ ʚʲʥʰʝʥ ʜʦʩʪʘʚʯʠʢ), ʯʠʠʪʦ 
ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʠ ʜʘʥʥʠ ʠ/ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʩʢʘ ʠʥʬʦʨʤʘʮʠʷ ʩʝ 
ʫʧʨʘʚʣʷʚʘʪ ʯʨʝʟ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʷ ʇʘʢʝʪ. 

Licensed users are individuals licensed as one of the SAP Named User 
types defined in the price list. 

ʃʠʮʝʥʟʠʨʘʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʣʠʮʘ, ʣʠʮʝʥʟʠʨʘʥʠ ʢʘʪʦ ʝʜʠʥ ʦʪ 
ʚʠʜʦʚʝʪʝ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP, ʜʝʬʠʥʠʨʘʥʠ ʚ ʮʝʥʦʚʘʪʘ 
ʣʠʩʪʘ. 

Mobile users are users accessing data from DB2 Everyplace Database. ʄʦʙʠʣʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʦʩʲʱʝʩʪʚʷʚʘʪ 
ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʦʪ DB2 Everyplace Database. 

Users, monitored for SAP Access Control are employees, contract 
workers or other individuals whose credentials, permissions, privileges 
and/or other user information will be monitored or evaluated by the 
Software. 

ʇʦʪʨʝʙʠʪʝʣʠ, ʦʙʝʢʪ ʥʘ ʤʦʥʠʪʦʨʠʥʛ SAP Access Control ʩʘ 
ʩʣʫʞʠʪʝʣʠ, ʜʦʛʦʚʦʨʥʠ ʨʘʙʦʪʥʠʮʠ ʠʣʠ ʜʨʫʛʠ ʣʠʮʘ, ʯʠʠʪʦ 
ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʠ ʜʘʥʥʠ, ʨʘʟʨʝʰʝʥʠʷ, ʧʨʠʚʠʣʝʛʠʠ ʠ/ʠʣʠ ʜʨʫʛʘ 
ʧʦʪʨʝʙʠʪʝʣʩʢʘ ʠʥʬʦʨʤʘʮʠʷ ʱʝ ʙʲʜʘʪ ʦʙʝʢʪ ʥʘ ʤʦʥʠʪʦʨʠʥʛ ʠʣʠ 
ʦʮʝʥʢʘ ʦʪ ʩʪʨʘʥʘ ʥʘ ʉʦʬʪʫʝʨʘ. 

Users, monitored for SAP User Experience Management by Knoa 
are employees who will be monitored or are authorized to use the 
reporting consol. 

ʇʦʪʨʝʙʠʪʝʣʠ, ʦʙʝʢʪ ʥʘ ʤʦʥʠʪʦʨʠʥʛ ʟʘ SAP User Experience 
Management by Knoa ʩʘ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʱʝ ʩʘ ʦʙʝʢʪ ʥʘ 
ʤʦʥʠʪʦʨʠʥʛ ʠʣʠ ʩʘ ʦʪʦʨʠʟʠʨʘʥʠ ʜʘ ʠʟʧʦʣʟʚʘʪ ʢʦʥʟʦʣʘʪʘ ʟʘ ʦʪʯʠʪʘʥʝ. 

OGSD users are users working with one or more SAP Oil & Gas 
Secondary Distribution (OGSD) transaction codes. 

ʇʦʪʨʝʙʠʪʝʣʠ ʥʘ OGSD ʩʘ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʨʘʙʦʪʷʪ ʩ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ 
ʢʦʜʦʚʝ ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʥʘ SAP Oil & Gas Secondary Distribution 
(OGSD). 

Portal users are licensed users with access to a particular deployment 
of the SAP Portal, including SAP Professional Users, Employee Self-
Service/Manager Self-Service Users, and External Community Members. 

ʇʦʪʨʝʙʠʪʝʣ ʥʘ ʧʦʨʪʘʣ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʩ ʜʦʩʪʲʧ ʜʦ 
ʦʧʨʝʜʝʣʝʥʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ SAP ʧʦʨʪʘʣ, ʚʢʣʶʯʠʪʝʣʥʦ SAP 
Professional Users, Employee Self-Service/Manager Self-Service Users 
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ʠ ʯʣʝʥʦʚʝ ʥʘ ʚʲʥʰʥʠ ʦʙʱʥʦʩʪʠ. 

Royal mail users Licensee devices, pieces of equipment, or hardware 
(e.g. a workstation or terminal, notebook or handheld or otherwise 
portable device) connected to a network that stores, accesses, 
processes, and/or displays data originating in the Royal Mail UK 
reference file. 

ʇʦʪʨʝʙʠʪʝʣʠ ʥʘ Royal Mail ʋʩʪʨʦʡʩʪʚʘ, ʦʙʦʨʫʜʚʘʥʝ ʠʣʠ ʭʘʨʜʫʝʨ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ (ʥʘʧʨʠʤʝʨ ʨʘʙʦʪʥʘ ʩʪʘʥʮʠʷ ʠʣʠ ʪʝʨʤʠʥʘʣ, 
ʥʦʫʪʙʫʢ ʠʣʠ ʨʲʯʥʦ ʧʨʝʥʦʩʠʤʦ ʠʣʠ ʜʨʫʛʦʷʯʝ ʧʨʝʥʦʩʠʤʦ ʫʩʪʨʦʡʩʪʚʦ), 
ʩʚʲʨʟʘʥʦ ʩ ʤʨʝʞʘ, ʢʦʝʪʦ ʩʲʭʨʘʥʷʚʘ, ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ, ʦʙʨʘʙʦʪʚʘ 
ʠ/ʠʣʠ ʧʦʢʘʟʚʘ ʜʘʥʥʠ ʩ ʧʨʦʠʟʭʦʜ ʚ ʨʝʬʝʨʝʥʪʥʠʷ ʬʘʡʣ ʥʘ Royal Mail 
UK. 

VIP users are users accessing SAP Visual Information for Plants by 
NRX. 

VIP ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʦʩʲʱʝʩʪʚʷʚʘʪ ʜʦʩʪʲʧ ʜʦ 
SAP Visual Information for Plants by NRX. 

Virtual users are users simulated in the software to test the load on the 
SAP system. 

ɺʠʨʪʫʘʣʥʠ ʧʦʪʨʝʙʠʪʝʣʠ  ʩʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʩʠʤʫʣʠʨʘʥʠ ʚ 
ʩʦʬʪʫʝʨʘ ʟʘ ʪʝʩʪʚʘʥʝ ʥʘ ʥʘʪʦʚʘʨʚʘʥʝʪʦ ʥʘ SAP ʩʠʩʪʝʤʘʪʘ. 

REMAINING METRICS - V ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - V 

Values ʉʪʦʡʥʦʩʪʠ 

Sales values are the estimated sales values generated in SAP Product 
Sales and Distribution for Media per year. 

ʉʪʦʡʥʦʩʪʠ ʥʘ ʧʨʦʜʘʞʙʠ ʩʘ ʠʟʯʠʩʣʝʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʥʘ ʧʨʦʜʘʞʙʠʪʝ, 
ʛʝʥʝʨʠʨʘʥʠ ʚ SAP Product Sales and Distribution for Media ʥʘ ʛʦʜʠʥʘ. 

Ad sales values are the total estimated values of all advertising sales 
generated in SAP Advertising Sales for Media per year. 

ʉʪʦʡʥʦʩʪʠ ʥʘ ʨʝʢʣʘʤʥʠ ʧʨʦʜʘʞʙʠ ʩʘ ʦʙʱʠʪʝ ʠʟʯʠʩʣʝʥʠ ʩʪʦʡʥʦʩʪʠ 
ʥʘ ʚʩʠʯʢʠ ʨʝʢʣʘʤʥʠ ʧʨʦʜʘʞʙʠ, ʛʝʥʝʨʠʨʘʥʠ ʚ SAP Advertising Sales 
for Media ʥʘ ʛʦʜʠʥʘ. 

SAP Application Value (SAV) is the sum of list prices for Named Users, 
External Community Members, (pan-industry and industry specific) 
Software Engines and Supplementary Products, excluding those items 
identified in the list of prices and conditions that do not contribute to the 
SAP Application Value. 

ʉʪʦʡʥʦʩʪ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP (SAV) ʝ ʩʫʤʘʪʘ ʥʘ ʢʘʪʘʣʦʞʥʠʪʝ 
ʮʝʥʠ ʟʘ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʯʣʝʥʦʚʝ ʥʘ ʚʲʥʰʥʠ ʦʙʱʥʦʩʪʠ, 
ʩʦʬʪʫʝʨʥʠ ʤʝʭʘʥʠʟʤʠ ʠ ʜʦʧʲʣʚʘʱʠ ʧʨʦʜʫʢʪʠ (ʟʘ ʚʩʠʯʢʠ ʦʪʨʘʩʣʠ 
ʠʣʠ ʩʧʝʮʠʬʠʯʥʠ ʟʘ ʜʘʜʝʥ ʦʪʨʘʩʲʣ), ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʦʟʠʮʠʠʪʝ, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʚ ʩʧʠʩʲʢʘ ʩ ʮʝʥʠ ʠ ʫʩʣʦʚʠʷ, ʢʦʠʪʦ ʥʝ ʜʦʧʨʠʥʘʩʷʪ 
ʟʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP. 

SAP Maintenance Base Value (SMBV) is the current maintenance base 
for all licensed Software excluding SAP HANA Base Edition, SAP HANA 
Platform Edition ,SAP HANA Enterprise Edition, SAP HANA LREA, SAP 
HANA LREAB, SAP HANA, db edition for BW, SAP HANA, RT edition for 
SAP BW. 

ɹʘʟʦʚʘʪʘ ʩʪʦʡʥʦʩʪ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ SAP (SMBV) ʝ ʘʢʪʫʘʣʥʘʪʘ 
ʙʘʟʘ ʟʘ ʧʦʜʜʨʲʞʢʘ ʟʘ ʮʝʣʠʷ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ 
SAP HANA Base Edition, SAP HANA Platform Edition ,SAP HANA 
Enterprise Edition, SAP HANA LREA, SAP HANA LREAB, SAP HANA, 
db edition for BW, SAP HANA, RT edition for SAP BW. 

Vehicles ʇʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ 

Vehicles and serialized vehicle parts are actively managed finished 
items in one year. In this context finished items are vehicles and major 
assemblies like engines, axles, and transmissions. 

ʇʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ ʠ ʩʝʨʠʘʣʠʟʠʨʘʥʠ ʯʘʩʪʠ ʥʘ ʧʨʝʚʦʟʥʠ 
ʩʨʝʜʩʪʚʘ ʩʘ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʷʚʘʥʠʪʝ ʟʘʚʲʨʰʝʥʠ ʧʦʟʠʮʠʠ ʟʘ ʝʜʥʘ 
ʛʦʜʠʥʘ. ɺ ʪʦʟʠ ʢʦʥʪʝʢʩʪ ʟʘʚʲʨʰʝʥʠʪʝ ʧʦʟʠʮʠʠ ʩʘ ʧʨʝʚʦʟʥʠ ʩʨʝʜʩʪʚʘ 
ʠ ʦʩʥʦʚʥʠ ʤʦʥʪʘʞʥʠ ʚʲʟʣʠ ʢʘʪʦ ʜʚʠʛʘʪʝʣʠ, ʦʩʠ ʠ ʧʨʝʜʘʚʘʪʝʣʥʠ 
ʢʫʪʠʠ. 

REMAINING METRICS - W ʆʉʊɸɺɸʑʀ ʄɽʊʈʀʂʀ - W 

Warehouses ʉʢʣʘʜʦʚʝ 

Warehouses are buildings, rooms, or areas within a factory or places of 
businesses that are used for storing merchandise, raw materials, or parts 
(semi-finished products). 

ʉʢʣʘʜʦʚʝʪʝ ʩʘ ʩʛʨʘʜʠ, ʧʦʤʝʱʝʥʠʷ, ʠʣʠ ʫʯʘʩʪʲʮʠ ʚʲʚ ʬʘʙʨʠʢʘ ʠʣʠ 
ʤʝʩʪʘ ʥʘ ʜʝʡʥʦʩʪ, ʢʦʠʪʦ ʩʝ ʠʟʧʦʣʟʚʘʪ ʟʘ ʩʢʣʘʜʠʨʘʥʝ ʥʘ ʩʪʦʢʠ, 
ʩʫʨʦʚʠʥʠ ʠʣʠ ʯʘʩʪʠ (ʧʦʣʫʛʦʪʦʚʠ ʧʨʦʜʫʢʪʠ). 

The size of the warehouse is determined by delivery items, for which the 
following definitions apply. 

ʈʘʟʤʝʨʲʪ ʥʘ ʩʢʣʘʜʘ ʩʝ ʦʧʨʝʜʝʣʷ ʦʪ ʧʦʟʠʮʠʠʪʝ ʥʘ ʜʦʩʪʘʚʢʘ, ʟʘ ʢʦʠʪʦ 
ʚʘʞʘʪ ʩʣʝʜʥʠʪʝ ʜʝʬʠʥʠʮʠʠ. 

A delivery items is the individual inbound or outbound delivery line item 
of the actual delivery for a goods receipt or a goods issue, which may 
consist of material, quantity, location specification, put-away or picking 
date, and batch. 

ʇʦʟʠʮʠʠ ʥʘ ʜʦʩʪʘʚʢʘ ʩʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʚʭʦʜʷʱʠ ʠʣʠ ʠʟʭʦʜʷʱʠ 
ʝʜʠʥʠʯʥʠ ʧʦʟʠʮʠʠ ʥʘ ʜʦʩʪʘʚʢʘ ʥʘ ʬʘʢʪʠʯʝʩʢʘʪʘ ʜʦʩʪʘʚʢʘ ʟʘ 
ʧʦʩʪʲʧʚʘʥʝ ʥʘ ʩʪʦʢʠ ʠʣʠ ʠʟʧʠʩʚʘʥʝ ʥʘ ʩʪʦʢʠ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʝ 
ʩʲʩʪʦʷʪ ʦʪ ʤʘʪʝʨʠʘʣ, ʢʦʣʠʯʝʩʪʚʦ, ʩʧʝʮʠʬʠʢʘʮʠʷ ʥʘ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʜʘʪʘ ʥʘ ʧʦʩʪʲʧʚʘʥʝ ʥʘ ʩʢʣʘʜ ʠʣʠ ʧʨʝʜʘʚʘʥʝ ʠ 
ʧʘʨʪʠʜʘ. 

Â Small warehouses are warehouses with up to 5.000 delivery 
items per day. 

Â ʄʘʣʢʠʪʝ ʩʢʣʘʜʦʚʝ ʩʘ ʩʢʣʘʜʦʚʝ ʩ ʥʝ ʧʦʚʝʯʝ ʦʪ 5 000 
ʧʦʟʠʮʠʠ ʥʘ ʜʦʩʪʘʚʢʘ ʜʥʝʚʥʦ. 

Â Midsize warehouses are warehouses with 5.001 up to 35.000 
delivery items per day. 

Â ʉʨʝʜʥʠʪʝ ʩʢʣʘʜʦʚʝ ʩʘ ʩʢʣʘʜʦʚʝ ʩ ʧʦʟʠʮʠʠ ʥʘ ʜʦʩʪʘʚʢʘ 
ʜʥʝʚʥʦ ʚ ʜʠʘʧʘʟʦʥʘ 5 001 - 35 000. 

Â Large warehouses are warehouses with more than 35.000 
delivery items per day. 

Â ɻʦʣʝʤʠʪʝ ʩʢʣʘʜʦʚʝ ʩʘ ʩʢʣʘʜʦʚʝ ʩ ʧʦʚʝʯʝ ʦʪ 35 000 
ʧʦʟʠʮʠʠ ʥʘ ʜʦʩʪʘʚʢʘ ʜʥʝʚʥʦ. 

Web or Internet Presences ʋʝʙ ʠʣʠ ʀʥʪʝʨʥʝʪ ʧʨʠʩʲʩʪʚʠʝ 

Web or Internet Presences designate a target group specific 
reproduction of content on the internet that is distinct in terms of product 
range, graphical layout or domains from other internet presences in the 
SAP hybris system. Content that has been personalized for individual 
users (e.g. prices and recommendations) does not constitute a separate 
internet presence. 

ʋʝʙ ʠʣʠ ʀʥʪʝʨʥʝʪ ʧʨʠʩʲʩʪʚʠʝʪʦ ʦʙʦʟʥʘʯʘʚʘ ʩʧʝʮʠʬʠʯʥʦ ʟʘ 
ʮʝʣʝʚʘ ʛʨʫʧʘ ʚʲʟʧʨʦʠʟʚʝʞʜʘʥʝ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʚ ʠʥʪʝʨʥʝʪ, ʢʦʝʪʦ ʩʝ 
ʦʪʣʠʯʘʚʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʘʧʘʟʦʥ ʧʨʦʜʫʢʪ, ʛʨʘʬʠʯʝʥ ʬʦʨʤʘʪ ʠʣʠ 
ʜʦʤʝʡʥʠ ʦʪ ʜʨʫʛʦ ʠʥʪʝʨʥʝʪ ʧʨʠʩʲʩʪʚʠʝ ʚ SAP hybris system. 
ʉʲʜʲʨʞʘʥʠʝ, ʢʦʝʪʦ ʝ ʧʝʨʩʦʥʘʣʠʟʠʨʘʥʦ ʟʘ ʠʥʜʠʚʠʜʫʘʣʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ (ʥʘʧʨ. ʮʝʥʠ ʠ ʧʨʝʧʦʨʲʢʠ) ʥʝ ʧʨʝʜʩʪʘʚʣʷʚʘ ʦʪʜʝʣʥʦ 
ʠʥʪʝʨʥʝʪ ʧʨʠʩʲʩʪʚʠʝ. 
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Exhibit 3 - Package Restrictions ʇʨʠʣʦʞʝʥʠʝ 3 - ʆʛʨʘʥʠʯʝʥʠʷ ʟʘ ʧʘʢʝʪ 

1. SAP Business Suite and Enterprise Foundation 1. SAP Business Suite and Enterprise Foundation 

1.1 Embedded Analytics. 1.1 ɺʛʨʘʜʝʥʘ ʘʥʘʣʠʪʠʢʘ. 

Where Licensee holds a valid Package License for any of the 
below Package(s), such Package License shall include the 
right for individuals licensed as SAP Professional or Limited 
Professional Users under the Agreement to (i) view, interact 
and refresh Crystal Reports and Dashboards content 
embedded with such licensed Package(s) and (ii) Use the SAP 
BusinessObjects BI Platform, as delivered with such licensed 
Package(s), solely to enable the viewing, interacting and 
refreshing of the Crystal Reports and Dashboards content 
embedded with such licensed Package(s) (collectively 
"Embedded Analytics Limited Use Right"). For avoidance of 
doubt, any other Use of the licensed Package(s) shall require 
an SAP Named User license, and any other Use of the Crystal 
Reports, Dashboards or BI Platform shall require a full use 
license for such Software. 

ʂʦʛʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʠʪʝʞʘʚʘ ʚʘʣʠʜʝʥ ʃʠʮʝʥʟ ʟʘ 
ʧʘʢʝʪ ʟʘ ʥʷʢʦʡ ʦʪ ʇʘʢʝʪʠʪʝ ʧʦ-ʜʦʣʫ, ʪʘʢʲʚ ʃʠʮʝʥʟ ʟʘ ʧʘʢʝʪ 
ʚʢʣʶʯʚʘ ʧʨʘʚʦʪʦ ʥʘ ʣʠʮʘʪʘ, ʣʠʮʝʥʟʠʨʘʥʠ ʢʘʪʦ SAP 
Professional ʠʣʠ Limited Professional Users ʧʦ 
ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ ʟʘ (i) ʧʨʝʛʣʝʜ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʠ 
ʦʧʨʝʩʥʷʚʘʥʝ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʥʘ Crystal Reports ʠ 
Dashboards, ʚʛʨʘʜʝʥʦ ʩ ʪʘʢʠʚʘ ʣʠʮʝʥʟʠʨʘʥʠ ʇʘʢʝʪʠ ʠ (ii) 
ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ SAP BusinessObjects BI, ʢʘʢʪʦ 
ʝ ʜʦʩʪʘʚʝʥʘ ʩ ʪʘʢʠʚʘ ʣʠʮʝʥʟʠʨʘʥʠ ʇʘʢʝʪʠ, ʝʜʠʥʩʪʚʝʥʦ ʟʘ 
ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʧʨʝʛʣʝʜ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʠ 
ʦʧʨʝʩʥʷʚʘʥʝ ʥʘ ʩʲʜʲʨʞʘʥʠʝʪʦ ʥʘ Crystal Reports ʠ 
Dashboards, ʚʛʨʘʜʝʥʦ ʩ ʪʘʢʠʚʘ ʣʠʮʝʥʟʠʨʘʥʠ ʇʘʢʝʪʠ 
(ʩʲʙʠʨʘʪʝʣʥʦ "ʇʨʘʚʦ ʟʘ ʦʛʨʘʥʠʯʝʥʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
ʚʛʨʘʜʝʥʘ ʘʥʘʣʠʪʠʢʘ"). ɿʘ ʠʟʙʷʛʚʘʥʝ ʥʘ ʚʩʷʢʘʢʚʦ ʩʲʤʥʝʥʠʝ, 
ʚʩʷʢʦ ʜʨʫʛʦ ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʣʠʮʝʥʟʠʨʘʥʠʪʝ ʇʘʢʝʪʠ ʠʟʠʩʢʚʘ 
ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP, ʘ ʚʩʷʢʦ ʜʨʫʛʦ 
ʀʟʧʦʣʟʚʘʥʝ ʥʘ Crystal Reports, Dashboards ʠʣʠ 
ʧʣʘʪʬʦʨʤʘʪʘ BI ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʟʘ ʧʲʣʥʦ ʠʟʧʦʣʟʚʘʥʝ ʟʘ 
ʪʘʢʲʚ ʉʦʬʪʫʝʨ. 

Packages That Include Embedded Analytics Limited Use 
Right: 

ʇʘʢʝʪʠ, ʢʦʠʪʦ ʚʢʣʶʯʚʘʪ ʇʨʘʚʦ ʟʘ ʦʛʨʘʥʠʯʝʥʦ ʠʟʧʦʣʟʚʘʥʝ 
ʥʘ ʚʛʨʘʜʝʥʘ ʘʥʘʣʠʪʠʢʘ: 

- SAP ERP - SAP ERP 

- SAP SCM - SAP SCM 

- SAP Transportation Management - SAP Transportation Management 

- SAP Extended Warehouse Management - SAP Extended Warehouse Management 

- SAP SRM - SAP SRM 

- SAP CRM - SAP CRM 

- SAP Environment, Health and Safety - SAP Environment, Health and Safety 

- SAP Manufacturing Integration and Intelligence - SAP Manufacturing Integration and Intelligence 

Licensee may additionally download, install and use the 
Crystal Reports Viewer for SAP Business Suite Applications to 
display lists from ABAP List Viewer (ñALVò) as SAP Crystal 
Reports at no added cost under the terms and conditions 
applicable to SAP Business Suite applications. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʦʧʲʣʥʠʪʝʣʥʦ ʜʘ ʟʘʨʝʜʠ 
ʣʦʢʘʣʥʦ, ʜʘ ʠʥʩʪʘʣʠʨʘ ʠ ʜʘ ʠʟʧʦʣʟʚʘ Crystal Reports Viewer 
ʟʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP Business Suite ʟʘ ʧʦʢʘʟʚʘʥʝ ʥʘ 
ʩʧʠʩʲʮʠ ʦʪ ABAP List Viewer (ñALVò) ʢʘʪʦ SAP Crystal 
Reports, ʙʝʟ ʜʦʧʲʣʥʠʪʝʣʥʠ ʨʘʟʭʦʜʠ, ʩʲʛʣʘʩʥʦ ʫʩʣʦʚʠʷʪʘ, 
ʧʨʠʣʦʞʠʤʠ ʟʘ ʧʨʠʣʦʞʝʥʠʷʪʘ ʥʘ SAP Business Suite. 

1.2 Enterprise Foundation. 1.2 Enterprise Foundation. 

Unlike other Package licenses the SAP ERP Foundation 
Starter comes with 5 (five) SAP Application Professional Users 
in addition to the use rights for the scope of Enterprise 
Foundation capabilities. Any additionally required Named 
Users need to be licensed separately. The license for data 
destruction in Human Capital Management is included in the 
ERP license. 

ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʜʨʫʛʠ ʣʠʮʝʥʟʠ ʟʘ ʇʘʢʝʪʠ, SAP ERP 
Foundation Starter ʚʢʣʶʯʚʘ 5 (ʧʝʪ) SAP Application 
Professional Users ʚ ʜʦʧʲʣʥʝʥʠʝ ʢʲʤ ʧʨʘʚʘʪʘ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʟʘ ʦʙʭʚʘʪʘ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ Enterprise 
Foundation. ɺʩʷʢʘʢʚʠ ʜʦʧʲʣʥʠʪʝʣʥʦ ʥʝʦʙʭʦʜʠʤʠ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 
ʃʠʮʝʥʟʲʪ ʟʘ ʫʥʠʱʦʞʘʚʘʥʝ ʥʘ ʜʘʥʥʠ ʚ Human Capital 
Management ʝ ʚʢʣʶʯʝʥ ʚ ʣʠʮʝʥʟʘ ʟʘ ERP. 

1.3 SAP Human Capital Management. 1.3 SAP Human Capital Management. 

Usage of any integration software and content provided with 
the SAP HCM software and applicable to an integration 
between SAP HCM and SuccessFactorsô Business Execution 
Software (ñBizXò) is permitted only with SAP HCM and a valid, 
current contract for SuccessFactors BizX. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʚʩʷʢʘʢʲʚ ʩʦʬʪʫʝʨ ʟʘ ʠʥʪʝʛʨʘʮʠʷ ʠ 
ʩʲʜʲʨʞʘʥʠʝ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʩʲʩ ʩʦʬʪʫʝʨʘ SAP HCM ʠ 
ʧʨʠʣʦʞʠʤʠ ʟʘ ʠʥʪʝʛʨʘʮʠʷ ʤʝʞʜʫ SAP HCM ʠ 
SuccessFactorsô Business Execution Software (ñBizXò) ʩʝ 
ʨʘʟʨʝʰʘʚʘ ʩʘʤʦ ʩ SAP HCM ʠ ʚʘʣʠʜʝʥ, ʘʢʪʫʘʣʝʥ ʜʦʛʦʚʦʨ 
ʟʘ SuccessFactors BizX. 

1.4 Enhancement Packages for Certain SAP Software. 1.4 ʇʘʢʝʪʠ ʟʘ ʨʘʟʰʠʨʝʥʠʝ ʟʘ ʦʧʨʝʜʝʣʝʥ ʩʦʬʪʫʝʨ ʥʘ SAP. 

The enhancement packages for certain SAP Software may 
provide new and improved software functionality. Each SAP 
enhancement package contains business functions that 
Licensee can activate separately and independently from each 
other. The standard licensing model for SAP also applies to 
business functions shipped as part of SAP enhancement 
packages. To activate business functions, additional licenses 
may be required. In each of these cases, the respective license 
needs to be in place prior to activating and Using the business 
function. Upon request, SAP account executives can provide 
additional information about the required licenses. 

ʇʘʢʝʪʠʪʝ ʟʘ ʨʘʟʰʠʨʝʥʠʝ ʥʘ ʦʧʨʝʜʝʣʝʥ ʩʦʬʪʫʝʨ ʥʘ SAP 
ʤʦʛʘʪ ʜʘ ʧʨʝʜʦʩʪʘʚʷʪ ʥʦʚʘ ʠ ʧʦʜʦʙʨʝʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ 
ʥʘ ʩʦʬʪʫʝʨʘ. ɺʩʝʢʠ ʧʘʢʝʪ ʟʘ ʨʘʟʰʠʨʝʥʠʝ ʥʘ SAP ʩʲʜʲʨʞʘ 
ʙʠʟʥʝʩ ʬʫʥʢʮʠʠ, ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ 
ʘʢʪʠʚʠʨʘ ʧʦʦʪʜʝʣʥʦ ʠ ʥʝʟʘʚʠʩʠʤʦ ʝʜʥʘ ʦʪ ʜʨʫʛʘ. 
ʉʪʘʥʜʘʨʪʥʠʷʪ ʤʦʜʝʣ ʥʘ ʣʠʮʝʥʟʠʨʘʥʝ ʟʘ SAP ʩʝ ʧʨʠʣʘʛʘ 
ʩʲʱʦ ʟʘ ʙʠʟʥʝʩ ʬʫʥʢʮʠʠʪʝ, ʜʦʩʪʘʚʝʥʠ ʢʘʪʦ ʯʘʩʪ ʦʪ 
ʧʘʢʝʪʠʪʝ ʟʘ ʨʘʟʰʠʨʝʥʠʝ ʥʘ SAP. ɿʘ ʘʢʪʠʚʠʨʘʥʝ ʥʘ ʙʠʟʥʝʩ 
ʬʫʥʢʮʠʠ ʤʦʞʝ ʜʘ ʩʘ ʥʝʦʙʭʦʜʠʤʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʣʠʮʝʥʟʠ. 
ɺʲʚ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʪʝʟʠ ʩʣʫʯʘʠ ʩʲʦʪʚʝʪʥʠʷʪ ʣʠʮʝʥʟ ʪʨʷʙʚʘ 
ʜʘ ʝ ʧʦʣʫʯʝʥ ʧʨʝʜʠ ʘʢʪʠʚʠʨʘʥʝʪʦ ʠ ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 
ʙʠʟʥʝʩ ʬʫʥʢʮʠʷʪʘ. ʇʨʠ ʧʦʠʩʢʚʘʥʝ ʤʝʥʠʜʞʲʨʠʪʝ ʥʘ ʘʢʘʫʥʪ 
ʥʘ SAP ʤʦʛʘʪ ʜʘ ʧʨʝʜʦʩʪʘʚʷʪ ʜʦʧʲʣʥʠʪʝʣʥʘ ʠʥʬʦʨʤʘʮʠʷ 
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ʟʘ ʥʝʦʙʭʦʜʠʤʠʪʝ ʣʠʮʝʥʟʠ. 

2. Enterprise Extensions 2. Enterprise - ʨʘʟʰʠʨʝʥʠʷ 

Enterprise Extension Packages require licensing of the SAP 
ERP Foundation Starter. 

ʇʘʢʝʪʠʪʝ ʟʘ Enterprise Extension ʠʟʠʩʢʚʘʪ ʣʠʮʝʥʟʠʨʘʥʝʪʦ 
ʥʘ SAP ERP Foundation Starter. 

2.1 SAP Payroll Processing. 2.1 SAP Payroll Processing. 

Payroll Processing for the USA requires partner software that 
is subject to additional license fees. 

ʆʙʨʘʙʦʪʢʘʪʘ ʥʘ ʚʝʜʦʤʦʩʪ ʟʘʧʣʘʪʠ ʟʘ ʉɸʑ ʠʟʠʩʢʚʘ 
ʩʦʬʪʫʝʨ ʥʘ ʧʘʨʪʥʴʦʨ, ʢʦʡʪʦ ʧʦʜʣʝʞʠ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ 
ʪʘʢʩʠ ʟʘ ʣʠʮʝʥʟ.  

2.2 BSI U.S. Payroll Tax Processing. 2.2 BSI U.S. Payroll Tax Processing. 

BSI requires licensing of SAP Payroll Processing. Special 
maintenance agreement required. 

 BSI ʠʟʠʩʢʚʘ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP Payroll Processing. 
ʀʟʠʩʢʚʘ ʩʝ ʩʧʝʮʠʘʣʥʦ ʩʧʦʨʘʟʫʤʝʥʠʝ ʟʘ ʧʦʜʜʨʲʞʢʘ.  

2.3 SAP Treasury and Risk Management and SAP Treasury 
and Risk Management, Public Sector. 

2.3 SAP Treasury and Risk Management ʠ SAP Treasury and 
Risk Management, ʇʫʙʣʠʯʝʥ ʩʝʢʪʦʨ. 

Use of SAP Treasury and Risk Management is limited to a 
maximum of a hundred (100) active, investment-related 
security classes in the securities area*. In case a larger 
number of security classes are required, the Industry Package 
SAP Investment Management for Insurance and/ or SAP 
Investment Controlling for Insurance have to be licensed. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP Treasury and Risk Management ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʤʘʢʩʠʤʫʤ ʦʪ ʩʪʦ (100) ʘʢʪʠʚʥʠ, ʩʚʲʨʟʘʥʠ ʩ 
ʠʥʚʝʩʪʠʮʠʠ ʢʣʘʩʦʚʝ ʮʝʥʥʠ ʢʥʠʛʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʮʝʥʥʠʪʝ 
ʢʥʠʞʘ*. ɺ ʩʣʫʯʘʡ, ʯʝ ʝ ʥʝʦʙʭʦʜʠʤ ʛʦʣʷʤ ʙʨʦʡ ʢʣʘʩʦʚʝ 
ʮʝʥʥʠ ʢʥʠʛʠ, ʠʥʜʫʩʪʨʠʘʣʥʠʷʪ ʧʘʢʝʪ SAP Investment 
Management for Insurance ʠ/ʠʣʠ SAP Investment Controlling 
for Insurance ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ. 

* In the SAP system each security (e.g. stocks) is a class. The 
class data includes all the structure characteristics of a 
security. Since the creation of transactions and the 
management of positions in the transaction manager are 
based on product types, each class needs to be assigned to a 
product type. 

* ɺ SAP ʩʠʩʪʝʤʘʪʘ ʚʩʷʢʘ ʮʝʥʥʘ ʢʥʠʛʘ (ʥʘʧʨ. ʘʢʮʠʠ) ʝ ʢʣʘʩ. 
ɼʘʥʥʠʪʝ ʟʘ ʢʣʘʩ ʚʢʣʶʯʚʘʪ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʜʘʜʝʥʘ ʮʝʥʥʘ ʢʥʠʛʘ. ʊʲʡ ʢʘʪʦ 
ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʧʦʟʠʮʠʠ ʚ 
ʤʝʥʠʜʞʲʨʘ ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʧʨʦʜʫʢʪʦʚʠ 
ʚʠʜʦʚʝ, ʚʩʝʢʠ ʢʣʘʩ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʧʨʠʩʲʝʜʠʥʝʥ ʢʲʤ ʝʜʠʥ 
ʧʨʦʜʫʢʪʦʚ ʚʠʜ. 

2.4 SAP Environment, Health and Safety (EHS) Management; 
SAP EHS Management, health and safety; SAP EHS 
Management, environmental compliance; SAP EHS 
Management, product safety; SAP EHS Management, 
product and REACH compliance. 

2.4 SAP Environment, Health and Safety (EHS) Management; 
SAP EHS Management, health and safety; SAP EHS 
Management, environmental compliance; SAP EHS 
Management, product safety; SAP EHS Management, 
product and REACH compliance. 

The products listed above provide a framework to support 
customers in achieving compliance with certain environment, 
health and safety regulatory requirements. This framework 
needs to be adjusted, configured and/or expanded by the 
Licensee to meet the specific requirements of the customer. 
SAP does not warrant or guarantee regulatory or other 
compliance. Licensee has the obligation to implement those 
products in a manner such that regulatory or other compliance 
requirements are adequately reflected. 

ɻʦʨʝʠʟʣʦʞʝʥʠʪʝ ʧʨʦʜʫʢʪʠ ʦʩʠʛʫʨʷʚʘʪ ʨʘʤʢʘ ʟʘ ʧʦʜʢʨʝʧʘ ʥʘ 
ʢʣʠʝʥʪʠʪʝ ʟʘ ʜʦʩʪʠʛʘʥʝ ʥʘ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʦʧʨʝʜʝʣʝʥʠ 
ʨʝʛʫʣʘʪʦʨʥʠ ʠʟʠʩʢʚʘʥʠʷ ʟʘ ʩʨʝʜʘ, ʟʜʨʘʚʝ ʠ ʙʝʟʦʧʘʩʥʦʩʪ. 
ʊʘʟʠ ʨʘʤʢʘ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʢʦʨʠʛʠʨʘʥʘ, ʢʦʥʬʠʛʫʨʠʨʘʥʘ 
ʠ/ʠʣʠ ʨʘʟʰʠʨʝʥʘ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʪʘʢʘ, ʯʝ ʜʘ 
ʦʪʛʦʚʘʨʷ ʥʘ ʩʧʝʮʠʬʠʯʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ʥʘ ʢʣʠʝʥʪʘ. SAP ʥʝ 
ʫʜʦʩʪʦʚʝʨʷʚʘ ʠʣʠ ʛʘʨʘʥʪʠʨʘ ʨʝʛʫʣʘʪʦʨʥʦ ʠʣʠ ʜʨʫʛ ʚʠʜ 
ʩʲʦʪʚʝʪʩʪʚʠʝ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʟʘʜʲʣʞʝʥʠʝʪʦ ʜʘ 
ʚʥʝʜʨʠ ʪʝʟʠ ʧʨʦʜʫʢʪʠ ʧʦ ʥʘʯʠʥ, ʢʦʡʪʦ ʘʜʝʢʚʘʪʥʦ ʦʪʨʘʟʷʚʘ 
ʨʝʛʫʣʘʪʦʨʥʠʪʝ ʠ ʜʨʫʛʠ ʩʲʦʪʚʝʪʩʪʚʠʷ. 

2.5 SAP Environment, Health and Safety (EHS) Management; 
SAP EHS Management, health and safety. 

2.5 SAP Environment, Health and Safety (EHS) Management; 
SAP EHS Management, health and safety. 

SAP Named Users are not required for employees, 
contractors, and business partner users that interact with the 
incident management functionality of SAP EHS Management 
solely to enter data for initial incident reporting and to provide 
data for incident investigations. Such data entry may occur 
asynchronously (off-line) via the Adobe Interactive Form tool, 
synchronously (on-line) by direct interaction with the SAP 
system, or via mobile devices. This exception applies only to 
incident management data entry use, and does not apply to 
any other uses of the incident management functionality or any 
other functionality of SAP EHS Management including incident 
processing, investigation, and performance and regulatory 
reporting. 

ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP ʥʝ ʩʘ ʟʘʜʲʣʞʠʪʝʣʥʠ ʟʘ 
ʩʣʫʞʠʪʝʣʠ, ʠʟʧʲʣʥʠʪʝʣʠ ʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, ʢʦʠʪʦ ʩʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʘʪ ʩ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʠʥʮʠʜʝʥʪʠ ʥʘ SAP EHS Management ʝʜʠʥʩʪʚʝʥʦ ʟʘ 
ʚʲʚʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ ʟʘ ʧʲʨʚʦʥʘʯʘʣʥʦ ʦʪʯʠʪʘʥʝ ʥʘ 
ʠʥʮʠʜʝʥʪʠ ʠ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʜʘʥʥʠ ʟʘ ʨʘʟʩʣʝʜʚʘʥʠʷ ʥʘ 
ʠʥʮʠʜʝʥʪʠ. ʊʘʢʦʚʘ ʚʲʚʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ ʤʦʞʝ ʜʘ ʩʪʘʚʘ 
ʘʩʠʥʭʨʦʥʥʦ (ʦʬʣʘʡʥ) ʯʨʝʟ ʠʥʩʪʨʫʤʝʥʪʘ Adobe Interactive 
Form ʠ ʩʠʥʭʨʦʥʥʦ (ʦʥʣʘʡʥ) ʯʨʝʟ ʜʠʨʝʢʪʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ 
ʩ SAP ʩʠʩʪʝʤʘʪʘ ʠʣʠ ʯʨʝʟ ʤʦʙʠʣʥʠ ʫʩʪʨʦʡʩʪʚʘ. ʊʦʚʘ 
ʠʟʢʣʶʯʝʥʠʝ ʚʘʞʠ ʩʘʤʦ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʚʲʚʝʞʜʘʥʝ ʥʘ 
ʜʘʥʥʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʠʥʮʠʜʝʥʪʠ ʠ ʥʝ ʚʘʞʠ ʟʘ ʜʨʫʛʦ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʠʥʮʠʜʝʥʪʠ ʠʣʠ ʜʨʫʛʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ SAP EHS 
Management, ʚʢʣʶʯʠʪʝʣʥʦ ʦʙʨʘʙʦʪʢʘ, ʨʘʟʩʣʝʜʚʘʥʝ ʠ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʠʥʮʠʜʝʥʪʠ ʠ ʨʝʛʫʣʘʪʦʨʥʦ ʦʪʯʠʪʘʥʝ. 

2.6 SAP EHS Regulatory Content. 2.6 SAP EHS Regulatory Content. 

2.6.1 Use of SAP EHS Regulatory Content is limited solely to 
Licenseeôs own business processes. This license does not 
permit Licensee to use the SAP EHS Regulatory Content to 
provide services to third parties. 

2.6.1 ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP EHS Regulatory Content ʝ ʦʛʨʘʥʠʯʝʥʦ 
ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʦʙʩʪʚʝʥʠʪʝ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ. ʊʦʟʠ ʣʠʮʝʥʟ ʥʝ ʧʦʟʚʦʣʷʚʘ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʠʟʧʦʣʟʚʘ SAP EHS Regulatory 
Content ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʫʩʣʫʛʠ ʥʘ ʪʨʝʪʠ ʩʪʨʘʥʠ. 
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2.6.2 SAP EHS Regulatory Content is SAP Material within the 
meaning of the governing terms. 

2.6.2 SAP EHS Regulatory Content ʝ ʄʘʪʝʨʠʘʣ ʥʘ SAP ʧʦ 
ʩʤʠʩʲʣʘ ʥʘ ʨʲʢʦʚʦʜʥʠʪʝ ʫʩʣʦʚʠʷ. 

2.6.3 The license granted for SAP EHS Regulatory Content is 
subject to Licensee obtaining a valid license for applicable SAP 
EHS Management, SAP Transportation Management or other 
applicable software (òOn Premise Softwareò). For the 
avoidance of doubt, no prior licensing of On Premise Software 
is required in order to utilize the Online Viewer. 

2.6.3 ʃʠʮʝʥʟʲʪ, ʧʨʝʜʦʩʪʘʚʝʥ ʟʘ SAP EHS Regulatory Content, 
ʟʘʚʠʩʠ ʦʪ ʧʦʣʫʯʘʚʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ 
ʥʘ ʚʘʣʠʜʝʥ ʣʠʮʝʥʟ ʟʘ ʧʨʠʣʦʞʠʤʠʪʝ SAP EHS Management, 
SAP Transportation Management ʠʣʠ ʜʨʫʛ ʧʨʠʣʦʞʠʤ 
ʩʦʬʪʫʝʨ (òʉʦʬʪʫʝʨ On Premiseò). ɿʘ ʠʟʙʷʛʚʘʥʝ ʥʘ 
ʩʲʤʥʝʥʠʝ, ʥʝ ʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʣʠʮʝʥʟʠʨʘʥʝ 
ʥʘ ʉʦʬʪʫʝʨʘ On Premise, ʟʘ ʜʘ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ Online 
Viewer. 

2.6.4 The SAP EHS Regulatory Content consists of phrases, rules, 
substance lists, reference data, and document templates for 
geographic regions (depending on the package licensed in the 
Order Form) that may be downloaded by Licensee for use in 
connection with the On Premise Software or viewed online via 
an internet URL. 

2.6.4 SAP EHS Regulatory Content ʩʝ ʩʲʩʪʦʠ ʦʪ ʬʨʘʟʠ, ʧʨʘʚʠʣʘ, 
ʩʧʠʩʲʮʠ ʩʲʩ  ʩʫʙʩʪʘʥʮʠʠ, ʨʝʬʝʨʝʥʪʥʠ ʜʘʥʥʠ ʠ ʰʘʙʣʦʥʠ ʥʘ 
ʜʦʢʫʤʝʥʪʠ ʟʘ ʛʝʦʛʨʘʬʩʢʠ ʨʝʛʠʦʥʠ (ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʧʘʢʝʪ ʚʲʚ ʌʦʨʤʫʣʷʨʘ ʟʘ ʧʦʨʲʯʢʘ), ʢʦʠʪʦ 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʟʘʨʝʞʜʘʥʠ ʣʦʢʘʣʥʦ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ 
ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʚʲʚ ʚʨʲʟʢʘ ʩʲʩ ʉʦʬʪʫʝʨʘ On Premise ʠʣʠ ʜʘ 
ʙʲʜʘʪ ʧʨʝʛʣʝʞʜʘʥʠ ʦʥʣʘʡʥ ʯʨʝʟ ʠʥʪʝʨʥʝʪ URL. 

2.6.5 Data provided under this Order Form from certain publications 
by public authorities is passed through to the Licensee on a 
free of charge basis. 

2.6.5 ɼʘʥʥʠʪʝ, ʧʨʝʜʦʩʪʘʚʝʥʠ ʧʦ ʥʘʩʪʦʷʱʠʷ ʌʦʨʤʫʣʷʨ ʟʘ 
ʧʦʨʲʯʢʘ ʦʪ ʦʧʨʝʜʝʣʝʥʠ ʧʫʙʣʠʢʘʮʠʠ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʦʨʛʘʥʠ, 
ʩʝ ʧʨʝʜʘʚʘʪ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʙʝʟʧʣʘʪʥʦ. 

2.6.6 SAP may, in its sole discretion upon written or electronic 
notification to Licensee, change or modify the URL address, in 
any manner that SAP deems necessary or desirable from time 
to time. 

2.6.6 SAP ʤʦʞʝ ʧʦ ʩʚʦʝ ʫʩʤʦʪʨʝʥʠʝ ʠ ʩ ʧʠʩʤʝʥʦ ʝʣʝʢʪʨʦʥʥʦ 
ʠʟʚʝʩʪʠʝ ʜʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʧʨʦʤʝʥʷ ʠʣʠ 
ʤʦʜʠʬʠʮʠʨʘ URL ʘʜʨʝʩʘ ʧʦ ʚʩʷʢʘʢʲʚ ʥʘʯʠʥ, ʢʦʡʪʦ SAP 
ʩʯʠʪʘ ʟʘ ʥʝʦʙʭʦʜʠʤ ʠʣʠ ʞʝʣʘʪʝʣʝʥ ʦʪ ʚʨʝʤʝ ʥʘ ʚʨʝʤʝ. 

2.6.7 The SAP EHS Regulatory Content may not be modified or 
altered in any way by the Licensee except that the Licensee 
may modify or alter SAP EHS Regulatory Content solely to 
record its own phrases, rules and data. Licensee may not 
create its own databases from the SAP EHS Regulatory 
Content for use other than in connection with Licenseeôs own 
internal use. Licensee may not sell or license the SAP EHS 
Regulatory Content to third parties. 

2.6.7 SAP EHS Regulatory Content ʥʝ ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʤʦʜʠʬʠʮʠʨʘʥʦ ʠʣʠ ʧʨʦʤʝʥʷʥʦ ʧʦ ʥʠʢʘʢʲʚ ʥʘʯʠʥ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʪʦʚʘ, ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʠʣʠ ʧʨʦʤʝʥʷ 
SAP EHS Regulatory Content ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʟʘʧʠʩʚʘʥʝ ʥʘ 
ʩʦʙʩʪʚʝʥʠ ʬʨʘʟʠ, ʧʨʘʚʠʣʘ ʠ ʜʘʥʥʠ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʥʝ ʤʦʞʝ ʜʘ ʩʲʟʜʘʚʘ ʩʚʦʠ ʩʦʙʩʪʚʝʥʠ ʙʘʟʠ ʜʘʥʥʠ ʦʪ SAP 
EHS Regulatory Content ʟʘ ʠʟʧʦʣʟʚʘʥʝ, ʢʦʝʪʦ ʥʝ ʝ ʩʚʲʨʟʘʥʦ 
ʩʲʩ ʩʦʙʩʪʚʝʥʦʪʦ ʚʲʪʨʝʰʥʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʤʦʞʝ ʜʘ 
ʧʨʦʜʘʚʘ ʠʣʠ ʣʠʮʝʥʟʠʨʘ SAP EHS Regulatory Content ʥʘ 
ʪʨʝʪʠ ʩʪʨʘʥʠ. 

2.6.8 The SAP EHS Regulatory Content may only be loaded on 
servers owned and controlled by Licensee or servers owned 
and controlled by third parties which are approved in writing by 
SAP. Licensee is solely responsible for the security of the SAP 
EHS Regulatory Content once downloaded and is responsible 
for maintaining adequate back-up and security measures, 
including firewalls, to prevent unauthorized access to or loss of 
the downloaded SAP EHS Regulatory Content. 

2.6.8 SAP EHS Regulatory Content ʤʦʞʝ ʜʘ ʙʲʜʝ ʟʘʨʝʞʜʘʥʦ ʩʘʤʦ 
ʥʘ ʩʲʨʚʲʨʠ, ʢʦʠʪʦ ʧʨʠʥʘʜʣʝʞʘʪ ʠʣʠ ʩʘ ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʠʣʠ ʩʲʨʚʲʨʠ, ʢʦʠʪʦ ʧʨʠʥʘʜʣʝʞʘʪ ʠʣʠ 
ʩʘ ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʪʨʝʪʠ ʩʪʨʘʥʠ, ʦʜʦʙʨʝʥʠ ʧʠʩʤʝʥʦ ʦʪ 
SAP. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʝʜʠʥʩʪʚʝʥ ʦʪʛʦʚʦʨʝʥ ʟʘ 
ʩʠʛʫʨʥʦʩʪʪʘ ʥʘ SAP EHS Regulatory Content, ʩʣʝʜ ʢʘʪʦ 
ʙʲʜʝ ʣʦʢʘʣʥʦ ʟʘʨʝʜʝʥʦ, ʠ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ 
ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ ʘʜʝʢʚʘʪʥʠ ʤʝʨʢʠ ʟʘ ʨʝʟʝʨʚʥʦ ʢʦʧʠʨʘʥʝ ʠ 
ʩʠʛʫʨʥʦʩʪ, ʚʢʣʶʯʠʪʝʣʥʦ ʟʘʱʠʪʥʠ ʩʪʝʥʠ, ʩ ʦʛʣʝʜ 
ʧʨʝʜʦʪʚʨʘʪʷʚʘʥʝ ʥʘ ʥʝʦʪʦʨʠʟʠʨʘʥ ʜʦʩʪʲʧ ʜʦ ʣʦʢʘʣʥʦ 
ʟʘʨʝʜʝʥʦʪʦ SAP EHS Regulatory Content ʠʣʠ ʥʝʛʦʚʘʪʘ 
ʟʘʛʫʙʘ. 

2.6.9 SAP EHS Regulatory Content may be updated from time to 
time: only the current version of SAP EHS Regulatory Content 
should be used. Content updates may add new content, 
replace content or delete previously available content. 

2.6.9 SAP EHS Regulatory Content ʤʦʞʝ ʧʦʥʷʢʦʛʘ ʜʘ ʙʲʜʝ 
ʘʢʪʫʘʣʠʟʠʨʘʥʦ: ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ 
ʘʢʪʫʘʣʥʘʪʘ ʚʝʨʩʠʷ ʥʘ SAP EHS Regulatory Content. 
ɸʢʪʫʘʣʠʟʘʮʠʠʪʝ ʥʘ ʩʲʜʲʨʞʘʥʠʝʪʦ ʤʦʛʘʪ ʜʘ ʜʦʙʘʚʷʪ ʥʦʚʦ 
ʩʲʜʲʨʞʘʥʠʝ, ʜʘ ʟʘʤʝʥʷʪ ʩʲʜʲʨʞʘʥʠʝ ʠʣʠ ʜʘ ʠʟʪʨʠʚʘʪ 
ʥʘʣʠʯʥʦ ʧʦ-ʨʘʥʦ ʩʲʜʲʨʞʘʥʠʝ. 

2.6.10 Licensee acknowledges that failure to use the most current 
version of the SAP EHS Regulatory Content may result in the 
Service rendering inaccurate or incomplete results and will void 
the warranty provided by SAP under the governing terms. 
Licensee is solely responsible for any damages suffered as a 
result of: (i) its alteration or modification of the SAP EHS 
Regulatory Content; or (ii) its use of outdated SAP EHS 
Regulatory Content where SAP has made an updated version 
available. 

2.6.10 ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʠʟʥʘʚʘ, ʯʝ ʥʝʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʥʘʡ-
ʘʢʪʫʘʣʥʘʪʘ ʚʝʨʩʠʷ ʥʘ SAP EHS Regulatory Content ʤʦʞʝ ʜʘ 
ʜʦʚʝʜʝ ʜʦ ʥʝʪʦʯʥʠ ʠ ʥʝʧʲʣʥʠ ʨʝʟʫʣʪʘʪʠ ʦʪ ʋʩʣʫʛʘʪʘ ʠ ʱʝ 
ʦʙʝʟʩʠʣʠ ʛʘʨʘʥʮʠʷʪʘ, ʧʨʝʜʦʩʪʘʚʝʥʘ ʦʪ SAP ʩʲʛʣʘʩʥʦ 
ʨʲʢʦʚʦʜʥʠʪʝ ʫʩʣʦʚʠʷ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʝʜʠʥʩʪʚʝʥ 
ʦʪʛʦʚʦʨʝʥ ʟʘ ʚʩʠʯʢʠ ʱʝʪʠ, ʧʦʥʝʩʝʥʠ ʚ ʨʝʟʫʣʪʘʪ ʥʘ: (i) 
ʧʨʦʤʷʥʘ ʠʣʠ ʤʦʜʠʬʠʢʘʮʠʷ ʥʘ SAP EHS Regulatory Content 
ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ; ʠʣʠ (ii) ʥʝʛʦʚʦʪʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
ʦʩʪʘʨʷʣʦ SAP EHS Regulatory Content, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʝ 
ʥʘʣʠʯʥʘ ʘʢʪʫʘʣʠʟʠʨʘʥʘ ʚʝʨʩʠʷ ʦʪ SAP. 

2.6.11 Upon termination of the applicable Order Form, Licensee will 
not receive any updates to the SAP EHS Regulatory Content, 
but has a perpetual license to use SAP EHS Regulatory 
Content that it has already downloaded prior to termination. 

2.6.11 ʇʨʠ ʧʨʝʢʨʘʪʷʚʘʥʝ ʥʘ ʧʨʠʣʦʞʠʤʠʷ ʌʦʨʤʫʣʷʨ ʟʘ ʧʦʨʲʯʢʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʷʤʘ ʜʘ ʧʦʣʫʯʘʚʘ ʥʠʢʘʢʚʠ 
ʘʢʪʫʘʣʠʟʘʮʠʠ ʟʘ SAP EHS Regulatory Content, ʥʦ ʠʤʘ 
ʧʦʩʪʦʷʥʝʥ ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP EHS Regulatory 
Content, ʢʦʝʪʦ ʚʝʯʝ ʝ ʟʘʨʝʜʠʣ ʣʦʢʘʣʥʦ ʧʨʝʜʠ 
ʧʨʝʢʨʘʪʷʚʘʥʝʪʦ. 

2.6.12 Use by Subsidiaries shall be in accordance with the governing 
terms. 

2.6.12 ʀʟʧʦʣʟʚʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ ʌʠʣʠʘʣʠ ʩʪʘʚʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ 
ʩ ʨʲʢʦʚʦʜʥʠʪʝ ʫʩʣʦʚʠʷ. 
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2.7 SAP Management of Change. 2.7 SAP Management of Change. 

A named user license is not required for employees, 
contractors, and business partner users that interact with SAP 
Management of Change solely to create a change request. 
This exception applies only change request creation, and does 
not apply to the use of any other functionality of SAP 
Management of Change including approvals. 

ʃʠʮʝʥʟ ʥʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʝ ʩʝ ʠʟʠʩʢʚʘ ʟʘ 
ʩʣʫʞʠʪʝʣʠ, ʠʟʧʲʣʥʠʪʝʣʠ ʠ ʧʦʪʨʝʙʠʪʝʣʠ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠ, 
ʢʦʠʪʦ ʩʠ ʚʟʘʠʤʦʜʝʡʩʪʚʘʪ ʩ SAP Management of Change 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʟʘʷʚʢʘ ʟʘ ʧʨʦʤʷʥʘ. ʊʦʚʘ 
ʠʟʢʣʶʯʝʥʠʝ ʚʘʞʠ ʩʘʤʦ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʟʘʷʚʢʘ ʟʘ 
ʧʨʦʤʷʥʘ ʠ ʥʝ ʩʝ ʧʨʠʣʘʛʘ ʟʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʢʦʷʪʦ ʠ ʜʘ ʝ 
ʜʨʫʛʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ SAP Management of Change, 
ʚʢʣʶʯʠʪʝʣʥʦ ʦʜʦʙʨʝʥʠʷ. 

2.8 Line Of Business. 2.8 ʉʬʝʨʘ ʥʘ ʜʝʡʥʦʩʪ. 

2.8.1 Event Management 2.8.1 ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʩʲʙʠʪʠʷ 

External users accessing SAP Event Management for the 
strongly restricted set of tasks of viewing of the status / delivery 
and confirmations of event messages in Event Management 
via the Web interface do not require a SAP Named User 
license.External users are consumers and/or employees of a 
business partner of the company licensing SAP Software. 

ɿʘ ʚʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ SAP 
Event Management ʟʘ ʩʠʣʥʦ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨ ʦʪ ʟʘʜʘʯʠ 
ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩʘ / ʜʦʩʪʘʚʢʘ ʠ ʧʦʪʚʲʨʞʜʝʥʠʷ ʥʘ 
ʩʲʦʙʱʝʥʠʷ ʟʘ ʩʲʙʠʪʠʝ ʚ ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʩʲʙʠʪʠʝ ʯʨʝʟ ʫʝʙ 
ʠʥʪʝʨʬʝʡʩʘ, ʥʝ ʩʝ ʠʟʠʩʢʚʘ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP. ɺʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ 
ʠ/ʠʣʠ ʩʣʫʞʠʪʝʣʠ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʥʘ ʬʠʨʤʘʪʘ, 
ʣʠʮʝʥʟʠʨʘʱʘ ʉʦʬʪʫʝʨʘ ʥʘ SAP. 

2.8.2 SAP Transportation Management, order management and 
execution, SAP Transportation Management, planning and 
optimization, SAP Transportation Management, transportation 
charge management, SAP Transportation Management, carrier 
booking, SAP Transportation Management, freight tendering. 

2.8.2 SAP Transportation Management, order management and 
execution, SAP Transportation Management, planning and 
optimization, SAP Transportation Management, transportation 
charge management, SAP Transportation Management, carrier 
booking, SAP Transportation Management, freight tendering 

External users accessing SAP Transportation Management for 
the explicit and restricted set of tasks of viewing freight 
contracts, viewing and updating rate sheets, viewing invoice 
status and dispute management, viewing shipment order 
status, viewing carrier booking status, viewing of route maps, 
viewing and responding to shipment tenders (request for 
quotations) do not require a SAP Named User license. This 
includes any user necessary for SAP Gateway access. 
External users are customers and/or employees of a business 
partner of the company licensing SAP Software. 

ʅʝ ʩʝ ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP ʟʘ 
ʚʲʥʰʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ SAP 
Transportation Management ʟʘ ʠʟʨʠʯʝʥ ʠ ʦʛʨʘʥʠʯʝʥ ʥʘʙʦʨ 
ʟʘʜʘʯʠ, ʚʢʣʶʯʚʘʱ ʧʨʝʛʣʝʜ ʥʘ ʜʦʛʦʚʦʨʠ ʟʘ ʧʨʝʚʦʟ, ʧʨʝʛʣʝʜ 
ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʪʘʨʠʬʥʠ ʣʠʩʪʠ, ʧʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩ ʥʘ 
ʬʘʢʪʫʨʘ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʧʦʨʦʚʝ, ʧʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩ ʥʘ 
ʧʦʨʲʯʢʘ ʟʘ ʝʢʩʧʝʜʠʮʠʷ, ʧʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩ ʥʘ ʨʝʟʝʨʚʠʨʘʥʝ 
ʥʘ ʧʨʝʚʦʟʚʘʯ, ʧʨʝʛʣʝʜ ʥʘ ʤʘʨʰʨʫʪʥʠ ʢʘʨʪʠ, ʧʨʝʛʣʝʜ ʠ 
ʦʪʛʦʚʦʨ ʥʘ ʦʬʝʨʪʠ ʟʘ ʝʢʩʧʝʜʠʮʠʠ (ʟʘʷʚʢʘ ʟʘ ʦʬʝʨʪʠ). ʊʦʚʘ 
ʚʢʣʶʯʚʘ ʚʩʝʢʠ ʥʝʦʙʭʦʜʠʤ ʧʦʪʨʝʙʠʪʝʣ ʟʘ ʜʦʩʪʲʧ ʜʦ SAP 
Gateway. ɺʲʥʰʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʢʣʠʝʥʪʠ ʠ/ʠʣʠ 
ʩʣʫʞʠʪʝʣʠ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʥʘ ʬʠʨʤʘʪʘ, ʣʠʮʝʥʟʠʨʘʱʘ 
ʉʦʬʪʫʝʨʘ ʥʘ SAP. 

2.8.3 SAP Ext. Warehousing 2.8.3 SAP Ext. Warehousing 

This license includes the SAP HANA App SAP Labor Demand 
Planning. 

ʊʦʟʠ ʣʠʮʝʥʟ ʚʢʣʶʯʚʘ SAP HANA App SAP Labor Demand 
Planning. 

In case that the customer has purchased the DBMS license 
from SAP (SAP as a reseller for DB2, Oracle etc) together with 
the SAP Business Suite license, the DBMS license limits the 
usage of the DB to the Suite Applications. In this case there is 
an issue with replicating the data from DB2/Oracle etc. 
(running as primary DB of Extended Warehouse Management) 
to a side-by-side HANA system. This replication is not covered 
by the DBMS license. It is mandatory for the Extended 
Warehouse Management customer to purchase an additional 
license for his primary DBMS which runs below of Extended 
Warehouse Management in case the customer wants to use 
the included HANA Application for Labor Demand Planning 

ɺ ʩʣʫʯʘʡ ʯʝ ʢʣʠʝʥʪʲʪ ʝ ʟʘʢʫʧʠʣ ʣʠʮʝʥʟ ʟʘ ʉʋɹɼ ʦʪ SAP 
(SAP ʢʘʪʦ ʪʲʨʛʦʚʩʢʠ ʧʨʝʜʩʪʘʚʠʪʝʣ ʟʘ DB2, Oracle ʠ ʪ.ʥ.) 
ʟʘʝʜʥʦ ʩ ʣʠʮʝʥʟ ʟʘ SAP Business Suite, ʣʠʮʝʥʟʲʪ ʟʘ ʉʋɹɼ 
ʦʛʨʘʥʠʯʘʚʘ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ɹɼ ʩʲʩ Suite ʧʨʠʣʦʞʝʥʠʷʪʘ. ɺ 
ʪʦʟʠ ʩʣʫʯʘʡ ʠʤʘ ʧʨʦʙʣʝʤ ʩ ʪʠʨʘʞʠʨʘʥʝʪʦ ʥʘ ʜʘʥʥʠʪʝ ʦʪ 
DB2/Oracle ʠ ʪ.ʥ. (ʠʟʧʲʣʥʷʚʘʱʘ ʩʝ ʢʘʪʦ ʦʩʥʦʚʥʘ ɹɼ ʥʘ 
Extended Warehouse Management) ʚ ʧʘʨʘʣʝʣʥʘ HANA 
ʩʠʩʪʝʤʘ. ʊʦʚʘ ʪʠʨʘʞʠʨʘʥʝ ʥʝ ʩʝ ʧʦʢʨʠʚʘ ʦʪ ʣʠʮʝʥʟʘ ʟʘ 
ʉʋɹɼ. ɿʘ ʢʣʠʝʥʪʘ ʥʘ Extended Warehouse Management ʝ 
ʟʘʜʲʣʞʠʪʝʣʥʦ ʜʘ ʟʘʢʫʧʠ ʜʦʧʲʣʥʠʪʝʣʝʥ ʣʠʮʝʥʟ ʟʘ ʩʚʦʷʪʘ 
ʦʩʥʦʚʥʘ ʉʋɹɼ, ʢʦʷʪʦ ʩʝ ʠʟʧʲʣʥʷʚʘ ʧʦʜ Extended 
Warehouse Management, ʚ ʩʣʫʯʘʡ ʯʝ ʢʣʠʝʥʪʲʪ ʞʝʣʘʝ ʜʘ 
ʠʟʧʦʣʟʚʘ ʚʢʣʶʯʝʥʦʪʦ HANA ʇʨʠʣʦʞʝʥʠʝ ʟʘ ʇʣʘʥʠʨʘʥʝ ʥʘ 
ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʦʪ ʪʨʫʜ 

2.8.4 SAP hybris 2.8.4 SAP hybris 

The SAP hybris Packages include rights to view content within 
the SAP hybris Software without a Named User license. An 
SAP hybris Cockpit User must be licensed for any other access 
to the SAP hybris Software. Business Partners do not require a 
Named User license. 

ʇʘʢʝʪʠʪʝ SAP hybris ʚʢʣʶʯʚʘʪ ʧʨʘʚʘʪʘ ʟʘ ʧʨʝʛʣʝʜ ʥʘ 
ʩʲʜʲʨʞʘʥʠʝ ʚ ʨʘʤʢʠʪʝ ʥʘ SAP hybris Software ʙʝʟ ʣʠʮʝʥʟ 
ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ.  SAP hybris cockpit User ʪʨʷʙʚʘ 
ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ ʟʘ ʚʩʝʢʠ ʜʨʫʛ ʜʦʩʪʲʧ ʜʦ SAP hybris 
Software. ɿʘ ɹʠʟʥʝʩ ʧʘʨʪʥʴʦʨʠʪʝ ʥʝ ʩʝ ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ. 

3 Industry Portfolio 3 ʀʥʜʫʩʪʨʠʘʣʝʥ ʧʦʨʪʬʝʡʣ 

3.1 SAP Upstream Contracts Management for Oil & Gas. 3.1 SAP Upstream Contracts Management for Oil & Gas. 

Functional support for any local or legal requirements for any 
of these solution components is not covered by the standard 
maintenance agreement. A separate service agreement must 
be concluded for this purpose. 

ʌʫʥʢʮʠʦʥʘʣʥʘʪʘ ʧʦʜʜʨʲʞʢʘ ʟʘ ʚʩʷʢʘʢʚʠ ʤʝʩʪʥʠ ʠʣʠ 
ʟʘʢʦʥʦʚʠ ʠʟʠʩʢʚʘʥʠʷ ʟʘ ʚʩʝʢʠ ʦʪ ʪʝʟʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ 
ʨʝʰʝʥʠʷ ʥʝ ʩʝ ʧʦʢʨʠʚʘ ʦʪ ʩʪʘʥʜʘʨʪʥʦʪʦ ʩʧʦʨʘʟʫʤʝʥʠʝ ʟʘ 
ʧʦʜʜʨʲʞʢʘ. ɿʘ ʪʘʟʠ ʮʝʣ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʩʢʣʶʯʝʥʦ ʦʪʜʝʣʥʦ 
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ʩʧʦʨʘʟʫʤʝʥʠʝ ʟʘ ʫʩʣʫʛʘ. 

3.2 SAP Secondary Distribution for Oil & Gas. 3.2 SAP Secondary Distribution for Oil & Gas. 

The license for "SAP Secondary Distribution for Oil & Gas" 
includes a license of the industry package " SAP Hydrocarbon 
Management for Oil&Gas " for up to 25,000 BOEPD sold. For 
these 25,000 BOEPD sold, customers need to license at least 
4 ñSAP Secondary Distribution for Oil & Gas" users per 1000 
BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40 users 
minimum). Licensees selling more than 25,000 BOEPD need 
to license the industry package " SAP Hydrocarbon 
Management for Oil&Gas " separately for the sales volumes 
above 25,000 BOEPD sold. Refined product volumes are 
considered as equal to crude oil volumes, e.g. one barrel of 
diesel equals one barrel of crude oil. 

ʃʠʮʝʥʟʲʪ ʟʘ "SAP Secondary Distribution for Oil & Gas" 
ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʥʘ ʠʥʜʫʩʪʨʠʘʣʥʠʷ ʧʘʢʝʪ " SAP Hydrocarbon 
Management for Oil&Gas " ʟʘ ʥʝ ʧʦʚʝʯʝ ʦʪ 25 000 
ʧʨʦʜʘʜʝʥʠ BOEPD. ɿʘ ʪʝʟʠ ʧʨʦʜʘʜʝʥʠ 25 000 BOEPD 
ʢʣʠʝʥʪʠʪʝ ʪʨʷʙʚʘ ʜʘ ʣʠʮʝʥʟʠʨʘʪ ʧʦʥʝ 4 ñSAP Secondary 
Distribution for Oil & Gas" ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 1000 ʧʨʦʜʘʜʝʥʠ 
BOEPD (ʥʘʧʨ. 10 000 ʧʨʦʜʘʜʝʥʠ BOEPD -> ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ 
ʤʠʥʠʤʫʤ 40 ʧʦʪʨʝʙʠʪʝʣʠ). ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠʪʝ, 
ʧʨʦʜʘʚʘʱʠ ʧʦʚʝʯʝ ʦʪ 25 000 BOEPD, ʪʨʷʙʚʘ ʜʘ 
ʣʠʮʝʥʟʠʨʘʪ ʠʥʜʫʩʪʨʠʘʣʥʠʷ ʧʘʢʝʪ  " SAP Hydrocarbon 
Management for Oil&Gas " ʦʪʜʝʣʥʦ ʟʘ ʦʙʝʤʠ ʥʘ ʧʨʦʜʘʞʙʠ 
ʥʘʜ 25 000 BOEPD. ʆʙʝʤʠʪʝ ʥʘ ʨʝʬʠʥʠʨʘʥʠʷ ʧʨʦʜʫʢʪ ʩʝ 
ʩʯʠʪʘʪ ʟʘ  ʝʢʚʠʚʘʣʝʥʪʥʠ ʥʘ ʦʙʝʤʠʪʝ ʥʘ ʩʫʨʦʚʠʷ ʧʝʪʨʦʣ, 
ʥʘʧʨ. ʝʜʠʥ ʙʘʨʝʣ ʜʠʟʝʣ ʝ ʨʘʚʝʥ ʥʘ ʝʜʠʥ ʙʘʨʝʣ ʩʫʨʦʚ 
ʧʝʪʨʦʣ. 

3.3 SAP Military Data Exchange. 3.3 SAP Military Data Exchange. 

SAP Military Data Exchange is not available for all countries, 
for details please see contact information at 
www.sap.com/defense-security 

SAP Military Data Exchange ʥʝ ʝ ʥʘʣʠʯʝʥ ʟʘ ʚʩʠʯʢʠ 
ʜʲʨʞʘʚʠ, ʟʘ ʧʦʜʨʦʙʥʦʩʪʠ ʤʦʣʷ ʚʠʞʪʝ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ 
ʢʦʥʪʘʢʪ ʥʘ www.sap.com/defense-security 

3.4 SAP Customer Financial Information Management for 
Insurance. 

3.4 SAP Customer Financial Information Management for 
Insurance. 

For the use within the SAP solutions Policy Management FS-
PM, Claims Management FS-CM, Billing and Payment FS-CD, 
Incentive Management FS-ICM a separate purchase is not 
required. 

ɿʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʚ ʨʘʤʢʠʪʝ ʥʘ SAP solutions Policy 
Management FS-PM, Claims Management FS-CM, Billing and 
Payment FS-CD, Incentive Management FS-ICM ʥʝ ʩʝ 
ʠʟʠʩʢʚʘ ʦʪʜʝʣʥʘ ʧʦʢʫʧʢʘ. 

3.5 SAP Social Services Management for Public Sector and 
SAP Constituent Services for Public Sector. 

3.5 SAP Social Services Management for Public Sector ʠ SAP 
Constituent Services for Public Sector. 

In Public Sector scenarios, constituents are covered by the 
respective Package license and do not need to be licensed as 
a SAP Named User. 

ɺ ʩʮʝʥʘʨʠʠʪʝ ʟʘ ʇʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ ʩʲʩʪʘʚʥʠʪʝ ʯʘʩʪʠ ʩʝ 
ʧʦʢʨʠʚʘʪ ʦʪ ʩʲʦʪʚʝʪʥʠʪʝ ʣʠʮʝʥʟʠ ʟʘ ʇʘʢʝʪ ʠ ʥʝ ʪʨʷʙʚʘ ʜʘ 
ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʢʘʪʦ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP. 

3.6 SAP Tax and Revenue Management for Public Sector. 3.6 SAP Tax and Revenue Management for Public Sector. 

External users accessing the above packages for a strongly 
restricted set of tasks (include the viewing of documents, 
change of address, paying of bills and confirmations of delivery 
and e-filing) do not require a SAP Named User. 

ɺʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ 
ʛʦʨʝʠʟʣʦʞʝʥʠʪʝ ʧʘʢʝʪʠ ʟʘ ʩʪʨʦʛʦ ʦʛʨʘʥʠʯʝʥ ʥʘʙʦʨ ʟʘʜʘʯʠ 
(ʚʢʣʶʯʚʘʱʠ ʧʨʝʛʣʝʜ ʥʘ ʜʦʢʫʤʝʥʪʠ, ʧʨʦʤʷʥʘ ʥʘ ʘʜʨʝʩ, 
ʧʣʘʱʘʥʝ ʥʘ ʩʤʝʪʢʠ ʠ ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʜʦʩʪʘʚʢʘ ʠ 
ʝʣʝʢʪʨʦʥʥʦ ʘʨʭʠʚʠʨʘʥʝ) ʥʝ ʠʟʠʩʢʚʘʪ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʥʘ SAP. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP 
Billing. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP 
Billing. 

External users accessing the above packages for a strongly 
restricted set of tasks do not require a user license. These 
tasks are the viewing of documents, change of address 
(creation and change of a contract account), paying of bills 
(e.g. pre-paid top-up process) and confirmations of delivery. 

ɺʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʦʩʲʱʝʩʪʚʷʚʘʱʠ ʜʦʩʪʲʧ ʜʦ 
ʛʦʨʝʧʦʩʦʯʝʥʠʪʝ ʧʘʢʝʪʠ ʟʘ ʩʪʨʦʛʦ ʦʛʨʘʥʠʯʝʥ ʥʘʙʦʨ ʟʘʜʘʯʠ, 
ʥʝ ʩʝ ʠʟʠʩʢʚʘ ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʣʠʮʝʥʟ. ʊʝʟʠ ʟʘʜʘʯʠ ʩʘ 
ʧʨʝʛʣʝʜ ʥʘ ʜʦʢʫʤʝʥʪʠ, ʧʨʦʤʷʥʘ ʥʘ ʘʜʨʝʩ (ʩʲʟʜʘʚʘʥʝ ʠ 
ʧʨʦʤʷʥʘ ʥʘ ʜʦʛʦʚʦʨʥʘ ʩʤʝʪʢʘ), ʧʣʘʱʘʥʝ ʥʘ ʩʤʝʪʢʠ 
(ʥʘʧʨʠʤʝʨ ʧʨʦʮʝʩ ʥʘ ʟʘʭʨʘʥʚʘʥʝ ʥʘ ʩʤʝʪʢʘ ʟʘ ʧʨʝʜʧʣʘʪʝʥʠ 
ʫʩʣʫʛʠ) ʠ ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʜʦʩʪʘʚʢʘ.  

3.8 SAP Distribution Monitoring for Postal. 3.8 SAP Distribution Monitoring for Postal. 

External users accessing SAP Distribution Management Postal 
for the strongly restricted set of tasks of viewing of the status / 
delivery and confirmations of event messages in Event 
Management via the Web interface do not require a SAP 
Named User license. External users are consumers and/or 
employees of a business partner of the company licensing 
SAP Software. 

ɿʘ ʚʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ SAP 
Distribution Management Postal ʟʘ ʩʠʣʥʦ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨ 
ʦʪ ʟʘʜʘʯʠ ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʩʪʘʪʫʩʘ / ʜʦʩʪʘʚʢʘ ʠ ʧʦʪʚʲʨʞʜʝʥʠʷ 
ʥʘ ʩʲʦʙʱʝʥʠʷ ʟʘ ʩʲʙʠʪʠʝ ʚ Event Management ʯʨʝʟ ʫʝʙ 
ʠʥʪʝʨʬʝʡʩ, ʥʝ ʩʝ ʠʟʠʩʢʚʘ ʃʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 
ʥʘ SAP. ɺʲʥʰʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʩʘ ʧʦʪʨʝʙʠʪʝʣʠ ʠ/ʠʣʠ 
ʩʣʫʞʠʪʝʣʠ ʥʘ ʙʠʟʥʝʩ ʧʘʨʪʥʴʦʨ ʥʘ ʬʠʨʤʘʪʘ, ʣʠʮʝʥʟʠʨʘʱʘ 
ʉʦʬʪʫʝʨʘ ʥʘ SAP. 

3.9 SAP Convergent Charging for post-paid 
Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for 
High Tech; SAP Convergent Charging, version for Toll 
Collection; SAP Billing for TC; SAP Charging and Billing 
for Banking; SAP Convergent Charging for TC. 

3.9 SAP Convergent Charging for post-paid 
Telecommunications; SAP Convergent Charging for pre-
paid Telecommunications; SAP Charging and Billing for 
High Tech; SAP Convergent Charging, version for Toll 
Collection; SAP Billing for TC; SAP Charging and Billing 
for Banking; SAP Convergent Charging for TC. 

If Convergent Charging and Billing Software included in the 
referenced products is Used for, or in support of, billing or 
revenue share calculation for pre-paid telecommunications 
products, services or systems in the Restricted Countries or to 

"ɸʢʦ ʩʦʬʪʫʝʨʲʪ ʟʘ ʢʦʥʚʝʨʛʝʥʪʥʦ ʪʘʢʩʫʚʘʥʝ ʠ ʠʟʛʦʪʚʷʥʝ ʥʘ 
ʩʤʝʪʢʠ, ʚʢʣʶʯʝʥ ʚ ʨʝʬʝʨʠʨʘʥʠʪʝ ʧʨʦʜʫʢʪʠ, ʩʝ ʀʟʧʦʣʟʚʘ ʟʘ 
ʠʣʠ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʩʤʝʪʢʠ ʠʣʠ ʠʟʯʠʩʣʝʥʠʝ 
ʥʘ ʜʝʣʘ ʥʘ ʧʨʠʭʦʜʠʪʝ ʟʘ ʧʨʝʜʧʣʘʪʝʥʠ ʪʝʣʝʢʦʤʫʥʠʢʘʮʠʦʥʥʠ 

http://www.sap.com/defense-security
http://www.sap.com/defense-security
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remotely support prepaid telecommunication systems in the 
Restricted Countries then Licensee shall be obliged to obtain a 
license from Freedom Wireless permitting such Use. The 
Restricted Countries are Australia, Brazil, Canada, China, 
Israel, Japan, South Korea, Mexico and the United States. 
Failure to obtain a license from Freedom Wireless permitting 
such use shall void and release SAP from all related 
warranties, including without limitation any warranties and/or 
indemnities with respect to non-infringement of intellectual 
property rights to the fullest extent provided by applicable law. 

ʧʨʦʜʫʢʪʠ, ʫʩʣʫʛʠ ʠʣʠ ʩʠʩʪʝʤʠ ʚ ʆʛʨʘʥʠʯʝʥʠʪʝ ʜʲʨʞʘʚʠ ʠʣʠ 
ʟʘ ʦʪʜʘʣʝʯʝʥʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʩʠʩʪʝʤʠ ʟʘ ʧʨʝʜʧʣʘʪʝʥʠ 
ʢʦʤʫʥʠʢʘʮʠʠ ʚ ʆʛʨʘʥʠʯʝʥʠʪʝ ʜʲʨʞʘʚʠ, ʪʦʛʘʚʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʩʝ ʟʘʜʲʣʞʘʚʘ ʜʘ ʧʨʠʜʦʙʠʝ ʣʠʮʝʥʟ, 
ʧʦʟʚʦʣʷʚʘʱ ʪʘʢʦʚʘ ʀʟʧʦʣʟʚʘʥʝ, ʦʪ Freedom Wireless. 
ʆʛʨʘʥʠʯʝʥʠʪʝ ʜʲʨʞʘʚʠ ʩʘ ɸʚʩʪʨʘʣʠʷ, ɹʨʘʟʠʣʠʷ, ʂʘʥʘʜʘ, 
ʂʠʪʘʡ, ʀʟʨʘʝʣ, ʗʧʦʥʠʷ, ʖʞʥʘ ʂʦʨʝʷ, ʄʝʢʩʠʢʦ ʠ ʉɸʑ. 
ʅʝʧʦʣʫʯʘʚʘʥʝʪʦ ʥʘ ʣʠʮʝʥʟ ʦʪ Freedom Wireless, 
ʧʦʟʚʦʣʷʚʘʱ ʪʘʢʦʚʘ ʠʟʧʦʣʟʚʘʥʝ, ʘʥʫʣʠʨʘ ʠ ʦʩʚʦʙʦʞʜʘʚʘ 
SAP ʦʪ ʚʩʠʯʢʠ ʩʚʲʨʟʘʥʠ ʛʘʨʘʥʮʠʠ ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ 
ʚʩʷʢʘʢʚʠ ʛʘʨʘʥʮʠʠ ʠ/ʠʣʠ ʦʙʝʟʱʝʪʝʥʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 
ʥʝʥʘʨʫʰʘʚʘʥʝ ʥʘ ʧʨʘʚʘ ʚʲʨʭʫ ʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʦʙʩʪʚʝʥʦʩʪ 
ʚ ʤʘʢʩʠʤʘʣʥʘʪʘ ʩʪʝʧʝʥ ʩʲʛʣʘʩʥʦ ʧʨʠʣʦʞʠʤʦʪʦ ʧʨʘʚʦ. 

3.10 SAP E-Care Social Connect. 3.10 SAP E-Care Social Connect. 

Licensee is allowed to use the licensed software only in the 
context of SAP E-Care Social Connect use cases. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʧʨʘʚʦ ʜʘ ʠʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʩʦʬʪʫʝʨ ʩʘʤʦ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʩʣʫʯʘʠʪʝ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
SAP E-Care Social Connect. 

The SAP Software licensed hereunder is not intended for use 
in the diagnosis, prevention, cure or treatment of a disease or 
condition. It is intended to be used by healthcare professionals 
to plan and provide patient care and clinical support. 

ʉʦʬʪʫʝʨʲʪ ʥʘ SAP, ʣʠʮʝʥʟʠʨʘʥ ʪʫʢ, ʥʝ ʝ ʧʨʝʜʚʠʜʝʥ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʟʘ ʜʠʘʛʥʦʩʪʠʮʠʨʘʥʝ, ʧʨʦʬʠʣʘʢʪʠʢʘ ʠʣʠ 
ʣʝʯʝʥʠʝ ʥʘ ʟʘʙʦʣʷʚʘʥʝ ʠʣʠ ʟʜʨʘʚʦʩʣʦʚʝʥ ʧʨʦʙʣʝʤ. ʊʦʡ ʝ 
ʧʨʝʜʥʘʟʥʘʯʝʥ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʦʪ ʟʜʨʘʚʥʠ ʩʧʝʮʠʘʣʠʩʪʠ ʟʘ 
ʧʣʘʥʠʨʘʥʝ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝ  ʥʘ ʛʨʠʞʘ ʟʘ ʧʘʮʠʝʥʪʘ ʠ 
ʢʣʠʥʠʯʥʘ ʧʦʜʢʨʝʧʘ. 

3.11 SAP Dealer Business Management for Automotive and 
SAP Dealer Business Management (advanced 
functionality) for Automotive. 

3.11 SAP Dealer Business Management for Automotive ʠ SAP 
Dealer Business Management (advanced functionality) for 
Automotive. 

Warranty claims, which are created by Dealer Business 
Management DBM service orders, sent or received out of the 
SAP DBM system and which are not further processed, are 
covered with the license of SAP Deaer Business Management. 
In case of extended use of warranty functionalities this 
exception is not applicable. Pricing of warranty claims (service 
requests) will follow the pricing of ñSAP Aftersales Support for 
Automotiveò 

ɻʘʨʘʥʮʠʦʥʥʠ ʠʩʢʦʚʝ, ʢʦʠʪʦ ʩʘ ʩʲʟʜʘʜʝʥʠ ʦʪ ʧʦʨʲʯʢʠ ʟʘ 
ʫʩʣʫʛʘ ʥʘ Dealer Business Management (DBM), ʠʟʧʨʘʪʝʥʠ 
ʠʣʠ ʧʦʣʫʯʝʥʠ ʠʟʚʲʥ ʩʠʩʪʝʤʘʪʘ SAP DBM ʠ ʢʦʠʪʦ ʥʝ ʩʝ 
ʦʙʨʘʙʦʪʚʘʪ ʜʦʧʲʣʥʠʪʝʣʥʦ, ʩʝ ʧʦʢʨʠʚʘʪ ʩ ʣʠʮʝʥʟʘ ʟʘ SAP 
Deaer Business Management. ɺ ʩʣʫʯʘʡ ʥʘ ʨʘʟʰʠʨʝʥʦ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʥʘ ʛʘʨʘʥʮʠʷ, ʪʦʚʘ 
ʠʟʢʣʶʯʝʥʠʝ ʥʝ ʩʝ ʧʨʠʣʘʞʘ. ʎʝʥʦʦʙʨʘʟʫʚʘʥʝ ʥʘ 
ʛʘʨʘʥʮʠʦʥʥʠ ʠʩʢʦʚʝ (ʟʘʷʚʢʠ ʟʘ ʫʩʣʫʛʠ), ʱʝ ʩʣʝʜʚʘʪ 
ʮʝʥʦʦʙʨʘʟʫʚʘʥʝʪʦ ʥʘ ñSAP Aftersales Support for 
Automotiveò 

3.12 SAP Multichannel Foundation for Utilities. 3.12 SAP Multichannel Foundation for Utilities. 

The SAP Multichannel Foundation for Utilities includes a 
restricted SAP NetWeaver Gateway for Consumer Access 
license that can solely be used 

The SAP Multichannel Foundation for Utilities ʚʢʣʶʯʚʘ 
ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʟʘ SAP NetWeaver Gateway for Consumer 
Access, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ 

(1) as a runtime for SAP Multichannel Foundation for Utilities, 
and 

(1) ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ SAP Multichannel 
Foundation for Utilities, ʠ 

(2) for customersô extensions and enhancements to SAP 
Multichannel Foundation for Utilities 

(2) ʟʘ ʨʘʟʰʠʨʝʥʠʷ ʥʘ ʢʣʠʝʥʪʠ ʢʲʤ SAP Multichannel 
Foundation for Utilities 

It is mandatory to have all online users represented in the 
Multichannel user management module. If the customer is 
using or plans to use a third party user management 
application, the customer needs to interface/replicate the 
online users to the Multichannel user management module. 

ɿʘʜʲʣʞʠʪʝʣʥʦ ʝ ʚʩʠʯʢʠ ʦʥʣʘʡʥ ʧʦʪʨʝʙʠʪʝʣʠ ʜʘ ʩʘ 
ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʤʥʦʛʦʢʘʥʘʣʥʠʷ ʤʦʜʫʣ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣʠ. ɸʢʦ ʢʣʠʝʥʪʲʪ ʠʟʧʦʣʟʚʘ ʠʣʠ ʧʣʘʥʠʨʘ ʜʘ 
ʠʟʧʦʣʟʚʘ ʧʨʠʣʦʞʝʥʠʝ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ, ʢʣʠʝʥʪʲʪ ʪʨʷʙʚʘ ʜʘ ʩʚʲʨʞʝ/ʪʠʨʘʞʠʨʘ ʦʥʣʘʡʥ 
ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʢʲʤ ʤʥʦʛʦʢʘʥʘʣʥʠʷ ʤʦʜʫʣ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣʠ. 

3.13 SAP Event Ticketing. 3.13 SAP Event Ticketing. 

Exception from Standard Named User requirement: ʀʟʢʣʶʯʝʥʠʝ ʦʪ ʩʪʘʥʜʘʨʪʥʦʪʦ ʠʟʠʩʢʚʘʥʝ ʟʘ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ: 

If Event Ticketing is used stand-alone (i.e. customer has not 
licensed any other SAP Software), no SAP Named Users are 
required. 

ɸʢʦ Event Ticketing ʩʝ ʠʟʧʦʣʟʚʘ ʘʚʪʦʥʦʤʥʦ (ʪ.ʝ. ʢʣʠʝʥʪʲʪ ʥʝ 
ʝ ʣʠʮʝʥʟʠʨʘʣ ʜʨʫʛ ʉʦʬʪʫʝʨ ʥʘ SAP), ʥʝ ʩʘ ʥʝʦʙʭʦʜʠʤʠ 
ʥʠʢʘʢʚʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP. 

If Event Ticketing is deployed in an environment with other 
SAP products, Named Users must be licensed according to the 
following rules: 

ʇʨʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ Event Ticketing ʚ ʩʨʝʜʘ ʩ ʜʨʫʛʠ ʧʨʦʜʫʢʪʠ 
ʥʘ SAP, ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʩʣʝʜʥʠʪʝ ʧʨʘʚʠʣʘ: 

(1) For employees of Licensee exclusively using the system 
in ticket-selling roles (e.g. box-office sales, call center 
agent, web shop user), a SAP Limited Professional User 
must be licensed. 

(1) ɿʘ ʩʣʫʞʠʪʝʣʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ 
ʠʟʢʣʶʯʠʪʝʣʥʦ ʩʠʩʪʝʤʘʪʘ ʚ ʨʦʣʠ ʟʘ ʧʨʦʜʘʚʘʥʝ ʥʘ 
ʙʠʣʝʪʠ (ʥʘʧʨ. ʧʨʦʜʘʞʙʠ ʚ ʪʝʘʪʨʘʣʥʠʪʝ ʢʘʩʠ, 
ʩʲʪʨʫʜʥʠʢ ʚ ʮʝʥʪʲʨ ʟʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʦʙʘʞʜʘʥʠʷ, 
ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʫʝʙ ʤʘʛʘʟʠʥ), ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 
ʣʠʮʝʥʟʠʨʘʥ SAP Limited Professional User. 
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(2) For users who are not employees of the customer, and 
who access the system exclusively in ticket-selling roles, 
no Named User needs to be licensed. 

(2) ɿʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʩʣʫʞʠʪʝʣʠ ʥʘ ʢʣʠʝʥʪʘ ʠ 
ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ ʜʦ ʩʠʩʪʝʤʘʪʘ ʠʟʢʣʶʯʠʪʝʣʥʦ ʚ 
ʨʦʣʠʪʝ ʟʘ ʧʨʦʜʘʞʙʘ ʥʘ ʙʠʣʝʪʠ, ʥʝ ʪʨʷʙʚʘ ʜʘ ʩʝ 
ʣʠʮʝʥʟʠʨʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ. 

(3) For any users not covered under (1) or (2), a SAP 
Professional User needs to be licensed. 

(3) ɿʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʦʙʭʚʘʥʘʪʠ ʦʪ (1) ʠʣʠ (2), 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘ SAP Professional User. 

4. Third Party Reselling 4. ʇʨʝʧʨʦʜʘʞʙʘ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ 

4.1 SAP Mobile Order Management by PROLOGA. 4.1 SAP Mobile Order Management by PROLOGA. 

A user is not required if the access to the backend system is 
handled through the component SAP Mobile Order 
Management by PROLOGA. In all other cases a named user is 
required 

ʅʝ ʩʝ ʠʟʠʩʢʚʘ ʧʦʪʨʝʙʠʪʝʣ, ʘʢʦ ʜʦʩʪʲʧʲʪ ʜʦ ʙʝʢʝʥʜ 
ʩʠʩʪʝʤʘʪʘ ʩʝ ʠʟʚʲʨʰʚʘ ʯʨʝʟ ʢʦʤʧʦʥʝʥʪʘ SAP Mobile Order 
Management by PROLOGA. ɺʲʚ ʚʩʠʯʢʠ ʜʨʫʛʠ ʩʣʫʯʘʠ ʩʝ 
ʠʟʠʩʢʚʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ 

5.0 SAP NetWeaver 5.0 SAP NetWeaver 

Adapters are only available with a SAP NetWeaver PI license 
and are licensed for a defined release of a backend system or 
protocol. Maintenance for adapters covers the support of 
connectivity to a backend system or compliance to a protocol 
specification at that given release at the time of licensing. It is 
within SAPôs sole discretion to extend the use rights of an 
adapter (either partly or fully) to a higher release of the 
respective backend system or protocol. This applies to change 
of version of protocols as well. 

ɸʜʘʧʪʝʨʠ ʩʘ ʥʘʣʠʯʥʠ ʩʘʤʦ ʩ ʣʠʮʝʥʟ SAP NetWeaver PI ʠ ʩʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʦʧʨʝʜʝʣʝʥʘ ʚʝʨʩʠʷ ʥʘ ʙʝʢʝʥʜ ʩʠʩʪʝʤʘ ʠʣʠ 
ʧʨʦʪʦʢʦʣ. ʇʦʜʜʨʲʞʢʘʪʘ ʟʘ ʘʜʘʧʪʝʨʠ ʧʦʢʨʠʚʘ ʧʦʜʜʨʲʞʢʘʪʘ 
ʥʘ ʚʨʲʟʢʘʪʘ ʩ ʙʝʢʝʥʜ ʩʠʩʪʝʤʘ ʠʣʠ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ 
ʩʧʝʮʠʬʠʢʘʮʠʷ ʥʘ ʧʨʦʪʦʢʦʣ ʦʪ ʜʘʜʝʥʘʪʘ ʚʝʨʩʠʷ ʧʦ ʚʨʝʤʝ 
ʥʘ ʣʠʮʝʥʟʠʨʘʥʝʪʦ. ʇʦ ʩʚʦʷ ʩʚʦʙʦʜʥʘ ʧʨʝʮʝʥʢʘ SAP ʤʦʞʝ 
ʜʘ ʨʘʟʰʠʨʷʚʘ ʧʨʘʚʘʪʘ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʘʜʘʧʪʝʨ (ʯʘʩʪʠʯʥʦ 
ʠʣʠ ʧʲʣʥʦ) ʜʦ ʧʦ-ʚʠʩʦʢʘ ʚʝʨʩʠʷ ʥʘ ʩʲʦʪʚʝʪʥʘʪʘ ʙʝʢʝʥʜ 
ʩʠʩʪʝʤʘ ʠʣʠ ʧʨʦʪʦʢʦʣ. ʊʦʚʘ ʚʘʞʠ ʩʲʱʦ ʠ ʟʘ ʧʨʦʤʷʥʘ ʥʘ 
ʚʝʨʩʠʷ ʥʘ ʧʨʦʪʦʢʦʣʠ. 

5.1 SAP NetWeaver Process Integration (PI). 5.1 SAP NetWeaver Process Integration (PI). 

SAP NetWeaver Process Integration may be used by Licensee 
to integrate Licenseeôs SAP applications, including SAP Cloud 
Solutions, as part of an application-specific runtime license of 
SAP NetWeaver Foundation. For any other use (e.g. 
integration into 3rd party applications or non-SAP 
Applications), SAP NetWeaver Process Integration needs to be 
licensed separately. 

SAP NetWeaver Process Integration ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʟʘ ʠʥʪʝʛʨʘʮʠʷ ʥʘ SAP ʧʨʠʣʦʞʝʥʠʷʪʘ 
ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʚʢʣʶʯʠʪʝʣʥʦ SAP Cloud Solutions, 
ʢʘʪʦ ʯʘʩʪ ʦʪ ʩʧʝʮʠʬʠʯʥʠʷ ʟʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʣʠʮʝʥʟ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver Foundation. ɿʘ 
ʚʩʷʢʦ ʜʨʫʛʦ ʠʟʧʦʣʟʚʘʥʝ (ʥʘʧʨʠʤʝʨ ʠʥʪʝʛʨʘʮʠʷ ʚ 
ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʠʣʠ ʧʨʠʣʦʞʝʥʠʷ, ʨʘʟʣʠʯʥʠ ʦʪ 
SAP), SAP NetWeaver Process Integration ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 
ʣʠʮʝʥʟʠʨʘʥ ʦʪʜʝʣʥʦ. 

5.2 SAP NetWeaver Process Integration (PI) Adapters. 5.2 ɸʜʘʧʪʝʨʠ ʥʘ SAP NetWeaver Process Integration (PI). 

The adapters listed here are available free of charge with the 
SAP NetWeaver PI or SAP Process Orchestration license: 
CICS Adapter by iWay, TMS/IMS Adapter by iWay, , ORACLE 
Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter 
by iWay, , SAP NetWeaver Adapter for IDOCs, SAP 
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for 
File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver 
Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP 
NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for 
Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for 
SAP BC Protocol, Secure File Transfer Protocol adapter 
(SFTP) and Pretty Good Privacy adapter module (PGP). 

ʊʫʢ ʠʟʙʨʦʝʥʠʪʝ ʘʜʘʧʪʝʨʠ ʩʘ ʥʘʣʠʯʥʠ ʙʝʟʧʣʘʪʥʦ ʩ ʣʠʮʝʥʟʘ 
ʟʘ SAP NetWeaver PI ʠʣʠ SAP Process Orchestration: CICS 
Adapter by iWay, TMS/IMS Adapter by iWay, , ORACLE 
Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter 
by iWay, , SAP NetWeaver Adapter for IDOCs, SAP 
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for 
File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver 
Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP 
NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for 
Mail Protocols (pop, imap, smtp), SAP NetWeaver Adapter for 
SAP BC Protocol, Secure File Transfer Protocol adapter 
(SFTP) ʠ Pretty Good Privacy adapter module (PGP). 

5.3 SAP NetWeaver OpenHub. 5.3 SAP NetWeaver OpenHub. 

With this license, data may be exported out of the licensed 
SAP NetWeaver BW into non-SAP software applications in an 
asynchronous, non real-time manner. Once data is 
asynchronously extracted to non-SAP software, there are no 
additional license fees required for SAP Software or SAP 
Named Users. For the purposes of this Section 4.3 
ñasynchronous extractionò means downloading data in bulk 
(i.e., not in response to a real-time Named User or system-
generated reporting query) for analytical purposes. 

ʉ ʪʦʟʠ ʣʠʮʝʥʟ ʤʦʞʝ ʜʘ ʩʝ ʠʟʚʲʨʰʚʘ ʘʩʠʥʭʨʦʥʝʥ ʝʢʩʧʦʨʪ ʥʘ 
ʜʘʥʥʠ, ʥʝ ʚ ʨʝʘʣʥʦ ʚʨʝʤʝ, ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ SAP 
NetWeaver BW ʚ ʩʦʬʪʫʝʨʥʠ ʧʨʠʣʦʞʝʥʠʷ, ʨʘʟʣʠʯʥʠ ʦʪ SAP.  
ʉʣʝʜ ʢʘʪʦ ʜʘʥʥʠʪʝ ʙʲʜʘʪ ʠʟʚʣʝʯʝʥʠ ʘʩʠʥʭʨʦʥʥʦ ʦʪ 
ʨʘʟʣʠʯʥʠʷ ʦʪ SAP ʩʦʬʪʫʝʨ, ʥʷʤʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʪʘʢʩʠ ʟʘ 
ʣʠʮʝʥʟ ʟʘ ʉʦʬʪʫʝʨʘ ʥʘ SAP ʠʣʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 
SAP. ɿʘ ʮʝʣʠʪʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʈʘʟʜʝʣ 4.3 ñʘʩʠʥʭʨʦʥʥʦ 
ʠʟʚʣʠʯʘʥʝò ʦʟʥʘʯʘʚʘ ʛʨʫʧʦʚʦ ʣʦʢʘʣʥʦ ʟʘʨʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ 
(ʪ.ʝ. ʪʘʢʦʚʘ, ʢʦʝʪʦ ʥʝ ʝ ʚ ʦʪʛʦʚʦʨ ʥʘ ʦʪʯʝʪʥʦ ʟʘʧʠʪʚʘʥʝ, 
ʛʝʥʝʨʠʨʘʥʦ ʦʪ ʩʠʩʪʝʤʘ ʠʣʠ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʚ ʨʝʘʣʥʦ 
ʚʨʝʤʝ) ʟʘ ʘʥʘʣʠʪʠʯʥʠ ʮʝʣʠ. 

5.4 Planning Application Kit. 5.4 Planning Application Kit. 

A license is required for either SAP BusinessObjects Planning, 
version for SAP NetWeaver or SAP BusinessObjects Planning 
and Consolidation, version for SAP NetWeaver whenever the 
Planning Applications Kit is Used to develop planning 
applications that leverage in-memory processing of core 
planning functions 

ʀʟʠʩʢʚʘ ʩʝ ʣʠʮʝʥʟ ʠʣʠ ʟʘ SAP BusinessObjects Planning, 
ʚʝʨʩʠʷ ʟʘ SAP NetWeaver, ʠʣʠ ʟʘ SAP BusinessObjects 
Planning and Consolidation, ʚʝʨʩʠʷ ʟʘ SAP NetWeaver, 
ʢʦʛʘʪʦ Planning Applications Kit ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʨʘʟʨʘʙʦʪʢʘ 
ʥʘ ʧʨʠʣʦʞʝʥʠʷ ʟʘ ʧʣʘʥʠʨʘʥʝ, ʢʦʠʪʦ ʧʦʜʦʙʨʷʚʘʪ in-memory 
ʦʙʨʘʙʦʪʢʘʪʘ ʥʘ ʦʩʥʦʚʥʠ ʬʫʥʢʮʠʠ ʥʘ ʧʣʘʥʠʨʘʥʝ. 
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5.5 SAP NetWeaver BeXBroadcaster. 5.5 SAP NetWeaver BeXBroadcaster. 

Broadcasting recipients accessing SAP solutions or their 
respective components need to be licensed for such solutions. 
SAP NetWeaver BeX Broadcaster, provides Licensees with the 
ability to broadcast SAP NetWeaver BW information (e.g. BeX 
reports, BeX Queries and BeX workbooks) to support the 
distribution of mass information to large audiences in a 
personalized and secure manner. 

ʈʘʟʧʨʦʩʪʨʘʥʷʚʘʱʠ ʧʦʣʫʯʘʪʝʣʠ, ʢʦʠʪʦ ʠʟʚʲʨʰʚʘʪ ʜʦʩʪʲʧ 
ʜʦ ʨʝʰʝʥʠʷ ʥʘ SAP ʠʣʠ ʪʝʭʥʠʪʝ ʩʲʦʪʚʝʪʥʠ ʢʦʤʧʦʥʝʥʪʠ, 
ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʪʘʢʠʚʘ ʨʝʰʝʥʠʷ. SAP 
NetWeaver BeX Broadcaster ʦʩʠʛʫʨʷʚʘ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʠʪʝ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʨʘʟʧʨʦʩʪʨʘʥʷʚʘʪ 
ʝʣʝʢʪʨʦʥʥʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ SAP NetWeaver BW (ʪ.ʝ. 
ʜʦʢʣʘʜʠ BeX, ʟʘʧʠʪʚʘʥʠʷ BeX ʠ ʨʘʙʦʪʥʠ ʢʥʠʛʠ BeX), ʚ 
ʧʦʜʢʨʝʧʘ ʥʘ ʜʠʩʪʨʠʙʫʮʠʷʪʘ ʥʘ ʤʘʩʦʚʘ ʠʥʬʦʨʤʘʮʠʷ ʜʦ 
ʛʦʣʝʤʠ ʘʫʜʠʪʦʨʠʠ ʧʦ ʩʠʛʫʨʝʥ ʠ ʧʝʨʩʦʥʘʣʠʟʠʨʘʥ ʥʘʯʠʥ. 

5.6 SAP NetWeaver Business Warehouse Accelerator. 5.6 SAP NetWeaver Business Warehouse Accelerator. 

Certain hardware restrictions may apply ï details are available 
upon request. 

ʄʦʛʘʪ ʜʘ ʚʘʞʘʪ ʦʧʨʝʜʝʣʝʥʠ ʦʛʨʘʥʠʯʝʥʠʷ ʟʘ ʭʘʨʜʫʝʨʘ  ï 
ʧʦʜʨʦʙʥʠ ʜʘʥʥʠ ʩʘ ʥʘʣʠʯʥʠ ʧʨʠ ʧʦʠʩʢʚʘʥʝ. 

5.7 SAP NetWeaver Enterprise Search. 5.7 SAP NetWeaver Enterprise Search. 

Certain hardware restrictions may apply ï details are available 
upon request. 

ʄʦʛʘʪ ʜʘ ʚʘʞʘʪ ʦʧʨʝʜʝʣʝʥʠ ʦʛʨʘʥʠʯʝʥʠʷ ʟʘ ʭʘʨʜʫʝʨʘ  ï 
ʧʦʜʨʦʙʥʠ ʜʘʥʥʠ ʩʘ ʥʘʣʠʯʥʠ ʧʨʠ ʧʦʠʩʢʚʘʥʝ. 

5.8 SAP NetWeaver Master Data Management, product and 
other data. 

5.8 SAP NetWeaver Master Data Management, product and 
other data. 

SAP NetWeaver Master Data Management, product and other 
data includes the license rights of SAP NetWeaver Master 
Data Management, printing and Product Content Management 
(PCM). 

SAP NetWeaver Master Data Management, ʜʘʥʥʠʪʝ ʟʘ 
ʧʨʦʜʫʢʪʘ ʠ ʜʨʫʛʠ ʜʘʥʥʠ ʚʢʣʶʯʚʘʪ ʧʨʘʚʘʪʘ ʟʘ ʣʠʮʝʥʟ ʥʘ 
SAP NetWeaver Master Data Management, ʧʝʯʘʪ ʠ 
ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʥʘ ʧʨʦʜʫʢʪ (PCM). 

5.9 SAP NetWeaver Master Data Management. 5.9 SAP NetWeaver Master Data Management. 

SAP NetWeaver MDM, global data synchronization is not 
included into the scope of SAP Enterprise Master Data 
Management. For all Enterprise Master Data Management 
scenarios based on SAP NetWeaver Master Data 
Management products, a SAP Professional Named User 
license is required for users maintaining MDM data. In an 
Enterprise Master Data Management scenario, there is no 
named user license requirement for users reading/viewing 
and/or browsing MDM data. This includes, but is not limited to 
a business user using a search application to identify a record 
in the MDM repository or catalog users accessing a web 
catalog. For all embedded master data management scenarios 
based on SAP Master Data Governance products the 
appropriate Named User is required. 

SAP NetWeaver MDM, ʛʣʦʙʘʣʥʘ ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʥʘ ʜʘʥʥʠ ʥʝ 
ʝ ʚʢʣʶʯʝʥʘ ʚ ʦʙʭʚʘʪʘ ʥʘ SAP Enterprise Master Data 
Management. ɿʘ ʚʩʠʯʢʠ ʩʮʝʥʘʨʠʠ ʥʘ Enterprise Master Data 
Management, ʙʘʟʠʨʘʥʠ ʥʘ ʧʨʦʜʫʢʪʠ ʥʘ SAP NetWeaver 
Master Data Management, ʩʝ ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʥʘ SAP 
Professional Named User ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʧʦʜʜʲʨʞʘʱʠ 
ʜʘʥʥʠ ʟʘ MDM. ɺ ʩʮʝʥʘʨʠʡ ʥʘ Enterprise Master Data 
Management ʥʷʤʘ ʠʟʠʩʢʚʘʥʝ ʟʘ ʣʠʮʝʥʟ ʥʘ ʧʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ 
ʯʝʪʘʪ/ʧʨʝʛʣʝʞʜʘʪ/ʙʨʘʫʟʚʘʪ ʜʘʥʥʠ ʟʘ MDM. ʊʦʚʘ ʚʢʣʶʯʚʘ, 
ʥʦ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘ ʜʦ, ʙʠʟʥʝʩ ʧʦʪʨʝʙʠʪʝʣ, ʠʟʧʦʣʟʚʘʱ 
ʧʨʠʣʦʞʝʥʠʝ ʟʘ ʪʲʨʩʝʥʝ ʟʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʟʘʧʠʩ ʚ 
ʨʝʧʦʟʠʪʘʨ ʥʘ MDM ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʢʘʪʘʣʦʛ, 
ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ ʜʦ ʫʝʙ ʢʘʪʘʣʦʛ. ɿʘ ʚʩʠʯʢʠ ʚʛʨʘʜʝʥʠ 
ʩʮʝʥʘʨʠʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ, ʙʘʟʠʨʘʥʠ ʥʘ 
ʧʨʦʜʫʢʪʠ ʥʘ SAP Master Data Governance, ʩʝ ʠʟʠʩʢʚʘ 
ʧʦʜʭʦʜʷʱ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ. 

5.10 SAP Enterprise Master Data Management. 5.10 SAP Enterprise Master Data Management. 

The SAP Enterprise Master Data Management, information 
stewardship option license allows Licensee to use 
DataServices (including DQM) and Information Steward within 
Master Data Management and Master Data Governance use 
cases only. A Master Data Management use case is defined as 
a scenario where data is cleansed, de-duplicated and loaded 
via Data Services into SAP NW MDM or SAP MDG, Data is 
distributed from SAP NW MDM, or SAP MDG to downstream 
systems via SAP DataServices. SAP DataServices is used for 
data management within the MDM repository of SAP NW MDM 
or SAP MDG. 

ʃʠʮʝʥʟʲʪ SAP Enterprise Master Data Management, 
information stewardship option ʧʦʟʚʦʣʷʚʘ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʠʟʧʦʣʟʚʘ DataServices 
(ʚʢʣʶʯʠʪʝʣʥʦ DQM) ʠ Information Steward ʚ ʨʘʤʢʠʪʝ ʩʘʤʦ 
ʥʘ ʩʣʫʯʘʠ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ Master Data Management ʠ 
Master Data Governance. ʉʣʫʯʘʡ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP 
Master Data Management ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʩʮʝʥʘʨʠʡ, 
ʢʲʜʝʪʦ ʜʘʥʥʠʪʝ ʩʝ ʠʟʯʠʩʪʚʘʪ, ʦʪʩʪʨʘʥʷʚʘʪ ʩʝ ʜʫʙʣʠʨʘʥʠʷ ʠ 
ʩʝ ʟʘʨʝʞʜʘʪ ʯʨʝʟ DataServices ʚ  SAP NW MDM ʠʣʠ SAP 
MDG, ɼʘʥʥʠʪʝ ʩʝ ʨʘʟʧʨʝʜʝʣʷʪ ʦʪ SAP NW MDM ʠʣʠ SAP 
MDG ʥʘʜʦʣʫ ʧʦ ʚʝʨʠʛʘʪʘ ʩʠʩʪʝʤʠ ʯʨʝʟ SAP DataServices. 
SAP DataServices ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʘʥʥʠ ʚ 
ʨʘʤʢʠʪʝ ʥʘ ʨʝʧʦʟʠʪʘʨ ʥʘ MDM ʥʘ SAP NW MDM ʠʣʠ SAP 
MDG. 

SAP Enterprise Master Data Management, information 
stewardship option can only be sold and used in combination 
with SAP NetWeaver Master Data Management, SAP Master 
Data Governance or SAP Enterprise Master Data 
Management. Standard named user policy exceptions from 
these price list items apply also to " SAP Enterprise Master 
Data Management, data quality option. 

SAP Enterprise Master Data Management, information 
stewardship option ʤʦʞʝ ʜʘ ʩʝ ʧʨʦʜʘʚʘ ʠ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʚ 
ʢʦʤʙʠʥʘʮʠʷ ʩ SAP NetWeaver Master Data Management, 
SAP Master Data Governance ʠʣʠ SAP Enterprise Master 
Data Management. ʀʟʢʣʶʯʝʥʠʷ ʥʘ ʩʪʘʥʜʘʨʪʥʘʪʘ ʧʦʣʠʪʠʢʘ 
ʟʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʦʪ ʪʝʟʠ ʧʦʟʠʮʠʠ ʥʘ ʮʝʥʦʚʠ 
ʩʧʠʩʲʮʠ ʚʘʞʘʪ ʩʲʱʦ ʟʘ ʦʧʮʠʷʪʘ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ 
"SAP Enterprise Master Data Management". 
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For all Master Data Management scenarios based on SAP 
Master Data Governance products, a SAP Professional Named 
User license is required for users maintaining MDM data. A 
SAP Limited Professional Named User license is required for 
users with read only access to data. 

ɿʘ ʚʩʠʯʢʠ ʩʮʝʥʘʨʠʠ ʥʘ Master Data Management, ʙʘʟʠʨʘʥʠ 
ʥʘ ʧʨʦʜʫʢʪʠ ʥʘ SAP Master Data Governance, ʩʝ ʠʟʠʩʢʚʘ 
ʣʠʮʝʥʟ ʥʘ SAP Professional Named User ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ, 
ʧʦʜʜʲʨʞʘʱʠ ʜʘʥʥʠ ʟʘ MDM. ʃʠʮʝʥʟ ʥʘ SAP Limited 
Professional Named User ʩʝ ʠʟʠʩʢʚʘ ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩ 
ʜʦʩʪʲʧ ʩʘʤʦ ʟʘ ʯʝʪʝʥʝ ʜʦ ʜʘʥʥʠʪʝ. 

For all Enterprise Master Data Management scenarios based 
on SAP NetWeaver Master Data Management products, a 
SAP Professional Named User license is required for users 
maintaining MDM data. In an Enterprise Master Data 
Management scenario, there is no named user license 
requirement for users simply viewing or browsing MDM data. 
This includes, but is not limited to 

ɿʘ ʚʩʠʯʢʠ ʩʮʝʥʘʨʠʠ ʥʘ Enterprise Master Data Management, 
ʙʘʟʠʨʘʥʠ ʥʘ ʧʨʦʜʫʢʪʠ ʥʘ SAP NetWeaver Master Data 
Management, ʩʝ ʠʟʠʩʢʚʘ ʣʠʮʝʥʟ ʥʘ SAP Professional Named 
User ʟʘ ʧʦʪʨʝʙʠʪʝʣʠ, ʧʦʜʜʲʨʞʘʱʠ ʜʘʥʥʠ ʟʘ MDM. ɺ 
ʩʮʝʥʘʨʠʡ ʥʘ Enterprise Master Data Management ʥʷʤʘ 
ʠʟʠʩʢʚʘʥʝ ʟʘ ʣʠʮʝʥʟ ʥʘ ʧʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʟʘ 
ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʠʪʦ ʧʨʦʩʪʦ ʧʨʝʛʣʝʞʜʘʪ ʠʣʠ ʙʨʘʫʟʚʘʪ ʜʘʥʥʠ 
ʟʘ MDM. ʊʦʚʘ ʚʢʣʶʯʚʘ, ʥʦ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘ ʜʦ 

Å a line of business user using a search application to 
identify a golden record in the MDM repository 

Å ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʩʬʝʨʘ ʥʘ ʜʝʡʥʦʩʪ, ʢʦʡʪʦ ʠʟʧʦʣʟʚʘ 
ʧʨʠʣʦʞʝʥʠʝ ʟʘ ʪʲʨʩʝʥʝ, ʟʘ ʜʘ ʠʜʝʥʪʠʬʠʮʠʨʘ ʥʘʡ-
ʜʦʙʲʨ ʟʘʧʠʩ ʚ ʨʝʧʦʟʠʪʘʨʘ ʥʘ MDM 

Å catalog users accessing a web catalog Å ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʢʘʪʘʣʦʛ, ʠʟʚʲʨʰʚʘʱʠ ʜʦʩʪʲʧ ʜʦ ʫʝʙ 
ʢʘʪʘʣʦʛ 

Å a web application accessing the MDM repository via 
services to read clean master data. 

Å ʫʝʙ ʧʨʠʣʦʞʝʥʠʝ, ʠʟʚʲʨʰʚʘʱʦ ʜʦʩʪʲʧ ʜʦ ʨʝʧʦʟʠʪʘʨ ʥʘ 
MDM ʯʨʝʟ ʫʩʣʫʛʠ ʟʘ ʯʝʪʝʥʝ ʥʘ ʠʟʯʠʩʪʝʥʠ ʦʩʥʦʚʥʠ 
ʜʘʥʥʠ. 

Since MDG may be deployed at ERP/ECC and share the same 
persistency layer itôs critical to distinguish active and inactive 
records. The license only assumes charging for the former and 
the latter may come in a few flavors: 

ʊʲʡ ʢʘʪʦ MDG ʤʦʞʝ ʜʘ ʩʝ ʨʘʟʛʲʨʥʝ ʥʘ ERP/ECC ʠ ʩʧʦʜʝʣʷ 
ʩʲʱʦʪʦ ʥʠʚʦ ʥʘ ʫʩʪʦʡʯʠʚʦʩʪ, ʠʟʢʣʶʯʠʪʝʣʥʦ ʚʘʞʥʦ ʝ ʜʘ ʩʝ 
ʨʘʟʛʨʘʥʠʯʘʚʘʪ ʘʢʪʠʚʥʠ ʠ ʥʝʘʢʪʠʚʠ ʟʘʧʠʩʠ. ʃʠʮʝʥʟʲʪ 
ʧʨʝʜʚʠʞʜʘ ʪʘʢʩʫʚʘʥʝ ʚ ʧʲʨʚʠʷ ʩʣʫʯʘʡ, ʘ ʚʲʚ ʚʪʦʨʠʷ ʩʘ 
ʚʲʟʤʦʞʥʠ ʥʷʢʦʣʢʦ ʚʘʨʠʘʥʪʘ: 

Å If an object is marked for deletion in ERP/ECC before 
MDG is deployed then it is considered inactive and not 
counted for the license blocks. 

Å ɸʢʦ ʜʘʜʝʥ ʦʙʝʢʪ ʝ ʤʘʨʢʠʨʘʥ ʟʘ ʠʟʪʨʠʚʘʥʝ ʚ ERP/ECC 
ʧʨʝʜʠ ʨʘʟʛʨʲʱʘʥʝʪʦ ʥʘ MDG, ʪʦʛʘʚʘ ʪʦʡ ʩʝ ʩʯʠʪʘ ʟʘ 
ʥʝʘʢʪʠʚʝʥ ʠ ʥʝ ʩʝ ʙʨʦʠ ʟʘ ʙʣʦʢʦʚʝʪʝ ʥʘ ʣʠʮʝʥʟ. 

Å If an object is marked for deletion in ERP/ECC after MDG 
is deployed then it is considered active and counted for 
the license blocks. 

Å ɸʢʦ ʜʘʜʝʥ ʦʙʝʢʪ ʝ ʤʘʨʢʠʨʘʥ ʟʘ ʠʟʪʨʠʚʘʥʝ ʚ ERP/ECC 
ʩʣʝʜ ʨʘʟʛʨʲʱʘʥʝʪʦ ʥʘ MDG, ʪʦʛʘʚʘ ʪʦʡ ʩʝ ʩʯʠʪʘ ʟʘ 
ʘʢʪʠʚʝʥ ʠ ʩʝ ʙʨʦʠ ʟʘ ʙʣʦʢʦʚʝʪʝ ʥʘ ʣʠʮʝʥʟ. 

Å If a customer developed a custom solution for the ñotherò 
domain and loads some data to MDG then prior to loading 
the customer should create a definition of inactive records 
and specify what field(s) mark such records. The marked 
for deletion objects are not counted for the license blocks. 
If there is no such a definition then all the objects are 
considered active. 

Å ɸʢʦ ʜʘʜʝʥ ʢʣʠʝʥʪ ʨʘʟʨʘʙʦʪʠ ʢʣʠʝʥʪʩʢʦ ʨʝʰʝʥʠʝ ʟʘ 
ñʜʨʫʛò ʜʦʤʝʡʥ ʠ ʟʘʨʝʜʠ ʥʷʢʦʠ ʜʘʥʥʠ ʚ MDG, ʪʦʛʘʚʘ, 
ʧʨʝʜʠ ʟʘʨʝʞʜʘʥʝʪʦ, ʢʣʠʝʥʪʲʪ ʪʨʷʙʚʘ ʜʘ ʩʲʟʜʘʜʝ 
ʜʝʬʠʥʠʮʠʷ ʟʘ ʥʝʘʢʪʠʚʥʠ ʟʘʧʠʩʠ ʠ ʜʘ ʧʦʩʦʯʠ ʢʘʢʚʦ 
ʧʦʣʝ(ʪʘ) ʤʘʨʢʠʨʘʪ ʪʘʢʠʚʘ ʟʘʧʠʩʠ. ʄʘʨʢʠʨʘʥʠʪʝ ʟʘ 
ʠʟʪʨʠʚʘʥʝ ʦʙʝʢʪʠ ʥʝ ʩʝ ʙʨʦʷʪ ʟʘ ʙʣʦʢʦʚʝʪʝ ʥʘ 
ʣʠʮʝʥʟʘ. ɸʢʦ ʥʷʤʘ ʪʘʢʘʚʘ ʜʝʬʠʥʠʮʠʷ, ʚʩʠʯʢʠ ʦʙʝʢʪʠ 
ʩʝ ʩʯʠʪʘʪ ʟʘ ʘʢʪʠʚʥʠ. 

Å If an object is physically deleted from MDG or archived 
then it is not counted for the license blocks. 

Å ɸʢʦ ʜʘʜʝʥ ʦʙʝʢʪ ʝ ʠʟʪʨʠʪ ʬʠʟʠʯʝʩʢʠ ʦʪ MDG ʠʣʠ ʝ 
ʘʨʭʠʚʠʨʘʥ, ʪʦʡ ʥʝ ʩʝ ʙʨʦʠ ʟʘ ʙʣʦʢʦʚʝʪʝ ʥʘ ʣʠʮʝʥʟ. 

5.11 SAP NetWeaver Identity Management for employees and 
SAP NetWeaver Identity Management for non-employees. 

5.11 SAP NetWeaver Identity Management ʟʘ ʩʣʫʞʠʪʝʣʠ ʠ SAP 
NetWeaver Identity Management ʟʘ ʚʲʥʰʥʠ ʣʠʮʘ.  

SAP NetWeaver Identity Management may be used by 
Licensee to integrate Licenseeôs SAP applications as part of an 
application-specific runtime license of SAP NetWeaver 
Foundation. For any other use (e.g. Integration into 3rd party 
applications or non-SAP applications), SAP NetWeaver Identity 
Management needs to be licensed. 

SAP NetWeaver Identity Management ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ 
ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʟʘ ʠʥʪʝʛʨʘʮʠʷ ʥʘ SAP 
ʧʨʠʣʦʞʝʥʠʷʪʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʢʘʪʦ ʯʘʩʪ ʦʪ 
ʩʧʝʮʠʬʠʯʥʠʷ ʟʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver Foundation. ɿʘ ʚʩʷʢʦ ʜʨʫʛʦ 
ʠʟʧʦʣʟʚʘʥʝ (ʥʘʧʨʠʤʝʨ ʠʥʪʝʛʨʘʮʠʷ ʚ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ ʠʣʠ ʧʨʠʣʦʞʝʥʠʷ, ʨʘʟʣʠʯʥʠ ʦʪ SAP), SAP NetWeaver 
Identity Management ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ. 

5.12 SAP NetWeaver Foundation for Third Party Applications. 5.12 SAP NetWeaver Foundation ʟʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ. 

Customers must decide the first time they purchase or license 
a SAP NetWeaver Foundation for Third Party Applications 
license which model (user-based or Core-based) they choose. 
Switching or mixing Core-based and user-based licensing for 
SAP NetWeaver Foundation for Third Party Applications is not 
permitted. 

ʇʨʠ ʧʲʨʚʦʪʦ ʟʘʢʫʧʫʚʘʥʝ ʠʣʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP 
NetWeaver Foundation ʟʘ ʇʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʢʣʠʝʥʪʠʪʝ ʪʨʷʙʚʘ ʜʘ ʨʝʰʘʪ ʢʦʡ ʤʦʜʝʣ (ʙʘʟʠʨʘʥ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣ ʠʣʠ ʙʘʟʠʨʘʥ ʥʘ ʷʜʨʦ) ʠʟʙʠʨʘʪ. ʇʨʝʚʢʣʶʯʚʘʥʝ 
ʠʣʠ ʩʤʝʩʚʘʥʝ ʥʘ ʙʘʟʠʨʘʥʦ ʥʘ ʷʜʨʦ ʠ ʙʘʟʠʨʘʥʦ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣ ʣʠʮʝʥʟʠʨʘʥʝ ʟʘ SAP NetWeaver Foundation ʟʘ 
ʇʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʥʝ ʩʝ ʜʦʧʫʩʢʘ. 

5.13 SAP NetWeaver Portal, enterprise workspaces. 5.13 SAP NetWeaver Portal, ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ. 

SAP NetWeaver Portal enterprise workspaces include the 
runtime rights of SAP NetWeaver Enterprise Portal. In case 
SAP NetWeaver Portal enterprise workspaces are used 
standalone without access to any SAP application SAP Named 
Users licenses are not required. 

SAP NetWeaver Portal ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ 
ʚʢʣʶʯʚʘʪ ʧʨʘʚʘʪʘ ʧʦ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP 
NetWeaver Enterprise Portal. ɺ ʩʣʫʯʘʡ ʯʝ SAP NetWeaver 
Portal ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ ʩʝ ʠʟʧʦʣʟʚʘʪ 
ʘʚʪʦʥʦʤʥʦ ʙʝʟ ʜʦʩʪʲʧ ʜʦ ʢʦʝʪʦ ʠ ʜʘ ʝ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP, 
ʥʝ ʩʝ ʠʟʠʩʢʚʘʪ ʣʠʮʝʥʟʠ ʥʘ ʧʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP. 
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5.14 Duet Enterprise. 5.14 Duet Enterprise. 

Duet Enterprise is delivered with a limited number of Duet 
Enterprise Starter Services specified in the Documentation and 
at: https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Ent
erprise_Services.pdf. SAP Platform Standard Users may 
access Duet Enterprise Starter Services provided (i) Licensee 
has licensed the package license for Duet Enterprise; and (ii) 
Duet Enterprise Starter Services are accessed solely through 
Microsoft SharePoint leveraging Duet Enterprise. Any Use of 
Duet Enterprise beyond the Duet Enterprise Starter Services 
requires Licensee to license the applicable SAP Named User 
type and category. In addition, Licensee is also licensed to Use 
SAP NetWeaver Gateway but only via MS Sharepoint, MS 
Office and/or Duet Enterprise for the sole purpose of 
performing Duet Enterprise functions. 

Duet Enterprise ʩʝ ʜʦʩʪʘʚʷ ʩ ʦʛʨʘʥʠʯʝʥ ʙʨʦʡ Duet Enterprise 
Starter Services, ʧʦʩʦʯʝʥʠ ʚ ɼʦʢʫʤʝʥʪʘʮʠʷʪʘ ʠ ʥʘ: 
https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Ent
erprise_Services.pdf. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʚʠʜ SAP Platform 
Standard Users ʤʦʛʘʪ ʜʘ ʦʩʲʱʝʩʪʚʷʚʘʪ ʜʦʩʪʲʧ ʜʦ Duet 
Enterprise Starter Services, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ (i) 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʧʦʣʫʯʠʣ ʣʠʮʝʥʟ ʟʘ ʧʘʢʝʪ ʟʘ Duet 
Enterprise; ʠ (ii) ʜʦʩʪʲʧʲʪ ʜʦ Duet Enterprise Starter Services 
ʩʪʘʚʘ ʝʜʠʥʩʪʚʝʥʦ ʯʨʝʟ Microsoft SharePoint, ʧʦʩʨʝʜʩʪʚʦʤ 
ʢʦʡʪʦ ʩʝ ʧʨʝʜʦʩʪʘʚʷ Duet Enterprise. ɺʩʷʢʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
Duet Enterprise ʦʪʚʲʜ Duet Enterprise Starter Services 
ʠʟʠʩʢʚʘ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʣʠʮʝʥʟʠʨʘ ʧʨʠʣʦʞʠʤʠʷ 
ʚʠʜ ʠ ʢʘʪʝʛʦʨʠʷ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP.  ɺ 
ʜʦʧʲʣʥʝʥʠʝ, ʃʠʮʝʥʟʦʧʦʧʦʣʫʯʘʪʝʣʷʪ ʩʲʱʦ ʝ ʣʠʮʝʥʟʠʨʘʥ ʜʘ 
ʀʟʧʦʣʟʚʘ ʠ SAP NetWeaver Gateway, ʥʦ ʩʘʤʦ ʯʨʝʟ MS 
Sharepoint, MS Office ʠ/ʠʣʠ Duet Enterprise ʝʜʠʥʩʪʚʝʥʦ ʩ 
ʮʝʣ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʬʫʥʢʮʠʠʪʝ ʥʘ Duet Enterprise.  

5.15 SAP NetWeaver Process Orchestration. 5.15 SAP NetWeaver Process Orchestration. 

SAP NetWeaver Process Orchestration includes the rights to 
use SAP NetWeaver Process Integration (PI), SAP NetWeaver 
Business Process Management (BPM) and SAP NetWeaver 
Business Rules Management (BRM). SAP NetWeaver Process 
Orchestration includes a restricted runtime license of SAP 
NetWeaver Foundation for Third Party Applications to be used 
only in conjunction with SAP NetWeaver PI, BPM, and/or BRM. 

SAP NetWeaver Process Orchestration ʚʢʣʶʯʚʘ ʧʨʘʚʘʪʘ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP NetWeaver Process Integration (PI), SAP 
NetWeaver Business Process Management (BPM) ʠ SAP 
NetWeaver Business Rules Management (BRM). SAP 
NetWeaver Process Orchestration ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ 
ʟʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver Foundation for 
Third Party Applications, ʢʦʡʪʦ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʚʲʚ 
ʚʨʲʟʢʘ ʩ SAP NetWeaver PI, BPM ʠ/ʠʣʠ BRM. 

5.16 SAP NetWeaver Single Sign-On Internal User and SAP 
NetWeaver Single Sign-On External User. 

5.16 SAP NetWeaver Single Sign-On Internal User ʠ SAP 
NetWeaver Single Sign-On External User. 

Users performing developer or administrative functions require 
a Named User license in addition to the Package License for 
the Software. 

ɿʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʠʟʧʲʣʥʷʚʘʪ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ 
ʬʫʥʢʮʠʠ ʠʣʠ ʬʫʥʢʮʠʠ ʥʘ ʨʘʟʨʘʙʦʪʯʠʢ, ʦʩʚʝʥ ʃʠʮʝʥʟʘ ʟʘ 
ʇʘʢʝʪ ʟʘ ʉʦʬʪʫʝʨʘ ʩʝ ʠʟʠʩʢʚʘ ʠ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ. 

5.17 SAP NetWeaver Landscape Virtualization Management, 
enterprise edition. 

5.17 SAP NetWeaver Landscape Virtualization Management, 
enterprise edition. 

Licenses for LVM instances are not permanently assigned to a 
specific LVM instance, but can be pooled allowing them to be 
assigned and unassigned to LVM instances as necessary 
based on the applications being managed by SAP NetWeaver 
Landscape Virtualization Management. Licenses for the 
copy/refresh option must be assigned to a specific SAP 
system/application (e.g. ECC, CRM, SRM, etc.), and can only 
be reassigned to a different system/application once in a 12 
month period. Licensee acknowledges and agrees that it is 
Licenseeôs responsibility to ensure that it has all necessary 
third party license rights required to clone and/or copy an 
environment using this software, and Licensee has obtained 
and will maintain all such license rights necessary to use the 
functionality described herein, including without limitation the 
license right to operate the target system landscape after 
cloning and/or copying. Without limiting the materiality of other 
provisions of the Agreement, the parties agree that any 
violation by Licensee of third party license rights in this respect 
will be a material breach of the Agreement. 

ʃʠʮʝʥʟʠʪʝ ʟʘ LVM ʠʥʩʪʘʥʮʠʠ ʥʝ ʩʝ ʧʨʠʩʲʝʜʠʥʷʚʘʪ 
ʦʢʦʥʯʘʪʝʣʥʦ ʢʲʤ ʢʦʥʢʨʝʪʥʘ LVM ʠʥʩʪʘʥʮʠʷ, ʘ ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʛʨʫʧʠʨʘʥʠ, ʢʘʪʦ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʤʦʞʝ ʜʘ ʩʝ ʠʟʚʲʨʰʚʘ 
ʧʨʠʩʲʝʜʠʥʷʚʘʥʝ ʠʣʠ ʦʪʤʷʥʘ ʥʘ ʪʷʭʥʦʪʦ ʧʨʠʩʲʝʜʠʥʷʚʘʥʝ 
ʢʲʤ LVM ʠʥʩʪʘʥʮʠʠ, ʢʘʢʪʦ ʝ ʥʝʦʙʭʦʜʠʤʦ, ʥʘ ʙʘʟʘʪʘ ʥʘ 
ʧʨʠʣʦʞʝʥʠʷʪʘ, ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ SAP NetWeaver Landscape 
Virtualization Management. ʃʠʮʝʥʟʠʪʝ ʟʘ ʦʧʮʠʷʪʘ ʟʘ 
ʢʦʧʠʨʘʥʝ/ʦʧʨʝʩʥʷʚʘʥʝ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʧʨʠʩʲʝʜʠʥʝʥʠ ʢʲʤ 
ʢʦʥʢʨʝʪʥʘ SAP ʩʠʩʪʝʤʘ/ʧʨʠʣʦʞʝʥʠʝ (ʥʘʧʨʠʤʝʨ ECC, CRM, 
SRM ʠ ʪ.ʥ.) ʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʦʚʪʦʨʥʦ ʧʨʠʩʲʝʜʠʥʷʚʘʥʠ 
ʢʲʤ ʜʨʫʛʘ ʩʠʩʪʝʤʘ/ʧʨʠʣʦʞʝʥʠʝ ʩʘʤʦ ʚʝʜʥʲʞ ʥʘ 12 ʤʝʩʝʮʘ. 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʩʝ ʩʲʛʣʘʩʷʚʘ ʠ ʧʨʠʟʥʘʚʘ, ʯʝ ʝ 
ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʩʝ ʫʚʝʨʠ, ʯʝ ʠʤʘ 
ʚʩʠʯʢʠ ʥʝʦʙʭʦʜʠʤʠ ʧʨʘʚʘ ʟʘ ʣʠʮʝʥʟ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, ʢʦʠʪʦ 
ʩʝ ʠʟʠʩʢʚʘʪ ʟʘ ʢʣʦʥʠʨʘʥʝ ʠ/ʠʣʠ ʢʦʧʠʨʘʥʝ ʥʘ ʩʨʝʜʘ ʯʨʝʟ 
ʪʦʟʠ ʩʦʬʪʫʝʨ ʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʧʨʠʜʦʙʠʣ ʠ ʱʝ 
ʧʦʜʜʲʨʞʘ ʚʩʠʯʢʠ ʪʘʢʠʚʘ ʧʨʘʚʘ ʟʘ ʣʠʮʝʥʟ, ʥʝʦʙʭʦʜʠʤʠ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʪʫʢ ʦʧʠʩʘʥʘʪʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ, 
ʚʢʣʶʯʠʪʝʣʥʦ, ʥʦ ʥʝ ʩʘʤʦ, ʧʨʘʚʦʪʦ ʟʘ ʣʠʮʝʥʟ ʟʘ ʫʧʨʘʚʣʝʥʠʝ 
ʥʘ ʮʝʣʝʚʘʪʘ ʩʠʩʪʝʤʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ ʩʣʝʜ ʢʣʦʥʠʨʘʥʝ ʠ/ʠʣʠ 
ʢʦʧʠʨʘʥʝ. ɹʝʟ ʦʛʨʘʥʠʯʘʚʘʥʝ ʥʘ ʚʘʞʥʦʩʪʪʘ ʥʘ ʜʨʫʛʠ 
ʨʘʟʧʦʨʝʜʙʠ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, ʩʪʨʘʥʠʪʝ ʩʝ ʩʲʛʣʘʩʷʚʘʪ, 
ʯʝ ʚʩʷʢʦ ʥʘʨʫʰʝʥʠʝ ʥʘ ʧʨʘʚʘʪʘ ʥʘ ʣʠʮʝʥʟ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ 
ʦʪ ʩʪʨʘʥʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ, ʚ ʪʦʟʠ ʩʣʫʯʘʡ ʱʝ 
ʧʨʝʜʩʪʘʚʣʷʚʘ ʩʲʱʝʩʪʚʝʥʦ ʥʘʨʫʰʝʥʠʝ ʥʘ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ. 

5.18 SAP Visual Business. 5.18 SAP Visual Business. 

All standard SAP products include a limited license for the 
Licensee to use SAP Visual Business subject to the following 
restriction: Licensee may not modify use cases delivered by 
SAP, or view or create use cases not delivered by SAP 
standard applications, unless Licensee has expressly licensed 
SAP Visual Business (note SAP Visual Business Interface is 
licensed via SAP NetWeaver). 

ɺʩʠʯʢʠ ʩʪʘʥʜʘʨʪʥʠ ʧʨʦʜʫʢʪʠ ʥʘ SAP ʚʢʣʶʯʚʘʪ ʦʛʨʘʥʠʯʝʥ 
ʣʠʮʝʥʟ ʟʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ 
ʥʘ SAP Visual Business ʩʲʛʣʘʩʥʦ ʩʣʝʜʥʦʪʦ ʦʛʨʘʥʠʯʝʥʠʝ: 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʤʦʞʝ ʜʘ ʤʦʜʠʬʠʮʠʨʘ ʩʣʫʯʘʠʪʝ ʥʘ 
ʠʟʧʦʣʟʚʘʥʝ, ʜʦʩʪʘʚʝʥʠ ʦʪ SAP, ʠʣʠ ʜʘ ʧʨʝʛʣʝʞʜʘ ʠʣʠ 
ʩʲʟʜʘʚʘ ʩʣʫʯʘʠ ʥʘ ʠʟʧʦʣʟʚʘʥʝ, ʢʦʠʪʦ ʥʝ ʩʘ ʜʦʩʪʘʚʝʥʠ ʦʪ 
ʩʪʘʥʜʘʨʪʥʠ ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP, ʦʩʚʝʥ ʘʢʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʝ ʣʠʮʝʥʟʠʨʘʣ ʠʟʨʠʯʥʦ SAP Visual 
Business (ʟʘʙʝʣʝʞʝʪʝ, ʯʝ SAP Visual Business Interface ʩʝ 
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ʣʠʮʝʥʟʠʨʘ ʯʨʝʟ SAP NetWeaver). 

5.19 SAP NetWeaver Foundation. 5.19 SAP NetWeaver Foundation. 

An application-specific runtime license of SAP NetWeaver 
Foundation is included with all Package licenses provided that 
SAP NetWeaver is delivered with the software. This runtime 
license permits the Licensee to use the capabilities of SAP 
NetWeaver Foundation with the respective licensed SAP 
Application as well as with Licensee's Modifications to the 
licensed SAP Application. The application-specific runtime 
license does not permit the use of SAP NetWeaver with other 
SAP Applications or 3rd party applications. Use of SAP 
NetWeaver in conjunction with the application-specific runtime 
license requires the respective SAP Named User license. 

ʉʧʝʮʠʬʠʯʝʥ ʟʘ ʧʨʠʣʦʞʝʥʠʝ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ SAP NetWeaver Foundation ʝ ʚʢʣʶʯʝʥ ʢʲʤ 
ʚʩʠʯʢʠ ʣʠʮʝʥʟʠ ʟʘ ʇʘʢʝʪʠ, ʧʨʠ ʫʩʣʦʚʠʝ, ʯʝ ʩʲʩ ʩʦʬʪʫʝʨʘ ʩʝ 
ʧʨʝʜʦʩʪʘʚʷ SAP NetWeaver.  ʊʦʟʠ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʧʦʟʚʦʣʷʚʘ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʜʘ ʠʟʧʦʣʟʚʘ 
ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ SAP NetWeaver Foundation ʩʲʩ 
ʩʲʦʪʚʝʪʥʦ ʣʠʮʝʥʟʠʨʘʥʦʪʦ SAP ʧʨʠʣʦʞʝʥʠʝ, ʢʘʢʪʦ ʠ ʩ 
ʄʦʜʠʬʠʢʘʮʠʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʥʘ ʣʠʮʝʥʟʠʨʘʥʦʪʦ 
SAP ʧʨʠʣʦʞʝʥʠʝ. ʉʧʝʮʠʬʠʯʥʠʷʪ ʟʘ ʧʨʠʣʦʞʝʥʠʝ ʣʠʮʝʥʟ ʟʘ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʝ ʧʦʟʚʦʣʷʚʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP 
NetWeaver ʩ ʜʨʫʛʠ SAP ʧʨʠʣʦʞʝʥʠʷ ʠʣʠ ʧʨʠʣʦʞʝʥʠʷ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP NetWeaver ʚʲʚ ʚʨʲʟʢʘ 
ʩʩ̡ ʩʧʝʮʠʬʠʯʥʠʷ ʟʘ ʧʨʠʣʦʞʝʥʠʝ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʠʟʠʩʢʚʘ ʩʲʦʪʚʝʪʥʠʷ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP. 

6. SAP BusinessObjects 6. SAP BusinessObjects 

6.1 SAP BusinessObjects (BA&T License Model). 6.1 SAP BusinessObjects (ʄʦʜʝʣ ʥʘ ʣʠʮʝʥʟ BA&T). 

6.1.1 SAP BusinessObjects Business Intelligence 6.1.1 SAP BusinessObjects Business Intelligence 

There are two ways to license SAP BusinessObjects Business 
Intelligence capabilities: 

ʉʲʱʝʩʪʚʫʚʘʪ ʜʚʘ ʥʘʯʠʥʘ ʟʘ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ 
ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ SAP BusinessObjects Business 
Intelligence: 

(1) BA&T SAP BusinessObjects Business Intelligence Suite ò 
BI Suiteò includes the SAP BusinessObjects BI platform 
along with the following engines: the Business 
Intelligence Mobile Add-on, BA&T SAP BusinessObjects 
Crystal Reports, BA&T SAP BusinessObjects Web 
Intelligence, BA&T SAP BusinessObjects Dashboard, 
BA&T SAP BusinessObjects Explorer, BA&T SAP 
BusinessObjects Analysis edition for Microsoft Office, 
SAP Lumira , and BA&T SAP BusinessObjects Analysis 
edition for OLAP. The BI Suite Package engines include 
rights to view content for the BI clients identified above. 
The BI Suite Package includes runtime license to use the 
SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) solely for the purposes of 
accessing semantic data. 

(1) BA&T SAP BusinessObjects Business Intelligence Suite ò 
BI Suiteò ʚʢʣʶʯʚʘ ʧʣʘʪʬʦʨʤʘʪʘ SAP BusinessObjects 
BI ʟʘʝʜʥʦ ʩʲʩ ʩʣʝʜʥʠʪʝ ʤʝʭʘʥʠʟʤʠ: Business 
Intelligence Mobile Add-on, BA&T SAP BusinessObjects 
Crystal Reports, BA&T SAP BusinessObjects Web 
Intelligence, BA&T SAP BusinessObjects Dashboard, 
BA&T SAP BusinessObjects Explorer, BA&T SAP 
BusinessObjects Analysis - ʚʝʨʩʠʷ ʟʘ Microsoft Office, 
SAP Lumira ʠ BA&T SAP BusinessObjects Analysis - 
ʚʝʨʩʠʷ ʟʘ OLAP. ʄʝʭʘʥʠʟʤʠʪʝ ʥʘ ʧʘʢʝʪʘ BI Suite 
ʚʢʣʶʯʚʘʪ ʧʨʘʚʘ ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʟʘ BI 
ʢʣʠʝʥʪʠʪʝ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʧʦ-ʛʦʨʝ. ʇʘʢʝʪʲʪ BI Suite 
ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP BusinessObjects BI Semantic Layer 
RESTful Web Service SDK (ñBI SDKò) ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ 
ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. 

(2) Component (non-Suite) model. The SAP BusinessObjects 
Business Intelligence products that comprise the SAP 
BusinessObjects Business Intelligence Suite can be 
purchased separately via a component model if preferred. 
Each of the following (the ñClient Enginesò) can be 
purchased individually: the SAP BusinessObjects BI 
platform, the Mobile engine, the Crystal Reports engine, 
the Web Intelligence engine, the Dashboards engine, the 
Explorer engine, the Analysis, for Microsoft Office engine, 
and the Analysis, for OLAP engine. The engines include 
rights to view content for the BI clients identified above 
that have been explicitly purchased. The BI platform 
includes runtime license to use the SAP BusinessObjects 
BI Semantic Layer RESTful Web Service SDK (ñBI SDKò) 
solely for the purposes of accessing semantic data. 

(2) ʂʦʤʧʦʥʝʥʪʝʥ (ʥʝʧʘʢʝʪʝʥ) ʤʦʜʝʣ. ʇʨʦʜʫʢʪʠʪʝ SAP 
BusinessObjects Business Intelligence, ʢʦʠʪʦ ʦʙʭʚʘʱʘʪ 
SAP BusinessObjects Business Intelligence Suite, ʤʦʛʘʪ 
ʜʘ ʙʲʜʘʪ ʟʘʢʫʧʝʥʠ ʧʦʦʪʜʝʣʥʦ ʯʨʝʟ ʤʦʜʝʣ ʥʘ 
ʢʦʤʧʦʥʝʥʪ, ʘʢʦ ʪʘʢʘ ʧʨʝʜʧʦʯʠʪʘ ʢʣʠʝʥʪʲʪ. ɺʩʝʢʠ ʝʜʠʥ 
ʦʪ ʩʣʝʜʥʠʪʝ ("ʂʣʠʝʥʪʩʢʠ ʤʝʭʘʥʠʟʤʠ") ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʟʘʢʫʧʝʥ ʦʪʜʝʣʥʦ: ʧʣʘʪʬʦʨʤʘʪʘ SAP BusinessObjects 
BI, ʤʝʭʘʥʠʟʤʲʪ ʥʘ Mobile, ʤʝʭʘʥʠʟʤʲʪ ʥʘ Crystal 
Reports, ʤʝʭʘʥʠʟʤʲʪ ʥʘ Web Intelligence, ʤʝʭʘʥʠʟʤʲʪ 
ʥʘ Dashboards, ʤʝʭʘʥʠʟʤʲʪ ʥʘ Explorer, ʤʝʭʘʥʠʟʤʲʪ 
ʥʘ Analysis ʟʘ Microsoft Office ʠ ʤʝʭʘʥʠʟʤʲʪ ʥʘ 
Analysis ʟʘ OLAP. ʄʝʭʘʥʠʟʤʠʪʝ ʚʢʣʶʯʚʘʪ ʧʨʘʚʘ ʟʘ 
ʧʨʝʛʣʝʜ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʟʘ BI ʢʣʠʝʥʪʠʪʝ, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʧʦ-ʛʦʨʝ, ʢʦʠʪʦ ʩʘ ʠʟʨʠʯʥʦ ʟʘʢʫʧʝʥʠ.  
ʇʣʘʪʬʦʨʤʘʪʘ BI Suite ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP BusinessObjects BI 
Semantic Layer RESTful Web Service SDK (ñBI SDKò) 
ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. 

For a single Deployment of SAP BusinessObjects BI platform, 
either the SAP BusinessObjects Business Intelligence Suite 
model or the Component Model must be used. They cannot 
both be used in a single Deployment of SAP BusinessObjects 
BI platform. 

ɿʘ ʝʜʠʥʠʯʥʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ SAP 
BusinessObjects BI, ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʠʣʠ ʤʦʜʝʣʲʪ 
SAP BusinessObjects Business Intelligence Suite, ʠʣʠ 
ʤʦʜʝʣʲʪ ʥʘ ʢʦʤʧʦʥʝʥʪ. ʅʝ ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʠ ʜʚʘʪʘ 
ʤʦʜʝʣʘ ʚ ʝʜʠʥʠʯʥʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ SAP 
BusinessObjects BI. 

Author/Designer Licenses are available in two ways: ʃʠʮʝʥʟʠ ʥʘ ʘʚʪʦʨʠ/ʜʠʟʘʡʥʝʨʠ ʩʘ ʥʘʣʠʯʥʠ ʧʦ ʜʚʘ ʥʘʯʠʥʘ: 

(a) SAP Application Business Analytics Professional User (a) SAP Application Business Analytics Professional User 
(b) SAP Application BI Limited User (b) SAP Application BI Limited User 

Both the SAP BusinessObjects Business Intelligence Suite and 
the Component models can be licensed using either the 

ʂʘʢʪʦ ʤʦʜʝʣʲʪ SAP BusinessObjects Business Intelligence 
Suite, ʪʘʢʘ ʠ ʢʦʤʧʦʥʝʥʪʥʠʷʪ ʤʦʜʝʣ ʤʦʛʘʪ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘʪ 
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Concurrent Session license metric or the Named User (NUL) 
license metric. 

ʠʣʠ ʧʦʩʨʝʜʩʪʚʦʤ ʤʝʪʨʠʢʘʪʘ ʟʘ ʣʠʮʝʥʟ ʥʘ ɽʜʥʦʚʨʝʤʝʥʥʘ 
ʩʝʩʠʷ, ʠʣʠ ʧʦʩʨʝʜʩʪʚʦʤ ʤʝʪʨʠʢʘʪʘ ʟʘ ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ 
ʧʦʪʨʝʙʠʪʝʣ (NUL). 

If purchased using the Component (non-Suite) Model, the 
Client Engines must be licensed using the same metric (NUL 
or Concurrent Sessions) as the BI Platform and cannot exceed 
the number of licenses for the BI Platform using the same 
license metric. 

ɸʢʦ ʩʘ ʟʘʢʫʧʝʥʠ ʧʦ ʢʦʤʧʦʥʝʥʪʥʠʷ (ʥʝʧʘʢʝʪʝʥ) ʤʦʜʝʣ, 
ʂʣʠʝʥʪʩʢʠʪʝ ʤʝʭʘʥʠʟʤʠ ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘʪ 
ʧʦʩʨʝʜʩʪʚʦʤ ʩʲʱʘʪʘ ʤʝʪʨʠʢʘ (NUL ʠʣʠ ɽʜʥʦʚʨʝʤʝʥʥʠ 
ʩʝʩʠʠ) ʢʘʪʦ BI ʧʣʘʪʬʦʨʤʘʪʘ ʠ ʥʝ ʤʦʛʘʪ ʜʘ ʧʨʝʚʠʰʘʚʘʪ 
ʙʨʦʷ ʥʘ ʣʠʮʝʥʟʠʪʝ ʟʘ BI ʧʣʘʪʬʦʨʤʘʪʘ ʧʨʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
ʩʲʱʘʪʘ ʤʝʪʨʠʢʘ ʟʘ ʣʠʮʝʥʟ. 

Oracle OLAP Data Provider for SAP BusinessObjects BI 
(OODP). Licenseeôs license rights for the BI Suite or BI 
components include a runtime license for the OODP. 
Licenseeôs Use of the OODP Runtime Software is limited solely 
to connecting SAP BusinessObjects BI software both directly 
and indirectly to Oracle OLAP Data. It cannot be used to 
provide data to non-SAP products or those outside the BI and 
Predictive Analysis portfolio. 

Oracle OLAP Data Provider ʟʘ SAP BusinessObjects BI 
(OODP). ʇʨʘʚʘʪʘ ʧʦ ʣʠʮʝʥʟ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʟʘ BI 
Suite ʠʣʠ BI ʢʦʤʧʦʥʝʥʪʠ ʚʢʣʶʯʚʘʪ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʟʘ OODP. ʀʟʧʦʣʟʚʘʥʝʪʦ ʦʪ ʩʪʨʘʥʘ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʥʘ OODP Runtime Software ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʚʲʨʟʚʘʥʝ ʥʘ ʩʦʬʪʫʝʨʘ SAP 
BusinessObjects BI ʧʨʷʢʦ ʠ ʥʝʧʨʷʢʦ ʩ Oracle OLAP Data. 
ʊʦʡ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʜʘʥʥʠ ʥʘ 
ʧʨʦʜʫʢʪʠ, ʨʘʟʣʠʯʥʠ ʦʪ SAP ʠʣʠ ʪʝʟʠ, ʠʟʚʲʥ ʧʦʨʪʬʝʡʣʘ BI ʠ 
Predictive Analysis. 

6.1.1.1 SAP BusinessObjects Business Intelligence, version for SAP 
applications 

6.1.1.1 SAP BusinessObjects Business Intelligence, ʚʝʨʩʠʷ ʟʘ 
ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP 

SAP BusinessObjects Business Intelligence, version for SAP 
applications (ñBI for SAP Appsò) includes the SAP 
BusinessObjects BI platform along with the following Runtime 
Software 

SAP BusinessObjects Business Intelligence, version for SAP 
applications (ñBI for SAP Appsò) ʚʢʣʶʯʚʘ ʧʣʘʪʬʦʨʤʘʪʘ SAP 
BusinessObjects BI ʟʘʝʜʥʦ ʩʲʩ ʩʣʝʜʥʠʷ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ. 

¶ Business Intelligence Mobile Add-on, ¶ Business Intelligence Mobile Add-on,  

¶ BA&T SAP BusinessObjects Crystal Reports, ¶ BA&T SAP BusinessObjects Crystal Reports,  

¶ BA&T SAP BusinessObjects Web Intelligence, ¶ BA&T SAP BusinessObjects Web Intelligence,  

¶ BA&T SAP BusinessObjects Dashboard, ¶ BA&T SAP BusinessObjects Dashboard,  

¶ BA&T SAP BusinessObjects Explorer, ¶ BA&T SAP BusinessObjects Explorer,  

¶ BA&T SAP BusinessObjects Analysis edition for Microsoft 
Office, 

¶ BA&T SAP BusinessObjects Analysis edition for Microsoft 
Office,  

¶ SAP Lumira, and ¶ SAP Lumira ʠ 

¶ BA&T SAP BusinessObjects Analysis edition for OLAP. ¶ BA&T SAP BusinessObjects Analysis edition for OLAP. 

The BI for SAP Apps engine includes rights to view 
content for the BI clients identified above and is limited to 
use with licensed SAP Software. The BI for SAP Apps 
Package includes runtime license to use the SAP 
BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) solely for the purposes of accessing 
semantic data. The BI for SAP Apps Package cannot be 
Used on the same Deployment as any other SAP 
BusinessObjects BI Software licensed by Licensee. 

ʄʝʭʘʥʠʟʤʲʪ BI for SAP Apps ʧʨʠʣʦʞʝʥʠʷ ʚʢʣʶʯʚʘ 
ʧʨʘʚʘ ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʩʲʜʲʨʞʘʥʠʝ ʟʘ ʢʣʠʝʥʪʠ ʥʘ BI, 
ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʧʦ-ʛʦʨʝ, ʠ ʝ ʦʛʨʘʥʠʯʝʥ ʜʦ 
ʠʟʧʦʣʟʚʘʥʝ ʩ ʣʠʮʝʥʟʠʨʘʥ ʉʦʬʪʫʝʨ ʥʘ SAP. ʇʘʢʝʪʲʪ 
BI for SAP Apps ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP BusinessObjects BI 
Semantic Layer RESTful Web Service SDK (ñBI SDKò) 
ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. ʇʘʢʝʪʲʪ BI for SAP Apps ʥʝ ʤʦʞʝ 
ʜʘ ʩʝ ʀʟʧʦʣʟʚʘ ʚ ʝʜʥʦ ʠ ʩʲʱʦ ʨʘʟʛʨʲʱʘʥʝ ʩ ʜʨʫʛ 
ʉʦʬʪʫʝʨ SAP BusinessObjects BI, ʣʠʮʝʥʟʠʨʘʥ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ. 

6.1.2 Dashboard and Visualization 6.1.2 ʊʘʙʣʦ ʠ ʚʠʟʫʘʣʠʟʘʮʠʷ 

6.1.2.1 SAP BusinessObjects Dashboards 6.1.2.1 SAP BusinessObjects Dashboards 

If you refresh, publish, push or otherwise change data 
contained in any Dashboards generated SWF file (or SWF file 
exported to other supported file formats (e.g., PDF, AIR, PPT)), 
you must have rights to a Dashboards Author/Design License. 

ɸʢʦ ʦʧʨʝʩʥʠʪʝ, ʧʫʙʣʠʢʫʚʘʪʝ, ʠʟʤʝʩʪʠʪʝ ʠʣʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ 
ʧʨʦʤʝʥʠʪʝ ʜʘʥʥʠ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʚ ʢʦʡʪʦ ʠ ʜʘ ʝ SWF ʬʘʡʣ, 
ʛʝʥʝʨʠʨʘʥ ʦʪ Dashboards (ʠʣʠ SWF ʬʘʡʣ, ʝʢʩʧʦʨʪʠʨʘʥ ʚ 
ʜʨʫʛʠ ʧʦʜʜʨʲʞʘʥʠ ʬʘʡʣʦʚʠ ʬʦʨʤʘʪʠ (ʥʘʧʨ. PDF, AIR, 
PPT)), ʪʨʷʙʚʘ ʜʘ ʠʤʘʪʝ ʧʨʘʚʘ ʟʘ ʃʠʮʝʥʟ ʟʘ ʘʚʪʦʨ/ʜʠʟʘʡʥ.  

6.1.3 BA&T SAP Business Objects Explorer accelerated package 6.1.3 ʋʩʢʦʨʝʥ ʧʘʢʝʪ BA&T SAP Business Objects Explorer 

The SAP BusinessObjects Explorer package is intended to 
support a limited use scenario of search and exploration with 
SAP BusinessObjects Business Intelligence against both in-
memory (accelerated) data sources and traditional data 
sources. The SAP BusinessObjects Explorer Package includes 
the rights to use Explorer in the following scenarios (1) search 
and exploration against data via the SAP BusinessObjects 
semantic layer associated with this license, (2) search and 
exploration against data resident in accelerated data sources 
and (3) search and exploration against data contained within 
Excel or .csv files. 

ʇʘʢʝʪʲʪ SAP BusinessObjects Explorer ʝ ʧʨʝʜʥʘʟʥʘʯʝʥ ʟʘ 
ʧʦʜʜʨʲʞʢʘ ʥʘ ʩʮʝʥʘʨʠʡ ʥʘ ʦʛʨʘʥʠʯʝʥʦ ʠʟʧʦʣʟʚʘʥʝ ʟʘ 
ʪʲʨʩʝʥʝ ʠ ʠʟʩʣʝʜʚʘʥʝ ʩ SAP BusinessObjects Business 
Intelligence, ʢʘʢʪʦ ʚ in-memory (ʫʩʢʦʨʝʥʠ) ʠʟʪʦʯʥʠʮʠ ʥʘ 
ʜʘʥʥʠ, ʪʘʢʘ ʠ ʚ ʪʨʘʜʠʮʠʦʥʥʠ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ. ʇʘʢʝʪʲʪ 
SAP BusinessObjects Explorer ʚʢʣʶʯʚʘ ʧʨʘʚʘʪʘ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ Explorer ʚ ʩʣʝʜʥʠʪʝ ʩʮʝʥʘʨʠʠ (1) ʪʲʨʩʝʥʝ ʠ 
ʠʟʩʣʝʜʚʘʥʝ ʩʨʝʜ ʜʘʥʥʠ ʧʦʩʨʝʜʩʪʚʦʤ ʩʝʤʘʥʪʠʯʥʠʷ ʩʣʦʡ ʥʘ 
SAP BusinessObjects, ʘʩʦʮʠʠʨʘʥ ʩ ʪʦʟʠ ʣʠʮʝʥʟ, (2) ʪʲʨʩʝʥʝ 
ʠ ʠʟʩʣʝʜʚʘʥʝ ʩʨʝʜ ʜʘʥʥʠ, ʥʘʤʠʨʘʱʠ ʩʝ ʚ ʫʩʢʦʨʝʥʠ 
ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ ʠ (3) ʪʲʨʩʝʥʝ ʠ ʠʟʩʣʝʜʚʘʥʝ ʩʨʝʜ 
ʜʘʥʥʠ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʚ Excel ʠʣʠ .csv ʬʘʡʣʦʚʝ. 
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The BA & T SAP BusinessObjects Explorer accelerated 
package is comprised of: 

ʋʩʢʦʨʝʥʠʷʪ ʧʘʢʝʪ BA & T SAP BusinessObjects Explorer ʩʝ 
ʩʲʩʪʦʠ ʦʪ: 

1. SAP BusinessObjects Explorer engine 1. ʄʝʭʘʥʠʟʲʤ SAP BusinessObjects Explorer 

2. SAP BusinessObjects BI platform (to be used only to 
support SAP BusinessObjects Explorer) 

2. ʇʣʘʪʬʦʨʤʘ SAP BusinessObjects BI (ʢʦʷʪʦ ʩʣʝʜʚʘ ʜʘ 
ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ SAP 
BusinessObjects Explorer) 

a. SAP BusinessObjects BI platform. Licensee is 
licensed to use only the following features of the 
SAP BusinessObjects BI platform: (a) Central 
Management Console (CMC), (b) third party 
authentication, (c) exploration of in-memory-based 
indexes with Explorer, (d) Central configuration 
Manager, (e) information design tool, (f) Translation 
Manager, (g) Lifecycle Management tool, (h) 
Upgrade Management tool, (i) BI launch pad 

a. ʇʣʘʪʬʦʨʤʘ SAP BusinessObjects BI. 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʝ ʣʠʮʝʥʟʠʨʘʥ ʜʘ ʠʟʧʦʣʟʚʘ 
ʩʘʤʦ ʩʣʝʜʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ 
SAP BusinessObjects BI: (ʘ) ʂʦʥʟʦʣʘ ʟʘ ʮʝʥʪʨʘʣʥʦ 
ʫʧʨʘʚʣʝʥʠʝ (CMC), (ʙ) ʧʨʦʚʝʨʢʘ ʥʘ ʘʚʪʝʥʪʠʯʥʦʩʪ 
ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, (ʚ) ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʙʘʟʠʨʘʥʠ ʥʘ 
"in-memory" ʠʥʜʝʢʩʠ ʩ Explorer, (ʛ) ʤʝʥʠʜʞʲʨ ʥʘ 
ʮʝʥʪʨʘʣʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ, (ʜ) ʠʥʩʪʨʫʤʝʥʪ ʟʘ 
ʜʠʟʘʡʥ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ, (ʝ) ʤʝʥʠʜʞʲʨ ʧʨʝʚʦʜʠ, 
(ʞ) ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʞʠʟʥʝʥʠʷ 
ʮʠʢʲʣ, (ʟ) ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʲʧʛʨʝʡʜʘ, (ʠ) ʢʦʥʪʨʦʣʝʥ ʧʘʥʝʣ ʥʘ BI 

3. SAP Data Integrator. Use is limited as follows: 3. SAP Data Integrator. ʀʟʧʦʣʟʚʘʥʝʪʦ ʝ ʦʛʨʘʥʠʯʝʥʦ, ʢʘʢʪʦ 
ʩʣʝʜʚʘ: 

a. Data Integrator and BusinessObjects BI platform 
may only be used in conjunction with SAP 
BusinessObjects Explorer package. 

a. Data Integrator ʠ ʧʣʘʪʬʦʨʤʘʪʘ BusinessObjects BI 
ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʩʘʤʦ ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʘʢʝʪʘ 
SAP BusinessObjects Explorer. 

b. Data Integrator may not be installed on the same 
blade as the SAP NetWeaver BWA blade or other 
data platforms. 

b. Data Integrator ʥʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʥʘ  
ʩʲʱʠʷ ʙʣʝʡʜ ʢʘʪʦ SAP NetWeaver BWA blade ʠʣʠ 
ʜʨʫʛʠ ʧʣʘʪʬʦʨʤʠ ʥʘ ʜʘʥʥʠ. 

c. Data Integrator may not be used for standalone ETL 
(extract, transform and load) projects. 

c. Data Integrator ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ 
ʘʚʪʦʥʦʤʥʠ ʧʨʦʝʢʪʠ ETL (ʠʟʚʣʠʯʘʥʝ, 
ʪʨʘʥʩʬʦʨʤʠʨʘʥʝ ʠ ʟʘʨʝʞʜʘʥʝ). 

License rights do not include SAP BusinessObjects Mobile 
engine or specific in-memory platforms (which must be 
licensed separately). 

ʃʠʮʝʥʟʥʠʪʝ ʧʨʘʚʘ ʥʝ ʚʢʣʶʯʚʘʪ ʤʝʭʘʥʠʟʤʘ SAP 
BusinessObjects Mobile ʠʣʠ ʩʧʝʮʠʬʠʯʥʠ in-memory 
ʧʣʘʪʬʦʨʤʠ (ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ). 

6.1.4 SAP BusinessObjects BI Platform/BI Suite Analytics Edition 6.1.4 SAP BusinessObjects BI Platform/BI Suite Analytics Edition 

SAP BusinessObjects BI Platform/BI Suite analytics edition 
includes the following Runtime Software: (i) Sybase IQ which 
can be deployed on multiple instances, so long as total number 
of cores deployed across all instances does not exceed 32 
cores and (ii) Data Integrator (DI) which may be deployed on 
multiple instances, so long as total number of cores deployed 
across all instances does not exceed8 Cores, and the DI 
instances are not clustered, , and (iii) one (1) User license of 
SAP Sybase PowerDesigner DataArchitect/DM. 

SAP BusinessObjects BI Platform/BI Suite analytics edition 
ʚʢʣʶʯʚʘ ʩʣʝʜʥʠʷ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ: (i) 
Sybase IQ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʚ ʤʥʦʞʝʩʪʚʦ 
ʠʥʩʪʘʥʮʠʠ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʦʙʱʠʷʪ ʙʨʦʡ ʷʜʨʘ ʚʲʚ ʚʩʠʯʢʠ 
ʪʝʟʠ ʠʥʩʪʘʥʮʠʠ ʥʝ ʥʘʜʚʠʰʘʚʘ 8 ʷʜʨʘ ʠ (ii) Data Integrator 
(DI), ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʚ ʤʥʦʞʝʩʪʚʦ 
ʠʥʩʪʘʥʮʠʠ, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʦʙʱʠʷʪ ʙʨʦʡ ʷʜʨʘ ʚʲʚ ʚʩʠʯʢʠ 
ʪʝʟʠ ʠʥʩʪʘʥʮʠʠ ʥʝ ʥʘʜʭʚʲʨʣʷ 1 ʷʜʨʘ ʠ ʠʥʩʪʘʥʮʠʠʪʝ ʥʘ DI 
ʥʝ ʩʘ ʢʣʲʩʪʝʨʥʠ ʠ (iii) ʝʜʠʥ (1) ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʣʠʮʝʥʟ ʟʘ 
SAP Sybase PowerDesigner DataArchitect/DM. 

Use of Data Integrator runtime (i) does not include Text Data 
Processing and (ii) is limited to connection to and leverage of 
any existing CMS repositories residing on a separate server in 
the customerôs landscape solely to load data from any data 
source but only into the Sybase IQ runtime. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ Data Integrator (i) 
ʥʝ ʚʢʣʶʯʚʘ Text Data Processing ʠ (ii) ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 
ʩʚʲʨʟʚʘʥʝ ʩ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠ ʨʝʧʦʟʠʪʘʨʠ ʥʘ 
CMS ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ ʚ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʢʣʠʝʥʪʘ 
ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʟʘʨʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ ʦʪ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʥʦ ʩʘʤʦ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
Sybase IQ.  

Use of Sybase IQ Runtime Software is limited to access by and 
through SAP BusinessObjects BI Platform/BI Suite. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨʘ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ 
Sybase IQ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʦʩʪʲʧ ʜʦ ʠ ʯʨʝʟ SAP 
BusinessObjects BI Platform/BI Suite. 

SAP BusinessObjects BI Platform/BI Suite analytics edition 
includes runtime license to use the SAP BusinessObjects BI 
Semantic Layer RESTful Web Service SDK (ñBI SDKò) solely 
for the purposes of accessing semantic data. 

SAP BusinessObjects BI Platform/BI Suite analytics edition 
ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 
ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. 

6.1.5 SAP BusinessObjects E-Care Data Connect 6.1.5 SAP BusinessObjects E-Care Data Connect 

Licensee is allowed to use the licensed software only in the 
context with the included database model. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʧʨʘʚʦ ʜʘ ʠʟʧʦʣʟʚʘ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʩʦʬʪʫʝʨ ʩʘʤʦ ʚ ʢʦʥʪʝʢʩʪʘ  ʩ ʚʢʣʶʯʝʥʠʷ ʤʦʜʝʣ ʥʘ ʙʘʟʘ 
ʜʘʥʥʠ. 

The SAP Software licensed hereunder is not intended for use 
in the diagnosis, prevention, cure or treatment of a disease or 
condition. It is intended to be used by healthcare professionals 
to plan and provide patient care and clinical support. 

ʉʦʬʪʫʝʨʲʪ ʥʘ SAP, ʣʠʮʝʥʟʠʨʘʥ ʪʫʢ, ʥʝ ʝ ʧʨʝʜʚʠʜʝʥ ʟʘ 
ʠʟʧʦʣʟʚʘʥʝ ʟʘ ʜʠʘʛʥʦʩʪʠʮʠʨʘʥʝ, ʧʨʦʬʠʣʘʢʪʠʢʘ ʠʣʠ 
ʣʝʯʝʥʠʝ ʥʘ ʟʘʙʦʣʷʚʘʥʝ ʠʣʠ ʟʜʨʘʚʦʩʣʦʚʝʥ ʧʨʦʙʣʝʤ. ʊʦʡ ʝ 
ʧʨʝʜʥʘʟʥʘʯʝʥ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʦʪ ʟʜʨʘʚʥʠ ʩʧʝʮʠʘʣʠʩʪʠ ʟʘ 
ʧʣʘʥʠʨʘʥʝ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝ  ʥʘ ʛʨʠʞʘ ʟʘ ʧʘʮʠʝʥʪʘ ʠ 
ʢʣʠʥʠʯʥʘ ʧʦʜʢʨʝʧʘ. 
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6.1.6 SAP InfiniteInsight 6.1.6 SAP InfiniteInsight 

Licensee may extract data from any data source into the 
licensed SAP InfiniteInsight component(s) and/or push data out 
of the licensed SAP InfiniteInsight component(s) into any 
licensed data source. An additional SAP Named User license 
will not be required solely for the one-way extraction of data 
into the licensed SAP InfiniteInsight component(s) where the 
data source is SAP Software and/or Third Party Software 
licensed from SAP. 

ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʚʣʠʯʘ ʜʘʥʥʠ  ʦʪ ʚʩʝʢʠ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ ʚ ʣʠʮʝʥʟʠʨʘʥʠʷ ʢʦʤʧʦʥʝʥʪ SAP 
InfiniteInsight ʠ/ʠʣʠ ʜʘ ʠʟʚʝʞʜʘ ʜʘʥʥʠ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʢʦʤʧʦʥʝʥʪ SAP InfiniteInsight ʢʲʤ ʚʩʝʢʠ ʣʠʮʝʥʟʠʨʘʥ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ. ʅʷʤʘ ʜʘ ʩʝ ʠʟʠʩʢʚʘ ʜʦʧʲʣʥʠʪʝʣʝʥ 
ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ SAP ʝʜʠʥʩʪʚʝʥʦ ʟʘ 
ʝʜʥʦʧʦʩʦʯʥʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʢʲʤ ʣʠʮʝʥʟʠʨʘʥʠʷ 
ʢʦʤʧʦʥʝʥʪ(ʠ) SAP InfiniteInsight, ʢʦʛʘʪʦ ʠʟʪʦʯʥʠʢʲʪ ʥʘ ʜʘʥʥʠ 
ʝ ʉʦʬʪʫʝʨ ʥʘ SAP ʠ/ʠʣʠ ʉʦʬʪʫʝʨ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ, 
ʣʠʮʝʥʟʠʨʘʥ ʦʪ SAP. 

6.1.7 SAP Enterprise Information Management Solutions 6.1.7 ʈʝʰʝʥʠʷ ʥʘ SAP Enterprise Information Management 

6.1.7.1 SAP Enterprise Information Management (EIM) Packages 6.1.7.1 ʇʘʢʝʪʠ ʥʘ SAP Enterprise Information Management (EIM) 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
the EIM packages may be installed and Used. Directories are 
not included and must be licensed separately. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
ʧʘʢʝʪʠʪʝ EIM. ɼʠʨʝʢʪʦʨʠʠʪʝ ʥʝ ʩʘ ʚʢʣʶʯʝʥʠ ʠ ʪʨʷʙʚʘ ʜʘ 
ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 

6.1.8 SAP Data Services, SAP Data Integrator, and SAP Data 
Quality Management software 

6.1.8 ʉʦʬʪʫʝʨ SAP Data Services, SAP Data Integrator ʠ SAP 
Data Quality Management 

Directories are not included and must be licensed separately. ɼʠʨʝʢʪʦʨʠʠʪʝ ʥʝ ʩʘ ʚʢʣʶʯʝʥʠ ʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ 
ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 

6.1.8.1 SAP Data Services 6.1.8.1 SAP Data Services 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services may be installed and Used. Data Services 
includes a restricted runtime license for 4 Core licenses of SAP 
Information Steward as Runtime Software. Use of such SAP 
Information Steward Runtime Software is limited to Cleansing 
Package Builder and the Basic and Advanced Profiling 
capabilities. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services. Data Services ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥ 
ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 4 ʣʠʮʝʥʟʘ ʟʘ ʷʜʨʘ ʥʘ 
SAP Information Steward ʢʘʪʦ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ Information Steward ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʇʨʦʛʨʘʤʘ 
ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʢʝʪ ʥʘ ʠʟʯʠʩʪʚʘʥʝ ʠ ʦʩʥʦʚʥʠ ʠ 
ʨʘʟʰʠʨʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʨʦʬʠʣʠʨʘʥʝ. 

6.1.8.2 SAP Data Quality Management 6.1.8.2 SAP Data Quality Management 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services may be installed and Used. Data Quality 
Management includes a restricted runtime license for 4 Core 
licenses of SAP Information Steward as Runtime Software. 
Use of such SAP Information Steward Runtime Software is 
limited to Cleansing Package Builder and the Basic and 
Advanced Profiling capabilities. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services. Data Quality Management ʚʢʣʶʯʚʘ 
ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 4 ʣʠʮʝʥʟʘ 
ʟʘ ʷʜʨʘ ʥʘ SAP Information Steward ʢʘʪʦ ʉʦʬʪʫʝʨ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ Information Steward ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 
ʇʨʦʛʨʘʤʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʢʝʪ ʥʘ ʠʟʯʠʩʪʚʘʥʝ ʠ ʦʩʥʦʚʥʠ 
ʠ ʨʘʟʰʠʨʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʨʦʬʠʣʠʨʘʥʝ. 

6.1.8.3 Data Quality Management (ñDQMò) SDK 6.1.8.3 Data Quality Management (ñDQMò) SDK 

A license to Data Quality Management SDK may be acquired 
in two configurations as follows: (1) a stand-alone or non-
bundled configuration (ñDQM SDK Non-Bundled 
Configurationò) and (2) bundled with Core Metric licenses to 
Data Services and/or DQM Premium (ñDQM SDK Bundled 
Configurationò). If acquired in the DQM SDK Non-Bundled 
Configuration, then a license to DQM SDK is provided as a 
Server License. If acquired in the DQM SDK Bundled 
Configuration, then licenses to DQM SDK are included as part 
of the Core Metric licenses of Data Services and/or DQM 
Premium licensed by Licensee, such that a subset of the 
number of such Core licenses licensed by Licensee may be 
Used to solely run DQM SDK, provided that the aggregate 
number of licenses deployed for DQM SDK and Data Services 
and DQM Premium must not exceed the total of Data Services 
and DQM Premium licenses acquired. For example, if Licensee 
has in the aggregate licensed six Core licenses of Data 
Services and/or DQM Premium, then Licensee may Use two 
Core licenses to run DQM SDK and the remaining 4 Core 
licenses to run Data Services and/or DQM Premium; or 
Licensee may Use three Core licenses to run DQM SDK and 
the remaining 3 Core licenses to run Data Services and/or 
DQM Premium; or Licensee may Use all six Core licenses to 
run DQM SDK. 

ʃʠʮʝʥʟ ʟʘ Data Quality Management SDK ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʧʨʠʜʦʙʠʪ ʚ ʜʚʝ ʢʦʥʬʠʛʫʨʘʮʠʠ, ʢʘʢʪʦ ʩʣʝʜʚʘ: (1) 
ʩʘʤʦʩʪʦʷʪʝʣʥʘ ʠʣʠ ʥʝʧʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ (ñʅʝʧʘʢʝʪʥʘ 
ʢʦʥʬʠʛʫʨʘʮʠʷ DQM SDKò) ʠ (2) ʧʘʢʝʪʥʘ ʩ ʣʠʮʝʥʟʠ ʟʘ 
ʤʝʪʨʠʢʘ ʥʘ ʷʜʨʦ ʟʘ Data Services ʠ/ʠʣʠ DQM Premium 
(ñʇʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ DQM SDKò). ʇʨʠ ʧʨʠʜʦʙʠʚʘʥʝ ʚ 
ʅʝʧʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ DQM SDK, ʣʠʮʝʥʟ ʟʘ DQM SDK 
ʩʝ ʦʩʠʛʫʨʷʚʘ ʢʘʪʦ ʣʠʮʝʥʟ ʥʘ ʩʲʨʚʲʨ. ʇʨʠ ʧʨʠʜʦʙʠʚʘʥʝ ʚ 
ʇʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ ʥʘ DQM SDK, ʣʠʮʝʥʟʠ ʟʘ DQM SDK 
ʩʘ ʚʢʣʶʯʝʥʠ ʢʘʪʦ ʯʘʩʪ ʦʪ ʣʠʮʝʥʟʠʪʝ ʟʘ ʤʝʪʨʠʢʘ ʥʘ ʷʜʨʦ ʥʘ 
Data Services ʠ/ʠʣʠ DQM Premium, ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ, ʪʘʢʘ ʯʝ ʧʦʜʥʘʙʦʨ ʦʪ ʙʨʦʷ ʥʘ ʪʘʢʠʚʘ 
ʣʠʮʝʥʟʠ ʥʘ ʷʜʨʘ, ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ, ʤʦʞʝ 
ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK, ʧʨʠ 
ʫʩʣʦʚʠʝ ʯʝ ʦʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠ, ʠʟʧʦʣʟʚʘʥʠ ʟʘ DQM SDK 
ʠ Data Services, ʠ DQM Premium ʥʝ ʪʨʷʙʚʘ ʜʘ ʥʘʜʭʚʲʨʣʷ 
ʦʙʱʠʷ ʙʨʦʡ ʧʨʠʜʦʙʠʪʠ ʣʠʮʝʥʟʠ ʟʘ Data Services ʠ DQM 
Premium. ʅʘʧʨʠʤʝʨ, ʘʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ 
ʣʠʮʝʥʟʠʨʘʥʠ ʰʝʩʪ ʣʠʮʝʥʟʘ ʥʘ ʷʜʨʦ ʥʘ Data Services ʠ/ʠʣʠ 
DQM Premium, ʪʦʛʘʚʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ 
ʠʟʧʦʣʟʚʘ ʜʚʘ ʣʠʮʝʥʟʘ ʥʘ ʷʜʨʦ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK, 
ʘ ʦʩʪʘʚʘʱʠʪʝ 4 ʣʠʮʝʥʟʘ ʥʘ ʷʜʨʦ - ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ Data 
Services ʠ/ʠʣʠ DQM Premium; ʠʣʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʪʨʠ ʣʠʮʝʥʟʘ ʥʘ ʷʜʨʦ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 
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DQM SDK ʠ ʦʩʪʘʚʘʱʠʪʝ ʪʨʠ - ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ Data 
Services ʠ/ʠʣʠ DQM Premium; ʠʣʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ 
ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʚʩʠʯʢʠʪʝ ʰʝʩʪ ʣʠʮʝʥʟʘ ʥʘ ʷʜʨʦ ʟʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK. 

6.1.8.4 SAP Data Quality Management software, version for SAP 
Solutions 

6.1.8.4 ʉʦʬʪʫʝʨ SAP Data Quality Management, ʚʝʨʩʠʷ ʟʘ 
ʨʝʰʝʥʠʷ ʥʘ SAP 

When licensing SAP Data Quality Management, version for 
SAP Solutions, the data quality functions must be Used solely 
with activities initiated within the SAP applications. When 
licensed this way, the Use of data quality functions for 
purposes outside the application it was licensed for is strictly 
prohibited. A separate license of SAP Data Quality 
Management or SAP Data Services must be licensed if the 
Use of data quality functions is required outside of the SAP 
application. Deployment of this license means Licensee has 
the ability to spread the licensed number of Cores across a 
single or multiple servers as long as the total number of Cores 
Used across the servers add up to the amount of Cores 
Licensee is licensed for. 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP Data Quality Management, ʚʝʨʩʠʷ 
ʟʘ ʨʝʰʝʥʠʷ ʥʘ SAP, ʬʫʥʢʮʠʠʪʝ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʀʟʧʦʣʟʚʘʪ ʝʜʠʥʩʪʚʝʥʦ ʩ ʜʝʡʥʦʩʪʠ, 
ʠʥʠʮʠʠʨʘʥʠ ʚ ʨʘʤʢʠʪʝ ʥʘ ʧʨʠʣʦʞʝʥʠʷʪʘ ʥʘ SAP. ʇʨʠ 
ʧʦʜʦʙʥʦ ʣʠʮʝʥʟʠʨʘʥʝ ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʬʫʥʢʮʠʠʪʝ ʟʘ 
ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ ʟʘ ʮʝʣʠ ʠʟʚʲʥ ʪʝʟʠ, ʟʘ ʢʦʠʪʦ ʝ 
ʣʠʮʝʥʟʠʨʘʥʦ ʧʨʠʣʦʞʝʥʠʝʪʦ, ʝ ʩʪʨʦʛʦ ʟʘʙʨʘʥʝʥʦ. ʆʪʜʝʣʝʥ 
ʣʠʮʝʥʟ ʥʘ SAP Data Quality Management ʠʣʠ SAP Data 
Services ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ, ʘʢʦ ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 
ʬʫʥʢʮʠʠ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ ʩʝ ʠʟʠʩʢʚʘ ʠʟʚʲʥ 
ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ SAP. ʈʘʟʛʨʲʱʘʥʝ ʥʘ ʪʦʟʠ ʣʠʮʝʥʟ 
ʦʟʥʘʯʘʚʘ, ʯʝ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ 
ʨʘʟʧʨʝʜʝʣʠ ʣʠʮʝʥʟʠʨʘʥʠʷ ʙʨʦʡ ʷʜʨʘ ʩʨʝʜ ʝʜʠʥʠʯʥʠ ʠʣʠ 
ʤʥʦʞʝʩʪʚʝʥʠ ʩʲʨʚʲʨʠ ʜʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʦʙʱʠʷʪ ʙʨʦʡ 
ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʷʜʨʘ ʥʘ ʩʲʨʚʲʨʠʪʝ ʝ ʨʘʚʝʥ ʥʘ ʙʨʦʷ ʷʜʨʘ, 
ʟʘ ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʣʠʮʝʥʟ. 

6.1.8.5 SAP Information Steward 6.1.8.5 SAP Information Steward 

The total number of Cores licensed represents the maximum 
total cumulative Coreson which all of the Software included in 
SAP Information Steward may be installed and Used. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Information Steward. 

6.1.8.6 Data quality package for SAP CRM 6.1.8.6 Data quality package for SAP CRM 

Use of all of the Software included in data quality package for 
SAP CRM is limited to data in a single target SAP CRM 
system. Directories are not included and must be licensed 
separately. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʮʝʣʠʷ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ ʧʘʢʝʪʘ ʟʘ 
ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ ʟʘ SAP CRM, ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʘʥʥʠʪʝ 
ʚ ʝʜʠʥʠʯʥʘ ʮʝʣʝʚʘ ʩʠʩʪʝʤʘ SAP CRM. ɼʠʨʝʢʪʦʨʠʠʪʝ ʥʝ ʩʘ 
ʚʢʣʶʯʝʥʠ ʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 

6.1.8.7 SAP Data Services, accurate processes option 6.1.8.7 SAP Data Services, accurate processes option 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services, accurate processes option may be 
installed and Used. Use of all of the Software included in SAP 
Data Services, accurate processes option is limited to data 
loading into and Used within a single SAP application. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services, accurate processes option. ʀʟʧʦʣʟʚʘʥʝʪʦ 
ʥʘ ʮʝʣʠʷ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ SAP Data Services, accurate 
processes option, ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʟʘʨʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ ʚ 
ʝʜʠʥʠʯʥʦ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP ʠ ʠʟʧʦʣʟʚʘʥʝ ʚ ʨʘʤʢʠʪʝ ʥʘ 
ʪʦʚʘ ʧʨʠʣʦʞʝʥʠʝ. 

6.1.8.8 SAP Data Services, enterprise edition 6.1.8.8 SAP Data Services, enterprise edition 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services, enterprise edition may be installed and 
Used. SAP Data Services, enterprise edition includes ten (10) 
Concurrent Sessions of SAP Sybase PowerDesigner 
EnterpriseArchitect, and SAP Sybase Replication Server that 
may be deployed on a separate server with a maximum of two 
(2) Cores. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services, enterprise edition. SAP Data Services, 
enterprise edition ʚʢʣʶʯʚʘ ʜʚʘʜʝʩʝʪ (10) ɽʜʥʦʚʨʝʤʝʥʥʠ 
ʩʝʩʠʠ ʥʘ SAP Sybase PowerDesigner EnterpriseArchitect ʠ 
SAP Sybase Replication Server, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʨʘʟʛʲʨʥʘʪʠ ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ ʩ ʤʘʢʩʠʤʫʤ ʜʚʝ (2) ʗʜʨʘ. 

6.1.8.9 SAP Data Services, accurate analytics option 6.1.8.9 SAP Data Services, accurate analytics option 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services, accurate analytics option may be installed 
and Used. Use of all of the Software included in SAP Data 
Services, accurate analytics option is limited to data loading 
into and Used within one specified target system. 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services, accurate analytics option. ʀʟʧʦʣʟʚʘʥʝʪʦ 
ʥʘ ʮʝʣʠʷ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ SAP Data Services, accurate 
analytics option, ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʟʘʨʝʞʜʘʥʝ ʥʘ ʜʘʥʥʠ ʚ 
ʝʜʥʘ ʦʧʨʝʜʝʣʝʥʘ ʮʝʣʝʚʘ ʩʠʩʪʝʤʘ ʠ ʠʟʧʦʣʟʚʘʥʝ ʚ ʨʘʤʢʠʪʝ 
ʥʘ ʪʘʟʠ ʩʠʩʪʝʤʘ. 

6.1.9 SAP Rapid Marts Products 6.1.9 ʇʨʦʜʫʢʪʠ SAP Rapid Marts 

When licensing SAP Rapid Marts, a license for SAP Data 
Integrator or Data Services must also be obtained. If SAP 
Rapid Marts is licensed with SAP Data Integrator or Data 
Services, an individual SAP Rapid Marts license must be 
obtained for each SAP Data Integrator or Data Services 
license. Copying one SAP Rapid Marts license and then 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP Rapid Marts ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 
ʧʨʠʜʦʙʠʪ ʠ ʣʠʮʝʥʟ ʟʘ SAP Data Integrator ʠʣʠ Data 
Services. ɸʢʦ SAP Rapid Marts ʝ ʣʠʮʝʥʟʠʨʘʥ ʩ SAP Data 
Integrator ʠʣʠ Data Services, ʦʪʜʝʣʝʥ ʣʠʮʝʥʟ ʟʘ SAP Rapid 
Marts ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʧʦʣʫʯʝʥ ʟʘ ʚʩʝʢʠ ʣʠʮʝʥʟ ʟʘ SAP Data 
Integrator ʠʣʠ Data Services. ʂʦʧʠʨʘʥʝʪʦ ʥʘ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ 
SAP Rapid Marts ʠ ʧʦʩʣʝʜʚʘʱʦʪʦ ʤʫ ʨʘʟʛʨʲʱʘʥʝ ʚ ʜʨʫʛʠ 
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deploying it to other instances is prohibited. ʠʥʩʪʘʥʮʠʠ ʝ ʟʘʙʨʘʥʝʥʦ. 

6.1.10 SAP Data Migration Starter Package 6.1.10 ʉʪʘʨʪʦʚ ʧʘʢʝʪ ʟʘ SAP Data Migration 

SAP Data Migration Starter Package is licensed on a Term 
License basis. 

ʉʪʘʨʪʦʚʠʷʪ ʧʘʢʝʪ ʟʘ SAP Data Migration ʩʝ ʣʠʮʝʥʟʠʨʘ ʥʘ 
ʙʘʟʘ ʉʨʦʯʝʥ ʣʠʮʝʥʟ. 

6.1.11 SAP Data Migration Starter Package, SAP Data Migration, 
Perpetual Package 

6.1.11 ʉʪʘʨʪʦʚ ʧʘʢʝʪ SAP Data Migration, SAP Data Migration, 
ʧʦʩʪʦʷʥʝʥ ʧʘʢʝʪ 

SAP Data Migration Starter Package and SAP Data Migration, 
Perpetual Package may only be deployed on a single server 
having a maximum of8 Cores. SAP Data Migration Starter 
Package and SAP Data Migration, Perpetual Package may 
only be used in conjunction with a single target system 
instance where the system ID of the target system is provided 
in writing to SAP at the beginning of the Licenseeôs 
implementation project. 

ʉʪʘʨʪʦʚʠʷʪ ʧʘʢʝʪ SAP Data Migration ʠ ʧʦʩʪʦʷʥʥʠʷʪ ʧʘʢʝʪ 
SAP Data Migration ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʨʘʟʛʲʨʥʘʪʠ ʩʘʤʦ ʥʘ 
ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ ʩ ʤʘʢʩʠʤʫʤ 8 ʷʜʨʘ. ʉʪʘʨʪʦʚʠʷʪ ʧʘʢʝʪ 
SAP Data Migration ʠ ʧʦʩʪʦʷʥʥʠʷʪ ʧʘʢʝʪ SAP Data Migration 
ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʠʟʧʦʣʟʚʘʥʠ ʩʘʤʦ ʚ ʩʲʯʝʪʘʥʠʝ ʩ ʠʥʩʪʘʥʮʠʷ 
ʥʘ ʝʜʠʥʠʯʥʘ ʮʝʣʝʚʘ ʩʠʩʪʝʤʘ, ʢʲʜʝʪʦ ʩʠʩʪʝʤʥʠʷʪ ʀɼ ʥʘ 
ʮʝʣʝʚʘʪʘ ʩʠʩʪʝʤʘ ʩʝ ʦʩʠʛʫʨʷʚʘ ʧʠʩʤʝʥʦ ʥʘ SAP ʚ 
ʥʘʯʘʣʦʪʦ ʥʘ ʧʨʦʝʢʪʘ ʧʦ ʚʥʝʜʨʷʚʘʥʝ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ. 

6.1.12 SAP Enterprise Performance Management. 6.1.12 SAP Enterprise Performance Management. 

Use of SAP BusinessObjects Enterprise included with 
applicable SAP Enterprise Performance Management 
packages is limited solely to the following features: (a) use of 
the Central Management Server (ñCMSò) to authenticate 
and/or authorize users for the applications; (b) use of the 
Central Management Console (ñCMCò) to administer user 
rights and privileges as they pertain to the applications. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP BusinessObjects Enterprise, ʚʢʣʶʯʝʥʦ 
ʚ ʧʨʠʣʦʞʠʤʠʪʝ ʧʘʢʝʪʠ ʥʘ SAP Enterprise Performance 
Management, ʝ ʦʛʨʘʥʠʯʝʥʦ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʣʝʜʥʠʪʝ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: (ʘ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ Central Management 
Server (ñCMSò) ʟʘ ʧʨʦʚʝʨʢʘ ʥʘ ʘʚʪʝʥʪʠʯʥʦʩʪ ʠ/ʠʣʠ 
ʦʪʦʨʠʟʠʨʘʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʧʨʠʣʦʞʝʥʠʷʪʘ; (ʙ) 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ Central Management Console (ñCMCò) ʟʘ 
ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʥʘ ʧʨʘʚʘ ʠ ʧʨʠʚʠʣʝʛʠʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ 
ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʨʠʣʦʞʝʥʠʷʪʘ. 

6.1.12.1 SAP Financial Consolidation. Use of SAP BusinessObjects BI 
Platform included with SAP Financial Consolidation is limited 
solely to the following features: (a) use of the Central 
Management Server (ñCMSò) to authenticate and/or authorize 
users for the applications listed above; (b) use of the Central 
Management Console (ñCMCò) to administer user rights and 
privileges as they pertain to the application and (c) use of 
Infoview to navigate and launch Analyzer workspaces. SAP 
Financial Consolidation includes a limited runtime license for 
SAP Intercompany to be used only in conjunction with SAP 
Financial Consolidation. 

6.1.12.1 SAP Financial Consolidation. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʧʣʘʪʬʦʨʤʘʪʘ 
SAP BusinessObjects BI, ʚʢʣʶʯʝʥʘ ʩ SAP Financial 
Consolidation, ʝ ʦʛʨʘʥʠʯʝʥʦ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʣʝʜʥʠʪʝ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: (ʘ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʉʲʨʚʲʨ ʥʘ ʮʝʥʪʨʘʣʥʦ 
ʫʧʨʘʚʣʝʥʠʝ (ñCMSò) ʟʘ ʧʨʦʚʝʨʢʘ ʥʘ ʘʚʪʝʥʪʠʯʥʦʩʪ ʠ/ʠʣʠ 
ʦʪʦʨʠʟʠʨʘʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʠʟʙʨʦʝʥʠʪʝ ʧʦ-ʛʦʨʝ 
ʧʨʠʣʦʞʝʥʠʷ; (ʙ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʂʦʥʟʦʣʘ ʟʘ ʮʝʥʪʨʘʣʥʦ 
ʫʧʨʘʚʣʝʥʠʝ ñ(CMCò) ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʩʢʠ 
ʧʨʘʚʘ ʠ ʧʨʠʚʠʣʝʛʠʠ, ʧʨʠʩʲʱʠ ʥʘ ʧʨʠʣʦʞʝʥʠʝʪʦ ʠ (ʚ) 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ Infoview ʟʘ ʥʘʚʠʛʘʮʠʷ ʠ ʩʪʘʨʪʠʨʘʥʝ ʥʘ 
ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʥʘ ɸʥʘʣʠʟʘʪʦʨ. SAP Financial Consolidation 
ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 
SAP Intercompany, ʢʦʡʪʦ ʧʦʜʣʝʞʠ ʥʘ ʠʟʧʦʣʟʚʘʥʝ 
ʝʜʠʥʩʪʚʝʥʦ ʚʲʚ ʚʨʲʟʢʘ ʩ SAP Financial Consolidation. 

6.1.12.2 SAP Business Planning and Consolidation. SAP Business 
Planning and Consolidation includes a limited runtime license 
for SAP Intercompany to be used only in conjunction with SAP 
Business Planning and Consolidation. 

6.1.12.2 SAP Business Planning and Consolidation. SAP Business 
Planning and Consolidation ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ SAP Intercompany, ʢʦʡʪʦ ʧʦʜʣʝʞʠ 
ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʝʜʠʥʩʪʚʝʥʦ ʚʲʚ ʚʨʲʟʢʘ ʩ SAP Business 
Planning and Consolidation. 

6.1.12.3 SAP Business Planning and Consolidation, License for 
Consolidation Only. SAP Business Planning and 
Consolidation, License for Consolidation Only includes a 
limited runtime license for SAP Intercompany to be used only 
in conjunction with SAP Business Planning and Consolidation, 
license for consolidation only. SAP Business Planning and 
Consolidation, license for consolidation only may be used 
solely for the calculation and reporting of the consolidated 
financial results of a group of companies or for separate 
financial statement reporting where the application is being 
used to calculate and report investments at equity, applying 
generally accepted accounting concepts related to accounting 
for business combinations and / or equity accounting for 
investments. For the avoidance of doubt, the creation and 
calculation of budget, plan, or forecast data (forward looking 
data) is not permitted. 

6.1.12.3 SAP Business Planning and Consolidation, License for 
Consolidation Only. SAP Business Planning and 
Consolidation, License for Consolidation Only ʚʢʣʶʯʚʘ 
ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ SAP 
Intercompany, ʢʦʡʪʦ ʧʦʜʣʝʞʠ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʝʜʠʥʩʪʚʝʥʦ 
ʚʲʚ ʚʨʲʟʢʘ ʩ SAP Business Planning and Consolidation, 
License for Consolidation Only. SAP Business Planning and 
Consolidation, ʣʠʮʝʥʟ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʦʙʝʜʠʥʷʚʘʥʝ, ʤʦʞʝ ʜʘ 
ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʟʘ ʠʟʯʠʩʣʷʚʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ 
ʦʙʝʜʠʥʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʨʝʟʫʣʪʘʪʠ ʥʘ ʜʘʜʝʥʘ ʛʨʫʧʘ ʦʪ 
ʬʠʨʤʠ ʠʣʠ ʟʘ ʦʪʯʠʪʘʥʝ ʥʘ ʦʪʜʝʣʥʦ ʬʠʥʘʥʩʦʚʦ ʠʟʚʣʝʯʝʥʠʝ, 
ʢʲʜʝʪʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʠʟʯʠʩʣʷʚʘʥʝ ʠ 
ʦʪʯʠʪʘʥʝ ʥʘ ʠʥʚʝʩʪʠʮʠʠ ʚ ʢʘʧʠʪʘʣ, ʢʘʪʦ ʩʝ ʧʨʠʣʘʛʘʪ 
ʦʙʱʦʧʨʠʝʪʠ ʢʦʥʮʝʧʮʠʠ ʥʘ ʩʯʝʪʦʚʦʜʩʪʚʦʪʦ, ʩʚʲʨʟʘʥʠ ʩʲʩ 
ʩʯʝʪʦʚʦʜʩʪʚʦ ʟʘ ʙʠʟʥʝʩ ʢʦʤʙʠʥʘʮʠʠ ʠ/ʠʣʠ ʩʯʝʪʦʚʦʜʥʦ 
ʦʪʯʠʪaʥʝ ʥʘ ʢʘʧʠʪʘʣʘ ʟʘ ʠʥʚʝʩʪʠʮʠʠ. ɿʘ ʠʟʙʷʛʚʘʥʝ ʥʘ 
ʩʲʤʥʝʥʠʝ, ʩʲʟʜʘʚʘʥʝ ʠ ʠʟʯʠʩʣʷʚʘʥʝ ʥʘ ʙʶʜʞʝʪ, ʧʣʘʥʦʚʠ ʠ 
ʧʨʦʛʥʦʟʥʠ ʜʘʥʥʠ (ʧʨʦʛʥʦʟʥʠ ʜʘʥʥʠ) ʥʝ ʩʝ ʨʘʟʨʝʰʘʚʘ. 

6.1.12.4 SAP Business Planning and Consolidation, license for 
Business Planning Only. SAP Business Planning and 
Consolidation, license for business planning only may be used 
solely for the creation and calculation of budget, plan, or 
forecast data (forward looking data). For the avoidance of 
doubt, the calculation and reporting of the consolidated 
financial results of a group of companies or for separate 
financial statement reporting where the application is being 
used to calculate and report investments at equity, applying 

6.1.12.4 SAP Business Planning and Consolidation, license for 
Business Planning Only. SAP Business Planning and 
Consolidation, ʣʠʮʝʥʟ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʙʠʟʥʝʩ ʧʣʘʥʠʨʘʥʝ, 
ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʩʲʟʜʘʚʘʥʝ ʠ 
ʠʟʯʠʩʣʷʚʘʥʝ ʥʘ ʙʶʜʞʝʪ, ʧʣʘʥʦʚʠ ʠ ʧʨʦʛʥʦʟʥʠ ʜʘʥʥʠ 
(ʧʨʦʛʥʦʟʥʠ ʜʘʥʥʠ). ɿʘ ʠʟʙʷʛʚʘʥʝ ʥʘ ʩʲʤʥʝʥʠʝ, 
ʠʟʯʠʩʣʷʚʘʥʝʪʦ ʠ ʦʪʯʠʪʘʥʝʪʦ ʥʘ ʦʙʝʜʠʥʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ 
ʨʝʟʫʣʪʘʪʠ ʥʘ ʜʘʜʝʥʘ ʛʨʫʧʘ ʦʪ ʬʠʨʤʠ ʠʣʠ ʟʘ ʦʪʯʠʪʘʥʝ ʥʘ 
ʦʪʜʝʣʥʦ ʬʠʥʘʥʩʦʚʦ ʠʟʚʣʝʯʝʥʠʝ, ʢʲʜʝʪʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʩʝ 
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generally accepted accounting concepts related to accounting 
for business combinations and / or equity accounting for 
investments is not permitted. 

ʠʟʧʦʣʟʚʘ ʟʘ ʠʟʯʠʩʣʷʚʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʠʥʚʝʩʪʠʮʠʠ ʚ 
ʢʘʧʠʪʘʣ, ʢʘʪʦ ʩʝ ʧʨʠʣʘʛʘʪ ʦʙʱʦʧʨʠʝʪʠ ʢʦʥʮʝʧʮʠʠ ʥʘ 
ʩʯʝʪʦʚʦʜʩʪʚʦʪʦ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʯʝʪʦʚʦʜʩʪʚʦ ʟʘ ʙʠʟʥʝʩ 
ʢʦʤʙʠʥʘʮʠʠ ʠ/ʠʣʠ ʩʯʝʪʦʚʦʜʥʦ ʦʪʯʠʪaʥʝ ʥʘ ʢʘʧʠʪʘʣʘ ʟʘ 
ʠʥʚʝʩʪʠʮʠʠ, ʥʝ ʩʝ ʨʘʟʨʝʰʘʚʘ. 

6.1.13 SAP Financial Information Management 6.1.13 SAP Financial Information Management 

When licensing SAP Financial Information Management, SAP 
Data Integrator may be Used: 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP Financial Information Management, 
ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ SAP BusinessObjects Data Integrator: 

¶ solely with certain licensed SAP BusinessObjects 
solutions for SME, SAP analytic applications, SAP 
NetWeaver BW and SAP EPM On-Demand, together with 
certain licensed SAP EPM applications, which is specified 
and Used in accordance with the Documentation; and 

¶ ʝʜʠʥʩʪʚʝʥʦ ʩ ʦʧʨʝʜʝʣʝʥʠ ʣʠʮʝʥʟʠʨʘʥʠ ʨʝʰʝʥʠʷ ʥʘ 
SAP BusinessObjects ʟʘ SME, ʘʥʘʣʠʪʠʯʥʠ ʧʨʠʣʦʞʝʥʠʷ 
ʥʘ SAP ʠ SAP NetWeaver BW ʠ SAP EPM On-Demand, 
ʟʘʝʜʥʦ ʩ ʦʧʨʝʜʝʣʝʥʠ ʣʠʮʝʥʟʠʨʘʥʠ ʧʨʠʣʦʞʝʥʠʷ ʥʘ 
SAP BusinessObjects EPM, ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 
ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ; ʠ 

¶ solely for Use with SAP Financial Information 
Management. 

¶ ʝʜʠʥʩʪʚʝʥʦ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʩ SAP Financial Information 
Management. 

SAP Financial Information Management is to be licensed 
whenever data integration with third party systems is required, 
, with the exception of use cases involving SAP EPM 
OnDemand, where no license is needed. 

SAP Financial Information Management ʩʝ ʣʠʮʝʥʟʠʨʘ, ʢʦʛʘʪʦ 
ʝ ʥʝʦʙʭʦʜʠʤʘ ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ ʩʲʩ ʩʠʩʪʝʤʠ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʩʣʫʯʘʠ ʥʘ ʠʟʧʦʣʟʚʘʥʝ, ʚʢʣʶʯʚʘʱʠ 
SAP EPM OnDemand, ʢʲʜʝʪʦ ʥʝ ʝ ʥʝʦʙʭʦʜʠʤ ʣʠʮʝʥʟ. 

Limited functionality of Financial Information Management for 
which Licensee does not hold a license (ñFIM Runtime 
Softwareò) may be utilized by certain licensed SAP Software as 
described in the Documentation. Until Licensee has expressly 
licensed the FIM Runtime Software, Licenseeôs Use of the FIM 
Runtime Software is limited to access by and through the 
licensed SAP Software for the sole purpose of enabling 
performance of the licensed SAP Software and integrating data 
from licensed SAP Software as specified in the 
Documentation. 

ʆʛʨʘʥʠʯʝʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ Financial Information 
Management, ʟʘ ʢʦʷʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʧʨʠʪʝʞʘʚʘ 
ʣʠʮʝʥʟ (ñʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ FIMò), ʤʦʞʝ 
ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʪ ʦʧʨʝʜʝʣʝʥ, ʣʠʮʝʥʟʠʨʘʥ ʩʦʬʪʫʝʨ ʥʘ SAP, 
ʢʘʢʪʦ ʝ ʦʧʠʩʘʥʦ ʚ ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ. ɼʦʢʘʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʣʠʮʝʥʟʠʨʘ ʠʟʨʠʯʥʦ ʉʦʬʪʫʝʨʘ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ FIM, ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʩʦʬʪʫʝʨʘ ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʦʩʪʲʧ ʦʪ ʠ ʯʨʝʟ ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ ʥʘ 
SAP ʩ ʝʜʠʥʩʪʚʝʥʘʪʘ ʮʝʣ ʜʘ ʩʝ ʦʙʝʟʧʝʯʠ ʨʘʙʦʪʘʪʘ ʥʘ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ ʥʘ SAP ʠ ʜʘ ʩʝ ʠʥʪʝʛʨʠʨʘʪ ʜʘʥʥʠ ʦʪ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʩʦʬʪʫʝʨ ʥʘ SAP, ʢʘʢʪʦ ʝ ʧʦʩʦʯʝʥʦ ʚ 
ʜʦʢʫʤʝʥʪʘʮʠʷʪʘ. 

6.1.14 SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica) 6.1.14 SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica) 

SAP Electronic Invoicing for Brazil ï Outbound and Inbound 
(Nota Fiscal Electronica ï Outbound or Inbound) includes a 
runtime license SAP PI. 

SAP Electronic Invoicing for Brazil ï ʠʟʭʦʜʷʱʦ ʠ ʚʭʦʜʷʱʦ 
(Nota Fiscal Electronica ï ʠʟʭʦʜʷʱʘ ʠʣʠ ʚʭʦʜʷʱʘ) ʚʢʣʶʯʚʘ 
ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ SAP PI. 

6.1.15 SAP Governance, Risk and Compliance Solutions. 6.1.15 ʈʝʰʝʥʠʷ ʟʘ SAP Governance, Risk and Compliance.  

SAP Governance, Risk and Compliance (GRC) solutions may 
utilize limited functionality of Xcelsius Enterprise and Crystal 
Reports for which Licensee does not hold a license (ñReporting 
Runtime Softwareò). Until Licensee has expressly licensed the 
Reporting Runtime Software, Licenseeôs Use of such 
Reporting Runtime Software is limited to access by and 
through GRC, and any permitted Modifications thereto for the 
sole purpose of enabling performance of GRC. The Reporting 
Runtime Software may only be used by licensed SAP Named 
Users for GRC. Licensee is not licensed to use any Crystal 
Reports components for .Net application development. 

ʈʝʰʝʥʠʷʪʘ ʟʘ SAP Governance, Risk and Compliance (GRC) 
ʤʦʛʘʪ ʜʘ ʠʟʧʦʣʟʚʘʪ ʦʛʨʘʥʠʯʝʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ 
Xcelsius Enterprise ʠ Crystal Reports, ʟʘ ʢʦʷʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʧʨʠʪʝʞʘʚʘ ʣʠʮʝʥʟ (ñʉʦʬʪʫʝʨ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʦʪʯʠʪʘʥʝò). ɼʦʢʘʪʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʣʠʮʝʥʟʠʨʘ ʠʟʨʠʯʥʦ ʉʦʬʪʫʝʨʘ ʚʲʚ 
ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʦʪʯʠʪʘʥʝ, ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʲʚ 
ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʦʪʯʠʪʘʥʝ ʦʪ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʦʩʪʲʧ ʦʪ ʠ ʯʨʝʟ GRC 
ʠ ʚʩʷʢʘʢʚʠ ʜʦʧʫʩʪʠʤʠ ʄʦʜʠʬʠʢʘʮʠʠ ʢʲʤ ʪʷʭ ʩ 
ʝʜʠʥʩʪʚʝʥʘʪʘ ʮʝʣ ʜʘ ʩʝ ʦʙʝʟʧʝʯʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ GRC. 
ʉʦʬʪʫʝʨʲʪ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʦʪʯʠʪʘʥʝ ʤʦʞʝ ʜʘ 
ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʦʪ ʣʠʮʝʥʟʠʨʘʥʠ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ 
ʥʘ SAP ʟʘ GRC. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ ʝ ʣʠʮʝʥʟʠʨʘʥ ʜʘ 
ʠʟʧʦʣʟʚʘ ʢʘʢʚʠʪʦ ʠ ʜʘ ʙʠʣʦ ʢʦʤʧʦʥʝʥʪʠ ʥʘ Crystal Reports 
ʟʘ ʨʘʟʨʘʙʦʪʢʘ ʥʘ ʧʨʠʣʦʞʝʥʠʷ .Net. 

When licensing SAP Process Control or SAP Risk 
Management, Licenseeôs employees and/or third parties who 
only receive policy distributions and respond to policy surveys, 
quizzes, and/or acknowledgements do not require licenses for 
the Software or SAP Named User licenses provided that such 
responses do not activate processing capabilities of the 
Software. For avoidance of doubt, such access does not 
include creating, reviewing, approving, or issuing these policies 
or related policy surveys, nor does it allow review of 
responses. 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP Process Control ʠʣʠ SAP Risk 
Management ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʠ/ʠʣʠ 
ʪʨʝʪʠ ʩʪʨʘʥʠ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʧʦʣʠʪʠʢʠ 
ʠ ʦʪʛʦʚʘʨʷʪ ʥʘ ʧʨʦʫʯʚʘʥʠʷ, ʚʲʧʨʦʩʥʠʮʠ ʠ/ʠʣʠ 
ʧʦʪʚʲʨʞʜʝʥʠʷ ʟʘ ʧʦʣʠʪʠʢʠ, ʥʝ ʩʝ ʠʟʠʩʢʚʘʪ ʣʠʮʝʥʟʠ ʟʘ 
ʉʦʬʪʫʝʨʘ ʠʣʠ ʣʠʮʝʥʟʠ ʥʘ ʧʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 
SAP, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʪʝʟʠ ʦʪʛʦʚʦʨʠ ʥʝ ʘʢʪʠʚʠʨʘʪ 
ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʉʦʬʪʫʝʨʘ. ɿʘ 
ʠʟʙʷʛʚʘʥʝ ʥʘ ʩʲʤʥʝʥʠʝ, ʪʦʟʠ ʜʦʩʪʲʧ ʥʝ ʚʢʣʶʯʚʘ 
ʩʲʟʜʘʚʘʥʝ, ʧʨʝʛʣʝʜ, ʦʜʦʙʨʝʥʠʝ ʠʣʠ ʠʟʜʘʚʘʥʝ ʥʘ ʪʘʢʠʚʘ 
ʧʦʣʠʪʠʢʠ ʠʣʠ ʩʚʲʨʟʘʥʠ ʧʨʦʫʯʚʘʥʠʷ ʥʘ ʧʦʣʠʪʠʢʠ, ʥʠʪʦ 
ʧʦʟʚʦʣʷʚʘ ʧʨʝʛʣʝʜ ʥʘ ʦʪʛʦʚʦʨʠʪʝ. 

6.1.15.1 SAP Access Control, starter edition 6.1.15.1 SAP Access Control, ʩʪʘʨʪʦʚʦ ʠʟʜʘʥʠʝ 

Use of SAP Access Control, starter edition is limited to the 
measuring, monitoring and reporting of access risks; and 
administering and reporting of superuser access. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʩʪʘʨʪʦʚʦʪʦ ʠʟʜʘʥʠʝ ʥʘ SAP Access 
Control ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʠʟʤʝʨʚʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʪʯʠʪʘʥʝ 
ʥʘ ʨʠʩʢʦʚʝʪʝ ʥʘ ʜʦʩʪʲʧʘ ʠ ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ 
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ʜʦʩʪʲʧʘ ʥʘ ʩʫʧʝʨʧʦʪʨʝʙʠʪʝʣ. 

6.1.16 SAP BusinessObjects solutions for SME 6.1.16 ʈʝʰʝʥʠʷ ʥʘ SAP BusinessObjects ʟʘ ʄʉʇ 

6.1.16.1 SAP BusinessObjects BI, Edge edition and Edge edition with 
data integration and Edge edition with data management 
(Edge BI) 

6.1.16.1 SAP BusinessObjects BI, Edge edition ʠ Edge edition ʩ 
ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ, ʠ Edge edition ʩ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʜʘʥʥʠ (Edge BI) 

Each deployment of Edge BI is limited to a single server. Edge 
BI licensed by Users has a limit of 250 users per server. Edge 
BI includes publishing up to 1000 Recipients. Edge BI includes 
one (1) SAP Business Analytics Professional user license and 
nine (9) SAP BI Limited user licenses for each block of 10 
users or 5 Concurrent Sessions licensed exclusively for the 
use of Edge BI. Edge BI licensed on a Concurrent Session 
License basis shall not exceed 50 Concurrent Sessions in a 
single deployment. After licensee acquired Concurrent Session 
packages, Licensee may license add-on user licenses of Edge 
BI in the same quantity as the number of Concurrent Session 
Licenses. Edge BI includes runtime license to use the SAP 
BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) solely for the purposes of accessing semantic 
data. 

ɺʩʷʢʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ Edge BI ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʝʜʠʥʠʯʝʥ 
ʩʲʨʚʲʨ. Edge BI, ʣʠʮʝʥʟʠʨʘʥ ʧʦ ʧʦʪʨʝʙʠʪʝʣʠ, ʠʤʘ ʣʠʤʠʪ ʦʪ 
250 ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʚʩʝʢʠ ʩʲʨʚʲʨ. Edge BI ʚʢʣʶʯʚʘ 
ʧʫʙʣʠʢʫʚʘʥʝ ʥʘ ʧʦʣʫʯʘʪʝʣʠ - ʜʦ 1000. Edge BI ʚʢʣʶʯʚʘ 
ʝʜʠʥ (1) ʣʠʮʝʥʟ ʟʘ SAP Business Analytics Professional user 
ʠ ʜʝʚʝʪ (9) ʣʠʮʝʥʟʘ ʟʘ SAP BI Limited user ʟʘ ʚʩʝʢʠ ʙʣʦʢ ʦʪ 
10 ʧʦʪʨʝʙʠʪʝʣʠ ʠʣʠ 5 ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ, ʩʧʝʮʠʘʣʥʦ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ Edge BI. Edge BI, 
ʣʠʮʝʥʟʠʨʘʥ ʥʘ ʙʘʟʘ ʣʠʮʝʥʟ ʟʘ ɽʜʥʦʚʨʝʤʝʥʥʘ ʩʝʩʠʷ, ʥʝ 
ʪʨʷʙʚʘ ʜʘ ʧʨʝʚʠʰʘʚʘ 50 ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ ʚ ʝʜʠʥʠʯʥʦ 
ʨʘʟʛʨʲʱʘʥʝ. ʉʣʝʜ ʢʘʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʧʨʠʜʦʙʠʝ 
ʧʘʢʝʪʠ ʟʘ ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ 
ʜʘ ʣʠʮʝʥʟʠʨʘ ʣʠʮʝʥʟʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʨʘʟʰʠʨʝʥʠʷ ʥʘ 
Edge BI ʚ ʢʦʣʠʯʝʩʪʚʦ, ʨʘʚʥʦ ʥʘ ʙʨʦʷ ʣʠʮʝʥʟʠ ʟʘ 
ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ. Edge BI ʚʢʣʶʯʚʘ ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ 
ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP BusinessObjects BI 
Semantic Layer RESTful Web Service SDK (ñBI SDKò) 
ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʝʤʘʥʪʠʯʥʠ 
ʜʘʥʥʠ. 

6.1.16.2 SAP BusinessObjects BI, Edge edition with data management 6.1.16.2 SAP BusinessObjects BI, Edge edition ʩ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʜʘʥʥʠ 

SAP Data Services, Edge edition delivered with SAP 
BusinessObjects Edge BI may only be deployed on a single 
server (up to 250 named users or 50 Concurrent Sessions) 
and must be deployed either (a) on the same server where the 
corresponding SAP BusinessObjects Edge BI product is 
deployed, or (b) on a separate server having up to6 Cores. 
SAP Data Services, Edge edition may only be used in 
conjunction with SAP BusinessObjects Edge BI and may not 
be used on a stand-alone basis. Licensee shall only be 
permitted to use up to two database types under the database 
interfaces and shall only be permitted one target datastore. 

SAP Data Services, Edge edition, ʜʦʩʪʘʚʝʥ ʩ SAP 
BusinessObjects Edge BI, ʤʦʞʝ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʩʘʤʦ ʥʘ 
ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ (ʜʦ 50 ʧʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʠʣʠ 6 
ʝʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ) ʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʠʣʠ (ʘ) 
ʥʘ ʩʲʱʠʷ ʩʲʨʚʲʨ, ʢʲʜʝʪʦ ʝ ʨʘʟʛʲʨʥʘʪ ʩʲʦʪʚʝʪʥʠʷʪ ʧʨʦʜʫʢʪ 
SAP BusinessObjects Edge BI, ʠʣʠ (ʙ) ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ, 
ʨʘʟʧʦʣʘʛʘʱ ʩ ʥʝ ʧʦʚʝʯʝ ʦʪ 6 ʷʜʨʘ. SAP Data Services, Edge 
edition ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʚʲʚ ʚʨʲʟʢʘ ʩ SAP 
BusinessObjects Edge BI ʠ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ 
ʘʚʪʦʥʦʤʥʦ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ ʠʤʘ ʨʘʟʨʝʰʝʥʠʝ ʩʘʤʦ 
ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʤʘʢʩʠʤʫʤ ʜʚʘ ʚʠʜʘ ʙʘʟʠ ʜʘʥʥʠ ʩʲʛʣʘʩʥʦ 
ʠʥʪʝʨʬʝʡʩʠʪʝ ʥʘ ʙʘʟʠ ʜʘʥʥʠ ʠ ʱʝ ʤʫ ʙʲʜʝ ʧʦʟʚʦʣʝʥʦ ʩʘʤʦ 
ʝʜʥʦ ʮʝʣʝʚʦ ʭʨʘʥʠʣʠʱʝ ʥʘ ʜʘʥʥʠ. 

6.1.16.3 SAP BusinessObjects BI, Edge edition with data integration 6.1.16.3 SAP BusinessObjects BI, Edge edition ʩ ʠʥʪʝʛʨʘʮʠʷ ʥʘ 
ʜʘʥʥʠ 

SAP Data Integrator, Edge edition delivered with SAP 
BusinessObjects Edge BI may only be deployed on a single 
server (up to 250 named users or 50 Concurrent Sessions) 
and must be deployed either (a) on the same server where the 
corresponding SAP BusinessObjects Edge BI product is 
deployed, or (b) on a separate server having up to6 Cores. 
SAP Data Integrator, Edge edition may only be used in 
conjunction with SAP BusinessObjects Edge BI and may not 
be used on a stand-alone basis. Licensee shall only be 
permitted to use up to two database types under the database 
interfaces and shall only be permitted one target datastore. 
When SAP Data Integrator, Edge edition is used with SAP 
Rapid Marts, Edge edition, it may be deployed on a server with 
up to10 Cores. 

SAP Data Integrator, Edge edition, ʜʦʩʪʘʚʝʥ ʩ SAP 
BusinessObjects Edge BI, ʤʦʞʝ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʩʘʤʦ ʥʘ 
ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ (ʜʦ 50 ʧʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʠʣʠ 6 
ʝʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ) ʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʠʣʠ (ʘ) 
ʥʘ ʩʲʱʠʷ ʩʲʨʚʲʨ, ʢʲʜʝʪʦ ʝ ʨʘʟʛʲʨʥʘʪ ʩʲʦʪʚʝʪʥʠʷʪ ʧʨʦʜʫʢʪ 
SAP BusinessObjects Edge BI, ʠʣʠ (ʙ) ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ, 
ʨʘʟʧʦʣʘʛʘʱ ʩ ʥʝ ʧʦʚʝʯʝ ʦʪ 6 ʷʜʨʘ. SAP Data Integrator, 
Edge edition ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʚʲʚ ʚʨʲʟʢʘ ʩ SAP 
BusinessObjects Edge BI ʠ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ 
ʘʚʪʦʥʦʤʥʦ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʱʝ ʠʤʘ ʨʘʟʨʝʰʝʥʠʝ ʩʘʤʦ 
ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʤʘʢʩʠʤʫʤ ʜʚʘ ʚʠʜʘ ʙʘʟʠ ʜʘʥʥʠ ʩʲʛʣʘʩʥʦ 
ʠʥʪʝʨʬʝʡʩʠʪʝ ʥʘ ʙʘʟʠ ʜʘʥʥʠ ʠ ʱʝ ʤʫ ʙʲʜʝ ʧʦʟʚʦʣʝʥʦ ʩʘʤʦ 
ʝʜʥʦ ʮʝʣʝʚʦ ʭʨʘʥʠʣʠʱʝ ʥʘ ʜʘʥʥʠ. ʂʦʛʘʪʦ SAP Data 
Integrator, Edge edition ʩʝ ʠʟʧʦʣʟʚʘ ʩ SAP Rapid Marts, Edge 
edition, ʪʦʡ ʤʦʞʝ ʜʘ ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʥʘ ʩʲʨʚʲʨ, ʢʦʡʪʦ ʠʤʘ 
ʜʦ 10 ʷʜʨʘ. 

6.1.16.4 SAP Data Services, Edge edition, Information Steward, Edge 
edition, Data Integrator, Edge edition and Data Quality 
Management, Edge edition (Edge EIM Solutions) 

6.1.16.4 SAP Data Services, Edge edition, Information Steward, Edge 
edition, Data Integrator, Edge edition ʠ Data Quality 
Management, Edge edition (ʈʝʰʝʥʠʷ ʥʘ Edge EIM) 

The total number of Cores licensed represents the maximum 
total cumulative Cores on which all of the Software included in 
SAP Data Services, Edge edition may be installed and Used. 
Data Services, Edge edition and Data Quality Management, 
Edge edition include a restricted runtime license of SAP 
Information Steward, Edge edition as Runtime Software. Use 
of such SAP Information Steward, Edge edition Runtime 
Software is limited to Cleansing Package Builder and the Basic 
and Advanced Profiling capabilities. Directories are not 
included in any of the Edge EIM Solutions and must be 
licensed separately. Each deployment of any of the Edge EIM 

ʆʙʱʠʷʪ ʙʨʦʡ ʣʠʮʝʥʟʠʨʘʥʠ ʷʜʨʘ ʧʨʝʜʩʪʘʚʣʷʚʘ 
ʤʘʢʩʠʤʘʣʥʠʷʪ ʙʨʦʡ ʢʫʤʫʣʘʪʠʚʥʠ ʷʜʨʘ, ʥʘ ʢʦʠʪʦ ʤʦʞʝ ʜʘ 
ʙʲʜʝ ʠʥʩʪʘʣʠʨʘʥ ʠ ʀʟʧʦʣʟʚʘʥ ʮʝʣʠʷʪ ʉʦʬʪʫʝʨ, ʚʢʣʶʯʝʥ ʚ 
SAP Data Services, Edge edition. Data Services, Edge edition 
ʠ Data Quality Management, Edge edition ʚʢʣʶʯʚʘʪ 
ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ SAP 
Information Steward, Edge edition ʢʘʪʦ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʘʢʲʚ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ 
ʥʘ ʠʟʧʲʣʥʝʥʠʝ SAP Information Steward, Edge edition ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʇʨʦʛʨʘʤʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʢʝʪ ʥʘ 
ʠʟʯʠʩʪʚʘʥʝ ʠ ʦʩʥʦʚʥʠ ʠ ʨʘʟʰʠʨʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ 
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Solutions is limited to a single server, with a minimum of 4 
Cores and a maximum of8 Cores. All Edge EIM solutions 
include the SAP Business Analytics Professional User license 
exclusively for the use of the applicable Edge EIM Solutions, 
and do not require additional SAP Application Named Users. 

ʧʨʦʬʠʣʠʨʘʥʝ. ɼʠʨʝʢʪʦʨʠʠʪʝ ʥʝ ʩʘ ʚʢʣʶʯʝʥʠ ʚ ʥʠʪʦ ʝʜʥʦ ʦʪ 
ʨʝʰʝʥʠʷʪʘ Edge EIM ʠ ʪʨʷʙʚʘ ʜʘ ʩʝ ʣʠʮʝʥʟʠʨʘʪ ʦʪʜʝʣʥʦ.  
ɺʩʷʢʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ ʢʦʝʪʦ ʠ ʜʘ ʝ ʦʪ ʨʝʰʝʥʠʷʪʘ Edge EIM 
ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ, ʩ ʤʠʥʠʤʫʤ 4 ʷʜʨʘ ʠ 
ʤʘʢʩʠʤʫʤ 8 ʷʜʨʘ. ɺʩʠʯʢʠ ʨʝʰʝʥʠʷ Edge EIM ʚʢʣʶʯʚʘ 
ʣʠʟʝʥʟ ʥʘ SAP Business Analytics Professional User, 
ʠʟʢʣʶʯʠʪʝʣʥʦ ʟʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʧʨʠʣʦʞʠʤʠʪʝ ʨʝʰʝʥʠʷ 
Edge EIM ʠ ʥʝ ʠʟʠʩʢʚʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP ʧʨʠʣʦʞʝʥʠʝ. 

6.1.16.5 SAP Rapid Marts, Edge edition 6.1.16.5 SAP Rapid Marts, Edge edition 

When licensing the SAP Rapid Marts, Edge edition Product, a 
license for SAP BusinessObjects BI, Edge edition with Data 
Integration or SAP BusinessObjects BI, Edge edition with Data 
Management must also be obtained. SAP Rapid Marts, Edge 
edition may only be deployed on a single server and must be 
deployed either (a) on the same server where the 
corresponding SAP BusinessObjects Edge BI product is 
deployed, or (b) on a separate server with up to8 Cores. SAP 
Rapid Marts, Edge edition can only be used in conjunction with 
SAP BusinessObjects Edge BI. Copying one SAP Rapid Marts, 
Edge edition license and then deploying it to other instances is 
prohibited. Each SAP Rapid Mart, Edge edition includes the 
related Application Interface license 

ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ ʇʨʦʜʫʢʪ ʥʘ SAP Rapid Marts, Edge 
edition, ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʧʨʠʜʦʙʠʪ ʩʲʱʦ ʠ ʣʠʮʝʥʟ ʟʘ SAP 
BusinessObjects BI, Edge edition ʩ ʠʥʪʝʛʨʘʮʠʷ ʥʘ ʜʘʥʥʠ ʠʣʠ 
SAP BusinessObjects BI, Edge edition ʩ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
ʜʘʥʥʠ. SAP Rapid Marts, Edge edition ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʨʘʟʛʲʨʥʘʪ ʝʜʠʥʩʪʚʝʥʦ ʥʘ ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ ʠ ʪʨʷʙʚʘ ʜʘ 
ʙʲʜʝ ʨʘʟʛʲʨʥʘʪ ʠʣʠ (ʘ) ʥʘ ʩʲʱʠʷ ʩʲʨʚʲʨ, ʢʲʜʝʪʦ ʝ 
ʨʘʟʛʲʨʥʘʪ ʩʲʦʪʚʝʪʥʠʷ ʧʨʦʜʫʢʪ ʥʘ SAP BusinessObjects 
Edge BI, ʠʣʠ (ʙ) ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ, ʨʘʟʧʦʣʘʛʘʱ ʩ ʜʦ 8 
ʷʜʨʘ. SAP Rapid Marts, Edge edition ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ 
ʩʘʤʦ ʚʲʚ ʚʨʲʟʢʘ ʩ SAP BusinessObjects Edge BI. 
ʂʦʧʠʨʘʥʝʪʦ ʥʘ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ SAP Rapid Marts, Edge 
edition ʠ ʧʦʩʣʝʜʚʘʱʦʪʦ ʤʫ ʨʘʟʛʨʲʱʘʥʝ ʚ ʜʨʫʛʠ ʠʥʩʪʘʥʮʠʠ ʝ 
ʟʘʙʨʘʥʝʥʦ. Each SAP Rapid Mart, Edge edition ʚʢʣʶʯʚʘ 
ʩʚʲʨʟʘʥʠʷ ʣʠʮʝʥʟ ʟʘ ʀʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ 

6.1.16.6 SAP Planning and Consolidation, Edge edition 6.1.16.6 SAP Planning and Consolidation, Edge edition 

The licensing of the SAP Planning and Consolidation, Edge 
edition is restricted to 70 users maximum on a single server, 

ʃʠʮʝʥʟʠʨʘʥʝʪʦ ʥʘ SAP Planning and Consolidation, Edge 
edition ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʤʘʢʩʠʤʫʤ 70 ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 
ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ, 

6.1.16.7 SAP Strategy Management, Edge edition 6.1.16.7 SAP Strategy Management, Edge edition 

License limitation: Maximum deployment of single application 
server only and not more than 70 users. Each deployment is 
limited to 25 contexts and 25 data models. 

ʆʛʨʘʥʠʯʝʥʠʝ ʥʘ ʣʠʮʝʥʟʘ: ʤʘʢʩʠʤʘʣʥʦ ʨʘʟʛʨʲʱʘʥʝ ʩʘʤʦ ʥʘ 
ʝʜʠʥ ʩʲʨʚʲʨ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʠ ʥʝ ʧʦʚʝʯʝ ʦʪ 70 
ʧʦʪʨʝʙʠʪʝʣʠ. ɺʩʷʢʦ ʨʘʟʛʨʲʱʘʥʝ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 25 
ʢʦʥʪʝʢʩʪʘ ʠ 25 ʤʦʜʝʣʘ ʥʘ ʜʘʥʥʠ. 

6.1.16.8 SAP Disclosure Management, Edge edition 6.1.16.8 SAP Disclosure Management, Edge edition 

SAP Disclosure Management, Edge edition may only be 
deployed on a single application server in a production 
environment and used by no more than five Named Users. Use 
of the custom workflow and email functionality of the Software 
is not permitted. Not more than 100 Filings may be licensed by 
each Licensee 

SAP Disclosure Management, Edge edition ʤʦʞʝ ʜʘ ʙʲʜʝ 
ʨʘʟʛʲʨʥʘʪ ʩʘʤʦ ʥʘ ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʚ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʘ ʩʨʝʜʘ ʠ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʪ ʥʝ ʧʦʚʝʯʝ ʦʪ ʧʝʪ 
ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʢʣʠʝʥʪʩʢʠʷ ʧʦʪʦʢ 
ʦʧʝʨʘʮʠʠ ʠ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʟʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʥʘ 
ʉʦʬʪʫʝʨʘ ʥʝ ʩʝ ʨʘʟʨʝʰʘʚʘ. ɺʩʝʢʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ ʤʦʞʝ 
ʜʘ ʣʠʮʝʥʟʠʨʘ ʥʝ ʧʦʚʝʯʝ ʦʪ 100 ʇʦʜʘʚʘʥʠʷ ʥʘ ʜʦʢʫʤʝʥʪʠ. 

6.1.16.9 SAP BusinessObjects BI, Edge analytics edition (BI Edge) 6.1.16.9 SAP BusinessObjects BI, Edge analytics edition (BI Edge) 

SAP BusinessObjects BI, Edge analytics edition (BI Edge) has 
maximum limits of 250 named users or 50 Concurrent 
Sessions on a single server. The license includes the following 
Runtime Software: (i) Sybase IQ and (ii) Data Services, Edge 
dition, both of which may be deployed on the same server as 
the BI Edge platform, or on a separate server up to a maximum 
of sixteen (16) cores in the case of Sybase IQ or a maximum of 
six (6) Cores in the case of Data Services, Edge edition, and 
(iii) one (1) User license of SAP Sybase PowerDesigner 
DataArchitect/DM. BI Edge includes one (1) Business Analytics 
Professional Named User license and nine (9) SAP BI Limited 
Named User licenses for each block of 10 users or 5 
Concurrent Sessions licensed exclusively for the use of BI 
Edge. 

SAP BusinessObjects BI, Edge analytics edition (BI Edge) ʠʤʘ 
ʤʘʢʩʠʤʘʣʥʦ ʦʛʨʘʥʠʯʝʥʠʝ ʦʪ 250 ʧʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʷ 
ʠʣʠ 50 ʝʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ ʥʘ ʝʜʠʥʠʯʝʥ ʩʲʨʚʲʨ. ʃʠʮʝʥʟʲʪ 
ʚʢʣʶʯʚʘ ʩʣʝʜʥʠʷ ʉʦʬʪʫʝʨ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ: (i) 
Sybase IQ ʠ (ii) Data Services, Edge edition, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʨʘʟʛʲʨʥʘʪʠ ʥʘ ʩʲʱʠʷ ʩʲʨʚʲʨ ʢʘʪʦ ʧʣʘʪʬʦʨʤʘʪʘ BI 
Edge ʠʣʠ ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ ʜʦ ʤʘʢʩʠʤʫʤ ʰʝʩʪʥʘʜʝʩʝʪ (6) 
ʷʜʨʘ ʧʨʠ Sybase IQ ʠʣʠ ʤʘʢʩʠʤʫʤ ʰʝʩʪ (1) ʷʜʨʘ ʧʨʠ Data 
Services, Edge edition ʠ (iii) ʝʜʠʥ (1) ʧʦʪʨʝʙʠʪʝʣʩʢʠ ʣʠʮʝʥʟ 
ʟʘ SAP Sybase PowerDesigner DataArchitect/DM. BI Edge 
ʚʢʣʶʯʚʘ ʝʜʠʥ (1) ʣʠʮʝʥʟ ʥʘ ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʟʘ SAP 
Business Analytics Professional ʠ ʜʝʚʝʪ (9) ʣʠʮʝʥʟʘ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʟʘ SAP BI Limited ʟʘ ʚʩʝʢʠ ʙʣʦʢ ʦʪ 10 
ʧʦʪʨʝʙʠʪʝʣʠ ʠʣʠ 5 ɽʜʥʦʚʨʝʤʝʥʥʠ ʩʝʩʠʠ, ʩʧʝʮʠʘʣʥʦ 
ʣʠʮʝʥʟʠʨʘʥʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ BI Edge.   

Use of the Runtime Software is limited to the following: Data 
Services, Edge edition (including Data Quality Management, 
Data Integrator and Text Data Processing) can connect to and 
leverage any existing CMS repositories residing on a separate 
server in the customerôs landscape but may only load data or 
cleanse data being loaded into the included Sybase IQ 
runtime, from any number of SAP data sources, and up to two 
database types under the database interfaces. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨʘ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʩʣʝʜʥʦʪʦ: Data Services, Edge edition 
(ʚʢʣʶʯʠʪʝʣʥʦ Data Quality Management, Data Integrator ʠ 
Text Data Processing) ʤʦʞʝ ʜʘ ʩʝ ʩʚʲʨʟʚʘ ʠ ʠʟʧʦʣʟʚʘ 
ʚʩʠʯʢʠ ʩʲʱʝʩʪʚʫʚʘʱʠ ʨʝʧʦʟʠʪʘʨʠ CMS, ʢʦʠʪʦ ʩʝ ʥʘʤʠʨʘʪ 
ʥʘ ʦʪʜʝʣʝʥ ʩʲʨʚʲʨ ʚ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʢʣʠʝʥʪʘ, ʥʦ 
ʤʦʞʝ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʟʘʨʝʞʜʘ ʜʘʥʥʠ ʠʣʠ ʜʘ ʠʟʯʠʩʪʚʘ 
ʜʘʥʥʠ, ʢʦʠʪʦ ʩʝ ʟʘʨʝʞʜʘʪ ʚʲʚ ʚʢʣʶʯʝʥʠʷ Sybase IQ 
runtime, ʦʪ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ ʠʟʪʦʯʥʠʮʠ ʜʘʥʥʠ ʥʘ SAP ʠ ʜʦ 
ʜʚʘ ʚʠʜʘ ʙʘʟʠ ʜʘʥʥʠ ʚ ʠʥʪʝʨʬʝʡʩʠʪʝ ʥʘ ʙʘʟʘ ʜʘʥʥʠ. 
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Use of Sybase IQ Runtime Software is limited to access by and 
through the BI Edge platform. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʉʦʬʪʫʝʨʘ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ 
Sybase IQ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʜʦʩʪʲʧ ʜʦ ʠ ʯʨʝʟ ʧʣʘʪʬʦʨʤʘʪʘ 
BI Edge. 

SAP BusinessObjects BI, Edge analytics edition includes 
runtime license to use the SAP BusinessObjects BI Semantic 
Layer RESTful Web Service SDK (ñBI SDKò) solely for the 
purposes of accessing semantic data. 

SAP BusinessObjects BI, Edge analytics edition ʚʢʣʶʯʚʘ 
ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP 
BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. 

6.1.17 SAP analytic solutions 6.1.17 ɸʥʘʣʠʪʠʯʥʠ ʨʝʰʝʥʠʷ ʥʘ SAP 

Limited License: Use of the SAP analytic solution (ñBA 
Solutionsò), and any SAP software licensed as part of the BA 
Solution (ñBA softwareò), is limited to the BA Solution specific 
purpose (ñPurposeò). 

ʆʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ: ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʘʥʘʣʠʪʠʯʥʦ ʨʝʰʝʥʠʝ 
ʥʘ SAP (ñBA ʨʝʰʝʥʠʷò) ʠ ʚʩʝʢʠ ʩʦʬʪʫʝʨ ʥʘ SAP, 
ʣʠʮʝʥʟʠʨʘʥ ʢʘʪʦ ʯʘʩʪ ʦʪ BA ʨʝʰʝʥʠʝ (ñBA ʩʦʬʪʫʝʨò), ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʩʧʝʮʠʬʠʯʥʘ ʮʝʣ ʥʘ BA ʨʝʰʝʥʠʝ (ñʎʝʣò). 

BA software: SAP may offer BA software contained in the BA 
Solution also as a separate SAP software product on the SAP 
list of prices and conditions. Terms and conditions for, and 
functionality of BA Software may be different from the separate 
SAP software product. Additional functionality of such SAP 
software product may be subject to a separate license 
agreement and additional license fees. 

BA ʩʦʬʪʫʝʨ: SAP ʤʦʞʝ ʜʘ ʧʨʝʜʣʦʞʠ BA ʩʦʬʪʫʝʨ, 
ʩʲʜʲʨʞʘʱ ʩʝ ʚ BA ʨʝʰʝʥʠʝ ʩʲʱʦ ʢʘʪʦ ʦʪʜʝʣʝʥ ʩʦʬʪʫʝʨʝʥ 
ʧʨʦʜʫʢʪ ʥʘ SAP ʥʘ ʩʧʠʩʲʢʘ ʩ ʮʝʥʠ ʠ ʫʩʣʦʚʠʷ ʥʘ SAP. 
ʉʨʦʢʦʚʝʪʝ ʠ ʫʩʣʦʚʠʷʪʘ ʠ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ ʥʘ BA 
ʩʦʬʪʫʝʨʘ ʤʦʞʝ ʜʘ ʩʘ ʨʘʟʣʠʯʥʠ ʦʪ ʦʪʜʝʣʥʠʷ ʩʦʬʪʫʝʨʝʥ 
ʧʨʦʜʫʢʪ ʥʘ SAP. ɼʦʧʲʣʥʠʪʝʣʥʘ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪ ʥʘ ʪʘʢʲʚ 
ʩʦʬʪʫʝʨʝʥ ʧʨʦʜʫʢʪ ʥʘ SAP ʤʦʞʝ ʜʘ ʝ ʧʨʝʜʤʝʪ ʥʘ ʦʪʜʝʣʥʦ 
ʩʧʦʨʘʟʫʤʝʥʠʝ ʟʘ ʣʠʮʝʥʟ ʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʪʘʢʩʠ ʟʘ ʣʠʮʝʥʟ. 

6.1.18 SAP Enterprise Risk Reporting for Banking. 6.1.18 SAP Enterprise Risk Reporting for Banking. 

Use of this Software is limited to measuring and monitoring 
enterprise risk for Licenseeôs banking operations. Use of SAP 
BusinessObjects Enterprise included with SAP BA&T 
Enterprise Risk reporting for Banking package is limited solely 
to the following features: (a) use of the Central Management 
Server (ñCMSò) to authenticate and/or authorize users for the 
applications; (b) use of the Central Management Console 
(ñCMCò) to administer user rights and privileges as they pertain 
to the applications. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʠʟʤʝʨʚʘʥʝ 
ʠ ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʨʠʩʢʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝʪʦ ʟʘ ʙʘʥʢʦʚʠʪʝ 
ʦʧʝʨʘʮʠʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ. ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP 
BusinessObjects Enterprise, ʚʢʣʶʯʝʥʦ ʚ ʧʘʢʝʪʘ SAP BA&T 
Enterprise Risk reporting for Banking, ʝ ʦʛʨʘʥʠʯʝʥʦ 
ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʣʝʜʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: (ʘ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ 
Central Management Server (ñCMSò) ʟʘ ʧʨʦʚʝʨʢʘ ʥʘ 
ʘʚʪʝʥʪʠʯʥʦʩʪ ʠ/ʠʣʠ ʦʪʦʨʠʟʠʨʘʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ 
ʧʨʠʣʦʞʝʥʠʷʪʘ; (ʙ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ Central Management 
Console (ñCMCò) ʟʘ ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʥʘ ʧʨʘʚʘ ʠ ʧʨʠʚʠʣʝʛʠʠ 
ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʨʠʣʦʞʝʥʠʷʪʘ. 

6.1.19 SAP Trade Promotion Effectiveness Analysis 6.1.19 SAP Trade Promotion Effectiveness Analysis 

Use of this Software is limited to performing analysis on trade 
promotion effectiveness. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʪʲʨʛʦʚʩʢʠʪʝ 
ʧʨʦʤʦʮʠʠ. 

6.1.20 SAP Sales Analysis for Retail 6.1.20 SAP Sales Analysis for Retail 

Use this Software is limited to performing retail and point of 
sale data analysis. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 
ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʜʘʥʥʠ ʟʘ ʧʨʦʜʘʞʙʠ ʥʘ ʜʨʝʙʥʦ ʠ 
ʤʷʩʪʦ ʥʘ ʧʨʦʜʘʞʙʘ.  

6.1.21 SAP Planning and Consolidation for Banking 6.1.21 SAP Planning and Consolidation for Banking 

Use of this Software is limited to the following for Licenseeôs 
banking operations: financial planning, budgeting, forecasting 
and consolidations, and reporting of financial and other plan 
data. Use of SAP BusinessObjects Enterprise included with 
SAP BA&T Business Planning and Consolidation package is 
limited solely to the following features: (a) use of the Central 
Management Server (ñCMSò) to authenticate and/or authorize 
users for the applications; (b) use of the Central Management 
Console (ñCMCò) to administer user rights and privileges as 
they pertain to the applications. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʩʣʝʜʥʦʪʦ 
ʟʘ ʙʘʥʢʦʚʠʪʝ ʦʧʝʨʘʮʠʠ ʥʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ: ʬʠʥʘʥʩʦʚʦ 
ʧʣʘʥʠʨʘʥʝ, ʙʶʜʞʝʪʠʨʘʥʝ, ʧʨʦʛʥʦʟʠʨʘʥʝ ʠ ʢʦʥʩʦʣʠʜʘʮʠʠ ʠ 
ʦʪʯʠʪʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʠ ʠ ʜʨʫʛʠ ʧʣʘʥʦʚʠ ʜʘʥʥʠ. 
ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP BusinessObjects Enterprise, ʚʢʣʶʯʝʥʦ 
ʚ ʧʘʢʝʪʘ SAP BA&T Business Planning and Consolidation, ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʝʜʠʥʩʪʚʝʥʦ ʜʦ ʩʣʝʜʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: (ʘ) 
ʠʟʧʦʣʟʚʘʥʝ ʥʘ Central Management Server (ñCMSò) ʟʘ 
ʧʨʦʚʝʨʢʘ ʥʘ ʘʚʪʝʥʪʠʯʥʦʩʪ ʠ/ʠʣʠ ʦʪʦʨʠʟʠʨʘʥʝ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣʠ ʟʘ ʧʨʠʣʦʞʝʥʠʷʪʘ; (ʙ) ʠʟʧʦʣʟʚʘʥʝ ʥʘ Central 
Management Console (ñCMCò) ʟʘ ʘʜʤʠʥʠʩʪʨʠʨʘʥʝ ʥʘ ʧʨʘʚʘ 
ʠ ʧʨʠʚʠʣʝʛʠʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚʲʚ ʚʨʲʟʢʘ ʩ 
ʧʨʠʣʦʞʝʥʠʷʪʘ. 

6.1.22 SAP Sales and Operational Planning rapid deployment 
solution 

6.1.22 ʈʝʰʝʥʠʝ ʟʘ ʙʲʨʟʦ ʨʘʟʛʨʲʱʘʥʝ ʥʘ SAP Sales and 
Operational Planning 

Use of this Software is limited to the Sales and Operational 
business planning process such as consensus demand 
management, supply visibility, rough cut capacity aggregation, 
and monitoring business process utilizing forecast input from 
Sales, Marketing, Operations and Finance. 

ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʉʦʬʪʫʝʨ ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʧʨʦʮʝʩʘ 
ʥʘ ʦʧʝʨʘʪʠʚʥʦ ʙʠʟʥʝʩ ʧʣʘʥʠʨʘʥʝ ʠ ʧʨʦʜʘʞʙʠ, ʢʘʪʦ 
ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʪʨʝʙʥʦʩʪʪʘ ʦʪ ʢʦʥʩʝʥʩʫʩ, ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ 
ʩʥʘʙʜʷʚʘʥʝʪʦ, ʛʨʫʙʦ ʘʛʨʝʛʠʨʘʥʝ ʥʘ ʢʘʧʘʮʠʪʝʪʠ ʠ 
ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʙʠʟʥʝʩ ʧʨʦʮʝʩ ʯʨʝʟ ʚʲʚʝʞʜʘʥʝ ʥʘ ʧʨʦʛʥʦʟʠ 
ʦʪ ʇʨʦʜʘʞʙʠ, ʄʘʨʢʝʪʠʥʛ, ʆʧʝʨʘʮʠʠ ʠ ʌʠʥʘʥʩʠ. 

6.1.23 SAP Knowledge Acceleration 6.1.23 SAP Knowledge  Acceleration 

SAP Knowledge Acceleration may be used to meet Licenseeôs 
employee training needs and may not be used by or on behalf 
of any third party. Notwithstanding any other provision of the 

SAP Knowledge Acceleration ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ, ʟʘ ʜʘ ʩʝ 
ʦʪʛʦʚʦʨʠ ʥʘ ʥʫʞʜʠʪʝ ʦʪ ʦʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠ ʥʘ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷ ʠ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʦʪ ʪʨʝʪʘ 
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Training Schedule, NULs of Knowledge Acceleration may not 
be transferred to other individuals, even if the original user is 
no longer permitted access to Knowledge Acceleration. If an 
individual is no longer employed by Licensee, Licensee may 
transfer such individualôs NUL to another user. 

ʩʪʨʘʥʘ ʠʣʠ ʦʪ ʠʤʝʪʦ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ. ʅʝʟʘʚʠʩʠʤʦ ʦʪ 
ʚʩʠʯʢʠ ʦʩʪʘʥʘʣʠ ʨʘʟʧʦʨʝʜʙʠ ʥʘ ɻʨʘʬʠʢʘ ʟʘ ʦʙʫʯʝʥʠʝ, NUL 
ʥʘ Knowledge Acceleration ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ ʧʨʝʭʚʲʨʣʷʪ ʥʘ 
ʜʨʫʛʠ ʣʠʮʘ, ʜʦʨʠ ʘʢʦ ʧʲʨʚʦʥʘʯʘʣʥʠʷʪ ʧʦʪʨʝʙʠʪʝʣ ʚʝʯʝ 
ʥʷʤʘ ʨʘʟʨʝʰʝʥʠʝ ʟʘ ʜʦʩʪʲʧ ʜʦ Knowledge Acceleration. ɸʢʦ 
ʜʘʜʝʥʦ ʣʠʮʝ ʚʝʯʝ ʥʝ ʝ ʥʘʝʪʦ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ, 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʧʨʝʭʚʲʨʣʠ ʃʠʮʝʥʟʘ ʥʘ 
ʇʦʠʤʝʥʝʥ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʪʘʢʦʚʘ ʣʠʮʝ ʥʘ ʜʨʫʛ ʧʦʪʨʝʙʠʪʝʣ.  

6.1.24 SAP Lumira, standard edition. Licensee cannot use SAP 
Lumira standard edition to access data in SAP applications, 
with the exception of accessing data in SAP HANA and SAP 
Business One. 

6.1.24 SAP Lumira, ʩʪʘʥʜʘʨʪʥʘ ʚʝʨʩʠʷ. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ 
ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʩʪʘʥʜʘʨʪʥʘʪʘ ʚʝʨʩʠʷ ʥʘ SAP Lumira, ʟʘ 
ʜʘ ʠʟʚʲʨʰʚʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʚ ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP ʩ 
ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʜʘʥʥʠ ʚ SAP HANA ʠ SAP 
Business One. 

6.1.25 SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) 

6.1.25 SAP BusinessObjects BI Semantic Layer RESTful Web 
Service SDK (ñBI SDKò) 

BI SDK requires SAP BusinessObjects BI version 4.1 SP2 or 
later. 

BI SDK ʠʟʠʩʢʚʘ SAP BusinessObjects BI ʚʝʨʩʠʷ 4.1 SP2 ʠʣʠ 
ʧʦ-ʥʦʚʘ. 

Semantic Data Transfer and Persistence. This Section 
describes certain limitations to the transfer of semantic data, 
and the persistence of semantic data being transferred, from 
the BI SDK. 

ʇʨʝʥʦʩ ʠ ʫʩʪʦʡʯʠʚʦʩʪ ʥʘ ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ.  ʊʦʟʠ 
ʈʘʟʜʝʣ ʦʧʠʩʚʘ ʦʧʨʝʜʝʣʝʥʠ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʧʨʝʥʦʩʘ ʥʘ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ ʠ ʫʩʪʦʡʯʠʚʦʩʪʪʘ ʥʘ ʩʝʤʘʥʪʠʯʥʠʪʝ ʜʘʥʥʠ, 
ʢʦʠʪʦ ʩʝ ʧʨʝʥʘʩʷʪ ʦʪ BI SDK. 

a. Any resolution of a BusinessObjects Universe query, with 
the limited exception of caching, must connect to a 
BusinessObjects Universe at runtime. A temporary cache 
is permitted for the sole purpose of improving the query 
performance of the Semantic Layer Web Service SDK 
implementation if the application does so temporarily, 
securely, and in a manner that does not permit use of the 
data or metadata outside of the application directly 
connecting to the Semantic Layer Web Services SDK. 

a. ɺʩʷʢʦ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʟʘʧʠʪʚʘʥʝ ʟʘ BusinessObjects 
Universe, ʩ ʦʛʨʘʥʠʯʝʥʦʪʦ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʢʝʰʠʨʘʥʝʪʦ, 
ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʚʲʨʟʚʘ ʩ BusinessObjects Universe ʚʲʚ 
ʚʨʝʤʝʪʦ ʥʘ ʠʟʧʲʣʥʝʥʠʝ. ɺʨʝʤʝʥʝʥ ʢʝʰ ʩʝ ʜʦʧʫʩʢʘ 
ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ 
ʟʘʧʠʪʚʘʥʝʪʦ ʥʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʥʘ Semantic Layer Web 
Service SDK, ʘʢʦ ʧʨʠʣʦʞʝʥʠʝʪʦ ʧʨʘʚʠ ʪʦʚʘ ʚʨʝʤʝʥʥʦ, 
ʩʠʛʫʨʥʦ ʠ ʧʦ ʥʘʯʠʥ, ʢʦʡʪʦ ʥʝ ʧʦʟʚʦʣʷʚʘ ʠʟʧʦʣʟʚʘʥʝʪʦ 
ʥʘ ʜʘʥʥʠ ʠʣʠ ʤʝʪʘʜʘʥʥʠ ʠʟʚʲʥ ʧʨʠʣʦʞʝʥʠʝʪʦ, 
ʩʚʲʨʟʚʘʱʦ ʩʝ ʜʠʨʝʢʪʥʦ ʩʲʩ Semantic Layer Web 
Services SDK. 

b. In enabling support for universes, use of the BI SDK 
interfaces is prohibited for any of the following purposes: 
(i) to crawl or index the BI SDK (or any data or metadata 
contained therein or managed thereby), (ii) the mass data 
and/or metadata extraction from the BI SDK to another 
product to create a new system of record for such data or 
metadata, or (iii) bypass or circumvent SAPôs license 
restrictions or provide customers with access to the SAP 
BusinessObjects Universe Consumption for which such 
customers are not licensed. 

b. ʇʨʠ ʦʩʠʛʫʨʷʚʘʥʝʪʦ ʥʘ ʧʦʜʜʨʲʞʢʘ ʟʘ Universes, 
ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʠʥʪʝʨʬʝʡʩʘ ʥʘ BI SDK ʩʝ ʟʘʙʨʘʥʷʚʘ 
ʟʘ ʚʩʷʢʘ ʦʪ ʩʣʝʜʥʠʪʝ ʮʝʣʠ: (i) ʦʙʭʦʞʜʘʥʝ ʠʣʠ 
ʠʥʜʝʢʩʠʨʘʥʝ ʥʘ BI SDK (ʠʣʠ ʚʩʷʢʘʢʚʠ ʜʘʥʥʠ ʠʣʠ 
ʤʝʪʘʜʘʥʥʠ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʠʣʠ ʫʧʨʘʚʣʷʚʘʥʠ ʯʨʝʟ 
ʥʝʛʦ), (ii) ʤʘʩʦʚʦ ʠʟʚʣʠʯʘʥʝ ʥʘ ʜʘʥʥʠ ʠ/ʠʣʠ ʤʝʪʘʜʘʥʥʠ 
ʦʪ BI SDK ʚ ʜʨʫʛ ʧʨʦʜʫʢʪ ʩ ʮʝʣ ʩʲʟʜʘʚʘʥʝ ʥʘ ʥʦʚʘ 
ʩʠʩʪʝʤʘ ʟʘʧʠʩʠ ʟʘ ʪʝʟʠ ʜʘʥʥʠ ʠʣʠ ʤʝʪʘʜʘʥʥʠ ʠʣʠ (iii) 
ʟʘʦʙʠʢʘʣʷʥʝ ʥʘ ʣʠʮʝʥʟʠʦʥʥʠʪʝ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ SAP 
ʠʣʠ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʜʦʩʪʲʧ ʥʘ ʢʣʠʝʥʪʠ ʜʦ SAP 
BusinessObjects Universe Consumption, ʙʝʟ ʢʣʠʝʥʪʠʪʝ 
ʜʘ ʠʤʘʪ ʣʠʮʝʥʟ ʟʘ ʪʦʚʘ.  

c. Subject to Section (b) above, a user may develop and 
use any of the BI SDK interfaces for the purpose of 
extracting and caching SAP Semantic Product data or 
metadata. 

c. ɺ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʈʘʟʜʝʣ (ʙ) ʧʦ-ʛʦʨʝ, ʧʦʪʨʝʙʠʪʝʣʷʪ 
ʤʦʞʝ ʜʘ ʨʘʟʨʘʙʦʪʠ ʠ ʠʟʧʦʣʟʚʘ ʠʥʪʝʨʬʝʡʩ ʥʘ BI SDK ʩ 
ʮʝʣ ʠʟʚʣʠʯʘʥʝ ʠ ʢʝʰʠʨʘʥʝ ʥʘ ʜʘʥʥʠ ʠʣʠ ʤʝʪʘʜʘʥʥʠ ʟʘ 
ʉʝʤʘʥʪʠʯʝʥ ʧʨʦʜʫʢʪ ʥʘ SAP.  

The user agrees that any product or solution using data 
retrieved from the BI SDK must open and maintain a valid SAP 
BusinessObjects BI session when connecting to the BI SDK 
and when connecting to a cache of the results from the BI 
SDK, similar to as if the user product had connected directly to 
the BI SDK. APIs that enable third party products to open and 
close a BI session are available in SAPôs BI Platform SDK. 

ʇʦʪʨʝʙʠʪʝʣʷʪ ʩʝ ʩʲʛʣʘʩʷʚʘ, ʯʝ ʚʩʝʢʠ ʧʨʦʜʫʢʪ ʠʣʠ 
ʨʝʰʝʥʠʝ, ʢʦʠʪʦ ʠʟʧʦʣʟʚʘʪ ʜʘʥʥʠ, ʠʟʚʣʝʯʝʥʠ ʦʪ BI SDK, 
ʪʨʷʙʚʘ ʜʘ ʦʪʢʨʠʝ ʠ ʧʦʜʜʲʨʞʘ ʚʘʣʠʜʥʘ ʩʝʩʠʷ ʥʘ SAP 
BusinessObjects BI ʧʨʠ ʩʚʲʨʟʚʘʥʝʪʦ ʩ BI SDK ʠ ʧʨʠ 
ʩʚʲʨʟʚʘʥʝʪʦ ʩ ʢʝʰ ʩ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ BI SDK, ʩʷʢʘʰ 
ʧʦʪʨʝʙʠʪʝʣʩʢʠʷʪ ʧʨʦʜʫʢʪ ʩʝ ʝ ʩʚʲʨʟʘʣ ʜʠʨʝʢʪʥʦ ʩ BI SDK.  
API, ʢʦʠʪʦ ʧʦʟʚʦʣʷʚʘʪ ʥʘ ʧʨʦʜʫʢʪʠ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʜʘ 
ʦʪʢʨʠʚʘʪ ʠ ʟʘʢʨʠʚʘʪ ʩʝʩʠʷ ʥʘ BI, ʩʘ ʥʘʣʠʯʥʠ ʚ BI Platform 
SDK ʥʘ SAP.  

6.2 SAP BusinessObjects (Classic Solutions Model). 6.2 SAP BusinessObjects (ʢʣʘʩʠʯʝʩʢʠ ʤʦʜʝʣ ʥʘ ʨʝʰʝʥʠʷ). 

6.2.1 SAP BusinessObjects Enterprise. 6.2.1 SAP BusinessObjects Enterprise. 

6.2.1.1 Dashboard Builder. The software components, tools and 
utilities supplied with Dashboard Builder may only be used with 
the product with which they were provided. In addition, the 
Web Intelligence utilities provided with Dashboard Builder may 
only be used to view the analytic templates provided with 
Dashboard Builder. 

6.2.1.1 Dashboard Builder. ʉʦʬʪʫʝʨʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ, ʠʥʩʪʨʫʤʝʥʪʠ 
ʠ ʧʦʤʦʱʥʠ ʩʨʝʜʩʪʚʘ, ʦʩʠʛʫʨʝʥʠ ʩ Dashboard Builder, ʤʦʛʘʪ 
ʜʘ ʙʲʜʘʪ ʠʟʧʦʣʟʚʘʥʠ ʩʘʤʦ ʩ ʧʨʦʜʫʢʪʘ, ʩ ʢʦʡʪʦ ʩʘ 
ʧʨʝʜʦʩʪʘʚʝʥʠ. ʆʩʚʝʥ ʪʦʚʘ, ʧʦʤʦʱʥʠʪʝ ʩʨʝʜʩʪʚʘ ʟʘ Web 
Intelligence, ʦʩʠʛʫʨʝʥʠ ʩ Dashboard Builder, ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 
ʠʟʧʦʣʟʚʘʥʠ ʩʘʤʦ ʟʘ ʧʨʝʛʣʝʜ ʥʘ ʘʥʘʣʠʪʠʯʥʠ ʰʘʙʣʦʥʠ, 
ʦʩʠʛʫʨʝʥʠ ʩ Dashboard Builder. 

6.2.1.2 SAP BusinessObjects Enterprise. Licensee may not combine 
licenses for different editions of BusinessObjects Enterprise in 
a single Deployment (for example, BusinessObjects Enterprise 

6.2.1.2 SAP BusinessObjects Enterprise. ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʥʝ 
ʤʦʞʝ ʜʘ ʢʦʤʙʠʥʠʨʘ ʣʠʮʝʥʟʠ ʟʘ ʨʘʟʣʠʯʥʠ ʚʝʨʩʠʠ ʥʘ  
BusinessObjects Enterprise ʚ ʝʜʠʥʠʯʥʦ ʈʘʟʛʨʲʱʘʥʝ (ʥʘʧʨ. 
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Premium licenses may not be combined with BusinessObjects 
Enterprise Professional licenses in the same Deployment). 
Licensee may use BusinessObjects Enterprise Professional to 
publish and distribute only one of SAP BusinessObjectsô 
proprietary report format types (Crystal Reports, Web 
Intelligence/Desktop Intelligence/BusinessObjects/Voyager). 
Web Intelligence and Desktop Intelligence are deemed a single 
proprietary report format for this purpose. If Licensee wishes to 
publish and distribute more than one report format type, 
BusinessObjects Enterprise Premium must be licensed. 
Notwithstanding the foregoing, if Licensee migrates from a 
combined BusinessObjects and Web Intelligence Deployment 
to BusinessObjects Enterprise, Licensee may use both 
BusinessObjects and Web Intelligence report types in that 
Deployment. SAP BusinessObjects Enterprise includes 
runtime license to use the SAP BusinessObjects BI Semantic 
Layer RESTful Web Service SDK (ñBI SDKò) solely for the 
purposes of accessing semantic data. 

ʣʠʮʝʥʟʠ ʟʘ BusinessObjects Enterprise Premium ʥʝ ʤʦʛʘʪ ʜʘ 
ʙʲʜʘʪ ʢʦʤʙʠʥʠʨʘʥʠ ʩ ʣʠʮʝʥʟʠ ʟʘ BusinessObjects Enterprise 
Professional ʚ ʝʜʥʦ ʠ ʩʲʱʦ ʈʘʟʛʨʲʱʘʥʝ). 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ BusinessObjects 
Enterprise Professional ʟʘ ʧʫʙʣʠʢʫʚʘʥʝ ʠ ʜʠʩʪʨʠʙʫʮʠʷ ʩʘʤʦ 
ʥʘ ʝʜʠʥ ʦʪ ʚʠʜʦʚʝʪʝ ʬʦʨʤʘʪʠ ʥʘ ʧʘʪʝʥʪʦʚʘʥ ʜʦʢʣʘʜ ʥʘ 
SAP BusinessObjects (Crystal Reports, Web 
Intelligence/Desktop Intelligence/BusinessObjects/Voyager). 
Web Intelligence ʠ Desktop Intelligence ʩʝ ʩʯʠʪʘʪ ʟʘ 
ʝʜʠʥʠʯʝʥ ʬʦʨʤʘʪ ʥʘ ʧʘʪʝʥʪʦʚʘʥ ʜʦʢʣʘʜ ʟʘ ʪʘʟʠ ʮʝʣ. ɸʢʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʞʝʣʘʝ ʜʘ ʧʫʙʣʠʢʫʚʘ ʠ 
ʨʘʟʧʨʦʩʪʨʘʥʷʚʘ ʧʦʚʝʯʝ ʦʪ ʝʜʠʥ ʚʠʜ ʬʦʨʤʘʪ ʥʘ ʦʪʯʝʪ, 
ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ BusinessObjects Enterprise 
Premium. ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʛʦʨʝʩʧʦʤʝʥʘʪʦʪʦ, ʘʢʦ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʠʛʨʠʨʘ ʦʪ ʢʦʤʙʠʥʠʨʘʥʦ ʨʘʟʛʨʲʱʘʥʝ 
ʥʘ BusinessObjects ʠ Web Intelligence ʢʲʤ BusinessObjects 
Enterprise, ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʠ ʜʚʘʪʘ 
ʚʠʜʘ ʦʪʯʝʪʠ - BusinessObjects ʠ Web Intelligence ʚ ʪʦʚʘ 
ʨʘʟʛʨʲʱʘʥʝ. SAP BusinessObjects Enterprise ʚʢʣʶʯʚʘ 
ʣʠʮʝʥʟ ʟʘ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ SAP 
BusinessObjects BI Semantic Layer RESTful Web Service 
SDK (ñBI SDKò) ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ 
ʩʝʤʘʥʪʠʯʥʠ ʜʘʥʥʠ. 

6.2.1.3 SAP BusinessObjects Product Options. Options for 
BusinessObjects Enterprise Professional, Crystal Enterprise 
Professional, and Crystal Reports Server (collectively, 
ñUnderlying Applicationò) are licensed as add-ons to a 
Deployment. Options may include Crystal Reports Explorer, 
Auditing, Publishing, Live Office, Integration Kits for third party 
applications and other products designated as Options for an 
Underlying Application. If both the Underlying Application and 
the Options are licensed on a CPU metric, the number and 
type of Option licenses must match the number and type of the 
Underlying Application licenses in the Deployment in which the 
Options are used 

6.2.1.3 ʆʧʮʠʠ ʟʘ ʧʨʦʜʫʢʪ ʥʘ SAP BusinessObjects. ʆʧʮʠʠ ʟʘ 
BusinessObjects Enterprise Professional, Crystal Enterprise 
Professional ʠ Crystal Reports Server (ʦʙʱʦ ñɹʘʟʦʚʦ 
ʧʨʠʣʦʞʝʥʠʝò) ʩʝ ʣʠʮʝʥʟʠʨʘʪ ʢʘʪʦ ʨʘʟʰʠʨʝʥʠʷ ʢʲʤ ʜʘʜʝʥʦ 
ʨʘʟʛʨʲʱʘʥʝ. ʆʧʮʠʠʪʝ ʤʦʛʘʪ ʜʘ ʚʢʣʶʯʚʘʪ Crystal Reports 
Explorer, ʆʜʠʪ, ʇʫʙʣʠʢʫʚʘʥʝ, Live Office, ʂʦʤʧʣʝʢʪ ʟʘ 
ʠʥʪʝʛʨʘʮʠʷ ʟʘ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʪʨʝʪʘ ʩʪʨʘʥʘ ʠ ʜʨʫʛʠ 
ʧʨʦʜʫʢʪʠ, ʧʨʝʜʚʠʜʝʥʠ ʢʘʪʦ ʆʧʮʠʠ ʟʘ ʙʘʟʦʚʦ ʧʨʠʣʦʞʝʥʠʝ. 
ɸʢʦ ʠ ʙʘʟʦʚʦʪʦ ʧʨʠʣʦʞʝʥʠʝ, ʠ ʦʧʮʠʠʪʝ ʩʘ ʣʠʮʝʥʟʠʨʘʥʠ ʧʦ 
ʤʝʪʨʠʢʘ ʥʘ ʧʨʦʮʝʩʦʨ, ʙʨʦʷʪ ʠ ʚʠʜʲʪ ʥʘ ʣʠʮʝʥʟʠʪʝ ʥʘ ʦʧʮʠʷ 
ʪʨʷʙʚʘ ʜʘ ʩʲʚʧʘʜʘʪ ʩ ʙʨʦʷ ʠ ʚʠʜʘ ʥʘ ʣʠʮʝʥʟʠʪʝ ʥʘ ʙʘʟʦʚʦ 
ʧʨʠʣʦʞʝʥʠʝ ʚ ʨʘʟʛʨʲʱʘʥʝʪʦ, ʚ ʢʦʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘʪ ʦʧʮʠʠʪʝ 

6.2.1.4 Web Intelligence Interactive Viewing. Keycodes to Web 
Intelligence Interactive Viewing unlock all features of the full 
Web Intelligence product. However, Web Intelligence 
Interactive Viewing is a limited license and may not be utilized 
to edit or create documents. 

6.2.1.4 Web Intelligence Interactive Viewing. ʂʦʜʦʚʝʪʝ ʥʘ ʢʣʶʯʚʝ ʟʘ  
Web Intelligence Interactive Viewing ʦʪʢʣʶʯʚʘʪ ʚʩʠʯʢʠ 
ʬʫʥʢʮʠʠ ʥʘ ʧʲʣʥʠʷ ʧʨʦʜʫʢʪ Web Intelligence. ɺʲʧʨʝʢʠ ʪʦʚʘ, 
Web Intelligence Interactive Viewing ʝ ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʠ ʥʝ 
ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ ʨʝʜʘʢʪʠʨʘʥʝ ʠʣʠ ʩʲʟʜʘʚʘʥʝ ʥʘ 
ʜʦʢʫʤʝʥʪʠ. 

6.2.2 SAP BusinessObjects BI Package. SAP BusinessObjects BI 
Package includes a restricted license of SAP BusinessObjects 
Information Steward. Use of the SAP BusinessObjects 
Information Steward is limited to the Metadata Management 
and Metapedia functionality. 

6.2.2 ʇʘʢʝʪ SAP BusinessObjects BI.  ʇʘʢʝʪʲʪ SAP 
BusinessObjects BI ʚʢʣʶʯʚʘ ʦʛʨʘʥʠʯʝʥ ʣʠʮʝʥʟ ʥʘ SAP 
BusinessObjects Information Steward.  ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ SAP 
BusinessObjects Information Steward ʝ ʦʛʨʘʥʠʯʝʥʦ ʜʦ 
ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʦʩʥʦʚʥʠ ʜʘʥʥʠ ʠ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʪʘ 
Metapedia. 

6.2.3 SAP BusinessObjects BI Starter Package. The licensing of the 
SAP BusinessObjects BI starter package is restricted to 
maximum of100 users maximum on a single server. 

6.2.3 ʉʪʘʨʪʦʚ ʧʘʢʝʪ SAP BusinessObjects BI .  ʆʪʜʘʚʘʥʝʪʦ ʥʘ 
ʣʠʮʝʥʟ ʟʘ ʩʪʘʨʪʦʚʠʷ ʧʘʢʝʪ ʥʘ SAP BusinessObjects BI ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʤʘʢʩʠʤʫʤ 100 ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʝʜʠʥ ʩʲʨʚʲʨ. 

6.2.4 Dashboard and Visualization. 6.2.4 ʊʘʙʣʦ ʠ ʚʠʟʫʘʣʠʟʘʮʠʷ. 

6.2.4.1 SAPÈ BusinessObjectsÊ XcelsiusÈ software. 6.2.4.1 ʉʦʬʪʫʝʨ SAPÈ BusinessObjectsÊ XcelsiusÈ. 

If Licensee refreshes, publishes, pushes or otherwise changes 
data contained in any Xcelsius generated SWF file (or SWF file 
exported to other supported file formats (e.g., PDF, AIR, PPT)), 
a Xcelsius Interactive Viewing License must be licensed. 
Xcelsius Interactive Viewing is included with and matches the 
Named User Licenses (ñNULò) of Crystal Reports Server and 
BusinessObjects Edge. Unlimited Interactive Viewing is 
included with Xcelsius Engage but limited to SWF files with a 
maximum of two connections. 

ɸʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʦʧʨʝʩʥʷʚʘ, ʧʫʙʣʠʢʫʚʘ, ʠʟʧʨʘʱʘ 
ʠʣʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ ʧʨʦʤʝʥʷ ʜʘʥʥʠʪʝ, ʩʲʜʲʨʞʘʱʠ ʩʝ ʚ ʢʦʡʪʦ 
ʠ ʜʘ ʝ ʛʝʥʝʨʠʨʘʥ ʦʪ Xcelsius SWF ʬʘʡʣ (ʠʣʠ SWF ʬʘʡʣ, 
ʝʢʩʧʦʨʪʠʨʘʥ ʚ ʜʨʫʛʠ ʧʦʜʜʲʨʞʘʥʠ ʬʦʨʤʘʪʠ ʥʘ ʬʘʡʣ, ʥʘʧʨ. 
PDF, AIR, PPT), ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʣʠʮʝʥʟʠʨʘʥ Xcelsius 
Interactive Viewing License.  Xcelsius Interactive Viewing ʝ 
ʚʩʢʣʶʯʝʥ ʚ ʠ ʩʲʚʧʘʜʘ ʩ ʃʠʮʝʥʟʠʪʝ ʥʘ ʇʦʠʤʝʥʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ (ñNULò) ʥʘ Crystal Reports Server ʠ 
BusinessObjects Edge.  Unlimited Interactive Viewing ʝ 
ʚʢʣʶʯʝʥ ʚ Xcelsius Engage, ʥʦ ʝ ʦʛʨʘʥʠʯʝʥ ʜʦ SWF 
ʬʘʡʣʦʚʝ ʩ ʤʘʢʩʠʤʫʤ ʜʚʝ ʚʨʲʟʢʠ. 

6.2.5 SAP BusinessObjects Enterprise Information Management 
Solutions. 

6.2.5 SAP BusinessObjects Enterprise Information Management 
Solutions. 

6.2.5.1 SAP BusinessObjects Data Services, SAP BusinessObjects 
Data Integrator, and SAP BusinessObjects Data Quality 
Management software. 

6.2.5.1 ʉʦʬʪʫʝʨ ʥʘ SAP BusinessObjects Data Services, SAP 
BusinessObjects Data Integrator, ʠ SAP BusinessObjects Data 
Quality Management.   

If Licensee wants to deploy a Data Services, Data Integrator, 
or Data Quality Management License to access enterprise data 
sources such as packaged applications, databases, or 

ɸʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʞʝʣʘʝ ʜʘ ʠʟʧʦʣʟʚʘ Data Services, 
Data Integrator ʠʣʠ Data Quality Management License ʟʘ 
ʜʦʩʪʲʧ ʜʦ ʠʟʪʦʯʥʠʮʠ ʥʘ ʜʘʥʥʠ ʟʘ ʧʨʝʜʧʨʠʷʪʠʝ, ʢʘʪʦ 
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technology infrastructure products, Licensee must obtain 
individual interface licenses such as Application Interface, 
Database Interface, JMS Technology Interface, or 
Salesforce.com Technology Interface. Directories are not 
included and must be licensed separately. 

ʧʘʢʝʪʥʠ ʧʨʠʣʦʞʝʥʠʷ ʠʣʠ ʧʨʦʜʫʢʪʠ ʥʘ ʪʝʭʥʦʣʦʛʠʯʥʘ 
ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ, ʪʦʡ ʪʨʷʙʚʘ ʜʘ ʧʨʠʜʦʙʠʝ ʦʪʜʝʣʥʠ ʣʠʮʝʥʟʠ 
ʟʘ ʠʥʪʝʨʬʝʡʩ ʢʘʪʦ ʀʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ, ʀʥʪʝʨʬʝʡʩ 
ʥʘ ʙʘʟʘ ʜʘʥʥʠ, ʀʥʪʝʨʬʝʡʩ ʥʘ JMS ʪʝʭʥʦʣʦʛʠʷ ʠʣʠ 
ʀʥʪʝʨʬʝʡʩ ʥʘ Salesforce.com ʪʝʭʥʦʣʦʛʠʷ. ɼʠʨʝʢʪʦʨʠʠʪʝ ʥʝ 
ʩʘ ʚʢʣʶʯʝʥʠ ʠ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 

6.2.5.2 SAP BusinessObjects Data Services. The following is included 
in each license of the SAP BusinessObjects Data Services: 

6.2.5.2 SAP BusinessObjects Data Services.  ɺʩʝʢʠ ʣʠʮʝʥʟ ʥʘ SAP 
BusinessObjects Data Services ʚʢʣʶʯʚʘ ʩʣʝʜʥʦʪʦ:  

¶ Five Named Users of SAP BusinessObjects Data Insight 
(except for licenses bundled or otherwise provided in 
combination with or for use with a third party product) 

¶ ʇʝʪ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP BusinessObjects 
Data Insight (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʣʠʮʝʥʟʠ ʚ ʧʘʢʝʪ ʠʣʠ 
ʦʩʠʛʫʨʝʥʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ ʚ ʢʦʤʙʠʥʘʮʠʷ ʩ ʧʨʦʜʫʢʪ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ ʠʣʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʩ ʧʨʦʜʫʢʪ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ) 

¶ Runtime license for 2 CPU licenses of SAP 
BusinessObjects Information Steward. The Use of the 
BusinessObjects Information Steward is limited to 
Cleansing Package Builder and the Basic and Advanced 
Profiling capabilities that are contained in Data Insight. 

¶ ʃʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 2 ʣʠʮʝʥʟʘ ʟʘ 
ʧʨʦʮʝʩʦʨ ʥʘ SAP BusinessObjects Information Steward.   
ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ BusinessObjects Information Steward ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʇʨʦʛʨʘʤʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʢʝʪ ʥʘ 
ʠʟʯʠʩʪʚʘʥʝ ʠ ʦʩʥʦʚʥʠ ʠ ʨʘʟʰʠʨʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ 
ʧʨʦʬʠʣʠʨʘʥʝ, ʢʦʠʪʦ ʩʝ ʩʲʜʲʨʞʘʪ ʚ Data Insight. 

¶ One license of each of Real Time Transactional 
Processing, Data Source Web Service Access, Multi-user 
Team Development and Grid Computing 

¶ ɽʜʠʥ ʣʠʮʝʥʟ ʦʪʆʙʨʘʙʦʪʢʘ ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʚ ʨʝʘʣʥʦ 
ʚʨʝʤʝ, ɼʦʩʪʲʧ ʜʦ ʫʝʙ ʫʩʣʫʛʘ ʟʘ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, 
ʈʘʟʨʘʙʦʪʢʘ ʥʘ ʝʢʠʧ ʥʘ ʤʫʣʪʠʧʦʪʨʝʙʠʪʝʣ ʠ ʛʨʠʜ 
ʢʦʤʧʶʪʠʥʛ 

¶ Database Interface licenses to an uncapped number of 
Types of databases 

¶ ʃʠʮʝʥʟʠ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʟʘ ʥʝʦʛʨʘʥʠʯʝʥ 
ʙʨʦʡ ʚʠʜʦʚʝ ʙʘʟʠ ʜʘʥʥʠ. 

¶ Salesforce.com Technology Interface ¶ ʀʥʪʝʨʬʝʡʩ ʥʘ Salesforce.com ʪʝʭʥʦʣʦʛʠʷ 

¶ JMS Technology Interface ¶ ʀʥʪʝʨʬʝʡʩ ʥʘ JMS ʪʝʭʥʦʣʦʛʠʷ 

6.2.6 SAP BusinessObjects Data Integrator. 6.2.6 SAP BusinessObjects Data Integrator. 

6.2.6.1 SAP BusinessObjects Data Integrator Starter. Each license of 
the Software includes one Database Interface license. 

6.2.6.1 SAP BusinessObjects Data Integrator Starter. ɺʩʝʢʠ ʣʠʮʝʥʟ 
ʥʘ ʉʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ 
ʜʘʥʥʠ. 

6.2.6.2 SAP BusinessObjects Data Integrator Professional. Each 
license of the Software includes two Database Interface 
licenses. 

6.2.6.2 SAP BusinessObjects Data Integrator Professional. ɺʩʝʢʠ 
ʣʠʮʝʥʟ ʥʘ ʉʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ ʜʚʘ ʣʠʮʝʥʟʘ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ 
ʙʘʟʘ ʜʘʥʥʠ. 

6.2.6.3 SAP BusinessObjects Data Integrator Premium. Each license 
of the Software includes one license of each of Real Time 
Transactional Processing, Data Source Web Service Access, 
Multi-user Team Development, Grid Computing, 
Salesforce.com Technology Interface, JMS Technology 
Interface; and Database Interface licenses to an uncapped 
number of database Types. 

6.2.6.3 SAP BusinessObjects Data Integrator Premium. ɺʩʝʢʠ ʣʠʮʝʥʟ 
ʥʘ ʉʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ ʝʜʠʥ ʣʠʮʝʥʟ ʦʪ ʆʙʨʘʙʦʪʢʘ ʥʘ 
ʪʨʘʥʟʘʢʮʠʠ ʚ ʨʝʘʣʥʦ ʚʨʝʤʝ, ɼʦʩʪʲʧ ʜʦ ʫʝʙ ʫʩʣʫʛʘ ʟʘ 
ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, ʈʘʟʨʘʙʦʪʢʘ ʥʘ ʝʢʠʧ ʥʘ 
ʤʫʣʪʠʧʦʪʨʝʙʠʪʝʣ ʠ ʛʨʠʜ ʢʦʤʧʶʪʠʥʛ, ʠʥʪʝʨʬʝʡʩ ʥʘ 
Salesforce.com ʪʝʭʥʦʣʦʛʠʷ, ʠʥʪʝʨʬʝʡʩ ʥʘ JMS ʪʝʭʥʦʣʦʛʠʷ; 
ʣʠʮʝʥʟʠ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʟʘ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ 
ʚʠʜʦʚʝ ʙʘʟʠ ʜʘʥʥʠ. 

6.2.7 SAP BusinessObjects Data Quality Management (ñDQMò). 6.2.7 SAP BusinessObjects Data Quality Management (ñDQMò). 

6.2.7.1 SAP BusinessObjects eData Quality (ñeDQò) Management. 
Licensee may Use SAP BusinessObjects eDQ Management 
for transactional or real-time environments only. Each license 
of the Software includes one license of SAP BusinessObjects 
DQM, cleansing package option for one language. 

6.2.7.1 SAP BusinessObjects eData Quality (ñeDQò) Management. 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ SAP 
BusinessObjects eDQ Management ʩʘʤʦ ʟʘ ʩʨʝʜʘ ʥʘ 
ʪʨʘʥʟʘʢʮʠʠ ʠʣʠ ʩʨʝʜʘ ʚ ʨʝʘʣʥʦ ʚʨʝʤʝ. ɺʩʝʢʠ ʣʠʮʝʥʟ ʥʘ 
ʉʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ ʝʜʠʥ ʣʠʮʝʥʟ ʥʘ SAP BusinessObjects 
DQM, ʦʧʮʠʷ ʟʘ ʧʘʢʝʪ ʟʘ ʧʦʯʠʩʪʚʘʥʝ ʟʘ ʝʜʠʥ ʝʟʠʢ. 

6.2.7.2 SAP BusinessObjects Data Quality Management Professional. 
Each license of the Software includes one Database Interface 
license and one license of SAP BusinessObjects DQM, 
cleansing package option for one language. 

6.2.7.2 SAP BusinessObjects Data Quality Management Professional. 
ɺʩʝʢʠ ʣʠʮʝʥʟ ʥʘ ʉʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ 
ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ ʜʘʥʥʠ ʠ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ SAP 
BusinessObjects DQM, ʦʧʮʠʷ ʟʘ ʧʘʢʝʪ ʟʘ ʧʦʯʠʩʪʚʘʥʝ ʟʘ 
ʝʜʠʥ ʝʟʠʢ. 

6.2.7.3 SAP BusinessObjects Data Quality Management Premium. 
Each license of the Software includes: 

6.2.7.3 SAP BusinessObjects Data Quality Management Premium. 
ɺʩʝʢʠ ʣʠʮʝʥʟ ʥʘ ʩʦʬʪʫʝʨʘ ʚʢʣʶʯʚʘ: 

¶ Five Named Users of SAP BusinessObjects Data Insight 
(except for licenses bundled or otherwise provided in 
combination with or for use with a third party product) 

¶ ʇʝʪ ʇʦʠʤʝʥʥʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ SAP BusinessObjects 
Data Insight (ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʣʠʮʝʥʟʠ ʚ ʧʘʢʝʪ ʠʣʠ 
ʦʩʠʛʫʨʝʥʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ ʚ ʢʦʤʙʠʥʘʮʠʷ ʩ ʧʨʦʜʫʢʪ ʥʘ 
ʪʨʝʪʘ ʩʪʨʘʥʘ ʠʣʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʩ ʧʨʦʜʫʢʪ ʥʘ ʪʨʝʪʘ 
ʩʪʨʘʥʘ) 

¶ Runtime license for 2 CPU licenses of SAP 
BusinessObjects Information Steward. The Use of the 
BusinessObjects Information Steward is limited to 
Cleansing Package Builder and the Basic and Advanced 
Profiling capabilities that are contained in Data Insight. 

¶ ʃʠʮʝʥʟ ʚʲʚ ʚʨʝʤʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʟʘ 2 ʣʠʮʝʥʟʘ ʟʘ 
ʧʨʦʮʝʩʦʨ ʥʘ SAP BusinessObjects Information Steward.   
ʀʟʧʦʣʟʚʘʥʝʪʦ ʥʘ BusinessObjects Information Steward ʝ 
ʦʛʨʘʥʠʯʝʥʦ ʜʦ ʇʨʦʛʨʘʤʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʢʝʪ ʥʘ 
ʠʟʯʠʩʪʚʘʥʝ ʠ ʦʩʥʦʚʥʠ ʠ ʨʘʟʰʠʨʝʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ 
ʧʨʦʬʠʣʠʨʘʥʝ, ʢʦʠʪʦ ʩʝ ʩʲʜʲʨʞʘʪ ʚ Data Insight. 

¶ Two Database Interface licenses ¶ ɼʚʘ ʣʠʮʝʥʟʘ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ ʜʘʥʥʠ 

¶ One license of SAP BusinessObjects DQM, cleansing 
package option for one language 

¶ ɽʜʠʥ ʣʠʮʝʥʟ ʥʘ SAP BusinessObjects DQM, ʦʧʮʠʷ ʟʘ 
ʧʦʯʠʩʪʚʘʥʝ ʥʘ ʧʘʢʝʪ ʟʘ ʝʜʠʥ ʝʟʠʢ 
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¶ SAP BusinessObjects DQM, SDK ¶ SAP BusinessObjects DQM, SDK 

¶ One license of each of Real Time Transactional 
Processing, Data Source Web Service Access, Multi-user 
Team Development and Grid Computing 

¶ ɽʜʠʥ ʣʠʮʝʥʟ ʟʘ ʆʙʨʘʙʦʪʢʘ ʥʘ ʪʨʘʥʟʘʢʮʠʠ ʚ ʨʝʘʣʥʦ 
ʚʨʝʤʝ, ɼʦʩʪʲʧ ʜʦ ʫʝʙ ʫʩʣʫʛʘ ʟʘ ʠʟʪʦʯʥʠʢ ʥʘ ʜʘʥʥʠ, 
ʈʘʟʨʘʙʦʪʢʘ ʥʘ ʝʢʠʧ ʥʘ ʤʫʣʪʠʧʦʪʨʝʙʠʪʝʣ ʠ ʛʨʠʜ 
ʢʦʤʧʶʪʠʥʛ 

6.2.7.4 Interface licenses. A prerequisite for any Application Interface, 
Database Interface or Technology Interface license is a Data 
Services, Data Integrator, or Data Quality Management 
license. Application Interface is licensed per application 
Instance. ñInstanceò means the Software may only be used for 
one unique connection to a specified application or technology. 
If multiple instances of an application are accessed by the 
Application Interface, then one Application Interface License 
must be acquired for each instance. Application Interface 
Unlimited, Database Interface, JMS Technology Interface and 
Salesforce.com Technology Interface are licensed per 
application, database or technology Type, as applicable. 
ñTypeò means an unlimited number of connections to the 
single, specified application, database or technology. 

6.2.7.4 ʃʠʮʝʥʟʠ ʟʘ ʠʥʪʝʨʬʝʡʩ.  ʇʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʢʦʡʪʦ ʠ ʜʘ ʝ 
ʣʠʮʝʥʟ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ, ʠʥʪʝʨʬʝʡʩ ʥʘ ʙʘʟʘ 
ʜʘʥʥʠ ʠʣʠ ʠʥʪʝʨʬʝʡʩ ʥʘ ʪʝʭʥʦʣʦʛʠʷ ʝ ʣʠʮʝʥʟ ʟʘ Data 
Services, Data Integrator ʠʣʠ Data Quality Management. 
ʀʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʩʝ ʣʠʮʝʥʟʠʨʘ ʟʘ ʝʜʥʘ 
ʠʥʩʪʘʥʮʠʷ ʥʘ ʧʨʠʣʦʞʝʥʠʝ. "ʀʥʩʪʘʥʮʠʷ" ʦʟʥʘʯʘʚʘ, ʯʝ 
ʉʦʬʪʫʝʨʲʪ ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ ʩʘʤʦ ʟʘ ʝʜʥʘ ʫʥʠʢʘʣʥʘ 
ʚʨʲʟʢʘ ʩ ʦʧʨʝʜʝʣʝʥʦ ʧʨʠʣʦʞʝʥʠʝ ʠʣʠ ʪʝʭʥʦʣʦʛʠʷ. ɸʢʦ 
ʠʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʠʤʘ ʜʦʩʪʲʧ ʜʦ ʤʥʦʞʝʩʪʚʦ 
ʠʥʩʪʘʥʮʠʠ, ʪʦʛʘʚʘ ʝʜʠʥ ʣʠʮʝʥʟ ʟʘ ʠʥʪʝʨʬʝʡʩ ʥʘ 
ʧʨʠʣʦʞʝʥʠʝ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʧʨʠʜʦʙʠʪ ʟʘ ʚʩʷʢʘ ʠʥʩʪʘʥʮʠʷ. 
ʅʝʦʛʨʘʥʠʯʝʥ ʠʥʪʝʨʬʝʡʩ ʥʘ ʧʨʠʣʦʞʝʥʠʝ, ʠʥʪʝʨʬʝʡʩ ʥʘ 
ʙʘʟʘ ʜʘʥʥʠ, ʠʥʪʝʨʬʝʡʩ ʥʘ JMS ʪʝʭʥʦʣʦʛʠʷ ʠ ʠʥʪʝʨʬʝʡʩ ʥʘ 
Salesforce.com ʪʝʭʥʦʣʦʛʠʷ ʩʝ ʣʠʮʝʥʟʠʨʘʪ ʟʘ ʝʜʥʦ 
ʧʨʠʣʦʞʝʥʠʝ, ʙʘʟʘ ʜʘʥʥʠ ʠʣʠ ʚʠʜ ʪʝʭʥʦʣʦʛʠʷ, ʢʘʢʪʦ ʝ 
ʧʨʠʣʦʞʠʤʦ. ñɺʠʜò ʦʟʥʘʯʘʚʘ ʥʝʦʛʨʘʥʠʯʝʥ ʙʨʦʡ ʚʨʲʟʢʠ ʩ 
ʝʜʠʥʠʯʥʦ, ʦʧʨʝʜʝʣʝʥʦ ʧʨʠʣʦʞʝʥʠʝ, ʙʘʟʘ ʜʘʥʥʠ ʠʣʠ 
ʪʝʭʥʦʣʦʛʠʷ. 

6.2.7.5 Data Quality Management SDK. A license to Data Quality 
Management SDK may be acquired in two configurations as 
follows: (1) a stand-alone or non-bundled configuration (ñDQM 
SDK Non-Bundled Configurationò), and (2) bundled with CPU 
Metric licenses to Data Services and/or DQM Premium (ñDQM 
SDK Bundled Configurationò). If acquired in the DQM SDK 
Non-Bundled Configuration, then a license to DQM SDK is 
provided as a Server License. If acquired in the DQM SDK 
Bundled Configuration, then licenses to DQM SDK are 
included as part of the CPU Metric licenses of Data Services 
and/or DQM Premium licensed by Licensee, such that a subset 
of the number of such CPU licenses licensed by Licensee may 
be Used to solely run DQM SDK, provided that the aggregate 
number of licenses deployed for DQM SDK and Data Services 
and DQM Premium must not exceed the total of Data Services 
and DQM Premium licenses acquired. For example, if Licensee 
has in the aggregate licensed six CPU licenses of Data 
Services and/or DQM Premium, then Licensee may Use two 
CPU licenses to run DQM SDK and the remaining 4 CPU 
licenses to run Data Services and/or DQM Premium; or 
Licensee may Use three CPU licenses to run DQM SDK and 
the remaining 3 CPU licenses to run Data Services and/or 
DQM Premium; or Licensee may Use all six CPU licenses to 
run DQM SDK. 

6.2.7.5 Data Quality Management SDK. ʃʠʮʝʥʟ ʟʘ Data Quality 
Management SDK ʤʦʞʝ ʜʘ ʙʲʜʝ ʧʨʠʜʦʙʠʪ ʚ ʜʚʝ 
ʢʦʥʬʠʛʫʨʘʮʠʠ, ʢʘʢʪʦ ʩʣʝʜʚʘ: (1) ʩʘʤʦʩʪʦʷʪʝʣʥʘ ʠʣʠ 
ʥʝʧʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ (ñʅʝʧʘʢʝʪʝʥ DQM SDKò) ʠ (2) 
ʧʘʢʝʪʝʥ ʩ ʣʠʮʝʥʟʠ ʟʘ ʤʝʪʨʠʢʘ ʥʘ ʧʨʦʮʝʩʦʨ ʟʘ Data Services 
ʠ/ʠʣʠ DQM Premium (ñʇʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ DQM SDKò). 
ʇʨʠ ʧʨʠʜʦʙʠʚʘʥʝ ʚ ʅʝʧʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ DQM SDK, 
ʣʠʮʝʥʟ ʟʘ DQM SDK ʩʝ ʦʩʠʛʫʨʷʚʘ ʢʘʪʦ ʣʠʮʝʥʟ ʥʘ ʩʲʨʚʲʨ. 
ʇʨʠ ʧʨʠʜʦʙʠʚʘʥʝ ʚ ʇʘʢʝʪʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷ ʥʘ DQM SDK, 
ʣʠʮʝʥʟʠ ʟʘ DQM SDK ʩʘ ʚʢʣʶʯʝʥʠ ʢʘʪʦ ʯʘʩʪ ʦʪ ʣʠʮʝʥʟʠʪʝ 
ʟʘ ʤʝʪʨʠʢʘ ʥʘ ʧʨʦʮʝʩʦʨ ʥʘ Data Services ʠ/ʠʣʠ DQM 
Premium, ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ, ʪʘʢʘ ʯʝ 
ʧʦʜʥʘʙʦʨ ʦʪ ʙʨʦʷ ʥʘ ʪʘʢʠʚʘ ʣʠʮʝʥʟʠ ʥʘ ʧʨʦʮʝʩʦʨ, 
ʣʠʮʝʥʟʠʨʘʥʠ ʦʪ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣ, ʤʦʞʝ ʜʘ ʩʝ ʠʟʧʦʣʟʚʘ 
ʩʘʤʦ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK, ʧʨʠ ʫʩʣʦʚʠʝ ʯʝ ʦʙʱʠʷʪ 
ʙʨʦʡ ʣʠʮʝʥʟʠ, ʠʟʧʦʣʟʚʘʥʠ ʟʘ DQM SDK ʠ Data Services, ʠ 
DQM Premium ʥʝ ʪʨʷʙʚʘ ʜʘ ʥʘʜʭʚʲʨʣʷ ʦʙʱʠʷ ʙʨʦʡ 
ʧʨʠʜʦʙʠʪʠ ʣʠʮʝʥʟʠ ʟʘ Data Services ʠ DQM Premium. 
ʅʘʧʨʠʤʝʨ, ʘʢʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʣʠʮʝʥʟʠʨʘʥʠ ʰʝʩʪ 
ʣʠʮʝʥʟʘ ʥʘ ʧʨʦʮʝʩʦʨ ʥʘ Data Services ʠ/ʠʣʠ DQM Premium, 
ʪʦʛʘʚʘ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ ʠʟʧʦʣʟʚʘ ʜʚʘ ʣʠʮʝʥʟʘ 
ʥʘ ʧʨʦʮʝʩʦʨ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK, ʘ ʦʩʪʘʚʘʱʠʪʝ 4 
ʣʠʮʝʥʟʘ ʥʘ ʧʨʦʮʝʩʦʨ - ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ Data Services 
ʠ/ʠʣʠ DQM Premium; ʠʣʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ 
ʠʟʧʦʣʟʚʘ ʪʨʠ ʣʠʮʝʥʟʘ ʥʘ ʧʨʦʮʝʩʦʨ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM 
SDK ʠ ʦʩʪʘʚʘʱʠʪʝ ʪʨʠ - ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ Data Services 
ʠ/ʠʣʠ DQM Premium; ʠʣʠ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʤʦʞʝ ʜʘ 
ʠʟʧʦʣʟʚʘ ʚʩʠʯʢʠʪʝ ʰʝʩʪ ʣʠʮʝʥʟʘ ʥʘ ʧʨʦʮʝʩʦʨ ʟʘ 
ʠʟʧʲʣʥʝʥʠʝ ʥʘ DQM SDK. 

6.2.7.6 SAP BusinessObjects Data Quality Management software, 
versions for use with SAP, Siebel or Informatica applications. 
When licensing SAP BusinessObjects Data Quality 
Management, version for SAP solutions, Siebel applications, or 
Informatica PowerCenter, the data quality functions must be 
Used solely with activities initiated within the SAP, Siebel, or 
Informatica application, respectively. When licensed this way, 
the Use of data quality functions for purposes outside the 
application it was licensed for is strictly prohibited. A separate 
license of SAP BusinessObjects Data Quality Management or 
SAP BusinessObjects Data Services must be licensed if the 
Use of data quality functions is required outside of the SAP, 
Siebel, or Informatica application. Deployment of this license 
means Licensee has the ability to spread the licensed number 
of CPUôs across a single or multiple servers as long as the total 
number of CPUôs Used across the servers add up to the 
amount of CPUs Licensee is licensed for. Grid computing 
licenses are not included and require to be licensed separately. 

6.2.7.6 ʉʦʬʪʫʝʨ ʥʘ SAP BusinessObjects Data Quality 
Management, ʚʝʨʩʠʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʩ ʧʨʠʣʦʞʝʥʠʷ ʥʘ SAP, 
Siebel ʠʣʠ Informatica. ʇʨʠ ʣʠʮʝʥʟʠʨʘʥʝ ʥʘ SAP 
BusinessObjects Data Quality Management, ʚʝʨʩʠʷ ʟʘ 
ʨʝʰʝʥʠʷ ʥʘ SAP, ʧʨʠʣʦʞʝʥʠʷ ʥʘ Siebel ʠʣʠ Informatica 
PowerCenter, ʬʫʥʢʮʠʠʪʝ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ ʪʨʷʙʚʘ ʜʘ 
ʩʝ ʠʟʧʦʣʟʚʘʪ ʝʜʠʥʩʪʚʝʥʦ ʩ ʜʝʡʥʦʩʪʠ, ʠʥʠʮʠʠʨʘʥʠ ʚ 
ʨʘʤʢʠʪʝ ʩʲʦʪʚʝʪʥʦ ʥʘ ʧʨʠʣʦʞʝʥʠʝ ʥʘ SAP, Siebel ʠʣʠ 
Informatica. ʇʨʠ ʧʦʜʦʙʥʦ ʣʠʮʝʥʟʠʨʘʥʝ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 
ʬʫʥʢʮʠʠʪʝ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ ʜʘʥʥʠʪʝ ʟʘ ʮʝʣʠ ʠʟʚʲʥ 
ʣʠʮʝʥʟʠʨʘʥʦʪʦ ʧʨʠʣʦʞʝʥʠʝ ʝ ʩʪʨʦʛʦ ʟʘʙʨʘʥʝʥʦ. ʆʪʜʝʣʝʥ 
ʣʠʮʝʥʟ ʥʘ SAP BusinessObjects Data Quality Management 
ʠʣʠ SAP BusinessObjects Data Services ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ 
ʣʠʮʝʥʟʠʨʘʥ, ʘʢʦ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʬʫʥʢʮʠʠ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ 
ʜʘʥʥʠʪʝ ʩʝ ʠʟʠʩʢʚʘ ʠʟʚʲʥ ʧʨʠʣʦʞʝʥʠʝʪʦ ʥʘ SAP, Siebel ʠʣʠ 
Informatica. ʈʘʟʛʨʲʱʘʥʝ ʥʘ ʪʦʟʠ ʣʠʮʝʥʟ ʦʟʥʘʯʘʚʘ, ʯʝ 
ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʨʘʟʧʨʝʜʝʣʠ 
ʣʠʮʝʥʟʠʨʘʥʠʷ ʙʨʦʡ ʧʨʦʮʝʩʦʨʠ ʩʨʝʜ ʝʜʠʥʠʯʥʠ ʠʣʠ 
ʤʥʦʞʝʩʪʚʝʥʠ ʩʲʨʚʲʨʠ ʜʦʪʦʣʢʦʚʘ, ʜʦʢʦʣʢʦʪʦ ʦʙʱʠʷʪ ʙʨʦʡ 
ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʧʨʦʮʝʩʦʨʠ ʥʘ ʩʲʨʚʲʨʠʪʝ ʝ ʨʘʚʝʥ ʥʘ ʙʨʦʷ 
ʧʨʦʮʝʩʦʨʠ, ʟʘ ʢʦʠʪʦ ʃʠʮʝʥʟʦʧʦʣʫʯʘʪʝʣʷʪ ʠʤʘ ʣʠʮʝʥʟ. 
ʃʠʮʝʥʟʠ ʟʘ ʛʨʠʜ ʢʦʤʧʶʪʠʥʛ ʥʝ ʩʘ ʚʢʣʶʯʝʥʠ ʠ ʪʨʷʙʚʘ ʜʘ 
ʙʲʜʘʪ ʣʠʮʝʥʟʠʨʘʥʠ ʦʪʜʝʣʥʦ. 
























































































































































































































































