GENERAL TERMS AND CONDITIONS FOR CONSULTING

SERVICES

(“GTC” or “Agreement” )

The integral part of any Statement of Work (“SOW”)

This General Terms and Conditions for Consulting Services (“GTC”) is
effective as of the Effective Date of the relevant Statement of work
(“SOW”) and is entered into by and between SAP and Customer.

1.

Definitions

1.1.

"Confidential Information" means, with respect to SAP, all
information which SAP protects against unrestricted
disclosure to others, including but not limited to: (a) the
SAP Software, documentation, Work Product and other
SAP materials, including without limitation the following
information regarding the SAP software: (i) computer
software (object and source codes), programming
techniques and programming concepts, methods of
processing, system designs embodied in the software; (ii)
benchmark results, manuals, program listings, data
structures, flow charts, logic diagrams, functional
specifications, file formats; and (i) discoveries,
inventions, concepts, designs, flow charts,
documentation, product specifications, application
program interface specifications, techniques and
processes relating to the software; (b) the research and
development or investigations of SAP; (c) product
offerings, content partners, product pricing, product
availability, technical drawings, algorithms, processes,
ideas, techniques, formulas, data, schematics, trade
secrets, know-how, improvements, marketing plans,
forecasts and strategies; and (d) any information about or
concerning any third party (which information was
provided to SAP subject to an applicable confidentiality
obligation to such third party). With respect to Customer,
“Confidential Information” means all information which
Customer protects against unrestricted disclosure to
others and which (i) if in tangible form, Customer clearly
identifies as confidential or proprietary at the time of
disclosure; and (i) if in intangible form (including
disclosure made orally or visually), Customer identifies as
confidential at the time of disclosure, summarizes the
Confidential Information in writing, and delivers such
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OBLUME NMONOXEHUA U YCNOBUA OKA3AHUA
KOHCAJITUHIOBbIX YCNYT

(«ONY» unun «CornaiueHne»)

ABnsaTCA HeOTbEeMIIeMOM YacTbio no6oro [loroBopa 06 okazaHUM

KOHCanTUHroBbIx ycnyr («A0Y»)

HacToswume obLime nonoxeHus n yCcrnoBUS OKasaHUsi KOHCaNTWMHIOBbIX
ycnyr («OlMY») BcTynaoT B AeWACTBUE HaumHas ¢ [aTbl BCTYNneHus B
cuny cooTeBeTcTBYyHoLero [loroBopa 06 okazaHUM KOHCANTUHIOBbLIX yCnyr
(«A0Y») n 3aknovatoTca mexay SAP 1 3akasymkom.

1.1.

Onpegenexnus

«KoHdwmaeHumanbHasa nHdopmaumsa» B OTHOLWEHUUM SAP —
BCA  MHdopmauusa,  KoTopylo  SAP  zawuwaer  oT
HeorpaHWYeHHOro pasrnalleHns TpeTbMM Nnvuam, BKIoYas,
B TOM uucrnie criegywouiee: a) lNMporpammHoe obecneveHne
SAP, [okymeHTauuto, Pesynbtatbl ycnyr w npouyve
MaTepuanbl SAP, BKM4Yas, B TOM 4uUcrie, CreayoLlyo
MHOopMaumio, OTHOCSLLYOCS K nporpaMMHOMY
obecneyeHnto SAP: (i) KOMMbIOTEpPHOE MporpaMMHoe
obecneyeHne (0ObeKTHble KOAbl W WCXOOHbIE TEKCThI),
MeTodbl W  KOHLUENuUMM nporpamMmMypoBaHns, Crnocobbl
00paboTkK, CUCTEMHble MpPOEKTbl, peanu3oBaHHble B
nporpaMMHoM obecneyeHuy; (i) pesynbTaTbl 3TaNOHHbIX
TECTOB, CMPaBOYHWKW, NWUCTUHMM MpOrpamm, CTPYKTYpbl
OaHHbIX, 60K-cxembl, normyeckue CXEMBbl,
yHKUMOHanbHbIe cneundukaummn, dopmaTbl dannos; (iii)
OTKPbITUSA, N306pEeTEeHNS, KOHLIENLIMK, NMPOEKTbI, BITOK-CXeMbI,
OOKyMeHTauus, cneumndmkaumm npoaykToB, crneuudukaumm
NpUKNagHoOro NpPorpamMMHOro  uHTepdeica, MeToabl U
NpoLIeCcChl, OTHOCALLMECS K NpOrpamMmMHOMY obecneyeHuio; 6)
HWOKP unu uHble HayyHble uccnegoBaHusi \ U3blCKaHUS
SAP; B) NpeanoxeHusi NpoaykToB (B TOM Yncre NpoaykToB
naptHepoB SAP), nHcopmMaumsa o napTHepax Mo CO3[aHuio
KOHTEHTa, LEeHbl Ha MPOAYKTbl, CBEAEHUS O [OCTYMHOCTM
NPOAYKTOB, TEXHUYECKUe YepTexu, anropuTMbl, NpoLecchl,
naeun, metoAbl, POpPMynbl, AaHHbIE, CXeMbl, KOMMepYecKme
TalHbl, HOy-Xay, YCOBEPLUEHCTBOBaHUS, MapKeTUHroBble
nnaHbl, MPOrHO3bl U cTpaTternu; u r) nbas nHhopmauusi o
TpeTbe CTOPOHE WNM Kacallascs TpeTbell CTOPOHbI
(npepoctaBneHHass  komnaHuM  SAP  Ha  ycnoBusix
COOTBETCTBYIOLLUMX 00si3aHHOCTEN nepep 3TOW CTOPOHON 06
obecneyeHun KOHMAEHLMANLHOCTH).
«KoHumaeHumanbHas uHdopmaums» NPUMEHUTENBHO K
3akasunky — nwbas uHdopMaumsi, KoTopyr 3akasuuk




1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

summary within thirty (30) calendar days of any such
disclosure.

“Consultants” means employees and third party
contractors which SAP utilizes to provide Services to
Customer.

“Deliverables” mean such Work Products, if applicable,
which are specific outputs that SAP provides to
Customer, provided such output must be clearly and
expressly labeled as a “Deliverable” in the applicable
SOW.

“Intellectual Property Rights” means patents of any type,
design rights, utility models or other similar invention
rights, copyrights, mask work rights, trade secret, know-
how or confidentiality rights, trademarks, trade names
and service marks and any other intangible property
rights, including applications and registrations for any of
the foregoing, in any country, arising under statutory or
common law or by contract and whether or not perfected,
now existing or hereafter filed, issued, or acquired.

“License Agreement” means the agreement between
SAP (or an SAP AG Affiliate, or an authorized reseller of
the SAP software) under which Customer procured the
license rights to use SAP software.

“SAP Software” means (i) any and all software products
licensed to Customer under the License Agreement as
specified in Software Order Forms (or other order forms,
schedules or appendices as applicable) thereto; (ii) any
new releases thereof made available through unrestricted
shipment pursuant to the respective support agreement
and (iii) any complete or partial copies of any of the
foregoing.

“Services” means professional services, provided by SAP
to Customer under a SOW that references this GTC.

“Taxes” means fees and taxes, stipulated under the
legislation of the Russian Federation..

“Work Product” - means any work product or tangible
results, produced by or with SAP pursuant to this GTC or
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

3awmaeT oT HeOrpaHMYEHHOrO packpbITUA TPETbUM NULam
1 KoTOpy!o (i) NpeaocTaBNsaeT Ha MaTtepuanbHOM HocuTene ¢
YeTKMM 0603HavYeHeM e€ KoHUAeHLUManbLHOro xapakrepa
B MOMEHT packpbiTus, u (i) npegcrtaBnser B
HemaTepuanbHON dopme (BKMYas criydan YCTHOro Mnu
BM3yarnbHOrO packpbITUsi) C YeTkum obo3HayeHuem  eé
KOH(UAEHUMANbLHOro xapaktepa Ha MOMEHT pacKpbITus,
o6obwaetr  KoHduaeHumanbHyto  vHOpMaLumio B
NUCbMeHHOW hopMe 1 nepefaeT AaHHbI OTYET B TeveHue
TpuauaTtu (30) KaneHaapHbIX AHEN C MOMEHTa PacKpbITUS.

«KOHCYMbTaHTbI» — COTPYAHUKM  KOMnawum SAP 1
noapsgunMkm  TPeTbMX WL,  KOTOpble  MpUBEKarTCst
KoMnaHven SAP k okaszaHuio Ycnyr 3akasuuky.

«PesynbTarbl ycnyr, ykasaHHble B cooTseTcTBytowem JOY»
— PesynbTathl ycnyr (ecnu TakoBble MMEIOTCS), KOTopble
SAP npepocTtaenseT 3akasumKy B pesynbTaTe oOkasaHus
ycryr, npu ycrnoBwuM, YTO OHU NpsMO OOO3HauYeHbl B
cooteTcTBYtoLWEeM [JOY kak «Pe3ynbTart ycnyrmy.

«[lpaBa Ha wWHTeNnnekryanbHyl COBCTBEHHOCTb» — 3TO
nobble MHTennekTyanbHble NpaBa Ha Nobble pe3ynbTaThl
VHTENMEeKTyanbHoW AesaTenbHOCTU, B TOM 4YuCrie NaTeHThbl,
npaea Ha paspaboTkM, NPOMbILLNEHHblIe 00pasubl Wnu
apyrve nogobHble npaBa Ha W300peTeHusi, aBTopckue
npaea, npaBa Ha TOMOMOMMN WHTErpanbHbIX MUKPOCXEM,
npaBa Ha KOMMEPYECKME TaWHbl UNU KOHMUAEHLMANbHYO
MHopMaLmMio, MpaBa Ha TOProBble Mapku, TOProBble
Ha3BaHMWs 3HaKW 0BCMYXXMBaHWUS U NpoYMe HemaTepuarnbHble
0ObeKTbl MHTENMeKTyanbHbIX NpaB ,BKM0Yas 3asiBNeHns 1
peructpauuy BbILLEYNOMSHYTBIX NpaB B Nwbol cTpaHe,
BO3HUKaOLLMEe B COOTBETCTBUM C HOPMaMW CTaTyCHOMO M
obuero npaea nMG0O MOMOXEHMSIMW [OrOBOpa, Tak WNnn
MHaye wuMeloWMe Ccury, HblHE CywecTByllme nmbo
odopMrisieMble, NpegocTaBnsiemMble Unu npuobpetaemble B
nanbHenwem.

«JIMLEeH3NOoHHOe cornalleHme» — cornaweHue mexay SAP
(v AdpdunuposaHHom komnanven SAP  AG  nwmbo
YNONHOMOY€EHHbIM pecennepom nporpaMMHoro
obecneyeHuss SAP) wun 3akasumkom, npesocTaBnsioLlLee
nocnegHemMy npaea  (MMUEH3UKO) HA  WUCMONb3OBaHWE
nporpamMmmMHoro obecneyeHuss SAP.

«[MporpammHoe obecneyvenve SAP» nnu «MNO» — (i) Bce 6e3
UCKIIOYEHNA MporpaMMHble NPOAYKTbl (Mporpammbl  Ans
OBM un 6asbl AaHHbIX), NPaBO WCMOMb30BaHMS KOTOPbIX
npefocTaBneHo 3akasunky no JInueHanoHHomy
cornalieHunio (OoroBopy), ykasaHHble B npunaraembix K
TakoMy  JIMLeH3WoHHOMY cornaLieHuo (norosopy)
COOTBETCTBYIOLUMX MNPUMOXEHUSX, crneuudmkaumsax (unu
WHBIX [oroBopax, rpaduvkax WM MPUIOXKEHUsX, ecnu
TakoBble wumetoTcsl); (i) Bce HoBble Bepcum [0,
npefocTaBneHHble NyTeEM NPaBOMEPHOM  MOCTaBKM Ha
OCHOBaHWM COOTBETCTBYIOLLErO cornalleHnss o6 okasaHum
ycnyr no conpoBoxzaeHuto (nogaepxke); (iii) Bce nornHble
WM YacTWYHble KOMWM  NporpammHoro  obecneyveHus,
onpegensiemoro cornacHo nn. (i) u (i) Bbiwe.

«Ycnyrm» — ycnyru, oOkasbiBaemble KkomnaHuen SAP
3akasunky B coorBeTcTBUM c [OOY, KOTOpbIA CcOOepXuUT
CCbINKy Ha ycrnoBusi HacToswmx ONMY.

«Hamorm» — Hanorm wn  cbopbl, NpefyCMOTPEHHbIE
3akoHofaTenbcTBOM Poccuiickon ®epepaumu.

«Pesynbrar _ycnyr» — mwobble pesynbTatbl  YCryr wnu
Bblpak€HHble B MaTepuanbHOW hopMme  pesynbTathl,
2



1.10.

1.11.

1.12.

1.13.

any SOW, including, but not limited to, works created for
or in cooperation with Customer.

“Documentation” or “Documents” mean the documents
containing results of Work Products and specified in the
SOW.

“Configuration” (or “Setup”) of Software means activities
performed by SAP hereunder toadapt (i.e. introduce
modifications solely required for Software to operate on the
Customer’s specific equipment or under control of the
Customer’s specific programs) standard SAP Software
which usage right was acquired by the Customer under the
License Agreement. Such adaptation uses implementation
of standard SAP Software integrated functionality for
providing its operating parameters fully defined (specified)
in the SOW.

“Project” means activities (temporary activity) of the
Parties aiming at implementation (automation) of the
Customer's business transactions including utilization of
functionality of standard SAP software.

“SAP AG” means SAP Aktiengesellschaft, a legal entity,

which is registered in accordance with legislation of
Germany under following legal address: Dietmar-Hopp-
Allee 16, 69190 Walldorf, Germany.

2. Provision of Services.

2.1.

2.2.

2.3.

2.4.

2.5.

SAP will provide the Services in accordance with the
SOW.

SAP may utilize third party contractors to perform SAP’s
duties. SAP shall be responsible for the performance of
the Services of such third party contractors to the same
extent as SAP is liable for its own Consultants.

If any Service, in whole or in part, cannot be provided by
SAP due to a Customer issue and Customer fails to
provide SAP with reasonable advance notice, the time
agreed to be spent by SAP resources on such Service
will be billed to Customer.

Notwithstanding the foregoing, any services and Work
products provided by SAP to Customer prior to the
execution of this GTC or a specific SOW or a Change
Request are the sole property and Confidential
Information of SAP and shall be governed by the terms of
this GTC, in particular Sections 9 (Confidentiality) and 12
(Limitation of Liability). If no agreement is completed, all
services, Work Products and Deliverables must be
returned or deleted and must not be used.

Acceptance procedure

In a SOW, where there are Deliverables, the parties may
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1.10.

1.11.

1.12.

1.13.

2.1.

2.2.

2.3.

2.4

2.5.

co3gaHHble KomnaHuen SAP unm ¢ ee yyactvem B
COoOTBETCTBUM C Hactosiwmmmu ONMY wnm mobeim OOV,
BKMNiOYas, B TOM 4ucne pesynbTaTtbl, CO3[aHHble Ans
3akasuyvka U COBMECTHO C 3akasymKoMm.

«[lokymeHTaums» 1 «[OKyMEHTbI» O3Ha4yaeT [OOKYMEHTbI,
odhopmnsiowme PesynbTathl yenyr u ykasaHHble B JOY.

«KoHdurypaumsi»  (unn  «Hactpoiika») [1O  osnavaeT
ocyulectensiemyto SAP B pamkax HacTosiwero CornawueHus
unn cooteeTcTaytowwero [JOY geatenbHOCTb NO agantaumm
(To ecTb BHECEHWIO  W3MEHEHWUI,  OCYLLECTBMSEMbIX
WCKIIOYUTENBHO B Uensax  dyHkumoHuposanus MO
Ha KOHKPETHbIX TEXHUYECKUX cpeacTBax 3akasuuka wnv nog

ynpaBeneHuem KOHKPETHbIX nporpamMm 3akasuuka)
ctaHgapTHoro MO SAP, npaBo Ha UCMOMb30BaHWE KOTOPOro
npuobpeteHo  3akaszuyvMkom  cornacHo  JIMLEH3MOHHOMY

cornaweHnio. Takas ajanTauusi OCYLLECTBNSeTCs nyTeM
peanusaumm BCTPOEHHbIX BO3MOXHOCTEW cTaHgapTHoro MO
ans obecneyeHnsi napameTpoB €ro (OYHKUMOHUPOBaHUS 1
aKcnnyaTtaumu,  KoTopble  ucyepnbiBalowyM  obpasom
onpegeneHsbl (3agaHbl) B cooTBeTcTBYOWEeM JOY.

«[MpoekT» — pOeATenbHOCTb (BPeMeHHoe MeponpusTve)
CTOpOH, HanpaBneHHas Ha peanusaumio (aBTomMaTM3aLmio)
XO35NCTBEHHbIX oOnepauui 3akasyunka, B TOM 4ucne ¢
1Cnonb3oBaHNeM PYHKLMOHANbHbIX BO3MOXHOCTEMN
ctangaptHoro MO.

«SAP AG» — SAP Aktiengesellschaft, topugnyeckoe nuuo,
yupexaeHHoe B COOTBETCTBUM C 3akoHogaTtensctsom PPl
MMetoLLee crieayowmii lopuamdeckuii agpec: Dietmar-Hopp-
Allee 16, 69190 Walldorf, Germany.

OkasaHue Ycnyr.

SAP okasbiBaeT Ycnyru B cootBeTcTBum ¢ JOV.

SAP moxeT npuenekaTtb TpeTbuUX nuy Onda UCNONHEeHUA
cBoux obsizaHHOCTeNn. SAP HeceT OTBETCTBEHHOCTb 3a
OKasaHue yCﬂyF TakKnMun TpeTbMU nuuammn B TON Xe mepe,
KaK 1 B OTHOLLEHUN COBCTBEHHbIX KOHcyﬂbTaHTOB.

Ecnn SAP He MOXeT oka3aTb Kakyk-nnbo Ycnyry B NofiHOM
obbemMe wunNM 4acTMYHO u3-3a Mpobnem, BO3HUKLLUX Y
3akasunka, M nocrnegHui He wusBecTun SAP o6 atom
3abnaroBpemMeHHO, TpygosaTpaTtbl pecypcoB SAP B
OTHOLLEHUW OKa3aHWs Takow YCryru, paHee cornacoBaHHble
cTopoHamu, noanexaT onnarte 3akas34yuMKoM MO LieHe Takow
Yenyru.

HeB3upas Ha BblllensnoxeHHoe, niobble mnpaBa B
oTHoweHun mobbix ycnyr un  PesynbratoB  ycnyr,
oKa3aHHbIX\NpeJoCTaBMNeHHbIX KoMnaHnen SAP 3akasunky
no nognucaHust Hactosiwmux OMY, OOY unu 3anpoca Ha
U3MEHEHWe, CcuMTaloTCsl  npuHagnexawmmm  SAP 1
ykasaHHble ycnyru, PesynbTaTtbl ycnyr M npaBa Ha HUX
cyuTalTca  npuHagnexawmumm  SAP 1M cyuTaloTes
KoHdunaeHumansHon MHopmaLmen SAP 7}
pernaMeHTUpyloTCs nonoxeHunsamu Hactoawmx OfY, a
nmeHHo Pasgenamn 9 (KoHdwmaeHumanbHocTb) u 12
(OrpaHnyeHne oTBeTcTBEHHOCTM). Ecnu cornmawexnve He
3akrnoyeHo, Bce ycnyru, PesynbTathl yonyr u Pesynbrathbl
ycnyr, ykasaHHble B cooTBeTcTBytowem [JOY, noanexar
BO3BPALLEHVNIO UMM  YAaAneHuo,  WUCMoMb3oBaTb WX
3anpeLyaeTcs.

Mpuemka pesynbTaToB ycnyr

CTOpOHbI MOTYT NO B3aMMHOMY cOrfiacuio Bknouutb B JOY
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agree in such SOW that such specific Deliverables can be
subject to acceptance procedures.

2.6. Elimination of Defects .

2.6.1. The Parties agree that the Services shall only be
deemed to have defects if they fail to meet the
requirements contained in a SOW, which is detected
during Results of Services acceptance. The Customer
shall be responsible for detection and showing of the
defects, if SAP fails to detect and acknowledge any
defects on its own.

2.6.2. SAP shall eliminate the following Services defects at its
own expense:

- Spelling, syntax and grammar errors;
- Errors of facts;

- Errors connected with corruption reflection of
information provided by the Customer in Documents
or Setup, provided that such information do not
conflict with provisions of a SOW,;

- Defects acknowledged by SAP in writing;

- Defects that were recognized as caused by the
reasons under SAP control, by the decision of a
competent authority regarding dispute between the
Customer and SAP.

2.6.3.  Subject to this Agreement (GTC) SAP shall also not be
responsible for:

- Absence of any software functionality not originally
specified by its vendor in standard software;

- Software bugs or operation errors in non-SAP
Software;

- Rendering of Services or Documentation which have
not been agreed upon by the Parties in writing in the
form of bilateral agreement.

3. Customer’s General Responsibilities.

3.1. Customer is responsible for making the necessary
arrangements to allow SAP to perform the Services.

3.2. Customer shall provide and make available all Customer
personnel that SAP reasonably requires in connection
with performance of the Services and as may be further
addressed in an applicable SOW.

3.3. If the Services are performed at Customer's site,
Customer agrees to provide necessary access to its site
including, but not limited to, appropriate access to
Customer premises, computer systems and other
facilities.

3.4. Customer shall appoint a contact person to supply SAP
with any necessary or relevant information and who shall
have the authority to make decisions or obtain decisions
from others expeditiously.

SAP Confidential

SAP GTC Professional Services Agreement (On-line) [DUAL] ruRU.v.10-2012

2.6.
2.6.1.

2.6.2.

2.6.3.

3.

3.1.

3.2.

3.3.

3.4.

yCcroBusi O npoueaype Npuemkn KOHKpeTHbIX Pesynbtatos
ycnyr, ykasaHHbix B cooTBeTcTBytoem [OY.

YcTpaHeHve HeJocTaTkoB

CTOpOHbI [OrOBOPUNWCL CYMTaTb HegocTaTkamu Ycnyr
TONBKO WX HECOOTBETCTBME TPEGOBaHWSAM, W3MNOXEHHbIM B
OOY, BbisBrNeHHoe B npouecce npuemkn PesynbTatoB
Ycnyr. O6s513aHHOCTb MO BbISIBIEHWIO U AOKa3bIBAHWIO
HanuMunsi HeJoCTaTKOB Bo3naraeTcs Ha 3akasuyuka, ecnu
SAP He BbISIBUIO U He MpU3Hano Hanuine HeaoCTaTKoB
CaMOCTOSITENBHO.

SAP 06si3yeTcsl 3a CBOW CYET YCTpaHATb cregytolme
HegocTaTkn Yenyr:

- BebisiBneHHble opdorpacmyeckne, CUHTaKCUYeckue Wu
rpammaTtuyeckme oLnGKY;

- OWwnbkn chakTU4eckoro xapakrepa;

- Owwnbkun, cBsi3aHHble C HenpaBWIbHbIM OTpPaXXeHWEM B
HokymeHTax nunm HacTtporikax npeaocTaBneHHon
3akaszuMkoM uHdOPMauuMM MNpu  YCroBWM, YTO Takas
MHopMaLMs He NPOTMBOPEYNT nonoxeHusm JOY;

- NMucbmeHHo npusHaHHble CAl HegocTaTKy;

- Hepoctatku, koTopble Gbiny NpU3HaHbl AONYLLEHHBIMU MO
npuymHam, 3asucswmm ot CAll, B pe3synbTate BblHECEHUS
KOMMETEHTHbIM OpraHOM peLleHnst Mo  Cropy Mexay
3akasumkoM n SAP.

B cootBeTcTBUM ¢ HacTosiwmm CornaweHvem (OMY) SAP,
NMOMVMO NPOYEro, He HeCeT OTBETCTBEHHOCTU 3a:

- OtcytctBME  Kakmx-mmbo  pyHKUM  MPOrpammHOro
obecneyeHnsi, KOTOpble M3Ha4YanbHO He ObiNK yKasaHbl ero
npounssognTenem B CTaHAAPTHOM nporpaMMHOM
obecneyeHnu;

- Owunbkn B nporpaMMHOM obecrnevyeHun, KOTopoe He
aBnsetca [NporpammHbimM obecnevennem SAP, nnbo B ero
YHKLMOHUPOBaHUY;

- MNpepocTtaBnenune Ycnyr unu OokymeHTaumm, KoTopble He
Obinn cornacoBaHbl CTOpoHamu B hOpMeE [BYCTOPOHHErO
NMNCbMEHHOTO CornalleHus.

O6uwue 06s3aHHOCTU 3aKa3umKa.

3aKka3uMk HeceT OTBETCTBEHHOCTb 3a NpOBeAeHue
NOAroTOBKW, HeobxoaAuMoW Ans Toro, 4YTobbl obecneuntb
anst SAP BO3MOXHOCTb OKa3aHusi Ycnyr.

3akaszunk 06si3aH  obecneuynTb  OOCTYMHOCTb  CBOWX
COTPYAHVKOB, B3aWMOAENCTBME C  KOTOPbIMU  MOXET
noHagobuTbes komnaHnm SAP B CBSI3W C oka3aHvWeM Ycnyr,
yTo MOXeT [OMOMHUTENBHO orosapuBaTbCsi B
cooTBeTcTBYtOLEM [JOY.

Ecnu Ycnyrm okasbiBaloTcs Ha npeanpusitum  3akasuyuka,
nocnegHuin obssaH obecneuntb Ans SAP gocTyn Kk cBOUM
MOMELLEHUIM,  KOMMbIOTEPHBIM ~ CUCTEMAM U ApYrM
obbekTam.

3aKa3unK Ha3Ha4yaeT KOHTaKTHOe UL, KOTOpoe 00s3aHo
npegoctaBnsaTe SAP Bclo Heobxofumyko MHOpMauuo u
HafgenseTcs MOMIHOMOYMSIMM Ha oOfepaTUBHOE MpUHATHE
peLleHnin Unn nonyveHne peLleHnin oT Apyrmx nuu.



4. Change Request Procedures. 4, Mpoueaypa 3anpoca Ha U3MeHeHUe.

4.1. During the term of a SOW, either party can request 4.1. B TeueHwue cpoka gencteua JOY kaxaas U3 CTOPOH Bripase

changes to a SOW in accordance with the change
request form attached to the applicable SOW (“Change
Request”). Both parties agree to act in good faith to
address and mutually agree to any requested Change
Requests within a reasonable period of time. If either
Party (hereinafter — “Initiator”) considers it necessary to
make any changes to the Services or their part
(hereinafter — “Change”), it shall submit to the other
Party a written Change Request specifying reasons for
and detailed description of such change, as well as such
additional information that may be reasonably requested
by the other Party.

(i) SAP shall submit to the Customer full rates for such
Change in writing (hereinafter — “Change rates”)
specifying adjustments for Services cost, programs or
plans, technical provisions and provided employees, as
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3anpawmvBaTb BHeceHue u3meHeHun B OOY, wmcnonb3ys
dopmMy 3anpoca Ha M3MEHeHwe, npwunaraemyl K
cootBeTcTBYtoWeMy [OY («3anpoc Ha usameHeHue»). Obe
CTOPOHbI BblpaXatoT roTOBHOCTb, AEWACTBYsI OGPOCOBECTHO,
paccmaTpuBaTb M B3aVMHO COrNacoBblBaTb MOAaBaeMble
3anpockl Ha M3MeHeHWe B pa3yMHble Cpokun. B cnyyae ecnm
Kakas-nn6o u3 CTtopoH (panee «WMHuumatop») couteT
HeobXOAUMbIM BHECTU U3MEHEHUst B YCMyrM Unu nx 4acTb
(«panee «WameHeHwe»), VHnumatop npenocTaBuT Apyron
CrtopoHe 3anpoc Ha U3MeHeHue, C yKkasaHueM NpuynH Ans
BHECEHUS1 TaKoro W3MEHEHWsi W NoAPOBHOro M3NOXeHUs
fetanen  Takoro  M3MEHEHWs, a Takke  TaKkom
[OOMOMHWUTENbHOW  MHPOpMauuK, Kakas MoxeT  ObiTb
obocHoBaHHO 3aTpeboBaHa Apyrot CTOPOHOMN.

4.2, SAP will not perform under a Change Request until 4.2. SAP HauvHaeT yuuTbiBaTb B CBOeW paboTe nonpasku
agreed to and signed by the parties. 3anpoca Ha W3MeHeHMe TONbKO MOCMe COrmnacoBaHust

nocrnegHero v nognucaHusi o6erMmn CTopoHamu.

4.3. Until the period requested in the Change Request is 4.3. Moka nepuon ;peMeHM' sanpaumsaemsiii 8 3anpoce Ha
approved (if any), SAP shall (unless otherwise agreed ”1MPeHeH”e’ He GyneT yTBepxeH (Mpu ero yreepxaeHun),
upon by the Parties) continue to render the Services S AOMKEH (ECNM HE MMEETCA WHBLIX [OrOBOPEHHOCTEW)
irrespective of Change Request NPOAOIMKUTL OKasaHve YCnyr BHe 3aBMCMMOCTM OT 3anpoca

Ha U3MeHeHue.
4.4, 'Isfhg:lea'g:pulj.tomer is the Initiator, the following conditions 4.4 ] B cnyvasx, Koria MHMLMATOPOM SBNISIeTCs 3aKasumk,
: [EeNCTBYIOT creytoLime ycroBus:
() As soon as pos&blg after receiving the Change (i) B BO3MOXHO KpaT4yaiLLmMii CpoK nocrne nony4eHus 3anpoca
Request SAP shall submit to the Customer full rates for
such Change in writing (hereinafter — “Change Rates”) Ha wu3MeHeHne SAP npegocTtaBut 3aka3unky MOSHbIE
specifying definite adjustments for Service and (of) pacueHkM Ha BHeceHue Takoro MaveHeHus B MNCEMEHHOM
Services cost: Buae (oanee «PacueHkM Ha BHeCEeHVWE W3MEHEHW») C
' yKa3aHMeM KOHKPETHbIX KOPPEeKTUPOBOK, KoTopble 6yaeT
HeobxoaMMo BHECTW B LieHy Ycnyr u (unu) Yenyru;
(i) The Customer agrees that consideration of Change (if) 3akasunk cornaceH ¢ TeM, 4TO pacCMOTpeHne 3anpoca Ha
Request and preparation of Change Rates may involve NU3MEeHeHne n NoaroToBka PaCLleHOK Ha BHECEHME N3MEHEHUI
resource restructuring for SAP and/or its subcontractors, MOXET MoBIiedb PECTPYKTYpU3aLno pecypcos SAP n/unm ero
and therefore agrees that SAP shall bear no responsibility CyGnoApsAAYNKOB 1, COOTBETCTBEHHO, COTMNallaeTcs, YTo ecnm
for delay in Services rendering reasonably caused by Takue AeNCTBUS OBOCHOBaHHO MOBMEKYT 3afepXKKy CPOKOB
such actions and have the right to extend performance okasaHust Ycnyr, SAP He HeceT OTBETCTBEHHOCTU 3a TaKylo
terms for its obligations; 3afepXXKy U UMeeT NMPaBO Ha NpPoASIEHNE CPOKOB UCMONHEHUS
ero obszaHHocTEN;
(iii) Within five working days after receiving the Change
Rates or in any other term agreed upon by the Parties in (i) B TeueHne naATM paboumx [HeW nocne nomnyyYeHus
writing, the Customer shall notify SAP of its decision in the PacLeHoK Ha BHeceHVe W3MEHEHUA WM B MHOW MOMEHT,
written form or: NMCbMEHHO cornacoBaHHbIi CTopoHamu, 3aka3unk JOMKEH B
NMCbMEHHOM Buae yBeaoMuTb SAP o cBoeM pelueHun nmbo:
— accept such rates; however such changes require
a supplementary agreement to the applicable SOW — NPVHATL Takne pacueHKn; Npu 3TOM ANA OTPaXeHUsA Takux
hereto: or M3MEHEHWA  HeoBXOAMMO  COCTaBWUTb  [OMOSTHUTENbHOE
cornatueHue k cootsetctaytowemy [1OY; nubo
— reject the Change Request and specify reasons for such
decision. However SOW hereto shall remain in effect with - 0T03BaTb 3anpoc Ha W3MEHeHWe W ykasaTb MpUUMHbLI AMs
no changes; Takoro peweHus. lpu astom [JOY OGyger npopomxatb
nencTeoBaTb 6€3 N3MEHEHUI;
(iv) If the Customer fails to notify the Contractor as stated
in sub-cl. 4.4. (ii) hereof, the Change Request shall be (iv) B cnydyae ecnn 3akasuuk He ysegomun VicnonHutens B
deemed withdrawn without giving any reasons. nopsigke noan.(iii) nyHkta 4.4. HacTosiero pasgena 4,
3anpoc Ha MW3MEHeHWe CcuUuTaeTcsl OTO03BaHHbIM  6e3
06bACHEHUST MPUYVH.
4.5. If SAP is the Initiator, the following conditions shall apply: 45. B cnyuasix, korga MiHuymartopom sensietca SAP, OencTByoT

cneaywuine ycnosus:

(i) SAP npepocTtaBnsieT 3akasuuKy MOMHble pacuUeHKn Ha
BHECEHMEe TaKoro V3ameHeHuss B NMCbMEHHOM BuAae (Oanee —
«PacueHkn Ha BHeECEHME  UM3MEHEHUM») C  yKasaHuem



well as other aspects of the Services to be rendered;

(i) Within five working days after receiving the Change
Rates or on any other day agreed upon by the Parties in
writing, the Customer shall notify SAP of its decision in
the written form or:

— accept such rates; however such changes require
a supplementary agreement to be made to the applicable
SOW hereto; or

— reject the Change Request and specify reasons for such
decision; however SOW hereto shall remain in effect with
no changes;

(iii) If the Customer fails to notify the Contractor as stated
in sub-cl. 4.5. (ii) hereof, the Change Request shall be
deemed withdrawn without giving any reasons.

5. Satisfaction with Personnel.

If at any time Customer or SAP is dissatisfied with the material
performance of an assigned Consultant or a Customer project team
member, the dissatisfied party shall promptly report such
dissatisfaction to the other party in writing and may request a
replacement. The other party shall use its reasonable discretion in
accomplishing any such change (which also, in the case of SAP, shall
be subject to staffing availability).

6. Compensation of SAP.

6.1. All Services will be provided by SAP on a time and
materials (plus expenses) basis unless otherwise agreed
by the parties in the SOW.

6.2. Unless otherwise agreed in writing, the Services will be

invoiced in accordance with the fees or rates listed in or
referenced in the SOW, or Schedules and Exhibits
thereto, as applicable.

7. Term and Termination.

7.1. Term of the GTC. This GTC shall be effective as of the
Effective Date, specified above, and shall remain in effect
until the Parties fulfill their obligations assumed
hereunder, unless terminated earlier by either party in

accordance with this Section 7. ]

7.2. Unilateral termination of the GTC. Either party may
terminate this Agreement for convenience, upon thirty
(30) days’ prior written notice to the other party. If this
GTC is terminated for convenience prior to the
completion of one or more SOWs, such termination will

not affect the continuation of any such SOW or the
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KOPPEKTUPOBOK, KOTOpble ByAeT HEOBXOANMO BHECTU B LiEHY,
nporpaMM ycrnyr WM MnaHoB, TEXHWYECKUX YCMOBUA W
npefoCTaBMSEMOro MepcoHana, a Takke WHbIX acrnekToB
OKa3bIBaeMbIX YCNyr;

(i) B TeueHne nsiTM pabouvx QAOHEW nocre nonyyYeHust
PacueHok Ha BHeceHuWe W3MEHEeHUWA WnNu B WHOW [eHb,
NMUCbMEHHO corfniacoBaHHbIi CTopoHamu, 3akas3yvk AOMKeH B
nMCbMEHHOM Buae yBefoMuTb SAP 0 cBoeM pelueHun nubo:

— MPVHATb Takne pacueHKW; Npu 3TOM AN OTPaXKeHUs Takux
M3MEHEHMN  HeobXogMMO  COCTaBWTb  [OMOSNIHUTENbHOE
cornalueHue k cootsetctaytowemy [OY; nuéo

— OTKINOHWUTbL 3anpoc Ha M3MEHeHVEe W yKa3aTb NPUYUHBI ANS
TaKkoro pelleHus;; npu aTom cooTBeTcTBytowmn OOY Gynet
npogorkate AelicTBOBaThL 63 U3MEHEHWN;

(iii) B cnyyae ecnu 3akasuvk He yBegomun VcnonHutens B
nopsigke noAn. i nyHkTa 4.5. HacTosiwero pasgena 4, 3anpoc
Ha W3MEHeHWe cYMTaeTcs OTOo3BaHHbIM 6e3 0b6bsACHeHus
NPUYUH.

5. YOooBneTBOpeHHOCTbL paboTon nepcoHana.

Ecnn y 3akasunka unm SAP B KakoW-TO MOMEHT BPEMEHW BO3HWKHYT
NpeTeHsun K KayecTBy npakTuyeckom paboTbl  Ha3HaYeHHOro
KoHcynbTaHTa vnmu YneHa MpOEKTHOW rpynnbl 3akasymka, CTOpPOHa, Y
KOTOPOW BO3HWKMWN YyKa3aHHble NPEeTeH3nu, OOoMKHa He3ameanvTeribHO
coobwmnTe 06 3TOM Opyroni CTOPOHEe B MWCbMEHHOM BWAE W Brpase
TpeboBaTb 3aMeHbl TaKOro KOHCyfbTaHTa WM YreHa MNpPOeKTHON
rpynnel.  BTopas cTopoHa npoBOAWT TaKyld 3amMeHy Mo CBOeMy
YCMOTPEHMIO (ECNN 3TON CTOPOHON siBNsieTcsl SAP, yuntbiBaeTca Takke
AOCTYMHOCTb NepcoHana).

6. Bo3sHarpaxpgeHue SAP.
6.1. Bce Ycnyru, oka3sbiBaemble komnaHven SAP, onnayunBatoTcs

13 pacyeTa 3aTpayeHHOro BPEMEHU W maTtepuarnos (Mnmoc
NoHeceHHble pacxodbl), ecnu MHoe He oroBopexo B JOY.

6.2. B oTcyTcTBME WMHBIX MUCbMEHHBLIX AOrOBOPEHHOCTEN cyeTa
3a Ycnyrm BbICTaBRsATCS Mo Tapudam U CTaBKam,
BKIHOYEHHbIM HENOCPEACTBEHHO MMV MOCPEACTBOM CChINKN B
OOY wnn B npunaraemblie Kk Hemy padmkn n Mpunoxenns,

€Cnn TakoBble NMEKTCA

7. CpokK AencTBUA 1 NpeKpalleHue AeNCTBUS.

7.1. Cpok pencteua  OIMY. Hactoawwme OIFY BcTynawT B
OencTBue HauvHasa ¢ [laTbl BCTYNMEHWs B cunly, ykasaHHON
Bbllle, M OCTalOTCA B CWUMe A0 MOMEHTa WCMONMHEHUs
cTopoHamy cBoux o0bsi3aHHOCTelW, ecnu He Byget
pacToprHyTo paHee OHOW W3 CTOPOH Ha YCIOBUSX,

M3MNOXeHHbIX B JaHHoM Pasnene 7.

7.2. O[OHOCTOPOHHUI 0TKa3 oT ucnonHeHnua OMY. Kaxnas us
CTOPOH MOXEeT OTKasaTbCs OT UCnonHeHus HacToswmx Oy
B OAHOCTOPOHHEM MOpsiAke MO COGCTBEHHOW WHULMATUBE,
yBeAOMMB 06 3TOM B NMUCbMEHHOM BUAE ApPYryt0 CTOPOHY 3a
Tpuguate  (30) pHen. Ecnm  OlY pactopratotcs B

OAHOCTOPOHHEM MnopsAaKke A0 3aBepLlUeHndA OeNCTBUs OQHOTO

6
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7.3.

7.4.

7.5.

7.6.

applicability of the provisions of this GTC to any such
SOW for the remaining term of that SOW.

Term of a SOW. Each SOW shall be effective on the
effective date set forth in that SOW, and shall remain in
effect until completion of the Services or terminated
earlier by either party in accordance with this Section 7
and applicable SOW.

Unilateral termination of a SOW. Except as otherwise
agreed in a SOW, each SOW may be terminated by
either party, upon thirty (30) days’ prior written notice to
the other party. |If there is more than one SOW
referencing this GTC, a SOW may be terminated for
convenience in accordance with the terms of this section
without terminating this GTC or the other SOWs.

Additionally either party may unilaterally_terminate this
GTC and/or a SOW for cause:

7.5.1.  upon thirty (30) days’ prior written notice of the
other party’s material breach of any provision of
the GTC or SOW, as applicable, including more
than thirty (30) days delinquency in Customer’s
payment of any money due hereunder or any
SOW, unless Customer has cured such breach

during such thirty day period; or

7.5.2. immediately if the other party

- files for bankruptcy; or
- becomes insolvent; or

- passes a resolution or an order of its winding-
up or reorganization, (except for merger or
reorganization aiming to retain solvency); or

- court passed a decision to assign external
administrator for the other party; or

- bankruptcy creditor or trustee in bankruptcy
were assigned in respect of any assets,
property or enterprises of the other party; or

- makes an assignment for the benefit of
creditors, or otherwise breaches materially its
obligations in Confidential Information or
Assignment.

Effect of Termination.

- Customer shall be liable for all payments due and
payable to SAP, including fees for all Services, including
expenses actually incurred by SAP upon termination of
this GTC and/or a SOW both in connection with Services
rendering up to that moment and preparation to render
the Services to be rendered after such a moment by SAP
by the time of this GTC and/or a SOW termination.

- If this GTC and/or a SOW is terminated for any
reasons, all amounts due and payable to SAP,
stipulated hereof, shall be deemed as debt payable to
SAP on terms of this GTC and\or a SOW, however such
debt shall remain up to its full repayment by the Customer
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7.3.

7.4.

7.5.

7.6.

mnun Heckonbkux [OY, pacTopxeHne He oTpasuTcs Ha xohe
okasaHua ycnyr no 3tmm OOY u Ha nNpuMEeHMMOCTH
nonoxeHun paHHbix OIMY oTHocuTenbHO nboro Takoro
[OY B TeueHwue ocTaBLuerocs cpoka gevicteuns JOVY.

Cpok_gencteua [OY. Kaxgbin OY BcTynaeT B Aencteue
HaumHas ¢ AaTbl BCTYNNEHNS B CUMY, YCTAaHOBIIEHHOW B 3TOM
0OY, n ocraetca B cune OO MOMEHTA UCMNONHEHUS
cTopoHamy  cBOMX  06si3aHHOCTEN MM [OCPOYHOrO
pacToOpPXXEHUsI OHOW N3 CTOPOH Ha YCrOBUSX, U3INOXEHHbIX B
OaHHom pasfene 7 u cootBeTcTBylowem JOY.

OOHOCTOPOHHUIA 0TKa3 OT ucnonHexus AOY. Ecnv B AOY He
OroBOPEHO MHOE, Kaxaasi U3 CTOPOH MOXET OTKa3aTbCs OT
vcnonHeHns [OY B OOHOCTOPOHHEM MOpsiAKe, OTNpaBuB
Opyron CTOpOHe MUCbMEHHOE yBeAoMIleHVe 3a TpuauaTb
(30) gHen. Ecnwn ccbinkm Ha Hactosiwme OlTY umetotcs B
Heckonbkux AJOY, OencTBme Kaxaoro U3 HUX MoxeT ObiTb
npekpalleHo B OJHOCTOPOHHEM TMOPSAKE Ha YCroBUSIX,
M3MNOXEHHbIX B 3TOM pasgene, 6e3 pacTopXeHWst AaHHbIX
Ony wnu gpyrux JOVY.

B pononHeHve K MpoYvMM YCNOBWAM Kakgasi U3 CTOPOH
MOXET B OAHOCTOPOHHEM rMopsiake OTkasaTbCs  OT
ucnonHeHus Hacrtosiwmx OMY w/wnu OOY no cnegyrowum
OCHOBaHUAM:

7.5.1. yBegomuB B MMCbMEHHOM BWAE APYryl0 CTOPOHY 3a
Tpuauats (30) AHeN O CyLEeCTBEHHOM HapyLUeHUN KaKnx-
nmbo nonoxennn OMNY wnn OOY, Bknovas 3agepxky
(npocpouky) B ynnare 3akasunkom CyMM,
npuunTaowmxes no OMNY wnu OOY, npeBbiwaroLLyto
Tpuauate (30) AHen, ecnu 3akas3unk He yCTpaHUT
yKasaHHOe HapylleHve B TeuyeHwe 3Toro 30-AHEeBHOro
nepvioga, unm

7.5.2.

HeMe[neHHo, ecnu Apyrasi CTOpoHa
- BCTynaerT B npoleaypy 6aHKpoTCTBa; unu
- 0GbSABNSET O CBOEW HECOCTOATENBHOCTY; UMK

- BbIHOCUT pELUEHVe WM NpuKa3 O CBOe NuKBMAALMK
WnuM peopraHusauuu, (kpome crnyyaes, korga 3To
MPOVCXOOMUT B LIENSX CIUSHWS UMW peopraH1saumm ans
COXpaHEHMUs NNaTexecnoco6HOCTH); UK

- B e€ee OTHOWeHun BblHECEHO pelleHune
0 Ha3Ha4yeHun BHeLUHero ynpasnswoLlero; nnm

cyga

- B OTHOLUEHUW Kakux-nnbo n3 ee aKTMBOB, MMYyLLECTBa
UNN NpeanpuUATAA Ha3Ha4YeH KOHKYPCHbIA KPeauTop umm
yNpaBrisAoLLMA KOHKYPCHOW MacCon; unm

- NepeycTynaeT npasa B MNoMb3y KPEAUTOPOB MMNW UHbBIM
obpa3oM CyLlecTBeHHO HapyllaeT cBou 00s3aHHOCTM B
oTHoweHun KoHdwuaeHumansHOM UMHOpPMaLUM  WUnm
nepeycTynku npas.

[MocnencTeus npekpalleHnst 4encTBus.

- 3akasusk 00s3aH  MNpoM3BECTM  BCE  NnaTexw,
npuuuTalollMecs U noanexawive onnate B agpec SAP,
BKItoYas 06A3aHHOCTb NPOM3BECTM OMnaTy 3a Bce YCnyru, B
TOM  4Yucrne npou3BECTM  KOMMEHCAUMIO  pacxodoB,
aKTM4eckn MnoHeceHHblXx SAP Ha MOMEHT npekpalleHus
HacTositumx OMY uwmnu OOY, kak B CBSA3N C OKa3aHWEM
Ycnyr 4o 3TOro MOMEHTa, Tak U B CBSI3W C MPOU3BEAEHHON
SAP K MOMeHTY npekpalieHus HacTosiwmx OMY wwunu OY
NMOATOTOBKOW K OKa3aHWio YCnyr, KOTopble OOMKHbl Obinuv
OoKasbIBaTbCS MOCe 3TOr0 MOMEHTA.

- B cnyyae npekpalleHus genctausi HacToswmx OMY n\mnm
OOY no Kakum-nnbo npuyMHaMm, BCE yKasaHHble MnraTexu,



to SAP;

- In the event of termination of a SOW or the GTC, all
Confidential Information of either party provided in
connection with this GTC or SOW, as applicable, in the
possession of either party shall be returned to the other
party or destroyed with certification of such destruction
from an individual of authority to bind the respective
party;

8. Work Product.

8.1.

8.2.

8.3.

All title to and rights in the Services, Deliverables and
Work Products, and all Intellectual Property Rights
embodied therein, including techniques, knowledge or
processes of the Services and/or Deliverables (whether
or not developed for Customer), shall be the sole and
exclusively property of SAP and SAP AG. Customer
agrees to execute and to ensure its third parties execute
such documentation as reasonably necessary to secure
SAP’s or SAP AG’s title over such rights.

Once all amounts due under a SOW are paid in full and
all claims have been satisfied, Customer is granted a
non-exclusive, non-transferable license for the duration of
the license granted under the License Agreement, so
long as Customer complies with the terms of the License
Agreement and this GTC) to use any Deliverables and
Work Products provided to it by SAP under a relevant
SOW under this GTC in order to run Customer’s and its
Affiliates’ internal business operations, and otherwise to
the same extent as Licensee is granted a license to use
the SAP Software, documentation and SAP Confidential
Information in the License Agreement.

Customer must immediately notify SAP in writing if any
third party gains unauthorized access to the property or
information to or in which SAP retains title or rights and
shall take all reasonable steps to stop such unauthorized
access and also inform the third party of SAP’s rights.

9. Confidentiality

9.1.

Use of Confidential Information. Confidential Information
shall not be reproduced in any form except as required by
the receiving party to perform its obligations under this
GTC and/or a SOW. Any reproduction of any Confidential

SAP Confidential
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8.1.

8.2.

8.3.

9.1.

npuynTaowmnecs U nognexawme onnate SAP, cuutarotcs
3a[0/MKEHHOCTbIO  3akasumka, noanexailen Bbinnate B
agpec SAP Ha ycnosusx Hactodwmx OINY  u\wnm
cootBeTtcTBytowero 1OY, npu 3ToM Takasi 3afoIKeHHOCTb
npogorKaeT  CoXpaHAaTbCA OO0 €€ NOMHOW  onmnaTbl
3akasumkom B agpec SAP;

- B cnyyae npekpalieHns gencteust HacToswmx ONMY wnu
ooy BCS KoHduaeHumnansHas MHopmMaLms,
npefocTaBrieHHast KaXdoW U3 CTOPOH ApYrol CTOpOHe B
ceasmu ¢ ONMY wim [OOY, noanexuT BO3BpaLLEHUIO
npegoCTaBUBLLEN €e CTOPOHE MMM YHUHYTOXEHUO, KOTopoe
[OIMKHO ObITb NOATBEPXKOEHO CBMOETENbCTBOM
YNOMHOMOYEHHOIO npegcrasuTens COOTBETCTBYHOLLIEW
CTOPOHBI;

Pe3ynbTat ycnyr.

Bce TuTynbl 1 npaBa, BKIOYas UCKNOYUTENbHbIE MpaBa B
oTHoweHun Ycnyr, PesynbtatoB Ycnyr u PesynbratoB
YCNyr, ykasaHHbIX, B cooTBeTCcTBYytoLem [JOY, a Takke BCe
cogepxalumecss B HUX pe3ynbTaTbl WHTENNeKTyarnbHOW
OEesTenbHOCTN, BKMOYasi METOoAbl, 3HaHWS W MpOLEecChl,
CBf3aHHble C Ycnyramu wunu  Pesynbratammn  ycnyr,
ykasaHHblMW B cooTBeTcTBytowem [OOY (HesaBucumo oOT
TOoro, paspaboTaHbl OHM Ana  3akaszynka UWnu  Her),
npuHagnexat SAP un SAP AG. 3akasumk o06#a3yetcs
npeacTaBuTb BCE AOKYMEHTbI, pa3yMHO Heobxoaumble Ans
3aWmnTbl yKasaHHbIXx npaB SAP u SAP AG, a Takxe
obecneunTb NpegocTaBneHne TakMx AOKYMEHTOB TPeTbUMU
CTOpPOHaMMW.

[Mocne nomnHom ynnaTtbl BCEX CYMM, MPUYUTAIOLMXCH MO
OOY, n c ydetom cobniogeHus Bcex TpeboBaHui B
OTHOLWIEHUN MpaB Ha pe3ynbTaTbl WHTENNEeKTyansbHoW
nesitenbHOCTW,  3aka3uuky NpeaocTaBnsieTcsl  npocTas
(HeucknounTENBHANA) NULEH3NA (QENCTBYIOWasA B TeveHue
cpoka  OeVicTBMA  NMUUEH3WW,  NpeaoCTaBfeHHoOW Mo
JIMueH3noHHOMY cornalleHuio, npy ycrosun cobrnogeHust
3aka3unkom ycnosui  JIMLEH3VMOHHOrO  CormalleHust |
HacTosiwero CornalleHnss) Ha MWCMonb3oBaHue nobbiX
PesynbTaToB ycnyr, ykasaHHbIX B cooTBeTCcTBYtoLeM [10Y, n
PesynbTatoB  Ycnyr,  npedocTaBneHHbIX  3aka3uuky
KkomnaHven SAP  no cooTBeTcTBylowemy [JOY B
COOTBETCTBMM C AaHHbiMu  Ol1Y, ansa  ocyllecTBneHus
BHYTPEHHUX  Ou3Hec-onepauuii  3akasuska u  ero
AdpurnmpoBaHHbIX NUL, @ Takke B ApPYrux Lensx B TOM Xe
obbeme, B kakoM 3akasumKy paspelleHO WUCMornb3oBaTb
MporpammHoe obecneveHne SAP, [OoKyMeHTaumio Wu
KoHduaeHumanbHyo MHopmMaLmio SAP no
JInueHsnoHHoOMy cornatueHmto.

B cnyvae nonyyeHus TpeTbewn CTOpOHON
HeCaHKLMOHMPOBAHHOIO A0CTYNa K O6beKkTaM rpaaaHCKux
npas wnu wuHdopmauuu, TUTYNOM UNW MpaBamMn B
OTHOLUEHUM KOTOpbIXx obnagaetr SAP, 3akasumk [OmKeH
HesameanuTenbHO U3BECTUTb 06 aToM SAP B MMCbMEHHON
dopMe 1 NpUHATL BCe HEOOXOAUMbIE Mepbl K MPEKPaLLEHMIo
TaKkoro HecaHKLMOHNPOBaHHOTO noctyna " K
MH(OPMMPOBaHNIO 3TON TPEeTbel CTOPOHbI O NpaBax SAP.

KoHdmaeHumanbLHOCTL
Wcnonb3oBaHue KoHdumaeHumanbHom nMHdopmaumu.
KoHdunaeHumanbHyo MHOopMaLmio 3anpetaeTcs

BOCMPOM3BOAUTL B KakoW Obl TO HM Obino dopme, 3a
UCKMIOYEHNEM  cryyaeB, korga  3TO0  Heobxoaumo



9.2.

9.3.

Information of the other shall remain the property of the
disclosing party and shall contain any and all confidential
or proprietary notices or legends which appear on the
original. With respect to the Confidential Information of
the other, each party : (a) shall take all Reasonable Steps
(defined below) to keep all Confidential Information
strictly confidential; and (b) shall not disclose any
Confidential Information of the other to any person other
than its bona fide individuals whose access is necessary
to enable it to exercise its rights hereunder. As used
herein “Reasonable Steps” means those steps the
receiving party takes to protect its own similar proprietary
and confidential information, which shall not be less than
a reasonable standard of care. Confidential Information
of either party disclosed prior to execution of this GTC
shall be subject to the protections afforded hereunder.

Exceptions. The above restrictions on the use or
disclosure of the Confidential Information shall not apply
to any Confidential Information that: (a) is independently
developed by the receiving party without reference to the
disclosing party’s Confidential Information, or is lawfully
received free of restriction from a third party having the
right to furnish such Confidential Information; (b) has
become generally available to the public without breach
of this Agreement by the receiving party; (c) at the time of
disclosure, was known to the receiving party free of
restriction; or (d) the disclosing party agrees in writing is
free of such restrictions.

Confidential Terms and Conditions; Publicity. Customer
shall not disclose the terms and conditions of this GTC or
the pricing contained therein to any third party. Neither
party shall use the name of the other party in publicity,
advertising, or similar activity, without the prior written
consent of the other, except that Customer agrees that
SAP may use Customer's name in customer listings and
to analyze and leverage details from this Agreement
and/or SOWSs respectively (e.g., to forecast product
demand), or, at times mutually agreeable to the parties,
as part of SAP's marketing efforts (including without
limitation reference calls and stories, press testimonials,
site visits, SAPPHIRE participation). SAP will make
reasonable efforts to avoid having the reference activities
unreasonably interfere with Customer's business.

10. Warranty

10.1. SAP warrants that its Services shall be performed in a

professional workman-like manner and with the skills
reasonably required for ninety (90) days following

SAP Confidential
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9.2.

9.3.

10.

10.1.

nony4atoLlen cTopoHe  Ans BbIMOSTHEHUS CBOUX
ob6si3aHHOCTelN no HacTosiwmm OMY w/unu OOY. Pesynbtat
nto6oro BOCNpoOu3BeAeHNs ofHown CTtopoHon
KoHdpmpeHumanbHo  mHdopmauum  apyron  CTOPOHBI
ABNSieTC COOCTBEHHOCTbIO packpbiBaiowen  CTOPOHbI K

OOMKeH cofepxaTb BCe MpuMeyaHuss W OTMeTKM O
KOH(UAeHUMansHoOM xapakTepe WHdOopMauun, KoTopble
cogepxarcs B opurnHane. B OTHOLUEHMN

KoHdunaeHumanbHon nHpopmaumm Apyror CTOPOHbI Kaxaas
CTOpoHa: a) 0bsAsyeTca npeanpuHuMmaTh Bce O6oCHOBaHHbIE
AencTeuns (onpepensieMble HWXe) ANA COXpaHeHWs BCen
KoHdpunaeHumanbHow nHcopmaumm B TanHe; n 6) He Bnpase
packpbiBaTb ntobyto  KoHdumaeHumanbHylo  MHdopmaLuuio
OpYroi CTOPOHbl KakoMy-nvbo nuuy, 3a UCKIIoYEHUEM
[06pOCOBECTHBIX WL, Yel OOCTyn K Takou WuHdpopmaumm
HeobOxooum AOns peanu3aumMu npaB AaHHOW CTOPOHbLI MO
HacToswemy Cornawenuno. [Ona  uenen Hactosiwero
Cornawennss «OBocHoBaHHblE OENCTBUSAY» - 3TO OENCTBUS,
npeanpvHYUMaeMble MofyYalrowen CTOPOHOM Ans 3aluThbl
CBOel COOCTBEHHOW CEKpeTHOM W  KOHMuAeHUManbHon
MHopMaLun, o6bemM KOTOPbIX HE MOXEeT ObiTb MeHblue
onpegensiemMoro pasyMHblMW cTaHgapTamu 6e3onacHoCTy.
KoHdpmpeHumanbHas wHgopmaumsa moboi M3 CTOPOH,
packpbiTasi 00 nognucaHus Hactosiwero CornaiwleHust,
NoAanexuT 3aLmTe cornacHo Hactosiwmm OrY.

Wcknioderus. BbllleynomsHyTble  OrpaHuveHns  Ha
ucnonb3oBaHne unu pasrnawexne KoHduaeHumransHom
MNHOopMaLum He pacnpocTpaHstoTcs Ha
KoHdpmaeHumanbHyto  MHdoOpmauuo, kotopas: a) 6bina
CaMOCTOATESbHO NMOAroTOBIIEeHa MonyyatoLlen cTopoHon 6e3
MCnonb3oBaHns KoHdpmaeHumanbHowm nHdopmaumm
packpbiBaloLler CTOPOHbI, NMBO MonyvyeHa Ha 3aKOHHbIX
ocHOBaHMAX 6e3 Kkakux-nnbo orpaHUYeHWn OT TpeTbew
CTOPOHbI, WMENLEeN MpaBO Ha MPeAoCTaBfeHVWe Takomn
KoHdmaeHumanbHowm NHopMaLuy; 06) cTana
obuenocTtynHot 6e3 HapylueHus YCroBWMI HAaCTOALLEro
CornawieHnss momnyyarowenn CTOPOHOW; B) Ha MOMEHT
pasrnaweHns 0o6OCHOBaHHO  cuyuMTanachb  MonyyaroLlen
CTOPOHOW CBOGOAHOM OT OrpaHUYeHWIA; UNK T) B MUCbMEHHOW
cdopme npusHaHa pacKpbiBatoLLEe CTOPOHOW CBOGOAHOM OT
TaKnx OrpaHNYEHUN.

YcnoBua  koHduaeHumansHocTy;  Peknama. 3akasumk
0bsa3yeTca He packpbiBaTb TPeTbUM nuLAM  YCIOBUSA
HacTosiwmx OfY un ykasaHHble B HEM UeHbl. Hu ogHa u3
CTOPOH He BMpaBe UCMofb30oBaTb WMS OPYroi CTOPOHbI B
peknamMmHon unu nopo6Hom nesiTenbHOCTU 6es
npeaBapuTENBHO MOMYyYEHHOTO MMCHLMEHHOO COrracus Apyrow
CTOPOHbI, 32 WCKIOYEHWEM crny4vaeB, Korga 3akasuuk
paspelwaet SAP BKMYaTb €ro UMS B CMUCKU KIMMEHTOB U
1Ccnonb30oBaTh €ro Ans aHanuMsa ceBegeHuin n3 aaHHblx Oy
w/vnn OOY (Hanpumep, Npy NPOrHO3MPOBaHWMU Cripoca Ha

NPOAYKTbl), WM Korga oTO MPOMCXOAMT B pamkax
MapKeTUHroBOM AesTenbHocTM  SAP  (Bkouasi  onpoc
NoTeHUManbHbIX KIMEHTOB MO TernedoHy, COCTaBneHue

MCTOPWIA ycnexa, NoaroTOBKY OT3bIBOB ANA MPECChl, Bble3[
Ha MecTa, y4actue B KoHdepeHumsax SAPPHIRE) B cpoku,
B3aMMHO COrnacoBaHHble cTopoHamu.  SAP o0b6sasyetcs
npunaratb Bce 060CHOBaHHbIE YCUMWSA K TOMY, YTOObI Takne
OefCcTBUS  He OKasblBanuW 4Ype3MepHOro BRUSIHUSI  Ha
KOMMepYeckKyto AesATenbHOCTb 3akasyuka.

FapaHTusa

SAP rapaHTupyeT B TedeHue gessiHocTa (90) AHen nocne

3aBeplUeHNs oKa3aHus Ycnyr, 4TO YCnyrM oOkasaHbl
KOHCYNbTaHTaMy C TakMMW HaBblkamM¥ W Ha TakoMm
npoceccroHanbHOM YPOBHE, KOTOpble pasyMHo
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completion of the Service.

10.2. Provided Customer notifies SAP in writing with a specific  10.2.
description of the Services warranty breach within the
warranty period and SAP validates the existence of such
warranty breach, SAP will, at its option:

10.2.1. re-perform the applicable Services ; or
10.2.2. refund the fee paid for the applicable Services

This is Customer's sole and exclusive remedy for a
warranty breach. Unless it is expressly confirmed in
writing by SAP, no communication of any kind can be
construed as imposing on SAP any other or more onerous
duty or liability than is set forth in this Agreement.

10.3. SAP  AND ITS LICENSORS DISCLAIM ALL 10.3.
WARRANTIES EXPRESS OR IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO
THE EXTENT THAT ANY WARRANTIES IMPLIED BY
LAW CANNOT BE VALIDLY WAIVED.

11. Indemnification and Defense of Customer 11.

Subject to the SAP’s limitation of liabilities stated under the
Section 12 of this GTC, SAP shall defend Customer against
claims brought against Customer in the Russian Federation by
any third party alleging that Customer's use of the Work
Product, in accordance with the terms and conditions of this
Agreement, constitutes a direct infringement or misappropriation
of a patent claim(s), copyright or trade secret rights, and SAP
will pay damages finally awarded against Customer (or the
amount of any settlement SAP enters into) with respect to such
claims.

This obligation of SAP shall not apply if the alleged infringement
or misappropriation results from use of the Work Product in
conjunction with any other software, an apparatus other than a
Designated Unit, failure to use an update provided by SAP if
such infringement or misappropriation could have been avoided
by use of the update, or unlicensed activities.

This obligation of SAP also shall not apply if Customer fails to
timely notify SAP in writing of any such claim. SAP is permitted
to control fully the defense and any settlement of any such claim
as long as such settlement shall not include a financial
obligation on Customer. In the event Customer declines SAP’s
proffered defense, or otherwise fails to give full control of the
defense to SAP’s designated counsel, then Customer waives
SAP’s obligations under this Section 11.

Customer shall cooperate fully in the defense of such claim and
may appear, at its own expense, through counsel reasonably
acceptable to SAP. SAP expressly reserves the right to cease
such defense of any claim(s) in the event the Work Product is
no longer alleged to infringe or misappropriate, or is held not to
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HeoBXoAUMbI ANS HAANEXaLLEero okasaHus Ycnyr.

Ecnun 3akasumk npegocTaBut SAP NUCbMEHHOEe
yBeOMIIeHNe C NOApOGHbIM  OMUCaHUEM  HapyLleHus
YCMOBUI rapaHTun Ha Ycnyru, npomsolledllero B TeveHne
rapaHTumMHoro cpoka, u SAP ybegwtcsi, 4TO Takoe
HapylleHue AencTBuUTeNnbHO umeno mecto, SAP no csoemy
YCMOTpPEHMIO NpeanpumeT criegyowmne 4encTBus :

10.2.1. nOBTOPHO OKaXeT COOTBETCTBYHOLLME YCryrn unm
10.2.2. BepHeT nnaty, BHECEHHYIO 3a 3TK YCnyru.

3TN Mepbl ABMSATCA €AUHCTBEHHLIM CPEACTBOM MNpPaBOBOM
3aWnTbl OT HapyLUEHWIA YCNOBWUIA rapaHTUK, BO3MOXHbBIM OIS
3akasumka. Hvikakas apyrasi nHopmaumsi kakoro 6bl TO Hu
ObINO poaa He MOXET CMYXUTb OCHOBaHWEM ANs TOro, YTobbl
TpeboBatb OT SAP MWCMOMHEHUS Kakux-nnbo Apyrux unm
6onee 0BpeMeHNTENbHbIX obsi3aHHOCTEN, yem
npegycMoTpeHo Hactoswum CornalleHvem, ecnm 310 He
OroBOPEHO NPsAMO KomnaHuen SAP B NUCbMEHHON hopMe.

SAP W EF0 JNMUEH3MAPblI HACTOAWMM ABHO
OTKABBbIBAIOTCA oT NKOBbIX TAPAHTUI
(TAPAHTUMHBIX ~ OBA3ATEJIbCTB), ABHbIX WA
NMOOPA3YMEBAEMbIX nnn YCTAHOBINEHHbLIX
3AKOHOM, BKMIOYASA, BE3 OrPAHWYEHUIA, JIOBbLIE
MOOPA3YMEBAEMBIE  TAPAHTUW  (TAPAHTUMHBIE
OBASATE/IbCTBA) TOBAPHOIoO COCTOAHUA WA
MPUrOOHOCTY [ONA OMNPEOENEHHLIX UENEN, 3A
NCKITIOHYEHMEM TAPAHTUN (TAPAHTUWHBIX
OBASATE/BbCTB), KOTOPLIE MNPEOYCMATPUBAIOTCA
NMMNEPATVBHbBIMWA HOPMAMW  OENCTBYIOLLEIO
3AKOHOOATEJIbCTBA U JENCTBUTENBHLIN OTKA3 OT
KOTOPbLIX HEBO3MOXEH.

Bo3meuieHue yuiep6a n cyne6Has 3awmra 3akasymka

. B cooTBETCTBUM C OrpaHMYeHUsIMU OTBETCTBEHHOCTU SAP,
ycTaHoBrneHHbiMn Pasgenom 12 Hactoswmx OF1Y, SAP
obsasyetca obecneuntb 3awuTy 3akasyMka OT  WUCKOB,
npeabsBnsemblx emy B Poccuiickon ®efepaunm TpeTbrMu
nvuamu, 3asBnAWMMA O TOM, YTO UCMOMb30OBaHWe
3akasunkom Pesynbrata ycnyr B COOTBETCTBUM C
NOMOXeHWsIMU U ycrnoBusiIMM  HacTosiwero CornawieHus
SABMAETCH MNPAMbIM  HapylleHMeM WM He3aKOHHbIM
NPUCBOEHNEM KaKoro-nnbo naTeHTa, aBTOPCKOro npasa
UNM npaB Ha KOMMEpPYECKYH TaWHy; npu 3ToM SAP
0b6s3yeTca onnatutb BCe YObITKW, NPUCYXAEHHbIE UCTLY U
noanexaiwye BO3MELLEHUO 3aka3umMkoM Ha OCHOBaHWUW
BCTynuBLIEro B cuny cygebHoro akta (Mnu cormacHo
MWPOBOMY COrfaLlEHUIO, B KOTOPOM yyacTByeT SAP).

[aHHas obsAsaHHOCTb SAP He pacnpocTpaHseTcs Ha
cnyyau, Koraa  MpeanonaraeMoe  HapylleHue — unu

He3aKoHHoe np1cBoeHne cTano pesynbTaToM
ncronb3oBaHua Pesynbtata ycnyr B coyeTaHun ¢ JHobbiM
Apyrum nporpaMmmHbIM obecrevyeHnem unm

obopyfoBaH/EM, He BXOASWWMM B CNMcoK Tpebyembix
annapaTHbIX CPEACTB, HEWCMONb30BaHWsi  OGHOBIIEHWIA,
npefocTaBneHHbIx SAP, ecny Ucnonb3oBaHue 06HOBMEHUS!
nossonuno 6bl  u3GexaTb TaKoro  HapyLleHust  Wiu
HE3aKOHHOMO  MPUCBOEHUS, UMM HENULEH3UPOBaHHOM
(HenpaBoMepHOI1) AeATerbHOCTY 3akasyuka.

Tawke 9aTa o0bs3aHHOCTL SAP npekpaliaeTcsi, ecnu
3akas3unk CBOeBpeMeHHO He yBegomnseT SAP B
nucbMeHHoW popmMe 0 NodobHbIX uckax\tpeboBaHusx. SAP
MMeeT npaBoO MOMHOCTBIO KOHTPOMMpOBaTb  3aluUTy U
yperynupoBaHvue no miobbiM TakMM MCKaM, €Crnv TOMbKO B
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infringe or misappropriate, the third party’s rights.

SAP may settle any claim on a basis requiring SAP to substitute
for the Work Product alternative substantially equivalent non-
infringing programs and supporting documentation.

Customer shall not undertake any action in response to any
infringement or misappropriation, or alleged infringement or
misappropriation of the Work Product that is prejudicial to SAP’s
rights.

THE PROVISIONS OF THIS SECTION 11 STATE THE SOLE AND
EXCLUSIVE LIABILITY OF SAP AND ITS LICENSORS TO
CUSTOMER, AND IS CUSTOMER'S SOLE REMEDY, WITH
RESPECT TO THE INFRINGEMENT OR MISAPPROPRIATION OF
THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.

12. Limitation of Liabilities.

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING,
EXCEPT FOR DAMAGES RESULTING FROM UNAUTHORIZED
USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION AND
SAP’S RIGHT TO COLLECT UNPAID FEES,

UNDER NO CIRCUMSTANCES SHALL SAP, ITS CONSULTANTS
OR CUSTOMER BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS
OF THE FEES PAID FOR THE APPLICABLE SERVICES UNDER
THE RELEVANT SOW, AS APPLICABLE, DIRECTLY CAUSING THE
DAMAGES

OR BE LIABLE TO EACH OTHER OR ANY OTHER PERSON OR
ENTITY IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR INDIRECT DAMAGES, LOSS OF GOOD
WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSS, OR EXEMPLARY OR
PUNITIVE DAMAGES. The provisions of this GTC and the fees under
a specific SOW allocate the risks between SAP and Customer.

SAP Confidential

pesynbTate [aHHOrO YyperynmpoBaHus y 3akasuuka He
BO3HMKaET PUHAHCOBbLIX 0bsizaHHocTen. Ecnn 3akasuuk
OTKasblBaeTCa OT npeanaraemMon KomnaHuen SAP 3awmTbl
WUNW B CUMY MHbIX 06CTOATENBCTB HE MOXET NpedocTaBuUTb
Ha3Ha4eHHOMY OPUCKOHCYNbTY SAP  MNOMHbIA  KOHTPOMb
(pykoBOOCTBO) Hap 3awuTol, TemM cambiM  3aka3uuk
ocBoboxaaer SAP oT 06si3aHHOCTEN, MpefyCcMOTPEHHbIX
naHHbIM Pasgenom 11.

3aka3unk 0b6sa3yeTcs okasblBaTb MOMHOe copencTene SAP
B BOMpOCax 3aluTbl OT TakMX UCKOB M MOXET 3a CBOW CYeT
BbICTyNnaTb B Cyde 4epe3 CBOero npeacraBuTens,
HasHa4aemoro un yteepxaeHHoro SAP. SAP ocTaensieT 3a
cobol npaBO MpeKkpaTuUTb 3alWuTy 3aka3umka Mo WCKY
(ckam) B crniyyae OT3blBa MCKa (MCKOB) O HapyLUEHWW Unmn
HE3aKOHHOM MNPUCBOEHUWU NpaB TPETbUX WL, B CBSA3K C
ucnonb3oBaHveMm PesynbTata ycnyr WM NpusHaHus
OTCYTCTBMS NMOAOOHBLIX HapyLeHU B YCTaHOBMNEHHOM
nopsiake.

SAP moxeT yperynuposaTb OO MCK MNOCPEeACTBOM
3ameHbl Pesynbtata ycnyr Ha anbTepHATMBHbIA, MO
CYLLECTBY 3KBMBANEHTHbIN pe3ynbTaT C CONPOBOAUTENBHON
[OKyMeHTauuen (ecnn NpMMeHMMO), He HapyLlatoLmniA npas
TPETbUX MNL.

3akasunk o00s3yeTcsa He npegnpuHUMaTb  Kakux-nmbo
OecTBUA B OTBET Ha HapyleHue WM He3akoHHOoe
NpYCBOEHWE MpaB B CBSI3N C UCMONb3oBaHneM PesynbTarta
YCNyr UM Ha OOBMHEHUSI B TaKMX HapyLUEHUsIX, €Crin 3TO
MOXeT HaHecT yLiepb npaBam SAP.

MOJNIOXKEHNMA  OAHHOIO  PABOENA 11 YCTAHABIIMBAKOT
EOVMHCTBEHHYIO W WUCKNIOYUTESNIbHYIO OTBETCTBEHHOCTb
KOMNAHUN SAP W EE JIMUEH3WAPOB MEPE[ 3AKA34YMKOM W
MPEACTABNIAIOT EAOWMHCTBEHHOE [JOCTYIMNHOE 3AKA34YUMKY
CPELCTBO NMPABOBOW 3ALUUTLI B CMYYAE HAPYLIEHUS UMA
HE3AKOHHOIO MPUCBOEHUA MPAB HA WMHTENNEKTYANBHYIO
COBCTBEHHOCTb TPETbUX JTALL.

12. OrpaHnyeHue OTBETCTBEHHOCTHU

HEB3WPAA HA KAKME Bbl TO HW BbIIO TOJIOXEHUA
HACTOAWNMX Orny OB OBPATHOM W 3A WCKINIOYEHUMEM
YBbITKOB, NMPUYNHEHHBIX B PE3YNbTATE
HECAHKLIMOHNPOBAHHOIO NCMOJIb3OBAHNA nnn
PASIMALEHUA KOHOUOEHLMANBHOW MHOOPMALIMN N MPABA
SAP TPEBOBATb OMJIATbI LIEHbBI YCNYT, KOTOPBLIE HE Bblf
OMNAYEHbI 3AKA34YNKOM,

OTBETCTBEHHOCTb KOMIMAHNA SAP, EE KOHCYJNIbTAHTOB U
3AKASYNMKA OPYI MEPEQ OPYTOM M NMEPEQ NHOBbIM APYTM
PUSNHECKUM UITU FOPUONYECKAM JIULIOM BO BCEX CITYYAAX
OMPAHWYMBAETCA OBLUEA CYMMOW, OMNAYEHHOW 3A
OMPEOENEHHBIE YCNYITM MO COOTBETCTBYIOWEMY [0V,
KOTOPBIE CTAN/ HENOCPEACTBEHHOW NPUYNHOW YBLITKOB,

N TAKKE OHWM HE HECYT OTBETCTBEHHOCTW B JKOBOM
PASMEPE OPYI MEPEL OPYIOM WNW MEPEQ NOBbIM OPYIMM
PUBNYECKUM VNN FOPUONYECKMM JTMLOM 3A ®AKTUYECKUE,
MOBOYHBIE, CNYYAMHBLIE UN KOCBEHHBLIE YBbITKW, YLLEPB,
HAHECEHHbI/ OENOBOW PEMYTALIUW, YMYLWEHHYKO BbIrOAOY,
MPOCTOM B PABOTE, YTPATY [JAHHbIX, CBOW WU
HEMNPABUITIbHYKO PABOTY KOMMBLIOTEPOB W JKOBbLIE OPYIME
KOMMEPYECKWVE YBbITKW, JIMBO YMNAYEHHBIE  NNBO
NMOONEXALLUME YMNATE TPETbUM JIMUAM LUTPADLI.
Pacnpepenenune puckoB mexay SAP 1 3aka3uvkom onpepensiercs
nonoxeHusimn  Hactosimx OFMY 1 cymmamu  BO3HarpaxzaeHusi,
npuumTaroLLerocs no KoHkpeTHomy JOVY.
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13. Assignment

Customer may not, without SAP's prior written consent, assign,
delegate, pledge, or otherwise transfer this GTC, or any of its rights or
obligations under this GTC, or the Work Products and Deliverables or
SAP Confidential Information, to any party, whether voluntarily or by
operation of law, including by way of sale of assets, merger or
consolidation. SAP may (i) assign this Agreement to any of the SAP
AG affiliates or (ii) subcontract all or part of the work to be performed
under this Agreement or a relevant SOW to a qualified third party.

14. General Provisions

14.1. Severability.

It is the intent of the parties that in case any one or more of the
provisions contained in this Agreement shall be held to be invalid or
unenforceable in any respect, such invalidity or unenforceability shall
not affect the other provisions of this Agreement, and this Agreement
shall be construed as if such invalid or unenforceable provision had
never been contained herein.

14.2. No Waiver.

If either party should waive any breach of any provision of this
Agreement, it shall not thereby be deemed to have waived any
preceding or succeeding breach of the same or any other provision
hereof.

14.3. Notice. Correspondence.

All notices or reports which are required or may be connected
pursuant to this Agreement shall be deemed duly sent and received if
made in writing and sent either by a registered mail, by courier or by
fax with acknowledgement of receipt at below addresses to managers
or contacts of the Parties, unless otherwise specified by either Party
for the other Party in writing.

Any correspondence hereunder shall be sent in the way that allows a
sender to receive confirmation of sending and receipt (e.g., by courier
with advice of delivery, by fax).

The Parties have the right to maintain correspondence and send
Documentation by e-mail, Internet, fax or mail.

14.4. Independent Contractor.

The relationship of SAP and Customer established by this Agreement
is that of an independent contractor and no employment, agency,
trust, partnership or fiduciary relationship is created by this
Agreement.

14.5. Force Majeure.

Any delay or nonperformance of any provision of this Agreement
(other than for the payment of amounts due hereunder) caused by
conditions beyond the reasonable control of the performing party shall
not constitute a breach of this Agreement, and the time for
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13. MNepeycTtynka npas

3aka3unmk He umeeT npaBa 6e3 npeaBapuTENIbHOrO MUCbMEHHOTO
cornacusi SAP nepeycTtynatb, AenerposaTtb, OTAaBaTb B 3anor unu
WHbIM 06pa3om nepeaaBaTh CBOW NpaBa M 065S3aHHOCTY MO HACTOSILLMM
Ony, wnn PesynbTatbl ycnyr u PesynbTathl Ycnyr, yka3aHHble B
cootBeTcTBYtoWeM [OY, nnu KoHdbunageHumaneHyo nHdopmaumio SAP
KakoMy-nnbo TpeTbemy nuuy, AOOPOBONBLHO UMK B CUIy 3aKoHa, B TOM
yucrne NOCPEACTBOM MPOAaXW akTUBOB, CIMUSIHWS UMM KOHCONMWAALWW.
SAP wmoxeTt (i) nepeyctynuTb HacTosiee CornalleHue, TO eCTb CBOU
npaeBa M 06513aHHOCTU M3 HacTosWwmMX GTC MONMHOCTLIO UMK B YacTu,
no6on addpunupoBaHHoi komnaHum SAP AG wnu (i) 3aknounTb C
KBan“dULMPOBaHHbEIM TPETbUM NMLOM CcybnoapsaHeii  gorosop 06
okasaHun Ycnyr B TOM UM MHOM obbeme, KOTOpble OOMKHbl OblTb
okasaHbl Mo gaHHoMy CornaiueHunto unm cooteseTcTeytolemy [JOVY.

14. O6wue nonoxeHus

14.1. OenvmMocTb. ABTOHOMHOCTb.

CTOpOHbI JoroBapuBalTCst 0 TOM, YTO B Clly4ae Npu3HaHUsi OQHOMO U
HECKONbKMNX MONOXeHU HacToswero CornalleHns HeaencTBUTENbHBIMU
UM HEeOCYLLECTBUMbIMU B KakoM Obl TO HM OblNO OTHOLIEHUM 3TO He
NOBNUSIET Ha LENCTBUTENbHOCTbL OCTaNbHbIX MONoXeHu CornalleHust.
B atom cnyyae Cornawexve 6ypeT ucTonkoBbiBaTbcA 6e3 ydveTa
noao06HbIX HEAENCTBUTENbBHBIX UMW HEOCYLLECTBUMbIX NOMOXEHUIA.

14.2. HeponyctumocTtb oTkasa oT npas.

OTkas ogHOM M3 CTOPOH OT npaBa MNpuBMNeYb APYryld CTOPOHY K
OTBETCTBEHHOCTU 3@ HapyLUEHWE KaKOro-nmbo MONoXeHUst HacTosLLero
CornalueHusi He o3Ha4aeT OTka3 OT npaBa NpPVBMEYb APYryl0 CTOPOHY K
OTBETCTBEHHOCTU 3a Mtobble MpeawWecTByOWME UMK Nocneayouime
HapyLUEHUs1 TOro e camoro unu nboro Apyroro NorioXeHUst 4aHHOro
CornawueHus.

14.3. YBegomneHue.lMepenucka.

Bce yBegoMneHust unu oTt4eTbl, KOTOPbIE AOSMKHbI UMM MOTYT BO3HUKHYTb
B CcoOTBeTCTBMM C  HacToswwmm  CornaiwleHvem,  cyuTaloTcs
COOTBETCTBYIOLMM 0OpasoM HanpaBreHHbIMW W MOMYyYEHHbIMU, eCcrun
OHM BbINOMHEHbI B NUCbMEHHON hOpMe 1 OTrpaBrneHbl MO0 3akasHbiM
NMoYTOBbLIM OTMpaBneHveM, nunbo ¢ KypbepoMm, nmMbo no dakcy, ¢
yBeJOMIIEHMEM O MOSlyYeHUM MO YKa3aHHbIM HUXEe agpecam Ha uMs
pykoBoAMTEnen Unu KOHTakTHeIX ny, CTOpoH, ecnn HK1 ogHa 13 CTopoH
He ykaxeT apyron CTOpoHe MHOe B MMCbMEHHON hopMe.

TMbass nepenncka no  HacTosiwemy  CornawleHuio  AOmkHa
HanpaBnsTbCsl  CNOCOGOM, MO3BOMSIOWMM  OTNIPABUTENO  MOMYYUTb
noATBEPXKAEHWE  OTMPaBKM W NOMy4YeHUsi [OKYMeHTa ajpecaTtoMm

(HanpumMep, KypbepOM C YBEAOMMEHWEM O BpyYeHUM, hakCUMUNbHLIM
coobLieHvem).

CTOpOHbI BrpaBe BECTW MEPENnUCKy U nepecbinatb [oKyMeHTauul no
3reKTPOHHOI NoYTe Yepe3 VIHTepHeT, No cakcy unm no noute.

14.4. HeszaBucumblivi noapaaymk.

Mpeametom HacTosiwero CornalleHns SBMNSIOTCA OTHOLIEHWUS Mexay
SAP 1 3aka3unkom Mo BO3ME3HOMY oOkKasaHuio ycnyr. OTHoleHus
CTOPOH, BbiTekatowme n3 Tpygosoro gorosopa, AreHTckoro [lorosopa ,
[loroBopa [O0BepUTENbLHOrO  ynpasfeHust  MMyllecTBoM, [lorosopa
MpOCTOro ToBapuLLecTsa ,unn dugyLmapHble OTHOLLEHWUS He SBMSATCH
npeameTom HacTosiwero CornatlueHms.

14.5. Dopc-MaxkopHble 06CTOATENLCTBA .

JTiobon criydan 3agepXKku Unv HEUCNONHEHNST Kakoro-nmbo MonoXxeHus
HacTosiwero CornalleHusi (3a UCKMIOYEHNEM AEeHEXHbIX 00s13aTenbCTB)
No MpUYMHAM, He 3aBUCHALLMM OT BOMM WCMOSHSIOLLEA CTOPOHbI
(BbI3BaHHBIM  OBCTOATENBbCTBAMM, HAXOAALWMMUCA BHE Pa3yMHOro
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performance of such provision, if any, shall be deemed to be extended
for a period equal to the duration of the conditions preventing
performance.

14.6. Governing Law.

This Agreement and any claims arising out of or relating to this
Agreement and its subject matter shall be governed by and construed
under the laws of the Russian Federation, without reference to its
conflicts of law principles. In the event of any conflicts between
foreign law, rules, and regulations, and the Russian Federation law,
rules, and regulations, the Russian Federation law, rules, and
regulations shall prevail and govern. The United Nations Convention
on Contracts for the International Sale of Goods shall not apply to this
Agreement. The Uniform Computer Information Transactions Act as
enacted shall not apply. Any dispute or claim, which may be related to
this Agreement, shall be settled by the Arbitration Court of the City of
Moscow in accordance with the legislation of the Russian Federation.

14.7. Non-Solicitation.

Neither party shall knowingly solicit or hire, any of the other party’s
employees involved in a SOW during the term of the applicable SOW
and for a period of six (6) months from the termination thereof, without
the express written consent of the other party. This provision shall not
restrict the right of either party to solicit or recruit generally in the
media.

14.8. Time.

Time shall not be deemed of the essence unless otherwise implied by
the applicable law.

14.9. Entire Agreement; Written Form; Hierarchy.

14.9.1. This Agreement, including all applicable SOWs
and Schedules thereto, constitutes the entire
agreement between the parties with respect to the
subject matter hereof and supersedes all prior
agreements between the parties, whether written or
oral, relating to the same subject matter.

14.9.2. No maodifications, amendments, or supplements
to this Agreement shall be effective for any purpose
unless in writing and signed by the authorized
signatories of the both parties. The foregoing provision
also applies to any waiver of the written-form
requirement. Where in this Section and elsewhere in
this Agreement or a SOW written form is required, that
requirement can be met by facsimile transmission,
exchange of letters, or other written form (excluding
emails).

14.9.3. In the event of any inconsistencies between the
Agreement and a SOW, the SOW shall take
precedence over the Agreement. However, the SOW
must explicitly reference the provision of the
Agreement that it amends and state that it supersedes
such provision.

14.9.4. No conflicting or other conditions, including
Customer’s general terms and conditions, form any
part of the Agreement or SOW, even where SAP has

SAP Confidential

KOHTpONA COOTBeTCTByK)LLlel;l CTOpOHbI), HEe paccMmaTpuBaeTCAa Kak
HapylwleHne 3Toro CornaiueHusi. BpeMﬂ, 0oTBOAMMOE Ha WuCnoJiHeHue
COOTBETCTBYHOLUNX ob6si3aHHOCTEN, npoaneBaeTcs Ha nepuop, paBHbINA
nepunoay aevctensa YKa3aHHbIX yCJ'IOBMVI, NpPenATCTBYOLWMNX NCMNOJTHEHUIO.

14.6. [MpumeHnMoe 3akoHO4ATENLCTRO.

HacTtosiwee CornaiweHne n nobble npeTeH3un (UCku), BO3HMKaOLWMe B
pesynbTaTe WUNM B CBA3M C HUM W €ro MPegMETOM, PerynvpylTcs u
TONKYIOTC B COOTBETCTBUM C MpaBOM M  3aKOHOOATENbLCTBOM
Poccuiickon ®enepaumm, 6e3 cChifikn Ha HOPMbI KOSSIM3MOHHOIO Npaea.
B cnyyae BO3HWKHOBEHUSI MPOTMBOPEYMIA MeEXOY WHOCTPAHHLIMU
3aKoHaMu, NpaBuUNaMn U HOPMAaTMBHLIMWU akTamu, C OAHON CTOPOHBI, U
3akoHaMu, npaBulaMuM W HOPMaTMBHbIMKM  akTamu  Poccuickon
denepaunm, ¢ Opyrori CTOPOHbI, NOCNEAHNE UMEIOT NPEUMYLLECTBEHHYHO
cuny. [lMonoxeHus KowBeHumn OOH o pgoroBopax MexgyHapogHon
Kynnu-npogaxu ToBapoB 1980 r. k HacTtosiwemy CornaiweHuio He
NPUMEHSIIOTCA. EAMHBIN akT 0 caenkax ¢ KOMMnbTePHON nHpopmaumen
Takke He npuMeHsieTcs. Cropbl M pasHormacusi Mo  HacTosiemy
CornaweHnto nepegarwTcs  Afs  PacCMOTPEHMSI U paspelleHust B
ApbutpaxHbin cyg ropoga MockBbl B COOTBETCTBUM C HOpMamu
3akoHogaTenbcTBa Poccuinckon ®epepaumn.

14.7. OTKa3 OT HanMa COTPYAHWKOB APYrO CTOPOHbI.

Hn ogHa ¥3 CTOpPOH He BnpaBe MpeAHaMEepeHHO HacTamBaTb Ha
nepexode B CBOIO OPraHW3aLMio U HaHUMaTb COTPYAHWKOB [ApYyrow
CTOPOHbI, y4acTBylOLWMX B okasaHuu ycnyr no [OY, B TeyeHue cpoka
penctena JOY n B TeyeHue wecTtn (6) mecAueB nocne npekpalieHus
AevictBusa, 6e3 NpsAMO BbIPaXXEHHOTO MUCbMEHHOTO cornacus Apyromn
CTOPOHbI.  [laHHOEe MOMOXeHWe He OrpaHWYMBaeT MpaB Kaxaon W3
CTOPOH Ha OObIYHYI0 PEKPYTUHIOBYIO AeATenbHocTb B CMU.

14.8. Cpok.

Cpok He paccMaTpuBaeTCs Kak CyLLeCTBEHHOE YCIOBMWE, eCrii MHOe He
yCTaHOBMEHO UMMepaTUBHLIMM HopMmamu NPYMEHUMOro
3aKkoHoAaTenbCTBa.

14.9. MonHoTa cornallexus; nMcbMeHHas opmMa; nepapxmsi.

14.9.1. Hacrtoswee CornalieHme BMecTe CO BceMu
npumeHumbimmu JOY 1 MpunoxeHnsiMm cocTaBnsieT BECb
ob6bemM  [JOrOBOPEHHOCTEN  Mexdy  CTOpoHamMu B
OoTHoWweHun npeameta CornaweHus U OTMEHsIeT Bce
npeaplayLliye NMcbMeHHble UNn YCTHbIE JOTOBOPEHHOCTU
MeXay CTOPOHaMM OTHOCUTESBLHO TOrO XXe npeamMeTa.

14.9.2. Jlobble M3MEHEHUs, MOMNpPaBKW WNWU OOMOMHEHNUS K
AaHHoMmy CornalleHuio Npu3HalTCs UMELWUMU  cunly
ONs KaKUX-nnbo Leneil, TONbKO eCriv OHU COCTaBreHbI B
NMCbMEHHOM BWAE W NOAMUCaHbI  YMONTHOMOYEHHBIMU
npeacTaBUTENsIMU OBYX CTOPOH. TO e caMoe kacaetcsi
noboro otkaza OT TpeboBaHMSA  UCMONb30BaHUS
NUCbMEHHON  (POpPMbI. TpeboBaHve wncnonb3oBaTh
NUCbMEHHYI0 (OpMy B [OaHHOM unu nobom Apyrom
pasgene Hactosiwero Cornawenus wnm B OOY
cuutaeTcs cobntogeHHbIM npu obMeHe
KoppecnoHaeHUMen no cakcy, npy obmMeHe nucbmMamu
UnM  OpyrMmMyv MUCbMEHHbIMU COOBLLEHMSIMU (MCKITHoYasn
3MEKTPOHHYIO NOYTY).

14.9.3. B cnyyae BO3HVMKHOBEHWS HECOOTBETCTBUS MeXAy
Cornawexvem n OY npenMyLLeCTBEHHYIO CUMy nMeeT
OOY. Mpu atom B OY gomkHa GbiTb BKIOYEHa NpsiMast
ccbinka Ha nonoxeHuve CornalleHusi, npoTMBopeYallee
OOY, n 0TMeYeHo, 4YTO 3TO NONOXEHNE OTMEHSIETCS.

14.9.4. Hwvkakve npoTvMBOpevallMe WM WHble YCrOBWUS,
BKIoYas obLime MonoXeHUs U ycrnoBus 3akasuuka, He
paccmaTtpuBalTcs kak 4yacTb Cornawenus wnm OOV,
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performed Services without expressly rejecting such
conditions. Any purchase order or other document
issued by Customer is for administrative convenience
only. If, for reasons related to Customer’s internal
arrangements or otherwise, Customer’s conditions of
purchase or other standard terms are included by
insertion, reference, enclosure, attachment or
otherwise in Customer’s acceptance of SAP’s offer (for
example, in Customer's purchase order), Customer
cannot rely on those conditions or terms and they are
not incorporated in and do not form any part of the
Agreement or SOW, and failure to expressly exclude
them does not imply their acceptance.

14.10.Reqgulatory Matters.

The SAP Confidential Information inclusive of all Work Product and
Deliverables are subject to the export control laws of various
countries, including without limit the laws of the United States and
Germany]. Customer agrees that it will not submit the SAP
Confidential Information to any government agency for licensing
consideration or other regulatory approval without the prior written
consent of SAP, and will not export the Confidential Information to
countries, persons or entities prohibited by such laws. Customer shall
also be responsible for complying with all applicable governmental
regulations of the country where Customer is registered, and any
foreign countries with respect to the use of the Confidential
Information by Customer and/or its subsidiaries

14.11.Survival.

Sections 7 (Term), 8 (Work Product), 9(Confidentiality), 12 (Limitation
of Liabilities), 14.6 (Governing Law), and 14.7 (Non-Solicitation) shall
survive any termination of this Agreement.

15. System Security and Data Safeqguards.

When SAP is given access to Customer’'s systems and data, SAP
shall comply with Customer’s reasonable administrative, technical,
and physical safeguards to protect such data and guard against
unauthorized access. In connection with such access, Customer shall
be responsible for providing SAP Consultants with user authorizations
and passwords to access its systems and revoking such
authorizations and terminating such access, as Customer deems
appropriate from time to time. Customer shall not grant SAP access to
Customer systems or personal information (of Customer or any third
party) unless such access is essential for the performance of Services
under the Agreement. The parties agree that no breach of this
provision shall be deemed to have occurred in the event of SAP non-
conformance with the aforementioned safeguard but where no
personal information has been compromised.

SAP Confidential

paxe ecrnm komnaHuss SAP  okasana Ycnyrm 6e3
HapyLlleHus Takux ycrioBuid. JlioGoli 3aka3 o6 okaszaHum
ycnyr WM UHOW  JOKYMEHT, O(OPMIEHHbIN U
HanpasreHHbIN 3akasunkom, nenonb3yeTcs
VCKIIOYUTENBHO ANs yaobcTBa agMyHUCTpUpoBaHus. Ecnu
B JOKYMEHT O NpUHATUM 3aka3unkom npegnoxeHus SAP
(Hanpumep, B 3aka3 3akasumka 06 okasaHwWM ycnyr) no

npuynHam, CBSA3aHHbIM c BHYTPEHHUMU
[OroBOPEHHOCTSIMU 3akasyvka W MHbIMK acnekTamu,
BKIIOYEHbl  YCrOBWS  MpuobpeTeHnss wunu  Apyrue

cTaHgapTHble ycnoBusi 3akaszuuka nytem gobaBneHus,
OTCbIIKW, NMPUIOXEHNS, JONONHEHNS UIMN MHBIM CMOCO6OM,
To 3aka3uvK He BnpaBe ccbinatbcs Ha aTu ycrnosus. OHn
He MOryT paccmaTtpmBaTtbCsl kak YacTb CormawieHuns nnm
OOV, 1 TOT akT, YTO OHM He ObiM NPSIMO UCKITHOYEHbI,
He MOXeT 03HayaTb UX MPUHATUSI CTOPOHAMM.

14.10. Bonpockl NpaBoBOro perynupoBaHus.

OTHowweHus no nepemelueHnto KoHdumaeHumansHom nHgopmaumm SAP,
B TOM yucne Bcex Pe3dynbraTtoB ycnyr n PesynbTatoB ycryr, yka3aHHbIX
B cootBeTcTBytowem OOY, perynupyloTcs 3akoHamu O KOHTpore Hag
3KCMOPTOM Pasfn4HbIX CTPaH, BKMoyas 6e3 orpaHuveHus, 3akoHbl CLUA
n lepmannn. 3aka3unk 0b6sa3yeTca He nepepasatb KoHduaeHumansHyo
nHdopmaumio SAP B Kkakne-nnbo rocyAapCTBEHHble oOpraHbl Ans
YTBEPXAEHUSA NULEH3NPOBAHNA UNKU MOMYYEHUs MHOTO oduLMansHOro
paspelleHus 6e3 npeaBapuTENbHOrO MMCbMEHHOro cornacus SAP, a
TaKkKe He 3KCMopTMPOBaTb TakKylo MHOPMAaLMIO B CTPaHbl, OU3NYECKUM
MU  IOPUONYECKUM fMLAM, KOTOPbIM SKCNOPT 3anpeLleH 3aKoHOM.
3akasuuk Take npvHUMaeT Ha cebsi OTBETCTBEHHOCTb 3a cobnoaeHve
BCEX [ENCTBYIOLUMX MPaBUTENbCTBEHHbLIX MOCTAHOBIEHWA CTpaHbl, B
KoTopon 3akasyvk 3aperucTpupoBaH, M mObIX ApyrMx CTpaH B
OTHOWEHUM  ucnonb3oBaHns  KoHdumaeHumanbHoW  nHbopmaumn
3aka3unkomM u/vnm ero A04EPHUMM KOMMAHUSMMN.

14.11. CoxpaHeH1e pUanYeCKOn CUMbI.

Paspenbl 7 («Cpok genctsusi u pactopxeHnuey), 8 («PesynbTar ycnyr»),
9 («KoHdmaeHumanbHocTby), 12 («OrpaHnyeHne OTBETCTBEHHOCTMWY),
14.6 («MpumeHnmoe 3akoHogaTenbcTBo») U 14.7 («OTkas oT HanMma
COTPYOHVKOB APYrol CTOPOHbI») OCTAIOTCA B CUIle Nocne npekpalieHnst
AevicTBua HacTosiwero CornatueHus.

15. Be3onacHocTb cuctem 1 Mepbl 3alinTbl AaHHbIX.

Monyyas gocTyn Kk cuctemam u AaHHbIM 3akasyvka, SAP ob6si3yeTtcs
cobniogate  BCE  pasyMHO  HeobXoauMble  aAMWHUCTPaTMBHBIE,
TexHnyeckne u dusnyeckne Mepbl 6Ge3onacHoOCTH, NpUMeHsieMble
3aka3umMkoM ANS  3aWMTbl  3TUX  [AaHHBIX W NpeaoTBpaLLeHus
HecaHKLMOHMPOBaHHOTO AocTyna. B cBA3n ¢ atum B 06sA3aHHOCTU
3akasunka BXxoguT npegocTtasneHne KoHcynbTaHtam SAP nonHomouumn
W naponew mnonb3oBaTenen, HeobxoAMMbIX ANA AoCTyna K ero
cucTeMam, a Takke OT3bIB TakMX MOSIHOMOYMI U NpekpalleHne gocTyna
B nepuwodbl, korda 3aka3uMk CovTeT 3TO HyXHbIM. 3akKa3uuk
npegocTtaensetr SAP [oCTyn K CBOMM CUCTEMamM W MepcoHarbHbIM
AaHHbIM (Kacatowmmest 3akasumka Unu TPeTbUX CTOPOH), TOMbKO ecrnuv
Takon [JOCTyn HeobxoguMm ANs  oKasaHus Ycnyr Mo AaHHOMY
CornaweHuto. CTOPOHbI COrMNaLlaloTcs C TeM, YTO HMKaKue HapylLeHus
3TOro MONOXeHWst He OydyT cyMTaTbCA MMEBLUMMW MECTO B Cryyae
HecobniogeHnss KomnaHven SAP BbilleyKa3aHHbIX Mep 3aluTbl, ecnu
nepcoHarbHble JaHHbIe OCTanmucb HEMPUKOCHOBEHHBIMMU.

14

SAP GTC Professional Services Agreement (On-line) [DUAL] ruRU.v.10-2012



16. Language of the Agreement 16. Asbik CornaweHms

In_the event of any discrepancy between English and Russian
versions, the Russian version shall prevail.

B cnyyae pacxoxaeHus mexay TeKCTamMmu Ha aHrMUNCKOM W Ha PYCCKOM
A3blKaX TEKCT Ha PYCCKOM A3blke MMEET NPEUMYLLIECTBEHHYIO CUNY.
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