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PREAMBLE ʇʈɽɸʄɹʋʃɸ 

The terms set forth in this SAP Software Use Rights document 
(ñUse Termsò) apply to any Named Users and Packages (both as 
defined in Section 1.1.1 hereof) licensed pursuant to the 
Agreement (including orders placed directly with SAP or through 
an authorized reseller, distributor, original equipment manufacturer 
(ñOEMò) or other authorized partner of SAP) referencing these Use 
Terms (including without limitation references to ñProduct Use 
Rightsò or similar naming conventions). Except as otherwise set 
forth herein, each capitalized term referenced in these Use Terms 
shall have the meaning given it in the GTC. Unless otherwise 
indicated, terms/restrictions applicable to a component also apply 
when that component is included/embedded with another 
Package. 

ʋʩʣʦʚʠʷ, ʩʦʜʝʨʞʘʱʠʝʩʷ ʚ ʥʘʩʪʦʷʱʝʤ ʜʦʢʫʤʝʥʪʝ ʚ ʦʪʥʦʰʝʥʠʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP (çʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷè), ʧʨʠʤʝʥʷʶʪʩʷ ʢʦ ʚʩʝʤ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʠ ʇʘʢʝʪʘʤ 
(ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʦʧʨʝʜʝʣʝʥʠʝʤ, ʧʨʠʚʝʜʝʥʥʳʤ ʚ ʈʘʟʜʝʣʝ 
1.1.1 ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɼʦʛʦʚʦʨʦʤ 
ʦ ʧʨʠʦʙʨʝʪʝʥʠʠ ʧʨʘʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʠ, ʝʩʣʠ ʧʨʠʤʝʥʠʤʦ, ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ ʧʦ 
ʩʦʧʨʦʚʦʞʜʝʥʠʶ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï çʉʦʛʣʘʰʝʥʠʝè) (ʚʢʣʶʯʘʷ 
ʟʘʢʘʟʳ, ʨʘʟʤʝʱʝʥʥʳʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ SAP ʠʣʠ ʯʝʨʝʟ 
ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦʩʨʝʜʥʠʢʘ, ʜʠʩʪʨʠʙʴʶʪʦʨʘ, ʧʨʦʠʟʚʦʜʠʪʝʣʷ 
ʩʦʙʩʪʚʝʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ/ʠʣʠ ʧʨʦʛʨʘʤʤʥʳʭ ʨʝʰʝʥʠʡ 
(«OEM-ʧʨʦʠʟʚʦʜʠʪʝʣʴè) ʠʣʠ ʜʨʫʛʦʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ 
ʧʘʨʪʥʝʨʘ SAP), ʢʦʪʦʨʳʝ ʩʦʜʝʨʞʘʪ ʩʩʳʣʢʫ ʥʘ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʚʢʣʶʯʘʷ ʩʩʳʣʢʠ ʥʘ ʜʦʢʫʤʝʥʪ çʇʨʘʚʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʦʜʫʢʪʘè ʠʣʠ ʩʭʦʞʠʝ ʩʦʛʣʘʰʝʥʠʷ ʧʦ 
ʠʤʝʥʦʚʘʥʠʶ). ɿʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʦʛʦʚʦʨʝʥʥʳʭ ʚ ʵʪʦʤ 
ʜʦʢʫʤʝʥʪʝ, ʚʩʝ ʪʝʨʤʠʥʳ, ʫʢʘʟʘʥʥʳʝ ʚ ʥʘʩʪʦʷʱʠʭ ʋʩʣʦʚʠʷʭ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩ ʙʦʣʴʰʦʡ ʙʫʢʚʳ, ʠʤʝʶʪ ʟʥʘʯʝʥʠʝ, 
ʦʛʦʚʦʨʝʥʥʦʝ ʚ ʆʙʱʠʭ ʫʩʣʦʚʠʷʭ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ. 
ɽʩʣʠ ʥʝ ʫʢʘʟʘʥʦ ʠʥʦʝ, ʫʩʣʦʚʠʷ ʠ ʦʛʨʘʥʠʯʝʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ 
ʢʦʤʧʦʥʝʥʪʘ ʪʘʢʞʝ ʧʨʠʤʝʥʷʶʪʩʷ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʢʦʤʧʦʥʝʥʪ 
ʚʢʣʶʯʝʥ ʠʣʠ ʚʥʝʜʨʝʥ ʚ ʜʨʫʛʦʡ ʇʘʢʝʪ. 

1. LICENSING PRINCIPLES / RULES OF USE 1. ʇʆʃʆɾɽʅʀʗ ʃʀʎɽʅɿʀʈʆɺɸʅʀʗ / ʇʈɸɺʀʃɸ 
ʀʉʇʆʃʔɿʆɺɸʅʀʗ 

1.1 Definitions 1.1 ʆʧʨʝʜʝʣʝʥʠʷ 

1.1.1 As used in these Use Terms: 1) each Software and/or 
Third Party Software (as defined in the GTC) product 
licensed pursuant to the Agreement referencing these 
Use Terms may be referred to as a ñSoftware Packageò 
(when referencing only Software) or ñThird Party 
Software Packageò (when referencing only Third Party 
Software) or ñPackageò (when referencing both Software 
and Third Party Software); 2) ñNamed Userò shall mean 
any individual authorized by Licensee to Use (in 
accordance with the terms of the Agreement) a 
Package, including without limitation employees of its 
Affiliates or its Business Partners; 3) ñNamed User 
Licenseò shall mean the Metric and Licensed Level 
applicable to each Named User; 4) ñPackage Licenseò 
shall mean the Metric and Licensed Level applicable to 
each Package; 5) ñMetricò shall mean a) when 
referenced in the context of a Named User, the 
individual Named User category and type (and 
corresponding Named User definition setting for such 
Named Userôs Use rights) as further described in 
Section 2.1 hereof -and- b) when referenced in the 
context of a Package, the individual business metric 
corresponding with each Package as further described 
in Section 2.2 hereof; 6) ñLicensed Levelò shall mean a) 
when referenced in the context of a Named User, the 
quantity of Metric for which each individual Named User 
category and type is licensed -and- b) when referenced 
in the context of a Package, the quantity of Metric for 
which each individual Package is licensed; and 7) ñOrder 
Formò shall mean the order document for the Named 
Users and Packages licensed under the Agreement, 
including order documents placed directly with SAP or 
through an authorized reseller, distributor, OEM or other 
authorized partner of SAP. 

1.1.1 ɺ ʥʘʩʪʦʷʱʠʭ ʋʩʣʦʚʠʷʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ: 1) ʚʩʝ 
ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ ʠ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ (ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʦʧʨʝʜʝʣʝʥʠʷʤʠ 
ʚ ʆʙʱʠʭ ʫʩʣʦʚʠʷʭ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ), 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʉʦʛʣʘʰʝʥʠʝʤ 
ʠ ʩʩʳʣʘʶʱʠʝʩʷ ʥʘ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, 
ʥʘʟʳʚʘʶʪʩʷ çʇʨʦʛʨʘʤʤʥʳʡ ʧʘʢʝʪè (ʝʩʣʠ ʨʝʯʴ ʠʜʝʪ 
ʪʦʣʴʢʦ ʦ ʇʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ), çʇʨʦʛʨʘʤʤʥʳʡ 
ʧʘʢʝʪ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥè (ʝʩʣʠ ʨʝʯʴ ʠʜʝʪ ʪʦʣʴʢʦ 
ʦ ʇʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ) ʠʣʠ 
çʇʘʢʝʪè (ʝʩʣʠ ʨʝʯʴ ʠʜʝʪ ʢʘʢ ʦ ʩʦʙʩʪʚʝʥʥʦʤ, ʪʘʢ 
ʠ ʇʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ); 
2) çɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴè ʦʟʥʘʯʘʝʪ 
ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʫʧʦʣʥʦʤʦʯʝʥʥʦʝ ʃʠʮʝʥʟʠʘʪʦʤ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ (ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ 
ʉʦʛʣʘʰʝʥʠʷ) ʇʘʢʝʪʘ, ʚʢʣʶʯʘʷ ʩʦʪʨʫʜʥʠʢʦʚ 
ʘʬʬʠʣʠʨʦʚʘʥʥʳʭ ʢʦʤʧʘʥʠʡ ʠʣʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ; 
3) çʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷè ʦʟʥʘʯʘʝʪ ʄʝʪʨʠʢʫ 
ʠ ʋʨʦʚʝʥʴ ʣʠʮʝʥʟʠʠ, ʧʨʠʤʝʥʠʤʳʝ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ; 4) çʇʘʢʝʪʥʘʷ 
ʣʠʮʝʥʟʠʷè ʦʟʥʘʯʘʝʪ ʄʝʪʨʠʢʫ ʠ ʋʨʦʚʝʥʴ ʣʠʮʝʥʟʠʠ, 
ʧʨʠʤʝʥʠʤʳʝ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ ʇʘʢʝʪʦʚ; 5) çʄʝʪʨʠʢʘè 
ʦʟʥʘʯʘʝʪ a) ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʚ ʢʦʥʪʝʢʩʪʝ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʜʝʣʴʥʫʶ 
ʢʘʪʝʛʦʨʠʶ ʠ ʦʪʜʝʣʴʥʳʡ ʪʠʧ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ (ʘ ʪʘʢʞʝ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʝʥʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ 
ʧʨʘʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʘʢʦʛʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ), ʯʪʦ ʦʧʠʩʳʚʘʝʪʩʷ ʥʠʞʝ ʚ ʨʘʟʜʝʣʝ 2.1 
ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ b) ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʚ ʢʦʥʪʝʢʩʪʝ ʇʘʢʝʪʘ ʦʪʜʝʣʴʥʘʷ ʙʠʟʥʝʩ-ʤʝʪʨʠʢʘ, 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʢʘʞʜʦʤʫ ʠʟ ʇʘʢʝʪʦʚ, ʯʪʦ 
ʦʧʠʩʳʚʘʝʪʩʷ ʥʠʞʝ ʚ ʨʘʟʜʝʣʝ 2.2; 6) çʋʨʦʚʝʥʴ 
ʣʠʮʝʥʟʠʠè ʦʟʥʘʯʘʝʪ a) ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʚ ʢʦʥʪʝʢʩʪʝ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 
ʢʦʣʠʯʝʩʪʚʦ ʄʝʪʨʠʢ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʜʣʷ ʦʪʜʝʣʴʥʦʡ 
ʢʘʪʝʛʦʨʠʠ ʠʣʠ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
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ʧʦʣʴʟʦʚʘʪʝʣʝʡ b) ʚ ʢʦʥʪʝʢʩʪʝ ʇʘʢʝʪʘ ʢʦʣʠʯʝʩʪʚʦ 
ʄʝʪʨʠʢ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʜʣʷ ʦʪʜʝʣʴʥʦʛʦ ʇʘʢʝʪʘ; 
7) çʌʦʨʤʘ ʟʘʢʘʟʘè ʦʟʥʘʯʘʝʪ ʣʠʮʝʥʟʠʦʥʥʳʡ ʜʦʛʦʚʦʨ, 
ʢʦʪʦʨʳʡ ʷʚʣʷʝʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ 
ʉʦʛʣʘʰʝʥʠʷ ʠ ʚ ʢʦʪʦʨʦʤ ʫʢʘʟʘʥʳ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠ ʇʘʢʝʪʳ, ʧʨʘʚʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʪʦʨʳʭ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʉʦʛʣʘʰʝʥʠʝʤ, ʚʢʣʶʯʘʷ ʜʦʢʫʤʝʥʪʘ 
ʟʘʢʘʟʘ, ʨʘʟʤʝʱʝʥʥʳʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʪ SAP, 
ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦʩʨʝʜʥʠʢʘ, ʜʠʩʪʨʠʙʴʶʪʦʨʘ, 
ʠʟʛʦʪʦʚʠʪʝʣʷ ʩʦʙʩʪʚʝʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠʣʠ ʠʥʦʛʦ 
ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʘʨʪʥʝʨʘ SAP.  

1.2 Standard License Principles / Rules of Use 1.2 ʇʦʣʦʞʝʥʠʷ / ʇʨʘʚʠʣʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʉʪʘʥʜʘʨʪʥʦʡ ʣʠʮʝʥʟʠʠ 

1.2.1 Named User License & Package License Required. 
Except as otherwise specifically provided in Sections 
1.3.2 and 3 hereof with respect to applicability of Named 
User Licenses, 1) the Use of any Package requires both 
a Named User License and a Package License; 
2) Licensee needs to hold a Named User License for 
any individual accessing any Package, and such Named 
User License shall define the extent to which such 
individual may Use the Package, such Use of the 
Package in all cases being further subject to the 
Package License and otherwise in accordance with the 
terms of the Agreement. 

1.2.1 ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ ʠ ʇʘʢʝʪʥʘʷ ʣʠʮʝʥʟʠʷ.. 
ɽʩʣʠ ʠʥʦʝ ʥʝ ʦʛʦʚʦʨʝʥʦ ʚ ʨʘʟʜʝʣʘʭ 1.3.2 ʠ 3 
ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ ʚ ʦʪʥʦʰʝʥʠʠ ʧʨʠʤʝʥʠʤʦʩʪʠ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ, 1) ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʶʙʦʛʦ ʇʘʢʝʪʘ ʪʨʝʙʫʝʪʩʷ ʢʘʢ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ 
ʣʠʮʝʥʟʠʷ, ʪʘʢ ʠ ʇʘʢʝʪʥʘʷ ʣʠʮʝʥʟʠʷ; 2) ʃʠʮʝʥʟʠʘʪʫ 
ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʫʶ ʣʠʮʝʥʟʠʶ ʜʣʷ 
ʜʦʩʪʫʧʘ ʦʪʜʝʣʴʥʳʭ ʣʠʮ ʢ ʣʶʙʦʤʫ ʇʘʢʝʪʫ, ʧʨʠ ʵʪʦʤ 
ʜʘʥʥʘʷ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ ʜʦʣʞʥʘ 
ʦʧʨʝʜʝʣʷʪʴ ʫʨʦʚʝʥʴ ʀʩʧʦʣʴʟʦʚʘʥʠʷ ʧʘʢʝʪʘ 
ʦʪʜʝʣʴʥʳʤ ʇʦʣʴʟʦʚʘʪʝʣʝʤ, ʢʦʪʦʨʳʝ ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ 
ʫʪʦʯʥʷʶʪʩʷ ʩ ʫʯʝʪʦʤ ʫʩʣʦʚʠʡ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ, ʘ ʚ 
ʦʩʪʘʣʴʥʦʤ ʜʦʣʞʥʳ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʫʩʣʦʚʠʷʤ 
ʉʦʛʣʘʰʝʥʠʷ. 

1.2.2 Additional Named User Rules for SBOP and Legacy 
SBOP Software Not Licensed For Standalone Use. 
ñSBOPò and ñLegacy SBOPò shall mean any Software 
identified as SBOP or Legacy SBOP, respectively, in 
Exhibit 1 to these Use Terms. Unless otherwise 
specifically set forth herein, all references to ñSBOPò 
shall be deemed to include any licensed Software 
identified under any Order Form as ñLegacy SBOPò; 
however, references to ñLegacy SBOPò shall only mean 
any licensed Software specifically identified as ñLegacy 
SBOPò on Exhibit 1. Any licensed SBOP may only be 
Used by individuals licensed as a Developer User, 
Expert User, Business Analytics Professional User or BI 
Limited User, and such Use shall be in accordance with 
each individualôs respective Named User type (and 
subject to the applicable Licensed Level(s) for such 
Software). Any licensed Legacy SBOP may only be 
Used by individuals licensed as an Expert User, 
Business Analytics Professional User, BI Limited User, 
or Business Information User, and such Use shall be in 
accordance with each individualôs respective Named 
User type (and subject to the applicable Licensed 
Level(s) for such Software). 

1.2.2 ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʘʚʠʣʘ ʜʣʷ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʦʪʥʦʰʝʥʠʠ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SBOP ʠ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP, ʥʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ.çSBOPè ʠ çʇʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOPè 
ʦʟʥʘʯʘʝʪ ʣʶʙʦʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, 
ʦʙʦʟʥʘʯʝʥʥʦʝ ʢʘʢ SBOP ʠʣʠ ʧʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOP, 
ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚ ʇʨʠʣʦʞʝʥʠʠ 1 ʢ ʥʘʩʪʦʷʱʠʤ 
ʋʩʣʦʚʠʷʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʦʛʦʚʦʨʝʥʦ 
ʦʩʦʙʦ ʚ ʵʪʦʤ ʜʦʢʫʤʝʥʪʝ, ʩʯʠʪʘʝʪʩʷ, ʯʪʦ ʚʩʝ ʩʩʳʣʢʠ 
ʥʘ çSBOPè ʚʢʣʶʯʘʶʪ ʣʶʙʦʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʫʢʘʟʘʥʥʦʝ ʚ ʣʶʙʦʡ 
ʌʦʨʤʝ ʟʘʢʘʟʘ ʢʘʢ çʇʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOPè, ʦʜʥʘʢʦ 
ʩʩʳʣʢʠ ʥʘ çʇʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOPè ʦʟʥʘʯʘʶʪ ʪʦʣʴʢʦ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, 
ʫʢʘʟʘʥʥʦʝ ʢʦʥʢʨʝʪʥʦ ʢʘʢ çʇʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOPè 
ʚ ʇʨʠʣʦʞʝʥʠʠ 1. ʃʶʙʦʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SBOP ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʣʠʮʘʤʠ ʩ ʣʠʮʝʥʟʠʷʤʠ 
Developer User, Expert User, Business Analytics 
Professional User ʠʣʠ BI Limited User, ʠ ʪʘʢʦʝ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʦʣʞʥʦ ʙʳʪʴ ʚ ʨʘʤʢʘʭ ʧʨʘʚ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʢʘʞʜʦʛʦ ʣʠʮʘ (ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 
ʧʨʠʤʝʥʠʤʦʤʫ ʋʨʦʚʥʶ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʜʣʷ ʜʘʥʥʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ). ʃʶʙʦʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP ʤʦʞʝʪ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ 
ʣʠʮʘʤʠ ʩ ʣʠʮʝʥʟʠʷʤʠ Expert User, Business Analytics 
Professional User, BI Limited User ʠʣʠ Business 
Information User, ʠ ʪʘʢʦʝ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʦʣʞʥʦ 
ʙʳʪʴ ʚ ʨʘʤʢʘʭ ʧʨʘʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʠʧʘ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʢʘʞʜʦʛʦ 
ʣʠʮʘ (ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʧʨʠʤʝʥʠʤʦʤʫ ʋʨʦʚʥʶ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʜʣʷ ʜʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ).  
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1.2.3 Runtime Software. Licensed Package(s) may utilize 
limited functionality of other Packages for which 
Licensee does not hold a license (ñRuntime Softwareò). 
Until Licensee has expressly licensed the Runtime 
Software, Licenseeôs Use of such Runtime Software is 
limited to access by and through the licensed 
Package(s), and any permitted Modifications thereto for 
the sole purpose of enabling performance of the 
licensed Package(s) and integrating data from licensed 
SAP Software as specified in the Documentation. In the 
event Licensee Uses a Package to build and/or operate 
a custom developed or third party application, additional 
licenses may be required. 

1.2.3 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʦ ʃʠʮʝʥʟʠʠ runtime. 
ɺ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʇʘʢʝʪʘʭ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʦʛʨʘʥʠʯʝʥʥʘʷ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʜʨʫʛʠʭ ʇʘʢʝʪʦʚ, ʥʘ 
ʢʦʪʦʨʳʝ ʫ ʃʠʮʝʥʟʠʘʪʘ ʦʪʩʫʪʩʪʚʫʶʪ ʧʨʘʚʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ (çʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʦ 
ʃʠʮʝʥʟʠʠ runtimeè). ʇʦʢʘ ʃʠʮʝʥʟʠʘʪ ʥʝ ʧʨʠʦʙʨʝʣ 
ʷʚʥʳʤ ʦʙʨʘʟʦʤ ʃʠʮʝʥʟʠʶ runtime ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʃʠʮʝʥʟʠʘʪʦʤ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ 
ʜʦʩʪʫʧʦʤ ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʘʢʝʪʘʤ ʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʣʶʙʳʭ ʤʦʜʠʬʠʢʘʮʠʡ, 
ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʭ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 
ʨʘʙʦʪʳ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʇʘʢʝʪʦʚ ʠ ʠʥʪʝʛʨʘʮʠʠ 
ʜʘʥʥʳʭ ʠʟ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP, ʢʘʢ ʵʪʦ ʦʧʠʩʘʥʦ ʚ ɼʦʢʫʤʝʥʪʘʮʠʠ. 
ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʃʠʮʝʥʟʠʘʪ ʠʩʧʦʣʴʟʫʝʪ ʇʘʢʝʪ ʜʣʷ 
ʩʦʟʜʘʥʠʷ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʦʙʩʪʚʝʥʥʦʛʦ ʠʣʠ 
ʩʪʦʨʦʥʥʝʛʦ ʧʨʠʣʦʞʝʥʠʷ, ʤʦʛʫʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʣʠʮʝʥʟʠʠ.  

1.2.4 Country / Language Versions and Availability 
Restrictions. There are no applicable country/language 
specific versions licensed by Licensee from SAP unless 
otherwise specifically stated in an Order Form. 
Packages may be subject to availability restrictions. 
Information about such restrictions including country 
availability, supported languages, supported operating 
systems and databases may be provided through the 
Product Availability Matrix (PAM) published at 
www.service.sap.com/pam or otherwise included in the 
Documentation. 

1.2.4 ɺʝʨʩʠʠ ʜʣʷ ʩʪʨʘʥʳ/ʷʟʳʢʘ ʠ ʆʛʨʘʥʠʯʝʥʠʷ 
ʜʦʩʪʫʧʥʦʩʪʠ. ɺʝʨʩʠʠ ʜʣʷ ʢʦʥʢʨʝʪʥʦʡ ʩʪʨʘʥʳ ʠʣʠ 
ʷʟʳʢʘ, ʣʠʮʝʥʟʠʨʫʝʤʳʝ ʃʠʮʝʥʟʠʘʪʦʤ ʫ SAP, 
ʦʪʩʫʪʩʪʚʫʶʪ, ʝʩʣʠ ʠʥʦʝ ʥʝ ʦʛʦʚʦʨʝʥʦ ʚ ʌʦʨʤʝ ʟʘʢʘʟʘ. 
ɺ ʦʪʥʦʰʝʥʠʠ ʇʘʢʝʪʦʚ ʤʦʛʫʪ ʜʝʡʩʪʚʦʚʘʪʴ ʦʛʨʘʥʠʯʝʥʠʷ 
ʜʦʩʪʫʧʥʦʩʪʠ. ʀʥʬʦʨʤʘʮʠʷ ʦ ʪʘʢʠʭ ʦʛʨʘʥʠʯʝʥʠʷʭ, 
ʚʢʣʶʯʘʷ ʩʚʝʜʝʥʠʷ ʦ ʜʦʩʪʫʧʥʦʩʪʠ ʚ ʢʦʥʢʨʝʪʥʦʡ ʩʪʨʘʥʝ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʷʟʳʢʘʭ, ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤʘʭ ʠ 
ʙʘʟʘʭ ʜʘʥʥʳʭ ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʚ ʤʘʪʨʠʮʝ 
ʜʦʩʪʫʧʥʦʩʪʠ ʧʨʦʜʫʢʪʦʚ, ʧʫʙʣʠʢʫʝʤʦʡ ʥʘ ʚʝʙ-ʩʪʨʘʥʠʮʝ 
www.service.sap.com/pam, ʣʠʙʦ ʚʢʣʶʯʝʥʳ ʚ 
ʜʦʢʫʤʝʥʪʘʮʠʶ. 

1.2.5 Internet Connectivity. Some Packages require 
connection to the internet in order to properly function. 
Licensee is responsible for obtaining internet 
connectivity and SAP will not be responsible for loss of 
functionality due to failure of internet connectivity.  

1.2.5 ʉʦʝʜʠʥʝʥʠʝ ʩ ʀʥʪʝʨʥʝʪʦʤ. ɼʣʷ ʨʘʙʦʪʳ ʥʝʢʦʪʦʨʳʭ 
ʧʘʢʝʪʦʚ ʪʨʝʙʫʝʪʩʷ ʩʦʝʜʠʥʝʥʠʝ ʩ ʀʥʪʝʨʥʝʪʦʤ. 
ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʦʙʝʩʧʝʯʝʥʠʝ ʩʦʝʜʠʥʝʥʠʷ ʩ 
ʀʥʪʝʨʥʝʪʦʤ ʥʝʩʝʪ ʃʠʮʝʥʟʠʘʪ. SAP ʥʝ ʦʪʚʝʯʘʝʪ ʟʘ 
ʧʦʪʝʨʶ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ, ʚʳʟʚʘʥʥʫʶ ʩʙʦʷʤʠ 
ʩʦʝʜʠʥʝʥʠʷ ʩ ʀʥʪʝʨʥʝʪʦʤ.  

1.3. Exceptional License Principles / Rules of Use for 
Special License Scenarios 

1.3. ʀʩʢʣʶʯʝʥʠʷ / ʉʧʝʮʠʘʣʴʥʳʝ ʩʮʝʥʘʨʠʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ 

1.3.1 This Section 1.3 sets forth the exceptional license 
principles / rules of Use for the following special license 
scenarios (ñSpecial License Scenariosò), and, to the 
extent the exceptional license principles / rules of Use 
for any Special License Scenario identified in this 
Section 1.3 contradict the standard license principles / 
rules of Use set forth in the Agreement and Section 1.2 
hereof, then the terms of this Section 1.3 shall control 
over those contradicting terms in Section 1.2 hereof. 

1.3.1 ɺ ʈʘʟʜʝʣʝ 1.3 ʫʩʪʘʥʦʚʣʝʥʳ ʠʩʢʣʶʯʝʥʠʷ/ ʧʨʘʚʠʣʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʷ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʉʧʝʮʠʘʣʴʥʳʭ 
ʩʮʝʥʘʨʠʝʚ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ (çʉʧʝʮʠʘʣʴʥʳʝ 
ʩʮʝʥʘʨʠʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷè). ɽʩʣʠ ʠʩʢʣʶʯʝʥʠʷ/ 
ʧʨʘʚʠʣʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʣʷ ʢʘʢʦʛʦ-ʣʠʙʦ 
ʉʧʝʮʠʘʣʴʥʦʛʦ ʩʮʝʥʘʨʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ, 
ʦʛʦʚʦʨʝʥʥʦʛʦ ʚ ʜʘʥʥʦʤ ʈʘʟʜʝʣʝ 1.3, ʧʨʦʪʠʚʦʨʝʯʘʪ 
ʧʦʣʦʞʝʥʠʷʤ ʩʪʘʥʜʘʨʪʥʦʡ ʣʠʮʝʥʟʠʠ/ʧʨʘʚʠʣʘʤ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʦʛʦʚʦʨʝʥʥʳʤ ʚ ʉʦʛʣʘʰʝʥʠʠ ʠ 
ʈʘʟʜʝʣʝ 1.2 ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ, ʧʦʣʦʞʝʥʠʷ 
ʜʘʥʥʦʛʦ ʈʘʟʜʝʣʘ 1.3 ʙʫʜʫʪ ʠʤʝʪʴ ʧʨʠʦʨʠʪʝʪ ʧʦ 
ʦʪʥʦʰʝʥʠʶ ʢ ʧʦʣʦʞʝʥʠʷʤ ʈʘʟʜʝʣʘ 1.2. 

1.3.2 Standalone Use. Software is licensed solely for 
Standalone Use if identified as such in the applicable 
Order Form. SBOP Software licensed from any 
resellers, distributors or other third parties may be Used 
solely for Standalone Use, unless otherwise agreed by 
SAP in writing in the applicable Order Form. ñStandalone 
Useò means the Software (and any corresponding Third 
Party Software) may not be Used to access, directly or 
indirectly, in any manner whatsoever, any other 
Software and/or Third Party Software licensed from 
SAP, or an authorized reseller, distributor, OEM or other 
authorized partner of SAP. Software licensed for 
Standalone Use, however, may be Used with other 

1.3.2 ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ. ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʝʩʣʠ ʦʥʦ ʫʢʘʟʘʥʦ ʢʘʢ 
ʪʘʢʦʚʦʝ ʚ ʌʦʨʤʝ ʟʘʢʘʟʘ. ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
SBOP, ʧʨʠʦʙʨʝʪʝʥʥʦʝ ʧʦ ʣʠʮʝʥʟʠʠ ʫ ʢʘʢʦʛʦ-ʣʠʙʦ 
ʧʦʩʨʝʜʥʠʢʘ, ʜʠʩʪʨʠʙʴʶʪʦʨʘ ʠʣʠ ʠʥʦʡ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, 
ʤʦʞʝʪ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʥʘ ʫʩʣʦʚʠʷʭ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʝʩʣʠ ʪʦʣʴʢʦ 
ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʌʦʨʤʝ ʟʘʢʘʟʘ ʦʪ ʠʤʝʥʠ SAP 
ʚ ʧʠʩʴʤʝʥʥʦʤ ʚʠʜʝ ʥʝ ʨʘʟʨʝʰʝʥʦ ʠʥʦʝ. 
çʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝè ʦʟʥʘʯʘʝʪ, ʯʪʦ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʠ ʣʶʙʦʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ) ʥʝ ʤʦʞʝʪ 

http://www.service.sap.com/pam
http://www.service.sap.com/pam
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Software (and any corresponding Third Party Software) 
that is licensed for Standalone Use. 

ʷʚʥʳʤ ʠʣʠ ʥʝʷʚʥʳʤ ʦʙʨʘʟʦʤ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ 
ʜʦʩʪʫʧʘ ʣʶʙʳʤ ʧʫʪʝʤ ʢ ʣʶʙʦʤʫ ʜʨʫʛʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ 
ʦʙʝʩʧʝʯʝʥʠʶ ʠʣʠ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ ʦʪ SAP, ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦʩʨʝʜʥʠʢʘ, 
ʜʠʩʪʨʠʙʴʶʪʦʨʘ, ʠʟʛʦʪʦʚʠʪʝʣʷ ʩʦʙʩʪʚʝʥʥʦʛʦ 
ʦʙʦʨʫʜʦʚʘʥʠʷ ʠʣʠ ʠʥʦʛʦ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʘʨʪʥʝʨʘ 
SAP. ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʜʣʷ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʪʝʤ ʥʝ ʤʝʥʝʝ ʤʦʞʝʪ 
ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩ ʜʨʫʛʠʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʠ ʣʶʙʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ), 
ʢʦʪʦʨʦʝ ʣʠʮʝʥʟʠʨʦʚʘʥʦ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ. 

As a rule, the Use of Software licensed for Standalone 
Use does not require a Named User License in addition 
to the Package License for the respective Software 
itself. For avoidance of doubt, all SBOP and/or Sybase 
Software licensed by a Business Objects entity or a 
Sybase entity prior to its legal integration with a 
successive SAP entity is deemed licensed for 
Standalone Use only. 

ʆʙʳʯʥʦ ʜʣʷ ʀʩʧʦʣʴʟʦʚʘʥʠʷ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʥʝ ʪʨʝʙʫʝʪʩʷ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ 
ʣʠʮʝʥʟʠʷ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ ʜʣʷ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. ɺʩʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SBOP ʠ Sybase, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʶʨʠʜʠʯʝʩʢʠʤ ʣʠʮʦʤ-
ʧʨʘʚʦʦʙʣʘʜʘʪʝʣʝʤ ʚ ʦʪʥʦʰʝʥʠʠ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ Business Objects ʠʣʠ Sybase ʜʦ ʩʣʠʷʥʠʷ 
ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʶʨʠʜʠʯʝʩʢʠʤ ʣʠʮʦʤ, ʚʭʦʜʷʱʠʤ ʚ 
ɻʨʫʧʧʫ SAP, ʩʯʠʪʘʝʪʩʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʪʦʣʴʢʦ ʜʣʷ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ. 

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. 
Use of SBOP and Legacy SBOP licensed for 
Standalone Use does require a Named User License in 
addition to the Package License for the actual SBOP or 
Legacy SBOP, respectively.. The only Named User 
types authorized to Use SBOP licensed for Standalone 
Use are SAP Application Standalone Business Analytics 
Professional User, or SAP Application Standalone BI 
Business Analyst Limited User, and such Use shall be in 
accordance with each individualôs respective Named 
User type (and subject to the applicable Licensed 
Level(s) for such Software). The only Named User types 
authorized to use Legacy SBOP licensed for Standalone 
Use are SAP Application Standalone Business Analytics 
Professional User, SAP Application Standalone BI 
Limited User, or SAP Application Business Information 
Viewer User, and such Use shall be in accordance with 
each individualôs respective Named User type (and 
subject to the applicable Licensed Level(s) for such 
Software). 

1.3.2.1 ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SBOP ʠ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP. ɼʣʷ 
ʀʩʧʦʣʴʟʦʚʘʥʠʷ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SBOP 
ʠ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʜʣʷ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʪʨʝʙʫʝʪʩʷ 
ʣʠʮʝʥʟʠʷ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ 
ʜʦʧʦʣʥʝʥʠʝ ʢ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ ʥʘ ʬʘʢʪʠʯʝʩʢʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SBOP ʠʣʠ ʧʨʝʞʥʠʝ 
ʚʝʨʩʠʠ SBOP, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ʀʩʧʦʣʴʟʦʚʘʪʴ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SBOP, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʤʦʛʫʪ ʪʦʣʴʢʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʣʝʜʫʶʱʠʭ 
ʪʠʧʦʚ: SAP Application Standalone Business Analytics 
Professional User ʠʣʠ SAP Application Standalone BI 
Business Analyst Limited User, ʧʨʠ ʵʪʦʤ ʪʘʢʦʝ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʦʣʞʥʦ ʙʳʪʴ ʚ ʨʘʤʢʘʭ ʧʨʘʚ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʢʘʞʜʦʛʦ ʣʠʮʘ (ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 
ʧʨʠʤʝʥʠʤʦʤʫ ʋʨʦʚʥʶ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʜʣʷ ʪʘʢʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ). ʀʩʧʦʣʴʟʦʚʘʪʴ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʤʦʛʫʪ ʪʦʣʴʢʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ 
ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʣʝʜʫʶʱʠʭ ʪʠʧʦʚ: SAP Application 
Standalone Business Analytics Professional User, SAP 
Application Standalone BI Limited User ʠʣʠ SAP 
Application Business Information Viewer User, ʧʨʠ ʵʪʦʤ 
ʪʘʢʦʝ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʦʣʞʥʦ ʙʳʪʴ ʚ ʨʘʤʢʘʭ ʧʨʘʚ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʢʘʞʜʦʛʦ ʣʠʮʘ (ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 
ʧʨʠʤʝʥʠʤʦʤʫ ʋʨʦʚʥʶ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʜʣʷ ʪʘʢʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ). 

1.3.3 Restricted License. If Licensee acquired the Software 
bundled or otherwise provided in combination with or for 
use with a third party product (ñOEM Applicationò) from a 
third party, Licensee has acquired a Restricted License. 
Licensee may use each licensed copy of the Software 
only in conjunction with the OEM Application with which 
it was provided. Accessing data that is not specifically 
created or used by the OEM Application is in violation of 
this license. If the OEM Application requires the use of a 

1.3.3 ʆʛʨʘʥʠʯʝʥʥʘʷ ʣʠʮʝʥʟʠʷ. ɽʩʣʠ ʃʠʮʝʥʟʠʘʪ ʧʨʠʦʙʨʝʣ 
ʧʨʘʚʦ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʆ ʚ ʩʦʩʪʘʚʝ ʠʣʠ 
ʚ ʩʦʯʝʪʘʥʠʠ ʠʣʠ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʦʚʤʝʩʪʥʦ 
ʩ ʧʨʦʛʨʘʤʤʥʳʤ ʧʨʦʜʫʢʪʦʤ ʪʨʝʪʴʠʭ ʣʠʮ 
(çʇʨʠʣʦʞʝʥʠʝ OEMè) ʦʪ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, ʵʪʦ 
ʦʟʥʘʯʘʝʪ, ʯʪʦ ʃʠʮʝʥʟʠʘʪ ʧʨʠʦʙʨʝʣ ʆʛʨʘʥʠʯʝʥʥʫʶ 
ʣʠʮʝʥʟʠʶ. ʂʘʞʜʫʶ ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʢʦʧʠʶ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʩʦʚʤʝʩʪʥʦ ʩ ʇʨʠʣʦʞʝʥʠʝʤ 
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data mart or data warehouse, the Software may be used 
with the data mart or data warehouse only to access 
data created or processed by the OEM Application. 
Restricted Licenses may not be combined with 
unrestricted licenses in the same Deployment. 

OEM, ʚ ʩʦʩʪʘʚʝ ʢʦʪʦʨʦʛʦ ʦʥʦ ʧʨʝʜʦʩʪʘʚʣʝʥʦ. ɼʦʩʪʫʧ 
ʢ ʜʘʥʥʳʤ, ʢʦʪʦʨʳʝ ʥʝ ʩʦʟʜʘʥʳ ʠʣʠ ʥʝ ʠʩʧʦʣʴʟʫʶʪʩʷ 
ʩ ʧʦʤʦʱʴʶ ʇʨʠʣʦʞʝʥʠʷ OEM, ʷʚʣʷʝʪʩʷ ʥʘʨʫʰʝʥʠʝʤ 
ʵʪʦʡ ʣʠʮʝʥʟʠʠ. ɽʩʣʠ ʚ ʇʨʠʣʦʞʝʥʠʠ OEM ʪʨʝʙʫʝʪʩʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʦʜʛʨʫʧʧʳ ʜʘʥʥʳʭ ʠʣʠ ʭʨʘʥʠʣʠʱʘ 
ʜʘʥʥʳʭ, ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʤʦʞʥʦ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʩ ʧʦʜʛʨʫʧʧʦʡ ʜʘʥʥʳʭ ʠʣʠ ʭʨʘʥʠʣʠʱʝʤ 
ʜʘʥʥʳʭ ʪʦʣʴʢʦ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʜʘʥʥʳʤ, ʩʦʟʜʘʥʥʳʤ ʠʣʠ 
ʦʙʨʘʙʦʪʘʥʥʳʤ ʩ ʧʦʤʦʱʴʶ ʵʪʦʛʦ ʇʨʠʣʦʞʝʥʠʷ OEM. 
ʆʛʨʘʥʠʯʝʥʥʫʶ ʣʠʮʝʥʟʠʶ ʥʝʣʴʟʷ ʦʙʲʝʜʠʥʷʪʴ 
ʩ ʥʝʦʛʨʘʥʠʯʝʥʥʳʤʠ ʣʠʮʝʥʟʠʷʤʠ ʚ ʨʘʤʢʘʭ ʦʜʥʦʛʦ 
ʈʘʟʚʝʨʪʳʚʘʥʠʷ. 

1.3.4 Subscription License. Unless otherwise agreed in writing 
between the parties, if the Software is licensed on a 
subscription basis, Licensee is granted a non-exclusive 
and non-transferable license to use the Software for a 
twelve-month term, renewable annually at Licensorôs 
then current rate or such other term as mutually agreed 
in writing by the parties. 

1.3.4 ʃʠʮʝʥʟʠʷ ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʩʨʦʢ (Subscription 
license). ɽʩʣʠ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ Subscription license, ʪʦ 
ʃʠʮʝʥʟʠʘʪʫ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʥʝʠʩʢʣʶʯʠʪʝʣʴʥʘʷ 
ʣʠʮʝʥʟʠʷ, ʥʝ ʧʦʜʣʝʞʘʱʘʷ ʧʝʨʝʜʘʯʝ ʜʨʫʛʦʤʫ ʣʠʮʫ, 
ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʚ 
ʪʝʯʝʥʠʝ ʜʚʝʥʘʜʮʘʪʠ ʤʝʩʷʮʝʚ, ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʢʦʪʦʨʦʡ 
ʝʞʝʛʦʜʥʦ (ʠʣʠ ʧʦ ʧʨʦʭʦʞʜʝʥʠʠ ʜʨʫʛʦʛʦ ʩʨʦʢʘ, 
ʩʦʛʣʘʩʦʚʘʥʥʦʛʦ ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʧʠʩʴʤʝʥʥʦʡ 
ʬʦʨʤʝ) ʧʨʦʜʣʝʚʘʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʜʝʡʩʪʚʫʶʱʝʡ ʥʘ ʪʦʪ 
ʤʦʤʝʥʪ ʚʨʝʤʝʥʠ ʩʪʘʚʢʠ ʃʠʮʝʥʟʠʘʨʘ, ʝʩʣʠ ʠʥʦʝ ʥʝ 
ʩʦʛʣʘʩʦʚʘʥʦ ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ. 

1.3.5 Development License. Unless otherwise agreed in 
writing between the parties, if Licensee receives a 
development license, you may use the number and type 
of licenses acquired only to develop or test such 
developments. A development license cannot be used in 
or transferred to a production environment. 

1.3.5 ʃʠʮʝʥʟʠʷ ʥʘ ʨʘʟʨʘʙʦʪʢʫ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ 
ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʧʨʠ 
ʧʦʣʫʯʝʥʠʠ ʣʠʮʝʥʟʠʠ ʥʘ ʨʘʟʨʘʙʦʪʢʫ ʤʦʞʥʦ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʠ ʪʠʧ ʧʦʣʫʯʝʥʥʳʭ ʣʠʮʝʥʟʠʡ 
ʪʦʣʴʢʦ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʨʘʟʨʘʙʦʪʦʢ ʠʣʠ 
ʪʝʩʪʠʨʦʚʘʥʠʷ ʪʘʢʠʭ ʨʘʟʨʘʙʦʪʦʢ. ʃʠʮʝʥʟʠʷ ʥʘ 
ʨʘʟʨʘʙʦʪʢʫ ʥʝ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʧʨʦʜʫʢʪʠʚʥʦʡ 
ʩʠʩʪʝʤʝ ʠʣʠ ʧʝʨʝʥʦʩʠʪʴʩʷ ʚ ʧʨʦʜʫʢʪʠʚʥʫʶ ʩʠʩʪʝʤʫ.  

1.3.6 Update License. Unless otherwise agreed in writing 
between the parties, if you receive the Software as an 
update to a previously licensed product, your license to 
use the Software is limited to the aggregate number of 
licenses you have acquired for the previous product. If 
you choose to use the Software and the previous 
product simultaneously, the aggregate number of 
licenses used to access the Software and the previous 
product may not exceed the aggregate number of 
licenses you acquired for the previous product. 

1.3.6 ʃʠʮʝʥʟʠʷ ʥʘ ʦʙʥʦʚʣʝʥʠʝ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ 
ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʪʦ ʝʩʣʠ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʦʣʫʯʝʥʦ ʚ ʢʘʯʝʩʪʚʝ 
ʦʙʥʦʚʣʝʥʠʷ ʨʘʥʝʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʧʨʦʜʫʢʪʘ, ʣʠʮʝʥʟʠʷ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʦʛʨʘʥʠʯʝʥʘ ʩʫʤʤʘʨʥʳʤ ʯʠʩʣʦʤ 
ʣʠʮʝʥʟʠʡ, ʧʦʣʫʯʝʥʥʳʭ ʥʘ ʧʨʝʜʳʜʫʱʠʡ ʧʨʦʜʫʢʪ. ʇʨʠ 
ʦʜʥʦʚʨʝʤʝʥʥʦʤ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʨʝʜʳʜʫʱʝʛʦ ʧʨʦʜʫʢʪʘ ʩʫʤʤʘʨʥʦʝ 
ʯʠʩʣʦ ʣʠʮʝʥʟʠʡ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʜʣʷ ʜʦʩʪʫʧʘ ʢ 
ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʠ ʧʨʝʜʳʜʫʱʝʤʫ 
ʧʨʦʜʫʢʪʫ, ʥʝ ʜʦʣʞʥʦ ʧʨʝʚʳʰʘʪʴ ʩʫʤʤʘʨʥʦʛʦ ʯʠʩʣʘ 
ʣʠʮʝʥʟʠʡ, ʧʦʣʫʯʝʥʥʳʭ ʥʘ ʧʨʝʜʳʜʫʱʠʡ ʧʨʦʜʫʢʪ.  

1.3.7 Promotional License. Unless otherwise agreed in writing 
between the parties, if you received the Software as a 
special offer or promotional license (ñPromotional 
Licenseò), you may only use the Promotional Licenses 
with a new Deployment. Promotional Licenses may not 
be added to or used with an existing Deployment or 
Project. 

1.3.7 ʈʝʢʣʘʤʥʘʷ ʣʠʮʝʥʟʠʷ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ 
ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʪʦ, ʝʩʣʠ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʦʣʫʯʝʥʦ ʚ ʢʘʯʝʩʪʚʝ 
ʩʧʝʮʠʘʣʴʥʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʠʣʠ ʨʝʢʣʘʤʥʦʡ ʣʠʮʝʥʟʠʠ 
(çʈʝʢʣʘʤʥʘʷ ʣʠʮʝʥʟʠʷè), ʈʝʢʣʘʤʥʳʝ ʣʠʮʝʥʟʠʠ 
ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʩ ʥʦʚʳʤ 
ʈʘʟʚʝʨʪʳʚʘʥʠʝʤ. ʈʝʢʣʘʤʥʳʝ ʣʠʮʝʥʟʠʠ ʥʝʣʴʟʷ 
ʜʦʙʘʚʣʷʪʴ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩ ʩʫʱʝʩʪʚʫʶʱʠʤ 
ʨʘʟʚʝʨʪʳʚʘʥʠʝʤ ʠʣʠ ʧʨʦʝʢʪʦʤ.  

1.3.8 Evaluation/Not for Resale License. Unless otherwise 
agreed in writing between the parties, an Evaluation or 
Not for Resale License may be used only for the number 
and type of licenses specified and for the period 
specified on the Software packaging, ordering or 
shipping documentation. Upon expiration of such 
specified period, the Software associated with an 
Evaluation or Not For Resale license will not function 
unless Licensee has obtained applicable permanent 
license keys. If the ordering or shipping documentation 

1.3.8 ʆʮʝʥʦʯʥʘʷ ʣʠʮʝʥʟʠʷ/ʥʝ ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ. ɽʩʣʠ ʠʥʦʝ 
ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʤʝʞʜʫ 
ʩʪʦʨʦʥʘʤʠ, ʪʦ ʦʮʝʥʦʯʥʘʷ ʣʠʮʝʥʟʠʷ ʠʣʠ ʣʠʮʝʥʟʠʷ ʥʝ 
ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʢʘʟʘʥʥʳʤ ʯʠʩʣʦʤ ʠ ʪʠʧʦʤ ʣʠʮʝʥʟʠʡ 
ʠ ʚ ʪʝʯʝʥʠʝ ʧʝʨʠʦʜʘ, ʫʢʘʟʘʥʥʦʛʦ ʥʘ ʫʧʘʢʦʚʢʝ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʚ ʟʘʢʘʟʝ ʠʣʠ 
ʩʦʧʨʦʚʦʜʠʪʝʣʴʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ. ʇʦ ʠʩʪʝʯʝʥʠʠ 
ʫʢʘʟʘʥʥʦʛʦ ʧʝʨʠʦʜʘ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, 
ʩʚʷʟʘʥʥʦʝ ʩ ʆʮʝʥʦʯʥʦʡ ʣʠʮʝʥʟʠʝʡ ʠʣʠ ʃʠʮʝʥʟʠʝʡ ʥʝ 
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specifies a particular project, the Software may be used 
only with that project. An Evaluation License may only 
be used for evaluation purposes and may not be used 
for production purposes. Notwithstanding any other 
provision of this Agreement, Software provided under an 
Evaluation or Not for Resale License are provided ñAS-
ISò without warranty of any kind, express or implied. An 
Evaluation License or Not for Resale License may be 
terminated by SAP upon written notice at any time. 

ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ, ʧʨʝʢʨʘʱʘʝʪ ʚʳʧʦʣʥʷʪʴ ʩʚʦʠ 
ʬʫʥʢʮʠʠ, ʝʩʣʠ ʣʠʮʝʥʟʠʘʪʦʤ ʥʝ ʧʨʠʦʙʨʝʪʝʥʳ 
ʧʨʠʤʝʥʠʤʳʝ ʧʦʩʪʦʷʥʥʳʝ ʣʠʮʝʥʟʠʦʥʥʳʝ ʢʣʶʯʠ. ɽʩʣʠ 
ʚ ʟʘʢʘʟʝ ʠʣʠ ʩʦʧʨʦʚʦʜʠʪʝʣʴʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʫʢʘʟʘʥ 
ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʨʦʝʢʪ, ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʩ ʵʪʠʤ ʧʨʦʝʢʪʦʤ. 
ʆʮʝʥʦʯʥʘʷ ʣʠʮʝʥʟʠʷ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ 
ʚ ʮʝʣʷʭ ʦʮʝʥʢʠ ʠ ʥʝ ʧʦʜʣʝʞʠʪ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʚ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʮʝʣʷʭ. ʅʝʩʤʦʪʨʷ ʥʘ ʣʶʙʳʝ ʜʨʫʛʠʝ 
ʧʦʣʦʞʝʥʠʷ ʜʘʥʥʦʛʦ ʉʦʛʣʘʰʝʥʠʷ, ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʝ ʧʦ ʦʮʝʥʦʯʥʳʤ 
ʣʠʮʝʥʟʠʷʤ ʠʣʠ ʧʦ ʣʠʮʝʥʟʠʷʤ ʥʝ ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʥʘ ʫʩʣʦʚʠʷʭ "ʂɸʂ ɽʉʊʔ", ʪʦ ʝʩʪʴ 
ʙʝʟ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʢʘʢʠʭ-ʣʠʙʦ ʛʘʨʘʥʪʠʡ, ʢʘʢ ʷʚʥʦ 
ʚʳʨʘʞʝʥʥʳʭ, ʪʘʢ ʠ ʧʦʜʨʘʟʫʤʝʚʘʝʤʳʭ. SAP ʤʦʞʝʪ 
ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ ʧʨʝʢʨʘʪʠʪʴ ʜʝʡʩʪʚʠʝ ʆʮʝʥʦʯʥʦʡ 
ʣʠʮʝʥʟʠʠ ʠʣʠ ʃʠʮʝʥʟʠʠ ʥʝ ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ, 
ʥʘʧʨʘʚʠʚ ʧʠʩʴʤʝʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ. 

1.3.9 SAP Business One Software. Additional terms and 
conditions related to the licensing of SAP Business One 
Software, including applicable Metrics and Package 
restrictions, are stated in Exhibit 6. Use of third party 
database products with SAP Business One may be 
subject to additional terms and conditions required by 
SAPôs suppliers. Such additional terms and conditions 
are set forth in Exhibit 4, ñPass-Through Terms for Third 
Party Databases.ò 

1.3.9 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP Business One. 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʝʤ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP 
Business One, ʚʢʣʶʯʘʷ ʧʨʠʤʝʥʠʤʳʝ ʄʝʪʨʠʢʠ ʠ 
ʆʛʨʘʥʠʯʝʥʠʷ ʥʘ ʧʘʢʝʪʳ, ʠʟʣʦʞʝʥʳ ʚ ʇʨʠʣʦʞʝʥʠʠ 6. 
ɺ ʦʪʥʦʰʝʥʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʘʟ ʜʘʥʥʳʭ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ ʩ SAP Business One ʤʦʛʫʪ ʜʝʡʩʪʚʦʚʘʪʴ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ, ʪʨʝʙʫʝʤʳʝ ʧʦʩʪʘʚʱʠʢʘʤʠ 
SAP. ʊʘʢʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ ʠʟʣʦʞʝʥʳ ʚ 
ʇʨʠʣʦʞʝʥʠʠ 4, çʋʩʣʦʚʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʘʟ ʜʘʥʥʳʭ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥè. 
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2. METRICS 2. ʄɽʊʈʀʂʀ 

2.1 Named User Principles and Metrics 2.1 ʇʦʣʦʞʝʥʠʷ ʠ ʤʝʪʨʠʢʠ ʚ ʦʪʥʦʰʝʥʠʠ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ  

2.1.1 Named User Principles. Except as otherwise specifically 
provided in Sections 1.3.2 and 3 hereof with respect to 
applicability of Named User Licenses, only appropriately 
licensed Named Users may Use a Package, and such 
Use shall be subject to the ñNamed User Licenseò and 
the ñPackage Licenseò, and be otherwise in accordance 
with the terms of the Agreement. The total number of 
licensed SAP Application Limited Professional Users 
must under no circumstances exceed the sum of 
licensed SAP Application Professional Users and SAP 
Application Business Expert Users. The transfer of a 
Named User License from one individual to another may 
only be done in if the individual to which the Named User 
License is assigned (i) is on vacation, (ii) is absent due 
to sickness, (iii) has his/her employment terminated, (iv) 
is moved into a new job function which no longer 
requires him/her to Use any Packages or (v) is subject to 
a condition that is otherwise agreed by SAP. 

2.1.1 ʇʦʣʦʞʝʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʦʛʦʚʦʨʝʥʦ ʦʩʦʙʦ 
ʚ ʈʘʟʜʝʣʘʭ 1.3.2 ʠ 3 ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ ʠʣʠ ʥʝ 
ʫʩʪʘʥʦʚʣʝʥʦ ʧʦʣʦʞʝʥʠʷʤʠ ʉʦʛʣʘʰʝʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ 
ʧʨʠʤʝʥʠʤʦʩʪʠ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʣʠʮʝʥʟʠʡ, ʪʦʣʴʢʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʦʙʣʘʜʘʶʱʠʝ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʣʠʮʝʥʟʠʝʡ, ʤʦʛʫʪ ʧʦʣʴʟʦʚʘʪʴʩʷ 
ʇʘʢʝʪʦʤ ʩ ʩʦʙʣʶʜʝʥʠʝʤ ʫʩʣʦʚʠʡ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ 
ʣʠʮʝʥʟʠʠ ʠ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ. ʆʙʱʝʝ ʯʠʩʣʦ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʣʠʮʝʥʟʠʝʡ SAP Application Limited 
Professional User ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ ʥʝ ʜʦʣʞʥʦ 
ʧʨʝʚʳʰʘʪʴ ʩʫʤʤʘʨʥʦʛʦ ʯʠʩʣʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʩ ʣʠʮʝʥʟʠʝʡ SAP Application Professional User 
ʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʣʠʮʝʥʟʠʝʡ SAP Application Business 
Expert User. ʇʝʨʝʜʘʯʘ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ ʦʪ 
ʦʜʥʦʛʦ ʣʠʮʘ ʜʨʫʛʦʤʫ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʪʦʣʴʢʦ 
ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʣʠʮʦ, ʢʦʪʦʨʦʤʫ ʚʳʜʘʥʘ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ, (i) ʥʘʭʦʜʠʪʩʷ ʚ ʦʪʧʫʩʢʝ, 
(ii) ʦʪʩʫʪʩʪʚʫʝʪ ʧʦ ʙʦʣʝʟʥʠ, (iii) ʧʨʝʢʨʘʪʠʣʦ ʩʚʦʠ 
ʪʨʫʜʦʚʳʝ ʦʪʥʦʰʝʥʠʷ ʩ ʢʦʤʧʘʥʠʝʡ, (iv) ʙʳʣʦ 
ʧʝʨʝʤʝʱʝʥʦ ʥʘ ʜʨʫʛʫʶ ʧʦʟʠʮʠʶ, ʥʘ ʢʦʪʦʨʦʡ ʥʝ 
ʪʨʝʙʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʘʢʝʪʦʚ, (v) ʚ ʦʪʥʦʰʝʥʠʠ 
ʥʝʛʦ ʜʝʡʩʪʚʫʝʪ ʠʥʦʝ ʫʩʣʦʚʠʝ, ʩʦʛʣʘʩʦʚʘʥʥʦʝ ʩ SAP. 

2.1.2 Important Note for Licensees with Contracts from 2006 
and Earlier. Such Licensees may have licensed one of 
the following previous user types: mySAP.com Users, 
SAP Business Suite Users, SAP ERP Users, Individual 
SAP solutions Users. 

2.1.2 ɺʘʞʥʦʝ ʟʘʤʝʯʘʥʠʝ ʜʣʷ ʃʠʮʝʥʟʠʘʪʦʚ, ʟʘʢʣʶʯʠʚʰʠʭ 
ʩʦʛʣʘʰʝʥʠʷ ʜʦ 2006 ʛ. ʋ ʪʘʢʠʭ ʃʠʮʝʥʟʠʘʪʦʚ ʤʦʛʫʪ 
ʙʳʪʴ ʣʠʮʝʥʟʠʠ ʩʣʝʜʫʶʱʠʭ ʨʘʥʝʝ ʠʩʧʦʣʴʟʦʚʘʚʰʠʭʩʷ 
ʪʠʧʦʚ: mySAP.com User, SAP Business Suite User, 
SAP ERP User, Individual SAP Solution User. 

Licensees that have already licensed one or several of 
the above user types are permitted to license additional 
users of the same user types. Such Licensees are not 
permitted to license SAP Application Users within their 
existing license contract. Licensees with contracts from 
2006 or later that contain SAP Application users are not 
permitted to license any of these previous user types. 

ʃʠʮʝʥʟʠʘʪʘʤ, ʫʞʝ ʠʤʝʶʱʠʤ ʣʠʮʝʥʟʠʠ ʦʜʥʦʛʦ ʠʣʠ 
ʥʝʩʢʦʣʴʢʠʭ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʪʠʧʦʚ, ʨʘʟʨʝʰʘʝʪʩʷ 
ʧʨʠʦʙʨʝʩʪʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʣʠʮʝʥʟʠʠ ʪʝʭ ʞʝ ʪʠʧʦʚ. 
ʊʘʢʠʤ ʃʠʮʝʥʟʠʘʪʘʤ ʟʘʧʨʝʱʘʝʪʩʷ ʧʨʠʦʙʨʝʪʘʪʴ 
ʣʠʮʝʥʟʠʠ SAP Application User ʚ ʨʘʤʢʘʭ ʠʭ 
ʜʝʡʩʪʚʫʶʱʠʭ ʣʠʮʝʥʟʠʦʥʥʳʭ ʩʦʛʣʘʰʝʥʠʡ. 
ʃʠʮʝʥʟʠʘʪʘʤ ʩ ʩʦʛʣʘʰʝʥʠʷʤʠ, ʟʘʢʣʶʯʝʥʥʳʤʠ 
ʚ ʧʝʨʠʦʜ ʦʪ 2006 ʛʦʜʘ ʠʣʠ ʧʦʟʞʝ, ʚʢʣʶʯʘʶʱʠʤʠ 
ʣʠʮʝʥʟʠʠ SAP Application User, ʟʘʧʨʝʱʘʝʪʩʷ 
ʧʨʠʦʙʨʝʪʘʪʴ ʣʠʮʝʥʟʠʠ ʚʳʰʝʫʢʘʟʘʥʥʳʭ ʪʠʧʦʚ. 

2.1.3 Named User Metric ï Categories, Types and 
Corresponding Definitions. 

2.1.3 ʄʝʪʨʠʢʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ï 
ʢʘʪʝʛʦʨʠʠ, ʪʠʧʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʦʧʨʝʜʝʣʝʥʠʷ. 

Named User Metrics, including categories, types and 
corresponding definitions, are stated in Exhibit 2, which 
is incorporated herein by reference. 

ʄʝʪʨʠʢʠ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, 
ʚʢʣʶʯʘʷ ʢʘʪʝʛʦʨʠʠ, ʪʠʧʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 
ʦʧʨʝʜʝʣʝʥʠʷ, ʧʨʠʚʝʜʝʥʳ ʚ ʇʨʠʣʦʞʝʥʠʠ 2, ʢʦʪʦʨʦʝ 
ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ ʧʫʪʝʤ 
ʦʪʩʳʣʢʠ. 

2.2 Package Principles and Metrics 2.2 ʇʦʣʦʞʝʥʠʷ ʠ ʤʝʪʨʠʢʠ ʜʣʷ ʧʘʢʝʪʦʚ 

2.2.1 Package Principles. Each Package is licensed based 
upon the Metric applicable to it, and in no case may Use 
of a Package exceed the License Level for which the 
Package is licensed. 

2.2.1 ʇʦʣʦʞʝʥʠʷ ʜʣʷ ʧʘʢʝʪʦʚ. ʂʘʞʜʳʡ ʇʘʢʝʪ 
ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʧʨʠʤʝʥʠʤʦʡ ʜʣʷ ʥʝʛʦ 
ʄʝʪʨʠʢʠ, ʥʠ ʧʨʠ ʢʘʢʠʭ ʫʩʣʦʚʠʷʭ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʇʘʢʝʪʘ ʥʝ ʤʦʞʝʪ ʧʨʝʚʳʰʘʪʴ ʋʨʦʚʝʥʴ ʣʠʮʝʥʟʠʠ, 
ʧʦʣʫʯʝʥʥʦʡ ʜʣʷ ʧʘʢʝʪʘ.  

2.2.2 Package Metrics ï Types and Corresponding 
Definitions. 

2.2.2 ʄʝʪʨʠʢʠ ʧʘʢʝʪʦʚ ï ʪʠʧʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 
ʦʧʨʝʜʝʣʝʥʠʷ.  

Package Metrics, including types and corresponding 
definitions, are stated in Exhibit 2, which is incorporated 
herein by reference. 

ʄʝʪʨʠʢʠ ʧʘʢʝʪʦʚ, ʚʢʣʶʯʘʷ ʪʠʧʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 
ʦʧʨʝʜʝʣʝʥʠʷ, ʠʟʣʦʞʝʥʳ ʚ ʇʨʠʣʦʞʝʥʠʠ 2, ʢʦʪʦʨʦʝ 
ʚʢʣʯʁʝʥʦ ʩʶʜʘ ʧʦ ʦʪʩʳʣʢʝ. 
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3. PACKAGE SPECIFIC TERMS / USE RULES 3. ʆʉʆɹʓɽ ʋʉʃʆɺʀʗ / ʇʈɸɺʀʃɸ 
ʀʉʇʆʃʔɿʆɺɸʅʀʗ ʇɸʂɽʊʆɺ 

3.1 Package Licenses. A Package License for any 
Package referenced in Exhibit 3 shall include, and be 
subject to, the specific terms / Use rules applicable to 
such Package as outlined in Exhibit 3, which is 
incorporated herein by reference. 

3.1 ʇʘʢʝʪʥʳʝ ʣʠʮʝʥʟʠʠ. ʇʘʢʝʪʥʘʷ ʣʠʮʝʥʟʠʷ ʜʣʷ ʣʶʙʦʛʦ 
ʇʘʢʝʪʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʇʨʠʣʦʞʝʥʠʠ 3, ʩʦʜʝʨʞʠʪ 
ʦʩʦʙʳʝ ʫʩʣʦʚʠʷ / ʇʨʘʚʠʣʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, 
ʧʨʠʤʝʥʠʤʳʝ ʜʣʷ ʵʪʦʛʦ ʇʘʢʝʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʧʦʣʦʞʝʥʠʷʤʠ ʇʨʠʣʦʞʝʥʠʷ 3, ʢʦʪʦʨʦʝ ʷʚʣʷʝʪʩʷ 
ʯʘʩʪʴʶ ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ ʧʫʪʝʤ ʦʪʩʳʣʢʠ, ʠ 
ʨʝʛʫʣʠʨʫʝʪʩʷ ʵʪʠʤʠ ʫʩʣʦʚʠʷʤʠ. 

3.2 Applicability. This Section 3.2 applies to any Package 
(including, without limitation, databases) licensed 
pursuant to an Order Form and identified as a Third 
Party Software (including databases) in such Order 
Form (as used herein, ñThird Party Software Packageò) 
and control over any conflicting terms set forth in the 
Agreement. All Third Party Software Packages are 
restricted for Use solely in conjunction with the particular 
Package intended by SAP to be used therewith or with 
which SAP provides the Third Party Software Package, 
and Third Party Software Packages may not be used 
with any other Package, or on an individual basis. 
Unless otherwise specifically provided in Section 3 of the 
Use Terms, any Use of the Third Party Software 
Packages (whether productive or non-productive) shall 
count against the Licensed Level for any applicable 
Metric. 

3.2 ʇʨʠʤʝʥʠʤʦʩʪ.ɹ ʈʘʟʜʝʣ 3.2 ʧʨʠʤʝʥʷʝʪʩʷ ʢʦ ʚʩʝʤ 
ʇʘʢʝʪʘʤ (ʚʢʣʶʯʘʷ ʙʘʟʳ ʜʘʥʥʳʭ), ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʧʦ ʌʦʨʤʝ ʟʘʢʘʟʘ ʠ ʫʢʘʟʘʥʥʳʤ ʢʘʢ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ (ʚʢʣʶʯʘʷ ʙʘʟʳ ʜʘʥʥʳʭ) 
ʚ ʪʘʢʦʚʦʡ ʌʦʨʤʝ ʟʘʢʘʟʘ (ʜʘʣʝʝ çʇʨʦʛʨʘʤʤʥʳʡ ʧʘʢʝʪ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥè) ʠ ʠʤʝʝʪ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʫʶ ʩʠʣʫ 
ʧʨʠ ʥʘʣʠʯʠʠ ʚ ʉʦʛʣʘʰʝʥʠʠ ʧʨʦʪʠʚʦʨʝʯʘʱʠʭ 
ʧʦʣʦʞʝʥʠʡ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʧʘʢʝʪʘ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ ʚʦʟʤʦʞʥʦ ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ 
ʩ ʢʦʥʢʨʝʪʥʳʤ ʇʘʢʝʪʦʤ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʤ SAP ʜʣʷ 
ʵʪʦʡ ʮʝʣʠ. ʇʨʦʛʨʘʤʤʥʳʝ ʧʘʢʝʪʳ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ ʥʝ 
ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩ ʣʶʙʳʤʠ ʜʨʫʛʠʤʠ ʇʘʢʝʪʘʤʠ 
ʠʣʠ ʦʪʜʝʣʴʥʦ. ɽʩʣʠ ʠʥʦʝ ʥʝ ʦʛʦʚʦʨʝʥʦ ʚ ʈʘʟʜʝʣʝ 3 
ʥʘʩʪʦʷʱʠʭ ʋʩʣʦʚʠʡ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʣʶʙʦʝ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʳʭ ʧʘʢʝʪʦʚ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ 
(ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʣʠʙʦ ʚ ʠʥʳʭ ʮʝʣʷʭ) ʙʫʜʝʪ 
ʫʯʠʪʳʚʘʪʴʩʷ ʚ ʋʨʦʚʥʝ ʣʠʮʝʥʟʠʠ ʜʣʷ ʣʶʙʦʡ 
ʧʨʠʤʝʥʠʤʦʡ ʄʝʪʨʠʢʠ. 

3.2.1 Exceptions from GTC for Third Party Software 
Packages. 

3.2.1 ʀʩʢʣʶʯʝʥʠʷ ʠʟ ʆʙʱʠʭ ʫʩʣʦʚʠʡ ʜʣʷ ʇʨʦʛʨʘʤʤʥʳʭ 
ʧʘʢʝʪʦʚ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ. 

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not 
apply to any Third Party Software Packages. Licensee 
shall not make Modifications or Add-ons to Third Party 
Software Packages, or otherwise modify Third Party 
Software Packages unless expressly authorized by SAP 
in writing. 

3.2.1.1 ʈʘʟʜʝʣ 6.3 (ʄʦʜʠʬʠʢʘʮʠʷ / ɼʦʧʦʣʥʠʪʝʣʴʥʳʡ 
ʢʦʤʧʦʥʝʥʪ) ʆʙʱʠʭ ʫʩʣʦʚʠʡ ʣʠʮʝʥʟʠʦʥʥʦʛʦ 
ʩʦʛʣʘʰʝʥʠʷ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʳʭ 
ʇʨʦʛʨʘʤʤʥʳʭ ʧʘʢʝʪʦʚ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ. ʃʠʮʝʥʟʠʘʪ ʥʝ 
ʜʦʣʞʝʥ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʠʣʠ ʠʥʪʝʛʨʠʨʦʚʘʪʴ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʢʦʤʧʦʥʝʥʪʳ ʚ ʇʨʦʛʨʘʤʤʥʳʝ ʧʘʢʝʪʳ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʥʘ ʵʪʦ 
ʧʦʣʫʯʝʥʦ ʧʠʩʴʤʝʥʥʦʝ ʨʘʟʨʝʰʝʥʠʝ ʦʪ ʢʦʤʧʘʥʠʠ SAP. 

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY 
HEREIN NOTWITHSTANDING, WITH RESPECT TO 
ANY AND ALL CLAIMS AND DAMAGES OF ANY KIND 
OR NATURE IN ANY WAY ARISING FROM OR 
RELATED TO THE THIRD PARTY SOFTWARE 
LICENSED PURSUANT TO AN ORDER FORM 
REFERENCING THESE USE TERMS, UNDER NO 
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS 
BE LIABLE TO EACH OTHER OR ANY OTHER 
PERSON OR ENTITY FOR AN AMOUNT OF 
DAMAGES IN EXCESS OF THE PAID LICENSE FEES 
FOR THE APPLICABLE THIRD PARTY SOFTWARE 
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE 
IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS 
OF GOOD WILL OR BUSINESS PROFITS, WORK 
STOPPAGE, DATA LOSS, COMPUTER FAILURE OR 
MALFUNCTION, OR EXEMPLARY OR PUNITIVE 
DAMAGES. 

3.2.1.2 ʆʛʨʘʥʠʯʝʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. ʅɽɺɿʀʈɸʗ ʅɸ 
ʃʖɹʓɽ ʇʈʆʊʀɺʆʈɽʏɸʑʀɽ ʇʆʃʆɾɽʅʀʗ 
ʅɸʉʊʆʗʑɽɻʆ ɼʆʂʋʄɽʅʊɸ, ɺ ʆʊʅʆʐɽʅʀʀ 
ʃʖɹʓʍ ʇʈɽʊɽʅɿʀʁ ʀ ʋɹʓʊʂʆɺ ʃʖɹʆɻʆ ɺʀɼɸ ʀ 
ʉɺʆʁʉʊɺɸ, ʂɸʂʀʄ-ʃʀɹʆ ʆɹʈɸɿʆʄ ʉɺʗɿɸʅʅʓʍ ʉ 
ʇʈʆɻʈɸʄʄʅʓʄ ʆɹɽʉʇɽʏɽʅʀɽʄ ʊʈɽʊʔʀʍ 
ʉʊʆʈʆʅ, ʃʀʎɽʅɿʀʈʆɺɸʅʅʓʄ ʅɸ ʆʉʅʆɺɽ 
ʌʆʈʄʓ ɿɸʂɸɿɸ ʉʆ ʉʉʓʃʂʆʁ ʅɸ ɼɸʅʅʓɽ 
ʋʉʃʆɺʀʗ ʀʉʇʆʃʔɿʆɺɸʅʀʗ, ʆʊɺɽʊʉʊɺɽʅʅʆʉʊʔ 
SAP ʀʃʀ ɽɻʆ ʃʀʎɽʅɿʀɸʈʆɺ ɼʈʋɻ ʇɽʈɽɼ ɼʈʋɻʆʄ 
ʃʀɹʆ ʇɽʈɽɼ ʃʖɹʓʄ ɼʈʋɻʀʄ ʌʀɿʀʏɽʉʂʀʄ ʀʃʀ 
ʖʈʀɼʀʏɽʉʂʀʄ ʃʀʎʆʄ ʆɻʈɸʅʀʏɽʅɸ ʉʋʄʄʆʁ 
ʋʇʃɸʏɽʅʅʆɻʆ ʃʀʎɽʅɿʀʆʅʅʆɻʆ 
ɺʆɿʅɸɻʈɸɾɼɽʅʀʗ ɿɸ ʇʈʀʄɽʅʀʄʆɽ 
ʇʈʆɻʈɸʄʄʅʆɽ ʆɹɽʉʇɽʏɽʅʀɽ ʊʈɽʊʔʀʍ ʉʊʆʈʆʅ, 
ʂʆʊʆʈʆɽ ʇʈʀɺɽʃʆ ʂ ɺʆɿʅʀʂʅʆɺɽʅʀʖ ʋʑɽʈɹɸ, 
ɸ ʊɸʂɾɽ SAP ʀʃʀ ɽɻʆ ʃʀʎɽʅɿʀɸʈʓ ɼʈʋɻ ʇɽʈɽɼ 
ɼʈʋɻʆʄ ʃʀɹʆ ʇɽʈɽɼ ʃʖɹʓʄ ɼʈʋɻʀʄ 
ʌʀɿʀʏɽʉʂʀʄ ʀʃʀ ʖʈʀɼʀʏɽʉʂʀʄ ʃʀʎʆʄ ʅɽ 
ʅɽʉʋʊ ʆʊɺɽʊʉʊɺɽʅʅʆʉʊʔ ɿɸ ʌɸʂʊʀʏɽʉʂʀɽ, 
ʇʆɹʆʏʅʓɽ, ʉʃʋʏɸʁʅʓɽ ʀʃʀ ʂʆʉɺɽʅʅʓɽ 
ʋɹʓʊʂʀ, ʋʊʈɸʊʋ ɼɽʃʆɺʆʁ ʈɽʇʋʊɸʎʀʀ ʀʃʀ 
ʂʆʄʄɽʈʏɽʉʂʆʁ ʇʈʀɹʓʃʀ, ʆʉʊɸʅʆɺʂʋ ʈɸɹʆʊ, 
ʋʊʈɸʊʋ ɼɸʅʅʓʍ, ʉɹʆʁ ʀʃʀ ʅɽʇʈɸɺʀʃʔʅʋʖ 
ʈɸɹʆʊʋ ʂʆʄʇʔʖʊɽʈʆɺ ʃʀɹʆ ʐʊʈɸʌʅʓɽ 
ʉɸʅʂʎʀʀ. 
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3.3 Third Party Databases 3.3 ɹʘʟʳ ʜʘʥʥʳʭ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ 

3.3.1. If a runtime database is licensed and the Order Form 
does not exclude any Packages licensed thereunder 
from such runtime database license, then the following 
terms shall govern Licenseeôs Use of such runtime 
database: 

3.3.1. ɽʩʣʠ ʙʘʟʘ ʜʘʥʥʳʭ runtime, ʣʠʮʝʥʟʠʨʦʚʘʥʥʘʷ ʧʦ 
ʌʦʨʤʝ ʟʘʢʘʟʘ, ʥʝ ʠʩʢʣʶʯʘʝʪ ʣʶʙʳʝ ʇʘʢʝʪʳ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʧʦ ʵʪʦʡ ʌʦʨʤʝ ʟʘʢʘʟʘ, ʠʟ ʜʘʥʥʦʡ 
ʣʠʮʝʥʟʠʠ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʪʘʢʦʚʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime ʃʠʮʝʥʟʠʘʪʦʤ 
ʧʦʜʧʘʜʘʝʪ ʧʦʜ ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 

3.3.1.1. Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed 
pursuant to such Order Form. In the event Licensee 
Uses the licensed runtime database other than as 
specified in this paragraph, a full use license, including 
programming tools, must be licensed directly from an 
authorized vendor. 

3.3.1.1. ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʨʘʚʦ ʀʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʙʘʟʫ 
ʜʘʥʥʳʭ runtime, ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʧʦ ʌʦʨʤʝ ʟʘʢʘʟʘ, 
ʛʜʝ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʫʢʘʟʘʥʳ 
ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʇʨʘʚʠʣʘʤʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʇʘʢʝʪʦʚ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʥʘ ʦʩʥʦʚʝ ʪʘʢʦʡ ʌʦʨʤʳ ʟʘʢʘʟʘ. 
ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʃʠʮʝʥʟʠʘʪ ʀʩʧʦʣʴʟʫʝʪ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʙʘʟʫ ʜʘʥʥʳʭ runtime, ʦʪʣʠʯʥʫʶ ʦʪ 
ʫʢʘʟʘʥʥʦʡ ʚ ʵʪʦʤ ʧʘʨʘʛʨʘʬʝ, ʝʤʫ ʥʝʦʙʭʦʜʠʤʦ 
ʧʦʣʫʯʠʪʴ ʧʦʣʥʫʶ ʣʠʮʝʥʟʠʶ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʪ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦʩʪʘʚʱʠʢʘ, 
ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ. 

3.3.2 If a runtime database is licensed and the Order Form 
excludes certain Software Packages licensed thereunder 
from such runtime database license (ñExcluded 
Componentsò), then the following terms shall govern 
Licenseeôs Use of such runtime database: 

3.3.2 ɽʩʣʠ ʙʘʟʘ ʜʘʥʥʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʘ, ʘ ʌʦʨʤʘ ʟʘʢʘʟʘ 
ʠʩʢʣʶʯʘʝʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʇʨʦʛʨʘʤʤʥʳʝ ʧʘʢʝʪʳ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʚ ʩʠʣʫ ʵʪʦʛʦ ʜʦʛʦʚʦʨʘ, ʠʟ ʣʠʮʝʥʟʠʠ 
ʪʘʢʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime (çʀʩʢʣʶʯʝʥʥʳʝ 
ʢʦʤʧʦʥʝʥʪʳè), ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʵʪʦʡ ʙʘʟʳ ʜʘʥʥʳʭ 
ʃʠʮʝʥʟʠʘʪʦʤ ʜʦʣʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʫʩʣʦʚʠʷʤʠ: 

3.3.2.1 Licensee may only Use the runtime database licensed 
pursuant an Order Form referencing these Use Terms in 
conjunction with its Use of the Packages licensed 
pursuant to such Order Form that are not Excluded 
Components. In the event Licensee Uses the licensed 
runtime database other than as specified in this 
paragraph, a full use license, including programming 
tools, must be licensed directly from an authorized 
vendor. 

3.3.2.1 ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʨʘʚʦ ʀʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʙʘʟʫ 
ʜʘʥʥʳʭ runtime, ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʧʦ ʌʦʨʤʝ ʟʘʢʘʟʘ, 
ʛʜʝ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʫʢʘʟʘʥʳ 
ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʇʨʘʚʠʣʘʤʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʇʘʢʝʪʦʚ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʥʘ ʦʩʥʦʚʝ ʪʘʢʦʡ ʌʦʨʤʳ ʟʘʢʘʟʘ 
ʠ ʥʝ ʷʚʣʷʶʱʠʭʩʷ ʀʩʢʣʶʯʝʥʥʳʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ. 
ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʃʠʮʝʥʟʠʘʪ ʠʩʧʦʣʴʟʫʝʪ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʙʘʟʫ ʜʘʥʥʳʭ runtime, ʦʪʣʠʯʥʫʶ ʦʪ 
ʫʢʘʟʘʥʥʦʡ ʚ ʵʪʦʤ ʧʘʨʘʛʨʘʬʝ, ʝʤʫ ʥʝʦʙʭʦʜʠʤʦ 
ʧʦʣʫʯʠʪʴ ʧʦʣʥʫʶ ʣʠʮʝʥʟʠʶ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʪ ʫʧʦʣʥʦʤʦʯʝʥʥʦʛʦ ʧʦʩʪʘʚʱʠʢʘ, 
ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ.  

3.3.2.2 The Excluded Components may require a database 
product. Respective to the Excluded Components: (i) 
neither the Order Form nor the Agreement contain a 
license to use any database product, even where 
integrated or pre-installed as part of the Excluded 
Components; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes no 
representations or warranties as to the terms of any 
license or the operation of any database product 
obtained directly from a third party vendor; and (iv) 
Licensee is responsible for support and maintenance of 
any database product obtained from a third party vendor, 
and SAP has no responsibility in this regard. 

3.3.2.2 ɼʣʷ ʀʩʢʣʶʯʝʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ 
ʧʨʦʜʫʢʪ ʙʘʟʳ ʜʘʥʥʳʭ. ɼʣʷ ʀʩʢʣʶʯʝʥʥʳʭ 
ʢʦʤʧʦʥʝʥʪʦʚ: (i) ʥʠ ʌʦʨʤʘ ʟʘʢʘʟʘ, ʥʠ ʉʦʛʣʘʰʝʥʠʝ ʥʝ 
ʩʦʜʝʨʞʘʪ ʣʠʮʝʥʟʠʠ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʦʛʦ 
ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʜʘʞʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʠʣʠ 
ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʢʘʢ ʯʘʩʪʴ ʀʩʢʣʶʯʝʥʥʳʭ 
ʢʦʤʧʦʥʝʥʪʦʚ; (ii) ʢʘʞʜʳʡ ʧʨʦʜʫʢʪ ʙʘʟʳ ʜʘʥʥʳʭ 
ʧʦʜʧʘʜʘʝʪ ʧʦʜ ʜʝʡʩʪʚʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 
ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ ʧʦʩʪʘʚʱʠʢʘ; (iii) SAP ʥʝ 
ʜʝʣʘʝʪ ʟʘʷʚʣʝʥʠʡ ʠ ʥʝ ʜʘʝʪ ʛʘʨʘʥʪʠʡ ʚ ʦʪʥʦʰʝʥʠʠ 
ʫʩʣʦʚʠʡ ʣʶʙʦʡ ʣʠʮʝʥʟʠʠ ʠʣʠ ʜʝʡʩʪʚʠʷ ʣʶʙʦʛʦ 
ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʦʛʦ ʥʘʧʨʷʤʫʶ 
ʫ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ; (iv) ʟʘ ʧʦʜʜʝʨʞʢʫ ʠ ʦʙʩʣʫʞʠʚʘʥʠʝ 
ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʳʝ ʫ ʪʨʝʪʴʝʡ 
ʩʪʦʨʦʥʳ, ʦʪʚʝʯʘʝʪ ʃʠʮʝʥʟʠʘʪ, SAP ʥʝ ʥʝʩʝʪ 
ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚ ʵʪʦʤ ʦʪʥʦʰʝʥʠʠ. 

3.3.3 If a runtime database is not licensed, then the following 
terms shall apply: 

3.3.3 ɽʩʣʠ ʙʘʟʘ ʜʘʥʥʳʭ runtime ʥʝ ʣʠʮʝʥʟʠʨʦʚʘʥʘ, 
ʧʨʠʤʝʥʷʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 

3.3.3.1 The Packages licensed pursuant to an Order Form 
referencing these Use Terms may require a database 
product. Respective to such Packages: (i) neither the 
Order Form nor the Agreement contain a license to use 
any database product, even where integrated or pre-
installed as part of such Software and/or third party 
software; (ii) each database product is subject to its 
respective vendor license agreement; (iii) SAP makes no 

3.3.3.1 ɼʣʷ ʧʘʢʝʪʦʚ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʌʦʨʤʦʡ ʟʘʢʘʟʘ, ʛʜʝ ʫʢʘʟʳʚʘʶʪʩʷ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʤʦʞʝʪ ʪʨʝʙʦʚʘʪʴʩʷ ʧʨʦʜʫʢʪ ʙʘʟʳ 
ʜʘʥʥʳʭ. ɼʣʷ ʪʘʢʠʭ ʇʘʢʝʪʦʚ: (i) ʥʠ ʌʦʨʤʘ ʟʘʢʘʟʘ, ʥʠ 
ʉʦʛʣʘʰʝʥʠʝ ʥʝ ʩʦʜʝʨʞʘʪ ʣʠʮʝʥʟʠʠ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʜʘʞʝ 
ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʠʣʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʢʘʢ ʯʘʩʪʴ 
ʪʘʢʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ/ʠʣʠ 
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representations or warranties as to the terms of any 
license or the operation of any database product 
obtained directly from a third party vendor; and (iv) 
Licensee is responsible for support and maintenance of 
any database product obtained from a third party vendor, 
and SAP has no responsibility in this regard. 

ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ; 
(ii) ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʞʜʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ 
ʨʝʛʫʣʠʨʫʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʣʠʮʝʥʟʠʦʥʥʳʤ 
ʩʦʛʣʘʰʝʥʠʝʤ ʧʦʩʪʘʚʱʠʢʘ; (iii) SAP ʥʝ ʜʝʣʘʝʪ 
ʟʘʷʚʣʝʥʠʡ ʠ ʥʝ ʜʘʝʪ ʛʘʨʘʥʪʠʡ ʚ ʦʪʥʦʰʝʥʠʠ ʫʩʣʦʚʠʡ 
ʣʶʙʦʡ ʣʠʮʝʥʟʠʠ ʠʣʠ ʜʝʡʩʪʚʠʷ ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ 
ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʦʛʦ ʥʘʧʨʷʤʫʶ ʫ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ; 
(iv) ʟʘ ʧʦʜʜʝʨʞʢʫ ʠ ʦʙʩʣʫʞʠʚʘʥʠʝ ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ 
ʙʘʟʳ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʳʝ ʫ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, 
ʦʪʚʝʯʘʝʪ ʃʠʮʝʥʟʠʘʪ, SAP ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 
ʚ ʵʪʦʤ ʦʪʥʦʰʝʥʠʠ. 

3.4 Standalone Use for Third Party Databases 3.4 ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʘʟ ʜʘʥʥʳʭ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ 

If an Order Form referencing these Use Terms includes 
a Standalone Use restriction, then the following terms 
shall apply: 

ɽʩʣʠ ʌʦʨʤʘ ʟʘʢʘʟʘ, ʛʜʝ ʫʢʘʟʘʥʳ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʚʢʣʶʯʘʝʪ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʜʦʣʞʥʳ 
ʧʨʠʤʝʥʷʪʴʩʷ ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 

3.4.1 The Packages licensed pursuant to an Order Form 
referencing these Use Terms may require a database 
product. Respective to Packages: (i) neither the Order 
Form nor the Agreement contain a license to use any 
database product, even where integrated or pre-installed 
as part of such Software and/or third party software; (ii) 
each database product is subject to its respective vendor 
license agreement; (iii) SAP makes no representations 
or warranties as to the terms of any license or the 
operation of any database product obtained directly from 
a third party vendor; and (iv) Licensee is responsible for 
support and maintenance of any database product 
obtained from a third party vendor, and SAP has no 
responsibility in this regard. 

3.4.1 ɼʣʷ ʧʘʢʝʪʦʚ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʌʦʨʤʦʡ ʟʘʢʘʟʘ, ʛʜʝ ʫʢʘʟʳʚʘʶʪʩʷ ʜʘʥʥʳʝ ʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʤʦʞʝʪ ʪʨʝʙʦʚʘʪʴʩʷ ʧʨʦʜʫʢʪ ʙʘʟʳ 
ʜʘʥʥʳʭ. ɼʣʷ ʪʘʢʠʭ ʇʘʢʝʪʦʚ: (i) ʥʠ ʌʦʨʤʘ ʟʘʢʘʟʘ, ʥʠ 
ʉʦʛʣʘʰʝʥʠʝ ʥʝ ʩʦʜʝʨʞʘʪ ʣʠʮʝʥʟʠʠ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʜʘʞʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ 
ʠʣʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʢʘʢ ʯʘʩʪʴ ʪʘʢʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ/ʠʣʠ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ; (ii) ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʢʘʞʜʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ ʨʝʛʫʣʠʨʫʝʪʩʷ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʣʠʮʝʥʟʠʦʥʥʳʤ ʩʦʛʣʘʰʝʥʠʝʤ 
ʧʦʩʪʘʚʱʠʢʘ; (iii) SAP ʥʝ ʜʝʣʘʝʪ ʟʘʷʚʣʝʥʠʡ ʠ ʥʝ ʜʘʝʪ 
ʛʘʨʘʥʪʠʡ ʚ ʦʪʥʦʰʝʥʠʠ ʫʩʣʦʚʠʡ ʣʶʙʦʡ ʣʠʮʝʥʟʠʠ ʠʣʠ 
ʜʝʡʩʪʚʠʷ ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʦʛʦ 
ʥʘʧʨʷʤʫʶ ʫ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ; (iv) ʟʘ ʧʦʜʜʝʨʞʢʫ ʠ 
ʦʙʩʣʫʞʠʚʘʥʠʝ ʣʶʙʦʛʦ ʧʨʦʜʫʢʪʘ ʙʘʟʳ ʜʘʥʥʳʭ, 
ʧʦʣʫʯʝʥʥʳʝ ʫ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, ʦʪʚʝʯʘʝʪ ʃʠʮʝʥʟʠʘʪ, 
SAP ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚ ʵʪʦʤ ʦʪʥʦʰʝʥʠʠ. 

3.5 Pass-Through Terms 3.5 ʆʩʦʙʳʝ ʫʩʣʦʚʠʷ 

Use of third party database products and address 
directories may be subject to additional terms and 
conditions required by SAPôs suppliers. Such additional 
terms and conditions are set forth in Exhibit 4, ñPass-
Through Terms for Third Party Databasesò and Exhibit 5 
ñPass-Through Terms for Address Directories,ò 
respectively. 

ɺ ʦʪʥʦʰʝʥʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʘʟ ʜʘʥʥʳʭ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ ʠ ʢʘʪʘʣʦʛʦʚ ʘʜʨʝʩʦʚ ʤʦʛʫʪ ʜʝʡʩʪʚʦʚʘʪʴ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ, ʪʨʝʙʫʝʤʳʝ ʧʦʩʪʘʚʱʠʢʘʤʠ 
SAP. ʊʘʢʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ ʠʟʣʦʞʝʥʳ 
ʚ ʇʨʠʣʦʞʝʥʠʠ 4 çʋʩʣʦʚʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʘʟ ʜʘʥʥʳʭ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥè ʠ ʇʨʠʣʦʞʝʥʠʠ 5 çʋʩʣʦʚʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʪʘʣʦʛʦʚ ʘʜʨʝʩʦʚè ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. 

3.6 Open Source Software 3.6 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʩ ʦʪʢʨʳʪʳʤ ʠʩʭʦʜʥʳʤ 
ʢʦʜʦʤ 

Applicable specific conditions related to certain open 
source products made available by SAP are part of the 
applicable product documentation and/or delivered with 
the Software as a ñREADMEò file and apply to 
Licenseeôs use of any such open source products. The 
definition of open source can be found under 
www.opensource.org/. 

ʇʨʠʤʝʥʠʤʳʝ ʦʩʦʙʳʝ ʫʩʣʦʚʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ 
ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʨʦʜʫʢʪʘʤʠ ʩ ʦʪʢʨʳʪʳʤ ʢʦʜʦʤ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ SAP, ʷʚʣʷʶʪʩʷ ʯʘʩʪʴʶ 
ʜʦʢʫʤʝʥʪʘʮʠʠ, ʦʪʥʦʩʷʱʝʡʩʷ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤʫ 
ʧʨʦʜʫʢʪʫ, ʧʦʩʪʘʚʣʷʶʪʩʷ ʚ ʩʦʩʪʘʚʝ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʚ ʚʠʜʝ ʬʘʡʣʘ README ʠ ʧʨʠʤʝʥʷʶʪʩʷ 
ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʃʠʮʝʥʟʠʘʪʦʤ ʪʘʢʠʭ ʧʨʦʜʫʢʪʦʚ 
ʩ ʦʪʢʨʳʪʳʤ ʠʩʭʦʜʥʳʤ ʢʦʜʦʤ. ʆʧʨʝʜʝʣʝʥʠʝ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʩ ʦʪʢʨʳʪʳʤ ʠʩʭʦʜʥʳʤ 
ʢʦʜʦʤ ʜʦʩʪʫʧʥʦ ʥʘ ʚʝʙ-ʩʘʡʪʝ www.opensource.org/. 

3.7 SAP Best Practices 3.7 ʃʫʯʰʠʝ ʧʨʘʢʪʠʢʠ SAP 

Software Packages may be delivered with settings and 
master data that have been pre-configured to address 
the requirements of a specific industry sector or country 
(SAP Best Practices). SAP Best Practices are not 
licensed for use on productive systems. 

ʇʨʦʛʨʘʤʤʥʳʝ ʧʘʢʝʪʳ ʤʦʛʫʪ ʧʦʩʪʘʚʣʷʪʴʩʷ 
ʩ ʧʘʨʘʤʝʪʨʘʤʠ ʠ ʦʩʥʦʚʥʳʤʠ ʜʘʥʥʳʤʠ, ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 
ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʪʨʝʙʥʦʩʪʷʤʠ 
ʢʦʥʢʨʝʪʥʦʛʦ ʩʝʢʪʦʨʘ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʠʣʠ ʢʦʥʢʨʝʪʥʦʡ 
ʩʪʨʘʥʳ (ʃʫʯʰʠʝ ʧʨʘʢʪʠʢʠ SAP). ʃʫʯʰʠʝ ʧʨʘʢʪʠʢʠ SAP 

file://www.opensource.org
file://www.opensource.org
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ʥʝ ʣʠʮʝʥʟʠʨʫʶʪʩʷ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʠʩʪʝʤʘʭ. 

3.8 SAP Tools 3.8 ʀʥʩʪʨʫʤʝʥʪʳ SAP 

The Software, particularly the ABAP Workbench and 
SAP NetWeaver, contains software tools. Licensee may 
only use these tools to program Modifications or to 
create Add-ons to the SAP software in accordance with 
the Agreement. The tools may not be transferred, either 
in whole or in part, into modified or created software. 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚ ʯʘʩʪʥʦʩʪʠ ABAP 
Workbench ʠ SAP NetWeaver, ʩʦʜʝʨʞʠʪ ʧʨʦʛʨʘʤʤʥʳʝ 
ʠʥʩʪʨʫʤʝʥʪʳ. ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʨʘʚʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 
ʵʪʠ ʠʥʩʪʨʫʤʝʥʪʳ ʪʦʣʴʢʦ ʜʣʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 
ʄʦʜʠʬʠʢʘʮʠʡ ʠʣʠ ʩʦʟʜʘʥʠʷ ɼʦʧʦʣʥʠʪʝʣʴʥʳʭ 
ʢʦʤʧʦʥʝʥʪʦʚ ʜʣʷ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP 
ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ ʥʘʩʪʦʷʱʝʛʦ 
ʉʦʛʣʘʰʝʥʠʷ. ʀʥʩʪʨʫʤʝʥʪʳ ʥʝ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ, 
ʧʦʣʥʦʩʪʴʶ ʠʣʠ ʯʘʩʪʠʯʥʦ, ʚ ʠʟʤʝʥʝʥʥʦʝ ʠʣʠ 
ʩʦʟʜʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. 

3.9 Function Modules 3.9 ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʤʦʜʫʣʠ 

The Software may contain function modules, which are 
stored in a function library. Some of these function 
modules carry a release indicator for transfer into 
modified or newly created software. Only these function 
modules may be transferred by the Licensee into 
Modifications or Add-ons to the software. The function 
modules may not be modified or decompiled unless 
otherwise permitted under the Agreement. 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʤʦʞʝʪ ʩʦʜʝʨʞʘʪʴ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʤʦʜʫʣʠ, ʢʦʪʦʨʳʝ ʭʨʘʥʷʪʩʷ 
ʚ ʙʠʙʣʠʦʪʝʢʝ ʬʫʥʢʮʠʡ. ʅʝʢʦʪʦʨʳʝ ʠʟ ʵʪʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʤʦʜʫʣʝʡ ʠʤʝʶʪ ʠʥʜʠʢʘʪʦʨ ʚʝʨʩʠʠ 
ʜʣʷ ʧʝʨʝʥʦʩʘ ʚ ʠʟʤʝʥʝʥʥʦʝ ʠʣʠ ʥʦʚʦʝ ʧʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ. ʊʦʣʴʢʦ ʪʘʢʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʤʦʜʫʣʠ 
ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ ʃʠʮʝʥʟʠʘʪʦʤ ʚ ʄʦʜʠʬʠʢʘʮʠʠ ʠʣʠ 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʢʦʤʧʦʥʝʥʪʳ ʜʣʷ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ. ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʤʦʜʫʣʠ ʥʝ ʤʦʛʫʪ ʙʳʪʴ 
ʠʟʤʝʥʝʥʳ ʠʣʠ ʜʝʢʦʤʧʠʣʠʨʦʚʘʥʳ, ʝʩʣʠ ʠʥʦʝ ʥʝ 
ʦʛʦʚʦʨʝʥʦ ʚ ʉʦʛʣʘʰʝʥʠʠ. 
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Exhibit 1 - Legacy SBOP and SBOP Software ʇʨʠʣʦʞʝʥʠʝ 1 ï ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʝʞʥʠʭ 
ʚʝʨʩʠʡ SBOP ʠ SBOP 

Legacy SBOP ʇʨʝʞʥʠʝ ʚʝʨʩʠʠ SBOP 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (CPU) 

SAP BusinessObjects BI Package (user) 
 

Business Intelligence 

SAP BusinessObjects BI Starter Package 

SAP BusinessObjects BI Package (ʎʇ) 

SAP BusinessObjects BI Package (ʧʦʣʴʟʦʚʘʪʝʣʴ) 
 

SBOP SBOP 

Business 
Intelligence 

Use Rights that do not require 
a Named User license 

BA&T SAP 
BusinessObjects BI 
Suite (user) 

Access platform services; customize, 
personalize dashboards, BI widgets, 
and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, 
filter, drill, apply basic formatting) 
against predefined reports 

BA&T SAP 
BusinessObjects BI 
Suite (Concurrent 
Session license 
(ñCSò)) 

Access platform services; customize, 
personalize dashboards, BI widgets, 
and user profiles; view (i.e., refresh, 
schedule, export, zoom, sort, search, 
filter, drill, apply basic formatting) 
against predefined reports 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (user) 

Access platform services and view 
environment. 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (CS) 

Access platform services and view 
environment. 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-
on (user) 

View (i.e., refresh and interact) Mobile-
enabled content 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-
on (CS) 

View (i.e., refresh and interact) Mobile-
enabled content 

BA&T SAP Crystal 
Reports (user) 

View (i.e., refresh and schedule) 
reports 

BA&T SAP Crystal 
Reports (CS) 

View (i.e., refresh and schedule) 
reports 

BA&T SAP 
BusinessObjects 
Web Intelligence 
(user) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) a predefined report 

Business Intelligence 

ʇʨʘʚʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʜʣʷ 
ʢʦʪʦʨʳʭ ʥʝ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ 

BA&T SAP 
BusinessObjects BI 
Suite (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʘʤ ʧʣʘʪʬʦʨʤʳ; 
ʥʘʩʪʨʦʡʢʘ ʠ ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ, 
ʚʠʜʞʝʪʦʚ BI ʠ ʧʨʦʬʠʣʝʡ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ; ʧʨʦʩʤʦʪʨ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ, 
ʵʢʩʧʦʨʪ, ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʳʭ 
ʦʪʯʝʪʦʚ 

BA&T SAP 
BusinessObjects BI 
Suite (ʣʠʮʝʥʟʠʷ ʥʘ 
ʦʜʥʦʚʨʝʤʝʥʥʳʡ ʩʝʘʥʩ 
(çʆʉè)) 

ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʘʤ ʧʣʘʪʬʦʨʤʳ; 
ʥʘʩʪʨʦʡʢʘ ʠ ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ, 
ʚʠʜʞʝʪʦʚ BI ʠ ʧʨʦʬʠʣʝʡ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ; ʧʨʦʩʤʦʪʨ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ, 
ʵʢʩʧʦʨʪ, ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʳʭ 
ʦʪʯʝʪʦʚ 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʘʤ ʧʣʘʪʬʦʨʤʳ 
ʠ ʧʨʦʩʤʦʪʨ ʩʨʝʜʳ. 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform (ʆʉ) 

ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʘʤ ʧʣʘʪʬʦʨʤʳ 
ʠ ʧʨʦʩʤʦʪʨ ʩʨʝʜʳ. 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-on 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʤʦʙʠʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ 
(ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ) 

BA&T SAP 
BusinessObjects 
Business Intelligence 
Platform Mobile add-on 
(ʆʉ) 

ʇʨʦʩʤʦʪʨ ʤʦʙʠʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ 
(ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ) 

BA&T SAP Crystal 
Reports (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʦʪʯʝʪʦʚ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ) 

BA&T SAP Crystal 
Reports (ʆʉ) 

ʇʨʦʩʤʦʪʨ ʦʪʯʝʪʦʚ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ) 

BA&T SAP 
BusinessObjects Web 
Intelligence 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 
ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʦʪʯʝʪʘ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ, 
ʵʢʩʧʦʨʪ, ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
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BA&T SAP 
BusinessObjects 
Web Intelligence 
(CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) a predefined report 

BA&T SAP 
BusinessObjects 
Analysis edition for 
OLAP (user) 

Open workbooks to view and refresh 
existing content. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice, add sub-analyses. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
OLAP (CS) 

Open workbooks to view and refresh 
existing content. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice, add sub-analyses. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
Office (user) 

Open documents, refresh and call 
macros in the workbook that use the 
Analysis Office API. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
Office (CS) 

Open documents, refresh and call 
macros in the workbook that use the 
Analysis Office API. Add or remove 
dimensions and members from 
existing queries and elements, slice 
and dice. 

BA&T SAP 
BusinessObjects 
Dashboard (user) 

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP 
BusinessObjects 
Dashboard (CS) 

View (i.e., refresh and interact) 
dashboard models 

BA&T SAP 
BusinessObjects 
Explorer (user) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP 
BusinessObjects 
Explorer (CS) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP 
BusinessObjects 
Explorer accelerated 
package (user) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP 
BusinessObjects 
Explorer accelerated 
package (CS) 

View (i.e., search, view and navigate) 
data sets 

BA&T SAP 
BusinessObjects 
Integration, version for 

View data from business applications 
in a report, analysis or dashboard 
(indirect access) 

ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) 

BA&T SAP 
BusinessObjects Web 
Intelligence (ʆʉ) 

ʇʨʦʩʤʦʪʨ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 
ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʦʪʯʝʪʘ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ, 
ʵʢʩʧʦʨʪ, ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) 

BA&T SAP 
BusinessObjects 
Analysis edition for 
OLAP (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʆʪʢʨʳʪʠʝ ʨʘʙʦʯʠʭ ʢʥʠʛ ʜʣʷ 
ʧʨʦʩʤʦʪʨʘ ʠ ʦʙʥʦʚʣʝʥʠʷ 
ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʢʦʥʪʝʥʪʘ. 
ɼʦʙʘʚʣʝʥʠʝ ʠʣʠ ʫʜʘʣʝʥʠʝ 
ʠʟʤʝʨʝʥʠʡ ʠ ʵʣʝʤʝʥʪʦʚ ʜʣʷ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʟʘʧʨʦʩʦʚ ʠ 
ʵʣʝʤʝʥʪʦʚ, ʩʝʯʝʥʠʝ, ʜʦʙʘʚʣʝʥʠʝ 
ʚʣʦʞʝʥʥʳʭ ʘʥʘʣʠʟʦʚ. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
OLAP (ʆʉ) 

ʆʪʢʨʳʪʠʝ ʨʘʙʦʯʠʭ ʢʥʠʛ ʜʣʷ 
ʧʨʦʩʤʦʪʨʘ ʠ ʦʙʥʦʚʣʝʥʠʷ 
ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʢʦʥʪʝʥʪʘ. 
ɼʦʙʘʚʣʝʥʠʝ ʠʣʠ ʫʜʘʣʝʥʠʝ 
ʠʟʤʝʨʝʥʠʡ ʠ ʵʣʝʤʝʥʪʦʚ ʜʣʷ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʟʘʧʨʦʩʦʚ ʠ 
ʵʣʝʤʝʥʪʦʚ, ʩʝʯʝʥʠʝ, ʜʦʙʘʚʣʝʥʠʝ 
ʚʣʦʞʝʥʥʳʭ ʘʥʘʣʠʟʦʚ. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
Office (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʆʪʢʨʳʪʠʝ ʜʦʢʫʤʝʥʪʦʚ, 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʚʳʟʦʚ ʤʘʢʨʦʩʦʚ 
ʚ ʨʘʙʦʯʝʡ ʢʥʠʛʝ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ API Office ʜʣʷ 
Analysis. ɼʦʙʘʚʣʝʥʠʝ ʠʣʠ 
ʫʜʘʣʝʥʠʝ ʠʟʤʝʨʝʥʠʡ ʠ ʵʣʝʤʝʥʪʦʚ 
ʜʣʷ ʩʫʱʝʩʪʚʫʶʱʠʭ ʟʘʧʨʦʩʦʚ 
ʠ ʵʣʝʤʝʥʪʦʚ, ʩʝʯʝʥʠʝ. 

BA&T SAP 
BusinessObjects 
Analysis edition for 
Office (ʆʉ) 

ʆʪʢʨʳʪʠʝ ʜʦʢʫʤʝʥʪʦʚ, 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʚʳʟʦʚ ʤʘʢʨʦʩʦʚ 
ʚ ʨʘʙʦʯʝʡ ʢʥʠʛʝ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ API Office ʜʣʷ 
Analysis. ɼʦʙʘʚʣʝʥʠʝ ʠʣʠ 
ʫʜʘʣʝʥʠʝ ʠʟʤʝʨʝʥʠʡ ʠ ʵʣʝʤʝʥʪʦʚ 
ʜʣʷ ʩʫʱʝʩʪʚʫʶʱʠʭ ʟʘʧʨʦʩʦʚ 
ʠ ʵʣʝʤʝʥʪʦʚ, ʩʝʯʝʥʠʝ. 

BA&T SAP 
BusinessObjects 
Dashboard 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʤʦʜʝʣʝʡ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ) 

BA&T SAP 
BusinessObjects 
Dashboard (ʆʉ) 

ʇʨʦʩʤʦʪʨ ʤʦʜʝʣʝʡ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ (ʪ. ʝ. 
ʦʙʥʦʚʣʝʥʠʝ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ) 

BA&T SAP 
BusinessObjects 
Explorer 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʥʘʙʦʨʦʚ ʜʘʥʥʳʭ (ʪ. ʝ. 
ʧʦʠʩʢ, ʧʨʦʩʤʦʪʨ ʠ ʥʘʚʠʛʘʮʠʷ) 

BA&T SAP 
BusinessObjects 
Explorer (ʆʉ) 

ʇʨʦʩʤʦʪʨ ʥʘʙʦʨʦʚ ʜʘʥʥʳʭ (ʪ. ʝ. 
ʧʦʠʩʢ, ʧʨʦʩʤʦʪʨ ʠ ʥʘʚʠʛʘʮʠʷ) 

ʇʘʢʝʪ BA&T SAP 
BusinessObjects 
Explorer accelerated 
package (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʥʘʙʦʨʦʚ ʜʘʥʥʳʭ (ʪ. ʝ. 
ʧʦʠʩʢ, ʧʨʦʩʤʦʪʨ ʠ ʥʘʚʠʛʘʮʠʷ) 

ʇʘʢʝʪ BA&T SAP 
BusinessObjects 
Explorer accelerated 
package (ʆʉ) 

ʇʨʦʩʤʦʪʨ ʥʘʙʦʨʦʚ ʜʘʥʥʳʭ (ʪ. ʝ. 
ʧʦʠʩʢ, ʧʨʦʩʤʦʪʨ ʠ ʥʘʚʠʛʘʮʠʷ) 

BA&T SAP 
BusinessObjects 
Integration, version for 

ʇʨʦʩʤʦʪʨ ʜʘʥʥʳʭ ʠʟ ʙʠʟʥʝʩ-
ʧʨʠʣʦʞʝʥʠʡ ʚ ʦʪʯʝʪʝ, ʘʥʘʣʠʟʝ 
ʠʣʠ ʥʘ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʦʡ ʧʘʥʝʣʠ 
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ESRI GIS software by 
APOS (CS) 

BA&T SAP 
BusinessObjects 
Integration, version 
for ESRI GIS 
software by APOS 
(User) 

View data from business applications 
in a report, analysis or dashboard 
(indirect access) 

BA&T SAP 
BusinessObjects 
Predictive Analysis 

Not Applicable 

Enterprise 
Information 
Management 

 

SAP 
BusinessObjects 
Operational 
enterprise 
information mgmt 
package 

View and drill down on information, 
read-only access to the application. 

SAP 
BusinessObjects 
Analytical enterprise 
information mgmt 
package 

View and drill down on information, 
read-only access to the application. 

BA&T SAP Data 
Services 

View and drill down on information, 
read-only access to the application. 

BA&T SAP 
Information Steward 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Information Steward 
Multi-Source 
Integrators by MITI 
Add-on 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Event 
Insight 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data 
Federator 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data 
Integrator (DI) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data 
Quality Management 
(DQM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP DQM, 
version for SAP 
Solutions 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Data 
Quality Management 
SDK 

View and drill down on reports, read-
only access to the application. 

GRC  

BA&T SAP Access 
Control 

Managers, executives and auditors 
who receive alerts, access reports and 
dashboards. End users who submit 
access requests or self-services. 
Access request approvers, certification 
reviews and remediation actions. 
 
 
 
 

ESRI GIS software by 
APOS (ʆʉ) 

(ʥʝʧʨʷʤʦʡ ʜʦʩʪʫʧ) 

BA&T SAP 
BusinessObjects 
Integration, version for 
ESRI GIS software by 
APOS (ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ ʜʘʥʥʳʭ ʠʟ ʙʠʟʥʝʩ-
ʧʨʠʣʦʞʝʥʠʡ ʚ ʦʪʯʝʪʝ, ʘʥʘʣʠʟʝ 
ʠʣʠ ʥʘ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʦʡ ʧʘʥʝʣʠ 
(ʥʝʧʨʷʤʦʡ ʜʦʩʪʫʧ) 

BA&T SAP 
BusinessObjects 
Predictive Analysis 

ʅʝʧʨʠʤʝʥʠʤʦ 

ʋʧʨʘʚʣʝʥʠʝ 
ʠʥʬʦʨʤʘʮʠʝʡ 
ʧʨʝʜʧʨʠʷʪʠʷ 

 

ʇʘʢʝʪ SAP 
BusinessObjects 
Operational Enterprise 
Information 
Management Package 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ 
ʠʥʬʦʨʤʘʮʠʠ, ʜʦʩʪʫʧ ʢ 
ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ. 

ʇʘʢʝʪ SAP 
BusinessObjects 
Analytical Enterprise 
Information 
Management Package 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ 
ʠʥʬʦʨʤʘʮʠʠ, ʜʦʩʪʫʧ ʢ 
ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ. 

BA&T SAP Data 
Services 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ 
ʠʥʬʦʨʤʘʮʠʠ, ʜʦʩʪʫʧ ʢ 
ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ. 

BA&T SAP Information 
Steward 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Information 
Steward Multi-Source 
Integrators by MITI 
Add-on 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Event 
Insight 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Data 
Federator 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Data 
Integrator (DI) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Data Quality 
Management (DQM) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP DQM, 
ʚʝʨʩʠʷ ʜʣʷ ʨʝʰʝʥʠʡ 
SAP 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Data Quality 
Management SDK 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

GRC  

BA&T SAP Access 
Control 

ʈʫʢʦʚʦʜʠʪʝʣʠ ʚʳʩʰʝʛʦ ʠ 
ʩʨʝʜʥʝʛʦ ʟʚʝʥʘ ʠ ʘʫʜʠʪʦʨʳ, 
ʧʦʣʫʯʘʶʱʠʝ ʫʚʝʜʦʤʣʝʥʠʷ ʠ 
ʦʙʨʘʱʘʶʱʠʝʩʷ ʢ ʦʪʯʝʪʘʤ ʠ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʤ ʧʘʥʝʣʷʤ. 
ʂʦʥʝʯʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ, 
ʦʪʧʨʘʚʣʷʶʱʠʝ ʟʘʧʨʦʩʳ ʜʦʩʪʫʧʘ 
ʠʣʠ ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ. 
ʋʪʚʝʨʞʜʘʶʱʠʝ ʜʣʷ ʟʘʧʨʦʩʦʚ 
ʜʦʩʪʫʧʘ, ʧʨʦʚʝʨʢʠ ʩʝʨʪʠʬʠʢʘʮʠʠ 
ʠ ʦʧʝʨʘʮʠʡ ʢʦʨʨʝʢʪʠʨʦʚʢʠ. 
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BA&T SAP Process 
Control 

Evaluations, assessments, and 
surveys including control tests, 
process evaluations, policy 
acknowledgements, and issue 
identification and remediation. Control 
changes at the local level. View and 
drill down on reports, read-only access 
to the application 

BA&T SAP Risk 
Management 

Evaluations, assessments, and 
surveys including risk analysis, risk 
identification, risk monitoring, 
policy/survey acknowledgements, 
capture of losses, and risk responses. 
Risk changes at the local level. View 
and drill down on reports, read-only 
access to the application 

BA&T SAP GTS, 
Export 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
Import 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
Restitution 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
Trade Preferences 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
Bundle 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Goods 
Movement with 
EMCS 

View and drill down on reports, read-
only access to the application. 

BA&T SAP GTS, 
Sanction Party List 
Service 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Electronic Customs 
Processing for AES 
(Automated Export 
System) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Electronic Invoicing 
for Brazil (NFE - 
Inbound) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Electronic Invoicing 
for Brazil (NFE - 
Outbound) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Sustainability 
Performance 
Management 

View and drill down on reports, read-
only access to the application other 
than users involved in the data-
gathering process who respond to 
approval requests, enter sustainability-
related data manually, and respond to 
surveys/workflows received. Maps to 
pre-configured roles of approver, 
business contributor and analyst 
 
 
 

BA&T SAP Process 
Control 

ɸʥʘʣʠʟ, ʦʮʝʥʢʘ ʠ ʠʩʩʣʝʜʦʚʘʥʠʷ, 
ʚʢʣʶʯʘʷ ʪʝʩʪʠʨʦʚʘʥʠʝ ʩʨʝʜʩʪʚ 
ʫʧʨʘʚʣʝʥʠʷ, ʘʥʘʣʠʟ ʧʨʦʮʝʩʩʦʚ, 
ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʣʠʪʠʢ, 
ʚʳʷʚʣʝʥʠʝ ʠ ʫʩʪʨʘʥʝʥʠʝ 
ʧʨʦʙʣʝʤ. ɺʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ 
ʚ ʩʨʝʜʩʪʚʘ ʫʧʨʘʚʣʝʥʠʷ ʥʘ 
ʣʦʢʘʣʴʥʦʤ ʫʨʦʚʥʝ. ʇʨʦʩʤʦʪʨ 
ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, ʜʦʩʪʫʧ 
ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ. 

BA&T SAP Risk 
Management 

ɸʥʘʣʠʟ, ʦʮʝʥʢʘ ʠ ʠʩʩʣʝʜʦʚʘʥʠʷ, 
ʘʥʘʣʠʟ ʨʠʩʢʦʚ, ʚʳʷʚʣʝʥʠʝ 
ʨʠʩʢʦʚ, ʤʦʥʠʪʦʨʠʥʛ ʨʠʩʢʦʚ, 
ʧʦʜʪʚʝʨʞʜʝʥʠʝ 
ʧʦʣʠʪʠʢ/ʨʝʟʫʣʴʪʘʪʦʚ 
ʦʙʩʣʝʜʦʚʘʥʠʷ, ʬʠʢʩʘʮʠʷ ʧʦʪʝʨʴ 
ʠ ʨʝʘʛʠʨʦʚʘʥʠʝ ʥʘ ʨʠʩʢʠ. 
ʀʟʤʝʥʝʥʠʷ ʨʠʩʢʦʚ ʥʘ ʣʦʢʘʣʴʥʦʤ 
ʫʨʦʚʥʝ. ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ 
ʦʪʯʝʪʦʚ, ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ 
ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ. 

BA&T SAP GTS, Export 
ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP GTS, Import 
ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP GTS, 
Restitution 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP GTS, Trade 
Preferences 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP GTS, 
Bundle 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Goods 
Movement with EMCS 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP GTS, 
Sanction Party List 
Service 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Electronic 
Customs Processing for 
AES 
(ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ 
ʩʠʩʪʝʤʘ ʵʢʩʧʦʨʪʘ) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Electronic 
Invoicing for Brazil 
(NFE ï Inbound) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Electronic 
Invoicing for Brazil 
(NFE ï Outbound) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP 
Sustainability 
Performance 
Management 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʫʯʘʩʪʚʫʶʱʠʭ 
ʚ ʧʨʦʮʝʩʩʝ ʩʙʦʨʘ ʜʘʥʥʳʭ, 
ʢʦʪʦʨʳʝ ʦʪʚʝʯʘʶʪ ʥʘ ʟʘʧʨʦʩʳ 
ʫʪʚʝʨʞʜʝʥʠʷ, ʚʚʦʜʷʪ ʚʨʫʯʥʫʶ 
ʜʘʥʥʳʝ, ʢʘʩʘʶʱʠʝʩʷ ʫʩʪʦʡʯʠʚʦʛʦ 
ʨʘʟʚʠʪʠʷ, ʠ ʦʪʚʝʯʘʶʪ ʥʘ 
ʧʦʣʫʯʝʥʥʳʝ ʦʧʨʦʩʳ/ʧʦʪʦʢʠ 
ʦʧʝʨʘʮʠʡ. ʇʨʠʩʚʦʝʥʠʷ ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʥʘʩʪʨʦʝʥʥʳʭ 
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EPM  

BA&T SAP Planning 
& Consolidation, 
version for the 
Microsoft Platform 
(BPC) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning 
& Consolidation, 
version for SAP 
NetWeaver (BPC) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning, 
version for the 
Microsoft Platform 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning, 
version for SAP 
NetWeaver 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Consolidation, 
version for the 
Microsoft Platform 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Consolidation, 
version for SAP 
NetWeaver 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Planning 
& Consolidation, 
SAP NetWeaver 
Platform Access 
Component 

Not Applicable 

BA&T SAP Planning 
& Consolidation, 
Microsoft Platform 
Access Component 

Not Applicable 

BA&T SAP Strategy 
Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Spend 
Performance 
Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Financial 
Information 
Management (FIM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Intercompany 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Financial 
Consolidation 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Profitability and Cost 
Management 

View Profitability and Cost 
Management data via MDX connector 

BA&T SAP Supply 
Chain Performance 
Management (SCPM) 

View and drill down on reports, read-
only access to the application. 

BA&T SAP 
Disclosure 
Management 

View and drill down on reports, read-
only access to the application. 

BA&T SAP Notes 
Management 

View and drill down on reports, read-
only access to the application. 

ʨʦʣʝʡ ʫʪʚʝʨʞʜʘʶʱʝʛʦ, ʙʠʟʥʝʩ-
ʫʯʘʩʪʥʠʢʘ ʠ ʘʥʘʣʠʪʠʢʘ 

EPM  

BA&T SAP Planning & 
Consolidation, ʚʝʨʩʠʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʳ 
Microsoft (BPC) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Planning & 
Consolidation, ʚʝʨʩʠʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʳ SAP 
NetWeaver (BPC) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Planning, 
ʚʝʨʩʠʷ ʜʣʷ 
ʧʣʘʪʬʦʨʤʳ Microsoft 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Planning, 
ʚʝʨʩʠʷ ʜʣʷ 
ʧʣʘʪʬʦʨʤʳ SAP 
NetWeaver 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP 
Consolidation, ʚʝʨʩʠʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʳ 
Microsoft 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP 
Consolidation, ʚʝʨʩʠʷ 
ʜʣʷ ʧʣʘʪʬʦʨʤʳ SAP 
NetWeaver 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Planning & 
Consolidation, 
ʢʦʤʧʦʥʝʥʪ ʜʦʩʪʫʧʘ ʢ 
ʧʣʘʪʬʦʨʤʝ SAP 
NetWeaver 

ʅʝʧʨʠʤʝʥʠʤʦ 

BA&T SAP Planning & 
Consolidation, 
ʢʦʤʧʦʥʝʥʪ ʜʦʩʪʫʧʘ ʢ 
ʧʣʘʪʬʦʨʤʝ Microsoft 

ʅʝʧʨʠʤʝʥʠʤʦ 

BA&T SAP Strategy 
Management 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Spend 
Performance 
Management 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Financial 
Information 
Management (FIM) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP 
Intercompany 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Financial 
Consolidation 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Profitability 
and Cost Management 

ʇʨʦʩʤʦʪʨ ʜʘʥʥʳʭ Profitability and 
Cost Management ʩ ʧʦʤʦʱʴʶ 
ʢʦʥʥʝʢʪʦʨʘ MDX 

BA&T SAP Supply 
Chain Performance 
Management (SCPM) 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Disclosure 
Management 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 

BA&T SAP Notes 
Management 

ʇʨʦʩʤʦʪʨ ʠ ʜʝʪʘʣʠʟʘʮʠʷ ʦʪʯʝʪʦʚ, 
ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʜʣʷ 
ʯʪʝʥʠʷ. 
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Mid Market 
solutions for 
Business 
Intelligence 

 

BA&T SAP 
BusinessObjects BI, 
Edge edition (user) 

View (i.e. refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data integration 
(user) 

View (i.e. refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data management 
(user) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition (CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data integration (CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data management 
(CS) 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition NUL 
add-on 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data integration NUL 
add-on 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 
 

ʈʝʰʝʥʠʷ ʙʠʟʥʝʩ-
ʘʥʘʣʠʪʠʢʠ ʜʣʷ 
ʢʦʤʧʘʥʠʡ ʩʨʝʜʥʝʛʦ 
ʙʠʟʥʝʩʘ 

 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʠʥʪʝʛʨʘʮʠʝʡ ʜʘʥʥʳʭ 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʫʧʨʘʚʣʝʥʠʝʤ ʜʘʥʥʳʤʠ 
(ʧʦʣʴʟʦʚʘʪʝʣʴ) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge (CS) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʠʥʪʝʛʨʘʮʠʝʡ ʜʘʥʥʳʭ 
(CS) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʫʧʨʘʚʣʝʥʠʝʤ ʜʘʥʥʳʤʠ 
(CS) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge, (NUL 
add-on) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʠʥʪʝʛʨʘʮʠʝʡ ʜʘʥʥʳʭ 
(NUL add-on) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
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BA&T SAP 
BusinessObjects BI, 
Edge edition with 
data management 
NUL add-on 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

BA&T SAP 
BusinessObjects BI, 
Edge edition 
Publishing Add-On 

View (i.e., refresh, schedule, export, 
zoom, sort, search, filter, drill, apply 
basic formatting) against a predefined 
report. 

  
 

ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge ʩ 
ʫʧʨʘʚʣʝʥʠʝʤ ʜʘʥʥʳʤʠ 
(NUL add-on) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

BA&T SAP 
BusinessObjects BI, 
ʚʝʨʩʠʷ ʜʣʷ Edge 
(Publishing Add-On) 

ʇʨʦʩʤʦʪʨ (ʪ. ʝ. ʦʙʥʦʚʣʝʥʠʝ, 
ʧʣʘʥʠʨʦʚʘʥʠʝ, ʵʢʩʧʦʨʪ, 
ʠʟʤʝʥʝʥʠʝ ʤʘʩʰʪʘʙʘ, 
ʩʦʨʪʠʨʦʚʢʘ, ʧʦʠʩʢ, ʬʠʣʴʪʨʘʮʠʷ, 
ʜʝʪʘʣʠʟʘʮʠʷ, ʧʨʠʤʝʥʝʥʠʝ 
ʙʘʟʦʚʦʛʦ ʬʦʨʤʘʪʠʨʦʚʘʥʠʷ) ʜʣʷ 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʦʛʦ 
ʦʪʯʝʪʘ. 

  
 

 

  



  

SAP Confidential 26 
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013 

Exhibit 2 - Named User Metrics and Package Metrics ʇʨʠʣʦʞʝʥʠʝ 2 ï ʄʝʪʨʠʢʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʠ ʤʝʪʨʠʢʠ ʧʘʢʝʪʦʚ 

SAP APPLICATIONS ʇʈʀʃʆɾɽʅʀʗ SAP 

SAP Application Developer User is a Named User authorized to access 
the development tools provided with the licensed Software for the purpose 
of making Modifications and/or Add-ons to the licensed Software and also 
includes the rights granted under the SAP NetWeaver Developer User and 
SAP Application Employee User. 

SAP Application Developer User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ 
ʨʘʟʨʘʙʦʪʢʠ, ʧʦʩʪʘʚʣʷʝʤʳʤ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ, ʜʣʷ ʚʥʝʩʝʥʠʷ ʄʦʜʠʬʠʢʘʮʠʡ ʠ/ʠʣʠ ʜʦʙʘʚʣʝʥʠʷ 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ ʚ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ, ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
NetWeaver Developer User ʠ SAP Application Employee User. 

SAP Application Business Expert User is a Named User authorized to 
perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) and also includes the rights 
granted under the SAP Application Professional User. 

SAP Application Business Expert User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on)), ʘ ʪʘʢʞʝ 
ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application Professional 
User. 

SAP Application Professional User is a Named User authorized to 
perform operational related and system administration / management roles 
supported by the licensed Software (excluding SBOP) and also includes 
the rights granted under the SAP Application Limited Professional User. 

SAP Application Professional User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ 
ʩ ʦʧʝʨʘʮʠʦʥʥʳʤ ʠ ʩʠʩʪʝʤʥʳʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝʤ/ʫʧʨʘʚʣʝʥʠʝʤ, ʠ 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP), ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
Application Limited Professional User. 

SAP Application Limited Professional User is a Named User 
authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) and also includes the rights granted under the 
SAP Application Business Information User. The license agreement has to 
define in detail the limited use rights being performed by such Limited 
Professional User. 

SAP Application Limited Professional User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), 
ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application 
Business Information User. ɺ ʣʠʮʝʥʟʠʦʥʥʦʤ ʩʦʛʣʘʰʝʥʠʠ ʜʦʣʞʥʦ 
ʩʦʜʝʨʞʘʪʴʩʷ ʧʦʜʨʦʙʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʧʨʘʚ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʧʦʣʴʟʦʚʘʪʝʣʶ Limited Professional 
User. 

SAP Application Business Information User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with licensed Legacy SBOP, 
and reports created through Use of licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals. Each SAP 
Application Business Information User also includes the rights granted 
under the SAP Application Employee User. 

SAP Application Business Information User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) 
ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ 
SBOP, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʀʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ 
ʜʨʫʛʠʭ ʣʠʮ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Application Business Information 
User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʶ SAP Application Employee User. 

SAP Application Employee User is a Named User authorized to perform 
the following roles supported by the licensed Software (excluding SBOP), 
all solely for such individualôs own purpose and not for or on behalf of 
other individuals: (i) Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Software, (ii) 
travel planning / expense reporting self-services, (iii) perform procurement 
self-services, and (iv) room reservation self-services. Each SAP 
Application Employee User also includes the rights granted under the SAP 
E-Recruiting User, SAP Learning User and the SAP Application Employee 
Self-Service User. 

SAP Application Employee User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ 
ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ 
ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ 
ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ 
ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, (ii) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ 
ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʤʘʥʜʠʨʦʚʦʢ/ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʨʘʩʭʦʜʘʤ, (iii) ʨʝʘʣʠʟʘʮʠʷ 
ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʠ (iv) 
ʨʝʟʝʨʚʠʨʦʚʘʥʠʝ ʧʦʤʝʱʝʥʠʡ ʯʝʨʝʟ ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ. 
ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Application Employee User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ 
ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ SAP E-Recruiting 
User, SAP Learning User ʠ SAP Application Employee Self-Service User. 

SAP Application Employee Self-Service User is a Named User 
authorized to perform the HR self-services role of employee time and 
attendance entry supported by the licensed Software (excluding SBOP), 
all solely for such individualôs own purpose and not for or on behalf of 
other individuals. Each SAP Application ESS User also includes the rights 
granted under the SAP Application Employee Self-Service Core User and 
the SAP Human Capital Performance Management User. 

SAP Application Employee Self-Service User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʠ ʫʯʝʪʘ ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ ʠ ʧʨʠʩʫʪʩʪʚʠʷ ʩʦʪʨʫʜʥʠʢʦʚ 
ʜʣʷ ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʝʨʩʦʥʘʣʦʤ ʧʨʠ 
ʧʦʜʜʝʨʞʢʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ (ʢʨʦʤʝ 
SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ 
ʦʪ ʠʭ ʠʤʝʥʠ.ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Application ESS User ʪʘʢʞʝ 
ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ SAP 
Application Employee Self-Service Core User ʠ SAP Human Capital 
Performance Management User. 



  

SAP Confidential 27 
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013 

SAP Application Employee Self-Service Core User is a Named User 
authorized to perform the following HR self-services roles supported by 
the licensed Software (excluding SBOP), all solely for such individualôs 
own purpose and not for or on behalf of other individuals: (i) employee 
records maintenance, (ii) employee directory, (iii) benefits and payment, 
and (iv) leave management. Further, an SAP Employee Self-Service Core 
User is also authorized to access ñNon-SAP Contentò that resides on 
Licenseeôs ñSAP Portalò, so long as accessing such Non-SAP Content 
does not require or result in any Use of the licensed Software (beyond 
access to such Non-SAP Content as it resides on Licenseeôs SAP Portal). 
As used in this ESS Core User definition, (i) ñNon-SAP Contentò means 
information created through no Use of the licensed Software and (ii) ñSAP 
Portalò means any portal created by Licensee Using SAP Enterprise Portal 
Software (as provided with the licensed SAP NetWeaver Software) which 
provides appropriately licensed Named Users a common access point by 
which to Use licensed SAP Software. 

SAP Application Employee Self-Service Core User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ ʜʣʷ ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʝʨʩʦʥʘʣʦʤ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP) ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ 
ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʚʝʜʝʥʠʝ ʣʠʯʥʳʭ 
ʜʝʣ ʩʦʪʨʫʜʥʠʢʦʚ, (ii) ʢʘʪʘʣʦʛ ʩʦʪʨʫʜʥʠʢʦʚ, (iii) ʣʴʛʦʪʳ ʠ ʚʳʧʣʘʪʳ ʠ (iv) 
ʫʯʝʪ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ, ʦʪʧʫʩʢʦʚ ʠ ʦʪʛʫʣʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʣʠʮʝʥʟʠʠ 
SAP Employee Self-Service Core User ʪʘʢʞʝ ʠʤʝʝʪ ʧʨʘʚʘ ʜʦʩʪʫʧʘ 
ʢ çʂʦʥʪʝʥʪʫ ʥʝ-SAPè, ʨʘʟʤʝʱʝʥʥʦʤʫ ʥʘ çʇʦʨʪʘʣʝ SAPè ʃʠʮʝʥʟʠʘʪʘ, 
ʚ ʩʣʫʯʘʝ ʝʩʣʠ ʜʦʩʪʫʧ ʢ ʪʘʢʠʤ ʤʘʪʝʨʠʘʣʘʤ ʥʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʠʣʠ ʥʝ 
ʧʨʠʚʦʜʠʪ ʢ ʀʩʧʦʣʴʟʦʚʘʥʠʶ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ (ʧʦʤʠʤʦ ʜʦʩʪʫʧʘ ʢ ʧʦʜʦʙʥʦʤʫ ʂʦʥʪʝʥʪʫ ʥʝ-SAP, 
ʧʦʩʢʦʣʴʢʫ ʦʥ ʨʘʟʤʝʱʘʝʪʩʷ ʥʘ ʇʦʨʪʘʣʝ SAP ʃʠʮʝʥʟʠʘʪʘ). ʊʝʨʤʠʥʳ, 
ʠʩʧʦʣʴʟʫʝʤʳʝ ʚ ʜʘʥʥʦʤ ʦʧʨʝʜʝʣʝʥʠʠ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ESS 
Core User: (i) çʢʦʥʪʝʥʪ ʥʝ-SAP» ï ʵʪʦ ʠʥʬʦʨʤʘʮʠʷ, ʩʦʟʜʘʥʥʘʷ ʙʝʟ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʠ (ii) 
çʇʦʨʪʘʣ SAP» ï ʣʶʙʦʡ ʧʦʨʪʘʣ, ʩʦʟʜʘʥʥʳʡ ʃʠʮʝʥʟʠʘʪʦʤ ʩ ʧʦʤʦʱʴʶ 
ʨʝʰʝʥʠʷ SAP Enterprise Portal (ʧʦʩʪʘʚʣʷʝʪʩʷ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʡ 
ʧʣʘʪʬʦʨʤʦʡ SAP NetWeaver), ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ 
ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʣʠʮʝʥʟʠʝʡ ʩʨʝʜʩʪʚʦ ʦʙʱʝʛʦ 
ʜʦʩʪʫʧʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP. 

SAP Application HANA Administrator User is a Named User authorized 
to perform all roles supported by licensed HANA Software (excluding the 
right to make Modifications and/or Add-ons) where Used solely in 
conjunction with Non-SAP Applications, and includes the rights granted 
under the SAP Application HANA Viewer User. 

SAP Application HANA Administrator User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ HANA (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ 
ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-
on)), ʢʦʛʜʘ ʦʥʦ ʀʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʇʨʠʣʦʞʝʥʠʷʤʠ ʥʝ-
SAP, ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
Application HANA Viewer User. 

SAP Application Standalone HANA Administrator User is a Named 
User authorized to perform all roles supported by HANA Software licensed 
for Standalone Use (excluding the right to make Modifications and/or Add-
ons) where used solely in conjunction with specific application(s) that are 
licensed SAP Proprietary Information (also contractually restricted for 
Standalone Use) and that do not otherwise by themselves require an SAP 
Named User license and/or Non-SAP Applications used solely in a 
Standalone Use manner subject to the contractual Standalone Use 
restriction, and includes the rights granted under the SAP Application 
Standalone HANA Viewer User. 

SAP Application Standalone HANA Administrator User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ HANA, ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ 
(Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on)), ʢʦʛʜʘ ʦʥʦ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ, ʢʦʪʦʨʳʝ 
ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʣʠʮʝʥʟʠʨʦʚʘʥʥʫʶ ʇʘʪʝʥʪʦʚʘʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ 
SAP (ʪʘʢʞʝ ʧʦʜʧʘʜʘʶʱʠʤ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʉʦʛʣʘʰʝʥʠʝʤ) ʠ ʥʝ ʪʨʝʙʫʶʪ ʠʥʳʤ 
ʦʙʨʘʟʦʤ ʩʘʤʠ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ SAP, ʠ/ʠʣʠ ʇʨʠʣʦʞʝʥʠʷʤʠ 
ʥʝ-SAP, ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʨʝʞʠʤʝ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ ʧʦʜʧʘʜʘʶʱʠʤʠ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʉʦʛʣʘʰʝʥʠʝʤ, 
ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application 
Standalone HANA Viewer User. 

SAP Application HANA Viewer User is a Named User authorized to Use 
the licensed HANA Software to enable report reading and viewing 
functions solely in conjunction with Non-SAP Applications. 

SAP Application HANA Viewer User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ HANA ʜʣʷ ʧʦʣʫʯʝʥʠʷ 
ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʦʩʤʦʪʨʘ ʠ ʯʪʝʥʠʷ ʦʪʯʝʪʦʚ ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ 
ʇʨʠʣʦʞʝʥʠʷʤʠ ʥʝ-SAP. 

SAP Application Standalone HANA Viewer User is a Named User 
authorized to Use the HANA Software licensed for Standalone Use to 
enable report reading and viewing functions solely in conjunction with 
application(s) that are licensed Software or Third Party Software (also 
contractually restricted for Standalone Use) and that do not otherwise by 
themselves require an SAP Named User license and/or Non-SAP 
Applications used solely in a Standalone Use manner (subject to the 
contractual Standalone Use restriction). 

SAP Application Standalone HANA Viewer User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ HANA, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ 
ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩ ʮʝʣʴʶ ʧʦʣʫʯʝʥʠʷ 
ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʦʩʤʦʪʨʘ ʠ ʯʪʝʥʠʷ ʦʪʯʝʪʦʚ ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ 
ʧʨʠʣʦʞʝʥʠʷʤʠ, ʢʦʪʦʨʳʝ ʷʚʣʷʶʪʩʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ ʠʣʠ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ 
(ʪʘʢʞʝ ʧʦʜʧʘʜʘʶʱʠʤ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʉʦʛʣʘʰʝʥʠʝʤ) ʠ ʩʘʤʠ ʥʝ ʪʨʝʙʫʶʪ ʧʦ 
ʠʥʳʤ ʧʨʠʯʠʥʘʤ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ SAP, ʠ/ʠʣʠ 
ʇʨʠʣʦʞʝʥʠʷʤʠ ʥʝ-SAP, ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʨʝʞʠʤʝ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʧʦʜʧʘʜʘʶʱʠʤʠ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ 
ʥʘ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʉʦʛʣʘʰʝʥʠʝʤ). 

SAP Application HANA Administrator Upgrade User is a Named User 
authorized to perform all roles supported by licensed HANA Software 
(excluding the right to make Modifications and/or Add-ons) where Used 
solely in conjunction with Non-SAP Applications provided such Named 
User is also an individual licensed from SAP as an SAP Application HANA 
Viewer User and both such Users are licensed for the same runtime 

SAP Application HANA Administrator Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ HANA (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ 
ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʜʦʙʘʚʣʷʪʴ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʢʦʤʧʦʥʝʥʪʳ), ʢʦʛʜʘ ʦʥʦ ʀʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ 
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database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Application HANA Viewer User for so long 
as Licensee continues to receive support under the license agreement. 

ʇʨʠʣʦʞʝʥʠʷʤʠ ʥʝ-SAP, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʠʥʜʠʚʠʜʫʘʣʴʥʫʶ 
ʣʠʮʝʥʟʠʶ SAP Application HANA Viewer User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ 
ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application HANA 
Viewer User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Standalone HANA Administrator Upgrade User is a 
Named User authorized to perform all roles supported by HANA Software 
licensed for Standalone Use (excluding the right to make Modifications 
and/or Add-ons) where used solely in conjunction with specific 
application(s) that are licensed Software or Third Party Software (also 
contractually restricted for Standalone Use) and that do not otherwise by 
themselves require an SAP Named User license and/or Non-SAP 
Applications used solely in a Standalone Use manner subject to the 
contractual Standalone Use restriction provided such Named User is also 
an individual licensed from SAP as an SAP Application Standalone HANA 
Viewer User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Application Standalone HANA Viewer User 
for so long as Licensee continues to receive support under the license 
agreement. 

SAP Application Standalone HANA Administrator Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ HANA, ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ 
(Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on)), ʢʦʛʜʘ ʦʥʦ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʪʦʣʴʢʦ ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ, ʢʦʪʦʨʳʝ 
ʷʚʣʷʶʪʩʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʠʣʠ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ (ʪʘʢʞʝ ʧʦʜʧʘʜʘʶʱʠʤ 
ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ 
ʉʦʛʣʘʰʝʥʠʝʤ) ʠ ʩʘʤʠ ʥʝ ʪʨʝʙʫʶʪ ʧʦ ʠʥʳʤ ʧʨʠʯʠʥʘʤ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ SAP, ʠ/ʠʣʠ ʇʨʠʣʦʞʝʥʠʷʤʠ ʥʝ-SAP, 
ʠʩʧʦʣʴʟʫʝʤʳʤʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʨʝʞʠʤʝ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ (ʧʦʜʧʘʜʘʶʱʠʤʠ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʉʦʛʣʘʰʝʥʠʝʤ), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʠʥʜʠʚʠʜʫʘʣʴʥʫʶ ʣʠʮʝʥʟʠʶ SAP Application Standalone HANA Viewer 
User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, 
ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application Standalone 
HANA Viewer User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Business Expert Upgrade User is a Named User 
authorized to perform all roles supported by SBOP (excluding the right to 
make Modifications and/or Add-ons to SBOP) provided such Named User 
is also an individual licensed from SAP as an SAP Application 
Professional User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Application Professional User for so long as 
Licensee continues to receive support under the license agreement. 

SAP Application Business Expert Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʢʨʦʤʝ ʧʨʘʚʘ 
ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʜʦʙʘʚʣʷʪʴ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʢʦʤʧʦʥʝʥʪʳ ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Application Professional User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 
ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. 
ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ 
ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ 
ʣʠʮʝʥʟʠʠ SAP Application Professional User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ 
ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Business Analytics Professional User is a Named 
User authorized to perform all roles supported by SBOP (excluding the 
right to make Modifications and/or Add-ons to SBOP) and includes the 
rights granted under the SAP Application BI Limited User. For purposes of 
clarification, an SAP Application Business Analytics Professional User 
may extract data from any data source into SBOP and/or push data out of 
SBOP into any data source provided Licensee has secured an appropriate 
license for all such data source(s) (albeit an additional SAP Named User 
license will not be required solely for the one-way extraction of data into 
SBOP where the data source is non-SBOP Software and/or third party 
software licensed from SAP). 

SAP Application Business Analytics Professional User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ 
(Add-on)), ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
Application BI Limited User. ɼʣʷ ʫʪʦʯʥʝʥʠʷ: ʧʦʣʴʟʦʚʘʪʝʣʴ SAP 
Application Business Analytics Professional User ʤʦʞʝʪ ʠʟʚʣʝʢʘʪʴ 
ʜʘʥʥʳʝ ʚ SBOP ʠʟ ʣʶʙʦʛʦ ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʠ/ʠʣʠ ʧʝʨʝʥʦʩʠʪʴ 
ʜʘʥʥʳʝ ʠʟ SBOP ʚ ʣʶʙʦʡ ʠʩʪʦʯʥʠʢ ʜʘʥʥʳʭ, ʝʩʣʠ ʫ ʃʠʮʝʥʟʠʘʪʘ 
ʠʤʝʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʣʠʮʝʥʟʠʷ ʜʣʷ ʚʩʝʭ ʪʘʢʠʭ ʠʩʪʦʯʥʠʢʦʚ 
ʜʘʥʥʳʭ (ʜʣʷ ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ ʠʟʚʣʝʯʝʥʠʷ ʜʘʥʥʳʭ ʚ SBOP ʠʟ 
ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ, ʥʝ ʷʚʣʷʶʱʝʛʦʩʷ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
SBOP ʠ/ʠʣʠ ʧʨʝʜʩʪʘʚʣʷʶʱʝʛʦ ʩʦʙʦʡ ʩʪʦʨʦʥʥʝʝ ʧʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʚ SAP, ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP ʥʝ ʪʨʝʙʫʝʪʩʷ). 

SAP Application Business Analytics Professional Upgrade User is a 
Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) 
provided such Named User is also an individual licensed from SAP as an 
SAP Application BI Limited User and both such Users are licensed for the 
same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Application BI Limited User for so 
long as Licensee continues to receive support under the license 
agreement. For purposes of clarification, an SAP Application Business 

SAP Application Business Analytics Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʢʨʦʤʝ ʧʨʘʚʘ 
ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-
on) ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Application BI Limited User, ʠ ʦʙʝ ʵʪʠʭ ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 
ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. 
ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ 
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Analytics Professional Upgrade User may extract data from any data 
source into SBOP and/or push data out of SBOP into any data source 
provided Licensee has secured an appropriate license for all such data 
source(s) and such Use is otherwise in accord with the terms of the 
Agreement (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into SBOP where the 
data source is non-SBOP Software and/or Third Party Software licensed 
from SAP). 

ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ 
ʣʠʮʝʥʟʠʠ SAP Application BI Limited User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ 
ʃʠʮʝʥʟʠʘʪʦʤ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ.ɼʣʷ 
ʫʪʦʯʥʝʥʠʷ: ʧʦʣʴʟʦʚʘʪʝʣʴ SAP Application Business Analytics 
Professional Upgrade User ʤʦʞʝʪ ʠʟʚʣʝʢʘʪʴ ʜʘʥʥʳʝ ʚ SBOP ʠʟ ʣʶʙʦʛʦ 
ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʠ/ʠʣʠ ʧʝʨʝʥʦʩʠʪʴ ʜʘʥʥʳʝ ʠʟ SBOP ʚ ʣʶʙʦʡ 
ʠʩʪʦʯʥʠʢ ʜʘʥʥʳʭ, ʝʩʣʠ ʫ ʃʠʮʝʥʟʠʘʪʘ ʠʤʝʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ 
ʣʠʮʝʥʟʠʷ ʜʣʷ ʚʩʝʭ ʪʘʢʠʭ ʠʩʪʦʯʥʠʢʦʚ ʜʘʥʥʳʭ ʠ ʪʘʢʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʚʦ ʚʩʝʤ ʦʩʪʘʣʴʥʦʤ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʫʩʣʦʚʠʷʤ ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ 
(ʜʣʷ ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ ʠʟʚʣʝʯʝʥʠʷ ʜʘʥʥʳʭ ʚ SBOP ʠʟ ʠʩʪʦʯʥʠʢʘ 
ʜʘʥʥʳʭ, ʥʝ ʷʚʣʷʶʱʝʛʦʩʷ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ SBOP ʠ/ʠʣʠ 
ʧʨʝʜʩʪʘʚʣʷʶʱʝʛʦ ʩʦʙʦʡ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʚ SAP, ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP ʥʝ ʪʨʝʙʫʝʪʩʷ). 

SAP Application BI Limited User is a Named User who is solely 
authorized to Use one (1) of the following SBOP components, subject to 
each SBOP component being licensed: (i) Mobile Designer, (ii) Crystal 
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, 
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software 
edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition 
for Microsoft Office. For purposes of clarification, an SAP Application BI 
Limited User may extract data from any data source into one (1) of the 
stated SBOP components (where licensed) and/or push data out of one 
(1) of the stated SBOP components (where licensed) into any data source 
provided Licensee has secured an appropriate license for all such data 
source(s) (albeit an additional SAP Named User license will not be 
required solely for the one-way extraction of data into one (1) of the stated 
SBOP components where the data source is non-SBOP Software and/or 
Third Party Software licensed from SAP). 

SAP Application BI Limited User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʪʦʣʴʢʦ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʜʥʦʛʦ 
(1) ʠʟ ʩʣʝʜʫʶʱʠʭ ʢʦʤʧʦʥʝʥʪʦʚ SBOP, ʝʩʣʠ ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʢʘʞʜʳʡ 
ʢʦʤʧʦʥʝʥʪ SBOP: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) 
WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 
Designer, (vi) SAP BusinessObjects Analysis, ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ OLAP ʠʣʠ (vii) SAP BusinessObjects Analysis, ʚʝʨʩʠʷ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ Microsoft Office. ɼʣʷ ʫʪʦʯʥʝʥʠʷ: 
ʧʦʣʴʟʦʚʘʪʝʣʴ SAP Application BI Limited User ʤʦʞʝʪ ʠʟʚʣʝʢʘʪʴ ʜʘʥʥʳʝ 
ʠʟ ʣʶʙʦʛʦ ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʚ ʦʜʠʥ (1) ʠʟ ʫʢʘʟʘʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ 
SBOP (ʝʩʣʠ ʦʥ ʣʠʮʝʥʟʠʨʦʚʘʥ) ʠ/ʠʣʠ ʧʝʨʝʥʦʩʠʪʴ ʜʘʥʥʳʝ ʠʟ ʦʜʥʦʛʦ (1) 
ʠʟ ʫʢʘʟʘʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ SBOP (ʝʩʣʠ ʦʥ ʣʠʮʝʥʟʠʨʦʚʘʥ) ʚ ʣʶʙʦʡ 
ʠʩʪʦʯʥʠʢ ʜʘʥʥʳʭ, ʝʩʣʠ ʫ ʃʠʮʝʥʟʠʘʪʘ ʠʤʝʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ 
ʣʠʮʝʥʟʠʷ ʜʣʷ ʚʩʝʭ ʪʘʢʠʭ ʠʩʪʦʯʥʠʢʦʚ ʜʘʥʥʳʭ (ʜʣʷ ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ 
ʠʟʚʣʝʯʝʥʠʷ ʜʘʥʥʳʭ ʚ ʦʜʠʥ (1) ʠʟ ʫʢʘʟʘʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ SBOP ʠʟ 
ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ, ʥʝ ʷʚʣʷʶʱʝʛʦʩʷ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
SBOP ʠ/ʠʣʠ ʧʨʝʜʩʪʘʚʣʷʶʱʝʛʦ ʩʦʙʦʡ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʚ SAP, ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP ʥʝ ʪʨʝʙʫʝʪʩʷ). 

SAP Application Standalone Business Analytics Professional User is 
a Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) 
licensed for Standalone Use and also includes the rights granted under 
the SAP Application Standalone BI Limited User. 

SAP Application Standalone Business Analytics Professional User ï 
ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on) ʚ ʦʪʥʦʰʝʥʠʠ 
SBOP), ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, 
ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application 
Standalone BI Limited User. 

SAP Application Standalone BI Limited User is a Named User who is 
solely authorized to Use one (1) of the following SBOP components, 
subject to each SBOP component being licensed for Standalone Use: (i) 
Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence 
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP 
BusinessObjects Analysis software edition for OLAP, or (vii) SAP 
BusinessObjects Analysis software edition for Microsoft Office. The SAP 
Application Standalone BI Limited User also includes the rights granted 
under the SAP Application Business Information Viewer User. 

SAP Application Standalone BI Limited User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʪʦʣʴʢʦ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʜʥʦʛʦ (1) ʠʟ ʩʣʝʜʫʶʱʠʭ ʢʦʤʧʦʥʝʥʪʦʚ SBOP, ʝʩʣʠ 
ʢʘʞʜʳʡ ʢʦʤʧʦʥʝʥʪ SBOP ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ: (i) Mobile Designer, (ii) Crystal Reports Designer, (iii) 
WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard 
Designer, (vi) ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP BusinessObjects 
Analysis ʜʣʷ OLAP ʠʣʠ (vii) ʚʝʨʩʠʷ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP 
BusinessObjects Analysis ʜʣʷ Microsoft Office. ʃʠʮʝʥʟʠʷ SAP 
Application Standalone BI Limited User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ SAP Application 
Business Information Viewer User. 

SAP Application Business Information Viewer User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with licensed Legacy SBOP, 
and reports created through Use of licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals. 

SAP Application Business Information Viewer User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) 
ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ 
SBOP, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ 
ʜʨʫʛʠʭ ʣʠʮ. 
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SPECIAL USERS ʉʇɽʎʀɸʃʔʅʓɽ ʇʆʃʔɿʆɺɸʊɽʃʀ 

SAP Learning User is a Named User who is authorized to access solely 
the following learning solutions on SAP's price list, provided that those 
learning solutions are licensed. A SAP Learning User is not entitled to 
access other SAP solutions or solution components. The applicable 
learning solutions offered by SAP comprise the following: 

SAP Learning User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʪʦʣʴʢʦ ʢ ʩʣʝʜʫʶʱʠʤ ʨʝʰʝʥʠʷʤ ʧʦ 
ʦʙʫʯʝʥʠʶ ʚ ʧʨʝʡʩʢʫʨʘʥʪʝ SAP, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʵʪʠ ʨʝʰʝʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʳ. SAP Learning User ʥʝ ʠʤʝʝʪ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ 
ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ. ɺ ʯʠʩʣʦ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʨʝʰʝʥʠʡ ʧʦ ʦʙʫʯʝʥʠʶ, ʧʨʝʜʣʘʛʘʝʤʳʭ SAP, ʚʭʦʜʷʪ: 

Â 7002075 SAP Learning Solution Â 7002075 SAP Learning Solution 
Â 7003485 SAP Enterprise Learning Environment Â 7003485 SAP Enterprise Learning Environment 
Â 7011740 SAP Workforce Performance Builder Producer Â 7011740 SAP Workforce Performance Builder Producer 
Â 7011741 SAP Workforce Performance Builder Manager Â 7011741 SAP Workforce Performance Builder Manager 
Â 7011742 SAP Workforce Performance Builder Navigator Â 7011742 SAP Workforce Performance Builder Navigator 
Â 7011743 SAP Workforce Performance Builder Desktop Edition Â 7011743 SAP Workforce Performance Builder Desktop Edition 
Â 7011744 SAP Workforce Performance Builder Enterprise Edition Â 7011744 SAP Workforce Performance Builder Enterprise Edition 
Â 7009559 SAP Acrobat Connect Professional Learning by Adobe Â 7009559 SAP Acrobat Connect Professional Learning by Adobe 
Â 7009558 SAP Acrobat Connect Professional Meeting by Adobe Â 7009558 SAP Acrobat Connect Professional Meeting by Adobe 
Â 7009560 SAP Productivity Pak by ANCILE - excl. North America Â 7009560 SAP Productivity Pack by ANCILE ï ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʪʨʘʥ 

ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 
Â 7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl. 

North America 
Â 7009561 SAP Productivity Pak Help Launch Pad by ANCILE ï 
ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʪʨʘʥ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 

Â 7009562 SAP Productivity Composer by ANCILE - excl. North 
America 

Â 7009562 SAP Productivity Composer by ANCILE ï ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʩʪʨʘʥ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 

Â 7009563 SAP Productivity Composer Help Launch Pad by ANCILE - 
excl. North America 

Â 7009563 SAP Productivity Composer Help Launch Pad by ANCILE ï 
ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʪʨʘʥ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 

Â 7009639 SAP Productivity Pak by ANCILE - North America only Â 7009639 SAP Productivity Pak by ANCILE ï ʩʪʨʘʥʳ ʉʝʚʝʨʥʦʡ 
ɸʤʝʨʠʢʠ 

Â 7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North 
America only 

Â 7009640 SAP Productivity Pak Help Launch Pad by ANCILE ï 
ʩʪʨʘʥʳ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 

Â 7009641 SAP Productivity Composer by ANCILE - North America only Â 7009641 SAP Productivity Composer by ANCILE ï ʩʪʨʘʥʳ ʉʝʚʝʨʥʦʡ 
ɸʤʝʨʠʢʠ 

Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE - 
North America only 

Â 7009642 SAP Productivity Composer Help Launch Pad by ANCILE ï 
ʩʪʨʘʥʳ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ 

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access other 
SAP solutions or solution components. 

SAP E-Recruiting User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʪʦʣʴʢʦ ʢ ʤʦʜʫʣʶ E-Recruiting. 
ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʠʮʝʥʟʠʝʡ E-Recruiting User ʥʝ ʠʤʝʶʪ ʧʨʘʚ ʜʦʩʪʫʧʘ 
ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ. 

SAP Human Capital Performance Management User is a Named User 
authorized to access the licensed Software (excluding SBOP), all solely 
for such individualôs own purpose and not for or on behalf of other 
individuals to maintain: (i) employee appraisals, (ii) talent and skill profiles, 
and (iii) profile match up. 

SAP Human Capital Performance Management User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ 
ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ (ʢʨʦʤʝ SBOP) 
ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ 
ʠʤʝʥʠ, ʜʣʷ ʚʝʜʝʥʠʷ: (i) ʘʪʪʝʩʪʘʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ, (ii) ʧʨʦʬʠʣʝʡ 
ʪʘʣʘʥʪʦʚ ʠ ʢʚʘʣʠʬʠʢʘʮʠʡ ʠ (iii) ʩʨʘʚʥʝʥʠʷ ʧʨʦʬʠʣʝʡ. 

SAP Manager Self-Service User is a Named User authorized to perform 
one or more of the following manager self-services roles directly related to 
the employees and business unit/department the managers are 
responsible for, and supported by the licensed Software (excluding 
SBOP): (i) request administrative changes using processes and forms 
contained within Human Capital Management, (ii) create requisition 
requests and candidate assessments, (iii) perform talent assessments and 
appraisals, (iv) plan and approve compensation, (v) obtain an budget 
overviews, (vi) organize project management tasks, (vii) perform planning 
tasks, (viii) approve travel requests and expenses, and (ix) perform 
workflow tasks. SAP Manager Self-Service User also includes the rights 
granted under the SAP Application Employee User. 

SAP Manager Self-Service User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʥʠʞʝʩʣʝʜʫʶʱʠʭ 
ʨʦʣʝʡ ʜʣʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʝʨʚʠʩʦʚ ʨʫʢʦʚʦʜʠʪʝʣʝʡ, 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʦʪʥʦʩʷʱʠʭʩʷ ʢ ʩʦʪʨʫʜʥʠʢʘʤ ʠ ʙʠʟʥʝʩ-
ʧʦʜʨʘʟʜʝʣʝʥʠʷʤ/ʦʪʜʝʣʘʤ, ʟʘ ʢʦʪʦʨʳʝ ʦʪʚʝʯʘʶʪ ʨʫʢʦʚʦʜʠʪʝʣʠ, 
ʠ ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP): (i) ʟʘʧʨʦʩ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʨʝʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠ ʧʦʤʦʱʠ 
ʧʨʦʮʝʩʩʦʚ ʠ ʬʦʨʤ, ʚʭʦʜʷʱʠʭ ʚ ʩʦʩʪʘʚ Human Capital Management, (ii) 
ʩʦʟʜʘʥʠʝ ʟʘʷʚʦʢ ʥʘ ʥʘʝʤ ʠ ʦʮʝʥʢʘ ʢʘʥʜʠʜʘʪʦʚ, (iii) ʧʨʦʚʝʜʝʥʠʝ 
ʘʪʪʝʩʪʘʮʠʠ ʠ ʦʮʝʥʢʠ ʪʘʣʘʥʪʦʚ, (iv) ʧʣʘʥʠʨʦʚʘʥʠʝ ʠ ʫʪʚʝʨʞʜʝʥʠʝ 
ʚʦʟʥʘʛʨʘʞʜʝʥʠʡ, (v) ʧʦʣʫʯʝʥʠʝ ʦʙʟʦʨʦʚ ʙʶʜʞʝʪʘ, (vi) ʦʨʛʘʥʠʟʘʮʠʷ 
ʟʘʜʘʯ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʝʢʪʦʤ, (vii) ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯ ʧʣʘʥʠʨʦʚʘʥʠʷ, (viii) 
ʫʪʚʝʨʞʜʝʥʠʝ ʟʘʷʚʦʢ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʫ ʠ ʢʦʤʘʥʜʠʨʦʚʦʯʥʳʭ ʨʘʩʭʦʜʦʚ, (ix) 
ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯ ʧʦʪʦʢʘ ʦʧʝʨʘʮʠʡ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Manager 
Self-Service User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʶ SAP Application Employee User. 

SAP Banking User is a Named User solely authorized to access the 
specified industry packages for banks. Banking Users are not entitled to 
access other SAP solutions or solution components. 

SAP Banking User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʢ ʦʧʨʝʜʝʣʝʥʥʳʤ 
ʦʪʨʘʩʣʝʚʳʤ ʧʘʢʝʪʘʤ ʜʣʷ ʙʘʥʢʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʠʮʝʥʟʠʝʡ Banking 
User ʥʝ ʠʤʝʶʪ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʠʣʠ 
ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ. 

SAP Retail Store User is a Named User working in Licenseeôs retail store 
as an associate who is solely authorized to perform non-managerial retail 
store / point-of-sale related roles supported by the licensed Software 
(excluding SBOP) and also includes the rights granted under the SAP 
Application Employee User. 

SAP Retail Store User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʨʘʙʦʪʘʶʱʠʡ ʚ ʨʦʟʥʠʯʥʦʤ ʤʘʛʘʟʠʥʝ ʃʠʮʝʥʟʠʘʪʘ ʚ ʢʘʯʝʩʪʚʝ 
ʩʦʪʨʫʜʥʠʢʘ, ʥʘʜʝʣʝʥʥʦʛʦ ʪʦʣʴʢʦ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʥʝ 
ʩʚʷʟʘʥʥʳʭ ʩ ʫʧʨʘʚʣʝʥʠʝʤ ʨʦʣʝʡ ʚ ʨʦʟʥʠʯʥʦʤ ʤʘʛʘʟʠʥʝ/ʪʦʯʢʝ ʧʨʦʜʘʞ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP), ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
Application Employee User. 
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SAP Logistics User is a Named User solely authorized to perform 
following tasks for the applicable licensed Software: 

SAP Logistics User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʪʦʣʴʢʦ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʟʘʜʘʯ ʧʨʠ 
ʨʘʙʦʪʝ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ: 

Â Transportation Management: Looking up a freight contract, tracking a 
certain shipment and similar activities, update master data (rates, 
lanes, locations), Transportation request entry, transportation planning 
on, responding to RFP (request for proposal) for tendering viewing 
and confirmation of events, charge calculation verification and similar 
activities.  

Â ʋʧʨʘʚʣʝʥʠʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘʤʠ: ʧʦʠʩʢ ʬʨʘʭʪʦʚʦʛʦ ʜʦʛʦʚʦʨʘ, 
ʦʪʩʣʝʞʠʚʘʥʠʝ ʦʧʨʝʜʝʣʝʥʥʦʡ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʠ ʘʥʘʣʦʛʠʯʥʳʭ 
ʦʧʝʨʘʮʠʡ, ʦʙʥʦʚʣʝʥʠʝ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ (ʪʘʨʠʬʦʚ, ʤʘʨʰʨʫʪʦʚ, 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʡ), ʚʚʦʜ ʟʘʷʚʢʠ ʥʘ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʫ, ʧʣʘʥʠʨʦʚʘʥʠʝ 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʦʢ, ʦʪʚʝʪ ʥʘ RFP (ʟʘʧʨʦʩ ʧʨʝʜʣʦʞʝʥʠʡ) ʜʣʷ 
ʢʦʥʢʫʨʩʘ, ʧʨʦʩʤʦʪʨ ʠ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʩʦʙʳʪʠʡ, ʧʨʦʚʝʨʢʘ ʨʘʩʯʝʪʘ 
ʪʨʘʥʩʧʦʨʪʥʳʭ ʟʘʪʨʘʪ ʠ ʘʥʘʣʦʛʠʯʥʳʝ ʦʧʝʨʘʮʠʠ.  

Â Warehousing: Confirm goods receipts and putaway, deconsolidation 
at goods receipt, picking at pick points, stock movements including 
replenishment, production staging and enter physical inventory counts, 
packing, or confirming VAS (value added services) and perform 
scheduling activities for dock door appointments. This is valid for 
employees that are working with radio frequency mobile devices as 
well as for employees that are executing operational activities similar 
to those stated above. 

Â ʉʢʣʘʜʠʨʦʚʘʥʠʝ: ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʩʪʫʧʣʝʥʠʷ ʠ ʧʨʠʝʤʢʠ 
ʤʘʪʝʨʠʘʣʘ ʥʘ ʩʢʣʘʜ, ʜʝʢʦʥʩʦʣʠʜʘʮʠʷ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ 
ʤʘʪʝʨʠʘʣʘ, ʧʦʣʫʯʝʥʠʝ ʚ ʤʝʩʪʘʭ ʢʦʤʧʣʝʢʪʦʚʘʥʠʷ, ʜʚʠʞʝʥʠʝ 
ʩʢʣʘʜʩʢʠʭ ʟʘʧʘʩʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʧʦʧʦʣʥʝʥʠʝ ʟʘʧʘʩʦʚ, ʧʦʜʛʦʪʦʚʢʘ 
ʢ ʧʨʦʠʟʚʦʜʩʪʚʫ ʠ ʚʚʦʜ ʠʥʚʝʥʪʘʨʥʦʛʦ ʧʦʜʩʯʝʪʘ, ʫʧʘʢʦʚʢʘ ʠ 
ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ, ʘ ʪʘʢʞʝ ʚʳʧʦʣʥʝʥʠʝ 
ʦʧʝʨʘʮʠʡ ʧʣʘʥʠʨʦʚʘʥʠʷ ʟʘʛʨʫʟʢʠ ʚʦʨʦʪ. ɼʝʡʩʪʚʠʪʝʣʴʥʦ ʜʣʷ 
ʩʦʪʨʫʜʥʠʢʦʚ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʨʘʜʠʦʯʘʩʪʦʪʥʳʤʠ ʤʦʙʠʣʴʥʳʤʠ 
ʫʩʪʨʦʡʩʪʚʘʤʠ, ʘ ʪʘʢʞʝ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʚʳʧʦʣʥʷʶʱʠʭ ʦʧʝʨʘʮʠʠ, 
ʘʥʘʣʦʛʠʯʥʳʝ ʧʝʨʝʯʠʩʣʝʥʥʳʤ. 

Â Track and Trace: Viewing a serialized and/or any tracked object on ad 
hoc basis, such as querying its current or past location or ascertaining 
product genealogy. User accessing product traceability solutions on 
an ad hoc basis to report goods movement or view traceability reports. 
Viewing the status of defined supply chain events, expected or 
unexpected, e.g. delayed shipment of a sales order, change to a 
purchase order confirmation. Perform confirmation or change to 
supply chain events, e.g. update a change to a production order date 
or quantity. 

Â ʆʪʩʣʝʞʠʚʘʥʠʝ ʠ ʪʨʘʩʩʠʨʦʚʢʘ: ʧʨʦʩʤʦʪʨ ʩʝʨʠʘʣʠʟʦʚʘʥʥʦʛʦ ʠ/ʠʣʠ 
ʣʶʙʦʛʦ ʦʪʩʣʝʞʠʚʘʝʤʦʛʦ ʦʙʲʝʢʪʘ ʚ ʦʧʝʨʘʪʠʚʥʦʤ ʨʝʞʠʤʝ, 
ʥʘʧʨʠʤʝʨ ʟʘʧʨʦʩ ʝʛʦ ʪʝʢʫʱʝʛʦ ʠʣʠ ʧʨʦʰʣʦʛʦ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʠʣʠ 
ʢʦʥʢʨʝʪʠʟʘʮʠʷ ʛʝʥʝʘʣʦʛʠʠ ʧʨʦʜʫʢʪʘ. ʆʧʝʨʘʪʠʚʥʳʡ ʜʦʩʪʫʧ ʢ 
ʨʝʰʝʥʠʷʤ ʦʪʩʣʝʞʠʚʘʝʤʦʩʪʠ ʧʨʦʜʫʢʪʦʚ ʜʣʷ ʩʦʩʪʘʚʣʝʥʠʷ ʦʪʯʝʪʦʚ 
ʦ ʜʚʠʞʝʥʠʠ ʤʘʪʝʨʠʘʣʘ ʠʣʠ ʧʨʦʩʤʦʪʨʘ ʦʪʯʝʪʦʚ ʦʙ 
ʦʪʩʣʝʞʠʚʘʝʤʦʩʪʠ. ʇʨʦʩʤʦʪʨ ʩʪʘʪʫʩʘ ʦʧʨʝʜʝʣʝʥʥʳʭ ʦʞʠʜʘʝʤʳʭ ʠ 
ʥʝʧʨʝʜʚʠʜʝʥʥʳʭ ʩʦʙʳʪʠʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʮʝʧʦʯʢʠ, ʥʘʧʨʠʤʝʨ, 
ʟʘʜʝʨʞʢʘ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʧʦ ʟʘʢʘʟʫ ʥʘ ʧʨʦʜʘʞʫ ʠʣʠ ʠʟʤʝʥʝʥʠʝ 
ʚ ʧʦʜʪʚʝʨʞʜʝʥʠʠ ʟʘʢʘʟʘ ʥʘ ʧʦʩʪʘʚʢʫ. ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʠʣʠ 
ʠʟʤʝʥʝʥʠʝ ʩʦʙʳʪʠʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʮʝʧʦʯʢʠ, ʥʘʧʨʠʤʝʨ, 
ʦʙʥʦʚʣʝʥʠʝ/ʠʟʤʝʥʝʥʠʝ ʜʘʪʳ ʠʣʠ ʢʦʣʠʯʝʩʪʚʘ ʧʦ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʤʫ ʟʘʢʘʟʫ. 

For Licensee employees, the SAP Logistics User also includes the rights 
granted under the SAP Application Employee User. 

ɼʣʷ ʩʦʪʨʫʜʥʠʢʦʚ ʃʠʮʝʥʟʠʘʪʘ ʣʠʮʝʥʟʠʷ SAP Logistics User ʪʘʢʞʝ 
ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application 
Employee User. 

SAP Shop Floor User is a Named User working in Licenseeôs production 
facilities who is solely authorized to perform one or more of the following 
roles supported by the licensed Software (excluding SBOP): (i) display 
work instructions, and document activities and operations, (ii) confirm 
goods receipts, goods issues and stock movements, (iii) enter production 
order confirmations, (iv) record product or production information, e.g. 
quality inspection results or plant/process/equipment data, (v) enter 
production issues and related service requests, (vi) submit purchase 
requisitions for tools, spare parts for production equipment, etc. and (vii) 
reporting or dash boarding related to items (i)-( vi). SAP Shop Floor also 
includes the rights granted under the SAP Application Employee User and 
SAP Application Visualization User. 

SAP Shop Floor User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʨʘʙʦʪʘʶʱʠʡ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʤ ʦʙʲʝʢʪʝ ʃʠʮʝʥʟʠʘʪʘ ʠ ʠʤʝʶʱʠʡ 
ʧʨʘʚʘ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʪʦʣʴʢʦ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP): (i) ʧʨʦʩʤʦʪʨ ʨʘʙʦʯʠʭ ʠʥʩʪʨʫʢʮʠʡ ʠ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʠʝ 
ʦʧʝʨʘʮʠʡ, (ii) ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʩʪʫʧʣʝʥʠʷ ʤʘʪʝʨʠʘʣʘ, ʦʪʧʫʩʢʘ 
ʤʘʪʝʨʠʘʣʘ ʠ ʜʚʠʞʝʥʠʷ ʩʢʣʘʜʩʢʠʭ ʟʘʧʘʩʦʚ, (iii) ʚʚʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʡ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʟʘʢʘʟʦʚ, (iv) ʟʘʧʠʩʴ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʨʦʜʫʢʪʘʭ ʠʣʠ 
ʧʨʦʠʟʚʦʜʩʪʚʝ, ʥʘʧʨʠʤʝʨ, ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ ʠʣʠ ʜʘʥʥʳʭ 
ʦ ʟʘʚʦʜʝ/ʧʨʦʮʝʩʩʝ/ʦʙʦʨʫʜʦʚʘʥʠʠ, (v) ʚʚʦʜ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ 
ʧʨʦʙʣʝʤ ʠ ʩʚʷʟʘʥʥʳʭ ʩ ʥʠʤʠ ʩʝʨʚʠʩʥʳʭ ʟʘʷʚʦʢ, (vi) ʦʪʧʨʘʚʢʘ ʟʘʷʚʦʢ 
ʥʘ ʧʦʩʪʘʚʢʫ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʟʘʧʯʘʩʪʝʡ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ 
ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʜʨ., ʘ ʪʘʢʞʝ (vii) ʩʦʟʜʘʥʠʝ ʦʪʯʝʪʦʚ ʠ 
ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ ʚ ʩʚʷʟʠ ʩ ʧʫʥʢʪʘʤʠ (i)-( vi). ʂʘʞʜʘʷ 
ʣʠʮʝʥʟʠʷ SAP Shop Floor User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʷʤ SAP Application Employee User ʠ SAP 
Application Visualization User. 

SAP Maintenance Worker User is a Named User who is a maintenance 
worker solely authorized to perform one or more of the following roles 
supported by the licensed Software (excluding SBOP): (i) confirm 
maintenance notifications, (ii) enter time confirmations, goods issues, 
stock movements and completion confirmations into maintenance work 
orders, (iii) enter service requests and service request entry sheets, and 
(iv) any maintenance activities related to items (i) ï (iii). SAP Maintenance 
Worker User also includes the rights granted under the SAP Application 
Employee User and SAP Application Visualization User. 

SAP Maintenance Worker User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʷʚʣʷʶʱʠʡʩʷ ʩʧʝʮʠʘʣʠʩʪʦʤ ʧʦ ʨʝʤʦʥʪʫ ʠ 
ʦʙʩʣʫʞʠʚʘʥʠʶ, ʥʘʜʝʣʝʥʥʳʤ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP): (i) ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʊʆʈʆ, (ii) ʚʚʦʜ 
ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʚʨʝʤʝʥʠ, ʦʪʧʫʩʢʘ ʤʘʪʝʨʠʘʣʦʚ, ʧʝʨʝʤʝʱʝʥʠʷ ʟʘʧʘʩʦʚ 
ʠ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ ʚ ʟʘʢʘʟʘʭ ʊʆʈʆ, (iii) ʚʚʦʜ ʩʝʨʚʠʩʥʳʭ 
ʟʘʷʚʦʢ ʠ ʚʝʜʦʤʦʩʪʝʡ ʫʯʝʪʘ ʩʝʨʚʠʩʥʳʭ ʟʘʷʚʦʢ ʠ (iv) ʣʶʙʳʝ ʨʘʙʦʪʳ 
ʊʆʈʆ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʫʥʢʪʘʤʠ (i)ï(iii). ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP 
Maintenance Worker User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ 
ʣʠʮʝʥʟʠʷʤ SAP Application Employee User ʠ SAP Application 
Visualization User. 

SAP Engineering User is a Named User that is authorized to solely 
perform the following activities on data and objects accessed and made 
available through the licensed SAP Collaborative Product Development 
Package, collaboration Folders, or SAP Portfolio and Project Management 
application, excluding in all cases access to any data or objects by or 
through SBOP portfolio products: 

SAP Engineering User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʪʦʣʴʢʦ ʩʣʝʜʫʶʱʠʭ ʦʧʝʨʘʮʠʡ 
ʩ ʜʘʥʥʳʤʠ ʠ ʦʙʲʝʢʪʘʤʠ, ʜʦʩʪʫʧʥʳʤʠ ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʪʦʣʴʢʦ 
ʯʝʨʝʟ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʡ ʧʘʢʝʪ SAP Collaborative Product Development 
Package, ʇʘʧʢʠ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ ʠʣʠ ʧʨʠʣʦʞʝʥʠʝ SAP Portfolio and 
Project Management, ʠʩʢʣʶʯʘʷ ʚʦ ʚʩʝʭ ʩʣʫʯʘʷʭ ʜʦʩʪʫʧ ʢ ʣʶʙʳʤ 
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ʜʘʥʥʳʤ ʠʣʠ ʦʙʲʝʢʪʘʤ ʯʝʨʝʟ ʠʣʠ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʦʜʫʢʪʦʚ ʧʦʨʪʬʝʣʷ 
SBOP: 

(i) Display, Redline, 3D Viewing (i) ʧʨʦʩʤʦʪʨ, ʢʨʘʩʥʘʷ ʩʪʨʦʢʘ, ʧʨʦʩʤʦʪʨ ʪʨʝʭʤʝʨʥʦʡ ʛʨʘʬʠʢʠ (3D) 
(ii) Request, Approve, Reject, Confirm (ii) ʟʘʧʨʦʩ, ʫʪʚʝʨʞʜʝʥʠʝ, ʦʪʢʣʦʥʝʥʠʝ, ʧʦʜʪʚʝʨʞʜʝʥʠʝ 
(iii) Change (iii) ʠʟʤʝʥʝʥʠʝ 
SAP Engineering User also includes the rights granted under the SAP 
Application Visualization User. In the case of individuals who are 
employees of Licensee, the SAP Engineering User also includes the rights 
granted under the SAP Application Employee User. 

ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Engineering User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP Application Visualization User. ɼʣʷ 
ʩʦʪʨʫʜʥʠʢʦʚ ʃʠʮʝʥʟʠʘʪʘ ʣʠʮʝʥʟʠʷ SAP Engineering User ʪʘʢʞʝ 
ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʚ ʨʘʤʢʘʭ ʣʠʮʝʥʟʠʠ SAP 
Application Employee User. 

SAP Procurement Self-Service and Collaborator User is a Named User 
who is authorized to perform the following self-service roles supported by 
the licensed Software (excluding SBOP), all solely for such individualôs 
own purpose and not for or on behalf of other individuals to: (i) create 
shopping carts or requisitions, check, receive or collaborate items in a 
requisition, (ii) request sourcing or contracting support, review and/or 
approve items for sourcing or contracting other than as a personnel 
manager, participate in request for quotation / request for proposal and 
auction scoring, provide supplier feedback, view reports or search system 
content, and (iii) upload compliance information or recipe component 
information. Each SAP Procurement Self-Service User also includes the 
rights granted under the SAP Application ESS User. 

SAP Procurement Self-Service and Collaborator User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ ʜʣʷ ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ 
ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʩʦʟʜʘʥʠʝ ʢʦʨʟʠʥ ʧʦʢʫʧʦʢ ʠʣʠ ʟʘʷʚʦʢ, ʧʨʦʚʝʨʢʘ, 
ʧʦʣʫʯʝʥʠʝ ʠʣʠ ʩʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ ʧʦ ʧʦʟʠʮʠʷʤ 
ʚ ʟʘʷʚʢʝ, (ii) ʟʘʧʨʦʩ ʧʦʜʜʝʨʞʢʠ ʚ ʚʳʙʦʨʝ ʧʦʩʪʘʚʱʠʢʦʚ ʠʣʠ ʟʘʢʣʶʯʝʥʠʠ 
ʢʦʥʪʨʘʢʪʦʚ, ʦʙʟʦʨ ʠ/ʠʣʠ ʫʪʚʝʨʞʜʝʥʠʝ ʧʦʟʠʮʠʡ ʜʣʷ ʚʳʙʦʨʘ ʧʦʩʪʘʚʱʠʢʦʚ 
ʠʣʠ ʟʘʢʣʶʯʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ (ʣʠʮʘʤʠ, ʥʝ ʷʚʣʷʶʱʠʤʠʩʷ ʤʝʥʝʜʞʝʨʘʤʠ ʧʦ 
ʧʝʨʩʦʥʘʣʫ), ʫʯʘʩʪʠʝ ʚ ʧʨʦʮʝʩʩʝ ʦʮʝʥʢʠ ʟʘʧʨʦʩʦʚ ʧʦʩʪʘʚʱʠʢʫ, ʟʘʧʨʦʩʦʚ 
ʧʨʝʜʣʦʞʝʥʠʡ ʠ ʘʫʢʮʠʦʥʦʚ, ʧʦʜʜʝʨʞʘʥʠʝ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʩ 
ʧʦʩʪʘʚʱʠʢʘʤʠ, ʧʨʦʩʤʦʪʨ ʦʪʯʝʪʦʚ ʠʣʠ ʢʦʥʪʝʥʪʘ ʧʦʠʩʢʦʚʦʡ ʩʠʩʪʝʤʳ ʠ (iii) 
ʟʘʛʨʫʟʢʘ ʩʚʝʜʝʥʠʡ ʦ ʚʳʧʦʣʥʝʥʠʠ ʪʨʝʙʦʚʘʥʠʡ ʠʣʠ ʜʘʥʥʳʭ ʦ ʢʦʤʧʦʥʝʥʪʝ 
ʨʝʮʝʧʪʫʨʳ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Procurement Self-Service User ʪʘʢʞʝ 
ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ SAP 
Application ESS User. 

SAP Partner Channel User is a Named User who is an employee of 
Business Partners who is solely authorized to perform one or more of the 
following channel management functionalities contained within the 
licensed Software CRM (excluding SBOP): (i) Channel Marketing, (ii) 
Channel Sales, (iii) Partner Order Management, (iv) Channel Service, (v) 
Partner & Channel Analytics, and (vi) Partner Management. 

SAP Partner Channel User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʷʚʣʷʶʱʠʡʩʷ ʩʦʪʨʫʜʥʠʢʦʤ ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʠ ʥʘʜʝʣʝʥʥʳʡ ʪʦʣʴʢʦ 
ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʩʣʝʜʫʶʱʠʭ ʬʫʥʢʮʠʡ 
ʫʧʨʘʚʣʝʥʠʷ ʢʘʥʘʣʦʤ ʩʙʳʪʘ, ʚʭʦʜʷʱʠʭ ʚ ʩʦʩʪʘʚ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ CRM (ʢʨʦʤʝ SBOP): (i) ʄʘʨʢʝʪʠʥʛ 
ʚ ʢʘʥʘʣʝ ʩʙʳʪʘ, (ii) ʇʨʦʜʘʞʠ ʚ ʢʘʥʘʣʝ ʩʙʳʪʘ, (iii) ʋʧʨʘʚʣʝʥʠʝ 
ʟʘʢʘʟʘʤʠ ʧʘʨʪʥʝʨʦʚ, (iv) ʉʝʨʚʠʩʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʚ ʢʘʥʘʣʝ ʩʙʳʪʘ, (v) 
ɸʥʘʣʠʪʠʢʘ ʧʦ ʧʘʨʪʥʝʨʘʤ ʠ ʢʘʥʘʣʘʤ ʠ (vi) ʋʧʨʘʚʣʝʥʠʝ ʧʘʨʪʥʝʨʘʤʠ. 

SAP Solution Extension Limited User is a Named User solely 
authorized to Use one (1) Third Party Solution licensed by SAP. SAP 
Solution Extension Limited Users are not entitled to access other SAP 
solutions, solution components, or data stored in such solutions. SAP 
Solution Extension Limited User can only be licensed to access the 
following product: SAP extended ECM by Open Text, SAP Digital Asset 
Management by Open Text and SAP Intelligence Analysis for Public 
Sector by Palantir and SAP Application Visualization by iRise (including 
the add-on for Supplier Relationship Management, add-on for general 
SAP solutions).  

SAP Solution Extension Limited User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʪʦʣʴʢʦ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʦʜʥʦʛʦ 
(1) ʈʝʰʝʥʠʷ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ SAP. ʇʦʣʴʟʦʚʘʪʝʣʠ 
ʩ ʣʠʮʝʥʟʠʝʡ SAP Solution Extension Limited User ʥʝ ʠʤʝʶʪ ʧʨʘʚ 
ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP, ʢʦʤʧʦʥʝʥʪʘʤ ʨʝʰʝʥʠʡ, ʘ ʪʘʢʞʝ 
ʜʘʥʥʳʤ, ʭʨʘʥʷʱʠʤʩʷ ʚ ʵʪʠʭ ʨʝʰʝʥʠʷʭ. ʇʦʣʴʟʦʚʘʪʝʣʶ SAP Solution 
Extension Limited User ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʪʦʣʴʢʦ ʣʠʮʝʥʟʠʷ ʥʘ 
ʜʦʩʪʫʧ ʢ ʩʣʝʜʫʶʱʠʤ ʧʨʦʜʫʢʪʘʤ: SAP Extended ECM by Open Text, 
SAP Digital Asset Management by Open Text, SAP Intelligence Analysis 
for Public Sector by Palantir ʠ SAP Application Visualization by iRise 
(ʚʢʣʶʯʘʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʢʦʤʧʦʥʝʥʪʳ ʜʣʷ Supplier Relationship 
Management ʠ ʜʣʷ ʦʙʱʠʭ ʨʝʰʝʥʠʡ SAP).  

SAP CRM User is a Named User only authorized to Use (excluding the 
right to make Modifications and/or Add-ons) CRM Software licensed under 
the Agreement (if any, the ñLicensed CRM Softwareò). An SAP CRM User 
may extract data from any data source into any Licensed CRM Software 
and/or push data out of any Licensed CRM Software into any data source 
provided Licensee has secured an appropriate license for all such data 
source(s) and such Use is otherwise in accord with the terms of the 
Agreement. An additional SAP Named User License will not be required 
solely for the one-way extraction of data into Licensed CRM Software 
where the data source is Software (other than Licensed CRM Software) 
and/or third party software licensed under the Agreement. 

SAP CRM User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʠʤʝʶʱʠʡ 
ʪʦʣʴʢʦ ʧʨʘʚʦ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on)) ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ CRM, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʦ ʜʘʥʥʦʤʫ ʉʦʛʣʘʰʝʥʠʶ (ʝʩʣʠ 
ʪʘʢʦʚʦʝ ʠʤʝʝʪʩʷ, çʃʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ CRM»). 
ʇʦʣʴʟʦʚʘʪʝʣʴ SAP CRM User ʤʦʞʝʪ ʠʟʚʣʝʢʘʪʴ ʜʘʥʥʳʝ ʠʟ ʣʶʙʦʛʦ 
ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʚ ʣʶʙʦʝ ʃʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ CRM ʠ/ʠʣʠ ʧʝʨʝʜʘʚʘʪʴ ʜʘʥʥʳʝ ʠʟ ʣʶʙʦʛʦ 
ʃʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ CRM ʚ ʣʶʙʦʡ ʠʩʪʦʯʥʠʢ 
ʜʘʥʥʳʭ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʫ ʃʠʮʝʥʟʠʘʪʘ ʠʤʝʝʪʩʷ ʥʘʜʣʝʞʘʱʘʷ ʣʠʮʝʥʟʠʷ 
ʥʘ ʚʩʝ ʪʘʢʠʝ ʠʩʪʦʯʥʠʢʠ ʜʘʥʥʳʭ ʠ ʧʦʜʦʙʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚ ʦʩʪʘʣʴʥʦʤ 
ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʫʩʣʦʚʠʷʤ ʉʦʛʣʘʰʝʥʠʷ. ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ SAP ʥʝ ʧʦʪʨʝʙʫʝʪʩʷ, ʝʩʣʠ ʧʨʦʠʟʚʦʜʠʪʩʷ 
ʪʦʣʴʢʦ ʦʜʥʦʩʪʦʨʦʥʥʝʝ ʠʟʚʣʝʯʝʥʠʝ ʜʘʥʥʳʭ ʚ ʃʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ CRM ʠʟ ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ, 
ʧʨʝʜʩʪʘʚʣʷʶʱʝʛʦ ʩʦʙʦʡ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (ʦʪʣʠʯʥʦʝ ʦʪ 
ʃʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ CRM) ʠ/ʠʣʠ ʩʪʦʨʦʥʥʝʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʧʦ ʜʘʥʥʦʤʫ ʉʦʛʣʘʰʝʥʠʶ. 

SAP CRM Rapid Deployment Edition User is a Named User solely 
authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii) 
perform SAP ERP order-status checks through SAP CRM. Access to other 
SAP software requires a SAP Application Business Expert User, a SAP 
Application Professional User or a SAP Application Limited Professional 
User license. The rights granted to a SAP CRM Rapid Deployment Edition 

SAP CRM Rapid Deployment Edition User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʥʘ (i) ʜʦʩʪʫʧ ʢ 
ʨʝʰʝʥʠʶ SAP CRM Rapid Deployment Edition ʠ (ii) ʚʳʧʦʣʥʝʥʠʝ 
ʧʨʦʚʝʨʦʢ ʩʪʘʪʫʩʘ ʟʘʢʘʟʘ ʚ ʩʠʩʪʝʤʝ SAP ERP ʧʦʩʨʝʜʩʪʚʦʤ SAP CRM. 
ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʥʝʦʙʭʦʜʠʤʘ ʣʠʮʝʥʟʠʷ SAP 
Application Business Expert User, SAP Application Professional User ʠʣʠ 
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User are included in the existing SAP Application Business Expert User, 
SAP Application Professional User and SAP Application Limited 
Professional User. The SAP CRM Rapid Deployment Edition User also 
includes the rights granted under the SAP Application Employee User. 

SAP Application Limited Professional User. ʇʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ 
ʣʠʮʝʥʟʠʠ SAP CRM Rapid Deployment Edition User, ʚʢʣʶʯʝʥʳ ʚ ʫʞʝ 
ʩʫʱʝʩʪʚʫʶʱʠʝ ʣʠʮʝʥʟʠʠ SAP Application Business Expert User, SAP 
Application Professional User ʠ SAP Application Limited Professional 
User. ʃʠʮʝʥʟʠʷ SAP CRM Rapid Deployment Edition User ʪʘʢʞʝ 
ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʚ ʨʘʤʢʘʭ ʣʠʮʝʥʟʠʠ SAP 
Application Employee User. 

SAP Application Visualization User is a Named User who is solely 
authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise 
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) 
Visual Enterprise Navigation & Analytics, (v) Visual Enterprise 
Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) Visual 
Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to 
each Visual Enterprise component being licensed. An SAP Application 
Visualization User may not Use (including, without limitation, access any 
data stored in) any other Software or third party software licensed under 
this Agreement. 

SAP Application Visualization User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ (i) Visual Enterprise Generator, (ii) Visual Enterprise View 
Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) 
Visual Enterprise Navigation & Analytics, (v) Visual Enterprise 
Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) Visual 
Enterprise Author ʠ (viii) Visual Enterprise ECAD Extension, ʝʩʣʠ 
ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʢʘʞʜʳʡ ʢʦʤʧʦʥʝʥʪ Visual Enterprise. SAP Application 
Visualization User ʥʝ ʠʤʝʝʪ ʧʨʘʚʘ ʀʩʧʦʣʴʟʦʚʘʪʴ ʣʶʙʦʝ ʜʨʫʛʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠʣʠ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ (ʚʢʣʶʯʘʷ, ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ, ʜʦʩʪʫʧ ʢ ʣʶʙʳʤ ʩʦʭʨʘʥʝʥʥʳʤ 
ʚ ʥʝʤ ʜʘʥʥʳʤ), ʣʠʮʝʥʟʠʨʫʝʤʦʝ ʚ ʨʘʤʢʘʭ ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ. 

SAP Application Standalone Visualization User is a Named User who 
is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual 
Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT 
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual 
Enterprise Manufacturing, (vi) Visual Enterprise Service and Maintenance, 
(vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension, 
subject to each Visual Enterprise component being licensed for 
Standalone Use. An SAP Application Standalone Visualization User may 
not Use (including, without limitation, access any data stored in) any other 
Software or third party software licensed under this Agreement. 

SAP Standalone Application Visualization User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ 
ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ (i) Visual Enterprise Generator, (ii) Visual 
Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT 
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual 
Enterprise Manufacturing, (vi) Visual Enterprise Service and Maintenance, 
(vii) Visual Enterprise Author ʠ (viii) Visual Enterprise ECAD Extension, 
ʝʩʣʠ ʢʘʞʜʳʡ ʢʦʤʧʦʥʝʥʪ Visual Enterprise ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʜʣʷ 
ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ. SAP Application Standalone 
Visualization User ʥʝ ʠʤʝʝʪ ʧʨʘʚʘ ʀʩʧʦʣʴʟʦʚʘʪʴ ʣʶʙʦʝ ʜʨʫʛʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠʣʠ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ (ʚʢʣʶʯʘʷ, ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ, ʜʦʩʪʫʧ ʢ ʣʶʙʳʤ ʩʦʭʨʘʥʝʥʥʳʤ 
ʚ ʥʝʤ ʜʘʥʥʳʤ), ʣʠʮʝʥʟʠʨʫʝʤʦʝ ʚ ʨʘʤʢʘʭ ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ. 

SAP Clinical System User is a Named User solely authorized to access 
a clinical system. For the purpose of this definition a ñclinical systemò is 
defined as an IT application that supports the clinical process in a 
healthcare organization, where the clinical process is the process in which 
a patient interacts with doctors, nursing and technical personnel to be 
subjected to visits, diagnostic studies and/or therapeutic measures, that 
have the purpose of improving or maintaining the patientôs health. A user 
of this type is required when a clinical system accesses functionalities that 
reside either in SAP Patient Management, in SAP Ambulatory Care 
Management or in SAP ERP. Clinical System Users are not entitled to 
access any other SAP solution or solution component, in particular they 
are not authorized to access SAP Patient Management. 

SAP Clinical System User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʥʘ ʜʦʩʪʫʧ ʢ ʢʣʠʥʠʯʝʩʢʦʡ 
ʩʠʩʪʝʤʝ. ɼʣʷ ʧʦʩʣʝʜʫʶʱʝʛʦ ʠʟʣʦʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʵʪʦʛʦ ʨʘʟʜʝʣʘ 
ʚʚʦʜʠʪʩʷ ʦʧʨʝʜʝʣʝʥʠʝ çʢʣʠʥʠʯʝʩʢʘʷ ʩʠʩʪʝʤʘè, ʦʟʥʘʯʘʶʱʝʝ ʀʊ-
ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʢʣʠʥʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ 
ʩʬʝʨʳ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ. ɿʜʝʩʴ ʧʦʜ ʢʣʠʥʠʯʝʩʢʠʤ ʧʨʦʮʝʩʩʦʤ 
ʧʦʥʠʤʘʝʪʩʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʘʮʠʝʥʪʘ ʩ ʤʝʜʠʮʠʥʩʢʠʤ, ʩʝʩʪʨʠʥʩʢʠʤ 
ʠʣʠ ʪʝʭʥʠʯʝʩʢʠʤ ʧʝʨʩʦʥʘʣʦʤ ʧʦ ʚʦʧʨʦʩʘʤ ʧʨʠʝʤʘ, ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʛʦ 
ʦʙʩʣʝʜʦʚʘʥʠʷ ʠ/ʠʣʠ ʪʝʨʘʧʝʚʪʠʯʝʩʢʠʭ ʧʨʦʮʝʜʫʨ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ 
ʫʣʫʯʰʝʥʠʝ ʠʣʠ ʧʨʦʬʠʣʘʢʪʠʢʫ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ. 
ʇʦʣʴʟʦʚʘʪʝʣʴ ʵʪʦʛʦ ʪʠʧʘ ʥʝʦʙʭʦʜʠʤ ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʢʣʠʥʠʯʝʩʢʘʷ 
ʩʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʜʦʩʪʫʧ ʢ ʚʥʝʰʥʠʤ ʬʫʥʢʮʠʷʤ, ʨʘʟʤʝʱʘʶʱʠʤʩʷ 
ʚ SAP Patient Management, SAP Ambulatory Care Management ʠʣʠ 
SAP ERP. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʠʮʝʥʟʠʝʡ Clinical System User ʥʝ ʠʤʝʶʪ 
ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ 
ʠ, ʚ ʯʘʩʪʥʦʩʪʠ, ʢ ʨʝʰʝʥʠʶ SAP Patient Management. 

SAP Health Care User is a Named User working in Licenseeôs 
organizationôs hospital wards or outpatient clinics as an associate who is 
solely authorized to perform patient care related roles supported by the 
licensed software and is solely authorized to access the following industry 
packages for Health Care: SAP Patient Management, SAP Ambulatory 
Care Management and SAP Supplier Relationship Management & 
Logistics for Health Care, provided this industry packages are licensed, 
and third party or in-house developed hospital information systems. For 
the purpose of this definition a hospital information system is defined as 
an IT application that supports the patient administrative process in a 
healthcare organization, where the patient administrative process is the 
process in which patients interact with personnel of the healthcare 
organization in order to plan, execute or pay for the treatment they need. 
A user of this type is required when a hospital information system 
accesses functionalities that reside either in SAP Patient Management, in 
SAP Ambulatory Care Management or in SAP ERP. Within the SAP 
Patient Management industry package the SAP Health Care User is 
authorized to access all functionalities with the exception of the billing 
component.. The SAP Health Care user also includes the rights granted 
under the SAP Clinical System User and the SAP Application Employee 
Self-Service User. Health Care Users are not entitled to access any other 
SAP solution or solution component, in particular they are not authorized 
to access SAP ERP and SAP BW functionalities. 

SAP Health Care User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʨʘʙʦʪʘʶʱʠʡ ʚ ʩʪʘʮʠʦʥʘʨʥʦʡ ʠʣʠ ʘʤʙʫʣʘʪʦʨʥʦʡ ʢʣʠʥʠʢʝ ʃʠʮʝʥʟʠʘʪʘ 
ʚ ʢʘʯʝʩʪʚʝ ʩʦʪʨʫʜʥʠʢʘ, ʥʘʜʝʣʝʥʥʦʛʦ ʪʦʣʴʢʦ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ 
ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʫʭʦʜʦʤ ʟʘ ʧʘʮʠʝʥʪʘʤʠ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, ʠ ʥʘʜʝʣʝʥʥʳʡ 
ʠʩʢʣʶʯʠʪʝʣʴʥʳʤʠ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʢ ʦʧʨʝʜʝʣʝʥʥʳʤ ʦʪʨʘʩʣʝʚʳʤ 
ʧʘʢʝʪʘʤ ʜʣʷ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ (SAP Patient Management, SAP 
Ambulatory Care Management ʠ SAP Supplier Relationship Management 
& Logistics for Health Care ʧʨʠ ʥʘʣʠʯʠʠ ʣʠʮʝʥʟʠʠ ʥʘ ʥʠʭ), ʘ ʪʘʢʞʝ 
ʢ ʩʪʦʨʦʥʥʠʤ ʠʣʠ ʚʥʫʪʨʠʬʠʨʤʝʥʥʳʤ ʢʣʠʥʠʯʝʩʢʠʤ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ 
ʩʠʩʪʝʤʘʤ. ɼʣʷ ʧʦʩʣʝʜʫʶʱʝʛʦ ʠʟʣʦʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʵʪʦʛʦ ʨʘʟʜʝʣʘ 
ʚʚʦʜʠʪʩʷ ʦʧʨʝʜʝʣʝʥʠʝ çʂʣʠʥʠʯʝʩʢʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘè, 
ʦʟʥʘʯʘʶʱʝʝ ʀʊ-ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʧʨʦʮʝʩʩʘ 
ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʧʘʮʠʝʥʪʦʚ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʩʬʝʨʳ 
ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ. ɿʜʝʩʴ ʧʦʜ ʧʨʦʮʝʩʩʦʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ 
ʧʦʥʠʤʘʝʪʩʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʘʮʠʝʥʪʦʚ ʩ ʧʝʨʩʦʥʘʣʦʤ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ 
ʚʦʧʨʦʩʘʤ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʧʨʦʚʝʜʝʥʠʷ ʠ ʦʧʣʘʪʳ ʣʝʯʝʥʠʷ. 
ʇʦʣʴʟʦʚʘʪʝʣʴ ʵʪʦʛʦ ʪʠʧʘ ʥʝʦʙʭʦʜʠʤ ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʢʣʠʥʠʯʝʩʢʘʷ 
ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʜʦʩʪʫʧ ʢ ʚʥʝʰʥʠʤ ʬʫʥʢʮʠʷʤ, 
ʨʘʟʤʝʱʘʶʱʠʤʩʷ ʚ SAP Patient Management, SAP Ambulatory Care 
Management ʠʣʠ SAP ERP. ɺ ʨʘʤʢʘʭ ʦʪʨʘʩʣʝʚʦʛʦ ʧʘʢʝʪʘ SAP Patient 
Management ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʣʠʮʝʥʟʠʝʡ SAP Health Care User 
ʧʦʣʫʯʘʝʪ ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʢʦ ʚʩʝʤ ʬʫʥʢʮʠʷʤ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʢʦʤʧʦʥʝʥʪʘ ʨʘʩʯʝʪʘ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Health Care User ʪʘʢʞʝ 
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ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʷʤ SAP Clinical System 
User ʠ SAP Application Employee Self-Service User. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ 
ʣʠʮʝʥʟʠʝʡ Health Care User ʥʝ ʠʤʝʶʪ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ 
ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ ʠ, ʚ ʯʘʩʪʥʦʩʪʠ, 
ʢ ʨʝʰʝʥʠʷʤ SAP ERP ʠ SAP BW. 

Siemens i.s.h.med User is a named user who solely has access to 
Siemens i.s.h.med functionality and is given access to Siemens i.s.h.med 
through appropriate authorizations. Siemens i.s.h.med users are not 
entitled to access any other SAP solution or solution component, in 
particular they are not authorized to access any functionality of the SAP 
Patient Management industry package. 

Siemens i.s.h.med User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, 
ʥʘʜʝʣʝʥʥʳʡ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʷʤ ʩʠʩʪʝʤʳ 
Siemens i.s.h.med ʥʘ ʦʩʥʦʚʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʦʣʥʦʤʦʯʠʡ. 
ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʠʮʝʥʟʠʝʡ Siemens i.s.h.med User ʥʝ ʠʤʝʶʪ ʧʨʘʚ 
ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢʦʤʧʦʥʝʥʪʘʤ ʵʪʠʭ ʨʝʰʝʥʠʡ, 
ʚ ʯʘʩʪʥʦʩʪʠ, ʢ ʬʫʥʢʮʠʷʤ ʦʪʨʘʩʣʝʚʦʛʦ ʧʘʢʝʪʘ SAP Patient Management. 
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SAP PLATFORM USER ʇʆʃʔɿʆɺɸʊɽʃʀ SAP PLATFORM USER 

  
SAP Platform Advanced User is a Named User who is authorized to Use 
licensed Software solely through a separate application: A) that (i) adds 
any new, independent functional components for business processes not 
contained by the SAP Software, (ii) is developed using a licensed SAP 
technology, and (iii) connects to and/or communicates through published 
SAP application program interfaces; and B) which shall in no case (i) 
enable the bypassing or circumventing of any of the restrictions set forth in 
the Agreement, (ii) provide Licensee with access to any Software to which 
Licensee is not licensed, and/or (iii) permit mass data or metadata 
extraction from SAP Software to non-SAP software for the purpose of 
creating a new system of record for that data or metadata. The SAP 
Platform Advanced User also includes the rights granted under the SAP 
Platform Standard User and SAP Platform Extended User. 

SAP Platform Advanced User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ 
ʧʦʩʨʝʜʩʪʚʦʤ ʦʪʜʝʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ: ɸ) ʢʦʪʦʨʦʝ (i) ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ, 
ʥʝʟʘʚʠʩʠʤʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʢʦʤʧʦʥʝʥʪʳ ʜʣʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʥʝ 
ʧʦʩʪʘʚʣʷʝʤʳʝ ʚ ʩʦʩʪʘʚʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP, 
(ii) ʨʘʟʨʘʙʦʪʘʥʦ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʡ ʪʝʭʥʦʣʦʛʠʠ SAP 
ʠ (iii) ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ ʠ/ʠʣʠ ʧʝʨʝʜʘʝʪ ʜʘʥʥʳʝ ʧʦʩʨʝʜʩʪʚʦʤ 
ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʧʨʦʛʨʘʤʤʥʳʭ ʠʥʪʝʨʬʝʡʩʦʚ SAP; ʠ B) ʢʦʪʦʨʦʝ ʥʠ 
ʚ ʢʦʝʤ ʩʣʫʯʘʝ (i) ʥʝ ʧʦʟʚʦʣʷʝʪ ʦʙʦʡʪʠ ʠʣʠ ʦʪʤʝʥʠʪʴ ʢʘʢʠʝ-ʣʠʙʦ 
ʦʛʨʘʥʠʯʝʥʠʷ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʉʦʛʣʘʰʝʥʠʝʤ, (ii) ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 
ʃʠʮʝʥʟʠʘʪʫ ʜʦʩʪʫʧ ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ, ʥʘ ʢʦʪʦʨʦʝ 
ʫ ʃʠʮʝʥʟʠʘʪʘ ʥʝʪ ʣʠʮʝʥʟʠʠ, ʠ (iii) ʥʝ ʜʦʧʫʩʢʘʝʪ ʠʟʚʣʝʯʝʥʠʷ ʤʘʩʩʦʚʳʭ 
ʠʣʠ ʤʝʪʘʜʘʥʥʳʭ ʠʟ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP ʚ ʩʪʦʨʦʥʥʠʝ 
ʧʨʠʣʦʞʝʥʠʷ ʩ ʮʝʣʴʶ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʩʠʩʪʝʤʳ ʜʣʷ ʨʘʙʦʪʳ ʩ ʵʪʠʤʠ 
ʜʘʥʥʳʤʠ ʠʣʠ ʤʝʪʘʜʘʥʥʳʤʠ. ʃʠʮʝʥʟʠʷ SAP Platform Advanced User 
ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP Platform 
Standard User ʠ SAP Platform Extended User. 

SAP Platform Extended User is a Named User who is authorized to Use 
licensed Software solely through, and to the extent enabled by, one or 
more applications that (i) have been certified by SAPôs Integration and 
Certification Center as a platform user compliant solution (ñPULCSò) for 
SAP Platform Extended Users (a list of then current PULCS applications 
certified for SAP Platform Extended Users can be found at 
ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò (including any 
successor site(s) as made known by SAP from time to time, the ñPULCS 
Siteò)) and (ii) Licensee has first secured all appropriate rights to use such 
PULCS application(s) from the applicable licensor(s) (i.e. no Software 
and/or third party software licensed from SAP AG, any SAP AG 
distributor(s), or any authorized resellers of SAP AG or its distributor(s), 
shall be considered a PULCS application for purposes of this Named User 
type, even if such applications are reflected on the PULCS Site). The SAP 
Platform Extended User includes an application-specific run-time license 
of SAP NetWeaver for the licensed SAP Applications as well as for the 
non-SAP application. 

SAP Platform Extended User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ 
ʧʦʩʨʝʜʩʪʚʦʤ ʠ ʩ ʧʦʤʦʱʴʶ ʦʜʥʦʛʦ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʧʨʠʣʦʞʝʥʠʡ, 
ʢʦʪʦʨʳʝ (i) ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʳ ʎʝʥʪʨʦʤ ʠʥʪʝʛʨʘʮʠʠ ʠ ʩʝʨʪʠʬʠʢʘʮʠʠ 
SAP ʢʘʢ ʩʦʚʤʝʩʪʠʤʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʣʘʪʬʦʨʤʳ 
(«PULCSè) ʩ ʣʠʮʝʥʟʠʝʡ SAP Platform Extended User (ʩʧʠʩʦʢ ʪʝʢʫʱʠʭ 
PULCS-ʧʨʠʣʦʞʝʥʠʡ, ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʭ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ SAP 
Platform Extended User, ʜʦʩʪʫʧʝʥ ʥʘ ʩʘʡʪʝ 
«https://ecohub.sdn.sap.com/irh/ecohub/pul_compliantè (ʘ ʪʘʢʞʝ ʥʘ 
ʣʶʙʳʭ ʟʘʤʝʱʘʶʱʠʭ ʩʘʡʪʘʭ, ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʫʙʣʠʢʫʝʤʳʭ SAP, 
«PULCS-ʩʘʡʪè)), ʠ (ii) ʧʨʠ ʵʪʦʤ ʃʠʮʝʥʟʠʘʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʧʦʣʫʯʠʣ 
ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʨʘʚʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʪʘʢʠʭ PULCS-ʧʨʠʣʦʞʝʥʠʡ 
ʫ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʣʠʮʝʥʟʠʘʨʦʚ (ʪ. ʝ. ʥʠ ʦʜʠʥ ʧʨʦʛʨʘʤʤʥʳʡ ʧʨʦʜʫʢʪ 
ʠ/ʠʣʠ ʨʝʰʝʥʠʝ ʩʪʦʨʦʥʥʝʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʫ SAP 
AG, ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ SAP AG ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʨʝʩʝʣʣʝʨʦʚ SAP 
AG ʠʣʠ ʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ, ʥʝ ʤʦʞʝʪ ʩʯʠʪʘʪʴʩʷ PULCS-ʧʨʠʣʦʞʝʥʠʝʤ 
ʜʣʷ ʵʪʦʛʦ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʜʘʞʝ ʝʩʣʠ ʪʘʢʠʝ 
ʧʨʠʣʦʞʝʥʠʷ ʦʙʦʟʥʘʯʝʥʳ ʥʘ PULCS-ʩʘʡʪʝ). ʃʠʮʝʥʟʠʷ SAP Platform 
Extended User ʚʢʣʶʯʘʝʪ ʣʠʮʝʥʟʠʶ runtime SAP NetWeaver ʜʣʷ 
ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʜʣʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʇʨʠʣʦʞʝʥʠʡ SAP 
ʠ ʧʨʠʣʦʞʝʥʠʷ ʥʝ-SAP. 

SAP Platform Standard User is a Named User who is authorized to Use 
licensed Software solely through, and to the extent enabled by, one or 
more applications that (i) have been certified by SAPôs Integration and 
Certification Center as a platform user compliant solution (ñPULCSò) for 
SAP Platform Standard Users (a list of then current PULCS applications 
certified for SAP Platform Standard Users can be found at 
ñhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantò (including any 
successor site(s) as made known by SAP from time to time, the ñPULCS 
Siteò)) and (ii) Licensee has first secured all appropriate rights to use such 
PULCS application(s) from the applicable licensor(s) (i.e. no Software 
and/or third party software licensed from SAP AG, any SAP AG 
distributor(s), or any authorized resellers of SAP AG or its distributor(s), 
shall be considered a PULCS application for purposes of this Named User 
type, even if such application(s) are reflected on the PULCS Site). The 
SAP Platform Standard User  

SAP Platform Standard User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʆ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʧʦʩʨʝʜʩʪʚʦʤ ʠ ʩ ʧʦʤʦʱʴʶ 
ʦʜʥʦʛʦ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʧʨʠʣʦʞʝʥʠʡ, ʢʦʪʦʨʳʝ (i) ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʳ 
ʎʝʥʪʨʦʤ ʠʥʪʝʛʨʘʮʠʠ ʠ ʩʝʨʪʠʬʠʢʘʮʠʠ SAP ʢʘʢ ʩʦʚʤʝʩʪʠʤʦʝ ʨʝʰʝʥʠʝ 
ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʣʘʪʬʦʨʤʳ (çPULCSè) ʧʦ ʣʠʮʝʥʟʠʠ SAP Platform 
Standard User (ʩʧʠʩʦʢ ʪʝʢʫʱʠʭ PULCS-ʧʨʠʣʦʞʝʥʠʡ, 
ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʭ ʜʣʷ SAP Platform Standard User, ʜʦʩʪʫʧʝʥ ʧʦ 
ʘʜʨʝʩʫ çhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantè (ʘ ʪʘʢʞʝ 
ʥʘ ʣʶʙʳʭ ʟʘʤʝʱʘʶʱʠʭ ʩʘʡʪʘʭ, ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʫʙʣʠʢʫʝʤʳʭ SAP, 
«PULCS-ʩʘʡʪè)), ʠ (ii) ʧʨʠ ʵʪʦʤ ʃʠʮʝʥʟʠʘʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʧʦʣʫʯʠʣ 
ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʨʘʚʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʘʢʠʭ PULCS-ʧʨʠʣʦʞʝʥʠʡ 
ʫ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʣʠʮʝʥʟʠʘʨʦʚ (ʪ. ʝ. ʥʠ ʦʜʠʥ ʧʨʦʛʨʘʤʤʥʳʡ ʧʨʦʜʫʢʪ 
ʠ/ʠʣʠ ʨʝʰʝʥʠʝ ʦʪ ʩʪʦʨʦʥʥʝʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʫ SAP 
AG, ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ SAP AG ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʨʝʩʝʣʣʝʨʦʚ SAP 
AG ʠʣʠ ʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ, ʥʝ ʤʦʞʝʪ ʩʯʠʪʘʪʴʩʷ PULCS-ʧʨʠʣʦʞʝʥʠʝʤ 
ʜʣʷ ʵʪʦʛʦ ʪʠʧʘ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʜʘʞʝ ʝʩʣʠ ʪʘʢʠʝ 
ʧʨʠʣʦʞʝʥʠʷ ʦʙʦʟʥʘʯʝʥʳ ʥʘ PULCS-ʩʘʡʪʝ). ʃʠʮʝʥʟʠʷ SAP Platform 
Standard User ʚʢʣʶʯʘʝʪ ʣʠʮʝʥʟʠʶ runtime SAP NetWeaver ʜʣʷ 
ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʜʣʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʇʨʠʣʦʞʝʥʠʡ SAP 
ʠ ʧʨʠʣʦʞʝʥʠʷ ʥʝ-SAP. 

  

https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
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SAP NETWEAVER USER ʇʆʃʔɿʆɺɸʊɽʃʀ SAP NETWEAVER USER 

  
SAP NetWeaver Developer User is a Named User who is authorized 
(only where the SAP NetWeaver Foundation for Third Party Applications 
Software is licensed) to access the development tools provided with such 
Software for the purpose of developing and modifying applications (i) that 
are not licensed from SAP AG, any SAP AG distributor(s), or any 
authorized resellers of SAP AG or its distributor(s) and (ii) for which 
Licensee has first secured all appropriate rights from any applicable 
licensor(s). The SAP NetWeaver Developer User also includes the rights 
granted under the SAP NetWeaver Administration User. 

SAP NetWeaver Developer User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ (ʪʦʣʴʢʦ ʧʨʠ ʫʩʣʦʚʠʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP NetWeaver 
Foundation for Third Party Applications) ʜʦʩʪʫʧʘ ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ 
ʨʘʟʨʘʙʦʪʢʠ, ʧʦʩʪʘʚʣʷʝʤʳʤ ʩ ʪʘʢʠʤ ʇʆ, ʩ ʮʝʣʴʶ ʨʘʟʨʘʙʦʪʢʠ ʠʣʠ 
ʠʟʤʝʥʝʥʠʷ ʧʨʠʣʦʞʝʥʠʡ, (i) ʢʦʪʦʨʳʝ ʥʝ ʣʠʮʝʥʟʠʨʦʚʘʥʳ ʫ SAP AG, 
ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ SAP AG ʠʣʠ ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʨʝʩʝʣʣʝʨʦʚ SAP AG 
ʠʣʠ ʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ ʠ (ii) ʜʣʷ ʢʦʪʦʨʳʭ ʃʠʮʝʥʟʠʘʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 
ʧʦʣʫʯʠʣ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʨʘʚʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʫ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʣʠʮʝʥʟʠʘʨʦʚ. ʃʠʮʝʥʟʠʷ SAP NetWeaver Developer 
User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
NetWeaver Administration User. 

SAP NetWeaver Administrator User is a Named User who is authorized 
(only where the SAP NetWeaver Foundation for Third Party Applications 
Software is licensed) to access the development tools provided with such 
Software for the purpose of administering and managing applications (i) 
that are not licensed from SAP AG, any SAP AG distributor(s), or any 
authorized resellers of SAP AG or its distributor(s) and (ii) for which 
Licensee has first secured all appropriate rights from any applicable 
licensor(s). 

SAP NetWeaver Administrator User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ (ʪʦʣʴʢʦ ʧʨʠ ʫʩʣʦʚʠʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP NetWeaver 
Foundation for Third Party Applications) ʜʦʩʪʫʧʘ ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ 
ʨʘʟʨʘʙʦʪʢʠ, ʧʦʩʪʘʚʣʷʝʤʳʤ ʩ ʪʘʢʠʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, 
ʩ ʮʝʣʴʶ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʠʣʠ ʫʧʨʘʚʣʝʥʠʷ ʧʨʠʣʦʞʝʥʠʷʤʠ, (i) 
ʢʦʪʦʨʳʝ ʥʝ ʣʠʮʝʥʟʠʨʦʚʘʥʳ ʫ SAP AG, ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ SAP AG ʠʣʠ 
ʫʧʦʣʥʦʤʦʯʝʥʥʳʭ ʨʝʩʝʣʣʝʨʦʚ SAP AG ʠʣʠ ʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ ʠ (ii) 
ʜʣʷ ʢʦʪʦʨʳʭ ʃʠʮʝʥʟʠʘʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʧʦʣʫʯʠʣ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ 
ʧʨʘʚʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʫ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʣʠʮʝʥʟʠʘʨʦʚ. 

SAP NetWeaver Gateway User is a Named User who is authorized to 
Use licensed Software solely via SAP NetWeaver Gateway. 

SAP NetWeaver Gateway User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʯʝʨʝʟ 
SAP NetWeaver Gateway. 

SAP NetWeaver Gateway User for Productivity Apps is a Named User 
who is authorized to Use licensed Software solely through (i) one or more 
Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet Enterprise. 

SAP NetWeaver Gateway User for Productivity Apps ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 
ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʧʦʩʨʝʜʩʪʚʦʤ (i) ʦʜʥʦʛʦ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʇʨʦʜʫʢʪʠʚʥʳʭ 
ʧʨʠʣʦʞʝʥʠʡ ʯʝʨʝʟ SAP NetWeaver Gateway, (ii) Duet Enterprise. 
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SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS ʇʆʃʔɿʆɺɸʊɽʃʀ SAP BUSINESS SUITE ʀ INDIVIDUAL SOLUTION 
USER 

SAP Business Suite/ individual SAP solution Developer User is a 
Named User authorized to access the development tools provided with the 
licensed Software for the purpose of making Modifications and/or Add-ons 
to the licensed Software and also includes the rights granted under the 
SAP NetWeaver Developer User and SAP Business Suite Employee User. 

SAP Business Suite/Individual SAP Solution Developer User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ 
ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ ʨʘʟʨʘʙʦʪʢʠ, ʧʦʩʪʘʚʣʷʝʤʳʤ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, ʜʣʷ ʩʦʟʜʘʥʠʷ ʄʦʜʠʬʠʢʘʮʠʡ ʠ/ʠʣʠ 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ ʜʣʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʶ SAP NetWeaver Developer User ʠ SAP Business Suite 
Employee User. 

SAP Business Suite / individual SAP solution Business Expert User 
is a Named User authorized to perform all roles supported by SBOP 
(excluding the right to make Modifications and/or Add-ons to SBOP) and 
also includes the rights granted under the SAP Business Suite 
Professional User. 

SAP Business Suite/Individual SAP Solution Business Expert User ï 
ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʢʨʦʤʝ ʧʨʘʚʘ 
ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʜʦʙʘʚʣʷʪʴ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʢʦʤʧʦʥʝʥʪʳ ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, 
ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Business Suite Professional User. 

SAP Business Suite / individual SAP solution Professional User is a 
Named User authorized to perform operational related and system 
administration / management roles supported by the licensed Software 
(excluding SBOP) and also includes the rights granted under the SAP 
Business Suite/ individual SAP solution Limited Professional User. 

SAP Business Suite/Individual SAP Solution Professional User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʦʧʝʨʘʮʠʦʥʥʳʤ ʠ ʩʠʩʪʝʤʥʳʤ 
ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝʤ/ʫʧʨʘʚʣʝʥʠʝʤ, ʠ ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), 
ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Business 
Suite/Individual SAP Solution Limited Professional User. 

SAP Business Suite / individual SAP solution Limited Professional 
User is a Named User authorized to perform limited operational roles 
supported by the licensed Software (excluding SBOP) and also includes 
the rights granted under the SAP Business Suite/ individual SAP solution 
Business Information User. The license agreement has to define in detail 
the limited use rights being performed by such Limited Professional User. 

SAP Business Suite/Individual SAP Solution Limited Professional 
User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ 
ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), 
ʘ ʪʘʢʞʝ ʧʨʘʚʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ ʧʦ ʣʠʮʝʥʟʠʠ SAP Business 
Suite/Individual SAP Solution Business Information User. ɺ ʣʠʮʝʥʟʠʦʥʥʦʤ 
ʩʦʛʣʘʰʝʥʠʠ ʜʦʣʞʥʦ ʩʦʜʝʨʞʘʪʴʩʷ ʧʦʜʨʦʙʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ 
ʦʛʨʘʥʠʯʝʥʥʳʭ ʧʨʘʚ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʶ Limited Professional User. 

SAP Business Suite / individual SAP solution Business Information 
User is a Named User authorized to Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Legacy SBOP Software, and reports created through Use of the 
licensed Legacy SBOP Software by appropriately licensed Named Users, 
solely for such individual's own purposes and not for or on behalf of other 
individuals. Each SAP Business Suite Business Information User also 
includes the rights granted under the SAP Business Suite Employee User. 

SAP Business Suite/Individual SAP Solution Business Information 
User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ 
ʥʘ ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ 
SBOP, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʀʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ 
ʜʨʫʛʠʭ ʣʠʮ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Business Suite Business Information 
User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP 
Business Suite Employee User. 

SAP Business Suite / individual SAP solution Employee User is a 
Named User authorized to perform the following roles supported by the 
licensed Software (excluding SBOP), all solely for such individualôs own 
purpose and not for or on behalf of other individuals: (i) Use (excluding the 
right to modify and/or customize) standard and interactive reports 
delivered with the licensed Software, (ii) travel planning / expense 
reporting self-services, (iii) perform desktop procurement self-services, 
and (iv) room reservation self-services. Each SAP Business Suite 
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite ESS 
User. 

SAP Business Suite/Individual SAP Solution Employee User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ 
ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, (ii) ʩʝʨʚʠʩʳ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʤʘʥʜʠʨʦʚʦʢ/ʦʪʯʝʪʥʦʩʪʠ ʧʦ 
ʨʘʩʭʦʜʘʤ, (iii) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʵʣʝʢʪʨʦʥʥʦʡ ʟʘʛʦʪʦʚʢʠ 
ʠ (iv) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʧʦʤʝʱʝʥʠʡ. 
ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Business Suite Employee User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ 
ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʷʤ SAP E-Recruiting User, SAP 
Learning User ʠ SAP Business Suite ESS User. 

SAP Business Suite / individual SAP solution Employee Self-Service 
User is a Named User authorized to perform the Human Resource self-
services role of employee time and attendance entry supported by the 
licensed Software (excluding SBOP), all solely for such individualôs own 
purpose and not for or on behalf of other individuals. Each SAP Business 
Suite ESS User also includes the rights granted under the SAP Business 
Suite Employee Self-Service Core User and the SAP Human Capital 
Performance Management User. 

SAP Business Suite/Individual SAP Solution Employee Self-Service 
User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ 
ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʠ ʫʯʝʪʘ ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ ʠ ʧʨʠʩʫʪʩʪʚʠʷ 
ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʩʝʨʚʠʩʦʚ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʫʧʨʘʚʣʝʥʠʠ 
ʧʝʨʩʦʥʘʣʦʤ ʧʨʠ ʧʦʜʜʝʨʞʢʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ (ʢʨʦʤʝ SBOP) ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ 
ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ. ʂʘʞʜʘʷ ʣʠʮʝʥʟʠʷ SAP Business 
Suite ESS User ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʧʦ 
ʣʠʮʝʥʟʠʷʤ SAP Business Suite Employee Self-Service Core User ʠ SAP 
Human Capital Performance Management User. 

SAP Business Suite / individual SAP solution Employee Self-Service 
Core User is a Named User authorized to perform the following HR self-
services roles supported by the licensed Software (excluding SBOP), all 
solely for such individualôs own purpose and not for or on behalf of other 

SAP Business Suite/Individual SAP Solution Employee Self-Service 
Core User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ 
ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ ʜʣʷ ʩʝʨʚʠʩʦʚ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʝʨʩʦʥʘʣʦʤ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
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individuals: (i) employee records maintenance, (ii) employee directory, (iii) 
benefits and payment and (iv) leave management. Further, an ESS Core 
User is also authorized to access ñNon-SAP Contentò that resides on 
Licenseeôs ñSAP Portalò, so long as accessing such Non-SAP Content 
does not require or result in any Use of the licensed Software (beyond 
access to such Non-SAP Content as it resides on Licenseeôs SAP Portal). 
As used in this ESS Core User definition, (i) ñNon-SAP Contentò means 
information created through no Use of the licensed Software and (ii) ñSAP 
Portalò means any portal created by Licensee Using SAP Enterprise Portal 
Software (as provided with the licensed SAP NetWeaver Software) which 
provides appropriately licensed Named Users a common access point by 
which to Use licensed SAP Software. 

ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP) 
ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʚʦʠʭ ʮʝʣʝʡ, ʘ ʥʝ ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ 
ʠʤʝʥʠ: (i) ʚʝʜʝʥʠʝ ʣʠʯʥʳʭ ʜʝʣ ʩʦʪʨʫʜʥʠʢʦʚ, (ii) ʢʘʪʘʣʦʛ ʩʦʪʨʫʜʥʠʢʦʚ, 
(iii) ʣɹʛʦʪʳ ʠ ʚʳʧʣʘʪʳ ʠ (iv) ʫʯʝʪ ʦʪʧʫʩʢʦʚ ʠ ʦʪʛʫʣʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʴ 
ʣʠʮʝʥʟʠʠ ESS Core User ʪʘʢʞʝ ʠʤʝʝʪ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ çʢʦʥʪʝʥʪʫ ʥʝ-
SAPè, ʨʘʟʤʝʱʝʥʥʦʤʫ ʥʘ çʇʦʨʪʘʣʝ SAPè ʃʠʮʝʥʟʠʘʪʘ, ʚ ʩʣʫʯʘʝ ʝʩʣʠ 
ʜʦʩʪʫʧ ʢ ʪʘʢʠʤ ʤʘʪʝʨʠʘʣʘʤ ʥʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʠʣʠ ʥʝ ʧʨʠʚʦʜʠʪ 
ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 
(ʧʦʤʠʤʦ ʜʦʩʪʫʧʘ ʢ ʧʦʜʦʙʥʦʤʫ ʢʦʥʪʝʥʪʫ ʥʝ-SAP, ʧʦʩʢʦʣʴʢʫ ʦʥʦ 
ʨʘʟʤʝʱʘʝʪʩʷ ʥʘ ʇʦʨʪʘʣʝ SAP ʃʠʮʝʥʟʠʘʪʘ). ʊʝʨʤʠʥʳ, ʠʩʧʦʣʴʟʫʝʤʳʝ 
ʚ ʜʘʥʥʦʤ ʦʧʨʝʜʝʣʝʥʠʠ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ESS Core User: (i) 
çʢʦʥʪʝʥʪ ʥʝ-SAP» ï ʵʪʦ ʠʥʬʦʨʤʘʮʠʷ, ʩʦʟʜʘʥʥʘʷ ʙʝʟ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʠ (ii) çʇʦʨʪʘʣ SAP» ï 
ʣʶʙʦʡ ʧʦʨʪʘʣ, ʩʦʟʜʘʥʥʳʡ ʃʠʮʝʥʟʠʘʪʦʤ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP 
Enterprise Portal (ʧʦʩʪʘʚʣʷʝʪʩʷ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʡ ʧʣʘʪʬʦʨʤʦʡ SAP 
NetWeaver), ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʣʠʮʝʥʟʠʝʡ ʩʨʝʜʩʪʚʦ ʦʙʱʝʛʦ ʜʦʩʪʫʧʘ ʜʣʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP. 

SAP Business Suite Business Expert Upgrade User is a Named User 
authorized to perform all roles supported by SBOP (excluding the right to 
make Modifications and/or Add-ons to SBOP) provided such Named User 
is also an individual licensed from SAP as a SAP Business Suite 
Professional User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Business Suite Professional User for so long 
as Licensee continues to receive support under the license agreement. 

SAP Business Suite Business Expert Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʜʦʙʘʚʣʷʪʴ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʢʦʤʧʦʥʝʥʪʳ ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Business Suite Professional User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 
ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. 
ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ 
ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ 
ʣʠʮʝʥʟʠʠ SAP Business Suite Professional User ʥʘ ʚʝʩʴ ʩʨʦʢ 
ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Business Suite B2B Sales User is a Named User who is an 
employee of Business Partners who is solely authorized to perform one or 
more of the following order management related roles supported by the 
licensed Software: (i) check product availability, (ii) configure an order, (iii) 
place an order, (iv) check order status, and (v) order management 
activities related to items (i) ï (iv). 

SAP Business Suite B2B Sales User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʷʚʣʷʶʱʠʡʩʷ ʩʦʪʨʫʜʥʠʢʦʤ ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ, 
ʥʘʜʝʣʝʥʥʳʤ ʧʨʘʚʘʤʠ ʪʦʣʴʢʦ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ 
ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʫʧʨʘʚʣʝʥʠʝʤ ʟʘʢʘʟʘʤʠ ʠ 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ: (i) 
ʧʨʦʚʝʨʢʘ ʜʦʩʪʫʧʥʦʩʪʠ ʧʨʦʜʫʢʪʦʚ, (ii) ʩʦʩʪʘʚʣʝʥʠʝ ʟʘʢʘʟʘ, (iii) 
ʨʘʟʤʝʱʝʥʠʝ ʟʘʢʘʟʘ, (iv) ʧʨʦʚʝʨʢʘ ʩʪʘʪʫʩʘ ʟʘʢʘʟʘ ʠ (v) ʜʝʡʩʪʚʠʷ ʧʦ 
ʫʧʨʘʚʣʝʥʠʶ ʟʘʢʘʟʘʤʠ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʧʦʟʠʮʠʷʤ (i) ï (iv). 

SAP ERP Business Expert Upgrade User is a Named User authorized 
to perform all roles supported by SBOP (excluding the right to make 
Modifications and/or Add-ons to SBOP) provided such Named User is also 
an individual licensed from SAP as an SAP ERP Professional User and 
both such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP ERP Professional User for so long as Licensee continues 
to receive support under the license agreement. 

SAP ERP Business Expert Upgrade User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP (ʢʨʦʤʝ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ 
ʠ/ʠʣʠ ʜʦʙʘʚʣʷʪʴ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʢʦʤʧʦʥʝʥʪʳ ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP ERP Professional User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ 
ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ 
ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ 
ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP ERP Professional User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ 
ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Professional Upgrade User is a Named User 
authorized to perform operational related and system administration / 
management roles supported by the licensed Software (excluding SBOP) 
provided such Named User is also an individual licensed from SAP as an 
SAP Application Limited Professional User and both such Users are 
licensed for the same runtime database, if any. If receiving support under 
the license agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP Application Limited 
Professional User for so long as Licensee continues to receive support 
under the license agreement. 

SAP Application Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʦʧʝʨʘʮʠʦʥʥʳʤ ʠ ʩʠʩʪʝʤʥʳʤ 
ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝʤ/ʫʧʨʘʚʣʝʥʠʝʤ ʠ ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP Application Limited Professional User, ʠ ʦʙʝ ʵʪʠ 
ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ 
ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ 
ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, 
ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application Limited Professional User ʥʘ 
ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Limited Professional Upgrade User is a Named User 
authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as an SAP Application Business Information 
User and both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Business Information User for so long as 
Licensee continues to receive support under the license agreement. 

SAP Application Limited Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP Application Business Information User, ʠ ʦʙʝ ʵʪʠ 
ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, 
ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
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ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application Business 
Information User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Business Information Upgrade User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Legacy SBOP, 
and reports created through Use of the licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals provided such 
Named User is also an individual licensed from SAP as an SAP 
Application Employee User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this user 
and the underlying SAP Application Employee User for so long as 
Licensee continues to receive support under the license agreement. 

SAP Application Business Information Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ 
SBOP, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʀʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ 
ʜʨʫʛʠʭ ʣʠʮ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP Application Employee User, 
ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ 
runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ 
ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application Employee 
User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Employee Upgrade User is a Named User authorized 
to perform the following roles supported by the licensed Software 
(excluding SBOP), all solely for such individualôs own purpose and not for 
or on behalf of other individuals: (i) Use (excluding the right to modify 
and/or customize) standard and interactive reports delivered with the 
licensed Software, (ii) travel planning / expense reporting self-services, (iii) 
perform procurement self-services, and (iv) room reservation self-services 
provided such Named User is also an individual licensed from SAP as an 
SAP Application Employee Self Service (ESS) User and both such Users 
are licensed for the same runtime database, if any. If receiving support 
under the license agreement, Licensee must be subscribed to and fully 
paid on support for both this User and the underlying SAP Application 
Employee Self Service (ESS) User for so long as Licensee continues to 
receive support under the license agreement. 

SAP Application Employee Upgrade User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ 
ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ, ʘ ʥʝ 
ʚ ʮʝʣʷʭ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
(ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ 
ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, (ii) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ 
ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʤʘʥʜʠʨʦʚʦʢ/ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʨʘʩʭʦʜʘʤ, (iii) ʩʝʨʚʠʩʳ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʟʘʛʦʪʦʚʢʠ ʠ (iv) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ 
ʜʣʷ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʧʦʤʝʱʝʥʠʡ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʵʪʦʪ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Application Employee Self Service (ESS) User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ 
ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ 
ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, 
ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Application Employee Self Service 
(ESS) User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Application Standalone Business Analytics Professional 
Upgrade User is a Named User authorized to perform all roles supported 
by SBOP (excluding the right to make Modifications and/or Add-ons to 
SBOP) licensed for Standalone Use provided such Named User is also an 
individual licensed from SAP as an SAP Application Standalone BI Limited 
User and both such Users are licensed for the same runtime database, if 
any. If receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Application Standalone BI Limited User for so long as 
Licensee continues to receive support under the license agreement. 

SAP Application Standalone Business Analytics Professional 
Upgrade User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ 
ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ SBOP 
(ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʄʦʜʠʬʠʢʘʮʠʠ (Modifications) 
ʠ/ʠʣʠ ʈʘʩʰʠʨʝʥʠʷ (Add-on) ʚ ʦʪʥʦʰʝʥʠʠ SBOP), ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʜʣʷ ʉʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Application Standalone BI Limited User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ 
ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ 
ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ 
ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ 
ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ 
SAP Application Standalone BI Limited User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ 
ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Business Suite Professional Upgrade User is a Named User 
authorized to perform operational related and system administration / 
management roles supported by the licensed Software (excluding SBOP) 
provided such Named User is also an individual licensed from SAP as a 
SAP Business Suite Limited Professional User and both such Users are 
licensed for the same runtime database, if any. If receiving support under 
the license agreement, Licensee must be subscribed to and fully paid on 
support for both this User and the underlying SAP Business Suite Limited 
Professional User for so long as Licensee continues to receive support 
under the license agreement. 

SAP Business Suite Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ ʩ ʦʧʝʨʘʮʠʦʥʥʳʤ ʠ ʩʠʩʪʝʤʥʳʤ 
ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝʤ/ʫʧʨʘʚʣʝʥʠʝʤ ʠ ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP Business Suite Limited Professional User, ʠ ʦʙʝ ʵʪʠ 
ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ 
ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ 
ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, 
ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Business Suite Limited Professional 
User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ. 

SAP Business Suite Limited Professional Upgrade User is a Named 
User authorized to perform limited operational roles supported by the 
licensed Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as a SAP Business Suite Business 
Information User and both such Users are licensed for the same runtime 

SAP Business Suite Limited Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
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database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP Business Suite Information User for so long 
as Licensee continues to receive support under the license agreement. 

ʣʠʮʝʥʟʠʶ SAP Business Suite Business Information User, ʠ ʦʙʝ ʵʪʠ 
ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ 
ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ 
ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, 
ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Business Suite Information User ʥʘ 
ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Business Suite Business Information Upgrade User is a Named 
User authorized to Use (excluding the right to modify and/or customize) 
standard and interactive reports delivered with the licensed Software, and 
reports created through Use of the licensed Software by appropriately 
licensed Named Users, solely for such individual's own purposes and not 
for or on behalf of other individuals provided such Named User is also an 
individual licensed from SAP as a SAP Business Suite Employee User 
and both such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP Business Suite Employee User for so long as Licensee 
continues to receive support under the license agreement. 

SAP Business Suite Business Information Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, 
ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʀʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 
ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ 
ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ ʜʨʫʛʠʭ ʣʠʮ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Business Suite Employee User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ 
ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ 
ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ 
ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ 
ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP Business 
Suite Employee User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP Business Suite Employee Upgrade User is a Named User 
authorized to perform the following roles supported by the licensed 
Software (excluding SBOP), all solely for such individualôs own purpose 
and not for or on behalf of other individuals: (i) Use (excluding the right to 
modify and/or customize) standard and interactive reports delivered with 
the licensed Software, (ii) perform talent management self-services 
(including employee appraisals, employee development plans, employee 
training registration, and employee opportunity inquiry and response), (iii) 
travel planning / expense reporting self-services, (iv) perform procurement 
self-services, and (v) room reservation self-services provided such Named 
User is also an individual licensed from SAP as a SAP Business Suite 
Employee Self Service (ESS) User and both such Users are licensed for 
the same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP Business Suite Employee Self 
Service (ESS) User for so long as Licensee continues to receive support 
under the license agreement. 

SAP Business Suite Employee Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ 
ʮʝʣʷʭ, ʥʦ ʥʝ ʜʣʷ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
(ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ 
ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, (ii) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ 
ʫʧʨʘʚʣʝʥʠʷ ʪʘʣʘʥʪʘʤʠ (ʚʢʣʶʯʘʷ ʘʪʪʝʩʪʘʮʠʶ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʣʘʥʳ 
ʨʘʟʚʠʪʠʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʨʝʛʠʩʪʨʘʮʠʶ ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʦʙʫʯʝʥʠʷ, 
ʘ ʪʘʢʞʝ ʠʥʬʦʨʤʘʮʠʦʥʥʫʶ ʨʘʙʦʪʫ ʧʦ ʚʘʢʘʥʪʥʳʤ ʜʦʣʞʥʦʩʪʷʤ), (iii) 
ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʢʦʤʘʥʜʠʨʦʚʦʢ/ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʨʘʩʭʦʜʘʤ, (iv) ʩʝʨʚʠʩʳ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʟʘʛʦʪʦʚʢʠ ʠ (v) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ 
ʜʣʷ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʧʦʤʝʱʝʥʠʡ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʵʪʦʪ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP 
Business Suite Employee Self Service (ESS) User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ 
ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. 
ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ 
ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ 
ʣʠʮʝʥʟʠʠ SAP Business Suite Employee Self Service (ESS) User ʥʘ ʚʝʩʴ 
ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP ERP Professional Upgrade User is a Named User authorized to 
perform operational related and system administration / management roles 
supported by the licensed Software (excluding SBOP) provided such 
Named User is also an individual licensed from SAP as an SAP ERP 
Limited Professional User and both such Users are licensed for the same 
runtime database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP ERP Limited Professional User for so long 
as Licensee continues to receive support under the license agreement. 

SAP ERP Professional Upgrade User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʨʦʣʝʡ, ʩʚʷʟʘʥʥʳʭ 
ʩ ʦʧʝʨʘʮʠʦʥʥʳʤ ʠ ʩʠʩʪʝʤʥʳʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝʤ/ʫʧʨʘʚʣʝʥʠʝʤ ʠ 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 
(ʢʨʦʤʝ SBOP), ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP ERP Limited Professional 
User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, 
ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP ERP Limited 
Professional User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP ERP Limited Professional Upgrade User is a Named User 
authorized to perform limited operational roles supported by the licensed 
Software (excluding SBOP) provided such Named User is also an 
individual licensed from SAP as an SAP ERP Business Information User 
and both such Users are licensed for the same runtime database, if any. If 
receiving support under the license agreement, Licensee must be 
subscribed to and fully paid on support for both this User and the 
underlying SAP ERP Business Information User for so long as Licensee 
continues to receive support under the license agreement. 

SAP ERP Limited Professional Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
ʠʩʧʦʣʥʝʥʠʝ ʦʛʨʘʥʠʯʝʥʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʧʨʠ 
ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP ERP Business Information User, ʠ ʦʙʝ ʵʪʠ ʣʠʮʝʥʟʠʠ 
ʚʳʜʘʥʳ ʜʣʷ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. 
ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ 
ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ 
ʣʠʮʝʥʟʠʠ SAP ERP Business Information User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ 
ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP ERP Business Information Upgrade User is a Named User 
authorized to Use (excluding the right to modify and/or customize) 

SAP ERP Business Information Upgrade User ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ 
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standard and interactive reports delivered with the licensed Legacy SBOP, 
and reports created through Use of the licensed Legacy SBOP by 
appropriately licensed Named Users, solely for such individual's own 
purposes and not for or on behalf of other individuals provided such 
Named User is also an individual licensed from SAP as an SAP ERP 
Employee User and both such Users are licensed for the same runtime 
database, if any. If receiving support under the license agreement, 
Licensee must be subscribed to and fully paid on support for both this 
User and the underlying SAP ERP Employee User for so long as Licensee 
continues to receive support under the license agreement. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ 
ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ 
SBOP, ʘ ʪʘʢʞʝ ʦʪʯʝʪʦʚ, ʩʦʟʜʘʥʥʳʭ ʧʦʩʨʝʜʩʪʚʦʤ ʀʩʧʦʣʴʟʦʚʘʥʠʷ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʝʞʥʠʭ ʚʝʨʩʠʡ SBOP 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʣʠʮʝʥʟʠʝʡ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ ʠ ʥʝ ʜʣʷ ʠʣʠ ʦʪ ʠʤʝʥʠ 
ʜʨʫʛʠʭ ʣʠʮ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʜʘʥʥʳʡ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ ʣʠʮʝʥʟʠʶ SAP ERP Employee User, ʠ ʦʙʝ 
ʵʪʠ ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ 
runtime, ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ 
ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP ERP Employee User ʥʘ 
ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SAP ERP Employee Upgrade User is a Named User authorized to 
perform the following roles supported by the licensed Software (excluding 
SBOP), all solely for such individualôs own purpose and not for or on 
behalf of other individuals: (i) Use (excluding the right to modify and/or 
customize) standard and interactive reports delivered with the licensed 
Software, (ii) perform talent management self-services (including 
employee appraisals, employee development plans, employee training 
registration, and employee opportunity inquiry and response), (iii) travel 
planning / expense reporting self-services, (iv) perform desktop 
procurement self-services, and (v) room reservation self-services provided 
such Named User is also an individual licensed from SAP as an SAP ERP 
Employee Self Service (ESS) User and both such Users are licensed for 
the same runtime database, if any. If receiving support under the license 
agreement, Licensee must be subscribed to and fully paid on support for 
both this User and the underlying SAP ERP Employee Self Service (ESS) 
User for so long as Licensee continues to receive support under the 
license agreement. 

SAP ERP Employee Upgrade User ï ʵʪʦ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʩʣʝʜʫʶʱʠʭ 
ʨʦʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ (ʢʨʦʤʝ SBOP), ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʣʠʯʥʳʭ ʮʝʣʷʭ, ʥʦ ʥʝ 
ʜʣʷ ʜʨʫʛʠʭ ʣʠʮ ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ: (i) ʀʩʧʦʣʴʟʦʚʘʥʠʝ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 
ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ/ʠʣʠ ʥʘʩʪʨʦʡʢʫ) ʩʪʘʥʜʘʨʪʥʳʭ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ 
ʦʪʯʝʪʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʩ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ, (ii) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 
ʪʘʣʘʥʪʘʤʠ (ʚʢʣʶʯʘʷ ʘʪʪʝʩʪʘʮʠʶ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʣʘʥʳ ʨʘʟʚʠʪʠʷ 
ʩʦʪʨʫʜʥʠʢʦʚ, ʨʝʛʠʩʪʨʘʮʠʶ ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʦʙʫʯʝʥʠʷ, ʘ ʪʘʢʞʝ 
ʠʥʬʦʨʤʘʮʠʦʥʥʫʶ ʨʘʙʦʪʫ ʧʦ ʚʘʢʘʥʪʥʳʤ ʜʦʣʞʥʦʩʪʷʤ), (iii) ʩʝʨʚʠʩʳ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʤʘʥʜʠʨʦʚʦʢ/ʦʪʯʝʪʥʦʩʪʠ ʧʦ 
ʨʘʩʭʦʜʘʤ, (iv) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʵʣʝʢʪʨʦʥʥʦʡ ʟʘʛʦʪʦʚʢʠ 
ʠ (v) ʩʝʨʚʠʩʳ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʧʦʤʝʱʝʥʠʡ, 
ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʵʪʦʪ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʪʘʢʞʝ ʠʤʝʝʪ 
ʣʠʮʝʥʟʠʶ SAP ERP Employee Self Service (ESS) User, ʠ ʦʙʝ ʵʪʠ 
ʣʠʮʝʥʟʠʠ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʦʜʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ runtime, 
ʝʩʣʠ ʪʘʢʦʚʘʷ ʠʤʝʝʪʩʷ. ɺ ʩʣʫʯʘʝ ʧʦʣʫʯʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʦʣʥʦʩʪʴʶ 
ʦʧʣʘʯʝʥʥʫʶ ʧʦʜʧʠʩʢʫ ʥʘ ʫʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʘʢ ʧʦ ʜʘʥʥʦʡ ʣʠʮʝʥʟʠʠ 
ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪʘʢ ʠ ʧʦ ʙʘʟʦʚʦʡ ʣʠʮʝʥʟʠʠ SAP ERP Employee Self 
Service (ESS) User ʥʘ ʚʝʩʴ ʩʨʦʢ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛ ʧʦʜʜʝʨʞʢʠ ʧʦ 
ʣʠʮʝʥʟʠʦʥʥʦʤʫ ʩʦʛʣʘʰʝʥʠʶ. 

SMB Professional User on SAP Business Suite is a Named User 
authorized to access the same functional scope as in 2005. The exact 
functional scope can be obtained from the Pricing and Licensing Principle 
Document for SAP Resellers. The license of this user is reserved to 
already existing SMB Professional User customers. 

SMB Professional User on SAP Business Suite ï ʵʪʦ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʥʘʜʝʣʝʥʥʳʡ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ 
ʢ ʪʦʤʫ ʞʝ ʦʙʲʝʤʫ ʬʫʥʢʮʠʡ, ʯʪʦ ʠ ʚ ʚʝʨʩʠʠ 2005. ʏʝʪʢʦʝ ʦʧʨʝʜʝʣʝʥʠʝ 
ʦʙʲʝʤʘ ʬʫʥʢʮʠʡ ʧʨʝʜʩʪʘʚʣʝʥʦ ʚ ʜʦʢʫʤʝʥʪʝ çʇʨʠʥʮʠʧʳ ʨʘʩʯʝʪʘ ʮʝʥ ʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷè ʜʣʷ ʨʝʩʝʣʣʝʨʦʚ SAP. ʕʪʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ 
ʣʠʮʝʥʟʠʷ ʨʝʟʝʨʚʠʨʫʝʪʩʷ ʜʣʷ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʭ ʚʣʘʜʝʣʴʮʝʚ 
ʣʠʮʝʥʟʠʠ SMB Professional User. 
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Remaining Metrics ʆʩʪʘʣʴʥʳʝ ʤʝʪʨʠʢʠ 
   
REMAINING METRICS - A ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï A 

Accounts ʉʯʝʪʘ 

Accounts are accounts (i.e. checking, savings and trading accounts) 
and/or transactions (securities transactions as spot plus forward deals 
and money marked / foreign exchange transactions). Accounts in the 
context of the SAP Capital Yield Tax Management (CYT) are accounts 
(e.g. checking, savings and trading accounts) that use the CYT 
component to calculate taxes or identify tax exemptions. 

ʉʯʝʪʘ ï ʩʯʝʪʘ (ʯʝʢʦʚʳʝ, ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ ʠ ʪʦʨʛʦʚʳʝ) ʠ/ʠʣʠ 
ʦʧʝʨʘʮʠʠ (ʩʜʝʣʢʠ ʩ ʮʝʥʥʳʤʠ ʙʫʤʘʛʘʤʠ (ʩʧʦʪ + ʬʦʨʚʘʨʜʥʳʝ) 
ʠ ʩʜʝʣʢʠ ɼʈ/ʀɺ). ʉʯʝʪʘ ʚ ʢʦʥʪʝʢʩʪʝ ʨʝʰʝʥʠʷ SAP Capital Yield Tax 
Management (CYT) ï ʵʪʦ ʩʯʝʪʘ (ʥʘʧʨʠʤʝʨ, ʯʝʢʦʚʳʝ, 
ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ ʠ ʪʦʨʛʦʚʳʝ), ʜʣʷ ʢʦʪʦʨʳʭ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʢʦʤʧʦʥʝʥʪ CYT ʩ ʮʝʣʴʶ ʨʘʩʯʝʪʘ ʥʘʣʦʛʦʚʳʭ ʦʪʯʠʩʣʝʥʠʡ ʠʣʠ 
ʦʧʨʝʜʝʣʝʥʠʷ ʥʘʣʦʛʦʚʳʭ ʣʴʛʦʪ. 

Contract accounts are those accounts in which posting data for 
contracts or contract items are processed and for which the same 
collection/payment agreements apply. Contract accounts are customer 
sub-ledgers to accumulate open items and payments and per 
customer various accounts may be used. Pricing is based on the 
maximum number of contract accounts in the master file. 

ʂʦʥʪʦʢʦʨʨʝʥʪʥʳʝ ʩʯʝʪʘ ï ʩʯʝʪʘ, ʥʘ ʢʦʪʦʨʳʭ ʚʳʧʦʣʥʷʝʪʩʷ 
ʦʙʨʘʙʦʪʢʘ ʜʘʥʥʳʭ ʧʨʦʚʦʜʦʢ ʜʣʷ ʢʦʥʪʨʘʢʪʦʚ ʠʣʠ ʧʦʟʠʮʠʡ 
ʢʦʥʪʨʘʢʪʦʚ, ʜʣʷ ʢʦʪʦʨʳʭ ʧʨʠʤʝʥʷʶʪʩʷ ʦʜʠʥʘʢʦʚʳʝ 
ʠʥʢʘʩʩʦ/ʧʣʘʪʝʞʥʳʝ ʩʦʛʣʘʰʝʥʠʷ. ʂʦʥʪʦʢʦʨʨʝʥʪʥʳʝ ʩʯʝʪʘ 
ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ ʢʥʠʛʠ ʢʣʠʝʥʪʦʚ ʜʣʷ 
ʥʘʢʦʧʣʝʥʠʷ ʦʪʢʨʳʪʳʭ ʧʦʟʠʮʠʡ ʠ ʧʣʘʪʝʞʝʡ. ʈʘʩʯʝʪ ʮʝʥʳ 
ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘ ʦʩʥʦʚʝ ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʯʠʩʣʘ ʢʦʥʪʦʢʦʨʨʝʥʪʥʳʭ 
ʩʯʝʪʦʚ ʚ ʦʩʥʦʚʥʦʤ ʬʘʡʣʝ.  

Corporate accounts are high value and highly individualized deposits 
and payment products for the corporate market, often part of 
hierarchical account structures / groups. Pricing is typically based on 
account groups and not on single accounts (e.g. cash pooling). 
Corporate Accounts can be included in a master contract and in this 
case can be managed by a SAP for Banking application or via an 
external system. 

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʩʯʝʪʘ ï ʵʪʦ ʠʤʝʶʱʠʝ ʚʳʩʦʢʫʶ ʮʝʥʥʦʩʪʴ ʠ ʩʪʝʧʝʥʴ 
ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ ʜʝʧʦʟʠʪʳ ʠ ʧʣʘʪʝʞʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ 
ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʳʥʢʘ, ʢʘʢ ʧʨʘʚʠʣʦ ʷʚʣʷʶʱʠʝʩʷ ʯʘʩʪʴʶ 
ʠʝʨʘʨʭʠʯʝʩʢʠʭ ʩʪʨʫʢʪʫʨ/ʛʨʫʧʧ ʩʯʝʪʦʚ. ʈʘʩʯʝʪ ʮʝʥʳ ʦʙʳʯʥʦ 
ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʛʨʫʧʧʘʭ ʩʯʝʪʦʚ, ʥʦ ʥʝ ʦʪʜʝʣʴʥʳʭ ʩʯʝʪʘʭ (ʥʘʧʨʠʤʝʨ, 
ʢʣʠʨʠʥʛ ʩʯʝʪʦʚ). ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʩʯʝʪʘ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ ʚ ʨʘʤʦʯʥʳʡ 
ʜʦʛʦʚʦʨ, ʠ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʫʧʨʘʚʣʝʥʠʝ ʠʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 
ʚ ʧʨʠʣʦʞʝʥʠʠ SAP for Banking ʠʣʠ ʚʦ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʝ. 

Micro saving accounts are highly standardized deposit services that 
allow people to store small amounts of money for future use, often 
without minimum balance requirements. It cannot be a fixed deposit 
account. 

ʉʯʝʪʘ ʤʠʢʨʦʩʙʝʨʝʞʝʥʠʡ ï ʵʪʦ ʚ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʠ 
ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ ʙʘʥʢʦʚʩʢʠʝ ʫʩʣʫʛʠ ʧʦ ʚʢʣʘʜʘʤ, 
ʧʦʟʚʦʣʷʶʱʠʝ ʣʶʜʷʤ ʭʨʘʥʠʪʴ ʥʝʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʝʥʝʞʥʳʭ 
ʩʨʝʜʩʪʚ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʙʫʜʫʱʝʤ, ʢʘʢ ʧʨʘʚʠʣʦ, ʙʝʟ 
ʧʨʠʤʝʥʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʤʠʥʠʤʘʣʴʥʦʛʦ ʦʩʪʘʪʢʘ ʥʘ ʩʯʝʪʝ. ʂ ʵʪʦʡ 
ʢʘʪʝʛʦʨʠʠ ʥʝ ʤʦʞʝʪ ʦʪʥʦʩʠʪʴʩʷ ʩʨʦʯʥʳʡ ʜʝʧʦʟʠʪʥʳʡ ʩʯʝʪ. 

Private banking / SME accounts are account products with a certain 
level of individualization on customer. Private Banking / SME Accounts 
can be included in a master contract and in this case can be managed 
by a SAP for Banking application or via an external system. 

ʏʘʩʪʥʳʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʩʯʝʪʘ/ʩʯʝʪʘ ʉʄɹ ï ʧʨʦʜʫʢʪʳ ʧʦ 
ʩʯʝʪʘʤ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤ ʫʨʦʚʥʝʤ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ ʜʣʷ ʢʣʠʝʥʪʘ. 
ʏʘʩʪʥʳʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʩʯʝʪʘ / ʩʯʝʪʘ ʉʄɹ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ 
ʚ ʨʘʤʦʯʥʳʡ ʜʦʛʦʚʦʨ, ʠ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʫʧʨʘʚʣʝʥʠʝ ʠʤʠ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ SAP for Banking ʠʣʠ ʚʦ ʚʥʝʰʥʝʡ 
ʩʠʩʪʝʤʝ. 

Retail accounts are standardized deposits products with simple 
structures and small value for the mass market. Internal accounts are 
also to be classified as retail accounts. Retail Accounts can be 
included in a master contract. 

ʅʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ï ʵʪʦ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ ʜʝʧʦʟʠʪʥʳʝ 
ʧʨʦʜʫʢʪʳ ʜʣʷ ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ ʩ ʧʨʦʩʪʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʤʘʣʦʡ 
ʮʝʥʥʦʩʪʴʶ. ɺʥʫʪʨʝʥʥʠʝ ʩʯʝʪʘ ʪʦʞʝ ʢʣʘʩʩʠʬʠʮʠʨʫʶʪʩʷ ʢʘʢ 
ʥʝʙʦʣʴʰʠʝ ʩʯʝʪʘ. ʅʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ ʚ ʨʘʤʦʯʥʳʡ 
ʜʦʛʦʚʦʨ. 

Retail accounts plus retail loans are all retail accounts and retail 
loans: 

ʅʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʚʩʝ 
ʥʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʢʨʝʜʠʪʳ: 

Â Retail accounts are standardized deposits products with simple 
structures and small value for the mass market. Internal accounts 
are also to be classified as retail accounts. Retail Accounts can be 
included in a master contract. 

Â ʅʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ï ʵʪʦ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ ʜʝʧʦʟʠʪʥʳʝ 
ʧʨʦʜʫʢʪʳ ʜʣʷ ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ ʩ ʧʨʦʩʪʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʤʘʣʦʡ 
ʮʝʥʥʦʩʪʴʶ. ɺʥʫʪʨʝʥʥʠʝ ʩʯʝʪʘ ʪʦʞʝ ʢʣʘʩʩʠʬʠʮʠʨʫʶʪʩʷ ʢʘʢ 
ʥʝʙʦʣʴʰʠʝ ʩʯʝʪʘ. ʅʝʙʦʣʴʰʠʝ ʩʯʝʪʘ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴʩʷ ʚ 
ʨʘʤʦʯʥʳʡ ʜʦʛʦʚʦʨ. 

Â Retail loans are standardized loan products for the mass market 
segment of individuals. The product spectrum normally covers 
loans with simple structures and small values. 

Â ʇʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ 
ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ ʜʣʷ ʩʝʛʤʝʥʪʘ ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ 
(ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ). ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʦʚ ʦʙʳʯʥʦ ʦʭʚʘʪʳʚʘʝʪ 
ʢʨʝʜʠʪʳ ʩ ʧʨʦʩʪʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʤʘʣʦʡ ʮʝʥʥʦʩʪʴʶ. 

Ads ʆʙʲʷʚʣʝʥʠʷ 

Classified ads are advertisement versions designed with the SAP ad 
editor in a one year period. 

ʈʫʙʨʠʯʥʳʝ ʦʙʲʷʚʣʝʥʠʷ ï ʵʪʦ ʚʝʨʩʠʠ ʦʙʲʷʚʣʝʥʠʷ, ʩʦʟʜʘʥʥʳʭ 
ʩ ʧʦʤʦʱʴʶ ʨʝʜʘʢʪʦʨʘ ʦʙʲʷʚʣʝʥʠʡ SAP ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

Apps ʇʨʠʣʦʞʝʥʠʷ 

Mobile apps are those licensed SAP Enterprise Integration for SAP 
Mobile Applications or SAP Partner Certified Mobile Apps stated at: 
https://store.sap.com/mobile. 

ʇʨʠʣʦʞʝʥʠʷ ʜʣ ̫ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ï ʧʨʠʣʦʞʝʥʠʷ, 
ʧʨʠʦʙʨʝʪʘʝʤʳʝ ʧʦ ʣʠʮʝʥʟʠʠ SAP Enterprise Integration for SAP 
Mobile Applications ʠʣʠ SAP Partner Certified Mobile Apps, 
ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʩʘʡʪʝ https://store.sap.com/mobile. 

https://store.sap.com/mobile
https://store.sap.com/mobile
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Assets ɸʢʪʠʚʳ 

Assets are technical objects defined as pieces of equipment that the 
customer has identified in their plant, as being critical to their 
operations that will be modelled and monitored by the software. 

ɸʢʪʠʚʳ ï ʵʪʦ ʪʝʭʥʠʯʝʩʢʠʝ ʦʙʲʝʢʪʳ, ʦʧʨʝʜʝʣʷʝʤʳʝ ʢʣʠʝʥʪʦʤ ʢʘʢ 
ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦʝ ʜʣʷ ʦʧʝʨʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 
ʦʙʦʨʫʜʦʚʘʥʠʝ ʟʘʚʦʜʘ, ʤʦʜʝʣʠʨʫʝʤʦʝ ʠ ʦʪʩʣʝʞʠʚʘʝʤʦʝ ʧʨʠ 
ʧʦʤʦʱʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

Funded assets are all contracts (leasing, loans etc.) managed by 
SAP Funding Management which are currently refinanced. In this 
context, the effective amount is the sum of all refinancing transactions 
in status ñfixedò or ñfundedò. 

ʌʠʥʘʥʩʠʨʫʝʤʳʝ ʘʢʪʠʚʳ ï ʵʪʦ ʚʩʝ ʜʦʛʦʚʦʨʳ (ʣʠʟʠʥʛ, ʩʩʫʜʳ ʠ 
ʪ. ʜ.), ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ 
SAP Funding Management, ʢʦʪʦʨʳʝ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ 
ʨʝʬʠʥʘʥʩʠʨʦʚʘʥʳ. ɺ ʜʘʥʥʦʤ ʢʦʥʪʝʢʩʪʝ ʵʬʬʝʢʪʠʚʥʘʷ ʩʫʤʤʘ ï ʵʪʦ 
ʩʫʤʤʘ ʚʩʝʭ ʦʧʝʨʘʮʠʡ ʨʝʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʩʦ ʩʪʘʪʫʩʦʤ 
çʬʠʢʩʠʨʦʚʘʥʥʘʷè ʠʣʠ çʬʠʥʘʥʩʠʨʫʝʤʘʷè. 

Total assets are current and long-term assets owned by the bank. ɺʩʝ ʘʢʪʠʚʳ ʪʝʢʫʱʠʝ ʠ ʜʦʣʛʦʩʨʦʯʥʳʝ ʘʢʪʠʚʳ, ʥʘʭʦʜʷʱʠʝʩʷ ʚʦ 
ʚʣʘʜʝʥʠʠ ʙʘʥʢʘ. 

Assets under management are the total assets disclosed in the 
balance sheet, insofar processed by the SAP Software. 

ɸʢʪʠʚʳ ʚ ʫʧʨʘʚʣʝʥʠʠ ï ʚʩʝ ʦʪʢʨʳʪʦ ʫʢʘʟʘʥʥʳʝ ʚ ʙʘʣʘʥʩʝ 
ʘʢʪʠʚʳ, ʦʙʨʘʙʦʪʢʘ ʢʦʪʦʨʳʭ ʚʳʧʦʣʥʷʝʪʩʷ ʇʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ SAP. 

Authors ɸʚʪʦʨʳ 

Authors are persons who can create/edit a visualization using SAP 
Application Visualization by iRise, the add-on for Supplier Relationship 
Management (if applicable), and add-on for general SAP solutions (if 
applicable). 

ɸʚʪʦʨʳ ï ʵʪʦ ʣʠʮʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴ/ʦʙʨʘʙʘʪʳʚʘʪʴ 
ʚʠʟʫʘʣʠʟʘʮʠʠ ʩ ʧʦʤʦʱʴʶ SAP Application Visualization by iRise, 
ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ Supplier Relationship Management 
(ʝʩʣʠ ʠʤʝʝʪʩʷ) ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʩʪʘʥʜʘʨʪʥʳʭ 
ʨʝʰʝʥʠʡ SAP (ʝʩʣʠ ʠʤʝʝʪʩʷ). 

Auto-ID Sites ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʠʜʝʥʪʠʬʠʢʘʮʠʝʡ 

Auto-ID sites are physical locations identified by a street address 
where device(s) are capturing and transmitting data, connected with 
Auto-ID Enterprise and\or Auto ID Infrastructure software. Multiple 
separate physical structures with no common walls and which have 
the same street address will be considered separate sites. 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʠʜʝʥʪʠʬʠʢʘʮʠʝʡ ï 
ʬʠʟʠʯʝʩʢʠʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʠʜʝʥʪʠʬʠʮʠʨʫʝʤʳʝ ʧʦ ʫʣʠʯʥʦʤʫ 
ʘʜʨʝʩʫ, ʛʜʝ ʫʩʪʨʦʡʩʪʚʘ ʧʦʣʫʯʘʶʪ ʠ ʧʝʨʝʜʘʶʪ ʜʘʥʥʳʝ, 
ʩʦʝʜʠʥʝʥʥʦʝ ʩ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ Auto-ID Enterprise 
ʠ/ʠʣʠ Auto ID Infrastructure. ʅʝʩʢʦʣʴʢʦ ʨʘʟʣʠʯʥʳʭ ʬʠʟʠʯʝʩʢʠʭ 
ʩʦʦʨʫʞʝʥʠʡ, ʥʝ ʨʘʟʜʝʣʷʝʤʳʭ ʦʙʱʠʤʠ ʩʪʝʥʘʤʠ ʠ ʩ ʦʜʥʠʤ ʫʣʠʯʥʳʤ 
ʘʜʨʝʩʦʤ, ʩʯʠʪʘʶʪʩʷ ʦʪʜʝʣʴʥʳʤʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷʤʠ. 
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Backorders ɿʘʢʘʟʳ ʙʝʟ ʦʙʝʩʧʝʯʝʥʠʷ ʩʦ ʩʢʣʘʜʘ 

Backorders are the average number of backorder tasks processed in 
the backorder cockpit per calendar year. 

ɿʘʢʘʟʳ ʙʝʟ ʦʙʝʩʧʝʯʝʥʠʷ ʩʦ ʩʢʣʘʜʘ ï ʩʨʝʜʥʝʝ ʢʦʣʠʯʝʩʪʚʦ 
ʟʘʢʘʟʦʚ ʥʘ ʧʨʦʜʫʢʮʠʶ, ʢʦʪʦʨʦʡ ʥʝʪ ʥʘ ʩʢʣʘʜʝ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʭ ʟʘ 
ʛʦʜ ʚ ʩʠʩʪʝʤʝ backorder cockpit. 

Bank Cards ɹʘʥʢʦʚʩʢʠʝ ʢʘʨʪʳ 

Bank cards are the number of cards accounts (Credit Cards, Check 
cards) that are priced using the Price Optimization solution on an 
annualized basis. 

ɹʘʥʢʦʚʩʢʠʝ ʢʘʨʪʳ ï ʵʪʦ ʯʠʩʣʦ ʢʘʨʪʦʯʥʳʭ ʩʯʝʪʦʚ (ʢʨʝʜʠʪʥʳʝ 
ʢʘʨʪʳ, ʯʝʢʦʚʳʝ ʢʘʨʪʦʯʢʠ), ʜʣʷ ʢʦʪʦʨʳʭ ʙʫʜʫʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʮʝʥʳ 
ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP Price Optimization ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ ʛʦʜ. 

Barrel of Oil Equivalent per Day (BOEPD) ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) 

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales 
& Procurement are the maximum number of BOEPD of the sales or 
purchasing volume for the following commodities: crude oil, natural 
gas, natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene, 
heating oil. 

ɹʅʕʉɼ ʜʣ ̫ SAP Commodity Sales & Procurement ʜʣ ̫ʥʝʬʪʠ, 
ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʠ ʛʘʟʘ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ 
ʠʣʠ ʟʘʢʫʧʦʢ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ ʚ ɹʅʕʉɼ: ʩʳʨʘʷ ʥʝʬʪʴ, 
ʧʨʠʨʦʜʥʳʡ ʛʘʟ, ʛʘʟʦʢʦʥʜʝʥʩʘʪʥʳʝ ʞʠʜʢʦʩʪʠ (ɻʂɾ), ʵʪʘʥʦʣ, 
ʙʝʥʟʠʥ, ʨʝʘʢʪʠʚʥʦʝ ʪʦʧʣʠʚʦ/ʢʝʨʦʩʠʥ, ʤʘʟʫʪ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ 
ʦʙʳʯʥʦ ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, 
ʚ ʢʫʙʦʤʝʪʨʘʭ ʚ ʜʝʥʴ), ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 
ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. 
ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

BOEPD produced are only the produced hydrocarbons. If pricing 
cannot be based on BOEPD, produced (new ventures with no crude or 
gas production), the planned or estimated production of the venture 
shall apply. 

ʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼ ï ʪʦʣʴʢʦ ʧʨʦʠʟʚʝʜʝʥʥʳʡ ʦʙʲʝʤ 
ʫʛʣʝʚʦʜʦʨʦʜʦʚ. ɽʩʣʠ ʚʝʣʠʯʠʥʘ çʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼè ʥʝ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʨʘʩʯʝʪʘ ʮʝʥ (ʥʘʯʠʥʘʶʱʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʝ 
ʚʳʰʝʜʰʠʝ ʥʘ ʵʪʘʧ ʜʦʙʳʯʠ ʩʳʨʦʡ ʥʝʬʪʠ ʠʣʠ ʛʘʟʘ), ʩʣʝʜʫʝʪ 
ʧʨʠʤʝʥʷʪʴ ʧʣʘʥʠʨʫʝʤʫʶ ʠʣʠ ʦʮʝʥʦʯʥʫʶ ʚʝʣʠʯʠʥʫ ʜʦʙʳʯʠ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ ʦʙʳʯʥʦ 
ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, ʚ ʢʫʙʦʤʝʪʨʘʭ 
ʚ ʜʝʥʴ), ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ 
ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ 
ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ 
ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

BOEPD produced in USA are only the hydrocarbons produced in the 
USA. If pricing cannot be based on BOEPD, produced (new ventures 
with no crude or gas production), the planned or estimated production 
of the venture shall apply. 

ʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼ ʚ ʉʐɸ ï ʪʦʣʴʢʦ ʦʙʲʝʤ ʫʛʣʝʚʦʜʦʨʦʜʦʚ, 
ʧʨʦʠʟʚʝʜʝʥʥʳʡ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʉʐɸ. ɽʩʣʠ ʚʝʣʠʯʠʥʘ 
çʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼè ʥʝ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʨʘʩʯʝʪʘ 
ʮʝʥ (ʥʘʯʠʥʘʶʱʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʝ ʚʳʰʝʜʰʠʝ ʥʘ ʵʪʘʧ ʜʦʙʳʯʠ 
ʩʳʨʦʡ ʥʝʬʪʠ ʠʣʠ ʛʘʟʘ), ʩʣʝʜʫʝʪ ʧʨʠʤʝʥʷʪʴ ʧʣʘʥʠʨʫʝʤʫʶ ʠʣʠ 
ʦʮʝʥʦʯʥʫʶ ʚʝʣʠʯʠʥʫ ʜʦʙʳʯʠ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ 
ʦʙʳʯʥʦ ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, 
ʚ ʢʫʙʦʤʝʪʨʘʭ ʚ ʜʝʥʴ), ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 
ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. 
ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

BOEPD produced outside USA are only the hydrocarbons produced 
globally except in the USA. If pricing cannot be based on BOEPD, 
produced (new ventures with no crude or gas production), the planned 
or estimated production of the venture shall apply. 

ʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼ ʚʥʝ ʉʐɸ ï ʪʦʣʴʢʦ ʦʙʲʝʤ ʫʛʣʝʚʦʜʦʨʦʜʦʚ 
ʧʨʦʠʟʚʝʜʝʥʥʳʡ ʧʦ ʚʩʝʤʫ ʤʠʨʫ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʪʝʨʨʠʪʦʨʠʠ ʉʐɸ. 
ɽʩʣʠ ʚʝʣʠʯʠʥʘ çʇʨʦʠʟʚʝʜʝʥʦ ɹʅʕʉɼè ʥʝ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʜʣʷ ʨʘʩʯʝʪʘ ʮʝʥ (ʥʘʯʠʥʘʶʱʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʝ ʚʳʰʝʜʰʠʝ ʥʘ 
ʵʪʘʧ ʜʦʙʳʯʠ ʩʳʨʦʡ ʥʝʬʪʠ ʠʣʠ ʛʘʟʘ), ʩʣʝʜʫʝʪ ʧʨʠʤʝʥʷʪʴ 
ʧʣʘʥʠʨʫʝʤʫʶ ʠʣʠ ʦʮʝʥʦʯʥʫʶ ʚʝʣʠʯʠʥʫ ʜʦʙʳʯʠ. 
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Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ 
ʦʙʳʯʥʦ ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, 
ʚ ʢʫʙʦʤʝʪʨʘʭ ʚ ʜʝʥ)ɹ, ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 
ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. 
ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

BOEPD scheduled/planned are only the scheduled/planned 
hydrocarbons. 

ɹʅʕʉɼ ʟʘʧʣʘʥʠʨʦʚʘʥʦ/ʧʦ ʛʨʘʬʠʢʫ ï ʪʦʣʴʢʦ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʡ 
ʦʙʲʝʤ ʧʨʦʠʟʚʦʜʩʪʚʘ ʫʛʣʝʚʦʜʦʨʦʜʦʚ. 

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ 
ʦʙʳʯʥʦ ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, 
ʚ ʢʫʙʦʤʝʪʨʘʭ ʚ ʜʝʥʴ), ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 
ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. 
ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

BOEPD sold are only the sold hydrocarbons. ʇʨʦʜʘʥʦ ɹʅʕʉɼ ï ʪʦʣʴʢʦ ʧʨʦʜʘʥʥʳʡ ʦʙʲʝʤ ʫʛʣʝʚʦʜʦʨʦʜʦʚ. 
Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in 
the oil and gas industry that allows aggregating the produced, 
scheduled or sold quantities of hydrocarbons (whether from 
conventional or unconventional sources). For example, while gas 
production is generally measured as a volume per time period such as 
cubic meter per day, it needs to be converted into its equivalent in 
barrels of oil in order to determine the total quantity of oil & gas 
produced in consistent measurements. The conversion to BOEPD is 
provided in the table below the BOEPD metric definitions. 

ɹʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ ʜʦʙʳʯʠ (ɹʅʕʉɼ) ï ʵʪʘ 
ʝʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ ʜʣʷ 
ʘʛʨʝʛʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʠʟʚʝʜʝʥʥʳʭ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʣʠ 
ʧʨʦʜʘʥʥʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ (ʢʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʟ 
ʥʝʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ). ʅʘʧʨʠʤʝʨ, ʭʦʪʷ ʜʦʙʳʯʘ ʛʘʟʘ 
ʦʙʳʯʥʦ ʠʟʤʝʨʷʝʪʩʷ ʢʘʢ ʦʙʲʝʤ ʟʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ (ʥʘʧʨʠʤʝʨ, 
ʚ ʢʫʙʦʤʝʪʨʘʭ ʚ ʜʝʥʴ), ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ 
ʜʦʙʳʪʳʭ ʥʝʬʪʠ ʠ ʛʘʟʘ ʚ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʝʜʠʥʠʮʘʭ ʠʟʤʝʨʝʥʠʷ ʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚ ʵʢʚʠʚʘʣʝʥʪ ʚ ʙʘʨʨʝʣʷʭ ʥʝʬʪʠ. 
ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚ ɹʅʕʉɼ ʦʧʠʩʳʚʘʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʧʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʤʝʪʨʠʢ. 

Conversion rules: 
Metric Definitions listed above are based on the metric BOEPD (Barrel 
of Oil Equivalent per Day). A customer might want to use the 
packages for different oil products (e.g. crude oil, refined products like 
gasoline, natural gas, or Liquefied petroleum products - LPG) and/or 
measures in other unit-of-measures (UoM) than barrels. In order to 
enable the conversion of those products and UoMs into BOEPD, the 
following conversion table can be used. 

ʇʨʘʚʠʣʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ: 
ʆʧʨʝʜʝʣʝʥʠʷ ʤʝʪʨʠʢ, ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʨʘʥʝʝ, ʦʩʥʦʚʘʥʳ ʥʘ 
ʤʝʪʨʠʢʝ ɹʅʕʉɼ (ʙʘʨʨʝʣʝʡ ʥʝʬʪʷʥʦʛʦ ʵʢʚʠʚʘʣʝʥʪʘ ʟʘ ʩʫʪʢʠ 
ʜʦʙʳʯʠ). ʂʣʠʝʥʪ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʘʢʝʪʳ ʨʝʰʝʥʠʡ ʜʣʷ ʜʨʫʛʠʭ 
ʥʝʬʪʝʧʨʦʜʫʢʪʦʚ (ʥʘʧʨʠʤʝʨ, ʩʳʨʦʡ ʥʝʬʪʠ, ʧʨʦʜʫʢʪʦʚ 
ʥʝʬʪʝʧʝʨʝʨʘʙʦʪʢʠ ʪʘʢʠʭ ʢʘʢ ʙʝʥʟʠʥ, ʧʨʠʨʦʜʥʦʛʦ ʛʘʟʘ ʠʣʠ ʞʠʜʢʠʭ 
ʥʝʬʪʝʧʨʦʜʫʢʪʦʚ ï ʩʞʠʞʝʥʥʦʛʦ ʥʝʬʪʷʥʦʛʦ ʛʘʟʘ, LPG) ʠ/ʠʣʠ 
ʧʨʦʚʦʜʠʪʴ ʠʟʤʝʨʝʥʠʷ ʚ ʜʨʫʛʠʭ ʝʜʠʥʠʮʘʭ, ʦʪʣʠʯʥʳʭ ʦʪ ʙʘʨʨʝʣʷ. 
ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʵʪʠʭ ʧʨʦʜʫʢʪʦʚ ʠ ʝʜʠʥʠʮ 
ʠʟʤʝʨʝʥʠʷ ʚ ɹʅʕʉɼ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʣʝʜʫʶʱʫʶ ʪʘʙʣʠʮʫ 
ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ. 

  
Units of Measure: 
1 metric tonne  = 2204.62 lb. = 1.1023 short tonnes 
1 kilolitre    = 6.2898 barrels 
1 kilolitre    = 1 cubic meter 
1 kilocalorie (kcal)  = 4.187 kJ = 3.968 Btu 
1 kilojoules (kJ)  = 0.239 kcal = 0.948 Btu 
1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ 
1 kilowatt-hour (kWh) = 860 kcal  = 3600 kJ = 3412 Btu 

ɽʜʠʥʠʮʳ ʠʟʤʝʨʝʥʠʷ: 
1 ʤʝʪʨʠʯʝʩʢʘʷ ʪʦʥʥʘ = 2204,62 ʬʫʥʪʘ. = 1,1023 ʢʦʨʦʪʢʦʡ ʪʦʥʥʳ 
1 ʢʠʣʦʣʠʪʨ  = 6,2898 ʙʘʨʨʝʣʷ 
1 ʢʠʣʦʣʠʪʨ  = 1 ʢʫʙʠʯʝʩʢʦʤʫ ʤʝʪʨʫ 
1 ʢʠʣʦʢʘʣʦʨʠʷ (ʢʢʘʣ) = 4,187 ʢɼʞ = 3,968 ɹʊɽ 
1 ʢʠʣʦʜʞʦʫʣʴ (ʢɼʞ) = 0,239 ʢʢʘʣ = 0,948 ɹʊɽ 
1 ʙʨʠʪʘʥʩʢʘʷ ʪʝʧʣʦʚʘʷ ʝʜʠʥʠʮʘ (ɹʊɽ) = 0,252 ʢʢʘʣ = 1,055 ʢɼʞ 
1 ʢʠʣʦʚʘʪʪ-ʯʘʩ (ʢɺʪ-ʯ) = 860 ʢʢʘʣ = 3600 ʢɼʞ = 3412 ɹʊɽ 
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Conversion Factors:  ʂʦʵʬʬʠʮʠʝʥʪʳ ʧʝʨʝʩʯʝʪʘ:  
  
To Convert 
           
Crude Oil*  tonnes 

(metric) 
 kilolitres  barrels  US gallons  tonnes/ 

year 

From  Multiply by 
           
Tonnes 
(metric) 

 1  1.165  7.33  307.86  - 

           
Kilolitres  0.8581  1  6.2898  264.17  - 
           
Barrels  0.1364  0.159  1  42  - 
           
US Gallons  0.00325  0.0038  0.0238  1  - 

           
Barrels/day  -  -  -  -  49.8 
           
*Based on worldwide average gravity. 

From 

Products 
barrels to 
tonnes 

tonnes to 
barrels 

kilolitres to 
tonnes 

tonnes to 
kilolitres 

  Multiply by 

LPG 0.086 11.6 0.542 1.844 

Gasoline 0.118 8.5 0.740 1.351 

Kerosene 0.128 7.8 0.806 1.240 

Gas oil / 
diesel 

0.133 7.5 0.839 1.192 

Fuel oil 0.149 6.7 0.939 1.065 

 
 

    

To Convert 
             
Natural Gas 
& LNG 

 billion 
cubic 
meters 
NG 

 billion 
cubic 
feet NG 

 million 
tonnes oil 
equivalent 

 million 
tonnes 
LNG 

 trillion 
British 
thermal 
units 

 million 
barrels oil 
equivalent 

From  Multiply by 
             
1 billion 
cubic meters 
NG 

 1  35.3  0.90  0.73  36  6.29 

             
1 billion 
cubic feet 
NG 

 0.028  1  0.026  0.021  1.03  0.18 

             
1 million 
tonnes oil 
equivalent 

 1.111  39.2  1  0.805  40.4  7.33 

             
1 million 
tonnes LNG 

 1.38  48.7  1.23  1  52.0  8.68 

             
1 trillion 
British 
thermal units 

 0.028  0.98  0.025  0.02  1  0.17 

             
1 million 
barrels oil 
equivalent 

 0.16  5.61  0.14  0.12  5.8  1 

 

ɼʣʷ ʧʝʨʝʩʯʝʪʘ 
           
ʉʳʨʘʷ ʥʝʬʪʴ*  ʪʦʥʥʳ 

(ʤʝʪʨʠʯʝʩʢ
ʠʝ) 

 ʢʠʣʦʣʠʪ
ʨ  r

 ʙʘʨʨʝʣʠ  ʘʤʝʨʠʢʘʥ
ʩʢʠʝ 
ʛʘʣʣʦʥʳ 

 ʪʦʥʥ 
ʚ ʛʦʜ 

ʀʟ  ʋʤʥʦʞʘʪʴ ʥʘ 
           
ʊʦʥʥʳ 
(ʤʝʪʨʠʯʝʩʢʠʝ) 

 1  1,165  7,33  307,86  - 

           
ʂʠʣʦʣʠʪʨʳ  0,8581  1  6,2898  264,17  - 
           
ɹʘʨʨʝʣʠ  0,1364  0,159  1  42  - 
           
ɸʤʝʨʠʢʘʥʩʢʠʝ 
ʛʘʣʣʦʥʳ 

 0,00325  0,0038  0,0238  1  - 

           
ɹʘʨʨʝʣʝʡ ʚ ʜʝʥʴ  -  -  -  -  49,8 
           
*ʅʘ ʦʩʥʦʚʘʥʠʠ ʩʨʝʜʥʝʤʠʨʦʚʦʡ ʧʣʦʪʥʦʩʪʠ. 

ʀʟ 

ʇʨʦʜʫʢʪʳ 
ʙʘʨʨʝʣʝʡ 
ʚ ʪʦʥʥʳ 

ʪʦʥʥ ʚ 
ʙʘʨʨʝʣʠ 

ʢʠʣʦʣʠʪʨʦʚ 
ʚ ʪʦʥʥʳ 

ʪʦʥʥ 
ʚ ʢʠʣʦʣʠʪʨʳ 

 ʋʤʥʦʞʘʪʴ ʥʘ 

LPG 0,086 11,6 0,524 1,844 

ɹʝʥʟʠʥ 0,118 8,5 0,740 1,351 

ʂʝʨʦʩʠʥ 0,128 7,8 0,806 1,240 

ɻʘʟʦʡʣʴ / 
ʜʠʟʪʦʧʣʠʚʦ 

0,133 7,5 0,839 1,192 

ʄʘʟʫʪ 0,149 6,7 0,939 1,065 

 
 

    

ɼʣʷ ʧʝʨʝʩʯʝʪʘ 
             
ʇʨʠʨʦʜʥ
ʳʡ ʛʘʟ ʠ 
LNG 

 ʤʠʣʣʠ
ʘʨʜ 
ʢʫʙʦʤʝ
ʪʨʦʚ 
ʇɻ 

 ʤʠʣʣʠʘ
ʨʜ 
ʢʫʙʠʯʝʩ
ʢʠʭ 
ʬʫʪʦʚ 
ʇɻ 

 ʤʠʣʣʠʦʥ 
ʪʦʥʥ 
ʥʝʬʪʷʥʦ
ʛʦ 
ʵʢʚʠʚʘʣ
ʝʥʪʘ 

 ʤʠʣʣʠʦʥ 
ʪʦʥʥ 
LNG 

 ʪʨʠʣʣʠʦʥ 
ɹʨʠʪʘʥʩʢ
ʠʭ 
ʪʝʧʣʦʚʳʭ 
ʝʜʠʥʠʮ 

 ʤʠʣʣʠʦʥ 
ʙʘʨʨʝʣʝ
ʡ ʥʝʬʪʷ
ʥʦʛʦ 
ʵʢʚʠʚʘʣ
ʝʥʪʘ 

ʀʟ  ʋʤʥʦʞʘʪʴ ʥʘ 
             
1 ʤʠʣʣʠʘ
ʨʜ ʢʫʙʦʤ
ʝʪʨʦʚ ʇɻ 

 1  35,3  0,90  0,73  36  6,29 

             
1 ʤʠʣʣʠʘ
ʨʜ ʢʫʙʠʯʝ
ʩʢʠʭ 
ʬʫʪʦʚ ʇɻ 

 0,028  1  0,026  0,021  1,03  0,18 

             
1 ʤʠʣʣʠʦ
ʥ ʪʦʥʥ 
ʥʝʬʪʷʥʦʛʦ 
ʵʢʚʠʚʘʣʝ
ʥʪʘ 

 1,111  39,2  1  0,805  40,4  7,33 

             
1 ʤʠʣʣʠʦʥ 
ʪʦʥʥ LNG 

 1,38  48,7  1,23  1  52,0  8,68 

             
1 ʪʨʠʣʣʠ
ʦʥ ɹʨʠʪʘ
ʥʩʢʠʭ 
ʪʝʧʣʦʚʳʭ 
ʝʜʠʥʠʮ 

 0,028  0,98  0,025  0,02  1  0,17 

             
1 ʤʠʣʣʠʦ
ʥ ʙʘʨʨʝʣ
ʝʡ ʥʝʬʪʷʥ
ʦʛʦ ʵʢʚʠʚ
ʘʣʝʥʪʘ 

 0,16  5,61  0,14  0,12  5,8  1 
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Budgets ɹʶʜʞʝʪʳ 

Operating budgets are the annual public sector budgets of the SAP 
customer (i.e. agency, institution, program or department). 

ɹʶʜʞʝʪʳ ʪʝʢʫʱʠʭ ʨʘʩʭʦʜʦʚ ï ʛʦʜʦʚʳʝ ʙʶʜʞʝʪʳ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʜʣʷ ʢʣʠʝʥʪʘ SAP (ʪ. ʝ. ʚʝʜʦʤʩʪʚʘ, 
ʫʯʨʝʞʜʝʥʠʷ, ʧʨʦʛʨʘʤʤʳ ʠʣʠ ʜʝʧʘʨʪʘʤʝʥʪʘ). 

Portfolio budgets are the total annual (calendar or fiscal year) 
budgets of combined ñactiveò portfolio items managed with the 
licensed Software. 

ɹʶʜʞʝʪʳ ʧʦʨʪʬʝʣʷ ï ʦʙʱʠʝ ʛʦʜʦʚʳʝ (ʢʘʣʝʥʜʘʨʥʳʡ ʠʣʠ 
ʬʠʥʘʥʩʦʚʳʡ ʛʦʜ) ʙʶʜʞʝʪʳ ʦʙʲʝʜʠʥʝʥʥʳʭ çʘʢʪʠʚʥʳʭè ʵʣʝʤʝʥʪʦʚ 
ʧʦʨʪʬʝʣʷ, ʫʧʨʘʚʣʷʝʤʳʭ ʧʨʠ ʧʦʤʦʱʠ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

Program budgets are the budgets for applying the defense 
organization resources (organic or contracted) to deliver the requisite 
capability defined by the program delivery mandate and managed in 
the licensed Software. 

ɹʶʜʞʝʪʳ ʧʨʦʛʨʘʤʤʳ ï ʵʪʦ ʙʶʜʞʝʪʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʨʝʩʫʨʩʦʚ ʦʙʦʨʦʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ (ʰʪʘʪʥʳʭ ʠʣʠ ʜʦʛʦʚʦʨʥʳʭ) 
ʚ ʜʦʩʪʠʞʝʥʠʠ ʥʝʦʙʭʦʜʠʤʳʭ ʮʝʣʝʡ, ʦʧʨʝʜʝʣʝʥʥʳʭ ʤʘʥʜʘʪʦʤ 
ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʛʨʘʤʤʳ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ ʚʳʧʦʣʥʷʝʪʩʷ 
ʩ ʧʦʤʦʱʴʶ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

Public sector spend budgets are the annual budgets as published 
records of budget year procurement obligations. 

ɹʶʜʞʝʪʳ ʨʘʩʭʦʜʦʚ ʚ ʛʦʩʩʝʢʪʦʨʝ ï ʛʦʜʦʚʳʝ ʙʶʜʞʝʪʳ ʚ ʚʠʜʝ 
ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʟʘʧʠʩʝʡ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʟʘʛʦʪʦʚʢʝ ʚ ʙʶʜʞʝʪʥʦʤ 
ʛʦʜʫ. 

Total annual budgets are the total annual public sector budgets of 
the SAP customer (i.e. agency, institution, program or department) 
based on current budget period. 

ʆʙʱʠʡ ʛʦʜʦʚʦʡ ʙʶʜʞʝʪ ï ʵʪʦ ʦʙʱʠʡ ʛʦʜʦʚʦʡ ʙʶʜʞʝʪ ʢʣʠʝʥʪʘ 
SAP ʚ ʛʦʩʩʝʢʪʦʨʝ (ʪ. ʝ. ʚʝʜʦʤʩʪʚʘ, ʫʯʨʝʞʜʝʥʠʷ, ʧʨʦʛʨʘʤʤʳ ʠʣʠ 
ʜʝʧʘʨʪʘʤʝʥʪʘ), ʙʘʟʠʨʫʶʱʠʡʩʷ ʥʘ ʪʝʢʫʱʝʤ ʙʶʜʞʝʪʥʦʤ ʧʝʨʠʦʜʝ. 

Business Partners ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ 

Business partners are natural persons within an organization, a 
group of persons within an organization, or an organization itself that 
has any kind of a business relationship with a company. 

ɺ ʢʘʯʝʩʪʚʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ 
ʠʣʠ ʛʨʫʧʧʘ ʣʠʮ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʩʘʤʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʠʤʝʶʱʘʷ ʜʝʣʦʚʳʝ ʦʪʥʦʰʝʥʠʷ ʣʶʙʦʛʦ ʨʦʜʘ ʩ ʢʦʤʧʘʥʠʝʡ. 

Â Business partners for SAP In-House Cash are active business 
partner master records with financial transactional data within the 
last 2 years. Active business partners are the relevant 
subsidiaries, headquarters and external banks. External banks are 
defined as banks to be used for cash transfer between the in-
house cash center (headquarters) and the external bank. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP In-House Cash ï ʵʪʦ 
ʦʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʘʢʪʠʚʥʳʭ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʩ 
ʪʨʘʥʟʘʢʮʠʦʥʥʳʤʠ ʜʘʥʥʳʤʠ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ. ɸʢʪʠʚʥʳʤʠ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤʠ ʷʚʣʷʶʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʜʦʯʝʨʥʠʝ 
ʦʨʛʘʥʠʟʘʮʠʠ, ʛʦʣʦʚʥʘʷ ʬʠʨʤʘ ʠ ʚʥʝʰʥʠʝ ʙʘʥʢʠ. ɺʥʝʰʥʠʝ 
ʙʘʥʢʠ ï ʵʪʦ ʙʘʥʢʠ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʜʣʷ ʜʝʥʝʞʥʳʭ ʧʝʨʝʚʦʜʦʚ 
ʤʝʞʜʫ ʚʥʫʪʨʝʥʥʠʤ ʨʘʩʯʝʪʥʳʤ ʮʝʥʪʨʦʤ (ʛʦʣʦʚʥʘʷ ʬʠʨʤʘ) 
ʠ ʚʥʝʰʥʠʤ ʙʘʥʢʦʤ. 

Â Business partners for SAP Bank Communication Management are 
active business partner master records with financial transactional 
data within the last 2 years. Active business partners are the 
relevant customers and vendors with financial transactional data 
within the last 2 years. 

Â ɹʠʟʥʝʩ ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Bank Communication 
Management ï ʵʪʦ ʦʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʘʢʪʠʚʥʳʭ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ 
ʩ ʪʨʘʥʟʘʢʮʠʦʥʥʳʤʠ ʜʘʥʥʳʤʠ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ. ɸʢʪʠʚʥʳʤʠ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤʠ ʷʚʣʷʶʪʩʷ ʨʝʣʝʚʘʥʪʥʳʝ ʢʣʠʝʥʪʳ ʠ 
ʧʦʩʪʘʚʱʠʢʠ ʩ ʜʘʥʥʳʤʠ ʪʨʘʥʟʘʢʮʠʡ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ. 

Â Business partners for SAP Constituent Services for Public Sector 
are constituents or grant applicants. 

Â ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Constituent Services for 
Public Sector ï ʵʪʦ ʛʨʘʞʜʘʥʝ ʠʣʠ ʟʘʷʚʠʪʝʣʠ ʥʘ ʧʦʣʫʯʝʥʠʝ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʫʙʩʠʜʠʡ. 

Â Business partners for SAP Payment Processing for Public Sector 
and SAP Receivables and Payables Management for Public 
Sector are constituents, organizations or companies. 

Â ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʡ SAP Payment Processing for 
Public Sector ʠ SAP Receivables and Payables Management for 
Public Sector ï ʵʪʦ ʛʨʘʞʜʘʥʝ, ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ ʢʦʤʧʘʥʠʠ. 

Â Business partners for SAP Tax and Revenue Management for 
Public Sector are constituents, taxpayers, tax agents / tax 
accountants.  

Â ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Tax and Revenue 
Management for Public Sector ï ʵʪʦ ʛʨʘʞʜʘʥʝ, 
ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʠ, ʥʘʣʦʛʦʚʳʝ ʘʛʝʥʪʳ/ʥʘʣʦʛʦʚʳʝ 
ʙʫʭʛʘʣʪʝʨʳ.  

Â Business partners for SAP Demand Side Management for Energy 
Utilities are business partners stored in the system that have 
applied for or enrolled in a Demand Side Management (DSM) 
program. 

Â ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Demand Side 
Management for Energy Utilities ï ʵʪʦ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ, ʜʘʥʥʳʝ 
ʢʦʪʦʨʳʭ ʭʨʘʥʷʪʩʷ ʚ ʩʠʩʪʝʤʝ ʠ ʢʦʪʦʨʳʝ ʧʦʜʘʣʠ ʟʘʷʚʢʫ ʥʘ 
ʫʯʘʩʪʠʝ ʠʣʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʣʠʩʴ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʧʨʦʛʨʘʤʤʝ 
DSM. 

Â Business partners for SAP Social Services Management for Public 
Sector are all contributors to the Social Benefit Process. 
Contributors include (but not limited to) applicants, claimants, 
beneficiaries, payment recipients, relations to these (e.g. spouse, 
children) if they (or information about them) are part of the benefit 
process. 

Â ɹʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ ʜʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Social Services 
Management for Public Sector ï ʵʪʦ ʚʩʝ ʫʯʘʩʪʥʠʢʠ ʧʨʦʮʝʩʩʘ 
ʚʳʧʣʘʪ ʧʦ ʩʦʮʠʘʣʴʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ. ʂ ʥʠʤ ʦʪʥʦʩʷʪʩʷ, ʚ ʪʦʤ 
ʯʠʩʣʝ, ʟʘʷʚʠʪʝʣʠ, ʧʦʜʘʪʝʣʠ ʧʨʝʪʝʥʟʠʡ, ʙʝʥʝʬʠʮʠʘʨʳ, 
ʧʦʣʫʯʘʪʝʣʠ ʧʣʘʪʝʞʝʡ, ʠʭ ʨʦʜʩʪʚʝʥʥʠʢʠ (ʥʘʧʨʠʤʝʨ, ʩʫʧʨʫʛʠ 
ʠʣʠ ʜʝʪʠ), ʝʩʣʠ ʦʥʠ ʠʣʠ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʠʭ ʙʳʣʠ ʚʢʣʶʯʝʥʳ 
ʚ ʧʨʦʮʝʩʩ ʚʳʧʣʘʪ. 

Business Transactions ɹʠʟʥʝʩ-ʦʧʝʨʘʮʠʠ 

Business transactions are the annual number of service related 
transactions; including service process types: service incidents, 
service requests, problems, request for changes and knowledge 
article. 

ɹʠʟʥʝʩ-ʦʧʝʨʘʮʠʠ ï ʵʪʦ ʛʦʜʦʚʦʝ ʯʠʩʣʦ ʩʝʨʚʠʩʥʳʭ ʦʧʝʨʘʮʠʡ; 
ʚʢʣʶʯʘʷ ʩʝʨʚʠʩʥʳʝ ʧʨʦʮʝʩʩʳ ʩʣʝʜʫʶʱʠʭ ʪʠʧʦʚ: ʩʝʨʚʠʩʥʳʝ 
ʠʥʮʠʜʝʥʪʳ, ʩʝʨʚʠʩʥʳʝ ʟʘʷʚʢʠ, ʧʨʦʙʣʝʤʳ, ʟʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ 
ʠ ʩʪʘʪʴʠ ʙʘʟʳ ʟʥʘʥʠʡ. 
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REMAINING METRICS - C ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï C 

  
  
Calls ʆʙʨʘʱʝʥʠʷ 

External service calls are HTTP requests per calendar year which 
are processed by SAP NetWeaver Gateway Server. Metadata 
requests and requests from SAP Software that contains SAP 
NetWeaver Gateway runtime software are not counted. 

ɺʥʝʰʥʠʝ ʦʙʨʘʱʝʥʠʷ ʚ ʩʣʫʞʙʫ ʧʦʜʜʝʨʞʢʠ ï HTTP-ʟʘʧʨʦʩʳ ʟʘ 
ʢʘʣʝʥʜʘʨʥʳʡ ʛʦʜ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʝ ʩʝʨʚʝʨʦʤ SAP NetWeaver 
Gateway Server. ɿʘʧʨʦʩʳ ʤʝʪʘʜʘʥʥʳʭ ʠ ʟʘʧʨʦʩʳ ʠʟ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP, ʩʦʜʝʨʞʘʱʝʛʦ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP 
NetWeaver Gateway ʚʨʝʤʝʥʠ ʚʳʧʦʣʥʝʥʠʷ, ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ. 

Capacities ʄʦʱʥʦʩʪʴ 

Installed capacities are the designed production capacities of a 
power plant. For a power plant both the electrical power as well the 
thermal power has to be considered. The installed capacity is 
measured in units of 1 GW (Gigawatt). 

ʋʩʪʘʥʦʚʣʝʥʥʘʷ ʤʦʱʥʦʩʪʴ ï ʧʨʦʝʢʪʥʘʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ 
ʤʦʱʥʦʩʪʴ ʩʪʘʥʮʠʠ. ɼʣʷ ʵʣʝʢʪʨʦʩʪʘʥʮʠʠ ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʢʘʢ 
ʵʣʝʢʪʨʠʯʝʩʢʫʶ ʤʦʱʥʦʩʪʴ, ʪʘʢ ʠ ʪʝʧʣʦʚʫʶ. ʋʩʪʘʥʦʚʣʝʥʥʘʷ 
ʤʦʱʥʦʩʪʴ ʠʟʤʝʨʷʝʪʩʷ ʚ ʛʠʛʘʚʘʪʪʘʭ (ɻɺʪ). 

Capitals ʂʘʧʠʪʘʣʳ 

Risk-provisioning relevant capitals are the following balance sheet 
positions: 

ʂʘʧʠʪʘʣ ʨʝʟʝʨʚʘ ʧʦʜ ʨʠʩʢʠ ï ʩʣʝʜʫʶʱʠʝ ʧʦʟʠʮʠʠ ʙʘʣʘʥʩʘ: 

Â Loans and advances to customers,  Â ʉʩʫʜʳ ʠ ʘʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ ʢʣʠʝʥʪʘʤ.  
Â Loans and advances to banks,  Â ʉʩʫʜʳ ʠ ʘʚʘʥʩʦʚʳʝ ʧʣʘʪʝʞʠ ʙʘʥʢʘʤ.  
Â Financial investments at amortized cost Â ʌʠʥʘʥʩʦʚʳʝ ʠʥʚʝʩʪʠʮʠʠ ʧʦ ʘʤʦʨʪʠʟʠʨʫʝʤʦʡ ʩʪʦʠʤʦʩʪʠ. 

Cases ʉʣʫʯʘʠ 

Cases are related information around a specific event that is 
processed by a case manager per year. As a related concept a case 
would be the information maintained in a physical file folder that is now 
maintained as a record in the SAP system. 

ʉʣʫʯʘʠ ï ʵʪʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʢʦʥʢʨʝʪʥʦʤ 
ʩʦʙʳʪʠʠ, ʦʙʨʘʙʘʪʳʚʘʝʤʘʷ ʜʠʩʧʝʪʯʝʨʦʤ ʩʣʫʯʘʝʚ ʟʘ ʛʦʜ. ʇʦʜ 
ʩʣʫʯʘʝʤ ʧʦʥʠʤʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʚ ʬʠʟʠʯʝʩʢʦʡ ʧʘʧʢʝ ʬʘʡʣʦʚ, 
ʢʦʪʦʨʘʷ ʪʝʧʝʨʴ ʚʝʜʝʪʩʷ ʚ SAP-ʩʠʩʪʝʤʝ ʢʘʢ ʟʘʧʠʩʴ. 

Inpatient cases are the number of inpatient cases that are 
communicated to private insurers in the period of one year. 

ʉʪʘʮʠʦʥʘʨʥʳʝ ʩʣʫʯʘʠ ï ʯʠʩʣʦ ʩʪʘʮʠʦʥʘʨʥʳʭ ʩʣʫʯʘʝʚ, 
ʧʝʨʝʜʘʥʥʳʭ ʯʘʩʪʥʳʤ ʩʪʨʘʭʦʚʱʠʢʘʤ ʚ ʪʝʯʝʥʠʝ ʦʜʥʦʛʦ ʛʦʜʘ. 

Cash Flows ʇʦʪʦʢʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 

Cash flows are determined by the number of financial contracts 
associated with cash flows. 

ʇʦʪʦʢʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʦʧʨʝʜʝʣʷʶʪʩʷ ʢʦʣʠʯʝʩʪʚʦʤ 
ʬʠʥʘʥʩʦʚʳʭ ʢʦʥʪʨʘʢʪʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʧʦʪʦʢʘʤʠ ʜʝʥʝʞʥʳʭ 
ʩʨʝʜʩʪʚ. 

P/C/S cash flows are loans except retail loans defined as: P/C/S, ʙʘʟʠʨʫʶʱʠʝʩʷ ʥʘ ʜʝʥʝʞʥʦʤ ʧʦʪʦʢʝ ï ʢʨʝʜʠʪʳ, ʟʘ 
ʠʩʢʣʶʯʝʥʠʝʤ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʢʨʝʜʠʪʦʚ: 

Â Private Banking / Complex Individual / SME Banking / Mortgages 
include products with a certain level of personalization on 
customer level for individuals and small/medium enterprises. 

Â ʏʘʩʪʥʦʝ ʙʘʥʢʦʚʩʢʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ/ʢʦʤʧʣʝʢʩʥʳʝ 
ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʢʨʝʜʠʪʳ/ʙʘʥʢʦʚʩʢʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ 
ʉʄɹ/ʠʧʦʪʝʢʘ ï ʢ ʵʪʦʡ ʢʘʪʝʛʦʨʠʠ ʦʪʥʦʩʷʪʩʷ ʧʨʦʜʫʢʪʳ ʩ 
ʦʧʨʝʜʝʣʝʥʥʦʡ ʩʪʝʧʝʥʴʶ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʥʘ ʫʨʦʚʥʝ ʢʣʠʝʥʪʘ 
ʜʣʷ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ ʠ ʧʨʝʜʧʨʠʷʪʠʡ ʤʘʣʦʛʦ/ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ. 

Â Corporate loans are highly individualized loans products for the 
corporate market and can also have a complex structure. 

Â ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ ʩ ʚʳʩʦʢʦʡ 
ʩʪʝʧʝʥʴʶ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʳʥʢʘ, 
ʢʦʪʦʨʳʝ ʪʘʢʞʝ ʤʦʛʫʪ ʠʤʝʪʴ ʩʣʦʞʥʫʶ ʩʪʨʫʢʪʫʨʫ. 

Â Securities positions Â ʇʦʟʠʮʠʠ ʮʝʥʥʳʭ ʙʫʤʘʛ 

Retail cash flows are standardized cash flow based loan products for 
the mass market segment of individuals. The product spectrum covers 
loans with simple structures and small values for financing consumer 
products, auto/cars and voyages. 

ʈʦʟʥʠʯʥʳʝ ʜʝʥʝʞʥʳʝ ʧʦʪʦʢʠ ï ʵʪʦ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ 
ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ, ʙʘʟʠʨʫʶʱʠʝʩʷ ʥʘ ʜʝʥʝʞʥʦʤ ʧʦʪʦʢʝ, ʜʣʷ 
ʩʝʛʤʝʥʪʘ ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ (ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ). ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʦʚ 
ʦʭʚʘʪʳʚʘʝʪ ʢʨʝʜʠʪʳ ʩ ʧʨʦʩʪʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʤʘʣʦʡ ʮʝʥʥʦʩʪʴʶ ʜʣʷ 
ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʧʦʢʫʧʦʢ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ, ʘʚʪʦʤʦʙʠʣʝʡ 
ʠ ʧʦʝʟʜʦʢ. 

Cash Control Points ʇʫʥʢʪʳ ʢʦʥʪʨʦʣʷ ʥʘʣʠʯʥʦʩʪʠ 

Cash control points are cash control points like bank offices 
(branches), ATMs, central vaults and central bank vaults modeled and 
used for planning the currency network demand and supply in APO 
(Advanced Planning and Optimization). 

ʇʫʥʢʪʳ ʢʦʥʪʨʦʣʷ ʥʘʣʠʯʥʦʩʪʠ ï ʧʫʥʢʪʳ ʢʦʥʪʨʦʣʷ ʥʘʣʠʯʥʦʩʪʠ, 
ʪʘʢʠʭ ʢʘʢ ʙʘʥʢʦʚʩʢʠʝ ʦʪʜʝʣʝʥʠʷ (ʬʠʣʠʘʣʳ), ʙʘʥʢʦʤʘʪʳ, 
ʮʝʥʪʨʘʣʴʥʳʝ ʭʨʘʥʠʣʠʱʘ ʠ ʮʝʥʪʨʘʣʴʥʳʝ ʙʘʥʢʦʚʩʢʠʝ ʭʨʘʥʠʣʠʱʘ, 
ʢʦʪʦʨʳʝ ʤʦʜʝʣʠʨʫʶʪʩʷ ʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʩʧʨʦʩʘ 
ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʚ ʚʘʣʶʪʥʦʡ ʩʝʪʠ ʩ ʧʦʤʦʱʴʶ APO (Advanced 
Planning and Optimization). 
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Chips ʄʠʢʨʦʩʭʝʤʳ 

Chips are individual electronic circuitries containing one or more 
Cores, usually on a silicon wafer. 

ʄʠʢʨʦʩʭʝʤʳ ï ʦʪʜʝʣʴʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʩʭʝʤʳ, ʩʦʜʝʨʞʘʱʠʝ ʦʜʥʦ 
ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʗʜʝʨ, ʦʙʳʯʥʦ ʥʘ ʢʨʝʤʥʠʝʚʦʡ ʧʣʘʩʪʠʥʝ. 

Claims ʇʨʝʪʝʥʟʠʠ 

Claims cases are new claims created in SAP Claims Management 
during a one year period. 

ʉʣʫʯʘʠ ʧʦ ʧʨʝʪʝʥʟʠʷʤ ï ʵʪʦ ʥʦʚʳʝ ʩʪʨʘʭʦʚʳʝ ʩʣʫʯʘʠ, 
ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ SAP Claims Management ʚ ʪʝʯʝʥʠʝ ʦʜʥʦʛʦ 
ʛʦʜʘ. 

Travel claims per year are trip or expense reports that are entered 
into SAP Travel Management and submitted for claim. 

ʊʨʝʙʦʚʘʥʠʷ ʥʘ ʦʧʣʘʪʫ ʢʦʤʘʥʜʠʨʦʚʦʯʥʳʭ ʨʘʩʭʦʜʦʚ ʚ ʪʝʯʝʥʠʝ 
ʛʦʜʘ ï ʣʶʙʳʝ ʢʦʤʘʥʜʠʨʦʚʦʯʥʳʝ ʠʣʠ ʘʚʘʥʩʦʚʳʝ ʦʪʯʝʪʳ, ʚʚʝʜʝʥʥʳʝ 
ʚ SAP Travel Management ʠ ʦʪʧʨʘʚʣʝʥʥʳʝ ʥʘ ʫʪʚʝʨʞʜʝʥʠʝ. 

Commodities ʉʳʨʴʝ 

Commodities sold are commodities (e.g. Copper Concentrate, 
Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP 
ERP. 

ʇʨʦʜʘʥʦ ʩʳʨʴʷ ï ʦʙʲʝʤ ʨʝʘʣʠʟʦʚʘʥʥʦʛʦ ʩʳʨʴʷ (ʥʘʧʨʠʤʝʨ, 
ʤʝʜʥʦʛʦ ʢʦʥʮʝʥʪʨʘʪʘ, ʤʦʣʠʙʜʝʥʘ, ʞʝʣʝʟʥʦʡ ʨʫʜʳ, ʟʦʣʦʪʘ, ʫʛʣʷ, 
ʩʚʠʥʮʘ), ʤʦʜʝʣʠʨʫʝʤʳʡ ʚ SAP ERP. 

Contracts ɼʦʛʦʚʦʨʳ 

Contracts are the contracts (used in all functions including 
procurement, sales, legal, partner management, HR, real estate, and 
all other functions of the organization.) the company plans to address 
within the application 

ɼʦʛʦʚʦʨʳ ï ʵʪʦ ʜʦʛʦʚʦʨʳ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʚʦ ʚʩʝʭ ʬʫʥʢʮʠʷʭ, 
ʚʢʣʶʯʘʷ ʟʘʢʫʧʢʠ, ʧʨʦʜʘʞʠ, ʧʨʘʚʦʚʳʝ ʦʪʥʦʰʝʥʠʷ, ʫʧʨʘʚʣʝʥʠʝ 
ʧʘʨʪʥʝʨʘʤʠ, ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ, ʥʝʜʚʠʞʠʤʦʩʪʴʶ ʠ ʚʩʝ 
ʦʩʪʘʣʴʥʳʝ ʬʫʥʢʮʠʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ 
ʧʣʘʥʠʨʫʝʪʩʷ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚ ʧʨʠʣʦʞʝʥʠʠ. 

Active contracts are defined as an agreement between a utility 
company and a business partner to provide electricity, gas, water, 
sewage services or waste / cleaning services to the business partner. 
Thereby a separate contract has to be set up for each service 
provided (e. g. a utility company provides a business partner with 
electricity, water and cleaning services, thus three separate contracts 
have to be set-up). A contract is active if the contract ending date is 
later or equal to the system date. 

ɸʢʪʠʚʥʳʝ ʢʦʥʪʨʘʢʪʳ ï ʩʦʛʣʘʰʝʥʠʝ ʤʝʞʜʫ ʢʦʤʤʫʥʘʣʴʥʳʤ 
ʧʨʝʜʧʨʠʷʪʠʝʤ ʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʤ ʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʫ ʫʩʣʫʛ ʵʣʝʢʪʨʦ-, ʛʘʟʦ-, ʚʦʜʦʩʥʘʙʞʝʥʠʷ, ʢʘʥʘʣʠʟʘʮʠʠ ʠʣʠ 
ʚʳʚʦʟʘ ʠ ʫʪʠʣʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʦʪʭʦʜʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, 
ʚ ʦʪʥʦʰʝʥʠʠ ʢʘʞʜʦʡ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ ʫʩʣʫʛʠ ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʢʣʶʯʝʥ 
ʦʪʜʝʣʴʥʳʡ ʢʦʥʪʨʘʢʪ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʢʦʤʤʫʥʘʣʴʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ 
ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ ʫʩʣʫʛʠ ʵʣʝʢʪʨʦ- ʠ ʚʦʜʦʩʥʘʙʞʝʥʠʷ, 
ʘ ʪʘʢʞʝ ʫʩʣʫʛʠ ʧʦ ʚʳʚʦʟʫ ʠ ʫʪʠʣʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʦʪʭʦʜʦʚ, ʪʦ 
ʪʨʝʙʫʝʪʩʷ ʟʘʢʣʶʯʝʥʠʝ ʪʨʝʭ ʦʪʜʝʣʴʥʳʭ ʢʦʥʪʨʘʢʪʦʚ. ʂʦʥʪʨʘʢʪ 
ʩʯʠʪʘʝʪʩʷ ʘʢʪʠʚʥʳʤ, ʝʩʣʠ ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʝʛʦ ʜʝʡʩʪʚʠʷ ʧʦʟʞʝ 
ʩʠʩʪʝʤʥʦʡ ʜʘʪʳ ʠʣʠ ʩʦʚʧʘʜʘʝʪ ʩ ʥʝʡ. 

Utilities contracts are agreements between a utility company and a 
business partner to provide services to the business partner. Thereby 
a separate contract has to be set up for each service provided, for 
which the utility company has a legal contract with its customer (e. g. a 
utility company provides a business partner with electricity, area 
lighting, gas, and district heating, thus four separate contracts have to 
be set-up). All contracts stored in the system with an ending date later 
or equal to the system date are taken into consideration. 

ʂʦʥʪʨʘʢʪʳ ʩ ʢʦʤʤʫʥʘʣʴʥʳʤ ʧʨʝʜʧʨʠʷʪʠʝʤ ï ʵʪʦ ʩʦʛʣʘʰʝʥʠʷ 
ʤʝʞʜʫ ʢʦʤʤʫʥʘʣʴʥʳʤ ʧʨʝʜʧʨʠʷʪʠʝʤ ʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʤ ʦ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʫʩʣʫʛ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʣʷ 
ʢʘʞʜʦʡ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ ʫʩʣʫʛʠ, ʚ ʦʪʥʦʰʝʥʠʠ ʢʦʪʦʨʦʡ 
ʢʦʤʤʫʥʘʣʴʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ʠʤʝʝʪ ʟʘʢʦʥʥʳʡ ʜʦʛʦʚʦʨ ʩʦ ʩʚʦʠʤ 
ʟʘʢʘʟʯʠʢʦʤ, ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʢʣʶʯʝʥ ʦʪʜʝʣʴʥʳʡ ʢʦʥʪʨʘʢʪ. 
ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʢʦʤʤʫʥʘʣʴʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʫ ʫʩʣʫʛʠ ʧʦ ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʶ, ʦʩʚʝʱʝʥʠʶ 
ʪʝʨʨʠʪʦʨʠʠ, ʛʘʟʦʩʥʘʙʞʝʥʠʶ ʠ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʤʫ ʦʪʦʧʣʝʥʠʶ, 
ʪʦ ʪʨʝʙʫʝʪʩʷ ʟʘʢʣʶʯʝʥʠʝ ʯʝʪʳʨʝʭ ʦʪʜʝʣʴʥʳʭ ʢʦʥʪʨʘʢʪʦʚ. 
ʋʯʠʪʳʚʘʶʪʩʷ ʚʩʝ ʢʦʥʪʨʘʢʪʳ, ʢʦʪʦʨʳʝ ʭʨʘʥʷʪʩʷ ʚ ʩʠʩʪʝʤʝ ʠ ʜʘʪʘ 
ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʢʦʪʦʨʳʭ ʥʘʩʪʫʧʘʝʪ ʧʦʟʞʝ ʩʠʩʪʝʤʥʦʡ ʜʘʪʳ ʠʣʠ 
ʩʦʚʧʘʜʘʝʪ ʩ ʥʝʡ. 

For the sectors below the following division categories of the SAP 
Utilities system need to be considered: 

ɼʣʷ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʝʢʪʦʨʦʚ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 
ʩʣʝʜʫʶʱʠʝ ʢʘʪʝʛʦʨʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʚ ʩʠʩʪʝʤʝ SAP Utilities: 

Â Energy: Â ʕʥʝʨʛʝʪʠʢʘ: 
Â Electricity Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 
Â Gas Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ 
Â District heating Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â Mutual help Â ɺʟʘʠʤʦʧʦʤʦʱʴ 
Â For all sectors Â ɼʣʷ ʚʩʝʭ ʩʝʢʪʦʨʦʚ 

Â Water: Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ: 
Â Water Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ 
Â Waste Water Â ɺʳʚʦʜ ʢʘʥʘʣʠʟʘʮʠʦʥʥʳʭ ʚʦʜ 

Â Waste & Recycling: Â ʉʙʦʨ ʠ ʫʪʠʣʠʟʘʮʠʷ ʦʪʭʦʜʦʚ: 
Â Waste Management Â ʋʧʨʘʚʣʝʥʠʝ ʫʜʘʣʝʥʠʝʤ ʠ ʧʝʨʝʨʘʙʦʪʢʦʡ ʦʪʭʦʜʦʚ 

Cores ʗʜʨʘ 

Cores are the number of cores in CPUs that are available for use by 
the licensed software. The number of Core licenses must be an 
integer. When counting physical Cores, each Core of a physical CPU 
that runs at least parts of the licensed software, including those that 

ʗʜʨʘ ï ʯʠʩʣʦ ʷʜʝʨ ʚ ʧʨʦʮʝʩʩʦʨʘʭ, ʢʦʪʦʨʳʝ ʜʦʩʪʫʧʥʳ ʜʣʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ. 
ʏʠʩʣʦ ʣʠʮʝʥʟʠʡ çʗʜʨʦè ʜʦʣʞʥʦ ʙʳʪʴ ʮʝʣʳʤ. ʇʨʠ ʧʦʜʩʯʝʪʝ 
ʬʠʟʠʯʝʩʢʠʭ ʗʜʝʨ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʞʜʦʝ ʗʜʨʦ ʬʠʟʠʯʝʩʢʦʛʦ 
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are temporarily assigned or scheduled to cover peak processing, is 
considered and counted. 

ʧʨʦʮʝʩʩʦʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʚʳʧʦʣʥʷʝʪʩʷ ʢʘʢʘʷ-ʣʠʙʦ ʯʘʩʪʴ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʚʢʣʶʯʘʷ ʗʜʨʘ, 
ʢʦʪʦʨʳʝ ʚʨʝʤʝʥʥʦ ʥʘʟʥʘʯʝʥʳ ʠʣʠ ʟʘʧʣʘʥʠʨʦʚʘʥʳ ʜʣʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʧʝʨʠʦʜʳ ʧʠʢʦʚʦʡ ʥʘʛʨʫʟʢʠ. 

When counting virtual Coreôs, each virtual Core that runs at least parts 
of the licensed software, including those that are temporarily assigned 
or scheduled to cover peak processing, is counted. 

ʇʨʠ ʧʦʜʩʯʝʪʝ ʚʠʨʪʫʘʣʴʥʳʭ ʗʜʝʨ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʞʜʦʝ 
ʚʠʨʪʫʘʣʴʥʦʝ ʗʜʨʦ, ʥʘ ʢʦʪʦʨʦʤ ʚʳʧʦʣʥʷʝʪʩʷ ʢʘʢʘʷ-ʣʠʙʦ ʯʘʩʪʴ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʚʢʣʶʯʘʷ ʗʜʨʘ, 
ʢʦʪʦʨʳʝ ʚʨʝʤʝʥʥʦ ʥʘʟʥʘʯʝʥʳ ʠʣʠ ʟʘʧʣʘʥʠʨʦʚʘʥʳ ʜʣʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʧʝʨʠʦʜʳ ʧʠʢʦʚʦʡ ʥʘʛʨʫʟʢʠ. 

If the licensed Software will run in a pure virtual environment, physical 
Cores will not be counted. For purposes of clarification, ñCoreò as 
defined in this metric definition is different from ñcoreò as referenced in 
the metric definition for any Software licensed on a CPU basis (if any), 
and therefore is not applicable in that context. 

ɽʩʣʠ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʙʫʜʝʪ 
ʚʳʧʦʣʥʷʪʴʩʷ ʚ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚʠʨʪʫʘʣʴʥʦʡ ʩʨʝʜʝ, ʬʠʟʠʯʝʩʢʠʝ 
ʗʜʨʘ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ. ɼʣʷ ʫʪʦʯʥʝʥʠʷ: ʪʝʨʤʠʥ çʗʜʨʦè, 
ʦʧʨʝʜʝʣʷʝʤʳʡ ʚ ʦʧʨʝʜʝʣʝʥʠʠ ʵʪʦʡ ʤʝʪʨʠʢʠ, ʦʪʣʠʯʘʝʪʩʷ ʦʪ 
çʷʜʨʘè, ʫʧʦʤʷʥʫʪʦʛʦ ʚ ʦʧʨʝʜʝʣʝʥʠʠ ʤʝʪʨʠʢʠ ʜʣʷ ʣʶʙʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʥʘ ʦʩʥʦʚʝ 
ʧʨʦʮʝʩʩʦʨʘ (ʝʩʣʠ ʪʘʢʦʚʦʝ ʠʤʝʝʪʩʷ), ʠ ʧʦʵʪʦʤʫ ʥʝʧʨʠʤʝʥʠʤʦ 
ʚ ʵʪʦʤ ʢʦʥʪʝʢʩʪʝ. 

Costs ɿʘʪʨʘʪʳ 

Asset retirement obligation cost estimations are the volume of the 
cost estimations which are handled in the solution. 

ʆʮʝʥʢʠ ʟʘʪʨʘʪ ʜʣʷ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʚʳʙʳʪʠʶ ʘʢʪʠʚʦʚ ï ʵʪʦ 
ʦʙʲʝʤ ʦʮʝʥʦʢ ʟʘʪʨʘʪ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʭ ʚ ʜʘʥʥʦʤ ʨʝʰʝʥʠʠ. 

The cost estimation volume is equal to the total of the settlement 
values (expected costs at the estimated retirement date) of all cost 
estimation items of the cost estimation plans of all asset retirement 
obligations, which are handled by SAP Asset Retirement Obligation 
Management. If the customer is using more than one accounting 
principle, the cost estimation volume is calculated separately for every 
accounting principle. The maximum of these values will be used for 
pricing. The cost estimation volume is determined based on the 
volume, which is valid at the fiscal year end date. Only asset 
retirement obligations, which are active at this date, will be considered. 

ʆʙʲʝʤ ʦʮʝʥʦʢ ʟʘʪʨʘʪ ʨʘʚʝʥ ʩʫʤʤʘʨʥʦʡ ʨʘʩʯʝʪʥʦʡ ʩʪʦʠʤʦʩʪʠ 
(ʦʞʠʜʘʝʤʳʭ ʟʘʪʨʘʪ ʥʘ ʧʨʝʜʧʦʣʘʛʘʝʤʫʶ ʜʘʪʫ ʚʳʙʳʪʠʷ) ʧʦ ʚʩʝʤ 
ʧʦʟʠʮʠʷʤ ʧʣʘʥʦʚ ʦʮʝʥʢʠ ʟʘʪʨʘʪ ʜʣʷ ʚʩʝʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ 
ʚʳʙʳʪʠʶ ʘʢʪʠʚʦʚ, ʢʦʪʦʨʳʝ ʦʙʨʘʙʘʪʳʚʘʶʪʩʷ ʧʨʠʣʦʞʝʥʠʝʤ SAP 
Asset Retirement Obligation Management. ɽʩʣʠ ʟʘʢʘʟʯʠʢ ʠʩʧʦʣʴʟʫʝʪ 
ʥʝʩʢʦʣʴʢʦ ʧʨʠʥʮʠʧʦʚ ʫʯʝʪʘ, ʦʙʲʝʤ ʦʮʝʥʢʠ ʟʘʪʨʘʪ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ 
ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʛʦ ʧʨʠʥʮʠʧʘ ʫʯʝʪʘ. ɼʣʷ ʨʘʩʯʝʪʘ ʮʝʥʳ ʙʫʜʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʤʘʢʩʠʤʘʣʴʥʦʝ ʠʟ ʵʪʠʭ ʟʥʘʯʝʥʠʡ. ʆʙʲʝʤ ʦʮʝʥʢʠ 
ʟʘʪʨʘʪ ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʜʦʧʫʩʪʠʤʦʛʦ ʦʙʲʝʤʘ ʥʘ ʜʘʪʫ 
ʦʢʦʥʯʘʥʠʷ ʬʠʥʘʥʩʦʚʦʛʦ ʛʦʜʘ. ɹʫʜʫʪ ʫʯʠʪʳʚʘʪʴʩʷ ʪʦʣʴʢʦ 
ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʧʦ ʚʳʙʳʪʠʶ ʘʢʪʠʚʦʚ, ʘʢʪʠʚʥʳʝ ʥʘ ʵʪʫ ʜʘʪʫ. 

Costs of goods sold are all expenses directly associated with the 
production of goods or services the company sells (such as material, 
labor, overhead, and depreciation) annually. It does not include selling, 
general and administrative expenses or research & development. If 
cost of goods sold is unknown then it shall be equal to 70% of total 
company revenue. 

ʉʪʦʠʤʦʩʪʴ ʧʨʦʜʘʥʥʳʭ ʪʦʚʘʨʦʚ ï ʚʩʝ ʨʘʩʭʦʜʳ, ʥʘʧʨʷʤʫʶ 
ʩʚʷʟʘʥʥʳʝ ʩ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʧʨʦʜʘʚʘʝʤʳʭ 
ʢʦʤʧʘʥʠʝʡ ʟʘ ʛʦʜ (ʚʢʣʶʯʘʷ ʟʘʪʨʘʪʳ ʥʘ ʤʘʪʝʨʠʘʣʳ ʠ ʦʧʣʘʪʫ ʪʨʫʜʘ, 
ʥʘʢʣʘʜʥʳʝ ʨʘʩʭʦʜʳ ʠ ʘʤʦʨʪʠʟʘʮʠʦʥʥʳʝ ʦʪʯʠʩʣʝʥʠʷ). ɺ ʵʪʫ ʩʫʤʤʫ 
ʥʝ ʚʢʣʶʯʘʶʪʩʷ ʩʙʳʪʦʚʳʝ, ʦʙʱʠʝ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʠʟʜʝʨʞʢʠ, 
ʘ ʪʘʢʞʝ ʨʘʩʭʦʜʳ ʥʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ. ɽʩʣʠ ʩʪʦʠʤʦʩʪʴ 
ʧʨʦʜʘʥʥʳʭ ʪʦʚʘʨʦʚ ʥʝʠʟʚʝʩʪʥʘ, ʦʥʘ ʧʨʠʥʠʤʘʝʪʩʷ ʨʘʚʥʦʡ 70% ʦʪ 
ʩʦʚʦʢʫʧʥʦʛʦ ʜʦʭʦʜʘ ʢʦʤʧʘʥʠʠ. 

Countries ʉʪʨʘʥʳ 

Countries exporting are the countries where electronic 
communications with local customs authorities needs to be 
established. 

ʉʪʨʘʥʳ ʵʢʩʧʦʨʪʘ ï ʩʪʨʘʥʳ, ʚ ʢʦʪʦʨʳʭ ʪʨʝʙʫʝʪʩʷ ʦʨʛʘʥʠʟʦʚʘʪʴ 
ʢʘʥʘʣʳ ʵʣʝʢʪʨʦʥʥʦʡ ʩʚʷʟʠ ʩ ʥʘʮʠʦʥʘʣʴʥʳʤʠ ʪʘʤʦʞʝʥʥʳʤʠ 
ʚʝʜʦʤʩʪʚʘʤʠ. 

When licensing by ócountry exporting fromô: Please note that number 
of countries where electronic communications is available is currently 
limited. Please check availability before licensing for a particular 
country. 

ʇʨʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʠ ʧʦ ʉʪʨʘʥʝ ʵʢʩʧʦʨʪʘ ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ 
ʯʠʩʣʦ ʩʪʨʘʥ, ʛʜʝ ʜʦʩʪʫʧʥʘ ʵʣʝʢʪʨʦʥʥʘʷ ʩʚʷʟʴ, ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ 
ʦʛʨʘʥʠʯʝʥʦ. ʇʝʨʝʜ ʣʠʮʝʥʟʠʨʦʚʘʥʠʝʤ ʜʣʷ ʢʦʥʢʨʝʪʥʦʡ ʩʪʨʘʥʳ 
ʧʨʦʚʝʨʴʪʝ ʜʦʩʪʫʧʥʦʩʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʩʨʝʜʩʪʚ ʩʚʷʟʠ. 

CPUs ʎʇ 

CPUs are the central processing units (ñCPUò) that runs at least parts 
of the licensed Software. 

ʎʇ ï ʵʪʦ ʮʝʥʪʨʘʣʴʥʳʡ ʧʨʦʮʝʩʩʦʨ, ʥʘ ʢʦʪʦʨʦʤ ʚʳʧʦʣʥʷʝʪʩʷ ʢʘʢʘʷ-
ʣʠʙʦ ʯʘʩʪʴ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

When the Software or Third Party Software is licensed on a CPU 
basis, any server or computer on which the Software or Third Party 
Software is installed may not exceed the aggregate number of CPU 
licensed. A multi-core chip CPU with N processor cores shall be 
counted as follows: the first processor core in each processor shall be 
counted as 1 CPU, and each incremental processor core in such 
processor shall be counted as 0.5 CPU, and then the total CPU count 
will be rounded to the next whole number (the ñCPU Calculationò). See 
Example 1 below for an illustration of the application of this licensing 
requirement.  

ɽʩʣʠ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠʣʠ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʧʨʦʮʝʩʩʦʨʘ, ʩʦʚʦʢʫʧʥʦʝ 
ʯʠʩʣʦ ʩʝʨʚʝʨʦʚ ʠʣʠ ʢʦʤʧʴʶʪʝʨʦʚ, ʥʘ ʢʦʪʦʨʳʭ ʫʩʪʘʥʦʚʣʝʥʦ ʪʘʢʦʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʥʝ ʤʦʞʝʪ ʧʨʝʚʳʰʘʪʴ ʯʠʩʣʦ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʮʝʥʪʨʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ (çʇʨʦʮʝʩʩʦʨè). 
ɺ ʦʪʥʦʰʝʥʠʠ ʤʥʦʛʦʷʜʝʨʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ ʩ ʢʦʣʠʯʝʩʪʚʦʤ 
ʧʨʦʮʝʩʩʦʨʥʳʭ ʷʜʝʨ N ʧʨʠʤʝʥʷʝʪʩʷ ʩʣʝʜʫʶʱʠʡ ʤʝʪʦʜ ʨʘʩʯʝʪʘ: 
ʧʝʨʚʦʝ ʧʨʦʮʝʩʩʦʨʥʦʝ ʷʜʨʦ ʚ ʢʘʞʜʦʤ ʧʨʦʮʝʩʩʦʨʝ ʩʯʠʪʘʝʪʩʷ ʟʘ 
1 ʎʇ, ʢʘʞʜʦʝ ʧʦʩʣʝʜʫʶʱʝʝ ʧʨʦʮʝʩʩʦʨʥʦʝ ʷʜʨʦ ʚ ʪʘʢʦʤ 
ʧʨʦʮʝʩʩʦʨʝ ʩʯʠʪʘʝʪʩʷ ʟʘ 0,5 ʎʇ, ʧʦʩʣʝ ʯʝʛʦ ʦʙʱʝʝ ʯʠʩʣʦ 
ʧʨʦʮʝʩʩʦʨʦʚ ʚʳʯʠʩʣʷʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʦʢʨʫʛʣʝʥʠʷ ʜʦ 
ʩʣʝʜʫʶʱʝʛʦ ʮʝʣʦʛʦ ʯʠʩʣʘ (çʈʘʩʯʝʪ ʯʠʩʣʘ ʎʇè). ʇʦʨʷʜʦʢ 
ʧʨʠʤʝʥʝʥʠʷ ʵʪʦʛʦ ʪʨʝʙʦʚʘʥʠʷ ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʠʶ ʩʤ. ʚ 
ʧʨʠʚʝʜʝʥʥʦʤ ʥʠʞʝ ʧʨʠʤʝʨʝ 1.  

Software based on a CPU license metric basis licensed by Licensee 
on or after July 1, 2009 (the ñQualified Softwareò) will contain 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʣʠʮʝʥʟʠʨʫʝʤʦʝ ʧʦ ʣʠʮʝʥʟʠʠ ʥʘ 
ʧʨʦʮʝʩʩʦʨ, ʥʘʯʠʥʘʷ ʩ 1 ʠʶʣʷ 2009 ʛ. ʚʢʣʶʯʠʪʝʣʴʥʦ, 
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Virtualization Rights (defined below). Virtualization Rights are not 
applied to Software licensed prior to July 1, 2009 or upgrades and 
updates thereto subsequently made available to Licensee pursuant to 
Support Services. Licensee may not combine licenses having express 
Virtualization Rights with licenses not having express Virtualization 
Right in a single Deployment. 

(«ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝè) ʙʫʜʝʪ 
ʩʦʜʝʨʞʘʪʴ ʇʨʘʚʘ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ (ʩʤ. ʦʧʨʝʜʝʣʝʥʠʝ ʥʠʞʝ). 
ʇʨʘʚʘ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ ʥʝ ʧʨʠʤʝʥʷʶʪʩʷ ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ 
ʦʙʝʩʧʝʯʝʥʠʶ, ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʜʦ 1 ʠʶʣʷ 2009, ʘ ʪʘʢʞʝ 
ʢ ʦʙʥʦʚʣʝʥʠʷʤ ʠ ʤʦʜʝʨʥʠʟʘʮʠʷʤ ʜʣʷ ʵʪʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʃʠʮʝʥʟʠʘʪʫ 
ʚʧʦʩʣʝʜʩʪʚʠʠ ʚ ʨʘʤʢʘʭ ʋʩʣʫʛ ʧʦ ʧʦʜʜʝʨʞʢʝ. ʃʠʮʝʥʟʠʘʪ ʥʝ ʠʤʝʝʪ 
ʧʨʘʚʘ ʦʙʲʝʜʠʥʷʪʴ ʚ ʦʜʥʦʤ ʨʘʟʚʝʨʪʳʚʘʥʠʠ ʣʠʮʝʥʟʠʠ, ʷʚʥʦ 
ʩʦʜʝʨʞʘʱʠʝ ʇʨʘʚʘ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ, ʠ ʣʠʮʝʥʟʠʠ, ʥʝ 
ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʝ ʪʘʢʠʭ ʧʨʘʚ.  

In the event that Licensee employs industry standard tools and 
methodologies enabling Licensee to logically partition or pool its 
processing power, Licensee may install the Qualified Software on 
servers or computers consisting of a number of physical CPUs greater 
than the number of CPUs licensed hereunder provided that Licensee 
shall configure such servers or computers in a manner such that the 
total number of CPUs (or total number of virtual processor cores if 
virtualization software is implemented), or any portion thereof, made 
available to run the Qualified Software, or any portion thereof, does 
not exceed the number of CPUs licensed (ñVirtualization Rightsò). For 
the purposes hereof, a CPU (or virtual processor core) shall be 
deemed available to run the Qualified Software if such CPU (or virtual 
processor core) or any portion thereof is available to run the Qualified 
Software at any time for any purpose, including but not limited to 
permanent, temporary, scheduled, and on-demand availability. Under 
the Virtualization Rights, where virtualization software is implemented, 
only virtual processor cores made available to run the Qualified 
Software will be counted in accordance with the CPU Calculation. See 
Example 2 below for an illustration of the application of this licensing 
requirement.  

ɽʩʣʠ ʃʠʮʝʥʟʠʘʪ ʠʩʧʦʣʴʟʫʝʪ ʩʪʘʥʜʘʨʪʥʳʝ ʦʪʨʘʩʣʝʚʳʝ 
ʠʥʩʪʨʫʤʝʥʪʳ ʠ ʤʝʪʦʜʠʢʠ ʜʣʷ ʣʦʛʠʯʝʩʢʦʛʦ ʨʘʟʜʝʣʝʥʠʷ ʠʣʠ 
ʬʦʨʤʠʨʦʚʘʥʠʷ ʧʫʣʘ ʚʳʯʠʩʣʠʪʝʣʴʥʳʭ ʤʦʱʥʦʩʪʝʡ, ʪʦ ʃʠʮʝʥʟʠʘʪ 
ʠʤʝʝʪ ʧʨʘʚʦ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ ʥʘ ʩʝʨʚʝʨʳ ʠʣʠ ʢʦʤʧʴʶʪʝʨʳ, ʯʠʩʣʦ ʬʠʟʠʯʝʩʢʠʭ 
ʧʨʦʮʝʩʩʦʨʦʚ ʥʘ ʢʦʪʦʨʳʭ ʧʨʝʚʳʰʘʝʪ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʚ ʨʘʤʢʘʭ ʥʘʩʪʦʷʱʝʛʦ ʩʦʛʣʘʰʝʥʠʷ, ʧʨʠ ʫʩʣʦʚʠʠ, 
ʯʪʦ ʃʠʮʝʥʟʠʘʪʦʤ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʘ ʪʘʢʘʷ ʢʦʥʬʠʛʫʨʘʮʠʷ ʵʪʠʭ 
ʩʝʨʚʝʨʦʚ ʠʣʠ ʢʦʤʧʴʶʪʝʨʦʚ, ʯʪʦ ʦʙʱʝʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ (ʠʣʠ 
ʦʙʱʝʝ ʯʠʩʣʦ ʚʠʨʪʫʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʨʥʳʭ ʷʜʝʨ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʚʠʨʪʫʘʣʠʟʘʮʠʠ), ʣʠʙʦ ʣʶʙʳʭ ʠʭ 
ʢʦʤʧʦʥʝʥʪʦʚ, ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ (ʘ ʨʘʚʥʦ ʣʶʙʳʭ ʝʛʦ ʢʦʤʧʦʥʝʥʪʦʚ), ʥʝ 
ʙʫʜʝʪ ʧʨʝʚʳʰʘʪʴ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ (çʇʨʘʚʘ 
ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶè). ɺ ʨʘʤʢʘʭ ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ ʧʨʦʮʝʩʩʦʨ 
(ʠʣʠ ʚʠʨʪʫʘʣʴʥʦʝ ʧʨʦʮʝʩʩʦʨʥʦʝ ʷʜʨʦ) ʩʯʠʪʘʝʪʩʷ ʜʦʩʪʫʧʥʳʤ ʜʣʷ 
ʚʳʧʦʣʥʝʥʠʷ ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 
ʝʩʣʠ ʪʘʢʦʡ ʧʨʦʮʝʩʩʦʨ (ʠʣʠ ʚʠʨʪʫʘʣʴʥʦʝ ʧʨʦʮʝʩʩʦʨʥʦʝ ʷʜʨʦ) ʠʣʠ 
ʣʶʙʦʡ ʝʛʦ ʢʦʤʧʦʥʝʥʪ ʜʦʩʪʫʧʝʥ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ 
ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʚ ʣʶʙʦʝ ʚʨʝʤʷ 
ʠ ʚ ʣʶʙʳʭ ʮʝʣʷʭ, ʚʢʣʶʯʘʷ, ʚ ʪʦʤ ʯʠʩʣʝ, ʢʦʥʬʠʛʫʨʘʮʠʠ 
ʧʦʩʪʦʷʥʥʦʡ, ʚʨʝʤʝʥʥʦʡ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʡ ʜʦʩʪʫʧʥʦʩʪʠ ʠʣʠ 
ʜʦʩʪʫʧʥʦʩʪʠ ʧʦ ʪʨʝʙʦʚʘʥʠʶ. ɺ ʨʘʤʢʘʭ ʇʨʘʚ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ 
(ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʠʤʝʥʷʝʪʩʷ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʚʠʨʪʫʘʣʠʟʘʮʠʠ) ʧʨʠ ʈʘʩʯʝʪʝ ʯʠʩʣʘ ʧʨʦʮʝʩʩʦʨʦʚ ʫʯʠʪʳʚʘʝʪʩʷ 
ʪʦʣʴʢʦ ʯʠʩʣʦ ʚʠʨʪʫʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʨʥʳʭ ʷʜʝʨ, ʜʦʩʪʫʧʥʳʭ ʜʣʷ 
ʚʳʧʦʣʥʝʥʠʷ ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 
ʇʦʨʷʜʦʢ ʧʨʠʤʝʥʝʥʠʷ ʵʪʦʛʦ ʪʨʝʙʦʚʘʥʠʷ ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʠʶ ʩʤ. ʚ 
ʧʨʠʚʝʜʝʥʥʦʤ ʥʠʞʝ ʧʨʠʤʝʨʝ 2.  

Notwithstanding the foregoing, for Third Party Software licensed on a 
CPU basis, each processor core shall count as 1 CPU, and every CPU 
(whether Used productively or non-productively) shall count against 
the CPU license level for such Third Party Software. Virtualization 
Rights do not apply to Third Party Software. 

ʅʝʩʤʦʪʨʷ ʥʘ ʠʟʣʦʞʝʥʥʦʝ, ʜʣʷ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʝʪʴʠʭ 
ʩʪʦʨʦʥ, ʢʦʪʦʨʦʝ ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʧʨʦʮʝʩʩʦʨʦʚ, ʢʘʞʜʦʝ 
ʧʨʦʮʝʩʩʦʨʥʦʝ ʷʜʨʦ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 1 ʧʨʦʮʝʩʩʦʨ. ʇʨʠ ʵʪʦʤ ʜʣʷ 
ʨʘʩʯʝʪʘ ʫʨʦʚʥʷ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʪʘʢʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʞʜʳʡ ʧʨʦʮʝʩʩʦʨ (ʥʝʟʘʚʠʩʠʤʦ ʦʪ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ). ʇʨʘʚʘ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ ʥʝ 
ʧʨʠʤʝʥʷʶʪʩʷ ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ. 

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1 
CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3 
cores) rounding up to 3 CPUs. Therefore, Licensee will be required to 
license 3 CPUs if the Software is installed on a quad core server. 
Another example may involve a server with three quad core 
processors. As illustrated above, each quad core processor will 
represent 2.5 CPUs. Three quad core processors will total 7.5 CPUs 
(or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore, 
Licensee will be required to license 8 CPUs if the Software is installed 
on a server with 3 quad core processors. 

ʇʈʀʄɽʈ 1. ʆʜʠʥ ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʡ ʧʨʦʮʝʩʩʦʨ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 
2,5 ʧʨʦʮʝʩʩʦʨʘ (1 ʧʨʦʮʝʩʩʦʨ ʟʘ ʧʝʨʚʦʝ ʷʜʨʦ ʠ 3*0,5 ʧʨʦʮʝʩʩʦʨʘ 
ʜʣʷ ʧʦʩʣʝʜʫʶʱʠʭ ʪʨʝʭ ʷʜʝʨ), ʯʪʦ ʧʨʠ ʦʢʨʫʛʣʝʥʠʠ ʜʦ ʩʣʝʜʫʶʱʝʛʦ 
ʮʝʣʦʛʦ ʜʘʝʪ 3 ʧʨʦʮʝʩʩʦʨʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʠ ʫʩʪʘʥʦʚʢʝ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʥʘ ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʡ ʩʝʨʚʝʨ 
ʃʠʮʝʥʟʠʘʪʫ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʠ ʥʘ 3 ʧʨʦʮʝʩʩʦʨʘ. 
ʈʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨ ʩ ʩʝʨʚʝʨʦʤ, ʥʘ ʢʦʪʦʨʦʤ ʫʩʪʘʥʦʚʣʝʥʦ ʪʨʠ 
ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʨʘ. ʂʘʢ ʧʦʢʘʟʘʥʦ ʚʳʰʝ, ʢʘʞʜʳʡ 
ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʡ ʧʨʦʮʝʩʩʦʨ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 2,5 ʧʨʦʮʝʩʩʦʨʘ. 
ɺ ʩʫʤʤʝ ʪʨʠ ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʨʘ ʜʘʶʪ 7,5 ʧʨʦʮʝʩʩʦʨʘ 
(3*2,5), ʯʪʦ ʧʨʠ ʦʢʨʫʛʣʝʥʠʠ ʜʦ ʩʣʝʜʫʶʱʝʛʦ ʮʝʣʦʛʦ ʜʘʝʪ 
8 ʧʨʦʮʝʩʩʦʨʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʠ ʫʩʪʘʥʦʚʢʝ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ ʥʘ ʩʝʨʚʝʨ ʩ ʪʨʝʤʷ ʯʝʪʳʨʝʭʲʷʜʝʨʥʳʤʠ ʧʨʦʮʝʩʩʦʨʘʤʠ 
ʃʠʮʝʥʟʠʘʪʫ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʠ ʥʘ 8 ʧʨʦʮʝʩʩʦʨʦʚ.  

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core 
CPUs in a configuration where up to 4 virtual dual core processors are 
made available to run the Qualified Software. In this case, each virtual 
dual core processor will count as 1.5 CPUs (or 1 CPU for the first core, 
plus 0.5 for the second core). Four virtual dual core processors will 
total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be 
required to license 6 CPUs under this virtualization configuration. 

ʇʈʀʄɽʈ 2. ʇʨʘʚʘ ʥʘ ʚʠʨʪʫʘʣʠʟʘʮʠʶ. ʅʘ ʩʝʨʚʝʨʝ ʫʩʪʘʥʦʚʣʝʥʦ 
16 ʬʠʟʠʯʝʩʢʠʭ ʜʚʫʭʲʷʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ. ʇʨʠ ʵʪʦʤ ʚ 
ʢʦʥʬʠʛʫʨʘʮʠʠ ʩʝʨʚʝʨʘ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʂʣʘʩʩʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 
ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʥʳ ʜʦ 4 ʚʠʨʪʫʘʣʴʥʳʭ 
ʜʚʫʭʲʷʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʢʘʞʜʳʡ ʚʠʨʪʫʘʣʴʥʳʡ 
ʜʚʫʭʲʷʜʝʨʥʳʡ ʧʨʦʮʝʩʩʦʨ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 1,5 ʧʨʦʮʝʩʩʦʨʘ 
(1 ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʧʝʨʚʦʛʦ ʷʜʨʘ ʠ 0,5 ʧʨʦʮʝʩʩʦʨʘ ʜʣʷ ʚʪʦʨʦʛʦ). 
ɺ ʩʫʤʤʝ 4 ʚʠʨʪʫʘʣʴʥʳʭ ʜʚʫʭʲʷʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʨʘ ʜʘʶʪ 
6 ʧʨʦʮʝʩʩʦʨʦʚ (4*1,5). ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚ ʪʘʢʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ 
ʃʠʮʝʥʟʠʘʪʫ ʪʨʝʙʫʝʪʩʷ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʠ ʥʘ 6 ʎʇ. 
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Customers ʂʣʠʝʥʪʳ 

Customers are active partner records in the data base. ʂʣʠʝʥʪʳ ï ʵʪʦ ʘʢʪʠʚʥʳʝ ʟʘʧʠʩʠ ʧʘʨʪʥʝʨʦʚ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

Active customers/vendors are active business partner master 
records with financial transactional data within the last 2 years. 
Business Partner refers to active business partners (including but not 
limited to customers, vendors master, subsidiaries or headquarters). 

ɸʢʪʠʚʥʳʝ ʢʣʠʝʥʪʳ/ʧʦʩʪʘʚʱʠʢʠ ï ʵʪʦ ʦʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʘʢʪʠʚʥʳʭ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʩ ʪʨʘʥʟʘʢʮʠʦʥʥʳʤʠ ʜʘʥʥʳʤʠ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ 
ʛʦʜʘ. ʊʝʨʤʠʥ çɹʠʟʥʝʩ-ʧʘʨʪʥʝʨè ʦʙʦʟʥʘʯʘʝʪ ʘʢʪʠʚʥʳʭ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʦʚ (ʚʢʣʶʯʘʷ, ʚ ʪʦʤ ʯʠʩʣʝ, ʢʣʠʝʥʪʦʚ ʠʣʠ ʧʦʩʪʘʚʱʠʢʦʚ, 
ʜʦʯʝʨʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ ʛʦʣʦʚʥʫʶ ʬʠʨʤʫ). 

Corporate customers are customer files (equals number of business 
partners e.g. customers, prospects, contacts, etc.); distinguished 
between retail customers, corporate customers and bank employees 
(in case of employee help desk). All business partners related 
to/relevant for the planned usage of the solution (specific 
department/branch, customer group, etc.) need to be counted.  

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʢʣʠʝʥʪʳ ï ʵʪʦ ʬʘʡʣʳ ʢʣʠʝʥʪʦʚ (ʯʠʩʣʦ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʦʚ, ʥʘʧʨʠʤʝʨ, ʢʣʠʝʥʪʦʚ, ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ, 
ʢʦʥʪʘʢʪʦʚ ʠ ʪ. ʜ.); ʨʘʟʣʠʯʘʶʪ ʢʦʤʤʝʨʯʝʩʢʠʭ ʢʣʠʝʥʪʦʚ, 
ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ ʠ ʙʘʥʢʦʚʩʢʠʭ ʩʣʫʞʘʱʠʭ (ʚ ʩʣʫʯʘʝ 
ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʳ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ); ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 
ʚʩʝʭ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʦʪʥʦʩʷʱʠʭʩʷ ʢ/ʨʝʣʝʚʘʥʪʥʳʭ ʜʣʷ 
ʧʣʘʥʠʨʫʝʤʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʰʝʥʠʷ (ʦʧʨʝʜʝʣʝʥʥʳʡ 
ʦʪʜʝʣ/ʬʠʣʠʘʣ, ʛʨʫʧʧʘ ʢʣʠʝʥʪʦʚ ʠ ʪ. ʜ.). 

In case of employee help desk (using SAP Solution Manager) this 
metric needs to be applied for the help desk staff. For employees only 
reporting problems the SAP Employee User must be licensed. 

ɺ ʩʣʫʯʘʝ ʩʦ ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʦʡ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ (ʧʨʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʠ SAP Solution Manager) ʵʪʫ ʤʝʪʨʠʢʫ ʩʣʝʜʫʝʪ 
ʧʨʠʤʝʥʷʪʴ ʜʣʷ ʧʝʨʩʦʥʘʣʘ ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʳ. ɼʣʷ ʩʦʪʨʫʜʥʠʢʦʚ, 
ʪʦʣʴʢʦ ʩʦʦʙʱʘʶʱʠʭ ʦ ʧʨʦʙʣʝʤʘʭ, ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ SAP 
Employee User. 

Retail customers are customer files (equals number of business 
partners e.g. customers, prospects, contacts, etc.); distinguished 
between retail customers, corporate customers and bank employees 
(in case of employee help desk). All business partners related 
to/relevant for the planned usage of the solution (specific 
department/branch, customer group, etc.) need to be counted.  

ʈʦʟʥʠʯʥʳʝ ʢʣʠʝʥʪʳ ï ʵʪʦ ʬʘʡʣʳ ʢʣʠʝʥʪʦʚ (ʯʠʩʣʦ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʦʚ, ʥʘʧʨʠʤʝʨ, ʢʣʠʝʥʪʦʚ, ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ, 
ʢʦʥʪʘʢʪʦʚ ʠ ʪ. ʜ.); ʨʘʟʣʠʯʘʶʪ ʢʦʤʤʝʨʯʝʩʢʠʭ ʢʣʠʝʥʪʦʚ, 
ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ ʠ ʙʘʥʢʦʚʩʢʠʭ ʩʣʫʞʘʱʠʭ (ʚ ʩʣʫʯʘʝ 
ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʳ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ); ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 
ʚʩʝʭ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ʦʪʥʦʩʷʱʠʭʩʷ ʢ/ʨʝʣʝʚʘʥʪʥʳʭ ʜʣʷ 
ʧʣʘʥʠʨʫʝʤʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʰʝʥʠʷ (ʦʧʨʝʜʝʣʝʥʥʳʡ 
ʦʪʜʝʣ/ʬʠʣʠʘʣ, ʛʨʫʧʧʘ ʢʣʠʝʥʪʦʚ ʠ ʪ. ʜ.). 

In case of employee help desk (using SAP Solution Manager) this 
metric needs to be applied for the help desk staff. For employees only 
reporting problems the SAP Employee User must be licensed. 

ɺ ʩʣʫʯʘʝ ʩʦ ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʦʡ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ (ʧʨʠ 
ʠʩʧʦʣʴʟʦʚʘʥʠʠ SAP Solution Manager) ʵʪʫ ʤʝʪʨʠʢʫ ʩʣʝʜʫʝʪ 
ʧʨʠʤʝʥʷʪʴ ʜʣʷ ʧʝʨʩʦʥʘʣʘ ʩʧʨʘʚʦʯʥʦʡ ʩʣʫʞʙʳ. ɼʣʷ ʩʦʪʨʫʜʥʠʢʦʚ, 
ʪʦʣʴʢʦ ʩʦʦʙʱʘʶʱʠʭ ʦ ʧʨʦʙʣʝʤʘʭ, ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ SAP 
Employee User. 
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REMAINING METRICS - D ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï D 

  
  
Database Sizes ʈʘʟʤʝʨʳ ʙʘʟʳ ʜʘʥʥʳʭ 

Gigabyte database sizes are database sizes of the productive 
systems and are calculated individually for each system (i.e., each 
ERP, BI and CRM system). 

ʈʘʟʤʝʨʳ ʙʘʟʳ ʜʘʥʥʳʭ ʚ ɻɹ ï ʵʪʦ ʨʘʟʤʝʨʳ ʙʘʟʳ ʜʘʥʥʳʭ 
ʧʨʦʜʫʢʪʠʚʥʦʡ ʩʠʩʪʝʤʳ, ʨʘʩʩʯʠʪʳʚʘʝʤʳʝ ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʡ 
ʩʠʩʪʝʤʳ (ʪ. ʝ. ʜʣʷ ʢʘʞʜʦʡ ERP, BI ʠ CRM-ʩʠʩʪʝʤʳ). 

1.5 Terabyte accumulated database sizes are the database sizes of 
all productive SAP systems where the customer uses SAP Landscape 
Transformation. 

ʉʦʚʦʢʫʧʥʳʝ ʨʘʟʤʝʨʳ ʙʘʟʳ ʜʘʥʥʳʭ ʚ 1,5 ʊɹ ï ʵʪʦ ʨʘʟʤʝʨʳ ʙʘʟ 
ʜʘʥʥʳʭ ʜʣʷ ʚʩʝʭ ʧʨʦʜʫʢʪʠʚʥʳʭ ʩʠʩʪʝʤ SAP, ʚ ʢʦʪʦʨʳʭ ʢʣʠʝʥʪ 
ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠʣʦʞʝʥʠʝ SAP Landscape Transformation. 

Deployments ʈʘʟʚʝʨʪʳʚʘʥʠʷ 

Deployments are single installations of no more than one of the 
following Software modules or files within the BA&T SAP 
BusinessObjects Business Intelligence Platform Software (for which 
Licensee must obtain a license): Repository, Security Domain, Central 
Management Server (ñCMSò), CMS Cluster, or Crystal Reports 
Runtime Engine. 

ʈʘʟʚʝʨʪʳʚʘʥʠʷ ï ʵʪʦ ʦʪʜʝʣʴʥʳʝ ʫʩʪʘʥʦʚʢʠ, ʩʦʜʝʨʞʘʱʠʝ ʥʝ 
ʙʦʣʝʝ ʦʜʥʦʛʦ ʠʟ ʩʣʝʜʫʶʱʠʭ ʧʨʦʛʨʘʤʤʥʳʭ ʤʦʜʫʣʝʡ ʠʣʠ ʬʘʡʣʦʚ 
ʚ ʨʘʤʢʘʭ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ BA&T SAP BusinessObjects 
Business Intelligence Platform (ʜʣʷ ʢʦʪʦʨʦʛʦ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ 
ʧʦʣʫʯʠʪʴ ʣʠʮʝʥʟʠʶ): ʨʝʧʦʟʠʪʦʨʠʡ, ʜʦʤʝʥ ʙʝʟʦʧʘʩʥʦʩʪʠ, 
ʎʝʥʪʨʘʣʴʥʳʡ ʩʝʨʚʝʨ ʫʧʨʘʚʣʝʥʠʷ (çCMSè), ʢʣʘʩʪʝʨ CMS ʠʣʠ 
ʧʦʜʩʠʩʪʝʤʘ ʩʨʝʜʳ ʚʳʧʦʣʥʝʥʠʷ Crystal Reports. 

Deposits ɼʝʧʦʟʠʪʳ 

Deposits are deposits accounts (Saving, Money Market, Checking, 
CDs etc.) that will be priced using the price optimization solution on an 
annualized basis.  

ɼʝʧʦʟʠʪʳ ï ʜʝʧʦʟʠʪʥʳʝ ʩʯʝʪʘ (ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ, ʜʝʥʝʞʥʦʛʦ 
ʨʳʥʢʘ, ʯʝʢʦʚʳʝ, ʜʝʥʝʞʥʳʝ ʠ ʪ. ʧ.), ʜʣʷ ʢʦʪʦʨʳʭ ʙʫʜʝʪ 
ʚʳʧʦʣʥʷʪʴʩʷ ʢʘʣʴʢʫʣʷʮʠʷ ʮʝʥ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP Price 
Optimization ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ ʛʦʜ.  

Derivatives ɼʝʨʠʚʘʪʳ 

Derivatives are financial instruments whose value is based on 
another security. 

ɼʝʨʠʚʘʪʳ ï ʵʪʦ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʩʪʦʠʤʦʩʪʴ ʢʦʪʦʨʳʭ 
ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʢʫʨʩʝ ʜʨʫʛʦʡ ʮʝʥʥʦʡ ʙʫʤʘʛʠ. 

Devices ʋʩʪʨʦʡʩʪʚʘ 

Devices are devices accessing data from Sybase SQL Anywhere 
Database. 

ʋʩʪʨʦʡʩʪʚʘ ï ʵʪʦ ʚʩʝ ʫʩʪʨʦʡʩʪʚʘ, ʧʦʣʫʯʘʶʱʠʝ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ 
ʠʟ ʙʘʟʳ ʜʘʥʥʳʭ Sybase SQL Anywhere Database. 

Access devices is defined as each device, piece of equipment, or 
hardware (e.g., a workstation or terminal, notebook or handheld or 
otherwise portable device) connected to a network that stores, 
accesses, processes, and/or displays data originating in the Royal 
Mail UK reference file. 

ʋʩʪʨʦʡʩʪʚʘ ʜʦʩʪʫʧʘ ï ʣʶʙʳʝ ʧʦʜʢʣʶʯʝʥʥʳʝ ʢ ʩʝʪʠ ʫʩʪʨʦʡʩʪʚʦ, 
ʘʧʧʘʨʘʪʥʳʡ ʢʦʤʧʦʥʝʥʪ ʠʣʠ ʦʙʦʨʫʜʦʚʘʥʠʝ (ʥʘʧʨʠʤʝʨ, ʨʘʙʦʯʘʷ 
ʩʪʘʥʮʠʷ, ʪʝʨʤʠʥʘʣ, ʥʦʫʪʙʫʢ, ʢʘʨʤʘʥʥʦʝ ʠʣʠ ʜʨʫʛʦʝ ʧʦʨʪʘʪʠʚʥʦʝ 
ʫʩʪʨʦʡʩʪʚʦ), ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʭʨʘʥʝʥʠʷ, ʜʦʩʪʫʧʘ, 
ʦʙʨʘʙʦʪʢʠ ʠ ʦʪʦʙʨʘʞʝʥʠʷ ʜʘʥʥʳʭ ʠʟ ʩʩʳʣʦʯʥʦʛʦ ʬʘʡʣʘ Royal Mail 
UK. 

IT devices are elements that are actively recognized by the SAP IT 
Infrastructure Management Software in the network or entered into the 
SAP IT Infrastructure Management configuration database. 

ʀʊ-ʫʩʪʨʦʡʩʪʚʘ ï ʵʪʦ ʵʣʝʤʝʥʪʳ, ʘʢʪʠʚʥʦ ʨʘʩʧʦʟʥʘʚʘʝʤʳʝ ʚ ʩʝʪʠ 
ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ SAP IT Infrastructure Management 
ʠʣʠ ʚʚʝʜʝʥʥʳʝ ʚ ʙʘʟʫ ʜʘʥʥʳʭ ʢʦʥʬʠʛʫʨʘʮʠʠ SAP IT Infrastructure 
Management. 

Laptop devices are laptop computers. ʅʦʫʪʙʫʢʠ ï ʢʦʤʧʴʶʪʝʨʳ-ʥʦʫʪʙʫʢʠ. 

Point of sales devices are devices, or mobile devices for mobile 
point of sales applications or mobile devices for merchandise 
applications or scale devices for scale applications. 

ʕʣʝʢʪʨʦʥʥʦ-ʢʘʩʩʦʚʳʝ ʪʝʨʤʠʥʘʣʳ ï ʵʪʦ ʫʩʪʨʦʡʩʪʚʘ, ʤʦʙʠʣʴʥʳʝ 
ʫʩʪʨʦʡʩʪʚʘ ʜʣʷ ʧʨʠʣʦʞʝʥʠʡ ʤʦʙʠʣʴʥʦʛʦ ʕʂʊ, ʤʦʙʠʣʴʥʳʝ 
ʫʩʪʨʦʡʩʪʚʘ ʜʣʷ ʧʨʠʣʦʞʝʥʠʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʠʣʠ ʚʝʩʳ ʜʣʷ 
ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ ʚʝʩʦʚ. 

Device models are all devices which belong to a product model family 
from a particular hardware provider. 

ʄʦʜʝʣʠ ʫʩʪʨʦʡʩʪʚʘ ï ʚʩʝ ʫʩʪʨʦʡʩʪʚʘ, ʢʦʪʦʨʳʝ ʦʪʥʦʩʷʪʩʷ ʢ 
ʩʝʤʝʡʩʪʚʫ ʤʦʜʝʣʝʡ ʧʨʦʜʫʢʪʘ ʦʪ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʧʦʩʪʘʚʱʠʢʘ 
ʦʙʦʨʫʜʦʚʘʥʠʷ. 
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REMAINING METRICS - E ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï E 

  
  
Employees ʉʦʪʨʫʜʥʠʢʠ 

Employees are employees (including contract workers) employed by 
the company or employed by the legal entity that is licensing the 
functionality of the package.  

ʉʦʪʨʫʜʥʠʢʠ ï ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ (ʚʢʣʶʯʘʷ ʚʥʝʰʪʘʪʥʳʭ ʨʘʙʦʪʥʠʢʦʚ), 
ʟʘʥʷʪʳʝ ʚ ʢʦʤʧʘʥʠʠ ʠʣʠ ʚ ʶʨʠʜʠʯʝʩʢʦʤ ʣʠʮʝ, ʣʠʮʝʥʟʠʨʫʶʱʝʤ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʘʢʝʪʘ.  

Â For Enterprise Performance Management or Global Risk 
Compliance packages: If the licensed package will be restricted to 
a division, affiliate or subsidiary of the Licensee, it is possible to 
use the total number of employees employed by such division, 
affiliate or subsidiary of the licensee whose activities are being 
managed by the licensed software. 

Â ɽʩʣʠ ʜʣʷ ʧʘʢʝʪʦʚ Enterprise Performance Management ʠʣʠ 
Global Risk Compliance ʜʦʩʪʫʧ ʢ ʣʠʮʝʥʟʠʨʫʝʤʦʤʫ ʧʘʢʝʪʫ 
ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʧʦʜʨʘʟʜʝʣʝʥʠʝʤ, ʜʦʯʝʨʥʝʡ ʢʦʤʧʘʥʠʠ ʠʣʠ 
ʬʠʣʠʘʣʦʤ ʃʠʮʝʥʟʠʘʪʘ, ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʙʱʝʝ ʯʠʩʣʦ 
ʩʦʪʨʫʜʥʠʢʦʚ ʪʘʢʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʜʦʯʝʨʥʝʡ ʢʦʤʧʘʥʠʠ ʠʣʠ 
ʬʠʣʠʘʣʘ ʃʠʮʝʥʟʠʘʪʘ, ʯʴʷ ʨʘʙʦʪʘ ʢʦʥʪʨʦʣʠʨʫʝʪʩʷ 
ʣʠʮʝʥʟʠʨʫʝʤʳʤ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ. 

Â For SAP Manufacturing Integration Intelligence(SAP MII): 
Employees are the total number of employees in those plants and 
supporting locations where SAP MII is being used, and where 
employees are workers, mobile workers, contractors or partners 
associated with those plants/locations. 

Â ɼʣʷ SAP Manufacturing Integration Intelligence (SAP MII) 
ʉʦʪʨʫʜʥʠʢʠ ï ʵʪʦ ʦʙʱʝʝ ʯʠʩʣʦ ʩʦʪʨʫʜʥʠʢʦʚ ʥʘ ʟʘʚʦʜʘʭ 
ʠ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʭ ʦʙʲʝʢʪʘʭ, ʠʩʧʦʣʴʟʫʶʱʠʭ SAP MII, ʚʢʣʶʯʘʷ 
ʩʦʪʨʫʜʥʠʢʦʚ, ʤʦʙʠʣʴʥʳʭ ʨʘʙʦʪʥʠʢʦʚ, ʧʦʜʨʷʜʯʠʢʦʚ ʠ 
ʧʘʨʪʥʝʨʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʵʪʠʤʠ ʟʘʚʦʜʘʤʠ/ʦʙʲʝʢʪʘʤʠ. 

Sales employees are employees (including contract workers) and 
business partners using the SAP CRM Sales software. 

ʄʝʥʝʜʞʝʨʳ ʧʨʦʜʘʞ ï ʩʦʪʨʫʜʥʠʢʠ (ʚ ʪʦʤ ʯʠʩʣʝ ʢʦʥʪʨʘʢʪʥʳʝ) 
ʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʳ, ʠʩʧʦʣʴʟʫʶʱʠʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
SAP CRM Sales. 

Employees scheduled are employees that need to be considered 
during a scheduling run. 

ʉʦʪʨʫʜʥʠʢʦʚ ʧʦ ʧʣʘʥʫ ï ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ, ʫʯʠʪʳʚʘʝʤʳʝ ʚʦ ʚʨʝʤʷ 
ʧʨʦʛʦʥʘ ʧʣʘʥʠʨʦʚʘʥʠʷ. 

Employee files are employee (employees and former employees) 
folders containing their electronic files. 

ʌʘʡʣʳ ʩʦʪʨʫʜʥʠʢʦʚ ï ʧʘʧʢʠ ʩʦʪʨʫʜʥʠʢʦʚ (ʥʳʥʝʰʥʠʭ ʠ ʙʳʚʰʠʭ), 
ʚ ʢʦʪʦʨʳʭ ʩʦʜʝʨʞʘʪʩʷ ʠʭ ʵʣʝʢʪʨʦʥʥʳʝ ʬʘʡʣʳ. 

Enterprise Foundation ʇʘʢʝʪ Enterprise Foundation 

Enterprise foundation package comprises SAP ERP and five (5) 
SAP Application Professional Users. 

ʇʘʢʝʪ Enterprise Foundation ʩʦʩʪʦʠʪ ʠʟ ʨʝʰʝʥʠʷ SAP ERP ʠ ʧʷʪʠ 
(5) ʣʠʮʝʥʟʠʡ SAP Application Professional User. 

Full-Time Equivalents ʕʢʚʠʚʘʣʝʥʪ ʧʦʣʥʦʛʦ ʚʨʝʤʝʥʠ 

Full-time equivalents (FTE) are employees who are employed by the 
licensed organization and non-employees who may be engaged on 
emergency related activities, either on a temporary or permanent 
basis and who are tasked, deployed or managed by the licensed 
organization for the purposes of disaster or emergency management. 

ʕʢʚʠʚʘʣʝʥʪ ʧʦʣʥʦʛʦ ʚʨʝʤʝʥʠ (ʕʇɺ) ï ʩʦʪʨʫʜʥʠʢʠ ʦʨʛʘʥʠʟʘʮʠʠ, 
ʧʦʣʫʯʠʚʰʝʡ ʣʠʮʝʥʟʠʶ, ʠ ʜʨʫʛʠʝ ʣʠʮʘ, ʧʨʠʚʣʝʢʘʝʤʳʝ ʝʶ ʜʣʷ 
ʨʘʙʦʪʳ ʚ ʵʢʩʪʨʝʥʥʳʭ ʩʣʫʯʘʷʭ ʥʘ ʚʨʝʤʝʥʥʦʡ ʠʣʠ ʧʦʩʪʦʷʥʥʦʡ 
ʦʩʥʦʚʝ, ʢʦʪʦʨʳʤ ʜʘʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʜʘʝʪ ʟʘʜʘʥʠʷ ʠ ʢʦʪʦʨʳʭ 
ʢʦʥʪʨʦʣʠʨʫʝʪ ʚ ʭʦʜʝ ʣʠʢʚʠʜʘʮʠʠ ʧʦʩʣʝʜʩʪʚʠʡ ʩʪʠʭʠʡʥʳʭ 
ʙʝʜʩʪʚʠʡ ʠʣʠ ʯʨʝʟʚʳʯʘʡʥʳʭ ʩʠʪʫʘʮʠʡ. 

Events ʉʦʙʳʪʠʷ 

Events are data records that are processed and stored in database 
over a one year period. 

ʉʦʙʳʪʠʷ ï ʟʘʧʠʩʠ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʦʙʨʘʙʘʪʳʚʘʶʪʩʷ ʠ ʭʨʘʥʷʪʩʷ 
ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

External Community Members ʏʣʝʥʳ ʚʥʝʰʥʝʛʦ ʩʦʦʙʱʝʩʪʚʘ 

External community members are either non-employees of 
organizations such as schools, universities, charities or governmental 
entities or business third parties including, but not limited to, 
customers, employees of distributors and suppliers who are licensed 
to access solely the SAP Enterprise Portal software. External 
Community Members are not allowed to access other SAP software 
and their respective components. Business third party employees 
participating in collaborative business scenarios that require access 
beyond SAP Enterprise Portal software need to be licensed as Named 
Users for the respective SAP software. 

ʏʣʝʥʳ ʚʥʝʰʥʝʛʦ ʩʦʦʙʱʝʩʪʚʘ ï ʵʪʦ ʣʠʙʦ ʣʠʮʘ, ʥʝ ʷʚʣʷʶʱʠʝʩʷ 
ʩʦʪʨʫʜʥʠʢʘʤʠ, ʚ ʪʘʢʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʢʘʢ ʰʢʦʣʳ, ʫʥʠʚʝʨʩʠʪʝʪʳ, 
ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʝ ʠʣʠ ʛʦʩʫʯʨʝʞʜʝʥʠʷ, ʠʣʠ ʩʪʦʨʦʥʥʠʝ 
ʢʦʤʤʝʨʯʝʩʢʠʝ ʫʯʘʩʪʥʠʢʠ, ʚ ʯʠʩʣʦ ʢʦʪʦʨʳʭ ʚʭʦʜʷʪ ʢʣʠʝʥʪʳ, 
ʩʦʪʨʫʜʥʠʢʠ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ, ʠʤʝʶʱʠʝ ʣʠʮʝʥʟʠʶ 
ʥʘ ʜʦʩʪʫʧ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ SAP 
Enterprise Portal. ʏʣʝʥʳ ʚʥʝʰʥʝʛʦ ʩʦʦʙʱʝʩʪʚʘ ʥʝ ʠʤʝʶʪ ʧʨʘʚ 
ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʠʤ ʨʝʰʝʥʠʷʤ SAP ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ 
ʢʦʤʧʦʥʝʥʪʘʤ. ʉʦʪʨʫʜʥʠʢʠ ʩʪʦʨʦʥʥʠʭ ʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʘʩʪʥʠʢʦʚ, 
ʫʯʘʩʪʚʫʶʱʠʝ ʚ ʩʦʚʤʝʩʪʥʳʭ ʙʠʟʥʝʩ-ʩʮʝʥʘʨʠʷʭ, ʜʣʷ ʢʦʪʦʨʳʭ 
ʥʝʦʙʭʦʜʠʤ ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʷʤ ʧʦʤʠʤʦ SAP Enterprise Portal, 
ʜʦʣʞʥʳ ʠʤʝʪʴ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʫʶ ʣʠʮʝʥʟʠʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP. 
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REMAINING METRICS - F ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï F 

  
  
Filings ʇʦʜʘʯʘ ʜʦʢʫʤʝʥʪʦʚ 

Filings are the activities when one Legal Entity Uses the Software to 
submit an unlimited number of applications, filings, statements, 
returns, notices, reports, exemption or such other documents to a 
single Governmental Entity in each calendar year. Submission of any 
filing by more than one Legal Entity to the same Governmental Entity 
or by one Legal Entity to multiple Governmental Entities shall require 
additional Filing licenses. 

ʇʦʜʘʯʘ ʜʦʢʫʤʝʥʪʦʚ ï ʢʘʞʜʘʷ ʇʦʜʘʯʘ ʜʦʢʫʤʝʥʪʦʚ ʧʦʟʚʦʣʷʝʪ 
ʦʜʥʦʤʫ ʖʨʠʜʠʯʝʩʢʦʤʫ ʣʠʮʫ ʀʩʧʦʣʴʟʦʚʘʪʴ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʥʝʦʛʨʘʥʠʯʝʥʥʦʛʦ ʯʠʩʣʘ ʟʘʷʚʦʢ, 
ʟʘʧʨʦʩʦʚ, ʟʘʷʚʣʝʥʠʡ, ʫʚʝʜʦʤʣʝʥʠʡ, ʦʪʯʝʪʦʚ ʠ ʧʨʦʯʠʭ ʧʦʜʦʙʥʳʭ 
ʜʦʢʫʤʝʥʪʦʚ ʚ ʦʜʥʦ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʫʯʨʝʞʜʝʥʠʝ ʢʘʞʜʳʡ 
ʢʘʣʝʥʜʘʨʥʳʡ ʛʦʜ. ʇʨʝʜʩʪʘʚʣʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ ʥʝʩʢʦʣʴʢʠʤʠ 
ʖʨʠʜʠʯʝʩʢʠʤ ʣʠʮʘʤʠ ʚ ʦʜʥʦ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʫʯʨʝʞʜʝʥʠʝ ʠʣʠ 
ʦʜʥʠʤ ʖʨʠʜʠʯʝʩʢʠʤ ʣʠʮʦʤ ʚ ʥʝʩʢʦʣʴʢʦ ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʭ 
ʫʯʨʝʞʜʝʥʠʡ ʧʦʪʨʝʙʫʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʣʠʮʝʥʟʠʡ ʥʘ ʇʦʜʘʯʫ 
ʜʦʢʫʤʝʥʪʦʚ. 

Â ñGovernment Entityò means any federal, state, foreign 
governmental entity, securities authorities, agency, commission, 
other regulatory, self-regulatory or enforcement authorities or any 
courts, administrative agencies or commissions or other 
governmental authorities or instrumentalities. 

Â çɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʫʯʨʝʞʜʝʥʠʝè ï ʣʶʙʘʷ ʬʝʜʝʨʘʣʴʥʘʷ, 
ʨʝʛʠʦʥʘʣʴʥʘʷ, ʠʥʦʩʪʨʘʥʥʘʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʦʨʛʘʥ, ʘʛʝʥʪʩʪʚʦ ʠʣʠ ʢʦʤʠʩʩʠʷ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʮʝʥʥʳʤʠ 
ʙʫʤʘʛʘʤʠ ʣʠʙʦ ʠʥʦʡ ʢʦʥʪʨʦʣʠʨʫʶʱʠʡ, ʩʘʤʦʨʝʛʫʣʠʨʫʝʤʳʡ ʠʣʠ 
ʧʨʘʚʦʧʨʠʤʝʥʠʪʝʣʴʥʳʡ ʦʨʛʘʥ, ʠʣʠ ʣʶʙʦʝ ʩʫʜʝʙʥʦʝ, 
ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʝ ʘʛʝʥʪʩʪʚʦ ʣʠʙʦ ʢʦʤʠʩʩʠʷ ʠʣʠ ʠʥʦʡ 
ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʡ ʦʨʛʘʥ ʠʣʠ ʚʝʜʦʤʩʪʚʦ. 

Â ñLegal Entityò means any individual, person, partnership, joint 
venture, corporation, company or other form of enterprise, 
domestic or foreign. 

Â çʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦè ï ʣʶʙʦʝ ʠʥʜʠʚʠʜʫʘʣʴʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ, 
ʧʘʨʪʥʝʨʩʢʦʝ ʦʙʲʝʜʠʥʝʥʠʝ, ʩʦʚʤʝʩʪʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ, 
ʢʦʨʧʦʨʘʮʠʷ, ʢʦʤʧʘʥʠʷ ʠʣʠ ʠʥʘʷ ʬʦʨʤʘ ʧʨʝʜʧʨʠʷʪʠʷ ʚʥʫʪʨʠ 
ʩʪʨʘʥʳ ʠʣʠ ʟʘ ʨʫʙʝʞʦʤ. 

Flat Fee ʇʘʫʰʘʣʴʥʳʡ ʧʣʘʪʝʞ 

Flat fee is the fixed package license fee for the software. ʇʘʫʰʘʣʴʥʳʡ ʧʣʘʪʝʞ ï ʧʘʫʰʘʣʴʥʳʡ ʧʣʘʪʝʞ ʟʘ ʧʘʢʝʪ ʣʠʮʝʥʟʠʡ ʥʘ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. 
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REMAINING METRICS - G ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï G 

  
  
Gigabytes ɻʠʛʘʙʘʡʪ 

Gigabytes per month are the overall message volumes expressed in 
Gigabytes (GB), which is processed by the respective SAP 
Application. 

ɻʠʛʘʙʘʡʪ ʚ ʤʝʩʷʮ ï ʦʙʱʠʡ ʦʙʲʝʤ ʩʦʦʙʱʝʥʠʡ ʚ ʛʠʛʘʙʘʡʪʘʭ (ɻɹ), 
ʦʙʨʘʙʦʪʘʥʥʳʡ ʟʘ ʤʝʩʷʮ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʇʨʠʣʦʞʝʥʠʝʤ SAP. 

Gross Written Premiums ʆʙʱʘʷ ʧʦʜʧʠʩʘʥʥʘʷ ʧʨʝʤʠʷ 

Gross written premiums are the total gross premiums of a fiscal 
year, insofar processed by the SAP solution of an insurance company. 

ʆʙʱʘʷ ʧʦʜʧʠʩʘʥʥʘʷ ʧʨʝʤʠʷ ʩʪʨʘʭʦʚʦʡ ʢʦʤʧʘʥʠʠ ï ʵʪʦ ʦʙʱʠʡ 
ʦʙʲʝʤ ʧʦʜʧʠʩʘʥʥʳʭ ʧʨʝʤʠʡ ʚ ʬʠʥʘʥʩʦʚʦʤ ʛʦʜʫ, ʦʙʨʘʙʦʪʘʥʥʳʭ 
ʨʝʰʝʥʠʝʤ SAP. 
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REMAINING METRICS - H ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï H 

  
Hedge Volumes ʆʙʲʝʤ ʭʝʜʞʘ 

Hedge volumes are the financial assets and/or liabilities for which 
hedge accounting of interest rate risk shall be implemented. The larger 
the volume managed the more hedge functions will be needed. 

ʆʙʲʝʤ ʭʝʜʞʘ ï ʦʙʲʝʤ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʠ/ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚ, 
ʢ ʢʦʪʦʨʳʤ ʙʫʜʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʫʯʝʪ ʭʝʜʞʠʨʦʚʘʥʠʷ ʨʠʩʢʘ 
ʧʨʦʮʝʥʪʥʦʡ ʩʪʘʚʢʠ. ʏʝʤ ʙʦʣʴʰʝ ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʫʧʨʘʚʣʝʥʠʠ 
ʦʙʲʝʤ, ʪʝʤ ʙʦʣʴʰʝ ʬʫʥʢʮʠʡ ʭʝʜʞʠʨʦʚʘʥʠʷ ʧʦʪʨʝʙʫʝʪʩʷ. 

Home Equity Products ʀʥʩʪʨʫʤʝʥʪʳ ʢʨʝʜʠʪʦʚʘʥʠʷ ʧʦʜ ʟʘʣʦʛ ʥʝʜʚʠʞʠʤʦʩʪʠ 

Home equity products are home equity loans and lines (such as 
Home Equity Line of Credits, Home Equity Loan, and Fixed Rate Loan 
that will be priced using the price optimization solution on an 
annualized basis. 

ʀʥʩʪʨʫʤʝʥʪʳ ʢʨʝʜʠʪʦʚʘʥʠʷ ʧʦʜ ʟʘʣʦʛ ʥʝʜʚʠʞʠʤʦʩʪʠ ï ʵʪʦ 
ʢʨʝʜʠʪʳ ʠ ʢʨʝʜʠʪʥʳʝ ʣʠʥʠʠ ʧʦʜ ʟʘʣʦʛ ʞʠʣʦʡ ʥʝʜʚʠʞʠʤʦʩʪʠ 
(HELOC, HEL ʠ FRLO), ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴʩʷ 
ʢʘʣʴʢʫʣʷʮʠʷ ʮʝʥ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP Price Optimization 
ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ ʛʦʜ. 
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REMAINING METRICS - I ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï I 

  
Inhabitants ɾʠʪʝʣʠ 

Inhabitants are residents of a specified political sub-division and 
whose residency within that sub-division would be counted for the 
purposes of a census. 

ɾʠʪʝʣʠ ï ʣʠʮʘ, ʢʦʪʦʨʳʝ ʧʦʩʪʦʷʥʥʦ ʧʨʦʞʠʚʘʶʪ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 
ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ, 
ʠ ʯʴʝ ʧʨʦʞʠʚʘʥʠʝ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʪʘʢʦʛʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-
ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʫʯʠʪʳʚʘʝʪʩʷ ʧʨʠ ʧʝʨʝʧʠʩʠ 
ʥʘʩʝʣʝʥʠʷ. 

Installations ʀʥʩʪʘʣʣʷʮʠʠ 

Installations are instances of the software installed at a designated 
device. 

ʀʥʩʪʘʣʣʷʮʠʠ ï ʵʪʦ ʵʢʟʝʤʧʣʷʨʳ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 
ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʥʘ ʦʙʦʟʥʘʯʝʥʥʦʤ ʫʩʪʨʦʡʩʪʚʝ. 

Installations (SAP Enterprise Project Connection) are installations 
to 3ôrd party products (e.g. the number of 3ôrd party project system 
installations that will be connected to SAP systems). 

ʀʥʩʪʘʣʣʷʮʠʡ ʜʣʷ SAP Enterprise Project Connection ï ʵʪʦ 
ʯʠʩʣʦ ʠʥʩʪʘʣʣʷʮʠʡ ʜʣʷ ʩʪʦʨʦʥʥʠʭ ʧʨʦʜʫʢʪʦʚ (ʥʘʧʨʠʤʝʨ, ʯʠʩʣʦ 
ʠʥʩʪʘʣʣʷʮʠʡ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʳ ʧʨʦʝʢʪʦʚ, ʩʦʝʜʠʥʷʝʤʳʭ ʩ 
ʩʠʩʪʝʤʘʤʠ SAP). 

Instances ʀʥʩʪʘʥʮʠʠ 

Instances are unique connections to a single specified application or 
technology type. 

ʀʥʩʪʘʥʮʠʠ ï ʫʥʠʢʘʣʴʥʳʝ ʩʦʝʜʠʥʝʥʠʷ ʩ ʫʢʘʟʘʥʥʳʤ ʪʠʧʦʤ 
ʧʨʠʣʦʞʝʥʠʷ ʠʣʠ ʚʠʜʦʤ ʪʝʭʥʦʣʦʛʠʠ. 

LVM instances are the primary application servers used for central 
application services of the managed SAP application, including the 
enqueue and message services (e.g. the central instance), any SAP 
Web AS instances associated with the managed SAP application that 
is not the central instance (e.g. dialog instances), the primary 
database of the managed SAP application (e.g. database instance), or 
any occurrences of TREX or LiveCache associated with the managed 
SAP application. In cases where multi-node databases (e.g. RAC, 
DPS, HANA, etc.) are managed by LVM, all nodes are counted, 
however shadow databases are not counted toward the licensing. 

ʀʥʩʪʘʥʮʠʠ LVM ï ʦʩʥʦʚʥʳʝ ʩʝʨʚʝʨʳ ʧʨʠʣʦʞʝʥʠʡ, ʠʩʧʦʣʴʟʫʝʤʳʝ 
ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʮʝʥʪʨʘʣʴʥʳʤ ʩʝʨʚʠʩʘʤ ʫʧʨʘʚʣʷʝʤʦʛʦ SAP-
ʧʨʠʣʦʞʝʥʠʷ, ʚʢʣʶʯʘʷ ʩʝʨʚʠʩʳ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ ʠ ʧʝʨʝʜʘʯʠ 
ʩʦʦʙʱʝʥʠʡ (ʥʘʧʨʠʤʝʨ, ʮʝʥʪʨʘʣʴʥʘʷ ʠʥʩʪʘʥʮʠʷ), ʣʶʙʳʝ 
ʠʥʩʪʘʥʮʠʠ SAP Web Application Server, ʩʚʷʟʘʥʥʳʝ ʩ ʫʧʨʘʚʣʷʝʤʳʤ 
SAP-ʧʨʠʣʦʞʝʥʠʝʤ, ʥʝ ʷʚʣʷʶʱʠʤʩʷ ʮʝʥʪʨʘʣʴʥʦʡ ʠʥʩʪʘʥʮʠʝʡ 
(ʥʘʧʨʠʤʝʨ, ʜʠʘʣʦʛʦʚʳʝ ʠʥʩʪʘʥʮʠʠ), ʦʩʥʦʚʥʘʷ ʙʘʟʘ ʜʘʥʥʳʭ 
ʫʧʨʘʚʣʷʝʤʦʛʦ SAP-ʧʨʠʣʦʞʝʥʠʷ (ʥʘʧʨʠʤʝʨ, ʠʥʩʪʘʥʮʠʷ ʙʘʟʳ 
ʜʘʥʥʳʭ) ʠʣʠ ʣʶʙʳʝ ʵʢʟʝʤʧʣʷʨʳ TREX ʠʣʠ LiveCache, ʩʚʷʟʘʥʥʳʝ 
ʩ ʫʧʨʘʚʣʷʝʤʳʤ SAP-ʧʨʠʣʦʞʝʥʠʝʤ. ɽʩʣʠ LVM ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʫʧʨʘʚʣʝʥʠʷ ʙʘʟʘʤʠ ʜʘʥʥʳʤʠ ʩ ʥʝʩʢʦʣʴʢʠʤʠ ʫʟʣʘʤʠ (ʥʘʧʨʠʤʝʨ, 
RAC, DPS, HANA ʠ ʪ. ʜ.), ʧʨʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʠ ʫʯʠʪʳʚʘʶʪʩʷ ʚʩʝ 
ʫʟʣʳ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʪʝʥʝʚʳʭ ʙʘʟ ʜʘʥʥʳʭ. 

Â For the copy/clone/refresh option, only the primary system 
database of the source systems is counted. In cases where 
multiple databases are configured for the managed systems (e.g. 
shadow DB, DB cluster, LiveCache, etc.), then only one database 
is counted, regardless of which ones or how many are configured. 

Â ɼʣʷ ʦʧʮʠʠ ʢʦʧʠʨʦʚʘʥʠʷ/ʢʣʦʥʠʨʦʚʘʥʠʷ/ʦʙʥʦʚʣʝʥʠʷ 
ʫʯʠʪʳʚʘʶʪʩʷ ʪʦʣʴʢʦ ʦʩʥʦʚʥʳʝ ʩʠʩʪʝʤʥʳʝ ʙʘʟʳ ʜʘʥʥʳʭ 
ʠʩʭʦʜʥʳʭ ʩʠʩʪʝʤ. ɽʩʣʠ ʜʣʷ ʫʧʨʘʚʣʷʝʤʳʭ ʩʠʩʪʝʤ 
ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʦ ʥʝʩʢʦʣʴʢʦ ʙʘʟ ʜʘʥʥʳʭ (ʥʘʧʨʠʤʝʨ, ʪʝʥʝʚʘʷ 
ɹɼ, ʢʣʘʩʪʝʨ ɹɼ, liveCache ʠ ʪ. ʧ.), ʫʯʠʪʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʦʜʥʘ ʠʟ 
ʥʠʭ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʢʘʢʠʝ ʙʘʟʳ ʜʘʥʥʳʭ 
ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʳ ʠ ʚ ʢʘʢʦʤ ʢʦʣʠʯʝʩʪʚʝ. 

Â For third-party (e.g. non-SAP applications) and custom developed 
applications the entire application is defined as a single LVM 
instance in SAP NetWeaver Landscape Virtualization 
Management, regardless of the software architecture for that 
application. 

Â ɺ ʩʣʫʯʘʝ ʩʪʦʨʦʥʥʠʭ ʧʨʠʣʦʞʝʥʠʡ (ʥʘʧʨʠʤʝʨ, ʦʪʣʠʯʥʳʭ ʦʪ SAP-
ʧʨʠʣʦʞʝʥʠʡ) ʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʨʠʣʦʞʝʥʠʡ ʚʩʝ ʧʨʠʣʦʞʝʥʠʝ 
ʮʝʣʠʢʦʤ ʦʧʨʝʜʝʣʷʝʪʩʷ ʚ SAP NetWeaver Landscape 
Virtualization Management ʢʘʢ ʦʜʥʘ ʠʥʩʪʘʥʮʠʷ LVM, 
ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʘʨʭʠʪʝʢʪʫʨʳ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʵʪʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ. 

Interactions ɺʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʦʤ 

Customer interactions are agent-assisted or self-service customer 
interactions with one or more recommendations made by the Real 
Time Offer Management (RTOM) engine on a yearly base. RTOM 
recommendations might be cross-sell, up-sell or next best action 
recommendation. 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʦʤ ï ʵʪʦ ʛʦʜʦʚʦʝ ʯʠʩʣʦ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʡ ʩ ʢʣʠʝʥʪʦʤ ʧʨʠ ʫʯʘʩʪʠʠ ʘʛʝʥʪʘ ʠʣʠ ʥʘ ʦʩʥʦʚʝ 
ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ ʧʨʠ ʥʘʣʠʯʠʠ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ 
ʨʝʢʦʤʝʥʜʘʮʠʡ, ʩʦʟʜʘʥʥʳʭ ʤʦʜʫʣʝʤ Real Time Offer Management 
(RTOM). RTOM-ʨʝʢʦʤʝʥʜʘʮʠʠ ʤʦʛʫʪ ʙʳʪʴ ʨʝʢʦʤʝʥʜʘʮʠʷʤʠ ʧʦ 
ʢʨʦʩʩ-ʩʝʣʣʠʥʛʫ, ʘʧ-ʩʝʣʣʠʥʛʫ ʠʣʠ ʧʦ ʥʘʠʣʫʯʰʠʤ ʜʝʡʩʪʚʠʷʤ. 

Inventories ɿʘʧʘʩʳ 

Service parts inventories are the values of service parts stock 
inventory at the balance sheet key date, in accordance with the ruling 
accounting principles. 

ɿʘʧʘʩʳ ʟʘʧʘʩʥʳʭ ʯʘʩʪʝʡ ï ʵʪʦ ʩʪʦʠʤʦʩʪʴ ʩʢʣʘʜʩʢʠʭ ʟʘʧʘʩʦʚ 
ʟʘʧʘʩʥʳʭ ʯʘʩʪʝʡ ʥʘ ʦʪʯʝʪʥʫʶ ʜʘʪʫ ʙʘʣʘʥʩʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʜʝʡʩʪʚʫʶʱʠʤʠ ʧʨʠʥʮʠʧʘʤʠ ʫʯʝʪʘ. 

Invoices ʉʯʝʪʘ-ʬʘʢʪʫʨʳ 

Invoices are items that flow through the cockpit for reconciliation per 
year. 

ʉʯʝʪʘ-ʬʘʢʪʫʨʳ ï ʚʩʝ ʧʦʟʠʮʠʠ, ʧʨʦʭʦʜʷʱʠʝ ʯʝʨʝʟ ʧʫʣʴʪ 
ʫʧʨʘʚʣʝʥʠʷ ʜʣʷ ʚʳʚʝʨʢʠ ʟʘ ʛʦʜ. 
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Items ʇʦʟʠʮʠʠ 

Equipment items are equipment master records. Each equipment 
master record which is assigned to Equipment and Tools Management 
(ETM) is counted for pricing. An equipment master record can be 
configured as a single item (e.g. a crane), or as a ñmulti-part 
equipmentò (which could have, e.g., 100 drilling machines in 
inventory), in both cases only one equipment master record is counted 
for pricing. 

ʆʪʜʝʣʴʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ï ʵʪʦ ʦʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʦʙʦʨʫʜʦʚʘʥʠʷ. 
ɼʣʷ ʢʘʣʴʢʫʣʷʮʠʠ ʮʝʥ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʞʜʘʷ ʦʩʥʦʚʥʘʷ ʟʘʧʠʩʴ 
ʝʜʠʥʠʮʳ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʧʨʠʩʚʦʝʥʥʘʷ ʢʦʤʧʦʥʝʥʪʫ ʋʧʨʘʚʣʝʥʠʝ 
ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ (ETM). ʆʩʥʦʚʥʘʷ ʟʘʧʠʩʴ 
ʝʜʠʥʠʮʳ ʦʙʦʨʫʜʦʚʘʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ ʢʘʢ ʦʪʜʝʣʴʥʘʷ 
ʧʦʟʠʮʠʷ (ʥʘʧʨʠʤʝʨ, ʢʨʘʥ) ʠʣʠ çʦʙʦʨʫʜʦʚʘʥʠʝ ʠʟ ʥʝʩʢʦʣʴʢʠʭ 
ʯʘʩʪʝʡè (ʢ ʧʨʠʤʝʨʫ, ʟʘʧʘʩʳ ʠʟ 100 ʙʫʨʠʣʴʥʳʭ ʤʘʰʠʥ), ʥʦ ʚ ʦʙʦʠʭ 
ʩʣʫʯʘʷʭ ʜʣʷ ʢʘʣʴʢʫʣʷʮʠʠ ʮʝʥ ʫʯʠʪʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʦʜʥʘ ʦʩʥʦʚʥʘʷ 
ʟʘʧʠʩʴ ʝʜʠʥʠʮʳ ʦʙʦʨʫʜʦʚʘʥʠʷ. 

Postal items are event handler records created by postal objects like 
parcels, registered mail and alike that are processed and stored in the 
database over a one year period. This does not include Mail 
containers like mailbags, postal totes, palettes etc. 

ʇʦʯʪʦʚʳʝ ʟʘʧʠʩʠ ï ʵʪʦ ʟʘʧʠʩʠ ʦʙʨʘʙʦʪʯʠʢʘ ʩʦʙʳʪʠʡ, ʩʦʟʜʘʥʥʳʝ 
ʧʦʯʪʦʚʳʤʠ ʦʙʲʝʢʪʘʤʠ, ʪʘʢʠʤʠ ʢʘʢ ʧʦʩʳʣʢʘ, ʟʘʢʘʟʥʦʝ ʧʠʩʴʤʦ 
ʠ ʪ. ʧ., ʢʦʪʦʨʳʝ ʦʙʨʘʙʘʪʳʚʘʶʪʩʷ ʠ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʙʘʟʝ ʜʘʥʥʳʭ 
ʚ ʪʝʯʝʥʠʝ ʦʜʥʦʛʦ ʛʦʜʘ. ʆʥʠ ʥʝ ʚʢʣʶʯʘʶʪ ʧʦʯʪʦʚʳʝ ʢʦʥʪʝʡʥʝʨʳ, 
ʪʘʢʠʝ ʢʘʢ ʤʝʰʢʠ ʜʣʷ ʧʦʯʪʦʚʦʡ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʠ, ʧʦʯʪʦʚʘʷ ʪʘʨʘ, 
ʧʦʜʜʦʥʳ ʠ ʪ. ʜ. 

Items, per configuration are line items in the SAP CRM quotation 
that have been generated using the solution.  

ʇʦʟʠʮʠʡ ʥʘ ʢʦʥʬʠʛʫʨʘʮʠʶ ï ʚʩʝ ʦʪʜʝʣʴʥʳʝ ʧʦʟʠʮʠʠ ʚ 
ʧʨʝʜʣʦʞʝʥʠʠ CRM, ʩʛʝʥʝʨʠʨʦʚʘʥʥʳʝ ʩ ʧʦʤʦʱʴʶ ʜʘʥʥʦʛʦ 
ʨʝʰʝʥʠʷ.  
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REMAINING METRICS - J ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï J 

  
Joint Ventures ʉʦʚʤʝʩʪʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ 

Joint ventures are contractual agreements joining together two 
or more parties for the purpose of executing a particular business 
undertaking. All parties agree to share in the profits and losses of 
the enterprise. The maximum number of joint ventures per year 
needs to be considered.  

ʉʦʚʤʝʩʪʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ï ʜʦʛʦʚʦʨʥʳʝ ʩʦʛʣʘʰʝʥʠʷ, 
ʦʙʲʝʜʠʥʷʶʱʠʝ ʜʚʝ ʠʣʠ ʙʦʣʝʝ ʩʪʦʨʦʥ ʩ ʮʝʣʴʶ ʦʨʛʘʥʠʟʘʮʠʠ 
ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ. ɺʩʝ ʩʪʦʨʦʥʳ ʜʘʶʪ 
ʩʦʛʣʘʩʠʝ ʥʘ ʩʦʚʤʝʩʪʥʦʝ ʫʯʘʩʪʠʝ ʚ ʧʨʠʙʳʣʷʭ ʠ ʫʙʳʪʢʘʭ ʧʨʝʜʧʨʠʷʪʠʷ. 
ʉʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʤʘʢʩʠʤʘʣʴʥʦʝ ʯʠʩʣʦ ʩʦʚʤʝʩʪʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʟʘ 
ʛʦʜ.  
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REMAINING METRICS - L ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï L 

Learners ʋʯʘʱʠʝʩʷ 

Learners are individuals accessing the application and engaging in 
any learning services being processed by the application. 

ʋʯʘʱʠʝʩʷ ï ʣʠʮʘ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʜʦʩʪʫʧ ʢ ʧʨʠʣʦʞʝʥʠʶ 
ʠ ʫʯʘʩʪʚʫʶʱʠʝ ʚ ʢʘʢʦʤ-ʣʠʙʦ ʫʯʝʙʥʦʤ ʧʨʦʮʝʩʩʝ, ʦʙʨʘʙʘʪʳʚʘʝʤʦʤ 
ʧʨʠʣʦʞʝʥʠʝʤ. 

External learners are learners (non-customer employees) booking at 
least one course in a year. 

ɺʥʝʰʥʠʝ ʫʯʘʱʠʝʩʷ ï ʵʪʦ ʫʯʘʱʠʝʩʷ (ʥʝ ʩʦʪʨʫʜʥʠʢʠ ʢʣʠʝʥʪʦʚ), 
ʨʝʛʠʩʪʨʠʨʫʶʱʠʝʩʷ ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ ʥʘ ʦʜʠʥ ʢʫʨʩ ʚ ʛʦʜ. 

Licenses ʃʠʮʝʥʟʠʠ 

Concurrent access licenses are the aggregated numbers of end 
users accessing the licensed Software at any one time. The number of 
users accessing the licensing Software may not exceed the number of 
Concurrent Access Licenses (CALs) the customer has obtained. 
CAL(s) are assigned to a particular Deployment, and may not be 
shared among different Deployments. When using Concurrent Access 
licenses, customer may not utilize a program or system to cache or 
queue report requests. 

ʃʠʮʝʥʟʠʠ ʥʘ ʦʜʥʦʚʨʝʤʝʥʥʳʡ ʜʦʩʪʫʧ ï ï ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ 
ʢʦʥʝʯʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʦʜʥʦʚʨʝʤʝʥʥʦ ʦʙʨʘʱʘʶʱʠʭʩʷ 
ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ 
ʚʨʝʤʝʥʠ. ʂʦʣʠʯʝʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʦʙʨʘʱʘʶʱʠʭʩʷ 
ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ, ʥʝ ʤʦʞʝʪ 
ʧʨʝʚʳʰʘʪʴ ʯʠʩʣʦ ʣʠʮʝʥʟʠʡ ʥʘ ʦʜʥʦʚʨʝʤʝʥʥʳʡ ʜʦʩʪʫʧ, 
ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʢʣʠʝʥʪʦʤ. CAL ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ 
ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʨʘʟʚʝʨʪʳʚʘʥʠʷ ʠ ʥʝ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʩʦʚʤʝʩʪʥʦ ʜʣʷ ʜʨʫʛʠʭ ʨʘʟʚʝʨʪʳʚʘʥʠʡ. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʣʠʮʝʥʟʠʡ ʥʘ ʦʜʥʦʚʨʝʤʝʥʥʳʡ ʜʦʩʪʫʧ ʢʣʠʝʥʪ ʥʝ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʛʨʘʤʤʫ ʠʣʠ ʩʠʩʪʝʤʫ ʜʣʷ ʢʵʰʠʨʦʚʘʥʠʷ ʠʣʠ 
ʩʦʟʜʘʥʠʷ ʦʯʝʨʝʜʠ ʟʘʧʨʦʩʦʚ ʥʘ ʩʦʟʜʘʥʠʝ ʦʪʯʝʪʘ. 

Important note: this pricing metric is only available through 
BusinessObjects Value Added Resellers. 

ɺʘʞʥʦʝ ʧʨʠʤʝʯʘʥʠʝ. ʕʪʘ ʤʝʪʨʠʢʘ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʫ VAR-
ʧʘʨʪʥʝʨʦʚ BusinessObjects. 

Limit Sets  ʅʘʙʦʨʳ ʣʠʤʠʪʦʚ  

Limit sets are the current limit sets that are used in the system. ʅʘʙʦʨʳ ʣʠʤʠʪʦʚ ï ʵʪʦ ʪʝʢʫʱʠʝ ʥʘʙʦʨʳ ʣʠʤʠʪʦʚ, ʠʩʧʦʣʴʟʫʝʤʳʝ 
ʚ ʩʠʩʪʝʤʝ. 

Loading Points ʄʝʩʪʘ ʧʦʛʨʫʟʢʠ 

Loading points are group of docks with similar technical 
characteristics (e.g. being able to handle the same equipment) used 
for loading and unloading material into or out of a warehouse. An 
appointment in this context is defined as a planned time slot for 
loading or unloading a transportation unit (example: container or 
trailer). 

ʄʝʩʪʘ ʧʦʛʨʫʟʢʠ ï ʵʪʦ ʛʨʫʧʧʳ ʧʦʛʨʫʟʦʯʥʳʭ ʧʣʘʪʬʦʨʤ ʩʦ ʩʭʦʞʠʤʠ 
ʪʝʭʥʠʯʝʩʢʠʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ (ʥʘʧʨʠʤʝʨ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʭ ʜʣʷ 
ʧʦʛʨʫʟʢʠ ʦʜʠʥʘʢʦʚʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ), ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ 
ʧʦʛʨʫʟʢʠ ʠ ʨʘʟʛʨʫʟʢʠ ʤʘʪʝʨʠʘʣʦʚ ʩʢʣʘʜʘ. ɺ ʵʪʦʤ ʢʦʥʪʝʢʩʪʝ ʩʨʦʢ 
ʧʦʛʨʫʟʢʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʢ ʧʣʘʥʦʚʦʝ ʚʨʝʤʷ ʧʦʛʨʫʟʢʠ ʠʣʠ 
ʨʘʟʛʨʫʟʢʠ ʪʨʘʥʩʧʦʨʪʥʦʡ ʝʜʠʥʠʮʳ, ʥʘʧʨʠʤʝʨ, ʢʦʥʪʝʡʥʝʨʘ ʠʣʠ 
ʧʨʠʮʝʧʘ. 

Loadrunner Loadrunner 

Loadrunner, controllers are the central point for load test designs 
and load test executions. 

Loadrunner Controller ï ʵʪʦ ʮʝʥʪʨʘʣʴʥʳʡ ʫʟʝʣ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʠ ʚʳʧʦʣʥʝʥʠʷ ʪʝʩʪʦʚ ʥʘ ʥʘʛʨʫʟʢʫ. 

Loadrunner, enterprise controllers are the central point for load test 
designs and executions, and contain a component that provides web 
access and scheduling capabilities. 

Loadrunner Enterprise Controller ï ʵʪʦ ʮʝʥʪʨʘʣʴʥʳʡ ʫʟʝʣ ʜʣʷ 
ʩʦʟʜʘʥʠʷ ʠ ʚʳʧʦʣʥʝʥʠʷ ʪʝʩʪʦʚ ʥʘ ʥʘʛʨʫʟʢʫ, ʩʦʜʝʨʞʘʱʠʡ 
ʢʦʤʧʦʥʝʥʪ, ʢʦʪʦʨʳʡ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʜʦʩʪʫʧ ʚ ʩʝʪʴ ʠ ʬʫʥʢʮʠʠ 
ʧʣʘʥʠʨʦʚʘʥʠʷ. 

Loans ʉʩʫʜʳ 

Loans are a type of debt. Like all debt instruments, loans entail the 
redistribution of financial assets over time, between the lender and the 
borrower. 

ʉʩʫʜʳ ï ʵʪʦ ʚʠʜ ʜʦʣʛʦʚʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ. ʂʘʢ ʠ ʚʩʝ ʜʦʣʛʦʚʳʝ 
ʠʥʩʪʨʫʤʝʥʪʳ, ʩʩʫʜʳ ʧʦʜʨʘʟʫʤʝʚʘʶʪ ʧʝʨʝʨʘʩʧʨʝʜʝʣʝʥʠʝ 
ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʩ ʪʝʯʝʥʠʝʤ ʚʨʝʤʝʥʠ ʤʝʞʜʫ ʢʨʝʜʠʪʦʨʦʤ 
ʠ ʟʘʝʤʱʠʢʦʤ. 

For the purpose of determining the type of loans the following 
definitions apply: 

ɺʠʜʳ ʩʩʫʜ ʦʧʨʝʜʝʣʷʶʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

Â Consumer loans are loans (e.g. auto loans) that will be 
priced using the price optimization tool. 

Â ʇʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ 
(ʥʘʧʨʠʤʝʨ, ʘʚʪʦʢʨʝʜʠʪʳ), ʮʝʥʘ ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʝʪ 
ʦʧʨʝʜʝʣʝʥʘ ʩ ʧʦʤʦʱʴʶ ʠʥʩʪʨʫʤʝʥʪʘ ʦʧʪʠʤʠʟʘʮʠʠ ʮʝʥʳ. 

Â Corporate loans are highly individualized loans products for 
the corporate market with a high value. 

Â ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ 
ʩ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ ʜʣʷ 
ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʳʥʢʘ, ʦʪʣʠʯʘʶʱʠʝʩʷ ʚʳʩʦʢʦʡ ʮʝʥʥʦʩʪʴʶ. 

Â High value loans are having a complex structure and a high 
level of individualization on customer level in the area of 
corporate banking. They are possibly included in refinancing 
via syndications. 

Â ʂʨʝʜʠʪʳ ʩ ʚʳʩʦʢʦʡ ʮʝʥʥʦʩʪʴʶ, ʢʘʢ ʧʨʘʚʠʣʦ, ʠʤʝʶʪ 
ʩʣʦʞʥʫʶ ʩʪʨʫʢʪʫʨʫ ʠ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ 
ʥʘ ʫʨʦʚʥʝ ʢʣʠʝʥʪʘ ʚ ʦʙʣʘʩʪʠ ʙʘʥʢʦʚʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ 
ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ. ʆʥʠ ʤʦʛʫʪ ʙʳʪʴ ʚʢʣʶʯʝʥʳ ʚ 
ʨʝʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʧʦʩʨʝʜʩʪʚʦʤ ʩʠʥʜʠʮʠʨʦʚʘʥʠʷ 
ʢʨʝʜʠʪʦʚ. 

Â Micro loans are highly standardized, low value loans, given 
by a bank or other institution in emerging countries. Micro 
loans can be offered, often without collateral, to an individual 
or through group lending. 

Â ʄʠʢʨʦʢʨʝʜʠʪʳ ï ʵʪʦ ʚ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʠ 
ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ ʢʨʝʜʠʪʳ ʩ ʥʠʟʢʦʡ ʮʝʥʥʦʩʪʴʶ, 
ʚʳʜʘʚʘʝʤʳʝ ʙʘʥʢʦʤ ʠʣʠ ʜʨʫʛʠʤʠ ʫʯʨʝʞʜʝʥʠʷʤʠ ʚ 
ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʩʪʨʘʥʘʭ. ʄʠʢʨʦʢʨʝʜʠʪʳ ʤʦʛʫʪ 
ʧʨʝʜʣʘʛʘʪʴʩʷ, ʟʘʯʘʩʪʫʶ ʙʝʟ ʦʙʝʩʧʝʯʝʥʠʷ, ʯʘʩʪʥʦʤʫ ʣʠʮʫ 
ʠʣʠ ʚ ʚʠʜʝ ʛʨʫʧʧʦʚʦʛʦ ʢʨʝʜʠʪʦʚʘʥʠʷ. 

Â Private banking, complex individual, SME loans are 
business types covering the management of products with a 

Â ʂʨʝʜʠʪʦʚʘʥʠʝ ʚ ʩʬʝʨʝ ʯʘʩʪʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ 
ʦʙʩʣʫʞʠʚʘʥʠʷ, ʢʦʤʧʣʝʢʩʥʳʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ 
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certain level of personalization on customer level for 
individuals and small/medium enterprises. The product 
spectrum covers the same type of product as retail banking, 
but having a higher complexity, higher level of individualization 
and value. 

ʢʨʝʜʠʪʳ, ʢʨʝʜʠʪʳ ʉʄɹ ï ʵʪʦʪ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ 
ʦʭʚʘʪʳʚʘʝʪ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʜʫʢʪʘʤʠ ʩ ʦʧʨʝʜʝʣʝʥʥʦʡ 
ʩʪʝʧʝʥʴʶ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʥʘ ʢʣʠʝʥʪʩʢʦʤ ʫʨʦʚʥʝ ʜʣʷ 
ʯʘʩʪʥʳʭ ʣʠʮ ʠ ʤʘʣʳʭ/ʩʨʝʜʥʠʭ ʧʨʝʜʧʨʠʷʪʠʡ. ʉʧʝʢʪʨ 
ʧʨʦʜʫʢʪʦʚ ʚʢʣʶʯʘʝʪ ʪʝ ʞʝ ʪʠʧʳ ʧʨʦʜʫʢʪʦʚ, ʯʪʦ ʠ 
ʨʦʟʥʠʯʥʳʝ ʙʘʥʢʦʚʩʢʠʝ ʫʩʣʫʛʠ, ʥʦ ʦʪʣʠʯʘʶʱʠʝʩʷ ʙʦʣʝʝ 
ʚʳʩʦʢʦʡ ʩʣʦʞʥʦʩʪʴʶ, ʮʝʥʥʦʩʪʴʶ ʠ ʫʨʦʚʥʝʤ 
ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ. 

Â Retail loans are standardized loan products for the mass 
market segment of individuals. The product spectrum normally 
covers loans with simple structures and small values. 

Â ʇʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ 
ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ ʜʣʷ ʩʝʛʤʝʥʪʘ ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ 
(ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ). ʉʧʝʢʪʨ ʧʨʦʜʫʢʪʦʚ ʦʙʳʯʥʦ ʦʭʚʘʪʳʚʘʝʪ 
ʢʨʝʜʠʪʳ ʩ ʧʨʦʩʪʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʤʘʣʦʡ ʮʝʥʥʦʩʪʴʶ. 

Â Secured micro loans are small amounts of money loaned to 
a client by a bank or other institution, offered with a collateral, 
to an individual or through group lending. 

Â ʆʙʝʩʧʝʯʝʥʥʳʝ ʤʠʢʨʦʢʨʝʜʠʪʳ ï ʵʪʦ ʥʝʙʦʣʴʰʘʷ 
ʜʝʥʝʞʥʘʷ ʩʫʤʤʘ, ʩʩʫʞʝʥʥʘʷ ʙʘʥʢʦʤ ʠʣʠ ʜʨʫʛʠʤ 
ʫʯʨʝʞʜʝʥʠʝʤ ʢʣʠʝʥʪʫ ʧʦʜ ʦʙʝʩʧʝʯʝʥʠʝ (ʯʘʩʪʥʦʤʫ ʣʠʮʫ 
ʠʣʠ ʚ ʚʠʜʝ ʛʨʫʧʧʦʚʦʛʦ ʢʨʝʜʠʪʦʚʘʥʠʷ). 

Â Syndicated loans are loans on a wholesale basis, i.e. big 
tickets (e.g. for infrastructure projects). 

Â ʉʠʥʜʠʮʠʨʦʚʘʥʥʳʝ ʢʨʝʜʠʪʳ ï ʢʨʝʜʠʪʳ ʥʘ ʦʧʪʦʚʦʡ 
ʦʩʥʦʚʝ, ʪ. ʝ. ʢʨʫʧʥʳʝ ʩʜʝʣʢʠ (ʥʘʧʨʠʤʝʨ, ʜʣʷ 
ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʭ ʧʨʦʝʢʪʦʚ). 

Loans volumes are the volumes of loans in balance sheets. ʆʙʲʝʤʳ ʩʩʫʜ ï ʦʙʲʝʤʳ ʩʩʫʜ ʚ ʙʘʣʘʥʩʝ. 

Locations ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ 

Base & remote locations are central warehouses or distribution 
centers from which the remote locations are supplied with spare parts 
and materials. Offshore facilities (e.g. platforms) or remote on-shore 
facilities are examples for remote locations in the Oil & Gas industry. 
Mines or processing centres are examples for remote locations in the 
mining industry. 

ɹʘʟʦʚʳʝ ʠ ʫʜʘʣʝʥʥʳʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ï ʮʝʥʪʨʘʣʴʥʳʝ ʩʢʣʘʜʳ 
ʠʣʠ ʮʝʥʪʨʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʠʟ ʢʦʪʦʨʳʭ ʫʜʘʣʝʥʥʳʝ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʩʥʘʙʞʘʶʪʩʷ ʟʘʧʯʘʩʪʷʤʠ ʠ ʤʘʪʝʨʠʘʣʘʤʠ. 
ɺʥʝʙʝʨʝʛʦʚʳʝ ʫʩʪʘʥʦʚʢʠ (ʥʘʧʨʠʤʝʨ, ʧʣʘʪʬʦʨʤʳ) ʠʣʠ ʫʜʘʣʝʥʥʳʝ 
ʤʘʪʝʨʠʢʦʚʳʝ ʫʩʪʘʥʦʚʢʠ ï ʧʨʠʤʝʨʳ ʫʜʘʣʝʥʥʳʭ ʤʝʩʪʦʧʦʣʦʞʝʥʠʡ 
ʜʣʷ ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ. ɺ ʛʦʨʥʦʜʦʙʳʚʘʶʱʝʡ ʦʪʨʘʩʣʠ 
ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʤʝʨʦʚ ʫʜʘʣʝʥʥʳʭ ʤʝʩʪ ʨʘʟʤʝʱʝʥʠʷ ʤʦʞʥʦ 
ʧʨʠʚʝʩʪʠ ʰʘʭʪʳ ʠ ʮʝʥʪʨʳ ʧʝʨʝʨʘʙʦʪʢʠ. 

Collaboration locations are parts of master data, which refer to any 
e.g. plant, warehouse, distribution center involved in the collaboration 
business processes covered within SAP Supply Network 
Collaboration. This includes all supplier/contract manufacturer owned 
and managed locations as well as all customer side locations that e.g. 
receive goods or are necessary to define in the system when running 
any of the Supply Network Collaboration scenarios, i.e. Customer -, 
Supplier -, Quality Collaboration and Outside Manufacturing scenarios. 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ï ʵʣʝʤʝʥʪʳ ʦʩʥʦʚʥʳʭ 
ʜʘʥʥʳʭ, ʩʩʳʣʘʶʱʠʝʩʷ, ʥʘʧʨʠʤʝʨ, ʥʘ ʣʶʙʦʡ ʟʘʚʦʜ, ʩʢʣʘʜ, ʮʝʥʪʨ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʫʯʘʩʪʚʫʶʱʠʡ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ, ʷʚʣʷʶʱʝʤʩʷ 
ʯʘʩʪʴʶ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʢʦʥʪʨʦʣʠʨʫʝʤʳʭ ʚ SAP Supply Network 
Collaboration. ʉʶʜʘ ʦʪʥʦʩʷʪʩʷ ʚʩʝ ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʠ 
ʠ ʫʧʨʘʚʣʷʝʤʳʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʧʦʩʪʘʚʱʠʢʘ ʠʣʠ ʧʨʦʠʟʚʦʜʠʪʝʣʷ 
ʧʦ ʟʘʢʘʟʫ, ʘ ʪʘʢʞʝ ʚʩʝ ʩʪʦʨʦʥʥʠʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʢʣʠʝʥʪʘ, 
ʥʘʧʨʠʤʝʨ, ʧʦʣʫʯʘʶʱʠʝ ʧʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ ʠʣʠ ʢʦʪʦʨʳʝ ʧʦ ʠʥʳʤ 
ʧʨʠʯʠʥʘʤ ʥʝʦʙʭʦʜʠʤʦ ʦʧʨʝʜʝʣʠʪʴ ʚ ʩʠʩʪʝʤʝ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ 
ʩʮʝʥʘʨʠʝʚ Supply Network Collaboration (ʩʮʝʥʘʨʠʠ ʢʣʠʝʥʪʘ, 
ʧʦʩʪʘʚʱʠʢʘ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʧʦ ʢʘʯʝʩʪʚʫ ʠ ʚʥʝʰʥʝʛʦ 
ʧʨʦʠʟʚʦʜʩʪʚʘ). 

Logistic locations are plants, distribution centers, customers and 
suppliers/vendors modeled in SAP APO (Advanced Planning and 
Optimization) where products or resources are planned. 

ʃʦʛʠʩʪʠʯʝʩʢʠʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ï ʵʪʦ ʟʘʚʦʜʳ, ʮʝʥʪʨʳ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʢʣʠʝʥʪʳ ʠ ʧʦʩʪʘʚʱʠʢʠ, ʤʦʜʝʣʠʨʫʝʤʳʝ ʚ 
ʧʨʠʣʦʞʝʥʠʠ SAP APO (Advanced Planning and Optimization), ʛʜʝ 
ʚʳʧʦʣʥʷʝʪʩʷ ʧʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʜʫʢʪʦʚ ʠʣʠ ʨʝʩʫʨʩʦʚ. 

Locations with lean manufacturing scenarios are all partner 
locations (both customer locations and supplier locations) in the 
master file of the SNC solution (ICH), as well as all connected JIT/JIS-
partners (Just-in-time/Just-in-sequence) in the table called JITCU. 
Each licensed partner location additionally contains 50.000 in-bound 
JIT/JIS calls per year. In this case the connected Partner locations / 
partners are counted per plant of the customer to calculate the license 
fee (e.g. 2 supplier plants of one company shipping to one customer 
plant is to be counted as 2 partner locations). 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʝ ʚ ʩʮʝʥʘʨʠʠ ʵʢʦʥʦʤʠʯʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ï 
ʚʩʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʧʘʨʪʥʝʨʦʚ (ʢʘʢ ʢʣʠʝʥʪʦʚ, ʪʘʢ ʠ ʧʦʩʪʘʚʱʠʢʦʚ) 
ʚ ʦʩʥʦʚʥʦʤ ʬʘʡʣʝ ʨʝʰʝʥʠʷ SNC (ICH), ʘ ʪʘʢʞʝ ʚʩʝ ʩʚʷʟʘʥʥʳʝ 
JIT/JIS-ʧʘʨʪʥʝʨʳ (ʪʦʯʥʦ ʚ ʩʨʦʢ/ʪʦʯʥʦ ʧʦ ʧʦʨʷʜʢʫ) ʚ ʪʘʙʣʠʮʝ 
JITCU. ʂʘʞʜʦʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʧʘʨʪʥʝʨʘ 
ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʢʣʶʯʘʝʪ 50 000 ʚʭʦʜʷʱʠʭ ʦʪʟʳʚʦʚ JIT/JIS ʚ ʛʦʜ. 
ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʩʚʷʟʘʥʥʳʝ ʧʘʨʪʥʝʨʳ/ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʧʘʨʪʥʝʨʦʚ 
ʧʦʜʩʯʠʪʳʚʘʶʪʩʷ ʧʦ ʢʘʞʜʦʤʫ ʟʘʚʦʜʫ ʢʣʠʝʥʪʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 
ʩʫʤʤʳ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʩʙʦʨʘ (ʥʘʧʨʠʤʝʨ, ʜʚʘ ʟʘʚʦʜʘ ʦʜʥʦʡ 
ʢʦʤʧʘʥʠʠ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʧʦʩʪʘʚʢʠ ʥʘ ʟʘʚʦʜ ʢʣʠʝʥʪʘ, 
ʩʯʠʪʘʶʪʩʷ ʢʘʢ ʜʚʘ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʧʘʨʪʥʝʨʦʚ). 
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Margins ʄʘʨʞʘ 

Revenue operating margins are the differences between billed 
revenues and associated third party transportations. Billed revenue is 
defined as all charges billed to a customer on a forwarding order basis 
in a year. Transportation expenses, if applicable, are defined as 
transportation and related services costs identified as orders in the 
Transportation Management system to external business partners 
during the year. 

ʄʘʨʞʘ ʦʧʝʨʘʮʠʦʥʥʦʛʦ ʜʦʭʦʜʘ ï ʨʘʟʥʠʮʘ ʤʝʞʜʫ 
ʦʪʬʘʢʪʫʨʠʨʦʚʘʥʥʳʤ ʜʦʭʦʜʦʤ ʠ ʩʚʷʟʘʥʥʳʤʠ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘʤʠ 
ʪʨʝʪʴʠʭ ʣʠʮ. ʆʪʬʘʢʪʫʨʠʨʦʚʘʥʥʳʡ ʜʦʭʦʜ ï ʚʩʝ ʩʙʦʨʳ ʟʘ ʛʦʜ, ʧʦ 
ʢʦʪʦʨʳʤ ʚʳʩʪʘʚʣʝʥʳ ʩʯʝʪʘ ʢʣʠʝʥʪʫ ʥʘ ʦʩʥʦʚʝ ʵʢʩʧʝʜʠʮʠʦʥʥʦʛʦ 
ʟʘʢʘʟʘ (FWO). ʊʨʘʥʩʧʦʨʪʥʳʝ ʨʘʩʭʦʜʳ, ʧʨʠ ʥʘʣʠʯʠʠ ʪʘʢʦʚʳʭ, ï ʵʪʦ 
ʟʘʪʨʘʪʳ ʥʘ ʪʨʘʥʩʧʦʨʪʥʳʝ ʠ ʜʨʫʛʠʝ ʩʚʷʟʘʥʥʳʝ ʩ ʧʝʨʝʚʦʟʢʘʤʠ 
ʫʩʣʫʛʠ, ʦʧʨʝʜʝʣʷʝʤʳʝ ʢʘʢ ʟʘʢʘʟʳ ʚ ʩʠʩʪʝʤʝ SAP Transportation 
Management (TM) ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ʚʥʝʰʥʠʤ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤ 
ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

Master Records ʆʩʥʦʚʥʳʝ ʟʘʧʠʩʠ 

Master records are one contractual relationship between the 
company and an employee whose payroll is being calculated. 

ʆʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʦʜʥʦ ʜʦʛʦʚʦʨʥʦʝ 
ʦʪʥʦʰʝʥʠʝ ʤʝʞʜʫ ʢʦʤʧʘʥʠʝʡ ʠ ʩʦʪʨʫʜʥʠʢʦʤ, ʜʣʷ ʢʦʪʦʨʦʛʦ 
ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʟʘʨʧʣʘʪʘ. 

Spare parts material master records are current values of service 
parts stock inventories at the balance sheet key dates, in accordance 
with the ruling accounting principles. 

ʆʩʥʦʚʥʳʝ ʟʘʧʠʩʠ ʤʘʪʝʨʠʘʣʘ ʟʘʧʯʘʩʪʝʡ ï ʵʪʦ ʪʝʢʫʱʘʷ 
ʩʪʦʠʤʦʩʪʴ ʩʢʣʘʜʩʢʠʭ ʟʘʧʘʩʦʚ ʟʘʧʘʩʥʳʭ ʯʘʩʪʝʡ ʥʘ ʦʪʯʝʪʥʫʶ ʜʘʪʫ 
ʙʘʣʘʥʩʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʝʡʩʪʚʫʶʱʠʤʠ ʧʨʠʥʮʠʧʘʤʠ ʫʯʝʪʘ. 

Members ʋʯʘʩʪʥʠʢʠ 

Loyalty members are the actual 12 months average number of 
members in the SAP CRM System. 

ʋʯʘʩʪʥʠʢʠ ʧʨʦʛʨʘʤʤ ʣʦʷʣʴʥʦʩʪʠ ï ʩʨʝʜʥʝʝ ʟʘ 12 ʤʝʩʷʮʝʚ 
ʬʘʢʪʠʯʝʩʢʦʝ ʯʠʩʣʦ ʫʯʘʩʪʥʠʢʦʚ ʚ ʩʠʩʪʝʤʝ SAP CRM. 

Memories ʇʘʤʷʪʴ 

Blade memories are the memory sizes of the blade. ʇʘʤʷʪʴ ʙʣʝʡʜʘ ï ʵʪʦ ʦʙʲʝʤ ʧʘʤʷʪʠ ʙʣʝʡʜ-ʩʝʨʚʝʨʘ. 

Gigabytes of memories are the total amount of memory that may be 
used by the HANA Software, as measured in gigabytes.  

ɻʠʛʘʙʘʡʪ ʧʘʤʷʪʠ ʦʟʥʘʯʘʝʪ ʦʙʱʠʡ ʦʙʲʝʤ ʧʘʤʷʪʠ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ HANA, ʚ ʛʠʛʘʙʘʡʪʘʭ.  

Message Volumes ʆʙʲʝʤ ʩʦʦʙʱʝʥʠʡ 

Message volumes (MB) / month / installation are the data volumes 
in megabyte of conversions performed per month and per installation. 

ʆʙʲʝʤ ʩʦʦʙʱʝʥʠʡ (ʄɹ) ʚ ʤʝʩʷʮ ʧʦ ʠʥʩʪʘʣʣʷʮʠʠ ï ʵʪʦ ʦʙʲʝʤ 
ʜʘʥʥʳʭ ʚ ʤʝʛʘʙʘʡʪʘʭ ʜʣʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʡ, ʚʳʧʦʣʥʝʥʥʳʭ ʟʘ ʤʝʩʷʮ 
ʠʣʠ ʧʦ ʠʥʩʪʘʣʣʷʮʠʠ. 

Modules ʄʦʜʫʣʠ 

Rapid mart modules are separate units of software that may include 
a specific subject-oriented repository of data and/or content designed 
to answer specific questions for a specific set of users. E.g. Sales, 
Inventory, Purchasing, General Ledger, HR etc. 

ʄʦʜʫʣʠ Rapid Mart (RM) ï ʦʪʜʝʣʴʥʳʝ ʝʜʠʥʠʮʳ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʚ ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥ ʩʧʝʮʠʘʣʴʥʳʡ 
ʧʨʝʜʤʝʪʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʨʝʧʦʟʠʪʦʨʠʡ ʜʘʥʥʳʭ ʠ/ʠʣʠ ʢʦʥʪʝʥʪʘ, 
ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʦʪʚʝʪʦʚ ʥʘ ʚʦʧʨʦʩʳ 
ʦʧʨʝʜʝʣʝʥʥʦʡ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʅʘʧʨʠʤʝʨ, ʧʨʦʜʘʞʠ, 
ʩʢʣʘʜʳ, ʟʘʢʫʧʢʠ, ɻʂ, ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʠ ʪ. ʜ. 

There are 12 Rapid Mart Modules available for SAP Rapid Marts, 
Edge edition.  

ɼʣ ̫ SAP Rapid Marts, ʚʝʨʩʠʷ ʜʣʷ Edge, ʜʦʩʪʫʧʥʦ 12 ʄʦʜʫʣʝʡ 
Rapid Mart.  

Mortgages ʀʧʦʪʝʯʥʳʝ ʢʨʝʜʠʪʳ 

Mortgages are mortgage accounts that will be priced using the price 
optimization solution on a yearly base. 

ʀʧʦʪʝʯʥʳʝ ʢʨʝʜʠʪʳ ï ʵʪʦ ʠʧʦʪʝʯʥʳʝ ʩʯʝʪʘ, ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʝʪ 
ʚʳʧʦʣʥʝʥʘ ʢʘʣʴʢʫʣʷʮʠʷ ʮʝʥ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP Price 
Optimization ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ ʛʦʜ. 
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Net Property Plant & Equipmentôs ʏʠʩʪʳʝ ʦʩʥʦʚʥʳʝ ʩʨʝʜʩʪʚʘ 

Net property plant & equipmentôs are the values of the total 
properties, plants and equipmentôs as disclosed in the balance sheet 
insofar as processed by the SAP solution on a yearly base. 

ʏʠʩʪʳʝ ʦʩʥʦʚʥʳʝ ʩʨʝʜʩʪʚʘ ï ʩʪʦʠʤʦʩʪʴ ʯʠʩʪʳʭ ʦʩʥʦʚʥʳʭ 
ʩʨʝʜʩʪʚ, ʫʩʪʘʥʦʚʣʝʥʥʘʷ ʚ ʙʘʣʘʥʩʦʚʦʤ ʦʪʯʝʪʝ ʠ ʦʙʨʘʙʘʪʳʚʘʝʤʘʷ 
ʨʝʰʝʥʠʝʤ SAP ʚ ʧʝʨʝʩʯʝʪʝ ʥʘ ʛʦʜ. 
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REMAINING METRICS - O ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï O 

Objects ʆʙʲʝʢʪʳ 

Objects are defined as contracts for financial products that are sold in 
the retail market and in OTC (over-the-counter) trading (examples: 
loans, credit facilities), and standardized products that can be bought 
and sold in an open market (stock exchange) (e.g. Shares, Listed 
Options, Bonds). 

ʆʙʲʝʢʪʳ ï ʵʪʦ ʢʦʥʪʨʘʢʪʳ ʜʣʷ ʬʠʥʘʥʩʦʚʳʭ ʧʨʦʜʫʢʪʦʚ, 
ʨʝʘʣʠʟʫʝʤʳʭ ʥʘ ʨʦʟʥʠʯʥʦʤ ʨʳʥʢʝ ʠ ʚ ʩʬʝʨʝ ʚʥʝʙʠʨʞʝʚʦʡ 
ʪʦʨʛʦʚʣʠ (ʧʨʠʤʝʨ: ʩʩʫʜʳ, ʢʨʝʜʠʪʥʳʝ ʣʠʥʠʠ), ʠ 
ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʧʨʠʦʙʨʝʩʪʠ 
ʠ ʧʨʦʜʘʪʴ ʥʘ ʦʪʢʨʳʪʦʤ ʨʳʥʢʝ (ʙʠʨʞʝ) (ʥʘʧʨʠʤʝʨ, ʘʢʮʠʠ, 
ʪʦʨʛʫʝʤʳʝ ʦʧʮʠʦʥʳ, ʦʙʣʠʛʘʮʠʠ). 

Business partner objects are business partner type objects stored in 
the ñMaster Data Managementò system. This is the sum of all supplier 
objects, as well as any user defined object of type business partner 
(vendor, B2B customer, B2B contact, employee, business partner, 
etc.) User defined objects are created using the MDM tool for 
management within the MDM repository. 

ʆʙʲʝʢʪʳ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ ï ʚʩʝ ʦʙʲʝʢʪʳ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ, 
ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ Master Data Management. ɺ ʵʪʦ ʯʠʩʣʦ 
ʚʢʣʶʯʘʶʪʩʷ ʚʩʝ ʦʙʲʝʢʪʳ ʧʦʩʪʘʚʱʠʢʦʚ, ʘ ʪʘʢʞʝ ʣʶʙʳʝ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʪʠʧʘ çɹʠʟʥʝʩ-ʧʘʨʪʥʝʨè (ʧʦʩʪʘʚʱʠʢ, 
ʢʣʠʝʥʪ B2B, ʢʦʥʪʘʢʪ B2B, ʩʦʪʨʫʜʥʠʢ, ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨ ʠ ʪ. ʜ.). 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʩʦʟʜʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ ʩʨʝʜʩʪʚʘ MDM 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚ ʨʝʧʦʟʠʪʦʨʠʠ MDM. 

A Business Partner is a natural person within an organization, a group 
of persons within an organization, or an organization itself that has any 
kind of a business relationship with a company. 

ɺ ʢʘʯʝʩʪʚʝ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ 
ʠʣʠ ʛʨʫʧʧʘ ʣʠʮ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʩʘʤʘ ʦʨʛʘʥʠʟʘʮʠʷ, 
ʠʤʝʶʱʘʷ ʜʝʣʦʚʳʝ ʦʪʥʦʰʝʥʠʷ ʣʶʙʦʛʦ ʨʦʜʘ ʩ ʢʦʤʧʘʥʠʝʡ. 

Consumer objects are consumer type objects stored in the Master 
Data Management system. This is the sum of all B2C customer, B2C 
contact, citizen objects, plus the total number of any additional 
consumer type user defined object. User defined objects are created 
using the MDM tool for management within the MDM repository. 

ʆʙʲʝʢʪʳ ʧʦʪʨʝʙʠʪʝʣʝʡ ï ʚʩʝ ʦʙʲʝʢʪʳ ʧʦʪʨʝʙʠʪʝʣʝʡ, 
ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ Master Data Management. ɺ ʦʙʱʝʝ ʯʠʩʣʦ 
ʚʢʣʶʯʘʶʪʩʷ ʚʩʝ ʢʣʠʝʥʪʳ ʠ ʢʦʥʪʘʢʪʳ ʥʘ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤ ʨʳʥʢʝ, 
ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ, ʘ ʪʘʢʞʝ ʦʙʱʝʝ ʯʠʩʣʦ ʣʶʙʳʭ ʜʨʫʛʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʦʙʲʝʢʪʦʚ, ʠʤʝʶʱʠʭ ʪʠʧ ʧʦʪʨʝʙʠʪʝʣʷ. 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʩʦʟʜʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ ʩʨʝʜʩʪʚʘ MDM 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚ ʨʝʧʦʟʠʪʦʨʠʠ MDM. 

A consumer is a natural person or a group of persons (e.g. household) 
that has any kind of business relationship with a company.  

ɺ ʢʘʯʝʩʪʚʝ ʧʦʪʨʝʙʠʪʝʣʷ ʤʦʛʫʪ ʚʳʩʪʫʧʘʪʴ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ ʠʣʠ 
ʛʨʫʧʧʘ ʣʠʮ (ʥʘʧʨʠʤʝʨ, ʩʝʤʴʷ), ʠʤʝʶʱʠʝ ʜʝʣʦʚʳʝ ʦʪʥʦʰʝʥʠʷ 
ʣʶʙʦʛʦ ʨʦʜʘ ʩ ʢʦʤʧʘʥʠʝʡ.  

Consumer data objects are consumer type objects stored in the 
Master Data Governance system. This is the sum of all B2C customer, 
B2C contact, citizen objects, plus the total number of any additional 
consumer type user defined object. User defined objects are created 
using the MDG solution for management within the MDG repository. 

ʆʙʲʝʢʪʳ ʜʘʥʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ï ʚʩʝ ʦʙʲʝʢʪʳ ʧʦʪʨʝʙʠʪʝʣʝʡ, 
ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ Master Data Governance. ɺ ʦʙʱʝʝ ʯʠʩʣʦ 
ʚʢʣʶʯʘʶʪʩʷ ʚʩʝ ʢʣʠʝʥʪʳ ʠ ʢʦʥʪʘʢʪʳ ʥʘ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤ ʨʳʥʢʝ, 
ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ, ʘ ʪʘʢʞʝ ʦʙʱʝʝ ʯʠʩʣʦ ʣʶʙʳʭ ʜʨʫʛʠʭ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʦʙʲʝʢʪʦʚ, ʠʤʝʶʱʠʭ ʪʠʧ ʧʦʪʨʝʙʠʪʝʣʷ. 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʩʦʟʜʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ MDG 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚ ʨʝʧʦʟʠʪʦʨʠʠ MDG. 

A consumer is a natural person or a group of persons (e.g. household) 
that has any kind of business relationship with a company. 

ɺ ʢʘʯʝʩʪʚʝ ʧʦʪʨʝʙʠʪʝʣʷ ʤʦʛʫʪ ʚʳʩʪʫʧʘʪʴ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ ʠʣʠ 
ʛʨʫʧʧʘ ʣʠʮ (ʥʘʧʨʠʤʝʨ, ʩʝʤʴʷ), ʠʤʝʶʱʠʝ ʜʝʣʦʚʳʝ ʦʪʥʦʰʝʥʠʷ 
ʣʶʙʦʛʦ ʨʦʜʘ ʩ ʢʦʤʧʘʥʠʝʡ. 

Custom data are master data objects stored in custom-build ñMaster 
Data Governanceò systems that are not of type financials, suppliers, 
customers or materials. This is the sum of all user defined object of 
type things (contract, location, asset, equipment, contract, etc.). A user 
defined object is created using the Master Data Governance 
framework. 

ɼʘʥʥʳʝ ʢʣʠʝʥʪʦʚ ï ʚʩʝ ʦʙʲʝʢʪʳ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ 
ʭʨʘʥʷʪʩʷ ʚ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʩʠʩʪʝʤʘʭ Master Data Governance 
ʠ ʥʝ ʷʚʣʷʶʪʩʷ ʦʙʲʝʢʪʘʤʠ ʬʠʥʘʥʩʦʚ, ʧʦʩʪʘʚʱʠʢʦʚ, ʢʣʠʝʥʪʦʚ ʠʣʠ 
ʤʘʪʝʨʠʘʣʦʚ. ɺ ʵʪʦ ʯʠʩʣʦ ʚʢʣʶʯʘʶʪʩʷ ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ 
ʦʙʲʝʢʪʳ ʪʠʧʘ çʆʙʲʝʢʪè (ʢʦʥʪʨʘʢʪ, ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, ʘʢʪʠʚ, 
ʦʙʦʨʫʜʦʚʘʥʠʝ ʠ ʪ. ʜ.). ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʩʦʟʜʘʶʪʩʷ 
ʩ ʧʦʤʦʱʴʶ ʧʣʘʪʬʦʨʤʳ Master Data Governance. 

Customer data objects are active customer objects stored in the 
ñMaster Data Governance for Customerò system.  

ʆʙʲʝʢʪʳ ʜʘʥʥʳʭ ʢʣʠʝʥʪʦʚ ï ʘʢʪʠʚʥʳʝ ʦʙʲʝʢʪʳ ʢʣʠʝʥʪʦʚ, 
ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ Master Data Governance for Customer.  

Database objects are collections of intrinsic and/or customer-defined 
properties that are defined by a Palantir dynamic ontology and stored 
in or accessible by the Palantir system. ñObjects represent entities 
(people, places, and things), events, and documentsò. 

ʆʙʲʝʢʪʳ ʙʘʟʳ ʜʘʥʥʳʭ ï ʢʦʣʣʝʢʮʠʷ ʚʩʪʨʦʝʥʥʳʭ ʠ/ʠʣʠ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʩʚʦʡʩʪʚ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪʩʷ ʩ ʧʦʤʦʱʴʶ 
ʜʠʥʘʤʠʯʝʩʢʦʡ ʦʥʪʦʣʦʛʠʠ Palantir ʠ ʩʦʭʨʘʥʝʥʳ ʠʣʠ ʜʦʩʪʫʧʥʳ 
ʚ ʩʠʩʪʝʤʝ Palantir. ʂ ʦʙʲʝʢʪʘʤ ʦʪʥʦʩʷʪʩʷ ʩʫʱʥʦʩʪʠ (ʣʶʜʠ, 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʠ ʧʨʝʜʤʝʪʳ), ʩʦʙʳʪʠʷ ʠ ʜʦʢʫʤʝʥʪʳ. 

Â Properties represent features or characteristics of objects. 
Different types of objects have different types of properties. For 
example, a person object might have an eye colour property and 
an event object might have a date property.  

Â ʉʚʦʡʩʪʚʘ ʧʨʝʜʩʪʘʚʣʷʶʪ ʬʫʥʢʮʠʠ ʠʣʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 
ʦʙʲʝʢʪʦʚ. ʈʘʟʣʠʯʥʳʤ ʪʠʧʘʤ ʦʙʲʝʢʪʦʚ ʤʦʛʫʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 
ʨʘʟʥʳʝ ʪʠʧʳ ʩʚʦʡʩʪʚ. ʅʘʧʨʠʤʝʨ, ʦʙʲʝʢʪ çʃʠʮʦè ʤʦʞʝʪ ʠʤʝʪʴ 
ʩʚʦʡʩʪʚʦ çʎʚʝʪ ʛʣʘʟè, ʘ ʦʙʲʝʢʪ çʉʦʙʳʪʠʝè ï ʩʚʦʡʩʪʚʦ çɼʘʪʘè.  

Â Intrinsic properties are attributes that are inherent in objects and, 
unlike other object properties; you cannot add or remove them. 
For example, entities contain the intrinsic property Title, and 
events and documents contain the intrinsic properties Title, Date 
Begin, and Date End. You can see and change an objectôs 
intrinsic properties, and correlate them to data sources by using 
the Basic Info panel in the Browserôs Properties view in Palantir 
Workspace. 

Â ɺʥʫʪʨʝʥʥʠʝ ʩʚʦʡʩʪʚʘ ʧʨʠʩʫʱʠ ʩʘʤʠʤ ʦʙʲʝʢʪʘʤ ʠ, ʚ ʦʪʣʠʯʠʝ 
ʦʪ ʜʨʫʛʠʭ ʩʚʦʡʩʪʚ, ʥʝ ʤʦʛʫʪ ʫʜʘʣʷʪʴʩʷ ʠʣʠ ʜʦʙʘʚʣʷʪʴʩʷ. 
ʅʘʧʨʠʤʝʨ, ʩʫʱʥʦʩʪʠ ʠʤʝʶʪ ʚʥʫʪʨʝʥʥʝʝ ʩʚʦʡʩʪʚʦ çʅʘʟʚʘʥʠʝè, 
ʘ ʩʦʙʳʪʠʷ ʠ ʜʦʢʫʤʝʥʪʳ ï ʚʥʫʪʨʝʥʥʠʝ ʩʚʦʡʩʪʚʘ çɿʘʛʦʣʦʚʦʢè, 
çɼʘʪʘ ʥʘʯʘʣʘè ʠ çɼʘʪʘ ʦʢʦʥʯʘʥʠʷè. ɺʳ ʤʦʞʝʪʝ 
ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʠ ʠʟʤʝʥʷʪʴ ʚʥʫʪʨʝʥʥʠʝ ʩʚʦʡʩʪʚʘ ʦʙʲʝʢʪʘ, 
ʘ ʪʘʢʞʝ ʩʦʦʪʥʦʩʠʪʴ ʠʭ ʩ ʠʩʪʦʯʥʠʢʘʤʠ ʜʘʥʥʳʭ ʩ ʧʦʤʦʱʴʶ 
ʧʘʥʝʣʠ çʆʙʱʠʝ ʩʚʝʜʝʥʠʷè ʚ ʧʨʝʜʩʪʘʚʣʝʥʠʠ ʩʚʦʡʩʪʚ ʙʨʘʫʟʝʨʘ 
Palantir Workspace. 

Financial objects are financial objects (sum of Group Account, 
Operational Account, Cost Element, company, profit center, cost 
center) stored in the ñMaster Data Governanceò system. 

ʌʠʥʘʥʩʦʚʳʝ ʦʙʲʝʢʪʳ ï ʵʪʦ ʬʠʥʘʥʩʦʚʳʝ ʦʙʲʝʢʪʳ (ʩʫʤʤʘ 
ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʩʯʝʪʘ, ʦʧʝʨʘʮʠʦʥʥʦʛʦ ʩʯʝʪʘ, ʚʠʜʘ ʟʘʪʨʘʪ, 
ʢʦʤʧʘʥʠʠ, ʤʝʩʪʘ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʧʨʠʙʳʣʠ, ʮʝʥʪʨʘ ʫʯʝʪʘ), 
ʭʨʘʥʷʱʠʭʩʷ ʚ ʩʠʩʪʝʤʝ Master Data Governance. 
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Maintenance objects are all objects defined in the MSP 
(Maintenance and Service Planning) master file (major assemblies 
such as aircraft, engine). 

ʆʙʲʝʢʪʳ ʊʆʈʆ ï ʵʪʦ ʚʩʝ ʦʙʲʝʢʪʳ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʚ ʦʩʥʦʚʥʦʤ 
ʬʘʡʣʝ MSP (ʧʣʘʥʠʨʦʚʘʥʠʝ ʠʥʩʧʝʢʮʠʡ) (ʢʨʫʧʥʳʝ ʤʦʥʪʘʞʥʳʝ ʫʟʣʳ, 
ʪʘʢʠʝ ʢʘʢ ʩʘʤʦʣʝʪʳ, ʜʚʠʛʘʪʝʣʠ). 

Master data objects are all master data objects stored in the SAP 
NetWeaver Master Data Management system, plus the total number of 
all master data objects stored in the SAP Master Data Governance 
System. 

ʆʙʲʝʢʪʳ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ ï ʚʩʝ ʦʙʲʝʢʪʳ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ, 
ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ SAP NetWeaver Master Data Management, 
ʧʣʶʩ ʦʙʱʝʝ ʯʠʩʣʦ ʚʩʝʭ ʦʙʲʝʢʪʦʚ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ, ʭʨʘʥʷʱʠʭʩʷ 
ʚ ʩʠʩʪʝʤʝ SAP Master Data Governance. 

Product data objects are active material objects (material, products, 
article) stored in the ñMaster Data Governance for Materialò system.  

ʆʙʲʝʢʪʳ ʜʘʥʥʳʭ ʧʨʦʜʫʢʪʦʚ ï ʯʠʩʣʦ ʘʢʪʠʚʥʳʭ ʦʙʲʝʢʪʦʚ 
ʤʘʪʝʨʠʘʣʦʚ (ʤʘʪʝʨʠʘʣ, ʧʨʦʜʫʢʪ, ʪʦʚʘʨ), ʭʨʘʥʷʱʠʭʩʷ ʚ ʩʠʩʪʝʤʝ 
Master Data Governance for Material.  

Product and other data objects are master data objects stored in the 
ñMaster Data Managementò system that are not of type financials, or 
business partner. This is the sum of all material objects, as well as any 
user defined object of type things (product, article, contract, location, 
asset, etc.). User defined objects are created using the MDM tool for 
management within the MDM repository. 

ʆʙʲʝʢʪʳ ʧʨʦʜʫʢʪʦʚ ʠ ʜʨʫʛʠʝ ʦʙʲʝʢʪʳ ʜʘʥʥʳʭ ï ʚʩʝ ʦʙʲʝʢʪʳ 
ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʭʨʘʥʷʪʩʷ ʚ ʩʠʩʪʝʤʝ Master Data 
Management ʠ ʥʝ ʷʚʣʷʶʪʩʷ ʦʙʲʝʢʪʘʤʠ ʬʠʥʘʥʩʦʚ ʠʣʠ ʦʙʲʝʢʪʘʤʠ 
ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ. ɺ ʦʙʱʝʝ ʯʠʩʣʦ ʚʢʣʶʯʘʶʪʩʷ ʚʩʝ ʦʙʲʝʢʪʳ 
ʤʘʪʝʨʠʘʣʦʚ, ʘ ʪʘʢʞʝ ʣʶʙʳʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ, ʠʤʝʶʱʠʝ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʪʠʧ (ʧʨʦʜʫʢʪ, ʪʦʚʘʨ, ʢʦʥʪʨʘʢʪ, ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ, 
ʘʢʪʠʚ ʠ ʪ. ʜ.). ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʙʲʝʢʪʳ ʩʦʟʜʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ 
ʩʨʝʜʩʪʚʘ MDM ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚ ʨʝʧʦʟʠʪʦʨʠʠ MDM. 

Supplier data objects are active supplier objects (vendors) stored in 
the ñMaster Data Governance for Supplierò system. 

ʆʙʲʝʢʪʳ ʜʘʥʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ï ʘʢʪʠʚʥʳʝ ʦʙʲʝʢʪʳ 
ʧʦʩʪʘʚʱʠʢʦʚ (ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ), ʭʨʘʥʷʱʠʝʩʷ ʚ ʩʠʩʪʝʤʝ Master 
Data Governance for Supplier. 

Orders ɿʘʢʘʟʳ 

Orders are externally created sales and service or purchase orders 
processed on a yearly base. 

ɿʘʢʘʟʳ ï ʵʪʦ ʩʦʟʜʘʥʥʳʝ ʚʥʝ ʢʦʤʧʘʥʠʠ ʟʘʢʘʟʳ ʥʘ ʧʨʦʜʘʞʫ, ʟʘʢʫʧʢʫ 
ʠʣʠ ʩʝʨʚʠʩʥʳʝ ʟʘʢʘʟʳ, ʦʙʨʘʙʦʪʘʥʥʳʝ ʟʘ ʛʦʜ. 

Externally created orders are those orders that are not entered by a 
SAP Named User. 

ʉʦʟʜʘʥʥʳʝ ʚʥʝ ʢʦʤʧʘʥʠʠ ʟʘʢʘʟʳ ï ʵʪʦ ʟʘʢʘʟʳ, ʢʦʪʦʨʳʝ ʥʝ ʙʳʣʠ 
ʚʚʝʜʝʥʳ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʝʤ SAP. 

ARO sales orders are the annual number of sales orders the 
customer will process through SAP Allocation and Rescheduling 
Optimization (SAP ARO). The figure is taken as the number of discrete 
sales orders processed annually by the SAP ARO allocation run 
process. 

ɿʘʢʘʟʳ ʥʘ ʧʨʦʜʘʞʫ ARO ï ʯʠʩʣʦ ʟʘʢʘʟʦʚ ʥʘ ʧʨʦʜʘʞʫ ʟʘ ʛʦʜ, 
ʢʦʪʦʨʳʝ ʢʣʠʝʥʪ ʙʫʜʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ ʯʝʨʝʟ SAP Allocation and 
Rescheduling Optimization (SAP ARO). ɿʥʘʯʝʥʠʝ ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʢ 
ʯʠʩʣʦ ʦʪʜʝʣʴʥʳʭ ʟʘʢʘʟʦʚ ʥʘ ʧʨʦʜʘʞʫ, ʝʞʝʛʦʜʥʦ ʦʙʨʘʙʘʪʳʚʘʝʤʳʭ 
ʚ ʨʘʤʢʘʭ ʧʨʦʛʦʥʘ ʧʨʠʩʚʦʝʥʠʷ SAP ARO. 

Sales orders are orders based on order documents which are 
executed in and triggered from SAP CRM. 

ɿʘʢʘʟʳ ʥʘ ʧʨʦʜʘʞʫ ï ʯʠʩʣʦ ʟʘʢʘʟʦʚ ʥʘ ʧʨʦʜʘʞʫ ʟʘ ʛʦʜ, 
ʦʧʨʝʜʝʣʷʝʤʦʝ ʥʘ ʦʩʥʦʚʝ ʜʦʢʫʤʝʥʪʦʚ ʟʘʢʘʟʦʚ, ʩʦʟʜʘʥʥʳʭ ʠ 
ʠʥʠʮʠʠʨʦʚʘʥʥʳʭ ʚ ʩʠʩʪʝʤʝ SAP CRM. 

Telecom orders are orders and subscriptions (for individual service 
products or bundles), change processes (e.g. tariff or subscription 
changes) and cancellations. 

ʊʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ ʟʘʢʘʟʳ ï ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ 
ʟʘʢʘʟʳ ʠ ʧʦʜʧʠʩʢʠ (ʜʣʷ ʦʪʜʝʣʴʥʳʭ ʩʝʨʚʠʩʥʳʭ ʧʨʦʜʫʢʪʦʚ ʠʣʠ 
ʧʘʢʝʪʦʚ), ʧʨʦʮʝʩʩʳ ʠʟʤʝʥʝʥʠʡ (ʥʘʧʨʠʤʝʨ, ʠʟʤʝʥʝʥʠʷ ʪʘʨʠʬʦʚ 
ʠʣʠ ʧʦʜʧʠʩʢʠ) ʠ ʦʪʢʘʟʳ. 

Ounces ʋʥʮʠʠ 

Ounces of silver for SAP Commodity Sales & Procurement are the 
sales or purchasing volume per year for the following commodities: 
silver. 

ʋʥʮʠʡ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʩʝʨʝʙʨʘ ï 
ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: 
ʩʝʨʝʙʨʦ. 

Ounces of precious metals except silver for SAP Commodity 
Sales & Procurement are the sales or purchasing volume per year for 
the following commodities: gold, platinum, palladium, ruthenium, 
rhodium, osmium, iridium. 

ʋʥʮʠʡ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ 
ʜʨʘʛʦʮʝʥʥʳʭ ʤʝʪʘʣʣʦʚ, ʢʨʦʤʝ ʩʝʨʝʙʨʘ, ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ 
ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: ʟʦʣʦʪʦ, 
ʧʣʘʪʠʥʘ, ʧʘʣʣʘʜʠʡ, ʨʫʪʝʥʠʡ, ʨʦʜʠʡ, ʦʩʤʠʡ, ʠʨʠʜʠʡ. 

Outpatient Days ɸʤʙʫʣʘʪʦʨʥʳʝ ʜʥʠ 

Outpatient days are counted when one patient has been treated as 
an outpatient in one calendar day, independently of the quantity of 
work done on that day and on how the work was documented in the 
SAP system (in one or more treatment cases, and within cases as one 
or more visit movements). 

ɸʤʙʫʣʘʪʦʨʥʳʝ ʜʥʠ ï ʦʜʠʥ ʘʤʙʫʣʘʪʦʨʥʳʡ ʜʝʥʴ ʫʯʠʪʳʚʘʝʪʩʷ ʧʨʠ 
ʧʦʣʫʯʝʥʠʠ ʦʜʥʠʤ ʧʘʮʠʝʥʪʦʤ ʘʤʙʫʣʘʪʦʨʥʦʛʦ ʣʝʯʝʥʠʷ ʚ ʪʝʯʝʥʠʝ 
ʢʘʣʝʥʜʘʨʥʦʛʦ ʜʥʷ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʢʦʣʠʯʝʩʪʚʘ ʚʳʧʦʣʥʝʥʥʳʭ ʨʘʙʦʪ 
ʚ ʵʪʦʪ ʜʝʥʴ ʠʣʠ ʚʘʨʠʘʥʪʘ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʠʷ ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ 
SAP (ʚ ʦʜʥʦʤ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʩʣʫʯʘʷʭ ʦʢʘʟʘʥʠʷ ʧʦʤʦʱʠ, ʘ ʪʘʢʞʝ ʚ 
ʢʘʯʝʩʪʚʝ ʦʜʥʦʛʦ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʧʦʩʝʱʝʥʠʡ ʚ ʨʘʤʢʘʭ ʩʣʫʯʘʝʚ). 
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Packages ʇʘʢʝʪʳ 

Decision service asset packages are collections of 25 rules and 
expressions (excluding constants as an expression. 

ʇʘʢʝʪ ʘʢʪʠʚʦʚ ʩʝʨʚʠʩʘ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ï ʥʘʙʦʨ ʠʟ 25 
ʧʨʘʚʠʣ ʠ ʚʳʨʘʞʝʥʠʡ (ʢʨʦʤʝ ʢʦʥʩʪʘʥʪʥʳʭ ʚʳʨʘʞʝʥʠʡ). 

Parcels ʂʘʜʘʩʪʨʦʚʳʝ ʫʯʘʩʪʢʠ 

Parcels of land are units of land managed by the Software. ʋʯʘʩʪʢʠ ʟʝʤʣʠ ï ʵʪʦ ʚʩʝ ʟʝʤʝʣʴʥʳʝ ʝʜʠʥʠʮʳ, ʫʧʨʘʚʣʝʥʠʝ 
ʢʦʪʦʨʳʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʜʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ. 

Parties ʉʪʦʨʦʥʳ 

Connected parties are connected physical plants, facilities and or 
distribution sites, where products are produced and/or stored and/or 
distributed and suppliers are connected to SAP Global Batch 
Traceability 

ʇʦʜʢʣʶʯʝʥʥʳʝ ʩʪʦʨʦʥʳ ï ʧʦʜʢʣʶʯʝʥʥʳʝ ʨʝʘʣʴʥʳʝ ʟʘʚʦʜʳ, 
ʦʙʲʝʢʪʳ ʠ/ʠʣʠ ʤʝʩʪʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʛʜʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 
ʧʨʦʠʟʚʦʜʩʪʚʦ, ʭʨʘʥʝʥʠʝ ʠ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʜʫʢʪʦʚ, ʠ ʜʣʷ 
ʢʦʪʦʨʳʭ ʧʦʩʪʘʚʱʠʢʠ ʧʦʜʢʣʶʯʝʥʳ ʢ SAP Global Batch Traceability 

Participants ʋʯʘʩʪʥʠʢʠ 

Participants are members of an access control context authorization 
and/or users utilizing the business context viewer, creating/updating 
engineering records, utilizing recipe development and/or users actively 
using the status & action management functionality. 

ʋʯʘʩʪʥʠʢʠ ï ʯʣʝʥʳ ʢʦʥʪʝʢʩʪʘ ʢʦʥʪʨʦʣʷ ʜʦʩʪʫʧʘ, ʠʣʠ 
ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʨʠʣʦʞʝʥʠʷ Business Context Viewer, 
ʩʦʟʜʘʶʱʠʝ/ʦʙʥʦʚʣʷʶʱʠʝ ʟʘʧʠʩʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ, ʠʩʧʦʣʴʟʫʶʱʠʝ 
ʧʨʠʣʦʞʝʥʠʝ Recipe Development, ʠʣʠ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʘʢʪʠʚʥʦ 
ʠʩʧʦʣʴʟʫʶʱʠʝ ʫʧʨʘʚʣʝʥʠʝ ʩʪʘʪʫʩʘʤʠ ʠ ʦʧʝʨʘʮʠʷʤʠ. 

Partner Organizations ʇʘʨʪʥʝʨʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ 

Partner organizations partner organizations maintained in the SAP 
CRM system. 

ʇʘʨʪʥʝʨʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ï ʧʘʨʪʥʝʨʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ, 
ʜʦʩʪʫʧʥʳʝ ʜʣʷ ʚʝʜʝʥʠʷ ʚ ʩʠʩʪʝʤʝ SAP CRM. 

Active partner organizations are active partner organizations with 
which a brand owner is doing business. 

ɸʢʪʠʚʥʳʝ ʧʘʨʪʥʝʨʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ï ʘʢʪʠʚʥʳʝ ʧʘʨʪʥʝʨʩʢʠʝ 
ʦʨʛʘʥʠʟʘʮʠʠ, ʩ ʢʦʪʦʨʳʤʠ ʚʣʘʜʝʣʝʮ ʙʨʝʥʜʘ ʧʦʜʜʝʨʞʠʚʘʝʪ 
ʜʝʣʦʚʳʝ ʦʪʥʦʰʝʥʠʷ. 

Patients ʇʘʮʠʝʥʪʳ 

Patients/members are users accessing SAP E-Care Social Connect 
for the purpose of the maintenance of chronic conditions, or in the 
achievement of healthcare goals. A patient/member will only be 
counted once no matter how many chronic conditions, or healthcare 
goals are pursued. 

ʇʘʮʠʝʥʪʳ/ʫʯʘʩʪʥʠʢʠ ï ʧʦʣʴʟʦʚʘʪʝʣʠ, ʠʤʝʶʱʠʝ ʜʦʩʪʫʧ ʢ SAP E-
Care Social Connect ʜʣʷ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʭʨʦʥʠʯʝʩʢʠʭ ʟʘʙʦʣʝʚʘʥʠʡ 
ʠ ʨʝʰʝʥʠʷ ʟʘʜʘʯ ʤʝʜʠʮʠʥʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. ʇʘʮʠʝʥʪ/ʫʯʘʩʪʥʠʢ 
ʫʯʠʪʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʢʦʣʠʯʝʩʪʚʘ 
ʭʨʦʥʠʯʝʩʢʠʭ ʟʘʙʦʣʝʚʘʥʠʡ ʠʣʠ ʟʘʜʘʯ ʤʝʜʠʮʠʥʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

Patients treated are those treated in one calendar year in the 
institutions supported by the SAP system. Patients are only counted 
once, no matter how many times they are treated in the hospital within 
the year. 

ʇʘʮʠʝʥʪʳ, ʧʨʦʰʝʜʰʠʝ ʣʝʯʝʥʠʝ, ï ʧʘʮʠʝʥʪʳ, ʧʨʦʰʝʜʰʠʝ 
ʣʝʯʝʥʠʝ ʚ ʫʯʨʝʞʜʝʥʠʷʭ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʩʠʩʪʝʤʦʡ SAP, ʟʘ ʦʜʠʥ 
ʢʘʣʝʥʜʘʨʥʳʡ ʛʦʜ. ʇʘʮʠʝʥʪʳ ʫʯʠʪʳʚʘʶʪʩʷ ʪʦʣʴʢʦ ʨʘʟʦʚʦ, 
ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʩʢʦʣʴʢʦ ʨʘʟ ʦʥʠ ʣʝʯʠʣʠʩʴ ʚ ʙʦʣʴʥʠʮʝ 
ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

Payments ʇʣʘʪʝʞʠ 

Payment items are single payment transaction within a payment 
order. A payment order can have one ordering party item and multiple 
recipient party items. 

ʇʣʘʪʝʞʥʘʷ ʧʦʟʠʮʠʷ ï ʵʪʦ ʦʪʜʝʣʴʥʘʷ ʧʣʘʪʝʞʥʘʷ ʦʧʝʨʘʮʠʷ 
ʚ ʧʣʘʪʝʞʥʦʤ ʧʦʨʫʯʝʥʠʠ. ɺ ʧʣʘʪʝʞʥʦʤ ʧʦʨʫʯʝʥʠʠ ʤʦʞʝʪ ʙʳʪʴ 
ʦʜʥʘ ʧʦʟʠʮʠʷ ʟʘʢʘʟʯʠʢʘ ʠ ʥʝʩʢʦʣʴʢʦ ʧʦʟʠʮʠʡ ʧʦʣʫʯʘʪʝʣʷ. 

Persons ʃʠʮʘ 

Persons are entries of person records stored in the database of SAP 
E-Care Data Connect. 

ʃʠʮʘ ï ʯʠʩʣʦ ʚʚʦʜʦʚ ʟʘʧʠʩʝʡ ʢʘʨʪ ʣʠʮʘ, ʭʨʘʥʷʱʠʭʩʷ ʚ ʙʘʟʝ 
ʜʘʥʥʳʭ SAP E-Care Data Connect. 

Persons, in treated populations are belonging to the population that 
is treated in the healthcare network to which the Software is applied. 

ʃʠʮʘ ʚ ʛʨʫʧʧʝ, ʧʦʣʫʯʘʶʱʝʡ ʣʝʯʝʥʠʝ ï ʵʪʦ ʣʠʮʘ, 
ʧʨʠʥʘʜʣʝʞʘʱʠʝ ʢ ʛʨʫʧʧʝ ʣʶʜʝʡ, ʧʦʣʫʯʘʶʱʠʭ ʣʝʯʝʥʠʝ ʚ ʩʝʪʠ 
ʦʨʛʘʥʠʟʘʮʠʡ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ, ʚ ʢʦʪʦʨʦʡ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. 

Plants ɿʘʚʦʜʳ 

Plants are physical sites owned by or operated by an enterprise 
supported by the Software. 

ɿʘʚʦʜʳ ï ʬʠʟʠʯʝʩʢʠʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʥʘʭʦʜʷʱʠʝʩʷ 
ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʠʣʠ ʫʧʨʘʚʣʝʥʠʠ ʫ ʧʨʝʜʧʨʠʷʪʠʷ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʦʛʦ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ. 

For the purpose of determining the size and usage scenario of plants 
the following definitions apply: 

ʈʘʟʤʝʨʳ ʠ ʩʮʝʥʘʨʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʟʘʚʦʜʦʚ ʦʧʨʝʜʝʣʷʶʪʩʷ 
ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

Â Small plants are plants with up to 500 employees. Employees 
per plant are all employees and contractors working in the 
plant. 

Â ʄʘʣʳʝ ʟʘʚʦʜʳ ï ʵʪʦ ʟʘʚʦʜʳ ʩ ʯʠʩʣʝʥʥʦʩʪʴʶ ʩʦʪʨʫʜʥʠʢʦʚ 
ʜʦ 500 ʯʝʣʦʚʝʢ. ʉʦʪʨʫʜʥʠʢʠ ʥʘ ʟʘʚʦʜʝ ï ʵʪʦ ʚʩʝ 
ʩʦʪʨʫʜʥʠʢʠ ʠ ʧʦʜʨʷʜʯʠʢʠ, ʨʘʙʦʪʘʶʱʠʝ ʥʘ ʟʘʚʦʜʝ. 

Â Midsize plants are plants with 501 up to 5.000 employees. 
Employees per plant are all employees and contractors 
working in the plant. 

Â ʉʨʝʜʥʠʝ ʟʘʚʦʜʳ ï ʵʪʦ ʟʘʚʦʜʳ ʩ ʯʠʩʣʝʥʥʦʩʪʴʶ ʦʪ 501 ʜʦ 
5000 ʩʦʪʨʫʜʥʠʢʦʚ. ʉʦʪʨʫʜʥʠʢʠ ʥʘ ʟʘʚʦʜʝ ï ʵʪʦ ʚʩʝ 
ʩʦʪʨʫʜʥʠʢʠ ʠ ʧʦʜʨʷʜʯʠʢʠ, ʨʘʙʦʪʘʶʱʠʝ ʥʘ ʟʘʚʦʜʝ. 

Â Large plants are plants with more than 5.000 employees. 
Employees per plant are all employees and contractors 
working in the plant. 

Â ʂʨʫʧʥʳʝ ʟʘʚʦʜʳ ï ʵʪʦ ʟʘʚʦʜʳ ʩ ʯʠʩʣʝʥʥʦʩʪʴʶ 
ʩʦʪʨʫʜʥʠʢʦʚ, ʧʨʝʚʳʰʘʶʱʝʡ 5000 ʯʝʣʦʚʝʢ. ʉʦʪʨʫʜʥʠʢʠ ʥʘ 
ʟʘʚʦʜʝ ï ʵʪʦ ʚʩʝ ʩʦʪʨʫʜʥʠʢʠ ʠ ʧʦʜʨʷʜʯʠʢʠ, ʨʘʙʦʪʘʶʱʠʝ 
ʥʘ ʟʘʚʦʜʝ. 
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Â For SAP Operations Management for Mining: Plants are 
mines, concentrators, processing plants, smelters, refineries, 
distribution centres (stockpiles) and ports. Employees include 
own employees in the operations, contractors, administration 
and maintenance staff. 

Â ɼʣʷ ʨʝʰʝʥʠʷ SAP Operations Management for Mining: 
ʟʘʚʦʜʘʤʠ ʩʯʠʪʘʶʪʩʷ ʰʘʭʪʳ, ʦʙʦʛʘʪʠʪʝʣʴʥʳʝ ʬʘʙʨʠʢʠ, 
ʧʝʨʝʨʘʙʘʪʳʚʘʶʱʠʝ ʟʘʚʦʜʳ, ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʝ 
ʢʦʤʙʠʥʘʪʳ, ʥʝʬʪʝʟʘʚʦʜʳ, ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʳʝ ʮʝʥʪʨʳ 
(ʩʢʣʘʜʳ ʨʫʜʳ) ʠ ʧʦʨʪʳ. ɺ ʢʘʪʝʛʦʨʠʶ ʩʦʪʨʫʜʥʠʢʦʚ ʚʭʦʜʷʪ 
ʩʦʙʩʪʚʝʥʥʳʝ ʩʦʪʨʫʜʥʠʢʠ ʠʟ ʯʠʩʣʘ ʦʧʝʨʘʮʠʦʥʥʦʛʦ, 
ʢʦʥʪʨʘʢʪʥʦʛʦ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʠ ʦʙʩʣʫʞʠʚʘʶʱʝʛʦ 
ʧʝʨʩʦʥʘʣʘ. 

Â For SAP Product Structure Synchronization: Every outsourced 
manufacturing plant will be considered as small plant. An 
outsourced manufacturing plant is a physical site owned or 
operated by a supplier or partner who is part of the 
engineering to manufacturing scenario supported by Product 
Structure Synchronization. 

Â ɼʣʷ SAP Product Structure Synchronization: ʚʩʝ ʟʘʚʦʜʳ 
ʩʪʦʨʦʥʥʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʩʯʠʪʘʶʪʩʷ ʤʘʣʳʤʠ ʟʘʚʦʜʘʤʠ. 
ɿʘʚʦʜ ʩʪʦʨʦʥʥʝʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ï ʵʪʦ ʬʠʟʠʯʝʩʢʠʡ 
ʦʙʲʝʢʪ, ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʠʣʠ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʦʩʪʘʚʱʠʢʘ ʠʣʠ ʧʘʨʪʥʝʨʘ ʠ ʚʢʣʶʯʝʥ 
ʚ ʩʮʝʥʘʨʠʡ ʮʠʢʣʘ ʦʪ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ ʜʦ ʧʨʦʠʟʚʦʜʩʪʚʘ, 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʡ ʧʨʠʣʦʞʝʥʠʝʤ SAP Product Structure 
Synchronization. 

(Work clearance management) plants are physical plants or network 
locations. 

(ʋʧʨʘʚʣʝʥʠʝ ʨʘʙʦʯʠʤ ʧʨʦʩʪʨʘʥʩʪʚʦʤ) ï ʟʘʚʦʜʘʤʠ ʩʯʠʪʘʶʪʩʷ 
ʨʝʘʣʴʥʳʝ ʟʘʚʦʜʳ ʠʣʠ ʩʝʪʝʚʳʝ ʦʙʲʝʢʪʳ. 

Points of Delivery ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ 

Points of delivery are the points of delivery (PoDs) at which a utility 
service is supplied or determined. When a utility installation is created 
in SAPôs Utilities system, a unique PoD is automatically generated. All 
PoDs in the system are counted where a device or device info record 
is assigned to SAPôs Utilities installation with an ending date later or 
equal to the system date; technical and virtual PoDs are not 
considered. 

ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ï ʪʦʯʢʠ, ʢʫʜʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʩʪʘʚʢʘ 
ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ ʠʣʠ ʛʜʝ ʧʦʜʩʯʠʪʳʚʘʝʪʩʷ ʦʙʲʝʤ 
ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ. ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʢʦʤʤʫʥʘʣʴʥʦʡ ʩʣʫʞʙʳ 
ʚ ʩʠʩʪʝʤʝ SAP Utilities ʧʨʦʠʩʭʦʜʠʪ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʟʜʘʥʠʝ 
ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ. ʋʯʠʪʳʚʘʶʪʩʷ ʚʩʝ ʪʦʯʢʠ ʧʦʜʩʯʝʪʘ ʚ ʩʠʩʪʝʤʝ, ʝʩʣʠ 
ʫʩʪʨʦʡʩʪʚʦ ʠʣʠ ʠʥʬʦ-ʟʘʧʠʩʴ ʫʩʪʨʦʡʩʪʚʘ ʥʘʟʥʘʯʝʥʳ ʚ ʩʠʩʪʝʤʝ 
SAP Utilities ʫʩʪʘʥʦʚʢʝ, ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʢʦʪʦʨʦʡ 
ʥʘʩʪʫʧʘʝʪ ʧʦʟʞʝ ʠʣʠ ʩʦʚʧʘʜʘʝʪ ʩ ʩʠʩʪʝʤʥʦʡ ʜʘʪʦʡ; ʪʝʭʥʠʯʝʩʢʠʝ 
ʠ ʚʠʨʪʫʘʣʴʥʳʝ ʪʦʯʢʠ ʧʦʜʩʯʝʪʘ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ. 

For the sectors below the following division categories of the SAP 
Utilities system need to be considered: 

ɼʣʷ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʝʢʪʦʨʦʚ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 
ʩʣʝʜʫʶʱʠʝ ʢʘʪʝʛʦʨʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʚ ʩʠʩʪʝʤʝ SAP Utilities: 

Â Energy: Â ʕʥʝʨʛʝʪʠʢʘ: 
Â Electricity Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 
Â Gas Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ 
Â District heating Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â Mutual help Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â For all sectors Â ɼʣʷ ʚʩʝʭ ʩʝʢʪʦʨʦʚ 

Â Electricity: Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 
Â Electricity Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 

Â Gas: Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ: 
Â Gas Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ 

Â Water: Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ: 
Â Water Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ 
Â Waste Water Â ɺʳʚʦʜ ʢʘʥʘʣʠʟʘʮʠʦʥʥʳʭ ʚʦʜ 

Â Utilities or no division named: Â ʂʦʤʤʫʥʘʣʴʥʳʝ ʩʣʫʞʙʳ ʠʣʠ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʥʝ ʫʢʘʟʘʥʳ: 
Â Electricity Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 
Â Gas Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ 
Â District heating Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â Water Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ 
Â Waste Water Â ɺʳʚʦʜ ʢʘʥʘʣʠʟʘʮʠʦʥʥʳʭ ʚʦʜ 
Â Waste Management Â ʋʧʨʘʚʣʝʥʠʝ ʫʜʘʣʝʥʠʝʤ ʠ ʧʝʨʝʨʘʙʦʪʢʦʡ ʦʪʭʦʜʦʚ 
Â Mutual help Â ɺʟʘʠʤʦʧʦʤʦʱʴ 
Â For all sectors Â ɼʣʷ ʚʩʝʭ ʩʝʢʪʦʨʦʚ 

Points of delivery, advanced meter are the points of delivery (PoDs) 
at which a utility service is supplied or determined. When a utility 
installation is created in SAPôs Utilities system, a unique PoD is 
automatically generated. All PoDs in the system are counted where an 
active, advanced meter is assigned to SAPôs Utilities installation with 
an ending date later or equal to the system date; technical and virtual 
PoDs are not considered. 

ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ, ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʩʯʝʪʯʠʢ ï ʪʦʯʢʠ, ʢʫʜʘ 
ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʩʪʘʚʢʘ ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ ʠʣʠ ʛʜʝ 
ʧʦʜʩʯʠʪʳʚʘʝʪʩʷ ʦʙʲʝʤ ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ. ʇʨʠ ʫʩʪʘʥʦʚʢʝ 
ʢʦʤʤʫʥʘʣʴʥʦʡ ʩʣʫʞʙʳ ʚ ʩʠʩʪʝʤʝ SAP Utilities ʧʨʦʠʩʭʦʜʠʪ 
ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʟʜʘʥʠʝ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ. ʋʯʠʪʳʚʘʶʪʩʷ ʚʩʝ ʪʦʯʢʠ 
ʧʦʜʩʯʝʪʘ ʚ ʩʠʩʪʝʤʝ, ʝʩʣʠ ʘʢʪʠʚʥʳʡ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʩʯʝʪʯʠʢ 
ʥʘʟʥʘʯʝʥ ʚ ʩʠʩʪʝʤʝ SAP Utilities ʫʩʪʘʥʦʚʢʝ, ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ 
ʜʝʡʩʪʚʠʷ ʢʦʪʦʨʦʡ ʥʘʩʪʫʧʘʝʪ ʧʦʟʞʝ ʠʣʠ ʩʦʚʧʘʜʘʝʪ ʩ ʩʠʩʪʝʤʥʦʡ 
ʜʘʪʦʡ; ʪʝʭʥʠʯʝʩʢʠʝ ʠ ʚʠʨʪʫʘʣʴʥʳʝ ʪʦʯʢʠ ʧʦʜʩʯʝʪʘ ʥʝ 
ʫʯʠʪʳʚʘʶʪʩʷ. 

For the sectors below the following Division Categories of the SAP 
Utilities system need to be considered: 

ɼʣʷ ʧʨʠʚʝʜʝʥʥʳʭ ʥʠʞʝ ʩʝʢʪʦʨʦʚ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 
ʩʣʝʜʫʶʱʠʝ ʢʘʪʝʛʦʨʠʠ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʚ ʩʠʩʪʝʤʝ SAP Utilities: 

Â Energy: Â ʕʥʝʨʛʝʪʠʢʘ: 
Â Electricity Â ʕʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ 
Â Gas Â ɻʘʟʦʩʥʘʙʞʝʥʠʝ 
Â District heating Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â Mutual help Â ʎʝʥʪʨʘʣʴʥʦʝ ʦʪʦʧʣʝʥʠʝ 
Â For all sectors Â ɼʣʷ ʚʩʝʭ ʩʝʢʪʦʨʦʚ 

Â Water: Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ: 
Â Water Â ɺʦʜʦʩʥʘʙʞʝʥʠʝ 
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Â Waste Water Â ɺʳʚʦʜ ʢʘʥʘʣʠʟʘʮʠʦʥʥʳʭ ʚʦʜ 

Points of delivery, Utilities platform are the points of delivery 
(PoDs) at which a utility service is supplied or determined. All PoDs 
loaded or registered in the system for the respective price list item are 
counted. 

ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ, ʧʣʘʪʬʦʨʤʳ ʢʦʤʤʫʥʘʣʴʥʳʭ ʩʣʫʞʙ ï ʪʦʯʢʠ, 
ʢʫʜʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʩʪʘʚʢʘ ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ ʠʣʠ ʛʜʝ 
ʧʦʜʩʯʠʪʳʚʘʝʪʩʷ ʦʙʲʝʤ ʢʦʤʤʫʥʘʣʴʥʦʡ ʫʩʣʫʛʠ. ʋʯʠʪʳʚʘʶʪʩʷ ʚʩʝ 
ʪʦʯʢʠ ʧʦʜʩʯʝʪʘ, ʟʘʛʨʫʞʝʥʥʳʝ ʠʣʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ 
ʜʣʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʵʣʝʤʝʥʪʘ ʧʨʝʡʩʢʫʨʘʥʪʘ. 

For the purpose of determining the size of the PoD the following rule 
applies: 

ʈʘʟʤʝʨ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʦʛʣʘʩʥʦ ʩʣʝʜʫʶʱʝʤʫ 
ʧʨʘʚʠʣʫ: 

Â Small PoDs are PoDs with an annual throughput up to 
100.000 kWh; 

Â ʄʘʣʳʝ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ï ʵʪʦ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ʩ ʧʨʦʧʫʩʢʥʦʡ 
ʩʧʦʩʦʙʥʦʩʪʴʶ ʜʦ 100 000 ʢɺʪ. 

Â Large PoDs are PoDs with an annual throughput above 
100.000 kWh. 

Â ʂʨʫʧʥʳʝ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ï ʵʪʦ ʊʦʯʢʠ ʧʦʜʩʯʝʪʘ ʩ 
ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʴʶ ʩʚʳʰʝ 100 000 ʢɺʪ. 

Point Of Sales ʊʦʯʢʘ ʧʨʦʜʘʞ 

Points of sales are physical stores or shop-in-shops. Pricing is based 
on the total number of Point of Sales entries in the master file. 

ʊʦʯʢʘ ʧʨʦʜʘʞ ï ʵʪʦ çʬʠʟʠʯʝʩʢʠʡè ʤʘʛʘʟʠʥ ʠʣʠ ʤʘʛʘʟʠʥ ʚ 
ʤʘʛʘʟʠʥʝ. ʈʘʩʯʝʪ ʮʝʥ ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʦʙʱʝʤ ʯʠʩʣʝ ʟʘʧʠʩʝʡ ʪʦʯʝʢ 
ʧʨʦʜʘʞ ʚ ʦʩʥʦʚʥʦʡ ʟʘʧʠʩʠ. 

Point of sales transactions are sales orders based on one-order 
documents which are triggered by the SAP CRM system and Point-of-
Sale transaction line items which are executed in the SAP CRM 
system. 

ʆʧʝʨʘʮʠʠ ʚ ʪʦʯʢʝ ʧʨʦʜʘʞ ï ʯʠʩʣʦ ʟʘʢʘʟʦʚ ʥʘ ʧʨʦʜʘʞʫ, 
ʙʘʟʠʨʫʶʱʝʝʩʷ ʥʘ ʜʦʢʫʤʝʥʪʘʭ ʨʘʟʦʚʳʭ ʟʘʢʘʟʦʚ, ʠʥʠʮʠʠʨʦʚʘʥʥʳʭ 
ʩʠʩʪʝʤʦʡ SAP CRM, ʠ ʦʪʜʝʣʴʥʳʭ ʧʦʟʠʮʠʷʭ ʦʧʝʨʘʮʠʠ ʚ ʪʦʯʢʝ 
ʧʨʦʜʘʞ (POS), ʦʙʨʘʙʦʪʘʥʥʳʭ ʚ ʩʠʩʪʝʤʝ. 

Portfolios ʇʦʨʪʬʝʣʠ 

Sales portfolios are the annual energy sales and procurement 
portfolios of a utility company. The sales portfolio is measured in units 
of 1 TWh (Terawatthour). 

ʊʦʨʛʦʚʳʝ ʧʦʨʪʬʝʣʠ ï ʝʞʝʛʦʜʥʳʝ ʧʦʨʪʬʝʣʠ ʧʨʦʜʘʞ ʠ ʟʘʢʫʧʦʢ 
ʵʥʝʨʛʠʠ ʢʦʤʤʫʥʘʣʴʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ. ɽʜʠʥʠʮʝʡ ʠʟʤʝʨʝʥʠʷ 
ʪʦʨʛʦʚʦʛʦ ʧʦʨʪʬʝʣʷ ʷʚʣʷʝʪʩʷ 1 ʪʝʨʘʚʘʪʪ-ʯʘʩ. 

Ports ʇʦʨʪʳ 

Ports are communication channels. ʇʦʨʪʳ ï ʵʪʦ ʢʘʥʘʣʳ ʩʚʷʟʠ. 

Positions ɼʦʣʞʥʦʩʪʠ 

Positions are the positions within an organization, business unit, 
geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies 
in any given year. Each position equates to one and only one 
employee, regardless of whether the position is defined as part-time or 
full-time. 

ɼʦʣʞʥʦʩʪʠ ï ʵʪʦ ʰʪʘʪʥʳʝ ʜʦʣʞʥʦʩʪʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʙʠʟʥʝʩ-
ʧʦʜʨʘʟʜʝʣʝʥʠʠ, ʛʝʦʛʨʘʬʠʯʝʩʢʦʤ ʤʝʩʪʦʧʦʣʦʞʝʥʠʠ ʠ ʪ. ʜ., ʢʦʪʦʨʳʝ 
ʤʦʛʫʪ ʙʳʪʴ ʥʘʙʨʘʥʳ ʚ ʰʪʘʪ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ SAP E-Recruiting. 
ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʵʪʦ ʟʥʘʯʝʥʠʝ ʤʦʞʝʪ ʥʝ ʩʦʚʧʘʜʘʪʴ 
ʩ ʯʠʩʣʦʤ ʚʘʢʘʥʩʠʡ ʟʘ ʣʶʙʦʡ ʫʢʘʟʘʥʥʳʡ ʛʦʜ. ʂʘʞʜʘʷ ʜʦʣʞʥʦʩʪʴ 
ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʪʦʣʴʢʦ ʦʜʥʦʤʫ ʩʦʪʨʫʜʥʠʢʫ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, 
ʦʧʨʝʜʝʣʝʥʘ ʣʠ ʦʥʘ ʢʘʢ ʜʦʣʞʥʦʩʪʴ ʩ ʯʘʩʪʠʯʥʦʡ ʠʣʠ ʧʦʣʥʦʡ 
ʟʘʥʷʪʦʩʪʴʶ. 

Assuming a company has 10,000 positions and 4,000 are white collar 
and 6,000 blue collar. They use SAP E-Recruiting to fill the white 
collar positions, but some other solution (or paper) to fill the blue collar 
positions. The SAP E-Recruiting engine price would be based on 
4,000/500 = 8 blocks.  

ʅʘʧʨʠʤʝʨ, ʨʘʩʩʤʦʪʨʠʤ ʢʦʤʧʘʥʠʶ, ʚ ʰʪʘʪʥʦʤ ʨʘʩʧʠʩʘʥʠʠ ʢʦʪʦʨʦʡ 
ʧʨʝʜʫʩʤʦʪʨʝʥʦ 10 000 ʜʦʣʞʥʦʩʪʝʡ (4 000 ʩʣʫʞʘʱʠʭ ʠ 6 000 
ʨʘʙʦʯʠʭ). ɼʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʦʣʞʥʦʩʪʝʡ ʩʣʫʞʘʱʠʭ ʠʩʧʦʣʴʟʫʝʪʩʷ 
SAP E-Recruiting, ʘ ʜʣʷ ʜʦʣʞʥʦʩʪʝʡ ʨʘʙʦʯʠʭ ï ʜʨʫʛʠʝ ʨʝʰʝʥʠʷ. 
ʉʪʦʠʤʦʩʪʴ ʤʦʜʫʣʷ SAP E-Recruiting ʙʫʜʝʪ ʚʳʯʠʩʣʷʪʴʩʷ ʧʦ 
ʬʦʨʤʫʣʝ 4 000/500 = 8 ʙʣʦʢʦʚ.  

Prices ʎʝʥʳ 

Contract price is the net value of the license contract. Contract price 
for partners refers to partner buy price depending on the support 
delivery model. 

ʂʦʥʪʨʘʢʪʥʘʷ ʮʝʥʘ ï ʵʪʦ ʩʪʦʠʤʦʩʪʴ ʥʝʪʪʦ ʧʦ ʣʠʮʝʥʟʠʦʥʥʦʤʫ 
ʩʦʛʣʘʰʝʥʠʶ. ʂʦʥʪʨʘʢʪʥʘʷ ʮʝʥʘ ʜʣʷ ʧʘʨʪʥʝʨʦʚ ʥʘʟʳʚʘʝʪʩʷ 
ʧʦʢʫʧʥʦʡ ʮʝʥʦʡ ʧʘʨʪʥʝʨʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʤʦʜʝʣʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʧʦʜʜʝʨʞʢʠ. 

Processes ʇʨʦʮʝʩʩʳ 

Processes are jobs or processes that can be run through the licensed 
Software concurrently. 

ʇʨʦʮʝʩʩʳ ʟʘʜʘʥʠʷ ʠʣʠ ʧʨʦʮʝʩʩʳ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴʩʷ 
ʚ ʨʘʤʢʘʭ ʫʢʘʟʘʥʥʦʛʦ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

Products ʇʨʦʜʫʢʪʳ 

Products, data cache are the products stored in the product data 
cache. 

ʇʨʦʜʫʢʪʳ, ʢʵʰ ʜʘʥʥʳʭ ï ʧʨʦʜʫʢʪʳ, ʭʨʘʥʷʱʠʝʩʷ ʚ ʢʵʰʝ ʜʘʥʥʳʭ 
ʧʨʦʜʫʢʪʦʚ. 

Finished products are finished items planned in the rapid planning 
matrix, sequencing table and / or model mix planning. 

ɻʦʪʦʚʳʝ ʧʨʦʜʫʢʪʳ ï ʛʦʪʦʚʳʝ ʠʟʜʝʣʠʷ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʝ 
ʚ ʤʘʪʨʠʮʝ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʪʘʙʣʠʮʝ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʠ/ʠʣʠ ʧʣʘʥʠʨʦʚʘʥʠʠ ʤʠʢʩ-ʤʦʜʝʣʝʡ. 

Profiles ʇʨʦʬʠʣʠ 

Profiles are individually produced business mapping documents 
counted for each connected business partner. Each profile is qualified 
by SAP, example: purchase order inbound, purchase order 
confirmation outbound, purchase order confirmation inbound, 
purchase order change and cancelation. 

ʇʨʦʬʠʣʠ ï ʦʪʜʝʣʴʥʦ ʩʦʟʜʘʥʥʳʝ ʙʠʟʥʝʩ-ʜʦʢʫʤʝʥʪʳ ʤʵʧʧʠʥʛʘ, 
ʫʯʠʪʳʚʘʝʤʳʝ ʜʣʷ ʢʘʞʜʦʛʦ ʩʦʝʜʠʥʝʥʥʦʛʦ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘ. 
ʂʘʞʜʳʡ ʧʨʦʬʠʣʴ ʢʚʘʣʠʬʠʮʠʨʫʝʪʩʷ ʚ SAP, ʥʘʧʨʠʤʝʨ: ʚʭʦʜʷʱʠʡ 
ʟʘʢʘʟ ʥʘ ʟʘʢʫʧʢʫ, ʠʩʭʦʜʷʱʝʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʟʘʢʘʟʘ ʥʘ ʟʘʢʫʧʢʫ, 
ʚʭʦʜʷʱʝʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʟʘʢʘʟʘ ʥʘ ʟʘʢʫʧʢʫ, ʠʟʤʝʥʝʥʠʝ ʠ ʦʪʤʝʥʘ 
ʟʘʢʘʟʘ ʥʘ ʟʘʢʫʧʢʫ. 
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Projects ʇʨʦʝʢʪʳ 

Data migration projects are projects with a single identified target 
system where data can be migrated to or from multiple source 
systems. The package has term limit of 18 months with an initial 6 
month maintenance and option to renew maintenance one time for 12 
months. Clock starts when the contract is signed. 

ʇʨʦʝʢʪ ʤʠʛʨʘʮʠʠ ʜʘʥʥʳʭ ï ʧʨʦʝʢʪʳ ʩ ʝʜʠʥʩʪʚʝʥʥʦʡ 
ʦʧʨʝʜʝʣʝʥʥʦʡ ʮʝʣʝʚʦʡ ʩʠʩʪʝʤʦʡ, ʜʣʷ ʢʦʪʦʨʦʡ ʤʦʞʝʪ 
ʚʳʧʦʣʥʷʪʴʩʷ ʤʠʛʨʘʮʠʷ ʜʘʥʥʳʭ ʠʟ ʥʝʩʢʦʣʴʢʠʭ ʠʩʭʦʜʥʳʭ ʩʠʩʪʝʤ 
ʠʣʠ ʚ ʪʘʢʠʝ ʩʠʩʪʝʤʳ. ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʧʘʢʝʪʘ ʦʛʨʘʥʠʯʝʥ 
18 ʤʝʩʷʮʘʤʠ. ʇʨʠ ʵʪʦʤ ʧʨʝʜʣʘʛʘʶʪʩʷ ʫʩʣʫʛʠ ʧʦ ʦʙʩʣʫʞʠʚʘʥʠʶ 
ʚ ʪʝʯʝʥʠʝ ʧʝʨʚʳʭ 6 ʤʝʩʷʮʝʚ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʧʦʩʣʝʜʫʶʱʝʛʦ 
ʦʜʥʦʢʨʘʪʥʦʛʦ ʧʨʦʜʣʝʥʠʷ ʥʘ ʧʝʨʠʦʜ ʚ 12 ʤʝʩʷʮʝʚ. ʆʪʩʯʝʪ ʩʨʦʢʘ 
ʜʝʡʩʪʚʠʷ ʥʘʯʠʥʘʝʪʩʷ ʩ ʤʦʤʝʥʪʘ ʧʦʜʧʠʩʘʥʠʷ ʢʦʥʪʨʘʢʪʘ. 

Public Officers ɻʦʩʩʣʫʞʘʱʠʝ 

Scheduled public officers are employees who are involved in public 
administration, public security or works for a government agency and 
which will be planned for the work rosters and/or scheduled for service 
activities.  

ʇʣʘʥʦʚʳʝ ʛʦʩʩʣʫʞʘʱʠʝ ï ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ, ʟʘʥʷʪʳʝ ʚ 
ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʘʜʤʠʥʠʩʪʨʘʮʠʠ, ʛʦʩʙʝʟʦʧʘʩʥʦʩʪʠ ʠʣʠ 
ʨʘʙʦʪʘʶʱʠʝ ʥʘ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʦʝ ʫʯʨʝʞʜʝʥʠʝ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ 
ʚʢʣʶʯʝʥʳ ʚ ʧʣʘʥ ʨʘʙʦʪ ʠ/ʠʣʠ ʛʨʘʬʠʢ ʩʝʨʚʠʩʥʳʭ ʦʧʝʨʘʮʠʡ.  
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REMAINING METRICS - R ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï R 

Receivables ɼʝʙʠʪʦʨʩʢʘʷ ʟʘʜʦʣʞʝʥʥʦʩʪʴ 

Secured corporate receivables are highly individualized receivables 
(loan, credit facility etc.) product for the corporate market, managed 
either by a SAP for Banking application or in an external system, 
secured by one or more collateral objects. 

ʆʙʝʩʧʝʯʝʥʥʘʷ ʢʦʨʧʦʨʘʪʠʚʥʘʷ ʟʘʜʦʣʞʝʥʥʦʩʪʴ ï ʦʙʝʩʧʝʯʝʥʥʳʝ 
ʦʜʥʠʤ ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʦʙʲʝʢʪʘʤʠ ʠʤʫʱʝʩʪʚʘ ʚʳʩʦʢʦ 
ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʦʚʘʥʥʳʝ ʜʦʣʛʦʚʳʝ ʧʨʦʜʫʢʪʳ (ʩʩʫʜʳ, ʢʨʝʜʠʪʥʳʝ 
ʣʠʥʠʠ ʠ ʜʨ.) ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʳʥʢʘ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ SAP for Banking ʠʣʠ ʚʦ ʚʥʝʰʥʝʡ 
ʩʠʩʪʝʤʝ. 

Secured private banking, complex individual, SME receivables 
are receivables (loan, credit, facility) with a high level of 
individualization on customer level, managed either by a SAP for 
Banking application or in an external system, secured by one or more 
collateral objects. 

ʆʙʝʩʧʝʯʝʥʥʳʝ ʜʦʣʛʠ ʚ ʩʬʝʨʝ ʯʘʩʪʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ 
ʦʙʩʣʫʞʠʚʘʥʠʷ, ʢʦʤʧʣʝʢʩʥʦʛʦ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʢʨʝʜʠʪʦʚʘʥʠʷ 
ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ ʉʄɹ ï ʵʪʦ ʜʦʣʛʦʚʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ (ʩʩʫʜʳ, 
ʢʨʝʜʠʪʳ, ʢʨʝʜʠʪʥʳʝ ʣʠʥʠʠ) ʩ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ 
ʠʥʜʠʚʠʜʫʘʣʠʟʘʮʠʠ ʥʘ ʫʨʦʚʥʝ ʢʣʠʝʥʪʘ, ʫʧʨʘʚʣʷʝʤʳʝ ʧʨʠʣʦʞʝʥʠʝʤ 
SAP for Banking ʠʣʠ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʦʡ ʠ ʦʙʝʩʧʝʯʝʥʥʳʝ ʦʜʥʠʤ 
ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʦʙʲʝʢʪʘʤʠ ʟʘʣʦʛʘ. 

Secured retail receivables are standardized receivables (loan, credit, 
facility, etc.) product for the mass market, managed either by a SAP 
for Banking application or in an external system, secured by a 
collateral object. 

ʆʙʝʩʧʝʯʝʥʥʳʝ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʜʦʣʛʠ ï ʦʙʝʩʧʝʯʝʥʥʳʝ ʦʜʥʠʤ 
ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʦʙʲʝʢʪʘʤʠ ʠʤʫʱʝʩʪʚʘ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʝ 
ʜʦʣʛʦʚʳʝ ʧʨʦʜʫʢʪʳ (ʩʩʫʜʳ, ʢʨʝʜʠʪʳ, ʢʨʝʜʠʪʥʳʝ ʣʠʥʠʠ) ʜʣʷ 
ʤʘʩʩʦʚʦʛʦ ʨʳʥʢʘ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ 
ʧʨʠʣʦʞʝʥʠʠ SAP for Banking ʠʣʠ ʚʦ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʝ. 

Recipients ʇʦʣʫʯʘʪʝʣʠ 

Recipients are individuals receiving reports from the licensed 
Software. 

ʇʦʣʫʯʘʪʝʣʠ ï ʣʠʮʘ, ʧʦʣʫʯʘʶʱʠʝ ʦʪʯʝʪʳ ʠʟ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

Commission recipients are persons who receive payments of any 
type via SAP Incentive and Commissions Management. 

ʇʦʣʫʯʘʪʝʣʠ ʢʦʤʠʩʩʠʠ ï ʵʪʦ ʣʠʮʘ, ʧʦʣʫʯʘʶʱʠʝ ʢʘʢʠʝ-ʣʠʙʦ 
ʚʳʧʣʘʪʳ ʧʦʩʨʝʜʩʪʚʦʤ ʨʝʰʝʥʠʷ SAP Incentive and Commissions 
Management. 

Recommendations ʈʝʢʦʤʝʥʜʘʮʠʠ 

Recommendations are recommendations created by the SAP Real 
Time Offer Management system in a calendar year. 

ʈʝʢʦʤʝʥʜʘʮʠʠ ï ʵʪʦ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʩʦʟʜʘʥʥʳʝ ʩʠʩʪʝʤʦʡ SAP 
Real Time Offer Management ʚ ʢʘʣʝʥʜʘʨʥʦʤ ʛʦʜʫ. 

Records ɿʘʧʠʩʠ 

Records are the actual 12 months average number of business 
partners and marketing prospects maintained in the SAP CRM 
System. 

ɿʘʧʠʩʠ ï ʩʨʝʜʥʝʝ ʟʘ 12 ʤʝʩʷʮʝʚ ʬʘʢʪʠʯʝʩʢʦʝ ʯʠʩʣʦ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʦʚ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʚ ʤʘʨʢʝʪʠʥʛʝ, ʜʦʩʪʫʧʥʳʭ 
ʜʣʷ ʚʝʜʝʥʠʷ ʚ ʩʠʩʪʝʤʝ SAP CRM. 

Interaction records are interaction records created per year by the 
SAP CRM interaction center. 

ɼʘʥʥʳʝ ʢʦʥʪʘʢʪʘ ï ʵʪʦ ʜʘʥʥʳʝ ʢʦʥʪʘʢʪʘ, ʩʦʟʜʘʥʥʳʝ ʟʘ ʛʦʜ 
ʚ ʮʝʥʪʨʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ SAP CRM. 

SAP NetWeaver records are leading SAP business objects and/or 
cases in SAP NetWeaver Folders Management. Archived Records 
(records attached to archived business objects) are not counted. A 
leading object is the object the record refers to. 

ɿʘʧʠʩʠ SAP NetWeaver ï ʚʝʜʫʱʠʝ ʙʠʟʥʝʩ-ʦʙʲʝʢʪʳ SAP ʠ/ʠʣʠ 
ʩʣʫʯʘʠ ʚ ʩʠʩʪʝʤʝ SAP NetWeaver Folders Management. ɸʨʭʠʚʥʳʝ 
ʟʘʧʠʩʠ (ʟʘʧʠʩʠ, ʧʨʠʩʚʦʝʥʥʳʝ ʘʨʭʠʚʥʳʤ ʙʠʟʥʝʩ-ʦʙʲʝʢʪʘʤ) ʥʝ 
ʫʯʠʪʳʚʘʶʪʩʷ. ɺʝʜʫʱʠʤ ʷʚʣʷʝʪʩʷ ʦʙʲʝʢʪ, ʥʘ ʢʦʪʦʨʳʡ ʩʩʳʣʘʝʪʩʷ 
ʟʘʧʠʩʴ.  

When SAP NetWeaver Folders Management is used to manage 
employee files, employees managed in the SAP HCM system are the 
leading object to be counted. When it is used for billing, creditors and 
debtors are the leading objects to be counted. When it is used in SAP 
Real Estate Management, real estate objects (including but not limited 
to real estate contracts, business entities, buildings, pieces of land, 
rental objects architectural objects, and parcels of land) are the 
leading objects to be counted. When it is used to manage changes of 
equipment by utilizing cases, the number of change requests is 
counted. 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ SAP NetWeaver Folders Management ʜʣʷ 
ʫʧʨʘʚʣʝʥʠʷ ʬʘʡʣʘʤʠ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʢʘʯʝʩʪʚʝ ʚʝʜʫʱʝʛʦ ʦʙʲʝʢʪʘ 
ʫʯʠʪʳʚʘʶʪʩʷ ʩʦʪʨʫʜʥʠʢʠ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 
ʚ ʩʠʩʪʝʤʝ SAP HCM. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʵʪʦʛʦ ʇʆ ʜʣʷ 
ʬʘʢʪʫʨʠʨʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʚʝʜʫʱʠʭ ʦʙʲʝʢʪʦʚ ʫʯʠʪʳʚʘʶʪʩʷ 
ʜʝʙʠʪʦʨʳ ʠ ʢʨʝʜʠʪʦʨʳ. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʵʪʦʛʦ ʇʆ ʚ ʢʦʥʪʝʢʩʪʝ 
SAP Real Estate Management ʚ ʢʘʯʝʩʪʚʝ ʚʝʜʫʱʠʭ ʫʯʠʪʳʚʘʶʪʩʷ 
ʦʙʲʝʢʪʳ ʥʝʜʚʠʞʠʤʦʩʪʠ (ʚʢʣʶʯʘʷ, ʧʦʤʠʤʦ ʧʨʦʯʝʛʦ ʢʦʥʪʨʘʢʪʳ, 
ʙʠʟʥʝʩ-ʝʜʠʥʠʮʳ, ʟʜʘʥʠʷ, ʫʯʘʩʪʢʠ ʟʝʤʣʠ, ʦʙʲʝʢʪʳ ʘʨʝʥʜʳ, 
ʘʨʭʠʪʝʢʪʫʨʥʳʝ ʦʙʲʝʢʪʳ). ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʵʪʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 
ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʟʘʤʝʥʦʡ ʦʙʦʨʫʜʦʚʘʥʠʷ ʧʦ ʩʣʫʯʘʷʤ ʫʯʠʪʳʚʘʝʪʩʷ 
ʯʠʩʣʦ ʟʘʧʨʦʩʦʚ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

Segmentation records are the maximum number of unique records 
within any segmentation object, based on the sum of all segmentation 
profiles that are built on any segmentation object in the system over a 
12 months period. 

ɿʘʧʠʩʠ ʩʝʛʤʝʥʪʘʮʠʠ ï ʤʘʢʩʠʤʘʣʴʥʦʝ ʯʠʩʣʦ ʫʥʠʢʘʣʴʥʳʭ ʟʘʧʠʩʝʡ 
ʚ ʦʙʲʝʢʪʝ ʩʝʛʤʝʥʪʘʮʠʠ, ʦʧʨʝʜʝʣʷʝʤʦʝ ʢʘʢ ʩʫʤʤʘ ʚʩʝʭ ʧʨʦʬʠʣʝʡ 
ʩʝʛʤʝʥʪʘʮʠʠ, ʧʦʩʪʨʦʝʥʥʳʭ ʥʘ ʦʩʥʦʚʝ ʦʙʲʝʢʪʘ ʩʝʛʤʝʥʪʘʮʠʠ, ʟʘ 
12 ʤʝʩʷʮʝʚ. 

Relations ʆʪʥʦʰʝʥʠʷ 

EDI relations are unique relations between partners per business 
document type & format sent or received using at least one 
component of the B2B add-on. An EDI relation is counted per 
integrated partner (e.g. sender, receiver), document type (e.g. orders, 
invoice) & format (EDIFACT, custom) and direction (inbound, 
outbound). For example if 10 partners use the EDIFACT purchase 
order inbound and EDIFACT purchase order outbound document then 
20 partner EDI relations would be counted. 

ʆʪʥʦʰʝʥʠʷ EDI ï ʫʥʠʢʘʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ ʩ ʧʘʨʪʥʝʨʦʤ ʩʦʛʣʘʩʥʦ 
ʪʠʧʫ ʠ ʬʦʨʤʘʪʫ ʙʠʟʥʝʩ-ʜʦʢʫʤʝʥʪʘ, ʦʪʧʨʘʚʣʷʝʤʦʛʦ ʠʣʠ 
ʧʦʣʫʯʘʝʤʦʛʦ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʭʦʪʷ ʙʳ ʦʜʥʦʛʦ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ 
ʢʦʤʧʦʥʝʥʪʘ B2B. ʆʪʥʦʰʝʥʠʝ EDI ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʤ ʧʘʨʪʥʝʨʦʤ (ʥʘʧʨʠʤʝʨ, ʦʪʧʨʘʚʠʪʝʣʴ, 
ʧʦʣʫʯʘʪʝʣʴ), ʪʠʧʦʤ ʜʦʢʫʤʝʥʪʘ (ʥʘʧʨʠʤʝʨ, ʟʘʢʘʟʳ, ʩʯʝʪ-ʬʘʢʪʫʨʘ), 
ʝʛʦ ʬʦʨʤʘʪʦʤ (EDIFACT, ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ) ʠ ʥʘʧʨʘʚʣʝʥʠʝʤ 
(ʚʭʦʜʷʱʠʡ, ʠʩʭʦʜʷʱʠʡ). ʅʘʧʨʠʤʝʨ, ʝʩʣʠ 10 ʧʘʨʪʥʝʨʦʚ 
ʠʩʧʦʣʴʟʫʶʪ ʚʭʦʜʷʱʠʡ ʜʦʢʫʤʝʥʪ ʟʘʢʘʟʘ ʥʘ ʟʘʢʫʧʢʫ EDIFACT 
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ʠ ʠʩʭʦʜʷʱʠʡ ʜʦʢʫʤʝʥʪ ʟʘʢʘʟʘ ʥʘ ʟʘʢʫʧʢʫ EDIFACT, ʪʦ ʙʫʜʝʪ 
ʨʘʩʩʯʠʪʘʥʦ 20 ʦʪʥʦʰʝʥʠʡ EDI ʧʘʨʪʥʝʨʦʚ. 

When integrating with a B2B hub (such as Ariba, GXS, Sterling 
Commerce) or an EDI portal the locations of the addressed partner are 
behind the hubôs or portalôs infrastructure. In this case not one EDI 
relation with the hub will be counted but n EDI relations with the final 
addressed partner. 

ʇʨʠ ʠʥʪʝʛʨʘʮʠʠ ʩ ʢʦʥʮʝʥʪʨʘʪʦʨʦʤ ʜʘʥʥʳʭ B2B (ʥʘʧʨʠʤʝʨ, Ariba, 
GXS, Sterling Commerce) ʠʣʠ ʧʦʨʪʘʣʦʤ EDI ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ 
ʧʘʨʪʥʝʨʘ-ʘʜʨʝʩʘʪʘ ʥʘʭʦʜʷʪʩʷ ʚʥʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʢʦʥʮʝʥʪʨʘʪʦʨʘ 
ʠʣʠ ʧʦʨʪʘʣʘ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ ʨʘʩʩʯʠʪʘʥʦ ʥʝ ʦʜʥʦ ʦʪʥʦʰʝʥʠʝ 
EDI ʩ ʢʦʥʮʝʥʪʨʘʪʦʨʦʤ ʜʘʥʥʳʭ, ʘ n ʦʪʥʦʰʝʥʠʡ EDI ʩ ʮʝʣʝʚʳʤ 
ʧʘʨʪʥʝʨʦʤ-ʘʜʨʝʩʘʪʦʤ. 

Resources ʈʝʩʫʨʩʳ 

Resources are uniquely identified users and pieces of equipment, 
including machines, tools and scanners that directly or indirectly feed 
data to or accesses data from the SAP Manufacturing Execution 
System. 

ʈʝʩʫʨʩʳ ï ʵʪʦ ʫʥʠʢʘʣʴʥʳʝ ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ 
ʠʣʠ ʘʧʧʘʨʘʪʳ, ʚʢʣʶʯʘʷ ʫʩʪʨʦʡʩʪʚʘ, ʠʥʩʪʨʫʤʝʥʪʳ ʠ ʩʢʘʥʝʨʳ, 
ʢʦʪʦʨʳʝ ʥʘʧʨʷʤʫʶ ʠʣʠ ʢʦʩʚʝʥʥʦ ʧʝʨʝʜʘʶʪ ʠʣʠ ʧʦʣʫʯʘʶʪ ʜʘʥʥʳʝ 
ʠʟ ʩʠʩʪʝʤʳ SAP Manufacturing Execution. 

Managed resources are client employees, delivery vehicles and/or 
any other unique resources managed by SAP Workforce Scheduling & 
Optimization by ClickSoftware. 

ʂʦʥʪʨʦʣʠʨʫʝʤʳʝ ʨʝʩʫʨʩʳ ï ʩʦʪʨʫʜʥʠʢʠ ʢʣʠʝʥʪʘ, ʘʚʪʦʤʦʙʠʣʠ 
ʚ ʩʣʫʞʙʝ ʜʦʩʪʘʚʢʠ ʠ/ʠʣʠ ʣʶʙʳʝ ʜʨʫʛʠʝ ʫʥʠʢʘʣʴʥʳʝ ʨʝʩʫʨʩʳ, 
ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ ʚʳʧʦʣʥʷʝʪʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ SAP Workforce 
Scheduling and Optimization by ClickSoftware. 

Resources, usage volume are resources planned during a given 
calendar year using SAP Multiresource Scheduling or SAP 
Multiresource Scheduling with Optimizer. 

ʈʝʩʫʨʩʳ, ʦʙʲʝʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ï ʨʝʩʫʨʩʳ, ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʝ ʚ 
ʟʘʜʘʥʥʦʤ ʢʘʣʝʥʜʘʨʥʦʤ ʛʦʜʫ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP 
Multiresource Scheduling ʠʣʠ SAP Multiresource Scheduling with 
Optimizer. 

A resource is a person (such as a technician, service engineer, or 
repair engineer), or a production resource (such as a tool, instrument, 
machine, or room). 

ʈʝʩʫʨʩ ï ʵʪʦ ʣʠʮʦ (ʥʘʧʨʠʤʝʨ, ʪʝʭʥʠʢ, ʩʝʨʚʠʩ-ʠʥʞʝʥʝʨ ʠʣʠ 
ʠʥʞʝʥʝʨ ʧʦ ʨʝʤʦʥʪʫ) ʠʣʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʡ ʨʝʩʫʨʩ (ʥʘʧʨʠʤʝʨ, 
ʧʨʠʙʦʨ, ʠʥʩʪʨʫʤʝʥʪ, ʘʧʧʘʨʘʪ ʠʣʠ ʧʦʤʝʱʝʥʠʝ). 

Retail Station ɿʘʧʨʘʚʦʯʥʳʝ ʧʫʥʢʪʳ 

Managed retail stations are retail stations (gas stations) operated by 
the solution 

ʋʧʨʘʚʣʷʝʤʳʝ ʟʘʧʨʘʚʦʯʥʳʝ ʧʫʥʢʪʳ ï ʟʘʧʨʘʚʦʯʥʳʝ ʧʫʥʢʪʳ 
(ʘʚʪʦʟʘʧʨʘʚʦʯʥʳʝ ʩʪʘʥʮʠʠ), ʫʧʨʘʚʣʷʝʤʳʝ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ. 

Revenue ɺʳʨʫʯʢʘ 

Revenues are the annual incomes that a company receives from its 
normal business activities and other revenues from interests, 
dividends, royalties or other sources. 

ɺʳʨʫʯʢʘ ï ʵʪʦ ʛʦʜʦʚʦʡ ʜʦʭʦʜ, ʧʦʣʫʯʝʥʥʳʡ ʢʦʤʧʘʥʠʝʡ ʦʪ ʦʙʳʯʥʳʭ 
ʙʠʟʥʝʩ-ʦʧʝʨʘʮʠʡ, ʠ ʧʨʦʯʘʷ ʚʳʨʫʯʢʘ ʚ ʚʠʜʝ ʧʨʦʮʝʥʪʦʚ, 
ʜʠʚʠʜʝʥʜʦʚ, ʨʦʷʣʪʠ ʠ ʜʨ. 

Â For SAP Account & Trade Promotion Management, SAP Trade 
Promotion Optimization and SAP Commercial Project 
Management only the revenue needs to be considered associated 
with the business or division which the capabilities of this package 
will be applied against. 

Â ɼʣ ̫ ʨʝʰʝʥʠʡ SAP Account & Trade Promotion Management, 
SAP Trade Promotion Optimization ʠ SAP Commercial Project 
Management ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʪʦʣʴʢʦ ʚʳʨʫʯʢʫ, ʩʚʷʟʘʥʥʫʶ 
ʩ ʙʠʟʥʝʩʦʤ ʠʣʠ ʧʦʜʨʘʟʜʝʣʝʥʠʝʤ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʙʫʜʫʪ 
ʧʨʠʤʝʥʷʪʴʩʷ ʚʦʟʤʦʞʥʦʩʪʠ ʜʘʥʥʦʛʦ ʧʘʢʝʪʘ. 

Â For SAP Electronic Invoicing for Brazil (NFE) only the revenue 
generated by the company or legal entity located in Brazil needs 
to be considered. 

Â ɼʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP Electronic Invoicing for Brazil (NFE) 
ʫʯʠʪʳʚʘʝʤʘʷ ʚʳʨʫʯʢʘ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʩʦʙʩʪʚʝʥʥʦ ʚʳʨʫʯʢʦʡ 
ʢʦʤʧʘʥʠʠ ʠʣʠ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ, ʨʘʩʧʦʣʦʞʝʥʥʦʛʦ ʚ 
ɹʨʘʟʠʣʠʠ. 

License revenues are the annual values that a company creates from 
intellectual property license monetizations that are handled within the 
SAP Intellectual Property Management (SAP IPM) system. License 
revenue includes financial validation for deals which is implemented in 
SAP IPM but does not result in an incoming payment e.g. barter deal.  

ɺʳʨʫʯʢʘ ʦʪ ʧʨʦʜʘʞʠ ʣʠʮʝʥʟʠʡ ï ʛʦʜʦʚʦʡ ʜʦʭʦʜ, ʧʦʣʫʯʘʝʤʳʡ 
ʢʦʤʧʘʥʠʝʡ ʦʪ ʤʦʥʝʪʘʨʠʟʘʮʠʠ ʣʠʮʝʥʟʠʡ ʥʘ ʦʙʲʝʢʪʳ 
ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʠ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤʳ SAP Intellectual Property 
Management (SAP IPM). ɺʳʨʫʯʢʘ ʦʪ ʧʨʦʜʘʞʠ ʣʠʮʝʥʟʠʡ ʚʢʣʶʯʘʝʪ 
ʬʠʥʘʥʩʦʚʫʶ ʧʨʦʚʝʨʢʫ ʩʜʝʣʦʢ, ʢʦʪʦʨʳʝ ʨʝʘʣʠʟʫʶʪʩʷ ʚ SAP IPM, 
ʥʦ ʥʝ ʧʨʠʚʦʜʷʪ ʢ ʚʭʦʜʷʱʠʤ ʧʣʘʪʝʞʘʤ, ʪʘʢʠʭ ʢʘʢ ʙʘʨʪʝʨʥʘʷ 
ʩʜʝʣʢʘ.  

Revenues and expenses for SAP Billing for Telekom are the 
annual revenues received and annual expenses paid (commissions, 
royalties, revenue share, etc.) based on pricing and sales events 
processed through the SAP Billing for Telecom or SAP Charging and 
Billing for High Tech. Revenue and expenses are both positive values 
so that expenses do not net against revenue. 

ɼʦʭʦʜʳ ʠ ʨʘʩʭʦʜʳ ʜʣʷ SAP Billing for Telekom ï ʧʦʣʫʯʝʥʥʳʝ ʚ 
ʪʝʯʝʥʠʝ ʛʦʜʘ ʜʦʭʦʜʳ ʠ ʧʦʥʝʩʝʥʥʳʝ ʨʘʩʭʦʜʳ (ʢʦʤʠʩʩʠʦʥʥʳʝ, 
ʨʦʷʣʪʠ, ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʜʦʭʦʜʦʚ ʠ ʪ. ʜ.) ʥʘ ʦʩʥʦʚʝ ʩʦʙʳʪʠʡ 
ʢʘʣʴʢʫʣʷʮʠʠ ʠ ʧʨʦʜʘʞ, ʦʙʨʘʙʦʪʘʥʥʳʭ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP 
Billing for Telecom ʠʣʠ SAP Charging and Billing for High Tech. 
ɼʦʭʦʜʳ ʠ ʨʘʩʭʦʜʳ ʚʳʨʘʞʘʶʪʩʷ ʧʦʣʦʞʠʪʝʣʴʥʳʤʠ ʟʥʘʯʝʥʠʷʤʠ ʚʦ 
ʠʟʙʝʞʘʥʠʝ ʚʟʘʠʤʥʦʡ ʢʦʤʧʝʥʩʘʮʠʠ. 

Revenues and expenses for SAP Charging and Billing for 
Banking are annual revenue received (interest income and non-
interest income) and annual expenses paid (interest expense for 
deposits, commissions, royalties, etc.) based on pricing and 
transactions that are actually processed by SAP Charging and Billing 
for Banking. Revenue and expenses are both positive values for this 
purpose i.e. expenses are not netted against revenue numbers. 

ɼʦʭʦʜʳ ʠ ʨʘʩʭʦʜʳ ʜʣʷ SAP Charging and Billing for Banking ï 
ʧʦʣʫʯʝʥʥʳʝ ʛʦʜʦʚʳʝ ʜʦʭʦʜʳ (ʧʨʦʮʝʥʪʥʳʡ ʠ ʥʝʧʨʦʮʝʥʪʥʳʡ ʜʦʭʦʜ) 
ʠ ʦʧʣʘʯʝʥʥʳʝ ʛʦʜʦʚʳʝ ʨʘʩʭʦʜʳ (ʧʨʦʮʝʥʪʥʳʝ ʨʘʩʭʦʜʳ ʧʦ 
ʜʝʧʦʟʠʪʘʤ, ʢʦʤʠʩʩʠʦʥʥʳʝ, ʨʦʷʣʪʠ ʠ ʪ. ʜ.) ʥʘ ʦʩʥʦʚʝ ʨʘʩʯʝʪʘ ʮʝʥ ʠ 
ʦʧʝʨʘʮʠʡ, ʬʘʢʪʠʯʝʩʢʠ ʦʙʨʘʙʦʪʘʥʥʳʭ ʨʝʰʝʥʠʝʤ SAP Charging and 
Billing for Banking. ɼʦʭʦʜʳ ʠ ʨʘʩʭʦʜʳ ʟʜʝʩʴ ʚʳʨʘʞʘʶʪʩʷ 
ʧʦʣʦʞʠʪʝʣʴʥʳʤʠ ʟʥʘʯʝʥʠʷʤʠ, ʪ. ʝ. ʚʟʘʠʤʥʘʷ ʢʦʤʧʝʥʩʘʮʠʷ ʥʝ 
ʧʨʦʠʟʚʦʜʠʪʩʷ. 

Revenues and royalties for SAP Charging and Billing for High 
Tech are annual revenues received and royalties based on pricing and 
sales events processed through the SAP Charging and Billing for High 
Tech. Revenue and royalties are both positive values which means 
expenses do not net against revenue. 

ɼʦʭʦʜʳ ʠ ʨʦʷʣʪʠ ʜʣ ̫SAP Charging and Billing for High Tech ï 
ʧʦʣʫʯʝʥʥʳʝ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ ʜʦʭʦʜʳ ʠ ʨʦʷʣʪʠ ʥʘ ʦʩʥʦʚʝ ʩʦʙʳʪʠʡ 
ʢʘʣʴʢʫʣʷʮʠʠ ʠ ʧʨʦʜʘʞ, ʦʙʨʘʙʦʪʘʥʥʳʭ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP 
Charging and Billing for High Tech. ɼʦʭʦʜʳ ʠ ʨʦʷʣʪʠ ʚʳʨʘʞʘʶʪʩʷ 
ʧʦʣʦʞʠʪʝʣʴʥʳʤʠ ʟʥʘʯʝʥʠʷʤʠ ʚʦ ʠʟʙʝʞʘʥʠʝ ʚʟʘʠʤʥʦʡ 
ʢʦʤʧʝʥʩʘʮʠʠ. 
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Scenarios ʉʮʝʥʘʨʠʠ 

Scenarios are used in SAP Process Performance Management by 
Software AG based on SAP Solution Maps. Details on SAP Solution 
Maps can be found in sap.com: 
http://www.sap.com/solutions/businessmaps/index.epx  

ʉʮʝʥʘʨʠʠ ï ʵʪʦ ʩʮʝʥʘʨʠʠ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʚ ʧʨʠʣʦʞʝʥʠʠ SAP 
Process Performance Management by Software AG ʥʘ ʙʘʟʝ SAP 
Solution Maps. ʇʦʜʨʦʙʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʨʝʰʝʥʠʠ SAP Solution 
Maps ʩʤ. ʥʘ ʩʘʡʪʝ sap.com: 
http://www.sap.com/solutions/businessmaps/index.epx  

Servers ʉʝʨʚʝʨʳ 

Servers are physical computers, cases, boxes or blades that house 
the CPUs running the software product. Multiple virtual machines on 
the same physical box are allowed and do not require additional 
licenses. 

ʉʝʨʚʝʨʳ ï ʬʠʟʠʯʝʩʢʠʝ ʢʦʤʧʴʶʪʝʨʳ, ʰʢʘʬʳ, ʢʦʨʧʫʩʳ ʠʣʠ 
ʙʣʝʡʜʳ, ʛʜʝ ʨʘʟʤʝʱʘʶʪʩʷ ʎʇ, ʥʘ ʢʦʪʦʨʳʭ ʚʳʧʦʣʥʷʝʪʩʷ 
ʧʨʦʛʨʘʤʤʥʳʡ ʧʨʦʜʫʢʪ. ɼʦʧʫʩʢʘʝʪʩʷ ʩʦʟʜʘʥʠʝ ʥʝʩʢʦʣʴʢʠʭ 
ʚʠʨʪʫʘʣʴʥʳʭ ʤʘʰʠʥ ʚ ʦʜʥʦʤ ʬʠʟʠʯʝʩʢʦʤ ʢʦʨʧʫʩʝ, ʠ ʜʣʷ ʵʪʦʛʦ ʥʝ 
ʪʨʝʙʫʶʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʣʠʮʝʥʟʠʠ. 

Process servers are defined as each server (real or virtual) where 
scheduled jobs are to be managed. A process server is required for 
every single connected application, server or operating system (OS) 
instance (virtual or physical) with a unique identification on which 
processes are executed that need to be monitored, managed and 
controlled. For each process server purchased the customer is 
provided with 1 production and 3 non-production environments (i.e. 1 
for fail-over for the production instance, 1 for development and 1 for 
test). 

Process Server ï ʵʪʦ ʢʘʞʜʳʡ ʩʝʨʚʝʨ (ʨʝʘʣʴʥʳʡ ʠʣʠ ʚʠʨʪʫʘʣʴʥʳʡ), 
ʥʘ ʢʦʪʦʨʦʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʫʧʨʘʚʣʝʥʠʝ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʤʠ 
ʟʘʜʘʥʠʷʤʠ. Process Server ʪʨʝʙʫʝʪʩʷ ʜʣʷ ʢʘʞʜʦʛʦ ʦʪʜʝʣʴʥʦʛʦ 
ʵʢʟʝʤʧʣʷʨʘ (ʚʠʨʪʫʘʣʴʥʦʛʦ ʠʣʠ ʬʠʟʠʯʝʩʢʦʛʦ) ʧʦʜʢʣʶʯʝʥʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ, ʩʝʨʚʝʨʘ ʠʣʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ (ʆʉ) 
ʩ ʫʥʠʢʘʣʴʥʳʤ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʤ, ʚ ʢʦʪʦʨʦʤ ʚʳʧʦʣʥʷʶʪʩʷ ʧʨʦʮʝʩʩʳ, 
ʧʦʜʣʝʞʘʱʠʝ ʤʦʥʠʪʦʨʠʥʛʫ, ʫʧʨʘʚʣʝʥʠʶ ʠ ʢʦʥʪʨʦʣʶ. ʉ ʢʘʞʜʳʤ 
ʧʨʠʦʙʨʝʪʝʥʥʳʤ ʢʣʠʝʥʪʦʤ Process Server ʧʦʩʪʘʚʣʷʝʪʩʷ 1 
ʧʨʦʜʫʢʪʠʚʥʘʷ ʠ 3 ʥʝʧʨʦʜʫʢʪʠʚʥʳʝ ʩʨʝʜʳ (ʪ. ʝ. 1 ʚ ʢʘʯʝʩʪʚʝ ʨʝʟʝʨʚʘ 
ʧʨʦʜʫʢʪʠʚʥʦʡ ʠʥʩʪʘʥʮʠʠ, 1 ʜʣʷ ʨʘʟʨʘʙʦʪʦʢ ʠ 1 ʜʣʷ ʪʝʩʪʠʨʦʚʘʥʠʷ). 

Services ʋʩʣʫʛʠ 

Services inquiries are service process types: complaints, service 
orders, service incidents, service requests, repair order request for 
changes, warranty claims & problems. 

ɿʘʧʨʦʩʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ï ʚʩʝ ʪʠʧʳ ʩʝʨʚʠʩʥʳʭ ʧʨʦʮʝʩʩʦʚ: 
ʞʘʣʦʙʳ, ʩʝʨʚʠʩʥʳʝ ʟʘʢʘʟʳ, ʩʝʨʚʠʩʥʳʝ ʠʥʮʠʜʝʥʪʳ, ʩʝʨʚʠʩʥʳʝ 
ʟʘʷʚʢʠ, ʟʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ ʜʣʷ ʟʘʢʘʟʘ ʥʘ ʨʝʤʦʥʪ, ʛʘʨʘʥʪʠʡʥʳʝ 
ʨʝʢʣʘʤʘʮʠʠ ʠ ʧʨʦʙʣʝʤʳ. 

Trips/vehicle related services are transactions per day processed by 
the convergent charging system, which are defined as pricing outputs 
(where one input as event detail record/billable item can generate one 
or several pricing outputs). In case several parties participate to the 
Trip/vehicle related service, the additional transactions triggered by 
the SAP Convergent Charging engine for settlement purposes need to 
be counted in addition to the original transactions. 

ʋʩʣʫʛʠ ʧʦ ʢʦʤʘʥʜʠʨʦʚʢʘʤ/ʪʨʘʥʩʧʦʨʪʥʳʤ ʩʨʝʜʩʪʚʘʤ ï ʵʪʦ 
ʦʧʝʨʘʮʠʠ ʟʘ ʜʝʥʴ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʝ ʩʠʩʪʝʤʦʡ ʢʦʥʚʝʨʛʝʥʪʥʦʛʦ 
ʟʘʯʠʩʣʝʥʠʷ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʢʘʣʴʢʫʣʷʮʠʠ ʮʝʥ (ʦʜʠʥ 
ʚʘʨʠʘʥʪ ʚʭʦʜʥʳʭ ʜʘʥʥʳʭ ï ʧʦʜʨʦʙʥʦʡ ʟʘʧʠʩʠ 
ʩʦʙʳʪʠʷ/ʨʘʩʩʯʠʪʳʚʘʝʤʦʡ ʧʦʟʠʮʠʠ ï ʤʦʞʝʪ ʩʦʟʜʘʚʘʪʴ ʥʝʩʢʦʣʴʢʦ 
ʚʘʨʠʘʥʪʦʚ ʚʳʭʦʜʥʳʭ ʜʘʥʥʳʭ ʨʘʩʯʝʪʘ ʮʝʥ). ɽʩʣʠ ʚ ʫʩʣʫʛʘʭ ʧʦ 
ʢʦʤʘʥʜʠʨʦʚʢʘʤ/ʊʉ ʧʨʠʥʠʤʘʝʪ ʫʯʘʩʪʠʝ ʥʝʩʢʦʣʴʢʦ ʩʪʦʨʦʥ, 
ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʠʩʭʦʜʥʳʤ ʦʧʝʨʘʮʠʷʤ ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʦʧʝʨʘʮʠʠ, ʠʥʠʮʠʠʨʦʚʘʥʥʳʝ ʤʦʜʫʣʝʤ SAP 
Convergent Charging ʜʣʷ ʨʘʩʯʝʪʦʚ. 

Service Calls are defined as the total number of HTTP request per 
calendar year which are processed by SAP NetWeaver Gateway 
Server. Metadata requests and requests from SAP Software that 
contains SAP NetWeaver Gateway runtime software are not counted. 

ʆʙʨʘʱʝʥʠʷ ʚ ʩʣʫʞʙʫ ʧʦʜʜʝʨʞʢʠ ï ʵʪʦ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ HTTP-
ʟʘʧʨʦʩʦʚ ʟʘ ʢʘʣʝʥʜʘʨʥʳʡ ʛʦʜ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʭ ʩʝʨʚʝʨʦʤ SAP 
NetWeaver Gateway Server. ɿʘʧʨʦʩʳ ʤʝʪʘʜʘʥʥʳʭ ʠ ʟʘʧʨʦʩʳ ʠʟ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP, ʩʦʜʝʨʞʘʱʝʛʦ ʧʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ SAP NetWeaver Gateway ʚʨʝʤʝʥʠ ʚʳʧʦʣʥʝʥʠʷ, ʥʝ 
ʫʯʠʪʳʚʘʶʪʩʷ. 

Services requests and warranty claims are service related inquiries 
per year, including service process types: complaints, service orders, 
service incidents, service requests, repair order request for changes, 
warranty claims & problems plus the number of warranty claims 
(processed within SAP ERP). 

ʉʝʨʚʠʩʥʳʝ ʟʘʷʚʢʠ ʠ ʛʘʨʘʥʪʠʡʥʳʝ ʨʝʢʣʘʤʘʮʠʠ ï ʵʪʦ ʟʘʧʨʦʩʳ 
ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʟʘ ʛʦʜ, ʚʢʣʶʯʘʷ ʪʠʧʳ ʩʝʨʚʠʩʥʳʭ ʧʨʦʮʝʩʩʦʚ: 
ʞʘʣʦʙʳ, ʩʝʨʚʠʩʥʳʝ ʟʘʢʘʟʳ, ʩʝʨʚʠʩʥʳʝ ʠʥʮʠʜʝʥʪʳ, ʩʝʨʚʠʩʥʳʝ 
ʟʘʷʚʢʠ, ʟʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ ʜʣʷ ʟʘʢʘʟʘ ʥʘ ʨʝʤʦʥʪ, ʛʘʨʘʥʪʠʡʥʳʝ 
ʨʝʢʣʘʤʘʮʠʠ ʠ ʧʨʦʙʣʝʤʳ, ʧʣʶʩ ʢʦʣʠʯʝʩʪʚʦ ʛʘʨʘʥʪʠʡʥʳʭ 
ʨʝʢʣʘʤʘʮʠʡ (ʦʙʨʘʙʦʪʘʥʥʳʭ ʚ ERP-ʩʠʩʪʝʤʝ). 

Sessions ʉʝʘʥʩʳ 

Concurrent sessions are the aggregated numbers of sessions 
accessing the licensed Software at any one time. A session refers to 
the time between logon and logoff or time out where a unique user, 
application or platform accesses the licensed Software. The number of 
sessions accessing each licensed Software product may not exceed 
the Licensed Level for the number of Concurrent Sessions for such 
licensed Software product. All Concurrent Session licenses for a given 
Software product must be assigned to the same, single Deployment, 
and may not be assigned amongst different Deployments. When 
Using Software licensed by number of Concurrent Session licenses, 
Licensee may not utilize any program or system to cache or queue 

ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʩʝʘʥʩʳ ï ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʩʝʘʥʩʦʚ, 
ʦʜʥʦʚʨʝʤʝʥʥʦ ʦʙʨʘʱʘʶʱʠʭʩʷ ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ 
ʦʙʝʩʧʝʯʝʥʠʶ. ʉʝʘʥʩ ï ʵʪʦ ʚʨʝʤʷ ʤʝʞʜʫ ʚʭʦʜʦʤ ʚ ʩʠʩʪʝʤʫ ʠ 
ʚʳʭʦʜʦʤ ʠʟ ʥʝʝ ʠʣʠ ʚʨʝʤʷ, ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʦʛʦ ʫʥʠʢʘʣʴʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ, ʧʨʠʣʦʞʝʥʠʝ ʠʣʠ ʧʣʘʪʬʦʨʤʘ ʦʙʨʘʱʘʝʪʩʷ ʢ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ. ʏʠʩʣʦ ʩʝʘʥʩʦʚ, ʚ 
ʢʦʪʦʨʳʭ ʧʨʦʠʟʚʦʜʠʪʩʷ ʜʦʩʪʫʧ ʢ ʢʘʞʜʦʤʫ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ 
ʧʨʦʜʫʢʪʫ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʥʝ ʤʦʞʝʪ ʧʨʝʚʳʰʘʪʴ ʋʨʦʚʝʥʴ 
ʣʠʮʝʥʟʠʠ ʧʦ ʯʠʩʣʫ ʆʜʥʦʚʨʝʤʝʥʥʳʭ ʩʝʘʥʩʦʚ ʜʣʷ ʵʪʦʛʦ ʧʨʦʜʫʢʪʘ. 
ɺʩʝ ʣʠʮʝʥʟʠʠ ʥʘ ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʩʝʘʥʩʳ ʜʣʷ ʜʘʥʥʦʛʦ ʧʨʦʜʫʢʪʘ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʠʩʚʦʝʥʳ ʪʦʣʴʢʦ ʦʜʥʦʤʫ 

http://www.sap.com/solutions/businessmaps/index.epx
http://www.sap.com/solutions/businessmaps/index.epx
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report requests. Deployment, as used in this metric definition, is 
defined as a single installation of no more than one of the following 
Software modules or files within the BA&T SAP BusinessObjects 
Business Intelligence Platform Software (for which Licensee must 
obtain a license): Repository, Security Domain, Central Management 
Server (ñCMSò), CMS Cluster, or Crystal Reports Runtime Engine. 

ʈʘʟʚʝʨʪʳʚʘʥʠʶ ʠ ʥʝ ʤʦʛʫʪ ʧʨʠʩʚʘʠʚʘʪʴʩʷ ʜʨʫʛʠʤ ʈʘʟʚʝʨʪʳʚʘʥʠʷʤ. 
ʇʨʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʠ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦ ʯʠʩʣʫ 
ʣʠʮʝʥʟʠʡ ʥʘ ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʩʝʘʥʩʳ ʃʠʮʝʥʟʠʘʪ ʥʝ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʘʢʠʝ-ʣʠʙʦ ʧʨʦʛʨʘʤʤʳ ʠʣʠ ʩʠʩʪʝʤʳ ʜʣʷ ʧʦʤʝʱʝʥʠʷ 
ʟʘʧʨʦʩʦʚ ʦʪʯʝʪʦʚ ʚ ʢʵʰ ʠʣʠ ʦʯʝʨʝʜʴ. ʈʘʟʚʝʨʪʳʚʘʥʠʝ (ʚ ʢʦʥʪʝʢʩʪʝ 
ʜʘʥʥʦʛʦ ʦʧʨʝʜʝʣʝʥʠʠ ʤʝʪʨʠʢʠ) ï ʵʪʦ ʦʪʜʝʣʴʥʘʷ ʫʩʪʘʥʦʚʢʘ ʥʝ ʙʦʣʝʝ 
ʯʝʤ ʦʜʥʦʛʦ ʠʟ ʩʣʝʜʫʶʱʠʭ ʤʦʜʫʣʝʡ ʠʣʠ ʬʘʡʣʦʚ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ BA&T SAP BusinessObjects Business Intelligence 
Platform (ʥʘ ʢʦʪʦʨʦʝ ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʧʦʣʫʯʠʪʴ ʣʠʮʝʥʟʠʶ): 
ʨʝʧʦʟʠʪʘʨʠʡ, ʜʦʤʝʥ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʎʝʥʪʨʘʣʴʥʳʡ ʩʝʨʚʝʨ 
ʫʧʨʘʚʣʝʥʠʷ (çCMSè), ʢʣʘʩʪʝʨ CMS ʠʣʠ ʧʦʜʩʠʩʪʝʤʘ ʩʨʝʜʳ 
ʚʳʧʦʣʥʝʥʠʷ Crystal Reports. 

Shipments ʊʨʘʥʩʧʦʨʪʠʨʦʚʢʠ 

Shipments are physical shipments of cargo from origin to destination. 
as represented in the software in a one year period. 

ʊʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ï ʵʪʦ ʬʠʟʠʯʝʩʢʠʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʛʨʫʟʘ ʠʟ 
ʧʫʥʢʪʘ ʦʪʧʨʘʚʣʝʥʠʷ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ 
ʚ ʧʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʟʘ ʛʦʜ. 

Â For Logistic Service Providers: Shipments are consolidated 
shipments (orders/bookings/jobs or item lines) as represented in 
the system in a one year period. The industry terms "bill of lading" 
(road, air or sea) also refers to a shipment within the SAP system. 

Â ɼʣʷ ʧʦʩʪʘʚʱʠʢʦʚ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʫʩʣʫʛ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ï ʵʪʦ 
ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʳʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ 
(ʟʘʢʘʟʳ/ʙʨʦʥʠʨʦʚʘʥʠʷ/ʟʘʜʘʥʠʷ ʠʣʠ ʩʪʨʦʢʠ ʧʦʟʠʮʠʡ), 
ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ ʧʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʟʘ ʛʦʜ. ʊʝʨʤʠʥ 
çʪʨʘʥʩʧʦʨʪʥʘʷ ʥʘʢʣʘʜʥʘʷè (ʜʣʷ ʩʫʭʦʧʫʪʥʳʭ, ʚʦʟʜʫʰʥʳʭ ʠʣʠ 
ʤʦʨʩʢʠʭ ʧʝʨʝʚʦʟʦʢ) ʪʘʢʞʝ ʦʙʦʟʥʘʯʘʝʪ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʫ ʚ SAP-
ʩʠʩʪʝʤʝ. 

Â For Mill Products: Shipments are consolidated shipments as 
represented in the system in a one year period .In the mill 
products industry, shipments correspond to deliveries, shipments, 
containers, trucks or railcars.  

Â ɼʣʷ ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ï 
ʵʪʦ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʳʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ 
ʚ ʩʠʩʪʝʤʝ ʟʘ ʛʦʜ. ɺ ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʧʦʩʪʘʚʢʘʤ, 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘʤ, ʢʦʥʪʝʡʥʝʨʘʤ, ʛʨʫʟʦʚʳʤ ʘʚʪʦʤʦʙʠʣʷʤ ʠʣʠ 
ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤ ʚʘʛʦʥʘʤ.  

Â For Consumer Products: Shipments are consolidated shipments 
as represented in the system in a one year period. In the 
consumer products industry, shipments correspond to deliveries, 
orders or loads (=vehicles).  

Â ɼʣʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ï ʵʪʦ 
ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʳʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ 
ʚ ʩʠʩʪʝʤʝ ʟʘ ʛʦʜ. ɺ ʦʪʨʘʩʣʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʧʦʩʪʘʚʢʘʤ, ʟʘʢʘʟʘʤ ʠʣʠ 
ʛʨʫʟʘʤ (=ʪʨʘʥʩʧʦʨʪʥʳʤ ʩʨʝʜʩʪʚʘʤ).  

Â For Postal: Shipments are consolidated shipments as represented 
in the system in a one year period. Deliveries are always 
considered as shipments. Additionally also containers, handling 
units, orders, vehicles or packets can be considered as shipments. 

Â ʇʦʯʪʦʚʳʝ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ï ʵʪʦ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʳʝ 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ ʩʠʩʪʝʤʝ ʟʘ ʛʦʜ. ʇʦʩʪʘʚʢʠ 
ʚʩʝʛʜʘ ʩʯʠʪʘʶʪʩʷ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘʤʠ. ʂʨʦʤʝ ʪʦʛʦ, 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘʤʠ ʪʘʢʞʝ ʤʦʛʫʪ ʙʳʪʴ ʢʦʥʪʝʡʥʝʨʳ, ʝʜʠʥʠʮʳ 
ʦʙʨʘʙʦʪʢʠ, ʟʘʢʘʟʳ, ʪʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘ ʠʣʠ ʧʘʢʝʪʳ. 

Sites ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ 

Sites For address and geocoding directories provided by 
NavTeq/Nokia: Sites are Licensee locations within the Licensee's legal 
entity where the address directories and/or geocoding directories are 
Used by the Licensee. The Licensee may Use the licensed address or 
geocoding directory on any number of CPUs or Cores on any number 
of servers or computers. Licenseeôs employees belonging to the same 
location may Use such Site installations remotely. 

ʄʝʩʪʦʧʦʣʦʞʝʥʠʷ ï ʚ ʢʦʥʪʝʢʩʪʝ ʘʜʨʝʩʘ ʠ ʢʘʪʘʣʦʛʦʚ 
ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ NavTeq/Nokia, ʪʝʨʤʠʥ 
çʄʝʩʪʦʧʦʣʦʞʝʥʠʝè ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʪʘʣʦʛʦʚ 
ʘʜʨʝʩʦʚ ʠ/ʠʣʠ ʢʘʪʘʣʦʛʦʚ ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ ʚ ʦʜʥʦʤ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʠ ʃʠʮʝʥʟʠʘʪʘ ʚ ʩʦʩʪʘʚʝ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ 
ʃʠʮʝʥʟʠʘʪʘ. ʃʠʮʝʥʟʠʘʪ ʚʧʨʘʚʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʡ 
ʢʘʪʘʣʦʛ ʘʜʨʝʩʦʚ ʠʣʠ ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ ʥʘ ʣʶʙʦʤ ʢʦʣʠʯʝʩʪʚʝ 
ʧʨʦʮʝʩʩʦʨʦʚ ʠʣʠ ʷʜʝʨ ʥʘ ʣʶʙʦʤ ʢʦʣʠʯʝʩʪʚʝ ʩʝʨʚʝʨʦʚ ʠʣʠ 
ʢʦʤʧʴʶʪʝʨʦʚ. ʉʦʪʨʫʜʥʠʢʠ ʃʠʮʝʥʟʠʘʪʘ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʦʜʥʦʤʫ 
ʤʝʩʪʦʧʦʣʦʞʝʥʠʶ, ʚʧʨʘʚʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʘʢʦʡ ʉʘʡʪ ʫʜʘʣʝʥʥʦ. 

Sizes ʈʘʟʤʝʨʳ 

Weighted size of organization is the numbers of full time equivalents 
employed in the organization ï including military and civilian personnel 
& reserve. 

ʆʮʝʥʝʥʥʳʡ ʨʘʟʤʝʨ ʦʨʛʘʥʠʟʘʮʠʠ ï ʯʠʩʣʦ ʰʪʘʪʥʳʭ ʜʦʣʞʥʦʩʪʝʡ ʩ 
ʧʦʣʥʦʡ ʟʘʥʷʪʦʩʪʴʶ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʚʢʣʶʯʘʷ ʚʦʝʥʥʳʡ ʠ 
ʛʨʘʞʜʘʥʩʢʠʡ ʧʝʨʩʦʥʘʣ, ʘ ʪʘʢʞʝ ʨʝʟʝʨʚ. 

Â For SAP Force Generation for Defense & Security:  Â ɼʣʷ SAP Force Generation for Defense & Security:  
 Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 + 

Civilian x 0.5 
 ʆʮʝʥʝʥʥʳʡ ʨʘʟʤʝʨ = ʏʠʩʣʝʥʥʦʩʪʴ ʚʦʝʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ x 1,0 + 

ʏʠʩʣʝʥʥʦʩʪʴ ʨʝʟʝʨʚʘ x 0,5 + ʏʠʩʣʝʥʥʦʩʪʴ ʛʨʘʞʜʘʥʩʢʦʛʦ 
ʧʝʨʩʦʥʘʣʘ x 0,5 

Â For SAP Force Deployment for Defense & Security: Â ɼʣʷ SAP Force Deployment for Defense & Security: 
 Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 (civilians 

are not considered) 
 ʆʮʝʥʝʥʥʳʡ ʨʘʟʤʝʨ = ʏʠʩʣʝʥʥʦʩʪʴ ʚʦʝʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ x 1,0 + 

ʏʠʩʣʝʥʥʦʩʪʴ ʨʝʟʝʨʚʘ x 0,5 (ʛʨʘʞʜʘʥʩʢʠʡ ʧʝʨʩʦʥʘʣ ʥʝ 
ʫʯʠʪʳʚʘʝʪʩʷ) 

Spend ʈʘʩʭʦʜʳ 

Rights spend are the companyôs annual expenditures for the 
acquisition of intellectual property rights. Rights, spend includes 
financial validation of deals which are implemented in SAP Intellectual 

ʈʘʩʭʦʜʳ ʥʘ ʧʨʘʚʘ ï ʛʦʜʦʚʳʝ ʨʘʩʭʦʜʳ ʢʦʤʧʘʥʠʠ ʥʘ 
ʧʨʠʦʙʨʝʪʝʥʠʝ ʧʨʘʚ ʥʘ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʫʶ ʩʦʙʩʪʚʝʥʥʦʩʪʴ. ʈʘʩʭʦʜʳ 
ʥʘ ʧʨʘʚʘ ʚʢʣʶʯʘʶʪ ʬʠʥʘʥʩʦʚʫʶ ʧʨʦʚʝʨʢʫ ʩʜʝʣʦʢ, ʢʦʪʦʨʳʝ 
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Property Management but do not result in outgoing spent e.g. barter 
deals. 

ʨʝʘʣʠʟʫʶʪʩʷ ʚ SAP Intellectual Property Management, ʥʦ ʥʝ 
ʧʨʠʚʦʜʷʪ ʢ ʠʩʭʦʜʷʱʠʤ ʟʘʪʨʘʪʘʤ, ʪʘʢʠʤ ʢʘʢ ʙʘʨʪʝʨʥʳʝ ʩʜʝʣʢʠ 

Spend volumes are the companyôs annual expenditures for the 
procurement of all direct and indirect goods and services. 

ʆʙʲʝʤ ʨʘʩʭʦʜʦʚ ï ʚʩʝ ʨʘʩʭʦʜʳ ʢʦʤʧʘʥʠʠ ʟʘ ʛʦʜ ʥʘ ʟʘʢʫʧʢʫ 
ʦʩʥʦʚʥʳʭ ʠ ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

Â For SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend 
Volume in Brazil is to be considered.  

Â ɼʣʷ SAP Electronic Invoicing for Brazil (NFE ï Inbound) ʫʯʠʪʳʚʘʝʪʩʷ 
ʪʦʣʴʢʦ ʦʙʲʝʤ ʨʘʩʭʦʜʦʚ, ʧʦʥʝʩʝʥʥʳʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ɹʨʘʟʠʣʠʠ.  

R&D spend volumes are the annual expenditures of a company or 
relevant business units on Research & Development activities from 
financial statements, including headcount, equipment and related 
projects. 

ʆʙʲʝʤ ʨʘʩʭʦʜʦʚ ʥʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠï ʛʦʜʦʚʦʡ 
ʦʙʲʝʤ ʨʘʩʭʦʜʦʚ ʢʦʤʧʘʥʠʠ ʠʣʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʙʠʟʥʝʩ-
ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʥʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ ʠʟ ʬʠʥʘʥʩʦʚʳʭ 
ʦʪʯʝʪʦʚ, ʚʢʣʶʯʘʷ ʘʥʘʣʠʟ ʯʠʩʣʝʥʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ, ʦʙʦʨʫʜʦʚʘʥʠʝ ʠ 
ʩʚʷʟʘʥʥʳʝ ʧʨʦʝʢʪʳ. 

Stores ʄʘʛʘʟʠʥʳ 

Stores are individual operational units of a customer (typically 
operated by retailers). 

ʄʘʛʘʟʠʥʳ ï ʦʪʜʝʣʴʥʳʝ ʦʧʝʨʘʮʠʦʥʥʳʝ ʝʜʠʥʠʮʳ ʟʘʢʘʟʯʠʢʘ 
(ʫʧʨʘʚʣʷʝʤʳʝ, ʢʘʢ ʧʨʘʚʠʣʦ, ʨʦʟʥʠʯʥʳʤʠ ʧʨʦʜʘʚʮʘʤʠ). 

Students ʉʪʫʜʝʥʪʳ 

Students or equivalents are: ʉʪʫʜʝʥʪʳ ʠ ʠʭ ʵʢʚʠʚʘʣʝʥʪʳ: 

Â Full-time registered students e.g. students who are registered for a 
full course load for the current academic year at the institution. 

Â ʉʪʫʜʝʥʪʳ ʦʯʥʦʛʦ ʦʙʫʯʝʥʠʷ, ʪ. ʝ. ʧʨʠʥʷʪʳʝ ʚ ʫʯʝʙʥʦʝ 
ʟʘʚʝʜʝʥʠʝ ʥʘ ʧʦʣʥʫʶ ʢʫʨʩʦʚʫʶ ʥʘʛʨʫʟʢʫ ʥʘ ʪʝʢʫʱʠʡ 
ʘʢʘʜʝʤʠʯʝʩʢʠʡ ʛʦʜ. 

Â Equivalents of full-time registered students (for example, a part-
time student could represent a fraction of an full-time student). 

Â ʕʢʚʠʚʘʣʝʥʪʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʦʯʥʦʛʦ ʦʙʫʯʝʥʠʷ 
(ʥʘʧʨʠʤʝʨ, ʩʪʫʜʝʥʪ ʟʘʦʯʥʦʛʦ ʦʙʫʯʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʩʪʘʚʣʝʥ 
ʢʘʢ ʩʪʫʜʝʥʪ ʦʯʥʦʛʦ ʦʙʫʯʝʥʠʷ ʩ ʜʨʦʙʥʳʤ ʢʦʵʬʬʠʮʠʝʥʪʦʤ). 

Subscriptions ʇʦʜʧʠʩʢʠ 

Subscriptions are an agreement between the customer and the 
provider for the access to or use of a service provided under certain 
terms and conditions. One customer or subscriber could have one or 
many different subscriptions for different or similar services. 

ʇʦʜʧʠʩʢʠ ï ʩʦʛʣʘʰʝʥʠʝ ʤʝʞʜʫ ʢʣʠʝʥʪʦʤ ʠ ʧʦʩʪʘʚʱʠʢʦʤ 
ʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʜʦʩʪʫʧʘ ʢ ʫʩʣʫʛʝ ʠʣʠ ʝʝ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʥʘ 
ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʣʦʚʠʷʭ. ʆʜʠʥ ʢʣʠʝʥʪ (ʧʦʜʧʠʩʯʠʢ) ʤʦʞʝʪ ʠʤʝʪʴ 
ʥʝʩʢʦʣʴʢʦ ʨʘʟʣʠʯʥʳʭ ʧʦʜʧʠʩʦʢ ʥʘ ʨʘʟʥʳʝ ʠʣʠ ʘʥʘʣʦʛʠʯʥʳʝ 
ʫʩʣʫʛʠ. 

In a bundle, every included main service subscription counts as 1 
subscription. 

ɺ ʧʘʢʝʪʝ ʢʘʞʜʘʷ ʚʢʣʶʯʝʥʥʘʷ ʚ ʥʝʛʦ ʧʦʜʧʠʩʢʘ ʥʘ ʦʩʥʦʚʥʫʶ ʫʩʣʫʛʫ 
ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 1 ʧʦʜʧʠʩʢʘ. 

Example in a B2C use case: for a Triple Play bundle with Mobile, 
Internet Broadband and IPTV services, 3 subscriptions would be 
charged separately 

ʇʨʠʤʝʨ ʜʣʷ ʩʭʝʤʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ çʙʠʟʥʝʩ-ʧʦʪʨʝʙʠʪʝʣʴè: ʧʨʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʘʢʝʪʘ ʫʩʣʫʛ, ʚʢʣʶʯʘʶʱʝʛʦ ʚ ʩʝʙʷ 
ʤʦʙʠʣʴʥʫʶ ʩʚʷʟʴ, ʰʠʨʦʢʦʧʦʣʦʩʥʳʡ ʠʥʪʝʨʥʝʪ ʠ IP-ʪʝʣʝʚʠʜʝʥʠʝ, 
ʧʣʘʪʘ ʚʟʠʤʘʝʪʩʷ ʦʪʜʝʣʴʥʦ ʟʘ ʪʨʠ ʧʦʜʧʠʩʢʠ. 

Example in a B2B use case: with a Master Business Agreement every 
subscription of a related sub contract with an employee would be 
charged separately 

ʇʨʠʤʝʨ ʜʣʷ ʩʭʝʤʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ çʙʠʟʥʝʩ-ʙʠʟʥʝʩè: ʧʨʠ ʥʘʣʠʯʠʠ 
ʦʩʥʦʚʥʦʛʦ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʩʦʛʣʘʰʝʥʠʷ ʧʣʘʪʘ ʟʘ ʣʶʙʫʶ ʧʦʜʧʠʩʢʫ 
ʧʦ ʩʫʙʧʦʜʨʷʜʥʦʤʫ ʜʦʛʦʚʦʨʫ ʙʫʜʝʪ ʚʟʠʤʘʪʴʩʷ ʦʪʜʝʣʴʥʦ. 

For any electro mobility service this is an active subscription. ɼʣʷ ʣʶʙʦʡ ʫʩʣʫʛʠ Electromobility ʵʪʘ ʧʦʜʧʠʩʢʘ ʘʢʪʠʚʥʘ. 

Annual subscriptions are periodic recurring fees that are payable 
every calendar or fiscal year for the right to use software or services 
during that calendar or fiscal year. This fee is payable each calendar 
or fiscal year whether or not the software or service has been used 
during that year. 

ɻʦʜʦʚʘʷ ʧʦʜʧʠʩʢʘ ï ʩʫʤʤʘ, ʫʧʣʘʯʠʚʘʝʤʘʷ ʢʘʞʜʳʡ ʢʘʣʝʥʜʘʨʥʳʡ ʠʣʠ 
ʬʠʥʘʥʩʦʚʳʡ ʛʦʜ ʟʘ ʧʨʘʚʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʠʣʠ ʫʩʣʫʛʠ ʚ ʪʝʯʝʥʠʝ ʵʪʦʛʦ ʛʦʜʘ. ʇʣʘʪʝʞʠ ʚʥʦʩʷʪʩʷ ʢʘʞʜʳʡ 
ʢʘʣʝʥʜʘʨʥʳʡ ʠʣʠ ʬʠʥʘʥʩʦʚʳʡ ʛʦʜ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʣʠ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠ ʫʩʣʫʛʠ ʚ ʪʝʯʝʥʠʝ ʵʪʦʛʦ ʛʦʜʘ. 

Systems ʉʠʩʪʝʤʳ 

Connected systems are productive SAP Solution Manager systems 
connected to the productive systems of SAP Quality Center by HP, 
Central Process Scheduling by Redwood, or SAP Productivity Pak by 
ANCILE. 

ʉʦʝʜʠʥʝʥʥʘʷ ʩʠʩʪʝʤʘ ï ʵʪʦ ʧʨʦʜʫʢʪʠʚʥʳʝ ʩʠʩʪʝʤʳ SAP Solution 
Manager, ʩʦʝʜʠʥʝʥʥʳʝ ʩ ʧʨʦʜʫʢʪʠʚʥʳʤʠ ʩʠʩʪʝʤʘʤʠ SAP Quality 
Center by HP, Central Process Scheduling by Redwood ʠʣʠ SAP 
Productivity Pak by ANCILE. 

Decommissioned systems are systems that are retired using SAP 
NetWeaver Information Lifecycle Management. 

ɺʳʚʝʜʝʥʥʳʝ ʠʟ ʵʢʩʧʣʫʘʪʘʮʠʠ ʩʠʩʪʝʤʳ ï ʩʠʩʪʝʤʳ, ʚʳʚʝʜʝʥʥʳʝ 
ʠʟ ʵʢʩʧʣʫʘʪʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʧʨʠʣʦʞʝʥʠʷ SAP NetWeaver 
Information Lifecycle Management. 

Connected logical systems are: ʉʦʝʜʠʥʝʥʥʳʝ ʣʦʛʠʯʝʩʢʠʝ ʩʠʩʪʝʤʳ: 

a. Productive systems (SAP or non-SAP) as defined in the SAP 
Quality Issue Management (SAP QIM) customizing as Remote 
Function Call connection. 

a. ʇʨʦʜʫʢʪʠʚʥʳʝ ʩʠʩʪʝʤʳ (SAP ʠʣʠ ʥʝ-SAP), ʦʧʨʝʜʝʣʝʥʥʳʝ 
ʚ SAP Quality Issue Management (SAP QIM) ʩ ʥʘʩʪʨʦʡʢʦʡ 
ʩʦʝʜʠʥʝʥʠʷ Remote Function Call. 

b. Non-SAP systems, interacting with SAP QIM via available service 
interfaces. 

b. ʉʠʩʪʝʤʳ ʥʝ-SAP, ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʱʠʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ SAP 
QIM ʧʦʩʨʝʜʩʪʚʦʤ ʜʦʩʪʫʧʥʳʭ ʩʝʨʚʠʩʥʳʭ ʠʥʪʝʨʬʝʡʩʦʚ. 
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Terabytes ʊʝʨʘʙʘʡʪ 

Terabytes are the amount of data stored in terabytes in the main 
database of Sybase IQ Server in whole numbers (fractions must be 
rounded up). If the Very Large Database Management option is 
licensed, it must be licensed to match the size of the entire main 
database of the Sybase IQ Server. 

ʊʝʨʘʙʘʡʪ ï ʦʙʲʝʤ ʜʘʥʥʳʭ ʚ ʪʝʨʘʙʘʡʪʘʭ, ʭʨʘʥʷʱʠʭʩʷ ʚ ʦʩʥʦʚʥʦʡ 
ʙʘʟʝ ʜʘʥʥʳʭ Sybase IQ Server (ʚʳʨʘʞʘʝʪʩʷ ʮʝʣʳʤ ʯʠʩʣʦʤ 
ʩ ʦʢʨʫʛʣʝʥʠʝʤ ʚ ʙʦʣʴʰʫʶ ʩʪʦʨʦʥʫ). ɺʘʨʠʘʥʪ Very Large Database 
Management (ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ) ʜʦʣʞʝʥ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ 
ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʨʘʟʤʝʨʦʤ ʚʩʝʡ ʦʩʥʦʚʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ Sybase IQ 
Server. 

Testers ʊʝʩʪʠʨʫʶʱʠʝ 

Testers are employees working with SAP Quality Center by HP 
products. 

ʊʝʩʪʠʨʫʶʱʠʝ ï ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ, ʨʘʙʦʪʘʶʱʠʝ ʩ ʧʨʦʜʫʢʪʘʤʠ SAP 
Quality Center by HP. 

Â For SAP Test Acceleration and Optimization (SAP TAO) testers 
are employees using SAP TAO and testing SAP applications 
enterprise-wide. 

Â ʊʝʩʪʠʨʦʚʱʠʢʠ ʜʣʷ ʨʝʰʝʥʠʷ SAP Test Acceleration and 
Optimization (SAP TAO) ʦʧʨʝʜʝʣʷʶʪʩʷ ʢʘʢ ʩʦʪʨʫʜʥʠʢʠ, 
ʠʩʧʦʣʴʟʫʶʱʠʝ SAP TAO ʠ ʧʨʦʚʦʜʷʱʠʝ ʪʝʩʪʳ ʜʣʷ SAP-
ʧʨʠʣʦʞʝʥʠʡ ʚ ʤʘʩʰʪʘʙʝ ʧʨʝʜʧʨʠʷʪʠʷ. 

Tickets ʉʜʝʣʢʠ 

Tickets are objects (assets) financed in leasing contracts in one 
calendar year. Based on the value of the leased assets (financed 
amount), 5 different ticket sizes are defined for SAP Leasing. 

ʉʜʝʣʢʠ ï ʦʙʲʝʢʪʳ (ʘʢʪʠʚʳ), ʬʠʥʘʥʩʠʨʫʝʤʳʭ ʧʦ ʣʠʟʠʥʛʦʚʳʤ 
ʜʦʛʦʚʦʨʘʤ ʚ ʪʝʯʝʥʠʝ ʢʘʣʝʥʜʘʨʥʦʛʦ ʛʦʜʘ. ʅʘ ʦʩʥʦʚʘʥʠʠ ʩʪʦʠʤʦʩʪʠ 
ʣʠʟʠʥʛʦʚʳʭ ʘʢʪʠʚʦʚ (ʩʫʤʤʳ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ) ʜʣʷ ʨʝʰʝʥʠʷ SAP 
Leasing ʦʧʨʝʜʝʣʷʝʪʩʷ 5 ʨʘʟʣʠʯʥʳʭ ʨʘʟʤʝʨʦʚ ʣʠʟʠʥʛʦʚʦʡ ʩʜʝʣʢʠ. 

For the purpose of determining the size of the tickets following rules 
apply: 

ʈʘʟʤʝʨʳ ʩʜʝʣʦʢ ʦʧʨʝʜʝʣʷʶʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

Â Very big tickets are e.g. ships, power stations, oil platforms, 
aircrafts, complex IT projects (asset value of > 500.000 ú). 

Â ʂ ʦʯʝʥʴ ʢʨʫʧʥʳʤ ʩʜʝʣʢʘʤ ʦʪʥʦʩʷʪʩʷ, ʥʘʧʨʠʤʝʨ, ʩʜʝʣʢʠ 
ʩ ʤʦʨʩʢʠʤʠ ʠ ʚʦʟʜʫʰʥʳʤʠ ʩʫʜʘʤʠ, ʵʣʝʢʪʨʦʩʪʘʥʮʠʷʤʠ, 
ʥʝʬʪʷʥʳʤʠ ʧʣʘʪʬʦʨʤʘʤʠ, ʘ ʪʘʢʞʝ ʢʦʤʧʣʝʢʩʥʳʝ ʀʊ-
ʧʨʦʝʢʪʳ (ʩʪʦʠʤʦʩʪʴ ʘʢʪʠʚʘ ʙʦʣʝʝ 500 000 ʝʚʨʦ). 

Â Big tickets are e.g. machines for energy management, high-
value cars, custom specific machinery, printing machines, 
home automation (asset value of 100.001 ú - 500.000 ú). 

Â ʂ ʢʨʫʧʥʳʤ ʦʪʥʦʩʷʪʩʷ ʩʜʝʣʢʠ ʩ ʵʥʝʨʛʦʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʳʤ 
ʦʙʦʨʫʜʦʚʘʥʠʝʤ, ʜʦʨʦʛʦʩʪʦʷʱʠʤʠ ʘʚʪʦʤʦʙʠʣʷʤʠ, 
ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʤ ʦʙʦʨʫʜʦʚʘʥʠʝʤ, ʧʝʯʘʪʥʳʤʠ 
ʩʪʘʥʢʘʤʠ ʠ ʩʠʩʪʝʤʘʤʠ ʙʳʪʦʚʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ (ʩʪʦʠʤʦʩʪʴ 
ʘʢʪʠʚʘ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 100 001 ʜʦ 500 000 ʝʚʨʦ). 

Â Medium tickets are e.g. trucks, big cars, construction 
equipmentôs and forklifts (asset value of 50.001 ú - 100.000 ú). 

Â ʂ ʩʨʝʜʥʠʤ ʩʜʝʣʢʘʤ ʦʪʥʦʩʷʪʩʷ, ʥʘʧʨʠʤʝʨ, ʩʜʝʣʢʠ 
ʩ ʛʨʫʟʦʚʠʢʘʤʠ, ʙʦʣʴʰʠʤʠ ʘʚʪʦʤʦʙʠʣʷʤʠ, ʩʪʨʦʠʪʝʣʴʥʳʤ 
ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʠ ʘʚʪʦʧʦʛʨʫʟʯʠʢʘʤʠ (ʩʪʦʠʤʦʩʪʴ ʘʢʪʠʚʘ 
ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 50 001 ʜʦ 100 000 ʝʚʨʦ). 

Â Small tickets are e.g. small cars, medical devices, IT 
equipment (asset value of 5.001 ú - 50.000 ú). 

Â ʂ ʤʝʣʢʠʤ ʩʜʝʣʢʘʤ ʦʪʥʦʩʷʪʩʷ, ʥʘʧʨʠʤʝʨ, ʩʜʝʣʢʠ 
ʩ ʤʘʣʦʣʠʪʨʘʞʥʳʤʠ ʘʚʪʦʤʦʙʠʣʷʤʠ, ʤʝʜʠʮʠʥʩʢʦʡ ʪʝʭʥʠʢʦʡ, 
ʀʊ-ʦʙʦʨʫʜʦʚʘʥʠʝʤ (ʩʪʦʠʤʦʩʪʴ ʘʢʪʠʚʘ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 5001 
ʜʦ 50 000 ʝʚʨʦ). 

Â Very small tickets are e.g. PC, laptops, copy machines, 
printers (asset value of 0 ú - 5.000 ú). 

Â ʂ ʦʯʝʥʴ ʤʝʣʢʠʤ ʩʜʝʣʢʘʤ ʦʪʥʦʩʷʪʩʷ, ʥʘʧʨʠʤʝʨ, ʩʜʝʣʢʠ 
ʩ ʇʂ, ʥʦʫʪʙʫʢʘʤʠ, ʢʦʧʠʨʦʚʘʣʴʥʳʤʠ ʘʧʧʘʨʘʪʘʤʠ ʠʣʠ 
ʧʨʠʥʪʝʨʘʤʠ (ʩʪʦʠʤʦʩʪʴ ʘʢʪʠʚʘ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 0 ʜʦ 5000 
ʝʚʨʦ). 

Tonnage ʊʦʥʥʘʞ 

Tonnage produced are tonnage produced on one day. ʆʙʲʝʤ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʪʦʥʥʘʭ ï ʵʪʦ ʦʙʲʝʤ ʧʨʦʠʟʚʦʜʩʪʚʘ 
ʚ ʪʦʥʥʘʭ ʟʘ ʦʜʠʥ ʜʝʥʴ. 

Tons ʊʦʥʥʳ 

Dead weight tons are the amount of weights a ship is carrying or can 
safely carry per month. For other modes of transportation Dead 
Weight Tons correspond to a ton. 

ʊʦʥʥʳ ʤʝʨʪʚʦʛʦ ʛʨʫʟʘ ï ʚʝʩ ʧʝʨʝʚʦʟʠʤʦʛʦ ʩʫʜʥʦʤ ʛʨʫʟʘ ʠʣʠ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʘʷ ʛʨʫʟʦʧʦʜʲʝʤʥʦʩʪʴ ʩʫʜʥʘ. ɼʣʷ ʜʨʫʛʠʭ 
ʩʧʦʩʦʙʦʚ ʧʝʨʝʚʦʟʢʠ ʟʥʘʯʝʥʠʝ ʚ ʪʦʥʥʘʭ ʤʝʨʪʚʦʛʦ ʛʨʫʟʘ 
ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʚʝʩʫ ʚ ʪʦʥʥʘʭ. 

Production tons are the production volumes over the period of a 
year. 

ʇʨʦʠʟʚʝʜʝʥʦ ʪʦʥʥ ï ʵʪʦ ʦʙʲʝʤ ʜʦʙʳʯʠ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʛʦʜʘ. 

Tons of cereals and sugar canes for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or 
processing volume (e.g. if business would be comprised by 
purchasing and own production) per year for the following 
commodities: wheat, corn, rice and sugar cane. 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ ʟʣʘʢʦʚ 
ʠ ʩʘʭʘʨʥʦʛʦ ʪʨʦʩʪʥʠʢʘ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ 
ʠʣʠ ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ 
ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ 
ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʪʦʚʘʨʘ: ʧʰʝʥʠʮʘ, ʢʫʢʫʨʫʟʘ, ʨʠʩ ʠ ʩʘʭʘʨʥʳʡ 
ʪʨʦʩʪʥʠʢ. 
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Tons of grains and other major crops for SAP Agricultural 
Contract Management are the maximum of the sales or purchasing 
or processing volume (e.g. if business would be comprised by 
purchasing and own production) per year for the following 
commodities: oats, barley, rye, potatoes, cassava, and soybean. 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ ʟʝʨʥʦʚʳʭ 
ʠ ʜʨʫʛʠʭ ʦʩʥʦʚʥʳʭ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʢʫʣʴʪʫʨ ï 
ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ 
(ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, 
ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʪʦʚʘʨʘ: ʦʚʝʩ, 
ʷʯʤʝʥʴ, ʨʦʞʴ, ʢʘʨʪʦʬʝʣʴ, ʤʘʥʠʦʢ, ʩʦʝʚʳʝ ʙʦʙʳ. 

Tons of oils seeds and oil seed products, meat and dairy, other 
agricultural crops, raw material and -product for SAP Agricultural 
Contract Management are the maximum of the sales or purchasing 
or processing volume (e.g. if business would be comprised by 
purchasing and own production) per year for the following 
commodities: Tons per year for canola (= commercial rapeseeds), live 
cattle, feeder cattle, lean hogs, pork bellies, CME milk, butter, fruits 
and vegetables, cotton, jute, orange and apple juice, sugar, lumber, 
tobacco, rubber. 
Tons per year for production seeds of wheat, and rice (conventional). 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ ʩʝʤʷʥ 
ʤʘʩʣʠʯʥʦʡ ʢʫʣʴʪʫʨʳ ʠ ʧʨʦʜʫʢʪʦʚ ʠʟ ʩʝʤʷʥ ʤʘʩʣʠʯʥʦʡ 
ʢʫʣʴʪʫʨʳ, ʤʷʩʥʳʭ ʠ ʤʦʣʦʯʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʜʨʫʛʠʭ 
ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʢʫʣʴʪʫʨ, ʩʳʨʴʝʚʳʭ ʤʘʪʝʨʠʘʣʦʚ ʠ 
ʧʨʦʜʫʢʪʦʚ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ 
ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ 
ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ 
ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʪʦʚʘʨʘ: ʪʦʥʥ ʚ ʛʦʜ ʜʣʷ ʢʘʥʦʣʳ (=ʨʘʧʩʦʚʦʝ 
ʩʝʤʷ), ʞʠʚʦʛʦ ʩʢʦʪʘ, ʦʪʢʦʨʤʦʯʥʦʛʦ ʩʢʦʪʘ, ʧʦʩʪʥʦʡ ʩʚʠʥʠʥʳ, 
ʙʝʢʦʥʥʦʡ ʩʚʠʥʠʥʳ, ʤʦʣʦʢʘ (ʏʠʢʘʛʩʢʘʷ ʪʦʚʘʨʥʘʷ ʙʠʨʞʘ), ʤʘʩʣʘ, 
ʬʨʫʢʪʦʚ ʠ ʦʚʦʱʝʡ, ʭʣʦʧʢʘ, ʜʞʫʪʘ, ʘʧʝʣʴʩʠʥʦʚʦʛʦ ʠ ʷʙʣʦʯʥʦʛʦ 
ʩʦʢʘ, ʜʨʝʚʝʩʠʥʳ, ʪʘʙʘʢʘ, ʢʘʫʯʫʢʘ. 
ʊʦʥʥ ʚ ʛʦʜ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ ʧʰʝʥʠʮʳ ʠ ʨʠʩʘ 
(ʪʨʘʜʠʮʠʦʥʥʦʛʦ). 

Tons of coffee, tea and cocoa for SAP Agricultural Contract 
Management are the maximum of the sales or purchasing or 
processing volume (e.g. if business would be comprised by 
purchasing and own production) per year for the following 
commodities: coffee, tea and cocoa. 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ ʢʦʬʝ, ʯʘʷ 
ʠ ʢʘʢʘʦ-ʙʦʙʦʚ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ 
ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ 
ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ 
ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʪʦʚʘʨʘ: ʢʦʬʝ, ʯʘʡ, ʢʘʢʘʦ. 

Tons of production seeds of soybeans and rice (clear field 
technology) for SAP Agricultural Contract Management are the 
maximum of the sales or purchasing or processing volume (e.g. if 
business would be comprised by purchasing and own production) per 
year for production seeds of soybean, rice (clear field technology). 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ ʩʦʝʚʳʭ ʙʦʙʦʚ ʠ ʨʠʩʘ (ʪʝʭʥʦʣʦʛʠʷ 
clear field) ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ ʦʙʨʘʙʦʪʢʠ 
ʚ ʛʦʜ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ ʦʩʫʱʝʩʪʚʣʷʝʪ 
ʠ ʟʘʢʫʧʢʫ, ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ 
ʩʝʤʷʥ ʩʦʝʚʳʭ ʙʦʙʦʚ, ʨʠʩʘ (ʪʝʭʥʦʣʦʛʠʷ clear field). 

Tons of production seeds of sugar beet, corn and cotton for SAP 
Agricultural Contract Management are the maximum of the sales or 
purchasing or processing volume (e.g. if business would be comprised 
by purchasing and own production) per year for production seeds of 
sugar beet, corn, cotton. 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ ʩʘʭʘʨʥʦʡ ʩʚʝʢʣʳ, ʢʫʢʫʨʫʟʳ, ʭʣʦʧʢʘ ï 
ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ 
(ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʧʨʝʜʧʨʠʷʪʠʝ ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, 
ʠ ʩʦʙʩʪʚʝʥʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ 
ʩʘʭʘʨʥʦʡ ʩʚʝʢʣʳ, ʢʫʢʫʨʫʟʳ, ʭʣʦʧʢʘ. 

Tons of production seeds of canolaôs for SAP Agricultural 
Contract Management are the maximum of the sales or purchasing 
or processing volume (e.g. if business would be comprised by 
purchasing and own production) per year for production seeds of 
canola. 

ʊʦʥʥ ʜʣʷ SAP Agricultural Contract Management ʜʣʷ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ ʢʘʥʦʣʳ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ 
ʧʨʦʜʘʞ, ʟʘʢʫʧʦʢ ʠʣʠ ʦʙʨʘʙʦʪʢʠ ʚ ʛʦʜ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ 
ʧʨʝʜʧʨʠʷʪʠʝ ʦʩʫʱʝʩʪʚʣʷʝʪ ʠ ʟʘʢʫʧʢʫ, ʠ ʩʦʙʩʪʚʝʥʥʦʝ 
ʧʨʦʠʟʚʦʜʩʪʚʦ) ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʝʤʷʥ ʢʘʥʦʣʳ. 

Tons of iron ore, steel and coal for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: Iron Ore, steel, coal. 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʞʝʣʝʟʥʦʡ 
ʨʫʜʳ, ʩʪʘʣʠ ʠ ʫʛʣʷ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ 
ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: ʞʝʣʝʟʥʘʷ ʨʫʜʘ, ʩʪʘʣʴ, ʫʛʦʣʴ. 

Tons of base metals, cereals and sugar for SAP Commodity 
Sales & Procurement are the sales or purchasing volumes per year 
for the following commodities: tungsten, molybdenum, tantalum, 
magnesium, cobalt, bismuth, cadmium, titanium, zirconium, antimony, 
manganese, beryllium, chromium, germanium, vanadium, gallium, 
hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper, 
wheat, corn, rice, sugarcane. 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ 
ʥʝʙʣʘʛʦʨʦʜʥʳʭ ʤʝʪʘʣʣʦʚ, ʟʣʘʢʦʚ ʠ ʩʘʭʘʨʘ ï ʤʘʢʩʠʤʘʣʴʥʳʡ 
ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: 
ʚʦʣʴʬʨʘʤ, ʤʦʣʠʙʜʝʥ, ʪʘʥʪʘʣ, ʤʘʛʥʠʡ, ʢʦʙʘʣʴʪ, ʚʠʩʤʫʪ, ʢʘʜʤʠʡ, 
ʪʠʪʘʥ, ʮʠʨʢʦʥʠʡ, ʩʫʨʴʤʘ, ʤʘʨʛʘʥʝʮ, ʙʝʨʠʣʣʠʡ, ʭʨʦʤ, ʛʝʨʤʘʥʠʡ, 
ʚʘʥʘʜʠʡ, ʛʘʣʣʠʡ, ʛʘʬʥʠʡ, ʠʥʜʠʡ, ʥʠʦʙʠʡ, ʨʝʥʠʡ, ʪʘʣʣʠʡ, ʫʨʘʥ, 
ʮʝʣʣʶʣʦʟʘ, ʙʫʤʘʛʘ, ʧʰʝʥʠʮʘ, ʢʫʢʫʨʫʟʘ, ʨʠʩ, ʩʘʭʘʨʥʳʡ ʪʨʦʩʪʥʠʢ. 

Tons of alu, grains and other major crops for SAP Commodity 
Sales & Procurement are the sales or purchasing volumes per year 
for the following commodities: Aluminum, oats, barley, rye, potatoes, 
cassava, soybeans. 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʘʣʶʤʠʥʠʷ, 
ʟʝʨʥʦʚʳʭ ʠ ʜʨʫʛʠʭ ʦʩʥʦʚʥʳʭ ʢʫʣʴʪʫʨ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ 
ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: ʘʣʶʤʠʥʠʡ, 
ʦʚʝʩ, ʷʯʤʝʥʴ, ʨʦʞʴ, ʢʘʨʪʦʬʝʣʴ, ʤʘʥʠʦʢʘ, ʩʦʷ. 

Tons of non-ferrous base metals for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: copper, lead, zinc. 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʮʚʝʪʥʳʭ 
ʤʝʪʘʣʣʦʚ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ 
ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: ʤʝʜʴ, ʩʚʠʥʝʮ, ʮʠʥʢ. 

Tons of coffee, oilseeds, meat and dairy for SAP Commodity 
Sales & Procurement are the sales or purchasing volumes per year 
for the following commodities: coffee, rapeseed, canola, sunflower 
seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, 
pork bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʢʦʬʝ, 
ʤʘʩʣʠʯʥʳʭ ʢʫʣʴʪʫʨ, ʤʷʩʦʤʦʣʦʯʥʳʭ ʧʨʦʜʫʢʪʦʚ ï 
ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ 
ʩʳʨʴʷ: ʢʦʬʝ, ʨʘʧʩʦʚʦʝ ʩʝʤʷ, ʢʘʥʦʣʘ, ʩʝʤʷ ʧʦʜʩʦʣʥʝʯʥʠʢʘ, 
ʘʨʘʭʠʩ, ʤʘʩʣʦʞʠʨʦʚʳʝ ʧʨʦʜʫʢʪʳ, ʞʤʳʭʦʚʘʷ ʤʫʢʘ, ʞʠʚʦʡ ʩʢʦʪ, 
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juice, apple juice concentrate, sugar, lumber, tobacco, rubber. ʦʪʢʦʨʤʦʯʥʳʡ ʩʢʦʪ, ʧʦʩʪʥʘʷ ʩʚʠʥʠʥʘ, ʙʝʢʦʥʥʘʷ ʩʚʠʥʠʥʘ, ʤʦʣʦʢʦ 
(ʏʠʢʘʛʩʢʘʷ ʪʦʚʘʨʥʘʷ ʙʠʨʞʘ), ʤʘʩʣʦ, ʬʨʫʢʪʳ ʠ ʦʚʦʱʠ, ʭʣʦʧʦʢ, 
ʜʞʫʪ, ʘʧʝʣʴʩʠʥʦʚʳʡ ʩʦʢ, ʢʦʥʮʝʥʪʨʘʪ ʷʙʣʦʯʥʦʛʦ ʩʦʢʘ, ʩʘʭʘʨ, 
ʜʨʝʚʝʩʠʥʘ, ʪʘʙʘʢ, ʢʘʫʯʫʢ. 

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales & 
Procurement are the sales or purchasing volumes per year for the 
following commodities: tin, nickel, cocoa, tea. 

ʊʦʥʥ ʜʣʷ SAP Commodity Sales & Procurement ʜʣʷ ʦʣʦʚʘ, 
ʥʠʢʝʣʷ, ʢʘʢʘʦ ʠ ʯʘʷ ï ʤʘʢʩʠʤʘʣʴʥʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʠʣʠ ʟʘʢʫʧʦʢ 
ʚ ʛʦʜ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʳʨʴʷ: ʦʣʦʚʦ, ʥʠʢʝʣʴ, ʢʘʢʘʦ, ʯʘʡ. 

Transactions ʆʧʝʨʘʮʠʠ  

Transactions are transactions per day processed by the convergent 
charging system, which are defined as pricing outputs (where one 
input can generate one or several pricing outputs) 

ʆʧʝʨʘʮʠʠ ï ʵʪʦ ʦʧʝʨʘʮʠʠ ʟʘ ʜʝʥʴ, ʦʙʨʘʙʘʪʳʚʘʝʤʳʝ ʩʠʩʪʝʤʦʡ 
ʢʦʥʚʝʨʛʝʥʪʥʦʛʦ ʟʘʯʠʩʣʝʥʠʷ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʢʘʢ ʨʝʟʫʣʴʪʘʪ 
ʢʘʣʴʢʫʣʷʮʠʠ ʮʝʥ (ʦʜʠʥ ʚʘʨʠʘʥʪ ʚʭʦʜʥʳʭ ʜʘʥʥʳʭ ʤʦʞʝʪ ʩʦʟʜʘʚʘʪʴ 
ʥʝʩʢʦʣʴʢʦ ʚʘʨʠʘʥʪʦʚ ʚʳʭʦʜʥʳʭ ʜʘʥʥʳʭ ʨʘʩʯʝʪʘ ʮʝʥ). 

The amount of transactions per day licensed must be sufficiently large 
to accommodate for peak load days, i.e. on any given day of the year 
the actual transactions per day volume of pricing outputs must be less 
than or equal to the licensed transactions per day volume. 

ʆʙʲʝʤ ʧʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʡ ʤʝʪʨʠʢʝ çʦʧʝʨʘʮʠʡ ʚ ʜʝʥʴè ʜʦʣʞʝʥ 
ʙʳʪʴ ʜʦʩʪʘʪʦʯʥʳʤ ʜʣʷ ʨʘʙʦʪʳ ʚ ʜʥʠ ʧʠʢʦʚʦʡ ʥʘʛʨʫʟʢʠ, ʪ. ʝ. 
ʚ ʣʶʙʦʡ ʜʝʥʴ ʛʦʜʘ ʬʘʢʪʠʯʝʩʢʠʡ ʦʙʲʝʤ çʦʧʝʨʘʮʠʡ ʚ ʜʝʥʴè ʜʣʷ 
ʚʳʭʦʜʥʳʭ ʜʘʥʥʳʭ ʨʘʩʯʝʪʘ ʮʝʥ ʜʦʣʞʝʥ ʙʳʪʴ ʤʝʥʴʰʝ ʠʣʠ ʨʘʚʝʥ 
ʦʙʲʝʤʫ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ çʦʧʝʨʘʮʠʡ ʚ ʜʝʥʴè. 

Â For Prepaid Telecommunications transactions are pricing or 
charging outputs for accounts that have paid or were paid in 
advance for the services consumed. 

Â ɼʣʷ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʫʩʣʫʛ ʩ ʧʨʝʜʦʧʣʘʪʦʡ ʦʧʝʨʘʮʠʠ ï 
ʵʪʦ ʚʳʭʦʜʥʳʝ ʜʘʥʥʳʝ ʨʘʩʯʝʪʘ ʮʝʥ ʠʣʠ ʟʘʯʠʩʣʝʥʠʷ ʜʣʷ 
ʢʣʠʝʥʪʦʚ, ʚʳʧʦʣʥʠʚʰʠʭ ʠʣʠ ʧʦʣʫʯʠʚʰʠʭ ʧʨʝʜʦʧʣʘʪʫ 
ʧʦʪʨʝʙʣʝʥʥʳʭ ʫʩʣʫʛ. 

Â For Postpaid Telecommunications transactions are pricing or 
charging outputs for accounts that will pay or be paid for the 
services consumed after invoice or payment statement generation. 

Â ɼʣʷ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ ʫʩʣʫʛ ʩ ʧʦʩʪʦʧʣʘʪʦʡ ʦʧʝʨʘʮʠʠ ï 
ʵʪʦ ʚʳʭʦʜʥʳʝ ʜʘʥʥʳʝ ʨʘʩʯʝʪʘ ʮʝʥ ʠʣʠ ʟʘʯʠʩʣʝʥʠʷ ʜʣʷ 
ʢʣʠʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʚʳʧʦʣʥʷʪ ʠʣʠ ʧʦʣʫʯʘʪ ʦʧʣʘʪʫ 
ʧʦʪʨʝʙʣʝʥʥʳʭ ʫʩʣʫʛ ʧʦʩʣʝ ʩʦʟʜʘʥʠʷ ʩʯʝʪʘ-ʬʘʢʪʫʨʳ ʠʣʠ 
ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʣʘʪʝʞʝ. 

  

Marketing transactions are active campaigns defined within the SAP 
CRM system plus the number of active Market Development Funds 
(MDF) program memberships per year. An active MDF program 
membership is one in which a partner has submitted at least one MDF 
initiative request in that year. 

ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʦʧʝʨʘʮʠʠ ï ʵʪʦ ʯʠʩʣʦ ʘʢʪʠʚʥʳʭ ʢʘʤʧʘʥʠʡ, 
ʦʧʨʝʜʝʣʝʥʥʳʭ ʚ ʩʠʩʪʝʤʝ SAP CRM, ʧʣʶʩ ʯʠʩʣʦ ʘʢʪʠʚʥʳʭ ʫʯʘʩʪʠʡ 
ʚ ʧʨʦʛʨʘʤʤʝ ʩʫʙʩʠʜʠʨʦʚʘʥʠʷ ʨʝʢʣʘʤʳ (MDF) ʟʘ ʛʦʜ. ʋʯʘʩʪʠʝ 
ʚ ʧʨʦʛʨʘʤʤʝ ʩʫʙʩʠʜʠʨʦʚʘʥʠʷ ʨʝʢʣʘʤʳ ʩʯʠʪʘʝʪʩʷ ʘʢʪʠʚʥʳʤ, ʝʩʣʠ 
ʧʘʨʪʥʝʨ ʧʦʜʘʣ ʢʘʢ ʤʠʥʠʤʫʤ ʦʜʥʫ ʠʥʠʮʠʘʪʠʚʥʫʶ ʟʘʷʚʢʫ 
ʚ ʦʪʯʝʪʥʦʤ ʛʦʜʫ. 

Output transactions are single instances of a business document 
that is created, processed, printed or manipulated in some way by the 
products (e.g. letter, email, PDF, fax, SMS). 

ɺʳʭʦʜʥʳʝ ʦʧʝʨʘʮʠʠ ï ʦʪʜʝʣʴʥʳʝ ʵʢʟʝʤʧʣʷʨʳ ʙʠʟʥʝʩ-
ʜʦʢʫʤʝʥʪʘ, ʢʦʪʦʨʳʝ ʩʦʟʜʘʶʪʩʷ, ʦʙʨʘʙʘʪʳʚʘʶʪʩʷ, ʧʝʯʘʪʘʶʪʩʷ ʠʣʠ 
ʠʥʳʤ ʦʙʨʘʟʦʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʧʨʦʜʫʢʪʘʭ (ʥʘʧʨʠʤʝʨ, ʧʠʩʴʤʦ, 
ʵʣʝʢʪʨʦʥʥʦʝ ʩʦʦʙʱʝʥʠʝ, ʜʦʢʫʤʝʥʪ ʚ ʬʦʨʤʘʪʝ PDF, ʬʘʢʩ, SMS-
ʩʦʦʙʱʝʥʠʝ). 

Service transactions are tickets/cases, complaints, incidents, service 
contracts, warranty claims and service orders per business support 
functional domain on a yearly base 

ʉʝʨʚʠʩʥʳʝ ʦʧʝʨʘʮʠʠ ï ʵʪʦ ʟʘʧʨʦʩʳ/ʩʣʫʯʘʠ, ʞʘʣʦʙʳ, ʠʥʮʠʜʝʥʪʳ, 
ʩʝʨʚʠʩʥʳʝ ʜʦʛʦʚʦʨʳ, ʛʘʨʘʥʪʠʡʥʳʝ ʨʝʢʣʘʤʘʮʠʠ ʠ ʩʝʨʚʠʩʥʳʝ 
ʟʘʢʘʟʳ ʟʘ ʛʦʜ ʧʦ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʦʙʣʘʩʪʷʤ ʧʦʜʜʝʨʞʢʠ ʙʠʟʥʝʩʘ. 

Trucks ɻʨʫʟʦʚʠʢʠ 

Trucks are vehicles with order management handled in the 
application. 

ɻʨʫʟʦʚʠʢʠ ï ʵʪʦ ʘʚʪʦʤʦʙʠʣʠ, ʜʣʷ ʢʦʪʦʨʳʭ ʚ ʧʨʠʣʦʞʝʥʠʠ 
ʚʳʧʦʣʥʷʝʪʩʷ ʫʧʨʘʚʣʝʥʠʝ ʟʘʢʘʟʘʤʠ. 
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REMAINING METRICS - U ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï U 

Units ɽʜʠʥʠʮʳ 

Rental units are rental objects that are managed with SAP Real 
Estate Management. 

ɽʜʠʥʠʮʳ ʘʨʝʥʜʳ ï ʵʪʦ ʚʩʝ ʦʙʲʝʢʪʳ ʘʨʝʥʜʳ, ʫʧʨʘʚʣʝʥʠʝ ʢʦʪʦʨʳʤʠ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʨʝʰʝʥʠʷ SAP Real Estate Management. 

Users ʇʦʣʴʟʦʚʘʪʝʣʠ 

Users are individuals directly or indirectly accessing the Software. ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʣʠʮʘ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʧʨʷʤʦʡ ʠʣʠ ʢʦʩʚʝʥʥʳʡ 
ʜʦʩʪʫʧ ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ. 

Â For SAP Real Estate Management: Users are individuals who 
manage office, retail and industrial properties and similar 
portfolios. It is applied for both, owned and operated space, and 
includes commercial as well as corporate real estate 
management. 

Â ɼʣʷ ʨʝʰʝʥʠʷ SAP Real Estate Management: ʧʦʣʴʟʦʚʘʪʝʣʠ ï 
ʵʪʦ ʣʠʮʘ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʫʧʨʘʚʣʝʥʠʝ ʦʬʠʩʥʦʡ, ʪʦʨʛʦʚʦʡ ʠ 
ʧʨʦʤʳʰʣʝʥʥʦʡ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, ʘ ʪʘʢʞʝ ʩʭʦʞʠʤʠ 
ʧʦʨʪʬʝʣʷʤʠ. ʇʨʠʤʝʥʷʝʪʩʷ ʜʣʷ ʧʦʤʝʱʝʥʠʡ ʢʘʢ 
ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʠ, ʪʘʢ ʠ ʚ ʵʢʩʧʣʫʘʪʘʮʠʠ, ʘ ʪʘʢʞʝ ʚʢʣʶʯʘʝʪ 
ʫʧʨʘʚʣʝʥʠʝ ʢʦʤʤʝʨʯʝʩʢʦʡ ʠ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʥʝʜʚʠʞʠʤʦʩʪʴʶ. 

Â For SAP Oil & Gas Secondary Distribution: Users are individuals 
accessing one or more SAP Oil & Gas Secondary Distribution 
transaction codes. 

Â ɼʣ ̫ ʧʨʠʣʦʞʝʥʠʷ SAP Oil & Gas Secondary Distribution: 
ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʵʪʦ ʣʠʮʘ, ʧʦʣʫʯʘʶʱʠʝ ʜʦʩʪʫʧ ʢ ʦʜʥʦʤʫ ʠʣʠ 
ʥʝʩʢʦʣʴʢʠʤ ʢʦʜʘʤ ʦʧʝʨʘʮʠʡ SAP Oil & Gas Secondary Distribution. 

Â For SAP BusinessObjects Business Intelligence (BI): Users are 
also known as Named User License (NUL). Each individual end 
user must be specifically identified as the sole holder of a NUL. 
The sharing of the NUL by more than one individual is expressly 
prohibited. In addition, NUL(s) may not be transferred from one 
individual to another unless the original end user no longer 
requires, and is no longer permitted, access to the licensed 
Software. There is no license limit on how many individuals are 
working concurrently with the Software. There is no license limit 
on number of processors or servers used. Named Users are 
identified at logon and do not consume a Concurrent Session 
license. Concurrent Session licenses and NULs can be purchased 
in combination for a Deployment, but cannot be shared among or 
between Deployments. This metric does not replace the overall 
SAP Named User licensing requirement. 

Â ɼʣʷ ʧʨʠʣʦʞʝʥʠʷ SAP BusinessObjects Business Intelligence 
(BI): ʧʦʣʴʟʦʚʘʪʝʣʠ ʪʘʢʞʝ ʦʙʦʟʥʘʯʘʶʪʩʷ ʪʝʨʤʠʥʦʤ 
çʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷè (NUL). ʂʘʞʜʳʡ ʦʪʜʝʣʴʥʳʡ 
ʢʦʥʝʯʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʙʳʪʴ ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥ ʢʘʢ 
ʠʩʢʣʶʯʠʪʝʣʴʥʳʡ ʚʣʘʜʝʣʝʮ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ 
(NUL). ʉʦʚʤʝʩʪʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ 
ʣʠʮʝʥʟʠʡ ʥʝʩʢʦʣʴʢʠʤʠ ʣʠʮʘʤʠ ʟʘʧʨʝʱʝʥʦ. ʃʠʮʝʥʟʠʠ NUL 
ʪʘʢʞʝ ʥʝ ʧʦʜʣʝʞʘʪ ʧʝʨʝʜʘʯʝ ʜʨʫʛʠʤ ʣʠʮʘʤ, ʢʨʦʤʝ ʩʣʫʯʘʝʚ, 
ʢʦʛʜʘ ʧʝʨʚʦʥʘʯʘʣʴʥʦʤʫ ʢʦʥʝʯʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʩʪʫʧ 
ʢ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʤʫ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʙʦʣʴʰʝ ʥʝ 
ʪʨʝʙʫʝʪʩʷ ʠ ʥʝ ʨʘʟʨʝʰʝʥ. ʏʠʩʣʦ ʣʠʮ, ʦʜʥʦʚʨʝʤʝʥʥʦ 
ʨʘʙʦʪʘʶʱʠʭ ʩ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, ʣʠʮʝʥʟʠʝʡ ʥʝ 
ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ. ʏʠʩʣʦ ʠʩʧʦʣʴʟʫʝʤʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ʠʣʠ 
ʩʝʨʚʝʨʦʚ ʪʘʢʞʝ ʣʠʮʝʥʟʠʝʡ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ. 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʜʝʥʪʠʬʠʮʠʨʫʶʪʩʷ ʧʨʠ 
ʚʭʦʜʝ ʚ ʩʠʩʪʝʤʫ ʠ ʥʝ ʠʩʧʦʣʴʟʫʶʪ ʣʠʮʝʥʟʠʶ ʥʘ 
ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʩʝʘʥʩʳ. ʃʠʮʝʥʟʠʠ ʥʘ ʆʜʥʦʚʨʝʤʝʥʥʳʝ 
ʩʝʘʥʩʳ ʠ ʣʠʮʝʥʟʠʠ NUL ʤʦʞʥʦ ʧʨʠʦʙʨʝʩʪʠ ʧʘʢʝʪʦʤ ʜʣʷ 
ʢʘʢʦʛʦ-ʣʠʙʦ ʈʘʟʚʝʨʪʳʚʘʥʠʷ, ʥʦ ʥʝʣʴʟʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ 
ʥʝʩʢʦʣʴʢʠʭ ʈʘʟʚʝʨʪʳʚʘʥʠʡ. ʕʪʘ ʤʝʪʨʠʢʘ ʥʝ ʟʘʤʝʥʷʝʪ ʦʙʱʝʝ 
ʪʨʝʙʦʚʘʥʠʝ ʧʦ ʣʠʮʝʥʟʠʨʦʚʘʥʠʶ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ SAP. 

Â For SAP Enterprise Performance Management (EPM) solutions: 
Users are individuals directly or indirectly accessing the Software, 
including viewers of EPM data. A viewer is an individual within the 
organization who consumes EPM data in a report or dashboard, or 
an individual who consumes data extracted from an EPM solution 
for the purpose of offline analysis or viewing reports in related 
SAP BusinessObjects Business Intelligence applications or 3rd 
party reporting and analysis applications. 

Â ɺ ʩʣʫʯʘʝ ʨʝʰʝʥʠʡ SAP ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴʶ 
ʧʨʝʜʧʨʠʷʪʠʷ (EPM): ʪʝʨʤʠʥ çʇʦʣʴʟʦʚʘʪʝʣʴè ʦʟʥʘʯʘʝʪ ʣʠʮʦ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʝʝ ʧʨʷʤʦʡ ʠʣʠ ʦʧʦʩʨʝʜʦʚʘʥʥʳʡ ʜʦʩʪʫʧ 
ʢ ʇʨʦʛʨʘʤʤʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʠ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʘʥʥʳʭ EPM. ʇʦʣʴʟʦʚʘʪʝʣʴ ʜʘʥʥʳʭ EPM ï ʵʪʦ 
ʣʠʮʦ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʦʝ ʠʩʧʦʣʴʟʫʝʪ ʜʘʥʥʳʝ EPM ʚ ʦʪʯʝʪʝ 
ʠʣʠ ʥʘ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʦʡ ʧʘʥʝʣʠ, ʣʠʙʦ ʣʠʮʦ, ʢʦʪʦʨʦʝ 
ʠʩʧʦʣʴʟʫʝʪ ʜʘʥʥʳʝ, ʠʟʚʣʝʯʝʥʥʳʝ ʠʟ ʨʝʰʝʥʠʷ EPM, ʚ ʮʝʣʷʭ 
ʘʥʘʣʠʟʘ ʚ ʘʚʪʦʥʦʤʥʦʤ ʨʝʞʠʤʝ ʠʣʠ ʧʨʦʩʤʦʪʨʘ ʦʪʯʝʪʦʚ 
ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʨʠʣʦʞʝʥʠʷʭ SAP BusinessObjects 
Business Intelligence ʠʣʠ ʩʪʦʨʦʥʥʠʭ ʧʨʠʣʦʞʝʥʠʷʭ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʦʪʯʝʪʦʚ ʠ ʘʥʘʣʠʟʘ. 

Active users are individuals that perform transactions Using the 
Software in a given calendar quarter. If the active user is a consumer 
(i.e. an individual performing transactions solely on his or her own 
behalf as an individual, and not in conjunction with his or her 
employment and/or on behalf of any other individual(s) and/or 
entity(ies)), the additional requirement of an SAP Named User license 
is waived. 

ɸʢʪʠʚʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʣʶʙʳʝ ʣʠʮʘ, ʚʳʧʦʣʥʷʶʱʠʝ 
ʪʨʘʥʟʘʢʮʠʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 
ʚ ʪʝʯʝʥʠʝ ʜʘʥʥʦʛʦ ʢʘʣʝʥʜʘʨʥʦʛʦ ʢʚʘʨʪʘʣʘ. ɽʩʣʠ ɸʢʪʠʚʥʳʡ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʧʦʪʨʝʙʠʪʝʣʝʤ (ʪ. ʝ. ʣʠʮʦʤ, ʚʳʧʦʣʥʷʶʱʠʤ 
ʪʨʘʥʟʘʢʮʠʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʦʪ ʩʚʦʝʛʦ ʠʤʝʥʠ ʢʘʢ ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ, 
ʥʦ ʥʝ ʚ ʨʘʤʢʘʭ ʪʨʫʜʦʚʳʭ ʦʪʥʦʰʝʥʠʡ ʩ ʢʘʢʠʤʠ-ʣʠʙʦ ʜʨʫʛʠʤʠ 
ʬʠʟʠʯʝʩʢʠʤʠ ʠ/ʠʣʠ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ ʠ/ʠʣʠ ʦʪ ʠʭ ʠʤʝʥʠ), 
ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʪʨʝʙʦʚʘʥʠʝ ʦ ʥʘʣʠʯʠʠ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ 
ʣʠʮʝʥʟʠʠ SAP ʩʥʠʤʘʝʪʩʷ. 

BCM (Business Communication Management) multi-channel 
users are users (agent and/or supervisor) who work in a contact 
center environment and handle incoming contacts through multiple 
communication channels (voice, email and chat) and/or handle 
outbound campaign calls and/or use supervisor tools to supervise 
contact center agents. 

ʄʥʦʛʦʢʘʥʘʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ BCM (Business 
Communication Management) ï ʵʪʦ ʧʦʣʴʟʦʚʘʪʝʣʠ (ʘʛʝʥʪʳ ʠ/ʠʣʠ 
ʜʠʩʧʝʪʯʝʨʳ), ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ ʚ ʮʝʥʪʨʝ ʢʦʥʪʘʢʪʦʚ, ʟʘʥʠʤʘʶʪʩʷ 
ʚʭʦʜʷʱʠʤʠ ʢʦʥʪʘʢʪʘʤʠ ʧʦ ʨʘʟʣʠʯʥʳʤ ʢʘʥʘʣʘʤ ʩʚʷʟʠ (ʛʦʣʦʩʦʚʦʡ 
ʢʘʥʘʣ, ʵʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ, ʯʘʪ), ʚʳʧʦʣʥʷʶʪ ʦʙʟʚʦʥ ʠ/ʠʣʠ 
ʠʩʧʦʣʴʟʫʶʪ ʠʥʩʪʨʫʤʝʥʪʳ ʩʫʧʝʨʚʠʟʦʨʦʚ ʜʣʷ ʢʦʥʪʨʦʣʷ ʟʘ 
ʦʙʨʘʙʦʪʯʠʢʘʤʠ ʮʝʥʪʨʘ ʢʦʥʪʘʢʪʦʚ. 

BCM (Business Communication Management) personal-
telephony users are users who use the system for office telephony 
only without access to contact center capabilities. 

ʇʦʣʴʟʦʚʘʪʝʣʠ BCM (Business Communication Management) 
(ʧʝʨʩʦʥʘʣʴʥʘʷ ʪʝʣʝʬʦʥʠʷ) ï ʵʪʦ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ ʩʠʩʪʝʤʫ ʪʦʣʴʢʦ ʜʣʷ ʪʝʣʝʬʦʥʥʦʡ ʩʚʷʟʠ ʚ ʧʨʝʜʝʣʘʭ 
ʦʬʠʩʘ ʠ ʥʝ ʠʤʝʶʪ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʷʤ ʮʝʥʪʨʘ ʢʦʥʪʘʢʪʦʚ. 

BCM (Business Communication Management) rapid deployment 
edition users are users (agents and/or supervisors) who work in a 

ʇʦʣʴʟʦʚʘʪʝʣʠ BCM (Business Communication Management) 
(Rapid Deployment Edition) ï ʵʪʦ ʧʦʣʴʟʦʚʘʪʝʣʠ (ʘʛʝʥʪʳ ʠ/ʠʣʠ 
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contact center environment and handle contacts through voice 
channel only and view predefined communication statistics within a 
predefined SAP Business Communications Management Rapid 
Deployment customer system. 

ʜʠʩʧʝʪʯʝʨʳ), ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ ʚ ʮʝʥʪʨʝ ʢʦʥʪʘʢʪʦʚ ʠ ʟʘʥʠʤʘʶʪʩʷ 
ʪʦʣʴʢʦ ʢʦʥʪʘʢʪʘʤʠ ʧʦ ʛʦʣʦʩʦʚʦʤʫ ʢʘʥʘʣʫ, ʘ ʪʘʢʞʝ ʧʨʦʩʤʘʪʨʠʚʘʶʪ 
ʚʩʪʨʦʝʥʥʫʶ ʩʪʘʪʠʩʪʠʢʫ ʧʦ ʢʦʤʤʫʥʠʢʘʮʠʷʤ ʚ ʢʣʠʝʥʪʩʢʦʡ ʩʠʩʪʝʤʝ 
SAP Business Communications Management Rapid Deployment. 

BCM (Business Communication Management) reporting users are 
users (multi-channel user, voice-only user and personal telephony 
user) in the SAP Business Communications Management customer 
system that are collected for communication statistics. 

ʇʦʣʴʟʦʚʘʪʝʣʠ BCM (Business Communication Management) 
(ʩʦʩʪʘʚʣʝʥʠʝ ʦʪʯʝʪʦʚ) ï ʧʦʣʴʟʦʚʘʪʝʣʠ (ʤʥʦʛʦʢʘʥʘʣʴʥʳʝ, 
ʧʦʣʴʟʦʚʘʪʝʣʠ ʛʦʣʦʩʦʚʦʛʦ ʢʘʥʘʣʘ ʠ ʧʝʨʩʦʥʘʣʴʥʦʡ ʪʝʣʝʬʦʥʠʠ) 
ʚ ʢʣʠʝʥʪʩʢʦʡ ʩʠʩʪʝʤʝ SAP Business Communications Management, 
ʢʦʪʦʨʳʝ ʫʯʠʪʳʚʘʶʪʩʷ ʜʣʷ ʩʪʘʪʠʩʪʠʢʠ ʧʦ ʢʦʤʤʫʥʠʢʘʮʠʷʤ. 

BCM (Business Communication Management) voice-only users 
are users (agents) who work in a contact center environment and 
handle incoming contacts through voice channel only or handle 
outbound campaign calls only. 

ʇʦʣʴʟʦʚʘʪʝʣʠ BCM (Business Communication Management) 
(ʛʦʣʦʩʦʚʦʡ ʢʘʥʘʣ) ï ʵʪʦ ʧʦʣʴʟʦʚʘʪʝʣʠ (ʘʛʝʥʪʳ), ʢʦʪʦʨʳʝ 
ʨʘʙʦʪʘʶʪ ʚ ʮʝʥʪʨʝ ʢʦʥʪʘʢʪʦʚ ʠ ʟʘʥʠʤʘʶʪʩʷ ʪʦʣʴʢʦ ʢʦʥʪʘʢʪʘʤʠ ʧʦ 
ʛʦʣʦʩʦʚʦʤʫ ʢʘʥʘʣʫ ʠʣʠ ʪʦʣʴʢʦ ʠʩʭʦʜʷʱʠʤʠ ʚʳʟʦʚʘʤʠ. 

External user identifiers are individuals being external to the 
Licensees organization (other than employee, contract worker and 
outsourcer), whose credentials and/or user information is managed by 
the functionality of the licensed Package. 

ʀʜʝʥʪʠʬʠʢʘʪʦʨʳ ʚʥʝʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ï ʚʥʝʰʥʠʝ ʧʦ 
ʦʪʥʦʰʝʥʠʶ ʢ ʦʨʛʘʥʠʟʘʮʠʠ ʃʠʮʝʥʟʠʘʪʘ ʣʠʮʘ (ʥʝ ʷʚʣʷʶʱʠʝʩʷ 
ʩʦʪʨʫʜʥʠʢʘʤʠ, ʚʥʝʰʪʘʪʥʳʤʠ ʨʘʙʦʪʥʠʢʘʤʠ ʠʣʠ ʘʫʪʩʦʨʩʝʨʘʤʠ), ʜʣʷ 
ʢʦʪʦʨʳʭ ʫʧʨʘʚʣʝʥʠʝ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʤʠ ʜʘʥʥʳʤʠ ʠ/ʠʣʠ 
ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ 
ʬʫʥʢʮʠʡ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʘʢʝʪʘ. 

Internal user identifiers are individuals working inside the Licensees 
organization (employee, contract worker and outsourcer), whose 
credentials and/or user information is managed by the functionality of 
the licensed Package. 

ʀʜʝʥʪʠʬʠʢʘʪʦʨʳ ʚʥʫʪʨʝʥʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ï ʣʠʮʘ, 
ʨʘʙʦʪʘʶʱʠʝ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʃʠʮʝʥʟʠʘʪʘ (ʩʦʪʨʫʜʥʠʢʠ, ʚʥʝʰʪʘʪʥʳʝ 
ʨʘʙʦʪʥʠʢʠ ʠ ʘʫʪʩʦʨʩʝʨʳ), ʜʣʷ ʢʦʪʦʨʳʭ ʫʧʨʘʚʣʝʥʠʝ 
ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʤʠ ʜʘʥʥʳʤʠ ʠ/ʠʣʠ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʡ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʘʢʝʪʘ. 

Licensed users are individuals licensed as one of the SAP Named 
User types defined in the price list. 

ʃʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʵʪʦ ʦʪʜʝʣʴʥʳʝ 
ʧʦʣʴʟʦʚʘʪʝʣʠ, ʠʤʝʶʱʠʝ ʦʜʥʫ ʠʟ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʣʠʮʝʥʟʠʡ 
SAP, ʦʧʨʝʜʝʣʝʥʥʳʭ ʚ ʧʨʝʡʩʢʫʨʘʥʪʝ. 

Mobile users are users accessing data from DB2 Everyplace 
Database. 

ʄʦʙʠʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʧʦʣʴʟʦʚʘʪʝʣʠ, ʧʦʣʫʯʘʶʱʠʡ ʜʦʩʪʫʧ 
ʢ ʜʘʥʥʳʤ ʠʟ ʙʘʟʳ ʜʘʥʥʳʭ DB2 Everyplace Database. 

Users, monitored for SAP Access Control are employees, contract 
workers or other individuals whose credentials, permissions, privileges 
and/or other user information will be monitored or evaluated by the 
Software. 

ʆʪʩʣʝʞʠʚʘʝʤʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʜʣʷ SAP Access Control ï 
ʩʦʪʨʫʜʥʠʢʠ, ʢʦʥʪʨʘʢʪʥʳʝ ʨʘʙʦʪʥʠʢʠ ʠʣʠ ʜʨʫʛʠʝ ʣʠʮʘ, ʯʴʠ 
ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʝ ʜʘʥʥʳʝ, ʨʘʟʨʝʰʝʥʠʷ, ʧʨʠʚʠʣʝʛʠʠ ʠ/ʠʣʠ 
ʠʥʬʦʨʤʘʮʠʷ ʦ ʧʦʣʴʟʦʚʘʪʝʣʝ ʙʫʜʫʪ ʦʪʩʣʝʞʠʚʘʪʴʩʷ ʠʣʠ 
ʦʮʝʥʠʚʘʪʴʩʷ ʇʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ. 

Users, monitored for SAP User Experience Management by Knoa 
are employees who will be monitored or are authorized to use the 
reporting consol. 

ʆʪʩʣʝʞʠʚʘʝʤʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʜʣʷ SAP User Experience 
Management by Knoa ï ʵʪʦ ʩʦʪʨʫʜʥʠʢʠ, ʥʘʜ ʢʦʪʦʨʳʤʠ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʢʦʥʪʨʦʣʴ, ʠ ʢʦʪʦʨʳʝ ʥʘʜʝʣʝʥʳ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ 
ʢ ʢʦʥʩʦʣʠ ʦʪʯʝʪʥʦʩʪʠ. 

OGSD users are users working with one or more SAP Oil & Gas 
Secondary Distribution (OGSD) transaction codes. 

ʇʦʣʴʟʦʚʘʪʝʣʠ OGSD ï ʵʪʦ ʣʠʮʘ, ʧʦʣʫʯʘʶʱʠʝ ʜʦʩʪʫʧ ʢ ʦʜʥʦʤʫ ʠʣʠ 
ʥʝʩʢʦʣʴʢʠʤ ʢʦʜʘʤ ʦʧʝʨʘʮʠʡ SAP Oil & Gas Secondary Distribution. 

Portal users are licensed users with access to a particular 
deployment of the SAP Portal, including SAP Professional Users, 
Employee Self-Service/Manager Self-Service Users, and External 
Community Members. 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʧʦʨʪʘʣʘ ï ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ, 
ʠʤʝʶʱʠʝ ʜʦʩʪʫʧ ʢ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʨʘʟʚʝʨʪʳʚʘʥʠʶ ʧʦʨʪʘʣʘ SAP, 
ʚʢʣʶʯʘʷ ʦʙʣʘʜʘʪʝʣʝʡ ʣʠʮʝʥʟʠʡ SAP Professional User, 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ESS/MSS ʠ ʯʣʝʥʦʚ ʚʥʝʰʥʝʛʦ ʩʦʦʙʱʝʩʪʚʘ. 

Professional users are total number of all SAP Professional and SAP 
Limited Professional Named Users of the customer irrespectively 
whether they actually accessing this program or not. 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʵʪʦ ʦʙʱʝʝ ʯʠʩʣʦ 
ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʣʠʮʝʥʟʠʷʤʠ SAP 
Professional User ʠ SAP Limited Professional User ʚ ʢʦʤʧʘʥʠʠ 
ʢʣʠʝʥʪʘ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʨʘʙʦʪʘʶʪ ʣʠ ʦʥʠ ʥʘ ʩʘʤʦʤ ʜʝʣʝ ʩ 
ʜʘʥʥʦʡ ʧʨʦʛʨʘʤʤʦʡ ʠʣʠ ʥʝʪ. 

Royal mail users Licensee devices, pieces of equipment, or 
hardware (e.g. a workstation or terminal, notebook or handheld or 
otherwise portable device) connected to a network that stores, 
accesses, processes, and/or displays data originating in the Royal 
Mail UK reference file. 

ʇʦʣʴʟʦʚʘʪʝʣʠ Royal Mail ï ʣʶʙʦʝ ʧʦʜʢʣʶʯʝʥʥʦʝ ʢ ʩʝʪʠ 
ʫʩʪʨʦʡʩʪʚʦ, ʘʧʧʘʨʘʪʥʳʡ ʢʦʤʧʦʥʝʥʪ ʠʣʠ ʦʙʦʨʫʜʦʚʘʥʠʝ (ʥʘʧʨʠʤʝʨ, 
ʨʘʙʦʯʘʷ ʩʪʘʥʮʠʷ, ʪʝʨʤʠʥʘʣ, ʥʦʫʪʙʫʢ, ʢʘʨʤʘʥʥʦʝ ʠʣʠ ʜʨʫʛʦʝ 
ʧʦʨʪʘʪʠʚʥʦʝ ʫʩʪʨʦʡʩʪʚʦ) ʃʠʮʝʥʟʠʘʪʘ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ 
ʭʨʘʥʝʥʠʷ, ʜʦʩʪʫʧʘ, ʦʙʨʘʙʦʪʢʠ ʠ/ʠʣʠ ʦʪʦʙʨʘʞʝʥʠʷ ʜʘʥʥʳʭ ʠʟ 
ʩʩʳʣʦʯʥʦʛʦ ʬʘʡʣʘ Royal Mail UK. 

VIP users are users accessing SAP Visual Information for Plants by 
NRX. 

ʇʦʣʴʟʦʚʘʪʝʣʠ VIP ï ʵʪʦ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʠʤʝʶʱʠʝ ʜʦʩʪʫʧ 
ʢ ʧʨʠʣʦʞʝʥʠʶ SAP Visual Information for Plants by NRX. 

Virtual users are users simulated in the software to test the load on 
the SAP system. 

ɺʠʨʪʫʘʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʧʦʣʴʟʦʚʘʪʝʣʠ, ʤʦʜʝʣʠʨʫʝʤʳʝ ʚ 
ʧʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʜʣʷ ʪʝʩʪʠʨʦʚʘʥʠʷ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ 
SAP. 

Web channel users are employees of external Business Partners 
who are solely authorized to perform Business to Business sales 
and/or service management and/or user maintenance activities 
supported by the web channel software. 

Web Channel User ï ʩʦʪʨʫʜʥʠʢʠ ʚʥʝʰʥʠʭ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ, 
ʥʘʜʝʣʝʥʥʳʝ ʪʦʣʴʢʦ ʧʨʘʚʘʤʠ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʦʧʝʨʘʮʠʡ 
ʫʧʨʘʚʣʝʥʠʷ ʩʝʨʚʠʩʦʤ ʠ/ʠʣʠ ʜʝʣʦʚʳʤʠ ʧʨʦʜʘʞʘʤʠ ʠ/ʠʣʠ 
ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʧʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ Web Channel. 
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REMAINING METRICS - V ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï V 

  
Values ʉʪʦʠʤʦʩʪʴ 

Sales values are the estimated sales values generated in SAP 
Product Sales and Distribution for Media per year. 

ʉʪʦʠʤʦʩʪʴ ʧʨʦʜʘʞ ï ʵʪʦ ʦʮʝʥʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ ʧʨʦʜʘʞ, 
ʩʦʟʜʘʥʥʘʷ ʚ ʨʝʰʝʥʠʠ SAP Product Sales and Distribution for Media 
ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

Ad sales values are the total estimated values of all advertising sales 
generated in SAP Advertising Sales for Media per year. 

ʉʪʦʠʤʦʩʪʴ ʧʨʦʜʘʞ ʨʝʢʣʘʤʳ ï ʦʙʱʘʷ ʦʮʝʥʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ 
ʧʨʦʜʘʞ ʨʝʢʣʘʤʳ ʚ ʨʝʰʝʥʠʠ SAP Advertising Sales for Media ʟʘ ʛʦʜ. 

SAP Application Value (SAV) is the sum of list prices for Named 
Users, External Community Members, (pan-industry and industry 
specific) Software Engines and Supplementary Products, excluding 
those items identified in the list of prices and conditions that do not 
contribute to the SAP Application Value. 

ʉʪʦʠʤʦʩʪʴ ʧʨʠʣʦʞʝʥʠʷ SAP (SAV) ï ʩʫʤʤʘ ʧʨʝʡʩʢʫʨʘʥʪʥʳʭ 
ʮʝʥ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʜʣʷ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, 
ʏʣʝʥʦʚ ʚʥʝʰʥʝʛʦ ʩʦʦʙʱʝʩʪʚʘ, (ʦʪʨʘʩʣʝʚʳʭ ʠ ʤʝʞʦʪʨʘʩʣʝʚʳʭ) 
ʇʨʦʛʨʘʤʤʥʳʭ ʤʝʭʘʥʠʟʤʦʚ ʠ ɼʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʟʘ 
ʠʩʢʣʶʯʝʥʠʝʤ ʧʦʟʠʮʠʡ, ʦʙʦʟʥʘʯʝʥʥʳʭ ʚ ʩʧʠʩʢʝ ʮʝʥ ʠ ʫʩʣʦʚʠʡ ʢʘʢ 
ʥʝ ʫʯʠʪʳʚʘʝʤʳʝ ʚ ʦʙʱʝʡ ʉʪʦʠʤʦʩʪʠ ʧʨʠʣʦʞʝʥʠʷ SAP. 

SAP Maintenance Base Value (SMBV) is the current maintenance 
base for all licensed Software excluding SAP HANA Platform and SAP 
HANA Enterprise Edition Software. 

SAP Maintenance Base Value (SMBV) ï ʪʝʢʫʱʘʷ ʙʘʟʦʚʘʷ ʩʫʤʤʘ 
ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʜʣʷ ʚʩʝʛʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ, ʢʨʦʤʝ SAP HANA Platform ʠ SAP HANA Enterprise 
Edition. 

Vehicles ʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘ 

Vehicles and serialized vehicle parts are actively managed finished 
items in one year. In this context finished items are vehicles and major 
assemblies like engines, axles, and transmissions. 

ʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘ ʠ ʜʝʪʘʣʠ ʩ ʩʝʨʠʡʥʳʤʠ ʥʦʤʝʨʘʤʠ ï 
ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʷʝʤʳʝ ʛʦʪʦʚʳʝ ʠʟʜʝʣʠʷ ʟʘ ʦʜʠʥ ʛʦʜ. ɻʦʪʦʚʳʝ 
ʠʟʜʝʣʠʷ ʚ ʜʘʥʥʦʤ ʢʦʥʪʝʢʩʪʝ ï ʵʪʦ ʪʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘ ʠ 
ʙʦʣʴʰʠʝ ʤʦʥʪʘʞʥʳʝ ʫʟʣʳ ï ʜʚʠʛʘʪʝʣʠ, ʦʩʠ ʠ ʢʦʨʦʙʢʠ ʧʝʨʝʜʘʯ. 
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REMAINING METRICS - W ʆʉʊɸʃʔʅʓɽ ʄɽʊʈʀʂʀ ï W 

  
Warehouses ʉʢʣʘʜʳ 

Warehouses are buildings, rooms, or areas within a factory or places 
of businesses that are used for storing merchandise, raw materials, or 
parts (semi-finished products). 

ʉʢʣʘʜʳ ï ʵʪʦ ʟʜʘʥʠʷ, ʧʦʤʝʱʝʥʠʷ ʠʣʠ ʧʣʦʱʘʜʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 
ʟʘʚʦʜʘ ʠʣʠ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʢʦʤʧʘʥʠʠ ʜʣʷ ʭʨʘʥʝʥʠʷ ʪʦʚʘʨʦʚ, 
ʩʳʨʴʷ ʠʣʠ ʜʝʪʘʣʝʡ (ʧʦʣʫʬʘʙʨʠʢʘʪʦʚ). 

The size of the warehouse is determined by delivery items, for which 
the following definitions apply. 

ʈʘʟʤʝʨ ʩʢʣʘʜʘ ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʧʦʟʠʮʠʡ ʧʦʩʪʘʚʢʠ 
ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

A delivery items is the individual inbound or outbound delivery line 
item of the actual delivery for a goods receipt or a goods issue, which 
may consist of material, quantity, location specification, put-away or 
picking date, and batch. 

ʇʦʟʠʮʠʝʡ ʧʦʩʪʘʚʢʠ ʩʯʠʪʘʝʪʩʷ ʦʪʜʝʣʴʥʘʷ ʧʦʟʠʮʠʷ ʚʭʦʜʷʱʝʡ ʠʣʠ 
ʠʩʭʦʜʷʱʝʡ ʬʘʢʪʠʯʝʩʢʦʡ ʧʦʩʪʘʚʢʠ ʜʣʷ ʧʦʩʪʫʧʣʝʥʠʷ ʠʣʠ ʦʪʧʫʩʢʘ 
ʤʘʪʝʨʠʘʣʘ, ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʩʦʩʪʦʷʪʴ ʠʟ ʤʘʪʝʨʠʘʣʘ, ʢʦʣʠʯʝʩʪʚʘ, 
ʫʢʘʟʘʥʠʷ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ, ʜʘʪʳ ʧʨʠʝʤʢʠ ʥʘ ʩʢʣʘʜ ʠʣʠ 
ʢʦʤʧʣʝʢʪʦʚʘʥʠʷ ʠ ʧʘʨʪʠʠ. 

Â Small warehouses are warehouses with up to 5.000 delivery 
items per day. 

Â ʄʘʣʳʝ ʩʢʣʘʜʳ ï ʵʪʦ ʩʢʣʘʜʳ, ʚʤʝʱʘʶʱʠʝ ʜʦ 5000 ʧʦʟʠʮʠʡ 
ʧʦʩʪʘʚʢʠ ʚ ʜʝʥʴ. 

Â Midsize warehouses are warehouses with 5.001 up to 35.000 
delivery items per day.  

Â ʉʨʝʜʥʠʝ ʩʢʣʘʜʳ ï ʵʪʦ ʩʢʣʘʜʳ, ʚʤʝʱʘʶʱʠʝ ʦʪ 5001 ʜʦ 
35 000 ʧʦʟʠʮʠʡ ʧʦʩʪʘʚʢʠ ʚ ʜʝʥʴ.  

Â Large warehouses are warehouses with more than 35.000 
delivery items per day.  

Â ʂʨʫʧʥʳʝ ʩʢʣʘʜʳ ʵʪʦ ʩʢʣʘʜʳ, ʚʤʝʱʘʶʱʠʝ ʙʦʣʝʝ 35 000 
ʧʦʟʠʮʠʡ ʧʦʩʪʘʚʢʠ ʚ ʜʝʥʴ.  
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Exhibit 3 - Package Restrictions ʇʨʠʣʦʞʝʥʠʝ 3 ï ʆʛʨʘʥʠʯʝʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ ʧʘʢʝʪʦʚ 

1. SAP Business Suite and Enterprise Foundation 1. SAP Business Suite ʠ Enterprise Foundation 

1.1 Embedded Analytics 1.1 ɺʩʪʨʦʝʥʥʘʷ ʘʥʘʣʠʪʠʢʘ 

Where Licensee holds a valid Package License for any of the below 
Package(s), such Package License shall include the right for 
individuals licensed as SAP Professional or Limited Professional 
Users under the Agreement to (i) view, interact and refresh Crystal 
Reports and Dashboards content embedded with such licensed 
Package(s) and (ii) Use the SAP BusinessObjects BI Platform, as 
delivered with such licensed Package(s), solely to enable the 
viewing, interacting and refreshing of the Crystal Reports and 
Dashboards content embedded with such licensed Package(s) 
(collectively "Embedded Analytics Limited Use Right"). For 
avoidance of doubt, any other Use of the licensed Package(s) shall 
require an SAP Named User license, and any other Use of the 
Crystal Reports, Dashboards or BI Platform shall require a full use 
license for such Software.  

ɽʩʣʠ ʃʠʮʝʥʟʠʘʪ ʚʣʘʜʝʝʪ ʜʝʡʩʪʚʠʪʝʣʴʥʦʡ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʝʡ 
ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʦʛʦ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʥʠʞʝ ʇʘʢʝʪʦʚ, 
ʪʘʢʘʷ ʇʘʢʝʪʥʘʷ ʣʠʮʝʥʟʠʷ ʚʢʣʶʯʘʝʪ ʧʨʘʚʦ ʣʠʮ ʩ ʣʠʮʝʥʟʠʝʡ SAP 
Professional ʠʣʠ Limited Professional User ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 
ʩ ʫʩʣʦʚʠʷʤʠ ʉʦʛʣʘʰʝʥʠʷ, (i) ʧʨʦʩʤʘʪʨʠʚʘʪʴ, ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ 
ʠ ʦʙʥʦʚʣʷʪʴ ʢʦʥʪʝʥʪ Crystal Reports ʠ Dashboards, ʚʩʪʨʦʝʥʥʳʡ 
ʚ ʪʘʢʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʇʘʢʝʪʳ, ʘ ʪʘʢʞʝ (ii) ʀʩʧʦʣʴʟʦʚʘʪʴ SAP 
BusinessObjects BI Platform, ʧʦʩʪʘʚʣʷʝʤʦʝ ʩ ʪʘʢʠʤʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʤʠ ʇʘʢʝʪʘʤʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʧʨʦʩʤʦʪʨʘ, 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠ ʦʙʥʦʚʣʝʥʠʷ ʢʦʥʪʝʥʪʘ Crystal Reports ʠ 
Dashboards, ʚʩʪʨʦʝʥʥʦʛʦ ʚ ʪʘʢʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʝ ʇʘʢʝʪʳ, 
(ʩʦʚʤʝʩʪʥʦ çʇʨʘʚʦ ʥʘ ʦʛʨʘʥʠʯʝʥʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʪʨʦʝʥʥʦʡ 
ʘʥʘʣʠʪʠʢʠè). ɺʦ ʠʟʙʝʞʘʥʠʝ ʨʘʟʥʦʯʪʝʥʠʡ, ʣʶʙʦʝ ʜʨʫʛʦʝ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʇʘʢʝʪʦʚ ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ SAP, ʘ ʣʶʙʦʝ ʜʨʫʛʦʝ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ Crystal Reports, Dashboards ʠʣʠ BI Platform ï 
ʥʘʣʠʯʠʷ ʧʦʣʥʦʡ ʣʠʮʝʥʟʠʠ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ.  

Packages That Include Embedded Analytics Limited Use Right: ʇʘʢʝʪʳ, ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʝ ʇʨʘʚʦ ʥʘ ʦʛʨʘʥʠʯʝʥʥʦʝ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʪʨʦʝʥʥʦʡ ʘʥʘʣʠʪʠʢʠ 

- SAP ERP - SAP ERP 

- SAP SCM - SAP SCM 

- SAP Transportation Management - SAP Transportation Management 

- SAP Extended Warehouse Management - SAP Extended Warehouse Management 

- SAP SRM - SAP SRM 

- SAP CRM - SAP CRM 

- SAP Environment, Health and Safety - SAP Environment, Health and Safety 

- SAP Manufacturing Integration and Intelligence - SAP Manufacturing Integration and Intelligence 

Licensee may additionally download, install and use the Crystal 
Reports Viewer for SAP Business Suite Applications to display lists 
from ABAP List Viewer (ñALVò) as SAP Crystal Reports at no added 
cost under the terms and conditions applicable to SAP Business 
Suite applications. 

ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʟʘʛʨʫʟʠʪʴ, ʫʩʪʘʥʦʚʠʪʴ 
ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʨʝʜʩʪʚʦ ʧʨʦʩʤʦʪʨʘ ʦʪʯʝʪʦʚ Crystal Reports 
Viewer ʜʣʷ ʇʨʠʣʦʞʝʥʠʡ SAP Business Suite, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ 
ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʩʧʠʩʢʠ ʠʟ ʩʨʝʜʩʪʚʘ ABAP List Viewer («ALVè) ʚ 
ʚʠʜʝ ʦʪʯʝʪʦʚ SAP Crystal Reports ʙʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʧʣʘʪʳ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ, ʨʘʩʧʨʦʩʪʨʘʥʷʶʱʠʤʠʩʷ ʥʘ 
ʧʨʠʣʦʞʝʥʠʷ SAP Business Suite. 

1.2 Enterprise Foundation. 1.2 Enterprise Foundation. 

Unlike other Package licenses the Enterprise Foundation package 
comes with 5 (five) SAP Application Professional Users in addition 
to the use rights for the scope of Enterprise Foundation capabilities. 
Any additionally required Named Users need to be licensed 
separately. The license for data destruction in Human Capital 
Management is included in the ERP license. 

ɺ ʦʪʣʠʯʠʝ ʦʪ ʜʨʫʛʠʭ ʧʘʢʝʪʥʳʭ ʣʠʮʝʥʟʠʡ, ʧʘʢʝʪ Enterprise 
Foundation ʧʦʩʪʘʚʣʷʝʪʩʷ cʢʦʥʬʠʛʫʨʠʨʦʚʘʥʥʳʤ ʜʣʷ ʨʘʙʦʪʳ 
5 (ʧʷʪʠ) ʧʦʣʴʟʦʚʘʪʝʣʝʡ SAP Application Professional ʧʦʤʠʤʦ 
ʧʨʘʚ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʚ ʨʘʤʢʘʭ 
ʚʦʟʤʦʞʥʦʩʪʝʡ Enterprise Foundation. ʃʶʙʳʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʣʠʮʝʥʟʠʨʫʶʪʩʷ ʦʪʜʝʣʴʥʦ. 
ʃʠʮʝʥʟʠʷ ʥʘ ʫʥʠʯʪʦʞʝʥʠʝ ʜʘʥʥʳʭ ʚ ʨʝʰʝʥʠʠ ʋʧʨʘʚʣʝʥʠʝ 
ʯʝʣʦʚʝʯʝʩʢʠʤ ʢʘʧʠʪʘʣʦʤ ʚʢʣʶʯʝʥʘ ʚ ʣʠʮʝʥʟʠʶ ERP. 

1.3 SAP Human Capital Management. 1.3 SAP Human Capital Management (SAP HCM) 

Usage of any integration software and content provided with the 
SAP HCM software and applicable to an integration between SAP 
HCM and SuccessFactorsô Business Execution Software (ñBizXò) is 
permitted only with SAP HCM and a valid, current contract for 
SuccessFactors BizX. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ 
ʠ ʢʦʥʪʝʥʪʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʛʦ ʩʦʚʤʝʩʪʥʦ ʩ ʧʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ SAP HCM ʜʣʷ ʝʛʦ ʠʥʪʝʛʨʘʮʠʠ ʩ ʧʨʦʛʨʘʤʤʥʳʤ 
ʦʙʝʩʧʝʯʝʥʠʝʤ Business Execution (BixX) ʦʪ SuccessFactors, 
ʨʘʟʨʝʰʘʝʪʩʷ ʪʦʣʴʢʦ ʩ SAP HCM ʠ ʧʨʠ ʥʘʣʠʯʠʠ ʜʝʡʩʪʚʠʪʝʣʴʥʦʛʦ ʥʘ 
ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ ʜʦʛʦʚʦʨʘ ʥʘ SuccessFactors BizX. 

1.4 Enhancement Packages for Certain SAP Software. 1.4 ʇʘʢʝʪʳ ʨʘʩʰʠʨʝʥʠʷ ʜʣʷ ʥʝʢʦʪʦʨʳʭ ʨʝʰʝʥʠʡ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP. 

The enhancement packages for certain SAP Software may provide 
new and improved software functionality. Each SAP enhancement 
package contains business functions that Licensee can activate 
separately and independently from each other. The standard 
licensing model for SAP also applies to business functions shipped 
as part of SAP enhancement packages. To activate business 
functions, additional licenses may be required. In each of these 
cases, the respective license needs to be in place prior to activating 
and Using the business function. Upon request, SAP account 
executives can provide additional information about the required 
licenses. 

ʇʘʢʝʪʳ ʨʘʩʰʠʨʝʥʠʷ ʜʣʷ ʥʝʢʦʪʦʨʳʭ ʨʝʰʝʥʠʡ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP ʤʦʛʫʪ ʩʦʜʝʨʞʘʪʴ ʥʦʚʳʝ ʠ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʳʝ 
ʧʨʦʛʨʘʤʤʥʳʝ ʬʫʥʢʮʠʠ. ʂʘʞʜʳʡ ʧʘʢʝʪ ʨʘʩʰʠʨʝʥʠʷ SAP ʩʦʜʝʨʞʠʪ 
ʙʠʟʥʝʩ-ʬʫʥʢʮʠʠ, ʢʦʪʦʨʳʝ ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʦʪʜʝʣʴʥʦ 
ʠ ʥʝʟʘʚʠʩʠʤʦ ʜʨʫʛ ʦʪ ʜʨʫʛʘ. ʂ ʵʪʠʤ ʙʠʟʥʝʩ-ʬʫʥʢʮʠʷʤ, 
ʧʦʩʪʘʚʣʷʝʤʳʤ ʚ ʩʦʩʪʘʚʝ ʧʘʢʝʪʦʚ ʨʘʩʰʠʨʝʥʠʷ SAP, ʪʘʢʞʝ 
ʧʨʠʤʝʥʷʝʪʩʷ ʩʪʘʥʜʘʨʪʥʘʷ ʤʦʜʝʣʴ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ SAP. ɼʣʷ 
ʘʢʪʠʚʘʮʠʠ ʙʠʟʥʝʩ-ʬʫʥʢʮʠʡ ʤʦʛʫʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 
ʣʠʮʝʥʟʠʠ. ɺ ʢʘʞʜʦʤ ʪʘʢʦʤ ʩʣʫʯʘʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʣʠʮʝʥʟʠʷ 
ʜʦʣʞʥʘ ʙʳʪʴ ʧʦʣʫʯʝʥʘ ʜʦ ʘʢʪʠʚʘʮʠʠ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʠʟʥʝʩ-
ʬʫʥʢʮʠʠ. ɼʦʧʦʣʥʠʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʪʨʝʙʫʝʤʳʭ ʣʠʮʝʥʟʠʷʭ 
ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʧʦ ʟʘʧʨʦʩʫ ʫ ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ SAP. 
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2. Enterprise Extensions 2. Enterprise Extensions 

Enterprise Extension Packages require licensing of the Enterprise 
Foundation Package. 

ɼʣʷ ʧʘʢʝʪʦʚ Enterprise Extension ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ ʥʘ ʧʘʢʝʪ 
Enterprise Foundation. 

2.1 SAP Payroll Processing. 2.1 SAP Payroll Processing. 

Payroll Processing for the USA requires partner software that is 
subject to additional license fees. 

ʈʘʩʯʝʪ ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳ ʜʣʷ ʉʐɸ ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ 
ʧʘʨʪʥʝʨʩʢʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʧʦʜʣʝʞʘʱʝʛʦ 
ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʣʠʮʝʥʟʠʦʥʥʳʤ ʧʣʘʪʝʞʘʤ.  

2.2 BSI U.S. Payroll Tax Processing. 2.2 BSI U.S. Payroll Tax Processing. 

BSI requires licensing of SAP Payroll Processing. Special 
maintenance agreement required. 

BSI ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ ʣʠʮʝʥʟʠʠ ʥʘ ʧʨʠʣʦʞʝʥʠʝ SAP Payroll 
Processing. ʅʝʦʙʭʦʜʠʤʦ ʟʘʢʣʶʯʝʥʠʝ ʦʪʜʝʣʴʥʦʛʦ ʜʦʛʦʚʦʨʘ ʦʙ 
ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ ʧʦ ʩʦʧʨʦʚʦʞʜʝʥʠʶ. 

2.3 SAP Treasury and Risk Management and SAP Treasury and 
Risk Management, Public Sector. 

2.3 SAP Treasury and Risk Management ʠ SAP Treasury and Risk 
Management, Public Sector. 

Use of SAP Treasury and Risk Management is limited to a 
maximum of a hundred (100) active, investment-related security 
classes in the securities area*. In case a larger number of security 
classes are required, the Industry Package SAP Investment 
Management for Insurance and/ or SAP Investment Controlling for 
Insurance have to be licensed. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ SAP Treasury and Risk Management ʦʛʨʘʥʠʯʝʥʦ 
ʩʪʘ (100) ʘʢʪʠʚʥʳʤʠ ʢʣʘʩʩʘʤʠ ʮʝʥʥʳʭ ʙʫʤʘʛ, ʩʚʷʟʘʥʥʳʤʠ ʩ 
ʠʥʚʝʩʪʠʮʠʷʤʠ, ʠʟ ʩʬʝʨʳ ʮʝʥʥʳʭ ʙʫʤʘʛ*. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ 
ʪʨʝʙʫʝʪʩʷ ʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʢʣʘʩʩʦʚ ʮʝʥʥʳʭ ʙʫʤʘʛ, 
ʥʝʦʙʭʦʜʠʤʦ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ ʥʘ ʧʘʢʝʪʳ Industry Package SAP 
Investment Management for Insurance ʠ/ʠʣʠ SAP Investment 
Controlling for Insurance. 

* In the SAP system each security (e.g. stocks) is a class. The class 
data includes all the structure characteristics of a security. Since the 
creation of transactions and the management of positions in the 
transaction manager are based on product types, each class needs 
to be assigned to a product type. 

*ɺ ʩʠʩʪʝʤʝ SAP ʢʘʞʜʘʷ ʮʝʥʥʘʷ ʙʫʤʘʛʘ (ʥʘʧʨʠʤʝʨ, ʘʢʮʠʠ) 
ʷʚʣʷʝʪʩʷ ʢʣʘʩʩʦʤ. ɼʘʥʥʳʝ ʢʣʘʩʩʘ ʚʢʣʶʯʘʶʪ ʚʩʝ ʘʪʨʠʙʫʪʳ 
ʩʪʨʫʢʪʫʨʳ ʮʝʥʥʦʡ ʙʫʤʘʛʠ ʊʘʢ ʢʘʢ ʩʦʟʜʘʥʠʝ ʪʨʘʥʟʘʢʮʠʡ 
ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʦʟʠʮʠʷʤʠ ʚ ʜʠʩʧʝʪʯʝʨʝ ʪʨʘʥʟʘʢʮʠʡ 
ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʪʠʧʘʭ ʧʨʦʜʫʢʪʘ, ʢʘʞʜʦʤʫ ʢʣʘʩʩʫ ʥʝʦʙʭʦʜʠʤʦ 
ʥʘʟʥʘʯʠʪʴ ʪʠʧ ʧʨʦʜʫʢʪʘ 

2.4 SAP Environment, Health and Safety (EHS) Management; SAP 
EHS Management, health and safety; SAP EHS Management, 
environmental compliance; SAP EHS Management, product 
safety; SAP EHS Management, product and REACH 
compliance. 

2.4 SAP Environment, Health and Safety (EHS) Management; SAP 
EHS Management, health and safety; SAP EHS Management, 
environmental compliance; SAP EHS Management, product 
safety; SAP EHS Management, product and REACH 
compliance. 

The products listed above provide a framework to support 
customers in achieving compliance with certain environment, health 
and safety regulatory requirements. This framework needs to be 
adjusted, configured and/or expanded by the Licensee to meet the 
specific requirements of the customer. SAP does not warrant or 
guarantee regulatory or other compliance. Licensee has the 
obligation to implement those products in a manner such that 
regulatory or other compliance requirements are adequately 
reflected. 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʳʰʝ ʧʨʦʜʫʢʪʳ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʧʣʘʪʬʦʨʤʫ 
ʧʦʜʜʝʨʞʢʠ ʢʣʠʝʥʪʦʚ ʜʣʷ ʩʦʙʣʶʜʝʥʠʷ ʥʦʨʤʘʪʠʚʥʳʭ ʪʨʝʙʦʚʘʥʠʡ 
ʚ ʦʪʥʦʰʝʥʠʠ ʦʭʨʘʥʳ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ, ʪʝʭʥʠʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ 
ʠ ʦʭʨʘʥʳ ʪʨʫʜʘ. ɼʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʦʧʨʝʜʝʣʝʥʥʳʤ 
ʪʨʝʙʦʚʘʥʠʷʤ ʢʣʠʝʥʪʘ ʃʠʮʝʥʟʠʘʪʫ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 
ʥʘʩʪʨʦʡʢʫ ʠ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʵʪʦʡ ʧʣʘʪʬʦʨʤʳ. SAP ʥʝ 
ʛʘʨʘʥʪʠʨʫʝʪ ʩʦʙʣʶʜʝʥʠʷ ʥʦʨʤʘʪʠʚʥʳʭ ʠʣʠ ʜʨʫʛʠʭ ʪʨʝʙʦʚʘʥʠʡ. 
ɺ ʦʙʷʟʘʥʥʦʩʪʠ ʃʠʮʝʥʟʠʘʪʘ ʚʭʦʜʠʪ ʚʚʦʜ ʚ ʵʢʩʧʣʫʘʪʘʮʠʶ ʵʪʠʭ 
ʧʨʦʜʫʢʪʦʚ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʙʳʣʠ ʘʜʝʢʚʘʪʥʦ ʦʪʨʘʞʝʥʳ 
ʥʦʨʤʘʪʠʚʥʳʝ ʠʣʠ ʜʨʫʛʠʝ ʪʨʝʙʦʚʘʥʠʷ. 

2.5 SAP Environment, Health and Safety (EHS) Management; SAP 
EHS Management, health and safety. 

2.5 SAP Environment, Health and Safety (EHS) Management; SAP 
EHS Management, health and safety. 

SAP Named Users are not required for employees, contractors, and 
business partner users that interact with the incident management 
functionality of SAP EHS Management solely to enter data for initial 
incident reporting and to provide data for incident investigations. 
Such data entry may occur asynchronously (off-line) via the Adobe 
Interactive Form tool, synchronously (on-line) by direct interaction 
with the SAP system, or via mobile devices. This exception applies 
only to incident management data entry use, and does not apply to 
any other uses of the incident management functionality or any other 
functionality of SAP EHS Management including incident 
processing, investigation, and performance and regulatory reporting. 

ʃʠʮʝʥʟʠʠ ʥʘ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ SAP ʥʝ 
ʪʨʝʙʫʶʪʩʷ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʦʜʨʷʜʯʠʢʦʚ ʠ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ, 
ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪ ʬʫʥʢʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʠʥʮʠʜʝʥʪʘʤʠ SAP EHS 
Management ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʝʨʚʠʯʥʳʭ 
ʦʪʯʝʪʦʚ ʦʙ ʠʥʮʠʜʝʥʪʘʭ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʘʥʥʳʭ ʜʣʷ 
ʠʩʩʣʝʜʦʚʘʥʠʷ ʠʥʮʠʜʝʥʪʦʚ. ʇʦʜʦʙʥʳʝ ʦʧʝʨʘʮʠʠ ʚʚʦʜʘ ʜʘʥʥʳʭ 
ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴʩʷ ʘʩʠʥʭʨʦʥʥʦ (ʚ ʘʚʪʦʥʦʤʥʦʤ ʨʝʞʠʤʝ) 
ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʨʝʜʩʪʚʘ Adobe Interactive Form, ʩʠʥʭʨʦʥʥʦ 
(ʯʝʨʝʟ ʀʥʪʝʨʥʝʪ) ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʷʤʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 
ʩ ʩʠʩʪʝʤʦʡ SAP, ʘ ʪʘʢʞʝ ʩ ʧʦʤʦʱʴʶ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ. ʕʪʦ 
ʠʩʢʣʶʯʝʥʠʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʡ 
ʫʧʨʘʚʣʝʥʠʷ ʠʥʮʠʜʝʥʪʘʤʠ SAP EHS ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ 
ʠ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʦ ʜʣʷ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʚʘʨʠʘʥʪʘ ʠʭ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʦʙʨʘʙʦʪʢʠ, ʠʩʩʣʝʜʦʚʘʥʠʷ 
ʠʥʮʠʜʝʥʪʦʚ, ʘ ʪʘʢʞʝ ʩʦʟʜʘʥʠʷ ʦʪʯʝʪʦʚ ʧʦ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ 
ʩʦʦʪʚʝʪʩʪʚʠʶ ʥʦʨʤʘʪʠʚʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ. 

2.6 SAP Incentive and Commission Management. 2.6 SAP Incentive and Commission Management. 

The list price comprises the management of the basic elements 
commission recipients and contracts, as well as the basic processes 
valuation, remuneration, closing, and settlement. The option price 
comprises further functionalities such as manual commission 
posting, bonus calculation, and target agreement management. 
Excluded is the functionalities portfolio assignment, credentialing, 
and risk reduction strategies (actual commissioning and liability 
management). In case such functionalities are required the 

ʇʨʠ ʦʧʣʘʪʝ ʧʦ ʧʨʝʡʩʢʫʨʘʥʪʥʦʡ ʮʝʥʝ ʤʦʜʫʣʴ ʚʢʣʶʯʘʝʪ ʙʘʟʦʚʳʝ 
ʵʣʝʤʝʥʪʳ ʫʧʨʘʚʣʝʥʠʷ ʧʦʣʫʯʘʪʝʣʷʤʠ ʢʦʤʠʩʩʠʦʥʥʳʭ ʠ 
ʢʦʥʪʨʘʢʪʘʤʠ, ʘ ʪʘʢʞʝ ʩʪʘʥʜʘʨʪʥʳʝ ʧʨʦʮʝʩʩʳ ʦʧʨʝʜʝʣʝʥʠʷ 
ʩʪʦʠʤʦʩʪʠ, ʦʧʣʘʪʳ, ʟʘʢʨʳʪʠʷ ʠ ʨʘʩʯʝʪʘ. ɿʘ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ 
ʧʣʘʪʫ ʚʢʣʶʯʘʶʪʩʷ ʨʘʩʰʠʨʝʥʥʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ, 
ʪʘʢʠʝ ʢʘʢ ʨʫʯʥʘʷ ʧʨʦʚʦʜʢʘ ʢʦʤʠʩʩʠʦʥʥʳʭ, ʨʘʩʯʝʪ ʙʦʥʫʩʦʚ 
ʠ ʫʧʨʘʚʣʝʥʠʝ ʮʝʣʝʚʳʤʠ ʩʦʛʣʘʰʝʥʠʷʤʠ. ʀʩʢʣʶʯʘʶʪʩʷ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʚʝʜʝʥʠʷ ʧʦʨʪʬʝʣʷ ʘʢʪʠʚʦʚ, 
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corresponding industry package has to be licensed. ʩʝʨʪʠʬʠʢʘʮʠʠ ʠ ʩʪʨʘʪʝʛʠʠ ʫʤʝʥʴʰʝʥʠʷ ʨʠʩʢʦʚ (ʨʝʘʣʴʥʳʝ 
ʢʦʤʠʩʩʠʦʥʥʳʝ ʦʪʯʠʩʣʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʨʠʚʣʝʯʝʥʥʳʤʠ 
ʩʨʝʜʩʪʚʘʤʠ) ɺ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʪʘʢʠʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ 
ʚʦʟʤʦʞʥʦʩʪʝʡ ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ ʥʘ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʦʪʨʘʩʣʝʚʦʡ ʧʘʢʝʪ. 

2.7 SAP Credit Management, SAP Biller Direct, SAP Collections 
and Dispute Management. 

2.7 SAP Credit Management, SAP Biller Direct, SAP Collections 
and Dispute Management. 

SAP Named Users are required for employees of Licensee and 
employees of third parties acting as agents on behalf of Licensee 
who are using the applications listed above. SAP Named Users are 
not required for employees of Business Partners who are accessing 
the software on behalf of such Business Partner. 

ʉʦʪʨʫʜʥʠʢʠ ʃʠʮʝʥʟʠʘʪʘ ʠʣʠ ʪʨʝʪʴʠ ʩʪʦʨʦʥʳ, ʚʳʩʪʫʧʘʶʱʠʝ 
ʚ ʢʘʯʝʩʪʚʝ ʘʛʝʥʪʦʚ ʦʪ ʠʤʝʥʠ ʠ ʧʦ ʧʦʨʫʯʝʥʠʶ ʃʠʮʝʥʟʠʘʪʘ, 
ʠʩʧʦʣʴʟʫʶʱʠʝ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʚʳʰʝ ʧʨʠʣʦʞʝʥʠʷ, ʜʦʣʞʥʳ 
ʠʤʝʪʴ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʫʶ ʣʠʮʝʥʟʠʶ SAP. ɼʣʷ ʩʦʪʨʫʜʥʠʢʦʚ 
ʜʝʣʦʚʳʭ ʧʘʨʪʥʝʨʦʚ, ʠʤʝʶʱʠʭ ʜʦʩʪʫʧ ʢ ʧʨʦʛʨʘʤʤʥʦʤʫ 
ʦʙʝʩʧʝʯʝʥʠʶ ʦʪ ʠʤʝʥʠ ʪʘʢʦʛʦ ʜʝʣʦʚʦʛʦ ʧʘʨʪʥʝʨʘ, 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ SAP ʥʝ ʪʨʝʙʫʝʪʩʷ. 

2.8. SAP Management of Change 2.8. SAP Management of Change 

A named user license is not required for employees, contractors, 
and business partner users that interact with SAP Management of 
Change solely to create a change request. This exception applies 
only change request creation, and does not apply to the use of any 
other functionality of SAP Management of Change including 
approvals. 

ʉʦʪʨʫʜʥʠʢʘʤ, ʧʦʜʨʷʜʯʠʢʘʤ ʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʦʚ 
ʥʝ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, 
ʝʩʣʠ ʦʥʠ ʠʩʧʦʣʴʟʫʶʪ SAP Management of Change 
ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ. ɼʘʥʥʦʝ 
ʠʩʢʣʶʯʝʥʠʝ ʧʨʠʤʝʥʷʝʪʩʷ ʪʦʣʴʢʦ ʢ ʩʦʟʜʘʥʠʶ ʟʘʧʨʦʩʦʚ ʥʘ 
ʠʟʤʝʥʝʥʠʝ ʠ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʣʶʙʳʭ 
ʜʨʫʛʠʭ ʬʫʥʢʮʠʡ SAP Management of Change, ʚʢʣʶʯʘʷ ʬʫʥʢʮʠʶ 
ʫʪʚʝʨʞʜʝʥʠʷ. 

2.9. Line Of Business 2.9. ʅʘʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩʘ 

2.9.1 Event Management 2.9.1 ʋʧʨʘʚʣʝʥʠʝ ʩʦʙʳʪʠʷʤʠ  

External users accessing SAP Event Management for the 
strongly restricted set of tasks of viewing of the status / delivery 
and confirmations of event messages in Event Management via 
the Web interface do not require a SAP Named User 
license.External users are consumers and/or employees of a 
business partner of the company licensing SAP Software. 

ɺʥʝʰʥʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʜʦʩʪʫʧ ʢ SAP 
Event Management ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʪʨʦʛʦ ʦʛʨʘʥʠʯʝʥʥʦʛʦ 
ʥʘʙʦʨʘ ʟʘʜʘʯ ʧʨʦʩʤʦʪʨʘ ʩʦʩʪʦʷʥʠʷ/ʜʦʩʪʘʚʢʠ ʠ 
ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ʦ ʩʦʙʳʪʠʷʭ ʚ Event Management 
ʧʦʩʨʝʜʩʪʚʦʤ ʚʝʙ-ʠʥʪʝʨʬʝʡʩʘ, ʥʝ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP. ɺʥʝʰʥʠʝ 
ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʵʪʦ ʧʦʪʨʝʙʠʪʝʣʠ ʠ/ʠʣʠ ʩʦʪʨʫʜʥʠʢʠ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʘ ʢʦʤʧʘʥʠʠ, ʠʤʝʶʱʝʡ ʣʠʮʝʥʟʠʶ ʥʘ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ SAP. 

3 Industry Portfolio 3 ʆʪʨʘʩʣʝʚʦʡ ʧʦʨʪʬʝʣʴ 

3.1 SAP Upstream Contracts Management for Oil & Gas. 3.1 SAP Upstream Contracts Management for Oil & Gas. 

Functional support for any local or legal requirements for any of 
these solution components is not covered by the standard 
maintenance agreement. A separate service agreement must be 
concluded for this purpose. 

ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʧʦʜʜʝʨʞʢʘ ʣʶʙʳʭ ʤʝʩʪʥʳʭ ʠʣʠ ʶʨʠʜʠʯʝʩʢʠʭ 
ʪʨʝʙʦʚʘʥʠʡ ʜʣʷ ʣʶʙʦʛʦ ʠʟ ʵʪʠʭ ʢʦʤʧʦʥʝʥʪʦʚ ʨʝʰʝʥʠʷ ʥʝ ʚʭʦʜʠʪ 
ʚ ʩʪʘʥʜʘʨʪʥʦʝ ʩʦʛʣʘʰʝʥʠʝ ʦ ʩʦʧʨʦʚʦʞʜʝʥʠʠ. ɼʣʷ ʵʪʦʡ ʮʝʣʠ 
ʥʝʦʙʭʦʜʠʤʦ ʟʘʢʣʶʯʝʥʠʝ ʦʪʜʝʣʴʥʦʛʦ ʜʦʛʦʚʦʨʘ ʦʙ ʦʢʘʟʘʥʠʠ ʫʩʣʫʛ 
ʧʦ ʩʦʧʨʦʚʦʞʜʝʥʠʶ. 

3.2 SAP Secondary Distribution for Oil & Gas. 3.2 SAP Secondary Distribution for Oil & Gas. 

The license for "SAP Secondary Distribution for Oil & Gas" includes 
a license of the industry package " SAP Hydrocarbon Management 
for Oil&Gas " for up to 25,000 BOEPD sold. For these 25,000 
BOEPD sold, customers need to license at least 4 ñSAP Secondary 
Distribution for Oil & Gas" users per 1000 BOEPD sold (e.g. 10 000 
sold BOEPD -> licensing of 40 users minimum). Licensees selling 
more than 25,000 BOEPD need to license the industry package " 
SAP Hydrocarbon Management for Oil&Gas " separately for the 
sales volumes above 25,000 BOEPD sold. Refined product volumes 
are considered as equal to crude oil volumes, e.g. one barrel of 
diesel equals one barrel of crude oil. 

ʃʠʮʝʥʟʠʷ ʜʣʷ SAP Secondary Distribution for Oil & Gas ʚʢʣʶʯʘʝʪ 
ʣʠʮʝʥʟʠʶ ʥʘ ʦʪʨʘʩʣʝʚʦʡ ʧʘʢʝʪ SAP Hydrocarbon Management for 
Oil&Gas ʜʣʷ ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ ʜʦ 25000 ɹʅʕʉɼ. ʇʨʠ ʪʘʢʠʭ ʦʙʲʝʤʘʭ 
ʧʨʦʜʘʞ 25000 ɹʅʕʉɼ ʢʣʠʝʥʪʘʤ ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ ʣʠʮʝʥʟʠʠ ʧʦ 
ʢʨʘʡʥʝʡ ʤʝʨʝ ʜʣʷ 4 ʧʦʣʴʟʦʚʘʪʝʣʝʡ SAP Secondary Distribution for 
Oil & Gas ʥʘ ʢʘʞʜʳʝ 1000 ɹʅʕʉɼ (ʥʘʧʨʠʤʝʨ, ʧʨʠ ʧʨʦʜʘʞʝ 10000 
ɹʅʕʉɼ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ ʤʠʥʠʤʫʤ ʜʣʷ 40 ʧʦʣʴʟʦʚʘʪʝʣʝʡ). 
ʃʠʮʝʥʟʠʘʪʘʤ, ʧʨʦʜʘʶʱʠʤ ʙʦʣʝʝ 25000 BOEPD, ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ 
ʦʪʜʝʣʴʥʫʶ ʣʠʮʝʥʟʠʶ ʥʘ ʦʪʨʘʩʣʝʚʦʡ ʧʘʢʝʪ SAP Hydrocarbon 
Management for Oil&Gas ʥʘ ʦʙʲʝʤʳ ʧʨʦʜʘʞ, ʧʨʝʚʳʰʘʶʱʠʝ 25000 
BOEPD. ʆʙʲʝʤʳ ʦʯʠʱʝʥʥʦʛʦ ʧʨʦʜʫʢʪʘ ʩʯʠʪʘʶʪʩʷ ʨʘʚʥʳʤʠ ʦʙʲʝʤʫ 
ʩʳʨʦʡ ʥʝʬʪʠ, ʥʘʧʨʠʤʝʨ ʦʜʠʥ ʙʘʨʨʝʣʴ ʜʠʟʝʣʴʥʦʛʦ ʪʦʧʣʠʚʘ ʨʘʚʝʥ 
ʦʜʥʦʤʫ ʙʘʨʨʝʣʶ ʩʳʨʦʡ ʥʝʬʪʠ. 

3.3 SAP Military Data Exchange. 3.3 SAP Military Data Exchange. 

SAP Military Data Exchange is not available for all countries, for 
details please see contact information at www.sap.com/defense-
security 

ʇʘʢʝʪ SAP Military Data Exchange ʜʦʩʪʫʧʝʥ ʥʝ ʜʣʷ ʚʩʝʭ ʩʪʨʘʥ, 
ʙʦʣʝʝ ʧʦʜʨʦʙʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʧʦ ʘʜʨʝʩʫ 
www.sap.com/defense-security 

3.4 SAP Customer Financial Information Management for 
Insurance. 

3.4 SAP Customer Financial Information Management for 
Insurance. 

For the use within the SAP solutions Policy Management FS-PM, 
Claims Management FS-CM, Billing and Payment FS-CD, Incentive 
Management FS-ICM a separate purchase is not required. 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʨʝʰʝʥʠʷʭ SAP Policy Management FS-PM, 
Claims Management FS-CM, Billing and Payment FS-CD, Incentive 
Management FS-ICM ʥʝ ʪʨʝʙʫʝʪʩʷ ʦʪʜʝʣʴʥʦʡ ʧʦʢʫʧʢʠ. 

http://www.sap.com/defense-security
http://www.sap.com/defense-security
http://www.sap.com/defense-security
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3.5 SAP Social Services Management for Public Sector and SAP 
Constituent Services for Public Sector. 

3.5 SAP Social Services Management for Public Sector ʠ SAP 
Constituent Services for Public Sector. 

In Public Sector scenarios, constituents are covered by the 
respective Package license and do not need to be licensed as a 
SAP Named User. 

ɺ ʩʮʝʥʘʨʠʷʭ ʜʣʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ ʥʘ ʩʦʩʪʘʚʣʷʶʱʠʝ 
ʢʦʤʧʦʥʝʥʪʳ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʜʝʡʩʪʚʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 
ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ, ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ SAP ʥʝ ʪʨʝʙʫʝʪʩʷ. 

3.6 SAP Tax and Revenue Management for Public Sector. 3.6 SAP Tax and Revenue Management for Public Sector. 

External users accessing the above packages for a strongly 
restricted set of tasks (include the viewing of documents, change of 
address, paying of bills and confirmations of delivery and e-filing) do 
not require a SAP Named User. 

ɺʥʝʰʥʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʜʦʩʪʫʧ ʢ ʦʧʠʩʘʥʥʳʤ 
ʚʳʰʝ ʧʘʢʝʪʘʤ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʪʨʦʛʦ ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʜʠʘʧʘʟʦʥʘ 
ʟʘʜʘʯ (ʚʢʣʶʯʘʷ ʧʨʦʩʤʦʪʨ ʜʦʢʫʤʝʥʪʦʚ, ʠʟʤʝʥʝʥʠʝ ʘʜʨʝʩʘ, 
ʦʧʣʘʪʘ ʩʯʝʪʦʚ, ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʜʦʩʪʘʚʢʠ ʠ ʧʦʜʘʯʘ ʜʦʢʫʤʝʥʪʦʚ 
ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ), ʥʝ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP 
Billing. 

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP 
Billing. 

External users accessing the above packages for a strongly 
restricted set of tasks do not require a user license. These tasks are 
the viewing of documents, change of address (creation and change 
of a contract account), paying of bills (e.g. pre-paid top-up process) 
and confirmations of delivery. 

ɺʥʝʰʥʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʜʦʩʪʫʧ ʢ ʦʧʠʩʘʥʥʳʤ 
ʚʳʰʝ ʧʘʢʝʪʘʤ ʨʝʰʝʥʠʡ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʪʨʦʛʦ ʦʛʨʘʥʠʯʝʥʥʦʛʦ 
ʥʘʙʦʨʘ ʟʘʜʘʯ, ʥʝ ʪʨʝʙʫʝʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʣʠʮʝʥʟʠʷ.ɺ ʯʠʩʣʦ 
ʵʪʠʭ ʟʘʜʘʯ ʚʭʦʜʠʪ ʧʨʦʩʤʦʪʨ ʜʦʢʫʤʝʥʪʦʚ, ʠʟʤʝʥʝʥʠʝ ʘʜʨʝʩʘ 
(ʩʦʟʜʘʥʠʝ ʠ ʠʟʤʝʥʝʥʠʝ ʢʦʥʪʦʢʦʨʨʝʥʪʥʦʛʦ ʩʯʝʪʘ), ʦʧʣʘʪʘ ʩʯʝʪʦʚ 
(ʥʘʧʨʠʤʝʨ, ʧʨʦʮʝʩʩ ʧʦʧʦʣʥʝʥʠʷ ʧʨʝʜʦʧʣʘʯʝʥʥʦʛʦ ʩʯʝʪʘ) ʠ 
ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʜʦʩʪʘʚʢʠ. 

3.8 SAP Distribution Monitoring for Postal. 3.8 SAP Distribution Monitoring for Postal. 

External users accessing SAP Distribution Management Postal for 
the strongly restricted set of tasks of viewing of the status / delivery 
and confirmations of event messages in Event Management via the 
Web interface do not require a SAP Named User license. External 
users are consumers and/or employees of a business partner of the 
company licensing SAP Software. 

ɺʥʝʰʥʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʜʦʩʪʫʧ ʢ SAP 
Distribution Management Postal ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʪʨʦʛʦ 
ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʥʘʙʦʨʘ ʟʘʜʘʯ ʧʨʦʩʤʦʪʨʘ ʩʦʩʪʦʷʥʠʷ/ʜʦʩʪʘʚʢʠ ʠ 
ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ʦ ʩʦʙʳʪʠʷʭ ʚ Event Management 
ʧʦʩʨʝʜʩʪʚʦʤ ʚʝʙ-ʠʥʪʝʨʬʝʡʩʘ, ʥʝ ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ SAP. ɺʥʝʰʥʠʝ 
ʧʦʣʴʟʦʚʘʪʝʣʠ ï ʵʪʦ ʧʦʪʨʝʙʠʪʝʣʠ ʠ/ʠʣʠ ʩʦʪʨʫʜʥʠʢʠ ʙʠʟʥʝʩ-
ʧʘʨʪʥʝʨʘ ʢʦʤʧʘʥʠʠ, ʠʤʝʶʱʝʡ ʣʠʮʝʥʟʠʶ ʥʘ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ SAP. 

3.9 SAP Convergent Charging for post-paid Telecommunications; 
SAP Convergent Charging for pre-paid Telecommunications; 
SAP Charging and Billing for High Tech; SAP Convergent 
Charging, version for Toll Collection; SAP Billing for TC; SAP 
Charging and Billing for Banking; SAP Convergent Charging 
for TC. 

3.9 SAP Convergent Charging for post-paid Telecommunications; 
SAP Convergent Charging for pre-paid Telecommunications; 
SAP Charging and Billing for High Tech; SAP Convergent 
Charging, ʚʝʨʩʠʷ ʜʣʷ Toll Collection; SAP Billing for TC; SAP 
Charging and Billing for Banking; SAP Convergent Charging 
for TC. 

If Convergent Charging and Billing Software included in the 
referenced products is Used for, or in support of, billing or revenue 
share calculation for pre-paid telecommunications products, services 
or systems in the Restricted Countries or to remotely support 
prepaid telecommunication systems in the Restricted Countries then 
Licensee shall be obliged to obtain a license from Freedom Wireless 
permitting such Use. The Restricted Countries are Australia, Brazil, 
Canada, China, Israel, Japan, South Korea, Mexico and the United 
States. Failure to obtain a license from Freedom Wireless permitting 
such use shall void and release SAP from all related warranties, 
including without limitation any warranties and/or indemnities with 
respect to non-infringement of intellectual property rights to the 
fullest extent provided by applicable law. 

ɽʩʣʠ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʢʦʥʚʝʨʛʝʥʪʥʦʛʦ ʟʘʯʠʩʣʝʥʠʷ ʠ 
ʬʘʢʪʫʨʠʨʦʚʘʥʠʷ, ʚʢʣʶʯʝʥʥʦʝ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʦʜʫʢʪʳ, 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʠʣʠ ʚ ʢʘʯʝʩʪʚʝ ʧʦʜʜʝʨʞʢʠ ʜʣʷ ʨʘʩʯʝʪʦʚ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʭʦʜʦʚ ʠʣʠ ʚʳʩʪʘʚʣʝʥʠʷ ʩʯʝʪʦʚ ʜʣʷ 
ʧʨʝʜʦʧʣʘʯʝʥʥʳʭ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʡ, ʫʩʣʫʛ ʠʣʠ ʩʠʩʪʝʤ, 
ʃʠʮʝʥʟʠʘʪ ʜʦʣʞʝʥ ʧʦʣʫʯʠʪʴ ʣʠʮʝʥʟʠʶ Freedom Wireless, 
ʨʘʟʨʝʰʘʶʱʝʝ ʪʘʢʦʝ ʀʩʧʦʣʴʟʦʚʘʥʠʝ. ʂ ʉʪʨʘʥʘʤ ʩ 
ʦʛʨʘʥʠʯʝʥʠʷʤʠ ʦʪʥʦʩʷʪʩʷ ɸʚʩʪʨʘʣʠʷ, ɹʨʘʟʠʣʠʷ, ʂʘʥʘʜʘ, ʂʠʪʘʡ, 
ʀʟʨʘʠʣʴ, ʗʧʦʥʠʷ, ʖʞʥʘʷ ʂʦʨʝʷ, ʄʝʢʩʠʢʘ ʠ ʉʐɸ. ʆʪʩʫʪʩʪʚʠʝ 
ʣʠʮʝʥʟʠʠ Freedom Wireless, ʜʦʧʫʩʢʘʶʱʝʡ ʪʘʢʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ, 
ʧʨʠʚʝʜʝʪ ʢ ʘʥʥʫʣʠʨʦʚʘʥʠʶ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠ ʦʩʚʦʙʦʜʠʪ SAP ʦʪ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʚʩʝʭ ʛʘʨʘʥʪʠʡ; ʚ ʪʦʤ ʯʠʩʣʝ ʣʶʙʳʝ ʛʘʨʘʥʪʠʠ 
ʦʪʩʫʪʩʪʚʠʷ ʥʘʨʫʰʝʥʠʡ ʧʨʘʚ ʥʘ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʫʶ 
ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʠ ʩʚʷʟʘʥʥʳʝ ʩ ʵʪʠʤ ʚʦʟʤʝʱʝʥʠʷ ʧʨʷʤʦ 
ʠʩʢʣʶʯʘʶʪʩʷ ʚ ʤʘʢʩʠʤʘʣʴʥʦ ʧʦʣʥʦʡ ʩʪʝʧʝʥʠ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʡ 
ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ. 

3.10 SAP E-Care Social Connect. 3.10 SAP E-Care Social Connect. 

Licensee is allowed to use the licensed software only in the context 
of SAP E-Care Social Connect use cases. 

ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʨʘʚʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʦʣʴʢʦ ʚ ʩʚʷʟʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 
SAP E-Care Social Connect. 

The SAP Software licensed hereunder is not intended for use in the 
diagnosis, prevention, cure or treatment of a disease or condition. It 
is intended to be used by healthcare professionals to plan and 
provide patient care and clinical support. 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP, ʣʠʮʝʥʟʠʨʫʝʤʦʝ ʚ ʨʘʤʢʘʭ 
ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ, ʥʝ ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʚ ʮʝʣʷʭ ʜʠʘʛʥʦʩʪʠʢʠ, ʧʨʦʬʠʣʘʢʪʠʢʠ, ʦʢʘʟʘʥʠʷ ʧʦʤʦʱʠ ʠʣʠ 
ʣʝʯʝʥʠʷ ʙʦʣʝʟʥʝʡ ʠʣʠ ʧʘʪʦʣʦʛʠʯʝʩʢʠʭ ʟʘʙʦʣʝʚʘʥʠʡ. ɼʘʥʥʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʜʦʣʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʤʝʜʠʮʠʥʩʢʠʤʠ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʧʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ ʠ ʧʨʦʚʝʜʝʥʠʠ 
ʫʭʦʜʘ ʟʘ ʧʘʮʠʝʥʪʘʤʠ ʠ ʢʣʠʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ. 
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3.11 SAP Dealer Business Management for Automotive and SAP 
Dealer Business Management (advanced functionality) for 
Automotive 

3.11 SAP Dealer Business Management for Automotive ʠ SAP 
Dealer Business Management (ʨʘʩʰʠʨʝʥʥʘʷ 
ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ) for Automotive 

Warranty claims, which are created by Dealer Business 
Management DBM service orders, sent or received out of the SAP 
DBM system and which are not further processed, are covered with 
the license of SAP Deaer Business Management. In case of 
extended use of warranty functionalities this exception is not 
applicable. Pricing of warranty claims (service requests) will follow 
the pricing of ñSAP Aftersales Support for Automotiveò 

ʃʠʮʝʥʟʠʷ SAP Dealer Business Management ʧʦʢʨʳʚʘʝʪ 
ʛʘʨʘʥʪʠʡʥʳʝ ʟʘʷʚʢʠ, ʩʦʟʜʘʥʥʳʝ ʥʘ ʦʩʥʦʚʝ ʩʝʨʚʠʩʥʳʭ ʟʘʢʘʟʦʚ 
Dealer Business Management (DBM), ʦʪʧʨʘʚʣʝʥʥʳʝ ʠʣʠ 
ʧʦʣʫʯʝʥʥʳʝ ʚʥʝ ʩʠʩʪʝʤʳ SAP DBM ʠ ʥʝ ʧʦʩʪʫʧʘʶʱʠʝ ʚ 
ʜʘʣʴʥʝʡʰʫʶ ʦʙʨʘʙʦʪʢʫ. ɺ ʩʣʫʯʘʝ ʨʘʩʰʠʨʝʥʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʛʘʨʘʥʪʠʡʥʦʛʦ ʬʫʥʢʮʠʦʥʘʣʘ ʵʪʦ ʠʩʢʣʶʯʝʥʠʝ ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ. 
ʈʘʩʯʝʪ ʮʝʥ ʧʦ ʛʘʨʘʥʪʠʡʥʳʤ ʟʘʷʚʢʘʤ (ʩʝʨʚʠʩʥʳʤ ʟʘʷʚʢʘʤ) 
ʚʳʧʦʣʥʷʝʪʩʷ ʧʦʩʣʝ ʨʘʩʯʝʪʘ ʮʝʥ ʚ ʧʨʠʣʦʞʝʥʠʠ SAP Aftersales 
Support for Automotive. 

4. SAP NetWeaver 4. SAP NetWeaver 

Adapters are only available with a SAP NetWeaver PI license and 
are licensed for a defined release of a backend system or protocol. 
Maintenance for adapters covers the support of connectivity to a 
backend system or compliance to a protocol specification at that 
given release at the time of licensing. It is within SAPôs sole 
discretion to extend the use rights of an adapter (either partly or 
fully) to a higher release of the respective backend system or 
protocol. This applies to change of version of protocols as well. 

ɸʜʘʧʪʝʨʳ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʧʨʠ ʥʘʣʠʯʠʠ ʣʠʮʝʥʟʠʠ SAP 
NetWeaver PI ʠ ʣʠʮʝʥʟʠʠ ʥʘ ʥʠʭ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʪʦʣʴʢʦ ʜʣʷ 
ʦʧʨʝʜʝʣʝʥʥʳʭ ʚʝʨʩʠʡ ʙʵʢʵʥʜ-ʩʠʩʪʝʤ ʠʣʠ ʧʨʦʪʦʢʦʣʦʚ. 
ʉʦʧʨʦʚʦʞʜʝʥʠʝ ʘʜʘʧʪʝʨʦʚ ʚʢʣʶʯʘʝʪ ʧʦʜʜʝʨʞʢʫ ʚʦʟʤʦʞʥʦʩʪʠ 
ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʙʵʢʵʥʜ-ʩʠʩʪʝʤʘʤ ʠʣʠ ʩʦʙʣʶʜʝʥʠʝ ʩʧʝʮʠʬʠʢʘʮʠʠ 
ʧʨʦʪʦʢʦʣʘ ʚʝʨʩʠʠ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʨʝʤʝʥʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ. 
ʈʘʩʰʠʨʝʥʠʝ ʧʨʘʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʜʘʧʪʝʨʦʚ (ʧʦʣʥʦʝ ʠʣʠ 
ʯʘʩʪʠʯʥʦʝ) ʢ ʙʦʣʝʝ ʩʪʘʨʰʠʤ ʚʝʨʩʠʷʤ ʙʵʢʵʥʜ-ʩʠʩʪʝʤ ʠʣʠ 
ʧʨʦʪʦʢʦʣʘʤ ʚʳʧʦʣʥʷʝʪʩʷ ʥʘ ʫʩʤʦʪʨʝʥʠʝ SAP. ʕʪʦ ʧʦʣʦʞʝʥʠʝ 
ʪʘʢʞʝ ʧʨʠʤʝʥʷʝʪʩʷ ʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʠʟʤʝʥʝʥʠʶ ʚʝʨʩʠʡ 
ʧʨʦʪʦʢʦʣʦʚ. 

4.1 SAP NetWeaver Process Integration (PI). 4.1 SAP NetWeaver Process Integration (PI). 

SAP NetWeaver Process Integration may be used by Licensee to 
integrate Licenseeôs SAP applications as part of an application-
specific runtime license of SAP NetWeaver Foundation. For any 
other use (e.g. integration into 3rd party applications or non-SAP 
Applications), SAP NetWeaver Process Integration needs to be 
licensed separately. 

ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ SAP NetWeaver Process 
Integration ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩʚʦʠʭ ʧʨʠʣʦʞʝʥʠʡ SAP ʢʘʢ ʯʘʩʪʴ 
ʣʠʮʝʥʟʠʠ ʥʘ ʚʳʧʦʣʥʝʥʠʝ SAP NetWeaver Foundation ʜʣʷ 
ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. ɼʣʷ ʣʶʙʳʭ ʜʨʫʛʠʭ ʮʝʣʝʡ (ʥʘʧʨʠʤʝʨ, 
ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩʪʦʨʦʥʥʠʭ ʧʨʠʣʦʞʝʥʠʡ ʠʣʠ ʧʨʠʣʦʞʝʥʠʡ ʥʝ-SAP) 
ʪʨʝʙʫʝʪʩʷ ʦʪʜʝʣʴʥʘʷ ʣʠʮʝʥʟʠʷ ʥʘ SAP NetWeaver Process 
Integration. 

4.2 SAP NetWeaver Process Integration (PI) Adapters. 4.2 SAP NetWeaver Process Integration (PI) Adapters. 

The adapters listed here are available free of charge with the SAP 
NetWeaver PI or SAP Process Orchestration license: CICS Adapter 
by iWay, TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay, 
PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP 
NetWeaver Adapter for IDOCs, SAP NetWeaver Adapter for RFCs, 
SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for 
Http(s), SAP NetWeaver Adapter for SOAP, SAP NetWeaver 
Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP 
NetWeaver Adapter for Mail Protocols (pop, imap, smtp), SAP 
NetWeaver Adapter for SAP BC Protocol, Secure File Transfer 
Protocol adapter (SFTP) and Pretty Good Privacy adapter module 
(PGP). 

ɼʣʷ ʙʝʩʧʣʘʪʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʦ ʣʠʮʝʥʟʠʠ ʥʘ SAP NetWeaver 
PI ʠʣʠ SAP Process Orchestration ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ 
ʘʜʘʧʪʝʨʳ: CICS Adapter by iWay, TMS/IMS Adapter by iWay, 
ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel 
Adapter by iWay, SAP NetWeaver Adapter for IDOCs, SAP 
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for 
File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver 
Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP 
NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for Mail 
Protocols (pop, imap, smtp), SAP NetWeaver Adapter for SAP BC 
Protocol, ʘʜʘʧʪʝʨ Secure File Transfer Protocol (SFTP) ʠ ʤʦʜʫʣʴ 
ʘʜʘʧʪʝʨʘ Pretty Good Privacy (PGP). 

4.3 SAP NetWeaver OpenHub. 4.3 SAP NetWeaver OpenHub. 

SAP NetWeaver OpenHub has to be licensed whenever data is 
being extracted and transferred from SAP NetWeaver BW into third 
party target systems. 

ɺ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʜʘʥʥʳʝ ʠʟʚʣʝʢʘʶʪʩʷ ʠʟ SAP NetWeaver BW ʚ 
ʮʝʣʝʚʳʝ ʩʠʩʪʝʤʳ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʣʠʯʠʝ 
ʣʠʮʝʥʟʠʠ ʥʘ SAP NetWeaver OpenHub. 

4.4 Planning Application Kit. 4.4 ʂʦʤʧʣʝʢʪ ʜʣʷ ʧʨʠʣʦʞʝʥʠʡ ʧʣʘʥʠʨʦʚʘʥʠʷ. 

A license is required for either SAP BusinessObjects Planning, 
version for SAP NetWeaver or SAP BusinessObjects Planning and 
Consolidation, version for SAP NetWeaver whenever the Planning 
Applications Kit is Used to develop planning applications that 
leverage in-memory processing of core planning functions 

ɽʩʣʠ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʧʨʠʣʦʞʝʥʠʡ ʧʣʘʥʠʨʦʚʘʥʠʷ, 
ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʭ ʦʙʨʘʙʦʪʢʫ ʙʘʟʦʚʳʭ ʬʫʥʢʮʠʡ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʚ ʧʘʤʷʪʠ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʧʣʝʢʪ ʜʣ ̫ ʧʨʠʣʦʞʝʥʠʡ 
ʧʣʘʥʠʨʦʚʘʥʠʷ, ʥʝʦʙʭʦʜʠʤʘ ʣʠʮʝʥʟʠʷ ʜʣʷ SAP BusinessObjects 
Planning (ʚʝʨʩʠʷ ʜʣʷ SAP NetWeaver) ʠʣʠ SAP BusinessObjects 
Planning and Consolidation (ʚʝʨʩʠʷ ʜʣʷ SAP NetWeaver) 

4.5 SAP NetWeaver BeXBroadcaster. 4.5 SAP NetWeaver BeXBroadcaster. 

Broadcasting recipients accessing SAP solutions or their respective 
components need to be licensed for such solutions. SAP NetWeaver 
BeX Broadcaster, provides Licensees with the ability to broadcast 
SAP NetWeaver BW information (e.g. BeX reports, BeX Queries 
and BeX workbooks) to support the distribution of mass information 
to large audiences in a personalized and secure manner. 

ʇʦʣʫʯʘʪʝʣʷʤ ʨʘʜʠʦʪʝʣʝʚʠʟʠʦʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʜʦʩʪʫʧ ʢ ʨʝʰʝʥʠʷʤ SAP ʠʣʠ ʢ ʝʝ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʢʦʤʧʦʥʝʥʪʘʤ, ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ ʣʠʮʝʥʟʠʠ ʥʘ 
ʧʦʜʦʙʥʳʝ ʨʝʰʝʥʠʷ. SAP NetWeaver BeX Broadcaster 
ʦʙʝʩʧʝʯʠʚʘʝʪ ʃʠʮʝʥʟʠʘʪʫ ʚʦʟʤʦʞʥʦʩʪʴ ʪʨʘʥʩʣʠʨʦʚʘʪʴ 
ʠʥʬʦʨʤʘʮʠʶ SAP NetWeaver BW (ʪ. ʝ. ʦʪʯʝʪʳ BeX, ʟʘʧʨʦʩʳ 
BeX Queries ʠ ʨʘʙʦʯʠʝ ʢʥʠʛʠ BeX) ʜʣʷ ʧʦʜʜʝʨʞʢʠ 
ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʙʦʣʴʰʦʡ ʘʫʜʠʪʦʨʠʠ 
ʧʝʨʩʦʥʠʬʠʮʠʨʦʚʘʥʥʳʤ ʠ ʙʝʟʦʧʘʩʥʳʤ ʩʧʦʩʦʙʦʤ. 
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4.6 SAP NetWeaver Business Warehouse Accelerator. 4.6 SAP NetWeaver Business Warehouse Accelerator. 

Certain hardware restrictions may apply ï details are available upon 
request. 

ʄʦʛʫʪ ʙʳʪʴ ʥʘʣʦʞʝʥʳ ʦʧʨʝʜʝʣʝʥʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ 
ʘʧʧʘʨʘʪʫʨʫ ï ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʜʦʩʪʫʧʥʘ ʧʦ ʟʘʧʨʦʩʫ. 

4.7 SAP NetWeaver Enterprise Search. 4.7 SAP NetWeaver Enterprise Search. 

Certain hardware restrictions may apply ï details are available upon 
request. 

ʄʦʛʫʪ ʙʳʪʴ ʥʘʣʦʞʝʥʳ ʦʧʨʝʜʝʣʝʥʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ 
ʘʧʧʘʨʘʪʫʨʫ ï ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʜʦʩʪʫʧʥʘ ʧʦ ʟʘʧʨʦʩʫ. 

4.8 SAP NetWeaver Master Data Management. 4.8 SAP NetWeaver Master Data Management. 

For all Enterprise Master Data Management scenarios based on 
SAP NetWeaver Master Data Management products, a SAP 
Professional Named User license is required for users maintaining 
MDM data. In an Enterprise Master Data Management scenario, 
there is no named user license requirement for users 
reading/viewing and/or browsing MDM data. This includes, but is not 
limited to a business user using a search application to identify a 
record in the MDM repository or catalog users accessing a web 
catalog. 

ɺʦ ʚʩʝʭ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʩ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʜʫʢʪʦʚ SAP NetWeaver Master Data 
Management ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʜʘʥʥʳʤʠ MDM, 
ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ SAP Professional Named User. 
ɺ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʧʦʣʴʟʦʚʘʪʝʣʷʤ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʯʪʝʥʠʝ, ʧʨʦʩʤʦʪʨ ʠ/ʠʣʠ ʧʦʠʩʢ ʜʘʥʥʳʭ MDM, 
ʥʝ ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ. ʂ ʥʠʤ 
ʦʪʥʦʩʷʪʩʷ, ʚ ʪʦʤ ʯʠʩʣʝ, ʙʠʟʥʝʩ-ʧʦʣʴʟʦʚʘʪʝʣʠ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ ʧʨʠʣʦʞʝʥʠʝ ʧʦʠʩʢʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʟʘʧʠʩʠ ʚ 
ʨʝʧʦʟʠʪʦʨʠʠ MDM, ʘ ʪʘʢʞʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʢʘʪʘʣʦʛʘ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʜʦʩʪʫʧ ʢ ʚʝʙ-ʢʘʪʘʣʦʛʫ.  

4.9 SAP NetWeaver Master Data Management, product and other 
data. 

4.9 SAP NetWeaver Master Data Management, ʜʘʥʥʳʝ ʧʨʦʜʫʢʪʦʚ 
ʠ ʧʨʦʯʠʝ ʜʘʥʥʳʝ. 

SAP NetWeaver Master Data Management, product and other data 
includes the license rights of SAP NetWeaver Master Data 
Management, printing and Product Content Management (PCM). 

ɼʘʥʥʳʝ ʧʨʦʜʫʢʪʦʚ ʠ ʧʨʦʯʠʝ ʜʘʥʥʳʝ SAP NetWeaver Master Data 
Management ʚʢʣʶʯʘʶʪ ʣʠʮʝʥʟʠʦʥʥʳʝ ʧʨʘʚʘ ʥʘ SAP NetWeaver 
Master Data Management, ʧʝʯʘʪʴ ʠ Product Content Management 
(PCM). 

4.10 SAP NetWeaver Master Data Management. 4.10 SAP NetWeaver Master Data Management. 

SAP NetWeaver MDM, global data synchronization is not included 
into the scope of SAP Enterprise Master Data Management. For all 
Enterprise Master Data Management scenarios based on SAP 
NetWeaver Master Data Management products, a SAP Professional 
Named User license is required for users maintaining MDM data. In 
an Enterprise Master Data Management scenario, there is no 
named user license requirement for users reading/viewing and/or 
browsing MDM data. This includes, but is not limited to a business 
user using a search application to identify a record in the MDM 
repository or catalog users accessing a web catalog. For all 
embedded master data management scenarios based on SAP 
Master Data Governance products the appropriate Named User is 
required. 

ʌʫʥʢʮʠʠ ʛʣʦʙʘʣʴʥʦʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʜʘʥʥʳʭ SAP NetWeaver 
MDM ʥʝ ʚʭʦʜʷʪ ʚ SAP Enterprise Master Data Management. ɺʦ 
ʚʩʝʭ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʩ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʜʫʢʪʦʚ SAP NetWeaver Master Data 
Management ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʜʘʥʥʳʤʠ MDM, 
ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ SAP Professional Named User. 
ɺ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʧʦʣʴʟʦʚʘʪʝʣʷʤ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʯʪʝʥʠʝ, ʧʨʦʩʤʦʪʨ ʠ/ʠʣʠ ʧʦʠʩʢ ʜʘʥʥʳʭ MDM, 
ʥʝ ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ. ʂ ʥʠʤ 
ʦʪʥʦʩʷʪʩʷ, ʚ ʪʦʤ ʯʠʩʣʝ, ʙʠʟʥʝʩ-ʧʦʣʴʟʦʚʘʪʝʣʠ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ ʧʨʠʣʦʞʝʥʠʝ ʧʦʠʩʢʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʟʘʧʠʩʠ 
ʚ ʨʝʧʦʟʠʪʦʨʠʠ MDM, ʘ ʪʘʢʞʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʢʘʪʘʣʦʛʘ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʜʦʩʪʫʧ ʢ ʚʝʙ-ʢʘʪʘʣʦʛʫ. ɼʣʷ ʚʩʝʭ ʩʮʝʥʘʨʠʝʚ 
ʫʧʨʘʚʣʝʥʠʷ ʚʩʪʨʦʝʥʥʳʤʠ ʦʩʥʦʚʥʳʤʠ ʜʘʥʥʳʤʠ ʩ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʜʫʢʪʦʚ SAP Master Data Governance 
ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʣʠʮʝʥʟʠʠ 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

4.11 SAP Enterprise Master Data Management 4.11 SAP Enterprise Master Data Management 

The SAP Enterprise Master Data Management, information 
stewardship option license allows Licensee to use DataServices 
(including DQM) and Information Steward within Master Data 
Management and Master Data Governance use cases only. A 
Master Data Management use case is defined as a scenario where 
data is cleansed, de-duplicated and loaded via Data Services into 
SAP NW MDM or SAP MDG, Data is distributed from SAP NW 
MDM, or SAP MDG to downstream systems via SAP DataServices. 
SAP DataServices is used for data management within the MDM 
repository of SAP NW MDM or SAP MDG. 

SAP Enterprise Master Data Management, ʣʠʮʝʥʟʠʷ ʥʘ ʬʫʥʢʮʠʶ 
ʫʧʨʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʝʡ, ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʃʠʮʝʥʟʠʘʪʫ ʧʨʘʚʦ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʩʣʫʞʙ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ 
DataServices (ʚʢʣʶʯʘʷ DQM) ʠ ʫʧʨʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʝʡ ʪʦʣʴʢʦ 
ʚ ʩʮʝʥʘʨʠʷʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʠʩʪʝʤ Master Data Management ʠ 
Master Data Governance. ʉʮʝʥʘʨʠʡ ʠʩʧʦʣʴʟʦʚʘʥʠʷ Master Data 
Management ï ʵʪʦ ʩʮʝʥʘʨʠʡ, ʚ ʢʦʪʦʨʦʤ ʜʣʷ ʜʘʥʥʳʭ 
ʚʳʧʦʣʥʷʝʪʩʷ ʦʯʠʩʪʢʘ, ʫʩʪʨʘʥʝʥʠʝ ʜʫʙʣʠʢʘʪʦʚ ʠ ʟʘʛʨʫʟʢʘ ʩ 
ʧʦʤʦʱʴʶ ʩʣʫʞʙ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ʚ ʧʨʠʣʦʞʝʥʠʝ SAP NW MDM 
(MDM) ʠʣʠ SAP MDG, ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʜʘʥʥʳʭ ʠʟ ʩʠʩʪʝʤʳ 
MDM ʠʣʠ MDG ʚʦ ʚʩʝ ʧʦʩʣʝʜʫʶʱʠʝ ʩʠʩʪʝʤʳ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 
ʩʣʫʞʙ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ DataServices. ʉʣʫʞʙʳ ʦʙʨʘʙʦʪʢʠ 
ʜʘʥʥʳʭ DataServices ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ ʚ 
ʨʝʧʦʟʠʪʦʨʠʠ MDM ʧʨʠʣʦʞʝʥʠʷ SAP NW MDM ʠʣʠ SAP MDG.  

SAP Enterprise Master Data Management, information stewardship 
option can only be sold and used in combination with SAP 
NetWeaver Master Data Management, SAP Master Data 
Governance or SAP Enterprise Master Data Management. Standard 
named user policy exceptions from these price list items apply also 
to " SAP Enterprise Master Data Management, data quality option. 

ʌʫʥʢʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʝʡ SAP Master Data 
Management ʧʨʦʜʘʝʪʩʷ ʠ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʚ 
ʩʦʯʝʪʘʥʠʠ ʩ ʧʨʠʣʦʞʝʥʠʷʤʠ SAP NetWeaver Master Data 
Management, SAP Master Data Governance ʠʣʠ SAP Enterprise 
Master Data Management. ʀʩʢʣʶʯʝʥʠʷ ʠʟ ʵʪʠʭ ʧʨʝʡʩʢʫʨʘʥʪʥʳʭ 
ʧʦʟʠʮʠʡ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʩʪʘʥʜʘʨʪʥʦʡ ʧʦʣʠʪʠʢʦʡ 
ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʨʘʩʧʨʦʩʪʨʘʥʷʶʪʩʷ ʪʦʣʴʢʦ 
ʥʘ ʬʫʥʢʮʠʶ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ ʜʘʥʥʳʭ SAP Enterprise 
Master Data Management. 

For all Master Data Management scenarios based on SAP Master 
Data Governance products, a SAP Professional Named User 
license is required for users maintaining MDM data. A SAP Limited 

ɺʦ ʚʩʝʭ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management 
ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʜʫʢʪʦʚ SSAP Master Data Governance ʜʣʷ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʜʘʥʥʳʤʠ MDM, ʪʨʝʙʫʝʪʩʷ 
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Professional Named User license is required for users with read only 
access to data. 

ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ SAP Professional Named User. 
ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʩ ʧʨʘʚʦʤ ʜʦʩʪʫʧʘ ʪʦʣʴʢʦ ʜʣʷ ʯʪʝʥʠʷ ʜʘʥʥʳʭ 
ʪʨʝʙʫʝʪʩʷ ʣʠʮʝʥʟʠʷ SAP Limited Professional Named User. 

For all Enterprise Master Data Management scenarios based on 
SAP NetWeaver Master Data Management products, a SAP 
Professional Named User license is required for users maintaining 
MDM data. In an Enterprise Master Data Management scenario, 
there is no named user license requirement for users simply viewing 
or browsing MDM data. This includes, but is not limited to 

ɺʦ ʚʩʝʭ ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʩ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʜʫʢʪʦʚ SAP NetWeaver Master Data 
Management ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʜʘʥʥʳʤʠ MDM, 
ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ SAP Professional Named User. ɺ 
ʩʮʝʥʘʨʠʷʭ Enterprise Master Data Management ʧʦʣʴʟʦʚʘʪʝʣʷʤ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ ʧʨʦʩʤʦʪʨ ʠ/ʠʣʠ ʧʦʠʩʢ ʜʘʥʥʳʭ MDM, ʥʝ 
ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ. ʂ ʥʠʤ ʦʪʥʦʩʷʪʩʷ, ʧʦʤʠʤʦ ʧʨʦʯʝʛʦ: 

Å a line of business user using a search application to 
identify a golden record in the MDM repository 

Å ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩʘ, ʠʩʧʦʣʴʟʫʶʱʠʡ 
ʧʨʠʣʦʞʝʥʠʝ ʧʦʠʩʢʘ, ʯʪʦʙʳ ʥʘʡʪʠ ʚʝʜʫʱʫʶ (çʟʦʣʦʪʫʶè) 
ʟʘʧʠʩʴ ʚ ʨʝʧʦʟʠʪʦʨʠʠ 

Å catalog users accessing a web catalog Å ʧʦʣʴʟʦʚʘʪʝʣʠ ʢʘʪʘʣʦʛʦʚ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʜʦʩʪʫʧ ʢ 
ʚʝʙ-ʢʘʪʘʣʦʛʫ 

Å a web application accessing the MDM repository via 
services to read clean master data. 

Å ʚʝʙ-ʧʨʠʣʦʞʝʥʠʝ ʩ ʜʦʩʪʫʧʦʤ ʚ ʨʝʧʦʟʠʪʦʨʠʡ MDM ʯʝʨʝʟ 
ʩʝʨʚʠʩʳ ʜʣʷ ʯʪʝʥʠʷ ʚʳʚʝʨʝʥʥʳʭ ʦʩʥʦʚʥʳʭ ʜʘʥʥʳʭ. 

Since MDG may be deployed at ERP/ECC and share the same 
persistency layer itôs critical to distinguish active and inactive 
records. The license only assumes charging for the former and the 
latter may come in a few flavors: 

ʇʦʩʢʦʣʴʢʫ MDG ʤʦʞʝʪ ʙʳʪʴ ʨʘʟʚʝʨʥʫʪʦ ʥʘ ʧʨʠʣʦʞʝʥʠʷʭ 
ERP/ECC ʠ ʨʘʟʜʝʣʷʝʪ ʪʦʪ ʞʝ ʫʨʦʚʝʥʴ ʧʦʩʪʦʷʥʩʪʚʘ, ʥʝʦʙʭʦʜʠʤʦ 
ʨʘʟʣʠʯʘʪʴ ʘʢʪʠʚʥʳʝ ʠ ʥʝʘʢʪʠʚʥʳʝ ʟʘʧʠʩʠ. ʃʠʮʝʥʟʠʠ 
ʧʨʝʜʧʦʣʘʛʘʝʪ ʫʧʣʘʪʫ ʩʙʦʨʘ ʪʦʣʴʢʦ ʟʘ ʘʢʪʠʚʥʳʝ ʟʘʧʠʩʠ, ʘ 
ʥʝʘʢʪʠʚʥʳʝ ʟʘʧʠʩʠ ʤʦʛʫʪ ʧʦʜʨʘʟʜʝʣʷʪʴʩʷ ʥʘ ʥʝʩʢʦʣʴʢʦ ʢʣʘʩʩʦʚ: 

Å If an object is marked for deletion in ERP/ECC before 
MDG is deployed then it is considered inactive and not 
counted for the license blocks. 

Å ɽʩʣʠ ʦʙʲʝʢʪ ʧʦʤʝʯʝʥ ʜʣʷ ʫʜʘʣʝʥʠʷ ʚ ERP/ECC ʝʱʝ ʜʦ 
ʨʘʟʚʝʨʪʳʚʘʥʠʷ MDG, ʦʥ ʩʯʠʪʘʝʪʩʷ ʥʝʘʢʪʠʚʥʳʤ ʠ ʥʝ 
ʟʘʩʯʠʪʳʚʘʝʪʩʷ ʚ ʙʣʦʢʠ ʣʠʮʝʥʟʠʠ. 

Å If an object is marked for deletion in ERP/ECC after MDG 
is deployed then it is considered active and counted for 
the license blocks. 

Å ɽʩʣʠ ʦʙʲʝʢʪ ʧʦʤʝʯʝʥ ʜʣʷ ʫʜʘʣʝʥʠʷ ʚ ERP/ECC ʧʦʩʣʝ 
ʨʘʟʚʝʨʪʳʚʘʥʠʷ MDG, ʦʥ ʩʯʠʪʘʝʪʩʷ ʘʢʪʠʚʥʳʤ ʠ 
ʟʘʩʯʠʪʳʚʘʝʪʩʷ ʚ ʙʣʦʢʠ ʣʠʮʝʥʟʠʠ. 

Å If a customer developed a custom solution for the ñotherò 
domain and loads some data to MDG then prior to loading 
the customer should create a definition of inactive records 
and specify what field(s) mark such records. The marked 
for deletion objects are not counted for the license blocks. 
If there is no such a definition then all the objects are 
considered active. 

Å ɽʩʣʠ ʢʣʠʝʥʪ ʨʘʟʨʘʙʦʪʘʣ ʩʦʙʩʪʚʝʥʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ 
çʜʨʫʛʦʛʦè ʜʦʤʝʥʘ ʠ ʟʘʛʨʫʞʘʝʪ ʥʝʢʦʪʦʨʳʝ ʜʘʥʥʳʝ ʚ 
MDG, ʪʦ ʧʨʝʞʜʝ ʯʝʤ ʚʳʧʦʣʥʷʪʴ ʟʘʛʨʫʟʢʫ ʜʘʥʥʳʭ, ʝʤʫ 
ʩʣʝʜʫʝʪ ʩʦʟʜʘʪʴ ʦʧʨʝʜʝʣʝʥʠʝ ʥʝʘʢʪʠʚʥʳʭ ʟʘʧʠʩʝʡ ʠ 
ʫʢʘʟʘʪʴ, ʢʘʢʠʝ ʧʦʣʷ ʧʦʤʝʯʘʶʪ ʪʘʢʠʝ ʟʘʧʠʩʠ. ʆʙʲʝʪʳ, 
ʧʦʤʝʯʝʥʥʳʝ ʜʣʷ ʫʜʘʣʝʥʠʷ, ʥʝ ʟʘʩʯʠʪʳʚʘʝʪʩʷ ʚ ʙʣʦʢʠ 
ʣʠʮʝʥʟʠʠ. ɺ ʩʣʫʯʘʝ ʦʪʩʫʪʩʪʚʠʷ ʪʘʢʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ 
ʚʩʝ ʦʙʲʝʢʪʳ ʩʯʠʪʘʶʪʩʷ ʘʢʪʠʚʥʳʤʠ. 

Å If an object is physically deleted from MDG or archived 
then it is not counted for the license blocks. 

Å ɽʩʣʠ ʦʙʲʝʢʪ ʬʠʟʠʯʝʩʢʠ ʫʜʘʣʝʥ ʠʟ MDG ʠʣʠ 
ʟʘʘʨʭʠʚʠʨʦʚʘʥ, ʪʦ ʦʥ ʟʘʩʯʠʪʳʚʘʝʪʩʷ ʚ ʙʣʦʢʠ ʣʠʮʝʥʟʠʠ. 

4.12 SAP NetWeaver Identity Management for employees and SAP 
NetWeaver Identity Management for non-employees. 

4.12 SAP NetWeaver Identity Management ʜʣ ̫ʩʦʪʨʫʜʥʠʢʦʚ ʠ SAP 
NetWeaver Identity Management ʜʣ ̫ʣʠʮ, ʥʝ ʷʚʣʷʶʱʠʭʩʷ 
ʩʦʪʨʫʜʥʠʢʘʤʠ. 

SAP NetWeaver Identity Management may be used by Licensee to 
integrate Licenseeôs SAP applications as part of an application-
specific runtime license of SAP NetWeaver Foundation. For any 
other use (e.g. Integration into 3rd party applications or non-SAP 
applications), SAP NetWeaver Identity Management needs to be 
licensed. 

ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ SAP NetWeaver Identity 
Management ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʧʨʠʣʦʞʝʥʠʡ SAP ʢʘʢ ʯʘʩʪʴ 
ʣʠʮʝʥʟʠʠ ʥʘ ʚʳʧʦʣʥʝʥʠʝ SAP NetWeaver Foundation ʜʣʷ 
ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. ɼʣʷ ʣʶʙʳʭ ʜʨʫʛʠʭ ʮʝʣʝʡ (ʥʘʧʨʠʤʝʨ, 
ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩʪʦʨʦʥʥʠʭ ʧʨʠʣʦʞʝʥʠʡ ʠʣʠ ʧʨʠʣʦʞʝʥʠʡ ʥʝ-SAP) 
ʪʨʝʙʫʝʪʩʷ ʦʪʜʝʣʴʥʘʷ ʣʠʮʝʥʟʠʷ ʥʘ SAP NetWeaver Identity 
Management. 

4.13 SAP NetWeaver Foundation for Third Party Applications. 4.13 SAP NetWeaver Foundation for Third Party Applications. 

Customers must decide the first time they purchase or license a 
SAP NetWeaver Foundation for Third Party Applications license 
which model (user-based or CPU-based) they choose. Switching or 
mixing CPU-based and user-based licensing for SAP NetWeaver 
Foundation for Third Party Applications is not permitted. 

ʇʨʠ ʧʝʨʚʦʡ ʧʦʢʫʧʢʝ ʠʣʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʣʠʮʝʥʟʠʠ ʥʘ SAP 
NetWeaver Foundation for Third Party Applications ʢʣʠʝʥʪʳ 
ʜʦʣʞʥʳ ʨʝʰʠʪʴ, ʢʘʢʫʶ ʤʦʜʝʣʴ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʚʳʙʨʘʪʴ (ʧʦ 
ʧʦʣʴʟʦʚʘʪʝʣʶ ʠʣʠ ʧʦ ʧʨʦʮʝʩʩʦʨʫ). ʇʝʨʝʢʣʶʯʝʥʠʝ ʠʣʠ 
ʩʤʝʰʝʥʠʝ ʤʦʜʝʣʝʡ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ ʠʣʠ ʧʦ 
ʎʇ ʜʣʷ SAP NetWeaver Foundation for Third Party Applications 
ʥʝʜʦʧʫʩʪʠʤʦ. 

4.14 SAP NetWeaver Portal, enterprise workspaces. 4.14 SAP NetWeaver Portal, enterprise workspaces. 

SAP NetWeaver Portal enterprise workspaces include the runtime 
rights of SAP NetWeaver Enterprise Portal. In case SAP NetWeaver 
Portal enterprise workspaces are used standalone without access to 
any SAP application SAP Named Users licenses are not required. 

SAP NetWeaver Portal enterprise workspaces ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ ʥʘ 
ʚʳʧʦʣʥʝʥʠʝ SAP NetWeaver Enterprise Portal. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ 
SAP NetWeaver Portal Enterprise Workspaces ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʘʚʪʦʥʦʤʥʦ ʙʝʟ ʜʦʩʪʫʧʘ ʢ ʣʶʙʳʤ ʜʨʫʛʠʤ ʧʨʠʣʦʞʝʥʠʷʤ SAP, 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʣʠʮʝʥʟʠʠ SAP ʥʝ ʪʨʝʙʫʶʪʩʷ. 

4.15 Duet Enterprise. 4.15 Duet Enterprise. 

Duet Enterprise is delivered with a limited number of Duet Enterprise 
Starter Services specified in the Documentation and at: 
https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Enterpri
se_Services.pdf. SAP Platform Standard Users may access Duet 
Enterprise Starter Services provided (i) Licensee has licensed the 
package license for Duet Enterprise; and (ii) Duet Enterprise Starter 

Duet Enterprise ʧʦʩʪʘʚʣʷʝʪʩʷ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʯʠʩʣʦʤ ʩʣʫʞʙ 
Duet Enterprise Starter Services, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ 
ʚ ʜʦʢʫʤʝʥʪʘʮʠʠ ʠ ʥʘ ʩʪʨʘʥʠʮʝ https://websmp105.sap-
ag.de/~sapdownload/011000358700001307052011E/Duet_Enterpri
se_Services.pdf. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʣʠʮʝʥʟʠʝʡ SAP Platform 
Standard User ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʜʦʩʪʫʧ ʢ Duet Enterprise 
Starter Services ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ (i) ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʘʢʝʪʥʫʶ 

https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
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Services are accessed solely through Microsoft SharePoint 
leveraging Duet Enterprise. Any Use of Duet Enterprise beyond the 
Duet Enterprise Starter Services requires Licensee to license the 
applicable SAP Named User type and category. In addition, 
Licensee is also licensed to Use SAP NetWeaver Gateway but only 
via MS Sharepoint, MS Office and/or Duet Enterprise for the sole 
purpose of performing Duet Enterprise functions. 

ʣʠʮʝʥʟʠʶ ʥʘ Duet Enterprise, ʠ (ii) ʜʦʩʪʫʧ ʢ Duet Enterprise Starter 
Services ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʯʝʨʝʟ Microsoft 
SharePoint ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ Duet Enterprise. ʃʶʙʦʝ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʨʫʛʠʭ ʬʫʥʢʮʠʡ Duet Enterprise, ʢʨʦʤʝ Duet 
Enterprise Starter Services, ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ ʫ ʃʠʮʝʥʟʠʘʪʘ 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʣʠʮʝʥʟʠʠ SAP ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʠʧʘ ʠ 
ʢʘʪʝʛʦʨʠʠ. ʂʨʦʤʝ ʪʦʛʦ, ʃʠʮʝʥʟʠʘʪ ʧʦʣʫʯʘʝʪ ʣʠʮʝʥʟʠʶ ʥʘ 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ SAP NetWeaver Gateway, ʥʦ ʪʦʣʴʢʦ ʯʝʨʝʟ MS 
SharePoint, MS Office ʠ/ʠʣʠ Duet Enterprise ʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ 
ʚʳʧʦʣʥʝʥʠʷ ʬʫʥʢʮʠʡ Duet Enterprise.  

4.16 SAP NetWeaver Process Orchestration. 4.16 SAP NetWeaver Process Orchestration. 

SAP NetWeaver Process Orchestration includes the rights to use 
SAP NetWeaver Process Integration (PI), SAP NetWeaver Business 
Process Management (BPM) and SAP NetWeaver Business Rules 
Management (BRM). 

SAP NetWeaver Process Orchestration ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ SAP NetWeaver Process Integration (PI), SAP 
NetWeaver Business Process Management (BPM) ʠ SAP 
NetWeaver Business Rules Management (BRM). 

4.17 SAP NetWeaver Single Sign-On Internal User and SAP 
NetWeaver Single Sign-On External User. 

4.17 ɺʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ SAP NetWeaver Single Sign-On ʠ 
ɺʥʝʰʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ SAP NetWeaver Single Sign-On. 

Users performing developer or administrative functions require a 
Named User license in addition to the Package License for the 
Software. 

ʇʦʣʴʟʦʚʘʪʝʣʠ, ʚʳʧʦʣʥʷʶʱʠʝ ʬʫʥʢʮʠʠ ʨʘʟʨʘʙʦʪʯʠʢʘ ʠʣʠ 
ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʜʦʣʞʥʳ ʠʤʝʪʴ ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʫʶ ʣʠʮʝʥʟʠʶ 
ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʇʘʢʝʪʥʦʡ ʣʠʮʝʥʟʠʠ ʥʘ ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ. 

4.18 SAP NetWeaver Landscape Virtualization Management, 
enterprise edition. 

4.18 SAP NetWeaver Landscape Virtualization Management, 
enterprise edition. 

Licenses for LVM instances are not permanently assigned to a 
specific LVM instance, but can be pooled allowing them to be 
assigned and unassigned to LVM instances as necessary based on 
the applications being managed by SAP NetWeaver Landscape 
Virtualization Management. Licenses for the copy/refresh option 
must be assigned to a specific SAP system/application (e.g. ECC, 
CRM, SRM, etc.), and can only be reassigned to a different 
system/application once in a 12 month period. Licensee 
acknowledges and agrees that it is Licenseeôs responsibility to 
ensure that it has all necessary third party license rights required to 
clone and/or copy an environment using this software, and Licensee 
has obtained and will maintain all such license rights necessary to 
use the functionality described herein, including without limitation the 
license right to operate the target system landscape after cloning 
and/or copying. Without limiting the materiality of other provisions of 
the Agreement, the parties agree that any violation by Licensee of 
third party license rights in this respect will be a material breach of 
the Agreement. 

ʃʠʮʝʥʟʠʠ ʥʘ ʠʥʩʪʘʥʮʠʠ LVM ʥʝ ʟʘʢʨʝʧʣʷʶʪʩʷ ʥʘʚʩʝʛʜʘ ʟʘ 
ʦʧʨʝʜʝʣʝʥʥʦʡ ʠʥʩʪʘʥʮʠʝʡ LVM: ʦʥʠ ʦʙʲʝʜʠʥʷʶʪʩʷ ʚ ʦʙʱʠʡ 
ʧʫʣ, ʦʪʢʫʜʘ ʠʭ ʤʦʞʥʦ ʧʨʠʩʚʘʠʚʘʪʴ ʠʥʩʪʘʥʮʠʷʤ ʠ ʦʪʟʳʚʘʪʴ ʧʦ 
ʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʨʠʣʦʞʝʥʠʡ, 
ʫʧʨʘʚʣʷʝʤʳʭ ʨʝʰʝʥʠʝʤ SAP NetWeaver Landscape Virtualization 
Management. ʃʠʮʝʥʟʠʠ ʥʘ ʦʧʮʠʶ ʢʦʧʠʨʦʚʘʥʠʷ/ʦʙʥʦʚʣʝʥʠʷ 
ʜʦʣʞʥʳ ʧʨʠʩʚʘʠʚʘʪʴʩʷ ʢʦʥʢʨʝʪʥʦʡ ʩʠʩʪʝʤʝ/ʧʨʠʣʦʞʝʥʠʶ SAP 
(ʥʘʧʨʠʤʝʨ, ECC, CRM, SRM ʠ ʪ. ʧ.) ʠ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʧʨʠʩʚʦʝʥʳ 
ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ/ʧʨʠʣʦʞʝʥʠʶ ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ ʚ ʪʝʯʝʥʠʝ 
12 ʤʝʩʷʮʝʚ. ʃʠʮʝʥʟʠʘʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ 
ʧʨʠʦʙʨʝʪʝʥʠʝ ʫ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ ʚʩʝʭ ʣʠʮʝʥʟʠʦʥʥʳʭ ʧʨʘʚ, 
ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʢʣʦʥʠʨʦʚʘʥʠʷ ʠ/ʠʣʠ ʢʦʧʠʨʦʚʘʥʠʷ ʩʨʝʜʳ 
ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 
ʷʚʣʷʝʪʩʷ ʩʬʝʨʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʃʠʮʝʥʟʠʘʪʘ ʠ ʯʪʦ ʦʥ ʧʦʣʫʯʠʣ 
ʠ ʥʘʤʝʨʝʥ ʩʦʭʨʘʥʷʪʴ ʚ ʩʠʣʝ ʚʩʝ ʵʪʠ ʣʠʮʝʥʟʠʦʥʥʳʝ ʧʨʘʚʘ, 
ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʡ, ʦʧʠʩʳʚʘʝʤʳʭ 
ʚ ʥʘʩʪʦʷʱʝʤ ʩʦʛʣʘʰʝʥʠʠ, ʚʢʣʶʯʘʷ ʣʠʮʝʥʟʠʦʥʥʦʝ ʧʨʘʚʦ ʥʘ 
ʨʘʙʦʪʫ ʩ ʢʦʥʝʯʥʳʤ ʩʠʩʪʝʤʥʳʤ ʣʘʥʜʰʘʬʪʦʤ ʧʦʩʣʝ 
ʢʣʦʥʠʨʦʚʘʥʠʷ ʠ/ʠʣʠ ʢʦʧʠʨʦʚʘʥʠʷ. ʅʝ ʦʛʨʘʥʠʯʠʚʘʷ 
ʩʫʱʝʩʪʚʝʥʥʦʩʪʴ ʧʨʦʯʠʭ ʧʦʣʦʞʝʥʠʡ ʉʦʛʣʘʰʝʥʠʷ, ʩʪʦʨʦʥʳ 
ʜʦʛʦʚʘʨʠʚʘʶʪʩʷ ʦ ʪʦʤ, ʯʪʦ ʣʶʙʦʝ ʥʘʨʫʰʝʥʠʝ ʃʠʮʝʥʟʠʘʪʦʤ 
ʣʠʮʝʥʟʠʦʥʥʳʭ ʧʨʘʚ ʪʨʝʪʴʠʭ ʣʠʮ ʚ ʵʪʦʤ ʦʪʥʦʰʝʥʠʠ ʙʫʜʝʪ 
ʩʯʠʪʘʪʴʩʷ ʩʫʱʝʩʪʚʝʥʥʳʤ ʥʘʨʫʰʝʥʠʝʤ ʉʦʛʣʘʰʝʥʠʷ. 

4.19. SAP Visual Business 4.19. SAP Visual Business 

All standard SAP products include a limited license for the Licensee 
to use SAP Visual Business subject to the following restriction: 
Other than Licensees who have licensed SAP Transportation 
Management, SAP Extended Warehouse Management, or SAP 
Event Management, Licensee may not modify use cases delivered 
by SAP, or view or create use cases not delivered by SAP standard 
applications, unless Licensee has expressly licensed SAP Visual 
Business. 

ɺʩʝ ʩʪʘʥʜʘʨʪʥʳʝ ʧʨʦʜʫʢʪʳ SAP ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʃʠʮʝʥʟʠʘʪʫ 
ʦʛʨʘʥʠʯʝʥʥʫʶ ʣʠʮʝʥʟʠʶ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ SAP Visual Business 
ʩ ʫʯʝʪʦʤ ʩʣʝʜʫʶʱʠʭ ʦʛʨʘʥʠʯʝʥʠʡ: ʃʠʮʝʥʟʠʘʪʳ, ʢʦʪʦʨʳʝ ʥʝ 
ʧʨʠʦʙʨʝʣʠ ʣʠʮʝʥʟʠʶ ʥʘ SAP Transportation Management, SAP 
Extended Warehouse Management ʠʣʠ SAP Event Management, 
ʥʝ ʚʧʨʘʚʝ ʠʟʤʝʥʷʪʴ ʚʘʨʠʘʥʪʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ 
SAP, ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʠʣʠ ʩʦʟʜʘʚʘʪʴ ʚʘʨʠʘʥʪʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʥʝ 
ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ʩʪʘʥʜʘʨʪʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ SAP, ʢʨʦʤʝ 
ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʃʠʮʝʥʟʠʘʪ ʧʨʷʤʦ ʧʨʠʦʙʨʝʣ ʣʠʮʝʥʟʠʶ ʥʘ SAP 
Visual Business. 

5. SAP BusinessObjects 5. SAP BusinessObjects 

5.1 SAP BusinessObjects (BA&T License Model) 5.1 SAP BusinessObjects (ʤʦʜʝʣʴ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ BA&T) 

5.1.1 SAP BusinessObjects Business Intelligence 5.1.1 SAP BusinessObjects Business Intelligence 

There are two ways to license SAP BusinessObjects Business 
Intelligence capabilities: 

ʃʠʮʝʥʟʠʨʦʚʘʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ SAP BusinessObjects 
Business Intelligence ʤʦʞʥʦ ʚʳʧʦʣʥʠʪʴ ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ: 

(1) BA&T SAP BusinessObjects Business Intelligence Suite ò 
BI Suiteò includes the SAP BusinessObjects BI platform 
along with the following engines: the Business Intelligence 
Mobile Add-on, BA&T SAP BusinessObjects Crystal 
Reports, BA&T SAP BusinessObjects Web Intelligence, 
BA&T SAP BusinessObjects Dashboard, BA&T SAP 
BusinessObjects Explorer, BA&T SAP BusinessObjects 

(1) ʇʘʢʝʪ BA&T SAP BusinessObjects Business Intelligence 
Suite çBI Suiteè ʚʢʣʶʯʘʝʪ ʨʝʰʝʥʠʝ SAP 
BusinessObjects BI Platform ʠ ʩʣʝʜʫʶʱʠʝ ʤʦʜʫʣʠ: 
Business Intelligence Mobile Add-on, BA&T SAP 
BusinessObjects Crystal Reports, BA&T SAP 
BusinessObjects Web Intelligence, BA&T SAP 
BusinessObjects Dashboard, BA&T SAP BusinessObjects 
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Analysis edition for Microsoft Office, SAP Visual 
Intelligence , and BA&T SAP BusinessObjects Analysis 
edition for OLAP . The BI Suite Package engines include 
rights to view content for the BI clients identified above. 

Explorer, BA&T SAP BusinessObjects Analysis edition for 
Microsoft Office, SAP Visual Intelligence ʠ BA&T SAP 
BusinessObjects Analysis edition for OLAP. ʄʦʜʫʣʠ 
ʧʘʢʝʪʘ BI Suite ʚʢʣʶʯʘʶʪ ʧʨʘʚʘ ʥʘ ʧʨʦʩʤʦʪʨ ʢʦʥʪʝʥʪʘ 
ʜʣʷ ʫʢʘʟʘʥʥʳʭ ʚʳʰʝ ʢʣʠʝʥʪʦʚ BI. 

(2) Component (non-Suite) model. The SAP BusinessObjects 
Business Intelligence products that comprise the SAP 
BusinessObjects Business Intelligence Suite can be 
purchased separately via a component model if preferred. 
Each of the following (the ñClient Enginesò) can be 
purchased individually: the SAP BusinessObjects BI 
platform, the Mobile engine, the Crystal Reports engine, 
the Web Intelligence engine, the Dashboards engine, the 
Explorer engine, the Analysis, for Microsoft Office engine, 
and the Analysis, for OLAP engine. The engines include 
rights to view content for the BI clients identified above 
that have been explicitly purchased. 

(2) ʄʦʜʝʣʴ ʢʦʤʧʦʥʝʥʪʦʚ (ʥʝ ʧʘʢʝʪ). ʇʨʦʜʫʢʪʳ SAP 
BusinessObjects Business Intelligence, ʚʭʦʜʷʱʠʝ ʚ ʩʦʩʪʘʚ 
ʧʘʢʝʪʘ SAP BusinessObjects Business Intelligence Suite, 
ʤʦʞʥʦ ʧʨʠʦʙʨʝʪʘʪʴ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ, ʠʩʧʦʣʴʟʫʷ ʤʦʜʝʣʴ 
ʢʦʤʧʦʥʝʥʪʦʚ. ʂʘʞʜʳʡ ʠʟ ʩʣʝʜʫʶʱʠʭ ʤʦʜʫʣʝʡ 
(«ʂʣʠʝʥʪʩʢʠʝ ʤʦʜʫʣʠ») ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʦʙʨʝʪʝʥ 
ʦʪʜʝʣʴʥʦ: ʧʣʘʪʬʦʨʤʘ SAP BusinessObjects BI, ʤʦʜʫʣʠ 
Mobile, Crystal Reports, Web Intelligence, Dashboards, 
Explorer, Analysis ʜʣʷ Microsoft Office ʠ Analysis ʜʣʷ 
OLAP. ʕʪʠ ʤʦʜʫʣʠ ʚʢʣʶʯʘʶʪ ʧʨʘʚʘ ʥʘ ʧʨʦʩʤʦʪʨ 
ʢʦʥʪʝʥʪʘ ʜʣʷ ʫʢʘʟʘʥʥʳʭ ʚʳʰʝ ʢʣʠʝʥʪʦʚ BI, ʢʦʪʦʨʳʝ 
ʙʳʣʠ ʧʨʠʦʙʨʝʪʝʥʳ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ. 

For a single Deployment of SAP BusinessObjects BI platform, 
either the SAP BusinessObjects Business Intelligence Suite 
model or the Component Model must be used. They cannot both 
be used in a single Deployment of SAP BusinessObjects BI 
platform. 

ɼʣ ̫ʦʜʥʦʛʦ ʈʘʟʚʝʨʪʳʚʘʥʠʷ ʧʣʘʪʬʦʨʤʳ SAP BusinessObjects 
BI ʩʣʝʜʫʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʠʙʦ ʤʦʜʝʣʴ SAP BusinessObjects 
Business Intelligence Suite, ʣʠʙʦ ʤʦʜʝʣʴ ʢʦʤʧʦʥʝʥʪʦʚ. ʆʙʝ 
ʤʦʜʝʣʠ ʚ ʦʜʥʦʤ ʈʘʟʚʝʨʪʳʚʘʥʠʠ ʧʣʘʪʬʦʨʤʳ SAP 
BusinessObjects BI ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʝʣʴʟʷ. 

Author/Designer Licenses are available in two ways: ɼʦʩʪʫʧʥʳ ʜʚʘ ʚʘʨʠʘʥʪʘ ʣʠʮʝʥʟʠʡ ʘʚʪʦʨʘ/ʨʘʟʨʘʙʦʪʯʠʢʘ: 

(a) SAP Application Business Analytics Professional User (a) SAP Application Business Analytics Professional User 
(b) SAP Application BI Limited User (b) SAP Application BI Limited User 

Both the SAP BusinessObjects Business Intelligence Suite and 
the Component models can be licensed using either the 
Concurrent Session license metric or the Named User (NUL) 
license metric. 

ʂʘʢ ʜʣʷ ʤʦʜʝʣʠ SAP BusinessObjects Business Intelligence 
Suite, ʪʘʢ ʠ ʜʣʷ ʤʦʜʝʣʠ ʢʦʤʧʦʥʝʥʪʦʚ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
ʣʠʙʦ ʤʝʪʨʠʢʘ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʆʜʥʦʚʨʝʤʝʥʥʳʭ ʩʝʘʥʩʦʚ, 
ʣʠʙʦ ʤʝʪʨʠʢʘ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ (NUL). 

If purchased using the Component (non-Suite) Model, the Client 
Engines must be licensed using the same metric (NUL or 
Concurrent Sessions) as the BI Platform and cannot exceed the 
number of licenses for the BI Platform using the same license 
metric. 

ɽʩʣʠ ʜʣʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʤʦʜʝʣʴ ʢʦʤʧʦʥʝʥʪʦʚ 
(ʥʝ ʧʘʢʝʪ), ʂʣʠʝʥʪʩʢʠʝ ʤʦʜʫʣʠ ʜʦʣʞʥʳ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ ʥʘ 
ʦʩʥʦʚʝ ʪʦʡ ʞʝ ʤʝʪʨʠʢʠ, ʯʪʦ ʠ ʧʣʘʪʬʦʨʤʘ BI (NUL ʠʣʠ 
ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʩʝʘʥʩʳ), ʧʨʠ ʵʪʦʤ ʥʝ ʜʦʣʞʥʦ ʧʨʝʚʳʰʘʪʴʩʷ 
ʯʠʩʣʦ ʣʠʮʝʥʟʠʡ ʜʣʷ ʧʣʘʪʬʦʨʤʳ BI ʩ ʪʦʡ ʞʝ ʣʠʮʝʥʟʠʦʥʥʦʡ 
ʤʝʪʨʠʢʦʡ. 

5.1.2 Dashboard and Visualization 5.1.2 ʀʥʩʪʨʫʤʝʥʪʘʣʴʥʘʷ ʧʘʥʝʣʴ ʠ ʚʠʟʫʘʣʠʟʘʮʠʷ 

5.1.2.1 SAP BusinessObjects Dashboards software 5.1.2.1 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP BusinessObjects Dashboards 

If you refresh, publish, push or otherwise change data contained 
in any Dashboards generated SWF file (or SWF file exported to 
other supported file formats (e.g., PDF, AIR, PPT)), you must 
have rights to a Dashboards Author/Design License. 

ʇʨʠ ʦʙʥʦʚʣʝʥʠʠ, ʧʫʙʣʠʢʘʮʠʠ, ʧʝʨʝʥʦʩʝ ʠʣʠ ʢʘʢʦʤ-ʣʠʙʦ 
ʠʥʦʤ ʠʟʤʝʥʝʥʠʠ ʜʘʥʥʳʭ, ʩʦʜʝʨʞʘʱʠʭʩʷ ʚ SWF-ʬʘʡʣʝ, 
ʩʛʝʥʝʨʠʨʦʚʘʥʥʦʤ ʚ ʇʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ Dashboards 
(ʠʣʠ ʚ SWF-ʬʘʡʣʝ, ʵʢʩʧʦʨʪʠʨʦʚʘʥʥʦʤ ʚ ʜʨʫʛʠʝ 
ʧʦʜʜʝʨʞʠʚʘʝʤʳʝ ʬʦʨʤʘʪʳ, ʥʘʧʨʠʤʝʨ, PDF, AIR, PPT), 
ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʶ Author/Designer 
(ʘʚʪʦʨʘ/ʨʘʟʨʘʙʦʪʯʠʢʘ) ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʧʘʥʝʣʝʡ. 

5.1.3 BA&T SAP Business Objects Explorer accelerated package 5.1.3 BA&T SAP Business Objects Explorer, ʫʩʢʦʨʝʥʥʘʷ ʚʝʨʩʠʷ 

The SAP BusinessObjects Explorer package is intended to 
support a limited use scenario of search and exploration with 
SAP BusinessObjects Business Intelligence against both in-
memory (accelerated) data sources and traditional data sources. 
The SAP BusinessObjects Explorer Package includes the rights 
to use Explorer in the following scenarios (1) search and 
exploration against data via the SAP BusinessObjects semantic 
layer associated with this license, (2) search and exploration 
against data resident in accelerated data sources and (3) search 
and exploration against data contained within Excel or .csv files. 

ʇʘʢʝʪ SAP BusinessObjects Explorer ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ 
ʧʦʜʜʝʨʞʢʠ ʩʮʝʥʘʨʠʷ ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʦʠʩʢʘ ʠ 
ʧʨʦʩʤʦʪʨʘ ʩ ʧʦʤʦʱʴʶ SAP BusinessObjects Business 
Intelligence ʚ (ʫʩʢʦʨʝʥʥʳʭ) ʠʩʪʦʯʥʠʢʘʭ ʜʘʥʥʳʭ ʚ ʧʘʤʷʪʠ (in-
memory) ʠ ʪʨʘʜʠʮʠʦʥʥʳʭ ʠʩʪʦʯʥʠʢʘʭ ʜʘʥʥʳʭ. ʇʘʢʝʪ SAP 
BusinessObjects Explorer Package ʚʢʣʶʯʘʝʪ ʧʨʘʚʘ ʥʘ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ Explorer ʚ ʩʣʝʜʫʶʱʠʭ ʩʮʝʥʘʨʠʷʭ: (1) ʧʦʠʩʢ ʠ 
ʧʨʦʩʤʦʪʨ ʜʘʥʥʳʭ ʯʝʨʝʟ ʩʝʤʘʥʪʠʯʝʩʢʠʡ ʫʨʦʚʝʥʴ SAP 
BusinessObjects, ʩʚʷʟʘʥʥʳʡ ʩ ʵʪʦʡ ʣʠʮʝʥʟʠʝʡ; (2) ʧʦʠʩʢ 
ʠ ʧʨʦʩʤʦʪʨ ʜʘʥʥʳʭ, ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʫʩʢʦʨʝʥʥʳʭ ʠʩʪʦʯʥʠʢʘʭ 
ʜʘʥʥʳʭ; (3) ʧʦʠʩʢ ʠ ʧʨʦʩʤʦʪʨ ʜʘʥʥʳʭ, ʩʦʜʝʨʞʘʱʠʭʩʷ ʚ 
ʬʘʡʣʘʭ Excel ʠʣʠ .csv. 

The BA & T SAP BusinessObjects Explorer accelerated 
package is comprised of: 

ʇʘʢʝʪ BA&T SAP BusinessObjects Explorer (ʫʩʢʦʨʝʥʥʘʷ 
ʚʝʨʩʠʷ) ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʢʦʤʧʦʥʝʥʪʳ: 

1. SAP BusinessObjects Explorer engine 1. ʄʦʜʫʣʴ SAP BusinessObjects Explorer 

2. SAP BusinessObjects BI platform (to be used only to 
support SAP BusinessObjects Explorer) 

2. ʇʣʘʪʬʦʨʤʘ SAP BusinessObjects BI (ʠʩʧʦʣʴʟʫʝʤʘʷ ʪʦʣʴʢʦ 
ʜʣʷ ʧʦʜʜʝʨʞʢʠ SAP BusinessObjects Explorer) 

a. SAP BusinessObjects BI platform. Licensee is licensed 
to use only the following features of the SAP 
BusinessObjects BI platform: (a) Central Management 
Console (CMC), (b) third party authentication, (c) 
exploration of in-memory-based indexes with Explorer, 
(d) Central configuration Manager, (e) information 

a. ʇʣʘʪʬʦʨʤʘ SAP BusinessObjects BI. ʃʠʮʝʥʟʠʘʪ 
ʧʨʠʦʙʨʝʪʘʝʪ ʣʠʮʝʥʟʠʶ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʪʦʣʴʢʦ 
ʩʣʝʜʫʶʱʠʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ 
ʧʣʘʪʬʦʨʤʳ SAP BusinessObjects BI: (a) Central 
Management Console (CMC), (b) ʩʪʦʨʦʥʥʠʝ ʩʨʝʜʩʪʚʘ 
ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ, (c) ʧʨʦʩʤʦʪʨ ʠʥʜʝʢʩʦʚ in-memory ʩ 
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design tool, (f) Translation Manager, (g) Lifecycle 
Management tool, (h) Upgrade Management tool, (i) BI 
launch pad 

ʧʦʤʦʱʴʶ Explorer, (d) Central Configuration Manager, 
(e) ʩʨʝʜʩʪʚʦ ʜʠʟʘʡʥʘ ʠʥʬʦʨʤʘʮʠʠ, (f) ʜʠʩʧʝʪʯʝʨ 
ʧʝʨʝʚʦʜʦʚ, (g) ʩʨʝʜʩʪʚʦ ʫʧʨʘʚʣʝʥʠʝ ʞʠʟʥʝʥʥʳʤ 
ʮʠʢʣʦʤ, (h) ʩʨʝʜʩʪʚʦ ʫʧʨʘʚʣʝʥʠʷ ʘʧʛʨʝʡʜʦʤ, (i) 
ʩʪʘʨʪʦʚʘʷ ʧʘʥʝʣʴ BI. 

3. SAP Data Integrator. Use is limited as follows: 3. SAP Data Integrator. ʅʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʦʜʫʢʪʦʚ 
ʥʘʢʣʘʜʳʚʘʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʦʛʨʘʥʠʯʝʥʠʷ: 

a. Data Integrator and BusinessObjects BI platform may 
only be used in conjunction with SAP BusinessObjects 
Explorer package. 

a. Data Integrator ʠ ʧʣʘʪʬʦʨʤʘ BusinessObjects BI ʤʦʛʫʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʚʤʝʩʪʝ ʩ ʧʘʢʝʪʦʤ SAP 
BusinessObjects Explorer. 

b. Data Integrator may not be installed on the same blade 
as the SAP NetWeaver BWA blade or other data 
platforms. 

b. ʇʨʦʜʫʢʪ Data Integrator ʥʝ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʥʘ 
ʪʦʪ ʞʝ ʙʣʝʡʜ-ʩʝʨʚʝʨ, ʯʪʦ ʠ SAP NetWeaver BWA ʠʣʠ 
ʜʨʫʛʠʝ ʧʣʘʪʬʦʨʤʳ ʜʘʥʥʳʭ. 

c. Data Integrator may not be used for standalone ETL 
(extract, transform and load) projects. 

c. Data Integrator ʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʘʚʪʦʥʦʤʥʳʭ 
ʧʨʦʝʢʪʦʚ ETL (ʠʟʚʣʝʯʝʥʠʷ, ʧʝʨʝʜʘʯʠ ʠ ʟʘʛʨʫʟʢʠ). 

License rights do not include SAP BusinessObjects Mobile 
engine or specific in-memory platforms (which must be licensed 
separately). 

ʃʠʮʝʥʟʠʦʥʥʳʝ ʧʨʘʚʘ ʥʝ ʚʢʣʶʯʘʶʪ ʤʦʜʫʣʴ SAP 
BusinessObjects Mobile ʠʣʠ ʢʦʥʢʨʝʪʥʳʝ ʧʣʘʪʬʦʨʤʳ in-
memory (ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ ʦʪʜʝʣʴʥʦ). 

5.1.4 SAP BusinessObjects BI Platform/BI Suite analytics edition 5.1.4 ɺʝʨʩʠʷ ʜʣʷ SAP BusinessObjects BI Platform/BI Suite Analytics 

SAP BusinessObjects BI Platform/BI Suite analytics edition 
includes the following Runtime Software: (i) Sybase IQ which 
can be deployed on multiple instances, so long as total number 
of cores deployed across all instances does not exceed 32 
cores and (ii) Data Integrator (DI) which may be deployed on 
multiple instances, so long as total number of cores deployed 
across all instances does not exceed 10 CPUs, and the DI 
instances are not clustered. 

ɺʝʨʩʠʷ ʜʣʷ SAP BusinessObjects BI Platform/BI Suite 
Analytics ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʝʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 
ʧʦ ʃʠʮʝʥʟʠʠ runtime: (i) Sybase IQ, ʨʘʟʚʝʨʪʳʚʘʝʤʦʝ ʥʘ 
ʥʝʩʢʦʣʴʢʠʭ ʵʢʟʝʤʧʣʷʨʘʭ, ʝʩʣʠ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʷʜʝʨ, 
ʨʘʟʚʝʨʥʫʪʳʭ ʥʘ ʚʩʝʭ ʵʢʟʝʤʧʣʷʨʘʭ ʥʝ ʧʨʝʚʳʰʘʝʪ 
ʦʛʨʘʥʠʯʝʥʠʝ ʚ 32 ʷʜʨʘ, (ii) Data Integrator (DI), 
ʨʘʟʚʝʨʪʳʚʘʝʤʦʝ ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʥʝ ʦʙʲʝʜʠʥʝʥʥʳʭ ʚ ʢʣʘʩʪʝʨ 
ʵʢʟʝʤʧʣʷʨʘʭ, ʝʩʣʠ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʷʜʝʨ, ʨʘʟʚʝʨʥʫʪʳʭ ʥʘ 
ʚʩʝʭ ʵʢʟʝʤʧʣʷʨʘʭ ʥʝ ʧʨʝʚʳʰʘʝʪ ʦʛʨʘʥʠʯʝʥʠʝ ʚ 10 
ʧʨʦʮʝʩʩʦʨʦʚ. 

Use of Data Integrator runtime (i) does not include Text Data 
Processing and (ii) is limited to connection to and leverage of 
any existing CMS repositories residing on a separate server in 
the customerôs landscape solely to load data from any data 
source but only into the Sybase IQ runtime. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʇʆ Data Integrator ʧʦ ʣʠʮʝʥʟʠʠ runtime (i) ʥʝ 
ʚʢʣʶʯʘʝʪ Text Data Processing ʠ (ii) ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ 
ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ ʩʦʝʜʠʥʝʥʠʷ ʩ ʣʶʙʳʤʠ 
ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʨʝʧʦʟʠʪʦʨʠʷʤʠ CMS, ʨʘʟʤʝʱʘʶʱʠʤʠʩʷ ʥʘ 
ʦʪʜʝʣʴʥʳʭ ʩʝʨʚʝʨʘʭ ʚ ʣʘʥʜʰʘʬʪʝ ʢʣʠʝʥʪʘ, ʠʩʢʣʶʯʠʪʝʣʴʥʦ 
ʜʣʷ ʟʘʛʨʫʟʢʠ ʠʟ ʣʶʙʦʛʦ ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʪʦʣʴʢʦ ʚ ʇʆ 
Sybase IQ ʧʦ ʣʠʮʝʥʟʠʠ runtime.  

Use of Sybase IQ Runtime Software is limited to access by and 
through SAP BusinessObjects BI Platform/BI Suite. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʇʆ Sybase IQ ʧʦ ʣʠʮʝʥʟʠʠ runtime 
ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴʶ ʜʦʩʪʫʧʘ ʢ ʇʆ SAP 
BusinessObjects BI Platform/BI Suite ʠ ʧʦʩʨʝʜʩʪʚʦʤ ʥʝʛʦ. 

5.1.5 SAP BusinessObjects E-Care Data Connect 5.1.5 SAP BusinessObjects E-Care Data Connect 

Licensee is allowed to use the licensed software only in the 
context with the included database model. 

ʃʠʮʝʥʟʠʘʪ ʠʤʝʝʪ ʧʨʘʚʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʝ 
ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʪʦʣʴʢʦ ʚ ʩʚʷʟʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 
ʚʢʣʶʯʝʥʥʦʡ ʤʦʜʝʣʠ ʙʘʟʳ ʜʘʥʥʳʭ. 

The SAP Software licensed hereunder is not intended for use in 
the diagnosis, prevention, cure or treatment of a disease or 
condition. It is intended to be used by healthcare professionals 
to plan and provide patient care and clinical support. 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP, ʣʠʮʝʥʟʠʨʫʝʤʦʝ ʚ ʨʘʤʢʘʭ 
ʥʘʩʪʦʷʱʝʛʦ ʉʦʛʣʘʰʝʥʠʷ, ʥʝ ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʮʝʣʷʭ ʜʠʘʛʥʦʩʪʠʢʠ, ʧʨʦʬʠʣʘʢʪʠʢʠ, 
ʦʢʘʟʘʥʠʷ ʧʦʤʦʱʠ ʠʣʠ ʣʝʯʝʥʠʷ ʙʦʣʝʟʥʝʡ ʠʣʠ ʧʘʪʦʣʦʛʠʯʝʩʢʠʭ 
ʟʘʙʦʣʝʚʘʥʠʡ. ɼʘʥʥʦʝ ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʜʦʣʞʥʦ 
ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʤʝʜʠʮʠʥʩʢʠʤʠ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʧʨʠ 
ʧʣʘʥʠʨʦʚʘʥʠʠ ʠ ʧʨʦʚʝʜʝʥʠʠ ʫʭʦʜʘ ʟʘ ʧʘʮʠʝʥʪʘʤʠ ʠ 
ʢʣʠʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ. 

5.1.6 SAP Enterprise Information Management Solutions 5.1.6 ʈʝʰʝʥʠʷ SAP Enterprise Information Management 

5.1.6.1 SAP Enterprise Information Management (EIM) Packages 5.1.6.1 ʇʘʢʝʪʳ SAP Enterprise Information Management (EIM) 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
the EIM packages may be installed and Used. Address and 
Geocoding directories are not included and must be licensed 
separately. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʎʇ ʧʨʝʜʩʪʘʚʣʷʝʪ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʎʇ, ʥʘ ʢʦʪʦʨʳʭ 
ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ ʧʘʢʝʪʳ EIM. 
ʂʘʪʘʣʦʛʠ ʘʜʨʝʩʦʚ ʠ ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ ʥʝ ʚʢʣʶʯʘʶʪʩʷ ʚ ʩʦʩʪʘʚ 
ʧʘʢʝʪʦʚ ʠ ʜʦʣʞʥʳ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ ʦʪʜʝʣʴʥʦ. 

5.1.7 SAP Data Services, SAP Data Integrator, and SAP Data Quality 
Management software 

5.1.7 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP Data Services, SAP Data 
Integrator, and SAP Data Quality Management 

Address and Geocoding directories are not included and must 
be licensed separately. 

ʂʘʪʘʣʦʛʠ ʘʜʨʝʩʦʚ ʠ ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ ʥʝ ʚʢʣʶʯʘʶʪʩʷ ʚ ʩʦʩʪʘʚ 
ʧʘʢʝʪʦʚ ʠ ʜʦʣʞʥʳ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ ʦʪʜʝʣʴʥʦ. 

5.1.7.1 SAP Data Services 5.1.7.1 SAP Data Services 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Data Services may be installed and Used. Data Services 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
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includes a restricted runtime license for 2 CPU licenses of SAP 
Information Steward as Runtime Software. Use of such SAP 
Information Steward Runtime Software is limited to Cleansing 
Package Builder and the Basic and Advanced Profiling 
capabilities. 

ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Data 
Services. ɺ ʩʦʩʪʘʚ Data Services ʚʭʦʜʠʪ ʦʛʨʘʥʠʯʝʥʥʘʷ 
ʣʠʮʝʥʟʠʷ ʪʠʧʘ runtime ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ 
ʦʙʝʩʧʝʯʝʥʠʷ SAP Information Steward ʥʘ ʜʚʫʭ ʎʇ. 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP Information 
Steward ʧʦ ʣʠʮʝʥʟʠʠ runtime ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʬʫʥʢʮʠʷʤʠ 
Cleansing Package Builder ʠ Basic and Advanced Profiling. 

5.1.7.2 SAP Data Quality Management 5.1.7.2 SAP Data Quality Management 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Data Services may be installed and Used. Data Quality 
Management includes a restricted runtime license for 2 CPU 
licenses of SAP Information Steward as Runtime Software. Use 
of such SAP Information Steward Runtime Software is limited to 
Cleansing Package Builder and the Basic and Advanced 
Profiling capabilities. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Data 
Services. ɺ ʩʦʩʪʘʚ Data Quality Management ʚʭʦʜʠʪ 
ʦʛʨʘʥʠʯʝʥʥʘʷ ʣʠʮʝʥʟʠʷ ʪʠʧʘ runtime ʥʘ ʚʳʧʦʣʥʝʥʠʝ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP Information Steward ʥʘ ʜʚʫʭ 
ʎʇ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ SAP 
Information Steward ʧʦ ʣʠʮʝʥʟʠʠ runtime ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ 
ʬʫʥʢʮʠʷʤʠ Cleansing Package Builder ʠ Basic and Advanced 
Profiling. 

5.1.7.3 Data Quality Management (ñDQMò) SDK 5.1.7.3 ʇʘʢʝʪ SDK Data Quality Management (çDQMè)  

A license to Data Quality Management SDK may be acquired in 
two configurations as follows: (1) a stand-alone or non-bundled 
configuration (ñDQM SDK Non-Bundled Configurationò) and (2) 
bundled with CPU Metric licenses to Data Services and/or DQM 
Premium (ñDQM SDK Bundled Configurationò). If acquired in the 
DQM SDK Non-Bundled Configuration, then a license to DQM 
SDK is provided as a Server License. If acquired in the DQM 
SDK Bundled Configuration, then licenses to DQM SDK are 
included as part of the CPU Metric licenses of Data Services 
and/or DQM Premium licensed by Licensee, such that a subset 
of the number of such CPU licenses licensed by Licensee may 
be Used to solely run DQM SDK, provided that the aggregate 
number of licenses deployed for DQM SDK and Data Services 
and DQM Premium must not exceed the total of Data Services 
and DQM Premium licenses acquired. For example, if Licensee 
has in the aggregate licensed six CPU licenses of Data Services 
and/or DQM Premium, then Licensee may Use two CPU 
licenses to run DQM SDK and the remaining 4 CPU licenses to 
run Data Services and/or DQM Premium; or Licensee may Use 
three CPU licenses to run DQM SDK and the remaining 3 CPU 
licenses to run Data Services and/or DQM Premium; or 
Licensee may Use all six CPU licenses to run DQM SDK. 

ʃʠʮʝʥʟʠʷ ʥʘ ʧʘʢʝʪ SDK Data Quality Management ʜʦʩʪʫʧʥʘ 
ʜʣʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʚ ʜʚʫʭ ʩʣʝʜʫʶʱʠʭ ʚʘʨʠʘʥʪʘʭ 
ʢʦʥʬʠʛʫʨʘʮʠʠ: (1) ʘʚʪʦʥʦʤʥʘʷ ʠʣʠ ʥʝʧʘʢʝʪʥʘʷ 
ʢʦʥʬʠʛʫʨʘʮʠʷ (çʅʝʧʘʢʝʪʥʘʷ ʢʦʥʬʠʛʫʨʘʮʠʷ SDK DQMè) ʠ (2) 
ʧʦʩʪʘʚʣʷʝʤʘʷ ʩʦʚʤʝʩʪʥʦ ʩ ʣʠʮʝʥʟʠʷʤʠ ʥʘ ʎʇ ʜʣʷ Data 
Services ʠ/ʠʣʠ DQM Premium (çʇʘʢʝʪʥʘʷ ʢʦʥʬʠʛʫʨʘʮʠʷ SDK 
DQMè). ʇʨʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʅʝʧʘʢʝʪʥʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ SDK 
DQM ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʉʝʨʚʝʨʥʘʷ ʣʠʮʝʥʟʠʷ ʥʘ ʧʘʢʝʪ SDK 
DQM. ʇʨʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʇʘʢʝʪʥʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ SDK DQM 
ʣʠʮʝʥʟʠʠ ʥʘ ʧʘʢʝʪ DQM SDK ʚʢʣʶʯʘʶʪʩʷ ʚ ʩʦʩʪʘʚ ʣʠʮʝʥʟʠʡ 
ʥʘ ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʩʣʫʞʙ Data Services ʠ/ʠʣʠ DQM Premium, 
ʢʦʪʦʨʳʝ ʣʠʮʝʥʟʠʨʫʶʪʩʷ ʃʠʮʝʥʟʠʘʪʦʤ. ʇʨʠ ʵʪʦʤ ʯʘʩʪʴ 
ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʃʠʮʝʥʟʠʘʪʦʤ ʣʠʮʝʥʟʠʡ ʥʘ ʧʨʦʮʝʩʩʦʨ ʤʦʞʝʪ 
ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʘʢʝʪʘ 
SDK DQM ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʡ, 
ʨʘʟʚʝʨʥʫʪʳʭ ʜʣʷ ʧʘʢʝʪʘ SDK DQM ʠ ʩʣʫʞʙ Data Services 
ʠ/ʠʣʠ DQM Premium, ʥʝ ʙʫʜʝʪ ʧʨʝʚʳʰʘʪʴ ʦʙʱʝʝ ʯʠʩʣʦ 
ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʣʠʮʝʥʟʠʡ ʥʘ ʩʣʫʞʙʳ Data Services ʠ/ʠʣʠ 
DQM Premium. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʃʠʮʝʥʟʠʘʪ ʧʨʠʦʙʨʝʣ ʚʩʝʛʦ 
ʰʝʩʪʴ ʣʠʮʝʥʟʠʡ ʥʘ ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʩʣʫʞʙ Data Services ʠ/ʠʣʠ 
DQM Premium, ʪʦ ʦʥ ʤʦʞʝʪ ʀʩʧʦʣʴʟʦʚʘʪʴ ʜʚʝ ʣʠʮʝʥʟʠʠ ʥʘ 
ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʘʢʝʪʘ DQM SDK, ʘ ʦʩʪʘʚʰʠʝʩʷ 
ʯʝʪʳʨʝ ʣʠʮʝʥʟʠʠ ʥʘ ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʘʤʠʭ 
ʩʣʫʞʙ Data Services ʠ/ʠʣʠ DQM Premium. ʇʨʠ 
ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʨʠ 
ʣʠʮʝʥʟʠʠ ʥʘ ʧʨʦʮʝʩʩʦʨ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʘʢʝʪʘ SDK DQM, ʘ 
ʦʩʪʘʚʰʠʝʩʷ ʪʨʠ ʣʠʮʝʥʟʠʠ ï ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʩʣʫʞʙ Data 
Services ʠ/ʠʣʠ DQM Premium. ʂʨʦʤʝ ʪʦʛʦ, ʃʠʮʝʥʟʠʘʪ ʤʦʞʝʪ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʩʝ ʰʝʩʪʴ ʣʠʮʝʥʟʠʡ ʥʘ ʧʨʦʮʝʩʩʦʨ ʜʣʷ 
ʚʳʧʦʣʥʝʥʠʷ ʧʘʢʝʪʘ SDK DQM. 

5.1.7.4 SAP Data Quality Management software, version for SAP 
Solutions 

5.1.7.4 ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ SAP Data Quality Management, 
ʚʝʨʩʠʷ ʜʣʷ ʨʝʰʝʥʠʡ SAP 

When licensing SAP Data Quality Management, version for SAP 
Solutions, the data quality functions must be Used solely with 
activities initiated within the SAP applications. When licensed 
this way, the Use of data quality functions for purposes outside 
the application it was licensed for is strictly prohibited. A 
separate license of SAP Data Quality Management or SAP Data 
Services must be licensed if the Use of data quality functions is 
required outside of the SAP application. Deployment of this 
license means Licensee has the ability to spread the licensed 
number of CPUôs across a single or multiple servers as long as 
the total number of CPUôs Used across the servers add up to 
the amount of CPUs Licensee is licensed for. 

ʇʨʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʠ ʧʨʠʣʦʞʝʥʠʷ SAP Data Quality 
Management (ʚʝʨʩʠʷ ʜʣʷ ʨʝʰʝʥʠʡ SAP) ʬʫʥʢʮʠʠ ʢʘʯʝʩʪʚʘ 
ʜʘʥʥʳʭ ʤʦʛʫʪ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʚ ʦʧʝʨʘʮʠʷʭ, 
ʚʳʧʦʣʥʷʝʤʳʭ ʚ ʧʨʠʣʦʞʝʥʠʷʭ SAP. ʇʨʠ ʪʘʢʦʤ ʚʠʜʝ 
ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʡ ʢʘʯʝʩʪʚʘ ʜʘʥʥʳʭ ʚ 
ʮʝʣʷʭ, ʥʝ ʩʚʷʟʘʥʥʳʭ ʩ ʧʨʠʣʦʞʝʥʠʝʤ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʦʥʠ ʙʳʣʠ 
ʣʠʮʝʥʟʠʨʦʚʘʥʳ, ʢʘʪʝʛʦʨʠʯʝʩʢʠ ʟʘʧʨʝʱʝʥʦ. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ 
ʀʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʠ ʢʘʯʝʩʪʚʘ ʜʘʥʥʳʭ ʚʥʝ ʧʨʠʣʦʞʝʥʠʷ 
SAP, ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʩʪʠ ʦʪʜʝʣʴʥʫʶ ʣʠʮʝʥʟʠʶ SAP 
Data Quality Management ʠʣʠ SAP Data Services. 
ʈʘʟʚʝʨʪʳʚʘʥʠʝ ʪʘʢʦʡ ʣʠʮʝʥʟʠʠ ʜʘʝʪ ʃʠʮʝʥʟʠʘʪʫ ʧʨʘʚʦ ʥʘ 
ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʣʠʮʝʥʟʠʨʦʚʘʥʥʦʛʦ ʯʠʩʣʘ ʎʇ ʤʝʞʜʫ ʦʜʥʠʤ 
ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʩʝʨʚʝʨʘʤʠ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʦʙʱʝʝ ʯʠʩʣʦ 
ʎʇ, ʀʩʧʦʣʴʟʫʝʤʳʭ ʥʘ ʩʝʨʚʝʨʘʭ, ʥʝ ʙʫʜʝʪ ʧʨʝʚʳʰʘʪʴ ʯʠʩʣʘ 
ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʃʠʮʝʥʟʠʘʪʦʤ ʣʠʮʝʥʟʠʡ ʥʘ ʎʇ.  

5.1.7.5 SAP Information Steward 5.1.7.5 SAP Information Steward 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Information Steward may be installed and Used. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Information 
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Steward. 

5.1.7.6 Data quality package for SAP CRM 5.1.7.6 ʇʘʢʝʪ ʢʘʯʝʩʪʚʘ ʜʘʥʥʳʭ ʜʣʷ SAP CRM 

Use of all of the Software included in data quality package for 
SAP CRM is limited to data in a single target SAP CRM system. 
Address and Geocoding directories are not included and must 
be licensed separately. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʝʛʦ ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 
ʚʢʣʶʯʝʥʥʦʛʦ ʚ ʧʘʢʝʪ ʢʘʯʝʩʪʚʘ ʜʘʥʥʳʭ ʜʣʷ SAP CRM, 
ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʘʥʥʳʭ ʚ ʦʜʥʦʡ ʮʝʣʝʚʦʡ 
ʩʠʩʪʝʤʝ SAP CRM. ʂʘʪʘʣʦʛʠ ʘʜʨʝʩʦʚ ʠ ʛʝʦʢʦʜʠʨʦʚʘʥʠʷ ʥʝ 
ʚʢʣʶʯʘʶʪʩʷ ʚ ʩʦʩʪʘʚ ʧʘʢʝʪʦʚ ʠ ʜʦʣʞʥʳ ʣʠʮʝʥʟʠʨʦʚʘʪʴʩʷ 
ʦʪʜʝʣʴʥʦ. 

5.1.7.7 SAP Data Services, accurate processes option 5.1.7.7 SAP Data Services (ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ) 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Data Services, accurate processes option may be installed 
and Used. Use of all of the Software included in SAP Data 
Services, accurate processes option is limited to data loading 
into and Used within a single SAP application. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Data Services 
(ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ). ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʝʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʚʢʣʶʯʝʥʥʦʛʦ ʚ SAP Data 
Services (ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ), ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ 
ʟʘʛʨʫʟʢʦʡ ʜʘʥʥʳʭ ʠ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚ ʦʜʥʦʤ ʧʨʠʣʦʞʝʥʠʠ 
SAP. 

5.1.7.8 SAP Data Services, enterprise edition 5.1.7.8 SAP Data Services (ʚʝʨʩʠʷ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ) 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Data Services, enterprise edition may be installed and 
Used. SAP Data Services, enterprise edition includes twenty 
(20) Concurrent Sessions of SAP Sybase PowerDesigner 
EnterpriseArchitect, and SAP Sybase Replication Server that 
may be deployed on a separate server with a maximum of two 
(2) Cores. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Data Services 
(ʚʝʨʩʠʷ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ). SAP Data Services Enterprise 
Edition ʚʢʣʶʯʘʝʪ ʜʚʘʜʮʘʪʴ (20) ʆʜʥʦʚʨʝʤʝʥʥʳʭ ʩʝʘʥʩʦʚ 
SAP Sybase PowerDesigner EnterpriseArchitect ʠ SAP Sybase 
Replication Server, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʨʘʟʚʝʨʥʫʪʴ ʥʘ ʦʪʜʝʣʴʥʦʤ 
ʩʝʨʚʝʨʝ ʥʝ ʙʦʣʝʝ ʯʝʤ ʩ ʜʚʫʤʷ (2) ʗʜʨʘʤʠ. 

5.1.7.9 SAP Data Services, accurate analytics option 5.1.7.9 SAP Data Services (ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʦʡ ʘʥʘʣʠʪʠʢʠ) 

The total number of CPUs licensed represents the maximum 
total cumulative CPUs on which all of the Software included in 
SAP Data Services, accurate analytics option may be installed 
and Used. Use of all of the Software included in SAP Data 
Services, accurate analytics option is limited to data loading into 
and Used within one specified target system. 

ʆʙʱʝʝ ʯʠʩʣʦ ʣʠʮʝʥʟʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ ï ʵʪʦ 
ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʩʦʚʦʢʫʧʥʦʝ ʯʠʩʣʦ ʧʨʦʮʝʩʩʦʨʦʚ, ʥʘ 
ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʀʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʶʙʦʝ 
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʚʢʣʶʯʝʥʥʦʝ ʚ SAP Data Services 
(ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʦʡ ʘʥʘʣʠʪʠʢʠ). ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʝʛʦ 
ʇʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʚʢʣʶʯʝʥʥʦʛʦ ʚ SAP Data 
Services (ʚʘʨʠʘʥʪ ʜʣʷ ʪʦʯʥʦʡ ʘʥʘʣʠʪʠʢʠ), ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ 
ʟʘʛʨʫʟʢʦʡ ʜʘʥʥʳʭ ʠ ʠʭ ʀʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚ ʦʜʥʦʡ ʢʦʥʢʨʝʪʥʦʡ 
ʮʝʣʝʚʦʡ ʩʠʩʪʝʤʝ. 

5.1.8 SAP Rapid Marts Products 5.1.8 ʇʨʦʜʫʢʪʳ SAP Rapid Marts 

When licensing SAP Rapid Marts, a license for SAP Data 
Integrator or Data Services must also be obtained. If SAP Rapid 
Marts is licensed with SAP Data Integrator or Data Services, an 
individual SAP Rapid Marts license must be obtained for each 
SAP Data Integrator or Data Services license. Copying one SAP 
Rapid Marts license and then deploying it to other instances is 
prohibited. 

ʇʨʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʠ SAP Rapid Marts ʥʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ 
ʧʨʠʦʙʨʝʩʪʠ ʣʠʮʝʥʟʠʶ ʥʘ SAP Data Integrator ʠʣʠ Data 
Services. ɽʩʣʠ ʧʨʦʛʨʘʤʤʥʳʡ ʧʨʦʜʫʢʪ SAP Rapid Marts 
ʣʠʮʝʥʟʠʨʦʚʘʥ ʩ ʧʦʤʦʱʴʶ SAP Data Integrator ʠʣʠ Data 
Services, ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʦʙʨʝʩʪʠ ʦʪʜʝʣʴʥʫʶ ʣʠʮʝʥʟʠʶ ʥʘ 
SAP Rapid Marts ʜʣʷ ʢʘʞʜʦʡ ʣʠʮʝʥʟʠʠ ʥʘ SAP Data Integrator 
ʠʣʠ Data Services. ɿʘʧʨʝʱʝʥʦ ʢʦʧʠʨʦʚʘʥʠʝ ʦʜʥʦʡ ʣʠʮʝʥʟʠʠ 
SAP Rapid Marts ʠ ʨʘʟʚʝʨʪʳʚʘʥʠʝ ʝʝ ʥʘ ʜʨʫʛʠʭ ʵʢʟʝʤʧʣʷʨʘʭ. 

5.1.9 SAP Data Migration Starter Package 5.1.9 ʇʘʢʝʪ SAP Data Migration Starter Package 

SAP Data Migration Starter Package is licensed on a Term 
License basis. 

ʇʘʢʝʪ SAP Data Migration Starter Package ʣʠʮʝʥʟʠʨʫʝʪʩʷ ʥʘ 
ʦʩʥʦʚʝ ʃʠʮʝʥʟʠʠ ʩ ʬʠʢʩʠʨʦʚʘʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ. 

5.1.10 SAP Data Migration Starter Package, SAP Data Migration, 
Perpetual Package 

5.1.10 ʇʘʢʝʪʳ SAP Data Migration Starter Package ʠ SAP Data 
Migration Perpetual Package 

SAP Data Migration Starter Package and SAP Data Migration, 
Perpetual Package may only be deployed on a single server 
having a maximum of four CPUs. SAP Data Migration Starter 
Package and SAP Data Migration, Perpetual Package may only 
be used in conjunction with a single target system instance 
where the system ID of the target system is provided in writing 
to SAP at the beginning of the Licenseeôs implementation 
project. 

ʇʘʢʝʪʳ SAP Data Migration Starter Package ʠ SAP Data 
Migration Perpetual Package ʤʦʞʥʦ ʨʘʟʚʝʨʪʳʚʘʪʴ ʪʦʣʴʢʦ ʥʘ 
ʦʪʜʝʣʴʥʦʤ ʩʝʨʚʝʨʝ ʥʝ ʙʦʣʝʝ ʯʝʤ ʩ ʯʝʪʳʨʴʤʷ ʎʇ. ʇʘʢʝʪʳ 
SAP Data Migration Starter Package ʠ SAP Data Migration 
Perpetual Package ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʩ ʦʜʥʠʤ 
ʵʢʟʝʤʧʣʷʨʦʤ ʮʝʣʝʚʦʡ ʩʠʩʪʝʤʳ. ʇʨʠ ʵʪʦʤ ʃʠʮʝʥʟʠʘʪ 
ʦʙʷʟʫʝʪʩʷ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʧʨʝʜʦʩʪʘʚʠʪʴ ʢʦʤʧʘʥʠʠ SAP 
ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʪʘʢʦʡ ʩʠʩʪʝʤʳ ʚ ʥʘʯʘʣʝ ʨʝʘʣʠʟʘʮʠʠ 
ʧʨʦʝʢʪʘ. 

5.1.11 SAP Enterprise Performance Management 5.1.11 SAP Enterprise Performance Management 

5.1.11.1 SAP Financial Consolidation. Use of SAP BusinessObjects BI 
Platform included with SAP Financial Consolidation is limited 
solely to the following features: (a) use of the Central 
Management Server (ñCMSò) to authenticate and/or authorize 

5.1.11.1 SAP Financial Consolidation. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʣʘʪʬʦʨʤʳ SAP 
BusinessObjects BI Platform, ʚʢʣʶʯʝʥʥʦʡ ʚ SAP Financial 
Consolidation, ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʚʳʧʦʣʥʝʥʠʝʤ ʩʣʝʜʫʶʱʠʭ 
ʬʫʥʢʮʠʡ: (ʘ) ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʮʝʥʪʨʘʣʴʥʦʛʦ ʩʝʨʚʝʨʘ 


































































































































































































































