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PREAMBLE

The terms set forth in this SAP Software Use Rights document
(AUse Termso) apply to any Nam
defined in Section 1.1.1 hereof) licensed pursuant to the
Agreement (including orders placed directly with SAP or through
an authorized reseller, distributor, original equipment manufacturer

(AOEMO) or other authorized pai
Ter ms (including without I i mi 1t
Rightsodo or similar naming conyv

forth herein, each capitalized term referenced in these Use Terms
shall have the meaning given it in the GTC. Unless otherwise
indicated, terms/restrictions applicable to a component also apply
when that component is included/embedded with another

Package.

1. LICENSING PRINCIPLES / RULES OF USE

1.1 Definitions

1.11 As used in these Use Terms: 1) each Software and/or

Third Party Software (as defined in the GTC) product
licensed pursuant to the Agreement referencing these

Use Terms may be referred
(when referencing only S
Soft war e Packageo (when ref

Sof tware) or fiPackageo (wh
and Third Party Software);
any individual authorized by Licensee to Use (in
accordance with the terms of the Agreement) a
Package, including without limitation employees of its

Affiliates or its Busines
Licenseo shall me an t he !
applicable to each Named

shall mean the Metric and Licensed Level applicable to

each Package; 5) AMetric
referenced in the context of a Named User, the
individual Named User category and type (and

corresponding Named User definition setting for such
Named User 06s Us e rights)
Section 2.1 hereof -and- b) when referenced in the
context of a Package, the individual business metric
corresponding with each Package as further described
in Section 2.2 hereof; 6)
when referenced in the context of a Named User, the
quantity of Metric for which each individual Named User
category and type is licensed -and- b) when referenced
in the context of a Package, the quantity of Metric for
which each individual Pack
Formo shall me a n nt forghe blamecd
Users and Packages licensed under the Agreement,
including order documents placed directly with SAP or
through an authorized reseller, distributor, OEM or other
authorized partner of SAP.
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1.2 Standard License Principles / Rules of Use 1.2 ] Sdztsy i ded W / ] 609 d dzO
dlsOdzH Otelsdzts?  dzd ygJ der d d

1.21 Named User License & Package License Required. 1.2.1 1 sdz! LtseOlsjdzr MEOW dzdyj dzL dW.

Except as otherwise specifically provided in Sections [ fhdzd d dzts § dzd Setso Btej dzts 9
1.3.2 and 3 hereof with respect to applicability of Named ZOMlstswh jets HsCERR] dZlsO o sl
User Licenses, 1) the Use of any Package requires both 1 sdz' LtsoOlsjdz MEts2 dzdyg der dd,
a Named User License and a Package License; dze B SG 5 1 0¢CjO stej BEJIsMinG ©
2) Licensee needs to hold a Named User License for dzdyj dzr dvw, sO¢ d 1 0¢]lsdzov
any individual accessing any Package, and such Named dzj sBrBH B dd3j Is! ] sdz! L 59 Ol
User License shall define the extent to which such HMsEf O SlsHjdz dz" » d&dy ¢ oz
individual may Use the Package, such Use of the H O dzdzO W 1 sdz Ltso Olsj dzr MG OW
Package in all cases being further subject to the sftej HY dzw Is! Ftetse j dz RMY &
Package License and otherwise in accordance with the SlsH J dz! dgf d3 1 tsdz' UstisacOlgj dzj dgzé BG
terms of the Agreement. Plssydgv s sfpw i Eydbstsds EmMdzse d
sfMis Odz! dats d3 H s dzy dzr Mstslse § k

d4 56 dzOM j dzd w .
1.2.2 Additional Named User Rules for SBOP and Legacy 1.2.2 [ Sftsdzded Is i dzt dzr | ftcOoddzO H dzw

SBOP_Software Not Licensed For Standalone Use. fsdz! L 59 Olsjdzj 2 ) Slsdztsh | da
AiSBOPO and fALegac yn aByB30oRvare sBifMfivuyidedw SBOP d ftejy dac
identified as SBOP or Legacy SBOP, respectively, in dzdyjidzL Jietso Odzdzts G s H dzw i
Exhibit 1 to these Use Terms. Unless otherwise dfmMf sdz! L seE@ddPe d ¢ tej y dad J
specifically set forth he sL dz2Oyoj Is dz¢ B 5§ ] 56 e OBR
shall be deemed to include any licensed Software sBBL dzZOyJ degdetsjy € O¢C SBOP ddzd
identified wunder aegacOor dg Mtsslse j sMmise j dedets, 9 } tod dztsy
however, references to fiLe vidzse dw d3 o My tsidmdzdso Pdetf ¥ . dzj
any |licensed Software spec sMtsBts o 1 lssd3 HBC k] dzlsd , m
SBOPO on FEAhlicdnsed SBOP may only be dz0 ¢SBOPe 9 Cdz¢g yoOr Is dz¢ B 5§
Used by individuals licensed as a Developer User, 1 ttt5G tc O dzd3dats § 5B J O Qdedetad j ., ©
Expert User, Business Analytics Professional User or Bl Atstedsd LOCOLO C0OC ¢ltojydedy
Limited User, and such Use shall be in accordance with MMmr &z2¢€d dz0 ¢l tejydedd o4 temdd
each individual ds respect dzd y4 deL d tetso O dzdzts § 1 tetsG e OBWR
subject to the applicable Licensed Level(s) for such ZCOL Odedets § CodeS toj sdets C OC ¢
Software). Any licensed Legacy SBOP may only be 9l toddztsy jdedd [ ¥ BISJ dzd yd dzL ¢
Used by individuals licensed as an Expert User, 1 tetsG tc O d3d3dzts § detbp J MY $BOP
Business Analytics Professional User, Bl Limited User, dmf sdz’ L s9 Ols! MW stsdz’ €t dzq
or Business Information User, and such Use shall be in Developer User, Expert User, Business Analytics
accordance with each indi Professional User d dzd Bl
User type (and subject to the applicable Licensed RN sdz L so Odzd j H ts dzy dats Br Is
Level(s) for such Software). Mtsslse jIsMisezs M jets sdf o

fesdz L so Olsj dzwe tm dzlzd §@y g Mtst
ftoddsj ded 3ssdslz v tetso dg¥ dzd yJ daL ¢
l 656 O BREEE S B MfJujd
dzd yd dzL d tets @ Odzdzts § 1 totsG to O3k
ftejydedn o jtemd2 SBOP sy jls
dzd yodd f dzdyj det W dsd Expert

Professiona | User, B Limited
I nformati on User, d s0O¢ 5,
BIN Is! 9 OB On ftcOo Mt

1 OtejedMmistcdtetso Odzdzs 6 t5 f sdzt L
dzd y O (d Mstslse j Isfllseo s9 Ols
dzd yd dzL Jtetso Odzd W H dzW H O dzdz
sg MY jujddw).
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1.2.3

1.2.4

125

1.3.

13.1

132

Runtime Software. Licensed Package(s) may utilize
limited functionality of other Packages for which
Licensee does not hold a
Until Licensee has expressly licensed the Runtime
Software, Li c ens e eims Softhare is
limited to access by and through the licensed
Package(s), and any permitted Modifications thereto for
the sole purpose of enabling performance of the
licensed Package(s) and integrating data from licensed
SAP Software as specified in the Documentation. In the
event Licensee Uses a Package to build and/or operate
a custom developed or third party application, additional
licenses may be required.

Country / Language Versions and Availability
Restrictions. There are no applicable country/language
specific versions licensed by Licensee from SAP unless
otherwise specifically stated in an Order Form.
Packages may be subject to availability restrictions.
Information about such restrictions including country
availability, supported languages, supported operating
systems and databases may be provided through the
Product Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in the
Documentation.

Internet  Connectivity. Some  Packages require
connection to the internet in order to properly function.
Licensee is responsible for obtaining internet
connectivity and SAP will not be responsible for loss of
functionality due to failure of internet connectivity.

Exceptional License Principles / Rules of Use for

Special License Scenarios

This Section 1.3 sets forth the exceptional license
principles / rules of Use for the following special license
scenari os (ASpeci al Licen
extent the exceptional license principles / rules of Use
for any Special License Scenario identified in this
Section 1.3 contradict the standard license principles /
rules of Use set forth in the Agreement and Section 1.2
hereof, then the terms of this Section 1.3 shall control
over those contradicting terms in Section 1.2 hereof.

Standalone Use. Software is licensed solely for
Standalone Use if identified as such in the applicable
Order Form. SBOP Software licensed from any
resellers, distributors or other third parties may be Used
solely for Standalone Use, unless otherwise agreed by
SAP in writing in the applicable Order F o r m. ASt
Us e 0 mtheaSofsware (and any corresponding Third
Party Software) may not be Used to access, directly or
indirectly, in any manner whatsoever, any other
Software and/or Third Party Software licensed from
SAP, or an authorized reseller, distributor, OEM or other
authorized partner of SAP. Software licensed for
Standalone Use, however, may be Used with other
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Software (and any corresponding Third Party Software)
that is licensed for Standalone Use.

As a rule, the Use of Software licensed for Standalone
Use does not require a Named User License in addition
to the Package License for the respective Software
itself. For avoidance of doubt, all SBOP and/or Sybase
Software licensed by a Business Objects entity or a
Sybase entity prior to its legal integration with a
successive SAP entity is deemed licensed for
Standalone Use only.

Standalone Use of SBOP and Legacy SBOP Software.
Use of SBOP and Legacy SBOP licensed for
Standalone Use does require a Named User License in
addition to the Package License for the actual SBOP or
Legacy SBOP, respectively.. The only Named User
types authorized to Use SBOP licensed for Standalone
Use are SAP Application Standalone Business Analytics
Professional User, or SAP Application Standalone BI
Business Analyst Limited User, and such Use shall be in
accordance with each indi
User type (and subject to the applicable Licensed
Level(s) for such Software). The only Named User types
authorized to use Legacy SBOP licensed for Standalone
Use are SAP Application Standalone Business Analytics
Professional User, SAP Application Standalone BI
Limited User, or SAP Application Business Information
Viewer User, and such Use shall be in accordance with
each individual 6s respect
subject to the applicable Licensed Level(s) for such
Software).

Restricted License. If Licensee acquired the Software
bundled or otherwise provided in combination with or for
use with a third party pro
third party, Licensee has acquired a Restricted License.
Licensee may use each licensed copy of the Software
only in conjunction with the OEM Application with which
it was provided. Accessing data that is not specifically
created or used by the OEM Application is in violation of
this license. If the OEM Application requires the use of a
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data mart or data warehouse, the Software may be used
with the data mart or data warehouse only to access
data created or processed by the OEM Application.
Restricted Licenses may not be combined with
unrestricted licenses in the same Deployment.

Subscription License. Unless otherwise agreed in writing
between the parties, if the Software is licensed on a
subscription basis, Licensee is granted a non-exclusive
and non-transferable license to use the Software for a
twelve-mo nt h term, renewabl e
then current rate or such other term as mutually agreed
in writing by the parties.

Development License. Unless otherwise agreed in
writing between the parties, if Licensee receives a
development license, you may use the number and type
of licenses acquired only to develop or test such
developments. A development license cannot be used in
or transferred to a production environment.

Update License. Unless otherwise agreed in writing
between the parties, if you receive the Software as an
update to a previously licensed product, your license to
use the Software is limited to the aggregate number of
licenses you have acquired for the previous product. If
you choose to use the Software and the previous
product simultaneously, the aggregate number of
licenses used to access the Software and the previous
product may not exceed the aggregate number of
licenses you acquired for the previous product.

Promotional License. Unless otherwise agreed in writing
between the parties, if you received the Software as a
special offer or promot i onal l'i cenc
Licenseo), you may only u:
with a new Deployment. Promotional Licenses may not
be added to or used with an existing Deployment or
Project.

Evaluation/Not for Resale License. Unless otherwise
agreed in writing between the parties, an Evaluation or
Not for Resale License may be used only for the number
and type of licenses specified and for the period
specified on the Software packaging, ordering or
shipping documentation. Upon expiration of such
specified period, the Software associated with an
Evaluation or Not For Resale license will not function
unless Licensee has obtained applicable permanent
license keys. If the ordering or shipping documentation
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specifies a particular project, the Software may be used
only with that project. An Evaluation License may only
be used for evaluation purposes and may not be used
for production purposes. Notwithstanding any other
provision of this Agreement, Software provided under an
Evaluatonor Not for Resale Li-c
| SO0 without warranty of an
Evaluation License or Not for Resale License may be
terminated by SAP upon written notice at any time.

1.3.9 SAP Business One Software. Additional terms and 1.3.9
conditions related to the licensing of SAP Business One
Software, including applicable Metrics and Package
restrictions, are stated in Exhibit 6. Use of third party
database products with SAP Business One may be
subject to additional terms and conditions required by
SAPOs suppliers. Such addi
are set forth -Thioudd Xemiskor Third4
Party Databases. 0
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METRICS

Named User Principles and Metrics

Named User Principles. Except as otherwise specifically
provided in Sections 1.3.2 and 3 hereof with respect to
applicability of Named User Licenses, only appropriately
licensed Named Users may Use a Package, and such
Use shall be subject to t
the KiPpe Licenseo, and be

with the terms of the Agreement. The total number of
licensed SAP Application Limited Professional Users
must under no circumstances exceed the sum of
licensed SAP Application Professional Users and SAP
Application Business Expert Users. The transfer of a
Named User License from one individual to another may
only be done in if the individual to which the Named User
License is assigned (i) is on vacation, (ii) is absent due
to sickness, (iii) has his/her employment terminated, (iv)
is moved into a new job function which no longer
requires him/her to Use any Packages or (v) is subject to
a condition that is otherwise agreed by SAP.

Important Note for Licensees with Contracts from 2006
and Earlier. Such Licensees may have licensed one of
the following previous user types: mySAP.com Users,
SAP Business Suite Users, SAP ERP Users, Individual
SAP solutions Users.

Licensees that have already licensed one or several of
the above user types are permitted to license additional
users of the same user types. Such Licensees are not
permitted to license SAP Application Users within their
existing license contract. Licensees with contracts from
2006 or later that contain SAP Application users are not
permitted to license any of these previous user types.

Named User Metric 1 and

Corresponding Definitions.

Categories, Types

Named User Metrics, including categories, types and
corresponding definitions, are stated in Exhibit 2, which
is incorporated herein by reference.

Package Principles and Metrics

Package Principles. Each Package is licensed based
upon the Metric applicable to it, and in no case may Use
of a Package exceed the License Level for which the
Package is licensed.

Package Metrics 1T Types and Corresponding

Definitions.

Package Metrics, including types and corresponding
definitions, are stated in Exhibit 2, which is incorporated
herein by reference.
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3.1

3.2

3.2.1

3211

3.2.1.2

PACKAGE SPECIFIC TERMS / USE RULES

Package Licenses. A Package License for any
Package referenced in Exhibit 3 shall include, and be
subject to, the specific terms / Use rules applicable to
such Package as outlined in Exhibit 3, which is
incorporated herein by reference.

Applicability. This Section 3.2 applies to any Package
(including, without limitation, databases) licensed
pursuant to an Order Form and identified as a Third
Party Software (including databases) in such Order
Form (as wused herein, ATh
and control over any conflicting terms set forth in the
Agreement. All Third Party Software Packages are
restricted for Use solely in conjunction with the particular
Package intended by SAP to be used therewith or with
which SAP provides the Third Party Software Package,
and Third Party Software Packages may not be used
with any other Package, or on an individual basis.
Unless otherwise specifically provided in Section 3 of the
Use Terms, any Use of the Third Party Software
Packages (whether productive or non-productive) shall
count against the Licensed Level for any applicable
Metric.

Exceptions from GTC for Third Party Software

Packages.

Section 6.3 (Modification / Add-on) of the GTC shall not
apply to any Third Party Software Packages. Licensee
shall not make Modifications or Add-ons to Third Party
Software Packages, or otherwise modify Third Party
Software Packages unless expressly authorized by SAP
in writing.

Limitation of Liability. ANYTHING TO THE CONTRARY
HEREIN NOTWITHSTANDING, WITH RESPECT TO
ANY AND ALL CLAIMS AND DAMAGES OF ANY KIND
OR NATURE IN ANY WAY ARISING FROM OR
RELATED TO THE THIRD PARTY SOFTWARE
LICENSED PURSUANT TO AN ORDER FORM
REFERENCING THESE USE TERMS, UNDER NO
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS
BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT OF
DAMAGES IN EXCESS OF THE PAID LICENSE FEES
FOR THE APPLICABLE THIRD PARTY SOFTWARE
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE
IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS
OF GOOD WILL OR BUSINESS PROFITS, WORK
STOPPAGE, DATA LOSS, COMPUTER FAILURE OR
MALFUNCTION, OR EXEMPLARY OR PUNITIVE
DAMAGES.
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3.3 Third Party Databases

3.3.1. If a runtime database is licensed and the Order Form
does not exclude any Packages licensed thereunder
from such runtime database license, then the following
ter ms shall govern Licens
database:

3.3.1.1. Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed
pursuant to such Order Form. In the event Licensee
Uses the licensed runtime database other than as
specified in this paragraph, a full use license, including
programming tools, must be licensed directly from an
authorized vendor.

3.3.2 If a runtime database is licensed and the Order Form
excludes certain Software Packages licensed thereunder
from such runtime database license ( A Ex c |
Componentsod), then the fo
Licenseebfs Use of such run

3.3.2.1 Licensee may only Use the runtime database licensed
pursuant an Order Form referencing these Use Terms in
conjunction with its Use of the Packages licensed
pursuant to such Order Form that are not Excluded
Components. In the event Licensee Uses the licensed
runtime database other than as specified in this
paragraph, a full use license, including programming
tools, must be licensed directly from an authorized
vendor.

3.3.2.2 The Excluded Components may require a database
product. Respective to the Excluded Components: (i)
neither the Order Form nor the Agreement contain a
license to use any database product, even where
integrated or pre-installed as part of the Excluded
Components; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes no
representations or warranties as to the terms of any
license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of
any database product obtained from a third party vendor,
and SAP has no responsibility in this regard.

3.3.3 If a runtime database is not licensed, then the following
terms shall apply:

3.3.3.1 The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to such Packages: (i) neither the
Order Form nor the Agreement contain a license to use
any database product, even where integrated or pre-
installed as part of such Software and/or third party
software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes no

SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

3.3
3.3.1.

3.3.1.1.

3.3.2

3.3.21

3.3.2.2

3.33

3331

1 OL " HOdeder 7 Istejls! drn Mlststetsd

( ndzd BOL O rumntnazdz’ Rizd y4 dzL Jtetse
A Sted3d LOCOL O, dzd dm¢ dzs y
dzd yj deL dqtetso Odadz" § 5 1 Ist52 At
dzd y4 dzr d d B OL rruntime® dzdar R sdz! L
sO¢tso 52 BOL ' runtin@dzdzrdryj dzL
fsHfOHOjIs §8H MdzjuHkzshdj EMN

Jdyjd dOls ddi3jjls fteOats RrMY
H O dzdzrurtime, dzd yj dzL dtetse Odzdalzs ¢
GHJ H Odzdz" | v idztse dw dmf t
ey lsOdedd M 1 0o ddzOdid df
dzd yj deL dtetso Odede” 7 dz@ tMdatso j
Iz yoj, J mdzd I dyuj dae d
ozd yj deL d tetso Odzdzlz 5 rustife, 2 tsHs@izkfcy
ZCOL Odzdzets 2 9 Lssda §OOGKO
f sz ydls! f s dzdatz 8 dzd Y § dzts ¢ ©
dzj f sftej Hilse j dedzts tsls 1§ tsdzdzts
olstsd3 udmdzj Hdzv Jdelstelzdsj dzlsts

[ Mdzd BOLO HOdder = dzdyg dzL d te!

dqmedzs yojilb tftjH]jdjdd j i
dzd yd dzL Jtetso Odzdz" § o MmMddzz 1 Ists
sOC BB OLT H Odedatimle ( ¢ RMEC dz¢ Yy
Coli3lf sdgj dzls™ e) , dmyf sdz L 59 Oda
Jdyddet JOlstsd3 Hisdzy dets kM j Mmls
Mt Mdj ks ddd Ehdsed" dd:

Jdyjda Ol dJai3j jls fteOats RrRMY
H O dzdzrurtime, dzd yj dzL dtetse Odzdalzs
GHJ H Odzdz" | vidzse dw dmf &=

ofMsyd sOdedd M 1 tcOo d zOdS Jdshi
dzd y4 deL dtetseo Odzdz" R O shmdse |
quJ Wadzwshq':fr]w Rff]gdZ“ T{J dzdz'
Iz yoq, 4 mdzg Jdyjdad
dzd yd dzL d tetso Odzdzlz ¥ rusti@e, z tSHsQFdH (
ZC OL Odzdzts 2 ) LlIssdz OGO
f sdzz ydls: f ts dzdzlz © dzd yj dets ©
dzi f sfted Hilse j dzdets s kY tsdzdzts
olstsdz ydmdzy Hdzv ddeMmistelz dzj dzls ts

[dzwv RMCdzt yj dedz" » S ts3tf sdzj dals ts
ftesHECIs BOL [ 220 dzdz" RAfy € dzs -
CodiRf sdzj elstal: AstedBO L O OL O,
MsHjtey Ol ddyjd dd do df
ftesHEZSISO BOLT H Odzdz' =, H Oy

ftoj HIZMIs Odzts o dzj dzdzts 2 co¢ Y
Codif sdzj distsoG O @ 2 ftesHECIs
fsHf OHOj Is f sH Hij2Mmlse dJ

dzd yd dzeL d sdzdetse s Mse dzON ji) B dzjf
HydzOjls LOwWoadzjded?2  dai HOJ
Efdztse d 2 dz¢ B 52 dzd yd de¥ d ddz¢
ftesHEZGCISO BOLT H Odzdz' =, ft
Estej s’ j2 Mmigstac@zfisHHjtey stz ¢
s Btsets ftesHEZGC IO BOL'™ HOdzdz
Mttt d , tslseo j YO  ISAP [dejyj diaj
slso jIsMise j dzdetsMisd o ( Istsd3 slsd

{ fdzd BOL O runthuzdzizi dzd y 4 daL d
ftod d3j dgv ¥ Isfyw MmdzjHls hdj EMmds

r dzw fOCjlsse, dzdyj dzL Jtetso O«
MAstedzt?2 L OSOL O, GHJ ECOLT ¢
dmf sdz' L s Odzd W , Bsy jtdssH BEI$ B
H Odzdz" = . [ dzv  IsOf d RAzd! @SS jelsig®o :
456 dzOh § dzd § dz fMsH § oy Ols
dmf sdz' L soe Odzedj dztBBSEE fSHE
Jqdzlsj ctcdtetso Odadzts? ddzd ftejHEzf
OS¢ et 1 osC e OBRdets ¢ s B

16



3.4

3.4.1

3.5

3.6

3.7

representations or warranties as to the terms of any
license or the operation of any database product
obtained directly from a third party vendor; and (iv)
Licensee is responsible for support and maintenance of
any database product obtained from a third party vendor,
and SAP has no responsibility in this regard.

Standalone Use for Third Party Databases

If an Order Form referencing these Use Terms includes
a Standalone Use restriction, then the following terms
shall apply:

The Packages licensed pursuant to an Order Form
referencing these Use Terms may require a database
product. Respective to Packages: (i) neither the Order
Form nor the Agreement contain a license to use any
database product, even where integrated or pre-installed
as part of such Software and/or third party software; (i)
each database product is subject to its respective vendor
license agreement; (iii) SAP makes no representations
or warranties as to the terms of any license or the
operation of any database product obtained directly from
a third party vendor; and (iv) Licensee is responsible for
support and maintenance of any database product
obtained from a third party vendor, and SAP has no
responsibility in this regard.

Pass-Through Terms

Use of third party database products and address
directories may be subject to additional terms and
conditions required by SAF
terms and conditions are -
Through Terms for Th d Pa
APafkrough Ter ms f Ad
respectively.

ir
or

Open Source Software

Applicable specific conditions related to certain open
source products made available by SAP are part of the
applicable product documentation and/or delivered with
t he Softwar e as a AREADN
Licenseebfs use of any sThet
definition of open source can be found under
Www.opensource.org/.

SAP Best Practices

Software Packages may be delivered with settings and
master data that have been pre-configured to address
the requirements of a specific industry sector or country
(SAP Best Practices). SAP Best Practices are not
licensed for use on productive systems.
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3.8

3.9

SAP Tools

The Software, particularly the ABAP Workbench and
SAP NetWeaver, contains software tools. Licensee may
only use these tools to program Moadifications or to
create Add-ons to the SAP software in accordance with
the Agreement. The tools may not be transferred, either
in whole or in part, into modified or created software.

Function Modules

The Software may contain function modules, which are
stored in a function library. Some of these function
modules carry a release indicator for transfer into
modified or newly created software. Only these function
modules may be transferred by the Licensee into
Modifications or Add-ons to the software. The function
modules may not be modified or decompiled unless
otherwise permitted under the Agreement.
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Exhibit 1 - Legacy SBOP and SBOP Software

Legacy SBOP

ltod dztsy j ded jotsE t6 O dgdzdats j

sB it jyujc

91t

P d SBOP

lteiydedj o jitemdd SBOP

Business Intelligence

Business Intelligence

SAP BusinessObjects Bl Starter Package

SAP BusinessObijects Bl Starter Package

Business Intelligence
Platform (CS)

environment.

Business Intelligence
Pl atform (J[¢

SAP BusinessObjects Bl Package (CPU) SAP BusinessObjectsBIPac kage (A1)
SAP BusinessObjects Bl Package (user) SAP BusinessObjects Bl Packag
SBOP SBOP
l1tcQo O dmf sdz' L s9 Ok
Business Use Rights that do not require . . Ctslstster = dad Istej B Iz
Intelligence a Named User license el Irrelligeice 1 Otej ¢ dMmls tc;‘clf tets o %Ddzdths
ftsdz! L 59 Olsj dzv
r sfmlskzy € fMmjteeadmoOd
ZOMlstets2 ¢ O d §Jtemt
d dzinls te Iz d3j dzls ©dz! dzr =
Access platform services; customize, oadHy JBBGof totsW d dzj 2
ersonalize dashboards, Bl widgets, ftsdz! L 8o OIsjdzj?2;
SallaE gnd user profiles; view (i.e., refrgsh, A SBdztso dzj dzd j ,  dzOdz
BusinessObjects Bl BusinessObjects Bl LC Sk " i o
Suite (user) s_chedul_e, export, zoom, sort,_search, Suite (§sd U i ., dL d3d dzj
filter, drill, apply basic formatting) Metelsdteseo €O, ftsdMm
against predefined reports HJylsOdzdL OGydvw, fted
BOLsotsets Wisted3OIlsd
ftci Ho OtedIsj dz! dets s
Slsyjlstse
rsmiskzqf ¢ Mmjtts dmno
ZOMlstets2 €O d ¢4t
d dzinls te Iz d3j dzls ©dz! dzr =
Access platform services; customize, oadHy JBBGof totsW d dzj 2
BA&T S . personaﬁze dashboards, Bl widgets, BA&T SIale : fsdz L tso Olsj dzj 2 ; ]
BusinessObjects Bl d files: vi ; fresh BusinessObjects Bl 5B dso dzj dzq i f O dz
Suite (Concurrent el sy farefilies vieny e [ : Suite ( dzd y 4 deL d W J J d oy
Session license schedule, export, zoom, sort, search, SHdso 6] Bj dadz LMY stels, dL d3j daj dz
(ACS0)) fllter,drlll,applybasmformattlng) (clue)) fr]tstclscftetsaﬁ@, i @ @)
against predefined reports HjlsOdzdL Oydw, fted
BOLsotsets Wisted3OIsd
ftci Ho OtedIsj dz! dets s
sSlsyjlstse
BA&T SAP BA&T SAP
BusinessObjects Access platform services and view BusinessObjects r sy € MmjttadmOd
Business Intelligence | environment. Business Intelligence df esmMdislste Mtcj HT .
Platform (user) Platform (ffs
BA&T SAP BA&T SAP
BusinessObjects Access platform services and view BusinessObjects r smskefy ¢ Mmjteoa dMmOd

df eomdsiste M H'

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on (user)

View (i.e., refresh and interact) Mobile-
enabled content

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-on
(ftsdz L ts9 Olsj @

] esdstslste d3tsB d dz' dzts
(ls. 4. ®©Bdztso dzj dzd
9L OddisHj2Mlsady)

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-
on (CS)

View (i.e., refresh and interact) Mobile-
enabled content

BA&T SAP
BusinessObjects
Business Intelligence
Platform Mobile add-on

(J¥)

l esmdiislsts d&se ddz dat
(ls. j. ftBdstso dzj dzq j
oL OdBEHj2Mise )

BA&T SAP Crystal
Reports (user)

View (i.e., refresh and schedule)
reports

BA&T SAP Crystal
Reports ({tsd

l csmdidtslstc tslsyjlsse
sBdeseo dzj dedj d § dzOd

BA&T SAP Crystal

View (i.e., refresh and schedule)

BA&T SAP Crystal
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Reports (CS) reports Reports (Ju)Bditsodzjdzdj  f dzOd
Il S View (i.e., refresh, schedule, export SISy 2 BEeEssE 1 15 1O @56
BusinessObjects z00m sort searcr’m filter driil apply’ BusinessObjects Web Sftej HJdzj dzgdesGe 5 BiIs
Web Intelligence basic,form.lgltting) a,predéfine(,i report Intelligence B dztso dzj dzd j , f dzOdzd
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Mstesdetco €O, §sdms
HjlkOddL Oydw, ftdd
BOL fsoitdsctesOls d o5 & O dz

BA&T SAP

l omdisslste § ) He Oted
SftejHjdgdedesets tsis

BusinessObiects View (i.e., refresh, schedule, export, BA&T SAP sBdetso dzj ded j , f dzOdzd
Web Intell «Jence zoom, sort, search, filter, drill, apply BusinessObjects Web 1S stels, dL d&3j dzj dzd
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existing queries and elements, slice : "
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JIsCtwr sdj HEBSEBI dlk
Open documents, refresh and call sBdsodzj dedj d o7 L
BA&T SAP macros in the workbook that use the BA&T SAP otcOBBYJ 2 SCdedcj, ¢

BusinessObjects

Analysis Office API. Add or remove

BusinessObjects

d i ©dz APEOffise H dzv
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Analysis Office API. Add or remove
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d i ©dz APEOffise H dzw
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Office (CS) existing queries and elements, slice Of fice (Ju) |EHOdM]jddJ dL d3j tejsdzd
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dashboard models Dashboard d e

Dashboard (user)

(I sdz L 859 Olsj ¢

SBdetso dzj dzdj d oL Od

BA&T SAP
BusinessObjects
Dashboard (CS)

View (i.e., refresh and interact)
dashboard models

BA&T SAP
BusinessObjects
Dashboard (

l tsmBEls e BeH | dj 2
ddzhistelz Bj dgls Ocdz dzr =
SBdso dzj ey d oL O

BA&T SAP
BusinessObjects
Explorer (user)

View (i.e., search, view and navigate)
data sets

BA&T SAP
BusinessObjects
Explorer
(fsdz' L ts9 Olsj d

] esfmdstslste dzOB stetse
fsdm¢, fsmdsists d

BA&T SAP
BusinessObjects
Explorer (CS)

View (i.e., search, view and navigate)
data sets

BA&T SAP
BusinessObjects
Expl orer

l shdislste dzOB tStetso
fsdme, ftesmislste d

BA&T SAP
BusinessObjects
Explorer accelerated
package (user)

View (i.e., search, view and navigate)
data sets

(¢
1 0C€jls BA&T ¢
BusinessObjects
Explorer accelerated
package (ftsd

l sislste dzOB tStetso
fsdme, feshiislste d

BA&T SAP
BusinessObjects
Explorer accelerated

View (i.e., search, view and navigate)
data sets

1 0CjIls BA&T §
BusinessObjects
Explorer accelerated

l esfdtsiste dzOB stetso
fsdm¢, fsmdslsts d

package (CS) package (J[d)
BA&T SAP View data from business applications BA&T SAP l esmdislste H Odzdz- = d
BusinessObjects in a report, analysis or dashboard BusinessObjects ftoddztsy j dzed2 o tslsyd

Integration, version for
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Integration, version for
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ESRI GIS software by ESRI GIS software by (dzj f tew di3s?2 HEsMiskzy)

APOS (CS) APOS (J#)

BA&T SAP

BusinessObjects ) . L BA&.‘T SO . ] esditsiste H Odedz- = d

. . View data from business applications BusinessObjects : 1

Integration, version . - . . fteddztsy j dzed?2 o Blyd
in a report, analysis or dashboard Integration, version for "

for ESRI GIS L ddzd dzO ddzmisteclz d3j dals
(indirect access) ESRI GIS software by ;

software by APOS APOS ! (dzj f tew di3s?2 HEsMiskzy)

(User) s L&

BA&T SAP BA&T SAP

BusinessObjects
Predictive Analysis

Not Applicable

BusinessObjects
Predictive Analysis

1 d §tedd3d ded 3ts

Enterprise LY tc@o dzj dzd J
Information ddzt stedBOYydJ 2
Management ftejHftedwisdw
SAP .
BusinessObjects J @55 Salk

; . . . . BusinessObjects l esmdislste d HJIsOdzd
Operational View and drill down on information, : ; m
enterprise read-only access to the application Ozl EiEpnee 66 S EaETC €, [ i S
) . ' Information ftoddztsy j ded ¥ Istsdz! € t
information mgmt

Management Package

package
SAP 1 0¢jls SAP
BusinessObjects . . . . BusinessObjects l esmditslste d HJ IsOdzd
Analytical enterprise WY N il Gl G I BN Analytical Enterprise ddzt stedsOydd, HBMIsE

read-only access to the application.

information mgmt Information fted dztsy Jsdzdir € 5 H dzW
package Management Package

BA&T SAP Data View and drill down on information, BA&T SAP Data lcf t(;;; fsr] ?S;gﬁ q g: H ‘:' E ﬁ?gzg
Services read-only access to the application. Services feqdsyjdd: bsd ¢t
BA&T SAP View and drill down on reports, read- BA&T SAP Information e R (_tq

. A Hsfmiskzy & HtoddtsyJd
Information Steward only access to the application. Steward ls | dzq
BA&T SAP .

. BA&T SAP Information :
|nfor_mat|on Szt View and drill down on reports, read- Steward Multi-Source ) BEUEGBSE G K50 (_tq
AU ENFEE only access to the application Integrators by MITI HBMEEE © B e 46
Integrators by MITI ' Amf Y Yls j dzd v .

Add-on HEIL
BA&T SAP Event View and drill down on reports, read- BA&T SAP Event L té ﬁtsj fl's] qus = tgs - ;. éztli 2 dzg
Insight only access to the application. Insight ls | dzq Ad

BA&T SAP Data
Federator

View and drill down on reports, read-
only access to the application.

BA&T SAP Data
Federator

1 esdstsis te
Hsflskd ¢
Ylsj ded v .

BA&T SAP Data
Integrator (DI)

View and drill down on reports, read-
only access to the application.

BA&T SAP Data
Integrator (DI)

l oMbt

Ylsj ded v .

q
]
q
]
q
HsflseEy ¢ §tddsyjd
q
)
q
)
q
)

gﬁ‘iﬁ Srazngateament View and drill down on reports, read- BA&T SAP Data Quality lH té E flg (ésiqs = ? e ; ézg 2 dzg
(DQM%I 9 only access to the application. Management (DQM) W s A4
BA&T SAP DQM, i ; BA&T SAP DQM, l esmislsts HJ IsOdzd
. View and drill down on reports, read- . .
version for SAP only access to the application. 9jJtemdw HdAY tHt fr] sef ¢ ted dztsy 4 d
Solutions SAP Ylsj ded v .
gﬁil-iiysaznggteament View and drill down on reports, read- BA&T SAP Data Quality lH té f] flg céy; = ? © ; éztlz ;)323
SDK only access to the application. Management SDK s j dzd w .
GRC GRC
i h
Managers, executives and auditors %]tig t: 3;.5 g i s i gch dz%r fc?
who receive alerts, access reports and it ézlz ‘é 60 g "JZ o iHBGd
dashboards. End users who submit 5B 2O ;{O 6 h g j fiyw é .
access requests or self-services. .
BA&T SAP Access Access request approvers, certification BA&T SAP Access g dfn ls 52 d34 iz Do o gy
stdzj ydz § ftsdz' L 59 ¢
Control reviews and remediation actions. Control BlsfEOs W s hgj L Of
ddzd fjteodfr MOBH
LIse jte HOE h dj HdV
HsMmiskzf O, f tctbdH d ©®
d sfjttOyd?2 SCtstetej §
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BA&T SAP Process
Control

Evaluations, assessments, and
surveys including control tests,
process evaluations, policy
acknowledgements, and issue
identification and remediation. Control
changes at the local level. View and
drill down on reports, read-only access

BA&T SAP Process
Control

0o dzj dzd v ,
Hise jteyHjdedj ¢ tsd
rweodzjdedj dJEkzMmisted
tetsB dzj d3. 1 dzj M j ded j
aftej HMise O k& laO0 9o dzj
ZsC Odz! desd3 kZtetso dzj .

dz
Cdzs yow Isjf
]
1]

BA&T SAP Risk
Management

to the application dHJ sOdzdL Oydvw Blsyd
Cftod dztsy j dzgd ¥ Istsdz! €

o dzOdzdL, ByJjdeS O d

; OdzOdzdL twdMmEse, or
Evaluations, assessments, and e M s , & dzd Is 5t q d

surveys including risk analysis, risk
identification, risk monitoring,
policy/survey acknowledgements,
capture of losses, and risk responses.
Risk changes at the local level. View

BA&T SAP Risk
Management

fsHIse jtey HJ dad §

fsddlsdS/ ©jLzd 5Ok
sBMdzj Hiso Odad W , 5 IS jdfte
d ©jOcdse Odedj dzC

and drill down on reports, read-only ; 1‘2234 324 ded ;v . té df tg; E?E
access to the application 5l ufi) s ‘tha . 2 E"Z {
stsdz €5 Hdzw ylsj dzd
. . lesmdstslste d HJ s Odzd
BA&T SAP GTS, View and drill down on reports, read- -
Export only access to the application. BRI B B, S :'{E T 'jz'; g S W edezend g
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS. Import lH té EE (é3;s 3 tgG g 5 ; ‘éztlz ;) dzg
Import only access to the application. o P uls j ded v J
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS, lH té EE g? 5 ;G g e ; ‘éztlz o dzg
Restitution only access to the application. Restitution uls Jj dzd W A d
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS, Trade lH té EE g? 5 ;G g tls;sfmli )? dzg
Trade Preferences only access to the application. Preferences ws j dzq v 5
BA&T SAP GTS, View and drill down on reports, read- BA&T SAP GTS, lH té EE g? 5 ;G g e ; ‘éztlz o dzg
Bundle only access to the application. Bundle s j dzd ¥ A4
Eﬁfgmseﬁfﬁ%"ds View and drill down on reports, read- BA&T SAP Goods i~ zfg ‘ﬂs E e g o ; ‘ézg ;33’23
EMCS only access to the application. Movement with EMCS uls j dad v .
BA&T SAP GTS, . . BA&T SAP GTS, l esmdislste d HJIsOdzd
Sanction Party List V'eIW elisd dr'ltl dt(;lwn onl_rept_orts, e Sanction Party List HsMiskzy € fHteddztsy J d
Service only access to the application. Service uis j dad W .
BA&T SAP BA&T SAP Electronic
Electronic Customs . . Customs Processingfor | 1 tesf3tslste d H J Is ©Odzd
Processing for AES gr'ﬁwa"(‘:g‘ésdsr'yodt‘;"ev’;o”"::eeﬁg;s' read- AES Hsfiskef € ftoddsyjd
(Automated Export Y pp : (OolstsdkOIdL dt ylsj dadw .
System) dflsj B30 + ¢y
BA&T SAP -
Electronic Invoicing View and drill down on reports, read- :Bneg‘izir?g;rlz;gzrﬁmc L té EE qus Is té: g e ; ‘ézi ;)323
for Brazil (NFE - only access to the application. . . b
Inbound) (NFE i Inbound) Ylsj dzq w .
BA&T SAP :
Electronic Invoicing View and drill down on reports, read- :Bneg‘izir?g;'?;gtzrﬁmc L té EE gﬂ; & tgs g - :. c(liztlz )?323
for Brazil (NFE - only access to the application. @ :
Quthound) (NFE i Outbound) Yls g ded w .
View and drill down on reports, read- l esmMdiislste d HJIsOdzd
only access to the application other Hsfisey & ftoddztsy J d
than users involved in the data- Ylsjddw L O fddg€ dz¥ yJ
gathering process who respond to fsdz L tso Olsj dzj 2, z
BA&T SAP approval requests, enter sustainability- BA&T SAP saftesyd MMy MBBWLO H
Sustainability related data manually, and respond to Sustainability Clstster | Blso j yos s
Performance surveys/workflows received. Maps to Performance Flso jteyxHjdzdV, ©9ftSH
Management pre-configured roles of approver, Management HOdzdz" j, COMOE I jsfr
business contributor and analyst tOLodlsdw, d s j
ftsdzzyj deder § tsftetsr
sfjteOyd?2. 1tedme sj

ftojHo Otedlsj dz' dats dzC
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tetsdzj 2 klse jtoy HO®N |
Zyomlsdzed € O d 0OdzOdz

EPM

EPM

BA&T SAP Planning
& Consolidation,
version for the
Microsoft Platform
(BPC)

View and drill down on reports, read-
only access to the application.

BA&T SAP Planning

BA&T SAP Planning &
Consolidatig
Hdzv ff dzOIs W ste ¢
Microsoft (BPC)

) to s fiy dstsHsjisls @dzg L Oy d W
Hefky S f§toddsyjd

yls § dzq v .

BA&T SAP Planning &

& Consolidation, View and drill down on reports, read- Consolidati g lH tézflg ?;S 5 tg g o ; ‘éZE_ o dzg
version for SAP only access to the application. Hdzv ff dzOIs W tste g s § dzd W A4
NetWeaver (BPC) NetWeaver (BPC) usd ’
BA&T SAP Planning, . . ) BA&T SAP Planning, ltesmdislste d HJ IsOdzd
version for the g:]‘f;”aig‘igsr”t'odtﬂ‘gggglirceaﬁ%f' read pithdw Hdvw | HismisEY C §toddsyd
Microsoft Platform ’ §f dzOIs W sMicsoft Ylsd dzq w .

] BA&T SAP Planning, .
sgg'g:gfsl:’;\?mng, View and drill down on reports, read- 9 jtemdw Hdzw lH t;E]E (E;S L tgg g © ; ‘(sztz ;)jzg

only access to the application. ff dzOIs ¥ SIAE' ;

NetWeaver NetWeaver Yls g ded v .
BA&T SAP BA&T SAP .
Consolidation, View and drill down on reports, read- Consolidati g lH E%E g? 5 ;G g © ; ‘éztlz o dzg
version for the only access to the application. Hdzv ff dzOIs W tste g s § dzd W A4
Microsoft Platform Microsoft usd ’
BA&T SAP BA&T SAP .
Consolidation, View and drill down on reports, read- Consolidati g lH E%E g? 5 ;G g © ; ‘éztlz o dzg
version for SAP only access to the application. Hdzv ff dzOs W tste g Is | dzd W A4
NetWeaver NetWeaver usd ’

BA&T SAP Planning
& Consolidation,
SAP NetWeaver
Platform Access
Component

Not Applicable

BA&T SAP Planning &
Consolidation,

Ctdstf sdzd dzls H B
f zOIsW stedzsd S4
NetWeaver

1 d ftedd3d ded o3ts

BA&T SAP Planning
& Consolidation,
Microsoft Platform
Access Component

Not Applicable

BA&T SAP Planning &
Consolidation,

Coif sdej dals H
f zOIsYW sted3jy Mi

14 §teddd ded o3ts

BA&T SAP Strategy View and drill down on reports, read- BA&T SAP Strategy ! té’ 5 E gys & té: q e n ‘éztlz © dzg
Management only access to the application. Management :IUS T dzq g G Ad
BA&T SAP Spend . , i BA&T SAP Spend 1l esmislste d HJ IsOdz
Performance Xﬁyaacrlisdsmtlodt?]ve\zma[cjgli:;eaF;ic:)r:lsv ead Performance HsMmiskzf € ftoddztsy Jd
Management ) Management Ylsj deq v .
BA&T SAP Financial ; ; ) BA&T SAP Financial ltesmdislste d HJ IsOdzd
Information Xéel;vairégssf”tlodt?]vgnaggli:;eapti(:)r;s' iEEE Information HsMmiskzy € ftoddztsy Jd
Management (FIM) ) Management (FIM) Ylsj deq v .
BA&T SAP View and drill down on reports, read- BA&T SAP Lme flg (éys Is %O ded (gzu qw d
Intercompany only access to the application. Intercompany :'{E j] o g ftoddztsy |
BA&T SAP Financial | View and drill down on reports, read- BA&T SAP Financial JBEhEEs sE g W50 c.qu
Consolidation only access to the application. Consolidation :'{E j] 1;5 g 5 U BaeEs) )6
BA&T SAP . o L 1tstsfr]d315ists HOdzdz' =7 F
el Einel et \I\illaenwag(recr)::(t;ttm(gt: r\1/(ijacl\;.ll§t)( connector gff‘ (-Eoss?fﬂap;gflgr?g% Cost Managementf) § s 3"
Management 9 Ctsdzdzj SIstste©® MD X
(B:ﬁ‘j-r: |§eA;orsnliggIge View and drill down on reports, read- BA&T SAP Supply leshdgsiste d HJlsOdd
only access to the application. Chain Performance H s fr] sz ¢ fteddztsyid
Management (SCPM) Management (SCPM) Ylsj ded v .
ggi‘;gi’?: View and drill down on reports, read- BA&T SAP Disclosure lH tBG EE aytfs Is ;G g t;s ?f éztlz )?j'zg
Management only access to the application. Management s j dad W .
BA&T SAP Notes View and drill down on reports, read- BA&T SAP Notes : tBG 5 E gys s tge g H ccliztlz © dzg
Management only access to the application. Management H fr] g fed A d
Ylsj ded v .
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Edge edition (user)

report.

Mid Market tdhdddw BdLQ
solutions for OdzOdzdIsd ¢ d HQ
Business CRf Oded2 fMte
Intelligence BdL dzj MO
ts ) d3s s s Bjdats © dzj dzd
Odzd tets8 Odgd jstsls,
BA&T SAP View (i.e. refresh, schedule, export, BA&T SAP _ B dzj dzgdj dBOMh IsOB
BusinessObjects B zoom, sort, search, filter, drill, apply Bu_smessObjects BI, tlsdtese CO, ftdmd
’ basic formatting) against a predefined 9 jtemdw Hdzw B sOdzd L Oy q’ w ftedd

(fsdz L 89 Olsj ¢

Ltso BGE s tstsd30|sq
JHSOtGCflSJdZ‘ dzts s
yJ s0o.

BA&T SAP
BusinessObijects Bl,
Edge edition with
data integration

View (i.e. refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report.

BA&T SAP
BusinessObjects Bl,

9 | tefnd “Edge iz
Jqdzlsj ctcOYyd j 2

s d3ts Is tts B (ddds.o dgj .dzd
Odzd tetso Ocdzd j , L €
B4 dzj dzd § BOMN SO
telsdtese C O, f sdf
boquoqu ftod
LsosEts W sted3Olsd

BusinessObijects Bl,
Edge edition with
data management
(user)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report.

BusinessObijects Bl,

o J tefyd “Edge 7"

ZftcO@o dzj dzd § d3
d

(fsdz L 59 Ols j ¢

(user) (fsdz L s9 Olsj ¢ JHO@tGdlSJdZ‘ s 5
Y s0O.
ts ) s I s Bjdats  dzj dad
BA&T SAP BA&T SAP Odzd tetse Odzd j , 1 €

®BJ dzj dzd J

telsdtetse € O,
j IsOdzd L qu’W
LsopsGts

BOMh s O
fsdf

fted
Istsd30lsq’
JHO@tGdlSJdZ‘ dzts s

o | tof d “Edge ¥

U4 so
Odzd tetso Odzd § , + €
View (i.e., refresh, schedule, export, B dzj dzdj BOMh IsO
SallaE zoom, sort, search, filter, drill, apply BRI AR elsdtetse SO, HtsdMm
BusinessObjects Bl, basic ) . defined BusinessObjects Bl, i s Odz o w t©
Edge edition (CS) asic formatting) against a predefine ojtemdw Hdow E gL Oy q’ ftced
report. Lso sG s Istsd3®lscf
JHSOtGCflSJdZJ dzts s
Y4 so.
ts fy d3tisls tts B (dats © dzj dad
BA&T SAP Odedtetso Odzd § , L €
BA&T SAP View (i.e., refresh, schedule, export, BusinessObiects Bl &34 dzj dzd j d3OMh IsO
BusinessObjects Bl, zoom, sort, search, filter, drill, apply ) ' elsdteseo €O, ftsdfm

BA&T SAP
BusinessObjects Bl,
Edge edition with
data management
(Cs)

View (i.e., refresh, schedule, export,
zoom, sort, search, filter, drill, apply
basic formatting) against a predefined
report.

BA&T SAP
BusinessObjects Bl,

9 j tef d VEdge dz¥
FfteOQo dzj dzd § d3
(Cs)

Edge edition with basic formatting) against a predefined - ; jlsOdzdL Oydqw, ftd
data integration (CS) | report. ?C%IS c HEEYE] 2 L so ISG 'c? . W dtszts £O Is d
JHO Ote 4 dz! s s
Y4 0.
s ) d3tsls tis B (dzs o dzj dad

Odzdtetso Ocdzd j, ¢
34 dzj dzd §
s SO, §df
| 5OdqL OydY, f&d
Lso 5G s tstsdscnsq
<1Hz»)(3to;;cfls‘jdzJ dzs
wjko.

BOM" s

s ) d3tsls tis B (dzs o dzj dad
Odzdtetso Ocdzd j, + €
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BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP B dzj dzgdj BOMN IsO
BusinessObijects Bl, zoom, sort, search, filter, drill, apply BusinessObijects BI, elsdteseo €O, ftsdfm
Edge edition NUL basic formatting) against a predefined 9 jtofipddew Edge HJjlOdzdL Oydw, ftd
add-on report. add-on) BOLsotsets Wisted3OIsd
ftci Ho OtedIsj dz' dets ts
sy s0O.
BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP ] o d3tsls ts B(dzts © dzj dzd |
BusinessObjects Bl, zoom, sort, search, filter, drill, apply BusinessObjects Bl, f dzOdzd tetso Oded j , 4 €A
Edge edition with basic formatting) against a predefined 9 J to fyd WEdge dzv dL &3 dzgj dzgdj dBOMh IsOB
data integration NUL | report. dqdzlsj ctcOydj?2 Mowlsdteseoa O, §tsdmd
add-on (NUL add-on) HilsOdzdL Oydw, ftedd
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BOL sotsets Wisted3OIsd
ftciHo OtedIlsj dz' des s
slsyjlsO.
1 tetsfd3tsls s B(dzts & dzj dzd
f zOdzd tetso Odzd j , + €
Eﬁsggezégbjects BI Miew(EeoTeTEsh, sc_hedult—;, export, gﬁj:eigopbjects BI gL ds) de] def BOMN SO
Edge edition with ’ zoom, sort, s_earch, f||_ter, drill, app_ly o j tofd WEdge 'ﬂl‘w ig] tjs elsdtese O, §sdMm
e, basic formatting) against a predefined 2 ; ] HjlsOdzdL Oydw, fted
gement JteOo dzj dad § o3 w
NUL add-on report. (NUL add-on) BOLsotsets Wisted3OIlsd
ftciHo OtedIlsj dz' des s
s Isius O.
1 tetsMd3tsls tis B (dzts © dzj dzd
f zOdzd tetso Odzd j , + €
BA&T SAP View (i.e., refresh, schedule, export, BA&T SAP dL d3j dzj dzd §j BOMh 5O
BusinessObjects Bl, zoom, sort, search, filter, drill, apply BusinessObjects Bl, Metelsdtese €O, f§tsdm
Edge edition basic formatting) against a predefined ajtemdw HdY HBHHJlOdEZJL Oydw, {ftd
Publishing Add-On report. (Publishing Add-On) BOLsotsets Wisted3OIlsd
ftci Ho OtedIsj dz dets ts
sy s0O.
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Exhibit 2 - Named User Metrics and Package Metrics

SAP APPLICATIONS

SAP Application Developer User is a Named User authorized to access
the development tools provided with the licensed Software for the purpose
of making Modifications and/or Add-ons to the licensed Software and also
includes the rights granted under the SAP NetWeaver Developer User and
SAP Application Employee User.

SAP Application Business Expert User is a Named User authorized to
perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) and also includes the rights
granted under the SAP Application Professional User.

SAP Application Professional User is a Named User authorized to
perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) and also includes
the rights granted under the SAP Application Limited Professional User.

SAP Application Limited Professional User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) and also includes the rights granted under the
SAP Application Business Information User. The license agreement has to
define in detail the limited use rights being performed by such Limited
Professional User.

SAP Application Business Information User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy SBOP,
and reports created through Use of licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals. Each SAP
Application Business Information User also includes the rights granted
under the SAP Application Employee User.

SAP Application Employee User is a Named User authorized to perform
the following roles supported by the licensed Software (excluding SBOP),
al | solely for such individual 6s
other individuals: (i) Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, (ii)
travel planning / expense reporting self-services, (iii) perform procurement
self-services, and (iv) room reservation self-services. Each SAP
Application Employee User also includes the rights granted under the SAP
E-Recruiting User, SAP Learning User and the SAP Application Employee
Self-Service User.

SAP Application Employee Self-Service User is a Named User
authorized to perform the HR self-services role of employee time and
attendance entry supported by the licensed Software (excluding SBOP),
al | solely for such indivi dom&dhdfsf
other individuals. Each SAP Application ESS User also includes the rights
granted under the SAP Application Employee Self-Service Core User and
the SAP Human Capital Performance Management User.
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ltoddztsy jdef jilsBEdSCd L Oteicdfistedtetse Odade”
dizilstedSd HOCjIstse

VERILrTUSAR

SAP Application Developer
fsdzl L tso Olsj dz

User 1T 1 Ists
dzOH j dzj dzdz" 2

10t edmlst
ftcOo Odd

©tOL OB IS, fsflsOo dv j &g o5 )  dzd Y
s MY ujddg ds, Hdzw  odzj M dedv [ BHJY
[ sftsdddlsjd d & S(s&fsdj dsss o  ddr
sBjfgfjddj, O kOCy] f§wOoO®R], o] 8ART

NetWeaver Developer User d SAP Application Employee User.

SAP Application Business Expert User i 1 Ists
ftsdz L se Olsj dz , dzOH § dzj dzdz" 2
fsHHjteydoGBAB EL O dMCdz® yjdedjds { tcO:
[ sHdWdC Modififatiofs) d/ ddzd { OfAlddepm) j)dzd v O |
ftcOoa O3, ftoj HisMIsOo dzv FAR AppticatitprProtizspignald
User.

106j cdilst
f 0o Od3q

SAP Application Professional User 7 1 Ists 1 O tafjtetfofrfsl
ftsdz L so Olsjdzr, dzOHj dzj dzdz" 2 ftcOQo Odzd d
f sfjttoyddd & d Ndhlsj Gd" &3 OH &Bd dd
fSHHjtey do Oj &g - dzdyj dal Jtetse Odede” &5 1t

(StwtSBIP) , O 1OCY] HwOoOR], ftcj HSINBC
Application Limited Professional User.
SAP Application Limited Professional User i LIst

1 Otci e dMmistcd totso Odeds" 2 fsdz L 59 Olsj dz

d MY sdzdzj dzd § SctOdzd yj dzdzr = s jttOydsd
dzd yJ dzeL dtetse Odedz” d3 1 etsGte OBARdzr i3  BBOP)M
OsOCY] ftOoO®R], {§tojHishlsOo BAP]ABplicEPN
Business Information User. 1 dzd yd dzL d sdzdesdz Mts:
fsH j oy Ols! fMmw fsHicB dats § sftej HJ dzj dzd
dmf sdz! L s9 Odzd J , f toj H 5Mlis O sLitnitep dBroféssidhas
User.

SAP Application Business Information User ) LIst
1 Otejedmisted tetseo Odadz 2 fsdz L tse Olsj dz' dzO
RMf tsdz LsoOdej (LO dMSdzs yjdzdj d3 Qo
Mls OdeH Otels dz" n d ddzlsj c©OCIsdoe dzr ~ sl
dzdyd dzL dtetso Odzdz” d3 1 oSGt Oddzde” d3 tsB j Mt
SBOP, O OCyJ slsyj sse, ftsL H Odzdz" =

dzdyj deL dtetso Odzdets e s ) e5C e OBRdes 6 5 SBOPH
1 Otcj edMmisted tetseo Odzdz” d3d fsd L 59 Olsj dzw
dzdyj deL dj 2, dm¢dzs ydlsj dz' dzgts o dzd yde' =
Hiczedn dzdy. SL@H'SAR WApplidedion jBdsiness Information
User IsOC y J 9 Cdz¢g yogjls ftcOo O, ftcj Hi5M
f sdz! L 59 8AP Apklication Employee User.

SAP Application Employee User i 1 Ists
fsdz L tso Olsj dz' , dzOH J dzj dzdz” 2 f Qo OB
tetsdzj 2, fsHHjteydo Oj d&3F - dzd yJ deL d te
B MY j uj dad jIBOR) § to txfdfy¢ dzs W d Is § dz' gigtsdzjHdzw
oyd dzv n Hiezedn dzd y ddzd) =Ryt § & Ldsdg
dmCdz yjdedj 3 f.O0o 0O dz© duLd3jdgjdedy d/
ddzls j tOCIsd o dzr A slsyyj stso, fsmls Qo dzw
ltesctOB®Rd & B MY jfyjdaldid, Hodsstseh
f dzO dzd tafve Cdis B3O dzH d tets o €/ Sls Yy ISigets figlg O dAff
i tco dMmtse MOBsse Mdzizy d & Odzd W 1dzj W)s
tiLitodese Odzd fsd3j M j dad 2 Yd ted L fi
s O3 HOW dzd SAP dappdication Employee User Is O€ 3 j o ¢
ftc00 O, fito] HisMIs OwjdezdiRf J1 & ds SARE-Relsryitily
User, SAP L e &SAMmApplicatiodBErployeefSelf-Service User.

106j cqdflst

SAP Application Employee Self-Service User 17 Lst
1 Otcj e dMmistcd tetso Odzdz 2 ftsdz’ L s9 Olsj dz¥ ,

dmy sdzdzj dedf § tetsdzd EZyjlsO otej d3j dzd tcOB
H dzW Mmdtcadmbe MO sB Mdzzy d © Odzd W 9

ftsHHJtey Cj dzd yj deL dietso Odzdetse s 1 teSG t6C
SBOP) , dm@a dakls Hdzv Metsdms yjdzj2, O ¢
sls dr dd3d dzd . s Oy IBAPY Applichtipy d&5Sd Wser Is O¢ »
9 Cdzt yojls ftcbOo O, ftoj HsMIsOo dzv j d3" JSARS
Application Employee Self-Ser vi ce Cor e User d

Performance Management User.
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SAP Application Employee Self-Service Core User is a Named User
authorized to perform the following HR self-services roles supported by
the licensed Software (excluding
own purpose and not for or on behalf of other individuals: (i) employee
records maintenance, (ii) employee directory, (iii) benefits and payment,
and (iv) leave management. Further, an SAP Employee Self-Service Core
User is also aut hoiSiAPedConmd eatded:
Licendi&d®s Portal o, s o | on g-SAPsContemt ¢
does not require or result in any Use of the licensed Software (beyond
accesstosuchNon-SAP Content as it resides:s

As used in this ESS Cor-SAP Osretre ndteof
information created through no Use
Portal o means any portal created b

Software (as provided with the licensed SAP NetWeaver Software) which
provides appropriately licensed Named Users a common access point by
which to Use licensed SAP Software.

SAP Application HANA Administrator User is a Named User authorized
to perform all roles supported by licensed HANA Software (excluding the
right to make Modifications and/or Add-ons) where Used solely in
conjunction with Non-SAP Applications, and includes the rights granted
under the SAP Application HANA Viewer User.

SAP Application Standalone HANA Administrator User is a Named
User authorized to perform all roles supported by HANA Software licensed
for Standalone Use (excluding the right to make Modifications and/or Add-
ons) where used solely in conjunction with specific application(s) that are
licensed SAP Proprietary Information (also contractually restricted for
Standalone Use) and that do not otherwise by themselves require an SAP
Named User license and/or Non-SAP Applications used solely in a
Standalone Use manner subject to the contractual Standalone Use
restriction, and includes the rights granted under the SAP Application
Standalone HANA Viewer User.

SAP Application HANA Viewer User is a Named User authorized to Use
the licensed HANA Software to enable report reading and viewing
functions solely in conjunction with Non-SAP Applications.

SAP Application Standalone HANA Viewer User is a Named User
authorized to Use the HANA Software licensed for Standalone Use to
enable report reading and viewing functions solely in conjunction with
application(s) that are licensed Software or Third Party Software (also
contractually restricted for Standalone Use) and that do not otherwise by
themselves require an SAP Named User license and/or Non-SAP
Applications used solely in a Standalone Use manner (subject to the
contractual Standalone Use restriction).

SAP Application HANA Administrator Upgrade User is a Named User
authorized to perform all roles supported by licensed HANA Software
(excluding the right to make Modifications and/or Add-ons) where Used
solely in conjunction with Non-SAP Applications provided such Named
User is also an individual licensed from SAP as an SAP Application HANA
Viewer User and both such Users are licensed for the same runtime
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SAP Application Employee Self-Service Core User 1 1 Ist
1 OtcjedMmistcd tetso Odzdz 2 ftsdz L s9 Olsj dz¥ ,

d MY sdzdzj dzd § fmdzj Hizs A dr tetsdzj 2 H dzw f
ok tcOo dzj dzd f J tefisdsO dzts d3, ftsHH] ey d
ltescte ORRd &3 58 MY JSAQPY Hdg ¢ [ wig dgjj dz’ c
yd dzj 2, O dgj ©® yYJdzwrs Htclzci)f 7 o gzd y dzd §z
H dz Mislstelziy dz§ DisDO,dzts@E ME)s tedizH etaf S so ¢ i r
Fydl ttOBBYjcet ot Bided, tkiflkzmEtse d
SAP Employee Self-Service Core User IsO¢ 3 | ddizsi i s fte
Cc s tsdzls j dd\Re ,dzjtc OL 3 h | dzdzts 3z SARD  [¢ 4 tpjodzl
ofpdzz yO4 Jfr]dzq HefMmiskzf ¢ OCdd3 diOIs| ter
fgotsHdIs RMY sdz' L 59 Odzd ¢ dzd y 4 dzL ¢
Jfr]UJquZdW (fsddts HEsMiskzf ©  CSAPY
Codz S Bdz tcOL 3§ " SAPY vy j diD d OB O
tsdzJLIz;d3fJ 9 HOdzdztsd3 s toj H§ dzj &S]
¢ ¢ SdEgGAREST + Ists ddaW stedzOyd Vv,

q’tsdzJLtse)Odde dzd y4j dzeL dtetso Odzdzsc s Vi !
sm@@mr dzs Bts?2 YtelsOdz, MmtsL HOdzdzr 2 |
h j dz§AP Enterprise Portal ( f sfMils Qo dzw j Isfyw m d
Ols W ts BaPsNetWeaver), f toj H sMIsOoa dzv ¥ h d2 7 Oty
dz! LtsaOIs,;ded3 Lig] Mtstslse jIsmiseazs h j2

f H dzw dmf sdz’ L so Odad W dzd y4 d
4

SAP Application HANA Administrator User i LIst
1 Otcj e dMmisted tetso Odzdz 2 ftsdz’ L s9 Olsj dz
d My tsdzdzj dzd ofnjn tetsdzj 2, fSHHJtBYC

ltesGtloOdR3d3de” &3 5B HANA] W @] J dgf ¢ dz¥ uj ded

sfhlzh jMmise dvis: [ tedfidatolispydfd o (zd { ORddd
on) ), GRkesHemftsd LkzjkMy bkd ¢ o M
SAP, 0O bLOSYJ ftcOo Od3d , ftoj HisMIs GAREZ
Application HANA Viewer User.

SAP Application Standalone HANA Administrator User 1 4 Ist
1 Otci e dMmistcd totso Odedz" 2 fsdz L 859 Olsj dz
d My tsdzdzj dad 4 ofmjn tetsdzj 2, fsHH] 6

sBj M ujdafhd3 dzd yj dzL Jtetse Odede” o3 H dzv

dMmf sdz' L soa Odedw (LO dMSCdzg yidedd &z f O
(Modifications) d/ ddzd t ORdder j) ded ¥C S(EH O s dats
stsdzt € ts 9 Mty sOded d m st HJ dzj dzdz
ftoj HMIsOodzws s MtsBts?2 dzdyj deL Jtetso Odadalz
SAP (sOCHgH Y OHOs h dd3 f tsH s6cteOdzd ud dzd §
dimf sdz! L 59 Odzd J , ZMisOdetso dzj dzdets§ wtsGdz
sSBtOL sd3 MOd3d 1 tsdz' L ts9 CBAR, dz’ dif Stt2d  dedtoyj
dziSAP, dfmysd Likj 5" &3 dMC dz¥ ydilsj dz' dets

dmf sdz! L 59 Odzed W d d i3 sHfA&HOE 56 te O dzo
s OdisMisswIs j dz¥ dats dmf sdz L s9 Oded § , iz
OlsO¢yi fttOs OBJ, ftoj Hisfls Oo BAPjABplicktipn
Standalone HANA Viewer User.

SAP Application HANA Viewer User i 1 Ists 1 Otej cdfmlist
fsdz L tso Olsj dz! dzOH § dzj dzdz" 2 f 0o O
dzdyj deL dletso Odzdets G 5 ) to s ¢ to CHENAdasds  ffsts gizlf

otsL i3y detsMmisd FeshmMdsslste®  ylsj dedw s
Vteddztsy § dzdtSAB  dzj
SAP Application Standalone HANA Viewer User i 1 Ist

106jcdhsted s Odedz 2 fsd Lo Olsj d ,
RMysdz! L so OdzdJ 1 tets G to O dzegdiss, ¢ tsdzdsw jj dgf fj ta

H dzW HdO0OBsMisswisj dz! dzesé s dMmf sdz' L s9 Oc
oL i3y dzsMmisd JesmMdislsed o ylsiddwy
{ to d dztschywj gy , Chlstster § wWodzwe IsmY totezef ty@ di
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database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Application HANA Viewer User for so long
as Licensee continues to receive support under the license agreement.

SAP Application Standalone HANA Administrator Upgrade User is a
Named User authorized to perform all roles supported by HANA Software
licensed for Standalone Use (excluding the right to make Modifications
and/or Add-ons) where used solely in conjunction with specific
application(s) that are licensed Software or Third Party Software (also
contractually restricted for Standalone Use) and that do not otherwise by
themselves require an SAP Named User license and/or Non-SAP
Applications used solely in a Standalone Use manner subject to the
contractual Standalone Use restriction provided such Named User is also
an individual licensed from SAP as an SAP Application Standalone HANA
Viewer User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Application Standalone HANA Viewer User
for so long as Licensee continues to receive support under the license
agreement.

SAP Application Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named User
is also an individual licensed from SAP as an SAP Application
Professional User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Application Professional User for so long as
Licensee continues to receive support under the license agreement.

SAP Application Business Analytics Professional User is a Named
User authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) and includes the
rights granted under the SAP Application Bl Limited User. For purposes of
clarification, an SAP Application Business Analytics Professional User
may extract data from any data source into SBOP and/or push data out of
SBOP into any data source provided Licensee has secured an appropriate
license for all such data source(s) (albeit an additional SAP Named User
license will not be required solely for the one-way extraction of data into
SBOP where the data source is non-SBOP Software and/or third party
software licensed from SAP).

SAP Application Business Analytics Professional Upgrade User is a
Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
provided such Named User is also an individual licensed from SAP as an
SAP Application Bl Limited User and both such Users are licensed for the
same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Application Bl Limited User for so
long as Licensee continues to receive support under the license
agreement. For purposes of clarification, an SAP Application Business
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Analytics Professional Upgrade User may extract data from any data
source into SBOP and/or push data out of SBOP into any data source
provided Licensee has secured an appropriate license for all such data
source(s) and such Use is otherwise in accord with the terms of the
Agreement (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the
data source is non-SBOP Software and/or Third Party Software licensed
from SAP).

SAP Application Bl Limited User is a Named User who is solely
authorized to Use one (1) of the following SBOP components, subject to
each SBOP component being licensed: (i) Mobile Designer, (ii) Crystal
Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer,
(v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software
edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition
for Microsoft Office. For purposes of clarification, an SAP Application Bl
Limited User may extract data from any data source into one (1) of the
stated SBOP components (where licensed) and/or push data out of one
(1) of the stated SBOP components (where licensed) into any data source
provided Licensee has secured an appropriate license for all such data
source(s) (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into one (1) of the stated
SBOP components where the data source is non-SBOP Software and/or
Third Party Software licensed from SAP).

SAP Application Standalone Business Analytics Professional User is
a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP)
licensed for Standalone Use and also includes the rights granted under
the SAP Application Standalone Bl Limited User.

SAP Application Standalone Bl Limited User is a Named User who is
solely authorized to Use one (1) of the following SBOP components,
subject to each SBOP component being licensed for Standalone Use: (i)
Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence
Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP
BusinessObjects Analysis software edition for OLAP, or (vii) SAP
BusinessObjects Analysis software edition for Microsoft Office. The SAP
Application Standalone Bl Limited User also includes the rights granted
under the SAP Application Business Information Viewer User.

SAP Application Business Information Viewer User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with licensed Legacy SBOP,
and reports created through Use of licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals.
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SPECIAL USERS

SAP Learning User is a Named User who is authorized to access solely
the following learning solutions on SAP's price list, provided that those
learning solutions are licensed. A SAP Learning User is not entitled to
access other SAP solutions or solution components. The applicable
learning solutions offered by SAP comprise the following:

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer
7011741 SAP Workforce Performance Builder Manager
7011742 SAP Workforce Performance Builder Navigator
7011743 SAP Workforce Performance Builder Desktop Edition
7011744 SAP Workforce Performance Builder Enterprise Edition
7009559 SAP Acrobat Connect Professional Learning by Adobe
7009558 SAP Acrobat Connect Professional Meeting by Adobe
7009560 SAP Productivity Pak by ANCILE - excl. North America

7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl.
North America

7009562 SAP Productivity Composer by ANCILE - excl. North
America

7009563 SAP Productivity Composer Help Launch Pad by ANCILE -
excl. North America

7009639 SAP Productivity Pak by ANCILE - North America only

7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North
America only
7009641 SAP Productivity Composer by ANCILE - North America only

7009642 SAP Productivity Composer Help Launch Pad by ANCILE -
North America only

SAP E-Recruiting User is a Named User authorized to access the E-
Recruiting engine only. E-Recruiting Users are not entitled to access other
SAP solutions or solution components.

SAP Human Capital Performance Management User is a Named User
authorized to access the licensed Software (excluding SBOP), all solely
for such individual 6s own purpos
individuals to maintain: (i) employee appraisals, (ii) talent and skill profiles,

and (iii) profile match up.

SAP Manager Self-Service User is a Named User authorized to perform
one or more of the following manager self-services roles directly related to
the employees and business unit/department the managers are
responsible for, and supported by the licensed Software (excluding
SBOP): (i) request administrative changes using processes and forms
contained within Human Capital Management, (ii) create requisition
requests and candidate assessments, (iii) perform talent assessments and
appraisals, (iv) plan and approve compensation, (v) obtain an budget
overviews, (vi) organize project management tasks, (vii) perform planning
tasks, (viii) approve travel requests and expenses, and (ix) perform
workflow tasks. SAP Manager Self-Service User also includes the rights
granted under the SAP Application Employee User.

SAP Banking User is a Named User solely authorized to access the
specified industry packages for banks. Banking Users are not entitled to
access other SAP solutions or solution components.

SAP Retail StoreUseri s a Named User working
as an associate who is solely authorized to perform non-managerial retail
store / point-of-sale related roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Application Employee User.
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SAP Logistics User is a Named User solely authorized to perform
following tasks for the applicable licensed Software:

Transportation Management: Looking up a freight contract, tracking a
certain shipment and similar activities, update master data (rates,
lanes, locations), Transportation request entry, transportation planning
on, responding to RFP (request for proposal) for tendering viewing
and confirmation of events, charge calculation verification and similar
activities.

Warehousing: Confirm goods receipts and putaway, deconsolidation
at goods receipt, picking at pick points, stock movements including
replenishment, production staging and enter physical inventory counts,
packing, or confirming VAS (value added services) and perform
scheduling activities for dock door appointments. This is valid for
employees that are working with radio frequency mobile devices as
well as for employees that are executing operational activities similar
to those stated above.

Track and Trace: Viewing a serialized and/or any tracked object on ad
hoc basis, such as querying its current or past location or ascertaining
product genealogy. User accessing product traceability solutions on
an ad hoc basis to report goods movement or view traceability reports.
Viewing the status of defined supply chain events, expected or
unexpected, e.g. delayed shipment of a sales order, change to a
purchase order confirmation. Perform confirmation or change to
supply chain events, e.g. update a change to a production order date
or quantity.

For Licensee employees, the SAP Logistics User also includes the rights
granted under the SAP Application Employee User.

SAP Shop FloorUseri s a Named User working
facilities who is solely authorized to perform one or more of the following
roles supported by the licensed Software (excluding SBOP): (i) display
work instructions, and document activities and operations, (ii) confirm
goods receipts, goods issues and stock movements, (iii) enter production
order confirmations, (iv) record product or production information, e.g.
quality inspection results or plant/process/equipment data, (v) enter
production issues and related service requests, (vi) submit purchase
requisitions for tools, spare parts for production equipment, etc. and (vii)
reporting or dash boarding related to items (i)-( vi). SAP Shop Floor also
includes the rights granted under the SAP Application Employee User and
SAP Application Visualization User.

SAP Maintenance Worker User is a Named User who is a maintenance
worker solely authorized to perform one or more of the following roles
supported by the licensed Software (excluding SBOP): (i) confirm
maintenance notifications, (ii) enter time confirmations, goods issues,
stock movements and completion confirmations into maintenance work
orders, (iii) enter service requests and service request entry sheets, and
(iv) any maintenance activities related to items (i) T (iii). SAP Maintenance
Worker User also includes the rights granted under the SAP Application
Employee User and SAP Application Visualization User.

SAP Engineering User is a Named User that is authorized to solely
perform the following activities on data and objects accessed and made
available through the licensed SAP Collaborative Product Development
Package, collaboration Folders, or SAP Portfolio and Project Management
application, excluding in all cases access to any data or objects by or
through SBOP portfolio products:
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(i) Display, Redline, 3D Viewing

(i) Request, Approve, Reject, Confirm

(i) Change

SAP Engineering User also includes the rights granted under the SAP
Application Visualization User. In the case of individuals who are
employees of Licensee, the SAP Engineering User also includes the rights
granted under the SAP Application Employee User.

SAP Procurement Self-Service and Collaborator User is a Named User
who is authorized to perform the following self-service roles supported by
the I|licensed Software (excluding
own purpose and not for or on behalf of other individuals to: (i) create
shopping carts or requisitions, check, receive or collaborate items in a
requisition, (ii) request sourcing or contracting support, review and/or
approve items for sourcing or contracting other than as a personnel
manager, participate in request for quotation / request for proposal and
auction scoring, provide supplier feedback, view reports or search system
content, and (iii) upload compliance information or recipe component
information. Each SAP Procurement Self-Service User also includes the
rights granted under the SAP Application ESS User.

SAP Partner Channel User is a Named User who is an employee of
Business Partners who is solely authorized to perform one or more of the
following channel management functionalities contained within the
licensed Software CRM (excluding SBOP): (i) Channel Marketing, (ii)
Channel Sales, (iii) Partner Order Management, (iv) Channel Service, (v)
Partner & Channel Analytics, and (vi) Partner Management.

SAP Solution Extension Limited User is a Named User solely
authorized to Use one (1) Third Party Solution licensed by SAP. SAP
Solution Extension Limited Users are not entitled to access other SAP
solutions, solution components, or data stored in such solutions. SAP
Solution Extension Limited User can only be licensed to access the
following product: SAP extended ECM by Open Text, SAP Digital Asset
Management by Open Text and SAP Intelligence Analysis for Public
Sector by Palantir and SAP Application Visualization by iRise (including
the add-on for Supplier Relationship Management, add-on for general
SAP solutions).

SAP CRM User is a Named User only authorized to Use (excluding the
right to make Modifications and/or Add-ons) CRM Software licensed under
the Agreement (i f any, the #fALicen
may extract data from any data source into any Licensed CRM Software
and/or push data out of any Licensed CRM Software into any data source
provided Licensee has secured an appropriate license for all such data
source(s) and such Use is otherwise in accord with the terms of the
Agreement. An additional SAP Named User License will not be required
solely for the one-way extraction of data into Licensed CRM Software
where the data source is Software (other than Licensed CRM Software)
and/or third party software licensed under the Agreement.

SAP CRM Rapid Deployment Edition User is a Named User solely
authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii)
perform SAP ERP order-status checks through SAP CRM. Access to other
SAP software requires a SAP Application Business Expert User, a SAP
Application Professional User or a SAP Application Limited Professional
User license. The rights granted to a SAP CRM Rapid Deployment Edition
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User are included in the existing SAP Application Business Expert User,
SAP Application Professional User and SAP Application Limited
Professional User. The SAP CRM Rapid Deployment Edition User also
includes the rights granted under the SAP Application Employee User.

SAP Application Visualization User is a Named User who is solely
authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv)
Visual Enterprise Navigation & Analytics, (v) Visual Enterprise
Manufacturing, (vi) Visual Enterprise Service and Maintenance, (vii) Visual
Enterprise Author, and (viii) Visual Enterprise ECAD Extension, subject to
each Visual Enterprise component being licensed. An SAP Application
Visualization User may not Use (including, without limitation, access any
data stored in) any other Software or third party software licensed under
this Agreement.

SAP Application Standalone Visualization User is a Named User who
is solely authorized to Use (i) Visual Enterprise Generator, (i) Visual
Enterprise View Edition Generator, (iii) Visual Enterprise Generator .JT
extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual
Enterprise Manufacturing, (vi) Visual Enterprise Service and Maintenance,
(vii) Visual Enterprise Author, and (viii) Visual Enterprise ECAD Extension,
subject to each Visual Enterprise component being licensed for
Standalone Use. An SAP Application Standalone Visualization User may
not Use (including, without limitation, access any data stored in) any other
Software or third party software licensed under this Agreement.

SAP Clinical System User is a Named User solely authorized to access
a clinical system. For the purpos
defined as an IT application that supports the clinical process in a
healthcare organization, where the clinical process is the process in which
a patient interacts with doctors, nursing and technical personnel to be
subjected to visits, diagnostic studies and/or therapeutic measures, that
have the purpose of improving or
of this type is required when a clinical system accesses functionalities that
reside either in SAP Patient Management, in SAP Ambulatory Care
Management or in SAP ERP. Clinical System Users are not entitled to
access any other SAP solution or solution component, in particular they
are not authorized to access SAP Patient Management.

SAP Health Care User i s a Named User wor
organizationdés hospital wards or
solely authorized to perform patient care related roles supported by the
licensed software and is solely authorized to access the following industry
packages for Health Care: SAP Patient Management, SAP Ambulatory
Care Management and SAP Supplier Relationship Management &
Logistics for Health Care, provided this industry packages are licensed,
and third party or in-house developed hospital information systems. For
the purpose of this definition a hospital information system is defined as
an IT application that supports the patient administrative process in a
healthcare organization, where the patient administrative process is the
process in which patients interact with personnel of the healthcare
organization in order to plan, execute or pay for the treatment they need.
A user of this type is required when a hospital information system
accesses functionalities that reside either in SAP Patient Management, in
SAP Ambulatory Care Management or in SAP ERP. Within the SAP
Patient Management industry package the SAP Health Care User is
authorized to access all functionalities with the exception of the billing
component.. The SAP Health Care user also includes the rights granted
under the SAP Clinical System User and the SAP Application Employee
Self-Service User. Health Care Users are not entitled to access any other
SAP solution or solution component, in particular they are not authorized
to access SAP ERP and SAP BW functionalities.
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Siemens i.s.h.med User is a named user who solely has access to
Siemens i.s.h.med functionality and is given access to Siemens i.s.h.med
through appropriate authorizations. Siemens i.s.h.med users are not
entitled to access any other SAP solution or solution component, in
particular they are not authorized to access any functionality of the SAP
Patient Management industry package.
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SAP PLATFORM USER

SAP Platform Advanced User is a Named User who is authorized to Use
licensed Software solely through a separate application: A) that (i) adds
any new, independent functional components for business processes not
contained by the SAP Software, (ii) is developed using a licensed SAP
technology, and (iii) connects to and/or communicates through published
SAP application program interfaces; and B) which shall in no case (i)
enable the bypassing or circumventing of any of the restrictions set forth in
the Agreement, (ii) provide Licensee with access to any Software to which
Licensee is not licensed, and/or (iii) permit mass data or metadata
extraction from SAP Software to non-SAP software for the purpose of
creating a new system of record for that data or metadata. The SAP
Platform Advanced User also includes the rights granted under the SAP
Platform Standard User and SAP Platform Extended User.

SAP Platform Extended User is a Named User who is authorized to Use
licensed Software solely through, and to the extent enabled by, one or
more applications that (i) have b
Certification Center as a platformuser compl i ant sol
SAP Platform Extended Users (a list of then current PULCS applications

certified for SAP Platform Extended Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto (includ
successor site(s) as made known b\
Siteo)) and (ii) Licensee has firs

PULCS application(s) from the applicable licensor(s) (i.e. no Software
and/or third party software licensed from SAP AG, any SAP AG
distributor(s), or any authorized resellers of SAP AG or its distributor(s),
shall be considered a PULCS application for purposes of this Named User
type, even if such applications are reflected on the PULCS Site). The SAP
Platform Extended User includes an application-specific run-time license
of SAP NetWeaver for the licensed SAP Applications as well as for the
non-SAP application.

SAP Platform Standard User is a Named User who is authorized to Use
licensed Software solely through, and to the extent enabled by, one or
more applications that (i) have b
Certification Centeras a pl atform wuser compl i
SAP Platform Standard Users (a list of then current PULCS applications

certified for SAP Platform Standard Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_complianto (includ
successor site(s) as made known b\
Siteodo)) and (ii) Licensee has firs

PULCS application(s) from the applicable licensor(s) (i.e. no Software
and/or third party software licensed from SAP AG, any SAP AG
distributor(s), or any authorized resellers of SAP AG or its distributor(s),
shall be considered a PULCS application for purposes of this Named User
type, even if such application(s) are reflected on the PULCS Site). The
SAP Platform Standard User
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d (iii) ftsHCdzg yojlsfpw ¢ d/ ddzd f4tedH
sz dzd C 59 Odede’ = f oSG tc OdBE nB) d didsjstisitc
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Bf dyd dzL Ol O dzj Isii)dzdagjj da &tz MO J(ls dL o
ddzd d3j IsOH Odzdz" » dafse 51 tists G i@ ARIge) dzif B s to t
ftoddztsy j dedw fp yjdzt 8 MSLHOddY detso 52
HOdzdz" dsd d dzd (3J Is OH O dRBP ®ldtiorm [AdvapgedziUspr
sOCYJ oCds yojls ftwOs O, f toj H SAPSRatfany |
Standard User d SAP Platform Extended User.

SAP Platform Extended
fsdz L 859 Ols§ dz

User 1 1 1Ists 1 Otej e dMmist
dzOH J dzj dzdz" 2 ftcOo O
dzd yd dzL dtetso Odzdzts G ts ] tesG e OB3d3dzts G 15 51
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PULCS-f ted dztsy § dzd 2 , MittlsdW¥ dydtctso OdzdSBAP
Platform Extended User, HsfMmiskzy j dz daC
«https://ecohub.sdn.sap.com/irh/ecohub/pul_complianté (0 sO¢
dzs BT R LOMiJ h O hdn mMo2ls0n, f J tc SBmR ¢
«PULCS-MO21Ise)i) , fidd ({Issd3 [ dyj deL  Ols { to
ofny ditsBratHddB J (ttOo O CHBULLSH] tsdrezts 15§
£ MmMosle jlsMisokze hdrn ddyj dz. O0se (Is.
d/ ddzd twihjdedy Mlststesdedzi 65 §tetsdL SBEH
AG, HdMIstcd BSAP MG tEtrd kff tsdzdets di3ts yJ dzdz'SAP
AGddzd dr HdfmlstedB ! ¢ Isstes e PULEY- tdafsdrtg dsd
Hdzw 1 Istsets IsdfO (1 Otjedmistcdcso Odzdetsc t
ftoddztsy § dzdw tsB SRUABGR s | zO [ SAR Plagdorchw
Extended User o ¢ dz yOj Is  dzdunjijnelziSAP NetWeaver H dz®
CodeS e Isdetsets  f tod dztsy § dad W H dzw dzd YSihEz!
df ted dztsy j €BfP.  dzj

SAP  Platform Standard
fsdz L tso Olsj dz! dzOH § dzj dzdz" 2 i tc (o]
dzd yj dzL Jtetse Odedztsa s 1 dMm¢ dz¢ udlsj dz' dats
SHd&sets ddzd dzgj MEtsdz Cdn Yo didgsmly qizti Py
Ajdestetsds ddzlsj ¢tcOyd d SAP CIPE to indsib difj sl
Hdzw ftsdz L 59 Olsj dzj PULESED Is W tists delr SAR tatfarfng
Standard User (Mfdmes¢ Is j PBMCSfnte d dzts ) §
Mmd telsd W d yd tcts o CodgelzPIdtforrn &tandard User, HisMis 21
OH toj fhtips:/flecohub.sdn.sap.com/irh/ecohub/pul_complianté ( © Kk
2O d#EB'n LORNOshdn MO2A0OR, i AP
«PULCS-MO2Ise)i) , fdd ({ Issd3 [ dyd dzeL dOIs 1 to
oMy dzjsBrtsHddB J §teOs O H IPULCH oy diztsyy tg
Efstslse jIslselz¥ h 5 ded y jdgdL dueHafide  f(tdds 6 te
d/ ddzd tejh jdedi Gl Mstetsddzj 65  tcsHAPo
AG, HdMistcd BSAP B& E tzf & ff ts dzdzts d3ts W J dzdz'SAP
AGddzd dr HdfmlstedB ! ¥ sstets o PULEG- tdafsdrtg dsd
HdzWisgets Isdf O (1 Otjcedmistedtetseo Odzgdetse s ff
ftoeddztsy § dedw 5B SRUCBQi2 ls j §zO0 [ SAR) Plegorchw
Standard User o € dzt¢ yOj Is dzdunjinelzISARE NetWeaver H dz®
CodeS toj sdetse s ff tod dztsy § dad W H dzw dzd YSARz!
df ted dztsy j eBfP.  dzj

User i 1 1Ists 1 Otej e dMmlist
[OF:]
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SAP NETWEAVER USER

SAP NetWeaver Developer User is a Named User who is authorized
(only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such
Software for the purpose of developing and modifying applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s) and (i) for which
Licensee has first secured all appropriate rights from any applicable
licensor(s). The SAP NetWeaver Developer User also includes the rights
granted under the SAP NetWeaver Administration User.

SAP NetWeaver Administrator User is a Named User who is authorized
(only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such
Software for the purpose of administering and managing applications (i)
that are not licensed from SAP AG, any SAP AG distributor(s), or any
authorized resellers of SAP AG or its distributor(s) and (ii) for which
Licensee has first secured all appropriate rights from any applicable
licensor(s).

SAP NetWeaver Gateway User is a Named User who is authorized to
Use licensed Software solely via SAP NetWeaver Gateway.

SAP NetWeaver Gateway User for Productivity Apps is a Named User
who is authorized to Use licensed Software solely through (i) one or more
Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet Enterprise.
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SAP NetWeaver Developer
fsdz L s9 Olsj dz' ,

User i 1 Ists 1 Otej e dMmist
dzOH § dzj dzdz" 2 f tcOo Od3
zd yj dzL dtetso Oded W 1 tots ¢ tc O dsd3dBR s NetWsa/gr fi
Foundation for Third Party Applications) HisMiskzf O < d
tOL OB BISS d, fsMisQoadzv jdi3r &3 M 1SOCdd3
dL d3j dzj dzd v tod) dzsSytg leitgft@r, j  (dzj  dzd HAPAAGH
HdMisted B ' SAPSAGpdzd 1 ts dzdzts dits y J dzdz'SAP AS)
ddzd dr HdMistedip! HdwtcSElstttc( = [ dyd daL ¢
f sdzkz yd dz o fd dzj sBRtSHJ B | ftcOo O

Mtsslse jIsMisezs M d 7 dzd yJ4 BAR|N&eth\eaver Ddveloper (
User sOC y 4§ 9Cdzg yojls ftbo O, f o) HBARPC
NetWeaver Administration User.

SAP NetWeaver Administrator User i 1 Ists 1 Otej cdMmist
ftsdz L se Olsj dz , dzOH j dzj dede” 2 ftcOo O3
dzd yd dzL d tets o Odad W 1 tots ¢ tc O dsd3daaR ts NetWsavgr fi
Foundation for Third Party Applications) HsMskzf © ¢ d
tOL OB SISE (, fsmMisOo dzv j 3" d3 g B JIsipSjog3
fyd dz! ¢ OHdBddzd Misted tetso Odzd v d dzd Z{ijs
Clster j daj dzd y PARAGKE s o @ fzls tc f BSAP 8@ ¢ tize
iz t5dzdets dzts Y J dede” = SAP) AG) itz edb® HdMisteds!
Hdzw Ctlstster n [ dyjdet Ol ftej Ho Oted s dz
Qo O Hdzv dfmMftsd Lo Oddw k2 Msslse jisf

SAP NetWeaver Gateway User 1 1 Ists 1 Otej e dMmlist
ftsdz L so Olsj dz dzOH § dzj dzdz" 2 ftcOo O
dzd yd dzL dtetso Odedztse 5 1 oGt OBZBdzsec 5 5B f
SAP NetWeaver Gateway.

SAP NetWeaver Gateway User for Productivity Apps 1 1 Ist
1 Otci e dMmistcd totso Odedz" 2 fsdz L 859 Olsj dz¥
RMysdz L 50 Odzd § dzd yd dzL Jtetso OQdzdzs 6 s ]
dm¢dz¢ ydlsj dz dets ) ts it joptshiplds tfdglzd( dzj M€ sz
f tod dzts 3 j dzd SAP Ngt\Wepver Gateway, (ii) Duet Enterprise.
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SAP BUSINESS SUITE AND INDIVIDUAL SOLUTION USERS

SAP Business Suite/ individual SAP solution Developer User is a
Named User authorized to access the development tools provided with the
licensed Software for the purpose of making Modifications and/or Add-ons
to the licensed Software and also includes the rights granted under the
SAP NetWeaver Developer User and SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Business Expert User
is a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP) and
also includes the rights granted under the SAP Business Suite
Professional User.

SAP Business Suite / individual SAP solution Professional User is a
Named User authorized to perform operational related and system
administration / management roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP
Business Suite/ individual SAP solution Limited Professional User.

SAP Business Suite / individual SAP solution Limited Professional
User is a Named User authorized to perform limited operational roles
supported by the licensed Software (excluding SBOP) and also includes
the rights granted under the SAP Business Suite/ individual SAP solution
Business Information User. The license agreement has to define in detail
the limited use rights being performed by such Limited Professional User.

SAP Business Suite / individual SAP solution Business Information
User is a Named User authorized to Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Legacy SBOP Software, and reports created through Use of the
licensed Legacy SBOP Software by appropriately licensed Named Users,
solely for such individual's own purposes and not for or on behalf of other
individuals. Each SAP Business Suite Business Information User also
includes the rights granted under the SAP Business Suite Employee User.

SAP Business Suite / individual SAP solution Employee User is a
Named User authorized to perform the following roles supported by the
licensed Software (excluding SBOP),
purpose and not for or on behalf of other individuals: (i) Use (excluding the
right to modify and/or customize) standard and interactive reports
delivered with the licensed Software, (ii) travel planning / expense
reporting self-services, (iii) perform desktop procurement self-services,
and (iv) room reservation self-services. Each SAP Business Suite
Employee User also includes the rights granted under the SAP E-
Recruiting User, SAP Learning User and the SAP Business Suite ESS
User.

SAP Business Suite / individual SAP solution Employee Self-Service
User is a Named User authorized to perform the Human Resource self-
services role of employee time and attendance entry supported by the
l'icensed Software (excluding SBOP
purpose and not for or on behalf of other individuals. Each SAP Business
Suite ESS User also includes the rights granted under the SAP Business
Suite Employee Self-Service Core User and the SAP Human Capital
Performance Management User.

SAP Business Suite / individual SAP solution Employee Self-Service
Core User is a Named User authorized to perform the following HR self-
services roles supported by the licensed Software (excluding SBOP), all
solely for such
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SAP Business Suite/Individual SAP Solution Developer User i 4 Ist
1 Otcjedmisted tetso Odadz 2 ftsdz L ts9 Olsj dz' ,

Cddemistcz 3 dzls Oz t©6OL OB SISSC ), fsflsOoc
ltescteOBBd &3 58 J MY j uj dad § o, Hdzv  fts
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s MfjuPdds@Cyj FtOoO®d, §toj HisMlsO:

ftsdz L s9o BBPAzsNet Weaver
Employee User.

Developer Us

SAP Business Suite/Individual SAP Solution Business Expert User i
1sts 10jedmistedictse Ocdzdz" 2 sz L 5o Olsj
dmy sdzdzj ded § ofin tetsdzj 2 SBOR % K Hejstday d o
sfkzh j Mlse dzw Is IsHdW¥dSOydd d/ ddzd [
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ftoj HisfIs Oo dzw j d3" dBISAH Busirizsh §ujtetBrafedsional User.

SAP Business Suite/Individual SAP Solution Professional User i 1 Ist
1 OtcjedMmistcd tetso Odzdz 2 ftsdz L so Olsj dz
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Suite/Individual SAP Solution Limited Professional User.

SAP Business Suite/Individual SAP Solution Limited Professional
Useri 1 IstsOtej ¢ dfistcd tf talx® dzdz’s, 12O 31 gzzj dedz’©d C
dz@f Y ts dzdds el @ dzd U fafiac Oy d wdrdifRsH H | o3 d ®
dzd y§ daL q t6 15 0)Otelsid 6D d3dzEa Ny J Ui G isdg$BOP),
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SAP Business Suite/Individual SAP Solution Employee Self-Service
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individuals: (i) employee records maintenance, (ii) employee directory, (iii)
benefits and payment and (iv) leave management. Further, an ESS Core
User is also aut hoiSiAPedComndo eatoed:
Licensee 6s fASAP Portal o, s o | ®APyCoraent
does not require or result in any Use of the licensed Software (beyond
accesstosuchNon-SAP Content as it resides

As used in this ESS CorSAPULomteat
information created through no Use
Portal 0o means any portal created b

Software (as provided with the licensed SAP NetWeaver Software) which
provides appropriately licensed Named Users a common access point by
which to Use licensed SAP Software.

SAP Business Suite Business Expert Upgrade User is a Named User
authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) provided such Named User
is also an individual licensed from SAP as a SAP Business Suite
Professional User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Business Suite Professional User for so long
as Licensee continues to receive support under the license agreement.

SAP Business Suite B2B Sales User is a Named User who is an
employee of Business Partners who is solely authorized to perform one or
more of the following order management related roles supported by the
licensed Software: (i) check product availability, (ii) configure an order, (iii)
place an order, (iv) check order status, and (v) order management
activities related to items (i) 7 (iv).

SAP ERP Business Expert Upgrade User is a Named User authorized
to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is also
an individual licensed from SAP as an SAP ERP Professional User and
both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP ERP Professional User for so long as Licensee continues
to receive support under the license agreement.

SAP Application Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed from SAP as an
SAP Application Limited Professional User and both such Users are
licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Application Limited
Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as an SAP Application Business Information
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Business Information User for so long as
Licensee continues to receive support under the license agreement.
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SAP Application Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Legacy SBOP,
and reports created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as an SAP
Application Employee User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this user
and the underlying SAP Application Employee User for so long as
Licensee continues to receive support under the license agreement.

SAP Application Employee Upgrade User is a Named User authorized
to perform the following roles supported by the licensed Software
(excluding SBOP), al | solely for
or on behalf of other individuals: (i) Use (excluding the right to modify
and/or customize) standard and interactive reports delivered with the
licensed Software, (ii) travel planning / expense reporting self-services, (iii)
perform procurement self-services, and (iv) room reservation self-services
provided such Named User is also an individual licensed from SAP as an
SAP Application Employee Self Service (ESS) User and both such Users
are licensed for the same runtime database, if any. If receiving support
under the license agreement, Licensee must be subscribed to and fully
paid on support for both this User and the underlying SAP Application
Employee Self Service (ESS) User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Standalone Business Analytics Professional
Upgrade User is a Named User authorized to perform all roles supported
by SBOP (excluding the right to make Modifications and/or Add-ons to
SBOP) licensed for Standalone Use provided such Named User is also an
individual licensed from SAP as an SAP Application Standalone Bl Limited
User and both such Users are licensed for the same runtime database, if
any. If receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Application Standalone BI Limited User for so long as
Licensee continues to receive support under the license agreement.

SAP Business Suite Professional Upgrade User is a Named User
authorized to perform operational related and system administration /
management roles supported by the licensed Software (excluding SBOP)
provided such Named User is also an individual licensed from SAP as a
SAP Business Suite Limited Professional User and both such Users are
licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP Business Suite Limited
Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Business Suite Limited Professional Upgrade User is a Named
User authorized to perform limited operational roles supported by the
licensed Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Business
Information User and both such Users are licensed for the same runtime
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database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP Business Suite Information User for so long
as Licensee continues to receive support under the license agreement.

SAP Business Suite Business Information Upgrade User is a Named
User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, and
reports created through Use of the licensed Software by appropriately
licensed Named Users, solely for such individual's own purposes and not
for or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Employee User
and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP Business Suite Employee User for so long as Licensee
continues to receive support under the license agreement.

SAP Business Suite Employee Upgrade User is a Named User
authorized to perform the following roles supported by the licensed
Software (excl uding SBOP), al l sol ely
and not for or on behalf of other individuals: (i) Use (excluding the right to
modify and/or customize) standard and interactive reports delivered with
the licensed Software, (ii) perform talent management self-services
(including employee appraisals, employee development plans, employee
training registration, and employee opportunity inquiry and response), (iii)
travel planning / expense reporting self-services, (iv) perform procurement
self-services, and (v) room reservation self-services provided such Named
User is also an individual licensed from SAP as a SAP Business Suite
Employee Self Service (ESS) User and both such Users are licensed for
the same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP Business Suite Employee Self
Service (ESS) User for so long as Licensee continues to receive support
under the license agreement.

SAP ERP Professional Upgrade User is a Named User authorized to
perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) provided such
Named User is also an individual licensed from SAP as an SAP ERP
Limited Professional User and both such Users are licensed for the same
runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP ERP Limited Professional User for so long
as Licensee continues to receive support under the license agreement.

SAP ERP Limited Professional Upgrade User is a Named User
authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an
individual licensed from SAP as an SAP ERP Business Information User
and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be
subscribed to and fully paid on support for both this User and the
underlying SAP ERP Business Information User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Business Information Upgrade User is a Named User
authorized to Use (excluding the right to modify and/or customize)
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standard and interactive reports delivered with the licensed Legacy SBOP,
and reports created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own
purposes and not for or on behalf of other individuals provided such
Named User is also an individual licensed from SAP as an SAP ERP
Employee User and both such Users are licensed for the same runtime
database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this
User and the underlying SAP ERP Employee User for so long as Licensee
continues to receive support under the license agreement.

SAP ERP Employee Upgrade User is a Named User authorized to
perform the following roles supported by the licensed Software (excluding
SBOP) , al | solely for such
behalf of other individuals: (i) Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed
Software, (ii) perform talent management self-services (including
employee appraisals, employee development plans, employee training
registration, and employee opportunity inquiry and response), (iii) travel
planning / expense reporting self-services, (iv) perform desktop
procurement self-services, and (v) room reservation self-services provided
such Named User is also an individual licensed from SAP as an SAP ERP
Employee Self Service (ESS) User and both such Users are licensed for
the same runtime database, if any. If receiving support under the license
agreement, Licensee must be subscribed to and fully paid on support for
both this User and the underlying SAP ERP Employee Self Service (ESS)
User for so long as Licensee continues to receive support under the
license agreement.

SMB Professional User on SAP Business Suite is a Named User
authorized to access the same functional scope as in 2005. The exact
functional scope can be obtained from the Pricing and Licensing Principle
Document for SAP Resellers. The license of this user is reserved to
already existing SMB Professional User customers.
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Remaining Metrics

REMAINING METRICS - A

Accounts

Accounts are accounts (i.e. checking, savings and trading accounts)
and/or transactions (securities transactions as spot plus forward deals
and money marked / foreign exchange transactions). Accounts in the
context of the SAP Capital Yield Tax Management (CYT) are accounts
(e.g. checking, savings and trading accounts) that use the CYT
component to calculate taxes or identify tax exemptions.

Contract accounts are those accounts in which posting data for
contracts or contract items are processed and for which the same
collection/payment agreements apply. Contract accounts are customer
sub-ledgers to accumulate open items and payments and per
customer various accounts may be used. Pricing is based on the
maximum number of contract accounts in the master file.

Corporate accounts are high value and highly individualized deposits
and payment products for the corporate market, often part of
hierarchical account structures / groups. Pricing is typically based on
account groups and not on single accounts (e.g. cash pooling).
Corporate Accounts can be included in a master contract and in this
case can be managed by a SAP for Banking application or via an
external system.

Micro saving accounts are highly standardized deposit services that
allow people to store small amounts of money for future use, often
without minimum balance requirements. It cannot be a fixed deposit
account.

Private banking / SME accounts are account products with a certain
level of individualization on customer. Private Banking / SME Accounts
can be included in a master contract and in this case can be managed
by a SAP for Banking application or via an external system.

Retail accounts are standardized deposits products with simple
structures and small value for the mass market. Internal accounts are
also to be classified as retail accounts. Retail Accounts can be
included in a master contract.

Retail accounts plus retail loans are all retail accounts and retail
loans:

Retail accounts are standardized deposits products with simple
structures and small value for the mass market. Internal accounts
are also to be classified as retail accounts. Retail Accounts can be
included in a master contract.

Retail loans are standardized loan products for the mass market
segment of individuals. The product spectrum normally covers
loans with simple structures and small values.

Ads
Classified ads are advertisement versions designed with the SAP ad
editor in a one year period.

Apps

Mobile apps are those licensed SAP Enterprise Integration for SAP
Mobile Applications or SAP Partner Certified Mobile Apps stated at:
https://store.sap.com/mobile.
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Assets d0CIsdoer

Assets are technical objects defined as pieces of equipment that the dpSCIsddn s Isjrdduimédy B jCIsr, ©f
customer has identified in their plant, as being critical to their Ctedisdyd MmS d 9 Oy dzts § H dzW s Jt.O
operations that will be modelled and monitored by the software. sBtStclzH tso Odzd § L OstsH O, BsH j dzdtslz § d
fsRshd fescteOBBdsets 5B MY j yi ddvw.
Funded assets are all contracts (leasing, loans etc.) managed by ANddOdeidtelzy d3r jT OEtsdemM] HESEBo ST w
SAP Funding Management which are currently refinanced. In this sH.), EftOodjdedj SColstster &3d MmEh jfm
context, the effective amount is the sum of all refinancing transactions SAP Funding Management, Clstster § 9 dzOfmls
in status fAfixedo or Afundedo. i W ddodhdtetse Odz" . 1l HOdzdzs 3 € ts dilst jlst

Mz kO  ofjn s j.Oyd? ) W d dzO dzf ¢
cWdSMmdse OdzdzgOW & ddzd ¢ W d zOdehdtelz j o

Total assets are current and long-term assets owned by the bank. Ifmi OC¢g&EEhd) d Hketsfmtesyde §j OF¢
9 dZOH j dzdf d B Odz$ O.

Assets under management are the total assets disclosed in the dSIsdoer 9 Zf tcioe filgj dedsds S 6™ Ists 26 OL O«

balance sheet, insofar processed by the SAP Software. OCIsder , sSBteOBBISE O Clstster A 9r
B MY jupaRd j &3

Authors poltster
Authors are persons who can create/edit a visualization using SAP poltstei" L Iss  dzd yo, Clstster § BSC IS
Application Visualization by iRise, the add-on for Supplier Relationship odLEZOddL Oydd AP Applaztdn’ Visualization by iRise,
Management (if applicable), and add-on for general SAP solutions (if His sdzdzd Is § dz! dzts ¢ s Supplisrdsfetatizgstizis Management
applicable). (4 fdzd ddzj 4 Isfqw) d HEY tsdzded Is § dz! dzts

eihjd4R( jMmdd Jdjjbhnv).

Auto-ID Sites JimMbsyf sdztsy jddy M OoltsdkBOlsdyd MSts2 dH
Auto-ID sites are physical locations identified by a street address f imMssy sdztsy § dzed v m Qo lstsdiBOIsd yj Mits
where device(s) are capturing and transmitting data, connected with WdLrdud mMSdd B Miststf sdztsy § ded v, dHj dzl
Auto-ID Enterprise and\or Auto ID Infrastructure software. Multiple OHtej Mz, GHJ EMmMistets?2 Mise O f sdzz y O
separate physical structures with no common walls and which have Mtsd Hd dzj difdatsty ¢ i@ dzdzdz” o3 s B jATAFID Enterofiged:
the same street address will be considered separate sites. d/ d dxdio ID Infrastructure. 14iMEsd €5 t©OL dzd 1

Mestelkzy j dd2, dj ©OLHjdYj® 7 sBId®H
OHtej Misd3, MUdLOs s tslsH ] dz' d" &3 d3f
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REMAINING METRICS - B

Backorders

Backorders are the average number of backorder tasks processed in
the backorder cockpit per calendar year.

Bank Cards

Bank cards are the number of cards accounts (Credit Cards, Check
cards) that are priced using the Price Optimization solution on an
annualized basis.

Barrel of Oil Equivalent per Day (BOEPD)

BOEPD for, oil, oil equivalents and gas for SAP Commodity Sales
& Procurement are the maximum number of BOEPD of the sales or
purchasing volume for the following commodities: crude oil, natural
gas, natural gas liquids (NGL), ethanol, gasoline, jet fuel / kerosene,
heating oil.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

BOEPD produced are only the produced hydrocarbons. If pricing
cannot be based on BOEPD, produced (new ventures with no crude or
gas production), the planned or estimated production of the venture
shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

BOEPD produced in USA are only the hydrocarbons produced in the
USA. If pricing cannot be based on BOEPD, produced (new ventures
with no crude or gas production), the planned or estimated production
of the venture shall apply.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

BOEPD produced outside USA are only the hydrocarbons produced
globally except in the USA. If pricing cannot be based on BOEPD,
produced (new ventures with no crude or gas production), the planned
or estimated production of the venture shall apply.

SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

{euveof 2131

1 0€0OL"T BJL

1 OdeS s fMEdy

1 Otetej dzj 2

TroBRrRsR

sBd My jujddy Mt ME &zOHO

10C0LT  BjL B MY | yj e hij jin¢ @O
LOCOLBB dzO fesHEZSYydr, Sttt dz
G tsH 9o Mmuhdigdsderdzgckpit.

COotlsr

1 0deS safmMEdyi CO®ISYdMdzs ¢ Otelstsydz n

COowlsr, yYyds¢serj COtbtsysSd), Hdv ¢t
M §sdsh i & BAPPricedptimizatione § j ted Mud Isd
dej Wisw dzsgts + Codo Odzj dilsty )L O
g A dz'SAP Commodity Sales & Procurement H dz"izj W Is 1
das& asd o O dzf ABIOAROS d BO ds'Bdz jfde S H !
o Hizs § dREE tolowsi | Curfpr tc@ij Wis
tetsH @2QLG6 OL t5€ 5 dzH j dafpfQuisCdis ffjlssd), + Is © da

H0 ¢ Is dloElsdr§ g ts ts,ig3Pdz.z Is

o dzj 2 dzgj Wiswdetsets + Codo Odzj dalsiG st
dyo0 dLdjtejddw dhfsd LiEjlsmw

J e dtotsoiQjdzdtye wtetetsd L o J H j dadz’ =, L C
f tetsH Odzdz" ~ Fedzj o sSHiStetSH 59 (¢c0O¢ d
dzj StcOH d yd tsdzdz’ R dmstsyded S 59 ) . 1 Of
sBr Yydets dL Bjtew jlsmw COC GBI jd&3 L O
oCEBtsd3j st OR 9 HJ dz' ), H dzw ww{thutg JiH:
HSB' Isrn daiWisd d eOLO o MtedOmie
dzj sBrtsHd s ftoj sBtcOL ts9 Ols! 9 Lt Coc
ltoj sBtcOL 59 Odzd § 9 11 Sy sfdmr e C
SftejHidzjddy Moslse jlsMiselzs hdr d3j Iste

1

Is
0

L1 .

-Q.Q—-Emn =T

¢
J W
dzd
o d
4 dz
Ots
Hd
Gte

tesdL odHJ dets T18wdz ¢t ftetsdL o dH
CGdzj o tsSHEStGEH SO . { Mdzd o j dzd wq @20 dzj}
Misdk L soaOls! MW Hd&v ©OMYjlsO vyjd
JdHhdyJ dz0 { IsOof HsB"™ yd fMmrtes?
B dzvIs! f zOdedtekzj sz ddzd By desy
j dzj Wiswdzse s  Codo Odzj dals Of LD
L e dedv dfsd Lijlhv

Jedtetse Oded W sBl j B9 ftotsdL od HJ
SH Odzdz" - Zedzj o sHiStcSH 59 (¢0o¢ di
dzj steOH d yd sdzdz’ » | Ol Bzt ¢ sdh)slsv  HEB
LBt jlsfiv COC w©Bi j& LO §joHBEBEL
oHjdz ), Hdw BGitejHjdjddY tBhjet ¢t
offse zOMtso Odzdz" 7 J Hddzd yor dL 3§ o dzd v
) 1 CodoOdzj dzs o B @ totg jscawedO L tsin] & dadf].
sfdMmr e 0jlsmy o IsOBddyy §thdi sftjH

J
"

qo“—'*—qwﬂ,ﬂ"—‘

lesdLojHjdts 11 Cdrstor GROBBI j&§ k¢
fesdL o Hj ddzr 2 dz0 bjttedlsstedd

¢cltesdLo jHjdets 11 Cur e daj dBsydl dfr
yjde (dzOydazoshdy ftejHiftedd®dwsofi]

frtets?2 dzjWilsd ddzd cOL O), fdzj Hizjls
Syd desydzzs o j dzdyddzz HtsBT Yd.

1 Otetej dzj 2 dzj Wlswdzsets 1 Codo Odzj dzlsia lat
diHdddyo dJLdttfegdzdwizjlsmwy o dzj Wisj a¢
Octcjcdtotso Odedw B j dBtse ftetsdL o HJ
f totsH Odzdz ~ Zodzj o SHiStcSH 59 (¢ 0O¢ d

dzi stcOH d yd tsdedz’ = dmissyded ¢ 59 ) . 1 Of
sBr yYydzts L3 ew jlsfmw COC Bl j i ted &j
oC kBt sBPz )o, H dzw sftej HJ dzj dad W
HESB' IsT 7 dej Wsise z@fiPse®Odadz” = J H d dzd 1
dzj sBrsHdBs ftcj sBOL 59 Ols? b) tCoc
ltoj sBtOL 59 Odzd 4 9 11 Swur s dfmr 8 C

SftejHjdjddv MeBlajsiggs&lzs h g

JtetsdL o HJ dats 4
ftosdL o j HJ dedz 2
( dzd o j dzd yq dzO
HdzZw ttOMyudi o0 vy
L IsOf HtsB " yd W
f dzOdzd telz j d3lz ®

1 Cuflsdz] Szl j &3 k¢
fs oafj Bz &®Jtekz, L O
cltesdLojHjdats 11 Cwuy
jdz (douddoshdj {ftey
Bdtets@dzddzjec OL O) , fn dz,
ddzd tsyj desydelz® o j dzd uq

44



Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

BOEPD scheduled/planned are only
hydrocarbons.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

the scheduled/planned

BOEPD sold are only the sold hydrocarbons.

Barrel of Oil Equivalent per Day (BOEPD) is a unit of measure used in
the oil and gas industry that allows aggregating the produced,
scheduled or sold quantities of hydrocarbons (whether from
conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as
cubic meter per day, it needs to be converted into its equivalent in
barrels of oil in order to determine the total quantity of oil & gas
produced in consistent measurements. The conversion to BOEPD is
provided in the table below the BOEPD metric definitions.

Conversion rules:

Metric Definitions listed above are based on the metric BOEPD (Barrel
of Oil Equivalent per Day). A customer might want to use the
packages for different oil products (e.g. crude oil, refined products like
gasoline, natural gas, or Liquefied petroleum products - LPG) and/or
measures in other unit-of-measures (UoM) than barrels. In order to
enable the conversion of those products and UoMs into BOEPD, the
following conversion table can be used.

1 metric tonne =2204.62 Ib. =1.1023 short tonnes
1 kilolitre = 6.2898 barrels

1 kilolitre =1 cubic meter

1 kilocalorie (kcal) =4.187 kJ = 3.968 Btu

1 kilojoules (kJ) =0.239 kcal =0.948 Btu

1 British thermal unit (Btu) = 0.252 kcal =1.055kJ

1 kilowatt-hour (kWh) =860 kcal =3600 kJ= 3412 Btu
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Conversion Factors:

To Convert

Crude Oil*  tonnes kilolitres barrels US gallons  tonnes/
(metric) year

From Multiply by

Tonnes 1 1.165 7.33 307.86 -

(metric)

Kilolitres 0.8581 1 6.2898 264.17 -

Barrels 0.1364 0.159 1 42 -

US Gallons 0.00325 0.0038 0.0238 1 -

Barrels/day - - - - 49.8

*Based on worldwide average gravity.

From

Products barrels to tonnes to Kkilolitres to tonnes to
tonnes barrels tonnes kilolitres

Multiply by

LPG 0.086 11.6 0.542 1.844

Gasoline  0.118 8.5 0.740 1.351

Kerosene 0.128 7.8 0.806 1.240

Gas oil /

diesel 0.133 7.5 0.839 1.192

Fuel oil 0.149 6.7 0.939 1.065

To Convert

Natural Gas billion  billion  million million trillion  million

& LNG cubic  cubic  tonnesoil tonnes British barrels oil
meters feet NG equivalent LNG thermal equivalent
NG units

From Multiply by

1 billion 1 35.3 0.90 0.73 36 6.29

cubic meters

NG

1 billion 0.028 1 0.026 0.021 1.03 0.18

cubic feet

NG

1 million 1111  39.2 1 0.805 40.4 7.33

tonnes oil

equivalent

1 million 1.38 48.7 1.23 1 52.0 8.68

tonnes LNG

1 trillion 0.028 0.98 0.025 0.02 1 0.17

British

thermal units

1 million 0.16 5.61 0.14 0.12 5.8 1

barrels oil

equivalent

SAP Confidential

SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

s WWdudidasr’

fitjmulso:

rdzv fjtejfmujlo
' OV dzj istsdzdyr S Jzts B Otets, OB ted Itsch
(Bjsted ter medy 9 ¢
dd) G O dzdzts
R L L d3gdztsy Olst  dzO
U s dadz" 1 1,165 7,33 307,86 -
(B bteduj!
s d dzfs dzdf Is ts ! 0,8581 1 6,2898 264,17 -
1 Otete j dzd 0,1364 0,159 1 42 -
o d3j ted S Odzl 0,00325 0,0038 0,0238 1 -
G O dzdzts dz’
1 Otete ] daj j2d - - - - 49,8
N O Bfpdetseo Oded d Mtej Hdzj BB tetse 52  ff dztsls dzt
R L
1ththBOtstscj Istsdedz o ¢ d dzsdzd Isils s dzdz
9 IssdzB Otetsj dzc o Is s dzdz" 9 ¢ d dzts dzd
L dzdztsy Ols'  dzO
LPG 0,086 11,6 0,524 1,844
1§ dzL d 0,118 8,5 0,740 1,351
s j tetsfd 0,128 7.8 0,806 1,240
1 OL 52
HdL s 0,133 7,5 0,839 1,192
[ OL kI 0,149 6,7 0,939 1,065
rav fjtjmujlso
} edtets d&3d dze 3d dzdz d3d dzdz¢ d3d dzdzi Is te d dzdt 3 dzdz:
T2 GOOtH toH stsdzdz Istsdzdz 1 tdIsC B Otsts,
LNG CketSkBd dzj WlisvLNG dn 2dzj Wl
stetse € dnm Gts Isj ff dzts dzts G ts
1 Wkists 1 Cod:¢ dHdded + Cod:
1 szlso 4 dzls O
R L v 3dzts ) Ols+  dzO
1dsq ] 1 35,3 0,90 0,73 36 6,29
eH Bt
ilstetse
1dzddizd 0,028 1 0,026 0,021 1,03 0,18
eH 2B «
medn
Wkistse
1kq dzdz 1,111 39,2 1 0,805 40,4 7,33
&z ssd
dzj B W dz
1t Codoe
dzls ©
1d3d dzdz 1,38 48,7 1,23 1 52,0 8,68
Is s dzdz
1ls tc dzdf 0,028 0,98 0,025 0,02 1 0,17
tsdeted k
dzm ¢ d A
s j f dzts
J Hdded
1d3q dzdz 0,16 5,61 0,14 0,12 5,8 1
dB Otsts
d Mz Wk
s eist 9
Odzj dzls
46



Budgets

Operating budgets are the annual public sector budgets of the SAP
customer (i.e. agency, institution, program or department).

Portfolio budgets are the total annual (calendar or fiscal year)
budget s of combined fi managedv with thp
licensed Software.

Program budgets are the budgets for applying the defense
organization resources (organic or contracted) to deliver the requisite
capability defined by the program delivery mandate and managed in
the licensed Software.

Public sector spend budgets are the annual budgets as published
records of budget year procurement obligations.

Total annual budgets are the total annual public sector budgets of
the SAP customer (i.e. agency, institution, program or department)
based on current budget period.

Business Partners

Business partners are natural persons within an organization, a
group of persons within an organization, or an organization itself that
has any kind of a business relationship with a company.

Business partners for SAP In-House Cash are active business
partner master records with financial transactional data within the
last 2 years. Active business partners are the relevant
subsidiaries, headquarters and external banks. External banks are
defined as banks to be used for cash transfer between the in-
house cash center (headquarters) and the external bank.

Business partners for SAP Bank Communication Management are
active business partner master records with financial transactional
data within the last 2 years. Active business partners are the
relevant customers and vendors with financial transactional data
within the last 2 years.

Business partners for SAP Constituent Services for Public Sector
are constituents or grant applicants.

Business partners for SAP Payment Processing for Public Sector
and SAP Receivables and Payables Management for Public
Sector are constituents, organizations or companies.

Business partners for SAP Tax and Revenue Management for
Public Sector are constituents, taxpayers, tax agents / tax
accountants.

Business partners for SAP Demand Side Management for Energy
Utilities are business partners stored in the system that have
applied for or enrolled in a Demand Side Management (DSM)
program.

Business partners for SAP Social Services Management for Public
Sector are all contributors to the Social Benefit Process.
Contributors include (but not limited to) applicants, claimants,
beneficiaries, payment recipients, relations to these (e.g. spouse,
children) if they (or information about them) are part of the benefit
process.

Business Transactions

Business transactions are the annual number of service related
transactions; including service process types: service incidents,
service requests, problems, request for changes and knowledge
article.
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REMAINING METRICS - C Jeaveodf 21310 JrUVERSR

Calls [ BtOM j dzd W
External service calls are HTTP requests per calendar year which ldzjhdzedj ®©B®LONMNjddw o MdeHTEPR Off toHsHY,
are processed by SAP NetWeaver Gateway Server. Metadata COdzj dzn Otedz 2 GfSH, s B tc O BROSAP aNetWegvey
requests and requests from SAP Software that contains SAP Gateway Server. | Of tetsfyr  d3j sSOH Odzder = d L C
NetWeaver Gateway runtime software are not counted. sBJ MY j WARd WiNtsH j toy O j ets ff tots@ tc O BARE

NetWeaver Gateway o to j d3d dzd o' ff sdzdzj ded v, dzd

Capacities [ sh des s
Installed capacities are the designed production capacities of a v MisOdets o dzj dedzOW st das ndsls dz0v  H fif sas i d
power plant. For a power plant both the electrical power as well the Bsh dztsfls MlsOdzyd d . rdzv 1 dzj Slstetsfls
thermal power has to be considered. The installed capacity is Ldzy Sstedyd MG zs Bsh dtsflss s0¢ d
measured in units of 1 GW (Gigawatt). Bsh dtsmis! L3 ewjlsimw o 6dcOo OllsOR
Capitals s Of dIsOdzr
Risk-provisioning relevant capitals are the following balance sheet sOf dlsOdz tojL jtco OMdejsHlz seddni€ df s d yd d
positions:
Loans and advances to customers, afMzHr d O9 OdeMtse ™ j § dzOIsyd ¢ dzdj
Loans and advances to banks, gfmMkzur d Oo Odemtser j f dzOIsjiyd B OdzC !
Financial investments at amortized cost AddzOodzhgaze j Misdydd 5 OdisstelsdL dickz
Cases g iz yod
Cases are related information around a specific event that is g dzzyodi Ists Meslse j Isfflseo z¥ h Ow d datv tste
processed by a case manager per year. As a related concept a case M Isdd, sBtOB OIS 8 O BOW HdMY Jd sy
would be the information maintained in a physical file folder that is now Mz yoj &3 § sded O Isfyw dde¥ stedzOydw o
maintained as a record in the SAP system. ColststeOw Isj ff j SAP-ipdifiplsijlsdfpiv 00¢ L Of d fy!?
Inpatient cases are the number of inpatient cases that are glsOydtsdzOtedz § 1 dglz{ Wp@fs MisOydtsdzOtcd
communicated to private insurers in the period of one year. fitejHOdzdzr = yYOfplsdzr @3 MisteORtsoh dS O3
Cash Flows 1 slstsCd HJ dgjey e o
Cash flows are determined by the number of financial contracts 1 slstsC d HJ dzj qdg" 7 stfidsj Hindews Is ipw ¢
associated with cash flows. ¥ ddzodzmtse r n CdelstcOC Ists o, Mo WL Odzdz
fMtej HMIse .
P/C/S cash flows are loans except retail loans defined as: P/ICIS, BOLdtks h djfmw dz® HIjCdgj)HAFEsds 4 ol
dmCd yjddj B febtejdlsjd MEdn CtejH
Private Banking / Complex Individual / SME Banking / Mortgages Yy Ofls dzts § BOMS so M s tsB fdzk
include products with a certain level of personalization on ddzHndo dHZOdz! dzr § CtejHdIsT / BOdZS 5
customer level for individuals and small/medium enterprises. gf 1/ df sk jf¢ O1 Ists? COljestedd tsls dz

sftejHjdjddts? Mmbsjfjde v §jhsdod
Hdzw W dLdud fifSafjmn fdmidy l5fd 2 $BOdse s/ f

Corporate loans are highly individualized loans products for the st sStcOIsd o dzr 1 €t jHtdjsu dlsde § §tetsi
corporate market and can also have a complex structure. Mmisj fj de © ddzH do dH 2 0Odzd L Oy dztf G SH dzte
Colsster §j OCYJ§ dBsckls ddjls: fdztsy

Securities positions Itstdydd yj deder = B EZdB3OG
Retail cash flows are standardized cash flow based loan products for t sL dad ydz 4 Hjdzajdei j! IsEsisfislE @dzi Otcls
the mass market segment of individuals. The product spectrum covers CtejHdbder § fJesHECIsT , BOL dtelze h dj M
loans with simple structures and small values for financing consumer Micdd dzZs© BwOMMBsetsets tof dzC O (WdL dud
products, auto/cars and voyages. o 0Olr o0l CStjHdlsr M fsMmiss?2 MmMistct

w

dzodhdtetses Oz fsSkfsC fsktejBdlsy
]

d SJjLHBC.
Cash Control Points 1EdeS s Ctdelstetsdzy  dzOdzd ydetsfls d
Cash control points are cash control points like bank offices 1 2deC Isr Ctsdalstetsdzv 1 cif Qrddegflusozts figsity dziiz@ dzd
(branches), ATMs, central vaults and central bank vaults modeled and so0¢dn COo¢ BOdS somCdJ BSlsHj dzj dzd
used for planning the currency network demand and supply in APO Yyd dzZlstcOdz! dzf §| R~teOdzddzdh © d vyJ dzlstcOdz
(Advanced Planning and Optimization). Ctslstster j BsHj dzdtekze Ismpw d dhf sdz! L k28

d ftejHdtsy jddw o 9 Odz¥ Is dztAPO ([Advénded
Planning and Optimization).
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Chips

Chips are individual electronic circuitries containing one or more
Cores, usually on a silicon wafer.

Claims

Claims cases are new claims created in SAP Claims Management
during a one year period.

Travel claims per year are trip or expense reports that are entered
into SAP Travel Management and submitted for claim.

Commodities

Commodities sold are commodities (e.g. Copper Concentrate,
Molybdenum, Iron Ore, Gold, Coal, and Lead) as modeled in SAP
ERP.

Contracts

Contracts are the contracts (used in all functions including
procurement, sales, legal, partner management, HR, real estate, and
all other functions of the organization.) the company plans to address
within the application

Active contracts are defined as an agreement between a utility
company and a business partner to provide electricity, gas, water,
sewage services or waste / cleaning services to the business partner.
Thereby a separate contract has to be set up for each service
provided (e. g. a utility company provides a business partner with
electricity, water and cleaning services, thus three separate contracts
have to be set-up). A contract is active if the contract ending date is
later or equal to the system date.

Utilities contracts are agreements between a utility company and a
business partner to provide services to the business partner. Thereby
a separate contract has to be set up for each service provided, for
which the utility company has a legal contract with its customer (e. g. a
utility company provides a business partner with electricity, area
lighting, gas, and district heating, thus four separate contracts have to
be set-up). All contracts stored in the system with an ending date later
or equal to the system date are taken into consideration.

For the sectors below the following division categories of the SAP
Utilities system need to be considered:

Energy:

Electricity

Gas

District heating

Mutual help

For all sectors
Water:

Water

Waste Water
Waste & Recycling:

Waste Management

Cores

Cores are the number of cores in CPUs that are available for use by
the licensed software. The number of Core licenses must be an
integer. When counting physical Cores, each Core of a physical CPU
that runs at least parts of the licensed software, including those that
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Bt d ElsddzdL Oydw ®slshotHB:
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are temporarily assigned or scheduled to cover peak processing, is ftesyd MMsO, dzO Colststetsd3 -dzdh 8 tf ts dzdf
considered and counted. dzd yd dzL Jtetso Odzdztse s oSGt ORBBRAEE B
Clsster § ot j d3j dadzts dz0L dzOy § dz dd
dmf sdz’ L so Oded™w o fjteddbH™ JJCtsots?
When counting virtual Coreds, ea 1 tod fsHmyd Isd 9 dtelszOdz! dz' ~ CHJt
of the licensed software, including those that are temporarily assigned o d to lsizd2tHz] CHEtS, dz0 € tsls stots didzdes' tof s
or scheduled to cover peak processing, is counted. dzd yj deL dtetso Odezse s 1 s tcOBBdSEe s
Clsster § ot j d3j dadzts dz0L dzOy j dz dd
dmf sdz' L se Odzd™ © fjtedtsH’ St
If the licensed Software will run in a pure virtual environment, physical [ dzd dzd yJ dzL d tetso O dzdzts § } ets6 te Odzdzd
Cores wildl not be counted. For or f Sdzdgw Is! Mw 9 dmCdzt ydilsj dzv des o dte
defined in this metric definitio CH©O dzj Eydilsr o O Isfmyw . r dzw Flsts-
the metric definition for any Software licensed on a CPU basis (if any), sfted HJ dzw j dgr 2 9 sftejHjdjddd 1+ Its!
and therefore is not applicable in that context. CWHtcOe, dzlzlf tisaiyy 9 sfted HJ dz dzd d 3.
l otsC tc OdBdEdats 6 t5 sBJ MYy J ud dedw, dzd 4 §
fesyj Mstto (jhdd bOtset] dJdgjjbh
9l Issdz S tsdalsj CMmisy .
Costs 1 OlsteOIsr

Asset retirement obligation cost estimations are the volume of the
cost estimations which are handled in the solution.

{ 'dzC.q’ LOIstcOlIs Hdzw BWL OIsj dz MEa Ist

s
The cost estimation volume is equal to the total of the settlement {

(

]

9

B sy des¢ L OlstcOls, ©BtOBOI™ 9 Oj
jd3 Byg des¢ LOlsteOls t©0Oo j d Mz d3dl

values (expected costs at the estimated retirement date) of all cost H

estimation items of the cost estimation plans of all asset retirement Yy

obligations, which are handled by SAP Asset Retirement Obligation

OjB 7 LOLLO dO ftojHYsdOGO,
dwds f &ZOdzse Yyj dSd L Ols s
sd OCkdomeo, CGlstSEl j B IGGARD

Management. If the customer is using more than one accounting Asset Retirement Obligation Management. [ Mdzd L OC OL Y
principle, the cost estimation volume is calculated separately for every dej MStsdz? S5 fteddeydfse EZyjilsoO, GBI j
accounting principle. The maximum of these values will be used for SIsHjdz' des Hdzv COYHBGB fteddydif O -
pricing. The cost estimation volume is determined based on the dmf sdz' L s Ols! Mw HBOC Md B3Oz detsy L A
volume, which is valid at the fiscal year end date. Only asset LOltOls tfftejHjdvjlsmfy dzO0 shdzse j b
retirement obligations, which are active at this date, will be considered. ¢ sdeyOded W WddzOodzmse 56 5 GBHO. 1

SBYLOjd Mlse® s orBriIsde OCIsdotse

Costs of goods sold are all expenses directly associated with the gilstsd dstsmlis+ f totsH Odadzi =0 M s ts ot H T,
production of goods or services the company sells (such as material, Mo w L Odadz" j M ftesdLotHMlsosdy Istse ©
labor, overhead, and depreciation) annually. It does not include selling, CEBRfOddj?2 LO e68H (9 dzg yow L OlstOls
general and administrative expenses or research & development. If dzOS dZOH dz" § tOMrtsHT d OBRsSKlsdL Oydtsd
cost of goods sold is unknown then it shall be equal to 70% of total dzf 9 Cdzt yoslsfmpw MmBr Istsor j, BN djws
company revenue. O OSCyJ w©OMABH' dO dMmfmdj Hse Odzed W

ftosH Odzde' = Istso Otetse daj L o § MisdzO, tsd
McosSf desets HESABHO Sl Oded d .

Countries d Istc O dz
Countries exporting are the countries where electronic d Istc O dz L Ciiloaz , 9 Ctlstster a Istej
communications with local customs authorities needs to be C OdzO dzr Lodzj € Is te ts dadzts 2 MmewrLd m dz0-
established. 9JHBABMIse Odz] .
When |icensing by oécountry expor l1ted dzdyj dzr dieso Odedd 5 wilsteOdajy + CFf
of countries where electronic communications is available is currently yd mdzts Mmls tc ©dz, GHJ HBMisEzYf dzO 1 dzj CIste
limited. Please check availability before licensing for a particular scteOdzd yJ dzts. 1 jted H dzd yj dzL dtetso Odzd
country. fteso jto! Isj HBMsEf dsmMis! Motlse jIsMise
CPUs A1

CPUsare the central processing un Alillss yj dzZlstcOdz! dzr 2 Cistststpfsidzh s & sdz@z

of the licensed Software. zdets yoOmls: dzdyj doL Jtetso Odedzsets 1 tets@
When the Software or Third Party Software is licensed on a CPU [ Mdzd 1 teseteOd3dzdztsy B4 MY J ud ddd d dz
basis, any server or computer on which the Software or Third Party stej s dBdemketftg det qtolzj sw dzO hdetsoe j
Software is installed may not exceed the aggregate number of CPU ydmdzs Mmjte jteseo ddzd StsBf:! s lsjtetso,
licensed. A multi-core chip CPU with N processor cores shall be f tots G tc O d3dzdats § sBd M Jud ded d , dzj o
counted as follows: the first processor core in each processor shall be dzd yj dzL dtetso Odzdz" - Yyd dzlste ©Odz! dz" = f to
counted as 1 CPU, and each incremental processor core in such l slsdzsh j dzd d Bdzs 6 sW H | todzts 6 5 s dAff tmtg WJ
processor shall be counted as 0.5 CPU, and then the total CPU count ftesyd MMstedNY e d83j @2V j sfqpw  Mmdzj HEzE b d3
wi |1 be rounded to the next whol fitcotsy ftosyd Mihtstedats § WHtes ©® COYH
Example 1 below for an illustration of the application of this licensing 181, COYHIBY fsmdzj Hize A j§ ftotsyd fr
requirement. ftesyd Mt MudlsOjlsmw LO 0,5 !
ftesyj Mfmtstetse o' figMmzy h HHY s sCte
i HkE N jets yjoses uwdhdod (¢t 6fy
tjtsqujdz'dzq’w LIstse s stej B s Odzd fyd3. €
ftede j Hjdedetsds dzedflyj Ytedd3j tej
Software based on a CPU license metric basis licensed by Licensee ] lets G tc O d3dzdats § sBJd My Juwd ddd, dzd y 4 daL
on or after July 1, 2009 (the AiQual i fi ed Softw ftetsyd Minsts, dzOyd dzOw n 1 de dzw
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Virtualization Rights (defined below). Virtualization Rights are not
applied to Software licensed prior to July 1, 2009 or upgrades and
updates thereto subsequently made available to Licensee pursuant to
Support Services. Licensee may not combine licenses having express
Virtualization Rights with licenses not having express Virtualization
Right in a single Deployment.

In the event that Licensee employs industry standard tools and
methodologies enabling Licensee to logically partition or pool its
processing power, Licensee may install the Qualified Software on
servers or computers consisting of a number of physical CPUs greater
than the number of CPUs licensed hereunder provided that Licensee
shall configure such servers or computers in a manner such that the
total number of CPUs (or total number of virtual processor cores if
virtualization software is implemented), or any portion thereof, made
available to run the Qualified Software, or any portion thereof, does
not exceed the number of CPUs I
the purposes hereof, a CPU (or virtual processor core) shall be
deemed available to run the Qualified Software if such CPU (or virtual
processor core) or any portion thereof is available to run the Qualified
Software at any time for any purpose, including but not limited to
permanent, temporary, scheduled, and on-demand availability. Under
the Virtualization Rights, where virtualization software is implemented,
only virtual processor cores made available to run the Qualified
Software will be counted in accordance with the CPU Calculation. See
Example 2 below for an illustration of the application of this licensing
requirement.

Notwithstanding the foregoing, for Third Party Software licensed on a
CPU basis, each processor core shall count as 1 CPU, and every CPU
(whether Used productively or non-productively) shall count against
the CPU license level for such Third Party Software. Virtualization
Rights do not apply to Third Party Software.

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1
CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3
cores) rounding up to 3 CPUs. Therefore, Licensee will be required to
license 3 CPUs if the Software is installed on a quad core server.
Another example may involve a server with three quad core
processors. As illustrated above, each quad core processor will
represent 2.5 CPUs. Three quad core processors will total 7.5 CPUs
(or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore,
Licensee will be required to license 8 CPUs if the Software is installed
on a server with 3 quad core processors.

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core
CPUs in a configuration where up to 4 virtual dual core processors are
made available to run the Qualified Software. In this case, each virtual
dual core processor will count as 1.5 CPUs (or 1 CPU for the first core,
plus 0.5 for the second core). Four virtual dual core processors will
total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be
required to license 6 CPUs under this virtualization configuration.
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Customers
Customers are active partner records in the data base.

Active customers/vendors are active business partner master
records with financial transactional data within the last 2 years.
Business Partner refers to active business partners (including but not
limited to customers, vendors master, subsidiaries or headquarters).

Corporate customers are customer files (equals number of business
partners e.g. customers, prospects, contacts, etc.); distinguished
between retail customers, corporate customers and bank employees
(in case of employee help desk). All business partners related
to/relevant for the planned usage of the solution (specific
department/branch, customer group, etc.) need to be counted.

In case of employee help desk (using SAP Solution Manager) this
metric needs to be applied for the help desk staff. For employees only
reporting problems the SAP Employee User must be licensed.

Retail customers are customer files (equals number of business
partners e.g. customers, prospects, contacts, etc.); distinguished
between retail customers, corporate customers and bank employees
(in case of employee help desk). All business partners related
to/relevant for the planned usage of the solution (specific
department/branch, customer group, etc.) need to be counted.

In case of employee help desk (using SAP Solution Manager) this
metric needs to be applied for the help desk staff. For employees only
reporting problems the SAP Employee User must be licensed.
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REMAINING METRICS - D

Database Sizes

Gigabyte database sizes are database sizes of the productive
systems and are calculated individually for each system (i.e., each
ERP, Bl and CRM system).

1.5 Terabyte accumulated database sizes are the database sizes of
all productive SAP systems where the customer uses SAP Landscape
Transformation.

Deployments

Deployments are single installations of no more than one of the
following Software modules or files within the BA&T SAP
BusinessObjects Business Intelligence Platform Software (for which
Licensee must obtain a license): Repository, Security Domain, Central
Management Server (ACMSO) , CMS
Runtime Engine.

Deposits

Deposits are deposits accounts (Saving, Money Market, Checking,
CDs etc.) that will be priced using the price optimization solution on an
annualized basis.

Derivatives

Derivatives are financial instruments whose value is based on
another security.

Devices

Devices are devices accessing data from Sybase SQL Anywhere
Database.

Access devices is defined as each device, piece of equipment, or
hardware (e.g., a workstation or terminal, notebook or handheld or
otherwise portable device) connected to a network that stores,
accesses, processes, and/or displays data originating in the Royal
Mail UK reference file.

IT devices are elements that are actively recognized by the SAP IT
Infrastructure Management Software in the network or entered into the
SAP IT Infrastructure Management configuration database.

Laptop devices are laptop computers.

Point of sales devices are devices, or mobile devices for mobile
point of sales applications or mobile devices for merchandise
applications or scale devices for scale applications.

Device models are all devices which belong to a product model family
from a particular hardware provider.
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REMAINING METRICS - E

Employees

Employees are employees (including contract workers) employed by
the company or employed by the legal entity that is licensing the
functionality of the package.

For Enterprise Performance Management or Global Risk
Compliance packages: If the licensed package will be restricted to
a division, affiliate or subsidiary of the Licensee, it is possible to

use the total number of employees employed by such division,

affiliate or subsidiary of the licensee whose activities are being

managed by the licensed software.

For SAP Manufacturing Integration Intelligence(SAP MII):

Employees are the total number of employees in those plants and

supporting locations where SAP MIl is being used, and where

employees are workers, mobile workers, contractors or partners

associated with those plants/locations.

Sales employees are employees (including contract workers) and
business partners using the SAP CRM Sales software.

Employees scheduled are employees that need to be considered
during a scheduling run.

Employee files are employee (employees and former employees)
folders containing their electronic files.

Enterprise Foundation

Enterprise foundation package comprises SAP ERP and five (5)
SAP Application Professional Users.

Full-Time Equivalents

Full-time equivalents (FTE) are employees who are employed by the
licensed organization and non-employees who may be engaged on
emergency related activities, either on a temporary or permanent
basis and who are tasked, deployed or managed by the licensed
organization for the purposes of disaster or emergency management.

Events

Events are data records that are processed and stored in database
over a one year period.

External Community Members

External community members are either non-employees of

organizations such as schools, universities, charities or governmental
entities or business third parties including, but not limited to,
customers, employees of distributors and suppliers who are licensed
to access solely the SAP Enterprise Portal software. External
Community Members are not allowed to access other SAP software
and their respective components. Business third party employees
participating in collaborative business scenarios that require access
beyond SAP Enterprise Portal software need to be licensed as Named
Users for the respective SAP software.
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REMAINING METRICS - F

Filings

Filings are the activities when one Legal Entity Uses the Software to
submit an unlimited number of applications, filings, statements,
returns, notices, reports, exemption or such other documents to a
single Governmental Entity in each calendar year. Submission of any
filing by more than one Legal Entity to the same Governmental Entity
or by one Legal Entity to multiple Governmental Entities shall require
additional Filing licenses.

AGover nment Entityo means a
governmental entity, securities authorities, agency, commission,
other regulatory, self-regulatory or enforcement authorities or any
courts, administrative agencies or commissions or other
governmental authorities or instrumentalities.

AiLegal Entityo
venture, corporation, company or other form of enterprise,
domestic or foreign.

Flat Fee

Flat fee is the fixed package license fee for the software.
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REMAINING METRICS - G

Gigabytes

Gigabytes per month are the overall message volumes expressed in
Gigabytes (GB), which is processed by the respective SAP

Application.

Gross Written Premiums

Gross written premiums are the total gross premiums of a fiscal
year, insofar processed by the SAP solution of an insurance company.
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REMAINING METRICS - H

Hedge Volumes

Hedge volumes are the financial assets and/or liabilities for which
hedge accounting of interest rate risk shall be implemented. The larger
the volume managed the more hedge functions will be needed.

Home Equity Products

Home equity products are home equity loans and lines (such as
Home Equity Line of Credits, Home Equity Loan, and Fixed Rate Loan
that will be priced using the price optimization solution on an
annualized basis.
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REMAINING METRICS -1

Inhabitants

Inhabitants are residents of a specified political sub-division and
whose residency within that sub-division would be counted for the
purposes of a census.

Installations

Installations are instances of the software installed at a designated
device.

Installations (SAP Enterprise Project Connection) are installations
to 36rd party products (e.g. t h
installations that will be connected to SAP systems).

Instances

Instances are unique connections to a single specified application or
technology type.

LVM instances are the primary application servers used for central
application services of the managed SAP application, including the
enqueue and message services (e.g. the central instance), any SAP
Web AS instances associated with the managed SAP application that
is not the central instance (e.g. dialog instances), the primary
database of the managed SAP application (e.g. database instance), or
any occurrences of TREX or LiveCache associated with the managed
SAP application. In cases where multi-node databases (e.g. RAC,
DPS, HANA, etc.) are managed by LVM, all nodes are counted,
however shadow databases are not counted toward the licensing.

For the copy/clone/refresh option, only the primary system
database of the source systems is counted. In cases where
multiple databases are configured for the managed systems (e.g.
shadow DB, DB cluster, LiveCache, etc.), then only one database
is counted, regardless of which ones or how many are configured.

For third-party (e.g. non-SAP applications) and custom developed
applications the entire application is defined as a single LVM
instance in  SAP NetWeaver Landscape Virtualization
Management, regardless of the software architecture for that
application.

Interactions

Customer interactions are agent-assisted or self-service customer
interactions with one or more recommendations made by the Real
Time Offer Management (RTOM) engine on a yearly base. RTOM
recommendations might be cross-sell, up-sell or next best action
recommendation.

Inventories

Service parts inventories are the values of service parts stock
inventory at the balance sheet key date, in accordance with the ruling
accounting principles.

Invoices

Invoices are items that flow through the cockpit for reconciliation per
year.
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Items

Equipment items are equipment master records. Each equipment
master record which is assigned to Equipment and Tools Management
(ETM) is counted for pricing. An equipment master record can be
configured as a singl e it em -parte
equi pment o (which coul d have,
inventory), in both cases only one equipment master record is counted
for pricing.

Postal items are event handler records created by postal objects like
parcels, registered mail and alike that are processed and stored in the
database over a one year period. This does not include Mail
containers like mailbags, postal totes, palettes etc.

Items, per configuration are line items in the SAP CRM quotation
that have been generated using the solution.
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REMAINING METRICS -J

Joint Ventures

Joint ventures are contractual agreements joining together two
or more parties for the purpose of executing a particular business
undertaking. All parties agree to share in the profits and losses of
the enterprise. The maximum number of joint ventures per year
needs to be considered.
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REMAINING METRICS - L
Learners

Learners are individuals accessing the application and engaging in
any learning services being processed by the application.

External learners are learners (non-customer employees) booking at
least one course in a year.

Licenses

Concurrent access licenses are the aggregated numbers of end
users accessing the licensed Software at any one time. The number of
users accessing the licensing Software may not exceed the number of
Concurrent Access Licenses (CALs) the customer has obtained.
CAL(s) are assigned to a particular Deployment, and may not be
shared among different Deployments. When using Concurrent Access
licenses, customer may not utilize a program or system to cache or
gueue report requests.

Important note: this pricing metric is only available through
BusinessObjects Value Added Resellers.

Limit Sets

Limit sets are the current limit sets that are used in the system.

Loading Points

Loading points are group of docks with similar technical
characteristics (e.g. being able to handle the same equipment) used
for loading and unloading material into or out of a warehouse. An
appointment in this context is defined as a planned time slot for
loading or unloading a transportation unit (example: container or
trailer).

Loadrunner

Loadrunner, controllers are the central point for load test designs
and load test executions.

Loadrunner, enterprise controllers are the central point for load test
designs and executions, and contain a component that provides web
access and scheduling capabilities.

Loans

Loans are a type of debt. Like all debt instruments, loans entail the
redistribution of financial assets over time, between the lender and the
borrower.

For the purpose of determining the type of loans the following
definitions apply:
Consumer loans are loans (e.g. auto loans) that will be
priced using the price optimization tool.

Corporate loans are highly individualized loans products for
the corporate market with a high value.

High value loans are having a complex structure and a high
level of individualization on customer level in the area of
corporate banking. They are possibly included in refinancing
via syndications.

Micro loans are highly standardized, low value loans, given
by a bank or other institution in emerging countries. Micro
loans can be offered, often without collateral, to an individual
or through group lending.

Private banking, complex individual, SME loans are
business types covering the management of products with a
SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

feuvof P13t
LYOh djmw

frotrsr

VYOh d jiwed yo, SRkl jmsodvyshdj HEf
dzyOMmlse s " d jozdes ¢ @Y B des s § tesyj MMJ
ftoddty | ddj .

ldzjhdedj By®htdjsirzyoh djmy (dj Ml
ttd edMmistedelzs h djimy 65 djde "Nj2 dsjted

Fdyjde dd

Jduyddt dd dzO fsHdztso toj dgjidddas @ s CHizffrptisz)
¢ sdej ydz' ~ fsdz L s9Olsj dzj 2, SHdzs o
Czd yj dzL Jtetso Odzdzs Bz 1 o5 ¢ tc O dpdasEFz  dst
9 toj d3j dad . stsdzd y4j mlso ts fsdz' L so O
Cdzd yJj dzL d tets o O dzdzts Blz 1 56 tc O dzd3dats d3lz

fejor h Ols: wd s  dzdyj deL d2 20

fedsete]lsj dedz m Catd | dplicty d5.dz0 L dzOYJ o
sftej HJ dzj dzdese 5 COL 9 jtelsT 9 Odedt 5900 s
Mmtse d3j Mls dzts H dzw Hteze d n tOL o jtelsr o
dzd yJ daL d 2 dz0 SHdso toj d3j dadz” 2 H sy

dmf sdz' L 59 Ols fteseteORdizz ddzd MmdMml
MsLHOddY tyjttjHd LOftesMtse d&zO MmMtsL
10yds] ftddj (odalj idjlsted s O H s HARY
§ Otels dzBusisessObjects.

1 OBtster dzdBBdIlstse
1 OBtster dzdidbispS 2 dj dzOBtster dzd &3d Is

o MdMmlsj &gj .

[jMsO fscekL Cq

[ imMksO tséwksCdekzffr §ctkzL syds A
sjrndedu MCdi3d nOLOCIjtedmisdCOdd (d
fsctelkzL € BHJRZOCSoatses ©BiSttzZH 59 Odzd

fsctekLSd d ©OLcELkLCd ®&Ok] ttd O dies

fsctoktsfejHj dzvilsf)dzO dis® s o tcj dgw t
ttOLcetkzL € d stcOdzmt stels dzts 2 dHdddyr ,
fteduj fO.

Loadrunner

Loadrunner Controller 7 1 Ists yj dzlstc O dz'HdW2 frfsiL
dor f sdzdzgj dedwV Isj Mistse dzO dzOctelzL S Iz.

Loadrunner Enterprise Controller i 1 Ists yJ dzlstc Odz! degr
ftsL HOdsd W d o ff t5dzdgj ded W Isj mistse

C 3 tsdzj dals, Colstster 2 ftoj HsMisOo dzv j
f zOdzd tetso Odzd v .

gafmizur

Hsdzcso sets tsBWL Olsj dz!

gmMEzHr L Iss odH
r mMmEznur fsHOL Zd3d o

ddziistelz gj dalsr

Wddzodzhmser » OCIdoetse f Isjuyddedj o3

qL 0 & d ¢ s .

JdHT Mfkn GYtjHjdv s fdjnksh dd
1 slstejBdlsj d MC dijt st jSHedilsird s dzf j
(dzOfted d5j ts, OolstsStjndlsr), yj da
StejHjddO M fodsh!s ddhstkdd]

ststef steOlsd o dz' ji 1Clay HOddsj v d ed'lsy o
Mo MsMsd fjde' ¥ ddzHdodHEZOdzdL Oyc
Cotcf stcOlsdo desets tof dz€ O, wslsdzd YO
stcjHkr M o MsC 52 QY Sdzdffstd@se f dzts
fdztsy ez Mistckz € B el tsc j alzt iyt Taft d ©
ZO kZtesods SCdzdj dels©O o B dZOMIsd ¢
Cstcf stcOIsdodzr » Sdzd j dzlstse . [ dad ¢
e WddzOodzhdteseo Odzd] ¢ sMmtej HMlse 53
CtejHdltso .
I dCtesCtejimddss o o' MsCts?2 Misjfj
fMlsOdzH OelsdL dtetso Odzdz” § SCtejHdIST
9" HO9 O a3 J B OdzC tsdy| tafjdydH JHdmvcdgfddlz ¢
ttOLodo Os hdofmw MstcOdzOR. [ dStets§
ftcj Hd&ZzZOG OIls* v, LOyOoOmlskze BJjL BE
gdzd o odH] ctkzffsesets CtjHdIlst
stej HIsthp Calz MW j e yYoOmlsdzsets B OcC
sBfdzzy do Oded v, Ctif dzj ¢ Mmder § d dar
61



certain level of personalization on customer level for
individuals and small/medium enterprises. The product
spectrum covers the same type of product as retail banking,
but having a higher complexity, higher level of individualization
and value.

Retail loans are standardized loan products for the mass
market segment of individuals. The product spectrum normally
covers loans with simple structures and small values.

Secured micro loans are small amounts of money loaned to
a client by a bank or other institution, offered with a collateral,
to an individual or through group lending.

Syndicated loans are loans on a wholesale basis, i.e. big
tickets (e.g. for infrastructure projects).

Loans volumes are the volumes of loans in balance sheets.
Locations

Base & remote locations are central warehouses or distribution
centers from which the remote locations are supplied with spare parts
and materials. Offshore facilities (e.g. platforms) or remote on-shore
facilities are examples for remote locations in the Oil & Gas industry.
Mines or processing centres are examples for remote locations in the
mining industry.

Collaboration locations are parts of master data, which refer to any
e.g. plant, warehouse, distribution center involved in the collaboration
business processes covered within SAP  Supply Network
Collaboration. This includes all supplier/contract manufacturer owned
and managed locations as well as all customer side locations that e.g.
receive goods or are necessary to define in the system when running
any of the Supply Network Collaboration scenarios, i.e. Customer -,
Supplier -, Quality Collaboration and Outside Manufacturing scenarios.

Logistic locations are plants, distribution centers, customers and
suppliers/ivendors modeled in SAP APO (Advanced Planning and
Optimization) where products or resources are planned.

Locations with lean manufacturing scenarios are all partner
locations (both customer locations and supplier locations) in the
master file of the SNC solution (ICH), as well as all connected JIT/JIS-
partners (Just-in-time/Just-in-sequence) in the table called JITCU.
Each licensed partner location additionally contains 50.000 in-bound
JITAJIS calls per year. In this case the connected Partner locations /
partners are counted per plant of the customer to calculate the license
fee (e.g. 2 supplier plants of one company shipping to one customer
plant is to be counted as 2 partner locations).
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REMAINING METRICS - M

Margins

Revenue operating margins are the differences between billed
revenues and associated third party transportations. Billed revenue is
defined as all charges billed to a customer on a forwarding order basis
in a year. Transportation expenses, if applicable, are defined as
transportation and related services costs identified as orders in the
Transportation Management system to external business partners
during the year.

Master Records

Master records are one contractual relationship between the
company and an employee whose payroll is being calculated.

Spare parts material master records are current values of service
parts stock inventories at the balance sheet key dates, in accordance
with the ruling accounting principles.

Members

Loyalty members are the actual 12 months average number of
members in the SAP CRM System.

Memories
Blade memories are the memory sizes of the blade.

Gigabytes of memories are the total amount of memory that may be
used by the HANA Software, as measured in gigabytes.

Message Volumes

Message volumes (MB) / month / installation are the data volumes
in megabyte of conversions performed per month and per installation.

Modules

Rapid mart modules are separate units of software that may include
a specific subject-oriented repository of data and/or content designed
to answer specific questions for a specific set of users. E.g. Sales,
Inventory, Purchasing, General Ledger, HR etc.

There are 12 Rapid Mart Modules available for SAP Rapid Marts,
Edge edition.

Mortgages

Mortgages are mortgage accounts that will be priced using the price
optimization solution on a yearly base.
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REMAINING METRICS - N Jeavdf 21310 JrUMNRSR

Net Property Plant & Equi pmentds ydflsr § tMhdesedz" §j Mtej HMIso O

Net property pl an tare the valges iofpthee total ¢ ydmlsr § sMmdzetse dz” § T MtsfsH iglsiH G ydmlisr
properties, plants and equi pment mtej HMise , FMmlsOdztso dzj dzdzOW o B OzOdzmt
insofar as processed by the SAP solution on a yearly base. todh j dzfAPB (it mMuilsi dzO cGBH.

SAP Confidential 64

SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013



REMAINING METRICS - O
Objects

Objects are defined as contracts for financial products that are sold in
the retail market and in OTC (over-the-counter) trading (examples:
loans, credit facilities), and standardized products that can be bought
and sold in an open market (stock exchange) (e.g. Shares, Listed

Options, Bonds).

Business partner objects are business partner type objects stored in

the fiMaster Data Managemento

sys

objects, as well as any user defined object of type business partner
(vendor, B2B customer, B2B contact, employee, business partner,
etc.) User defined objects are created using the MDM tool for

management within the MDM repository.

A Business Partner is a natural person within an organization, a group
of persons within an organization, or an organization itself that has any

kind of a business relationship with a company.

Consumer objects are consumer type objects stored in the Master

Data Management system. This is the sum of all B2C customer,

B2C

contact, citizen objects, plus the total number of any additional
consumer type user defined object. User defined objects are created

using the MDM tool for management within the MDM repository.

A consumer is a natural person or a group of persons (e.g. household)

that has any kind of business relationship with a company.

Consumer data objects are consumer type objects stored in the
Master Data Governance system. This is the sum of all B2C customer,
B2C contact, citizen objects, plus the total number of any additional
consumer type user defined object. User defined objects are created
using the MDG solution for management within the MDG repository.

A consumer is a natural person or a group of persons (e.g. household)

that has any kind of business relationship with a company.

Custom data are master data objects stored in custom-b u i |
Data Governanceo systems that

d
ar

customers or materials. This is the sum of all user defined object of

type things (contract, location, asset, equipment, contract, etc.). A

user

defined object is created using the Master Data Governance

framework.

Customer data objects are active customer objects stored in the

AiMaster Data Governance for

Cust

Database objects are collections of intrinsic and/or customer-defined
propertles that are defined by a Palantir dynamic ontology and stored

in or accessible Pal a

(people,pl aces, and

by the
things),

Properties represent features or

nt i

events,

characteristics of objects.
Different types of objects have different types of properties.

For

example, a person object might have an eye colour property and

an event object might have a date property.
Intrinsic properties are attributes that are inherent in objects

and,

unlike other object properties; you cannot add or remove them.

For example, entities contain the intrinsic property Title,

and

events and documents contain the intrinsic properties Title, Date

Begin, and Date End. You can see and c

han

intrinsic properties, and correlate them to data sources by using

the Basic Info in the

Workspace.

panel

B1

Financial objects are financial objects (sum of Group Account,

Operational Account, Cost Element, company, profit center,
center)st ored in the fAMaster Dat a
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Maintenance objects are all objects defined in the MSP [Bi jCIst b Lisfs oMMy GBI jCIsr sfted H
(Maintenance and Service Planning) master file (major assemblies WORLASP(f &zOdzd tetso Odzedd ddzmf j S yd2iL ¢
such as aircraft, engine). sO¢dj C0O¢C MOBBdzjIlsr, HeoadceOlsj dd)
Master data objects are all master data objects stored in the SAP Bl jCIsr sodffded H Qidzgozmf B jClisT s ) dzt
NetWeaver Master Data Management system, plus the total number of ntcOdgv h d j M  SAPHiNgtlysayedslflaster Data Management,
all master data objects stored in the SAP Master Data Governance fdrfm sBhjiJ ydmdzs efmjirn Bl jSCIlsse
System. o d Mmls SARjMaster Data Governance.

Product data objects are active material objects (material, products, Bl jClIsr H Odzdz" = i tousHffpcRtds s eOC Isd o dz' +
article) stored in the fAMaster D BOIsj ted Odzts o ( 30§ ted Odz, ftesHizCIs,
Master Data Governance for Material.

Product and other data objects are master data objects stored in the [Bl j€Isr ftesHkzSCIstse d Htkzcigmiseisg L
fiMaster Data Managemento system sfdztse dz" = H Odzdz" =, Ctslstster j Master Ol
business partner. This is the sum of all material objects, as well as any Management d dzj WwWoeodzwe Isfpw Bl jSIOR] W
user defined object of type things (product, article, contract, location, BdL dfjOclsdzj tetso . 1 sBh jj yd fndzts 9 !
asset, etc.). User defined objects are created using the MDM tool for BOIsj ted Odzts 9 O sO¢Yj dBrji ftd Lt
management within the MDM repository. Msslse jIsMisakzs h d2 Isdf (ftesuHkCls, Is ts
OCIsdoHd) Is.1 sdz' L s9Olsjdz MEdj B §j¢
fMtej H IMDM® dzv EZff tcOo dzj dzdw MDMicj f sL dIsts
Supplier data objects are active supplier objects (vendors) stored in [BI jCIsr HOdzdzr n 1 isOESIOpNEH g & Is T
the AMaster Data Governance for fsMmMlsOoah dSCse (ftosdL otsHdIs dzj Master - to
Data Governance for Supplier.
Orders 1 OCOL T
Orders are externally created sales and service or purchase orders 1 OCOivrilsts MsL HOdzdz" j o9dziy Sy Odedd 1
processed on a yearly base. ddzd Mmitedmdzr § LOCOLT, BtcOBBIsOdzdz
Externally created orders are those orders that are not entered by a stSLHOdd | odzfj SO OLOLOL ™ S5k
SAP Named User. 99 jHjdz 1 0OtjedMmlstcdtetso OBAR 3 ff sdz! L
ARO sales orders are the annual number of sales orders the 1 0¢OL T dz0 PROSHQoffgdzs L OC OL s  dzO
customer will process through SAP Allocation and Rescheduling Cobster § SCdzdjdads BERZHJj I SAPIREAE andd
Optimization (SAP ARO). The figure is taken as the number of discrete Rescheduling Optimization (SAP ARO) . | dz2OyJ ded § st t
sales orders processed annually by the SAP ARO allocation run ydmdzs wSlsHjdz' dzr = L OCOLBO d2O ftesHC
process. 9 OMBCOn s sEAP ARG Mo 5§ dzd W
Sales orders are orders based on order documents which are 1 O OL T dzO0 fitctsody 2L OC OL 59 &z0 fte
executed in and triggered from SAP CRM. sfted H dzw § BBsd &zO0 tsfdzatse | HSC Zd3j dz
ddzd yd d tets o Odzdz" SAPECRNMyd fls j d3d
Telecom orders are orders and subscriptions (for individual service v dzy Ctsdsdslzdzd € Oy d tsdzdzi § Isd dzp € @ 3d3iz dzdf &
products or bundles), change processes (e.g. tariff or subscription LOCOLT d sHfdmSd (HA&v SlsH j dz' dg
changes) and cancellations. fOoCjilktse) , ftetsyd MMmr dL d3j dzj ded 2 (o
ddzd §sHfdmMé¢d) d lcOLT .
Ounces vdzydd
Ounces of silver for SAP Commodity Sales & Procurement are the v dzyd 2 SAEz€ommodity Sales & ProcurementH dzv  fj tdj
sales or purchasing volume per year for the following commodities: sBl jJd&B ftSHOY d dzqd LOCEY ¢ b) Gt
silver. fMdted Blets.
Ounces of precious metals except silver for SAP Commodity vdzyd? S4B Commodity Sales & Procurement H dzW
Sales & Procurement are the sales or purchasing volume per year for HicOGEtsYyj dzdzr 7 By IsOdzdzts o ;| RO & 5 GO filpd iz
the following commodities: gold, platinum, palladium, ruthenium, ftotsH O ddzd LOCEYf ¢ 9 GtSH fdzy v Iz
rhodium, osmium, iridium. f zOlIsd dz0, § Odzd&zOHd?2, tklsjdd?2, ttsHd
Outpatient Days o 3B ZdzOIststedz § H dzd
Outpatient days are counted when one patient has been treated as O3B zdzOIststcdzi sH g ded Od3B z dzOIststedzr 2 H J i
an outpatient in one calendar day, independently of the quantity of fsdzzyj dedd SHddd3 § Oydj dzlstsdz ©Od3B Iz dz!
work done on that day and on how the work was documented in the COdzj dzH OtedztsG s Hdgw, dajL Qoadmd s wsls
SAP system (in one or more treatment cases, and within cases as one 9 LIstsls Hjdz ddzd 90tdOdas©O HESC Ezd3J
or more visit movements). SAP (9 tHdzsd3 ddzd dgj MEsdz! €drn Mdzz yoOW

Coyjfmsej BHdsces Jqdd dj MSsd Sdn
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REMAINING METRICS - P
Packages

Decision service asset packages are collections of 25 rules and
expressions (excluding constants as an expression.

Parcels

Parcels of land are units of land managed by the Software.

Parties

Connected parties are connected physical plants, facilities and or
distribution sites, where products are produced and/or stored and/or
distributed and suppliers are connected to SAP Global Batch
Traceability

Participants

Participants are members of an access control context authorization
and/or users utilizing the business context viewer, creating/updating
engineering records, utilizing recipe development and/or users actively
using the status & action management functionality.

Partner Organizations

Partner organizations partner organizations maintained in the SAP
CRM system.

Active partner organizations are active partner organizations with
which a brand owner is doing business.

Patients

Patients/members are users accessing SAP E-Care Social Connect
for the purpose of the maintenance of chronic conditions, or in the
achievement of healthcare goals. A patient/member will only be
counted once no matter how many chronic conditions, or healthcare
goals are pursued.

Patients treated are those treated in one calendar year in the
institutions supported by the SAP system. Patients are only counted
once, no matter how many times they are treated in the hospital within
the year.

Payments

Payment items are single payment transaction within a payment
order. A payment order can have one ordering party item and multiple
recipient party items.

Persons

Persons are entries of person records stored in the database of SAP
E-Care Data Connect.

Persons, in treated populations are belonging to the population that
is treated in the healthcare network to which the Software is applied.

Plants

Plants are physical sites owned by or operated by an enterprise
supported by the Software.

For the purpose of determining the size and usage scenario of plants
the following definitions apply:

Small plants are plants with up to 500 employees. Employees
per plant are all employees and contractors working in the
plant.

Midsize plants are plants with 501 up to 5.000 employees.
Employees per plant are all employees and contractors
working in the plant.

Large plants are plants with more than 5.000 employees.
Employees per plant are all employees and contractors
working in the plant.
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For SAP Operations Management for Mining: Plants are
mines, concentrators, processing plants, smelters, refineries,
distribution centres (stockpiles) and ports. Employees include
own employees in the operations, contractors, administration
and maintenance staff.

For SAP Product Structure Synchronization: Every outsourced
manufacturing plant will be considered as small plant. An
outsourced manufacturing plant is a physical site owned or
operated by a supplier or partner who is part of the
engineering to manufacturing scenario supported by Product
Structure Synchronization.

(Work clearance management) plants are physical plants or network
locations.

Points of Delivery

Points of delivery are the points of delivery (PoDs) at which a utility
service is supplied or determined. When a utility installation is created
in SAP6s Utilities system, a
PoDs in the system are counted where a device or device info record
is assigned to SAP&6s Utilities
equal to the system date; technical and virtual PoDs are not
considered.

For the sectors below the following division categories of the SAP
Utilities system need to be considered:

Energy:
Electricity
Gas
District heating
Mutual help
For all sectors
Electricity:
Electricity
Gas:
Gas
Water:
Water
Waste Water
Utilities or no division named:
Electricity
Gas
District heating
Water
Waste Water
Waste Management
Mutual help
For all sectors

Points of delivery, advanced meter are the points of delivery (PoDs)
at which a utility service is supplied or determined. When a utility

uni

installation is created in SAPOJ
automatically generated. All PoDs in the system are counted where an
active, advanced met er is assigned to SAF

an ending date later or equal to the system date; technical and virtual
PoDs are not considered.

For the sectors below the following Division Categories of the SAP
Utilities system need to be considered:

Energy:
Electricity
Gas
District heating
Mutual help
For all sectors
Water:
Water
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Waste Water

Points of delivery, Utilities platform are the points of delivery
(PoDs) at which a utility service is supplied or determined. All PoDs
loaded or registered in the system for the respective price list item are
counted.

For the purpose of determining the size of the PoD the following rule
applies:
Small PoDs are PoDs with an annual throughput up to
100.000 kWh;
Large PoDs are PoDs with an annual throughput above
100.000 kwh.

Point Of Sales

Points of sales are physical stores or shop-in-shops. Pricing is based
on the total number of Point of Sales entries in the master file.

Point of sales transactions are sales orders based on one-order
documents which are triggered by the SAP CRM system and Point-of-
Sale transaction line items which are executed in the SAP CRM
system.

Portfolios

Sales portfolios are the annual energy sales and procurement
portfolios of a utility company. The sales portfolio is measured in units
of 1 TWh (Terawatthour).

Ports
Ports are communication channels.
Positions

Positions are the positions within an organization, business unit,
geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies
in any given year. Each position equates to one and only one
employee, regardless of whether the position is defined as part-time or
full-time.

Assuming a company has 10,000 positions and 4,000 are white collar
and 6,000 blue collar. They use SAP E-Recruiting to fill the white
collar positions, but some other solution (or paper) to fill the blue collar
positions. The SAP E-Recruiting engine price would be based on
4,000/500 = 8 blocks.

Prices

Contract price is the net value of the license contract. Contract price
for partners refers to partner buy price depending on the support
delivery model.

Processes

Processes are jobs or processes that can be run through the licensed
Software concurrently.

Products

Products, data cache are the products stored in the product data
cache.

Finished products are finished items planned in the rapid planning
matrix, sequencing table and / or model mix planning.

Profiles

Profiles are individually produced business mapping documents
counted for each connected business partner. Each profile is qualified
by SAP, example: purchase order inbound, purchase order
confirmation outbound, purchase order confirmation inbound,
purchase order change and cancelation.
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Projects

Data migration projects are projects with a single identified target
system where data can be migrated to or from multiple source
systems. The package has term limit of 18 months with an initial 6
month maintenance and option to renew maintenance one time for 12
months. Clock starts when the contract is signed.

Public Officers

Scheduled public officers are employees who are involved in public
administration, public security or works for a government agency and
which will be planned for the work rosters and/or scheduled for service
activities.
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REMAINING METRICS - R
Receivables

Secured corporate receivables are highly individualized receivables
(loan, credit facility etc.) product for the corporate market, managed
either by a SAP for Banking application or in an external system,
secured by one or more collateral objects.

Secured private banking, complex individual, SME receivables
are receivables (loan, credit, facility) with a high level of
individualization on customer level, managed either by a SAP for
Banking application or in an external system, secured by one or more
collateral objects.

Secured retail receivables are standardized receivables (loan, credit,
facility, etc.) product for the mass market, managed either by a SAP
for Banking application or in an external system, secured by a
collateral object.

Recipients

Recipients are individuals receiving reports from the licensed
Software.

Commission recipients are persons who receive payments of any
type via SAP Incentive and Commissions Management.

Recommendations

Recommendations are recommendations created by the SAP Real
Time Offer Management system in a calendar year.

Records

Records are the actual 12 months average number of business
partners and marketing prospects maintained in the SAP CRM
System.

Interaction records are interaction records created per year by the
SAP CRM interaction center.

SAP NetWeaver records are leading SAP business objects and/or
cases in SAP NetWeaver Folders Management. Archived Records
(records attached to archived business objects) are not counted. A
leading object is the object the record refers to.

When SAP NetWeaver Folders Management is used to manage
employee files, employees managed in the SAP HCM system are the
leading object to be counted. When it is used for billing, creditors and
debtors are the leading objects to be counted. When it is used in SAP
Real Estate Management, real estate objects (including but not limited
to real estate contracts, business entities, buildings, pieces of land,
rental objects architectural objects, and parcels of land) are the
leading objects to be counted. When it is used to manage changes of
equipment by utilizing cases, the number of change requests is
counted.

Segmentation records are the maximum number of unique records
within any segmentation object, based on the sum of all segmentation
profiles that are built on any segmentation object in the system over a
12 months period.

Relations

EDI relations are unique relations between partners per business
document type & format sent or received using at least one
component of the B2B add-on. An EDI relation is counted per
integrated partner (e.g. sender, receiver), document type (e.g. orders,
invoice) & format (EDIFACT, custom) and direction (inbound,
outbound). For example if 10 partners use the EDIFACT purchase
order inbound and EDIFACT purchase order outbound document then
20 partner EDI relations would be counted.
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When integrating with a B2B hub (such as Ariba, GXS, Sterling
Commerce) or an EDI portal the locations of the addressed partner are
behind the hubds or
relation with the hub will be counted but n EDI relations with the final
addressed partner.

Resources

Resources are uniquely identified users and pieces of equipment,
including machines, tools and scanners that directly or indirectly feed
data to or accesses data from the SAP Manufacturing Execution
System.

Managed resources are client employees, delivery vehicles and/or
any other unique resources managed by SAP Workforce Scheduling &
Optimization by ClickSoftware.

Resources, usage volume are resources planned during a given
calendar year using SAP Multiresource Scheduling or SAP
Multiresource Scheduling with Optimizer.

A resource is a person (such as a technician, service engineer, or
repair engineer), or a production resource (such as a tool, instrument,
machine, or room).

Retail Station

Managed retail stations are retail stations (gas stations) operated by
the solution

Revenue

Revenues are the annual incomes that a company receives from its
normal business activites and other revenues from interests,
dividends, royalties or other sources.

For SAP Account & Trade Promotion Management, SAP Trade
Promotion  Optimization and SAP Commercial Project
Management only the revenue needs to be considered associated
with the business or division which the capabilities of this package
will be applied against.

For SAP Electronic Invoicing for Brazil (NFE) only the revenue
generated by the company or legal entity located in Brazil needs
to be considered.

License revenues are the annual values that a company creates from
intellectual property license monetizations that are handled within the
SAP Intellectual Property Management (SAP IPM) system. License
revenue includes financial validation for deals which is implemented in
SAP IPM but does not result in an incoming payment e.g. barter deal.

Revenues and expenses for SAP Billing for Telekom are the
annual revenues received and annual expenses paid (commissions,
royalties, revenue share, etc.) based on pricing and sales events
processed through the SAP Billing for Telecom or SAP Charging and
Billing for High Tech. Revenue and expenses are both positive values
so that expenses do not net against revenue.

Revenues and expenses for SAP Charging and Billing for
Banking are annual revenue received (interest income and non-
interest income) and annual expenses paid (interest expense for
deposits, commissions, royalties, etc.) based on pricing and
transactions that are actually processed by SAP Charging and Billing
for Banking. Revenue and expenses are both positive values for this
purpose i.e. expenses are not netted against revenue numbers.

Revenues and royalties for SAP Charging and Billing for High
Tech are annual revenues received and royalties based on pricing and
sales events processed through the SAP Charging and Billing for High
Tech. Revenue and royalties are both positive values which means
expenses do not net against revenue.
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REMAINING METRICS - S

Scenarios

Scenarios are used in SAP Process Performance Management by
Software AG based on SAP Solution Maps. Details on SAP Solution
Maps can be found in sap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Servers

Servers are physical computers, cases, boxes or blades that house
the CPUs running the software product. Multiple virtual machines on
the same physical box are allowed and do not require additional
licenses.

Process servers are defined as each server (real or virtual) where
scheduled jobs are to be managed. A process server is required for
every single connected application, server or operating system (OS)
instance (virtual or physical) with a unique identification on which
processes are executed that need to be monitored, managed and
controlled. For each process server purchased the customer is
provided with 1 production and 3 non-production environments (i.e. 1
for fail-over for the production instance, 1 for development and 1 for
test).

Services

Services inquiries are service process types: complaints, service
orders, service incidents, service requests, repair order request for
changes, warranty claims & problems.

Trips/vehicle related services are transactions per day processed by
the convergent charging system, which are defined as pricing outputs
(where one input as event detail record/billable item can generate one
or several pricing outputs). In case several parties participate to the
Trip/vehicle related service, the additional transactions triggered by
the SAP Convergent Charging engine for settlement purposes need to
be counted in addition to the original transactions.

Service Calls are defined as the total number of HTTP request per
calendar year which are processed by SAP NetWeaver Gateway
Server. Metadata requests and requests from SAP Software that
contains SAP NetWeaver Gateway runtime software are not counted.

Services requests and warranty claims are service related inquiries
per year, including service process types: complaints, service orders,
service incidents, service requests, repair order request for changes,
warranty claims & problems plus the number of warranty claims
(processed within SAP ERP).

Sessions

Concurrent sessions are the aggregated numbers of sessions
accessing the licensed Software at any one time. A session refers to
the time between logon and logoff or time out where a unique user,
application or platform accesses the licensed Software. The number of
sessions accessing each licensed Software product may not exceed
the Licensed Level for the number of Concurrent Sessions for such
licensed Software product. All Concurrent Session licenses for a given
Software product must be assigned to the same, single Deployment,
and may not be assigned amongst different Deployments. When
Using Software licensed by number of Concurrent Session licenses,
Licensee may not utilize any program or system to cache or queue

SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

{euveof 2131

frogrer

#yj &zOted d

¥

Y zOdidls thyj dzO tefdndf s5dz' L jfdie didzts y JSAR]
Process Performance Management by Software AG dzOs OL JAP
Solution Maps. } SHtetsB dzzé  d dzt¥ t5tc 3O YyHAP Sdiutiots ,
Maps n d3. dzO fn © 2 Issap.com:
http://www.sap.com/solutions/businessmaps/index.epx

Codsf’ slsjter, N
A1, d

[ sfEMmS o)l
WdLrdyd mct
dzd yJ dat d

Q Vo
& T &

O dsd3dz" 2 ftesHECIs.
BOh ddz 9 B©HASE
HisY sdzdzed Is § dz' dz' §

Process Serveri 1 ss CO)HM2 fMmjteojts
dz0 Clststetsds tshkh jMise dzw j Isfw
L OH Odzd Prdggss Server Istej B Iz j Isfw H dzw
LCLj B dzv s O (odtelszOdz dzse s d dzd W
fteddzsy j ded v, Mite j 6O d dzd s j teC
fMzded € Odz' dzr 8 dH i dZsdW JC Olsstesd3, o St
f sHdzj y Oh dj Bsded ststed dzG Iz, i e&eOoxa]
ftodtsBtejIsj dedzr o3 Peockss] @sverds §f sfyls Oo dzv
ftesHizSIsdodOY d 3 dzjftesHbkzSIsdoads § |
|

(tej Odz
Z{ teC
C Ot

tesHEZCIsdo dets? ddzfmisOdzydd, 1 Hdzv tOL
vz @ d

1 Of tetsfyr 20 tsB iz fHg o Gdid i Mmditeo dmd

Y OdztsB T, Mmd teo d Mdz" J LOCOL ", fmd tca d

LOWe Cd, wOfdisd) djddj] HEY LOCOLO

¥

©)CZOBOYdd d f essdzj o3 .

vifdkzked 5 StEOdHdEss C O/ Ists O defiy st
sfjteOydd LO HJd , sSBteOBOIST 9 O] d3r
LOydfmdzj dedv, wsftcjH]jdjdd j SO0 tjL
9 Oted Odzls ontBHO » 1 HiPEzd EB dzts 2

s " Isdw/disO P j dBEs?
9 0t Odzlstse o' AtsHdE =~
CsBOdZH Jtetsa C OB/ v d
9H 5 tsdzdzj dzd § o
HisY tsdzdzd Is § dz! dz" §
Convergent Charging H dzW

Tfi3sidsd diftsL H 08 Ols
HOdzdz" = tOMYJ
ftod dod &304 Is zye
dfmntsH dz" o3 st j tOY<
sfjteOoydd, o dgzdSAR «
tOmyd e .

[BtOM jdzdw o
LOftesMtse L O

M dzkz ¥ BIEA Isftds HHB NGNS oS HETERS 1
COdzj dzH Otcdzr 2 G BSH, SAPB
NetWeaver Gateway Server. 1 Of tetsr d34 Is OH O dzdz"
l oscteOdBBRdetse s SBAPMY iy O j ¢ s
sB j MY j WSABzflgtWeaver Gateway o toj d3j ded o ' ff sd
Zydlsr o O Isfpw .

sjteodfmdz j LOwWeSCd d cOtOdidsdRuz j Of
dz0 BMdzzy do Odzd 4 LO GfBH, 9 Cdzg yow
Y OdzsB T, Mmd tco d Mdz" J LOCOL T, Mmd tea d
LOWeCd, LOftsMr dO dL d&3j dzj dedj H dzv
tj CdzOBBOYdd g ftetsedzj a3’ , f dzs
tj & ZOBB®g DB (sls OERREME Mds § d3j ) .

Odzmr

J Hdetso t6j d3j dzdz" | i J Mpstams € 2 § dats § ud fec
SHdstso toj d3j dedzgs B OM O h dafw ¢ dzdyd
B MY juj ded i { lsiyj Oaegy BY RBiyHEZ o=
9 nBHBA dL dzj J ddzd otej 3w, 9 Is,

fsd Lso Ol j dz | fteddztsy j dedj  dozd t
ddy fdese Odzzs Bz} t5C e ORBLRE Bz B j MY
Cohtster 7 fesdLosHdsmy Hshlsky ¢
ftesHEZSE ) octOBBEsets S8 § MY j uj ded v
dqyjdt dd §t udhdkz [Hdse ] dj dd A
I Mmi dzdvyjda dd de@iz’ o digjoQaipfilsy Hadzv  H(
l tocteOBBhREEs 5B MY j ujddy Hisdyd ¢

73


http://www.sap.com/solutions/businessmaps/index.epx
http://www.sap.com/solutions/businessmaps/index.epx

report requests. Deployment, as used in this metric definition, is
defined as a single installation of no more than one of the following
Software modules or files within the BA&T SAP BusinessObjects
Business Intelligence Platform Software (for which Licensee must
obtain a license): Repository, Security Domain, Central Management
Server (ACMSO0), CMS Cluster, or

Shipments

Shipments are physical shipments of cargo from origin to destination.
as represented in the software in a one year period.

For Logistic Service Providers: Shipments are consolidated
shipments (orders/bookings/jobs or item lines) as represented in
the system in a one year period. The industry terms "bill of lading"
(road, air or sea) also refers to a shipment within the SAP system.

For Mill Products: Shipments are consolidated shipments as
represented in the system in a one year period .In the mill
products industry, shipments correspond to deliveries, shipments,
containers, trucks or railcars.

For Consumer Products: Shipments are consolidated shipments
as represented in the system in a one year period. In the
consumer products industry, shipments correspond to deliveries,
orders or loads (=vehicles).

For Postal: Shipments are consolidated shipments as represented
in the system in a one year period. Deliveries are always
considered as shipments. Additionally also containers, handling
units, orders, vehicles or packets can be considered as shipments.

Sites

Sites For address and geocoding directories provided by
NavTeg/Nokia: Sites are Licensee locations within the Licensee's legal
entity where the address directories and/or geocoding directories are
Used by the Licensee. The Licensee may Use the licensed address or
geocoding directory on any number of CPUs or Cores on any number
of servers or computers.
location may Use such Site installations remotely.

Sizes

Weighted size of organization is the numbers of full time equivalents
employed in the organization i including military and civilian personnel
& reserve.

For SAP Force Generation for Defense & Security:
Weighted Size = Military Personnel x 1.0 + Reserve x 0.5 +
Civilian x 0.5

For SAP Force Deployment for Defense & Security:
Weighted Size = Military Personnel x 1.0 + Reserve x 1.0 (civilians
are not considered)

Spend

Rights spend ar e t he companyos
acquisition of intellectual property rights. Rights, spend includes
financial validation of deals which are implemented in SAP Intellectual
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Property Management but do not result in outgoing spent e.g. barter
deals.

Spend volumes are the companyds
procurement of all direct and indirect goods and services.

For SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend
Volume in Brazil is to be considered.

R&D spend volumes are the annual expenditures of a company or

relevant business units on Research & Development activities from
financial statements, including headcount, equipment and related
projects.

Stores

Stores are individual operational units of a customer (typically
operated by retailers).

Students

Students or equivalents are:

Full-time registered students e.g. students who are registered for a

full course load for the current academic year at the institution.

Equivalents of full-time registered students (for example, a part-
time student could represent a fraction of an full-time student).

Subscriptions

Subscriptions are an agreement between the customer and the
provider for the access to or use of a service provided under certain
terms and conditions. One customer or subscriber could have one or
many different subscriptions for different or similar services.

In a bundle, every included main service subscription counts as 1
subscription.

Example in a B2C use case: for a Triple Play bundle with Mobile,
Internet Broadband and IPTV services, 3 subscriptions would be
charged separately

Example in a B2B use case: with a Master Business Agreement every
subscription of a related sub contract with an employee would be
charged separately

For any electro mobility service this is an active subscription.

Annual subscriptions are periodic recurring fees that are payable
every calendar or fiscal year for the right to use software or services
during that calendar or fiscal year. This fee is payable each calendar
or fiscal year whether or not the software or service has been used
during that year.

Systems

Connected systems are productive SAP Solution Manager systems
connected to the productive systems of SAP Quality Center by HP,
Central Process Scheduling by Redwood, or SAP Productivity Pak by
ANCILE.

Decommissioned systems are systems that are retired using SAP
NetWeaver Information Lifecycle Management.

Connected logical systems are:

a. Productive systems (SAP or non-SAP) as defined in the SAP
Quality Issue Management (SAP QIM) customizing as Remote
Function Call connection.

b. Non-SAP systems, interacting with SAP QIM via available service
interfaces.
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REMAINING METRICS - T

Terabytes

Terabytes are the amount of data stored in terabytes in the main
database of Sybase IQ Server in whole numbers (fractions must be
rounded up). If the Very Large Database Management option is
licensed, it must be licensed to match the size of the entire main
database of the Sybase 1Q Server.

Testers

Testers are employees working with SAP Quality Center by HP
products.
For SAP Test Acceleration and Optimization (SAP TAO) testers
are employees using SAP TAO and testing SAP applications
enterprise-wide.

Tickets

Tickets are objects (assets) financed in leasing contracts in one
calendar year. Based on the value of the leased assets (financed
amount), 5 different ticket sizes are defined for SAP Leasing.

For the purpose of determining the size of the tickets following rules
apply:
Very big tickets are e.g. ships, power stations, oil platforms,
aircrafts, complex | T projec

Big tickets are e.g. machines for energy management, high-
value cars, custom specific machinery, printing machines,
home automation (assetvalueo f 1 0 0-500001. 000 O

Medium tickets are e.g. trucks, big cars, construction

equi pmentdés and forkl i £10s0.(0aC

Small tickets are e.g. small cars, medical devices, IT

equi pment (asset50a00e of. 5. (

Very small tickets are e.g. PC, laptops, copy machines,
printers (ass®tOWGlw)e. of 0 «

Tonnage

Tonnage produced are tonnage produced on one day.

Tons

Dead weight tons are the amount of weights a ship is carrying or can
safely carry per month. For other modes of transportation Dead
Weight Tons correspond to a ton.

Production tons are the production volumes over the period of a
year.

Tons of cereals and sugar canes for SAP Agricultural Contract
Management are the maximum of the sales or purchasing or
processing volume (e.g. if business would be comprised by
purchasing and own production) per year for the following
commodities: wheat, corn, rice and sugar cane.
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Tons of grains and other major crops for SAP Agricultural
Contract Management are the maximum of the sales or purchasing
or processing volume (e.g. if business would be comprised by
purchasing and own production) per year for the following
commodities: oats, barley, rye, potatoes, cassava, and soybean.

Tons of oils seeds and oil seed products, meat and dairy, other
agricultural crops, raw material and -product for SAP Agricultural
Contract Management are the maximum of the sales or purchasing
or processing volume (e.g. if business would be comprised by
purchasing and own production) per year for the following
commodities: Tons per year for canola (= commercial rapeseeds), live
cattle, feeder cattle, lean hogs, pork bellies, CME milk, butter, fruits
and vegetables, cotton, jute, orange and apple juice, sugar, lumber,
tobacco, rubber.
Tons per year for production seeds of wheat, and rice (conventional).

Tons of coffee, tea and cocoa for SAP Agricultural Contract
Management are the maximum of the sales or purchasing or
processing volume (e.g. if business would be comprised by
purchasing and own production) per year for the following
commodities: coffee, tea and cocoa.

Tons of production seeds of soybeans and rice (clear field
technology) for SAP Agricultural Contract Management are the
maximum of the sales or purchasing or processing volume (e.g. if
business would be comprised by purchasing and own production) per
year for production seeds of soybean, rice (clear field technology).

Tons of production seeds of sugar beet, corn and cotton for SAP
Agricultural Contract Management are the maximum of the sales or
purchasing or processing volume (e.g. if business would be comprised
by purchasing and own production) per year for production seeds of
sugar beet, corn, cotton.

Tons of producti on
Contract Management are the maximum of the sales or purchasing
or processing volume (e.g. if business would be comprised by
purchasing and own production) per year for production seeds of
canola.

Tons of iron ore, steel and coal for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: Iron Ore, steel, coal.

Tons of base metals, cereals and sugar for SAP Commodity
Sales & Procurement are the sales or purchasing volumes per year
for the following commodities: tungsten, molybdenum, tantalum,
magnesium, cobalt, bismuth, cadmium, titanium, zirconium, antimony,
manganese, beryllium, chromium, germanium, vanadium, gallium,
hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper,
wheat, corn, rice, sugarcane.

Tons of alu, grains and other major crops for SAP Commodity
Sales & Procurement are the sales or purchasing volumes per year
for the following commodities: Aluminum, oats, barley, rye, potatoes,
cassava, soybeans.

Tons of non-ferrous base metals for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: copper, lead, zinc.

Tons of coffee, oilseeds, meat and dairy for SAP Commodity
Sales & Procurement are the sales or purchasing volumes per year
for the following commodities: coffee, rapeseed, canola, sunflower
seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs,
pork bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange
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juice, apple juice concentrate, sugar, lumber, tobacco, rubber.

Tons of for tin, nickel, cocoa and tea for SAP Commodity Sales &
Procurement are the sales or purchasing volumes per year for the
following commodities: tin, nickel, cocoa, tea.

Transactions

Transactions are transactions per day processed by the convergent
charging system, which are defined as pricing outputs (where one
input can generate one or several pricing outputs)

The amount of transactions per day licensed must be sufficiently large
to accommodate for peak load days, i.e. on any given day of the year
the actual transactions per day volume of pricing outputs must be less
than or equal to the licensed transactions per day volume.

For Prepaid Telecommunications transactions are pricing or
charging outputs for accounts that have paid or were paid in
advance for the services consumed.

For Postpaid Telecommunications transactions are pricing or
charging outputs for accounts that will pay or be paid for the
services consumed after invoice or payment statement generation.

Marketing transactions are active campaigns defined within the SAP
CRM system plus the number of active Market Development Funds
(MDF) program memberships per year. An active MDF program
membership is one in which a partner has submitted at least one MDF
initiative request in that year.

Output transactions are single instances of a business document
that is created, processed, printed or manipulated in some way by the
products (e.g. letter, email, PDF, fax, SMS).

Service transactions are tickets/cases, complaints, incidents, service
contracts, warranty claims and service orders per business support
functional domain on a yearly base

Trucks

Trucks are vehicles with order management handled in the
application.
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REMAINING METRICS - U
Units

Rental units are rental objects that are managed with SAP Real
Estate Management.

Users

Users are individuals directly or indirectly accessing the Software.

For SAP Real Estate Management: Users are individuals who
manage office, retaill and industrial properties and similar
portfolios. It is applied for both, owned and operated space, and
includes commercial as well as corporate real estate
management.

For SAP Oil & Gas Secondary Distribution: Users are individuals
accessing one or more SAP Oil & Gas Secondary Distribution
transaction codes.

For SAP BusinessObjects Business Intelligence (Bl): Users are
also known as Named User License (NUL). Each individual end
user must be specifically identified as the sole holder of a NUL.
The sharing of the NUL by more than one individual is expressly
prohibited. In addition, NUL(s) may not be transferred from one
individual to another unless the original end user no longer
requires, and is no longer permitted, access to the licensed
Software. There is no license limit on how many individuals are
working concurrently with the Software. There is no license limit
on number of processors or servers used. Named Users are
identified at logon and do not consume a Concurrent Session
license. Concurrent Session licenses and NULs can be purchased
in combination for a Deployment, but cannot be shared among or
between Deployments. This metric does not replace the overall
SAP Named User licensing requirement.

For SAP Enterprise Performance Management (EPM) solutions:
Users are individuals directly or indirectly accessing the Software,
including viewers of EPM data. A viewer is an individual within the
organization who consumes EPM data in a report or dashboard, or
an individual who consumes data extracted from an EPM solution
for the purpose of offline analysis or viewing reports in related
SAP BusinessObjects Business Intelligence applications or 3rd
party reporting and analysis applications.

Active users are individuals that perform transactions Using the
Software in a given calendar quarter. If the active user is a consumer
(i.e. an individual performing transactions solely on his or her own
behalf as an individual, and not in conjunction with his or her
employment and/or on behalf of any other individual(s) and/or
entity(ies)), the additional requirement of an SAP Named User license
is waived.

BCM (Business Communication Management) multi-channel
users are users (agent and/or supervisor) who work in a contact
center environment and handle incoming contacts through multiple
communication channels (voice, email and chat) and/or handle
outbound campaign calls and/or use supervisor tools to supervise
contact center agents.

BCM (Business Communication Management) personal-
telephony users are users who use the system for office telephony
only without access to contact center capabilities.

BCM (Business Communication Management) rapid deployment
edition users are users (agents and/or supervisors) who work in a
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contact center environment and handle contacts through voice
channel only and view predefined communication statistics within a
predefined SAP Business Communications Management Rapid
Deployment customer system.

BCM (Business Communication Management) reporting users are
users (multi-channel user, voice-only user and personal telephony
user) in the SAP Business Communications Management customer
system that are collected for communication statistics.

BCM (Business Communication Management) voice-only users
are users (agents) who work in a contact center environment and
handle incoming contacts through voice channel only or handle
outbound campaign calls only.

External user identifiers are individuals being external to the
Licensees organization (other than employee, contract worker and
outsourcer), whose credentials and/or user information is managed by
the functionality of the licensed Package.

Internal user identifiers are individuals working inside the Licensees
organization (employee, contract worker and outsourcer), whose
credentials and/or user information is managed by the functionality of
the licensed Package.

Licensed users are individuals licensed as one of the SAP Named
User types defined in the price list.

Mobile users are users accessing data from DB2 Everyplace
Database.

Users, monitored for SAP Access Control are employees, contract
workers or other individuals whose credentials, permissions, privileges
and/or other user information will be monitored or evaluated by the
Software.

Users, monitored for SAP User Experience Management by Knoa
are employees who will be monitored or are authorized to use the
reporting consol.

OGSD users are users working with one or more SAP Oil & Gas
Secondary Distribution (OGSD) transaction codes.

Portal users are licensed users with access to a particular
deployment of the SAP Portal, including SAP Professional Users,
Employee Self-Service/Manager Self-Service Users, and External
Community Members.

Professional users are total number of all SAP Professional and SAP
Limited Professional Named Users of the customer irrespectively
whether they actually accessing this program or not.

Royal mail users Licensee devices, pieces of equipment, or
hardware (e.g. a workstation or terminal, notebook or handheld or
otherwise portable device) connected to a network that stores,
accesses, processes, and/or displays data originating in the Royal
Mail UK reference file.

VIP users are users accessing SAP Visual Information for Plants by
NRX.

Virtual users are users simulated in the software to test the load on
the SAP system.

Web channel users are employees of external Business Partners
who are solely authorized to perform Business to Business sales
and/or service management and/or user maintenance activities
supported by the web channel software.
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REMAINING METRICS -V

Values

Sales values are the estimated sales values generated in SAP
Product Sales and Distribution for Media per year.

Ad sales values are the total estimated values of all advertising sales
generated in SAP Advertising Sales for Media per year.

SAP Application Value (SAV) is the sum of list prices for Named
Users, External Community Members, (pan-industry and industry
specific) Software Engines and Supplementary Products, excluding
those items identified in the list of prices and conditions that do not
contribute to the SAP Application Value.

SAP Maintenance Base Value (SMBV) is the current maintenance
base for all licensed Software excluding SAP HANA Platform and SAP
HANA Enterprise Edition Software.
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REMAINING METRICS - W

Warehouses

Warehouses are buildings, rooms, or areas within a factory or places
of businesses that are used for storing merchandise, raw materials, or
parts (semi-finished products).

The size of the warehouse is determined by delivery items, for which
the following definitions apply.

A delivery items is the individual inbound or outbound delivery line
item of the actual delivery for a goods receipt or a goods issue, which
may consist of material, quantity, location specification, put-away or
picking date, and batch.

Small warehouses are warehouses with up to 5.000 delivery
items per day.

Midsize warehouses are warehouses with 5.001 up to 35.000
delivery items per day.

Large warehouses are warehouses with more than 35.000
delivery items per day.
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Exhibit 3 - Package Restrictions

SAP Business Suite and Enterprise Foundation
Embedded Analytics

Where Licensee holds a valid Package License for any of the below
Package(s), such Package License shall include the right for
individuals licensed as SAP Professional or Limited Professional
Users under the Agreement to (i) view, interact and refresh Crystal
Reports and Dashboards content embedded with such licensed
Package(s) and (ii) Use the SAP BusinessObjects BI Platform, as
delivered with such licensed Package(s), solely to enable the
viewing, interacting and refreshing of the Crystal Reports and
Dashboards content embedded with such licensed Package(s)
(collectively "Embedded Analytics Limited Use Right"). For
avoidance of doubt, any other Use of the licensed Package(s) shall
require an SAP Named User license, and any other Use of the
Crystal Reports, Dashboards or Bl Platform shall require a full use
license for such Software.

Packages That Include Embedded Analytics Limited Use Right:

- SAP ERP

- SAP SCM

- SAP Transportation Management

- SAP Extended Warehouse Management

- SAP SRM

- SAP CRM

- SAP Environment, Health and Safety

- SAP Manufacturing Integration and Intelligence

Licensee may additionally download, install and use the Crystal
Reports Viewer for SAP Business Suite Applications to display lists
from ABAP List Viewer (AALVO) a
cost under the terms and conditions applicable to SAP Business
Suite applications.

Enterprise Foundation.

Unlike other Package licenses the Enterprise Foundation package
comes with 5 (five) SAP Application Professional Users in addition
to the use rights for the scope of Enterprise Foundation capabilities.
Any additionally required Named Users need to be licensed
separately. The license for data destruction in Human Capital
Management is included in the ERP license.

SAP Human Capital Management.

Usage of any integration software and content provided with the
SAP HCM software and applicable to an integration between SAP
HCM and SuccessFactorsd Busi nass
permitted only with SAP HCM and a valid, current contract for
SuccessFactors BizX.

Enhancement Packages for Certain SAP Software.

The enhancement packages for certain SAP Software may provide
new and improved software functionality. Each SAP enhancement
package contains business functions that Licensee can activate
separately and independently from each other. The standard
licensing model for SAP also applies to business functions shipped
as part of SAP enhancement packages. To activate business
functions, additional licenses may be required. In each of these
cases, the respective license needs to be in place prior to activating
and Using the business function. Upon request, SAP account
executives can provide additional information about the required
licenses.
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2.6

Enterprise Extensions

Enterprise Extension Packages require licensing of the Enterprise
Foundation Package.

SAP Payroll Processing.

Payroll Processing for the USA requires partner software that is
subject to additional license fees.

BSI U.S. Payroll Tax Processing.

BSI requires licensing of SAP Payroll
maintenance agreement required.

Processing. Special

SAP Treasury and Risk Management and SAP Treasury and
Risk Management, Public Sector.

Use of SAP Treasury and Risk Management is limited to a
maximum of a hundred (100) active, investment-related security
classes in the securities area*. In case a larger number of security
classes are required, the Industry Package SAP Investment
Management for Insurance and/ or SAP Investment Controlling for
Insurance have to be licensed.

* In the SAP system each security (e.g. stocks) is a class. The class
data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the
transaction manager are based on product types, each class needs
to be assigned to a product type.

SAP Environment, Health and Safety (EHS) Management; SAP
EHS Management, health and safety; SAP EHS Management,
environmental compliance; SAP EHS Management, product
safety; SAP EHS Management, product and REACH
compliance.

The products listed above provide a framework to support
customers in achieving compliance with certain environment, health
and safety regulatory requirements. This framework needs to be
adjusted, configured and/or expanded by the Licensee to meet the
specific requirements of the customer. SAP does not warrant or
guarantee regulatory or other compliance. Licensee has the
obligation to implement those products in a manner such that
regulatory or other compliance requirements are adequately
reflected.

SAP Environment, Health and Safety (EHS) Management; SAP
EHS Management, health and safety.

SAP Named Users are not required for employees, contractors, and
business partner users that interact with the incident management
functionality of SAP EHS Management solely to enter data for initial
incident reporting and to provide data for incident investigations.
Such data entry may occur asynchronously (off-line) via the Adobe
Interactive Form tool, synchronously (on-line) by direct interaction
with the SAP system, or via mobile devices. This exception applies
only to incident management data entry use, and does not apply to
any other uses of the incident management functionality or any other
functionality of SAP EHS Management including incident
processing, investigation, and performance and regulatory reporting.

SAP Incentive and Commission Management.

The list price comprises the management of the basic elements
commission recipients and contracts, as well as the basic processes
valuation, remuneration, closing, and settlement. The option price
comprises further functionalities such as manual commission
posting, bonus calculation, and target agreement management.
Excluded is the functionalities portfolio assignment, credentialing,
and risk reduction strategies (actual commissioning and liability
management). In case such functionalities are required the
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corresponding industry package has to be licensed.

SAP Credit Management, SAP Biller Direct, SAP Collections
and Dispute Management.

SAP Named Users are required for employees of Licensee and
employees of third parties acting as agents on behalf of Licensee
who are using the applications listed above. SAP Named Users are
not required for employees of Business Partners who are accessing
the software on behalf of such Business Partner.

SAP Management of Change

A named user license is not required for employees, contractors,
and business partner users that interact with SAP Management of
Change solely to create a change request. This exception applies
only change request creation, and does not apply to the use of any
other functionality of SAP Management of Change including
approvals.

Line Of Business
Event Management

External users accessing SAP Event Management for the
strongly restricted set of tasks of viewing of the status / delivery
and confirmations of event messages in Event Management via
the Web interface do not require a SAP Named User
license.External users are consumers and/or employees of a
business partner of the company licensing SAP Software.

Industry Portfolio
SAP Upstream Contracts Management for Oil & Gas.

Functional support for any local or legal requirements for any of
these solution components is not covered by the standard
maintenance agreement. A separate service agreement must be
concluded for this purpose.

SAP Secondary Distribution for Oil & Gas.

The license for "SAP Secondary Distribution for Oil & Gas" includes
a license of the industry package " SAP Hydrocarbon Management
for Oil&Gas " for up to 25,000 BOEPD sold. For these 25,000
BOEPD sold, customers need to |
Distribution for Oil & Gas" users per 1000 BOEPD sold (e.g. 10 000
sold BOEPD -> licensing of 40 users minimum). Licensees selling
more than 25,000 BOEPD need to license the industry package "
SAP Hydrocarbon Management for Oil&Gas " separately for the
sales volumes above 25,000 BOEPD sold. Refined product volumes
are considered as equal to crude oil volumes, e.g. one barrel of
diesel equals one barrel of crude oil.

SAP Military Data Exchange.

SAP Military Data Exchange is not available for all countries, for
details please see contact information at www.sap.com/defense-

security

SAP Customer Financial Information Management for
Insurance.

For the use within the SAP solutions Policy Management FS-PM,
Claims Management FS-CM, Billing and Payment FS-CD, Incentive
Management FS-ICM a separate purchase is not required.
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SAP Social Services Management for Public Sector and SAP
Constituent Services for Public Sector.

In Public Sector scenarios, constituents are covered by the
respective Package license and do not need to be licensed as a
SAP Named User.

SAP Tax and Revenue Management for Public Sector.

External users accessing the above packages for a strongly
restricted set of tasks (include the viewing of documents, change of
address, paying of bills and confirmations of delivery and e-filing) do
not require a SAP Named User.

SAP Electronic Toll Collection for Public Sector, SAP ERP
Billing.

External users accessing the above packages for a strongly
restricted set of tasks do not require a user license. These tasks are
the viewing of documents, change of address (creation and change
of a contract account), paying of bills (e.g. pre-paid top-up process)
and confirmations of delivery.

SAP Distribution Monitoring for Postal.

External users accessing SAP Distribution Management Postal for
the strongly restricted set of tasks of viewing of the status / delivery
and confirmations of event messages in Event Management via the
Web interface do not require a SAP Named User license. External
users are consumers and/or employees of a business partner of the
company licensing SAP Software.

SAP Convergent Charging for post-paid Telecommunications;
SAP Convergent Charging for pre-paid Telecommunications;
SAP Charging and Billing for High Tech; SAP Convergent
Charging, version for Toll Collection; SAP Billing for TC; SAP
Charging and Billing for Banking; SAP Convergent Charging
for TC.

If Convergent Charging and Billing Software included in the
referenced products is Used for, or in support of, billing or revenue
share calculation for pre-paid telecommunications products, services
or systems in the Restricted Countries or to remotely support
prepaid telecommunication systems in the Restricted Countries then
Licensee shall be obliged to obtain a license from Freedom Wireless
permitting such Use. The Restricted Countries are Australia, Brazil,
Canada, China, Israel, Japan, South Korea, Mexico and the United
States. Failure to obtain a license from Freedom Wireless permitting
such use shall void and release SAP from all related warranties,
including without limitation any warranties and/or indemnities with
respect to non-infringement of intellectual property rights to the
fullest extent provided by applicable law.

SAP E-Care Social Connect.

Licensee is allowed to use the licensed software only in the context
of SAP E-Care Social Connect use cases.

The SAP Software licensed hereunder is not intended for use in the
diagnosis, prevention, cure or treatment of a disease or condition. It
is intended to be used by healthcare professionals to plan and
provide patient care and clinical support.
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3.11 SAP Dealer Business Management for Automotive and SAP

4.1

4.2

4.3

4.4

4.5

Dealer Business Management (advanced functionality) for
Automotive

Warranty claims, which are created by Dealer Business
Management DBM service orders, sent or received out of the SAP
DBM system and which are not further processed, are covered with
the license of SAP Deaer Business Management. In case of
extended use of warranty functionalities this exception is not
applicable. Pricing of warranty claims (service requests) will follow
the pricing ofSufpphlr tAfftoer sAallt @sno

SAP NetWeaver

Adapters are only available with a SAP NetWeaver Pl license and
are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a
backend system or compliance to a protocol specification at that
gi ven rel ease at t he ti me of
discretion to extend the use rights of an adapter (either partly or
fully) to a higher release of the respective backend system or
protocol. This applies to change of version of protocols as well.

SAP NetWeaver Process Integration (Pl).

SAP NetWeaver Process Integration may be used by Licensee to
integrate Licenseebs SAP applt
specific runtime license of SAP NetWeaver Foundation. For any
other use (e.g. integration into 3rd party applications or non-SAP
Applications), SAP NetWeaver Process Integration needs to be
licensed separately.

SAP NetWeaver Process Integration (Pl) Adapters.

The adapters listed here are available free of charge with the SAP
NetWeaver Pl or SAP Process Orchestration license: CICS Adapter
by iWay, TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay,
PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP
NetWeaver Adapter for IDOCs, SAP NetWeaver Adapter for RFCs,
SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for
Http(s), SAP NetWeaver Adapter for SOAP, SAP NetWeaver
Adapter for JMS, SAP NetWeaver Adapter for JDBC, SAP
NetWeaver Adapter for Mail Protocols (pop, imap, smtp), SAP
NetWeaver Adapter for SAP BC Protocol, Secure File Transfer
Protocol adapter (SFTP) and Pretty Good Privacy adapter module
(PGP).

SAP NetWeaver OpenHub.

SAP NetWeaver OpenHub has to be licensed whenever data is
being extracted and transferred from SAP NetWeaver BW into third
party target systems.

Planning Application Kit.

A license is required for either SAP BusinessObjects Planning,
version for SAP NetWeaver or SAP BusinessObjects Planning and
Consolidation, version for SAP NetWeaver whenever the Planning
Applications Kit is Used to develop planning applications that
leverage in-memory processing of core planning functions

SAP NetWeaver BeXBroadcaster.

Broadcasting recipients accessing SAP solutions or their respective
components need to be licensed for such solutions. SAP NetWeaver
BeX Broadcaster, provides Licensees with the ability to broadcast
SAP NetWeaver BW information (e.g. BeX reports, BeX Queries
and BeX workbooks) to support the distribution of mass information
to large audiences in a personalized and secure manner.
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SAP NetWeaver
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SAP NetWeaver Process Integration (Pl).
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Integration.

SAP NetWeaver Process Integration (Pl) Adapters.

rdzvw B My zOlsdesets dmyf sdz! L s Oded W
P d dzd SAP Process Orchestra
OHOfIsjter : CICS Adapter by i Way

ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel
Adapter by iWay, SAP NetWeaver Adapter for IDOCs, SAP
NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for
File/FTP, SAP NetWeaver Adapter for Http(s), SAP NetWeaver
Adapter for SOAP, SAP NetWeaver Adapter for JMS, SAP
NetWeaver Adapter for JDBC, SAP NetWeaver Adapter for Mail
Protocols (pop, imap, smtp), SAP NetWeaver Adapter for SAP BC
Protocol, OHOf Isjte Secure File Transfe
OHOfIsjtc® Pretty Good Privacy (P

SAP NetWeaver OpenHub.

Il fdzEy0®j, SCBEHO HOdDRBAR NetVeavalzBW © ¢
Yygd dzjor § fdflsj &3 btejls! drn Mbtstet
dzd y 4 dzL GAP Nep@eaver OpenHub.
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Planning (9 § te rfd?@AP NetWeaver) d dz§AP BusinessObjects
Planning and Consolidation (9 j tc fHdd®®AP NetWeaver)

SAP NetWeaver BeXBroadcaster.
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4.6

4.7

4.8

4.9

4.10

411

SAP NetWeaver Business Warehouse Accelerator.

Certain hardware restrictions may apply i details are available upon
request.

SAP NetWeaver Enterprise Search.

Certain hardware restrictions may apply i details are available upon
request.

SAP NetWeaver Master Data Management.

For all Enterprise Master Data Management scenarios based on
SAP NetWeaver Master Data Management products, a SAP
Professional Named User license is required for users maintaining
MDM data. In an Enterprise Master Data Management scenario,
there is no named wuser license requirement for users
reading/viewing and/or browsing MDM data. This includes, but is not
limited to a business user using a search application to identify a
record in the MDM repository or catalog users accessing a web
catalog.

SAP NetWeaver Master Data Management, product and other
data.

SAP NetWeaver Master Data Management, product and other data
includes the license rights of SAP NetWeaver Master Data
Management, printing and Product Content Management (PCM).

SAP NetWeaver Master Data Management.

SAP NetWeaver MDM, global data synchronization is not included
into the scope of SAP Enterprise Master Data Management. For all
Enterprise Master Data Management scenarios based on SAP
NetWeaver Master Data Management products, a SAP Professional
Named User license is required for users maintaining MDM data. In
an Enterprise Master Data Management scenario, there is no
named user license requirement for users reading/viewing and/or
browsing MDM data. This includes, but is not limited to a business
user using a search application to identify a record in the MDM
repository or catalog users accessing a web catalog. For all
embedded master data management scenarios based on SAP
Master Data Governance products the appropriate Named User is
required.

SAP Enterprise Master Data Management

The SAP Enterprise Master Data Management, information
stewardship option license allows Licensee to use DataServices
(including DQM) and Information Steward within Master Data
Management and Master Data Governance use cases only. A
Master Data Management use case is defined as a scenario where
data is cleansed, de-duplicated and loaded via Data Services into
SAP NW MDM or SAP MDG, Data is distributed from SAP NW
MDM, or SAP MDG to downstream systems via SAP DataServices.
SAP DataServices is used for data management within the MDM
repository of SAP NW MDM or SAP MDG.

SAP Enterprise Master Data Management, information stewardship
option can only be sold and used in combination with SAP
NetWeaver Master Data Management, SAP Master Data
Governance or SAP Enterprise Master Data Management. Standard
named user policy exceptions from these price list items apply also
to " SAP Enterprise Master Data Management, data quality option.

For all Master Data Management scenarios based on SAP Master
Data Governance products, a SAP Professional Named User
license is required for users maintaining MDM data. A SAP Limited

SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013

4.6

4.7

4.8

4.9

4.10

4.11

SAP NetWeaver Business Warehouse Accelerator.
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SAP NetWeaver Enterprise Search.
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SAP NetWeaver Master Data Management.
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SAP NetWeaver Master Data Management, H Odzdz" j | toi
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[ Odedeff thtsH Iz § 5 518 YyfQ dzdzSAP NetWeaver Master Data
Management o € dz¢ y @4 15§ dzL d tf dz@aigBBAP NetWeaver
Master Data Management, {f J y @fdProduct Content Management
(PCM).

SAP NetWeaver Master Data Management.
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4.12

4.13

4.14

4.15

Professional Named User license is required for users with read only
access to data.

For all Enterprise Master Data Management scenarios based on
SAP NetWeaver Master Data Management products, a SAP
Professional Named User license is required for users maintaining
MDM data. In an Enterprise Master Data Management scenario,
there is no named user license requirement for users simply viewing
or browsing MDM data. This includes, but is not limited to

A aline of business user using a search application to
identify a golden record in the MDM repository

catalog users accessing a web catalog

a web application accessing the MDM repository via
services to read clean master data.

Since MDG may be deployed at ERP/ECC and share the same
persistency l ayer itds critica
records. The license only assumes charging for the former and the
latter may come in a few flavors:

A If an object is marked for deletion in ERP/ECC before
MDG is deployed then it is considered inactive and not
counted for the license blocks.

A If an object is marked for deletion in ERP/ECC after MDG
is deployed then it is considered active and counted for
the license blocks.

A I'f a customer developed a
domain and loads some data to MDG then prior to loading
the customer should create a definition of inactive records
and specify what field(s) mark such records. The marked
for deletion objects are not counted for the license blocks.
If there is no such a definition then all the objects are
considered active.

A If an object is physically deleted from MDG or archived
then it is not counted for the license blocks.

SAP NetWeaver Identity Management for employees and SAP
NetWeaver Identity Management for non-employees.

SAP NetWeaver Identity Management may be used by Licensee to
integrate Licenseebs SAP appl#
specific runtime license of SAP NetWeaver Foundation. For any
other use (e.g. Integration into 3rd party applications or non-SAP
applications), SAP NetWeaver Identity Management needs to be
licensed.

SAP NetWeaver Foundation for Third Party Applications.

Customers must decide the first time they purchase or license a
SAP NetWeaver Foundation for Third Party Applications license
which model (user-based or CPU-based) they choose. Switching or
mixing CPU-based and user-based licensing for SAP NetWeaver
Foundation for Third Party Applications is not permitted.

SAP NetWeaver Portal, enterprise workspaces.

SAP NetWeaver Portal enterprise workspaces include the runtime
rights of SAP NetWeaver Enterprise Portal. In case SAP NetWeaver
Portal enterprise workspaces are used standalone without access to
any SAP application SAP Named Users licenses are not required.

Duet Enterprise.

Duet Enterprise is delivered with a limited number of Duet Enterprise
Starter Services specified in the Documentation and at:
https://websmp105.sap-

ag.de/~sapdownload/011000358700001307052011E/Duet_Enterpri
se_Services.pdf. SAP Platform Standard Users may access Duet
Enterprise Starter Services provided (i) Licensee has licensed the
package license for Duet Enterprise; and (ii) Duet Enterprise Starter
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SAP NetWeaver Foundation for Third Party Applications.
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SAP NetWeaver Portal, enterprise workspaces.
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Duet Enterprise.
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4.18

4.19.

5.
51
51.1

Services are accessed solely through Microsoft SharePoint
leveraging Duet Enterprise. Any Use of Duet Enterprise beyond the
Duet Enterprise Starter Services requires Licensee to license the
applicable SAP Named User type and category. In addition,
Licensee is also licensed to Use SAP NetWeaver Gateway but only
via MS Sharepoint, MS Office and/or Duet Enterprise for the sole
purpose of performing Duet Enterprise functions.

SAP NetWeaver Process Orchestration.

SAP NetWeaver Process Orchestration includes the rights to use
SAP NetWeaver Process Integration (Pl), SAP NetWeaver Business
Process Management (BPM) and SAP NetWeaver Business Rules
Management (BRM).

SAP NetWeaver Single Sign-On Internal User and SAP
NetWeaver Single Sign-On External User.

Users performing developer or administrative functions require a
Named User license in addition to the Package License for the
Software.

SAP NetWeaver Landscape Virtualization Management,
enterprise edition.

Licenses for LVM instances are not permanently assigned to a
specific LVM instance, but can be pooled allowing them to be
assigned and unassigned to LVM instances as necessary based on
the applications being managed by SAP NetWeaver Landscape
Virtualization Management. Licenses for the copy/refresh option
must be assigned to a specific SAP system/application (e.g. ECC,
CRM, SRM, etc.), and can only be reassigned to a different
system/application once in a 12 month period. Licensee
acknowledges and agrees tha t it i s License:
ensure that it has all necessary third party license rights required to
clone and/or copy an environment using this software, and Licensee
has obtained and will maintain all such license rights necessary to
use the functionality described herein, including without limitation the
license right to operate the target system landscape after cloning
and/or copying. Without limiting the materiality of other provisions of
the Agreement, the parties agree that any violation by Licensee of
third party license rights in this respect will be a material breach of
the Agreement.

SAP Visual Business

All standard SAP products include a limited license for the Licensee
to use SAP Visual Business subject to the following restriction:
Other than Licensees who have licensed SAP Transportation
Management, SAP Extended Warehouse Management, or SAP
Event Management, Licensee may not modify use cases delivered
by SAP, or view or create use cases not delivered by SAP standard
applications, unless Licensee has expressly licensed SAP Visual
Business.

SAP BusinessObjects
SAP BusinessObjects (BA&T License Model)
SAP BusinessObijects Business Intelligence

There are two ways to license SAP BusinessObjects Business
Intelligence capabilities:

(1) BA&T SAP BusinessObjects Business Intelligence Suite 0
Bl Suiteo includes the SAP
along with the following engines: the Business Intelligence
Mobile Add-on, BA&T SAP BusinessObjects Crystal
Reports, BA&T SAP BusinessObjects Web Intelligence,
BA&T SAP BusinessObjects Dashboard, BA&T SAP

BusinessObjects Explorer, BA&T SAP BusinessObjects
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SAP NetWeaver Process Orchestration.

SAP Net Weaver Process
dmf sdz' L 59 Odzd SAP Net Weaver
NetWeaver Business Pr ocess Management
NetWeaver Business Rules Management (BRM).
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SAP NetWeaver Landscape Virtualization Management,
enterprise edition.
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SAP BusinessObjects
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BusinessObjects  Web Intelligence, BA&T  SAP

BusinessObjects Dashboard, BA&T SAP BusinessObjects
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Analysis edition for Microsoft Office, SAP Visual
Intelligence , and BA&T SAP BusinessObjects Analysis
edition for OLAP . The BI Suite Package engines include
rights to view content for the Bl clients identified above.

(2) Component (non-Suite) model. The SAP BusinessObjects
Business Intelligence products that comprise the SAP
BusinessObjects Business Intelligence Suite can be
purchased separately via a component model if preferred.
Each of t he foll owing (th
purchased individually: the SAP BusinessObjects BI
platform, the Mobile engine, the Crystal Reports engine,
the Web Intelligence engine, the Dashboards engine, the
Explorer engine, the Analysis, for Microsoft Office engine,
and the Analysis, for OLAP engine. The engines include
rights to view content for the Bl clients identified above
that have been explicitly purchased.

For a single Deployment of SAP BusinessObjects Bl platform,
either the SAP BusinessObjects Business Intelligence Suite
model or the Component Model must be used. They cannot both
be used in a single Deployment of SAP BusinessObjects Bl
platform.

Author/Designer Licenses are available in two ways:

(@) SAP Application Business Analytics Professional User
(b) SAP Application Bl Limited User

Both the SAP BusinessObjects Business Intelligence Suite and
the Component models can be licensed using either the
Concurrent Session license metric or the Named User (NUL)
license metric.

If purchased using the Component (non-Suite) Model, the Client
Engines must be licensed using the same metric (NUL or
Concurrent Sessions) as the Bl Platform and cannot exceed the
number of licenses for the Bl Platform using the same license
metric.

Dashboard and Visualization
SAP BusinessObjects Dashboards software

If you refresh, publish, push or otherwise change data contained
in any Dashboards generated SWF file (or SWF file exported to
other supported file formats (e.g., PDF, AIR, PPT)), you must
have rights to a Dashboards Author/Design License.

BA&T SAP Business Objects Explorer accelerated package

The SAP BusinessObjects Explorer package is intended to
support a limited use scenario of search and exploration with
SAP BusinessObjects Business Intelligence against both in-
memory (accelerated) data sources and traditional data sources.
The SAP BusinessObjects Explorer Package includes the rights
to use Explorer in the following scenarios (1) search and
exploration against data via the SAP BusinessObjects semantic
layer associated with this license, (2) search and exploration
against data resident in accelerated data sources and (3) search
and exploration against data contained within Excel or .csv files.

The BA & T SAP BusinessObjects Explorer accelerated
package is comprised of:

1. SAP BusinessObjects Explorer engine

2. SAP BusinessObjects BI platform (to be used only to
support SAP BusinessObjects Explorer)

a. SAP BusinessObijects Bl platform. Licensee is licensed
to use only the following features of the SAP
BusinessObjects Bl platform: (a) Central Management
Console (CMC), (b) third party authentication, (c)
exploration of in-memory-based indexes with Explorer,
(d) Central configuration Manager, (e) information
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Explorer, BA&T SAP BusinessObjects Analysis edition for
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design tool, (f) Translation Manager, (g) Lifecycle
Management tool, (h) Upgrade Management tool, (i) Bl
launch pad

3. SAP Data Integrator. Use is limited as follows:

a. Data Integrator and BusinessObjects Bl platform may
only be used in conjunction with SAP BusinessObjects
Explorer package.

b. Data Integrator may not be installed on the same blade
as the SAP NetWeaver BWA blade or other data
platforms.

c. Data Integrator may not be used for standalone ETL
(extract, transform and load) projects.

License rights do not include SAP BusinessObjects Mobile
engine or specific in-memory platforms (which must be licensed
separately).

SAP BusinessObjects Bl Platform/Bl Suite analytics edition

SAP BusinessObjects Bl Platform/Bl Suite analytics edition
includes the following Runtime Software: (i) Sybase 1Q which
can be deployed on multiple instances, so long as total number
of cores deployed across all instances does not exceed 32
cores and (ii) Data Integrator (DI) which may be deployed on
multiple instances, so long as total number of cores deployed
across all instances does not exceed 10 CPUs, and the DI
instances are not clustered.

Use of Data Integrator runtime (i) does not include Text Data
Processing and (i) is limited to connection to and leverage of
any existing CMS repositories residing on a separate server in
the customer ds |l andscape sol e
source but only into the Sybase IQ runtime.

Use of Sybase 1Q Runtime Software is limited to access by and
through SAP BusinessObijects Bl Platform/BI Suite.

SAP BusinessObjects E-Care Data Connect

Licensee is allowed to use the licensed software only in the
context with the included database model.

The SAP Software licensed hereunder is not intended for use in
the diagnosis, prevention, cure or treatment of a disease or
condition. It is intended to be used by healthcare professionals
to plan and provide patient care and clinical support.

SAP Enterprise Information Management Solutions
SAP Enterprise Information Management (EIM) Packages

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
the EIM packages may be installed and Used. Address and
Geocoding directories are not included and must be licensed
separately.

SAP Data Services, SAP Data Integrator, and SAP Data Quality
Management software

Address and Geocoding directories are not included and must
be licensed separately.

SAP Data Services

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Data Services may be installed and Used. Data Services
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includes a restricted runtime license for 2 CPU licenses of SAP
Information Steward as Runtime Software. Use of such SAP
Information Steward Runtime Software is limited to Cleansing
Package Builder and the Basic and Advanced Profiling
capabilities.

SAP Data Quality Management

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Data Services may be installed and Used. Data Quality
Management includes a restricted runtime license for 2 CPU
licenses of SAP Information Steward as Runtime Software. Use
of such SAP Information Steward Runtime Software is limited to
Cleansing Package Builder and the Basic and Advanced
Profiling capabilities.

Data Quality Management ( fiDQM:

A license to Data Quality Management SDK may be acquired in
two configurations as follows: (1) a stand-alone or non-bundled
configur atSDENon-BiiBD@®Med Confi gu
bundled with CPU Metric licenses to Data Services and/or DQM
Premium (ADQM SDK Bundled Coni
DQM SDK Non-Bundled Configuration, then a license to DQM
SDK is provided as a Server License. If acquired in the DQM
SDK Bundled Configuration, then licenses to DQM SDK are
included as part of the CPU Metric licenses of Data Services
and/or DQM Premium licensed by Licensee, such that a subset
of the number of such CPU licenses licensed by Licensee may
be Used to solely run DQM SDK, provided that the aggregate
number of licenses deployed for DQM SDK and Data Services
and DQM Premium must not exceed the total of Data Services
and DQM Premium licenses acquired. For example, if Licensee
has in the aggregate licensed six CPU licenses of Data Services
and/or DQM Premium, then Licensee may Use two CPU
licenses to run DQM SDK and the remaining 4 CPU licenses to
run Data Services and/or DQM Premium; or Licensee may Use
three CPU licenses to run DQM SDK and the remaining 3 CPU
licenses to run Data Services and/or DQM Premium; or
Licensee may Use all six CPU licenses to run DQM SDK.

SAP Data Quality Management software, version for SAP
Solutions

When licensing SAP Data Quality Management, version for SAP
Solutions, the data quality functions must be Used solely with
activities initiated within the SAP applications. When licensed
this way, the Use of data quality functions for purposes outside
the application it was licensed for is strictly prohibited. A
separate license of SAP Data Quality Management or SAP Data
Services must be licensed if the Use of data quality functions is
required outside of the SAP application. Deployment of this
license means Licensee has the ability to spread the licensed
number of CPUG6s across a sing
the total n umb e rcross the Bivdsdadd up © e
the amount of CPUs Licensee is licensed for.

SAP Information Steward

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Information Steward may be installed and Used.
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o {f t5dzdzj ded WSDH M, Is O

l otsG tcOdizdzdets §  ts ESARN BajaQualdsf Management,
9 jtefnfdw HddzwSARj M j dzd 2

1 ted dzd y j deL d tets o Odzd d SAPY tDatalztsQuglityzc
Management ( ® j tefpd W H dzZWSAR)j "W Ry d d

HOdzdz" 1 disekls RMytsd L s Ols! Mw d
or f sdzdaw § d3" ~ 9 f SAP.dzts Y jtalgf W As OC t
dzdyj doL dqtetso Odzdw RrRMYtsdz! L 59 Oded § °
yjdve, dzf MowLOdzder = M fteddztsy
dzd y4 deL dtetseo Odz" COkjestedyd MSd

RN sdz L s9 Ols! WedSCydd ¢COyjmlsec
SAP, dzj 5B - s HEEdES) Md tSisH j dzf dzBAP
Data Quality Management d dzd SAP Data Services.
t OLo jtelsr 9 0dedj 1SOCt2 dzdyg dzr

tOMytejHjdzjgdedj dzdyj daL Jtetso Odedztsa
ddzd dzgj MCtsdz Cd3d Mmjtwe jteORd o
A1, RM{ sdzdaOk e § 6t OR, dai BEHJ
ftedsBtejIlsjdedeg » [ dyd det dOIstsd3 dzd y.
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Data quality package for SAP CRM

Use of all of the Software included in data quality package for
SAP CRM is limited to data in a single target SAP CRM system.
Address and Geocoding directories are not included and must
be licensed separately.

SAP Data Services, accurate processes option

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Data Services, accurate processes option may be installed
and Used. Use of all of the Software included in SAP Data
Services, accurate processes option is limited to data loading
into and Used within a single SAP application.

SAP Data Services, enterprise edition

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Data Services, enterprise edition may be installed and
Used. SAP Data Services, enterprise edition includes twenty
(20) Concurrent Sessions of SAP Sybase PowerDesigner
EnterpriseArchitect, and SAP Sybase Replication Server that
may be deployed on a separate server with a maximum of two
(2) Cores.

SAP Data Services, accurate analytics option

The total number of CPUs licensed represents the maximum
total cumulative CPUs on which all of the Software included in
SAP Data Services, accurate analytics option may be installed
and Used. Use of all of the Software included in SAP Data
Services, accurate analytics option is limited to data loading into
and Used within one specified target system.

SAP Rapid Marts Products

When licensing SAP Rapid Marts, a license for SAP Data
Integrator or Data Services must also be obtained. If SAP Rapid
Marts is licensed with SAP Data Integrator or Data Services, an
individual SAP Rapid Marts license must be obtained for each
SAP Data Integrator or Data Services license. Copying one SAP
Rapid Marts license and then deploying it to other instances is
prohibited.

SAP Data Migration Starter Package

SAP Data Migration Starter Package is licensed on a Term
License basis.

SAP Data Migration Starter Package, SAP Data Migration,
Perpetual Package

SAP Data Migration Starter Package and SAP Data Migration,
Perpetual Package may only be deployed on a single server
having a maximum of four CPUs. SAP Data Migration Starter
Package and SAP Data Migration, Perpetual Package may only
be used in conjunction with a single target system instance
where the system ID of the target system is provided in writing
t o SAP at t he beginning of
project.

SAP Enterprise Performance Management

SAP Financial Consolidation. Use of SAP BusinessObjects BI
Platform included with SAP Financial Consolidation is limited
solely to the following features: (a) use of the Central
Management Server (ACMSO) t o

SAP Confidential
SAP Software Use Rights [DUAL] RUSSIAN ruGLOBAL.v.4-2013
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sctcOdzd ydoe 04 Ismw
fd s jS&R} CRM.

dmMfsdzr L s Odad § o3
s OO e d ¢qQHsE s tgds ¢

9 Cdzg yos Ismw o MmMlsOs JOCjlse
SlsHj dz' dzts.
SAP Data Services ( 9 Oted Odzls Hdzw Istsydz ~»

[Bhjij ud fdzts dzd yJ dzL d tetso Odzdzt Bt
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Colbster 7 BBy il kEflsOdOs ddo Ols! fw

l escteOdBBiRdesy B4 MY § i 8P Data Felices -
(9 0Oted Odzls s yezs  I4f esyj Mifse ) . R )
l esctcOBREEes B MY j uj dzd9AP Datal

Services ( 9 Oted Odzls Hdzw Istsyder = ftetsy
LOGtkzL €52 HOdzdz" =@ d dr dMmf sdz L
SAP.

SAP Data Services ( @ j efpdw Hdzw ftej Hf tedWw I
[Bhjij ud fdzts dzd yJ dzL d tots 090 dzdzt B 1
BOC M BOdz! dets HEsf EMisdds] Mo sC izt
Clsster n sy dls EMlsOdzOs dzd ® Ols! fw
ltescteORBdets ] B J MY j uj 8P Data Ieices -
(ojtemdw H dzw ff B8APH BatadSetsice? Enterprise

Editon 8 C dz# yOjls Ho0OH YyPls tets o] d3j dedz
SAP Sybase PowerDesigner EnterpriseArchitect d SAP Sybase

Replication Server, Clstster j d@sy dets tcOL 9 §
Mjteojtej daj BBAZ]J UJB M) HeozgY |
SAP Data Services ( © Oted Odzls Hdzw Issydats? (

[Bhjj ydfdzts dzdyj del dtets o O dzdzt B
BOS M BOdz! des HEsf EMisd B Mtso 5C 21
Crlstster J Is BN ls Odz0o dzd 9 Ols* v d R
ltesdteORBdetsj B J MY j uj 8P Data Seices -
(9 Oted Odzls H dzw Is 5y dats 2 OdzO dzd Is d §
l esGteOBBRAEESE sBJ MY 4 Wi dzdIAP Daal
Services ( 9 Oted Odzls Hd&zv Itsydts?2 O0dzOdz
LOGtelkL €82 HOddzr = d dr RMysd Lt
Y4 dzjets2 Mmdfilsj &j.

1 tcts H &2 SAP Rapid Marts

Vted dzd y4 dzL SiaRs Rapidzdidrts dzj 5B R 5 H d d3ts
ftedtsBtey Misd dzd SAP dRaih ¢ Integia®r d dzdData
Services. [ Mdzd ff tetsG tc O dzdzsdP 2 Rapifl sz
dzd yd dzL dtetso Odz fBAP fDateztintegrator d dzoPata
Services, dzj sBrsHd B fedtsBtcd Misd
SAP Rapid Marts H dz% € Oy H 52 d8AR Patalntedratalz(
d dz@ata Services. | Oftejh jdets Ctsf dtetse O
SAP Rapid Martsd  tcOL o j toclsT 9 Oded j J 4 dzO

1 0Cjils SAP Dat a Stari
1 O¢ SAP Data Migration Starter Package dzd y 4 daL d te Iz,

Mi grati on

sMmdesej [ dyuddeedd M WdSMmdtetse Odzde
1 0Cj st SAP Data Migration St
Migration Perpetual Package

1 OCjlIsr SAP Dat a Mi grati on St

Mi gration Perpetual Package &

SIsHj dz' desds Mjteo jtoj dai BESdZid Ud
SAP Data Migration Stater Package d SAP D
Perpetual Package d&sckzls dnhf s

LR dzvtetsds Y dzj ols@d  fiydlntiscl d3r[ .«
sBWLEjlsfmw o §df: d3j dedets?2 W tstc dGAP 1
dHjdsd¥ dC Olstste OSC©2 fdMmisj dr
iSO,

SAP Enterprise Performance Management

RMY sdz’ L so Odzd JAPY
BusinessObjects Bl Platform, 9 ¢ dz¢ yJ @&ARsRnanaal
Consolidation, seteOdzd ydoe O Isfmw o’ f sd
WikzdzC yd2: (0) dmf sdzr L 59 Odzed §
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SAP Financial Consolidation.



















































































































































































































































































































































