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 1
 SBOP  1

BIM

 SAP BusinessObjects BI Starter

 SAP BusinessObjects BI

 SAP BusinessObjects Operational Information Management

 SAP BusinessObjects Analytical Information Management

SAP BusinessObjects Explorer Blade Edition (  Data Exploration)

SAP BusinessObjects Event Insight

GRC – Governance Risk and Compliance

SAP BusinessObjects Access Control

SAP BusinessObjects Process Control

SAP Business Objects Risk Management

SAP BusinessObjects GTS – Export

SAP BusinessObjects GTS – Import

SAP BusinessObjects GTS – Restitution

SAP BusinessObjects GTS – Trade Preferences

SAP BusinessObjects GTS – Bundle

SAP BusinessObjects GTS – Sanction Party List Service

SAP Electronic Customs Processing for AES (Automated Export System)

SAP BusinessObjects Electronic Invoicing for Brazil Nota Fiscale Electronica (NFE – Inbound)

SAP BusinessObjects Electronic Invoicing for Brazil Nota Fiscale Electronica (NFE – Outbound)

SAP BusinessObjects Sustainability Performance Management

EPM – Enterprise Performance Management

SAP BusinessObjects Planning & Consolidation,  Microsoft

SAP BusinessObjects Planning & Consolidation,  SAP NetWeaver

SAP BusinessObjects Business Planning,  Microsoft

SAP BusinessObjects Business Planning,  SAP NetWeaver

SAP BusinessObjects Business Consolidation,  Microsoft

SAP BusinessObjects Business Consolidation,  SAP NetWeaver
SAP BusinessObjects Planning & Consolidation – 
NetWeaver
SAP BusinessObjects Planning & Consolidation – 
Microsoft
SAP BusinessObjects Strategy Management

SAP BusinessObjects Spend Performance Management

SAP BusinessObjects Financial Information Management (FIM)

SAP BusinessObjects Intercompany

SAP BusinessObjects Financial Consolidation

SAP BusinessObjects Profitability and Cost Management

SAP BusinessObjects XBRL Publishing by Ubmatrix

SAP BusinessObjects Supply Chain Performance Management (SCPM)
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 2

, 

 SAP Application Developer User – , 
, ,  SAP

NetWeaver Developer User  SAP Application Employee User.

 SAP Application Business Expert User – ,  SBOP (
 SBOP),  SAP Application Professional User.

 SAP Application Professional User – , 
,  (  SBOP), 

 SAP Application Limited Professional User.

 SAP Application Limited Professional User – 
,  (  SBOP),  SAP Application

Business Information User. , 
Limited Professional User.

 SAP Application Business Information User –  (
) , , ,

, .  SAP Application Business Information User ,
 SAP Application Employee User.

 SAP Application Employee User – , 
 (  SBOP), , 

: (i)  ( ) , 
, (ii) , (iii)

, (iv) .  SAP
Application Employee User ,  SAP E-Recruiting User, SAP Learning User  SAP Application ESS
User.

 SAP Application Employee Self-Service User – 
,  (

 SBOP), , .  SAP Application ESS User 
,  SAP Application Employee Self-Service Core User  SAP Human Capital Performance Management User..

 SAP Application Employee Self-Service Core User  –  
,  (

 SBOP), , : (i) , (ii) 
, (iii) . ,  ESS Core User  «

 (  SAP)»,  «SAP- », ,  (  SAP) 
 (  (  SAP)  SAP-

).  ESS Core User (i)  «  (  SAP)» ,
, (ii)  «SAP- » , 

 SAP Enterprise Portal (  SAP
NetWeaver), 

 SAP.

 SAP Application Employee Self-Service Core User  –  
,  (

 SBOP), , : (i) , (ii) 
, (iii) . ,  ESS Core User  «  (  SAP)»,

 «SAP- », ,  (  SAP) 
 (  (  SAP)  SAP-

).  ESS Core User (i)  «  (  SAP)» , 
, (ii)  «SAP- » , 

 SAP Enterprise Portal (  SAP NetWeaver), 

 SAP.

 SAP Application Business Expert Upgrade User – , 
 SBOP (  SBOP), ,  SAP  SAP

Application Professional User, . 

 SAP Application Professional User , 
.
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 SAP Learning User – , 
 SAP .  SAP Learning User 

SAP .  SAP  SAP Learning User .
7002075 SAP Learning Solution
7003485 SAP Enterprise Learning Environment
7009559 SAP Acrobat Connect Professional Learning by Adobe

7009558 SAP Acrobat Connect Professional Meeting by Adobe
7009560 SAP Productivity Pak by RWD – 
7009561 SAP Productivity Pak Help Launch Pad by RWD – 
7009562 SAP Productivity Composer by RWD – 
7009563 SAP Productivity Composer Help Launch Pad by RWD – 
7009639 SAP Productivity Pak by RWD – 
7009640 SAP Productivity Pak Help Launch Pad by RWD – 
7009641 SAP Productivity Composer by RWD – 
7009642 SAP Productivity Composer Help Launch Pad by RWD – 

 SAP Human Capital Performance Management User – 
 (  SBOP), , : (i)

, (ii) , (iii) .

SAP Manager Self-Service User  – , 
, ,  (

SBOP): (i) ,  HCM, (ii) 
, (iii) , (iv) , (v) 

, (vi) , (vii) , (viii) 
, (ix) .  SAP Manager Self-Service User , 

 SAP Application Employee User.

 SAP E-Recruiting User – , 
(E-Recruiting).  E-Recruiting User  SAP .

 SAP Banking User – , .
 Banking User  SAP .

 SAP Retail Store User – , , 
, , 

, ,  SAP Application Employee User.

 SAP Shop Floor  Warehouse User – , 
, 

 (  SBOP ): (i) , , (ii)
, (iii) , (iv) ; (v) 

,  (i)–(iii).  SAP Shop Floor  Warehouse User , 
 SAP Application Employee User.

 SAP Maintenance Worker User – , , 
,  (

 SBOP ): (i) , (ii) , , 
, (iii) 

, (iv) ,  (i) – (iii).  SAP
Maintenance Worker User ,  SAP Application Employee User.

 SAP Procurement Self-Service and Collaborator User – 
,  (  SBOP), 

, : (i) , 
, (ii) , 

, , , , (iii)
.  SAP Procurement Self-Service User 

,  SAP Application ESS User.

 SAP Partner Channel User – , , 
, , 

: (i) , (ii) , (iii) , (iv) , (v)
, (vi) .

 SAP Solution Extension Limited User – ,  (1) 
,  SAP.  SAP Solution Extension Limited User 

SAP, , .  SAP Solution Extension Limited User 
: SAP extended ECM by Open Text  SAP Digital Asset Management by Open Text.

 SAP CRM Rapid Deployment Edition – ,  (i) 
SAP CRM Rapid Deployment Edition  (ii)   SAP ERP  SAP CRM. 

 SAP  SAP Application Business Expert User, SAP Application Professional User  SAP
Application Limited Professional User. ,  SAP CRM Rapid Deployment Edition,  SAP
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Application Business Expert User, SAP Application Professional User  SAP Application Limited Professional User.  SAP CRM Rapid
Deployment Edition User ,  SAP Application Employee User.

 SMB Professional User  SAP Business Suite – , 
,  2005 .  « » 

 SAP.  SMB Professional User.

 SAP Platform Advanced User – , 
, )  (i) ,

 SAP, (ii)  SAP  (iii) 
 SAP ; )  (i) 

, , (ii) , 
,  (iii) 

 SAP  SAP .
 SAP Platform Advanced User  SAP Platform Standard User  SAP Platform Extended User.

 SAP Platform Extended User – , 
, (i)  SAP 

 ( )  SAP Platform Extended User ( , 
 SAP Platform Extended User, .  https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant ( -
,  SAP,  « »))  (ii) 

 ( , 
,  SAP AG,  SAP  SAP AG 

, , , 
), , .

 SAP Platform Standard User – , 
, (i)  SAP 

 ( )  SAP Platform Standard User ( , 
 SAP Platform Standard User, .  https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant ( -
,  SAP,  « »))  (ii) 

 (
,  SAP AG,  SAP  SAP AG 

, , , 
), , .

 SAP NetWeaver Developer User –  ,   (
 SAP NetWeaver Foundation ) , 

, , (i)  SAP AG, 
 SAP AG  SAP AG ,  (ii) 

.  SAP NetWeaver Developer User , 
 SAP NetWeaver Administration User.

 SAP NetWeaver Administration User – ,  (
 SAP NetWeaver Foundation ) , 

, , (i)  SAP AG,
 SAP AG  SAP AG ,  (ii) 

.

 SAP Business Suite Developer User  Individual SAP Solution Developer User  – 
, , 

,  SAP NetWeaver Developer User  SAP Business Suite Employee User.

 SAP Business Suite Business Expert User  Individual SAP Solution Business Expert User – 
,  SBOP (  SBOP),  SAP Business Suite Professional

User.

 SAP Business Suite Professional User  Individual SAP Solution Professional User – 
, , 

 (  SBOP),  SAP Business Suite Limited Professional User  Individual SAP Solution
Limited Professional User.

 SAP Business Suite Limited Professional User  Individual SAP Solution Limited Professional User – 
,  (

SBOP),  SAP Business Suite Business Information User. 
,  Limited Professional User.

 SAP Business Suite Business Information User  Individual SAP Solution Business Information User – 
 ( ) , 

, , 
, . 

SAP Business Suite Business Information User ,  SAP Business Suite Employee User.

 SAP Business Suite Employee User  Individual SAP Solution Employee User – 
,  (  SBOP), 

, : (i)  ( ) 
, , (ii) 

https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
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, (iii) , (iv)
.  SAP Business Suite Employee User , 

 SAP E-Recruiting User, SAP Learning User  SAP Business Suite ESS User.

 SAP Business Suite Employee Self-Service User  Individual SAP Solution Employee Self-Service User – 

,  (  SBOP), , 
 SAP Business Suite ESS User ,  SAP Business Suite Employee

Self-Service Core User  SAP Human Capital Performance Management User.

 SAP Business Suite Employee Self-Service Core User  Individual SAP Solution Employee Self-Service Core User –

,  (  SBOP), , 
: (i) , (ii) , (iii) . 

,  ESS Core User  «  (  SAP)»,  «SAP- », , 
 (  SAP)  (
 (  SAP)  SAP- ).  ESS

Core User (i)  «  (  SAP)» , ,
(ii)  «SAP- » ,  SAP Enterprise Portal

 SAP NetWeaver), 
 SAP.

 SAP Business Suite Business Expert Upgrade User – , 
 SBOP (  SBOP), ,  SAP  SAP

Business Suite Professional User, . 

 SAP Business Suite Professional User 
.

 SAP Business Suite B2B Sales User – , , 
, , , 
: (i) , (ii) , (iii) , (iv)

, (v) ,  (i)–(iv).

 SAP ERP Business Expert Upgrade User – , 
SBOP (  SBOP), ,  SAP  SAP ERP
Professional User, , . 

 SAP  ERP
Professional User .

 SAP Application Professional Upgrade User – , 
,  (  SBOP), , 

 SAP  SAP Application Limited Professional User, 
, . 

 SAP Application Limited Professional User 
.

 SAP Application Limited Professional Upgrade User – ,
 (  SBOP), , 

SAP  SAP Application Business Information User, 
, . 

,  SAP Application Business Information User , 
.

 SAP Application Business Information Upgrade User –  (
) , , 

, 
, , ,  SAP

 SAP Application Employee User, , 
.  

 SAP Application Employee User 
.

 SAP Application Employee Upgrade User – ,
 (  SBOP), , 

: (i)  ( ) , 
, (ii)  (

, , 
), (iii) , (iv) 

 (v)  ,  ,  
 SAP  SAP Application Employee Self Service (ESS) User, 

, . 
 SAP Application Employee Self Service (ESS) User 

.
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 SAP Business Suite Professional Upgrade User – , 
,  (  SBOP), , 

 SAP  SAP Business Suite Limited Professional User, 
, . 

 SAP Business Suite Limited Professional User 
.

 SAP Business Suite Limited Professional Upgrade User – 
,  (  SBOP), , 

 SAP  SAP Business Suite Business Information User, 
, . 

 SAP Business Suite Business Information User 
.

 SAP Business Suite Business Information Upgrade User –  (
) , , 

, 
, , ,  SAP Business Suite

 SAP Business Suite Employee User, ,
. 

 SAP Business Suite Employee User 
.

 SAP Business Suite Employee Upgrade User – 
,  (  SBOP), , 

: (i)  ( ) , 
, (ii)  (

, , 
), (iii) ,

(iv)  (v) , 
,  SAP  SAP Business Suite Employee Self Service (ESS) User, 

, . 
 SAP Business Suite Employee Self

Service (ESS) User .

 SAP ERP Professional Upgrade User – , 
,  (  SBOP), , 

 SAP  SAP ERP Limited Professional User, 
, . 

 SAP ERP Limited Professional User 
.

 SAP ERP Limited Professional Upgrade User – , 
 (  SBOP), ,  SAP

 SAP ERP Business Information User, ,
. 

 SAP ERP Business Information User 
.

 SAP ERP Business Information Upgrade User –  (
) , , 

, 
, , ,  SAP 

 SAP ERP Employee User, , . 

 SAP ERP Employee User .

 SAP ERP Employee Upgrade User – , 
 (  SBOP), , 

: (i)  ( ) , 
, (ii)  (

, , 
), (iii) , (iv) 

 (v) , , 
 SAP  SAP ERP Employee Self Service (ESS) User, 

, . 
 SAP ERP Employee Self Service (ESS) User 

.

,  Enterprise Extensions

 Enterprise Foundation  SAP ERP  (5)  SAP Application Professional User.

 – 
, .  – ,  SAP.

, .
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– , , , 
 SAP E-Recruiting. , 

. ,  (
). , ,  10 000 ,  4 000  6 000 .

 SAP E-Recruiting, 
 –  ( ).  SAP E-Recruiting

: 4000/500 = 8 .

 – , , .

 – ,  2 .
 –  ( , , , , 
).

– , , , , 
.

 SAP Account & Trade Promotion Management 
, .

 –  SAP  ( , , , 
).

 –  ( ) 
, 

.

– , ,  SAP.

– , .

 SAP Real Estate Management , , 
. , , 

.

 SAP Oil & Gas secondary Distribution , 
 SAP Oil & Gas Secondary Distribution.

– ,  SAP Real Estate Management.

 – , .

 –  ( ),  .

  – ,  SAP Incentive and Commission Management.

 WCM – .

 – , , , , 
 .

 –  ( , , , , 
, ), .

 – , . 
, .

, 

–  ( , )  (  (  + )  MM/FX).
 SAP Capital Yield Tax Management –  ( , , ), 

 CYT.

– . , ,
.

 – , 
. , , , 

 ( , , ,
). , .

– ,  12
.

 – ,  SAP
Advertising Sales for Media .
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–  SAP  ( , , ,
).

 –  ( , , ), 
,  SAP Billing for Telecom. , ,

.

 (  12 ) – , , 
,  Convergent Invoicing  Event Detail Records Billing. 

 12 .

 – , 
.

 – ,  ICM, 
).

 –  ( , ), 
.

.  – , 
.  –  ( ,

) . .

–  ( ), . 
)  SAP Leasing  5 .  – ,

, , , ,
,  (  100 001 €  500 000 €).

.  
,  ( ). , 

, , 
.

.  
. 

 ( , ), .

,  – . 
,  (

). , , 
, 

. 
.  , , , . 

 ( , ),
.

,  – . 
,  (

). , , 
, 

. 
.  , , , 

, .  ( , 
), .

 – . 
,  (

). , , 
, 

. 
.  

.

 – . 
,  (

). , , 
, 

. .
.
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. . 
 ( , , , 

 – )  ( ). 
.

*  ( )

 ( )  1  1,165  7,33  307,86  –

 0,8581  1  6,2898  264,17  –

 0,1364  0,159  1  42  –

 0,00325  0,0038  0,0238  1  –

 –  –  –  –  49,8

* .

0,086 11,6 0,542 1,844
0,118 8,5 0,740 1,351
0,128 7,8 0,806 1,240
0,133 7,5 0,839 1,192
0,149 6,7 0,939 1,065

1   1  35,3  0,90  0,73  36  6,29

1  0,028  1  0,026  0,021  1,03  0,18

1  1,111  39,2  1  0,805  40,4  7,33

1  1,38  48,7  1,23  1  52,0  8,68

1  0,028  0,98  0,025  0,02  1  0,17

1  0,16  5,61  0,14  0,12  5,8  1

1  = 2204,62 .
= 1,1023 
1  = 6,2898 
1  = 1 
1  ( ) = 4,187  = 3,968 
1  ( ) = 0,239  = 0,948 
1  = 0,252  = 1,055 
1  ( ) = 860  = 3600  = 3412 

 OGSD.  SAP Oil & Gas Secondary Distribution – , 
SAP OGSD.

 SAP In-House Cash – ,  2 .
, . , 

 ( ) .
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 SAP Bank Communication Management – , 
 2 .  – , 

 2 .

 SAP Constituent Services for Public Sector – .

 SAP Payment Processing for Public Sector  SAP Receivables and Payables Management for Public Sector – ,
.

 SAP Tax and Revenue Management for Public Sector – , , 
. , , 

. , , , .

 – ,  ( ), , 
,  APO

(Advanced Planning and Optimization).

– , . 
 (  > .  SAP License Sales for Media).

 – , .

 – ,  SAP, .

–  ( , , , , , , ), 
 SAP ERP.

 –  ( ), 
.

 SAP Customer Financial Management for Utilities  SAP Customer Financial Management for Wholesale Utilities –
, , 

.

 SAP Customer Financials Management for Telecommunications  SAP Convergent Invoicing for Telecommunications –
, , 

. .

 SAP Bill-to-Cash Management for Postal, – 
, , 
. .

 – , . 
.

 – .  – 
, . 
,  ( , ). 

,  SAP for Banking 
.

– ,  ( , , 
). ,  ( ); ,

 ( , , ).  
 (  SAP Solution Manager) . 

, ,  Employee User.

– , .

– .

, , – , .

,  ( ) 

  

,  SAP CRM  « », 
.

 (DWT) – , .  DWT .

 –  ( , , , , ) 
.
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–   , .

–  Mobile POS.

 – , .

 – . ,
. 

, )  « » ( , ,  100 ). 
.

– , .

– , . 
, , . , 

 Dealer Business Management (DBM)  SAP DBM . 
.  ( )

 SAP Aftersales Support for Automotive.

– , , 
.

 – . 
,  (= ).

 (FTE) – , 
 ( , 

).

– , , ,
.

(GWP)  – , 
SAP.

 ( ) – .  – , 
. , . 

.  ( )  ( ).

 –   ( ,  HELOC,  HEL   FRLO),  
.

 – .  
. .

– ,  SAP CRM.

 – , . 
. 

.

 – ,  SAP , .
, , .

 – ,  SAP , .
, , .

– , .

 – .

 – , , ,  SAP APO (Advanced Planning and
Optimization), .

 – , 
.  ,  ,  ,  ,  ,  ,  

. , , , , 
, , , , , 

.

 – , 
. , , , , , 

, . 
, , , , 

.
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 – , 
. , , , , , 

. , 
, , , 

.

 – , 
. , , , , , 

, . 
, , , , 

.

–  ( ) 
 SNC (ICH),  « »  « » 

 JITCU.  50 000  «
»  « » . 

 ( , 2 , 
,  2 ).

– ,  MSP ( ) (
, , ).

 – ,  SAP CRM  Market
Development Fund (MDF) .  MDF – , 

 MDF .

 –  ( ), . 
 SAP Leasing  5 .  – , , , 

,  (  50 001  100 000 €).

 – , .

– , , , . 
, , .

 – , 
, . .

 – , , . 
, , , 

 SAP.

  ( ) –  (  12 ) 
.  ,  SAP.

 – ,  ( : , ),
,  ( ) ( , , , ).

. , 
, 

 SAP ( , ).

. , , .
1. , ,  ( ) 

, .
2.  – .
3. .

– ,  Business Contex Viewer.

, , – , , 
 SAP. , , 

.

– , , .

– , , , , , 
 ( ) .

.  (PoD) – , 
. ,  (  – « »); 

,  « » ( , 
);  « », , 

 ( .  « »).

.  – .
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 –  500 .  – , 
, .  – , 

.

 SAP– , . 
– , ,  «

», .

– ,  501  5000 .  – , 
, .  – 

, .

– ,  5 000 .  – , 
, .  – ,

.

 SAP Operations Management for Mining  – , , , ,
,  ( ) . ,

, .

.  – , .

 SAP Business Planning for T&L –  ( )
 « »  SAP Business Planning for T&L.

 – . .

– , , 
 SAP CRM, ,  SAP CRM.

 – 
. .

,  
 SAP for Banking .

, ,  –
, , . 

, . 
, , , 

.

 –
.

 –
, , .

– .  – 
. . 

.

.  – 
.  ,

, .

– ,  ( , , ); 
,  ( ); ,

 ( , , ).
 (  SAP Solution Manager) . 

, ,  Employee User.

 – .  – 
. .

 – ,  SAP CRM .

– , ,  SAP CRM 
.

– ,  SAP Product Sales and Distribution for Media .

–  ( , 
…) ,  SAP for Banking , 

.
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– , 
.

, , 
–  ( , , …) ,

 SAP for Banking , 
.

–  ( , , 
) ,  SAP for Banking , 

.

– , ; , , : ,
, , , , .

– , .

– , , , :
, , , , , 

 (  ERP).

 –  ( ), . 
 SAP Leasing  5 .  – , , ,

 (  5001  50 000 €).

 – , 
.

– .  SAP
BusinessObjects Electronic Invoicing for Brazil (NFE-Inbound) .

– , , . . 
, , , , 

.

 – , . 
. 

 1  ( , , 
,  IP- ,  3 )

– ,  ( , ).

–  (
),  ( , ) .

– , .

 – .

,  ( ), – , 
,  (

). , ,
,  SAP Convergent Charging , 

.

.  – , 
,  ( ).

 – , 
.

 – , 
.

, , , 

.

 – , .  – , 
, .

–  ( ), . 
 SAP Leasing  5 .   – , , ,

, , ,  (  500 000 €).
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 –  ( ), 
.  SAP Leasing  5 .   – ,
, , , ,  (  0  5000 €).

 – , 
 – , .

 – , , , 
 ( ).

 –  5 000 .  – , 
, ,  ( ).

 – 
, , , , .

 – ,  5001  35 000.  – ,
, , 

 ( ).   – 
, , , , 

.

 – ,  35 000.  – , 
, ,  ( ).

 – 
, , , , 

.

,  SAP NetWeaver

 – , , 
.

, , 
, , 

.

, , 
, , 

. , .

.  1,  –  0,5. 
.

 – ,  ( ,  Oracle, Siebel
), , :  SAP,  SAP PI,

.

–  SAP Application  ( ) .

.  – , .

  – .

 – , , , 
, , , , , 

 SAP Enterprise Portal. 
 SAP . , 

 SAP Enterprise Portal, 
.

 « » –  « »,  Master Data Governance. 
 « »,  « » ( , -

, , , ). 
 Master Data Governance.   – , , 

.

 « » –  « »,  Master Data Management. 
,  B2B,  B2B , 

 « ».  MDM 
 MDM.  –  ( , ), .

 – ,  SAP NetWeaver Master Data Management,
,  SAP Master Data Governance System.

 « »  –  Master Data Governance , 
 « »  « ».  « », 
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» ( , , , , ). 
Mater Data Governance.

 – .

 –  SAP NetWeaver Identity
Management  ( , ).

 –  SAP NetWeaver Identity
Management .  – , , 

, , , 
.

–  SAP  SAP NetWeaver Folders Management. 
 ( , ) .  – , .  

 SAP NetWeaver Folders Management ,  SAP
HCM, , . , , 

, .  SAP Real Estate Management, , , 
 ( , , , , , ,

, ). 
, .

 – .

 – , .

– ,  SAP NetWeaver Information
Lifecycle Management.

, 

 – , , , 
,  RTOM .  RTOM , -

.

 Enterprise Project Connection –  ( , 
,  SAP)

 SAP Portfolio and Project Management (  Resource and Portfolio Management) –
 ( )  « » ,  SAP Portfolio

and Project Management (  Resource and Portfolio Management).

 – , .  – 
, , , , , , , 

, , .

  –  « »  « ».  « »  «
», .

 Auto-ID – , , , 
 Auto-ID Enterprise  Auto ID Infrastructure. , 

, .

 – , ,  ERP, BI
 CRM.

 SAP NetWeaver Information Lifecycle Management  –  SAP, 
 SAP NetWeaver ILM Retention Management.

 – , , , 
 SAP Manufacturing Execution.

 – ,  RTOM .

 (SAP MII) – , ,  SAP MII, 
, , , 

.
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 BCM multi-channel User –  ( ), 
,  ( , ), ,

.

 BCM voice-only User –  ( ), ,
, .

 BCM personal-telephony User – , 
.

 BCM reporting User –  ( , 
)  SAP Business Communications Management , .

 BCM Rapid Deployment Edition User –  ( ), 
, , 

 SAP Business Communications Management Rapid Deployment .

 – , ; , , :
, , , .

–  SAP,  SAP
Landscape Transformation.

, 

 Process Server – ( ) , .  
 ( ) ,  ( ) 

 Process Server, , , 
.  Process Server  1  3  ( , 1 

, 1  1 ).

 –   , .

– ,  Interactive Forms by Adobe.

 40  40 .

 –  SAP Professional  SAP Limited Professional , ,
.

– ,  SAP Process Performance Management by IDS Scheer  SAP
Solution Maps.  SAP Solution Maps .  sap.com http://www.sap.com/solutions/businessmaps/index.epx

– , .

– .

–  ,  ,  
SAP Workforce Scheduling & Optimization  ClickSoftware.

 – , , 
, .

– ,  SAP.

Loadrunner Controller – .

Loadrunner Enterprise Controller – , 
.

– ,  SAP Quality Center by HP.  SAP Test Acceleration and
Optimization ,  SAP TAO  SAP Application 

.

– , .

 ( ) /  /  –  ( ), .

 – ,  DB2 Everyplace.

 – ,  Sybase SQL Anywhere.

 VIP – ,  SAP Visual Information for Plants by NRX.

http://www.sap.com/solutions/businessmaps/index.epx
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– , , , : , ,
 .

–  SAP Solution Manager,  SAP Quality Center by
HP, Central Process Scheduling by Redwood  SAP Productivity Pak by RWD.

 –  SAP  ( , , , 
) .

,  – , 
SAP Multiresource Scheduling  SAP Multiresource Scheduling with Optimizer.  –  ( , , 

)  ( , , , ).

 – . 
n .

 – , .

 –  ( ) .

 – .  
 SAP, , , 

, .

,  – , , 
,  SAP.

 – , ,  ( ,
, , ). 

. ,  70 % .
 – , , , -

,  ( , , , PDF- ,
, SMS- ).
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 SAP BusinessObjects

 SAP Application Business Expert User –  ,   SBOP (
 SBOP),  SAP Application Professional User.

 SAP Application Business Analyst User – ,  SBOP (
 SBOP), *,  SAP Application Business Information Viewer User.

 SAP Application Business Analyst Upgrade User – , 
 SBOP (  SBOP), * , 

SAP  SAP Application Business Information Viewer User ( ), 
, . 

 SAP Application Business Information Viewer User 
.

 SAP Application Business Information User –  (
) , , ,

, .

 SAP Application BI Viewer User –  (
) , , 

 SBOP *  SAP Application Business Analyst User .

,  (BI),  (EIM) 

 (NUL).  ,  (NUL). 
 NUL.  NUL 

. ,  NUL , , 
, .

, , . 
.

 SAP (
. .1  Key Licensing Principles ( )).

CAL ( :  
,  BusinessObjects) – , 

. , 
 CAL.  CAL , 

. 
.

 – , 
. 

, , .

. 
,  ( ) , 

, .  N
:  1 , 

 0,5 ,  (  « »).
.  1, .

,  1  2009 . (
»)  ( ). 

,  1  2009 ., , 
. ,

.

, , 
, , 

, , , , 
,  (

) , 
,  (  « »).  (

) ,  (
) 

, , , , 
. , 

, 
. .  2, .
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, , , 
 1 ,  ( , : 

) . 
.

 1.  2,5  (1 ,  0,5  3  3 
),  3 . , 

 3 .  . ,
 2,5 .  7,5  (2,5 

 3),  8 . ,  3 
 8 .

 2 ( ).  16 , 
 4 . 

 1,5  (1 ,  0,5 ).  6
 (1,5  4). ,  6 .

– , 
.  18 ,  6 

 12 . .

 – : , 
,  (  CMS),  CMS  Crystal Reports.

 – .

– .

– , , , , 
. , .

. 

.

,  GRC  EPM

 – , . 
 « » , , , . 

.

 –  ( ) , 
.

 EPM  GRC 
, , ,

, .

 – .

– , , , , 
.  SAP BusinessObjects Electronic

Invoicing for Brazil (NFE) , ,
.

– , .

– .  SAP
BusinessObjects Electronic Invoicing for Brazil (NFE-Inbound) .

,  SAP BusinessObjects

 – .

 Rapid Mart (RM) – , , 
. , , , , ,

.

 Edge Rapid Marts (RM): SAP (  11 ); Oracle E-Business Suite (  11 ); PeopleSoft (  5
); Siebel (  3 ).

,  Sybase
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–  SUP , .

 ( ) –  Sybase IQ Server,  (
).  VLDB, , 

Sybase IQ Server.
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 3

1. SAP Business Suite  Enterprise Foundation

1.1. SAP Business Suite.  SAP Business Suite , 
SAP , , ,  SAP Crystal Reports  SAP BusinessObjects
Xcelsius Enterprise Dashboards, .  , 

,  SAP Business Suite, (  « ») 
 SAP Business Objects,  SAP. 

, ,  Crystal Reports Viewer  SAP
Business Suite Applications ,  ALV,  SAP Crystal Reports ,  SAP Business
Suite Applications.

1.2. Enterprise Foundation. ,  Enterprise Foundation  5 ( ) 
 SAP Application Professional User  Enterprise Foundation.

.

2. Enterprise Extensions

 Enterprise Extension  Enterprise Foundation.

2.1. SAP Payroll Processing.  Payroll Processing 
, .

2.2. BSI U.S. Payroll Tax Processing.  BSI  SAP Payroll Processing. 
.

2.3. SAP Treasury and Risk Management  SAP Treasury and Risk Management, Public Sector.  SAP Treasury and
Risk Management : , , 

 (100) *. , 
 SAP Investment Management for Insurance  SAP Investment Controlling for Insurance.

*  SAP  ( , ) . .
, 

.

2.4. SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety; SAP EHS Management, environmental
compliance; SAP EHS Management, product safety; SAP EHS Management, product and REACH compliance. 

, 
. , 

.  SAP .
, 

.

2.5. SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety. , 
,  SAP EHS Management 

, 
 SAP .  ( ) 

 Adobe Interactive Form,  ( )  SAP 
. , 

 SAP EHS Management, , 
.

2.6. SAP Incentive and Commission Management.
, , , . 

, , . 
,  (

). , .

2.7. SAP Credit Management, SAP Biller Direct, SAP Collections and Dispute Management. 
, , , 
 SAP.  SAP , 

.

3. 



 SAP
ukUA.v.7-2011

29

3.1. SAP Upstream Contracts Management for Oil & Gas. 
. 

.

3.2. SAP Secondary Distribution for Oil & Gas.  SAP Secondary Distribution for Oil & Gas 
 SAP Downstream Marketing & Logistics for Oil & Gas  25 000 . 

25 000  4  SAP
Secondary Distribution for Oil & Gas  1000  ( ,  10 000 

 40 ).  25 000
,  SAP Downstream Marketing & Logistics for Oil &

Gas ,  25 000 . 
, 

.

3.3. SAP Military Data Exchange.  SAP Military Data Exchange . 
.  www.sap.com/defense-security

3.4. SAP Customer Financial Information Management for Insurance. ,  SAP solutions Policy
Management FS-PM, Claims Management FS-CM, Billing and Payment FS-CD, Incentive Management FS-ICM, 

.

3.5. SAP Social Services Management for Public Sector  SAP Constituent Services for Public Sector.

SAP.

3.6. SAP Tax and Revenue Management . , 
 ( , , 

, ),  SAP 
.

3.7. SAP Electronic Toll Collection for Public Sector, SAP ERP Billing. , 
, . ,

 ( ),  ( ) 
.

3.8. SAP Distribution Monitoring for Postal. ,  SAP Distribution Management Postal 
, : 

,  SAP .

4. SAP NetWeaver

 SAP NetWeaver PI, 
. 

.  SAP 
), . 

4.1. SAP NetWeaver Process Integration (PI).  SAP NetWeaver Process Integration 
 SAP Application.  (

 (  SAP Application))  SAP NetWeaver Process Integration 
.4.2.  SAP NetWeaver Process Integration (PI).

 SAP NetWeaver PI:  CICS  iWay,  TMS/IMS  iWay,  JD EDWARDS ONE
WORLD XE  iWay,  ORACLE  iWay,  PeopleSoft  iWay,  Siebel  iWay, 
JDE World  iWay,  SAP NetWeaver ,  SAP NetWeaver , 
SAP NetWeaver /FTP,  SAP NetWeaver  HTTP(S),  SAP NetWeaver  SOAP,  SAP NetWeaver

 JMS,  SAP NetWeaver  JDBC,  SAP NetWeaver  (POP, IMAP, SMTP),  SAP
NetWeaver  SAP BC.

4.3. SAP NetWeaver OpenHub.  SAP NetWeaver OpenHub  SAP
NetWeaver BW .

4.4. SAP NetWeaver BeXBroadcaster. ,  SAP 
, .  SAP NetWeaver BeX Broadcaster 

,  SAP NetWeaver BW ( ,  BeX,  BeX  BeX), 
.

4.5. SAP NetWeaver Business Warehouse Accelerator.
. .

4.6. SAP NetWeaver Enterprise Search. . 
.

http://www.sap.com/defense-security
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4.7. SAP NetWeaver Master Data Management.  SAP
NetWeaver Master Data Management ,  MDM, 
SAP Professional. , ,  MDM, 

. , , , 
 MDM, -

.

4.8. SAP NetWeaver Master Data Management, product and other data.  SAP NetWeaver Master Data Management, product and other
data  SAP NetWeaver Master Data Management, 

 (Product Content Management – PCM).

4.9. SAP Enterprise Master Data Management.  SAP NetWeaver MDM, global data synchronization  SAP
Enterprise Master Data Management.  SAP NetWeaver
Master Data Management ,  MDM,  SAP
Professional. , ,  MDM, 

. , , , 
 MDM, -

.  SAP Master Data Governance 
.

4.10. SAP NetWeaver Master Data Management, data quality option.  SAP Master Data Management, data quality option 
 SAP NetWeaver Master Data Management  SAP Enterprise Master Data

Management.  SAP.  SAP Master Data Management,
data quality option  SAP BusinessObjects DataServices (DataServices) 

 SAP Master Data Management.  SAP Master Data Management – ,  (i) ,
 DataServices  SAP NetWeaver MDM (MDM)  SAP Master

Data Governance (MDG)  (ii)  MDM  MDG 
DataServices.  DataServices  MDM  SAP NW MDM  SAP MDG.

, , .

4.11. SAP NetWeaver Identity Management  SAP NetWeaver Identity Management .
 SAP NetWeaver Identity Management 

 (  SAP) .

4.12.  SAP NetWeaver Foundation .  SAP
NetWeaver Foundation  (

). 
 SAP NetWeaver Foundation .

4.13. SAP NetWeaver Portal, enterprise workspaces.  SAP NetWeaver Portal enterprise workspaces 
 SAP NetWeaver Enterprise Portal.  SAP NetWeaver Portal, enterprise

workspaces, ,  SAP Application,  SAP 
.

4.14. Duet Enterprise.  Duet Enterprise  Duet Enterprise Starter Services,
https://websmp107.sap-

ag.de/~sapdownload/012002523100014103542010E/Duet_Enterprise_services.htm.  SAP Platform Standard User
 Duet Enterprise Starter Services ,  (i)  Duet Enterprise 

(ii)  Duet Enterprise Starter Services  Microsoft SharePoint  Duet
Enterprise.  Duet Enterprise  Duet Enterprise Starter Services 

 SAP .

5. SAP BusinessObjects

5.1. SAP® BusinessObjects™ Enterprise

Dashboard Builder. , ,  Dashboard Builder,
, . ,  Web Intelligence, 

Dashboard Builder, ,  Dashboard Builder.

SAP BusinessObjects Enterprise.  BusinessObjects Enterprise ( , 
 Premium  Professional).  BusinessObjects Enterprise Professional

 SAP BusinessObjects (Crystal
Reports, Web Intelligence/Desktop Intelligence/BusinessObjects/Voyager).  Web Intelligence  Desktop
Intelligence . 

 BusinessObjects Enterprise Premium.  BusinessObjects  Web
Intelligence  BusinessObjects Enterprise , , 

: BusinessObjects  Web Intelligence.

https://websmp107.sap-/
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SAP BusinessObjects Product Options.  BusinessObjects Enterprise Professional, Crystal Enterprise Professional  Crystal
Reports Server (  – « »)  Add-On . 

 Crystal Reports Explorer, Auditing, Publishing, Live Office, Integration Kits 
, . ,

,  ,  
.

Web Intelligence Interactive Viewing.  Web Intelligence Interactive Viewing 
 Web Intelligence.  Web Intelligence Interactive Viewing , 

.

5.2.  « » (NUL)  SAP BusinessObjects.  SAP
BusinessObjects  NUL ( ), 

 NUL.  NUL . , 
 NUL , , , 

.
, , . 

.
 SAP ( . .1 

 Key Licensing Principles ( )).

5.3.  SAP BusinessObjects BI Starter.  SAP BusinessObjects BI Starter  100 
, .

5.4. Crystal Reports Professional  Crystal Reports Developer

5.4.1. .  Crystal Reports, 
 Crystal Reports (  « »)  NUL.  Crystal

Reports Professional, Crystal Reports Developer  Crystal Reports Server  NUL.

5.4.2.  Crystal Reports Developer (  Crystal Reports Developer)

5.4.2.1. ,  Crystal Reports Developer.
 – , ) , )

, , )
.

 – 
.

  – , , 
, .

 –  (API), 
RUNTIME.TXT, .

 – , , ) , )

) 
. ,  Windows ( , Citrix 

 Microsoft), .

5.4.2.2. .
. 

, , , .

5.4.2.3. .
.

5.4.2.4. . , , , 
,  5.4.2.6, 

.

5.4.2.5. . , , , 
,  5.4.2.6, 

, , )  Crystal Reports 
, , 

,  Crystal Reports ) 
 Crystal Reports Developer Advantage, , 

,  Crystal Reports Developer Advantage
.

5.4.2.6.
, 

5.2.2.4  5.2.2.5, :
) , , , 

, ;
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) , 
;

) , , 
, 

, ;
) 

, , 
, ;

(e)  (  « ») , 
:

, , , 
 (.RPT), ;

, 
;

, , ;

,  (.RPT) , 
, , ;

5.4.2.7. , , , 
, . 

, , ,
, , 

.

5.4.2.8.  Crystal Reports.  Crystal Reports 
.

a) 
, .

b) , , 
 Business Objects, .

c) , , , 
Business Objects.

d) .

e) , .

f) .

g) , , 
.

h) : «  Business Objects  Business
Objects».

i)  Business Objects .

j) , , , .

k)  Crystal Reports  (5%) 
.

5.5.

5.5.1.  SAP® BusinessObjects™ Xcelsius®. , , 
 SWF- ,  Xcelsius (  SWF- , 

 ( , PDF, AIR, PPT)),  Xcelsius Interactive Viewing.  Xcelsius Interactive Viewing
 (  NUL)  Crystal Reports Server  BusinessObjects Edge 

.  Unlimited Interactive Viewing  Xcelsius Engage, 
SWF- .

5.6.  SAP BusinessObjects Enterprise Information Management

5.6.1.  SAP BusinessObjects Enterprise Information Management (EIM).
, , 

 EIM. , .

5.6.2.  Operational Enterprise Information Management (  Operational EIM).
 Data Quality Management,  SAP, Siebel  Informatica,  Operational EIM: SAP

BusinessObjects DQM,  SAP, SAP BusinessObjects DQM,  Siebel  Oracle  SAP
BusinessObjects DQM,  Informatica PowerCenter.  Application Interface
Unlimited .
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5.6.3.  SAP BusinessObjects Analytical Enterprise Information Management (  Analytical EIM).
 Data Quality Management,  SAP, Siebel  Informatica,  Analytical EIM:

SAP BusinessObjects DQM,  SAP, SAP BusinessObjects DQM,  Siebel  Oracle  SAP
BusinessObjects DQM,  Informatica PowerCenter.  Rapid Marts 

 (SAP  Oracle).  Application Interface Unlimited
.

5.6.4.  SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator  SAP BusinessObjects Data Quality
Management.

 Data Services, Data Integrator  Data Quality Management 
, , , 

, , ,  JMS  Salesforce.com.
, .

5.6.5. SAP BusinessObjects Data Service.  SAP BusinessObjects Data Services :
 SAP BusinessObjects Data Insight ( , , 

);
 Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team

Development and Grid Computing;
.

 Salesforce.com
 JMS

5.7. SAP BusinessObjects Data Integrator

5.7.1. SAP BusinessObjects Data Integrator Starter. 
.

5.7.2. SAP BusinessObjects Data Integrator Professional. 
.

5.7.3. SAP BusinessObjects Data Integrator Premium. 
 Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development, Grid Computing,

 Salesforce.com,  JMS; 
.

5.8. SAP BusinessObjects Data Quality Management

5.8.1. SAP BusinessObjects eDQ Management.  SAP BusinessObjects eDQ Management 
.  

SAP BusinessObjects DQM .

5.8.2. SAP BusinessObjects Data Quality Management Professional. 
 SAP BusinessObjects DQM, .

5.8.3. SAP BusinessObjects Data Quality Management Premium. :
 SAP BusinessObjects Data Insight ( , , 

);
;

 SAP BusinessObjects DQM, ;
SAP BusinessObjects DQM,  SDK;

 Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and
Grid Computing.

5.8.4. . , 
 Data Services, Data Integrator  Data Quality Management. 

.  « » , 
. 

, .
Application Interface Unlimited, ,  JMS  Salesforce.com 

, .  « » 
, .

5.8.5.  SDK  Data Quality Management (  DQM).  SDK  Data Quality Management 
, : (1)  (  «  SDK  DQM)  (2)

 « »  Data Services  DQM Premium (  «  SDK  DQM»). 
 SDK  DQM . 

 SDK  DQM  « » 
 DQM Premium, , , 

SDK  DQM , ,  SDK  DQM  Data Services,  DQM Premium, 
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,  Data Services  DQM Premium. , 
 Data Services  DQM Premium, 

 SDK   DQM,   4   –   Data  Services   DQM
Premium. ,  SDK  DQM,  3 
–  Data Services  DQM Premium.  SDK  DQM.

5.8.6.  SAP BusinessObjects Data Quality Management,  SAP, Siebel 
Informatica.  SAP BusinessObjects Data Quality Management  SAP,  Siebel  Informatica
PowerCenter , , , 
SAP, Siebel  Informatica. 

.  SAP, Siebel 
Informatica,  SAP BusinessObjects Data Quality Management  SAP BusinessObjects Data Services.

,
, , , . 

, .

5.8.7.  SAP BusinessObjects Rapid Marts.  SAP BusinessObjects Rapid Marts  SAP
BusinessObjects Data Integrator  SAP BusinessObjects Data Services.  SAP BusinessObjects Rapid Marts  SAP
BusinessObjects Data Integrator  SAP BusinessObjects Data Services  SAP BusinessObjects Rapid
Marts  SAP BusinessObjects Data Integrator  SAP BusinessObjects Data Services. 

 SAP BusinessObjects Edge Rapid Marts . 
.

5.8.8. SAP BusinessObjects Metadata Management. Metadata Management  SAP
BusinessObjects Enterprise.  SAP BusinessObjects Enterprise  SAP BusinessObjects
Metadata Management. ,  Metadata Management 

, . , 
SAP BusinessObjects Enterprise: ( ) Central Management Server (CMS)  ( )
Central Management Console , ,

, , , .

5.8.9.  SAP BusinessObjects Data Migration Starter.  SAP BusinessObjects Data Migration Starter 
SAP BusinessObjects Metadata Management  SAP BusinessObjects Data Services .

 SAP BusinessObjects Data Migration Starter ,
 SAP .  SAP

BusinessObjects Data Migration Starter .

5.9. SAP BusinessObjects Explorer

5.9.1.  Explorer  SAP BusinessObjects Enterprise Professional (  Enterprise Reporting), 
 Web Intelligence .  Web Intelligence  SAP

BusinessObjects Explorer.

5.9.2. SAP Business Objects Explorer (  Data Exploration). SAP BusinessObjects Explorer (  Data Exploration) 
SAP BusinessObjects Data Integrator Premium  SAP BusinessObjects Enterprise. , 

.
 Data Integrator Premium  BusinessObjects Enterprise  SAP BusinessObjects Explorer

 Data Exploration).
 Data Integrator Premium ,  SAP NetWeaver BWA.
 Data Integrator Premium  ETL ( , ).

 SAP BusinessObjects Enterprise: ( ) Central Management Console
(CMC), ( ) , ( )  BWA  Explorer, ( ) Central Configuration
Manager  ( ) .

5.10. SAP BusinessObjects Enterprise Performance Management

5.10.1. SAP BusinessObjects Financial Consolidation.  SAP BusinessObjects Enterprise, 
SAP BusinessObjects Financial Consolidation, : ( )  Central Management
Server (  CMS) ; ( ) 
Central Management Console (  CMC) , ,  ( ) 
InfoView  Analyzer.

5.11. SAP BusinessObjects Financial Information Management.  SAP BusinessObjects Financial Information Management

 SAP BusinessObjects Data Integrator :
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 SAP BusinessObjects , 
 SAP BusinessObjects  SAP NetWeaver BW  SAP BusinessObjects EPM,

;
 SAP BusinessObjects Financial Information Management.

 SAP BusinessObjects Financial Information Management 
.  SAP 

 Financial Information Management,  (  «
 SAP BusinessObjects Financial Information Management»), . 

 SAP BusinessObjects Financial Information Management,

 SAP  SAP 
 SAP, .

5.12. SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica). SAP Electronic Invoicing for Brazil – Outbound  Inbound (Nota Fiscal
Electronica – Outbound  Inbound)  SAP PI.

5.13.  SAP BusinessObjects 

5.13.1. SAP BusinessObjects Edge BI (Edge BI).  Edge BI,  SAP, 
 250 .   Edge BI 

 SAP Application User;  SAP ERP  SAP Business Expert User 
,  SAP Professional User.  Edge BI 

 CAL ( ),  SAP BusinessObjects, 
 50 .  CAL  SAP BusinessObjects 

 Add-On  Edge BI , 
CAL.

5.13.2. SAP BusinessObjects Edge BI, .  SAP BusinessObjects Data Quality Professional  SAP
BusinessObjects Data Integrator Starter,  SAP BusinessObjects Edge BI, 

 250 )  ( ) ,  SAP BusinessObjects Edge
BI,  ( ) . SAP BusinessObjects Data Quality Professional  SAP BusinessObjects Data
Integrator Starter  SAP BusinessObjects Edge BI 

. 
.

5.13.3. SAP BusinessObjects Edge BI, .  SAP BusinessObjects Data Integrator Starter, 
 SAP BusinessObjects Edge BI,  (  250 ) 

) ,  SAP BusinessObjects Edge Series,  ( ) 
.  SAP BusinessObjects Edge BI, ,  SAP BusinessObjects Data

Integrator Starter  SAP BusinessObjects Edge BI 
. 

.  SAP BusinessObjects Data Integrator Starter  SAP BusinessObjects Edge Rapid
Marts  4- .

5.13.4. SAP BusinessObjects Edge Rapid Marts.  SAP BusinessObjects Edge Rapid Marts 
 SAP BusinessObjects Edge BI, ,  SAP BusinessObjects Edge BI, 

.  SAP BusinessObjects Edge Rapid Marts  ( ) , 
 SAP BusinessObjects Edge BI,  ( )  4- .  SAP

BusinessObjects Edge Rapid Marts  SAP BusinessObjects Edge BI. 
 SAP BusinessObjects Edge Rapid Marts . 

 SAP BusinessObjects Edge Rapid Mart .

5.13.5. SAP BusinessObjects Edge Planning and Consolidation.  SAP BusinessObjects Edge Planning and Consolidation 
 100 , .

5.13.6. SAP BusinessObjects Edge Strategy Management. : 
 70 .  25  25 .

5.14. SAP BusinessObjects analytic solutions. :  SAP BusinessObjects analytic solutions (  «  BA») 
 SAP,  BA (  «  BA»), 

,  BA.
 BA:  SAP  BA,  BA,

 SAP  SAP.  BA 
 SAP . 

 SAP 
.

 BA .

5.14.1. SAP BusinessObjects Enterprise Risk Reporting for Banking. 
.
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5.14.2. SAP BusinessObjects Trade Promotion Effectiveness Analysis. 
.

5.14.3. SAP BusinessObjects Customer Analysis and Retention for Telecommunications. 
: , , 

.

5.14.4. SAP BusinessObjects Quality Management for Healthcare.
, .

5.14.5 SAP BusinessObjects Healthcare Practitioner Spend Analysis and Reporting.
, .

5.14.6. SAP BusinessObjects Staff Productivity Management for Healthcare.
, 

, , .

5.14.7. SAP BusinessObjects Readiness Assessment for Defense and Security. 
.

5.14.8. SAP BusinessObjects On-Shelf Availability. 
: , , 

, .

5.14.9. SAP BusinessObjects Sales Analysis for Retail. 
.

5.14.10. SAP BusinessObjects IP Rights Analysis. ,
, , , , 

.

5.14.11. SAP BusinessObjects Enterprise Risk and Solvency Management for Insurance.
, 

.

5.14.12.  SAP BusinessObjects Upstream Operations Performance Analysis.
, .

5.14.13. SAP BusinessObjects Planning and Consolidation for Banking. 
: , , , 

.

5.14.14. SAP BusinessObjects Planning and Consolidation for Healthcare.
: , , , 

.

5.14.15. SAP BusinessObjects Planning and Consolidation for Public Sector.
, , .

5.14.16. SAP BusinessObjects Planning for Public Sector.
: , , 

, .

5.14.17.  SAP BusinessObjects Sales and Operational Planning.
, 

, , 
,  Sales, Marketing, Operations  Finance.

6.

6.1.  Knowledge Accelerator.

6.1.1. SAP BusinessObjects Knowledge Accelerator (  RWD). SAP BusinessObjects Knowledge Accelerator 
. 

. SAP BusinessObjects Knowledge Accelerator  RWD –  Knowledge Accelerator (
 XI,  3),  SAP BusinessObjects. 

 Business Objects Knowledge Accelerator: , 
 SAP BusinessObjects Knowledge Accelerator (  Global Knowledge TM, 

 Business Objects) , 
 SAP BusinessObjects Knowledge Accelerator. 

, . , 
, , 

, , .

6.1.2. Knowledge Accelerator  RWD. SAP BusinessObjects Knowledge Accelerator 
. . 



 SAP
ukUA.v.7-2011

37

,  NUL  Knowledge Accelerator , 
 Knowledge Accelerator. , 

 NUL .

6.2. Predictive Workbench.  Predictive Workbench , 
 BusinessObjects Enterprise .

6.3. . ,  Data Quality  Data Services
 « »).

6.3.1.
, , , 

 SAP  ( ).
. , 

.  ( . 
 « », 

 5 , ).
 SAP Data Quality  SAP Data Services; 

 SAP Data Quality  SAP Data Services.
, .

: .
 SAP , 

.
 SAP 

.
 SAP 

. , , 
, , , 

.

6.3.2.
, , 

 SAP ,  SAP 
.

 12 ( )  « ».

 SAP. .

6.3.3.
 USPS .

.
,  LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILE – DSF2  RDI

.
 NCOALINK ,  USPS 

 NCOALINK. ( .  NCOALINK.  NCOALINK 
 USPS .)

6.3.4.  USPS  DPV  Lacslink. 
,  USPS 

, , , , ,
.

6.4.

DB2  Linux, Unix  Windows.
 Enterprise Edition,  Storage Optimization

Oracle DB:
Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced Compression
Option, Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack  Change
Management Pack. .

 SAP.
DB2  z/OS:

DB2  z/OS  S/390, IBM DB2 Operational Utilities  z/OS, IBM DB2 Diagnostic  Recovery Utilities  z/OS, IBM DB2 Connect
Enterprise Edition. ,  DB2  OS/390  1  2003 ., 

.

Microsoft SQL Server:
Enterprise Edition
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6.5. SAP Test Acceleration and Optimization.  SAP Test Acceleration and Optimization  HP Quality Center,
 Business Process Testing  QuickTest Professional.  HP, 

 SAP Quality Center by HP (  7010152).

6.6.

6.6.1. SAP Interactive Forms by Adobe, Enable the Enterprise (  40 ) (  «Adobe EE»). 
 SAP  SAP 

 Adobe EE,  Adobe EE  SAP,
.

6.6.2.  Adobe EE  Adobe, Individual User (  «Adobe EE  IU») (40 
).  Adobe EE  IU ( ) 

 Adobe EE  IU.

6.6.3.

6.6.4. SAP Interactive Forms by Adobe, External Users (  «Adobe EU»). 
 SAP,  SAP,  Adobe EU.

,  (  Adobe EU) 
 SAP,  SAP . 

,  SAP  Adobe EU. 
 40 ,  Adobe EE/Adobe IU,  40.

6.6.5. SAP Information Interchange by Crossgate (  IIC)  Web Based Connectivity Option (  WBC).   IIC  
 WBC. WBC , 

.  IIC. ,  IIC  ICC  WBC 
,  mySQL (

) : (i)  Crossgate,
,  « » mySQL , 

 Crossgate 
 Crossgate; (ii)  Crossgate 

 mySQL  « » mySQL;
(iii)  mySQL, 

 Crossgate; (iv)  « » mySQL 
; (v)  SAP 

 « », , ; (vi) 
 « », , 

 SAP .

6.6.6. SAP LoadRunner by HP (  LR).  LR 
 SAP ( , 

 SAP, , , , 
,  SAP) 

.

6.6.7. SAP LoadRunner by HP, Performance Center with Diagnostics (  LR PCD).   LR PCD
 SAP (

,  SAP, ,
, , ,  SAP) 

 (  LR PCD , 
 LR PCD 

) . 
Diagnostics for Composite Applications (  Diagnostics),  LR PCD, (i) 

 (ii)  ( ) 
 (250) ,  LR PCD.  « » 

,  ( , 
 SAP,  Java ).

6.6.8. SAP LoadRunner by HP, Performance Center without Diagnostics (  LR PC).   LR PC
 SAP (

,  SAP, ,
, , , ,  SAP) 

 (  LR PC , 
 LR PC 

) .

6.6.9. SAP  Quality  Center  by  HP,  Enterprise  Edition  (  QC  EE).  QC EE 
 SAP (

,  SAP, , , 
, ,  SAP), , 

,  QC EE  « »,  QC EE 
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 (
 QC EE ,  QC EE 

) 
.  QC EE  SAP Quality Center by HP,

Enterprise Edition –  QuickTest Professional, TestDirector, Business Process Testing, Requirements Management  Defects
Management.

6.6.10. SAP Quality Center by HP, Premier Edition (  QC PE).  QC PE 
 SAP (

,  SAP, , , 
, ,  SAP) 

 (  QC PE , 
QC PE ) 

.  QC PE 
 SAP Quality Center by HP, Premier Edition –  QuickTest Professional, TestDirector, Business Process Testing,

Requirements Management  Defects Management.

6.6.11. SAP Regulatory Report by iBS, Accounts; SAP Regulatory Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP
Regulatory Report by iBS, Retail Cashflow.  iBS 

, .

6.6.12. Metadata Management Multi-Source Integrators by MITI (CPU). , 
 SAP BusinessObjects Metadata Management (CPU), , 

 MITI, .

6.6.13. SAP Employee File Management by Open Text (  EFM). ,  EFM,  (
, )  SAP Business Expert User, SAP Professional User, SAP

Limited Professional User, SAP Business Information User, SAP Employee User, SAP Employee Self-Service User  SAP Solution Extension
User. EFM  SAP Document Access by Open Text, 

 EFM . 
Document Access, .

6.6.14. SAP Extended ECM by Open Text (  xECM). ,  xECM,  (
, )  SAP Business Expert User, SAP Professional User, SAP Limited

Professional User, SAP Business Information User, SAP Employee User, SAP Employee Self-Service User  SAP Solution Extension User.

6.6.15.  SAP Document Access by Open Text (  «DA») SAP Document Access by Open Text 
 (  «DA »). ,  DA  SAP Business Expert

User, SAP Professional User  SAP Limited Professional User,  ( , )
 SAP Business Expert User, SAP Professional User  SAP Limited Professional User. , 

 DA  SAP Business Information User, SAP Employee User  SAP Employee Self-Service User,  (
, )  SAP Business Information User, SAP Employee

User  SAP Employee Self-Service User. DA 
, .  DA 

, , , 
 SAP (  SAP ).6.6.16. SAP

Archiving by Open Text (  «Archiving»). ,  SAP
Business Expert User, SAP Professional User  SAP Limited Professional User,  ( , 

)  SAP Business Expert User, SAP Professional User  SAP Limited Professional
User.  ,  SAP Business Information User, SAP Employee User  SAP
Employee Self-Service User,  ( , ) 
SAP Business Information User, SAP Employee User  SAP Employee Self-Service User

6.6.17. SAP Invoice Management by Open Text (  IM). , , 
 IM.  OCR  –  .   IM  ,  

,  IM .

6.6.18. SAP Dispatching & Planning – Long Term Planning by Prologa; SAP Dispatching & Planning – Operational Planning by Prologa; SAP Legal
Requirements by Prologa. ,  Prologa,  (

, )  SAP Business Expert User, SAP Professional User  SAP Limited
Professional User.

6.6.19. SAP Central Process Scheduling by Redwood.  Process Server 
 Redwood : (1) , (2) 

 (3)  Process Server .

6.6.20. SAP BusinessObjects Predictive Workbench by SPSS.  SPSS, ,
 SAP BusinessObjects Enterprise (  BOE), .

, , 
 SPSS,  SPSS 

 SAP ( , ). 
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 SPSS  SAP 
 SPSS.

6.6.21. BSI U.S. Payroll Tax Processing.  BSI 
,  SAP Payroll, 

. ,  BSI  (
,  BSI).  « »

 BSI : , , 
.  «  BSI» 

,  BSI  SAP  BSI.  BSI
, , 

. : (i)  SAP 
 « » (  BSI ); (ii)  SAP , 

 BSI  SAP, , , , 
.

6.6.22.
6.6.22.1. Metadata Management Multi-Source Integrators by MITI ( ).  SAP BusinessObjects Metadata

Management (  BMM) ,  BMM, 
,  MITI, .

6.6.22.2. SAP BusinessObjects Predictive Workbench by SPSS.  SPSS, 
,  SAP BusinessObjects Enterprise (  BOE), 

. , , 
 SPSS,  SPSS 

 SAP ( , 
 SPSS).

6.6.23. SAP Solution Extension Limited User.  SAP Solution Extension Limited User  (1) 
,  SAP. 

.  SAP Solution Extension Limited User  SAV, 
 SAV.

6.6.24. RWD
, .

SAP Productivity Pak by RWD –  (7009560)
SAP Productivity Pak Help Launch Pad by RWD –  (7009561)
SAP Productivity Composer by RWD –  (7009562)
SAP Productivity Composer Help Launch Pad by RWD –  (7009563)
SAP Productivity Pak by RWD –  (7009639)
SAP Productivity Pak Help Launch Pad by RWD –  (7009640)
SAP Productivity Composer by RWD –  (7009641)
SAP Productivity Composer Help Launch Pad by RWD –  (7009642)

 RWD  SAP BusinessObjects, :  Knowledge
Accelerator,  SAP BusinessObjects,  SAP, 

 SAP,  SAP BusinessObjects 
 SAP BusinessObjects :  SAP .

 « »  SAP Productivity Pak by RWD  SAP Productivity Composer by
RWD  SAP BusinessObjects Knowledge
Accelerator, ,  SAP BusinessObjects Knowledge Accelerator  RWD.

 SAP BusinessObjects Knowledge Accelerator 
.

6.6.25. SAP Extended Enterprise Content Management by OpenText.  SAP Application. 
 SAP Solution Extension Limited User.

6.6.26. SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business
Process Tracking for Utilities, SAP Application Interface Framework. . 

,  SAP Application, .
http://service.sap.com/fbs/availability.

6.6.27. SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel).
. ,  SAP

Application, . http://service.sap.com/fbs/availability.

6.6.28. SAP Business Communication Management (BCM), Rapid Deployment Edition
 SAP Business Communication Management , .

 Inbound Contact Center; Outbound Contact Center  Enterprise Telephony .
, 

 1-  2 

http://service.sap.com/fbs/availability.
http://service.sap.com/fbs/availability.
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:  IP- ,  MS Outlook, 
, , , , 

, , , , 
.

, : 
, .

: 
, , , , 

.
 Task Handling .

 Mobile Communication Mobile Client (CMC) .

6.6.29. SAP CRM Rapid Deployment Edition.  SAP CRM Rapid Deployment Edition 
 SAP CRM: , 

, , , , 
. 

 SAP CRM.  SAP NetWeaver Mobile Gateway, , 
. 

.

6.6.30. SAP SRM Rapid Deployment Edition.  SAP SRM Rapid Deployment Edition  SAP
SRM.  SAP SRM Rapid Deployment Edition  Enterprise Foundation 

.  SAP SRM Rapid Deployment Edition  Add-
On  ERP, .

6.6.31. SAP Information Interchange by Crossgate.  SAP Information Interchange by Crossgate 
 mySQL, .

6.6.32. SAP Interactive Forms by Adobe, .  40 , 
 Enable the License/Individual user,  40.

6.6.33. SAP Workforce Scheduling &Optimization by ClickSoftware – . 
 Pitney Bowes Business Insight-MapInfo, PTV  Microsoft Bing. 

, .  ( ,
ESRI).

7.  SYBASE.

7.1. Sybase Unwired Platform (  SUP).  SUP  Sybase SQL Anywhere,
Mobilink, Ultralite, Afaria Enterprise Server  Afaria Session Manager. 

 SUP.

7.1.2.  –  SUP , .  – 
,  SUP Developer User  SUP 

 ( , (i)  SAP ,  (ii) 
 SUP ).

7.1.3. ,  SUP, ( , )  (i)
 SUP User ,  (ii)  SAP ( ). 

 SUP ( , ) 
 SAP  SUP.  SUP User  (1) 

.

7.1.4. ,  SUP  (i)  SUP Developer User, 
 (ii)  SAP ( ). 

 SUP  SAP 
SUP developer User.  SUP Developer User  (1)  SUP User. 

 SUP Developer User  SUP ( ),
 SUP User.

7.1.5. , 
 SUP User.  (1)

 SUP User,  SUP User.

7.1.6.  Sybase Mobile Sales for SAP CRM  (1)  SUP User.

7.1.7.  Sybase Mobile Workflow for SAP Business Suite  (1)  SUP User.

7.1.8.  Afaria HDM : Afaria
Enterprise Server , Afaria Channel Test/Dev Server, Afaria Session Manager for Handheld Devices,
Afaria Software Manager for Handheld Devices, Afaria Document Manager for Handheld Devices, Afaria Security Manager for Handheld
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Devices, Afaria Configuration Manager for Handheld Devices, Afaria Inventory Manager for Handheld Devices, Afaria OMA DM Client for
Handheld Devices  Afaria Backup Manager for Handheld Devices.

7.1.9. ,   Afaria  HDM   (i)   Afaria  HDM  User,   (ii)  
 SAP ( ).  Afaria HDM 

 SAP  Afaria HDM.

7.1.10.  Afaria LM : Afaria
Enterprise Server , Afaria Channel Test/Dev Server, Afaria Session Manager for Laptop
Management, Afaria Document Manager for Laptop Management, Afaria Software Manager for Laptop Management, Afaria Backup Manager
for Laptop Management  Afaria Patch Manager for Laptop Management.

7.1.11. ,  Afaria LM  (i)  Afaria LM User,  (ii) 
SAP ( ).  Afaria LM 

 SAP  Afaria LM.
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 4

 SAP  SAP,  « », 
.

.

 ORACLE® Database  SAP

1.
1.1.  Oracle  Oracle Corporation, Redwood Shores,
CA, USA ( ).
1.2. , 

 Oracle.
1.3.  Oracle  SAP 

, , ,
, . 

 SAP , 
,  ( ,  RFC, BAPI). 

, , 
 Oracle , , .

1.4.  Oracle , 
.  Oracle .

1.5. , ,  Oracle 
, , , 

, .
1.6.  Oracle , . 

, 
.

1.7.  Oracle , , 
, , , 

.
1.8.  Oracle.

2.
2.1.  Oracle .

 Microsoft SQL Server

 Microsoft SQL Server  SAP

 « »  SAP,  Microsoft SQL
Server.

 Microsoft SQL Server .
 –  ( , 

, ).
 –  (  « ») 

.

1.
 SAP.  SAP

 Microsoft SQL Server .

 – 
 SAP.

SQL .  (
 SAP), 

. .
.  (SQL ) 

, ,  
, , .

 SQL Server. , ,
 SAP 

. 
, :

 ( ,  MSDE) 
;

 SQL Server Personal Edition;
 Microsoft SQL Server, , 

 « »). 
.
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.  SAP , .

. 
.  Windows.

. 

. 
, 

.

.  Microsoft SQL Server 
, « »:  Microsoft SQL Server 

 SAP Application.  Microsoft SQL Server Database 
 (i) , (ii) , 
, ,  SAP,  (iii) .

, , 
, 

 SAP,  SAP .

2.
, . .

 SAP . , ,
, , . 

, 

. .  www.microsoft.com/licensing/userights. 
1. ;
2. , , , 

, , , ;
3. , , 

;

4. , ;
5. ;
6. .

, 
.

3. .
, . 

, 
,  (  «

»). :

,
,

,
,

.

, 
, , 

, , , 
. , 

, . 
 SAP 

.

4.  – .
, , , 

, .

http://www.microsoft.com/licensing/userights.
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.  Microsoft SQL Server 
, ,  SAP. 

, , , , , . 
, . , 

Microsoft SQL Server, , .

5. , .
,  Microsoft SQL Server, 

, , , , 
.

6. .
, , , . 

 Microsoft SQL Server .

7. .
, , 

. ,
, , 

, , . 
.  <http://www.microsoft.com/exporting/>.

8.
 Microsoft SQL Server, ,  1  1995 ., 

, .  Microsoft SQL Server, 
,  1  1995 .,  « »  FAR, 48

CFR 52.227-14 (  1987 .)  DFAR, 48 CFR 252.227-7013 (  1988 .), .

9.
 Microsoft SQL Server 

. ,  Microsoft SQL
Server . Microsoft SQL Server , .

10. . .  SAP
 MS SQL SERVER ,

,  SAP 
 MS SQL SERVER .

11. . , -
 ( )  MS SQL SERVER  (B) , 

 SAP, , .

12. . ,
, 

, , 
 MS SQL SERVER . , 

. 

 (250,00 . ).

13. , , 
, , , 

.

 Microsoft SQL Server 

 SAP,  Microsoft SQL Server,  SAP 
.  Microsoft 

, ,  Microsoft SQL
Server. ,  Microsoft  SAP 

 Microsoft. 
 SAP  Microsoft ,  SAP.

 SAP  Microsoft.  Microsoft SQL
Server, , 

, , 
 SAP.  SAP, , 

Microsoft  SQL Server .
 SAP  SAP, 

 Microsoft,  Microsoft 
 Microsoft.

http://www.microsoft.com/exporting/
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 5

1.  AUSTRALIA ADDRESS DIRECTORY (AUSTRALIAN POSTAL CORPORATION)
,   PAF   PAF  .

, 
,  PAF.

 – , , , , , ,
, , , 

 « », 
, , , 

.
PAF – , , , 

, ; ,  PAF 
: ( ) , ,

 DPID;  ( ) 

2. ,  (POST):
, 

.
. 

, . 
, .

. 
. 

,
. 

.

3.  (CANADA POST)
 Canada Post (PAF) ,  PAF Canada Post PAF

,  SAP  SAP 
http://help.sap.com/.   «Directories – Canada, [ ]» (

 PAF),  SAP BusinessObjects 
http://help.sap.com/http://help.sap.com/businessobject/product_guides/ADc/en/09apr_can_dir_en.html).   PAF
Canada Post  PAF Canada Post  PAF.

4.  (DEUTSCHE POST DIREKT)
. 

. 
. 

. , 
. 

.  .

5. GEOCODING FOR US BY NAVTEQ, GEOCODING FOR CANADA BY NAVTEQ, GEOCODING FOR FRANCE BY NAVTEQ (NAVTEQ):
 (  « ») . 

, , 
 NAVTEQ  NAVTEQ .

© NAVTEQ, 2008 . .
, , : © Her Majesty the

Queen in Right of Canada, © Queen's Printer for Ontario, © Canada Post Corporation, GeoBase© 

 NAVTEQ ,  United States Postal Service® 
 ZIP+4®.

©United States Postal Service®, 2008 .  United States Postal Service® , .
 USPS : United States Postal Service, USPS  ZIP+4.

.  SAP Application 
, , 

, . , ,
,  (i) 

(ii) , , 
. , , ,

, 
, , . 

,  SAP, 
.

. ,  SAP, 
 ( ) , 

, , , ,
, ,  ( ) 

, , , , ,
.

http://help.sap.com/.
http://help.sap.com/http://help.sap.com/businessobject/product_guides/ADc/en/09apr_can_dir_en.html).
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! , , , ,
, 

.
.   « »  .  

NAVTEQ  NAVTEQ , , , 
, , , , , , , , , ,

, , 
.

.  NAVTEQ  NAVTEQ , , ,
, , 

. , , 
.

.  NAVTEQ  NAVTEQ 
: , , 

, , ,
, 

; , , 
, , , 

, 
, , 

, 
. , 

, .
. , , 

, ,  «
»  48 C.F.R. (FAR) 2.101, , 

, , 
 « » .

 ( ): NAVTEQ
 ( ): 425 W. Randolph Street, Chicago, Illinois 60606

 FAR 2.101, , 
.

© NAVTEQ, 2008 . .

 SAP , 
, 

.

”Copyright.  Based on data provided under license from PSMA Australia Limited (www.psma.com.au).“
“© Bundesamt für Eich- und Vermessungswesen”

, , , , “© EuroGeographics”
, , ,

The following notice must appear on all copies of the Data, and may also appear on packaging:
“source:  © IGN 2009 – BD TOPO ®”
“Die Grundlagendaten wurden mit Genehmigung der zuständigen Behörden entnommen” or “Die

Grundlagendaten wurden mit Genehmigung der zustaendigen Behoerden entnommen.”
“Based upon Crown Copyright material.”
“Copyright Geomatics Ltd.”
“Copyright © 2003; Top-Map Ltd.”
“La Banca Dati Italiana è stata prodotta usando quale riferimento anche cartografia numerica ed al tratto

prodotta e fornita dalla Regione Toscana.”
“Copyright © 2000; Norwegian Mapping Authority”
“Source: IgeoE – Portugal”
“Información geográfica propiedad del CNIG”
“Based upon electronic data  National Land Survey Sweden.”

“Topografische Grundlage:  Bundesamt für Landestopographie.“

6.  (NEW ZEALAND POST)

 1993 ., ,
.

, .

, , 
SAP,  Land Information New Zealand (
LINZ) ,  LINZ 

, . , ,  LINZ 
 (  LINZ 

, , , , , 

http://www.psma.com.au)./
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, ), 
. ,  LINZ , , 

,  LINZ 
, ,  (

), :  ( ), 
, , 

, . 
 ( ) 1982 .,  LINZ , 

.

, 
,  1993 ( ).

7.  (DEYDE)

,  DEYDE-STREETFILES, ,  Data Services  Data
Quality Management,  DEYDE.

8.  (SCHWEIZERISCHE POST)
. 

. 
. .



 SAP
ukUA.v.7-2011

49

9.  (ROYAL MAIL)

.  Royal Mail 
 3 .

 Royal Mail  (  Royal Mail)

,  SAP AG (  « ») 
 Royal Mail Group Ltd.  (  « ») 1  2010 .;

,  SAP (  «
»);

 Royal Mail;

:

 1. 

1.

 2 » , 
, 

 ( ). ,  2, 
,  1.1 ,  1  2.

2.1.  Royal Mail :

2.1.1.  Royal Mail, , , 
,  (20) 

;

2.1.2. , 
, 

, 

, , ;

2.1.3. ,  Royal Mail,  Royal Mail 
;

2.2. ,  12  Royal Mail 
, ;

3.12. ,  12 ,  Royal
Mail  (12) 

:

(i)  ( )  ( ) 
, , 

(ii)  ( ) , 
, , , , 

 ( ), ;

2.4. Royal Mail  Royal Mail  ( ) 1999
.
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 2. ,  ROYAL MAIL

1. 

1.1. , .

– ,  «Alias File» : «Locality», «Thoroughfare», «Alias - Delivery Point»  «County Alias»;

– , ;

– ,  1.9  4  1  3;

 – , , 
 (10)  ( ),

;

 – , ;

 –  ( ), 
, , , 

, ;

 –  ( ), ;

 –  ( ), ;

 –  (
, , , , , ), 

, , , , , , 
 Royal Mail;

 –  Royal Mail, , 
 Royal Mail  PAF®;

 – ,  PAF®  Royal Mail, 
»;

 – , 
, , ;

 – , , -
;

 – ,  PAF® , , 
, , 

, ;

 – , , 
:

(i)  PAF®  PAF® 

(ii)  PAF®  PAF®;

, , 
;

 – , , , .

 – , 
, :

(i) ;

(ii) ,
;

(iii)  «  PAF®»;

(iv) , 
;

(v) 

(vi)  ;

;

 –  ( ), , ;

 – , ;

 – , 
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;

 – , , 
;

 – : ( ) , ( ) 
, , 

 ( ) , 
,  ;

 – ,  (
) , , , 

, ;

 – , , , 
, , , ,  (

), , , , 
, , 

, ;

 – , 
;

 – , ,  ( );

 – , , 
 (200 000)  PAF®  (4) ;

 – , , ,
, ;

»  – , 
, , , 

;

 – ,  « »  1;

PAF® – ,  « » 
, . PAF

 Royal Mail;
 – , 

, ;

 – ,  Royal Mail, , 
;

 – , , ;

 – , , 
, ;

Royal Mail –  Royal Mail Group Limited;

 – , , . 
, , ;

 – , , , 
 ( ), , , 

. , 
: (i) , , , ;

(ii) ; (iii) , , 
;

 – ,  Royal Mail ( , 
) ;

 – , ;

 – ,  ( ), ,
,  (100) ,

 (  « »). ,
:

(i)  ( );

(ii)  ( , ) 
»;

(iii)  « » »
);

 – , , , ;
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 – , .

1.2. , , , 
, , , .

1.3. -
, , .

1.4. .

1.5. , , 
, , , 

, , 
.

2. 

, 
 ( ), 

.

3. 

3.1. 

3.1.1. , , 
, , .

3.1.2. , , :

3.1.2.1. , , 
;

3.1.2.2.  (  3.1.3  3.1.4), , 
;

3.1.2.3. , , , 
.

3.1.3. : ,
, .

3.1.4. , 
. , 

, .

3.1.5. , , :

3.1.5.1. , , 
, ;

3.1.5.2.  1  3, ,  ( , 
, ), , .

3.1.6. 
 ( , 

, ») 
, , :

3.1.6.1. ,  3.1.7–3.1.11;

3.1.6.2. ,  6  1  3.

3.1.7. 
,  3.1.8–3.1.10, .

3.1.8.  3.1.9  3.1.10 :

3.1.8.1.  « »  ( ) , 
;

3.1.8.2.  « »  Royal Mail, ;

3.1.8.3.  « » , 
, , ,

,  ( ) 
, 

;

3.1.8.4.  « » , 
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, , , , 
.

3.1.9. ,  ( ) 
, , , , 

,  3.1.10.

3.1.10. ,  ( ) 
, , , , 

»)  (
» , :

3.1.10.1. , , , 
 « » ,  « » 

, , ;

3.1.10.2. 
;

3.1.10.3. , 
 (

);

3.1.10.4. , 

, ;

3.1.10.5. ,  (6) 

,  PAF®  Royal Mail, 
, 

.
 3.1.10 .

3.1.11. , 
: «[ ]

 PAF®  Royal Mail ».

3.1.12. ,  (3) 

,  PAF®  Royal
Mail, 

, . 
 3.1.12 .

3.1.13.  1  3 ( ) , 
, , , 

, , 
.

3.2. 

3.2.1.  1998 .,  95/46/EC 
,  ( »).

,  Royal Mail , ,
.  Royal Mail , 

, . 
, , 

 Royal Mail, , 
, . 

, :

3.2.1.1. , , 
, , , ;

3.2.1.2.  Royal Mail ( ) ,
, , 

,  Royal Mail;

3.2.1.3.  Royal Mail  Royal Mail , 
, , , , 

, ;

3.2.1.4. , 
, , 

 Royal Mail, 
, ,  Royal Mail 

.
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 3.2  « », « », « »  « » , 
 1998 .

3.3. 

3.3.1. 
, , :

3.3.1.1. 

3.3.1.2. 
;

, , , 
,  3.3.2.

3.3.2. , :

3.3.2.1. 
 (10) , 

Royal Mail ( ) , , 
 Royal Mail;

3.3.2.2. , 
3.3.2 , , , , 

 ( ») , :

) , , 
, 

;

) , , 
, , , 

,  ( )  2 ( ), 3 ( ), 6 ( )  7
);

)  Royal Mail  Royal Mail  ( ) 1999 . 

3.3.2.3. 
, 

, ), 
, ;

3.3.2.4.  Royal Mail , 
 Royal Mail (  Royal Mail).

4. 

4.1. , 
,  (6) . 

 Royal Mail, , , ,
, , 

 ( ») 
.  Royal Mail , 

 (12) , , , -
.

4.2. , .

5. 

5.1. , ,  Royal Mail 
,  ,  ,  
.  Royal Mail . 

,  Royal Mail , 
,  www.royalmail.com. , 

Royal Mail .

5.2. , , , ,
, 

.

5.3. , , 
 ( ) ,  ( ,

), , 
 Transaction Management System. , 

, .

http://www.royalmail.com./
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5.4. , , 
, . 

, , 
.

5.5. , , 
, , 

, .

5.6. , 
. 

, 
, , , , , 

.

6. 

6.1.  Royal Mail 
, ), 

, , .

6.2.  Royal Mail , 
.

6.3. , , ,  Royal Mail, Royal Mail 
, 

.

6.4.  Royal Mail 
.

6.5. , , 
, , .

6.6.  6 .

7. 

7.1. , , 
Royal Mail . ,

. 
Royal Mail , 

.

7.2.  Royal Mail 
 ( ) 

 ( ) , 
. , , 

, , 
.

7.3. 
, .

7.4. , , 
 Royal Mail.

7.5.  7 .

8. 

 ( ) 

9. 

9.1. , ,  (
, ) 

. .

9.2.  9 .
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 1  3. 

 1. 

 2. 

(A) , 
, 

, .

(B) , 
,  2  1  3.

1. : 

1.1. 
:

1.1.1. , , 
, 

,  ( , , , 
)

, , , ;

1.1.2. , 
, 

, . ,
, 

;

1.1.3. , , , 
;

1.1.4. , , 
, .

1.2. , 
1.1, , , 

, .

 3. 

 4. 

 5. 

 6. 

(A) .

) , ,
, »

) ,
,  6  1  3.

1. : 

1.1. :

1.1.1. , , 
,  1.2–1.5, ;

1.1.2. , 
, , :

1.1.2.1. 

1.2.2.1. , 
 1.2–1.5.

1.2.1.  1.3  1.4 :
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1.2.1.  « »  ( ) , 
;

1.2.2.  « »  Royal Mail, ;

1.2.3.  « » , 
, , , 

, ,  ( ) 
, 

;

1.2.4.  « » , 
, , , , 

.

1.3. ,  ( ) 
, , , , 

 ( ) , 
 1.4, , 

,  1.4.

1.4. ,  ( ) 
, , , , 

 « ») 
 (  « » , :

1.4.1. , , , ,
 « » ,  « »

, , ;

1.4.2. , 

;

1.4.3. , 
 ( );

1.4.4. , 
, 

;

1.4.5.6. ,  (6) 
, 

,  PAF®  Royal Mail, 
, 

.

 1.4 .

1.5. , 
, ,  Royal Mail

 ( ) 1999 .

1.6. , , 
, 

: «[ ] 
 PAF®  Royal Mail ».

1.7. ,  (3) 
 (20) , 

.  1.7 
.

.  2  3 ( )
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10. USPS SUITELINK

1.  CASS  SuiteLink 
.

2.  CASS  SuiteLink 
, , , ,

, , , , ,  USPS.

3. , , , 
,  SuiteLink.

4. :

a.   CASS  SuiteLink ,  USPS;

b.  SAP,  USPS, , 
,  SAP  USPS;

5.  CASS  SuiteLink  Data Quality 
Data Services  SAP.

11. USPS NCOALINK

1.  NCOALink, 
Data Quality  Data Services  NCOALink , , 

 100  (  « »), ,
, , , , , , , , 
,  United States Postal Service (  « »), 

 United States Postal Service (  «USPS»).

2. , ,  NCOALink, 
, , 

, , , , 
, , 

 NCOALink , , , , 
, .

3. , , , 
,  2 , 

, ; 
, 

, , 
.

4. , , 
, , 

 NCOALink, , , , ,
.

5.  NCOALink , 
.

6. , 
 USPS.

7. , , , , 
, , 

. , , 
.

8. :

a. ,  NCOALink , , , 
USPS;

b.  USPS  NCOALink,  UNITED STATES
POSTAL SERVICE®, POSTAL SERVICE ®, US POSTAL SERVICE®  USPS®;

c.  SAP  NCOALink 
,  USPS;

d. , ,  SAP  USPS,  SAP , 
, ,  SAP  USPS, 

 NCOALink  NCOALink.

9.  Data Quality  Data Services  SAP.
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10. , , ,  USPS 
 USPS.
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12.  USPS 

 DPV
 (  « »)  SAP , 

 (  « ») ,  United States Postal Service
 USPS)  DPV  CASS 

SAP.

 Delivery Point Validation (  DPV)  USPS, 
.  DPV 

 ZIP+4  ZIP+4.

1. ,  USPS  DPV  USPS 
 39 , § 412.

2. , ,  DPV,  39  § 412.
,  DPV  412, 

.

3. ,  DPV  USPS.  USPS
,  DPV.

4.  DPV , 
,  DPV 

.

5. , , , 
 DPV, , , 

, ,  DPV. 
 DPV .

 6.  DPV , ,
. 

, .
, 

. , 
 DPV, ,  DPV 

 USPS.  (i)  USPS 
 (3- ) , ; (ii)

, 
.

7.  SAP  USPS , , 
 DPV , 

.  SAP  USPS ,
,  DPV, 

 (30) 
.

8.  SAP , ,
 DPV, . 

,  SAP  (5) ,
, , , , 

. , ,  SAP  USPS ,
, , , , , , 

, , , 
, , 

, , 
 DPV, ,  DPV, , 

.

9. ,  USPS  DPV.  SAP 
 USPS  

, , , . 
 DPV  USPS (i)  SAP;

(ii)  SAP  DPV .

10. ,  USPS 
.  USPS 

, , , 
, .

11. ,  USPS  (3) 
,

, , , , .
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12.  DPV 
 USPS.

13. , 
, 

.

14. , . 
, , .

15. , ,  USPS.
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13.  USPS
 (  « »)  SAP , 

 (  « ») ,  United States Postal Service
 USPS)  LACSLink  CASS.

1. , .
USPS –  United States Postal Service.

 – , , , , , , , 
,  USPS.

 –  SAP,  LACSLink.  LACSLink –
, , , 

,  USPS .

2. , ,
, , , 

 USPS  USPS
, , , 

, . :
 LACSLink  USPS  USPS;

 SAP  SAP  USPS;
 SAP,  USPS,  SAP , ,

,  SAP  USPS;
 SAP; , 

, , , , 
 USPS.

3.  SAP  USPS , , 
 LACSLink , 

.   SAP  USPS ,
,  LACSLink, 

 (30) 
.

4.  SAP ,
 LACSLink, . 

,  SAP  (5) ,
, , , , 

. , ,  SAP  USPS ,
, , , , , , 

, , , 
, , 

, , 
 LACSLink, ,  LACSLink 

, .

5. ,  USPS  LACSLink.  SAP
 USPS 

, , , . 
 LACSLink  USPS (i) 

 SAP; (ii)  SAP  LACSLink .

6. ,  USPS 
.  USPS 

, , , 
, .

7. ,  USPS  (3) 
, ,

, , , .

8.  LACSLink 
 USPS.

9. , 
, 

.

10. , . 
, , .

11. , ,  USPS.


