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PREAMBLE

The terms set forth in this SAP Software Use Rights documenned (iUse T
in Section 1.1.1 hereof) licensed pursuant to the Agreement (including orders placed directly with SAP or through an authorized reseller,

di stributor, original equi pment manufacturer (AOEMO) or ngwithetr aut hor
i mitati on mefdarcdandesse tRa ghR s o0 or sHExaeept hsatherwisa sei fortly herein, rachecapitalizediternm .

referenced in these Use Terms shall have the meaning given it in the GTC.

SAP ( = o) ( SAP ) ,
( . OEM, ) SAP ) ( 1.1.1 )
( - w )L
GTC .
1 LICENSING PRINCIPLES / RULES OF USE
/

1.1 Definitions
1.1.1 As used in these Use Terms:1) each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant

to the Agreement referencing these Use Terms may be referred to
or AThird Party Sof tewaernec iPnagc koangleyo T(hwihredh Paerft y Sof t ware) or f@APack

and Third Party Software); 2) fANamed Usero shall mean any indiyv
terms of the Agreement) a Package, including without! i mi t ati on empl oyees of its Affiliates
User Licenseo shall mean the Metric and Licensed Level applicab
Metric and Licensed Level appticabsbkatb maeah BpcWwheger;réjefdinced
User, the individual Named User category and type (and correspo

Use rights) as further described in Section 2.1 hereof -and- b) when referenced in the context of a Package, the individual

business metric correspondingwith each Package as further descr
when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category and

type is licensed -and- b) when referenced in the context of a Package, the quantity of Metric for which each individual Package

is licensed; and 7) fdAOrder Formo shall mRaskagedlibeasecoundérehe doc ument
Agreement, including order documents placed directly with SAP or through an authorized reseller, distributor, OEM or other

authorized partner of SAP.

1) / ( GTC) .
. ( ) - . ( ) - - ) 2), .
( ) o 3L
. 4L . )R
. a) (
) 21 - -b) 2.2
. 6L . a) - -b)
7). .
SAP ) , OEM SAP .
1.2 Standard License Principles / Rules of Use

/

1.21 Named User License & Package License Required. Except as otherwise specifically provided in Sections 1.3.2and 3 hereof
with respect to applicability of Named User Licenses, 1)the Use of any Package requires both a Named User License and a
Package License; 2) Licensee needs to hold a Named User License for any individual accessing any Package, and such
Named User License shall define the extent to which such individual may Use the Package, such Use of the Package in all
cases being further subject to the Package License and otherwise in accordance with the terms of the Agreement.
. 1.3.2 3 1)
2)

8

1.2.2 Additional Named User Rules for SBOP and Legacy SBOP Software Not Licensed For Standalone Use.i SBOPO and flLegac)
SBOPO shall mean any Sof tLegaay 8BOP,despedtivielf, in &xhibital 4o these Ode Teyms. Unless
ot herwise specifically set forth herein, all references to ASBO
under any Order Form as fLegacil ejjBa@R0 ;S BhOPwe vsehra,l | r eofnd rye mreeasn tam y
specifically identified AnglicendectSBOR may @B ERJsed byrindiEdxaisiliderised asla.
Developer User, Expert User, Business Analytics Professional User or Bl Limited User, and such Use shall be in accordance

with each individual 6s respective Named User type (anAhy subject
licensed Legacy SBOP may only be Used by individuals licensed as a Developer User, Expert User, Business Analytics
Professional User, Bl Limited User, or Business I|Information Use
respective Named User type (and subject to the applicable Licensed Level(s) for such Software).
SBOP SBOP ., . SBORP, SBOP,
SAP Confidential 6
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1 SBOP SBOP . .. SBOP,
i SBOP. 1 _ SBOP. .
SBOP Developer User, Expert User, Business Analytics Professional User Bl Limited User
( ) . SBOP Developer

User, Expert User, Business Analytics Professional User, BI Limited Use Business Information User

( )

1.2.3 Runtime Software. Licensed Package(s)may utilize limited functionality of other Packages for which Licensee does not hold a
|l icense (fiRunti me Softwareo). Until Licensee has expressly Ilice
Software is limited to access by and through the licensed Package(s), and any permitted Modifications thereto for the sole
purpose of enabling performance of the licensed Package(s)and integrating data from licensed SAP Software as specified in
the Documentation. In the event Licensee Uses a Package to build and/or operate a custom developed or third party
application, additional licenses may be required.

. ( - “ X
SAP . /
124 Country / Language Versions and Availability Restrictions. There are no applicable country/language specific versions licensed

by Licensee from SAP unless otherwise specifically stated in an Order Form. Packages may be subject to availability
restrictions. Information about such restrictions including country availability, supported languages, supported operating
systems and databases may be provided through the Product Availability Matrix (PAM) published at
www.service.sap.com/pam or otherwise included in the Documentation.

/ SAP / .

( J J )

WWW.Sservice.sap.com/pam . . (PAM) .

L

1.3 Exceptional License Principles / Rules of Use for Special License Scenarios
/

1.31 This Section 1.3 sets forth the exceptional license principles / rules of Use for the following special license scenarios (i Speci al
License Scenarioso), and, to the extent the exceptional | icense
identified in this Section 1.3 contradict the standard license principles / rules of Use set forth in the Agreement and Section 1.2
hereof, then the terms of this Section 1.3 shall control over those contradicting terms in Section 1.2 hereof.

1.3 / ( - ) 1.3 .
/ 1.2 / 1.2 1.3

[

1.3.2 Standalone Use. Software is licensed solely for Standalone Use if identified as such in the applicable Order Form. SBOP
Software licensed from any resellers, distributors or other third parties may be Used solely for Standalone Use, unless
otherwise agreed by SAP in writing in t haheSoitwatefadatyl e Or der Form
corresponding Third Party Software) may not be Usedto access, directly or indirectly, in any manner whatsoever, any other
Software and/or Third Party Software licensed from SAP, or an authorized reseller, distributor, OEM or other authorized
partner of SAP. Software licensed for Standalone Use, however, may be Used with other Software(and any corresponding
Third Party Software) that is licensed for Standalone Use.
. SAP

SBOP .
OEM SAP / .

( ) .

As a rule, the Use of Software licensed for Standalone Use does not require a Named User License in addition to the Package
License for the respective Software itself. For avoidance of doubt, all SBOP and/or Sybase Software licensed by a Business
Objects entity or a Sybase entity prior to its legal integration with a successive SAP entity is deemed licensed for Standalone
Use only.

J

SAP,

J J J

[

SAP SBOP / Business Objects Sybase Sybase

L

1.3.2.1 Standalone Use of SBOP and Legacy SBOP Software. Use of SBOP and Legacy SBOP licensed for Standalone Use does
require a Named User License in addition to the Package License for the actual SBOP or Legacy SBOP, respectively..The
only Named User types authorized to Use SBOP licensed for Standalone Useare SAP Application Standalone Business
Analytics Professional User, or SAP Application Standalone Bl Business Analyst Limited User, and such Use shall be in
accordance with each individual 6s respective Named User type (a
Software).The only Named User types authorized to use Legacy SBOP licensed for Standalone Use are SAP Application
Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited User, or SAP Application Business
Information Viewer User, and such Use shall be in accordance witheachindi vi dual 6és respective Named Us:¢

SAP Confidential 7
SAP Software Use Rights [DUAL] CHINESE - Traditional zhGLOBAL.v.1-2013


http://www.service.sap.com/pam
http://www.service.sap.com/pam

133

134

135

1.3.6

1.3.7

138

1.3.9

to the applicable Licensed Level(s) for such Software).
SBOP__ Legacy SBOP . SBOP SBOP SBOP SBOP
o . SBOP SAP Application
Standalone Business Analytics Professional User ~ SAP Application Standalone Bl Business Analyst Limited User
( ) . SBOP
SAP Application Standalone Business Analytics Professional User, SAP Application Standalone Bl Limited User ~ SAP
Application Business Information Viewer User ( ) .

Restricted License.If Licensee acquired the Software bundled or otherwise provided in combination with or for use with a third

party product (AOEM Applicationo) from a third party, Licensee

licensed copy of the Software only in conjunction with the OEM Application with which it was provided.Accessing data that is
not specifically created or used by the OEM Application is in violation of this license.If the OEM Application requires the use of
a data mart or data warehouse, the Software may be used with the data mart or data warehouse only to access data created
or processed by the OEM Application.Restricted Licenses may not be combined with unrestricted licenses in the same
Deployment.
. ( . OEM L)
OEM

. OEM (Data

[

OEM
Mart) (Data Warehouse) OEM

L [

Subscription License.Unless otherwise agreed in writing between the patrties, if the Software is licensed on a subscription
basis, Licensee is granted a non-exclusive and non-transferable license to use the Software for a twelve-month term,
renewableannual |y at Licensordéds then current rate or such other

[

[

Development License. Unless otherwise agreed in writing between the parties, if Licensee receives a development license,
you may use the number and type of licenses acquired only to develop or test suchdevelopments. A development license
cannot be used in or transferred to a production environment.

[

[ [

Update License.Unless otherwise agreed in writing between the patrties, if you receive the Software as an update to a
previously licensed product, your license to use the Software is limited to the aggregate number of licenses you have acquired
for the previous product. If you choose to use the Software and the previous product simultaneously, the aggregate number of
licenses used to access the Software and the previous product may not exceed the aggregate number of licenses you
acquired for the previous product.

[

L

Promotional License. Unless otherwise agreed in writing between the parties, if you received the Software as a special offer or
promotional |license (fAPromotional Licensed), you may only
Licenses may not be added to or used with an existing Deployment or Project.

. ( - 2

[ [

Evaluation/Not for Resale License.Unless otherwise agreed in writing between the parties, an Evaluation or Not for Resale
License may be used only for the number and type of licenses specified and for the period specified on the Software
packaging, ordering or shipping documentation.Upon expiration of such specified period, the Software associated with an
Evaluation or Not For Resale license will not function unless Licensee has obtained applicable permanent license keys.If the
ordering or shipping documentation specifies a particular project, the Software may be used only with that project.An
Evaluation License may only be used for evaluation purposes and may not be used for production purposes. Notwithstanding

tern

use t

any other provision of this Agreement, Software providke8ounder

without warranty of any kind, express or implied.An Evaluation License or Not for Resale License may be terminated by SAP
upon written notice at any time.
/

SAP Business One Software.Additional terms and conditions related to the licensing of SAP Business One Software, including
applicable Metrics and Package restrictions, are stated in Exhibit 6.Use of third party database products with SAP Business

One may be subject to additionaltermsand condi ti ons required by SAP6s suppliers.

SAP Confidential 8
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set forth in-TBxhiulgiht T&r mfPdos Third Party Databases. 0

SAP Business One . SAP Business One ( ) 6,
SAP Business One SAP
4

t -t
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2 METRICS

2.1 Named User Principles and Metrics

211 Named User Principles.Except as otherwise specifically provided in Sections 1.3.2 and 3 hereof with respect to applicability of
Named User Licenses, only appropriately licensed Named Users may Use a Package, and such Use shall be subject to the
iNamed User Licenseo and the fiPackage Li cens e oeAgreemeht Thetotalt her wi s
number of licensed SAP Application Limited Professional Users must under no circumstances exceed the sum of licensed
SAP Application Professional Users and SAP Application Business Expert Users.The transfer of a Named User License from
one individual to another may only be done in if the individual to which the Named User License is assigned (i) is on vacation,
(i) is absent due to sickness, (iii) has his/her employment terminated, (iv) is moved into a new job function which no longer
requires him/her to Use any Packages or (v) is subject to a condition that is otherwise agreed by SAP.
1.3.2 3

L

. SAP
SAP Application Professional User ~ SAP Application

Application Limited Professional User
Business Expert User .

0] , (i) s (i) , () v) SAP
2.1.2 Important Note for Licensees with Contracts from 2006 and Earlier.Such Licensees may have licensed one of the following
previous user types:mySAP.com Users, SAP Business Suite Users, SAP ERP Users, Individual SAP solutions Users.

2006 . mySAP.com User
SAP Business Suite User, SAP ERP User, Individual SAP Solutions User,

)

Licensees that have already licensed one or several of the above user types are permitted to license additional users of the
same user types. Such Licensees are not permitted to license SAP Application Users within their existing license contract.
Licensees with contracts from 2006 or later that contain SAP Application users are not permitted to license any of these
previous user types.

SAP

[

2006 SAP Application

[

2.1.3 Named User Metric i Categories, Types and Corresponding Definitions.
i

3 L

Named User Metrics, including categories, types and corresponding definitions, are stated in Exhibit 2, which is incorporated
herein by reference.
2

J

2.2 Package Principles and Metrics

221 Package Principles.Each Package is licensed based upon the Metric applicable to it, and in no case may Use of a Package
exceed the License Level for which the Package is licensed.

-t [

2.2.2 Package Metrics i Types and Corresponding Definitions.

L

Package Metrics, including types and corresponding definitions, are stated in Exhibit 2, which is incorporated herein by
reference.
2

SAP Confidential 10
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3. PACKAGE SPECIFIC TERMS / USE RULES
/

3.1 Package Licenses.A Package License for any Package referenced in Exhibit 3 shall include, and be subject to, the specific
terms / Use rules applicable to such Package as outlined in Exhibit 3, which is incorporated herein by reference.
. 3 / 3 3
3.2 Applicability. This Section 3.2 applies to any Package (including, without limitation, databases) licensed pursuant to an Order
Form and identified as a Third Party Software(including databases) in such Order Form (asusedher ei n, A Third Party
Packageo) and control over any conflicting terms set forth in t

for Use solely in conjunction with the particular Package intended by SAP to be used therewith or with which SAP provides the
Third Party Software Package, and Third Party Software Packages may not be used with any other Package, or on an
individual basis.Unless otherwise specifically provided in Section 3 of the Use Terms, any Use of the Third Party Software
Packages (whether productive or non-productive) shall count against the Licensed Level for any applicable Metric.
. 32 ( ) (
) ( - . .
SAP SAP

) L

3.21 Exceptions from GTC for Third Party Software Packages.
GTC

L

3.2.1.1 Section 6.3 (Modification / Add-on) of the GTC shall not apply to any Third Party Software Packages. Licensee shall not make
Modifications or Add-ons to Third Party Software Packages, or otherwise modify Third Party Software Packages unless
expressly authorized by SAP in writing.
GTC 6.3 ( / ) . SAP

L

3.2.1.2 Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, WITH RESPECT TO ANY AND ALL
CLAIMS AND DAMAGES OF ANY KIND OR NATURE IN ANY WAY ARISING FROM OR RELATED TO THE THIRD PARTY
SOFTWARE LICENSED PURSUANT TO AN ORDER FORM REFERENCING THESE USE TERMS, UNDER NO
CIRCUMSTANCES SHALL SAP OR ITS LICENSORS BE LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY
FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID LICENSE FEES FOR THE APPLICABLE THIRD PARTY
SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE,
DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES.

L

SAP
3.3 Third Party Databases
3.3.1. If a runtime database is licensed and the Order Form does not exclude any Packages licensed thereunder from such runtime
database |icense, then the following terms shall govern License

3.3.1.1. Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form.In the event Licensee Uses the licensed runtime database
other than as specified in this paragraph, a full use license, including programming tools, must be licensed directly from an
authorized vendor.

[

3.3.2. If a runtime database is licensed and the Order Form excludes certain Software Packages licensed thereunder from such
runtime database |license (AExcludedh@oémpgoeetrao)lj cehseetbbe Ukel b
database:
( - )

3.3.2.1 Licensee may only Use the runtime database licensed pursuant an Order Form referencing these Use Terms in conjunction
with its Use of the Packages licensed pursuant to such Order Form that are not Excluded Components.In the event Licensee
Uses the licensed runtime database other than as specified in this paragraph, a full use license, including programming tools,
must be licensed directly from an authorized vendor.
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L [

3.3.2.2 The Excluded Components may require a database product.Respective to the Excluded Components: (i) neither the Order
Form nor the Agreement contain a license to use any database product, even where integrated or pre-installed as part of the
Excluded Components; (ii) each database product is subject to its respective vendor license agreement; (iii) SAP makes no
representations or warranties as to the terms of any license or the operation of any database product obtained directly from a
third party vendor; and (iv) Licensee is responsible for support and maintenance of any database product obtained from a third
party vendor, and SAP has no responsibility in this regard.

. @)
(ii) (iii)
SAP (iv)

L

SAP

3.3.3. If a runtime database is not licensed, then the following terms shall apply:

3.3.3.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.Respective
to such Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms of any license or the
operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard.
. @)
(it)
(iii) SAP (iv)
SAP

L

3.4 Standalone Use for Third Party Databases

If an Order Form referencing these Use Terms includes a Standalone Use restriction, then the following terms shall apply:

3.4.1 The Packages licensed pursuant to an Order Form referencing these Use Terms may require a database product.Respective
to Packages: (i) neither the Order Form nor the Agreement contain a license to use any database product, even where
integrated or pre-installed as part of such Software and/or third party software; (ii) each database product is subject to its
respective vendor license agreement; (iii) SAP makes no representations or warranties as to the terms of any license or the
operation of any database product obtained directly from a third party vendor; and (iv) Licensee is responsible for support and
maintenance of any database product obtained from a third party vendor, and SAP has no responsibility in this regard.

. 0]
(it)
(iii) SAP (iv)
SAP

[

3.5 Pass-Through Terms

Use of third party database products and address directories may be subject to additional terms and conditions required by

SAPO6s suppliers. Such additional ter ms -Ehroagh Teons fdriThirdBatys ar e set f o

Dat abaseso and-Thxiulgiht Terimador Address Directories, o0 respectiyv
SAP 4

5 Address Directories

- - - w U

3.6 Open Source Software

Applicable specific conditions related to certain open source products made available by SAP are part of the applicable

product documentation and/or delivered with the Software as a A
source products.The definition of open source can be found under www.opensource.org/.
SAP /. .
. www.opensource.org/ .
3.7 SAP Best Practices
SAP

Software Packages may be delivered with settings and master data that have been pre-configured to address the
requirements of a specific industry sector or country (SAP Best Practices).SAP Best Practices are not licensed for use on
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productive systems.
/ (SAP ). SAP

3.8 SAP Tools
SAP

The Software, particularly the ABAP Workbench and SAP NetWeaver, contains software tools. Licensee may only use these
tools to program Modifications or to create Add-ons to the SAP software in accordance with the Agreement. The tools may not
be transferred, either in whole or in part, into modified or created software.

ABAP SAP NetWeaver, SAP

L ( ) L

3.9 Function Modules

The Software may contain function modules, which are stored in a function library. Some of these function modules carry a
release indicator for transfer into modified or newly created software. Only these function modules may be transferred by the
Licensee into Modifications or Add-ons to the software. The function modules may not be modified or decompiled unless
otherwise permitted under the Agreement.

[ [
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Exhibit 1 - Legacy SBOP and SBOP Software
1- SBOP SBOP

Legacy SBOP

SBOP

Business Intelligence

SAP BusinessObjects BI Starter Package
SAP BusinessObjects Bl Starter

SAP BusinessObjects Bl Package (CPU)
SAP BusinessObjects Bl (CPU)

SAP BusinessObjects Bl Package (user)
SAP BusinessObjects Bl ( )

SBOP

Business Intelligence

BA&T SAP BusinessObjects Bl Suite (user)
BA&T SAP BusinessObjects Bl ( )

BA&T SAP BusinessObjects Bl Suite (Concurrent
Session |license (ACSo0))
BA&T SAP BusinessObjects Bl (

( - C8 )

Use Rights that do not require a Named User license

Access platform services; customize, personalize dashboards, Bl
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom,
sort, search, filter, drill, apply basic formatting) against predefined reports
) , Bl
( J J J J J J
J J )
Access platform services; customize, personalize dashboards, Bl
widgets, and user profiles; view (i.e., refresh, schedule, export, zoom,
sort, search, filter, drill, apply basic formatting) against predefined reports
) , Bl

( y . . . . y

BA&T SAP BusinessObjects Business Intelligence
Platform (user)
BA&T SAP BusinessObjects Business Intelligence

( )

Access platform services and view environment.

8

BA&T SAP BusinessObjects Business Intelligence

Platform (CS)

BA&T SAP BusinessObjects Business Intelligence
(CS)

Access platform services and view environment.

L

BA&T SAP BusinessObjects Business Intelligence
Platform Mobile add-on (user)
BA&T SAP BusinessObjects Business Intelligence

( )

View (i.e., refresh and interact) Mobile-enabled content

( ) .

BA&T SAP BusinessObjects Business Intelligence
Platform Mobile add-on (CS)
BA&T SAP BusinessObjects Business Intelligence

View (i.e., refresh and interact) Mobile-enabled content

( ) .

(CS)
BA&T SAP Crystal Reports (user) View (i.e., refresh and schedule) reports
BA&T SAP Crystal Reports ( ) (
BA&T SAP Crystal Reports (CS) Vlew((l.e., refresh and S():hedule) reports

BA&T SAP BusinessObjects Web Intelligence (user)
BA&T SAP BusinessObjects Web Intelligence (

)

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
basic formatting) a predefined report

J J J J J J

J J )

BA&T SAP BusinessObjects Web Intelligence (CS)

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
basic formatting) a predefined report

J J J J J J

: : )
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BA&T SAP BusinessObjects Analysis edition for OLAP
(user)

BA&T SAP BusinessObjects Analysis, edition for
OLAP ( )

BA&T SAP BusinessObjects Analysis, edition for
OLAP (CS)

Open workbooks to view and refresh existing content

Open workbooks to view and refresh existing content

BA&T SAP BusinessObjects Analysis edition for Office
(user)
BA&T SAP BusinessObjects Analysis edition for Office

( )

Open documents, refresh and call macros in the workbook that use the
Analysis Office API
) Analysis Office API

BA&T SAP BusinessObjects Analysis edition for Office
(Cs)

Open documents, refresh and call macros in the workbook that use the
Analysis Office API

) Analysis Office API
BA&T SAP BusinessObjects Dashboard (user) View (i.e., refresh and interact) dashboard models
BA&T SAP BusinessObjects Dashboard ( ) ( )
BA&T SAP BusinessObjects Dashboard (CS) VIEW((I.e., refresh and m)teract) dashboard models

BA&T SAP BusinessObjects Explorer (user)
BA&T SAP BusinessObjects Explorer ( )

View (i.e., search, view and navigate) data sets

( s )

BA&T SAP BusinessObjects Explorer (CS)

View (i.e., search, view and navigate) data sets

( J

BA&T SAP BusinessObjects Explorer accelerated

package (user)

BA&T SAP BusinessObjects Explorer (
)

BA&T SAP BusinessObjects Explorer accelerated
package (CS)
BA&T SAP BusinessObjects Explorer (CS)

View (i.e., search, view and navigate) data sets

( y )

View (i.e., search, view and navigate) data sets

( y )

BA&T SAP BusinessObjects Integration, version for
ESRI GIS software by APOS (CS)

BA&T SAP BusinessObijects Integration (APOS
ESRI GIS ) (CS)

View data from business applications in a report, analysis or dashboard
(indirect access)

y ( )

BA&T SAP BusinessObjects Integration, version for
ESRI GIS software by APOS (User)

BA&T SAP BusinessObjects Integration (APOS
ESRI GIS ) ( )

View data from business applications in a report, analysis or dashboard
(indirect access)

. ( )

Enterprise Information Management

SAP BusinessObjects Operational enterprise
information mgmt package
SAP BusinessObjects Operational

View and drill down on information, read-only access to the application.

8

SAP BusinessObjects Analytical enterprise information
mgmt package
SAP BusinessObjects Analytical

View and drill down on information, read-only access to the application.

L

BA&T SAP Data Services

View and drill down on information, read-only access to the application.

8

BA&T SAP Information Steward

View and drill down on reports, read-only access to the application.

L

BA&T SAP Information Steward Multi-Source
Integrators by MITI Add-on

View and drill down on reports, read-only access to the application.

[

BA&T SAP Event Insight

View and drill down on reports, read-only access to the application.

8

BA&T SAP Data Federator

View and drill down on reports, read-only access to the application.

8

BA&T SAP Data Integrator (DI)

View and drill down on reports, read-only access to the application.

[
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BA&T SAP Data Quality Management (DQM)

View and drill down on reports, read-only access to the application.

8

BA&T SAP DQM, version for SAP Solutions
BA&T SAP DQM ( SAP )

View and drill down on reports, read-only access to the application.

L

BA&T SAP Data Quality Management SDK

GRC

BA&T SAP Access Control

BA&T SAP Process Control

BA&T SAP Risk Management

BA&T SAP GTS, Export

View and drill down on reports, read-only access to the application.

8

Managers, executives and auditors who receive alerts, access reports

and dashboards. End users who submit access requests or self-services.

Access request approvers, certification reviews and remediation actions.

J J [

8 J L

Evaluations, assessments, and surveys including control tests, process
evaluations, policy acknowledgements, and issue identification and
remediation. Control changes at the local level. View and drill down on
reports, read-only access to the application

J J J

L 8

Evaluations, assessments, and surveys including risk analysis, risk
identification, risk monitoring, policy/survey acknowledgements, capture
of losses, and risk responses. Risk changes at the local level. View and
drill down on reports, read-only access to the application

/

J J J J

J [ 8

View and drill down on reports, read-only access to the application.

L

BA&T SAP GTS, Import

BA&T SAP GTS, Restitution

View and drill down on reports, read-only access to the application.
View and drill down on reports, read-only access to the application.

8

BA&T SAP GTS, Trade Preferences

View and drill down on reports, read-only access to the application.

L

BA&T SAP GTS, Bundle

View and drill down on reports, read-only access to the application.

8

BA&T SAP Goods Movement with EMCS

View and drill down on reports, read-only access to the application.

L

BA&T SAP GTS, Sanction Party List Service

View and drill down on reports, read-only access to the application.

L

BA&T SAP Electronic Customs Processing for AES
(Automated Export System)
BA&T SAP Electronic Customs Processing for AES (

)

View and drill down on reports, read-only access to the application.

8

BA&T SAP Electronic Invoicing for Brazil (NFE -
Inbound)

View and drill down on reports, read-only access to the application.

8

BA&T SAP Electronic Invoicing for Brazil (NFE -
QOutbound)

View and drill down on reports, read-only access to the application.

L

BA&T SAP Sustainability Performance Management

View and drill down on reports, read-only access to the application other
than users involved in the data-gathering process who respond to
approval requests, enter sustainability-related data manually, and
respond to surveys/workflows received. Maps to pre-configured roles of
approver, business contributorand analyst
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EPM

BA&T SAP Planning & Consolidation, version for the

Microsoft Platform (BPC)

BA&T SAP Planning & Consolidation (
) (BPC)

Microsoft

View and drill down on reports, read-only access to the application.

L

BA&T SAP Planning & Consolidation, version for SAP
NetWeaver (BPC)

BA&T SAP Planning & Consolidation (
NetWeaver ) (BPC)

BA&T SAP Planning, versionfor the Microsoft Platform
BA&T SAP Planning ( Microsoft )

BA&T SAP Planning, versionfor SAP NetWeaver
BA&T SAP Planning ( SAP NetWeaver )

SAP

View and drill down on reports, read-only access to the application.

8

View and drill down on reports, read-only access to the application.
View and drill down on reports, read-only access to the application.

L

BA&T SAP Consolidation, version for the Microsoft
Platform
BA&T SAP Consolidation (

)

Microsoft

View and drill down on reports, read-only access to the application.

L

BA&T SAP Consolidation, version for SAP NetWeaver
BA&T SAP Consolidation ( SAP NetWeaver

)

View and drill down on reports, read-only access to the application.

L

BA&T SAP Planning & Consolidation, SAP NetWeaver
Platform Access Component

BA&T SAP Planning & Consolidation, Microsoft
Platform Access Component

BA&T SAP Strategy Management

Not Applicable
Not Applicable

View and drill down on reports, read-only access to the application.

L

BA&T SAP Spend Performance Management

BA&T SAP Financial Information Management (FIM)

View and drill down on reports, read-only access to the application.
View and drill down on reports, read-only access to the application.

8

BA&T SAP Intercompany

View and drill down on reports, read-only access to the application.

L

BA&T SAP Financial Consolidation

View and drill down on reports, read-only access to the application.

8

BA&T SAP Profitability and Cost Management

View Profitability and Cost Management data via MDX connector
MDX

BA&T SAP Supply Chain Performance Management
(SCPM)

View and drill down on reports, read-only access to the application.

8

BA&T SAP Disclosure Management

View and drill down on reports, read-only access to the application.

8

BA&T SAP Notes Management

View and drill down on reports, read-only access to the application.

L

Mid Market solutions for Business Intelligence
Business Intelligence

BA&T SAP BusinessObjects Bl, Edge edition (user)
BA&T SAP BusinessObjects Bl Edge  ( )

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
basic formatting) against a predefined report.

J J J J J J

: : )

BA&T SAP BusinessObjects Bl, Edge edition with data
integration (user)
BA&T SAP BusinessObjects Bl

( )

Edge

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
basic formatting) against a predefined report.

J 0 0 0 0 J

: : )
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BA&T SAP BusinessObjects Bl, Edge edition with data | View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
management (user) basic formatting) against a predefined report.
BA&T SAP BusinessObjects Bl Edge ( ) ) ) ) ) )

( ) y y )

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply
BA&T SAP BusinessObjects Bl, Edge edition (CS) basic formatting) against a predefined report.
BA&T SAP BusinessObjects Bl Edge  (CS) ( ) ) ) ) ) )

J J )I.

BA&T SAP BusinessObjects Bl, Edge edition with data | View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

integration (CS) basic formatting) against a predefined report.

BA&T SAP BusinessObjects Bl Edge ( ) ) ) ) ) )
(CS) J J )I.

BA&T SAP BusinessObjects Bl, Edge edition with data | View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

management (CS) basic formatting) against a predefined report.

BA&T SAP BusinessObjects Bl Edge ( ) ) ) ) ) )
(CS) s 5 )

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

BA&T SAP BusinessObjects Bl, Edge edition NUL basic formatting) against a predefined report.

add-on (

BA&T SAP BusinessObjects Bl Edge  NUL ) ’ ’ ’ ’ ’ ’

BA&T SAP BusinessObjects Bl, Edge edition with data | View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

integration NUL add-on basic formatting) against a predefined report.

BA&T SAP BusinessObjects Bl Edge ( ) 5 , ) , )
NUL ) ) )

BA&T SAP BusinessObjects Bl, Edge edition with data | View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

managementNUL add-on basic formatting) against a predefined report.

BA&T SAP BusinessObjects Bl Edge ( ) 5 , ) , )
NUL ) ) ).

View (i.e., refresh, schedule, export, zoom, sort, search, filter, drill, apply

BA&T SAP BusinessObjects Bl, Edge edition basic formatting) against a predefined report.

Publishing Add-On

BA&T SAP BusinessObjects Bl Edge ( ) ’ ’ ’ ’ ’ ’
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Exhibit 2 - Named User Metrics and Package Metrics
2 -

Metrics Used with Named Users

SAP Application Developer User is a Named User authorized to access the development tools provided with the licensed Software for the purpose of
making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP NetWeaver Developer User and SAP
Application Employee User.
SAP Application Developer User /

SAP NetWeaver Developer User ~ SAP Application Employee User .

SAP Application Business Expert User is a Named User authorized to perform all roles supported by SBOP (excluding the right to make Modifications
and/or Add-ons toSBOP) and also includes the rights granted under the SAP Application Professional User.
SAP Application Business Expert User SBOP ( / SBOP )

SAP Application Professional User .

SAP Application Professional User is a Named User authorized to perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application Limited Professional User.
SAP Application Professional ( SBOP) /

_ SAP Application Limited Professional

- [

SAP Application Limited Professional User is a Named User authorized to perform limited operational roles supported by the licensed Software
(excluding SBOP) and also includes the rights granted under the SAP Application Business Information User. The license agreement has to define in
detail the limited use rights being performed by such Limited Professional User.

SAP Application Limited Professional ( SBOP) . SAP
Application Business Information . . Limited Professional User .

SAP Application Business Information Useris a Named User authorized to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed Named
Users, solely for such individual's own purposes and not for or on behalf of other individuals.Each SAP Application Business Information User also
includes the rights granted under the SAP Application Employee User.

SAP Application Business Information User SBOP ( /
) SBOP ( / ) SAP
Application Business Information User SAP Application Employee User .

SAP Application Employee User is a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all
solelyforsuch i ndi vi dual 6s own purpose and not for or on behal f ofmize)standard i ndi v
and interactive reports delivered with the licensed Software, (ii) travel planning / expense reporting self-services, (iii) perform procurement self-services,
and (iv) room reservation self-services. Each SAP Application Employee User also includes the rights granted under the SAP E-Recruiting User, SAP
Learning User and the SAP Application ESS User.
SAP Application Employee User ( SBOP) / (0]
( / ) (i) / D) , (V) .
SAP Application Employee User SAP E-Recruiting User, SAP Learning User  SAP Application ESS User

[

SAP Application Employee Self-Service User is a Named User authorized to perform the HR self-services role of employee time and attendance
entry supported by the licensed Software (excluding SBOP), all solely for such individual 6 s own p ur p o snébehalfrofiother mdividdials.r o r
Each SAP Application ESS User also includes the rights granted under the SAP Application Employee Self-Service Core User and the SAP Human
Capital Performance Management User.
SAP Application Employee Self-Service User ( SBOP) HR
. SAP Application ESS User SAP Application Employee Self-Service

Core User ~ SAP Human Capital Performance Management User

s

SAP Application Employee Self-Service Core Useris a Named User authorized to perform the following HR self-services roles supported by the
licensed Software (excluding SBOP), al | solely for s wual: ()iemaloyeeiechidsn | 6 s o wn
maintenance, (ii) employee directory (iii) benefits and payment, and (iv) leave management. Further, an ESS Core User is also authorized to access

ANeSMAP Contento that resides on Li cen sueghéNonsSAR Coatdht dBes mot reqliré or resulh in anp Wsgofthess ac c e ¢
licensed Software (beyond accesstosuchNon-SAP Cont ent as it resides on Licenseebs SAP Portal)
SAP Contentd means iomdgph maa i bWsne cafe atttead Itihoensed Software and (ii) ASAP P
SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately licensed Named Users a

common access point by which to Use licensed SAP Software.

SAP Application Employee Self-Service Core User ( SBOP) HR

/ 0] , (i) , (i) , (iv) . ESS Core
_ SAP . _  SAP ( SAP SAP ) . SAP

. _ ESS Core . (i), SAP . , (i), SAP . SAP
Enterprise Portal ( SAP NetWeaver ) SAP .

SAP Application HANA Administrator Useris a Named User authorized to perform all roles supported by licensed HANASoftware (excluding the right
to make Modifications and/or Add-ons)where Used solely in conjunction withNon-SAP Applications, and includes the rights granted under the SAP
HANA Application ViewerUser.
SAP Application HANA Administrator User HANA ( / )

SAP SAP HANA Application Viewer User .

SAP Application Standalone HANA Administrator User is a Named User authorized to perform all roles supported byHANASoftwarelicensed for
Standalone Use(excluding the right to make Modifications and/or Add-ons)where used solely in conjunction withspecificapplication(s)that arelicensed
SAP Proprietary Information(also contractually restricted for Standalone Use) andthat do not otherwiseby themselvesrequire an SAP Named User
license and/or Non-SAP Applications used solely in a Standalone Use manner subject to thecontractual Standalone Use restriction, and includes the
rights granted under the SAP HANA Standalone ViewerUser.
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SAP Application Standalone HANA Administrator User HANA ( /
) SAP HANA Standalone Viewer User . HANA SAP (
) SAP / SAP

[

SAP ApplicationHANA Viewer Useris a Named Userauthorized to Use the licensed HANA Software to enable report reading and viewing functions
solely in conjunction with Non-SAP Applications.
SAP Application HANA Viewer User SAP HANA .

SAP Application Standalone HANA ViewerUseris a Named Userauthorized to Use the HANA Softwarelicensed for Standalone Use to enable report
reading and viewing functions solely in conjunction withapplication(s)that arelicensed Software or Third Party Software (also contractually restricted for
Standalone Use) andthat do not otherwiseby themselvesrequire an SAP Named User license and/or Non-SAP Applications used solely in a Standalone
Use manner (subject to thecontractual Standalone Use restriction).
SAP Application Standalone HANA Viewer User ( ),

SAP / SAP HANA

[

SAP Application HANA Administrator Upgrade Useris a Named Userauthorized to perform all roles supported by licensed HANASoftware (excluding
the right to make Modifications and/or Add-ons)where Used solely in conjunction withNon-SAP Applicationsprovided such Named User is also an
individual licensed from SAP as an SAP Application HANA Viewer User and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Application HANA Viewer User for so long as Licensee continues to receive support under the license agreement.
SAP Application HANA Administrator Upgrade User HANA ( / )

SAP SAP SAP Application HANA Viewer User

(G| .
SAP Application HANA Viewer User

s

SAP Application Standalone HANA Administrator Upgrade User is a Named Userauthorized to perform all roles supported
byHANASoftwarelicensed for Standalone Use(excluding the right to make Modifications and/or Add-ons) where used solely in conjunction
withspecificapplication(s)that arelicensed Software or Third Party Software (also contractually restricted for Standalone Use) andthat do not otherwiseby
themselvesrequire an SAP Named User license and/or Non-SAP Applications used solely in a Standalone Use manner subject to thecontractual
Standalone Use restrictionprovided such Named User is also an individual licensed from SAP as an SAP Application Standalone HANA Viewer User
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed
to and fully paid on support for both this User and the underlying SAP Application Standalone HANA Viewer User for so long as Licensee continues to
receive support under the license agreement.

SAP Application Standalone HANA Administrator Upgrade User HANA ( /
) ( ) SAP /
SAP ( ) SAP SAP Application Standalone HANA
Viewer User « ) .
SAP Application Standalone HANA Viewer User .

SAP Application Business Expert Upgrade Useris a Named User authorized to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons toSBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Professional User and
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP Application Professional User for so long as Licensee continues to receive support
under the license agreement.

SAP Application Business Expert Upgrade User SBOP ( / SBOP )
SAP SAP Application Professional User ( )

. User SAP Application
Professional User

[

SAP Application Business Analytics Professional Useris a Named User authorized to perform all roles supported by SBOP (excluding the right to
make Modifications and/or Add-ons to SBOP) and includes the rights granted under the SAP Application BI Limited User.For purposes of clarification, an
SAP Application Business Analytics Professional User may extract data from any data source into SBOP and/or push data out of SBOP into any data
source provided Licensee has secured an appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or third party software licensed from
SAP).

SAP Application Business Analytics Professional User SBOP ( / SBOP
) SAP Application BI Limited User . SAP Application Business Analytics Professional User
SBOP / SBOP ( SBOP
SBOP | SAP SAP )

SAP Application Business Analytics Professional Upgrade User is a Named User authorized to perform all roles supported by SBOP (excluding the
right to make Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Bl
Limited User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must
be subscribed to and fully paid on support for both this User and the underlying SAP Application Bl Limited User for so long as Licensee continues to
receive support under the license agreement.For purposes of clarification, an SAP Application Business Analytics Professional Upgrade User may
extract data from any data source into SBOP and/or push data out of SBOP into any data source provided Licensee has secured an appropriate license
for all such data source(s) and such Use is otherwise in accord with the terms of the Agreement (albeit an additional SAP Named User license will not be
required solely for the one-way extraction of data into SBOP where the data source is non-SBOP Software and/or Third Party Software licensed from
SAP).
SAP Application Business Analytics Professional Upgrade User SBOP ( /
SBOP ) SAP SAP Application BI Limited User (
) . SAP
Application Bl Limited User . SAP Application Business Analytics Business Professional Upgrade User
SBOP / SBOP
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( SBOP SBOP | SAP SAP
)I.

SAP Application Bl Limited Useris a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to each SBOP
component being licensed:(i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard
Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis software edition for Microsoft Office.For
purposes of clarification, an SAP Application Bl Limited User may extract data from any data source into one (1) of the stated SBOP components (where
licensed) and/or push data out of one (1) of the stated SBOP components (where licensed) into any data source provided Licensee has secured an
appropriate license for all such data source(s) (albeit an additional SAP Named User license will not be required solely for the one-way extraction of data
into one (1) of the stated SBOP components where the data source is non-SBOP Software and/or Third Party Software licensed from SAP).

SAP Application Bl Limited User SBOP (1) SBOP (i) Mobile Designer,
(i) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis
(OLAP ), (vii) SAP BusinessObjects Analysis (Microsoft Office ), SAP Application BI Limited User
(1) SBOP ( ) ! @) SBOP ( )
( (1) SBOP SBOP |/  SAP
SAP )

SAP Application Standalone Business Analytics Professional Useris a Named User authorized to perform all roles supported by SBOP (excluding

the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use and also includes the rights granted under the SAP Application

Standalone Bl Limited User.

SAP Application Standalone Business Analytics Professional User SBOP ( /
SBOP ) SAP Application Standalone Bl Limited User .

SAP Application Standalone Bl Limited Useris a Named User who is solely authorized to Use one (1) of the following SBOP components, subject to
each SBOP component being licensed for Standalone Use:(i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv)
Explorer Designer, (v) Dashboard Designer, (vi) SAP BusinessObjects Analysis software edition for OLAP, or (vii) SAP BusinessObjects Analysis
software edition for Microsoft Office.The SAP Application Standalone Bl Limited User also includes the rights granted under the SAP Application
Business Information Viewer User.
SAP Application Standalone Bl Limited User SBOP (1) SBOP

(i) Mobile Designer, (ii) Crystal Reports Designer, (iii) WEB Intelligence Designer, (iv) Explorer Designer, (v) Dashboard Designer, (vi) SAP
BusinessObjects Analysis (OLAP ), (vii) SAP BusinessObjects Analysis (Microsoft Office ), SAP Application Standalone BI Limited
User SAP Application Business Information Viewer User

[

SAP Application Business Information Viewer Useris a Named User authorized to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with licensed Legacy SBOP, and reports created through Use of licensed Legacy SBOP by appropriately licensed Named
Users, solely for such individual's own purposes and not for or on behalf of other individuals.
SAP Application Business Information Viewer User ( / ) SBOP

SBOP ( / X

SAP Learning User is a Named User who is authorized to access solely the following learning solutions on SAP's price list, provided that those learning

solutions are licensed. A SAP Learning User is not entitled to access other SAP solutions or solution components. The applicable learning solutions

offered by SAP comprise the following:

SAP Learning User SAP
SAP SAP

SAP Learning User

[

[

7002075 SAP Learning Solution

7003485 SAP Enterprise Learning Environment

7011740 SAP Workforce Performance Builder Producer
7011741 SAP Workforce Performance Builder Manager
7011742 SAP Workforce Performance Builder Navigator
7011743 SAP Workforce Performance Builder Desktop Edition
7011744 SAP Workforce Performance Builder Enterprise Edition
7009559 SAP Acrobat Connect Professional Learning by Adobe

7009559 Adobe SAP Acrobat Connect Professional Learning

7009558 SAP Acrobat Connect Professional Meeting by Adobe

7009558 Adobe SAP Acrobat Connect Professional Meeting

7009560 SAP Productivity Pak by ANCILE - excl. North America

7009560 ANCILE SAP Productivity Pak ( )

7009561 SAP Productivity Pak Help Launch Pad by ANCILE - excl. North America
7009561 ANCILE SAP Productivity Pak Help Launch Pad ( )
7009562 SAP Productivity Composer by ANCILE - excl. North America

7009562 ANCILE SAP Productivity Composer ( )

7009563 SAP Productivity Composer Help Launch Pad by ANCILE - excl. North America
7009563 ANCILE SAP Productivity Composer Help Launch Pad ( )
7009639 SAP Productivity Pak by ANCILE - North America only

7009639 ANCILE SAP Productivity Pak ( )
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7009640 SAP Productivity Pak Help Launch Pad by ANCILE - North America only
7009640 ANCILE SAP Productivity Pak Help Launch Pad ( )

7009641 SAP Productivity Composer by ANCILE - North America only
7009641 ANCILE SAP Productivity Composer ( )

7009642 SAP Productivity Composer Help Launch Pad by ANCILE - North America only
7009642 ANCILE SAP Productivity Composer Help Launch Pad ( )

SAP E-Recruiting Useris a Named User authorized to access the E-Recruiting engine only. E-Recruiting Users are not entitled to access other SAP
solutions or solution components.
SAP E-Recruiting User _ E-Recruiting, . E-Recruiting User SAP

[

SAP Human Capital Performance Management Useris a Named User authorized to access the licensed Software (excluding SBOP), all solely for
such i ndi vpurgaseahdnst fobowan behalf of other individuals to maintain: (i) employee appraisals, (i) talent and skill profiles, and (jii) profile
match up.
SAP Human Capital Performance Management User ( SBOP) /

® . (i) s (i) .
SAP Manager Self-Service Useris a Named User authorized to perform one or more of the following manager self-services rolesdirectly related to the
employees and business unit/department the managers are responsible for, and supported by the licensed Software (excluding SBOP): (i) request
administrative changes using processes and forms contained within HCM, (ii) create requisition requests and candidate assessments, (iii) perform talent
assessments and appraisals, (iv) plan and approve compensation, (v) obtain an budget overviews, (vi) organize project management tasks, (vii) perform

planning tasks, (viii) approve travel requests and expenses, and (ix) perform workflow tasks. SAP Manager Self-Service User also includes the rights
granted under the SAP Application Employee User.

SAP Manager Self-Service User / (

SBOP) @) HCM , (i) 5 (i) , (iv)
, V) , (Vi) , (vi) 5 (viii) , (ix) . SAP Manager

Self-Service User SAP Application Employee User .

SAP Banking Useris a Named User solely authorized to access the specified industry packages for banks. Banking Users are not entitled to access
other SAP solutions or solution components.
SAP Banking . Banking SAP

8

SAP Retail StoreUseri s a Named User working in Licenseebs retail s t enarmgedabretaln as s ocC
store / point-of-sale related roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Application
Employee User.
SAP Retail Store User ( SBOP) /
SAP Application Employee User

L

SAP Logistics Useris a Named User solely authorized to perform following tasks for the applicable licensed Supply Chain Execution Software:
SAP Logistics User

Transportation Management: Looking up a freight contract, tracking a certain shipment and similar activities, update master data (rates, lanes,
locations), Transportation request entry, transportation planning on, responding to RFP (request for proposal) for tendering, Event Management
(EM) confirmation, charge calculation verification and similar activities.

; ( , , ) , , RFP (

). CEM .

Warehouse Management:Confirm goods receipts and putaway, deconsolidation at goods receipt, picking at pick points, stock movements including
replenishment, production stagingand enter physical inventory counts, packing or confirming VAS (value added services)This is valid for employees
that are working with Radio Frequency mobile devices as well as for employees that are executing operational activities similar to those stated
above.

, , ; ( ) , VAS ( )

s

Product and Item Traceability: Viewing a serialized and/or any tracked object on ad hoc basis, such as querying its current or past location or
ascertaining product genealogy. User accessing product traceability solutions on an ad hoc basis to report goods movement or view traceability
reports.

/

s

For Licensee employees, the SAP Logistics User also includes the rights granted under the SAP Application Employee User.
SAP Logistics User SAP Application Employee User

[

SAP Shop FloorUseri s a Named User working in Licenseeds production facilirtleses wh
supported by the licensed Software (excluding SBOP): (i) display work instructions, and document activities and operations, (ii) confirm goods receipts,
goods issues and stock movements, (iii) enter production order confirmations, (iv) record product or production information,e.g. quality inspection results
or plant/process/equipment data, (v) enter production issues and related service requests, and (vi) submit purchase requisitions for tools, spare parts for
production equipment, etc. and (vii) reporting or dashboarding related to items (i)-( vi). SAP Shop Floor also includes the rights granted under the SAP
Application Employee User and SAP Application Visualization User.
SAP Shop Floor User ( SBOP) (0]
, (i) ; o (i) , (V) ( r )

, W) (vi) ) (vii) @) - ) . SAP Shop Floor

_ SAP Application Employee ... SAP Application Visualization

v

SAP Maintenance Worker User is a Named User who is a maintenance worker solely authorized to perform one or more of the following roles
supported by the licensed Software (excluding SBOP): (i) confirm maintenance notifications, (ii) enter time confirmations, goods issues, stock
movements and completion confirmations into maintenance work orders, (i) enter service requests and service request entry sheets, and (iv) any
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maintenance activities related to items (i) i (iii). SAP Maintenance Worker User also includes the rights granted under the SAP Application Employee
User and SAP Application Visualization User.
SAP Maintenance Worker ( SBOP) 0]

, (i) ) ) , (i) (iv) (i) - (iii)

. SAP Maintenance Worker _. SAP Application Employee ... SAP Application Visualization

s

SAP Engineering Useris a Named User that is authorized to solely perform the following activities on data and objects accessed and made available
through the licensed SAP Collaborative Product Development Package, collaboration Folders, or SAP Portfolio and Project Management application,
excluding in all cases access to any data or objects by or through SBOP portfolio products:

SAP Engineering User SAP Collaborative Product Development ) SAP
Portfolio and Project Management SBOP

(i) Display, Redline, 3D Viewing
3D

J J

(i) Request, Approve, Reject, Confirm

J J J

(i) Change

SAP Engineering User also includes the rights granted under the SAP Application Visualization User.In the case of individuals who are employees of

Licensee, the SAP Engineering User also includes the rights granted under the SAP Application Employee User.

SAP Engineering User SAP Application Visualization User . SAP Engineering User
SAP Application Employee User

L

SAP Procurement Self-Service and CollaboratorUseris a Named User who is authorized to perform the following self-service roles supported by the
licensed Software (excluding SBOP), all solely for suc Btoi(incokatesshopping ¢daiss o wn
or requisitions, check, receive or collaborate items in a requisition, (ii) request sourcing or contracting support, review and/or approve items for sourcing

or contracting other than as a personnel manager, participate in RFX scoring, provide supplier feedback, view reports or search system content, and (iii)

upload compliance information or recipe component information. Each SAP Procurement Self-Service User also includes the rights granted under the

SAP Application ESS User.

SAP Procurement Self-Service and Collaborator User ( SBOP)
/ 0) , (ii)
/ RFX (iii) .
SAP Procurement Self-Service User SAP Application ESS User .

SAP Partner Channel Useris a Named User who is an employee of Business Partners who is solely authorized to perform one or more of the following
channel management functionalities contained within the licensed Software CRM(excluding SBOP): (i) Channel Marketing, (ii) Channel Sales, (iii)
Partner Order Management, (iv) Channel Service, (v) Partner & Channel Analytics, and (vi) Partner Management.

SAP Partner Channel User CRM ( SBOP) (i)

. (i) ) , W) ) . (V) .

SAP Solution Extension Limited Useris a Named User solely authorized to Use one (1) Third Party Solution licensed by SAP. SAP Solution Extension
Limited Users are not entitled to access other SAP solutions, solution components, or data stored in such solutions. SAP Solution Extension Limited

User can only be Iicensed to access the following product : pieSnAPT eexxtt eaandde di
Intelligence Anal ysi s fawdiSAPPApdiidatiortVisGaizatioroby iRibeyinclding thenald-on fr SRM, add-on for general SAP
solutions).
SAP Solution Extension Limited User Q) SAP . SAP Solution Extension Limited User
SAP ) . SAP Solution Extension Limited User _ SAP
extended ECM by Open Text, , SAP Digital Asset Management by Open Text, _ SAP Intelligence Analysis for Public Sector by Palantir, SAP
Application Visualization by iRise ( SRM SAP )

SAP CRM Useris a Named User only authorized to Use (excluding the right to make Modifications and/or Add-ons) CRM Software licensed under the
Agreement (i f any, the fiLicensed CRM Softwareo). An SAP JdCORMSdiisaecrandimray e xt
push data out of any Licensed CRM Software into any data source provided Licensee has secured an appropriate license for all such data source(s) and

such Use is otherwise in accord with the terms of the Agreement. An additional SAP Named User License will not be required solely for the one-way

extraction of data into Licensed CRM Software where the data source is Software (other than Licensed CRM Software) and/or third party software

licensed under the Agreement.

SAP CRM User CRM ( . CRM  _ ) /

SAP CRM User CRM / CRM

CRM /

[
[

CRM SAP

[

SAP CRM Rapid Deployment Edition User isa Named User solely authorized to (i) access the SAP CRM Rapid Deployment Edition and (ii) perform
SAP ERP order-status checks through SAP CRM. Access to other SAP software requires a SAP Application Business Expert User, a SAP Application
Professional User or a SAP Application Limited Professional User license. The rights granted to a SAP CRM Rapid Deployment Edition User are
included in the existing SAP Application Business Expert User, SAP Application Professional User and SAP Application Limited Professional User. The
SAP CRM Rapid Deployment Edition User also includes the rights granted under the SAP Application Employee User.
SAP CRM Rapid Deployment Edition User (0] SAP CRM Rapid Deployment Edition, (ii) SAP CRM SAP
ERP . SAP Application Business Expert User, SAP Application Professional User ~ SAP Application Limited Professional User
SAP . SAP Application Business Expert User, SAP Application Professional User ~ SAP Application Limited
Professional User SAP CRM Rapid Deployment Edition User . SAP CRM Rapid Deployment Edition User SAP Application
Employee User

L
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SAP Application Visualization Useris a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise View Edition
Generator, (i) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Author, and (vi) Visual
Enterprise ECAD Extension, subject to each Visual Enterprise component being licensed.An SAP Application Visualization User may not Use (including,
without limitation, access any data stored in) any other Software or third party software licensed under this Agreement.

SAP Application Visualization User (i) Visual Enterprise Generator, (ii) Visual Enterprise View Edition Generator,
(iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Author (vi) Visual Enterprise
ECAD Extension Visual Enterprise . SAP Application Visualization User

( )

SAP Application Standalone Visualization Useris a Named User who is solely authorized to Use (i) Visual Enterprise Generator, (ii) Visual Enterprise
View Edition Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Author, and
(vi) Visual Enterprise ECAD Extension, subject to each Visual Enterprise component be licensed for Standalone Use.An SAP Application Standalone
Visualization User may not Use (including, without limitation, access any data stored in) any other Software or third party software licensed under this

Agreement.

SAP Application Standalone Visualization User (i) Visual Enterprise Generator, (ii) Visual Enterprise View Edition
Generator, (iii) Visual Enterprise Generator .JT extension, (iv) Visual Enterprise Navigation & Analytics, (v) Visual Enterprise Author (vi) Visual
Enterprise ECAD Extension Visual Enterprise . SAP Application Standalone Visualization User

( )

SMB Professional Useron SAP Business Suite is a Named User authorized to access the same functional scope as in 2005. The exact functional
scope can be obtained from the Additional Terms & Conditions Document for SAP Resellers. The license of this user is reserved to already existing
SMB Professional User customers.

SAP Business Suite SMB Professional User 2005
SMB Professional User

SAP

w 8 L

SAP NetWeaver Gateway User is a Named User who is authorized to Use licensed Software solely via SAP NetWeaver Gateway.
SAP NetWeaver Gateway User SAP NetWeaver Gateway .

SAP NetWeaver Gateway User for Productivity Apps is a Named User who is authorized to Use licensed Software solely through (i) one or more
Productivity App(s) via SAP NetWeaver Gateway or (ii) Duet Enterprise.

SAP NetWeaver Gateway Productivity Apps User (i) SAP NetWeaver Gateway Productivity App (i)
Duet Enterprise

[

SAP Platform Advanced Useris a Named User who is authorized to Use licensed Software solely through a separate application:A) that (i) adds any
new, independent functional components for business processes not contained by the SAP Software, (ii) is developed using a licensed SAP technology,
and (iii) connects to and/or communicates through published SAP application program interfaces; and B) which shall in no case (i) enable the bypassing
or circumventing of any of the restrictions set forth in the Agreement, (ii) provide Licensee with access to any Software to which Licensee is not licensed,
and/or (iii) permit mass data or metadata extraction from SAP Software to non-SAP software for the purpose of creating a new system of record for that
data or metadata. The SAP Platform Advanced User also includes the rights granted under the SAP Platform Standard User and SAP Platform
Extended User.

SAP Platform Advanced User A) 0] SAP
) (i) SAP (iii) SAP Application / B)
@) (ii) / (iii)
SAP SAP SAP Platform Advanced User SAP Platform

8

Standard User  SAP Platform Extended User

L

SAP Platform Extended Useris a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been certified by SAPd6s I ntedgPHLCB8a) ahdr CEAPI
Extended Users (a list of then current PULCS applications certified for SAP Platform Extended Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantd (i ncl udi ng any successSArP sfirtoern st)i nees tmoa de nken o wrh
and (i) Licensee has first secured all appropriate rights to use such PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or third

party software licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s), shall be considered a

PULCS application for purposes of this Named User type, even if such applications are reflected on the PULCS Site).The SAP Platform Extended User

includes an application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as for the non-SAP application.

SAP Platform Extended @
SAP " _ SAP Platform Extended User, ( _ PULCS )(
_ SAP Platform Extended User, PULCS https://ecohub.sdn.sap.com/irh/ecohub/pul_compliant
SAP - PULCS L) (i PULCS (
SAP AG, SAP AG SAP AG ( ) /
PULCS PULCS ). SAP Platform Extended User SAP SAP

SAP NetWeaver

L

SAP Platform Standard Useris a Named User who is authorized to Use licensed Software solely through, and to the extent enabled by, one or more
applications that (i) have been certified by SAP6s I ntedgPHLCB8a) ahdr CEAPI
Standard Users (a list of then current PULCS applications certified for SAP Platform Standard Users can be found at
fhttps://ecohub.sdn.sap.com/irh/ecohub/pul_compliantdo (i ncl udi ng any successor site(s) as made known
and (ii) Licensee has first secured all appropriate rights to use such PULCS application(s) from the applicable licensor(s) (i.e. no Software and/or third

party software licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s), shall be considered a

PULCS application for purposes of this Named User type, even if such application(s) are reflected on the PULCS Site).The SAP Platform Standard User

includes an application-specific run-time license of SAP NetWeaver for the licensed SAP Applications as well as for the non-SAP application.

SAP Platform Standard User 0]
SAP . _ SAP Platform Standard User, ( . PULCS )(
_. SAP Platform Standard User, PULCS https://ecohub.sdn.sap.com/irh/ecohub/pul _compliant
SAP . PULCs L) () PULCS (
SAP AG, SAP AG SAP AG ( ) /
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PULCS PULCS ). SAP Platform Standard User SAP SAP
SAP NetWeaver

L

SAP NetWeaver DeveloperUser is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications Software
is licensed) to access the development tools provided with such Software for the purpose of developing and modifying applications (i) that are not
licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first secured
all appropriate rights from any applicable licensor(s). The SAP NetWeaver Developer User also includes the rights granted under the SAP NetWeaver
Administration User.

SAP NetWeaver Developer ( SAP NetWeaver Foundation )
0] SAP AG, SAP AG SAP AG ( )
(i) . SAP NetWeaver Developer _ SAP NetWeaver .

[

SAP NetWeaver AdministratorUser is a Named User who is authorized (only where the SAP NetWeaver Foundation for Third Party Applications
Software is licensed) to access the development tools provided with such Software for the purpose of administering and managing applications (i) that
are not licensed from SAP AG, any SAP AG distributor(s), or any authorized resellers of SAP AG or its distributor(s) and (ii) for which Licensee has first
secured all appropriate rights from any applicable licensor(s).
SAP NetWeaver ( SAP NetWeaver Foundation )

@) SAP AG, SAP AG SAP AG ( ) (i)

[

SAP Business Suite/ individual SAP solution Developer User is a Named User authorized to access the development tools provided with the
licensed Software for the purpose of making Modifications and/or Add-ons to the licensed Software and also includes the rights granted under the SAP
NetWeaver Developer User and SAP Business Suite Employee User.
SAP Business Suite/ Individual SAP Solution Developer User /

SAP NetWeaver Developer User ~ SAP Business Suite Employee User .

SAP Business Suite / individual SAP solution Business Expert Useris a Named User authorized to perform all roles supported by SBOP (excluding
the right to make Modifications and/or Add-ons to SBOP) and also includes the rights granted under the SAP Business Suite Professional User
SAP Business Suite/ lindividual SAP Solution Business Expert User SBOP ( SBOP

/ ) SAP Business Suite Professional User .

SAP Business Suite / individual SAP solution Professional User is a Named User authorized to perform operational related and system
administration / management roles supported by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business
Suite/ individual SAP solution Limited Professional User.
SAP Business Suite / Individual SAP Solution Professional User ( SBOP) /

SAP Business Suite/ Individual SAP Solution Limited Professional User

[

SAP Business Suite / individual SAP solution Limited Professional Useris a Named User authorized to perform limited operational roles supported
by the licensed Software (excluding SBOP) and also includes the rights granted under the SAP Business Suite/ individual SAP solution Business
Information User. The license agreement has to define in detail the limited use rights being performed by such Limited Professional User.
SAP Business Suite/Individual SAP Limited Professional User ( SBOP)

SAP Business Suite/Individual SAP Solution Business Information User Limited Professional

User

s

SAP Business Suite / individual SAP solutionBusiness Information User is a Named User authorized to Use (excluding the right to modify and/or
customize) standard and interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by
appropriately licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals. Each SAP Business Suite
Business Information User also includes the rights granted under the SAP Business Suite Employee User.

SAP Business Suite/ SAP Solution Business Information User SBOP
( / ) SBOP /
. SAP Business Suite Business Information User SAP Business Suite Employee User .

SAP Business Suite / individual SAP solution Employee User is a Named User authorized to perform the following roles supported by the licensed
Software (excluding SBOP), all solely for such indivi defextludisg the righttopnodifjp o s e
and/or customize) standard and interactive reports delivered with the licensed Software, (i) travel planning / expense reporting self-services, (iii) perform
desktop procurement self-services, and (iv) room reservation self-services. Each SAP Business Suite Employee User also includes the rights granted
under the SAP E-Recruiting User, SAP Learning User and the SAP Business Suite ESS User
SAP Business Suite / Individual SAP Solution Employee User ( SBOP)

/ @) ( / ), (i) / , (i)

, (iv) . SAP Business Suite Employee User SAP E-Recruiting User, SAP Learning User ~ SAP

Business Suite ESS User

SAP Business Suite / individual SAP solution Employee Self-Service User is a Named User authorized to perform the HR self-services role of
empl oyee time and attendance entry supported by the | i cepuspesdanbmoffairorar e ( e
behalf of other individuals. Each SAP Business Suite ESS User also includes the rights granted under the SAP Business Suite Employee Self-Service
Core User and the SAP Human Capital Performance Management User.
SAP Business Suite / Individual SAP Solution Employee Self-Service User ( SBOP) HR
. SAP Business Suite ESS User SAP Business Suite
Employee Self-Service Core User ~ SAP Human Capital Performance Management User

s

SAP Business Suite / individual SAP solution Employee Self-Service Core Useris a Named User authorized to perform the following HR self-
services roles supported by the |icensed Legacy SBOP( exclrordnbehglfoSoh&P) , al
individuals: (i) employee records maintenance, (ii) employee directory, (iii) benefits and payment and (iv) leave management. Further, an ESS Core User

is also authori-8A® Conheoesstfhibhonresides on LicenseedsSARGAdNtdBes motreguire, s o
or result in any Use of the licensed Software (beyond access to suchNon-SAP Content as it resides on Licenseeos
Core User def-SAPtConte@tdP mBans informatiodnthreedti €k ntsterdo Sl twar@ and (i
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created by Licensee Using SAP Enterprise Portal Software (as provided with the licensed SAP NetWeaver Software) which provides appropriately
licensed Named Users a common access point by which to Use licensed SAP Software.

SAP Business Suite / Individual SAP Solution Employee Self-Service Core User SBOP ( SBOP) HR
/ () (D] , (i) , (iv) . ESS
Core . SAP — SAP . ( SAP SAP )
- SAP N . ESS Core . 3L SAP . , (i),
SAP . SAP Enterprise Portal ( SAP NetWeaver )
SAP

L

SAP Business Suite Business Expert Upgrade Useris a Named User authorized to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons to SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Professional User
and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed
to and fully paid on support for both this User and the underlying SAP Business Suite Professional User for so long as Licensee continues to receive
support under the license agreement.
SAP Business Suite Business Expert Upgrade User SBOP ( SBOP /

) SAP SAP Business Suite Professional User

( ) .

_ SAP Business Suite Professional

[

SAP Business Suite B2B Sales Useris a Named User who is an employee of Business Partners who is solely authorized to perform one or more of the
following order management related roles supported by the licensed Software: (i) check product availability, (ii) configure an order, (iii) place an order,
(iv) check order status, and (v) order management activities related to items (i) i (iv).
SAP Business Suite B2B Sales @)
, (i) , (i) , (W) V) M1 @) .

SAP ERP Business Expert Upgrade Useris a Named User authorized to perform all roles supported by SBOP (excluding the right to make
Modifications and/or Add-ons toSBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Professional User and both
such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and
fully paid on support for both this User and the underlying SAP ERP Professional User for so long as Licensee continues to receive support under the
license agreement.
SAP ERP Business Expert Upgrade User SBOP ( SBOP /

) SAP SAP ERP Professional User ( )
. _ SAPERP
Professional

[

SAP Application Professional Upgrade Useris a Named User authorized to perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Application Limited Professional User for so long as
Licensee continues to receive support under the license agreement.
SAP Application Professional Upgrade ( SBOP) /
SAP SAP Application Limited Professional (

) . . SAP

Application Limited Professional

8

SAP Application Limited Professional Upgrade Useris a Named User authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP Application Business Information User and
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP Application Business Information User for so long as Licensee continues to receive
support under the license agreement.
SAP Application Limited Professional Upgrade ( SBOP)
SAP SAP Application Business Information ( )

. SAP

Application Business Information

- 8

SAP Application Business Information Upgrade Useris a Named User authorized to Use (excluding the right to modify and/or customize) standard
and interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as an SAP Application Employee User and both such Users are licensed for the same runtime database, if any. If receiving
support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Application
Employee User for so long as Licensee continues to receive support under the license agreement.

SAP Application Business Information Upgrade User SBOP (
/ ) SBOP ( / )
SAP SAP Application Employee User ( ) .

SAP Application Employee
User

[

SAP Application Employee Upgrade Useris a Named User authorized to perform the following roles supported by the licensed Software (excluding
SBOP), alll solely for such i ndi ehalfdlothér hdividwals: ifi) Useuexqudisge¢he @ght tb modifit andfoocustomize) on b
standard and interactive reports delivered with the licensed Software, (i) travel planning / expense reporting self-services, (iii) perform procurement self-
services, and (iv) room reservation self-services provided such Named User is also an individual licensed from SAP as an SAP Application Employee

Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement,

Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Application Employee Self Service (ESS) User for

so long as Licensee continues to receive support under the license agreement.

SAP Application Employee Upgrade User ( SBOP) /

0] ( / ) (i) / D)} s (iv)
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SAP SAPApplication Employee Self Service (ESS) User

¢ ) .
SAP Application Employee Self Service (ESS) User .

SAP Application Standalone Business Analytics Professional Upgrade Useris a Named User authorized to perform all roles supported by SBOP
(excluding the right to make Modifications and/or Add-ons to SBOP) licensed for Standalone Use provided such Named User is also an individual
licensed from SAP as an SAP Application Standalone Bl Limited User and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Application Standalone BI Limited User for so long as Licensee continues to receive support under the license agreement.
SAP Application Standalone Business Analytics Professional Upgrade User SBOP

( / SBOP ) SAP SAP Application Standalone Bl Limited User

( ) .
SAP Application Standalone Bl Limited User .

SAP Business Suite Professional Upgrade Useris a Named User authorized to perform operational related and system administration / management
roles supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite
Limited Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement,
Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP Business Suite Limited Professional User for so long
as Licensee continues to receive support under the license agreement.
SAP Business Suite Professional Upgrade User ( SBOP) /

SAP SAP Business Suite Limited Professional User (

)

SAP Business Suite Limited Professional

[

SAP Business Suite Limited Professional Upgrade Useris a Named User authorized to perform limited operational roles supported by the licensed
Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as a SAP Business Suite Business Information User and
both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to
and fully paid on support for both this User and the underlying SAP Business Suite Information User for so long as Licensee continues to receive support
under the license agreement.
SAP Business Suite Limited Professional Upgrade ( SBOP)
SAP SAP Business Suite Business Information (

) . . SAP

Business Suite Information

L

SAP Business Suite Business Information Upgrade Useris a Named User authorized to Use (excluding the right to modify and/or customize)
standard and interactive reports delivered with the licensed Software, and reports created through Use of the licensed Software by appropriately
licensed Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an
individual licensed from SAP as a SAP Business Suite Employee User and both such Users are licensed for the same runtime database, if any. If
receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Business Suite Employee User for so long as Licensee continues to receive support under the license agreement.
SAP Business Suite Business Information Upgrade ( /
) ( / )
SAP SAP Business Suite Employee ( ) .
SAP Business Suite Employee

w [

SAP Business Suite Employee Upgrade Useris a Named User authorized to perform the following roles supported by the licensed Software
(excluding SBOP), all solely for such individual 6s o0 wningthe nigipt o snedifyamdtr n ot
customize) standard and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee
appraisals, employee development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense
reporting self-services, (iv) perform procurement self-services, and (v) room reservation self-services provided such Named User is also an individual
licensed from SAP as a SAP Business Suite Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any.
If receiving support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP
Business Suite Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement.
SAP Business Suite Employee Upgrade User ( SBOP)

/ @ ( / ) (i) ( , ,

) (i) / , (W) )
SAP SAP Business Suite Employee Self Service (ESS) User ( ) .
. SAP Business Suite ESS

w s

SAP ERP Professional Upgrade Useris a Named User authorized to perform operational related and system administration / management roles
supported by the licensed Software (excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Limited
Professional User and both such Users are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee
must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Limited Professional User for so long as Licensee
continues to receive support under the license agreement.
SAP ERP Professional Upgrade ( SBOP) /

SAP SAP ERP Limited Professional ( ) .

_ SAP ERP Limited

Professional

[

SAP ERP Limited Professional Upgrade Useris a Named User authorized to perform limited operational roles supported by the licensed Software
(excluding SBOP) provided such Named User is also an individual licensed from SAP as an SAP ERP Business Information User and both such Users
are licensed for the same runtime database, if any. If receiving support under the license agreement, Licensee must be subscribed to and fully paid on
support for both this User and the underlying SAP ERP Business Information User for so long as Licensee continues to receive support under the
license agreement.
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SAP ERP Limited Professional Upgrade ( SBOP)
SAP SAP ERP Business Information ( ) .
SAP ERP Business
Information

L

SAP ERP Business Information Upgrade Useris a Named User authorized to Use (excluding the right to modify and/or customize) standard and
interactive reports delivered with the licensed Legacy SBOP, and reports created through Use of the licensed Legacy SBOP by appropriately licensed
Named Users, solely for such individual's own purposes and not for or on behalf of other individuals provided such Named User is also an individual
licensed from SAP as an SAP ERP Employee User and both such Users are licensed for the same runtime database, if any. If receiving support under
the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP Employee User for so
long as Licensee continues to receive support under the license agreement.
SAP ERP Business Information Upgrade User SBOP ( /

) SBOP ( / )

SAP SAP ERP Employee User ( ) .

SAP ERP Employee User

[

SAP ERP Employee Upgrade Useris a Named User authorized to perform the following roles supported by the licensed Software (excluding SBOP), all

solelyfor such individual 6s own purpose and not for or on behaubtdmize)btandatrdher i n
and interactive reports delivered with the licensed Software, (ii) perform talent management self-services (including employee appraisals, employee

development plans, employee training registration, and employee opportunity inquiry and response), (iii) travel planning / expense reporting self-

services, (iv) perform desktop procurement self-services, and (v) room reservation self-services provided such Named User is also an individual licensed

from SAP as an SAP ERP Employee Self Service (ESS) User and both such Users are licensed for the same runtime database, if any. If receiving

support under the license agreement, Licensee must be subscribed to and fully paid on support for both this User and the underlying SAP ERP

Employee Self Service (ESS) User for so long as Licensee continues to receive support under the license agreement.

SAP ERP Employee Upgrade User ( SBOP) /
@ ( / ) (i) ( y y
) (i) / , (W) , () SAP
SAP ERP Employee Self Service (ESS) User ( )

SAP ERP Employee Self Service (ESS) User

[

Metrics Mainly Used with Enterprise Extensions
Enterprise

Enterprise Foundation Package comprises SAP ERP and five (5) SAP Application Professional Users.
Enterprise Foundation SAP ERP (5) . SAP Application Professional

w U

Orders per Yearare defined as the total number of externally created sales and service or purchase orders processed per year. Externally created
orders are those orders that are not entered by a SAP Named User.
SAP

[ [

Master Recordsrepresent one contractual relationship between the company and an employee whose payroll is being calculated.

s

Positionsare defined as the positions within an organization, business unit, geographic location, etc. that will potentially be recruited using SAP E-
Recruiting. Note that this is not the same as the number of vacancies in any given year. Each position equates to one and only one employee,
regardless of whether the position is defined as part-time or full-time. For example, assume a company has 10,000 positions and 4,000 are white collar
and 6,000 blue collar. They use SAP E-Recruiting to fill the white collar positions, but some other solution (or paper) to fill the blue collar positions. The
SAP E-Recruiting engine price would be based on 4,000/500 = 8 blocks.
) ) SAP E-Recruiting .

. . 10,000 4000 6,000

SAP E-Recruiting ( ) SAP E-Recruiting

L

4,000/500 = 8
Learner is defined as any individual accessing the application and engaging in any learning services being processed by the application.
Active Customers / Vendorsare defined as active business partner master records with financial transactional data within the last 2 years. Business

Partner refers to active business partners (including but not limited to customers, vendors master, subsidiaries or headquarters).
/ 2

)\.

Revenueis defined as the annual income that a company receives from its normal business activities and other revenue from interest, dividends,
royalties or other sources.

‘n - ( . s

J J s

For SAP Account&Trade Promotion Management and SAP Trade Promotion Optimization only the revenue needs to be consideredwhich is
associated with the business or division which thecapabilities of this package will be applied against.
SAP Account & Trade Promotion Management ~ SAP Trade Promotion Optimization

[

Operating Budgetis defined as total annual public sector budget of SAP customer (i.e. agency, institution, program or department)
SAP ( s s )

Program Budgetis defined as the budget for applying the defense organization resources (organic or contracted) to deliver the requisite capability
defined by the program delivery mandate and managed in the licensed Software.
( ) .
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Assets under Management are defined as the total assets disclosed in the balance sheet, insofar processed by the SAP Software.
SAP

[

Useris defined as the individual directly or indirectly accessing the Software.

[

For SAP Real Estate Management: User is defined as the individual who manages office, retail and industrial property and similar portfolios. It is
applied for both, owned and operated space, and includes commercial as well as corporate real estate management.
SAP Real Estate Management

- w J L

[

For SAP Oil & Gas secondary Distribution: User is defined as the individual accessing one or more SAP Oil & Gas Secondary Distribution
transaction codes.

SAP Oil & Gas Secondary Distribution SAP Oil & Gas Secondary Distribution .

For SAP Enterprise Performance Management (EPM) solutions: User is defined as the individual directly or indirectly accessing the Software,
including viewers of EPM data. A viewer is an individual within the organization who consumes EPM data in a report or dashboard, or an individual
who consumes data extracted from an EPM solution for the purpose of offline analysis or viewing reports in related SAP BusinessObjects Business
Intelligence applications or 3rd party reporting and analysis applications.
SAP Enterprise Performance Management (EPM) - EPM .
EPM EPM SAP BusinessObjects Business

Intelligence .

Rental Units are defined as all rental objects that are managed with SAP Real Estate Management.
SAP Real Estate Management .

Parcels of Landare defined as units of land managed by the Software.

[

Employeesare defined as total number of employees (including contract workers) employed by the Licensee.

( ) .

Commission Recipientsare persons who receive payments of any type via SAP Incentive and Commissions Management.
SAP Incentive and Commissions Management

[

WCM Plantis defined as a physical plant or a network location.
WCM

L

Service Transactionsare defined as the total sum per annum of tickets/cases, complaints, incidents, service contracts, warranty claims and service
orders per business support functional domain.
/

J J J J s

Financial Objectsare defined as the number of financial objects (sum of Group Account, Operational Account, Cost Element, company, profit center,
cost center) stored in the Master Data Governance system.

- - ( . - . - s p )

Hedge Volumerefers to the volume of financial assets and/or liabilities for which Hedge accounting of interest rate risk shall be implemented. The larger
the volume managed the more Hedge functions will be needed.
/

s L

Supplier Data Objects are defined asthenumber of active supplier objects (vendors) stored in

- - C ) .

Customer Data Objectsar e defined as the number of active custoemefopbpbf{estemsetoregsit

- - L

Product Data Objectsar e defined as the number of active material objects (materi al
Material 06 system.

- - C . s )

Custom Data Objectsare defined as the numbers of all master data objects stored in custom-build Master Data Governance systems that are not of
type Financials, Suppliers, Customers or Materials. This is the sum of all user defined object of type things (Contract, Location, Asset, Equipment,
Contract, etc). A user defined object is created using the Master Data Governance framework.

Master Data Governance ) ) .
- L ( ) ) ) ) . Master Data Governance .

Consumer Data Objectis defined as the total numbers of all consumer type objects stored in the Master Data Governance system. This is the sum of all
B2C Customer, B2C Contact, Citizen objects, plus the total number of any additional Consumer type user defined object. User defined objects are
created using the MDG solution for management within the MDG repository. A consumer is a natural person or a group of persons (e.g. household) that
has any kind of business relationship with a company.
Master Data Governance B2C , B2C )

MDG MDG .

[

( )

Metrics Mainly Used with Line of Business and Industry Portfolios

Accountsare defined as accounts (checking, savings and trading accounts) or transactions (securities transactions (spot + forward deals) and MM / FX
transactions). Accountsinthe context of the SAP Capital Yield Tax Management are defined as the number of accounts (e.g. checking, savings and
trading accounts) that use the CYT component to calculate taxes or identify tax exemptions.
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« . ) ( ( + ) MMIFX ). SAP Capital Yield Tax Management
CYT ( J )L

Active Contractsare defined asan agreement between a utility company and a business partner to provide electricity, gas, water, sewage services or
waste / cleaning services to the business partner. Thereby a separate contract has to be set up for each service provided (e. g. a utility company
provides a business partner with electricity, water and cleaning services, thus three separate contracts have to be set-up). A contract is active if the
contract ending date is later or equal to the system date.

/

( J )L

[3

Active Partner Organizationsare defined as the number of active partner organizations with which a brand owner is doing business.

L

Active Registered License Plates are defined asregistered vehicle License Plates that received an invoice during the last 12 months.
12

L

Ad Sales Valueis defined as the total estimated value of all advertising sales generated in SAP Advertising Sales for Media per year.
SAP Advertising Sales for Media

[

Annual Public Sector Budgetis defined as the total annual public sector budget of an SAP customer (i.e. agency, institution, program or department).
SAP ( y y )

[

Annual Revenue and Expenses(for SAP Billing for Telecom) are defined as the Annual Revenue received and Annual Expenses paid (commissions,
royalties, revenue share, etc.) based on pricing and sales events processed through the SAP Billing for Telecom. Revenue and Expenses are both
positive values so that expenses do not net against revenue.

( SAP Billing for Telecom) SAP Billing for Telecom ( ) ) )

( ) J )l. 8

Annual Revenue and Expenses (for SAP Charging and Billing for Banking) are defined as the Annual Revenue received (Interest Income and Non-
interest Income) and Annual Expenses paid (interest expense for deposits, commissions, royalties, , etc.) based on pricing and transactions that are
actually processed by SAP Charging and Billing for Banking. Revenue and Expenses are both positive values for this purpose i.e. Expenses are not
netted against Revenue numbers.

( SAP Charging and Billing for Banking) SAP Charging and Billing for Banking

( s s A .

Annual Revenue and Royalties (for SAP Charging and Billing for High Tech) are defined as the amount of Annual Revenue Received and Royalties
etc. based on pricing and sales events processed through the SAP Charging and Billing for High Tech. Revenue and Royalties etc. are both positive
values which means expenses do not net against revenue.

( SAP Charging and Billing for High Tech) SAP Charging and Billing for High Tech

[ 8

Average Processed Transactions/Trips/ per day (over 12 months) is defined as the number of transactions/Trips/Event Detail Records/Billing ltems
per day passed either into Convergent Invoicing or to Event Detail Records Billing. The number of transactions per day is measured as the average
number of transactions over the last 12 months.

/ ( 12 ) Convergent Invoicing  Event Detail Records Billing / /

/ 12

[ 8

Backorder is defined as the average number of backorder tasks processed in the backorder cockpit per calendar year.

[

Banking Commission Recipienti s defined as a person who receives p apusieesst(esistimgfcomaissjont y p e
contract).
ICM ( )

[

Bank Cardsare defined as the number of cards accounts (Credit Cards, Check cards) that will be priced using the Price Optimization solution on an
annualized basis

- - ( , )

Base & RemotelLocationsA base location is a central warehouse or distribution center from which the remote locations are supplied with spare parts
and materials. Offshore facilities (e.g. platforms) or remote on-shore facilities are examples for remote locations in the Oil & Gas industry. Mines or
processing centers are examples for remote locations in the Mining industry.

. ( )

[ [

Big Tickets are defined as the number of objects (assets) financed in leasing contracts in one calendar year. Based on the value of the leased asset
(financed amount), 5 different ticket sizes are defined for SAP Leasing. Big tickets are e.g. machines for energy management, high-value cars, custom

specific machinery, printing machines-500o@® O0auwWwtomati on (asset value of
) . ( ) SAP Leasing 5 .
) s s s ( 100,001 - 500,000 )

BOEPD Produced: BOEPD means Barrel of Qil Equivalent per Day. It is a unit of measure used in the oil and gas industry that allows aggregating the
produced, scheduled or sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below.

BOEPD BOEPD . ) ) (

)L
BOEPD

[
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For BOEPD produced only the produced hydrocarbons are applicable. If pricing cannot be based on BOEPD Produced (new ventures with no crude or
gas production), the planned or estimated production of the venture shall apply.
BOEPD BOEPD, ( )

L -

[

BOEPD produced in USA: BOEPD means Barrel of Oil Equivalent per Day. It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below.
BOEPD BOEPD . ) ) (

)L
BOEPD .

[

For BOEPD produced in USA only the hydrocarbons produced in USA are applicable. If pricing cannot be based on BOEPD Produced (new ventures
with no crude or gas production), the planned or estimated production of the venture shall apply.
BOEPD . i BOEPD, ( )

[

BOEPD produced outside US: BOEPD means Barrel of Oil Equivalent per Day. It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below.
BOEPD BOEPD _ ) ) (

)l
BOEPD .

[

For BOEPD produced outside US only the hydrocarbons produced globally except the USA. If pricing cannot be based on BOEPD Produced (new
ventures with no crude or gas production), the planned or estimated production of the venture shall apply.
BOEPD . BOEPD, (

) .

BOEPD scheduled/planned: BOEPD means Barrel of Oil Equivalent per Day. It is a unit of measure used in the oil and gas industry that allows
aggregating the produced, scheduled or sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas
production is generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in
order to determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below.

/ BOEPD BOEPD . s s (

)

BOEPD .

[

For BOEPD scheduled/planned only the scheduled/planned hydrocarbons are applicable.
/ BOEPD / .

BOEPD sold: BOEPD means Barrel of Oil Equivalent per Day. It is a unit of measure used in the oil and gas industry that allows aggregating the
produced, scheduled or sold quantities of hydrocarbons (whether from conventional or unconventional sources). For example, while gas production is
generally measured as a volume per time period such as cubic meter per day, it needs to be converted into its equivalent in barrels of oil in order to
determine the total quantity of oil & gas produced in consistent measurements. The conversion to BOEPD is provided in the table below.

BOEPD BOEPD - , , (

A
. BOEPD .

For BOEPD sold only the sold hydrocarbons are applicable.
BOEPD

L

Conversion rules: Metric Definitions listed above are based on the metric BOEPD (Barrel of Oil Equivalent per Day). A customer might want to use the
packages for different oil products (e.g. crude oil, refined products like gasoline, natural gas, or Liquefied petroleum products - LPG) and/or measures in
other unit-of-measures (UoM) than barrels. In order to enable the conversion of those products and UoMs into BOEPD, the following conversion table

can be used.
- BOEPD ( ) . ( s
, (LPG)) / (UoM) . UoM BOEPD
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Conversion

To Convert

Crude Oil*

*

From

Tonnes
(metric)

C )

Kilolitres

Barrels

()

US Gallons

Barrels/day

¢

Factors:

tonnes (metric)

)

Multiply by

0.8581

0.1364

0.00325

*Based on worldwide average gravity.

*

From

Products barrels to tonnes

LPG
Gasoline

Kerosene

Gas oil /
diesel

Fuel oil

To Convert

Natural
Gas &
LNG

LNG

From

1 billion
cubic
meters NG

NG

[

()
Multiply by

0.086

0.118

0.128

0.133

0.149

billion cubic

meters NG
NG

Multiply by

1
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tonnes to barrels

()

11.6

8.5

7.8

7.5

6.7

billion million tonnes oil

cubic equivalent

feet
NG

NG

35.3 0.90

Kilolitres

1.165

0.159

0.0038

Barrels

()

7.33

6.2898

0.0238

kilolitres to tonnes

0.542

0.740

0.806

0.839

0.939

million tonnes

LNG
LNG

0.73

trillion British
thermal units

36

us
gallons

307.86

264.17

42

tonnes to kilolitres

1.844

1.351

1.240

1.192

1.065

million barrels il

equivalent

()

6.29

tonnes/

year
/

49.8

32



1 billion 0.028 1 0.026 0.021 1.03 0.18
cubic feet
NG

NG

1 milion 1.111 39.2 1 0.805 40.4 7.33
tonnes oil
equivalen

1 milion  1.38 48.7 1.23 1 52.0 8.68
tonnes
LNG

LNG

1 trillion 0.028 0.98 0.025 0.02 1 0.17
British

thermal

units

1 milion 0.16 5.61 0.14 0.12 5.8 1
barrels oll
equivalent
(
)

1 metric tonne = 2204.62 Ib. = 1.1023 short tonnes
1 =2204.62 =1.1023

1 kilolitre = 6.2898 barrels
1 =6.2898

1 Kilolitre = 1 cubic meter
1 =1

1 kilocalorie (kcal) = 4.187 kJ = 3.968 Btu
1 (kcal) = 4.187 kJ = 3.968 Btu

1 kilojoules (kJ) = 0.239 kcal = 0.948 Btu
1 (kJ) = 0.239 kcal = 0.948 Btu

1 British thermal unit (Btu) = 0.252 kcal = 1.055 kJ
1 (Btu) = 0.252 kcal = 1.055 kJ

1 kilowatt-hour (kWh) = 860 kcal = 3600 kJ = 3412 Btu
1 (kwh) = 860 kcal = 3600 kJ = 3412 Btu

OGSD User: A SAP Qil & Gas Secondary Distribution user is a user working with one or more SAP OGSD transaction codes.
OGSD User SAP Oil & Gas Secondary Distribution SAP OGSD .

Business Partner

Business Partners for SAP In-House Cash are defined as active business partner master records with financial transactional data within the last 2 years.
Active business partners are the relevant subsidiaries, headquarters and external banks. External banks are defined as banks to be used for cash
transfer between the In-House Cash Center (Headquarter) and the external bank.

_ SAP In-House Cash N 2 . , .

- -0 .

Business Partners for SAP Bank Communication Management are defined as active business partner master records with financial transactional data
within the last 2 years. Active business partners are the relevant customers and vendors with financial transactional data within the last 2 years.
. SAP Bank Communication Management 2 . 2

[

Business Partner for SAP Constituent Services for Public Sector is defined as a constituent or a grant applicant.
. SAP Constituent Services for Public Sector

[
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Business Partner for SAP Payment Processing for Public Sector and SAP Receivables and Payables Management for Public Sector is defined as a
constituent, organization or company.
_ SAP Payment Processing for Public Sector ~ SAP Receivables and Payables Management for Public Sector

[

Business Partner for SAP Tax and Revenue Management for Public Sector is defined as a constituent, a taxpayer, a tax agent / tax accountant. Citizens
accessing the above packages for a strongly restricted set of tasks (i.e. viewing of documents, change of address, paying of bills and confirmations of
delivery and e-filing) do not require a user license.

_ SAP SAP Tax and Revenue Management for Public Sector . ) ) /

( J J J ) s

Business Partners for SAP Demand Side Management for Energy Utilities are business partners stored in the system that have applied for or enrolled in
a Demand Side Management (DSM) program.

_ SAP Demand Side Management for Energy Utilities Demand Side Management (DSM)

L

Cash Control Pointsare defined as the number of cash control points like bank offices (branches), ATMs, central vaults and central bank vaults
modeled and used for planning the currency network demand and supply in APO (Advanced Planning and Optimization).

APO (Advanced Planning and Optimization) ( ),

ATM, .

CashFlowsar e determined by the number of financi al contract idbés associated
ID

[

Claims Casesare defined as the number of new claims created in Claims Management during a one year period.
Claims Management .

Classified ads are defined as the number of advertisement versions designed with the SAP ad editor in a one year period.
SAP

L

Commodities Sold is defined as the number of commodities sold (e.g. Copper Concentrate, Molybdenum, Iron Ore, Gold, Coal, Lead) as modeled in
SAP ERP.
SAP ERP (

P . . . )

Consumer Loansis defined as the number of Consumer Loans (Auto Loans that will be priced using the Price Optimization tool, on an annualized basis.

( - - )

Contract Account for SAP Customer Financial Management for Utilities and SAP Customer Financial Management for Wholesale Utilities is defined as
an account in which posting data for contracts or contract items are processed for which the same collection/payment agreements apply.
SAP Customer Financial Management for Utilities ~ SAP Customer Financial Management for Wholesale Utilities

/

[

Contract Account for SAP Customer Financials Management for Telecommunications and SAP Convergent Invoicing for Telecommunications is
defined as an account in which posting data for contracts or contract items are processed for which the same collection/payment agreements apply.
Pricing is based on maximum number of Contract accounts in master file.
SAP Customer Financials Management for Telecommunications ~ SAP Convergent Invoicing for Telecommunications

/

L [

Contract Account for SAP Bill-to-Cash Management for Postal and SAP Bill-to-Cash Management for Postal, option for convergent invoicing: A
contract account in this context is defined as an account in which posting data for contracts or contract items are processed for which the same
collection/payment agreement applies. Pricing is based on the maximum number of contract accounts in the master file. Contract accounts are
customer sub-ledgers to accumulate open items and payments. Per customer various accounts may be used.
SAP Bill-to-Cash Management for Postal ~ SAP Bill-to-Cash Management for Postal

/

8 s

[ [

Corporate Accountsare defined as the number of Corporate Accounts. Corporate Accounts are high value and highly individualized deposits and
payment products for the corporate market, often part of hierarchical account structures / groups. Pricing typically on basis of account group not based
on single accounts (e.g. cash pooling). Corporate Accounts can be included in a master contract and in this case can be managed by a SAP for Banking
application or via an external system.

- - s /

( ). SAP .

Corporate Customers are defined as the number of Customer Files, which is the number of business partners (customers, prospects, contacts, etc.);
distinguished between Retail Customers, Corporate Customers and Bank Employees (in case of Employee Help Desk); all business partners related
to/relevant for the planned usage of the solution (specific department/branch, customer group, etc.) need to be counted. In case of Employee Help Desk
(using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting problems an Employee User will be
charged.
- w ( J J ) - w J oM w - - ( -

- ) ( / , ) . - . (. SAP

Solution Manager) _ Employee . .

Corporate Loans are defined as highly individualized loans products for the corporate market with a high value.

[

Contracts, utilitiesare agreements between a utility company and a business partner to provide services to the business partner. Thereby a separate
contract has to be set up for each service provided, for which the utility company has a legal contract with its customer (e. g. a utility company provides a
business partner with electricity, area lighting, gas, and district heating, thus four separate contracts have to be set-up). All contracts stored in the
system with an ending date later or equal to the system date are taken into consideration.
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[

For the sectors below the following Division Categories of the SAP Utilities system need to be considered:
SAP Utilities

Energy:

- Electricity

- Gas

- District heating

- Mutual help

- For all sectors

Water:

- Water

- Waste Water

Waste & Recycling:

- Waste Management

Customer is defined as the number of active partner records in data base.

s

Customers Marketed to is calculated as: The number of unique customers who have been part of any active (released) campaign in a given calendar
year PLUS the number of unique, active members in loyalty programs in a calendar year.

( ) - - .

A member is considered active as long as the status of their membershiprec or d i s fiactiveo in the SAP CRM system,
activities recorded by them.
SAP CRM

- w [

Dead Weight Tons (DWT) are defined as the amount of weight a ship is carrying or can safely carry. For other modes of transportation, a DWT
corresponds to a Ton.

(DWT) DWT

L s

Deposits are defined as the number of deposits accounts (Saving, Money Market, Checking, CDs etc) that will be priced using the price Optimization
solution on an annualized basis.

- - ( J J J )L

Derivativesaredefined as a financial instrument whose value is based on another security.
Deviceis defined as aPoint of Sales Device, Mobile Device for Mobile POS application, Mobile Device for Merchandise application or a Scale Device for

scale application.
POS Merchandise Scale

- w Jom w 3 om w - w U

Device, ITis defined as every element that is actively recognized by the SAP IT Infrastructure Management Software in the network or entered into the
SAP IT Infrastructure Management configurationdatabase.
IT SAP IT Infrastructure Management Software SAP IT Infrastructure Management

Employees Scheduled is defined as the maximum number of employees that need to be considered during a scheduling run.

L

Equipment Items are defined as equipment master records. Each equipment master record which is assigned to Equipment and Tools Management

(ETM) is counted for pricing. An equi pment master r ecopatleqdpmenbe ¢whiichurc
have, e.g., 100 drilling machines in inventory), in both cases only one equipment master record is counted for pricing.
. Equipment and Tools Management (ETM) . (
) - - 100 ) .

Eventsare defined as the maximum number of event data records that are processed and stored in database over a one year period.

[
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Finished Items are defined as the total number of additional finished items created or maintained per year by the customer. A finished item represents
vehicles and major assemblies, like engines, axles, and transmissions. Warranty claims, which are created by Dealer Business Management DBM
service orders, sent or received out of the SAP DBM system and which are not further processed, are covered. In case of extended use of warranty

functional ities this exception is not applicabl e. PrAPcAftensgles8dppowfarr r ant y

Aut omoti veo.
. ) . Dealer Business Management (DBM)
SAP DBM ) . . (
) . SAP Aftersales Support for Automotive, .

Finished Products are defined asthe number of finished items planned in the rapid planning matrix, sequencing table and / or model mix planning.
/

J L

Full-time Equivalent (FTE) is defined as both employees who are employed by the licensed organization and non-employees who may be engaged on
emergency related activities, either on a temporary or permanent basis and who are tasked, deployed or managed by the licensed organization for the
purposes of disaster or emergency management.

(FTE) y

[

Full Time Registered Students or Equivalents is defined as:

1 Number of Full-time Students: i.e. Student who are registered for a full course load for the current academic year at the institution.

[

1 Number of Equivalents of Full-time Registered Students (for example, a Part Time student could represent a fraction of a Full Time student).

( )

Fundable Assets are defined as Funding Workplace, Mortgage & Leasing.

J [

Funded Assets are defined as all contracts (leasing, loans etc) managed by SAP Funding Management which are currently refinanced. In this context,
the effective amountisthes um of all refinancing transactions in status #Afixedo or
SAP Funding Management « )

- [

Gross written premium(GWP) of an insurance company is defined as the total gross premiums of a fiscal year, insofar processed by the SAP solution.
(GWP) SAP .

Gigawatt (GW) is defined as the measurement of installed capacity. Installed capacity is the maximum production capacity of a plant based on the rated
capacity. For a power plant both the electrical power as well the thermal power has to be considered. The installed capacity of a power plant is
measured in Watt and commonly used as Megawatt (MW) or Gigawatt (GW).

(Gw) .
(MW) (GW).

Home Equity Products are defined as the number of home equity loans and lines (such as HELOC, HEL, and FRLO) that will be priced using the price
Optimization solution on an annualized basis.
- . ( HELOC, HEL FRLO),

High Value Loans: Number of High Value Loans. High value loans normally have a complex structure and a high level of individualization on customer
level in the area of corporate banking. They are possibly included in refinancing via syndications.

[

Installed capacities are the designed production capacities of a power plant. For a power plant both the electrical power as well the thermal power have
to be considered. The installed capacity is measured in units of 1 GW (Gigawatt).
(GW) .

L L

Interaction Records are defined as the total number of interaction records created per year by the SAP CRM interaction center.
SAP CRM

[

Joint Venture is defined as a contractual agreement joining together two or more parties for the purpose of executing a particular business undertaking.
All parties agree to share in the profits and losses of the enterprise. The maximum number of Joint Ventures per year needs to be considered.

[ [ [

License Revenue is defined asthe annual value that a company creates from intellectual property license monetization that is handled within the SAP
IPM system. License Revenue includes financial validation for deals which is implemented in SAP IPM but does not result in an incoming payment e.g.
barter deal.

SAP IPM . SAP IPM

[

Limit Sets are defined as the number of current Limit sets that are used in the system.

[

Loading point is defined as a group of docks with similar technical characteristics (such as being able to handle the same equipment) used for loading
and unloading material into or out of a warehouse. An appointment in this context is defined as a planned time slot for loading or unloading a
transportation unit (example:container or trailer).
) . .
( ) .
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Loans Volume in Balance Sheet: Loans Volume in Balance Sheet.

[

Logistic Locations are defined as plants, distribution centers, customers and suppliers/vendors modeled in SAP APO (Advanced Planning and
Optimization) where products or resources are planned.
SAP APO ( ) ) ) / .

Locationwith Customer Collaboration scenariois defined as a piece of master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center involved in the collaboration that is part of the collaboration business processes
covered within Customer Collaboration. This includes all customer locations, that e.g. receive goods, and all supplier locations, that e.g. ship goods, or
locations that are otherwise necessary to define in the system when running the Customer Collaboration scenarios.

C ) )

[

Location with Outsourced Manufacturing scenario is defined as a piece of master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center involved in the collaboration that is part of the collaboration business processes
covered within Outsourced Manufacturing. This includes all contract manufacturer owned and managed locations as well as all customer side locations
that e.g. receive goods or are necessary to define in the system when running the Outsourced Manufacturing scenarios.

- - L 3

J [ ( )\.

Location with Quality Collaboration scenario is defined as a piece of master data that needs to be defined when implementing and using the system.
Location refers to any e.g. plant, warehouse, distribution center involved in the collaboration that is part of the collaboration business processes covered
within Quality Collaboration. This includes all supplier owned and managed locations as well as all customer side locations that e.g. receive goods or are
necessary to define in the system when running the Quality Collaboration scenarios.

n w [

J J 8 (
)\

Location with Supplier Collaboration scenario is defined as a piece of master data that needs to be defined when implementing and using the
system. Location refers to any e.g. plant, warehouse, distribution center involved in the collaboration that is part of the collaboration business processes
covered within Supplier Collaboration. This includes all supplier owned and managed locations as well as all customer side locations that e.g. receive
goods or are necessary to define in the system when running the Supplier Collaboration scenarios.

- w L

J J [ (
)

Location with Lean Manufacturing scenario is defined as all partner locations (both customer locations and supplier locations) in the master file of the
SNC solution (ICH), as well as all connected JIT/JIS-partners (Just-in-time/Just-in-sequence) in the table JITCU. Each licensed partner location
additionally contains 50.000 in-bound JIT/JIS calls per year. In this case the connected Partner locations / partners are counted per plant of the customer
to calculate the license fee (e.g. 2 supplier plants of one company shipping to one customer plant is to be counted as 2 partner locations).

- . SNC (ICH) ( ) JITCU JITAIS
( / ) . 5 JITIIS . /

( )

Maintenance Object is defined as all objects defined in the MSP (Maintenance and Service Planning) master file (major assemblies such as aircraft,
engine).
MSP ( ) ( y )

Managed Retail Station is defined as retail station (gas station) operated by the solution.

( )

Marketing Transactionsare defined as the number of active campaigns defined within the SAP CRM systemplus the nhumber of active Market
Development Funds (MDF) program memberships per year. An active MDF program membership is one in which a partner has submitted at least one
MDF initiative request in that year.
SAP CRM Market Development Fund (MDF) . MDF
MDF

[

Medium Tickets are defined as the number of objects (assets) financed in leasing contracts in one calendar year. Based on the financed amount, 5
different ticket sizes are defined for SAP Leasing. Medium tickets are e.g. trucks, big cars, construction equipme nt and for kl i fts {asse
100.000 0).
( ) . SAP Leasing 5 .
) , ( 50,001 - 100,000 ).

Mortgages are defined as the number of mortgage accounts that will be priced using the Price Optimization solution on an annualized basis.

- - [

Micro Loans are defined as highly standardized, low value loans, given by a bank or other institution in emerging countries. Micro loans can be offered,
often without collateral, to an individual or through group lending.

[ [

Micro Saving Accountsare defined as highly standardized deposit services that allow people to store small amounts of money for future use, often
without minimum balance requirements. It cannot be a fixed deposit account.

L [

Number of Cases per year are defined as the related information around a specific event that is processed by a case manager. As a related concept a
case would be the information maintained in a physical file folder that is now maintained as a record in the SAP system.
SAP

[ [
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Number of Loyalty Membersin the SAP CRM system is defined as the actual 12 months average number.
SAP CRM 12

L

Number of Partner Organizationsis defined as the number of partner organizations maintained in the SAP CRM system.
SAP CRM

L

Number of Records is defined as the actual 12 months average number of business partners and marketing prospects maintained in the SAP CRM
System.
SAP CRM 12 .

Number of Sales Employeesare defined as the total number of employees (including contract workers) and business partners using the SAP CRM
Sales software.
SAP CRM ( ) .

Objects are defined as contracts for financial products that are sold in the retail market and in OTC (over-the-counter) trading (examples: loans, credit
facilities), and standardized products that can be bought and sold in an open market (stock exchange) (e.g.Shares, Listed Options, Bonds).
oTc( ) ( y ) ( ) ( ,

J )I.

Outpatient Days in Year: One Outpatient Days is counted when one patient has been treated as an outpatient in one calendar day, independently of
the quantity of work done on that day and on how the work was documented in the SAP system (in one or more treatment cases, and within cases as
one or more visit movements).

SAP (

)l.

PageViews( per year) are defined as the number of t i me srowaer(mddmoptty gseecdndadsby b e e n

the log files of the web server. Only web pages, served to the SAP server count towards this metric.
( ) Web ( 12 ) SAP

s

P/C/S Cashflow Based: Cash flow based loans except retail loans are defined as:
P/CIS

1. Private Banking / Complex Individual / SME Banking / Mortgages include products with a certain level of personalization on customer level for
individuals and small/medium enterprises.
/ /ISME / .

2. Corporate loans are highly individualized loans products for the corporate market and can also have a complex structure.

8

3. Securities positions

Participantis defined asa member of an Access Control Context, or a user utilizing Business Contex Viewer, creating/updating Engineering Records,
utilizing Recipe Developmentor a user actively using the Status&Action Management.
Business Contex Viewer, /

- - [

Patient/member is defined as the total number of those users accessing SAP E-Care Social Connect for the purpose of the maintenance of chronic
conditions, or in the achievement of healthcare goals. A patient/member will only be counted once no matter how many chronic conditions, or healthcare
goals are pursued.

SAP E-Care Social Connect /

[

Patients treated in Year: Number of patients treated in one calendar year in the institutions supported by the SAP system. Patients are only counted
once, no matter how many times they are treated in the hospital within the year.
SAP

L [

Person is defined as the total number of entries of person records stored in the database of SAP E-Care Data Connect.
SAP E-Care Data Connect .

Persons in treated Population is defined as the number of persons belonging to the population that is treated in the healthcare network to which the
Software is applied.

[3

Physical Locations are defined asall mines, concentrators, processing plants, smelters, refineries, distribution centers (stock piles), and ports.

J J J J J ( ) L

PoD (Point of Delivery) with an advanced active meter assigned.A Point of Delivery (PoD) is the point to which a utility service or other service is

supplied. Ameterisadvanced i f it supports bidirectional communication (also knsown
been set to fiactived (usually done after the meter has Pa&Defé has beensuil@ntol e d
an installation and this installation has been assigned to the PoD.
PoD ( A (PoD) . (G- <)
- L ( ) PoD
. . PoD,

PoDs, Utilities platformare the points of delivery at which a utility service is supplied or determined. All PoDs loaded or registered in the system for the
respective price list item are counted.

PoD PoD
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For the purpose of determining the size of the PoD the following rule applies:

PoD
A Small PoDs are PoDs with an annual throughput up to 100.000 kWh;
PoD 100.000 kWh
A Large PoDs are PoDs with an annual throughput above 100.000 kWh.

PoD 100.000 kWh,

Postal Items are defined asthe number of event handler records created by postal objects like parcels, registered mail and alike that are processed and
stored in the database over a one year period. This does not include Mail containers like mailbags, postal totes, palettes etc.

[

Process is defined as the number of jobs or processes that can be run through the licensed Software concurrently.

L

Production Tons:Production Tons is defined as the production volume over the period of a year.

- - [

Sales portfolios are the annual energy sales and procurement portfolios of a utility company. The sales portfolio is measured in units of 1 TWh
(Terawatthour).

. (Twh) .

Small Plant: is defined as a plant with up to 500 employees: A plant is a physical site owned or operated by an enterprise supported by the Software.
Employees per plant are all employees and contractors working in the plant.
500 .

[

SAP Product Structure Synchronization: Every outsourced manufacturing plant will be considered as small plant.An outsourced manufacturing plant is a
physical site owned or operated by a supplier or partner who is part of the engineering to manufacturing scenario supported by Product Structure
Synchronization.

SAP Product Structure Synchronization . Product Structure Synchronization

s

Midsize Plant is defined as a plant with 501 up to 5.000 employees. A plant is a physical site owned or operated by an enterprise supported by the
Software. Employees per plant are all employees and contractors working in the plant.
501 5000

s [

[

Large Plant isdefined as a plant with more than 5.000 employees. A plant is a physical site owned or operated by an enterprise supported by the
Software. Employees per plant are all employees and contractors working in the plant.
5000

[ 8

s

For SAP Operations Management for Mining: Plants are mines, concentrators, processing plants, smelters, refineries, distribution centers (stockpiles)
and ports. Employees include own employees in the operations, contractors, administration and maintenance staff.
SAP Operations Management for Mining ) ) ) ) ) ( ) . )

J [

PoDs:PoD (Point of Delivery)are the points of delivery at which a utility service is supplied or determined. Whenaut i | ity installation i
Utilities system, a unique PoD is automatically generated. All PoDs in the system are counted where a device or deviceinfforecor d i s assigned
Utilities installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered.
PoD PoD ( ) . SAP Utilities PoD,
SAP Utilities PoD PoD .
For the sectors below the following Division Categories of the SAP Utilities system need to be considered:
SAP Utilities
Energy:
1 Electricity
1 Gas

1  District heating

1 Mutual help

1  For all sectors

Electricity:
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1  Electricity

Gas:

1 Gas
Water:

1 Water

T Waste Water

Utilities or no division named:

1  Electricity

T Gas

1  District heating

1 Water

1 Waste Water

1 Waste Management

1  Mutual help

1 For all sectors

PoDs, advanced meter are the points of deliveryatwhi ch a wutility service is supplied or deter mi
system, a unique PoD is automatically generated. All PoDs in the system are counted where an active, advanced meterisassigned t o SAPO6s
installation with an ending date later or equal to the system date; technical and virtual PoDs are not considered.

PoD . SAP Utilities PoD,
SAP Utilities PoD PoD .
For the sectors below the following Division Categories of the SAP Utilities system need to be considered:
SAP Utilities
Energy:
1  Electricity
1 Gas

1  District heating

1 Mutual help

1  For all sectors

Water:

T Water

T Waste Water
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Portfolio Budgetmanaged with SAP Business Planning for T&L or SAP New Product Development and Introduction for CP is defined as the total
annual (calendar or fiscal year) budget o BusigessrRlanningfa T&t arSAPR Neve Rrodgco r t f ol i o i
Development and Introduction for CP.
SAP Business Planning for T&L ~ SAP New Product Development and Introduction for CP SAP Business Planning for
T&L  SAP New Product Development and Introduction for CP - . ( ) .

Point of Sales (POS)is defined as a physical store or shop-in-shop. Pricing is based on the total number of POS entries in the master file.
(POS) POS .

L

POS Transactions: Annual number of sales orders based on one-order documents which are triggered by the SAP CRM system and PoS (Point-of-
Sale) transaction line items which are executed in the SAP CRM system.
POS SAP CRM SAP CRM PoS ( ) .

Private Banking / SME Accounts: Private Banking /SME Accounts are defined as the number of Private Banking / SME Accounts. Deposits account
products with a certain level of individualization on customer. Private Banking / SME Accounts can be included in a master contract and in this case can
be managed by a SAP for Banking application or via an external system.

ISME ISME ISME  _ . . ISME

SAP

w [

Private Banking, Complex Individual, SME Loans: Number of Private, Complex Individual or SME Loans. This business type covers the management
of products with a certain level of personalization on customer level for individuals and small/medium enterprises. The product spectrum covers the
same type of product as retail banking, but having a higher complexity, higher level of individualization and value.

SME SME .

J 3 )

s J [

Public Sector Spend Budget: Annual public sector spend budget as published records of budget year procurement obligations.

L

R&D Spend Volume: Annual expenditure of company or relevant business units on R&D activities from financial statements, including headcount,
equipment and related projects.
R&D R&D , .

Risk-provisioning relevant capital is defined as the sum of the following balance sheet positions:

(1) Loans and advances to customers,

(2) Loans and advances to banks,

(3) Financial investments at amortised cost.

[

Retail Accounts: Number of Retail Accounts. Retail Accounts are standardized deposits products with simple structures and small value for the mass
market. Internal accounts are also to be classified as retail accounts. Retail Accounts can be included in a master contract.

[ w [ (S -

[

Retail Accounts plus Retail Loans are defined as the sum of all retails accounts and retail loans:

Retail Accounts: Number of Retail Accounts. Retail Accounts are standardized deposits products with simple structures and small value for the mass
market. Internal accounts are also to be classified as retail accounts. Retail Accounts can be included in a master contract.

[

Retail Loans: Number of Retail Loans. Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum
normally covers loans with simple structures and small values.

s [ s

Retail Cashflow: Cash flow based retail loans are defined as standardized cash flow based loan products for the mass market segment of individuals.
The product spectrum covers loans with simple structures and small values for financing consumer products, auto/cars and voyages.

J [

Retail Customers: Number of Customer Files = number of business partners (customers, prospects, contacts, etc.); distinguished between Retail
Customers, Corporate Customers and Bank Employees (in case of Employee Help Desk); all business partners related to/relevant for the planned usage
of the solution (specific department/branch, customer group, etc.) need to be counted.
= « . , ) - .- .- - U G “ )
( / ; ) .

In case of Employee Help Desk (using SAP Solution Manager) this metric needs to be applied for the help desk staff. For employees only reporting
problems an Employee User must be licensed.
. 2 ( SAP Solution Manager) . _ Employee User, .

Retail Loans: Number of Retail Loans. Retail loans are standardized loan products for the mass market segment of individuals. The product spectrum
normally covers loans with simple structures and small values.

[ [ [
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Revenue Operating Margin (ROM) is defined as the difference between billed revenue and associated third party transportation. Billed revenue is
defined as all charges billed to a customer on a forwarding order (FWO) basis in a year. Transportation expenses, if applicable, are defined as
transportation and related services costs identified as orders in the TM system to external business partners during the year.

(ROM) . (FWO) .
( ) ™ .
Rights Spend:i s defined as the total amount of a companyds annual €epepdintiddest ur e
financial validation of deals which are implemented in SAP IPM but do not result in outgoing spent e.g. barter deals.
SAP IPM

L

s

Sales Employees using SAP sales are defined as the total number of employees (including contract workers) and business partners using the SAP
CRM Sales Software.
SAP SAP CRM ( )

s

Sales Orders are defined as the annual number of sales orders based on order documents which are executed in and triggered from SAP CRM.
( SAPCRM SAP CRM )

L

ARO Sales Ordersare defined as the annual number of sales orders the customer will process through ARO. The figure is taken as the number of
discrete sales orders processed annually by the ARO Allocation run (Arun) process.
ARO ARO . ARO Allocation run (Arun)

Sales Value is defined as the total estimated sales value generated in SAP Product Sales and Distribution for Media per year.
SAP Product Sales and Distribution for Media

8

Secured Corporate Receivables are defined as highly individualized receivables (loan, credit facility, etc.) product for the corporate market, managed
either by a SAP for Banking application or in an external system, secured by one or more collateral objects.
« ., ) SAP

s

Secured Micro Loans are defined as a small amount of money loaned to a client by a bank or other institution, offered with a collateral, to an individual
or through group lending.

Secured Private Banking, Complex Individual, SME Receivables are defined as receivables (loan, credit, facility) with a high level of individualization

on customer level, managed either by a SAP for Banking application or in an external system, secured by one or more collateral objects.
SME ( ) SAP
J J J J

[

Secured Retail Receivables are defined as standardized receivables (loan, credit, facility, etc.) product for the mass market, managed either by a SAP
for Banking application or in an external system, secured by a collateral object.
« , ) SAP

[

Service Inquiries are defined as the annual number of service related inquiries; including service process types: complaints, service orders, service
incidents, service requests, repair order request for changes, warranty claims & problems.

Service Parts Inventory is defined as thecurrent value of service parts stock inventory at the balance sheet key date, in accordance with the ruling
accounting principles.

L

Service Requests and Warranty Claims are defined as the number of service related inquiries per year, including service process types: complaints,
service orders, service incidents, service requests, repair order request for changes, warranty claims & problems plus the number of warranty claims
(processed within ERP).

(ERP ) .

Shipmentis defined as a physical shipment of cargo from origin to destination. Shipments are consolidated shipments as represented in the software in
a one year period.

Logistic Service Providers: Shipments are consolidated shipments (orders/bookings/jobs or item lines) as represented in the system in a one year

period. The industry terms "bill of lading" (road, air or sea) also refers to a shipment within the SAP system.
¢ 1 1 ) - P G ) SAP

Mill Products: Shipments are consolidated shipments as represented in the system in a one year period .In the mill products industry, shipments
correspond to deliveries, shipments, containers, trucks or railcars.

Consumer Products: Shipments are consolidated shipments as represented in the system in a one year period. In the consumer products industry,
shipments correspond to deliveries, orders or loads (=vehicles).

. . =)

Postal: Shipments are consolidated shipments as represented in the system in a one year period. Deliveries are always considered as shipments.
Additional , also containers, handling units, orders, vehicles or packets can be considered as shipments.

[ [ J J J [
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Small Tickets are defined as the number of objects (assets) financed in leasing contracts in one calendar year. Based on the financed amount, 5
different ticket sizes are definedforSAPLeasi ng. Small tickets are e.g. small car s, -5Me dMi0Palu)de
( ) SAP Leasing 5 .

IT ( 5,001 -50,000 ),

J J

Spare Parts Material Master Records are defined as the current value of service parts stock inventory at the balance sheet key date, in accordance
with the ruling accounting principles.

L

Spend Volume is defined as the totalamount of a companydés annual expenditure for the procurem

s

When licensing SAP Electronic Invoicing for Brazil (NFE-Inbound), only Spend Volume in Brazil is to be considered.
SAP Electronic Invoicing for Brazil (NFE-Inbound) .

Store is defined as an individual operational unit of a customer (typically operated by retailers).

( )

Subscriptionsare defined as an agreement between the customer and the provider for the access to or use of a service provided under certain terms
and conditions. One customer or subscriber could have one or many different subscriptions for different or similar services.

[

[

In a bundle, every included main service subscription counts as 1 subscription.

1 L
1 Example in a B2C use case: for a Triple Play bundle with Mobile, Internet Broadband and IPTV services, 3 subscriptions would be charged
separately.
B2C , , IPTV 3 .

1 Example in a B2B use case: with a Master Business Agreement every subscription of a related sub contract with an employee would be
charged separately.For any Electromobility service this is an active subscription.
B2B . .

Syndicated Loans: Syndicated Loans on a wholesale basis, i.e. big tickets (e.g. for infrastructure projects).

- - L

Telecom Orders are defined asthe total annual number of telecom orders and subscriptions (for individual service products or bundles), change
processes (e.qg. tariff or subscription changes) and cancellations.

) ( ) .

Titlesare defined as theNumber of titles actively managed during the last three years period, as reported by the publisher.

[

Tonnage Produced: maximum tonnage produced on one day.
Trips/vehicle related services(per day) are defined as the total number of transactions per day processed by the convergent charging system, which
are defined as pricing outputs (where one input as Event Detail Record/Billable item can generate one or several pricing outputs). In case several parties

participate to the Trip/vehicle related service, the additional transactions triggered by the SAP Convergent Charging engine for settlement purposes
need to be counted in addition to the original transactions.

! ¢ ) ( - A .
) / SAP Convergent Charging

[

Transaction per Day: Transactions per day are defined as the total number of transactions per day processed by the convergent charging system,
which are defined as pricing outputs (where one input can generate one or several pricing outputs)
)

The amount of Transactions per Day licensed must be sufficiently large to accommodate for peak load days, i.e. on any given day of the year the actual
Transactions per Day volume of pricing outputs must be less than or equal to the licensed Transactions per Day volume.

[

Prepaid Telecommunications: Pricing or charging outputs for accounts that have paid or were paid in advance for the services consumed.
Postpaid Telecommunications: Pricing or charging outputs for accounts that will pay or be paid for the services consumed after invoice or payment
statement generation.

[

Travel Claimsare defined as any Trip or Expense Report that is entered into SAP TM and submitted for claim.
SAP TM

- - - - o

Vehicles: Number of finished items ordered in one year. Finished items are vehicles and major assemblies like engines, axles, and transmissions.
Very Big Ticketsare defined as the number of objects (assets) financed in leasing contracts in one calendar year. Based on the financed amount, 5

different ticket sizes are defined for SAP Leasing. Very big tickets are e.g. ships, power stations, oil platforms, aircrafts, complex IT projects (asset value
of > 500.000 u).
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) . SAP Leasing 5 .
) ) ) ) IT ( 500,000 )

Very Small Tickets: Very small Tickets are defined as thenumber of objects (assets or services without asset) financed in leasing contracts in one
calendar year. Based on the financed amount, 5 different ticket sizes are defined for SAP Leasing. Very small tickets are e.g. PC, laptops, copy
machines, printers (a%.s®Q0 vla).ue of 0 «
( ) . SAP Leasing 5
L J 3 il ( 0 - 51000 )L

Weighted Size of Organization in FTE: The weighted size of the organization reflects the number of Full Time Equivalents (FTEs) employed in the
organization i including military and civilian personnel & reserve.
FTE (FTE), 71 .

Warehouse is defined as a building, room, or area within a factory or place of business that is used for storing merchandise, raw materials, or parts
(semi-finished products).

J ( ) J [

Small Warehouseis defined as a Warehouse with up to 5.000 delivery items per day. A Warehouse is a building, room, or area within a factory or place
of business that is used for storing merchandise, raw materials, or parts (semi-finished products). For purposes of determining the size of warehouse, a
delivery item is the individual inbound or outbound delivery line item of the actual delivery for a goods receipt or a goods issue, which may consist of
material, quantity, location specification, put-away or picking date, and batch.

5000 L J ( ) J L

J J J [

Midsize Warehouseis defined as a Warehouse with 5.001 up to 35.000 delivery items per day. A Warehouse is a building, room, or area within a factory
or place of business that is used for storing merchandise, raw materials, or parts (semi-finished products). For purposes of determining the size of
warehouse, a delivery item is the individual inbound or outbound delivery line item of the actual delivery for a goods receipt or a goods issue, which may
consist of material, quantity, location specification, put-away or picking date, and batch.

5001 35000 . ) ( ) ) .

s

Large Warehouseis defined as a Warehouse with more than 35.000 delivery items per day. A Warehouse is a building, room, or area within a factory or
place of business that is used for storing merchandise, raw materials, or parts (semi-finished products). For purposes of determining the size of
warehouse, a delivery item is the individual inbound or outbound delivery line item of the actual delivery for a goods receipt or a goods issue, which may
consist of material, quantity, location specification, put-away or picking date, and batch.

35000 L J ( ) J L

[

Web Channel Useris defined as employees of external Business Partners who are solely authorized to perform Business to Business sales and/or
service management and/or user maintenance activities supported by the web channel software.
Web Web / /

Metrics Mainly Used with SAP NetWeaver
SAP NetWeaver

CPU: Every CPU that runs at least parts of the licensed software is considered in its entirety.
CPU CPU

L

When counting physical CPUs, each core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and counted.
CPU CPU

[

When counting virtual CPUs, each core of a virtual CPU that runs at least parts of the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is considered and counted. If the software will run in a pure virtual environment, physical CPUs will not be
considered.
CPU CPU
CPU

L

CPU metric value calculation: For each CPU, the first processor core shall be multiplied by 1, and each incremental processor core is multiplied by 0.5.
The sum for all CPUs shall then be rounded up to the next whole number.
CPU CPU 1 0.5, CPU

(s 8

Adapter Type:Backend Applications Adapters need to be licensed per adapter usage type (i.e connectivity to Oracle, Siebel, etc.) irrespective of the
number of installations or connected systems; no matter whether the adapter is used together with an SAP solution requiring SAP PI or used in a custom
developed scenario.

( Oracle, Siebel )

L

SAP Pl SAP

GB per Month is the overall message volume expressed in Gigabytes (GB) per month, which is processed by the respective SAP Application.
GB SAP (GB)

[

Installation: An installation is defined as an instance of the software installed at a designated device.

- - [

Blade memoryis defined as memory of the blade.

[
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EDI Relationis defined as a unique relation between with a partner per business document type & format sent or received using at least one component

of the B2B add-on. An EDI relation is counted per integrated partner (e.g. sender, receiver), document type (e.g. orders, invoice) & format (EDIFACT,

custom) and direction (inbound, outbound). For example if 10 partners use the EDIFACT purchase order inbound and EDIFACT purchase order

outbound document then 20 partner EDI relations would be counted.When integrating with a B2B hub (such as Ariba, GXS, Sterling Commerce) or an

EDI portal the | ocations of the addressed partner ar e elaterhwitntide hubfvid beh ub 6 s

counted but n EDI relations with the final addressed partner.

EDI B2B . EDI ( ) )
( ) ) (EDIFACT, ) « , ) . 10 EDIFACT EDIFACT

20 EDI . B2B ( Ariba, GXS, Sterling Commerce) EDI

EDI EDI

[

External Community Membersare either non-employees of organizations such as schools, universities, charities or governmental entities or business
third parties including, but not limited to, customers, employees of distributors and suppliers who are licensed to access solely the SAP Enterprise Portal
software. External Community Members are not allowed to access other SAP software and their respective components. Business third party employees
participating in collaborative business scenarios that require access beyond SAP Enterprise Portal software need to be licensed as Named Users for the
respective SAP software.
) ) SAP Enterprise Portal

) . SAP . SAP Enterprise Portal

SAP

- - L

Business Partner Objects are defined as the numbers of all business partner type objects stored in the Master Data Management system. This is the
sum of all supplier objects, as well as any user defined object of type business partner (Vendor, B2B Customer, B2B Contact, Employee, Business
Partner, etc.) User defined objects are created using the MDM tool for management within the MDM repository.A Business Partner is a natural person
within an organization, a group of persons within an organization, or an organization itself that has any kind of a business relationship with a company.
Master Data Management . ,

, , ) . MDM MDM .

J 8

B2B B2B

J

Consumer Objects are defined as the total numbers of all consumer type objects stored in the Master Data Management system. This is the sum of all
B2C Customer, B2C Contact, Citizen objects, plus the total number of any additional Consumer type user defined object. User defined objects are
created using the MDM tool for management within the MDM repository. A consumer is a natural person or a group of persons (e.g. household) that has
any kind of business relationship with a company.

B2C B2C

J

- - L

. MDM MDM
( )

Decision Service Asset Package is defined as a collection of 25 rules and expressions (excluding constants as an expression.
25 ( )

L

Master Data Objects are defined as the total number of all master data objects stored in the SAP NetWeaver Master Data Management system, plus
the total number of all master data objects stored in the SAP Master Data Governance System.
SAP NetWeaver Master Data Management SAP Master Data Governance

[

Product and Other Data Objects are defined as the numbers of all master data objects stored in the Master Data Management system that are not of

type Financials, or Business Partner. This is the sum of all material objects, as well as any user defined object of type things (Product, Article, Contract,
Location, Asset, etc). User defined objects are created using the MDM tool for management within the MDM repository.
Master Data Management .

. L ( ) ) ) ) ) . MDM MDM

Product inData Cache: The price is based on the number of products in the Product Data Cache

Internal User Identifiersare defined as the total number of individuals working inside the Licensees organization (employee, contract worker and
outsourcer), whose credentials and/or user information is managed by the functionality of the licensed Package.

¢ . ) / .

External User Identifiers are defined as the total number of individuals being external to the Licensees organization (other than employee, contract
worker and outsourcer), whose credentials and/or user information is managed by the functionality of the licensed Package.

( p ) / .

Records are defined as the total number of leading SAP business objects and/or the number of cases in SAP NetWeaver Folders Management.
Archived Records (records attached to archived business objects) are not counted. A leading object is the object the record refers to.
SAP | SAP NetWeaver Folders Management

[ - w L

[

When SAP NetWeaver Folders Management is used to manage employee files, employees managed in the SAP HCM system are the leading object
to be counted. When it is used for billing, creditors and debtors are the leading objects to be counted. When it is used in SAP Real Estate
Management, real estate objects (including but not limited to real estate contracts, business entities, buildings, pieces of land, rental objects
architectural objects, and parcels of land) are the leading objects to be counted. When it is used to manage changes of equipment by utilizing cases,
the number of change requests is counted.

SAP NetWeaver Folders Management SAP HCM

. SAP Real Estate Management (
) L L

Port is defined as a communication channel.

s
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Recipients are defined as the number of individuals receiving reports from the licensed software.

[

Decommissioned Systems are defined as the number of systems that are retired using SAP NetWeaver Information Lifecycle Management.
SAP NetWeaver Information Lifecycle Management .

External Service Calls are defined as the total number of external HTTP request per calendar year which are processed by SAP NetWeaver Gateway
Server. External HTTP requests are those requests that are entered by consumers of Licensee that do not require a Named User license.Metadata
requests and requests from SAP Software that contains SAP NetWeaver Gateway runtime software are not counted.
SAP NetWeaver Gateway HTTP . HTTP

NetWeaver Gateway SAP .

s

LVM Instances are defined as the primary application server used for central application services of the managed SAP application, including the
enqueue and message services (e.g. the central instance), any SAP Web AS instances associated with the managed SAP application that is not the
central instance (e.g. dialog instances), the primary database of the managed SAP application (e.g. database instance), or any occurrences of TREX or
LiveCache associated with the managed SAP application.
LVM SAP ( )
SAP SAP Web AS ( ) SAP ( )

SAP TREX  LiveCache .

For the copy/clone/refresh option, only the primary system database of the source systems are counted.In cases where multiple databases are
configured for the managed systems (e.g. shadow DB, DB cluster, LiveCache, etc.), then only one database is counted, regardless of which ones or how
many are configured.

/ . ( ) , LiveCache )

8

For third-party (e.g. non-SAP applications) and custom developed applications the entire application is defined as a single LVM instance in SAP
NetWeaver Landscape Virtualization Management, regardless of the software architecture for that application.

( SAP ) SAP NetWeaver Landscape
Virtualization Management LVM .

Metrics Mainly Used with SAP HANA
SAP HANA

Gigabytes of Memory are defined as the total amount of memory that may be used by the HANA Software, as measured in gigabytes. Each unit of
HANA licensed contains 64 Gigabyte memory.
HANA . HANA 64 GB .

SAP Maintenance Base Value (SMBV)is defined as the current maintenance base for all licensed Software excluding SAP HANA Platform and SAP
HANA Enterprise Edition Software
SAP Maintenance Base Value (SMBV) ( SAP HANA Platform  SAP HANA Enterprise Edition Software)

Metrics Mainly Used with General Supplementary Products

Customer Interactionsare defined as the number of agent-assisted or self-service customer interactions with one or more recommendations made by
the RTOM engine per annum. RTOM recommendations might be cross-sell, up-sell or next best action recommendation.
RTOM RTOM R

[

[

Installations for Enterprise Project Connectionar e defined as the numbeprofiluchst 4kl gti 6he namBérd
system installations that will be connected to SAP systems)

Enterprise Project Connection ( SAP )
Portfolio Budgetmanaged with SAP Portfolio and Project Management (through Resource and Portfolio Management capabilities)is defined as the total
annual (calendar or fiscal year) budget of combined factt(hreughRpsourcedénd! i o i
Portfolio Management capabilities).

SAP Portfolio and Project Management ( Resource and Portfolio Management ) SAP Portfolio and Project
Management ( Resource and Portfolio Management ) ~ . ( ) .

Contracts are defined as the total number of contracts the company plans to address within the application. The total number of contracts is the number
of contracts used in all functions including procurement, sales, legal, partner management, HR, real estate, and all other functions of the organization.
HR,

8 J J J J
[

Work-Centeris designed as a "Kanban Work-Center" or a "Pacemaker Work-Center". A Work center can be "single" resource or a "group of resources
where a single schedule is created for the line.
Kanban . .. Pacemaker .

- - - - w L

Auto-ID Siteis defined as a physical location identified by a street address where device(s) are capturing and transmitting data, connected with Auto-ID
Enterprise and\or Auto ID Infrastructure software. Multiple separate physical structures with no common walls and which have the same street address
will be considered separate sites.

Auto-ID ( Auto-ID Enterprise /  Auto ID Infrastructure )

[

Database Sizeis defined as the database size of the productive system and is calculated individually for each system (i.e., each ERP, Bl and CRM
system). In the case of SAP NetWeaver Information Lifecycle Management, Database Size is defined as the total database size of productive SAP
system where SAP NetWeaver ILM Retention Management is run.
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ERP, Bl CRM . SAP NetWeaver Information Lifecycle Management _
SAP NetWeaver ILM Retention Management SAP .

Resources are defined as uniquely identified users and pieces of equipment, including machines, tools and scanners that directly or indirectly feed data
to or accesses data from the SAP Manufacturing Execution System.
SAP Manufacturing Execution System , .

Recommendations are defined as the total number of recommendations created by the RTOM system in a calendar year.
RTOM .

Employees (SAP Mll)are defined as the total number of employees in those plants and supporting locationswhere SAP Ml is being used, and where
employees are workers, mobile workers, contractors or partners associated with those plants/locations.
(SAP MII) SAP MII / ) ) .

BCM multi-channel Useris defined as the user (agent and/or supervisor) who works in a contact center environment and handles incoming contacts
through multiple communication channels (voice, email and chat) and/or handles outbound campaign calls and/or uses supervisor tools to supervise
contact center agents.
BCM multi-channel User ( ) ) /

/

[

BCM voice-only Useris defined as the user (agent) who works in a contact center environment and handles incoming contacts through voice channel
only or handles outbound campaign calls only.
BCM voice-only User ( )

BCM personal-telephony Useris defined as the user who uses the system for office telephony only without access to contact center capabilities.
BCM personal-telephony User .

BCM reporting User is defined as the total number of users (multi-channel user, voice-only user and personal telephony user) in the SAP Business
Communications Management customer system that are collected for communication statistics.
BCM reporting User SAP Business Communications Management ( ,

) L

BCM Rapid Deployment Edition Useris defined as the user (agent and/or supervisor) who works in a contact center environment and handles contacts
through voice channel only and views predefined communication statistics within a predefined SAP Business Communications Management Rapid
Deployment customer system.

BCM Rapid Deployment Edition User SAP Business
Communications Management Rapid Deployment ( / )

Defined Business Transactionsare defined as the annual number of service related transactions; including service process types: service incidents,
service requests, problems, request for changes and knowledge article.

J 3 ) L

Accumulated Database Sizeis defined as the database size of all productive SAP systems where the customer will use SAP Landscape
Transformation.
SAP Landscape Transformation SAP

s

Items per configurationis defined as the amount of line items in the CRM quotation that have been generated using the solution.
CRM

L

Tons per year for SAP Commodity Sales & Procurement for iron ore, steel and coal are defined as the maximum of the sales or purchasing
volume for the following commodities: Iron Ore, steel, coal.
SAP Commodity Sales & Procurement ) . .

Barrels of Oil Equivalent per day ("BOEPD") for SAP Commodity Sales & Procurement for oil, oil equivalent and gasare defined as the
maximum of the sales or purchasing volume for the following commodities: crude oil, natural gas, Nat Gas Liquids NGL, ethanol, gasoline, jet fuel /
kerosene, heating oil.
SAP Commodity Sales & Procurement )

, NGL, , . r, .

- L ( . BOEPD, ) )

Tons per year for SAP Commodity Sales & Procurement for base metals, cereals and sugarare defined as the maximum of the sales or
purchasing volume for the following commodities: tungsten, molybdenum, tantalum, magnesium, cobalt, bismuth, cadmium, titanium, zirconium,
antimony, manganese, beryllium, chromium, germanium, vanadium, gallium, hafnium, indium, niobium, rhenium, thallium, uranium, pulp, paper, wheat,
corn, rice, sugarcane.

SAP Commodity Sales & Procurement ) S,

J J J J J J J J J J J J J J J J J J [

Tons per year for SAP Commodity Sales & Procurement for alu, grains and other major cropare defined as the maximum of the sales or
purchasing volume for the following commodities: Aluminum, oats, barley, rye, potatoes, cassava, soybeans.
SAP Commodity Sales & Procurement 5 ) ) , ) )

J [

Tons per year for SAP Commodity Sales & Procurement for non-ferrous base metals are defined as the maximum of the sales or purchasing
volume for the following commodities: copper, lead, zinc.
SAP Commodity Sales & Procurement S, .

Tons per year for SAP Commodity Sales & Procurement for coffee, oilseeds, meat, dairyare defined as the maximum of the sales or purchasing
volume for the following commodities: coffee, rapeseed, canola, sunflower seed, peanuts, oils & fats, oil meal, live cattle, feeder cattle, lean hogs, pork
bellies, CME milk, butter, fruits & vegetables, cotton, jute, orange juice, apple juice concentrate, sugar, lumber, tobacco, rubber.

SAP Commodity Sales & Procurement 5 . ) ) , )

J J J J J J J
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Tons per year for SAP Commodity Sales & Procurement for tin, nickel, cocoa and teaare defined as the maximum of the sales or purchasing
volume for the following commaodities: tin, nickel, cocoa, tea.
SAP Commodity Sales & Procurement

J J J J J L

Ounces per year for SAP Commodity Sales & Procurement for silverare defined as the maximum of the sales or purchasing volume for the
following commodities: Silver.
SAP Commodity Sales & Procurement

L

Ounces per year for SAP Commodity Sales & Procurement for precious metals except silver are defined as the maximum of the sales or
purchasing volume for the following commodities: gold, platinum, palladium, ruthenium, rhodium, osmium, iridium.
SAP Commodity Sales & Procurement

J J J J J J [

External Learnersare defined as external (non-customer employees) learners booking at least one course in a year.

( )

Device modelis defined as all devices which belong to a product model family from a particular hardware provider.

[

Total sales portfoliois defined as the total annual energy sales and procurement portfolio of a utility service provider.

L

Tons per year for SAP Agricultural Contract Management for cereals and sugar caneare defined as the maximum of the sales or purchasing or
processing volume (e.g. if business would be comprised by purchasing and own production) for the following commodities: wheat, corn, rice and sugar
cane.

SAP Agricultural Contract Management ( )

J J [

Tons per year for SAP Agricultural Contract Management for grains and other major crops are defined as the maximum of the sales or
purchasing or processing volume (e.g. if business would be comprised by purchasing and own production) for the following commodities: oats, barley,
rye, potatoes, cassava, soybean.

SAP Agricultural Contract Management (

) J J J J J [

Tons per year for SAP Agricultural Contract Management for oils seeds and oil seed products, meat and dairy, other agricultural crops, raw
material and products are defined as the maximum of the sales or purchasing or processing volume (e.g. if business would be comprised by
purchasing and own production) for the following commodities: Tons per year for canola (= commercial rapeseeds), live cattle, feeder cattle, lean hogs,
pork bellies, CME milk, butter, fruits and vegetables, cotton, jute, orange and apple juice, sugar, lumber, tobacco, rubber.Tons per year for production
seeds ofwheat, and rice (conventional).
SAP Agricultural Contract Management

( ) (= ) s s s , CME s
J J J J L ( ) L

Tons per year for SAP Agricultural Contract Management for coffee, tea and cocoaare defined as the maximum of the sales or purchasing or
processing volume (e.qg. if business would be comprised by purchasing and own production) for the following commaodities: coffee, tea and cocoa.
SAP Agricultural Contract Management ) (

) p .

Tons per year for SAP Agricultural Contract Management for production seeds of soybean, rice (clear field technology) are defined as the
maximum of the sales or purchasing or processing volume (e.g. if business would be comprised by purchasing and own production) for production
seedsof soybean, rice (clear field technology).

SAP Agricultural Contract Management ) (Clear field ) ) (Clear field )

( )

Tons per year for SAP Agricultural Contract Management for production seeds of sugar beet, corn, cotton are defined as the maximum of the
sales or purchasing or processing volume (e.g. if business would be comprised by purchasing and own production) for production seedsof sugar beet,
corn, cotton.

SAP Agricultural Contract Management

)

Tons per year for SAP Agricultural Contract Management for production seeds ofcanolaare defined as the maximum of the sales or purchasing or
processing volume (e.g. if business would be comprised by purchasing and own production) forproduction seeds of canola.
SAP Agricultural Contract Management ( )

J J J J (

Metrics Mainly Used with Third Party Supplementary Products

Process servers are defined as each server (real or virtual) where scheduled jobs are to be managed.. A process server is required for every single
connected application, server or operating system (OS) instance (virtual or physical) with a unique identification on which processes are executed that
need to be monitored, managed and controlled. For each process server purchased the customer is provided with 1 production and 3 non-production
environments (i.e. 1 for fail-over for the production instance, 1 for development and 1 fortest).
( ) L J J
( ) (0s) . 1 3 (
1 , 1 1 )

Invoice is defined as each item that flowsthroughthe cockpit for reconciliation per year.

L

Users and Forms Usersare defined as employeesaccessing Interactive Forms based on Adobe - Enable the Enterprise.
Interactive Forms by Adobe - Enterprise .
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Bundles of 40 forms are defined as 40 modified or created Interactive Forms being accessed.
40 40 .

Professional Usersare defined as total number of all SAP Professional and SAP Limited Professional named users of the customer irrespectively
whether they actually accessing this program or not.
Professional User SAP Professional ~ SAP Limited Professional .

Scenariosare defined as scenarios being used in SAP Process Performance Management by Software AG based on SAP Solution Maps. Details on
SAP Solution Maps can be found in sap.com: http://www.sap.com/solutions/businessmaps/index.epx

Software AG SAP Solution Maps SAP Process Performance Management . SAP Solution Maps
sap.com http://www.sap.com/solutions/businessmaps/index.epx

Trucksare defined as vehicles with order management handled in the application.

[

Monitored users are defined as employees who will be monitored or are authorized to use the reporting consol.

[

Managed Resources are defined as the number of Client employees, delivery vehicles and/or any other unique resources managed by SAP Workforce
Scheduling & Optimization by ClickSoftware.
SAP Workforce Scheduling & Optimization by ClickSoftware ) / .

A Scheduled Public Officeris defined as any employee who is involved in public administration, public security or works for a government agency and
which will be planned for the work rosters and/or scheduled for service activities.
/

J [

Virtual User is defined as each user that is simulated in the software to test the load on the SAP system.
SAP .

Portal Useris defined as the estimated number of licensed users with access to a particular deployment of the SAP Portal, including SAP Professional
Users, ESS/MSS Users, and External Community Members.
SAP SAP Professional User, ESS/MSS User .

Loadrunner Controller is defined as the central point for load test design and load test execution.
Loadrunner Controller .

Loadrunner Enterprise Controlleris defined as the central point for load test design and execution, and contains a component that provides for web
access and scheduling capabilities.
Loadrunner Enterprise Controller .

Testersare defined as employees working with SAP Quality Center by HP products. For use with SAP Test Acceleration and Optimization tester are
defined as employees using SAP TAO and testing SAP applications enterprise-wide.
SAP Quality Center by HP . SAP Test Acceleration and Optimization SAP TAO
SAP Application .

Total Assets are defined as the sum of current and long-term assets owned by the bank.

s

Message volume (MB) / month / installationis defined as data volume in MB of conversions performed per month and per installation.
(MB) MB

s

Mobile useris defined as each user accessing data from DB2 Everyplace Database.
DB2 Everyplace Database .

Devices are defined as all devices accessing data from Sybase SQL Anywhere Database.
Sybase SQL Anywhere Database .

VIP Useris defined as each user accessing SAP Visual Information for Plants by NRX.
VIP NRX SAP Visual Information for Plants

[

SAP Application Value (SAV)is defined as the sum of list prices for Named Users, External Community Members, (pan-industry and industry specific)
Software Engines and Supplementary Products, excluding those items identified in the list of prices and conditions that do not contribute to the SAP
Application Value.

SAP (SAV) ) , ( )

SAP

[

Contract Priceis defined as the net value of the license contract. Contract Price for partners refers to Partner Buy Price depending on the support
delivery model.

L L
Service request is defined as the annual number of service related inquiries, including service process types: cases, complaints, warranty claims and
service orders.

J J [

Connected System is defined as thetotal number of productive SAP Solution Manager systems connected to the productive systems of SAP Quality
Center by HP, Central Process Scheduling by Redwood, or SAP Productivity Pak by ANCILE.
HP SAP Quality Center, Redwood Central Process Scheduling  ANCILE SAP Productivity Pak
SAP Solution Manager .
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Total annual budgetis defined as total annual public sector budget of SAP customer (i.e. agency, institution, program or department) based on current
budget period.
SAP ( J J ) 9

A resource contributing to usage volumeis defined as a resource planned during a given calendar year using SAP Multiresource Scheduling or SAP
Multiresource Scheduling with Optimizer. A resource is a person (such as a technician, service engineer, or repair engineer), or a production resource
(such as a tool, instrument, machine, or room).

SAP Multiresource Scheduling ~ SAP Multiresource Scheduling with Optimizer .

( J ) ( J J )I.

Payment itemis defined as a single Payment transaction within a payment order. A payment order can have one ordering party item and n recipient
party items.
n

[ [

Licensed Useris defined an individual user licensed as one of the Named User types defined in the price list.

- - L

Employee Filesare defined as employee (employees and former employees) folders containing their electronic files.

) L

Profile is defined as an individually produced business mapping document counted for each connected business partner. Each profile is qualified by
SAP, example: purchase order inbound, purchase order confirmation outbound, purchase order confirmation inbound, purchase order change and
cancelation.

SAP

J [

Net Property Plant & Equipmentis defined as value of the total property, plant and equipment as disclosed in the balance sheet insofar as processed
by the SAP solution.
( ) SAP

J [

Cost of Goods Soldis defined as all expenses directly associated with the production of goods or services the company sells (such as material, labor,
overhead, and depreciation). It does not include SG&A or R&D. If COGS is unknown then COPGS shall be equal to 70% of total company revenue.

(COGS) ) ( ) ) ) ) SG&A R&D
COGS COGS 70%,

[

Output Transactions is defined as means a single instance of a business document that is created, processed, printed or manipulated in some way by
the products (e.g. letter, email, PDF, fax, SMS).
PDF

J J

SMS

J J J J 8

Asset retirement obligation cost estimationsis defined as the volume of the cost estimations which are handled in the solution.

[

The cost estimation volume is equal to the total of the settlement values (expected costs at the estimated retirement date) of all cost estimation items of
the cost estimation plans of all Asset Retirement Obligations, which are handled by SAP Asset Retirement Obligation Management. If the customer is
using more than one accounting principle, the cost estimation volume is calculated separately for every accounting principle. The maximum of these
values will be used for pricing. The cost estimation volume is determined based on the volume, which is valid at the fiscal year end date. Only asset
retirement obligations, which are active at this date, will be considered.

SAP Asset Retirement Obligation Management

[ [

Invoices (outbound) is defined as the number of invoices sent via e-invoicing.

C ) .

Invoices (inbound) is defined as the numberof invoices received via e-invoicing.

) .

Author is defined as someone who can create/edit a visualization using SAP Application Visualization by iRise, the add-on for SRM (if applicable), and
add-on for general SAP solutions (if applicable)
SAP Application Visualization by iRise, SRM ( ) SAP ( ) /

Database Objects is a collection of intrinsic and/or customer-defined properties that is defined by a Palantir dynamic ontology and stored in or
accessible by the Palantir system.
Palantir Palantir

Objects represent entities (people, places, and things), events, and documents.

J )J L

Properties represent features or characteristics of objects. Different types of objects have different types of properties. For example, a Person object
might have an Eye Color property and an Event object might have a Date property.

[ [ - - - - - - - -

[

Intrinsic properties are attributes that are inherent in objects and, unlike other object properties; you cannot add or remove them. For example, entities
contain the intrinsic property Title, and events and documents contain the intrinsic properties Title, Date Begin, and Date End. You can see and change
an objectds intrinsic properties, aBdscortefatpanbéemi nottat Brswaecés

[ - - -

Palantir

w J oA “w om w L - - - -
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Metrics mainly used with business intelligence (Bl), enterprise information management (EIM) solutions and address directories
(BI), (EIM)

Named user License (NUL).Users are also known as Named User License (NUL). Each individual end user must be specifically identified as the sole
holder of a NUL. The sharing of the NUL by more than one individual is expressly prohibited. In addition, NUL(s) may not be transferred from one
individual to another unless the original end user no longer requires, and is no longer permitted, access to the licensed Software.
(NUL), _ (NUL), NUL . NUL
NUL

L 8

There is no license limit on how many individuals are working concurrently with the Software. There is no license limit on number of processors or
servers used. Named Users are identified at logon and do not consume a Concurrent Session license. Concurrent Session licenses and NULs can be
purchased in combination for a Deployment, but cannot be shared among or between Deployments.

[ [ [

NUL .

This metric does not replace the overall SAP Named User licensing requirement.
SAP .

Concurrent Access Licenseor CALs (Important note: this pricing metric is only available through BusinessObjects Value Added Resellers) refers to
the aggregate number of end users accessing the licensed Software at any one time.The number of users accessing the licensing Software may not
exceed the number of CALs the customer has obtained. CAL(s) are assigned to a particular Deployment, and may not be shared among different
Deployments. When using Concurrent Access licenses, customer may not utilize a program or system to cache or queue report requests.
CAL ( BusinessObjects ) .
CAL CAL

L

[

Annual Subscription is defined as a periodic recurring fee that is payable every calendar or fiscal year for the right to use software or services during
that calendar or fiscal year. This fee is payable each calendar or fiscal year whether or not the software or service has been used during that year.

[

[

Concurrent Sessionrefers to the aggregate number of sessions accessing the licensed Software at any one time. A session refers to the time between
logon and logoff or time out where a unique user, application or platform accesses the licensed Software. The number of sessions accessing each
licensed Software product may not exceed the Licensed Level for the number of Concurrent Sessions for such licensed Software product. All Concurrent
Session licenses for a given Software product must be assigned to the same, single Deployment, and may not be assigned amongst different
Deployments. When Using Software licensed by number of Concurrent Session licenses, Licensee may not utilize any program or system to cache or
queue report requests.Deployment, as used in this metric definition, is defined as a single installation of no more than one of the following Software
modules or files within the BA&T SAP BusinessObjects Business Intelligence Platform Software (for which Licensee must obtain a license): Repository,

Security Domain, Central Management Server (ACMS0), CMS Cluster, or Crys
. BA&T SAP BusinessObjects Business Intelligence ( )
) ) ( _ CMS, ) CMS , Crystal Reports .

CPU License: When the Software or Third Party Software is licensed on a CPU basis, any server or computer on which the Software or Third Party
Software is installed maynote x ceed t he aggregate number of <cent r adorephip&RUwsttsN progessarcares s ( i C
shall be counted as follows: the first processor core in each processor shall be counted as 1 CPU, and each incremental processor core in such

processor shall be counted as 0.5 CPU, and then the totalaCPtnoepunSewmi EXk
below for an illustration of the application of this licensing requirement.
CPU CPU (
_ CPU ) . N CPU 1 CPU
05 CPU CPU ( . CPU o 1
Software based on a CPU licensemetrichas i s | i censed by Licensee on or after July 1, 2009 (th

(defined below). Virtualization Rights are not applied to Software licensed prior to July 1, 2009 or upgrades and updates thereto subsequently made
available to Licensee pursuant to Support Services. Licensee may not combine licenses having express Virtualization Rights with licenses not having
express Virtualization Right in a single Deployment.
2009 7 1 CPU ( - - ) ( )
2009 7 1 .

[

In the event that Licensee employs industry standard tools and methodologies enabling Licensee to logically partition or pool its processing power,
Licensee may install the Qualified Software on servers or computers consisting of a number of physical CPUs greater than the number of CPUs licensed
hereunder provided that Licensee shall configure such servers or computers in a manner such that the total number of CPUs (or total number of virtual
processor cores if virtualization software is implemented), or any portion thereof, made available to run the Qualified Software, or any portion thereof,
does not exceed the numberof CPUs | i censed (AVirtualization Rightso). For the purposes
available to run the Qualified Software if such CPU (or virtual processor core) or any portion thereof is available to run the Qualified Software at any time
for any purpose, including but not limited to permanent, temporary, scheduled, and on-demand availability. Under the Virtualization Rights, where
virtualization software is implemented, only virtual processor cores made available to run the Qualified Software will be counted in accordance with the
CPU Calculation. See Example 2 below for an illustration of the application of this licensing requirement.

CPU
CPU CPU (

) CPU ( - ok CPU (

) CPU( ) s
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CPU
2 L

Notwithstanding the foregoing, for Third Party Software licensed on a CPU basis, each processor core shall count as 1 CPU, and every CPU (whether
Used productively or non-productively) shall count against the CPU license level for such Third Party Software. Virtualization Rights do not apply to Third
Party Software.
CPU 1 CPU CPU ( )
CPU

L L

EXAMPLE 1: One quad core processor will count as 2.5 CPUs (or 1 CPU for the first core, plus 0.5 multiplied by 3 for the subsequent 3 cores) rounding
up to 3 CPUs. Therefore, Licensee will be required to license 3 CPUs if the Software is installed on a quad core server. Another example may involve a
server with three quad core processors. As illustrated above, each quad core processor will represent 2.5 CPUs. Three quad core processors will total
7.5 CPUs (or 2.5 CPUs multiplied by 3) rounding up to 8 CPUs. Therefore, Licensee will be required to license 8 CPUs if the Software is installed on a
server with 3 quad core processors.

1 25 CPU( 1 CPU 0.5 3) 3 CPU,

3 CPU . .
25 CPU, 75 CPU( 25 CPU 3) 8 CPU, 3
8 CPU .

EXAMPLE 2 (Virtualization Rights): A server has 16 physical dual core CPUs in a configuration where up to 4 virtual dual core processors are made
available to run the Qualified Software. In this case, each virtual dual core processor will count as 1.5 CPUs (or 1 CPU for the first core, plus 0.5 for the
second core). Four virtual dual core processors will total 6 CPUs (or 1.5 CPUs multiplied by 4). Therefore, Licensee will be required to license 6 CPUs
under this virtualization configuration.Data Migration Project is defined as a project with a single identified target system where data can be migrated to
or from multiple source systems. The package has term limit of 18 months with an initial 6 month maintenance and option to renew maintenance one
time for 12 months. Clock starts when the contract is signed.

2( ) 16 CPU 4 .

1.5 CPU( 1 CPU 05 CPU), 6 CPU( 15 CPU
), 6 CPU .

18 6 12

[ s [

Deployment is defined as a single installation of no more than one of the following Software modules or files within the BA&T SAP BusinessObjects
Business Intelligence Platform Software (for which Licensee must obtain a license): Repository, Security Domain, Central Manag e ment Server (A
CMS Cluster, or Crystal Reports Runtime Engine.
BA&T SAP BusinessObjects Business Intelligence ( )
) ) ( . CMSs, ) CMSs Crystal Reports

J

Instance is defined as a single unique connection to a specified application or technology type.

J [

Package Feeis defined asa flat fee to license the software.

[

Serveris defined as a physical computer, case, box or blade that houses the CPUs running the software product. Multiple virtual machines on the same
physical box are allowed and do not require additional licenses.
CPU s s . .

Type License. When Software or Third Party Software is licensed by Type, the Software or Third Party Software may only be used in connection with
an unlimited number of connections to a single, specified database or application.

[ [3

Royal Mail User is defined as each Licensee device, piece of equipment, or hardware (e.g., a workstation or terminal, notebookor handheldor otherwise
portable device) connected to a network that stores, accesses, processes, and/or displays data originating in the Royal Mail UK reference file.
Royal Mail User ) ) / Royal Mail UK ) (

J )L

Site: For address and geocoding directories provided by NavTeq/Nokia, Site is defined as the Use of address directories and/or geocoding directories in
one Licensee location within the Licensee's legal entity. The Licensee may Use the licensed address or geocoding directory on any number of CPUs or
Cores on any number of servers or c o mpesaretosation hady t/se susheSeedinstallations teroojelye s bel ong
NavTeg/Nokia - .
CPU
Metrics mainly used with governance, risk, and compliance (GRC) and enterprise performance management (EPM) solutions
, (GRC) (EPM)

Country Exporting is defined as the countries where electronic communications with local customs authorities needs to be established.When licensing
by o6country exporting fromb: Pl ease note that number o fimtedoRleasecheck s wher e
availability before licensing for a particular country.

[3

Employee is defined as the total number of employees (including contract workers) employed by the company or employed by the legal entity that is
licensing the functionality of the package.

( )

When licensing by Employees for EPM or GRC packages: If the licensed package will be restricted to a division, affiliate or subsidiary of the
Licensee, it is possible to use the total number of employees employed by such division, affiliate or subsidiary of the licensee whose activities are
being managed by the licensed software.
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EPM GRC ,

3

One Time Fee is defined as a flat fee to license the software.

[

Monitored Usersare defined as employees, contract workers or other individuals whose credentials, permissions, privileges and/or other user
information will be monitored or evaluated by the Software
/

J J J L

Revenueis defined as income that a company receives from its normal business activities and other revenue from interest, dividends, royalties or other
sources.

J J [

When licensing by Revenue for SAP Electronic Invoicing for Brazil (NFE), the Revenue considered is limited to the revenue generated by the
company or legal entity located in Brazil.
SAP Electronic Invoicing for Brazil (NFE) .

Recipientsare defined as the number of individuals receiving reports from the licensed software.

[

Metrics mainly used with SAP BusinessObjects solutions for SME
SAP BusinessObjects

Filing:Each Filing permits one Legal Entity to Use the Software to submit an unlimited number of applications, filings, statements, returns, notices,
reports, exemption or such other documents to a single Governmental Entity in each calendar year.Submission of any filing by more than one Legal
Entity to the same Governmental Entity or by one Legal Entity to multiple Governmental Entities shall require additional Filing licenses.

[ [

AfGovernment Entityod means any federal, state, foreign ¢ ocguiatory,sed-nt al ent
regulatory or enforcement authorities or any courts, administrative agencies or commissions or other governmental authorities or instrumentalities.
- - J J J J J J J J J

[

ALegal Entityo means any individual , per s ormtherfpra ofenteeprise, ampstic of fareign.t vent ur

- w J J J J J [

Flat Fee/Fixed Feeis defined as a fixed package license fee for the software.

L

Rapid Mart (RM) Moduleis defined as a separate unit of software that may include a specific subject-oriented repository of data and/or content
designed to answer specific questions for a specific set of users. E.g. Sales, Inventory, Purchasing, General Ledger, HR etc.

Rapid Mart (RM) / . )
HR

J J J

Available Rapid Marts (RM), Edge edition Modules: SAP (12modules available).
Rapid Marts (RM) Edge SAP (12 )

Metrics mainly used with Sybase Products
Sybase

Active User is defined as any individual that performs transactions Using the Software in a given calendar quarter.Where the Active User is a consumer
(i.e. an individual performing transactions solely on his or her own behalf as an individual, and not in conjunction with his or her employment and/or on
behalf of any other individual(s) and/or entity(ies)), the additional requirement of an SAP Named User license is waived.
L (
/ ) SAP

[

Application Connection is a single licensed SUP User or SUP &Afaria HDM User or SUP for Consumers User accessing a single

Application. AiApplicationo is a set of related funct i on alpplitagon @ineitededttmgee d by
mobile applications that are (i) separately licensed from SAP by Licensee and (ii) prescribed for Use with SUP, if any).

- . SUP User, SUP & Afaria HDM User  SUP for Consumers User .- . SUP

Developer User SUP ( @) SAP (i) SUP ( )

)

Chipis defined as an individual electronic circuitry containing one or more Cores, usually on a silicon wafer.

[

Coreis defined as the number of cores in CPUs that are available for use by the licensed software. The number of Core licenses must be an
integer.When counting physical Cores, each Core of a physical CPU that runs at least parts of the licensed software, including those that are temporarily
assigned or scheduled to cover peak processing, is considered and counted.

CPU . . CPU

[

When counting virtual Cores, each virtual Core that runs at least parts of the licensed software, including those that are temporarily assigned or
scheduled to cover peak processing, is counted.If the licensed Software will run in a pure virtual environment, physical Cores will not be counted, and
vice versa when the licensed Software will run in a pure non-virtual environment.The sum for all Cores shall then be rounded up to the next whole

number if the deployment results in a fraction.For perposesroim dlcariedi aa
the metric definition for any Software licensed on a CPU basis (if any), and therefore is not applicable in that context.

CPU .
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- . CPU ( )

Inhabitantis defined as a resident of a specified political sub-division and whose residency within that sub-division would be counted for the purposes of
a census.

Laptop Deviceis defined as laptop computer.

Mobile Appsare defined as those licensed SAP Enterprise Integration for SAP Mobile Applications or SAP Partner Certified Mobile Apps stated at

https://store.sap.com/mobile.
Mobile Apps https://store.sap.com/mobile SAP Enterprise Integration for SAP Mobile Applications  SAP Partner Certified Mobile

Apps,

Mobile Productivity apps are defined as mobile apps priced at EURO 100 or less and are those licensed SAP Enterprise Integration for SAP Mobile
Applications or SAP Partner Certified Mobile Apps stated at http://www.sap.com/solutions/mobility/sap-maobile-platform-runtime-option-for-productivity-
apps/index.epx

http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-productivity-apps/index.epx 100
SAP Enterprise Integration for SAP Mobile Applications  SAP Partner Certified Mobile Apps

Mobile Runtime Option Apps are defined as mobile apps priced between EURO 101 i EURO 300andare those licensed SAP Enterprise Integration for
SAP Mobile Applications or SAP Partner Certified Mobile Apps stated at http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-

option/index.epx

http://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option/index.epx 101 - 300
SAP Enterprise Integration for SAP Mobile Applications  SAP Partner Certified Mobile Apps

Terabyte (TB) is defined as the amount of data stored in terabytes in the main database of Sybase 1Q Server in whole numbers (fractions must be
rounded up). If VLDB option is licensed, it must be licensed to match the size of the entire main database of the Sybase 1Q Server.
(TB) Sybase IQ ( ) VLDB
Sybase 1Q .
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Exhibit 3 - Package Restrictions
3 -

1. SAP Business Suite and Enterprise Foundation
11 SAP Business Suite

SAP Business Suite when delivered with embedded analytics capabilities includes SAP provided preconfigured business content, including,

but not limited to, preconfigured SAP Crystal Reports and SAP BusinessObjectsXcelsius Enterprise Dashboards that can display data from

queries. In order to view, use or modify such preconfigured embedded analytics capabilities shipped with the SAP Business Suit e ( i Emb e d d ¢
Analyticso), Licensee needs to |icense the appropri aamedUSeAP Busi ness
licenses.Licensee may additionally download, install and use the Crystal Reports Viewer for SAP Business Suite Applications to display lists

from ALV as SAP Crystal Reports at no added cost under the terms and conditions applicable to SAP Business Suite applications.

SAP BusinessSuite SAP SAP Crystal Reports
SAP BusinessObjects Xcelsius Enterprise . ) SAP Business Suite
( _ Embedded Analytics, ) SAP Business Objects SAP .
SAP Business Suite  Crystal Reports Viewer ALV SAP Crystal Reports

SAP Business Suite

1.2 Enterprise Foundation.
Unlike other Package licenses the Enterprise Foundation package comes with 5 (five) SAP Application Professional Users in addition to the

use rights for the scope of Enterprise Foundation capabilities. Any additionally required Named Users need to be licensed separately.The
license for data destruction in Human Capital Management is included in the ERP license.

Enterprise Foundation Enterprise Foundation 5( ) SAP
Application Professional User, . Human Capital Management ERP
1.3 SAP Human Capital Management.

Usage of any integration software and content provided with the SAP HCM software and applicable to an integration between SAP HCM and

SuccessFactorsod Busi ness isemited only with SAPHCMandarvalid, Cufréditi caniXaat for SuccessFactorsBizX.
SAP HCM SuccessFactors BizX SAP HCM SAP

HCM  SuccessFactors  Business Execution Software (| BizX )

8

14 Enhancement Packages for Certain SAP Software.
SAP .

The enhancement packages for certain SAP Softwaremay provide new and improved software functionality. Each SAP enhancement package
contains business functions that Licensee can activate separately and independently from each other. The standard licensing model for SAP
also applies to business functions shipped as part of SAP enhancement packages. To activate business functions, additional licenses may be
required. In each of these cases, the respective license needs to be in place prior to activating and Using the business function. Upon
request,SAP account executives can provide additional information about the required licenses.

SAP . SAP .
SAP SAP . .
. SAP .
2. Enterprise Extensions
Enterprise
Enterprise Extension Packages require licensing of the Enterprise Foundation Package.
Enterprise Extension Enterprise Foundation .
21 SAP Payroll Processing.
Payroll Processing for the USA requires partner software that is subject to additional license fees.
Payroll Processing ( )
2.2 BSI U.S. Payroll Tax Processing.
BSI requires licensing of SAP Payroll Processing. Special maintenance agreement required.
BSI SAP Payroll Processing . .
2.3 SAP Treasury and Risk Management and SAP Treasury and Risk Management, Public Sector.

SAP Treasury and Risk Management  SAP Treasury and Risk Management, Public Sector,

Use of SAP Treasury and Risk Management is limited to a maximum of a hundred (100) active, investment-related security classes in the

securities area*. In case a larger number of security classes are required, the Industry Package SAP Investment Management for Insurance

and/ or SAP Investment Controlling for Insurance have to be licensed.

SAP Treasury and Risk Management * (100) ) .
SAP Investment Management for Insurance /  SAP Investment Controlling for Insurance

[

*In the SAP system each security (e.g. stocks) is a class. The class data includes all the structure characteristics of a security. Since the
creation of transactions and the management of positions in the transaction manager are based on product types, each class needs to be
assigned to a product type.

*  SAP ( )

[

2.4 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety; SAP EHS Management,
environmental compliance; SAP EHS Management, product safety; SAP EHS Management, product and REACH compliance.
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SAP Environment, Health and Safety (EHS) Management SAP EHS Management SAP EHS Management
SAP EHS Management SAP EHS Management REACH .

The products listed above provide a framework to support customers in achieving compliance with certain environment, health and safety
regulatory requirements. This framework needs to be adjusted, configured and/or expanded by the Licensee to meet the specific requirements
of the customer. SAP does not warrant or guarantee regulatory or other compliance. Licensee has the obligation to implement those products
in a manner such that regulatory or other compliance requirements are adequately reflected.

/

3 L J

. SAP .
25 SAP Environment, Health and Safety (EHS) Management; SAP EHS Management, health and safety.
SAP Environment, Health and Safety (EHS) Management SAP EHS Management .

SAP Named Users are not required for employees, contractors, and business partner users that interact with the incident management
functionality of SAP EHS Management solely to enter data for initial incident reporting and to provide data for incident investigations. Such
data entry may occur asynchronously (off-line) via the Adobe Interactive Form tool, synchronously (on-line) by direct interaction with the SAP
system, or via mobile devices. This exception applies only to incident management data entry use, and does not apply to any other uses of the
incident management functionality or any other functionality of SAP EHS Management including incident processing, investigation, and
performance and regulatory reporting.
SAP EHS Management ) )
SAP . Adobe Interactive Form ( ) ) SAP ( )
. SAP EHS Management

2.6 SAP Incentive and Commission Management.

The list price comprises the management of the basic elements commission recipients and contracts, as well as the basic processes
valuation, remuneration, closing, and settlement. The option price comprises further functionalities such as manual commission posting, bonus
calculation, and target agreement management. Excluded is the functionalities portfolio assignment, credentialing, and risk reduction
strategies (actual commissioning and liability management). In case such functionalities are required the corresponding industry package has
to be licensed.

[

2.7 SAP Credit Management, SAP Biller Direct, SAP Collections and Dispute Management.

SAP Named Users are required for employees of Licensee and employees of third parties acting as agents on behalf of Licensee who are
using the applications listed above. SAP Named Users are not required for employees of Business Partners who are accessing the software
on behalf of such Business Partner.
SAP
SAP

2.8. SAP Management of Change

A named user license is not required for employees, contractors, and business partner users that interact with SAP Management of Change
solely to create a change request.This exception applies only change request creation, and does not apply to the use of any other functionality
of SAP Management of Change including approvals.

SAP Management of Change )
SAP Management of Change .

2.9. Line Of Business
291 Event Management

External users accessing SAP Event Management for the strongly restricted set of tasks of viewing of the status / delivery and confirmations of
event messages in Event Management via the Web interface do not require a SAP Named User license.External users are consumers and/or
employees of a business partner of the company licensing SAP Software.

SAP Event Management / . "
SAP . SAP / .
3 Industry Portfolio
3.1 SAP Upstream Contracts Management for Oil & Gas.

Functional support for any local or legal requirements for any of these solution components is not covered by the standard maintenance
agreement. A separate service agreement must be concluded for this purpose.

3.2 SAP Secondary Distribution for Oil & Gas.

The license for "SAP Secondary Distribution for Oil & Gas" includes a license of the industry package "SAP Hydrocarbon Management for

Oi |l &Gas" for up to 25,000 BOEPD sol d. For these 25,000 BOEBubnfrol d, ¢
Oil & Gas" users per 1000 BOEPD sold (e.g. 10 000 sold BOEPD -> licensing of 40 users minimum). Licensees selling more than 25,000

BOEPD need to license the industry package "SAP Hydrocarbon Management for Oil&Gas" separately for the sales volumes above 25,000

BOEPD sold. Refined product volumes are considered as equal to crude oil volumes, e.g. one barrel of diesel equals one barrel of crude oil.
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_ SAP Secondary Distribution for Oil & Gas, _ SAP Hydrocarbon Management for Oil & Gas, 25,000

BOEPD, 25,000 BOEPD 1,000 BOEPD 4 _ SAP Secondary Distribution for Oil &
Gas, ( 10,000 BOEPD --> 40 ) 25,000 BOEPD
25,000 BOEPD _ SAP Hydrocarbon Management for Oil & Gas, .
3.3 SAP Military Data Exchange.
SAP Military Data Exchange is not available for all countries, for details please see contact information at www.sap.com/defense-security
SAP Military Data Exchange www.sap.com/defense-security .
3.4 SAP Customer Financial Information Management for Insurance.

For the use within the SAP solutions Policy Management FS-PM, Claims Management FS-CM, Billing and Payment FS-CD, Incentive
Management FS-ICM a separate purchase is not required.

SAP Policy Management FS-PM, Claims Management FS-CM, Billing and Payment FS-CD  Incentive Management
FS-ICM

L

35 SAP Social Services Management for Public Sector and SAP Constituent Services for Public Sector.
SAP Social Services Management for Public Sector ~ SAP Constituent Services for Public Sector.

In Public Sector scenarios, constituents are covered by the respective Package license and do not need to be licensed as a SAP Named User.
SAP

8

3.6 SAP Tax and Revenue Management for Public Sector.

External users accessing the above packages for a strongly restricted set of tasks (include the viewing of documents, change of address,
paying of bills and confirmations of delivery and e-filing) do not require a SAP Named User.
( J J J ) SAP

[

3.7 SAP Electronic Toll Collection for Public Sector, SAP ERP Billing.

External users accessing the above packages for a strongly restricted set of tasks do not require a user license. These tasks are the viewing
of documents, change of address (creation and change of a contract account), paying of bills (e.g. pre-paid top-up process) and confirmations
of delivery.

L J ( )J

( ) .
3.8 SAP Distribution Monitoring for Postal.

External users accessing SAP Distribution Management Postal for the strongly restricted set of tasks of viewing of the status / delivery and
confirmations of event messages in Event Management via the Web interface do not require a SAP Named User license.External users are
consumers and/or employees of a business partner of the company licensing SAP Software.

SAP Distribution Management Postal /

SAP

SAP /

L [

3.9 SAP Convergent Charging for post-paid Telecommunications; SAP Convergent Charging for pre-paid Telecommunications; SAP
Charging and Billing for High Tech; SAP Convergent Charging, version for Toll Collection; SAP Billing for TC; SAP Charging and
Billing for Banking; SAP Convergent Charging for TC.
SAP Convergent Charging for post-paid Telecommunications SAP Convergent Charging for pre-paid Telecommunications SAP
Charging and Billing for High Tech SAP Convergent Charging (Toll Collection ) SAP Billing for TC SAP Charging and Billing
for Banking SAP Convergent Charging for TC,

If Convergent Charging and Billing Software included in the referenced products is Used for, or in support of, billing or revenue share
calculation for pre-paid telecommunications products, services or systems in the Restricted Countries or to remotely support prepaid
telecommunication systems in the Restricted Countries then Licensee shall be obliged to obtain a license from Freedom Wireless permitting
such Use.The Restricted Countries are Australia, Brazil, Canada, China, Israel, Japan, South Korea, Mexico and the United States. Failure to
obtain a license from Freedom Wireless permitting such use shall void and release SAP from all related warranties, including without limitation
any warranties and/or indemnities with respect to non-infringement of intellectual property rights to the fullest extent provided by applicable
law.

- - - / w J

/ Freedom Wireless

) ) ) ) ) ) ) . Freedom Wireless

SAP /
3.10 SAP E-Care Social Connect.

Licensee is allowed to use the licensed software only in the context of SAP E-Care Social Connect use cases.
SAP E-Care Social Connect

[

The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is
intended to be used by healthcare professionals to plan and providepatient care and clinical support.

SAP J J L L
3.11 SAP Dealer Business Management for Automotive and SAP Dealer Business Management (advanced functionality) for Automotive
SAP Dealer Business Management for Automotive  SAP Dealer Business Management ( ) for Automotive

Warranty claims, which are created by Dealer Business Management DBM service orders, sent or received out of the SAP DBM system and
which are not further processed, are covered with the license of SAP Deaer Business Management. In case of extended use of warranty
functionalities this exception is not applicable. P r APcAftensgles Suppowa r r ant
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for Automotiveo

Dealer Business Management (DBM) SAP DBM SAP
Deaer Business Management . . ( ) _ SAP Aftersales
Support for Automotive,

4. SAP NetWeaver

Adapters are only available with a SAP NetWeaver Pl license and are licensed for a defined release of a backend system or protocol.
Maintenance for adapters covers the support of connectivity to a backend system or compliance to a protocol specification at that given
release at the time of I|icensing. I t rights of ari atlapter feith8rAvatly or fubyptd sehigltbi rdleasee t i o r
of the respective backend system or protocol. This applies to change of version of protocols as well.
SAP NetWeaver Pl

. SAP ( )

[ L

4.1 SAP NetWeaver Process Integration (PI).

SAP Net Weaver Process I ntegration may be used by Licenseespdcific i ntegr ¢
runtime license of SAP NetWeaver Foundation. For any other use (e.g. integration into 3rd party applications or non-SAP Applications), SAP
NetWeaver Process Integration needs to be licensed separately.
SAP NetWeaver Process Integration SAP SAP NetWeaver Foundation
. ( SAP ) SAP NetWeaver Process Integration

4.2 SAP NetWeaver Process Integration (Pl) Adapters.

The adapters listed here are available free of charge with the SAP NetWeaver Pl or SAP Process Orchestration license: CICS Adapter by
iWay, TMS/IMS Adapter by iWay, , ORACLE Adapter by iWay, PeopleSoft Adapter by iWay, Siebel Adapter by iWay, , SAP NetWeaver
Adapter for IDOCs, SAP NetWeaver Adapter for RFCs, SAP NetWeaver Adapter for File/FTP, SAP NetWeaver Adapter for Http(s), SAP
NetWeaver Adapter for SOAP, SAP NetWeaver Adapter for JIMS, SAP NetWeaver Adapter for JIDBC, SAP NetWeaver Adapter for Mail
Protocols (pop, imap, smtp), SAP NetWeaver Adapter for SAP BC Protocol.
SAP NetWeaver PI ~ SAP Process Orchestration iway CICS
, iWay ORACLE , iWay PeopleSoft , iWay Siebel
RFC  SAP NetWeaver
SAP NetWeaver )
imap, smtp) SAP NetWeaver

, Way TMS/IMS
) IDOC  SAP NetWeaver )
) /[FTP  SAP NetWeaver ) Http(s) SAP NetWeaver ) SOAP
JMS  SAP NetWeaver , JDBC  SAP NetWeaver ) (pop,

) SAP BC SAP NetWeaver

4.3 SAP NetWeaver OpenHub.

SAP NetWeaverOpenHub has to be licensed whenever data is being extracted and transferred from SAP NetWeaver BW into third party
target systems.
SAP NetWeaver BW SAP NetWeaver OpenHub

8

4.4 Planning Application Kit.

[

A license is required for either SAP BusinessObjects Planning, version for SAP NetWeaver or SAP BusinessObjects Planning and
Consolidation, version for SAP NetWeaver whenever the Planning Applications Kit is Used to develop planning applications that leverage in-
memory processing of core planning functions

- . SAP BusinessObjects Planning
(SAP NetWeaver )  SAP BusinessObjects Planning and Consolidation (SAP NetWeaver )

[

4.5 SAP NetWeaver BeXBroadcaster.

Broadcasting recipients accessing SAP solutions or their respective components need to be licensed for such solutions. SAP NetWeaverBeX
Broadcaster, provides Licensees with the ability to broadcast SAP NetWeaver BW information (e.g. BeX reports, BeX Queries and BeX
workbooks) to support the distribution of mass information to large audiences in a personalized and secure manner.

SAP . SAP NetWeaver BeX Broadcaster SAP
NetWeaver BW ( BeX BeX BeX )

J

4.6 SAP NetWeaver Business Warehouse Accelerator.

Certain hardware restrictions may apply i details are available upon request.
»

4.7 SAP NetWeaver Enterprise Search.

Certain hardware restrictions may apply i details are available upon request.
.

4.8 SAP NetWeaver Master Data Management.

For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional
Named User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user
license requirement for users reading/viewing and/or browsing MDM data. This includes, but is not limited to a business user using a search
application to identify a record in the MDM repository or catalog users accessing a web catalog.
SAP NetWeaver Master Data Management Enterprise Master Data Management MDM
SAP Professional . Enterprise Master Data Management / / MDM
MDM

L s
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4.9 SAP NetWeaver Master Data Management, product and other data.

SAP NetWeaver Master Data Management ( N

SAP NetWeaver Master Data Management, product and other data includes the license rights of SAP NetWeaver Master Data Management,

printing and Product Content Management (PCM).

SAP NetWeaver Master Data Management ( ) SAP NetWeaver Master Data Management, Product Content

Management (PCM) .

4.10 SAP NetWeaver Master Data Management.

SAP NetWeaver MDM, global data synchronization is not included into the scope of SAP Enterprise Master Data Management. For all

Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional Named

User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user license

requirement for users reading/viewing and/or browsing MDM data. This includes, but is not limited to a business user using a search

application to identify a record in the MDM repository or catalog users accessing a web catalog. For all embedded master data management
scenarios based on SAP Master Data Governance products the appropriate Named User is required.

SAP NetWeaver MDM ( ) SAP Enterprise Master Data Management . SAP NetWeaver

Master Data Management Enterprise Master Data Management MDM SAP Professional

. Enterprise Master Data Management / / MDM .
MDM . SAP Master Data

Governance .

411 SAP Enterprise Master Data Management

The SAP Enterprise Master Data Management, information stewardshipoption license allows Licensee to use DataServices (including DQM)

and InformationSteward within Master Data Management and Master Data Governance use casesonly. A Master Data Management use case

is defined as a scenario wheredata is cleansed, de-duplicated and loaded via Data Services into SAP NWMDM or SAP MDG, Data is
distributed from SAP NW MDM, or SAP MDG todownstream systems via SAP DataServices. SAP DataServices is used for datamanagement
within the MDM repository of SAP NW MDM or SAP MDG.

SAP Enterprise Master Data Management ( ) Master Data Management  Master Data Governance

DataService ( DQM) Information Steward, Master Data Management ,
) DataServices SAP NW MDM  SAP MDG SAP NW MDM  SAP MDG SAP DataServices
. SAP DataServices SAP NW MDM  SAP MDG  MDM .

SAP Enterprise Master Data Management, information stewardship optioncan only be sold and used in combination with SAP NetWeaver

Master DataManagement, SAP Master Data Governance or SAP Enterprise Master DataManagement. Standard named user policy

exceptions from these price listitems apply also to " SAP Enterprise Master Data Management, data qualityoption.

SAP Enterprise Master Data Management ( ) SAP NetWeaver Master Data Management, SAP Master Data

Governance  SAP Enterprise Master Data Management . .

SAP Enterprise Master Data Management ( ).

For all Master Data Management scenarios based on SAP Master Data Governance products, a SAP Professional Named User license is

required for users maintaining MDM data. A SAP Limited Professional Named User license is required for users with read only access to data.

SAP Master Data Governance Master Data Management MDM SAP

Professional . SAP Limited Professional Named User .

For all Enterprise Master Data Management scenarios based on SAP NetWeaver Master Data Management products, a SAP Professional

Named User license is required for users maintaining MDM data. In an Enterprise Master Data Management scenario, there is no named user

license requirement for users simply viewing or browsing MDM data. This includes, but is not limited to

SAP NetWeaver Master Data Management Enterprise Master Data Management MDM
SAP Professional Named User . Enterprise Master Data Management MDM
A aline of business user using a search application to identify a golden record in the MDM repository
MDM .
A catalog users accessing a web catalog
Web
A aweb application accessing the MDM repository via services to read clean master data.
MDM Web .

Since MDG may be deployedat ERP/ ECC and share the same persistency |l ayer itods

license only assumes charging for the former and the latter may come in a few flavors:
MDG ERP/ECC .

A If an object is marked for deletion in ERP/ECC before MDG is deployed then it is considered inactive and not counted for the license
blocks.

MDG ERP/ECC .
A If an object is marked for deletion in ERP/ECC after MDG is deployed then it is considered active and counted for the license blocks.
MDG ERP/ECC .

A If a customerdeveloped a custom solution for the #fot hestomershoudai n
create a definition of inactive records and specify what field(s) mark such records. The marked for deletion objects are not counted for the
license blocks. If there is no such a definition then all the objects are considered active.

- . MDG /
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A If an object is physically deleted from MDG or archived then it is not counted for the license blocks.
MDG _

L

4.12 SAP NetWeaver Identity Management for employees and SAP NetWeaver Identity Management for non-employees.
SAP NetWeaver ldentity Management SAP NetWeaver Identity Management,

SAP NetWeaver Identity Management may be used by LicenseetointegrateLi censeeds SAP applicat i-gpecific as par
runtime license of SAP NetWeaver Foundation. For any other use (e.g. Integration into 3rd party applications or non-SAP applications), SAP
NetWeaver Identity Management needs to be licensed.
SAP NetWeaver Identity Management SAP SAP NetWeaver Foundation
. ( SAP ) SAP NetWeaver Identity Management

4.13 SAP NetWeaver Foundation for Third Party Applications.

Customers must decide the first time they purchase or license a SAP NetWeaver Foundation for Third Party Applications license which model
(user-based or CPU-based) they choose. Switching or mixing CPU-based and user-based licensing for SAP NetWeaver Foundation for Third
Party Applications is not permitted.

SAP NetWeaver Foundation for Third Party Applications (
CPU ) SAP NetWeaver Foundation for Third Party Applications  CPU .
4.14 SAP NetWeaver Portal, enterprise workspaces.

SAP NetWeaver Portal

[3

SAP NetWeaver Portal enterprise workspaces include the runtime rights of SAP NetWeaver Enterprise Portal. In case SAP NetWeaver Portal
enterprise workspaces are used standalone without access to any SAP application SAP Named Users licenses are not required.
SAP NetWeaver Portal SAP NetWeaver Enterprise Portal SAP NetWeaver Portal

SAP Application SAP Named User

[

4.15 Duet Enterprise.

Duet Enterprise is delivered with a limited number of Duet Enterprise Starter Services specified in the Documentation and at:
https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf. SAP Platform Standard Users
may access Duet Enterprise Starter Services provided (i) Licensee has licensed the package license for Duet Enterprise; and (ii) Duet
Enterprise Starter Services are accessed solely through Microsoft SharePoint leveraging Duet Enterprise. Any Use of Duet Enterprise beyond
the Duet Enterprise Starter Services requires Licensee to license the applicable SAP Named User type and category.In addition, Licensee is
also licensed to Use SAP NetWeaver Gateway but only via MS Sharepoint, MS Office and/or Duet Enterprise for the sole purpose of
performing Duet Enterprise functions.

Duet Enterprise https://websmp105.sap-ag.de/~sapdownload/011000358700001307052011E/Duet_Enterprise_Services.pdf
Duet Enterprise Starter Services . SAP Platform Standard User Duet Enterprise Starter Services
(0] Duet Enterprise (i) Duet Enterprise  Microsoft SharePoint Duet Enterprise
Starter Services, Duet Enterprise Starter Services Duet Enterprise SAP
Named User SAP NetWeaver Gateway Duet Enterprise

MS Sharepoint, MS Office / Duet Enterprise

4.16 SAP NetWeaver Process Orchestration.

SAP NetWeaver Process Orchestration includes the rights to use SAP NetWeaver Process Integration (Pl), SAP NetWeaver Business
Process Management (BPM) and SAP NetWeaver Business Rules Management (BRM).

SAP NetWeaver Process Orchestration SAP NetWeaver Process Integration (Pl), SAP NetWeaver Business Process Management
(BPM)  SAP NetWeaver Business Rules Management (BRM)

[

4.17 SAP NetWeaver Single Sign-On Internal User and SAP NetWeaver Single Sign-On External User.
SAP NetWeaver SAP NetWeaver

[3

Users performing developer or administrative functions require a Named User license in addition to the Package License for the Software.

4.18 SAP NetWeaver Landscape Virtualization Management, enterprise edition.

Licenses for LVM instances are not permanently assigned to a specific LVM instance, but can be pooled allowing them to be assigned and

unassigned to LVM instances as necessary based on the applications being managed by SAP NetWeaver Landscape Virtualization
Management.Licenses for the copy/refresh option must be assigned to a specific SAP system/application (e.g. ECC, CRM, SRM, etc.), and

can only be reassigned to a different system/application once in a 12 month periodLi censee acknowl edges and agree
responsibility to ensure that it has all necessary third party license rights required to clone and/or copy an environment using this software, and

Licensee has obtained and will maintain all such license rights necessary to use the functionality described herein, including without limitation

the license right to operate the target system landscape after cloning and/or copying.Without limiting the materiality of other provisions of the

Agreement, the parties agree that any violation by Licensee of third party license rights in this respect will be a material breach of the

Agreement.
LVM LVM SAP NetWeaver Landscape Virtualization Management
LVM . / SAP / ( ECC, CRM, SRM
) 12 / .

4.19. SAP Visual Business

All standard SAP products include a limited license for the Licensee to use SAP Visual Business subject to the following restriction: Other than

Licensees who have licensed SAP Transportation Management, SAP External Warehousing, or SAP Event Management, Licensee may not

modify use cases delivered by SAP, or view or create use cases not delivered by SAP standard applications, unless Licensee has expressly
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licensed SAP Visual Business.

SAP SAP Visual Business SAP Transportation Management
, SAP External Warehousing  SAP Event Management SAP
SAP SAP Visual Business .
5. SAP BusinessObjects
5.1 SAP BusinessObjects (BA&T License Model)
SAP BusinessObjects (BA&T )
5.1.1 SAP BusinessObjects Business Intelligence
There are two ways to license SAP BusinessObjects Business Intelligence capabilities:
SAP BusinessObjects Business Intelligence
(1) SAP BusinessObjects Business Intelligence Suite modelThe Bl Suite includes the SAP BusinessObjects Bl platform along with engines
for the following: the Mobile engine, the Crystal Reports engine, the Web Intelligence engine, the Dashboards engine, the Explorer
engine, the Analysis, for Microsoft Office engine, and the Analysis, for OLAP engine. The Bl Suite Package engines include rights to view
content for the Bl clients identified above.
SAP BusinessObjects Business Intelligence Suite Bl Suite SAP BusinessObijects Bl Mobile , Crystal
Reports , Web Intelligence ) , Explorer , Analysis, for Microsoft Office Analysis, for OLAP .
Bl Suite BI .
(2) Component (non-Suite) model. The SAP BusinessObjects Business Intelligence products that comprise the SAP BusinessObjects
Business Intelligence Suite can be purchased separately via a component model if preferred. Each of t he f ol l owi ng
can be purchased individually: the SAP BusinessObjects Bl platform, the Mobile engine, the Crystal Reports engine, the Web Intelligence
engine, the Dashboards engine, the Explorer engine, the Analysis, for Microsoft Office engine, and the Analysis, for OLAP engine. The
engines include rights to view content for the Bl clients identified above that have been explicitly purchased.
( ) . SAP BusinessObjects Business Intelligence Suite ~ SAP
BusinessObjects Business Intelligence . ( . ) SAP BusinessObijects Bl )
Mobile , Crystal Reports , Web Intelligence , , Explorer , Analysis, for Microsoft Office
Analysis, for OLAP . BI .
For a single Deployment of SAP BusinessObjects Bl platform, either the SAP BusinessObjects Business Intelligence Suite model or the
Component Model must be used. They cannot both be used in a single Deployment of SAP BusinessObjects Bl platform.
SAP BusinessObjects Bl SAP BusinessObjects Business Intelligence Suite .
SAP BusinessObjects Bl .
Author/Designer Licenses are available in two ways:
/
(a) SAP Application Business Analytics Professional User
(b) SAP Application BI Limited User
Both the SAP BusinessObjects Business Intelligence Suite and the Component models can be licensed using either the Concurrent Session
license metric or the Named User (NUL) license metric.
SAP BusinessObjects Business Intelligence Suite (NUL)
If purchased using the Component (non-Suite) Model, the Client Engines must be licensed using the same metric (NUL or Concurrent
Sessions) as the Bl Platform and cannot exceed the number of licenses for the Bl Platform using the same license metric.
( ) (NUL ) BI BI
5.1.2 Dashboard and Visualization
5.1.2.1 SAP BusinessObjects Dashboards software
SAP BusinessObjects Dashboards
If you refresh, publish, push or otherwise change data contained in any Dashboards generated SWF file (or SWF file exported to other
supported file formats (e.g., PDF, AIR, PPT)), you must have rights to a Dashboards Author/Design License.
, , SWF ( SWF PDF, AIR PPT)
/ L
5.1.3 BA&T SAP Business Objects Explorer accelerated package
BA&T SAP Business Objects Explorer
The SAP BusinessObjects Explorer package is intended to support a limited use scenario of search and exploration with SAP
BusinessObjects Business Intelligence against both in-memory (accelerated) data sources and traditional data sources. The SAP
BusinessObjects Explorer Package includes the rights to use Explorer in the following scenarios (1) search and exploration against data via
the SAP BusinessObjects semantic layer associated with this license, (2) search and exploration against data resident in accelerated data
sources and (3) search and exploration against data contained within Excel or .csv files.
SAP BusinessObjects Explorer SAP BusinessObijects Business Intelligence ( )
. SAP BusinessObjects Explorer Explorer (1)
SAP BusinessObjects 2) 3) Excel .csv
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Data Integrator ~ BusinessObjects Bl SAP BusinessObjects Explorer .
b. Data Integrator may not be installed on the same blade as the SAP NetWeaver BWA blade or other data platforms.
Data Integrator SAP NetWeaver BWA .
c. Data Integrator may not be used for standalone ETL (extract, transform and load) projects.
Data Integrator ETL( , ) .
License rights do not include SAP BusinessObjects Mobile engine or specific in-memory platforms (which must be licensed separately).
SAP BusinessObjects Mobile ( )
5.1.4 SAP BusinessObjects Bl Platform/Bl Suite analytics edition
SAP BusinessObjects Bl /Bl Suite
SAP BusinessObjects Bl Platform/Bl Suite analytics editionincludes the following Runtime Software: (i) Sybase 1Q which can be deployed on
multiple instances, so long as total number of cores deployed across all instances does not exceed 32 cores and (ii)Data Integrator (DI) which
may be deployed on multiple instances, so long as total number of cores deployed across all instances does not exceed 10 CPUs, and the DI
instances are not clustered.
SAP BusinessObjects Bl /Bl Suite @) Sybase 1Q
32 (i) Data Integrator (DI) 10
CPU DI .
Use of Data Integrator runtime (i) does not include Text Data Processing and (ii) is limited to connection to and leverage of any existing CMS
repositories residing on a separate serVver anydatasohree buat onlyinto theSyliaseIQ andsc
runtime.
Data Integrator @) Text Data Processing (i) CMS
Sybase IQ .
Use of Sybase IQ Runtime Software is limited to access by and through SAP BusinessObjects Bl Platform/BI Suite.
Sybase 1Q SAP BusinessObjects Bl /Bl Suite .
5.15 SAP BusinessObjects E-Care Data Connect
Licensee is allowed to use the licensed software only in the context with the included database model.
The SAP Software licensed hereunder is not intended for use in the diagnosis, prevention, cure or treatment of a disease or condition. It is
intended to be used by healthcare professionals to plan and providepatient care and clinical support.
SAP J J L L
5.1.6 SAP Enterprise Information ManagementSolutions
SAP Enterprise Information Management
5.1.6.1 SAP Enterprise Information Management (EIM) Packages
SAP Enterprise Information Management (EIM)
The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in the EIM packages
may be installed and Used. Address and Geocoding directories are not included and must be licensed separately.
CPU CPU EIM .
5.1.7 SAP Data Services, SAP Data Integrator, and SAP Data Quality Management software
SAP Data Services, SAP Data Integrator ~ SAP Data Quality Management
Address and Geocoding directories are not included and must be licensed separately.
5.1.7.1 SAP Data Services
The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services may be installed and Used.Data Services includes a restricted runtime license for 2 CPU licenses of SAP Information Steward as
SAP Confidential 62

The BA & T SAP BusinessObjects Explorer accelerated package is comprised of:
BA & T SAP BusinessObjects Explorer

1. SAP BusinessObjects Explorer engine
SAP BusinessObjects Explorer

2. SAP BusinessObjects Bl platform (to be used only to support SAP BusinessObjects Explorer)
SAP BusinessObjects Bl ( SAP BusinessObjects Explorer)

a. SAP BusinessObjects Bl platform. Licensee is licensed to use only the following features of the SAP BusinessObjects Bl platform:
(a) Central Management Console (CMC), (b) third party authentication, (c) exploration of in-memory-based indexes with Explorer,
(d) Central configuration Manager, (e) information design tool, (f) Translation Manager, (g) Lifecycle Management tool, (h) Upgrade
Management tool, (i) Bl launch pad

SAP BusinessObjects Bl . SAP BusinessObjects Bl @ (CMC), (b)
, (© Explorer , (d) , (e) , (f) Translation Manager, ()
, (h) , (i) Bl Launch Pad

3. SAP Data Integrator. Use is limited as follows:
SAP Data Integrator,

a. Data Integrator and BusinessObjects Bl platform may only be used in conjunction with SAP BusinessObjects Explorer package.
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Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic and
Advanced Profiling capabilities.
CPU SAP Data Services CPU . Data Services SAP Information

Steward ( )2 CPU . SAP Information Steward

[

5.1.7.2 SAP Data Quality Management

The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services may be installed and Used. Data Quality Management includes a restricted runtime license for 2 CPU licenses of SAP Information
Steward as Runtime Software. Use of such SAP Information Steward Runtime Software is limited to Cleansing Package Builder and the Basic
and Advanced Profiling capabilities.

CPU SAP Data Services CPU . Data Quality Management SAP
Information Steward ( )2 CPU . SAP Information Steward

L

5173 Data Quality Management (ADQMo0o) SDK

A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-alone or non-bundled configuration

(ADQM SDBKumMaodined Configuratiol€C®PlU dMedr(2)  hbeealsed wiot Data Services anc
Bundled Configurationo). | -Bundéed Qoufiguraticth, thema liderse to DQY/NSEDISiDpfovided as a Server

License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of the CPU Metric licenses of

Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such CPU licenses licensed by Licensee may

be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data Services and DQM

Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in the aggregate

licensed six CPU licenses of Data Services and/or DQM Premium, then Licensee may Use two CPU licenses to run DQM SDK and the

remaining 4 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use three CPU licenses to run DQM SDK and the

remaining 3 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use all six CPU licenses to run DQM SDK.

Data Quality Management SDK ) ( . DQM SDK )
(2) DataServices [/ DQM Premium ( .. DQM SDK . ) CPU . DQM SDK Non-Bundled
Configuration DQM SDK . DQM SDK Bundled Configuration DQM
SDK CPU Data Services / DQM Premium
CPU DQM SDK DQM SDK  Data Services DQM Premium
Data Services  DQM Premium . Data Services / DQM Premium CPU
CPU DQM SDK 4 CPU Data Services / DQM Premium
CPU DQM SDK 3 CPU Data Services / DQM Premium
CPU DQM SDK,

5.1.7.4 SAP Data Quality Management software, version for SAP Solutions
SAP Data Quality Management (SAP )

When licensing SAP Data Quality Management, version for SAP Solutions, the data quality functions must be Used solely with activities

initiated within the SAP applications. When licensed this way, the Use of data quality functions for purposes outside the application it was

licensed for is strictly prohibited. A separate license of SAP Data Quality Management or SAP Data Services must be licensed if the Use of

data quality functions is required outside of the SAP application. Deployment of this license means Licensee has the ability to spread the
licensed number of CPUG6s across &desitroglad orumbwelrt iofl e€ PUdrsv ddrse dasaclr mrsc
amount of CPUs Licensee is licensed for.

SAP Data Quality Management (SAP ) SAP .
. SAP SAP
Data Quality Management ~ SAP Data Services . CPU
CPU CPU .

5.1.7.5 SAP Information Steward

The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Information
Steward may be installed and Used.
CPU SAP Information Steward CPU

5.1.7.6  Data quality package for SAP CRM
SAP CRM

Use of all of the Software included in data quality package for SAP CRM is limited to data in a single target SAP CRM system.Address and
Geocoding directories are not included and must be licensed separately.
SAP CRM SAP CRM .

[

5.1.7.7 SAP Data Services, accurate processes option
SAP Data Services

The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services, accurate processes option may be installed and Used.Use of all of the Software included in SAP Data Services, accurate processes
option is limited to data loading into and Used within a single SAP application.
CPU SAP Data Services CPU
SAP

SAP Data Services

L
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5.1.7.8 SAP Data Services, enterprise edition
SAP Data Services

The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services, enterprise edition may be installed and Used.
CPU SAP Data Services CPU .

5.1.7.9 SAP Data Services, accurate analytics option
SAP Data Services

The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services, accurate analytics option may be installed and Used.Use of all of the Software included in SAP Data Services, accurate analytics
option is limited to data loading into and Used within one specified target system.

CPU SAP Data Services CPU . SAP Data Services

5.1.8 SAP Rapid Marts Products
SAP Rapid Marts

When licensing SAP Rapid Marts, a license for SAP Data Integrator or Data Services must also be obtained. If SAP Rapid Marts is licensed
with SAP Data Integrator or Data Services, an individual SAP Rapid Marts license must be obtained for each SAP Data Integrator or Data
Services license. Copying one SAP Rapid Marts license and then deploying it to other instances is prohibited.

SAP Rapid Marts SAP Data Integrator ~ Data Services . SAP Rapid Marts SAP Data Integrator
Data Services SAP Data Integrator ~ Data Services SAP Rapid Marts . SAP Rapid
Marts .

5.1.9 SAP Data Migration Starter Package
SAP Data Migration Starter

SAP Data Migration Starter Package is licensed on a Term License basis.
SAP Data Migration Starter .

5.1.10 SAP Data Migration Starter Package, SAP Data Migration, Perpetual Package
SAP Data Migration Starter , SAP Data Migration, Perpetual Package

SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be deployed on a single server having a

maximum of four CPUs. SAP Data Migration Starter Package and SAP Data Migration, Perpetual Package may only be used in conjunction

with a single target system instance where the system ID of the target system is provided in writing to SAP atthe begi nni ng of the
implementation project.

SAP Data Migration Starter SAP Data Migration, Perpetual Package CPU . SAP Data
Migration Starter SAP Data Migration, Perpetual Package ID
SAP

5.1.11  SAP Enterprise Performance Management

5.1.11.1 SAP Financial Consolidation. Use of SAP BusinessObjects Bl Platform included with SAP Financial Consolidation is limited solely to the
following features: (a) use of the Central Manag e ment Server (ACMSO0) to authenticate and/ or au
(b) use of the Central Management Console (ACMCO) to admind(@)esea&r user
Infoview to navigate and launch Analyzer workspaces.SAP Financial Consolidation includes a limited runtime license for SAP Intercompany to
be used only in conjunction with SAP Financial Consolidation.

SAP Financial Consolidation, SAP Financial Consolidation SAP BusinessObjects Bl (@
( . CMS ) / (b) ( . CMC )
(©) Infoview Analyzer . SAP Financial Consolidation SAP Intercompany
SAP Financial Consolidation .

5.1.11.2 SAP Business Planning and Consolidation.SAP Business Planning and Consolidation includes a limited runtime license for SAP Intercompany
to be used only in conjunction with SAP Business Planning and Consolidation.
SAP Business Planning and Consolidation, SAP Business Planning and Consolidation SAP Intercompany
SAP Business Planning and Consolidation .

5.1.11.3 SAP Business Planning and Consolidation, license for consolidation only.SAP Business Planning and Consolidatio, license for consolidation
only includes a limited runtime license for SAP Intercompany to be used only in conjunction with SAP Business Planning and Consolidation,
license for consolidation only.SAP Business Planning and Consolidation, license for consolidation only may be used solely for the calculation
and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting where the application
is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to accounting for
business combinations and / or equity accounting for investments.For the avoidance of doubt, the creation and calculation of budget, plan, or
forecast data (forward looking data) is not permitted.

SAP Business Planning and Consolidation ( ). SAP Business Planning and Consolidation ( ) SAP
Intercompany SAP Business Planning and Consolidation ( ) . SAP Business Planning
and Consolidation ( )

! . s ( )

5.1.11.4 SAP Business Planning and Consolidation, license for business planning only.SAPBusiness Planning and Consolidation, license for business
planning only may be used solely for the creation and calculation of budget, plan, or forecast data (forward looking data). For the avoidance of
doubt, the calculation and reporting of the consolidated financial results of a group of companies or for separate financial statement reporting
where the application is being used to calculate and report investments at equity, applying generally accepted accounting concepts related to
accounting for business combinations and / or equity accounting for investments is not permitted.
SAP Business Planning and Consolidation ( ). SAP Business Planning and Consolidation ( )

J
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5.1.12  SAP Financial Information Management

When licensing SAP Financial Information Management, SAP Data Integrator may be Used:
SAP Financial Information Management SAP Data Integrator

1  solely with certain licensed SAP BusinessObjects solutions for SME, SAP analytic applications, SAP NetWeaver BW and SAP EPM On-
Demand, together with certain licensed SAP EPM applications, which is specified and Used in accordance with the Documentation; and
SAP BusinessObjects , SAP SAP NetWeaver BW  SAP EPM On-Demand
SAP EPM ( )

1  solely for Use with SAP Financial Information Management.
SAP Financial Information Management .

SAP Financial Information Management is to be licensed whenever data integration with third party systems is required, , with the exception of
use cases involving SAP EPM OnDemand, where no license is heeded.
SAP Financial Information Management SAP EPM OnDemand

L

Limited functionality of Financial Infor mat i on Management for which Licensee does not hol d
utilized by certain licensed SAP Software as described in the Documentation. Until Licensee has expressly licensed the FIM Runtime
Software, L i c eerFBVRanfinse Stftsvare ilimited th access by and through the licensed SAP Software for the sole purpose of
enabling performance of the licensed SAP Software and integrating data from licensed SAP Software as specified in the Documentation.
SAP Financial Information Management ( . FIM )
FIM FIM SAP
SAP SAP

5.1.13  SAP Electronic Invoicing for Brazil (Nota Fiscal Electronica)

SAP Electronic Invoicing for Brazil i Outbound and Inbound (Nota Fiscal Electronica i Outbound or Inbound) includes a runtime license SAP
PI.
SAP Electronic Invoicing for Brazil i Outbound and Inbound (Nota Fiscal Electronica i Outbound or Inbound) SAP PI

L

5.1.14  SAP Governance, Risk and Compliance Solutions.
SAP Governance, Risk and Compliance .

SAP Governance, Risk and Compliance (GRC) solutions may utilize limited functionality of Xcelsius Enterprise and Crystal Reports for which
Licensee does not hold a |license (AReporting Runti me Sof tSoftwaree0) . Unt
Licenseebs Use of such Reporting Runtime Software is | i mihéreodforthee ac c e
sole purpose of enabling performance of GRC. The Reporting Runtime Software may only be used by licensed SAP Named Users for GRC.

Licensee is not licensed to use any Crystal Reports components for .Net application development.

SAP Governance, Risk and Compliance (GRC) Xcelsius Enterprise  Crystal Reports

( DA

GRC GRC . SAP GRC,
.Net Crystal Reports .

5.1.14.1 SAP Access Control, starter edition
SAP Access Control

Use of SAP Access Control, starter edition is limited to the measuring, monitoring and reporting of access risks; and administering and
reporting of superuser access.
SAP Access Control

5.1.15  SAP BusinessObjects solutions for SME
SAP BusinessObjects

5.1.15.1 SAP BusinessObjects Bl, Edge edition and Edge editionwith data integration and Edge editionwith data management (Edge Bl)
SAP BusinessObjects Bl Edge , Edge Edge (Edge BI)

Each deployment of Edge Bl is limited to a single server.Edge Bl licensed by Users has a limit of 250 users per server. Edge Bl includes
publishing up to 1000 Recipients.Edge Bl includes one (1) SAP Business Analytics Professional user license and nine (9) SAP Bl Limited user
licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use of Edge Bl. Edge Bl licensed on a Concurrent
Session License basis shall not exceed 50 Concurrent Sessions in a single deployment. After licensee acquired Concurrent Session
packages, Licensee may license add-on user licenses of Edge Bl in the same quantity as the number of Concurrent Session Licenses.

Edge BI . Edge BI 250 . Edge Bl 1000

. Edge BI 10 (1) SAP Business Analytics Professional User (9) SAP BI Limited User
5 Edge BI . Edge BI 50
. Edge Bl .

5.1.15.2 SAP BusinessObjects Bl, Edge editionwith data management
SAP BusinessObjects Bl Edge

SAP Data Services, Edge edition delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 named
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge
Bl product is deployed, or (b) on a separate server having up to three CPUs. SAP Data Services, Edge edition may only be used in
conjunction with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to
two database types under the database interfaces and shall only be permitted one target datastore.
SAP Confidential 65
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SAP BusinessObjects Edge Bl SAP Data Services Edge ( 250 50

) (a) SAP BusinessObjects Edge Bl (b) CPU .
SAP Data Services Edge SAP BusinessObjects Edge Bl .
5.1.15.3 SAP BusinessObjects Bl, Edge editionwith data integration
SAP BusinessObjects Bl Edge
SAP Data Integrator, Edge edition delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 named
users or 50 Concurrent Sessions) and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge
Bl product is deployed, or (b) on a separate server having up to three CPUs. SAP Data Integrator, Edge edition may only be used in
conjunction with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to
two database types under the database interfaces and shall only be permitted one target datastore. When SAP Data Integrator, Edge edition
is used with SAP Rapid Marts, Edge edition, it may be deployed on a server with up to 5CPUs.
SAP BusinessObjects Edge Bl SAP Data Integrator Edge ( 250 50
) (@ SAP BusinessObjects Edge Bl (b) CPU .
SAP Data Integrator Edge SAP BusinessObjects Edge Bl .
. SAP Data Integrator Edge SAP Rapid Marts Edge 5 CPU
5.1.15.4 SAP Data Services, Edge edition, Information Steward, Edge edition, Data Integrator, Edge edition and Data Quality Management, Edge
edition (Edge EIM Solutions)
SAP Data Services Edge , Information Steward Edge , Data Integrator Edge Data Quality Management Edge  (Edge EIM
)
The total number of CPUs licensed represents the maximum total cumulative CPUs on which all of the Software included in SAP Data
Services, Edge edition may be installed and Used. Data Services, Edge editionand Data Quality Management, Edge editioninclude a restricted
runtime license for 2 CPU licenses of SAP Information Steward, Edge edition as Runtime Software. Use of suchSAP Information Steward,
Edge editionRuntime Software is limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities. Address and
Geocoding directories are not included in any of the Edge EIM Solutions and must be licensed separately. Each deployment of any of the
Edge EIM Solutions is limited to a single server, with a minimum of 3 CPUs and a maximum of 5 CPUs. All Edge EIM solutions include the
SAP Business Analytics Professional User license exclusively for the use of the applicable Edge EIM Solutions, and do not require additional
SAP Application Named Users.
CPU SAP Data Services Edge CPU . Data Services Edge
Data Quality Management Edge SAP Information Steward Edge  ( )2 CPU . SAP
Information Steward Edge . Edge
EIM . Edge EIM 3 CPy, 5 CPU . Edge
EIM Edge EIM SAP Business Analytics Professional User SAP
5.1.15.5 SAP Rapid Marts, Edge edition
SAP Rapid Marts Edge
When licensing the SAP Rapid Marts, Edge edition Product, a license for SAP BusinessObjects Bl, Edge editionwith Data Integration or SAP
BusinessObjects Bl, Edge editionwith Data Management must also be obtained. SAP Rapid Marts, Edge edition may only be deployed on a
single server and must be deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge Bl product is
deployed, or (b) on a separate server with up to 4 CPU. SAP Rapid Marts, Edge edition can only be used in conjunction with SAP
BusinessObjects Edge BIl. Copying one SAP Rapid Marts, Edge edition license and then deploying it to other instances is prohibited. Each
SAP Rapid Mart, Edge edition includes the related Application Interface license
SAP Rapid Marts Edge SAP BusinessObjects Bl ( Edge ) SAP BusinessObjects Bl (
Edge ) . SAP Rapid Marts Edge (a) SAP BusinessObjects Edge Bl
(b) 4 CPU . SAP Rapid Marts Edge SAP BusinessObjects Edge Bl
. SAP Rapid Marts Edge . SAP Rapid Mart Edge
5.1.15.6 SAP Planning and Consolidation, Edge edition
SAP Planning and Consolidation Edge
The licensing of the SAP Planning and Consolidation, Edge edition is restricted to 70users maximum on a single server.
SAP Planning and Consolidation Edge 70 ( )
5.1.15.7 SAP Strategy Management, Edge edition
SAP Strategy Management Edge
License limitation: Maximum deployment of single application server only and not more than 70 users. Each deployment is limited to 25
contexts and 25 data models.
70 . 25 25 .
5.1.15.8 SAP Disclosure Management, Edge edition
SAP Disclosure Management Edge
SAP Disclosure Management, Edge edition may only be deployed on a single application server in a production environment and used by no
more than five Named Users. Use of the custom workflow and email functionality of the Software is not permitted. Not more than 100 Filings
may be licensed by each Licensee
SAP Disclosure Management Edge
. 100 .
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5.1.15.9

5.1.16

5.1.17

5.1.18

5.1.19

5.1.20

5121

5.1.22

5.1.22.1

SAP Confidential

SAP BusinessObjects Bl, Edge analytics edition (Bl Edge)
SAP BusinessObjects Bl Edge (Bl Edge)

SAP BusinessObjects BI, Edge analytics edition (Bl Edge) has maximum limits of 250 named users or 50 Concurrent Sessions on a single
server.The license includes the following Runtime Software: (i) Sybase IQand (ii) Data Services, Edge dition, both of which may be deployed
on the same server as the Bl Edge platform, or on a separate server up to a maximum of sixteen (16) cores in the case of Sybase IQ or a
maximum of three (3) CPUs in the case of Data Services, Edge edition.Bl Edge includes one (1) Business Analytics Professional Named User
license and nine (9) SAP BI Limited Named User licenses for each block of 10 users or 5 Concurrent Sessions licensed exclusively for the use
of Bl Edge.

SAP BusinessObjects Bl Edge (Bl Edge) 250 50 .
(i) Sybase IQ (i) Data Services Edge Bl Edge (16) (
Sybase 1Q) (3) CPU( Data Services Edge ) . Bl Edge 10 2)
Business Analytics Professional Named User (9) SAP BI Limited Named User 5 Bl Edge

L

Use of the Runtime Software is limited to the following: Data Services, Edge edition (including Data Quality Management, Data Integrator and

Text Data Processing) can connect to and leverage any existingCMSr eposi t ori es residing on a separate s

but may only load data or cleanse data being loaded into the included Sybase IQ runtime, from any number of SAP data sources, and up to
two database types under the database interfaces.

Data Services Edge  ( Data Quality Management, Data Integrator ~ Text Data Processing)
CMS SAP

Sybase 1Q .
Use of Sybase IQ Runtime Software is limited to access by and through the Bl Edge platform.
Sybase 1Q Bl Edge .
SAP analytic solutions
SAP
Limited License:Us e of the SAP analytic solution (ABA Solutionsiodn @mBAasgftS
is |limited to the BA Solution specific purpose (fiPurposeo).

SAP ( _ BA ) BA SAP ( _BA )

BA ( - “ X

BA software: SAP may offer BA software contained in the BA Solution also as a separate SAP software product on the SAP list of prices and
conditions. Terms and conditions for, and functionality of BA Software may be different from the separate SAP software product. Additional
functionality of such SAP software product may be subject to a separate license agreement and additional license fees.

BA SAP BA BA SAP SAP . BA
SAP . SAP .
SAP Enterprise Risk Reporting for Banking.
Use of this Software is |imited to measuring and monitoring enterpri
SAP Trade Promotion Effectiveness Analysis
Use of this Software is limited to performing analysis on trade promotion effectiveness.
SAP Sales Analysis for Retall
Use this Software is limited to performing retail and point of sale data analysis.
SAP Planning and Consolidation for Banking
Use of this Software is |imited to the following for Igandeonsslieaidns b ank
and reporting of financial and other plan data.
SAP Sales and Operational Planning rapid deployment solution
SAP Sales and Operational Planning
Use of this Software is limited to the Sales and Operational business planning process such as consensus demand management, supply
visibility, rough cut capacity aggregation, and monitoring business process utilizing forecast input from Sales, Marketing, Operations and
Finance.
Additional License Conditions for Knowledge Accelerator
Knowledge Accelerator
SAP BusinessObjects Knowledge Accelerator (other than on ANCILEplatform).SAP BusinessObjects Knowledge Accelerator may be used to
meet Licenseeds employee training needs and may not be used by or or

Accelerator other than on ANCILE Platform is an older version of Knowledge Accelerator (pre-XI release 3) which will continue to be sold by
SAP BusinessObjects. The following statements relate only to this older version of Business Objects Knowledge Accelerator: Any
customization tools included with the SAP BusinessObjects Knowledge Accelerator Software (Global Knowledge ™ On-Demand-for-Business
Objects Software) shall be used only for modifying or customizing the content developed by SAP BusinessObjects Knowledge Accelerator
Software, and only by the number of instructional designers and administrators specified in this Order Schedule. Licensee shall not modify,
reverse engineer, or distribute for commercial or non-commercial use such tools, or use such tools to develop other content, including content
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5.1.22.2

5.1.23

5.2
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5211

5.2.1.2

5213

5214

5.2.2

523

related to other Licensor products.

SAP BusinessObjects Knowledge Accelerator ( ANCILE ). SAP BusinessObjects Knowledge Accelerator

. ANCILE SAP BusinessObjects Knowledge Accelerator
Knowledge Accelerator (Xl 3) SAP BusinessObjects Knowledge Accelerator, Business
Objects Knowledge Accelerator SAP BusinessObjects Knowledge Accelerator (Global Knowledge ™ On-
Demand-for-Business Objects ) SAP BusinessObjects Knowledge Accelerator

[

Knowledge Accelerator on ANCILE Platform.SAP Busi nessObjects Knowledge Accelerator may
needs and may not be used by or on behalf of any third party. Notwithstanding any other provision of the Training Schedule, NULs of
Knowledge Accelerator may not be transferred to other individuals, even if the original user is no longer permitted access to Knowledge

Accelerator. | f an individual is no longer employed by Licensee, Lic

ANCILE Knowledge Accelerator, SAP BusinessObjects Knowledge Accelerator
. Training Schedule Knowledge Accelerator ~ NUL
Knowledge Accelerator . NUL .

SAP Visual Intelligence, standard edition.Licensee cannot use SAP Visual Intelligence standard edition to access data in SAP applications,
with the exception of accessing data in SAP HANA and SAP Business One.

SAP Visual Intelligence . -SAP Visual Intelligence SAP SAP HANA  SAP
Business One

[

SAP BusinessObjects (Classic Solutions Model)
SAP BusinessObjects ( )

SAP BusinessObijects Enterprise

Dashboard Builder. The software components, tools and utilities supplied with Dashboard Builder may only be used with the product with
which they were provided. In addition, the Web Intelligence utilities provided with Dashboard Builder may only be used to view the analytic
templates provided with Dashboard Builder.

Web

L J L

Intelligence .

SAP BusinessObjects Enterprise. Licensee may not combine licenses for different editions of BusinessObjects Enterprise in a single

Deployment (for example, BusinessObjects Enterprise Premium licenses may not be combined withBusinessObjects Enterprise Professional

licenses in the same Deployment). Licensee may use BusinessObjects Enterprise Professional to publish and distribute only one of SAP

BusinessObjectsd proprietary report format types dssObjgcs/VaydgeRéepbor t s,

Intelligence and Desktop Intelligence are deemed a single proprietary report format for this purpose. If Licensee wishes to publish and

distribute more than one report format type, BusinessObjects Enterprise Premium must be licensed. Notwithstanding the foregoing, if Licensee

migrates from a combined BusinessObjects and Web Intelligence Deployment to BusinessObjects Enterprise, Licensee may use both

BusinessObjects and Web Intelligence report types in that Deployment.

SAP BusinessObjects Enterprise, BusinessObjects Enterprise . . (

BusinessObjects Enterprise Premium BusinessObjects Enterprise Professional - .\
BusinessObjects Enterprise Professional SAP BusinessObjects (Crystal Reports, We|

Intelligence/Desktop Intelligence/BusinessObjects/Voyager), Web Intelligence  Desktop Intelligence .

BusinessObjects Enterprise Premium .
SAP BusinessObjects ~ Web Intelligence SAP BusinessObjects Enterprise
SAP BusinessObjects ~ Web Intelligence .

SAP BusinessObjects Product Options. Options for BusinessObjects Enterprise Professional, Crystal Enterprise Professional, and Crystal

\

Reports Server (collectively, fUn-rstolaipeploygnent Ppiidns ntaginclude Cystal Repoes | i cens ed

Explorer, Auditing, Publishing, Live Office, Integration Kits for third party applications and other products designated as Options for an
Underlying Application. If both the Underlying Application and the Options are licensed on a CPU metric, the number and type of Option
licenses must match the number and type of the Underlying Application licenses in the Deployment in which the Options are used

SAP BusinessObjects . BusinessObjects Enterprise Professional, Crystal Enterprise Professional  Crystal Reports Server

( - “) . Crystal Reports s
Live Office, CPU

J

Web Intelligence Interactive Viewing. Keycodes to Web Intelligence Interactive Viewing unlock all features of the full Web Intelligence product.

However, Web Intelligence Interactive Viewing is a limited license and may not be utilized to edit or create documents.

Web Intelligence Interactive Viewing, Web Intelligence Interactive Viewing Web Intelligence
Web Intelligence Interactive Viewing

[

SAP BusinessObjects Bl Package.SAP BusinessObjects Bl Package includes a restricted license of SAP BusinessObjects Information
Steward.Use of the SAP BusinessObjects Information Steward is limited to the Metadata Management and Metapedia functionality.
SAP BusinessObijects Bl . SAP BusinessObjects Bl SAP BusinessObjects Information Steward SAP
BusinessObijects Information Steward Metapedia .

[

SAP BusinessObjects Bl Starter Package.The licensing of the SAP BusinessObjects Bl starter package is restricted to maximum of100 users
maximum on a single server.
SAP BusinessObijects BI Starter . SAP BusinessObijects Bl Starter 100 ( )
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5.241

525

5251

5.2.5.2

5.2.6
5.26.1

5.2.6.2

5.2.6.3

5.2.7
5271

5.2.7.2

Dashboard and Visualization

SAP®BUsi nessObjectsE XcelsiusE software.
SAPE BusinessObject, s XcelsiusE

If Licensee refreshes, publishes, pushes or otherwise changes data contained in any Xcelsius generated SWF file (or SWF file exported to
other supported file formats (e.g., PDF, AIR, PPT)), aXcelsius Interactive Viewing License must be licensed.Xcelsius Interactive Viewing is
included with and matches the Named User Licenses (ANULO) wative Cryst al
Viewing is included with Xcelsius Engage but limited to SWF files with a maximum of two connections.

) ) Xcelsius SWF ( ( PDF, AIR PPT)
SWF ) Xcelsius Interactive Viewing . Xcelsius Interactive Viewing Crystal Reports Server
BusinessObjects Edge 2 ( . NUL ) . Xcelsius Engage Interactive Viewing
SWF

[

SAP BusinessObijects Enterprise Information Management Solutions
SAP BusinessObijects Enterprise Information Management

SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator, and SAP BusinessObjects Data Quality Management software.
SAP BusinessObjects Data Services, SAP BusinessObjects Data Integrator SAP BusinessObjects Data Quality Management

¢

If Licensee wants to deploy a Data Services, Data Integrator, or Data Quality Management License to access enterprise data sources such as
packaged applications, databases, or technology infrastructure products, Licensee must obtain individual interface licenses such as
Application Interface, Database Interface, JMS Technology Interface, or Salesforce.com Technology Interface. Address directories are not
included and must be licensed separately.

Data Services, Data Integrator  Data Quality Management ,
JMS Salesforce.com

J J J

L

SAP BusinessObjects Data Services.The following is included in each license of the SAP BusinessObjects Data Services:
SAP BusinessObjects Data Services, SAP BusinessObjects Data Services

1  Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for
use with a third party product)
SAP BusinessObjects Data Insight (

)L
1 Runtime license for 2 CPU licenses of SAP BusinessObjects Information Steward.Use of the BusinessObjects Information Steward is
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight.
SAP BusinessObjects Information Steward 2  CPU . BusinessObjects Information Steward
Data Insight

[

1  One license of each of Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development and Grid
Computing
Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development  Grid Computing

L

1  Database Interface licenses to an uncapped number of Types of databases

1  Salesforce.com Technology Interface
1 JMS Technology Interface

SAP BusinessObjects Data Integrator

SAP BusinessObjects Data Integrator Starter. Each license of the Software includes one Database Interface license.
SAP BusinessObjects Data Integrator Starter, .

SAP BusinessObjects Data Integrator Professional. Each license of the Software includes two Database Interface licenses.
SAP BusinessObjects Data Integrator Professional, .

SAP BusinessObjects Data Integrator Premium. Each license of the Software includes one license of each of Real Time Transactional
Processing, Data Source Web Service Access, Multi-user Team Development, Grid Computing, Salesforce.com Technology Interface, JMS
Technology Interface; and Database Interface licenses to an uncapped number of database Types.
SAP BusinessObjects Data Integrator Premium, Real Time Transactional Processing, Data Source Web Service
Access, Multi-user Team Development, Grid Computing, Salesforce.com Technology Interface, JMS Technology Interface

Database Interface

[

SAP BusinessObjects Data Quality Management (ADQMO)

SAP BusinessObjectseDat a Quiehseetmay UsdiSAP Business®geatse@EMaragement for transactional or
real-time environments only.Each license of the Software includes one license of SAP BusinessObjects DQM, cleansing package option for
one language.

SAP BusinessObjects eData Quality ( eDQ. ) Management, SAP BusinessObjects eDQ
Management, SAP BusinessObjects DQM

L

SAP BusinessObjects Data Quality Management Professional. Each license of the Software includes one Database Interface license and one
license of SAP BusinessObjects DQM, cleansing package option for one language.
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5.2.7.3

5274

5.2.75

5.2.7.6

SAP BusinessObjects Data Quality Management Professional, , SAP BusinessObjects
DQM .

SAP BusinessObjects Data Quality Management Premium. Each license of the Software includes:
SAP BusinessObjects Data Quality Management Premium,_

1  Five Named Users of SAP BusinessObjects Data Insight (except for licenses bundled or otherwise provided in combination with or for
use with a third party product)
SAP BusinessObjects Data Insight (

)I.
1 Runtime license for 2 CPU licenses of SAP BusinessObjects Information Steward.Use of the BusinessObjects Information Steward is
limited to Cleansing Package Builder and the Basic and Advanced Profiling capabilities that are contained in Data Insight.
SAP BusinessObjects Information Steward 2~ CPU . BusinessObjects Information Steward
Data Insight .

1  Two Database Interface licenses

1  One license of SAP BusinessObjects DQM, cleansing package option for one language
SAP BusinessObjects DQM )

1  SAP BusinessObjects DQM, SDK

1  One license of each of Real Time Transactional Processing, Data Source Web Service Access,Multi-user Team Development and Grid
Computing
Real Time Transactional Processing, Data Source Web Service Access, Multi-user Team Development  Grid Computing

[

Interface licenses.A prerequisite for any Application Interface, Database Interface or Technology Interface license is a Data Services, Data

I ntegrator, or Data Quality Management | icense. Appétocmecans iheeBbhrt

only be used for one unigue connection to a specified application or technology. If multiple instances of an application are accessed by the
Application Interface, then one Application Interface License must be acquired for each instance. Application Interface Unlimited, Database
Interface, JMS Technology Interface and Salesforce.com Technology Interface are licensed per application, database or technology Type, as

applicabl e. ATypeod means an u n kinglmisgeafiddrapplichtier, datakfase ordaechmatogyt i ons t o t he

Data Services, Data Integrator  Data Quality Management

¢ )

[ (S - [

JMS ) Salesforce.com s ; .

J

) L

Data Quality ManagementSDK.A license to Data Quality Management SDK may be acquired in two configurations as follows: (1) a stand-
aloneornon-bundl ed confi gur atBumdI|(eid QW nSfDKg uNoant i ono), and (2) bundl ed

SDK is provided as a Server License. If acquired in the DQM SDK Bundled Configuration, then licenses to DQM SDK are included as part of
the CPU Metric licenses of Data Services and/or DQM Premium licensed by Licensee, such that a subset of the number of such CPU licenses
licensed by Licensee may be Used to solely run DQM SDK, provided that the aggregate number of licenses deployed for DQM SDK and Data
Services and DQM Premium must not exceed the total of Data Services and DQM Premium licenses acquired. For example, if Licensee has in
the aggregate licensed six CPU licenses of Data Services and/or DQM Premium, then Licensee may Use two CPU licenses to run DQM SDK
and the remaining 4 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use three CPU licenses to run DQM SDK and
the remaining 3 CPU licenses to run Data Services and/or DQM Premium; or Licensee may Use all six CPU licenses to run DQM SDK.
Data Quality Management SDK, Data Quality Management SDK 1) (
DQM SDK Non-Bundled Configuration, ) ) CPU Data Services / DQM Premium (
SDK Bundled Configuration, ), DQM SDK Non-Bundled Configuration DQM SDK
. DQM SDK Bundled Configuration DQM SDK CPU Data
Services / DQM Premium CPU DQM SDK DQM
SDK  Data Services DQM Premium Data Services  DQM Premium .

Data Services / DQM Premium CPU CPU DQM SDK 4 CPU

Data Services / DQM Premium CPU DQM SDK 3 CPU

Data Services / DQM Premium CPU DQM SDK,

DOM

SAP BusinessObjects Data Quality Management software, versions for use with SAP, Siebel or Informatica applications.When licensing SAP
BusinessObjects Data Quality Management, version for SAP solutions, Siebel applications, or InformaticaPowerCenter, the data quality
functions must be Used solely with activities initiated within the SAP, Siebel, or Informatica application, respectively. When licensed this way,
the Use of data quality functions for purposes outside the application it was licensed for is strictly prohibited. A separate license of SAP
BusinessObjects Data Quality Management or SAP BusinessObjects Data Services must be licensed if the Use of data quality functions is
required outside of the SAP, Siebel, or Informatica application. Deployment of this license means Licensee has the ability to spread the
licensed number of CPU6s across a single or multiple servuptotheas
amount of CPUs Licensee is licensed for. Grid computing licenses are not included and require to be licensed separately.

SAP BusinessObjects Data Quality Management SAP, Siebel Informatica . SAP ,
Siebel Informatica PowerCenter SAP BusinessObjects Data Quality Management

SAP, Siebel Informatica .

. SAP, Siebel Informatica SAP BusinessObjects Data Quality
Management  SAP BusinessObjects Data Services CPU

L

cPU CPU . .
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5.2.7.7

5.2.7.8

5.2.8
5.28.1

5.2.8.2

5.2.9

5291

5.29.2

SAP BusinessObjects Rapid Marts Products.When licensing SAP BusinessObjects Rapid Marts, a license for SAP BusinessObjects Data
Integrator or Data Services must also be obtained. If SAP BusinessObjects Rapid Marts is licensed with SAP BusinessObjects Data Integrator
or Data Services, an individual SAP BusinessObjects Rapid Marts license must be obtained for each SAP BusinessObjects Data Integrator or
Data Services license. Copying one SAP BusinessObjects Rapid Marts license and then deploying it to other instances is prohibited. In
addition to the foregoing, Licensee must license certain applicable Application Interfaces.
SAP BusinessObjects Rapid Marts . SAP BusinessObjects Rapid Marts SAP BusinessObjects Data Integrator
Data Services . SAP BusinessObjects Rapid Marts SAP BusinessObjects Data Integrator ~ Data Services

SAP BusinessObjects Data Integrator ~ Data Services SAP BusinessObjects Rapid Marts

SAP BusinessObjects Rapid Marts .

s

[

SAP BusinessObjects Metadata Management.Metadata Management comes with a limited use license of SAP BusinessObjects Enterprise.
Licensee may use SAP BusinessObjects Enterprise only in conjunction with Metadata Management. Accessing data that is not specifically
created or Used by Metadata Management is in violation of this license. Furthermore, Licensee may Use only the following features of SAP

BusinessObjects Enterprise: (MSO0)Cefnotrr aus eMa noarg egnteonutp Saeurtvheern t(ificCat i on p

Console for security related to user management and access to integrator sources, source groups, metapedia, utilities and managing and
scheduling integrator source runs and utilities runs.
SAP BusinessObjects Metadata Management, Metadata Management SAP BusinessObjects Enterprise
SAP BusinessObjects Enterprise  Metadata Management . Metadata Management
. SAP BusinessObjects Enterprise (a)
( _ CMS ) (b) ) Integrator , , Mmetapedia,
Integrator .

SAP BusinessObijects Explorer

Keycodes for Explorer used in conjunction with SAP BusinessObjects Enterprise Professional (for Enterprise Reporting) will unlock all features
of the Web Intelligence product. Such Web Intelligence features may be used only by SAP BusinessObjects Explorer.
Explorer SAP BusinessObjects Enterprise Professional ( Enterprise Reporting) Web Intelligence

. Web Intelligence SAP BusinessObjects Explorer

[

SAP Business Objects Explorer (Data Exploration Component).SAP BusinessObjects Explorer (Data Exploration Component) includes SAP
BusinessObjects Data |Integrator Premium and SAP BusinessObjects
SAP Business Objects Explorer ( ). SAP BusinessObjects Explorer ( ) SAP BusinessObjects Data Integrator
Premium  SAP BusinessObjects Enterprise,

1  Data Integrator Premium and BusinessObjects Enterprise may only be used in conjunction with SAP BusinessObjects Explorer (Data
Exploration Component).
Data Integrator Premium  BusinessObjects Enterprise SAP BusinessObjects Explorer ( )

1  Data Integrator Premium may not be installed on the same blade as the SAP NetWeaver BWA blade.
Data Integrator Premium SAP NetWeaver BWA .

1  Data Integrator Premium may not be used for standalone ETL (extract, transform and load) projects.
Data Integrator Premium ETL( , ) .

1  Licensee is licensed to Use only the following features of SAP BusinessObjects Enterprise: (a) Central Management Console (CMC), (b)
third party authentication, (c) exploration of BWA-based indexes with Explorer, (d) Central configuration Manager, and (e) Import Wizard.
SAP BusinessObjects Enterprise (a) (CMC), (b) , (0 Explorer

) (e) .

SAP BusinessObjects solutions for SME
SAP BusinessObjects

BWA

SAP BusinessObjects Edge Bl (Edge Bl).Edge Bl licensed by SAP Named Users has a limit of 250 users per server.Edge Bl includes
publishing up to 1000 Recipients.Standalone Use of Edge Bl standalone does not require SAP Application named users; when used with SAP
ERP, the SAP Business Expert named user is not relevant and an SAP Professional named user is sufficient. Edge Bl licensed as CAL
(Concurrent Access License) through SAP BusinessObijects resellers shall not exceed 50 CALs in a single deployment. After Licensee
acquired CAL packages from an SAP BusinessObjects reseller, Licensee may license add-on named user licenses of Edge Bl in the same
quantity as the number of CAL licensed.
SAP BusinessObjects Edge Bl (Edge Bl), SAP Edge Bl 250 . Edge BI 1000
. Edge Bl SAP Application SAP ERP SAP Business Expert

SAP Professional . SAP BusinessObjects CAL ( ) Edge Bl

50 CAL, SAP BusinessObjects CAL Edge BI CAL

L

SAP BusinessObjects Edge BI, version with data management.SAP BusinessObjects Data Quality Professional and SAP BusinessObjects
Data Integrator Starter delivered with SAP BusinessObjects Edge Bl may only be deployed on a single server (up to 250 users) and must be
deployed either (a) on the same server where the corresponding SAP BusinessObjects Edge Bl product is deployed, or (b) on a separate
server having up to two CPUs . SAP BusinessObjects Data Quality Professional and SAP BusinessObjects Data Integrator Starter may only
be used in conjunction with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to
use up to two database types under the database interfaces and shall only be permitted one target datastore.

SAP BusinessObjects Edge Bl ( ) SAP BusinessObjects Edge Bl SAP BusinessObjects Data Quality
Professional ~ SAP BusinessObjects Data Integrator ( 250 ) (a) SAP
BusinessObjects Edge Bl (b) CPU . BusinessObjects Data Quality
Professional ~ SAP BusinessObjects Data Integrator Starter SAP BusinessObjects Edge BI

v

L
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5.2.9.3 SAP BusinessObijects Edge BI, version with data integration.SAP BusinessObjects Data Integrator Starter delivered with SAP
BusinessObjects Edge Bl may only be deployed on a single server (up to 250 users) and must be deployed either (a) on the same server
where the corresponding SAP BusinessObjects Edge Series product is deployed, or (b) on a separate server having up to two CPUs. SAP
BusinessObjects Edge BI, version with data integration and SAP BusinessObjects Data Integrator Starter may only be used in conjunction
with SAP BusinessObjects Edge Bl and may not be used on a stand-alone basis. Licensee shall only be permitted to use up to two database
types under the database interfaces and shall only be permitted one target datastore.When SAP BusinessObjects Data Integrator Starter is
used with SAP BusinessObjects Edge Rapid Marts it may be deployed on a server with up to 4 CPUs.

SAP BusinessObjects Edge BI ( ). SAP BusinessObjects Edge Bl SAP BusinessObjects Data Integrator
( 250 ) €) SAP BusinessObjects Edge BI (b)
CPU . SAP BusinessObjects Edge Bl ( )  BusinessObijects Data Integrator Starter SAP
BusinessObjects Edge BI .
. SAP BusinessObjects Data Integrator ~ SAP BusinessObjects Edge Rapid Marts 4 CPU .
6. SAP Crystal
6.1 Use Rights for All SAP Crystal Products
SAP Crystal

6.1.1 Definitions

6.1.11 ASAP Crystal softwared is defined to be the following pr BedvercSAB: SAP
Crystal Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis, and Xcelsius Engage Server.

_ SAP Crystal . SAP Crystal Reports, SAP Crystal Server, SAP Crystal Reports Server, SAP Crystal
Dashboard Design, SAP Crystal Presentation Design, SAP Crystal Interactive Analysis, Xcelsius Engage Server,
6.1.12 nDesktop SAP Crystal softwareo is defined to be all SAP rSgreet al pr oc
Desktop SAP Crystal . SAP Crystal SAP Crystal Server ~ SAP Crystal Reports Server .
6.1.1.3 Monnected Presentationo means any SWF file created with SAPDeSgnyst al

departmental edition, or Xcelsius Engage Server that refresh, publish, push or otherwise change data contained in such SWF file (or SWF file
exported to other supported file formats (e.g., PDF, AIR, PPT)).

. . SAP Crystal Dashboard Design , SAP Crystal Dashboard Design ) Xcelsius Engage Server
SWF , , SWF ( (  PDF, AIR PPT) SWF
X
6.1.14 nSelf Contained Presentationo means any SWF file created wiesonal SAP Cr

edition, SAP Crystal Dashboard Design departmental edition, or Xcelsius Engage Serverthat does not refresh, publish, push or otherwise
change data contained in such SWF file (or SWF file exported to other supported file formats (e.g., PDF, AIR, PPT)).
. SAP Crystal Presentation Design, SAP Crystal Dashboard Design , SAP Crystal Dashboard Design
Xcelsius Engage Server SWF , , SWF (
( PDF, AIR, PPT) SWF )

J

6.1.2 SAP Crystal Software Usage. Licensee may use SAP Crystal software to deliver training and consulting services for such SAP Crystal
software, provided that each individual receiving the benefits of the training or consulting services has acquired a license separately to Use the
applicable SAP Crystal Software.

SAP Crystal . SAP Crystal SAP Crystal
SAP Crystal .

6.1.3 Desktop SAP Crystal Software Usage. With the exception of Connected Presentations, andsubject to Section 6.2.8, Licensee may distribute
the output files (e.g. PDF, SWF, XLF, WID or RPT file format) generated by the Desktop SAP Crystal software to third parties provided that
Licensee complies with the following requirements:
Desktop SAP Crystal X 6.2.8 Desktop SAP Crystal (

PDF, SWF, XLF, WID RPT )

(a) the output files reside outside of the Software and do not directly or indirectly access the Software or activate the processing capabilities
of the Software, or otherwise employ the Software;

(b) Licensee remains solely responsible for support, technical or other assistance, required or requested by anyone receiving such output
files;

J

(c) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
SAP s

(d) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of output files;
SAP

J J

(e) Licensee shall secure the end usero6s (AEnd Usero) cons3®8t to term
( . ) 6.3.8 .

6.1.4 Training Workstation License for Desktop SAP Crystal software.When Desktop SAP Crystal software is used on a workstation that is used
exclusively for training, the license applies to the workstation and not the named user using the Software.One license is required per training
workstation.

Desktop SAP Crystal . Desktop SAP Crystal

L L
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6.1.5 Use of Screenshots and wordmarks for SAP Crystal software. Licensee may reproduce and distribute screen shots and wordmarks for SAP
Crystal software in documents or media provided that:
SAP Crystal . SAP Crystal

a) The document or medi a ningsnatérial orfthod party wamimematerialauhd/ort far-prafit training material.
/

[

b) Licenseebs Use may not be obscene or pornographic, and Licféassnsee m
software, or any other person or entity.
) SAP, .
c) Licenseeds Use may not directly or indirectly imply SAPicaponsor sh

SAP

J L

d) Licensee may not Use the screen shot in a comparative advertisement

e) Licensee may not alter the screen shot in any way except to resize or crop the screen shot.

[

f)  Licensee may not include portions of a screen shot in other product user interface.

L

g) Licensee may not Use screen shots that contain third-party content unless Licensee has obtained the express permission from the third-
party.

8

h) Licensee must include the following copyright attribution statement: "SAP product screen shot(s) reprinted with permission from SAP."

_ SAP SAP .
i) I'f Licenseeds Use incl udes censeé mustasethe fall néame ofdhe SokwareSof t war e, Li
SAP .
j)  Licensee may not use a screen shot that contains an image of an identifiable individual unless Licensee has obtained permission from
the individual.
6.2 SAP Crystal Reports runtime product

SAP Crystal Reports

6.2.1 Scope. This section applies to the runtime product included in SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual
Studio 2010, and SAP Crystal Reports for Eclipse.

. SAP Crystal Reports 2008, Crystal Reports XI, SAP Crystal Reports for Visual Studio

2010, SAP Crystal Reports for Eclipse,

6.2.2 Definitions

6.2.2.1 fClient Applicationd me amp pdn cati on devel oped by Licensee that a) wutilizes the
machine, with all report processing local to that machine, and c¢) adds significant and primary functionality to the Runtime Product.
- - a) Runtime b)
c) Runtime
6.2.2.2 finternal Installationd  dtnterndlly Installdo means installing into production Client Applicat
comput ers within Licenseeds company or organization only in connectior

/

L

6.2.2.3 fDistributiond @istribdited0 me ans s el | éensing or rddistribstingrChient Applications and/or Server Applications to third party end
users external to Licenseebds company or organization.
/ L

- - J J J

6.2.2.4 fRuntime Productd means t he «fitesand applicatsompmograni interfaces (APIs) specified in the RUNTIME.TXT file provided with
SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, and SAP Crystal Reports for Visual Studio 2010.

Runtime . SAP Crystal Reports 2008, SAP Crystal Reports for Eclipse 2.0, SAP Crystal Reports for Visual Studio 2010
RUNTIME.TXT (API1),
6.2.2.5 fBerver Applicationdo0 means an application developed by Licensee t hautsertopccass i | i z

the Runtime Product either directly or indirectly through any middle tier application(s), and c) adds significant and primary functionality to the
Runtime Product. A Client Application installed in a Windows terminal server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is
a Server Application.

- . a) Runtime b)
Runtime c) Runtime . Windows ( Citrix
Microsoft ) .
6.2.3 Usage. Licensee may install and Use a single copy of the Runtime Product to develop Client Applications and Server Applications. The

Distribution and Internal Installation terms and conditions differ based on the type of applications Licensee develops, as described in the
following sections.
Runtime

¢ L

SAP Confidential 73
SAP Software Use Rights [DUAL] CHINESE - Traditional zhGLOBAL.v.1-2013



6.2.4 Internal Installation of Client Applications and Server Applications. Licensor grants Licensee a personal, nonexclusive, limited license to
Internally Install the Runtime Product with Client Applications and Server Applications.
Runtime .
6.2.5 Distribution of Client Applications. SubjecttoLi censeebés compliance with all/l of the terms here
Licensor grants Licensee a personal, nonexclusive, limited license to Distribute Client Applications.
. ( 6.2.7 ) .
6.2.6 Distribution of Server Applications. Subj ect to Licenseeds compliance with all of the ter
Licensor grants Licensee a personal, nonexclusive limited license to Distribute Server Applications to third parties provided that the Licensee
has acquired a licensed copy of Crystal Reports for each Deployment of a Server Application that is Distributed, and the version of the
Runtime Product utilized by such Server Applicatoni s t he same version as Licenseebs |licensed c
. ( 6.2.7 ) ,
Crystal
Reports Runtime Crystal Reports .
6.2.7 Runtime Product Distribution Requirements.
Runtime .
If Licensee distributes the Runtime Product to third parties pursuant to sections 6.2.5 or 6.2.6, Licensee shall comply with the following
requirements:
6.2.5 6.2.6 Runtime
(a) Licensee remains solely responsible for support, service, upgrades, and technical or other assistance, required or requested by anyone
receiving such Runtime Product copies or sample applications;
Runtime B s )
(b) Licensee does not use the name, logo, or trademark of Licensor, or the Software, without prior written permission from SAP;
SAP ) )
(c) Licensee will defend, indemnify and hold SAP harmless against any claims or liabilities arising out of the use, reproduction or distribution
of Runtime Product or the associated application;
s Runtime s SAP
(d) Licensee shall not distribute the Runtime Product with any general-purpose report writing, data analysis or report delivery product or any
other product that performs the same or similar functions as SAP?d
Runtime ) SAP
(e) Licensee shall secure the end userds (AEnd Usero) consent to term
( - <)
End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer the Runtime Product or the report file (.RPT)
format;
Runtime (.RPT) ) ) , )
End User agrees not to distribute the Runtime Product to any third party or use the Runtime Product on a rental or timesharing basis or to
operate a service bureau facility for the benefit of third-parties;
Runtime Runtime Runtime
End User agrees not to use the Runtime Producttocreat e f or di stri buti on a product that is gener
Runtime . SAP .
End User agrees not to use the Runtime Product to create for distribution a product that converts the report file (.RPT) format to an alternative
report file format used by any general-purpose report writing, data analysis or report delivery product that is not the property of SAP;
Runtime . (RPT) SAP ) )
6.2.8. SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF THIRD PARTY
RIGHTS. SAP AND ITS SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
APPLICATION OR RUNTIME PRODUCT.
SAP s .
Runtime ) ) ) ) ) SAP
6.3 SAP Crystal Dashboard Design, departmental edition.
SAP Crystal Dashboard Design ( )
6.3.1 Usage. Self Contained Presentations created with the departmental edition of SAP Crystal Dashboard Design may be freely redistributed.
SAP Crystal Dashboard Design ( ) ~ . .
SWEF files generated by the departmental edition that access data exclusively with the Crystal Reports connector can be embedded into a
Crystal Report and the resulting report can be redistributed without any additional licensing requirements.
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Crystal Reports SWF Crystal Reports

L

6.3.2 Viewing License. If you refresh, publish, push or otherwise change data contained in any SWF file generated by the departmental edition (or
SWEF file exported to other supported file formats such as PDF, AIR, PPT), you must acquire SAP Crystal Dashboard Viewing option for each
named user that canviewthe SWF. Thi s option is included with and matches the Named
and SAP Crystal Server.One named user license of the Dashboard Viewing option is included with the departmental edition license.

) ) SWF ( PDF, AIR, PPT
SWF ) SWF SAP Crystal Dashboard Viewing .
SAP Crystal Reports Server ~ SAP Crystal Server ( . NuL ) . Dashboard
Viewing .

6.3.3 Restrictions. SWF files generated by the departmental edition:
SWF

JR— )

1 Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.
SAP BusinessObjects Enterprise  SAP BusinessObjects Edge,

1  Can be deployed standalone only to SAP Crystal Reports Server or SAP Crystal Server.
SAP Crystal Reports Server ~ SAP Crystal Server,

Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.
SAP BusinessOne SAP .

T Cannot be distributed to more than 100 end users.
100

L

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

- - p - - ( )

6.4 SAP Crystal Dashboard Design, personal edition
SAP Crystal Dashboard Design ( )

6.4.1 Usage. Self Contained Presentations created with the personal edition of SAP Crystal Dashboard Design may be freely redistributed. SWF
files created by the personal edition of SAP Crystal Dashboard Design that access data exclusively with the Crystal Reports connector can be
embedded into a Crystal Report and the resulting report can be redistributed without requiring additional licensing.

SAP Crystal Dashboard Design ( ) . . . SAP Crystal Dashboard Design

Crystal Reports SWF Crystal Report .

)

6.4.2 Restrictions. SWF files generated by the personal edition:
SWF

[

1  Cannot be deployed to SAP BusinessObjects Enterprise or SAP BusinessObjects Edge.
SAP BusinessObjects Enterprise  SAP BusinessObjects Edge,

1 Can be deployed standalone only to SAP Crystal Reports Server, or SAP Crystal Server.
SAP Crystal Reports Server  SAP Crystal Server,

1 Cannot access any data sources from SAP Software, with the exception of SAP BusinessOne.
SAP BusinessOne SAP .

Connected Presentations may be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

- - p - . ( )

6.5 SAP Crystal Presentation Design
6.5.1 Usage. Self Contained Presentations created with all editions of SAP Crystal Presentation Design may be freely redistributed.Licensees of the

enterprise edition of SAP Crystal Presentation Design can deploy the Software to any number of employees and contractors, provided those

empl oyees and contractors are directly employed by the Lityamdsee. Thi s
excludes all subsidiaries or affiliates of the Licensee.

., SAP Crystal Presentation Design SAP Crystal Presentation

Design .

L

6.5.2 Restrictions. The student edition of SAP Crystal Presentation Design may only be Used by full time or part time students of a secondary or
post-secondary educational institution.
SAP Crystal Presentation Design .

6.6 SAP Crystal Server

6.6.1 Scope. Thissectonappl i es to SAP Cryst al Reports Server and SAP Crystal Ser ve
shall be defined to include both products.

SAP Crystal Reports Server ~ SAP Crystal Server, SAP Crystal Server,

L

[

6.6.2 Usage.SAP Crystal Reports which contain SWF files created by either the personal or departmental edition of SAP Crystal Dashboard Design
that access data exclusively with the Crystal Reports connector can be viewed by users with either NUL or CAL licenses.
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. NUL CAL SWF SAP Crystal Dashboard Design Crystal
Reports SAP Crystal Reports,

6.6.3 Restrictions. For each Deployment, SAP Crystal Server may be installed and Used only on a single Server.Licensee may not attempt to
cluster the system across multiple live Servers. Licensee cannot use SAP Crystal Server to access data in SAP applications with the
exception of SAP Business One.Licensee shall not make any single dashboard available to more than 100 named users, nor to users covered

under a CAL |icense.Licensee may Use SAP Crystal Ser ver OlServerpAud-1 e f e
On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device.
. SAP Crystal Server . .
SAP Crystal Server SAP SAP Business One . 100
CAL . SAP Crystal Server (Add-On for Mobile
Solutions) SAP Crystal Server .

The following software features and functions can only be accessed using NUL licenses:
NUL

L

1  Dashboard viewing through the InfoView or Bl Launchpad portal,
InfoView Bl Launchpad

L

1  Dashboard viewing through any portal integration kit.

L

1 Dashboard Builder

L

1 Bl Workspace
Bl

1 SAP BusinessObjects Explorer (SAP Crystal Server 2011 and later only)
SAP BusinessObjects Explorer ( SAP Crystal Server 2011 )

The following integration kits are not licensed for Use with SAP Crystal Server:
SAP Crystal Server

SAP BusinessObjects Integration for PeopleSoft Enterprise
SAP BusinessObjects Integration for JDE EnterpriseOne

1
1
1 SAP BusinessObjects Integration for Siebel
1

SAP BusinessObjects Integration for Oracle E-Business Suite

1 SAP BusinessObijects Integration for SAP

6.6.4 SAP Crystal Server, Add-On for Mobile Solutions. Li censee may Use SAP Crystal ndlidesonyifdlsensafobi | e
SAP Crystal Server, Add-On for Mobile Solutions is acquired for each Named User that is accessing content through a mobile device.The
number of NUL license of SAP Crystal Server, Add-On for Mobile Solutions cannot exceed the number of SAP Crystal Server NUL
licenses.SAP Crystal Server, Add-On for Mobile Solutions may require an additional component downloaded from a third party mobile
application store.Each additional component is subject to its respective license agreement.
SAP Crystal Server (Add-On for Mobile Solutions), SAP Crystal Server (Add-
On for Mobile Solutions) SAP Crystal Server . SAP Crystal Server (Add-On for Mobile Solutions)  NUL
SAP Crystal Server NUL . SAP Crystal Server (Add-On for Mobile Solutions)

[ [

6.6.5 SAP Crystal Server, analytics edition has a maximum limit of 100 named users and 250 concurrent sessions on a single server.The license
includes the following Runtime Software: (i) Sybase 1Q, which may be deployed either on the same server as Crystal Server, or on a separate
server up to a maximum of 16 cores and (ii) Data Integrator, Edge edition, which may be deployed on the same server as Crystal Server, or a
separate server up to a maximum of 3 CPUs.

SAP Crystal Server 100 250 0]
Sybase IQ Crystal Server 16 (i) Data Integrator Edge
Crystal Server 3 CPU .
Use of the Runtime Software is limited to the following: Data Integrator, Edge edition(i) does not include Text Data Processing and (ii) can
connect to and | everage any existing CMS reposi t apeiamdzanontydbe udeédtog on a
load data into the included Sybase 1Q, from any number of SAP data sources, and up to two database types under the database interfaces.
Data Services Edge (i) Text Data Processing (ii)
CMS SAP Sybase 1Q,
Use of Sybase IQ Runtime Software is limited to access by and through SAP Crystal Server.
Sybase 1Q SAP Crystal Server .
6.7 XcelSiuS Engage Server
6.7.1 Usage. Self Contained Presentations created with Xcelsius Engage Server may be freely redistributed.A connected presentation that receives
its data exclusively from the Crystal Reports connector, and is embedded into a Crystal Report is considered a self-contained presentation.
. Xcelsius Engage Server . Crystal Reports Crystal
Report .
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6.7.2

Restrictions. SWF files generated by Xcelsius Engage Server cannot be deployed to SAP BusinessObjects Enterprise or SAP
BusinessObjects Edge.
. Xcelsius Engage Server SWF SAP BusinessObjects Enterprise  SAP BusinessObjects Edge,

Connected Presentationsmay be used only for users internal business purposes and not pursuant to a commercial sale, rental, or lease of the
Connected Presentations (whether alone or in combination with another program or product).

- - J - - ( )L
7. Supplementary Products
7.1 Address Directories.
Following are additional license conditionsf or cont ent for data quality and data services pr
( . Address Directories, )
7.1.1
1  Address Directories, any related documentation and any intellectual property rights therein at all times remain the property of SAP and its
third party suppliers (as the case may be);
Address Directories, SAP ( )
1 Licensees are not permitted to resell the data. Address Directories shall not be used within a service bureau environment. In selected
cases, the use by an affiliate will require a separ ateansfoiAddeesss e ( s
Directorieso attached hereto as Exhibit 5wkhieaobeeéssuseubé aupar Ad
Directories).
L L (
5 . . X
1  Address Directories may only be used together withthe SAP Data Quality and/or Data Services Products; a perpetual license for the SAP
Data Quality and Data Services Products is a prerequisite for using Address Directories;
SAP Data Quality / Data Services SAP Data Quality  Data Services
1  Address Directories may not be used for creating a mailing list, database or other derivative work, but may be used to cleanse an existing
mailing list or database of an End User;
1  Address Directories will be updated from time to time: only the current version of an Address Directory may be used;
Address Directories Address Directory
1  SAP may use a software utility mechanism in Address Directories that imposes time limitations to prevent the use of outdated Address
Directories;
SAP Address Directory Address Directory
1T SAPO6s third party suppliers shall have no I|iability t esDdectdriedbser o
any services you receive related to the use of the Address Directories;
Address Directory Address Directory SAP
1 Athirdparty supplier for Address Directori es ma )Direetbriesot to providetumlatesi nat e
during the term of your subscription, in which case Limcoktheseeds so
subscription for which Licensee is unable to use such Address Directories, unless otherwise stated in the Pass-Through Terms.
SAP
7.1.2 Licensing Information
1 Address Directories are sold on a subscription model basis, therefore no annual maintenance fee is to be charged and, except to the
extent the Address Directories content source makes content updates available to SAP, no SAP maintenance or support is provided for
these products.
Address Directory Address Directory SAP
SAP .
1 Subscription fees may include charges from domestic or international postal authorities or other data providers.
1  The Initial Term of this shall be 12 (twelve) calendar months fromt he Ef f ecti ve Date of the Al niti T
- . 2 ) .
1  Automatic renewals occur on an annual basis, subject to availability of the licensed Address Directory on the current SAP List of Prices
and Conditions, and will be processed and invoiced according to the then current pricing and terms.After the Initial Term, this subscription
license may be terminated by either party with 90 days written notice prior to the start of the following Renewal Term.Any termination
must be in writing to the affected party and will be effective at the end of the then-current Initial/Renewal Term during which the
termination notice is received by SAP.
SAP
L 90 L
SAP / .
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7.1.3

7.1.4

7.1.5

7.2

Geographic Specific Restrictions

1  Use of UK Address Directory for eCommerce (as defined herein) is not permitted unless both UK Address Directory and UK Address

Directory Add On for eCommerce are |icensed. ieCommerceoas ubeed wif

Licensee operates a publicly available website (or a technical equivalent) which offers products and services to its external customers
and which can capture, verify, update or amend anaddress or postcode, entered by a Licensee external customer, using the licensed
product.
UK Address Directory UK Address Directory Add On for eCommerce UK Address Directory
( ) UK Address Directory - . ( )

J J [

1 Data originating in the UK Address Directory may only be accessed and used via the Software licensed from SAP. The UK Address
Directory is licensed to Licensees on a per-Royal Mail User basis. Licensee shall ensure that the total number of Royal Mail Users that

store, access, process, use and/or display data originating in the UK Address

not exceed the total number of Royal Mail Users licensed by Licensee.
SAP UK Address Directory . Royal Mail User UK Address Directory
) ) / ( - ) UK Address Directory Royal

Mail User Royal Mail User .

1  Unless Licensee has licensed an unlimited number of Royal Mail Users, Licensee shall periodically review the number of Royal Mail
Users that Employ data originating in the UK Address Directory and report any increase in the number of Royal Mail Users and/or change
inthe license category to SAP without delay. SAP shall thereupon have the right to increase the Subscription Fee if the total number of
Royal Mail Users Employing the UK Address Directory data exceeds the number of licenses purchased by Licensee. Without limiting the
foregoing, 90 days prior to the start of each subscription renewal period Licensee shall audit and report to SAP in writing the current
number of Royal Mail Users Employing data originating in the UK Address Directory. The results of such audit shall be used to determine
subscription fees for the upcoming subscription period.

Royal Mail User UK Address Directory Royal Mail
User SAP Royal Mail User / . UK Address Directory
Royal Mail User SAP .
90 UK Address Directory Royal Mail User SAP

[

1  USPS products may only be sold in the US and are not available outside of the US.
USPS

[

Al US NATIONAL DIRECTORY PRODUCTS MAY BE SOLD GLOBALLY.
Directory .

1  SPECIALIZED PRODUCTS SUCH AS LACSLINK, SUITELINK, NCOALINK, DPV,USPS DELIVERY SEQUENCE FILE i DSF2 AND
RDI MAY ONLY BE SOLD TO US PERSONS OR ENTITIES FOR USE WITHIN THE US.
LACSLINK, SUITELINK, NCOALINK, DPV, USPS DELIVERY SEQUENCE FILET DSF2  RDI

[

1  THE NCOALINK INTERFACE CAN ONLY BE SOLD TO PERSONS WHO ARE AUTHORIZED BY THE USPS TO PURCHASE
NCOALINK DATA. (NOTE: WE ONLY SELL THE NCOALINK INTERFACE AND CUSTOMERS MUST OBTAIN THE NCOALINK DATA
DIRECTLY FROM THE USPS AND MUST BE CERTIFIED TO PURCHASE SUCH DATA BY THE USPS.)

Ncoalink USPS Ncoalink C( NCOALINK USPS
NCOALINK USPS )

USPS Certified Address Directory Option for DPV and Lacslink. In the event Licensee activates the locking features of the Software and
wishes to unlock such features, Licensee agrees to provide certain information relating to the list owner, locking record details and the origin of
the locking record including but not limited to the type of list, owner of list if rented and other tracking information as requested by the Licensor
or the USPS.

DPV  Lacslink  USPS Certified

J J ( )

L

USPS

I'n no event shall SAPds tot al l'iability for damages oAddrase Directoiies d or
exceed an amount equal to the annual Subscription Fee paid in the twelve (12) month period prior to the date of the claim.
SAP 12)

Databases

DB2 for Linux, Unix and Windows:
Linux, Unix Windows DB2

Enterprise Edition Database partitioning, Storage Optimization included
Enterprise Edition Database Storage Optimization

J [

Oracle DB

Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced Compression
Option, Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack and Change
Management Pack. For details and possible limitations regarding the support of the licensed options please see SAP support notes.
Enterprise Edition, Oracle Objects Option, Partitioning, Intermedia, Oracle Advanced Security Option, Oracle Advanced
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7.3

7.4

7.4.1

7.4.2

7.4.3

7.4.4

7.4.5

Compression Option, Standard Management Pack, DBA Management Pack, Diagnostic Pack, Tuning Pack, Provisioning Pack
Change Management Pack, SAP .

Oracle Extended Package
Oracle

Real Application Cluster (RAC), Database Vault

DB2 for z/OS

DB2 for z/OS and 0S/390, IBM DB2 Operational Utilities for z/OS, IBM DB2 Diagnostic and Recovery Utilities for z/OS, IBM DB2
Connect Enterprise Edition. Upgrade options for customers having licensed DB2 for OS/390 before October 1, 2003 are available upon

request.
DB2 for z/OS and 0S/390, IBM DB2 Operational Utilities for z/OS, 1BM DB2 Diagnostic and Recovery Utilities for z/OS, |IBM DB2
Connect Enterprise Edition, 2003 10 1 DB2 for OS/390 .

Microsoft SQL Server:

EnterpriSe Edition

SAP Test Acceleration and Optimization.

SAP Test Acceleration and Optimization requires a license of HP Quality Center including the modules Business Process Testing and

Qui

ckTest Professional. This can be |Iicensed from HP di7016568).l vy or

SAP Test Acceleration and Optimization HP Quality Center Business Process Testing  QuickTest Professional .

Third

HP _ SAP Quality Center by HP_ ( 7010568) .
Party Products

SAP I nteractive Forms by Adobe, Enabl e t he En.The totalnimbes of SAP MNaned Users
licensed to Use SAP Software may never exceed the License Level for Adobe EE, i.e. all licensed SAP Named Users must contribute to the
calculation of the license fee for Adobe EE.

SAP |

Add

SAP

nteractive Forms by Adobe, Enable the Enterprise ( 40 ) ( _ Adobe EE ), SAP SAP
Adobe EE SAP Adobe EE .

by

40

itional I nteractive Forms Bundle(s) for Adobe EE or Adtrhaive Farmmsdi vi
Bundle).Only individuals licensed to Use Adobe EE or |U are permitted to Use the licensed Additional Interactive Forms Bundles for Adobe EE
or IU (if any).

Additional Interactive Forms Bundle(s) for Adobe EE orAdobe, Individual User ( . AdobeEE I1U )( Additional Interactive Forms
Bundle 40 ) Adobe EE  IU Adobe EE  IU  Additional Interactive Forms Bundle (

)
I nteractive Forms by Ado.Ddythode indiveduals eHo aréllcensed to (sé spdcididSAP Foftware without

the requirement of an SAP Named User license may Use licensed Adobe EU, and such Use (of Adobe EU) shall be solely in conjunction with,
to the extent of, such i ndi vSofuvarawitidost thé requirementeof ah AP Maned User icansesFpre ¢ i f i
avoidance of doubt, no one licensed as an SAP Named User may Use Adobe EU. External users get access to 40 forms or the number of

and

forms
SAP |

EE/ Adobe 1U

licensed for Adobe EE/ Adobe IU if greater than 40.
nteractive Forms by Adobe, External Users ( _ Adobe EU. ), SAP SAP
Adobe EU (Adobe EUV) SAP SAP
SAP Adobe EU, 40 40 Adobe

L

SAP I nformation Interchange by Crossgat e ( fAlvdliclicense afi@is apechequsdesor d

licens

ing and Using WBC. WBC has to be licensed in accordance with the minimum quantities stated in the price list and require IIC licenses

as a prerequisite. Notwithstanding where IIC, or ICC with WBC, is licensed with a runtime database pursuant to an Order Form, a separate
mySQL database is still required (in addition to the licensed runtime database) as follows: (i) the Crossgate software licensed hereunder
currently requires a mySQL database product, which is a third party product which has either been integrated or pre-installed as part of the

Cross

gate software, or which must be installed to Use the Crossgate software; (i) if integrated in the licensed Crossgate software, the

integrated mySQL database product functionality may differ from that of a non-integrated mySQL database product; (iii) this Agreement does
not contain a license to use the mySQL database, even where integrated or pre-installed as part of the licensed Crossgate software; (iv) the
mySQL database product is subject to its respective vendor license agreement; (v) SAP makes no representations or warranties as to the

terms

of any license or the operation of any database product obtained from a third party by Licensee; and (vi) Licensee is responsible for

support and maintenance of any database product obtained from a third party supplier, and SAP has no responsibility in this regard.

SAP |

WBC
Cross
Cross

(iii)

nformation Interchange by Crossgate ( _ lIC ) Web Based Connectivity ( _ WBC ). WBC

Ic WBC 1c . IIc lc

( ) mySQL 0]
gate mySQL Crossgate
gate (i) Crossgate mySQL mySQL
mySQL Crossgate (iv) mySQL
(v) SAP (vi)
SAP

L

[

Conn

SAP LoadRunner. lbiycedPs d6dsRoyse of the LR soft war e -praduction 8AP Satdares ol el y
cluding any and all software required to operate t hetedopearatingcul ar
systems, databases, application servers, etc) only in quality assurance and similar non-production environments, and may only be Used on a

(in

single

server.

SAP LoadRunner by HP ( _ LR ) LR SAP ( SAP
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7.4.6

7.4.7

7.4.8

7.4.9

7.4.10

7.4.11

7.4.12

SAP

L

SAP LoadRunner by HP, Performance CenterwithDiagnost i cs (BLRePE€®6ds Use of the LR PCD soft\
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including
the SAP Sof t wa operéting sgstersspdatabasese application servers, etc)or any other pre-production software (so long as the LR
PCD software Documentation specifies that the licensed LR PCD software is prescribed for testing and monitoring such other pre-production
software) only in quality assurance and similar non-production environments. Use of the Diagnostics for Composite Applications component
(ADi agnosticso) included with LR PCD is (i) subject simgleAppleatidnor goi
I nstance (as defined below) for every two hundred fifty aménbioteld, Vir
non-production environment running an instance of an application (e.g. an instance of SAP Software, a java virtual machine or a database
server counts as one Application Instance).
SAP LoadRunner by HP, Performance Center with Diagnostics ( _ LRPCD, ). LR PCD SAP
( SAP SAP ) ) )
( LR PCD LR PCD )
. LRPCD Diagnostics for Composite Applications ( _ Diagnostics, ) (0] (i)
( ) (250) LRPCD .
( SAP , Java )

c

ng
tu

SAP LoadRunner by HP, Performance .CleincdensaeeddsholWdse Diafaginlbes tli R sPC Addf tP«
or monitoring pre-production SAP Software (including any and all software required to operate the particular SAP Software, further including
the SAP Softwareds associated operating syst e msoductibrasofavire(sodosgastheplRl i c at
PC software Documentation specifies that the licensed LR PC software is prescribed for testing and monitoring such other pre-production
software) only in quality assurance and similar non-production environments.
SAP LoadRunner by HP, Performance Center without Diagnostics ( . LRPC ) LR PC SAP

( SAP SAP ) ) )

( LR PC LR PC ) .

SAP Quality Center by HP,. Eint esiJgeoitie @C BEEGdftivaredsiimitedisQely todsting or monitoring pre-
production SAP Software (including any and all software required to operate the particular SAP Software, further includingthe S AP Sof t war
associated operating systems, databases, appl i cati on servers, etc), and, if the applicab
Useo0, Licenseeds Use of the QC EE softwar e s h gtoductianisafitearei(so bigagittee Q€Che r i
EE software Documentation specifies that the licensed QC EE software is prescribed for testing and monitoring such other pre-production
software), all in quality assurance and similar non-production environments only.The QC EE Bundle currently includes the SAP Quality Center
by HP, Enterprise Edition I QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects
Management components.
SAP Quality Center by HP, Enterprise Edition ( . QCEE ), QCEE SAP (
SAP SAP s s ) QC
EE . . QCEE ( QCEE
QC EE ) . QCEE SAP
Quality Center by HP, Enterprise Edition i QuickTest Professional, TestDirector, Business Process Testing, Requirements Management

Defects Management .

SAP Quality Center by HP,LiPcems eedE£diUde onf (thiQeC @EORE softwape is | in
production SAP Software (including any and all software required to operate the particular SAP Software, further includingthe S AP Sof t war
associated operating systems, databases, application servers, etc) or any other pre-production software (so long as the QC PE software
Documentation specifies that the licensed QC PE software is prescribed for testing and monitoring such other pre-production software), all in
quality assurance and similar non-production environments only.The QC PE Bundle currently includes the SAP Quality Center by HP, Premier
Edition i QuickTest Professional, TestDirector, Business Process Testing, Requirements Management, and Defects Management
components.
SAP Quality Center by HP, Premier Edition ( _ QCPE ) QC PE SAP (
SAP SAP s s ) ( QC PE
QC PE ) . QCPE

SAP Quality Center by HP, Premier Edition i QuickTest Professional, TestDirector, Business Process Testing, Requirements

Management Defects Management .

SAP Regulatory Report by iBS, Accounts;SAP Regulatory Report by iBS, Derivatives; SAP Regulatory Report by iBS, P/C/S Cashflow; SAP

Regulatory Report by iBS, Retail Cashflow.Li censed i BS software may only be Used to support
business operations.

SAP Regulatory Report by iBS, Accounts SAP Regulatory Report by iBS, Derivatives SAP Regulatory Report by iBS, P/C/S Cashflow

SAP Regulatory Report by iBS, Retail Cashflow, iBS ) / .

Metadata Management Multi-Source Integrators by MITI (CPU).The total number of CPUs of SAP BusinessObjects Metadata Management
(CPU) licensed under Appendices to the Agreement may never exceed the License Level for the MITI Software licensed above.

Metadata Management Multi-Source Integrators by MITI (CPU), SAP BusinessObjects Metadata Management
(CPU) CPU MITI .

SAP Employee FleManagement by OpAn mdivauatli¢ensEdidWise EFM must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User. EFM contains a limited use license of SAP Document Access by OpenTextthat can only be used in conjunction with
the EFM solution to manage employee related documents.Broader usage of Document Access would require separate licensing of that
solution.
OpenText SAP Employee File Management ( . EFM ), EFM ( ) SAP
Business Expert, Professional, Limited Professional, Business Information, Employee = Employee Self-Service Solution Extension
User, EFM OpenText SAP Document Access EFM .
Document Access

[

SAP Confidential 80
SAP Software Use Rights [DUAL] CHINESE - Traditional zhGLOBAL.v.1-2013



7.4.13

7.4.14

7.4.15

7.4.16

7.4.17

7.4.18

7.4.19

7.4.20

SAP Digital Asset Manage.Aemividudl fcenSep ® SE &AM must BeDidendéd)(under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User.

OpenText SAP Digital Asset Management ( _ DAM, ), DAM ( ) SAP
Business Expert, Professional, Limited Professional, Business Information, Employee = Employee Self-Service Solution Extension
User,

SAP Extended ECM by .AmdvddakligehsedioUSECxXEON must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional, Limited Professional, Business Information, Employee or Employee Self-Service, or
Solution Extension User.

OpenText SAP Extended ECM ( . XECM, ), XECM ( ) SAP Business
Expert, Professional, Limited Professional, Business Information, Employee = Employee Self-Service Solution Extension User,

SAP Document Access b \SARDpamehteArces6 liy DpeaTextfar R@S Device ("DA for POSHA.An individual licensed to
Use DA for SAP Business Expert, Professional and Limited Professional Users must be licensed (under separate Order Form to the
Agreement) as an SAP Business Expert, Professional or Limited Professional User. An individual licensed to Use DA for SAP Business
Information, Employee and Employee Self-Service Users must be licensed (under separate Order Form to the Agreement) as an SAP
Business Information, Employee or Employee Self-Service User. DA may not be Used to archive and/or view any data and/or documents
originating from a point-of-sale device. DA for POS may only be Used by individuals licensed as SAP Named Users (under separate Order
Form to the Agreement, and in accordance with each indivi ddioal 6s
documents originating from a point-of-sale device. .

OpenText SAP Document Access ( . DA ) OpenText SAP Document Access for POS Device ( .. DAfor
POS ). SAP Business Expert, Professional  Limited Professional User DA ( )

SAP Business Expert, Professional  Limited Professional User, SAP Business Information User, Employee User
Employee Self-Service User DA ( ) SAP Business Information User, Employee User
Employee Self-Service User, DA / / . DA for POS SAP
( SAP ) / / .

SAP Archiving by OpAeindvieualtlicerfsédAorUsehArchiving fgr AP Business Expert, Professional and Limited
Professional Users must be licensed (under separate Order Form to the Agreement) as an SAP Business Expert, Professional or Limited
Professional User.An individual licensed to Use Archiving for SAP Business Information, Employee and Employee Self-Service Users must be
licensed (under separate Order Form to the Agreement) as an SAP Business Information, Employee or Employee Self-Service User.
OpenText SAP Archiving ( _ Archiving, ), SAP Business Expert, Professional  Limited Professional User
Archiving ( ) SAP Business Expert, Professional  Limited Professional User, SAP
Business Information, Employee = Employee Self-Service User Archiving ( ) SAP
Business Information, Employee = Employee Self-Service User,

SAP |l nvoice Manage me nAnindividuaQiperseditceUsa OCR fnlistésg be licensed for IM. The OCR is an optional

component and there must be at least as many IM licenses as OCR licenses but there can be more IM licenses than OCR license.

OpenText SAP Invoice Management ( o IM ), OCR IM . OCR IM
OCR IM OCR

L

SAP Dispatching & Planning i Long Term Planning by Prologa; SAP Dispatching & Planning i Operational Planning by Prologa; SAP Legal
Requirements by Prologa.An individual licensed to Use any Prologa must be licensed (under separate Order Form to the Agreement) as an
SAP Business Expert, Professional or Limited Professional User.

SAP Dispatching & Planning i Long Term Planning by Prologa SAP Dispatching & Planning i Operational Planning by Prologa SAP Legal
Requirements by Prologa, Prologa ( ) SAP Business Expert, Professional

Limited Professional User,

SAP User Experience Management by Knoa and SAP User Experience Management by Knoa, version for SAP GUI.SAP User Experience

resf

Management by Knoa and SAP User Experience Management by Knoa, versi

bundled with the following SAP Business Objects Software: SAP Business Objects Enterprise Premium, Weblntelligence, Xcelsius Enterprise,

Xcel sius Enterprise Interactive Viewing (ARunti me Soft war eedhanc&®uch R

by Knoa.Runtime Software may not be combined in the same Deployment as SAP BusinessObjects Software licensed independently from
Knoa.
Knoa SAP User Experience Management  Knoa SAP User Experience Management SAP GUI . Knoa SAP User
Experience Management  Knoa SAP User Experience Management SAP GUI ( - Knoa ) SAP
Business Objects SAP Business Objects Enterprise Premium, Weblntelligence, Xcelsius Enterprise, Xcelsius Enterprise
Interactive Viewing ( - X Knoa .

Knoa SAP BusinessObjects .

BSI U.S. Payroll Tax Processing.The BSI software is licensed for Use in conjunction with the payroll functionality contained in the SAP Payroll
Software, which must be separately licensed.In addition, the license for the BSI software is limited for Use on a single Platform at a time (with

the exception of a Platform migration period as BSI may SaSupported . For

Configurationofthe f ol | owi ng: a single database, single server, single cl

i ent

Supported Configurationo shalll mean a configuration for wa&ilTheBSIBSI me

software license does not include a license to use any third party database, server, client software, or operating system. If Licensee wishes to
change the Platform: (i) Licensee shall provide SAP written notice of the same and complete a Platform Change form (in a format acceptable
to BSI); and (ii) SAP shall allow such change to the extent and under the conditions BSI generally makes available to SAP, including without

l'imitation Licenseebds payment of any platform change fees that appl)

BSI U.S. Payroll Tax Processing, BSI SAP Payroll SAP Payroll
. BSI ( BSI ) . .
BSI Supported Configuration ) ) . . BSI Supported
Configuration, BSI BSI SAP BSI , ,
. @) SAP ( BsSI )
(i) SAP BSI SAP

[

SAP Confidential 81
SAP Software Use Rights [DUAL] CHINESE - Traditional zhGLOBAL.v.1-2013



7.4.21  Additional Third Party Product Terms Applicable to Standalone Use:

7.4.21.1 Metadata ManagementMult-Sour ce I ntegrators by MITI (CPU). SAP BusinessObjects Me
licensed by Licensee for Standalone Use, and the total number of BMM CPUs licensed by Licensee may never exceed the License Level for
the MITI Software licensed above.
Metadata Management Multi-Source Integrators by MITI (CPU), SAP BusinessObjects Metadata Management ( . BMM, )
BMM CPU MITI

[

7.4.22  SAP Solution Extension Limited User. The SAP Solution Extension Limited User is solely authorized to Use one (1) third party solution
licensed by SAP. The License Agreement needs to expressly specify this third party solution. The SAP Solution Extension Limited User
applies to SAV if the assigned third party solution does.

SAP Solution Extension Limited User, SAP Solution Extension Limited User (2) SAP .

SAV SAP Solution Extension Limited User

[ [

7.4.23  ANCILE

For the following price list items the special term as described below does apply:

SAP Productivity Pak by ANCILE i excl. North America (7009560)
ANCILE SAP Productivity Pak ( ) (7009560)

SAP Productivity Pak Help Launch Pad by ANCILE i excl. North America (7009561)
ANCILE SAP Productivity Pak Help Launch Pad ( ) (7009561)

SAP Productivity Composer by ANCILE i excl. North America (7009562)
ANCILE SAP Productivity Composer ( ) (7009562)

SAP Productivity Composer Help Launch Pad by ANCILE i excl. North America (7009563)
ANCILE SAP Productivity Composer Help Launch Pad ( ) (7009563)

SAP Productivity Pak by ANCILE i North America (7009639)
ANCILE SAP Productivity Pak ( ) (7009639)

SAP Productivity Pak Help Launch Pad by ANCILE i North America (7009640)
ANCILE SAP Productivity Pak Help Launch Pad ( ) (7009640)

SAP Productivity Composer by ANCILE i North America (7009641)
ANCILE SAP Productivity Composer ( ) (7009641)

SAP Productivity Composer Help Launch Pad by ANCILE i North America (7009642)
ANCILE SAP Productivity Composer Help Launch Pad ( ) (7009642)

When ANCILE software is used with standalone SAP BusinessObjects solutions namely Knowledge Accelerator products or to create
education offerings for SAP BusinessObjects solutions that do not interface with SAP solutions that require SAP Named Users, such users
must be licensed to use SAP BusinessObjects solutions based on either the SAP BusinessObjects Named User or CPU metric and do not
need to be licensed as SAP Named User.

ANCILE SAP BusinessObjects ( Knowledge Accelerator ) SAP BusinessObjects
SAP BusinessObjects SAP SAP
SAP BusinessObjects CPU SAP BusinessObjects SAP .
The amount of I|icensed fiusero sales units for the SAP Prodmachatvi ty F

least the total number of the licensed Named Users for the SAP BusinessObjects Knowledge Accelerator solutions, provided the SAP
BusinessObjects Knowledge Accelerator is licensed along with the ANCILE solutions. SAP BusinessObjects Knowledge Accelerator may be
licensed in the Named User or CPU capacity.

ANCILE SAP Productivity Pak  SAP Productivity Composer ~ . SAP BusinessObjects
Knowledge Accelerator SAP BusinessObjects Knowledge Accelerator ANCILE
. SAP BusinessObjects Knowledge Accelerator CPU .

7.4.24  SAP Extended Enterprise Content Management by OpenText.SAP Application Named users are applicable. SAP Solution Extension Limited
User can be licensed if qualified.
SAP Extended Enterprise Content Management by OpenText, SAP Application . SAP Solution
Extension Limited User

L

7.4.25  SAP Portal Content Management by OpenText and SAP Portal Site Management by OpenText.SAP Portal Content Management by
OpenText (PCM) and SAP Portal Site Management by OpenText (PSM) may only be Used with the SAP Portal, as included in SAP

Net Weaver (the ASAP Portal o) and may not directly or indiMdonotly Use
include an SAP Portal license.
OpenText SAP Portal Content Management ~ SAP Portal Site Management, OpenText SAP Portal Content Management
(PCM)  SAP Portal Site Management (PSM) SAP NetWeaver SAP Portal ( _ SAP Portal, )
SAP PCM PSM SAP Portal

L L

7.4.26  SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business
Process Tracking for Utilities, SAP Application Interface Framework.Special terms & conditions apply. Details on language availability,
technical prerequisites to install and to use these SAP Applications, support periods and further terms & conditions can be found at
http://service.sap.com/fbs/availability.
SAP Multiresource Scheduling, SAP Multiresource Scheduling with Optimizer, SAP Public Budget Formulation, SAP Intercompany Data
Exchange for German Metering, SAP Payment Engine, SAP Pricing and Costing for Utilities, SAP Connector to eBAgent, SAP Business
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http://service.sap.com/fbs/availability

Process Tracking for Utilities, SAP Application Interface Framework, . ) SAP
Application ) http://service.sap.com/fbs/availability,

7.4.27  SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel).Special terms &
conditions apply. Details on language availability, technical prerequisites to install and to use these SAP Applications, support periods and
further terms & conditions can be found at http://service.sap.com/fbs/availability.

SAP Real-Time Offer Management (Agent-Assisted Channel), SAP Real-Time Offer Management (Self-Service Channel),
. ) SAP )
http://service.sap.com/fbs/availability,

7.4.28  SAP Business Communication Management (BCM), Rapid Deployment Edition
SAP Business Communication Management (BCM)

The usage of SAP Business Communication Management application under this license is restricted to as follows:
SAP Business Communication Management

Inbound Contact Center is permitted; no Outbound Contact Center and no Enterprise Telephony.
Inbound Contact Center Outbound Contact Center  Enterprise Telephony,

Contact channels are limited to the Voice channel only and without Call-back channel while Software-based Interactive Voice Response (IVR)
is limit to 1 port per 2 agents
Interactive Voice Response (IVR) 2 1 .

The Use of the following agent tools are not permitted: IP-desk-phone, Integration to MS Outlook, Switchboard operator tools,Contact
Classification Tools, Task Management, Auto Manual Task creation, Task Classification, Task Alarm, monitoring and reporting, Messenger
Tools and Outbound dialler softphone.

P ) MS Outlook, Switchboard , Contact Classification , Task
Management, Auto Manual Task, Task Classification, Task Alarm, , Messenger .

A Maximum of one supervisor per five agents is allowed, The Use of the following supervisor tools is not permitted: Chat with Agents,
Message broadcasting and outbound campaign management.
Chat with Agents, .

L

The Use of the following Contact Routing and IVR Tools is not permitted: Skills-based routing, Preferred/last served agent routing, Personal
queues, Email routing based on key words and Least cost-based routing.
Contact Routing  IVR ) / ) )

L

The Use of Task Handling reports are not permitted.
Task Handling

[

The usage of Mobile Communication Mobile Client (CMC) is not permitted.
Mobile Communication Mobile Client (CMC),

7.429  SAP CRM Rapid Deployment Editon.Li censeeds Use o Depl@mént EQioMis IRnden to dccessing the following functionality
within SAP CRM: Segmentation & List Management, Lead Management, Opportunity Management, Sales Performance Management,
Customer Service & Support, Campaign Management and AccountsandCont act Management. Licenseeds Use
herein is limited solely to accessing SAP CRM components. Licensee is entitled to Use SAP NetWeaver Mobile Gateway but only to the extent
such Use is required to access the functionality specified herein. Use of other mobile applications may require additional license fees.
SAP CRM SAP CRM SAP CRM )

3

SAP CRM

J L

SAP NetWeaver Mobile Gateway .

s

L

7.430 SAP SRM Rapid Deployment Edition.The SAP SRM Rapid Deployment Edition is based on the SAP SRM application. The SAP SRM Rapid
Deployment Edition package enhances the Enterprise Foundation Package by Strategic Sourcing with Request for Quotation. The SAP SRM
Rapid Deployment Edition has to be installed as an Add-on in an ERP system using the classic technical scenario.

SAP SRM . SAP SRM SAP SRM . SAP SRM Strategic Sourcing with
Request for Quotation Enterprise Foundation . SAP SRM
ERP

[

7.4.31  SAP Information Interchange by Crossgate.SAP Information Interchange by Crossgate requires a mySQL database, which needs to be
licensed directly from the respective vendor.
SAP Information Interchange by Crossgate, SAP Information Interchange by Crossgate mySQL

L

7.4.32  SAP Interactive Forms by Adobe, external users.External users get access to 40 forms or the number of forms licensed for Adobe EE/ Adobe
IU if greater than 40.

SAP Interactive Forms by Adobe 40 40 Adobe EE/ Adobe 1U

L

7.4.33  SAP Workforce Scheduling &Optimization by ClickSoftware - Realtime Service.The bundle provides out of the box integration with Pitney
Bowes Business Insight-Maplnfo, PTV and Microsoft Bing. Each map provider requires a valid license, which needs to be purchased
separately. Additional custom integrations with other mapping providers (e.g. ESRI) are possible.

SAP Workforce Scheduling &Optimization by ClickSoftware - Realtime Service, Pitney Bowes Business
Insight-MaplInfo, PTV Microsoft Bing . . (
ESRI) .
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7.4.34  SAP Object Event Repository.SAP Object Event Repository includes use-rights of Auto-ID Infrastructure (All) capabilities; however those
capabilities can only be used in conjunction with SAP Object Event Repository. Stand-alone use based on this license is not allowed

SAP Object Event Repository, SAP Object Event Repository Auto-ID Infrastructure (All) SAP
Object Event Repository .
8. SYBASE Portfolio Products
SYBASE
8.1 Sybase Product Specific Terms / Use Rules
Sybase /
The licensed Software may include certain third party opreeDownmadr ce ar
Component s o) . hitpelasvesybase.dore/thirdpadylegal for certain notices relating to the Free Download Components.

/ ( . N

http://www.sybase.com/thirdpartylegal,

8.2 Package Restrictions for Sybase Products.
Sybase .

8.2.1 Afaria Device Management (Afaria DM)

8.2.1.1 Afaria DM license includes the following components: Afaria Multi-Tenant Enterprise Server, Afaria Class A Client, Afaria Class B Client.
Afaria DM Afaria Multi-Tenant Enterprise Server, Afaria Class A Client, Afaria Class B Client,

8.2.2 Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB)
(VLDB)

Advanced Security Option; Unstructured Data Analytics Option; Multiplex Grid Option; Very Large Database Management Option (VLDB)
requires the licensing of Sybase IQ Enterprise Edition.
(VLDB) Sybase IQ .

8.2.3 Sybase ASE. Sybase Adaptive Server Enterprise ("ASE") is a runtime database licensed for use by individuals licensed as SAP Named Users
solely in conjunction with their use of applicable Software and/or Third Party Software licensed by Licensee from SAP.The Sybase ASE
runtime database may not be used to run any software and/or third party software other than applicable Software and/or Third Party Software
licensed by Licensee from SAP.For purposes of clarification, see the applicable Software and/or Third Party Software Documentation for
information regarding release(s) / version(s) supported on the Sybase ASE runtime database.

Sybase ASE, Sybase Adaptive Server Enterprise ( . ASE ) SAP
SAP / . Sybase ASE SAP
/ / . /
Sybase ASE / .

8.24 DB2 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, the Afaria HDM and Afaria LM
Software, if licensed hereunder, may require a database product in addition to any runtime database that may be licensed hereunder.The
Agreement does not contain a license to use any database product other than one identified in the Agreement.SAP makes no representations
or warranties as to the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor
by Licensee, and Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party
vendor, and SAP has no responsibility in this regard.

Sybase DB2 Runtime Database, Afaria HDM  Afaria LM

L

( ) SAP
( ) SAP

8.2.5 SAP Mobile Software.

8.2.5.1 SAP Software that is mobile enabled may require an additional component downloaded from a third party mobile application store.
SAP

s

8.2.6 SAP Enterprise Integrations for Mobile Apps Software.
SAP Enterprise Integrations for Mobile Apps

8.2.6.1 The SAP Enterprise Integration for Mobile Apps Software may require an additional component downloaded from a third party mobile
application store.Each additional component is subject to its respective license agreement.In addition, the following terms apply to specific
Software:
SAP Enterprise Integration for Mobile Apps .

[

8.2.6.2 In addition to fulfilling the underlying SAP Named User license requirement, access to the licensed Enterprise Integrations for Mobile Apps
requires one of the following (i) an SUP User license; (ii) an SUP &Afaria HDM User license; or (iii) SAP Mobile Platform User license.
SAP Enterprise Integrations for Mobile Apps (i) SUP User
(il) SUP & Afaria HDM User (iii) SAP Mobile Platform User

v

8.2.6.3 Sybase Mobile Workflow Enterprise Integration for SAP, Sybase Mobile Sales Enterprise Integration for SAP CRM, SAP Enterprise Integration
for Retail Execution Mobile App, SAP Enterprise Integration for Field Service Mobile App, SAP Enterprise Integration for EAM Work Order
Mobile App.The referenced Enterprise Integrations for Mobile Apps include a runtime license of SAP NetWeaver Mobile Gateway and Use of
such runtime product is |Iimited solely t o tegmteomsfoeMohile App.imadditodts fulfillisga ge o f
the underlying SAP Named User license requirement, each Enterprise Integration Mobile App User must also be licensed as an SUP User, an
SUP &Afaria HDM User or SAP Mobile Platform User.
Sybase Mobile Workflow Enterprise Integration for SAP, Sybase Mobile Sales Enterprise Integration for SAP CRM, SAP Enterprise
Integration for Retail Execution Mobile App, SAP Enterprise Integration for Field Service Mobile App, SAP Enterprise Integration for EAM
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Work Order Mobile App, Enterprise Integrations for Mobile Apps SAP NetWeaver Mobile Gateway
Enterprise Integrations for Mobile App, SAP
Enterprise Integration Mobile App SUP User, SUP & Afaria HDM User ~ SAP Mobile Platform User,

8264 SAP Enterprise Integration for Cit i Qitzen C&nentmeudds thdrantimelrights fopSAP NefiMgaveri z e n
Gateway for Consumer Access. Use of SAP NetWeaver Gateway for Consumer Access, as included with Citizen Connect, is limited solely to
enabling the integration of Citizen Connect with Software. Any other Use of SAP NetWeaver Gateway for Consumer Access requires a
separate license for SAP NetWeaver Gateway for Consumer Access.

SAP Enterprise Integration for Citizen Connect Mobile App ( . Citizen Connect ), Citizen Connect SAP NetWeaver Gateway for
Consumer Access . Citizen Connect SAP NetWeaver Gateway for Consumer Access Citizen
Connect . SAP NetWeaver Gateway for Consumer Access SAP NetWeaver Gateway for Consumer

Access

L

8.2.6.5 SAP NetWeaver Portal, Mobile Enterprise Workspaces.SAPNetWeaver Portal mobile enterprise workspaces includes the runtime rights of
SAP NetWeaver Enterprise Portal. Of the runtime rights of SAP Netweaver Enterprise Portal, Licensee is solely licensed to use Mobile
Homepage and Mobile Workspaces.Any other use will require additional license fees.Subject to the foregoing restriction, in case SAP
NetWeaver Portal mobile enterprise workspaces are used standalone without access to any SAP application, SAP Named Users licenses are
not required.

SAP NetWeaver Portal . SAP NetWeaver Portal SAP NetWeaver Enterprise Portal .
SAP Netweaver Enterprise Portal .
. SAP NetWeaver Portal SAP SAP
8266 Sybase 365 Mobiliser Repor t iPnogidedtbatLicénsee jad IRenged Reportinggoddle, ticerisesl dividuals

may solely view, interact and refresh Crystal Reports embedded within Reporting Module. Editing and creation of custom Crystal Reports will
require the purchase of additional SAP Business Objects software.

Sybase 365 Mobiliser Reporting Module ( _ Reporting Module, ), Reporting Module

, Reporting Module Crystal Reports . Crystal Reports SAP Business
Objects .

8.2.7 SAP Mobile Platform.Each SAP Mobile Platform User license is comprised of one (1) Sybase Unwired Platform (SUP) &Afaria Handheld
Device Management from SAP (Afaria HDM) User license.Each component comprising the SAP Mobile Platform is subject to the applicable
terms stated in the Software Use Rights document.Each such SAP Mobile Platform User may Use SAP NetWeaver Gateway as follows: each
SAP Mobile Platform User is licensed to Use SAP NetWeaver Gateway provided with the SAP Mobile Platform for the sole purpose of
enabling (i) any SAP Mobile Applications supported on SAP Mobile Platform and licensed by Licensee under the Agreement on a per user
basis, solely to interface with the Software and/or third party software licensed under the Agreement and/or (2) any Licensee owned/licensed
mobile applications, solely to interface with the Software and/or third party software licensed under the Agreement via SUP.

SAP Mobile Platform, SAP Mobile Platform User (1) Sybase Unwired Platform (SUP) & Afaria Handheld Device
Management from SAP (Afaria HDM) User . SAP Mobile Platform .
SAP Mobile Platform User SAP NetWeaver Gateway SAP Mobile Platform User SAP Mobile
Platform  SAP NetWeaver Gateway (i) SAP Mobile Platform
SAP Mobile Application / SUP /(i) /
/ SUP

L

8.2.8 SAP Mobile Platform for Consumers.Each SAP Mobile Platform for Consumer User license is comprised of Sybase Unwired Platform (SUP) &
and SAP NetWeaverGateway.Each component comprising the SAP Mobile Platform for Consumers is subject to the applicable terms stated in
the Software Use Rights document.Each such SAP Mobile Platform for Consumer User is licensed to Use SAP NetWeaver Gateway provided
with the SAP Mobile Platform for Consumers for the sole purpose of enabling (i) any SAP Mobile Applications supported on SAP Mobile
Platform for Consumers and licensed by Licensee under the Agreement on a per user basis, solely to interface with the Software and/or third
party software licensed under the Agreement and(2) any Licensee owned/licensed mobile applications, solely to interface with the Software
and/or third party software licensed under the Agreement via SUP.Licensee may grant each licensed SAP Mobile Platform for Consumer User
the right to make an unlimited number of Application Connections, and there is no requirement for an SAP Mobile Platform for Consumer User
to also be licensed as an SAP Named User; and only an individual making Application Connections solely on his or her own behalf as an
individual (i.e. not in conjunction with his or her employment or on behalf of any other individual(s) and/or entity(ies)) may be licensed as an
SAP Mobile Platform for Consumer User.

SAP Mobile Platform for Consumers, SAP Mobile Platform for Consumer User Sybase Unwired Platform (SUP)  SAP
Netweaver Gateway . SAP Mobile Platform for Consumers . -SAP
Mobile Platform for Consumer User SAP Mobile Platform for Consumers ~ SAP NetWeaver Gateway

(i) SAP-Mobile-Platform-for-Consumers- SAP Mobile Applications /

SUP (ii) / / SUP
. SAP Mobile Platform for Consumer User SAP Mobile

Platform for Consumer User SAP . (
/ ) SAP Mobile Platform for Consumer User,

8.2.9 SAP Mobile Platform Limited Runtime Licen s e  ( iMo b i | e P lLednde®is licendRdito Wse Bybase)Unwired Platform and SAP
Net Weaver Gateway (fAMobile Platform Runtime Componentso) weistleh t he |
purpose of e n a bshde ofguchlicensedhSefevard\sa interface with the Mobile Platform Runtime Components:

SAP Mobile Platform ( ). Sybase
Unwired Platform  SAP NetWeaver Gateway (  _ L)

(1) SAP Enterprise Integration for SAP Mobile Application; or
SAP Enterprise Integration for SAP Mobile Application
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(2) SAP Partner Certified Mobile Application

both as stated athttp://store.sap.com/mobile.Each instance of Mobile Platform Runtime is licensed for use with a single Application. License is
not transferable from one Application to another Application. Licenseeds Use of SAP Net Weaver Gateway
Component is solely via interface to SUP.Licensee must license the necessary Users / Named Users for its Use of the licensed Software in
accord with the Software Use Rights document.Each component comprising the Mobile Platform Runtime Components is subject to the
applicable terms stated in the Software Use Rights document. In the event Licensee Uses the Mobile Runtime Platform Components other
than as specified in this paragraph, a separate full use license is required.
_http://store.sap.com/mobile .
. SUP SAP NetWeaver Gateway .
/

[ L

L

8.2.10 SAP Sybase ASE Enterprise Edition.In order for SAP Sybase ASE Enterprise Edition to operate with other SAP Software, additional licenses
for SAP Sybase ASE Enterprise Edition optional components may be required.
SAP Sybase ASE Enterprise Edition, SAP Sybase ASE Enterprise Edition SAP SAP
Sybase ASE Enterprise Edition .

8.2.11 SAP Sybase Replication Server and SAP Replication Server Optional Add-ons
SAP Sybase Replication Server  SAP Replication Server

8.2.11.1 SAP Sybase Replication Server.If SAP Sybase Replication Server is licensed as an individual Software line item hereunder or included as a
runtime version with another Software line item licensed hereunder, it may not be Used with any database product other than the SAP Sybase
ASE database (and only where such SAP Sybase ASE database is licensed).Direct or indirect access and/or use of any other database
product (whether licensed under the Agreement or separately by Licensee) by or by way of the SAP Sybase Replication Server is strictly

prohibited..
SAP Sybase Replication Server, SAP Sybase Replication Server
SAP Sybase ASE SAP Sybase ASE
. SAP Sybase Replication Server / (

) .

8.2.11.2 SAP Sybase Replication Server Option, version for Oracle. If SAP Sybase Replication Server Option, version for Oracle is licensed and the
Licenseee has licensed SAP Sybase Replication Server as an individual Software line item hereunder, Licensee may Use SAP Sybase
Replication Server solely with SAP Sybase ASE and Oracle databases.SAP Sybase Replication Server may not be Used with any database
product other than the SAP Sybase ASE database (and only where such SAP Sybase ASE database is licensed) and the Oracle database.
Direct or indirect access and/or use of any other database product (whether licensed under the Agreement or separately by Licensee) by or by
way of the SAP Sybase Replication Server is strictly prohibited.

SAP Sybase Replication Server Option (Oracle ) SAP Sybase Replication Server Option (Oracle )
SAP Sybase Replication Server SAP Sybase Replication Server ~ SAP Sybase ASE
Oracle . SAP Sybase Replication Server SAP Sybase ASE ( SAP Sybase ASE
) Oracle . SAP Sybase Replication Server /

( ) .

8.2.11.3 SAP Sybase Replication Server, Real-Time Loading Edition. The Use of SAP Sybase Replication Server, Real-Time Loading Edition is limited
for the sole purpose of loading data into SAP Sybase 1Q (whether licensed under the Agreement or separately by Licensee).
SAP Sybase Replication Server, Real-Time Loading Edition, SAP Sybase Replication Server, Real-Time Loading Edition
SAP Sybase IQ ( )

8.2.12  SAP Sybase ASE- Small Business Edition.SAP Sybase ASE-Small Business Edition is limited to Use on a single Server with a maximum
capacity (as specified by the manufacturer) of two (2) Chips, with not more than two hundred fifty-six (256) Named Users accessing
simultaneously and a total of not more than eight (8) processes being run simultaneously.

SAP Sybase ASE - Small Business Edition, SAP Sybase ASE-Small Business Edition ( ) 2
(256) (8 .

8.2.13  SAP Sybase IQ Enterprise Edition.Regardless of the number of Cores licensed, SAP Sybase 1Q Enterprise Edition includes one (1) Multiplex
Grid Option server license.
SAP Sybase 1Q Enterprise Edition. SAP Sybase 1Q Enterprise Edition 1)

L

8.2.14  SAP Sybase RAP

8.2.14.1 SAP Sybase RAP includes SAP Sybase ASE Enterprise Edition (including the Sybase ASE In-Memory Databases Option and the Sybase
ASE Partitions Option), SAP Sybase |Q Enterprise Edition (including the Sybase 1Q In-Database Analytics Option and the Sybase IQ Very
Large Database Management Option), SAP Sybase Event Stream Processor and SAP Sybase PowerDesignerinfornationArchitect
("collectively, RAP Components").The RAP Components are licensed for use as part of the Program, and may not be used separately for
other purposes.
SAP Sybase RAP SAP Sybase ASE Enterprise Edition ( Sybase ASE In-Memory Databases Option ~ Sybase ASE Partitions
Option), SAP Sybase IQ Enterprise Edition ( Sybase |IQ In-Database Analytics Option ~ Sybase 1Q Very Large Database Management
Option), SAP Sybase Event Stream Processor SAP Sybase PowerDesignerinformationArchitect ( RAP . ). RAP

[

8.2.14.2 The number of cores of SAP Sybase RAP licenses that need to be purchased is equal to the sum of the number of cores of SAP Sybase ASE,
SAP Sybase IQ Enterprise Edition and SAP Sybase Event Stream Processor regardless of the number of machines on which they are used.
Licenses of SAP Sybase RAP must be purchased in blocks of three (3). Customers purchasing n cores of SAP Sybase RAP are entitled to run
n/3 cores of each of Sybase ASE Enterprise Edition, Sybase 1Q Enterprise Edition and Sybase Event Stream Processor on one or more
Machines. To use more than the n/3 cores of Sybase 1Q Enterprise Edition included in SAP Sybase RAP, you must purchase core licenses of
SAP Sybase RAP IQ with In-Database Analytics Enabler for each additional core.
SAP Sybase RAP SAP Sybase ASE, SAP Sybase IQ Enterprise Edition =~ SAP Sybase Event Stream
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8.2.14.3

8.2.14.4

8.2.14.5

8.2.15

8.2.16

8.2.17

8.2.18

8.2.19

8.2.20

Processor . SAP Sybase RAP 3) . SAP Sybase RAP n
Sybase ASE Enterprise Edition, Sybase 1Q Enterprise Edition  Sybase Event Stream Processor
n/3 . SAP Sybase RAP  n/3 Sybase 1Q Enterprise Edition In-
Database Analytics Enabler  SAP Sybase RAP 1Q .

Regardless of the number of cores licensed, SAP Sybase 1Q Enterprise Edition may be used on up to two (2) machines in a multiplex
environment. To use more than two (2) machines in a multiplex, you must license the SAP Sybase RAP IQ Multiplex Grid Option for each
additional machine. Regardless of the number of cores licensed, the SAP Sybase I1Q Very Large Database Management Option (the "VLDB
Option") may be used for databases of up to five (5) terabytes.To use the VLDB Option for databases of more than five (5) terabytes, you must
purchase additional storage licenses of the VLDB Option.
SAP Sybase 1Q Enterprise Edition ) .
) SAP Sybase RAP 1Q . SAP Sybase IQ
(VLDB) ( . VLDB L) (5) . VLDB (5)
VLDB

L

Regardless of the number of cores licensed, one CSBL License of SAP Sybase PowerDesignerinformationArchitect may be used solely for
internal developmentpurposes.
SAP Sybase PowerDesigner InformationArchitect ~ CSBL .

SAP Sybase RAP does not include IMSL C Stat and C Math libraries ("IMSL Libraries"). Any references in the documentation to such libraries
and to the Sybase 1Q SQL functions for time series forecasting and analysis do not apply to SAP Sybase RAP.
SAP Sybase RAP IMSL C Stat  C Math ( _ IMSL X Sybase 1Q SQL

SAP Sybase RAP,

SAP Sybase Event Stream Processor and Adapters.As is true in all cases, in order to integrate or otherwise Use the licensed Software with
another third party software product, Licensee must first secure an appropriate license from the applicable third party licensor (or one of its
aut horized distributors). SAP may disclose Licenseeds buseitheyeases name,
licensors of the licensed Software to SAP or its parent, SAP AG) to assist such licensorsindeter mi ni ng Licenseeds compl i
preceding sentence.
SAP Sybase Event Stream Processor and Adapters,
( ) . SAP ( SAP SAP AG )
/

3

SAP Sybase SQL Anywhere Advanced Edition (Chip), When | i censed on a fAChi po SQlAnywheteclie@ | i cens
software is included with the Software license: (i) SQL Anywhere database interface files, (ii) Interactive SQL, (iii) Sybase Central, (iv) SQL

Anywhere Console Utility, and/or (v) SQL Anywhere database utilities.

SAP Sybase SQL Anywhere ( ) - . SQL Anywhere (i) sQL

Anywhere (ii) Interactive SQL  (iii) Sybase Central (iv) SQL Anywhere Console Utility ! (v) SQL Anywhere

8

[

SAP Sybase SQL Anywhere Standard Edition (Chip), SAP Sybase SQL Anywhere Workgroup Edition (Chip). When | i censed on a
metric, a license for the following SQL Anywhere client software is included with the Software license: (i) SQL Anywhere database interface
files, (i) Interactive SQL, (iii) Sybase Central, (iv) SQL Anywhere Console Utility, and/or (v) SQL Anywhere database utilities.
SAP Sybase SQL Anywhere ( ) SAP Sybase SQL Anywhere ( X ~ .
SQL Anywhere (i) SQL Anywhere (ii) Interactive SQL  (iii) Sybase Central (iv) SQL Anywhere
Console Utility [ (v) SQL Anywhere

[

SAP Sybase SQL Anywhere Standard Edition, SAP Sybase SQL Anywhere Workgroup Edition.SAP Sybase SQL Anywhere Standard Edition
is limited to Use on a maximum of four (4) Chips on a single server.SAP Sybase SQL Anywhere Workgroup Edition (i) is limited to Use on a
maximum of two (2) Chips on a single server and (ii) includes SQL Anywhere Monitor solely for non-productive Use.
SAP Sybase SQL Anywhere SAP Sybase SQL Anywhere . SAP Sybase SQL Anywhere

4 . SAP Sybase SQL Anywhere @) ) (ii) SQL
Anywhere Monitor,

SAP PowerDesigner / PowerAMC Products, SAP Replication Server and SAP Replication Server Optional Add-ons.Includes SAP Sybase

SQL Anywhere database, which may only be Used as the metadata repository for the PowerDesigner and/or PowerAMC Software (where

licensed) and/or Replication Server Software (where licensed) and for SQL language parsing.

SAP Power Designer / PowerAMC . SAP Replication Server _ SAP Replication Server . SAP Sybase SQL

Anywhere Power Designer / PowerAMC ( ) / Replication Server ( )
SQL .

SAP Mobile Platform f or Fach8MPPA Userilidense idgompsised oficBeMB) Sypas® Ynwired Platform (SUP)
&Afaria Device Management from SAP (Afaria HDM) User license.Each such SMP PA User may Use SAP NetWeaver Gateway solely as
follows: each SMP PA User is licensed to Use SAP NetWeaver Gateway provided with SMP PA for the sole purpose of enabling Productivity
Apps (as defined below) to interface with Software and/or third party software licensed under the Agreement via SUP.Any other Use of SAP
NetWeaver Gateway requires separate SAP Mobile Platform and SAP NetWeaver Gateway licenses.As used in this section, Productivity Apps
shall mean (1) any SAP Mobile Applications, as set forth onhttp://www.sap.com/solutions/mobility/sap-mobile-platform-runtime-option-for-
productivity-apps/index.epxand where licensed by Licensee under the Agreement on a per user basis, or (2) any Licensee owned/licensed
mobile applications, provided such apps:(a) are only used by an individual to support one or more of the following self service functions on
behalf of himself or herself (predefined reports, travel planning, expense reporting, procurement, room reservation, employee time, employee
attendance, employee records maintenance, employee directory, employee benefits, employee appraisals, employee talent and skills profiles)
(the fiSelf Service Functionso); and (b) any interf aci ngderthe Agseenehi app ¢
via SUP is limited to the extent necessary to support the Self Service Functions.
SAP Mobile Platform for Productivity Apps ( SMP PA ), SMP PA User (1) Sybase Unwired Platform (SUP) & Afaria
Device Management from SAP (Afaria HDM) User . SMP PA SAP NetWeaver Gateway
SMP PA SMP PA  SAP NetWeaver Gateway Productivity Apps ( ) /
SUP . SAP NetWeaver Gateway SAP Mobile Platform  SAP
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8.2.21

8.2.22

8.2.23

9.1.1

9.1.2

9.2

9.2.1

9.2.2

9.2.3

NetWeaver Gateway . Productivity Apps (1) http://www.sap.com/solutions/mobility/sap-mobile-platform-
runtime-option-for-productivity-apps/index.epx SAP Mobile Applications

2 / (a)

)

- . (b) SUP / .

DB2 Runtime Database in Certain Sybase Licensing Scenarios. Notwithstanding anything to the contrary, the SAP Mobile Platform for Mobility
Apps, if licensed hereunder, may require a database product in addition to any runtime database that may be licensed hereunder.The
Agreement does not contain a license to use any database product other than one identified in the Agreement.SAP makes no representations
or warranties as to the terms of any license or the operation of any database product obtained (i.e. licensed) directly from a third party vendor
by Licensee, and Licensee is responsible for support and maintenance of any database product obtained (i.e. licensed) from a third party
vendor, and SAP has no responsibility in this regard.

Sybase DB2 Runtime Database, Mobility Apps  SAP Mobile Platform

L

L ( ) sAP L
( ) SAP .

SAP Enterprise Integration for Electronic Medical Record mobile app. The SAP Software licensed hereunder is not intended for use in the
diagnosis, prevention, cure or treatment of a disease or condition or as a medical device or an accessory to a medical device. It is intended to
be used by healthcare professionals to access and view patient health information on a mobile product, such as an iPad, iPhone or other
smartphone, in order to plan and provide patient care and clinical support.
SAP Enterprise Integration for Electronic Medical Record Mobile App, SAP ) )

. ( iPad, iPhone )

[

Replication Server Heterogeneous Edition (all versions), Replication Server Option i Microsoft (all versions), Replication Server Messaging
Edition (all versions), Mirror Activator (all versions), RAP (versions prior to 5.0), Adaptive Server Enterprise (versions prior to 15.0.3), Adaptive
Server Enterprise Cluster Edition (incl. directory services) (versions prior to 15.7), IQ (versions prior to 15.4), Replication Server Option i
Oracle (versions prior to 15.7.1).Licenseemust apply and/or install any notes, corrections, patches, service packs and other software updates
for the foregoing products as soon as reasonably possibleafter they have been provided by Sybase or SAP in its sole discretion and to follow
any advice given by Sybase or SAP with respect to the operation of the software.
Replication Server Heterogeneous Edition ( ) Replication Server Option i Microsoft ( ). _Replication Server Messaging
Edition ( ).__Mirror Activator ( )._RAP (5.0 ).__Adaptive Server Enterprise (15.0.3 ). _Adaptive Server
Enterprise Cluster Edition ( ) (15.7 ), 10 (15.4 ). _Replication Server Option i _Oracle (15.7.1 ).
Sybase  SAP Sybase SAP /
Service Pack

SAP HANA

Definitions.

[

Data Sources. Any software product(s) and/or database instance(s) for which Licensee has secured an appropriate license.
/

L [

Non-SAP Applications. Any software and/or applications, other than Software or Third Party Software,for which Licensee has secured an
appropriate licensefrom an entity other thanSAP, SAP AG, and/or any of its/theirsubsidiaries and/ordistributors.
SAP . / SAP, SAPAG, |/ /

L

Where SAP HANA Is Not Contractually Restricted to Standalone Use.
SAP HANA

L

SAP HANA, Platform Edition.SAP HANA Platform may be Used with an unlimited number of Data Sources, and such Use is subject to the
applicable Licensed Level.
SAP HANA, Platform Edition, SAP HANA Platform .

SAP HANA, Enterprise Edition.SAP HANA Enterprise may be Used with an unlimited number of Data Sources, and such Use is subject to the
applicable Licensed Level.SAP HANA Enterprise currently iblcd)udaersd aSA
SystemLandscape Transformation (ASLTo), and Use of such runti mesinproduc
SAP HANA Enterprise.
SAP HANA, Enterprise Edition, SAP HANA Enterprise . SAP HANA
Enterprise SAP Business Objects Data Integrator ( . DL ) SAP System Landscape Transformation ( . SLT. )

SAP HANA Enterprise,

SAP HANA, Limited Edition for Appl.iHANA olnEA ainsd aA cdcaetl acbraasteo rlsi c(efinHsAeNdA sl
Use of those applications found at http://www.sap.com/hanalimitedediton( t he A HANA LEA Supported Applicatio
first secured a license for such HANA LEA Supported Application(s).Use of HANA LEA is limited to communications between HANA LEA and

licensed HANA LEA Supported Application(s).HANA LEA may support an unlimited number of Data Sources, subject to the applicable

Licensed Level. Any access to HANA LEA, including but not limited to data access, modeling, reporting and distribution, must take place via

HANA LEA Supported Applications. HANA LEA may not be used as a database for any other purpose except as specified in this section.

HANA LEA includes a runtime license of HANA Studio and access is solely to administer and manage HANA LEA Supported Applications.

HANA LEA does not include a license for any HANA LEA Supported Applications. HANALEA cannot be deployed on the same installation as

any other SAP HANA software that is not HANA LEA.HANA LEA currently includes a runtime license of SAP Business Objects Data Integrator

(ADlI 0) and SAP System Landscape Transformati on téds@dyTo@jtracting dathfrdibls e of s
Data Sources into HANA LEA.

SAP HANA, Limited Edition for Applications and Accelerators ( HANA LEA ), HANA LEA
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http://www.sap.com/hanalimitededition

http://www.sap.com/hanalimitededition (, HANA LEA ) HANA LEA

. HANA LEA HANA LEA HANA LEA . HANA LEA
. HANA LEA , , ,
HANA LEA . HANA LEA . HANA LEA HANA Studio
HANA LEA . HANA LEA HANA LEA . HANA LEA
HANA LEA  SAP HANA . HANA LEA SAP Business Objects Data Integrator ( . DL ) SAP
System Landscape Transformation ( _ SLT. ) HANA LEA

[

9.2.4 SAP HANA, Edge Edition.SAP HANA Edge may be Used with an unlimited number of Data Sources, and such Use is subject to the applicable
Licensed Level and further limited to Use by no more than a maximum of fifty (50) SAP Named Users (no SAP Named User licenses are
included as part of the SAP HANA Edge license).SAP HANA Edge currently includes a runtime license of SAP Business Objects Data
I ntegrator (ADlI6) and SAP System L aof sushaumtpne prdducts shalifbe limited soielyp to extfadtiSg. T 0 ) ,
data from Data Sources into SAP HANA Edge.
SAP HANA, Edge Edition, SAP HANA Edge
(50) SAP (SAP HANA Edge SAP ) . SAP HANA Edge SAP Business Objects
Data Integrator ( _ DI ) SAP System Landscape Transformation ( _ SLT. )
SAP HANA Edge,

9.25 Named User Requirements Where SAP HANA Software Is Not Contractually Restricted toStandalone Use.
SAP HANA

L

9.2.5.1 If anindividual is Using licensed SAP HANA Softwarewith a specificapplication that is licensed Software or Third Party Software and requires
an SAP Named User license, thenthe SAP Named User license granting such individual the right to Use such specific application shall also
fulfill the SAP Named User license requirement for Use of thelicensed SAP HANA Software solely withsuch specific application, and such
individual's Use of the licensed SAP HANA Software with such specific application shall be in accordance with the respectiveSAP Named User

license.
SAP HANA SAP
SAP SAP SAP HANA
SAP HANA SAP

8

9.2.5.2 If anindividual is Using licensed SAP HANA Softwarewith a specificapplication that is licensed Software or Third Party Software and does not
require an SAP Named User license, thenUse of the licensed SAP HANA Software solely with such specific application shall not require an
SAP Named User license.
SAP HANA SAP SAP
HANA SAP

[

9.2.5.3 If anindividual is Using licensed SAP HANA Softwarewith Non-SAP Applications, thensuch individual must be licensed as an SAP Application
HANA Administrator Use or an SAP Application HANA Viewer User,and such individual's Use of the licensed SAP HANA Softwaresolely with
such Non-SAP Applicationsshall be in accordance with the respectiveSAP Named User license.
SAP HANA SAP SAP Application HANA Administrator User ~ SAP
Application HANA Viewer User SAP HANA Software SAP
SAP

L

9.2.5.4 Notwithstanding the foregoing, an SAP Named User license will not be required solely where(i) data is exported directly out of the licensed
SAP HANA Enterprise Edition or SAP HANA Extended Enterpriseinto Non-SAP Applicationsin an asynchronous, non-real-time manner and (ii)
theuse of such exported datain such Non-SAP Applications does not result in any updatesto and/ortrigger any processing capabilities ofany
licensed Software or Third Party Software.Notwithstanding anything to the contrary, if a runtime database is licensed forUse with the licensed
SAP HANAEnterprise Software, then Use of suchruntime database to support the export of data from the licensed SAP HANA Enterprise
Software in accordance with the immediately preceding sentence shall be limited to standard APIs provided with suchruntime database.

SAP @) SAP HANA Enterprise Edition ~ SAP HANA Extended
Enterprise ) SAP (i) SAP
/ . SAP HANA Enterprise
SAP HANA Enterprise SPI
9.3. Where SAP HANA Software Is Contractually Restricted to Standalone Use.
SAP HANA .

9.3.1 Standalone Use of HANA Platform.SAP HANA Platform may be Used with an unlimited number of Data Sources, such Use being subject to
the Standalone Use restriction and the applicable Licensed Level.
HANA Platform . SAP HANA Platform

v

9.3.2 Standalone Use of HANA Enterprise.SAP HANA Enterprise may be Used with an unlimited number of Data Sources, such Use being subject
to the Standalone Use restriction and the applicable Licensed Level.SAP HANA Enterprise currently includes a runtime license of SAP

Business Objects Data Integrator (fAiDlI06) and SAP System Landoswtape Tr

shall be limited solely to extracting data from Data Sources into SAP HANA.

HANA Enterprise . SAP HANA Enterprise
. SAP HANA Enterprise SAP Business Objects Data Integrator ( _ DI ) SAP System Landscape Transformation (
_ SLT. ) SAP HANA,

9.3.3 Standalone Use of SAP HANA, Limited Editionfor Appl i cati ons and Ac c.BHANA LEAlsa dasababefli¢edsdAsolely EDA O )
support Licenseeds Standal on e httpsvewwsdp.comthanslimitededitiod( it hat i HAStbAdanErAd at
Supported Applications), provided Licensee has first secured a license for such HANA LEA Standalone Supported Application(s).Standalone
Use of HANA LEA is limited to communications between HANA LEA and licensed HANA LEA Standalone Supported Application(s).HANA
LEA may support an unlimited number of Data Sources, subject to the Standalone Use restriction and applicable Licensed Level. Any access
to HANA LEA, including but not limited to data access, modeling, reporting and distribution, must take place via HANA LEA Standalone
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Supported Applications. HANA LEA may not be used as a database for any other purpose except as specified in this section. HANA LEA

includes a runtime license of HANA Studio and access is solely to administer and manage HANA LEA Standalone Supported Applications.

HANA LEA does not include a license for any HANA LEA Standalone Supported Applications. HANALEA cannot be deployed on the same

installation as any other SAP HANA software that is not HANA LEA.HANA LEA currently includes a runtime license of SAP Business Objects

Data I ntegrator (fiDl o) and SAP System Landscape Transf or mfytoi on ( ASLT
extracting data from Data Sources (subject to the Standalone Use restriction) into HANA LEA.

SAP HANA, Limited Edition for Applications and Accelerators (  HANA LEA ) . HANA LEA
http://www.sap.com/hanalimitededition (. HANA LEA L) HANA
LEA . HANA LEA HANA LEA HANA LEA . HANA LEA
. HANA LEA )

) ) HANA LEA . HANA LEA .
HANA LEA HANA Studio HANA LEA . HANA LEA
HANA LEA . HANA LEA HANA LEA  SAP HANA . HANA LEA SAP
Business Objects Data Integrator ( _ DL ) SAP System Landscape Transformation ( . SLT. )

( ) HANA LEA,

9.34 Standalone Use of SAP HANA, Edge Edition.SAP HANA Edge may be Used with an unlimited number of Data Sources, such Use being (i)
subject to the Standalone Use restriction and applicable Licensed Level and (ii) further limited to Use by no more than a maximum of fifty (50)
SAP Named Users authorized for Standalone Use (no SAP Named User licenses are included as part of the SAP HANA Edge license). SAP
HANA Edge currently includes a runtime license of SAP Business Objects Datal nt egr at or (fADIlI 0) and SAP System

(ASLTO) , and Standal one Use of such runtime products shaNAEdbee | i mi t e
SAP HANA (Edge Edition) . SAP HANA Edge 0]

(i) (50) SAP (SAP HANA Edge SAP ) . SAP
HANA Edge SAP Business Objects Data Integrator ( _ DL ) SAP System Landscape Transformation ( _ SLT. )

SAP HANA Edge,

9.3.5 Named User Requirements Where SAP HANA Software Is Contractually Restricted toStandalone Use
SAP HANA

9.3.5.1 If anindividual is Using licensed SAP HANA Software that is contractually restricted to Standalone Usewitha specificapplication that is
licensed Software or Third Party Software (also contractually restricted for Standalone Use) andrequires an SAP Named User license, thenthe
SAP Named User license granting such individual the right to Use such specific application shall also fulfill the SAP Named User license
requirement for Use of the licensed SAP HANA Software solely with such specific application, and such individual's Use of the licensed SAP
HANA Software with such specific application shall be in accordance with the respective SAP Named User license.
SAP HANA ( )

SAP SAP SAP SAP

HANA SAP HANA SAP

L

9.3.5.2 If anindividual is Using licensed SAP HANA Software that iscontractually restricted to Standalone Usewith(i) a specificapplication that is
licensed Software or Third Party Software(also contractually restricted for Standalone Use) anddoes not require an SAP Named User license
and/or (ii) Non-SAP Applications (subject to thecontractual Standalone Use restriction), thensuch individual must be licensed as an SAP
Application StandaloneHANA Administrator User or an SAP Application Standalone HANA Viewer User,and such individual's Use of the
licensed SAP HANA Softwaresolely with such application(s)shall be in accordance with the respectiveSAP Named User license.

SAP HANA [0) ( )
SAP /(i) SAP ( ) SAP Application Standalone HANA
Administrator User ~ SAP Application Standalone HANA Viewer User SAP HANA

SAP

L

9.3.5.3 Notwithstanding the foregoing, an SAP Named User license will not be required solely where(i) data is exported directly out of the licensed
SAP HANA Enterprise Edition into Non-SAP Applicationsin an asynchronous, non-real-time manner and (ii) theuse of such exported datain
such Non-SAP Applications does not result in any updatesto and/ortrigger any processing capabilities ofany licensed Software or Third Party

Software.
SAP 0] SAP HANA Enterprise Edition
SAP (ii) SAP
/ L
9.4 SAP HANA DB Edition for SAP Net Weaver BW (AHANA DB for BWo) .
SAP HANA DB Edition for SAP NetWeaver BW ( _ HANA DB for BW, ),
HANA DB for BW is a database | icensed ¥WeaveeBusineds@arshaupep®AP BW)landdtsenss ee 6 s |

limited to communications between SAP BW and HANA DB for BW.HANA DB for BW may support an unlimited number of Data Sources,
subject to the applicable Licensed Level. Any access to HANA DB for BW, including but not limited to data loading, modeling, reporting and
distribution, must take place via SAP BW.HANA DB for BW may not be used as a database for any other purpose except as specified in this
section. HANA DB for BW includes a runtime license of HANA Studio and access is solely to administer and manage SAP BW.HANA DB for
BW does not include a license for SAPBW.HANADB for BW cannot be deployed on the same installation as any other SAP HANA Software.
Standalone Use of HANA DB for BW is not permitted.

HANA DB for BW SAP NetWeaver Business Warehouse (SAP BW) SAP
BW  HANA DB for BW . HANA DB for BW . HANA
DB for BW , , , SAPBW HANA
DB for BW . HANA DB for BW HANA Studio SAP BW, HANA DB for BW
SAPBW . HANA DB for BW SAP HANA . HANA DB for BW .
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9.5

SAP 360

A. fBAP 360 Customer Package includes the following Runtime Software:
SAP 360
A) (i) SAP Marketing (B2B and B2C), (ii) SAP Loyalty Management (B2B and B2C), (iii) SAP Channel Marketing Funds Management, (iv)

SAP Sales, (v) SAP Multichannel Order Management, (vi) SAP Service, (vii) SAP Web Channel (B2B and B2C), (viii) SAP Interaction

Center Management and (ix) SAP Partner Management (collectively the

(i) SAP Marketing (B2B  B2C) (ii) SAP Loyalty Management (B2B  B2C) (iii) SAP Channel Marketing Funds Management (iv)

SAP Sales (v) SAP Multichannel Order Management (vi) SAP Service (vii) SAP Web Channel (B2B  B2C) (viii) SAP Interaction

Center Management  (ix) SAP Partner Management ( CRM )

B)Y SAP HANA Limited Runtime Edition for Applications (ASAP HANA LREA

SAP HANA Limited Runtime Edition for Applications ( . SAP HANA LREA )

C) BA&T SAP BusinessObjects Bl Suite (the fABIl Suite Runtime Software

BA&T SAP BusinessObjects Bl Suite ( _ Bl Suite )

D) (i) SAP Mobile Platform limited Runtime option; (i) SAP Enterprise Integration CRM Sales Mobile App, (iii) SAP Enterprise Integration

for Service Manager mobile app, (iv) Sales Diary App,wéwgoLust ome

(i) SAP Mobile Platform limited Runtime (il) SAP Enterprise Integration CRM Sales Mobile App (iii) SAP Enterprise Integration

for Service Manager mobile app (iv) Sales Diary App (v) Customer Briefing App (. Mobility L

1. SAP 360 Customer Package includes one (1) SAP Professional User license for each User licensed, and such SAP Professional
User rights are limited to Use of the Runtime CRM Software, SAP HANA LREA and the Mobility Runtime Software.In the event
Licenseeds UsacesstorSAREAnterprise Fbundation or any other SAP Software, SAP Named Users must be
licensed separately for such full access.

SAP 360 (1) SAP Professional User SAP Professional User
CRM , SAP HANA LREA  Mobility . SAP Enterprise Foundation
SAP SAP .

2. SAP 360 Customer Package includes one (1) SAP Application Business Analytics Professional Userfor each User licensed, and
such SAP Application Business Analytics Professional User rights are limited to the Use of the Bl Suite Runtime Software with the
Runti me CRM Software.|In the event Licenseeds SAP Application B
other SAP Software, appropriate SAP Named Users and the BA&T SAP BusinessObjects Bl Suite must be licensed separately for
such full access.

SAP-360- (1) SAP Application Business Analytics Professional User SAP
Application Business Analytics Professional User Bl Suite CRM .

SAP Application Business Analytics Professional User SAP SAP BA&T
SAP BusinessObjects Bl Suite .

3. SAP HANA LREA is licensed hereunder as a runtime database licensed for Use solely inconjuncti on wi t h Li censeeds
Runti me CRM Software, the Bl Suite Runtime Software and the Mo
Licensed Level of the SAP 360 Customer Package ( mHHANALREAREA Sup
runtime database contains information regarding release(s) / version(s) of HANA LREA Supported Software supported on such
runtime databases.

SAP HANA LREA CRM , Bl Suite
Mobility SAP 360 ( _ HANA LREA )
HANA LREA HANA LREA / .

4.  Use of HANA LREA is limited to communications and data exchange between HANA LREA Supported Software and HANA LREA,
including all data loading, modeling, reporting and distribution, and running an Embedded BW as defined below.Use of HANA
LREA is further limited to tables that are officially released for the HANA LREA data models and to connection with officially
supported interfaces.Notwithstanding anything to the contrary, SAP shall have no obligation to support any HANA LREA
installations beyond officially released and supported tables, data models and interfaces. HANA LREA includes a runtime license
of HANA Studio, and Use of HANA Studio is restricted solely to administration and management of HANA LREA including
managing or enhancing predefined views.HANA LREA currently includes a runtime license of SAP Business Objects Data
I ntegrator (ADI &) and SAP System L andshaumtpne prdducts shalifbe limited solelptn  ( A S L
extracting data from appropriately licensed data sources into HANA LREA.Unless otherwise agreed by SAP, HANA LREA cannot
be deployed on the same installation as any other SAP HANA software that is not HANA LREA.

HANA LREA HANA LREA HANA LREA ) )
s BW ( ). HANA LREA HANA LREA
. SAP s HANA LREA
HANA LREA HANA Studio HANA Studio HANA LREA
. HANA LREA SAP Business Objects Data Integrator ( . DL ) SAP System Landscape
Transformation ( . SLT, ) HANA
LREA, SAP HANA LREA HANA LREA  SAP HANA .

5. AEmbedded BWO is defined as a BW system running on the same i n:
BW can only be used for reporting and analysis in context of such HANA LREA Supported Software and can only access local
application data using queries. In particular, Embedded BW cannot be used to access and/or consolidate application data from
other SAP or non-SAP systems.All application-specific web templates must be created and stored in the installation, serving as a
central store.Embedded BW also has restrictions for multi-client backend systems as outlined in SAP note 1358744.
~ BW, HANA LREA BW . BW HANA LREA

. BW / SAP SAP
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[

6. HANA LREA and HANA LREA Supported Software as Used with HANA LREA may not include all functionalities and features that
are available when such products are licensed and Used separately; details are described in the Documentation. Licensee
acknowledges that Licensee may have to install a HANA LREA-compatible release of the HANA LREA Supported Software in
order to enable certain business functions or provide configuration as described above.Future releases of HANA LREA developed
for Use with HANA LREA Supported Software may not be compatible with current releases and may not be available via the
respective SAP Support offering.Technical migration from HANA LREA Supported Software to another release of the Software
and/ or Third Party Software as used separately from HANA LREA

HANA LREA  HANA LREA HANA LREA
. HANA LREA HANA LREA
. HANA LREA HANA LREA
SAP . HANA LREA / HANA
LREA / .
B. ASAP 360 Customer Upgrade Packageincludes the following Runtime Software:
SAP 360

A) (i) SAP Marketing (B2B and B2C), (ii) SAP Loyalty Management (B2B and B2C), (iii) SAP Channel Marketing Funds Management, (iv)
SAP Sales, (v) SAP Multichannel Order Management, (vi) SAP Service, (vii) SAP Web Channel (B2B and B2C), (viii) SAP Interaction
Center Management and (i x) SAP Partner Management (collectively t
(i) SAP Marketing (B2B  B2C) (ii) SAP Loyalty Management (B2B  B2C) (iii) SAP Channel Marketing Funds Management (iv)
SAP Sales (v) SAP Multichannel Order Management (vi) SAP Service (vii) SAP Web Channel (B2B  B2C) (viii) SAP Interaction

Center Management  (ix) SAP Partner Management ( CRM )

By SAP HANA Limited Runtime Edition for Applications (AHANA LREAO) ;
SAP HANA Limited Runtime Edition for Applications ( . HANALREA )

C) BA&T SAP BusinessObjects Bl Suite (the fABIl Suite Runtime Software
BA&T SAP BusinessObijects Bl Suite ( _ Bl Suite L)

D) (i) SAP Mobile Platform limited Runtime option; (iij) SAP Enterprise Integration CRM Sales Mobile App, (iii) SAP Enterprise Integration
for Service Manager mobile app, (iv) Sales Diary App, (9).Cust ome
(i) SAP Mobile Platform limited Runtime (if) SAP Enterprise Integration CRM Sales Mobile App (iii) SAP Enterprise Integration

for Service Manager mobile app (iv) Sales Diary App (v) Customer Briefing App ( Mobility X

1. SAP 360 Customer Upgrade Package includes one (1) SAP Application Business Analytics Professional Userfor each User
licensed, and such SAP Application Business Analytics Professional User rights are limited to the Use of the Bl Suite Runtime
Software with the Runti me CRM Software.|In the event Licenseeds
full access to any other SAP Software, appropriate SAP Named Users and the BA&T SAP BusinessObjects Bl Suite must be
licensed separately for such full access.

SAP-360- (1) SAP Application Business Analytics Professional User SAP
Application Business Analytics Professional User BI Suite CRM .

SAP Application Business Analytics Professional User SAP SAP BA&T SAP
BusinessObjects Bl Suite .

2. SAP HANA LREA s licensed hereunderasa r unti me database |icensed for Use solely i
Runti me CRM Software, the Bl Suite Runtime Software and the Mob
Licensed Level of the SAP 360 Customer Package ( AiHANA LREA Supported Softwareo). The D¢
runtime database contains information regarding release(s) / version(s) of HANA LREA Supported Software supported on such
runtime databases.

SAP HANA LREA CRM , BI Suite
Mobility SAP 360 ( . HANA LREA . ). HANA
LREA HANA LREA / .

3.  Use of HANA LREA is limited to communications and data exchange between HANA LREA Supported Software and HANA LREA,
including all data loading, modeling, reporting and distribution, running an Embedded BW as defined below.Use of HANA LREA is
further limited to tables that are officially released for the HANA LREA data models and to connection with officially supported
interfaces.Notwithstanding anything to the contrary, SAP shall have no obligation to support any HANA LREA installations beyond
officially released and supported tables, data models and interfaces.Hana LREA includes a runtime license of HANA Studio, and
Use of HANA Studio is restricted solely to administer and manage HANA LREA including managing or enhancing predefined
vi ews. HANA LREA currently includes a runtime |icense of SAP Bus
Landscape Tr ansf or mati on (ASLTO0), and Use of such runtime products s
licensed data sources into HANA LREA.Unless otherwise agreed by SAP, HANA LREA cannot be deployed on the same
installation as any other SAP HANA software that is not HANA LREA.

HANA LREA HANA LREA HANA LREA ) )
s BW ( ). HANA LREA HANA LREA
. SAP s HANA LREA

. HANA LREA HANA Studio HANA Studio HANA LREA

. HANA LREA SAP Business Objects Data Integrator ( _ DI ) SAP System Landscape Transformation (

_ SLT. ) HANA LREA, SAP

HANA LREA HANA LREA  SAP HANA .
4. AEmbedded BWO is defined as a BW system running on the same ins

BW can only be used for reporting and analysis in context of such HANA LREA Supported Software and can only access local
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application data using queries.In particular, Embedded BW cannot be used to access and/or consolidate application data from
other SAP or non-SAP systems.All application-specific web templates must be created and stored in the installation, serving as a
central store.Embedded BW also has restrictions for multi-client backend systems as outlined in SAP note 1358744.

- BW, HANA LREA BW . BW HANA LREA
. BW / SAP SAP
Web BW SAP note 1358744

L

5. HANA LREA and HANA LREA Supported Software as Used with HANA LREA may not include all functionalities and features that
are available when such products are licensed and Used separately; details are described in the Documentation. Licensee
acknowledges that Licensee may have to install a HANA LREA-compatible release of the HANA LREA Supported Software in order
to enable certain business functions or provide configuration as described above.Future releases of HANA LREA developed for
Use with HANA LREA Supported Software may not be compatible with current releases and may not be available via the
respective SAP Support offering.Technical migration from HANA LREA Supported Software to another release of the Software

and/ or Third Party Software as used separately from HANA LREA

HANA LREA  HANA LREA HANA LREA
HANA LREA HANA LREA
HANA LREA HANA LREA
SAP . HANA LREA / HANA
LREA / .

SAP HANA LIMITED RUNTIME EDITION FOR APPLICATIONS

A

(This paragraph applies solely to SAP HANA Limited Runtime Edition for Applications licensed by SAP Maintenance Base Value)
( SAP Maintenance Base Value SAP HANA Limited Runtime Edition for Applications)

a

SAP HANA Limited Runtime Edition for Applicationsislice nsed as a runti me database (AHANA LREAO
Licenseedts Use of applicable Software and/or Third Party s&by t war e,

Licensee (AHANA LREA Su pAdALUREArdnting dicersenrzciudesa)runtifmie kcenst for Sybase ASE and MaxDB
databases, subject to these provisions.The Documentation for HANA LREA, Sybase ASE and MaxDB runtime databases contains
information regarding release(s) / version(s) of HANA LREA Supported Software supported on such runtime databases.The licensee fee

for HANA LREA is calculated on the basis of the SAP Maintenaeece

shall pay additional license fees for HANA LREAintheevent Licenseeds SAP Maintenance Base
SAP HANA Limited Runtime Edition for Applications ( . HANA LREA )
/ ( . HANA LREA _ ). HANA LREA
Sybase ASE  MaxDB . HANA LREA, Sybase ASE MaxDB
HANA LREA / . HANA LREA HANA
LREA SAP Maintenance Base Value . SAP Maintenance Base Value HANA
LREA

[

(This paragraph applies solely to SAP HANA Limited Runtime Edition for Applications licensed by User)
( SAP HANA Limited Runtime Edition for Applications)

SAP HANA Limited Runtime Edition for Applications (UseU9esdelyinl i

conjunction with Licenseebds Use of applicable Softwar e a pohéentsr
are |licensed by Licensee (AHANA LREA Supported Soft waffHANALREAN d
requires licensed Users.SAP Employee Self-Service, Employee Self-Service Core and Employee Named Users are excluded for
purposes of determining the quantity of licensed Users; however, all SAP Employee Self-Service, Employee Self-Service Core and
Employee Named Users are additionally licensed to Use HANA LREA subject to these terms and the license for such Named Users.The
Documentation for HANA LREA runtime database contains information regarding release(s) / version(s) of HANA LREA Supported
Software supported on such runtime databases.
SAP-HANA:Limited-Runtime-Edition-for-Applications-(User)- ( - HANA LREA )

/ ( _ HANA LREA )
‘HANA-LREA . HANA LREA . SAP Employee Self-Service,
Employee Self-Service Core  Employee SAP Employee Self-Service, Employee Self-Service Core
Employee HANA LREA, HANA LREA

HANA LREA / .

Use of HANA LREA is limited to communications and data exchange between HANA LREA Supported Software and HANA LREA, including
all data loading, modeling, reporting and distribution, and running an Embedded BW as defined below.Use of HANA LREA is further limited to
tables that are officially released for the HANA LREA data models and to connection with officially supported interfaces. Notwithstanding
anything to the contrary, SAP shall have no obligation to support any HANA LREA installations beyond officially released and supported
tables, data models and interfaces.HANA LREA includes a runtime license of HANA Studio, and Use of HANA Studio is restricted solely to
administer and manage HANA LREA including managing or enhancing predefined views.HANA LREA currently includes a runtime license of

B

[

SAP Business Objects Data Integrator (fADI &) and SAP Systemshdldends c a

limited solely to extracting data from appropriately licensed data sources into HANA LREA.Unless otherwise agreed by SAP, HANA LREA
cannot be deployed on the same installation as any other SAP HANA software that is not HANA LREA.
HANA LREA HANA LREA HANA LREA ) ) )
BW ( ). HANA LREA HANA LREA
SAP ) HANA LREA . HANA LREA
HANA Studio HANA Studio HANA LREA . HANA LREA
SAP Business Objects Data Integrator ( . DL ) SAP System Landscape Transformation ( . SLT, )
HANA LREA, SAP HANA LREA
HANA LREA  SAP HANA
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10.1

10.2

10.2.1

10.2.2

10.2.3

10.2.4

10.2.5

11.

111
1111

2

AEmbedded BWO is defined as a BW system running on telEmbeddachBy i
can only be used for reporting and analysis in context of such HANA LREA Supported Software and can only access local application
data using queries. In particular, Embedded BW cannot be used to access and/or consolidate application data from other SAP or non-
SAP systems.All application-specific web templates must be created and stored in the installation, serving as a central store.Embedded
BW also hasrestrictionsfor multi-clientbackendsystemsas outlined in SAP note1358744.

B BW. HANA LREA BW BW HANA LREA
. BW / SAP SAP .
Web BW SAP note 1358744

[

L

HANA LREA and HANA LREA Supported Software as Used with HANA LREA may not include all functionalities and features that are
available when such products are Used separately; details are described in the Documentation. Licensee acknowledges that Licensee
may have to install a HANA LREA-compatible release of the HANA LREA Supported Software in order to enable certain business
functions or provide configuration as described above.Future releases of HANA LREA developed for Use with HANA LREA Supported
Software may not be compatible with current releases and may not be available via the respective SAP Support offering.Technical
migration from HANA LREA Supported Software to another release of the Software and/or Third Party Software as used separately from
HANA LREA and/or to another database offering may not be possible.
HANA LREA  HANA LREA HANA LREA
HANA LREA HANA LREA

HANA LREA HANA LREA SAP

HANA LREA / HANA LREA

[

L

/

[

Focused Business Solutions.

[3

If licensed Software is identified as a Focused Business Solution ("FBS Software"), special support strategy and conditions apply.SAP Support
for FBS Software shall be provided in accordance with the applicable SAP Support terms as amended by the then current support strategy
conditions found athttp://service.sap.com/fbs/availability (inclusive ofany successor site(s) made known by

and
Co

The

FBS
pa
and
FBS

Pack)

In th
SAP
requ
SAP

nditions Siteo).
( . FBS ) . FBS SAP SAP
http://service.sap.com/fbs/availability ( SAP

- - )L

Strategy & Conditions Site is hereby amended to include the following terms:

Software requires, as a prerequisite to its Use and installation, a specific version (e.g. release, service level pack, and/or enhancement
ck) of certain SAP Software (the fiBase Softwareo), whitaylicemsed i
installed by Licensee.

SAP ( . ) ( , Service Level Pack / Enhancement

w [

e future, should SAP elect, in its sole and exclusive discretion, to make new release(s) of FBS Software commercially available as part of
Support, such new release(s) may (a) differ functionally, (b) have different supported language(s) and/or (c) have different Base Software
irements from prior FBS Software release(s).

FBS SAP @ , ()
! (c) FBS .

Mainstream and extended maintenance dates for FBS Software are targets, and therefore subject to change by SAP.

FBS

SAP

w - - s

Maintenance and extended maintenance for any FBS Software release is contingent upon Licensee remaining subscribed to, and current on,
payment for maintenance for the applicable Base Software.

FBS .

In no event will maintenance or extended maintenance for any FBS Software release be provided following the expiration or termination of
mainstream or extended (as applicable) maintenance on the underlying Base Software.

Line

FBS ( )

L

of Business Portfolio

SAP Visual Enterprise.

SAP

Visual Enterprise Generator, SAP Visual Enterprise View Edition Generator and Optional Add-Ons.The SAP Visual Enterprise Software

(f/k/a Right Hemisphere) licensed hereunder may include certain third party open source and/or other free download components (collectively,

t h

e AFree Downl oad Co mphtpn/ewtrigshthgémisphere.ams/esliceneek.feml fort certain notices relating to the Free

Download Components. Notwithstanding anything to the contrary, an individual accessing any licensed SAP Visual Enterprise Software solely
to view output files therefrom shall not be required to hold an SAP Named User license. SAP Visual Enterprise Viewer software is made
available to Licensees of licensed Visual Enterprise Generator, Visual Enterprise Access and/or Visual Enterprise Author software at no
additional license fee.

SAP

Visual Enterprise Generator, SAP Visual Enterprise View Edition Generator . SAP Visual

Enterprise ( Right Hemisphere) / ( - A

http://www.righthemisphere.com/oslicenses.html, SAP Visual Enterprise
SAP . SAP Visual Enterprise Viewer Visual Enterprise

Generator, Visual Enterprise Access / Visual Enterprise Author .
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Exhibit 4 - Pass Through Terms for Third Party Databases
4 -

SAP may deliver SAP software containing a database product where the end user is not entitled to use the database unless he/she has acquired the
requisite number of licenses from the database vendor or its authorized distributor. Such deliveries are reported to the database vendor.
SAP SAP

[

Conditions for the use of ORACLE® Database Software when licensed from SAP
SAP ORACLE®

1. Copyright
1.1 The comprehensive copyright to Oracle software is the sole property of the Oracle Corporation, Redwood Shores, CA, USA.
Oracle Oracle Corporation, Redwood Shores, CA, USA .
1.2 Third party database applications for system administration, monitoring and management may directly access the Oracle database.
) Oracle .
1.3 The customer shall only use the Oracle software in connection with the SAP Software and only for the purposes of its own internal data

processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. It is allowed to customize the SAP software or to create additional functionality, new applications, or to support
third party database applications which only interface with them (example: via RFC, BAPI) Third party database applications or new
functionality or new applications which may directly access the Oracle database or indirectly access information contained thereinare not

allowed.
SAP Oracle )
J J L SAP J (
RFC, BAPI) . Oracle )

1.4 The customer shall assign the Oracle software only to wholly owned or majority owned subsidiaries. Assignment to competitors of Oracle is

prohibited.

Oracle . Oracle .

15 In view of its limited rights of use, the customer shall neither modify, decompile nor reverse engineer the Oracle software except and to the

extent that it is expressly permitted by applicable law.

) Oracle .

1.6 The Oracle software may only be used in the country or countries for which the customer has acquired a license. The customer hereby

undertakes to adhere to all regulations of the US Department of Commerce and the American export authorities.

Oracle . .
1.7 The use of Oracle software for the planning, production, control or monitoring of nuclear power stations, air traffic, means of mass

transportation or medical equipment is not permitted, unless such use is limited to commercial or purely administrative applications.

Oracle ) , ) )
1.8 The customer is not entitled to receive the source code for the Oracle software.
Oracle .
2. Other Conditions
2.1 The publication of benchmark tests for the Oracle software is not permitted.
Oracle .
Conditions for the Use of the Microsoft SQL-Server
Microsoft SQL Server
Conditions for the Use of the Microsoft SQL-Server when licensed by SAP
Microsoft SQL Server SAP
For the purpose of this Section Alntegrated Applicati onadoDatbasel | be define
~ . Microsoft SQL Server SAP o

The Microsoft SQL Server Database may contain the following software:
Microsoft SQL Server
AServer Softwared provides services or functionality on ey diurersverrwsedr) ;(you
- - ( - <)
AClient Sofdmwaele®ctal dmiws device (fiDeviceo) to access or utilize the Serv

- - ( - -) .
1. GRANT OF LICENSE.

This Third-Party Database is licensed and delivered to you solely for use as part of the SAP software. SAP grants you the following rights to
the Microsoft SQL Server Database, provided you comply with all of the terms and conditions of this license:
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SAP SAP

Microsoft SQL Server .

Installation -- Server Software. You may install and use one copy of the Server Software, as part of the SAP Software, on each single Server
on which you install the Integrated Application.

- SAP .
SQL Server, Enterprise Edition.If you have acquired the Enterprise Edition of the Server Software, which must be indicated on your license to
use the SAP software, you may install any number of instanmumeng of t he
copy of the Server Software.
SQL Server, Enterprise Edition, ( SAP )

[ w L

Client Software. You may install the Client Software (SQL Server Personal Edition) on any internal Device, provided that you acquire the
access license rights required for each use of the Integrated Application utilizing the Client Software on such Device as specified below.
(SQL Server )

[

L

SQL Server Access Requirements. You may use the Client Software only to access, configure, administer, or otherwise use the Server
Software in conjunction with and as part of the SAP Software. You must acquire a Third-Party Database access license right for each use of
any Device that:

SQL Server . ) ) SAP .

1  accesses or otherwise utilizes the services of the Server Software (including Devices using MSDE for such access), or
( MSDE

1 installs and uses SQL Server Personal Edition, or
SQL Server Personal Edition

1  uses the Management Tools, Books-Online, and Development Toolscomponent s of Mi crosoft SQL Server (
only use the Tools for internal use in conjunction with your Server Software.
Microsoft SQL Server ) ( . o

[

Reservation of Rights.SAP and Microsoft reserve all rights not expressly granted to you in this license.
SAP  Microsoft .

Benchmark Testing. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Windows components.
Microsoft

— [

Windows

[

Downgrades. Instead of installing and using the Server Software, you may install and use an earlier version of the Server Software in
accordance with this license, provided that you completely remove such earlier version and install the original Server Software within a
reasonable time.Your use of such earlier version shall be governed by this license, and your rights to use such earlier version shall terminate
when you install the original Server Software.

J—)

[

Runtime-Restricted Use Software. This Mi cr osoft SQL Ser veReshartiacbhtaesde Usse off Rsuonfttiwmer e; as s
Server Database may only be used to run the SAP Application. The Microsoft SQL Server Database may not be used either (i) to develop any
new software applications, (ii) in conjunction with any software applications, databases or tables other than those contained in the SAP
Software, and/or (iii) as a standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run
queries or reports from existing tables, and/or from using a development environment or workbench which is part of the SAP Software to
configure or extend such SAP Software.
. Microsoft SQL Server

Microsoft SQL Server

SAP . Microsoft SQL Server Database @ ) (ii) SAP )
/o (iii) . /
SAP SAP |
2. SCOPE OF LICENSE.

[

The software is licensed, not sold. This agreement only gives you some rights to use the software. SAP and Microsoft reserve all other rights.
Unless applicable law gives you more rights despite this limitation, you may use the software only as expressly permitted in this agreement. In
doing so, you must comply with any technical limitations in the software that only allow you to use it in certain ways.For more information, see
www.microsoft.com/licensing/userights. You may not:

SAP  Microsoft .

[ [

www.microsoft.com/licensing/userights,

[

1 work around any technical limitations in the software;

1 reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite
this limitation;

s ( ) .
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1 make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;
1 publish the software for others to copy;

T rent, lease or lend the software; or

) )

1  use the software for commercial software hosting services.
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in

software or devices that access that device.
Microsoft

3. NO HIGH RISK USAGE.

The Products are not fault-tolerant and are not guaranteed to be error free or to operate uninterrupted. You may not use the Products in any
application or situation where the Product(s) failure could lead to death or serious bodily injury of any person, or to severe physical or
environmental damage (fiHigh Risk Used). Examples of High Risk Use ir

. )

9  aircraft or other modes of human mass transportation,
nuclear or chemical facilities,

1 life support systems,

1 implantable medical equipment,

f motor vehicles, or

1  weaponry systems.

L

High Risk Use does not include utilization of Products for administrative purposes, to store configuration data, engineering and/or configuration

tools, or other non-control applications, the failure of which would not result in death, personal injury, or severe physical or environmental

damage. These non-controlling applications may communicate with the applications that perform the control, but must not be directly or

indirectly responsible for the control function. You agree to indemnify and hold harmless SAP and Microsoft Corporation from any third-party

claim arising out of Customero6s use of the Products in connection wi
/

) J J

SAP  Microsoft
4, TRANSFER i Internal.

[

You may move the Server Software to a different Server, provided that it is removed from the Server from which it is transferred and provided
that it is transferred as part of the Integrated Application.

L

Transfer to Third Party. The initial user of the Microsoft SQL Server Database may make a one-time transfer of the Third-Party Database to
another end user, provided that it is transferred as part of the SAP Software. The transfer has to include all component parts, media, printed
materials, this license, and if applicable, the Certificate of Authenticity. The transfer may not be an indirect transfer, such as a consignment.
Prior to the transfer, the end user receiving the transferred Microsoft SQL Server Database must agree to all the license terms.

Microsoft SQL Server SAP

J J J ( )I. L

[

L

Microsoft SQL Server
5. LIMITATION ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY.

J [

You may not reverse engineer, decompile, or disassemble the Microsoft SQL Server Database, except and only to the extent that it is
expressly permitted by applicable law notwithstanding this limitation.
) Microsoft SQL Server ( ) .
6. TERMINATION.
13

Without prejudice to any other rights, Licensor may cancel this license if you do not abide by the terms and conditions of this license, in which
case you must destroy all copies of the Microsoft SQL Server Database and all of its component parts.
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Microsoft
SQL Server

7. EXPORT RESTRICTIONS.

[

You acknowledge that Software is subject to U.S. export jurisdiction unless otherwise indicated by Microsoft. You agree to comply with all
applicable international and national laws that apply to the Software, including the U.S. Export Administration Regulations, as well as end-
user, end-use and destination restrictions issued by U.S. and other governments. For additional information, see
http://www.microsoft.com/exporting/.

Microsoft
) . http://www.microsoft.com/exporting/,

8. U.S. GOVERNMENT LICENSE RIGHTS.

[3

All Microsoft SQL Server Databases provided to the U.S. Government pursuant to solicitations issued on or after December 1, 1995 is
provided with the commercial license rights and restrictions described elsewhere herein. All Microsoft SQL Server Databases provided to the

U.S. Government pursuant to solicitations issued prior ®obranFARR48e mber
CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR 252.227-7013 (OCT 1988), as applicable.
1995 12 1 Microsoft SQL Server
. 1995 12 1 Microsoft SQL Server FAR, 48 CFR

52.227-14 (1987 6 ) DFAR 48 CFR 252.227-7013 (1988 10 )

- w 8

9. COPYRIGHT and OTHER INTELLECTUAL PROPERTY LAWS AND TREATIES

[

The Microsoft SQL Server Database is protected by copyright and other intellectual property laws and treaties. Microsoft or its suppliers own

the title, copyright, and other intellectual property rights in the Microsoft SQL Server Database. The Microsoft SQL Server is licensed, not sold.

Microsoft SQL Server . Microsoft Microsoft SQL Server
. Microsoft SQL Server

J

[

10. NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. SAP HAS INDEPENDENTLY DETERMINED HOW TO USE THE
MS SQL SERVER DATABASE IN THE INTEGRATED APPLICATION THAT IT IS LICENSING TO YOU, AND MICROSOFT HAS RELIED ON
SAP TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE MS SQL SERVER DATABSE IS SUITABLE FOR SUCH USE.
. . SAP MS SQL Server Microsoft SAP
MS SQL Server

L

11. NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A)
THE MS SQL SERVER DATABASE, OR (B) THE INTEGRATED APPLICATION, THEN THOSE WARRANTIES ARE PROVIDED SOLELY
BY SAP AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

Microsoft . (A) MS SQL Server (B) SAP
Microsoft Microsoft .
12. NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,

MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING
FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE MS SQL SERVER DATABASE OR THE INTEGRATED
APPLICATION.THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft . Microsoft MS SQL Server
) ) . . Microsoft
(US$250.00) .
13. SEVERABILITY. If a court holds any provision of this agreement to be illegal, invalid or unenforceable, the remaining provisions will continue

in full force and effect and the parties will amend this agreement to give effect to the stricken clause to the maximum extent possible.

[ ) 3
[

Conditions for the Use of the Microsoft SQL-Server when previously licensed by Microsoft or Microsoft Distributor
Microsoft SQL Server Microsoft  Microsoft

The SAP software containing a copy of the Microsoft SQL-Server, which has been integrated or installed as a component of this SAP software. All
Microsoft products are subject to the terms of the Microsoft License Agreement with end users which is included in the software package or the license
agreements shipped with the Microsoft SQL-Server. An exception hereto is that the functionality of a Microsoft product as an integrated part of an SAP
solution can differ from the functionality of a non-integrated Microsoft product. All inquiries relating to the functionality or performance of the SAP solution
with Microsoft products should therefore be addressed to SAP and not to Microsoft. The SAP product does not contain a license for the integrated
Microsoft product. You are therefore not entitled to use the copy of the Microsoft SQL-Server contained in this product and you will not receive a license
for such use unless you have acquired or otherwise have at your disposal the same number of client/server licenses as user licenses acquired for the
SAP software. By concluding this contract with SAP you represent and warrant that you have previously acquired a Microsoft license for SQL-Server end
users and to conclude a corresponding license agreement.

SAP Microsoft SQL Server SAP . Microsoft Microsoft
Microsoft SQL Server . SAP Microsoft
Microsoft . SAP Microsoft SAP
Microsoft, SAP Microsoft . Microsoft SQL Server
/ SAP . SAP
SQL Server Microsoft .
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When SAP delivers an updated version of the SAP software containing an updated version of the integrated Microsoft product, the end user is not
entitled to use the updated version of the Microsoft product unless he/she has acquired the requisite number of client/server licenses from an authorized
Microsoft distributor.

SAP SAP Microsoft Microsoft
Microsoft /

L

Conditions for Use of Sybase ASE
Sybase ASE

SAP is licensing Sybase ASE as a runtime license for Software licensed by SAP. A full use license for Sybase ASE is available from Sybase directly.
SAP Sybase ASE . Sybase ASE Sybase .

Licensee shall only use the Sybase ASE in connection with the Software licensed for the Use with Sybase ASE and only for the purposes of its own
internal data processing which includes access of third party user such as contractor, supply chain vendor or supplier, customer, or third party individual
authorized by the customer. Licensee may not Use Sybase ASE with any non-SAP branded or custom developed applications.
Sybase ASE Sybase ASE
) ) ) . SAP Sybase ASE,

Third party database applications for system administration, monitoring and management may directly access Sybase ASE.
) Sybase ASE,

Third party database applications or new functionality or new applications which may directly access the Sybase ASE or indirectly access information
contained therein are not allowed.
Sybase ASE .

The foregoing provision, however, does not prohibit you from using a development environment or workbench which is part of the SAP Software to
configure or modify the SAP software for which the database is licensed.
SAP SAP

Conditions for Use of Third Party Databases with SAP Business One Software
SAP Business One

Microsoft® SQL Server? 2008, Standard Edition (Server Proc Runtime) Software
Microsoft® SQL Server® 2008, Standard Edition (Server Proc Runtime)

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the Microsoft
software (fALicensor o) and ytothesofware samed aboe andichtinbledes.the Mddia gn whigh ydu received it, if any.
The terms also apply to any Microsoft
Microsoft ( - L) .
( ) Microsoft

updates,
supplements, and

Internet-based services

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
AMi crosofto) has llLieeesorsed t he software t

. . Microsoft Corporation ( Microsoft )

[

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

[3 [3

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software conflict with
these terms, these terms will control.

1. OVERVIEW.

a. Software. The software includes

[

server software; and

additional software that may only be used with the server software directly, or indirectly through other additional software.

[

b. License Model. The software is licensed based on

[

the number of physical and virtual processors used by operating system environments in which you run instances of the server
software.
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c. Licensing Terminology.

(3

Instance.You create an fiinstanced of software by executing the softyv

software by duplicating an existing instance. Ref er ences to software in this agreement inc
L - - L

Run anInstance.You #fArun an instanceo of softwar e b ymdreohit instrgctionstOnéent o me

running, an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from

memory.

Operating System Environment. An fioperating system environmento is

[ w

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

)

instances of applications, if any, configured to run on the operating system instance or parts identified above.

)L

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured
to run directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g.
Microsoft Virtual Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology
or similar technologies) is considered part of the physical operating system environment. A virtual operating system environment is
configured to run on a virtual (or otherwise emulated) hardware system. A physical hardware system can have either or both of the
following:

( Microsoft Virtual Server ) ( Microsoft )
L ( ) L

one physical operating system environment

one or more virtual operating system environments.

L

ServerrA fiservero is a physical hardware system capable of running
be a separate physical hardware system.

[ - [ L

Physical and Virtual Processors. A physical processor is a processor in a physical hardware system. Physical operating system
environments use physical processors. A virtual processor is a processor in a virtual (or otherwise emulated) hardware system.
Virtual operating system environments use virtual processors. A virtual processor is considered to have the same number of threads
and cores as each physical processor on the underlying physical hardware system.

. . . (
) L L

[

Assigning alicense. To filassign a |icensed means simply to designate that

[ - - v

2. USE RIGHTS.

[

a. Licensing a Server. Before you run instances of the server software on a server, you must determine the required number of software
licenses and assign those licenses to that server as described below.
L

L

i Determining the Number of Licenses Required. You must first determine the number of software licenses you need. The total
number of software licenses required for a server equals the sum of the software licenses required under (A) and (B) below.

. . Q)

(A) To run instances of the server software in the physical operating system environment on a server, you need a software license
for each physical processor that the physical operating system environment uses.

[

(B) To run instances of the server software in virtual operating system environments on a server, you need a software license for
each virtual processor that each of those virtual operating system environments uses. If a virtual operating system
environment uses a fraction of a virtual processor, the fraction counts as a full virtual processor.
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L [

b. Assigning the Required Number of Licenses to the Server.

[

i.  After you determine the number of software licenses you need for a server, you must assign that number of software licenses to that
server. That server is the licensed server for all of those licenses. You may not assign the same license to more than one server. A
hardware partition or blade is considered to be a separate server.

L L

ii. You may reassign the software license, but not within 90 days of the last assignment. You may reassign a software license sooner if
you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.

90

L L

c. Running Instances of the Server Software. For each server to which you have assigned the required number of software licenses, you
may run, at any one time, any number of instances of the server software in physical and virtual operating system environments on the
licensed server. However, the total number of physical and virtual processors used by those operating system environments cannot
exceed the number of software licenses assigned to that server.

[3

L [

d. Running Instances of the Additional Software. You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices so long as the additional software is used only in

conjunction with the integrated software turnkey application or suiteof appl i cati ons (the fAUnified Sol

the Licensor. You may use additional software only with the server software directly or indirectly through other additional software.
L ( -
) .

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

e. Runtime-Restricted Use Software. The soft war eReisst riRunretdi fbesed software; as such,
Solution solely as part of the Unified Solution. The software may not be used either (i) to develop any new software applications, (i) in
conjunction with any software applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a
standalone software application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from
existing tables.

0]

(i) , /i .

f.  Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each software license
you acquire.

[3 L

You may create any number of instances of the server software and additional software.

L

You may store instances of the server software and additional software on any of your servers or storage media.

[

You may create and store instances of the server software and additional software solely to exercise your right to run instances of
the server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

L

g. No Client Access Licenses (CALs) Required for Access. You do not need CALs for the other devices to access your instances of the
server software.
(CAL). . CAL .

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
/ .
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a. Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

[ [

b. Multiplexing. Hardware or software you use to

8

pool connections,

reroute information, and

reduce the number of devices or users that directly access or use the software, or

reduce the number of devices or users the software directly manages,

(sometimes referred to as fAmultiplexingd or fApoolingo), does not

( - - - - .

c. Included Microsoft Programs. The software contains other Microsoft programs. The license terms with those programs apply to your
use of them.
Microsoft . Microsoft

L

d. No Separation of Server Software. You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

[

[

e. Fail-over Server. For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. The number of processors used
in that separate operating system environment must not exceed the number of processors used in the corresponding operating system
environment in which the active instances are running. You may run the passive fail-over instances on a server other than the licensed

server.
13
4. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
. Microsoft .
5. MICROSOFT .NET FRAMEWORK AND POWERSHELL SOFTWARE. The software contains Microsoft .NET Framework and PowerShell

software. These software components are part of Windows.

MICROSOFT .NET FRAMEWORK  POWERSHELL . Microsoft .NET Framework  PowerShell
Windows .
6. BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Windows components. For Microsoft .NET Framework see below.
. Microsoft . Windows .
Microsoft .NET Framework .
7. MICROSOFT .NET FRAMEWORK. The software includes one or more components of the

conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those components, provided
that you comply with the conditions set forth at http:/go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may
have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it
conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set forth at
http://go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK, .NET Framework ( . -NET ok
http://go.microsoft.com/fwlink/?LinkID=66406,
Microsoft Microsoft .NET
Microsoft ( Microsoft http://go.microsoft.com/fwlink/?Link|ID=66406 )
8. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software.Licensor and

Microsoft reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as
expressly permitted in this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it
in certain ways. For more information, see www.microsoft.com/licensing/userights.

. . . Microsoft

L
. www.microsoft.com/licensing/userights,

You may not

work around any technical limitations in the software;
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reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits,
despite this limitation;

J ( ) L

make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

publish the software for others to copy;

rent, lease or lend the software; or

) J

use the software for commercial software hosting services.

L

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual
property in software or devices that access that device.

Microsoft .

9. BACKUP COPY. You may make one backup copy of the software media. You may use it only to create instances of the software.

10. DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your
internal, reference purposes.

11. NOT FOR RESALE SOFTWARE.You may not sell sofdrwafrMotmafrdkre dReassa IReN.FAR O

. . NFR, . . .

12. ACADEMIC EDITION SOFTWARE.You must be a fAQualified Educational Usero to use s
do not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your
country.

L - w - w - AEw 19 -
. www.microsoft.com/education / Microsoft .
13. Transfer to Another Device. You may uninstall the software and install it on another device for your use solely as part of the Unified Solution.

You may not do so to share this license between devices to reduce the number of licenses you need.
13 L

[

14. TRANSFER TO A THIRD PARTY. The first user of the software may transfer it, this agreement, and CALs, directly to another end user as
part of a transfer of the Unified Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the
transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any
instances of the software unless that user also retains another license for the software.

CAL

[

15. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and
international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use.
For additional information, see www.microsoft.com/exporting.

[ L L J

. www.microsoft.com/exporting,

16. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire
agreement for the software.

[ J 8

17. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may
also have rights with respect to the Licensor from whom you acquired the software. This agreement does not change your rights under the
laws of your state or country if the laws of your state or country do not permit it to do so.

. . /
/

[

18. NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO
USE THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO
YOU, AND MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS
SUITABLE FOR SUCH USE.
. . Microsoft

[

19. NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A)
THE SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE
NOT BINDING ON, MICROSOFT.

Microsoft . (A) B)
Microsoft Microsoft,
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20. NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING
FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE
OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).
Microsoft Microsoft

L

J 3 8

. Microsoft (US$250.00)

8

Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft ~ SQL Server  Microsoft Corporation / /

[

Microsoft® SQL Server® 2008, Standard Edition (Server CAL Runtime) Software
Microsoft® SQL Server® 2008, Standard Edition (Server CAL Runtime)

These license terms are an agreement between the licensor of the software application or suite of applications with which you acquired the Microsoft
software (ALicensoro) and you. Please read t hem. eddiaynwhighydueceived it ifémg. sof t w
The terms also apply to any Microsoft

Microsoft ( )

( h Microsoft

updates,
supplements, and
Internet-based services

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft Corporation or one of its affiliates (collectively,
AMi crosofto) has |licensed the software to Licensor.

. . Microsoft Corporation ( Microsoft )

[

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. INSTEAD,
RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND OR CREDIT.

[3 (3

These terms supersede any electronic terms which may be contained within the software. If any of the terms contained within the software
conflict with these terms, these terms will control.

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH SOFTWARE LICENSE YOU ACQUIRE.

1. OVERVIEW.

[

a. Software. The software includes

[3

server software; and

additional software that may only be used with the server software directly, or indirectly through other additional software.

b. License Model. The software is licensed based on

[3

the number of instances of server software that you run; and

the number of devices and users that access instances of server software.

L

c. Licensing Terminology.

[

Instance.You create an fiinstanced of software by executing the softyv

software by duplicating an existing instance. References to sof
Run anInstance. You fArun an instanceo of software by |l oading it into me
running, an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from
memory.
L - w L
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Operating System Environment. An fioperating system environmento is

[ -

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which
enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and

(
)

instances of applications, if any, configured to run on the operating system instance or parts identified above.

)L

There are two types of operating system environments, physical and virtual. A physical operating system environment is configured
to run directly on a physical hardware system. The operating system instance used to run hardware virtualization software (e.g.
Microsoft Virtual Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology
or similar technologies) is considered part of the physical operating system environment. A virtual operating system environment is
configured to run on a virtual (or otherwise emulated) hardware system. A physical hardware system can have either or both of the
following:

( Microsoft Virtual Server ) ( Microsoft )
L ( ) L

one physical operating system environment

one or more virtual operating system environments.
Server. A fi s eis asphysical hardware system capable of running server software. A hardware partition or blade is considered to
be a separate physical hardware system.

[ - [ [

Assigning alicense. To fiassi gn a | iplyte designate tmaelieense to sne device or user.

[ - - [

2. USE RIGHTS.

[

a. Assigning the License to the Server.
13
i Before you run any instance of the server software under a software license, you must assign that license to one of your servers.

That server is the licensed server for that particular license. You may assign other software licenses to the same server, but you may
not assign the same license to more than one server. A hardware patrtition or blade is considered to be a separate server.

.
L L L
ii.  You may reassign a software license, but not within 90 days of the last assignment. You may reassign a software license sooner if
you retire the licensed server due to permanent hardware failure. If you reassign a license, the server to which you reassign the
license becomes the new licensed server for that license.
90

L L

b. Running Instances of the Server Software. You may run any number of instances of the server software in one physical or virtual
operating system environment on the licensed server at a time.

[3 [

c. Running Instances of the Additional Software. You may run or otherwise use any number of instances of additional software listed
below in physical or virtual operating system environments on any number of devices solely to support your use of the integrated
software turnkey application or suite of applications mayusee AUNi fi
additional software only with the server software directly or indirectly through other additional software.

. ( -
- ) L

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

d. Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each software license
you acquire.
SAP Confidential 105
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You may create any number of instances of the server software and additional software.

[

You may store instances of the server software and additional software on any of your servers or storage media.

L

You may create and store instances of the server software and additional software solely to exercise your right to run instances of
the server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

[

e. Included Microsoft Programs. The software contains other Microsoft programs. The license terms with those programs apply to
your use of them.

Microsoft Microsoft

L

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
/

L

a. Client Access Licenses (CALS).
(CAL),

i.  You must acquire and assign a SQL Server 2008 CAL to each device or user that accesses your instances of the server software
directly or indirectly. A hardware partition or blade is considered to be a separate device.
SQL Server 2008 CAL,

L

You may not access instances of the server software under Workgroup Edition CALs.
CAL (Workgroup Edition CAL), .

You may use your Wi ndows Smal | ALBuite forPemism BersovBevicesimstSaB&F8QL 2008 C
Server 2008 CALs to access your instances of the server software within an SBS 2008 domain.

Windows Small Business Server ( _ SBS, ) 2008 CAL Suite for Premium SQL Server 2008
CAL SBS 2008 .
You may wuse your Windows Essential Business Server (AEBS0) 20
Server 2008 CALs to access your instances of the server software within an EBS domain.
Windows Essential Business Server ( . EBS, ) 2008 CAL Suite for Premium SQL Server
2008 CAL EBS

L

You do not need CALs for any of your servers licensed to run instances of the server software.
CAL

[

You do not need CALs for up to two devices or users to access your instances of the server software only to administer those
instances.
CAL,

L

Your CALs permit access to your instances of earlier versions, but not later versions, of the server software. If you are
accessing instances of an earlier version, you may also use CALs corresponding to that version.
CAL

L

CAL,

L

ii. Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to
access instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL CAL CAL
CAL

L [

CAL CAL,

L

iii. Reassignment of CALs. You may
CAL,

permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
CAL CAL

temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary
worker while the user is absent.
CAL CAL

L

b. Runtime-Restricted Use Software. The sof t war eReisst rfi Runetdi nes e 0 itsnayfohlybe used;in canginctsom with ,
the Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction with any
software applications, databases or tables other than those contained in the unified solution, and/or (iii) as a standalone software
application. The foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables. A
CAL permits you to access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as
part of the Unified Solution, in accordance with the other terms of the agreement.

. @)
y /- (iii) .
. CAL ( L

[3 - w

(ii)
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c. Maximum Instances. The software or your hardware may limit the number of instances of the server software that can run in physical or
virtual operating system environments on the server.

d. Multiplexing. Hardware or software you use to

8

pool connections,

reroute information, and

reduce the number of devices or users that directly access or use the software, or

reduce the number of devices or users the software directly manages.

(sometimes referred to as fAmultipl exi ngo evofanyitypetbhat yownnged.) , does not

( - - - - .

e. No Separation of Server Software. You may not separate the server software for use in more than one operating system environment
under a single license, unless expressly permitted. This applies even if the operating system environments are on the same physical
hardware system.

[

f.  Fail-over Server. For any operating system environment in which you run instances of the server software, you may run up to the same
number of passive fail-over instances in a separate operating system environment for temporary support. You may run the passive fail-
over instances on a server other than the licensed server.

[

L [

4. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It may change or cancel them at any time.
. Microsoft .
5. NET FRAMEWORK AND POWERSHELL SOFTWARE. The software contains Microsoft .NET Framework and PowerShell software. These

software components are part of Windows.

NET FRAMEWORK  POWERSHELL . Microsoft .NET Framework  PowerShell Windows
6. BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the
software. However, this does not apply to the Windows components. For Microsoft .NET Framework see below.
. Microsoft . Windows .
Microsoft .NET Framework .
7. MICROSOFT .NET FRAMEWORK. The software includes one or more components of the

conduct internal benchmark testing of those components. You may disclose the results of any benchmark test of those components, provided
that you comply with the conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you may
have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it
conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set forth at
http://go.microsoft.com/fwlink/?LinkID=66406.

MICROSOFT .NET FRAMEWORK, .NET Framework ( . NET _ )
http://go.microsoft.com/fwlink/?LinkID=66406,
Microsoft Microsoft .NET
Microsoft ( Microsoft http://go.microsoft.com/fwlink/?LinkID=66406 )
8. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software.Licensor and

Microsoft reserve all other rights. Unless applicable law gives you more rights despite this limitation, you may use the software only as
expressly permitted in this agreement. In doing so, you must comply with any technical limitations in the software that only allow you to use it
in certain ways. For more information, see www.microsoft.com/licensing/userights. You may not

Microsoft

[ s L [

. www.microsoft.com/licensing/userights,

1 work around any technical limitations in the software;

1 reverse engineer, decompile or disassemble the software, except and only to the extent that applicable law expressly permits, despite this
limitation;
; ( ) .

1  make more copies of the software than specified in this agreement or allowed by applicable law, despite this limitation;

1  publish the software for others to copy;
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 rent, lease or lend the software; or

J J

1 use the software for commercial software hosting services.

[

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in
software or devices that access that device.

Microsoft .

9. BACKUP COPY. You may make one backup copy of the software media. You may use it only to create instances of the software.
10. DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the documentation for your

internal, reference purposes.
11. NOT FOR RESALE SOFTWARE.You may not sell software marked as ANFRO or #fANot fo

. . NFR . . .

12. ACADEMIC EDITION SOFTWARE.You must be a fAQualified Educatiasn dilAclldemd ct &€du $8é oNnt

do not know whether you are a Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft affiliate serving your

country.

. - - - . - AE . -
. www.microsoft.com/education / Microsoft .

13. Transfer to Another Device. You may uninstall the software and install it on another device for your use solely as part of the Unified Solution.

You may not do so to share this license between devices to reduce the number of licenses you need.

[ [

L

14. TRANSFER TO A THIRD PARTY. The first user of the software may transfer it, this agreement, and CALs, directly to another end user as
part of a transfer of the Unified Solution delivered to you by or on behalf of the Licensor solely as part of the Unified Solution. Before the
transfer, that end user must agree that this agreement applies to the transfer and use of the software. The first user may not retain any
instances of the software unless that user also retains another license for the software.

CAL

[

15. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all domestic and
international export laws and regulations that apply to the software. These laws include restrictions on destinations, end users and end use.
For additional information, see www.microsoft.com/exporting.

[ L [ J

. www.microsoft.com/exporting,

16. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, and Internet-based services that you use, are the entire
agreement for the software.

[ J 8

17. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your state or country. You may
also have rights with respect to the Licensor from whom you acquired the software.This agreement does not change your rights under the
laws of your state or country if the laws of your state or country do not permit it to do so.

. . / .
/

8

18. NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS INDEPENDENTLY DETERMINED HOW TO
USE THE SOFTWARE IN THE INTEGRATED SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO
YOU, AND MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO DETERMINE THAT THE SOFTWARE IS
SUITABLE FOR SUCH USE.
. . Microsoft

[

19. NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY WARRANTIES WITH REGARD TO EITHER (A)
THE SOFTWARE, OR (B) THE SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR AND DO NOT ORIGINATE FROM, AND ARE
NOT BINDING ON, MICROSOFT.

Microsoft . (A) B)
Microsoft Microsoft,
20. NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,

MICROSOFT SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING
FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE SOFTWARE APPLICATION OR SUITE
OF APPLICATIONS WITH WHICH YOU ACQUIRED THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE.IN NO EVENT SHALL
MICROSOFT BE LIABLE FOR ANY AMOUNT IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft . Microsoft

J J [3

. Microsoft (US$250.00) .
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Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Microsoft ~ SQL Server  Microsoft Corporation / / .

Microsoft® SQL Server® 2012, Standard Edition (Server CAL Runtime) Software
Microsoft® SQL Server® 2012, Standard Edition (Server CAL Runtime)

OVERVIEW

1.1 Software. The software includes

[

server software, and

1 additional software that may only be used with the server software directly, or indirectly through other additional software.

1.2 License Model. The software is licensed based on either the:
13

1 Core License Model i the number of physical and/or virtual cores in the server; or
i

1 Server + Client i the number of instances of server software that you run, and the number of devices and users that access instances of
server software.
+ .
1.3 Licensing Terminology.

[

1 Instance.You create an Ainstanceo of the software by executing tdie sof
the software by duplicating an exi sttihng iamsteemeea.t Reafcd ruedrec s ntsd atnl

[ - w L [

- - - w

T Runaninstance.You firun an instanceo of the software by | oadictiong. Once i nt o
running, an instance is considered to be running (whether or not its instructions continue to execute) until it is removed from memory.

L - w U

s

1 OperatingSystem Envi r onmenAn (fifo@S*Eo)t.i ng system environmento or AOSEO0 i s
( - OSE ). . OSE,

(i) all or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system instance which enables
separate machine identity (primary computer name or similar unique identifier) or separate administrative rights; and
( ) (
)

(ii) instances of applications, if any, configured to run on the operating system instance or parts identified above.

( A

A physical hardware system can have either or both of the following:
1 one physical operating system environment;

1  one or more virtual operating system environments.

L

A physical operating system environment is configured to run directly on a physical hardware system. The operating system instance used to
run hardware virtualization software or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar
technologies) is considered part of the physical operating system environment.

. ( Microsoft

) .

A virtual operating system environment is configured to run on a virtual (or otherwise emulated) hardware system.

( ) .

1  Server. A server is a physical hardware system capable of running server software. A hardware partition or blade is considered to be a
separate physical hardware system.

[ w L [

1 Physical Core. A physical core is a core in a physical processor.A physical processor consists of one or more physical cores.

[ [ v

1 Hardware Thread. A hardware thread is either a physical core or a hyper-thread in a physical processor.

[ [
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1  Virtual Core. A virtual core is the unit of processing power in a virtual (or otherwise emulated) hardware system.A virtual core is the
virtual representation of one or more hardware threads.Virtual OSEs use one or more virtual cores.

. ( ) . .
OSE .
1 Assigning a License. To assign a license is to designate that license to a server, device or user as indicated below.
1 Core Factor. The core factor is a numerical value associated with a specific physical processor for purposes of determining the number
of licenses required to license all of the physical cores on a server.
L L
USE RIGHTS FOR CORE LICENSE MODEL.
21 Licensing a Server. Before you run instances of the server software on a server, you must determine the number of software licenses
required and assign those licenses to that server as described below.
2.2 Determining the Number of Licenses Required. You have two license options:
(@) Physical Cores on a Server. You may license based on all of the physical cores on the server.If you choose this option, the

number of licenses required equals the number of physical cores on the server multiplied by the applicable core factor located
at http://go.microsoft.com/fwlink/?Link|D=229882.

http://go.microsoft.com/fwlink/?Link|D=229882 .

(b) Individual Virtual OSE. You may license based on the virtual OSEs within the server in which you run the server software.If you
choose this option, for each virtual OSE in which you run the server software, you need a number licenses equal to the number
of virtual cores in the virtual OSE, subject to a minimum requirement of four licenses per virtual OSE. In addition, if any of these
virtual cores is at any time mapped to more than one hardware thread, you need a license for each additional hardware thread
mapped to that virtual core. Those licenses count toward the minimum requirement of four licenses per virtual OSE.

OSE, OSE .
OSE OSE OSE .
. OSE
2.3 Assigning the Required Number of Licenses to the Server.

[3

Initial Assignment. After you determine the number of software licenses required for a server, you must assign that number of
licenses to that server. The server to which a license is anasnotgned i
assign alicense to more than one server. A hardware partition or blade is considered a separate server.

w L 13 13

Reassignment. You may reassign a license, but not within 90 days of its last assignment. You may reassign alicense sooner if you
retire the licensed server to which the license is assigned due to permanent hardware failure. If you reassign a license, the server to
which you reassign the license becomes the new licensed server for that license.

90 .

[ [

[

2.4 Running Instances of the Server Software. Your right to run instances of the server software depends on the option chosen to determine
the number of software licenses required:

L

(a) Physical Cores on a Server.For each server to which you have assigned the required number of licenses as provided in Section
2.2(a), you may run on the licensed server any number of instances of the server software in the physical OSE.
2.2(a) OSE

[

[

(b) Individual Virtual OSEs. For each virtual OSE for which you have assigned the required number of licenses as provided in
section 2.2(b) , you have the right to run any number ofinstances of the software in that virtual OSE.
OSE, 2.2(b) OSE OSE .

25 Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software
listed below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server
software directly, or indirectly through other additional software.

OSE .

[

1 Business Intelligence Development Studio
1  Client Tools Backward Compatibility
1  Client Tools Connectivity

Client Tools SDK
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Data Quality Client

Data Quality Services
Distributed Replay Client
Distributed Replay Controller
Management Tools - Basic
Management Tools - Complete
Reporting Services i SharePoint
Reporting Services Add-in for SharePoint Products
Master Data Services

Sync Framework

SQL Client Connectivity SDK
SQL Server 2012 Books Online

= =4 =4 -4 -4 -4 -4 —a -—a -a _a A

2.6 Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license
you acquire.

19 9
(& You may create any number of instances of the server software and additional software.

[

(b) You may store instances of the server software and additional software on any of your servers or storage media.

L

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

(
X
2.7 No Client Access Licenses (CALs) Required for Access. Under this core license model, you do not need CALs for users or devices to
access your instances of the server software.
- (CAL), . CAL

[

USE RIGHTS FOR SERVER + CLIENT ACCESS LICENSE MODEL
+

3.1 Assigning the License to the Server.

[

(a) Initial Assignment. Before you run any instance of the server software under a software license, you must assign that license to
one of your servers. That server is considered the Alicensed ser v
more than one server, but you may assign other software licenses to the same server.A hardware partition or blade is
considered to be a separate server.

[ L -
w L L

[

(b) Reassignment. You may reassign a software license, but not within 90 days of the last assignment. You may reassign a
software license sooner if you retire the licensed server due to permanent hardware failure. If you reassign a license, the server
to which you reassign the license becomes the new licensed server for that license.

L 90 L
3.2 Running Instances of the Server Software. For each software license you assign to the server, you may run any number of instances of the
server software in one physical or virtual OSE on the licensed server at a time.
. OSE
3.3 Running Instances of the Additional Software. You may run or otherwise use any number of instances of the additional software listed

below in physical or virtual OSEs on any number of devices. You may use the additional software only with the server software directly, or
indirectly through other additional software.

. OSE .
1 Business Intelligence Development Studio
1  Client Tools Backward Compatibility
1  Client Tools Connectivity
M Client Tools SDK
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9 Data Quality Client

1 Data Quality Services

1  Distributed Replay Client

1 Distributed Replay Controller

1 Management Tools - Basic

1 Management Tools - Complete

1 Reporting Services i SharePoint

1 Reporting Services Add-in for SharePoint Products

1 Master Data Services

M  Sync Framework

1 SQL Client Connectivity SDK

M  SQL Server 2012 Books Online

3.4 Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights listed below for each software license
you acquire.
L L

(& You may create any number of instances of the server software and additional software.

(b) You may store instances of the server software and additional software on any of your servers or storage media.

(c) You may create and store instances of the server software and additional software solely to exercise your right to run instances of the
server software under any of your software licenses as described (e.g., you may not distribute instances to third parties).

(
X
35 Client Access Licenses (CALSs).
(CAL),

(a) Initial Assignment of CALs. You must acquire and assign a SQL Server 2012 CAL to each device or user that accesses your instances

of the server software directly or indirectly. A hardware partition or blade is considered to be a separate device.
CAL, SQL Server 2012 CAL,
1 You do not need CALs for any of your servers licensed to run instances of the server software.
CAL .
1  You do not need CALs for up to two devices or users to access your instances of the server software only to administer those
instances.
/ CAL,
1 Your CALs permit access to your instances of earlier versions, but not later versions, of the server software.If you are accessing
instances of an earlier version, you may also use CALs corresponding to that version.
CAL .
CAL,

(b) Types of CALs. There are two types of CALs: one for devices and one for users. Each device CAL permits one device, used by any
user, to access instances of the server software on your licensed servers. Each user CAL permits one user, using any device, to access
instances of the server software on your licensed servers. You may use a combination of device and user CALs.

CAL . CAL . CAL .

CAL . CAL CAL,
(c) Reassignment of CALs. You may
CAL,
1 permanently reassign your device CAL from one device to another, or your user CAL from one user to another; or
CAL CAL
1 temporarily reassign your device CAL to a loaner device while the first device is out of service, or your user CAL to a temporary
worker while the user is absent.
CAL CAL .
3.6 Runtime-Restricted Use SoftwareThe sof t war eReisst rii Runetdi nies aich, itsnayfohlyba used;in canginction with the

Unified Solution. The software may not be used either (i) to develop any new software applications, (ii) in conjunction with any software

applications, databases or tables other than those contained in the Unified Solution, and/or (iii) as a standalone software application.The

foregoing provision, however, does not prohibit you from using a tool to run queries or reports from existing tables.A CAL permits you to
access instances of only the Runtime-Restricted User version of the server software licensed and delivered to you as part of the Unified

Solution, in accordance with the other terms of the agreement.

. - - . 0] (ii)
, 1 (i) .
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