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PaperlinX: Driving Efficiency,
Customer Satisfaction, and
Growth with SAP® Solutions
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markets. So, when looking for an integrated customer management solution (ICMS) to
streamline sales and ordering processes, it turned to SAP.
Working with Clarity Consulting Group, PaperlinX deployed the SAP® E-Commerce and
SAP NetWeaver® Enterprise Search applications together with Sybase® Unwired
Platform. The result is a multichannel solution that enables more efficient and effective
order management, including automatic order processing. Now sales staff have more
time to foster new revenue opportunities and customer satisfaction is up – which is as
good for business as it looks on paper.

Picture Credit | SAP AG, Walldorf, Germany. Used with permission.

2013 SAP AG or an SAP affiliate company. All rights reserved.

Printers, designers, publishers, advertisers, office managers, and more rely on the wide
range of paper and communication materials from PaperlinX Limited. But as the market
for paper declines, PaperlinX must retain loyal customers and also expand into new
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Executive overview
Company
PaperlinX Limited
Headquarters
Melbourne, Victoria, Australia
Industry
Wholesale distribution
Products and Services
Source, stock, market, and
distribute paper, signage and
displays, graphics materials,
and industrial packaging
materials
Employees
4,000 (globally)
Revenue
A$2.79 billion (US$2.63 billion)
Web Site
www.paperlinx.com
Partner
Clarity Consulting Group
Australia Pty Ltd
www.claritygroup.com.au

BUSINESS TRANSFORMATION

TOP BENEFITS ACHIEVED

The company's top objectives
• Sell more to existing customers and expand beyond traditional markets
• Improve efficiency and margins to offset decline in traditional markets

20 %

The resolution
• Worked with Clarity Consulting Group to implement the SAP®
E-Commerce and SAP NetWeaver® Enterprise Search applications
together with Sybase® Unwired Platform to deliver and integrated
customer management solution (ICMS)
• Used a flexible, phased deployment model across multiple products and
distribution channels for a successful launch in just eight months
The key benefits
• Simpler, standardized processes for more efficient and effective order
management, including automatic order processing
• Higher customer satisfaction with self-service order management
available online 24x7
• Better access to information for fewer customer inquiries
• More productive sales staff and more time to foster new sales
opportunities

"PaperlinX was confident that by selecting SAP software as the
platform for the ICMS solution, it was choosing a vendor with a proven
record of innovation and leadership in enterprise applications."
Richard Hudson, IT Manager, PaperlinX Limited
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Increase in automated
processing of customer
orders

23%

Fewer keying errors

30%

Fewer internal phone
calls from external sales
staff
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP AG and its affiliated companies (“SAP Group”) for informational purposes only, without
representation or warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP Group products and services are those that are set forth in the express warranty statements accompanying such
products and services, if any. Nothing herein should be construed as constituting an additional warranty.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP AG in Germany and other countries.
Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.

